
^w^ORLIGHT Greg Garrelts 8829 Bond streot 0 ^ 

Regulatory Specialist ^ ' f t ' l i^.^^. '^S!^^^'^ ^ ^ ^ Tel: (913) 754-3208 
Fax: (913) 492-1684 
area, aarrelts^aservlcesco. com 

August 18, 2008 

Public Utilities Commission of Ohio 
Attention: Docketing Division rs^ 50 
180 E. Broad Street g H 
Columbus, OH 43215 - ^ 2.. g 

U g m 
RE: Detariffing Application C Z ^^ ' 

Docket 08-801-TP-ATA O ^ 8 

Dear Sir or Madam: CD ^ 3 

Enclosed is one (1) original and twelve (12) copies of Norlight, Inc.'s supplemental filingg o 
in support of its detariffing application. These supplemental filings were requested B 9 **̂  
Commission staff. The specific pages being filed include a revised cover page and an affidavit. 

Please acknowledge your receipt of this document by file-stamping the spare copy which 
is enclosed, and return it to me in the enclosed postage prepaid envelope. 

Please contact me if you have any questions or concerns. I can be reached at either 
(913) 754-3208 or at qreq.qarrelts@aservicesco.com 

Gleg Garrelts 
Ragulatory Specialist 

End 
cc: File 

This Is to certify that the iiDages appearing are a n 
acc*tirate and complete reprcduction of a case file 
doGumeiat delivered in the regular course of.business. 
Technician ^^*X Date Proceesed Q 1 ^ ^ l o S 
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Cinergy Communications Company PU.C.O. Tariff No. 1 
Section 5 - Fifth Revised Page 4 

Cancels Section 5 -Fourth Revised Page 4 

EXCHANGE ACCESS SERVICE 
5.3 Q-Link Services 

5.3.1 Preferred Package 

The Preferred Package provides customers with a single, voice-grade telephonic 
communications channel that is enhanced with the following features below (all features 
below are available in this package at no additional cost, but not all will be used by each 
customer). In addition to the competitive rates listed below, the customer's (on the 
Month-to-Month term contract only) account will be automatically reimbursed for the 
13iii month's line charge at the completion of the 13th month as our customer as long as 
their account is in good standing. With this package, for local calls exceeding 120 
minutes in length, there will be an additional $0.01 per minute charge applied. Please 
refer to section 4.2 for the applicable exchange zone. 

Available features included with package: 

Alternate Answering Caller ID with Call Waiting 
Alternate Answering-Cust. Control Option Easy Calling 
Automatic Callback Hunting 
Automatic Callback Block Multi Ring Service 
Busy Line Transfer Repeat Dialing 
Busy Line Transfer - Cust. Control Option Repeat Dialing Block 
Call Forwarding - Variable Speed Calling 8 
Call Screening Speed Calling 30 
Call Waiting Three-way Calling 
Caller ID Touch Tone 
Caller ID with Name 900/976 Call Blocking 

Monthly recurring rates per Preferred Package Line apply as follows: 

Month-to-Month* 12 Months 
Preferred Package** 

Zone B $30.95 $29.95 (I) 
Zone C $30.95 $29.95 (I) 
Zone D $30.95 $29.95 (I) 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

** See Section 5 - Original Page 4.4 for promotional pricing for the Preferred Package, 

Issued: January 20, 2006 Effective: February L 2006 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - Second Revised Page 4,1 

Cancels Section 5 - First Revised Page 4.1 

EXCHANG 
E ACCESS SERVICE 

5.3 Q-Link Services (T) 

5.3.2 Reserved for future use 

/I/ Materia! now appears on P.U.C.O. Tariff No. I, Section 8 - Original Page 7. 

Issued: August 27, 2004 Effective: August 30,2004 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 

II - FKi ^ T ^ 1 n 



Cinergy Communications Company P.U.C.O. Tariff No. 1 
Section 5 - First Revised Page 4.2 

Cancels Section 5 - Original Page 4.2 

EXCHANGE ACCESS SERVICE /!/ 

/!/ Material now appears on P.U.C.O. Tariff No. 1, Section 8-Original Page 8. 

/!/ 

Issued: June 29, 2004 Effective: June 30,2004 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 5 - Fourth Revised Page 4.3 

Cancels Section 5 - Third Revised Page 4.3 

EXCHAN 
GE ACCESS SERVICE 

5.3 Q-Link Services 

5.3.3 Premier Package 

The Premier Package provides a customer with a flat rate business line and their choice 
of any or all of the following features at no additional (per feature) cost. With this 
package, for Local calls exceeding 120 minutes in length, there will be an additional 
$0.01 per minute charge applied. 

Available features included with package: 

Alternate Answering Caller ID with Call Waiting 
Alternate Answering-Cust. Control Option Easy Calling 
Automatic Callback Hunting 
Automatic Callback Block Multi Ring Service 
Busy Line Transfer Repeat Dialing 
Busy Line Transfer - Cust. Control Option Repeat Dialing Block 
Call Forwarding - Variable Speed Calling 8 
Call Screening Speed Calling 30 
Call Waiting Three-way Calling 
Caller ID Touch Tone 
Caller ID with Name 900/976 Call Blocking 

Monthly recurring rates per Premier Package Line apply as follows: 

Month-to-Month 24 Month 36 Month 
Premier Package* 

All Zones $30.95 $29.95 $29.95 (I) 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

See Section 5 - Original Page 4.5 for promotional pricing for the Premier Package. 

issued: January 20, 2006 Effective: February 1, 20067 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
^__ Section S 

- Second 
Revised Page 4.4 

EXCHANGE ACCESS SERVICE 

5.3 Q-Link Services cont. (T) 

5.3.1 Preferred Package cont. 

The follovv'ing promotional pricing is for new business customers who sign up for the 
Preferred Package and will run from September 12, 2003 through August 31, 2004. 

Preferred Package** 
Zone B 
Zone C 
Zone D 

Month-to-Month* 12 Months 

$18.25 $17.25 
$20.25 $19.25 

$22.75 $21.75 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

In addition to the competitive rates listed below, the customer's (on the Month-to-Month 
term contract only) account will be automatically reimbursed for the 13th month's line 
charge at the completion of the 13th month as our customer as long as their account is in 
good standing. 

See Section 5 - Second Revised Page 4 for the standard, non-promotional pricing for the 
preferred package. 

Issued: August 27, 2004 Effective: August 30, 2004 
Issued by: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 

Section 5 - Third Revised Page 4.5 

EXCHANGE ACCESS SERVICE 

5,3 Q-Link Services(T) 

5.3.3 Premier Package cont. 

The following promotional pricing is for new business customers who sign up for the 
Premier Package and will run from April 26, 2004 through May 31, 2004. In addition, 
any customer who subscribes to the Premier Package will be eligible to receive a $0,049 
long distance rate through the Company. 

Month-to-Month 24 Month 36 Month 
Premier Package* 

All Zones $27.95 $26.95 $24.95 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining in 
the contract multiplied by the monthly rate provided under the contract. 

See Section 5 - First Revised Page 4.3 for the standard, non-promotional pricing for the 
preferred package. 

Issued: August 27, 2004 Effective: August 30, 2004 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lioyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions C o m p a n y P.U.C.O. TariffNo. 1 
Section 5 - Original Page 5 

5.4 

EXC 

HANGE ACCESS SERVICE 

Basic Trunk Service 

Basic Trunk Service provides a Subscriber with a single, loop start, voice-grade telephonic communications 
channel. There are two kinds of available trunks: combination and inward-only. The combination trunks 
can be used either to place or receive one call at a time, and the inward-only trunks can be used to receive 
one call at a time, PBX Trunks are provided for connection of Subscriber-provided private branch 
exchanges (PBX) to the public switched telecommunications network. Additionally, Subscribers wishing to 
purchase single calling features may order them from Section 5.7 Calling Features. 

Each Basic Trunk is provided with the following standard features: 

Touch Tone 

Non-recurring and monthly recurring rates per PBX Truck apply as follows: 

Month-to-Month 

Ameritech Exchanges 
Combination Trunk - Message Rate 

ZoneB 
Zone C 
Zone D 

Minimum 

$20.86 
$22.76 
$25.13 

Maximum 

$24.15 
$26.35 
$29.10 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

$9.50 $11.00 

$0,10 
Charge per each additional message 

Cincinnati Bell Exchanges 
Combination Trunk - Flat Rate 

Zone 1 
Zone 2 
Zone 3 

JJU.VO 

$57.24 
$59.14 
$61.04 

J J V , 1 KJ 

$66.28 
$68.48 
$70.68 

Issued: November 11, 2002 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

Effective: 



Cinergy Communica t ions < Company P.U.C.O. TariffNo. 1 
Section 5 - Original Page 6 

EXCHANGE ACCESS SERVICE 

5.4 Basic Trunk Service 

Sprint Exchanges 
Combination Trunk 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Verizon Exchanges 
Combination Trunk -

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

- Flat Rate 

Flat Rate 

Minimum 

$61.04 
$65.93 
$71.49 
$77.10 
$ 82.32 
$ 87.40 
$ 92.77 
$ 98.00 
$103.22 

$49.40 
$49.40 
S49.40 
$49.40 
$49.40 
$49.40 

Maximum 

$ 70.68 
$ 76.34 
$ 82.78 
$ 89.28 
$ 95.32 
$101.20 
$107.42 
$113.48 
$119.52 

$57.20 
$57.20 
$57.20 
$57.20 
$57.20 
$57.20 

Issued: November 11, 2002 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

Effective: 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 
Section 5 - Original Page 8 

EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

5.6.1 Service Description 

DID service is an optional feature that can be purchased in conjunction with Company-provided Digital 
Trunks. DID service transmits the dialed digits for all incoming calls allowing the Subscriber's PBX to 
route incoming calls directly to individual stations corresponding to each individual DID number. Charges 
for DID capability and DID number blocks apply in addition to charges specified for Digital Trunks in 
Section 5.4. 

One DID trunk termination charge applies for each DID-equipped Basic Trunk or DID-equipped channel on 
a Digital Trunk. The Subscriber is required to purchase at least one DID number block for each DID-
equipped trunk or trunk group, or DID-equipped channel or channel group. 

Tennination charges are applicable for services that have a contract length greater than one month. The 
termination charges shall be equal to the number of months remaining in the contract multiplied by the 
monthly rate provided under the contract. 

5.6.2 Service Components - Ameritech Exchanges 

DID Trunk Service 

Establish trunk group and first 
block of20 DID Numbers 

Each additional block of 20 

DID trunk termination 

DTMF pulsing option 

MP pulsing option 

Non-Recurring 
Rate (Minimum) 

$142.50 

$51.49 

$147.25 

N/A 

N/A 

Non-Recurring 
Rate (IStaximuni) ; 

$161.94 

$59.62 

$167.34 

N/A 

N/A 

Month-to-Month; 
(iyilnimurii) 

$3.04 

$3.04 

$18.05 

N/A 

N/A 

Month-tp-Month 

$3.46 

$3.46 

$20.51 

N/A 

N/A 

Issued: November 11, 2002 

Issued By: 

Effective: 

John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 1 
Section 5 - Original Page 10 

EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

5.6.3 Service Components - Cincinnati Bel! Exchanges 

DID Trunk Service 

Establish trunk group and first 
block of20 DID Numbers 

Each additional block of 20 

DID trunk termination 

DTIV1F pulsing option 

MF pulsing option 

Non-Recurring 
Ratef 

(Minimum) 

$197.03 

N/A 

$133.00 

N/A 

N/A 

Non-Recurring 
:7"'Rate, , 
(Maximum) : 

$228.14 

N/A 

$154.00 

N/A 

N/A 

Month-to-
. ;• Month;-•;,;/ 

(Minimum) 

$3.95 

$3.95 

$28.50 

N/A 

N/A 

Month-to-
:;:vyMohth^ ; • / ; 

(̂IVlaximum) 

$4.58 

$4.58 

$33.00 

N/A 

N/A 

5.6.4 Service Components -

DID Trunk Service 

Establish trunk group and first 
block of20 DID Numbers 

Each additional block of 20 

DID trunk termination 

DTMF pulsing option 

MF pulsing option 

Sprint Exchang 

Non-Recurring 
Rate 

(Minimum) 

$47.50 

$47.50 

$47.50 

N/A 

N/A 

es 

Non-Recurring 
Rate ; 

(Maximum) 

$55.00 

$55.00 

$55.00 

N/A 

N/A 

Month-tO- n 
Month 

(Minimum) 

$3.20 

$3.20 

$25.00 

N/A 

N/A 

^Sfonth-to-
^-yr'^^MonthV;-'''' 

(Maximum) 

$3.71 

$3.71 

$28.95 

N/A 

N/A 

Issued: November 11, 2002 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

Effective: 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 5 - 1st Revised Page 5 

EXCHANGE ACCESS SERVICE 

5.6 DID Trunk Service 

5.6.5 Service Components - Verizon Exchanges 

Verizon Exchanges DID 
Trunk Service 

Establish trunk group and first 
blockof 10 DID Numbers 

Each additional block of 10 

DID trunk termination 

DTMF pulsing option 

MF pulsing option 

Non-Recurring 
Rate (Minimum) 

N/A 

N/A 

N/A 

N/A 

N/A 

Non-Recurring 
Rate (Maximum) 

N/A 

N/A 

N/A 

N/A 

N/A 

Month-to-Month J 
(Minimum) 

$1.95 

$1.95 

$14.25 

N/A 

N/A 

|Month-tp-Month 
|-n(Maximttm| 

$2.26 

$2.26 

$16.50 

N/A 

N/A 

For each Direct Inward Dialing trunk ordered, the following is applicable for the appropriate 
contract length: 

• One PBX Trunk charge from Section 5.4 for each Direct Inward Dialed Trunk. 
• One DID trunk termination recurring charge for each Direct Inward Dialed Trunk. 

Issued: November 11, 2002 
Issued By: 

Effective: 
John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 8 - 1st Revised Page 5 

GRAND 
FATHERED SERVICES 

8.2 Grandfathered Q-Link Services 

Effective September 10, 2004 the Basic Line Service and July 1, 2004 the Select Package 
will continue in service only for locations in which customers are already subscribing to 
that service. 

(T) 

8.2.1 (Formerly 5.2) Basic Line Service 

Basic Line Service provides a Subscriber with a single, voice-grade telephonic 
communications channel that can be used to place or receive one call at a time. Basic 
Lines are provided for connection of Subscriber-provided single station sets or facsimile 
machines to the public switched telecommunications network. Each Basic Line may be 
configured into a hunt group with other Company-provided Basic Lines at rates set 
outlined in Section 5.7. Additionally, subscribers wishing to purchase single calling 
features may order them from Section 5.7 Calling Features. 

Each Basic Line is provided with the following standard features: 

Touch Tone 

Non-recurring and monthly recurring rates per Basic Line apply as follows: 

Month-to-Month 

Ameritech Exchanges 
Business Line - Message Rate 

ZoneB 
Zone C 
ZoneD 

Minimum 

$17.34 
$19.24 
$21.62 

Maximum 

$20.08 
$22.28 
$25.03 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

Charge per each additional message 

$5.85 

$0.08 

$6.77 

$0.1 

Cincinnati Bell Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 

$43.94 
$45.60 
$47.27 

$50.88 
$52.80 
$54.73 

/ I / 

Issued: November 1 ], 2002 
Issued By; 

Effective: 
John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 8 - 1st Revised Page 5 

Materia] formerly appeared on P.U.C.O. TariffNo. 1, Section 5 -Original Page 2. 

Issued: November 11, 2002 Effective: 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 8 - 1st Revised Page 6 

DFATHERED SERVICES 

8.2 Grandfathered Q-Link Services 

8.2.1 (Formerly 5.2) Basic Line 
Service 

(cont.) 

GRAN 

(T) 

Month-to-Month 

Minimum 

Sprint Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Maximum 

$24.42 

$26.37 
$28.60 
$30,83 
$32.92 
$34.96 
$37.10 
$39.19 
$41.28 

$28.27 
$30.53 
$33.11 
$35.70 
$38.12 
$40.48 
$42.96 
$45.38 
$47.81 

Verizon Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

$24.76 
$25.60 
$26.47 
$27.71 
$28.94 

$34.16 

$28.67 
$29.65 
$30,65 
$32.08 
$33.51 

$39.55 

/I/ Material formerly appeared on P.U.C.O. TariffNo. 1, Section 5 -Original Page 3 

Issued: August 27, 2004 

Issued By: 

Effective: August 30,2004 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 

Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 1 
Section 8 - Second Revised Page 7 

Cancels Section 8 - First Revised Page 7 

GRANDFATHERED SERVICES 

8.2 Grandfathered Q-Link Services 

8.2.2 (Formerly 5.3.2) Select Package 

The Select Package provides customers with a single, voice-grade telephonic 
communications channel that is capable of placing outgoing and receiving incoming 
calls. In addition to the competitive rates listed below, the customer's (on the Month-to-
Month term contract only) account will be automatically reimbursed for the I3th month's 
line charge at the completion of the 13th month as our customer as long as their account is 
in good standing. With this package, for Local calls exceeding 120 minutes in length, 
there will be an additional $0.01 per minute charge applied. Please refer to section 4.2 for 
the applicable exchange zone. 

Monthly recurring rates per Select Package Line apply as follows: 

Month-to-Month 
Preferred Package (I) 

Zone B $30.95 
Zone C $30.95 
Zone D $30.95 (I) 

Per Minute Charge (on Local calls exceeding 120 minutes in length) 
$0.01 per minute 

Alt of the following calling features are available with the Select Package at the Monthly 
rates listed as follows: 

900/976 Call Blocking $-
Additional Listing $1.90 
Additional Listing - no charge (see section below for 
requirements) $ -
Alternate Answering - except for ISDN $0.51 
Alternate Answering - Customer Control Option $0.85 
Automatic Callback $3.40 
Automatic Callback Block $ -
Busy Line Transfer - except ISDN $0.51 
Busy Line Transfer - Customer Control Option $0.85 

Issued; January 20, 2006 Effective; February 1,2006 

Issued By; John P. Cinelli 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinerg}' Communications Company P.U.C.O. TariffNo, 1 
Section 8 - 1st Revised Page 8 

ATHERED SERVICES 

8,2 Grandfathered Q-Iink Services 

8.2.2 (Formerly 5.3.2) Select Package 

Ail of the following calling features are available with the Select Package at the Monthly 
rates listed as follows: 

GRANDF 

(T) 

Call Forwarding - Variable 
Call Screening (Block) 
Call Waiting 
Caller ID 
Caller ID with Name 
Caller ID with Call Waiting 
Caller ID Blocking (available to Law Enforcement 
Agencies Only) 
Cross Reference Listing 
Easy Calling 
Foreign Directory Listing 
Hunting 
Inside Wire Maintenance 
Multi Ring Service (1st Line) 
Multi Ring Service (Additional Line) 
Non-Listed/Semi-Private Listing 
Non-Listed/Semi-Private Listing 
Non-Published/Private Listing 
Non-Published/Private Listing 
Privacy Manager 
Repeat Dialing 
Repeat Dialing BlocK 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Touch Tone 

$3.40 
$3.40 
$4.25 
$5.95 
$2.13 
$-

$-
$1.90 
$1.28 
$1.90 
$-
$3.36 
$4.21 
$3.36 
$1.05 
$-
$1.05 
$-
$3.36 
$3.40 
$-
$3.40 
$3.40 
$3.40 
$-

Issued; November 11, 2002 
Issued By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

Effective: 



Cinergy Communica t ions Company 
Section 

P.U.C.O. TariffNo. 1 
- Original Page 1 

PRICE LIST 

11.1 Exchange Access Service 

11.1.1 Basic Line Service 

Ameritech Exchanges 
Business Line - Message Rate 

Zone B 
Zone C 
Zone D 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

Charge per each additional message 

Cincinnati Bell Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 

Sprint Exchanges 
Business Line - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Month'to-Month 

$17.34 
$19.24 
$21.62 

$5,85 

$0.08 

$43.49 
$45.60 
$47.27 

$24.42 
$26.37 
$28.60 
$30.83 
$32.92 
$34.96 
$37.10 
$39.19 
$41.28 

Issued; November 1 1, 2002 

Issued By: 

Effective: 

John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 
Section 11 - Original Page 2 

Cinergy Communications Company 

11.1 Exchange Access Service (Cont'd) 

11.1.1 Basic Line Service (Cont'd) 

Month 
Verizon Exchanges 

Business Line - Flat Rate 
Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

P.U.C.O. TariffNo. 1 
Section 11 - Sixth Revised Page 2 

Cancels Section 11 - Fifth Revised Page 2 

Month-to-

$24.76 
$25.60 
$26.47 
$27,71 
$28.94 
$34.16 

11.1.1.1 Q-Link Services 
Month-to-Month 2 Month 

Preferred Package** 
ZoneB $30.95 
Zone C $30.95 
Zone D $30.95 
Per minute charge (for local calls exceeding 120 minutes in length) 

^Special additional discount may apply (See 5.3.1 for details). 
**Promotional pricing may apply. (See Section 5 - Original Page 4.4 for details.) 

$29.95 

$29.95 
$29.95 

$0.01 

(I) 
(I) 
(I) 

Month-to-Month 
Select Package 

Zone B 
Zone C 
Zone D 

Per minute charge (for local calls exceeding 120 minutes in length) 
*Specia! additional discount may apply (See 5.3.2 for details). 

Month-to-Month 24 Month 
Month 

Premier Package 
All Zones $30.95 $29.95 

Per minute charge (for local calls exceeding 120 minutes in length) 

$30.95* 
$30.95* 
$30.95* 

$0.01 

36 

$29.95 
$0.01 

(I) 
(I) 
(I) 

(D 

Issued: January 20, 2006 

Issued By: 

Effective: February 1, 2006 

John P. Cinelli 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.UC.O. TariffNo. 
Section 11 - Original Page 3 

11.1 Exchange Access Service (Cont'd) 

11.1.2 Basic Trunk Service 

Ameritech Exchanges 
Combination Trunk - Message Rate 

Zone B 
Zone C 
Zone D 

Monthly Message Usage Allowance 
(includes 73 outgoing messages) 

Charge per each additional message 

Cincinnati Bell Exchanges 
Combination Trunk - Flat Rate 

Zone I 
Zone 2 
Zone 3 

Sprint Exchanges 
Combination Trunk - Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 
Zone 7 
Zone 8 
Zone 9 

Verizon Exchanges 
Combination Trunk- Flat Rate 

Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 

Month-to-Month 

$20.86 
$22.76 
$25.13 

$9.50 

$0.08 

$57.24 
$59.14 
$61.04 

$61.04 
$65.93 
$71.49 
$77.10 
$82.32 
$87.40 
$92.77 
$98.00 
$103.22 

$49.40 
$49.40 
$49.40 
$49.40 
$49.40 
$49,40 

Issued; November 11, 2002 

Issued By: 

Effective: 

John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 
Section 11 - Original Page 4 

11.1 Exchange Access Service (Cont'd) 

11.1.3 DID Trunk Service 

Ameritech Exchanges 
Establish Trunk Group & 
First block of 20 DID numbers 

Each addl. Block of 20 

DID Trunk Termination 

DTMF Pulsing Option 

MF Pulsing Option 

Cincinnati Bell Exchanges 
Establish Trunk Group & 

Non-Recurring 

$142.50 

$51.49 

$147.25 

N/A 

N/A 

Month-to-Month 

$3.04 

$3.04 

$18.05 

N/A 

N/A 

$197.03 

N/A 

$133.00 

N/A 

N/A 

$3.95 

$3.95 

$28.50 

N/A 

N/A 

First block of 20 DID numbers 

Each addl. Block of 20 

DID Trunk Termination 

DTMF Pulsing Option 

MF Pulsing Option 

1 Issued: November 11,2002 
Issued By: John Cinelli, President 

$47.50 

$47.50 

$47-50 

N/A 

N/A 

Effective: 

$3.20 

$3.20 

$25.00 

N/A 

N/A 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 1 
Section 11 - Original Page 5 

11.1 Exchange Access Service (Cont'd) 

11.1.3 DID Trunk Service (Cont'd) 

rizon Exchanges 
Establish Trunk Group & 
First block of 20 DID numbers 

Each addl. Block of 20 

DID Trunk Termination 

DTMF Pulsing Option 

MF Pulsing Option 

Non-Recurrina 

N/A 

N/A 

N/A 

N/A 

N/A 

Month-to-Month 

$1.95 

$1.95 

$14.25 

N/A 

N/A 

For each Direct Inward Dialing trunk ordered, the following is applicable for the appropriate 
contract length; 
• One PBX Trunk charge from Section I L1.2 for each Direct Inward Dialed Trunk. 
• One DID trunk termination recurring charge for each Direct Inward Dialed Trunk. 

Issued: November 11, 2002 
Issued By: 

Effective: 
John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communica t ions Company P.U.C.O. TariffNo. 1 
Section 11 - Original Page 10 

11.1 Exchange Access Service (Cont'd) 

11,1.5 ISDN/BRI 

Ameritech Exchanges 
Basic Rate ISDN Access Line 
Basic Rate CO Termination 
B Channel Activation - each 
Flat Rate Usage 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Additional DNs 

Non-recurrinii 

N/A 
$47.50 
$14.25 
N/A 
N/A 
N/A 
$4.75 

Month-to-Month 

$11.40 
$6.75 
$8.08 
$32.16 
$0.57 
$0.57 
$1.90 

Note: a maximum of 2 DNs are allowed. 

Cincinnati Bell Exchanges 
Basic Rate ISDN Access Line 
B Channel Activation - each 
Additional DNs 

$94.05 
$24.64 
N/A 

$52.25 
$24.64 
$4.94 

*Note: a maximum of 2 DNs are allowed. 

Sprint Exchanges 
Basic Rate ISDN Access Line 
(includes 2 B channels and 1 
D channel) 
Business Line 

Call Forwarding 
(includes call forward busy and 
call forward don't answer) 
Additional DNs 

$166.25 

N/A 
N/A 

N/A 

$38,00 

See Section 
$3.15 

$2.85 

1.1.1 

*Note: a maximum of 2 DNs are allowed. 

Verizon Exchanges 
Basic Rate ISDN Access Line 
B Channel Activation -each 
Additional DNs N/A 

$61.28 
$8.55 
$0.38 

*Note: a maximum of 2 DNs are allowed. 

Issued: November 11, 2002 
Issued By; 

Effective: 
John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
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Cinergy Communica t ions Company P.U.C.O. TariffNo. 1 
Section 11 - Original Page 11 

11.1 Exchange Access Service (Cont'd) 

Ameritech Exchanges 
Initial Installation; 
Remote Call Forwarding ~ initial 
Remote Call Forwarding-

Cincinnati Bell Exchanges 
Initial Installation; 
Remote Call Forwarding - initial 
Remote Call Forwarding-
n r i A i i - i ^ ^ i t n l 

Sprint Exchanges 
Initial Installation: 
Remote Call Forwarding- initial 
Remote Call Forwarding-

Verizon Exchanges 
Initial Installation: 
Remote Call Forwarding - initial 
Remote Call Forwarding-

Non-recurrina 
$32.00 
$32.00 

$32.00 
$32.00 

$32.00 
$32.00 

N/A 
N/A 

Month to Month 
$18.14 
$16.00 

$17.10 
$17.10 

$21.00 
$21.00 

$19.50 
$19.50 

Issued: November 11, 2002 
Issued By: 

Effective: 
John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 



Cinergy Communications Company P.U.C.O. TariffNo. 2 
Original Page No, 23 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

The Company offers direct dialed (1+) and 800 services over switched and dedicated 
facilities,̂  operator services, travel card and debit card services to its Customers under the 
terms of this tariff Rates for these services vary by product. 

3.2 Timing of Calls 

3.2.1 For direct dialed and operator station calls, chargeable time begins when 
the connection is established between the calling station and the desired 
telephone, attendant board, or private branch exchange console. Answer 
detection is based on standard industry answer detection methods, 
including hardware and software answer detection. For person-to-person 
calls chargeable time begins when the designated party comes on the line, 
or when the caller agrees to speak with a substitute party. 

3.2.2 Chargeable time ends when the connection is terminated. 

3.2.3 The initial and additional timing periods for billing purposes are specified 
on a per-product basis below in this tariff 

3.2.4 There is no billing applied for incomplete calls. 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U,C.O, TariffNo. 2 

Original Page No. 24 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.3 Rate Periods and Holidays 

For time-of-day sensitive services, the following rate periods apply: 

8:00 AM 
TO 

5:00 PM* 

5:00 PM 
TO 

11:00 PM* 

11:00 PM 
TO 

8:00 AM* 

1 

MON TUBS WED THUR FRI 

DAYTIME RATE PERIOD 

EVENING/HOLIDAY/WEEKEND RATE 
PERIOD 

NIGHT RATE PERIOD 

1 

SAT SUN 

•• 

7:00 AM 
TO 

7:00 PM* 

7:00 PM 
TO 

7:00 AM* 

MON TUES WED THUR FRI 

PEAK RATE PERIOD 

OFF-PEAK RATE PERIOD 

SAT SUN 

* to, but not including 
Calls are billed based on the rate in effect for the actual time period(s) during which the call 
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary 
for each portion of the call, based on the time of day at the Customer location. 

Issued; June 2002 

Issued By: 

Effective: November 2002 

John Cinelli, President 
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Cinergy Communications Company P.U.C.O. TariffNo. 2 
Original Page No. 25 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.3 Rate Periods and Holidays, cont. 

For services subject to holiday discounts, the evening rate period rates apply on the 
following Company recognized holidays, unless a lower rate would normally apply: 

New Year's Day January 1 
Memorial Day As Federally Observed 
hidependence Day July 4 
Thanksgiving Day As Federally Observed 
Christmas Day December 25 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U.C.O. TariffNo. 2 
Original Page No, 26 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.4 Calculation of Distance 

For sei-vices which are distance sensitive, usage charges are based on the airline distance 
between the serving wire center locations associated with the originating and terminating 
points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "11" coordinates of the serving wire centers as defined by BellCore (Bell 
Communications Research), in the following manner: 

Step 1: Obtain the "V" and 'TI" coordinates for the serving wire center of the 
Customer's switch and the destination point. 

Step 2; Obtain the difference between the "V" coordinates of each of the serving 
wire centers. Obtain the difference between the "11" coordinates. 

Step 3: Square the differences obtained in Step 2. 

Step 4: Add the squares of the "V" difference and "11" difference obtained in 
Step 3. 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to 
the next higher whole number if any fraction is obtained. This is the 
distance between the originating and terminating serving wire centers of 
the call. 

Fonnula: 
'f y - V) + ( H - H ) 2 

In 

Issued: June 2002 
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Cinergy Communications Company P.U.C.O. Tariff No. 2 

Original Page No. 27 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.5 Messages Placed by Hearing and/or Speech Impaired Persons 

For purposes of this Tariff, the definition of impaired refers to those persons with 
communication impediments, including those hearing impaired, deaf, deaf/blind, or speech 
impaired persons who have an impairment that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the deaf ("TDD"). 

Residential impaired customers or impaired members of a customer's household, upon 
written application and upon certification of their impaired status, which is evidenced by 
either a certificate from a physician, health care official, or state agency, or a diploma from 
an accredited educational institution for the impaired, are eligible to receive a discount off 
their message toll service rates and, if they utilize telebraille devices, they are eligible to 
receive free access to local and intrastate long distance directory assistance. Additionally, 
TDD lines maintained by non-profit organizations and governmental agencies, upon written 
application and verification that such lines are maintained for the benefit of the impaired, are 
eligible to receive a discount off message toll service rates. 

Upon receipt of the appropriate application, certification, or verification, intrastate toll 
message rates for TDD users shall be evening rates for daytime calls and night rates for 
evening and night calls. 

Message toll service calls placed through the Telephone Relay Service ("TRS") are eligible 
to receive a discount off the message toll service rates. For intrastate toll calls received from 
the relay service, each local exchange and interexchange telecommunications company 
billing relay call will be discounted by 50 percent of the applicable rate for a voice non-relay 
call except that where either the calling or called party indicates that either party is both 
hearing and visually impaired, the call will be discounted 60 percent off the applicable rate 
for voice non-relay calls. The above discounts apply only to time-sensitive elements of a 
charge for the call and shall not apply to per call charges such as a credit card surcharge. 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U.C.O. Tariff No. 2 

Original Page No. 28 

SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.6 Emergency Services Calling Plan 

Message toll telephone calls to the Ohio State Highway Patrol and to governmental 
emergency service agencies, as set forth in 3.6.1, having primary or principal responsibility 
with respect to the provision of emergency services to persons and property in the areas from 
which the call was made, as set forth in Section 3.6.2, are offered at no charge to customers. 

3.6.1 Ohio State Highway Patrol, governmental fire fighting, police and emergency squad 
service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency service 
calls on a personally attend (live) 24 hour basis, 365 days a year, including holidays. 

3.6.2 An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human life and/or property and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency service agency in order to seek assistance for the emergency. 

3.7 Operator Services 

Operator Services as provided by the Company includes live operator and/or automated 
operator functions, for the purpose of assisting in the processing of telephone services such 
as: long distance via collect calls, calling card calls, person to person calls, and third party 
billed calls. In addition to the per minute usage rates, applicable per call service charges and 
operator assisted charges are billed for the completed phone call. 

The Coinpany operator will identify to the Authorized User the identity of the Company at 
least once during every call before any charges are incurred and will provide information 
regarding the Company's rates for said call upon request by the caller. The Company will 
not accept calling cards for billing purposes if the Company is unable to validate the card. 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U.C.O. TariffNo. 2 

Original Page No. 29 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.8 Standard Business Service 

Standard Business Service is available to business customers for outbound calling between any two 
intrastate locations within Ohio. Calls are billed in six (6) second increments after a minimum call 
duration of eighteen (18) seconds. Rates are not time-of-day sensitive or mileage sensitive. 

Rates are based on the Customer's estimated monthly billing. Should the Customer not meet the 
monthly estimated usage for an extended period of time, the Company and the Customer will 
determine whether Customer has subscribed to the plan most suitable to their calling pattern. In any 
case, the Customer will not be billed the minimum usage should the estimated monthly billing 
not be met. 

3.9 Dedicated Service 

Dedicated Service is designed for business customers for outbound calling. Calls are billed in six (6) 
second increments with a minimum call duration of eighteen (18) seconds. Rates are based on the 
Customer's estimated monthly billing. Should the Customer not meet the monthly estimated usage for 
an extended period of time, the Company and the Customer will determine whether this is Customer 
has subscribed to the plan most suitable to their calling pattern. In any case, the Customer will not 
be billed the minimum usage should the estimated monthly billing not be met. No minimum 
commitment is required. Calls originate from Customer-provided dedicated access lines and are 
neither time of day nor mileage sensitive. 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U.C.O. TariffNo. 2 
Original Page No. 30 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.10 Switched 800 Service 

Switched 800 Service is available to Customer for incoming calls. Switched 800 Service is 
provided for Business. Calls originate from any Mainland U.S. location over an 800 number 
and terminate to a Customer-provided business switched access line. Call charges are billed 
to the Customer rather than to the originating caller. Calls are billed in one (1) minute 
increments with a minimum billing period of one (1) minute. Calls are neither time of day 
nor mileage sensitive. 

Rates are based on the Customer's estimated monthly billing. Should the Customer not meet 
the monthly estimated usage for an extended period of time, the Company and the Customer 
will determine whether Customer has subscribed to the plan most suitable to their calling 
pattern. In any case, the Customer will not be billed the minimum usage should the 
estimated monthly billing not be met. A monthly service charge applies per 800 number. 

3.11 Dedicated 800 Service 

Dedicated 800 Service is available to business Customers for incoming calls. Calls originate from 
any Mainland U.S. location over an 800 number and terminate to a Customer-provided business 
dedicated access line. Call charges are billed to the Customer rather than to the originating caller. 
Calls are billed in one (1) minute increments with a minimum billing period of one (1) 
minute. Calls are neither time of day nor mileage sensitive. No minimum commitment is 
required. 

Rates are based on the Customer's estimated monthly billing. Should the Customer not meet 
the monthly estimated usage for an extended period of time, the Company and the Customer 
will determine whether Customer has subscribed to the plan most suitable to their calling 
pattern. In any case, the Customer will not be billed the minimum usage should the 
estimated monthly billing not be met. A monthly service charge applies per 800 number. 

3.12 Travel Card Service 

The Company's Travel Card Service is a special travel feature whereby a Company 
customer may access the network by dialing an 800 number, followed by the terminating 
telephone number and personal identification number. The minimum call duration for billing 
purposes is one (1) minute. Additional usage is measured and rounded to the next full minute 
incremeiits for billing purposes. The service includes a maximum per call surcharge of $0.50 

Issued: June 2002 Effective: November 2002 
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Cinergy Communications Company P.U.C.O. Tariff No. 2 
Original Page No. 31 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Curd Service 

3.13.1 Debit Card Service I 

Debit Card Service I is a debit card service available to Customers for placing calls 
while away from home or office. Debit card accounts maintain a balance that is 
depleted on a real-time basis as calls are placed. Calls are originated by dialing the 
800 access number printed on the card followed by an account identification number 
and personal identification number. Calls may originate from standard business or 
pay telephone access lines. The minimum call duration for billing purposes is one 
(1) unit. One (1) unit equals one (1) intrastate minute. Additional usage is measured 
and rounded to the next full unit increments for billing purposes. All calls must be 
charged against a Company debit card that has sufficient Available Usage Balance. 

A Customer's call will be interrupted with an announcement when the balance is 
about to be depleted. Such announcement will occur one (1) unh before the balance 
will be depleted, based on the terminating location of the call. The Customer will be 
requested to recharge the Company debit card number in order to continue the call. 
fhe Company will terminate calls in progress if the balance on the Company debit 
card is insufficient to continue the call and the Customer fails to recharge the card 
number. 

Payment for the Company debit card and any available usage in a customer's debit 
account is non-refundable. 

Issued: June 2002 Effecfive: November 2002 
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Cinergy Communications Company P.U.C.O. TariffNo. 2 

Original Page No. 32 

SECTION 3 - DESCRIPTION OF SERVICE, CONT, 

3.13 Debit Card Service, (cont.) 

3.13.1 Debit Card Service I , (cont.) 

The Company can exclude: 700 number calls, 800 number calls, 900 niunber calls. 
The Company does exclude: air to ground service, calls requiring the quotafion of 
time and charges, and high seas service. 

Debit Card Service I cards are available in various unit and dollar denominations. 
The debit card is non-refundable and will expire on the date specified on the card or 
package in which the card is enclosed. Unlike a deposit or advance payment, the 
debit card account balance is not held against future payment, as all service is 
available for immediate consumption. The per tmit rate is inclusive of all federal 
excise taxes. Discounts apply to initial orders only. FCC imposed or authorized 
charge(s) or surcharge(s) on payphone calls will be debited from the Company debit 
card in addition to per unit charges. 

3.13.2 Debit Card Service II 

Debit Card Service 11 is a debit card service available to organizations or commercial 
entities (Sponsors) for distribution to their members or patrons. The marketing 
vehicle and expiration period is selected by the Sponsor upon joint agreement 
between the Company and the Sponsor. The Sponsor is responsible for name, service 
mark or other image on the card. The Company reserves the right to approve or 
reject any image on the card and to specify the Customer information, language and 
use of the Company's trade mark, trade name, service mark or other image on the 
card. The Sponsor may distribute the Company's debit card accounts at reduced 
rates or free of charge to end users for promotional purposes. At the option of the 
Sponsor, these cards may not be rechargeable. 
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Cinergy Communications Company P.U.C.O. Tariff No. 2 

Original Page No. 33 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.13 Debit Card Service, (cont.) 

3.13.2 Debit Card Service I I , (cont.) 

Calls are originated by dialing the 800 access number printed on the card, followed by an account 
identification number and personal identification number. Calls may originate from standard business or 
pay telephone access lines and may terminate to any interstate or intrastate location. The minimum 
call duration for billing purposes is one (1) unit. One (1) unit equals one (1) intrastate minute. 
Additional usage is measured and rounded to the next full unit increments for billing purposes. 
This service is available twenty-four (24) hours a day, seven (7) days per week. The number of 
available cards is subject to technical limitations. Cards will be offered to Customers on a first come, 
first iierved basis. 

All calls must be charged against a Company debit card that has sufficient available balance. 
The Company will terminate calls in progress if the balance on the Company debit card is 
insufficient to continue the call and the Customer fails to recharge the card number. Payment for 
the Company debit card and any Available Usage Balance in a Customer's debit account is non
refundable. 

The Company can exclude: 700 numbers calls, 800 numbers calls, and 900 numbers calls. The 
Company does exclude: air to ground service, calls requiring the quotation of time and charges, 
and high seas service. 

Debit Card Sei-vice 11 cards are available in various unit and dollar denominations. The debit card is 
non-reflindable and will expire on the date specified on the card or package in which the card is 
enclosed. Any unused balances may be applied toward any replenishment amount. Unlike a deposh or 
advance payment, the debit card account balance is not held against future payment, as all service is 
available for immediate consumption. The per unit rate is inclusive of all applicable federal excise 
taxes. FCC imposed or authorized charge(s) or surcharge(s) on payphone calls will be debited from 
the Company debit card in addition to per unit charges. 
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Cinergy Communications Company P.U.C.O. Tariff No. 2 

Original Page No. 34 

SECTION 3 - DESCRIPTION OF SERVICE, CONT. 

3.14 Directory Assistance 

Directory Assistance is available to Customers for all non-debit card services listed above. 
Directoiy Assistance charges applies to each call to the Directory Assistance Bureau. Up to 
two requests may be made on each call to Directory Assistance. The Directory Assistance 
charge applies to each call regardless of whether the Directory Assistance Bureau is able to 
furnish the requested telephone number. 

3.15 (Reserved for Future Use) 
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Cinergy Communications Company P.U.C.O, TariffNo. 2 
Original Page No. 35 

SECTION 4 - RATES 

4.1 General 

Each Customer is charged individually for each call placed through the Company. 
Charges are computed on an airline mileage basis as described in Section 3.4 of this 
tariff Duration of each call is measured as described in Section 3.2 and 3.3. 

Switched services rates may vary by product, call type, mileage, time of day and day of 
week. Usage charges apply to all calls and are based on the duration of the call. Operator 
service charges apply on a per-call basis based on the type of call made. 

ssued: June 2002 Effective: November 2002 
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Cinergy Communications Company 

SECTION 4 - RATES, CONT. 

4.2 Operator Service Rates 

4.2.1 Intrastate Operator Services Rates 

P.U.C.O. TariffNo. 2 
2nd Revised Page No. 36 

Cancels I Revised Page No. 36 

(D) 

(D) 

4.2.2 Operator Handling and Billing Charges 

Rates 

Calling Card 
Collect 

Person-to-Person 
Third Party Billed 
Sent-Paid 

$2.75 
$2.75 

$2.75 
$2.75 
$2.75 

(1) 
(I) 

(R) 
(I) 
(I) 
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Cinergy Communica t ions Company P.U.C.O. TariffNo. 2 

Original Page No. 37 

SECTION 4 - RATES, CONT. 

4.3 Standard Business Rates 

Monthly Estimated Billing Rate Per Minute 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,145 
$0,139 
$0,135 
$0,129 
$0,125 

Less than $250.00 
$250.01-500.00 
$500.01-750.00 
$750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01 -2250.00 
$2250.01-2500.00 
$2500.01-2750.00 
$2750.01-3000.00 
Greater than $3000.0: 
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Cinergy Communica t ions Company P.U.C.O. TariffNo, 2 
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SECTION 4 - RATES, CONT, 

4.4 Dedicated Service Rates 

Monthly Estimated Billing 

Less than $2000.00 
2000.01-2500.00 
2500.01-3000.00 
3000.01-3500.00 
3500.01-4000.00 
4000.01-4500.00 
4500.00-5000.00 
5000.01-5500.00 
5500.01-6000.00 
Greater than 6000.00 

4.5 Switched 800 Service Rates 

Monthly Estimated Billing 
Less than $250.00 
$ 250.01- 500.00 
$ 500.01-750.00 
$ 750.01-1000.00 
$1000.01-1500.00 
$1500.01-1750.00 
$1750.01-2000.00 
$2000.01 -2250.00 
$2250.01-2500.00 
$2500.01-2750.00 
$2750.01-3000.00 
Greater than $3000.01 

Maximum Monthly Service Charge: $5.00 Per 800 Number 

Rate Per Minute 

$0.1350 
$0.1290 
$0.1250 

$0.1 190 
$0.1 150 
$0.1090 
$0.1 075 
$0.1050 
$0.1025 
$0.0990 

Rate Per Minute 
$0,185 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,145 
$0,139 
$0,135 
$0,129 

Issued: June 2002 Effective: November 2002 

Issued By: John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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Original Page No, 39 

SECTION 4 - RATES, CONT. 

4.6 Dedicated 800 Service Rates 

Monthly Estimated Billing Rate Per Minute 

$0.1390 
$0.1350 
$0.1290 
$0.1250 
$0.1 190 
$0.1 150 
$0.1 125 
S0.1090 
$0.1075 

$0.1050 

Less than $2000.00 
2000.01-2500.00 
2500.01-3000.00 
3000.01-3500.00 
3500.01-4000.00 
4000.01-4500.00 
4500.00-5000.00 
5000.01-5500.00 
5500.01-6000.00 
Greater than 6000.00 

Maxinium Monthly Service Charge: $20.00 per 800 number 

4.7 Travel Card Service Rates 

Monthlv Estimated Billing 

Less than $50.00 
S50.00-$100.00 
Greater than $100.00 

Rate Per Minute 

$0.20 
$0.19 
$0.18 

Per call surcharge: $0.25 

Issued: Jime 2002 Effective: November 2002 

Issued By: John Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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4.8 Debit 
Card Service Rates 

4.8.1 Debit Card Service I 

Number of Cards Ordered 

0- 5 
6 - 2 5 

26 - 50 
5 1 - 1 0 0 
101 - 150 
151 - 200 
201 - 250 
251 - 300 
More than 300 

Per Unit Charge 

$0,500 
$0,400 
$0,350 
$0,330 
$0,300 
$0,250 
$0,220 
$0,210 
$0,200 

Maximum Per Call Surcharge: $0,50 

4.8.2 Debit Card Service II 

Number of Minutes Ordered 

Less than 25,000 
25,000 - 50,000 
50,001 - 100,000 
100,001 -200,000 
200,001 -300,000 
300,001-400,000 
400,001-500,000 
500,001 -600,000 
600,001 -700,000 
700,001 -800,000 
Greater than 800,000 

Maximum Per Call Surcharge: 

sued: June 2002 

Per Unit Charge 

$0,199 
$0,189 
$0,179 
$0,175 
$0,169 
$0,165 
$0,159 
$0,155 
$0,149 
$0,139 
$0,129 

$0.50 

Effec Effective: November 2002 

Issued By; John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
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SECTION 4 - RATES, CONT. 

4.9 Directory Assistance 

Per Call 
Local Directory Assistance Charge: $1.50 (I) 
National Directory Assistance Charge: $1.50 (I) 
Directory Assistance Call Completion: $0.25 (N) 

Issued: May 25, 2006 Effective: May 26, 2006 

Issued By: John P. Cinelli, President 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
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Replaces Original Title Page 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO INTRASTATE END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

NORLIGHT, INC, 
3701 Communications Way 

Evansville, IN 47715 
(800) 880-8704 

NORLIGHT, INC, 
Legal and Regulatory Department 

8829 Bond Street 
Overland Park, Kansas 66214 

(913)492-1230 

Customer s have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 4901:1-5) ( MTSSl. These safeguards can be found in the Appendix 
to Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of service. 

Descriptions and rates for detariffed service offerings are found in the Company's pricing guide 
available for viewing on the company website at www.norlight.com or by contacting the 
company at 8829 Bond Overland Park KS 66214. 

Issued: April 2, 2008 Effective: April 2, 2008 
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REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO LOCAL END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

NORLIGHT, INC. 
3701 Communications Way 

Evansville, IN 47715 
(800) 880-8704 

NORLIGHT, INC. 
Legal and Regulatory Department 

8829 Bond Street 
Overland Park, Kansas 66214 

(913)492-1230 

Customer s have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 4901:1-5) ( MTSS). These safeguards can be found in the Appendix 
to Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of service. 

Descriptions and rates for detariffed service offerings are found in the Company's pricing guide 
available for viewing on the company website at www.norIight.com or by contacting the company at 
8829 Bond Overland Park KS 66214. 

issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 

http://www.norIight.com


Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1''Revised Page 23 
Cancels Original Page 23 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Noriight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1" Revised Page 24 
^ _ ^ Cancels Original Page 24 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1''Revised Page 25 
Cancels Original Page 25 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

I" Revised Page 26 
Cancels Original Page 26 

(D) 

(D) 

issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

P'Revised Page 27 
Cancels Original Page 27 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

r'Revised Page 28 
Cancels Original Page 28 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1''Revised Page 29 
Cancels Original Page 29 

(D) 

(D) 

issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

r* Revised Page 30 
Cancels Original Page 30 

(D) 

(D) 

ssued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy C o m m u n i c a t i o n s P.U.C.O. TariffNo. 2 

1" Revised Page 31 
Cancels Original Page 31 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/l</a Cinergy Communications P.U.C.O. TariffNo. 2 

r'Revised Page 32 
Cancels Original Page 32 

(D) 

(D) 

:ssued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/lc/a Cinergy Communications P.U.CO. TariffNo. 2 

P'Revised Page 33 
Cancels Original Page 33 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, lac, 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

2"^RevisedPage34 
^ Cancels 1"̂  Revised Page 34 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

P̂  Revised Page 35 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/lJa Cinergy Communications P.U.C.O. TariffNo. 2 

r'Revised Page 36 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

3'''Revised Page 36 
Cancels 2"''Revised Page 36 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

r'Revised Page 37 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1" Revised Page 38 

(D) 

(D) 

Issued; April 2, 2008 Effective: April 2, 2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

1''Revised Page 39 

(D) 

(D) 

Issued; April 2, 2008 Effective; April 2, 2008 

Issued By: John Cinelli, President 
Noriight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.CO. TariffNo. 2 

1'* Revised Page 40 

(D) 

(D) 

[ssued; April 2, 2008 Effective: April 2, 2008 

Issued By; John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 



Norlight, Inc. 
a/k/a Cinergy Communications P.U.C.O. TariffNo. 2 

l" Revised Page 41 

(D) 

(D) 

Issued: April 2, 2008 Effective: April 2, 2008 

Issued By: John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 


