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In Re: Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO
In the Matter of the
Application of The East
Ohio Gas Company d/b/a
Dominion East Ohio for
Authority to Increase

Rates for its Gas
Distribution Service,
Approval of an Alternative:
Rate Plan for its Gas
Distribution Service,
Approval to Change
Accounting Methods,
Approval of Tariffs to
Recover Certain Costs
Agsociated with a Pipeline:
Infrastructure Replacement:
Program Through an :
Automatic Adjustment
Clause, and for Certain
Accounting Treatment, and
Approval of Tariffs to
Recover Certain Costs
Associated with Automated
Meter Reading Deployment
Through an Automatic
Adjustment Clause, and for:
Certain Accounting
Treatment.

oand

1 :2IWd G190V 308

07-829-GA-AIR
07-830-GA-ALT
07-831-GA-AAM
08-169-GA-ALT
06-1453-GA-UNC

(-——" -
| rmscmp\’

Flec mmca,l\by

Case Nos.

PROCEEDINGS

before Ms. Christine M.T. Pirik and Mr. Scott Farkas,

Attorney Examiners, at the Public Utilities

Commigsion of Ohio, 180 East Broad Street, Room 11-C,
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2008.
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Table L. Cost of Equity Results

Regrefotory Caplrof 3imcinre. 241 Eguity 330K Dedn 2O i Redee, EY et
METHODS
RISE POSITIONING RISK POSITIONING IXE
{using Lun!-Tl:rm Risk-Free Rate) {using Short-Term Risk-Free Rate)
CAPM  u=05%  a=}.5% CAPM =" a3 ax" Sunple  Muli-stage
[1] Waler Sample”
{ull Seunpie
Cost af Eguity 14 8¢, 14 8% 14.9%, 122%  123% 124% 124, 170 1.7
Aserage ATWALC R L L3 L 7.3% L 7.3 A LA 0%,
Sreh-somple
Cost ol Equily 14 7% 4. 7% 14.8% 120% 1229 123 1249, 16.6% 1™
Avenyge ATWACC B.3% R.3% XA% 7.2% B T3% T3 91, ",
B} Gas LDC Sample**
Cost ot Equity 12.3% 12.5% 12, 4% 9.5% 9 K% 10,29 . 3%% 12,49, 12.2%,
Average ATWALT 7.3% T4% 75" 0. 1% 6.3"% G4 [T TR, R
™ .
Lemy-Term Short-Term
Risk e Rane Estimnte: 4., Risk Froe Rate Estimate: Ly, GEP Growth
Fstimuled MRP: h.5%y Estimated MRP: XML Estimate: 484

Sourres and Notes:

* For the Water Sample. Risk Positioning dota from Table No. MIV-12 and DCF data from Table No., MIVE.

**  For the Gas LDC Sample, Risk Posilioning doia from Tuble Mo, MIV-22 und DCF data from Table No, MIVA1Y,

{41 The Rall water sumple consists of Amcrican States Water Co, Agua America Ine. Califorsia Water Serviee Group. Comeeticin Water Service Ine.
Midkthesex Waier Co, STW Corgs, Southwest Water Co, and York Water Co. The subsample excludes Southvest Water Co. Revalts exclud
cornpamies whise estimnted cost af equity s bess than their cost of debt plus 25 basis points.

2] The s LIK- samphe congists of AGL Resourecs. Atmes Esergy Corp. Laclede Group, New Jersey Rosounges, Nwcor Inc.. Northwest
Nutural Gas. Piediont Nateral CGas. Souih Jorsey Indusiries. Seuthwest Gas, WGL Holdings, ang Vectren Comp.

13 See Appendives € and B} for delail, om Risk Positioning and DCF paramcters used in csiimales,

1. The Water Sample Estimates

Q51. How were the cost of equity estimates derived from the risk positioning approach

for the water sample?

AS51. | denve two sets of risk-positioning estimates, one using long-term risk-free rates and

market risk premium, and one using short-term values. The long-term interest rate | use

is 4.3 percent and the corresponding estimated market risk premium is 6.5 percent. When

using the short-tesm risk-free rate of 1.3 percent, the estimated MRP is 8.0 percent,

Details on the derivation of these forecasts can be found in Appendix C.

For each estimated risk-free rate, the two risk positioning models (CAPM and ECAPM)

are estimated utilizing the different values of the ECAPM parameter (0.5% and 1.5% for

the long-term model and 1%, 2%, and 3% for the short-term model). 1 therefore obtain
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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application
of The East Ohio Gas Compa:y
d/b/a Dominion East Ohio for
Authority to Increase Rates for
its Gas Distribution Servi:e.

In the Matter of the Application
of The East Ohio Gas Company
d/b/a Dominion East Ohio for
Approval of an Alternative Rate
Plan for its Gas Distribut:on
Service.

In the Matter of the Application
of The East Ohio Gas Compa:y
d/b/a Dominion East Ohio for
Approval to Change Accounting
Methods.

In the Matter of the Application
of The East Ohioc Gas Compa:y
d/b/a Dominion East Ohio f:r
Approval of Tariffs to Recover
Certain Costs Assoclated with a
Pipeline Infrastructure
Replacement Program Through an
Automatic Adjustment Claus:, and

for Certain Accounting Treatment.

In the Matter of the Application
of The East Ohio Gas Compa:y
d/b/a Dominion East Ohio for
Approval of Tariffs to Recover
Certain Costs Associated with
Automated Meter Reading
Deployment Through an Auto:atic
Adjustment Clause, and for
Certain Accounting Treatment.

Casa No.
07-829-GA-AIR

Casa No.
07-830-GA-ALT

Case No.
07-831-GA-AAM

: Case No.
08-169-GA-ALT

Case No.
06-1453-GA-UNC

DEPOSITION of CLIFF ANDREWS
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the increase in the customer charge from 5.70 a month |

to 17.50 a month, would it be your understanding some
customers would be better off economically under that
rate design than other customers?
MR. WHITT: Objection.

A. Again, I'm getting beyond the limit of my
scope. I mean, I could imagine that there could be a
difference one way or the other.

Q. But have you done any analysis yourself

to identify what those differences might be?

A. No.
Q. Would Mr. Rice have performed those
studies? .

A, He may have looked at that.

MR. SAUER: Mark, i sent you some
documents earlier. I wonder if I might have one
marked as Deposition Exhibit 1. At the top it's the
Class and Revenue Schedule, E—4, page 1 of 6.

(Discussion off record.)

(EXHIBIT MARKED FOR IDENTIFICATION.)

Q. (By Mr. Sauer) Mr. Andrews, I know the
witness responsible says L. J. Rice, but have you
seen this document before?

A. I have seen this.

R T T,

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481
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Page 43
0. Okay. Do you know what this document is? |
A. It's a summary of volume and revenue by

rate class, vyes.

Q. Okay. And if you look under the GSS rate
code, there's Residential Sales by Mcf of
$34,891,292. Do you see that number?

A. Yes.

0. And to the right of that number is
Customer Bills under c¢olumn C, 4,221,824, do you see
that number, sir?

A. Yes.

Q. And subject to check, if I would divide
the residential sales per Mcf, the 34,891,292 by the
GSS number of customers bills, the 4,221,824, would
you agree that would be -- subject to check that
would be 8.26 Mcf per customer?

A. That would be Mcf per cusfomer per month.

Per month, yes.

A. Yes.

Q. Okay.

A. Subject to check. I don't know the
exact.

Q. Yes, I understand you don't have a

calculator there.

T

Armstrong & Okey, Inc. Columbus, Ohio §14-224-9481
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- MR. SAUER: Mark, again, there's another {

document that I had faxed. This 1s a document that

came off of the Dominion East Ohio webpage. It says

Dominion East OChio rates, Gas Rates in Effect as of

June 17, 2008, It's a one-page document. Do you see
that.

MR. WHITT: I have that.

MR. SAUER: Would you mark that as
Deposition Exhibit 2,

MR. WHITT: It is so marked. I have
handed it to the witness.

(EXHIBIT MARKED FOR IDENTIFICATION.)

Q. Mr. Andrews, have you seen this document
hbefore? Are you familiar with the webpage from which
this document came?

A. Yes.

Q. If yvou look about halfﬁay down the page,
there's an approximate total unit rate for the first
100 Mcf, again for the General Sales Serwvice, the GSS

class, correct?

A, Yes.
Q. And there's a number that says $17.0210
per Mcf.
A. Yes.

gl il S S 2 S R o T I A 3 P T D A R ST A R S s (T
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Page 45
Q. And if you know, is that $17 per Mcf, is :

that a combination of the delivery rate of the first
100 Mcf at $3.0058 per Mcf, plus the standard service
offer rate shown as $13.356 per Mcf, plus the
gsurcredit rider offset, which is $0.0053 per Mcf,
plus the gross receipts tax of $0.6539 per Mcf?

A, Yes, that's my understanding.

Q. Is that how that dollar number was
arrived at?

A. Yes.

Q. So it excludes the $5.70 per month
customer charge?

A. Yes. The rates, it's just the per Mcf
rate s0 it does not include the service charge.

Q. Okay. So in doing the math, I know you
don't have a calculator here, but using the average,
the 8.26 average Mcf per month number we had talked
about earlier, times the $17.0210 shown on Deposition
Exhibit 2, plus the §5.70 a month customer charge,
subject to check would you agree that would be a bill
amount of $146.297

A. I would agree it's approximately 140-some
dollars.

Q. Okay. As we discussed earlier, you are

T T R o T E T
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Page 46
aware that the staff is proposing to increase the |

customer charge to $17.50; is that correct?

A. Yes, I'm aware of that.

Q. | Okay. And are you aware that the staff
is proposing to also decrease the delivery chargejfor
the first 50 Mcf by 87 cents per Mcf?

A, Yes; subject to check on the cents.

Q. Okay. So the volumetric rate on
Deposition Exhibit No. 2, the 17.021, would be
reduced by approximately 87 cents.

A, Correct.

Q. Or it would be approximately $16.15. Do
you agree with that?

A, Yes, approximately.

Q. And, again, using the average 8.26 Mcf
per month residential use times that $16.15 would
give vou $133.40, plus the staff proposed charge of
17.50, would give vou a billing amount of $150.90.
Subject to check would you agree with that?

A, Approximately, ves.

Q. Which is higher than the $146.29 average
bill we calculated a second ago.

A. That's correct.

Q. Approximately a 3.2 percent increase,

T T L o oy o AT O, B S o et
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subject to check. :
A. If that's -- that sounds reasonable.

Q. Okay.

MR. SAUER: Next if you would mark as
Deposition Exhibit 3, looking for schedule E-3.2,
pages 1-3 of 16. The witness responsible is
C. Andrews. It says Cost of Service Study Allocation |
factors. Do vou see that schedule, Mark?

MR. WHITT: Again, looking through --

MR. SAUER: It says Larry Sauver - E-3.2.
I think it is just page 1. It has Allocation
Factors, Allocator, Total Throughput to the left and
then it comes across, GSS/ECTS.

MR. WHITT: Yes. You wént just the first
pagea?

MR. SAUER: The first page is all I'm
looking at. There's more to it, but the first page
is probably all we need.

MR. WHITT: Okay. I have handed that to
the witness.

(EXHIBIT MARKED FOR IDENTIFICATION.)

Q. Mr. Andrews, since you are the witness
identified on the schedule, I assume you are familiar

with this document.

B T R PN A B A e 7 A 030 ™ 1 o2 e M T e el P
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Page 48
A, Yes. This looks like a printout of the :

cost of service study, first page of it.

0. Okay. And there is a column that says
Total Throughput. Do you see that? |

A. Yes,

Q. And then there's also -- that was line 1.
Line 3 there's an October - April Throughput. Do you
see that?

A. Yes.

Q. You have those numbers for various rate
schedules across the page.

A. Correct.

Q. And if we just focus on the GSS/ECTS
column, the total throughput was 143,308,810; is that
correct?

A. Yes.

Q. And the October through April throughput
in line 3 is 123,713,181 for the GSS class.

A, Yes.

Q. And subject to check the difference
between those two numbers is 19,595,629,

A, Subject to check that sounds reasonable.

Q. Okay. And line 10 you have Number of
Customers, 1,207,801 under GSS/ECTS class. Do vou

e b s B B B ) € o b i o B i) oo
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Page 49 ;
see that? :

A. Yes.

Q. And for the five months May through
September, that would be 6,039,005 bills rendered.
Subject to check would you agree with that?

A. I'm not sure I followed that gquestion.

Q. Okay. The number of customers, 1,207801,

is what is shown on line 10 under GSS/ECTS class; is
that correct?

A. Yes.

Q. And if I multiply that by five for five
months May through September, it would be 6,039,005
bills rendered, subject to check.

A. Subject to check. I agree with the
equation you just walked me through.

Q. Okay. And the previous subtraction we
had done from total throughput less the October
through April throughput would leave you the May
through September throughput. That answer would give
you the May through September throughput of
19,595,629, subject to check, correct?

A, Are you asking me if the approximate May
through September usage for GSS is somewhere

around 19 --

T e T
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Page 50 {
Q. 19 and a half million, yes, 19.6 million, |
subject to check.
A, Yes. |
Q. And then what I was going to do next is

divide that 19.6 million by the 6,039,005 billings
over that five-month period to get an average of
3.24 average Mcf per month during the May through
September months. Would you agree with that?

A. Again, subject to check, that sounds
reasonable.

Q. And I'm going to kind of run us through
that same exercise we had done earlier, sir. This is
for the periods of May through September, where if
you look at what has been marked previously as
Deposition Exhibit No. 2, multiplying that 17.0210
times the average Mcf per month during the May
through September months of 3.24 would give you
$55.15 wvolumetric charges. Subject to check would
vyou agree with that?

A. You took --

Q. I took the 17.0210 from Deposition
Exhibit No. 2.

A, Correct.

Q. And multiplied that by the average Mcf

S R R B b B K et e S S S 2 e s D R IR TR G 08 S
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per customer during the May through September period |

of 3.24 to come up with $55.15 volumetric charge.
Would you agree with that subject to check?

A Yes.

Q. And then add to that the customer charge
of 5.70 to come up with an average May through
September billing of $60.85. Would you agree with
that?

A, Yes.

Q. And now I'm going to do the same
calculation to try to use what the staff is
proposing, so that the volumetric¢ charge would be the
17.0210 minus the 87 cents they are reducing the
volumetric charge by, or the 16.15 we discussed
earlier. Do you remember that?

Yes.

Subject to check.

I»'-"JOEJ#

Yes.

Q. Multiplving that times the average use of
3.24 Mcf per month c¢oming up with $52.33. Subject to
check do you agree with that?

A. Yes.

Q. And then adding to that this $17.50
customer charge the staff is proposing, $69.83.

n L T e b R ) N ST Y ] At s B T T e ) s
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Page 52 |
Would you agree with that, subject to check? :

A. Yes. I agree with the math vou're doing,
sounds reasonable.

Q. Okay. 1I'm comparing a $69.83 average
billing in the May-September period under the staff's
proposal to what the current average billing would be
at the $60.85 we had just done, coming up with a
14.8 percent change between those two billings.

Would you agree, subject to check?

A, That would be the difference in the
summer months.

Q. Yes.

A, Right. Subject to check, I agree that
the one number is 14.8 percent, roughly, subject to
check, higher than the first number.

Q. Mr. Andrews, would vou agree that as part
of your duties it's important to understand the
economic conditions cof the service territory that DEO
serves when you make planning decisions?

A. I think in terms -- that question is
vague. I'm really having a hard time following the
intent of the question.

Q. When you're performing your cost of

service study, do you factor in any way the economic

b B A e P T 2 K v
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THE EAST OHIOQ GAS COMPANY dva DOMINION EAST OHIO

Case Mo, 07-0829-GA-ATR
Propoged - East (hie
Class and Sciwdule Reverte Surinary
Daia: 3 Morths Actual & 9 Meanths Bstimated Scheduls B4
Type of Filing: Origiral Page 1 of 6
Weak Paper Refepence Mos,: WPE-ta thm WPE-n Witness Responsible:
L.} Rize
Proposed Amvalized
Propoged % of Revenue
Revenu: Less To Tawul Anmalizd Propased
Line Clasy/ Custotter Sales Praposad Gaa Cost Exchurive of Gaa Cost Rovenue
No. Rate Code Dreseription Bills MCF Raée Revenre Gas Costy Revenie Tatal
(A (B © D) (E=F/D) F) (G) (H) {=F+H)
i G§8°°  GENERAL SALES SERVICE
2 Remidontiss’ £221,824 34,391,20% 541157 $143,601 46190 272.7% 531836495465 S461,966,417.55
3 Mon Revidential 277,258 2,917,993 §3.3253 53406431865 5.5%  $90,236.435.07 5125,200.751.67
4 Sub-Total 3,489,079 44,809,200 E3.9850  £173,565,781.5% 28.3% E408,601,329.67 $587,167,171.22
s
[ BCTS ENERGY CHOICE TRAMSPORTATION SERVICE
3 Residenting 9,502,791 71,927,300 3I.O64T  §263.590.233.1% 41.7% 0.00 $263,590,233.18
] Non Residential 615,682 19494578 33,1192  $60,808.358.06 9.6% §0.00 $60,808,198.06
L Sub-Towl 9,208,473 91,422,272 $5.5484  §324,398,631.24 HED $0.00 $324,368,031.24
10
[} LVGSS LARGE VOLUME GENERAL SALES SERVICE
12 Residenriah 360 108,322 529340 31781415 Q% 5390816.76 51,308,630.9¢
13 Non Residentinl 5,013 1641165 $2.8617 $4,696.556.33 0.7% __ 515,005,829.23 $15,702,385.56
2] Sub-Total 5473 1,749.487 528662  $5.014.370.98 0.8%  515996,645.99 521,011,01647
15
{3 LVECTS LARCOE VOL.UME ENERGY CHOICE TRANSPORTATION SERVICE
5] Residentiat 1m0 1,830,002 S2.0dt $3,741,9248.81 A4% £a.00 £3,741.928.81
ig Mot Residential 16.547 5,421,582 32.4543 _ $13.307,079.32 2.1% $0.00 $13,367,079.32
9 Sub-Total 20,947 6,952,594 $2.4520  §17.049,008.13 L% £0.00 $17,049,008.13
20
21 GT3 GENERAL TRANSPORTATION SERVICE
12 Residential 792 355,528 21571 $159,052.28 0.1% £0.00 $168.052 26
3 Non Residerdtial 24,82 28,001,989 314124 $39,593.239.3) 6.3% $0.00 535.50%,239.11
24 Sub-Tolal 25418 28,388 517 $L.4218  $40,362,29L.57 6.4% 50,00 540,352,291.57
25
Fi3 GTS-N GENERAL TRANSPORTATION SERVICE - NBGOTIATED .
7 Pesiderndal - - s $0.00 0.0% $0.00 $0.00
28 Nor Residendal 2,148 13,065,854 305604 §7.322 85271 1.2% 50.00 733255071
% Sub-Tatal Z,148 13,065,854 505604 $7,322,552.71 1.2% B6.00 §7,322,350.71
30
L1} TSS TRANSPORTATION SERVICE FOR SCHOOLS
2 Residentia - - L] $0.00 B.0% $0.00 $0.00
33 Non Regidentinl 5,061 1,116,445 325958  §2#58.153.30 D.5% £0.00 52,89%,135.39
M Sub-Total 5061 1,1 6,465 $259586  32,#08,153.39 0.5% £0.00 $2,808,153.39
34
% DTS DAILY TRANSPORTATION SERVICE
37 Revidential - . wa 50.00 0.0% £0.00 s0.00
38 Notl Resideniisl 228 1LR3 512 30.5337 6,843,707.29 L1% $0.00 207,
E] Sub-Toal 28 12823612 S0.5397  $6,843,707.29 1.1% 000 $6,843,707.20
o
4t DTSN DAILY TRANSPORTATION SERVICE - NEGOTIATED
42 Residential - - s 30.00 0.0% $0.00 50.00
43 Now Residentiel 388 AL204.141 502374 $7.152,304.08 L1% 50.00 £7,252,300 08
44 Sub-Total a8 31,204,141 §0.2324 $7.252.200.08 L% 50.00 57.257,300.08
45
46 SubTotal - On Systern Only 13,766,915 231,532,632 $2.547¢  $549,706,805.44 93.4% $424,599,035.56 $1,014,304,341.17
47
48 OFF OFF SYSTEM TRANSPORTATION
49 Other 120 6,341,061 50,2744 51,739,507.25 0.3% 5000 §1,739907.26
30 Sub-Towl 12¢ 6,341,061 20,2744 S1.739.507.26 0.3% So.00 $1,719.907.26
51
52 P53 FIRM STORAGE SERVICE
53 Diier 432 15,757.874 $0.6590  311.042,773.85 L% jo.00 411,042,773.35
5d Sub-Total 432 16,757,374 £0.6590  $11,42,773.85 1.7% $0.00 $11.042,773.85
35
38 TOTAL OTHER REVENUE $29,157,465.00 4.6% jo.00 329.157,465.00
57
58 Sub-Toral hefore Migration Credit 13,767,035 237,873,603 5631,646,951.33 10040%  $424,598,035.68 $1,056,244,987.21
59
60 Migration Rider B Cresfit kmpart ($4,286,150.14) $0.00 (54,286,150.14)
6l
7] TUTAL COMPANY 13,767,035 217873693 5627,360,80].41 $424.598,035.66 $1,051,958,837.07

(Encludes P58)  {Excludes FSS)


http://SJ18.J64.954.6S
http://S90.236.435
http://Sin.BU.15
http://J5.0I4.370.48
http://S39J93.239.31
http://S39.593.239.31

Dominion East Ohio Rates

Gas rates in effect as of June 17, 2008

General Sales Service (GSS)

For communities in Ashland, Ashtabula, Belmont, Carroll, Columbiana,
Coshocton, Cuyahoga, Geauga, Holmes, Knox, Lake, Mahoning, Madina,
Monroe, Portage, Stark, Summit, Trumbull, Tuscarawas, Wayne and
Washington counties.

Service Charge $5.70
Delivery Rate (a) First 100 mcf <t $3.0058

Next 1,900 mcf $2.9342

Over 2,000 mcf $2.8876
Standard Service Offer (SSO) Rate b $13.3560
Surcredit Rider Offset £ $0.0053
Gross Receipts Tax {4.8957% of SSO Gas Cost) A $0.6539

Approximate Total Unit Rate
First 100 mcf $£17.0210%:°
Next 1,900 mcf $16.9494
Over 2,000 mcf $16.9028

per month

per mcf
per mcf
per mcf

per mcf
per mcf
per mcf

per‘ 4mcf
per mcf

(a) Includes Interim Emergency and Temporary PIP Plan Rider of $ 0.5653/mcf,
Uncollectible Expense Rider of $.5674/mcf, Transporation Migration Rider - Part B of
$0.4836/mcf, Surcredit Rider of {($0.0053)/mcf, and Excise Tax Rider of $0.1593/m¢f
for the first 100 mcf, $ 0.0877/mcf for the next 1,900 mcf, and $0.0411/mcf for all

volurnes over 2,000 mcf.

Note: The minimum monthly charge for each location shall be the monthly
service charge. The reconnection charge is $ 20.00.

Supersedes Card Dated May 16, 2008,
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"Dominion

The East Ohie Gas Company d/b/a Dominion Easat Ohio
Casa No. 07-0829-GA-AIR

Response to Data Requests

{Reguest:Batet us
01/17/2008 01/23/2008

and 20077

A r

December 20056 219,473
December 2008 133,879
December 2007 189,773

Bate

Proparer of Respons Jate Prepiare
01125_!2_@8

David Holt

OYes ®
Attach here-->

S

S




The East Ohlo Gas Company d/b/a Dominion East Ohic
Case No. 07-0829-GA-AIR

Response to Data Requests

Referrlng fo the Company’s response to OCC Interrogatory No. 150, does the total number of

customers that were on the budget payment plan for each year represant only residential accounts?

Froparer of fasponas ite: Prepare
Davld Holt 05108:'2008

Attach here-->




The East Ohio Gas Company d/b/a Dominion East Ohio

Casa No. 07-0829-GA-AIR

Response to Data Requests

Requesting Paity
Blue Ridga Gonsultiﬂ
Bata Be

Request Dt ug: Dafs
12/03/2007 12/17/2007

Questia
Pleass provide in spreadsheet format with all formulas, macros and values intact any information
detailing the number of customers for each customer class for the last twenty years.

The attached workshest pravades Rasdanuél and Commercial c;.u;-stomer counts badig o 1985,“‘
industrial count information is only availeblo back to 1999,

12/12/2007

Attach here—> HS_01_T3 LIRxds
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Dominion East Ohio
Case No. 07-0829-GA-AIR
Percentnge of Residential Customers on Budget

Average
Budget Residential Percentage
Customers /a Customers /b o Budget
2005 219473 1,133,992 19.35%
2006 188,676 1,131,632 16.67%
2007 189,773 1,125,180 16.87%

/a - OCC Interrogatory 3nd Set #150 and OCC Interrogatory 11th Set # 408
/b - Blue Ridge Consulting 1t Set Question HS 01-13

Note: The print out of HS_01_13 LIR.xis attached was updated from the
initial response to include Nov. and Dec. 2007 information and an annual
average. Only the residential portion of the response is included.




