FILE

Voice l Data l Internet I Wireless | Entertainment EMBARQ'
Embang Corporation
Malistop: KSOPKJOS0R-5022
5454 West 110™ Sieat
Overland Park. KS 85211
Via E-FILE Glenda Munson@EMBARG. com
August 15, 2006
Ms. Renee’ Jenkins, Director of Administration by g
Publlc Utilites Commissicn of Ohlo s 3
180 East Broad Street, 13th Fioor TV o &
Columbus, OH 43215-0573 c S 3
-~ 3
Re: United Telephone Company of Ohio d/b/a Embarg O o o
Case No. 90-5041-TP-TRF o = S
x &
Dear Ms. Jenkins: &

Enclosed for fling are revisions to United Telephone Company of Ohio dfb/a Erﬁbarq P.u.&. 5
General Exchange Tariff. This filing should be processad as a zero day filing, o become effective Agijust
15, 2008. The following tari¥f sheets are enclosed: .

Section E  Third Revised Sheet 1 Section 35  First Revised Sheet 6

Third Revised Shest 7
Section 2 Sixth Ravised Shest 8 Third Revised Sheet 8
Twelfth Revised Sheet 13 Fourth Revised Sheet 10

Section 15 Seventh Revised Sheet1  Section 38  First Revised Sheet 19
Section 16  Seventh Revised Sheét2  Section 39  Sixth Revised Sheet 3

_ Fifth Revised Sheet 4
Section 21 Fourth Revised Sheet 11 Fourth Revised Shaet 5
Third Revised Sheat 12 Second Ravised Sheeot &
Second Revised Sheet 7

This filing increases certain residential rates. Customer nclification was not sent for Directory Listings,
Vanity Listing and integrated Services Digital Network Optional Feature, Automatic Callback (Repeat Dial)
as there is no customer demand for these services. In addifion, the United States Trademark Office
approved registration of the name EMBARQ as well as registration of our corporate logoe,  Therefore,
EMBARQ® will now be used wherever EMBARQ™ was previously used.

If you have any questions regarding this filing, please call Gary Baki at £14-220-8629.
Sincerely,

{8/ Glenda L. Munson

“  Glenda L. Munson

Glenda L. Munson
TARIFF ANALYSY [
Voice: {913) 315-9348
Fax: (913) 315-0763
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EXHIBIT A

United Telephone Section E
Company of Ohio Second Revised Sheat 1
d/b/a Embarg Cancels
' First Revised Sheet 1
PUCO NO.5
GENERAL EXCHANGE TARIFF

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF

Below is & list of trademarks andfor service marks for services which are offered in this Tarif. These
trademarks and/or service marks are owned by Embarg Corporation and are used by Embarg
Communications, Inc. with express permiasion. These designations wilt not be listed hereafler in the
Tariff. However, the lawe regarding trademarks and service marks wili slill apply. Trademarks and
service marks that are owned by Embarg Corporation cannot be used by another party without
“authorization.

EMBARQ ¥
EMBARQ ™
Issued: March 5, 2007 Effective: March 5, 2007
United Telephona Company of Ohin in accordance with Case No. 07-83-TP-ATA
By Chad R. Eckhart, Vice-Prasident — Regulatory Issued by the Public Utilties Commission of Ohio

Overiand Park, Kansas
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EXHIBIT A

United Telephone Section 2
Company of Chio Fifth Revised Sheet 8
d/ib/a Embarg Cancels
Fourth Revised Sheet §
PUCO.NO. 5
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XIV. RATES - ADDITIONAL LISTINGS

AV,

Additional listings ere provided st the following rates in addition to the rates and charges for
associated service and equipment.

A
B
C.
D

Per listing $2.50
Per Foreign listing 250
Per axtra ine rmatter Hsting 1.50
Per Vanity Listing 3.00

ADJUSTMENTS AND LIABILITY

A

The Telephone Company, except as provided herein, shal not be Eable for damage claimed
on account of erraors in or omizsions from its directories, nor for the result of the publication of
such errors in the directory. The Telephone Company will not be a parly o controversies
arising between subscribers or others as a result of 2 listing published in the directories.

Clzims for damages con account of interuptions to service due to errors or omission in
directory listings will be imited to a credit of not less than the equivelent of three months’ local
service charges, but not more than the length of time until the issuance of a new directory
containing the proper listing. The cradit will not apply when the subscriber has provided listing
information after the deadline for directory publication.

TERMINATION OF LISTINGS

Listings may be terminated subject to the following provisions:

A

With additional listings terminated at the date of the main station, the minimum charge is the
established rate for one month.

Listings appearing only on directory assistance records can be terminated without
discontinuance of the main station service prior fo its appearance in the subscriber directory.
The charge for such listing is lo the date of s requested termination with a2 minimurn charge
of ane month at the established rate.

Issued: April 2, 2008 Effective: April 2, 2008

United Telephone Company Of Chig
By Joseph R, Stewart, Assistant Secretary

In accordance with Case No.: 08-385-TP-ATA
issued by the Public Utilities Commission of Ohio

Columbus, Ohio

©



EXHIBIT A

United Tolaphons Section 2
Company of Ohio Eleventh Revised Sheet 13
dibla Embarg Cancels
Tenth Revised Sheet 13
PU.C.O NO.5
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XX, RATES - NON-LISTED TELEPHONE SERVICE

Non-listed lelephone service is provided at the following rates and charges in addition to the rates
and charges for associated service and equipment.

A,
B.

Monthiy Rate
Residence
Nordisted telephone service, each number $3.00

If & request for a non-listed telephone number is made at the time of the original application, a
nonrecurring charge: will not apply,

If such request is made after the original instaliation, the nonrecurring charge will be $15.50.

If a requarst is made {0 change a non-listed telephone number to ancther non-listed telephone
number, the nonrecuming charge will be $156.50,

A request to change a non-listed telaphone number 10 the same listed number will not incur a
nonrecurting charge.

XXI. NON-ADDRESS TELEPHONE SERVICE

Upcn request, a subscriber may have the address omitted from his listing as it appears in the
directory or on information records subject to the provisions set forth below.

A,

The acceptance by the Telephone Company of the subscribar's request to omit the address
from the listing of his telephone number from the direcitory and information records establishes
no relationship or obligation, direct or indirect, between the Telephone Compeny and any
person other than the subscriber,

In the absance of grass negliganca or willful misconduct, no liability for damages arising from
the publishing of the address of a non-address listing in the directory shall be atteched to the
Telephone Company and when such an address is published in the directory or information
records, the Telephone Company's liability shall consist of and be limited to a refund of the
monthly charge sssessed for non-eddress service until the issuance of the new directory
conteining the proper iisting.

Approval of the above {arniff language by the PUCO does not constitute a determination by the
Commission that the limitation of kability imposed by the company should be upheld in a court
of law. Approval by the Commission merely recognizes that since it is a courf's responsibility
to adjudicate negligence and consequent damage claims, it is also the court's responsibility to
determine the validity of the exculpatory clause.

Issued: April 2, 2008 Effective: April 2, 2008

United Telsphone Company Of Qhio

In accordance with Case No.; 08-385-TP-ATA

By Joseph K. Stewart, Assistant Secretary issued by the Public Uilities Commission of Ghio
Columbus, Chio

(€)
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EXHIBIT A

United Telaphone Section 15
Company of Ohio Sixth Revisad Sheet 1
d/b/a Embarg Cancels
Fifth Revised Sheet *
P.UC.C. NO. 5
GENERAL EXCHANGE TARIFF
PRIVACY ID
1. GENERAL
A.  Privacy ID provides Caller I} subscribers with the ability to identify unavailable, unknown,

blocked and private numbers. Privacy 1D intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state thelr name or company. Once the
calling party has responded, the sefvice rings the subscriber and announces the calling
party's information. The subscriber has the option to accept the call, reject the call, play an
announcement to the calling parly or forward the call to voicemail.

B.  The Privacy 1D subscriber may provide calling parties with a Caller's Access Code. Use of
this access code allows the calling party o bypass Privacy 1D,
C.  Privacy 1D ig provided subject to availability of facilities.
D. Privacy ID Is not offered in conjunction with Basic Rate Interface, Primary Rats Interface,
Centrax, Payphone Line, and PBX Trunks.
E. When the Call Trace and Return Cali features are aciivated on calls intercepted by Privacy
iD, the telephone number captured is that of the Service Node, which performs Privacy 1D,
not the telephone number of the calling party.
F. Caller ID Service is required in order to subscribe to Privacy 10,
G. Service connection charges do not apply when Frivacy 1D is installed.
Privacy 1D is available as an sdd-on to Personal il Solution, Special Plan Bundle, and
Standard Home Phone i, as set forth in Section 38, at a monthiy rate of $4.00.
S&E Code
1. Privacy ID FRPIFLC $4.96 $5.68
Issued. June 15, 2007 Effective: June 15, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-708-TP-ZTA
By Joseph R. Stewart, Assistant Secretary issued by the Public Utilities Commilgsion of Ohlo

Columbus, Ohip

M



EXHIBIT A
United Telephone Section 16
Company of Ohio Sixth Revised Shest 2
d/b/a Embarg Cancels
Fifth Revised Shest 2
PUCO. NO. 5
GENERAL EXCHANGE TARIFF

TALKING CALL WAITING
. RATEE AND CHARGES

A.  Service charges and monthly rates for exchange access lines and other services with
which this service is associated apply, as appropriate.

Monthiy Rate
Per Residence Line Per Business Lina

$2.95 $2.85
B. Talking Call Waiting is available as an add-on to ExpressTouch Essentials Feature
Package 2 and to ExpressTouch Elite Feature Package 3, as set forth in Section 35 for
residential or business customers at a monthly rate of $2.00. Talking Call Waiting is

available as an add-on to Sure Soilution 11, 1deal Solution, Home Il Solution and Progressive
Plan as set forth in Section 39.

(M) Material previously faund on this sheel now appears in Section 14, First Revised Sheet 2.

(M1) Material now appearing on this sheet was previously found in Section 18, Third Revised Sheet 2.

lssued; March 5, 2007 Effactiva: March 5, 2007

United Telephone Company of Ohio ' in accoerdance with Case No.. 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Ulilittes Commission of Ohio
Overiand Park, Kansas
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EXHIBIT A

United Telaphone Section 21
Company of Ohio Thirgd Revised Sheet 11
dit/a Embarg Cancels
Second Revised Shest 11
PUCO.NO. &

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE
ill. RATES AND CHARGES

A Call Forward Features

Subscribers to Warm Line Service or Fixed Call Forwarding will incur a number change charge
as listed in Section 2 of this tariff when they request a change in the predetermined telephone
numbsr that is recorded in the serving central office.

Service Connection Charges will not be applied when any single line residential customer <)
otders additional Custorm Calling Features.

Monthly Rate
Residence ©)
1.  Call Forwarding™# $3.00
2. Call Forwarding — Fixed 2.00
3.  Call Forward No Answer — Fixed # 1.25
4,  Call Forward No Answer — Customer Frogrammable 1.25
§  Call Forward Busy — Fixed# 1.25
6.  Call Forward Busy — Customer Programmable 1.26
7. Call Forward Remote Activationst 1.25
s (D}
B.  Three -Way Caliing 3.00
Per Atternpt 45
G, CalHold 1.25
D Wake-up 1.26
E. SpeedDiai-8 2.00
F. Speed Diat - 30 3.50 (€)

*  Cali Forwarding Features and warm line service cannot be pravided on the same fine.
# Calt Forwarding and Call Forwarding-Fixed cannot ba provided on the same line.

Issued; Apri 2, 2008 Effective: April 2, 2008
Unitad Telephone Company Of Ohio In accordance with Case No.: 08-385-TP-ATA
By Jozeph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Chio

Columbus, Ohio



EXHIBIT A

United Telephone Section 21
Company of Ohio Second Revised Sheet 12
dfbia Embarg Cancels
First Revised Sheet 12
PUCQO.NO. &

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE
M. RATES AND CHARGES (Continuad)

Service Connection Charges will not be applied when any single line residential customer orders
additionat Cusiom Caling Features

Monthly Rate
Residence
G. Signal Ring Plus
- First Number 3.60
- 8Becond Number 3.50
- Third Number 3.50
e Maximum Monthly Rate
Business Residance Business
H.  Enhahced Cail Waiting $3.00 $4.00 $5.50 $7.40
Monthly Rate
j
- Enhanced Call Waiting Discount with 2 or more Features™ $2.20
L intercom service, each Ena $.75
J.  Wam line service, each line* 2.50
K Subscriber Activated Call Block 4.00
L Call Forwarding of Call Walting Package
{includes Enhanced Call Waiting and
Call Forward No Answer — Fixed) 4.50

*  Wam line service and Call Forwarding Features cannot be provided on the same lina,

*  Baslc, Enhancad and ExpressTouch features (except Caller ID and Centrex} may be combined fo
obtain the multiple feature rate for Enhanced Call Waiting.

issued: Aprit 2, 2008 Effective: Aprit 2, 2008
United Telephone Company Of Chio In accordance with Case No.. 08-385-TP-ATA
By Jeseph R. Stewert, Assistant Secretary Issued by the Public Utilities Commigsion of Ohio

Columbus, Ohio
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EXHIBIT A

United Telephone Section 35
Company of Chio
d/b/a Embarg
Original Sheet 6
P.UC.O. NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTQUCH {M)

.  GENERAL REGULATIONS {Continued)
K. PayPerUse

1.  Certain ExpressTouch features, in addiion to the monthly rate option, are also 5
available on an optional pay per use basis. This pay per use (per attempt) option is |
available only to subscribers not subscribing fo the features on a monthly basis. The
customsr will be chargsed for each attempt to activate the service, uniess the central
offica is not praperly equipped.

2. Pay per use is available anly to individual residence and business subscribers fram
suitably-equipped central offices.

3. Al the request of a customer that does not subscribe to the feature on a monthly basis,
access to the fealure on a pay per use basis will be blocked, at no charge to the
customer.

4. The foliowing feature rates apply on a per attempt basis:

Per Attempt Rate
Residence Business
a.  Repeat Dialing $0.95 $0.95 E
b.  Return Cel 0.95 0.95 M)

{M) Materiat now appearing on this sheet was previously found in Section 45, Third Revised Sheet 8.

Issued: March 5, 2007 Effective: March 5, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Qveriand Park, Kansas



EXHIBIT A

United Telephone _ Section 35
Company of Chio Second Revised Sheet 7
divfa Embary Cancels
First Ravised Sheet 7
P.UC.G.NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH
. RATES AND CHARGES

A.  The following ExpressTouch feathuwres are available at the following monthiy rates, for each kne
squipped:

Service Connection Charges will not be applied when any single residential or business
customer orders additional ExpressTouch features.

Monthly
Rate
Residence (F:)
!
1. RetumCall $4.50
Per Attempt 95 5
2.  RepeatDialing 4.00
Per Atternpt g
3. Seleciive Call Accaptance 4.50
4, Selactive Call Rejection 4.50
5. Selective Call Ring 4.50
6.  Caler 1D with Name 8.50
7. Selective Call Forward 4.50 (C)
8  Caller D
Current Monthiy Rate Maximum Monthly Rate
Residence $8.50 $8.50
Business 10.00 10.00
(D)
)
Issued: April 2, 2008 Effective: April 2, 2008
United Telaphone Company OF Ohio in accordance with Case No.: 08-385-TP-ATA
By Joseph R. Stewart, Assistant Sacretary Issued by the Public Utiiities Commission of Ohio

Columbus, Ohio



EXHIBIT A

United Telephone : Section 35
Company of Chio Second Revised Sheat 8
d/bla Embarg Cancels
First Revised Sheet 8
P.UCO NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH

. RATES AND CHARGES {Continued)
C. The following ExgressTouch features are available at the following monihly rates and charges:

Service Connection Charges will not be applied when any single residential or business
customer orders additional ExpressTouch features.

Current Maximym
Monthly Rate Monthly Rafe
1. Caller iD block
a. Per call block
- Residence $0.00 $0.00
- Business 0.00 0.00
b. Per line block
i With subscription to non-published
telephone service or qualified
sociat service organizations, law
snforcement agencies, and their
cerified employees and volunteers
- Residence 0.00 0.00
- Business 0.00 C.00
il Without subscriplion 1o
ron-published telephone service
- Residenca 1.60 3.00
- Business 1.50 3.00
2. Call Trace, per each sucvessful trace
- Residence 4400 8.00
- Business 4.00 8.00
Issuad: April 2, 2008 Effective; April 2, 2008
United Telephone Company Of Ohio In accordance with Case No.: 08-385-TP-ATA
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbusg, Ohio
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EXHIBIT A

United Telephone Section 35
Company of Ohio Third Revised Sheet 10
d/bfa Embarg Cancels
Second Revised Sheet 10
PUCO NO.5
BGENERAL EXCHANGE TARIFF
EXPRESSTOUCH

fil.  RATES AND CHARGES (Continued)
E. The foliowing ExpressTouch feature packages are avallable at the following monthiy rates, for

each fine equipped,
Monthly Rate

1. Advaniage "

Enhanced Call Waiting

Retumn Call

Calter ID with Name {includes Anocnymous Call Rejection)

Call Waiting 1D

Call Forward Ho Answer — Fixed

Call Forward Busy — Fixed $47.00

2. Essentials

Enhancad Call Waiting

Three-Way Cailing

Calil Forwarding

Retum Call

Repeat Dialing

Caller 1D with Name {includes Anonymous Call Rejection)

Calt Waiting ID

Calt Forward No Answer ~ Fixed '

Cell Forward Busy - Fieed 18.00

3. m 2 (3)

Enhanced Cail Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dialing

Caller ID with Name (includes Anonymaous Call Rejection)

Call Waiting Options

Selective Call Rejaction

Call Forward No Answer — Fixad

Caill Forward Busy — Fixed 21.00

®  Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered. Existing
customers may conlinue io subscribe to this package undear the conditions and rates as specified in
this Section, as long as there is no change ta the customer's account,

@ Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in
Section 18,

®  Effective 01.16-08, the ExpressTouch feature packages, Elite and Essentlals are grandfathered.
Existing custiomers may continue to subscribe to this package under the conditions and rates as
specified in this Sacticn, as long as there is no change to the customer's account.

tssuad: Aprl 2, 2008 Effective; Apdl 2, 2008
United Telephong Company of Ohio In accordance with Casa No.: 08-385-TP-ATA
By Jossph R. Stewart, Assistant Secretary Issued by the Public tilities Commission of Ohio

Colurmbus, Ohio
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EXHIBIT A

{United Telephones Section 36
Company of Ohio
dibla Embarg
Original Sheet 19
PUCO.NO.5
GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (M)

. BASIC RATE INTERFACE Il (BRI Hl) (Continued)
0. Rates and Charges

. S&E Manthly Nonrecurring
1. SERVICE CAPABILITY PACKAGES Codes Rate Charge

Standard ISDN-BRI || Package {FLCBRC(S)(Res)  $25.00 $200.00
(Package S without features) 1FLCBRO(S)(Bus) 35.00 200.00

1FLCBRKS)
Package H 1FLCBRC(H) 35.00 200.00
{Key Telephone System) 1FLCBRIH)
Package L 1FLCBRC(L) 35.00 200.00
(Key Telephone System) 1FLCBRI{L) {
Loop Extension MCSXNDC 20.00 N/A

MCTSXNDD

S&E Monthly
2.  OPTIONAL FEATURES Codas _Rate

Calling Number ID/Csalting Name 1D FCVISBC, FCVISBR $7.00
Call Pickup {per member) FCUISBC, FCUISBR 2.00
Fiexible Calling FFXISBC, FFXISBR 3.00 _
Six-Way Conference Calling FSXISBC, FSXISBR 5.00
Automatic Callback (Repaat Dial) FTBISBC, FTBISBR 2.00 g
Additional Calt Offering (ACO) FEAISBC, FEAISBR 4.00 ;
Call Forwarding FCFISBC, FCFISBR 1.25
Additionat Birectory Number {each) FNSISBC, FNSISBR 2.00
Multi-line Hunt Group FSHISBC, FSHISBR 2.00 (M)

* The ISDN-BRI Il rates set forth above are in addition o an applicable individual residence line, (M)
individual business line or Centrex access ling rales. (M)

(M) Material now appearing on this sheet was previously found in Section 46, Third Revised Sheet 15.

Issued: March 5, 2007 Effective: March 8, 2007
United Telephone Company of Ohie in accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-Prasident - Regulatory issued by the Public Utilitles Commission of Ohio

Qverland Park, Kansas



EXHIBIT A

United Telephene Section 36
Company of Ohio
dibfe Embarqg
Original Sheet 20
PUCO NO. 5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK {(ISDN) {M)
Il.  BASIC RATE INTERFACE I (BRI 1l) {Continued) '
D.  Rates and Charges (Continued)

S&E Monthly
Godes Rate
3. FEATURE PACKAGE 1: FPKISBC, FPKISBR $12.00
Calling Number 1D/Calling Name 1D
Call Forwarding
Flexible Calling
Automatic Callback
Additional Call Offering
4. CHANGE CHARGES Nonarecurming Charge
Closed User Group $35.00 i
Configuration Group 65.00
Database Change 15.00 {M)

(M} Material now appearing on this shest was pravicusly found in Section 46, First Revised Sheet 15.1.

lssued: March 5, 2007 Effective: March 5, 2007
United Telephone Company of Ohio In accordance with Case No.. 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory issued by the Public Utllitles Cormmission of Ohia

Overiand Park, Kansas



EXHIBIT A

United Telephone Section 39
Company of Ohio Fifth Revised Shest 3
dib/a Embarg Cancels
Fourth Revised Sheet 3
PUCO NO.5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

1. SOLUTIONS - RESIDENCE {Continued)

C. Rates and Charges

Solutions Packages

Ideal Solution *©

Local Exchange Service
Essantials Package
60 minutes of United Local Toll Service

L

Lecatl Exchange Bervice
Advantage Package
80 minutes of United Local Toll Service

Sure Solution i F™
Local Exchange Service
Essentials Package

Choice Solution ®

Local Exchange Service

Enhanced Call Walting

Three Way Calling -

Call Forwarding

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

60 minutes of United Locat Toll Service

Monthly Rate
$33.95

32.95

28.95

26.95

% Effective 01-12-00, Sure Solution 1 is grandfathered. Existing customers may continue 1o subscribe
to these packages under the conditions and rates as specified in this section, as long as there is no
change o the cusiomer's account.

@ Taling Call Waiting can be added to this Solutions Package at the monthly rate specified in
Saction 16.11.B. of this tariff.

B Effective 04-16-07, ldeal Solution, Sure Solution |, and Choice Solulion are grandfathered.
Existing customers may continue 10 subscribe to this package under the conditions and rates as
specified in this section, as long as there is no change to the customer's account.

Issued: January 16, 2008

Effective: January 16, 2008

United Telephone Company of Ohio
By Joseph R, Stewart, Assistant Secretary
Columbus, Ohic

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Ulilities Commission of Ohio
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EXHIBIT A

United Telaphone Section 39
Company of Ohio Fourth Revised Sheet 4
d/bia Embarg Cancels
Third Revised Sheel 4
PU.CO.NO. 5
GENERAL EXCHANGE TARIFF

BPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE (Conlinued)
C. Rates and Charges (Continuad)
Solutions Packages (Continued)

5. Custom Sohtion] $28.95 (M
Local Exchange Service
Advantage Package

6. Siandard Sokytion | @ 22.20 (T
Local Exchange Service
Enhanced Calt Waiting
80 minutes of United Local Toll Service

7. Standard Solution I ® | 21.85 (C)
Local Exchange Service
Enhanced Call Waiting {n
Three Way Caliing
Call Forwarding
Call Forward No Answer - Fixed
Call Farward Busy - Fixed

8. Basic Solution @ 29.95 (M)
Local Exchange Service
Classics Calling Package
&0 minutes of United Locai Toll Service

9. Classic Solution 27.95 (N
tocal Exchange Service
Classics Calling Package

)
(D

M Effective 01.12.00, Custom Solution | is grandfathered. Existing customers may continue to m
subscribe to these packages under the conditions and rates as specified in this section, as long as
there is no change t¢ the customer's account,

@ Effective 04-18-07, Standard Solution |, Basic Solution, and Classic Solution are grandfathered. (D
Existing customers may conlinue to subscribe fo this package under the conditions and rates as
specifiad In this section, as lohg as thera is no change to the customer's adcount,

® Effective 01-16-08, Standard Solution H is grandfathered. Existing customers may continue to (N)
subscribe to this package under the conditionals and rates as specified in this section, as |

long ase there is no change o the customer's account. (N)
lssued. January 16, 2008 Effective: January 16, 2008
Unitad Telephone Company of Ohia in accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary issued by the Public Utilities Commission of Ohio

Columbus, Ohio



EXHIBIT A

United Telephone Section 39
Compeny of Ohio Third Revised Sheet 5
d/b/a Embarg Cancels
Second Revisad Sheet 5
CPUCO.NO. S
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS - RESIDENCE (Continued)
C. Rates and Charges (Conlinued)
Solutions Packages {Continued)

10. Gore Solution ™ $35.75

Local Exchange Service

Call Forwarding

Enhanced Caill Waiting - Optional
or Talking Call Waiting - Optional

Three-Way Calling

Caliar ID w/Name (includes {m
Anonymous Call Rejection) {m

Repeat Dialing

Return Cal

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Seiective Call Rejection

11. Clear Solution ™ 34.75

Local Exchange Service

Call Forwarding

Three-Way Calling

Cailer iD Name {includes i3]
Anonymous Call Rejection) (N

Repeat Dialing

Retum Cail

Calf Forward No Answer ~ Fixed

Cali Forward Busy — Fixed

Selective Call Acceptance

Selective Call

Selactive Call Ring

Selective Call Rejaction

' Effective 04-16-07, Core Solution and Clear Solution are grandfathered. Existing customers may
continue 10 subscribe to these packages under the conditions and rates as specified in this section,
as long as there is no change to the customer's account.

lssued; January 16, 2008 Effective: January 16, 2008
United Telephong Company of Chio In accordance with Case No.. 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Ulilities Commission of Ohio

Calumbug, Chio



EXHIBIT A

United Telephone Section 39
Company of Chio First Revised Sheet B
dfvfa Embarg Cancels
Criginal Sheet 6
P.UCO.NO. &
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE (Continued)
C. Rates and Charges {Continued)
Solutions Packages (Continued)
Monthly Rate

12. Personal It Solution # ™ $31.95
Local Exchange Service
Enhanced Call Walting - Optional
or Talking Call Waiting - Optional
Call Waiting 1D
Three-Way Calling
Calier {D with Name (includes
Anonymous Cali Rejection)
Return Caii
Repeat Dialing
Cali Forward No Answer - Fixed
Call Forward Busy - Fixed
Selective Call Forwarding

13. Horpe Il Solution "' 26.65
Local Exchange Sefvice
Enhanced Call Waiting - Cptional
Three-Way Calling
Caller 1D with Name (includes
Aronymous Call Rejection)
Cali Forward No Anawer - Fixed
Call Forward Busy ~ Fixed
Call Waifing 1D

14. Safe and Sound Il Solution @ 18.95
Local Exchange Service
Catler ID with Name (includes
Anonymous Call Rejection)

*  Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15

™ Talking Call Waiting is available as an add-on to this package at the monithly rate shown in Section 18,

@ Customers must purchase the dereguiated services LineGuard or Data LineGuard and Home Phone
Warranty.

B Effectiva 01-16-08, Personal It Sclution, Home )l Sclution and Safe and Sound Il are
grandfathered. Existing customers may continue to subscribe to these packages under the
conditions and rates as specified, as long as there is no change to the customer’s account.

Issuad: January 18, 2008 Effective: January 16, 2008
United Teiephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Chio

Golumbus, Ohio
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EXHIBIT A

United Telephone Section 39
Company of Chio First Revised Sheei 7
d/bla Embarg Cancels
Original Sheet 7
P.U.C.O.NO. &
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l SOLUTIONS - RESIDENCE (Continued)
C. Rates And Charges (Continued)

Solutions Packages (Continued)
Monthly Rate

15.  Core Solution Plus ® $39.65

Local Exchange Service

Enhanced Call Waiting - Optional or
Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID wikh Name (Includes
Ancnymous Call Rejection)

Repeat Dialing

Retum Call

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial - 8

Selective Call Accaptance

Selactive Call Forwarding

Selective Call Ring

Selective Call Blocking

Privacy

16.  Special Plan Bundie "™
Loca! Exchange Setvice
Enhanced Call Waiting
or Talking Call Waiting (Opftional)
Call Forward Busy - Fixed
Call Forward No Answer - Fixed
Caller ID with Name (includes
Anonyrnous Call Rejection)
Call Forwarding
Call Walting 1D
Salective Call Acceptance
Repeat Dialing
Return Call

39959

" privacy ID is avallable as an add-on to this package at the monthly recurring rate shown in Section 15.

@ Special Plan Bundle is available for $24.95 when customers also subscribe to Embarg
Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company's
High-Speed Intemet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.

1 Effective 01-16-08, Core Solution Plus and Speclal Plan Bundle are grandfathered. Existing
customers may continue to subscribe to thege packages under the conditions and rates as
specified, as long as thete is no change to the customer's account.

lssued: January 16, 2008 Effective; January 16, 2008

United Telephone Company of Chio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

In accordance with Case No.: 80-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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EXHIBIT B



United Telephene Section E

Company of Ohio Third Revisaed Shest 1
dfbfa Embary Cancels
Second Revised Sheet 1
P.U.CO. NO. 5
GENERAL EXCHANGE TARIFF

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF

Below is a list of trademarks and/or service marks for services which are offered in this Tarnfi,. These
trademarks andior service marks are owned by Embarq Corporation and are used by Embarg
Communications, Inc. with express permission. These designations will not be listed hereafter in the
Tariff. However, the laws regarding trademarks and service marks will still apply. Trademarks and
sorvice marks that are owned by Embarg Corporation cannot be used by another parly without
autherization.

EMBARQ ®
EMBARQ ®
issued: August 15, 2008 Effective: August 15, 2008
United Telephang Company Of Ohio In accordance with Case No.: §0-5041-TP-TRF
By Joseph R, Stewart, Assistant Secrelary Issued by the Public Utilities Commission of Ohio

Columbus, Chio
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United Telephone Section 2
Company of Ohio Sixth Revised Sheet 8
dfbla Embarg Cancels
Fifth Revised Sheet 8
PUCO.NO.§
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XIV. RATES - ADDITIONAL LISTINGS

Additional listings are provided at the following rates in addition to the rates and charges for
assotiated service and equipment.

o w »

Monthly Rate
Residence
Per listing 33.00
Per Foreign listing 3.00
Per extra line matter lisling 2.60
Per Vanity Listing 3.50

XV. ADJUSTMENTS AND LIABILITY

A

The Telephone Company, except as provided herein, shall not be liable for damage claimed
on account of etrrors in or omissieons from its directories, nor for the result of the publication of
such errors in the directory, The Teiephone Company will not be a party to controversies
arising between subscribers or others as a result of a listing published in the directories.

Claims for damages on Bccount of interruptions fo service due to errors or omission in
directory listings will be limited to a credit of not less than the equivalent of three months’
local service charges, but not more than the length of time until the issuance of a new
directory containing the proper listing. The credit will not apply when the subscriber has
provided listing information after the deadline for directory publication.

Xvi. TERMINATION OF LISTINGS

Listings rnay be terminated subject to the following provisions:

A

With additional listings terminated at the date of the main station, the minimum charge is the
esiablished rate for ane month.

Lislings appearing cnly on directory assistance records can be terminated without
discontinuance of the main station service prior to its appearance in the subscriber directory.
The charge for such Bsting is to the date of its requested termination with a minimum charge
of one month at the established rate.

issued: August 15, 2008 Effective: August 15, 2008

United Telephone Cornpany Of Ohio

In accordance with Case No.: 90-56041-TP-TRF

By Joseph R. Stewart, Assigtant Secretary Issusd by the Public Utilities Commission of Ohio
Columbus, Chio



United Telephone Section 2

Company of Ohio Twelfth Revised Sheet 13
d/bfa Embarq Cancels
Eleventh Revised Sheet 13
PUCOQ.NQ. 5
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XX. RATES - NON-LISTED TELEPHONE SERVICE

Non-listed telephone service is provided et the following rates and charges in addition {0 the rales
and charges for associated service and equipment.

Monthly Rate
Residence

Non-listed telephone service, each number $3.50

i a request for a non-listed telephone number is made at the time of the original application,
a nonrecuming charge will not apply.

If such request iIs made after the original installation, the nonrecurring charge will be $15.50.

if a request is made to change a nondisted telephone number to another non-listed
telephone number, nonrecurring charge is $15.50.

A request to change a non-listed telephone number to the same listed number will not incur
a nonracurring charge.

XXI. NON-ADDRESS TELEPHONE SERVICE

Upon requaest, a subscriber may have the address omitted from his listing as it appears in the
directory or on information records subject to tha provisions set forth below.

A

The acceptance by the Telephone Company of the subscribers request 10 omit the address
from the tlisting of his teiephone number from the direciory and information records
establishes no relationship or cbligation, direct or indirect, between the Telephone Company
and any person othar than the subscriber.

In the absence of gross negligance or willful misconduct, no kability for damages arising from
the publishing of the address of a non-addrass listing in the directory shali be aftached {o the
Telephone Company and when such an address s published in the directory or information
records, the Telephone Company's liability shall consist of and be limited to a refund of the
monthly charge assessed for non-address service until the issuance of the new directory
containing the proper listing.

Approval of the above tariff language by the PUCO doas not constitute a determination by
the Commission that the limitation of liability imposed by the company shouid be upheld in a
court of law. Approval by the Commission merely recognizes that since it is a courts
respunsibility to adjudicate negligence and consequent damage claims, it is also the court's
responsibility {o determine the validity of the exculpatory clause,

Issued: August 15, 2008 Effective: August 15, 2008

United Teiephone Company Of Ohio

In accordance with Case No.: 90-5041-TP-TRF

By Josaph R. Stewart, Assistant Secretary issued by the Public Ullities Commission of Ohio
Columbus, Ohic
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United Telephone SBection 15

Company of Chio Seventh Revised Sheet 1
dfbfa Embarg ' Cancels
Sixth Reviged Sheet 1
PUCO.NO.&
GENERAL EXCHANGE TARIFF
PRIVACY 1D

i GENERAL

A, Privacy 1D provides Caller [D subscribers with the ability to identify unavailabla, unknown,

blocked and private numbers. Privacy D intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state thelr name or company. Once the
calling party has responded, the service rings the subscriber and announces the calling
party's information. The subscriber has the option to accapt the call, reject the cali, play an
announcement to the calfing party or forward the call to voicemail.

B. The Privacy 1D subscriber may provide calling parties with a Calier's Access Code. Use of
this sccess code allows the calling party fo bypass Privacy 10,

C. Privacy 1D is provided subject o availability of facilities.

D. Privacy ID [s not offered in conjunction with Basic Rate interface, Primary Rate Interface,
Centrex, Payphone Line, and PBX Trunks.

E. When the Call Trace and Return Cali features are activated on calis intercepted by Privacy
1D, the telephone number captured is that of the Service Node, which performs Privacy ID,
not the telephone number of the calling party.

Caller ID Service is required in order to subscribe to Privacy iD.

G. Service connection charges do not apply when Privacy 1D is instalied.

H. Privacy ID is available ag an add-on to Personal il Solution, Special Plan Bundle, and
Standard Home Phone §i, as set forth in Section 39, at a monthly rate of $4.00,

~ Monthly Rate
S&ECode  PerResidentialLine Per Business Line
1. Privacy ID FPI1FLC $5.00 $5.95
lssued: August 15, 2008 effective: August 15, 2008

United Telephone Company Of Ohio

In accordance with Case No.: 80-5041.TP-TRF

By Josaeph R, Stewart, Assistant Secretary lzsued by the Public Utilitles Commission of Ohlo
Columbus, Chio
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United Telephone Section 16

Company of Chio Seventh Revised Sheet 2
d/bfa Embarg Canceis
Sixth Ravised Sheet 2
PUCGC NO. S
GENERAL EXCHANGE TARIFF
TALKING CALL WAITING
. RATES AND CHARGES

A, Service charges and monthly rates for exchange access lines and other services with which
this service is associated apply, 8s appropriate.

Monthly Rate
Per Resid Li Per Busi Line
$5.00 $2.95

B. Talking Call Waiting is available a5 an add-on to ExpressTouch Essentials Featurs Package
2 and to ExpressTouch Elite Feature Package 3, as set forth In Section 35 for residential
customers at a monthly rate of $4.00 or business customers at a monthly rate of $2.00,
Talking Call Waiting i8 avallable as an add-on to Sure Solution i, Ideal Solution, Homa 1
Solution and Progressive Plan as set forth in Section 38.

lssuad: August 15, 2008 Effective: August 15, 2008
United Telephona Company Of Chio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R, Stewan, Assistant Secretary issuad by the Public Utilities Commission of Ohio

Columbus, Ohlo
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United Telephone Section 21

Company of Ohio Fourth Revised Sheet 11
d/b/a Embarg Cancels
Third Revised Sheet 11
PU.CO. NO. 5
GENERAL EXCHANGE TARIFF
CUSTOM CALLING SERVICE
. RATES AND CHARGES

A Call Forward Features

Subscribers to Warm Line Service or Fixed Call Forwarding will incur a number change charge
ae listed In Saction 2 of this tariff when they requast a change in the predetermined telephone
number that is recorded in the serving central office.

Service Connection Charges will not be applied when any single line residential customer
orders additional Customn Calling Features,

Residence

1. Cah Forwarding*# & $5.00 {1

2. Cali Forwarding — Fixed 6.00 !

3. Call Forward No Answer — Fixed ¥ 2.00

4.  Call Forward No Answer — Customer Programmable 2.00

5.  Call Forward Busy - Fixed# 2.00 0]

6. Call Forward Busy - Customer Programmable 125

7. Call Forward Remote Activation# 125
B. Three-Way Calling 6.00 (%)

: (M)

C.  CaliHokd 5.00 (_l}
D. Wakeup 5.00 :
E. SpeedDiai-8 5.00 !
F.  Speed Disl - 30 6.00 ()

Cal Forwarding Features and warm line service cannot be provided on the same line,
# Call Forwarding and Call Forwarding-Fixed cannot be provided on the same line.

(M) Material previously found on this shest now appears in Seclion 35, First Revised Sheet 6.

ssued; August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Ohie In accordance with Case No.: 80-5041-TP-TRF
By Jozeph R. Stewart, Assistant Secratary tssusd by the Public Utilities Commission of Ghio

Columbug, Ohio



United Telephone Section 21

Company of Ohio Third Revised Sheet 12
dibfa Embarg Cancels
Second Revised Sheet 12
PUGO. NQ. &
GENERAL EXCHANGE TARIFF
CUSTOM CALLING SERVICE

. RATES AND CHARGES (Continued)

Service Connection Charges will not be applied when any single line residential customer orders
additional Custom Calling Features

Monthiy Rate
Residence
G.  Signal Ring Plus
- First Number $5.00
~  Second Number 5.00
«  Third Number 5.00
Current Monthly Rate Maximur Monthly Rate
Residance Business Residence Business
H.  Enhanced Calt Waiting $3.00 $4.00 35.50 $7.40
thly Rate
Residence
-  Enhanced Call Waiting Discount with 2 or more Features™ $2.20
l. Intercom service, each line 75
J.  Wam line service, each ling* 5.00
K. Subscriber Activated Call Block 5.00
L. Cali Forwanding of Call Waiting Package
{includes Enhanced Call Waiting and
Catl Forward No Answer — Fixed) 4.50

*  Warm line service and Calf Forwarding Features cannot be provided on the same fine,

** Basic, Enhanced and ExpressTouch features (except Calier ID and Centrex} may be combined to
obtain the muttiple feature rate for Enhanced Call Waiting.

Issued: August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Ohio In accordance with Case No.: 80-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Chio

Columbus, Ohio

0
D)

®
{0



United Telephone Section 35

Company of Ohio First Revised Sheet 8
dibla Embarg Cancels
Original Sheet 6
P.U.C.O.NO. &
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH

.  GENERAL REGULATIONS [Continued)
K PayPeruse

1. Cerlain ExpressTouch features, in addition to the monthly rate option, are also
available on an optional pay per use basis, This pay per use (per attempt) option is
available only to subscribers not subscribing to the leatures on & menthly basis. The
customer will be charged for each altempt to activate the service, unless the central
offica is not properiy equipped.

2. Pay per use is available only to individual residence and business subscribers from
suitably-aquipped centrat offices.

3.  Atthe request of a customar that does not subscribe to the feature on a monthly basis,
accass to the feature on a pay per use basis will be blocked, at no charge to the
customer.

4. The following feature rates apply on a per attempt basis:

Per Attempt Rate
Residence Business
a. Repeat Dialing $1.25 $0.95 )]
b. Return Call 1.25 0.95 {H
c.  Thres-Way Caliing 1.25 0.95 {Il (M

M) Material now appearing on this sheet was previously found in Section 21, Thind Revised Sheet 11,

issued: August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Ohio In accordance with Casa No.; 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary issued by the Public Utilities Commission of Chio

Columbus, Ohio



United Telephona Section 35

Company of Ohio Third Revised Sheet 7
d'ibfa Embary Cancels
Second Revised Sheet 7
PUCO NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH

. RATES AND CHARGES

A, The following ExpressTouch features are available at the following monthly rates, for each line
equipped:

Service Connection Charges will not be applied when any single residential or business
customer orders additional ExpressTouch features.

Monthly
Rats
Residence
1. Retumn Call $5.00
Z. Repeat Dialing 5.00
3. Selective Call Acceplance 5.00
4, Selective Call Rejection 5.00
5.  Selective Calf Ring 5.00
6. Calier ID with Nams . 900
7. Selective Call Forward 5.00
8. CallerlD
Curent Mouthly Rate Maximum Monihly Rate
Residence $8.50 $8.50
Business 10.00 10.00
Issued: Augusi 18, 2008 Effective: August 15, 2008
United Telephons Company Of Ohio In accordance with Case No.; 80-5041.TP-TRF
By Joseph R. Stewart, Assistant Secretary Issuad by the Public Uthities Commission of Ohio

Cotumbus, Ohio
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United Talephone Section 35

Company of Chio Third Revised Sheet 8
dfb/a Embarg Cancels
Sacond Revised Sheet 8
PUCO NO. 5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH

fli. RATES AND CHARGES {Coniinued)
C. Tha following ExprassTouch features are available at the foliowing monthly rates and charges:

Service Connection Charges will not be applied when any single residential or business
customer grders additional ExpressTouch features.

Current Maximum
Monthly Rate Monthly Rate
1. Caller { block
a. Per call block
- Residence $0.00 $0.00
- Business .00 £.00
b.  Perline block -
i With subscription to non-published
telephone service or quatified
social service onganizations, law
enforcement agencies, and their
certified employees and volunteers
- Residence 0.00 0.00
- Business 0.00 0.00
ii. Without subscription to
non-published telephone service
- Residence 1.50 3.00
- Business 1.50 3.00
2. Call Trace, per each successful trace
- Residence 5.00 8.00 {1
- Business 4.00 8.00
issued: August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Chio in accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewarl, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone Section 35

Company of Ohio Fourth Revised Shaet 10
d/bla Embarg Cancels
Third Revised Shaet 10
PUCO NO.&
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH

Hl.  RATES AND CHARGES (Continued)
E.  The following ExpressTouch feature packages are available at the following menthly rates, for

each line equipped.
Monthiy Rate
Residence

1. Advantage ”

Enhanced Call Waiting

Return Caill

Caller 1D with Name (includes Anonymous Call Rejection)

Call Waiting 1D

Call Forward No Answer — Fixed

Call Forwand Busy — Fixed $17.00

2. Essentials ®®

Enhanced Call Waiting

Three-Way Calling

Call Forwarging

Return Call

Repeat Dialing

Caller ID with Name (inciudes Anonymous Call Rejaction)

Call Waiting ID

Call Forward No Answer — Fixed

Cali Forward Busy ~ Fixed 18.00

3. Eltte {2){3)

Enhanced Cail Waiting

Three-Way Calling

Cali Forwarding

Retum Call

Repeat Dialing

Calier ID with Name {inciudes Anonymous Call Rejaction)

Calt Waiting Options

Selective Call Rejection

Call Forward No Answer — Fixed

Call Forward Busy - Fixed 24.00 {1}

M EMective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered. Existing
customers may continue to subscriba to this package under the conditions and rates as specified in
this Section, as long as there is no change to the customer’s account

®  Talking Cail Waiting can be added to these ExpressTouch packages at the monthly rate shown in
Section 16.

®  EHective 01-16-08, the ExpressTouch feature packages, Eiite and Essentials are grandfathered.

: Existing customers may continue to subscribe to this package under the conditions and rates as
specified in this Section, as long as thera is no change fo the customer's account.

Issued: August 15, 2008 Effective: August 15, 2008
Unitet Telephone Company OF Ohip In accerdance with Case No.: 90-5041-TP-TRF
By Joseph R. Stawart, Assistant Secretary Issued by the Public Utilities Commission of Ohip

Columbus, Ohio



United Telephone
Company of Chio
d/h/a Embarg

PUC.O . NO. 5
GENERAL EXCHANGE TARIFF

Section 36

First Revisad Sheel 19

INTEGRATED SERVICES DIGITAL NETWORK (iSDN)

iIl. BASIC RATE INTERFACE I (BRI It} (Continued)

D. Rates and Chargss

SERVICE CAPABILITY PACKAGES'

Stendard ISDN-BR1 it Package
{Package S without featuras)

Package M
(Key Telephone System)

Package L
{Kay Telephone System)

Loop Extension

OPTIONAL FEATURES

Calling Number ID/Calling Name ID
Call Pickup {per member}

Flexible Calling

Six-Way Conference Calling
Automatic Callback (Repeat Dial)
Additional Call O#ering (ACO)

Call Forwarding

Additional Directory Number {sach)
Muiti-ling Hunt Group

S&E
Codes

IFLCBRC{S)HRes)
1FLCBRC{SXBus)
FLCBRI(S)

1FLCBRC(H)
1FLCBRI(H)

1FLCBRC(L)
1FLCBRI(L)

MCSXNDC
MCSXNDD

S&E
Codes

Monthly

$25.00
35.00

35.00

35.00

20.00

FCVISBC, FCVISBR
FCUISBC, FCUISBR
FFXISBC, FFXISBR
FSXISBC, FSXISBR
FTBISBC, FTBISBR
FEAISBC, FEAISBR
FCFISBC, FCFISBR
FNSISBC, FNSISBR
FSHISBC, FSHISBR

Cancels

Origina! Sheet 19

Nanrecuming

Charge

$200.00
200.00

200.00

200.00

NiA

$9.00 {n

5.00 0
8.00 1)

* The ISDN-BRI il rates set forth above are in addition to an applicabie individual residence line,
individual business line or Céntrex access line rates,

issued: August 15, 2008

United Telephane Corapany Of Ohio
By Joseph R. Stewart, Assistant Secretary

Columbus, Ohio

Effective: August 15, 2008

in accordance with Case No.: 90-5041-TP-TRF

issued by the Public Utilittes Commisslon of Ohlo



United Telephone Section 39
Company of Ohic Sixth Revised Sheet 3
dft/a Embarg Caricels
Fifth Revised Sheet 3
PUCGC NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

L. SOLUTIONS - RESIDENGE (Confinued)

C. Rates and Charges

Solutions Packages

Ideal Soiutien #'™

Local Exchange Service

Essantiais Package

£0 minutes of United Local Toll Service

Sure Solution |

Local Exchange Service

Advantage Package

60 minutes of United 1.ocal Toll Service

3 =) 12

Local Exchange Service
Essentials Package

Choice Solution

Locat Exchange Service

Enhanced Call Waiting

Three Way Calling -

Calt Forwarding

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

60 minutes of United Local Toll Service

£33.95

33.85

28.95

20.95

O Effective 01-12-00, Sure Solution ] is grandfathered. Existing customers may continue to subscribe
to these packages under the conditions and rates as specified in this section, as long as there is no
change to the customer’s account.

@

Section 16.11,B. of this tarif,

Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in

" Effective 04-16-07, Ideal Solution, Sure Solution I, and Choice Solution are grandfathered.
Existing customers may continue to subscribe fo this package under the conditions and rates as
specified in this section, as long as there is no change to the custamer's account.

lssued: August 15, 2008

Effective: August 15 2008

United Telephone Company Of Ohio
By Josaph R. Stewart, Assistant Secretary
Columbus, Ghio

in accordance with Case No.: 80-5041.TP-TRF
Issued by the Public Utilities Cornmission of Chio
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United Telephone Section 39

Gompany of Dhio Fifth Revised Sheet 4
d/b/a Embarg Cancels
Fourth Revisad Sheet 4

PU.CO. NO. 5

GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
1. SOLUTIONS - RESIDENCE {Corlinuad)
C. Rates and Charges (Continued)

Solutions Packages {Conlinued)
Monthly Rates

5. Cystom Solution ) ™ $28.95
Lecal Exchange Service
Advantage Package

6. Standard Soistion | ® 2220
Local Exchange Service
Enhanced Cal Waiting
80 minutes of United Locat Toll Service

7. Standard Solution || ® 24.96
Local Exchange Service
Enhanced Calf Waifing
Threa Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed

8. Basic Solution ¥ 33.95
Local Exchange Service
Ciassics Calling Package
60 minutes of United Local Toll Service

9. Classic Solution ® 28.95
Local Exchange Service
Classics Calling Package

™ Effective 01-12-00, Custom Solution | is grandfathered. Existing customars may continue to
subscribe to these packages under the conditions and rates as specified in this section, as iong as
there is no change to the customer's account.

@ Effective 04-16-07, Standard Solution I, Basic Solution, and Classic Solution are grandfathered.
Existing customers may continue to subscribe to this package under ihe conditions and rates as
specified in this section, as long as there is no change to the customer's account,

®  Effective D1-16-08, Standard Solution )} is grandfathered. Existing customers may continue fo
subscribe to this package under the conditionals and rates as specified in this section, as fong as
there is no change to the custormer's account,

Issued: August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Ohio tn accordance with Case No.: 50-5041-TP-TRF
By Josenh R. Stewart, Assistant Secratary Issued by the Public Utillties Commission of Ohio

Columbus, Chio
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United Tglephone Section 30

Company of Ohio Fourth Revised Sheet 5
gfbia Embarg Cancels
Third Revised Sheet 5
PUC.QO NO.5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE (CTentinued)
C. Rates and Charges {Continued)

Solutions Packages (Continued)
Mon

10. Core Solution $36.75

Loca!l Exchange Service

Call Forwarding

Enhanced Call Walting - Opticnal
or Talking Call Waiting - Optional

Three-Way Calling

Caller 1D wiNamse {includes
Anonymous Cali Rejection)

Repeat Dialing

Returm Call

Call Forward No Anawer - Fixad

Cail Forward Busy - Fixed

Speedt Dial - 8

Selective Call Acceptance

Selective Call Forwarding

Salactive Call Ring

Selsctive Call Rejection

11, Clear Solution 36.78

Locail Exchange Service

Call Forwarding

Three-Way Calling

Cailer ID Name (Includes
Anonymous Call Rejection)

Repeat Dialing

Retum Call

Call Forward No Answer — Fixed

Call Forward Busy — Fixed

Selective Cali Acceplance

Selective Call

Selective Call Ring

Selective Call Rejection

) Effective 04-18-07, Core Solution and Clear Solution are grandfathered. Existing customers may
continue to subscribe to these packages under the conditions and rates as specified in this section,
as long as there is no change 10 the custormer's account.

Issued; August 15, 2008 Effective: August 15, 2008
United Telephone Company Of Ohio In accordance with Case No.: 80-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary issued by the Public Utilities Commission of Ohio

Columbus, Chio
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United Telephone
Company of Chio
d/b/a Embarq

"
2

@

PUCO.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Continued)

C.

12,

13.

Rates and Charges (Continued)
Solutions Packages (Continued)

Personal ll Solution # ©

Local Exchange Service

Enhanced Call Waiting - Optional
or Talking Call Waiting - Optionat

Call Waiting 1D

Three-Way Calling

Caller ID with Name (inckides
Ancnymous Cali Rejsction)

Raturn Cail

Repeat Dialing

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Selective Call Forwarding

Heme It Solution ©®

Local Exchange Service

Enhanced Cakt Walting - Cplional

Three-Way Calling

Caller ID with Name (includes
Ancnymous Call Rejection}

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Calt Waiting 1D

. Local a Service -
Calter 1D with Name (includes
Anonymous Cali Rejsction)

issued: August 15, 2008

United Telaphane Company Of Ohio
By Joseph R, Stewart, Assistant Secretary

Columbus, Chio

Section 39
Second Revised Sheet 8
Cancels
First Revised Sheet §
Monthlv Rate
$31.95
)
26.95
21.95 "

Privacy 1D is available as an add-on to this package at the monthly recurring rate shown in Section 15

Talking Call Wailting is available as an add-on to this package at the monthly rate shown in Section 16.
Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone
Warranty.
Effactive 01-16-08, Personal I Selution, Home 1l Solution and Safe and Sound il are grandfathered,
Existing customers may continue to subscribe to these packages under the conditions and rates as
specified, as long as there is na change to the customer’s account.

Effective: August 15, 2008

in accordance with Case No.: 80-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio



United Telephone Section 39

Company of Ohio Second Revised Sheet 7
dfb/a Embarg Cancels
First Revised Sheet 7
P.U.C.O NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS - RESIDENCE (Continued)
C. Rates And Charges (Continued)
Solutions Packages (Continued)

15.  Cofe Solution Plus ® $40.75 o

Local Exchange Service

Enhanced Call Waiting - Optionat or
Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID} with Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial- 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Blocking

Privecy 1D

16. Special Plan Bundle 7@ 39.95%
Local Exchange Service

Enhanced Call Waiting
or Taking Call Waiting (Oplionah)
Call Forward Busy -~ Fixed
Call Forward No Answer - Fixed
Caller ID with Nama (intludes
Anonyrmous Call Rejection)
Call Forwarding
Call Waiting 1D
Selective Call Acceptance
Repeat Dialing
Return Cail

" Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.

“  Special Plan Bundie is available for $24.95 when customers also subscribe to Embarg
Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company's
High-Speed Internet {DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.

B Eflective 071-16-08, Core Solution Plus and Special Plan Bundie are grandfathered. Existing
customers may continue to subscribe to these packages under the conditions and rates as specified,
as long as there is no change to the customer's account.

Issued: August 15, 2608 Effective; August 15, 2008
United Telephone Company OF Qhio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary issued by the Pubilic Utilities Commission of Ohio

Columbus, Ohio
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Seclion E
Seclion 2

Section 16

Section 16

Section 21

Section 35

Section 36

Section 39

TARIFF CHANGE SUMMARY MATRIX

Third Revised Sheet 1
Sixth Revised Sheet 8
Twelfth Revised Shest 13

Seventh Revised Sheet 1

Seventh Revised Sheet 2

Faourth Revised Sheet 11

Third Revised Sheet 12

First Revised Sheet 8
Third Revised Sheet 7

Thirg Revised Sheet 8
Fourth Revised Sheat 10

First Revised Sheet 19

Sixth Revised Sheet 3
Fifth Revised Sheat 4
Fourth Revised Sheet &6

Second Revised Sheet 6
Second Revised Sheet 7

Embarg™ is being changed to Embarq®

Residential Per listing, Per Foreign listing, and Per exira line
matter listing rates are increasing.

Residential Non-listed telephone service, each number is
increasing.

Increasing Privacy 1D Par Residential Line monthly rate.

Increasing Talking Call Waiting and Discounted Talking Call
Waiting monthly residential rates.

Increasing residential monthly rates for Call Forwarding, Call
Farwarding - Fixed, Call Forward No Answer - Fixed, Call
Forward No Answer - Customer Programmable, Call Forward
Busy - Fixed, Caii Forward Busy - Customer Pregrammable,
Calk Forward Remote Activation, Three-Way Calling, Per
Attempt, Call Hold, Wake-Up, Speed Dial -8, and Speed Dial
- 30

Increasing residantial monthly rates for Signal Ring Plus First,
Second and Third Number, Enhanced Cali Waiting, Wam
fine sarvice, each ling, and Subscriber Activated Call Block.

increasing per attempt basis for residential Repest Dialing
and Return Call,

Incregsing residential monthly rates for Returmn Call, Per
Attempt, Repeat Dialing, Per Attempt, Selective Call
Acceptance, Selective Call Rejection, Selective Call Ring,
Calier 1D with Name, Selective Call Forward, and Catler 1D
increasing residential rate for Call Trace, per each successful
frace.

Increasing the monthly rate for ExpressTouch feature
package Elite.

Increasing the residential Integrated Sarvice Digital Network
Calling Number ID/Calling Name iD.

Increasing Sure Solution §, Sure Solution i, and Choice
Solutions residential packages

Increaging Standard Solution |, Standard Solution 11, Basic
Solution, and Classic Solution residential packages.
Increasing Core Solution and Clear Solution residential
packages.

Increasing Safe and Sound |l Solution residential package.
Increasing Core Solution Plus residential package.
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CUSTOMER NOTICE AFFIDAVIT

STATE OF: KANSAS
§S:
COUNTY OF: JOHNSON

AFFIRAVIT

I, Glenda L. Munson, am an authorized agent of the applicant corporation, Embarg
Communications Inc. and am authorized to make this statement on its behalf. 1
attest that customer notices accompanying this affidavit were sent to customers via
bill message on July 3, 2008, in accordance with Rule 4901:1-6-16, Ohio

Administrative Code. 1 declare under penalty of perjury that the foregoing is true and
correct.

Executed on August 15 land Park. KS 66211
(Date) , (Location)
Mdﬂ Wunasro  Sh5hs
(Signature and Title) (Date)

Subscribed and sworn to before me this ] 5th day of August, 2008,

{Date)
R
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z wjes
'% & pPyB» 'g‘; F
T o S F
o
U, rE oF © o




Rate change notice
Beginning August 15, 2008, the cost of 3 Way Calling will increase from $3.00 to $5.00.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARGQ at the toll free number 800-407-5411 or
visit us al embarg.com. We appreciale your business and look forward to continuing to
Serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Call Forwarding will increase from $3.00 to
$5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ) at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
seTve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Call Forwarding-Fixed will increase from $2.00
10 $5.00.

Look in the “Embarg Local Services"” section of your bill under “Petail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of [ISDN Cali Forwarding will increase from $1.25
10 $5.00.

Look in the “Embarq Local Services"” section of your bill under “Detail of Charges” to
see how these changes may impact you. ‘

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at emibarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.


http://embarq.com
http://embarq.com
http://embarq.com

Rate change notice
Beginning August 15, 2008, the cost of Enhanced Call Forwarding will increase from
$2.50 10 $4.00.

Lock in the “Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Call Forward Busy will increase from $1.25 to
$2.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changeés may impact you.

If you have any questions, please call EMBARAQ at the toll free number
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward
1o continuing to serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Line Overflow will increase from $1 25 to $2.00.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges” to
see how these changes may impact you

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Call Forward No Answer will increase from
$1.25 to $2.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you,

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.


http://embarq.com
http://embarq.com
http://cmbarq.com

Rate change notice
Beginning August 15, 2008, the cost of Call Forward-Programmable will increase from
$1.25 t0 $2.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com., We appreciate your business and look forward to continuing to
Serve your communications needs. '

Rate change notice
Beginning August 15, 2008, the cost of Subscriber Activated Call Block will increase
from $4.00 to $5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August {5, 2008, the cost of Call Hold will increase from $1.25 to $5.00.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARCQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications peeds.

Rate change notice
Beginning August 15, 2008, the cost of Caller ID w/name will increase from $8.50 to
$9.00.

1.ook in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.




Rate change notice
Beginning Aungust 15, 2008, the cost of ISDN Caller 1D w/name will increase from $7.00
to $9.00.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, piease call EMBARQ at the ioll free number 800-407-3411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Enhanced Call Waiting will increase from $3.00
1o $6.00.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARAQ at the tol! free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward 1o continuing to
serve your communicalions needs.

Rate change notive
Beginning August 15, 2008, the cost for Repeat Dial will increase from $4.00 to $5.00.,

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the tol] free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward 1o continuing to
serve your communications needs,

Rate change notice
Beginning August 15, 2008, the cost for Return Call will increase from $4.50 to $5.00.

Look in the *“Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward
to continuing to serve your communications needs.



Rate change notice
Beginning August 15, 2008, the cost for Selective Call Rejection will increase from $4.50
to $5.00.

Lock in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Selective Call Ring will increase from $4.50 to
$5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and lock forward to continuing to
seérve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Selective Call Forwarding will increase from
$4.50 to $5.00. ,

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number
800-407-5411 or visit us at embarq.com. We appreciate your business and look forward
10 continuing to serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Selective Call Acceptance will increase from
$4.50 to $5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.



Rate change notice |
Beginning August 15, 2008, the cost for Signal Ring & Signal Ring Plus will increase
from $3.50 to $5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change order
Beginning August 15, 2008, the cost for Speed Dial 8 will increase from
$2.00 to $5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Speed Dial 30 will increase from $3.50 to $6.00.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges” to
see how these changes may impact you.

H you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost of Privacy ID will increase from $4.95 to $5.00.

Look in the “Embarq Local Services™ section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, piease call EMBARQ at the toll free number 800-407-5411 or
vigit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.



Rate change notice

Beginning August 15, 2008, the cost for Wake-up will increase from $1.25 to $5.00.
Look in the “Embarq Local Services" section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Warm Line will increase from $2.50 to $5.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
gee how these changes may impact you.

If yﬁu have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarqg.com. We appreciate your business and look forward to continuing 1o
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for 3 Elite Package will increase from $21.00 to
$24.00.

Look in the “Embarg Local Services™ section of your bifl under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for ISDN Feature Package will increase from $12.00
o $15.00.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the 10l] free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.



Rate change notice
Beginning August 15, 2008, the cost for Premium Home Phone Bundle will increase
from $35.75 to $36.75.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Safe and Sound Bundle will increase from
$18.95 10 $21.95.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embatg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Sure I Solution Bundle will increase from
$32.95 10 $33.95.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate chuange notice
Reginning August 15, 2008, the cost for Choice Solution Bundle will increase from
$26.95 10 $29.95.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the tol] free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your colnmunications needs.



Rate change notice

Beginning August 15, 2008, the cost for Standard 1 Solution Bundle will increase from
$22.20 10 $24.46.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” 1o
see how these changes may impact you.

If you have any questions, please call EMBARQ at the tol] free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Standard 11 Selution Bundle will increase from
$21.95 to $24.95.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges” ta
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number §00-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
Serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Basic Solution Bundle will increase from $29.95
to $33.95.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
sec how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free humber 800-407-5411 or
visit us at embarg.com. We appreciate your business and lock forward te continuing to
$erve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Classic Solution Bundle will increase from
$27.95 t0 $28.95.

Leook in the “Embarg Local Services” section of your bill under “Detail of Charges” to
see how these changes may impact you.

ff you have any questions, please call EMBARQ at ibe toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.



Rate change notice
Beginning August 15, 2008, the cost for the Preferred Solution Bundle will increase from
$21.95 to $24.95.

Look in the “Embarg Local Services” section of your bill under “Detail of Charges” to
se¢ how these changes may impact you.

If you have any questions, please call EMBARQ at the toll {ree number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for the Practical Solution IT Bundle will increase
from $21.95 10 $24.95.

Look in the “Embarqg Local Services™ section of your bill under “Detail of Charges” 1o
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change nofice _
Beginning August 15, 2008, the cost for the [ntegrated Bundle will increase from $35.75
10 $36.75.

Look in the “*Embarq Local Services” section of your bill under “Detail of Charges™ to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the tol! free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your communications needs.



Rate change notice

Beginning August 15, 2008, the cost for Directory-Additional Listing, Directory-
Alternate Call Number Listing and Directory-Cross Reference will increase from $2.50 to
$3.00.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ) at the toll free number 800-407-5411 or
visit us at embarq.com, We appreciate your business and look forward to continuing to
serve your communications needs.

Rate change notice
Beginning August 15, 2008, the cost for Directory-Extra Line will increase from $1.50 to
$2.00.

Look in the “Embarq Local Services” section of your bitl under “Detail of Charges” to
see how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number §00-407-5411 or
visit us at embarg.com. We appreciate your business and look forward 1o continuing to
serve your commenications needs.

Rate change increase
Beginning August 15, 2008, the cost for Directory-Foreign Listing will increase from
$2.50 to $3.00.

Look in the “Embarq Local Services” section of your bill under “Detail of Charges” to
sec how these changes may impact you.

If you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarq.com. We appreciate your business and look forward to continiing to
serve your communications needs.



Rate change notice
Beginning August 15, 2008, the cost for Directory-Non Listed will increase
from $3.00 to $3.50.

Look in the “Embarg Local Services™ section of your bill under “Detail of Charges” to
see how these changes may impact you.

[f you have any questions, please call EMBARQ at the toll free number 800-407-5411 or
visit us at embarg.com. We appreciate your business and look forward to continuing to
serve your conununications needs.



