
FILE 
17 Burrington Hts 
Conneaut Ohio 
July 31 2008 

PUCO 
Attn: Docketing Division 

RE: Case No: 07-0829-GA-AIR 

Although I am not familiar with all the items you have reviewed in Dominions rate increase 
apptication, such as Tlxed Variables", I am definatety opposed to the consumer paying for 
automated meter reading which will increase Dominions net profit, ELIMINATE JOBS, and be of 
no benefit to the consumer. 

Wallace H Smith 
Conneaut Ohio 
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Sent: Friday, August 01, 2008 2:18 PM 
Subject; Rate Hil<e Dominion07-829-GA-AiR 

Dear Sirs, 

I think the people of Ohio need a break. The Utility 
companies are showing profits. We can barely make 
the payment now fbr gas and electric. 

Our metere ans fine, I don't think they need to go to 
all this expense for new meters. 

They also have gas stored under ground that is not 
used. 

RECEJVED^OOCKETING OIV 

2MiftUG-ii PHI2:33 

PUCO 

Let's open up the thousands of wells that were capped 
in Ohio, there is not shortage here. 

Please do not vote for the companies, that seems 
like what you are doing everytime gas or electric 
come to you. i thought you were fbr the people of 
Ohio. Please do not vote any pric» increases. 

Thank you, 

Art McGrath 
6431 Chiltem Rd NW 
Canal Fulton, OH 44614 

8/1/2008 
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BERNARD G FACTOR 

1637 REDWOOD AVE 
AKRON OH 4430-

Account Number 
5 4221 0250 7324 

Date Prepared 
December 10,2001 

Next Meter Reading 
01/08-01/11/2008 

^ ^ Deminien' 
Page 2 of 2 

For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
estimate-enter a read between 01A)9 & 5 p.m. on 01/11/2008 at www.dom.com. 

;redits and Charqes Since Your Last Bill 
Balance From Last Bill 
Payment on Nov 14, 2007 - Thank You 
Balance 

$76.34 
76.34 CR 

$.00 
Current Charqes 

Dominion East Ohio Distribution Charges 
Monthly Service Charge 
Gas Transportation Charge 
Total Dominion East Ohio Charges 
For questions about transportation (delivery) charges, 
call Dominion East Ohio at 1-800-362-7557. 

$5.70 
47.20 

$52.90 

rminion East Ohk> Energy Charges 
^ o s t i e . l MCF @ $9.39 

Sales 
$151.18 

9.4j 
$160.63 

ax 
Total Dominion East Ohio Energy Charges 
For questions about gas s i ^ i y costs, contactI3ominJon 
East Ohio Energy <acct# 1232880801082005) at 
1-800-990-4090 or P. O. Box 298 Pittsburgh, PA 15230 
orwww.dom.com. 
Total Current Gas Charges $213.53 
Total Gas Charges Balance $213.53 

Dominion Products & Services Credits and Ciiaraes 
Balance From Last Bill 
Payment on Nov 14, 2007 - Thank You 
Balance 

$8.50 
8.50 CR 

$.00 
;urrent Charqes 

Dominion Prods & Srvcs Charges 
External Line (m) Program 
Pref. Restoration (ext) Prog 
Dominion Prods & Srvcs Account Balance 
For questions about Dominion Products and Services 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges 
Total Account Balance 

$7.00 
2.75 

$9.75 

$223.28 
$223.28 

fVlonthivU 
Average Daily Temperature 2006 2007 
For This Billing Period 4 r F 37^F 

GasUMlnMCF 
28L 

21. 

a m m rm f - ^ I 
Nov O w Jan Fob Mar Apr May Jun Jul Aug S*)3 Oet Nov 

»)06 2007 
Average monthly use: 
Total annual use: 

9.9 MCF. 
118.7 MCF. 

•ate 
Billing Period And Meter Readings 

Head ivpe 
10992501 
Estimate 
Remote 

leading Difference 
Meter Number 
Dec 6, 2007 
Nov 5, 2007 
MCF Used in 31 Days 

398.0 
381.9 16.1 

16.1 

******»«M*^yjQ«5_Q,Q|-|- 4430^ 
05093 1 AV 0.312 T#000020 
BERNARD G FACTOR 
1637 REDWOOD AVE 
AKRON OH 44301-2726 

l.l..l.lMl..ll.ll.,....ll..l.il...l..l.l.ll....ll.l...l...lll 

S,13& 

http://www.dom.com
http://orwww.dom.com
http://orwww.dom.com
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M ĵ lOiA» £U^^:il(J^ J ^ ^ 2 % 4 ^ C-.*id^(i^:!6^'^ 

\:.,D&Yri<^umu hx^C^CUk?^ MAi tAM^ fti^ ^iutLa^^nJ^AM^ 

%&yviJ-ALii^ 

( 

V'^^'-^,*^ X)-^^U<ik/fyU!Uy\y 



RECEIVEe-̂ DOCREimGDlV 
Barbra J Cascone 

(Dominion Account under the name Boehnlein) 

PUCO 

July, 31,2008 

Public Utilities Commission of Ohio 
Attn: Docketing Division 
180 E. Broad St. 
Columbus, OH 43215 

Re: Case #07-829-GA-Air 

Dear Sirs: 

I read on Newsnet 5 a local Cleveland TV station's news website that Dominion East 
Ohio is proposing an increase in the monthly service charge from $5.70 to $17.50. This 
is over 300%. I think this is unreasonable and would like you to take into consideration 
the economic hardship this would be for the customers of Dominion. With the economy 
being so weak many people will have a hard time paying for their gas this winter as it is. 
If Dominion makes it more difficult by raising their monthly service charge it will only 
add to the financial crisis that most people are already experiencing. I am respectfully 
requesting that you deny this service cl^rge increase. 

Sincerely, 

Barbra J (Boehnlein)Cascone 
15827 Grove St 
Middlefield, OH 44062 



Linda Gmceffo 
10026 FDelores Drive 
Streetsboro, OH 44241 

RECEIVE0-DOCKETIHG DIV 

PUCO 
Public Utilities Commission of Ohio 
Attn: Docketing Division 
180 E. Broad St 
Columbus, OH 43215 

RE: Case No. 07-829-GA-Air 

To Whom It May Concern: 

I read on Newsnet 5, a Cleveland, OH TV Station Website, that Dominion East Ohio is 
proposing an increase in their monthly service charge from $5.70 to $17.00. That is a 
300% increase. I feel this is very unreasonable and would cause much further undue 
hardship to many people who are already struggling in today's economy. Doesn't 
Dominion already earn enough profit? 

1 am respectfully requesting you please deny this service charge increase. 

Thank you for your anticipated consideration of the consequence to those this increase 
will affect. 

Sincerely, 

Linda Graceffo 

'c^^^^<M=i— 
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Public Utilities Commission of Ohio Douglas Pan-
Docketing Division disabled Dominion customs 
180 E. Broad St Box 728 
Columbus, Ohio 43215 Burton, Ohio 44021 

1 August 2008 
Case Number 07-829-GA-AIR 

Dear sir, or ma'am; as the case may be: 

My nsune is Douglas Parr. I was disabled by a doctor following ao accident that left me willi a fractured 
vertetffa 11 years ̂ o . I am deeply concoiied with this proposed rate increase, because I camiot at pieseiKtafiford to 
my home properly during the winter NOW, thanks to Dominion's unconscionable price increases of the past few years. 

In September of 20041 received notification float my gas rate of $5.25/MCF was to increase by October or 
November of that year to SS.69/MCF. It has now 'dr(q>ped' to $10.69/MCF. I believe it has been as high as 
$i3.69/MCF, but I didn't search through my receipts for those bills. I am forced to run my furnace at no more than 58-
60 degrees Fahrenheit during the winter months to TRY to keep within my budget. My only relief is during the 
summer, when my fuel use drops, as this month, to 200 cubic feet. I have a disabled neighbor, a strd^e victim with 
artificial heart valves who CANNOT cut her heat below 72 degrees without risk of illness tlmt could kill her. She has 
no recourse in Winter. 

On TOP of tile outrageous charges for the gas we use, we are charged aheady a monthly service charge that 
seems to vary by whim-or tiie amount of gas we use; an old bill I brought with me says $ 11.40, my current bUl ssys 
$5.70. We also have a gas 'distribution' charge of $2.85/MCF (.57 for .2 MCF) added TO the amount we pay for tiie 
actual gas, apparentiy for the use of THEIR pipe to get tiie gas we actuaUy USE to our homes. Fortunately, the state of 
Ohio magnanimously charges us sales tax only on tiie gas we actually purchase. 

Now Dominion foully wants to charge us for standard costs of supplying gas, that of maintamhig the essential 
reserves (.48/MCF); that should already figure into their bottom line as a necessary-and deductible-cost of doing 
business! There are some e?q)enses that need to remain just that -EXPHNSES-and not converted by state decree mto 
another means of profiting fixnn Dominion's luq)less-and r^idly becoming belpless-custom^-s. 

Nor should we, the customers, be forced to shoulder the costs for those poor individuals Dominion has 
ALREADY bled dry (.56/MCF) or for those vAio finally rebel and refuse to pay these outr£^eous charges (anoti^r 
.47/MCF Dominimi wants its customers to covesr for tiiem). Dominion spent last summer laying gas lines in my area to 
rope m more d^>es, using the money it stole fi*om me in extreme gas prices to do so. DcMninion no long^ assumes any 
risks m domg business. It rakes profits off the top. Instead of puttmg profits back in the business to improve its service 
and infrastructure or expand its current customer base, it extorts more money from aheady strs^ped customers! NO 
MORE! 

Dominion wants to increase charges to individual customers, squeezing more doUars from financially strained 
customers for smaller amounts of their product, because their chaises have afready forced us to pare our consumption of 
their product to the minimum possible level! Now Dominion wants to charge us more/month just to be hooked into 
tiieir system. REGARDLESS of tile amount of gas we actuaUy consume! $17.50/monih for NOTHING is obscraie! The 
$5.70/month we ALREADY pay is a travesty! Since when does being in busmess guarantee a company a state 
mandated level of income? E)o NOT rubber stamp Dominion*s attempt to extort even MORE cash from aheady 
strapped customers! 

Sincerely, 
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July 31 , 2008 

Public Utilities Commission of Ohio 
Attn Docketing Division 
180 E. Broad St 
Columbus Oh 43215 

Re: Case #07-829-GA-AIR 

I am very against Dominion East Ohio proposed rate increase. Tripling the 
rateisRIDICULAS! 
We are all very aware of the cost of fuel for anything today. We 
consumers are paying the high cost as well. 

It's almost to the point that I can no longer afford to just get to my job 
everyday. I certainty cannot afford this kind of increase, let alone any 
increase. I am fortunate to have a paycheck, but I wont be getting an 
increase this year due to down-sizing. I also lost of few benefits. Why is 
the working person always picking up the tab? 

Dominion East Ohio needs to find other ways to solve their financial 
problems like the rest of us. This increase is way out of line and certainly 
will not help the economy let alone the public in general. I guess I will be 
turning my thermostat down even MORE this year and wearing heavy 
clothing in the house. What are the unfortunate unemployed and elderly 
going to do if this increase is allowed? How can they expect us to keep 
paying these increases? It has to stop!! 

Vicky L Heyne ^ 
17706 Glenshire Ave 
Cleveland Ohio 44135 
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" Never doubt that a small 
group of thoughthil, 
committed citizens can 
change the world. Indeed, 
it's the only thing that 
ever has." 

-Margaret Mead 
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Opinions sought on proposed rate hike Page 1 of 1 

Opinions sought on proposed rate hike ^̂ O/y 

July 28, 2008 - 6:47PM ^/ 

Residential customers in your area of the state will have the opportunity to express their 
opinions on Dominion East Ohio's proposed delivery rate increase at 1:30 p.m. today at Lima 
Municipal Center, City Council chambers. 

Dominion East Ohio proposes to increase rates by $75 million per year. Based on Dominion 
filings, this would mean a 26.8 percent increase in the delivery portion of customers' bills in 
northwest Ohio, or nearly eight dollars more each month. 

In addition, the utility seeks approval to begin a 25-year pipeline infirastructure replacement 
plan at an estimated cost of approximately $2.5 billion to all consumers. The extra fee 
charged to customers would be $1.12 per month during the first year, with the monthly fee 
going up as much as 90 cents each additional year. 

The utility also proposes a $126.3 million plan to retrofit automated meter reading devices on 
all 1.3 million gas meters in its territory. Dominion has identified that the additional cost of 
installing the automated meter reading would be approximately 25 cents per month on 
customers' bill during the first year with increases to that mondily charge in future years. 

Based on review by the Ohio Consumers' Counsel, Dominion East Ohio does not need a 
revenue increase. 

Decision makers need to hear flx>m those who will be impacted by the higher bills at the 
upcoming public hearing. 

In addition, letters can be written to the Public Utilities Commission of Ohio. All letters and 
envelopes should reference Case Number 07-829-GA-AIR and be sent to Public Utilities 
Commission of Ohio, Attention: Docketing Division, 180 E. Broad St., Columbus, OH 43215. 

Janine Migden-Ostrander is Ohio consumers* counsel 

http:/Avww.limaohioxom/conMnon/printer/view.php?db=limanews&id=26141 8/1/2008 
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RECEIVED-DOCKETING OIV 
July 31, 2008 
3200 Marquette St W 2II§IAUG-1» PH 1 2 : 2 3 
Umontown, Ohio 44685 ^^ 

PUCO P U C O 
Docketing Division Case Number 07-829-GA-AIR 
180 E Broad S t 
Columbus, Ohio 43215 

Dear Commission, 

I regret that I am unable to attend the public hearing scheduled for my area regarding the 
Dominion flat rate increase, however, I would like my opinion to be noted by the 
Commission. 

I am retired and help in the childcare for my granddaughter. Each day it seems that the 
cost of everything keeps increasing - groceries, gasoline, health care, taxes. And now, I 
read that Dominion wants an increase in their flat rate to fin^ice their pipeline 
infi-astructure replacement. Taking that rate fi*om $5.70 to $17.50 a month is ludicrous. 
It seems very unif^ of Dominion and other companies to pass along their expenses to the 
consumer. How can they justify a 300% increase? Why should we have to bear the brunt 
of the increase that the company should be paying? If I want to replace the carpet in my 
living room, do I ask my family and fiiends for money so that I don't have to pay the fiill 
cost myself? Of course n o t ^Dominion wants to replace their pipeline infi'astructure, 
they should, in my opinion, pay for that expense themselves. Had they planned for this 
replacement over the past years and managed correctly, they would have had the fiinds 
available and not have to go before the PUCO and request an increase that will be passed 
along to the a teady struggling consumer. 

I participate in Dominion's Energy Choice program and had a rate of $9.55 per mcf with 
MX Energy for the past 3 years. My contract has come to an end and the best rate I have 
been able to find now as we head into winter heating is $14.35 per mcf This increase 
alone will send my winter heating bills up ahnost $100 a month. With the high cost of 
everything else, including utilities, groceries, gasoline and taxes eating away at my 
pension and savings, I implore you to please consider myself and other citizens ju s t 
like me struggling to make ends meet and reject Dominion 's request and do not 
approve the increase they a re seeking!!!! 

Sincerely, 

Linda Skeggs 



RECEIVED-DOCKETING DiV 
August 1,2008-08 

[ l i o n ' s m m - U PI1I2=22 

PUCO 
PUCO 
180 East Broad street 
Columbus, OH 43215 

Attn: Docketing Division 
Case No. 07-829-GA-AIR 

To Whom It May Concern; 

I had clipped the address for PUCO fix)m our Lima Newspaper earlier this week in regard 
to the Dominion East Ohio rate increase, but had not written yet Then today I open tiie 
paper and find that AEP is also requesting a rate increase. Both of these come on top of 
our Lima Water Department increase, wlich is stated on the bill as a contract fee. I did 
not agree to or sign any contract with the water department! 

I am completely amazed at the total lack of common sense and care for your fellowman 
exhibited by all of these utilities. We have people all over our country losing their jobs, 
their health care, their homes and in some cases their pensions. Now we ask for increases? 
The high cost of gasoline has made all everyday items so expensive and God for bid timt 
an ^pliance breakdown. Many of us are on fixed incomes and there are no increases in 
most cases. There is no one that these people can pass along their requests for more 
funds. 

I would hope that the PUCO has more common sense than the aforementioned utility 
companies. We all are struggling and having to tighten our belts and now you ask for an 
increase! 

Thank you for reading my letter and any consideration to my concerns that you may give. 

We really need to be ptilling together in today's world, not kicking someone yvhsn they 
are already down. 

Sincerely, 

(Mrs.) Nancy Oberdier 
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Docketing Division P U C 0 
180 E. Broad St 
Columbus, Ohio 43215 

RE: Case # 07-829-GA-AIR 

PUCO 

I am writing tiiis in regards to the increase that Dominion East Ohio is trying to get. 

In reading the various articles regarding this increase, I can't help but notice that part of 
the increase request is supposed to go to meter reading. Well, I am hear to tell you that in 
the Madison area, we get our meters read every other month (@ 6 times per year) and 
that is if there is not a lot of snow on the ground. Tlie rest of the time, they estimate the 
readings. 

Also, every montii they increase the SSO gas cost, July's cost was $20.36. This is 
absolutely ridiculous. We already keep the thermostat low the entire season because of 
the cost to heat our house. We have had to find alternative means to keep our home 
somewhat comfortable throughout the cold season. 

They also have increased our budget amount substantially, which tells me that they 
already know that the increase is a given. It's amazii^ how any company can know 
several months in advance that your bill will be increased substantially, especially since 
they allegedly have not been given the go ahead for such increase. 

When you are on a limited income such as we are, any increase this large is very difficult 
to maintain any standard of living. 

Any company who is asking for such an increase just to increase their profits to $75 
million in additional revenue is simply teing greedy and only gouging their customers. 

This increase should be denied, or at the very least be scaled down so as not to hurt the 
average customer (many of whom are on fixed incomes) and caimot afford such a huge 
increase. 

Respectfully 

< = ^ ^ 

Judith Browning 
212W.ParicwayDr. 
Madison, Ohio 44057 
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Â  /V-CiL 

CZ 
n 
o 

^ 

<n 

r3 

^ 
s 

g 

< 



Q, y, J 

T O d > o S ^ - / ^ 

p i c A s ^ d <=> ^ ' ' ' ^ 

6 

6< -5 * 

3 i i - c i a ^ 

7h rS 
H-S 

4h ^ e e e^.s-
; / <• e -s 

vC 
e r 

/ ?w^ ]v ^ ' / 5 ^ ^ ff^<=hP? O i t f i ^ 

3^ 
O 
O 

o 
s 
LI 

r -
M M * 

• • 
CM 
3C 

1 

o 
o 
ZD 

^ 

cs> 

e ^ 

Q_ 



/ - J A ^ ? 

^EivEiNq^tie DIV 

and- W.W IP — "dd m b m ipUi 

-f^r OUT m(5r)fl\ij fam^ak ooer< l̂/- UiHf 

IS p̂ ^ 

(0 



4 - VNOO^ i J d k ' c f f e d ^ Y 

Qhu yr\\Yac^3 —-— iQtfT a/] 
ad (isfmm'i j a s t /V)\̂ /?+ /?(? 
e?M«j[) /^ pQcifif us ffihu 

o f f i^^ ^ur\por6f) Qnd Imh i / 
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UoDpfuiiu ofh îr "o\<}n" 7hl<5 

T h n k cjou ^ r Uoô t 
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