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First of all | have been deahng w:th this matter since Janurary of 2008,
lama customor of Dominio Gas, but this did not start off right becuase, | have not been living in the house for two years,
so therefore, without my Imowing and as an older person, Nopec had agreement with Dominion to be a carrier.
| received no notification as ta this new line of service.
Apparently Nopec sent a separated letter. asking customors of Lakewood if they
wanted to use Nopec as a carrier. So the rule followed: If you did not sign for an opt out they automatically attached
themselves to the Domion BiiL.
1 was not aware of this for months since | was not living there, and a lot of these chargas is also coming from Nopec as well
in the amount of 1,000.C0.
| am getiing a lawyer, because this is an unfair practica on Domion and Nopec because they did not prepaired the public better
for what was to transpire , and they should of given us a letter within the billing statement notifing me and others that
thera was this chang.
| am not the only one who has gone through this. As it took me 3 month to get Nopec off
as they continued the charges.
| have dealt with writing & letter to Mr Heringlon President of Nopac and heard nothing.
some people of Dominion and Puco did contact me and there are different.

First of all if | have not live in the house, and did not tum on gas until /Nov/Dec. thermostate was on 50 deg.

how in the world would { have a 7,000 bili? Signaturs unyeﬁ 7 W %
' - 2187011105
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My biggiest complaint is seeing these enommous charges on my bill, and the misrepresentation with Domion and Nopec.
| feell | am being descriminated against, as for my age and lack of knowledge of this change and no compassion from
Dominion billing dept. not admitting their was & descrepancy on my bill, They did a ilmlnpermderreaﬁng,ﬁgﬁmme_
beginning.

When | question this they tried to give 20 many excuses. One admilted they thought the meter from oulside was not
matching the reading from inside since they installed the device.

They installed a meler inside in 07, and then they installed the remate outside. When they did this | noticed the meter
mside was racing, Sothe outside had to be wrong.

| ealled o complsin about it that the dial was racing on the new one and it did not do this on the the old one.

it seemed as though the gas was puring through. my house.

{ called again claimed there was nothing wrong, So mmmdonammtmdldmtmmng,mwlledenng
this, | kept complaining again that my bill was high especially with no one in the house for two years?

It does not take an Einstein to know this 8 impossibie o have 8 high mcf. in one months fime.

Dominion then claimed that they were making estimates on my bill, how could that be if thiere was

an ouside remole device? Last summer | had a credit of 1900 dollars and spoke to the girl at Domion she set the
budget again, and | told her | still had credit, and all the billis said NO PAYMENT DUE she said just leave it and we il
subtract it s0 | was sending100.00 anyway, when my budget was 6700 dollars or so. this went all the way up to end
of December, when they sent a bill for 6,000

This is when | found about Nopec attached on my bill and was told that Dominion hooked up with them, because | did
not opt out ! had no idea that Nopec sent a separate fiyer sisting that we could apt out. | was not even in the house
to even receive this and why in the world didn't Dominion put this notice in ay bill of this nolification of changes.
Believe me ! am not the only one either. With all this calliing io Dominion now they want io claim the estimated they
gave were fo low . You mean fo say all these months now it is low?

Domion iz wrong they provided inaduate services and information fo me and cther people who were involved with
this issue, are throwing this back on me, Dominion has made a mistake since the fall of 07. now they are trying to
throw the blame on me. They do not want to admit they were never reading the culside remote st all, untill they
changed meber again, so they estimated bifi? not my fault

Suudmﬂ:eyﬁa«ﬂiyduireadﬁ,ﬂuswasmyuﬁs&mmng large figures, they knew their was something wrong. Again

| called them out.

mmmbmammmm,mmmt and they were suppose to nolify me so

{ could be there, and did nol.

When they did test thiz they did admidi &t was running 1o fast, of which §

| was complaining back in 07, and when service man came out and said there was nothing wrong with it,
Here we go again the meter racing pushing more gas to higher bill.

Az you look at all my bille something is not right.

I wili contact channel 19 news and my lawyer, because ﬁxnmﬂasﬂmnmnbilhxmd

no payment due. With no one living in the house, Who do you think Dominion is kidding?

i am also going after Nopec too, because all those charges should be taken off my bill.

The public will see that this all looks like a scam.



