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July 25, 2008 

Dear PUCO, 

I oppose your recommendation to more than triple your flat-rate 
charge from $5.70 per month to $17.50. That is gouging the public! 

There is no justification to raise this rate other than to line your 
pockets. 

The increase is more than many people can afford, including me. 
And there is no way to reduce It as a consumer. We can lower the 
thermostat but not a flat-rate. 

Sincerely, 

Cathy tvan 

0 , Ms Cathy Evan 
f * 13814 West Ave 

Cleveland OH 44111 
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Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: 

I am writing this to encourage you to deny the requested 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers, and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the flat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumers to control their monthly bills. 

Sincerely, 

Elizabeth L', Richards -'' • ' 
1814 Jackson Sti^;SW .'::;;-•• •••-s 
Warren Ohio 444?5-355i; •• - ̂^ • • 
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Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: 

I am writing this to: encourage you to deny the requested :L 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the ; 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers, and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the fiat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumefs4G-GGi4PQ^ti^}f n4ef#i4yMte;^^ 

Sincerely, 
jy^u^^^^yy^su^^ ^ - ^ ^ - ^ ^ 



July 25, 2008 

Public Utilities Commission ofOhio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: r 

I am writing thisto encourage you to deny the requested . / 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the ; 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers/and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the flat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumers to cof^r-el-ti^fmefty^yfefHe-. 

Sincerely/ 

^iltS, (Ok(o ^c/i/(/o 



July 25, 2008 

Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: -̂  

I am writing thisto; encourage you to deny the requested .. 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers, and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the flat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumers to controi theirmontWyMIs^ 

Sincerely, 

lyjajuu^ Off qq^rY 



July 25. 2008 

Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: "̂  

I am writing this to; encourage you to deny the requested . / 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the ; 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers, and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the flat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumers to control their monWy-Mte^ . 

Sincerely, 

: > 



July 25, 2008 

Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

Attention: Docketing Division 
Re: case # 07-829-GA-AIR 

Dear Sirs: -: 

I am writing this to;encourage you to deny the requested -s 
increase proposed by Dominion East Ohio. The rates 
proposed are unreasonable and should be rejected by the ; 
PUCO. Dominion has failed to prove that it needs additional 
money from its customers, and in our tough economic times 
Dominion is asking for an unreasonable profit level. 
Requesting a hike in the flat rate charges coupled with the 
rising energy costs can destroy most household budgets. 
The proposed increase in the flat-rate charge will negatively 
impact customers who attempt to conserve energy and will 
limit the ability of consumers to contr-oi their monti#/ i>i+te- ~ 

Sincerely, V - ^ ^ - ^ f 
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Put the heat on rate hike request 
A rea consumers who plan to heat EDITORIAL 
'^their homes this winter and have 
a few bucks left over for food have an opportunity to 
speak out over the next several days on a $75 million 
Dominion East Ohio natural gas rate request. 

They'd be well-advised to take advantage of it for a 
variety of reasons, including the fact that some who 
work for the commission, which ultimately will ap
prove or reject the request, apparently are recom
mending that customers' incentives for conservation 
be reduced. 

How else can you explain a recommendation by 
staff members of the Public Utilities Commission of 
Ohio to more than triple a flat-rate paid by Northeast 
Ohio customers? The Ohio Consumers Counsel, the 
state's utility watchdog, opposes the request in its en
tirety. The OCC says customers in our part of the 
state would see that portion of their bill — none of 
which pays for actual energy — rise from $5.70 per 
month to $17.50. The increase would be mitigated, 
supposedly, by a reduction in usage-based charges. 

It seems all the money and effort expended by 
homeowners on insulation, energy-efficient windows 
and the like has made Ohio too conservation-minded. 

Opposing a utility's rate request isn't exactly easy. 
Challenging a case made by a team of high-powered 
attorneys and corporate executives well-versed in 
such matters, and in how to market them, is a formid
able task. 

But that shouldn't keep consumers from taking ad 

vantage of a limited number of hearings 
scheduled on the proposed increase. Those 
include sessions at 1:30 p.m. July 31 at the 

Oliver R. Oscasek Govemment Center, 161 S. H^h 
St, Akroti, and 12:30 p.m. Aug! 4 in the Frank J. 
Lausche State Office Building, second floor audito
rium, 615 W. Superior Ave., Qeveland. 

Only two of the seven publicJiearingfischefinlf^, .-
over the seven-day period — in July 31 in Canton and 
Aug. 4 in Geneva — have 7 p.m. starting times. 

Swpm testimony from the public will be included 
in the ©fficial case and taken into consideration when 
the PUCO makes its decision. Customers unable to 
attend hearings can submit comments in writing to: 
Public Utilities Commission of Ohio, Attn: Docketing 
Division, Case Number: 07-0829-GA-AIR, 180 E. 
Broad St., Columbus 43215. 

Far too often, Ohio'5 utilities are granted rate in- ' 
creases with little or no public input, a combination 
of apathy, fe'elings of inaccessibility and a hearing 
schedule that isn't particularly consumer-friendly. 
Ask your neighbors and you likely will find that few, 
if any, understand what goes into approving a rate in
crease, let alone the role they can play in that proc
ess. 

But come January and February, consumers across 
the area certainly will know its impact. 


