
BEFORE 

THE PUBLIC UTTLmES COMMISSION OF OHIO 

In the Matter of the Complaint of Carol Zeiss, 
on behalf of Christine Zeiss, 

Complainant, 

Case No. 08-628-GA-CSS 

Columbia Gas of Ohio, Inc., 

Respondent. 

ENTRY 

The Commission finds: 

(1) On May 23, 2008, Carol Zeiss filed a complamt, on behalf of 
Christine Zeiss, against Columbia Gas of Ohio, Inc. (Columbia), 
alleging that Columbia improperly charged her for gas 
services. 

(2) On June 12, 2008, Columbia filed a motion to dismiss, together 
with a memorandum in support. Columbia states that the 
parties have resolved all of the issues in the complaint. 

(3) Rule 4901-9-01(F), Ohio Admmistrative Code, provides that, 
when a public utility files a motion stating that the case has 
been settled, the complainant shall file a response within 20 
days. If no response is filed, the Commission may presume 
that settlement has occurred and may dismiss the complaint. 

(4) The complainant in this case has filed no response to 
Columbia's motion to dismiss. Therefore, the Commission 
presumes that the case is settled and that, in light of the 
resolution of the complaint, this case should be dismissed and 
closed of record. 

It is, therefore, 

ORDERED, That Case No. 08-628-GA-CSS be dismissed. It is, furtiier, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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