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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 38603 
Sent: 7/13/2008 2:10:55 PM 
Message: 
WEB ID: 38603 AT:07-13-2008 at 02:10 PM 
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TYPE: comment 

NAME: Mr. williamj jones 

CONTACT SENDER ? Yes *~^ i -n 
C5 

MAILING ADDRESS: 

• 2224 Middlefield 
• Cleveland Heights , Ohio 44106 
. USA 

PHONE INFORMATION: 

• Home: 216-321-5979 
. Alternative: 216-533-3954 

• Fax: (no fax number provided?) 

E-MAIL: sekojl@sbcglobal.net 

INDUSTRY:Gas 

ACCOUNT INFORMATION: 

• Company: Dominion East Ohio 
• Name on account: William J Jones 
• Service address: Same as above 
• Service phone: Same as above 
• (no account number provided?) 

COMMENT DESCRIPTION: 
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Regarding Dominion East Ohio's proposed $75 million rate increase. I'm fine with everything excepting 
the INCREASE IN THE RESIDENTIAL MONTHLY FIXED RATE FROM $5.70 to $17.50. This 
sends the vwong message to people trying to conserve on their gas use as well as hitting low income 
people smack ui the face. Better to keep the fixed rate and increase the rate related to consumption. If 
DEO persists in doing this then they'd better set aside a lot more money for helping low income people. 
And their public image will suffer as they leave consumption based billing for the convenience (for 
DEO) of having more fixed monthly revenue coming in 
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