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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 38549 
Sent: 7/10/2008 9:08:27 AM 
Message: 
WEB ID: 38549 AT:07-10-2008 at 09:08 AM 

TYPE: complaint 

NAME: Mrs. Linda Stone t̂ ^ 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3755 Jeffrey Ct. _ 
• Cincinnati, Ohio 45236-1545 - ^i 
. USA ^ cp' 

PHONE INFORMATION: 

• Home: 513-891-3795 
• Alternative: (no alternative phone provided?) 

• Y x̂\ (no fax number provided?) 

E-MAIL: stonelm2@yahoo.com 

INDUSTRY:Gas 

ACCOUNT INFORMATION: 

• Company: Duke Energy 
• Name on account: L M Stone 
• Service address: 3755 Jeffrey Ct. 
• Service phone: 513-891-3795 
• Account Number: 7890-0211-22-7 

COMPLAINT DESCRIPTION: 

I contacted the PUCO about my objection to increases for Duke energy in the spring. I have discovered 
that the PUCO not only granted Duke's request bu gave them a greater increase than was requested. 
(Case Number 07-589-GA-AIR). 

These significant increases will hurt consumers. For a company that is still suspected of kickbacks to get 
increases, I find this very upsetting. Is the PUCO only looking out for companies or is it concerned with 
the residents of Ohio at all? 

Please reconsider this decision to reduce harm to the residents of Ohio. 
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