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RE: Natural Gas Governmental Aggregator Certification Renewal Application for the
Stark County Board of Commissioners (Case Number 04-1185-GA-GAG)

Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Natural Gas for the Stark County Board of
Commissioners.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
Stark County Board of Commissioners and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,

Mark R. Burns
President
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Date Received | Renewal Certification] ORIGINAL GAG
Number Case Numhber

04 - 1185 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS |

i TR Ty e —— s

Please type or print all required information. Identify all aftachments with an exhibit label and title (Example: Exhibit
B-! — Autharigzing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDY form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

= e e e e e e A L S s b |
t SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name Board of Commissioners Stark County Ohio
Address 110 Central Plaza S. Suite 240
Telephone No. 330-451-7371 Web site address  VWW-cO-stark.oh.us
04-089(2} {8-27-2006 - 08-27-2008

Current PUCO Certificate Number Effective Dates

A-2 Contact person for regulatory or emergency matters:

Name Jean Young Title Purchasing Manager

Business Address 110 Central Plaza S. Suite 240 Canton, OH 44702

Telcphone No. 330-451-7364 Fax No. 330-451-7906 Email Address bjyoung@co.stark.ch.us

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Mark R. Burns Tide President, Independent Energy Consultants, Inc.

Busincss address 820 Peapwoods Drive Aurora, Chio 44202

Telephone No. 330-995-2675 Fax No. 216-274-9176 Emaif Address Mbumns@naturaigas-electric.com

A-4 Applicant's address and toll-free nmmber for customer service and complaints:

Customer service address 820 Deepwoads Drive Aurora, Ohio 44202

Toll-Free Telephone No. 858-862-6060 Fax No. 218-274-9176

Email Address
(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 Fast Broad Street ¢ Columbus, OH 43215-3793 » (514) 466-3016 + voww PUCO.chio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider

mburns@naturalga&elect(“t(c«evm
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B-2

B-4

SECTION B - APPLICANT AUTHORITY AND

GGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggrepation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Qut notice that provides or offers natural gas aggregation service.)

Exhibit B-§ “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title T Y ? . @ aray i‘j 0/{ /C/ C

Sworn and subscribed before me this /f day of M Month A0 Year

Signature of official adwminjstering oath Print é;: and Title ﬁf AR R) /faol}g.{? 455?:

My commission expires on W/ i Aot3

¢ Marilyn Hoover

A% Notary Public, State nof'()hin

3 My Commission Expires
February 21, 2013

{Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

Board of Commissioners, Stark County ) Case No. 04-1185 GA-GAG
for a Certificate or Renewal Certificate to Provide ) )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of g5«

State of ohio

jgf}/d f A) 7 a‘u A ﬁ 0/ PK/C' [Affiant], being duly sworn/attirmed, hereby states that:

{1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Scctions 4905.10{A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuani to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Comimission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

Affiant Signaturc & Title : un ﬁ—’ / ij 74 @ C;éé/é
Sworn and subscribed before e th / ay of El‘% Month MG ? Year

Signaturc of Official Administering Oath Print Name and Title #/40/LYA %’/E@ %S‘i’ M
g ‘ *‘£? (. Marilyn Hoover My commission expives on ‘J! g A{ 4? J / 17

Notary Public, State of Ohio

My Commission Expires )
February 21, 2013 {Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
180 Tast Broad Street » Columbus, OH 432153793 » (614) 466-3016 » wiwvw.PUCO.ohio gov

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider


http://www.PUCO.ohio.gov
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COMMISSIONERS

GAYLE A. JACKSON
RICHARD REGULA
JANE VIGNDS

21146 2162749176 IECING PAGE B1/01
AN Biatributimm

Stark County Exhibit B-1 “Autherizing Ordinance”

ot JOURNAL |
Btark oty Qomonizsimers PROSECUTOR
FILE
Adopted February 22, 2005

Hubject  ADOPTION OF PLAN OF OPERATION AND GOVERNANGE FOR
OPT-OUT NATURAL GAS AGGREGATION PROGRAM

Commissicner Regula moved for the adoption of the following resolution, which was
secanded by Commissioner Jackson:

WHEREAS, the Board of Commissioners on August 12, 2004, approved a resclution
to place natural gas aggregation on the ballot and that baliot question has received a
majority of the vota cast at the November 2, 2004 general election; and

WHEREAS, all legal publications and other nofifications have been provided as
required; and

WHEREAS, the public hearings on said Natural Gas “Opt-Out” Aggregation Program
Plan of Operation and Governance were held on Thursday, February 10, 2005 at
11:00 a.m. and Thursday, February 17, 2005 at 11:00 a.m. In the 2™ floor Board
Room of the County Office Building at 110 Central Plaza South, Suite 240 Cantan,

Ohio; and

WHEREAS, any comments or suggestions regarding said Plan have been
considered and incarporated as deemed appropriate by the Board.

NOW THEREFORE BE IT RESOLVED THAT: The Proposed Natural Gas "Opt{)uf’
Aggregation Program Pian of Operatich and Governance, approved on 5}
2005, is hereby adopted and said Plan is incorporated herein by reference and rnade
a part hereof the same as though rewriten herein in full.

Upon roll call the vote resulted as follows:

Vignos - Yes Jackson - Yes Regula - Yes
CERTIFICATE

|, the undersigned clerk of the Board, hereby certify that the foregoing is a true and
correct record of the resolution of sald Board.

B, \_Jean“?‘o‘f.l'ﬁ@ (f \
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COUNTY OF STARK
NATURAL GAS AGGREGATION PROGRAM

PLAN OF OPERATION AND
GOVERNANCE

For additional information contact:
Mark R. Burns, President
Independent Energy Consultants, Inc.
Ph: (330) 995-2675

INDEPENDENT
EMERGY COMSULTANTS
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4929.26 regarding governmental aggregation of natural gas service.

Stark County ("County”} passed the necessary resolution to place the issue of Opt-out
Governmental Aggregation of natural gas on the November 2, 2004 ballot. The ballot
issue subsequently passed by wide margin. The County wiil follow the Plan of Operation
and Governance (“Plan”) outlined below. This Plan was adopted after two public hearings
ware held in accordance with section 4929.26 (C) of the Ohio Revised Code.

(B) Operation and Governance Plan Detail
(1) Description of Services and Professional Assistance

The County Aggregation Program ("Program”) seeks to aggregate the retail natural gas
loads of consumers located in the County to negotiate favorable rates for the supply of
Natural Gas. Favorable shall mean rates lower than those available to individual residents
at the time. The County may also select an offer based on beneficial terms and conditions
not available through the regulated utility. Fixed-rate pricing that would provide stability,
particularly during the heating season, would be an example of a potentially beneficial
condition.

With a County population of approximately 200,000 the Program has the potential to
combine approximately 25,000 residential accounts and small commercial accounts into a
buying group that will be attractive to Certified Retail Natural Gas Service (CRNGS)
suppliers. There are two Local Distribution Companies ("LDC”} involved in the Stark
County Program, Dominion East Ohio ("Dominion”} and Columbia Gas of Ohio
(“Columbia”). Participation in the Program is voluntary. Any individual customer
("Member”) has the opportunity to decline to participate in the Program and to return to the
LDC supply, or to enter into a service contract with any CRNGS supplier.

The County will administer an opt-out aggregation program that will automatically include
all eligible natural gas accounts within the County boundaries.

Residential and small commercial natural gas customers often lack the ability to effectively
negotiate natural gas supply services. The County’s Program provides them an
opportunity to benefit from professional representation and bargaining power achieved
through an aggregation program. The aggregation Program is designed to reduce the
amount Members pay for natural gas and to gain other favorable terms of service such as
price stability.

Due to the complexity of deregulation of the Natural Gas utility industry, the County has
entered into contract with Independent Energy Consultants, Inc. {Independent Energy
Consultants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide these consulting
services:
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Draft and assist in maintaining the Plan of Operation and Governance.
Lead any required Public Hearings and attend County Council meetings upon
request.

s Assist the County in the day-to-day administration of pragram (problem resolution,
press releases, PUCO compliance, supplier liaison, contract review, etc.)

+ Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement

s Review customer data provided by LDC that would serve as the basis for an opt-out
notice

¢ Track the performance of the selected supplier, report on program participation and
provide an analysis of current and future market conditions

» Write/prepare reports on a quarterly/annual basis to the County, PUCQO and Ohio
Consumers’ Counsel.

The County through its consultant, Independent Energy Consuitanis, will seek bids and
negotiate with CRNGS suppliers. The County will not assume title to natural gas. It will
not buy and resell natural gas to the Members of the program. Instead, the County will
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to
provide natural gas supply to the Members of the aggregation program. Similarly, the
County will not handle billing or scheduling of natural gas. Those responsibilities rest with
the LDC and selected supplier.

Only Suppliers meeting strict criteria wiil be considered.

» Suppliers will need to be certified by the Public Utilities Commission of Chio
Registered with the LDC to do business in their service territory. Both the
certlification and registration ensure that Suppliers possess the managerial,
technical, and financial competence to perform the services they offer.

¢ Successfully completed Electronic data Interchange (EDI) computer system testing
with the LDC to support Governmental Aggregation Program transactions.

* Agree to hold harmless the County from any financial obligations arising from the
Program.

¢ The selected CRNGS suppliers will need to agree to notify the County and
negotiate with the County at least 60 days in advance of attempting tc terminate the
agreement for any reasons other than (i) the scheduled end date or (ii) Force
Majeure,

+ The selected CRNGS supplier shali demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at {east two of the following rating

agencies:.

Standard & Poors BBB or Higher

Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

Duff & Phelps BBB or Higher

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier
will be required to provide:

e a letter of Credit; or
» a Parental Guaranty from a company that is deemed creditworthy; or



Stark County Exhibit B-2 “Operation and Governance Plan”
e a Surety Bond. Details of the credit type and amount will be subject to negotiation.

(2) Determination of Rates

Through the efforts of its consultant, independent Energy Consultants, Inc., the County will
seek proposals from CRNGS suppliers. The request for proposals shall require the
CRNGS suppliers to offer firm, full-requirements natural gas supply. CRNGS suppliers will
bid by LDC customer rate schedule or customer class. CRNGS suppliers will be
encouraged to bid on as many natural gas accounts as possible, but it is recognized that
from a practical standpoint it is not likely that bids will be received for larger commercial
and industrial accounts thal require individual price analysis. Furthermore, commercial
and industrial customers consuming more than 500 Mcf/year are classified as mercantile
customers and are ineligible to participate in 2 governmental aggregation program.

The prices to be charged to Members in the Program will be set by the Mayor or his/her
designee, with prior authorization from the Council. The Mayor will set prices following
negotiations with the selected CRNGS supplier and receipt of a favorable offer. Members
will be naotified of the rates and terms of the Program through a direct mailing sent to each
eligible resident and business within the County limits. Once offers are found a table
similar to the one shown below will be populated to reflect the offer rates.

Rate Supplier Offer
Customer Class Schedule ($/Mcf) Term
Residential Sales Service RS
General Sales Service GS

Neither the County nor the selected supplier will impose any terms, conditions, fees, or
charges on any Member served by the governmental aggregation unless the particular
term, condition, fee, or charge is clearly disclosed to the Member at the time the Member
chose not to opt-out of the aggregation

Members may terminate their agreement without penalty if they relocate outside of the
County. Members that leave for other reasons may be assessed an early termination fee
by CRNGS supplier. Early termination fees are standard in most natural gas contracts.
The County will negotiate with the CRNGS supplier to ensure that any early termination
fee assessed is reasonable and clearly stated in the opt-out disclosure notice.

There is no switching fee for Members leaving LDC supply service to select a CRNGS
supplier.

Members will remain responsible for all other billable charges, such as, taxes, LDC
tfransportation charges, monthly service charge, etc.

The County of Stark will not accept a CRNGS supplier offer that is not favorable at the time
for the majority of Members of a given customer class or rate schedule. It is, however, the
individual Member's responsibility to carefully review the price, terms and conditions of an
offer to determine if the offer is in their best interest. The County will not be responsible for
any Member’s decision to remain in or opt-out of the Program.
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(3) Plan for Providing Opt-out Notice

When a successful supply offer is found the County shall order the eligible customer list
from the appropriate LDC. The LDC shall tum over the list to the County or its consultant
upon request. Once the list is obtained, it will be shared with the selected CRNGS supplier
and they will have 30 days from the County’s receipt of the data to mail the opt-out notices
to all eligible Members receiving an offer.

The selected CRNGS supplier and the County will agree upon the format of the opt-out
natice and will docket a sample with the PUCQO at least ten days prior to mailing it to
eligible Members.

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
natural gas account mailing address shown on LDC’s customer list. A County official’s
name will be on the notice and it will contain the County’s name and logo on the outside to
clearly indicate to the recipient that it is a notice from the County.

Prior to mailing apt-out notices a thorough review will be perfarmed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numercus parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the County, the CRNGS supplier will mait opt-out
naotices to eligible Members receiving a favorable offer. Members will have 21 days from
the postmark date on the notice to postmark the return opt-out card if they do not wish to
participate in the County’'s program. Members may also call the CRNGS supplier’s toll-
free recorded phone number to opt-out. The selected CRNGS supplier will not enroli those
accounts opting out from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an opportunity to opt-out without penalty at
least once every two years.

(4) Process for Determining the Pool of Customers

Under the opt-out aggregation provisions, all eligible natural gas consumers within the
County will be automatically included in the Program. However, such customers will be
given prior notice entitling them to affirmatively elect not to be part of the Program.

Prior to mailing opt-out notices a tharough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties

and uilize a number of resources:

» LDC will query their customer database using best efforts to capture all accounts
within the County limits.

10
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e The County's consultant working with the CRNGS supplier, available County
resources and publicly available material shall screen out customers who are not
located within the County limits. Those resources may include any or all of the
following: Property records, water and/or sewer records, fire and/or police
department address records, 911 address records, street listings, County maps,
internet maps, county parcel mapping databases, and geographical information
systems (GIS).

Ineligible accounts will be screened out based on codes provided in the LDC data.
The data shall be reviewed to see that all zip codes have been included, all streets
included, alf customer classes, all customer rate codes, and finally that an expected
total for a community of this population was turned over.

Any potential Member who suspects they were inadvertently omitted from the Program will
likely have to contact the LDC for an explanation. The LDC customer list provided to the
County will not include customers who are already served by a CRNGS supplier,
participate in PIPP, are classified as mercantile, or are 30-days or more in arrears of $50
or more. Because of this, the County, its consultant, and CRNGS supplier will not be able
to determine if a potential Member is ineligible or was inadvertently omitted.

Customers who have opted-off the standard customer information list are required to be
included in an opt-out program assuming they maet the other eligibility requirements. If
needed, the County will request a separate list of those customers from the LDC so they
can be given an opportunity to participate in the Program.

Customers who meet the foliowing criteria will become Members of the aggregation
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently supplied natural gas by the LDC or are Members of an existing Program;
Are not mercantile cusiomers;

Have not exercised their right of rescission; or

Are not part of the Percentage of income Payment Program (PiPP).

(5) Customer Billing Procedures

The County will utilize the coordinated billing services of the LDC and the selected CRNGS
supplier. Most customers are expected to receive a single bill from the LDC that itemizes
among other things, the cost of natural gas provided by the CRNGS supplier. In some
instances, particularly for commercial accounts, the CRNGS supplier may request that
dual billing be used. In this case the supplier would issue a bilt for their supply service and
the LDC would issue a bill for their delivery services.

Members currently on budget billing will continue to be budget billed. The LDC's process
will remain the same. Members wishing to start budget billing should contact the LDC.
The process will take place in accordance with the LDC’s policy and is not unique to the
County’s Program.

Members are required to remit and comply with the payment terms of the LDC and/or their
supplier if dual billing is used. This Program will not be responsible for late or no payment

11
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on the part of any of its members. Furthermore, slow or no payment on the part of some
Members will not adversely impact the rates charged to other Members. The selected
supplier shall not charge more than 1 % percent per month for overdue balances owed to
the selected supplier.

(6) Credit and Deposit Policies

Collection and credit procedures remain the responsibility of the LDC, the selected supplier
and the individual Member. Members are required to remit and compiy with the payment
terms of the LDC. This Program will not be responsible for late or no payment on the part
of any of its Members. The County will have no separate credit or deposit policy.

(7) Governmental Aggregator's Customer Service Procedures and Dispute
Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the LDC. They continue to
read meters, handle billing and generally have the most information about a customer’s
account. Questions regarding the Program administration should go to the County or
Independent Energy Consultants. Unresolved disputes between Members and the
supplier or the LDC should be directed to the Public Utilities Commission of Ohio or the
Ohio Consumers’ Counsel for residential accounts. Listed below is a table of local or toll-
free numbers for Members to call for assistance.,

Nature of Complaint Contact Phone Number
Service interruptions ar Dominion East Ohio 1-800-362-7557
emergencies Columbia Gas of Ohio 1-800-344-4077
Service turn onfoff Dominion East Ohio 1-800-362-7557
Columbia Gas of Ohio 1-800-362-4077
Billing disputes — Delivery Dominion East Ohio 1-800-362-7557
Charges Columbia Gas of Chio 1-800-362-4077
Billing disputes — Supplier Direct Energy 1-888-566-9988
charges
Jaining/Leaving Program Direct Energy 1-888-566-9988
Aggregation Program Questions | Stark County 330-451-7364
Independent Energy Consultants | 1-888-862-6060
Unresolved Disputes Public Utilities Comm. (voice) 1-800-686-7826
Unresolved Disputes Public Utilities Comm. TDD/TTY | 1-800-686-1570
General Information — residential | Ohic Consumers’ Counsel 1-877-742-5622

(8) Members Moving Into/Within the Aggregation (New Customer)

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the
local utility before they can switch to a new supplier. The above-mentioned is an example
of utility rules approved by the PUCO that will impact the operation of Stark's aggregation
program.

12
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Residents and businesses that move into the County will not be automatically included in
the County's Procgram. The County cannot guarantee the rates, terms and conditions to
Members enrclling after the initial 21-day opt-out period. Members wishing to opt-in to the
Program may contact the County or the CRNGS supplier to obtain enroliment information.
There is, however, no guarantee that customers opting-in at a later date will receive the
same price, terms and conditions as did the initial participants. The selected CRNGS
supplier's decision whether or not to extend an offer will be based, in part, on the market
prices at the time of request.

Members who move within the County limits and are assigned a new account number by
the LDC will be treated in the same manner as a new resident. They will not be
automatically enrolled, but may contact the CRNGS supplier concerning re-enroliment.
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer
that is the same as that of the initial enroliees.

{9) Members Moving Within the Aggregation (Same Account Number)

The selected CRNGS supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the County prior to the
expiration of the contract term, providing that the Member notifies the CRNGS supplier of
their desire to do so with thirty {30) days written notice. Moving within the County may
cause the Member to be served for a brief period of time by the local utility.

{10} Joining the Program at a Later Date

Members desiring to join the program at a later date during the midst of an ongoing supply
agreement will be treated similar to Members moving into the County. They will need to
contact the County or its supplier to obtain enrcliment information. They will follow an opt-
in approach. There is however, no guarantee that customers opting-in at a later date wilt
receive the same price, terms and conditions as did the imitial Members. Suppliers are
unable to hold price offerings for an unlimited amount of time, and if the community asks
for such a requirement, the price offering received from suppliers will be higher to reflect
the greater risk. Residents opting-in to the County's program will be responsible for
knowing if there is a switching fee for leaving their current supplier.

in the event of a high rate of attrition from the Program or population growth within the
County, the County may request the selected CRNGS supplier to conduct a subsequent
opt-out campaign during the term of a supply agreement. If this were to occur, the opt-out
notice would be sent to new eligible Members and would not be sent to anyone who had
previously apted-out of the current supply agreement.

(C) Availability of Plan of Operation and Governance

The County will maintain a copy of this Plan of Operation and Governance on file at its
Administrative office. This Plan will be kept available for public inspection. It will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the County rules for copying public documents.

(D) Altering the Plan of Operation and Governance

The County will not alter its Operation and Governance Plan in any way that would materially
13
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affect the customers of the aggregation without first providing notice to all affected Members
and providing these Members the opportunity to opt-out of the aggregation according to the
procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of
the Administrative Code. In the event of a material change, the County will provide a notice
explaining the changes to the plan, and informing the Members of their right to opf-out of the
aggregation without penalty, and identifying the method and time frame for the customer to
opt-out.

(E) Certification Prior To Sending Opt-out Notices

The County will become certified as a Governmental Aggregator of natural gas (by the
PUCO) prior fo sending opt-out disclosure notices to potential Members of the Aggregation
Program.

(F) Opt-out Disclosure Policies

Prior {0 including a customer’s natural gas account or accounts in an aggregation, the County
in cooperation with the selected CRNGS supplier, will provide each eligible Member a written
opt-out notice conforming to the requirements of Ohio Administrative Code Section 4901:1-21-
17.

The County in cooperation with the selecied CRNGS supplier will provide each Member the
opportunity to leave the program, free of charge, at least once every two years. The notice will
follow the format and requirements of the initial opt-out notification and will include any
changes to the price or terms and conditions of the program.

{G) Cooperation Between Natural Gas Companies and Governmental Aggregators

The success of the County’s Aggregation Program relies in part to the cooperation it receives
from the LDC. In addition to other tasks, the LDC must turn over accurate customer data and
perform the customer switching process in a timely manner. The County will comply with
Q.A.C. section 4901:1-28-05, and will hold the LDC to its obligations under the same.

(H) Termination of the Aggregation Program

The Natural Gas Aggregation Program may be terminated upon the termination or
expiration of the supply contract without any extension, renewal or subsequent supply
contract being negotiated. Each individuai Member receiving natural gas supply service
under the Pragram will receive notification 45-30 days prior to termination of the Program.
In the event of termination, Members in the County aggregation program would either
return to the LDC supply service or choose a CRNGS supplier on their own.

It the County is unable to find a satisfactory offer at the end of an existing supply
agreement, they have the option of maintaining their status as a Governmental Aggregator
while they continue to seek offers for their Members.

The selected CRNGS suppliers will need to agres to notify the County and negotiate with

the County at least 60 days in advance of attempting to terminate the agreement for any
reasons other than (i) the scheduled end date or (ii) Force Majeure.

14
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Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board,
pursuvant to an ordinance or resolution under divisions (A) and (B} of this section, shall
aggregate any retail naturai gas load located within its jurisdiction unless it in advance clearly
discloses to the person whose retail natural gas load is to be so aggregated that the person will
be enrolled automatically in the aggregation and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrclled. The disclosure shall state
prominently the rates, charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrolled in the aggregation the opportunity to opt out of the
aggregation every two years, without paying a switching fee. Any such person that opts out of
the aggregation pursuant to the stated procedure shall default to the natural gas company
providing distribution service for the person's retail natural gas load, until the person choaoses an
alternative supplier.”

The Opt-Out Notification for Stark’s program will include language similar to the following and
praceed as shown below.

Stark County officials are acling on behalf of natural gas consumers who are participating in the
program to negotiate a gas supply contract with eligible suppliers. Both Stark and <CRNGS
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This
program has been authorized by our Commissioners through a resolution and voter approval on
November 2, 2004. This phase of our aggregation program will begin with your <Month Year>
billing cycle and end with your <Month Year> billing cycle.

You will be automatically enrolled in Stark’s Natural Gas Aggregation Program unless
you choose to “opt out” — that is, to not participate. There is no cost for enrollment and you
do not need to do anything to be included. If you choose to opt-out of this program, you will
revert to service by your Local Distribution Company, unless and until you choose another
supplier.

if you want to be excluded from the Stark County Natural Gas Aggregation Program you
must return the enclosed “Opt-Out” form to the <CRNGS Supplier>. The return form
must be postmarked no later than 21 days from the postmark on this notice. You may
also opt-out by calling <CRNGS Supplier>, toll free, at 1-X00-XXX-XXXX. If you do not opt
out at this time, you will be enrolled in the program until it expires in <Month Year>. At that time,
you wili again have the chance to opt out of the program with no penalty. Every participant will
be allowed to leave the program at least once every two years without incurring any penalty.

Please note that newly eligible members remaining in the aggregation group, will receive a letter
from your Local Distribution Company advising you of your impending transfer to <CRNGS
Supplier>, and advising you to contact your Local Distribution Company within 7 days if you do
not want to be in the Program. Again, if you have not changed your mind about participating in
the Aggregation Program, you do not have to do anything with that letter.

Warning: If you are already under contract with a competitive retail natural gas service
provider you may incur a contract termination fee or other charges if you fail to opt-out
of the aggregation.

Under the opt-out aggregation provisions, all eligible natural gas consumers within the County

will be automatically included in the Program. However, such customers will be given prior
notice entitling them to affirmatively elect not to be part of the Program.
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Prior to mailing opt-out notices a tharough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parlies and
utilize a number of resources:

e The Local Distribution Company, Dominion East Ohio or Columbia Gas of Ohio will
query their customer databases using best efforts to capture all accounts within the
County limits.

s [ndependent Energy Consultants working with the CRNGS supplier, available County
resources and publicly available material shali screen out customers who are not located
within the County limits. Those resources may include any or all of the following:
Property records, water and/or sewer records, fire and/or police depariment address
records, 811 address records, street listings, County maps, internet maps, county parcel
mapping databases, and geographical information systems (GIS).

« Ineligible accounts will be screened out based on codes pravided in the LDC data.

The data shall be reviewed to see that alf zip codes have been included, all streets
included, all customer classes, all customer rate codes, and finally that an expected total
for a cammunity of this population was turned over.

Any potential Member who suspects they were inadvertently omitted from the Program will likely
have to contact their LDC for an explanation. The customer list provided to the County wiil not
include customers who are already served by a CRNGS supplier, participate in PIPP, are
classified as mercantile, are 30-days or more in arrears of $50 or more, or who have opted-off
the standard customer information list. Because of this, the County, its consultant, and CRNGS
supplier will not be able to determine if a potential Member is ineligible or was inadvertently
omitted.

Customers who have opted-off the standard customer information list are required tc be
included in an opt-out program assuming they meet the other eligibility requirements. If needed,
the County will request a separate list of those customers from the LDC so they can be given an
opportunity to participate in the Program.

Customers who meet the following criteria will receive an opt-out notice and be subsequentiy
enrolled following the opt-out period.

Have received an offer from the selected CRNGS Supplier;

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently supplied natural gas by the LDC or are Members of an existing Program;
Are not mercantile customers;

Have not exercised their 7 day right of rescission; or

Are not part of the Percentage of Income Payment Program (PIPP).
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== Direct Energy:
[First] [Middle] [Las{] IMPORTART INFORMATION
[Mail Address1 From Stk Counly & Dvec Enery Rogrding
Ml C'rty].[MallISlate] [Mail Zip] your Natural Gos Commudty Sevics.

Premise Address: [Premise Address]
June 18, 2008 Account Number <Accoynt Number

Dear [First) [Last):

Wa are pleased to announce that Stark County has selected Direct Energy as its preferred natural gas supplier for
the county’s Nahura! Gas Aggregation program.! Under this amangement, Direct Enengy will provide an initial mie of
$1.397 per Ccf2 for your August 2008 bifling cycle. The aggregation program runs through your July 2010 bil cycls.

Through Stark County's Natural Gas Aggregation Program, eligible citizens? will recelve a initial rate of $1.387 per
Cef, starting with your August 2008 natural gas usage, which is reflecied on your August 2008 bill. After the inifial
term, which will end with your July 2010 bill cycle, the County is required fo provide all efigible residents and
busiresses in tha community with the opportunity fo joir the Aggregation program cr to “Opt-Out” of the program
withaut penafty.

You will be automatically envolled in Stark County's Naturai Gas Aggregation Program unless you choose NOT lo
participate by “Opting-Out” by July 11, 2008. The eligibifity requirements for this exclusive offer are outtined below.2 ¥
you do NOT wish to participate in this program, you must “Opt-Ouf” by using the instructions on the reverse side of
this letter.

Stark County's Natural Gas Aggregation Program Is a Smart Cholce:

«  It's Easy to Participate. You don't have fo do anvthing {o enoll All eligible citizens will be automaticaily
enrolled in tha program uniess you choose to "Opt-Chit.” Your local utility wifl continue to send your monthly
gas bill and you will continus fo remit one payment to the local wtifity for their charges and Direct Energy's
charges. Also, your local utfiity will stil provide senvice for any emergency or maintenance issues.

¢  Your First Month’s Rate Has Bean Set. Stark County has ensured that you will receive a nahural gas
commodity rate of $1.397 per Cef for your gas supply through your August 2008 billing cycle. After your
August 2008 billing cycle, the rate may be variable from month-to-month unless a stable rate is salacted by
Stark County. Service will run through your July 2010 billing cycle. You may also select Direct Energy's

1 By affimative vote of Stack County Board of Commissiciers, an Augus! 12, 2004 passet! a reechion wiich proposed e aggregation of netirel gas

customers. The wolers approved & ballol issue e Novernber 2, 2004 for Stark County to act a3 én Aggregator (purchasing agent) andenfar i an agreamant

with & natural gas suppiies or ofher nakial gas aggregator on betiall of all of the residents of Stark County for w supply of nalural gas, suth aggregalion fo

ocour aclomatically where any resident elects o Opi-Ou, attin accordance with Ol 129, Aa pazt of balng & Govemmer Aggragetor, Siatk Coamty 8

dmmhubggamumrmﬁmmm lssion of Chlo afid opatedos undar the Rules for Compebifvs Haiat Natural Gas Senvicn, pususnt o Chapter 4001:1-28.04
ovised Code '}

2 Divexd ENe/)'s rale excluded e ulilty chamges and taxes.

35anvicg 3 subrect o enmiiment frocessing Smefines as determined by your ncal uflity and Direct Ensrgy Terms and Condions of Servica, To be elkyibia in
partidpale In the Natural Gss Aggregaion Program, you must heve a residence or business localed in Stark Gouny, e eligiie iy roociva natrail gas from
Columbia Gas of Ohlo, meet Otiio non-mercantile requiremants, ba cumant with your natiral gas peymants, and not ba anzeliad in the PIFF progrem:. ¥you
believe you racaived this letler in eimor, pleass contact Direct Enery's calf center imsnadiaiuly 10 ensum St you s ool autsmatically anreiod In Sk Comty's
Nahira! Gas Aggregatian Progrm,

Diract Energ i and the Energly Bofl design aes regisiond fradensasies of Direct Energy Marketing Limiled, used under Boense.
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optional Garbon Neutral Gas Pragram as part of your energy service. Plaasa see below for the rate and
rmore information about this great program.

o Exclusive Offor for Sanior Citizens. Stark Caunty has negotiatad a discount of $0.010 per Gof off the
commodity rate far Senior Gitizens 85 and older who ane the primary owners of theif residence. This special
rale is availabla to aligible seniors by calling Direct Energy at 1-866-760-6040.

» Reduce your Carbon Emissions Footprint. if you are inferested in off-setfing the carbon dioxide
amissions from your service Jocation's natural gas usage, you can to 5o by enroliing into Direct Encrgy's
Carbon Neutral Gas Program, If youentolt, you will pay the rate of $1.947 per Ceffor your gas supply
through your August 2008 billing cycle for this optional benefit. After your August 2008 billing cycle, the rale
per Ccf may be variable from month-to-month unless a stable rate is estabtished by Stark County, For
details about this Program, please refer i the Frequently Asked Questions enclosed with this maifing. You
may aiso ezl Direct Energy’s Customar Service Department at 1-866-760-8040 for more deftails and tp
enrall in this aptional program.

Again, you will be automatically enrolled in Stark County’s Natural Gas Aggregation Program unless you choose
NOT to participate by "Opting-Out”. if you do NOT wish to parlicipate in this program, you must "Opt-Cul” by caliing
Direct Energy Customer Care team 5t 1-366-760-6040 or completing the “Opt-Out” Blection Form below and
retuming it to Direct Energy by July 11, 2008. The “Opt-Out” Election Form must be retumed &t lsast 21 days from
tha post-mark date of this latier. If yau *Opt-Out” of the aggregation program, your natucal gas servica will continue to
be distributed by your local utifity.

You will find addiicnal details of the Natunal Gas Aggregation Program in the Frequently Asked Questions & Terms
and Conditions within this mailer. Please read them carefully. If you have additional questions about this offer, piaase
contact Direct Energy's Customer Care team at 1-866-780-6040, Monday through Friday from 3:00 am. to 8:00 p.m.
EST and Saturday from 8:00 a.m. to 5:00 p.m. EST {contact canter hours subject o change without notioe). You may
also visit our web site at www.directenergy.com.

Respectfully,

es:iark County and Direct Energy

~

Stark County's Natural Gas Aggregation Opt-Gut Elsction Form
f1 1elect NOT to participate In Stark County's Nalural Gas Aggregation Program with Direct Energy.

Account Holder's Name: [Print) Dale:

Dominion East Ohio Acoount Number: < Accound Number>
Servica Addrass:
CHy: Slater OH Zip Code:
Telephone Numbrer: { ) -
Acoount Holder's Signature:

This ferm must be postmarked no fater than 21 days frum the postmark date on the notification lether
for your opt oul b be effective.

R
IMPORYANT NOTICE: By retusming this sigaed farw, | affrmnativaly elect NOT 10 particinat in Stark County’s Netural Gas Aggregetion Progran. By slecling
not o particisade, | undeestand from the sccasipanying matecials that Lwill Sarege the bupefits of this program, [ understand that ¥ choasa fo "Opt- Out? of
Stark County's Natural Gas Aggregtion Progras, | mustiorpleta this foem and mall it to Direct Exergy or sail Direct Energy at 1-865-760-6040, % Opt-Oot
10 aber thaan 21 days Bom postack on the notificetion letter aceompanybg this form, This faras omst be pogtaszhed by the given dide on thls letier 20 be

tfiective. f this form is not postuiiad by this dabe or § do Hod all by B xpeciiod dole. | understand il | will B automaticatly sarofied in the Blark
County's Natural Gas Aggregation Program. | assyma sl respossibibly to serd B “Opt-Dut® Elettion Form or to call Diract Ensrgy. To Opf-Out by mall,
pazse ratum e election famn ko Dirac? Energy Staik County Agoreqadion PMB #51 7385 North Stzte Ryrle 3 Weestarvilis, Chio 43682

Forinismed Use Onke 0803 StardDut Rt
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Direct Energy's Natural Gas Rate Stark County’s Aggregation Program
Resldontial and Commercial Terms and Conditions of Agreement

And Appolintmeont of Limited Agent
Yo: Direct Envrgy Services, LLG ("Direct Enangy”)

Term of Agreemant. Subject to Direct Ensrgy's acteptance of this Agreement and acceptance by my Natural Gas Utiity fNGLI", |
haraby appoint Direct Enenyy as my exslusive limited agent and supplier for natural gas service. My service under this Agreement wil
begin on my meter reading date as defermined by the NGL tari?¥ and will continoe through the July 2010 billing cycle ("inifial Term®), i
my servica is not accepted by the NGU for my August 2008 bifting cycle, then my service will begin an the next applicable meler reading
date onoe accepted. The inftial Term will ba reduced for sach mont that | aim not receiving service afler the August 2008 biling cycle
period. | will receive the rate applicable to participants of the Stark County's {Govemmental Aggregator) Aggregation Program twough
my July Z010 billing cycle. My NGU will confinue fo dafivar my natural gas, and provida billing and other sarvices.

Pricing, Bitling andt Payment Terms. Under Hiis Agreement, | wilf continue to pay distritution and ranaportation costs io my NGU. My
initizd rale for the perind starting with my August 2008 billing cycle will be $1.387 per Ccf, sudluding applicablo taxes and utiity charges. i
I have enrolied in the Carbon Neutral Gas Program, | wilf pay, for the period starting with my August 2008 biling cycle, the initial rate of
$1.947 per Cef, excluding applicable taxes and ulilky charges. {See Environmenta! Inifiativas: Carbon Nevlral Gas Program for more
informalion. ) Afier the August 2008 billing cycte, | will receive a Variable Rale uniess the Governmentel Aggregalor sets & Steble Rate
under its Program. i a variable rale is selecind by the Govemmental Aggregator, the Variable Rate will vary from months-tn-month and
wil aqual the sum of the following (i) $1.70 per Cef {or $:2.25 per Cof if | have agreed to partitipale in Direct Energy's Cerbon Neuvat
Gas Programy} plus (i) the NYMEX Henry Hub Monthly Nalural Gaa contract rate for the applicable defivary month upon terminasion of
frading canverfod from mmEhs fo MCF. {f the Govemmental Aggregator selects a Stabie Rate, it shall determine the duration of such
Stable Rate.

The NYMEX is ihe commodity exchange on which Natural Gas Futures contrecis s fraded and is the foundation from which naturel gas
transactions are rated within the United States and its market rates are avallable from various publicaBions Inchuting the Wall Sraet
Joumal and various intamet sites. If a variable rale is selected in year twe of this program, | may cblain my menthly rate by caling &
Direct Energy customer service representative at 1.888-566-3058. Direct Energy’s rates are exclusiva of at applicable sizle and local
tanes and NGU charges. My NGU will send me 2 single monthly bt thal will include my NGLF's charges and Direct Energy's changes and
| witt continue to pay my bill in accordance with the NGU's bifing and payment policies. in the event that I fail 1o pay my bill or fail to meat
any agreed-upon payment aangement, Direct Energy may terminete this Agreement afler providing me with fourieen (14} days wiitlen
notice of | may be retumed fo ulillty servica by tha NGU. Such terminalion will not relieva ma of my paymant nhligationa Jo Dirert Enengy
for servica to the data of such tamiination. | have the right fo request without chargie up to 24 months of payment hislory for services
rendered by Direct Energy.

Senjor Citizen Discount. Seniors may receive a rate that is $0.010 per Cof lowar than the rale staled in the Pricing, B¥ing and Payment
Tesms section of this Agreement. n ordar to receive the Senior Citizen Discount of $0.010 per Cef, | must call Direct Energy's Customer
Servico Contact Center al 1-888-568-5988, Monday through Friday 8:00 a.m. to 8:00 p.m., EST, and Saturday 8:00 2.m. 1o 5:00 p.m.
EST {contact center hours subject te change without notics) to validale my etatus 2 a Senlar Citizan and primary owner of the residance
ta recelva refal natural gas service from Direct Energy. To confinm my status as a Senior Citizen for the purpose of this program, { must
validade that | am at least 65 years old at the §me of the c:ll. Such discount will only be appliad prospactively, and may taks one or more
bilfing cycies befara it appears on my bill, Direct Energy is not kable for any lost savings due to my not requesting this discourt in a Hmely
fashion, or due o any delay between my request and it actually appearing on my bil.

Environmiantal initiatives: Carbon Meutral Gas Program. f | hava enrolied in the Carbon Neulral Gas Program (the *Program?), Direct
Energy will administer the Program a8 a part of this Agreement. For each calendar year, Direct Energy will purchase and reting
instuments with underying greenhouse gas emission offsefs in a carbon equivelent amount sufficient to match the carbon emissions
produced by my service location's use of natural gas. These offsets will e associatad with projects located worldwide that reduce of
femaove greenhouse gas emissions. Direct Enengy may lake up to three months afier the close of the calender year to make up any
taficiency in needed amounts. Diree! Energy reserves the righl, in its sols discretion, ko change this program and the envirenimantal

inltiatives it supports.

Termination. My Agreamant will terminate automalically without penalty if any of the following occurs: (a) The requested sesvice tocation
s not served by the incumbent natural gas company; (b} t movs sulsida the incumbent natural gag campany’s sanvice anea, fo an area
not served by Direct Energy, of to an area outsids the Govermental Aggregator; or () Direct Energy or the Govermonta! Aggregaior
felums my sales service fo the NGL, pravided Direct Energy is pannited ko tesminate under the terms and conditions of this Agreement.
IF I move within the Covermental Aggregater and wish i conlinue taking servica from Direct Enargy under this Agresment | muat contact
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Direct Energy with my new sernvica location acoount information in a imely fashion ko transler my service. | understand that processing
tha move wilt be subjpet fo utility ransaction processing fimalines. Further, | understand that | am responsible for any awilching fees
imposed by my NGU. { uaderstand thal { have the right fo tesminate this Agreement withcid penalty In the event: {a) { relocate; or (b) this
Agreament atiows Direct Energy of the Gavermental Apssregator such a right for reasons offver then cusiomes nonpayment,

Cancelistion. My NGU will send me a writien notice confisming my decision to enroll with Direct Energy. | undaystand that | may rescind
my enroliment without penaity within seven {7} business days ol the postmark on the NGU's confrmation istar by calfing or wiiting 10 my
NGU. | undessiand that | elso have the righl to cancel this Agreement afier seven (7) business days withoul penalty or ety lesmination
fes by contacting Direct Energy verbaily at 1-886-566-9988 o In writing at tha address provided in the Direct Eneegy Contact Information
saction belaw. Such cancelietion will not refieve me of my payment chligations to Direct Enengy for service i the date of cancelation. i1
indend ta cancel this Agreement after the 7-day resclasion perfod | agree to contact Direct Energy at 1-888-586-9988 micr to iniEating
Gamoeliation. .

Switching. If | change my Natural Gas Supplies, my NGU may apply a swilching fee. I return to my NGU after swilching to a
oompetitive sipplier, | may be chargad a rate other than the intumbent NGA's regutated commodity rale.

Asgignment. This Agreement can b transfemred or assigned by Direct Enarqy o another supplier upon 30 days writien nofice.

Privacy of Customer Information. Ciher than for oparafion, maintenanca, assignment and transfer of my account, or collecion
purposas, my NGU account number sha not be releasad without my affirmative wiiien or eleclonic autharization or pursuant b PUCO
ot court order. Other thar for credit checking and credit reporting, my social security number {if given) shall not ba disclosed without my
affymative written cansent or pursuant ty a court order.

Renawal. Iif applicable, upon completion of the Inifiat Term this Agreament may be renewed by the Govemental Aggregator, If this
oocurs, | will be notified of the renewal, receive a wiitten notive of any proposed changes in the terms and conditions of this Agreement
and have the ability fo Opt-Oul of this Agreement. If tha Govermental Aggregator doas not renew ihis Agreament, this Agresment shall
terminale at the end of its term.

Warranty. This Agreement as written mekes up my enlire Agreement with Direcl Energy. Direcd Energy Makes no reprasentztions or
warranties other than those expressly set forth in thess Tarms and Conditions, and Diract Enorgy axpressiy disclaims a4 olher
warrenties, express of implied, including merchantabiity and Einess for & pastions use.

Force Majeure. Direct Energy will make commercially reasonable efforts to provide gas service, but does not guaranise a continuous
supply of natursd gas. Certain causes and events out of the pontrol of Diract Energy (Foroe Majeure Events”) may result in interruplions
in servica. Direct Energy will not be liable for any such interuptions caused by & Force Méjeure Event. Direct Enargy doas not ranaml
or distribube natural gas. Thenefore, | agree that Direct Energy is not and shall not be lieble for damages taused by Foroe Majoure
Events, ncluding acts of God, acts of any govemmantal authorily, accidents, skrikes, labor disputes or problems, required maintenance
work, inability to access the lacal dishribution ufiity system, noi-performance by the NGU including bt nof limitad to a facity outage on
8 gas distribution lines, changes in laws, nules, or regulalions of any govemmentsl authority {including but not Bmited to the PUCO), of
any cause beyond Direct Energy's control.

“Tne remedy in any clam of suil by me against Direct Energy will be limited to direct aciual damages, By entering into this Agreament, |
weive any right to any other remady. in ne event will either Direct Enargy or | ba liabls for consequential, incidental, or punifive damages.
These limitations apply wilhout reqard to the cause of any liability or damages. There are no thisd-parly beneficiaries to this Agrasment.

Direct Enargy Contact Information. I | have a quesfion aboul or disagree with e natural gas commodity parion of my bill, | may call
Direct Energy's Cuslomer Service Contact Center al 1-538-568-9988, Manday through Friday 8:00 a.m. b 8:0¢ p.m, EST and Saturday
8:00 a.m. to 5:00pm EST |contact canter haurs subject to change without notice). | may aiso write o Direct Energy at. PMB #51; 7385
North State Route 3; Westerville, OH 43082, The address for the Govermental Aggregator is Gounty Office Buliding 110 Cenlral Plaza
Suita 240 South Canton, Ohio 44702,

Dispute Resotution. If your complaint is not resived afier you have called Direc! Enerny, of for general utiiity information, residential
and business cuslomers may contact the Public Utlies Commission of Ohlo for assistance at 1-800-586-7826 {tod free) or for TTY at 1-
B00-686-157C (ol fre#) from §:00am to 5:00pm weekdays, or a www.pico.ohio.gov. Regidential cusiomers may also confact the Ohlo
Consumars’ Gounsel for assistanca with complaints and ulilty issues at 1-877-742-5622 (tofl free) from 8:00 am. 10 500 p.m. weekdays,
or at www.pickoce.org. Residential customers may also contsct the Ohio Consumers” Counsel fir aissistance with complaints and utifity
Issues at 1-877-742-5622 {loll free) from 8:00 a.m. f0 5:00 p.m. woekdays, or al www.pkckoce.otg.
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Courty
STARK COUNTY Citice Euiking
COMMISSIOMERS V0 Contoi e % Sl s

Gamnn Chip daihi-ab)E

Lear Stark County Hesident of Smail Commearcial Jusiness Gwnar:

This letter details the current infonmiation concerming the Stark Gounty Netural Gas Aggregation Program for
customers in the Columbia Gas of Ohio sesvice territory. | hope the thoughtful reading of these detalls will
answer the basic guestions that most custorners are asking.

Direct Energy won a recent compelitive bidding process and will become our new natural gas supplier. Our
current Opt-Out natural gas program with Violunteer Energy Services will comae to an end after your July
2008 bill cycla. Qur new offer with Direct Enengy will hava several features that we hope you will find
attractive.

1. We will now have the flexibility to selact a variabla rats that changes gvery month if wa bebieve
that is in your best interest. We wifl also be able to lock-in a fixed-rate for any period of ime if
and when we believe mearket conditione are favorab'a.

The formula that we negotiated with Diract Energy for setfing your rale is lowsr than that of our
pravious program and is shown in the accompanying terrs and conditions. Due to a dramatic
run-up in natural gas rates, we have decided only to set the first month's rate at this time. We
expect to set a fixed rate prior fo the winter healing season when you use the majority of your
natural gas; by then rates will hava hopefully declined. Ws have always said thers ara no
quarantees of savings with these programs, but we do believe in the power of hulk buying and
belisve our program provides anather valuable oplion for our residants as they Iry o manage
their energy costs.

2. We have negotiated an agreement that aliows you to leave free of charge at any time for any
reason.

3. Finally, as a way of saying thank you for your business, Direct Energy s offering a discount for
any senior participating in our natural gas aggregation program, and an option for anyone fo
offset their greenhouse gas emissions by aliowing Direct Energy to purchase and retira carbon
offsets.

Included with this letter is an opt-out nofification from Direct Enargy, please raview it carefully. There are
baslcally three choices:

1. If you have been in the Stark County Natural Gas Aggregation Program and you want to remain
in the program, you do not nead to do anything. Your continued parfizipation is automatic.

2. [f you have been in the Stark County Natural Gas Aggregation Program and you no longer want
ta be included in the program, you will need to retum the opt-out postcard to Direct Energy or
call their boll free number.

3. i you have raceived an opt-out notice from Direct Energy and are not currently in the Stark
County Natural Gas Aggregation Program and desire to be included, you need not do anything.
You wili automatically be anroliad unless you return the opt-out posteard to Direct Energy or call
their toll free number.

| hope this letter has been helpfist as you make your decision about your natural ges service. H you have
any questions, please contact Direct Enargy's call conter personnel toll fres at 1-885-TB0-5040. They
are available, Monday through Friday 8:00 a.m. to 8:00 p.m. and Saturday from 8:00 a.m. o 5:00 p.m. ESY
(contact center hours are subject to change without notice).

Sincarely,

Stark County Commissioners
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Linder govemmental aggregation, mmqmmwmmmmmmmMmmwm
who, thraugh the powes of volusie buying, is abla to sacure long-erm supplies of naturel gas ak conpetiive rates. The Public
Utiities Commiission of Ghia ("PUCQO") has taken steps to ensure that Ohio's competitive paturel gas emironment is consumes-
friendly. Voters in Stark Counly approved this aggregalion program and Stark Counly pessed an ordinance adopting this Nakwal
Gas Aggregation program. Stark Counly has seloctad Direct Enangy as s preferad natural gas suppiler i serve ils residents
and small businesses beginning with the August 2008 bifling cycle. Sterk County's Nabural Gas Aggregation Program s efloclive
through the July 2018 billing cyde.

How do Jenvoll2

‘ b g do enroli. Al eligible cusiomers wik be gufomatically incheded in the program unless you
mmsain“OMM'lfyoudonntraspmmmmh!aﬂer the utility will campleta the enroliment process. Once the whity
completes your enrofment, it will mall you an enroliment confirmetion aotice to inform you that your gas supply will be providad
by Direct Energy. Howewer, if you do not want to enroll in fhe program you havae 21 days to optout from the post mark daie of
the Direct Enengy letier.

When will this proaram start?

The aggregation program for Stark Counly wilt begin as sarly 83 your August 2008 billing cycle and will coniinue through your
July 2010 billing cydle. If your enroliment raquest Is not necefved or accepied by the focal gas ulitity for your August 2008 biling
cycle, then your service will begin on the next applicable mefer reading date,

What i

Stark Counly has ensured that you will receive an initial naural gas commodity rate of $1.397 per Cef? for your gas supply
through the August 2008 biliing cycle. if you enroll in Direct Energy's opfienal Carbon Neviral Gas Program (see below for more
information abaut this great program), you will pay an inifial rate of $1.947 per Cef* for this benefit starting with your August 2008
billing cycle. Afler your August 2008 biffing cycle, the rate par Cof may be variabic from month-to-month, unless a stable rale ls
established by Stark County, There Is no enroliment fee to join the basi: gas program o the Carbon Neufral Gas Program.

& Budget Blling available?
Yes, If you are interastad in recelving didge! hilling please contact your fecal gas ity $ sign up % this biging plan. ¥ you are
cumently on budget billing with the locel utility, you can continue this biling pian even if you enoll in Stark County's Natural Gas
Agoregation Program.

Are there I i ?
No. I addition, to your abiity to opt-out of the program, Direct Energry aleo offers you the ability to cance! at any time without arny
cancallation fees.

Wh | Send

The locat gas utflity witt condinue to serd your b, and you will continue o remit one payment fo the local gas wily. Direct
Energy's supply charges wil appeer a8 alina item on the bill you receive from your locel gas ubity, Your servise reliahifity and
billing will remain the same.

What are the Additional Banefits?

You will be serviced by Divect Energy, part of the Centrica group of companies and one of the largest providers of non-uttiily
reta# energy services in North America. Across North America, Diract Energy now supports approximataly 5 miBion cusiomer
redafionships.

Who do ! Contact if | have addiional guestions’?
H you have any edditional questions about this offer, please pontact Direcl Ensrgy Customer Care team at 1-868-760-6040,

Manday through Friday from 8:00 a.m. to B:08 p.rw. EST and Sahirday from 8:00 a.m. to 5:00 p.m. EST {contact center howrs
sutiact to change without notice), Yiou may also visit our web site at www.direclenergy.com.

Direct Energy's rade exciides the utilly shanyes and xes,
For infemal Use Onlly: 06085ian Dol OutfA
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Custumers pumhasng mh:ral gasswply l'rom Dime!Energy have the option to make thelr parsonal natural ges consumption
carbon neutral. This means Direct Energy wi, for each calendar year, purchase and refire carhon offsets sufficient fy maich the

carbon amissions produced by yous usa of natural gas.

Drops thia mazn {will ha ge ¥ Wind Of DAk as?
No. Yournmdgmnsﬂwsmemmmswmmﬂywheﬂwanﬂwummﬂmmecmmmeasm
What does it mean to be “carben neytial’?

Going "carbon neutral® allows you (o take responsibiiity for the greenhousa gas emissions you creale wihen You are cooking &l
home, for example, or heating your homa or buginess with natural gas. Carbon neutral refers 1o a neutral {or "net 2ero”} release
of carbon dioxide emissions by balancing the amount of carbon dicxide you have emitied with an equivalent amount of carhon
dioxida that has been radired or removed under an affset project

What is a carban equivalent?

Many chemical compoinds found in the Earth's etmuosphere act as "greenhouse geses.” While carbon dicdde gas (CO2) is
considered the most common chemical compound contritifing fo the “greanhouse sflact’, othsr compounds also conkibute ko
this effect. The various amounts of these other gases are converted and méasured in what i called "carbon equivalent” amounts
50 that there is a single, common refenence for the amission offsets that are purchased.

What does “gresnhouye gifect” mean?

“Global waming.” or climate change, can occur as more greenhouse gases cause more heat 1 be frapped in the Earth's lower
atmosphere. Human activities can conbribute to ciimate change by causing changes in the amounts of greenhouse geses in
carth's atmosphere, Climale models from the Intergavammental Panel an Climale Change indicate that globel concenirations of
these gasas have been rising steadily over the past 100 years, especially since the 1950's. According Yo the EPA, In the (1.5,
greanhoitse gas emissions shem mainly from enesgy generation and the combustion of fossil fuals.

reenhaouse gas emiesion 2

A greenhouse gas emission offsef is an offsel or credit usually generated by @ projeci thet has reduced of removed groenhouse
gases emitted during & centain time period. Offsets mey ba lssued and tracked through a central authority, or they may also be
purchased directly from projact owners, Also, ofisets are not created until after the reduction or removal of the hammful gas has
occured. The projects, which may be located worldwide, include agricultural methana, biomass, enengy efficiency and fuef
switehing, methane caphure from landfils and eoal mines, and renewabie energy projects. For example, many landfils emit
methane, a greenhouse gas. Many project owners are taking the exira step of caphsing hat melhane and using i to generale
electricity. Ifleft untreated In open tandfils, this landiill gas Is released into the almosphere, creating an environmental fability.
However, its recovery and management significanlly reduces such GHG emissions and also presents an opportunily to use e
landfit gas productively as a unique energy resoures. Project ownere ars then sfigihie for offsats for fhe decreasad emissions.

Whera is the cal of the offsst 7

Offsel projects may be located anywhere In the worid; these bysinesses, onganizations ar projects are not limited to your regiona
or local araa. Greenhouse gases mix well in the atmosphere and are not imited by geographic bounderies and hence, fravel
anound the planat very quickly. The impact of an emission reduction in anothar part of the world Is axactly the sama as the
impact of an emission reduction locally.

Why shouid | ga "carhon ” i1 dont have tn?

To make a personal conkibution o reduce the impact of climabe change, eweryone shoukd consider teking account of thelr
personal carbon emissions and make continved efforts to reduce them wherever possibla. It is difficult to cleningte & carbon
emissions no matter haw hard we try. But, going “carbon neulral” is a practical way to do something sbout your personal carbon
emissions, Meny businesses and individusly sre choosing to go carbon neistral, In addffon, many companies are offering
customars the chance o purcivase carbon neubral products, including airfing flights, taod rides, flowars and carpating.

*Divect Energy’s rato exxdudes the uiily chares and taxes.
For intemal Usa Only: BO0BStark OptOuFAQ
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WG have engagedan lndependmlammlhgﬁm mcomm amdpmvldaaswns. on an annugl basks, that our purchases
match the amaunt of carbon dioxide we calculated that vou emitied through your use of natural gas during thal time.

WEGaiwiaiemalourmstomarsvntlenﬂtan amufﬁsrgaba of carbon dioxide per MGF from tha natura gas they
consume al home. Along with tracking your actual consumplion of natural gas, we use this standard o holp delarmine tha
volume of istruments to purchase,

Thefaareseveralmhsmastuﬂsllformmelnfomaﬁon mmmunmm Dirsct Energy:
www.climatecare.ory

WWW.1BTApasS.com

www.nature.org

WWW.E[R.g0V

1Direct Energy's rabe excludes e utiity chames and taxes,
For infermal Use Only: 08005kerkOpl OutFAQ
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Stark County is well versed in negotiating, contracting and providing for common
services to County residents. Some examples of experience as a service
provider are:;

1. Police Service

2. Fire Service

3. Parks and Recreation
4, Public Works

The County Commissioners and County Staff routinely negotiate for services and
supplies that benefit the residents of Stark County. However, due to the
complexity of Governmental Aggregation, the County has hired Independent
Energy Consultants, Inc. (January 4, 2008) to assist them in designing,
implementing and maintaining the Program. Independent Energy Consultants
are:

Certified Electric Aggregators and Brokers #04-116(3) in the State of Ohio.
Certified Natural Gas Aggregators and Brokers #04-078(3) in the State of
Ohio.

» licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the
State of Virginia.

* Registered Aggregators #80252 in the State of Texas.

The founder of independent Energy Consultants, inc. has personally designed,
implemented and administered over 40 opt-in and opt-out Governmental
Aggregation Programs in Ohio. Contact information for Independent Energy
Consultants is:

Independent Energy Consultants, Inc.
820 Deepwoods Drive

Aurora, Ohio 44202

Phone: 330 995-2675

Fax: 216 274-8176

Email: info@naturalgas-electric.com
www.naturalgas-electric.com

Among cther services, Independent Energy Consultants, Inc. wili:

Draft and assist in maintaining the Plan of Operation and Governance.
Lead any required Public Hearings and attend County Counc
meetings upon request.

¢ Assist the County in the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supptlier liaison, contract
review, etfc.).

+ Design and issue the Request for Proposal, analyze supplier
responses and provide recommendations for the supply agreement.

25


mailto:info@naturalgas-eiectric.com
http://www.naturalgas-electric.com

Stark County Exhibit B-5 “Experience”

+ Review customer data provided by the Local Distribution Company that
would serve as the basis for an opt-out notice.

e Write/prepare reports on a quarterly/annual hasis to the County,
PUCO, and the Chio Consumers’ Counsel.

Stark County will not take title to natural gas, issue bills, read meters or staff a
call center for complaints. Those functions will be provided by the Local
Distribution Company and the selected CRNGS supplier as detailed in Section 7
of its Plan of Operations and Governance. The County will comply with its
responsibilities as a Governmental Aggregator (ORC 4929.20) and will respond
to questions concerning the Aggregation Program.
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