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Commissioners. 

Independent Energy Consultants, Inc, is providing aggregation consulting services to the 
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PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

04 -1185 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B~l - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related con'espondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"' Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A - 1 Renewal Appl ican t informat ion: 

Legal Name Board of Commissioners Stark County Ohio 

Address 110 Central Plaza S. Suite 240 

Telephone No. 330-451-7371 Web site address www.co.stark.oh.us 

Current PUCO Certificate Number 04-089(2} Effective Dates 
08-27-2006 - 08-27-2008 

A - 2 Contac t person for regula tory or emergency ma t t e r s : 

Name ^^^" Young YxiXe Purchasing Manager 

Business Address 110 Central Plaza S. Suite 240 Canton. OH 44702 

Telephone No. 330-451-7364 Fax No. 330-451-7906 Email Address bjyoung@co.stark.oh.us 

A - 3 Con tac t person for Commission Staff use in investigating cus tomer compla in ts : 

Name Mark R. Burns 

Business address ^^^ Deepwoods Drive Aurora, Ohio 44202 

Telephone No. 330-995-2675 p^^ ^o . 216-274-9176 

Title President, Independent Energy Consultants, Inc. 

Email Address nibums@naturalgas-electric.com 

A - 4 Appl icant ' s address and toll-free n u m b e r for cus tomer service a n d complaints : 

Customer service address 820 Deepwoods Drive Aurora. Ohio 44202 

Toll-Frce Telephone No. 
888-862-6060 

Fax No. 
216-274-9176 

Email Address 
mburns@naturalgas-electric*^(J A\ 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-l "Authorizing Ordinance^" provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification,'' if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt^Ont notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation seivices {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929,22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title L J ^ ^ i/^tM^^ (^^iM^ QkfdC 

Sworn and subscribed before mo this /^t^a^yoi Ruli^^^ *̂*''*̂  ^ 0 ^ ^̂ '̂ ^ 

Signature of official administering oath Print N ^ e and Title y ^ ^ ^ / ^ j / / ^ r f O O \ } ^ ^ n S S / C J c f t " 

My commission expires on ^>H^^'V'*1X*Cfl4>>J,x^/^ 3sj5 / J 

Marilyn Hoover 
Notary PubUc, State of Ohio 

My Commission Expb-es 
February 21,2013 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of 

CaseNo. 04-1185 GA-GAG 
Board of Commissioners, Stark County \ 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of starK 
State of 

' ^ i X ^ - ^ A ' ) v t/./L^ ^ U o U t ^ T i ^ n H ^ [Affiant], being duly svi'om/affirmed, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting mformation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

AfHant Signature «& Title V . ^ / ^ - ' ^ J ^ ^ ^ j Y f V i 

Sworn and subscribed before i^e thfe Zd^f'—^^y of Q/ .6 t t /^ Month 'cfuOO ^ Year 

Signature of Official Administering Oath 

^ Marilyn Hoover 
Notary PubUc, State of Ohio 

My Commission Expires 
February 21,2013 

Print Name and Title 

My commission expires on 
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Stark County Exhibit B-1 "Autliorizing Ordinance" 

^bopteh February 22, 2005 

JOURNAL 
PROSECUTOR 
FILE 

Subject ADOPTION OF PLAN OF OPERATION AND GOVERNANCE FOR 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 

Commissioner Regula moved for the adoption of the following resolution, which was 
seconded by Commissioner Jackson: 

WHEREAS, the BoRrd of Commissioners on August 12, 2004, approved a resolution 
to place natural gas aggregation on the ballot and that baliot question has received a 
majority of the vote cast at the November 2, 2004 general election; and 

WHEREAS, all legal publications and other notifications have been provided as 
required; and 

WHEREAS, the public hearings on said Natural Gas "Opt-Out" Aggregation Program 
Plan of Operation and Governance were, held on Thursday, February 10, 2005 at 
11:00 a.m. and Thursday, February 17, 2005 at 11:00 a,m. in the 2"^ floor Board 
Room of the County Office Building at 110 Central Plaza, South, Suite 240 Canton, 
Ohio; and 

WHEREAS, any comments or suggestions regarding said Plan have been 
considered and incorporated as deemed appropriate by the Board. 

NOW THEREFORE BE IT RESOLVED THAT: The Proposed Natural Gas "Opt-Ouf 
Aggregation Program Plan of Operation and Governance, approved on S ^ ^ ^ 
2005, is hereby adopted and said Plan is incorporated herein by reference and made 
a pari hereof the same as though rewritten herein in full. 

Upon roll call the vote resulted as follows; 

Vignos - Yes Jackson - Yes Regula - Yes 

CERTIFICATE 

I, the undersigned clei1< of the Board, hereby certify that the foregoing is a true and 
correct record of the resolution of said Board. 

B.Jean 
Lj>W^ / 

( 
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COUNTY OF STARK 
NATURAL GAS AGGREGATION PROGRAM 

PLAN OF OPERATION AND 
GOVERNANCE 

For additional information contact: 
Mark R. Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 
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(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4929.26 regarding governmental aggregation of natural gas service. 

stark County ("County") passed the necessary resolution to place the issue of Opt-out 
Governmental Aggregation of natural gas on the November 2, 2004 ballot. The ballot 
issue subsequently passed by wide margin. The County will follow the Plan of Operation 
and Governance ("Plan") outlined below. This Plan was adopted after two public hearings 
were held in accordance with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The County Aggregation Program ("Program") seeks to aggregate the retail natural gas 
loads of consumers located in the County to negotiate favorable rates for the supply of 
Natural Gas. Favorable shall mean rates lower than those available to individual residents 
at the time. The County may also select an offer based on beneficial terms and conditions 
not available through the regulated utility. Fixed-rate pricing that would provide stability, 
particularly during the heating season, would be an example of a potentially beneficial 
condition. 

With a County population of approximately 200,000 the Program has the potential to 
combine approximately 25,000 residential accounts and small commercial accounts into a 
buying group that will be attractive to Certified Retail Natural Gas Service (CRNGS) 
suppliers. There are two Local Distribution Companies ("LDC") involved in the Stark 
County Program, Dominion East Ohio ("Dominion") and Columbia Gas of Ohio 
("Columbia"). Participation in the Program is voluntary. Any individual customer 
("Member") has the opportunity to decline to participate in the Program and to return to the 
LDC supply, or to enter into a service contract with any CRNGS supplier. 

The County will administer an opt-out aggregation program that wili automatically include 
all eligible natural gas accounts within the County boundaries. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The County's Program provides them an 
opportunity to benefit from professional representation and bargaining power achieved 
through an aggregation program. The aggregation Program is designed to reduce the 
amount Members pay for natural gas and to gain other favorable terms of service such as 
price stability. 

Due to the complexity of deregulation of the Natural Gas utility industry, the County has 
entered into contract with Independent Energy Consultants, Inc. (independent Energy 
Consultants), a PUCO certified broker and aggregator of natural gas and electricity. 
Among other things. Independent Energy Consultants will provide these consulting 
services: 
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• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend County Council meetings upon 

request. 
• Assist the County in the day-to-day administration of program (problem resolution, 

press releases. PUCO compliance, supplier liaison, contract review, etc.) 
• Administer the Request for Proposal process, analyze supplier responses and 

provide recommendations for the supply agreement 
• Review customer data provided by LDC that would serve as the basis for an opt-out 

notice 
• Track the performance of the selected supplier, report on program participation and 

provide an analysis of current and future market conditions 
• Write/prepare reports on a quarterly/annual basis to the County, PUCO and Ohio 

Consumers' Counsel. 

The County through its consultant, Independent Energy Consultants, will seek bids and 
negotiate with CRNGS suppliers. The County will not assume title to natural gas. It will 
not buy and resell natural gas to the Members of the program. Instead, the County will 
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to 
provide natural gas supply to the Members of the aggregation program. Similarly, the 
County will not handle billing or scheduling of natural gas. Those responsibilities rest with 
the LDC and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public Utilities Commission of Ohio 
• Registered with the LDC to do business in their service territory. Both the 

certification and registration ensure that Suppliers possess the managerial, 
technical, and financial competence to perform the services they offer. 

• Successfully completed Electronic data Interchange (EDI) computer system testing 
with the LDC to support Governmental Aggregation Program transactions. 

• Agree to hold harmless the County from any financial obligations arising from the 
Program. 

• The selected CRNGS suppliers will need to agree to notify the County and 
negotiate with the County at least 60 days in advance of attempting to terminate the 
agreement for any reasons other than (i) the scheduled end date or (ii) Force 
Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing 
an investment grade long-term bond ratings from at least two of the following rating 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services BaaS or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier 
will be required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
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• a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

(2) Determination of Rates 

Through the efforts of its consultant, Independent Energy Consultants, Inc., the County will 
seek proposals from CRNGS suppliers. The request for proposals shall require the 
CRNGS suppliers to offer firm, full-requirements natural gas supply. CRNGS suppliers will 
bid by LDC customer rate schedule or customer class. CRNGS suppliers will be 
encouraged to bid on as many natural gas accounts as possible, but it is recognized that 
from a practical standpoint it is not likely that bids will be received for larger commercial 
and industrial accounts that require individual price analysis. Furthermore, commercial 
and industrial customers consuming more than 500 Mcf/year are classified as mercantile 
customers and are ineligible to participate in a governmental aggregation program. 

The prices to be charged to Members in the Program will be set by the Mayor or his/her 
designee, with pnor authorization from the Council. The Mayor will set prices following 
negotiations with the selected CRNGS supplier and receipt of a favorable offer. Members 
will be notified of the rates and terms of the Program through a direct mailing sent to each 
eligible resident and business within the County limits. Once offers are found a table 
similar to the one shown below will be populated to reflect the offer rates. 

Customer Class 
Residential Sales Service 

General Sales Service 

Rate 
Schedule 

RS 
GS 

Supplier Offer 
($/Mcf) Term 

Neither the County nor the selected supplier will impose any terms, conditions, fees, or 
charges on any Member served by the governmental aggregation unless the particular 
term, condition, fee, or charge is clearly disclosed to the Member at the time the Member 
chose not to opt-out of the aggregation 

Members may terminate their agreement without penalty if they relocate outside of the 
County. Members that leave for other reasons may be assessed an early termination fee 
by CRNGS supplier. Early termination fees are standard in most natural gas contracts. 
The County will negotiate with the CRNGS supplier to ensure that any early termination 
fee assessed is reasonable and clearly stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving LDC supply service to select a CRNGS 
supplier. 

Members will remain responsible for all other billable charges, such as, taxes, LDC 
transportation charges, monthly service charge, etc. 

The County of Stark will not accept a CRNGS supplier offer that is not favorable at the time 
for the majority of Members of a given customer class or rate schedule. It is, however, the 
individual Member's responsibility to carefully review the price, terms and conditions of an 
offer to determine if the offer is in their best interest. The County will not be responsible for 
any Member's decision to remain in or opt-out of the Program. 
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(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the County shall order the eligible customer list 
from the appropriate LDC. The LDC shall turn over the list to the County or its consultant 
upon request. Once the list is obtained, it will be shared with the selected CRNGS supplier 
and they will have 30 days from the County's receipt of the data to mail the opt-out notices 
to all eligible Members receiving an offer. 

The selected CRNGS supplier and the County will agree upon the format of the opt-out 
notice and will docket a sample with the PUCO at least ten days prior to mailing it to 
eligible Members. 

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
natural gas account mailing address shown on LDC's customer list. A County official's 
name will be on the notice and it will contain the County's name and logo on the outside to 
clearly indicate to the recipient that it is a notice from the County. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will Include the efforts 
of numerous parties and utilize a number of resources as specified in section four of this 
plan. 

Following acceptance of an offer by the County, the CRNGS supplier will mail opt-out 
notices to eligible Members receiving a favorable offer. Members will have 21 days from 
the postmark date on the notice to postmark the return opt-out card if they do not wish to 
participate in the County's program. Members may also call the CRNGS supplier's toll-
free recorded phone number to opt-out. The selected CRNGS supplier will not enroll those 
accounts opting out from the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is 
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible 
Member at the group rate for the remaining term. 

All members of the Program wili also be given an opportunity to opt-out without penalty at 
least once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the 
County will be automatically included in the Program. However, such customers will be 
given prior notice entitling them to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review process will include the efforts of numerous parties 
and utilize a number of resources: 

• LDC will query their customer database using best efforts to capture all accounts 
within the County limits. 

10 
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• The County's consultant working with the CRNGS supplier, available County 
resources and publicly available material shall screen out customers who are not 
located within the County limits. Those resources may include any or all of the 
following: Property records, water and/or sewer records, fire and/or police 
department address records, 911 address records, street listings. County maps, 
internet maps, county parcel mapping databases, and geographical information 
systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the LDC data. 
• The data shall be reviewed to see that all zip codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected 
total for a community of this population was turned over. 

Any potential Member who suspects they were inadvertently omitted from the Program will 
likely have to contact the LDC for an explanation. The LDC customer list provided to the 
County will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are 30-days or more in arrears of $50 
or more. Because of this, the County, its consultant, and CRNGS supplier will not be able 
to determine if a potential Member is ineligible or was inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements. If 
needed, the County will request a separate list of those customers from the LDC so they 
can be given an opportunity to participate in the Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by the LDC or are Members of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Bill ing Procedures 

The County will utilize the coordinated billing services of the LDC and the selected CRNGS 
supplier. Most customers are expected to receive a single bill from the LDC that itemizes 
among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particulady for commercial accounts, the CRNGS supplier may request that 
dual billing be used. In this case the supplier would issue a bill for their supply service and 
the LDC would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. The LDC's process 
will remain the same. Members wishing to start budget billing should contact the LDC. 
The process will take place in accordance with the LDC's policy and is not unique to the 
County's Program. 

Members are required to remit and comply with the payment terms of the LDC and/or their 
supplier if dual billing is used. This Program will not be responsible for late or no payment 

11 
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on the part of any of its members. Furthermore, slow or no payment on the part of some 
Members will not adversely impact the rates charged to other Members. The selected 
supplier shall not charge more than 1 Vz percent per month for overdue balances owed to 
the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of the LDC, the selected supplier 
and the individual Member. Members are required to remit and comply with the payment 
terms of the LDC. This Program will not be responsible for late or no payment on the part 
of any of its Members. The County will have no separate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to the LDC. They continue to 
read meters, handle billing and generally have the most information about a customer's 
account. Questions regarding the Program administration should go to the County or 
Independent Energy Consultants. Unresolved disputes between Members and the 
supplier or the LDC should be directed to the Public Utilities Commission of Ohio or the 
Ohio Consumers' Counsel for residential accounts. Listed below is a table of local or toll-
free numbers for Members to call for assistance. 

Nature of Complaint 

Service interruptions or 
emergencies 
Service turn on/off 

Billing disputes - Delivery 
Charges 
Billing disputes - Supplier 
charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Information -residential 

Contact 

Dominion East Ohio 
Columbia Gas of Ohio 
Dominion East Ohio 
Columbia Gas of Ohio 
Dominion East Ohio 
Columbia Gas of Ohio 
Direct Energy 

Direct Energy 
Stark County 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-800-362-7557 
1-800-344-4077 
1-800-362-7557 
1-800-362-4077 
1-800-362-7557 
1-800-362-4077 
1-888-566-9988 

1-888-566-9988 
330-451-7364 
1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the Aggregation (New Customer) 

Utility rules require that people moving into a different residence, new construction or 
otherwise, be assigned a new account number and be served for at least one month by the 
local utility before they can switch to a new supplier. The above-mentioned is an example 
of utility rules approved by the PUCO that will impact the operation of Stark's aggregation 
program. 

12 
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Residents and businesses that move into the County will not be automatically included in 
the County's Program. The County cannot guarantee the rates, terms and conditions to 
Members enrolling after the initial 21-day opt-out period. Members wishing to opt-in to the 
Program may contact the County or the CRNGS supplier to obtain enrollment information. 
There is, however, no guarantee that customers opting-in at a later date will receive the 
same price, terms and conditions as did the initial participants. The selected CRNGS 
supplier's decision whether or not to extend an offer will be based, in part, on the market 
prices at the time of request. 

Members who move within the County limits and are assigned a new account number by 
the LDC will be treated in the same manner as a new resident. They will not be 
automatically enrolled, but may contact the CRNGS supplier concerning re-enrollment 
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer 
that is the same as that of the initial enrollees. 

(9) Members Moving Within the Aggregation (Same Account Number) 

The selected CRNGS supplier shall continue service at the same rate and under the same 
terms and conditions for any Member who relocates within the County prior to the 
expiration of the contract term, providing that the Member notifies the CRNGS supplier of 
their desire to do so with thirty (30) days written notice. Moving within the County may 
cause the Member to be served for a brief period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an ongoing supply 
agreement will be treated similar to Members moving into the County. They will need to 
contact the County or its supplier to obtain enrollment information. They will follow an opt-
in approach. There is however, no guarantee that customers opting-in at a later date will 
receive the same price, terms and conditions as did the initial Members. Suppliers are 
unable to hold price offerings for an unlimited amount of time, and if the community asks 
for such a requirement, the price offering received from suppliers will be higher to reflect 
the greater risk. Residents opting-in to the County's program will be responsible for 
knowing if there is a switching fee for leaving their current supplier. 

In the event of a high rate of attrition from the Program or population growth within the 
County, the County may request the selected CRNGS supplier to conduct a subsequent 
opt-out campaign during the term of a supply agreement. If this were to occur, the opt-out 
notice would be sent to new eligible Members and would not be sent to anyone who had 
previously opted-out of the current supply agreement. 

(C) Availability of Plan of Operation and Governance 

The County will maintain a copy of this Plan of Operation and Governance on file at its 
Administrative office. This Plan will be kept available for public inspection. It will, upon 
request, be copied for any existing or potential Members of the aggregation in accordance 
with the County rules for copying public documents. 

(D) Altering the Plan of Operation and Governance 

The County will not alter its Operation and Governance Plan in any way that would materially 
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affect the customers of the aggregation without first providing notice to all affected Members 
and providing these Members the opportunity to opt-out of the aggregation according to the 
procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of 
the Administrative Code, In the event of a material change, the County will provide a notice 
explaining the changes to the plan, and informing the Members of their right to opt-out of the 
aggregation without penalty, and identifying the method and time frame for the customer to 
opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

The County will become certified as a Governmental Aggregator of natural gas (by the 
PUCO) prior to sending opt-out disclosure notices to potential Members of the Aggregation 
Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natural gas account or accounts in an aggregation, the County 
in cooperation with the selected CRNGS supplier, will provide each eligible Member a written 
opt-out notice conforming to the requirements of Ohio Administrative Code Section 4901:1-21-
17. 

The County in cooperation with the selected CRNGS supplier will provide each Member the 
opportunity to leave the program, free of charge, at least once every two years. The notice will 
follow the format and requirements of the initial opt-out notification and will include any 
changes to the price or terms and conditions of the program. 

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators 

The success of the County's Aggregation Program relies in part to the cooperation it receives 
from the LDC. In addition to other tasks, the LDC must turn over accurate customer data and 
perform the customer switching process in a timely manner. The County will comply with 
O.A.C. section 4901:1-28-05, and will hold the LDC to its obligations under the same. 

(H) Termination of the Aggregation Program 

The Natural Gas Aggregation Program may be terminated upon the termination or 
expiration of the supply contract without any extension, renewal or subsequent supply 
contract being negotiated. Each individual Member receiving natural gas supply service 
under the Program will receive notification 45-90 days prior to terminafion of the Program. 
In the event of terminafion, Members in the County aggregation program would either 
return to the LDC supply service or choose a CRNGS supplier on their own. 

If the County is unable to find a satisfactory offer at the end of an exisfing supply 
agreement, they have the option of maintaining their status as a Governmental Aggregator 
while they continue to seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the County and negotiate with 
the County at least 60 days in advance of attempting to terminate the agreement for any 
reasons other than (i) the scheduled end date or (ii) Force Majeure. 
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Section 4929.26 (D) of the Ohio Revised Code states tiiat "no legislative authority or board, 
pursuant to an ordinance or resolution under divisions (A) and (B) of this section, shall 
aggregate any retail natural gas load located within its jurisdiction unless it in advance clearly 
discloses to the person whose retail natural gas load is to be so aggregated that the person will 
be enrolled automatically in the aggregation and will remain so enrolled unless the person 
affirmatively elects by a stated procedure not to be so enrolled. The disclosure shall state 
prominently the rates, charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled in the aggregation the opportunity to opt out of the 
aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall default to the natural gas company 
providing distribution service for the person's retail natural gas load, until the person chooses an 
alternative supplier." 

The Opt-Out Notification for Stark's program will include language similar to the foilowing and 
proceed as shown below. 

Stark County officials are acting on behalf of natural gas consumers who are participating in the 
program to negotiate a gas supply contract with eligible suppliers. Both Stark and <CRNGS 
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This 
program has been authorized by our Commissioners through a resolution and voter approval on 
November 2, 2004. This phase of our aggregafion program wil! begin with your <Month Year> 
billing cycle and end with your <Month Year> billing cycle. 

You will be automatically enrolled in Stark's Natural Gas Aggregation Program unless 
you choose to "opt out" - that is, to not participate. There is no cost for enrollment and you 
do not need to do anything to be included. If you choose to opt-out of this program, you wilt 
revert to service by your Local Distribufion Company, unless and unfil you choose another 
supplier. 

If you want to be excluded from the Stark County Natural Gas Aggregation Program you 
must return the enclosed "Opt-Out" form to the <CRNGS Supplier>. The return form 
must be postmarked no later than 21 days from the postmark on this notice. You may 
also opt-out by calling <CRNGS Suppiier>, toll free, at 1-XXX-XXX-XXXX. If you do not opt 
out at this time, you will be enrolled in the program until it expires in <Month Year>. At that time, 
you will again have the chance to opt out of the program with no penalty. Every participant will 
be allowed to leave the program at least once every two years without Incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter 
from your Local Distribution Company advising you of your impending transfer to <CRNGS 
Supplier>, and advising you to contact your Local Distribution Company within 7 days if you do 
not want to be in the Program. Again, if you have not changed your mind about participating in 
the Aggregation Program, you do not have to do anything with that letter. 

Warning: If you are already under contract with a competitive retail natural gas service 
provider you may incur a contract termination fee or other charges if you fall to opt-out 
of the aggregation. 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the County 
will be automatically included in the Program. However, such customers will be given prior 
notice entitling them to affirmatively elect not to be part of the Program, 
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Prior to mailing opt-out notices a thorough review will be performed to see that all Ineligible 
customers are excluded. The review process will include the efforts of numerous parties and 
utilize a number of resources: 

• The Local Distribution Company, Dominion East Ohio or Columbia Gas of Ohio will 
query their customer databases using best efforts to capture all accounts within the 
County limits. 

• Independent Energy Consultants working with the CRNGS supplier, available County 
resources and publicly available material shall screen out customers who are not located 
within the County limits. Those resources may include any or all of the following: 
Property records, water and/or sewer records, fire and/or police department address 
records, 911 address records, street listings, County maps, internet maps, county parcel 
mapping databases, and geographical information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the LDC data. 
• The data shall be reviewed to see that all zip codes have been included, all streets 

included, all customer classes, all customer rate codes, and finally that an expected total 
for a community of this population was turned over. 

Any potential Member who suspects they were inadvertently omitted from the Program will likely 
have to contact their LDC for an explanation. The customer list provided to the County will not 
include customers who are already served by a CRNGS supplier, participate in PIPP, are 
classified as mercantile, are 30-days or more in arrears of $50 or more, or who have opted-off 
the standard customer information list Because of this, the County, its consultant, and CRNGS 
supplier will not be able to determine if a potential Member is ineligible or was inadvertently 
omitted. 

Customers who have opted-off the standard customer informafion list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements. If needed, 
the County will request a separate list of those customers from the LDC so they can be given an 
opportunity to participate in the Program. 

Customers who meet the following criteria will receive an opt-out notice and be subsequently 
enrolled following the opt-out period, 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currenfiy supplied natural gas by the LDC or are Members of an exisfing Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 
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Direct Energy 
StarK County 

[First] [Middle] [Last] 
[MailAddtessI] 
[Mail City]. jMail State] [Mail Zip] 

f^pwn Sterk C o u n ^ & Krect Enragy Hegariimg 
your Natural ( ^ C o m m o d ^ Service. 

June 1B. 2008 
Premise Addfe^: [Frranise Athfress] 
Account Number <AGCOufA Nimiber 

Dear [f=irst] [Last]: 

Stark County sriedsEHrect Energy as Its pr^OTBdnafa^al gas s i ^ ^ 
The Program offefB an Initial fate of I1.M7 per (k^. a SCTlordtfaBCTdte^ 

We are pleased to annourK^ that Stark County has selected D^B(̂  Biergy as its pFBl^^ 
the county's Natural Gas Aggregation pn^ram.^ Under this arrangement, U i ^ Energy will provide an ini@eri (ate (rf 
$1.397 per Ccf̂  for your August 2008 bHiing cycle. Tlte c^negatmn piOQTBm runs thrmigh your July 2010 biy cycle. 

Through Stark Count/s Natural Gds Aggregatbn Prt^ram, elig^e QizQ\t&^ wilt rec^ve a Initls^ rate of $1,397 p ^ 
Ccf, stalling with your August 2008 nahiral gas usage, which is iefle<^ 0^ 
temi. which wilt end with your July 2010 bill cyt^, the County ̂  reqisii^ to p^^ 
businesses in the community wftti the opportunity to join the Aggnega^n pnogran orlo "OpMDuf of the pragram 
without penalty. 

You wiH be automaticallyetrolled in S t ^ Counts Nation Gas ̂ g r ^ a t ) n Program unless you choose NOTki 
partjci)ate by'Opting<)ut''by July 11,2008. The efigibity requirem^ts for this 
you do j ^v \ r i sh to part'cip^ In this program, you m u ^ ' O p k ^ 
this letter, 

Startt County's Natural Gas Aggregation Progfam te a Smart Choice: 

• lt'8 Easy to Participate. Youdon^thmfBtodoanythirK^toenn^. AU e l ^ i l ^ cozens wil be a u t o i w f e ^ 
enroltefi in the program igyess vou choose to "Qpt-O^." Your local utllSy wSI continue to send vow monfl^ 
gas bill ami you will cor^nue to remit or» paym^ to the local u t ^ for tfielrch^g^ aH} Dlred ^ 
charges. Al^> your local utility wlO stSI [»ovide sendee for any emei^^icy or mcHntenmiGe Issues. 

• Your R r^ Month's Rate HsraBcei Sal Stark Cminty has ens\ f l^ th^ you wirec^ve a mfttffaigs 
commodity rate of $1.397 per C(^ for your gas supi^ thn) i^ your August 2008 biirig cyde. A f l ^ 
August 2(K]B biliing cycle, the rate may be vaiabie fh^m month-to-month unt^s a stable rata is selecM t^ 
Stark County. Service wil run thnxigh your Ji^y 2010 bifflng c ^ . You may also select Dhect Energy's 

1Byaffim1atfwvoteofStari(Cou^^Boa^tdCQ^mIbsk)n«s,oftA^ps)12,2004passedal^^ irlachfmipQsediffiaggtiegafiQncfmARal^ 
customers. The w l » s afiproved a baBot issue on r k i v e n ^ 
wttfi fi nakird gs9 supplier or other nafctfal gas aggiegatDT i n behaf of a9 of ttK } e s ^ ^ 
occur automtfcalV except whene any rei^tem eiects 
o e r t ^ t v the Pubfc Uttties Commission of C^io arK) operates u n ^ 
o( t i d ONo Revised Code rCftC*). 

2 Direct Ene<g/s rate exdu(tfi9 tfiQ utifity ctiaiges and taxes. 

^SenlcQ is subject to en[t>llrnent pi^nessirig frneSnes as d e l e f l ^ ^ 
parth:^)atB In the Natural Oea AggisgatbnPro^sn, you must r n v s a i Q S i ^ ^ 
Columbia Gas d Ot^ , meet Otm norwnercantle lequlrenwn^ 
beleve you nscQived Siis fetter fti enor. pieesd contact Direct E n e ^ s caB 
rfa^rsl Gas Aggregalian Pr03r9m. 

Dmrt Enefg)^ a id f ie Eneigy Bofl desjgn are i^isloiod fraJemaite o l [}irect E ^ ^ 
f c f b t ianglUseOr i^ . (m^kakOp^3tM 
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optiortal Carlxm Neutr^ Gas Prc^am % part <̂  your energy sendee. Pte^e see b^ow for the r ^ ^ 
more information about te great program. 

• Exclusive Offer for Senior Cf&zens. ̂ ask County has r^gdiMed a discour^ of $0,010 per C{^ offthe 
commodity rate for ̂ nior CKizens 55 and older who are t l ^ prfmavy ovvners of their re^ieiKe. This ̂ >ec^ 
rale is available to el[ '̂t)le seniors by csling D^ect Energy sk 1-8^-760-^^. 

• Reduce your Carfwn Emissions F o c ^ n t If you are s^^i^ted in off-«et6ng ̂  carlxm dloxicte 
emissions from your service location's reftuTEd gas issa^, ymi can do so by ̂ ro l i f^ vio Direct Energ/s 
CartKm Neutral Gas Pribram Jf you «HOlt, you vnti pay the rcte (^ $1.947 f ^ C k i f ^ 
through your August 2(H3d baling cycte for this optkmai h m s ^ After ytHJr August 2008 t^ir^ cyc^, the r ^ 
per Ccf nmy be van^le fmm month-tiHnoiith untess a stat^ rate ̂  esfEdl^ed by ̂ fflfi C ^ 
det^ls about this Program, please refortothe Fn^uent^ Asked Quastior»enciosedwthtfMsm^^.Vdu 
may abo call D)re<̂  Energ/s Custonrffir Ser̂ nce Departmem at 1 - 3 ^ 7 ^ ^ ^ ^ 
enroll in this optional program. 

Again, you will be autwnaticallv enrolled \n Stask Cotgitv's Natural Gas AoareiiKifem Pn^ram unle^youchoo^ 
/|(QT to partjcipato by'Optrng-OuT. If you do M I w ^ to paftic4)ate 
Direct Energy Custwner Care team a 1-^6-760-^)40 or K j m i r i ^ 
netommg it to Dired Energy by Jidy 11,2008. Tlie't)pK)uf Elecfori Fonn mu^ be nat̂  
the post-mark date of this letterJf you "^pt-Ouf of the ̂ t e g a ^ program, y ^ 
be distributed by yoir focal utyity. 

You wili find additional details < t̂he Hatiffal ̂ s ^regalioft Progr^ In ̂  Frequen^r Asted Ques&)ns & Ti^ms 
and Conditions within this mailer. Please read tf%m carefully. If you ba^e addicmal questions about this offor, ptease 
contact Direct Energy's Customer Cae tean at 1-866-7fiCmi40. hfonday f m s ^ FrkfE^ from 8:00 am. to 8:00 p.m, 
EST and Saturday from 8:00 a.m. to 5:00 p.m. EST {contact center hmirs m^ject to (^ar^ withoiA RG ôe). You msjf 
also visit our web site at www.di[Bcten^y.com. 

Respectfully, 

Stark County and Direct Energy 
^ ^ _ ^ 

•< — ' 1 ™ _ _ — — . — • • ' — • — ' - - — — • • " " ' — - ' 

Stmk County's Natural Gas Aggregation Opt-Out Elecfion Fomi 

n I elect IKH to participate in stark Count/sN^r^ Gas Aggregaeonm^amwiSiC^^ 

Acoditt HoWer's Name: (Print) Date: 

Dominion East Ohio Account Number < Aooouni Number? 

Service Arfdress: 

CHy: „ _ State: QH Zip Code: 

Tetephone Nianl>er ( _ _ _ ) _-_ 

Account Holder's Signature:. 

This Ibnn must be postmarked no later than 21 d^s from the |K>rimari( d ^ on the rMlfic^hm 1 ^ ^ 
for your opt out to be eftecdve. 

MfK>RTVrNOTKE:Br ra tun ibg t t l t s )gHd f (mn jB f l l rm i t tH^«^ 
ntrt fa participate, 1 undmtantf from tha acGOTipwyfn^ 
Start Countif^ Nature Oat AQgrasation Progrwi, I mutt cosqiMafite fl»m and 
fw later than 21 days temipDstmarlt on tte f iol i fetfon l e l ^ a e c f f i t ^ ^ 
fiftoctiva. H Ifan fonn n not pofttattAad ly IhiB date or I do Tx^ 
Couftl/a Naftifal Bas Aggngatkm Pngram. I assuma aH respms9A% to send fte ^ ^ 
please iBtum theefadkinfomilocDinBCtEnefgyStaikCoimtyAggfa^^ 7385Nor^Statef^»ute3 Wesi0v^.aii)a43liB2 

ForlnlemBUke Ot^Om&BtkOum 
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Direct Qnergy's Natteral Gas Rate ̂ ark i U m t f t Aggregation Program 
Roskleritiai and CofnmenM Temts Old Comfifions ^ > ^ e e r n e ^ 

And ApptMment of Lbnltsd A g ^ 
To: mrect Energy Swvio^, LLC (IKmct Energy") 

Term of Agreemerit Subject to Direct Energy's £HX>̂ itano& of 9rts Agreemettt and a ^ 
hereby €q}poinA Direct Energy as my &a:fai&rve gmited agent ami suppli^ I x 
begin on my meter fsatfing date as detennbted by the NGU t ^ o i d wil conlrHie through the July 2010 bHii^ cycle (%H^ Tenn^. If 
my s^rvica is not accepted by the NGU fix my AiKpist 2008 t»Hkq cyde, 9fen my sento 1 ^ 
date onco accepted. Tfie lnrtj£d Temi will lie recfciced for fiacti rnxn^i that I am not reo^ving aenrice afler i ie ^ u s t 2008 b i ^ g cyde 
perlodJ wfll necxive the rate appHcable to partk;ipanl3 of ̂  S^rk County's (G(»e^ 
my July 2010 billing cyde. My NGU wa continue to daSver my natiffal gas. ̂  provHie billff^ and other sennces. 

I ^ l n g , BiHIng and Payment Terms. IJnder ̂ Is Ageerneni,) v4g COTtinue ID 1 ^ <fistr^^^ 
B îtlal rate for the pericKl st^tiig with my Au^st 20(% bPh'ng cycle will be $1.397 p^ C^^ 
I have enrolled in the Carbon Neutral Gas Program J mil pay, fur the r^riod s ^ f ^ 1 ^ 
$1.947 per Ccf, excluding afsplicstate lajoes and utBity charges. (See &t>Aonmaital biltiatives: Carbon Neulr^ G » Pn^ram tor more 
infonnation.} Mter the August 2008 billing cyde. I w9l receive a Variable Rate unl^s the Govemnr^tal Aggr^^or sete a S^ste Rate 
unda its Progmm. rf a variable rale is selected by the Govemment£i Aggr^tcH', the V 
wiH equal (he sum of the folkw^g (0 $170 per Ccf (or I2JZS per 0[f if I have ^ e ^ 
Gas Program) plus {»} the NVMEX HerHy Hirt) Mor^ty Natural G£» oontrad rate for ttte E | } p l ( ^ 
trading converted from mmBlu to MC^Jf the Govemrnoital Ag^egator setecte a Stal^ l ^ te j t shaK <tete^ 
Stable R ^ . 

The NYMEX is the commodity exchange on whic^ Natural Gas Futums contracts «e traded SHid Is the kHindiAlon from whi<^ natural g » 
transactions ffie rated vritttin the United Stat^ and its marl^ rates sm a^y^ife frEH^ 
Journal and various internet sites Jf a v£Blabte rate is s e l « M In year tvn c^ this progrm i may c^}t^ my r n ^ 
Direct Energy customer service representetrve at f -dSd^S^^^ . Ĉ lrect Biergy's rates are e ^ 
tfotes and N61J charges. My NGLJ will serid me a singte monthly bjS that wili i n ^ 
I w i continue te pay my bill in accordance with l ie N(^'s Miing sKl payment potictesJn tira e v ^ 
^ y agreed-upon payment anangemem. tSrectEn^gy may lemiineA&th'^^emnentafi^provK^^ 
notice or I may be retemed te utiily serw» by the NGU. &ch teniiinatkm will n ^ 
for sennce to the date of SLKih temilnation J have the r^M to request inthout (̂ >arge up to 24 n K ^ 
rendered by Dtfect Energy. 

Senfor Citizen DecounL Seniors may receive a rate that te $0,010 po'Ccf lov^ than t l» rate stat^ 
Temis section of this Agreement fn orcter to receive tlw Senior CIttzen I^scount of $0.010 
Service Contact Center at 1̂ 88&-56&-9988i, Monday flirou^ Frfds^ m ) a.m. to 8:00 p.m, EST, and Saturd^ 8:00 am. to 5:00 pim. 
EST (contact center hours subject te change without notice] te vaRdate my status ̂  a Senior C^i^ 
to receh« retail nature gas service from Direct Energy. To cor^rm my stetus as a SenlcH-atiz^ for the p u r ^ 
^Idate that 1 am at te£Bt 65 years old at the ime of Ihe ca& Such (Sscourtf «gl only be ̂ e d p r o ^ } ^ 
bllSng cyctes before it appears on my bill. Direct Energy is not fabtefx any lost savirtgs (be to 
fashion, or due to any delay between my request and it a c t e ^ ^)pe^ing on my bHI. 

Environmental Infttathres: CartKm NeutiH] Gas Pnigreii. tf I have enroited VI Hie C G ^ 
Energy will administer the FVograrn as a part of tils A^eenfflit For each cstoKter year. D l ^ 
inslmments wift underiying ̂ eenhouse gas emission (rf^els in a carbon et^hral^tffnount suf^: !^ to n^tch t ie carbon en^^ons 
produced by my service locafion's use or natural gas. These offsets wil be associated v^th prc j^^ located w o ^ 
remove greenhouse gas emissions, Orecl Energy may tate up to three inonths after the (̂ ose of ̂  c a ^ 
deficiency in needed amounte. Direct Energy reserves the r i^ t . In ite sote (fisoi^on, to chan^ this progran mvi tim enidromtter^ 
inltlatltfes It supports. 

Termination. My Agreerront wiH temrunate automalkaUy wtthout pena^ if any of flie Wtowm 
Is not served by the incuinbent natural gas a)nr9)^y; (b) I move mitskte t ie mctM)ent nater£^ g ^ 
not sensed by Dired Energy, or to an area outside the Govemientd Ag^^^atoi: or (c) Direct Energy IX tfie G o v e ^ ^ 
returns my sales service to the NGU, provided O^ect Energy e pem^ted to temunate under the tem« and comfitos c^this A^eement 
If I move within the GovenrtentEd Aggregator and wish to cmftuie taktog s^vice fiom D l ^ 

Ft^if^rt^UseOiiy.m^tmfiX^iOunGii 
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CNrect Energy wth my new servk^ locatiem acooiffit irdE)nn^ton n a 6 n ^ 
the move Witt be subject to utility transaction processtog tlmefirtes. Fuih», I uivterstand t h ^ 
tnqsosed by my NGU. 1 understand Ihsi I have the T ^ to tenninate 1t^ A^emtent v#K»A 
Agreement atlows Direct Energy or the Govermentel ̂ ggregatCK sudi a r^ht for re^Dns {^her ̂  customs mH^f^tymant 

Cancellatfon. My NGU will send me a written notice GOT^mtog my (te^bri to enroll w l ^ D ^ ^ Ene^^ 
my enrollment without p e n ^ witiito seven {7) fauskiess < ^ d t ie postmark on the NGU's conbrmA^ 
NGU J uiKierstand that I ^so have the dght to carH»l fl^is Agreement alter seven (7) 
fee by contacting D^ect Energy v^batly at 1-88S-{S66-9^ or to whfing at ̂  addles 
section betow. Such cancellation wis rHH re6eve nw of my payment ofaj^^ons to Oirect B i e ^ 
intend to cancel this Agreement ^ler tfm 7-<tey rescisskn pertod I £^ree to Gonta(̂  [}lred 
canoella^on. 

Switching J f I change my Natural Gas Supplier, my ̂ jGU may £ ^ l y a switohing fee. If I return to n? 
corr^setltive s u p i ^ , I may be charged a rats other t h ^ i e incund)ef^ N ^ ' ^ 

AseignnMnL This Agreement can be transtened or Ksg ied by Direct Energy to another supp§» 

Privacy off Customer infcwmaUon. Other than for o(»r^on, mamtenarKs, a s ^ m e n t and I rst f^rof my account, txcdtet^on 
purposes, my NGU account number shafl not be r^eased wHhoiit my a f l to^ve writien or elecfr 
or court order. Other than for cre<fit (^wclcing and creefit reporting, rny social s e c u ^ 
affinnative written consent CH-pursuant to a ooul order. 

Iteiiewal J f appfcabte, upon oomptetton of the toial Tenn tttis Agie^nent may be r a i 6 « ^ 
ocGursJ will be notified of tfie renewal, r e c ^ a wr f t ^ r w t o of any proiK)sed ( ^ ^ g ^ in tiie te 
and have the £d)lHty to Opt-Out of this Agreement If the Govermeny Agg^atr^ does not r ^ ^ 
terminate at tfte end of its tenn. 

Warranty. This Agreamenl as written n ^ e s up my entire Agreement w ^ Dsect Energy. Direct &)eigy n^tk^ no r^)^^)itEions or 
warranties other thm ^ose expressly set forth in these Terms and Condittons, and Direct &ffirgy expres^y d i ^ ; ^ ^ 
warranOes, eyspiess or imptied, k i c t u ^ merdKn ta t ^ and fitness for a p a i ^ ^ r use. 

Force lifejeure. Direct Energy will make oomm^cta^ reason^^ efforts to pro^te gas s^vtoe, b^^ 
supply of natural gas Certoin causes and events out (̂ tttecxKttncH of Direct Biagy fFonoe Mcgetue Events') may n^ullin tot^nQAms 
In service. Direct En^gy will not be n^)te for a îy such totenruptions caus^ by a Force M ^ r e Event W ^ d Energy does not transnii 
or distribute natoral gas. Thep^re J a^ee thB^ i^rect Enengiy is nM SKl shafl not be fiabte for ( ^ ^ 
Events, includmg acts of Cod, acts of any governmental autfK»%, accidents, s ^ ^ , labor disputes & probtems, requfred matnt^fianoe 
work, ifi^ility to access the focal distritRjtk)n utility system, non-perlbmiance by 0 ^ 
(te gas dstrfbution lines, chartges in laws, mtes, or le^iaSons of en\y ̂ H J e n H n ^ 
any cause b ^ n d Direct Energ/s control. 

The remedy in aiiy claim or siHl by me against Direct E i^gy wa be imited to dffect act^ 
waive any right to £viy olher remedy. In no event will either [Nract Energy or I be ttabte for cwisequentia^, o^^Ments^ df pimltive damagss^ 
These limitations apf^ without regard to the cause of any lyHlity <x d a m a ^ . There are no Sini-party baieftdaites to th^ Ageement 

Direct Eneigy Contact Information. If I have a quesSon about c»-disa^ee v # i ^ natural g ^ o o m m o ^ 
Direct Energy's Customer Service Contact Center at 1-888-568-S^ l̂ itoratey through Frids^ ̂ 00 am. to 8:tK} p.m, E ^ and ^ M k i a 
8:00 a.m. to 5:00pm EST (contact center h<^rs subject to change witfiout notice)J niay ̂ so write to D ^ 
Nortfi State Route 3; Westervllte, OH 4308Z The acfelress for tte Govemiental Ag^^gator is Cour^ Office ^^ 
Suite 240 South Canton, Ohio 44702. 

Dispute Resolution. If your complamt is not r^ohred alter you have caited Direct Ene^^^ 
and businass customers may contact the Pid^tic UtHittes Commlsfiton of Ohio for assistance at 1-800-686-^!^ (tci free} cr for TTV M 1 -
600-886-1570 (toH free] from 8:00am to B\QlOpm weekd^^ or at www.puco.ohlo.90v. i^^tert fal cuslomets m ^ also ctmtecA l i e O t ^ 
Consumers' Counsel for assistance with corripteints and u i ^ issues at 1-877'742'5622 (toll free) flDm Q-M am. to 5:00 p.m. w e e l t ^ ^ 
or at www.ptol(occ.org. Resldentfcd cu^omers may also ctmtSB^ the Ohto Consurr^fs' C o u i ^ fbr as^tsncs w ^ c o n ^ n t e and u t i% 
issues at 1-877-742-5622 (tofl free) ftom 8:00 a.m. to 5:00 p.m. w e ^ t r i ^ , or ̂  viiww.pk^occ.ors. 
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Ooifty 
STAf^CXX/fVTY ' " ^ H H V Crflc3eajlclng 

Uear btarK county Keeident or isn^n conwnerntai uusiness uwner 

This letter details the current information Gorrceming the Starlc County Ndtural Gas^^pegaion Program for 
custoniera In the Columbia Ga& of Ohio service territoiy, I hope the thoughtful reading of i \ e ^ details w^ 
answer the basic questions that nnost customens are asking. 

Direct Energy won a recent competi^e bidding process and Wil tieajnie our new natural gas supplier, ^ i r 
current Opt-Out natural gas program with Volunteer Energy Services wil come to an end after ycmr July 
2000 bill cycle. Our new offer with Direct Energy wiB have sevsal features that we hope you wiH find 
attractive. 

1. We will now have the flexibility to select a varlal^ rate tfiat change every month if «» befeve 
that is In your beot Int^est. \Ate will also be able to lock-in a fixed-rate for any pertod of time If 
and wtien we believe market condltons are favorat>le. 

The fonmuta that we negotiated wi^ Direct En^gy UiF sating your rale is kjwer than that of our 
previous program and is shown In the accompanying tenrts and oonditkms. Due to a drait^itic 
run-up in natural gas rates, we have decided only lo set the first month's rate at this time. We 
expect to set a fbced rate prior to the winter heating season when you use the majortty of ^Hir 
natural gas; by then rates will have hop^lly declined. We have always said there are no 
guarantees of savings with these fffograms» but we do believe in the power of bulk buying and 
believe our program provides another valuable o ^ n for our resktents as ̂ ey try to manage 
their energy costs. 

2. We have negotiated an agreement that allows you to leave free of enlarge at any tmne for any 
reason. 

3. Finally, as a way of saying thank you for your business. Direct Energy is (^faring a dtecourrt fbr 
any senior participating in our natural gas aggregatkm program, and an optkjn for miyone to 
offset their greenhouse gas emisstons t^ allowir^ {^rect Energy to purchase and retire c»bon 
offsets. 

Included with this letter is an o|^-out notifkation from C r̂act Energy, please review It carefully. TTiere are 
bask^ally three choices: 

1. If you have been In the Stark County Natural Gas Aggregatbn Program aid you vi^nt to renr̂ ihi 
in the program, you do not need to do anything. Your continued paiMp^km is CHitomE .̂ 

2. If you have been in the Sterk County Natural Gas A^regadon Program smd you no kH^^ want 
to be included in the program, you will n^d to return the opt-out postcard to Direct Energy or 
call their toll free number 

3. If you have received an opt-out nottee from Direct Energy and are not cunent^ In ̂ ^ Stark 
County Natural Gas Aggnegaticm Program and desire to be Inctod^, you need not do any^a^. 
You wili automatically be enrolled unfe^ you return the opt-out postcard lo D^etd Energy or call 
their toll free number 

I hope this letter has been helpful as you make your decision about your natural gas service. If you have 
any questions, please contact Direct Enaigy's call center pwsonnel toll free at 1-8&S>̂ 760-6040. Iliey 
are available. Monday through Frkiay 8:00 am. to 8:00 p.m. and Saturday from 8:00 a.m. to 5:00 p.m. EST 
(contact center hours are subject to change without nottoe}. 

Sincerely, 

Stark County Commissioners 21 
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P|fy^6^Wff 
stark Coimty^Jtefa i ra iOasAQBnK^on Program 

Freouenthy Asked Questions 

IWhati&aHaftuTalGasABarttaatton? 
Uncter governmental ag^egation, Stark County acted on b^ialf of its natural gas oonam^rs to selei^ a n a t i ^ g ^ K i i ^ i e r 
u^o, thro ugh the power of volimw tniytog, is atte to sectffe tong4enn suppSes (^ r»lural gas at cc^npe^tfve ratos. The PutHto 
UiKles Commissjon of Ohto (*PUCO^ has taken steps to enst^e that Ohto's compeSSve n a t i ^ 
friendly. Voters to Stark County approved this s^i^egation (Hog^n and St£ffk Ocmtf passed an ordtomoe adopting this Nalurai 
Gas A^regatton program. Storfc County t ^ setocted Direct Energy ̂  te preferred r ^ 
and smaH bustoess^ beginning with the August 2006 t^ffiing cycle. S!9k County's l ^ a t u ^ 
ttinough the July 2010 tilling cyde. 

How do I enroll? 
y(Hi<tof> ' f /yawtodQOTir f f t fagtoeniof f .ABel i (a)baBfomers\Mi t )eaf^ 
choosa to'Opt-Out.'If you do nm respemd to tois lettor, Ihe 1 . ^ tt^ c o n ^ e the enrolfrneitf p ^ 
completes your enrolment, it will n ^ you an enroHinent ocMifirmkon notk^ 
hy Dkect Energy. HoweverJf you do not want to ofiiiri to file program you have 21 days to optKMJt to^ 
tt>e Direct Energy letter. 

When wfl l this program start? 
The aggregatton program tor Staik County Mil b e ^ ^ early 85 your Augu^ 2 0 0 3 1 » ^ cycto and wS c o n t i ^ 
July ^ 1 0 bating cyde. If your enrollrnent r e q u ^ Is not reoelved or acceptod by the local gas utK^ for your August 2608 b H ^ 
cycle, then your sendee wai begin on the next appScs^ meter reading dato. 

What is my rate? 
Stark County has ensured toat you wit receive an iniSal natural gas OOTimw^ rate of t1.397 per C ( ^ 
torough toe Augu^ 2008 bitiing cyde. If you ^ r o t l in Direct E n ^ ' s o j i i on^ Cartwi Neutr^ Gas Progrsn ( $ « b^mv far nnre 
Intomnsdion s ^ u t t h ^ great program), you wilt pay an InHId rate<tf$1.947 per Ccf^ tor tois b«>^star f ing with your Augu^2Q08 
billing cycte. Alter your August 2008 tnffing cycde, t te rate ( ^ Ccf may be v » t o t ^ f n ^ 
establrshed by StarK County. There Is no enrol tent fee to join Hie baste gas program or t t ^ C s ^ n Neutral Gas Program. 

Do you have Budget BBJino available? 
Yes J f you are interested in reoelvtog budget toting pt^ise contact your kKsA gas ut i ty to sign up k^ 
current^ on budget billing with the tocal utiily, you can c o n t r a U s billing pton e v ^ if you enrol m Stark Ctoun^s Natori^ Gas 
Aggregation Program. 

Are there Cancellation Few If I Cancel Early? 
f toJn addition, to your abflity to o p ^ ^ of the progriffln. [%ect Energy also offers you the a ^ 
cancellatton fees. 

Where do 1 Send Payment? 
The local gas utaity will continuB to send your bH. a i d you svia continue to remit OTO payment to the togd gas uSty. drec t 
Energy's supf^ charges wiH appesff aa a frie item on the biN you receive from your kKs! gas u S ^ . You^ 
billing wiH remam the same. 

What are thft Additional Benefits? 
You will be senriced by Direct Energy, p ^ of ttte Centrica group c^ O H n p a r ^ and one of tire Ingest proi4ders M n o n - u t ^ 
r e t ^ energy senices in North A r n i c a . Across htorth Amertoa, CHraĉ  En«gy now supports approximate 5 n ^ o n raistaraer 
relntionshlps. 

Who d o ! Contact tflhavaaddhfanrf puestions? 
If you have any additional questtons s txu i this oftor. please contact Direct Energy Cu^om& Cme femti at 1 -868-7^)-6049, 
Monday through Friday from S:00 a m . to 8:00 p.m. EST and Satorday from 8:00 a m to 5:00 p.m. EST (contact centa- NHflS 
sutqed to change w^rout notice). You may also Hst ou* web ̂  at www.cSr^^tonergy.com. 
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P»?ctEpemy 
County^ N ^ r a l G » Aggraffltfon Program 

Fremwnthf Ashed Qua^ons 

Carbon Hm^ni 6 M PrMrana Freoumthr Aakwi Quesflona 

Haw d ( ^ vour Carfaor̂  HautfBl Gas f>roqram work? 
Cudtoniers purt̂ ^asing natoral gas supply from Direct Bmg^ h3>» the opSon to mate i ^ person^ natoral gas (snsun^Mton 
carbon neutral. This means Dfffict Btergy wrB, for each catemter year, iwrchase »id retre C £ ^ 
carbon emissions produced by your use ot n ^ r ^ ^ . 

DOBS this mean Ivriiltm fffiffinna dfflBBntWy^olnatuna ff»? 
No. Your natural g ^ is the same natoral gascormiodrty whe&^OTnotyou enroU m toe CaiixHt t^utrai Gas Progrsm. 

yiflhjt does it mean ̂ b?'^carbon neutral"? 
Going'carbon neutraT allows you to ̂ e n3spc»isibity tor the geenh(ni» ̂  enassions you O Q ^ Ârt>en ] m 
horne, tor exampto, a heating your home or busm^s «#t natural ̂ . Cactx^ n e t j ^ re f i ^ to a neutr^ (w 
of certx)n dioxide envssions by balancing t l« amomt of C£fft»n (Sonde you have » n ^ 
dioxkle that has been reduced or nwnoved under an o f ^ t project 

Whit Is a cartwn equivatont? 
Many chemical compounds tound in the Earth's a^mo^)h^e act»Igreenlwuse ga^s." While cartKm (fio»(to gas (CO^ is 
considered the most common (^emlcal compound corMufog to the'gn^t^KHise effect 
this elTect The various aniounts of toese other gas^ ̂ e oonvffted aid measiffed to what is caBed 'ca^ 
80 that 0iere fs a single, common retorance tor the wnisslon offals tiaf sre purch^ed. 

What does "praanhou^ rfTfecf mean? 
•^obal wanntog* or dimate change, can occur as rnora geer*ouse gases cause more heal to be kapp^ 
atmo^ere. Human activity can coritrtxite to dimato change by causing chE îges in tte snraunls of g r ^ h ^ 
earth's atmosphere. Climate m o d ^ from the Intergovammtfit^ Panel on CUm^ Change i nd i t ^ that global concenti^tore of 
toese gas9S have been rising steadily over the past 100 years, espedsiy 3lrK» the 1950^. Aocor(^g to ^ 
gnaenhouse gas emissions 6tem mainly from en«rgy gerrer^c^i and the combusSon df fb^il toels. 

¥jhgt are qreenhouta gas amisston offeats? 
A greenhouse gas emissnn o J i ^ is an o f ^ t or c r ^ usua^ generated by a prefect toat has F^kiced or i^a^ 
gases emitted during a certain time pertod. Offsets ney be i^ ied mA tracked through a crnitraS aijthority, or fli^ may edso be 
purchased cfirectly rrom project owners, ^so, offeetsae not creatsd unti after 0% re(tocfon or remo^ ^ 
occunred. The pn^ects, which may be kxstedworidwde, mduds£^ricUlur^ methane, btom^s, ffl^i^efSdency and fuel 
switching, methc?ie capture fî Dm landfils and coal mines, and renew^^ ^ t ^ y prcj^;to. For @(an^, many iaridfills a r i 
m^trane, a greenhouse gas. Many pn:yect owners are taidng toe ractra s t ^ of c^jtimr^ toat n ^ 
eiectrtofty. If left imtreated En open landfills, this landfill gas biel^sed into the edmosphere. cF^ngan^fn^ror^tevt^fat^. 
However, its recovery and management signiflcanl^ reduces such GHG emissions and also ises^ts an opportuni^ to u ^ # ^ 
landfill gas produciwely as a unique energy rBsoiKe. P r c ^ owners «e then eflgfble for o f l s ^ fbr toe decreased erti^tomF. 

Where is the ogoffraphlcal scope of thftofeat protects? 

Offset protects may be locaN ^ywhere In the workl; these businesMS, o^g^iz^}ns tff p r c ^ ^ 
or tocal area Greenhouse gases n8x welHn the atm<^pl»re and are not fmlled by ̂ c ^ r ^ ^ to 
around tim planet very qu tcMy. The impad of an emisson radur^on to a r s ^ ^ paH of the wortt Is e ^ 
impact of an emisston rectoctlon locally. 

Why ihouMl 1̂0 "carbon neutral" If I dont have to? 
To make a personal contobutton to reduce ttie impact of dmate change, eweiyorre should otmsidsr takei^ account (^ toerr 
personal carbon entisslons dnd neke xntimied efforts to reduce them vî terevar posstola It te 
enwsstons no matter how hs^ we try. But. going 1c®tK}n n ĵ̂ raT is a f»^lical way to d^ 
ensssions. Many businesses and oKfivkluals cue c h o o ^ to go cartion nmikal. to addifion. m»ty o o m p a ^ am c^Mng 
customers toe chance to purchase caitxm neutral product, ImMIng Mn& fT^ts, taid rides, flwrers and carpc^. 

I Dhect Enetg/s (?te ccchides the u ^ dvages and taxes. 
f(fftf^maiV^Oi^om&ml(Oi^)t0AQ 23 
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stark Coun t r t Jfatwa! Ckts Aagw^atioR ftofflram 
Fieouantly Asked Questions 

H^do l )mowthq tmv t fwmg t f i s rea l l v f l o | n f f »wa t f t i t h f t o l ^o lmv f t ah i f ^ f l asuse? 
We have engaged an Independent accounting fton to Cfs^^m m i provkto asm^^ce, on an annu^ b£B^, toat our purcfeses 
match the amount of carbon dioxide we calcuiated toatyou ^ i t t ^ t f w i » ^ your use of natord g % durk^ t i a l tima 

I tow do you calculate mv nrtural nas c a ^ r j ^ cmts^tms? 
We cakailato that our customers vrill enrit an average of 115.63 lbs. of cstxm (fio)dde p ^ MCF from ̂ e r%^ 
consume at home. Akmg with traddng your actoal oonsumpfion of natt^al g ^ ^ we use tois standanJ to h # dstennine toe 
volume of tostroments to purchase. 

Where can 1 find more InfwmaliQn on ooirHi cartwn neutral? 
There are severe websites to visit tor n)ore Infom^on. which are un£^f^^8d wfto D^ect Ener ]^ 
www.cllmalecane.org 
www.tenapass.com 
wvnv.nature.org 
www.epagov 

iQiractEnergy'srate excludes ffwutllitychagGsamnajtes. i — 
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Star[< County is well versed in negotiating, contracting and providing for common 
services to County residents. Some examples of experience as a service 
provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The County Commissioners and County Staff routinely negotiate for services and 
supplies that benefit the residents of Stark County. However, due to the 
complexity of Governmental Aggregation, the County has hired Independent 
Energy Consultants, Inc. (January 4, 2008) to assist them in designing, 
implementing and maintaining the Program. Independent Energy Consultants 
are; 

• Certified Electric Aggregators and Brokers #04-116(3) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(3) \n the State of 

Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the 

State of Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

The founder of Independent Energy Consultants, inc. has personally designed, 
implemented and administered over 40 opt-in and opt-out Governmental 
Aggregation Programs in Ohio. Contact Information for Independent Energy 
Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: info@naturalgas-eiectric.com 
www.naturalgas-electric.com 

Among other services, Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend County Council 

meetings upon request. 
• Assist the County in the day-to-6ay administration of program (problem 

resolution, press releases, PUCO compliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier 
responses and provide recommendations for the supply agreement. 
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• Review customer data provided by the Local Distribution Company that 
would serve as the basis for an opt-out notice. 

• Write/prepare reports on a quarterly/annual basis to the County, 
PUCO, and the Ohio Consumers' Counsel. 

stark County will not take title to natural gas, issue bills, read meters or staff a 
call center for complaints. Those functions will be provided by the Local 
Distribution Company and the selected CRNGS supplier as detailed In Section 7 
of its Plan of Operations and Governance. The County will comply with its 
responsibilities as a Governmental Aggregator (ORC 4929.20) and will respond 
to questions concerning the Aggregation Program. 
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