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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO S Ae

In the Matter of the Application of )

Aqua Ohio, Inc. to Amend Tariff ) APPLICATION FOR TARIFF APPROVAL

Pages to its Struthers Division )

Tariff. ) Case No. 08-842-WW-ATA

)

1. APPLICANT RESPECTFULLY PROPOSES: (Check applicable proposals)

() New Service {) Change in Rule or Regulation

()  New Classification { )  Reduction in Rates

() Change in Classification () Correction of Error

(X)  Other, not involving increases in rates:

(X)  Various related and unrelated textual revisions, without change in intent

2. DESCRIPTION OF PROPOSAL:
Amendments to Struthers Division Master Tariff No. 2, to comply with recommendations
of the Staff of the Public Utilities Commission (“Staff) set forth on page 41 through 43
of the Staff Report in case number 07-564-WW-AIR, the Lake Erie Division rate case.
In that Report, Staff suggests that Aqua Ohio, Inc. amend certain pages of'its tariffs for
all of its operating Divisions, including Struthers.

3. Attached hereto and incorporated herein by reference are the proposed new tariff pages

and current tariff pages for the Struthers Division, PUCOQ Tariff No. 2.

Sections, Section Titles:

Section 2, Subject Index

Section 3-2, General Regulations Governing Service
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Section 3-3, Bills and Payments for Services
Section 3-6, Metered Service

Summary of Customer Rights and Obligations
Sheet(s):

(X)  Exhibit A —Struthers Division Master Tariff P.U.C.0O. No. 2, proposed new tariff
Section 2, Eleventh Revised Sheet No. 1, Canceling Tenth Revised Sheet No. 1

Struthers Division Master Tariff P.U.C.0. No. 2, Section 2, Tenth Revised Sheet
No. 1

(X)  Exhibit B —Struthers Division Master Tariff P.U,C.O. No. 2, proposed new tariff
Section 2, Sixth Revised Sheet No. 3, Canceling Fifth Revised Sheet No. 3

Struthers Division Master Tariff P.U.C.O. No. 2, Section 2, Fifth Revised Sheet
No. 3

(X)  Exhibit C —Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 2, Twenty-Seventh Revised Sheet No. 4, Canceling Twenty Sixth Revised
Sheet No. 4

Struthers Division Master Tariff P.U.C.O. No. 2, Section 2, Twenty Sixth Revised
Sheet No. 4

(X)  Exhibit D -Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 2, Eighth Revised Sheet No. 5, Canceling Seventh Revised Sheet No. 5

Struthers Division Master Tariff P.U.C.O. No. 2, Section 2, Seventh Revised
Sheet No. 5

(X)  Exhibit E —Struthers Division Master Tariff P.U.C.0O. No. 2, proposed new tariff
Section 2, Sixth Revised Sheet No. 6, Canceling Fifth Revised Sheet No. 6

Struthers Division Master Tariff P.U.C.O. No. 2, Section 2, Fifth Revised Sheet
No. 6

(X)  Exhibit F —Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-2, Third Revised Sheet No. 1, Canceling Second Revised Sheet No. 1

Struthers Division Master Tariff P.U.C.0. No. 2, Section 3-2, Second Revised
Sheet No. 1



X)

X)

(X)

(X)

X)

(X)

(X)

(X)

Exhibit G ~Struthers Division Master Tariff P.U.C.0. No. 2, proposed new tariff
Section 3-2, Third Revised Sheet No, 2, Canceling Second Revised Sheet No. 2

Struthers Division Master Tariff P.U.C.O. No. 2, Section 3-2, Second Revised
Sheet No. 2

Exhibit H —Struthers Division Master Tariff P.U.C.0O. No. 2, proposed new tariff
Section 3-2, Fifth Revised Sheet No. 4, Canceling Fourth Revised Sheet No. 4

Struthers Division Master Tariff P.U.C.O. No. 2, Section 3-2, Fourth Revised
Sheet No. 4

Exhibit [ —Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-2, Fourth Revised Sheet No. 5, Canceling Third Revised Sheet No. 5

Struthers Division Master Tariff P.U.C.O. No. 2, Section 3-2, Third Revised
Sheet No, 5

Exhibit J —Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-3, Third Revised Sheet No. 1, Canceling Sccond Revised Sheet No. |

Struthers Division Master Tariff P.U.C.0. No. 2, Section 3-3, Second Revised
Sheet No. 1

Exhibit K ~-Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-3, Fourth Revised Sheet No. 2, Canceling Third Revised Sheet No. 2

Struthers Division Master Tariff P.U.C.O. No. 2, Section 3-3, Third Revised
Sheet No. 2

Exhibit L --Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-6, Third Revised Sheet No. 3, Canceling Second Revised Sheet No. 3

Struthers Division Master Tariff P.U.C.O. No. 2, Section 3-6, Second Revised
Sheet No. 3

Exhibit M —Struthers Division Master Tarift P.U.C.O. No. 2, proposed new tariff
Section 3-6, Third Revised Sheet No. 4, Canceling Second Revised Sheet No. 4

Struthers Division Master Tariff P.U.C.0O. No. 2, Section 3-6, Second Revised
Sheet No. 4

Exhibit N —Struthers Division Master Tariff P.U.C.O. No. 2, proposed new tariff
Section 3-6, Second Revised Sheet No. 2, Canceling First Revised Sheet No. 2



Struthers Division Master Tariff P.U.C.0O. No. 2, Section 3-6, First Revised Sheet
No. 2

Also attached hereto incorporated herein as Exhibit O is a Summary of Customer Rights
and Obligations.

This application will not result in an increase in any rate, joint rate, toll, classification,
charge or rental.

Applicant Aqua Ohio respectfully requests the Commission to permit the filing of the
proposed tariff sheets, to become effective on the date, subsequent fo filing, to be shown
on the proposed tariff sheets which will be filed with the Commission; and to be in the
form of the tariff sheets in Exhibits A-O, modified by any further revisions that have
become effective prior to the effective date of the proposed schedule sheets.

AQUA OHIO, INC.
Applicant

Direct Dial: (614) 334- 6121
E-Mail: jbentine@cwslaw.com
Mark S. Yurick, Esq. (0039176)
Direct Dial: (614) 334-7197
Email: myurick@cwslaw.com
Chester, Willcox & Saxbe LLP
65 East State Street, Suite 1000
Columbus, Ohio 43215-4213
(614) 221-4000 (Main Number)
(614) 221-4012 (facsimile)
Attorneys for Aqua Ohio, Inc.


mailto:jbentine@cwslaw.com
mailto:myurick@cwslaw.com

YERIFICATION

STATE OF OHIO

COUNTY OF _Mahou (4 % /

I, Walter J. Pishkur, President of Aqua Ohio, Inc., verify that the information contained in

)
)
)

58,

this application not for an increase is true and correct to the best of my knowledge and belief.

o Qi PR

Walter J. Pishthur

Aac
Sworn and subscribed before me this 2.~ day of July, 2008.

mc?@afﬁr

Notary Commission

THBODORE.C, RUSSELL 1, Notary Public
State of Ohio
My Commission Expires July 7, 2008 -



EXHIBIT  § Section 2
Tenth-revised-SheetNo--1
A anceling-Ninth Eleventh Revised Sheet No. 1
Canceling Tenth Revised Sheet No. 1

Agqua Ohio, Inc}

MASTER TARIFF P.U.C.O. NO.2

Description Section Sheet No. Effective Date
A
Access to Premises 3-2 3
Application for Water Service 3-4 1
Applications to Install Service Lines 3-5 1
Application Forms 8-1 1-2
Arrearages and Charges Due 3-3 1
B
Bills and Payments for Service 3-3 1 Ko xx XX
Bills, Delinguent 3-3 1
Bills, Disputed 3-3 1 Kixxlux
Bills, Final 3-3 2
Bills, Form  Addendum to Tariff 7 1 10/18/07 1/08/08
Bills, Payment of 3-3 1 XXIXXIXX
Bills, When Rendered 3-3 1 XXIXXIxX
C
Change in Ccoupancy 3-4 1
Company, Definition 3.1 1
Complaints, Records of 3-2 3
Contracts for Water Service 3-4 1
Cost, Definition of 3-1 1
Curb Stops, Use of 3-6 2
Current Occupant Liability 3-4 1
Customer — Definition of 3-1 1
Customer — Bill Rendered 3-3 1 RxfXx/xX
Customer — Billing Address 3-3 1
Customer — Complaints 3-2 3
Customer — Final Bill 33 2
Customer — Meter Test Reguest 3-6 3 %ﬁ‘%
Customer — Payment Liability 3-3 1 A
Customer Equivalents 3-6 1
D
Damage Due to Deficiency or Failure of
Water Supply 3.2 1
Deposits to Secure Payment of Bills 3-2;34 2:1 Kxtxxfxx
Discontinuance of Service 3-2 225
Dishonored Check Charge 4 See "Sch.
Of Rates”
Issued: Januany 8, Xxxxxxx_x, 2008 Effective: Januans 82008 xxxxxxx x,2008

lssued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated Nevember-20:2007Xxx0000xx xx,2008 for Case No. 0708-1042842-
ALWW-ORDATA




Aqua Ohio, Inc. Section 2
Tenth revised Sheet No. 1
Canceling Ninth Revised Sheet No. 1
MASTER TARIFF P.U.C.O. NO.2
SUBJECT INDEX
Description Section Sheet No. Effective Date
A
Access to Premises 3.2 3
Application for Water Service 3-4 1
Applications fo Install Service Lines 3-5 1
Application Forms 6-1 1-2
Arrearages and Charges Due 33 1
B
Bills and Payments for Service 3-3 1
Bills, Delinguent 33 1
Bills, Disputed 3-3 1
Bills, Final 33 2
Bills, Form  Addendum to Tariff 7 1 10/18/07 1/08/08
Bills, Payment of 3-3 1
Bills, When Rendered 3-3 1
c
Change in Occupancy 3-4 1
Company, Definition 31 1
Complaints, Records of 3-2 3
Contracts for Water Service 3-4 1
Cost, Definition of 31 1
Curb Stops, Use of 36 2
Current Occupant Liability 3-4 1
Customer — Definition of 3-1 1
Customer — Bill Rendered 33 1
Customer — Billing Address 3-3 1
Customer — Complaints 3-2 3
Customer — Final Bill 3-3 2
Customer — Meter Test Reguest 3-6 3
Customer — Payment Liability 3-3 1
Customer Equivalents 36 1
D
Camage Due to Deficiency or Failure of
Water Supply 3-2 1
Deposits to Secure Payment of Bills 32 34 2:1
Discontinuance of Sarvice 3-2 2
Dishonored Check Charge 4 See "Sch.
Of Rates”
Issued: January 8, 2008 Effective:January 8,2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated November 20,2007 for Case No. 07-1042-AU-ORD



Consumers-Ohio-Water-Company Aqua Ohio, Ing. Section 2
Eifth-Sixth Revised Sheet No.3
Canceling-Feurth Fifth Revised Sheet No. 3

MASTER TARIFF P.U.C.O. NO. 2

Description Section Sheet No. Effective Date
M
Meter - Rates 4 “See Sch. Of

Rates”

Meter — Specifications for 3

Meter — Tampering Shut Off 3-

Meter — Tests 3 ZE AKX XX
3

Meter — Types for Private Fire Protection

P e Y
B b

0 EXHIBIT
Off Premises Use of Service 3-2 2 %
p ot
Person — Definition 3-1 2
Premises — Access to a-2 3
Premises — Continued VYacancy 3-23 1
Premises — Definition 3-1 Xxhoxfxx
Precedence 3-2
Pressure, Water 3-2; 3-8
Private Fire Protection — Application for 2
Service 3-8
Private Fire Protection — Contracts for Service 3-4
Private Fire Protection — Definiticn 3-8
Private Fire Protection — Limitation of Use 3-8 é
Private Fire Protection — Rates 4 %
Private  Fire Protection - Regulations 1_11
Governing 3-8 ’

1

1

1

1

See "Sch.
SeeSch- Of
Rates”

lssued December20-4898XXxxxxxxx xx, 2008 Effective: December23-1988 XoOMXXXX XX
2008

Issued by Walter J, Pishkur, President, Consumers Ohio-Water Company Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated: December49-1896-XXXXXxxX xx, 2008 for Case No.-95-1076-Wn-AlR 08-
842-WW-ATA




Consumers Ohio Water Company Section 2
Fifth Revised Sheet No. 3
Cancels Fourth Revised Sheet No. 3

MASTER TARIFF P.U.C.Q, N0, 2

SUBJECT INDEX (Continued)

Description Bection Sheet No. Effective Date

M
Meter — Rates 4 "See Sch. Of

Rates”

Meter — Specifications for 3-6 1
Meater — Tampering Shut Off 36 4
Meter — Tests 3-6 3
Meter — Types for Private Fire Protection 3-8 1

0
Off Premises Use of Service 3-2 2

P
Person — Definition 3-1 2
Premises — Access fo 32 3
Premises — Continued Vacancy 3-2 2
Premises — Definition 31 2
Pressure, Water 3-2; 3-8 11
Private Fire Protection — Application for
Service 3-8 1
Private Fire Protection — Contracts for Service 3-4 1
Private Fire Protection — Definition 3-8 1
Private Fire Protection — Limitation of Use 3-8 1
Private Fire Protection — Rates 4 “See Sch. Of

Rates”
Private Fire Protection — Regulations
Governing 3-8 1
Issued: December 20, 1986 Effective: December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Chio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



EXHIBIT

Section 2
Twenty-SixthSeventh Revised Sheet No. 4
Cancels Twenty-FifthSixth Revised Sheet No. 4

Aqua Ohio, Inc.

MASTER TARIFF P.U.C.0. NO. 2

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
R
Rates 4 See "Sch. of
Rates”
Reconnection Fee 4 See "Sch. of
Rates

Reconnection of Service} 3-2 4 12123796 xx xx xx

Requirements for } 3-6 4 12/23/96
Related Facilities - General 3.7 1 411104
Related Facilities — Definitions 3-7 4-10 411104
3-2
3-2
3-6

Repair of Customer Facilities 1 12/23/96
Restoring of Service — Requirements 345 12/23796 X xx X
4 12/23/96

S

Schedule of Rates
Struthers Division 4 6,6A,6B 01/01/07 , Q1/01/08

Service — Application 3-4 1 12/23/96
Service - Building Construction 3-2 2 '
Service — Calls After Hours 3-2 5 “
Service — Company Lines 3-b 1 "
Service — Company Operating Control 3-5 1 "
Service — Cross Connections 3-2 1 "
Service — Curb Stops 3-5 1 !
Service — Customer Lines 35 1 N
Service — Deficiency or Failure 3-2 1 “
Service — Discontinuance 3-2 2 “
Service — Emergency Call Charges 3-2 3 “
Service — Installation Dates 3-5 2 “
Service — Maintenance and Repair 3-5 1 *
Service — Private Fire 3-8 1 #
Service — Reconnection 3.2 1 “
Service — Regulations 3-5 All !
Service — Separate Meter Requirement 3-6 1 ¢
Service — Size and Type 3-5 1 "
Issued: Januarn—2C0Mxxx xx, 2008 Effective: Januar—1X000000x x, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
Q#Stmthem—@h&e—@sdlnane&N%@@eHheWage@#%M—@hm—@@mane&N&szag@Hhe
Village of Lowellviller Ohiorand-Supplemental-Agreementln accordance with the BeardPublic Utilities
Commission of County CommissienerefOhio
Mahoning-CountyQrder Dated: Xxooxxxx xx, Ohio Resolution-NumberRes- 082008 for Case No. 08-
02842-037Z.WW-ATA




Aqua Ohio, Inc. Section 2
Twenty-Sixth Revised Sheet No, 4
Cancels Twenty-Fifth Revised Sheet No. 4

MASTER TARIFF P.U.C.O0. NO. 2

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
R
Rates 4 See "Sch. of
Rates”
Reconnection Fee 4 See “Sch. of
Rates

Reconnection of Service} 3-2 4 12/23/96

Requirements for  } 3-6 4 12/23/96
Related Facilities - General 3-7 1 411104
Related Facilities — Definitions 3-7 4-10 4/1/04
Repair of Customer Facilities 3.2 1 12/23/96
Restoring of Service — Requirements 3-2 3 12/23/96

3-6 4 12/23/86
S

Schedule of Rates

Struthers Division 4 6,6A,6B ¢1/01/07 , 01/01/08
Service — Application 3-4 1 12/23/96
Service — Building Construction 3-2 2 "
Service — Calls After Hours 3-2 5 :
Service — Company Lines 35 1 "
Service — Company Operating Control 3-5 1 ‘
Service — Cross Connections 3-2 1 i
Service — Curb Stops 3-5 1 "
Service — Customer Lines 3-5 1 "
Service — Deficiency or Failure 3-2 1 “
Service - Discontinuance 3-2 2 “
Service — Emergency Call Charges 3-2 3 y
Service — Installation Dates 3-5 2 “
Service — Maintenance and Repair 3-5 1 “
Service — Private Fire 3-8 1 “
Service — Reconnection 3-2 1 “
Service — Regulations 3-5 All «
Service — Separate Meter Requirement 3-6 1 “
Service — Size and Type 3-5 1 “
Issued: January 1, 2008 Effective: January 1, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc. Rates fixed by Ordinance No. 08-002 of the City
Of Struthers, Ohio, Ordinance No. 1291-06 of the Village of Poland, Qhio; Ordinance No.328¢ of the
Village of Lowellville, Ohio; and Supplemental Agreement with the Board of County Commissioner of

Mahcning County, Ohio Resolution Number Res 06-02-037,



Consumers-Ohio-Water-Coempany Aqua Ohio, Inc. Section 2
Seventh Eighth Revised Shest No.5
Canceling-Sbdh_Seventh Revised Sheet No. 5

MASTER TARIFF P.U.C.O. NO. 2

SUBJECT INDEX (Gortinued) _

Description Section  SheetNo,  Effective Date

S
Service — Temporary 34 1
Service — Temporarily Discontinued 3-3 2 XX XX XX
Service — Trench 35 2
Sprinklers, Automatic — Rates 4 “See Sch. Ofof
Rates”
Stop Cocks and Valves 3-6 2
Supperseded Tariffs 1 1 EXHIBIT
T D
Temporary Service 34 1
Temporary Shut-Off Notice 3-2 1
Vv
Vacancy of Premises 32 2
Valves 3-8 2
Valves — Size, Type and Location 32 1
W
XX XX XX

Waste of Water 3.2 2
Water Service, Bills and Payments 3-3 1
Water Supply Control 36 1.2
Water Supplied - Definition 32 3
Water Supply — Contamination 1
Water Supply Stoppage 1 KX XX XX
Water Service — Bills for, Delinquent 1 XX XX KX
Water Service — Bills for, Mailing 3-2 1
Water Service — Bills for, When Rendered 3-3 1
Water Service — Bills for, Where Paid 3-2; 3-8 1
Water Service — Contracts for 3-1 1
Water Service — Deposit g‘g 335

3-3 L

3-3

3-3

33

3-4

3-2

3-4

Issued.-December-20,1896-xxx00xxx ¥x,2008  Effective: December23,-1898X00t0axx XX, 2008

lssued by Walter J, Pishkur, President, Consumers-Ohie-Water Company Adua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated:-Pesember18—1066- Xaoooxxxx xx,2008 for Case No. 85-1076 \WAMLAIR 08-842-WW-ATA




Consumers Ohioc Water Company Section 2
Seventh Revised Sheet No. 5
Cancels Sixth Revised Sheet No. 5

MASTER TARIFF P.U.C.0, NO. 2

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date

S
Service — Temporary 3-4 1
Service — Temporarily Discontinued 3-3 2
Service - Trench 3-5 2
Sprinklers, Automatic — Rates 4 “See Sch. Of

Rates”

Stop Cocks and Valves 3-6 2
Superseded Tariffs 1 1

T
Temporary Service 3-4 1
Temporary Shut-Off Notice 3-2 1

A
Vacancy of Premises 3-2 2
Valves 3-8 2
Valves — Size, Type and Location 32 1

w
Waste of Water 3-2 2
Water Service, Bills and Payments 3-3 1
Water Supply Control 3-2; 3-6 1; 2
Water Supplied — Definition 3-1 3
Water Supply — Contamination 32 1
Water Supply Stoppage 3-2 1
Water Service — Bills for, Delinquent 3-3 1
Water Service — Bills for, Mailing 3-3 1
Water Service — Bllls for, When Rendered 3-3 1
Water Service — Bills for, Where Paid 3-3 1
Water Service — Contracts for 34 1
Water Service — Deposlit 32 3

3-4 1
Issued: December 20, 1296 Effective: December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Chio Water Company
In accordance with the Public Utilities Commissicn of Chio
Order Dated December 19, 1996 for Case No. 95-1076-WW-AIR



Consumers-Ohio-Water-Company Agua Ohio, Inc. Section 2
Fifth Sixth Revised Sheet No.6
Canceling Feurth Fifth Revised Sheet No. 6

MASTER TARIFF P.U.C.O. NO. 2

SUBJECT INDEXGGeaﬁnHed} o
Description 7 Sectibh 'Sheé-t Nb. . Effecﬁti\fe Déte

w

Water Service — Metered 3-6 All XK XX

Water Service — Regulations 3-5 All

Water Service - Curtailment-

Water Senvice ——Curdailment— Lake Erie 3-2 S-11 '
Division 34 1 EXHIBIT
Waler Service — Temporary 3-2 1

Water Service - Temporary Cut Off 3-4 1 . E

Water, Use of

Issued:-Decomber20-1808XXXXXXXX XX,2008 Effective;-Decamber23,48656 XoXxXXxxx XX, 2008

Issued by Walter J, Pishkur, President,-Cenasumers-Ohie-Water Company Aqua Ohio, Inc,
In accordance with the Public Utilities Commission of Ohio
Order Dated:-Pesembier-19-1998-XXXxXxXxX xX,2008 for Case No.-85-1078-WW-AIR 08-842-
WW-ATA




Consumers Ohio Water Company Section 2
Fifth Revised Sheot No. 8
Cancels Fourth Revised Shest No. 6

MASTER TARIFF P.U.C.0O. NO. 2

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
W
Water Service — Metered 3-6 All
Water Service — Regulations 35 All
Water Service ~ Curtailment — Lake Erie
Division 3-2 8-11
Water Service — Temporary 3-4 1
Water Service — Temporary Cut Off 3-2 1
Water, Use of 34 1
Issued: December 20, 1996 Effective; December 23, 1996

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Chio
Order Dated December 18, 1996 for Case No. 85-1076-WW-AIR



Consumers-Ohio Water-Company Agqua Ohio.Inc. Section 3-2
Struthers Division Seeond_I hird Revised Sheet No.1
Canceling First Second Revised Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2 EXHIBIT

£

GENERAL REGULATIONS GOVERNING SERVICE

1. When the supply of water is to be temporarily interrupted by the Company, it will give three (3) days
advance written notice thereof as provided for in the Ohio Administrative Code.

2. In the interest of public health, mains, service lines or other pipes may not be connected with any service
line or piping which the Company knows or has good reason to believe is connected with any other sources
of water supply, nor may said mains, service lines or other pipes be connected in any way to any piping,
tank, vat or other apparaius which contains liquids, chemicals or any other matter which may flow back
into said mains, service lines or other pipes and which may endanger or otherwise contaminate the water

supply.

3. The Company shall not be liable for a deficiency or failure, regardless of cause (except as a result of willful
misconduct er-neglipenee) in the supply of water or in the pressure, nor for any damage caused thereby, or
by the bursting or breaking of any main or service line or any attachment to the mains and service lines or
other facilities used by the Company. All damage to a customer’s boilers or other equipment depending
upon pressure in mains and service lines to keep them supplied with water shall be borne exclusively by the
custoter.

4, When an application is made for the installation of a Company service line for watet service or for the
reinstatement of water service, the Company shall be entitled to assume that the piping and fixtures to
which the service will be supplied are in good order to receive such service, but reserves the right to inspect
said facilities to assure against possible damage and cross connections.

5. Water will not be furnished where pipes are inferior, the plumbing defective; or the faucets, water-closets
or other fixtures leak or are imperfect, When such conditions are discovered, the supply of water may be
cut off until repairs are made with no less than 14 days prior written notice by the Company.

6, The Company shall have the sole right to determine the size, type and location of meters; meter settings,
valves, service lines and connections necessary to provide the service applied for.

7. Exclusive operating control of all service lines from main to meter, and meters and meter instatlations shall
at all times remain with the Company, and shall not be interfered with in any respect.

8. When a supply of water for building-construction purposes is applied for, such supply shall be furnished
under the regulations applicable to regular, permanent service. Special, temporary requirements for water
service may be met by applying for the same at the office of the Company.

9. The customer shall not, without Company consent, use water for any purpose or upon any premises not
stated in the application for service.

10, Nothing within the Company's tariff shall take precedence over the rules set forth in Chapter 4901:1-15 of

the Ohio Administrative Code, unless otharwiss specifically ordered by the Commission pursnant to Rule
4901:1-15-02 of the Administrative Code.

Issued: Decembar20 1996 X000XXX XX, 2008 Effective: Deeemnber 231996 X0000000¢ XX, 2008

Issued by Walter J. Pishkur, President, Gonsumers Chio-Water-Company Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated_December-151996-Xo00xxxxxxx_xx,2008 for Case No. 95-1076-WW-AIR 08-842-
WW-ATA




Consumers Qhig Water Company Section 3-2
Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

MASTER TARIFF P.U.C.0. NO. 2

GENERAL REGULATIONS GOVERNING SERVICE

1. When the supply of water is to be temporarily interrupied by the Company, it will give three
(3) days advance written notice thereof as provided for in the Ohio Administrative Code.

2. In the interest of public health, mains, service lines or other pipes may not be connected with
any service line or piping which the Company knows or has gocd reason to believe is
connected with any other sources of water supply, nor may said mains, service lines or other
pipes be connected in any way to any piping, tank, vat or other apparatus which contains
liquids, chemicals or any other matter which may flow back into said mains, service lines or
other pipes and which may endanger or otherwise contaminate the water supply.

3. The Company shall not be liable for a deficiency or failure, regardless of cause (except as a
result of willful misconduct or negligence) in the supply of water ot in the pressure, nor for
any damage caused thereby, or by the bursting or breaking of any main or service line or any
attachment to the mains and service lines or other facilities used by the Company. All damage
to a customet’s boilers ar other equipment depending upon pressure in mains and setvice
lines to keep them supplied with water shall be borne exclusively by the customer,

4, When an application is made for the installation of a Company service line for water service
ot for the reinstatement of water service, the Company shall be entitled to assume that the
piping and fixtures to which the service will be supplied are in good order to receive such
service, but reserves the right to inspect said facilitics to assure against possible damage and
Cr0Ss connections.

5. Water will not be furnished where pipes are inferior, the plumbing defective; or the faucets,
water-closets or other fixtures leak or are imperfect. When such conditions are discovered, the
supply of water may be cut off until repairs are made with no less than 14 days prior written
notice by the Company.

6. The Company shall have the scle right to determine the size, type and location of meters;
meter settings, valves, service lines and connections necessary to provide the service applied
for,

7. Exclusive operating control of all service lines from main to meter, and meters and meter

installations shall at all times remain with the Company, and shall not be interfered with in
any respect.

{ssued: December 20, 1996 Effective: December 23, 1996
Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
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GENERAL REGULATIONS GOVERNING SERVICE (continued)

8-
o: The-custemershall-not-without-Company-consentuse-water for any-purpese-eruporany premises
notstated-in-the-application-forservice:
4011, Disconnection Procedure:
A. Service may be refused or disconnected to any customer or refused to any applicant for service as

stated in this paragraph. In any instance where a customer’s service could be disconnected under
more than one of the following conditions, the minimum notice provisien (which includes no
notice) will be provided.

1) No notice is required in any of the following instances:

(a) For tampering with any main, service line, meter, curbstop, curb box, seal, or
other appliance under the control of, or belonging to, the Company;

{b) For connecting the service line or any pipe directly or indirectly connected to it,
with any other source of supply or with any apparatus which may in the opinion
of the Company, contaminate the Company’s water supply or threaten the
integrity of the system; or

{c} For any other violation or failure to comply with, the regulations of the
Company, which may in the opinion of the Company or any public authority,

create an emergency situation.

2) The customer must be given not less than twenty-four hours written notice before service
is disconnected when any of the following conditions exist:

(a) For the use of water for any purpose not stated in the application, or for the use
of service upon any premises not stated in the application or...

EXHIBIT
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GENERAL REGULATIONS GOVERNING SERVICE (continued}

8. When a supply of water for building-construction purposes is applied for, such supply shall
be furnished under the regulations applicable to regular, permanent service. Special,
temporary requirements for water service may be met by applying for the same at the office
of the Company.

9. The customer shall not, without Company consent, use water for any purpose or uponany
premises not stated in the application for service.

10. Disconnection Procedure:

A, Service may be refused or disconnected to any customer or refused te any applicant
for service as stated in this paragraph. In any instance where a customer’s service
could be disconnected under more than one of the following conditions, the
minimum notice provision (which includes no notice) will be provided.

D No notice is required in any of the following instances:

(a) For tampering with any main, service line, meter, curbstop, curb
box, seal, or other appliance under the control of, or belonging to,
the Company;

(b) For connecting the service line or any pipe directly or indirectly

connected to it, with any other source of supply or with any
apparatus which may in the opinion of the Company, contaminate
the Company’s water supply or threaten the integrity of the system;
ar

) For any other violation or failure to comply with, the regulations of
the Company, which may in the opinion of the Company or any
public authority, create an emergency situation.

2) The customer must be given not less than twenty-four hours written notice
before service is disconmected when any of the following conditions exist:

(a) For the use of water for any purpose not stated in the application, or
for the use of service upon any premises not stated in the
application or...

Issued: December 20, 1996 Effective: December 23, 1996
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GENERAL REGULATIONS GOVERNING SERVICE {continued) 2 H
B.

5) Disconnection of service for nonpayment is prohibited if the disconnection of service would be
especially dangerous to health as certified pursuant to the certification provisions as specified in
Rulg 4901:1-15-27 of the Ohio Administrative Code.

C. Those Company employees who normally perform the termination of service will be authorized to either:

1) Accept payment in lieu of termination;

2) Be able to dispatch an employee to the premises to accept payment; or

3) Be otherwise able to make available ta the customer a means to avoid disconnection.

Such employees at the premises may or may not be authorized to make extended payment
arrangement at the discretion of the Company,

412, In any case in which two or more customers are supplied through one service line and the Company is entitled
under Subsection +8;11, above, to discontinue service to any or all of them, the Company may-shut-off-such
servicetinePrier-to-discontinuance-of service-in sucli-ease;shall notify the Gemp&ﬂij}ngeﬁﬂehrnﬂhee-as
is—required-by Subsection-10;-abeve,customer (s) of non-compliance with the provisions of Section 3-5, Sheet

No.l, parapraph 3 and Section 3-6, paragraph 3 of this tariff. Customer shall have thirty (30) days to all

eustomers-whose-service-wouldcomply with said provisions or be discentinuedsubject to disconnection, The
Company will-cooperate with persons-whe would be affected by-such a discontinustien-efsarvice who are
net-responsible-for-the-discontinuation-in-an-effortto-aveid discontinuation-of servieeto-such-persons—Before
any-diseonnection-can-be-cffected-under—circumstances-deseribedinthis-paragraph—1thecompany shall
make-reasonable—effortshave the right to retrefitor-etherwiseaccess the customer service line and meter o
isolate the customer (s} whose actlonshnactlons subject the cus‘comer to dmconnectmn-—&e—a—ve&el—aﬁyﬁad%ﬁe

uRderparagrap) :
(—IHG}-—M%leh—notiwﬁhﬂl%&piﬂwéemmsﬁhamﬂﬂyda}ww%eﬁmpm&%mﬁeeﬂe&m
TFheform-and-substance of the-notificationte-the -PIC-shall-be-substantialysimilar-or-identieal to-the-notice
mmaemwwjmmwmm@mﬂw%wmmﬁg
this-sentence—deHot-apphy

established-by-munici i i
mﬁ—&%ﬂﬂ%ﬁm%ﬁ—fmﬂ—@gﬁ&ﬁ%ﬁ%ﬁﬁ;&m&mﬂm&%ﬁ

121 If a customer whose service has been disconnected for non-payment of bills or for violation of or failure to comply
with regulations of the Company desires a reconnection, such reconnection may only be made after the customer:

a) Has paid all-unpaid-billsforawater serviceowed-to the Companyfull_amount of arrears for which

service was disconnected; or

D) Has made a deferred payment plan between the customer and the Company; and
c) Has paid a reconnection or turn-off fee as set forth on each Division’s rate schedule included in Section 4
of this Tarlff and

) - i
&) 13 taﬁ—made—er—mamtmneei &depesﬁ—mﬁaeeefdaﬁew%eeheﬂ%ﬂamgmph—%
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GENERAL REGULATICNS GOVERNING SERVICE (continued)

C. Those Company employees who normally perform the termination of service will be
authorized to either:

1) Accept payment in lieu of termination;
2) Be able to dispatch an employee to the premises to accept payment; or
3) Be otherwise able to make available to the customer a means to avoid

disconnection.

Such employees at the premises may or may not be authorized to make extended
payment arrangement at the discretion of the Company.

In any case in which two or more customers are supplied through one service line and the
Company is entitled under Subsection 10, above, to discontinue service to any or all of then,
the Company may shut off such service line. Prior to discontinuance of service in such case,
the Company will give such notice as is required by Subsection 10, above, to all customers
whose service would be discontinued. The Company will cooperate with persons who would
be affected by such a discontinuation of service who are not responsible for the
discontinuation in an effort to avoid discontinuation of service to such persons. Before any
disconnection can be effected under circumstances described in this paragraph 11, the
company shall make reasonable efforts to retrofit or otherwise isolate the customer whose
actions/inactions subject the customer to disconnection, to avoid any advetse impacts upon
other customers served from the same service line. Prior to implementing any disconnection
under paragraph 11, the Company shall provide written notice to the Commission’s Public
Interest Center (PIC), which notice shall be provided not less than ten (10} days prior to the
proposed disconnection date. The form and substance of the notification to the PIC shall be
substantially similar or identical to the notice of disconnection given to the customer,
Notwithstanding the foregoing, the next three sentences preceding this sentence do not apply
in any service division of the Company in which rates and charges have been established by
municipal ordinances in effect upon the effective date of this tariff sheet and will not apply in
any such service division for sc long as the existing ordinances shall remain in effect,

12. If a customer whose service has been disconnected for non-payment of hills or for vielation
of or failure to comply with regulations of the Company desires a reconnection, such
reconnection may only be made after the customer:

a) Has paid all unpaid bills for water service owed to the Company; or

b) Has made a deferred payment plan between the customer and the Company; and

c) Has paid a reconnection or turn-off fee as set forth on each Division’s rate schedule
included in Section 4 of this Tariff; and

d) Has connected any condition in violation of the regulations of the Company; and

e) Has made or maintained a deposit in accordance with Section 3-4; paragraph 4 of this
Tariff.

Issued: December 20, 1996 Effective; December 23, 1996
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GENERAL REGULATIONS GOVERNING SERVICE {eentinued) 1
d) _Has corrected any condition in viofation of the regulations of the Company: and
¢) Has made or maintained a deposit in accordance with Section 3-4: paragraph 4 of this Tariff."
) The Company shall reconnect previously disconnected service, unless prevented by circumstances bevond the

Company's control, or unless a customer requests otherwise, by the close of the following regular Company
business day.
o) If service is discontinued and the customer wishes to suarantee the reinstatement of service the same day on
which pavment is rendered, both of the following conditions apply:
i. If reinstatement of service is requesied the same day, the customer must notify the
Company neo later than twelve thirty p.m., and the customer must make payment in the
Company's business office or provide proof of payment; and
il. The Company may require that the customer sign an agreement to pay the Company's

incurred costs for reinstatement of service if it occurs after normal Company business hours.

This fee shall be collected at the time teinstatement of service arrangements are made or

rendered with the cugtomer's next billing at the Company's discretion.
3= 14 When a customer’s meter cannot be read for a period exceeding three months for accounts read monthly after
the latest prior reading, the Company may discontinute service to the customer upon giving a fourteen days written notice
mailed to him of its intention to do so, unless the customer shall promptly make access to the meter possible during the
Company’s regular business hours on any day except Saturday, Sunday and holidays, and notify the Company thereof. If
the customer notifies the Company that he can promptly make access to the meter possible only during a time and day other
than during the Company’s regular business hours, Fhethe Company shall make a ehangecharge for the actual cost of such
meter reading service.
- 15 Any employee or agent of the Company seeking access to the dwelling or structure of a customer shall
voluntarily identify himself, provide proper Company photo identification, and shall state reason for his visit. The
employee or agent shall in all cases direct himself to a person holding out himself or herself as being responsible for the
dwelling or structure, Entrance will not be sought or gained by subterfuge or force. The Company shall be responsitle for
any damage done by its employees when such damage results from willful misconduct er-negligent-aet and within the
scope of employment.
15 16 Complaints with regard to the character of service furnished, or to the reading or registration of meters or to
the bills rendered must be made to the Company’s office, either orally or in writing, and a record of such complaint will be
kept by the Company, giving the name and address of the complainant, the date, the nature of the complaint, and the action
taken or decision made by the Company with respect to it. The Company shall investigate the complaint and report the
results of such investigation to the customer within ten (10) business days of the receipt of the complaint. If the
complainant is not satisfied with the results, the Company shall inform the customer of the Commission’s P.I.C. telephone
number and address.
H 17 The Company shall make a charge to a customer for emergency service calls on Saturday, Sunday and
holidays and at other than the Company’s regular business hours on all other days where the cause is the responsibility of
such customer. The charge shall be sufficient to reimburse the Company for the ¢xpense in making the call,
= 18 The Company reserves the right at any time to alter, amend or add to the regulations of this tariff or to

substitute other regulations, and all such alterations, amendments and additions will be filed and approved by the Public
Utilities Commission of Ohio as provided by law.
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GENERAT REGULATIONS GOVERNING SERVICE (continued)

When a customer’s meter cannot be read for a period exceeding three months for accounts
read monthly after the latest prior reading, the Company may discontinue service to the
customer upon giving a fourteen days written notice mailed to him of its intention to do so,
unless the customer shall promptly make access to the meter possible during the Company’s
regular business hours on any day except Saturday, Sunday and holidays, and notify the
Company thereof. If the customer notifies the Company that he can promptly make access to
the meter possible only during a time and day other than during the Company’s regular
business hours, The Company shall make a change for the actual cost of such meter reading
service,

Any employee or agent of the Company seeking access to the dwelling or structure of a
customer shall voluntarily identify himself, provide proper Company photo identification, and
shall state reason for his visit. The employee or agent shall in all cases direct himselfto a
person holding out himself or herself as being responsible for the dwelling or structure.
Entrance will not be sought or gained by subterfuge or force. The Company shall be
responsible for any damage done by its employees when such damage results from willful
misconduct or negligent act and within the scope of employment,

Complaints with regard to the character of service furnished, or to the reading or registration
of metets or to the bills rendered must be made to the Company’s office, either orally or in
writing, and a record of such complaint will be kept by the Company, giving the name and
address of the complainant, the date, the nature of the complaint, and the action taken or
decision made by the Company with respect to it. The Company shall investigate the
complaint and report the results of such investigation fo the customer within ten (10) business
days of the receipt of the complaint. If the complainant is not satisfied with the results, the
Company shall inform the customer of the Commission’s P.I.C. telephone number and
address.

The Company shall make a charge to a customer for emergency service calls on Saturday,
Sunday and holidays and at other than the Company’s regular business hours on all other days
where the cause is the responsibility of such customer. The charge shall be sufficient to
reimburse the Company for the expense in making the call.

The Company reserves the right at any time to alter, amend or add to the regulations of this
tariff or to substitute other regulations, and all such alterations, amendments and additions
will be filed and approved by the Public Utilities Commission of Ohio as provided by law.
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BILLS AND PAYMENTS FOR SERVICES —L

1. A customer is liable for the payment for all water and water service supplied to his premises.

2. All bills for charges due to the Company shall be paid to its office, or to any duly authorized agent of the
Company.

3. Bills will be mailed or delivered to the customer at the address of the premises served, unless the customer

shall, in writing, request that they shall be sent to some other address specified by him, but failure to receive a
bill shall not relieve the customer from obligation te pay the same when due. Residential bills for water service
become delinquent not less than fifteen (15) days afier the billing date thereof. Non-residential bills for water
service become delinquent not less than twenty-one (21) days after the billing date thereof. Water service may
be shut off not less than fourteen (14) days after the Company mails a disconnection notice informing the
customer of the delinquent bill.__All bills shail be mailed no later than the billing date as required by Rule
4901:1-15-24(A), QAC,

4. The late payment fee will not be charged if mailed on or before the past due date indicated on the bill. The post
office date stamped by the sending office will determine the mailing date of the customer’s payment. The
envelepe in which such payment has been mailed may be preserved by the Company; and where payment is
made after the past due date, Thethe Company may credit the amount enclosed to the customer’s account and
add the late fee.

5. The past due_date of a customer’s bill will be automarically extended to include the first full business day
following a Saturday, Sunday ot a legal holiday.

6. In case a customer shall file written objection to any bill on or prior to the due date of the bill, the Company will
accept payment of the bill within five (5) days after the customer has been notified of the results of the
Company’s investigation made in response to the complaint.

7. Bills for water service {except final bills on discontinuance of service) will be rendered monthly, and in the case
of metered service shall show the quantity of water used as the billing basis for the period for which the bill is
rendered. Bills for private fire protection service shall be rendered in advance.

8. In cases in which a meter cannot be read, whatever the cause, the Company may require a paymant on account
equal to a representative charge for a period of similar length for service rendered to the same premises, or if
that cannot be ascertained, then to similar premises._If a meter is found to be inaccurate or an ¢stimated bill is
issued, the bill shall be based on average historical consumption during corresponding periods for that specific
customer. If consumption history for the customer does not exist, the same system class average consumption
shall be used. If a bill is found to have been improperly calculated, a credit or charge shall be made by the

Company within thirty days or on the next bill. The Company shall allow a customer up to the same period of

time for which the custamer was previously underchareed to pay any additional charges found proper due to
ingccurale meters or incorrect bill caleulation, unless the inaccuracy is caused by the customer.
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BILLS AND PAYMENTS FOR SERVICES

1. A customer is liable for the payment for all water and water service supplied tc his premises.

2. All bills for charges due to the Company shall be paid to its office, or to any duly authorized agent of
the Company.

3. Bills will be mailed or delivered to the customer at the address of the premises served, unless the

customer shall, in writing, request that they shall be sent to some other address specifted by him, but
failure to receive a bill shall not relieve the customer from obligation to pay the sam¢ when due.
Residential bills for water service become delinquent not less than fifteen (15) days after the billing
date thereof. Non-residential bills for water service become delinquent not less than twenty-one (21)
days after the billing date thereof. Water service may be shut off not less than fourteen (14) days after
the Company mails a disconnection notice informing the customer of the delinquent bill,

4, The late payment fee will not be cherged if mailed on or before the past due date indicated on the bill.
The post office date stamped by the sending office will determine the mailing date of the customer’s
payment. The envelope in which such payment has been mailed may be preserved by the Company;
and where payment is made after the past due date, The Company may credit the amount enclosed to
the customer’s account and add the late fee,

5. The past due of a customet’s bill will be automatically extended to include the first full business day
following a Saturcay, Sunday or a legal holiday.

6. In case a customer shall file written objection to any bill on or prior to the due date of the bill, the
Company will accept payment of the bill within five (5) days after the customer has been notified of
the results of the Company’s investigation made in response to the complaint.

7. Bills for water service (except final bills on discontinuance of service) will be rendered monthly, and
in the case of metered service shall show the quantity of water used as the billing basis for the period
for which the bill is rendered. Bills for private fire protection service shall be rendered in advance.

8. In cases in which a meter cannot be read, whatever the cause, the Company may require a payment on
account equal to a representative charge for a period of similar length for service rendered to the same
premises, or if that cannot be ascertained, then to similar premises.

Issued: December 20, 1996 Effective: December 23, 1996
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9. A customer desiring water service to be discontinued temporarily to_a premises used or occupied for only part of

the year shall so notify the Company. Such premises, save and except public parks, public playgrounds,
educational buildings and facilitics, boulevards, and open spaces being furnished water service solely for lawn
sprinkling or other irrigation purposes, shall, however, remain subject to continuous year-round charges at
regulartariff rates and-minkmun-charges.

10, At such time as the Company is notified of the change in tenancy or ownership, requiring the filing of a new
application for water service, whether such notice is given by the old customer or otherwise, the Company shall
make a final meter reading and shall render a fina] billing. The customer in whose name the account stands at the
time such final bill is rendered shall be liable for said final bill. Service to the premises will not be restored until
payment-of such-bill-er application is made by a new customer. Other occupants of the premises shall not be
held liable for the payment of the water service contract between the Company and the person whose name the
service is in, if the person whose name the service is in vacates the premisess

11. Bills rendered upon termination of the contract must be paid on or before the past due date indicated on the bill.

When not so paid, the past due amount becomes due and payable. Sveh-bills-nay-be-increased-by the-aetual
reasonable-cost-ofcellectionwhich-may-not-exeeed Bty percent(50% ) of the-amount-due:
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BILLS AND PAYMENTS FOR SERVICES {centinued)

9. A customer desiring water service to be discontinued femporarily to premises used or occupied for
only part of the year shall so notify the Company. Such premises, save and except public parks,
public playgrounds, educational buildings and facilities, boulevards, and open spaces being furnished
water service solely for lawn sprinkling or other itrigation purposes, shall, however, remain subject to
continuous year-round charges at regular rates and minimum charges.

1C. At such time as the Company is notified of the change in tenancy or ownership, requiring the filing of
a new application for water service, whether such notice is given by the cld customer or otherwise, the
Company shall make a final meter reading and shall render a final billing. The customer in whose
name the account stands at the time such final bill is rendered shall be liable for said final bill. Service
to the premises will not be restored until payment of such biil or application is made by a new
customer. Other occupants of the premises shall not be held liable for the payment of the water service
contract between the Company and the person whose name the service is in, if the person whose name
the service is in vacates the premises.

11, Bills rendered upon termination of the contract must be paid on or before the past due date indicated
on the hill. When not so paid, the past due amount becomes due and payable. Such bills may be
increased by the actual reasonable cost of collection, which may not exceed fifty percent (50%) of the
amount due.
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i EXHIBIT
METERED SERVICE (continued)
5/8”  Meter = 1 Customer Equivalent ' L
3" Meter = 143  Customer Equivalents
1” Meter = 2.55  Customer Equivalents
1-1/2* Meter = 575  Customer Equivalents
27 Meter = 10.20  Custemer Equivalents
3 Meter = 23.02 Customer Equivalents
4 Meter = 40.93  Customer Equivalents
6” Meter = 92.16 Customer Equivalents

To determine the amount of any periodic billing for water service pursuant to such a special
arrangement: (i) the total consumption through the meter during the billing period will be divided by
the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of this tariff
will then be applied to the quotient to determine the charge per customer equivalent; and (iii) such charge
per customer equivalent will then be multiplied by the customer equivalent for that meter, the product of
such multiplication producing the total bill as to that meter for that billing period.

The Companv shall read each customer's meter at least once each three-month period unless access to the
meter is unobtainable. The Company must read each customer's meter at least once per year. The reader
of a senerator-type remote meter device does not satisfy the requirement.

|~

45 All meters placed in buildings shall be located in the basement, or if there is no basement, then in the first
floor, as near as possible to the point of entrance of the service line, in a clean, dry, safe place, not subject
to great variation in temperature, so located as to be easily accessible for installation or disconnection and
for reading, and suitable for the purpose.

5.6 Each meter shall be located at a point approved by the Company so as to measure the entire supply
delivered to the premises served, and a proper place and protection for the meter shall be provided. A stop-
cock or valve approved by the Company shall be provided on the service line on the inlet side of and near
the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check valve shall be
provided between the meter and the stop-cock or valve on the outlet side of the meter, if required by the
Company to prevent water backing up through the meter. If a check valve is required, a safety valve must
be inserted at some convenient point on the house piping to relieve the excess pressure due to heating
water. The control of the water supply by the customer shall be by means of the separate stop-cock or
valve, to be provided by the customer, located at the cutlet side of the meter.

6-7.  Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive use of
the Company and shall not be used by the customer for turning on or shutting off the water supply.

Issued: December20-1996-300000XXX XX, 2008 _Effective: December23,1996X000¢XXxX XX, 2008

Issued by Walter J. Pishkur, President,-Censumers-Ohio-Water-Company Aqua Ohio, Inc.
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MASTER TARIFF P.U.C.0. NO. 2

METERED SERVICE (continued)

5/8”  Meter = l Customer Equivalent
¥ Meter = 1.43  Customer Equivalents
1 Meter = 2.55  Customer Equivalents
1-1/2” Meter = 5.75  Customer Equivalents
27 Meter = 10.20  Customer Equivalents
3 Meter = 23.02  Customer Equivalents
47 Meter = 40.93 Customer Equivalents
6" Meter = 92.16 Customer Equivalents

To determine the amount of any periodic billing for water service pursuant to such a special
arrangement: (i) the total consumption through the meter during the billing period will be divided
by the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of
this tariff will then be applied to the quotient to determine the charge per customer equivalent; and (iii)
such charge per customer equivalent will then be multiplied by the customer equivalent for that meter,
the product of such multiplication producing the total bill as to that meter for that billing period.

4, All meters placed in buildings shall be located in the basement, or if there is no basement, then in the
first floor, as near as possible to the point of enfrance of the service line, in a clean, diy, safe place, not
subject to great variation in temperature, so located as to be easily accessible for installation or
disconnection and for reading, and suitable for the purpose.

5. Each meter shall be located at a point approved by the Company so as to measure the entire supply
delivered to the premises served, and a proper place and protection for the meter shall be provided. A
stop-cock or valve approved by the Company shall be provided on the service line on the inlet side of
and near the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check
valve shall be provided between the meter and the stop-cock or valve on the outlet side of the meter, if
required by the Company to prevent water backing up through the meter. If a check valve is required,
a safety valve must be inserted at some convenient point on the house piping to relieve the excess
pressute due to heating water, The control of the water supply by the customer shall be by means of
the separate stop-cock or valve, to be provided by the customer, located af the outlet side of the meter.

f. Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive
use of the Company and shall not be used by the customer for turning on or shutting off the water
supply.

Issued: December 20, 1994 Effective: December 23, 1996

Issued by Walter I. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19,1996 for Case No. 25-1076-WW-AIR
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MASTER TARIFF P.U.C.O. NO. 2

METERED SERVICE (continued)

F8, Meters will be maintained by the Company sc far as ordinary wear and tear are concerned. Damages resulting from freezing within the
customer’s premises; hot water backflow, or negligence or purposeful act of the customer shall be paid by the customer, Costs for
removing, testing, repairing and teinstalling a meter damaged by freezing, hot water or negligence or purposeful act of the customer shall
be paid by the customer.

80, The Campany reserves the right to remove and test any meter at any time, and substitute another meter in its place. In case of a disputed
charge for scrvice involving a guestion as to the acouracy of a meter, such meter will be removed for test upon the request of the customer
and a charge shall be made as set forth in Item 9:10, Section 3-6 of this Master asi#fTati{l. In the event that the meter so tested is found to
have an error in registration greater than the limits set forth in Item 89 c) below the fee advanced will be refunded within thirty (30) days,
and the bill shall be corrected accordingly. The correction shall apply both for over and under registration.

ay All meters used for measuring quantity of water delivered to a customer shall be in good mechanical condition and shall be
adequate in the size and design for the type of service which they measure and shall be accurate in accordance with AWWA
Standard-C700-77S1andards for displacement type-neters and with-AWWA-Standard C70H-18for turbine type melers.

b) The minimum, intermediate and maximum test flow limits for positive displacement and turbine type cold water meters are as
specified in_the most cutreni AWWA Manual Mé;-Second-Edition-and-are-asfollews:0.

c) Displacement meters shall be tested at each of the rates of flow stated above for the various size meters, A new meter shall not be
placed in service if il registers less than 95% of the water passed through it at the minimum test flow or over-registers or under-
registers more than 1-1/2% at the intermediate and maximuwm limit. A repaired meter shall not be placed in service if it registers
less than 90% of the water passed throungh it at the minimum test flow or over-registers or under-registers more than 1-1/2% at
the intermediate and maximum limit.

Bisplacement ) 050 25

Displacement 1 835 LL.38

Displacement  —— 130 .- 30

Tanbine 2 +& 9

Turbine 3 24 150

Turbine 4 40 288

Furbine & i 500

&) All meters tested in_accordance with these rules for periodic or complaint tests shall be tested in the condition as found in the

customer's service prior to any alteration or adjustment in_order to determine the average meter error. Tests shall he made at the
intcrmediate and maximum rates of flow and the meter error shalf be the algebraic average of the errors of the two tests.

10. If any customer requests a meter test the company will perform an on site or bench meter test once every three vears without charge. The
meter iest shall be performed within thirly days from the request. The company may request a reasonable justification for a meater test, The
Compahy or any customer may request that a meter test be performed in the presence of a staff member of the Commission. The customer
also has the right o be present.Results of an on sile meter test shall be provided to the customer at the time of the test. Should the on site
meter test indicate primary ineter inaccuracy, the primary meter shall be removed and bench tested in accordance with the accuracy
standards sci forth in Seclion 3-6 item 9. If a customer requests additional meter tests within a three vear period the charge for the test shall
be $10.00 for meters up to and including %" in size. at actual cost to the Company for all meters gver 3/4” in size. All charges will be paid
in advance. If the meter fails to meet the specifications, the advanced charge will be refunded within thirty (30) days.

11 If the Company finds that as a result of the customet's willful act a meter seal has been broken, or any bypass inserted, or there is other

evidence thai the meter has been tampered with, the water may be shut off.

Issued.-Pecember204996 Xxx0o000xx xx, 2008  Effective; December 233906 Xoouoomx xx, 2008
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MASTER TARIFF P,U.C.O. NO, 2

METERED SERVICE (cantinued)

7. Meters will be maintained by the Company so far as ordinary wear and tear are concerned. Damages
resulting from freezing within the customer’s premises; hot water backflow, or negligence or
purposeful act of the customer shall be paid by the customer. Costs for removing, testing, repairing
and reinstalling a meter damaged by freezing, hot water or negligence or purposeful act of the

customer shall be paid by the customer.

3. The Company reserves the right to remove and test any meter at any time, and substitute another
meter in its place. In case of a disputed charge for service involving a question as to the accuracy of a
meter, such meter will be removed for test upon the request of the customer and a charge shall be
made as set forth in Item 9, Section 3-6 of this Master tariff. In the event that the meter so tested is
found to have an error in registration greater than the limits set forth in Item 8 ¢) below the fee
advanced will be refunded within thirty (30) days, and the bill shall be corrected accordingly. The

correction shall apply both for over and under registration.

a) All meters used for measuring quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in the size and design for the type of service
which they measure and shall be accurate in accordance with AWWA Standard C700-77 for
displacement type meters and with AWWA Standard C701-78 for turbine type meters.

b) The minimum, intermediate and maximum test flow limits for positive displacement and
turbine type cold water meters are as specified in AWWA Manual M6, Second Edition and
are as follows:

Flow in GPM
Type of Meter Nominal Meter Minimum Intermediate Maximum
Size
Displacement 5/8 0.25 2 15
Bisplacement ¥ 0.50 3 25
Displacement I 0.75 4 35
Displacement 1-% 1.50 8 50
Tutbine 2 16 None 100
Turbine 3 24 None 150
Turbine 4 40 None 200
Turbine 6 &0 None 500

Issued: December 20, 1996

Effective: December 23, 1996
Issued by Walter I. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19,1996 for Case No. 95-10756-WW-AIR



Consumers Ohio-Water-Company Agua Ohio, Inc. Section 3-6
Struthers Division Seeond Third Revised Sheet No. 4
Cancels First Second Revised Sheet No. 4
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METERED SERVICE {continued)
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Reconnection will not occur until the following has been paid by the customer:

a) A reconnection or turn on fee as set forth er-eaeh-Division sin the rate schedule included in Section 4 of
this Tariff.

b) The cost to restore the meter to proper working order,

) The cost of the estimated quantity of water used based on the usage history for a comparable period of

time. Unless the Company can prove that tampering existed for greater than a three month period, the
Company shall not back bill for a period exceeding three months, or one quarter.

d) The Company shall allow a customer up to the same period of time for which the customer was previously
undercharged to pay any additional charges found proper due to inaccurate meters or incorrect bill
calculation, unless the inaccuracy is caused by the customer.

Issued: Pecember 201996 JouXXxxxx xx, 2008 Effective: Pecember231986 Xo0000000xXxX XX, 2008
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MASTER TARIFF P.U.C.O, NO. 2

METERED SERVICE (continued)

c) Displacement meters shall be tested at each of the rates of flow stated above for the various
size meters. A new meter shall not be placed in service if it registers less than 95% of the
water passed through it at the minimuin test flow or over-registers or under-registers more
than 1-1/2% at the intermediate and maximum limit. A repaired meter shall not be placed in
service if it registers less than 90% of the water passed through it af the minimum test flow or
over-registers or under-registers more than 1-1/2% at the intermediate and maximum limit.

d) All meters tested in accordance with these rules for periodic or complaint tests shall be tested
in the condition as found in the customer’s service priot to any alteration or adjustment in
order to determine the average meter error. Tests shall be made at the intermediate and
maximumn rates of flow and the meter error shall be the algebraic average of the errors of the
two tesfs.

9. If any customer requests a meter test the charge for the test shall be $10 for meters up to and including
¥ in size and at actual cost to the Company for all meters over %" in size and at actual cost to the
Company for all meters over %" in size. All charges will be paid in advance. If the meter fails to meet
the specifications, the advanced charge will be refunded within (30) days,

10. If the Company finds that as a result of the customer’s willful act a meter seal has been broken, or any
bypass inserted, or there is other evidence that the meter has been tampered with, the water may be
shut off.

Reconnection will not occur until the following has been paid by the customer:

a) A reconnection or turn on fee as set forth on each Division’s rate schedule included in Section
4 of this Tarift.

b) The cost to restore the meter to proper working order.,

c) The cost of the estimated quantity of water used based on the usage history for a comparable
period of time. Unless the Company can prove that tampering existed for greater than a three
maonth period, the Company shali not back bill for a pericd exceeding three months, or one
quarter.

d) The Company shall allow a customer up to the same period of time for which the customer
was previously undercharged to pay any additional charges found proper due 1o inaccurate
meters or incorrect bill calculation, unless the inaccuracy is caused by the customer.

Issued: December 20, 1996 Effective: December 23, 1996
Issued by Walter J. Pishkur, President, Conisumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated December 19,1996 for Case No. 95-1076-WW-AIR



EXIBIT

AQUA OHIO, INC.

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

SUMMARY OF CUSTOMER RIGHTS AND OBLIGATIONS

DEAR CUSTOMER:

As an Aqua Ohio, Inc. customer, yon have certain rights and obligations, which are
summarized below. We suggest you keep this for future reference. We a pleased to have
you as our customer, and it is our intent to always provide you with a safe and dependable

water service.

(1) You have the right to have any inquiry or complaint handled courteously and promptly by the
Company. An inquiry or complaint can be made to the Company either in writing to 762 W.
Lancaster Ave. Bryn Mawr, PA 19010 or by calling 877.987.2782. The Company shall
investigate each complaint in a fair and complete manner and report the resulfs io the
customer, either orally or in writing, within ten business days after the date of the receipt of
the complaint. If your complaint is not resolved after you have called Aqua Ohio, or for
general utility information, residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-
800-686-1570 {toll free) from 8:00 am. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.
Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from &:00 a.m. to 5:00 p.m.
weekdays, or at www.pickocc.org,.

(2) Installation of Service Lines-

(A) The application for the installation of a Company service line must state the uses
to which the water is to be applied, and the correct lot and street number or other
complete identification of the premises to be supplied.

(B) The application for installation of a Company service line will be accepted
subject to the condition that there shall be a water main fronting the premises to
be served. When such condition does not exist, it will be necessary for the
applicant first to enter into a main extension agreement with the Company
pursuant to the provisions contained in Section 3-7 of the Company’s Master
Tariff] entitled “Extension of Mains”,

(C) A Company service line may not be used to supply more than one premises,
except in special cases where the Company has approved outside meter settings.

(D) Service lines shall be installed to provide for inside meter settings, except in
special cases where the Company has approved outside meter settings.

(E) The curb stop or outside meter vault shall be installed at a place designated by
the Company between the curb line and the property line.

(F) Curb stop or valves in the Company’s service lines are for the exclusive use and
under the exclusive control of the Company.


http://www.puco.ohio.gov

{G) The customer service line is the water line and related facilities from the
Company service line to the premises to be served. The customer shall at his
expense install, maintain and repair the customer service line. When a leak in the
customer service line is discovered, the Company shall give the customer
fourteen (14) days written notice of disconnection. Within such time, the
customer must make repairs. However, if the leak in the customer service line, in
the opinion of the Company, is considered and emergency, no notice of
disconnection shall be required.

(H) If a Company service line is to be installed where any portion of the line must
pass through property not owned by the customer, the customer must assume full
responsible for acquiring the right to pass through such property.

(Iy When the installation of a customer service line has been completed, the
customer shall leave the service line turned off.

(J) The customer service line shall be laid at a depth of not less than four and one-
half feet no more than five feet below ground level. The service line shall be not
less than 1-inch nominal size and shall be either “Type K” copper tubing or other
Company-approved water pipe.

(K) The customer service line may be laid in a separate trench or it may be laid on a
ledge on either side of the sewer french. Said ledge shall be out into the sewer
trench so as to provide a shelf six inches wide of solid firm soil for the entire
length of the pipe. The customer shall leave the trench open and pipe uncovered
until it is inspected and approved by the Company representative,

(L) The Company service line is the water line and related facilities from the water
main to and including the curb stop at or near the property line. "The Company
service line shall be owned, operated and maintained by the Company.

(M)Service line installation work shall be performed in accordance with
specifications and requirements of the Company. All costs or material and
installation required to serve applicant’s lot shall be the responsibility of the
applicant (see exception below) and the applicant shall contract directly with a
pre-qualified contractor, recagnized and approved by the Company for all service
line instaliation work. The Company will only pay for costs of residential service
lines from the main to a shut-off at or near the curb when one (or both) of the
following criteria exist: a) the main extension was in service at 12/31/03 and/or
b) the applicant for service was previously served by an individual well. Where a
service line is to be installed in a paved or improved street, the cost of removing
and replacing the street surface shall also be paid by the customer. In no event
shall these provisions require anything more than reimbursement to the Company
of the actual out-of pockets cost of connecting the service.

(3) Bills and Payments for Service-

{A) The customer is liable for the payment of all water and water service supplied to
his/her premise.



(B) All biils for charges due to the Company shall be paid to its office, or to any duly
authorized agent of the Company.

{C) Bills will be mailed or delivered at the address of the premises served, unless the
customer shall, in writing, request that they be sent to some other address
specified, but failure to receive a bill shall not relieve the customer from the
obligation to pay the same when due. Each bill for water service becomes
delinquent not less than fifteen (15) days after the billing date which shall be no
earlier than the postmark on the billing mailer. Water service may be shut off not
less than fourteen (14) days after the Company mails a disconnection notice
informing the customer of the delinguent bill.

(D) The net amount of the customer’s bill will be accepted if mailed on or before the
past due date indicated on the bill. The post office date stamped by the sending
office will determine the mailing date of the payment. The envelope in which
such payment has been mailed may be preserved by the Company; and where
payment is made of the net amount after the past due payment date, the Company
may credit the amount enclosed to the customer’s account and add the difference
between the gross and net bill to the next bill.

(E) The past due date of the water will be automatically extended to include the first
full business day following a Saturday, Sunday or a legal holiday.

(F) In case the customer files a written objection to any bill on or prior to the past
due date of the bill, the Company will accept payment of the net bill within five
(5) days after the customer has been notified of the result of the Company’s
investigation made in response to the complaint.

(G) Bills for water service (except final bills on discontinuance of service) may be
rendered monthly, but shall be rendered at least quarterly, and in the case of
metered service shall show the quantity of water used as the billing basis for the
period for which the hill is rendered. Bills for private fire protection service shall
be rendered in advance.

(H) In cases in which a meter cannot be read, whatever the cause, the Company may
require a payment on account equal to a representative charge for a period of
similar length for service rendered to the same premises, or if that cannot be
ascertained, then to similar premises.

() A customer desiring water service to he discontinued temporarily to a premises
used or occupied for only part of the year shall so notify the Company. Such
premises, save and except public playgrounds, educational buildings and
facilities, boulevards, and open spaces being furnished water service solely for
lawn sprinkling or other irrigation purposes, shall, however, remain subject to
continuous year-round charges at tariff rates.

(5) Atsuch time as the Company is notified of the change in tenancy or ownership,
requiring the filing of a new application for water service, whether such notice is
given by the customer or a third party, the Company shall make a final meter
reading and shall render a final billing. The customer shall be liable for said final
bill, Upon rendering of the final bill, the service confract shall be terminated.



Service to the premises will not be restored until payment of such bill, or
application made by a new customer. Other occupants of the premises shall not
be held liable for the payment of the water service contract between the
Company and the person whose name the service is in, if the person whose name
the service is in vacates the premises.

(K) Bills rendered upon termination of the contract must be paid on or before the past
due date indicated on the bill. When not so paid, the gross amount becomes due
and payable. Such bills may be increased by the reasonable cost of collection,
which may not exceed fifty percent (50%) of the gross amount due.

(4) The Company may discontinue ail or any part of its service to a customer as stated below, In
an instance where a customer’s service could be discommected under more than one of the
following conditions, the minimum notice provision, which may include no notice, will be
provided.

{A) No notice is required in any of the following instances:

(1) For tampering with any service line, meter, curb stop, curb box, seal or other
appliance under the control of or belonging to, the Company;

(2) For connecting the service line, or any pipe directly or indirectly connecied
therewith, with any other source of supply or with any apparatus which may, in the
opinion of the Company, contaminate the Company’s water supply; or

(3) For any violation, of failure to comply with, the regulations of the Company
which may, in the opinion o the Company or any public authority, create an
emergency situation.

{B) The customer must be given not less than 24 hours written notice before service is
disconnected when any of the following conditions exist:

(1) For the use of water for any other purpose or upon any preniises not stated in the
application; or

(2) To prevent waste or reasonably avoidable loss of water.

(C) The custorner must be given not less than fourteen (14) days written notice before service
is disconnected when any of the following conditions exist:

(1) For non-payment of any tariffed charges when due or within any additional
period for payment permitted by the Company or for not making a deposit as
required. Disconnection of service for non-payment may not occur prior to fourteen
days after the due date;

(2) For any violation of, or failure to comply with, the regulations of the Company
other than stated in Paragraph 4.(1) above;

(3) For misrepresentation in the applications to any material fact;



(4) For denial to the Company of reasonable access to the premises for the purpose
of inspection; or

(5) For violation of Federal, state or local laws or ordinances where such violation
affects the provision of utility service by the Company.

(D) The Company may require a customer to make a deposit or an additional deposit on an
account, as set forth in Chapter 4901:1-17 of the Ohio Administrative Code, to
reestablish creditworthiness. The customer may also reestablish creditworthiness and
service by providing a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-

17 of the Ohio Administrative Code.

(E) The Company shall reconnect previously disconnected service, unless prevented by
circumstances beyond the Company’s control, or unless a customer requests otherwise,
by the close of the following regular Company business day after any of the following:

{1) Receipt by the Company of the full amount of arrears for which service was
disconnected, including any required deposit or reconnection charge; or

(2) Agreement by the Company and the customer on a deferred payment plan and a
payment, if required under the plan; and

(3) The elimination of conditions that warranted disconnection of service.

(F) If service is discontinued and the customer wishes to guarantee reinstatement of service
the same day on which payment is rendered, both of the following conditions apply:

(1) If reinstatement of service is requested the same day, the customer must notify
the Company no later than 12:30 PM, and the customer must make payment in
the Company’s business office or provide proof of payment; and

(2) The Company may require that the customer sign and agreement to pay the
company’s incurred costs for reinstatement of service if it occurs afier normal
Company business hours. This fee shall be collected at the time reinstatement of
service arrangements are made or rendered with the customer’s next billing at the

Company’s discretion.

(G) The Company may not insist upon payment of any current bill, excluding any
reconnection charge, before restoring service unless that bill is more than fourteen days

past due.

(H) The Company’s employees who normally perform the termination of service can advise
the customer of the conditions to be met to avoid disconnection, and refer the customer to

the person(s) to contact at the Company’s office.

(I) Disconnection of service for nonpayment is prohibited if the disconnection of service
would be especially dangerous to the health as certified pursvant to the certification
provisions following in this rule?



v

(%)

(6)

(1) The customer must have a form provided by the company signed by a licensed
physician or local board of health physician stating that a special danger exists to
the health of the customer or permanent resident of the household.

(2) In the event that service has been disconnected within fourteen days prior to
certification of special danger to health, service shall be restored to that resident
if the proper certification is made, in accordance with the foregoing provisions.

(3) Certifications shall prohibit disconnection for thirty days. Certification may be
rencwed two additional times (thirty days each) by a licensed physician or local
board of health physician by providing an additional certificate to the company.
The total certification period is not to exceed ninety days in any twelve-month

period.

1)) Service may not be refused or disconnected to any customer or refused to
any applicant for service for any of the following reasons:

(1) Failure to pay for service firmished to a customer(s} formerly recetving
service at the premises, unless the former customer(s) continues to reside
at the premises.

(2) Failure to pay for a class of service different from the service provided for
the account in question.

(3) Failure to pay any amount which, according to established payment
dispute and resolution procedures, is in bona fide dispute.

(4) Failure to pay any charge not specified in the Company’s tariff.

The Company shall perform either an on-site or bench meter test once every three
years, without charge, if requested by the customer. The meter test shall be
performed within thirty days from the request. The Company may request a
reasonable justification for a meter test. Results of an on-site meter test shall be
provided to the customer at the time of the test. Should the on-site meter test indicate
primary meter inaccuracy, the primary meter shall be removed and bench tested in
accordance with the accuracy standards set forth in paragraph (B)(1) of Rule 4901:1-
15-19 of the Ohio Administrative Code. If an on-site meter fest is conducted or, if
the primary meter is removed for off-site festing, the Company shall provide the
customer the test results and any associated billing adjustments in writing. If the
primary meter fails to meet the accuracy standards, the company shall, within thirty
days, perform any necessary billing adjustments. Additional customer requested
meter tests within a three-year period shall be af the expense of the customer if the
meter is found to be accurate. The customer may request that a meter test be
performed in the presence of a staff member of the Commission or his representative.
The customer also has the right to be present.

Aqua Ohio, Inc. will establish a residential customer’s creditworthiness, as set forth in the
Chapter 4901:1-17 of the Ohio Administrative Code. In accordance with PUCO rules, Aqua



Ohio, Inc may require new customer to establish financial responsibility prior to receiving
service. Financial responsibility may be established if : (a) the applicant owns the property
being served or other real estate in the service territory and has demonstrated financial
responsibility; or (b) the applicant demonsirates that he or she is a satisfactory credit risk; or
(c) the applicant demonstrates that he or she had water service within 2 period of twenty-four
consecutive months proceeding the date of the application, unless company records indicate
that the applicant’s service was disconnected for nonpayment during the last twelve
consecutive months of service or the applicant had received two consecutive bills with past
due balances during that twelve consecutive bills with past due balances during that twelve
month period. When an applicant requests a copy of his or her payment history to satisfy this
requirement the company shall provide a customer, at his or her written request, written
information reflecting the customer’s payment history. The company shall provide this
information within five business days of this request; or (d) the customer provides a
guarantor; or (e) the customer provides a security deposit. If a deposit is required, it will not
be an amount in excess of one-twelfth of the estimated charge for all regulated service
provided by the company for the ensuing 12 months plus 30% of the monthly estimated
charge. The company will pay interest at the rate of three percent per annum. The Company
shall not be required to pay interest on a deposit held less than 180 days. Deposit will be
refunded with interest upon establishment of financial responsibility, as set forth in Chapter
4901:1-17 of the Ohio Administrative Code. If a guarantor is provided rather than a deposit,
the guarantor will be released as set forth in Chapter 4901:1-17 of the Ohio Administrative

Code.

(7) The customer has the right ta see a proper Company photo identification whenever Company
employees or agents seek access fo the customer’s premises, and state the reason for the visit.

(8) The customer has the right to examine the Company’s rates, rules and regulations which are
available for review upon request at the Company’s office or at the office of the FUCO.

(9) The customer has the right to examine the comprehensive set of Standards for Waterworks
Companies that the PUCO has adopted. These new standards are available from the
Commission or are available for your review upon request at the Company’s office.
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