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Customer Telephone Number 
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The Public Utilities Commi&wJh of Ohio 
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Christine Kaleda 
2040 S. Schenley 
Youngstown, Ohio 44511 
June 4, 2008 

PUCO of Ohio 
180 E. Broad St. 
Columbus, Ohio 43215 

RE: Account#5500022095524 Meeter Read 4-21-2008 

To Whom it may concern: 

On April 21, 2008 we noticed the smell of gas outside our home. We promptly notified 
the gas company at which time they shut off our service for safety and read our meter. 
Since this was tJie cold weather season we had not been outside in our yard in some time, 
we had no idea how long the gas had been leaking. Our meter is 30-40 feet from our 
home so the leak was not close enough to our house that we could smell the leaking gas 
indoors. 

We then had someone out to repair the line at our own expense. Several weeks later we 
received a bill for the gas that leaked, but was not consumed by us for $2,417.40. Nearly 
10 times our typical winter bill. 

Hind sight being 20/20 we recalled that there was some work being done on a neighbors 
lines 6 or 7 houses away, there is no way that we can know that this may have caused the 
leak. 

I feel that it is unfair for us to be expected to pay for gas that we did not consimie. Since 
it was winter there was no way for us to be made aware ofthe problem, were the meter 
closer to our house as our neighbors are I may have become aware ofthe problem much 
sooner. 

We have spoken with Dominion East Ohio and they have said that they would accep| 12 
installments ofthe payment. They stated that that was the best they could do based On 
my income. We are being discriminated upon due to our financial situation.There is no-
possible way for us to pay for this leak on top of our regular bill.We will not be able to 
afford gas next vwnter when the high bills roll around again. 

Sincerely, 

Christine Kaleda 


