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Ms. Renee Jenkins

Secretary
Public Utilities Commission of Ohio

180 East Broad Street, 10" Floor
Go-4113-CT-TRF

Columbus, OH 43215-3793

Re: Detariffing Form of Transcom Communications, Inc.

Dear Ms. Jenkins, 08 »?ZE—T— - A‘Tﬁ

Enclosed, on behalf of Transcom Communications, Inc., please find an original, seven

copies and a duplicate of the company’s Detariffing Form. This filing is made pursuant to the
Commission’s Order in Docket No. 06-1345-TP-ORD, instructing carriers to detariff Tier 2

Business Services and Interexchange Services.

Please date-stamp the duplicate and return it in the pre-addressed, pre-stamped envelope
provided. If there are any questions concerning this filing, please contact me at (202) 342-8819
or via email at wbrantl@kelleydrye.com. Thank you for your assistance with this matter.

Cordially,

M/fw

Winafred R. Brantl®

* Member of the Maryland State Bar; not admitted in the District of Columbia at this time.
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cacomeputcuiis commisionarone— (RIGINAL
DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

TRF Docket No. 90- &/ &/ /3 - &7 - 7’6/'

In the Matter of the Application of )

Transcom Communilzztions, Inc. ) Case No%— QZ5T P-ATA

to Detariff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. leave the '\gse N

related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK. = 5

Lot J

Name of Registrant(s) Transcom Communications, Inc. -':j E:: <

DBA(s) of Registrant(s) - =g

Address of Registrant(s) 8445 Freeport Parkway, Suite 650, Irving, Texas 75063 o (,Do f‘_"J)‘

Company Web Address www.maskina.com - — 3

Regulatory Contact Person(s) Bhavna Patel Phone 972 607 3698 Fax i_: ‘:,,:
S =z

Regulatory Contact Person’s Email Address bhavna.patel@vyke.com
Contact Person for Annual Report Bhavna Patel

Address (if different from above) _

Consumer Contact Information Bhavna Patel

Address (if different from above) __

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Phone 972 607-3698 >
—T‘

Phone 972 607 3698

L Carrier Type [1ILEC [] CLEC CTS_|
Business Tier 2 Services L] [] X

| Residential & Business Toll Services ] [] X
Other Changes required by Rule N 0 0
(Describe in detail in Exhibit C)

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised tariff pages.
Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
e copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).
> Exhibit E One-time customer notice of detariffing and related changes consistent with rule
Not’ appiicable 4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).
X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to

| Not applicable LCustomers




Part I11. — Attestation
'Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
T am an officer/agent of the applicant corporation, Transcom Communications, Inc. , and am authorized to make this statement on its behalf,
(Name)

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS)} Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our ceriificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on June 27, 2007 at 3050 K Street, NW, Suite 400, Washington, DC 20007

*(Signature and Title) (Date)

W/ fw/ Coumwsss June 27, 2007

*  This affidavit is required for every tariff-affecting filing. it may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

YERIFICATION

I, Winafred Branti, verify that 1 have utilized the Telecommunications Application Form for Detariffing and Relaied Actions provided by the Commission and
that all of the information submiited here, and all additional information submitted in connectior} with this case, is true and comeet to the best of my knowledge.

*(Signature and Tide) 4/ y ﬂ; / ﬁ, M Ve Ca P V- A {Date}

- e - —— T — - i a A m—— e e e S W T W B G B e M ¥ - —  — — —— -

June 27,2007

Send your completed Application Form, including all required atiachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Mathke such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

EXISTING TARIFF PAGES




TRANSCOM COMMUNICATIONS, INC. . ORIGIMAL BHEET 1

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF RO, 1

This tariff aﬁnt.a!.ns the descriptions, regulations, and
rates a,pplic&.bla toc tha furnishing of service ox fac:ll:l.tidﬂ for
Telacommnications Services furnished by Transcm Ccmm:l.cutions
Inc. (*franscom"), with principal offices at 1925 W. John
Carpenter Freeway, Suite 500, Irving, Texas 75063. This tariff
applies for services furnished within the State of Ohioc. This
tariff is on file with the Ohio Public Utilities 'Emissim', and
coples may be inspected, during normal buainess hours, at the
company's principal place of business. |

ISBUE DATE: Maxch 7, 2003 "EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice President of Operations and Finance o
1925 w. John Caxpant.or Freeway, Suite 500 _
Irving, Texas 75063
Issued Under the Authority of tha Public Utillitie= c::mislion of
Ohio in Case No. __________~CT-ACE TRF No.




TRANSCOM COMMUNICATIONS, INC. ORIQGIMAL SEEET 2
'l. PUBLIC UTILITIES COMMISHION OF OHIO TARTFF NO. 1-

) CHECE_SHEEZ . .
The Sheets of this tariff are effective as of the date shown -
at the bottom of the respective sheet(s). Original and reviged
sheete 25 named below comprise all changes  from the original:
tariff and are currently in effect as of the date on the bottom
of this sheet. : -

REViSION

SHEET
1 Original
2 Original
3 Original
4 Original
' 5 Original
. 6 Original
. 7 Original
8 Original
9 Original
10 : Original
11 - Criginal
12 _ Criginal
13 o Original
14 Original
15 Original
15 Original
17 ) Original
18 Original
19 Original’
20 Original
21 Ooriginal
22 : Original
' . . 23 . Original
24 Original
25 Original
26 original
27 -Qriginal
28 Original
29 | ) Origlnal
30 Orlglnal .
31 ' Original

* New or Revised Sheet

YBSUE DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
' Jeff Becker, Vice President of Operations and Finance
: 1925 W. John Carpenter Freeway, Sulte 500
Irving, Texas 75063
. Issued Under the Authority of the Public Utilities Commiwsion of
Ohio in c‘” NQ. - 'c.l'-m m m'




TRANSCOM COMMUNICATIONS, INC. ORTGIMAL SHEET 3
PUBLIC UTILITIES COHHISBIGH OF CHIC TARIFF MO. 1

TABLE OF CONTENTS '
Title Shegt......-........-. ---------- noo0o.---ot-'—>.or..tb1
Check She@b.... cccevenvssansevannnannsans cheamseas cheanns 2
Table Qf C'Dntents......... -------- P T A T T T T Ty -3
Tariff Format..... T E R T TR Preman L e ¢4t aasm -
VIOl .t i v ivictancsnnsnssansasensnmensnanansns .
Section 1 - Technical Terms and Abbreviations... ....... .
Section 2 - Rules and Regulations......ccevveeeansens P
2,1 Undertaking of the Company . .......... P -
2.2 Use of Sexviceg..icvrvrrvrermrsnnansas PR, - I
2.3 Liability of the COmMPAaNny.....covensesnessans.s20
2.4 Responsibilities cof the Custamer..... rems e 12
2.5 Cancellation or Interruption of Service.......l4
2.6 crﬁit Allowance‘." ........ ..iﬁtbtol.'ct.tlypils )
2.7 Restoration of Service.......cnieveneninnes ve.:106
2.8 Deposit......... casesnnaaas P e 1
2.9 AQvance PAYMENED. s csvevscoracrcnnavsonorvsns v +16
2.10 Payment and Billing............ cevesrsavsreanad?
2.1]1 Regerved for Future Use.....cacaivaee srevuc s 18
2.12 TaeSQObqqnlo!i.ll- lllllllllll !lll-l&‘.ol‘.u..‘la
2.13 Iate Cha8YQge.. . cvrsisvrrnrasasnccenns tearsea ..-18
2.14 Returned Check Charge ................ R & -
2.15 Reconnection Charge............ B U &
Sect on 3 ~ Description of Service.......icvnvvunnnn eens20
3.1 Computation of Charges......cvectesrrenceracns 20
3.2 Customer COmplaints and/or Billing Disputes. ..21
3.3 Level of Service, ... .ccvenecusn ceteesansnesea 22
3.4 Billing Entity Conditions........... . .22
3.5 Service Offeringm.........ccccincnenan NP X |

SeCtion 4 -‘RateslloI!'l"'0001lfﬂl'olI.QO-".'-OQUOQ-.05‘--.28

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: Aprll &, 2003
Jeff Becker, Vice President of Operations and Finance -
1325 W. John Carpenter Fresway, Suite 500
Irving, Texam 75063
Issusd Under the Authority of ths Public Utilitiss Commission of
chio ip Case No. ~-CF-ACE TRF No.




TRANSCOM COMMUNICATIONS, INC. ORIGINAL SHEET 4
FUBLIC UTILITIES COMMISSIOR OF OHIO TARIFF NO. 1

TARIEE FORMAL
. A, Sheet Numbering: Sheet numbers appear in the upper
_ Tight corner of the page. Sheets are numbered geguentially.
However, new sheets are occasionally added to the tariff. when a
new sheet is added between sheets already in effect, a decimal is

added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: ERevision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are veed to indicate the mest current page version om .
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Reviged Sheet 13. Consult the Check Sheet for the
sheets currxemtly in effect. ' ' '

C. Paragraph Numbering Sequence: There are n:né levels of
paragraph coding. Each level of coding is subgervient to its
next higher level: :

2.

2.1

2.1.1

2.1.1.a

2.1.1.A.1
2.1.1.a.1.(a)
2.1.1.A.1.{(a) .1
2.1.1.a.1.{a).1.(i)
2,1.1.A.1. (&) . T. (1) . (1)

~ D. Check Sheets: When a tariff f111ng is made W1th the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in. the tariff, with a
cross reference to the current Revision Number. when new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are deszignated by an
asterisk (*)}. There will be no other symbols used on this sheet -
if these are the only changes made to it (i.e., the format, etc.
remaing the same, just revised revision levels on scme sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file,

ISSUR DATE: March 7, 3?03 EFFECTIVE DATE: lprll‘s, 2003
Jeff Hecker, Vice President of Operations and Finance
1825 W. John Carpenteaxr Freeway, Salte 500
Irving, Texas 7508563
Issued Under the Authority of the Public Utilities Commission of

OChio in Case No. - =CT=ACE TRF No.




TRANSCONM COMMUNICATIONS, INC. ORIGINAL SHEET 5
. PUBLIC UTILITIES COMMIESION OF ORYQO TARIFF NO. 1

»

Tha following are the only symbols used for the purposes
indicated below:

(C) to signify change in regulatlan
' (D) to signify a delet1on
. (I) to signify a rate increase
' (L) to signify material relocated in the tariff
{N) to signify a new rate or regulation
{R) to signify a rate reduction '
(T} to signify a change in text, but no change in rate or..
regulation

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
Joff Becker, Vice President of Operations and Finance
) 1925 W. John Carpsnter Freeway, Suite 500
' Irving, Texas 75063
. Igsued Under the Authority of the Fublic Utilities Commission of
Ohioc in Case No.

~-CT=-ACE TRF No.

.




TRANSCOM COMMONICATIONS, INC. . ORIGIMAL SHEET 6 .
. PURLIC UTTILITIES COMMISSION OF OHIO TARIFF NO. 1

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's 1ocat10n tc the
Company's location or ewitching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable the Company to identify
the origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authoriza.tion code wherever possible.

: . . Commission - Used throughout this tariff to mean the OhJ.O
' Puhl:l.c Utilities Commission.

Customer - The person, firm, corporation or other legal
entity which orders the services of the Company oY purchases a
Company Prepaid Calling Card and/or originates prepaid calls
using such cards, and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

Company or Transcom- Used throughout this tariff to mean
Transcom Communications, Inc., a Texas Corporation. _

Dedicated Accegg - The Customer gains entry to the Company's
sexrvices by a direct path from the Customer's location to the
Company's point of presesnce

Prepaid Account - An inventory of Telecom Units purchased in
‘ advance by the Customer, and associated with one and only cne
Authorization Code as contained in a specific Prepaid Calling
Card. )

Prepajd Calling Card - A card issued by the Company,
containihg an Authorization Code which identifies a specific
Prepaid Account of Telecon Units, which enables calls to be
processed, account activity to be 1ogged, and balances to be
maintained, on a prepayment basis. .

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: April &, 2003
Jeff Becker, Vice Prasident of Opsrations and Pinance
19325 W. John Carpenter Freeway, Sulte 500
Izving, Texas 75063
. Issusd Under the Authority of ths Public Util:!.t.:hl Gum:l.sgion of

Chio in m- No. -CT~ACE TRPF No.




TRANSCOM COMMUNICATIONS, INC. ORYGINAL SHERY 7
PUBLIC ﬂTILITI!S COMMISESION OF OEIO TARIFF NO. 1

Resp. Org - Responsible Organization or emtity identified by
a Toll-Free service Customer that manages and administers records
in the toll free number database and management system.

Switched Access - The Customer gains entry to the Company's
services by a transmission line that is switched through the
local exchange carrier to reach the Company's point of presence.

Telécom Unit - A measurement of telecommunicatiohs sarvice
equivalent to one minute of usage hetween any two points within
the State of Chie. .

Telecommmications - The transmission of voice
communications or, subject to the transmissicn capabilities of
the services, the transmission of data, facsimile, signaling,

metering, or other similar communications.

Underlgxng Carrier - The telecommunicatlons carrier whose
network facllities provide the technical capablllty and capacity
necessary for the transmission and reception of Custumer
telecommunications tratfic.

IBBUE DATE: March 7, 2003 EFFECTIVE DAYTE: April 6, 32003
Jaff Becker, Vice Presldent of Opsrations and Finance
1925 W. John Carpsater Fresway, Sulte 500
Irving, Texas 75063 '
Issued Under the Anthority of the Public Utilities Commimsion of
Ohio in Case ¥o. =CT=-ACE TRF MHO.

S




TRANSCOM COMMUNICATIONS, INC. ORIGINAL SHEET 8
PUBLIC UTILITIEE COMMISSION OF OHIC TARIFF NO. 1 .

2.1 Undertaking of the Company

- This tariff contains the regulations and rates
applicable to intrastate interexchange
telecommunications services provided by the Company for
telecommunications between points within the State of
Ohio. -All terms and conditions herein will comply with
Ohio Minimum Telephone Service Standards. Services are
furnished subject to the availability of facilities and
subject to the terms and conditions of this tariff in
compliance with limitations set forth in the
Commission' rules. The Company's services are- provided'

. on a gtatewide basis and are not intended to be limited
geographically. The Company offers service to all
those who desire to purchase service from the Company
consisgtent with all of the provisions of this tariff.
Customers interested in the Company's services shall
file a service application with the Company which fully .
identifies the Customer, the services requested and
other information requested by the Company. The :
Company reserves the right to examine the credit record
and check the references of all applicants and
Customers. The Company may act as the Customer's agent
for ordering access connection facilities provided by
other carriers or entities when authorized by the
Customer, to allow connectlon of a Customer's location
to a gervice provided by the Company. The Customer
shall be responsible for all charges due for such
service arrangemant.

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: apzrlil 6, 2003
inance -

Jeff Beacker, Vice President of Operations and F
1925 W. Joha Carpentsr Fresway, Suite 500
Irving, Texas 75063
Issued Under the Authority of the Public Utilities Cunmissian of
Ohio in Case No. __..._-CT-ACE TRF No.




WCMWICLTIOHB InC. ORIGINAL SHEET 9

PUBLIC UTILITIES COMMTSSION OF OHIO TARIFF NO. 1

2.1.1

The services provided by the Company are not
part of a joint undertaking with any other
entity providing telecommunications channels,

- facilitlies, or services, but may invelve the

rasale of the Message Toll Services (MTS) and -
Wide Area Telecommunlcations Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

The rates and regulations contained in this .

. tariff apply only to the services furnished

by the Company and do not apply, unlegs

otherwise specified, to the lines,

facilities, or services provided by a local
exch.ange telephone conpany or other common
carriers for use in accessing the services of

tha Company

2.2.1

2.2.2

The Company's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any -
limitations set forth in thie Section 2.2.

The use of the Company's services to make
calls which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfera
with use by others iz prohibited.

The use of the Company's gervices without -
payment for service or attempting to avoid
payment for service by fraudulent means or
devices, schemes, false or invalid numbers,
or false calling or credit cards is
prohibited,

ISSUE DATR: Maych 7, 2003

EFFECTIVE DATE: April 6, 2003

Jeff Becker, Vice Fresidant of Operations and Filnance
1925 W. John Carpenter Fresway, Sulte 500

Irving, Texas 750863

Tasued Undar the Authority of the Public Utilitles Ccomission of
Ohio in Case Ro. . ~CP-ACE TRF No.




TRANSCOM COMMUNICATIONS, INC. ORIGINAL SHEET 10
_ PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.2.4

2.2.5

" The Company's services are available for use

24 hours per day, 7 days per week.

The Company does not transmit mesaageé, but
the services may be used .for that purpose.

The Company's services may be denied for

nonpayment and compliance w.ji.l:h Chio MTSS,

Customers shall not use the service provided'
under t_hie ta.rifﬁ for any unlawful purpose.

The Customer shall immediately notify the
Company of any unauthorized use of services.

2.3 Lisbility of the Companv

2.3.1

The Company shall not be liable for, and :
shall be fully indemnified and held harmless
by the Customer against any claim, loss,

eaxpense, or damage for .defamatiocn, libel,

alander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,

- trade name or service mark, proprietary or
" creative right, or any other injury to any

person, property or entity arising ocut of l:he

_material, data or information transmitted.

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
JafE Becker, Vice President of Operatioms and Finance
1925 W. John Carpenter Freeway, Sulte 500 '

Irving, Texas 75083

. Issued Under the Authority of the Public Utilities Commission of

Ohlo in Cass No.

=CT=ACE TRF No.




' PRANGCONM COMMUNICATIONS, INC. ORIGINAL SHERT 11
‘ © PUBLIC UTILITIES COMMISSION OF OHIO TARIFF MO. 1

2.3.2 No agent or emploves of'ény other carrier or
entity shall be deemed to be an agent or
employeae of the Company. o

2.3.3 Unless caused by the negligence or willful
misconduct of the company, its 11ahility for
damages, resulting in whole or in part from
or arising in conmmection with the furnishing

. of service under this tariff, including but
not limited to mistakes, omissions,
interruptions, d{elays, errors, or other
defects or misrepresentations shall not
excaed an amount equal to the charges
provided for under this tariff for the lang

. . distance call for the period during which the '
call was affected

2.3.4 ‘Unless caused by the negligence or willful
misconduct of the company, it shall not be
liable for any and all loss, claims, demands,
suits, or other action or amy liability
whatsoever, whether suffered, made,
instituted, or asserted by any Customer or
any other entity for any personal injury to,
or death of, any person or persons, and for
any loss, damage, defacement or destruction .
of the premises of any Custcmer. -

2.3.5 The Company shall not be liable for any

indirect, special, incidental, oy .
consequential damages undexr this tariff

. including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omizsions, delays, errors,
or defects in transmission occurring durlng
the course of furnishing service.

TE8SUE DATE: March 7, 2003 ' EFFECTIVE DATE: April 6, 2003
Jeff Backer, Vice Prusldent of Operations and Finance
‘ 1925 W. John Carpenter Fresway, Suite 500
. Irving, Texas 75063
Issusd Under the Authority of the Public Utilities Commissicn of

Ohlo in Case Bo. ~-CT-ACE TRF MHo.




TRANSCOM COMMONICATIONS, INC. ORIGINAL SHEET 12

PUBLIC UTILITIES COHHISSION OF OHIO TARIF¥F NO., 1

2.3.6

- The remedies set forth herein ars exclusive

and in lieu of all other warranties and

remedies, whether express, implied, or

statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.4 Bninnnlihili:ia:.st.sha_sulsgn;:

2.4.1

' 2.4.2

2.4.3

2.4.4

2.4.5

The Customer is responsible for placing any
necessary orders and complying with tariff

.regulations. The Customer is also

rasponsible for the pavment of charges for
services provided under this tariff.

The Customer is responsible for charges
incurred for epecial congtruction and/or
special facilities which the Customer
ragquests and which are ordered by the ‘Company
on the Customer's behalf.

If regquired for the provision of the

Company's sarvices, the Customer must provider

any equipment space, supporting structure,
conduit and electrical power without charge
to the Company.

The Customer is responsible for arranging

- access to its premlses at times mutually
. agresable to the Company and the Customer

when required for Company personnel to
install, repalr, maintain, program, inspect
or remove aquipment associated with the

provision of the Company's servicaes.

The Customer shall cause the temperature and
relative humidity in the e¢quipment space
provided by Customer for the installation of
the Company’s equipment to be maintained o
within the range normally provided for the
operation of microcomputers.

EFFECTIVE DATE: April 6, 2003

Jeff Backer, Vice President of Operations and Finance
1925 W, John Carpentex Freeway, Suite 500

Trving, Texas 735063

Iasued Under the huthnrity of the Public Utilitiea Commisgion of

Ohic in Case No.

-CP=ACE TRY No.




TRANSCOM COMMUOMICATIONS, IHNC. ORYGIMAL SHEET 13
PURLIC u-rn.::-rm comuss::ou OF OEIO TARIFF NO. 1

2.4.6 The Customer shall ensure that the equipment
- and/or system is properly interfaced with the

Company's facilities or services, that the
signals emitted into the Company's network
are of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
gat forth in this tariff, and that the
signals do not damage equipment, injure
‘personnel, or degrade service to other
Customers. If the Federal Communications
Commission or some other appropriate :
certifying body certifies terminal equipment
as being technically acceptable for direct
electrical connection with interstate
communications service, the Company will
permit such eguipment toe be connected with
its channels without the use of pretective
interface devices. If the Custcmer fails to
maintain the eguipment and/or the system
properly, with resulting imminent harm to
Company equipment, personnel or the gquality
of service to other Customers, the Company
may., upon 10 days' written notice, require
the use of protective eguipment at the
Customer's expense. If this fails to produce
patisfactory quality and safety, the Company
may, upen 10 days' written notice, terminate
the Customer's service.

2.4.7 The Customer must pay the Company for
. replacement .or repalr of damage to the
equipment or facilities of The Company caused
by negligence or willful act of the Customer’
_or others, by improper use of the services, -
- or by uge of equipmant provided by Customer
or others.

2.4.8 ' The Customer must pay for the loass through
theft of any Company equipment installed at
Customer's premises,

1I8BUE DATE: Marxrch 7, 2003 ; EFFECTIVE DATE: April &, 2003
Jaff Backer, Vice President of Operations and Finance :
1935 W. John Carpenter Freeway, Suite 500
Irving, Texas 75063 '
Izsued Undsr the Authority of the Public Utilities cnlniaaion.of
Ohio in Case No. -CT-ACE TRF No.

———————




m WICH.TIDHB, INC. ORIGINAL SHERT 14
. PUBLIC UTILITIES COMMISSIOR OF OHIC TARIFF EO. 1

2.4.9 If the Company installs ecquipment at -
Customer's premises, the Customer shall be
responsible for payment of any applicable
installation charge. :

2.4.10 The Customér must use the services offered in
thig tariff in a manner consistent with the - -
terms of this tariff and the policies and
regulatlons of all state, federal and local
authorities having jurisdiction over the
service.

2.5 Capsellation ox Interruption of Sexvices
' Cancellat:.on or interruption of services practices will |

. - be in accordance with the Minimum Telephone Service
Standards, Section 4901:1-5-17. .

ISSUR DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice President of Operations and Frinance
. 1925 W. John Carpenter Freeway, Sulte 500
-Irving, Texas 75083
Insued Unﬂnr the lutho:ity of tha Publia Utllities Cﬂmnillidn af
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2.6 gCredit Allowance

2.6.1
@
2.6.2
2.6.3
®
2.6.4
2.6.5

Credit allowance for the interruption of
service which is not due to the Company's
testing or adjusting, negligence of the
Customer, or to the failure of channels or
equipment provided by the Customer, are
subject to the general liability provisions
set forth in 2.3 herein. It shall be the
obligation of the Customer to notify the
Companyy immediately of any interruptiom in
service for which a credit allowance is
desired. Before givlng auch notice, the
Customer shall ascertain that the trouble is
not being caused by any action or omission by
the Customer within hie control, or is not in
wiring or eguipment, if any, furnished by the

. Customer and comnnected to the Company's

facilities.

No credit is allowed in the event- that
service must be interrupted in order to

. prov1de routine gervice quality or related

mvesta.gatlons .

Credit for failure of service shall be

allowed only when such failure is caused hy
or occurs due to causes within the control of
the Company or in the event that the Company
ia entitled to a credit for the failure of
the facilities of the Company 8 Underlying
Carrier used to furnish service. :

Credit for interruption shall commence after
the Customar notifies the Company of the
interruption or when the Company becomes
aware thereof, and ceases when service has
been restored.

For purposes of credit computation, every
month shall he conasidered to have 720 hours.

ISS0X DATE: Mazoh 7,

2003 EFFECTIVE DATE: April 6, 2003

Jeff Beckaz, Vice President of Operations and Finance
1925 W. John Carpenter Freeway, Suite 500

Irving, Texas 73063

. Issusd Under the Authority of the Public Utilities Commission of

Ohio in Case No.

~CT-ACE TRF No.
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2.6.6 No credit shall bhe allowed for an

interruption of a cont:.nuous duration of leas
than two hours.

2.6.7 The Customer shall be credited for an

‘ interruption of twc hours or more at the rate
of 1/720th of the monthly charge for the
facilities affected for each hour or major
fraction thereof that the interruption -
continues. '

. . Credit Formula:
' . 3 . Credit = _A x B
. T20
*A" - outage time in hours
*B" -~ monthly charge for affected a.ct:l.v:.ty
a.7 W

-mhe use and restoration of service shall be in '
accordance with the priority system specified in part

64, Subpart D of the Rules and Regulations of the
Federal Ccmmum.cat:.ons Commission.

2.8 Depoplt

The Company does not reqguire deposits to commence
service,

. 2.9 advance Favents
The Company does not require advance payments.

ISSUE DATE: March 7, 2003 ' II'I‘IL"I‘IV! DAYE: .lprl.l 6, 2003
Jeff Becker, Vice President of Operutions and Finance
: 1925 W. John Carpamter Freeway, Bulte 3500
Irving, Texas 75063
. Issued Under the Authority of the Public Utilities Commiuion of
Ohio in Cage Ho. . -Cr-ACE TRF MNo.
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2.10 nm_un_n:.um

Payment and billing practices will be in compliance
with the Minimum Telephone Service Standards., Section
4901:1-5-15,‘ 4901:1-5-13 and 4901:1-5-17.

I8SUE DATE: March 7, 2003 : EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice Fresident of Operations and Finance
19238 W. John Carpenter Freeway, Suite 500
. - Irving, Texaa 75063
) Issusd Under the Authority of the FPublic Utilities Commission 02
Ohiﬂ in c‘“ RO- -m-m m ‘0-
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1 Razerved For Future Use
2 Taxes : .
The customer is responsible for the payment of all :
state, local and@ BE911 taxes, surcharges, utility fees,
or other similar fees for which the end user is
directly responsible and that may be levied by a
governing body or bodies in conjunction with or as a
: result of a service furnished under a tariff on file
. : with the Public Utilities Commission of Ohio. These:
: . charges may appear as separate line items on the
cugtomer’s bill, as opposged to being included in the
rates contained in a tariff. Any such line item .
charges will be reflected in the Company’s tariff. The
company shall not assass separately any taxes, fees or
. surcharges, other than govermment-approved sales taxes
' imposed directly on the end users, without seeking
. Commission approval under the appropriate local
competition procedures required by the Commission. The
. company shall comply with Commission procedures hy
‘ sanding notice to all customers informing them of the
- new line item charges. :

Late Chaxge - '
A late fee of 1.5% monthly or the amount cotherwise
authorized by law, whichever is lower, will be charged
cn any past due balances. Late payment fees should not
include interest on previcusly charged late payment
fees. The late payment charge will not be applied to
previous late payment charges that have been assessed
but not vet paid for, but will apply to the accumulated
services for which the customer is in arrears. Late
. payment charges will be applied without discrimination.

2.14 Retuzned Check Charge .
A fee of §25.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by the institution on which it is written. The Company
may waive the returned check charga under approprlate
circumstances.
ISESUE DATE: Maxch 7, 12003 EPFFECTIVE DATE: Aprll 6, 2003 -

Jeff Becker, Vice President of Operations and Finance
1925 W. John Carpsnter Fraeway, Suite 500
Irving, Texas 75063
. Issuad Under the Luthor.ll:y of ths Public Utilities Commission of

phio in Case No. -CT-ACE TRF No.
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A reconnection fee of 525.00 per occurrence will ke
charged when service is re-established for Customers
which have been disconnected due to non-payment. :

ISSUR IIL'I‘IS ‘Maxch 7, 2003 mm DATE: April &, 2093
Jeff Pecker, Vice Pragident of Operations and Finance
1925 W. Johm Carpenter Freeway, Suite 500
Irving, Texas 75063
Issued Under the Authority of the Public Utilitles Commission of
Obhio in Casa No. _________ -CT-ACE TRF No.
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3.1.1

3.1.2

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the "
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge.- The variable
neasured charge is specified as a rate per
minute which is applied to each minute. all
calls are measured in increments -as set forth
in the Rates Section of this tariff.

Fractions of a b1111ng increment are rounded
up to a full billing increment on a per call-
bazis. Fractions of a cent per minute are
rounded up to a full cent on a per call

- basis.

Where mileage bands appear in a rate table,
rates for all calla are based upon the
airline distance between the originating and
terminating points of the call, as determined

. by the vertical and horlizontal coordinates

asgociated with the exchange (the area code
and three digit central office cods)
associated with the originating and .
terminating telephone numbers. If the
Customer obtains accass to the Company's
network by a dedicated access circuit, that
¢ircuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates., The

‘vertical and horizontal (V & H) coordinates

for each exchange and the airline distance
between them will be determdnad according to
1ndustry standards.

ISSUE DATE: March 7,

3003 EFFECTIVE DATE: April G, 2003

Jeff Becker, Vice President of Operations and Finance
1925 W. John Carpenter Fraeway, Sulte 500

Irving, Taxas 75063

Issued Under the Authority of the Public Utilitlea Canission of

Ohio in Case No.

-C'l'-m m m-
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3.1.3 . Piming begins when the called station is
answered and two way communication is ‘
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision -
in which the local telephone company sends a .
gignal to the switch or the software

- utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the thderlying Carrier. Timing for each

- call ends when either party hangs up. The

. Company will neot bill for uncompleted calls.

Customer inguiries or complaints regarding service or
accounting may be made in writing or by telephone at .
any time to the Cmupamr at:

1925 wW. John Carpenter Freaway, Suite 500
Irving, Texas 75063
(800) 710 3965

; . QE

Ohio Public Utilities Commissicn
180 E. Broad Street :
Columbus, Ohio 43215

{800} 686-7826

. Any objection to billed charges should be reported
: promptly to the Company. Adjustments to Customers'
billa shall be made to the extent that records are _
available and/or circumstances exist which reasonably
indicate that such charges are not in accordance with .
approved rates or that an adjustment may otherwise be -
appropriate. Where overbilling of a.subscriber occurs,
due either to Company or subscriber error, no liability
exists which will reguire the Company to pay any -
dividend or other compensation on the amount
overbilled, other than statutory interest.

ISSDE DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice President of Operations and Finange
1925 W. Jobhn Carpenter PFreeway, Suite 500
. ' Irving, Texas 735063
Issued Under the Authority of the Public Utilities Commission of
Ohio in Case Mo.

~CP=ACE TRF No.
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any credii:s will be paid within Vtwb _bijl.ling' c:yclés.

If a Customer accumulates more than One Dollar of
undigputed delinquent Company B00 Service charges, the
Company Resp. Org. reserves the right not to honor that
Customer's recquest for a Resp. Ory. change until such
undispul:ed charges are paid in full.

3.3 Level of Bsxvice

A Customer can 'expect end to end network availability
of not less than 99% at all times for all gervices.

3.4 Billing Eptity Conditions

When billing functions on behalf of the Company or its
intermediary are performed by local exchange telephone
conpanies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
koll-free telephone numbaer will appear on the
Customer's bill.

ISSUER DATE: March 7, 2003 EFFECTIVE DATE: Apxril 6, 2003
. JaEf Bescker, Vice Pragident of Operations and Finance
: : 1925 W. John Carpenter Fresway, Suite 500
. © Trving, Texas 73063
Issued Under the Authority of the Public vUtilities Commission of
Ohio in Case Mo. _________-CT-ACE TRF No. .
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3.5 gervice offexinge | :

3.5.1

3.5.2

1+ Dialing

This service permits Customers to originate
calls via switched or dedicated access lines, .
and to terminate intrastate calls. The
customer dials "1l+" followed by "ten digits*
or dials *i010M¥® followed by *1+ ten

Aigits".

Travel Cards,

The Customer wtilizes an 11 digit "toll-free®
access number established by the Company to
access a terminal. Upon receiving a wvoice
prompt, the Customer uses push button dialing
to enter an identification code assigned by

.the Company, and the ten digit number of the

called party.

Toll Free Service.

This service is inbound calling only where an
800, 888 or other ‘toll-free prefix number
rings into a Customer's premige routed to a
specific telephone number or terminated over
a dedicated facility.

TSSUE DATE: March 7, 2003

EFFECTIVE DATE: April 6, 2003

Jeaff Becker, Vice P:thidnnt of Operaticns and Finance
1925 W. John Carpenter Freeway, Sulte 500

Irving, Texas 75063

Issued Under the Authority of the Public Utilitileg cgmminsiun of

Ohis in Case No.

=CT-ACE TRPF No.
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3.5.4

Company Prepald Calling Cards.

This service permits use of Company Prepa;d
Calling Cards for placing long distance

- calls. Customers may purchase Company

Prepaid Calling Cards at a variety of retail
cutlets or through other distribution
channels. Company Prepald Calling Card
service is accessed using the Company toll-
free number printed on the card. The caller
is prompted by an- automated voice response
system to enter his/her Authorization Code,
and then to enter the tarminating telephone
number. The Company's processor tracks the
call duration on a real time basis to
determine the number of Telecom Units
consumed. The total consumed Telecom Units
and applicable taxes for each call are
deducted from the remaining Telecom Unit
balance on the Customer's Company Prepald
Calling Card. .

A1l calls must be charged against a Company
Prepaid Calling Card-that has a sufficient
Telecom Unit balance. A Customer's call will
be interrupted with an announcement when the
balance is about to be depleted.

TSSUE DATE: March 7, 2003

. EFFECTIVE DATE: April 6, 2003

Jeff Becker, Vice President of Opsrations and Finance
1923 W. John Carpenter Freeway, Sulte 500 -

Irving, Texas 735083

Issued Under the Authority of the Public Utilities con-i-lian o!

Ohioc in Case No.

~Cr-ACE TRF No.
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When the balance is depleted, the Customer
can either call the toll-free number on the
back of the Compeny Prepaid Calling Card and
"recharge® the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase

‘a new one. Calls in progress will be

terminated by the Company if the balance on
the Company Prepaid Calling Card ie
insufficient to continue the call,

A card will expire on the date indicated on
the card, or if no date 15 specified, 6 -
months from the date of purchase, or the date
of lagt recharge, whichever is larer. The ‘
Company will not refund urused balances.

A ¢redit allowance for the Company Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor -
transmission, one-way tranamission, or
involuntary disconnection of a call. A
Customer may also he granted credit for
reaching a wrong number. To recsive the
proper credit, the Customer must notify the
Company at the designated toll-free customer .
service number printed on the Company Frepaid
Calling Card and furnish the called number,
the trouble experlenced (e.g. cut-off, noisy
circuit, reached wrotg number, ete.), and the
approximate time that the call was placed.

when a call charged to a Company Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

IS#U! DATEs Maxrch 7, 2003 EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice President of Operations and Finanoce
1925 W. John Carpenter Freewsay., Sulte 300

Irving, Texas 75063

Iasued Under the Autbority of the Public Utilities Commission of
Ohio in Case Neo.

~CT-ACE TRF NHo.
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3.5-5

Credit allowances for calls pursuant to

Company Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptious that are due to the
failure of power, equipment or systems not
provided by the Company.

.Credit for failure of service shall be

allowed only when such failure is caused by
or occurs due to causes within the contrel of .
the Company. .

The Company will block all calls beginning
with the NPA *900" and NXX "976" calls,
therefore such ¢alls can not be cumpleted.

Directory Assistance.

Access to long distance directory assistance
is obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listings. When more than one number is
recquested in a single call, a charge may
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number 13 listed or
published.

. ISSUE DATE: March 7, 2003 -

EFFECTIVE DATE: April 6, 2003

Jaff Backer, Vice President of Operations and Finance
1925 W. John Carpenter Freeway, Sulte 500

. Texas 75063

Izving :
Issued Under the Authority of the Public Utilities Commimsion of

Ohio in Case Nb.

"ﬂ'm m “ﬂ'l .
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3'5'6

3.5.8

Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response

© to redquests by Customers to the Company for

proposals or for competitive bids. Service
offered under this tariff provision will be
provided to Customers pursuant to contract.-
Unless otherwise specified, the regulations
for such arrangements are in addition to the

" applicable regulations and prices in other

sections of the tariff.. Specialized rates or
charges will be made available to similarly :
situated Customers on a non-discriminatory
basis. all such specialized pricing
arrangements will be flled with the
Commission.

Emergency call Handling Procedures
Emergency "911" calls are not routed to
company, but are completed through the 1oua1
network at no charge.

Promotional Offerings

_The Company may, from time to time, make

promotional offerings te enhance the
marketing of its services. These offerings
may be limited to certain dates, times and
lecations. The Company will notify the
Commission of such offerings as recuired by
Commisaion rules and regulatioms,

ISSUE DATE: March 7, 2003 EFFECTIVE DATE: April 6, 2003
Jeff Backer, Vice President of Operations and Finance
1925 W. John Carpenter Fresway, Suita 560

Trving, Tesxss 75083

. Issued Under the Authoxity of the Public Utilitiea Cammission of

Chio in Case Ho.

-C¥-ACE TRF HNo.
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BECTION. 4 - RATRS

4.1 1+ & L00xXXX Dialing
$0.1-5 per minute .

A $4.95 per month ﬁer number zervice charge applies. -
Billed in one minute increments '

4.2 Txavel Caxds
5.199 per minute

A $.25 per call service charge applies.
Billed in one minute increments

ISSUE. DATE: March 7, 2003 EFFECTIVE DATE: Aprll 6, 2003
: Jeff Becker, Vice President of Operatiomns and Finance
1925 W. John Carpenter Fressway, Sulte 500
_ Irving, Texas 75063 _
‘Issued Under the Authority of the Public Utllities Coomission of
Ohic in Case No. : -CT-ACE TRF No.
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4.3
$0.15 per minute

A $£10.00 per month per number service charge aple.es. ‘
Billed in one minute increments
Eumﬂlgnumuhaujnunl

.015 Per Telecom Unit

.019 Per Telecom Unit
.025 Per Telecom Unit
.029 Per Telecom Unit
.032 Per Telecom Unit : k
.035 Per Telecom Unit . -
.039 Per Telecom Unit : :
.049 Per Telecom Unit
Per Telecom Unit
.059 Pexr Telecom Unit

Per Telecom Unit

Per Telecom Unit

Per Telecom Unit

Par Telecrom Unit

Per Telecom Unit

Per Telecom Unit

Per Telecom Unit

Per Telecom Unit

Per Teleccom Unit

FPer Telecom TUnit

Par Telecom TUnit

Per Telecom Dnit

Per Telecom Unit
" Par Telecom Unit

Per Telecom Unit

Per Telecom Unit

Per Telecom Unit

Par Telecom Umit
50 Per Telecom Unit’
.005 Per Telecom Unit

.01 Per Telecom Unit

07 Per Telecom Unit

.99 per call service charge applies.
ne-time maintenance fee of $1.00 applies after the 1% call.
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ISSUR DATE: March 7, 2003 ) EFFECTIVE DATE: April 6, 2003
Jeff Becker, Vice President of Operations and Finanae
1925 W. John Carpesnter Freeway, Sulte 500
Irving, Texas 75063
Issued Under the Authority of the Public Utilities Commlasion of
-Ohio in Case No. ____- _~CP-ACE TRF RO.
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4.5 Directorv Assistance -

£.95
4.6 Returned Check Chazge
$25.00 ‘ . )
4.7 ' .
_ ) Monday - Friday Sat. l Sun.
8 a.m. Daytime Rate Period
to ' . .
. - 5 p.lﬂ-*‘
5 p.m.  Bvening Rate Period Evening
to . Rate
11 p.m.* . . Period
11 p.m. " Night/Weekend Rate Period
_ to : C
8 a.nm.?

* ‘Ta, but not including
When a message spang more than one rate period, total
charges for the minutes 1n each rate period are.
calculated and the rasults for each rate period are
totaled to cobtain the total message charge. If the :
calculation results in a fractional charge, the amount
will be rounded up to the higher cent.

ISSUE DAYE: March 7, 2003  EFFRCTIVE DATE: Apxil 6, 2003
Jeff Backer, Vice President of Operations and Pinance .
1825 W. John Carpenter Freeway, Sulite 500

7 Trving, Texas 75063
. Issued Under ths Anthority of the Public Utilities Cm:l.ssian of

Ohlio in Cass No. -0P-ACE TRY No.




TRANSCOM COMMUNICATIONS, IMC. ORIGINAL SHERET 31

r—

FUBLIC UTILITIES COMMISEION OF OHIO TARIFF NO. 1

4.8 Pavphona Dial Around Surcharge

4.9

A dial around surcharge of $.50 per call will be added to
any completed iNTRAstate toll accezs code and subgcriber
toll-free 800/888 type calls placed from a public or sem;-
public payphone.

Universal Service Fupd Asssasment & Presubscribed

The Customer will be assessed a monthly state Universal

. Service Pund Contribution charge on all telecommunications

servicesa, which in no ewvent shall be less than the
Prevailing contribution percentage rate charged the Company
on intrastate traffic by any state agency or its
administrator. A Presubscribed Interexchange Carrier Charge
{"PICC") applies on a monthly basis to all Customer monthly
bills at the prevailing rate.

ISBUE DATE: March 7, 2003 EFFECTIVE DATE! April 6, 2003

Jeaff Racker, Vice President of Operatiocns and Finance.
1925 w. -:rohn Carpenter Freeway, Suita 500
Texas 75063

Issued Under the am:ho:ii:r nf the Public Ttilities Commission of

=-CT-ACE TRF llo.‘




EXHIBIT B

PROPOSED TARIFF PAGES

The Company’s proposed tariff consists of the attached pages containing language for service elements not
detariffed at this time (late payment charge, returned check charge, reconnection charge). All other content
of the Company’s current tariff is detariffed pursvant to Docket No. 06-1345-TP-ORD.




Transcom Communications, Inc. P.U.C.O Tariff No. 1
Original Page No. 1

TITLE SHEET

INTRASTATE TELECOMMUNICATIONS SERVICES

This tariff applies to the provision of intrastate interexchange services furnished by
Transcom Communications, LLC between one or more points in the State of Ohio as
authorized by the Public Utilities Comunission of Ohio (“PUCO™), This tariff is on file
with the Public Utility Commission of Ohio and may be inspected during regular
business hours. Copies also may be inspected during regular business hours at
Transcom’s principal place of business, 8445 Freeport Parkway, Suite 650, Irving, Texas
75063. A Service Guide describing the services that have been detariffed pursuant to
case No. 06-1345-TP-ORD can be found at www . maskina.com.

In its provision of regulated telecommunications services in Ohio,
Transcom will adhere to the Minimum Telephone Service Standards
pursuant to Chapter 4901:1-5 O.A.C. for the state of Ohio.

Issued: June 30, 2008 Effective: July 1, 2008
Issued under authority of the Public Utilities Commission of Ohio in Case No. 03-647-CT-ACE.

Issued by: :
Chris Yeoh
Transcom Communications, Inc.
8445 Freeport Parkway, Suite 650
Irving, Texas 75063


http://www.maskina.com

Transcom Communications, Inec. P.U.C.O Tariff No. }

Original Page No. 2

1. MISCELLANEOUS CHARGES

1.1

1.2

1.3

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever
is lower, will be charged on any past due balances. Late payment fees should not
include interest on previously charged late payment fees. The late payment
charge will not be applied to previous late payment charges that have been
assessed but not vet paid for, but will apply to the accumulated services for which
the customer is in arrears. Late payment charges will be applied without
discrimination.

Returned Check Charge
A fee of $25 will be charged whenever a check or draft presented for payment for

service 1s not accepted by th institution on which it is written. The Company may
waive the returned check charge under appropriate circumstances.

Reconnection Charge

A reconnection fec of $25.00 per occurrence will be charged when service is re-
established for Customers which have been disconnected due to non-payment.

Issued: June 30, 2008 Effective: July 1, 2008
Issued under authority of the Public Utilities Commission of Ohio in Case No. 03-647-CT-ACE.

Issued by:

Chris Yeoh
Transcom Communications, Inc,
8445 Freeport Parkway, Suite 650
Irving, Texas 75063



ExmiBit C

NARRATIVE DESCRIBING CHANGES

Transcom is submitting this change to detariff its Interexchange Services within the
State of Ohio in compliance with the Commission’s new rules governing competitive
communications carriers as outlined in Docket No. 06-1345-TP-ORD.

The summary effect of this detariffing follows:

Original Tariff Proposed Tariff Comment

Revised to acknowledge detariffing and add statement

Title Page Title Page regarding Company’s adherence to MTSS.

Check Sheet n/a Removed as pertaining entirely to detariffed services
Table of Contents /a Removed as pertaining entirely to detariffed services
Tariff Format n‘a Removed as pertaining entirely to detariffed services
Symbols n/a Removed as pertaining entirely to detariffed services
i%cbrle;jztei‘;z?cal Terms and n/a Removed as pertaining entirely to detariffed services

Removed as pertaining to detariffed services except for
Sections 2.13 (Late Charge), 2.14 (Returned Check

52: Rules and Regulations Page 2 Charge) and 2.15 {Reconnection Charge), which in the
proposed tariff have been renumbered, respectively, as
Section 1.1, 1.2 and 1.3,

Sec, 3 — Description of Service n/a Removed as pertaining entirely to detariffed services

Sec. 4 - Rates n/a Removed as pertaining entirely to detariffed services




EXHIBIT D

EXPLANATION OF HOW THE APPLICANT
INTENDS TO COMPLY WITH RULE 4901:1-6-05(G)3)

Transcom will post a service guide on its website, www.maskina com, providing
service descriptions, the terrns and conditions of service, and associated pricing.


http://www.maskina.com

EXHIBITS
E&F

Customer Notices
&
Customer Notice Affidavit

Not applicable.
Transcom has no customers within the State of Ohio at this time





