
BEFORE 
THE PUBLIC UTILITIES COMMISSION OF 

In the Matter of the Application 
of Aqua Ohio, Inc. 
For Authority to Assess a 
System Improvement Charge in 
the Masury Division 

Case No. 08-759 -WW-SIC 

APPLICATION FOR AUTHOlUTY TO COLLECT A SYSTEM IMPROVEMENT 
CHARGE IN AQUA OHIO'S MASURY DMSION 

To the honorable Public Utilities Commission of Ohio: 

Applicant, Aqua Ohio, Inc. (hereinafter referred to as "Aqua Ohio"), respectfully 

represents: 

1) Aqua Ohio is a corporation duly organized and existing under the laws of the State of 

Ohio and is authorized to engage in the business of providing water service to customers 

in the service territory of its Masury Division (no certificate of Public Convenience and 

Necessity as company was grandfathered under PUCO jurisdiction). The Masury 

Division serves portions of Brookfield Township and Hubbard Township in Trurnbull 

County. The mailing addresses for these townships and the county are set forth in the 

attached certificate of service. 

2) Aqua Ohio is a public utility and a water-works company as those terms are defmed in 

the Ohio Revised Code Sections 4905.02 and 4905.03(A)(8) and is regulated by and 

under the jurisdiction of this Commission. 

3) Aqua Ohio is making this application for authority to collect a System Improvement 

Charge pursuant to R.C. 54909.172 and the Commission's guidelines adopted in 

Comnission Case No. 03-2266-WW-SIC. The service area for the Masury Division of 

Aqua Ohio is set forth in Aqua Ohio, Inc., Masury Division P.U.C.O. Tariff No. 1, 

Preface-Service Territory Map Sheets 1 thru 8. 

Tnis is to certify that che images /appearing are an 
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4) The Proposed System Improvement Charge for the Masury Division has been determined 

in accordance with R.C. §4909.172 and the Commission's guidelines adopted in 03-

2266-WW-SIC. 

5) Filed herewith and incorporated herem by reference are those exhibits, schedules and 

documents required by R.C. §4909.172 and the Commission's guidelines adopted in 03-

2266-WW-SIC; including: 

Exhibit A Proposed Newspaper Notice in the service territory ofthe filing ofthe SIC 

Application 

Exhibit B Testimony in support ofthe Application 

Exhibit C The following schedules: 

1. Revenue Requirement 

2. Plant Additions 

3. Original Cost Retired 

4. Provision for Depreciation 

5. Annualized Depreciation Associated with Additions 

6. Annualized Reduction in Depreciation for Retirements 

7. Rate of Retum 

8. Net Operating Income Retum on Rate Base 

9. Current Tariff Sheets with Proposed SIC Charge Language in Bold 

10. Revenue Distribution 

II . Proposed Legal Notice that will be published in a newspaper of 

general circulation in the service area affected by the application or 

a proposed notice that will be provided to each customer that the 

SIC charge has been approved and the amount ofthe SIC Charge. 



WHEREFORE, Aqua Ohio prays that tiie Commission fimds: 1) that tiie System 

Improvement Charge to be collected by Aqua Ohio in its Masury Division is just and reasonable; 

2) approve the filing of the proposed Tariff sheets filed herewith and made a part hereof, 

modified to reflect such revisions thereof as may become effective, pursuant to the orders of this 

Commission; and 3) grant such other and further relief as the Masury Division of Aqua Ohio is 

reasonably entitled to in the premises. 

Respectfiilly submitted. 

rohnW.B^idapiflpss) 
Counsel of Recorc 
Marks. Yurick (0039176) 
CHESTER, WILLCOX & SAXBE, LLP 
65 E. State Street, Suite 1000 
Columbus, Ohio 43215 
(614)221-4000 
Attorneys for Aqua Ohio, Inc. 

ND: 4826-1009-9714, V. 



VERIFICATION PAGE 

STATE OF OHIO ) 
MAHONING COUNTY ) SS: 

Walter J. Pishkur and Robert A, Kopas, being first duly sworn, say that they are, 
respectively, Pr^ident and Vice President of Finance of Aqua Ohio, Inc., and that the facts and 
statements in this Application to Increase Rates and Charges for tiie Masury division of Aqua 
Ohio, Inc. is true and accurate to the best of their knowledge. 

Walter J. Pishkur 
President 

Robert A. Kopas 
Vice President - Finance 

Sworn to before ine and subscribed in my presence by Walter J. Pishkur and Robert A. 
Kopas tills ̂ ^ day of June, 2008 

Notary PubUc 

MyCofl i i i i is^ EiqHres July 7 , 2 0 ^ 



CERTinCATE OF SERVICE 

Aqua Ohio, Inc., certifies that a copy of Applicant's foregouig Application to Assess a 

System Improvement Charge in its Masury Division has been served via U.S. Regular Mail, this 

25th day of June, 2008 upon the addresses set forth below for the Townships and County within 

the Masury Division to be affected by the Application as required by the guidelines promulgated 

in Conmiission Case No. 03-2266 - WW-SIC. 

Brookfield Township Board of Trumbull County 
Trustees Commissioners 
6844 Sirimbu Drive, S.E. 160 High Street, N.W. 
Brookfield, OH 44403 Warren, OH 44481 

Hubbard Township Board of 
Trustees 
2600 Ehnwood Drive, Ext. 
Hubbard, OH 44425 





k < 

EXHIBIT A 

Nev^spaper Notice 



LEGAL NOTICE 

Masury Division 

AQUA OHIO, INC., NOTICE OF APPLICATION BEFORE THE PUBLIC UTILITIES 
COMMISSION OF OHIO TO ASSESS A SYSTEM IMPROVEMENT CHARGE 

Pubhc notice is herby given that on June 25,2008, Aqua Ohio, Inc. filed with the Public 
UtiHties Commission of Ohio an application entitled In the Matter ofthe Apphcation of 
Aqua Ohio, Inc., For Authority to Assess a System Improvement Charge ui tiie Masury 
Division. The case number ofthe proceeding before tiie Public Utihties Commission of 
Ohio is 08^759-WW-SIC. 

A copy ofthe apphcation is available for inspection at the Struthers Division, located at 
235 State Street, Strutiiers, Ohio 44471. (330-755-1100). Additionally, a copy of said 
apphcation is available for inspection at the offices ofthe Public UtiHties Commission of 
Ohio located at 180 East Broad Street, Columbus, Ohio 43266-0573. The filmg may also 
be viewed on line at the Commission's docketing dq>artment website. 
www.ohio.gov/puco/dockctmg/index.cfin. 

In its application, the Company seeks to avail itself of the authority set forth in Ohio 
Revised Code section 4909.172 to assess a monthly system improvement charge on all 
metered and fire service customers. The purpose ofthe surcharge is to recover costs 
incurred related to rq}lacement of certam qualifying mfi-astructure improvements, 
totaling $593,943 to its water distribution system since the last rate increase approved by 
the Pubhc Utilities Commission of Ohio. The application, if granted in full, will result in 
an additional 71 cents per month for an average residential customer usmg 4,234 gallons 
of water per month. 

Any person, firm, corporation or association may file comments regardmg the proposed 
application with the Public UtiHties Commission of Ohio. Residential customers may also 
contact the Office ofthe Ohio Consumers' Counsel for assistance witii questions or 
concerns about Aqua Ohio's rate proposal or water quality at 1-877-742-5622 (toU free) 
fixim 8 a.m. to 5 p.m. weekdays, or at www.pickoccorg. Any comments must be filed 
with the PubHc UtiHties Commission of Ohio by , 2008. 

http://www.ohio.gov/puco/dockctmg/index.cfin
http://www.pickoccorg




EXHIBIT B 

Robert Kopas Testimony 



BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In tiie Matter ofthe Application of ) 
Aqua Ohio, Inc. ) Case No. 08-759-WW-SIC 
(formerly Consimiers Ohio Water Company)) 
for Authority to Collect a ) 
System Improvement Charge in ) 
The Masury Division ) 

TESTIMONY OF 

ROBERT A. KOPAS 

ON BEHALF OF 
AQUA OHIO, INC. 

MASURY DIVISION 

1 Q. Please state your name and business address. 

2 A. My name is Robert A. Kopas. My business address is 6650 South Avenue, 

3 Boardman, Ohio 44512. 

4 Q. By who are you employed and in what capacity? 

5 A. I am employed by Aqua Ohio, Inc. as its Vice President of 

6 Finance. Aqua Ohio, Inc. was formerly known as Consumers Ohio Water 

7 Company. An application was filed with the Commission in February of 2004 

8 seeking approval ofthe name change fi:om Consumers Ohio Water Company to 

9 Aqua Ohio, Inc. 



1 Q. How long have you been associated witii Aqua Ohio, Inc.? 

2 A. I have been associated with Aqua Ohio, Inc. since September 1998, before which 

3 I was employed by Consumers Pennsylvania Water Conqjany- Shenango Valley 

4 Division. 

5 Q. On whose behalf are yon offering testimony in this proceeding? 

6 A. I have been authorized to appear and testify on behalf of Aqua Ohio, Inc. Masury 

7 Division, tiie Applicant in this case. As Vice President of Finance for the 

8 company I have overall responsibiHty for the accountmg records ofthe company 

9 and the Masury Division and have overseen preparation of all sections of this 

10 appHcation. 

11 Q. Please outline your educational background and business experience. 

12 A. I am a 1976 graduate of Pennsylvania State University with a Bachelor of Science 

13 degree in Fmance. I later attended Youngstown State University part time to 

14 secure additional accounting credit hours. From 1977 to 1984,1 was employed by 

15 General American Transportation Corporation where I held various accounting 

16 positions including Accounting Supervisor and Cost Analyst. I joined Consumers 

17 Pennsylvania Water Company-Shenango Division m 1984 and assumed my 

1^ presentpDsition-as^ice-Pre^dentofFinanccfor Aqua Ohio, Inc (formerly 

19 known as Consumers Ohio Water Company) in September 1998.1 am registered 

20 in Ohio as a Certified Public Accountant. 

21 Q, Do you have experience in testifying before this Commission or other PubUc 

22 Utility Commissions? 



1 A. Yes. In addition to my work in connection with this filings I have been involved in 

2 Aqua Ohio's previous system improvement charge filings (Case Nos. 04-1824-

3 WW-SIC, 05-1552-WW-SIC, and 06-1470-WW-SIC. Additionally, I have been 

4 involved the last five Masury Water Company rate appHcations submitted to this 

5 Commission (Case No. 90-331-WW-AIR, Case No. 93-213-WW-AIR, Case No. 

6 95-357-WW-AIR, Case No. 97-1544-WW-AIR, and Case No. 00-713-WW-AIR, 

7 and have filed testimony m each of those proceedings. I have also participated in 

8 a number of proceedings before the Pennsylvania PubHc UtiHty Commission m 

9 connection with rate filings by Consumers Pennsylvania Water Company, 

10 Shenango, Roaring Creek, and Susquehanna Divisions. 

11 Q. Did you prepare the application that is the subject of this proceeding? 

12 A. Yes. I prepared this application with the assistance of other company officers and 

13 personnel and in accordance with the Commission's rules. Mr. Walter J. Pishkur, 

14 Aqua Ohio, Inc. President, and I signed and verified the appHcation. The 

15 schedules incorporated into the appUcation were prepared by me or at my 

16 direction by company personnel. 

17 Q. What is the purpose ofyour testimony in this proceeding? 

'ts 3t My-testrmony4sitrsupport the need for the System hnprovcmtaifCharge and the— 

19 schedules necessary to support the amount ofthe System Improvement Charge 

20 requested in the application. 



1 Q. Is your testimony directly related to or in support of any ofthe schedules, 

2 data and materials filed in support ofthe rate application? 

3 A. Yes, my testimony is in support ofthe following schedules: 1) Revenue 

4 Requirement; 2) Plant Additions; 3) Original Cost Retired; 4) Provision for 

5 Depreciation; 5) Annualized Depreciation Associated witii Additions; 6) 

6 Annualized Reduction in Depreciation for Retirements; 7) Rate of Retum; 8) Net 

7 Operating Income and Retum on Rate Base; 9) Current and Proposed Tariff 

S Sheets; and 10) Revenue Distribution. 

9 Q. Please sunoumarize the foUowing schedules: 1) Revenue Requirement; 2) Plant 

10 Additions; 3) Original Cost Retired; 4) Provision for Depreciation; 5) 

11 Annualized Depreciation Associated with Additions; 6) Annualized 

12 Reduction in Depreciation for Retirements; 7) Rate of Retum; 8) Net 

13 Operating Income and Retum on Rate Base; 9) Current and Proposed Tariff 

14 Sheets, and 10) Revenue Distribution. 

15 A. Schedule One includes information to determine the amount of the annualized 

16 revenue reqmrement to be recovered in this System Improvement Charge filing. 

17 The schedule summarizes information firom Schedules 2 thru 7 and results m 

18 $79,546 of surcharge revenues to be recovered in this proceedmg. 

19 Schedule Two Usts the eligible infi'astructure additions by month by major 

20 property groupings. Total quaUfying additions in this filing are $593,943 and are 

21 included on Line 3 of Schedule One. 



1 Schedule Three represents the original cost of property being replaced by 

2 the qualifying mfi*astructure improvements included in Schedule Two. The 

3 retirements total $35,017 and are included on Line 4. 

4 Schedule Four calculates the depreciation expense by plant account by 

5 month for the eHgible additions fixim Schedule Two. The total of $11,208 is 

6 carried to Schedule One, Line 7. 

7 Schedule Five calculates the annual depreciation expense for the 

8 quaHfying infrastructure improvements on Schedule Two. The total depreciation 

9 expense in this filing is $9,625 and is carried over to Schedule One, Line 13. 

10 Schedule Six calculates the annual depreciation expense related to the 

11 retu*ements fi*om Schedule Three. The balance of $590 is carried forward to 

12 Schedule One, Line 14. 

13 Schedule Seven reflects the pre-tax rate of retum to be used in this filing. 

14 The schedule is based on information contauied in the Company's rate fiHng firom 

15 Case No. 07-564-WW-AIR and the rate of return on equity utilized in the 

16 stipulation attached to the Commission Order dated May 14, 2008. The pretax 

17 rate of retum of 12.10% is carried to Schedule One, Line 11. 

-ts Schedule 8-aiid-8^repre5enHie-eanied^:ate-of4:eturnibrthe-€ompai^rfor 

19 the 12 months ending May 31,2008. The schedule computes a retum on rate base 

20 of-2.25%. 

21 Schedule 9 contains a copy ofthe cxurent tariff and a scored version on the 

22 proposed tariff. 



1 Schedule 10 shows the class of customers, applicable surcharge percent 

2 and the estimated surcharge revenues to be collected. The surcharge is being 

3 applied to all metered water service customers and private fire protection. 

4 Q. Does this conclude your direct testimony? 

5 A. Yes, it does. 





EXHIBIT C 

Schedules 



AQUA OHIO, Inc. 
MASURY DIVISION 

Case No. 08-759-WW-SIC 
Annualized Revenue Requirement 

Schedule 1 

Line 
NQ. 
1 Retum on Investmait 
2 Plant In-Service 
3 Additions 
4 Original Cost Retired 
5 Net Plant In-Semce (3 - 4) 

6 Less: Accumulation Provision for Depreciation 
7 Depreciation Expense 
8 Original Cost Retired 
9 Total Accumulated Provision for Depreciation (7-8) 

10 Net Rate Base 

11 Pre-tax Rate of Retum 

12 Annualized Retum on Rate Base (10x11) 

$593,943 
35.017 

558,927 

11,208 
35.017 
{23,8n9) 

582,735 

12.10% 

Schedule 2 
Schedules 

Schedule 4 
Schedule 3 

Schedule 7 

70,511 

QperatinQ Expenses 

13 Annualized Provision for Depreciation For Additions 

14 Annualized Reduction in Depreciation For Retirements 

15 Annualized Revenue Requirement (12 + 13 -14) 

9,625 

590 

$79,546 

Schedule 5 

Schedule 6 
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Schedule 5 

AQUA OHIO, Inc. 
MASURY DIVISION 

Case No. 08-759-WW-SIC 

Annualized Depreciation Associated With Additions 

Line Acct. 
No. No. Description 

Property Gnsuping 
Account 343 
Account 345 
Account 348 

Total (2 + 3 + 4) 

Grand Total 

Plant in Service 
Balance At 

5/31/08 
(a) 

$422,205 
154.360 
17.378 

593.943 

$593,943 

Accrual Rates 
(b) 

1.44% 
2.08% 
1.92% 

Depredation 
Expense 

(c) 

$6,080 
3,211 

334 
9.625 

$9,625 

(a) Schedule 2 
(b) Accrual Rates Approved in Applicant's Last Base Rate Case 
(c) Columns (a) x (b) 



Schedule 6 

AQUA OHIO. Inc, 
MASURY DIVISION 

Case No. D8-759-WW-SIC 
Annualized Reduction In Depredation For Retirements 

Une Acct. 
No. No. Description 

1 Praperty Grouping 
2 Account 343 
3 Account 345 
4 Account 348 
5 Total (2 + 3) 

6 Grand Total 

Plant In Service 
Balance At 

5/31/08 
(a) 

$21,406 
12,884 

728 
35,017 

$35,017 

Accaial Rates 
(b) 

1.44% 
2.08% 
1.92% 

Depreciation 
Expense 

(c) 

$308 
268 
14 

590 

$590 

(a) Schedule 3 
(b) Accrual Rates Approved in Applicant's Last Base Rate Case 
(c) Columns (a) x (b) 
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Schedule 8 

AQUA OHIO, Inc, 

MASURY DIVISION 

Case No. 0&-75g-WW-SIC 
Calaiiation of Earned Rate of Retum 

Calculation of Net Operating Inrome Rrtum on Rate Base 
Plant in Service $3,151,850 
Depreciation Reserve 813.421 

Net Plant In Service (2 - 3) 2,338,429 

Working Capllal * (a) 0 

Other Rate Base Hems (a) (131,536) 

Rate Base (4 -f- 5 -t- 6} 2,206,891 

Operating Income Statement 

Operating Revenues (b) 511.586 

Operation and Maintenance Expwises 340,229 

D^reciation & Amortlzalion Expense 75,059 

Taxes Ott^er Tlian Income - Utility Operating Income 220,692 

409.1-412.2 Income Taxes - Utility Operating Income f74.651) 

NetOperatinglncome(9-10-11-12-13) ($49.743) 

Net Operating Retum On Rate Base (14 / 7) -2.25% 

* Enter Zero. If No Working Capital Was Approved in Company's Last Base Rate Case. 

(a) Schedule 8a 

(b) Based on billing analy^s using current rates 

Une 
Na 

1 
2 
3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 

15 

Acct 
No. 

101 
loa 

400 

4 0 1 ^ 2 

403-407 

408.1 

409.1-412 



AQUA OHIO. Inc 
MASURY DIVISION 

Case No. 03-759-WW-SIC 
Working Caoilai & Other Rate Base Items 

Schedule Sa 

Wortdno Capital 

(1) Operation & Maintenance Expense (a) 

(2) Expense L^g Dollars (1) / 8 

(3) Materials & Supplies (b) 

(4) 1/4 of Operating Taxes (c) 

(5) Working Capital (2) + (3) - (4) 

$0 

0 

0 

0 

$0 

(a) Annual Report. Schedule 5 
0)) Annual Report, Schedule 4 
(c) Represents 1/4 of Taxes Other Than Income Taxes & Current Federal Income Taxes Excluding PICA 

and .75% of tiie Ohio Gross Receipts Tax 

Otiier Rate Base Items 

(1) Customers' Deposits (a) 

(2) Undaimed Funds (b) 

(3) Customer's Advances For Constnjction (b) 

(4) Contributions in Aid of Construction (a) 

(5) Investment Tax Credits (b) 

(6) Deferred Federal Income Taxes (a) 

(7) Otiier (b) 

(8) aher Rate Base Items (1) Thai (7) 

$0 

0 

(7,011) 

(107.086) 

(11.327) 

(127.608) 

121,494 

($131.538) 

(a) ^nua l Report Schedule 4 
(b) Refer to Annual Report for Detail 



Schedule 9 

Tariff Pages 



Section 2 
Sixfli Revised Sheet No. 1 

Aqua Ohio, Inc. Master Tariff Canceling Fifth Revised Sheet No. 1 
Masury Division P.U.C.O. No. 1 

SCHEDULE OF RATES 

Schedule "A" Metered Service 

CUSTOMER CHARGE-ALL CUSTOMER (XASSES 

Size of Meter Monthly 
5/8 inch $4.99 
% inch $7.49 
1 inch $12.49 
Wl inch $24.98 
2 inch $39.97 
3 mch $74.95 
4 inch $124.92 
6 inch $249.85 

CONSUMPTION CHARGES- RESIDENTIAL, COMMERCIAL AND INDUSTEOAL CUSTOMERS 
Per 10 cf 
Monthly 

First 2,500 cubic feet monthly $.2731 
Over 2,500 cubic feet monthly $.2025 

Per 100 gallons 
Monthlv 

First 18,700 gallons monthly $.3651 
Over 18,700 gallons monthly $.2707 

The late payment fee of 5% is based on current charges only, is not con^unded on future delinquencies, and 
is not in^osed during any period in which payments exceed the customer's current charges. The late payment 
fee will not be charged if mailed on or before the past due date indicated on the bill. The Post Office date 
litau^ed by (he sending office will~detennine^flKnnafling date of Ihe customer's payment. The envelope iu which 
such payment has been mailed may be preserved by Ihe (Tonqiany, and viiiere payment is made after the past 
due date, the Conq)any may credit the amount enclosed to the customer's account and add the late payment fee. 

SYSTEM IMPROVEMENT SURCHARGE fSIC) (Increase) 

In addition to the charges provided for in this tariff for all metered, private fire rates and pubhc fire rates, a siu*charge 
of 3% will apply to all bills issued after Xxxxxxx xx, 2008. 

Issued: Xxxxx xx,2008 Effective: Xxxx xx,2008 
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 

In accordance with the Public Utilities Commission of Ohio 
Order Dated Xxxxx xx,2008 for Case No. 08-759-WW-SIC 



Subject Index 
Fifth Revised Page 3 of 4 

Canceling Fourth Revised Page 3 of 4 
Aqua Ohio, Inc. 
Masury Division Master Tariff P.U.C.O. No. 1 

SUBJECT INDEX (Continued) 

Section/Sheet/Paraeraph Effective Date 

Private Fhe Protection. 8/1 3/1/91 

Private Fire Protection Rates 2/2 3/23/01 

Protection for Water Meter. 5/2/7A 3/13/94 

Public Fire Protection. 10/1 3/1/91 

Pubhc Fne Protection Rates 2/3 3/23/01 

Pubhc Health Considerations 5/1/2 8/25/92 

Reconnection diai^e 2/4 3/23/01 

Reconnection of Service 5/3/11 3/11/96 

Right of Way. 3/1/4 3/13/94 

Right to Amend, Add to or Alter Tariff..... 5/4/16 3/11/96 

Separation of Service 8/1/2 3/1/8 3/1/91 

Service Cong)laints 5/4/15 8/25/92 

Service InstaUation 3/1/2,3,6,7 3/11/96 
3/2/10,11,12 3/13/94 

Service Territory Map Revised Sheet No. 1 3/11/96 

Original Sheets 2 through 8 5/21/07 

Supply for Construction 5/2/8 3/13/94 

Supply of More Than One Premise 3/1/3 3/13/94 

System Inpiovement Surcharge (SIC) 2/1 xx/xx/xx 

Tan5>ering - Meters 7/1/2,7/2/7 3/1/91 

Temporary Discontinued Service 5/1/1,6/2/8 3/11/96 
6/2/8 3/23/01 

Issued: Xxxxx xx,200S Effective: Xxxxx xx ,2008 
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 

In accordance with the Public Utihties Commission of Ohio 
Order Dated xxxxxxx xx,2008 for Case No. 08-759-WW-SIC 



Schedule 10 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

AQUA OHIO. Inc. 
MASURY DIVISION 

Case No. 08-759-WW-SIC 
Revenue Distribution 

Residential 
Commercial 
Industrial 
Public Fire 
Private Fire 
Public Authority 
Late Fees 
Account Activation Fees 
Otiier Misc Revenues 

Revenues 12 montiis 
Ended 

$ 

Mav 31,2008 

343,010 
92,789 

1.713 
40,760 
15,189 
9.000 

Surcharge 
Percent 

3.0000% 
3.0000% 
3.0000% 
3.0000% 
3.0000% 
3.0000% 

Surcharge 
Revenues 

10.290 
2.784 

51 
1.223 

456 
270 

502,461 15.074 



Schedule 11 

Customer Notice 



CUSTOMER NOTICE; SYSTEM IMPROVEMENT SURCHARGE 

On October 7,2003, (jovemor Tafl signed Senate Bill 44, which became law January 6, 
2004. The legislation created an infi-astmcture improvement surcharge, known as the System 
Improvement Charge (SIC), to assist water companies to fimd the replacement and rehabilitation 
of infrastructure including aging water mains that are crucial to service rehability and water 
quality. The surcharge may not exceed three percent per year up to a cap of nine percent. 

With the Environmental Protection Agency estimating that approximately $250 billion is 
needed to address water system infi-astructure throughout the country over the next 20 years, SIC 
is important legislation, which will assist water companies such as Aqua Ohio, Inc. to 
accelerate the replacement of old water mains to hnprove water quality, pressures, flows and 
long-term system viability. It transforms infi'astructure rehabilitation fit)m reactive to proactive 
and because the SIC will allow customers to pay as the work is being completed, it will likely 
reduce the amotmt of fiiture rate requests. 

Aqua Ohio, Inc. filed an application with the Public UtiHties Commission of Ohio 
(PUCO) in Case No. 08-759-WW-SIC seeking approval to assess a SIC in its Masury Division. 
The purpose of seeking authority to assess a SIC in its Masury Division is to recover costs 
related to certain qualifying infi-astructure improvements to Aqua Ohio's distribution system 
since the last rate case. After conducting an investigation into the apphcation, the PUCO 
approved Aqua Ohio's request on . The PUCO approved the assessment 
of a surcharge of 3% to your monthly bill. The surcharge will appear on billings on or after 

. The SIC approved by the PUCO will result in the average residential 
customer's bill being increased by an additional charge in the amount of 71 cents per month for 
an average residential customer using 4,234 gallons of water per month. 

The surcharge will continue to appear on fiiture bills and may be adjusted or eliminated 
based on the findings ofthe PUCO. 

If you have any questions concerning the impact of the surcharge on your bill, or have 
any questions regarding SIC, please call Aqua Ohio at 330-755-1100. Residential customers may 
also contact the Office of the Consumers, Coimsel for assistance with questions or concems 
about Aqua Ohio's rate proposal or water quality at 1-877-742-5622 (toll free) from 8 a.m. to 5 
p.m. weekdays, or at www.pickoccorg. ^ — _ _ _ _ _ — _ 

http://www.pickoccorg



