7%
COUNTY OF SUMMIT’ OHIO Direct Dial: (330} 643-7794

Russell M. Pry, Executive Fax Number: (330) 643-8718
Imurphy@summitoh.net

175 S. Main Strect - Akron, Ohio 44308-1308 . 330.643.2510 - fax: 330.643.2507 - www.co.summit.oh.us
June 19, 2008 '

Via First Class 1].S. Mail

Public Utilities Commission of Ohio
Docketing Division

180 E. Broad Street, 13™ Floor.

X
~
$

e

Columbus, Ohio 43215 %’ %
| - -

Re: Filing of Formal Complaint Against AT&T, Inc. T & g
CC ™o

w o

To Whom It May Concern: O o £
2 0

Please find enclosed a Formal Complaint as referenced above. Ten additiona&:(?opies:are afso
enclosed. The County attempted to resolve its dispute with AT&T, Inc. and was unsuTesstul.
: =<

Enclosed are the following documents:

(1) Formal Complaint Form

{2)  Additional Information Form

{3) Exhibit A County's Board of Control Approval, Internet Access Line May 16, 2007

{4)  ExhibitB Contract Sent to AT&T on May 30, 2007

(5)  ExhibitC E-mail and Contract sent to Beatrice James Moore (AT&T) on November
29, 2007

{6)  ExhibitD Contract Acceptable to the County

{7)  ExhibitE Letter to Randall Stephenson (AT&T) from County dated June 12, 2008
(attempting to resolve County's complaints)

{8)  ExhibitF PUCO Complaint Filed by County Against Ameritech dated July 12, 2002

{9) ExhibitG Correspondence Evidencing AT&T's 6 Month Delay regarding 911
Emergency Dispatch Service Complaints, 2005

{10) ExhibitH Plain Dealer Article "There's a Bit of Disconnect Between Me and
AT&T", dated Apnii 14, 2008

(11) ExhibitI Plain Dealer Article "Read Fine Print: Net Provider Contracts Leave Users
with Few Rights", dated April 5, 2008

(12) ExhibitJ Plain Dealer Article, Consumers Reports Ranked Sprint Last Behind
AT&T, December 4, 2007

(13) ExhibitK Various Newspaper Articles Evidencing Customer Dissatisfaction with
AT&T after the Review of Service Performance Order, Issued by PUCO
in 2002

(14) Exhibit L Response from AT&T, dated June 18, 2008, stating the County's
Complaint is being Assigned to the Same Attorney that the County has
been Negotiating with Unsuccessfully since November 2007.

Sincerely,
M‘f”y_g Tnls 18 to certif
? ) < Y that the lmagaes q
Linda Murphy, Esq. ;ggurﬂt: :;nd complata ropraduatf;: ;.};p:ag::;: g;’:ean
Department of Law rechnu'":ni “lif"f;“ in the regular course of business
& -l clan __LoA Iy Pate Processed _ &ZIDQ

Enclosure
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FORMAL COMPLAINT FORM

SUMMIT COUNTY, OHIO
- {(YOUR NAME}

AGAINST

AT&T, INC.
~ (THE COMPANY)

MY COMPLAINT IS:

AT&T, Inc. provides poor customer service to Summit County. AT&T is imposing
contract terms that are unconscionable and do not comply with Ohio law. For more than
1 year, the County has attempted to negotiate a contract with AT&T (since May 2007).
The County has been routed to at least 12 different AT&T employees who failed to
resolve the County's complaints. To date, AT&T has failed to provide the County with
internet access line services. '

SIGNATURE Linda Murphy, Esg.
Summit County Executive's Office
175 5, Main 5t., Eighth Floor

STREEY ADDRESS

Akron, OH 44308-1314
CITY, STATE, & ZIp

. 330-643~7794
o TELEPHONE NUMBER




ADDITIONAL INFORMATION

FOR

FORMAL COMPLAINT

To: Public Utilities Commission of Ohio
Docketing Division
180 E. Broad Street, 13th Floor
Columbus, Ohio 43215-3793

Complainant: Summit County, Ohio
Linda M. Murphy, Esq.
Ohio Building
175 S. Main Street, 8th Floor
Akron, Ohio 44308

Phone: (330) 643-7794
Fax: (330) 643-8718
Date: June 19, 2008
Name of Pubtic Utility
Complained Against: AT&T, Inc.
Summit County is a customer of AT&T, Inc.
Time Period: May 30, 2007 through June 19, 2008

(Continues as of Date of Filing Complaint)

Brief Statement of Facts which is the Basis for Complaint:

(i) Poor service performance;

(i) Failure to provide services; and

(i) AT&T is imposing contract terms that are unconscionable and commercially unreasonable.

AT&T delayed more than 6 months in signing a contract for 911 Emergency dispatch telephone
maintenance services in 2005. AT&T had a collection agency threatening the County.

Currently, the County has waited more than 1 year to get a contract for an internet access line.
The Department of Job and Family Services approved the funding for an internet access line on
May 16, 2007. To date, AT&T is unable to negotiate a standard contract with terms that are
legally acceptable to the County. The County has been routed to at least 12 different AT&T
employees who have not resolved the County's complaints.

Relief Sought: Review of Service Performance Order issued by PUCO in 2002
against SBC Amenitech (now known as AT&T).

Order requiring AT&T contracts to comply with Ohio law.

Additional Information See Attached.




ADDITIONAL INFORMATION

Backeround Information

Summit County is an Ohie political subdivision. AT&T services are paid by taxpayers.
County taxpayers paid AT&T more than One Million Dollars a year for various services:

2002 $1,158,918.70
2003 $1,184,101.24
2004 $1,144,967.18
2005 $1,135,452.29
2006 $1,016,110.88
2007 $1,068,187.37
2008 $ 600,837.56

The County had numerous complaints concerning AT&T services and the following
AT&T persons have been contacted concerning delays in signing contracts:
1) Jerry Jannazo
2) Ron Hoots
3) Margaret Williams
4) Margaret Johnson
3) Jenna Streicher
6) Beatrice James Moore
7 Joe Montisano
8) Greg Wegler
9 Jane Rozdilsky
10) Steve Craft
11) Diana Pulsinelli
12) Lori Fink

The County is unable to get a contract signed because AT&T keeps changing the terms of
its own contracts. By law, the County is required to have a contract in order to issue a
purchase order. AT&T is imposing terms that are unconscionable to taxpayers and
commercially unreasonable.

Currently, the County has been unable to obtain an internet access line at the Department
of Job and Family services since May 16, 2007.

Prior complaints include a 6 month delay in AT&T providing a written contract for the
Shenff's Office 911 Emergency Dispatch Telephone Mainienance Contract. SBC's
collection department repeatedly called and threatened the County in 2005.

No Internet Access Line - AT&T's Failure to Provide Services

On May 16, 2007, the County's Department of Job and Family Services appropriated
funding to install an internet access line. (See Exhibit A)

As of today's date, no internet access line has been installed because AT&T continues to
delay in negotiating standard contract terms.

Contract Negotiations with AT&T

On May 30, 2007, the County sent Jerry Jannazo (AT&T) the same contract used
previously and accepted by both parties. The only modification was to substitute Internet
Services instead of ISDN/DS1 Services. (See Exhibit B)

On June 15, 2007, the County sent Greg Wegler (AT&T) a copy of the hand-written
modified contract previously sent to Jerry Jannazo on May 30, 2007. Also attached was
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the originally-signed contract to prove that both parties had previously accepted and
signed the contract with those terms. (See Exhibil B)

AT&T refused to sign the contract and instead decided to prepare a Master Standard
Contract form which consisted of 3 documents and was sent to the County in
approximately September 2007,

The revisions sent by the County to all 3 documents on November 16, 2007 and
November 29, 2007 were not accepted by AT&T. (See Exhibit C)

AT&T sent a different contract in April 2008, AT&T's attomey, Beatrice James Moore,
decided to disregard the prior 3 contracts and sent a new document. (See Exhibit D)

County's Position: AT&T'S Contract Terms are in Violation of Ohip Law and Unconscionable

The County prepared a final draft of the terms that are acceptable and sent the contract to
AT&T on June 12, 2008. (See Exhibit E)

AT&T responded by assigning the County’s complaint to the same attorney that has been
unsuccessful in resolving this matter since November 2007. (See Exhibit L)

AT&T fails to understand that the County legally can not agree to certain terms:

(i) The "Master Contract" must supersede other contracts entered into later by the
parties. The County does not want to wait more than 6 months to re-negotiaie every
contract when the purpose of hiaving a "Master Contract” is to agree on set terms.

(i) Ohio Revised Code ("O.R.C.") §5705.41 requires that all County expenditures must
be appropriated and certified by the Fiscal Officer. Failure of the County to
appropriate funds imposes personal liability (O.R.C. §3.12) and constitutes
dereliction of duty (O.R.C. §2921.44) on the officer signing the contract.

(ii1) Indemnification, late fees, surcharges, attorneys fees and automatic renewals
require expenditures and the County Council does not appropriate funds for
speculative amounts and fees because there would be no operating funds available
to the County. AT&T fails to understand the County must comply with O.R.C.
§5705.41 and will not subject it's officers to personal liability or a charge of
dereliction of duty.

(iv) The County taxpayers should not bear the risk of poor workmanship or faulty
equipment. The County should not be required to waive its legal rights to require
that AT&T provide the workmanship and warranties as required by law.

(v) The statute of limitations should not be waived. AT&T should not impose upon the
County a time limit of 6 months to discover AT&T errors.

(The County previously filed a PUCO complaint against Ameritech (now known as
AT&T) on July 12, 2002 because the County was over-charged due to equipment
malfunctions. The County was reimbursed $100,782.81.) (See Exhibit F)

(vi) The County can not agree to make payments 30 days afier the date of the AT&T
involce since it is unknown when the invoice will actually be mailed by AT&T. The
County can only make payments within 30 days of receipt of the invoice. AT&T is
attempting to impose late fees and charges on the County when the County has no
control over when AT&T will actually mail the invoice.



Past Problems Involving Public Safety — Radio Room/Critical Dispatch Equipment

Sherill's Office 911 Emergency Dispatch Telephone Maintenance Contract

Received contract from SBC on March 9, 2005.

Finalized by SBC on September 28, 2005.

6 Months for SBC to return the contract.

SBC (Steve Craft) was contacted by Pam Murray (Sheriff's Office) on May 9, 16, June
13, 14, 15, 16, 20 27, 28, July 13, 2005. Not one phone call was returned by SBC.
Letters were sent by County's Law Department May 9, 2005 to Steve Craft and July 13,
2005 to Diana Pulsinelli; No response by SBC.

Sept. 7, 2005 Diana Pulsinelli responds by e-mail and refuses to contact her own
employee; instead she instructs County's Law Department to contact the SBC employee
(Andy Kopystynsky).

County can not pay any invoice without a contract (by law);

SBC's collection department was repeatedly calling and threatening the County.

SBC Headquarters was notified by e-mail on Sept. 28, 2005 (Jane Rozdilsky) and the
contract was sent that day.

(See Exhibit G)

Review is Reguested Concerning AT&T's Compliance with Service Performance Order issued by

PUCQO in 2002 against SBC Ameritech (now known as AT&T),

April 14, 2008, Cleveland Plain Dealer reporter Teresa Dixon Murray, detailed the three
month ordeal she encountered with AT&T customer service. (See Exhibif H)

April 5, 2008, Cleveland Plain Dealer reported AT&T internet contract terms left
consumers with few rights and "AT&T removed the ‘unfavorably by others' wording in
February after the Associated Press asked about the reason behind it.” (See Exhibit [)
December 4, 2007, "Sprint came in last behind AT&T" in a survey by Consumer Reports
regarding cell phone services. (See Exhibit J)

Other newspaper articles which discuss consumer dissatisfaction with AT&T following
the 2002 PUCO Order are attached. (See Exhibit K)

AT&T's Response:

AT&T responded to the County's complaint on June 18, 2008 by assigning this matter to
the same attorney that was notified on November 29, 2007 that the contract was not

acceptable. (See Exhibits E, Cand L)

County's Response:

AT&T is not acting in good faith when it assigns the County's complaint to the very same
person who has been unable to resolve the matter since November 2007.

AT&T is refusing to provide services.

County can not sign a contract that is unconscionable and commercially unreasonable.

The County's Complgint demonstrates.

(1)  The Public Utility has violated the law.

(2) The Public Utility has failed to follow its rules and regulations on file with the
Commission.

(3) A rule, tariff, rate, charge, or service, or practice affecting service of a public
utility is unjust and unreasonable.

(4) A public utility has provided inadequatc scrvices.

(5) Services from the Public Utility can not be obtained.
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Exhibit A
Exhibit B

Exhibit C

Exhibit D

Exhibit E

Exhibit F

Exhibit G

Exhibit H

Exhibit 1

Exhibit J

Exhibit K

Exhibit L

County's Board of Control Approval for Internet Access Line, May 16, 2007
Contract Sent to AT&T on May 30, 2007

E-mail and Contract sent to Beatrice James Moore (AT&T) on November 29,
2007

Contract Acceptable to the County

Letter to Randall Stephenson (AT&T) from County dated June 12, 2008
(attempting to resolve County's complaints)

PUCO Complaint Filed by the County Against Ameritech, dated July 12, 2002

Correspondence Evidencing AT&T's 6 Month Delay regarding 911 Emergency
Dispatch Service Complaints, 2005

Plain Dealer Article "There's a Bit of Disconnect Between Me and AT&T", dated
April 14, 2008

Plain Dealer Article "Read Fine Print: Net Provider Contracts Leave Users with
Few Rights", dated April 5, 2008

Plain Dealer Article, Consumers Reports Ranked Sprint Last Behind AT&T,
December 4, 2007

Various Newspaper Articles Evidencing Customer Dissatisfaction with AT&T
after the Review of Service Performance Order, Issued by PUCO in 2002

Response from AT&T, dated June 18, 2008, stating the County's Complaint is
being Assigned to the Same Attorney that the County has been Negotiating with
Unsuccessfully since November 2007,

HAATET PUCOD.Complaint.Itr.06-19-08_doc



EXHIBIT

i,

COUNTY OF SUMMIT

BOARD OF CONTROL
PURCHASE ORDER SIGNATURE LIST

DATE: 51647

DEPT: Job and Famlly Services SIGNATURE LIST NO. 15
P.O.# __DESCRIPTION VENDOR AMOUNT COMMENT CONTRACT
RO702630  (2) Minokta bizhub420  Graphic $964400  ppiop
digital copier printer Enterprises Inc.
scanner fax (PA)
ROT02746 ATAT managed internet ~ AT&T $11,280.00 ITS approved 4/26/07
— e—— = sevice Tor 24 montns Best Practical Sowrce
(PA)
HS10541 Misc. hospitality items for  Blanket $23,50000  RES 2007-195
ohgoing training of
employees and evants
for 2007 (PA)
H810540 Misc. hospitality ftems for  Blanket $7,000.00 RES 2007-194

regional training
seminars (PA)

$51,424.00

L ERK



Summit County Executive's Office % EXHIBIT

James B. McCarthy, Executive B

175 S. Main Street, Akron, Ohio 44308

Phone: (330) 643-2510
Fax: (330) 643-8718

FAX TRANSMITTAL
TO: Jerry Jannazo

AT&T

FAX NO.: (330) 926-3160
DATE: May 30, 2007
Total No. of Pages: 9
(including coversheet)
FROM: Linda Murphy, Esq.
PHONE: 7 (330) 643-7794
E-MAIL: Imurphy@summitoh.net
FAX NO: (330) 643-8718
MESSAGE:
Jerry,

This is the same contract AT&T has used previously. It was just modified to substitute the
Internet Services instead of the ISDN / DS Services.

Please have 3 originals signed and sent to me and I will have them signed.

Thank you.

No Orniginal Sent X
Original Sent by First Class Mail
QOriginal Sent by Interoffice Mail




MEMORY TRANSMISS 10N REPORT

FILE NUMBER
DATE

T0

DOCUMENT PAGES
START TIME
END TIME

SENT PAGES
STATUS

FILE NUMBER : 784

TIHE : MAY-30-2007 14:26

TEL NUMBER : 330-643-8718

NAME : SLAMIT COUNTY LAW DEPARTMENT
794
MAY-30 14:22

813309263160
oos
MAY-30 14:22
MAY-30 14:26
0es

0K

*%% SUCCESSFUL TX NOTICE =**%*

Summit County Executive's Office
James B, McCarthy, Executive

175 S. Main Strest, Akron, Ohio 44308
Phone: (330) 543-2510
Fawx: (A30) &S4S-B71 S

TO:

FA MO
DATE:

Total MNMo. of Pagas:
{inchading coversheet)

FAM TRANSMITIAL

Jerry Jannazo
AT ET

(230) 826-3160

May 30, 2007

1=

FROM: Linda Murphy, Eaq.
PHONE: (330) 643-7794
E-MAIL: Imurmphy@summitoh.net
F.ADL IO (330) 6435-8B718
MESSAGRE:

Jerry,

This is the same contract AT&RT bhas used previously.
Internet Servicas insteaad of the ISDX 7 D81 Servicas.

It was just modified ro substituie the

Please have 3 originals signed and gent 10 me and I will have then signed.

Thanlk you.

Na Original Sent

Diriginal Semt by First Class Mail

_

Original Sent by Interoffics Mail
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Murphy, Linda

s et s s i o mima e o S e Tt e = tn 1o 1mn e o e e+ i 4 m ot oA s e % Cpm o e = i\ e AR 81 1 ot oo e it

From: Murphy, Linda

Sent: Wednesday, May 30, 2007 2:19 PM
To: jj6656@att.com’
Subject: Internet Service Line

importance: High

Jerry,

}just faxed to you at fax # 330-826-3160 the same contract we have used in the past. The only modification was changing the
ISDN/ DS1 service to the internet services.

If you would please make the revisions and send me 3 originally-signed contracts, | will get them signed.

Thank you.

Linda Murphy, Esq.

County of Summit Executive’s Office
175 S. Main Street, 8th Floor

Akron, Ohio 44308

Phone: (330) 643-7794
Fax: (330)643-8718

5/30/2007


mailto:'jj8656@att.com'

Summii County Executive's Office
James B, McCarthy, Executive

175 8. Main Street, Akron, Ohio 44308

Phone: (330) 643-2510
Fax: (330) 643-8718

FAX TRANSMITTAL
TO: Greg Wegler
FAX NO.: (815) 987-3420
DATE: June 15, 2007
Total No. of Pages:
(including coversheet)
FROM: ‘ Linda Murphy, Esq.
PHONE: (330) 643-7794
E-MAIL: Imurphy@summitoh.net
FAX NO: (330) 643-8718
MESSAGE:
No Original Sent X
Original Sent by First Class Mait

Original Sent by Interoffice Mail


mailto:lmurphy@summitoh.net

MEMORY TRANSMISSION REPORT

TIME : JUN-15-2007 15:18
TEL NUMBER : 330-643-8718
NAME : SUMMIT COUNTY LAW DEPARTMENT
FILE NUMBER 819
DATE JU=-15 15:13
0 818159673420
DOCUMENT PAGES 018
START TIME JUN-15 15:13
END TIME JUN-15 15:18
SENT PAGES 018
STATUS 0K
FILE NUMBER *»+¥ SUCCESSFUL TX NOTICE *®%=*

Summit County Executive's Office
James B. McCarthy, Exceutive

175 S. Main Sirccr, Akron, Ohio 44308

FAN TRAMNMSMITTAIL

Greg Wegler

(E15) 287-3420

Phoxne: (330) 543-2510
Fax: (330) 5§43-8718
TO:

FAM INO.:

DATE:

Total INo. of Pages:
{including coversheer)

June 185, 2007

FROM: Linda Murphy, Esq.
FHOMNE: (330) 643-7794
E-MaJl.: Imuwrphy@Esummitoh.net
FAD WNO: (230) 643-8718
MESSAGE:

™o Original Sont
Original Sent by First Clans Mail
Original Scent by Interoffice Mail
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AGREEMENT FOR

BETWEEN :
SBO-GLOBAL SERVIEESHNE- BBAATAT-GLOBAL SERVIEES- A THT" Corp.

AND
COUNTY OF SUMMIT

This Agreement for Service "A?reement"g is entered into as of the date of last signature hereto
("Effective Date") by and between éiB lobal Services, Inc. dba T Global Services, a Delaware
corporation, with offices at 225 West Randoiph Street, Chicago, liinois 60608, on behalf of 1he Ohio Bel
Telephone Company dha AT&T Ohig, an Ohio corporation, with offices at 150 E. Gay Street, Columbus,
Chio 43215 ("AT&T") and County of Summit, authorized under Ohio Revised Code Section 5153, with

offices at Ohio Building, 175 S. Main Sireat, Akron, Ohio 44308 ("Customer).

WHEREAS, Customer desires AT&T to provide the service described in Exhibit A (the
"Service"), attached hereto and incorporated harein, which shall include the provision of AT&T integrated=

S%MMMM}ENM and
WHEREAS, AT&T desires Io provide and the Customer desires to pay for the Service.

NOW, THEREFORE, in consideration of the mutual covenants and promises herein
contained and other good and valuable consideration, the parlies agree as follows:

1. Description and Location of Service. AT&T will provide and Customer will pay for the
Service at the locations described in and as canfigured in Exhibit A (attached hereto and incorporated
herein).

2. Term. The term of this Agreement will begin upon execution of the Agreement and will

termmate ;y-four {241 months aﬂer the date of the last sngnature herelo, he-e;@*aheﬁﬁhrs-»

TWM%MSMWS&MWHBRL&M@ELMBIN%
330RS534364388—
3. Notice. Any raquired written notice shall be sent as follows:
To AT&T: To Customer;
ATAT County of Summit
208 Portage Trall, Fl.3 175 S. Main Street, §4h Floar
930 Cuyahaga Falls, OH 44221 Akron, OH 44308 *
D, I, Atin: Account Manager ~ Attn: meBrSsm—Feleeem—Mir—
County of Summit County Execahvia A
4. Rates and Charges. As compensation to AT&T for the Services as set fogh-1T Section

1., above, Customer agrees to pay the rates and charges for Services as set forth in Exhibit B ofbles
for a two {2) year period In amount not io exceed

efore apphcable dlscounts awmwwmm

MWW. The monlhly rates for Services do not include any app!ncable
Federal, State, or Local taxes. The monthly rates are inclusive of applicable regulated rate W
governed by Tariff (e.g., End User Comman Line or E-811 charges) as set forth on Exhibit B} and are
inciuded in the "not to exceed” amounts set forth above, provided such charges are not changed by the
FCC during the term of the Agreement. All rates and charges due will ba paid by Customer.

5. Termination. This Agreement may be terminated by Customer, at anytime, by giving
AT&T at {sast thirty (30) days prior written notice. I Customer terminates the Agreement, as provided
herein, prior to the Service becoming aperational, or defers its order for Service, Customer hereby agrees fo
pay AT&T for ils engineering, labor, maierial and equipment costs incurred by AT&T up to ils receipt of prior
written notice of terminatian. AT&T raserves the right to bill Tariff termination if Customer repiaces with like
services from a competitor before the end of the term.

0604db3813005.1 I1CB #114766-2-3 Page 1 of 6 04/06/06 dsb
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6. Cutover of Service. Culover of Service shalf occur when the Service bacomes
operational and Customer will commeance paying the rates and charges specified in Paragraph 4., above.

7. Maintenance, Maintenance is to be performed by AT&T in accordance with AT&T's
Tariff,

8. Future Growth. AT&T's obligations are expressly limitad to providing the Service as
set forth in Exhibit A ard=Exitt=B of this Agreement. Any additional sarvices, facilities or locations desired
by Customer will be provided only upon agreement of AT&T and under terms, conditions and charges
covered by tariff or under a separate agreement mutually agreed to by the parties.

e,
erm of the Agreament, Customer may a
ations set forth in Exhibit A at the rates set forth
ist, special construction charges shall apply. Ea

T gTEThstanding the foregoing,
additional 1SDN Prime and DS1 circuits to the Servi
in Exhibit B provided facilities exist. If facslmes do
such added circuit shall have-iis-e

9. Requlatory Approval. Approval of this Agresmant by any applicable regulatory agency
(e.g., Public Utilities Commission of Ohio ("PUCO")), if any approval is determined by AT&T to be
necessary, will be obtained by AT&T. If approval is required and not obtained, then this Agreement will
immediately terminate and Customer shal! receive a refund of any nonrecurring charge paid.

Approval of this Agreement by the PUCQO does not constitute a determination that the
terms and provisions for termination, or any resulting termination liability, of the Agreement should be
upheld in a court of law. PUCO approval of the termination liability language is not intended o indicate that
the PUCO has approved any terms or provisions contained therein. Signatories of this Agresment are free
o pursue whatever legal remedies they may have, should a dispute of this nature ariss.

10. Warranties. AT&T makes no representations or warranties, express or implied,
concerning the quality of any service, including transmission, the provision of which requires the use of
squipment or facilities privately owned or leased by Customer and over which Customer retains control.

11. Indemnification. AT&T shall indemnify and hold harmless Customer orits
employees, agents ar subconiractors against all loss, damage and expense (including costs and
reasonable attorney's fees) which it may sustain or hecome lkable for on account of injury to or death of
persons, or on account of damage to or destruction of property resulting from the performance of work or
the provision of work under this Agreamant by AT&T, lts agents, servants and amployeas, to the extant
such loss or damage is due to or arising in any manner from a wiliful or negligent act or omission of ATAT,
its agents, servants and employees or any employee of any of them:

AT&T's obligation to indemnify shall survive the expiration or termination of this
Agreement.

12. Limitation of Liability. NO LIABILITY SHALL IN ANY CASE ATTACH TO ANY
PARTY FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, SUSTAINED OR INCURRED IN CONNECTION WITH THE PERFORMANCE OR
NONFPERFORMANCE OF ANY SERVICE, CAPABILITY OR FEATURE HEREUNDER REGARDLESS OF
THE FORM OF ACTION, WHETHER iN CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, AND
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE.

13. Senvice Interuptions or Faflures. The liability of AT&T for service interruptions or
failures shalt be as set forth in the Tetephone Company Tariffs,

14. Disputes. If a dispute arises concermning any provision of this Agresmant, except
disputes concerning cancellation or terminatlon, written notice of the dispute will be given by the disputing
party to the other party. On recaipt of notice by the other party, and thereafter for a period of sixly {(80)
days, neither party will file or initiate any comptaint or other action or make any termination, until the parties
have first attempted to resoive the dispule. ATET will not unilaterally suspend service during this sixty {60)
day pariod. Notwithstanding a dispute, AT&T and Customer will continue to perform under the Agreerent,
except for performance of obligations which concern the issue in dispute.

Except as otherwise provided in this Agreament, the failure of a party 10 observe strictly

each of the terms and obligations enumerated herein constitutes a matarial breach of the Agreement. Upon
written notice of the breach and failure of the defaulting party to cure the breach within thirty (30) days after

0604db3813005.1 ICB #114766-2-3 Page 2 of 6 04/06/06 dsb
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recelpt of the written natice, or if said breach cannot be cured in thirty {30) days and the defaulting party
does not begin to cure the breach within this thirty (30) day period and diligently prosecute the cure o
completion, than the nandefauiting party may terminate this Agreement and pursue any remedies avallable
at law or in equity.

15. Assignment. Except as may be ordered pursuant to State or Federal authority, this
Agreement may not be assigned by seither party without the express written consent of the other which shall
not be unreasonably withheld and the approval of the PUCO or the Federal Communications Commission
("FCC"), if required. However, such consent shall not be required in the event of an assignment by either
party to its parent, subsidiaries or affiliates. In the event of an assignment, and the assumption of liability by
assignee, the assignor shall be discharged from any further liability, Except as provided herein, the
Agreement inures to the benefit of, is binding upon, and enforceable against, the successors and assigns of
the parties. This Service is specifically provided for scle use of Customer and may not be subleased by
Customer ta any party without the express written consent of AT&T.

16, {THIS SECTION INTENTIONALLY DELETED.)

17. Renewal. AT&T will notify Customer at least 60 days prior to the expiration of the
Agreement that Customer may enler into a naw agreement.

18. Confidentiality. Each party shall protact the confidentiality of this Agreement,
including all terms, conditions, rates and charges, as wall as any information provided by the ather party, or
to which the receiving party obtains access by virtue of iis performanca under this Agreement and that
either has been identified as confidential by the disclosing party or by its nature warrants confidential
treatment. The receiving party shall use such information only for the purposes of perferming its obligations
under this Agreament and shall not disclase it to anyone except its employees who have a need to know
the information. These nondisclosure obligations shall not apply to information that is or becomas public
through no breach of this Agreement, is received from a third party free to disclose it, is independently
developed by the receiving party or is required by taw to be disclosed. Confidential information shall be
returned o the disclosing party upon its request.

19. Advertising Restraints. Both Customer and AT&T agree, that without the consent of
the other, neither will use the name, service marks, or trademarks of the ather or of any of their affiliated
companies in any advertising, publicity release or sales presentation,

20. Non Appropriation of Funds. Customer represents (1) that it has adequate funds to
meetl its obligations under this Agreement during tha currant fiscal year and Customer will provide to AT&T
for inclusion with this Agreement a copy of the fiscal certificate authorized by the Customer's appropriate
financial officer; (2) that it intends to maintain this Agreement in effect for the full period set forth herein and
has no reason to believe that it will not have sufficient funds fo enable it to make all payments due
hereunder during such period, and (3) that it will use its best efforts to obtain authorization and
appropriation of such funds during the term of the Agreement and will further provide to AT&T copies of all
fiscal certificates issued in connection with this Agreement. All fiscal certificates provided to AT&T hy
Customer in connection with this Agreement shall be attached to and become a part of this Agreement.
Customer further represents that this section shall not be construed to permit the temmination of this
Agreement in order to acquire other equipment or service to perform essentially the same or similar
functions. However, it is understood that the Customer's funds are contingent on the availability of lawful
appropriations. If at any time funding is discontinued for the payments due hereunder, this Agreement is
temminated as of the date that the funding expires without further obligation of the Customer.

21, Egual Employment Opportunity. The partias will comply with Executive Order 11248,
entitied Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor reguiation 41 CFR part 60.

22. Records and Audil. AT&T shall provide access to any books, documents, papers,
and records which are directly pertinent to the Agreement for the purpose of making audits, examination,
excerpis and transcriptions. This access shall be given to any federal, state, or county agency, the
Comptroller of the United States, or any of their duly authorized representatives. AT&T shall maintain all
required records for three (3) years after Customer makes final payments and all other pending matters are
closed, Such federal, state, or county agency, the Comptroller of the United States, or any of their duly
authorized representatives shall have the right during normal business hours and upon reasonable prior
natice, to enter ATET's premises to review such racords; provided however that to the exient permitted by
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law, such federal state, or county agency, lhe Comptrolier of the United States, or any of their duly
authorized representativas shall not disclose any competitive andfer proprietary information.

23. Authority. Each party has full power and authority to enter into the Agreement, and
the person signing the Agreement on behalf of a party represents that he has been properly authorized and
empowered to enter into the Agreement. Each party further acknowledges that it has read the Agreemant,
understands it, and agrees to be bound by all of its terms, conditions and provisions.

24, Force Majeure. No party will be in default of a provision of the Agreement for delays
in perfarmance resulting from strikes, riots, lockouts, acts of nature or civil or military authority, fire,
epidemics or other disasters, or events or acts beyond the reasonable control and without the negligence of
the party. Time to perfarm any obligation is extended by the time of the delay.

28. Mlegal Provision. If a provision af this Agreement is determined t¢ be unenforceable
because it is in violation of any rule or regulation of any regulatory entity or in violatien of any law, the
remainder of this Agreement shall remain in full force and effect.

26. Entire Agreement and Amendment. This Agreement is the entire understanding of
Customer and AT&T with respect to the subject matter hereof and supersedes all prior oral or written
agreements. The Agreement may be amended, but no amendment is binding on the parties unless it is in
grit(i?g and executed by duly authorized representatives of the parties and approved, where reguired, by the
UCQ.

27. Incorporation. The "Whereas™ and "Now, Therefore” clauses are a part of the
Agreamant. All Exhibits and documents referenced herein are a part of the Agreement.

28. Headings. The headings used in this Agreament are for convenience only and shall
not be considered a pari of this Agreement.

29, Confiicts. In the event of a conflict between this Agreement and any Tariff, the terms
of the Agreement shall govern. '

30. Multiple Criginals. Multipie originals of the Agreement may be executed; each is
deemed an original, but all constitule the same document.

31. Governing Law. This Agreement shall be governed by and construed in accordance
with the laws of the State of Ohio.

32. Waiver. Failure of either party to insist on performance of any term or condition of
this Agreement or exercise any right or privilege hersunder shall not be construed as a waiver of such term,
condition, right or privilege in the future.

IN WITNESS WHEREOF, AT&T and Customer have caused this Agreement to be duly
executed in their respective names, as of the Effective Date set forth above, subject to the approval of
Summit County Council, Summit County Board of Control and the signature of the Summit County
Executive.

AT& T Global Sarvices on behalf of

County of Summit The Ohio Bell Telephona Company
("Customer") {"AT&T")

By: By:

Name: Name:

Title: Title:

Date: Date:
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Exflibit A
. Pag 1 of 1

ATS&T ISDN RRIME/DS-1
SERVICE DESCRIPTICN

General Descriptian 7
ATAT Integrated Services Digital Natwork ("ISDN") Prime i§ a digital business service thatfrovides PBX

via a single centrai office connection. This service allows PBX
to connact to central office ssrvices in bulk guantity, rather than

Each AT&T ISDN Prime provides access from a custormner premises to Telephgne Company circuit switched
voice and circuit switched data, and Packet Switched Network Serviges via a/1.544 Mbps central office
termination and a 1.544 Mbps channei to the customer’s premises. The chahinel may be DS1 Local
Distribution channel or part of a DS3, OC-3, OC-12, or other sultable'facili. The rates and charges for the
channel are in addition to those for the ISDN Prime termination and wijl bé provided In accordance with

termination is provided in base capagities of twenty-three (23) 64 Kbpg\B" channels and ane (1) 64 Kbps
"D" channe! (23 B + D). Where lechnolegy permits, "D" channels capf b@_shared by multiple ATA&T ISDN
Primes for the same customer. "B" channels can ba dedicated to gach clrouit swilched voice and circult
switched data service by type or thay can be shared among servige types'-py using the call by call feature.
Where avaiiable, 64 Kbps "B" channels are aiways dedicated fopPacket Switched Network Service.

AT&T DS1 Service provides for the simultaneous two-way tra mission of a“g.eriat, bipolar, return-to-zaro,
isochronous digital signal at a terminating bit rate of 1.544 mggabits per second (Mbps). Timing is provided
by AT&T through AT&T's facilities to Customer in the receing bit stream.

\

Service Location(s) ! \
DS1/Prime 2525 STATE RD FL/1, CUYAHOGA FALLS ‘1_‘
DS1/Prime 2525 STATE RD BL 1, CUYAHOGA FALLS
DS1/Prime 1100 GRAHAM ZIR, CUYAHOGA FALLS *:;,‘
DS1/Prime 1030 E TALLMADGE AVE STE 1, AKRON \,
DS1/Prime 1030 E TALLMADGE AVE STE 1, AKRON \‘%

J LY
DS1 205 E. CROSIER S$T., AKRON
DS* 53 UNIVERSITY AVE., AKRON
DSt 205 E/CROSIER ST.AKRON
DS 209 §. HIGH ST., AKRON
DS1 207'E. CROSIER ST., AKRON
DS1 {25 GREENSBURG, GREEN
D&M £09 S. HIGH ST., AKRON

DS1 / 47 N. MAIN ST,, AKRON
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Exhipi(8

Page Hof 1
ATAT ISON PRIME/DS-1 SERVICE /
MONTHLY RATES'RND NON-RECURRING CHARGES {NRCs) /
FOR GOUNTY QF SUMMIT

N
Description Qty, N Extended NRC's /  Extended

Rat“\ Monthly Rates i NRC's
ISDN PRIME SERVICE O/
iSDN Prime Port - DMS 5 $187.00 \\ $935.00 $0. $0.00
ISDN Prime Port — 5ESS $187.00 0.00 .00 0.00
ISDN Prime Port - EWSD $187.00 0.00 0.00 p.oo
D81 Local Distribution Channel Zone 1 $120.00 0.00 /$0.00 0.00
DS1 Local Distripution Channel Zone 2 $120.00 \ 0.00 $0.00 0.00
D51 Local Distribution Channel Zone 3 5 $120.00 . 600.00 $0.00 0.00
Clear Channel Capability Zona 1 $0.00 Yo Q.00 ;’ $0.00 0.00
Clear Channel Capability Zone 2 $0.00 \ 0.00 /  $000 0.00
Clear Channe! Capability Zone 3 $0.00 .00 ’ $0.00 - 0.00
DS1 SERVICE " /
D31 Local Distribution Channel Zone 1 7 §120.00 840.00 / $0.00 0.00
D51 Local Distribution Channel Zone 2 $120.00 0.00 / $0.00 0.00
DS1 Local Distribution Channe! Zone 3 1 $120.00 120.00+/ $0.00 0.00
Channel Mileage Termination Zone 3 2 $38.00 76.00/", $0.00 0.00
Channel Mileage Zone 3 9 $15.00 135.00 $0.00 0.00

$0.00 0.00

Faderal Access Charge* 1 527.05 2705 $0.00 0.00
End User Complex Line Port* 1 $15.53 1 p/.gs 4 $0.00 0.00
Federal Universal Service Fee* 1 $5.58 /5.58 Y $0.00 0.00

"
*These Rates and Charges are govermed by Tariff and may vary bver the term of the Agreement, they are

listed here strictly as a convenience to the Customer, ¢ %
/ \
_ / kY
Note 1: I \
Above prices do not include any applicable Federal, St‘afe or Local taxes. \,
Note 2: Y

based upen Customer's acknowledgement and cerfification to AT&T that the total IntéState traffic, which

Based on FCC Rules and Regulafions, this pricing rx? offered pursuznt to the P.U.C. q Tariff No. 20 and is
fi
includes Internet traffic constitutes less than ten pércent {10%) of the total traffic on this Sarvice.
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Exhib H A

CSM070328082650

ATAT 5SA Reference No. __

ATAT Managed Internet Services
ATRT MIS Commitment Form

Customer Name ("Customer” or "You")
Summit Count Dept Human Services

Customer Location Address and Phone Number
47 N. Main St.

Akron, OH 44308

330-643-TB73

NPANXX: 330252

AT&T Sales Gontact Information

AT&T Authorized Agent Information (if applicable)

HAD:! BOURIA
45 ERIEVIEW PLAZA

Name:
Campany Name:

CLEVELAND, OH 44114
Telephone: 2168227596

Fax: 216-822-5884 Telephcne:
Email: hb167 1@msg.ameritech.com Eax: )

. mail;
Branch Manager: Ron Hoots Agart Code:

Sales Strata: Small Business Market
Sales Region: Eastern

THE DETAILS OF CUSTOMER'S MIS ORDER ARE AS FOLLOWS

MIS Service Type: AT&T Managed Rauter [Plus) Term: 24 Monihs bmmwﬁemmdmr}

Number of MIS Circuits: 1 Type of Access: Private Line
Instaliation Charges: On-Site, 30.00 Speed: 1544
Price (monthly port pricing): $205.20 Discount Included at: 62 %

Local Access Facility Menthly Charge: $265.00 Local Access Facility Charge- Installation: $0.00

Firewall Options:

{DMZ Firewall install charge up to $500 if ordered : DNS Services™
Additional Primary DNS: $100 monthly per DNS increment
Additional Secondary ONS:  $100 monthly per DNS increment
*Available in increments of up to 15 zones with a maximum of 150
Kilobytes of zune file data. Customer must place any orders for
DNS separately.

This agreement for AT&T MIS at the location identified above is subject te the Terms and Conditions on the reverse side of this form. To the

extent of any conflict between this Commitment Form and the AT&T Service Guide, ATAT Acceptable Use Palicy or the ATAT Business

Communications Service Agreement, this Commitment Form shzll take precedence.

AGREED: AGREED:
CUSTOMER: AT&T Corp,
By: By:
{Authorized Signature) {Authorized Signature)
(Typed or Printed Nama) (Typed or Prinied Name)
{Date) (Date)
Mznaged Internet Services Commitmeny Form - CRM ATST and Customer Proprietary Updated: 271512006

AT&T Inlernet Services
Page 1 of 2
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ATA&T Managed Internet Services

TERM C ITIONS
Incorporated Rates and Terms of Sale: This ATAT MIS Commitment Form is subject to the rates, terms and conditions for the Terpl You selected on
the first page of this\Commitment Form (“Your Termn™} sef forth in the AT&T Service Guids, located at hitp:/fwww.att.com/abs/servicgduide, as amended
from lime to time, in thg AT&T Acceptable Use Policy, located at hifp:/iwww jpservices att.com!/policy him}, as amended from fife to time and in the
AT&T Business Commutcations Service Agreement, located at bitp./Awww.business.alt com/agreement/, &s amended from timg’to time.
ontract Prices, Taxes ahg Surcharges: Coniract price is stabilized for the Term, but does not include taxes and regulalgty charges, which are not

stabilized. You alsc are respensible for ali applicable taxes and regulatory surcharges. Regulalory surcharges, including Jit nat limited to UCC, USF,
PICC and payphone charges, e as specified in the AT&T Service Guide. Upon expiration of the Term, ATAT may modify the rates, charges, tams
and conditions applicable to the Skpvice covered by such Pricing Schedule on thirty [30) days' prior nolice.

Payment and Deposits: Paymenihdue thirty (30} days after the invoice date and must refer o invoice number. Pestriclive endorsements or other
statements on chacks will not apply. BQr overdue payments, ATAT may assess a late fee of the lower of 1.5% per Month or the maximum rate allowed
by law and all cosls (including aftorney Res) of coliecting delinquent or dishonored payments, ATA&T may requigé you te pay a deposil or increase an
exisling deposit as a conditian of providind,Services. You authorize AT&T to investigate your credit history at gty time and to share credit information
about you with credit reporting agencies.

Termination and Termination Charges: Either party may terminate for material breach upon thify (30) das prior written notice to the other parly. IF
ANY PORTION QF A SERVICE IS TERMINATED BY YOU FOR CONVENIENCE OR BY AT&T FOR GAUSE BEFORE THE END OF THE TERM,
YOU WILL BE BILLED AN EARLY TERMINATION CHARGE OF 50% OF THE MONTHLY CHARGES FOR EACH MONTH REMAINING IN THE
TERM.

Limitation of Liabllity: AT&T'S ENTIRE LIABILITY KOR DAMAGES, OTHER THAN THOSE EXCLUDED UNDER THIS AGREEMENT, SHALL BE
LIMITED TO PROVEN DIRECT DAMAGES NOT TO EXCEED IN THE AGGREGATE DURING ANY TWELVE (12) MONTH PERIOD AN AMOUNT
EQUAL TO THE TGTAL NET PAYMENTS PAYABLE BY RUSTOMER FOR THE AFFECTED SERVICE DURING THE ONE (1) MONTH PRECEDING
THE MONTH IN WHICH THE DAMAGE OCCURREDN IN NO EVENT SHALL AT&T BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEGUENTIAL, PUNITIVE, RELIANCE OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS,
ADVANTAGE, SAVINGS OR REVENUES OF ANY KIND OR\INCREASED COST OF LPERATIONS, WHETHER QR NOT ATAT HAS BEEN
ADVISED OF THE PCSSIBILITY QF SUCH DAMAGES. AT&NALSO SHALL NOT BE LIABLE FOR ANY DAMAGES ARISING QUT OF OR
RELATING TO: INTEROPERABILITY, INTERACTION, ACCESS™JR INTERCONNEELTION PROBLEMS WITH APFLICATIONS, EQUIPMENT,
SERVICES, CONTENT OR NETWORKS NOT PROVIDED BY AT&; SERVICE INTERRUPTIONS OR LOST OR ALTERED MESSAGES OR
TRANSMISSIONS (EXCEPT TO THE EXTENT CREDIT ALLOWANCES, ARE SPELIFIED IN THE AT&T SERVICE GUIDE), OR INAUTHORIZED
ACCESS TO OR THEFT, ALTERATION, LOSS OR DESTRUCTION OF WOUR, USERS' OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROGRAMS, INFCRMATION, NETWORK QR SYSTEMS.

Disclaimer of Warranties: AT&T MAKES NO EXPRESS OR IMPLIED WARRENTY AND DISCLAIMS ANY WARRANTIES COF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. AT&T DOES NOT WARRANNTHAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-
FREE, OR THAT THE SERVICES WILL MEET YOUR REQUIREMENTS QR THAT THE SERVICES WILL PREVENT UNAUTHORIZED ACCESS.

ATAT DOES NOT GUARANTEE NETWORK SECURITY, THE ENCRYPTIGN EMPLRYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT
IS SENT, BACKED UP, STORED QR SUBJECT TO LOAD BALANCING/OR THAT AXST'S SECURITY PROCEDURES WILL PREVENT THE LOSS
OF, ALTERATION OF, OR IMPROPER ACCESS TQ, CUSTOMER DATA AND INFORMATION.

Risputed Charges: If You do not dispule a charge in writing within @ months after the in\pice date, You waive the dispute. AT&T mus! issue a bill
within six (€) months after the month in which the charges were ingurred (other than for aytomated or five operated assisted calls) or it waives the
charges.
Equipment: AT&T shall retain all right, tile ar interest in AT&T eguipment and no ownership righfs in AT&T equipmenl shall transfer to You. You must
provide a suitable and secure environment free from environmendal hazards and electric power forRT&T equipmentand shall keep the AT&T equipment
free from all fiens, charges, and encumbrances. ATAT equippient shall not be removed, relocated\modified, interfered with, or sitached to non-AT&T
equipment without prior written authorization from AT&T. Titlé to and risk of loss of Purchased Equipiqent will pass to You as of the delivery date, upon
which date AT&T will hava no further obligations of any King'with respect ta that Purchased Equipment ‘except as set forlh in an applicable Attachrment,
Pricing Schedulg or Service Guide. If You do not accept he Purchased Equipment, the Purchased Equifynent should be retumned to the manufacturer.
ATET will cbtain from the manufacturer and forward tofYou a Return Material Authorizalion, AT&T retaiNs 2 purchase money security interest in all
Purchased Equipment until You pay for it in full; Yowappoint AT&T as Your agent to sign and file a finanging statement to perfect ATAT's security
interast. ALL PURCHASED EQUIPMENT IS PROVIDED ON AN “AS IS" BASIS, EXCEPT THAT ATRTWILL PASS THROUGH TO YOU ANY
WARRANTIES AVAILABLE FROM ITS PURCHASED EQUIPMENT SUPPLIERS, TO THE EXTENT THAT ATAT IS PERMITTED TC DO S0 UNDER
ITS CONTRACTS WITH THQSE SUPPLIERS.

Resaie Prohibited: You may not resell the Segfices to third parties.
Governing Law: Unfess applicable law regdires ofherwise, state iaw issues conceming the construction, inlerhretation and performance of this
Agreement shall be governed by the laws of fie Stale of New York, U.S.A,, excluding ils choice of law rules.
Entire Agreement: THIS COMMITMENT FORM, THE ATAT SERVICE GUIDE, THE AT&T ACCEPTABLE USE POLICY AND THE AT&T BUSINESS
COMMUNICATIONS SERVICE AGREREMENT CONSTITUTE THE ENTIRE AGREEMENT BETWEEN THE PARJIES. THIS AGREEMENT

SUPERSEDES ALL PRIOR AGREEMENTS, PROPOSALS, REPRESENTATIONS, STATEMENTS OR UNDERSTANDNIGS, WHETHER WRITTEN
OR ORAL CONCERNING THE SERWCES, OR THE RIGHTS AND OBLIGATIONS RELATING TO THE SERVICES. THISNAGREEMENMT SHALL NOT
BE MODIFIED, OR SUPPLEMENFED BY ANY WRITTEN OR ORAL STATEMENTS, PROPOSALS, REPRESENTATIONS, ADVERTISEMENTS,
SERVICE DESCRIPTIONS OR Y@UR PURCHASE ORDER FORMS NOT EXPRESSLY SET FORTH IN THIS AGREEMENT)

Managed Internet Services Commilment Form = CRM AT&T and Customer Propriatary Updated: 2/15/2006
ATAT Internet Services
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APR 1 & 7006 Mmerkwp, 20060419 0255
| AGREEMENT FOR £ h i
T T Y e ISDN PRIME AND DS1 SERVICE . e T
BETWEEN A
SBC GLOBAL SERVICES, INC. DBA ATAT GLOBAL SERVICES
AND
COUNTY OF SUMMIT

This Agreement for Service ("Agreement") is entared into as of the date of last signature hereto
(“Effectiva Date”} by and between SBC Global Services, Inc. dba AT&T Gilobal Services, a Delaware
corporation, with officas at 225 West Randolph Stregt, Chicago, Ilincis 60606, on behalf of The Chio Bell
Telephone Company dba AT&T Ohio, an Ohio corporation, with offices at 150 E. Gay Street, Columbus,
Ohio 43215 ("AT&T") and County of Summit, authorized under Ohio Revised Code Section 5153, with
offices at Ohio Building, 176 8. Main Sireet, Akron, Ohio 44308 (*Customer).

WHEREAS, Gustomer desires AT&T to provide tha service described in Exhibit A (the
“Service"), attached hereto and incorporated herein, which shall include the provision of AT&T Inlegrated
Searvices Digltal Network ("ISDN") Prime/DS-1 Service; and

WHEREAS, AT&T desires to pravide and the Customer desires 1o pay for the Sevvice.

NOW, THEREFORE, in consideration of the mutual covenants and promises herein
comained and other good and valuable consideration, the parties agree as follows:

1. Description and L ocation of Service. AT&T will provide and Customer will pay for the
Service at the locations described in and as configured in Exhibit A (attached hereto and incorporated
herein).

2. Term. The term of this Agreement will begin upcn execution of the Agreement and will
ferminate twenty-four (24) months after the date of the last signature hereto. Tha expiration of this
Agreement and the Master Discount Agreemant, provided it is signed the same date, shall be the same.

This Agreement supersedes and replaces Customer’s exisiing contract associated with BTN
330R934354393.

3. Notice. Any required writtan notice shall be sent as follows:

To AT&T: To Customer:

AT&T County of Summit

208 Portage Trail, Fl. 3 175 5. Main Street

Cuyahaga Falls, OH 44221 Akron, OH 44308

Altin: Account Manager — Alin: Vince DiSalve, Telecom Mgr.
County of Summit

4. Rales and Charges. As compensation 1o AT&T for the Services as set forth in Seclion

t., above, Customer agrees 1o pay the rates and charges for Services as set forth in Exhibit B of the
Agreement as follows: Five (5) D51 data circuits for a two (2) year pericd in amount not to exceed
$28,104.00 betore applicable discounts; and five (5) 1SON prime digital voice circuits for the Centrex
telephene service for all County locations for a 2 year period in an amount not to exceed $3,200.00 per
month for a two-year total of $76,800.00. The monthly rates for Services do not include any applicable
Federal, State, or Local taxes. The monthly rates are inclusive of applicable reguiated rate components
governed by.Tariff (e.g., End User Common Line or £-811 charges) as set forth on Exhibit B, and are
ingluded in the “not to exceed" amounts set forth above, provided such charges are not changed by the

. FCC during the tarm of the Agreement. All rates and charges dug will be paid by Customer.

5. Teminpation. This Agreament may be terminated by Customer, at anytime, by giving
ATAT at ieast thity (30) days prior written notice.  if Cusiomer terminates the Agreament, as provided
herein, prior to the Service becoming operational, or defers its order for Service, Customer hereby agrees to
pay AT&T for its engineering, laber, material and equipment costs incurrad by AT&T up to its receipt of prior
written notice of termination. AT&T reserves the right to bill Taritf tarmination If Customer replaces with like
services from a competitor befare the end of the term.
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6. Cutover of Service. Cutover of Service shall occur when the Service becomes
gperational and Customer will cammence paying the rales and chargas specified in Paragraph 4., abave.

7. Maintenance. Maintenance Is to be performed by AT&T in accordance with AT&Ts
Tariff.

8. Future Growth. AT&T's obligations are expressly limited to providing the Service as
set forth in Exhibit A and Exhibil B of this Agreement. Any additional sarvices, facilities or locations desired
by Cuslomer will be provided only upon agreement of AT&T and under terms, conditions and charges
covered by tariff or under a separate agreement mutually agreed to by the parlies.

Notwithstanding the foregoing, during the term of the Agreemant, Customer may add
additional ISDN Prims and DS1 circuits to the Sarvice Locations set forth in Exhibit A at the rates set forth
in Exhibit B provided facllities exist. ! facillties do not exist, special construction charges shall appiy. Each
such added circuil shall have its own twenty-four (24) month term.

9. Regulatory Approval. Approval of this Agreament by any applicable regulatory agency
(6.g., Public Ulilities Commission of Ohia ("PUCO"} ), if any approval is determined by AT&T to be
necassary, will be obtained by AT&T. If approval is required and not obtained, then this Agreement will
immediately terminate and Customer shall receive a refund of any nonreclrting charge paid.

Approval of this Agreement by the PUCO does not constitute a determination that the
terms and provisions for {ermination, or any resulting termination liabifty, of the Agreement should be
upheld in a court of law. PUCO appraval of the termination liability language is not intended to indicate that
the PUCO has approved any terms or provisions contained therein. Signatories of this Agreement are free
to pursue whatever legal remedies they may have, should & dispute of this nature arise.

10. Warranties. AT&T makes no representations or warranties, express or implied,
conceming the quality of any service, including transmission, the provision of which requires the use of
squipment or faciiities privalely owned or leased by Customer and over which Customer retains control.

11. Indemnification. AT&T shall indemnify and hold harmless Customer or iis
empioyees, agants or subcontractors against all ioss, damage and expenss (including costs and
reascnable attorney's fees) which it may sustain ar hacome liable for on account of injury to ar death of
persons, or on account of damage to or destruction of property resulting from the performance of work or
the provision of work under this Agreement by ATE&T, ils agents, servants and employees, o the exient
such loss or damage is dus to or arising in any manner from a willful or negligent act or omission of AT&T,
its agents, servants and employees or any employee of any of them.

AT&T's obligation to indemnify shall survive the expiration or termination of this
Agraerment.

12. Limitation of Liabllity. NO LIABILITY SHALL IN ANY CASE ATTACH TO ANY
PARTY FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, SUSTAINED OR INCURRED IN CONNEGTION WITH THE PERFORMANCE OR
NONPERFORMANCE OF ANY SERVICE, CAPABILITY OR FEATURE HEREUNDER REGARDLESS OF
THE FORM OF ACTION, WHETHER IN CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, AND
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE.

13. Senvice Interruplions or Failures. The liability of ATAT for service interruptions or
failures shall be as set forth in the Telephone Company Tariffs.

14. Disputes. If a dispute arises concerning any provision of this Agreement, except
disputes congerning cancellation or termination, written notice of 1he dispute will be given by the disputing
party to the other party. On receipt of notice by the othst party, and thereafter for a period of sixty {6C)
days, neither parly will file or initiate any complaint or cther action or make any termination, until the parties
have first attempted to resolve the dispute. AT&T will not unilaterally suspend service during this sixty (60)
day petiod. Notwithstanding a dispute, AT&T and Gustomer will continue to perform under the Agreement,
except for performance of obligations which concern the issue in dispute.

Except as otharwise provided in this Agreement, the failure of a party to observe strictly

each of the terms and obligations enumerated herein constitutes a material breach of the Agreemant. Upon
written notice of the braach and failure of the defaulting pary to cure the breach within thirty (30) days after
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receipt of the written notice, or if said breach cannot be cured in thirty (30} days and the detaulting party
does not begin to cure tha hreach within this thirty (30) day peried and diligentiy prosecule the cure to
completion, then the nondefaulting party may terminate this Agreement and pursue any remedies available
at faw or in equity.

15. Assignment. Excapt as may be ordered pursuant to State or Federal authority, this
Agraement may not be assigned by either party without the exprass written consent of the cther which shall
not be unreasonably withheld and the approval of the PUCQ or the Federal Communications Commisslon
("FGC™), if required. However, such consent shall not be reguired in the event of an assignment by either
party to its parent, subsidiaries or affiliales. In tha event of an assignment, and the assumption of liability by
assignee, the assighor shall be discharged from any furiher liability. Except as provided hereln, the
Agreement inures to the benefit of, Is binding upon, and enforceable against, the successars and assigns of
the parties. This Service is spedcifically provided for sole use of Customer and may nol be subleased by
Customer o any party without the express written consent of AT&T.

16. [THIS SECTION INTENTIONALLY DELETED.]

17. Renewal. ATET will natify Customer al least B0 days prior 10 the expiration of the
Agreement that Customer may enter into a hew agreement.

18. Confidentislity. Each party shall protect the confidentiality of this Agreemant,
including all terms, conditions, rates and charges, as well as any information provided by the other party, or
to which the raceiving parly obtaing access by viflue of its performance under this Agreemant and that
¢ither has been identified as confidential by the disclosing party or by its nature warrants confidential
treatment. The recelving party shall use such information only for the purposes of performing ita obligations
under this Agreement and shall not disclose it to anyone except its employees who have a need to know
1he information. These nondisclosure obligations shall not apply to information that is or becornas public
through na breach of this Agreement, is received from a third party frae to disclose It is independently
developed by the receiving party or is required by law to be disclosed. Confidential information shakl be
returned to the disclosing party upon its request.

19. Advertising Restraints. Both Customer and ATA&T agres, that without the consent of
tha other, neither will use the name, service marks, or tradermarks of the other or of any of their affiliated
companies in any advertising, publicity release or sales presentation.

20. Non Appropriation of Funds. Customer represents (1) that it has adequate funds to
meet its obligafions undar this Agreemant during the current fiseal year and Customer will provide to AT&T
for inclusion with this Agreament a copy of the fiscal certificate autharized by the Customer's appropriate
financial officer; (2) that it intends to maintain this Agreement in effect for the full period set forth herein and
has ne reason to believe that it will not have sufficient funds to enable it t¢ make all payments due
heraunder during such period, and (3) that it will use its best efforts to oblain autherization and
appropriation of such funds during the term of the Agreemeant and will furdher provide to AT&T copies of all
fiscal certificates issued in connection with this Agreement. All fiscal cedificates provided to AT&T by
Customer in connegtion with this Agreement shall be attached to and become a part of this Agreament.
Customer further reprasents that this section shall not be construed to parmit the termination of thig
Agreement in order 1o acquire other equipment or service to perform essentially the same or similar
functions, However, it is understood that the Customer's tunds are contingent on the availability of lawful
appropriations. If at any time funding is discontinued for the payments due hereunder, this Agreement is
terminated as of the date that the funding expires without further abligation of the Customer.

21. Equel Emplovment Opbodunity. The parties will comply with Executive Order 11246,
entilled Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulation 41 CFR part 60.

22. Becords and Audit. AT&T shall provide access to any books, documents, papérs,
and recards which are directly pertinent to the Agreement for the purpose of making audits, exarnination,
excerpts and franscriptions. This access shall be given to any fedaral, state, or county agency, the
Comptroller of the United States, or any of their duly authorized representatives. AT&T shall maintain all
required records for three (3) years after Customer makes final payments and all other pending mattars ara
closed. Such federal, state, or county agency, the Comptroiler of the United States, or any of their duly
authorized representatives shall have the right during nermal business hours and upon reasonable prior
nolice, to enter AT&T's premiges to review such records; provided howaver that to the exteni permitted by
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law, such federal stale, or county agency, the Comptroller of the United States, or any of their duly
authorized representatives shall nol disclose any competitive and/or proprielary information.

23. Authority. Each party has full power and authority to enter into the Agreement, and
the person signing the Agreemant on behalf of a party represents that he has been properly authorized and
empowered to enter into the Agreement. Each party further acknowledges that it hais read the Agreement,
understands it, and agreas to be bound by all of its terms, conditions and provisions.

24, Force Majeura. No party will be in default of a pravision of tha Agreemant for defays
in performance resuliing fram strikes, riots, lockouts, acts of nature or civil or military authority, fire,
epidemics or other disasters, or events or acts beyond 1he reasonablie control and without the negligence of
the party. Time to perform any obligation is extended by the time of the delay.

25. lllegal Provigion. If a provigion of this Agreéement is determined to be unenforceable
because it is in violation of any rule or regulation of any regulatory entity or in violation of any law, the
remainder of this Agreement shall remain in full force and effect.

26. Entire Agreement and Amendment. This Agreement is the enlire understanding of
Customer and AT&T with respect to the subject matter hereof and supersedes all prior oral or written
agreements. The Agreement may be amended, but no amendment ig binding on the parties unless itis in
writing and executed by duly autherized representatives of the parties and approved, where required, by the
PUCQ.

27. Incorporation. The “Whereas* and "Now, Therefore” clauses are a part of the
Agreement. All Exhibits and documents referenced herein are a pant of the Agreement.

28. Headings. The headings usaed in this Agreement are for convenience only and shall
not be considerad a pan of this Agreement.

29. Conlflicts. In the event of a conflict between this Agreement and any Tariff, the terms
of the Agreement shall govern.

30. Multiple Originals. Muitiple originals of the Agreement may be executed; each is
deemsd an original, but all constiiute the same document.

31. Govemning Law. This Agreement shall be govemed by and construed in accerdance
with the laws of the State of Ohio.

32. Waiver. Failure of either party lo insist on performance of any term or condition of
this Agreement or exercise any right or privilege hareunder shall not be construed as a waiver of such tarm,
gondition, right or privilege in the future,

IN WITNESS WHEREDOF, AT&T and Custemer have caused this Agresment to be duly
executed in their respective names, as of the EHective Date set forth above, subject to the approval of
Summit County Council, Summit County Board of Control and the signature of the Summit County
Exacutive.

AT& T Global Services on behalf of
The Ohio Bell Telephone Company
{"AT&T")

/ D
Byl Jend e'_}:elv»-,f%"‘u/: =

JANET BOOKER-RHILLIPS
Name:_ Zontiact Magnagement

Tille: [‘? Xe w hie Tite: A (. N~

Date: ‘5—-3‘0(0 Date: D q ' é;O- JOC‘({?
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Exhibit A
Paga 1 of 1

AT&T 1ISDN PRIME/DS-1
SERVICE DESCRIPTION

Gieneral Degcription

AT&T Intagratad Services Digital Network (“tSDN"} Prima s a digital business service that provides PBX
equipment and host computer access to a wide variety of switched services. These switched sarvices
include circuit switched voice (local exchenge Measured Rate Service, Message Toll Telephone Service,
Wide Area Telephone Service ("WATS"), and Custom B0O Service), circuit switched data, and Packet
Switched Network Service. Each AT&T ISDN Prime will allow connaection of the aforementioned services
via a single central office connection. This service allows PBX equipment and host computer type devices
to connect to central office services in bulk quantity, rather than on a line by line.or service by sarvice basis.

Each AT&T ISDN Prime provides access from a customer premises to Telephone Company circuit switched
voice and circuit switched data, and Packet Switched Network Services via a 1.544 Mbps central office
termination and a 1.544 Mbps channel to the customer's premises. The channel may be DS1 Local
Distribution channel or part of a D83, OC-3, CC-12, or other sultable facility. The rates and charges for the
channe! are in addition to those for the ISDN Prime termination and will be provided in accordance with
Telsphone Company tariffs or separate mutual agreement between the parties. The central office
termination is provided in base capacities of twenty-three {23) 64 Kbps “B" channeis and one {1) 64 Kbps
“D* channel (23 B + D). Where technology permils, "D" channels can be shared by multiple ATAT ISDN
Primas for the same customer. “B" channels can be dedicated to each circuit switched voice and circuil
switched data service by type or they can be shared among service types by using the call by call featura.
Where avzilable, 64 Kbps "B" channels are always dedicated for Packet Switched Natwork Service.

ATAT DS1 Service provides for the simuttaneous two-way transmission of a serial, bipelar, return-to-zero,

isochronous digital signal at a terminating bit rate of 1.544 megabits per second (Mbps). Timing is provided
by ATAT through AT&T's tacilities to Customer in the receiving bit stream.

Service Location(s}

DS1/Prime 2525 STATE RD FL 1, CUYAHOGA FALLS
DST/Prime 2525 STATE RD FL. 1, CUYAHOGA FALLS
DS1/Prime 1100 GRAHAM CIR, CUYAHOGA FALLS
DS1/Prime 1030 E TALLMADGE AVE STE 1, AKRON
DS1/Prime 1030 E TALLMADGE AVE STE 1, AKRON
0s1 205 £. CROSIER ST., AKRON

D81 53 UNIVERSITY AVE., AKRON

DS 205 E. CROSIER ST.AKRON

DS 209 5. HIGH ST., AKRON

DS1 205 E. GROSIER ST., AKAON

DS 2825 GREENSEURG, GREEN

DS1 209 5. HIGH 8T., AKRON

DS1 47 N. MAIN 8T., AKRON
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Exhibit B

Page 1 of 1
AT&T ISDN PRIME/DS-1 SERVICE
MONTHLY RATES AND NON-RECURRING CHARGES {NRCs)
FOR COLUNTY OF SUMMIT

Description Qty,  Monthly Extended NRC's Extended

Rates Monthiy Rates NRC's
ISDN PRIME SERYICE
ISDN Prime Port - DMS 5 $187.00 $935.00 $0.00 $0.00
ISDN Prime Port — 5E88 $187.00 0.00 $0.00 0.00
ISOIN Prime Port - EWSD $187.00 0.00 $0.00 Q.00
DS1 Local Distribution Channel Zone 1 $120.00 0.00 $0.00 0.00
DS1 Local Distribution Channel Zone 2 $120.00 0.00 $0.00 0.00
DS1 Local Distribution Channel Zone 3 5 $120.00 600.00 $0.00 0.00
Clear Channet Capability Zone 1 $0.00 Q.00 $0.00 0.00
Clear Channel Capability Zone 2 $0.00 0.00 $0.00 0.00
Clear Channel Capability Zone 3 $0.00 0.00 50.00 0.00
DS]1 SERVICE
DS1 Local Distribution Channel Zone 1 7 $120.00 840.00 50.00 0.00
DS1 Local Distribution Channel Zone 2 $120.00 0.00 $0.00 0.00
D51 Local Distribution Channel Zone 3 1 $120.00 120.00 $0.00 0.00
Channel Milsage Terminalion Zone 3 2 $38.00 76.00 $0.00 0.20
Channef Mileage Zone 3 9 $15.00 135.00 $0.00 0.00

$0.00 0.00

Federal Access Charge* 1 $27.05 27.05 $0.00 0.00
End User Complex Line Port? 1 $15.53 15.53 $0.00 0.00
Fadaral Universal Service Fee* 1 $5.58 5.58 $0.00 0.00
Totals $2,754.16 50.00

*These Rates and Charges are govamed by Tariff and may vary ovar the term of the Agreement, they are
listed here strictly as a convenience to the Customer,

Note 1:
Above prices do not include any applicatile Federal, State, or Local taxas.

Note 2:
Based on FCC Rules and Regulations, this pricing is offered pursuant to the P.U.C.O. Tariff No. 20 and is
based upon Customer's acknowledgement and cerlification to ATAT that the total InterState traffic, which
includes Intemet traffic constitutes less than ten percent (109%) of the total traffic on this Service.

0804db3813005.1 ICB #114768-2-3 Page 6 of 6 04/06/08 dsb



Page 1 of 1

EXHIBIT
Murphy, Linda c
*+ From; Murphy, Linda
Sent: Thursday, November 29, 2007 2:40 PM
To: 'bj3127 @att.com'

Importance: High

Attachments: SBC.0.3.Multi_Service_Addendum_shc_ma 072307 (2).doc; SBC.0.1.8 ICB Adden for Regulated Sve 072007
(3).doc; SBC.0.2 Master Agreement 072307 (2).doc

Linda Murphy, Esg.

County of Summit Executive's Office
175 S. Main Street, 8th Floor

Akron, Chio 44308

Phone: (330) 643-7794
Fax: (330} 643-8718

ﬁ%fwf b SH6¢

B’”/ﬂ-‘t Tames Plssre_
C312) 727-138D

12/3/2007


mailto:'bj3127@att.conn'

S.ent +o
ATH
/- /=07

Master Agreement

This Master Agreement {the “Agreement”) is betwean SBC Glcbal Services, Inc. dba ATAT Glebal Services, a Delaware
corporation with offices at One AT&T Plaza, Dallas, Texas 75202, on behalf of itsalf and those Affiliates identified in those
Addenda, Attachments, Orders, andior SOWs that may be entered into from tima to time and incorporated by referance into

this Agreemenl (individually and collegwaly, “AT&T") and County of Summit, Ohig, {"Customer”), an_Obio political subdivision, ...~ { Deleted: [Customer's Full Legal
wilh offices at 175 5. Main Street, & Flocy, Akron, OH 44308, is effective on the d lagt execul:on (‘Cffective Date”). ™. [Business Name]
ATET and Customer ara sometimes referred to herein colleclively as the “Parties” or individuslly as a “Party.” *{ Delated: [Enter the state of

- ) . . \ . incorporation)
References o “Agreaement” refer to this Agreement, any applicable tariff or guidebock, and the documents lisled in the h
Addendum and Atiachment List, including any Stalement of Work ("SOW"). New or revised Addenda, Atlachments, Orders, ., LYou must seledt anie of the choices
and/or Statements of Work must be signed by Customer and AT&T Affiiale. The following order of precedence applies to the . [Deleted: [Enter the Customer's ]
documents comprising an Agreement: (1) any applicable guidebook and tarifi(s), (2) Addenda (and related SOWs and | Sireel Address, City, ST and ZIP]
Attachments), (3) this Agreement, and (4) Orders. T Formatted: Superscript ,

totices from a Party concerning this Agresment must be written and delivered 1o the ofher Party al the address(es) below (i}
In persan, {il) by cerified mail, return receipl requested, (iii) by traceable ovemnight celivery, or (v} by facsimile, alectronically
confirmed and followed immediately by U.S. Mzil. Matice will ba eflective upon delivery.

175 5, Main St &" Floog S T ‘IDeleted Enter the Customer's }
Ekron O 4430§ i IBUSIUBSS Name _

Attention: Richard f ﬁohh»r.s Dirccter, Law Depanment { Deleted: Enter the Customer's Streetl

| Aaaress

To AT&T: AT&T Sales Team — Contract Notice

208 Podage Tediy
uyahoga Fall H 44

Pax: 330-026-3180,

DY, ML

| Fietd Code Changed

kTS 1 R (! AR R B SRR

pL—

50 AGREED by the Parties’ respective aulhorized signalories:

[ [COUNTY OF SumMMmIT | ATET GLOBAL SERVICES 1 t ET::Idre::: ATET Aeeaunt Team }
R- =
By: By: Field CodaChanged 7
\ Deleted: ATET Accounl Team Cfty,

Name: Russelt_M. l"'ry‘[Enier Signer's Name if known, Name: | State, and ZIP
Clear Field if not] Field Code Changed -
Titte: g_}_;‘c;z_:“}rlj_i_\_'gi_[EHter Signer's Title if known, Clear Title: L I }
Field f not ' Field Code Changed ‘

\1 Business Name

T Deleted: ENTER THE
| GUSTOMER'S FULL LEGAL

Date: Date: [udms Enter the Customer's J
| BUSINESS NAME HERE ‘

CONRDENTIAL INFORMATION
This Agreemant is for use by authorized employees of the parties hereto only and is not for general distribution
within or outside their companies.
Master_Agreement_3 Page 1 af 7 07/03/06 8099



Master Agreemant Terms and Caonditions

CONFIDENTIAL INFORMATION
This Agresment is for use by authorized employees of the parties hereto only and is nol for general distribution
within of cutside their companies.
Master_Agresment S Page 20of T 07/03/06
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Master_agreement_S

Master Agreament Terms and Conditions
DEFINITIONS

“Affiliale™ means an entity that controls, is conlrolled by, or is under common control with a Party.

“Confidential Inforrmation” means ideas, know-how, trade secrets, computer programs, technical information, and other
confidential information which is disclosed by a disclosing Party 10 a receiving Party under this Agreement. The terms of
this Agreement shall be deemed Confidential Information by the Parties.

“Cutover” ooours (except as otherwise described herein or in an AddendumfAttachment/SOW) (a) for a Service when
the Service is ﬁrst provisioned or DtherWnse ava:iable for Customer’s use at any single Site_znd Customer is notified;

the Services, then upon AT&T's installation of 1he Equlpment

“Equipment” means equipment that AT&T sells or leases 1o Cuslomer under this Agreement.

“Scftware” means computer programs and related object code licensed by AT&T to Cusiomear, including any software
licensad wilh or separately from Equipment.

“Normal Business Hours® means Monday through Friday, 8:00 a.m. to 500 p.m. (local time), excluding ATAT
recognized holidays.

“Order” megns any purchase order for Equipment or Services that references this Agreement {or an Addendum).
“Sarvice(s)” means any or al services provided by AT&T, as further dascribed in this Agreement or an Addendum.
“Site{s)' means Customer locations where AT&T is o perform Services.

SERVICE-SPECIFIC TERMS AND CONDITIONS

Limitation_on Service: Aoplicability of Tariffs. Service is offered subject to the availability and operational limitations of
the recessary systems, facilities, and equipment, Except as otherwise specified in an Addendum, regulated Sarvicas
(e.g., local or long distance telephone service) are subject to applicable tarifis and/or guidebooks {generally available at
www.sbc.com or from an ATET sales reprasentative). Customer and any Customer end-user use of Service shall at zll
times comply with applicable laws, regutations and any A7 &T written or electronic instructions for usa.

Payment and Billing. Customer will pay AT&T (i) the monthly fees and nenrecurring charges set forth in the applicable
Addendum (or, in the case of regulaled services, at the charges set forth in the applicable tanff and/or guidebook), and
(i} applicable taxes, surcharges, and racovery fees (including universal service fees), and customns and duties, Excepl
as otherwise provided in the applicable Addendum, (i) billing commances on Cutover,; (i) payment is due within 30 days

t

o~
A‘(J'( ‘iw

--1 Daleted: is delivered to the carrier

i for shipment }

J’r WM’V

Bon*

after the Jaceipt of invoice; and {iii) psyment Is subject to AT&T's credit requirements, Jf Guslomer pays electronically, ., -

Cusfomer agrees to pay using Autornated Clearing House (ACH) which shall include remittance information.

GEMNERAL TERMS AND CONDITIONS

Term and Termipation. This Agreement will start on the Effective Date and remain in effeci until tarminated by either
Party as provided herein (the “Term”). Each Addendum is coterminous with this Agreement, uniess the Addendum
specifies a different term. Upon expiration of the lerm specified, each Addendum shall remain in affect on a month-to-
month basis at AT&T's then current monthly pricing. Cuslomar, and ATE&T (in the case of Services that are no longer
under a term commitment), may tarminate this Agreemant or an Addendum withcut cause and for convenience upon 30
days' prior written notice. if Customer terminales an Addendum with a specified term or term commitment, Customer

shall pay the lermination liability jin_an amount equal e 50% of the remaining manthly recurring charges dus under the
Addendum; Lustomer may cancel an Crder for Equipment prior to Cutover_with oo termination lizbility, subjaci fo,

payment of any non-recoverable restocking fees or costs incured by AT&T. Customer may nat cancel an Order for
Equipment after Cutover.

Temnination for Breach. This Agreement (or applicable Addendum) may be terminated immediately by either Parly or
AT&T may suspend performance hereunder or thereunder, upon written notice to the other Parly if the other Parly (i) is
in material breach (including but not limited to failure to make timely undisputed payments) and such failure or breach is
not remedied within 30 days after the terminating Parly provides written nolfice to the breaching Parly specifically
describing such breach; (i) ceases to carry on business as a going concern, bacomes the object of volunlary or
involuntary bankruptcy or liguidation, or a receiver is appoirted with respect to a substantial pant of its assets: (i)
engages in fraud, criminal conduct, or willful misconduct; or (iv) breaches the confidentlalfly obligations under this
Agreemanl In the gvent Customer termlnales an affected service, service element or_this reernent |l the enti

termination of the affected service. service elemem or this Agreemem Qn the conditign that AT&T was growdg,_i 30
days prior wrilten police and was unable to cure such malerial breach wiihin 30 days afier receipt of potice.,

| Deleted: and ATST may require 2

1 esser of 1.5% per month of the
€ f1.5% h
Ay ! maximum amaunt allowad by law for
uJU_ ' fy=-Equipment or nonregulated Services,
(_V“ and (&) as preseribed by the
T applicable tanff or guidebook for
- ! reguisted Services.

Ok

Force Majewe. Excepl in the case of payment of amounts due, neither Party will be liable to the other Party for any o

failure of performance due to any cause beyond that Party's reasonable control, including acts of God, fire, explosion,
vandalism, terrorism, cable cut, storm, or other simitar accurrence, any law, order, regulation, diraction, action, or
CONFIDENTIAL INFORMATION
This Agreement is for use by aulhorized employaes of the pariies herelo only and is nat for genaral distribution
within or cutsitle their Gornpanias.
Page 3 of 7

Q7/03/06 1vB099

“{ Delated: () spectied in the
.| labily ls specified,

[ Deleted: @ )
1 Deleted: and (b) any charges

! Deleted: dale i

security depasit to ensure prompt
paymen!. Customar will advise AT&T
of any billing dispute within 30 days
after recaipt of invoice or the invoice

\ shall be desmed cormact. In addition

i ko recovering attorneys' faes and
costs of collection, ATET may assess
alate payment fee equal to (i) the

Addenduom; of (i) f no termination

imposed on AT&T by any third parly
as a result of Customer's early
termination.

e e o e

- Detated: in the time allowed under
| this Agreement, Addanda, or other
 Attaghment to the Agreement,
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Master Agreement Terms and Corditions

request by any goverment, civil, or military authority, national emergencies, insurrections, rdots, wars, labor difficulties,
supplier failures, shonages, breaches, or delays, or presmplion of existing Service to resfore Service in compliance with
the regulatory nules and regulations, or, in the case of AT&T, delays caused by Customer or Customer's service or
equipment vendors.

Assignmenl. Neither this Agreement (including any Addendum) nor any interest therein may be assigned, sublet, orin
any mannger transfesred by Customer without the prior written consent of AT&T. Any atiemplied assignment or fransfer in
contravention of the preceding senlence will be void. ATAT may agsign to any of its Affiliales or subcontract any portion
of the Services to be performed without Customer's prior wriltan approval on the condilion that AT&T remains llable for
the perforfnance of such Affiliate in the evenl of an assignment; or jn the_case of subconiracting, AT&T remains
responsible for the work of such subcontractors performed under and within the scope of this Agreament.

se of Confidential |nformeation. During the Term, each Party may obtain Confidential information from the other Party.
Written or ather tangible Gonfidantial lnformation must at the time of deselosure be ideniified and tabelad as Corfidential

tnformation belonging 1o the disclosing Party. Except as otherwise required by applicable law, when disclosed orally or

visually, Confidential Information must be identified as confidential at the time of the disclosure, with subsequent
confirmation in writing within 15 days after disclosure. Neilher Party may during the Term and for 3 years thereafter
disclose any of the other Parly's Confidential Information o any third party. Neither Party may use the other Party's
Confidential information except to perfonm its duties under this Agreement. The Confidential Informaltion restrictions will
not apply 10 Confidential Information that is (i) already known to the receiving Party, (i) becomes publicly available
through no wrongful act of the receiving Party, {iii) independently developed by the receiving Party without benefit of the
disclosing Party's Confidential Information, or (v) disclosed by the disclosing Parly to a third party without an obligation
of confidentiality. Upon termination of this Agreameni or an applicable Addendum, each Party will return the cther
Party’s Confidential Information. The Agreement may be subject 1o the Ohio Public Records Act pursuant 1o Ohio
Revised Code 814943 and ali other applicalis fsws,

Cusiomer |nformation; Access and Safe Working Envirgnment, AT&T may rely on any information provided by Customer
and assumes no liability for any damages or cesis that result from errors or omissions in such information. Customer
shall provide ATET with timely access lo Cuslomer information, facilities or equipment as AT&T reasonably requires to
provide the Services and keep AT&T informed on developments in Customer’s business or operalions that may impact
Service. ATET may share Custorner information and Confidential Information (inciuding billing and usage information for
Services purchased) with AT&T Affiliates and inform Customer of other AT&T product/service offerings. Customer shall
maintain the Site in a suilable and safs working environment, free of Hazardous Materials. Customer represents and
wamants lhat 1o e best of #s i-:hrwlf)dc:: the area of the Site where AT&T parforms Services is free of Hazardous
Materials, ATET widl noi ¢

fiability for, any Hazardous Malerials al me Sne uhuh was nol_caused by ATEIM I ATB.T encounters any such ¢

Hazardous Materials, ATAT may terminate this Agreement or suspend performance unly Gustomer removes and cleans
up at its expense Harzardous Materials in accordance with this Agreement and applichble faw. For purposes hereof,
“Hazardous Materiais™ means any substance whose use, lransport, storage, handling, disposzal, or release is regulated
to any law related to pollution, protection of air, water, or seil, or health and safety.

Publicity. During the Term_and provided that AT&T requests and receives Custorner's donsent in writing, ATAT may
refer to Gustomer, orally and in writing, as a customer of AT&T and may publish a press felease announcing in general
terms that ATET and Customer have entered inta this Agreemenl and AT&T may in general terms describe the activities
conternplated hereunder. Any other reference to ona Party by the other Party requires n consent of the first Party,

Limitation of Liability, , EXCEPT FOR PERSONAL INJURY, DEATH QR PROPERTY DAMAGE, NG LIABILITY SHALL
N ANY C*XQE ATTACH TO ANY PF\RT\ FOR ANY INDIRECT INCIDENTA OR CONSEOUENTIAL DAMAGES

THE PERFORMANCE OR

ARDLESS OF THE FORM
D WHETHER OR NOT SUCH

NONPE REGRMARCE OF_ANY SERVICE, CAPABILITY OR FEATURE HEREU
OF ACTION WHETHER i CONTRACT, TORT, STRIGT LIABILITY GR GTHE

BAMAGES ARE FORSETABLE.

Warranties; Digclaimer of Qth manties. With respect to maintenance or ofessuoml'Semcea ATRT wamants that
the Services will be performad in a professional and workmantike manner. A7&T furlher warrants that it has good title to
the Equipment and that the Equipment will perform in accordance with the am.rfacture::ril

ATET will use commercially reasonable efforts to subrogate any AT&X claims or Jnghts sgainst the Equipment
manufacturer to Customer. AT&T makes no warranties and assumes liakifity for ény defects or nonconformities
caused by non-AT&T approved modifications or alterations; misuse, accident or neglect,; or Customer failure to comply
with AT&T or ATET vendor specifications or requirements for use, Thi warranties do not cover and ATET has no
responsibility for (a) installation, maintenance or operation of non-AT&T pravided equigment or sofiware or impairment
caused by such equipment/software; {b) compatibilily of such equipméntsoftware with AT&T-provided Equipment or
Software; or (¢} modifications, altemations or repzirs to Equipment @r Software by persons other than AT&T or its

autnorized agents., The Customner shall have all rights and rédmedies as oo

i

CONFIDENTIAL INFORMATION L
This Agreement is for use by authorfzed employees of the parties heretfo only and is hot for general distribution
within or outside their companies.
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wy; servants ang emplovess. 1o the satent such loss or damage is due to or arising in any manner from a
é‘:

Master Agreement Terms and Caonditions

ucal laws tncluding but ot Hmited 1o the Ohio Uniform Commercial Code and Title 13 of the
Ohie Revised Code,

Indemnilies, ATST shall_indemnify. defond and hod haimless ! Lusiomey _an

sntractors seanst al loas,

susizin or hetoipe lahle fon on acoount of mjury 1o ar death of persons. or on account of damane to or destiuclion of

aroperdy resutbing rom he peformancs of work or the provision of work unoaer this Agreement by ATET . its_agerts,
s wiillful or negligent

2ol pmission of AT&T . s agents, servante and employees or any emplayes of any of them.

Eguipment. To the extent thal Custormer purchases Equipmenl under an Addendum/AttachmentSOW, the following
additicnal terms apply: AT&T will defiver the Equipment FOB shipping point. freight prepaid and charged. Title to the
Equipment and all risk of l0ss to the Equipment shall pass to Customer at Cutover. Upon Cutover, AT&T hereby grants 1o
Customer a perscnal, nontransferable, non-axclusive license 1o use the Software on or with the comesponding Equipment
and AT&T {or its licansors) shall retain and conltinue to own all right, title and inderest in any Software and all copies.
Customer will furnish any conduit, holes, wireways, wiring, plans, equipment, space, powerfutilities, and ail other tems
reasonably required to perform inslallation and other Services related fo the Equipment and obtain any necessary licenses,

permits and consents fo do so. AT&T will repalr or replace {at its option and expense) any such non-conformity and # the

Equipment fails to conform after a reasonable number of attempls to do so, AT&T will (at ks option and expense) provide
replacement Equipment or refund payments for non-conforming Equipment. ATAT is not responsible for and shall have no
liability far, or any impainment caused by (a) any nen-conformity caused by improper use or enviranmental or elecirical
conditions or attachment of non-ATAT or manulacturer materials or devioes: or (b) installation, aperation or maintenance of
nan-AT&T hardware/soitware. Customer is responsible for ersuring thal such non-AT&T hardware/software is compatible
with the Sarvices, Equrpmmt of Scftwarg,

apreements conc:erning 1he subject matter of this Agreament w"ll be eﬁecuve unless made in writing and signed by the

in this Agreement Ihat may appegir in Customers_or ATETs form documents, orders, acknowledgments or other

communications. Customer shall not resell any Services wilhout ATAT's written consent. ATAT, its employees, agents, and

representatives are not employees| servants, partners, or joint venturers of or with Customer, AT&T is an independant
contractor and witl at all times diredt, control, and supervise all of its employees. This Agreament will be governed by the
laws of Ohig, without regard 1o its,
Akron Municipat Courd  fhe Summit, Courly Court of mon Pleas or the Mosinerm Distdct of Ohiv, Eastern Division
L&, Federal Cour, pnd AT&T pgrmits isel to the jurisdiction and venue of those cours. The failure of a Party lo insist
upon strict performance af any 2vaisiﬂn of this Agreement in any one or more instances will not be construed as a

waiver or relinquishment of suchfprovision and the same will nemain in full force and effect.

3.13 Complianca_with Laws. AT&T dgress to_comply with_all ji f | nd local | rders, ryl

requiations.

Drug Free Workplace. ATET Eéill comply with_all applicable Ohio_ laws regarding reaintaining a drug free workplace,

ATET will make a good faith rt {0 ensure that all of ils empiovees while working on Customer propenty, do__ nol
n -

3.17,

|~ RA%

Master_Agreement_S
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pxpiration of the three {3

year pariod, AT&T shall retpin the billing records untll completion of the sction and all issues that arise from it or until the
god of the three year perigd, whichoveris aler, e,

UI‘ esolved Findingd of Recoverv and Conwiance with Vendor Campaign Contitbution [.aw,

Pursuant 10 Olio Reviked Code 89,24 AT&T represents and WaTants
vy ave been ispucd agmnst AT&T by the Auditor of the Stare
Tor_ gpoods or services 10 exicess of 5500, AT&T  hereby cenifies thayal

L]

(v

I Ohig, 1T this is 2 contract
crsons identified i Ohio

CONFIDENTIAL INFORMATION

by avthorized empioyees of the parties hereto only and is m
within or outside their companies.
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Master Agresment Terms and Conditions

Revised Code sections 3317130030 and 351713003, a5 appliceble. are in comphance with Qhio
Revised  Cude seclions 3S17.83(h(1} and AZ07.13003), regpectively.

CONFIDENTIAL INFORMATION
This Agreement is for use by authorzed employees of the partias herelo only and is nof for general distribution
within or outsitde their cormpanies.
Master_Agreement_S Page 6 of T 07/03/06 lve089



Addendum and Attachment List

This Addendum and Aftachment List to the Master Agreement (the “List") between AT&T and Customer, current as of tha
Effective Date, 's incorporated Inio the Agreement by this reference. Al Addenda and Attachments shall be attached {o the
Agreement.

Enter Addendum # (if none, clear field)  Enter the Title of Addendum {if none, clear field)

This List may be amended from lime o time in writing and signed by the Parlies.

| FASBCOIMaste Agraoment G72307 (2hdoo

CONFIDENTIAL INFORMATION
This Agreament is for use by authorized employaes of the partles hereto only and is not for peneral distnbution
within or outside thelr companies.

Master Agreement S Page 7 of 7 D706
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‘Page 4: [1] Deleted " imurphy November 16, 2007 2:08:00 PM

NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
INCIDENTAL, PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL
DAMAGES (INCLUDING WITHOUT LIMITATION DAMAGES RELATED TO
LOST PROFITS, TOLL FRAUD, LOSS OF USE, AND LOSS OF DATA, OR
FAILURE TO REALIZE SAVINGS OR BENEFITS) ARISING OUT OF OR
RELATING TO: INTEROPERABILITY, INTERACTION, ACCESS OR
INTERCONNECTION PROBLEMS WITH APPLICATIONS, EQUIPMENT,
SERVICES, CONTENT OR NETWORKS NOT PROVIDED BY ATAT,;
SERVICE INTERRUPTIONS OR ALTERED MESSAGES OR
TRANSMISSIONS (EXCEPT TO THE EXTENT CREDIT ALLOWANCES
ARE SPECIFIED IN THE AT&T SERVICE GUIDE), OR UNAUTHORIZED
ACCESS TO OR THEFT, ALTERATION, LOSS OR DESTRUCTION OF
YOUR, USERS' OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROGRAMS, INFORMATION, NETWORK OR SYSTEMS ARISING
UNDER THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH LOSS. EXCEPT AS OTHERWISE PROVIDED IN ANY APPLICABLE
TARIFF, AT&T SERVICE GUIDE, OR GUIDEBQOK, THE TOTAL
AGGREGATE LIABILITY OF ATA&T, ITS SUPPLIERS, LICENSORS,
AFFILIATES, DIRECTORS, OFFICERS, AND/OR EMPLOYEES UNDER
OR IN CONNECTION WITH THIS AGREEMENT WILL BE LIMITED TO
PROVEN DIRECT DAMAGES NOT TO EXCEED AMOUNTS ACTUALLY
PAID BY CUSTOMER DURING THE 3-MONTH PERIOD IMMEDIATELY
PRECEDING THE DATE OF THE CIRCUMSTANCES GIVING RISE TO
THE FIRST CLAIM FOR DAMAGES UNDER THIS AGREEMENT.

" Page 4: [2] Deleted Imurphy November 16, 2007 2:28:00 PM

EXCEPT FOR THE FOREGCING, OR AS EXPRESSLY SET FORTH IN AN ADDENDUM, AT&T MAKES
NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
WARRANTIES RELATED TO THE MATERIALS, SERVICE, EQUIPMENT OR SOFTWARE, ALL OF
WHICH ARE PROVIDED "AS I1S” TO THE FULL EXTENT PERMITTED BY LAW.

Page 5: [3] Deleted Melvin Flowers July 16, 2007 1:14:00 PM

Customer will indemnify and datend AT&T, its directors, officers, employees, agents and their successors
{("Agents”) from and against any and all third party claims and related loss, liability, damage and
expense, including atlorneys' fees, (collectively “Damages”) arising from impraper use of Services or
information or any content or data transmitted over any AT&T network or facilities.

Page 5: [4] Deleted imurphy November 16, 2007 2:44:00 PM

AT&T will indemnify and defend Customer and its Agents fram and against any Damages finally awarded or
paid In settiement based on a claim that any Service, or AT&T-provided Equipment and Software
(collectively, “Materials”), infringe a U.S. patent or copyright. If a final injunction or judgment is
awarded against Customer prohibiting use of Service/Materials by reason of infringement of a U.S,
patent or copyright, AT&T will at its oplion and expense either (a} procure the right for Customer to
continue using the Service/Materials; (b) obtain and deliver equivalent non-infringing
Service/Matenals; or (¢) terminate the infringing Service/Materials and refund to Customer amounts
paigd for infringing Service/Materials, less a reasonable charge for use. An indemnifled Party shall
provide the indemnifying Party with notice for any claim of indemnity and the indemnifying Party shall
have complete authority to assume the sole defense and settlernent of such claim. The indemnified
Party may participate in the settlement or defense at its own expense and shall reasonably cooperate
to facilitate the defense and seitlement of such claims. This indemnification shall survive the term of
this Agreement,



" Page 5: [5] Deleted
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Customer has 30 days after Cutover to test the Equipment and provide AT&T with written notice & the
Equipment is defective and does not conform to manufacturer's specifications.

'Page 5: [6] Deleted

lmurphy

November 16, 2007 2:55:00 PM

i Custormer does not deliver a written certificate of acceptance or written notice of non-conformity within 30

days after Culover, the Equipment shall be deemed accepted.

Page 5: [7] Deleted
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November 18, 2007 2:58:00 PM
The parties agree that this transaction may be conducted by electronic means.

imurphy

November fé, 2007 2:58:00 PM

Any legal action arising under this Agreement must commence within 2 years after the cause of action

arises.

"Page 5: [9] Deleted
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The Parties specifically disclaim the United Nations Convention on Contracts for the International Sale of
Goods and the Uniform Computer Information Transactions Act. If any provision of this Agreament is
determined to be invalid or unenforceable, this Agreement will be construed as if it did not contain

such provision.
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AT&T Master Agreement date lastsigned ________ . ) ...7[2.1"

[BLIMAIDEA [ in dete i previously exacuted. f new Legacy '8 Master ieave blank 5o Sales can fill in. Delete highlighting.! pE—

ATET Addendum No, ___ to Master Agreement i F"'d Cade u‘“"g‘d . Gl

Individuai Case Basis Yerms & Conditions For State Locaf Exchange Carvier Telco Services | Deleted:

CUSTOMER Legal Name AT&T Contact Information

Customer Name {‘Custamer”): Gounty of Symmit, | MAT&T \ = [51-‘

Street Address: 175 8. main St B, Floop _g::;f;?;; j:‘““‘" CATET)" eerresmarerd

Cily: Akrony, . ---1-Dallas, Texas 75202 G e L7

State f Pwvmce ...ﬁ- Cou J-Emaik; mast@athoom ..« oo e -]
Domestic / International Zip Code: ...im

CUSTOMER Contacl AT&T Sales Contact ]]

Nama: Fred Faring

| Name: Jery Janoazg,

[  Deleted: First narne and Lasl

Dale

Dats

Title: Depyty Director Admin, Sves, | strest Adgress: 208 Portage Tral, i ode Cramed
Telephone: 330-043:2088 . | City: Guyahooa Falls, Stale: OH Zip Code: 4422t -7 e
Fax 330-6432607, | Telephone: 330-926-3006, oy =

Emall: Hfarina@summitch.nel, _| Email: ji3a56@att.com, ax: 330-206-3160, | J
Sales/Branch Manager: ,Jenn Stremhet. .. [10]

CUSTOMER Signature ATET Signature )

. [12] |

Aulhorized Agent or Representative Authorized Agent or Representative ]
.. 13

Print Name and Title Print Name and Title ]

This Addendumn outlines Individual Case Basis Terms & Conditions for State Loeal Exchange Telea Services (“Addendum”),
and is part of the Master Agreement betwean ATET and Customer referenced above (the "Agreement"). In the svent of an
incongistency or conflict between the Agreemeni, this Addendum and AT&T's Tariffs, Guidehooks, Catalogs, then the

Aqrenment shall apply.,
1. THE SERVICE; DEFINITIONS

1.1 Services

A. SBC Global Services, Inc. d/b/fa ATAT Global Services on behalf of ita Affiliate(s} named
exchange service ("AT&T"), will provide the Services io Customer under this Addendum whic
Schedules and applicable Tariffs, Guidebooks, Catalogs, or the AT&T Indiana Relall Service Guide,

B. The pricing, service descriptions and other provisions retating to the Services will s set forth in: (|) this Addendum
{inciuding, the atiached Pricing Schedules); (i} the Agreement's Terms and Conditions; and (jii) the appropriate section of the -

Tariffs, Guklebooks, Catalogs, or the AT&T Indiana Retail Service Guide.
C. This Addendum shall remain in effect until all Pricing Schedules provided under

1.2 ATET Adfiiiates

lIinois Bell Telephone Company dfb/a ATET lllinois; Indiana Bell Telephene [Company, Incorparated dibfa AT&T Indlana;
Michigan Bell Telephone Company, ditya ATS&T Michigan; The Ohio Bell Telgphons Gompany diva AT&T Ohlo; Wisconsin
Bell, Inc. ditha ATAT Wisconsin; Southwestem Bell Telephone Company d/jifa in the stales of Arkansas, Kansas, Missoun,
Cklghoma and Texas as ATET Arkensas, AT&T Kansas, AT&T Missouri,
Pacific Belt Telephone Company ditda AT&T Calfornia, Navadz Bell
Woodbury Telgphone Company d/'a AT&T Woodbury; and The Soulherh New England Telephone Company dfb/a ATET

Connacticut

CONFIDENTIAL INFDRIM{'T]ON

Excapt with respect to Services provided in Ohio, this agreement is for usg by authorized employees of the parlies hereto only

is Addendum have expired.

T&T Oklahoma and AT&T Texas, respectively;
elephone Company, dib/a ATAT Mevadas; The

ow which provide local
re identified in the Pricing

~L=EL

and is not for general distribution within or oytside their companies.
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AT&T Master Agreement date last signed
IBDIAIDM fil i date of praviously executed: d now Legacy "S™ Master leave blank so Sales can fill in. Delele highlighting. |

AT&T Addendum No. ___ to Master Agreement
ndividual Case Basis Terms & Caonditions For State Local Exchange Carrier Telco Services

1.3 Definitions
“AT&T Indiana Retall Sarvice Guide™ means those certain documents that conlzin the specific Service descriplions, charges
or other terms and conditions applicable to a Service or Services provided by AT&T Indiana that may be found al
http:www.att. com/gen/public-affairs Ppid=3181.

W
“Cutover" is.gefinec In s Agrenment, o ?"-’( '
“Effective Date” of a Pricing Schedule is the date on which the last party signs this Addendum or, for a subsequently added
Pricing Schedule, the date on which the last party signs the Pricing Schedule. If the rules of a regulatory authorily having
Jjurisdiction raspecting a Service would require a later dale, or an applicable tariff filing would require a later date, then the
Eftective Date of the applicable Pricing Schedule shall be in accordance with such rules.

“‘Pricing Schedule” means an ICB pricing schedule to this Addandum, either appended hereto or subsequently signed by the
parties and referencing this Addendum.

“Pricing Schedule Term” is the periad of tinwe stated in tha applicable Pricing Schedula.

"Service" means collectively all of the Service Camponanis Custorner orders under a Priging Schedule.

“Service Component” means the individual components of a Service that Customer orders under a Pricing Schedule,
“Tariff”, “Guidekbook” or “Catatog.” “Tariffs’ are documanis containing the standard descrptions, pricing, and other terms
and condiions for a Service that AT&T flas with regulatory commissions. “Guidebooks™ or "Catalogs® are documents
containing the standard descriptions, pricing, and other terms and conditions for a Service that were, but no longer are, filed
with regulatory commissions. Tariffs, Guidebooks and Catalogs may be found at git.shc.comfsearchAariffs.jsp.

2. TERMINATION

The following tesmination provisions are only applicable to Services provided pursuant to an ICE Pricing Schedule.

2.1 If @ Service or a Service Component is terminated, Customer must pay all charges incurred as of the effective date of
lermination.

2.2 If Customer terminales a Service or a Service Component for material breach by ATAT, Customer shall nat be liable for
any Terminaticn Charges.

2.8 Taunoand Termingtion i defied in the Agrasment,,

3. PRICING

3.1 Pricing Schedula

For custom priced Services, unless otherwise stated in a Pricing Schedule and except in Connecticut {where custom prices
are not only sel forth in tha Pricing Schedule bit also contained In ICB Tariffs), the rates and charges staled in the Pricing
Schedule are stabilized until the end of the Pricing Schedule Term, and apply in leu of the comesponding rales and charges
set forth in the Tariffs, Guidebooks, Catalops, ¢r the AT&T Indiana Retail Service Guide. For Services provided per Tariff
pricing, during the Term, rates will nol Incraase above monthly rates set forth in the Pricing Schedule and rate decreases will
automatically be applied to lhe monthly rates. Pricing for any Services that are not listed in a Pricing Schedule will be a8
described in the Tariffs, Guidebooks, Catalogs, or the AT&T Indiana Retail Service Guide. The pmount due under ihis

Adderdyrn shall not excord § and. any addilicnal costs must be first approved in writing by the County,
3.2 Discounts

Any discounted rates set forth or referenced in a Pricing Schedule are the only discounted rates applicabie 1o the Services and

will be appiied 1o the Services in the manner and 1o the extent spedified in the Tariffs, Guidebooks, Catalogs, pr the AT&T

indiana Retail Service Guide.

CONFIDENTIAL INFORMATION
Excapt with respact io Services provided in Ohio, this agreement is for use by authorized employees of the parties hereto oniy
and is not for general distribution within or outside their companies.
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ATSET Master Agreement date last signed
[BLAODM A in date f previously executed, il new Lagacy *8” Master leave blank 5o Szles can fillin. Delete highiighting,]

ATET Addendum Na. ___ to Master Agresment
Individual Case Basis Terms & Conditions For State Local Exchange Carrier Telco Services

3.3 Promotions/Credits/Walvers

Customer is eligible only for promotions, credits or walvers identified in the applicable Pricing Schadule. Uriess otherwisa
stated in this Addendum or the applicable Pricing Schadule, any additiona)l pramotions, credils or walivers set out in the Tariffs,
Guidebooks, Catalogs, or the AT&T Indiana Retail Service Guide will not apply.

3.4 Charges
For Services provided under @ custom pricing plan, Customer shall pay the non-recurring charge andior monthly rate which

shall commence upon Cutover as listed in the applicabla Pricing Schedule.

4. TARIFF AND REGULATORY REGULATIONS

Each Pricing Schedule may be subject to the jurisdiction of a reguiatory commission and will be subject to changes or
modificaiions as the controlling commission may direct from fime 10 time in the exercise of its jurisdiction. Therefore, for this
purpose, each Pricing Schedule will be daemed to be a separate agreement with respect to the Services offered in a particular
jurisdiction.

ATET will, subject to the availability and cperational limitations of the necessary systems, facilities, and equipment, provide tha

Services pursuant lo the lerms and conditions in the Tariffs, Guidebooks, Catalogs, pr the AT&T Indiana Retail Sarvice Guide.

This Addendum and each Pricing Schedule may be filed with the appropriate slale commission. H approval is required and not
obtainad, then this Addendum and/ar the applicable Pricing Schedule will immediatsly 1erminats, and Customar shall receive a
refund of any non-recurring charge paid and pre-paid amounts for Services not received.

5. SERVICES AND JURISDICTION CERTIFICATION

Customer acknowledges and certifies that the interstate traffic (including Internet traffic) constitules ten percent (10%) or less
of the tatal traffic on any ron-switched clreuit(s) purchased under any ICB Pricing Schedule associated with this Addendum.
In Califomia, Nevada, Illinois, Indiana, Michigan, Qhio and Wisconsin this cause is not applicable when AT&T DS1 or DS3
Service is used solely for the transport portion of AT&T local access ISDN Primary Rate Interface (PRI) service or AT&T
Digital Transport Service-Enhanced channel(s).

6. INSTALLATION AND CUTOVER

Culover of Service hereunder requires the installation of certain equipment and facilities on AT&T's side of the demarcation
point. Cusfomer shall be respensible for providing adeguale space and power, as determined by AT&T, for equipment
requirements at the designeled locations. If Culover is delayed dus to changes, acts, of omissions of Customer, or
Cuslomer's contractor, or due to any ferce majeure event as defined in the “Force Majeure” provision of the Agreement, AT&T
shall have the right to exlend Cutover jor & teasonable period of time equal to at least the perod of such delay and
CONSeqUBNCES,

All equipment, facilities and lines furnished by AT&T are the sole property of AT&T and are provided upon condition that they
will be installed, relocated, removed, changed and maintained exclusively by AT&T as It deems appropriate in its sole
discrefion.

7. SERVICE AND MAINTENANCE OBLIGATIONS

ATA&T represents to Customer that, for the Pricing Schedule Term, the applicable Services shall operate substantially and

VAl 3 )
If Customer cancels this Addendum or a Pricing Schedule the lerms of the Agreement 2oply. « G M"‘k’ ogﬁl‘”““" . ‘t_. e

malerially in accordance with the specifications in the Tarls, Guidebocks, Catalogs, pr the AT&T Indiana Retail Servica
Guide. If, under normal and proper use, the Service fails to perform substantially as specified above, and Customer notifies

AT&T within the Term, ATAT =hall comact such Service degradations or failures withoul charge to Customer, in accordance
with Ihe terms of this Addendumn. Customer may report service and feature problems seven (7} days per week and twenty-four
{24} hours per day. AT&T's repair obligation does nol include damage, defects, malfunctions, service degradalions or failures
caused by Customer's or third party's abuse, intentional misuse, unauthorized use or negligent acts or omissians. In addition,
the foregoing repair obligation applies only if Custorner provides ATET with access on its side of the demarcation point lo
enable AT&T to perform maintenance or repair work.

CONFIDENTIAL INFORMATION
Except with respect to Services provided in Qhiv, this agreement is for use by authorized employees of the parties hereto only
and is not for general distribution within or oulside their campanies.
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ATAT Addendum No. ___ 1o Master Agreement
Individual Case Basis Terms & Condition® For State Local Exchange Carrier Telco Services

In the event of a Service interruption, a credit allowance will be made for the affected portion of the Service to the extent

specified by the Tariffs, Guidebooks, Catalogs, or ihe AT&T Indiana Retail Serwoe Guide. No other I|ab|Erty shall atlach 'aa g

ATAT as aresult of such interruption to Service. +-

Equipment and facilities furnished by AT&T on Customer's premises, or furnished on any cther property, shall be refurned to
AT&T in good condition, reasonable wear and lear thereof excepted. In case of damage, loss or destruction of any of AT&T's
equipment or facilities, and not due to the negligence of AT&T or to fire, starm or other like casualty, Gustomer shall pay to
ATAT the lesser of the value of the equipment, facility or line damaged, lost or destroyed, or the cost of restoring it o its
original condition, as the case may be, lass ardinary wear and lear.

apply to Customer.
To the axtent his Addendum relates to regulated Services pravided in Ohio:

9.1 Inclusion of lermination liabiity in this Addendum or any Pricing Schedule does not constilule a determination by the
Public Utilities Commission of Ohio (PUCQ) that the temmination liability is approved or sanctioned. The Cusiomer is frea to
pursue ila legal remedies should 2 dispule arise.

9.2 Approval of limitation of liabiity ianguage by the PUCO does not constitute & determinalion by the Commission that the
limitation of liability imposed by the company should be upheld in a court of iaw. Approval by the Commission merely
recognizes that since il Is a court's responsibility 1o adjudicate negligence and censequential damage claims, it is also the
court's responsibility to determine the validity of the exculpatory clause.

9.3 In Ohio, Customer is not preciuded from disclosing the terms and conditions of the Master Agreemen or this Addendum
or any Ohio Pricing Schedule to ancther entity,

10. ENTIRE AGREEMENT
This Addendum {including Pricing Schedules and attachmeants), the Agreement, and the Tariff(s) are the antire and exclusive
agreement between the parties with respect to the subjec! matler hareof and supersedes all prior agreemenis, proposals or
understandings, whether written or oral, This Addendum may not be modified except by a writing signed by both parties.

End of Decument

HASBC.0.1.8 ICB Adden for Regulated Sve 072007 {3).dac

CONFIDENTIAL INFORMATION
Except with respect to Services provided in Ohia, this agreement is for use by authorized empicyees of the parties hareto only
end is not for general distribution within or outside their comparies.
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or , in the case of indiana, the AT&T Indiana Retail Service Guide, and nofwithstanding the order of
precedence sef forth in the Master Agreement, the governing order of precedence shall be (1} the ICB
Pricing Schedule (2) this Addendum, (3) the applicable Tariff, Guidebook, Catalog, or the AT&T Indiana
Retail Service Guide, and (4) the Agreement, except in Connecticut where the order of precedence shall be
1) the ICB tariffs, 2) the ICB Pricing Schedule, 3) this Addendum; 4) the Agreement.
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If Customer is_not purchasing Services in California under an ICB Pricing Schedule under this
Addendum, then this section does not apply to Customer.

8.1 Confidentiality. Customer requests that its identity be kept confidential and not be publicly disclosed in
connection with any required regulatory filings by AT&T or the California Public Utilities Commission
{CPUC), unless required by law,

8.2 IntraLATA Usage. Customer’s lpcalions with average manthly inbound and outbound intral. ATA usage
volumes equal o or greater than 8000 minutes of use, are defined as High Volume Locations. All other
Locations are defined as Low Volume Locations. AT&T California will provide a list of the High Volume
Locations to Customer prior to the Effective Date of the Pricing Schedule. All new locations are assumed to
be Low Volume Locations until AT&T California evaluates the actual usage volumas. The Locations List and
all new locations shalt be evaluated and updated on the anniversary date of this Pricing Schedule or as
otherwise mutually agreed to insure that Locations are in the proper category.

8.3 Direct Dialed Calling Card. The Direct Dialed Calling Card “per message” service and pay phone
chargas set forth in AT&T California’s Tariff Schedule D.11 shall also apply. Calling card calls that originate
outside of AT&T California’s franchise tenitory or are operator assisted are not included in this Addendum
and such calls will be billed at the prevailing tariff price.

B.4 The IntraLATA Local Tolt and Direct Dial Local (Zane} 3 Service provided under the Pricing Schedule
shall be billed in initial increments of eighteen seconds and subseguent increments of one second. Direct
Dial Local and Zone Usage Measurement Service (Zone 1 and 2) providad under the Pricing Schedule shall
be billed in increments of one minute, Custom 8 service shall be bifled in 1/1000th of an hour increments.
Customer will be charged the prevailing manthly recurring charge associated with a Regular Business Line
and a Dedicated Access Line, and the nonrecurring installation charges for both a2 Regular Business Line
and a Dedicated Access Line, in accordance with the prevailing Custom B tariff,

8.5 Customer must maintain a minimum annual average message {call} length of one minute for the
following California Services provided hereunder; IntralATA Tol, Direct Dialed Calling Card andior
IntralLATA Local Toll and Direct Dial Local {(Zone) 3 Service. if Customer fails to maintain an annual one
minute average call length for any of the Services, Customer will ba charged the diffarence between the
price(s) for the actual call length average and the price(s) for the one minute average. The discount prices
will take effect within fiiteen days of the Commencement Date of the Pricing Schedule, except that the
discount price for billed telephone numbers ("BTNs") installed in the forty-flve day period prior to the
Commencement Date or anylime thereafter will take effect on the next bill round date after the
Commencement Date.

ol



8.6 Unless otherwise stated in the Pricing Schedule, the prices set forth in the Pricing Schedules do nhiot
include applicable Federal Access End User Common Line Charges, local number portabilily charges,
CPUC or FCC mandated surcharges or applicable iaxes, ioll usage, directory listings or other miscellancous
Tariff charges. Applicable Federal Access End User Common Line Charges, local number poriability
charges, tariff prices, surcharges and taxes will be bifled on a monthly basis. AT&T California’s Tariff
Schaedule Cal. P.U.C. No. A2.1.33, surcharges/surcredits, are not applicable to the prices set forth in the
Pricing Schedules.

8.7 Except if specified in a Pricing Schedule, the Services set forth in the Pricing Schedules do not include
intrabuilding network cable, Simple Inside Wire, repair services for such cable and wire, wiring associated
with Customer-provided terminal equipment, Off-premises station mileage, or usage associated with Foreign
Exchange Service, Data Lines, or Tie Lines.

8.8 Customer acknowledges and warrants that [t lacks requisite regulatory authority such as Cerlificates of
Public Convenience and Necessity ("CPCN”) or other like authorization to resell services, and Customer is
prohibited from reselling the Service provided pursuant to this Schedule to any other customers. However,
Cusiomer may make the Services provided hereunder available to its own subsidiaries or to legally effiliated
entities.  If Customer obtains regulatory authority to resell services and attempts to resell the Services
pravided bereunder, AT&T may, on ten days written notice, terminate any Schedule or portion of a Schedule
for ragulated local exchange telco Services in California.
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ATET MA Refarence Na.
Multi-Service AT&T Addendum to SBC Master Agraement
CUSTOMER {“Customer”} ATET Corp. (“ATAT"} ATS&T Sales Canlact Name
E3i, Primary Contact -
County of Semmil, ATST Corp. (lf Intemational, inset ATET | NameJerry Jannezo |
Logal Entity Signing hame)
CUSTOMER Address ATET Address and Contact ATAT Sales Comlact information
Strest Address 175 §, Main St 87 Fiocr, | One ATAT Way | Strest Agdress 208 Portage Tral
Gity Akror, Hedminster, New Jersey 07921-0752 | City Cuyahoga Fallg,
State / Province DH Gountry USA, o | Sate/Provinge OH Conbry S8,
Domastic / Intemational / Zip Code 44306, | Alin: Mastsr Agreement Support Team Domestic / Infemational / Zip Code 44221,
Fax J30-926-316(,
Emal mas!@att com Emal 13656@atl.com, o
Salew/Branch Manager Jenna Streiche, |
SCVP Name Ren heots,
CUSTOMER Contact ATZT Address and Contact {if signing AT&T Authorized Agen Information
entity other than ATET Corp.) {if applicable} [ ] Primary Contact
NemeFredFarng . Name | Neme ORI
Title Director Admin. Sves Title Company Name o
Telephone 330.643.2088, |Telephone ] AgentAddress
Fax 330-643-2507, | Sireef Address Cy
Emei flanna@summitotng, J Gty _ oo | Stelef Province | Country . .__.._...].
Sfale 7 Province Country Domestic / fntemational / Zip Code
Domestic / Infemational / Zip Code Telephone
Fax
Email
Agent Code

CUSTOMER Billing Address

Strest Addrass

City

Slate / Provinge Country
Domestic / Intematicnal / Zip Code:

This Multi-Servica ATSET Addendum to (he Master Agraement (ihis "Addendum”) and Pricing Schedule {and any Fricing Scheduls Subsetuently

executed by the parties that references this Addendum) form an Addendum to that certain Master Agreement, daled [Enter date of last signatur on
Mester Agreemen], between the parties thevats {the ‘iaster Agreement’). This Addandum consists of the altached Terms end Conditions and of
the rates, ferms and condiions set forth in the ATAT Servica Guide located al  hitpinew.seniceguide.ati com,
hitp:ffwwew servicaguide. att com/ABS e, hiip: Hwwwy, att comyabs/senvicequide, or in the ATAT Acceptable Use Pdlicy located al www.all,som/aup,
and in the AT&T Business Communications Service Agreement located at hitpy fwww business. aft comvagrecment/, each as amanded from time to
time. To the extent of any conflict between this Addendum and the SBC7 Master? Agreement, the Master ment, shall taka precedence. In
addition, any Addendum fo the “Comprohensive Service Order Attachment” or to the JAT&T Masler Agresmen)’ that re references this Addendum shall

be deemed to be an Amandment lo the altached Terms and Conditions. [NEED T0) CLARIFY WHAT IS THE ATST MASTER AND SBC MASTER. T

AGREED: AGREED:
CUSTOMER ATRT
By

(Authorized Agent or Representative) {Authorized Agant of Representative]

{Typed or Printad Name) {Typad or Printed Mame)
(Title) {Tiths)
(Date) {Dats) / u)',\l
Mutt- Serice ATAT Addendum o SBC hister Ay AT&T AND CUSTOMER CONFIDENTLAL Updhaled- 0401706
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Multi-Service AT&T Addendum {o SBC Master Agreement and Pricing Schedule
- Terms and Conditions

Contract Prices, Taxes and Surcharges: Unless cthenwise staled in a
Pricing Schedule, other than for YolP and resold [ocal exchange service

«he rates and charges stated in the Pricing Schedule are stabilized for the
term of the Pricing Schedule (the “Tesm™), but do nel include taxes and
regulatory charges which are not stabilized. You are respansible for all
applicable taxes and requlatory surcharges. Regulatory surcharges,
including but not fimited to UCC, USF, PICC and payphane charges, are
specified in the AT&T Senice Guide. Upon expiration of the Term ard
sitbject to any nolice periods set forth in the Senvice Guide and to any
applicable minimum payment or retention periods, the Services will
continue on & month-to-month basis during which ATST may modify the
rales, charges, ferms and condilions applicable to the Service coverad by
such Pricing Schedule on thisty {30) days' pror notice_gng a3 set forn in
the Mastor Agresment |

MJ’MV You aulhorize ATST to investigale your credit

history al any time and to share credit information about you with credit
reporting agencies. I annual MARC-Eligible recurring and usege
charges (after discounts and credifs) do nof equal or exceed the
MARC in Your Pricing Schedule, You will be billed an amount
equal to the unsatisiied MARC for the contract ygar.

Termination and Tesmination Charges: . If @ Pricing Schedula is
termineted by You for convenience or by AT&T for cause before
the end of the Term, You will be pilied an early termination
charge of 50% of the unsatishied MARC remaining in the Term.
The Tean and Terinaton provisfons or fiie Mastor Agreement
lalso appiv.,

Equipment: AT&T shall retain all right, fitle or interest in ATAT equipment
and no ownership righls in ATAT equipmenl shall ransfer 1o You. You must
pravide eleciric power and 5 suitable and secure 2nvironmem free from
environmental hazards for AT&T equipment, and You shal keep the ATAT
equipment free from all liens, charges, and encumbrances. ATET equipment
shall not be removed, relatated, madified, interfared with, or attached to non-
ATAT equipment without priar writien authorization from ATET.  if You do
not accepl the Purchased Equipmenl, the Purchassd Equipment mustbe
retuned to the manufacturer. ATST will obiain from the manufaclurer and
forward to You a Retum Material Authorization. ATAT retains a purchase
money security interest in all Purchased Equibment until You pay Tor it in full:
The Weranfes nrovivion of the Mastor AGrocs

Entira_Agreement: THIS ADDENDUM, THE MASTECR AGREEMENT,

JHE AT&T SERVICE GUIDE, THE AT&T ACCEPTABLE USE POLICY

'AND THE AT&T BUSINESS COMMUNICATIONS SERVICE

AGREEMENT ICOCUIAENTS ARE NOT ATTACFED] CONSTITUTE THE
ENTIRE AGREEMEWT BETWEEN THE RARTIES WITH RESPECT TO
THE SERVICES FROVIDED UNDER THIS ADDENDUM.  THIS
ADDENDUM  SUPERSEDES  ALL  PRIOR,  PROPOSALS,
REPRESENTATIONS, STATEMENTS OR  UNDERSTANDINGS,
WHETHER WRITTEN OR ORAL CONCERNING THE SERVICES. THIS
ADDENDUR SHALL NOT BE MODIFIED OR SUPPLEMENTED BY ANY
WRITTEN OR ORAL STATEMENTS, PROPOSALS,
REPRESENTATIONS, ADVERTISEMENTS, SERVICE DESCRIPTIONS
OR YOUR PURCHASE ORDER FORMS NOT EXPRESSLY SET FORTH
IN THIS ADDENDUM.

HASBC. (.3 Ml Service Addendum sbe ma 072307 21doe
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& atat

ATAT MA Reference No.

EXHIBIT

D

MASTER AGREEMENT
Customer AT&T
County of Summit AT&T Corp.

175 S. Main St. - 8 Floor
Akron, OH
44308 Country: USA

or enter the International Affiliate Name

[ One AT&T Way, Bedminster, NJ 07921

[J 2600 Camino Ramon, San Ramon, CA 94583
& 225 w. Randolph Street, Chicago, IL 60606
[ One ATAT Plaza, Dallas, TX 75202

[0 310 Orange Street, New Haven, CT 06510

O 2180 Lake Bivd,, 7th Foor, Atlanta, GA 30319
O International Affiliate Address

[ Customar Contact {for notices)

ATA&T Contact (for notices)

Name: Richard Dobbins

Title: Director Law Department

Street Address: 175 S. Main St. - 8™ Floor
City: Akron State/Pravince: Ohio

Zip Code: 44208 Country:

Telephone: (330).643-2510
Fax: 330-643-2507
Email:

Streat Address: 208 Portage Trail

City: Cuyahoga Falls State/Province: Chio

Zip Code: 44221 (Country: USA

Attn; AT&T Account Team for County of Summit
With a copy to:

ATE&T Corp.

One AT&T Way

Bedminster, N) 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

This Master Agreement ("Master Agreement”}, between the customer named above ("Customer”) and the AT&T entity named
above ["AT&T), is effective when signed by bouth Customer and AT&T, and centinues in effect as long as Services are

provided under this Master Agreement.

This Master Agreement will apply to all servicas and equipment Cusiomer buys from AT&T, now and in the future, that are
provided under Pricing Schedules attached to or referencing this Master Agreement ("Services”). Gther Services may be
proviged by sigming addiionsl Pricing Schedules at any time. AT&T standard service offerings are described in Tariffs,

Guidebooks, Catalogs, Service Guides and other documents identified in this Master Agreement.

Customer
(by its authorized representative)

ATET
{by its authorized representative)
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By: By:

Name: Russell M. Pry Name:

Title: Executive Title:

Date: Date:
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1. INTRODUCTION

1.1 QOverview of Documents. The terms and conditions governing the Services that AT&T provides to Customer are set
forth in this Master Agreement, the following additional documents, and any other documents exacuted by the parties and
referencing this Master Agreement {which documents together with this Master Agreement are called “this Agreement™): [Each

ATAT produst or service purchased will be pravided pursuant to a Pricing Schedule which will contain any service-specific
terms and conditions.  The other documents listed below may apply depending on the service (access to internet,_etc. )}

(a) Pricing Schedules. A Pricing Schedule (including related attachments) identifies the Services AT&T may provide to
Customer, the price (including discounts, if applicable) for each Service, and the term during which such prices are in effect
("Pricing Schedule Term®).

{b) Tariffs, Guidebooks and Catalogs. “Tariffs” are documents containing the standard descriptions, pricing, and other
terms and conditions for a Service that AT&T files with regulatory commissions. "Guidebooks” or “Catalogs® are documents
containing the standard descriplions, pricing, and other terms and conditions for a Service that were, but no langer are, filed
with regulatory commissions, Tariffs, Guidebooks and Catalogs may be found at alt.sbe.comisearchitariffs.igp,
servicegquide.att. com/ABS/ext/index.cfm, cpr.bellsouth.com/index2.html or other locations AT&T may designate.

(c) Acceptable Use Policy. ATATs Acceptable Use Policy ("AUP") applies to Services provided over or accessing the
Intemet. The AUP may be found at att.com/aup, or other locations AT&T may designate.

(d} Sarvica Guldes. The description, pricing, and ather tarms and conditions for the Servica nat covered by a Tadf,
Guidebook or Catalog may be contained in a Service Guide, which may be found at new.serviceguide.att.com, or other
locations AT&T may designate.

1.2 Priority of Documents. The order of pricrity {descending) of the documents that form this Agreement is: Pricing
Schedules; this Master Agreement; Tariffs, Guidebooks and Catalogs; the AUP; and Service Guides. In the event of a conflict,
the terrs of the Master Agreament shali control,

13 Revisions to Documents. Subject to Section 8.2(c) (Materially Adverse Change), AT&T may revise Tariffs,
Gmdebooks Catalogs Serwce Guides or the AUP (collectively “Ssrwce Publications™) at any time as growded in Section §.2. c.

14 Execution by Affiliates, An AT&T Affiliate or Customer may sign a Pricing Schedule referencing this Agreement in its
own name and such Affiliate contract will be a separate, but associated, contract incorporating the terms of this Master
Agreement with respect to that Pricing Schedule_and only the County's Executive Cifice has the authority to execute such other

contracts. Customer-and-AT&Twill-asrange-to-have-theirrespoctive-Aliliatos-comply-with-{his-Agroament—regardiess —of
whathar-an-Affillais-has-signad-a-Prsing-Schedule[Comment - da-not-understand-thislast sontonco— County-san-nak-aiires
to- awmmmwmaumw LCounty Ordinances.} [This deletion is acceptable, but only-the

15 Capitalized Terms. Capitalized terms not otherwise defined in this Agreement are definad in Saction 11 {Daefinitions).
2. AT&T DELIVERABLES

2.1 Services. AT&T agrees to either pravide or arrange fo have an AT&T Affiliate provide Services to Customer in
accordance with this Agraemant, subject to availability and operational limitations of systems, facilities and equipment. Where
required, an AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider.

2.2 AT&T Equipment. Services may include use of certain equipment owned by AT&T that is located at the Site ("AT&T
Equipment®}, but title to the AT&T Equipment will remain with AT&T. Customer must provide electric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will hear the
risk of loss or damage to AT&T Equipment {other than ordinary wear and tear) except to the extent caused by AT&T or its
agents.

2.3 Software. Any software used with the Services will be governed by the writtan terms and conditions applicable to
such software Title to software remams with AT&T or its supplier. Customer must comply with all such terms and conditions

s-Agreoment-as to such software.
3. CUSTOMER'S COOPERATION
341 Access Right. Customer will in a tmely manner allow AT&T to access property and equipment that Customer

controls as reasonably required to provide the Services, and Customer will obtain, at Customer's axpanse, timely accass for
ATET to praperty that Customer does not control (other than public properly) as reasonably required to provide the Services.
Access rights include the right to construct, install, repair, maintain, replace and remove access lines and network facilities, as
well as to use ancillary equipment space within a building, as necessary for Customers conneclion to ATST's nebwork.
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Customer must provide ATAT timely information and access to Customer's facilities and equipment as AT&T reasonably
requires to provide the Services, subject to Customer’s reasonable security policies. Customer will furnish any conduit, holes,
wireways, wiring, plans, equipment, space, powsr/utilities, and other items reasonably required to perform installation of the
Services, and obtain any necessary licenses, permits and consents (including easements and rights-of-way). Customer will
have the Site ready for AT&T to perform its work according to a mutually agreed schedule.

3.2 Safe Working Environment. Customer will ensure to the best of its ability and knowledge that the location at which
ATAT installs, maintains or provides Services is a suitable and safe working environment, free of Hazardous Materials.
“Hazardous Materials” means any substance or material capable of posing an unreasonable risk to health, safety or property or
whose use, transpart, storage, handling, disposal, or release is regulated by any law related to pollution, protection of air,
water, or soil, or health and safaty. AT&T does not handle, remave or dispose of, and ATAT will not bring to the site,
Hazardous Materials, and AT&T has no obligation to perform work at & location that is not a suitable and safe working
environment. AT&T will not be liable for any Hazardous Materlals at the site which is not caused by AT&T.

3.3 Users. "User” means anyone who uses or accesses any Service provided to Customer. Customer will cause Users to
comply with this Agreement, and Customer agrees that Customer is responsible for Users’ use of any Services, unless
expressly provided to the contrary in applicable Service Publications.

34 Internet Services. If a Service is provided over or accesses the Internet, Customer, Customer's Affiliales, and Users
must comply with the AUP.

35 Resale of Services. Customer may not resell the Services to third parties without AT&T's written consent. Where
permitted under applicable law, Customer may resell the Services to Customer's Affiliates without AT&T's consent.

4. ‘ PRICING AND BILLING MMMMWWWWMMM

4.1 Prlcing and Pricing Schedule Term Extonsion. Unless a Pricing Schedule states otherwise, the pnces listed in a
Pricing Schedule are stabilized until the end af the Pricing Schedule Term. No discount, promotion, credit or waiver set forth in
a Service Publication will apply unless specifically referenced in a Pricing Schedule. Exceptio-the—exient-prohibited-by
applicaple-taw-or-regulation-or-unlsss-—a-Prising-Schedula-sates-stherwise—uUipon expiration of a Pncmg Schedule Term, the
Pricing Schedule (and all applicable terms and conditions) shall aulomatlcally extend for successive month-to-month temms
equal to the orlglnal Pncmg Sc:hedule Term (an 'Extensmn Term") upon tha pr:or written consent of the parties. -ua!esa—nohse

WMQWW%MM%WHGWWMWW
County-co h Fa : The prices listed in
the Pricing Schedule in effect |mmed|ate!y prior to the beglnmng of the Extension Term shalt continue in effect throughout the
Extension Term, and any MARC commitment in effect immediately prior to the Extension Temm shall continue in effect
throughout the Extension Term. Customer shall not be entitled to any one-time or up-front discount, pramotion, credit, or
waiver set forth in an original Pricing Schedule during an Extension Term. AT&T may modify prices that will be charged during
an upcoming Extensmn Term by gwmg Customer notlce not less than 120 days before tha scheduled expiration of the then-

B 88, otherwise, prices will not

change durmg any Extensmn Term unless allowed elsewhere in thls Agreement If Customer gives notice not 1o extend &
Pncmg Schedule as prescribed herein, Customer will have the option to either (a) cease using the Service, or {b) continue
using the Ser\nce on a month to-month bas:s untll termlnated by either party on 30 days notuce—Qunngtéhe—meniMe—menth

mnwmmmmmmMe P&blma#mer—ﬂnsmg%eheduleand Gustamar }S~SlejSGE Mg;slahvemappmvai«as
requirad-by-Gounty-Grdinansss. During the month-to-month extension pericd, AT&T may madify rates, terms and conditions on

30 days nutlce to Customer—and MWWWWWMWWWM%I

certih n¥a A TR & hoduia

42 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and Customer will pay, all
current and future taxes (excluding those on AT&T's net income), surcharges, recovery fees, custom clearances, duties, levies,
shipping charges, and other similar charges (and any associated interesl and penallies resuling from Customer’s failure to
timely pay such taxes or similar charges) relating to the sale, transfer of ownership, installation, license, use or provision of the
Services, except to the extent Customer provides satisfactory proof of a valid tax axemption prior to the delivery of Services. To
the extent Customaer is required by law to withhold or deduct any applicable taxes from payments due to AT&T, Customer will
use reasonable cormercial efforts to minimize any such taxes to the extent allowed by law or treaty, and Customer will furnish
AT&T with such evidence as may be required by relevant taxing authorities to esiablish that such tax has been paid so that
AT&T may chaim any applicable credit.

4.3 Billing. Unless a Pricing Schedule specifies otherwise, Customer's obligation to pay for all Services will begin upon
installation and availability of the Services to Customer. AT&T will invoice Customer for the Services on a monthly basis, or
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction {except for withholding taxes as
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provided in Section 4.2 - Additional Charges and Taxes), setoff (except as provided in Section 4.5 — Delayed Billing; Disputed
Charges), or delay for any reason, At-Customerstegquest-bul-sublectto-AT8Fs-consent-{which -may-be -withneid-if-there-will
ba- W%amkmpe&ment&%a*—ee&se&u%ses}-@usmf may—be lrweicedwbeaarate#y—and AI&Iwﬁwaeeepk paymeﬂ‘;««fmm
AI&T—FFIE-)‘—FBQUEF@ CustemaAI&I—ﬂetevmea- rts%easenableﬂuagmem—mat@stemer-gr—f;usmmers
Afiliates-are-is-not-sredibverhy.[Cormnent-the County doas-nothave-Affliates | -{This-doletion-is-ascepiable-}

44 Paymants. F'ayment is due w1th|n 30 days after the date fgf recelgtizof the mvmce and must refer to the invoice
number._As-4 4

inveice howavar Customer
has-net-oareed: - Charges must be pald in the currency spadﬂed in the Involce Raslrlcthra endorsements or other statemenrs
on checks are void. Gusten :

Qataleg—a{u the FM&MW%@%%FMMMMWH&W%M@M
mmm%#l%b%%r%-%ym&%:%mﬂ%m%w%m

i 's-Comment 04-25-08 - Prompt Paymeatlaws in Ohio-are
nmﬂgﬂﬂsable—, W—awﬁm—mkw-aﬁé—ma-tenalmen!mstrucumcon#asts— —Th&Ceuﬂt—v—needs a

45 Delayed Bllling; Disputed Charges. Customer will not be required to pay charges for Services invoiced more than 6
months aftar close of the billing month in which the charges were incurred, except for automated or live operator assisted calls
of any type. Iif Customer disputes a charge, Customer will provide notuce to AT&T spemflcany |dent|fy|ng the charges and the
reason it is d:sputed wuthln the applicable Statute of Limitations, e : { :

EWQWWMMWMWWW-

ML%&M&%M&PLWM%WWMMW

statute of imitations was added by-Gounty.{County's-Comment-04-25-08—as- explained-during-the-conference-call-on-04-
MinMwWWW%W&%W&MWMMM
delate reforgness-to-late-fees. yvou have been put-an notico-that-this provision-is-aol-oniprceable-and-the Counby, -by-law i not
reguirec-io-give-you-sueh-nolise |

5. CONFIDENTIAL INFORMATION

5.1 Confldential Information. Confidential information means: (a) infarmation the parties share with each other in
connection with this Agreement or in anticipation of providing Services under this Agreement, but only to the extent identified
as Confidential Information in writing; and (b) except as may be required by apgplicable law or regulation, the terms of this
Agreement and any pricing or other proposals.

5.2 Obligations. Except as otherwise required by applicabla law, each party’s Confidential Information will, for a period
of 3 years following its disclosure to the other party {except in the case of software, which is indefinite): (a) be held in
confidence; (b} be used and transmitted between countries only for purposas of using the Services or performing this
Agreement (inciuding in the case of AT&T, the ability to monitor Customer's transmissions in order to detect fraud, check
quality, and 1o operate, maintain and repair the Services); and (c) not be disclosed, except to the receiving party’s employees,
agents and contractors having a need-to-know (but only if such agents and contractors are not direct competitors of the other
party and agree in writing to use and disclosure restrictions as restrictive as this Section 5), or to the extent compelled to be
revealed by law, governmental authority or legal process (but only if such disclosura is limited to that which is compeilad by
such legal process and prompt notice is provided to the disclosing party to the extent practicable and not prohibited by law or
legal process). This Agreement may-be-is subject to the Ohio Public Records Act pursuant to Ohio Revised Code §149.43 and
all other applicable laws.

53 Exceptions. The restrictions in this Section will not apply to any information that: (a) is independently developed by
the receiving party; (b) is lawfully received by the receiving party free of any cbligation to keep It confidential; or (¢) becomes
generally available to the public other than by breach of this Agreement.

54 Privacy Laws. Each party is responsible for complying with the privacy laws applicable to its business. If Customer
doas not want AT&T personnel to comprehend Customer data to which they may have access in performing Services,
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Customer should encrypt such data so that it will be unintelligible. Until directed otherwise by Customer in writing, if AT&T
designates a cedicated account representative as Custormer's primary contact with AT&T, Customer authorizes that
representative to discuss and disclose Customer's custamer proprietary network information (CPNI) to any employee or agent
of Customer without a nead for further authentication or authorization.

8. WARRANTY, DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 WARRANTIES. (3) Equipment.-Th ‘ 5
pot- Wldewamme&iepemmam-mpmamfaetwed— (i) A’I‘&T D!SCLAIMS ANY AND ALL WARRANTEES EXPRESS OR
IMPLIED (INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR OF FITHESS FOR A

PARTICULAR PURPOSE) for equipment not manufactured by ATET. (i) AT&T WILL NOT HAVE ANY OBLIGATION OR BE
LABLE FOR ANY ERROR, DMISSION, DEFECT, DEFICIENCY, OR NONCOMFORMITY IN ANY EQUIPMENT NOT
Wﬁﬂﬁwﬁwm&m%

g B . _ OR _L_g%UNJNIERRUFIEB—QR—ERRQR

e - ) AERELA =1 DN Ll 2 ] - - = !
EWU&WWMW%M
N@ﬂ@%—@u@mﬁﬂ&h&@g@m&ﬂe mmmmmwmmmmmmm
that the Equipm g the : censor—(b) Manufacturer's Warranty: Motwithstanding. the
MMMMWMWT&T shall pass through fo Customer and assist Customar with

obtaining_anv hardware warranties available from Equipment manufaciurers and subsection (a) does not neaate any software
warranty that Customer may obtain directly from the licensor under the particular licensor's standard software license.

WORKMANSHIP; WARRANTY

{a) The provision of AT&T Services and any deliverables under this Agreement shall be performed in_a workmaniike manner
that would megt gg_mmgrg;al industry standards in the ﬁeld to which the work partal MAMM;L..M.M*M-" -in

SPE»-G-AN%WARRAN»W GF—MERQHANIAB%IMR—QEMESSE@RJMU};ARW
EXGEPT F»@R THE—HRSI%EMEN%M%—SEGII@N—AN&AS QIHERW&SE E)@PRESSELPRQMQEB--E@R—JN TMS

«««««««« o) = - & AT Fof: o

wggm&pﬁgsgmrmm_@awm THE ﬁa«ccumcy—@prwmm
PROVIDED- T AT4T BY CUSTOMER. —CUSTOMER. ACKNOWLEDGES AND.-AGREES. THAT. (i} NONE. OF ~THE
INEORMATIONEURNISHED-BY_ GUW%M&MWMSER%E&MW&WERA%&M.

ANY LlABlLLLLW%MEQWMWM@R& QR—GMSS@GNS—#N—&GGH

INEFORMATION WHETHER OR NOT-ATET-KNEW-OR SHOUL D HAVE KNOWN-OF ANY SUCH ERERORS OR OMISSIONS.
%%RESRQNS@LE—E@RQR~W@A¢EQ—MHEWN@EU&QN~W~@RQM SS%ON——F ROM—IHE—SERWGES

Mmmmmmwmwmm ef—sush w&andmsseeﬁ&

{g;} ﬁJf«ethef—AmﬁSemsaa-mt—set m%mmmarmmm_emmﬁ_s@mmm

(dh} Each party will gerform their obligations under this Agreement in comgliance with ali applicable faws,

ﬁ 42 —_ QI&GI&HH@FQLW&FF&H&B&—M&IMKE«&N{}REPRESENW#GNS—GR WARRANQE&#E—XRRESS—Q%MPHED—

RARILGU&AR QURPQSE T%TLE N@NulNFR#NGEMENLQ&ANhE MRRAWARE%NG% USAGE_»GF JRADE —QR
Q@GF{SE%QRQEAUMGWEERIHEM&TWMN&E% NO-REPRESENTAHON-CR-WARRANTY-THAT - TELERHONE-CALLS
BR- QWE%TRANSMJSSI-@NS—W%L -BE—Q@RREQTLK RGU'FED Q&QOMELE?ED——HNG&:U@IN@-@AL—&:S TG-—OM») -OR

{;)E ANALQAIAJHAT@ SENLBAGKEW@IQREDORSUB&E@LI@—E@A&EA&W GR IHAT AI&T—SSEGURI—TX
RROCEQURES WAL %@ENLME%%WWN@%JW%%WW
QQNE#DEN?JAL Nﬁ@RMAIlQN:LQQmmem @eunwmmm&mmafmwuegﬂ What-type-of warranbye-is-the

{ayr——ATET S ENTIRE-LIABILITY, -AND- CUSTOMER S EXCHUSME REMEDY —FOR--BAMAGESARISING OUT-OF
MISTARES OMISSIONS ANTERRUIEHNONS, DELAYS, ERRORS OR DEFECTS IN-THE SERVIGES,-ANDNOT CAUSEDR-BY
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CUSTOMER'S-NEGLIGENGE - SHALL - NO-EVENT . EXCEED-THE -ARBLICABLE-CREDITS- SRECIFIED-IN-A- SERVICE
PUBLICATION-OR-PRICING -SCHEDULE - OR-IF-NO - GREDS-ARFE-SRECIFIED - AN- AMOUNT-EQIRVALENT - JO-THE
FROPORTIGNATE--CHARGE- -IQ—C{}SJZGMER—EQR THE-PERIOD-OF-—SERVICE-DURING- SWEICE-SUGH- MISTAKE,
OMISSION, NTERRURHON-DELAY. ERROR.CR-BEFECT M- THE-SERVICES OCCURS AND-CONTINUES - N-NO-EVENT
SHALL-AMNY-QTHER LIABLITY ATTAGHFO-ATET.

iy BEOHEINIURY.-DEATH, - OR-DAMAGE - TO-REAL-OR TANGIBLE-FRORERLL.DIRECTLY CAUSED BY - ATSTS
HEGHGENGE:

(%Mwmmmmmmmw%@mmg

Q%SEQWMMU@N@ W!IHQUI—LMMON—QAMAGES
FORLOST-RPROFITSABVAD :

634 Disclaimer of Liability--ATET-WILL NOT-BE-LIABLE-FOR-ANY-DAMAGES -EXCERT T THE EXTENT-CAUSER
BY-— AT CROSE—NECHGENCE—OR—MLLEUL MISCOMNDUCT, — ARISING ---OUT—OF—OR-—RELATING-—TX
mm%%ﬁ%wmmammm#wmw

AGREEME—NI} wuagxmmux&e&mer&mas—@mmwm
44-GALLS)-LOST-OR-ALTEREL MESSAGES-OR-TRANSMSSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT,

APPHGAILQNS—GQMWR@GRAMS G@NF@E—MNEGRMAI@N—NE—WMMEM&

subeentraet&m-and—supphm& The mmm&mmﬁmmame@mmm&mwmmW -of-any
axclusive-remedias pravidod-indhis-Agroement:

74 Indemnification. AT&T agrees to indemnify. defend and hold harmiess the Customer and all of its employess and
agents from any and all losses, |ighilities, negligence, expenses. claims or damages caused or glieged io be caused by ATAT

including AT&Ts employees, agents, representatives ar any other parties working on ite behalf.  This indemnification shall
survive_the termination of this Agreement. AT&T waives the protection of any Workers' Compansation laws with respact 1o
claims for contributions or indemnification by the Customar. All references to the Customer providing indemnification are
deletad in its entirety and are void and unenforceahle.

7.2 Customer's Emplovess. Customer is solely responsible for its employees and agents use of the equipment under

this Agreement including how the information is utitized. AT&T has no responsibility and providas no dirsction or control over

the Customer's employees and agents, No emplovee or agent of the parties shall be desmed an employes or agent of the
other party, The Cusiomer and AT&T shail be responsible for their own employees and agents.

F——-FHIRD-RARTY.CLAIMS

F4e o ATET 5-Obligations— AT&T agrees—at-ils-expense-—to-defand or seile any third-party slabn against Custamer-ils
Aﬁ;hate&anéﬂs—and%w«respee%empl@yaesand«d%ms .snd—tapay auﬂsempensateﬁugamagas-tha&—a@mﬁayﬁaaw

Y

t#aéema:k—sepyngm er%;aé&seeret but—net»mc—umsh&-sia«tméd— mfnngemem aﬂseseut»ef—w
msalts—fremMGHM@W#A&&%%%%RM%WWMM&SWBWW {ts-Affilistec-orihid
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parties, -ar-combinations—of-the-Service—with- any-tonicos--or- products-not-provided-by- - ATST; -(e}- ATET s -adherenge-1o
Customers-or-its-Affillate’s wiilter requirerenis; or-(d} use-af-the-Servise-inviclalion-of this-Agrasment:

Fidm-——— G ustomer’s-Obligations To-the-axent-permitted -by-law; Custormer-agrees-at-its-expense-o-deland-or-setie-any
third-party--claim-against-AT& T AT s Afliates—and -its--and-their-respestive—employees,diraciors.-subcontraciars—and
wp;pher:sueﬂd-subseet-l&aWWhmmﬂe%mg&Hﬁa&awmﬂmamrmwmmm
MIEF!I-MGI&FR—(-&]—&FME 5510 B &

7.3 Infringing Sarvices. Whenever a claim of infrinqement is asseriad against AT&T,_-is-lisbie-underSection++ then
ATET may at its option either procure the right for Customer to continue using, or may replace or modify, the alleged Infringing

Serwce 50 that the: Serwoe becomes non- mfnng:ng-:fggwwemw

74 Notice and Cooperation. The party seeking defense or settlement of a third party claim under this Section 7 will
notify the other party promptly upon leaming of any claim for which defense or setilement may be sought, but failure fo do so
will have no effect except to the extent the other party is prejudiced thereby. The party seeking defense or settiement will allow
the other party to control the defense and seftiement of the claim and will reasonably cooperate with the defense; but the
defending party will use counsel reasonably experienced in the subject matter at issue, and will not settie a claim without the
consent of the party being defended, which consent will not be unreasonably withheld or delayed, except that no consent will
be required where relief on the claim is limited to monetary damages that are paid by the defending party under this Section 7.

8. SUSPENSION AND TERMINATION

8.1 TYermination of Agreement. This Agreement may be teminated immediately upon notice by either party if the othar
party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state inschency
proceeding, or makes an assignment for the henefit of its craditors_or if Customer does not obtain legisiative approval as
required by County Ordinances. erfCustomer-does-not oblain-lagisiative-approval-as-toquirad-by-County-Ordinances.—AT&T
hoc-oddreesad-ihis-in-section4.1-abave.-Afisgal-contificate will be-required-at the time-of Pricing-Schedule-axceutiond

8.2 Termination or Suspension of Services. The following additional termination provisions apply:

(a) Fraud or Abuse. AT&T may terminate or suspend an affacted Service, and if the activity implicates the entire
Agreement, terminate the entire Agreemant, immediately by providing Customer with as much advance notice as is reasonably
practicable under the circumstances if Customer (i) commits a fraud upon AT&T, (ii} utilizes the Service to commit a fraud upon
another party, (iii) uniawfully uses the Service, {iv) abuses or misuses AT&T s network or Service, or {v) interferes with another
customer’s use of AT&T's network or services.

(b) Material Breach. If either party fails to perform or cbserve any material term or condition of this Agreement, including
non-payment of charges (subject to Section 4.5 — Delayed Billing; Disputed Charges), and such failure continues unremedied
for 30 days after receipt of written notice, the non-breaching party may terminate the affected Service, and if the breach
implicates the entire Agreement, terminate the entire Agreement. If Customer is in breach, AT&T may elect to suspend {and
later terminate) the affected Service, and if the breach implicates the entire Agreement, suspend (and later terminate) the
entire Agreement.

{c) Materially Adverse Change. If AT&T ravises a Service Publication and the revisicn has a materially adverse impact
on Customer, and AT&T does not effect revisions that remedy such materially adverse impact within 30 days after notice from
Customer, then Customer may, as Customer's sole remedy, elect 1o terminate the affected Service Components on 30 days'
notice lo AT&T_giver-rotiaterthan-90-days-afler CustomarfirstHearns-of- the-revision fo-the-Sendge-Publication—However, a
revision to a Service Publication will not be considered materially adverse to Customer if it changes prices that are not fixed
{stabllized) in 2 Pricing Schedule, if the price change was mandated by a govemmental authority, or if the change affects a
charge imposed under Section 4.2 (Additional Charges and Taxes).

{d) internet Sarvices. If Custamer fails fo rectify a violation of the AUP within 5 days after written nofice from AT&T,
AT&T may suspend (and later terminate) or terminate the Service. If Services are pravided over or access the Intemet, AT&T
may act immediately and without natice to suspend or terminate Service in response to a court order or government notice that
certain conduct must be stopped or when AT&T reasonably determines (i) that it may be exposed to sanctions or prosecution;
(i) that such violation may cause harm to or interfere with the integrity or normal operations or security of AT&T's network or
networks with which AT&T is interconnected or interfere with another customer’'s use of AT&T services or the Internet; or (iii)
that continuation of the Services otherwise presents imminent risk of harm to AT&T or AT&T's cusiomers or their respective
empioyees,
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(e) Infringing Services. if neither of the options described in Section 7.3 (Infringing Services) are reasonably available,
ATST may terminate the affected Service without liability othar than as stated in Section 7.1 {Indemnification). (AFT&T's
Obligations)-

(f) Hazardous Materlals. If AT&T encounters any Hazardous Materials at the Site where AT&T is to install, maintain or

provide Services, ATAT may terminate the affected Service or Service Component, or suspend performance untit Customer
removes and remediates Hazardous Materials at Customer's expense in accordance with applicable law.

8.3 Withdrawal of Services. Notwithstanding that a Pricing Schedule may commit AT&T to provide a Service 10
Customer for a Pricing Schedule Term, and unless applicable law or regulation mandates otherwisa, AT&T may discontinue
providing a Service upon 12 months’ notice, or a Service Component upon 120 days’ notice, but only where AT&T generally
discontinues providing the Service or Service Companent to similarly—situated customars.

8.4 Effect of Termination.

{(a) Temmination by either party of a Service does not waive any other rights or remedies a party may have under this
Agreement. Termination or suspension of a Service will not affect the rights and ebligations of the parties regarding any other
Service.

{b) If a Service or Service Component is terminated, Customer will pay all amaunts incurred prior to the effactive date of
termination. If Customer terminates a Service or Service Component prior to the date Customer's abligation to pay for Services
begins as provided in Section 4.3 (Billing), Customer will reimburse AT&T for time and malerigls reasonably incurred prior o
the effectwe date of termination and there are 1o Termmation Charqes wlw%mﬁy&h&g&m&%ﬁo&n%e

MMMM—Q@QS—Q?M% wao%&é—a&sem
Additional-language-has-been-added.]

B.5 Termination Charges.

(a) If Customer terminates this Agreement or an affected Service or Service Component pursuant to Sections 8.1
(Termination of Agreement), 8.2(b) (Material Breach) or 8.2(c) (Materially Adverse Change), AT&T terminates a Service
pursuant to Section 8.2{g) {Infringing Services), er-AT&T withdraws a Service pursuant to Section 8.3 (Withdrawal of Services),
ar ATAT fails to comply with a material term, Customer will not be liable for the termination charges set forth in Saction 8.5(b).

If_any termination charges are ingluded in any pricing schedules or other agreements entered into between the parties, the
agreement with the lesser amount of Termination Charges shall control in_determining the total amount of Tesmination
Charges.

{b) If Customer terminates a Service or Service Component other than as set forth in Saction 8.5(a), or AT&T terminates
an affected Service or Service Companent pursuant to Sections 8.1 (Termination of Agreement), or 8.2(a) (Fraud or Abuse),
8.2(b) (Material Breach}, 8.2(d) (Internet Services) or 8.2{f) (Hazardous Materials), Customer will pay applicable termination
charges as follows: (i) if termination occurs before the end of the Minimum Payment Period, Customer will pay 50% {(unless a
cifforent |asser percentage is specified in the Pricing Schedule) of the monthly recurring charges for the terminated Service or
Servlce Component multiplled by the months remammg in the Mlmmum Payment Permd—ptusaany_wawed»or—anaaa%n-

j : g aII of whlch wnl if appllcable be apphed.to Cusiomer's
MARC~Ehg|bIe Charges; and (li] if Customer iermmates a Pncmg Schedule that has a MARC, Customer will pay an amount
equal to 50% of the unsatisfied MARC, after applying amounts received pursuant to (J), for the balance of the Pricing Schedule
Term.

(c) The charges set forth in Section &.5(b){i} will not apply if a ternminated Service Component is replaced with an
upgraded Service Cormponent-at-the-same-Sits, but only if (i) the Minimum Payment Period end associated charge for the
replacement Service Component are equal to or greater than the Minimum Paymeni Period and associated charge for the
terminated Service Component and (i) the upgrade is not restricted in the applicable Service Publication.

9. IMPORT/EXPORT CONTROL
This saction has bean intentionally deleted,

10. MISCELLANEQUS PROVISIONS

10.1 Publicity. Neither party may issue any public statements or announcements relating to the tenms of this Agreement or
the provision of Services without the priar written consant of the other party.
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10.2 Trademarks. Each party agrees nct to display ar use, in advertising or otherwise, any of the other party's trade
names, logos, trademarks, service marks or other indicia of origin without the other party’s prior written consent, which consent
may be revoked at any time by notice.

10.3 Force Majeure. Except for payment of amounts due, neither party will be liable for any delay, fatlure in performance,
loss or damage due to fire, explosion, cable cuts, power blackout, earthquake, flood, strike, embargo, labar disputes, acts of
civil or military authority, war, temorism, acts of God, acts of a public enemy, acts or omissions of carriers or suppliers, acts of
regulatory or governmental agencies, or other causes beyond such party’s reasonable control.

104  Amandments and Waivers. Any supplement to ar madification or waiver of any provision of this Agreament must be
in writing and signed by authorized representatives of both parties. A waiver by either parly of any breach of this Agreement
will not operate as a waiver of any other breach of this Agreement.

10.5  Assignment and Subcontracting.

{a) This Agreement may not be assigned by either party without the prior written consent of the other party (which
consent will nat he unreasanably withheld or delayed). Customer may, without AT&T’s consent, but upon notice to AT&T,
assign in whole or relavant part, its rights and obligations under this Agreement to an Affiliate, but Customer will remain
financially responsible for the perfarmance of such obligations. AT&T may, without Customer’s conssent, assign in whole or
relevant part, its rights and obligations under this Agreement to an Affiliate, or subcontract to an Afffiate or a third party work to
be performed under this Agreement, but AT&T will in each such case remain financially responsible for the performance of
such obligations,

(b) in countries where AT&T does not have an Affiliate to provide Service, AT&T may assign its rights and obligations
related to a Service to a local service provider, but AT&T will remain responsible to Customer for such obligations. In certain
countries, Customer may be required to contract directly with the local service provider,

{c) Any assignment other than as permitted by this Section 10.5 is void.

10.6 Severability. If any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding
Section 10.10 {Governing Law), applicable law mandates a different interpretation or result, the remaining provisions will
remain in effect and the parties will negotiate in good falth to substitute for such invalid, illegal, or unenforceable provision a
mutually acceptable provision consistent with the original intention of the parties.

10.7  Injunctive Relief. Noihing in this Agreement is intended, or should be construed, to limit a party’s righl to seek
prefiminary or permanent injunctive relief from a court of competent jurisdiction for 2 breach of any provision of this Agreement,

108 Noticas. All notices required under this Agreement will be delivered in wriiing to the recipient's contact designated on
the cover page of this Master Agreement, or to such other contact as designated in writing from time to time. Notices shall be
by internationally recognized overnight courier, certified or registered mail, email-ocfacsimile-and will be effective upon receipt

or when delivery is refused, whichever occurs sooner. {This-deletion-is-accepiabled

10.9  Governing Law. This Agreement will be governed by the law of the State of Ohio, without regard to its conflict of law
principles, unless a regulatory agency with jurisdiction over the applicable Service applies a different law. All litigation arising
under this Agreement must be litigated in the Akron- Municipal Court, the Summit County Court of Common Pleas or the
Northern District of Chio, Eastern division U.S. Federal Court, and AT&T permits itself to the jurisdiction and venue of those
courts.

10.10 Compliance with Laws. Each party will comply with all applicable federal, state and local laws, regulations, and
orders issued by courts or other governmental badies of competent jurisdiction._In the hiring of employees for the performance
of work_under the Agreement or any subcontract, no contractor, subcontractor or any person acting on & contractor's of
subcontraclor's if. res of race, creed, sex. disability or military status as defined in_Section 4112.01 of the Chio
Revised Code, or color shall discriminate against any citizen of the state in the employment of labor or workers who is gualified
and availahble o perform the work to which the emplovment relates; rno contractor, subcontracior or any person gn contractor's
or subcontractor's behalf in any manner, shall discriminate against or intimidate apy emplovee hired for the performance of
wiork under the Agreement on account of race, creed, sex, disability or military status as defined in Seclion 4112.61 of the Chio
Revised Code, or color. (0O.R.C.8153.59) AT&T certifies it does not maintain and it will not permit its employees from
sarforming services at any segregated facilities,

10.11  No Third Party Beneficiaries. This Agreement is for the hanefit of Customer and ATAT, and doss not provide any
third party (including Users) the right to enforce or bring an action for any remedy, claim, liability, reimbursement, cause of
action or other right or privilege.

10.12 Swurvival. The respeciive obligations of Customer and AT&T that by their nature would continue beyond the
termination ar expiration of this Agreement, including without limitation, the obligations set forth in Section 5 (Confidential
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Information), Section & (Disclaimers and Limitations of Liability} and Section 7 (Third Party Claims), will survive termination or
expiration.

10.13 Agreement! Language. The authentic language of this Agreement is English. If there is a conflict between this
Agreement and any translation, the English version will take precedence.

10.14  Entire Agreement. This Master Agreement constitutes the antire agreement between the parties with respect to the
Services provided under this Masfer Agreement. Except as provided in Section 2.3 (Software}, this Master Agreement
supersedes all other agreemants, proposals, representations, statements or understandings, whether written or oral,
concerning the Services or the rights and obligations relating to the Services, and the parties disclaim any retiance thereon.
This Master Agreement will not be modified or supplemented by any written or oral statements, proposals, representations,
advertisements, service descriptions or purchase order forms not expressly set forth in this Master Agreement. No agresment
onterad into between the parties shall revise or include additional terms fo this Master Agreement, including but not limited to
lermination, tetrminagtion charges, liabilities, warranties, disclaimers and limitation of liabllities and indemnification. Any revision
or_additional term in any agreement is void and unenforceable and only the terms of this Masier Agreement shall controf. This
Master Agreement shall apply retroactively fo all agreements currently in effect between the parties and apply to all
agreements sntared into as of after the effective date of this Master Agresment.If there is_a conflict between this Master
Agreemant and any other agreement entered into hetween the partias, the terms of this Master Agreement shall appiy.

10.15. Drug Free Workplace. ATET will comply with all applicable Ohio laws regarding maintaining a drug free workplace.
ATAT will make a good faith effort to ensure that all of its employees, while working on Customer property, do not possess and
will nat be under the influencs of lllegal drugs or alcohal or abuse prascription drugs,

10.16. Insurance. ATA&T will maintain all applicable insurance coverage, including workers compensation insurance as
required by applicable law.

10.17. Reports and Records. AT&T shall maintain and provide to the Customer upon reasonable demand, with no less than
30 days prior written notice from Customer, the following billing records and inveicing reports directly related to Customer’s
Account: billing and invoicing records adequate to enable Customer and/or the State of Ohio to audit and otherwise verify
claims for reimbursement, and other billing records and invoicing raports as required by Customar to anabla it to comply with
local, state and federal statutes and regulations._The County shall have the right to audit which includes the righi of the
Customer’s internal auditing depardtment o access any proprietary software and hardware systems to_audit and verify
compliance including but not limited to generating syslers reports and summaries verdfying passwords and other security
protections and_verifying proper functioning. AT&T shall maintain all biting records related to this agreement and the
administration of the program for three (3) years after Customer makes final payment hereunder and all other pending matters
are closed. If any litgation, claim, negotiation, audit, or ather action involving the billing records have commenced prior to the
expiration of the three (3) year pericd, AT&T shall retain the billing racords until completion of the action and all issues that
arise from it or until the end of the three (3) year periad, whichever is later.

10.18. Unresolved Findings of Recovery and Compliance with Vendor Campaign Cantribution Law. Pursuant to Ohio
Revised Code §9.24, AT&T regresents and warrants that no unresolved findings of racovery have been issued against AT&T
by the Auditor of the State of Qhio. If this is a contract for goods or services in excess of-$500 $10,000, AT&T hereby cerlifies
that to the best of its knowledge all persons identified in Ohio Revised Code seclions 3517.13(00{(3) and 3517.13(J){3), as
applicable, are in compliance with Ohio Revised Code sections 3517.13(1)(1) and 3517.13{J)(1), respectively—{Thischange-is
acceptable bub AT T would like to know- i thers-was-a-change to this provisien-of the ORGC ]

11. DEFINITIONS
The following terms have the meanings set forth below:

“Affiliate” of a party means any entity that controls, is controlled by, or is under common control with, such party.

“Cutover” occurs {except as otherwise described herein or In an Addendum/Attachment/SOW _(Statemeant of Work)) (a) for a
Service when the Service is first provisicned or otherwise available for Customer's use at any single Site and Customer is
notified,

"Damages” means collectively all injury, damage, liability, loss, penalty, interest and expense incurred.

“Effective Date” means, for any Pricing Schedule, the date on which the last party signs the Pricing Schadule unless a later
date is required by regulation or law.

“MARC-Eligible Charges” means, unless the applicable Pricing Schedule indicates ctherwise, the recurring and usage
charges, after deducting applicable discounts and credits {other than outage or SLA credits), that AT&T charges Customer for
the Services identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-Eligible Charges:
(a} charges for or in connection with Customer’s purchase of equipment; (b) faxes; and {¢) charges Imposed in connection with
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governmentally impoased costs or fees (such as USF, PICC, payphone service provider compensation, E911 and deaf relay
charges).

“Minimum Payment Pariad” means, in respact to any Sarvice, the minimum period for which Customer is required to pay
recurring charges for the Service, as specified in the Pricing Schedules or Service Publication for that Service.

“Service Component” means an individual component of a Service provided under this Agreement.

“Site" means Customer’s physical location, including Customer's collocation space on AT&T's, its Affifiate’s, or subcontractor's
property, where ATET installs or provides a Service.

AFFIDAVIT IN COMPLIANCE WITH
SECTION 3517.13 OF THE OHIO REVISED CODE

STATE OF OHIO )

COUNTY OF SUMMIT )

Personally appeared before me the undersigned. as an individual or as a representative of for a contract for:

(Name of Entity)

{Type of

Product to be let by the County of Summit, or Service)

who, being duly cautioned and sworm., makes the following staternent with respect to prohibited activities
constitnting a conflict of interest or other violations under Ohio Revised Code Section 3517.13. and further states
that the undersigned has the authority to make the following representation on behalf of himself or herself or of
the business entity:

L ‘That none of the following has individually made within the previous twenty-four months and that, if
awarded a contract for the purchase of goods o1 services ageregating more than $10.000 in a calendar vear. none
of the following individually will make, beginning on the date the contract is awarded and exiending until one
year following the conclusion of the contract, as an_mdividual, one or mere campaign contributions totaling in
excess of $1.000, to the County of Sunmmut Executive or his individual campaign committee:

g. myself

b, any partner or owner of the parinership or other unincorporated business (it applicable);
1785 of the Ohio Revised Code

any sharcholder of the professional association organized under Chapter
(if applicable);

any administrator or executor of the estate (if' a

_(:

¢. _any trustee of the trust (f applicabie);

f. any pwner of more than 20% of the corporation or business trust (if applicable);
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g._each spouse of any person {dentified in (a) throush (1) of this section;

h. Lm\,h Lhi‘d seven years of age to seventeen years of age of any person identified in divisions (a) through (1)

2, That none of the following have collectively made within the previous twenty-four months, and thac, {f
awarded a confract for the purchase ot goods or services aggregating more than $10.000 in a calendar vesr, none
of the following collectively will make, beginning on the date the contract is awarded and extending uniil one year
following the conclusion af the coniract, one or more campaign contributions totaling in excess of $2,000, to the
County of Summit Executive or hig individual campaign commitiec:

2. mysetfl

b.__any partner or ownetr of the partnership or other unincorporated business (F applicable):

¢. _any shareholder of the professional association oreantzed under Chapter 1785 of the Olio Revised Code
(if applicable):

d. _any admunistrator or executor of the estate {if applicable):

g, any trustee of the trust (if applicable):

£, any owner of more than 20% of the corporation or business trust (if applicable’:

each spouse of any person identified in {a) throush (N of this section

cach child seven years of age to seventeen

of this section:

i.__any political action committee affiliated with the carporation, business trust., partnership or other
unincorporated busingss, association. estate or trust identified in {a) through (1) of this section,

Signature
Title:

Sworn to before me and subscribed in my presence this day of , 200

Notary Public

_ My Commission Expires;

The requirements of Chio Revised Code Section 3517.13 are only applicable to contributions made on_or after
April 4, 2007 {Section 631,05, Amended Substitute Ohio House Bill 119),
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COUNTY OF SUMMIT: OHIO Direct Dial: (330} 643-7794

Russell M. Pry, Executive Fax Number: {330) 643-8718
Imurphy@summitoh.net

175 §. Main Street - Akron, Chic 44308-1308 . 330.643.2510 . fax; 330.643.2507 . www.cosummit.oh.us

June 12, 2008

Via U.S. Certified Mail #7005 1160 0005 2387 4081
Randail Stephenson

Chief Executive Officer and President

AT&T Inc.

Whitacre Tower

175 E. Houston Street

P.O. Box 2933

San Antonio, Texas 78299-2933

Re: County of Summit, Chio

Dear Mr, Stephenson:

The County of Summit, Ohio provides AT&T, Inc. with over one million dollars in business each
year.

Since May 16, 2007, the County has been unable to enter into a contract with AT&T, Inc. for an
internet access line. For more than one year, AT&T, Inc. has been unwilling to provide the
County with a contract that complies with Ohio law.

Please find enclose a copy of the contract that is acceptable to the County. This contract was not
acceptable to your legal counsel, Beatrice James Moore.

If this matter is not resolved by June 25, 2008, the County will file a complaint with the Public
Utilities Commission of Ohio. A copy of the Complaint is enclosed.

Sincerely,
Linda Murphy, Esq.
Department of Law

Enclosure



mailto:lmurphy@summitoh.net
http://www.co.summit.oh.us

EXHIBIT

SUMMIT COUNTY, OHIO

Direct Dial: (330) 643-77%4
Fax Number:(330) 643-8718
imurphy@exec.summitoh.net

JAMES B. MSCCARTHY, EXECUTIVE

July 12, 2002

Public Utilities Commission of Ohio
Docketing Division

180 E. Broad Street, 12th Floor
Columbus, Ohio 43215

Re: Filing of Formal Complaint Against Ameritech
To Whom It May Concern:

Please find enclosed a Formal Complaint as referenced above. An informal complaint was filed
with Bruce Wimbish of your office in January, 2002. The parties were unable to resolve the
dispurte.

Enclosed are the following documents:

(1)  Formal Complaint Form

(2)  Additional Information Form

(3)  Exhibit A Letter to Ameritech from Summit County, September 21, 2001
(Informs Ameritech misrouting of local calls to the long distance
carrier is still occurring as of September 2001 despite Ameritech's
claim it was corrected as of May, 2001.)

(4)  ExhibitB Sample Long Distance Invoice from Easton Detailing Misrouted
Local Telephone Calls

(5)  Exhibit C(1) Ameritech Website, September 10, 2001

(6)  Exhibit C(2) Ameritech Website, September 26, 2000

(7)  Exhibit C(3) Ameritech Phone Directory Page, 1996

{8  Exhibit D Tariff, Part 5, Section 1, 1st Revised Sheet No. 80

(9 ExhbitE Correspondence between Ameritech and Summit County
(Summit County's attempt to resolve dispute.)

(10) ExhibitF North American Numbering Plan Administration List of
Exchanges and Owners

(11) Exhibit G Contracts entered into between Ameritech and Summit County,
dated July 28, 1992 and January 31, 2000

(12) ExhibitH Damage Calculations
Summit County is owed $194,323.48.

Sincerely
Linda M. Murphy, Esq. OFFICF OF EXECUTIVE
Department of Law 175 5. MAIN STREET » AKRON, OHIO 44308-1308 Home of the Al-Americar,

Soap Box Derby
3130.643.25710 » FAX: 330.643.2507

Enclosure ‘ e

VWA WY Coo Siimimiit AR e


mailto:lmurphy@exec.summltoh.net

In the Matter of the Complaint of Summit

County,

Ameritech Ohio,

V.

BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Complainant,

Case No. 02-1790-TP-CSS

- Respondent.

ENTRY

The Commission finds:

(1)

(2)

(3)

On July 17, 2002, Summit County filed a complaint alleging
that Ameritech Ohio (Ameritech) misrouted Summit County’s
local calls to its long distance carrier causing Sumumit County to
incur long distance charges. Ameritech filed an answer
denying the material allegations of the complaint.

On August 14, 2002, a settlement conference was held;
however, the parties were unable to resolve this matter.
Thereafter, a hearing in this matter was scheduled for
November 18, 2002.

On November 14, 2002, Summit County filed a letter indicating
that this matter had been settled. As the parties have resoived
this matter, the complaint should be dismissed and this case
should be closed of record.

1t is, therefore,

ORDERED, That the complaint be dismissed and this case be closed of record. It is,

further,



02-1790-TP-CSS _ 2

ORDERED, That a copy of this entry be served upon all parties of record.

Alan R. Schriber, Chairman

Ronda Hartman

77 -
fgus / Judith A. Jone
M /. ./ i

2
Donald L. Mason Clarence D. Rd@
SEF;geb ‘

Entered (n the Journal
NOV 2 6 2002
A Trus Cgpy :
i___.w__‘"t_. \/}m

ary's.
Gary E. Vigorito
Secretary
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EXHIBIT

P
SUMMIT COUNTY, OHIO

Direct Dial: (330) 643-77%4
Fax Number: {330) 643-8718
Imurphy@summitoh.net

JAMES B. MCCARTHY, EXECUTIVE

July 13, 2005

Via Fax: (614) 224-5906
Diana Pulsinelli

SBC
150 E. Gay Street, Floor 12B
Columbus, Ohio 43215

Re: Summit County Sheriff’s Office Master Agreement and Voice Product Addendum
Dear Ms. Pulsinelli:

Please find attached the document sent to Steven Craft on May 9, 2005.

Mr. Craft has not returned phone calls left for him on May 9%, May 16™, June 13", June 14",
June 15, June 16™, June 20™, June 27", June 28" and July 13™

SBC's collection department is now contacting the County.
I T do not receive a response from you by Friday, July 15%, I will file a complaint with the Ohio

Public Utilities Commission concerning this matter.

Sincerely,

Department of Law

Enclosure (Original)

cc: Pam Murray, Shenff’s Office (Original)
Executive Office File (Original)

\
OFFICE OF EXECUTIVE .
175 S. MAIN STREET - AKRON, OHIC 44308- 1308 Home of the All-American

Scap Box Derby
330.643.2510 « FAX: 330.643.2507
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SUMMIT COUNTY, OHIO

™~ Direct Dial: (330) 643-7794
Fax Number: (330) 643-8718
imurphy@summitoh.net

JAMES B. MCCARTHY, EXECWUTIVE
May 9. 2005

Via Fax: (614) 224-5906
and U.S. First Class Mail
Steven Craft

SBC

150 E. Gay Street, Floor 12B
Columbus, Ohio 43215

Re:  Summit County Sheriff’s Office Master Agreement and Voice Product Addendum

Dear Mr. Craft:

Attached are the revisions which the County of Summit (“County™) will require in order to sigh
the Agreement. —

The County must have all funds appropriated and approved by County Council. The County can
not agree to contract terms that include additional costs including indemnification provisions.
The County is prohibited from incurring such costs pursuant to Ohio Attormey General Opinion
Numbers 99-049 and 2005-07.

In addition, the County can not agree to pay your company $1,086.09 per month and be expected
to pay your employees travel costs and living expenses. The County does not pay such expenses
under any contract. The County will also not pay for diagnosing excepted problems since that is
the purpose of having a maintenance agreement.

Please have someone contact me concerning this matter.

Sincerely,

Linda M. Murphy, Esq.
Department of Law

Enclosure
OFFICE OF EXECUTIVE -

175 5. MAIN STREET « AKRON, OHIQ 44308-1308 Home of the All-American
Soap Box Derby
330,643.2510 « FAX: 330.643.2507
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SBC Please send remittance to:

P. 0. Box 7215 SBC
Indianapolis, IN 46207 PO. BOX 1838

Saginaw, M1. 48605-1838

300145 257794 0000088 186 O Date: 07/05/2005
Accouni Number: 700 00010002
Summit County Sheriffs Of{oh)
175 South Main
7th Floor
Alcron, OH 44308
lllllll'lllll"l"llllll‘llII“II"IIIIIII“IIIl’llhlllll“l!

Billing Statement
This statement reflects open invoices for the account listed above. Statements are ‘sent to all accounts with more than
on¢ open invoice, credit balances or any inveices greater than 45 days old. Payments mailed close {0 the above
statement date may not be reflected. Please feel free to contact our Coliection Office for any qﬂons or concerns. We
value you as a customer and appreciate your busingss. X

Collection Office (general questions and payment arrangements) 888-299-0124 33“!5/ //f;/ 2 Sw

The following invoice(s) are more than 435 days old. Each of the invoice(s) is now past duc and payment is expected within
14 days,

Invoice Invoice P.O, Duc Days )
Number Date Number Date Past Due Amoun
QH312025 05/11/2005 70005410 06/10/2005 25 $13,033.08
Total amount 45 Days Old $13,033.08
Total Open Invoice(s) $13,033.08

3]65
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March 9, 2005

Summit County Sheriffs
53 University Avenue
Akron, Ch 44308

Attn: Sgt. Brad Whitfield

RE: Maintenance Contract Addendum

Dear: Sgt. Whiffield

Enclosed you will find three signed originals of a Master Agreement, and, a one year Complete
24x7 Maintenance Voice Product Addendum to Master Agreement and Voice Product Addendum
Aftachmant Description of Equipment/Services for your 911 telephone equipment. Upon your
signature of both documents, please return one signed original and attachment to my attention for
counter signature and processing to the following address.

Mail to:SBC
150 E Gay Street, Floor 128
Columbus, Oh 43215
Attn: Steve Craft

I can be reached on {614) 223-5038 to discuss the maintenance contract and/or addendum |,|L
further, 'G
Sincerely, 0

! Y 4\ l"ll ,]A)] M 59

Haz Lo - o

Steven Craft /?U" 419'1
Associate Maintenance Contract Manager 0) g,( lS
ENCL q\e\’ ¢

p
- L %‘ﬁ’ﬁh
‘ !



Message Page 1 of 3

Murphy, Linda

From: ROZDILSKY, JANE M (AIT) [mr6964@sbc.com)
Sent; Wednesday, September 28, 2005 4:09 PM

To: Murphy, Linda

Subject: RE: REVISED SUMMIT ADDENDUM

Linda,

I understand that Phil Ross has talked with you about this end is having Diana send out the signed contract to
your attention today. Il follow up in 2 few days to be sure that you received il.

Jane

From: Murphy, Linda [mailto:Imurphy@summitoh.net]
Sent: Wednesday, September 28, 2005 11:47 AM

To: ROZDILSKY, JANE M (AIT)

Subject: FW: REVISED SUMMIT ADDENDUM
Importance: High

Jane,

Below is the message | referred to in our earlier conversation.
Thank you.

Linda Murphy, Esq.

County of Summit Executive's Office

175 S. Main Street, Bth Floor
Akran, Ohio 44308

Phone: (330) 643-7794
Fax:  (330) 643-8718

Fram: Murphy, Linda
Sent: Wednesday, September 14, 2005 2:26 PM
To: 'PULSINELLI, DIANA K (SBC-OPS)'

~ Cc: KOPYSTYNSKY, ANDY (AIT); LEWIS, RANDY M (AIT)
Subject: RE: REVISED SUMMIT ADDENDUM
Importance: High

| have not received the signed contract.
| will be sending this message on to the Public Utility Commission.

There i something wrong when your company ¢an not even mail a signed document, expects me to follow
up with your employees and vour collection department keeps calling the County.

By law, the County can not release funds without a signed contract.
Linda Murphy, Esq.
County of Summit Executive's Office

175 S. Main Street, 8th Floor
Akron, Ohio 44303

Phone: (330} 643-7794
Fax: {330)643-B718

9/30/2005


mailto:mr6964@sbc.com
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Message Page 2 of 3

From: PULSINELL, DIANA K (SBC-OPS) [mailto:dp3158@sbc.com]
Sent: Wednesday, September 07, 2005 9:22 AM

To: Murphy, Linda

Cc: KOPYSTYNSKY, ANDY (AIT); LEWIS, RANDY M (AIT)

Subject: RE: REVISED SUMMIT ADDENDUM

Linda,

Per our procedures, I signed the documents and forwarded them to Andy Kopystynsky, the
Solutions Consultant, for distribution. I believe I even included extra copies, so Andy could
forward to Summit County. S¥ARERFchieck @i {ith Bfidy avide 58 hiti why he has hot
distributed your copy to you.

Diana

Diana Pulsinelli, Manager - Ohio
Office (614) 223-4841

FAX (614) 224-5906

sbcmaintenanoecantractmanagement@

CONFIDENTIAL

This e-mail and any files transmitted with it are the property of SBC Communications and/or its
affiliates, are confidential, and are intended solely for the use of the individual or entity to whom this
e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that
you have received this message in error, please notify the sender at 614-223-4841 and delete this
message immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.

----- Original Message--—-

From: Murphy, Linda [mailto:imurphy@summitoh.net}
Sent: Tuesday, September 06, 2005 1:54 PM

To: PULSINELLI, DIANA K (SBC-OPS)

Cc: KOPYSTYNSKY, ANDY (ATT); LEWIS, RANDY M (AIT)
Subject: RE: REVISED SUMMIT ADDENDUM
Importance: High

Diana,
| have not received the executed agreement.

It was finalized on August 5™,

Itis now more than a month later and your collection department keeps calling the County.
What is the probiem?

Linda Murphy, Esq.

Caunty of Summit Executive's Office

175 8. Main Street, Bth Fioor
Akron, Ohio 44308

Phone: (330)643-7794
Fax: (330)643-8718

9/30/2005


mailto:dp3158@sbc.com
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Message Page 3 of 3
CONFIDENTIAL

This e-mail and any files transmitted with it are the property of SBC Communications and/or its
affiliates, are confidential, and are intended solely for the use of the individual or entity to whom this
e-mail is addressed. If you are not one of the named recipient{s) or otherwise have reason to believe that
you have received this message in error, please notify the sender at 614-223-4841 and delete this
message immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.

9/30/2005
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150 East Gay Street
Rcom 12B
Columbus, OH 43215

September 28, 2005

Linda Murphy, Esq.

County of Summit Executive’s Office
175 South Main Street

Floor 8

Akron, OH 44308

RE: Maintenance Contract Master Agreement and Voice Product Addendum
70005410

Dear Linda,

Enclosed please find two signed originals of the Master Agreement and the one-year
Complete Maintenance Voice Product Addendum to Master Agreement 70005410 and
Voice Product Addendum Attachment Description of Equipment/Services for Summit
County Sheriff Positron E9-1-1 and Norstar equipment. Please be sure to check the
ACCEPT box and Initial. Upon signature of both sets of both documents, please return
one set of fully executed signed originals to my attention at the following address:

Mail to: SBC
150 East Gay Street
Room 12B
Columbus, OH 43215

Sincerely,
Diana Pulsine]li
Manager ~ Maintenance Contracts Management

ce Andy Kopystynsky

Encl
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MONEY MATTERS

There’s a bit of a disconnect
between me and AT&T

A: We usually use thig space to
talk about your problems and
questions. But my boss thinks
tay latest problem is a riot.

Maybe because it's me, or be-
cause it took three months to
- Tesolve, or because of all of the

Teresa Dizon  times he heard me raise my

Murray voice.
So here, for your entertain-
ment, is the tale of How AT&T
Disconnected My Home Phone Line (and Took
Months to Sort Out the Mess).

This started Dec. 10, back when there were still
.12 people campaigning for president,

On that fateful Monday morning, my phone had
no dia) tone and its display told me, “Line in Use,” I
figured one of my sons left one of our 13 phones off
the hook. Don't ask why we have 13 phones. We
just do.

It took us until Tuesday to find all of the phones
and check all the handsets and wall connections to
make sure nope caused the problem. ! called
AT&T’s automated trouble line that night.

Early the next afterncon, 1 called to check the
status of the repair. Brian said the repair would be
done by 8 p.m., even though AT&T hadn't vet
started the diagnosis,

Boy, they're talented, I thought to mysel.

Then ATET employee Linda Joy called me at
work at 5:30 p.m. She said the repair would be
compieted by Thursday. She said the problem was
“lost facilities.”

What does that mean, I asked? What are my “fa-
cilfties” and where did they go? Her explanation
made no sense, but she said she couldn’t rule out
vandalism.

My phone service started working again Thurs-
day morning. Linda called me at work at noon. She
said everything should be fine and said something
abeut my phone getting mixed up in a party line,
meaning my line was crossed with another home’s
line. That's why the phone display said the line was
“in use.”

OK. Whatever.,

1 called the billing department to get credit for
the three days I went without phone service. They
didn't want to credit me. I was told I had requested
my serviee to be disconnected. Say what?

Turns out, Linda ordered the disconnection be-
cause it apparently was easier for AT&T to discon-
nect and start new service than fix the probjem.

EXHIBIT
i .
Oid and new bills arrive

The week after Christmay is when things really
got confusing. 1 received two'monthiy bills — one
for my “old” phone line and one for the “new” one,
[ even head a new account nuntber, meaning the on-
line payment I had mgade through my bank the
week before wasn’t belng credited to the eprrect ac-
count.

A very nice AT&T employee, Joe, told me it was a
miracle that ] wasn't given a brand new phone
number. .

A week before, 1 had received an sutomated
phone message asking me to complete a customer
satisfaction survey. How's that for an oxymoron? A
computer was asking me 10 rate my satisfaction
with various aspects of the company ona lto §
scale.

In just about every case, I gave ATAT the worst
possible score. I even blamed it for the cold
weather, my dad’s back problems and the fact that
my Christmas shopping wasn't done.

My survey responses, not surprisingly, prompted
a phone call from Lani, 2 Midwest customer service
specialist, I thanked her for calling and we had a
pleasant conversation. I told her I primarily
wanted to know what had gone wrong with my
service ~ was it vandalism or something else? Was
it just my phone line or others in the neighbor-
hood, too? And what exactly are “lost facilities?”
She promised to call back after the holidays.

The installation charge

1didn‘'t hear from Lani. But I did get 2 phone bill
that included a $24.26 installation charge.

A charge to reconpect the service they discon-
nected in error? I immediately called' AT&T"s bifl-
ing department. Brenda deleted the charge.

1 5til) hadn't lost my cool. Until Jan, 7.

With the holidays over, [ was staring at two
phone bills from AT&T. I'm pretty sharp when Pve
had enough coffee, but I couldn't figure these bills
out.

skk MURRAY IR
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Consumer tribulations
hit too close to home

1 bad credits for the discon-
nected line. And 1 had a bil) to
pay for my “new” service a
month in advance. AT&T had
verbally given me a new total
that was due Jan. 19, but |
wanted it in writing so 1 could
figure out if it was correct.

This was the same company
that mistakenly disconnected
my phone service, then acci-
dentally charged me to rein-
stall it. It wasn't inconceivable
my bill would be messed up yet

1 called Lani, the customer
service specialist, who con-
firmed the $24 installation
charge had been deleted. 1
asked her to mail or fax me a
carrected bill 50 1 conld see if
the total 1 was being asked to
pay by Jan. 19 was accurate.

Lanij spid...um...jtwould
be against federal law for her
to send me a corrected bill.

Up 1o this polnt, I was just
Joe Average AT&T customer
who was irritated but treating
the sitnation with a healthy
dose of humor,

Now 1 was on & mission. I
wanted AT&T to know that a
few of its 300,000 employees
needed a bit of retraining,

When one of the top dogs of
ATET for Ohjo fonnd out the
company had accidentelly dis.
connected phone service and
sent erroneous bills to the per-
sonal finance writer for the
largest newspaper in Ohio, he
couldn’t step in fast enough.

But even the intervention of
Steve Mitchell, AT&T’s general
manager for Ohio, initially
wasn't enough to end my woes,

1 kadn't asked to talk to any-
body important. I just told
AT&T's public relations folks
that I'd love an explsnation for
my column about why one of
its employees thought it was
against federal law to send me
a corrected phone bill,

Mitchell said that was hog-
wash, and he was extremely
apologetic for my terrible expe-
rience. He said AT&T wanted
te credit me with a free
month’s service, totaling $47,
a8 an olive branch.

T told him what I really
wanted was to find out why my
phone service was discon-
nected to begin with and why
someone thought federal law
probibited me from getting &
correeted bill. -

The first part: Tt was nothing
sinister, Mitchell said. No van-
dalism. An AT&T crew was
doing work in the neighber-
hood, he said, and a techniclan
simply goofed by disconnect-
ing a line that he thought
wasn't being used. That's what
it means to have “lost faeili-
ties.”

The second part was easy,
too: Lani was uninformed (or
just trving to get me off the
phone). .

The punchline is that AT&T
didnt get my bill right until
the end of March. On my Jan-
ary bill, AT&T decided 1 now
had two phone lines and
needed to be billed twice for
having an unlisted phone
namber. I got a bill for $2.20
times two.

Steve Mitchell called me
agnin. He was really soryy. I
was laughing. He wasn't.

Agsin trying to be nice to
me, AT&T offered to add an ex-
tra layer of privacy to my un-
listed number by not even dis-
¢losing to anyone who asks
that I have a phone or that I
even exist. There would be no
charge, they said.

0K, sounds good.

On my February bill, AT&T

tacked on a $10 charge for the
service..

Mitchell is way upset now,
I've told AT&T there's nothing
they can do ~ no amount of
credits — to belp me get back
all of the hours I wasted trying
to resolve problems it created.

1 finally got a corrected bill
two weeks ago.

And ] got a direct-mail flier:
Would I Hke cellular service
with AT&T?

Murrayis The Plain Dealer's
Personal Finance Writer. She
cannot assist everyone who con-
tacts ker.

Ta reach her:
moneymatters@plaind.com,
216-999-5263 )
Pravisus columns online:
theveland.com/columns
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Read fine print: Net provider contracts leave users with few rights

PETER SVENSSON ' _ NICEGUY Yahoo's generos-  De viewed unfavorably by oth-
Associated Press Intenet service ity helped launch formidable  €T5.”

: The Associated Pressre-  competitor Geogfe. €3 Jonathan Zittrain, professor
New YorRE — What's scar¥,  yiewed the contracts of ; of Internet governance and
funny and boring &t the same  the nation's 10 lavgest regulation at Oxford Univer-
time? It could be a had horror  intemet service provid- subseribers. sity, said this clause was a
movie, - ers, which are ranked be- “The network is esserting al- “piece of boilerplate that (s

Or it could be the fine print  Jow by number of sub- most complete control of the Ppassed around the corporate
on your Internet service pro-  scribers. users’ ability to use their net- lawyers like a Christmas frult-
vider’s contract. 1, ATET work as a gateway to the In- cake”

Those documents you agree 3 Comeast ternet,” said Marvin Ammori,  “The idea that they would
to — usually without reading ~ 3. Verizon general counsel of Free Press, a  ever invoke it and point to it is
ostensibly allow your ISP to 4 Time Warnet Washington-based consumer nuts, especially since their
watch how you use the In- 5 oy advocacy group. "They become terms of service already say
ternet, read your e-mail or g, Charter gatekeepers rather than gate- they can cut yon off for any rea-
keep you from visiting sites it 7. Qwest wRys.” , son and give you a refund for
deems inappropriate. Some re- 8, Cablevision But the provisions are rarely the balance of the month,” Zit-
serve the right to block traffic 9, Embarq enforced, except against obvi- train said.
and, for any reason, cut off 2 10Q. Windstream ous miscreants like spammers,  AT&T removed the “unfavor-

service that many users now
find essential.

Consummer outrage would have
been the likely result if AT&T

ably by athers" wording in Feb-
ruary afier the Associated

The Associated Press re- jce” of the pation’s 10 largest Inc. took advantage of its Press asked about the reason
viewed the “Acceptable Use ISPs— inall, 117 pages of con- stated right to block any activ-  behind it. - )

Policies” and “Terms of Serv- tracts that leave few rights for ity that causes the company “to seE ISP | C4




ISP

Contracts leave users
with few rights

Subscribers, however,
wouldn't know that it was gone
unless they checked the contract
word for word: The document
still said it was last updated Oct.
8, 2007.

Most companies reserve the
right to change the contracts at
any time, without any natice ex-
cept an update on the Web site,
Verizon used to say it would no-
tify subscribers of changes by e-
mail, but the current contract
just leaves that as an option for
the company.

" ‘This sort of contract, in which
the subscriber is considered to
agree by signing up for service
rather than by active negotia-
tion, iz given extra scrutiny by
courts, Zittrain said. Any wiggle
room or ambiguity is usually re-
solved in favor of the consumer
rather than the company.

Yet, the main purpose of ISP
contracts isn't to circumsctibe
the service for all subseribers,
but rather to provide legal cover
for the company if it cuts off a
user who's abusing the system.

“Without the safeguards of-
fered in these policies, custom-
erg could suffer from degrada.

tion of service and be exposed to

2 broad variety of malware
threats,” said David Deliman,
spokesman at Cox Communica-
tions.

Right to manage traffic

The language does matter: In
& case involving a student ac-
cused of hacking, a federal ap-
peals court held last year that
subsctibers should have a lower
expectation of privacy if their
service provider has a stated pol-

icy of monitoring traffic.

But these broadly written con-
tracts still don't provide all the
legal cover ISPs want. Comcast
Corp. is being investigated by
the Federal Communications
Commission for interfering with
file sharing by its subseribers.
The company has pointed to its
Acceptable Use Policy, which
said, in general terms, that the
company had the right to man-
age traffic. Since the investiga-
tion began, it has updated the
policy to describe its practices in
greater detail and recently said
it would stop targeting file shar-
ing once it puts a new traffic-
management system in place
later this year. -

The Comcast case is a rare ex-
ample of the government getting
into the nitty-gritty of one of
these contracts.

“There really should be an
anus on the regulators to see
this kind of thing is done cor-
rectly,” said Bob Williams, who
deals with telecom and media is-
sues at Consumers Union.

1f there were more competi-
tjon, market forces might
straighten out the contracts, he
said. But most Americans have

. only two choices for broadband:

the cable company ot the phone
company.

What ISP can do:

Other common claunses of ISP
contracts: )
u JSPs can read your e-mail.

Practically all 1SPs reserve the
right to read your e-mails and
look at the sites you visit, with-
out 4 witetap order. This reflects
the open nature of the Internet
— for privacy purposes, e-mails
are more like postcards than let-
ters. It’s also prompted by the
18Ps" need to identify and stop
subscribers who use their con-
nections to send spam e-mails.

The federal Electronic Com-
mumnications Privacy Act pro-

tects e-mail and other Internet
compunications from eaves-
dropping, but several of its pro-
visions can be waived by agree-
ments between the ISP and the
subscriber,

® [SPs can block you from Web
sites,

Or at least they would like to
think so. In a clanse typical of
ISPs, Comcast reserves the right
to block or remove iraffic it
deems “inappropriate, regard-
less of whether this material or
its dissemination is unlawful.”

The ISP sees itself as the sole
judge of whether something is
appropriate.

s [SPs can shut you down for
using the connection too much.

For cable ISPs, up to 500
households may be sharing the
capacity on a single line, and a
few traffic hogs can slow the
whole peighborhood down. But
rather than saying publicly how
much traffic Is too much, some
cable companies keep their caps
secret and simply warn offend-
ers individnally. If that doesn't
work, they're kicked off.

Digital subscriber line provid-
ers like AT&T and Verizon aren't
as concerned about bandwidth
hogs, becanse phone lines-aren't
shared among households.
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Cell users send clear signal: Service is less than ideal

Plain Dealer, Tha (Cleveland, OH) - December 4, 2007
Author: Shaheen Samavati, Plain Dealer Reporter

Have you experienced sketchy cell phone reception? Unexplainable charges? Lengthy
and unpleasant customer service calls?

You're hardly alone,

A survey by Cansumer Reports shows that customers across the United Siates aren't
very happy with their cell phone service providers.

Mare than 47,000 of the consumer magazine's readers were surveyed in 20 metropolitan
areas, including Cleveland. The findings, available on newsstands today, show that less
than half of respondents were completely or very satisfied with their service.

Over the six years the survey has been done, cell phone providers have consistently
been among the lowesi-rated services thal Consumer Reports covers, said Jeff Blyskal,
an associate editor at the magazine.

Ameng higher-rated services are insurance and air travel, he said.

In Cleveland, Alltel and Verizon ranked highest for overall customer satisfaction, Sprint
came in last behind AT&T. Cther service providers, such as T-Mabile, were not rated in
Cleveland because there were not enough respandents for an accurate ranking, Blyskal
said.

Stephanie Heibertshausen, a Sprint customer, said she's fairly satisfied with the service
she has had for seven years.

"l don't feel like I'm going to get any better service anywhere else, so I'm fine dealing with
Sprinl," said the Lakewoocd attorney. "As far as coverage, | personally feel like every
major provider is more or less going o be the same.”

However, Heibertshausen said the company's customer service is probably below
average.

When she noticed Sprint had doubled the price of text messaging &h her last bill, she
decided t0 add a manthly texting plan rather than dispute the charges.

"The wait times are ridiculously long if | do try to dispute something” over the phone, she
said.

And, like many who wera polled, Heibertshausen said she's frustrated that her contract
was renewed for two years each tima she made a changes to her plan.

Mandatory contract extensions and high costs were the top two complaints of survey
raspondents, according to Consumer Reporis.
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Alltel spokesman Dale Ingram said his company was the first to allow customers to make
changes 1o their plans at any ime without renewing their contracts.

, Alite! ranked highest in the three metropotitan areas whers it does business thail were

included in the magazine's sample.
"We're excited but not surprised by this ranking,” Ingram said.
"Cleveland has been an excsllent market for us."

Alitel's new contract policy went into effect in early 2005, and several other companies
have followed suit.

Sprint said in November that it, too, would adopt such a policy, said spokeswoman
Candace Johnson,

"Obviously, we're disappointed in the results,” she said of the company's low ranking.
"But we're not biind. We recognize that we can do better.”

Johnson noted that the company has increased its call cenler staff and made $13 billion
in network improvements this year.

Sprint and Alltel are the last of the major providers to follow Verizon's lead in prorating
contract termination fees.

Both companies said they will announce new policies in 2008,
Blyskal said the future looks brighter for cell phone users.

"Consumers do have power, and they are bringing about change and are forcing the
phone companies 1o be more consumer-friendly,” he said.

To reach this Plain Dealer reporter: ssamavat@plaind.com, 216-999-4331
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Debt collector, AT&T get number wrong

Plain Dealer, The {Cleveland, OH) - March 10, 2008

Author: Teresa Oixon Murray, Plain Dealer Personal Finance Wiriter

MONEY MATTERS '

O | moved to my new home last year and got phong service through AT&T. Almost
immediately, | started getting calls from a bill collector hunting for a guy named Emanuel

Petro. My name is Larry and my last name is nothing resemhbling Petro. It turns out that
my new phone number was Emanuel's old phone number.

I have repeatedly {old the collection agency, Financial Asset Management in Atlanta, that
no one named Emanuel lives here and | don't know him. They keep saying I'm lying and
they call several times every day.

| asked AT&T to block calls from this company, which | know it can do. AT&T refuses and
said all it can do is give me a new phone number. I've already béen using my new
number for menths and had it printed on varicus things. | don't want to change it but |
can't handle these calls! L.W., North Royallon

A: While AT&T didn't do anything improper, it seems its workers could have been a litlle
nicer and more compassionate. Instead of taking steps to show the company valued you,
it trealed you like - no pun intended - just 2 number.

When a number is disconnected, said company spokesman Bob Beasley, AT&T makes it
unavailable to be reassigned for at least 90 days. Emanuel's number was oul of
commigsion for at least 90 days.

Your real beef is with the collection agency, which seems not to care much about the Fair
Debt Collection Act. Among other things, the law prohibits companies from contacting
people who don't ows them money.

While Financial Asset Management didn't take your phone calls or mine, you technically
should have confacted the outfit in writing. The company then would have been legally
required to cease anc desist lest it he in violation of federal law.

Your anger with AT&T grew, justifiably, when you finally got sick of being Emanuel's
secretary and decided to change your number. AT&T said it planned to charge you $30
far the new number. Puh-leeze! This would be an exarple of gouging for the sake of
gouging, | told AT&T.

Now, vour $30 fee has been waived and the company is crediting your account with one
month of free service "because of the inconvenience," Beasley said. "[We] offer our most
sincera apology for the trouble he has experienced."

Regarding scuzzy collection agencies, people can lodge complaints with the Ohio
attorney general at 1-800-282-0515, the Federal Trade Commission at 1-877-382-4357
or directly online at hitps://im ftc.gov/pls/
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Q: I've besan trying to rebuild my credit by using my debil card regularly. When | got my
latest credit score, it hadn't improved and my debit card isn't showing up as an account in
goad standing. How can | get the bank to add this to my file? T.5., Euclid

A: You can't. A debit card isn't a credit card. With a debit card, you're not borrowing
money and repaying it on time. Instead, you're using your own money that's already in
your checking account. You don't get bills. You're not repaying anvthing. It doesn't help
your credit score one bit.

Murray is The Plain Dealer's personal finance writer. She cannct assist everyone who
contacts her. To reach her: moneymatters@plaind.com,

216-989-5263
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AT&T straightens out customer service rep's phone card error this acticle
Piain Dealer, The (Cleveland, QH) - February 3, 2008 . b o i o o e e e

Author: Sheryl Harris, Plain Dealer Columnist Email
PLAIN DEALING | | | | | Print
Q: My 15-year-old daughter, Natalie, uses her baby-sitling money to pay for minutes for Bibliography (export)

her prepaid phone. For her birthday, we gave her 2 $25 phone card. She didn't need it e
right then, so | taped the receipt to the card and put it away.

Quick Links

The glue on the tape dissolved the personal identification number on the receipt.

Now AT&T's custorner service says thal, without the PIN, the company can't do anything
abaout replacing the card or getting her the minutes, even thaugh | have the receipt. I'm
really upset. | just feel like she's a teenager working to be responsible and shouldn't be
penalized.

Fing articles by Sheryl Harris,
Plain Realer Columnist

Find more articles from page G
Eind mare from section
“Business’

Find all articles from February 3,
2008

Kathy Algi
Rocky River

A: I've had calls from folks who have had problems because they lost PINs, never
received PINs or unwiltingly shared PINs, but having clear tape eat a PIN is a new one.

Yet there it is on your receipt: A tape-shaped blank over the last few digits of the
assigned PIN.

This wasn't hard for AT&T to fix. The company not only credited your daughter the $25 on
the card but threw in an extra $10 to make up for the inconvenience.

As it happens, on the back of the gift card, in addition to the custemer service number,
thare's a toll-free number to call in case you lose your PIN. If you had called that number,
you would have been taken care of in a heartbeat.

AT&T spokesman Bob Beasley agrees customer service should have promptly
transferred you or given you the "ost PIN" number.

He promises AT&T is "taking steps io ensure our customer-service representatives have
the information needed to help guickly resolve issues like this in the future.”

Consumer wise

Tape and ink may be naiural enemies.

Albert Albano, executive director of the Intermuseum Conservation Association, spends
his days figuring out the bast ways to preserve artifacts of all sorts. He explains the tape-
ink phenomenon this way:

Commeon cellophane tape is reated with a chemical substance to keep the tape flexible
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and the adhesive tacky. While that's great for all the shori-term things we like to use clear
tape for — sealing an envelope or holding wrapping paper in place — the chemical has a
low molecular weight and likes to migrate.

The inks used in cash registers and ballpoint pens, meanwhile, tend 1o have chemical-
based color, rather than more expensive pigment-based color. This chemical-based colar
is "very unstable, which means it fades."

Slap a piece of ordinary tape on unstable ink and, Albanc says, you get a big chemical
square dance. The free-wheeling adhesive molecules go twirling off, and those fickie litle
ink molecules speed up their final curtsey.

Voila. Disappearing ink.
Bottom line: Make sure grandpa has a good pen, and don't put tape on the will,

if you have a consumer problem you haven't been able to resolve on your own, e-mail
sherytharris@plaind.com; write to Plain Dealing in care of The Plain Dealer, 1801
Supetior Ave., Cleveland, OH 44114, or call the Plain Dealing help line at 216-999-6344.
By submitting a question to Plain Dealing, you are agreeing to have it published in the
paper. Because of the volume of calls, Plain Dealing can respond lo complaints only
through the column.
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In ID theft, AT&T adds to burden

Plain Dealer, The {Cleveland, OH) - November 19, 2006
Author: SHERYL HARRIS, Plain Deaier Reporter

PLAIN DEALING
Q | got a bill from ATS.T demanding $516 on a past-due account for servics in my name
for a2 New York address. After | called AT&T 1o say the account wasn't mine, the fraud

department sent me an identity-theft packet that asked me for information | wasn't
comieriabie giving to them.

When | said | wasn't giving the company some of tha information it asked for, AT&T sent
me & letter saying it considered the bill mine. Now I'm getling collection calls for an
account that was never mine.

- Alice "Pat" Hamrington

Willowick

A | don't blame you for not wanting to fill out AT&T's Identily Theft packet.

This thing says you're required to send AT&T a valid government photo 1D, for example 8
driver's license or passport, and three - yes, thres - proofs of residency during the time of
the disputed bill, which AT&T helpfuily suggests might include a W-2 tax form or bank
statement.

On top of that, they want your complete Sociat Security number.

Of course you don't want to send that to them. No one would.

Interestingly, AT&T wasn't nearly as inquisitive when it set up an account in your name.
All it required then was a name - yours; an address - the fake one; your birthdate - which
is easily gleanad from public documents; and the last four digits of your Social Security
number.

No driver's license number. No photo ID. No copy of the lease.

But when AT&T's left with an unpaid bill, who bears the brunt of clearing up the mess?
Apparently, it's the victim.

| spoke to Walt Sharp, a spokesman for AT&T, who said the company had 1o balance
convenience of new customers against inconvenience to victims.

I'd say the scales need {o be rebalanced a tad.

You were unhappy about the tone that AT&T's fraud employees took with you in earlier
conversations. The haad of AT&T's fraud department called you to apologize about the
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misunderstanding.

In addition, he agreed with you that the company ceuld determine the account was
fraudulent without having you releass any private information.

You were willing, as you were from the start, to submil an affidavit ihat the account wasn't
yours - but suddenly AT&T didn*t even need that.

The company sent you a letter confirming that you are not liable for the New York
account, and you are keeping that with your records so that if the issue comes up again,
you can quickly dispatch it and move cn.

Clearly, someone cut there has your Social Security number. How it was obtained is
anyong's guess.

There have been sevaral high-prefile data losses, although you haven't been notified that
you were an affected consumer.

The enly thing you can think of is that you regularly visit area haspitals for treatment, and
the first thing you're asked to give when you set up or arrive for an appointment is either
your Social Security number or an insurance card that camies your Social Security
number as an account number.

it's hard to know if that's the source, but the socner hospitals and insurers move away
from this practice, the better we'll fesl.

Consumer-wise

Your first clue that you've become a victim of identity thefl could come as a demand for
payment or 2 callection call.

If someone has used your name to créate a fraudulent account, there are some steps you
can take.

First, call the credit reporting agencies and have a fraud alert put on your account. You
are entitled to a free seven-year alert if someons has aiready used your information. You
will have to give your Social Security number - it's OK, because they already have it.

Fraud aleris don't prevent a company from opening a new account in your name, but they
do warn them to be careful.

| am hearing from consumers that when they call credit reporting fraud departments, they
are connected to a salesperson who asks them {o purchase credit monitoring. You do not
need to purchase credit monitoring to have a fraud alert put on your account.

To start the process, call one of the following credit bureaus; it will alert tha other two:
Equifax: 1-800-525-6285, www .equifax.com

Experian; 1-888-397-3742, www.experian.com

TransUnion: 1-800-680-7289, www.transunion.com

identity-theft victims are parmitied an extra free credit report from each bureau in addition
to the ane free credit report per year that each citizen is entitled to.

The Federal Trade Commission provides some cof the best step-by-step instructions for
identity theft victims, and it has a nice |D Thefi affidavit that may be useful to you. Call the
FTC's identity theft hot line at 1-877-

438-4338 or go to www._ftc.govibep/edu/micrositesfidtheftfindex. html.

The best tool, of course, is the credit freeze - it bars anyone from peeking at your credit

report without your express permission, thus effectively stopping anyone from opening an
account in your name, Ohio residents, however, don't have that option.
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if you have a consumer prablem you haven't been able to resolve on your own, e-mail
sherylharris@

plaind.com; write to Plain Dealing in care of The Plain Dealer, 1801 Superior Ave.,
Cleveland, OH 44114, or calt the Plain Dealing help line at 218-999-6344. By submitting a
guestion to Plain Dealing, you are agresing to have it published in the paper. Because of
the volume of calls, Plain Dealing can respond to complaints only through the column.
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ldentity theft haunts victim

Plain Dealer, The {Cleveland, OH) - August 8, 2006

Author: Sheryl Harris, Plain Dealer Consumer Affairs Reporier
PLAIN DEALING ) | )

Q: I was a victim of identity theft in 2002. Someone set up a phone account in my name
and | was billed $4,230. | got it 2l cleared up with SBC/Ameritech {now AT&T).

in March, | tried to get on a game show and was told | couldn't be on because of unpaid
debts. [ got a copy of my credil report, and the fraudulent $4,230 account was back on it.
| wrote mare letters and was told the SBC account should be removed in 30 to 90 days.

But even after that, | was refused a credit card because of an alleged debt - and | think
they mean this fraudulent account.

Alan Davis
Cleveland

A Your suspicions are correct: The fraudulent account wasn't removed from your credit
raport until July 12.

Identity theft victims often find that charges boomerang back onto their credit reports -
most often, it happens when companies sell off old debis.

This error, thaugh, didn't boomerang.

It has lingered on your credit report since 2002 - apparently because of
miscarmmunication between SBC, the debt collection firm it hirad to collect old accounts
and the credit reporting agency.

SBC/ATAT handed this particular account off for collecticon to the Collection Bureau of
America in the spring of 2002 - before anyone knew you were the victim of an identity
thief. When the collection company couldn't get the imposter to pay the $4,230, it posted
the debt on your credit report.

You knew nothing about the delinquent account until you caontacted SBC for phone
service later in 2002.

At that point, AT&T spokeswoman Kim Kowalski said, SBC investigated the fraud,
notified TransUnion of the error and sent you a Ietter assuring you it was taking care of
the problem,

You were very wise to hang on 10 that letter. Because the one company thal AT&T
apparently forgot to notify was the company it hired to collect the debt.

Collection Bureau of America's director of operations, Marian Malmstrom, said SBC never
told her company anything was wrong with the account. And, of course, the collection
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agency wasn't in touch with you: "Any attempt we tried was going to the person who did
the fraud,” Malmstrom explained.

TransUnion spokesman Steven Katz said that SBC did notify the credit reporting agency

* of the error. When one of the threa major agencies is notified of fraud, it automatically
alerts the other two. Credit bureaus keep track of these errors - and try to weed out
repeats - for seven years, Katz said, the same length of time a debt is permitted to stay
on your account.

But in this case, SBC notified TransUnion using SBC's in-house account number, which
is built around the phone number.

Because the account number listed on your credit report was different - it was assigned
by the debt collector - the sysiem didn't caich it

It wasn't until you got bounced from the game show that you saw your credit report and
realized the error was still there. Not only that, you found a second delinquent SBC
accourt for $190.

Kowalski of AT&T said her company confirmed both accounis were related to the identity
theft and has sent you a latter stating that.

TransUnion confirmed both errors have been removed and it sent you a copy of the
corrected repori.

Fram now on, you should check your credit report annually for errors.

Because you are a victim of identity theft, if you haven't aiready put a fraud alert on your
account, you should do so by contacting the fraud alert lines of one of the three major
credit reporting agencies. One call gets them all:

Equifax: 1-800-525-6285, www.equifax.com

Experian: 1-B88-387-3742; www.experian.com

TransUnion: 1-800-680-7289; www.transunion.com

Consumer-wise

You're entitied to one free credit report every 12 months from each credit reporting
agency. You have to ask, though; il's nat automatic.

If you spraad out your requests so that you get a repori every three months from a
different credit bureau, you'll be able to monitar yaur reports pretty reliably over the
course of the year.

To get your free credit repori, visit www.annualcreditrepaort.com - make sure you type that
right - or call 1-877-322-

8228. You will have to share your Social Security number.

One word of caution. To get your free report, you have to go through the official site. If
you have trouble accessing it, go through the free credit report link on the Federal Trade
Commission's Web site at www.flc.gov.

Anytime you're denied credit or a job or suffer some negative effect because of adverse
informaticn on your report, you're entitied to get an additionat free copy of your credit
repart from the credit bureau that reported the negative information.

You can also get an additional free credit report if you're a victim of identity theft and you
place a fraud alert on your file; if your file contains an error as the result of fraud; if you're
on public assistance; or if you're unemployed but expacting to apply for a job within 60
days.

Here's what to look for on your report:
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. seven years. Bankruplcies, though, stay on for 10 years.
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Who got copies. Access to your credit report is limited — and if you see that a company
you don't do business with has pulied a copy of your report, you should investigate. It
could indicate unauthorized use of your report ar an atternpl at identity theft.

The Fair Credit Reporling Act requires cradit reporting agencies and companies that
report information to them to correct errors within a reasonable time. Usually, the FTC
says, the error should be cleared up within 30 days.

If you have difficulty getting inaccurate negative information removed from your report,
you should file a complaint with bath the Federal Trade Commission at www.fic.gov or 1-
877-382-4357 and the Ohio attorney general's office at www.ag.state.ch.us or 1-800-282-
0515.

if you have a consumer problem you haven't been able to resolve on your own, e-mail
sherylharris@

plaind.com; write 1o Plain Dealing in care of The Plain Dealer, 1801 Superior Ave.,
Cleveland 44114; or call the Plain Dealing help line at 216-899-6344. By submitting a
yuestion to Plain Dealing, you are agreeing o have it published in the paper. Because of
the volume of calls, Plain Dealing can respond to complaints only through the column.
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AT&T customer disputes call to Iran

Piain Dealer, The {Cleveland, OH) - March 28, 2008
Author: Sheryl Harris, Plain Dealer Consumer Affairs Reporter

PLAIN DEALING

C1: After receiving a collection notice for a $150 past-due bill from ATAT, | sorted through
old junk mail and found envelopes from AT&T. | thought they were solicitations, but
instead ) found I'd been bilied for a 26-minute call to Iran in the middle of the night Aug.
22,

I'm not even an AT&T long-distance customer. | don't know anyone in Iran, and | never
made this phone call. I've been trying to fight it, but AT&T insists the charges are correct.
Help.

Mike Costanling,
Cleveland

A Heck, to settle this one, we ought to just ask the National Security Adminigtration.
There's an ouffit that knows whao's making middle-of-the-night calls to the Mideast.

You didn't think my little joke was funny. If someone had to make a long-distance call on
your dime, you moaned, "Why couldn't it be to France?”

AT&T spokesman Chris Timmermans said his company investigaled its records of the
call and believes that the bill is correct.

Every phone has what's called an ANI - pronounced "Annie” — a unigue identifying
number that helps phone companies figure out whom to bill for a call. Two operators were
involved in the handoff of the Iranian call from local to long distance, plus the AT&T
operator orally verified your number with the caller before putting the call through,
Timmermans said. "I've looked at the report,” he said, "and it's pretty much conclusive it
was made from that telephane.”

That doesn't mean, Timmermans said, that you personally made the call.

It turns ouf there are several ways ~ some more bizarre than others - in which a long-
distance call you didn't make could appear on your phone bili,

For help compiling these, | lurned to the Public Utilites Commission of Ohio and the
Federal Communications Commission (which both regulate phone companies), phone
company providers and the Intemet Fraud Watch Web site {(www.fraud.org),

We'll start with the least strange and work our way toward you-got-to-be-kidding territory:

A guest or somecne else in your home made the call wilhout telling you. (Yaou say there
was no one else thare that night.)
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A foreign call was wrongly billed to you. (AT&T says its invesiigation rules this out.)

You have dial-up Internet service and unwittingly downloaded something from a Web site
that rerouted your dial-up access to a foreign number — a more frequent scam than you
might imagine.

These programs, which enrich foreign carriers, often dial a foreign number on their own,
and some turn off the ringer so you don't hear your computer dialing. (You have DSL,
though, not dial-up Internet access.)

Crossed wires allowed calls made by others o be attributed to you. The classic clue is a
string of misbilled numbers. (This doesn't seem likely in your case, because thisis a
single disputed call.)

A calling card account could have been misdialed. (The Iranian call wasn't billed to 2
card.)

Someone plugged a phone into the external access box that sits outside your home.

Every home with phone service has a box outside that a phone can be plugged into. If
yours isn't locked, someone could simply walk into your back yard, open the box, plug in
a phone and dial away.

Voices seam to carry farther at night, but Aug. 22 was a cool night - in the mid-50s - and
if you closed your windows, you likely wouldn't have noticed someone having a 26-minute
yak-fest in your back yard. This scenario occurs more often in 2partiment buildings, where
there are multipie lines coming into a building, but it has been known to happen at single-
family homes. (This is the favorite theory of most folks | talked to about your situation.
£ven Timmermans acknowledges, "We would never know if they plugged in at his box."
Which makes this very difficult to fight, because the evidence is against you.)

Your phone line can he accessed from another locafion.

I bounced your situation off Tony Romano, chief executive of DCT Telecom Group inc.,
who shared this story:

He has an older homs, in which he found the termination points of phone lines for several
neighboring homes. These are remnants of the good old days of party lines, and most of
these set-ups have been removed. Romano says he could - if he were a different sort of
person - make long-distance calls from his own basement that would be billed to his
neighbors without their knowledge. Romano's theory is that if you're in an older
neighborhoed, your line just might ierminate in a neighbor's home, allowing someons 1o
have made a long-distance call billed to you. {This iheory actually has the highest
indigestion factor: Not only might the NSA be eavesdropping on you, but your neighbors
could be toa!)

! suspect - and this really is speculation - that because this was a one-time thing, we
right have been able to finagle a goodwill credit - except that you paid the bill. AT&T
says this is a closed issue.

I'm not going to second-guess you on your decision. lt's hard to disprove these sorts of
charges. You can hold cut on principle, but the downside is that if the long-distance
company prevails, this could wind up as a black mark on your credit. Different folks have
different comfort levels on this, and it's best for you to go with yours.

Still, | know this matter still bugs you, so I'm going o suggest you file a complaint with the
Federal Communication Commission. Although the FCC doesn't generaliy oversee billing
disputes or international calls, spokeswoman Rosemary Schneider invited you to file 2
complaint because the agency may be able ta review 1o make sure your call was properly
tracked. You can file a complaint online at www fcc.gov or 1-888-225-5322.
Consumer-wise

To protect yourself from unauthorized fong-distance charges:

Padlock the phone access box on the outside of your home.
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* Consider asking your phone company for an intemational call block, although there are
ways to get around those. In fact, you may have to contact multiple long-distance
providers for blocks to reduce the chances of a naughty guest using a dial-around.

Open your mail just to make sure thal unfamiliar envelope doesn't contain an unexpected
bill. The earlier you catch a problem, the easler it is to resolve. (This is a good practice
anyway hecause errant bills can sometimes indicate you're a victim of identity theft.)

If you have dial-up Internet access, periodically check your dial-up access number to
make sure it's a local number. And turn off your modem when you're not using the
computer.

Increase the time a sile is kept in your browser history file to at least 45 days. {Check
your browser's help folder for instructions.) It can take more than a month for you to
discover a problem, and this may help you frack ils source.

Consider putting monitaring software on your computer so you know if anyone has
downloaded programs aor surfed ioc questionable sites.

Be careful to keep your calling card number shielded from view if you use it at a public
phone. Some clever thieves surreplitiously photograph the cards and memorize the
numbers you dial to authorize calls.

If you have a consumer problem you haven't been abie to resolve on your own, e-mail
sherylharris

&plaind.com; write to Plain Dealing in care of The Plain Dealer, 1801 Superior Ave.,
Cleveland, OH 44114; or call the Plain Dealing help ling at 216-999-6344. By submitting a
guestion tc Plain Dealing, you are agreeing to have it published in the paper. Because of
the volume of calls, Plain Deaiing can respond to complaints only through the column.
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Columbus — For the second time in four months, state officiais have acknowledged L

paying thousands of dollars for telephone lines that weren’t being used. Bibliography (export)

In August, employees in the office of Attorney Generatl Jim Petro found mare than 250

unused phone lines that Pelro’s predecessor, Auditor Betty Montgomery, never had Quick Links

disconnecled, Petro’s spokeswoman, Kim Norris, said yesterday. Eind articles by Ted Wendiing.
P_E'n Dealer E. jureau

Earlier this summer, the Ohio Civil Rights Commission acknowledged that it paid W

$280,000 for phone lines that had been dormant for five years. Find all articles j(b:lﬁ_;"_ml or 3.
2003

Records show a total of 279 questioned lines, but not all have been disconnected, Norris
said,

Asked how long the lines had been unused, Norris said, “We believe it's for at least a
year or more, but wa cannot tell because there aren’l any records to show that. We
immediatety had the phone company disconnect them.”

The estimated cost o taxpayers: about $33,000, according to Norris.

Montgomery's spokesman, Joe Case, disputed that figure, but acknowledged that Petro’s
staff may have discovered a lessar humber of dormant lines while Petro was closing
offices and consolidating operations in Columbus.

The two Republican officials switched offices this year and are an a collision course for
the 2006 gubernatorial primary,

“We can't buy into the complete accuracy of the list, but . . . state govemment is big and
we suspect that every agency has unussd phone numbers,” Case said. "Whenever you
move the physical plant of an office . . . as you tailor your new telecommunications
systems, you are more likely than not going {o be able to pare down your system as you
build it to your needs. Over time, it’s likely that you're going to accumulate unused lines.”

Coincidentally, Case said, Montgomery began a tslecommunications review in July
because “we believe that there is potential waste out there in unused phone lines.”

Using her own — and Petro’s former — office as the “guinea pig,” Case said, the
auditor's office has discoverad “over 100 lines here that appear not o have any activity.”

“In fairness,” Case added, “we have to finish our analysis. There may be some other
explanation.” Case provided no data to back up the preliminary figures.

Asked about Case’s allegations, Norris responded: “I don't think that’s true.”
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She said staffers discovered the unused phone lines al the attorney general’s office while
* they were vacating a building in downtown Columbus that formerly housed employees in
collections enforcement, health care fraud and other divisions.

* 8o far, Petro has moved about 500 workers in an attempt to consolidate operations.
Norris said the reorganization s expected to save about $4.5 million over five years.

In June, state Inspector General Tom Charles revealed that the Civil Rights Comrmission
paid $290,000 for unused phone lings.

Since then, the commission has filed a complaint with the Public Utilities Commission of
Ohio, asking that AT&T be required to reimburse tha manay plus interest.

“We're committed to taking formal legal action if that becomes necessary,” said Matt
Miko, the commissian's chief legal counsel.

Norrig said her office has not filed a complaint with the PUCQ seeking reimbursement
from Ameritech .

“We're still looking into it,” she said.
To reach this Plain Dealer reporter:

twendling@plaind.com, 1-800-228-8272

Edition: Final

Section: Metro

Page: B1

Record Number: MERLIN_2601321

Copyright, 2003, The Plain Dealer. All Rights Reserved. Used by NewsBanik with
Permission.

To bookmark this article, right-click on the link below, and copy the link location:
Mare unused phones cost state Attorney general’s office had dormant lines

Back To Results Previous Article 68 of 2153 Next

http://infoweb.newsbank.conviw-search/we/InfoWeb?p_product=NewsBank&p_theme=aggregated5&p_a... 6/3/2008


mailto:twendling@plaind.com
http://infoweb.newsbank.com/iw-search/we/Info

2144645477 04:02:54 p.m. 06-18-2008 212

—d Lot A. Fink Qne ATAT Plaza
N’ at &t General attorney & 208 5. Axarg, Room 3008
v\ z Associate General Gounsel Daflas, TX 75201

Telephone: (214) 464-2212
Facsimile:  (214) 464-5477

VIA FACS = 330/643-871

June 18, 2008

Linda Murphy, Esq.
County of Summit Ohig
Deparntment of Law

175 8. Main Street
Akron, OH 44308-1308

Dear Ms. Murphy:
I am in receipt of your letter dated June 12, 2008 to Mr. Stephenson. AT&T values its customers
and takes very seriously any customer complaints. We are conducting an internal investigation

of all allegations raised in your complaint. T will get back to you once 1 have more complete
information.

It is certainly AT&T s hope that after vigorous representation and negotiation of both Summit’s
and AT&T's issues, we will execute a mutually agreeable Master Agreement. Beatrice James-
Moore is the AT&T Attorney assigned to negotiate the Summit County Master Agrecrment. She
will review the draft of the Master Agreement included in your complaint.

Very truly yours,

Lori A. Fink

LAF:ng
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ATERT
LEGAL DEPARTMENT FACSIMILE TRANSMISSION
One AT&T Plaza, Suite 3008, 208 South Akard Street
Dallas, Texas 75202
Telephone: (214) 464-2219
Facsimile: (214) 464-5477

June 18, 2008

T0:
NAME TELEPHONE FACSIMILE
Linda Murphy 330-643-8718
: FROM
| Lori Fink 214/464-2219 214/464-5477
Number of pages, induding cover sheet: 0 Original will not follow by mail

O Original will follow in mail

Re: Summit County Master Agreement

r

THE INFORMATION CONTAINED IN THE FOLLOWING PAGES MAY BE ATTORNEY-CLIENT
PRIVILEGED OR CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE
INDIVIDUALS OR ENTITIES NAMED ABODVE. IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT OR THE EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE
INTENDED RECIPIENT, THEN YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION,
DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU
HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY AND
RETURN THE DOCUMENT TO US AT THE ABOVE ADDRESS.

IF YOU HAVE PROBLEMS WITH THEIS TRANSMISSION, PLEASE CALL NANCY GRIFFITH
AT (214) 464-7207 DURING NORMAL BUSINESS HOURS
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