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Renee J. Jenkins
Secretary

Public Utilities of Ohio
180 East Broad Street
Columbus, OH 43215

Re: Cancellation of FirstEnergy Telecommunications Corporation Certificate of
Public Convenience and Necessity to Provide Competitive
Telecommunications Services in Ohio

Daar Ms. Jenkins:

In Case No. 00-2016-CT-ACE, under Certificate No. 80-5975, dated November
17, 2000, the Commission granted FirstEnergy Telecommunications Corporation
{(“FETC") a Certificate of Public Convenience and Necessity (“Certificate”) to
provide competitive telecommunications services in Ohio. Tariffs pursuant to that
authority were filed with the Commission in docket 90-5975-CT-TRF.

FETC currently has no customers taking service and no longer intends to provide
or offer telecommunications services. Accordingly, FETC respectfully requests
that the Commission cancel its Certificate and grant its request to permit it to
abandon offering telecommunications services in Ohio. Further, to the extent
that the Commission's directive in its Entry dated September 19, 2007 in Case
No. 06-1345-TP-ORD would otherwise require FETC to file an application to
detariff any existing services, FETC further requests that this application be
deemed to satisfy any obligation arising in that regard.

Accompanying this letter are an executed original and 10 copies of the
Commission’s “Telecommunications Form for Routine Proceedings” reflecting ths
instant request to “Abandon all Services — Without Customers. Attached as
Exhibit A is a copy of the existing tariffs on file with the Commission for which
cancellation is requested. In light of the nature of this application, the
requirement to provide a copy of tariffs with marked changes as well as a
narrative rationale for changes (Exhibits B and C contemplated to be filed with
said Form) is inapplicable. Similarly, as FETC has no existing customers, the
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requirement for a customer notice (contemplated to be filed as Exhibit D) is
likewise inapplicable.

Also enclosed is a duplicate copy of this filing. Please date stamp the duplicate
and return it in the self-addressed, postage-paid envelope provided.

Should you have any questions regarding this filing, please do not hesitate to
contact me.

Sinoerel; your;f g

Arthur E. Korkosz




The Public Utllities Commission of Qhio -
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

{Effective: 011/18/2003)
In the Matter of the Application of FirstEnergy ) TRF Docket No. 90-3975
Telecommunications Corporation ) Casge No.% - 'm -TP- ﬂg &
To Abandon Service (without customers) ) NOTE: Unless youw have rescrved a Case # or are filing a Coniract,
) leave the “Case No” fields BLANK.

Name of Registrant{s} FirstEnergy Telecommunicatiops Corp,
DBA(s) of Registrant(s) {same) ‘

Address of Registrani(s) 76 §. Main Street, Akron, Ohio 44308

Company Web Address See Transmittal Leiter

Regulatory Contact Person(s) Arthur E. Xorkogz, Atto, for Applicant
Regulatory Contact Person’s Email Address korkoszaf@firstenergycorp.com

Phone 330.384.5849 Fax 330.384-3875

Contact Person for Annmual Report See Transmittal Letter Phone
Address (if different from above)
Consumer Contact Information See Transmittal Letter Phone

Address (if different from above)}

Motion for protective order included with filing? No
Mation for waiver(s) filed affecting this case? No [Note: Waivers may toll any automatic timeframe.}

Section I - Pursuant to Chapter 4901:11-6 OAC ~ Part 1 - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section 11,

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be oblained from the Commission’s web site at wumw. puco.ohiv.goy

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

| _Carrier Type [ | Other (explain below) U] ILEC [J cLEC X CTS ] AOS/OS
Tier 1 Requlatory Treatmeant
s ] TRF 1-6-048) ] TRF 1-6-04(B)
Change Rates within approved Range (0 day Notice) @ tay Notice)
New Service, expanded local calling ] ZTA 1-6-0418) ] ZTA 1-6-048)
area, correction of textual error {0 day Notice) {0 day Notice)
Change Terms and Conditions, [] ATA 1-6048) [[] ATA 1-6-04(B)
Introduce non-recurring service charges ] (Auto 30 days) (Auta 30 days)
Introduce or Increase Late Payment or O] ATA 1604 | ] ATA 1-604(B) -
Returned Check Charge {Auto 30 days) {Auto 30 days)
i (] CTR 1617 [ CTR 1617

Business Contract E day Notice) % day Notica]

. ATW 1-8-12(4) ATW 1-6-12(A)
Withdrawal (Non-Auto) E___mlm 30 days)

. . ; SLF 1-6-048}
Raise the Ceiling of a Rate Not Applicable (Fato 30 days)
Tier 2 Requlatory Treatment
Residential - Introduce non-recurring [ ] TRF 1-8-05(E) (] TRF 1-6-05(€)
service charges {0 day Notice) (0 day Motica)
Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C) ] TRF 1.6-051c) | ] TRF 1-8-05(C)
2 Service(s) (G day Natice) (0 day Notice) {0 day Notice)
Residential - Change Rates, Terms and | [ TRF 1-6-05E) [] TRF 1-6055) | [l TRF i-6-05(5)
Condilions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Nofice)

idential - Ti i 0 CTR 617 [J CTR1&17  |L] CYR 1617

Residential - Tier 2 Sarvice Contracts {0 day Nofice) (0 day Notice) {0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Oiher” balow) Detariffed Detariffed Detariffed
Reasidential & Business Toll Services Detariffed Detariffed Detariffed
{s8e "Qther" below)




Section [ — Paxt II — Certificate Status and Procedural

CMRS Providers See 4901:1-8-15

[Registration & Changé in Oparationsi

{0 cay)

Certificate Status ILEC CLEC CTS I AQS/IOS
gt [(JACE r510 L] ACE 1610 ACE 1.610
Certification {See Supplemental ACE form) Auto 30 days) (Auto 30 days) (Auto 30 days)
- ATA 1-68-09(C AAC 1-6-10fF)  CLECs must altach a current CLEC
Add Exchanges to Certificate Em 3 da-;s.)_u E]d . Noﬂc-é)—gu %change Listing Form
, . ABN 7-5-11/A ABN 1-6-11/8) ABN 1-6-11/8) | L] ABN 1-6-11(8)
Abandon all Services - With Customers Em_mto)——-ﬂ-—u (Auto 90 day) (Auto 14 day) (Ausio 14 day)
Abandon all Services - Without ] ABN 1-6-111a) | X ABN 16-71¢3) | [ ] ABN 1-611(8)
Customers {Auto 30 days) (Auto 14 day) (Auto 14 day)
. 1 ACN 18148 | [J ACN 1514:8) § [ CIO 161040 | ] CIO 18240
Change of Official Name (See below) (Auto 30 ¢dyvs) —E Uto 30 days) % day Notice) % day Nofice)
- - 1 ACO 1-6-14(8} ACO 1-6-14(8] CIO 1-6-14(A} CIO 1-8-14{A}
Change in Qwnership (See below)} {Auto 30 days) ([pjuto 30 days) % day Notice) (I%I day Notice) (
L] AMT 1-614(8) AMT 1.6-14(8) CIO 1-6-14/A) ClO 1-6-14(4)
Merger (See below) {Auto 30 days) Em 30 days) % day Nofice) % day Notice)
- ATC 1-6-14(B) ATC 1-6-14(B} CIO 1-6-14(4) ClO 1-5-14(4)
Transfer a Certificate {See befow) Eﬂo 30 days) (Auto 30 days) (0 day Notice) (0 day Nofice)
Transaction for transfer or lease of C] ATR 1-6-14(8) [J ATR 161481 { ] CIO 1-6-194) | [] CIO 1-6-14(4)
property, plant or business (See balow) | (Auto 30 days) (Auto 30 days) {0 day Notice) (0 day Notice)
Procedural
canati CITRF [] TRF L] TrRF LI TRF
Designation of Process Ageni(s) (0 day Notice) (D day Notics) {D day Notice) (0 day Nolice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrier to Carrier ILEC CLEC
Interconnection agreement, or 1 NAG 1707 1 NAG 1707
amendmeni to an approved agreement | (Auto 90 day) El]lto 90 day)
- - fLJ ARB 1-7-09 ARB 71700
Reguest for Arbitration %’ A-Auto) i':“j’ n-Auto)
: . ATA i-7-14 ATA 1714
Introduce or change c-t-¢ service tariffs, (Auto 30 day) (Rasto 30 day)
Introduce or change access gervice L] ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rurat [d UNC 17040 [ ] UNC z-7-040r
carrier supension or modifiction {Non-Auto)  1-7-08 (Non-Auto} 1-7-08
Pole attachment changes in terms and [J UNC 77238 L] UNC 1.7-05
conditions and price changes. {Non-Auto) (Non-Auto)
[IrRCC [CINAG

fintercormection Agreament ar Amandment]

(Auto 90 days)

Other* (exprain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

to the applicable rule{s).

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.

C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section ITl. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
Tam gn officer/agent of the applicant corporation, FirstEnergy Telecommunications , and am authorized to make this statement on its behalf

Cormporation
{Name)

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS} Pursuant to Chapter
4901:1-5 OAC for the state of Chio. 1 understand that tariff notification filings do not imply Cemmission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

~ Executed on (Date) i'-JL"“‘--GL-ZC’ ZCkjgt {Location) Akron, Ohio

*(Signature and Tme) Date) iLLMQ 2&)‘5
ﬂam et \rs{ cr e Cart
*  This affidavit is required for every tariff-affecting filing. {t may be signed by counsel ar an er of the applicant, or authorized agent of the

applican;.

1, ArH’Iur E. Ko?l&)f:?__

verify that | have wtilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted

herg, and all additional inferrnation ;?‘ nnection with this case, is true and comrect to the best of my knowledge.
*(Signaturc and Title)%

ATDEI\! FDP—F%TE ";Ie‘m“““‘*“‘ﬂtwnate) _Lw\u_ ZO 2.‘.30 g

VERIFICATION

— i 2 e m Al e o P o

Send pour compleied App!ication Form, including all required attachments as well as the reqm'red number of copies, to:

Public Utilities Cornmission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Muke such filing electronically as directed in Case No 06-900-AU-WVR

e ot Onig \
Y ss
Loonly of Soar i )

Wore 30 sl SV v e o M, Weio, Ao o
of Jure 200% j |

O o

I|c State of Chig

Reccrded i Medina County 3

My Commission Expires Jar 27, 2010.



Exhibit
Y. it 3

76 South Main Street
"""——'-—u,. N Akran, Ohuo 44308
Anhur E. Korkesz o o F\\_E 330-334-5849
Senior Altomay _ Fax: 330-384-3875
Movember 14, 2000 € M
R
| TN =
YIA HAND DELIVERY cC = o
Cr o O
e triereie - . O = &
The Public Utilities Commission of Ohio - A
Docketing Division = =
180 East Broad Street £

PG OH

Columbus, OH 43215

ERe: ' - -CT-

Docketing Division:

Please find enclosed for filing an original and 7 copies of amended tariffs of _
FirstEnergy Telecommunications Corp. These amended tari(fs are being filed in response to an

inquiry of the Commission's Slaff and supercede the ari{f pages filed with the original
Apptication.

Very truly yours,

/
Arthur E. Korkosz 2

Enclosure
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Competitive Telecommunications Services

FirstEnergy Telecommunications Corp.

FiLE

FirstEnergy Telecommunications Corp.

REGULATIONS, DESCRIPTIONS, AND PRICE LISTS
APPLICABLE TO PROVIDING COMPETITIVE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF OHIO

020d

Hh i Hd 1 ABN GO

Al O Bisc0 O

Original Tithe Page

hVERE S

1
’
-l

ISSUED: EFFECTIVE:

1ssued under authority of the Public Utilities Commission of Ohio in Case No, 00-____-CT-ACE

Issued by:
Charlene W, Jurkoshek, FirsiEnergy Telecommunications Corp.
76 South Main Street, Akron, OH 44308



Competitive Telecommunications Services
FirstEnergy Telecommunications Corp. Origival Page |
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Competitive Telecommunications Services
FisstEnergy Telecommunications Corp.

Original Page 3

1.  CHECK SHEET

The pages of this tariff are effective as of the dates shown on each page. Original and revised, as
identified below, comprise all changes from the original tarifT in effect on the date indicated.

Page Number of Revisi , Page Number of Revisions
itle Original 18 Original
Original 19 Original
Original 20 Original
Original 21 Original
Criginal 22 Qriginal
Qriginal 23 Original
Original S 24 Original
Original 25 Original
Original 26 Original
Original - 27 . Original :
{i] Origina} 28 Original ' ' '
b Original 29 Original
12 Original 30 Original
i3 Original
14 " Original
15 Original
16 Original
17 - Original
13 Original
ISSUED: EFFECTIVE:

Issued under athority of the Public Ulilities Commission of Ohio in Case No. 00-___ -CT-ACE

Issued by:
Charlene W, Juckoshek, FirsiEnergy Telecommuications Corp.
76 South Main Street, Akron, OH 44308 -




Competitive Telecommunications Services

Firstlinergy Telecommunications Carp. Original Page

2. DEFINITIONS

Certain terms used generally throuéhout this tariff are defined below.

Access Service: A transmission path to/from the Company’s facilities to/from the Customer’s desngnated
location.

Application for Service: A standard Company order form which includes all technical and descriptive
information which will enable the Company te provide the communication services or facilities,
or both, as requested by the applicant and as pravided by the Company.

Authorized User: Any person, firm, organization, or corporation authorized by the Customer to use the
services provided to the Customer by the Company.

Bit: The smallest unit of information in the binary system of notation.

Channel: A path for electrical or optical transmission of information between two or more stations.

Channel Mileage: Distance calculated between the Company's Serving Offices or the distance caleulated
between Company Serving Office and a carrier Serving Office or Central Office.

Channel Mileage Termination: The point on the Company's or carrier's premises at which the
Company's channel originates, terminates, ar drops-for the insertion or removal of a Customer's
signal,

Channel Termination: The point on the Customer's designated prem:ses at which the Company's
channel originates, terminates, or drops for the insertion or removal of a Customer's signal.

Company: FirstEnergy Telecommunications Corp, the issuer of these tariffs.

Customer: The person, firm, organization. or corporation which orders service and is responsible for the
payment of charges and compliance with the Company’s regulations.

Cusipmer Premises Equipment (CPE): Commuricetions and ancillary equipment on the customer's
premises that is owned, operated, and mainiained by the Customer.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific Customer,

DS-1: Digital service channals operating at the terminating bit rate of 1.544 Mbps.

DS-3: Digital service channels operating at the tertinating bit rate of 44.736 Mbps.

FETC: FirstEnergy Telecommunications Corp., an Ohio company

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to
a receiver, which translates the message.

Impairad Service: That portion of service provided to a Customer or Authorized User that is temporarily
inoperative during such time as the Company has not been notified of such status or has not been
given an opportunity to test and repair.

Interrupted Service: That portion of service provided to a Customer or Authorized User of which the
Company has been notified of a temporary cessation and given an opportunity o test and repair.

Local Distribution Channel (LDC): The communications path between the customer's premises and the

, FirstEnergy Telecommunications or carrier's Serving Office (SQ). '

Mhbps: Megabits, denotes millions of bits per second

Network: The Company’s digital fiber optics-based equipment and facilities.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited
to charges for construction, installation, or special fees, for which the Customer becomes liable
at the time the Service Order is executed.

Premises:  The space occupied by a Customer or Authorized User in a building or buildings on
contiguous property.

[SSUED: EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio in Case Ne. 00-__ -CT-ACE

Issued by:
Charlene W, Jurkoshek, FirstEnergy Telecommunications Corp.
76 South Main Strest, Akron, OH 44308




Competitive Telecommunications Services
FirstEnergy Telecommunications Corp. Original Page 5

Private Line Service: An unswitched full time transmission service utilizing the Company’s facilities to
connect two or more Customer designated premises.

PUCO: The Public Utilities Commission of Ohio, ,

Recurring Charges: The monthly charges to the Customer for services, facilities, and equipment, which
continue for the agreed vpon duration of the service,

Service Commencement Date: The first date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to
accept secvice which does not conform to standards set forth in the service order and these
tariffs, in which case the Service Commencement Date is the date of the Customers acceptance,
The parties may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Services executed by the Customer and the Compeany in the
format devised by the Company. The signing of a Service Order by the Customer and the
acceptance by the Company initiates the respective obligations of the parties as set forth therein
and pursuant to this tariff, but the duration of the service is calculated from the Service
Commencement Date. :

Servicefs}: The Company’s telecommunications services offered an the Company's network,

Serving Office {(S0): A carrier or FirstEnergy Telecommunications facility that provides hubbing, cross-
connection, origination, termination, and multiplexing for-customer services.

Stared: A facility or equipment system or subsystem, which can be used simultaneously by several
Customers.

Special Construction;: Construction services provided to a Customer by request that is over and above
what the Company would normally provide.

Station: A premises or point designated by the Customer at which a channel terminates and where
informatien originates or terminates.

ISSUED: EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio in Case No. 06-___ -CT-ACE
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3.  APPLICATION OF TARIFF

This tariff coniains the regulations and charges that apply to the provision of telecommunications

services by FirstEnergy Telecommunications Corp. (hereinafler the “Company”) between various
locations within the state of Ohio.

This tariff shall be interpreted and governed by the laws of the State of Ohic.

ISSUED: o EFFECTIVE:
Issued under authority of the Public ENilittes Cammission of Ohio in Case Mo. 00-___ -CT-ACE

Issved by:

Charlene W. Jurkoshek, FivstEnergy Telecommunications Corp.
76 South Main Street, Akron. OH 44308
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RULES AND REGULATIONS

Undertakings of the Company

44,4 Scope

The Company’s obligation to furnish Services is dependent upon its ability to secure and
retain, without unreasonable expense, suitable facilities and rights for construction and
maintenance thereof, and is subject to the provisions of this tariff.

412 _Allocaiion or Shortage of @u{gment or Facilities

4.1.2.1

4.1.2.2

The Company reserves the right to limit or to ailocate assigned transmission
paths at iis discretion or to limit or 1o allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of
lack of facilities, or due to some other cause beyond the Company’s control.
The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company’s facilities as well as facilities the Company may obtain from
other carriers to fumish service from time to time as required at the sole
discretion of the Company.

413 Liability of the Company

4.1.3.1

4132

4133

Because the Customer has exclusive control of its eommunications over the
services furnished by the Company, and because interruptions and errars
incident to these services are unavoidable, the services the Company furnishes
are subject to the terms, conditions, and limitations specified in this tariff and
1o such particular terms, conditions, and limitations as set forth in the special
regulations applicable to the particular services and facilities furnished under
this tariff. '

The liability of the Company for damages arising out of the furnishing of
Services, including. but not limited to mistakes, omissions, interruptions,
delays, or errors, or other defects, representations, or use of these services or
arising out of the failure to furnish the service, whether caused by acts of
commission or omission, shall be limited to the extension of allowances for
interruptions as set forth in 4.6. The extension of such allowances for
interruptions shall be the sole remedy of the Customer or any Authorized User
and the sole liability of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary, or punitive
damages a Customer may suffer, whether or not caused by the intentional acts
or omissions or negligence of the Company’s employees or agents. In no
event will the Company be liable for interruptions of service caused as a result
of routine maintenance, testing, or adjustment of facilities.

The Company shall not be liable for any failure of performance or equipment
due to causes beyond its control, including, but not limited to: loss of power;
acts of God, fire, flood, explosion, or other catastrophes; any law, order,,
regulation, direction, action, or request of the United States Government, or of
any other government, including state and local governments having or

ISSUED:

EFFECTIVE:

Issped under authority of the Public Utilities Commission of Ohic in Case Mo, 00-___ -CT-ACE
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4,1.3.5

4.13.6

4.1.3.7

4.1.3.8

444 _ Claims
4,j.4.1

FirslEnergy Telecommunications Corp. Original Page b

claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or other instrumentality of any one or more
of these federal, state, or local governments, or of any civil or military
authority; national emergencies; insurrection; riots; wars; unavailability of -
rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor
difficulties. ' _
The Company shall not be liable for any act or omission of any entity
furnishing, transporting, or supplying the Company, or to the Company’s
Customer’s facilities ar equipmient used for or with Services that the Company
offers. The Company shall not be liable for loss or interruptions in service or
for any damages or losses due to the fault or negligence of the Customer or of
any Authorized User, or unauthorized user, or due to the failure or malfunction
of Customer-provided or Auvthorized User-provided equipment or facilities, or
due to the failure of the Customer to fulfill any obligation under this tariff.

The Company shall not be liable for the claims of vendors supplying
equipment to Customers of the Company, which may be installed at premises
of the Company, nor shall the Company be liable for the performance of said
vendor or vendor’s equipment.

The Company does nol guarantee nor make any warranty with respect fo
installations it provides for use in an explosive atmosphere. The Customer
indempifies and holds the Company harmless from any and all Joss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s) including
Autharized Users, and for any loss, damage, or destruclion of any property,
whether owned by the Customer, Authorized Users, or others, caused or
claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the
right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this section 4.1.3.6 as a condition precedent to
such installations.

The Company shall not be liable for any defacement of or damage to the
premises of a Customer or an Authorized User resulting from the furnishing of
services or equipment on or at such premises or the installation or removal
thereof, when such defacement or damage is not the result of negligence or
willful misconduct on the part of the agents or employees of the Company.

The Company makes no warranlies or representaticns, express or implied
either in fact or by operation of law, statutory or otherwise, including
warranties of merchantability and fitness for a particular use, except those
expressly set forth herein, or through a contract on file and approved by the
PUCO.

The Cusiomer and each and every Authorized User, jointly and severally,
indemnifies and holds the Company harmless against any and all loss, claims,
demands, suits or other action or any liability whatsoever for libel, slander, or
the infringement of copyright arising from or in connection with the material
or subject matier transmitted over the Network; against claims for the

1SSUED:

EFFECTIVE:

lssued under authority of the Public Utilities Commission of Ohio in Case No. 00-___ -CT-ACE

Issued by:
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infringement of patents arising from combining with, or using in connection
with, the Metwork or the Company’s facilities, apparatus, and systems
furnished by the Customer or Authorized User; and against any and all other
claims arising out of any act or omission of the Customer or Authorized User
or a2 vendor or customer of the Customer or Authorized User in connection
with the use af the Network or the Company's facilities.

4.1.4.2 The entire liability for any claim, loss, damage, or expenses fram any cause
whatsoever shall in no event exceed sums actually paid the Company by the
Customer for the specific services giving rise to the claims. No action or
procccdmg agamst the Company shall be commenced more than one year after

- the service is rendered.

4.1.4.3  Approval af the tariff language in rins Section 4.1.4 and Section 4.1.3 above by
the PUCO does not constitute a determination by the PUCO that the limitation
of lability imposed by the Company should be upheld in a court of law.
Approval by the PUCO merely recognizes thal since it is a court's
responsibility to adfjudicate negligence and consequent damage claims, it is
also the court’s res_pons:bd.'oz to determine the validity of any exculpatory
clause.

4.1.5 _Notificgtion ice-Affecting Activiti
The Company will provide the Customer reasonable notification of service-afTecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals, or
rearrangements, and routine preventative maintenance. Generally, such activities are not
specific to an individual Customer, but affect many Customers’ services, No specific
advance notification period is applicable to all service activities. The Company will
work cooperatively with the Customer to determine the reasonable notification
requirements. With some emergency or unplanned service-affecting conditions, such as
an outage resulting from cable damage, notification to the customer may not be possible.

4.1.6 _ Provisions af Equipment and Facilities

4.1.6.1 The Company shall use reasonzble efforls to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in this tariff. The
Company does not guarantee avatlability by any such date and shall not be
liable for any delays in commencing service to any Customer. -

4.1.6.2 The Company may substitute, change, or rearrange any equipment or facility
at any time and from time to time, as long as said changes do not alter the
technical parameters of the service provided the Customer,

4.1.6.3  The Company shall use reasonable efforts to maintzin facilities and eqmpment
that it furnishes to the Customer. The Customer, or Authorized User may not,
nor may it permit others to, rearrange, disconnect, remove, attempt to repair,
or otherwise tamper with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

4,1.64 FEquipment the Company provides or installs at the Premises for use in
connection with the services the Company offers shall not be used for any
_purpose other than that for which the Company provided it.

IsSUED:

EFFECTIVE:
Fssued under authority of the Public Ulillties Commission of Ohio in Case No. 00-___ -CT-ACE
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4.1.6.5 The Customer shall be responsible for the payment of service charges as set
forth herein for visits by the Company’s agents or employees to the Premises
of the Customer or Authorized User when the service difficulty or trouble
report results from the use of equipment or facilities provided by the Customer
or Authorized User, or any entity other than the Company.

4.1.6.6 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided or Authorized User-provided
communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company
shall be limited to the furnishing of facilities offered under this tariff, and to
the maintenance and operation of such facilities.

Subject to this responsibility, the Company shall not be responsible for:

(a) the transmission of signals by Customer-provided or Authorized User-
provided equipment or for the quality of, or defects in, such
transmission; or

(b) the reception of signals by Customer-provndcd or Authorized User-
provided equipment.

7 ershi ifities

Title to all facilities provided in accordance with this tariff remains with the Company,
its agents, or contractors.

Prohibited Uses -

4.21 _ Unlawfil Use of Company Services
" The Services the Company offers shall not be used for any unlawful purpose or for any
purpose as to which the Customer has not obtained all governmental approvals,
-authorizations, licenses, consents, and permits required te be obtained by the Customer
with respect thereto.

4.2 Regquiremenis for Resale or ed Fi) ices

The Company may require applicants for Service who intend to use the Company’s
offerings, for resale and/or for Shared use to file a letter with the Company confirming
-that their use of the Company’s offerings complies with relevant laws and PUCO
regulations, policies, orders, and decisians.

4.2.3 _ Transfer or Assignment of Company's Services

A Customer, or Authorized User, may not assign, or transfer in any manner, the Service
without the written consent of the Company. The Company may transfer or assign its
rights and duties (a) ta any subsidiary, parent company; or affiliate of the Company; (b)
pursuant 10 any sale or transfer of substantially all the assets of the Company; or {c)
pursuant to any financing, merger, or reorganization of the Company.

4.2.4  Customer Transmissions Caysing Interference with Other Customer's Service

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others. :

ISSUED:

EFFECTIVE:
Tssued under authority of the Public Utilities Commission of Ohio in Case No. 00-___ -CT-ACE
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Obligations of the Customer

431

Cusiomer

sponsibilities

The Customer shall be responsible for:

(a)
(b)

(<)

{d)

(e}

the payment in a timely manner of all applicable charges as set forth in this
tariff;

damage 1o or loss of the Company’s facilities or eguipment caused by: 1) the
acts or omissions of the Customer or Authorized User; 2) the noncompliance
by the Customer or Authorized User with these regulations; or 3) by fire or
theft or any other casualty on the Premises of the Customer or Authorized
User unless caused by the negligence or willful misconduct of the employees
or apents of the Company;

providing, at no charge and as specified from time to time by the Company,
any needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the Premises of the Customer or
Authorized User and the level of heating and air cundmomng necessary to
maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full respongibility for all rights-
of-way and conduits necessary for installation of Fiber Optic Cable and
associated equipment used to provide Services to the Customer or Autharized
User from the cable building entrance or the property line of the land on which
the structure wherein any termination point or erigination point used by the
Customer or Authorized User is placed or is located, whichever is applicable,
through the point of entry into the structure, throughout the structure, to the
location of the equipment space described in 4.3.1(c) preceding. Any and all
costs associated with the obtaining and maintaining of the rights-of-way
described herein, including the costs of altering the structure to permit
installation of the Company-provided facilities, shall be borne entirely by, or
may be charged by the Company to, the Customer. The Company may require
the Customer to demonstrate its compliance with sections 4.3.1(c) and (d)
prior to accepting an Application for Service;

providing a safe place to work and complying with all laws and regulatlons
regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company's

- facilities and equipment. The Customer may be required to install and

(f

maintain Company facilities and equipment within a hazardous area if, in the
Company’s opinion, injury or damage to the Company employees or property
might resuit from installation or maintenance by the Company;

complying with all laws and regulations applicable to, and obtaining aft
consents, approvals, licenses and permits as may be required with respect to,
the location of Company facilities and equipment in any Premises or the
rights-of-way for which Customer is responsible under section 4.3.1{d); and
obtaining permission for Company agents or employees to enter the Premises
of the Customer or Authorized User at any reasonable time for the purpose of

ISSUED;

EFFECTIVE:

1ssued under avthority of the Public Utilities Commission of Ohlo in Case No, 00-___ ~CT-ACE

Issued by:
Charlene W, Jurkoshek, FirstEnergy Telecommunications Corp.
76 Sotth Malin Street, Akson. OH 44308



Competitive Telecommunications Services

Firsttinorgy Telecommunications Corp, Originul Poage 12

installing, inspecting, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company;

{£) except as provided in section 4.4.5, making Company facilities and equipment
available periadically for Company-initiated maintenance purposes at a time
agrecable 10 both the Company and the Customer or Authorized User. No
allowance will be made for the period during which service is interrupted for
such purposes;

(h providing power required to operate the Company’s facilities installed on the
premises of the Customer or Authorized User; and
(i keeping the Company’s equipment and facilities located on the Customer’s

Premises or rights-of-way obtained by the Customer or Authorized User free
and clear of any liens or encumbrances relating to the Customer’s or
Authorized User’s use of the Company's services from the location of such
equipment and facilities.

With respect to any service or facility provided by the Company, the Customer shall
- indemnify, defend, and hoid harmless the Company from and againsi all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

{a) any loss, destruction, or damage to property of the Company or any third
party, or the death or infury to persons, including, but not fimited to,
employees or invitees of either party, to the extent caused by or resulting from
the negligent or intentional act or omission of the Customer, its employees,
agents, representatives, invitees, or any person not expressly representmg the
Company, or

(b) any claim, loss, damage, expense, or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property right
of any third party, arising from any act or omission by the Customer,
including, without limitation, use of the Company’s services and facilities in a
manner that breaches any portion of this tariff, or in a way not previously
contemplated by the agreement between the Customer énd the Company.

44 . Customer Provided Equipment

441 __ In General
A Customer may transmit or receive information or signals via the facilities of the
Company.

44.2  Customer Eguipment

4.42.1 When the Customer provides equipment at the Premises of the Customer or
Autharized User, the operating personnel, wiring, electric power, and other
costs associated with such equipment shall be provided by and maintained at
the expense of the Customer or Authorized User.

4422 The Customer or Authorized User is responsible for ensuring that Customer-
provided or Authorized User-provided equipment connected to Company
equipment and facilities is compatible with such equipment and facilities and
complies with the minimum protective criteria set by the Company. The
magnitude and character of the voitages and currents impressed on Company-

ISSUED: ' EFFECTIVE:
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provided equipment and wiring, by the connection, operation, or maintenance
of such equipment and wiring shall be such as not to cause damage to the
Company-provided equipment and wiring, or injury to the Company’s
employees, agents, or to other persons. Any additional protective equipment
required to prevent such damage or injury shall be provided by the Customer
or Authorized User or by the Company at the Customer’s or Authorized User’s
expense.

J.4.3  Interconnection to Facilities

4.43.1 Any special interface equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing Services and
the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

4432 Services may be connected to the services or facilities of other
communications carrters only when authorized by, and in accordance with, the
terms and conditions of other communications carriers which are applicable to -
such connections and subject to the terms and conditions of this tariff and any

= technical limitations established by the Company.

4.4 Interconnection Provisions

Facilities furnished under this tariff may be connected to Customer-provided or
Authorized User-provided equipment in accordance with the provisions of this tariff.

445 Inspecrions
4.45.1 Upaon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer of Authorized User is complying with the
requirements set forth in sections 4.4.2, 4.4.3, and 4.4.4 for the installation,
operation, and maintenance of Customer-provided or Authorized User-
provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and
equipment. ' '
4.452 If the protective requirements for Customer-provided or Authorized User-
- provided equipment are not being complied with, the Company may take such
action, as it deerns necessary to protect its facilities, equipment, and personnel.
The Company will notify the Customer or Authorized User promptly if there is
any need for further corrective mction. Within ten days of receiving this
notice, the Customer or Authorized User must take corrective action and notify
the Company of the action taken. If the Customer or Authorized User fails to
do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities,
equipment, and personne! from harm.

4.5  Payment Arrangements

4.5 1  Payment for Service . _
The Customer is responsible for the timely payment of all charges for facilities and
services furnished to the Customer or Authorized User(s). :

ISSUED: EFFECTIVE:
Tssuwexd under antharity of the Public Uhilities Cammission of Ohio in Case No. 00-____ -CT-ACE
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4.3.1.1 Taxes

The customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other similar fees (i.e., gross receipts tax, sales tax,
municipal utilities tax) that may be levied by the governing body or bodies in
conjunction with or as a result of the service furnished under this _
tariff. These charges may appear as separate line items on the customer’s bill, as
opposed to be included in the rates contained in the tariff. Any such line item
charges will be reflected in the Company's tariff. The Company shall not assess
separately any fees or surcharges, other than government-approved sales taxes,
without seeking Commission approval under the appropriate procedures required
by the Commission in Case No. §9-563-TP-COI. The Company shall comply
with Commission procedures by sending notice to all customers informing them
of the new line item charge. Additionally, an addendum to the price list stating
what the line item charge is and the length of time the charge will be imposed
will be filed with the Commission.

432 _ Billing and Collection of Charges

The Customer is responsible for the timely payment of all charges incurred by the
Customer or other users for services and facilities furnished to the Cusiomer by the
Company.

4.5.2.1 Non-recurring charges for installations, moves, and rearrangements, are due
and payable within thirty (30) days of presentment of an invoice to the
Customer, but no sooner than fourteen (14) days after the postmark on the bill.

- No installation or other service work shall be performed by the Company unil
preauthorized by the Customer in a written service order, and payment has
been received for all or an agreed upon portion of the non-recurring
installation charges.

4,52.2 Recurring charges are due and payable within thirly (30) days of presentment

, of an invoice to the customer for the service or facility furnished, A service or
facility may be discontinued for nonpayment of a bill. But in no event shall the
- charges be due within 14 days of the postmark of the bill.

4523 Billing starts on the Service Commencement Date. Billing accrues through
and includes the day that the service, circuit, arrangement, or component is
discantinued. Monthly Charges will be billed one month in advance, except
where prohibited by law or as otherwise provided in this tanff Taxes will be
separately stated on the Customer’s bill.

4,524 1If any portion of the payment is received by the Company more than thirty
(30) days afier the date an invoice was issued by the Company to the Customer
and as set forth in sections 4.5.2.1, 4.5.2.2, and 4.5.8, and no written objection
to the bill has been made by the Customer to the Company as set forth in
section 4.5.2.2, or if any portion of the payment is received by the Company in
funds which are not immediately available to the Company, then a laie
payment penalty shall be due to the Company. The late payment penalty shail
be the portion of the payment not received by the payment date times a late
payment factor. The late payment factor shall be 1.5%. The late payment

1SsUED: BFFECTIVE:
Iysued under authotity of the Public Utilities Commidssion of Ohio in Case No. 00-__ -CT-ACE
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charge will not be applied to previous late payment charges that have been
assessed but not yet paid for, but will apply to the accumulated services for
which the customer is in arrears. Late payment charges will be applied
without discrimination,

£33  Deposits

45311 To safeguard its interests, before a service or facility is furnished, the

Company may require a Customer 10 make a deposit to be held as a guarantee

for the payment of charges. A deposit does not relieve the Customer of the

responsibility for the prompt payment of bills on presentation. The deposit
will not exceed an amount equal to:

() two months’ charges for a service or fac:]lty which has a2 minimum

payment period of one month; or

(b) the charges that would apply for the minimum payment period for a

service or facility which has 2 minimum payment period of more than
one month; except that the deposit may include an additional amount in
the event that a termination charge is applicable,

4,532 When a service or facility is discontinued, the amount of a deposit, if any, will
be applied to the Cuslomer’s account and any credit balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at
its option, return the deposit or credi it to the Customer’s account.

4.53.3 Deposits held will accrue interest in accordance with Rule 4901:1-17-05 of the
Ohio Administrative Code. :

4.5 ial Construction Base for Rates and Ch

Special construction charges will be determined as described in the following,

45.4.1 Basefor Rates and Charges
No special construction chargc will be applied unless preauthoﬂzed by the
customer in a written service order. Rates and charges for special construction
will be based on the costs incurred by the Company and may include (1) non-
recurving type charges; (2) recurring type charges; (3) termination liabilities;

: or (4} combinations thereof.

4542 Basis for Cost Computation _
Costs may include one or more of the items as set forth below to the extent
that they are applicable.

{a) cost installed of the facilities to be provided, lncludmg estimaied costs
for the rearrangements of existing facllltles Cost installed includes the
cost of:

1)) equipment and materials provided or used;
(2)  engineering, labor and supervision;
(3)  transportation; and
(4) rights-of-way;
(b} cost of maintenance;

ISSUED: h BFFECTIVE:
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(¢) depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage; .

(d) administration, and taxes on the basis of reasonable average casts for
these items;

{e) license preparation, processing and related fees;

(f)  any other identifiable costs related to the facilities provided; or

(g) anamount for return and contingencies.

Termination Liability

To the extent that there is no other requirement for use by the Company, a

termination lability may apply for facilities specially constructed at the

request of the Customer,

(1) The termination liability period is the estimated service life of the
facilities provided.

(2) The amount of the maximum termination liability is equal to the
estimated amounts for:

(a) cost installed of the facilities provided including estimated costs
for rearrangements of existing facilities and/or construction of new
facilities as appropriate, less net salvage, Cost installed including
the cost of:

(1) equipment and materials provided or used;
(2) engineering, [abor and supervision;

(3) transportation; and

(4) rights-of-way;

(b} license preparation, processing, and related fees;

(c) tariff preparation, pracessing, and related fees;

(d) cost of removal and restoration, where appropriate; and

(¢) any other identifiable costs related to the 5pec|aily constructed or
rearranged facilities.

The applicable termination liability charge is based on the normal method for
calculating the unpaid balance of a term obligation. The amount of such
charge is obtained by multiplying the sum of the amounts determined as set
forth in the preceding section by a factor related to the unexpired period of
liability and the discount rate for return and contingencies. The amount
determined in the preceding section shall be adjusted to reflect the
redetermined estimate net salvage, including any reuse of the facilities
provided. This product is adjusted to reflect applicable taxes.

4.3.3 _ Renewal Options

4.5.5.1

At the expiration of the term and if the customer wishes to continue the
Company’s DS-1 or DS-3 Service, the customer may select a new term at the
prevailing rate. If a customer does not wish to renew the term at the expiration
of the term, the customer's service will automatically convert to the month-io-
month rates. ‘

ISSUED:
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4.3.6 _ Discontinuance of Service

4.5.6.1

4.5.6.2

4563

4.5.6.4

4.5.6.5

4.5.6.6

Upon nonpayment of any charges or deposits owing to the Company, the

Company, after complying with the procedures described in 4.5.2, may, by

giving ten {10} days prior writlen notice to the Customer, discontinue or

suspend service under this tariff without incurring any liability.

Upon violation of any of the terms or conditions for furnishing service under

this tariff, or upon any prohibited or improper use of the Network or the

Company's facilities or other violation by the Customer or any Authorized
User of any applicable laws or the rules and regulations, or upon objection to

continuance of service made by or on behalf of any governmental authority,

the Company may, by giving thirty (30) days prior wrilten notice to the

Customer, ar such shorter notice as is required by law, discontinue or suspend

service under this tariff without incurring any liability.

Upon condemnation of all or any material portion of the facilities used by the
company ta provide service to a Customer or in the event a casualty renders all

or any material portion of such facilities inoperable beyond feasible repair, the

Company may upon written notice to the Customer immediately discontinue

or suspend service under this tariff without incurring any liability, ‘
Upon the Customer’s insolvency, assignment for the benefit of creditors, filing

for bankruptcy or reorganization, or failing to discharge an involuntary

petition therefore within the time permitted by law, the Company may upon

written notice to the Customer immediately discontinue or suspend service

‘under this tariff without incurring any liability.

Upon any governmental prohibition or required alteration of the services to be.
provided or any violation of an applicable law or regulation, the Company may

'upon written notice to the Customer immediately discontinue service without

incurring any liability.

Upon the Company's discontinuance of service to the Customer under section
4.5.6.1 or 4.5.6.2, the Company, in addition to all other remedies that may be
available to the Company at law or in equity under any other provision of this -
tariff, may declare all fumre monthly and other charges which would have
been payable by the Customer during the remainder of the minimum term for
which such services would have otherwise been provided to the Customer to
be immediately due and payable (discounted to present value at six (6)
percent). | |

4.3.7 _ Fractional Charges

4.3

45.71

Monthly Service

When service does not begin on the first day of the month, or end on the last
day of the month, the charge for the fraction of the month’s service that was
furnished wil! be calculated on a pro rata basis. For this purpose, every month -
is considered to have 30 days.

ancellation of Application for Service

4.5.8.1

Applications for service are noncancellable unless the Company otherwise

" agrees. Where the Company permits a Customer to cancel an Application for

Service prior to the start of service or prior to any special construction, no
charges will be impased except for those specified in this section 4.5.8.

1S8UED:
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4.5.82 Where, prior to cancellation by the Customer, the Company incuts any
expenses in installing the service or in preparing to install the service thal it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun {(all discounted
to present value at six (6) percent).

4.5.83 Where the Company incurs any expense in connection with special
canstruction, or where special arrangements of facilities or equipment have
begun, before the Company receives a canceliation notice, a charge equal to
the costs incurred, less net salvage, applies. In such cases, the charge will be
based on such elements as the cost of the equipment, facilities, and material,
the cost of installation, engineering, labor and supervision, general and’
administrative expense, other disbursements, depreciation, maintenance, taxes,
provision for return on investment, and any other costs associated with the

~ special construction or arrangerents.

4.5.84 The special charges described in sections 4.5.8.1 through 4.5.8,3 will be
calculated and applied on a case-by-case basis.

4,58.5 If the Customer meakes or requests material changes in circuit engineering, -
equipment specifications, service parameters, premises locations, ar otherwise.
materially modifies any provision of the application for service, the
Customer’s installation fee shall be adjusted accordingly.

1.5.¢  Cancellatior of Service

If a Customer cancels a service order or terminates services before the
completion of the term for any reason other than service interruption as defined in
section 4.6.1, the Customer agrees to pay the Company the following sums which shall
become due and owing as of the effective date of the cancellation or termination and be
payable within the period set forth in section 4.5.2.4, all costs, fees, and expenses
reasopably incurred in connection with: (a) all non-recurring charges reasonably
expended by the Company to establish service to the Customer; (b) any disconnection,
early cancellation andfor termination, and cancellation and/or termination charges
reasonably incurred and paid to third parties by the Company on behalf of the Customer;
and (c) all Recurring Charges specified in the applicable Service Order Tariff for the
balance of the then current term.

ﬁ;@_@m&eﬂgﬂwmm
During a customer’s term, conversion may be made to & new term of the same or
different length or to a higher speed service. If the expiration date for the new service or
term is beyond the end of the original term, the remaining charges for the original term
will not apply. If no physical changes are made to the service, the Administrative
Charge, the Design and Serving Office Connection Charge and the Customer Connection
Charge will not apply. 4

11 Notices and Commurticalions

4.5.11.1 The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all natices and other communications, except

ISSUED: ' EFFECTIVE:
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that the Customer may also designate a separate address to which the
, Company's bilis for service shall be mailed.

45.11.2 The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except
that the Company may designate a separate address on each bill for service to
which the Customer shall mail payment of that bill.

4.6 Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or willful acts of, or
noncomplidance with the provisions of this tariff by, the Customer or an Authorized User, or the
operation or malfunction of the facilities, power, or equipment provided by the Customer or
Authorized User, will be credited to the Customer as set forth in section 4.6.1 for the part of the
service that the intermption affects.

£6.1  Credit for In [OHS

4.6.1.1 A credit allowance will be made when an interruption occurs because of a
-~ failure of any component furnished under this tariff. An interruption period
" begins when a Customer reports a service, facility, or circuit to be interrupted
and release it for testing and repair. The Customer shall make reasonable
attempts to ascertain whether the interruption is caused by Customer-provided
or Authorized User-provided facilities. An interruption period ends when a
service, facility, or circuit is operative. [f the Customer reports a service,
facility, or circuit to be Inoperative, bul declines 1o release it for testing and
repair, it is considered to be impaired, but not interrupted. ,
4.6.1.2 For calculating credit allowances, every month is considered to have thirty
{30) days. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption. Only
recurring charges for the Services which are interrupted will be eligible for
credit. :
46,13 A credit allowance will be given for interruptions of thirty (30) minutes or
more. Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Interruption Period

Len f Interruption to be Credited
Less than 30 minutes none
30 minutes up to, 1/12 Day
but not including 2 hours
2 hours up to, 1/6 Day
but not including 4 hours :
ISSUED: EFFECTIVE:
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4 hours up to, 1/4 Day
but not including & hours

6 hours up to, 1/2 Day
but not including 12 hours

12 hours up to, 3/4 Day
but not including 18 hours

18 hours up to, 1 Day
but not including 24 hours

Two or more interruptions in any 24-hour period shall be considered as one
interruption.

In tion: er 24 Hours

Interruptions over twenty-four (24) hours will be credited 1/4 day for each six
{6) hour period or fraction thereof.

In no case will more than one full day 3 credit be allowed for any period of -
24 hours.

4.6.2  Limitations on Allowances ,
' No credit allowances will be made for:

{(a)

®

()
(d)

{e)

0
()
(h)

interruptions due to the negligence of, or noncompliance with the prowswns in
this tariff by, the Customer, Authorized User, other commeon carrier, or any
other entity providing service connected to the service of the Company;
interruptions of service during any period in which the Company is not given
full and free access to the Premises at which the Company-provided service is
interrupted or terminated;

interruptions of service that occur or continue due to the Customer’s failure to
authorize replacement of any element of special construction;

interruptions of service during any period where the Customer or Authorized
User has released service to the Company for maintenance purposes ot for a
change in service arrangements;

interruptions of service cansed in the course of routine maintenance, testing,
and/or adjustrnent of the Network or facilities related to the provision of
service;

interruptions of service caused by non Company-provided equipment or
facilities;

interruptions of service during a penod in which the customner continues to use
the service on an impaired basis; and

interruplions of service due 1o circumstances or causes beyond the control of
the Company.

4.6.3 Cancellation for Service Interrupiion
Cancellation or termination for a service intetrruption 'is permitted if any circult

experiences-a single continuous ontage of eight {8) hours or more, or cumulative service credits
equaling sixteen (16} hours in & continuous twelve month peripd. The right to cance) service
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under this provision applies only to the single circuit which has been subject to the outage or
cumulative service credits,

1SSUED:;
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3. SERVICE OFFERINGS

The proposed Services cansist of any of the services offered hereunder, either individually on in

combination. Each service is offered independently of all other.
5.1 VYalce Grade Service

Reserved for future Voice Grade Private Line.
1SSUED: EFFECTIVE: )
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5.2 Transmission Services

J.2.! Digital Services
‘Company DS-1 channels and Company DS-3 channels provide high-speed, optical,
fiber-based transmission capabilities. These services provide optical data transmission
with the following characteristics:

. Company DS-1 Service provides channels operating at the terminating bit rate of
1.544 Mbps; and,

. Company DS-3 Service provides channels operating at the terminating bit rate of
44.736 Mbps.

Company DS-1 and -Company DS-3 channcls may be used to connect Customer
designated premises and Company Serving Offices for the following services:

3.22 Private Line Services |
' . A cugtomer-designated premises to another customer-designated premises with add/drop
. multiplexing capability (channelized) at a Company Serving Office (SO) between the
two premises, or a customer-designated premises to another customer-designated
premises without the add/drop multiplexing capability (non-channelized) at a Company
Serving Office.

3.2.3  Access Services

Customer-designated premises t0 a Company Serving Office where add/drop
muitiplexing, add/drap functions and/or cross-connections arve performed.

Where appropriate facilities are not immediately available, negotiated Special Services
may apply.

3.2.4 Serﬁce Canﬁggétions ,
Company DS-! and Company DS-3 Channels consist of the Loca) Distribution
Channel (LDC), Channel Terminations (CT) at the Customer, Channel
Mileage Terminations (CMT), Channel Mileage (CM), inter-Serving Office
(S0) transport, and optional features and functions.

Company DS-1 and Company DS-3 Local Distribution Channels provide the
interconnection path between the Company or carrier Serving Office (SO) and
the customer designated premises.

The following types of LDCs are available:

Terminating Bit Rate -
- 1.544 Mbps

44.736 Mbps

ISSUED: EFFECTIVE:
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All LDCs comprising a channel must have the same terminating bit rate unless
multiplexing is performed at a Company Serving Office.

5.2.4.1 Inter-Serving Office Transport

Inter-Serving Office Transport facilities comprised of Channel Mileage
Termination (CMT), and Channel Mileage (CM) provide the transmission
paths between Serving Offices associated with two customer-designated
premises or between a Serving Office associated with a customer premises and
a Company Serving Office. Two inter-Serving Office transport types are
available—DS-1 which supports a bit rate of 1.544 Mbps, and DS-3 transport
at the 44.736 Mbps rate.

- 223 Servi'ce Rote Elements

Service Rate Elements thai apply for Private Line Service and Access Service:

(a) ~  Local Distribution Channel (LDCY . This service rate proﬁdes for the

communications path either from the Customer's designated premises to the Compeany
Serving Office (or to the LEC central office} or from the Serving Office to the
Customer's designated remises. This charge will apply even if the Customer designated
premises and the Company SO (or LEC central office)} are co-located in the same
building. | ‘ :

(b)  Channel Termination ¢(CT). This service rate provides for the termination of the
communications path (LDC) at the Customer designated premises. The Channel
Termination charge does not apply to circuits with no LDC,

(¢)  Channe] Mijleage Termination (CMT), This service rate provides for the

termination of transmission facilities between Company or carrier 50s (or LEC COs)
associated with two Customer designated premises. The Channel Mileage Termination

~ charge does rot apply to circuits with no Channel Mileage.

Service Configuration and applicable Rates Example:

The following diagram depicts service connecting two Customer designated
premises located 10 miles apart.

Customer Company - Company ‘Customer
designated 50 50 designated
premise CToesfesss LDC -CMT. CM CMT LDC -CT premis¢
Applicable Rale elements are;

LDC - Two (2) Local Distribution Channels Company S0 - Company Serving

Office
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CT - Two {2) Channel Terminations
CMT - Two (2) Channel Mileage Terminations

CM - Ten (10) Channel Miles

ISSUED: EFFECTIVE:
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3.26 Optional Features and Functions

The following optional features and functions are available: Multiplexing, Add/Drop, and
DS-1 and DS-3 cross-connects. ‘

a.___DS-.] and DS-3 add/drop Multiplexing

An arrangement that allows Company DS-3 channel operating at a
terminating speed of 44.736 Mbps to add/drop a DS-1 speed
channel by using this feature along with the add/drop function,

b. ___ Add/Drop Function
The Company DS-3 Service are able to add or drop lower level

signals. The add/drop function is offered at a circuit level. For
example, if a customer wants to drop one DS-1 signal from a
Company DS-3 service, the customer would pay one add/drop
charge for the DS-1, plus the DS-3 add/drop multiplexing charge.

c. __ DS-1 and DS-3 Cross-Conpect
An arrangement to cross-connect Company DS-1 Service or
Company DS-3 Service to another service or to an add/drop
function of the same speed at a Serving Office for the same or for
a different customer on a per-circuit basis, the customer must
purchase service to the Serving Office from his designated
premises. One charge applies per service cross connected.

ISSUED: - EFFECTIVE:
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Special Services

3.3.1 Special Consiruction

Subject to the arrangement of the Company and to all of the regulations contained in this

tariff, special construction of facilities may be undertaken on a reasonable efforts basis at

the request of the Customer. Special construction is that construction undertaken:

(a)  where facilities are not presently available, and there is no other requirement for
the facilities so constructed,

(b)  of a type other than that which the Company would nermally utilize in the
furnishing of its services;

{c)  over a route other than that which the Company would normally wtilize in the
furnishing of its services;

(d) in a quantity greater than that which the Company would normally construct;

(e}  on an expedited basis;

{f) on a temporary basis until permanent facilities are avaﬂablc

(e) involving abnormal ¢osts; or

{h) -~ inadvance of its normal construction.

Special construction charges wili be determined as described in section 4.5.4.

3.3.2  Non-Routine Installation
At the Customer’s request, installation and/or maintenance may be performed ouiside the
Company’s regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, materials, or ather costs incurred by or charged to the
Company will apply.

3.3.3 _Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or progpective Customer to develop a competitive bid for a
service so unique in its network configuration and cost characteristics that it is not

generally offered under this tariff. ICB rates will be offered to the Customer in writing
and on a non-discriminatory basis and will be filed with the PUCO.

5 14 Temporary Promotional Programs
The Company may establish temporary promotional programs wherein it may waive or
reduce non-recurring charges, 1o introduce present or potentiz) Customers to a service
not previously received by the Customers. All such promotions will be submitted to the
PUCO for approval.

335  Discounts

The Company may, from time to time as reflected in the price hsl, offer discounts based
on monthly revenue commitment when appropriate. .

j.,i' 0 Flexible Pricing

Changes in rates and charges will be furnished to the PUCO from time to time on the
same day as the effective date of such changed rates and charges. Any change 10 a rate
or charge within the range shall not be construed as an application to increase rates.

1SSUED:
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6. PRICELIST

6.1 Services

&1 7  DS-J Service

Non-Recurring Monthly Recurring Charges
, Charge C
| 7 12-Mos. 36-Mos. 60-Mos.
6.1.1.7  Local Diswribwion Chaymel
Per Point of Termination
Terminating Bit Rate 1.544 Mbps $500 3400 $300
6.4.1.2  Channel Termination |
Per Point of Termination
Terminating Bit Rate | $650

1.544 Mbps
6.1.1.3  Channel Mileage Termination

Pet Point of Termination

Terminating Bit Rate [.544 Mbps 55 3s 25
6.1.14  Channel Mileage '

Per Mile _

Terminating Bit Rate 1.544 Mbps 50 45 - 25

1 6.1.1.5  Optional Features and Functions
| 7 a  DS-1Add/Drop Muitiplexing
Per Arrangement : 1000 1000 1000

| , . b, Add/Drop Function 400 350 250
: Per DS-1 Add or Drop

¢ Cross-Connection of Services

i DS-i 1o DS-1

Cross-Connect Per 600
Circuit

f ISSUED: EFFECTIVE:
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6.4.2 DS-2 Service

Non-Recurring

6.1.2.1 Local Distribution Channel
Per Point of Termination
Terminating Bit Rate 44,736 Mbps
6.1.2.2 Channel Termination
Per Point of Termination
Terminating Bit Rate
44.736 Mbps
6.1.2.3 Channel Mileage Termination
Per Point of Termination
Terminating Bit Rate 44,736 Mbps
6.1.2.4 Chunmel Mileage
Per Mile
Terminating Bit Rate 44,736 Mbps

6.1.2.5 Qptional Features and Functions
a. DS-3 Add/Drop Mudtiplexing
Per Arrangement

b, DS-1 Add/Drup Multiplexing
Per Arrangement

c.  Add/Drop Function
Per DS-1 Add or Drop
Per DS-3 Add or Drop

d.  Cross-Connection of Services
DS.3 to D8-3
Cross-Connect Per
Circuit

Telecommurications Corp.

Charge
12-Mo.

Monthly Recurring Charges

36-Mo.

A N PP 1§
riginal Page 29

60-Mo.

$4500

$1500

650

325

1500
1000

440
450

750

$2200

550

275

1500

1300

350
375

$1800

450

225

1500
1000

250
300
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6.1.3 _Installation and Rearrangement Charges

Design and Serving
Office Connection
Administrative Charge  Charge per Circuit
per Order
Company DS-1 , $750 $650
Service — 1.544 Mbps

Company D53 1100 900

Service — 44.736 Mbps '
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