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Public Utilities Commission of Ohio 
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180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmentai Aggregation Opt-Out Notice to Eligible Customers in 
Stark County - Columbia Gas of Ohio Service Territory 
(Case Number 04-1185-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to eligible 
customers in the Stark County natural gas aggregation program, who reside in the 
Columbia Gas of Ohio service territory. 

The mailing is currently scheduled to begin June 18, 2008 and the opt-out period is 
currently scheduled to end on or about July 11, 2008. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to Stark 
County and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburns(5)naturalqas-electric.com 

Sincerely, 

f^di^a 
Mark R. Burns 
President 

Enclosures 
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N J ^ ^ S S Direct Energy 
Starts d)unty 

[First] [Middle] [Last] 
[MailAddressI] 
[Mail City], [Malt State] [Mali Zip] 

IMPORTAMTINFORMATtOH 
Frwn Stark County & Direct Energy Regarding 

your Natural Gas Commodity Service. 

Premise Address: [Premise Address] 
June 18,2008 Account Number <Account Number 

Dear [First] [Last]: 

Sfaffk County selects Direct Energy as its preferred natural cas supplier. 
The Program offers an Initial rate of $1.397 per Ccf. a senior citizen discount and a carbon neutral product! 

We are pleased to announce that Stark County has selected Direct Energy as its preferred natural gas supplier for 
the county's Natural Gas Aggregaticm progr£»n.̂  Under this arrangement, Direct Energy will (MDvide an initio rate of 
$1.397 per Ccf̂  for your August 2008 billing cycle. The ̂ gregation program runs through your July 2010 bill cycle. 

Through Stark County's Natural G ^ Aggregation Program, eligible citizens^ will receive a Initial rate of $1,397 per 
Ccf, starting with your August 2008 natural gas usage, which is reflected on your August 2008 bill. After the i n ^ 
temi, which will end with your July 2010 bill cycle, the County is required to provide all eligible residents and 
busir^sses in the community with the opportunity to join the Aggregation program or to "Opt-OuT of the program 
without penalty. 

You wilt be automatically enrolled in Stark County's Natural Gas Aggregation Program unless you choose NOTto 
participate by "Opting-Ouf by July 11,2008. The eligibility requirements for this exclusive offer are outlined beknw.̂  K 
you do NOT wish to participate in this program, you must 'Opt-OuT by iKlng the instructions on the reverse side of 
this letter. 

Stark County's Natural Gas Aggregation Program Is a Smart Choice: 

• It's Easy to Participate. You don't fiave to do mW\im to enrolL All eligible citizens will be automatlcdtv 
enrolled in the program unless you choose to "Opt-Out." Yoir local utility will continue to send your mc»ifhly 
gas bill and you will continue to remit one payn^nt to the local utility for their charges and Direct Energy's 
charges. Also, your local utility will still provide service lor any emergency or maintenance issues. 

• Your First Month's Rate Has Been Set Stark County has ensured tiiat you wilt rec^ve a natural gas 
commodity rate of $1.397 per Ccf for your gas supply through your August 2(K)8 billing cycle. After your 
August 2008 billing cycle, the rate may be variable from month-to-month unless a stable rate is selected by 
Sterk County. Service will mn through your July 2010 billing cycle. You may also select Direct Energy's 

'By affirmative vote of Stark County Board (rfCommissioneis, on Ai^u6t 12,2004 passed a wtuctipfoposedftie aggregation of natural gas 
customers. The voters approved a ballot issue on November 2,2004 lisr Stark County to act as an Aggregator (pufctiasing ag^t) and enter InlD m agreement 
with a natural gas supplier or ottier natural gas aggregator on behalf of all (^ ttie resklents of ̂ r k County for the sup i^ of natural g ^ , such aggnsgatkxi ID 
occur automatKalty except where any fesktent elects to O p K H aU ki accoidance with Ohk> 1 ^ ^ 
certified by the Public Utilities Commission of Ohb and operates under the Rules for Competitive Retail Natural Gas Senrice, puisuant to Chapter 4901:1r^-04 
erf the Ohb Revised Code ("ORG"). 

^ Direct Eneig/s rate exduttes the utiSty chaiges and taxes. 

3 Senfice is subject to enrollment processing timelines as d^ennmed by your kical utility and Direct Energy Terms and Conditk»^ of Servk». To be eligible to 
partk^pale in the Natural Gas Aggregation Program, you must have a leskfenoe or business located in Stark County, be eJig&le to receive n^ ra l gas from 
Columbia Gas of Ohk3, meet Ohio non-mercantile requirements, be cwrent with your natural gas payments, and not be enioiled in the PIPP pfogiam. If you 
b ^ v e you received this letter in error, plesse contact Dkect Eneigy's caK center immediately to ensure that yo^ 
r^^ral Gas Aggregatnn Program. 

Direct Energy® and t ie Energy Bolt design are registered trademslcs d Direct Energy M^keting Limited, used under Inense. 
For Internal Use Only: OBOBStotkC^OOut̂  



optional Cartran Neutral Gas Program as part of your energy sen/ice. Plesse see below for tf^ rate and 
more inforniation about ttils great progrsam. 

• Exclusive Offer for Senior Citizens. Sterk County has negotiated a discount of $0,010 per Ccf off tte 
commodity rate for Senior Citizens 65 and okler who are the primary owners of their residence. Thte specif 
rate is available to eligible seniors by calling Direct Energy at 1-866-760-6040. 

• Reduce your Carbon Emissions Footf^nt. If you are interred in off-settii^ the carbon dk)xkle 
emissions from your service iocatk)n's r ^ r a l gas usage, you can do so by enrolling into Direct Energy's 
Carbon Neutral Gas Program. If you enroll, you will pay the rate of $1.947 per Ccf for your gas supply 
through your August 2(K)8 billing cycle for this (^tional benefit. After ycHir Augt^ 2008 billing cycle, the rate 
per Ccf may be variable from mon -̂to-n!K>nth unless a steble rate is established by Stark County. For 
deteils about this Program, please refer to the Frequently Asked Questions enclosed vM\ this mailing. You 
may also call Direct Energy's Customer Service [Apartment at 1-866-760-6040 for more deteils and to 
enroll in this optional program. 

Again, you will be autCTnaticallv enrolled in Stark County's Nateral Gas Aggregation Program unless you choose 
WOT to participate by "Opting-Ouf. If you do WOT wish to participate in this program, you must "Opt-OuT by c«yiing 
Direct Energy Customer Care team at 1-866-760-6040 or completing the "Opt-Ouf Election Form below and 
returning it to Direct Energy by July 11,2008. The "Opt-Ouf Election Fonn must be retumed at l e ^ 21 days from 
the post-maric date of this letter. If you "Opt-Ouf of the aggregation program, your natural gas sewice will continue to 
be distributed by your local utility. 

You will find additional details of the Natural Gas Aggregation Program in the Frequentiy Asked Chiesttons & Terms 
and Conditions within this mailer. Please read them carefully. If you have additional questions about Ms offer, ptease 
contact Direct Energy's Customer Care team at 1-866-760-6040, MorHlay ttiroi^h Friday from 8:00 a.m. to 8:00 p.m. 
EST and Saturday from 8:00 a.m. to 5:00 p.m. EST (contect center Irours subject to charge without notice). You may 
also visit our web site at www.directenergy.com. 

Respectfully, 

Steric County and Direct Energy 

Stark County's Natural Gas Aggregation Opt-Out Election Fonn 

n I elect NOT to participate in Staric County's Natural Gas Aggregation Program with Direct Energy. 

Account Holder's Name: (Print) Date: 

Dominion East Ohio Account Number < Account Number> 

Service Address: 

City: State: OH Zip Code: 

Telephone Number: { ) -_ 

Account Holder's Signature: 

This fbmn must be postmarked no later than 21 days from the postmark date on the notification l^ter 
for your opt out to be effective. 

MPORTANT NOTCE: By returning this signed form, I affirmatively elect NOT to participate in Stark County's Natural Gas Aggregation Progiam. By eleding 
not to participate, I understand from the accompanying inatertals that I wU forego the benefils of this pFogi»n J unde 
Stark County's Natural Gas Aggregation Program, I must complete this form and malt it to Dh«ct Energy or call Direct Energy at 1-86&760-6040, to Opt-Out 
no later than 21 days from postmark on the notification l^ter accompanyii^ this fonn. This fonm must be postmaited by the given date on this letter to be 
effecthre. If this form is not postmaiked by this date or I do not caH I v the specified date, I understand that I vnO be a u t o m a t k ^ enrolled in the Stark 
County's Natural Gas Aggregation Program. I assume all responsibility to send the "Opt-OuT EtecSon Form or to cadi Direct Energy. To Opt-Out by mail, 
please return the election tomi to: Dkect Energy Stark Coiffity A^regatkm Ph4B #51 7385 North State Route 3 Westerville, Ohb 43062 

ForlntemamseOt^OmS^fkOt^ 

http://www.directenergy.com


Direct Energy's Natural Gas Rate Statk County's Aggregation Program 
Residential and Commerci^ Terms and Conditlot^ of Agreement 

And Appolnbnent of Limited Agent 
To: Direct Energy Services, LLC ("Direct Energy") 

Term of Agreement. Subject to Dired Energy's acceptance of this Agreement and acc^tance by my Natural Gas Utility ("N^J^, I 
hereby appoint Direct Energy as my exclush/e limited ag^t and supplier for natural gas sendee. My senrice under this Agreement will 
begin on my meter reading date as detemiined by the NGU tariff and will continue through the July 2010 biltif^ cyde (Initial Tenn"). If 
my senrice is not accepted by the NGU for my August 2008 bitling cyde, then my senrice will begin on the next applicable meter reading 
date once accepted. The Initial Tenn will be reduced for each month that I am not receiving sen/ice after the August 2008 bHSng cyde 
period, t will receive the rate applicable to partidpants ĉ  the Staric County's (G(»/emmental Aggregator) Aggregation Program through 
my July 2010 billing cycle. My NGU will continue to deliwr my natural gas, and provNJe bitling and other senw^s. 

Pricing, Billing and Payment Terms. Under this Agreen^t. I will continue to pay (SstributifKi and transportation costs to my NGU. My 
initial rate for the period startiig with my August 2008 billing cyde will be $1,397 per Ccf, exducfing appBcable taxes and utifity charges. If 
I have enrolled in the Carbon Neutral Gas Program, 1 will pay, for the period startffig with my August 2008 billing cycle, the Initial mte of 
$1.947 per Ccf, exduding applicable taxes and utility charges. (See Enviroimental Initiatives: Carbon Neutral Gas Program ̂  more 
inforniation.) Alter the August 2008 billing cyde, I will rec^ve a Variable Rate unless tiie Govemmental Aggregator sets a Stable Rate 
under its Program. If a variable rate is selected by tiie Gov^nmental Aggregator, tine Variable Rate will vary from montii-to-mon8i £Hid 
will equal tiie sum of tite tbiiowing (i) $1.70 per Ccf (or $2.25 perCx^iil have ̂ e e d to partidpate in Direct Energy's Carbon Neutral 
Gas Program) plus (ii) the NYMEX Henry Hub Monthly Natural Gas contract rate for tiie applicable delivery month upon temiinafiwi of 
trading converted from mmBtu to MCF. If the Govemmentsy Aggegator selects a Stable Rate, it shall detennine the duration of such 
Stable Rate. 

The NYMEX is tiie commodity exchange on which Natural Gas Futures contracts are ti'aded and is ttie foundation from which nature gas 
transactions are rated within tiie United States and its marttet rates we available from various publications indudmg tiie Wall Street 
Journal and various internet sites. If a variable rate is se lec t In year t m of this program, I may obtain my monttily rate by c^ing a 
Direct Energy customer service representative at 1-886-566-9988. Direct Energy's rates are exdusive of alt ap^icable steite and local 
taxes and NGU charges. My NGU will send me a suigie montfily bfll that wiH »idude my NGU's charges and Direct Energy's charges and 
I will continue to pay my bill In acconjance witii tiie NGU's tHiling and paym^t polices. In tiie event that t faH to pay my bill or fall to me^ 
any agreed-upon payment anangement, Direct Energy may tenninat© tiiis Agre^n^t after providing me witii fourteen (14) days written 
notice or 1 may be returned to utility service t^ ttie NGU. Such termination will not relieve me of my payment obligations to Direct Energy 
for service to the date of such temnination. I have the right to request witiiout charge up to 24 moiths of payment history tor services 
rendered by Direct Energy. 

Senior Citizen Discount. Seniors may receive a rate that Is $0,010 per Ccf lower tiian tiie rate steted in tiie Pridng, Blng and Payment 
Temis section of this Agreement. In order to receive ttie S^ior Citizen Discount of $0,010 per Ccf, I must call Direct Energy's Cusltnner 
Service Contact Center at 1-888-566-9988, Monday ttirough Friday 8:00 a.m. to 8:00 p.m. EST, md Saturday 8:00 a.m. to 5:00 p.m. 
EST (contact center hours subject to change witiiout notice) to vafidate my stahjs as a Sentor Citizen grid primary owner of tiie reslctence 
to receive retell natural gas service from Direct Energy. To confimi my status as a Senior Citizen tor the purpose of tills program, 1 must 
validate ttiat i am at least 65 years old at tiie time of tiie csil. Such discount will only be applted prospectively, and may take one or more 
billing cydes before it appears on my bill. Direct Eneigy is not liable tor any lost savings due to my not requesting tills discount in a timely 
fashbn. or due to any delay between my request and it actualty appearing on my bill. 

Environmental Initiatives: Carbon Neutral Gas Program. If I have enroUed in tiie Carbon Neutral Gas Program (tiie "Program"), Direct 
Energy will administer ttie Program as a part of ttiis Agreement. For each calendar year, Dired Energy will purchase and retire 
instrumente witii underlying greenhouse gas emission offeets in a carbon equivalent amount sufficient to match ttie carbon emissiwis 
produced by my service location's use of nateral gas. These offsets will be assodated witti projects located worldwide ttiat r^uce or 
remove greenhouse gas emissions. Dired Energy may teke up to tiiree mmths after ttie dose of tiie cal^dar year to make up any 
defidency in needed amounts. Direct Energy reserves tiie right, in its sole discred(xi, to change ttiis program and tiie environmental 
initiatives it supports. 

Termination. My Agreement will temiinate automatically wittiout p^alty if any of ttie foltowing occurs: (a) The requested service location 
is not senred by tiie incumbent natural gas company; (b) I move outside ttie incumbent natural gas company's sennce area, to an area 
not served by Direct Energy, or to an area outskie the Govemiental Aggregator; or (c) Direct Energy or tire GoveamntsA A^regator 
returns my sales service to tiie NGU, provided Direct Energy is pemiitted to tenninate under tiie temis and conditions of ttiis Agreement 
If I move wittiin ttie Govennental Aggregator and wish to continue taking service from Dired Energy und^ this Agreem^it I must contact 
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Dired Energy witii my new service k)cation account infiorniation m a timely ̂ istrion to transfer my servk». I und^stand ttiat processing 
tiie move wilt be subjed to utility transactkKi processing timelines. Furttier, I understend that I am r^ponsible tor any switching ^ s 
imposed by my NGU. I understend ttiat i have ttie right to tennin£He tilts Agreement witiiout p e n ^ In ttie event (a) I retocate; or (b) tt^ 
Agreement attows Dired Energy or tiie Govermental ̂ regator siK ĥ a right for reasons ottier than customer nonpayment 

Cancellation. My NGU will send me a written notice confinning my det^ion to enroll witii Direct Energy. I understand tiiat I may resdrKl 
my enrollment wittiout penalty within seven (7) business days of ttie postinaic on ttie NGU's confinnation letter by calling or writing to my 
NGU • I understand that t also have tiie right to cancel ttiis Agre^n^t after sesfen (7) bu^ness days without p e n ^ <x m ^ tarnation 
fee by contading Dired Energy veri)£rily at 1-888-566-^88 or In writing at tiie ̂ Jdress pn^vkied in tiie Direct Energy Conlad tofonnation 
section below. Such cancellation will not relteve me of my payment obligations to Direct Energy for service to ttie date of cancellation. If I 
intend to cancel tiiis Agreement after ttie 7-day resdssion p^tod I agree to contad Direct Energy at 1-888-566-9988 prior to initiattng 
cancellation. 

Switching. If i change my Natural Gas Supplier, my NGU may apply a switchir^ tee. If I r ^ m to my NGU after switohing tea 
competitive supplier. I may be charged a rate ottier ttt^ ^ ffictmibent NGU's regul^ed commodity rate. 

Assignment This Agreement can be tiansfen^ed or assigned by Dired Energy to anottier supi^ter upon 30 d a ^ written notice. 

Privacy of Customer Information. Ottier tiian tor operation, maintenance, assignment and ttanster of my account or colie(^on 
purposes, my NGU account number shall not be released wittiout my afiimiative written or electronic autiiorization or pursuant to PUCO 
or court order. Ottier ttian tor credit checking and credit reporting, my sod^ security number (if given) shall not be disdosed witiiout my 
aftimiative written consent or pursuant to a court order. 

Renewal. If ̂ k :ab te , upon completion of tiie Initial Temfi ttiis Agreement may be renewed by ttie Govennental Aggregator. If tills 
ocoirs, I will be notified of ttie renewal, receive a written notice of any proposed changes in tiie terms &n6 conditions of ttiis Agreement 
and have tiie ability to Opt-Out of tiiis Agreement. If tiie Govermental Aggreg^or does not renew ttiis ̂ reement ttiis Agreement ^a l l 
tenninate at tiie end of ite terni. 

Warranty. This Agreement as written makes up my entffe Agreem^t witii Dired Energy. Dired Energy makes no representetions or 
warranties ottier tiian ttiose expressly set tortti in tiiese Temis and (^dittons, and Direct Energy expressly disdaims aU ottier 
wan'anties, express or implied, induding merchantebittty and iifaiess tor a particular use. 

Force Majeure. Dired Energy will make commercially reasonable efforts to provkle gas service, tHJt does not guarantee a contirHJOus 
supply of nateral gas. Certain causes and events out of ttie contiol of Direct Energy ("Force Mfyeure Events") may result in interruptions 
in service. Dired Energy will not be liable tor any such intenxipttons caused by a force Majeure Event Direct Energy does not transmit 
or distiibute nateral gas. Theretore, I agree tiiat Direct Energy is not and shall not be liable for (images caused by Force Majeure 
Events, induding acts of God, acts of any govemmental autiiority, acddente, strikes, labor disputes or problems, required makitenanoe 
wori(, inability to access ttie beat distributic^ utility system, non-perfbnnance by ttie NGU induding but not limited te a facility mjtage on 
its gas distiti}ution lines, dianges in laws, mles. or reflations of any govemmental autiiority (induding but not Mted to tiie PUCO)> or 
any cause beyond Dire(^ Energy's control. 

The remedy in any daim or suit by me against Dired Energy will be limited to dired adual damages. By Altering into tills Agreement I 
waive any right to any ottier remedy. In no event will eittier Direct Energy or t be Hable tor consequenti^, inddentel. or pimltive damages. 
These timitetions apply wittiout regard to ttie cause of any liability or d a m a ^ . Tl^re are no ttiird-psty beneftdaries to ttiis Agreement 

Direct Energy Contact Information. If I have a question £^ut or disagree witti ttie nateral gas commodity portion of my \M, I may caH 
Dired Energy's Customer Service ContcKrt Center at 1-888^66-9988, Monday ttinDugh Friday 8:(K) am. to 8:00 p.m. EST and Saturday 
8:00 a.m. to 5:00pm EST (conted center hours subjed to change wittiout notice). I may also write to Dired Energy at PMB #51; 7385 
Nortti Stete Route 3; Westerville, OH 43(^2. The address tor ttie Govemientel Aggregator ^ County Office Buikiing 110 Central Pteza 
Suite 240 Soutii Canton, Ohio 44702. 

Dispute Resolution. If your complaint is not resolved after you have called Dired Energy, or tor general utility ffifomftatk»i, residential 
and business customers may contact tiie Publk; Utilities Comm^ion of Ohio tor a^istance at 1-800-686-7826 (toll free) or for TTY at 1* 
8(K)-686-1570 (toll free) from 8:00am to 5:00pm weekdays, or at www.puco.ohlo.gov. Resktential customers may also ccmlad ttie Ohto 
Consumers' Counsel for asststence witti complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, 
or at www.pfckocc.org. Reskiential customers may also cont£K:t ttie Ohto Consumers' Counsel tor assistence wrtti con^ilaints aid utilt^ 
issues at 1-877-742-5622 (toil free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.plckocc.org. 
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Dear btarK uounty Kesident or small Commercial business uwner 

This letter details the current infonmation concerning the Start? County Natural Gas Aggregation Program lor 
customers in the Columbia Gas of Ohio service tenitory. I hope the thoughtfijl reading of these details IMH 
answer the basic questions that most customers are asking. 

Direct Energy won a recent competitive bidding process and will become our new natural gas supplier. Our 
current Opt-Out natural gas pnagram with Volunteer Energy Services will come to an end after your July 
2008 bill cycle. Our new offer with Direct Energy wilt have several features that we hope you will find 
attractive. 

1. We will now have the flexibility to select a variable rate that changes every month if we belie^^ 
that is in your best interest. We will also be able to lock-in a fixed-rate for any perk>d of time if 
and when we believe market conditk^ns are favorable. 

The fomiula that we negotiated with Direct Energy for setting your rate is k)wer than that of our 
previous program and is shown in the accompanying terms and conditions. Due to a dramatk: 
run-up in natural gas rates, we have decided only to set the first month's rate at this time. We 
expect to set a fbced rate prior to the winter heating season when you use the majority of your 
natural gas; by ttien rates will have hopehilly declined. We have always said there are no 
guarantees of savings with these programs, but we do believe in the power of bulk buying and 
believe our program provides another valuable optk>n for our residents as they try to manage 
their energy costs. 

2. We have negotiated an agreement that allows you to leave free of charge at any time for any 
reason. 

3. Finally, as a way of saying thank you for your business. Direct Energy is offering a discount for 
any senior participating in our natural gas aggregation program, and an option for anyone to 
offset their greenhouse gas emissions by allowing Direct Energy to purchase and retire cart)on 
offsets. 

Included with this letter is an opt-out notification from Direct Energy, please review it carefully. There are 
basically three choices: 

1. If you have been in the Stark County Natural Gas Aggregation Program and you want to remain 
in the program, you do not need to do anything. Your continued participatbn Is automatk;. 

2. If you have been in the Stark County Natural Gas Aggregation Program and you no longer want 
to be included in the program, you will need to retum the opt-out postcard to Direct Energy or 
call their toll free number. 

3. If you have received an opt-out notrce from Direct Energy and are not cunnently in the Stark 
County Natural Gas Aggregation Program and desire to be included, you need not do anything. 
You wilt automatically be enrolled unless you retum the opt-out postcard to Direct Energy or call 
their toll free number. 

I hope this letter has been helpful as you make your decision about your natorat gas service. If you have 
any questions, please contact Direct Energy's call center personnel toll free at 1-B66-76Q-60404 They 
are available, Monday through Friday 8:00 a.m. to 8:00 p.m. and Saturday from 8:00 a.m. to 6:00 p.m. EST 
(contact center hours are subject to change without nottoe). 

Sincerely. 

Stark County Commissioners 



Direct Energy 
Stjffk Counly's Nature tSas Aqgfciation Program 

Frequently Asked Questions 

What is a Natural Gas Aggregation? 
Under government^ aggregation, Steric County sded on behalf of ite nateraJ gas consumers to setect a nater^y gas mpgSer 
who, through ttie power of volume buyhg, is able to secure tong-temi suppfBS of natural gas at competitive rates. The Pid)fic 
Utilities Commission of Ohto ("PUCO^ has token steps to ensure tiiat Cttifo's competitive nateral gas environment fe consumer-
friendly. Voters in Staric County approved tills aggregatton program and Stsk County passed an ordinance adopting ttiis Natural 
Gas ̂ rega t ion program. Steric County has elected Dired Energy as ite preferred nateral gas supi^ier to sen/e ite reskl^ts 
and small businesses beginning witti ttie August 2008 billing cyde. Stark County's Nater^ Gas Aggri^ation Program is eftedfve 
ttirough tiie July 2010 lulling cyde. 

How do I enroll? 
You don't iiave to do anvdiina to enroll. Alt eligibte customers will be automaticattv frreftnted in ttie program unless you 
choose to "Opt-Out." If you do not respond to ttiis tetter, ttie utility will complete ttie enrollment process. Once ttie utiSty 
completes your enrollment, it will mail you an enrollment confirmation notice to intorm you ttiat your gas supply will be provkled 
by Direct Energy. However, if you do not want to enroll In ttie program you have 21 days to opt-out from ttie post mark date of 
ttie Direct Energy tetter. 

When will this program start? 
The aggregation program tor Steric County will beg'm as eariy as your Ai^ust 2008 billing cyde and will continue ttirough your 
July 2010 billing cyde. If your enrdlment request is not received or accepted by ttie local gas uiity fc^ your August 2008 b ^ 
cyde, tiien your sen/ice will begin on ttie next apptk^^e meter reading date. 

What is mv rate? 
Staric County has ensured ttiat you will receive an inttial natural gas commodity rate of $1.397 per Ccf̂  for your gas suR)ly 
ttirough ttie August 2008 billing cyde. If you enroll in Dired Energy's option^ Carbon Neutral Gas Program (see betow for more 
information about ttiis great program), you wHI pay an initial rate of $1.947 per Ccf̂  for ttiis benefit starting witti your August 2008 
lulling cyde. After your August 2008 billing cyde, ttie rate per Ccf may be variable fix)m montti-to-montti, unl^s a s t^ le rale te 
^teblished by Sterk County. There is no enrollment fee to join ttie bask; gas program or ttie Carbon Neuttal Gas Program. 

Do you have Budget Billing available? 
Yes. If you are interested in receiimg budget billing ptease oontad your local gas utility to sign up tor ttiis billing plan. If you are 
cun-entiy on budget billing witti ttie local utility, you can contmue ttiis billing plan even if you enroll in Staric Counts Nater^ Gas 
Aggregation Pnx|ram. 

Are there Cancellation Fees If I Cancel Early? 
No. In addition, to your ability to opt-out of ttie program, Dired Energy also offers you ttie ability to cancel at any time wittiout any 
cancellation fees. 

Where do I Send Payment? 
The local gas utility will continue to send your bill> and you wiH continue to remit one payment to ttie local gas utiHty. Drect 
Energy's supply charges will appear as a line item on tiie bill you receive from your local gas utility. Your servtoe reliability anA 
billing will remain tiie same. 

What are the Additional Benefits? 
You will be serviced by Dired Energy, part of ttie Cenbica group of companies and one of ttie largest provkjers of non-utHHy 
retell energy sendees in Nortti America. Across Nortti America, Dired Energy now supporte approximately 5 mWWon customer 
retattonships. 

Who do I Contact if I have additiwial ouesdons? 
If you have any additional questions about tiiis offer, please conted Direct Energy Customer Care team at 1 -866-760-6040, 
Monday ttirough Friday from 8:00 am. to 8:00 p.m. EST and Satunday flx)m 8:00 a.m. to 5:00 p.m. EST (contad center hours 
subject to change wittiout notice). You may also visit our web site at www.directenergy.com. 
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Carbon Neutral Gas Program Freguently Asked Questions 

How does your Carbon Neutral Gas Program work? 
Customers purchasing nateral gas supply from Dired Energy have ttie option to make ttieir personal nateral gas consumption 
carbon neutral. This means Direct Energy will, for each calCTdar year, purchase ̂ d retire caritxin offeete suffident to msrtch ttie 
carbon emisstons produced by your use of nateral gas. 

Does this mean \ will be getting a dlffwent kind of nator^ oas? 
No. Your nateral gas is ttie same nateral gas commodity whetti^ ĉ - not you enroll in ttie Carbwi Neuttal Gas Program. 

What d o ^ it mean to be "carbon neutral"? 
Going ''cari)on neutral" allows you to take responsibility for ttie greenhouse gas emissions you oeate when you & B cookteg at 
home, for example, or heating your home or business witti nateral gas. Cartx)n neutt'^ refers to a neutral (or "net zero") release 
of cari)on dioxide emissions by balandng ttie amount of cart)on dioxkle you have emitted witti an equivalent amount of carbon 
dioxide ttiat has been reduced or removed under an oflset p r t ^ . 

What is a carbon eouivalent? 
Many chemtoal con^unds found in tiie Earth's attnosphere act as "greenhouse gases." WhHe carton dtoxicte gas (C02) is 
considered ttie most common chemical compound contiibuting to ttie "greenhouse effect", ottier compmrnds also contribute to 
tills effed. The various amounts of tiiese otiier gases are converted and measured in what is called "carbon equivatent" amounts 
so ttiat ttiere is a single, common reference for ttie emission offsete ttiat afe purchased. 

Vifhat does "greenhouse effect" mean? 
"Global wamfiing," or dimate change, can occur as more greenhouse gases cause more heat to be frapped in ttie Eartti's tower 
attnosphere. Human activities can contribute to dimate change by causing changes in ttie amounts of greenhouse gases te 
eartti's atmosphere. Climate models fiom ttie Intergovernmental Panel on Climate Change indicate ttiat global concenfrattons of 
ttiese gases have been rising steadly over ttie past 100 years, espedally since ttie 1950's. According to tt^ EPA in ttie U.S., 
greenhouse gas emissions stem manly from energy generation and ttie combustion of fossil fuels. 

What are greenhouse gas emission offsets? 
A greenhouse gas emission offset is an o f ^ t or credit usually generated by a projed ttiat has recteced or removed SFsenhouse 
gases emitted during a certain time period. Offsete may be Issued and ti'acked ttirough a centt:^ autttority, or ttiey may sdso be 
purchased directiy from projed own&s. Also, offsets we not created until after ttie reduction or removal oH ttie hannful gas has 
ocairred. The projects, whtoh may be tocated woridwkie, indude agricultercri mettiane, biomass, energy efftoiency and fuel 
switching, methane captere from landfills and co^ min^ , and renewable energy projecte. For exampte, many laridfiUs emit 
mettiane, a greenhouse gas. Many FHoject owners a e teking ttie extra step of captering ttiat mettiane and using it te generate 
electtidty. If left unti'eated in open landfills, ttiis landfill gas is released into the atinospl^re, creating an envirormi^tsri l i ^ t t y . 
However, its recovery and management significantty reduces such GHG emissions and also presente an opportenity to use ttm 
landfill g ^ productively as a unique energy resource. Project owners am ttien eligible fr)r offeets for ttie decre^ed emisstons. 

Where is the geographical scope of the offset prelects? 

Offeet projeds may be tocated anywhere In ttie worid; ttiese businesses, organizations or prc^eds are not limited to your regtonai 
or local area. Greenhouse gases mix well in ttie attnosphere and are not limited by geographic boundartes and hence, ttavel 
around ttie ptenet very quk)kly. The impad of an emisston reduction in anottier part of ttie worid ts exactly ttie san^ as ttie 
impad of an emission reduction kically. 

Why should I go "carbon neutral" if I dont have to? 
To make a personal contilbutton to rectece ttie impad of dinrnte chan^, ev^yone shoukf consider taking account of ttieir 
personal carbon emisstons and m^e cont in i^ efforts to reduce tiiem wherever possible. It is difficult to eliminate all cartwn 
emisstons no matter how hard we by. But going "carbon neufrat" is a practical way to do somettiing about your personed carbon 
emissions. Many businesses and individuals are choosing to go carbon neutral. In addition, many complies are offering 
customers ttie chance to purchase carbon neubai produds, incteding airlir^ flights, taxi rides, ftowers and carpeting. 
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How do I know that mv money is really going toward the offeet of my natural gas use? 
We have engaged an independent accounting fimi to confimri and provide assurance, on an annual basis, ttiat our purchases 
match ttie amount of carbon dioxide we catoulated ttiat you emitted ttirough your use of nateral gas during ttiat time. 

tiow do you calculate my natural gas carbon emissions? 
We calculate ttiat our customers will emit an average of 115.63 lbs. of cmfoon dioxkte per MCF from tiie nsftural gas ttiey 
consume at home. Atong witti trsdcing your ^ ^ a ) consumption of nateral gas, we use ttiis stendard to help determine the 
volume of insttumente to purchase. 

Where can 1 find more information on going carbon nwitral? 
There are several websites to visit for more inforniation, which are unaffiliated witti Direct Energf. 
www.dimatecare.org 
www.tenapass.com 
www.natere.org 
www.epa.gov 
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