
^ y^ u v^^^'f^ o ^ o ^ 
Phone: 330 995-2675 

^ Toll Free: 888 862-6060 
rNDEPENDENT Fax: 216 274-9176 

ENERGY CONSULTANTS naturalgas-electriccom 

June 5. 2008 

Chief of Docketing 
Public Utilities Comnnission of Ohio 
Dociceting Division, 13"̂  Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmental Aggregator Certification Renewal Application for ttie 
Village of Silver Lake (Case Number 02-1678-GA-GAG) 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Governmental Aggregator of Natural Gas for the Village of Silver Lake. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
Village of Silver Lake and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburns(S)naturalqas-electric.cQm 

Sincerely, 

t^u(i.% 
Mark R. Burns 
President 

Enclosures 
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acfturate and ccmpleto rspro(5.uction o£ a case f i l e 
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820 Deepwoods Dr. Aurora, Ohio 44202 



DiitefM^^i^ ORIGINAL GAG 
Case Number 

02-1678 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Aj^licant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13**" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that yon may direct^ Input iaformation onto the form. Yon may also download the form by 
saving it to your local disJk. 

SEC XIONA-APPLICAmJMQRMAHQH 
ManiiigHfllllil 

A-1 Renewal Applicant information: 

Legal Name Village of Silver Lake ONo 

Address 2961 Kent Road. Silver Lake. OH 44224-3098 

Telephone No. 330-923-5233 

Current PUCO Certificate Number ^2-008(3) 

Web site addi^ss www-v8lageofeilveriake.com 

ir*r ^ r» * 8-2-2006 - 8-2-2008 Effective Dates 

A-2 Contact person for regulatory or emergency matters: 

Name ^e''"'® ^ovey Tjtje M^for 

Business Address 2961 Kent Road, Silver Lake, OH 44224-3098 

Telephone No. 330-923-5233 Fax No. 330-923-6965 Email Address mayor^vilU^iec^lverfake.com 

A - 3 Con tac t pe r son for Commiss ion Staff use in investigating cus tomer compla in ts : 

Name ^^"^ ^- Bums jjtjg President, Independent Energy Consultents, Ina 

Business address ^^^ Deepwoods Drive Aurora, ONo 44202 

Telephone No. 330-995-2675 Fax No. 216-274-9176 Email Address mbums@naturalgas-etectric.com 

A-4 Appl ican t ' s address a n d toll-free n u m b e r for cus tomer service a n d compla in ts : 

Customer service address 820 Deepwoods Drive Aurora. ONo 44202 

Toil-Free Telephone No. 668-^2-6060 Fax No. 216-274-9176 Email Address mbums@nalumlga8^leclriacon. 

(Ohio Natural Gas Governmental Aggregator Renewal) P ^ e 1 of 3 

180 East Broad Street • Columbus OH 43215-3793 • (614) 466^016 • wwwPUCO.ohk>.gDv 
tlie Public UtiUties Conunis»on of Cttiio is an Equal C^jportunity Employer and Service Provkia' 
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S E C T I O N B - A P P L I C A N T AuxHORnY AND A G G R E G A T I O N F R O G R A M I I ^ O B I J A ^ I I O N 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinancfc.*^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for q>eration 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all infonnation pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure NotificatJoih" if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice feat comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregatorSf retaU 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Apphcant Signature and Title < I ^ ^ ^ \ Ari^-v,^..^ ^W{f^^ 

Swom and subscribed before me this f p ' ^ day of C\jl//f\J.^ Month J L O O S ^ ^ ^ 

Signature of onkial administering oath Print Name and Title 

My commission expires on - ^ ' * ^ ^ i ^ C? t ^ 

* ^?5^>r*,-.»^ * = 

Teresa Spohn 
Resident Summit County 

Notary Public, State of Ohio 
i.^»^sa««^r. / M/Commission Expires; 02/24/12 

"''l^ OF 0 > 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No, 02-1678 ^ A - G A G 

In the Matter of the Application of \ 

Village of Silver Lake, Ohio j 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in ) 
Ohio. ^ 

County of summit 
State of 

Ohio 

Bemie Hovey, Mayor [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting mformation is 
complete, true, and accurate to the best knowledge of affiant 

(2) The applicant wiil timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the apphcant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public UtiUties Commission of Ohio of any material change to the infonnation supplied in 
the certification or certification renewal application widiin 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. 

S > - ^ — ^ ^'J*'—"^v..^ / ^ f i ^ i A m a n t Signature & Title t > - ^ L . — ^ I ^ ^•--^ / « ^ o / 

Swom and subscribed before me this Z-f̂ *'̂  day of O c ^ ' T L ^ Month 2£P£>^ Year 

Signature of Omcial Administering Oath Print Name and Title 

^̂ ,̂.„..m.n„„ My commission expires on A \ ^ A I ^ / ' M / ) 

/ ^ ^ / - ^ ^ r- % Teresa Spohn 
" ^ ^ ' ^ S ^ ^ Rfisidfini Summit County 

^ g ^ * s Notary Public, state of Ohio . (OhioNaturalGasGovermnental Aggregator Renewal) P ^ e 3 of 3 
(i,^T^^ / My Commission Expires: 02/24/12 

180 Easl Broad Street • Columbus, OH 43215-3793 • (614) 46&3016 • www PUCX>.ohiagt>v ^ 
The Public Utilities Commissum of Cfcio is an Equal C^portunify Employe and Seavkie Provider 



Village of Silver Lake Exhibit B-1 "Authcvizing ( f inance" 

ORDINANCE NO.: 61-2002 

V a J A G e OF SlLVllR LAKE 

INTRODUCED BY: Mnjror Mmdoilufl 

AN OjRDINANCE AUTHORIZiNG ALL ACTION NECESSARY TO WFECT A 
GOVERNMENTAL NATURAL GAS AGGREGATION PROGRAM WTFB OPT-OIIT 
PROVISIONS FtJRSCANT TO LAW AND DECLARING AN EMERGENCY, 

WHEREAS, purauant to Ohb Rmsed Code (ORQ SecticHi 49:^.26, xnuindpaldies 
may a ^ r e ^ e a^stoams imtlun tJidr junsdictsm in ord^ to secw« kywer cost natural gB» 
serwes T¥ithm the nvTmctpafity t tmR^ die c ^ 

WHEREAS, tibis Cofuncil s e ^ to e s t ^ l i ^ a governmental aggregation program wttti 
opt̂ -out piTOviaao&s, accord^ to law, for the readmits, bu^nesses and olker natural ^ s 
consuiDiers in tt» ViO^e who recdve commodity sales service and distribution soince fiom 
Dominion East Ohio; atid 

WHEREAS, the ballot qiiesti(»i, audunized by Ordina&ce 6S-2001, has recoved at teast 
a m^onty of the vote ca^ at the l̂ llovmh&r, 2(M)1 dectioii; and 

WHEREAS, this Coundl seeks to adtqn a Natural Gas Ajg^gatioxk Progiam Ptan of 
Operations and Govenmnce, attadied h e r ^ and incoipmated hemn as if M y reappearing 
pursuant to Section 4929.26, Ohio Revised C o ^ for the residents, bu^nesses ai^ o&ar natural 
gas consumers in the Wlage and in coiijutictioQ jointly ^nth any o&^ muidajCJpal corporation, 
township, county <^ oUier politick aibdivbion of the Stde (^OMo, as pennitted t^ law; 

NOW, THEREfORE, BE FT ORDAINED t^ the Coundl of the Vill^e of Silver 
Lake, State of Ohio, County of Sudnnit that: 

Sc^hiii L This Couraal finds and determniea that it is in the t^st interest of the V i tb^ 
of Silv^ Lake, its r^ideots, bu^nesses and other t^atvral gaa located within the Ccnrporation 
fimrts of the Yitlage of Silver Lake and who r^dve conun^dity sales serrice and (fistribution 
service frcmi Domini(»} East Ohio to estabS&h an (^-out Aggr^ation Ingram in accorctanoe 
with law in die ViUaga The Village of S^y^ Lake is h s x ^ audK)med to aggrq;ate in 
accordance with Sectkm 4929.26, Ohio Revised Code or as odt^wise |»ovided by law, the retail 
natural g ^ usage located within llie Village. 

^ c t i o a l . Tim tl% Mayor is herdqr audxmzed and directed to enter into m agreeine»t 
vi^h the selected iratuial ^ s aq^dier through a onnpetitive bidding process. 

Section JL This Council finds and det^itni» that it is itt the best int^tsst of die Vill^e 
of Silver Lake, its reaki^its, Inmnesses and odier natuid gas ctmsutnos loi^t^ wilbbi the 
corporate limits of the Village of Silver Lake to adopt a Natural Gas Aggrc^on Program Plan 



Village of Silver Lake Exhibit B-1 "Autliorizing Ordinance" 

ORDINANCE N a : 61-2002 

of Operations and GovmnnKe attadied hereto and incorpora^ herem as if fiilly neappeartag, 
pursuant to Secdon 4929.26, Ohio Revised Code. 

Section 4, That it is fiwnd and de^nmied diat aM fonnal anions of tins CouocO 
conceming and nelatmg to die adoption of this Ordinance were ado{rted in an o p ^ nffietiag of 
this Council, and tiiat all deHb^adons of this Councdl and of any of its onmnittees d ^ resulted 
in sucJi fyansi acdon were in nK^ings open to the public^ in cc^qdiance with all legsl 
requiremoits inctudu)^ Secdon 121.22 of d » Ohao Re^dsed Code. 

ScctioB 5. That this Ordinance is hereby dedared to be an emei^eni^ measure 
necessary fi^ tiie preservation of die public peace, l ^ t h , safety, thc^eo^ for the r^son that it is 
immedi^dy n«%$saiy to contract Gonailtlqg s^^ces &t a d v ^ in a rqjidly d i a i ^ i ^ techttical 
area, and pxm6ei it rec^ves the nnxssaiy affinnathre votes as recpred fay the Village Charter, 
it shall take effect and be m fi>rce immedis^y upon its passage and approval by the Majffv; 
oth^vose h shall take effect and be in force at the earl i^ poiod aOov^ t^ law. 

WHEREFORE, diis Ordinance shall be in M fbrce and e&ct finm and afi»r its 
passage and ^iproval by the }AayoT. 

PASSED: July ^̂  2002 4^^^^^ J" \<fr^ "L^^r^ 
Duai» N. Scot^ Pfie^deot of CouncS 

APPROVED AS TO FORM: 

Robert W. HeydoM wHdtor 

ATTEST 

First reafjing: Oune 17, 2002 
1st Public Hearing: June 25, 2002 
2nd Public Hearing: Ouly 1, 2002 
Second reading: Ouly t , 2002 

APPROVED; "^^dlZOM-
brie 

Warner MendenhaH^ Maŷ n* 

7-2-2002^ 

MltalbelMl 
Comu^ melttilM an 
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Village of Silver Lake Exhibit B-2 "Operation and Governance Plan" 

VILLAGE OF SILVER LAKE 
NATURAL GAS AGGREGATION PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 

For additional informaticm contact: 
Mark R. Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 



Village of Silver Lake Exhibit B-2 "Operation and Governance Plan" 
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Village of Silver Lake Exhibit B-2 "Operation and Governance Plan" 

(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 4929.26 
regarding govemmental aggregation of natural gas service. 

The Village of Silver Lake ("Village") passed the necessary resolution to place the issue of C^t-out 
Govemmental Aggregation of natural gas on the November 6,2001 ballot. The ballot issue 
subsequently passed by wide margin. The Village will follow the Plan of Operation and 
Governance ("Plan") outlined below. This Plan was adopted after two public hearings were held in 
accordance with section 4929.26 (C) of the Ohio Revised Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The Village Aggregation Program ("Program") seeks to aggregate the retail natural gas loads of 
consumers located in the Village to negotiate favorable rates for the supply of Natural Gas. 
Favorable shall mean rates lower than those available to individual residents at the time. The 
Village may also select an offer based on beneficial terms and conditions not available through the 
regulated utility. Fixed-rate pricing that would provide stability, particularly during the heating 
season, would be an example of a beneficial condition. 

With a Village population of approximately 3,000 the Program has the potential to combine 
approximately 700 residential accounts and small commercial accounts into a buying group that will 
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. P^icipation in die 
Program is voluntary. Any individual customer ("Member") has the opportunity to decline to 
participate in the Program and to retum to Dominion East Ohio ("Dominion") supply or to enter 
into a service contract with any CRNGS supplier. 

The Village will administer an opt-out aggregation program that will automatically include all 
eligible natural gas accounts within the City botmdaries. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The Village's Program provides them an opportunity to 
benefit from professional representation and bargaining power achieved through an aggregation 
program. The aggregation Program is designed to reduce the amount Members pay for natural gas 
and to gain other favorable terms of service such as price stability. 

Due to the complexity of deregulation of die Natin-al Gas utility industry, the Village has entered 
into contract with Independent Energy Consultants, Inc. (Independent Energy Consultants), a 
PUCO certified broker and aggregator of natural gas and electricity. Among other things. 
Independent Energy Consultants will provide these consulting services: 

• Draft and assist in maintaining the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend Village Council meetings upon request. 
• Assist the City in the day-to-day administration of program (problem resolution, press 

releases, PUCO compliance, supplier liaison, contract review, etc.) 

8 



Village of Silver Lake Exhibit B-2 "Operation and Governance Plrni" 

• Administer the Request for Proposal process, analyze supplier responses and provide 
recommendations for the supply agreement 

• Review customer data provided by Dominion East Ohio that would serve as the basis for ^i 
opt-out notice 

• Track the perform^ce of the selected supplier, report on program participation and provide 
an analysis of current and future market conditions 

• Write/prepare reports on a quarterly/annual basis to the Village, PUCO and Ohio 
Consumers' Counsel. 

The Village through its consultant, Independent Energy Consultants, will seek bids and negotiate 
with CRNGS suppliers. The Village will not assume title to natural gas. It will not buy and resell 
natural gas to the Members of the program. Instead, the Village will competitively bid and negotiate 
a contract with a Competitive Retail Natural Gas supplier to provide natural gas supply to the 
Members of the aggregation program. Similarly, the Village will not handle billing or scheduling of 
natural gas. Those responsibilities rest with Dominion East Ohio and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to be certified by the Public UtiUties Commission of Ohio 
• Registered with Dominion East Ohio Corporation to do business in their service territory. 

Both the certification and registration ensure that Suppliers possess the managerial, 
technical, and fmancial competence to perform the services they offer. 

• Successfully completed Electronic data Interchange (EDI) computer system testing with 
Dominion East Ohio to support Governmental Aggregation Program transactions. 

• Agree to hold harmless the Village from any financial obligations arising from the Program. 
• The selected CRNGS suppliers will need to agree to notify the Village and negotiate with 

the Village at least 60 days in advance of attempting to termmate die agreement for any 
reasons other than (i) the scheduled end date or (ii) Force Majeure. 

• The selected CRNGS supplier shall demonstote its creditwordiiness by possessing an 
investment grade long-term bond ratings from at least two of the following rating agencies: 

Standard & Poors BBB or Higher 
Moody's Investors* Services Baa3 or Higher 
Fitch ICBA BBB or Higher 
DufF& Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier will be 
required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
• a Surety Bond. Details of the credit type and amount will be subject to negotiation. 

(2) Determination of Rates 

Through the efforts of its consultant, Independent Energy Consultants, Inc., the Village will seek 
proposals from CRNGS suppliers. The request for proposals shall require the CRNGS suppliers to 
offer firm, full-requirements natural gas supply. CRNGS suppliers will bid by Dominion East Cttiio 
customer rate schedule or customer class. CRNGS suppliers will be encouraged to bid on as many 
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natural gas accounts as possible, but it is recognized that from a practical standpoint it is not likely 
that bids will be received for larger commercial and industrial accounts that requh^ individual price 
analysis. Furthermore, commercial and industrial customers consuming more than 500 Mcf'year 
are classified as mercantile customers and are ineligible to participate in a govemmental 
aggregation progr^n. 

The prices to be charged to Members in die Progrmn will be set by the Mayw or his/her designee, 
with prior authorization from the Council. The Mayor will set prices following negotiations with 
the selected CRNGS supplier and receipt of a favorable offer. Members will be notified of the rates 
and terms of the Program through a direct mailing sent to each eligible resident and business within 
the Village limits. Once offers are found a table similar to the one shown below will be populated 
to reflect the offer rates. 

Customer Class 
Residential Sales Service 

General Sales Service 

Rate Schedule 
RS 
GS 

Supplier Offer 
($/Mcf) Term 

Neither the Village nor the selected supplier will impose any terras, conditions, fees, or charges on 
any Member served by the govemmental aggregation unless the particular term, condition, fee, or 
charge is clearly disclosed to the Member at the time the Member chose not to opt-out of the 
aggregation 

Members may terminate their agreement without penalty if they relocate outside of the Village. 
Members that leave for other reasons may be assessed an early termination fee by CRNGS supplier. 
Early termination fees are standard in most natural gas contracts. The Village will negotiate with 
the CRNGS supplier to ensure that any early termination fee assessed is reasonable ^id clesu-ly 
stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving Dominion East Ohio supply service to select a 
CRNGS supplier. 

Members will remain responsible for all other billable cha-ges, such as, taxes. Dominion East Ohio 
transportation charges, monthly service charge, etc. 

The Village of Silver Lake will not accept a CRNGS supplier offer that is not favorable at the time 
for the majority of Members of a given customer class or rate schedule. It is, however, the 
individual Member's responsibility to carefully review the price, terms and conditions of an offer to 
determine if the offer is in their best interest. The Village will not be responsible for any Member's 
decision to remain in or opt-out of the Program. 

(3) Plan for Providing Opt-out Notice 

When a successfiil supply offer is found the Village shall order the eligible customer list from 
Dominion East Ohio. Dominion East Ohio shall turn over the list to the Village or its consultant 
upon request. Once the list is obtained, it will be shared with the selected CRNGS supplier and they 
will have 30 days from the Village's receipt of the data to mail the opt-out notices to all eligible 
Members receiving an offer. 

10 
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The selected CRNGS supplier and the Village will agree upon the format of the opt-out notice and 
will docket a sample with the PUCO at least ten days prior to mailing it to eligible Members. 

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out disclosure 
notices. The notices will be mailed to the owner or occupant residing at the natural gas account 
mailing address shown on Dominion East Ohio's customer list. A Village official's name will be 
on the notice and it will contain the Village's name and logo on the outside to clearly indicate to die 
recipient that it is a notice from the Village. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will include the efforts of 
numerous parties and utilize a number of resources as specified in section four of this plan. 

Following acceptance of an offer by the Village, the CRNGS supplier will mail opt-out notices to 
eligible Members receiving a favorable offer. Members will have 21 days from the postmark date 
on the notice to postmark the retum opt-out card if they do not wish to participate in the Village's 
program. Members may also call the CRNGS supplier's toll-free recorded phone number to opt-
out. The selected CRNGS supplier will not enroll those accounts opting out from the Program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is omitted from 
the Program, the CRNGS supplier shall, upon request, enroll the eligible Member at the group rate 
for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at least 
once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the 
Village will be automatlcally included in the Program. However, such customers will be 
given prior notice entitling them to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see diat all uieligible 
customers are excluded. The review process will include the efforts of numerous parties and utilize 
a number of resources: 

• Dominion East Ohio will query their customer database using best efforts to capture all 
accounts within the City limits. 

• The Village's consultant working with the CRNGS supplier, available Village resources and 
publicly available material shall screen out customers who are not located within the Vill^e 
limits. Those resources may include any or all of the following: Property records, water 
and/or sewer records, fire and/or police department address records, 911 address records, 
street listings. Village maps, internet maps, county parcel mapping databases, and 
geographical infomiation systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Dominion East Ohio 
data. 

• The data shall be reviewed to see that all zip codes have been included, all streets included, 
all customer classes, all customer rate codes, and finally that an expected total for a 
community of this population was turned over. 

11 
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Any potential Member who suspects they were inadvertently omitted from the Program will likely 
have to contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list 
provided to the Village will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as merctuitile, or are 30-days or more in drears of $50 or more. 
Because of this, the Village, its consultant, and CRNGS supplier will not be able to determine if a 
potential Member is inehgible or was inadvertently omitted. 

Customers who have opted-off the standard customer information list are required to be included in 
an opt-out program assuming they meet the other eligibility requirements. If needed, die Village 
will request a separate list of those customers from Dominion East Ohio so they can be given an 
opportunity to participate in the Progr^n. 

Customers who meet the following criteria will become Members of the aggregation progr^n: 

• Are up to date with dieir bill payment; 
• Have not opted-out of the program; 
• Are currently supplied natural gas by Dominion East Ohio or are Members of an exisdi^ 

Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The Village will utilize the coordinated billing services of Dominion East Ohio and the selected 
CRNGS supplier. Most customers are expected to receive a single bill from Dominion East Ohio 
that itemizes among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particularly for commercial accounts, the CRNGS supplier may request that dual billmg 
be used. In this case the supplier would issue a bill for their supply service and Dominion East 
Ohio would issue a bill for their delivery services. 

Members currently on budget biUing will continue to be budget billed. Dominion East Ohio's 
process will remain the same. Members wishing to start budget billing should contact Dommion 
East Ohio. The process wiil take place in accordance with Dominion East Ohio's policy and is not 
unique to the City's Program. 

Members are required to remit and comply with the payment terms of Dominion East Ohio and/or 
their supplier if dual billing is used. This Program will not be responsible for late or no payment on 
the part of any of its members. Furthermore, slow or no payment on the part of some Members will 
not adversely impact the rates charged to other Members. The selected supplier shall not charge 
more than 1 V2 percent per month for overdue balances owed to the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of Dominion East Ohio, the selected 
supplier and the individual Member. Members axe required to remit and comply with the payment 
terms of Dominion East Ohio. This Program will not be responsible for late or no payment on die 
part of any of its Members. The Village will have no separate credit or deposit policy. 
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Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan' 

(7) Governmental Aggregator^s Customer Service Procedures and Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns regarding 
service reliability and billing should be directed to Dominion East Ohio. They continue to read 
meters, handle billing and generally have the most infonnation about a customer's account. 
Questions regarding the Program administration should go to the Village or Independent Energy 
Consultants. Unresolved disputes between Members and the supplier or Dominion East Ohio 
should be directed to the Public Utilities Conunission of Ohio or the Ohio Consumers' Counsel for 
residential accounts. Listed below is a table of local or toll-free numbers for Members to call for 
assistance. 

Nature of Complaint 

Service intermptions or emergencies 
Service turn on/off 
Billing disputes - Delivery Charges 
Billing disputes - Supplier charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Information - residential 

Contact 

Dominion East Ohio 
Dominion East Ohio 
Dominion East Ohio 
Vectren Source 
Vectren Source 
City of Silver Lake 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-800-362-7557 
1-800-362-7557 
1-800-362-7557 
1-866-200-5567 
1-866-200-5567 
(330)923-5233 
1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Members Moving Into/Within the A^regation (New Customer) 

Utility rules require that people moving into a different residence, new constmction or odierwise, be 
assigned a new account number and be served for at least one month by the local utility before they 
can switch to a new supplier. The above-mentioned is an example of utility mles approved by die 
PUCO that will impact the operation of Silver Lake's aggregation program. 

Residents and businesses that move into the Village will not be automatically included in the 
Village's Program. The Village cannot guarantee the rates, terms and conditions to Members 
enrolling after the initial 21-day opt-out period. Members wishing to opt-in to the Program may 
contact the Village or the CRNGS supplier to obtain enrolhnent infonnation. There is, however, no 
guarantee that customers opting-in at a later date will receive the same price, terms and conditions 
as did the initial participants. The selected CRNGS supplier's decision whether or not to extend an 
offer will be based, in part, on the market prices at the time of request. 

Members who move within the Village limits and are assigned a new account number by Dominion 
East Ohio will be treated in the same manner as a new resident. They will not be automatically 
enrolled, but may contact the CRNGS supplier conceming re-enrollment. Once again, there is no 
guarantee that the CRNGS supplier will extend an offer, or an offer that is the same as that of die 
initial enrollees. 

(9) Members Moving Within the Aggregation (Same Account Number) 
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Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 

The selected CRNGS supplier shall continue service at the same rate and under the same terms and 
conditions for any Member who relocates within the Vilh^e prior to the expnation of the contract 
term, providing that the Member notifies the CRNGS supplier of their desire to do so vnih thirty 
(30) days written notice. Moving within the City may cause the Member to be served for a brief 
period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an (Migoing supply 
agreement will be treated similar to Members moving into the Village. They will need to contact 
the Village or its supplier to obtain enrollment infonnation. They will follow an opt-in appro^h. 
There is however, no guarantee that customers opting-in at a later date will receive the same price, 
terms and conditions as did the initial Members. Suppliers are unable to hold price offerings for aâ  
unlimited amount of time, and if the community asks for such a requirement, the price offering 
received from suppliers will be higher to reflect the greater risk. Residents opting-in to the 
Village's program will be responsible for knowing if diere is a switching fee for leaving tiieir 
cunent supplier. 

In the event of a high rate of attrition from the Program or population growdi within the Village, the 
Village may request the selected CRNGS suj^lier to conduct a subsequent opt-out campaign during 
the term of a supply agreement. If this were to occur, the opt-out notice would be sent to new 
eligible Members and would not be sent to anyone who had previously opted-out of the cinrent 
supply agreement. 

(C) Availability of Plan of Operation and Governance 

The Village will maintain a copy of this Plan of Operation and Govemance on file at its 
Administrative office. This Plan will be kept available for public inspection. It will, upon request, 
be copied for any existing or potential Members of the aggregation in accordance with the Village 
rules for copying public documents. 

(D) Altering the Plan of Operation and Governance 

The City will not alter its Operation and Govemance Plan in any way that would materially affect the 
customers of the aggregation without first providing notice to all affected Members and providing di6te 
Members the opportunity to opt-out of the aggregation according to the procedures established for the 
initial opt-out disclosure notice set forth in mle 4901:1-28-04 of the Administrative Code. In the event 
of a material change, the City will provide a notice explaining the changes to the plan, and informing the 
Members of their right to opt-out of the aggregation widiout penalty, and identifying the method and 
time frame for the customer to opt-out. 

(E) Certification Prior To Sending Opt-out Notices 

The Village will become certified as a Govemmental Aggregator of natural gas (by the PUCO) 
prior to sending opt-out disclosure notices to potential Members of the Aggregation Program, 

(F) Opt-out Disclosure Policies 
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Village of Silver Lake Exhibit B-2 "Operation and Govemance Plan" 
Prior to including a customer's natural gas account or accounts in an aggregation, the Village in 
cooperation with the selected CRNGS supplier, will provide each eligible Member a written opt-out 
notice conforming to the requirements of Ohio Administrative Code Section 4901:1-21-17. 

The Village in cooperation with the selected CRNGS supplier will provide each Member the opportunity 
to leave the program, free of charge, at least once every two years. The notice will follow the format and 
requirements of the initial opt-out notification and will include any changes to the price or terms and 
conditions of the program. 

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators 

The success of the Village's Aggregation Program relies m part to the cooperation it receives from 
Dominion East Ohio. In addition to other tasks. Dominion East Ohio must turn over accurate customs 
data and perform the customer switching process in a timely manner. The City will comply with O.A.C. 
section 4901:1 -28-05, and will hold Dominion East Ohio to its obligations under the same. 

(H) Termination of the A^r^ation Program 

The Natural Gas Aggregation Progrmn may be tenninated upon the termination or expiration of the 
supply contract without any extension, renewal or subsequent supply contract being negotiated. 
Each individual Member receiving natural gas supply service under the Program will receive 
notification 45-90 days prior to termination of the Program. In the event of termination. Members 
in the Village aggregation program would either retum to Dominion East Ohio supply service or 
choose a CRNGS supplier on their own. 

If the Village is unable to find a satisfactory offer at the end of an e}dsting supply 
agreement, they have the option of maintaining their status as a Governmental Aggregator 
while they continue to seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the Village and negotiate with the 
Village at least 60 days in advance of attempting to terminate the agreement for any reasons other 
than (i) the scheduled end date or (ii) Force Majeure. 
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Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board, pursuant to 
an ordinance or resolution under divisions (A) and (B) of this section, shall aggregate any retail natural 
gas load located within its jurisdiction unless it in advance clearly discloses to the person whose retail 
natural gas load is to be so aggregated that the person will be enrolled automatically in the aggregation 
and will remain so enrolled unless the person affirmatively elects by a stated procedure not to be so 
enrolled. The disclosure shall state prominently the rates, chaiges, and other terms and conditions of 
enroiiment. The stated procedure shall allow any person enrolled in the aggregation the opportunity to opt 
out of the aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall default to the natural gas company providing 
distribution service for the person's retail natural gas load, until the person chooses an alternative 
supplier." 

The Opt-Out Notification for Silver Lake's program will include langu£^e similar to the following and 
proceed as shown below. 

Village of Silver Lake officials are acting on behalf of natural gas consumers who are participating in the 
program to negotiate a gas supply contract witii eligible suppliers. Both Silver Lake mid <CRNGS 
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This progrmn 
has been authorized by our Council throu^ an ordinance and voter approval on November 6,2001. This 
phase of our aggregation program will begin with your <Month Year> billing cycle and end with your 
<Month Year> billing cycle. 

You will be automatically enrolled in Silver Lake's Natural Gas Aggregation Program unless yon 
choose to "opt out" - that is, to not participate. There is no cost for enrolbnent and you do not need to 
do anything to be included. If you choose to opt-out of this program, you wil! revert to service by 
Dominion East Ohio, unless and until you choose another supplier. 

If you want to be excluded from the Silver Lake Natural Gas Aggregation Program yon must 
return the enclosed '^Opt-Out^ form to the <CRNGS Supplier>. The return form most be 
postmarked no later than 21 days from the postmark on this notice. You may also opt-out by 
calling <CRNGS SuppJier>, toll free, at 1-XXX-XXX-XXXX. If you do not opt out at this time, you 
will be enrolled in the program until it expires in <Month Year>. At that time, you will again have the 
chance to opt out of the program with no penalty. Every participant will be allowed to leave the program 
at least once every two years without incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter frtMU 
Dominion East Ohio advising you of your impending transfer to <CRNGS Supplier>, and advising you to 
contact Dominion East Ohio within 7 days if you do not want to be in the Program. Again, if you have 
not changed your mind about participating in the Aggregation Program, you do not have to do anything 
with that letter. 

Warning: If you are already under contract with a competitive retail natural gas service provider 
you may incur a contract termination fee or other chaises if you fail to opt-out of the aggr^ation. 

Under the opt-out aggregation proAdsions, all eligible natural gas consumers within the Village will be 
automatically included in the Program. However, such customers will be given prior notice entiding them 
to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thora i^ review will be performed to see that all ineligible customers 
are excluded. The review process will include the efforts of numerous parties and utilize a number of 
resources: 
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• Dominion East Ohio will query their customer database using best efforts to capture all accoimts 
within the Village limits. 

• Independent Energy Consultants working with the CRNGS supplier, available Village resources 
and pubhcly avail^Ie material shall screen out customers who are not located within the Village 
limits. Thoseresourcesmay include any or all of the following: Property records, water Mid/or 
sewer records, fire and/or police depmtment address records, 911 address records, street listings, 
Village maps, internet maps, county parcel mapping databases, and geographical information 
systems (GIS). 

• Ineligible accounts wiil be screened out based on codes provided in the Dominion Bast Ohio data. 
• The data shall be reviewed to see that all zip codes have been included, all streets included, all 

customer classes, all customer rate codes, and finally that an expected total for a community of 
this population was turned over. 

Any potential Member who suspects they were inadvertendy omitted from the Program will likely have to 
contact Dominion East Ohio for an explanation. The Donunioo East Ohio customer list provided to the 
Village will not include customers who are akeady served by a CRNGS supplier, participate in PIPP, are 
classified as mercantile, are 30-days or more in arrears of $50 or more, or who have opted-off the 
standard customer iaformation list. Because of this, die Village, its consultant, and CRNGS supplier will 
not be able to determine if a potential Member is ineligible or was inadvertendy omitted. 

Customers who have opted-off the standard customer information list are required to be included in an 
opt-out program assuming they meet the other eligibility requirements. If needed, the Village will reqi^st 
a separate list of those customers from Dominion East Ohio so they can be given an opportunity to 
participate in the Program. 

Customers who meet the follovring criteria will receive an opt-out notice and be subsequentiy eiuxjlled 
following the opt-out period. 

• Have received an offer from the selected CRNGS Suppliei^ 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currentiy supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 
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ViBage of Sflrer Lake Exhibit B-4 "Opt-Oui Notice' 

~ ~ Natural Gas 
Govemmental Aggregation Program 

^ ^ V E C T R E N 
' ^ Source 

March X, 2008 

Dear Village of Silver Lake Natural Gas Cus^mer: 

Vectren Source is pleased to have becsi selected to cwitinDe secvsi^ as the iratursl gas ̂ qipUer Jbr your City's Municipal AggregatioA 
PFOgram for another 2 yeiu^. Vectieii Source,iricoopra:^fHi with &e Village of Silver L^e , is |Hovi^)^ you with dieoppoituai^tojcmt 
the progmm with (^er Silver Lake residoits and small comiaercial customers in flie natinal gas govemmeruai ag^egation prty^am. The 
Village previously approved an ordinance authtaizing (heocation of a program diat automatical:^ aggregates natural gas coDESomers 
within your village limits in order to maxitmze the buyii^ power of its citizem. In November 2001, tfie village voters authorized ttie 
Council to create this purchasing ^xn^. Since that time, (IK Village has: (a) become certJlied by the { l̂blic Utilities Commtss^n of C%io 
as a Govemment Aggregator; (b) improved a F l ^ of Operation and Govonance; and (c) decided to continue the c^-out program ^ 
anoflier 2 years. Hiis phase of the aggregation program fbr the Vill^e of Silv^ Lake will begin widi your May 2008 billing (^ le aoA end 
with your April 2010 billing cycle, 

YoD win be Ku^raatically enrolled is Tht Village of ^ v o - Lake NatonU G u A ^ ' ^ a t i o n P n ^ ^ m and tbo-e » BB C I ^ for 
enrollment If you choose to opt-out of ttiis program, you will revert to service by Dommion East Ohio Gas ('*DE0^ unless and uirtfl yo» 
choose another supplier. 

If you wish to be excluded, you mast return the eneloBed ''opt-out** postcard WIWD 21 C E ^ I ^ W days after tte posbnark on Uds 
notice, or you can call Vectt^n Source, toll free, at l-S66>2e0-5567. The Village's new progrmn with Vectren Source has se^^ral 
features we think you will find attractive. 1. The village will teive the flexibility to select a vari^le price that changes every montii tf'flie 
village believes it is in your best interest The village will also be abte to lock-in a fixed-^ate for any period of time if and w êm the village 
believes maiket conditifflis are ^vorahie. 2. You will be able to leave ttie program &ee of charge at %iy time for way Kasoa. 3. Finalfy, as 
a way of saying tiank you for your Inisiness, Vectren Source is offering the volimtary RewaKis+ Program to anyone |Kuticipating in liB 
natural gas a^regation program. Rew^ud^ offers valuable ihscounts on select merchanthse and s^vlces, and it does not increase y<Hn' 
natiwal gas rates in 3ny way. If you become a new member in die aggregatkm group, you will receive a letter frmn DEO advising you of 
your impending transfer to Vectren Stnuce, aad advising you to ctmtact DEO if you do not wish to be included in die Î Mgram. Again, if 
you would like to p^icipate in the Aggregation Pro^iam, simply ignore that let^. 

In Ohio's restructured natural gas environment, DEO will c(Hitinue to maintain the pipetuie sjratem ttiat <teliv«s natiiral gas to yrajr hcnne 
or business and they will still read your meter and respond to emergencies. You mil continue to receive a sii^e. easy to read bill frwn 
DEO including Vectren Source's charges. You will still contact l ^ O regwding loss of gas service, odor of gas, or for any other cmaceaas 
or issues having to do with your local service. Budget billing and autwnatic billing options will continue to be available through 1^0. 

if you have any qurations, please call V^^tten Source at I-866-2(N)-5567 Sam to ^mi, Monday duxnigh Friday. For genend informaticm 0^ 
natural gas dere^ation in Ohio, you can also v«it fee Wc* Sites of the CMiio Consumer's Counsel (www.piclcocc.org) or the Pirfilic 
Utilities Commission of Ohio (www.PUCO.ohio.gov). 

We are pleased to continue serving the residents of Silver Lake. 

Sincerely, 

Greg Collins, President 
Vectren Source 

P.S. Remember to retum the "Opt-Out" farm or call Vectren Source only if vou do not want to participate in the Village of Silver Lake 
Natural Gas Aggregation Program. 

If Ute home or small tnisiness for o^ich you have recei^^ this letter is not located within tlra jurisdictiona] limits of ibe ViDt^ of Silv«' Lake you have 
received this letter in error. Please contact Vectren Source at I-866-20ft-5567 to be rranoved from tiie aggiegatitHi list 

jfiL 

P.O. Box 3037 • EvansvIHe, IN 4770^^037 

Address S^vce Requested 

C^-Out Form on Reverse Side 

Village of SihrerUriEe 
Natural Gas 

Govemmental A^regaftion Program 
""'""""*"""" pos^ presort 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

fillnnllilinililliiiilliJimitlliiiiilJIiniJIfhiiillJImillll 

H 

http://www.piclcocc.org
http://www.PUCO.ohio.gov


ViUage of ^tver U k e HxhSitt B-4 'Opt-Out Notice' 

Terms & Cim^t ions 
Partus: Vectren Retail, LLC ("VECTREN SOURCE") will supply the commodity portion of my ("CustameO nabiraf ^ s as part of my connnuaoty's 
Govemment Aggregation Program ("Program"). Dgmimrai East <Miio Gas {"DEO'O wih remsun my Na&iral Gas Distiibidion Compai^ ("^GlXr). 

Term: The term of this Agreera^i vrill b e ^ with initial gas deliveries enabled by the Prog^m md will continue t h i o ^ ^ April 2010 biOing cytfe 
("Current Term™). 

EnroUment: Customer's service witfi VECTREN SOURCE will conuuatce upon rfw aiccessful compl^ion of the Pn^ram's (q)t-out period and 
ennallmeni process with DEO, which is enpectcd to commence wMiin ant or two hilling cydes tbllowing caTq>letion of the opt-out psiod. 

Rate: Customer price will be calciilated using (bs ^iplicable weighted (NYMEX Price x 1.031) plus 3il.35/MCF. This price fommla will be used to set 
each monthly price or, at the direction of flwcomnwinity to set a stable price for any period through March 2010. If die NYMEX price is not othawise 
triggered by the community, the NYMEX Settle fcff the mooth of gas fliw will be used fiw the NYMEX vahie in the fcffnwla. 

Regulatory JDris^etion: The Municipal Aggtt^tion Program as well as c«npetttive retail access pursuant to which VECTREN SOURCE ^laU supfily 
natural gas is sutgcct U) ongoing jurisdiction of die Public Utilities Ci»nniJsrion of (Mo fTUCO")- If die Pro^'am is temiinated by the PUCO, tiie) bodi 
you and VECTREN SOURCE have the right to termmate diis A^Teemenl withcmt penalty to either party. 

Billing: VECTREN SOURCE will place its char t s for dKnauual gas delivered on Customer's DEO bill VECTRQ4 SOURCE'S ctmunodi^dntrgeinll 
be aepatHtely ideirtified among fliose diarges Customer r^dariy receives from DEO. Custrano- agrees to pay VECTREN S0URCE*8 commodi^ chaits^ 
in accordance witii the payment procedures in^etnented l ^ DEO. 

Customer Sovice: Should Customer have any questions a: ctnEunraits axjceming VECTREN SOURCE'S services. Customer can call VECTREN 
SOURCE loll free at 
I-S66-306-S136 during the hours of Sam to Spm EST, Monday dKDU^ Friday, ctmtuit VECTREN SOURCE by mail at P.O. Box 3037, Evan 
47730-3037 or by e-mail at customai:ar^^ectiensource.com. Should a ifispute arise between Customer and VECTREN SOURCE that cannot be 
resolv«l by a VECTREN SOURCE Custmner Service Represoitative, diea th^ dispute will be referred to a VKTTREN SOURCE Customer Service 
Manager for consid^ation. A determinatiiHi icgardii^ the di^Rite wiH be communicated to Customer either by t e l^mie , regular mail or electnmif^lb'- If 
your complaint is not resolved after you have called VECTREN SOUCRE, or Ear general utility infonnation, residential and busmess customers may es^ 
the Public Utilities Commission of Ohio (PUCO) toll ftee at 1-800-686-7S26 or for TDD/TTY toll fiee at 1^00-^86-1570, firan 8:00ffln to 5:0%D 
weekdays or visit ww w^pugo.ohio. gov. 

Residential customers may call the Ohio Consumers' Counsel ("OCC") toll ftee at l-«77-742-5622 from 8.-00an] to 5:00 fm we^days, or visit the OCC 
website al www.pickocq.orp or as otherwise ^lecitied by the OCC-

RescissioB and Cancellation of Contract; If Customer is a new participant to the Ingram, DEO will send Custmner a lett^" ccMifirming Oistmn^'a 
enrolhnent with VECTREN SOURCE. Custmno- has sevoi (7) twsmess days ftom the po^madt. date of that Mter C^escission period") to change his/her 
mind and to rescind Customer's enrolhnent by contacting DEO ai 1-800-362-7557. If Cu^tHner voluntarily retunts to DEO after havii^ selected 
VECTREN SOURCE as Customer's mariceter. Customer may be charged a ^ c e other then the DEO Standard Service Offer rate. Also, Should Qislanff 
decide to switch from one mariceter to another, DEO may impose a switchit^ fee if |HX}vided for by the DEO taiff If Customer is a current irarticqiant of 
the Program and wishes to caiK:el participatiffli, customer n s ^ cnitact Vectren Source al 1-^6-306-8136 and Vectren Source will process the cus^om&fi 
request. This request to cancel will become el^H^ve on Oie CLStomer's oeuX regularly scheduled meter rê Hling date. 

Contract TermiBation: This Agreemmt shall tenninate automatically if. a) the requested service location is not served by DEO, b) Customer relocate^ 
ore) VECTREN SOURCE returns Custoiner to utility service if such tenninarion is pranutted by this AgreemenLCiistemer has die right to terrninatette 
Agreement if: a) Customer relocates; or b) for the same reasons timt VECHtEN SOURCE has a right to temmate this Agreement,. 

Paynent Inrormation: Customer has the right to request, whhout charge, up to twenty-four months of payment luslory for services performed by 
VECTREN SOURCE. 

N<m-disclo$ure of Information: VECTREN SOURCE will not rele^e Customo-'s account number or Customer's social security tnnnber (if tTusKHner 

provided it) without Customer's affinnative writtwi wmsraiL 

Ass^ment : This contract is assignaUe by VECTREN SOURCE without Customer's nmsent subject cmly to any legulaloiy ^ifHuvals. 

Eligiiillity: This Agreement is for residential and small commoci^ custcuners who satisfy PUCO and DEO tariff el^bility criteria. Also, VECTREN 
SOURCE reserves ^ K right at any time to terminate service to Custcmer locations that consume more than 500 MCF per year and retum Customer to 
DEO with no peoahy to either party. Fifllh», piutidpation hi the pn^ram is subject, in p ^ to the mks inqilemeited by DH) and, as a result, cusfiomets 
are sometimes tenninated from the competitive retail acc^s p r ^ a m . Regardl^s of the reason for termination, in no case will the Tenn be exranded for 
months that Customer was unable to partic^te nor will VECniEN SOURCE have any liabifi^ for any early termination or for any months diat 
Customer was unable to participate in the prc^ram. 
LioiitatloD of U^di fy : VECTREN SOURCE assumes no Bsbilky or respoosSiility for fosses w ccmse^ential d^irages arising fiom items associiUed 
with DEO. including, but not limited to: operatitms and maititeriaiKK of their S3^:tem;aiiyiTne3iiqition of service; teiniuiation<^ 
service, nor does VECTREN SOURCE assume respwisibilily or liabihty fw images arisit^ frcsn any in-home or buildic^ d a m ^ ^ and in addition shall 
not be lespoisible for any indirect, cons^uential, special or punitive ^images whether arisir^ under contract, tort (mcluding n^l^eoce or strict liabil%) 
or any other legal theory. 

Excuse of Performance: If an event of Force Majnue occurs, the prevention of which is beyotxl the control of Vectroi Swuee (including, but not 
limited to, an Act of God, an extraordinary weather pvblem, a failure of the utility's distt^tion system, a civil dtstinhance or a natioaal ismigimcyX that 
prevents Vectren Source from perfomiing Vectren Source's otdigations under these terms and ccmditions of Agreement, Vectrm Source's perfomHUce 
obligatJfHis shall be considered excused. 

Opt-Out Foi 

By naur r^ this signed ferTn.v(Hi 1*̂0 be eJKfa!^ 

I I I Wish to opt out of the Silver Uke Natural Gas Govemmental Aggregation Program (Check box to opt out) 

[hMiinJon East Otiloaccoum holder name (please prb^cdeady): Accoiflit Holder's Slgn^ure: 

Service Addre^ (Street Address, City aid Zip) 

{ ) 
O^e: 

1 ̂ i g t t acrount nwr^)er as it appear {^ yoiB'mHural gaG bBI: 

0000123456789 

If Ihe I3^igit account nuriAer thai aivears above is in(x>frect,pleaffi 
print Ihe coned tS-d^it anxn^it numba* In Sie ̂ lace [Hovided IHICHK 

H 

http://www.pickocq.orp


Village of Silver L ^ e Exhibit B-5 "Experience" 

The Village of Silver Lake is well versed in negotiating, contracting and providing for 
common services to Village residents. Some examples of experience as a service 
provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The Mayor, Village Council mid Village Staff routinely negotiate for services and 
supplies that benefit the residents of Silver Lake. However, due to the complexity of 
Govemmental Aggregation, the Village has hired Independent Energy Consultants, Inc. 
(Resolution Number 254-07) to assist them in designing, implementing and maintainii^ 
the Program. Independent Energy Consultants are: 

• Certified Electric Aggregators and Brokers #04-116(3) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(3) in the State of Ohio. 
• Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the State of 

Virginia. 
• Registered Aggregators #80252 in the State of Texas. 

The foxmder of Independent Energy Consultants, Inc. has personally designed, 
implemented and administered over 40 opt-in and opt-out Govemmental Aggregation 
Programs in Ohio. Contact infonnation for Independent Energy Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurom, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: info@naturalgas-electric.com 
vyww.naturalgas-electric.com 

Among other services. Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Govemance. 
• Lead any required Public Hearings and attend Village Council meetings upon 

request. 
• Assist the Village in the day-to-day administration of program (problem 

resolution, press releases, PUCO con^jliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier responses and 
provide recommendations for the supply agreement. 

• Review customer data provided by Dominion East Ohio that would serve as 
the basis for an opt-out notice, 

• Write/prepare reports on a quarterly/annual basis to the Village, PUCO, and 
the Ohio Consumers' Counsel. 
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Village of Silver Lake Exhibit B-5 "Experience' 

The Village of Silver Lake will not take title to natural gas, issue bills, read meters or 
staff a call center for complaints. Those filiations will be provided by Dominion East 
Ohio and the selected CRNGS supplier as detailed in Section 7 of its Plan of Operations 
and Govemance. The Village will comply with its responsibilities as a Govemmental 
Aggregator (ORC 4929.20) and will respond to questions conceming the Aggregation 
Program. 
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