2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751
P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

www.tminc.com

June 6, 2008
Via E-Filing

Renée Jenkins, Secretary of Commission
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Case No. 08-675-TP-ATA
Operator Service Company, LLC. 90-5172-TP-TRF
Application to Detariff Certain Tier 2 Services

Dear Ms. Jenkins:

In compliance with Case No. 06-1345-TP-ORD, enclosed for filing please find the
Application to Detariff Certain Tier 2 Services and to make other changes related to the
implementation of Case No. 06-1345-TP-ORD.

No customer notice was provided as the Company only offers operator-assisted services at
transient locations.

The following documents are included with this filing:

Telecommunications Application Form for Routine Proceedings

- Exhibit A - Superseded Tariff Pages

- Exhibit B - Proposed Replacement Tariff Pages

- Exhibit C — Narrative summarizing the changes

- Exhibit D — Explanation on how applicant intends to comply with Rule 4901:1- 6-
05(G) (3)

- Exhibit E - Copies of the Residential and Nonresidential Customer

- Exhibit F - Affidavit signed by Company Officer verifying that the Customers
Notices were sent. (Not applicable, please see Exhibit E)

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-
mail at sthomas@tminc.com. Please acknowledge receipt of this filing by date stamping the
extra copy of this cover letter and returning it to me in the self-addressed, stamped envelope
provided for this purpose. Thank you for your assistance.

Sincerely,

T b Wt

Robin Norton
Operator Service Company, LLC

RN/Im
Enclosures
ce: Office of Ohio Utilities Consumer Counsel
Jennifer Hinojosa, OSC
file: OSC -OH

tms: OHo0802



The Public Utilities Commission of Qhio

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD

In the Matter of the Application of
Operator Service Company, LLC

To Detariff Certain Tier 2 Services and make other changes
related to the Implementation of Case No. 06-1345-TP-ORD

(Effective; 10/01/2007 through 04/01/2008)

TRF Docket  90-5172-TP-TRF
Case No. 08-675-TP-ATA

NOTE: Unless you have reserved a Case No. leave the “Case No”
fields BLANK

N N N N S

Name of Registrant(s)

Operator Service Company, LLC

DBAC(s) of Registrant(s)

Address of Registrant(s)

5302 Avenue Q, Lubbock, TX 79412

Company Web Address

Regulatory Contact Person(s) * Ms. Jennifer Hinojosa Phone 610-977-1000 Fax  610-977-1050

Regulatory Contact Person’s Email Address  Jennifer.hinojosa@infonxx.com

Contact Person for Annual Report

Address (if different from above)

Consumer Contact Information

Jill Froman Phone 806-747-2474  Fax  806-747-5047
5302 Avenue Q, Lubbock, TX 79412
Ms. Jennifer Hinojosa Phone 610-977-1000

Address (if different from above)

5302 Avenue Q, Lubbock, TX 79412

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

Business Tier 2 Services

Carrier Type Llitec | LJCLEC | I CTS
'P:r:m O | O

Residential & Business Toll Services L] L] L]

Other Changes required by Rule L] ] D
(Describe in detail in Exhibit C)

Part II — Exhibits

Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

X Exhibit A The existing affected tariff pages.

X Exhibit B The proposed revised tariff pages.

& Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:

e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or

e copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

X Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B), including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I Robin Norton am an officer/agent of the applicant corporation, Operator Service Company, LLC and am authorized to make this statement on its
behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on: June 6, 2008 at 2600 Maitland Center Parkway Suite 300, Maitland FL, 32751

Date —
Rm; \&\ﬁﬁ ™~ Date  6/6/08

* Robin Norton, Consultant for
Operator Service Company, LLC

e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Robin Norton, Consultant for Operator Service Company, LLC. verify that T have utilized the Telecommunications Application Form for
Detariffing and Related Actions provided by the Commission and that all of the information submitted here, and all additional information
submitted in connection with this case, is true and correct to the best of my knowledge.

Vo o Wk ele/oé

Robin Norton, Consultant for Date:
Operator Service Company, LLC.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



OPERATOR SERVICE COMPANY, LLC
EXHIBIT A

EXISTING AFFECTED TARIFF PAGES



OPERATOR SERVICE COMPANY, LLC Original Sheet 1
Tariff PUCO No. 2

This PUCQO Tariff No. 2 Issued by Operator Service Company, LLC, Cancels and Replaces
PUCO Tariff No. 1, Issued by Operator Service Company In Its Entirety

TITLE SHEET

RESALE TELECOMMUNICATIONS SERVICES
INCLUDING ALTERNATIVE AND TRADITIONAL OPERATOR ASSISTED
SERVICES AND DIRECT DIALED SERVICES

This tariff applies to the Resale Telecommunications Services, including Alternative and Traditional
Operator Assisted Services and Direct Dialed Services, furnished by Operator Service Company, LLC between
one or more points in the State of Ohio. Operator Service Company, LLC intends to offer service in the
following counties: Williams, Fulton, Lucas, Wood, Ottawa, Sandusky, Erie, Huron, Seneca, Defiance, Henry,
Paulding, Putnam, Van Wert, Allen, Hancock, Mercer, Auglaize, Hardin, Shelby, Darke, Miami, Clark,
Greene, Champaign, Logan, Union, Marion, Morrow, Wyandot, Crawford, Richland, Ashland, Wayne, Knox,
Holmes, Coshocton, Licking, Franklin, Madison, Delaware, Pickaway, Fayette, Fairfield, Clinton, Highland,
Ross, Brown, Adams, Pike, Scioto, Jackson, Hocking, Vinton, Gallia, Meigs, Athens, Lawrence, Washington,
Morgan, Perry, Muskingum, Guernsey, Noble, Monroe, Belmont, Harrison, Tuscarawas, Stark, Carroll,
Jefferson, Trumbull, Geauga, Portage, Medina, Lorain, Columbiana, Mahoning, Butler, Warren, Hamilton,
Clermont, Ashtabula, Lake, Cuyahoga, Montgomery, and Summit.

This tariff is on file with the Public Utilities Commission of Ohio, and copies may be inspected, during
normal business hours, at the Company's principal place of business.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 CHOUI



OPERATOR SERVICE COMPANY, LLC 1* Revised Sheet 2
Tariff PUCO No. 2 Cancels Original Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 23 Original 45 Original
2 1¥ Rev. ¥ 24 Original 46 Original
3 Original 25 Original 47 Original
4 Original 26 Original
5 Original 27 Original
6 Original 28 Original
7 Original 29 Original
8 Original 30 Original
9 Original 31 Original
10 Original 32 Original

11 Original 33 Original
12 Original 34 Original
13 Original 35 Original
14 Original 36 1¥ Rev. *

15 Original 37 1* Rev. *

16 Original 38 1¥ Rev. *

17 Original 39 1¥ Rev. *

18 Original 40 1* Rev. *

19 Original 41 1¥ Rev. *

20 Original 42 Original

21 Original 43 Original

22 Original 44 Original

* - indicates those pages included with this filing

Issued: January 26, 2006 Effective: January 26, 2006

Issued by: Jill Froman, Chief Financial Officer Case No.: 06 -TP-ZTA
5302 Avenue Q
Lubbock, Texas 79412 QM el



OPERATOR SERVICE COMPANY, LLC Original Sheet 8
Tariff PUCO No. 2

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Subscriber - The person, firm, partnership, corporation, or other entity who orders Alternative Operator
Assisted telecommunications service from OSC for use by the transient public. Service may be ordered by, or
on behalf of, those who own, lease or otherwise manage the pay telephone, PBX, or other switch vehicle from
which an End User places a call utilizing the services of the Company.

Third Party Billed Call - A billing arrangement by which the charges for a call may be billed to a number that
is different from the calling number or the called number.

Traditional Operator Services - Traditional Operator Services are those services provided by the Carrier in
which the end user has a customer relationship with the Carrier, the carrier contracts with the customer/end
user to provided the services, and the customer/end user pays for the actual processing of the operator assisted
calls.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 O



OPERATOR SERVICE COMPANY, LLC Original Sheet 9
Tariff PUCO No. 2

SECTION 2. RULES AND REGULATIONS

2.1 Application of Tariff

2.1.1. This tariff contains the regulations and rates applicable to intrastate resale telecommunications
services, including operator assisted services, and direct dialed services, provided by OSC for
telecommunications between points within the State of Ohio. Service is furnished subject to
the availability of facilities and subject to the
terms and conditions of this tariff.

A. Carrier may, from time to time, offer various enhanced services and information
services within the State of Ohio. Such services will be provided pursuant to contract
to be presented for review and approval by the PUCO and will not be governed by
this tariff.

B. Carrier may also, from time to time, offer switching, transmission, and/or operator
assistance services to other telecommunications carriers, for resale to such companies'
customers. The rates for any such services will be determined pursuant to contract, to
be presented for review and approval by the PUCO, and Section 4 of this Tariff will
not apply thereto.

Issued: May 9, 2005 Effective: June 9, 2005
Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN

5302 Avenue Q
Lubbock, Texas 79412 GO



OPERATOR SERVICE COMPANY, LLC Original Sheet 10
Tariff PUCO No. 2

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.1 Application of Tariff (Cont'd)

2.1.2

2.1.3

2.1.4

The telecommunication services of OSC are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities or services, but may involve the
resale of the Message Toll Services (MTS), Wide Area Telecommunications Services
(WATS), and other telecommunications services of underlying common carriers.

The rates and regulations contained in this tariff apply only to the services furnished by OSC
and do not apply, unless otherwise specified, to the lines, facilities, or services provided by a
local exchange telephone company or other common carrier for use in accessing the services
of OSC.

The Alternative Operator Services and Direct Dial Services of OSC are furnished to
individuals, patrons, patients, students, and other authorized users of the terminal telephone or
other facilities of pay telephone station providers, hotels, motels, hospitals, airports, colleges,
universities, and other Subscribers who offer telephone service to their customers, visitors, or
patrons. OSC enters into arrangements with such Subscribers providing for the availability of
OSC's services, including the intrastate services offered under the terms and conditions of this
tariff. Direct dial services are offered to any entity who enters into a contract for service with
OSC.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by:

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 OHOUT



OPERATOR SERVICE COMPANY, LLC Original Sheet 11
Tariff PUCO No. 2

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.1 Application of Tariff (Cont'd)

2.1.5 The Subscriber of Alternative Operator Services and Direct Dialed Services is entitled to limit
the use of OSC's services by users at the Subscriber's facilities, and may use other common
carriers in addition to or in lieu of OSC for Alternative Operator Services, including without
limitation offering users the ability to access the carrier of the user's own choice.

2.2 Use of Services

2.2.1 OSC's services may be used for any lawful purpose consistent with the transmission and
switching parameters of the telecommunications facilities utilized in the provision of services.

2.2.2 The use of OSC's services to make calls which might reasonably be expected to frighten,
abuse, torment, or harass another or in such a way as to unreasonably interfere with use by
others is prohibited.

2.2.3 The use of OSC's services without payment for service or attempting to avoid payment for
service by fraudulent means or devices, schemes, false or invalid numbers, or false calling or
credit cards is prohibited.

2.2.4 OSC's services are available for use twenty-four hours per day, seven days per week.

I[ssued: May 9, 2005 Effective: June 9, 2005
[ssued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q

Lubbock, Texas 79412 OMHO0I01



OPERATOR SERVICE COMPANY, LLC Original Sheet 16

Tariff PUCO No. 2

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.6 Cancellation or Interruption of Services

2.6.1

2.6.2

Without incurring liability OSC may, after providing ten (10) days notice of discontinuance of
service to a subscriber, discontinue service or withhold the provision of ordered or contracted

services.

(A) For nonpayment of any sum due OSC for more than thirty (30) days after issuance of
the bill,

B) For violation of any of the provisions of this tariff,

© For violation of any law, rule, regulation or policy of any governing authority having
jurisdiction over OSC's services, or

D) By reason of any order or decision of a court, public service commission or federal

regulatory body or other governing authority prohibiting OSC from furnishing its
services.

Without incurring liability, OSC may interrupt the provision of services upon mutually agreed
terms in order to perform tests and inspections to assure compliance with tariff regulations
and the proper installation and operation of Subscriber/Customer and OSC's equipment and
facilities and may continue such interruption until any items of non-compliance or improper
equipment operation so identified are rectified.

Issued: May 9, 2005

Issued by:

Effective: June 9, 2005

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 CHACH) TG



OPERATOR SERVICE COMPANY, LLC Original Sheet 17
Tariff PUCO Neo. 2

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.6 Cancellation or Interruption of Services (Cont'd)

2.6.3

Service may be discontinued by OSC, after providing ten (10) days notice to the Subscriber or
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or by blocking
calls using certain customer authorization codes, when OSC deems it necessary to take such
action to prevent unlawful use of its service. OSC will restore service as soon as it can be
provided without undue risk, and will, upon request by the customer affected, assign a new
authorization code to replace the one that has been deactivated.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by:

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 ()]




OPERATOR SERVICE COMPANY, LLC Original Sheet 20
Tariff PUCO No. 2

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.12  Taxes and Fees

2.12.1 The Customer is responsible for the payment of all state, local and E911 taxes, surcharges,

utility fees, or other similar fees (i.e., gross receipts tax, sales tax, municipal utilities tax) that
may be levied by the governing body or bodies in conjunction with or as a result of the service
furnished under this tariff. These charges may appear as separate line items on the Customer's
bill, as opposed to be included in the rates contained in the tariff. Any such line item charges
will be reflected in the Company's tariff. The Company shall not assess separately any fees or
surcharges, other than government-approved sales taxes, without secking Commission
approval under the appropriate procedures required by the Commission in Case No. 89-563-
TP-COI. The Company shall comply with Commission procedures by sending notice to all
Customers informing them of the new line item charges. Additionally, an addendum to the
price list stating what the line item charge is and the length of time the charge will be imposed
will be filed with the Commission.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by:

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 CHHCHIS 0T



OPERATOR SERVICE COMPANY, LLC Original Sheet 28
Tariff PUCO No. 2

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

3.3 Service Offerings

3.3.1

3.3.2

OSC Standard Direct Dialed Service

This service allows callers to place 1+ direct dialed calls within the state of Ohio. Calls are
billed based on mileage, time of day, day of week and duration.

OSC Operator Services - Alternative or Traditional

Alternative operator services may be provided on calls requiring special billing arrangements
or other operator call completion assistance. Three classes of alternative operator service calls
are offered: 1) Customer Dialed Calling/Credit Card calls, 2) Operator Station, and 3)
Person-to-Person. Usage charges apply to all operator service calls. Additionally, appropriate
service charges are billed on a per call basis. One of the following charges applies to each
operator service call. The applicable rates for these services are set forth in Section 4 of this
tariff,

(A) Customer Dialed Calling/Credit Card Charge
This charge applies in addition to the normal long distance usage charges for calls
placed utilizing an authorized credit card or telephone calling card. The Customer
must dial all of the digits required to route and bill the call.

B) Operator Station Charge
This charge applies to calls placed with operator assistance. Calls may be billed to the

called party (collect), to a calling card, to a credit card, or to a third party telephone
number. Collect calls require that the called party accept charges for the call.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by:

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 OH O3]



OPERATOR SERVICE COMPANY, LLC Original Sheet 30
Tariff PUCO No. 2

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

3.3 Service Offerings, (Cont'd)

3.3.3 Subscriber Direct Dial Service

This service is available to call aggregators (pay telephone providers, hotels, universities, etc.)
who also subscribe to OSC's operator assisted services. To qualify for this service, Customers
must have a current OSC 0+ communications service agreement and each location must
handle three or more 0+ calls a week. This service is made available for the direct
transmission (1+) of telephone calls. Rates vary based on the number of active aggregator
locations subscribed to OSC's service by the Customer. Usage is billed in six (6) second
increments after an initial minimum
period of one (1) minute.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN

5302 Avenue Q
Lubbock, Texas 79412 (IR



OPERATOR SERVICE COMPANY, LLC Original Sheet 31
Tariff PUCO No. 2

3.4

3.5

3.6

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
Promotional Offerings

The Carrier may from time to time engage in special promotional trial service offerings of limited
duration, (not to exceed ninety [90] days on a per subscriber basis, for non-optional, recurring
charges), designed to attract new subscribers or to increase existing subscriber awareness of a
particular tariff offering. Requests for promotional offerings will be presented to the Commission for
its review, in accordance with rules and regulations established by the Commission, and will be
included in the Carrier's tariff as an addendum to the Carrier's pricing list.

Directory Assistance

Directory Assistance services, as provided by OSC consist of supplying or attempting to supply listed
telephone numbers to persons who call the Directory Assistance Bureau. The charges billed to
customer, pursuant to this tariff, shall reflect only those Directory Assistance calls billed to the
Company by the local exchange carrier. Directory Assistance personnel cannot complete calls to
requested telephone numbers.

3.5.1 OSC Directory Assistance Call Completion

The Company Directory Assistance operator will complete the call to the number requested
by the Customer without requiring the Customer to redial the number. A per minute Directory
Assistance Call Completion rate applies for the duration of each completed call. This per
minute usage rate is in addition to the charge for determining the telephone number requested
by the Customer.

OSC Directory Assistance Call Completion is available for use with Station to Station calls.
Directory Assistance Call Completion may not be used in conjunction with operator assisted
calling. For billing purposes, calls are billed in six (6) second increments after an initial
billing increment of one (1) minute.

Subscriber Surcharges

OSC will not bill users for any surcharges or other fees, either for its own account or on behalf of the
subscriber, other than as expressly set forth in this tariff.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN

5302 Avenue Q
Lubbock, Texas 79412 OG0T



OPERATOR SERVICE COMPANY, LLC Original Sheet 32
Tariff PUCO No. 2

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

3.7 Service to Impaired Persons

3.7.1

3.7.2

3.7.3

For purposes of this tariff, the definition of impaired refers to those persons with
communication impairments, including those hearing impaired, deaf, deaf/blind and speech
impaired persons who have an impairment that prevents them from communicating over the
telephone without the aid of a telecommunications device for the deaf.

Residential impaired customers or impaired members of a customer's household, upon written
application and upon certification of their impaired status, which is evidenced by either a
certificate from a physician, health care official, or state agency, or a diploma from an
accredited educational institution for the impaired, may receive a discount off their message
toll service rates, and, if they utilize telebraille devices, they may receive free access to local
and intrastate long distance directory assistance. Additionally, TDD lines maintained by
non-profit organizations and governmental agencies, upon written application and verification
that such lines are maintained for the benefit of the impaired may receive a discount off their
message toll service rates.

Upon receipt of the appropriate application, and certification or verification, the following
discounts off basic message toll service shall be made available for the benefit of the
impaired: the evening discount off the intrastate, interexchange, customer-dialed,
station-to-station calls originating 8:00 am to 4:59 pm Monday through Friday, the
night/weekend discount off the intrastate, interexchange, customer-dialed, station-to-station
calls originating 5:00 pm to 10:59 pm Sunday through Friday, and on New Year's Day,
Independence Day, Labor Day, Thanksgiving and Christmas.

Issued: May 9, 2005 Effective: June 9, 2005

Issued by:

Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN
5302 Avenue Q
Lubbock, Texas 79412 (i

M50 1



OPERATOR SERVICE COMPANY, LLC Original Sheet 42
Tariff PUCO No. 2

PRICE LIST, (CONT'D.)
E. Subscriber Direct Dialed Service

Calls are billed in six (6) second increments after the initial minimum call duration period of one (1)

minute.
Number of Active Locations Subscribed * Per Minute Rate
Less than 50 $0.1250
50-99 $0.1200
100 - 149 $0.1175
More than 149 $0.1150
* Active Locations are originating ANT locations that handle a minimum of three 0+ calls a
week.
Issued: May 9, 2005 Effective: June 9, 2005
Issued by: Jill Froman, Chief Financial Officer Case No.: 05 -TP-ACN

5302 Avenue Q
Lubbock, Texas 79412 VIR0



OPERATOR SERVICE COMPANY, LLC
EXHIBIT B

PROPOSED REVISED TARIFF PAGES



OPERATOR SERVICE COMPANY, LLC 1* Revised Sheet 1
Tariff PUCO No. 2 Cancels Original Sheet 1

This PUCO Tariff No. 2 Issued by Operator Service Company, LLC, Cancels and Replaces
PUCO Tariff No. 1, Issued by Operator Service Company In Its Entirety

90-5172-TP-TRF

TITLE SHEET

ALTERNATIVE OPERATOR ASSISTED SERVICES

This tariff applies to the Alternative Operator Assisted Services furnished by Operator Service
Company, LLC between one or more points in the State of Ohio. Operator Service Company, LLC intends to
offer service in the following counties: Williams, Fulton, Lucas, Wood, Ottawa, Sandusky, Erie, Huron,
Seneca, Defiance, Henry, Paulding, Putnam, Van Wert, Allen, Hancock, Mercer, Auglaize, Hardin, Shelby,
Darke, Miami, Clark, Greene, Champaign, Logan, Union, Marion, Morrow, Wyandot, Crawford, Richland,
Ashland, Wayne, Knox, Holmes, Coshocton, Licking, Franklin, Madison, Delaware, Pickaway, Fayette,
Fairfield, Clinton, Highland, Ross, Brown, Adams, Pike, Scioto, Jackson, Hocking, Vinton, Gallia, Meigs,
Athens, Lawrence, Washington, Morgan, Perry, Muskingum, Guernsey, Noble, Monroe, Belmont, Harrison,
Tuscarawas, Stark, Carroll, Jefferson, Trumbull, Geauga, Portage, Medina, Lorain, Columbiana, Mahoning,
Butler, Warren, Hamilton, Clermont, Ashtabula, Lake, Cuyahoga, Montgomery, and Summit.

This tariff is on file with the Public Utilities Commission of Ohio, and copies may be inspected, during
normal business hours, at the Company's principal place of business.

Issued: June 7, 2008 Effective: July 7, 2008

Jennifer Hinojosa, Case No.: 08-675-TP-ATA

Operator Service Product Manager
5302 Avenue Q
Lubbock, Texas 79412 (IHoO80)

Issued by:

™)

(T)
(T)

(T)
(T)



OPERATOR SERVICE COMPANY, LLC 2" Revised Sheet 2
Tariff PUCO No. 2 Cancels 1*' Revised Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SHEET REVISION SHEET REVISION SHEET REVISION
1 1¥ Rev. * 23 Original 45 Original
2 2™ Rev. * 24 Original 46 Original
3 Original 25 Original 47 Original
4 Original 26 Original
5 Original 27 Original
6 Original 28 1¥ Rev. *

7 Original 29 Original
8 1" Rev. * 30 1¥ Rev, *
9 1* Rev. * 31 1* Rev. *

10 1" Rev. * 32 1" Rev. *

11 1¥ Rev. * 33 Original

12 Original 34 Original

13 Original 35 Original

14 Original 36 1¥ Rev.

15 Original 37 1¥ Rev.

16 1" Rev. * 38 1 Rev.

17 1* Rev. * 39 1 Rev.

18 Original 40 1* Rev.

19 Original 41 1* Rev.

20 1" Rev. * 4 1" Rev. *

21 Original 43 Original

22 Original 44 Original

* - indicates those pages included with this filing

Issued: June 7, 2008 Effective: July 7, 2008

Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q
Lubbock, Texas 79412 (Mo



OPERATOR SERVICE COMPANY, LLC 1* Revised Sheet 8
Tariff PUCO No. 2 Cancels Original Sheet 8

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
Subscriber - The person, firm, partnership, corporation, or other entity who orders Alternative Operator
Assisted telecommunications service from OSC for use by the transient public. Service may be ordered by, or
on behalf of, those who own, lease or otherwise manage the pay telephone, PBX, or other switch vehicle from

which an End User places a call utilizing the services of the Company.

Third Party Billed Call - A billing arrangement by which the charges for a call may be billed to a number that
is different from the calling number or the called number.

(D)

(D)

Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q

Lubbock, Texas 79412 L0 ]



OPERATOR SERVICE COMPANY, LLC 1* Revised Sheet 9
Tariff PUCO No. 2 Cancels Original Sheet 9

SECTION 2. RULES AND REGULATIONS

2.1 Application of Tariff

2.1.1. This tariff contains the regulations and rates applicable to intrastate operator assisted services,
provided by OSC for telecommunications between points within the State of Ohio. Service is
furnished subject to the availability of facilities and subject to the
terms and conditions of this tariff.

A. Carrier may, from time to time, offer various enhanced services and information
services within the State of Ohio. Such services will be provided pursuant to contract
to be presented for review and approval by the PUCO and will not be governed by
this tariff.

B. Carrier may also, from time to time, offer switching, transmission, and/or operator
assistance services to other telecommunications carriers, for resale to such companies'
customers. The rates for any such services will be determined pursuant to contract, to
be presented for review and approval by the PUCO, and Section 4 of this Tariff will
not apply thereto.

Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA

Operator Service Product Manager
5302 Avenue Q
Lubbock, Texas 79412 OHoOs0]
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OPERATOR SERVICE COMPANY, LLC 1* Revised Sheet 10
Tariff PUCQO No. 2 Cancels Original Sheet 10

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.1 Application of Tariff (Cont'd)

2.1.2

2.13

2.1.4

The telecommunication services of OSC are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities or services, but may involve the
resale of the Message Toll Services (MTS), Wide Area Telecommunications Services
(WATS), and other telecommunications services of underlying common carriers.

The rates and regulations contained in this tariff apply only to the services furnished by OSC
and do not apply, unless otherwise specified, to the lines, facilities, or services provided by a
local exchange telephone company or other common carrier for use in accessing the services
of OSC.

The Alternative Operator Services of OSC are furnished to individuals, patrons, patients,
students, and other authorized users of the terminal telephone or other facilities of pay
telephone station providers, hotels, motels, hospitals, airports, colleges, universities, and other
Subscribers who offer telephone service to their customers, visitors, or patrons. OSC enters
into arrangements with such Subscribers providing for the availability of OSC's services,
including the intrastate services offered under the terms and conditions of this tariff.

Issued: June 7, 2008 Effective: July 7, 2008

Issued by:

Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager

5302 Avenue Q

Lubbock, Texas 79412 o080
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OPERATOR SERVICE COMPANY, LLC 1" Revised Sheet 11
Tariff PUCO No. 2 Cancels Original Sheet 11

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.1 Application of Tariff (Cont'd)

2.1.5 The Subscriber of Alternative Operator Services is entitled to limit the use of OSC's services
by users at the Subscriber's facilities, and may use other common carriers in addition to or in
lieu of OSC for Alternative Operator Services, including without limitation offering users the
ability to access the carrier of the user's own choice.

2.2 Use of Services

2.2.1 OSC's services may be used for any lawful purpose consistent with the transmission and
switching parameters of the telecommunications facilities utilized in the provision of services.

2.2.2 The use of OSC's services to make calls which might reasonably be expected to frighten,
abuse, torment, or harass another or in such a way as to unreasonably interfere with use by
others is prohibited.

2.2.3 The use of OSC's services without payment for service or attempting to avoid payment for
service by fraudulent means or devices, schemes, false or invalid numbers, or false calling or
credit cards is prohibited.

2.2.4 OSC's services are available for use twenty-four hours per day, seven days per week.

Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q

Lubbock, Texas 79412 O G080
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OPERATOR SERVICE COMPANY, LLC 1" Revised Sheet 16

Tariff PUCO No. 2

Cancels Original Sheet 16

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.6 Cancellation or Interruption of Services

2.6.1

2.6.2

Without incurring liability OSC may discontinue service or withhold the provision of ordered
or contracted services.

(A)

®)
©

D)

For nonpayment of any sum due OSC for more than thirty (30) days after issuance of
the bill,

For violation of any of the provisions of this tariff,

For violation of any law, rule, regulation or policy of any governing authority having
jurisdiction over OSC's services, or

By reason of any order or decision of a court, public service commission or federal
regulatory body or other governing authority prohibiting OSC from furnishing its
services.

Without incurring liability, OSC may interrupt the provision of services upon mutually agreed
terms in order to perform tests and inspections to assure compliance with tariff regulations
and the proper installation and operation of Subscriber/Customer and OSC's equipment and
facilities and may continue such interruption until any items of non-compliance or improper
equipment operation so identified are rectified.

Issued: June 7, 2008

Issued by:

Effective: July 7, 2008

Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager

5302 Avenue Q

Lubbock, Texas 79412 (lalso]
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OPERATOR SERVICE COMPANY, LLC 1% Revised Sheet 17
Tariff PUCO No. 2 Cancels Original Sheet 17

SECTION 2. RULES AND REGULATIONS, (CONT'D.)
2.6 Cancellation or Interruption of Services (Cont'd)

2.6.3 Service may be discontinued by OSC by blocking traffic to certain countries, cities, or NXX (T)
exchanges, or by blocking calls using certain customer authorization codes, when OSC deems
it necessary to take such action to prevent unlawful use of its service. OSC will restore service
as soon as it can be provided without undue risk, and will, upon request by the customer
affected, assign a new authorization code to replace the one that has been deactivated.

I[ssued: June 7, 2008 Effective: July 7, 2008

Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q
Lubbock, Texas 79412 (HoGRD ]



OPERATOR SERVICE COMPANY, LL.C : 1* Revised Sheet 20
Tariff PUCO No. 2 Cancels Original Sheet 20

SECTION 2. RULES AND REGULATIONS, (CONT'D.)

2.12 Taxes and Fees

2.12.1 The Customer is responsible for the payment of all state, local and E911 taxes, surcharges,

utility fees, or other similar fees (i.e., gross receipts tax, sales tax, municipal utilities tax) that
may be levied by the governing body or bodies in conjunction with or as a result of the service
furnished under this tariff, These charges may appear as separate line items on the Customer's
bill, as opposed to be included in the rates contained in the tariff. Any such line item charges
will be reflected in the Company's tariff. The Company shall not assess separately any fees or
surcharges, other than government-approved sales taxes, without seeking Commission
approval under the appropriate procedures required by the Commission in Case No. 89-563-
TP-COL Additionally, an addendum to the price list stating what the line item charge is and
the length of time the charge will be imposed will be filed with the Commission.

Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q

Lubbock, Texas 79412 Oftotisa]
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OPERATOR SERVICE COMPANY, LL.C 1** Revised Sheet 28
Tariff PUCO No. 2 Cancels Original Sheet 28

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

3.3 Service Offerings

3.3.1 [Reserved for Future Use]|
3.3.2 OSC Operator Services - Alternative
Alternative operator services may be provided on calls requiring special billing arrangements
or other operator call completion assistance. Three classes of alternative operator service calls
are offered: 1) Customer Dialed Calling/Credit Card calls, 2) Operator Station, and 3)
Person-to-Person. Usage charges apply to all operator service calls. Additionally, appropriate
service charges are billed on a per call basis. One of the following charges applies to each
operator service call. The applicable rates for these services are set forth in Section 4 of this
tariff.
(A) Customer Dialed Calling/Credit Card Charge
This charge applies in addition to the normal long distance usage charges for calls
placed utilizing an authorized credit card or telephone calling card. The Customer
must dial all of the digits required to route and bill the call.
B) Operator Station Charge
This charge applies to calls placed with operator assistance. Calls may be billed to the
called party (collect), to a calling card, to a credit card, or to a third party telephone
number. Collect calls require that the called party accept charges for the call.
Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q

Lubbock, Texas 79412 oo
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OPERATOR SERVICE COMPANY, LLC

1¥ Revised Sheet 30

Tariff PUCO No. 2 Cancels Original Sheet 30

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
3.3 Service Offerings, (Cont'd)

3.3.3 [Reserved for Future Use]

Issued: June 7, 2008

Effective: July 7, 2008

Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA

Operator Service Product Manager
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Lubbock, Texas 79412



OPERATOR SERVICE COMPANY, LLC 1 Revised Sheet 31
Tariff PUCO No. 2 Cancels Original Sheet 31

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

3.4 [Reserved for Future Use|

3.5 Directory Assistance

Directory Assistance services, as provided by OSC consist of supplying or attempting to supply listed
telephone numbers to persons who call the Directory Assistance Bureau. The charges billed to
customer, pursuant to this tariff, shall reflect only those Directory Assistance calls billed to the
Company by the local exchange carrier. Directory Assistance personnel cannot complete calls to
requested telephone numbers,

3.5.1 OSC Directory Assistance Call Completion

The Company Directory Assistance operator will complete the call to the number requested
by the Customer without requiring the Customer to redial the number. A per minute Directory
Assistance Call Completion rate applies for the duration of each completed call. This per
minute usage rate is in addition to the charge for determining the telephone number requested
by the Customer.

OSC Directory Assistance Call Completion is available for use with Station to Station calls.
Directory Assistance Call Completion may not be used in conjunction with operator assisted
calling. For billing purposes, calls are billed in six (6) second increments after an initial
billing increment of one (1) minute.

3.6 Subscriber Surcharges

OSC will not bill users for any surcharges or other fees, either for its own account or on behalf of the
subscriber, other than as expressly set forth in this tariff.

Issued: June 7, 2008 Effective: July 7, 2008
Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
Operator Service Product Manager
5302 Avenue Q

Lubbock, Texas 79412 A



OPERATOR SERVICE COMPANY, LLC

1*" Revised Sheet 32

Tariff PUCO No. 2 Cancels Original Sheet 32

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
3.7 [Reserved for Future Use]

3.7.1 [Reserved for Future Use]

3.7.2  [Reserved for Future Use]

3.7.3  [Reserved for Future Use]|

Issued: June 7, 2008

Effective: July 7, 2008

Issued by: Jennifer Hinojosa, Case No.: 08-675-TP-ATA
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OPERATOR SERVICE COMPANY, LLC
Tariff PUCO No. 2

1¥ Revised Sheet 42
Cancels Original Sheet 42

PRICE LIST, (CONT'D.)

E. [Reserved for Future Use|
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OPERATOR SERVICE COMPANY, LLC
EXHIBIT C
SUMMARY OF CHANGES

This filing is made in compliance with Case No. 06-1345-TP-ORD - Application to Detariff Certain Tier 2 Services and
to make other changes related to the implementation of the Case No. 06-1345-TP-ORD.

This Tariff Revision is being submitted in accordance with Rule 4901:1-05(g), to delete certain Tier 2 Services.

Included is a listing of Changes made to the Tariff:

- 1" Revised Sheet 1 Incorporates minor text changes;

- 2" Revised Sheet 2 Updates Check Sheet;

- 1¥Revised Sheet 8 Updates Terms and Abbreviations;

- 1" Revised Sheet 9 Incorporates minor text changes;

- 1% Revised Sheet 10 Incorporates minor text changes;

- 1" Revised Sheet 11 Incorporates minor text changes;

- 1" Revised Sheet 16 Incorporates minor text changes;

- 1* Revised Sheet 17 Incorporates minor text changes;

- 1" Revised Sheet 20 Incorporates minor text changes;

- 1" Revised Sheet 28 Deletes sub paragraph 3.3.1 and incorporates minor text changes;
- 1™ Revised Sheet 30 Deletes sub paragraph 3.3.3;

- 1™ Revised Sheet 31 Deletes paragraph 3.4;

- 1" Revised Sheet 32 Deletes section 3.7 and its related sub paragraphs 3.7.1,3.7.2, and 3.7.3;

- 1" Revised Sheet 42 Deletes sub paragraph E.



OPERATOR SERVICE COMPANY, LLC
EXHIBIT D
EXPLANATION OF COMPLIANCE WITH RULE
4901:1-6-05(G) (3) REGARDING DISCLOSURE OF RATES, TERMS AND CONDITIONS FOR
DETARIFFED SERVICES

Web Address, and Company physical address where Customers may obtain copies of the materials and publications in
Compliances with Rules 4901:1-6-05(G)}(4) and 4901:1-6-05(G)(3).

In accordance with Rule 4901:1-6-05(g), certain Tier 2 Services have been deleted from the proposed revised Tariff and
are not offered by the Company.

Customers may contact the Company at:

Operator Service Company, LLC
5302 Avenue Q
Lubbock, TX 79412
Toll Free Telephone Number: 1-806-747-2474



OPERATOR SERVICE COMPANY, LLC
EXHIBITE
CUSTOMER NOTICE

No customer notice was provided as the Company only offers operator-assisted services at transient locations.
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