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May 28, 2008 

PubUc Utilities Commission of Ohio 
Attn: Docketing 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Formal Complahit 

Dear PUCO Representative, 

My name is Marcus A. Fields. My mailing address is P.O. Box 14100 -- Cleveland, Ohio 
44114. I can be contacted by phone at (216) 696-6611 or by email at 
mfields@mmltd.com. 

I am writing to file a formal complaint in reference to account numbers 110023516021 
and 110023636944. The service address of these two accounts is 10660 Carnegie 
Avenue ~ Cleveland, Ohio 44106. 

I am a customer of the Illuminating Company. As requested I have attached an 
Illuminating Company billing statement to verify this fact. I have also attached a list of 
all my other active accounts with The Illuminating Company. I am filling this formal 
complaint against the Illuminating Company. 

The reasons for submitting this complaint are as follows. 

At the end of January 2008 the last remaining tenant moved out of the property located 
at 10660 Carnegie Avenue. Until that time, monthly Illuminating Company bills were in 
the name of that tenant. Therefore, in my capacity as accountant to the building*s 
owner I called the Illuminating Company to have the bills placed into the owner*s name. 
The Illuminating Company subsequently requested a security deposit of over thirteen 
thousand dollars. After I filled an informal complaint the Illuminating Company reduced 
the deposit amount to approximately nine thousand dollars. I find the amount of the 
deposit requested unreasonable and grossly prohibitive. 

The requested deposit is unreasonable for two reasons. First, it is based solely on the 
usage of a tenant no longer occupying the building. There is no reason for demanding a 
deposit of my company based on the usage of an unaffiliated business entity. Second, 
the building is empty, tenant free and shall remain empty until such time a plan for the 
best future use of the building is developed. There are not tenants in the building. There 
will not be any tenant in the building for at least eighteen to twenty-four months or 
more. To request such a large deposit for service that will in now way approach the 
measure of service previously used at the property is in fact unjust. 

Enclosed with this letter you will also find the most recent billing statements for the 
accounts referenced above. These statements support my assertion that the usage has 
decreased. In fact, the billable usage has decreased significantly by sixty-five to 

mailto:mfields@mmltd.com


seventy-five percent. The usage for the next billing cycle is likely to be even lower. This 
evidence should make is clear that such a large deposit is unwarranted in this 
situation. 

It is my hope that after weighing my reasons for filing this formal compleiint and the 
evidence provided that you will come to the same conclusion as I have. That conclusion 
being the inappropriateness of the security deposit requested. Therefore, I ask, since 
there are statements available to reflect our usage after the last tenant moved out, that 
you would urge the Illuminating Company to reevaluate the amount of the security 
deposit to reflect the amount of usage incurred since the end of January 2008. More 
SpecificaUy, they should use the most recent bills for May and June when reevaluating 
a more appropriate deposit amount. And that they consider carefully the fact that the 
building is to remain vacant for an extended period of time. 

I would like to take this time to thank you very much for your diligent attention to this 
matter. Should you have any questions, concerns regarding this matter please contact 
me at the number or email address provided above. I can be contacted during my office 
hours Monday through Friday from 8:00a.m until 4:30p.m. 

Respectfully, 

Marcus A. Fields 
Staff Account 
MRN Limited Partnership 



COrrpai/ 
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April 23, 2008 
I Account Number "11 00 38120650 

B i l l M : MRN LTD 
2077E4THST 
CLEVELAND OH 44115 

Billing Period: Mar 21 to Apr 21, 2008 for 32 days 
Next Reading Date: On or sboui May 20,2008 
Bit! Based On: Estimated Meter Reading 

General Service 

Kage i or 4 
116 

Amoun t iMie 
Your previous bill was 
Total payments/adjustments 
Balance at billing on April 23,2008 

456.43 
456.43 

0.00 

Current Basic Charges 
The illuminating Company - Consumption 

Total Due by Miay 14,2008 - Please pay this amount 

0.00 

273.83 

jmM « ' -^,at .̂ -w^ 
<• Sr - 3 T ^ 

,i ^^.£^^ K^... . . 1 :. i^>fe.,afeM. ' t .. J 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

SAHSHMEMffi 
Bill issued by: 
The Itiuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Company 
Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

^^^K^jffiMiHaflMmjMmMssiMi^imaasEaMii^ 

http://www.firstenergycorp.com


yvccount Number 11 00 381208 5 0 I rage JOT 4 
MRN LTD Invoice Number 90001771422 116 

Spring's warm weather often produces thunderstomis, which can cause service interruption. Please stay away from 
downed power lines. If you see one, please call us. 

K:J!^^'!i!^^JW.,''•:^^'v.^''V'^r!''^-"-';;:^''^^r•v^'y.^!i'!?''^•! 
i f i i^^ .^m:4\^^-Z^ ••..Mi'f ,-•••* iM~^^^ ^fe>>;j-i-i^^' • ^ . . ^ , \ . ^ ^ , 

^^^ghaaaiftilitjr^ ^ ^ ^ ^ j ^ ^ ^ ^ • ^ i J s ^ ^ ' ^ k ^ M ^ m ; 
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When contacting an Alternate Electric Supplier, please provide the customer numbers below. 
Call The Illuminating Company at 1-800^9-3101 with questions on these charges. 

Basic Charges 

Customer Number: 0800517134 5000137566 - General Service - CE-GS105F 
Customer Charge 
Delivery Charge 
Transition Charge 
Generation Related Component 
Transmission Related Component 

Total Charges 

^75 
66.36 
56.13 

135.17 
13.42 

$273.83 

^ ,^ .<^^« , . i !5 ; , .M^g.^ i ,U .U, .Jim j,,„ „ , , „ 

^*S;»•:4^^.;i•t.-^^^^^•;'^j^4>i'-••^jJj^^.H.|j-••^'^.^^'^;^-^•i.^jS--i^.• 

Date 
Payments: 

04/16/08 

Total Payments 

Total Payments and Adjustments 

General Service 
Meter Number ' 
Present KWH Reading (Estimate) 
Previous KWH Reading (Estimate) 
Difference 
Multiplier 
Kilowatt Hours Used 
Metered Load In KW 
Present KVARH Reading (Estimate) 
Previous KVARH Reading (Estimate) 
Difference 
Kilovar Hours Used 
SyiedLoadinKW/KVA 

Reference 

smaisiDEMiffim 
825937043 

2.753 
2.703 

50 
40 

2,000 
0.18 

1,240 
1,215 

25 
1,000 

7.2 

Amount 

-456.43 

•^6.43 

-$456.43 

inn̂ "̂"̂  •"•• " - ^ ' i ' - - ' - i ' ^ ' ^ u - - " " ^ • ' • ' '-'-•^' ' • ' [ ' " • • - I . ' ' • ' ' A 



î ccount Number 11 00 381208 50"1 Page4of4 
Invoice Number 90001771422 

Usage Comparison 

8000 
7000 
6000 
sono 
4000 
3000 

1 2000 
i 1000 

0 

H 
U H H 

mH 
ifflBBEBlMB 
A M J J A S O N D J F M A 

l| A-Actual E-Estimate C-Customer N-No Usage 

Historical Usage Information 

Apr 07 

May 07 

Jun 07 
Jul 07 

Aug 07 

' Sep 07 

1.880 

1,240 

1.400 

1.320 

1.440 

1.360 

Oct 07 

Nov 07 

Dec 07 

Jan 08 

Fab 08 

Mar 08 

Apr 08 

1,520 

1,240 

2,560 

7.160 

7.800 

3.400 

2.000 

Average Daily Use (KWH) 
Average Daily Temperature ^ 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

/ipr07 
63 
45^ -
30 

Apr 08 
63 

^ ^ -
32 

32.440 
2.703 



05/29/2008 10:53 FAX 2165417790 

Mayl2,200a (Account Nuntier 1100255160211 

Bill for: CLEVELAND JCC/ATSI 
10660 CARNEGIE AVE 
CLEVELAND OH 44106 

Pagel of4 
110 

Billing Period: Apr 15 to May 09.200d for 25 days 
Next Reading Date: C«^oraboutJun11,2008 
6it( Based On: Estimated Meter Reading 

Prorated Bill 
Small Gef>eral Service 

w previous bill was 
Total payments/adustments 
Balance at billing on May 12,200B 

0.00 

7,610.67 
Current Basic Charges 

Tlie Illuminating Company - Consumption 
Late Payment Charges 

Total Curretrt Charges 

2.605.69 
70.43 

21IMii3Si!2:^^££SliHiifl ^ i^ohf fmmimmimMimmî mM^mm^m^mmM^^mm^^^^m^mmm 
To avoid a 1.90% Late Payment Charge being added to your bin, please pay by the due date. 

*** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *** 

@002 

£{ 
Billlftsuedby: 
Ths Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Service 1-600-589-3101 
24-Hour Emergency/Outage Reporting 1-^68-544^77 
Payment Options 1-800-686-9901 

visit Us on-Jine at www. ̂ stermrf ycoip.com 

mmmmmrmmwmmimmif̂ .m^^^mm^mmmŝ $-p ŝ̂ m^mm. 

m QSSEESSS3Eas3F=a: aî ŝmmis-immwjmji-nimnsim'̂ ^mm^m] 

Retum mis part with a ch^i^ictx rri.nfiy order 
Payable to The lllumlnatlrig Company 

Account Mumber 110023516021 

li l i i l i ln(i..l l l l...>ll..i,ILil......||| i lMill. i lJ....l lMt 
xxxxxxxaHBttAUTOxxS-OIGIT 44106 
0001$885 01 AV 0.324 PI 
CLCVELAHD JCC/ATSI 
10660 CARNEGIE AVE 
CLEVELAND DH 
44106-3019 

Amount Paid I J 
Please Pay 

Due By 

110,296.69 

June 06,2008 

THE IttUHINATINO COHPANV 
PO BOX 3638 
AKRON OH 44SD9-3638 

l.l..l.l..lMll.ll...l.l..i.ll..ll..„ll,|„|M>liil..hlil.il 

amiQa235ibaeiDooDi]ooDaDDDDaDoaoQDQ05ia7b0500insa£aLiii 

http://ycoip.com


IBuminahnQ May 08.2008 I Account Number i<0023636944r 

Bill fo r CLEVELAND JCC/ATSI 
10660 CARNEGIE AVE OAL 
CLEVELAND OH 44106 

Pagel Of 3 
110 

Billing Period: Apr 15 to May 12,2008 for 2B days 
Next Reading Date: OnoraboutJun11,2008 
Bilt Based On: 

Private Outdoor Lighting 

m^Mwmmm^Mw^m2ĥ ^mnWMmm^̂ m»̂ mmm^̂ m^M ŝ:f3imms\ Your previous bifl was 
Total payments/adjustments 
Balance at blilitig on May 08,2008 

2,058.66 
0.00 

2,058.86 

Current Basic Charges 
Late Payment Charges 
The tlluT^noting Company - Lighting 

Total Current Charges 

29.99 
506.25 
15SS:27 

; • • ' ; ; ; . ? » : & • • : . < • ; . ^ ^ :-•':•" 

urn 
To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due d ^ 

Bill issued few: 
The IKuminatfig Company 
POBox3638 
Akron OH 44309-3636 

Conpm^ 
Customer Servk» 1-800-589^101 
24-Hour EmergencyVOutage Reporting 1-88&544-4677 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.conA 

:*B:fMf^»ri£>rsM5!S'l^5^'?^5Mlf?Plg|*^3^^^^illlg|3i^ 

^iiSSP»^ini[31iE5IIMS^!3SiEiiiIZIS]I^^ ^ ^ m ^ s ^ 

i i : • ' " ' L* 
Company 

l i l . . lJ..I .«.l l l l i». l l . . . i l i . l l . . . . . . l l l . lM,l iMll. . . . l lnl 
XK3EKKXXXaEKKAUT03EX5-DI6IT 44106 
00010360 01 AV 0.312 PI 
CLEVELAND JCC/ATSI 
10660 CARNESIE AVE 
CLEVELAND DH 
44106-3019 

Return this part with a check or money order 
Payable to The Illuminating Cotmpany 

Account Number: 110023636944 

Amount Paid 

Please Pay 

Due By 

$2,594.90 

May 29.2008 

THE ILLUNINATING COMPANY 
PO BOX 3638 
AKftON OH 44309-3638 

I.i..lil..l..l(.ll...l.l.iiill..li....lt.l..l...il.l..l.l.l..l 
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V 

ILLUMINATING COMPANY 

Company 

Mal Management 

Flannery's 

Corner Alley 

West 26th 

Windsor 

Windsor 

Windsor 

Buckeye 

Commercial 

Commecial 

629 

629 

Theatrical 

Woolworth 

MRN Construction 

MRN Construction 

Address 
Market Square Bistro 
8586 E.Washington St. 
Chagrin Falls, OH 44023 
Flannery's Pub 
323 Prospect Ave 
Cleveland. OH 44115 
MRN LTD 
422 Euclid Ave 
Cleveland. OH 44114 
United W. 25th Buildings. LLC 
2000 W. 25th St 
Cleveland. OH 44113 
MRN LTD 
2000 E. 4th St. Public 
Cleveland, OH 44114 
MRN LTD 
2020 E.4th SL 
Cleveland, OH 44114 
MRN LTD 
328 Euclid Ave 
Cleveland. OH 44114 
MRN LTD 
2082 E. 4th SL 
Cleveland, OH 44115 
MRN LTD 
2056 E. 4th St PMP 
Cleveland. OH 44115 
MRN LTD 
2056 E. 4th St Public 
Cleveland, OH 44115 
Holiday Inn Express 
633 Euclid Ave 
Cleveland, OH 44103 
MRN LTD 
Holiday Inn Express 
627 Euclid Ave 
Cleveland. OH 44114 
MRN LTD 
715 Vincent Ave 
Cleveland. OH 44114 
MRN LTD 
308 Euclid Ave 
Cleveland, OH 44114 
MRN LTD 
410 Euclid Ave 
Cleveland. OH 44114 
MRN LTD 
2077 E. 4th St. 
Cleveland. OH 44115 

Account Number 

1100 35 1739 4 4 

11 00 23198408 

11 00 50 7972 4 7 

1100 55 7492 0 1 

1100 23 5790 4 5 

11 00 39 9553 0 4 

1100 33 5738 3 0 

11 00 23 5729 3 3 

1100 23 0582 8 9 

11 00 23 058230 

11 00 23 973818 

1100 23 7610 5 6 

11 00 23 837344 

1100 38 2518 6 1 

1100 43 0084 9 4 

1100 38 1208 5 0 

Meter number 

686650677 

683402496 

728308613 

728391556 

2818507 

876921 

2814566 

2810758 

680487537 

680536779 

680579859 

680823603 

728161174 

685632991 

549798 

825937043 



MRN Construction 

MRN LTD 

TudarAnns 

Tudar Arms 

MRN LTD 
240 Euclid Ave B 
Cleveland. OH 44114 
MRN LTD 
418 Euclid Ave 
Cleveland, OH 44115 
Cleveland JCC/ATSI 
10660 Carnegie Ave 
Cleveland. OH 44106 
Cleveland JCC/ATSI 
10660 Carnegie Ave 
Cleveland. OH 44106 

11 00 45 918866 

11 00 43 031019 

11 00 23 5160 2 1 

1100 23 636944 

728570493 

562633 

728310746 

No Meter # 


