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V. 
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ENTRY 

The Commission finds: 

(1) On February 8, 2008, John E. Larson (complainant) filed a 
complaint with the Conunission against Vonage seeking 
reimbursement for various expenses he incurred in attempting 
to establish internet-based telephone service with the 
respondent. 

(2) The Federal Communications Commission (FCC) has 
determined that nomadic voice over internet protocol-enabled 
service, like Vonage's DigitalVoice service, cannot be separated 
into interstate and intrastate communications and, thus, the 
FCC has the responsibility and the obligation to determine 
whether certain regulations apply to DigitalVoice and other IP-
enabled services having similar capabilities. As a result, the 
FCC has shielded the nomadic internet voice offerings and 
service providers, like Vonage, from state regulation and 
certification requirements. See Vonage Holdings Corporation 
Petition for Declaratory Ruling Concerning an Order of the 
Minnesota Public Utilities Commission, WC Docket No. 03-211, 
Memorandum Opinion and Order, 19 FCC Red 22404, 22405, 
para. 2 (2004). On March 21, 2007, the FCCs Vonage Holdings 
decision was upheld by the Eighth Circuit Court of Appeals in 
Minn. Pub. Serv. Comm'n v. FCC, 483 F3d 570, 582-583 (S^ Cir. 
2007). 

(3) Based upon the current state of the law concerning nomadic 
voice over internet protocol-enabled telecommunications 
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services, the better avenue for Mr. Larson to pursue his 
concerns regarding Vonage would be at the FCC. Accordingly, 
this matter will be dismissed. 

It is, therefore. 

ORDERED, That this complaint be dismissed in accordance with finding 3. It is. 
further. 

ORDERED, That a copy of this entry be served upon all parties of record. 
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