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In the Matier of the Application of Y-Global

The Public Utilities Commission of Ohio 5@

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD

{Effective: 10/01/2007 through 04/01/2008)

) No. %@q/ C7-7RF
) meg

Commimications, Inc. TP-ATA

) NoTs.UnlmsmnvemmmNo.lmzm"CmNu"
to Detariff Certain Tier 2 Services and make other changes )
related to the Implementation of Case No. 06-1345-TP-ORD
Name of Registrant(s) V-Global Communications, Inc. 2 o
DBA(S) of Registrant{s) S O
Address of Registrant(s) One Stamford Plazn, 263 Tresser Blvd, 9* Floor, CT 06901 M = F
Company Web Address www.V-Globalnet C N~ O
Regulatory Contact Person(s) Robert B Segal Phone 845-406-3416 Fa:t%s-sﬁz-‘rﬁm 2
Regulatory Contact Person’s Email Address rbsegal(@!v-global.ngy o A
Contact Person for Annual Report Robert B Segal m@@g’?—;
Address (if different from above) e
Consutier Contact Information Robert B Segal Hmeuﬁms{
Address (if different from above)
Part I -- Tariffz

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.
Canij ] LEC [1 CLEC "sz CTS
Business Tier 2 Services [] L] X
Residential & Business Toll Services [ | [ | X
Other Changes required by Rule 7 s I O
(Describe in detail in Exhibit C) i

Part 1l — Exhibits
Note that the following exhibits are required for all filings using this form.

Included

Identified As:

Description of Required Exhibit:

X

Exhibit A

The existing affected tariff pages.

Exhibit B

The proposed revised tariff pages.

Exhibit C

Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.

X
X
X

Exhibit D

Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)3) regarding disclosure of rates, terms, and condittons for detariffed
services, including:
» citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)4), and/or
» copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

Exhibit E

One-time customer notice of detariffing and related changes consistent with rule;
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

Exhibit F

Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.



http://www.V-GlobaLnet

Part I11. ~ Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commisgion.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, : , imd am apthorized (o make this statersent on its behalf.
(Namnc)

1 attest that these tariffs comply with all applicsble rules, inchuding the Minimum Telephone Scrvice Standards (MTS5) Pursnant tp Chapler

4901:1-5 QAC for the state of Ohio. 1 understand that tariff notification filings do not anply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can resolt in various penalties, including

the suspension of our certificate to operate within the state of Chio,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Datc) May 20.2008 at (Location) Stamford. CT
*(Signature and Title) (Date) May 20. 2008
*  This affidavit is reguired for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.
VERIFICATION
I, Robert B Segal

verify that T have utilized the Telocommunications Application Form for Detariffing and Related Actions provided by the Conwnission snd that all of the information
submitted here, and all additional information submitted in conmection with this case, is trec and correct to the best of my knowledge.

*(Signature and Titke) :é 6 4 pﬂ, € 15, (Daic) May 20, 2008
. _: Ferification Is required for ﬂaz‘ﬁfqg_ li#hay be signed by counsel or an offfcer of the applicant, or an authorized agent of the applicant,

bt B e v v e R e o i i A T S N 8 e D o ey S D Ml 0 W P

Send your completed Application Form, inclading all required attachkments as well os the required mumber of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
189 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-960-AU-WVR



The existing Tariff pages.

EXHIBIT A
Case No. 08-xxx-TP-ATA

V-Global Commumications, LL.C
PUCO No. 1 Long Distance



V-Global Communications, LLC . PUCO Tariff Ne. 1
: Original Page No. 1

¥Y-Global Communications, LLC
OHIO TELECOMMUNICATIONS TARIFF

This tariff containg the rates, terms and conditions applicable to Resold Interexchange
Telecommunications Services provided by V-Global Communications, LLC, with
principal offices at 263 Tresser Boulevard, 9th Floor, One Stamford Plaza, Stamford,
Connecticut 06901,

This tariff applies for services furnished within the State of Ohio. This tariff is on file with
the Public Utilities Commmission of Ohio, and copies may be inspected during normal
business hours at the Company’s principal place of business.

Issced: November 21, 2006 Effective: December 21, 2006
Robert B. Segal, President/CEO
V-Global Communications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communieations, L1.C PUCO Tariff No. 1
Original Page Ne. 2

CHECK SHEET
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE NO, REVISION PAGE NO. REVISION
1 Criginal*
2 Original*
3 Original*
4 Original*
h Original*
& Qriginal*
7 Original¥
3 Original*
9 Original*
10 Original*
13 Original*
12 Qriginal*
13 Original*
14 QOriginal*
15 Original*
Issned: November 21, 2006 Effective: December 21, 2006

Robert B. Segai, President/CEQ
V-Global Communications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Siamford, Connecticut 06901



V-Global Communications, LLC PUCO Tariff No. 1
, Original Page No. 3
TABLE OF CONTENTS

Chetk SHECL.....u. et eccrsrcsreerre st sresssnsmisssrass s s enrass s sareses susabestbeasnrmbssins _— il
Table of Contents ...............conmummmammimesiorosamnmrnsnms s - 3
SYIBOIS .....ooo.ecvoooreemoees s sseseeereseeseeeersasasesseesoe boseees et s e eeermmeteemremesoeatistetsmsmaes s ess x5 sssem e anntnencrene 4
SECTION 1 = DEEIMGHOMS ...e.ccovveurrentemimssmsiossonmsssaessinssensesmsarssarsemsamrensaessttiat 1SR S04 4184 S R acrresssasennssrassreressasss 5
SECTION 2 - Rules and Regulations ...........coovcecmevemssinsenses -
SECTION 3 - Degcription of Service 8 RaIES ..ot nvrsicsanorsersssmmsaneienns 12
SECTION 4 - Miscellaneous SEIVICES ......cwsumimmimiiiimmsssirsssessine evsseneniaee e s s 13
SECTION 5 - POMIOONS weromreressosmrssrmessmsssrssmesssnsmsessssss e - 14
SECTION 6 - Contract Senuoes,....... .................................. 15
Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEO

V-Global Communications, L1.C

263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communications, LLC PUCO Tariff No.1
Original Page No. 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C) - Change in Rule or Regulation.
(D)} - Delete or discontinue.
(I) - Change resulting in an increase to a customer's bill.
{M) - Moved from or to another tariff location.
{N} — New.
(R) - Change resulting in a reduction to a customer’s bill.
(T) - Change in text or regulation.

[ssued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEQ
V-Global Cominunications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communications, LLC PUCO Tariff Ne. 1
Original Page No. §

SECTION 1 - DEFINITIONS

Access Line - An arrangement which connects the Subscriber's or Customer’s location to the Carrier's
designated point of presence or network switching center.

Aunthorized User - A person, firm or corporation, or any other entity anthorized by the Customer or
Subscriber to commmicate utilizing the Company's services,

Carrier or Company - V-Global Communications, LLC, unless atherwise indicated by the context.

Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or uses service
and is responsible for the payment of charges and/or compliance with tariff regulations.

Customer Premizes Equipment - Ternxinal equipment, as defined herein, which is located on the Customer's

Dedicated Access - See Special Access Origination/Termination.
PUCO - Refers o the Public Utilities Commission of Ohio.

Specisl Aceess Origination/Termination - Where originating or terminating access between the Customer
and the interexchange carrier is provided on dedicated circuits. The Access Provider provides these dedicated
circuits from the Costomer's location to the Company's point of presence. The mtes and charges for dedicated
circuits are determined by the Access Provider and the Customer is responsible for payment of these charges
to the Access Provider.

Subscriber - The person, firm, corporation, or other legal entity, which arranges for services of the Company
on behalf of itself or Authorized Users. The Subscriber is responsible for compliance with the terms and
conditions of this tariff. A Subscriber may also be a Customer when the Subscriber uses services of the

Company.

Switched Access Origination/Termination - Where originating or terminating access hetween the Customer
and the interexchange carrier is provided on Feature Group D cirouits.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data
sets.

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CED
V-Global Commmications, LLC ,
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut (6901



V-Global Communications, LL.C PUCO Tariff No. 1

21

2.2

Original Page No. 6
SECTION 2 - RULES AND REGULATIONS '

Undertaking of the Company

V-Global Communications, LLC offers intrastate service originating at specified points within the
state of Ohio under terms of this tariff. The Company's services and resold facilities are provided on
a monthly bagis unless otherwise provided, and are available twenty-four hours per day, seven days
per week,

‘The Company installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. The Corapany may act as the
Subscriber's agent for ordering access connection facilities provided by other carriers or entities when
authorized by the Subscriber, to allow connection of a Subscriber's locaticn to the Company’s
network. The Subscriber shall be responsible for all charges due for such service arrangement.

Limitstions

221  Service is offered subject to the availability of the necessary resold facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tariff.

222 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Subscriber or Customer is using service in
violation of provisions of this tariff, or in violation of the law.

223 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to cstablish
connections.

2.24  All services and resold facilitics provided under this tariff are directly or indirectly controlled
by the Company and the Subscriber may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall only
apply where there is no interruption of the use or location of the service or facilities.

2.25 Prior written permission from the Company is required before any assignment or transfer.
Allregulsuonsandcmmnmsountamedmthlsmﬁ‘shal! apply to all such permitted
assignees or transferces, as well as sl conditions of service.

23 Use
Services provided under this tariff may be used for any lawful purpose for which the service is
techmically suited.

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEO
V-Gilobal Communications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communications, LLC PUCO Tariff Ne. 1

24

Original Page No. 7

SECTION 2 - RULES AND REGULATIONS

Liabilities of the Company

241

242

243

244

24.5

2.4.6

The Company’s lability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in transmission which occur in the course of furnishing service or
facilitics, shall be determined in accordance with PUCO regualations and any other applicable
law.

The Company shall not be liable for claim or loss, expense or damage (inchiding indirect,
special or consequentiel damage), for any intermuption, delay, error, omission, or defect in
any service, facility or transmission provided under this tariff, if caused by any person or
entity other than the Company, by any malfunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control,

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer and Subsacriber against any claim or loss, expense, or damage (including indirect,
special or consequential damage) for defamation, libel, slander, invasion, infringement of
copy-right or patent, unanthorized use of any trademark, tradename or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprietary or
creative right, or any other injury to any person, property or entity arising out of the material,
data, information, ot other content revealed to, transmitted, or used by the Company under
this tariff; or for any act or omission of the Customer or Subscriber; or for any personat
injury or death of any person caused directly or indirectly by the instaliation, maintenance,
location, condition, opesation, failure, presence, use or removal of equipment or wiring
provided by the Company, if not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises of a
Subscriber resulting from the famishing of service, which is not the direct result of the
Company's negligence.

Approval of limitation of liability language by the PUCO does not constitute a detenmination
by the Commission that the limitation of liability imposed by the Company should be upheld
in a court of law. Approval by the Commission merely recognizes that gince it is a court’s
responsibility to adjudicate negligence and consequent damages claims, it is also the court's
responsibility to determine the validity of the exculpatory clause.

Inclusion of early termination liability by the Compaeny in its tariff or a contract does not
constitute a determination by the Commission that the termination liability imposed by the
Company is approved or sanctioned by the Commission. Customers shall be free io pursue
whatever legal remedies they may have should a dispute arise.

Issued: November 21,2006 Effective: December 21, 2006

Robert B. Segal, President/CEQ
V-Global Copmunications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901 -



V-Global Communications, L1.C PUCO Taxif No. 1

2.5

2.6

2.7

Original Page No. 8

SECTION 2 - RULES AND REGULATIONS
Taxes

The customer is responsible for payment of all state, local and 9-1-1 taxes, surcharges, utility fees, or
other similar fees for which the end user is directly responsible, and that may be levied by &
governing body or bodies in confunoticn with or as a result of a service furnished under a tariff on file
with the PUCO. All state and local taxes {i.e., gross reveipts tax, sales tax, municipal utilities tax) are
listed as separate line itzms and are not inchided in the quoted rates. Any such line item charges will
be reflected in the Company’s tariff. The Company will not assess separately any taxes, fecs or
surcharges, other than government-approved sales taxes imposed directly on the end users, without
secking PUCO approval under the appropriate procedures required by the PUCO. The Company
shall comply with PUCO procedures by sending notice to all customers informing them of the new

Terminal Equipment

The Company's facilitics and service may be used with or terminated in Subscriber-provided terminal
equipment or Sybscriber-provided communications systems, such as a FBX or Pay Telephone. Such
terminal equipment shall be furnished and maintained at the expense of the Subscriber, except as
otherwise provided. The Subscriber is responsible for all costs ai his or her premises, including
persounel, wiring, electrical power, and the like, incurred it the use of the Company ‘s service. When
such terminal equipment is used, the equipment shall comply with the generally accepted minimum
protective criteria standards of the tclecommunications industry as endorsed by the Federal
Commumications Commission.

Deposita/Advance Payments

The Company does not at this time collect or require customer deposits or advance payments to
initiate service,

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEO
V-Global Communications, LL.C
* 263 Tresser Boulevard, 9th Fioor, One Stamford Plaza
Stamford, Comnecticut 06901



V-Global Communications, LL.C PUCO Tariff Ne. 1

2.8

2.9

Original Page No. 9

' SECTION 2 - RULES AND REGULATIONS

" Denial or Disconnection of Toll Service

2.8.1 The Company may disconnect a subscriber’s service for nonpayment under the conditions
set forth in Rule 4901:1-5-17(B).

282 Withnotice, the Company may disconnect a subscriber’s service for nonpayment pursuant to
and in compliance with Rules 4501:1-5-17(D) and (E).

2.8.3 Wiihout notice, the Company may disconnect u subscriber’'s service for nonpayment
pursuant to and in compliance with Rule 4901:1-5-17(G).

2.84 Compeny’s payment schedule and disconnection procedures for nonpayment adhere to Rule
4901:1-5-17(K).

2,8.5 The Company’s procedures for the reconnection of toll servico comply with Rule 4901:1-5-
17(M).

.]nterruptiﬂn of Service by the Company

Without incurring liability, the Company may intesrupt the provision of services at any time in order
to perform tests and inspections to assure compliance with tariff regulations and the proper
installation and operation of subscriber and the Company 's equipment and facilities and may

continue such interniption until any itemns of non-compliance or improper equipment operation so
identified are rectified.

The Company may discontinue Service without notice to the subscriber, by blocking traffic to certain
countries, cities, or NJCX exchanges, or by blocking calls using certain customer authorization codes,
when the Compsmy deems it necessary to take such action to prevent unlawful nse of its service. The
Cmnpmywﬂmmummasnmbepmdadwiﬂmmummnshmdwﬁmmuw
by the customer affected, assign a new authorization code to replace the onc that has been
deactivated.

Issued: November 21, 2006 Effective: December 21, 2006

Robest B, Segal, President/CEO
V-Global Commnnications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communications, LL.C PUCO Tariff No. 1
Originel Page No. 10

SECTION 1 - RULES AND REGULATIONS
211  Payment for Service

All charges due by the Customer are payable to any agency duly suthorized to receive such
payments. The billing agency may be a local exchange telephone company, credit card company, or
other billing service, Terms of payment shall be according to the rules anxl regulations of the agency
and subject to the rules of regulatory agencics. For purposes of customers residing in Ohio, terms of
payment are governed by and in compliance with MTSS: 1-5-15. Adjustments to Customer’s bills
shall be made to the extent that circumstances exist which reasonably indicate that such changes are
appropriate.

Customer inquiries regarding service or billing may be made in writing or by calling the toll free
‘number listed below:

V-Global Commmications, LLC

263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901

Toll-Free: {866) 788-2933

Customers who are dissatisfied with the reaponse 1o their complaint may contact the Public Utilities
Commission of Ohio for resolution of the issues at the following address:

Public Utilitics Commission of Ohig
180 E. Broad St.

Columbus, OH 43215-3793

{614) 466-3292

(800) 686-7826

TDD/TTY (800) 686-1570

Issned: November 21, 2606 Effective: December 21, 2006

Robert B. Segal, President/CEO
V-Global Communications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Staraford, Connecticut 06901



V-Global Communications, LLC PUCO Tariff No. 1
Original Page Ne. 11

SECTION 2 - RULES AND REGULATIONS
212 Otber Rules
2,121 Regulatory Changes

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Subscribers as required to meet changing regulatory mles and standards of
the Public Utilities Contmission of Ohio and the Federal Communications Commission.

2.12.2 Refunds or Credits for Service Outages or Deficiencies

Credit allowances for interruptions of service caused by service outages or deficiencies are
limited to the initial mininmm period call charges for re-eatablishing the interrupted call.

2.13  800/888/877/866 Numbers

2.13.1 The Company will make every effort to reserve "800" vanity numbers on behalf of
customers, but makes no guarantee or warrantee that the requested "800" number(s) will be
availeble or assigned to the customer requesting the number.

2.13.2 IfaCustomer accumulates undisputed past-due charges, the Company reserves the right not
to honor the Customer's request for a change in 800/888/877/866 service to another carrier
(e.g., "porting” of the 800/888/877/866 number), including a request for a Responsible
Organization (Resp Org) change, until such time as all charges are paid in full.

2.13.3 800/888/877/866 numbers shared by more than one Customer, whereby individual customers
are identified by a unique Personal kientification Number, may not be assigned or transferred
for use with service provided by another carrier. The Company will only bonor Customer
requests for change in Resp Org or 800/888/877/866 service provider for 800/888/877/866
numbers dedicated to the sole use of that single Customer.

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CED
V-Global Communications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Comecticut 06901



V-(Global Communications, L1LC PUCO Tariff No. 1

Original Page No. 12

SECTION 3 — DESCRIPTION OF SERVICES AND RATES

31  V-Giobal Commmnications Basic Plan

3.1.1

312

Basgic Interstate
V-Gilobal Cormmunications Basic Interstate Flan is a telecommunications service that
provides Outbound 1+ interstate service from any state in the United States to any
other state in the United States. All usage is billed in 60 second increments. A
monthly service fee applies.

Per Minute Rate: $0.05

Monthly Service Fee: $2.99
Basic Interstate Qut of Home Card
V-Global Communications Basic Interstate Out of Home Card is a travel! cand service

that provides Outbound 1+ interstate service from any state in the United States to
any other state in the United States. All usage is billed in 60 second incretments.

Per Minute Rate: $0.06

Issued: November 21, 2006 ' Effective: December 21, 2006

Robert B, Segal, President/CEO
V-Global Communications, LLC .
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



V-Global Communications, LL.C . PUCO Tariff No. 1

4.1

42

43

Original Page No. 13

SECTION 4 - MISCELLANEOUS
General

Each Customer is charged individually for each call placed through the Company. Charges may vary
by service offering, class of call, time of day, day of week, class of ¢all and/or call duration.

Late Payment Charge

The company will charge g one-time 1.5% late payment fee an all invoices not paid by the due date
identified on the Company bill. The Late Payment Charge will not be applied to previous late
payment charges that have been assessed but not yet paid for. Late Payment Charges will be applied
without discrimination. ‘

Return Check Charge
The Company will assess a return check charge of up to $20.00 whenever a check or draft presented

for payment of service is not accepted by the institution on which it is written. This charge applies
each time a check is returned to the Company by a bank for insufficient funds.

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEO
V-Global Communications, LLC
263 Treszer Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connectiont 06901



V-Global Communications, LLC PUCO Tariff No. 1
Original Page No. 14

SECTION 5 - PROMOTIONS
5.1 Promotions - General

From time to time the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some of all of the nonrecurring or recurring charges for the Customer (if
eligible) of target services for a limited duration, not to exceed 50 days, or by offering premivms or
refunds of equivalent value. Such promotions shall be made available to all similarly situated
Customers in the target market area. All promotions will be filed with and approved by the
Commission prior to offering them to Customers.

582 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up to four
minutes duration over its network.

Issued: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEQ
V-Global Commmunications, LLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Connecticut 06901



L

V-Global Communications, LLC PUCO Tariff No. 1
Original Page No. 15

SECTION 6 - CONTRACT SERVICES

6.1 General

At the option of the Company, service may be offered an a contract basis to meect specialized
requirements of the Customer not contempiated in this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained hersin, waiver of recurring or nonrecurring charges, charges for specially designed and
construcled sexvices nol conteined in the Company’s general service offerings, or other customized
features. The terms of the contract may be based partially or completely on the term and vohune
commi{ment, type of originating or terminating access, mixture of services or other distinguishing
features, Service shall be available to all similarly situated Customers for six months after the imitial
offering to the first contract Customer for any given set of terms,

Each contract will be filed with the Public Uilities Commission of Ohio.

Tamed: November 21, 2006 Effective: December 21, 2006

Robert B. Segal, President/CEQ
V-QGlobal Communications, LLC
263 Tresser Boulevard, 9th Fioor, One Stamfurd Plaza
Stamford, Connecticut 06901



TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos, 99-998-TP-COI and 99-563-TP-COI

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
"generic® service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be

contained in the provider's tariff.
A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):
[x] 1. SALES TAX (See alse Case No. 87-1610-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Ohio,

[x] 2. MTSS TARIFF REQUIREMENTS

[x] The provider attests that its tariffs include:

O

provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

Toll Caps (choose one):

O language addressing the provider-specific parameters of
toll caps approved by the Commission, OR

[X] not applicable since the provider has not chosen to

incorporate toll caps.

language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,
41172003




Tafephone Sarvice Requiréments fonm

Ix] 3. SURCHARGES

Provider's Name: Amerivon LLC

Case No.
Cage No,
Issued:

_mz‘.

o language regarding denial or disconnection of local and/or toll

service, including the requirements for the reconnection of local
and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and/ or requests an advance payment:

X

Cancellation of Service;

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in conmection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include ial construction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extracrdinary expenses, including, but not limited to,
special construction costs assoclated with a particular

service installation.

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Commission

{Dic Fided)

47772003




Telephone Service Requirements Form - Rage 3-

specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers
informing them of the new line item charges in accordance with
Commission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utllities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed o
being included in the rates contained in a tarff. Any such line item
charges will be reflected in the company’s tariff,

[ ] 4 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Orly (See Also Case No. 95-845-TP-COl, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intraLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intralLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intralL ATA toll carrier on a per call basis.

IntraLATA Presubscription will become effective upon the indtial
offering of certified local exchange service.

b. IntraLATA Presubscription Options
Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option B: Subscriber may select her/his interl.ATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject to

presubscription.
Provider’s Name: AmeriVon LLC /712003
Case Na.
Casc No,
Issued:
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Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA +toll carrier as the
presubscribed carrier for intralLATA toll calls subject to

presubscription,

Option I; Subscriber may select no presubscribed carrier for
intralLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intral ATA toll calls
to the carrier of choice for each call.

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intral.ATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed inttaLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

d. Intral.ATA Presubscription Procedures

New subscribers will be asked to select an intralL ATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intral,ATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subscribers' initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intral.ATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intraLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be

Provider's Name: AmexiVos LLC &TIT003
Case No.
Case No.
1szued:
(Dt Filed)
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required to dial a carrier access code to route all intraLATA toll calls to
the carrier{s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an infraLATA presubscription
change at any time subject to the charges specified in e.i. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intralLATA toll presubscription, the Telephone Company
will read a random listing of all available intraLATA carriers to aid the
subscriber in selection.

e. IntralLATA Presubscription Charges
i, Application of Charges

After a subscriber's initial selection for a presubscribed intraLATA
toll carrier and as detailed in Paragraph D above, for any change
thercafter, an IntraLATA Presubscription Change Charge, as set
forth in Paragraph E.2. will apply.

ii. Nonrecurring Charges IniraLATA Presubscription Change Charge
Per business or residence line, trunk, or port:
- Initial line, trunk, or port $5.00
~  Additiomal line, trunk, or port $1.50

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE
CERTAIN CONDITIONS OF SERVICE UTILIZED (check ail icable}:

X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI):

a.  For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who

Provider's Name:  AmeriVon LLC 4772003
Case No.
Case MNo.
Issued:
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have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

b.  Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

<.  Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

L Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 am. and 4:59
p-m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 500 p.m. and 10:39 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 4:59 p.m, Sunday, and all day Saturday; or

ii. Of the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

ii. For MTS which is offered similar io the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-M4-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening” discount
off the intrastate, interexchange, customer-dialed,

Provider's Name: AmeriVon LLC 47172003
Case No.

Case No.
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station-tostation calls placed during the "day" period Monday
through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas, Furthermore, the "night/
weekend” discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, “day"
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day" period
Sunday, and all day Saturday.

All MTS calls placed through the telecommunication relay service
(TRS} are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

X 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,

as set

forth in (a) following, having primary or principal responsibility with

respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to

customers:

a.

Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergercy service
agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency. in order to seek assistance for such an emergency.

Provider's Name:  AmeriVon LLC 172003

Case No.
Case No.
Issued:
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0O

3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alernative operator services
(AOS) including Inmate Facility Services. (See, also, Case No. 88-560-TP-
COI, December 30, 1991 Supplemental Opinion and Order and February
27, 1992 Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text
of the proposed fariff, as well as preceding the operator-assisted
surcharges set forth in the price list attached to the proposed tariff, the
service provider must insert a statement which specifies whether the rates
as set forth apply to the provider's provision of traditional operator
services, alternative operator services (AOS), or both,

(A) Definitions

(I) AOS are those services provided by the provider in which the
customer and the end user are totally separate entities. The
provider contracts with the customer to provide the AQS;
however, the provider does not directly contract with the end
user to provide the services even though it is the end user who
actually pays for the processing of the operator-assisted calls.
These do not include coin-sent calls,

{2 Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with
the provider, the provider contracts with the customer/end user
10 provide the services, and the customer/end user pays for the
actual processing of the operator-assisted calls.

(B) AQOS Service Parameters

(1) Local operator-assisted calls:

For focal operator-assisted calls, both live and automated, the
AOS provider shall not charge the billed party more than the
ILEC’s price list rates for traditional local operator-assisted calls
in the same exchange. This requirement incliudes both the local
usage rate (either flat-rate per call or a minute-of-use rate per
call) and applicable operator surcharges. The minutes-of-use
rate for a local call shall be no higher than the rates for MTS
identified in paragraph (B)(2), below.

Provider’s Namo: AmeriVon LLC 477172003
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(2) MTS provided in conjunction with AQS:
For intral.,ATA and interl. ATA, intrastate toll service calls, each
AOS provider must apply one of the following MTS price
ceilings to the MTS provided in conjunction with AOS:

Provider's Name: AmeniVon LLC 4712003
Case No,
Case No,
{zguzed:
(Deie Filod}
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G

4)

Mileage  Initial Each
Band Minute Additional

Minute
1-10 32 Jdé
11~22 40 22
23.55 A48 28
56-124 57 37
125-end 58 39

or;
$.36 per minute of use

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider's maximum operator-asgisted rates shall be no
more than:

(a)  $1.70 for customer-dialed calling card calls;
{(b)  $2.50 for operator-handled calls; and
(c)  $4.80 for person-to-person calls.

Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s
tariff {via its web-site or its tariff on file with the Commission),
on or before the effective date.

(C) Secured Inmate Facilities:

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call
from the secured inmate facility.

(1) Local operator-assisted calls:

For local operator-assisted calls, the AOS provider serving
secured inmate facilities shall not charge the billed party more
than the ILEC price list rates for a local operator-assisted call
in the same exchange.

(?) IniraLATA and interLATA intrastate toll service calls:
For intraLATA and interLATA intrastate toll service calls, the
AQS provider serving secured inmate facilities shall not
charge the billed party more than the ILEC price list rates for
Provider's Name: AmeriVon LLC A7/2003
Case No.
Case No.
lssued:

(Date Filed)
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an intraLATA intrastate call. This requirement includes both
the rates for message toll service and operator surcharges.

(D) The AOS providers shall not charge end users surcharges in addition
to the price list rates for MTS and operator-assisted surcharges set
forth in the AOS providers’ tariffs. This restricion means that no
surcharges, inchading but not limited to, bill rendering charges and
any additional surcharge which a host facility may request the ACS
pravider to bill an end user, may be levied by the AOS provider on
the end user. Any surcharges imposed by a host facility are to be
billed separately by the host facility.

(E) AOS and secured inmate facility services are not subject to either Tier
1 or Tier 2 regulatory treatment, but rather will remain subject to the
provisions of these rules and the applicable pravisions adopted by
the Commission in Case No. 88-560-TP-COL.

X 4. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

X 5. TERMINATION LIABILITY

The following is appilicable to all telephone companies who choose to
include in their tariffs language which imposes early termination Kability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission., Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.
Provider's Name: AmeriVon LLC A3
{Case No.
Case No.
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X 6. SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

[1 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

[ ] 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

[1 Option1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package ata
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)

associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit mely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code.

Provider's Name: AmeriVon LLC 4/7/2003
Case No,
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Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with

services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff
shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

0O Option2

Yariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated componeris). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local

service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Furither, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

Provider's Name: Amerivon LLC /72003
Case No,
Case No.
[ssped:
(Date Filed}
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PUCO No. 1 Long Distance
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¥-Global Communications, L1.C

CHECK SHEET

PUCO Tariff No. 1
Amenided Page No.2

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE NO. REVISION PAGE NO. REVISION
1 Original*
2 Original* 2 Check Shect
3 Original*
4 Original*
5 Original*
6 Original* 6 Services are detariffed
7 Original*
8 Original*
9 Original*
10 Original*
11 Original*
12 Original* 12 Dial Around Outbound Service
Rates
13 Original*
14 Original*
15 Original*
Issued: November 21, 2006 Effective: May 31, 2608
Robert B. Segal, President/CEOQ

Stamford, Connecticut 06901

VY-Global Communications, LLC
263 Tresser Bonlevard, 9th Floor, One Stamford Plaza




V-Global Communications, LL.C PUCO Tariff No. 1
Amended Page No. 6

SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company

V-Global Communications, LLC offers intrastate service originating at specified points within the

state of Ohio under terms of this tariff. The Company's services and resold facilities are provided pursuant
to the Commission’s 09/19/07 “Implementation Order” In Case No. 06-1345-TP-ORD on a prepaid basis
unless otherwise provided, and are available twenty-four hours per day, seven days per week. The
Company discloses its rates, terms and conditions for its detariffed services pursuant to Rule 4901:1-6-
05(G)(3), and/or Rule 4901:1-6-05(G)(4), on its Web Page: www.V-Global.net.

The Company installs, operates, and maintains the commuaications services provided herein in
accordance with the terms and conditions set forth under this tariff. The Company may act as the
Subscriber’s agent for ordering access connection facilities provided by other carriers or entities when
authorized by the Subscriber, to allow connection of a Subscriber’s location to the Company’s
network. The Subscriber shall be responsible for all charges due for such service arrangement.

2.2 Limitations

2.2.1 Service is offered subject to the availability of the necessary resold facilities and
equipment, or both facilities and equipment, and subject to the provisions of this tariff.

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Subscriber or Customer is using service in
viotation of provisions of this tariff, or in violation of the law.

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.2.4 AH services and resold facilities provided under this tariff are directly or indirectly
controlled by the Company and the Subscriber may not transfer or assign the use of
service or facilitics without the express written consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the use or location of the
service or facilities.

2.2.5 Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

23 Use
Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.
Issued: November 21, 2006 Effective: May 31, 2008
Robert B. Segal, President/CEO
V-Global Communications, LLC

263 Tresser Boulevard, 9th Floor, One Stamford Plazn
Stamford, Connecticut #6901
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V-(Global Communications, LI.C PUCO Tariff No. 1
Amended Page No. 12

SECTION 3 - DESCRIPTION OF SERVICES AND RATES
3.1 V-Glohal Communications Basic Plan
3.1.1 Basic Interstate

V-Global Communications Basic Interstate Plan is a telecommunications service that
provides Dial Around Outbound 1+ interstate service from any state in the United States
to any other state in the United States_ All usage is bitled in 6 second increments. No
monthly service fee applies.

- Per Minute Rate: $06.029 for {ocal number access
$£0.049 for 8xx number access

3.1.2 Basic Interstate Out of Home Card

V-Global Communications Basic Interstate Out of Home Card iz a travel card service
that provides Dial Around Outbound 1+ interstate service from any state in the United
States to any other state in the United States. All usage is billed in 6 second increments.

Per Minute Rate: $0.029 for local number access
$0.049 for 8xx number access
Issued: November 21, 2006 Effective: May 31, 2008
Robert B. Segal, President/CEO

Y-Global Communications, LLLC
263 Tresser Boulevard, 9th Floor, One Stamford Plaza
Stamford, Coanecticat 06901
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EXHIBIT C
Case No. 08-xxx-TP-ATA

V-Global Communications, LLC
PUCO No. 1 Long Distance

Narrative of Tariff Change
Section Remarks
Check Sheet Revised to reflect first revised sheets 2, 135,
16, 17, 18, and 19.
2.1 Revised to detariff Outbound Interexchange
Service.
3.1 Revised to detariff Interstate Services



EXHIBITD
Case No. 08xxx-TP-ATA

V-Global Communications, LL.C
PUCO No. 1 Long Distance

Applicants intentions to comply with Rule 4901:1-6-05(G)(4) and/or Rule 4901:1-6-
05(G)(3) through disclosure of rates, terms and conditions for detariffed services on the
Applicant’s Web Page www.V-Global.net.

EXHIBIT E and F
Case No. 08-xxx-TP-ATA

V-Global Communications, LLC
PUCO No. 1 Long Distance

Not applicable.

Applicant currently has no customers in Ohio.



