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Edward P. Gothard Metairie, Louisiana 70002 
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May 22,2008 ^ "S 
_ o 

Rene Jenkins, Chief Clerk ( f l 
Public Utilities Commission of Ohio O ^ ^ 
180 E. Broad Street !sr : i 

Columbus, OH 43215 ^ ^ - ^ ^ 3 5 5 ^ ? - ! ^ ^ 

RE: Mountain Communications, LLC 
Docket No. 08-563-TP-ACE, 90-XXXX-TP-TRF 
Responses to Staffs T"̂  Data Request dated May 21 , 2008 Updated 

Dear Ms. Jenkins: 

Please fmd attached an original and ten (10) copies of the responses to Staffs data 
request dated May 21,2008 as set forth below: 

Local Exchange Tariff Revisions: 

1) Added text, Section 2.5.5, Original Page 31; 
2) Added text, Section 3.2.4, Original Page 40; 
3) Added text, Section 3.2.5, Original Page 41; 
4) The call block item listed herein is different than the custom calling line item. 

This is a "line" block available to block all calls automatically for a fee. 
5) Removed prices and moved to pricelist, Section 3.5.6, Original Page 43; 
6) Revised pricelist pages 48-41; 
7) Revised detariffed guidebook 

An additional copy of this letter has been enclosed to be date-stamped and returned in the 
envelope provided as evidence of the filing. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

Becky Heggelund 
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Original Page 31 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 
2.5 Payment Arrangements (Cont'd) 

2.5.5 Deposits 

The Company's procedures for collecting deposits will comply pursuant to 
Minimum Telephone Service Standards (MTSS) as codified chapter 4901:1-5 of 
the Ohio Administrative Code (OAC). 

The deposit will not exceed an amount equal o: 

(A) two month's average monthly bill for all regulated local exchange services for 
the ensuing twelve months, plus thirty percent (30%) of estimated monthly 
recurring charges. 

ISSUED: May 23,2008 EFFECTIVE; 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Routes, Box69 G 

Bruceton Mills, WV 26525 



Original Page 40 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 

3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.4 Custom Calling Service Features 

Charges per line*: 

Call Fonwarding (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - 8 number 
Speed Calling - 30 number 
Call Transfer 
Talking Call Waiting 
Message Waiting indicator 
Distinctive Ring 

1 number 
2 numbers 

Tier 
2 
2 
2 
2 
1- Noncore 
2 
2 
2 
2 
2 
2 

2 
2 

*Actuai prices are listed in pricelist. 

ISSUED: May 23.2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , In Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Original Page 41 

Mountain Communications, LLC 
P.U.C.O NO 1 

3. Service Descriptions (Cont'd) 

3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.5 Advanced Custom Calling Features 

Custom Calling Service Features* 

Pay Per Use 

Call Trace, successful 

*Actual prices are listed In the pricelist. 

Tier 

Repeat Dialing 
Priority Call 
Priority Forward 
Call Block 
Call Return 
Caller ID 
Per Call Number Privacy 
Per Call Number Privacy 

Each non published line 
Each line other than non 

Call Trace 
Calling Name (w/ACR) 

on request 
-published 

Calling Name and Number (w/ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

2 
2 
2 
2 
2 
2 
1- Core 

1-Noncore 
1-Noncore 
1-Noncore 
2 
2 
2 
2 
2 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , In Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills. WV 26525 



Original Page 43 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 

3.5 Directory Listings 

The Company shall provide a single directory listing, termed the primary listing. In the telephone 
directory published by the local exchange provider in the Customer's exchange area of the Station 
number which is designated as the Customer's main billing number. Directory listing of additional 
Company Station numbers, other than the Customer's mam billing number, associated with a 
Customer's service will be provided for an additional monthly recurring charge per listing. 

3.5.1 The Company reserves the right to limit the length of any listing In the directory by the use 
of abbreviations when, In Its judgment, the clearness of the listing or the identification of 
the Customer Is not Impaired thereby. When more than one line is required to properly list 
the Customer, no additional charge is made. 

3.5.2 The Company may refuse a listing which Is known not to constitute a legally authorized or 
adopted name, contains obscenities in the name, or any listing which, In the opinion of the 
Company, is likely to mislead or deceive calling persons as to the identity of the listed 
party, or is a contrived name used for advertising purposes or to secure a preferential 
position In the directory or Is more elaborate than is reasonably necessary to Identify the 
listed party. The Company, upon notification to the Customer, will withdraw any listing 
which is found to be in violation of its rules with respect thereto. Customer Initials or 
nicknames are allowed. 

3.5.3 Each listing must be designated Government, Business, or Residence to be placed in the 
appropriate section of the directory. In order to aid the user of the directory, and to avoid 
misleading or deceiving the calling party as to the identity of the listed party, only business 
listings may be placed in the Business Section and only residential listings In the 
Residential Section. The Company, upon notification to the Customer, will withdraw any 
listing that Is found to be in violation of Its rules with respect thereto. 

3.5.4 In order for listing to appear In an upcoming directory, the Customer must furnish the listing 
to the Company in time to meet the directory publishing schedule. 

3.5.5 Primary Listing: A primary listing contains the name of the Customer, or the name under 
which a business is regularly conducted, as well as the address and telephone number of 
the Customer. 

This listing is provided at no additional charge. 

3.5.6 Additional Directory Listings 

Tier 
Additional Listing 
Non-published 1-Noncore 

3.6 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services including 
police, fire and medical services. Enhanced 911 has the ability to selectively route an emergency call to the 
primary E911 provider so that it reaches the correct emergency service located closest to the caller. In 
addition, the Customer's address and telephone information will be displayed to the primary E911 provider for 
display at the Public Service Answering Point (PSAP). Charges for Enhanced 9-1-1 will be a pass through of 
the charge imposed by the ILEC. 

ISSUED: May 23,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Original Page 48 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

PRICE LIST 

1. Local Exchange Service - Monthly Rates and Charges 

1.1 Flat Rate Service 

A. Rate Band 1 

B. 

C. 

First Line 
Additional Lines 

Rate Band 2 

First Line 
Additional Lines 

Rate Band 3 

First Line 
Additional Lines 

Business 
MRC 

$46.25 

Business 
MRC 

$48.00 

Business 
MRC 

$49.75 

Residential 
MRC 

$25.95 
$25.95 

Residential 
MRC 

i17.95 
i17.95 

Residential 
MRC 

;18.95 
;18.95 

1.2 Measured Rate Service 

Rate Band 1 

First Line 
Additional Lines 

Business 
MRC 

First Line 
Additional Lines 

Rate Band 2 

First Line 
Additional Lines 

Rate Band 3 

$30.25 

Business 
MRC 

$32.00 

Business 
MRC 

$33.75 

Residential 
MRC 

$8.80 
$8.80 

Residential 
MRC 

;9.25 
;9.25 

Residential 
MRC 

;9.75 
i9.75 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Original Page 49 

Mountain Communications, L L C 
P.U.C.O. NO. 1 

PRICE LIST 

Non-Recurring Charges 

Exchange Access Line, per line 
Service Change 

Custom Calling Service Features 

Charges per line: 

Call Fonwardlng (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - 8 number 
Speed Calling - 30 number 
Call Transfer 
Talking Call Waiting 
Message Waiting Indicator 
Distinctive Ring 

1 number 
2 numbers 

Business 
NRC 

$49.75 
$12.25 

Business 

MRC NRC 

$5.75 $8.50 

Residence 
NRC 

$25.70 
$12.25 

Residence 

MRC NRC 

$4.00 

$4.00 
i;5.00 
i;i.75 
J;1.75 
;;6.oo 
; 16.00 
; 14.00 
114.00 
;:4.oo 
ii4.00 
j;3.oo 
$0.25 

$4.00 
$8.50 

$8.50 
i;8.50 
i;8.50 
j;8.50 
Ji8.50 
: 18.50 
118.50 
; 18.50 
;;8.50 
j;8.50 
;;8.50 

$8.50 

$8.50 

Pay Per Use 

Three-way Calling 

Business 

$0.95 

Residential 

$0.95 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , In Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Original Page 50 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

PRICE LIST 

Advanced Custom Calling Features 

Repeat Dialing 
Priority Call 
Priority Fonward 
Call Block 
Call Return 
Caller ID 
Per Call Number Privacy 
Per Line Number Privacy 

Each non-published line, on request 
Each line other than non-published 

Calling Name (w/ ACR) 
Calling Name and Number (w/ ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

Business 
MRC NRC 

N/C 

N/C 
$1.00 
N/A 

N/A 

N/A 

$6.50 
j;6.50 
Ii6.50 

N/A 

Residence 
MRC NRC 
Mm 
! 14.00 
i 14.00 
i 14.00 
114.00 
$7.00 
N/C 
N/C 
$1.00 
N/C 
$7.00 
S7.00 
<i4.00 
S4.00 
i;4.00 

$530 
i;8.50 
; 18.50 
; 18.50 
i;8.50 
$8.50 
N/A 

.50 

.50 

.50 

.50 

.50 

.50 

.50 

.50 

Pay Per Use 

Repeat Dialing 
Call Return 
Call Trace, successful 

Business 
ross— 
;;o.95 
$1.50 

Residential m:^— 
i 10.95 
i;i.50 

Directory Assistance 

Each call to Directory Assistance will be charged as follows: 

Local DA 
DA Call Completion 

Directory Listings 

Additional Listing 

Per Call 
! 10.50 
110.50 

Actual NRC 

$12.37 

Dishonored Check Charge 

$20.00 per occurrence. 

Actual MRC 

$4.50 

Customer Requested Call Blocking 

Charge waived for residence customers. Charge waived for nonresidence customers when ordered at the same time 
access line established or transferred, or during the 60-day period after inception of service. 

Per line, per request 
Business 
$11.80 

Residence 
$TT3D 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Original Page 51 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

PRICE LIST 

9 Directory Assistance 

$.50 per call. 

10 Late Payment Penalty 

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set forth within 
this tariff. Late payment penalties will be assessed in compliance with the Minimum Telephone Service 
Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC) and will be applied without 
discrimination. (Please note that a late payment fee may only be applied to regulated charges not paid at least 
nineteen days after the postmark on the bill. In addition, late payment fees may not be applied to the following: 
any portion of the bill that is in bona fide dispute; any previous late payment fee included in the amount due 
or; in service establishment charges for lifeline services. Nothing stated in these parentheses needs to be 
included in the tariff. 

11. Special Promotions 

Carrier may from time to time offer special promotions to customers upon prior Commission approval of such 
promotion. 

ISSUED: May 23,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



DETARIFFED NON-RESIDENTIAL SERVICES CATALOG 
NON-TARIFF RATES 

National DA service $0.50 

Long Distance Service 

Outbound dialing is achieved by customer's telephone lines being programmed by the local telephone company (LEC) to 
automatically route 1 + calls to the Company's network or by the customer dialing an access code Issued by the Company 

$0.07 per minute 

3. Outbound 1+ and Inbound 8XX Service 

Outbound 1+ service: Outgoing long distance service whereby the customer accesses the Company's 
underlying carrier's network on an equal access or dial-up basis. 

Inbound 8XX Service: is an inbound toll service which permits calls to be completed at the subscriber's 
location without charge to the calling party. Access to the service is gained by dialing a ten digit telephone 
number which terminates at the customer's location. 

Plan Name 

Rate Per Minute: 
Initial Billing Increment: 
Additional Billing Increments: 
8XX Number Monthly Fee: 
Monthly Usage Requirement: 
Low Usage Fee * 

The rate per minute stated above reflects an automatic fifty-percent (50%) discounted rate which 
remains in effect unless and until the customer becomes delinquent in payment of the account. If an 
account becomes delinquent, the fifty-percent (50%) discoimt is null and void and the customer will 
be charged at the full rate per minute for all fiiture calls. Customer will be notified at the time they 
sign up for service that if they become delinquent in payments they will be charged the higher rate. 

* Applies when monthly usage falls below the monthly usage requirements stated above for the applicable plan. 
Low usage fees are waived for customers utilizing online billing. 

4. Travel/Calling Card Rates 

$0,119 per minute. 

Billed in 6 second increments or 60 second increments depending on the long distance plan customer is signed 
up for. 

ProcomA 

$0,049 
6 seconds 
6 seconds 
$0,490 
$15.00 
$0.99 

ProcomB 

$0,045 
60 seconds 
60 seconds 
$0,490 
$15.00 
$0.99 

ProcomC 

$0,049 
6 seconds 
6 seconds 
$0,490 
4+ lines 
$0.99 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



Local Flat Rate Service 

A. Rate Band 1 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

pu:25 
$46.25 

Rate Band 2 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

48.00 

C. Rate Band 3 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

$49.75 

Business MRC 
Maximum Tier 
$100.00 T^Roncore 

2 

Business MRC 
Maximum Tier 
$100.00 T^oncore 

2 

Business MRC 
Maximum Tier 
$100.00 TTToncore 

2 

Basic Local Measured Rate Services 

A. Rate Band 1 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

$30.25 

Rate Band 2 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

32.00 

Business MRC 
Maxlnium Tier 
$100.00 T^oncore 

2 

Business MRC 
Maximum Tier 
$100.00 TTToncore 

2 

C. Rate Band 3 

Second and Third Lines 
Fourth Line and above 

Business MRC 
Actual 

Business MRC 
Maximum 
$100.00 

Tier 
1-Noncore 
2 

Non-Recurring Charges 

Exchange Access Line, 2"" - 3"̂  Lines 
Service Change 2"^- 3"̂^ Lines 

Business NRC 
Actual 

12.25 

Maximum 

100.00 
100.00 

Tier 

1-Noncore 
1-Noncore 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



8. Custom Calling Service Features 

Bus. Bus. 
Charges per line: MRC NRC 

Call Fonwarding (CF) Variable $5.00 $8.50 
CF Anywhere i 17.00 i 18.50 
CF Don't Answer il3.00 S8.50 
CF Busy Line i 13.00 i 18.50 
Call Waiting S5.75 il8.50 
Call Waiting Deluxe S5.75 il8.50 
Three-Way Calling ;i4.00 ii8.50 
Speed Calling - 8 number ;i4.00 :;8.50 
Speed Calling - 30 number ;i4.00 S8.50 
Call Transfer $4.00 $8.50 
Talking Call Waiting N/A 
Message Waiting Indicator $0.25 $8.50 
Distinctive Ring 

1 number $4.00 $8.50 
2 numbers $400 $8.50 

Maximum Tier 

2 

2 
2 
2 
2 
2 
2 
2 
2 

9. Advanced Custom Calling Features 

Bus. Bus. 
MRC NRC 

Repeat Dialing $4.00 $8.50 
Priority Call S4.00 S8.50 
Priority Fonrt̂ and 114.00 ^8.50 
Call Block 114.00 i 18.50 
Call Return i 14.00 118.50 
Caller ID $8.00 $8.50 
Per Line Number Privacy 

Each non-published line, on request N/C 
Each line other than non-published $1.00 

Call Trace N/A 
Calling Name (w/ ACR) $8.00 
Calling Name and Number (w/ ACR) $8.00 
Anonymous Call Rejection (ACR) $4,00 
Reveal Privacy Management $4.00 
Quiet Time N/A 

Pay Per Use 

Call Trace, successful 

Business 

$1.50 

Maximum 

MRC NRC l ier 

2 
2 
2 
2 
2 
2 

$20.00 
; 120.00 
1120.00 

$20.00 
; 120.00 
1)20.00 

Maximum 

$5.00 

1-Noncore 
1-Noncore 
1-Noncore 
2 
2 
2 
2 
2 

10. Customer Requested Call Blocking 

Charge waived for nonresidence customers when ordered at the same time access line established or transferred, or during 
the 60-day period after inception of service. 

Per line, per request 
Business 
$11.80 

11. Directory Listings - Business 

Additional Listing 
Non-published 

NRC 
$12.37 
$12.37 

MRC 
4.50 
1.96 

ISSUED: May 23, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 


