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NOWALSKY, B R O N S T O N & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
Leon L. Nowalsky 3500 North Causeway Boulevard Philip R. Adams, Jr̂  
Benjamin W. Bronston Suite 1442 
Edward P. Gothard Metairie, Louisiana 70002 

Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 ^ ^ 

May 19,2008 
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Rene Jenkins, Chief Clerk 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 

RE: Mountain Communications, LLC 
Docket No. 08-563-TP-ACE, 90-XXXX-TP-TRF 
Responses to Staffs V̂  Data Request dated May 13,2008 

Dear Ms. Jenkins: 

Please find attached an original and ten (10) copies of the responses to Staffs data 
request dated May 13, 2008 as set forth below: 

Local Exchange Tariff Revisions: 

1 -a Textual changes, Section 2.1.4.1,1 '* Revised Page 20; 
1 .b Textual changes, Section 2.1.5, T* Revised Page 22; 
l.c Textual changes, Section 2.1.6.1, V̂  Revised Page 23; 
l.d Textual changes, Section 2.4.4.1, V Revised Page 28; 
1 .e Textual changes, Section 2.5.2, V̂  Revised Page 29; 
l.f Textual changes, Section 2.5.5, P* Revised Page 31; 
1 .g Textual changes, Section 2.5.6, P* Revised Page 32; 
1 .h Textual changes, Section 2.6,1"" Revised Page 33; 
2. Textual changes, Section 2.L3.1,1" Revised Page 17; 
3. Textual changes, Section 2.1.4.3, V̂  Revised Page 21; 
4. Textual changes, Section 2.5.3, P* Revised Page 30; 
5. Text added, Original Page 44.1 
6. Revised rates, textual changes, Section 3.2.1 - 3.2.5, P* Revised Pages 38-41; 
7. Charges are for standard call blocking at customers discretion - added text to 

detariffed service pages - renumbered section numbers. 
8. Textual changes. Section 3.5, P̂  Revised Page 42; 
9. Textual changes, Section 3.6, P* Revised Page 43; 
10. Textual changes, Section 3.8.2.1, P' Revised Page 44; 
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11. Textual changes, Section 3.8.2.6, l"" Revised Page 44; 
12. See Item 7 in detariffed service pages. 
13. Textual changes, Page 51 Pricehst #10; 
14. Textual changes, Page 51, Pricelist #11; 
15. Textual changes. Page 51, Pricelist #13 

Access Tariff Revisions: 

16. Added text. Section 1.3.1, Page 19; 
17. Added text, Section 1.4.4, P* Revised Pages 20 and Original Page 20.1; 
18. Textual changes. Sections 2.1.lA and D.l, P* Revised Page 21. 
19. Added text. Section 2.3.4, P' Revised Page 24; 
20. Added text, Section 2.4, P* Revised Page 25; 
21. Textual changes, Section 2.6.1, P* Revised Page 27; 
22. Textual changes, Section 2.7.1, P' Revised Page 28; 
23. Textual changes. Section 2.7.4.A, P* Revised Page 30; 
24. Textual changes, Section 2.8.7.3,1^ Revised Page 34; 
25. Textual changes. Section 2.8.8.B, P' Revised Page 35; 
26. Textual changes. Section 3.2, P* Revised Page 37; 
27. These rates are the company's preliminary rates, as the rate plans are still being 

developed. Please see revised rates Section 3.6.1, P* Revised Page 43; 
28. Added text, Section 4.4.C, P* Revised Page 48; 
29. Deleted text, P' Revised Page 74; 
30. Added text. Section 4.7.3, P* Revised Page 55; 
31. Company will not assess presubscription at this time. 
32. See Section 2.3.4 on P' Revised Page 24 attached. 

Application revision: 
33. Please see revised customer invoice and disconnection notice attached. 
34. Please find revised exchanges attached. 

An additional copy of this letter has been enclosed to be date-stamped and returned in the 
envelope provided as evidence of the filing. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

Becky Heggelund 



I''Revised Page 20 
Cancels Original Page 20 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 
2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company 

Because the Customer has exclusive control of its communications over the 
services furnished by the Company, and because interruptions and enrors 
incident to these services are unavoidable, fhe services the Company furnishes 
are subject to the terms, conditions, and limitations specified in this tariff and to 
such particular terms, conditions, and limitations as set forth in the special 
regulations applicable to the particular services and facilities furnished under this 
tariff. 

2.1.4.1 The tiability of fhe Company for damages arising out of the fumishing of 
these sen/ices, including but not limited to mistakes, omissions, 
intenuptions, delays, or errors, or other defects, representations, or use 
of these services or arising out of the failure to furnish the service, 
whether caused by acts of commission or omission, shall be limited to 
the extension of allowances for interruption and any other remedies 
specified by the Commission pursuant to the Minimum Telephone .ry^ 
Service Standards (MTSS) as codified chapter 4901:1-5 of the Ohio ^ >̂* 
Administrative Code (OAC). (T ) 

2.1.4.2 The Company shall not be liable or responsible for any special, 
consequential, exemplary, lost profits, or punitive damages, whether or 
not caused by the intentional acts or omissions or negligence of the 
Company's employees, agents or contractors. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



r'Revised Page 22 
Cancels Original Page 22 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 
2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

2.1.4.9 The Company shall not incur any liability, direct or indirect, to any 
person who dials or attempts to dial the digits "9-1-1" or to any other 
person who may be affected by the dialing of the digits "9-1-1". 

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF 
LAW. STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

2.1.4.11 Approval of limitation of liability language by the Commission does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the Company should be upheld in a court of law. 
AppnDval by the Commission merely recognizes that since its is a 
court's responsibility to adjudicate negligence and consequential 
damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clauses. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities addittons, 
removals or rearrangements and routine preventative maintenance. Credits will / j \ 
be applied in accordance with Minimum Telephone Service Standards (MTSS) ^ :' 
as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC). Generally, U J 
such activities are not specific to an individual Customer but affect many 
Customers' services. No specific advance notification period is applicable to alt 
service activities. The Company will work cooperatively with the Customer to 
detennine the reasonable notifications requirements. With some emergency or 
unplanned service-affecting conditions, such as outage resulting from cable 
damage, notification to the Customer may not be possible. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



r Revised Page 23 
Cancels Original Page 23 

Mountain Communications, LLC 
P.UC.O. NO. 1 

2. Regulations (Cont'd) 
2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 Where constnjction is required, the Company shall use reasonable 
efforts to make available services to a Customer on or before a 
particular date, subject to the provisions of and compliance by the (T ) 
Customer with, the regulations contained in this tariff, and pursuant to ( j \ 
the Minimum Telephone Service Standards (MTSS) as codified chapter ^ ^ 
4901:1-5 of the Ohio Administrative Code (OAC). The Company does 
not guarantee availability by any such date and shall not be liable for 
any delays in commencing service to any Customer. 

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it 
furnishes to the Customer. 

The Customer may not, nor may the Customer permit others to, 
rearrange, disconnect, remove, attempt to repair or otherwise interfere 
with any of the facilities installed by the Company, except upon the 
written consent of the Company. 

2.1.6.3 Equipment installed at the Customer Premises for use in connections 
with the services the Company offers shall not be used for any purpose 
other than that for which the Company provided it. 

2.1.6.4 The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. 
Where such equipment is connected to the facilities furnished pursuant 
to this tariff, the responsibility of the company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Beyond this responsibility, the 
Company shall not be responsible for: 

(a) the transmission of signals by Customer provided equipment or for 
the quality of, or defects in, such transmission; or 

(b) the reception of signals by Customer provided equipment; or 

(c) network controi signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Lany Sisler, President 
Routes. Box69 G 

Bruceton Mills, WV 26525 



1^ Revised Page 28 
Cancels Original Page 28 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 
2.4 Customer Equipment and Channels (Cont'd) 

2.4.3 Interconnection of Facilities 

2.4.3.1 Any special interface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for 
furnishing local exchange service and the channels, facilities, or 
equipment of others may be provided at the Customer's expense. 

2.4.3.2 Local Service may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accondance 
with, the terms and conditions of the tariffs of the other communications 
carriers which are applicable to such connections. 

2.4.3.3 Facilities furnished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of this 
tariff. 

2.4.4 Inspections 

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable 
time, the Company may make such tests and inspections as may be 
necessary to determine that the Customer is complying with the 
requirements set forth in Section 2.4.2.2 for the installation, operation, 
and maintenance of Customer-provided facilities and equipment to 
Company-provided facilities and equipment. 

No credit will be allowed for any interruptions occurring during such 
inspections. Credits will be made pursuant to the Minimum Telephone 
Service Standards (MTSS) as codified chapter 4901:1-5 of the Ohio 
Administrative Coce (OAC). (T) 

2.4.4.2 If the protective requirements for Customer-provided equipment are not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The 
Company will notify the Customer promptly if there is any need for 
further corrective action. Within ten days of receiving this notice the 
customer must take this corrective action and notify the Company of the 
action taken. If the Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the 
suspension of service, to protect its facilities, equipment and personnel 
from harm. The Company will, upon request 24 hours in advance, 
provide the Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

(T) 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills. WV 26525 



I"" Revised Page 29 
Cancels Original Page 29 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for service and facilities 
furnished by the Company to the Customer or its Joint or Authorized Users. 

2.5.1.1 Taxes: The Customer is responsible for the payment of all state, local 
and 911 taxes, surcharges, utility fees, or other similar fees for which the end 
user is directly responsible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service furnished under a tariff on 
file with the Public Utilities Commission of Ohio. These charges may appear as 
separate line items on the customer's bill, as opposed to being included in the 
rates contained in a tariff. Any such line item charges will be reflected in the 
Company's tariff. The Company shall not assess separately any taxes, fees or 
surcharges, other than government-appraved sales taxes imposed directly on 
the end users, without seeking Commission approval under the appropriate local 
competition procedures required by the Commission. The Company shall 
comply with the Commission procedures by sending notice to all customers 
informing them of the new line item charges. 

2.5.2 Billing and Collection of Charges 

Bills will be rendered monthly to Customers. All billing and collection procedures 
will comply pursuant to the Minimum Telephone Service Standards (MTSS) as (T ) 
codified chapter 4901:1-5 of the Ohio Administrative Code (OAC). 

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring 
Charges are due and payable upon receipt but no sooner than 14 days 
from the postmari< on the bill. 

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the 
Customer, in advance of the month which service is provided. Usage 
charges will be billed in arrears. 

2.5.2.3 For new customers or existing customers whose service is 
disconnected, the charge for the fraction of the month in which service 
was furnished will be calculated on a pro rata basis. For this purpose, 
every month is considered to have 30 days. 

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner 
than 14 days after the postmark on the bill, are considered past due. 

2.5.2.5 Checks with insufficient funds or non-existing accounts will be 
assessed as follows, except as may be waived under appropriate 
circumstances: 

Max. 
$25.00 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio. 
Dated . in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 

(T) 



l^ Revised Page 31 
Cancels Original Page 31 

Mountain Communications, LLC 
P.U.CO.NO. 1 

2. Regulations (Cont'd) 
2.5 Payment Arrangements (Cont'd) 

2.5.5 Deposits 

The Company's procedures for collecting deposits will comply pursuant to f j \ 
Minimum Telephone Sen/ice Standands (MTSS) as codified chapter 4901:1-5 of \ j 
the Ohio Administrative Code (OAC). ( ^ ) 

(D) 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated .in Case 

Lany Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



r'Revised Page 32 
Cancels Original Page 32 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 

2.5 Payment An-angements (Cont'd) 

2.5.5 Deposits (contd.) 

2.5.5.2 A deposit may be required in addition to an advance payment 

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customer's account and any credit balance remaining vwll be 
refunded within 45 days from the date of termination. Before the service or facility 
is discontinued, the Company may, at its option, return the deposit or credit it to 
the Customer's account. 

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCO in Rule 4901:1-
17-05 of the Ohio Administrative Code and will be refunded to the customer after 
twelve consecutive months of payment. 

2.5.6 Denial or disconnection of local and toll service will comply with the rules set forth In the ^ry^ 
Minimum Telephone Service Standarcfs as codified cf\apter 4901:1-5 of the Ohio ^ -' 
Administrative Code. ( D ) 

(D) 

ISSUED: May 20.2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated . in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 



1^ Revised Page 33 
Cancels Original Page 33 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulation (Cont'd) 
(T) 

2.6 Subscriber Billing Adjustments will comply with the rules set forth in the Minimum Telephone \ ^ . 
Service Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC). { ^ ) 

(D) 

ISSUED: May 20.2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated ̂  , in Case ____ 

Larry Sisler, President 
Routes, Box69G 

Bruceton Mills, WV 26525 



r'Revised Page 17 
Cancels Original Page 17 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

2. Regulations 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service in connection with one-way and/or 
two-way information transmission between points within the State of Ohio under the temis of this 
tariff. 

Customers may use services and facilities provided under this tariff to obtain access to services 
offered by other service providers. The Company is responsible under this tariff only for the 
services and facilities provided herein, and it assumes no responsibility for any service provided by 
any other entity that purchases access to the Company networi< in order to originate or terminate 
its own services, or to communicate with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or of 
additional facilities offered by the Company when necessary because of lack of facilities 
or due to some other cause beyond the Company's control. 

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a continuing basis 
of all the necessary facilities and is limited to the facilities the Company may obtain from 
other carriers, from time to time, to furnish service as required at the sole discretion of the 
Company. 

2.1.3 Terms and Conditions 

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer. Service charges may also be pro-rated when i ^ \ 
service is either terminated or established mid-month. ^ -' 

Unless othenwise specified herein, for the purpose of computing charges in this 
tariff, a month is considered to have 30 days. All calculations of dates set forth in 
this tariff shall be based on calendar days, unless otherwise specified herein. 

2.1.3.2 Business Customers may be required to enter into written or verbal Service 
Orders which shall contain or reference the name of the Customer, a specific 
description of the service ordered, the rate to be charged, the duration of the 
sen/ices. and the terms and conditions in this tariff. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Baiceton Mills. WV 26525 



r'Revised Page 21 
Cancels Original Page 21 

Mountain Communications, LLC 
P.U.C.O. NO. I 

2. Regulations (Cont'd) 
2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

2.1.4.3 The Company shall not be liable for any failure of performance or ^ •*• -' 
equipment due to causes beyond its control and will make any billing 
adjustments in compiiance with the Minimum Telephone Service 
Standards as codified chapter 4901 ;1-5 of the Ohio Administrative 
Code (OAC). (T) 

2.1.4.4 The Company shall not be liable for any damages or losses due to the 
fault or negligence of the Customer or due to the failure or malfunction 
of Customer provided equipment or facilities. 

2.1.4.5 The Company shall not be liable for the claims of vendors supplying 
equipment to Customers of the Company, which may be installed at 
premises of the Company, nor shall the Company be liable for the 
performance of said vendor or vendor's equipment 

2.1.4.6 The Company does not guarantee nor make any wan^anty with respect 
to installations it provides for use in an explosive atmosphere. The 
Customer indemnifies and holds the Company harmless from any and 
all loss, claims, demands, suits, or other action, or any liability 
whatsoever, whether suffered, made, instituted, or asserted by any 
other party or person(s), and for any loss, damage, or destnjction of 
any property, whether owned by the Customer or others, caused or 
claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. 

2.1.4.7 The Company shall not be liable for any damages resulting from delays 
in meeting any service dates due to delays resulting from special 
construction procedures. Such delays shall include, but not be limited 
to, delays in obtaining necessary regulatory approvals for construction, 
delays in obtaining right-of-way approvals and delays in actual 
construction work. 

2.1.4.8 The Company shall not be liable for any damages whatsoever to 
property resulting from the installation, maintenance, repair or removal 
of equipment and associated wiring unless the damage is caused by 
the Company's willful misconduct or negligence. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated ^ ^ _ ^ , in Case 

Larry Sisler, President 
Routes, Box 69 G 

Bmceton Mills, WV 26525 



I'" Revised Page 30 
Cancels Original Page 30 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

(N) 

2. Regulations (Cont'd) 
2.5 Payment Arrangements (Cont'd) 

2.5.3 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill by calling 
1-866-776-2662 or by writing to Mountain Communications, LLC, Route 3, Box 
69G, Bruceton Mills, WV 26525. If the Customer and the Company are unable to 
resolve the dispute to their mutual satisfaction, the Customer may file a 
complaint with the PUCO in accordance with the Commission's rules of 
procedure at the following address: 

In the event that the Company is unable to resolve a dispute properly brought to 
its attention, the Customer may direct the complaint to the attention of the Public 
Utilities Commission of Ohio as follows: 

PUCO: 

You may contact the PUCO at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays or at www.PUCO.ohio.Qov. 

Address; 

Sen^ice Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

OCC: 

Residential customers may also contact the Ohio Consumers' Counsel for 
assistance with complaints and utility issues at 1-877-742-5622 (toll free) from 
8:00 a.m. to 5:00 p.m. weekdays or at www.pickocc.ora. 

2.5.3.1 The date of the dispute shall be the date the Company receives 
sufficient notification to enable it to investigate the dispute. The 
date of the resolution is the date the Company completes its Q ^ \ 
investigation and notifies the Customer of the disposition of the ^ ^ 
dispute. 

2.5.4 Advance Payments 

The Company may require a Customer to make an Advance Payment for 
special construction before a specific services or facility is furnished. The 
Advance Payment will not exceed an amount equal to the Non-Recurring 
Charge(s) for special construction for the service or facility. The advance 
payment will be credited to the Customer's initial bill. 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Lan7 Sisler, President 
Route 3, Box 69 G 

Bruceton Mills, WV 26525 

http://www.PUCO.ohio.Qov
http://www.pickocc.ora


Original Page 44.1 

Mountain Communicatioiis, LLC 
P.U.C.O. NO. 1 

3.8 Local Exchange Classification - Rate Bands 

For the purpose of determining exchange service monthly rates, exchanges are classified by Rate Bands.The services offered in each 
exchange area, the local seri'ice area for each exchange and the particular Rate Bands applicable thereto are specified herein . 

3.8.1 List of Exchanges and Rate Bands 

Exchange Rate Band 

Bethany 2 
Bethel 3 
Cincinnati 

Customers served out of all central offices within the exchange 
except Miami or Sayler Park I 
Customers served out of Miami or Sayler Park central offices 2 

Clermont 
Customers served out of the Cheny Grove central office 1 
Customers served out of the Batavia, Hamlet or Tobosco central 
Offices 2 
Customers served out of the New Richmond Centra! office 3 

Hamilton 
Customers served out of the Crescentville or Fairfield central offices 1 
Customers served out of the Hamilton central office 2 

Harrison 2 
Little Miami 2 
Newtonsville 3 
Rcily 3 
Seven Mile 3 
Shandon 3 
Williamsburg 3 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , In Case 

Larry Sisler, President 
Routes, Box 69 G 

Bruceton Mills. WV 26525 



1" Revised Page 38 
Cancels Original Page 38 

Mountain Communications^ LLC 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 
3.1 Local Exchange Service (Cont'd) 

3.1.4 Basic Service - provides the Customer with a single, voice-grade analog 
communications channel with a single telephone number. Basic Local Exchange 
Sendee includes the following features as standard: 

Touchtone Dialing 
One Directory Listing plus One Directory 
Presubscription (both IntraLATA and InterLATA) 
Calling number delivery blocking/per call 
Toll restriction 
900/976 Blocking, upon request 

3.1.5 Optional Calling Features - are a set of optional features v^^ich may be available 
to the Company's local exchange service Customers to provide additional calling 
functionality. The Company offers the optional features specified in the Price LisL 

3.2 Local Exchange Service - Rates and Charges 

A Local Exchange Service Customer will be charged any applicable Non-
Recurring Charges, monthly Recurring Charges and Message charges as specified in the 
Price List. Maximum rates are set forth for all Tier 1 services listed below: 

First Line 

First Line 

First Line 

Rate bands are described on page 

3.2.1 

A. 

B. 

C. 

44.1. 

Local Flat Rate Service 

Rate Band 1 

Business MRC 
Maximum 
$100.00 

Rate Band 2 

Business MRC 
Maximum 
$100.00 

Rate Band 3 

Business MRC 
Maximum 
$100.00 

Resi MRC 
Maximum 
$50.00 

Resi MRC 
Maximum 
$50.00 

Resi MRC 
Maximum, 
$50.00 

Tier 
1-Core 

Tier 
1-Core 

Tier 
1-Core 

(N) 

(T) 

(T) 

ISSUED: May 20,2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , in Case 

Larry Sisler, President 
Route 3, Box 69 G 

Bnjceton Mills, WV 26525 



r'Revised Page 39 
Cancels Original Page 39 

Mountain Communications, LLC 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 

3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.2 Basic Local Measured Rate Services 

A. Rate Band 1 

(T) 

First Line 

First Line 

First Line 

B. 

C. 

Business MRC 
Maximum 
$100.00 

Rate Band 2 

Business MRC 
Maximum 
$100.00 

Rate Band 3 

Business MRC 
Maximum 
$100.00 

Resi MRC 
Maximum 
$50.00 

Resi MRC 
Maximum 
$50.00 

Resi MRC 
Maximum 
$50.00 

Tier 
1-Core 

Tier 
1-Core 

Tier 
1-Core 

3.2.3 Non-Recurring Charges 

Exchange Access Line, 1 *̂ Line 
Service Change, 1^' Line 

Business NRC 
Maximum 
$100.00 
$100.00 

Resi NRC 
Maximum 
$100,00 
$100.00 

Tier 

1-Core 
1-Core 

(T) 

ISSUED: May 20, 2008 EFFECTIVE: 

Issued under authority of the Public Utilities Commission of Ohio, 
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3. Service Descriptions (Cont'd) 

3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.4 Custom Calling Service Features (T) 

Charges per line: RESI RESI 
MRC NRC 

Call Waiting $6.00 $8.50 1-Noncore 

(T) 

ISSUED: May 20,2008 EFFECTIVE: 
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3. Service Descriptions (Cont'd) 

3.2 Locai Exchange Service Rates and Charges (Cont'd) 

3.2.5 Advanced Custom Calling Features 

(T) 
Maximum ^ ^ 

Resi Resi 
MRC NRC Jier 

Call Number Privacy N/C N/A 1-Core 
Per Line Number Privacy 

Each non-published line, on request $20.00 $20.00 1-Noncore 
Each line other than non-publiahed $20.00 $20.00 1-Noncore 

Call Trace $20.00 $20.00 1-Noncore 

Pay Per Use 

Residential 
Maximum 

(T) 
Call Trace, successful 5.00 

ISSUED: May 20,2008 EFFECTIVE: 
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3. Service Descriptions (Cont'd) 

3.3 Customer Requested Call Blocking 

Charge waived for residence customers. (T) 

Tier 

Per line, per request 2 

3.4 Directory Assistance 

A Customer may obtain Directory Assistance (DA) in determining telephone numbers / j x 
within or outside of its local calling area by calling the Directory Assistance operator. The ^ ^ 
Customer may request a maximum of two telephone numbers per call to Directory 
Assistance service without additional charges. Directory Assistance includes the option for 
call completion to the requested number at an additional charge as specified below. The 
Call Completion option provides, when selected by the customer, for the automatic dialing 
of the requested number. 

3.4.1 A credit will be given for calls to Directory Assistance as follows: 

-The Customer experiences poor transmission or is cut-off during the call; or 
-The Customer is given an incorrect telephone number. 

To obtain such a credit, the Customer must notify Company's Customer Service (T ) 
representative. 

ISSUED: May 20,2008 EFFECTIVE: 
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3. Service Descriptions (Cont'd) 

3.5 Directory Listings 

The Company shall provide a single directory listing, tenned the primary listing, in the telephone 
directory published by the local exchange provider in the Customer's exchange area of the Station 
number which is designated as the Customer's main billing number. Directory listing of additional 
Company Station numbers, other than the Customer's mam billing number, associated with a 
Customer's service will be provided for an additional monthly recurring charge per listing. 

3.5.1 The Company reserves the right to limit the length of any listing in the directory by the use 
of abbreviations when, in its judgment, the clearness of the listing or the identification of 
the Customer is not impaired thereby. When more than one line is required to properly list 
the Customer, no additional charge is made. 

3.5.2 The Company may refuse a listing which is known not to constitute a legally authorized or 
adopted name, contains obscenities in the name, or any listing which, in the opinion of the 
Company, is likely to mislead or deceive calling persons as to the identity of the listed 
party, or is a contrived name used for advertising purposes or to secure a preferential 
position in the directory or is more elaborate than is reasonably necessary to identify the 
listed party. The Company, upon notification to the Customer, will withdraw any listirig 
which is found to be in violation of its rules with respect thereto. Customer Initials or 
nicknames are allowed. 

3.5.3 Each listing must be designated Govemment, Business, or Residence to be placed in the 
appropriate section of the directory. In order to aid the user of the directory, and to avoid 
misleading or deceiving the calling party as to the identity of the listed party, only business 
listings may be placed in the Business Section and only residential listings in the 
Residential Section. The Company, upon notification to the Customer, will withdraw any 
listing that is found to be in violation of its ailes with respect thereto. 

3.5.4 In order for listing to appear in an upcoming directory, the Customer must furnish the listing 
to the Company in time to meet the directory publishing schedule. 

3.5.5 Primary Listing: A primary listing contains the name of the Customer, or the name under 
which a business is regulariy conducted, as well as the address and telephone number of 
the Customer. 

This listing Is provided at no additional charge. 

3.5.6 Additional Directory Listings 

Actual Actual ,_, 
NRC MRC Tier (T ) 

Additional Listing $t2:B7 P 3 D 2 ~ /T , . 
Non-published $12.37 $1.96 1-Noncore U y 

3.6 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services 
including police, fire and medical services. Enhanced 911 has the ability to selectively route an 

emergency call to the primary E911 provider so that it reaches the correct emergency service 
located closest to the caller, in addition, the Customer's address and telephone information will be 
displayed to the primary E911 provider for display at the Public Service Answering Point (PSAP). 
Charges for Enhanced 9-1-1 will be a pass through of the charge imposed by the iLEC. 

ISSUED: May 20,2008 EFFECTIVE: 
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3. Sen/ice Descriptions (Cont'd) 

3.7 Service Connection Assistance 

3.7.1 General: 

3.7.1 Service Connection Assistance is a telephone assistance program that provides certain 
eligible residential customers requesting local exchange service with the following benefits: 
a. Wavier of applicable deposit requirements under Section 1 of this tariff. 
b. Full or partialwavier of up to $60.00 of applicable service connection charges for 
establishing or re-establishing local exchange service as described in Section 3 of this 
tariff. (Service Connection Assistance does not apply to networi< wiring charges). 

3.7.2 Regulations 

3.7.2.1 Service Connection Assistance is a basic local exchange residential sen/ice offering 
available to customers who are currently participating in one of the following assistance 
programs: 

a. Home Energy Assistance Program (HEAP)* 
b.Supplemental Security Income (SSI) under Title XVI of the Social Security Act; 
c. Food Stamps; 
d. Federal public housing assistance (Section 8); or, 
e. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid). ^ ^ 
f. National Free School Lunch Program (,JNj 

3.7.2.2 The Telephone Company shall require, as proof of eligibilrty for Seniice Connection 
Assistance, a document signed by the customer, certifying under penalty of penury that the 
customer is receiving benefits from one of the programs identifiea in Section 3.0.2.1, 
above; identifying the specific program or programs from which the customer receives 
benefits. 

3.7.2.3 Customers of Service Connection Assistance cannot be a dependent (as defined by the 
Federal Income Tax Code) under the age of 60. 

3.7.2.4 Service Connection Assistance is available for all grades of service. 

3.7.2.5 Service Connection Assistance is available for a single telephone line at the customer's 
principal place of residence. 

3.7.2.6 Service Connection Assistance shall be available to eligible customers not more than once 
in a one-year period at the same address. Customers must pay or make arrangements 
to pay to the Mountain Communications, LLC any outstanding bills for regulated (T ) 
telepnone services in the customer's name, and no other member of the nousehold 
may owe money for such services previously provided at the Customer's current address. 

3.7.2.7 Service Connection Assistance customers are not restricted on the optional services to 
which they may subscribe. 
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PRICE LIST 

Non-Recurring Charges 

Exchange Access Line, per line 
Service Change 

Custom Calling Service Features 

Charges per line: 

Call Fonwarding (CF) Variable 
OF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - 8 number 
Speed Calling - 30 number 
Call Transfer 
Talking Cad Waiting 
Message Waiting Indicator 
Distincfive Ring 

1 number 
2 numbers 

Business 
NRC 

f49.75 
12.25 

Business 

MRC NRC 

Residence 
NRC 

f,25.70 
*;12.25 

15.00 
7.00 
3.00 
3.00 
5.75 
5.75 
14.00 
4.00 
;4.00 
;4.00 

$0.25 

$4.00 
$4.00 

$8.50 
i 18.50 
!8.50 
: 8.50 
18.50 

8.50 
8.50 
8.50 

I 8.50 
I 8.50 

$'8.50 

$8.50 
$8.50 

Residence 

MRC NRC 

14.00 
i 5.00 
M.75 
M.75 
$6.00 
^6.00 
4.00 
4.00 
4.00 

; 4.00 
iS.OO 
liO.25 

$4.00 
$4.00 

8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
;8.50 
8.50 
8.50 

$8.50 
$8.50 

Pay Per Use 

Three-way Calling 

Business 

$0.95 

Residential 

$0.95 

ISSUED: May 20. 2008 EFFECTIVE: 
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PRICELIST 

9 Directory Assistance 

$.50 per call 

10 Late Payment Penalty 

Customers will be charged 1.5% of any amounts ov/ed to the Company beyond the due date as set forth within 
this tariff. Late payment penalties will be assessed in compliance with the Minimum Telephone Service 
Standards as codified chapter 4901:1 -5 of the Ohio Administrative Code (OAC) and will be applied without 
discrimination. (Please note that a late payment fee may only be applied to regulated charges not paid at least 
nineteen days after the postmark on the bill. In addition, late payment fees may not be applied to the following: 
any portion of the bill that is in bona fide dispute; any previous late payment fee included in the amount due 
or; in service establishment charges for lifeline services. Nothing stated in these parentheses needs to be 
included in the tariff. 

(D) 

12 Special Promotions 

Carrier may from time to time offer special promotions to customers upon prior Commission approval of such 
promotion. 

(D) 

ISSUED: May 20,2008 EFFECTIVE: 
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SECTION 1 - GENERAL REGULATIONS (CONT'D) 

1.3 UNDERTAKING OF THE COMPANY(cont'd) 

F. The Coinpany does not guarantee nor make any wairanty with respect to installations 
provided by it for use in an explosive atmosphere. 

G. The Company makes no warranties or representations, EXPRESS OR IMPLIED, either 
in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth herein. 

H. Failure by the Company to assert its rights pursuant to one provision of this tariff does 
not preclude the Con:^)any from asserting its rights under other provisions. 

I. Approval of limitation of liability language by the PUCO does not constitute a 
determination by the Conunission that the limitation of liability in^osed by (T) 
the Carrier should be upheld in a court of law. Approval by the Commission merely recognizes 
that since it is a courts responsibility to adjudicate negligence and consequent damage claims, it is /^^ 
also the court's responsibility to determine the validity of the exculpatory clause. ^ 

1A ALLOWANCES FOR INTERUPTIONS IN SERVICE 

1.4.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
in Section 1.4.2 following. A service is interrupted when it becomes inoperative 
to the Customer, the Customer is unable to transmit or receive, because of a 
failure of a con:q>onent furnished by the Con^any under this tariff 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

C. All credit allowances shall be in compliance with applicable requirements. 

D. If the Customer reports a service, facility or circuit to be interrupted but dechnes 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be 
impaired but not interrupted. No credit aUowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company'sagents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

Issued: May 20, 2008 Effective: 
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1.4 ALLOWANCES FOR INTERUPTIONSIN SERVICE (cont'd) 

1.4.2 Limitations of Allowances 

No credit allowance will be made for any intermption in service which: 

1) Occurs as a result of a negligent or willful act on the part of the Subscriber; 

2) Occurs as a result of a malfimction of Subscriber-owned telephone equipment; 

3) Occurs as a result of mihtary action, wars, insurrections, riots, strikes or other 
force majeure event; and 

4) Extended by the Company's inability to gain access to the Subscriber's premises 
due to fhe Subscriber missing a repair appointment. 

All adjustments will be made in accordance with the Commission requirements. 

1.4.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

1.4.4 Application of Credits for Interruptions in Service ns^ 

A. Except as provided in Section 1.4.2, if a Customer's service is interrupted, and it remains 
interrupted for eight (8) normal working hours or longer after access to the premises is made 
available and after being reported to be out of order, appropriate adjustments or refunds shall be 
made to the Customer, when such adjustment exceeds $1.00. 

B. The amount of adjustment or refund shall be determined on the basis of the known period of 
intermption; generally beginning from the time the service interruption is first reported. The 
refund to the Customer shall be a pro rate part of the month's flat rate charges (if any) for the 
period of days and that portion of the service facihties rendered useless or inoperative. The refund 
may be accon^lished by a credit on the subsequent bill for the service. 

C. For purposes of credit computation every month shall be considered to have seven hundred and 
twenty (720) hours. For services witii a monthly recurring charge, no credit shall be allowed for 
an interruption of continuous duration of less than eight (8) hoiu^. The Customer shall be credited 
for an interruption of eight (8) or more hours at the rate of 1/720*̂  of the monthly charge for the 
services affected for each day that the interruption continues. The formula used for confutation 
of credits is as follows: 

Credit-A/720 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly recurring charge for affected service. (N) 

Issued: May 20, 2008 Effective: 
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1.4 ALLOWANCES FOR INTERUPTIONS IN SERVICE (conf *d) 

1.4.5 Application of Credits for Interruptions in Service 

D. No credits will be provided for usage sensitive services. 

E. Cellular and other wireless transmission and Internet-based calling is subject to interruptions 
including but not limited to, dropped calls, interrupted calls, unintelligible calls, one-way audio 
and other problems created by factors beyond Company's control. Under no circumstances will 
Company provide credit or payment of any kind for calls that experience problems related to 
cellular or other wireless transmissions or for calls that experience problems related to Internet-
based communications including but not limited to those calls that transcend wireline and Voice 
Over Internet Protocol ("VOIP") networks. 

1.4.6 Cancellation For Service Intermption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative service 
credits equaling sixteen (16) hours in a continuous twelve (12) month period. The right 
to cancel service under this provision applies only to the single circuit that has been 
subject to the outage or cumulative service credits 

Issued: May 20, 2008 Effective: 

Issued by: Larry Sisler, President 
Route 3, Box 69G 

Bmceton Mills, WV 26525 



Mountain Communications, LLC P.U.C. Ohio Tariff No.2 
1'̂  Revised Page 21 

Cancels Original Page 21 

SECTION 2 RULES AND REGULATIONS 

2.1 USE OF FACILITIES AND SERVICE 

2.1.1 Use of Service 

A. Service may be used for any lawful purpose by the Customer or by any End 
User. 

B. The Customer obtains no property right or interest in the use of any specific type 
of facility, service, eqxupment, number, process, or code. All right, title and 
interest to such items remain, at all times, solely with the Company. 

C. Recording of telephone conversations of service provided by the Company under 
this tariff is prohibited except as authorized by applicable federal, state and local 
laws. 

D. Any service provided under this Tariff may be resold to or shared (jointly used) 
with other persons at the Customer's option. The Customer remains solely 
responsible for all use of service ordered by it or billed to its pursuant 
to this Tariff, for determining who is authorized to use its service, and for 
promptly notifying the Company of any unauthorized use. The Customer may 
advise its customers that a portion of its service is provided by the Company, but 
the Customer shall not represent that the Company jointly participates with the 
Customer in the provision of the service. 

(D) 

SECTI0N2 - RULES AND REGULATIONS (CONT'D) 
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SECTI0N2 - RULES REGULATIONS (CONT'D) 

2.3 PAYMENT FOR SERVICE RENDERED 

2.3.1 Service is provided and billed on a monthly basis. Bills are due and payable upon receipt. 
In the event that the Con^any incurs fees or expenses, collecting, or atten^ting to collect, any 
charges owed to the Company, the Con:q)any may charge the Customer all such fees and expenses 
reasonably incurred, including a collection fee on the overdue charges accruing at the rate of 1.5% 
per month or the highest rate allowed by law, whichever is lower. Collection fees on overdue 
charges shall begin to accme when the Account is assigned to an outside collection agency. Such 
collection fees are separate and distinct from other costs incurred in collecting charges owed to the 
Corr^any. 

2.3.2 The Customer is responsible for payment of all charges for service furnished to the 
Customer, or the Customer's agents, End Users or customers. All charges due by the 
Customer are payable to the Coirqiany or to the Company's authorized billing agent. Any 
objections to billed charges must be reported promptly to the Con^any. 

2.3.3 The Company reserves the right to assess a charge of $10.00 whenever a check or draft 
presented for payment of service is not accepted by the institution upon which it is 
written. The foregoing shall not limit the Conqiany's right to discontinue service for 
returned checks or drafts under Section 2.7.1 below. 

2.3.4 Disputed Charges ™̂ ^ 

A. In the event that a billing dispute occurs concerning any charges billed to the Customer by the 
Company, fhe Customer must submit a documented claim for the disputed amount. The Customer 
will submit all documentation as may reasonably be required to support the claim. 

B. If the dispute is resolved in favor of the Customer and the Customer has withheld the disputed 
amount, no interest credits or penalties will apply. 

C. If the dispute is resolved in favor of fhe Company and the Ciistomer has withheld the disputed 
amount, any payments withheld pending settlement of the disputed amount shall be subject to the 
late payment penalty as set forth in Section 2.3.1. 

D. If the dispute is resolved in favor of the Customer and the Customer has paid the disputed amount, 
the Customer will receive an interest credit from the Corr^any for the disputed amount times a late 
factor as set forth in 2.3.1. 

E. If the dispute is resolved in favor of the Company and the Customer has paid the disputed amount 
on or before the payment due date, no interest credit or penalties will apply. 

F. The Customer shall notify fhe Company of any disputed items on an invoice within ninety (90) 
days of receipt of the invoice. 

(N) 
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SECTION2 - RULES AND REGULATIONS (CONT'D) 

2.4 DEPOSITS 

2.4.1 To safeguard its interests, the Company may require the Customer to make a deposit 
to be held as a guarantee for the payment of charges. A deposit does not relieve the 
Customer of the responsibility for ihe prompt payment of bills on presentation. All 
deposit amounts, refunds and interest payments will comply with the PUCO Rules 
and Regulations governing telephone utilities. 

2.4.2 Any deposit required by the Company shall not exceed two times the anticipated 
monthly recurring revenue to be paid by the Customer. 

2.4.3 The Company may, in order to safeguard its interests, require a Customer which has a '^* 
proven history of late payments to the Company or does not have established credit 
or has a bad credit rating to make a deposit prior to or at any time after the provision 
of service to the Customer to be held by the Company as a guarantee of payment of 
rates and charges. No such deposit will be required of a Customer that has 
established satisfactory credit and has no history of late payments to the Company. 

2.4.4 The amount of deposit may be adjusted at the request of the Customer at any time 
when the character, purpose, or degree of the Customer's use of the service has 
materially changed, or when it is indicated that it will change. 

2.4.5 The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied to the indebtedess of the 
Customer for jurisdictional telecommunications services of the provider. 

(N) 
2.4.6 The Company will pay interest at the rate permitted by law. 
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SECTION 2 - RULES AND REGULATIONS (CONTT)) 

2.6 INSPECTION, TESTING AND ADJUSTMENT 

2.6.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment. The Company may interrupt service at any time, without penalty 
or liability, due to the departure from any of these terms and conditions. (L) 

2.6.2 The Customer shall be responsible for making arrangements or obtaining permission for 
safe and reasonable access for Company employees or agents of the Company to enter 
the premises of the Customer or any joint user or customer of the Customer at any 
reasonable hour for the purpose of mspecting, repairing, testing or removing any part of 
the Company's facilities. 

2.6.3 Upon reasonable notice, the facilities or equipment provided by the Company shall be 
made available to the Company for such tests and adjustments as may be necessary for 
their maintenance in a condition satisfactory to the Company. No interruption allowance 
shall be granted for the time during which such tests and adjustments are made, unless 
such interruption exceeds twenty-four hours in length and is requested by the Customer. 
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SECTI0N2 - RULES AND REGULATIONS (CONT'D) 

2.7 SUSPENSION OR TERMINATION OF SERVICE 

2.7.1 Suspension or Termination for Nonpayment 

In the event that any bill rendered is not paid, the Company may suspend service or (T) 
terminate service until the bill or the required deposit has been paid, (D) 

(D) 

Suspension or termination shall not be made until: 

a. At least 10 days after written notification has been served personally on the 
Customer, or at least 20 days after written notification has been mailed to the 
billing address of the Customer or; 

b. At least 10 days after the Customer has either signed for or refused a registered 
letter containing written notification mailed to the billing address of the 
Customer. 

Access service shall not be suspended or terminated for nonpayment on weekends, public 
holidays, other federal and state holidays proclaimed by the President or the Governor, or 
on days when the main busmess office of the Company is not open for business. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.7 SUSPENSIONORTERMINATIONOF SERVICE (Cont'd) 

2.7.3 Verification of Nonpayment 
Access service shall not be suspended or terminated for nonpayment of a bill 
rendered or a required deposit unless The Company has verified, in a manner 
approved by the Public Service Commission^ that payment has not been received at 
any office of the Company or at any office of an authorized collection agent through 
the end of the period indicated in the notice. 

2.7.4 Termination For Cause Other Than Nonpayment 

A. General 

The Company, after notice in writing to the Customer and after having given 
the Customer ten (10) business days to respond to such notice, may terminate 
service and sever the connection from the Customer's premises under the (T) 
following conditions: 

1. in the event of prohibited, unlawful or improper use of the facilities or 
service, or any other violation by the Customer of the mles and 
regulations governing the facilities and service furnished, or 

2. if, in the judgment of the Company, any use of the facilities or service 
by the Customer may adversely affect the Company's personnelj 
plant, property or service. The Company shall have the right to take 
immediate action, including termination of the service and severing of 
the connection, without notice to the Customer when injury or 
damage to telephone personnel, plant, property or service is 
occurring, or is likely to occur, or 

3. in the event that service is connected for a Customer who is indebted 
to the Company for service or facilities previously furnished, that 
service may be terminated by the Company unless the Customer 
satisfies the indebtedness within 20 days after notification. 
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SECTION2 - RULES AND REGULATIONS (CONT'D) 

2.8 OBLIGATIONSOF THE CUSTOMER (Cont'd) 

2.8.7 Jurisdictional Reports 

For Switched Access services,, the Company will use the percentage of interstate 
originating feature group D to determine the percent of interstate usage to apply to all 
other switched access services provided by the Company to the Customer. 

For Switched Access services for which the Company cannot detennine the jurisdictional 
nature of Customer traffic and its related access minutes, the Company reserves the right 
to require the Customer to provide a projected estimate of its traffic, split between the 
interstate and intrastate jurisdictions. The Customer shall upon ordering service, and 
annually thereafter, report the percentage of interstate use and such report will be used for 
billing purposes xmtil the Customer reports a different projected interstate percentage for 
a working trunk group. When the Customer adds trunks to or removes trunks from an 
existing group, the Customer shall fiunish a revised projected interstate percentage that 
applies to the total group. The revised report will serve as the basis for future billing 
and will be effective on the next bill date. 

No pro-rating or back-billing will be done based on the report. The Company may require 
call detail records to substantiate projected interstate usage provided to the Company. In 
the event that the required jurisdictional report is not provided, the Company record of 
interstate usage will be applied to the bill. 

The Company may request this detailed infonnation annually. If the audit results 
represent a substantial deviation from the Customer's previously reported for the period 
upon which the audit was based, the call detail records may be requested more than once 
annually. 

(T) 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.8 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

2.8.8 Mixed Interstate and Intrastate Access Service 

When mixed interstate and intrastate Access Service is provided, all charges, including 
nonrecurring charges, usage charges, and optional features, will be prorated between 
interstate and intrastate. The percentage provided in the reports as set forth in 2.8.7 will 
serve as the basis for prorating the charges. The percentage of an Access Service to be 
charged as intrastate is applied in the following manner: 

A. For nonrecurring chargeable rate elements, multiply the percent intrastate use 
times the quantity of chargeable elements times the state tariff rate per element. 

B. For usage sensitive chargeable rate elements, multiply the percent intrastate use 
times actual use times the stated rate. (T) 
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SECTION 3 SWITCHED ACCESS SERVICE 

3.1 GENERAL 

Switched Access Service, which is available to Customers for their use in fiimishing their 
services to End Users, provides a two-point electrical communications path between a 
Customer's premises and an End User's premises. It provides for the use of common 
terminating, switching and tmnking facilities, and for the use of common subscriber plant of 
the Company. Switched Access Service provides for the ability to originate calls an End 
User's premises to a Customer's premises in the LATA where it is provided. 

The application of rates for Switched Access Service is described in Sections 3.5 and 3.6 
following. Rates and charges for services other than Switched Access Service, a Customer 
toll message service, may also be appHcable when Switched Access Service is used 
in conjunction with these other services. 

3.2 RATE CATEGORIES 

There are three rate categories which apply to Switched Access Service: 

Local Switching 

Local Transport 
(D) 

3.2.1 Local Switching 

Local Switching provides for the use of end office switching equipment. Included in Local 
Switching are: 

Common Switching, which provides the local end office switching functions and optional 
features. 

Transport Termination,which provides for the trunk side arrangements which terminate the 
Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Conpany. 

Where end offices are appropriately equipped, international dialing may be provided. 
International dialing provides the capability of switching international calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D) 

3.6 RATES AND CHARGES 

3.6,1 Recurring Charges 

A. Local Switching 
Per Access Minute Originating: See Note 1 
Per Access Minute Terminating: See Note 1 

B. Local Transport 
Muxing Per Access Minute Terminating: See Note 1 
Common Trunk Port Per Access Minute Terminating: See Note 1 

C. 800 Data Base Access Service 
Per Query: See Note 1 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates of the 
Underlying hicumbent Local Exchange Companies ("ILEC") which serves the territory in which the 
traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access Tariff (AT&T Ohio 
TariffNo. 20, Part 21) 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.4 BASIS OF RATES AND CHARGES 

Rates and charges shall be based on the costs incurred by the Company and may include any one 

or any combination of the following: 

A. Nonreciuring Charges; 

B. Recurring Monthly Rates; 

C. Termination Liabilities. 

Termination Habilities may include the following: 

1. Costs to install the facilities to be provided including estunated costs for 
the rearrangements of existing facilities. These costs include: 

a) Equipment and materials provided or used; 
b) Engineering, labor and supervision; 
c) Transportation; and 
d) Rights of way and/or any required easement. 

2. License preparation, processing and related fees; 
3. Cost of removal and restoration, where appropriate; and 
4. Any other identifiable costs related to the specially constructed or rearranged 

facihties. 

5. Termination of Liability: Inclusion of early termination liability by the 
Conqjany in its tariff or a contract does not constitute a determination by the 
Commission that the Termination liability imposed by the Company is 
approved or sanctioned by the Commission. Customers shall be free to (N) 
pursue whatever legal remedies they may have should a dispute arise. 

4.4.1 Cost Confutation 

Special Constmction costs may include one or more of the following items to the extent 
that they are applicable; 

A. The installed cost of the facilities to be provided including estimated costs for 
the rearrangements of existing facilities. The installed cost includes but may not be 
limited to the cost of: 

1. equipment and materials provided or used; 
2. engineering, labor and supervision; 
3. transportation; 
4. rights of way; and shipping and detivery. 
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SECTION 8 BILLING AND COLLECTION (CONT'D) 

8.2 RECORDING SERVICE (Cont'd) 

F, Cancellation of a Special Order 

A customer may cancel a special order for recording service on any date prior 
to the service date. The cancellation date is the date the company receives 
written or verbal notice from the customer that the special order is to be 
canceled. The verbal notice must be followed by written confirmation within 
ten (10) days. The service date for recording service is the date the customer 
requests the recordings to start. 

G. Changes to Special Orders 

When a customer requests material changes to a pending special order for 
recording service, the pending special order will be canceled and the 
requested changes will he undertaken if they can be accommodated by the 
company under a new special order. 

(D) 

SECTION 8 BILLING AND COLLECTION (CONT'D) 

8.3 BILLING NAME AND ADDRESS SERVICE 
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SECTION 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.7 SERVICE DESCRIPTIONS-(Cont'd) 

4.7.3 Measurement of Access Minutes 

A. When recording originating calls over Switched Access Service with multi-frequency 
address signaling, usage measurement begins when the first wink supervisory signal is 
forwarded from the Customer's facilities. The measurement of originatmg call usage 
over Switched Access Service ends when the originating Switched Access Service entry 
switch receives disconnect supervision from either the origmating End User's Office 
(indicating that the originatmg End User has disconnected), or from the Customer's 
facilities, whichever is recognized first by the entry svritch. 

B. For terminating calls over Switched Access Service with multi-frequency address 
signaling, the measurement of access minutes begins when a seizure signal is received 
from the Carrier's tmnk group at the Pomt of Presence with the LATA. The measurement 
of terminating call usage over Switched Access Service ends when a disconnect signal is 
received, indicating that either fhe originating or terminating user has disconnected. 

C. When recording originating calls over Switched Access Service with SS7 signaling, 
usage measurement begins with the transmission of the initial address message by the 
switch for dhect trunk groups and with the receipt of an exit message by the switch for 
tandem trunk groups. The measurement of originating Switched Access Service usage 
ends when the entry switch receives or sends a release message, whichever occurs first. 

D. For terminating calls over Switched Access Service with SS7 signaling, the measurement 
of access minutes beings when the terminating recording switch receives the initial 
address message from the terminating End User. On direcfly routed trunk groups or on 
tandem trunk groups, the Company switch receives the initial address message and sends 
the indication to the Customer in the form of an answer message. The measurement of 
terminating Switched Access Service call usage ends when the entry switch receives or 
sends a release message, whichever occurs first. 

E. Mileage, where applicable, will be measiu^ed in accordance with standard industry 
practices. 

F. The Company will use the Small Exchange Carrier Access Billing ("SECAB") 
guidelines, or the Carrier Access Billing System ("CABS") guidehnes, or other system 
that emulates or otherwise produces a reasonable substitute for the output of SECAB or 
CABS, for billing all charges under this tariff. The Con^any will provide billing using a 
hardcopy format or xipon request, a mechanized medimn (e.g. cartridge tape, CD ROM, 
etc.). Bills will be accurate and contain sufficient supporting details to allow customers 
to account for the charges and to verify their accuracy in a reasonable and timely fashion. 
Requests for additional bill detail will be handled and priced on an Individual Case Basis ( ^ 
(ICB). 
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Total Due $ « T o t a I D u e » 

Nonpayment of toll charges may result in disconnection of toll service and may be subject 
to collection actions, but will not result in the disconnection of local service. 

If your complaint is not resolved after you have called Mountain Communications, LLC at 
(866) 776-2662 or contacted us by email at wivw,4-procom.com. For general utility 
information, residential and business customers may call the Public Utilities Commislson of 
Ohio, toU free at 1-800-686-7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00 
a.m. to 5:00 p.m. weekdays or visit www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays or at www.pickoccorg. Please make these updates to both the bill and 
disconnection notice. 

http://www.puco.ohio.gov
http://www.pickoccorg


Mountain Communications, LLC 
Route 3, Box 69G 

Bruceton Mills, WV 26525 
(866) 776-2662 

NOTICE OF RESIDENTIAL DISCONNECTION 

« D a t e » 
«CustomerName» «Accoun tNo» 
« A d d r e s s » «AmountPastDue» 
« C i t y » « S t a t e » « Z i p » 

This will serve as notice that Mountain Communications, LLC intends to disconnect your 
«ServiceType» telephone service. Mountain Communications has not received payment for 
services since «LastPaymentDate». The total amount past due is «AmountPasfDue». An 
additional charge for reconnection may apply if your service is disconnected. Payments to an 
address other than the one listed above may result in the imtimely or improper crediting of your 
account. 

The reasons for disconnection of service are «DiscoReasons». In order to avoid the 
disconnection, you must take the following action: « A c t i o n » « A m o i m t D u e » . The 
earliest date when disconnection will occur is «DiscoDate». 

Please note that the total amotmt due to avoid disconnection of your local service is 
«LocalAmountDue». Failure to pay the amount required at the company's address above by 
« D u e D a t e » may result in the disconnection of your local service. The total amount due for 
toll charges is «TollAmountDue». Nonpayment of toll charges may result in the 
disconnection of toll service, but not in the disconnection of local service. If applicable, the total 
amount due for non-regulated charges is «NonRegulatedAmountDue». However, 
nonpayment of non-regulated charges cannot result in the disconnection of local service or 
regulated toll service. 

If you wish to contact Motmtain Communications to discuss your account, please call or send all 
correspondence to our Customer Service Department at Route 3, Box 69G, Bmceton Mills, WV 
26525, or call (866) 776-2662 between the hours of 8:00am to 5:00pm EST, weekdays. 

If you have a complaint in regard to this disconnection notice that cannot be resolved after you 
have contacted Mountain Conununications, or if you need general utility information, residential 
and business customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 
800-686-7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00am to 5:00pm weekdays, 
or visit www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-877-74205622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays 
or at www.pickocc.org. 

http://www.puco.ohio.gov
http://www.pickocc.org
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Ashland 
Hayesville 
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Perrysville 
Polk 
Redhaw 
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Athens 
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New Marshfield 
Shade 
The Plains 
Minster 
New Bremen 
St Marys 
Rushing 
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IMÎ  
FAiRFiHb" IFAIRFIELD 

[Verizon 
jyerizon 
|yenzqn 
Verizoji^ 
IVerizon 
Ivejizon^ 
Iyerizon 
fVerizon 
IVerizon 
IVerizon 
IVerizon^ 
I Verizon 
jVerizon 
^Verizon 
IVejIzon 
jVerizon 
(Verizon 

North 
North" 
NortF 
North 
NortF 
North 
North 
North' 
North 
Norffî  
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Leesburg 
Lynchburg 

HIGHLAND Mowrystown 



[Verizon North [HIGHLAND 
tVerizon North l HOCRrNG 
iVerizon North iHOCKING 
[Verizon jsjorth JHOLMES 
IVerizon North (HOLMES 
Ivenzon North | H D R 6 N 

IVerizon North JHURibN 
fVerizon North (HURON 
IVerizon North ! HURON 
jVerizon North tnURON 
jVerizon North 1 HURON 
^Verizon North !HURON 
(Verizon North (JACKSON 
IVerizon North | JACKSON 
jVerizon North (JACKSON 
IVerizon North IJEFFERSON 
jVerizon North JJEFFERSON 

1 IVerizon North |JEFFERSON 
jVerizon North IJEFFERSON 
[verizon North JJEFFERSON 
IVerizon North jJEFFERSbN H 
(Verizon North (JEFFERSON 
(Verizon North JJEFFERSON 
jVerizon f̂ Jorth IJEFFERSON 
[Verizon North 1 LAWRENCE 
[Verizon North |LORAIN 
iVerizon JsJorth - - - j L b p j ^ , , ^ 
[Verizon North jIORAIN 
[verizon North iLORAIN 
IVerizon North S LUCAS 
jVerizon North |LUCAS 
JVerizon North [MADISON 
[Verizon North | MARION 
iVerizon JNiorth | M A R 1 0 N 

IVerizon Islorth iMARlbN 
jVerizon North flVIARION 
[Verizon North 1 MARION 
IVerizon North IMARION i 
IVerizon North ilVlEDINA 
iVerizon North - - - | | ^ l ^ ^ 
iVerizon North I M E D I N A 
{Verizon North (MEDINA 
IVerizon North j MEDINA 
jVerizon North [MEDINA 
IVerizon North [MEDINA 
IVerizon North MEDINA 
(Verizon North (MEDINA i 
IVerizon North !MEDINA 
(Verizon North [MEDINA 
IVerizon North i MEIGS 
[Verizon North j MEIGS 
(Verizon North (MEIGS 

Sinking Spring 
Laurelville 
Logan 
Beriin 
Lakeville 
Bellevue 
Greenwich 
Monroeville 
New London 
NonA/alk 
Wakeman 
Willard | 
Jackson 
Oak Hill 
[Weiistofr" 
Adena 
Amsterdam 
Bergholz 
Brilliant 
Dillonvale-Mt. Pleasant "~^ 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 
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Elmore 
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Marblehead 
Oak Harbor —H 
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Put-In-Bay 
Antwerp 
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Beaver 
Idaho 
Piketon 
Waveriy 
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Gratis 
Lewisburg 
West Alexandria 
Plymouth 
Clyde 
Gibsonburg 
Helena 
Portsmouth 
Attica 
Bettsville 
Bloomville 
Republic 
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Brewster 
Minerva 
Paris 
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Richwood 
Convoy 
Ohio City 
Scott 
Willshire-Wren 
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Bartow 
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Watertown 
Burbank 
Congress 
ICreston 
West Salem 
Bryan 
Edgerton 
Edon 
Evansport 
Montoelier 
Pioneer 
West Unity 
Bowling Green 
Grand Rapids 
Haskins-Tontogany 
North Baltimore 
Pemberville 
Wayne-Bradner 
Weston 
Carey 
Harpster 
Neyada 
Wharton 


