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g CHESTER WILLCOX & SAXBE LLP

MARK S. YURICK

DIRECT DIAL 614-334-7197
myurick@owslaw.cant
May 15, 2008
o 2
Ms. Renee Jenkins % E:’i
Chief of Docketing = 3
The Public Utilities Commission of Ohio 0 = @
180 East Broad St. C o %
Columbus, Ohio 43266-0573 ) o F
O L
) @
[
Re: In the Matter of the Application of Aqua Ohio, Inc. for Authmf-'y <

to Increase its Rates and Charges in the Lake Erie Division
Case No. 07-564-WW-AIR

Aqua Ohio, Inc., Tariff Case No. 89-7028-WW-TRF

Dear Ms. Jenkins:

In accordance with the Commission’s Opinion and Order in Case No. 07-564-WW-AIR,
issued on May 14, 2008, please find enclosed four (4) final copies of the approved Revised Taniff
Sheets as listed below. One copy is for the tariff docket, one copy for the case docket, with the
remaining two copies for distribution to the Rates and Tariffs, Energy and Water Division of the
PUCO. The required documents are attached in the following order:

1. Section 2 — Fourth Revised Sheet No. 1, canceling Section 2 — Third Revised Sheet No. 1

2. Section 2 — Sixth Revised Sheet No. 2, canceling Section 2 — Fifth Revised Sheet No. 2

3. Section 2 — Second Revised Sheet No. 3, canceling Section 2 — First Revised Sheet No. 3

4. Section 2 — Eighth Revised Sheet No. 4, canceling Section 2 — Seventh Revised Sheet No. 4
5. Section 2 — Seventh Revised Sheet No. 5, canceling Section 2 — Sixth Revised Sheet No. 5
6. Section 2 — Second Revised Sheet No. 6, canceling Section 2 — First Revised Sheet No. 6

7. Section 3-2 — Second Revised Sheet No. 1, canceling Section 3-2 — First Revised Sheet No. 1

Late Processed

T

8. Section 3-2 —First Revised Sheet No. 2, canceling Section 3-2 — Original Sheet No. 2

9. Section 3-2 - First Revised Sheet No. 4, canceling Section 3-2 — Original Sheet No. 4

This is to certify that the images appearing are am
accurate and complete reproduction of a case fila

document deliversd in the regqular course of busgines

Technician 7 /7]

10. Section 3-2 — Second Revised Sheet No. 5, canceling Section 3-2 — First Revised Sheet No. 5

Telephone (614) 2214000 65 East State Streer Suite 1000, Colamibus OH 432154213 Facsimile (614) 221- 4012



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Section 3-3 — First Revised Sheet No. 1, canceling Section 3-3 — Original Sheet No. 1
Section 3-3 — First Revised Sheet No. 2, canceling Section 3-3 — Original Sheet No. 2
Section 3-6 — First Revised Sheet No. 2, canceling Section 3-6 — Original Sheet No. 2
Section 3-6 ~ Second Revised Sheet No. 3, canceling Section 3-6 — First Revised Sheet No. 3
Section 4-1 — First Revised Sheet No. 1, canceling Section 4-1 — Original Sheet No. 1
Section 4-1 — Fifth Revised Sheet No. 2, canceling Section 4-1 — Fourth Revised Sheet No. 2
Section 4-2 — Second Revised Sheet No. 1, canceling Section 4-2 — First Revised Sheet No. 1
Section 4-3 — Second Revised Sheet No. 1, canceling Section 4-3 — First Revised Sheet No. 1
Section 4-4 — First Revised Sheet No. 1, canceling Section 4-4 — Original Sheet No. |
Section 4-4 — Second Revised Sheet No. 2, canceling Section 4-4 — First Revised Sheet No. 2

Summary of Customer Rights and Obligations.

If you have any questions, please feel free to contact me.

Enclosures

Very truly yours,

cc: John Jones, Assistant Attorney General, w/enclosures
Walter Pishkur, Aqua Ohio, w/enclosures
Louis Kreider, Aqua Ohio, w/enclosures
Bob Kopas, Aqua Ohio, w/enclosures
Rich Hideg, Aqua Ohio, w/enclosures
Steve Saluga, Agua Ohio, w/enclosures
Maureen Grady, OCC, w/enclosures

ND: 4825-7505-863%0, v. 2



Aqua Ohiog, Inc.
Lake Erie Division

Section 2

Fourth Revised Sheet No.1
Canceling Third Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Description
A

Access to Premises
Account Activation Charge

Application for Water Service
Applications to Install Service Lines
Appiication Forms

Arrearages and Charges Due

B
Bills and Payments for Service
Bills, Delinquent
Bifls, Disputed
Bills, Final
Bills, Form Addendum to Tariff
Bills, Payment of
Bills, When Rendered
Bulk Water

c
Change in. Occupancy
Company, Definition
Complaints, Records of
Contracts for Water Service
Cost, Definition of
Curb Stops, Use of
Current Occupant Liability
Customer — Definition of
Customer — Bill Rendered
Customer ~ Billing Address
Customer — Complaints
Customer ~ Final Bill
Customer — Meter Test Request
Customer — Payrment Liability
Customer Equivalents

D

Damage Due to Deficiency or Failure of

Water Supply

Deposits to Secure Payment of Bills
Discontinuance of Service
Dishonored Payment Charge

SUBJECT INDEX

Section

32
3-2, 34
32
4

Sheet No.

3
“See Sch. Of
Rates”
1
1
1-2
11

U Y, T Y

1
“See Sch. Of
Rates”

PN ML I o [ N R e I . 3+ B

—
ro

1
51
25
See "Sch.
Of Rates”

Effective Date

11/8/02 12/01/03
11/8/02 5/18/08

11/8/02 12/01/03
11/8/02
11/8/02
11/8/02

11/8102 515/08
11/8/02
11/8/02 5/15/08
11/8/02
10/18/07 01/08/08
11/8/02 5/15/08
11/8/02 5/15/08
11/8102 5/15/08

11/8102 12/01/03
11/8/02 12/01/03
1178102 12/01/03
11/8/02 12/01/03
11/8/02 12/01/03
11/8/02
11/8/02 12/01/03
11/8/02 12/01/03
11/8/02 5M5/08
11/8/02
11/8/02 12/01/03
11/8/02
12/01/03 5/15/08
11/8/02 5M15/08
11/8/02  5/15/08

11/8/02 12/01/03
11/8/02 12/01/03
11/8/02  5/15/08
11/8/02  5M15/08

Issued: May 15,2008

Effective: May 15,2008
Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.

In accardance with the Public Utilities Commission of Chio

Order Dated May 14,2008 for Case No. 07-564-WW-AIR



Aqua Ohio, Inc.
Lake Erie Division

Section 2

Sixth Revised Sheet No.2

P.U.C.0O. TARIFF NO. 1

Canceling Fifth Revised Sheet No. 2

SUBJECT INDEX
Section

Description

E
Explanation of Terms
Employee Identification

F
Final Bill
Fire Protection — Private
Fire Protection — Public
Flow Detecting Devices
Forms — Service Application

H
Hose Connections

Hydrants, Public Fire-Installation of
Hydrants, Public Fire-Specifications of
Hydrants, Public Fire-Use of Water from
Hydrants, Rates

|
Installation — Meter
Installation — Service Dates

M
Main Extensions — Customer Finan. Plans

Main Extensions — General

Main Extensions — Lot Conneclion Method
Map — Lake Erie Division

Meter — Inability of Campany to Read
Meter — Inaccurate or Not Registering
Meter — Installation

Meter — Installation Location

Meter — Maintenance of and Repairs to
Meter -~ Minimum

Meter — Outside Vault Location

3-1
3-2

3-3
3-8
3-9
3-8
6-1

0 6
c L4

c.omclowm
DD

IS

Sheset No.

12&3
5

2

1

1

1
1-2

“See Sch, of
Rates™
1
1
1
“See Sch. of
Rates”

3,4,5,6

s o=
WM—‘-WU‘I_L.N w

"See Sch. Of
Rates”
1

Effective Date

11/8102 12/01/03
11/8/02 12/01/03

11/8/02
11/8/02
11/8/02
11/8/02
11/8/02

11/8/02 5/15/08

11/8/02

11/8/02

11/8/02
11/8/02 5/15/08

11/8/02
11/8/02

4/1/04
4/1/04
4/1/04
411104
3/2106 10/18/07
11/8/02 12/01/03
11/8/02 12/01/03
11/8102
11/8/02
11/8/02 12/01/03
11/8/02 5/15/08

11/8/02

Issued: May 15, 2008

Effective: May 15, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No. 07-564-WW-AIR



Aqua Ohig, Inc.
Lake Erie Division

Saction 2

Second Revised Sheet No.3

P.U.C.O. TARIFF NO. 1

Canceling First Revised Sheet No. 3

SUBJECT INDEX (Continued)

Description Section Sheet No.

M
Meter - Rates 4 *See Sch. Of

Rates”

Meter — Specifications for 3-6 1
Meter — Tampering Shut Off 3-6 4
Meter — Tests 36 3
Meter - Types for Private Fire Protection 3-8 1

0
Off Premises Use of Service 3-2 2

P
Person — Definition 3-1 2
Premises — Access to 32 3
Premises — Definition 341 2
Precedence 3-2 1
Pressure, Water 3-2; 3-8 1;1
Private Fire Protection — Application for
Service 3-8 1
Private Fire Protection — Contracts for Service 34 1
Private Fire Protection — Definition 3-8 1
Private Fire Protection —~ Limitation of Use 3-8 1
Private Fire Protection — Regulations
Governing 3-8 1

Effective Date

11/8/02 5M15/08

11/8/02
11/8102
12/01/03 5/15/08
11/8/02

11/8/02

11/8/02
11/8/02 12/01/03
11/8/02
5/15/08
11/8/02 12/01/03

11/8/02
11/8/02 12/01/03
11/8/02
11/8/02

11/8/02

Issued: May 15, 2008

Effective: May 15, 2008

Issued by Walter J, Pishkur, President, Aqua Ohig, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Chio, Inc.
Lake Erie Division

Section 2
Eighth Revised Sheet No.4
Canceling Seventh Revised Sheet No. 4
P.U.C.O. TARIFF NO. 1

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
R
Rates 4 See “Sch. of 10/20/04 5M15/08
Rates’

Reconnection of Service) 32 4 11/8/02 5/M15/08

Requirements for } 3-6 4 11/8/02
Related Facilities 37 2 11/8/02 41104
Repair of Customer Facilities 3.2 1 11/8/02 12/01/03
Restoring of Service — Reqguirements 3-2 4,5 11/8/02  5M5/08
Restoring of Service - Requirements 3-6 4 11/8102

S

Schedule of Rates 4 1-8 10/18/Q7 5/15/08
Service — Application 34 1 11/8/02 12/01/03
Service — Building Construction 3-2 1 11/8/02 12/01/03
Service — Calls After Hours 32 5 11/8/02 12/01/03
Service — Company Lines 3-5 1 11/8/02
Service — Company Operating Control 35 1 11/8/02
Service — Cross Connections 32 1 11/8/02 12/01/03
Service ~ Curb Stops 35 1 11/8/02
Service — Customer Lines 35 1 11/8/02
Service — Deficiency or Failure 3-2 1 11/8/02 12/01/03
Service — Discontinuance 32 2 11/8/02
Service — Emergency Call Charges 3-2 5 11/8/02 12/01/03
Service — Installation Dates 35 2 11/8/02
Service — Maintenance and Repair 35 1 11/8/02
Service — Private Fire 3-8 1 11/8/02
Service — Reconnection 3-2 1 11/8/02 12/01/03
Service — Regulations 3-5 All 11/8/02
Service — Separate Meter Requirement 36 1 11/8/Q2
Service — Size and Type 35 1 11/8/02

Issued: May 15,2008

Effective: May 15,2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
{n accordance with the Public Utilities Commission of Ohio
QOrder Dated May 14, 2008 for Case No. 07-564-WW-AIR



Section 2
Seventh Revised Sheet No.5
Canceling Sixth Revised Sheet No. 5
P.U.C.O. TARIFF NO. 1

Aqua Ohio, Inc.
Lake Erie Division

Description Section Sheet No. Effective Date
3
Service — Temporary 34 1 11/8/02 12/01/03
Service — Temporarily Discontinued 3-3 2 11/8/02 5/15/08
Service — Trench 3-5 2 11/8/02
Sprinklers, Automatic 4 “See Sch. of  10/20/04 5/15/08
Rates”
Stop Cocks and Valves 36 2 1118/02
Superseded Tariffs 1 1 03/04/05 3/2/06
System Improvement Surcharge (SIC) 4-1 2 4/6/07 5/15/08
System Improvement Surcharge (SIC) 4-2 1 4/6/07 5/15/08
System Improvement Surcharge (SIC) 4-3 1 4/6/07 5/15/08
System Improvement Surcharge (SIC) 4-4 2 4/6/07 5/15/08
T
Temperary Service 3-4 1 11/8/02 12/01/03
Temporary Shut-Off Notice 3-2 1 11/8/02 12/01/03
v
Valves 3-6 2 11/8/02
Valves — Size, Type and Location 3-2 1 11/8/02 12/01/03
W
Waste of Water 3-2 2 11/8/02
Water Service, Bills and Payments 3-3 1 11/8/02 5/15/08
Water Supply Control 3-2, 3-8 1,2 11/8/02 12/01/03
Water Supplied — Definition 31 3 11/8/02 12/01/03
Water Supply — Contamination 3-2 1 11/8/02 120103
Water Supply Stoppage 3-2 1 11/8/02 1200103
Water Service — Bills for, Delinquent 3-3 1 11/8102
Water Service — Bills for, Mailing 3-3 1 11/3/102 5/15/08
Water Service — Bills for, When Rendered 3-3 1 11/8/02 5/15/08
Water Service - Bills for, Where Paid 33 1 11/8102
Water Service — Contracts for 3-4 1 11/8/02 12/01/03
Water Service — Deposit 3-2 3 11/8/02 1240103

Issued: May 15,2008

Effective: May 15, 2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14,2008 for Case No. 07-564-WW-AIR



Aqua Ohio, inc. Section 2
Lake Erie Division Second Revised Sheet No.6
Canceling First Revised Sheet No.6

P.U.C.O. TARIFF NO. 1

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date

W
Water Service — Metered 36 All 12/01/03 5/15/08
Water Service — Regulations 35 All 11/8/02
Water Service — Temporary 3-4 1 1118/02 12/01/Q3
Water Service — Temporary Cut Off 3-2 1 11/8/02 12/01/03
Water, Use of 34 1 11/8/02 12/01/03
Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J, Pishkur, President, Aqua Ohig,Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14,2008 for Case No. 07-564-WWW-AIR



Aqua Ohio, Inc. Section 3-2
Lake Erie Division Second Revised Sheet No. 1

Canceling First Revised Sheet No. 1
P.U.C.O. TARIFF NO. 1

10.

GENERAL REGULATIONS GOVERNING SERVICE

When the supply of water is to be temporarily interrupted by the Company, it will give three (3) days
advance written notice thereof as provided for in the Ohio Administrative Code.

1n the interest of public health, mains, service lines or other pipes may not be connected with any service
line or piping which the Company knows or has good reason to believe is connected with any other sources
of water supply, nor may said mains, service lines ar other pipes be connected in any way to any piping,
tank, vat or other apparatus which contains liquids, chemicals or any other matter which may flow back
into said mains, service lines or other pipes and which may endanger or otherwise contaminate the water
supply.

The Company shall not be liable for a deficiency or failure, regardless of cause (except as a result of willful
misconduct) in the supply of water or in the pressure, nor for any damage caused thereby, or by the bursting
ot breaking of any main or service line or any attachment to the mains and service lines or other facilities
used by the Company. All damage to a customer’s boilers or other equipment depending upon pressure in
mains and service lines to keep them supplied with water shall be borne exclusively by the customer.

When an application is made for the installation of a Company service line for water service or for the
reinstatement of water service, the Company shall be entitled to assume that the piping and fixtures io
which the service will be supplied are in good order to receive such service, but reserves the right to inspect
seid facilities to assure against possible damage and cross connections.

Water will not be furnished where pipes are inferior, the plumbing defective; or the faucets, water—closets
or other fixtures leak or are imperfect. When such conditions are discavered, the supply of water may be
cut off until repairs are made with no less than 14 days prior written notice by the Company.

The Company shall have the sole right to determine the size, type and location of meters; meter settings,
valves, service lines and connections necessary to provide the service applied for.

Exclusive operating control of all service lines from main to meter, and meters and meter installations shall
at all times remain with the Company, and shall not be interfered with in any respect.

When a supply of water for building-construction purposes is applied for, such supply shall be furnished
under the regulations applicable to regular, permanent service. Special, temparary requirements for water
service may be met by applying for the same at the office of the Company.

The customer shall not, without Company consent, use water for any purpose or upon any premises not
stated in the application for service.

Nothing within the Company’s tariff shall take precedence over the rules set forth in Chapter 4901:1-15 of
the Ohio Administrative Code, unless otherwise specifically ordered by the Commission pursuant to Rule
4901:1-15-02 of the Administrative Code.

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accardance with the Public Utilities Commission of Chio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio, Inc.
Lake Erie Division

Section 3-2
First Revised Sheet No. 2
Canceling Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

GENERAL REGULATIONS GOVERNING SERVICE (continued)

11. Disconnection Procedure:

A. Service may be refused or disconnected to any customer or refused to any applicant for service as
stated in this paragraph. In any instance where a customer’s service could be disconnected under
more than one of the following conditions, the minimum notice provision (which includes no
notice) will be provided.

1} Mo notice is required in any of the following instances:
(a) For tampering with any main, service line, meter, curbstop, curb box, seal, or

(b)

(¢}

other appliance under the control of, or belonging to, the Company;

For connecting the service line or any pipe directly or indirectly connected to it,
with any other source of supply or with any apparatus which may in the opinion
of the Company, contaminate the Company’s water supply or threaten the
integrity of the system; or

For any other violation or failure to comply with, the regulations of the
Company, which may in the opinion of the Company or any public authority,
create an emergency situation.

2) The customer must be piven not less than twenty-four hours writien notice before service
is disconnected when any of the following conditions exist:

(2)

(b}

For the use of water for any purpose not stated in the application, or for the use
of service upon any premises not stated in the application or...

To prevent waste or reasonably avoidable loss of water.

Personal delivery of the notice to the customer’s premise shall first be attempted

“and, only if personal service cannot be accomplished at that time, the notice

shall be securely attached to the premises in a conspicuous manner.

lssued: May 15, 2008

Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio,Inc. Section 3-2
Lake Erie Division First Revised Sheet No. 4

Canceling Original Sheet No. 4

P.U.C.O. TARIFF NO. 1

12.

13.

GENERAL REGULATIONS GOVERNING SERVICE (continued)

Those Company employees who normally perform the termination of service will be anthorized to
gither:

1) Accept payment in lieu of terminaticn,
2) Be able to dispatch an employee to the premises to accept payment; or
3 Be otherwise able to make available to the customer a means to avoid disconnection.

Such employees at the premises may or may not be authorized to make extended payment
arrangement at the discretion of the Company.

In any case in which two or more customers are supplied through one service line and the Company is
entitled under Subsection 10, above, to discontinue service to any or all of them, the Company shall notify
the customer {s) of non-compliance with the provisions of Section 3-5, Sheet No.1, paragraph 3 and Section
3-6, paragraph 3 of this tariff. Customer shall have thirty (30) days to comply with said provisions or be
subject to disconnection. The Company shall have the right to access the customer service line and meter to
isolate the customer (s) whose actions/inactions subject the customer to disconnection.

If a customer whose service has been disconnected for non-payment of bills or for violation of or failure to
comply with regulations of the Company desires a reconnection, such reconnection may only be made after
the customer:

a)
b)

<)

Has paid the full amount of arrears for which service was disconnected; or
Has made a deferred payment plan between the customer and the Company; and

Has paid a reconnection or turn-off fee as set forth on each Division’s rate schedule included in
Section 4 of this Tariff; and

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio,Inc.
In accordance with the Public Utilittes Commission of Ohio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Agua Ohio, Inc. Section 3-2
Lake Erie Division Second Revised Sheet No. 5
Canceling First Revised Sheet No. 5

P.U.C.O. TARIFF NO. 1

GENERAL REGULATIONS GOVERNING SERVICE

dy Has corrected any condition in violation of the regulations of the Company; and

¢) Has made or maintained a deposit in accordance with Section 3-4; paragraph 4 of this Tariff.

f) The Company shall reconnect previously disconnected service, unless prevented by circumstances
beyond the Company’s cantrol, or unless a customer requests otherwise, by the close of the following
regular Company business day.

g) If service is discontinued and the customer wishes to guarantee the reinstatement of service the same
day on which payment is rendered, both of the following conditions apply:

i. If reinstatement of service is requested the same day, the customer must notify the
Company no later than twelve thirty p.m., and the customer must make payment in
the Company’s business office or pravide proof of payment; and
ii. The Company may require that the customer sign an agreement to pay the
Company’s incurred costs for reinstatement of service if it occuts after normal
Company business hours. This fee shall be collected at the time reinstatement of
service arrangements are made or rendered with the customer’s next billing at the
Company’s discretion.
14.  When a customer’s meter cannot be read for a period exceeding three months for accounts read monthly after
the latest prior reading, the Company may discontinue service to the customer upon giving a fourteen days written
notice mailed to him of its intention to de so, unless the customer shall promptly make access to the meter possible
during the Company’s regular business hours on any day except Saturday, Sunday and holidays, and notify the
Company thereof. If the customer notifies the Company that he can promptly make access to the meter possible only
during a time and day other than during the Company’s regular business hours, the Company shall make a charge
for the actual cost of such meter reading service.

15. Any employee or agent of the Company seeking access to the dwelling or structure of a customer shall
voluntarily identify himself, provide proper Company photo identification, and shall state reason for his visit. The
employee or agent shall in all cases direct himself to a person holding out himself or herself as being responsible for
the dwelling or structure. Entrance will not be sought or gained by subterfuge or force. The Company shall be
responsible for any damage done by its employees when such damage results from willful misconduct and within
the scope of employment.

16. Complaints with regard to the character of service furnished, or to the reading or registration of meters or to
the bills rendered must be made to the Company’s office, either orally or in writing, and a record of such complaint
will be kept by the Company, giving the name and address of the complainant, the date, the nature of the complaint,
and the action taken or decision made by the Company with respect to it. The Company shall investigate the
complaint and teport the results of such investigation to the customer within ten (10) business days of the receipt of
the complaint. If the complainant is not satisfied with the results, the Company shall inform the customer of the
Commission’s P.I.C. telephone number and address.

17. The Company shall make a charge to a customer for emergency service calls on Saturday, Sunday and
holidays and at other than the Company’s regular business hours on all other days where the cause is the

responsibility of such customer. The charge shalt be sufficient to reimburse the Company for the expense in making
the call.

18. The Company reserves the right at any time to alter, amend or add to the regulations of this tariff or to
substitute other regulations, and alt such alterations, amendments and additions will be filed and approved by the
Public Utilities Commission of Ohio as provided by law.

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio, Inc. Section 3-3
Lake Erie Division First Revised Sheet No. 1
Canceling Original Shest No. 1

P.U.C.O. TARIFF NO. 1

BILLS AND PAYMENTS FOR SERVICES

1. A customer 18 liable for the payment for all water and water service supplied 1o his premises.

2. All bills for charges due to the Company shall be paid to its office, or to any duly authorized agent of the
Company.

3. Bills will be mailed or delivered to the customer at the address of the premises served, unless the customer

shall, in writing, request that they shall be sent to some other address specified by him, but failure to
receive a bill shall not relieve the customer from obligation to pay the same when due. Residential bills for
water scrvice become delinquent not less than fifteen (15) days afier the billing date thereof. Non-
residential bills for water service become delinquent not less than twenty-one (21) days after the billing
date thereof. Water service may be shut off not less than fourteen (14) days after the Company mails a
disconnection notice informing the customer of the delinquent bill. All bills shall be mailed no later than
the billing date as required by Rule 4901:1-15-24(A), OAC.

4. The late payment fee will not be charged if mailed on or before the past due date indicated on the bill. The
post office date stamped by the sending office will determine the mailing date of the customer’s payment.
The envelope in which such payment has been mailed may be preserved by the Company; and where
payment is made after the past due date, the Company may credit the amount enclosed to the customer’s
account and add the late fee.

5. The past due date of a customer’s bill will be automaticalty extended to include the first full business day
following a Saturday, Sunday or a legal holiday.

6. In case a customer shall file written objection to any bill on or prior to the due date of the bill, the Company
will accept payment of the bill within five (5) days after the customer has been notified of the results of the
Company’s investigation made in response to the complaint.

7. Bills for water service (except final bills on discontinuance of service) will be rendered monthly, and in the
case of metered service shall show the quantity of water used as the billing basis for the period for which
the bill is rendered. Biils for private fire protection scrvice shall be rendered in advance.

8. In cases in which a meter cannot be read, whatever the cause, the Company may require a payment on
account equal to a representative charge for a period of similar length for service rendered to the same
premises, or if that cannot be ascertained, then to similar premises. If a meter is found to be inaccurate or
an estimated bill is issued, the bill shall be based on average historical consumption during corresponding
petiods for that specific customer. If consumption history for the customer does not exist, the same system
class average consumption shall be used, If a bill is found to have been improperly calculated, a credit or
charge shall be made by the Company within thirty days or on the next bill. The Company shall allow a
customer up to the same period of time for which the customer was previously undercharged to pay any
additional charges found proper due to inaccurate meters or incorrect bill calculation, unless the inaccuracy
is caused by the customer.

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of OChio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio, Inc. Section 3-3
Lake Erie Division First Revised Sheet No. 2

Canceling Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

10.

{1

A customer desiring water service to be discontinued temporarily to a premises used or occupied for only
part of the year shall so nofify the Company. Such premises, save and except public parks, public
playgrounds, educational buildings and facilities, boulevards, and open spaces being furnished water
service solely for lawn sprinkling or other irrigation purposes, shall, however, remain subject to continuous
year-round charges at tariff rates.

At such time as the Company is notified of the change in tenancy or ownership, requiring the filing of a
new application for water service, whether such notice is given by the old customer or otherwise, the
Company shall make a final meter reading and shall render a final billing, The customer in whose name the
account stands at the time such final bill is rendered shall be liable for said final bill. Service to the
premises will not be restored until application is made by a new customer. Other occupants of the premises
shall not be held liable for the payment of the water service contract between the Company and the person
whose name the service is in, if the person whose name the service is in vacates the premises

Bills rendered upon termination of the contract must be paid on or before the past due date indicated on the
bill. When not so paid, the past due amount becomes due and payable.

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Obhio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio, Inc. Section 3-6
Lake Erie Division First Revised Sheet No. 2
Canceling Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

METERED SERVICE (continued)

5/8” Meter= 1 Customer Equivalent

E/ Meter = 1.2551 Customer Equivalents
17 Meter = 1.9218 Customer Equivalents
1-1/2” Meter = 3.8265 Customer Equivalents
27 Meter = 6.4739 Customer Equivalents
37 Meter = 14.1020 Customer Equivalenis
4” Meter = 24,7596 Customer Equivalents
6" Meter = 55.2449 Customer Equivalents

To determine the amount of any periodic billing for water service pursuant to such a special
arrangement: (i) the total consumption through the meter during the billing period will be divided
by the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of
this tariff will then be applied to the quotient to determine the charge per customer equivatent; and (jii)
such charge per customer equivalent will then be multiplied by the customer equivalent for that meter,
the product of such multiplication producing the total bill as to that meter for that billing period.

4, The Company shall read each customer’s meter at least once each three-month period unless access to
the meter is unobtainable. The Company must read each customer’s meter at least once per year. The
reader of a generator-type remote meter device does not satisfy the requirement.

5. All meters placed in buildings shall be located in the basement, or if there is no basement, then in the
first floor, 4s near as possible to the point of entrance of the service line, in a clean, dry, safe place, not
subject to great variation in temperature, so located as to be easily accessible for installation or
disconnection and for reading, and suitable for the purpose.

6. Each meter shall be located at a point approved by the Company so as to measure the entire supply
delivered to the premises served, and a proper place and protection for the meter shall be provided, A
stop-cock ot valve approved by the Company shall be provided on the service line on the inlet side of
and near the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check
valve shall be provided between the meter and the stop-cock or valve on the outlet side of the meter, if
required by the Company to prevent water backing up through the meter. If a check valve is required,
a safety valve must be inserted at some convenient point on the house piping to relieve the excess
pressure due to heating water. The control of the water supply by the customer shall be by means of
the separate stop-cock or valve, to be provided by the customer, located at the outlet side of the meter.

7. Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive
use of the Company and shall not be used by the customer for turning on or shutting off the water
supply.

Issued: May 15, 2008 Effective: May 15, 2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
QOrder Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Ohio, Inc. Section 3-6
Lake Erie Division Second Revised Sheet No. 3

Canceling First Revised Sheet No. 3
P.U.C.0. TARIFF NO. 1

10.

1L

METERED SERVICE (continued)

Meters will be maintained by the Company so far as ordinary wear and tear are concerned. Damages
resuiting from freezing within the customer’s premises; hot water backflow, or negligence or purposeful act
of the customer shall be paid by the customer. Costs for removing, testing, repairing and reinstalling a
meter damaged by freezing, hot water or negligence or purposeful act of the customer shall be paid by the
Customer.

The Company reserves the right to remove and test any meter at any time, and substitute another meter in
its place. In case of a disputed charge for service involving a question as to the accuracy of a meter, such
meter will be removed for test upon the request of the customer and a charge shall be made as set forth in
Item 9, Section 3-6 of this Master Tariff. In the event that the meter so tested Is foimd to have an error in
registration greater than the limits set forth in Item 8 ¢} below the fee advanced will be refunded within
thirty (30) days, and the bill shall be corrected accordingly. The correction shall apply both for over and
under registration.

a) All meters used for measuring quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in the size and design for the type of service which
they measure and shall be accurate in accordance with AWWA Standards for displacement and
turbine type meters.

b) The minimum, intermediate and maximum test flow limits for positive displacement and turbine
type cold water meters are as specified in the most current AWWA Manual M5,

<) Displacement meters shall be tested at each of the rates of flow stated above for the various size
meters. A new meter shall not be placed in service if it registers less than 95% of the water passed
through it at the minimum test flow or over-registers or under-registers more than 1-1/2% at the
intermediate and maximum limit. A repaired meter shall not be placed in service if it registers less
than 90% of the water passed through it at the minimum test flow or over-registers or under-
registers more than 1-1/2% at the intermediate and maximum limit.

d) All meters tested in accordance with these rules for periodic or complaint tests shall be tested in
the condition as found in the customer’s service prior to any alteration or adjustment in order to
determine the average meter error. Tests shall be made at the intermediate and maximutn rates of
flow and the meter error shall be the algebraic average of the errors of the two tests,

If any customer requests a meter test the company will perform an on site or bench meter test once every
three years without charge. The meter test shall be performed within thirty days from the request. The
company may request a reasonable justification for a meter test. The Company or any customer may
request that a meter test be performed in the presence of a staff member of the Commission. The customer
also has the right to be present. Results of an on site meter test shall be provided to the customer at the
time of the test. Should the on site meter test indicate primary meter inaccuracy, the primary meter shafl be
removed and bench tested in accordance with the accuracy standards set forth in Section 3-6 item 8. If a
customer requests additional meter tests within a three year period the charge for the test shall be 342.42 for
meters up to and including 34" in size, meters 17 up to 2* $156.00, and at actual cost to the Company for all
meters over 2" in size. A charges will be paid in advance. If the meter fails to meet the specifications, the
advanced charge will be refunded within thirty (30) days.

If the Company [inds that as a result of the customer’s willful act a meter seal has been broken, or any
bypass inserted, or there is other evidence that the meter has been tampered with, the water may be shut off.

Issued: May 15, 2008 Effective: May 15,2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No.07-564-WW-AIR



Aqua Chio, Inc, Sectlon 4-1
Lake Erie Division First Revised Sheet No. 1
Canceling Original Sheet No. 1

P.U.C.O. TARIFF NO. 1

CUSTOMER CHARGE PER MGNTH

Per

Month

Customer Charge for a 5/8" meter.. $8.00
Customer Charge for a 5/8" x 3/4" meter $8.00
Customer Charge for a 1" meter.. $15.37
Customer Charge for a 1-1/2" meter $30.61
Customer CRAarge fOr @ 27 MBLEBI........cvit o et rreniis veeseeteeemeeranisres sverroirsserarrars sostessessssrses satssrpesesisesis $51.79
CUSIOMEr ChANGE FOr 8 3" MBI ... . eeie o e rtrr e ceveteceementoasties sremsermseeseasete saserssesnsseients sessersasesissnsas §112.82
Customer Charge Tor @ 4" MELEE............ s cevsitresissriibeces f1bsiaiaimstatsnss sasvessersimnsate fotsersassssatobas $198.08
Customar Charga fOr @ B MBTEI............ e cerietrscrsesnere eversreesesssieteeine seeesstareestarere seersessemtsstere orsresrasasmeemnes $441.96
VOLUMETRIC RATES Per 10 Cu. Ft.

For the first 2,000 cubic feet or any part thereof per month .. ceerereenes $0.20971
For the next 8,000 cubic feet Par MONIN .. .. it ceececcieces ceeermimerereneaes sreiaesnvsssnatss Sotstemmsainins $0.25475
For all consumption over 10,000 cubic Teet per MONtN ... oriiriiiieies ety aveeeerrnnesees sasiatassarearenes 50.23977
Per 100 Gallon

For the first 14,960 gallons or any part thereof permonth $0.40067
For the next 58,840 gallons per month .. $0.34064
For all consumption over 74,800 gallons per month $0.32055

BULK WATER RATE
The customer will be charged a flat fee of zero dollars {$0.00) per load in addition to the following volumstric rate:

Per 100

Per Load Gallons
First 14 950 Gallons $0.40067
Next 59840 Gallons $0.34064
Over 74,800 Gallons $0.32055

LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on current billing amounts, If payment is made
aftar the due date as specified on the customer bill,

DISHONORED PAYMENTS
When a payment for service is retumed by the financial institution unpaid, a charge of sixteen dellars and thirty-three cents
($16.33) will be assessed 1o cover the cost of processing this transaction, provided the payment is properly
processed by the company. The charge for the dishonored payment may be reflected at the company’s option,
when the company returns the dishonored payment or may be included on the customer's next billing

RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 4, Item 12 (c), and
Section 3-6, Original Sheet Na. 4, ltem 10 (a) are:

Reconnection Fee during regular BUSINESS hOUPS ......ccvvveecceiiniies crevrirreninieins sreisisimessiess secsresmsmsmsens $43.00
Reconnection Fee other than during regular business NOUrS .............c...ccc. iieecceins wenreeniccnines $130.00

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-one dollars ($21.00) will be charged for a service connection during the
Company's regular business hours,

18SUED May 15,2008 EFFECTIVE: May 15,2008

Issued by Walter J. Pishkur, President, Agua Ohio,Inc.
In accardance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No. 07-564-WW-AIR



Aqua Ohio, Inc. Section 4-1
Lake Erie Division Fifth Revised SheotNo.2
Cancellng Fourth Revised Sheet No. 2

P.U.C.C. TARIFF NC. 1

DIVISION B -PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS

Per
Month
T-174" HOS@ COMNEEHON 1ueieti et comvtrisssestrerese s imeesseeenns oosioasstresestscatabe <heatidtesastentie saettsERbbaatara fatiretcntieesren $1.65
1-1/2" Hoge Connection ...........ccovreveieens oo $2.38
2" Hese Connection..... e $4.23
2-1/2" HOSE Connecior oo it rrerveeresteesiesssnneas $6.63
PrIVELE FIre HYATANE ... vt cecrnnir e srvnivescaessssemses o msessasnnss taressssbnmsmssiencran sebssstssmmasssens satbstassentarsinn sonsesssererasises $38.24

AUTOMATIC SPRINKLERS
Size of

Connsction Par
: Month
$4.25
$16.97
$38.24

SYSTEM IMPRQVEMENT SURCHARGE (SIC

TSIUED: May 15,2008 EFFECTIVE: May 15,2008

Issued by Walter J. Pishkur, Prasident, Agqua Ohio, Inc
In accordance with the Fublic Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No. 07-564-WW-AIR



Aqua Qhio, Inc. Section 4-2
Lake Erie Division Secand Revised Sheet No. 1
Canceling First Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

Water Rates for customers in the former Norlick Place Water Company
Located in Norick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE

Flat rate unmetered service per cUSIOMEr, MONtALY... ... o o iy e ceeeetrs 1eeeeeeenreenseee Seseeeasaneerenss $30.00

LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made
afier the due date as specified on the customer bill.

DISHONORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of sixteen dollars and thirty-three cents
{$16.33) will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the company. The charge for the dishonored payment may be reflectsd at tha company’s option,
when the company retumns the dishonored payment or may be included on the customer’s next billing

RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 4, ltem 12 (¢), and
Section 3-8, Original Sheet No. 4, ltem 10 {(a) are:

Reconnection Fee during regular business hours ............. $43.00
Raconnection Fee othar than during regularbuslness hours $130.00

ACCOUNT ACTIVATION CHARGE
An account activation charge of twanty-ones dollars ($21.00) will be charged for a service connection during the

Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE {SIC)

ISSUED: May 15,2008 EFFECTIVE: ™ May 15, 2008

Issued by Waltar J. Pishkur, President, Aqua Ohig,Inc.
In accordance with the Pubiic Utilities Commission of Ohio
Order Dated May 14,2008 for Case Na. 07-564-WW-AIR



Aqua Ohig, Inc. Section 4-3
Lake Erie Division Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1
P.U.C.O. TARIFF NQ,1

Water Rates for customers in the former Seneca Utilities, Inc. Water Company
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Rales and Charges For Unmetered Service

Monthly

Charge
Residential $30.00
Commercial e e aeeees e $38.57
Yard Hydrant $10.73
Availability $5.73

LATE PAYMENT FEE
The customer will be charged a 5% iate payment fee, on current billing amounts, if payment is made
after the due date as specified on the customer biil.

DISHONQORED PAYMENTS
When a payment for service is returned by the financial institution unpaid, a charge of sixieen daollars and thirty-three cents
{$16.33) will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the company. The charge for the dishonored paymeant may be reflacted at the company's option,
when the company returns the dishonored payment or may be included on the customer's next billing

RECCONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Shest No. 4, item 12 (c), and
Section 3-8, Original Sheet No. 4, Item 10 (g) are;

Reconnection Fee during regular busingss hours ... ittt e o insnaees eeeenreaieeiians $43.00
Reconnection Fee other than during regular business hours ............cconeee $130.00

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-one dollars ($21.00) will be chargsd for a service connection during the
Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC)

1SSUED: May 15,2008 EFFECTIVE ™ May 152008

Issued by Walter J. Pishkur, President, Agua Ohio,Inc.
in agcordance with the Public Utilities Commission of Ohio
Order Dated May 14,2008 for Case No. 07-564-WW-AIR



Aqua Ohio,lnc
Lake Erie Division

Section 4-4

First Revised SheetNo. 1

Canceling Original Sheet No. 1

P.U.C.0. TARIFF NO.1

7 "Rates for cusfomérs in The Tormer Agua Ohio, Tnc. Lake Erig East Division

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE
CUSTOMER CHARGE PER MONTH

Customer Charge for @ B/8" MeBr... ... .. et sreeaisanes e reees eraeebsisiamstras saenbabs

Customer Charge Tor a 58" X 34" MBLEI, ......cc.iciiiviiiriresie e sieresrerrsreisistess coveotratasesiares sersescssarorsssns 1oreessraaesrares
CUSIOMEr Charge 08 @ 1" MBLEE...........o vt iete e e eere e rntnires eteteeeearanatre abeEsEesbibtes bainenibmcacsenes
Customer Chargefora 1 12" meter....... cccocvivicieienecnnnineiseenns A R einerareran rersebermerrerere feiRSSEESSIRIIES TS bsbrebResebeses
CUSIOMET Charge TOr @ 2" MEIEE. ... o et soeesereaar it e aaes eeteesorrarassasae ebessatssrmsasene ceocsmbipeosescens
Customer Charge for 8 3" MEter......... ... ciciiiic s eesens crererrrerssssereenns eeebrernreeiney patestsiareniseis mtebisessreeres
Customer Charge for @ 4" MOLBI........ ... e et e crmee s et ee faiebaseeetaene coreiasierseions
Customer Charge for @ B " MEBLBI...... ..o i e eee sttt R sRs e e

The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES
For the first 2,000 cubic feet or any part thereof per month ......... covcmrreires reniniesieinins
For the next 8,000 cubic faat par MONER ... i e e s s
For all consumption over 10,000 cubic Teet permonth ..............c e iy e s

For the first 14,960 gallons or any part thereof per month ...........occco oo
For the next 59,840 gallons permonth ......ccciviiiiiiniiviiiieeiens
For all consumption over 74,800 gallons per month

------------------------

LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made
after the due date as specified on the customer bill,

DISHONORED PAYMENTS

Per
Month
$9.25
$9.25
$17.78
$35.40
$59.88
$130.44
$229.03
$511.02

Per 10 Cu. Ft.
$0.41000
$0.38500
$0.23977

Per 100 Gallon

$0.54813
$0.51471
$0.32055

When a payment for service is returned by the financial institution unpaid, a charge of sixteen doliars and thirty-three cenis

{$16.33) will be assessed to cover the cost of processing this transaction, provided ihe payment is properly

processed by the company. The charge for the dishonored payment may be reflected at the company's cpticn,

when the company refurns the dishonored payment or may be included on the customer's next billing

RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Shest No. 4, item 12 (¢), and
Section 3-8, Original Sheet No. 4, item 10 (a} are:

Reconnection Fee during regular business hours
Reconnection Fee other than during regular business hours ................o.cc...

................................................................................

ACCOUNT ACTIVATION CHARGE

$43.00
$130.00

An account activation charge of twenty-one dollars ($21.00) will be charged for a service connection during the

Company's regular business hours.

Issued by Walter J. Pishkur, President, Aqua Ohio,lnc
In accordance with the Public Utilities Commission of Ohio
Order Dated, May 14, 2008 for Case No. 07-564-WW-AIR

T R FFECTIVE: May 15, 2008



Aqua Ohio,Inc Seaction 44
Laka Erie Division Second Revised Sheet No. 2
Canceling First Revised Sheet No. 2

P.U.C.0. TARIFF NO. 1

DIVISION B -PRIVATE FIRE RATE SCHEDULE
HOSE CONNECTIONS AND HYDRANTS o
ar
Month
1-1/4" Hose Cannectior . $12.99
1-1/2" Hose Connectior ..... $16.52
2% HOSE COMMBOHION. . ... ooeeeiiceciiiiceiie i et veietes e e s ae st sstesesnn <seseeseassssaessemes —emetessesmtssss betstessesmererans sossssssensemsanan $20.08
2-1/2" Hose Connectior $23.60
Private Fire HYARant. . ... oot ereesrmi e cses s raninrrnes srmrssassresstensainnss sremtacassassstess S0EEsatbtbEInts revsnsssrsssnmasse $47.29
AUTOMATIC SPRINKLERS
Size of
Connection Per
Month
it eeeate S et et resseiaeti e eeeeereteeatentvararantasmteaeeesees e an et et eemeaneaseeemeeereeeenetsias Sesbestmrioteeonen oessierearsirmsas $57.69
B et crrrriei et hereieietrrateiarrseis benmesiterEeEeAiAiaRiadieeneesEastess e beraataat s RReAE et R s RRaR b Re b aRatTeas Sinatesatesnenress smesnireereaEeas $78.74
BIVISION C -PUBLIC FIRE PROTECTION SERVICE RATE SCHEDULE
No charges shall be made for public fire protection, and there shall be no fire hydrant rentals charged.
SYSTEM IMPROVEMENT SURCHARGE (SIC)
1SSUED May 15,2008 ' EFFECTIVE May 15,2008

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chip
Order Dated, May 14,2008 for Case No. 07-584-WW-AIR



AQUA OHIO, INC.

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

SUMMARY OF CUSTOMER RIGHTS AND OBLIGATIONS

DEAR CUSTOMER:

As an Aqua Ohio, Inc. customer, you have certain rights and obligations, which are
summarized helow. We suggest you keep this for future reference. We a pleased to have
you as our customer, and it is our intent to always provide you with a safe and dependable
water service,

(1)  You have the right to have any inquiry or complaint handled courteously and promptly by the

@)

Company. An inquiry or complaint can be made to the Company either in writing to 762 W.
Lancaster Ave. Bryn Mawr, PA 19010 or by calling 877.987.2782. The Company shall
investigate each complaint in a fair and complete manner and report the results to the
customer, either orally or in writing, within ten business days after the date of the receipt of
the complaint. If your complaint is not resolved after you have called Aqua Ohio, or for
general utility information, residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at I-
800-686-1570 (toll free) from 8:00 a.m. ta 5:00 p.m, weekdays, or at www.puco.ghio.gov.
Residential customers may also contact the Ohio Consumers’ Counsel for assistance with
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m.

weekdays, or at www.pickoce.org,

Installation of Service Lines-

(A) The application for the installation of a Company service line must state the uses
to which the water is to be applied, and the correct lot and street number or other
complete identification of the premises to be supplied.

(B) The application for installation of a Company service line will be accepted
subject to the condition that there shall be a water main fronting the premises to
be served. When such condition does not exist, it will be necessary for the
applicant first to enter into a main extension agreement with the Company
pursuant to the provisions contained in Section 3-7 of the Company’s Master
Tariff, entitled “Extension of Mains”.

(C)} A Company service line may not be used to supply more than one premises,
except in special cases where the Company has approved outside meter settings.

(D) Service lines shall be installed to provide for inside meter settings, except in
special cases where the Company has approved outside meter settings.

(E) The curb stop or outside meter vault shall be installed at a place designated by
the Company between the curb line and the property line.

(F) Curb stop or valves in the Company’s service lines are for the exclusive use and
under the exclusive control of the Company.


http://www.puco.ohio.gov

(G) The customer service line is the water line and related facilities from the
Company service line to the premises to be served. The customer shall at his
expense install, maintain and repair the customer service line. When a leak in the
customer service line is discovered, the Company shall give the customer
fourteen (14) days written notice of discannection. Within such time, the
customer must make repairs. However, if the leak in the customer service line, in
the opinion of the Company, is considered and emergency, no notice of
disconnection shall be required.

(H) If a Company service line is to be installed where any portion of the line must
pass through property not owned by the customer, the customer must assume full
responsible for acquiring the right to pass through such property.

(I) When the installation of a customer service line has been completed, the
customer shall leave the service line turned off.

(J) The customer service line shall be laid at a depth of not less than four and one-
half feet no more than five feet below ground level. The service line shall be not
less than 1-inch nominal size and shall be either “Type K” copper tubing or other
Company-approved water pipe.

(K) The customer service line may be laid in a separate trench or it may be laid on a
ledge on either side of the sewer trench. Said ledge shall be out into the sewer
trench so as to provide a shelf six inches wide of solid firm soil for the entire
length of the pipe. The customer shall leave the trench open and pipe uncovered
until it is inspected and approved by the Company representative.

(L) The Company service line is the water line and related facilities from the water
main to and including the curb stop at or near the property line. The Company
service line shall be owned, operated and maintained by the Company.

(M)Service line installation work shall be performed in accordance with
specifications and requirements of the Company. All costs or material and
installation required to serve applicant’s lot shall be the responsibility of the
applicant (see exception below) and the applicant shall contract directly with a
pre-qualified contractor, recognized and appraved by the Company for all service
line installation work. The Company will only pay for costs of residential service
lines from the main to a shut-off at or near the curb when one (or both) of the
following criteria exist: a) the main extension was in service at 12/31/03 and/or
b) the applicant for service was previously served by an individual well. Where a
service line is to be installed in a paved or improved street, the cost of removing
and replacing the street surface shall also be paid by the customer. In no event
shall these provisions require anything more than reimbursement to the Company
of the actual out-of pockets cost of connecting the service,

(3) Bills and Payments for Service-

(A) The customer is liable for the payment of all water and water service supplied to
his/her premise.



(B) All bills for charges due to the Company shall be paid to its office, or to any duly
authorized agent of the Company.

(C) Bills will be mailed or delivered at the address of the premises served, unless the
customer shall, in writing, request that they be sent to some other address
specified, but failure to receive a bill shall not relieve the customer from the
obligation to pay the same when due. Each bill for water service becomes
delinquent not less than fifteen (15) days after the billing date which shall be no
earlier than the postmark on the billing mailer. Water service may be shut off not
less than fourteen (14) days after the Company mails a disconnection notice
informing the customer of the delinquent bill.

(D) The net amount of the customer’s bill will be accepted if mailed on or before the
past due date indicated on the bill. The post office date stamped by the sending
office will determine the mailing date of the payment. The envelope in which
such payment has been mailed may be preserved by the Company; and where
payment is made of the net amount after the past due payment date, the Company
may credit the amount enclosed to the customer’s account and add the difference
between the gross and net bill to the next bill,

(E) The past due date of the water will be automatically extended to include the first
full business day following a Saturday, Sunday or a legal holiday.

(F) In case the customer files a written objection to any bill on or prior to the past
due date of the bill, the Company will accept payment of the net bill within five
(5) days after the customer has been notified of the result of the Company's
investigation made in response to the complaint.

(G) Bills for water service {except final bills on discontinuance of service) may be
rendered monthly, but shall be rendered at least quarterly, and in the case of
metered service shall show the quantity of water used as the billing basis for the
period for which the bill is rendered. Bills for private fire protection service shall
be rendered in advance.

(H) In cases in which a meter cannot be read, whatever the cause, the Company may
require a payment on account egual to a representative charge for a period of
similar length for service rendered to the same premises, or if that cannot be
ascertained, then to similar premises.

(I} A customer desiring water service to be discontinued temporarily to a premises
used or occupied for only part of the year shall so notify the Company. Such
premises, save and except public playgrounds, educational buildings and
facilities, boulevards, and open spaces being furnished water service solely for
tawn sprinkling or other irrigation purposes, shall, however, remain subject to
continuous year-round charges at tariff rates.

() At such time as the Company is notified of the change in tenancy or ownership,
requiring the filing of a new application for water service, whether such notice is
given by the customer or a third party, the Company shall make a final meter
reading and shall render a final billing. The customer shall be liable for said final
bill. Upen rendering of the final bill, the service contract shall be terminatad.



Service to the premises will not be restored until payment of such bill, or
application made by a new customer. Other occupants of the premises shall not
be held liable for the payment of the water service contract between the
Company and the person whose name the service is in, if the person whose name
the service is in vacates the premises.

(K) Bills rendered upon termination of the contract must be paid on or before the past
due date indicated on the bill. When not so paid, the gross amount becomes due
and payable. Such bills may be increased by the reasonable cost of collection,
which may not exceed fifty percent (50%) of the gross amount due.

(4) The Company may discontinue all or any part of its service to a customer as stated below. In
an instance where a customer’s service could be disconnected under more than one of the
following conditions, the minimum notice provision, which may include no notice, will be
provided.

(A) No notice is required in any of the following instances:

(1) For tampering with any service line, meter, curb stop, curb box, seal or other
appliance under the control of or belonging to, the Company;

(2) For connecting the service line, or any pipe directly or indirectly connected
therewith, with any other source of supply or with any apparatus which may, in the
opinion of the Company, contaminate the Company’s water supply; or

{3} For any violation, of failure to comply with, the regulations of the Company
which may, in the opinion o the Company or any public authority, create an
emergency situation.

(B) The customer must be given nat less than 24 hours written notice before service is
disconnected when any of the following conditions exist:

(1) For the use of water for any other purpose or upon any premises not stated in the
application; or

(2) To prevent waste or reasonably avoidable loss of water.

(C) The customer must be given not less than fourteen (14) days written notice before service
is disconnected when any of the following conditions exist:

(1} For non-payment of any tariffed charges when due or within any additional
period for payment permitted by the Company or for not making a deposit as
required. Disconnection of service for non-payment may not occur ptior to fourteen
days after the due date;

{2) For any violation of, or failure to comply with, the regulations of the Company
other than stated in Paragraph 4.(1) above;

(3) For misrepresentation in the applications to any material fact;



(4) For denial to the Company of reasonable access to the premises for the purpose
of inspection; or

(5) For violation of Federal, state or local laws or ordinances where such violation
affects the provision of utility service by the Company.

(D) The Company may require a customer to make a deposit or an additional deposit on an
account, as set forth in Chapter 4901:1-17 of the Ohic Administrative Code, to
reestablish creditworthiness. The customer may also recstablish creditworthiness and
service by providing a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-
17 of the Ohio Administrative Code.

(E) The Company shall reconnect previously disconnected service, unless prevented by
circumstances beyond the Company’s control, or unless a customer requests otherwise,
by the close of the following regular Company business day after any of the following:

(1) Receipt by the Company of the full amount of arrears for which service was
disconnected, including any required deposit or reconnection charge; or

(2) Agreement by the Company and the customer on a deferred payment plan and a
payment, if required under the plan; and

(3) The elimination of conditions that warranted disconnection of service.

(F) If service is discontinued and the customer wishes to guarantee reinstatement of service
the same day on which payment is rendered, both of the following conditions apply:

(1) If reinstatement of service is requested the same day, the customer must notify
the Company no later than 12:30 PM, and the customer must make payment in
the Company’s business office or provide proof of payment; and

(2) The Company may require that the customer sign and agreement to pay the
company’s incurred costs for reinstatement of service if it occurs after normal
Company business hours, This fee shall be collected at the time reinstatement of
service arrangements are made or rendered with the customer’s next billing at the
Company’s discretion.

(G) The Company may not insist upon payment of any current bill, excluding any
reconnection charge, before restoring service unless that bill is more than fourteen days
past due,

(H) The Company’s employees who normally perform the termination of service can advise
the customer of the conditions to be met to avoid disconnection, and refer the customer to
the person(s) to contact at the Company’s office.

(I) Disconnection of service for nonpayment is prohibited if the disconnection of service
would be especially dangerous to the health as certified pursuant to the certification
provisions following in this rule?
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(1) The customer must have a form provided by the company signed by a licensed
physician or local board of health physician stating that a special danger exists to
the health of the customer or permanent resident of the household.

(2) In the event that service has been disconnected within fourteen days prior to
certification of special danger to health, service shall be restored to that resident
if the proper certification is made, in accordance with the foregoing provisions.

(3) Certifications shall prohibit disconnection for thirty days. Certification may be
rencwed two additional times (thirty days each) by a licensed physician or local
board of health physician by providing an additional certificate to the company.
The total certification period is not to exceed ninety days in any twelve-month
period.

I Service may not be refused or disconnected to any customer or refused to
any applicant for service for any of the following reasons:

(1) Failure to pay for service furnished to a customer(s) formerly receiving
service at the premises, unless the former customer(s) continues to reside
at the premises.

(2) Failure to pay for a class of service different from the service provided for
the account in question.

(3) Failure to pay any amount which, according to established payment
dispute and resolution procedurcs, is in bona fide dispute.

(4) Failure to pay any charge not specified in the Company’s tariff.

The Company shall perform either an on-site or bench meter test once every three
years, without charge, if requested by the customer. The meter test shall be
performed within thirty days from the request. The Company may request a
reasonable justification for a meter test. Results of an on-site meter test shall be
provided to the customer at the time of the test. Should the on-site meter test indicate
primary meter inaccuracy, the primary meter shall be removed and bench tested in
accordance with the accuracy standards set forth in paragraph (B)(1) of Rule 4901:1-
15-19 of the Ohio Administrative Code. If an on-site meter test is conducted or, if
the primary meter is removed for off-site testing, the Company shall provide the
customer the test results and any associated billing adjustments in writing. If the
primary meter fails to meet the accuracy standards, the company shall, within thirty
days, perform any necessary billing adjustments. Additional customer requested
meter tests within a three-year period shall be at the expense of the customer if the
meter is found to be accurate. The customer may request that a meter test be
performed in the presence of a staff member of the Commission or his representative.
The customer also has the right to be present.

Aqua Ohio, Inc. will establish a residential customer’s creditworthiness, as set forth in the
Chapter 4901:1-17 of the Ohio Administrative Code. In accordance with PUCO rules, Aqua
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Ohio, Inc may require new customer to establish financial responsibility prior to receiving
service. Financial responsibility may be established if : (2) the applicant owns the property
being served or other real estate in the service territory and has demonstrated financial
responsibility; or (b) the applicant demonstrates that he or she is a satisfactory credit risk; or
{c) the applicant demonstrates that he or she had water service within a period of twenty-four
consecutive months proceeding the date of the application, unless company records indicate
that the applicant’s service was disconnected for nonpayment during the last twelve
consecutive months of service or the applicant had received two consecutive bills with past
due balances during that twelve consecutive bills with past due balances during that twelve
month period. When an applicant requests a copy of his or her payment history to satisfy this
requirement the company shall provide a customer, at his or her written request, written
information reflecting the customer’s payment history. The company shall provide this
information within five business days of this request; or (d) the customer provides a
guarantor; or (e) the customer provides a security deposit. If a deposit is required, it will not
be an amount in excess of one-twelfth of the estimated charge for all regulated service
provided by the company for the ensuing 12 months plus 30% of the monthly estimated
charge. The company will pay interest at the rate of three percent per annum. The Company
shall not be required to pay interest on a deposit held less than 180 days. Deposit will be
refunded with interest upon establishment of financial responsibility, as set forth in Chapter
4901:1-17 of the Ohio Administrative Code. If a guarantor is provided rather than a deposit,
the guarantor will be released as set forth in Chapter 4901:1-17 of the Ohio Administrative
Cede.

The customer has the right to see a proper Company photo identification whenever Company
employees or agents seek access to the customer’s premises, and state the reason for the visit.

The customer has the right to examine the Company’s rates, rules and regulations which are
available for review upon request at the Company’s office or at the office of the PUCO.

The customer has the right to examine the comprehensive set of Standards for Waterworks
Companies that the PUCO has adopted. These new standards are available from the
Commission or are available for your review upon request at the Company’s office.
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