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183 Inverness Drive West
Denver, Colorado 80112

By Electronic Filing

May 15, 2008

Ms. Renée Jenkins

Commission Secretary

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

RE: Comcast Phone of Ohio, LLC
Case No. 08-592-TP-ATA

Dear Ms. Jenkins:

Attached for filing with the Commission is a “Telecommunications Application
Form for Detariffing and Related Actions” and supporting documents to detariff Tier 2
local and toll services as found in Comcast Phone of Ohio, Local Exchange Services Tariff
P.U.C.0O. No. 1, in compliance with the Commission’s Order in Case No. 06-1345-TP-
ORD.

Please direct any questions concerning this filing to Linda Tipps on 770.475.8771
or via email to Linda_Tipps@cable.comcast.com.

Sincerely,
Do Losd D

David M. Lloyd
Director - Tariffs

Attachment

OHO08-004



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Comcast Phone of Ohio, ) TRF Docket No. 90-9216-TP-TRF

LLC to detariff business and toll services in Tariff #1 per ) Case No.08 -592 -TP - ATA

PUCO Order in Case No. 06-1345-TP-ORD. ) NOTE: Unless you have reserved a Case No. leave the “Case No.”
) fields BLANK.

Name of Registrant(s): Comcast Phone of Ohio, LLC

DBAC(s) of Registrant(s): Comcast Digital Phone

Address of Registrant(s): One Comcast Center, Philadelphia, PA 19103
Company Web Address: www.comcast.com

Regulatory Contact Person(s): Linda Tipps Phone 770-475-8771 Fax 770-475-8771
Regulatory Contact Person’s Email Address: Linda_Tipps@cable.comcast.com

Contact Person for Annual Report: Lisa Moglia Phone 215-320-8667
Address (if different from above): Same

Consumer Contact Information: ~ Carrie Lovell Phone 412-747-6645

Address (if different from above): 15 Summit Park Drive, Pittsburgh, PA 15725

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Carrier Type L] ILEC X CLEC [] CTS
Business Tier 2 Services L] X Ll
Residential & Business Toll Services ] X ]
Other Changes required by Rule
(Describe in detail in Exhibit C) L] L] L]

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
X Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
e copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

2 Exhibit E One-time customer notice of detariffing and related changes consistent with
rule 4901:1-06-16(B), including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, Comcast Business Communications, and am authorized to make this statement on its behalf.
LLC

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions
in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) May 15, 2008 at (Location) Englewood, Colorado

*(Signature and Title ) /s/ David M. Lloyd, Director (Date) May 15, 2008

e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, David M. Lloyd,

verify that I have utilized the Telecommunications Application Form for Detariftfing and Related Actions provided by the Commission and that all of the information

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) /s/ David M. Lloyd, Director (Date) May 15, 2008

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A
EXISTING TARIFF PAGES



COMCAST LOCAL SERVICE TARIFF

P.U.C.0O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIOo, LL.C Original Sheet 2
TABLE OF CONTENTS
SHEET NoO.
2. GENERAL REGULATIONS
2.1. UNDERTAKING OF THE COMPANY ....coovviiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 1
2.1.1. GENETAL...co oo, 1
2.1.2. Terms and ConditionS ......c.ceeeeeeeeeeeeeeeeeeee e, 1
2.1.3. Provision of Equipment and Facilities........c..cccceeeerieneenenicnens 2
2.1.4. Release of Information to CarrierS.......ceevvveveeeeeeeeeeeeeeeeeeeeeeeeeeeeenes 3
2.1.5. Customer EQUIPMENT ........cccuiiiiieiiieiienieeiieeie et 3
2.1.6. Abuse and Fraudulent USE .......eeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
2.2, LIABILITY OF THE COMPANY ...oovviiiiiiiiiiiiiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeees 6
2.2.1. Service Liability......cooveviieiiiiiiieiecieceee e 6
2.2.2. Temporary Suspension for Repairs..........ccccevvveeeiiniiiinienciiennen, 7
2.2.3. Credit Allowance for Interruptions...........ccceeveeereienveeneenceeenneenns 8
2.2.4. Limitation of Liability ........ccccoeviiiiiiiiiieiieieeiieeeeee e 10
2.3, OBLIGATIONS OF THE CUSTOMER .....cccoetvviiiiiiiiiiieiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 11
2.3.1. Responsibility of the Customer............cccceevvieiiieniieniieniieeeeee. 11
2.3.2. CLAIIMIS oo, 12
2.4, PAYMENTS AND CHARGES ....coovviiiiiiiiiiiiieieieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 13
24.1. Establishment and Reestablishment of Credit .......c.cocvvvvvevevenenee. 13
24.2. Billing and Collection............cceoieiiieriieeciieieeieeeie et 14
2.4.3. Billing DIiSPULES ....ccvieiieiiieiieeiieciie ettt 15
244, Advance Payments..........ccceevieeiiienieeiiienieeieesee e 15
2.4.5. DICPOSIES ..eenevieiiieeiiieiee ettt ettt ettt et e et et e e eneeas 15
2.4.6. Returned Check Charge........c.coocvvveiieiiieiiieniieiecieeeeeeee e 16
2.4.7. Late Payment Charge..........ccccvevieeiieiieeiieeieeieece e 16
2.4.8. GUATANTOTS ..ttt ettt ettt eeee e e e e eeetaaaeeeeseeeeeesaaaaeeeeaeens 16
2.5. CANCELLATION AND DISCONTINUATION OF SERVICE.....cc.cece vevveeeerrrieeeaennnn. 17
2.5.1 Cancellation Of SEIVICE ...coveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 17
252 Discontinuation Of SEIVICE.......cvvvvviveeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 18
253 Changes 1N SETVICE........eeivierieeiiieiieeieesie et eeeeree e e e sae e e 22
254 Restoration Of SEIVICE......cuvviviiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaee 22
2.5.5 Assignment or Transfer of Service ..........cccoevvvevienciiiiieniienee, 23
2.6. PROVISION FOR CERTAIN LOCAL TAXES AND FEES.....ccovvvueeeeeiieeeiiiiieeeeenen 24
2.7.  NOTICES AND COMMUNICATIONS .....covvviiiiieiiiiiiiiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 24
2.8, SPECIAL CONSTRUCTION ....coovtiiiiiiiiiiiiieiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 25
ISSUED: February 28, 2002 EFFECTIVE: April 30,2002

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 2nd Revised Sheet 4
Cancels 1st Revised Sheet 4
TABLE OF CONTENTS
SHEET NO.
4. SERVICE CONNECTION AND MAINTENANCE CHARGES
o I € 5 5\) 25 27N SRR 1
4.2.  SERVICE CONNECTION AND LINE ACTIVATION CHARGES ....coevveveeriiirieeeenens 1
4.2.1. Description of Charges .........c.cecveevieeriieniieiieeieeieeeie e 1
4.3, SERVICE CHANGE CHARGES .....coevtttiiiiiiiiiiieieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 2
4.3.1. Description of Charges .........c.cecveevieeriieniieiieeieeieeeie e 2
4.4. REPAIR AND MAINTENANCE PREMISES VISIT CHARGES .....ueeeeeeieeeiiieieeeennes 3
4.4.1. Description of Charges .........c.cecveevieeriieniieiieeieeieeeie e 3
(D)
4.5, RATES AND CHARGES......oottttitiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e e e ee e e e e e e eeeeeeees 4
4.5.1. Service Connection and Line Activation Charges....................... 4
4.5.2. Service Change Charges ..........coecveeriieeciienieeiiienieeieeeee e 4
4.5.3. Repair and Maintenance Charges ..........cccoeeveevieeiienieenieenieennen, 4
ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-72-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 7th Revised Sheet 5
Cancels 6th Revised Sheet 5
TABLE OF CONTENTS
SHEET NO.
5. LOCAL EXCHANGE SERVICE (T)
5.1. BASIC LOCAL EXCHANGE SERVICE........cccciiiuiiieeeiiiieeesireeeeenrveeeeeseneeeessnneeeas 1 (T)
5.1.1. Description Of SEIVICE ......eevvieeiieriiieiieiiecieerte et 1
5.2.  RESIDENTIAL LOCAL SERVICE ......cccceiiuiiieeeiiiieeeeiieeeeeeireeeeeeiveeeeeseneeeessnsaeeas 2 (N)
5.3,  BUSINESS LOCAL SERVICE......uuuetiiiiiiiiiiirreeeeeeeeeeeiiisareeeeeeeeeeneisaneeeeseeeessnsnnnnns 3
5.3.1. GNETAL......evviiiiieiieeeeeeee et 3
5.3.2 Rates and Charges..........cooveeeiierieeiiienieeieeceeieece et 3 (N)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1

COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 2nd Revised Sheet 6
Cancels 1st Revised Sheet 6
TABLE OF CONTENTS
SHEET NoO.
6. GRANDFATHERED SERVICES
6.1. GRANDFATHERED RESIDENTIAL LOCAL SERVICE.......cccttttiuieeeeeeeeeeiieieeeeeeenes 1
(D)
(D)
ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 31st Revised Sheet 9
Cancels 30th Revised Sheet 9
TABLE OF CONTENTS
SHEET NO.
8. PROMOTIONAL OFFERINGS
B L. GENERAL ..euuiiiieteeeeeeee ettt e e e e e ettt eeee e e e e e et taaaa e eseeeeetaaaaaaaesseeeeensnnnnnns 1
8.2, PROMOTIONS. ...ettttttteeee ettt e e e e e ettt eeeeeeeeeeeteaaareeseeeestenaaaaesseeeeesnnnnanas 1
(D)
ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



P.U.C.0O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 5th Revised Sheet 10
Cancels 4th Revised Sheet 10
TABLE OF CONTENTS
SHEET NO.
9. MESSAGE TELECOMMUNICATIONS SERVICE
.1, GENERAL ... eeeiteeeeee ettt e e e e e e ettt eeee e s e e et e aaaaasaeeseeeeesasaaaaeneeas 1
0.2, REGULATIONS .ottt ettt e et ettt aaeeeee e e e e et taaaeeeeeseeeeeaasaaaaeeseeeeesananaaesees 1
9.2.1. Description Of SEIVICE ......eevvieeiieriiieiieiiecieerte et 1
9.2.2. Class OF CallS ..coooeiiiiiiiiii 1
9.2.3. Timing of Calls ....cccveiiiiiieiiee e 3
9.2.4. TOIL BIOCKING ..cuvieiiieiieeeeee ettt 3
9.3,  LONG DISTANCE CALLING PLANS ..ottt ettt 5
9.4.  OPERATOR ASSISTED SERVICES ....ccctvtuuueeeeeeeeetumreieeeeseeeeemmmnieeeesseeeessmnnnnesseees 8
94.1. GENETAL ..o, 8
94.2. Rates and Charges..........ccoeeeiieriieiiieiieeieeee et 8
9.5.  DIRECTORY ASSISTANCE SERVICE ...covuuuueeeeteieiiriiieeeeeeeeeetneneeeeeseeeeermmnnaeesees 9
9.5.1. GENETAL ..o, 9
9.5.2. Rates and Charges..........ccoeeeiieriieiiieiieeieeee et 9
9.6. DIRECTORY ASSISTANCE CALL COMPLETION SERVICE ...ccouvueeeeeeeeiiieieeeennes 9
9.6.1. GENETAL ..o, 9
9.6.2. Rates and Charges..........ccoeeeiieriieiiieiieeieeee et 9
9.7. BUSY LINE VERIFICATION AND INTERRUPT SERVICE ......ccvvuuueeeeeeeeeiririeeeennnns 10
9.7.1. GENETAL ..o, 10
9.7.2. Rates and Charges..........cooveeevieriieiiienieeieeee e 10
10. CARRIER-TO-CARRIER
TO.1. GENERAL ...oiietitteeeee ettt e e ettt e e e e e e et eaaaeeaeeseseeeaaaaaeeseeeeesssannesees 1
PRICE LIST
PriCE LLISE ooeiiiiiieiiieeeeeeeeeeeeeeeeeeee ettt ettt e et e e et e e et e 1-15

COMCAST LOCAL SERVICE TARIFF

ISSUED: March 21, 2008

OHO08-002

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado

EFFECTIVE: April 29, 2008

(D)

(D)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 1
Cancels Original Sheet 1

2. GENERAL REGULATIONS

The Company will comply with all of the Commission’s Minimum Telephone Service
Standards set forth in Chapter 4901:1-5 of the Ohio Administrative Code (O.A.C.).

2.1. UNDERTAKING OF THE COMPANY
2.1.1. GENERAL

The Company undertakes to provide the services offered in this Tariff on the
terms and conditions and at the rates and charges specified herein.

The Company’s services and facilities are provided on a monthly basis unless
otherwise indicated, and are available twenty-four hours per day, seven days
per week. For the purpose of computing charges in this Tariff, a month is
considered to have 30 days.

Services, features and functions will be provided where facilities, including
but not limited to billing capability and technical capability, are available
without unreasonable expense to the Company, as determined in the
Company’s sole discretion.

2.1.2. TERMS AND CONDITIONS

Customers may be required to enter into written service orders that may
contain or reference a specific description of the service ordered, the rates to
be charged, and the terms and conditions in this Tariff. The customer may also
be required to execute any other documents as may reasonably be requested by
the Company in connection with the provisioning of broadband local service,
such as medical certificates or third party verifications.

Service will be provided on a month-to-month basis at the then current rates
unless terminated by either party. Any termination shall not relieve the
customer of the obligation to pay any charges incurred under the service
orders, if any, and this Tariff prior to termination. The customer’s rights and
obligations incurred under this Tariff, which by their nature extend beyond
termination of service, shall survive such termination; e.g., usage charges
billed after termination is requested.

ISSUED: April 10, 2003 EFFECTIVE: May 11, 2003
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-929-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(T)
(T)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIOo, LL.C Original Sheet 8

2. GENERAL REGULATIONS
2.2.  LiABILITY OF THE COMPANY (CONT’D)
2.2.3. CREDIT ALLOWANCE FOR INTERRUPTIONS
The Company will comply with the Commission’s Minimum Telephone
Service Standards with regards to credit allowance for interruptions, as set
forth in O.A.C. 4901:1-5-16.

A. The Company will make an adjustment to a subscriber's bill in accordance with
paragraph B. of this rule whenever a subscriber's service is interrupted and remains
out of service for more than 24 consecutive hours after being reported to the
Company or after being found by Company to be out of service. The length of the
service interruption will be computed on a continuous basis, Saturdays, Sundays,
and holidays included. This rule does not apply if the out-of-service condition:

1. Occurs as a result of a negligent or willful act on the part of the subscriber;

2. Occurs as a result of a malfunction of subscriber-owned telephone equipment or
inside wire;

3. Occurs as a result of a military action, war, insurrection, riot, or strike; or

4. Cannot be repaired due to the subscriber missing a repair appointment.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIOo, LL.C Original Sheet 9

2. GENERAL REGULATIONS
2.2.  LiABILITY OF THE COMPANY (CONT’D)
2.2.3. CREDIT ALLOWANCE FOR INTERRUPTIONS (CONT’D)

B. If an out-of-service condition exceeds 24 hours but is less than 48 hours, the
Company will credit the subscriber's bill for at least the pro rata portion of the
monthly charge(s) for all regulated local services rendered inoperative during the
interruption. Credit for out-of-service conditions lasting longer shall be provided
as follows:

1. The Company will provide a subscriber who experiences an out-of-service
condition of 48 hours but less 72 hours a credit equal to at least one-third of one
month’s charges for any regulated local services rendered inoperative.

2. The Company will provide a subscriber who experiences an out-of-service
condition of 72 hours but less than 96 hours a credit equal to at least two-thirds of
one month’s charges for any regulated local services rendered inoperative.

3. The Company will provide a subscriber who experiences an out-of-service
condition of at least 96 hours a credit equal to at least one month’s charges for
any regulated local services rendered inoperative.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIOo, LL.C Original Sheet 13

2. GENERAL REGULATIONS
2.4. PAYMENTS AND CHARGES
2.4.1. ESTABLISHMENT AND REESTABLISHMENT OF CREDIT

The Company may require customers to establish financial responsibility as a
condition precedent to establishing service. Both may rely on pertinent
information obtained from credit reporting bureaus in determining whether
creditworthiness need be established. However, a customer cannot be denied
service, on creditworthiness grounds, unless the customer has been provided
an opportunity to establish financial responsibility through every means
available for doing so provided for in O.A.C. 4901:1-5 and 4901:1-17. In no
event shall local exchange service be denied to any local exchange service
customer on grounds that the customer has failed to pay for a type of service
other than local exchange service.

A customer whose service has been discontinued for non-payment will be
required to pay such debt or make other arrangements satisfactory to the
Company.

If service is established and it is subsequently determined that the customer or
applicant is indebted to the Company for the same service previously
furnished, the Company may suspend or terminate the service until satisfactory
arrangements have been made for the payment of the prior indebtedness.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OoF OHIO, LLC Original Sheet 14

2. GENERAL REGULATIONS
2.4. PAYMENTS AND CHARGES (CONT’D)
2.4.2. BILLING AND COLLECTION

The customer is responsible for payment of all charges for equipment or
facilities and services furnished by the Company to the customer.

The Company will comply with the Commission’s Minimum Telephone
Service Standards with regards to subscriber billing, as set forth in O.A.C.
4901:1-5-15.

The Company will establish a monthly billing date for each customer account.
The Company will bill the customer directly each month for all charges
incurred by and credits due to the customer under this Tariff. Recurring
charges are billed monthly, in advance of the month(s) in which service is
provided, except for usage sensitive charges, which will be billed monthly for
the preceding billing period. Bills are due upon receipt, and payment must be
received no later than the payment due date shown on the bill.

When the customer’s service does not begin on the first day of the billing cycle
or end the last day of the billing cycle, the charge for the fraction of the billing
cycle in which service was furnished will be calculated on a pro rata basis, or a
bill credit may be applied for the fraction of the billing cycle in which service
was not furnished.

Partial payments applied towards any past due amount on a bill or the balance
due on a disconnection notice shall be apportioned to past due regulated local
service charges, then to any current local charges, before being applied to any
toll or non-regulated charges unless the customer pays the entire amount past
due or more. In that case any amount paid over the amount past due shall be
applied first to current local charges.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 15
Cancels Original Sheet 15

2. GENERAL REGULATIONS
2.4. PAYMENTS AND CHARGES (CONT’D)
2.4.3. BILLING DISPUTES

The customer is responsible for notifying the Company either orally or in
writing of any charges in dispute and the specific basis of such dispute. All
charges not in dispute shall be paid by the customer by the payment due date.
Upon notification of a dispute, the Company shall undertake an investigation
of the disputed charges, per O.A.C. 4901:1-5-05. At the conclusion of the
investigation, the Company shall notify the customer of any amount
determined by the Company to be correctly charged and such amount shall
become immediately due and owing.

2.4.4. ADVANCE PAYMENTS

The Company may require a customer to make an advance payment as a
condition of continued or new service where special construction is involved.
The Company reserves the right to require from an applicant for service
advance payments of recurring and nonrecurring charges, estimated usage
charges, and other charges and guarantees in such amount as may be deemed
necessary by the Company for safeguarding its interests. The advance
payment will not exceed an amount equal to the sum of the applicable
nonrecurring charges plus charges for one month of service. In addition,
where special construction is involved, the advance payment may also include
an amount equal to the estimated nonrecurring charges for the special
construction.

2.4.5. DEPOSITS

The Company may require a deposit of a customer who cannot establish a
credit standing satisfactory to the Company. The Company agrees to abide by
the regulations associated with customer deposits as set forth in O.A.C.
4901:1-5-13(B)(2)(a) and 4901:1-17. ©)

The fact that a deposit may have been made in no way relieves the applicant or
subscriber from complying with the Company’s regulations as to the prompt
payment of bills or constitutes a waiver or modification of the regular practices
providing for discontinuance of service for non-payment of any sums due the
Company for service rendered.

ISSUED: March 29, 2005 EFFECTIVE: March 29, 2005
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-404-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.0O.No.1

COMCAST PHONE SECTION 2
OF OHIO, LLC 3rd Revised Sheet 16

24.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

Cancels 2nd Revised Sheet 16

2. GENERAL REGULATIONS

PAYMENTS AND CHARGES (CONT’D)

RETURNED CHECK CHARGE

The customer will be assessed a Returned Check Charge for each check, draft,
or electronic funds transfer, in addition to any late payment charges, submitted
by the customer to the Company which a financial institution refuses to honor.
This charge will apply unless the customer can establish that the charge should
not be assessed.
MAXIMUM CHARGE
$40.00

LATE PAYMENT CHARGE

The Company will assess a late payment charge equal to 1.5% of the balance
due on the unpaid portion of the bill if payment is not received by the payment
due date.

Late payment charges do not apply to the disputed amounts portion of unpaid
balances. Undisputed amounts of the same bill may be subject to a late
payment charge if they remain unpaid by the due date on the customer’s bill.

The late payment charge will not be applied to previous late payment charges
that have been assessed but not yet been paid for, but will apply to the
accumulated services for which the customer is in arrears. Late payment
charges will be applied without discrimination.

GUARANTORS

The Company will comply with the Commission’s Minimum Telephone
Service Standards regarding third-party guarantors, as set forth in O.A.C.
4901:1-5-14 and 4901:1-17.

HANDLING OF CUSTOMER COMPLAINTS

The Company will comply with the Commission’s Minimum Telephone

Service Standards regarding customer complaints, as set forth in O.A.C.
4901:1-5-05.

ISSUED: March 29, 2005 EFFECTIVE: March 29, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-404-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(T)
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2. GENERAL REGULATIONS
2.5. CANCELLATION, DISCONTINUATION AND CHANGES
2.5.1. CANCELLATION OF SERVICE

The Company will comply with the Commission’s Minimum Telephone
Service Standards regarding cancellation of service as set forth in O.A.C.
4901:1-5-17.

A Cancellation of Application for Service

When a customer cancels an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those
specified below:

Where the Company has notified a customer or prospective customer of the
possibility that special expenses may be incurred in connection with provisioning
their service, and then the Company does incur such expenses. Expenses could
include special construction, or where special arrangements of facilities or
equipment have begun before the Company received a cancellation notice. The
charge will be equal to the costs actually incurred, less net salvage.

The special charges described above will be calculated and applied on a case-by-
case basis.

B. Cancellation of Service

If a customer cancels a service order or terminates service before the completion of
the term for any reason whatsoever, the customer agrees to pay to the Company
the following:

1. All nonrecurring charges reasonably expended by the Company to establish
service to the customer;

2. Any disconnection, early cancellation, or termination charges reasonably incurred
and paid to third parties by the Company associated with Special Construction;

3. All recurring charges specified in the applicable Tariff for the balance of the then
current month, prorated for the fraction of the billing cycle in which service was
furnished; and

4. Any other charges specified in this Tariff or in the service order for such early
cancellation or termination.

The above sums shall become due and owing as of the effective date of the
cancellation or termination and be payable as specified in this Tariff.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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2. GENERAL REGULATIONS
2.5.  CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)
2.5.2. DISCONTINUATION OF SERVICE

The Company will comply with the Commission’s Minimum Telephone
Service Standards regarding denial or discontinuation of service as set forth in
0.A.C. 4901:1-5-17.

A. Local service may only be disconnected for subscriber nonpayment of charges for
local services regulated by the Commission. For purposes of this regulation, local
service is defined as every regulated service provided by the Company other than
toll service and 900 and 976-like services.

B Toll service may be disconnected for subscriber nonpayment of toll service,
subject to the following conditions:

1. Toll disconnection procedures will comport with all applicable billing, notice,
credit/deposit, and disconnection standards set forth in O.A.C. 4901:1-5.

2. The Company may enforce the commission-approved, tariffed disconnection
procedures of a separate provider of toll services pursuant to a contract entered
into between the Company and the separate toll service provider.

C. Partial payments applied toward any past due amount on a bill or the balance due
on a disconnection notice will be apportioned to past due regulated local service
charges, then to any current local charges, before being allocated to any toll or
non-regulated charges, unless the subscriber pays the entire amount past due or
more. In that case any amount paid over the amount past due shall be applied first
to current local charges.

D. The Company will notify, or attempt to notify through any reasonable means, a
subscriber before service is refused or disconnected when any of the following
conditions exist:

1. A violation of or noncompliance with the Company’s rules or tariffs on file with
the commission;

2. A failure to comply with municipal ordinances or other laws pertaining to
telecommunications services; or

3. A refusal by the subscriber to permit the Company access to its facilities.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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2.5.
2.5.2.

E.

G.

2. GENERAL REGULATIONS
CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)
DISCONTINUATION OF SERVICE (CONT’D)

The Company will notify or attempt to notify through any reasonable means, the
subscriber before service is disconnected when the subscriber has committed a
fraudulent practice as set forth and defined in its tariffs on file with the
commission.

The Company will not disconnect the local or toll service of a subscriber who pays
the Company the total amount due (or an amount agreed upon between the
Company and the subscriber) on his/her account by the close of business on the
disconnection date listed on the disconnection notice.

No notice is required prior to disconnection when:

An emergency may threaten the health or safety of a person, or the local service
provider’s distribution system. If service is disconnected, the Company shall act
promptly to restore service as soon as possible;

A subscriber's use of telecommunications equipment adversely affects the
Company's equipment, its service to others, or the safety of the Company's
employees or subscribers; or

A subscriber tampers with facilities or equipment owned by the
telecommunications provider.

If a subscriber or a member of the subscriber's household demonstrates that
disconnection of service would be especially dangerous to his/her health, the
Company will consider this circumstance when offering extended payment
arrangements to avoid disconnection. Payment arrangements shall be offered
regardless of the credit class of the subscriber.

When a residential subscriber's local service is disconnected for nonpayment, the
Company will maintain the subscriber's access to emergency services for a period
of at least fourteen (14) days following such disconnection.

ISSUED: February 28, 2002 EFFECTIVE: April 30,2002

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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2. GENERAL REGULATIONS
2.5.  CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)

2.5.2. DISCONTINUATION OF SERVICE (CONT’D)

J. Local service will not be refused or disconnected to any applicant or subscriber for
any of the following reasons:

1. Failure to pay for service furnished to a former subscriber unless the former
subscriber and the new applicant for service continue to be members of the same
household;

2. Failure to pay for a different class of service. Residential service may not be
denied or disconnected for nonpayment of a nonresidential account and vice
versa;

3. Failure to pay any amount which is in bona fide dispute. The company may not
disconnect service if the subscriber pays either the undisputed portion of the bill
or where the disputed amount is in question, the subscriber pays the amount paid
for the same billing period in the previous year; or

4. Failure to pay any non-regulated service charges.

K. Payment schedule and disconnection procedures for nonpayment.

1. A subscriber's bill shall not be due earlier than fourteen (14) days from the date of
the postmark on the bill. If the bill is not paid by the due date, it then becomes
past due.

2. The Company shall not disconnect the service:

a. Sooner than fourteen (14) days after the due date of the bill; and

b. Without sending a written notice of disconnection, postmarked at least seven (7)
days prior to the date of disconnection of service.

3. The Company may disconnect service during its normal business hours; however,
no disconnection for past due bills may be made after 12:00 P.M. on the day
preceding a day that all services necessary for reconnection are not available.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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2. GENERAL REGULATIONS
2.5.  CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)
2.5.2. DISCONTINUATION OF SERVICE (CONT’D)

L. A notice of disconnection for nonpayment shall include the requirements as set
forth in O.A.C. 4901:1-5-17(L).

M. Reconnection of local and toll service.

1. Unless prevented by circumstances beyond the Company's control or unless a
subscriber requests otherwise, the Company will reconnect previously
disconnected service by 5:00 P.M. on the next business day following either:

a. Receipt by the Company or its authorized agent of the full amount in arrears for
which service was disconnected, or upon verification by the Company that
conditions which warranted disconnection of service have been eliminated; or

b. Agreement by the Company and the subscriber on a deferred payment plan and
a payment, if required, under the plan.

2. Before restoring service under this rule, the Company will not insist upon
payment of any amount that has not been included on a notice of disconnection.

N. When a customer purchases a package or bundle of services that includes both
basic local exchange service, which may include other regulated services, and toll
service and/or any non-regulated products or services, and the customer fails to
submit timely payment for the entire package or bundle, whether by non-payment
or by partial payment, the Company may discontinue the provision of any
regulated and non-regulated products or services included in the package, other
than basic local exchange service, if payment is sufficient to cover basic local
exchange service. The Company may charge the customer for basic local
exchange service at the tariffed rate for stand-alone basic local exchange service.

A notice of disconnection for nonpayment shall state the total amount due to avoid
discontinuance of the package, as well as the total amount due to avoid
discontinuance of the basic local exchange service component of the package. In
no event shall a customer be charged more than the price of the package or bundle
of services. Further, the customer shall be entitled to add, change or discontinue
any regulated services provided according to the Company’s normal procedures
for adding, changing or discontinuing such services.

ISSUED: December 13, 2002 EFFECTIVE: January 13,2003
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-97-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

N)

(N)
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2. GENERAL REGULATIONS
2.5.  CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)
2.5.3. CHANGES IN SERVICE

If the customer makes or requests material changes in service parameters,
premises locations, or otherwise materially modifies any provision of the
application for service, the customer’s installation fee shall be adjusted
accordingly. However, residential customers may, within 60 days of the date
of initiation of service, change their type of service without charge, per O.A.C.
4901:1-5-13.

2.54. RESTORATION OF SERVICE
Unless prevented by circumstances beyond the Company’s control or unless a
customer requests otherwise, the Company will reconnect previously

disconnected service by 5:00 P.M. on the next business day following either:

A. Receipt by the Company or its authorized agent, of the full amount in arrears for
which service was disconnected; or

B. Agreement by the Company and the subscriber on a deferred payment plan and a
payment, if required, under the plan; or

C. Verification by the Company that conditions which warranted disconnection of
service have been eliminated.

The amount of payment required for service restoration will not exceed that
which was included in the notice of disconnection.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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2. GENERAL REGULATIONS
2.5.  CANCELLATION, DISCONTINUATION AND CHANGES (CONT’D)
2.5.5. ASSIGNMENT OR TRANSFER OF SERVICE

The customer may not assign or transfer its rights or duties in connection with
the services and equipment or facilities provided by the Company without the
written consent of the Company. The Company may assign its rights and
duties (a) to any subsidiary, parent Company, or affiliate of the Company; (b)
pursuant to any sale or transfer of substantially all the assets of the Company;
or (c) pursuant to any financing, merger or reorganization of the Company.
The above transactions shall be approved by the Public Utilities Commission
of Ohio.

ISSUED: February 28, 2002 EFFECTIVE: April 30,2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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4. SERVICE CONNECTION AND MAINTENANCE CHARGES
4.1. GENERAL

The Company’s service is subject to nonrecurring service charges that apply to (T)
customer requests for connecting, moving or changing service. These charges

are in addition to any other scheduled rates and charges that would normally

apply under this Tariff.

Charges for the connection, move or change of service will apply for work being
performed during the Company’s normal business hours. If the customer
requests that overtime labor be performed at a premises on the day or days of the
week other than normal work hours or on holidays, or interrupts work once has it
begun, an additional charge may apply based upon the additional cost involved.
All changes in location of the customer’s service from one premises to another,
except as otherwise provided in this Section, are treated as new service
connections with the appropriate Service Charges applying.

4.2. SERVICE CONNECTION AND LINE ACTIVATION CHARGES
4.2.1. DESCRIPTION OF CHARGES

A Service Connection Charge or Line Activation Charge applies when a
customer requests establishment of new service. The requirement to install
certain facilities or equipment, or the presence of such facilities or equipment,
will determine whether the Service Connection Charge or the Line Activation
Charge will apply.

Customers may select a deferred payment arrangement for the payment of
local residential service installation charges. A deferred payment arrangement
will allow such charges to be paid to the Company over a three-month period
of time after installation.

A. The Service Connection Charge applies per occurrence for the initial or
subsequent installation of broadband facilities and equipment, and to any change
of location of such facilities and equipment.

B. The Primary Line Activation Charge applies per occurrence where existing
broadband facilities and equipment (with sufficient capacity to meet the activation
requirement) are available. Where existing facilities are not available, a Service
Connection Charge applies in lieu of the Primary Line Activation Charge.

ISSUED: April 10, 2003 EFFECTIVE: May 11, 2003
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-929-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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4.2.
4.2.1.
C.

4.3.
4.3.1.

Cancels 2nd Revised Sheet 2
4. SERVICE CONNECTION AND MAINTENANCE CHARGES
SERVICE CONNECTION AND LINE ACTIVATION CHARGES (CONT’D)
DESCRIPTION OF CHARGES (CONT’D)

The Additional Line Activation Charge applies per occurrence for additional lines
where existing broadband facilities and equipment (with sufficient capacity to
meet the activation requirement) are available. Where existing facilities are not
available, a Service Connection Charge applies. The Additional Line Activation
Charge will be waived if the Service Connection Charge or Primary Line
Activation Charge applies.

The Line Restoration Charge will apply on each line to be restored after
disconnection for non-payment of charges.

The Service Dispatch Charge will apply for any subsequent request to add or
modify facilities after initial installation.

SERVICE CHANGE CHARGES
DESCRIPTION OF CHARGES

Service Change Charges apply per line when a customer requests a change in
existing service.

Telephone Number Change - A charge applies to each customer-requested change
in telephone number.

Feature Change Charge - Applies to an existing line when the customer requests to
add or change a standard feature. This charge is assessed per access line for each
occurrence.

Primary Interexchange Carrier (PIC) Change Charge - A PIC Change Charge will
apply to existing Comcast Local Service customers who request a change in their
PIC designation for pre-subscription of InterLATA or IntraLATA services. If a
subscriber changes both the InterLATA and IntraLATA Presubscribed
Interexchange Carrier at the same time, no more than 50% of the otherwise
applicable IntraLATA Presubscription Change Charge will apply.

ISSUED: February 3, 2006 EFFECTIVE: February 3, 2006

Filed under authority of Entry issued by the Public Utilities Commission of Ohio
in Case No. 06-241-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(©)

(©)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 4
OF OHIO, LLC 3rd Revised Sheet 3
Cancels 2nd Revised Sheet 3

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

(D)

(D)

4.4. REPAIR AND MAINTENANCE PREMISES VISIT CHARGES

A repair trip charge may apply when a customer refuses to use the Network
Interface Device (NID) and the trouble is found to be with the customer's inside
wire or equipment. The trip charge will not apply if the customer does not have a
NID, the Company does not explain the use of the NID, or the trouble is found to
be with the Company's service.

4.4.1. DESCRIPTION OF CHARGES
Repair and Maintenance Premises Visit Charges apply per customer order for
all work or services ordered to be provided at one time on the same premises,
for the same customer. This charge will vary depending upon the day of the
week and the time of day service is requested by the customer as follows:

A. Basic Time - Work performed Monday through Saturday between 8:00 AM and
8:00 PM.

B. Overtime - Work performed Monday through Saturday between 8:00 PM and 8:00
AM.

C. Premium Time - Work performed on Sundays and on national holidays.

(D)

(D)

ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-72-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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Cancels 2nd Revised Sheet 4

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

4.5. RATES AND CHARGES

See Price List for currently billed rates.

4.5.1. SERVICE CONNECTION AND LINE
ACTIVATION CHARGES

Service Connection Charge

Primary Line Activation Charge
Additional Line Activation Charge
Line Restoration Charge after
disconnection for non-payment, per line
Service Dispatch Charge (subsequent
to initial installation)

m 0w

N
et

SERVICE CHANGE CHARGES

Telephone Number Change
Feature Change Charge
PIC Change Charge (OutPICs only)

S
cwmr B Awp @&

Rl

REPAIR AND MAINTENANCE CHARGES

Basic Time (per visit)
Overtime (per visit)
Premium Time (per visit)

NONRECURRING CHARGE

MINIMUM MAXIMUM
$15.00 $60.00
$15.00 $60.00
$15.00 $60.00
$15.00 $60.00
$22.50 $90.00
$10.00 $40.00
$2.50 $10.00
$2.50 $5.00
$57.50 $230.00
$87.50 $350.00
$115.00 $460.00

ISSUED: January 20, 2005

EFFECTIVE: February 20, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-72-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(D)

(D)

(D)

(D)
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5. LOCAL EXCHANGE SERVICE (T)

5.2.  RESIDENTIAL LOCAL SERVICE (T)
Effective May 1, 2007 all residential local services previously found in this

section are grandfathered to existing service configurations at existing locations. (T)

See Section 6, following, for service descriptions applicable to grandfathered
services.

Text on this page has been moved from Section 5, Sheet 1.

ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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OF OHIO, LLC 3rd Revised Sheet 3

5.3.
5.3.1.

5.3.2.

1
2.
3

Cancels 2nd Revised Sheet 3

5. LOCAL EXCHANGE SERVICE

BUSINESS LOCAL SERVICE

GENERAL

Business Local Service is a Tier 2 service which requires the customer to
subscribe to a minimum of four lines. Business Local Service provides the
customer with access lines and usage within a Local Calling Area for the
transmission of two-way interactive switched voice or data communications.
Local Calling Areas are described in Section 3.

The Company’s services are furnished subject to the availability of facilities
within the Local Serving Area and are subject to the terms and conditions of
this Tariff.

Business Local Service provides the customer with access lines, touch-tone
service, 900/976 call blocking, and unlimited calling within the customer’s
Local Calling Area. Business Local Service is offered as a stand-alone local
offer or in conjunction with an associated long distance service provided by
the Company.

Business Local Service may be subject to monthly recurring charges, usage
rates, and for certain call types, service charges on a per call basis.

RATES AND CHARGES

NONRECURRING MONTHLY RATE
CHARGE PER LINE
A. Business Local Service
4 Lines or more, each line [1] $50.50
B. Optional Features
Caller ID Name and Number
(maximum rate) [2] 12.00
Caller ID Blocking Per Line - 0.00
Call Waiting [2] 3.50
CHARGE PER USE
Caller ID Blocking Per Call - $0.00
Call Trace - 5.00

ok

Nonrecurring charges apply as set forth in 4.2.1, preceding.

Nonrecurring charge does not apply if installed on the same order, at the same time
as the associated access line. See 4.3, preceding for applicable nonrecurring
charges.

ISSUED: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado

EFFECTIVE: November 20, 2007

(T)
(N)

(N)
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Cancels 3rd Revised Sheet 4
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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OF OHIO, LLC 4th Revised Sheet 5
Cancels 3rd Revised Sheet 5
5. LOCAL EXCHANGE SERVICE (T)
(D)
(D)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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P.U.C.O.No.1
COMCAST PHONE SECTION 5
OF OHIO, LLC 4th Revised Sheet 5.1
Cancels 3rd Revised Sheet 5.1
5. LOCAL EXCHANGE SERVICE (T)
(D)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE SECTION 5
OF OHIO, LLC 3rd Revised Sheet 5.2
Cancels 2nd Revised Sheet 5.2
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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P.U.C.O.No. 1
COMCAST PHONE SECTION 5
OF OHIO, LLC 4th Revised Sheet 5.3
Cancels 3rd Revised Sheet 5.3
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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P.U.C.O.No.1
COMCAST PHONE SECTION 5
OF OHIO, LLC 4th Revised Sheet 5.4
Cancels 3rd Revised Sheet 5.4
5. LOCAL EXCHANGE SERVICE (T)
(D)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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P.U.C.O.No. 1
COMCAST PHONE SECTION 5
OF OHIO, LLC 7th Revised Sheet 5.5
Cancels 6th Revised Sheet 5.5
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE SECTION 5
OF OHIO, LLC 6th Revised Sheet 5.6
Cancels 5th Revised Sheet 5.6
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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OF OHIO, LLC 3rd Revised Sheet 6
Cancels 2nd Revised Sheet 6
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE SECTION 5
OF OHIO, LLC 3rd Revised Sheet 7
Cancels 2nd Revised Sheet 7
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 5
OF OHIO, LLC 3rd Revised Sheet 8
Cancels 2nd Revised Sheet 8
5. LOCAL EXCHANGE SERVICE (T)
(D)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 5
OF OHIO, LLC 3rd Revised Sheet 9
Cancels 2nd Revised Sheet 9
5. LOCAL EXCHANGE SERVICE (T)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 5
OF OHIO, LLC 3rd Revised Sheet 10
Cancels 2nd Revised Sheet 10
5. LOCAL EXCHANGE SERVICE (T)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 6
OF OHIO, LLC Ist Revised Sheet 10
Cancels Original Sheet 10

6. GRANDFATHERED SERVICES

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 18th Revised Sheet 1
Cancels 17th Revised Sheet 1

8. PROMOTIONAL OFFERINGS
8.1. GENERAL
From time to time, the Company will introduce promotional offerings. The
Company may offer services at a reduced rate, free of charge, or offer incentives
including gift certificates and coupons for promotional, market research or rate
experimentation purposes. The specific terms and conditions applicable to each
promotional offering will be filed with the Commission.

8.2. PROMOTIONS

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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COMCAST PHONE SECTION 8
OF OHIO, LLC 16th Revised Sheet 2
Cancels 15th Revised Sheet 2

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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OF OHIO, LLC 9th Revised Sheet 3
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 11th Revised Sheet 6
Cancels 10th Revised Sheet 6

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 8
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Cancels 14th Revised Sheet 7

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 5th Revised Sheet 8
Cancels 4th Revised Sheet 8

8. PROMOTIONAL OFFERINGS

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 5th Revised Sheet 9
Cancels 4th Revised Sheet 9

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 8th Revised Sheet 10
Cancels 7th Revised Sheet 10

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 8
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Cancels 2nd Revised Sheet 11

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST PHONE SECTION 8
OF OHIO, LLC 2nd Revised Sheet 12
Cancels 1st Revised Sheet 12

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 2nd Revised Sheet 14
Cancels 1st Revised Sheet 14

8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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8. PROMOTIONAL OFFERINGS

(D)

(D)

ISSUED: June 8, 2007 EFFECTIVE: July 8, 2007
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 07-687-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 9
OF OHIO, LLC Ist Revised Sheet 1
Cancels Original Sheet 1

9. MESSAGE TELECOMMUNICATIONS SERVICE
9.1. GENERAL

Message Telecommunications Service (MTS) applies to all toll calls made
between two or more rate centers that are furnished or made available by the
Company over facilities within the state. MTS provides telecommunication

beyond the local serving area. MTS charges cover the service furnished between

the calling and called stations. MTS Service is available to customers located

within the Company’s service area who subscribe to Comcast Local Service as (T)
described in this Tariff.

Charges for MTS calls are determined by the class of the call and the duration of
the call. The total amount of the call will be rounded to the nearest cent if the
computed rate of the call results in a fractional charge.

Charges for MTS calls apply to all intrastate intraLATA and interLATA calls, all
times of day, seven days a week. Usage and service charge rates for Interstate
and International calls are specified in the Comcast Service Guide located at (T)
http://www.comcast.com/tariffs. (T)

9.2. REGULATIONS
9.2.1. DESCRIPTION OF SERVICE

MTS is the furnishing of facilities for telecommunication between station lines
in different local service areas in accordance with the terms, conditions, and
rates specified in this Tariff. The Company does not undertake to transmit
messages but furnishes the use of its facilities to its customers for
communications.

Customers subscribing to the Integrated Offering, as specified in Section 5.1,
must be presubscribed to the Company as their IntraLATA and InterLATA toll
provider.

9.2.2. CLASS OF CALLS

Charges apply according to the class of call the calling party selects as defined
below.

A. Dial Station

Dial Station charges will apply when the customer dials the desired telephone
number without the assistance of a Company Operator and the call is billed to the
calling number. This includes calls forwarded by call forwarding equipment.

ISSUED: April 10, 2003 EFFECTIVE: May 11, 2003
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-929-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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OF OHIOo, LL.C Original Sheet 2

9.2.
9.2.2.

9. MESSAGE TELECOMMUNICATIONS SERVICE
REGULATIONS (CONT’D)

CLASS OF CALLS (CONT’D)

A. Dial Station (Cont’d)

The Dial Station class of service also applies when the Operator:

Records the calling telephone number for areas without automatic recording
equipment.

Reaches the called telephone number because of trouble on the network or
because dial completion is not available.

Places a call for a calling party who is identified as being disabled and is unable
to dial the call because of that disability.

Reestablishes a dialed call when there is a service fault that interrupts a call after
the called person has been reached.

B. Operator Services

1.

Operator Station

Operator Station rates apply when the customer places a call with the assistance
of a Company Operator or mechanized response system.

Person-to-Person

Person-to-Person charges apply when the calling party specifies to the operator a
particular person to be reached, or a particular station, department, or office to be
reached through a PBX or Centrex attendant. After the called station has been
reached, if the called party is unavailable and the calling party requests or agrees
to speak to a party other than the party initially specified, the call is still billed as
a Person-to-Person call. The calling party is responsible for identifying the party
at the called station.

ISSUED: February 28, 2002 EFFECTIVE: April 30,2002

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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9. MESSAGE TELECOMMUNICATIONS SERVICE
9.2. REGULATIONS (CONT’D)
9.2.3. TIMING OF CALLS
A. On Dial Station and Operator Station calls, the timing of a call begins when the
calling and called stations are connected. Calls are timed in one-minute

increments.

B. On Person-to-Person calls the timing of a call begins when the calling person is
connected to a specified person, station, or an agreed alternate.

Chargeable time ends when the connection is terminated at any point.

D. The timing of a call does not include time lost due to service faults or defects that
are reported to the Company.

E. MTS usage rates are applied on the basis of whole minute intervals. The billing
interval is determined by rounding up partial minutes to the next whole minute.

F. In cases where a calling plan is billed according to the time of day and a message
begins in one price period and ends in another, the price for each minute is the
price in effect at the beginning of each minute of usage.

9.2.4. ToLL BLOCKING

A. The Company when providing toll service, may “universally” block access to all
toll providers for nonpayment of regulated toll charges, so long as the blocked
customer is not denied the right to select, through a presubscribed interexchange
change (PIC) mechanism, any other 1+ presubscribed toll service provider who is
obligated to provide such service under the terms of the Selective Access Policy.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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9. MESSAGE TELECOMMUNICATIONS SERVICE
9.2. REGULATIONS (CONT’D)
9.2.4. ToLL BLOCKING (CONT’D)

B. Under the terms of the Selective Access Policy, the Company when providing toll
service, may not deny establishment of 1+ presubscribed toll service on the
grounds that the customer has failed to establish creditworthiness, if:

1. the customer is able to establish creditworthiness using one of the means for
doing so available under the Public Utilities Commission of Ohio’s (PUCO)
rules, or

2. the Company, when providing toll service, exercising its own discretion, does not
require the customer to establish creditworthiness (through any of the means
available for doing so under the PUCQO’s rules), or

3. the Company, when providing toll service, attempts to require the customer to
establish creditworthiness using credit establishment procedures which do not
comport with the PUCO’s credit establishment policies and/or are not set forth
within a PUCO approved tariff.

C. When a prospective customer, who has previously been universally blocked for
nonpayment of toll charges by another carrier, seeks to select the Company as his
or her 1+ carrier of choice, the Company may, subject to our tariffed toll deposit
policies and the Commission’s rules on establishment of service (See Rules
4901:1-5-13 and 4901:1-5-14, Ohio Administrative Code, [O.A.C.]), require a
deposit for toll service. This deposit shall be in accordance with Rule 4901:1-5-13
(B), O.A.C., but the Company, may negotiate a lower deposit.

D. The Company may furnish credit information, acquired from the Company’s own
experiences with the customer, to consumer reporting agencies within the meaning
of the Federal Fair Credit Reporting Act. The Company will follow all
requirements that consumer reporting agencies must follow in issuing credit
reports within the meaning of the Federal Fair Credit Reporting Act.

E. Upon payment by the customer of all past due toll debt to the Company, the
Company will remove the block and all 1+ dialing capabilities, including 10-XXX,
will be restored.

ISSUED: February 28, 2002 EFFECTIVE: April 30, 2002
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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9. MESSAGE TELECOMMUNICATIONS SERVICE

9.3.  LONG DISTANCE CALLING PLANS (WITHDRAWN APRIL 29, 2008)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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9. MESSAGE TELECOMMUNICATIONS SERVICE

(D)

(D)

(D)
(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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9. MESSAGE TELECOMMUNICATIONS SERVICE

(D)

(D)

(D)
(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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9. MESSAGE TELECOMMUNICATIONS SERVICE
(D)
(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002
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9. MESSAGE TELECOMMUNICATIONS SERVICE

(D)

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 9
OF OHIO, LLC Ist Revised Sheet 8
Cancels Original Sheet 8

9. MESSAGE TELECOMMUNICATIONS SERVICE
9.4. OPERATOR ASSISTED SERVICES
9.4.1. GENERAL
Operator Services rates apply to customers subscribing to MTS Service who
engage an operator or a mechanized response system in the completion of (T)
MTS calls. A per-call service charge and per-minute usage rate applies to
each operator assisted call.
9.4.2. RATES AND CHARGES

See Price List for currently billed rates.

Rates shown in Price List apply to the provision of traditional operator
services.

ISSUED: August 26, 2005 EFFECTIVE: August 26, 2005
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-1053-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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9. MESSAGE TELECOMMUNICATIONS SERVICE
9.5.  DIRECTORY ASSISTANCE SERVICE
9.5.1. GENERAL
Directory Assistance Service is furnished upon customer request for assistance
in obtaining information for InterLATA listings within the state. Customers
will be charged for all requests including requests for listings that are not

available or not found.

Directory Assistance charges apply on a per call basis, with a maximum of
three requested telephone numbers allowed per call.

Calls completed through Directory Assistance service will be billed directly to (N)
the customer’s account. Alternate billing options and operator services are not |
available. (N)

Charges will not be levied for Directory Assistance on an individual who
affirms in writing to the Company that a visual or physical disability prevents
them from using a telephone directory.
9.5.2. RATES AND CHARGES
See Price List for currently billed rates.
9.6.  DIRECTORY ASSISTANCE CALL COMPLETION SERVICE
9.6.1. GENERAL
Directory Assistance Call Completion Service provides a customer calling
Directory Assistance with the option of having the call completed to the
requested number. A service message will inform the customer that he may be
connected to the requested number automatically for a specified additional
charge. Completed calls will incur a service charge and a usage charge per (N)
minute as set forth in the Price List.
Calls completed through Directory Assistance Call Completion service will be
billed directly to the customer’s account. Alternate billing options and
operator services are not available. (N)
9.6.2. RATES AND CHARGES

See Price List for currently billed rates.

ISSUED: June 24, 2004 EFFECTIVE: June 24, 2004
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 04-1009-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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9. MESSAGE TELECOMMUNICATIONS SERVICE
9.7.  BUSY LINE VERIFICATION AND INTERRUPT SERVICE (N)
9.7.1. GENERAL

Upon request of a calling party, the Operator will verify a busy condition on a
called line. The Operator will determine whether the line is clear or in use and
report its status to the calling party. The Operator will interrupt the call on the
called line only if the calling party indicates an emergency and requests
interruption. The Operator will inform the calling party of the applicable
charge prior to verifying the requested line.

Busy Line Verification and Interrupt Service rates apply to requests for
verification and/or interruption of MTS calls within the state. A Busy Line
Verification charge also applies for each Busy Line Interruption.

9.7.2. RATES AND CHARGES
See Price List for currently billed rates. (N)
ISSUED: June 16, 2003 EFFECTIVE: June 16, 2003

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-1332-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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Cancels 5th Revised Sheet 1
PRICE LIST

SERVICE CONNECTION AND MAINTENANCE CHARGES

REFERENCE: SECTION 4.5.

NONRECURRING
CHARGE
BUSINESS (D)

1. SERVICE CONNECTION AND LINE ACTIVATION CHARGES

A. Service Connection Charge $60.00

B. Primary Line Activation Charge 60.00

C. Additional Line Activation Charge 60.00

D. Line Restoration Charge after disconnection for

non-payment, per line 60.00
E. Service Dispatch Charge (subsequent to initial
installation) 90.00

2. SERVICE CHANGE CHARGES

A. Telephone Number Change 20.00

B. Feature Change Charge 5.00

C. PIC Change Charge 5.00

D. Electronic PIC Change Charge 1.25
3. REPAIR AND MAINTENANCE CHARGES

A. Basic Time (per visit) 115.00

B. Overtime (per visit) 175.00

C. Premium Time (per visit) 230.00 (D)
ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF

P.U.C.O0.No.1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 7th Revised Sheet 2
Cancels 6th Revised Sheet 2
PRICE LIST
LOCAL EXCHANGE SERVICE (T)
BUSINESS LOCAL SERVICE (T)
REFERENCE: SECTION 5.3 (T)
MONTHLY RATE (N)
PER LINE
A. Optional Features
1. Caller ID Name and Number $8.00 N)
ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 7th Revised Sheet 2.1
Cancels 6th Revised Sheet 2.1
PRICE LIST

COMCAST RESIDENTIAL SERVICE

(D)

(D)
(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No.1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 5th Revised Sheet 10
Cancels 4th Revised Sheet 10
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

(D)

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-280-TP-ATW
By: David Lloyd, Director — Tariffs, Englewood, Colorado
OHO08-002



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 2nd Revised Sheet 11
Cancels 1st Revised Sheet 11
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE
OPERATOR ASSISTED SERVICES
REFERENCE: SECTION 9.4.

Rates shown apply to the provision of traditional operator services.

RATE PER SERVICE
MINUTE CHARGE
OF USE PER CALL
1. Operator Services
A. Operator Station
1. Collect $0.12 $2.49
2. Billed to Third Number $0.12 $2.49
3. Other Operator Assisted $0.12 $2.49
B. Person-to-Person $0.12 $2.49
ISSUED: April 8, 2005 EFFECTIVE: April 8, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9216-TP-TRF
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(R)

(R)



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OoF OHIO, LLC Original Sheet 12
PRICE LIST
MESSAGE TELECOMMUNICATIONS SERVICE (N)

DIRECTORY ASSISTANCE SERVICE

REFERENCE: SECTION 9.5.

CHARGE
PER CALL
A. Directory Assistance Service Charge $1.25 (N)
ISSUED: June 16, 2003 EFFECTIVE: June 16, 2003

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-1332-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 2nd Revised Sheet 13
Cancels 1st Revised Sheet 13
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

DIRECTORY ASSISTANCE CALL COMPLETION SERVICE

REFERENCE: SECTION 9.6.

CHARGE PER
COMPLETED CALL

A. Directory Assistance Call Completion Service $0.00
B. Usage Rate per Minute of Use
per InterLATA Call $0.12
ISSUED: Julyl5, 2004 EFFECTIVE: July 15, 2004

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 04-1112-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(T)



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OoF OHIO, LLC Original Sheet 14
PRICE LIST
MESSAGE TELECOMMUNICATIONS SERVICE (N)

BUSY LINE VERIFICATION AND INTERRUPT SERVICE

REFERENCE: SECTION 9.7.

CHARGE
PER USE
A. Busy Line Verification, each $2.00
B. Busy Line Interrupt, each 2.60 (N)
ISSUED: June 16, 2003 EFFECTIVE: June 16, 2003

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 03-1332-TP-ZTA
By: David Lloyd, Director — Tariffs, Englewood, Colorado



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No.1
COMCAST PHONE PRICE LiST
OF OHIO, LLC Ist Revised Sheet 15
Cancels Original Sheet 15
PRICE LIST

RETURNED CHECK CHARGE

REFERENCE: SECTION 2.4.6.

CHARGE
PER USE
A. Returned Check Charge $20.00
(D)
ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 05-72-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado
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COMCAST LOCAL SERVICE TARIFF

P.U.C.0O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC Ist Revised Sheet 2
Cancels Original Sheet 2
TABLE OF CONTENTS
SHEET NoO.
2. GENERAL REGULATIONS

2.1.  UNDERTAKING OF THE COMPANY ..oeuuueeeeeeeeitiieeeeeeeeeeeteeaeieeeeeeeeeeesasnnaeesees 1

2.1.1 GENETAL...co oo, 1

2.1.2 Terms and ConditionS ......c.ceeeeeeeeeeeeeeeeeeee e, 1

2.1.3. Provision of Equipment and Facilities........c..cccceeeerieneenenicnens 2

2.1.4. Release of Information to CarrierS.......ceevvveveeeeeeeeeeeeeeeeeeeeeeeeeeeeenes 3

2.1.5 Customer EQUIPMENT ........cccuiiiiieiiieiienieeiieeie et 3

2.1.6 Abuse and Fraudulent USE .......eeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4

2.2.  LIABILITY OF THE COMPANY ...oootttttueieeeeeeeetiieeeeeeeeeeetesueieeeeesseseesmnnnaneseees 6

2.2.1. Service Liability......cooveviieiiiiiiieiecieceee e 6

2.2.2. Temporary Suspension for Repairs..........ccccevvveeeiiniiiinienciiennen, 7

2.2.3. Reserved for FUtUIe USE ....cooveviiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 8

2.2.4. Limitation of Liability ........ccccoeviiiiiiiiiieiieieeiieeeeee e 10

2.3. OBLIGATIONS OF THE CUSTOMER .....uuuuieeieeeeiiiiuieieeeeeeeetemneieeeeeeeeeeermnnneeesees 11

2.3.1. Responsibility of the Customer............cccceevvieiiieniieniieniieeeeee. 11

2.3.2. CLAIIMIS oo, 12

2.4, PAYMENTS AND CHARGES ...oooiiiiitiiieieeeeeeeeeeetteeeeeeeeeeeetesaaeeeessessseesnsnaaeeseees 13

24.1. Reserved for FUtUIe USE ....coovvveieieieeeiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 13

24.2. Reserved for FUtUIe USE ....coovvveieieieeeiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 14

2.4.3. Reserved for FUtUIe USE ....coovvveieieieeeiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 15

244, Advance Payments..........ccceevieeiiienieeiiienieeieesee e 15

2.4.5. DICPOSIES ..eenevieiiieeiiieiee ettt ettt ettt et e et et e e eneeas 15

2.4.6. Returned Check Charge........c.coocvvveiieiiieiiieniieiecieeeeeeee e 16

2.5. ASSIGNMENT OR TRANSFER OF SERVICE.........cctuuteeeeeeetimmieeeeeeeeeeennaeeneeseens 17

2.6. PROVISION FOR CERTAIN LOCAL TAXES AND FEES.....ccovvvueeeeeiieeeiiiiieeeeenen 24

2.7.  NOTICES AND COMMUNICATIONS .eevuuuueeeeeeetemmeiieeeeeeeeeeemmmeneeeeseeesersmmnneeseees 24

2.8, SPECIAL CONSTRUCTION ....coovtiiiiiiiiiiiiieiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeeeeeeeeeees 25

ISSUED: May 15, 2008

OHO08-004

EFFECTIVE: May 15, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,

in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

(T)

(T)
(T)

(D)
(D)

(T)

(D)



COMCAST LOCAL SERVICE TARIFF

P.U.C.0O.No.1

COMCAST PHONE TABLE OF CONTENTS

OF OHIO, LLC 3rd Revised Sheet 4

Cancels 2nd Revised Sheet 4

TABLE OF CONTENTS
SHEET NO.
4. SERVICE CONNECTION AND MAINTENANCE CHARGES
(D)
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF

P.U.C.0O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 8th Revised Sheet 5
Cancels 7th Revised Sheet 5
TABLE OF CONTENTS
SHEET NoO.
5. LOCAL EXCHANGE SERVICE
5.1.  BASIC LOCAL EXCHANGE SERVICE......uuoeettieittieiieeeeeeeeeetneieeeeeseeeeerunnnaeesees 1
5.1.1. Description Of SEIVICE ......eevvieeiieriiieiieiiecieerte et 1
5.2.  RESIDENTIAL LOCAL SERVICE .....cotttttuuieeeeeeeetiitieeeeeeeeeeeteeieeeeeseeeeessnanneesees 2
5.3, BUSINESS LOCAL SERVICE .....uoeiiititititeeeeeeeeeeeietieeeeeeeeeeetaeieeeeeseseeessnnnaeesees 3
(1‘3)
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No.1
COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 3rd Revised Sheet 6
Cancels 2nd Revised Sheet 6
TABLE OF CONTENTS
SHEET NoO.
6. GRANDFATHERED SERVICES
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1

COMCAST PHONE TABLE OF CONTENTS
OF OHIO, LLC 32nd Revised Sheet 9
Cancels 31st Revised Sheet 9
TABLE OF CONTENTS
SHEET NO.
8. PROMOTIONAL OFFERINGS
B L. GENERAL ..euuiiiieteeeeeeee ettt e e e e e ettt eeee e e e e e et taaaa e eseeeeetaaaaaaaesseeeeensnnnnnns 1
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1

COMCAST PHONE TABLE OF CONTENTS

OF OHIO, LLC 6th Revised Sheet 10

Cancels 5th Revised Sheet 10

TABLE OF CONTENTS
SHEET NO.
9. MESSAGE TELECOMMUNICATIONS SERVICE
(D)
(D)
10. CARRIER-TO-CARRIER
TO.1. GENERAL ...ceeeiittieeee ettt eeeee e e ettt aeeee e e e e e e et et aaeeaeeseseeeaasaaeeseseeesssanesees 1
PRICE LIST
PIICE LIST oeeiieiiiecieeeeee ettt et e e et e e e ta e e e ra e e e aaae e areeeareeenreean 1-11 (T)
ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIO, LLC 2nd Revised Sheet 1
Cancels 1st Revised Sheet 1

2. GENERAL REGULATIONS

Customers have certain rights and responsibilities under the Minimum Telephone
Service Standards (Ohio Administrative Code 4901:1-5)(MTSS). These safeguards can
be found in the Appendix to Ohio Administrative Code 4901:1-5-03, which is entitled
"Telephone Customer Rights and Responsibilities". These rights and responsibilities
include complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.

2.1. UNDERTAKING OF THE COMPANY
2.1.1. GENERAL

The Company undertakes to provide the services offered in this Tariff on the
terms and conditions and at the rates and charges specified herein.

The Company’s services and facilities are provided on a monthly basis unless
otherwise indicated, and are available twenty-four hours per day, seven days
per week. For the purpose of computing charges in this Tariff, a month is
considered to have 30 days.

Services, features and functions will be provided where facilities, including
but not limited to billing capability and technical capability, are available
without unreasonable expense to the Company, as determined in the
Company’s sole discretion.

2.1.2. TERMS AND CONDITIONS

Customers may be required to enter into written service orders that may
contain or reference a specific description of the service ordered, the rates to
be charged, and the terms and conditions in this Tariff. The customer may also
be required to execute any other documents as may reasonably be requested by
the Company in connection with the provisioning of broadband local service,
such as medical certificates or third party verifications.

Service will be provided on a month-to-month basis at the then current rates
unless terminated by either party. Any termination shall not relieve the
customer of the obligation to pay any charges incurred under the service
orders, if any, and this Tariff prior to termination. The customer’s rights and
obligations incurred under this Tariff, which by their nature extend beyond
termination of service, shall survive such termination; e.g., usage charges
billed after termination is requested.

ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004

(T)

(T)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 8
Cancels Original Sheet 8

2. GENERAL REGULATIONS

2.2.  LiABILITY OF THE COMPANY (CONT’D)

2.2.3. RESERVED FOR FUTURE USE (T)
(D)
(D)

ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 9
Cancels Original Sheet 9

2. GENERAL REGULATIONS

2.2.  LiABILITY OF THE COMPANY (CONT’D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 13
Cancels Original Sheet 13

2. GENERAL REGULATIONS

2.4. PAYMENTS AND CHARGES

24.1. RESERVED FOR FUTURE USE (T)
(D)
(D)

ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC 1st Revised Sheet 14
Cancels Original Sheet 14

2. GENERAL REGULATIONS

2.4. PAYMENTS AND CHARGES (CONT’D)

2.4.2. RESERVED FOR FUTURE USE (T)
(D)
(D)

ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1
COMCAST PHONE SECTION 2
OF OHIO, LLC 2nd Revised Sheet 15
Cancels 1st Revised Sheet 15

2. GENERAL REGULATIONS
2.4. PAYMENTS AND CHARGES (CONT’D)

2.4.3. RESERVED FOR FUTURE USE (T)

(D)
2.4.4. ADVANCE PAYMENTS

The Company may require a customer to make an advance payment as a
condition of continued or new service where special construction is involved.
The Company reserves the right to require from an applicant for service
advance payments of recurring and nonrecurring charges, estimated usage
charges, and other charges and guarantees in such amount as may be deemed
necessary by the Company for safeguarding its interests. The advance
payment will not exceed an amount equal to the sum of the applicable
nonrecurring charges plus charges for one month of service. In addition,
where special construction is involved, the advance payment may also include
an amount equal to the estimated nonrecurring charges for the special
construction.

2.4.5. DEPOSITS

The Company may require a deposit of a customer who cannot establish a
credit standing satisfactory to the Company. The Company agrees to abide by
the regulations associated with customer deposits as set forth in O.A.C.
4901:1-5-13(B)(2)(a) and 4901:1-17.

The fact that a deposit may have been made in no way relieves the applicant or
subscriber from complying with the Company’s regulations as to the prompt
payment of bills or constitutes a waiver or modification of the regular practices
providing for discontinuance of service for non-payment of any sums due the
Company for service rendered.

ISSUED: May 15, 2008 EFFECTIVE: May 15, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.0O.No.1

COMCAST PHONE SECTION 2
OF OHIO, LLC 4th Revised Sheet 16

24.
2.4.6.

2.4.7.

Cancels 3rd Revised Sheet 16

2. GENERAL REGULATIONS

PAYMENTS AND CHARGES (CONT’D)

RETURNED CHECK CHARGE

The customer will be assessed a Returned Check Charge for each check, draft,
or electronic funds transfer, in addition to any late payment charges, submitted
by the customer to the Company which a financial institution refuses to honor.
This charge will apply unless the customer can establish that the charge should
not be assessed.
MAXIMUM CHARGE
$40.00

LATE PAYMENT CHARGE

The Company will assess a late payment charge equal to 1.5% of the balance
due on the unpaid portion of the bill if payment is not received by the payment
due date.

Late payment charges do not apply to the disputed amounts portion of unpaid
balances. Undisputed amounts of the same bill may be subject to a late
payment charge if they remain unpaid by the due date on the customer’s bill.

The late payment charge will not be applied to previous late payment charges
that have been assessed but not yet been paid for, but will apply to the
accumulated services for which the customer is in arrears. Late payment
charges will be applied without discrimination.

ISSUED: May 15, 2008

OHO08-004

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

EFFECTIVE: May 15, 2008

(D)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 17
Cancels Original Sheet 17

2. GENERAL REGULATIONS
2.5.  ASSIGNMENT OR TRANSFER OF SERVICE (T)

The customer may not assign or transfer its rights or duties in connection with
the services and equipment or facilities provided by the Company without the
written consent of the Company. The Company may assign its rights and duties
(a) to any subsidiary, parent Company, or affiliate of the Company; (b) pursuant
to any sale or transfer of substantially all the assets of the Company; or (c)
pursuant to any financing, merger or reorganization of the Company. The above
transactions shall be approved by the Public Utilities Commission of Ohio.

(D)

Text on this page has been moved from Section 2, Sheet 23.

ISSUED: May 15, 2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 18
Cancels Original Sheet 18

2. GENERAL REGULATIONS

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 19
Cancels Original Sheet 19

2. GENERAL REGULATIONS

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 20
Cancels Original Sheet 20

2. GENERAL REGULATIONS

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC 2ndRevised Sheet 21
Cancels 1st Revised Sheet 21

2. GENERAL REGULATIONS

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC 1st Revised Sheet 22
Cancels Original Sheet 22

2. GENERAL REGULATIONS

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 2
OF OHIO, LLC Ist Revised Sheet 23
Cancels Original Sheet 23

2. GENERAL REGULATIONS

(D)

(D)

Text on this page has been moved to Section 2, Sheet 17.

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 4
OF OHIO, LLC 2nd Revised Sheet 1
Cancels 1st Revised Sheet 1

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

Services previously contained in this section have been detariffed and may now be found (N)
in the Comcast Ohio Service Guide located on the Company’s website at |
www.comcast.com/tariffs. N)
(D)
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 4
OF OHIO, LLC 4th Revised Sheet 2
Cancels 3rd Revised Sheet 2

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 4
OF OHIO, LLC 4th Revised Sheet 3
Cancels 3rd Revised Sheet 3

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 4
OF OHIO, LLC 4th Revised Sheet 4
Cancels 3rd Revised Sheet 4

4. SERVICE CONNECTION AND MAINTENANCE CHARGES

(D)

(D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 5
OF OHIO, LLC 5th Revised Sheet 2
Cancels 4th Revised Sheet 2

5. LOCAL EXCHANGE SERVICE
5.2. RESIDENTIAL LOCAL SERVICE

Residential Local Services previously contained in this section have been
withdrawn.

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004

(N)

(D)

(D)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 5
OF OHIO, LLC 4th Revised Sheet 3
Cancels 3rd Revised Sheet 3

5. LOCAL EXCHANGE SERVICE

5.3. BUSINESS LOCAL SERVICE

Services previously contained in this section have been detariffed and may now (N)
be found in the Comcast Ohio Service Guide located on the Company’s website |
at www.comcast.com/tariffs. N)
(D)
(D)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 5
OF OHIO, LLC 5th Revised Sheet 4
Cancels 4th Revised Sheet 4

5. LOCAL EXCHANGE SERVICE (T)

(D)

Material previously contained in this Section 5 has been deleted and the following pages (N)
are cancelled:

4th Revised Sheet 5
4th Revised Sheet 5.1
3rd Revised Sheet 5.2
4th Revised Sheet 5.3
4th Revised Sheet 5.4
7th Revised Sheet 5.5
6th Revised Sheet 5.6
3rd Revised Sheet 6
3rd Revised Sheet 7
3rd Revised Sheet 8
3rd Revised Sheet 9
3rd Revised Sheet 10 (N)

ISSUED: May 15, 2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 6
OF OHIO, LLC 2nd Revised Sheet 2
Cancels 1st Revised Sheet 2

6. GRANDFATHERED SERVICES

Material previously contained in this Section 6 has been deleted and the following pages (N)
are cancelled:

1st Revised Sheet 3
1st Revised Sheet 4
1st Revised Sheet 5
1st Revised Sheet 6
1st Revised Sheet 7
1st Revised Sheet 8
1st Revised Sheet 9
Ist Revised Sheet 10 (D)

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 8
OF OHIO, LLC 19th Revised Sheet 1
Cancels 18th Revised Sheet 1

8. PROMOTIONAL OFFERINGS
8.1. GENERAL
From time to time the Company will introduce promotional offerings. The
Company may offer services at a reduced rate, free of charge, or offer incentives

including gift certificates and coupons for promotional, market research or rate
experimentation purposes. (D)

(D)

ISSUED: May 15, 2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST PHONE
OF OHIO, LLC

COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1

8. PROMOTIONAL OFFERINGS

SECTION 8
17th Revised Sheet 2

Cancels 16th Revised Sheet 2

Material previously contained in this Section 8 has been deleted and the following pages

are cancelled:

9th Revised Sheet 3
6th Revised Sheet 4
9th Revised Sheet 5
11th Revised Sheet 6
15th Revised Sheet 7
5th Revised Sheet 8
5th Revised Sheet 9
8th Revised Sheet 10
3rd Revised Sheet 11
2nd Revised Sheet 12
3rd Revised Sheet 13
2nd Revised Sheet 14
2nd Revised Sheet 15
3rd Revised Sheet 16
2nd Revised Sheet 17

ISSUED: May 15, 2008

EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,

in Case No. 08-592-TP-ATA

By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004

(N)



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 9
OF OHIO, LLC 2nd Revised Sheet 1
Cancels 1st Revised Sheet 1

9. MESSAGE TELECOMMUNICATIONS SERVICE

Services previously contained in this section have been detariffed and may now be found (N)
in the Comcast Ohio Service Guide located on the Company’s website at |
www.comcast.com/tariffs. N)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No.1
COMCAST PHONE SECTION 9
OF OHIO, LLC 1st Revised Sheet 2
Cancels Original Sheet 2

9. MESSAGE TELECOMMUNICATIONS SERVICE

Material previously contained in this Section 8 has been deleted and the following pages
are cancelled:

Original Sheet 3
Original Sheet 4

3rd Revised Sheet 5
4th Revised Sheet 6
4th Revised Sheet 7
2nd Revised Sheet 7.1
1st Revised Sheet 7.2
1st Revised Sheet 8
2nd Revised Sheet 9
Original Sheet 10

ISSUED: May 15, 2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004

(N)



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 7th Revised Sheet 1
Cancels 6th Revised Sheet 1
PRICE LIST

SERVICE CONNECTION AND MAINTENANCE CHARGES

Prices previously contained in this section may now be found in the Comcast Ohio
Service Guide located on the Company’s website at www.comcast.com/tariffs.

(D)

EFFECTIVE: May 15,2008

ISSUED: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 8th Revised Sheet 2
Cancels 7th Revised Sheet 2
PRICE LIST

LOCAL EXCHANGE SERVICE

Prices previously contained in this section may now be found in the Comcast Ohio
Service Guide located on the Company’s website at www.comcast.com/tariffs.

ISSUED: May 15,2008 EFFECTIVE: May 15,2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004

(D)



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1
COMCAST PHONE PRICE LIST
OF OHIO, LLC 8th Revised Sheet 2.1
Cancels 7th Revised Sheet 2.1
PRICE LIST

RETURNED CHECK CHARGE

REFERENCE: SECTION 2.4.6.

CHARGE
PER USE
A. Returned Check Charge $20.00
Text on this page has been moved from Price List Sheet 15.
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF
P.U.C.O.No. 1

COMCAST PHONE PRICE LIST
OF OHIO, LLC 6th Revised Sheet 10

Cancels 5th Revised Sheet 10

PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

Prices previously contained in this section may now be found in the Comcast Ohio (N)
Service Guide located on the Company’s website at www.comcast.com/tariffs. (N)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



COMCAST LOCAL SERVICE TARIFF

P.U.C.O.No. 1

COMCAST PHONE PRICE LIST

OF OHIO, LLC 3rd Revised Sheet 11

Cancels 2nd Revised Sheet 11
PRICE LIST

Material previously contained in this section has been deleted and the following pages (N)
are cancelled:
Original Sheet 12
2nd Revised Sheet 13
Original Sheet 14
Ist Revised Sheet 15 (N)
ISSUED: May 15, 2008 EFFECTIVE: May 15,2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 08-592-TP-ATA
By: David Lloyd, Director — Tariffs, Englewood, Colorado

OHO08-004



EXHIBIT C
SUMMARY OF CHANGES

This filing detariffs business local service and toll service as provided by Comcast Phone
of Ohio, LLC in its Local Exchange Services Tariff #1, in compliance with PUCO Order
in Case No. 06-1345-TP-ORD.

The following Business Services are being removed from the tariff:

Business Local Service
Service Connection and Maintenance Charges
Access Lines
Caller ID Name and Number
Caller ID Blocking Per Line
Call Waiting
Caller ID Blocking Per Call
Call Trace
Message Telecommunications Service
Business Long distance
Operator Services
Directory Assistance Service
Directory Assistance Call Completion Service
Busy Line Verification and Interrupt Service

In addition, related text changes are being made.



EXHIBIT D
COMPLIANCE WITH RULE 4901:1-6-05(G)(3)

Service descriptions and rates for detariffed services may be found on the Company’s
website located at http://www.comcast.com/tariffs/.




EXHIBIT E
CUSTOMER NOTICE

No customers currently receive the services being detariffed; therefore, no customer notice was
required.



EXHIBIT F
CUSTOMER NOTICE AFFIDAVIT

No customers currently receive the services being detariffed; therefore, no customer notice was
required.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/15/2008 11:42:57 AM

Case No(s). 90-9216-TP-TRF, 08-0592-TP-ATA

Summary: Tariff Detariffing application electronically filed by Linda P Tipps on behalf of
Comcast Phone of Ohio, LLC



