May 9, 2008

Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio
180 East Broad Street, 12th Floor
Columbus, Ohio 43215-3793

RE: Case No. 90-5013-TP-TRF
Case No. 08-368-TP-ATA

Dear Ms. Jenkins:

Cincinnati Bell Telephone Company LLC (CBT) is submitting revised tariff pages to
Exchange Services Tariff, PUCO No. 1. Please replace the previously submitted tariff
pages associated with the case number as noted above filed on April 2, 2008 with the
attached.

These revisions are a result of discussions with Ms. Ambrosia Logsdon of the PUCO
Stalff or reflect textual modifications.

Introduction — this section is replaced in its entirety; revisions reflect textual modifications

Section 1 - revision reflects textual modification

Section 3 - revisions reflect textual modifications

Section 5 - this section is replaced in its entirety; revisions reflect textual modifications

Section 6 — this section is replaced in its entirety; revisions reflect removal of Long
Distance Service references

Section 7 — revisions reflect textual modifications

Section 19.1 - this section is replaced in its entirety; revisions reflect removal of Long
Distance Service references

Any questions regarding this transmittal should be directed to me at 513-397-1378.

Sincerely,

/sl Evelyn W. King
Regulatory Specialist
Government Relations

Attachment
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CINCINNATI BELL TELEPHONE COMPANY LLC

REGULATIONS AND SCHEDULE OF RATES AND
CHARGES APPLYING TO LOCAL EXCHANGE SERVICES
WITHIN THE STATE OF OHIO

CASE NUMBER 08-368-TP-ATA

THIS EXCHANGE SERVICES TARIFF PUCO NO. 1
CANCELS, SUPERCEDES, AND REPLACES THE COMPANY’S
EXCHANGE RATE TARIFF, PUCO NO. 3
GENERAL EXCHANGE TARIFF, PUCO NO. 8
MESSAGE TELECOMMUNICATIONS SERVICE (Tariff), PUCO NO.7
WIDE AREA TELECOMMUNICATIONS SERVICE (Tariff), PUCO NO. 2
AND
MASTER TARIFF INDEX, PUCO NO. 2
IN THEIR ENTIRETY

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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LIST OF TARIFFS

ACCESS SERVICE TARIFF, PUCO NO. 2

EXCHANGE SERVICES TARIFF, PUCO NO. 1

POLE AND ANCHOR ATTACHMENT AND CONDUIT OCCUPANCY ACCOMMODATIONS, PUCO NO. 1

The tariffs listed above contain the rates and regulations governing the furnishing of the respective services of
Cincinnati Bell Telephone Company LLC in Ohio and are on file with the Public Utilities Commission of Ohio.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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EXPLANATION OF SYMBOLS

Indicates changed regulation

Indicates discontinued rate or regulation
Indicates increase in rate

Indicates matter relocated without change
Indicates new rate or regulation

Indicates reduction in rate

Indicates a change in text but not in rate or regulation
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TIER CLASSIFICATION

The Company’s services are divided into six categories in accordance with the Rules for an Elective Alternative
Regulation Plan for ILECs, established in PUCO Case Nos. 00-1532-TP-COI and 05-1305-TP-ORD. The six
categories and the price flexibility for each category are as follows:

Tier 1 Core:
(No BLES Alt Reg)

Tier 1 Core
(BLES Alt Reg)

Tier 1-Noncore:
(No BLES alt reg)

Tier 1-Noncore
(BLES Alt-Reg):

Tier 2:

Non-Tier:

Rates for Tier 1 Core services are capped at the rates in effect as of July 1, 2004, and may
not increase above this cap for so long as the Company remains under this elective
alternative regulation plan or if these services qualify for alternative regulation treatment
pursuant to Case No. 05-1305-TP-ORD.

Monthly rates for Tier 1 Core (BLES Alt Reg) services - basic local exchange service

as defined in O.A.C. 4901:1-4-01 and basic Caller ID - are capped at annual increases of
no more than $1.25 and $0.50, respectively. In following years, the upward pricing
flexibility similarly is limited. Annual increase allowances will not be carried over in
subsequent years. Lifeline rates are capped at the rates effective November 28, 2006.

The cap for all Tier 1-Noncore services, except a second local exchange access service
line and Call Waiting, is double the rate in effect on July 1, 2004. Rates may change to
any amount not exceeding the cap, except rates for a second local exchange access
service line and Call Waiting shall be limited to no more than a 10% increase per year for
each service, up to a maximum cap that is double the rate in effect on July 1, 2004 for
each service. The maximum rates shown in the tariff are the highest rates allowed at any
time under the elective alternative regulation plan.

Rates for Tier 1-Noncore (BLES Alt-Reg) services are subject to Tier 2 pricing
flexibility.

Rates for Tier 2 services are not subject to any rate cap and may be priced at market
based rates.

Rates for Non-Tier services are governed by the rules for non-specific service charges
established in Case No. 00-1532-TP-COlI or by rules and regulations established in other
proceedings. Non-Tier services include access services, conduit occupancy, construction,
N11 Services including E911, late payment fees, payphone lines and usage, pole
attachments, and returned check fees. Tier pricing rules do not apply to these services.

Issued: April 2, 2008

Effective: April 2, 2008
In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

The exchanges shown below have been deemed competitive. The pricing flexibility accorded them has been defined
in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD.

Competitive Exchanges Approval Date Anniversary Date
Cincinnati Exchange November 28, 2006 November 28, 2007
Hamilton Exchange November 28, 2006 November 28, 2007
Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

Tier 1 or Tier 2 services included in this tariff are shown in the following Tier Classification Table. Tier 1 services
are further identified in the tariff with the current prices and the maximum prices for these services.

Service Description Section Tier

Basic Local Exchange and Access Line Service *

Access Line - Non-Residence (Flat or Measured)
First Line

Cincinnati Exchange 3 1 - Core (BLES Alt Reg)
Hamilton Exchange 3 1 - Core (BLES Alt Reg)
All Other Exchanges 3 1-Core

Second and Third Lines
All Other Exchanges except Cincinnati 3 1 — Noncore
and Hamilton

Access Line - Residence (Flat or Measured)

First Line (Includes Lifeline)
Cincinnati Exchange 3 1 - Core (BLES Alt Reg)
Hamilton Exchange 3 1 - Core (BLES Alt Reg)
All Other Exchanges 3 1-Core

Second and Third Lines
Cincinnati Exchange 3 1 — Noncore (BLES Alt Reg)
Hamilton Exchange 3 1 — Noncore (BLES Alt Reg)
All Other Exchanges 3 1 - Noncore

Fourth Line and Above 3 2

*  Classification applies to monthly rates, usage rates, and charges to establish service, to change between flat rate
and measured rate service, to change between residence and non-residence service, and to restoration charge for
denied service. Usage charges include measured service usage and Community Connection Service.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

Service Description Section Tier
Call Blocking — Customer-Requested 12 2
Call Blocking - Sponsor Requested 12 2
Call Manager 7 2
Call Transfer Service 7 2
Change Billing Arrangement or Change Telephone Number
Residence and Non-Residence First Line
Cincinnati Exchange 3 1 - Core (BLES Alt Reg)
Hamilton Exchange 3 1 - Core (BLES Alt Reg)
All Other Exchanges 3 1-Core
Residence Second and Third Lines
Cincinnati Exchange 3 1 - Noncore (BLES Alt Reg)
Hamilton Exchange 3 1 - Noncore (BLES Alt Reg)
All Other Exchanges 3 1 - Noncore
Non-Residence Second and Third Lines,
All Other Exchanges except Cincinnati 3 1 - Noncore
and Hamilton
Residence Fourth Lines and Above 3 2
Bundled Residential Services, e.g. Complete 3 2
Connections and Home Phone Pak
Complete Connections, Residence 6 2

Community Connection Service (See Basic Local Exchange and Access Line Service)

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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CINCINNATI BELL TELEPHONE COMPANY LLC

Service Description

Custom Calling
Anonymous Call Rejection
Anywhere Call Forwarding
Call Block
Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Variable
Call Return
Call Tracing
Cincinnati Exchange
Hamilton Exchange
All Other Exchanges
Call Transfer
Call Waiting
Cincinnati Exchange
Hamilton Exchange
All Other Exchanges
Call Waiting Deluxe

Caller ID - Calling Name only
Caller ID - Calling Name and Number

Caller ID - Number only
Cincinnati Exchange
Hamilton Exchange
All Other Exchanges

Call Transfer Service

Distinctive Ringing (Multiple Directory Numbers Per Line)

Introduction
Original Page 16

TIER CLASSIFICATION

Section

ENIENIENIENIENIEN| ~N N~ N NN NN NN
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—
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1 — Noncore (BLES Alt Reg)
1 — Noncore (BLES Alt Reg)
1 - Noncore
2

1 — Noncore (BLES Alt Reg)
1 - Noncore (BLES Alt Reg)
1 - Noncore
2
2
2

1 - Core (BLES Alt Reg)
1 - Core (BLES Alt Reg)
1-Core
2
2

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: April 2, 2008

In accordance with Case No.
08-368-ATA, issued by the
Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

Service Description Section Tier
Custom Calling (Continued)
Message Waiting Indicator 7 2
Per Call Number Privacy 7 1-Core
Per Line Number Privacy (Associated with non-published service)
Cincinnati Exchange 7 1 — Noncore (BLES Alt Reg)
Hamilton Exchange 7 1 — Noncore (BLES Alt Reg)
All Other Exchanges 7 1 - Noncore

Per Line Number Privacy (Associated with other than non-pub service)

Cincinnati Exchange 7 1 — Noncore (BLES Alt Reg)
Hamilton Exchange 7 1 — Noncore (BLES Alt Reg)
All Other Exchanges 7 1 - Noncore
Priority Call 7 2
Priority Forward 7 2
Quiet Time 7 2
Repeat Dialing 7 2
Reveal Privacy Management Service 7 2
Speed Calling 7 2
Talking Call Waiting 7 2
Three-Way Calling 7 2
Voice Mail Support Package 7 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

Service Description Section Tier
Directory Assistance (DA) Service
Business Category Search 9 2
Local DA Service* 9 2
National DA Service 9 2
Reverse Search 9 2
*  Classification is for DA usage. Accessto 411 is Tier 1.
Directory Listings
Additional Listings - All Types 8 2
Additional Listings - Extra Line Matter 8 2
Alternate Listings 8 2
Electronic Address Listings 8 2
Foreign Listing 8 2
Logo Listings 8 2
Non-Address Service 8 2
Non-List Service 8 2
Non-Published Service
Cincinnati Exchange 8 1 — Noncore (BLES Alt Reg)
Hamilton Exchange 8 1 — Noncore (BLES Alt Reg)
All Other Exchanges 8 1 - Noncore
Primary Listing Changes
Residence and Non-Residence First Line
Cincinnati Exchange 8 1 — Core (BLES Alt Reg)
Hamilton Exchange 8 1 - Core (BLES Alt Reg)
All Other Exchanges 1-Core
Residence Second and Third Lines
Cincinnati Exchange 8 1 — Noncore (BLES Alt Reg)
Hamilton Exchange 8 1 — Noncore (BLES Alt Reg)
All Other Exchanges 8 1 - Noncore
Non-Residence Second and Third Lines,
All Other Exchanges except Cincinnati 8 1 - Noncore
and Hamilton
Residence Fourth Lines and Above 8 2
Bundled Residential Services, e.g. Complete 8 2
Connections and Home Phone Pak
Dual Service 5 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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TIER CLASSIFICATION

Service Description Section Tier
Hunting Service, Residence 5 2
Local Services Bundles, Residence 6 2

Intercept Services

Basic Intercept 10 2
Customized Message Intercept 10 2
Temporary Interception of Calls 10 2
Maintenance of Service Charge 5 2

Operator Services

Charge for Dialing Local Call 9 2
Interrupt 9 2
Verification 9 2
Remote Call Forwarding 5 2

Restoration Charge, for Denial of Service (See Basic Local Exchange and Access Line Service)

Selective Call Acceptance 5 2
Seven Mile Calling Plan 3 2
Suspension and Restoral of Service (Vacation Service) 5 2
Toll Restriction 11 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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DEFINITIONS
Directory Listing

The publication in the Company's alphabetical directory of information pertaining to a customer's telephone
number, which allows telecommunications users to locate the desired telephone humber.

Exchange
A unit established by the Company for the administration of telecommunications service in a specified area
which usually embraces a city, town, or village and its environs. It consists of one or more central offices
together with the associated plant used in furnishing telecommunications service within that area.

Exchange Access Line
Denotes all equipment and facilities from the central office line up to and including the Company provided and
maintained network interface or demarcation point on a customer's premises, encompassing the central office
line and all lines connected to a central office line for access to an exchange.

Exchange Area

The area within which the Company furnishes telecommunications service at the exchange rates and charges
applicable within that area.

Exchange Service

The service of furnishing facilities for telecommunications within a local service area, in accordance with
regulations, rates, and charges specified in this tariff. The following are classified as types of exchange service:

Flat Rate Service

Customer exchange service for which a stipulated monthly rate is charged, covering all local message use
within a defined area.

Measured Service

Customer exchange service which is usage sensitive. In addition to a basic monthly charge for an access
line, the customer is billed for usage based upon the duration of the originated calls.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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B. EXCHANGE CLASSIFICATION (Continued)

4. Cincinnati Metropolitan Area Exchange Area

EXCHANGE SERVICES TARIFF
PUCO NO. 1

Section 3
Original Page 4

LOCAL EXCHANGE SERVICES

The exchange areas included in the Cincinnati Metropolitan Area Exchange Area are as follows:

Ohio Exchanges

Bethany
Bethel
Cincinnati
Clermont
Hamilton
Harrison (Note 1)
Little Miami
Newtonsville
Reily (Note 1)
Seven Mile
Shandon
Williamsburg

Kentucky Exchanges

Alexandria

Boone

Butler

Falmouth

Glencoe

Independence
Kentucky Metropolitan
Walton

Warsaw

Williamstown

Note 1: Includes the customers in the Indiana portion of this exchange.

Issued: April 2, 2008

Effective: April 2, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the

Cincinnati, Ohio

Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
Original Page 7
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
2. Bethel Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, Verizon North, Incorporated's Felicity and Hamersville exchanges, and
Embarg’s Mason exchange.
2. Community Connection Service Area
None
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 3 in Part D of this section.

c. Additional Telecommunication Services

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

March 28, 2008
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
3. Cincinnati Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, Little Miami Communications Corporation's Butlerville and Fayetteville
exchanges, Verizon North, Incorporated’s Felicity, Hamersville, Mt. Orab, Higginsport, and
Oxford exchanges, and Embarg's Mason and South Lebanon exchanges, and the AT&T Ohio's
Monroe and Trenton Exchanges.
2. Community Connection Service Calling Area
The Lebanon and Morrow exchanges of Embarg.
The Blanchester and the Sardinia Exchanges of Verizon North, Incorporated.

b. Basic Monthly Exchange Services

See schedule of rates for Rate Band 1 in Part D of this section for customers served out of any central
office in the exchange other than Miami or Sayler Park.

See schedule of rates for Rate Band 2 in Part D of this section for customers served out of the Miami
or Sayler Park central offices.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such Services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

March 28, 2008
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LOCAL EXCHANGE SERVICES

C. EXCHANGE AREAS (Continued)

4. Clermont Exchange

a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, Verizon North, Incorporated 's Felicity, Hamersville, Mt. Orab and
Higginsport exchanges, and Embarq’s Mason exchange.
2. Community Connection Service Calling Area
The Faytteville Exchange of the Little Miami Communications Corporation.
The Sardinia Exchange of Verizon North, Incorporated.
b. Basic monthly Exchange Services
See schedule of rates for Rate Band 1 in Part D of this section for customers served out of the Cherry
Grove central office.
See schedule of rates for Rate Band 2 in Part D of this section for customers served out of the Batavia,
Hamlet or Tobasco central offices.
See schedule of rates for Rate Band 3 in Part D of this section for customers served out of the New
Richmond central office.
Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.
c. Additional Telecommunications Service
All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

March 28, 2008
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
7. Little Miami Exchange
a. Local Service Area
1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff and Embarq’s Mason and South Lebanon exchanges.

2. Community Connection Service Calling Area
The Morrow exchange of Embarq
The Fayetteville exchange of Little Miami Communications Corporation.
The Blanchester Exchange of Verizon North, Incorporated.
b. Basic monthly Exchange Services

See schedule of rates for Rate Band 2 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

March 28, 2008
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
8. Newtonsville Exchange
a. Local Service Area
1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff and Embarq’s Mason exchange.

2. Community Connection Service Calling Area
The Fayetteville exchange of Little Miami Communications Corporation.
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 3 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service:

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
9. Reily Exchange
a. Local Service Area
1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff and Embarq’s Mason exchange.

2. Community Connection Service Calling Area
The Oxford exchange of Verizon North, Incorporated.
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 3 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
10. Seven Mile Exchange
a. Local Service Area
1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area, as specified in Part B.4 of this
section of the tariff and AT&T Ohio's Middletown and Trenton exchanges. (See Note 1)

2. Community Connection Service Calling Area
The Oxford Exchange of Verizon North, Incorporated.
b. Basic monthly Exchange Services
See schedule of rates for Rate Band 3 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
11. Shandon Exchange
a. Local Service Area
1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff and Embarq’s Mason exchange.

2. Community Connection Service Calling Area
None
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 3 in Part D of this section.
c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
12. Williamsburg Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, Verizon North, Incorporated’s Mt. Orab Exchange and Embarq’s Mason
exchange.
2. Community Connection Service Calling Area
The Sardinia Exchange of Verizon North, Incorporated.
b. Basic Monthly Exchange Services

See schedule of rates for Rate Band 3 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

c. Additional Telecommunications Service

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions are in place to provide such services.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES
F. MEASURED SERVICE
1. General
Measured Service allows subscribers to control charges for monthly telephone service by controlling usage.
Besides a basic monthly charge for the access line, a subscriber is billed for usage based upon the duration
of originated calls. Chargeable time includes the initial minute plus the additional minutes or fraction
thereof, if any.
Measured Service is furnished subject to the availability of facilities.
The monthly charges for measured service are listed in Part D of this section of the tariff.
The Operator Completion of Local Calls charge (Section 9, Part D of this tariff) applies in addition to the

usage charges when the customer requests the assistance of the Company operator to complete a local call
or a call to a cellular telephone service number that is not a toll call.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio
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LOCAL EXCHANGE SERVICES

G. COMMUNITY CONNECTION SERVICE (Continued)

3. Community Connection Service is provided for the following:

a. From the Reily Exchange to the Oxford Exchange of Verizon North, Incorporated.
b. From the Cincinnati and Little Miami Exchanges to the Morrow Exchange of Embarq of Ohio.
c. From the Cincinnati Exchange to the Lebanon Exchange of Embarq of Ohio.
d. From the Clermont, Little Miami and Newtonsville Exchanges to the Fayetteville Exchange of Little
Miami Communications Corporation.
e. From the Cincinnati and Little Miami Exchanges to the Blanchester Exchange of Verizon North,
Incorporated.
f.  From the Seven Mile Exchange to the Oxford Exchange of Verizon North, Incorporated.
g. From the Cincinnati, Clermont and Williamsburg Exchanges to the Sardinia Exchange of Verizon
North, Incorporated.
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
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LOCAL EXCHANGE SERVICES
H. LOCAL USAGE DETAIL
1. General

Local Usage Detail is an option for Measured Service and Community Connection Service customers who
desire a printed listing of call details instead of the usual summary billing of local usage.

Requests for Local Usage Detail must be received prior to the billing date on which it is to be initiated.
To establish Local Usage Detail, the initial charge to establish or change billing arrangements will apply as

given in Section 3, Part E of this tariff. The change of billing arrangement charge does not apply to
discontinue Local Usage Detail.

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-368-TP-ATA, Issued by the
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

INDEX

Billed Number Screening - Residential
Discounts

Dual Service

Hunting - Residential

Late Payment Fee

Local Service Freeze
Maintenance of Service Charge
Remote Call Forwarding
Restoral of Service Charge
Returned Check Charge
Selective Call Acceptance

Suspension of Service (Vacation Service)

18

16

10

11

17

Issued: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
A. RETURNED CHECK CHARGE

An administrative charge will apply on each occasion a check, draft, or electronic funds transfer item is
presented for payment for service by a subscriber and is not accepted by the institution upon which it is drawn.

Returned Check Charge, per check (USOC REK): $25.00

B. LATE PAYMENT FEE
For unpaid balances of $25.00 or more, a late payment fee (LPF) will be $5.00 or an amount that equals one and
one-half percent (1.5%) per month on the unpaid balance on all local exchange service regulated revenue owed

to the Company, whichever is greater.

The late payment charge does not apply to accounts receivable purchased from other providers, not paid on or
before the due date on the monthly bill

The late payment charge not apply to amounts that are in dispute.

If the regulated charges are not paid within the 21-day period following the bill date printed on the bill, a
late payment fee will be assessed.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
C. RESTORAL OF SERVICE CHARGE
1. General

When service of a customer has been temporarily denied in accordance with Section 2, Part D of this tariff,
but the contract has not been terminated, or the order to remove the service has not been issued and
completed; service will be restored following adjustment of the circumstances that caused the temporary
denial, upon the payment of a restoration charge per exchange access line for residence or nonresidence
service. If service has been denied for non-payment of charges due, the customer must pay all charges due.
Temporary denial status will be maintained for a minimum period of five days, after which the service will
be discontinued. Subsequent to the completion of a discontinuance order, service will be reestablished only
upon the basis of a new service application.
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Original Page 4

MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE (Continued)
2. Rates and Charges

a. Restoration Charge - Residence

First Line

Cincinnati and Hamilton Exchanges
(Excluding Lifeline)

All Other Exchanges and Lifeline subscribers
Second and Third Lines

Cincinnati and Hamilton Exchanges

All Other Exchanges
Fourth Lines and Above

Local Service Bundles, e.g. Complete Connections
and Home Phone Pak

Tier
Classification
Notes 1 & 2 Charge

1-Core (BLES AltReg)  $18.30

1-Core 18.30

1-Noncore (BLES Alt Reg)  18.30

1-Noncore 18.30
2 18.30
2 18.30

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE
2. Rates and Charges (Continued)

a. Restoration Charge - Residence (Continued)

First Line

Cincinnati and Hamilton Exchanges
(Excluding Lifeline)

All Other Exchanges and Lifeline subscribers
Second and Third Lines

Cincinnati and Hamilton Exchanges

All Other Exchanges
Fourth Lines and Above

Local Service Bundles, e.g. Complete Connections
and Home Phone Pak

MAXIMUM

Tier Classification

Notes 1 & 2 Charge

1-Core (BLES AltReg)  $18.30

1-Core 18.30

1-Noncore (BLES Alt Reg) ---

1-Noncore 36.60

2

2

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.

4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
C. RESTORAL OF SERVICE CHARGE (Continued)
2. Rates and Charges (Continued)

b. Restoration Charge - Nonresidence (Note 3)

Tier
Classification
Notes 1 & 2 Charge
First Line
Cincinnati and Hamilton Exchanges 1-Core (BLES Alt Reg)  $18.30
All Other Exchanges 1-Core 18.30
Second and Third Lines (Note 4)
All Exchanges Except Cincinnati and Hamilton 1-Noncore 18.30

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Pricing applies only to nonresidence accounts with three lines or less that do not purchase Local
Service Bundles. See the Company’s Nonresidence Service Agreement - Local Telephone
Services for rates, terms, and conditions applicable to nonresidence accounts with four or more
lines and/or Local Service Bundles.

Note 4: See the Company’s Nonresidence Service Agreement - Local Telephone Services for rates, terms,
and conditions applicable to nonresidence second and third lines in the Cincinnati and Hamilton

exchanges.
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE

2. Rates and Charges (Continued)

b. Restoration Charge - Nonresidence (Note 3)

MAXIMUM
Tier
Classification
Notes 1 & 2 Charge
First Line
Cincinnati and Hamilton Exchanges 1-Core (BLES Alt Reg)  $18.30
All Other Exchanges 1-Core 18.30
Second and Third Lines (Note 4)
All Exchanges Except Cincinnati and Hamilton 1-Noncore 36.60

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Pricing applies only to nonresidence accounts with three lines or less that do not purchase Local
Service Bundles. See the Company’s Nonresidence Service Agreement - Local Telephone
Services for rates, terms, and conditions applicable to nonresidence accounts with four or more
lines and/or Local Service Bundles.

Note 4: See the Company’s Nonresidence Service Agreement - Local Telephone Services for rates, terms,
and conditions applicable to nonresidence second and third lines in the Cincinnati and Hamilton
exchanges.
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In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 5
Original Page 6

MISCELLANEOUS LOCAL SERVICES AND CHARGES
D. MAINTENANCE OF SERVICE CHARGE

The Company undertakes to maintain and repair the equipment and facilities which it furnishes to customers
pursuant to its tariffs. The customer will be responsible for damages to equipment or facilities of the Company
caused by the negligence or willful act of the customer.

The customer may not rearrange, disconnect, remove, or attempt to repair, or permit others to rearrange,
disconnect, remove, or attempt to repair any equipment or facilities which the Company maintains or repairs
without the express consent of the Company.

If trouble develops and the customer has any equipment or facilities which the Company does not maintain or
repair, the customer will make appropriate tests to determine whether that equipment or facility is the cause of
the trouble before reporting an out of service or other trouble condition to the Company.

Customers will be required to pay the maintenance of service charges, listed in this Part D, for visits made by
the Company to the customer's premises, when a service difficulty or trouble report results from equipment or
facilities not maintained or repaired by the Company. The customer will be advised, before a visit to the
premises, of the possibility of a maintenance of service charge.

The Company or its agent will provide a written statement of the time and charges for any maintenance of
service charge to the customer or his designated agent before leaving the customer's premises. The Company or
its agent will request the customer or designated agent to signify acceptance of the statement of time and
charges by signature on the statement.

Maintenance of Service Charge - Residence and Public Telephone Service:

1. First 15 minutes or fraction thereof: $31.50

2. Each additional 15 minutes or fraction thereof: 9.00

Note:  See the Company’s Nonresidence Service Agreement - Local Telephone Services for rates, terms,
and conditions applicable to nonresidence customers.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
E. LOCAL SERVICE FREEZE

Local Service Freeze (LSF) will be provided upon customer request to control instances of unauthorized
switching of local service.

Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an authorized
migration of service to another local service provider.

Approved methods of LSF removal include:
Submission of Letter of Agency (LOA) to the Company with the current subscriber’s signature.

Three-way telephone call with the Company representative, the current subscriber, and the potential new
local service provider.

Customer’s electronically signed authorization.

The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange service, as
found in Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.

There is no recurring charge or nonrecurring charge to add or remove the LSF.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

F. DISCOUNTS

1.

General

Discounts specified in this section apply only towards the regular monthly rates for flat rate or measured
local exchange services lines included in this tariff. The discount in connection with measured service
applies to the monthly rate but not to charges for local usage.

Municipal, County, and State Departments

A discount of 20 percent from the regular nonresidence rate is allowed to municipal, county, and state
departments, and their branches having the qualifications indicated below. The service must be located in
the administrative offices of the department or branches, and be used exclusively for municipal, county, or
state governmental purposes.

In order to qualify for the discount, a municipal, county, or state department or its branch must be engaged
in a governmental function and must derive its principal support from taxes levied by a municipality,
county, or state. Municipal, county, or state departments or their branches which are engaged in
non-governmental functions of a character similar to private business enterprises, and which do not derive
their principal support from taxes levied by a municipality, county, or state, do not qualify for the discount.

Public, Parochial, and Private Schools

A discount of 20 percent from the regular nonresidence rates is allowed to municipal, county, and state
public schools and to parochial and private schools of the character indicated below. The service must be
located in a school or its administrative offices and be used exclusively for school purposes.

A public school, in order to qualify for the discount, must be an elementary, middle or high school, or
college with a curriculum of studies customarily provided in a public school, which derives its principal
support from taxes levied for school purposes by a municipality, county, or state, and to which enroliment
is open to the public generally.

A parochial or private school, in order to qualify for the discount, must be an elementary, middle or high
school with a curriculum of studies similar to that customarily provided in a public school.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

F. DISCOUNTS (Continued)

4. Employees

a.

General

Service furnished to active and retired employees under this section must be located in the employee’s
residence and its use must be restricted to the employee and members of his or her immediate family.

One-time charges related to installation of central office services are not applicable to service furnished
to employees under this section.

b. Active Employees with More Than Six (6) Months of Service
A discount from the regular residence local exchange service rates is allowed to active employees with
more than six months of net credited service. A forty percent discount applies to all residence local
exchange services including: basic exchange service, miscellaneous central office services and
additional directory listings.
c. Active Employees with More Than Thirty (30) Years of Service and Retired Employees
Appropriate residence local exchange service is furnished without charge to active employees with
more that thirty years of net credited service and to retired employees receiving a service or disability
pension.
d. Company Service
Access lines are furnished without charge at the residences of certain active employees whose duties
require that they be accessible to call when the Company considers the service essential to its
operations. Other services are provided at the discounts stated in this Part F.
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
G. HUNTING - RESIDENTIAL
1. General

Hunting Service is the process by which two or more exchange service lines of the same class, served from
the same central office and furnished to the same residential customer, are grouped so that incoming calls
overflow to the first non-busy line if the called line is busy. A busy signal is not given unless all the
grouped lines are busy.

Residential Hunting service may be set up on a serial, sequential or multiline group basis.

Charges for Residential Hunting Service on exchange access lines are applied as indicated herein and are in
addition to the regular individual line rate.

2. Rates and Charges

Monthly Nonrecurring
Rate Charge
Residential Hunting Service, each line $5.00 $8.50
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

H. SELECTIVE CALL ACCEPTANCE

1.

Service Description

Selective Call Acceptance allows a subscriber to establish a list of numbers that are to be accepted on the
subscribers' line. When an incoming call is from a telephone number that is on the list, it will be
completed. If an incoming call is from a telephone number that is not on the list, it will be routed to a local
telephone number that has been predetermined by the subscriber. A Company representative will work
with the subscriber to initialize and update the acceptance list. The initialization of the list and any
subsequent updates to the list are subject to the nonrecurring charges found in this Part H. The number of
telephone numbers that appear on the acceptance list will be subject to subscriber needs and technical
feasibility.

Selective Call Acceptance calls will be routed within the local network.
If the network receives a calling party number where the handling of the call has not been predetermined,
(i.e. new telephone number), the call will be routed to a predetermined default location, that has been

selected by the subscriber.

If the network does not receive the required information necessary to process a call (i.e. out-of-area), the
call will be routed to a predetermined default location, that has been selected by the subscriber.

Regulations

Provisioning of the element associated with this tariff is subject to the availability and operational
limitations of the equipment and associated facilities.

In the event that a call originates outside the Cincinnati LATA, the company will use its best efforts to
maintain compatibility with any carrier required to complete such calls.

A Company technician will review each subscriber line in order to determine technical feasibility and any
possible impact to other services that the subscriber has on their line.

Standard network traffic controls within the subscriber's serving central office may limit the number of
queries launched to this service. If this occurs, normal call processing will occur as if the subscriber did not
have the Selective Call Acceptance service, i.e. calls will not be screened by Selective Call Acceptance.
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H. SELECTIVE CALL ACCEPTANCE (Continued)

3. Rates and Charges

Subsequent
Initial Monthly Change
Charge Charge Charge USsoC
Selective Call Acceptance (Per Service) $45.00 N/A $20.00
Selective Call Acceptance (Per Line) N/A $1.00 N/A SAG
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

. REMOTE CALL FORWARDING

1.

General

Remote Call Forwarding (RCF) is a service which allows a call placed from a station (the originating
station) to a customer's (the RCF customer) telephone number (the call forwarding location) to be
automatically forwarded by Company central office equipment to another station designated by the RCF
customer (the terminating station) which is (1) interexchange, (2) local exchange service, (3) 800 Service
(Inward Wide Area Telecommunications Service), or (4) foreign exchange service (FX). RCF may be used
with foreign exchange service to forward calls via network facilities when the foreign exchange line is
busy. This service is available only where the terminating station has incoming-call dial capability.

Limitations of the Service

RCF service is offered subject to the availability of suitable facilities.

RCF service is not offered where the terminating station is a coin telephone.

The Company will not provide identification of the originating telephone number to the RCF customer.

Transmission characteristics may vary depending on the distance and routing necessary to complete the
remotely forwarded call.

RCF is not represented as being suitable for satisfactory transmission of data.
Regular call forwarding should not be offered as a feature at the RCF terminating station.

Remote Call Forwarding is provided on the condition that the customer subscribes to sufficient RCF
features and facilities to adequately handle calls to the terminating station(s) without interfering with or
impairing any services offered by the Company. If in the opinion of the Company, additional RCF features
at the call forwarding location or facilities at the terminating station are needed, the customer will be
required to subscribe for such additional RCF features and facilities. In the event the customer refuses to
subscribe for these additional RCF features and facilities, the customer's RCF service will be subject to
termination.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

I. REMOTE CALL FORWARDING (Continued)

3. Regulations

a. Message Charges
The message charges applicable to remotely forwarded calls are comprised of two separate charges:
1. Charge for the portion of the call from the originating station to the call forwarding location
The charge for this portion of a remotely forwarded call will be the charge applicable for the type
of call involved.
2. Charge for the portion of the call from call forwarding location to the terminating station.
The remote call forwarding customer is responsible for the applicable customer-dialed station-to-
station toll charge. On local calls, the customer is responsible for the payment of a charge
equivalent to the usage rates for originated customer-dialed measured service calls as specified in
Section 3, Part F of this tariff.
Usage allowances are not applicable to RCF. The preceding charges apply to all calls answered at
the terminating station, including person-to-person and collect calls, even though such calls might
not be accepted at the answering location.
b.  Number Changes
The initial charge applies each time:
The number is changed at the call forwarding location.
The number to which calls are forwarded is changed at the request of the customer.
c. Directory Listings
One listing is provided without additional charge in the directory covering the exchange in which the
call forwarding central office is located.
d.  Minimum Service Period
The minimum service period for this service is two months.
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
I. REMOTE CALL FORWARDING (Continued)
4. Rates and Charges (Continued)

The rates and charges shown below are for the remote call forwarding feature only and are in addition to
applicable rates and charges for service and equipment with which it is used.

Initial Monthly
Charge Rate
Remote call forwarding per feature arranged $45.00 $19.00
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES
J. DUAL SERVICE
1. Terms and Conditions

Dual Service is a service allows calls to a telephone number to be sent simultaneously to two different
addresses served from the same wire center. The provision of Dual Service assures the customer continual
service at both locations during the time of a move and will be limited to a maximum of 30 days.

A request for Dual Service occurs on orders for a transfer of service within the same wire center where no
telephone number change is involved. Dual Service will be offered subject to the availability of facilities
and technical limitations. Dual Service will be available to subscribers of single line and multi-line
residence service.

The following features are not compatible with Dual Service and will be temporarily unavailable at both
locations until Dual Service is no longer subscribed.

Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Tracing

Call Waiting Deluxe

Caller ID

Calling Name and Number
Repeat Dialing

2. Rates and Charges

Dual Service charges will include the nonrecurring charge below, in addition to the applicable portion of
the monthly rate on both lines during the period of service overlap.

Exchange Access Line

Per line or main station line Nonrecurring Charge
Residence $25.00
Issued: April 2, 2008 Effective: April 2, 2008
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

K. SUSPENSION OF SERVICE (VACATION SERVICE)

1.

General

Upon customer’s request, residence service may be suspended for periods of one or more months at a given
location. Service must be restored for at least one month between periods of suspension.

No outward or inward service is furnished during the period of suspension.

Unless otherwise arranged for by the customer, parties calling the telephone number of the suspended
service will be advised that the service has been temporarily suspended.

Rates and Charges

The rate for service during the period of suspension is 50 percent of the regular rate for the service. Bills
are rendered at the reduced rate during the period of suspension.

A one-time nonrecurring charge of $18.30 applies, which provides for both the suspension and restoral of
the residence service.
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MISCELLANEOUS LOCAL SERVICES AND CHARGES

L. BILLED NUMBER SCREENING - RESIDENTIAL

1.

General

Billed Number Screening is an incoming toll screening service available to subscribers of the Company's
local exchange service. This service is intended to prevent the charging of collect, and/or third number
billed calls to a customer's telephone number.

Regulations

To provide this service, the Company will place the information required to utilize Billed Number
Screening in the Line Information Data Base (LIDB) or other databases. In the event a call is placed and
charged to a number which should have been prevented by Billed Number Screening, the Company will
adjust the charge for the call or calls from the customer's bill and turn the information over to the carrier or
operator service provider to determine and arrange for any further billing of such calls. The Company
makes no guarantee and assumes no liability arising out of the use, lack of use or misuse of Billed Number
Screening by Interexchange Carriers or any other entity. Bill Number Screening is not a central office
service but rather a database service. It is only effective in combating toll fraud when the Interexchange
Carriers and/or Operator Service Providers access the database(s). The Company is not responsible for calls
charged to telephone numbers which should have been prevented by Billed Number Screening that are
carried over other carrier's networks or facilities.

Billed Number Screening Service is offered subject to the availability of suitable facilities.

The minimum service period for Billed Number Screening Service is one month.

Rates and Charges

The following rates and charges for Billed Number Screening Service are in addition to all other charges.

Monthly Non-Recurring
Charge Charge*

Option 1: ~ No Collect or Third Number Billing, per $1.50 $5.00
Line or Telephone Number Screened

Option 2:  No Third Number Billing, per Line or 1.50 5.00
Telephone Number Screened

Option 3:  No Collect Billing, per Line or 1.50 5.00
Telephone Number Screened

*  Only one non-recurring charge per service order is applicable.
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RESIDENTIAL LOCAL SERVICE BUNDLES
A. General

Residential local service bundles provide a Flat Rate Residence Line as described in Section 3, Part D of this
tariff in combination with a selected set of Custom Calling features described in detail in Section 7. Measured
Rate Service is not provided with the residential local service bundles.

The Local Service Areas for Residential Local Service Bundles are the same as the Local Service Areas defined
in Section 3, Part C of this tariff. Community Connection Service charges, as described in Section 3, Part G
also apply to the residential local service bundles when appropriate. All rules, regulations and limitations for
the Custom Calling features specified in Section 7 also apply to the residential local service bundles.

Services/features that are selected by a subscriber to be included in the Residential Local Service Bundle are not
eligible for any additional discounts or credits. In particular, discounts and/or credits included in any separate
package pricing for Custom Calling Services do not apply to services a customer selects for the residential local
service bundles.

An existing Flat Rate Line residential service subscriber who upgrades to a Residential Local Service Bundle will pay
the nonrecurring charge associated with the Residential Local Service Bundle to convert the service.

The nonrecurring charge to establish the access line, as described in Section 3, Part E, will apply along with the
nonrecurring charge for establishing the Residential Local Service Bundle when a Residential Local Service bundle is
established as new service or when moving service to a different address.

Residential Local Service Bundle subscribers are not eligible for special promotions on the individual Custom
Calling features unless specifically noted for inclusion.

Customers subscribing to any Residential Local Service Bundle may change features at anytime without
incurring a charge for making such change once the Residential Local Service Bundle has been established.
However, customers changing their telephone numbers (except for Distinctive Ringing) and/or moving to
different addresses will be billed the nonrecurring charges associated with such changes as noted in Section 3,
Part E.

All charges (such as End User Common Line, E-911 Service, taxes and other surcharges) normally associated
with Flat Rate Access Line service will be billed in addition to the Residential Local Service Bundle charges.
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RESIDENTIAL LOCAL SERVICE BUNDLES
A. General (Continued)

Customers subscribing to a Residential Local Service Bundle are provided with a thirty (30) day Customer
Satisfaction Guarantee. This guarantee will provide dissatisfied customers up to a 30-day credit for the monthly
charge associated with the service, less the appropriate monthly access line charge. The credit will be pro-rated
based on the time the customer has the service, up to a maximum of 30 days. To receive the credit, the
customer must notify the Company of their dissatisfaction with the service and place an order to discontinue the
service within 30 days of the time that the service was installed. Customers will also be credited for the
nonrecurring charge associated with the Custom Calling service(s), if a nonrecurring charge was incurred.

Customers must specify which Custom Calling services they want included at the time that they place their
order. Subscriber may select any or all the services/features, where available. Residential Local Service
Bundles provide unlimited use of the Custom Calling services/features.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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Original Page 3

RESIDENTIAL LOCAL SERVICE BUNDLES
B. Bundle Descriptions
The following is a list of Custom Calling services included in the various Residential Local Service Bundles.
1. Complete Connections Service (Note 1)
This bundle includes any or all of the 22 Custom Calling features listed below.

Anonymous Call Rejection
Anywhere Call Forwarding

Call Block

Call Forwarding Busy Line

Call Forwarding Don't Answer
Call Forwarding Variable

Call Return

Call Waiting

Call Waiting Deluxe

Calling Name and Number
Distinctive Ringing (MDNL)
Message Waiting Indicator
Priority Call

Priority Forwarding

Quiet Time

Repeat Dialing

Reveal Privacy Management Service
Speed Calling 8 Number Capacity
Speed Calling 30 Number Capacity
Talking Call Waiting

Three Way Calling

Voice Mail Support Package

SECYPNOTOSITATOTQ@AOQ0 T

Note 1: This package is also available with the purchase of detariffed and/or deregulated services; please see
cincinnatibell.com website for more information.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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Section 6
Original Page 4

RESIDENTIAL LOCAL SERVICE BUNDLES

B. Bundle Descriptions (Continued)

2. Home Phone Pak 2 (Note 1)

This bundle includes any or all of the 18 Custom Calling features listed below.

Anonymous Call Rejection
Anywhere Call Forwarding
Call Block

Call Forwarding Busy Line

Call Forwarding Variable
Call Return

Call Waiting

Call Waiting Deluxe
Calling Name and Number

Message Waiting Indicator

Priority Call
Repeat Dialing

Three Way Calling

SeTOoOSITARTTOS@oAOo0 T

Call Forwarding Don't Answer

Distinctive Ringing (MDNL)

Voice Mail Support Package

Reveal Privacy Management Service
Speed Calling 8 Number Capacity

Note 1: This package is only available with the purchase of detariffed and/or deregulated services; please see
cincinnatibell.com for more information.

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: April 2, 2008

In accordance with Case No.
08-368-ATA, issued by the

Public Utilities Commission of Ohio
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RESIDENTIAL LOCAL SERVICE BUNDLES
B. Bundle Descriptions (Continued)
3. HomePak Lite (Note 1)
This bundle includes any or all of the following 7 Custom Calling features.

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Waiting

Call Waiting Deluxe

Calling Name and Number

Reveal Privacy Management Service
Voice Mail Support Package

@roo0 o

Note 1: This package is only available with the purchase of detariffed and/or deregulated services; please see
cincinnatibell.com for more information.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

RESIDENTIAL LOCAL SERVICE BUNDLES

B. Bundle Descriptions (Continued)

4. Home Phone Pak (This bundle is grandfathered as of May 21, 2004.)

This bundle includes any or all of the 18 Custom Calling features listed below.

SevOoSITAToSQ@OO0 T

Anonymous Call Rejection
Anywhere Call Forwarding

Call Block

Call Forwarding Busy Line

Call Forwarding Don't Answer
Call Forwarding Variable

Call Return

Call Waiting

Call Waiting Deluxe

Calling Name and Number
Distinctive Ringing (MDNL)
Message Waiting Indicator
Repeat Dialing

Reveal Privacy Management Service
Speed Calling 8 Number Capacity
Talking Call Waiting

Three Way Calling

Voice Mail Support Package

Section 6
Original Page 6

Note 1: This package is also available with the purchase of detariffed and/or deregulated services; please see

cincinnatibell.com for more information.

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: April 2, 2008

In accordance with Case No.
08-368-ATA, issued by the
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RESIDENTIAL LOCAL SERVICE BUNDLES
C. Rates and Charges
1. Nonrecurring Charge

To establish a Residential Local Service Bundle as a new service, upgraded service, or when moving
service to a different address, the following nonrecurring charge applies.

Nonrecurring Charge

Per Residential Local Service Bundle: $6.50

The nonrecurring charge to establish an access, as described in Section 3, will apply along with the
nonrecurring charge for establishing a Residential Local Service Bundle as a new service or when moving
service to a different address.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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RESIDENTIAL LOCAL SERVICE BUNDLES
C. Rates and Charges (Continued)
2. Monthly Rates

Note: Rates include the monthly charge for a residential service access line.

Services Rate Band 1 Rate Band 2 Rate Band3 USOC
a. Complete Connections Service (Note 1) $37.95 $37.95 $37.95 NLUYU
b. Home Phone Pak 2 Service (Note 2) HMPK?2
c. HomePak Lite Service (Note 2) HMPKT
d. Home Phone Pak $32.99 $32.99 $32.99 NLUYX

Note: This bundle is grandfathered as of May 21, 2004.

Note 1: This package is also available with the purchase of detariffed and/or deregulated services; please see
cincinnatibell.com for more information.

Note 2: This package is only available with the purchase of detariffed and/or deregulated services; please see
cincinnatibell.com for more information.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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RESIDENTIAL LOCAL SERVICE BUNDLES
C. Rates and Charges (Continued)
2. Monthly Rates (Continued)
e. Second Line Discounts
Customers who subscribe to a Residential Local Service Bundle may receive a discount on a second

access line is accordance with the following service options. Only one second, or additional, line per
account may receive the discounts in this Part C.2.e.

Monthly Rates Rate Band1 Rate Band 2 Rate Band 3
1. Second Flat Rate Line with no $10.05 $10.05 $10.05

Additional Features

Note: This option is only available to customers purchasing Complete Connections Service or
Home Phone Pak 2.

2. Second Flat Rate Line with 28.05 28.05 28.05
Complete Connections Service

Note: This option is only available to customers purchasing Complete Connections Service.
Customers may choose any or all features available with Complete Connections Service for
the second line, subject to compatibility with features on the first Complete Connections

Service line.
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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CUSTOM CALLING SERVICES
B. SERVICE DESCRIPTIONS (Continued)
10. Caller ID

The Caller ID service allows a customer to view the telephone number of the calling party on an incoming
telephone call. The telephone number of the incoming call is disclosed on a customer-provided display
device.

When the display device is turned on, the telephone number of every incoming call is disclosed, subject to
the limitations in Part A of this section. The number is sent from the calling party's serving central office
to the customer during the first silent interval in the ringing cycle. If the customer's line is busy, and
another incoming call attempt is made, the telephone number of that calling party will not be disclosed
even if the called customer has Call Waiting. The customer has the option of turning off the display device
to suspend the display of incoming calling numbers.

If the telephone number of the incoming call is on the customer's Priority Forward screening list, the call
will be forwarded and the number will not be displayed by the customer-provided display device.
Likewise, if the telephone number is on the Call Block screening list, the call will be blocked and the
number will not be displayed by the customer-provided display device.

Callers placing calls to customers subscribing to Caller ID, subject to the provisions in Parts A of this
section, have the ability to prevent their telephone number from being disclosed to the called party on a per
call basis by utilizing Per Call Number Privacy. The prevention of the disclosure of their telephone number
is accomplished by dialing a special code before dialing the telephone number. The special code must be
dialed prior to every call made where the calling party does not want the telephone number disclosed. If
the called party has a display device, a privacy indication will appear instead of the calling party's
telephone number.

Callers placing calls to customers subscribing to Caller ID may also prevent the disclosure of their
telephone number on a per line basis by subscribing to Per Line Number Privacy. This service will prevent
the displaying of the calling party's number on all calls originating on that line. A privacy indication will
appear instead of the calling party's telephone number on all calls.

Caller ID includes Anonymous Call Rejection (ACR) where facilities are available. This feature allows
customers to automatically reject incoming calls when the call originates from a telephone number which
has invoked a blocking feature that prevents the delivery of their number to the called party. When ACR is
activated on the customer's line and an incoming call marked private is received, the called party's
telephone will not ring. The call will be routed to an announcement and subsequently terminated. The
announcement informs the calling party that the person he or she is trying to reach will not accept the call
as long as the calling number is not delivered. Incoming calls are checked for acceptance or rejection by
ACR regardless of the current state of the Caller ID customer's line (e.g., off hook or idle).

Subsequent to the establishment of Caller ID, ACR can be activated and deactivated at the customer's
discretion through the use of pre-assigned feature access codes.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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CUSTOM CALLING SERVICES
B. SERVICE DESCRIPTIONS (Continued)
11. Calling Name

Calling Name is a service that provides for the delivery of the listed name associated with the calling party
telephone number to the called party so that the name may be displayed on a customer-provided display
device attached to the subscriber's line or telephone set. This service will provide up to a maximum of 15
characters for display of the calling party's directory name.

The subscriber to Calling Name service will be responsible for the provision of the display device. The
installation, repair, and technical capability of the device to function with Calling Name service will be the
responsibility of the subscriber. The Company assumes no liability and will be held harmless for any
incompatibility of this equipment to perform satisfactorily with network features associated with this
service.

Calling Name service will deliver the calling party's name information, except when the calling party name
and/or number is not provided to the network because of where the call originates or when the calling party
invokes a per call or per line blocking feature which prevents the telephone number and/or name from
being passed.

Calling Name includes Anonymous Call Rejection (ACR where facilities are available. This feature allows
customers to automatically reject incoming calls when the call originates from a telephone number which
has invoked a blocking feature that prevents the delivery of their number to the called party. When ACR is
activated on the customer's line and an incoming call marked private is received, the called party's
telephone will not ring. The call will be routed to an announcement and subsequently terminated. The
announcement informs the calling party that the person he or she is trying to reach will not accept the call
as long the calling number is not delivered. Incoming calls are checked for acceptance or rejection by ACR
regardless of the current state of the Calling Name customer's line (e.g., off hook or idle).

Subsequent to the establishment of Calling Name, ACR can be activated and deactivated at the customer's
discretion through the use of pre assigned feature access codes.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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CUSTOM CALLING SERVICES
B. SERVICE DESCRIPTIONS (Continued)
12. Calling Name and Number

Calling Name and Number is a service that provides for the delivery of the listed name and telephone
number associated with the calling party telephone number on incoming calls. This information is
provided to the subscriber to Calling Name and Number service so that the information may be displayed
on a customer-provided display device attached to the subscriber's line or telephone set. This service will
provide up to a maximum of 15 characters for display of the calling party's directory name and 10
characters for display of the calling party's directory telephone number.

The subscriber to Calling Name and Number service will be responsible for the provision of the display
device. The installation, repair, and technical capability of the device to function with Calling Name and
Number service will be the responsibility of the subscriber. The Company assumes no liability and will be
held harmless for any incompatibility of this equipment to perform satisfactorily with network features
associated with this service.

Calling Name and Number service will deliver the calling party's name and number information, except
when the calling party name and/or number is not provided to the network because of where the call
originates or when the calling party invokes a per call or per line blocking feature which prevents the
telephone number and/or name from being passed.

Calling Name and Number also includes Anonymous Call Rejection (ACR where facilities are available.
This feature allows customers to automatically reject incoming calls when the call originates from a
telephone number which has invoked a blocking feature that prevents the delivery of their number to the
called party. When ACR is activated on the customer's line and an incoming call marked private is
received, the called party's telephone will not ring. The call will be routed to an announcement and
subsequently terminated. The announcement informs the calling party that the person he or she is trying to
reach will not accept the call as long the calling number is not delivered. Incoming calls are checked for
acceptance or rejection by ACR regardless of the current state of the Calling Name and Number customer's
line (e.g., off hook or idle).

Subsequent to the establishment of Calling Name and Number, ACR can be activated and deactivated at the
customer's discretion through the use of pre-assigned feature access codes.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

PROMOTIONS - RESIDENCE

A. INDEX - CURRENT PROMOTIONS

Subject

Complete Connections

Waive nonrecurring charges
September 26, 1999 — June 30, 2008

Winback - Flat Rate Access Line Service and Two Custom Calling Services

Customers who call to discontinue their local service with CBT but agree to keep
their service and subscribe to Flat Rate Access Line Service and any two Custom
Calling features.

Discounted monthly rate of $21.95 for the Rate Access Line service and any two
Custom Calling features for 12 months.

January 4, 2007 — June 30, 2008

Access Line Service,
Custom Calling Services,
Complete Connections Service,

Customers who become new subscribers, move and subscribe, or upgrade.
Waiver of the monthly charge for the first month.
February 1, 2007 — June 30, 2008

Additional Access Line Service

New or existing subscribers (including customer moves) of a primary access ling,
Complete Connections Service or Home Phone Pak 2 Service.

Receive a discounted $10 monthly rate on the additional access line service for the first
twelve months.

Receive a waiver of the nonrecurring charge associated with the additional access line
service.

July 18, 2007 — June 30, 2008

Flat Rate Access Line Service

Customers who discontinued their local service with CBT to go to a competitor and are
returning to CBT to subscribe to the flat rate access line.

$15 monthly rate for the primary flat rate access line service for the first 12 months.
February 8, 2008 - June 30, 2008

Section 19.1
Original Page 1

3.1

3.2

3.3

3.4

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: April 2, 2008
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March 28, 2008

08-368-ATA, issued by the
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 1.1

PROMOTIONS - RESIDENCE

A. INDEX - CURRENT PROMOTIONS (Continued)

Subject Page
Flat Rate Access Line Service 3.5

New customers who subscribe to the flat rate access line online at cincinnatibell.com.
Customers are provided with a thirty (30) day Customer Satisfaction Guarantee. This
guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge
associated with the service. The credit will be pro-rated based on the time the customer has
the service, up to a maximum of 30 days. To receive the credit, the customer must notify
CBT of their dissatisfaction with the service and place an order to discontinue the service
within 30 days of the time that the service was installed. Customers will also be credited for
the nonrecurring charge associated with the flat rate access line, if a nonrecurring charge was
incurred.

March 8, 2008 - June 30, 2008

Access Line Service 3.6
Custom Calling Services
Residential Local Service Bundle

Existing customers who move from one location to another location in-territory and

1) upgrade their service by adding Custom Calling Services or residential local service
bundles or 2) upgrade from one residential local service bundle to a higher level local service
bundle (ex: Home Phone Pak to Complete Connections).

New customers or previous CBT customers (discontinued their local service with CBT to go
to a competitor) who are moving to another location in-territory and want to subscribe to
CBT’s local exchange services.

Receive waiver of the activation charge of $25.70 and nonrecurring charges associated

with residential local service bundles or Custom Calling Services.

April 22, 2008 - June 30, 2008

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

PROMOTIONS - RESIDENCE

A. INDEX-ALL PROMOTIONS

Subject

Complete Connections

Waive nonrecurring charges
September 26, 1999 — June 30, 2008

Winback - Flat Rate Access Line Service and Two Custom Calling Services

Customers who call to discontinue their local service with CBT but agree to keep
their service and subscribe to Flat Rate Access Line Service and any two Custom
Calling features.

Discounted monthly rate of $21.95 for the Rate Access Line service and any two
Custom Calling features for 12 months.

January 4, 2007 — June 30, 2008

Access Line Service,
Custom Calling Services,
Complete Connections Service,

Customers who become new subscribers, move and subscribe, or upgrade.
Waiver of the monthly charge for the first month.
February 1, 2007 — June 30, 2008

Additional Access Line Service

New or existing subscribers (including customer moves) of a primary access line,
Complete Connections Service or Home Phone Pak 2 Service.

Receive a discounted $10 monthly rate on the additional access line service for the first
twelve months.

Receive a waiver of the nonrecurring charge associated with the additional access line
service.

July 18, 2007 — June 30, 2008

Flat Rate Access Line Service

Customers who discontinued their local service with CBT to go to a competitor and are
returning to CBT to subscribe to the flat rate access line.

$15 monthly rate for the primary flat rate access line service for the first 12 months.
February 8, 2008 - June 30, 2008

Section 19.1
Original Page 2

3.1

3.2

3.3

3.4

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: April 2, 2008
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March 28, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 2.1

PROMOTIONS - RESIDENCE

A. INDEX - ALL PROMOTIONS (Continued)

Subject Page
Flat Rate Access Line Service 3.5

New customers who subscribe to the flat rate access line online at cincinnatibell.com.
Customers are provided with a thirty (30) day Customer Satisfaction Guarantee. This
guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge
associated with the service. The credit will be pro-rated based on the time the customer has
the service, up to a maximum of 30 days. To receive the credit, the customer must notify
CBT of their dissatisfaction with the service and place an order to discontinue the service
within 30 days of the time that the service was installed. Customers will also be credited for
the nonrecurring charge associated with the flat rate access line, if a nonrecurring charge was
incurred.

March 8, 2008 - June 30, 2008

Access Line Service 3.6
Custom Calling Services
Residential Local Service Bundle

Existing customers who move from one location to another location in-territory and

1) upgrade their service by adding Custom Calling Services or residential local service
bundles or 2) upgrade from one residential local service bundle to a higher level local service
bundle (ex: Home Phone Pak to Complete Connections).

New customers or previous CBT customers (discontinued their local service with CBT to go
to a competitor) who are moving to another location in-territory and want to subscribe to
CBT’s local exchange services.

Receive waiver of the activation charge of $25.70 and nonrecurring charges associated

with residential local service bundles or Custom Calling Services.

April 22, 2008 - June 30, 2008

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1
Original Page 3
PROMOTIONS - RESIDENCE
C. PROMOTIONAL OFFERINGS
Complete Connections Service — Section 6, Page 7
a. Promotional Offer - Nonrecurring Charge

All residential customers, who meet the terms listed below and are new subscribers to the Complete
Connections Service during the period shown below, will receive a waiver of the nonrecurring charge.

b. Market Area Exchange Targeted By Special Promotion
All Exchanges served by Cincinnati Bell Telephone Company.
c. Promotional Period which orders must be placed

Beginning Date: September 26, 1999

Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1
Original Page 3.1
PROMOTIONS - RESIDENCE
C. PROMOTIONAL OFFERINGS (Continued)

Flat Rate Access Line— Section 3, Pages 29, 33 & 37
Custom Calling Services - Section 7, Pages 20- 27

a.  Winback Promotional Offer - Recurring Charge
Residence customers who call to discontinue their local service with CBT but agree to keep their CBT
service and subscribe to Flat Rate Access Line Service and any two Custom Calling features will
receive a discounted monthly rate of $21.95 for the Rate Access Line service and any two Custom
Calling features for 12 months.

This promotion cannot be offered in conjunction with any other residence flat rate access line and
Custom Calling features promotions.

b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period

Beginning Date: January 4, 2007

Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 3.2

PROMOTIONS - RESIDENCE

C. PROMOTIONAL OFFERINGS (Continued)

Residence Access Line — Section 3, Pages 29, 33 & 37
Custom Calling Services — Section 7, Pages 20- 27
Complete Connections Service — Section 6, Page 8

a. Promotional Offer - Recurring Charge
This promotion is for residence customers who become new subscribers to, move and subscribe to, or
upgrade to any of the above services.
Customers will receive a waiver of the first month’s recurring charge for any of above services.
b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period
Beginning Date: February 1, 2007
Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 3.3

PROMOTIONS - RESIDENCE

C. PROMOTIONAL OFFERINGS (Continued)

Additional Access Line Service — Section 3, Pages 29, 33 & 37

a. Promotional Offer - Recurring & Nonrecurring Charges
New or existing subscribers (including customer moves) of a primary access line, Complete
Connections Service or Home Phone Pak 2 Service who order an additional access line(s) will receive
a discounted $10 monthly rate associated with the additional access line(s) for the first 12 months and
a waiver of the nonrecurring charge associated with the additional access line(s).
This promotion cannot be offered in conjunction with other additional access line service promotions.
b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period
Beginning Date: July 18, 2007
Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 3.4

PROMOTIONS - RESIDENCE

C. PROMOTIONAL OFFERINGS (Continued)

Flat Rate Access Line Service — Section 3, Pages 29, 33 & 37.

a. Promotional Offer - Recurring Charge
Customers who discontinued their local service with CBT to go to a competitor and are returning to
CBT to subscribe to the flat rate access line service will receive a $15 monthly rate for the primary flat
rate access line for the first 12 months.
This promotion cannot be offered in conjunction with other access line service promotions.
b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period
Beginning Date: February 8, 2008
Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1
Original Page 3.5

PROMOTIONS — RESIDENCE
C. PROMOTIONAL OFFERINGS (Continued)
Flat Rate Access Line Service — Section 3, Pages 29, 33 & 37
a. Promotional Offer - Recurring Charge

- New customers who subscribe to the flat rate access line service online at
cincinnatibell.com will be provided with a thirty (30) day Customer Satisfaction
Guarantee. This guarantee will provide dissatisfied customers up to a 30-day credit for
the monthly charge associated with the service.

- The credit will be pro-rated based on the time the customer has the service, up to a
maximum of 30 days.

- To receive the credit, the customer must notify CBT of their dissatisfaction with the
service and place an order to discontinue the service within 30 days of the time that the
service was installed.

- Customers will also be credited for the nonrecurring charge associated with the flat rate
access line, if a nonrecurring charge was incurred.

- This promotion can be offered in conjunction with other access line service promotions.

b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period

Beginning Date: March 8, 2008

Ending Date: June 30, 2008
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 19.1

Original Page 3.6

PROMOTIONS - RESIDENCE

C. PROMOTIONAL OFFERINGS (Continued)

Access Line Service — Section 3, Page 41
Custom Calling Services - Section 7, Pages 20-27
Residential Local Service Bundle - Section 6, Page 7

a.

Promotional Offer — Waive activation charge of $25.70 and nonrecurring charges.

Existing customers who move from one location to another location in-territory and 1) upgrade their
service by adding Custom Calling Services or a residential local service bundle or 2) upgrade from one
residential local service bundle to a higher level bundle (ex: Home Phone Pak 2 to Complete
Connections Service) and new customers or previous CBT customers (discontinued their local service
with CBT to go to a competitor) who are moving to another location in-territory and want to subscribe
to CBT’s local exchange services are eligible for this promotion.

This promotional offer provides a waiver of the activation charge of $25.70 and any nonrecurring
charges associated with Custom Calling Services or residential local service bundles.

This promotion can be offered in conjunction with other Access Line, Custom Calling, or residential
local service bundles.

Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Telephone Company LLC.
Promotional Period

Beginning Date: April 22, 2008
Ending Date: June 30, 2008

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 08-368-ATA, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

March 28, 2008
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