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Verizon Select Services Inc. 
1300 I St. N.W. Suite 400 West 
Washington, D.C. 20005 

May 7, 2008 

Ms. Renee J. Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
180 East Broad, Street 
Columbus. OH 43215-3793 

Re: Verizon Select Services Inc. 08-425-TP-ATA 

Dear Ms. Jenkins: 

Enclosed for filing with the Commission are revised tariff pages for Verizon Select 
Services Inc.'s P.U.C.O Tariff No. 2. The following sheets are to replace the sheets filed 
on 4/2/08. 

The sheets consist of: 
2"'' revised Page 16; 1^* Revised Page 17.1; and 2""̂  Revised Page 19. 

The issue and effective dates remain the same as those filed on 4/2/08. 

An original and ten copies are enclosed. Also enclosed is an extra copy of the check 
sheet and a self-addressed, stamped envelope for your use in returning a stamped 
"receipt copy" to the addressee. , 

Please refer any inquiries about this filing, to Lorianne Kerley at 202.515.2588, fax 
202.789.1540 ore-mail: lorianne.kerley@verizon.com. Thankyou for your assistance. 

Sincerely, 

Lorianne Kerley 
Spec. - State Govt. Relations 
Enclosures 
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P.U.C.O. No. 2 SECTION 2 
VERIZON SELECT SERVICES INC. 2nd Revised Page 16 

Cancels 1st Revised Page 16 

SECTION 2 • REGULATIONS (Continued) 

2.6 Restoration of Service 

The use and restoration of Service shall in all cases be in accordance with the priority system 
specified in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications 
Commission. 

2.7 Payment and Billing 
(D) 

2.7.3 Reserved for future use. (D) 

2.7.4 Carrier shall promptly investigate all disputed charges and shall report its findings and 
disposition to Customer. 

2.7.5 Customer is responsible for payment of all charges for services furnished. Upon 
nonpayment of any sum due or upon a violation of any of the conditions governing the 
furnishing of Service, Carrier may discontinue furnishing Service without incurring any 
liability. Verizon will follow the P.U.C.O Minimum Telephone Service Standards (MTSS). (C) 

2.7.6 The charges for calls are due upon presentation of the bill and are billed and collected by 
Carrier or its agent. All bill payments shall be credited within one business day of receipt 
by Carrier. 

2.7.7 Monthly Charges 

A. Monthly charges may be billed a month in advance of service or in the current 
month and reflect the rates in effect as of the date of the invoice. Customer's 
invoice may contain charges from previous periods for service provided from the 
date of installation through the current invoice period or to reflect changes in rates. 

B. Monthly charges for all access service components billed by Carrier are billed in 
advance of service and reflect the rates in effect as of the date of the invoice. 
Customer's first invoice may contain charges from previous periods for service 
provided from the date of installation through the current invoice period. 

C. For the purpose of computing partial month charges, a month is considered to 
consist of 30 days. 

Issued: April 2, 2008 CASE NO. 06-1345-TP-ORD Effective: April 2, 2008 

by: Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



P.U.C.O. No. 2 SECTION 2 
VERIZON SELECT SERVICES INC. 1st Revised Page 17.1 

Cancels Original Page 17.1 

SECTION 2 - REGULATIONS (Continued) 

2.8 Deposits (Continued) 

2.8.3 Carrier will not deny service on credit worthiness grounds unless applicant is allowed to 
establish financial responsibility through every means available as provided in PUCO 
Minimum Telephone Service Standards (MTSS). Carrier must inform applicant of all (C) 
options available to meet the requirement. 

2.8.4 If Carrier decides to furnish credit information acquired from its own experience with its 
own Customers to consumer reporting agencies. Carrier will comply with all of the 
requirements that consumer reporting agencies must follow is issuing credit reports within 
the meaning of the Federal Fair Credit Reporting Act. 

2.9 Advance Payments 

Carrier does not require or collect advance payments. (C) 

Issued: April 2, 2008 CASE NO. 06-1345-TP-ORD Effective: April 2, 2008 

by; Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 



P.U.C.O. No. 2 SECTION 2 
2"''Revised Page 19 

Cancels 1 '̂ Revised Page 19 
VERIZON SELECT SERVICES INC. 2"^ Revised Page 19 

SECTION 2 • REGULATIONS (Continued) 

2.11 Credit Allowances for Interruptions 

2.11.1 Application - General 

A credit allowance is applicable to that portion of a call which is interrupted due to poor 
transmission (e.g., noisy circuit condition), one-way transmission (one party is unable to 
hear the other), or involuntary disconnection (cut-off) of the call caused by components 
of service. Customer may also be granted credit for reaching a wrong number. 

(D) 

Credit allowances for a call does not apply for interruptions that are due to the failure of 
power, equipment or systems not provided by Carrier. 

(D) 

Issued: April 2, 2008 CASE NO. 06-1345-TP-ORD Effective: April 2, 2008 

Director - Tariffs 
Verizon Select Services inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX 75038 


