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Respondents. ;
ENTRY

The Commission finds:

(1)

(2)

(3)

(4)

On July 20, 2007, Daniel A. Filing, Jr., on behalf of the complainant,
Hendrickson Trailer Suspension Systems, filed a complaint in this
case against the respondent, AT&T Ohio (AT&T). The complaint
alleges that, for years, AT&T has provided unsatisfactory service to
the complainant at its location in Canton and that AT&T needs to
fix the telephone lines leading into the complainant’s facility.

On August 9, 2007, the respondent filed an answer to the
complaint. In its answer, AT&T admits that the respondent has
been experiencing service problems. Further, AT&T states in its
answer that it has identified the specific trouble that the
complainant is experiencing and expected to complete the required
repair work by the end of September 2007.

On April 21, 2008, the complainant and the respondent filed a joint
request to dismiss this case with prejudice, based on the fact that a
settlement of all issues involved in this case has been reached
between the parties.

Due to the fact that the parties have reached a settlement of all
issues involved in this case, the parties’ joint motion should be
granted and, accordingly, this matter should be dismissed with
prejudice.

It is, therefore,
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ORDERED, That in accordance with the above findings, this complaint is dismissed
with prejudice. It is, further,
ORDERED, That a copy of this entry be served upon all parties of record.
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