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EXHIBIT D 



The information that is detariffed is located at the website indicated on the customer notices. Any 
pricing adjustments will also be updated at this same location. 

Business customers will be able to view the information and pricing that has been detariffed on 
the website at www.paetec.com.. 

Residential customers will be able to view the inforamtion and pricing that has been detariffed 
on the website at www.mcleodusa.com.. 

Though both websites will take you to the same place, different websites are provided for customer 
ease. 

http://www.paetec.com
http://www.mcleodusa.com


EXHIBIT E 



^ 
cLdodUSA i^ PAETEC 

A PAETEC Company 

March 26. 2008 

Dear Valued Customer: 

Beginning on April 10, 2008, the prices, service descriptions, and the terms and cxDnditions for 
certain telecommunication services that you are provided by McLeodUSA, now A PAETEC 
Company (PAETEC), will no longer be on file at the Public Utilities Commission of Ohio 
(PUCO). 

These services include: 
• Aii business Local packages and services 
• All business Long Distance and Toll packages and services 
• Applicable business related features 

This modification does not result in a change in the prices, terms, or conditions of those services 
to which you currently subscribe. PAETEC must still provide a customer notice at least fifteen 
days in advance of rate increases, changes in terms and conditions, and discontinuance of 
existing services. Additionally, you will be able to view the company's future service offerings 
online at www.Daetec.com. 

Since the these services will no longer be on file with the Commission, this means that the 
agreement reached between the customer and the company, instead ofthe document on file at 
the PUCO will now control new services or changes in service. This agreement, whether it is 
verbal or written, will still be subject to consumer protections required by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms, and conditions. 

If you have any questions about this matter, please call PAETEC at the toil free number, 800-
593-1177, or visit us at www.paetec.com. You may also visit the consumer infomiation page on 
the PUCO's Web site at puco.ohio.gov for further infomnation. 

Sincerely, 

PAETEC 

OH LD Bus 

http://www.Daetec.com
http://www.paetec.com
http://puco.ohio.gov


^ 
cLeodlEA 

A PAETEC Company 

March 26, 2008 

Dear Valued Customer: 

Beginning on April 10, 2008, the prices, service descriptions, and the terms and conditions for 
long distance services that you are provided by McLeodUSA will no longer be on file at the 
Public Utilities Commission of Ohio (PUCO). 

This modification does not result in a change in the pricas, terms, or conditions of those services 
to which you currently subscribe. McLeodUSA must still provide a customer notice at least 
fifteen days in advance of rate increases, changes in terms and conditions, and discontinuance 
of existing services. 

Since the long distance services will no longer be on file with the Commission, this means that 
the agreement reached between the customer and the company, instead ofthe document on file 
at the PUCO will now control new services or changes in service. This agreement, whether it is 
verbal or written, will still be subject to consumer protections required by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms, and conditions. 

If you have any questions about this matter, please call McLeodUSA at the toll free number, 
800-500-3453, or visit us at www.mcleodusa.com. You may also visit the consumer information 
page on the PUCO's Web site at puco.ohio.gov for further infomiation. 

Sincerely, 

McLeodUSA 

OH LD Res 

http://www.mcleodusa.com
http://puco.ohio.gov


EXHIBIT F 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Iowa 
SS: 

COUNTY OF: Unn 

AFFIDAVIT 

1/ Thais Camall/ am an authorized agent of the applicant corporation, McLeodUSA 
Telecommunicatioiis Services, Inc., and am authorized to make this statement on its behalf. 
I attest that customer notices accompanying tiiis affidavit were sent to affected customers 
through direct mail on March 16, 2008, in accordance with Rule 4901:1-6-16, Ohio 
Administrative Code. I declare under penalty of perjury that the foregoing is true and 
correct 

Executed on _April 1,2008 Hiawatha, Iowa 
(Date) (Location) 

(Signature and Title) (Date) 

Subscribed and sworn to before me this U ^ ^ X L J I , <My^Q 
Datfe) 

j M , JOY L WIBE 
^ ^ * Committlon Humb&r 737199 
^ A T '̂ 'ly CommUilon Expires 
^ Octobor 14,2008 

^ld(M 
My Cornfnission Expires: 




