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ENTRY 

The Commission finds: 

(1) On December 31, 2007, Johnny Chin filed a complaint with the 
Commission alleging that Duke Energy Ohio, Inc.'s (Duke) 
service had too many outages. 

(2) On January 18, 2008, Duke filed its answer and motion to 
dismiss the complaint for failure to state reasonable grounds for 
complaint. 

(3) On April 18, 2008, Mr. Chin filed a letter stating that Duke has 
installed a new transformer that has resolved his problem. 
Therefore, complainant has requested that his complaint be 
withdrawn. The request is reasonable and should be granted. 

It is, therefore, 

ORDERED, That the above-captioned case be dismissed v^thout prejudice and 
closed of record. It is, further. 
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ORDERED, That a copy of this entry be served upon each party of record. 
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