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Ms. Renee’ Jenkins v 5 5
Docketing Division C ,:f., Z
Public Utilities Commission of Ohio -
180 East Broad Street- 13" Floor G - 2
Columbus OH 43215-3793 o X o
TOE

- ©

Re:  In the Matter of the Application of the Cit y of Upper Arlington for Re- @ £

Certification as a Governmental Aggregator, Case No. 04-0661-GA-GAG.
Dear Ms. Jenkins:

The attached opt-out notice for the City of Upper Arlington’s newly eligible residential
and small commercial natural gas customers (who fit into the definition of non-mercantile
customer under the Ohic Administrative Code of 500 Mcf per year or less) was previously filed
on November 6, 2007 in the above referenced docket under a consolidated cover letter with a
number of other municipalities. It has come to my attention that in order to facilitate ease of
docketing and reduce confusion, each municipality’s opt-out letter should be filed separately.
Therefore, also attached is a substitute copy of the opt-out notice with a separate cover letter for
the City of Upper Arlington only.

The utility service territory is Columbia Gas of Ohio and the competitive retail natural
gas supplier is Interstate Gas Supply, Inc. The opt-out notice was mailed on November 21, 2007
and the opt-out period was scheduied to end no later than December 12, 2007. The text of the
opt-out notice is enclosed and is the final text, although it was printed on appropriate letterhead
that includes the community’s logo as well as the mailing date.

Please withdraw the consolidated filings, filed on November 6, 2007, and substitute this
separate cover letter and filing in its place. It is my understanding that this substitution is for
convenience and clarification only, and will not result in any other consequence to the Company.

Thank you for your assistance. In the future, all opt-out notices and cover letters will be
filed separately to avoid this confusion, If you have any questions regarding this filing, please do
not hesitate to contact me.

f&ch?

i.

3 AYe =n

fo-L e

sE hwyg

13

R
]
@
N

imagas annearin
&

reproduetion -
Date Praoc

be regular cca

Very truly yours,

“nd complete

This is to certify that the

-liverad ig t
Techniciui %’

aceur.
g,

Telephone (614) 221- 4000 65 East State Street Suite 71000, Golum’om CH 43215-4213 Facsimile (614) 221- 4012






& 1GS Energy

P.0. Box %180 Qublin, OH 43017 [ www.igsanedgy.com | Fax 1-800-584-4330

Novembaer 21, 2007
Dear City of Upper Arllugton Resident:

Thank you for ypur pasticipation in The City of Upper Arlington natural gas governmental aggregation program. We are pleased to
announce that The City of Upper Arlinglon has sgain chosen Intarstate Gas Supply, tnc, (I0S) as your supplier of gns for the next [2
month period.

As you may recall, Upper Arlington City Council passed ordinance No. 123-2003 on 7/30/03 adupting this progmm afier Upper Alington
voiers sppruved (he implementation of the program. The aggregation program for Upper Aslington will renow again with your January
2008 bilting period and end with your December 2008 billing period.

You will be automatically enrvlled in Upper Arlington’s Natural Gas Aggregation Program unless you cheose 1o “opt sut™ — that
iny aIlirmatively choose to pot participate, If you want fo be excluded from the City of Upper Arlingion Natura) Gas Aggregation
Program, you must retumn the enclosed “Opt-Cut” Form or contact IGS at 1-800-280-4474 by Decembeyr 12, 2007, If you do nol cancel or
oplt-cut at this time, you will be re-enrolled in the program until it expires with your December, 2008 billing period.

Your mew price under this program will be $1.039 per CCF starting with your January, 2008 Colummibia Gas of Ohio (Columbia) billing
period and will continua through your Decomber 2008, billing petiod. This new tate of $1.039 per CCT represents more than u 12%
gecteasr compared (o your cucrent cate,

After your December, 2008 billing pariod, if this program continwes, [GS will notify you of your aew rate for the pariod January, 2009
through December, 2009 and you will autematicaily continue st thet rale unless you choose to cancel. Thers is no cost lo earoll. Thereis
1o cost lo catcel. You will automatically be included unless you contact IGS 1o opt out of the program. Please refer to the atiached Terms
and Conditlons for full details of this offer.

Unidor this aggregation, Columbia will continue to meintain the pipeline system that delivers patural gas to your home or business. You
will continue to receive a single bill from Columbia for your natural gas service and it will nclude your bew gas supply charge from IGS.
You will still contact Calumbia regarding loss of gas service, odot of gas, or for any other comcemns or issues having to do with your local
servico. Budget billing and automatic billing options will continue to be available through Columbia,

1f you have any questions please call 1GS at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general information on
patural gas deregulation in Obio, you can slso visit the Web Site of the Public Utilities Commission of Ohio (www PUCO.ohiv gov).

Sincerely,
The City of Upper Axlington and IGS

P.S5. Remember to return the *Opt-Out” form anly i you do net want io participate in the City of Upper Arfington Natural Gas
Aggregation Program,

If tha home or smll busipess for which you have received this letter is nol located within the city limits of Upper Arfington, you have
received this letter in extor. Please contact Interstate Gas Supply at 800-280-4474 to be remmved from the agprogation lst.

You are not ofigibile mpamm«ummhmugﬂm#youmcmﬂymuﬂndmmommm
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OPT-QUT Foxin I wish o opt out of the Natural Gas Governmentz] Aggregallon Program.

Opt Out COPEC COH 1208 -09

'124T account number as i sppeans on your curvant naturai gas bhill: (Chmal iox ta opt ot}
Name (Please Print)

Street Address

Clty Stare Zip

Phone Number

Signature (Required)




Opt Out ¢OPEE COH 1304 -49 Kepp for your mecords

Towm: Thu term of thia govermment aggregaion program (Progeam) will begkn with lhe Jaruary 2008 billing cycie and Wil continue through my Decamber 2008 billing cyclo unises this
program Is eondad by my govemmenial agqregatos, In which case, iha program will continus Swough my December, 2008 bilfing cycle. intantata Gat Supply, Inc. (M3} wil supply
the commedity porion of my natural gas and Columbia Ges of Ohio {COH) wil cordinue Lo be my Nalusal Gas Distribulion Companry (WGRC). | gan conlact Uw 108 choloa department
by phona it 1-B00-280-4474, by {ax 2t B14-923-0470), I writing at P.O. Boy 9060, Dublin, OH 43017, orlmough thair wab site at hiip/fwwwigsenangy.com.

FAegaialary: The NGDC's chaico progrm and my qovemments! poregRir (8., munkipalily) ara subject (o ongning Public UENtias Commigsion of Ol (PUCQ) purisdicion, and [
urciratand vt il the choice pvagren or this Progrem is teaminated, tis Agseernant meay be terainubad, withous penaliy to sither pany. ’

Biting: Far my convenienca | wili racaive only one bil, which will be issued by te NGOG each seth and will contain K3S' gas prios, plus applcabia laxas and all of he NGDC'
ansportation and siher applioabla charges, includng any lale jeos assessnd by e NGOC. | sgree (o continue to pay the NGDG for the eniira gas bl under the NGUC's pavment
famns and concitiany. If | paty unkor the buxiges bl payment plan, | whdesstand that this pervice Is avalabla and will remain avalieble. |G ragerves the right to issua an knvoice to me
<hraclly; such invalen would conteln 1GS' ges price plus applcabio trxes and may wiso include alf of e NGDC's tanspostaltion and other appiicable charges. IG5 may temninate il
Agesament with 14 days wiition nolice If | fal ko pay the bill or mest any thor agrasd-upon pxymanl amangements. The NGOG may also deoonnest my sarvica Withoul first retuming
wma tothe NGDC service K T (sl 1 pay far rhy invoites on time, kubjact 10 the NGDG Tarill wid Chio taw. KG9 haa tha 1ight 1o chargs me a leio fee of 1.5% per monih jor al past-dus
amaunis owed K IGB involes me separaialy, | may mgues), at na chags, up to 24 monthe of my payment hisiory for servioas rendered by 163, Othar Than lor opevation, maelnlenance,
assignment and lransler of my acoount of, where IG5 is perlomming biling services, for commercial collection, (GS wil not disclose my atcount number wihout mry aliavetive wilhen
oonsen! or dlactronic autharlzetion or pursuant ko a couvl or Commission onder and thal, other then for crodit checking end credit reporiing, I11GS is performing biling earvicas, 163 will
wmylndimnlrnurmerlﬁﬂlmlmyammmmtmmmﬂnrmmnmﬂuﬂ«. | autharize #33 ko obialn my balng payment and ussge history from the

Gontact and Disple Resolution: in the event of u biliing dispute or [zsues reganding vokame or melesing, | should conlect ihe NGOG et the number fieled on thoir bifl. For ather
guesiond of concerms abeu! pricing, § can coilact the K35 cholcs department by phone waekdays om 8:00 .m. b 500 pam, E5T &t 1-800-280-4474, by fax G14-823-0470, In writing
at P-0, Box 9060, Dublin, OH 42017, or through thair web elie al wwa.igsenergy.com. Also, | can contact K35 Swough o-imedl at choloa Bigeenangy.com. ¥ my quéstions of concems
are ol rawotvad aher | bave called 1GS, of for general ntlity infosmation, resiential and business customers may call the PUCO 108 1rea &1 1-800-586-7826 or for TOD/TTY tol froe Bt 1-
800331670, from &0 &m. to 5:30 p.m. weekdays, or vieit tha PUCO webslte at www.puco.chiogov, Ties Ohlio Gansumers Gounsal (OCL) ranrescnts risidantinl uilty cuslomers in
raatin batora the PUCC. The OCC can be contacted ioll free at 1-577-742-5622 from 8:00 a.m, ko 4:00 p.m. weeldaya, or vislt wevw.pickoce,ong,

Jurisdicon: The partias agre dhat i the customer is wnable 5 tesoive s lseued hrough tha PUCK a5 dotalled under Contract and Disputs Heselion” above, orif sult s Ked, any
leged exction itwolving this Agreement will bs brought anly Yo the PUCO, a caus of the State of Do sking in Franklin County, Ohio, o the Uinkted States District Court eltiing tn Frankdin
County, Ohio, 1 submik o the personal jarisdiztian In suah courls and imevocably waive amy objeslions that | hava or migh have In the fuluse 1o such courls as tha proper larym for any
antf ll actiona prieing under thia Agreament, The partios &graa that this Agraament wil ba Intewpreled undar tie (v o tha Siate af Chio, regandess of Ohla's cholce uf Jwy provislons.

Prica: My prica for my January 2008 bling eycke through my December 2009 biling oycla wil be §1.039 per ect, which does ot Invlude aplicablo salos lax o NGOG Imnepartation
and other charges. Boginning with my Jeremry 2008 biling Cycka and (hareatier, the govammanial agoregalos, with the consent and agroermant of 1G3, wil have tie right Lo determing
the prica of my gas heough my Decembar 2008 bling oycle on this Progeam erd to establish a price far my netmt gas for any moat ar montha and Jor all o parl of my volama

. conaumed in the monthis), based on 106% of tha appicable New Yok Morcantile Exchangs (NYMEX) Fulime prico of gas in Dih, pies $.168 par ool it 1he wionthe of November

through March, then plus %161 per cof in he nsonths of Apd through Octobar. In the everd the govermmantal eggregetor does net establish ihe prics &e desarbed harein, the mice or
el walural gas delivered by IGS lo the NGDC' cily gaie and bifled by the MGDG will be established s & monthly vasable rale determined vach month by 106% of the applicable
mwmmmmdwhmmss.iﬁﬁwmlnhmhd Novatnber through Mamsh, Ben plus $.161 par col In the months of Apdl twaugh Ocichey,

Mn-llpmwmaﬂmmdmhmnawmwmmmmmymm hifling cycle then | wiba notfied of the renewel along with sy material changes
& the Prgram and | wil sulomelieally conlinua on s program Hiough my Decambar 2008 bilng cycls, niaes { cancel my participation in tha program &8 Phwited below: f ta
gowmmnan) sggregator choosss Jif b Renew i Program then the Progrem will lerminale wih my Decembar 2008 biling cycle. The guvemmental apgragator wil provida mie on

QORI not less frequanty them evory two years, beginning with the commencament dala of the progrem, 1o optoul of the Progrem witout penslty, a5 fong as fe Program

continugs,
Resdiazion Peod:  undarstand fhat 119 new  tha program tha NGOG willsend e a oorfimuefon nokioe ol rarsier of servios andthat | wl have seven days fom the corloalio

- postmerk-dile 1o scind my enrollment with IGS. K | want 0 fascind, | shoukd coniact tha NGDC In wriing o by caling them at the aumber listed on the confimmation nodce. I §

ctmenily particinate in e program the NGGC wil send not sand nofica of tramsler of sanice. 1F | do not atherwisa rescind, § understand thal a8 pait of & government opbout
aggregatian, | wil be Incirded in the Program unless { aolily 1GS within 21 days of B postmark date of s notica thet 1 do not wish 1o b inckded. | can nolify 185 by conlasting 68
hymlw_whﬁxuanh‘lcamd under "Contact and Disputa Aeschdion” atove, or by complating an opt owl meall-back form and sording i o 1GS,

Cancoflation: | may cancal this Agradmant, with na charge Lo me, &t any tme dusing ¥ epplicable 7-gay vescission period of wihin 21 ditys of e initiel nolios date of the Program. |
will aleo bes parmitled to cancel my anwolment i the Program, with no fes, during each two year mnewal perfod as described above. Al any other fme, eithar parly may camoel this
Agreeirverd uiring it tevm of ths Program by glving Whisly days tofice o U ather. I Lswilch iy sarvices bok to e NGOG or ansther wrpler, thie Agressrnl will be wrminated. |
ackrtwleds tat if [ ratum & ths NGOG, | vy be charged & prics eiher ihan the GCR rete and 8 switching fes may apply.

R

Aosirimi: This conirael is Resignable by IGE wilhout my congeet, subjact orly 10 any reguiaiory sppeovals, (135 wAl use fa boet oHors ko ive 1he NGIC and me iy days wilen
minpptlgrtqanvmmm

‘ m'fi’lmmmrﬂd&mwlﬂdedlhe NGDC's saevice Yemttory, this Agreament will aulomatically lerminate with no panally fo eilher pedy. I move Yo anolbier addmes

wilkini the NGDG service leritory, efthar pary may tanminate 1his Agresient with na paraly. Hawever, I | relocate whiin iha NGOG gatvice tentiory and | do not cancsl, | agrea that

138 may, ot iis option, automaicglly contkwe this Agreament &l my naw addrass undix my new NGOC account number, and 1 hareby authorzs IGS o enioll mo, amd | authodze ihe

HADG to mive this Agroarient 10 iy nbvw localinn. Furhermere, # [GS is ¢nabie 1o datemdng my account numbsar, | agres Yo provido my new accaurt mber o 1G3 upon thelr
ﬂm;:msl:ailllylnshmablammmwmmmsmamabmmumutrrwmwmmImdammmwsmmmuammmmhmmmwln
WY oy,

Elighily: This Agreement s for Tesidentinl and small commergial casiomnens sligible %o pariicipate In the Progiam. IG5 reserves the right, at any $me end in s sols discretion, o
‘amninale.stivice to cuslomer lgaBons Wit are anrollad bl ware or afe nol eligitie o parlicipate, with no panalty o aither party. Furiharmens, participation In the rogem is subject lo
the wiegol the NGDG, your govemnmenial aggragalr, and the PLICQ. Addtionally, cusiomers are somatimes iemingled elther In érser of lor being In anears. I Such instances, | can
‘conpct e NGDC 1o comeet the problem and be relnstaiad in the propram. Rogardiass bi the Teason far tenminelion, in no cage il e originel tanm ba extended or montts bt | was
urible t0.paificipale, nus will KBS havi any liehity for any ey teminafion or for any monthe tht | was unable {0 panticipale in the program.

Limitation of LiebiBty: 1GS resumnes no lsbiity or rasponsibifty for losses or cansaquental dameges ailsing from Rema axsnciated with the NG Inaluding, bt not kmited to: opermtions
and mainlenanca of thalr systam, any inteeruption of servics, tenvinalion of senice, o datenoietion of sarvice; nor does 1GS assumb respanpdivly or iRty for damagas aeing rom
any Wvhome or buikilng dameges, and 1GS wil not be resporsibls for any indimct, conesguandal, specll, of punithr dameges, whether ersing urder contac, ton (including
negligance or stricl labiily), or any ollier lagal theory,

NOTICE

Return the "OpsOut™ form only i you do nat went to participete in the Naturs! Oas Aggregation Program.
Opt Out COMEC COH 1208 00 ‘

Must Be Recaived by Decamber 12, 2007
o
Natural Gas Govammental Aggregation Program

PO Box 9060
Dublin, Ohlo 4301 7-0980
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