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6.3 Errors or Loss of Access Usage Data. 

6.3.1 Errors may be discovered by INTRADO COMM, the IXC or CBT. Each 
Party agrees to use reasonable efforts to provide the Other Party with notification of any 
discovered errors within two (2) Business Days of such discovery. A Party may recover against 
the other Party due to errors or loss of access usage whenever a Party's DCC Gceustomer 
successfully asserts any claim for which the Party making the error is responsible. 

6.3.2 In the event ofa loss of data, both Parties shal^KH^erate to reconstmct the 
lost data. If such reconstmction is not possible, the Parties shall i ^ ^ r e a ^ a b l e estimate ofthe 
lost data, based on three (3) months of prior usage data. In the jp^ptfiree (3) months of prior 
usage data is not available, the Parties shall defer such reconi^ictior^^l three (3) months of 
prior usage data is available. 

6.4 Payment. The Parties shall not c h a r ^ ^ e another for the ser^^^endered 
pursuant to this Article VL 

6.5 Additional Limitation of Liability ApplraMrto Meet-Point Billing 
Arrangements. In the event of errors,^missions, or inac^qk^s in data received from a Party, 
the Party providing such data shall ptovl^^toected data. If^B^S lost, such providing Party 
will develop a substitute based on past us^3?l |myorth in SectiM^P.2; provided, however, 
that the Party responsible for the lost data s^ll crucHfc&other Pa^Tor any amounts billed 
pursuant to data developed as described in S^io]|^I^.l ' li | |fcp^aid by the DCC to whom such 
usage has been billed. 

ARTICLlFvn 
TRAFFIC 

Busy Cfi^kgrific^^b. Busy Line Verification ("BLV") is performed when one 
Pa r t i ^^ tomer requesli^ffiistance^fcfrthe operator bureau to determine ifthe called line is in 
use; pro^mL however, th^MeratorJKreau wili not complete the call for the Customer initiating 
the BLV i i ^ ^ ^ Only one^gV attempt will be made per Customer operator bureau call. 

7.2 B u i w ^ e ^mlca t ion Interrupt. Busy Line Verification Interrupt ("BLVI") is 
performed when o n ^ ^ ^ ^ operator bureau interrupts a telephone call in progress after BLV has 
occurred. The operat#^ureau will intermpt the busy line and inform the called party that there 
is a call waiting. The operator bureau will only intermpt the call and will not complete the 
telephone call ofthe Customer initiating the BLVI request. The operator bureau will make only 
one BLVI attempt per Customer operator telephone call, and the applicable charge applies 
whether or not the called party releases the line. 

7 3 BLV/BLVI Traffic. Each Party's operator bureau shall accept BLV and BLVI 
inquiries from the operator bureau of the other Party in order to allow transparent provision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries over separate direct trunks (and not the Local/IntraLATA Tmnks) established between 
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the Parties' respective operator bureaus. Unless otiierwise mutually agreed, the Parties shall 
configure BLV/BLVI tmnks over the Interconnection architecture defined in Article UI. 

7.4 BLV/BLVI Compensation. Each Party shall compensate the other Party for 
BLV/BLVI traffic as set forth in the pricing schedule. 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide INTRADO CC^feransit Service as provided in 
this Article VIII. 

8.2 Transit Service Defined. "Transit Service" means die d ^ ^ s y of Local Traffic, 
hiformation Access Traffic and hitraLATA Toll Traffic between I N T R A D O ^ ^ M and a third-
party LEC, interconnected Voice over Internet Protocol ef-CMRS or any o .d ier^ | teprovider^ 
carrier ("Third Party Service Provider") by CBT over the Local/hitraLAT^ffrunks. Inter-
Selective Router E9-1-1 call transfers shall not be considered Transit Service. 

S3 Compensation for T r a i ^ ^ | ^ i c e . The Parties shall compensate each other for 
Transit Service as follows: 

(a) (ft) Each party acknowledges ik|t C^f l im^^^onsibi l i ty to pay any third party 
LEC or CMRS provider for termir^pn of anyJPTsit traffic. CBT will not pay such 
charges on behalf of the originating^rty unless CBT acts as the primary toll carrier 
("PTC"), see (c)(1) below. The Parti^aggee to enter into their own agreements widi 
third party Telecommunications C a r r i e w ^ the event one Party originates traffic that 
tra|^i^|he other Party's network to reaiS a third party Telecommunications Carrier vrith 

iginating Party does not have a traffic interchange agreement, then the 
originatitiPH||/ will indemnify the other Party against any and all changes levied by 
such third pajSmdecommunications Carrier, including any tennination charges related 

such traffic a^fcny attomeys fees and expenses. 

(b) (b^^Kpr LocaWraffic, Information Access Traffic and IntraLATA Toll Traffic 
orifiiiS|k frorn^TRADO COMM tiiat is delivered over the Transit Service ('Transit 
Traffic 'WW^DO COMM shall pay to CBT a Transit Service charge as set forth in die 
Pricing ScRule . INTRADO COMM is responsible for paying any termination charges 
imposed by tiie third party carrier .Transit Traffic as used in this Article VIII refers to a 
switching and transport function which apphes when one Party sends Local Traffic to a 
third party's network through the other Party's Tandem and does not apply when calls 
originate with or terminate to the transit Party's Customer. The Transit service rate set 
forth in the Pricing Schedule will apply to Transit Traffic. The originating Party is 
responsible for Ihe appropriate rates unless otherwise specified. 
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(c) The following applies to Local Traffic, hiformation Access Traffic and IntraLATA 
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to 
INTRADO COMM over the Transit Service. 

(1) For IntraLATA Toll Traffic that is subject to a PTC arrangement, CBT shall 
deliver such IntraLATA Toll Traffic to INTRADO COMM in accordance 
with the terms and conditions of such PTC arrangement; 

(2) For Local Traffic, Information Access Traffic 
where CBT has a transiting arrangement 
provider that authorizes CBT to deliver 
("Otiier Party Transit Agreement"), t; 
INTRADO COMM in accordanc 
Other Party Transit Agreement. t̂e'̂ B&b t 
(and not INTRADO COMM 
Transit Service charge 
solely to the third party canrie 

11 be responsible to 
O CO^S^ is to bill any 

traLATA Toll Traffic 
d-party LEC or CMRS 

ffic to INTRADO COMM 
deliver such traffic to 

conditions of such 
or CMRS provider 

the applicable 
on charges 

8.4 Duration of Obligation ^^e Parties agree tJ^B^.^ ^^ responsibihty of each third-
party LEC or CMRS provider to enter inBfeK^gements witPfter LECs or CMRS providers to 
deliver Local Traffic and IntraLATA ToVp^taj^where CBT^^Mfet act as the PTC for the 
originating LEC. Notification of effectivelfcrd^flfc^^inents Bust be provided to CBT. The 
parties acknowledge that such agreements anmactyjrhi^^ may not be currently in 
place. In the interim, t h ^ g j | ^ ^ t h e terminatA^arty is u^me to determine the originator ofthe 
transit traffic, the tem^ating p ^ ^ may reque^hat CBT provide billing information to permit 
bil ling the third pa^^^fckthe caliBginator). To ̂ ^extent CBT incurs additional cost in providing 
billing data, CBT will pWB|jb an^Effiate of those ̂ K . Ifthe receiving party accepts the estimate 
and agrees to r^Mpburse C^^ | j j ^^m^H^^y ig i^e provided. 

Signali 
CCIpBLtiie appropriat 
del 1 ver s ^ L infotmation 
INTRADci^lPM is respo 
and the term^^me LEC o 
network 

p the^^imt that networks involved in transit traffic dehver calls with 
sacti^HH^pabilities Application Part ("TCAP") message, CBT will 
e ten^mating third-party LEC or CMRS provider. In all cases, 
le to follow the EMR standard and exchange records with both CBT 
MRS provider to facilitate the billing process to the originating 

8.6 Obliga^fis of Terminating Carrier As provided in this Article VIIL CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating charges. 
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ARTICLE IX 
UNBUNDLED ACCESS - SECTION 251(c)(3) 

9.1 Access to Network Elements. 

9.1.1 CBT shall provide INTRADO COMM access to CBTs Network Elements on 
an unbundled basis at any technically feasible point in accordance with the terms and conditions of 
this Article IX. CBT shall provide INTRADO COMM access to each unbundled Network Element, 
along with all of such unbundled Network Element's features, ftM^s and capabilities in 
accordance with the terms and conditions of Article IL in a manwihat shall allow INTRADO 
COMM to provide any Telecommunications Service that can I ^ ^ B ^ by means of that Network 
Element and for which INTRADO COMM holds a certificat^wm tl^fcmmission; provided that 
the use of such Network Element is consistent with the 

9,1.2 Notwithstanding anything tq 
required to provide Network Elements to INT 

(l)The Commission concludes that: 

(a) such Network 
that will be rev' 
COMM on an u 

t is propneta 
Network 

and 

BT shall not be 

pntains proprietary infomiation 
is provided to INTRADO 

d offer t ^ ^ m e proposed Telecommunications 
of other, nonproprietary means; or 

(2) 
Network E 
Telecommuni 

the failure of CBT to provide access to such 
e ability of INTRADO COMM to provide the 

RADO COMM seeks to offer. 

9.1.3 CBT shall Bl^^mred to make available Network Elements, including 
facilities and software necessary to p r ^ d e such Network Elements, where available. IfCBT makes 
available Network Elements that require special constmction, INTRADO COMM shall pay to CBT 
any applicable special constmction charges, as determined in accordance with the Act. The Parties 
shall mutually agree on the nature and manner of any required special construction, the applicable 
charges thereto and the negotiated interval(s) that will apply to the provisioning of such Network 
Element(s) in Heu of die standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall permit INTRADO COMM to connect INTRADO COMM's 
facilities or facilities provided to INTRADO COMM by third parties with each of CBTs unbimdled 
Network Elements at any point on CBTs network designated by INTRADO COMM that is 
technically feasible. 

9-1.5 INTRADO COMM may not access an unbundled network element for the 
exclusive provision of mobile wireless services or interexchmige services. 
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9.2 Network Elements. At the request of INTRADO COMM, CBT shall provide 
INTRADO COMM access to the following Network Elements on an unbundled basis: 

9.2.1 Local Loops, as more folly described on Schedule 9.2.1; 

9.2.2 The Network Interface Device, as more fully described on Schedule 9.2.2; 

9.2.3 Reserved for future use; 

9.2.4 Interoffice Transmission Facilities, as more firfr^esci^ed on Schedule 9.2.4; 

9.2.5 Reserved for fiiture use^ 

9.2.6 Operations Support Systems ("OSS") functions as 
Schedule 9.2.6; and 

9.2.7 Subloops, as more fully described on Schedule 9.2.7. 

9.3 Combination of Network^Iements. 

fially described on 

9.3.1 CBT shall provide Net 
INTRADO COMM in a manner diat 
Elements (a "Combination")^itii INTRAD( 
Telecommun i cati ons 

ts as specified in Schedule 9.3.2 to 
COMM to combine such Network 

elements in order to provide a 

9.3.2 
as described in Schedu 
provides the sasi&Combiri 
with 
'Unb 

Locydl^lbDent as descril? 

>0 COMM the following Combinations 
the Pricing Schedule for so long as CBT 

)usly executed interconnection agreement 
orderednsythe Commission. Combinations that include the 

id configured with the Two Wire Analog Voice Grade 
SchcWag;'2.L 

Loop Combination. 

Loop/Trmisport Combination #1 (EEL #1). (VG hiterface) 

.2.3 Loop/Transport Combination #2 (EEL #2). (DS 1 hiterface) 

9.3.3 Any request by INTRADO COMM for CBT to provide any Combination 
other than as set forth in Section 9.3.2. to combine the unbundled Network Elements of CBT with 
INTRADO COMM or to perform any other function under this Section 9.3 shall be made by 
INTRADO COMM in accordance with Section 9.6. 

combines. 
9,3.4 CBT shall not separate requested network elements that CBT currently 
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9.3.5 Upon request, CBT shall perfonn the functions necessary to combine 
unbundled network elements in any manner, even if those elements are not ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technically feasible; and 

(2) Would not undermine the ability of other carriers to obtain access to 
unbundled network elements or to interconnect with CBT's network. 

9.3.6 Reserved for future use. 

9.3.7 Reserved for future use. 

9.3.S CBT shall allow INTRADOCOMM to self-certify M i i | is providing a 
significant amount of local exchange service overj^MlinationsM unbundled netw^JpKments. For 
this purpose, a letter sent to CBT by INTRADO COK^fc^al J^iMisidered a p r ^ ^ a l method of 
certification. The letter shall indicate under what local^MgSption INTRADO COMM seeks to 
quahfy. 

ce with th( 
extent! 

9.3.9 To confirm reason 
in this section, CBT may conduct limited 
a requesting carrier's compliance with the 
independent auditor 
uncovers non-compli 
written notice to 
notice of ^1 audit to 
CBT may not cgnduct mo1 
audit reve; 
C O U M ^ d CBT sESn|nfy 
CO^^ra^ps in the norrj^gpurse 
to an au^krior to provisicHk^ EE 

sage requirements set forth 
nably necessaiy to determine 

CBT shall hire and pay for an 
shall reimburse CBT ifthe audit 
provide at least 30 calendar days 

t an audit At the same time CBT provides 
also send a copy ofthe notice to the FCC. 

DO COMM in any calendar year unless an 
impose an undue financial burden on INTRADO 

COMM's compliance using the records that fhTTRADO 
ess. CBT shall not require INTRADO COMM to submit 

10 For pj 
circuit and recon^^kit. 

tses of conversion, CBT shall not disconnect the special access 

9.3.11 iprCBT charges INTRADO COMM for the conversion of special access 
circuits to EELs, such a charge shall be TELRIC-based mid shall be submitted to the Commission for 
approval. 
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9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9.4.1 The quaUty of an unbundled Network Element, as well as the quality ofthe 
access to such unbundled Network Element that CBT provides to INTRADO COMM, shall be (i) the 
same for all Telecommunications Carriers requesting access to such Network Element; and (ii) at 
least equal in quality to that which CBT provides to itself, its subsidiaries, affiliates or any other 
person, unless CBT proves to the Commission that it is not technically feasible to provide the 
Network Element requested by INTRADO COMM, or access to such Network Element at a level of 
quahty that is equal to that which CBT provides itself. 

9.4.2 CBTshall provide INTRADO COMM 
and conditions no less favorable than the terms and condi 
elements to itself, its subsidiaries, affiliates and any other 
CBT provisions such access to Network Elements, excw^a^^ay 
pursuant to Section 9.L2. 

9.5 Provisioning of Network Elements 

9.5.1 CBT shall provide INTRADO CO 
forth on Schedule 9,5. 

etwork Elements, on terms 
CBT provides such 

time within which 
the Commission 

bundled Network Elements as set 

9.5.2 CBT shall provide INTRADO COMM acces^CBTs pre-ordering, ordering, 
provisioning, maintenance and repair, and billing functions that relate to the Network Elements that 
INTRADO COMM pur^^Htt^eunder. Access to such fimctionalities for the Operations Support 
Systems functions sha^we as p^ft^ed in Schedule 9.2.6. 

9.5.3 
in part, a service offered b 
primary local exchange carrie 
lO.ll.l. 

9.5.4 CBT and INT 
described in Schedule 9.5.4 

ng an order for a Network Element that replaces, in whole or 
munications provider for which CBT changes a 

RADOT^KIM shall comply with the requirements ofSection 

DO COMM shall coordinate cutover of Customer lines as 

9.6 Availability of Additional or Different Quality Network Elements. Any request by 
INTRADO COMM for access to a Network Element or a Combination or a standard of quality 
thereof that is not otherwise provided by the terms ofthis Agreement at the time of such request shall 
be made pursuant to a Bona Fide Request, as described in Schedule 2.2. and shall be subject to the 
payment by INTRADO COMM of all applicable costs in accordance with Section 252(dXl) ofthe 
Act to process, develop, and install and provide such Network Element or access. 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge INTRADO COMM die non-recurring (including any 
apphcable connection charges) and monthly recurring rates for unbundled Network Elements 
(including the monthly recurring rates for those specific Network Elements, service coordination fee 
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and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or 
approves an CBT technician to perform services in excess ofor not otherwise detailed in the Pricing 
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor charges to 
perfonn such services. For the puiposes ofthis Agreement "Line Connection Service" means any 
non-recurring activity performed at the CBT Central Office or the CBT side ofthe network interface 
required to connect a specified Network Element to any Customer- or end user-provided element or 
required to interconnect contiguous Network Elements. 

9.7.2 If [NTRADO COMM orders a Combination i ^ ^ | e d m Section 9.3.2 and 
the provision of any such Combination requires CBT to modify ari^pits easting systems, service 
development processes or its network (beyond that required ^rf^fc.**^ provision its own retail 
services) to provide access to such Combination, INTRJPO ^ ^ ^ ^ ^^all be required to 
compensate CBT for any costs incurred to provide 

9.7.3 Subiect to Sections 29.3. 
and charges which are incorporated by reference^ 
idenrified in this Agreement are inclusive, and no 

9.8 Billing. CBT shall bill 
pursuant to the requirements of Article 

9.9 Maintenance of Unbundled 

tariff rates 
set forth or 

unbundled Network Elements 

9.9.1 
Element, (ii) INTRA 
trouble was not ca 
maintenance of service 

.DO COMlMFports to ^ T a suspected failure of a Network 
juests a dispach, (iii) CBT dispatches a technician, and (iv) such 
(ilities or equifcmt, then INTRADO COMM shall pay CBT a 

>rth in the PnBvg Schedule. 

rovide INTO^DO COMM maintenance of unbundled Network 
fcpn terms and conditions no less favorable than CBT provides 

CB*^all provide to INTRADO COMM access to unbundled Network 
Elements in accordl^^mdi Section 9.3. and the performance criteria on Schedule 9.10 
(including any servic^revels and intervals that may be requested hy fNTRADO COMM and 
agreed upon by the Parties pursuant to a Bona Fide Request), (collectively, the "CBT Network 
Element Performance Benchmarks"). 

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide 
end-user service to its customers which meets all applicable requirements ofthe PUCO's 
Minimum Telephone Service Standards ("MTSS") as set forth in Chapter 4901:1-5 ofthe Ohio 
Administrative Code. To the extent that CBT has obligations to INTRADO COMM under die 
MTSS as an "Underlying Carrier", such obligations shall be govemed exclusively by Section 
17.2 ofthis Agreement and CBT shal! have no further indemnity obligations to INTRADO 
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COMM under tiie MTSS other than to provide credits to INTRADO COMM in accordance with 
the requirements ofSection 17.2. 

9.10.3 To determine CBTs compliance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
17.1 and the criteria in Schedule 9.10. 

9.10.4 INTRADO COMM will be eligible for "hicident Related Service Credits" in 
accordance with the terms and restrictions described in Section l ^ n n d "Non-Performance 
Service Credits" as described in Section 17.2.5. 

ARTICLE 
RESALE AT WHOLESALE R j | ^ S - SECTION 

RESALE AT RETAIL R A ^ H I W S E C i ^ N 251(b)(1) 

10.1 Telecommunications Services Avaiial^B^R- Resale at Wholesale Rates. 
Commencing on the date on which the Qgmmission approv^^^Agreement, and conditioned upon 
INTRADO COMM holding a certificate^Bteiagj"8 it to provi^Bkapplicable telecommunications 
services, at the request of INTRADO C o l M f c | | w i n make a ^ ^ K t o INTRADO COMM for 
resale at wholesale rates those Telecomrl^ica^^S|tovices {Pt CBT provides at retail to 
subscribers who are not Telecommunication^ai^»i7a^Hte^ in Section 251(c)(4) ofthe Act. 
Subject to the terms, con^^ |H^ |d limitationslpfbrth in tlm^greement, CBT will make available 
to INTRADO COMMjpr s u c n ^ y e all Telecimnunications Services which it offers to its retail 
Customers, includy^^^Jollowi|pcategories oi%gl§pommunications Services (the "Wholesale 
Resaie Services"): 

e - Resiaeffie, as described in the applicable tariff; 

(ii) Lc^flMServicglMSiness. as described in the applicable tariff; 

) M e s s » Toll Service, as described in the applicable tariff; 

runk, as described in the applicable tariff; 

iDN Basic Rate hiterface ("BRI"), as described in the applicable tariff; 

(vi) ISDN Primary Rate hiterface ("PRF'), as described in die applicable tariff; 

(vii) CBT Centrex Service and associated features and functionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e.. special access), as described in the 
applicable tariff; 
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(ix) DID Services, as described in the applicable tariff; and, 

(x) Customer Owned Pay Telephone Services, as described in the applicable 
tariff. 

The Wholesale Resale Services shall be made available to INTRADO COMM at the 
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each 
rate element of any Telecommunications Services offered at wholesale rates. 

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party 
shall make available to the other Party its Telecommunications Services for resale at retail rates 
("Retail Resale Services") in accordance with Section 251(b)(1) ofthe Act, the Commission's Local 
Service Guidelines DCA.l and DCB.I and applicable tariff^CBT may, at its sole discretion, make 
available to INTRADQ COMM under this Agreemeny^^^t other than those set forth in Section 
10.1 (e.g., voicemail) for resale at rates, terms and ̂ Petitions agreed upon by the Parties. 

10.3 Limitations on Availability of Resale I 
to both Wholesale Resale Services and Retail Resale Sei 

;es..jpe^llowing limitations shall apply 
^collectively, "Resale Services"): 

10.3.1 Any Telecommunications Services t r a^^^T offers to existing retail 
subscribers, but not to new subscribers ("Grandfathered Service^M^listed on Schedule 103.1. 
Schedule IQ.3.1 may be revised or supplemented from time to ™ e to include those additional 
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered 

dfathered Services avai lable to INTRADO COMM for resale to 
es to a Grandfathered Service from CBT at the time of its 
primary local exchange canier; provided, however, that if such 

a Shared Tenant Service Agreement, such Grandfathered 
COMM pursuant to the terms and conditions of 

ants, existing or in the future, in the specific fecility 
Agreement. If a local Telecommunications Service is 

randfl^BP^ Service by CBT, CBT agrees to continue to sell such 
to di^ferms ofSection 10.3.2) to INTRADO COMM for resale to 
rs that subscribe to such Grandfathered Service at the time it is so 
ered Services shall be made available to INTRADO COMM at 

accordance with the Act Nothing in this Section 10.3.1 shall prevent 
king a position before any regulatory body or court of law in opposition 

service by CBT as a Grandfathered Service. 

Services. CBT agrees 
any Customer of C^ 
selection of INT 
Grandfathered Services 
Services shalllyB«aYai lable 
such Sh^ 
subject^D such Sha 
subs^^g|tly classified 
Grandf^m|d Service (su 
INTRADO'^^M's Custoi 
classified by^^ fe Grand 
wholesale rates o^jngjine 
INTRADO COM 
to any classification 

10.3.2 Any Telecommunications Services that CBT currently intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") are set forth on Schedule 103.2. 
Schedule IQ.3.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Apphcable Law, classify as 
Withdrawn Services. CBT agrees to make Withi^awn Services available to INTRADO COMM for 
resale to INTRADO COMM's Customers who are subscribers to the Withdrawn Service either from 
CBT or INTRADO COMM at the time so classified (subject to the provisions ofSection 103.1 if 
such Withdrawn Service was previously classified as a Grandfathered Service) until the date such 
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service is discontinued. Nothing in this Section 103.2 shall prevent INTRADO CQMM from taking 
a position before any regulatory body or court of law in opposition to any such witiidrawal of service 
by CBT. 

10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO 
COMM on the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other 
person to which CBT directiy provides the Resale Services, including CBT's retail Customers and 
other resellers of CBT's Telecommunications Services (i) only in those service areas in which such 
Resale Services (or any feature or capabihty thereoQ are offered^AfflT to itself or to any 
subsidiary, affiliate or any other person, including CBT's retail Cus^mbrs, Sira (ii) to the same extent 
as CBTs retail Telecommunications Services are subject to the^^|||hility of facilities. 

y applicabh 
rates set forth in the 

jesor fees, ifany, 
.DO COMM, 

ind (ii) the 
Section 4, as 
Commission 

10.4 Additional Charges for Resale Services 
Pricing Schedule, INTRADO COMM shall pay CBT 
incident to the establishment or provision of the R e j | ^ Services requested by** 
including channel charges, initial non~recurrina«l^^res andWtnstmction ch^ 
applicable non-discounted end user common line cha^B|5 sej^^fein F.C.C. No, 
well as any other non-discounted end-user charges I W ^ ^ n a v be set forth in 
regulations. 

10.5 Restrictions on Resale Sei 

10.5.1 Unless provided by d i e ^ n r | ^ i 3 I W S ^ D O COMM may not offer Resale 
Services that are made ^ ^ H ^ n l y to res id l^^ CustonMor to a limited class of residential 
Customers to classes^^uston^fflhat are not el^ble to subscribe to such services from CBT. The 
same restrictions ^^^ftgply to CHF'S Retail Sei^teswill also apply to those same services when 
offered for resale. 

to the 
promonuHBi offerings, CBT shall apply the wholesale discount 

rather than a special promotional rate, only if: 

motioj^ involve rates that will be in effect for no more than a 
inety (90) cumulative days over any six (6) month period; and 

omotional offerings are not used to evade die wholesale rate 
ation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to INTRADO COMM during the first ninety (90) days of a promotion that is in effect for more 
than ninety (90) days within any six (6) month period. Ifthe promotion is in effect for more than 
ninety (90) days within any six (6) month period, CBT is required to offer the promotion to 
fNTRADO COMM at the promotional rate, less the wholesale discount, for the period of the 
promotion in excess of ninety (90) days. 

10.5.4 In the case of Customer contracts, CBT is not required to resell such contracts 
at a discount, but shall resell such contracts at the contract rates, hi the altemative, the individual 
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services provided pursuant to such contracts may be purchased separately at the wholesale discount 
from the ordinary tariff rate for such service. 

10.5.5 The Parties agree that applicable access charges, as estabhshed pursuant to 
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall 
be collected by CBT. 

10.5.6 As provided in the Act, INTRADO CQMM may not purchase Resale Services 
unless such services are resold to a person other than INTRADO C O K o A ^ T R A D O COMM may, 
at its option, purchase fi^m CBT, at wholesale rates, all Telecomm^^ation^ Services available for 
resale under the Act and resell at retail rates such Services to i t s j ^ l | ^ s and subsidiaries pursuant 
to the terms and conditions ofthis Agreement. To the extent ̂ p C B i l B | ^ d e s Resale Services, at 
wholesale rates, to its affiliates and subsidiaries for i n t ^ a l % i r p o s e ^ ^ t R A D O COMM may 
provide such Resale Services to its affiliates and s u b s u i f l ^ o n the same 

10.5.7 CBT may impose additii 
Resale Services only as permitted by the Act, the Col 

.on INTRADO 
le FCC. 

's sale of 

10.6 New Resale Services; Cl 
filings notify INTRADO COMM of an] 
offers Resale Services, including the inl 
promotions, by serving INTRADO COMI 

;es in P r o v i s i o n ^ ^ ^ a l e Services. CBT shall, via tarift" 
;es in the tenrHftd conditions under which CBT 

^ f any n e w ^ B | a ^ s , fiinctions, services or 
dth a t ^ B a £ t h e tarifWhng at the time it is submitted 

to the Commission. The wholesale rates set f ^ h ij^^e 
the appropriate wholesale discount contempl |peous witt 
promotional offerings consistent with Section A 5 . 2 ) by CBT. 

ledule shall be adjusted to reflect 
ly retail price change (excluding 

10.7 Operations Support Systems F u n c M s . CBT shall provide INTRADO COMM, 
upon INTRADOCOMM's request, nondiscriminatory access to CBTs Operations Support Systems 
frmctionsfi|fl|PiliiilB|^feig, ordering, provisioning, maintenance and repair and billing, in accordance 
with t h j i ^ m s and s c i ^ m e s established in the Commission's Arbitration Award in Case No. 97-
I S ^ f f i k R B , August i ' B ^ ? ("Arbitration Award"). CBT shall provide INTRADO COMM 
advanc^&Jen notice of a^snaterial changes to CBT operating support systems fiinctions. 

10.8 liscriminssory Provision of Resale Services. 

I O . S ^ ^ ^ S l e Services made available by CBT for resale hereunder shall be equal in 
quality to that provid^Pny CBT to itself or to any subsidiary, affiliate or any other person to which 
CBT directly provides the Resale Service, including CBTs retail Customers. Access to Operations 
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of 
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any other 
person to which CBT directly provides such access. 

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale 
Services are provisioned to CBTs subsidiaries, affiliates or other persons to whom CBT directly 
provides the Resale Service, including CBT's retail Customers. 
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10.8.3 CBT shall provide to INTRADO COMM equivalent fimctionality of blocking 
calls (e.g., 700, 900 and 976) and Billed Number Screening ("BNS''), including necessary LIDB 
updates, or equivalent service for blocking completion of bili-to-third party and collect calls to the 
extent that such functionalities are provided to CBTs retail Customers. 

10.9 Standards of Performance. 

10.9.1 CBT shall provide Resale Services to INTRADQ COMM (i) in accordance 
with Section 10.8. as determined by this Section 10.9. and (ii) as required by the Commission 
(collectively, the "Resale Performance Benchmarlts"). 

10.9.2 As a Local Exchange Carrier, INTRADO COMM is required to provide 
end-user service to its Customers which meets all applicaWe requirements ofthe PUCO's 
Minimum Telephone Service Standards ("MTSS") as^PHlte in Chapter 4901:1 -5 of the Ohio 
Administrative Code. To the extent that CBT has^^^t ions to INTRADO COMM under the 
MTSS as an "Underlying Carrier '̂, such obligati^iJ^ftall be gOTgmed exclusively by Section 
17.2 of this Agreement and CBT shall have no furthe^^femn^^^igations to INTRADO 
COMM under the MTSS other than to provide credits tol^^KADO COMM in accordance with 
the requirements ofSection 17.2. 

10.9.3 To determine CB^ 
shall maintain performance records and prol 
17.1 and the criteria in Schedule 10.9. 

10.9.4 
in accordance witl 
Service Credits" as de: 

e with the 
ccordj 

lance Benchmarks, CBT 
re with the terms in Section 

eligible for "Incident Related Service Credits" 
edin Section 17.2 and "Non-Performance 

an 
Service 
groups, line 
Commission tha 
propose to the 
additional customize 

10.10.2 

leratdl^^prCompletion or Directory Assistance Service is a feature of 
CBT^all unbrand or rebrand such features of such offered Resale 

COMM for INTRADO COMM's Customers via separate tmnk 
other technically feasible method. If CBT demonstrates to the 

fmply with INTRADO COMM's rebranding request, the Parties may 
forits approval, an alternative solution (e.g., unbranding). Requests for 

shall be done via the BFR process. 

Upon INTRADO COMM's request, CBT shall make available to 
INTRADO COMM the ability to route: 

(i) Local Directory Assistance calls dialed by INTRADO COMM's 
Customers directly to INTRADO COMM Directory Assistance 
Services platform, to the extent such routing is technically 
feasible; and 
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(ii) Local Operator Services calls dialed by INTRADO COMM 
Customers directly to the INTRADO COMM Local Operator 
Services platform. Such traffic shall be routed over tmnk groups 
between CBT End Offices and the INTRADQ COMM Local 
Operator Services platform, using standard Operator Services 
dialing protocols of 0-, to the extent such routing is technically 
feasible. 

The routing capabilities described above will be implemented as a^^^Lby the Implementation 
Team. To the extent technically feasible, all direct routing^gfabilines described in this 
Section 10.10.2 shall permit INTRADO COMM Customers to ̂ > l ^ ^ a m e telephone numbers for 
CBT Directory Assistance and Local Operator Service that sin^nly s^i!^d CBT Customers dial for 
reaching equivalent CBT services. 

10.10.3 Notwithstanding anythinj 
agree that CBT shall have no obligation to unbi 
customer premises equipment, odier Customer-owne! 

the contrary in this A] 
^brand fk^ervice technicl 

iliti^slmts outside plai 

lent, the Parties 
tmcks, any 

10.10.4 INTRADO <^MM shall not, w r S ^ ^ B T s prior written consent, offer 
any Resale Service to any Customer u n d l ^ i ^ r a n d name o f ^ f c j t s subsidiaries or its affiliates. 
nor shall INTRADO COMM state or impl; 
arrangement with CBT in the provision of RS^le; 
to the extent INTRADO COMM deems it n& 
will perform work on beM^HK'^-''^^*^ ^^^ 
in provisioningserviM^reownl^^dmaintained 
shall make no dispj^Hi!; statenflls about such' 

JS anyjoint 1 ^ ^ ^ association or any similar 
COMM's Customers, except 

to a w ^ ^ C u s t o m e r s that CBT's personnel 
"under thiS?greement or that some facilities used 
>y CBT; provided, however. INTRADO COMM 

:ilities or services. 

.10.5 
interface 
writin^BUch persor 
I N T M k ) COMM. 

RADO COMM requires CBT personnel to 
'OMM 's''<§BKtomeTS, either orally in person or by telephone, or in 

[y themselves as CBTs employees perfoiming work for 

.0.10.6 C M shall identify any service call materials, including "no access" cards 
and ti me- and^Mgrial s i n v t « s furnished during service calls by CBT personnel to INTRADO 
COMM's CustoiMLby u ^ ^ preprinted cards or stickers provided by INTRADO COMM, that 
contain INTRADO^^^Fs name/logo, INTRADO COMM's address, and INTRADO COMM's 
customer service tele^me number. 

10.10.7 hi no event shall CBT personnel acting on behalf of INTRADO COMM 
pursuant to this Agreement provide information to any existing INTRADO COMM Customer about 
CBT products or services, unless mutually agreed in writing bythe Parties, or disparage INTRADO 
COMM and/or INTRADO COMM service or products. Upon an inquiry initiated by the Customer, 
CBT personnel may refer the Customer to CBTs business office, but in no instance shall CBT 
personnel provide written literature. 
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10.10.8 INTRADO COMM shall pay CBTs costs, ifany, pursuant to the pricing 
standard in Section 252(d)(1) of the Act and in such amounts or levels as determined by the 
Commission for providing any requested branding under this Section 10.10. 

10.11 Primary Local Exchange and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all ofthe principles set forth in 47 C.F.R. §64.1100 
to the process for Customer selection ofa primary local exchange carrier. CBT shall not require a 
disconnect order from an INTRADO COMM Customer or anothen^C in order to process an 
INTRADO COMM order for Resale Service for an INTRADQ CO^P^u^fjmer. CBT shall advise 
INTRADO COMM whenever an INTRADO COMM Cus tom^^^ lec ted another primary local 
exchange carrier by giving notice via an electronic interfac^^hin^l^^y-fo ur (24) hours ofthe 
change being provisioned by CBT. Until the FCC or the^ommis^fc|dopts final rules and 
procedures regarding selection of a primary local exchange carrier, INTRA^^fcOMM shall deliver 
to CBT a representation of authorization in the form set forth on Schedule lo!]^B|hat applies to all 
orders submitted by INTRADO COMM under this Agreement that require a prirna^pia^l exchange 
carrier change. Such representation of authorization shall be delivered to CBT priq^^the first order 
submitted by INTRADO COMM hereunder. INTRADO COMM shall retain on file all apphcable 
Documentation of Authorization (as de 
other method permitted by Apphcable 
COMM as its primary local exchange ca 
by a Party or the Commission at 
documentation is at issue. 

Schedule 10.11.1). including letters of agency or any 
to the Customer's selection of INTRADO 
;umentation shall be available for inspection 

Normal Business Hours, when such 

iO.l 1.2 Carrier Selection Uisflites. 
selection of primary local exchange carriers by 
escalation procedures shall be followed: 

any disputes should occur conceming the 
stomers of a Party, the following dispute 

a Customer denies authorizing a change in his or her primary local 
ge carrier selection to a different LEC ("Unauthorized Switching"), 

tHWBjpv that initiated the change shall switch that Customer back to the 
specH|d Carrier. In the case of unauthorized changes of any Customers, the 
Com^Bsion's Guideline XVri.C.3 applies. 

reports or otherwise provides information on unauthorized primary 
exchange carrier changes to the FCC, the Commission or any other 

vemmental entity, CBT agrees to report on INTRADO COMM 
unauthorized primary local exchange carrier changes separately fix>m 
unauthorized PIC changes. 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Applicable 
Law relating to Local Exchange Carrier selection disputes, they will promptly 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure within thirty (30) days of a Party's request to commence the 
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negotiations, the dispute resolution procedures set forth in Section 283 will 
be implemented. 

10.11.3 When CBT receives an order for Resale Service fix)m INTRADO COMM 
for INTRAPO COMM's Customer and CBT currently provides resale local exchange 
Telecommunications Services to another carrier ("Carrier of Record") for the same Customer, CBT 
shall notify such Carrier of Record of such order coincident with processing the order. It shall then 
be the responsibility ofthe Carrier of Record and INTRADO COMM to resolve any issues related to 
that Customer. INTRADO COMM agrees to indemnify and hold CB^^^i less against any and all 
Losses that may result from CBT acting under this Section I f i g S to Change a Customer to 
INTRADO COMM at INTRADO COMM's direction, if s u o W n r is demonstrated to be an 
Unauthorized Switch. 

10.11.4 When notified by INTRADgP^KIHM or throup|^Customer Access 
Record Exchange system ("CARE") that a Custom||pas changed its primaryUfcetchange carrier 
("PIC") selection only from one DCC to anothe^(®B|CBT slW only provisiori™(PIC change. 
CBT may modify its process to conform with industnl^f^^te^^^^rds and shall^^inform with the 
requirements ofthe FCC or the Commission. CBT shall^^PTRADO COMM, not the end-user 
Customer, for the PIC change charge. 

10.12 Functionality Requ ired 

10.12.1 
COMM for INTRADQ 
Article XV. 

Resale Sei 

all make available to INTRADO 
accordance with the provisions of 

10.12.2 "^^EC-A^lgned TeleohonWallinfr Card Numhere Should CBT during tiie 
term ofthis agismient p r o ^ ^ ^ ^ M i B | H i ^ ^ i o n e calling card numbers, effective thirty (30) 
days afterdgWiaBfcSustQnWai COMM's service, CBT will block the 
LEC-Mreied telephoHafee cafflj^tord numher Line Identification Database ("LIDB"), unless 
othMMi^greed to by tifllBliplemeHMi Team. 

JO.12.3 T^S)hone Assistance Programs. Upon conversion to INTRADO 
COMM's ReSSgService o » i existing Telecommunications Assistance Program Customer, no 
exchange of qu^B||ationjBcumentation is necessary. CBT will continue to administer the 
Telecommunicatior^^^ptance Program for the Customer on behalf of INTRADO COMM. If 
INTRADO COMM'sHustomer is newly qualified for a Telecommunications Assistance Program, 
INTRADO COMM must send CBT the necessary qualification documentation. 

10.12.4 Special Services. If CBT makes a notation on the Customer Service 
Records ("CSR") of Customers who quahfy for certain services available to physically challenged 
individuals (^^, special discounts) ("Special Services"), CBT shall provide such data to INTRADO 
COMM on the CSR made available to CBT for its Customeis. For usage by an INTRADO COMM 
Customer of a Telephone Relay Service, CBT will provide INTRADO COMM widi all billing 
informarion ftimished to CBT by the provider ofthe Telephone Relay Service. 
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10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 

10.12.6 CBT shall cooperate with INTRADO COMM to ensure the continued 
provision of appropriate services necessary to serve TTY/TDD Customers when migrating from 
one carrier to another. 

10.13 Service Functions. 

10.13.1 Point of Contact for Resale Purchase CypDmer, 

(a) 

(b) 

Primary Point of Contact. Except as 
INTRADQ COMM shall be the pi 
COMM Customers. 

Service Referrals. CBTs 
resale Customer regarding any 
to INTRADO COMM in accon 
hnplementation Jjgam. CBT shal 
representatives w 9 | | ^ ^ v e such inqiJ 
services do not in^^^B^iisparage or 
COMM or its producKor se^SHp^aud do no 
products or services ^rina*®c 
SeiMiie.10.7. 

yided in this Agreement, 
ct for all INTRADO 

ons from any E^^pa>0 COMM 
M service o^Koduct directly 

th the procedures set forth by the 
its best efforts so that all CBT 

Regarding INTRADO COMM 
inate against INTRADO 

ovide information about CBT 
contact except as described in 

(c) itact Emplo\^Jraining. CBT shall provide training for all its 
maycommipi^te, either by telephone or face to face, with 

INl1^^^M^h|f iu j j |p i iTS so that the requirements ofthis Agreement are 
let. ^fc^ermore, ™l |ame quality standards that CBT requires of its 

o y e e f ^ ^ contacting an CBT Customer (e.g., honesty, respect and 
c d ^ ^ y ) shSBgipy when its employees are in contact with INTRADO 
COrlR CustOTers. 

ss To Operations Support Systems Functions ~ Provisioning. 

rdering. Ordering and Provisioning. CBT will provide access to an 
ectronic interface for the transfer and receipt of data necessary to perform 

the pre-ordering, ordering and provisioning fimctions (e.g.. order entry, 
telephone number selection and due date selection) associated with Resale 
Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13.2) as CBT uses 
in its provision of retail services for the above functions. The interface will 
be consistent with the Alliance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications hidustry Forum ("TCIF"), Electronic Data 
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hiterchange ("EDF') Customer Service Guideline, issue 7, (LSOG Version 
1.0), and provide the fimctionality described in Schedule 10.13.2. 

(b) Service Ordering and Provisioning. Service Orders will be placed by 
ENTRADO COMM and provisioned by CBT in accordance with the 
procedures described in this Section 10.13 and as agreed by the 
Implementation Team. Any Service Order activity resulting in primary local 
exchange carrier changes will comply with the requirements of 47 C.F.R. § 
64.1100 and Section 10.9.1. 

(c) Provisioning Support. CBT shal! provide^P^^^ning support to INTRADO 
COMM on the same basis CBT^^v id^^ to its retail Customers. 
Provisioning support may be expanded^ mutua^fc^eed by the Parties. 

(d) Status Reports. After receipt and acceptance ofa Ser^^^Wer. CBT shall 
provide INTRADO COMM with service status notices on^BSeption basis. 

(e) Engineering Support. When requested by INTRADO COMM, CBT shall 
provide timely e^neering support. INTRADO COMM shall pay CBT for 
the use of its e^fcaarjng services at charges previously agreed to by 
INTRADO COMI 

(f) Requests for Service 
representatives shall in 
INTRADO COMM if su 
installation. 

T provides installation, CBTs 
an INTJPCDO COMM Customer to contact 

ustomer requests a service change at the time of 

Non-Interruption of Servil. Except as specifically provided in this 
eement or pursuant to an order ofa court or commission of competent 

iction, CBT may not initiate any disconnect, suspension or termination 
oni|NTRADO COMM Customer's Resale Service, unless directed to do so 
by I^KADO COMM by transmission ofa Service Order or CBTs receipt of 
propeWuthorization to change such Customer's primary local exchange 
canieM) a carrier other than INTRADO COMM. 

ccess to Operations Support Systems Functions Maintenance. 

Maintenance and Repair. CBT will provide access to an electronic interface 
for the transfer and receipt of data necessary to perfonn the maintenance and 
repair functions (e.g.. trouble receipt and trouble status). This interface will 
be administered through gateways that will serve as a points of contact for the 
transmission of such data. These gateways will provide for equivalent 
functionality for maintenance and repair (as such items are defined in this 
Section 1Q.133) as CBT uses for maintenance and repair of its retail 
services. 
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(b) Maintenance. Maintenance will be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and 1U8 and Schedule 10.13. 

10.14 Responsibilities of INTRADO COMM. 

10.14.1 INTRADO COMM shall be responsible for providing to its Customers and 
to CBT a telephone number or numbers that INTRADQ COMM's Customers can use to contact 
INTRADO COMM in the event of service or repair requests. If I N T j A ^ COMM's Customers 
contact CBT with regard to such requests, CBT shall inform such^Btome^s that they should call 
INTRADO COMM and will provide INTRADO COMM's conjfepfcmber to such Customers. 

10.14.2 INTRADO COMM shall promde^BT w i ^ ^ u r a t e and complete 
information regarding INTRADO COMM's Customer^^m™hod reasonai»jescribed by CBT to 
allow CBT to keep its Emergency Telephone Numb^Kervice database updaielBtCBT maintains 
such a database. 

10.14.3 Prior to the Effective Date, 
communicated to CBT its Carrier Identtf£ation Code and 
Interexchange Access Customer Code a i^^^pera t ing Com] 

COMM shall have received and 
iess Carrier Name Abbreviation or 

lumber. 

10.14.4 At die time INT 
available to INTRADO COMM, INTRADO %)M 
in which INTRADO COyM|l |n rovide Op 
Customers. If f N T R ^ y T c a ^ ^ l e c t s not t 
Assistance servicesl^ftLwritteinBtice shall be 

request^CBT to make Resale Services 
an^fS^^^CBT written notice ofthe manner 

Services^^DirectoryAssistance services to its 
urchase CBT's Operator Service and Directory 

ovided to CBT not less than ninety (90) days 
before CBT provides 
elects to provigifln Oi 
INTRAl 

to INTRAiycOMM. Thereafter, if INTRADO COMM 
^ r y Assistance services in another manner, 

3 T notT^IMan ninety (90) days written notice of its intent to do 
so. 

CBT is the* 

(ii) 

s of C^T. CBT shall provide access to the following services where 
ervice provider: 

al Emergency Number service, a telephone exchange communication 
ce that includes lines and equipment necessary for answering, 

sferring and dispatching public emergency telephone calls originated by 
persons within the telephone Central Office areas arranged for 9-1-1 caUing. 

Enhanced E9-1-1 ("E9-1-1") service, provides for routing of all 9-1-1 calls 
originated by Customers having telephone numbers beginning with a given 
Central Office prefix code or codes to a single PSAP equipped to receive 
those calls, as well as additional features, such as selective routing of 9-1-1 
calls to a specific PSAP that is selected from the various PSAPs serving 
Customers within that Central Office area. 
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(ni) 911 call routing to the appropriate PSAP. CBT shall provide and validate 
INTRADO COMM Customer information to die PSAP. CBT shall use its 
service order process to update and maintain, on the same schedule that it 
uses for its retail Customers, the INTRADO COMM Customer service 
information in the ALI/DMS ("Automatic Location Identification/Data 
Management System") used to support E9-1-1 services. 

Both INTRADO COMM and its Customers purchasing Resale Service under this Agreement are not 
charged for calls to the 911 number, except as provided in any a p ^ ^ ^ l e tariff or pursuant to 
Applicable Law. 

10.16 Exchange of Billing Information. 

10.16.1 CBT shall provide INTI 
("DUF') for Resale Services provided hereunder (' 
Data shall be recorded by CBT in accordan< 
implementation of new standards as appropriate, 
including both Local Traffic and hitraLATA Toll TrafficH^jBT currently records, in EMR fonnat, 
for each individual Resale Service and s ^ l include sufficie^^teil to enable fNTRADO COMM to 
bill its Customers for Resale Services pi'^^iygY CBT. CBT^Hkovide to INTRADO COMM, in 
Schedule 10.16, detailed specifications I l^^S^^Hli^ INTRADO^ta^M to develop an interface 
for the exchange of Customer Usage Data. rapcedl^H^^^rocess^including, but not limited to, 
those set forth on Schedule 10.16. for imltem^m^^H^^ftface will be addressed by the 
Implementation Team. B| i^^^provided irwyrotion lO.l^ff, no other detailed billing shall be 
provided by CBT to Q ^ A ^ B M M . 

a spesi^^Daily Usage File 
bmer Usage Data"). ^^^Customer Usage 

EMR^gndards. CBT^Mtn-eview the 
'UEiJlSlinclude speiJKc daily usage. 

10.16.2 
otherwise be processed bi 
INTRADOCOMM. This'cal 
that the retumed call originated 

;e call detaWorwarded to CBT for billing, which would 
to the DCC and will not be passed through to 

DI will beKSHhned to the IXC with a transaction code mdicating 
resold account. If INTRADO COMM does not wish to be 

responsible for 900 and 976 calls, itl 
900 and 976 calls, the call detail will 

frder blocking for resold lines. When the DCC records the 
retumed to the DCC. 

10.16.3 INTRADO COMM shall be responsible for providing all billing 
information to its Customers who purchase Resale Services fitim INTRADO COMM. 

10.16.4 CBT shall bill INTRADO COMM for Resale Services provided by CBT to 
INTRADO COMM pursuant to the provisions of Article XXVIL CBT shall recognize INTRADO 
COMM as the Customer of Record for all Resale Services and will send all notices, bills and other 
pertinent information directiy to INTRADO COMM. The bill will include sufficient data to aiable 
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage 
Data and (ii) reconcile the billed charges with the Customer Usage Data. 

10.17 Use of Service. 
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10.17.1 INTRADO COMM, and not CBT, shall be responsible to ensure that its 
and its Customers' use ofthe Resale Services complies at all times with Apphcable Law. CBT may 
refiise to fumish or may disconnect Resale Services of INTRADO COMM or, as appropriate, to an 
INTRADO COMM Customer when: 

(a) 

(b) 

An order is issued by a court, the Commission or any other duly authorized 
agency, finding that probable cause exists to believe that the use made or to 
be made ofa Resale Service is prohibited by Applicable Law, or 

CBT is notified in writing by a law 
jurisdiction that any facility fumished b 
for the purpose of transmitting or recei 
or foreign commerce in violation of la 

10.17.2 Termination of Resale Service shall take place 
provided to INTRADO COMM or as ordered by a court. 

•ency acting within its 
being used or will be used 

information in interstate 

onable notice is 

10.17.3 If communications facilities have been physically disconnected by law 
enforcement officials at the premises wtoe located, and if there is not presented to CBT the written 
finding of ajudge, then upon written ̂ ^ ^ H ^ ^ ' ^ KADO COMM and agreement to pay restoral of 
Resale Service charges and other apphc^pl^^^gs, CBT shall promptly restore such Resale 
Service. 

10.17.4 
(47 U.S.C. §227) andj 
solicitation by recj 
initiated by the solicit? 
capability of numbers to 
numbers t | |plWBjl^^nd lii 
equipttu^^of dissenTi^H|g a pi 
or csElBoarty-controlleaBl ^^Pi 

jf xtent provi^#iinder thelKlephone Consumer Protection Act 
jereunder, I^a le Service shali not be used for the purpose of 

len such so^^ t ion occurs as a result of unrequested calls 
„of automaticWaling devices. Such devices, with storage 

ir sequential number generator that produces 
the capKPI^y, working alone or in conjunction with other 

jrded message to the number called and that are calling party-
rohibited. 

^p.17.5 
other persons^^A&e use of 1 
their Telecommin^^iions 
CBT's Customers. 

Lesale Services shall not be used in any manner that interferes with 
ir Telecommunications Service, prevents other persons from using 
tices, or otherwise impairs the quality of service to other carriers or 

10.17.^ If INTRADO COMM's useof Resale Services interferes unreasonably 
with the Resale Services of other carriers or their customers or of INTRADO COMM's or CBTs 
Customers, INTRADO COMM shall be required to take Resale Services in sufficient quantity or ofa 
different class or grade to correct such interference. 

39-



intrado Draft 4-21-08 
For Discussion Purposes Only 

ARTICLE XI 
NOTICE OF CHANGES ~ SECTION 251(c)(5) 

ff a Party makes (i) a change in its network that will materially affect the interoperabihty of 
its network with the other Party or (ii) changes to Operations Support Systems functions that affect 
the operations of the other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the Commission and their respective rules and regulations. 

ARTICLE XII 
COLLOCATION - SECTIO]Hrf(c)1 

12.1 Physical Collocation. CBT shall provic 
on its Premises for equipment necessary for Intercj 
Elements, except that CBT will provide for Vii 
equipment if Physical Collocation is not practical 
limitations, as provided in Section 251(cX6) ofthe Acl 
Collocation only for the purpose of Int^isonnection or acct 

12.1.1 CBT shall offer tol 
contemplated by the Act, the FCC or the C< 

£)COMM 
uding 

geless Coll^Mbn. CSmhall allow INTRADO COMM to 
RADO c o i n ' s equipment and facilities without requiring the 
fa cage or silfclarstmcture and without requiring the creation 

trance to the^Wlocation Space. 

LDO COP^W^iysical Collocation 
fection or for access to^g^ndled Network 
jllocati^ or Adjacent C ^ k ^ o n of such 

tectiBi^j*easons or b ^ u s e of space 
shall provide INTRADO COMM 
CBTs Network Elements. 

fs of Physical Collocation 
lout limitation the following: 

L ' l ^ e d CoWmnon. CBT shall permit INTRADO COMM to 
(cate^^^ADO COMM's equipment and facilities and to require the 

Iction^B^^e or similar stmcmre surrounding the collocation space. 

, Shared Collocation. Shared Collocation means INTRADO COMM 
Iher carrier are occupying the same Caged Collocation. 

^...4 Adjacent Collocation. Adjacent Collocation means a collocation 
angement ofthe type described in Section 12.1.11. 

12.1.2 Such Collocation Space, ofa size and dimension which is specified by 
INTRADO COMM and agreed to by CBT, may be Caged Collocation or Cageless Collocation 
at INTRADO COMM's sole discretion unless expressly prohibited by local statute, ordinance, or 
regulation. If INTRADO COMM elects to enclose the Collocation Space, CBT, or, at 
INTRADQ COMM's option, a CBT approved Certified Vendor, will design and constmct, at 
INTRADO COMM's expense and pursuant to specifications agreed to by the Parties, a wall or 
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other delineation to establish a clear division between the Collocation Space and other areas of 
the Central Office dedicated to CBTs use. 

12.1.3 Upon request of INTRADO COMM, CBT shall constmct an 
equipment arrangement enclosure ofa size and dimension jointly agreed upon by the Parties. 
CBT will inform INTRADO COMM ofthe types of enclosures available in its application 
response. INTRADO CQMM must provide the local CBT building contact with a card, key or 
other access device used to enter the locked enclosure. Except in case of emergency, or as 
specified in Section 12.15, CBT will not access INTRADO COMM'^^^ed enclosure prior to 
notifying INTRADO COMM. 

12.1.4 At INTRADO COMM's option 
installation of lockable cabinets for INTRADO COMM'^se 
collocation space. 

BT will permit the 
COMM's 

12.1.5 INTRADOCOMM 
third parties so long as such third parties are using 
for access to CBT's unbundled network elements and a 
conditions as apply to INTRADO COMM. 

12.1.6 INTRADO COMM may share space 
obtained collocation space from CBT so long as such space is 
for access to CBT's unbundled network elements. 

CollocatidMpi^e with 
terconnectioi^^th CBT or 
by the same terms and 

er parties that have 
br collocation with CBT or 

12.1.7. 
for the provision oj 
network elements. 

ier in a Shared Collocation must arrange directiy with CBT 
its, interconnection facilities and access to unbundled 

12.1.8 rnHMlh 111 notinipWe any minimum square foot requirements for 
Collocation Space upon INTRAl&CpMM. INTRADO COMM may request Collocation Space 
in increments as small as a single b^gp^uipment. 

12.1.9 CBT may permit INTRADO COMM to collocate in any unused space 
in a central office, serving wire center, building or stmcture at a CBT Premises. CBT will 
determine the location ofthe Collocation Space . 

12.1.10 In the event that INTRADQ CQMM is denied collocation space in a 
particular CBT Premises, INTRADO COMM, at its request, will be permitted to tour the entire 
Premises, within 10 days ofa request to tour CBT's premises, without charge, to verify lack of 
space in that particular CBT Premises. In addition: 

(a) CBT shall submit to the state commission, subject to any protective order, 
detailed floor plans or diagrams of any Premises where CBT claims that 
Physical Collocation is not practical because of space limitations. These floor 
plans or diagrams will show what space, ifany, CBT or any of its affiliates has 
reserved for future use, along with a description of future use for the reserved 
space and the length of time for each reservation, and, 
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(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 

12.1.11 In the event that Physical Collocation space is exhausted in a 
particularCBT Premises CBT agrees, upon receipt ofa written request from INTRADQ COMM, 
to allow INTRADO COMM to use Adjacent Collocation. In providing Adjacent Collocation to 
fNTRADO COMM, CBT shall permit INTRADO COMM to construct or otiierwise procure 
adjacent facilities in a building, controlled environmental vault or sin||^^tmcture, to the extent 
technically feasible at a CBT Premises. CBT shall further p e r m i t ^ ^ A D O COMM to cross-
connect its equipment located in an Adjacent Collocation arranyMtf to CBT facilities, 
including without hmitation unbundled loops, in the CBT P i ^ P s e ^ ^ f e c t only to reasonable 
safety and maintenance requirements, zoning, and o t ^ ^ ^ ^ | c ^ | ^ locarWhjlations. CBT and 
INTRADO COMM agree to negotiate in good faith ar^fSBfepnal rates t e l ^ ^ d conditions, if 
necessary, for such Adjacent Collocation and to cot^Kte such negotiations vWfathirty (30) 
days ofa INTRADO COMM request to CBT t o ^ ^ ^ ^ c e su^^egotiations. iPf^^becomes 
available for Physical Collocation in a CBT Premis-^ft^If^^^ifeiQO COMM h^'^stablished an 
Adjacent Collocation arrangement for that Premises, C^Bjppermi t INTRADO COMM to 
continue to utilize its Adjacent Colloca^n arrangement a S ^ ^ l not require INTRADO COMM 
to migrate from the Adjacent CoUocatio^^^^ement to a Pn^m^Collocation arrangement 
inside the Premises. CBT will not p r o h i W ^ H M ^ O COMW^fcp^oving the Adjacent 
Collocation arrangement into the CBT Prefl^es^fli^^jft^ecomes Mailable. 

environmental vault a^CBT" 
CBT Certified VendmLconstma 
die local CBT building^lact 
keys or other access device 
(ii) when G ^ H H | ^ | u n e d 
INTRAJKrcOMM^«|kdiscK 

Should U'^^p^DO C O M I elect to build a controlled 
ises, I N T R S O COMN^ill anange with CBT or with a 
iuch a controfcd CTivironmental vault. Upon request made by 

.DO COMMwill provide such contact with two cards, 
vault Except (i) in cases of emergency or 

.DO CCnfWexpress permission (written or oral, at 
CBT shall not access INTRADO COMM's locked vault 

12 rffi||k2 ^Uch Adjacent Collocation Arrangement is within two hundred 
(200) feet ^ ^ C B T centraWfice, serving wire center or building, CBT shall provide INTRADO 
COMM witlvPHh|r and a c c ^ to Physical Collocation services and facilities subject to the same 
nondiscriminatojWJfejamTeTTî ts applicable to any other collocation arrangement. Ifthe Adjacent 
Collocation Arrange^| |^more than two hundred (200) feet fix>m the CBT central office, serving 
wire center or buildin^^BT shall provide INTRADO COMM with power and access to Physical 
Collocation services and facilities subject to the same nondiscriminatory requirements applicable to 
any other collocati onarrangement, and INTRADQ COMM shall pay any reasonable additional costs 
to supply power to such locations. 

12.1.11.3 In the event that space is exhausted in a particular CBT Premises 
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit INTRADO 
COMM to cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises. 
The specific rates, terms and conditions for such an arrangement shall be negotiated in good faith by 
the Parties on an individual case basis. 
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12.1.12 Within ten (10) calendar days of CBT having first determined in 
response to a request for collocation that one of its Premises has no space available for Physical 
Collocation, CBT will post and maintain this infonnation on a pubhcly accessible Internet web 
site that indicates the CBT Premises that lack space for Physical Collocation. 

12.1.13 CBT will take collocator demand for space into account when 
renovating existing facilities and constmcting or leasing new facilities, and shall indicate the 
amount of any such space that will be made available to collocators. J ^ B T determines that no 
collocation space is available, upon reasonable request by INTRA^pCOMM, CBT will remove 
any obsolete unused equipment, if necessary, to provide r N T R ^ w ^ O M M with Collocation 
Space. CBT shall be permitted to recover the cost of r e m o v y p d / o ^ h ^ a t i o n of such 
equipment if CBT incure expenses that would not other^^fflWe b e e n ^ ^ ^ r e d (at the time of 
the request or subsequent thereto) except to increase t ^ ^ ^ ^ n t of s p a c e ^ ^ ^ b l e for 
collocation (e.g., costs to expedite removal of e q u i ^ ^ n t or store equipment^^^use) . 

12.1.14 Upon request, CBT mustHi lMt t o ^ P f e ^ D O C O M i ^ i t h i n ten 
(10) calendar days ofthe submission ofthe request, a r ^ f c g a i c a t i n g CBT's available 
Collocation Space in requested PremisM^^This report m u s ^ ^ ^ f y the amount of Collocation 
Space available at each requested PremiSmfeenumber of Tel^mmunicat ions Carriers 
collocating at the Premises, and any m o d i ^ ^ ^ ^ ^ n t h e use o f m l k ^ e since the last report. 
This report must also include measures thnlWBT^^mi[,g to mak^Elditional space available for 
Collocation 

12.2 Virtuj 
Virtually Collocat 
INTRADO CQMM ma 
Virtual CollocatiQn accor< 
revert to 

lent of i learrai 
coni charge. All ;able 

.in Physical%)llocation Space. Where INTRADO COMM is 
fe Date in a space that was prepared for Physical Collocation, 

jtain its Virtu^^ollocation on that Premises and expand that 
agreement and CBTs applicable tariffs or (ii) 

^hich c a ^ l ^ R A D O COMM shall coordinate with CBT for 
[uipment and facilities, for which CBT shall impose no 

d Collocation recurring charges shall apply. 

1 2 3 ^ ^ i r t u a l C o l i n t i o n in Virtual Collocation Space. Where INTRADO COMM is 
Virtually C o l f ^ ^ ^ in a s m e that was initially prepared for Virtual Collocation, INTRADO 
COMM may eis | ra> (i) j^rain its Virtual Collocation in that space and expand that Virtual 
Collocation a c c o r d m i | ^ l e terms ofthis Agreement and CBT's applicable tariffs or (ii) unless it is 
not practical for techiMl reasons or because of space limitations, convert its Virtual Collocation to 
Physical Collocation at such Premises, in which case INTRADO COMM shall coordinate with CBT 
the constmction and rearrangement of its transmission equipment and facilities, for which 
INTRADO COMM shall pay CBT at the rates set in the Pricing Schedule, hi addition, all applicable 
Physical Collocation recurring charges shall apply. 

12.4 Nondiscriminatory CoUocation. Collocation shall be made available to INTRADO 
COMM by CBT on a nondiscriminatory, first come first serve basis, and otherwise in accordance 
with the requirements of the Act. The quality of design, performance, features, functions, 
maintenance and other characteristics of Collocation made available to INTRADO COMM under 
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this Agreement shall be at parity to that which CBT provides in its network to itself, its subsidiaries, 
its Affiliates or other persons. 

12.5 Ehgible Equipment 

12.5.1 INTRADO COMM may Collocate equipment used for interconnection or 
access to CBTs Network Elements including, but not hmited to, the following types of equipment: 

(a) OLTM equipment; 

(b) Multiplexers; 

(c) Digital Cross-Connect Panels 

(d) Optical Cross-Connect Pane 

(e) Digital Loop Carrier, includin" 

(f) Data voice equipment; 

(g) Equipment used to facihtate hubbing archil 
equipment used for hubbing); 

ion Digital Loop Carrier; 

(e.g.. SONET terminating 

nsmission equipment collocated as of August 1,1996 necessary 
ic transmission facilities pursuant to 47 C.F.R. §§ 64.1401 

;g«ieration fiinctions; 

>ss-connect systems ("DACS"); 

DiglS^ubscri^r line access multiplexers ("DSLAMs"); 

ADSUPransceiver Units ("ATUs"); 

fers: 

Remote switch modules, and 

Splitters. 

12.5.2 For a Virtual Collocation anangement, INTRADO COMM may designate 
the make/model and vendor ofthe equipment necessary for interconnection or access to unbundled 
network elements. Such equipment must meet the network compatibility standards agreed to by 
INTRADO COMM and CBT. INTRADO COMM shall be responsible for ordering sufficient 
quantities of maintenance spares to allow CBT to maintain and repair the INTRADQ COMM-
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designated equipment under the same time intervals and with the same failure rates as CBT applies 
to its comparable equipment 

12.5.3 Restrictions. INTRADO COMM shall not be permitted to collocate 
equipment if used solely for switching or to provide enhanced services. All collocated equipment 
must comply with BellCore National Equipment and Building Specifications (NEBS) Level 1 safety 
requirements, as well as, any additional safety standards CBT may impose on its own equipment 

12.5.4 Subject to the terms and conditions of t l ^^^emen t , CBT shall not 
restrict the t)^es or vendors of equipment to be installed in virtual^^Phy^al Collocation, unless 
CBT demonstrates a specific and significant network reliabiht^^^^m associated with providing 
interconnection or access at a particular point. CBT may not <^Bct t^^^ollocation of equipment 
on the grounds that the equipment fails to comply ^ ^ ^ a t i o n a f ^ ^ i p m e n t and Building 
Specifications (NEBS) perfonnance standards. INTR^^^^tfVIM shall bef^^nsible for ordering 
sufficient quantities of maintenance spares for virtmly collocated equiprn^^k) allow CBT to 
maintain and repair the INTRADO COMM-desig^M£quipma|l under the sam^^^^tervals and 
with the same failure rates as CBT applies to its cor r^H^e e ^ ^ m e n t 

12.5.5 INTRADO ^ M M will be resp<^^^ for the payment for all reasonable 
costs incurred by CBT resulting from ri^Bfe|£p COMM's c ^ ^ ^ o f equipment in physical and 
virtual collocation. The costs may includl^^^^^c^le) , but ariH^^mited to: 

(a) the training of CBTs et^Iov^RTRflhMCal lation, maintenance, repair, and 
og|||ffltegf virtually coft^Tted equiment ifthe equipment is different fiom 

the egjtlknent CBT i ^ s in its network, or (ii) the equipment another 
lal int^^nnector uses^ithat particular virtual collocation location; and 

CBT's facilities to accommodate INTRADO 
equipment for physical and/or virtual collocation. 

12.5.6 ^HjTRADSgpoMM may use Collocated equipment to transport 
Intercoif^^^n or NetworMfementMffic through one (I) or more CBT Central Offices destined 
for terminfflfkjat another c B i Central Office. 

12.6 "HMMnissiMT Facility Options. For both Physical Collocation and Virtual 
Collocation, INTRMffiyOMM may either purchase unbundled transmission facilities (and any 
necessary Cross-ConJ^tion) from CBT or provide its own or third-party leased fiber optic 
transmission facihties and terminate those transmission facilities in its equipment located in its 
Collocation space at CBTs Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
INTRADO COMM shall be permitted to Interconnect its network with that of another collocating 
Telecommunications Carrier at CBTs Premises by connecting its Collocated equipment to the 
Collocated equipment ofthe other Telecommunications Carrier via a Cross-Connection so long as 
INTRADO COMM's and the other collocating Telecommunications Carrier's collocated equipment 
are to be used for Interconnection with CBT or for access to CBTs Network Elements (except that 
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the Parties acknowledge that INTRADO COMM may Collocate equipment necessary to connect to 
such other collocating Telecommunications Carrier (i.e., a multiplexer) that may not be directly 
connected to CBT for access to CBT's Network Elements but will connect al some point to CBTs 
network). 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall provide INTRADQ COMM an hiterconnection point or points 
physically accessible by both CBT and INTRADO COMM, at which tiAffiier optic cable (or other 
necessary facility as per INTRADO COMM's Bona Fide Reques^|!^in^INTRADO COMM's 
circuits can enter CBTs Premises; provided that CBT shall desig^Whderconnection Points as close 
as reasonably possible to CBTs Premises. 

12.8.2 CBT shall provide at least 
Premises at which there are at least two (2) entry poij 
at which space is available for new facilities in 

icn IntercorJ^^pn points at CBTs 
for INTRADO C O M M ^ ^ l e facilities, and 
^ o (2)W those entry pot 

12.9 Allocation of Collocation Space. 

12.9.1 INTRADO O 
CBTs Premises in accordance with the pr 
specific fixture uses of CBT on terms no md& fav̂  
that apply to INTRADQ COMM seeking to J 
shall notify INTRADO COMM in writing 
Collocation Space that is reserved by INTRAD 
Business Days of receipt of such notice, provi 
COMM rehnquishes such space, or (ii) enforce 
section. Failure of INTRADO COMM to respon 

ay reserve C^^^t ion Space for its fiiture use in 
his section.^Bg^ay retain floor space for the 

CBT, o d ^ of its Affihates, than tiiose 
ace for its own future use. CBT 

nother '^^communications Carrier requests 
OMM. INTRADO COMM shall, witiiin five (5) 

BT either (i) written notice that INTRADO 
ervation of space in accordance with this 

io CBT within the foregoing five (5) Business 

Premises in 
related equipme; 

an election by INTRADO COMM to relinquish such space, 

ce for Physical Collocation may be reserved on the following basis: 

INTRADO COMM may reserve additional space in a CBT 
ordering) Physical Collocation for permitted telecommunications-

«*,.9.2.2. A reservation may be maintained only by the payment ofa non­
recurring charge to defray the administrative costs ofthe reservation system ("Reservation Charge"). 

12.9.2.3. The reservation can be made for an amount of space no greater 
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection 
with and/or access to the Network Elements of CBT by INTRADO COMM in the particular 
Premises. 

made. 
12.9.2.4. The reservation takes a priority based on the time at which it is 
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12.9.2.5. In the case of an order for Physical Collocation in an office in 
which all the unoccupied space is covered by reservations, all reservations will be prioritized by date. 
The holders(s) of the lowest-priority reservation(s) that, when considering all higher-priority 
reservations, still represent(s) available space sufficient to fill the order(s) for Physical Collocation 
(each, an "Option Party") will be given the option of "enforcing" or relinquishing its (their) 
reservation(s). In this case, an Option Party may enforce its reservation by payment ofthe recurring 
Physical Collocation floor space charge otherwise applicable to the reserved space (in lieu ofthe 
non-recurring Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in 
that office is terminated or the reservation is terminated, whichever comes first. A new reservation 
may be activated by payment ofthe Reservation Charge, but it will take a new priority based on the 
time of reactivation. If an Option Party decides to en^ce its reservation in this manner, the 
holder(s) ofthe reservation(s) with the next-higher p r i^^ f^U be given the option of enforcing or 
relinquishing its (their) reservation(s). 

12.9.2.6 Ifan Option Party 
above, the reservation is relinquished and the reservatioi 
may be activated by payment of another^^rvation 
priority based on the time CBT rece i^Bl^ reactivation 
Reservation Charge. The holder(s) ofthe: 
to enforce or relinquish its (their) reservatil 
enforced or rehnquished its (their) space rest 

[g) with the ne 
time 

its reservation as indicated 
is forfeited. A new reservation 

he new reservation wil 1 be given a 
and payment of another 
er priority will be required 

Option Parties have either 

r9.2. 
Collocation for tl^^Bg~ved s[ 
accommodate the orderlnLsubt 
will be processed. If there 
covered bv^aitii^fci^ation; 
holdei'ssSservation Sfsaaa^ man 

le holder of^valid reservation may place an order for Physical 
at any tini%^ If there is sufficient unoccupied space to 

[ng space covWeby reservations of higher priority, the order 
'accommodate the order after subtracting space 

)tion PaTtfewVith higher priority that have been enforced, the 
;d. 

manner in 
required to ei 

Premises to provide 
has been exhausted. 

CBp^and its affiliates, shall enforce its reservation in the same 
MM and other collocating Telecommunications Carriers shall be 

ations. 

BT shall not be required to lease or constmct additional space in a 
DO COMM Physical Collocation when existing space in such Premises 

12.9.4 INTRADO COMM will provide CBT with a two (2)-year rolling forecast 
of its estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the 
Parties. By the end of the thinl Contract Month after the Effective Date, INTRADO COMM and 
CBT shall jointly develop a planning process for meeting INTRADO COMM's space and intraoffice 
facihty requirements, which shall include the procedures to be followed for the I>rrRADO COMM 
quarterly forecast of anticipated additional power requirements, CBT will attempt to deliver 
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Collocation pursuant to INTRADO COMM's forecasts to the extent that Collocation space is then 
available. 

12.10 Protection of Service and Property. Both Parties shafl exercise reasonable 
care to prevent harm or damage to the other Parfy, its employees, agents or Customers, or their 
property. Both Parties, their employees and agents agree to take reasonable and pmdent steps to 
ensure the adequate protection ofthe other Part /s property and services. 

12.10.1 INTRADO COMM shall comply at all timt 
safety procedures and existing requirements that are established^ 
INTRADOCOMM. 

^CB; 
reasonable security and 
md communicated to 

12.10.2 CBT shall limit access to its P^^^s l^ to onlyl 
(i) CBT has provided keys, or (ii) CBT has provided^^'B^isss code for 
readers are the sole means of entry into such P r e m i ^ ^ a s the case may be. 

individuals to whom 
readers where card 

12.103 If INTRADO COMM elecl 
access to INTRADO COMM's Collocation Space shall 
(i) to employees, agents, contractors, sulKjontractors, or othe! 
(ii) if applicable, to a INTRADO COP^^^aib-lessee and si 

le Physical CdP^cation Space, 
fed by CBT and fl^RADO COMM 

cesentatives of INTRADO COMM, 
lb-lessee's employees, agents. 

contractors, subcontractors or other repi 
contractors to the extent they have the righl 
Space pursuant to this Agreement. 

to ac? 

and (iii) t sUpn^ employees, agents, and 
: R A D O ^ D M M ' S Physical Collocation 

1 2 . 1 0 ^ r f f 
separate collocatio^^ateyithin 
Physical Collocation S^^k. is k 
employees, agents, contra^ 
any other||fflial|li|)|MCatioi 
C O M ^ w u s agentsT^Sgctors, ' 
c a n i ^ ^ a l locating equi i^^w in th^ 

DO COMiV^lects Cageless Collocation and the space is in a 
: B T Pi^mise^ccess to die area in which INTRADO COMM's 
Ld shall be i S C d by CBT and INTRADO COMM (i) to 

Idler representatives of INTRADO COMM and 
ier (inSH^^g, if apphcable, any sub-lessee of INTRADO 

intractors or other representatives of such telecommunications 
xommon collocation area as INTRADO COMM, and (ii) 

to CBT^gypyees , agentsSgd contraKtors to the extent they have the right to access INTRAIX) 
COMM'sUfc^a t ion SpaclSirsuant to this Agreement. 

l ^ H ^ ^HNTRADO COMM elects Cageless Collocation and the space is in 
unused space (not t ^ ^ g n t o a separate collocation area) within a CBT Premises, access to the area 
in which INTRADO J ^ 4 M ' s Physical Collocation Space is located shall not be limited by CBT 
beyond the customary security anangements that CBT maintains with respect to its own employees, 
agents, contractors, subcontractors or other representatives. 

12.10.6 CBT shall allow INTRADO COMM (i) for INTRADO COMM's Physical 
Collocation spaces, seven (7)-day, twenty-four (24)-hour access to spaces that house or contain 
INTRADQ CQMM equipment or equipment enclosures and CBT shall fiimish INTRADO COMM 
with keys, entry codes, lock combinations, and other materials or information that may be needed to 
gain entry into any secured INTRADO COMM space, and (ii) for INTRADO COMM's Virtual 
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Collocated space, access during the applicable Premises' Normal Business Hours to inspect or 
observe INTRADO COMM equipment. 

12.10.7 CBT shall secure extemal access to the Physical CoUocation space on its 
Premises in the same or equivalent manner that CBT secures extemal access to spaces that house 
CBTs equipment. 

12.10.8 Alterations. In no case shall INTRADO COMM or any person acting on 
behalf of INTRADO COMM make any rearrangement, modification, ^^ayement, addition, repair, 
or other alteration to the Collocation Space or the CBT Premises w i ^ ^ t thewritten consent of CBT, 
which consent shall not be unreasonably withheld. The cost of ^^^^special ized alterations shal! 
be paid by INTRADO COMM. 

12.11 Subcontractor and Vendor Approval. INTkADO C?^fclshall select an 
equipment installation vendor which has been approved as a CBT certified vemgto perform all 
engineering and installation work required in the Physical Collocation Space. (^^^^11 provide 
INTRADQ COMM with a list of certified vendors upon request The certified v j a o r shall be 
responsible for installing INTRADO COMM's equipment and components, performing 
operational tests after installation is comnlete, and notifying CBTs equipment engineers and 
INTRADO COMM upon successfiil c o i ^ ^ ^ ^ o f installation. The certified vendor shall bill 
INTRADO COMM directly for all work ^ P ^ t o p ^ a n t to this Agreement and CBT shall 
have no liability for nor responsibility to p ^ ^ u c I n H ^ ^ m p o s e d by the certified vendor. CBT 
shall consider, and shall not unreasonably d^f, c ^ ^ ^ ^ ^ ^ ^ ^ D O CQMM, or vendor of its 
request, as a certified vendor. Notwithstanding^^foregoir^PS^TTRADO COMM may elect to 
contract to repair or maintain its equipment, wi®^ontractors approved by CBT. Approval by 
CBT will be based on the same criteria CBT use^oapproving contractors for its own purposes. 
For contractors not previously approved by CBT, ^ff^will provide written approval/disapproval 
of any INTRADQ COMM selected contractor witmn 20 calendar days. IfCBT does not approve 
the I N T R ^ j B B l j ^ ^ l e c t e d vendor or contractor, CBT will provide INTRADO COMM the 
reason^l^he disappWaBton writing. 

Delivery orHllocated Space. 

12.1 C M shall provide INTRADO COMM with a single point of contact for 
all inquiries reg^mg Collation. INTRADQ COMM shall request space for Collocation by 
delivering a wr i t t e r^^^^ to CBT. Each request for Collocation shall include (i) the Premises in 
which Collocation is guested, (ii) the amount of space requested, (iii) the interoffice transmission 
facihties INTRADO COMM will require for such space, (iv) the equipment to be housed in such 
space, (v) INTRADO COMM's anticipated power requirements for the space, (vi) any extraordinary 
additions or modifications (i.e., securify devices, node enclosures, HVAC, etc.) to the space or to the 
Premises to accommodate INTRADO COMM's Collocated equipment, (vii) the specific level of 
diversity for fiber (or other facilify as per INTRADO COMM's Bona Fide Request) and power 
cabling to and from the Collocated space and (viii) the date on which INTRADO COMM intends to 
initiate service from such space. 
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12.12.2 Unless parties agree otherwise or if CBT has requested and received relief 
from the Commission for an extraordinary number of collocation applications, CBT shall notify 
INTRADO COMM in writing within e i^ t (8) Business Days of receiving INTRADO COMM's 
request for Collocation as to whether the application is acceptable and ifthe requested space is 
available. CBT's response wil! advise INTRADO COMM of the specific deficiencies in the 
application. If space is not available for Physical Collocation, CBT shall specify in its notice to 
INTRADO COMM when space for Physical Collocation will be made available to INTRADO 
COMM and shall offer to INTRADO CQMM Adjacent Collocation or Virtual Collocation Space. 
INTRADO COMM must cure any deficiencies in its collocation 4|tfli^tion and resubmit the 
application within ten (10) calendar days after being advised oJ^lRh dCTiciencies to retain its 
position in the collocation queue. 

12.12.2.1 CBT shafl ^i)t 
INTRADO CQMM Collocation apphcation(s) (a) oi 
equipment INTRADO COMM desires to collocate wpRbut first 
equipment will not actually be used, at least i i ^ ^ ^ ^ y IN' 
obtaining Interconnection or access to UNEs; (b) o n ^ ^ ^ s i s 
INTRADO COMM desires to collocate without provi 
calendar days of the objection or deni^a list of all equij 
question together with an affidavit attesl^B|^tall of that 
standard that CBT contends INTRADO ^ M n ^ m i i p m e n t 
collocation anangement is not technicalImfeasmf^fe^bout 
INTRADQ COMM for that decision witiiin S^e { ^ ^ ^ 

bject tJ^ft^deny the submitted 
IS of the f^^fo)nalitv of specific 
proving to t h ^ ^ ^ i i s s i o n that the 

COMM remp^purpose of 
safefy standa^B of equipment 
^ DO COMM within five (5) 

installed within the Premises in 
t meets or exceeds the safefy 

f a i ^ k i ^ t ; or (c) on the basis that 
written justification to 

ofthe objection or denial. 

l2.12^#"Sh6? 
requested by f^T^V^BitP^^''-'^ 
applying for this space o^aiendi 
specified time frame specn 

IT determiilllhat the aniount of space available is less than that 
is differently%ifigured, INTRADO COMM has the option of 
jjte applicatioiBireflect the actual space available within the 

.Physical Collocation Space. 

time of 
space to be pi 

If ^ c e for Physical Collocation is immediately available at the 
uest, CBT shall include in its notice to INTRADO COMM (i) die 

en CBT can deliver the space to INTRADO COMM. 

.4.2 Upon receiving the written notification of the availability of 
CoUocation space froP^CBT, INTRADO COMM shall send written verification whether it still 
requires each Collocation space requested on INTRADO COMM's application for which space is 
available. This written verification is INTRADO COMM's firm order for service for each 
Collocation space requested. 

12.12.4.3 CBT and INTRADQ COMM shall have ajoint planning meeting 
(which may be held by telephone) and, at INTRADO COMM's option, an initial walkthrough of 
such space, after CBT's receipt of INTRADQ COMM's firm order. CBT shall, after thejoint 
planning meeting and/or initial walkthrough, provide documentation submitted to and received from 
contractors for any work being done on behalf of INTRADO COMM that will be billed as 
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extraordinary expenses and provide for a parallel installation sequence. At such meeting, the Parties 
will agree to the design ofthe collocation space and the equipment configuration requirements. 

12.12.43.1 hi the event INTRADO COMM materiallymodifies its 
request, such modifications must be submitted to CBT in writing and a firm order date reestabhshed. 

12.12.4.3.2 CBT will complete all design work following thejoint 
planning meeting. If CBT needs to reevaluate INTRADO COMN^^^lication as a result of 
changes requested by INTRADO COMM to INTRADO COMM'&|^inaKpplication, then CBT 
will charge INTRADQ CQMM a fee based upon the additional ̂ p f t | r i n g hours required to do the 
reassessment Any material changes such as requesting a ^ R o n ^ ^ ^ c e or adding additional 
equipment may require INTRADO COMM to resubmit t ^a^ i ca t io i^^ | ^an application fee. 

12,12.4.4 After thejoint plaj#^g meeting and/or initi^^|Ucthrough, CBT 
shall provide to INTRADO COMM a writt^fcaposal W covers I N T B ^ J ^ C O M M ' S 

requirements for the space and details the assoc ia^Hkgui rp^^ and the ap^^able charges 
required to meet INTRADO COMM's specific r eques t^My expected service date. 

12.12.4.5 INT 
Central Office Buildout Costs and extrao 
in accordance with the Act, incurred by < 
INTRADO COMM's equipment, and for ex 
INTRADQ COMM's 
for such items as as 
expansion of cable 
the capacity of the stan 
Collocation 
by local or^f^SSBSMI wi 
An est^ite of such 
COI^iHuior to comm 

OMM will be i'l^msible for a pro-rata share of any 
collectively^^taO Charges"), as determined 

CollocaPm space for the installation of 
intain the Collocation space for 

ordinary costs may include costs 
ion system or containment, modifications or 
ower system infrastmcture capacity, increasing 

existinl^rommercial power facility, conversion of non-
requirements, or other modifications required 

sts on a time-sensitive or time-and-materials basis, 
in accordance with the Act, will be provided to INTRADO 

12.12WS INTRADO COMM shall acknowledge acceptance of CBT's 
wntten propo^l^tocluding «ilicable charges, by signing it and returning a copy to CBT within 
seven (7) c a l e n d ^ ^ ^ afteplceipt INTRADO COMM's written verification shall be accompanied 
by INTRADO CO^j^ fevmen t of forty petx;ent (40%) of all applicable COBO Charges (the 
"Initial COBO PaymWC"). This seven (7) calendar day deadline must be met in order for the 
collocation space to be delivered in the time firame shown in Section 12.12.5. below. If INTRADO 
COMM fails to meet this deadline, the provisioning interval will begin on the date the INTRADO 
COMM provides the signed proposal and the Initial COBO Payment COBO modifications and 
additions to space described in the proposal will not begin until the Initial COBO Payment has been 
paid. Upon receipt of INTRADQ COMM's signed proposal and initial COBO payment, CBT will 
begin the work and charge INTRADO COMM for the actual time and material needed to complete 
the modifications, plus a reasonable contribution to CBT's common costs. In no case will actual 
charges exceed those estimated by more than ten percent (10%). Delayed payment of the Initial 
COBO Payment may delay the actual service date- Material changes (e.g., increase in floor space or 
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additional equipment added) to the request may require additional application(s) by INTRADO 
COMM and additional response(s) prepared by CBT. Such material changes shall toll the interval 
for constmction while the additional response is being prepared. 

12.12.4.7 So long as INTRADO COMM has a satisfactory credit rating with 
CBT for the twelve (12>month period preceding the date of INTRADO COMM's request for 
Collocation, INTRADO COMM shall pay the COBO charges as follows: 

hiitial COBO Payment: 

Delivery by CBT of confirmation 
that construction of space is fifty percent 
(50%) complete: 

Completion of space conditioning: 

If INTRADQ COMM's credit rating is not satisfactory within the aforementione^eriod, 
INTRADO COMM's method of payment ofthe COBO charges shall be in accordance with the 
provisions of CBTs applicable tariff. 

12.12.5 Unless parties af 
from the Commission, CBT shall deliver to^ 
requirements shown in Section 12.12.4.6, (su? 
as follows: 

dat 

ise or if CBT has requested and received relief 
)MM the requested space, subject to the 

Eened to as the "Delivery Date"), 

12.12.5.1 If INTRADdlCOMM has properly forecast its collocation 
demands, CBT shall deliver to INTRADO COMN^^requested physical collocation space 
within 76 busine^^davs (roughly, 105 calendar da^) when conditioned space is available. 

T2.5.2 If INTRADO COMM has properly forecast its collocation 
demanffand provisi<n^^rarrangements involve major construction or special applicant 
reqjIffli^Ms, CBT shall o^ker to INTRADO COMM the requested physical collocation space 
within 9 ^ 8 t o e s s days (rolS|ly, 126 calendar da}^). 

12.12.5.2, above; 
12.12M3 The provisioning intervals in Sections 12.12.5.1 and 
b̂e trended by CBT, as follows: 

(a) If collocation space is not readily available, CBT may 
extend the provisioning intervals by 20 business days 
(roughly, 28 calendar days); 

(b) If INTRADO COMM has not provided an accurate and 
timely forecast of its collocation demands, CBT may extend 
the provisioning intervals by 60 calendar days. 

(c) If (1) collocation space is not readily available, and (2) 
INTRADO COMM has not provided an accurate and 
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timely forecast of its collocation demands, CBT may extend 
the provisioning intervals by 88 calendar days. 

12.12.5.4 CBT shall deliver augments to existing collocation 
arrangements to INTRADO COMM within 45 business days (roughly, 63 calendar days) of 
receiving INTRADO COMM's application. 

12.12.6 Upon INTRADO COMM request, I N T I ^ O COMM may have 
reasonable access to its designated collocation space while CBT p r e o | ^ ^ ^ space for collocation. 
CBT shall provide positive confirmation to INTRADO COMM ̂ ^cons tmct ion of INTRADO 
COMM Collocated space is fifty percent (50%) completed. 'Ms^^^imation shall also include 
confirmation ofthe scheduled completion date and Delivery^ 

12.12.7 IfCBT does not provide 
the Delivery Date and such delay is caused directly 
INTRADO COMM Delaying Event), INTRA 
COBO payment for each day after the applicable 
made available. 

12.12.8 After complet 
COMM and CBT will complete an accep 
CBT. Exceptions that are noted during this'^ccep 
soon as possible but not later than thirty (30) c 
CBT of any exceptions n^UHfe^RADO C 
collocation (as m o d j j ^ by arnHaanges requ 
expense and shall b ^ ^ u c t to anHiditional wal 

OMM witl^^^ilocated space by 
or its failiire^^t(and not by a 

eceive a crediiW^/90th of its 
such Colloc^d space is not 

;onstmction o occupancy, INTRADO 
>ugh of all1!MBcated space requested from 

:thTOU^shall be corrected by CBT as 
" 'day^J fc^ walkthrough. The correction by 
from IhP^ADO COMM's original request for 
by INTRADO COMM), shall be at CBT's 

igh and acceptance by INTRADO COMM. 

result of 
space 

12.12.10 
Collocated^'^^ on the Occ 
completed the^^kjtance wg 
no material exce^H^ for̂  

pay the incremental cost incurred by CBT as the 
lange OrHSTapplicable to construction of Physical Collocation 

may jfegin billing INTRADQ CQMM for recurring charges for the 
cy Date, which shall mean the date on which (i) the Parties have 

rough of INTRADO COMM's Physical Collocation Space and (ii) 
fch space have been noted or remain outstanding. 

12.12.^ INTRADQ COMM shall vacate the Coflocated space if anodier eligible 
carrier has requested collocation and no other space is available to fulfill such request and either (x) 
INTRADO COMM fails to install within ninety (90) calendar days of the Occupancy Date the 
equipment necessary for Interconnection and/or access to unbundled Netwoik Elements to be housed 
in such space or (y) INTRADO COMM fails to Interconnect to the CBT network within one hundred 
and fifty (150) calendar days ofthe Occupancy Date. If INTRADO COMM is required to vacate the 
space pursuant to this section, INTRADO COMM shall vacate such space within ninety (90) 
calendar days of the earliest to occur ofthe foregoing events. If, after vacating a space, INTRADO 
COMM stifl requires Collocation in that Premises, INTRADQ CQMM shall be required to submit a 
new request for Collocation. 
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12.12.12 The Parties shall identify at least one contact for each Party, including 
name(s) and telephone number(s), responsible for the following areas relating to Collocation: 

1. Engineering; 
2. Physical and Logical Security; 
3. Provisioning; 
4. Billing; 
5. Operations; 
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6- Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for n 
significant outages ofa Party's equipment that could impact any 
Party and provide estimated clearing time for restoration. 

ing me other Party of any 
gervices offered by the other 

12.13.2 The Parties shall coordinate to ensure that s 
accordance with the service request. 

s are installed in 

12.13.3 Each Party is responsible for testing, if necessary, with p o t h e r Party to 
identify and clear a trouble when the trouble has been sectionalized (isolated) to a service provided 
by that Party. 

12.13.4 Before beginnii 
equipment and/or facilities located within 
CBTs written approval of INTRADQ COI 
coordinate use o f tempoi^^^fciog areas and 
unreasonably withheldpfdelas^miilBT may 
before granting apra£i^ra||id ma^Bsonably requ 
indicate on the drawing^Mj^ide^^j^BT, pursua 
forequipmenttQ_be install 

installation, replacement or removal work for 
space, INTRADQ COMM shall obtain 

'oiyoJ||ai^duling of the work in order to 
buildin^Kilities, which approval shall not be 

:e reasonable request for additional information 
scjieduling changes. INTRADO COMM shall 

Section 12.15. INTRADO COMM's plans 
ice prior to commencing installation. 

12.1 
m s ^ n H ^ of equipmen 
facilitie^kjTR A DO CO 
has compJeBite installatio 
within five (^^asiness Da; 
(ii) notify INTRjBkCO 
at that time and that 

BT ^ ^ J i a v e the right to inspect INTRADO COMM's completed 
facilifl^p^r to INTRADO COMM turning up such equipment and 
shall ^ffvide written notification to CBT when INTRADO COMM 
f equipment and facihties in the Collocation space, and CBT shall, 
f receipt of such notice, either (i) inspect such Collocation space or 

that CBT is not exercising its right to inspect such Collocation space 
O COMM may tum up its equipment and facilities. Failure of CBT to 

either inspect the Col^!&tion space or notify INTRADO COMM of its election not to inspect such 
space within the foregoing five (5) Business Day period shall be deemed an election by CBT not to 
inspect such Collocation space. INTRADO COMM shall have the right to be present at such 
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and 
conditions of this Agreement that relate to die instaflation and use of INTRADO COMM's 
Collocated equipment and facihties, INTRADO COMM shall modify its installation to achieve 
compliance prior to tuming up its equipment and facilities. 

12.13.6 CBT shall have the right to make periodic inspections of INTRADO 
COMM's equipment and facilities occupying a Collocation space and associated entrance conduit 
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and riser space. CBT will notify INTRADO COMM in writing not less than two (2) Business Days 
in advance of such inspections, and INTRADO COMM shall have the right to be present at the time 
of such inspection. If INTRADQ COMM is found to be in non-comphance with the terms and 
conditions of this Agreement that relate to the installation and use of INTRADO COMM's 
Collocated equipment and facilities, EMTRADO COMM must modify its installation to achieve 
compliance. 

12.14 Terms of Virtual Collocation. 

12.14.1 If INTRADO COMM requests Virtij|j«^Iodktion, or if requested 
Physical Collocation space is not available at a Premises andJ^^MJDQ CQMM elects Virtual 
Collocation, and such Virtual Collocation is available at the ^ P o f T B t e A D O COMM's request, 
CBT shall include in its notice to INTRADQ COMM (i) % ^ 3 L e to be^fcgjed and (ii) when CBT 
can deliver the space to INTRADO COMM. 

12.14.2 CBT and INTRADO^ 
Collocated space to be provided to INTRADO COI 
eariier of (i) ten (10) Business Days after CBT's verified 
provided to INTRADO COMM and ^ f o u r t e e n (14) 
INTRADO COMM's request for VirtuaMilacation. 

ive an initial ^^l^ftp^ugh of the 
illocation on jMoate that is the 

'the Virtual Collocation space to be 
idar days after CBT's receipt of 

12.14.3 CBT shafl delivei 
the later of (i) seventy-five (75) calendar dai 
for Virtual Collocation 
feasible for CBT to di 
date of delivery reft 
within ten (10) calenda?^^ '̂ Q̂ Mmî *̂ '̂  receipt 

COMMjRe requested space on orbefore 
of INTRADO COMM's request 

e Parties may agree upon if it is not 
such space within seventy-five (75) days (such 
d fBT notified INTRADO COMM ofthis fact 

TRADO COMM's request. 

availai 

where IN 

)ollocafi7SE^^ce requested by INTRADO CQMM will be made 
IT, as follows: 

1 CB^hall allow periodic inspections of Virtual Collocation space 
pment is located upon reasonable advance notification. 

L2 CBT shall ensure that all applicable alarm systems (e.g.. power) 
that support INTRA^iffgMM equipment are operational and the supporting databases are accurate 
so that equipment thP"^ in alarm will be properly identified and notification shall be sent to 
INTRADO CQMM as soon as reasonably possible. 

12.14.4.3 Virtual Collocation shall be provided in accordance with the terms 
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, ifany provision of such 
tariff is inconsistent with the Act, the Act shall govem. 

12.14.4.4 CBT shall provide positive confirmation to INTRADO COMM 
when construction of [NTRADO COMM Collocated space is fifty percent (50%) completed. This 
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confirmation shall also include confirmation ofthe scheduled completion date and the Dehvery Date. 

12.14.4.5 After completion of construction and on or before the Dehvery 
Date, INTRADO COMM and CBT will complete an acceptance walkthrough of afl Collocated space 
requested from CBT. Exceptions that are noted during this acceptance walkthrough shall be 
corrected by CBT as soon as possible but not later than thirty (30) days after the walkthrough. The 
correction by CBT of any exceptions noted by INTRADQ COMM, from INTRADO COMM's 
original request for collocation (as modified by any changes requested^mJJTRADO COMM), shall 
be at CBT's expense and shall be subject to an additional w^pfhrough and acceptance by 
INTRADO COMM. 

e applic^le to both 12,15 Common Requirements. The following rj 
Physical and Virtual Collocation: 

12.15.1 CBT shall provide interoffl^lipint-to-'torJt facilities ( e ^ | ^ D , DSland 
DS3),where available, as required by INTRADO C ^ M | t o ^ P ^ T R A D O C C ^ 4 ' s needs for 
placement of equipment, interconnection, or provision o*^fe^ce. INTRADO COMM may 
purchase either (i) Dedicated Transport from CBT, or (ii) tBB^ctional equivalent of Dedicated 
Transport from another source, for the purpose of transporting^^Bc between a INTRADQ 
COMM Collocation Space and any other location specified by IN^gfi^O COMM, including 
without limitation CBT Central Office(s), otiier CBT locations, o r ^ ^ INTRADO COMM or 
third party network facilities. INTRADO COMM may order such interoffice facilities prior to 
CBT tuming over the C o M ^ ^ Space to INTRADQ COMM. CBT shall provide to 
INTRADO CQMM a | | ^ i S ! i f c d information necessary for INTRADO COMM to submit on 
its orders for netw^lf^^ents o^Jriffed services, including Carrier Facility Assignment, 
fourteen (14) calendar^^grioritfillocation tum-over. 

12.15.2 CBT si 
networks and facilities at the Di 
Parties. 

Jlow foraT?fDer Meet arrangement between the Parties' 
11 and DS3 rates pursuant to mutual agreement ofthe 

12.15.3 INTRADO CQMM may provide basic telephone service with a 
connection jack for the Collocated space. Upon request of INTRADO COMM, CBT will 
provide basic telephone service to the Collocation Space under the rates, terms and conditions of 
the current tariff offering forthe service requested. 

12.15.4 CBT shall provide adequate fighting, ventilation, power, heat, air 
conditioning and other environmental conditions for INTRADO COMM's space and equipment 
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental 
conditions shall comply with Bellcore Network Equipment-Buflding System (NEBS) standards 
TR-EOP-000063 or other standards upon which the Parties may mutually agree. 

12.15.5 CBT shall provide access, where available, to eyewash stations, shower 
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
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hours-per-day, seven (7)-days-per-week basis for INTRADO COMM personnel and its 
designated agents. 

12.15.6 CBT shall provide ingress and egress of fiber cabling to INTRADO 
COMM Collocated spaces. The specific level of diversity required for each site or Network 
Element will be provided in the request for Collocation. 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose o ^ p f e g equipment and 
building modifications (e.g., mnning, altering or removing rackin^tf^ts/^ectrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT w i l l ^ ^ ^ R A D O CQMM two (2) 
Business Days notice when access to the Physical Collocatit^fipa^fcteauired. INTRADO 
COMM may elect to be present whenever CBT perform^orfcn the ^ B | a l Collocation Space. 
CBT will work with INTRADO COMM to ensure tha^ff^uipment o r l B ^ n g modifications 
performed by CBT do not have a materially adver^^^ct on any ofthe serW^^^TRADO 
COMM provides. Notification of any emergen^d^^ted acti^^shal! be m a d e ^ w ^ as 
practicable after CBT leams that such emergency ac^^raus n a ^ ^ r y . 

12.15.8 DORADO COlS^shall not be reqT 
during the hiitial Term or any Renewal THfe&Jf INTRADO 
relocate its equipment, then CBT shall reiVHn^lJRADO C< 
reasonably associated with such relocation. 

py CBT to relocate its equipment 
at CBT's request, agrees to 

T any and all costs 

12.15.9 SI 
person during the hiil 
comply fully with 
third person. 

serm 
licable 

IT sell or lea^^remisesy 'any portion thereof to a third 
Reaiewal ' ^ m , CBT shall require such third person to 

is and condifcns ofthis A^eement as they relate to such 

suppli^py CBT fo? 
andj^^^ad facilities 
supporfT^feADO COM 
agreed "P^^BiJhe Parties 
provided by ^ ^ ^ P '^self ori 
falls below indu^fcdanda 
standards as soon 

*ow^J^^^reference8Wthis section, refers to any electrical power source 
D U ^ M M M equipmenl. It includes all superstmcture, infrastructure 

ing c l ^ j ^ b l e racks and bus bars. CBT will supply power to 
uipme^Tat equipment specific DC and AC voltages as mutually 
T shall supply power to INTRADO COMM at parity widi that 
any third person. IfCBT performance, availability or restoration 
CBT shall bring itself into compliance with such industry 

logically feasible. 

12.15. n Subject to space limitations and INTRADO COMM's compliance with 
the applicable request process and payment requirements ofthis Agreement, CBT shall provide 
power, as specified in INTRADO COMM's collocation request, to meet INTRADO COMM's 
reasonable needs for placement of equipment, hiterconnection or provision of service. 

1X15.12 Both INTRADO COMM's power equipment and CBTs power 
equipment supporting INTRADO COMM's equipment shall comply with applicable state and 
industry standards (e.g., Bellcore, NEBS and IEEE) or manufacturer's equipment power 
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requirement specifications for equipment installation, cabling practices and physical equipment 
layout 

12.15.13 CBT will provide INTRADO COMM with written notification within 
five (5) Business Days of any scheduled AC or DC power work or related activity in the 
Collocated facility that poses a reasonable risk ofor causes an outage or any type of power 
dismption to INTRADO COMM equipment located in the CBT facihty. CBT shall provide 
INTRADO COMM prompt notification by telephone of any emergency power activity. 

12.15.14 Powerplant alarms and cabling shall 
Equipment Building Systems (NEBS) Standard TR-EOP-OOOO 

12.15.15 CBT shall provide Lock Out Taj 
procedures and devices in accordance with OSHA or ^ 

12.15.16 CBT shall, within ten (1 
COBO Payment for Physical CoUocation or within t 
walkthrough for Virtual Collocation, provide INTRAD' 
drawings showing INTRADO COMM'^iProposed Colloca 
facilities, and provide information relati^^^ffieasurements 
cabling that arc not obtainable from the dW^Htah^y copies 
as not to provide proprietary information ofcther^Bfes^ So 
Telecommunications providers for the provisfcn q 
INTRADO COMM s h a l ] ^ M | | s e CBT for t ^ A s t s , if an 
INTRADO COMM v^^RuchUkjngs and in^nation 

ore Network 

safety 

after receipt o1^ |^i t ia l 
days after tl^nitial 

M with a copy of any existing 
ace and any related CBT 

essary INTRADO COMM 
or^^HfTigs shall be redacted so 
lon^is CBT charges other 

rawings and information, 
ncuned by CBT to provide 

12.15.17 
particular Colligation SpaT 
ofsuch o 
properti^^m the PB^^9kColl 
froraf^wermination da 
shall c^^^ ie payment of 
vacated theB^ical Colloc 
Collocation Sf^^within th 
remove the equi^^mt and 
expense and with n 

INTRAC^^^OMM may terminate occupancy in a 
rior written notice to CBT. Upon termination 

MM, afUl^Rtpense, shall remove its equipment and other 
Space. INTRADO COMM shall have thirty (30) days 

o m p i ^ M ^ removal; provided, however, that INTRADO COMM 
thly f ^ t o CBT until such date as INTRADQ COMM has fiilly 
n Space. Should INTRADO COMM fail to vacate the Physical 
(30) days from the termination date, CBT shall have the right to 

er property of INTRADO COMM at INTRADO COMM's 
for damage or injury to INTRADO COMM's property unless 

caused by the gross n^!gence or intentional misconduct of CBT or any CBT employee, agent, 
representative, subcontractor or consultant. 

12.15.18 Ifthe whole ofa Collocation Space shaU betaken or such portion of 
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its 
permitted use by any public authority under the power of eminent domain, then this Agreement 
shall tenninate as to that Collocation Space only, as ofthe day possession shall be taken by such 
pubhc authority and rent and other charges for the Collocation Space shall be paid up to that day 
with proportionate refund by CBT of such rent and charges as may have been paid in advance for 
a period subsequent to the date ofthe taking. Such proportionate refund shall be INTRADO 
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COMM's sole and exclusive remedy and INTRADO COMM shall have no entitlement to any 
portion ofthe amount CBT receives as compensation for the property taken under power of 
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT 
and INTRADO COMM shafl each have the right to terminate this Agreement as to that 
Collocation Space only, and declare the same null and void, by written notice of such intention to 
the other party within ten (10) days after such taking. 

12.15.19 INTRADO COMM may elect to provide and install or to provide and 
have CBT install INTRADO COMM-owned, or INTRADO COMM-leased fiber entrance 
facilities to the Collocation Space from either INTRADO COMM interoffice facilities or from 
the point of interconnection (either "Entrance Location"). CBT will designate the Entrance 
Location in proximity to the Premises building housing the Collocation Space, such as an 
entrance manhole or a cable vault, pursuant to Section 1. 

12.15.20 INTRADO COMM w i l L ^ i d e and place cable at the Entrance 
Location of sufficient length to be pulled throu^^Bjjuit andl to the splice location. 
INTRADO COMM will provide a sufficient length d m ^ e t e ^ ^ r i s e r cable, to which the 
entrance cable will be spliced, which will extend from t f ^ ^ ^ e location to the INTRADQ 
COMM's equipment in the Collocation Space. I N T R A D J ^ M M will notify CBT ten (10) 
calendar days in advance before placing the entrance facility^M^in the manhole. INTRADO 
COMM is responsible for maintenance ofthe entrance facilities. 

12.15.21 INTRADO COMM may utilize spare capacity on an existing 
INTRADO COMM entrajp^SMity for the purpose of providing an entrance facflity to another 
INTRADO COMM cfirfcaMft^igement within the same CBT Premises. 

12.15.22 
testing, performMce. mont 
I N T R A D Q ^ B I ^ ^ d i e Phi 
provisj^D^TRAl 
andjBBigining the foil 
may be^Hltjued within th£ 

^OMM is solely responsible for the design, engineering, 
repair ofthe equipment and facilities used by 

Collocatra^pace. Without hmitation ofthe foregoing 
le responsible for servicing, supplying, repairing, installing 

( I ) ^ ™ ^ ) ; (2) equipment; and (3) associated equipment which 
I'sical JRlocation Space to the points of interconnection. 

.23 h » o case shall INTRADO COMM or any person acting on behalf of 
INTRADO COl^Bfenake a y rearrangement, modification, improvement, addition, repair, or 
other alteration to 5^®|i»cation Space or the CBT Premises without the written consent of 
CBT, which consent ^ ^ 1 not be unreasonably withheld. The cost of any such specialized 
alterations shall be paid by INTRADQ COMM. 

12.16 Additional Physical Collocation Requirements. 
requirements shall be apphcable to Physical Collocation only: 

The following additional 

12.16.1 Subject to space limitations and INTRADO COMM's compliance widi die 
applicable request process and payment requirements for the space, CBT shall provide space, as 
requested by INTRADO COMM, to meet INTRADO COMM's needs for placement of equipment 
necessary for Interconnection and access to Network Elements. 
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12.16.2 CBT shall allow requests for contiguous space in increments as small as a 
single bay of equipment if the space is not subject to outstanding requests by other 
Telecommunications Carriers. 

12.16.3 Other than reasonable security restrictions, CBT shall place no restriction 
on access to the INTRADO COMM Collocated space by INTRADO COMM's employees and 
designated agents. Such space shall be available to INTRADO COMM designated agents twenty-
four (24) hours per day each day ofthe week. In no case should anvreaAable security restrictions 
be more restrictive than those CBT places on its own personnel or^^penaent contractors. 

12.16.4 For each building in which Colloc^pTspatf 
by INTRADO COMM for that building, CBT will, provygjSbRAD* 
known to it conceming environmental, health and safefe^^™tions. 

yovided and upon request 
IM with information 

12.16.5 D ÎTRADO COMM sh^Mhi^resDon^le for placemei!^J^itoring and 
removal of environmental and equipment alarms u^aBteserylMNTRADO C ^ M M ' S Physical 
Collocation Space. Upon request, CBT will provide IN^^JI^ro COMM with applicable tariffed 
service(s) to facilitate remote monitoriiKof collocated equ^^j i t by INTRADO COMM. 

12.16.6 INTRADO CO! 
improvements or alterations to the Collocat 
do not require additional power. 

equi 

jgt require ad^|g(^proval fixim CBT to make 
jpnfiguraHm that are not substantial and 

^ ^ • ^ ^ • . ^ ^ ' ^ ^ ^ B ^ ^ * ' ^ powe 
equipment area sh^^^fe^ippliedjthe form of 
board to ff'JTRADO C ^ t t ^ s BlJtlocated in or 
powerfeedersfc^les)shal 

of "^^^ ^iiiy llliBliip^'p"^^^^^ ^ ' 
Parties. 

upplied by CBT into the INTRADO COMM 
d power feeds from CBTs power distribution 

die INTRADO COMM equipment area. The 
cally support the requested quantity and capacity 

on location shall be as mutually agreed upon by the 

powdPquipment supporting INTRADO COMM's equipment shall: 

electrode locatec 
INTRADO COMI 
COMM's final reques 

Provide appropriate Central Office ground, connected to a ground 
RADO COMM Collocated space, at a level above the top of 

ment plus or minus two (2) feet to the left or right of INTRADO 

12.16.8.2 Provide feeder capacity and quantity to support the ultimate 
equipment layout for INTRADO COMM equipment upon completion of the equipment node 
construction in accordance with INTRADQ COMM's request for Collocation, 

12.17 tndemnirication. flSTTRADO COMM shall indemnify and hold hannless CBT for 
any damage or Loss to CBT's personnel or property (including CBT's Premises and any equipment 
contained therein), and for any damage or Loss to third parties for which CBT may be held 
responsible, which is caused by the presence of INTRADO COMM's equipment and/or personnel in 
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CBT's Premises. CBT shall indemnify and hold harmless INTRADQ COMM for any damage or 
Loss to INTRADO COMM's property collocated in CBT's Premises which is caused by the Fault of 
CBT 

12.18 Pricing. The prices charged to INTRADO COMM for Collocation are set forth in the 
Pricing Schedule. 

12.19 Cancellation. INTRADO COMM may cancel its bona fide firm order for 
Collocation space at any time prior to occupancy. If INTRADO CC^p^^ancels its order for the 
Collocation Space(s), INTRADO COMM will reimburse CBT for^^^asmlable and demonstrable 
expenses actually incuned by CBT up to and including the date jrf^MJp" notice ofthe cancellation 
is received. In no event will the level of reimbursement unde^ps pa^^teph exceed the maximum 
amount INTRADO COMM would have otherwise p a ^ j ^ l work ^ ^ K a k e n by CBT if no 
cancellation of the order had occurred. CBT s h a l l ^ ^ ^ ^ o EMTRAuHtopMM any monies 
previously paid by INTRADO COMM but not^^ended by CBT less^^^jeasonable and 
demonstrable expenses incurred by CBT. 

NUMBER POR'̂  
LTICLE XIII 

'Y - SEC^ '51(b)(2) 

13.1 Provision of Local Numbei 
jointly cooperate to implement all applicable 
in the Act, FCC rules and regulations, and^ 
Commission of Ohio. Specific mles, regulatio! 
Query Service are available in CBT's Access Ser 

Joth INJUTADO COMM and CBT shall 
lenraafep^l Number Portability as set forth 

mles anip^gulations of the Public Utilities 
and rates for Local Number Portability (LNP) 
;e Tariff FCC No. 35, Section 13.3.9. 

from whi 
num beivported 

Conventions. For purposes^f this Article XIIL Party A means the Carrier 
number is Ported, and Party B means the carrier to which a telephone 

13.1.2 The^ 
existing s i^^^^r in the pi 
testing for the^siiementati( 

ies agree that as part of either carrier's implementation of LNP in an 
ss of deploying a new switch, the Parties shall cooperate in joint 

of LNP. 

1 3 . 1 ^ i ^ ^ u s e of LNP shall not subject either Party or its Customers to any 
degradation of servicdprompared to the other Party and its Customers as measured by any relevant 
performance standartf including transmission quality, switching, and transport costs, increased cafl 
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the 
event that either Party is unable to perform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessary, only after the fiist telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days 
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs 
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been 
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designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular, 
and wireless services; codes assigned for intemal testing and official use; codes assigned to mass 
calling on a choked network; and any other NXX codes required to be designated as non-portable by 
the mles ofthe FCC or Commission. On a prospective basis, newly assigned codes in switches 
capable of porting shall become commercially available for porting with the effective date in the 
network. 

13.2 Procedures for Providing LNP 

The Parties shall follow the Local Number Portabilityprovisioningprocess recommended by 
the North American Numbering Council ("NANC") and adopted by the FCC. In addition, the Parties 
agree to follow the Local Number Portability ordering procedures established at the Ordering and 
Billing Fomm ("OBF"). 

using LNP. 
13.2.1 The Parties shall work COOI êly to port Customer's telephone number(s) 

13.2.2 Party B will provide Party A w i t f f ^ p i Order Confinnation ("FOC") for 
each port order by 5:00 p.m. ofthe next Rusiness Day after ̂ ^ ^ ' s receipt of that order. The FOC 
must contain Party B's commitment da^H^fde r completioi^Kpnimitted Due Date"), which 
shall be within three (3) days after i s suan^c l f t ^ | pC , or withnny^erent time interval agreed 
upon by the hnplementation Team, unless w t y A ^ H t o e d a Ion JR'interval. 

13.2.3 Oi^«| |Bctions. Part) 
the next Business lL)a\̂ ^fy ordaHat Party B cat 
error code(s) iden^Pfcwiy and^lerrors and/oi 

lall rejecpBTd retum to Party A by 5:00 p.m. of 
it provision, and in its reject notification provide 
jasons for which the order was rejected. 

13.2. 
A sbjafemiove any non-
from iS^KjB. Reactivat 
responsibifl^^ Party B or 

a tel^ljpne number is ported from Party A's network using LNP, Party 
i etary^Hfeoased calling c^ds associated with the ported number(s) 
tof th^ne-based calling card in another LIDB, if desired, is the 
[Customer. 

131^ . W h ^ ^ Customer of Party A ports their telephone number(s) to Party B, in the 
process of porting u^^^romer 's telephone numbers. Party A shall implement the ten-digit trigger 
feature where it's a v ^ ^ l e . When Party A receives the porting request, the unconditional trigger 
shall be applied to the Customer's line prior to the due date ofthe porting activity. When the ten 
digit unconditional trigger is not available, the Parties must coordinate the disconnect activity. 

13.2.6 The Parties shall include the Jurisdictional hiformation Parameter ("JIP") in 
die hiitial Address Message ("IAM") that contains the LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable switches. 
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ARTICLE XIV 
DIALING PARITY - SECTION 251(b)(3) 

The Parties shall provide Diahng Parity to each other as required under Section 251(b)(3) of 
the Act. 

ARTICLE XV 
DIRECTORY LISTINGS -- SECTION 251(b)(3) AND D I R E ^ ^ t V ASSISTANCE 

LISTINGS 

15.1 Directory Listings. 

15.1.1 CBT, as publisher of its Whil^§^^^, Vill inclul^terimaTy Listings of 
INTRADO COMM's resale directory Customers in^#White Pages, and shall^jise its publisher to 
include primary listings of INTRADO COMM's J ^ ^ ^ custo^rs in its Publisl^^lfrellow Pages 
Directories under the following terms and conditions! 

15.1.1.1 C B T ^ publish tiie ' ^ ^ ^ Listing of INTRADO COMM 
Directory Customers located within th^fc|^raphic scope oW^^hi te Pages directory and will 
recover costs for both resale and facility I^SI^fctomers in a c c ^ ^ ^ ^ with the Act 

15.1.1.2 Listings oW^F'^puJlSilj^^^^ Directory Customers shall be 
inteffiled with hstings o ^ ^ ^ | ^ of CBT an^^ierLECs^^ing the same geographic area where 
such listings are inclu^owiti 

)0 COMM with a copy of such listings 
prior to publication in s u ^ l ^ ^ d ^ P | | ^ ^ | ^ ^ ^ ^ y be mutually agreed to by the Parties. Both 
Parties sh^^Wtffljfcfegst effll^wp ensui^^^cura te listing of such information. 

l ^ ^ M C ^ ^ ^ ^ its Publisher must receive all Primary Listings of 
"RAT^^COMM Direcf^ftCustoJers prior to the service order close date for the directory in 

which th^B| | t ings are to W)ear. CBT or its Publisher wiU provide INTRADO COMM with 
appropriate sel^^|^order clo«iates within thirty (30) days ofthis information becoming available. 

.5 CBT may include, at a rate consistent with the Act, Primary 
Listings of INTRADWIIOMM Directory Customers provided to CBT or its Publisher in other 
directories pubhshed oy the Pubhsher. 

15.1.1.6 Nothing in this Agreement shall restrict CBT's and its Publishei's 
authority from altering the geographic scope, directory life, headings, content or format of the 
directories. CBT and its Publisher will provide information on such alterations at the same time such 
information is provided to CBT. 

15.1.1.7 CBT, shall include, in the customer information section of its 
White Pages Directory, information about INTRADO COMM services, including addresses and 
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telephone numbers for INTRADO COMM Customer service. The form and content of such customer 
information shall be provided by INTRADO COMM to CBT prior to the close date forthe customer 
information section. The charge for the listing of such information will be calculated on the same 
basis as the charges paid by CBT for similar listings. CBT shall maintain editorial rights as well as 
control of the format and design of these pages. INTRADO CQMM will work directiy with the 
publisher to include customer information in the publisher's Yellow Page Directory 

15.L2 Listing and Listing Updates. INTRADOCOMM wifl provide INTRADO 
COMM Directory Customer Primary Listings and Listing Updates to C«k) r its Publisher on a non­
exclusive basis as follows: 

15.1.2.1 INTRADO COMM shali p t ^ S e iSlMRADO COMM Directory 
Customer Primary Listings to CBT or its Publisher in a njfcially ^ ^ ^ b l e form and format 
INTRADO COMM acknowledges that CBT or its Publisher may impose^^^ge for changes to 
INTRADO COMM Directory Customer Primary Listings previously P^vlfcLby INTRADO 
COMM to CBT or its Publisher; however, in no event shall such charge be greatSM^the amount 
CBT charges its Customers and such charge shall be calculated in the same manipCT as Publisher 
charges CBT for such charge. 

15.1.2.2 Withir 
Commission in the MTSS) disconnection 
or non-published status) affecting the direl 
INTRADO COMM Directory Customer, 
in a form and format acceptable to CBT. 

Business Day of installation, (unless changed bythe 
mge in service (including change of non-listed 

jry assd^&^database or the directory listing of an 
Dii^cWBiSbiH provide Listing Updates to CBT 

15.1.2.3 INTRADO COWMwill cooperate with CBT or its Publisher to 
develop a cost-effective, mutually satisfactory, medpffized or electronic process for the provision of 
INTRADQ COMM's Listing Updates to CBT or iBPubhsher, which process shall be available for 
joint testi^gJfM^j^i^) months ofthe Effective Date. 

A Subject to the mles, guidelines, and regulations of the 
Commi^^^Publisher or V F nnay sell or license the use of Customer Listings, or Listing Updates 
to third pefMji^ithout t h e ^ o r written consent of INTRADO COMM, provided, however, that 
neither Publ i l^aor CBT 

(**) ^ ^ ^ ^ s e non-listed name and address information to any third person, except 
may be necessary to undertake delivery of directories or to perform other 

services contemplated under this Agreement; 

(b) disclose to any third person the identity ofa Customer's or resale Customer's 
LEC; 

(c) sell or license such Customer listing information sorted by carrier; or 

(d) disclose listing information for individual cases where INTRADO COMM 
has notified CBT. 
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15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT's White Page Directory and shall cause its Publisher 
to provide initial and secondary (replacement additional or New Line orders) dehvery of Yellow 
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions 
that CBT delivers to its Customers. Timing of such delivery and determination of which Telephone 
Directories shall be dehvered (by customer address, NPA NXX or other criteria) and the number of 
Telephone Directories to be provided per Customer, shall be provided under the same terms that 
CBT dehvers Telephone Directories to its own local service Custome^^feon directory pubhcation, 
CBT will arrange for the distribution ofthe directory to tNTR^gcTCOTlM Customers in the 
directory coverage area and shall recover directory delivery costj^^H^h resale and facilities based 
Customers in accordance with the Act. 

15.1.4 Nondiscriminatory Formats.^ 
COMM Customers the same White Pages formats 
same Yellow Pages format that CBT and its pubj^ 
rates, terms and conditions. 

jhall make ^ f c b l e to INTRADO 
lall cause its publishe^^ftgke available the 
jrovidesie its retail Custffl^fe^t the same 

15.2 Directory Assistance E^jngs. INTRADl^^DMM will provide CBT during the 
term ofthis Agreement its DA listings. P / ^ H J ^ ? provided to L ^ ^ b INTRADO COMM under this 
Agreement will be used and maintained by C^p^Bfe^irproviding T^fc^munications Services, and 
may be disclosed to third parties only for the^ i rpoS^gg^id ing "lecommunications Service to 
those parties. 

15.2.1^pTsh£3 
records ^se^^^BBT to ci 
operator assistec^w^ctoj 
DirectQiaLAssistan i 
prg^i^S^^^jDry Al 

>ecific en^B^requei 
mant to the 

ivide unbunSbd and non-discriminatory access to the subscriber 
and maintaiMatebases for the provision of live or automated 
ssistance ( " f l n n p u t Data"). INTRADO COMM or its 

Tnay use such DA Input Data for the purpose of 
ice serviCC^a a live operator or automated services in response 

such information or any other Telecommunications Service 

15.2.1^ CBT shall not be required to provide non-published telephone 
jbers; ho^mver, CBT shall provide a 10-digit string which contains the NPA, 

md tiwiast four digits masked, and name and address ofthe non-pubhshed 
pany^^pfn indication that the telephone number is non-published. 

15.2.1.2 All DA Input Data shall be provided in the format as specified 
in "Directory Assistance Data Information Exchanges and Interfaces" below or in 
Telcordia standard F20 format. CBT shall provide INTRADO COMM with hsts of 
community abbreviations and common word abbreviations used in the DA Input Data 
necessary in order to allow INTRADO COMM to interpret the data. No other tables 
used by CBT to search or reference the DA Input Data will be provided to INTRADO 
COMM. INTRADO COMM is responsible for developing its own methods and 
procedures for accessing the DA Input Data and for training its DA operators to use 
the DA Input Data. 
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15.2.1.3 CBT shall provide to INTRADO COMM, as soon as 
technically practicable, all DA Input Data that resides in CBT's master subscriber 
system file via an electronic data transfer medium such as Network Data Mover 
(NDM) or in a magnetic tape format, at rates to be determined in accordance with the 
Act. Both the initial data and all subsequent data shall indicate for each subscriber 
whether the subscriber is classified as residence or business class of service. 

15.2.1.4 INTRADO COMM or its Di 
subcontractor shall take all necessary and reason 
integrity of the DA Input Data and to prot 
nonpublished information. Under no circumsmfces 
Directory Assistance service subcontractot*ise%e DA 

Assistance service 
lutions to protect the 

proprietary nature of any 
ITRADOCOMMorits 

for any marketing 
purpose or to select or identify in any^Sfff^ potential cil^Jmers to receive any 
marketing information. Under no giKimstances shall INT^^kO CQMM or its 
Directory Assistance service subc^^wor use tWOA Input Data^W^purpose of 
publishing a directory in any foTmaT^^^ludi|^K^y end-user ectronic on-line 
directory service. Nothing herein shall b l « | ^ i e d to prohibit INTRADO COMM 
from publishing a directaj^ursuant to Secl^^^2(e) ofthe Act, so long as the DA 
Input Data is not used W ^ c h purpose. D^^ADO COMM or its Directory 
Assistance service subconMSSi||8[||dl not permix^Bp^affiliated third party with 
whom it has not contracted t^ferovill^Bfa^al Direc^^ Assistance service to use the 
DA Input Data or any inform^pn ^Prac i^^^^^om. 

The DA %put Data' will not include independent and 
igs unless thSaarties can reach an amicable resolution between 

lission det^Kies otherwise, whichever occurs first. 

Input 
to CBTs" 

CBT^IS^rovide INTRADO COMM widi updates to the DA 
reed transfer medium on the same date that they are provided 

>ns. 

15.2.ffi| All updates to the DA Input Data shall be provided to 
: R A D 0 CBviM at INTRADO COMM's expense through an electronic data 

, magnetic tape format or otiier mutually agreed format. INTRADO 
I be responsible for performing its own data reconciliation and 

g such updates into its master database. 

15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 

15.2.1.9 CBT shall provide complete refresh of the DA Input Data at 
INTRADO COMM's expense upon two weeks notice by INTRADO COMM. 

15.2.1.10 INTRADO COMM will designate a technically feasible point 
at which the DA hiput Data wiU be provided. INTRADO COMM shall pay all costs 

-67-



Intrado Draft 4-21-08 
For Discussion Purposes Only 

of delivery of CBT's DA hiput Data from its existing location to the technically 
feasible point designated by INTRADO COMM. 

15.2.1.11 INTRADO COMM shall provide CBT with INTRADO 
COMM's DA Input Data in the same form, on the same terms and with the same 
timeliness as CBT provides D^TRADO COMM with CBT's DA hiput Data. 

15.2.2 The Implementation Team will address the following issues: 

15.2.2.1 Directory Assistance Database 

(a) DA Input Data Exchanges andJPerfal! 

(b) Data Processing Requirements 

15.2.2.2 See Schedule 15 for Directory Assistance 
Exchanges and hiterfaces. 

formation 

XVI 
ACCESS TO POLES, DUCTS, COll^Bi&AND RIGHTS-OF-WAY ~ SECTIONS 

251 

16J Structure Availability. 

16.1.1 CBT shall make available, l^theextent it may lawfully do so, access to poles, 
ducts, conduits and Rights-of-way (individually anSoilectively, "Structure") owned or controlled 
by CBT for ^hfiJllgcement of INTRADO C O M ^ s telecommunications equipment and related 
facilities (y^HaWiMte")- Poles, ducts and conduits include entrance facilities (including building 
access^md conduif**iM|>Tiser space; manholes; telephone equipment closets; and other 
inlrad^fcrnre used by ^ ^ f c p place telecommunications distribution facilities. "Rights-of-way" 
inchide^^^nents, licens^^any otherright, whether based upon grant, reservation, contract, law 
or otherwi^B^use properrB" the property is used for distribution facilities. The availabihty of 
CBT Stmctuil^^^TRADB'COMM's Attachments is subject to and dependent upon all rights, 
privileges, *^"*^"^B£^ aurfrities granted by govemmental entities with jurisdiction, existing and 
future agreements w ' n ^ e r persons not inconsistent with Section 16.20, all interests in property 
granted by persons o^ffities public or private, and Applicable Law, and all terms, conditions and 
limitations of any or ail ofthe foregoing, by which CBT owns and controls Stmcture or interests 
therein. 

16.1.2 CBT will not make Stracture available: (1) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, rehability or engineering principles. For purposes ofthis Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
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access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with INTRADQ CQMM. IfCBT denies a request by INTRADO COMM for access to its Stmcture 
for hisufficient Capacity, safety, reliability or engineering reasons, CBT will provide INTRADO 
COMM a detailed, written reason for such denial (i) as soon as practicable but in any event within 
forty-five (45) days ofthe date of such request if CBT has actual or constructive knowledge ofthe 
reasons for such denial or (ii) promptiy upon CBT's receipt of such reasons for denial if such reasons 
are not known until after the expiration of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. INTRADO CO 
to secure any necessary franchises, permits or consents from fedj 
authorities and from the owners of private property, to constmc 
location ofthe CBT Structure it uses. 

mil be solely responsible 
sta^, county or municipal 

)erate its Attachments at the 

16.3 Access and Modifications. Where n e ^ ^ ^ ^ a c c o m m o d s 
INTRADO COMM, CBT will modify its StmcUir&i^rder to accommodate 
INTRADO COMM as set forth in diis Section H 
Section 16.1.2. and/or (ii) because CBT may not 
permit INTRADO COMM to conduct Field Survey Woi 
its own contractors in circumstances wkg^e CBT is unable"" 
time fi^me. 

uest for access of 
ttachments of 

has denied accffi^oescribed in 
itmcture avajpBle. CBT may 

lake-Ready Work itself or through 
iplete such work in a reasonable 

16.3.1 Before commencingfte w o ^ i ^ ^ ^ ^ r y to {^^ide such additional capacity, 
CBT will notify all other parties having ^ ^ c h M n t P ^ ^ ^ i ^ the Structure of the proposed 
modification to the S t r u ^ ^ S ^ m o d i f i c a t i o ^ p l c c o m m c J ^ INTRADO COMM may, at CBTs 
option, include m o d i ^ « o n s r e ^ ^ d to accomoda te other attaching parties, including CBT, that 
desire to modify t h r f ^Mchmen l 

.2 ff 
no existinMBPieiHlSDT sh; 
cablef i^NTRADO 
CO^I^^^con struct its 
CBT d ^ ^ ^ to extend 
1NTRAD( [M's AttacI 

ts access to a CBT Right-of-way where CBT has 
be requif^Ro construct new poles, conduits or ducts, or to bury 

buf^Ktoe required to make the Right-of-way available to INTRADO 
oles, a S H m s or ducts or to bury its own cable; provided, however, if 

A ^ h m e n t s , CBT will constmct Stmcture to accommodate 
Its. 

^ T h e ^ s t s of mo(hfying a Stmcture to accommodate INTRADO COMM's 
request, the r e q u e s t 5 ^ | ^ h e r attaching party or the needs of CBT shall be borne by INTRADO 
COMM, the other req J m i n g party or CBT, respectively, except that if other parties obtain access to 
the Structure as a result ofthe modification, such parties shall share in the cost of modification 
proportionately with the party initiating the modification. An attaching party, including CBT, with a 
pre-existing Attachment to the Stmcture to be modified to accommodate INTRADO COMM shall be 
deemed to directly benefit from the modification if, after receivingnotification ofthe modification, it 
adds to or modifies its Attachment. I fa party, including CBT, uses the modification to bring its 
Structure or Attachments into compliance with applicable safety or other requirements specified in 
Section 16.6, it shall be considered as sharing in the modification and shall share the costs ofthe 
modification attributable to its upgrade. Notwithstanding the foregoing, an attaching party or CBT 
with a pre-existing Attachment to the Structure shali not be required to bear any of the costs of 
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reananging or replacing its Attachment if such rearrangement or replacement is necessitated solely as 
a result of an additional Attachment or the modification of an existing Attachment sought by another 
attaching party. Ifan attaching party, including CBT, makes an Attachment to the facility after the 
completion ofthe modification, such party shall share proportionately in the cost ofthe modification 
if such modification rendered the added attachment possible. 

16.3.4 All modifications to CBT's Structure will be owned by CBT. INTRADO 
COMM and other parties, including CBT, who contributed to the cost ofa modification, may recover 
their proportionate share ofthe depreciated value of such modificatiQm|om parties subsequentiy 
seeking Attachment to the modified structure. Any necessary pr^^Eres with respect to a Party's 
recovery of its proportionate share of die value of any modific^^iJiall be as prescribed by the 
Implementation Team. 

16.4 Installation and Maintenance Respo 
expense, install and maintain its Attachments in a 
conflict with the use of the Stmcture by CBT 
INTRADO COMM on, in or about CBT's StmctJ 
competent workmen skilled in the trade. CBT will sp 
INTRADO COMM's Attachment s h ^ b e placed, 
nondiscriminatory manner. INTRADO C ^ B ^ ^ a l l constmct 
the pennit issued by CBT for such A t t a c K ^ ^ ^ h e r than routi 
Attachments, INTRADQ COMM shall n o t k d i ^ ^ ^ H Q e n t or 
first obtaining a permit therefore. INTRADOmOIV^K 
any Structure for constnuiMl^naintenance^^ioses 

RAD( 
ondition and in thoroi 

parties, 
brmed by 

shall, at its own 
air so as not to 

rformed by 
bperly trained 

location on the Structure where 
cation shall be designated in a 

ttachment in conformance with 
ntenance and service wire 
ge any Attachment without 

CBT with notice before entering 

16.5 El 
repair of its facihties col 
after notification by INTI 

In the eventWaservice-affecting emergency, CBT shall begin 
.DO COM^RAttachments as soon as reasonably possible 

16.6 Installation andlMtatenance Standards. INTRADO COMM's Attachments shall 
be installed and maintained in acc^Hh^ with the rules, requirements and specifications of the 
National Electrical Code, National ^ctr ical Safety Code, Bellcore Construction Practices, the 
Commission, the Occupational Safety & Health Act and the vahd and lawful mles, requirements and 
specifications of any other governing authority having jurisdiction over the subject matter. 

16.7 Implementation Team. The Implementation Team to be formed pursuant to Article 
XVIII shall develop cooperative procedures for implementing the terms ofthis Article XVI. The 
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion 
of process steps in providing INTRADO COMM access to CBTs Stmcture and appropriate penalties 
for failure to timely complete process steps for which fixed or negotiated intervals have been 
assigned. CBT will provide INTRADO COMM with access to information regarding the provision 
of access to CBTs Stmctm-e which will be sufficient for ENTRADO COMM to verify that CBT is 
providing INTRADO COMM with access to its Structure that is comparable to that provided by 
CBT to itself, its subsidiaries, affiliates and other persons requesting access to CBT's Structure. 
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16.8 Access Requests. Any request by INTRADO COMM for access to CBTs Structure 
shall be in writing and submitted to CBT's Structure Leasing Coordinator. CBT may not 
unreasonably hmit the number and scope of requests from INTRADO COMM being processed at 
any one time and may prescribe a reasonable non-discriminatory process for orderly administration 
of such requests. INTRADO COMM's Attachment to CBTs Structure shall be pursuant to a permit 
issued by CBT for each request for access-

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipalities, all useable but unus^^^ge on Structure owned or 
controlled by CBT shall be available for the Attachments of I N ^ ^ ^ C O M M , CBT or other 
providers of Telecommunications Services or cable television s;ra^^^P^nrRADO COMM may not 
reserve space on CBT Stmcture for its future needs. CBT sh^Pot ^^^^^space on CBT Structure 
for the fiiture need of CBT nor permit any other person to resOTe suchS^J^Notwithstanding the 
foregoing, INTRADO COMM may provide CBT with a two (2)-year rollir^^^cast of its growth 
requirements for Stmcture that will be reviewed jointly on an annual basis, ^ ^ k ^ 

16.10 Maintenance Ducts. ^ 

16.10.1 One duct and oiK^ner-duct in each conduit section shall be kept vacant as 
maintenance ducts. Maintenance duc^^^f l be made available to INTRADO COMM for 
maintenance purposes if it has a conespoSjjW^fcchment. 

16.10.2 Where a spare inner^fct ihjF i iffliBhiMiillfpon the mutual agreement of the 
Parties, CBT shall a l l o w J ^ ^ S J O COMM S g ^ a l l an i n R u c t in CBT conduit. 

16.11 Ap 
now occupied by 

greement shall apply to all CBT Stmcture 

ts. INTR5*0 COMM's use of CBT Sttaicture is subject to any 
rrangements CBT may now or hereafter have with others 

16.^| |Cost of Cer^Bi Modifications. If at the request of a govemmental entity, third 
person, court^SKpmmissicmsr property owner, CBT moves, replaces or changes the location, 
alignment or graS^fcyts c^muits or poles, each Party shall bear its own expenses of relocating its 
own equipment ano^Miires. 

16.14 Maps and Records. CBT will pro vide INTRADO COMM, at INTRADO COMM's 
request and expense, with access to and copies of maps, records and additional information relating 
to its Strucmre within the time frames agreed upon by the Implementation Team; provided that CBT 
may redact any proprietary information (of CBT or third parties) contained or reflected in any such 
maps, records or additional information before providing such information to INTRADO COMM. 
Upon request, CBT will meet with INTRADO COMM to clarify matters relating to maps, records or 
additional information. CBT does not warrant the accuracy or completeness of information on any 
maps or records. 

- 7 1 -



Intrado Draft 4-21-08 
For Discussion Purposes Only 

16.15 INTRADO COMM Access. INTRADO COMM shall provide CBT with notice 
before entering any CBT Structure. 

16,16 Occupancy Permit INTRADQ CQMM occupancy ofStmcture shah be pursuant to 
a pennit issued by CBT for each requested Attachment Any such permit shall terminate (a) if 
INTRADO COMM's franchise, consent or other authorization from federal, state, county or 
municipal entities or private property owners is terminated, (b) if INTRADO COMM has not placed 
and put into service its Attachments within one hundred eighty (180) days from the date CBT has 
notified INTIADO COMM that such Structure is available for INTR^fc^OMM's Attachments, 
and such delay is not caused by an CBT Delaying Event, (c) if INT^^^R) COMM ceases to use such 
Attachment for any period of one hundred eighty (180) consecuttf^^s, (d) if INTRADO COMM 
fails to comply with a material term or condition ofthis Ai^He ^T'i^^d does not correct such 
noncompliance within sixty (60) days after receipt of noti^^^teoffroTn^ta[ or (e) if CBT ceases 
to have the right or authority to maintain its S t ruc tu r^^^^ part thereoH^which INTRADO 
COMM has Attachments. IfCBT ceases to have tl^pght or authority to mair^^yts Structure, or 
any part thereof, to which INTRADO COMM h ^ ^ ^ ^ m e n t ^ B T shall (i) p i l m ^ T R A D O 
COMM notice within ten (10) Business Days after^^Hjbas^P^edge of suclJBct and (ii) not 
require INTRADO COMM to remove its Attachments f^lMgh Structure prior to CBTs removal of 
its own attachments. CBT wiU provida^JTRADO C O ^ ^ ^ ^ h at least sixty (60) days written 
notice prior to (x) terminating a permit o^M|yceto an INTR^^^COMM Attachment or removal 
thereof for a material breach ofthe provi ̂ WIB|^&^ Article X V W j ^ v increase in the rates for 
Attachments to CBT's Structure permitted l^khet^^^^ | ius AgreK^t , or(z) any modification to 
CBTs Structure to which INTRADQ CQN1S4 J w a P l B ^ ^ e n t , other than a modification 
associated with r o u t i n e ^ ^ ^ ^ i c e or as £^pult of anamiergency. If INTRADO COMM 
surrenders its permit fajpny real^fcncluding f< f̂eiture under the terms ofthis Agreement), but fails 
to remove its Attat^^^Ms from traptmcture witftione hundred eighty (180) days after the event 
requiring INTRADO C ^ M to sfc^ender such IPnit , CBT shall remove INTRADO COMM's 
Attachments atMTRADC 

COMM 
:OMM' 

and do 
COMM's At 
forth in Section 
incurred by CBT (i 
in cases involving sj 

CBjUi^ make periodic inspections of any part ofthe Attachments of 
C^B^uctures. Inspections shall be made to (i) ensure that 

jents h ^ e been constmcted in accordance with the applicable permit 
hing party's rights on the Stmcture and (ii) ensure that INTRADO 

ect to a valid permit and conform to all pplicable standards as set 
O CQMM shall reimburse CBT for any costs of such inspections 
Section 252(d) ofthe Act and approved by the Commission). Except 

damage to Attachments or reported violations of the terms of this 
Agreement, comphance inspections shall not be made more often than once every five (5) years. 
When reasonably practicable to do so, CBT shall provide prior written notice to INTRADO COMM 
of such inspections. 

16.18 Damage to Attachments. Both flVTRADO CQMM and CBT will exercise 
precautions to avoid damaging the Attachments of the other or to any CBT Structure to which 
INTRADQ COMM obtains access hereunder. Subject to the limitations in Article XXVI, the Party 
damaging the Attachments ofthe other shall be responsible to the other therefore. 
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16.19 Charges. CBT's charges for Structure provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 ofthe Act. 
Prior to the establishment of such rates, CBT's charges for Stmcture will be (i) those listed in CBTs 
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. 1, ifthe 
particular type of Structure is included therein, or (ii) if the particular type of Stmcture is not 
included in the above Tariff, those of the lowest existing contract available to an attaching party in 
the State of Ohio, including any affiliate of CBT. The charges as ofthe Effective Date are set forth 
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent 
with the foregoing. A reasonable deposit shall be required for map pr^^^^on, make-ready surveys 
and Make-Ready Work. 

16.20 Nondiscrimination. Except as otherwise p-
CBT owned or controlled Stmcture shall be provided ^ 
nondiscriminatory to that which CBT provides to itself 

16.21 Interconnection. 

16.21.1 Upon request by INTRADO CO 
ducts or conduits owned by INTRADO COMM in CBT m 

plicable Law, access to 
M on a basis that is 

r any other person. 

JT will permit the interconnection of 
Ies. 

16.21.2 Except where required herein, r equ^^ fc^ INTRADO COMM for 
interconnection of INTRADO COMM's Attachments in or on CBT^fructure with the Attachments 
of other attaching parties in or on CBT Structure will be considered on a case-by-case basis and 
permitted or denied bas^^^^&bapplicable standards set forth in this Article XVI for reasons of 
insufficient Capacity^rfety, t^^fcjity and engineering. CBT will provide a written response to 
INTRADO COMM««iftiest w i m forty-five (45) days of CBT's receipt of such request. 

be responsible for the costs of any Make-
connection pursuant to this Section 16.21. 

16.21.3 
Ready-Work required to acco 

16.22 Cost Imputation 
Section 224(g) ofthe Act. 

will impute costs consistent with the mles under 

16.23 Structure Leasing Coordinator. Requests for access to CBT Stnicture shall be 
made through CBT's Structure Leasing Coordinator, who shall be INTRADO COMM's single point 
of contact for all matters relating to INTRAIX) COMM's access to CBTs Stmcture. The Stmcture 
Leasing Coordinator shall be responsible for processing requests for access to CBT's Stmcture, 
administration of the process of delivery of access to CBTs Structure and for all other matters 
relating to access to CBT's Stmcture. 

16.24 State Regulation. The terms and conditions in this Article XVI shall be modified as 
necessary through negotiation between the Parties to comply with the laws of the state of Ohio 
applicable to Stmcture. Until the terms and conditions of this Article XVI are renegotiated 
accordingly, the laws ofthe state of Ohio shall supersede any provision ofthis Article XVI that is 
inconsistent with Ohio state law. 
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16.25 Abandonments, Sales or Dispositions. CBT shall notify INTRADO COMM of die 
proposed abandonment, sale, or other intended disposition of any Structure. 

ARTICLE XVII 
SERVICE PERFORMANCE MEASUREMENT AND CREDITS 

17.1 Service Performance Records and Reporting 

17.1.1 Records. To determine CBT's 
Perfonnance Benchmarks, Network Element Performance B 
Benchmarks, CBT shall maintain separate records for the pe 
3.7, 9.10 and 10.9. The perfonnance results will be 
reporting entities: (I) performance activities CBT 
"Providing Party's Records"); (2) to other LECs 
COMM (the "INTRADO COMM Records"). 

17.1.2 Reporting. CBT shall provi* 
month (the "Reporting Period"), by the^^t day ofthe 
Section 17.1.1. These records will be uM||hdetermine CB"̂  
Benchmarks and for purposes of determinSSHMfcService Ci 

17.1.3 Records and Reiimtii 
acknowledge that the fo] 

er LEC Records") 

h the Interconnection 
and Resale Performance 

listed in Schedules 
the following three 

and affiliates (the 
INTRADO 

RADO COMM for each calendar 
month, the records described in 

iance with the Performance 
apphcable. 

and Conditions. The Parties 

rq^' shall be provided to INTRADO COMM 
without showing the perfonnance of the 

{ier LEC Records" shall be jwovided to INTRADO COMM in 
t preserves the confid^itiality of each other LEC and any 

bprietary information (including CPNI). 

may be necessary to alter the reporting requirements during the 
course of this Agreement If CBT's regulated service standards 
change, then CBT reserves the right to change the affected 
measurements accordingly. To the extent that the Parties are unable 
to agree on any requested changes, either Party may submit requests 
for changes pursuant to the Bona Fide Request process. 

17.2 Service Credits 

17.2.1 INTRADO COMM is eligible for "hicident Related Service Credits" and 
'Non-Performance Service Credits" in accordance with the provisions described in this Section 17.2. 
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17.2.2 Limitations: CBT is only responsible for the credit situations and amounts 
specified in this agreement CBT is not responsible for any additional credits, in excess ofthe ones 
stated in this agreement, that fNTRADO COMM grants its Customers even ifthe underlying incident 
was caused by CBT's performance under this agreement CBT will not be required to grant 
INTRADO COMM a Service Credit if CBT's failure to meet or exceed the Performance Benchmarks 
is caused, directly or indirectly, by a Delaying Event. Ifa Delaying Event prevents or delays CBT 
from performing a certain function or action that affecte a Performance Activity, then such 
occunence shall be excluded from the calculation of CBT's Performance and the determination of 
any applicable Resale Service Credits. CBT will still attempt to comp^^feie Performance Activity 
within the stated interval (lengthened for the duration of the delay) j^^willtfet include such activity 
in the computation of performance and determination of Resalawfc^e Credits. 

17.2.3 hiterconnection Tmnk Service 

17.2.3.1 Missed InstaUation. C B X ^ l waive the non-recurr^Btoallation charge 
for individual service orders for Interconnection a ^ ^ ^ ^ B T fafl|Jto complete byWfemeduled due 
date (absent any Delaying Event) if it was schedulecf^^kcor^^P^ith the inte^^s indicated in 
Schedule 3.7. In addition, the effective date ofthe reci^J|piUing will not start until the day the 
installation is complete. 

17.2.3.2 Service. CB 
in Schedule 3.7, that are out of service for 

17.2.4 

e a credit fon 
urs. 

INT 
described in Schedule W M : an 
Credits describe|Lm this S 
Rule 4 9 0 U O T H B ^ a d wil 

17.2. 
C O M M ^ ^ u b m i t to CB' 
INTRAD^mviM feels 
proposed by D^MADO CO 
COMM and CB^fcu disc 

nnection tmnks, as defined 

Credits 

gible for "hicident Related Service Credits" as 
e provisions described in this Section 17.2. 

s obligation as an "underlying canier" under 
of credits for CBT's nonperformance. 

obtaining credits: On a monthly basis, INTRADO 
ffopo^pa list ofthe Incident Related Service Credits that 
le. CBT will review the hst and research/validate the credits 

IfCBT does not agree with certain credits, then INTRADQ 
the details of each case and resolve them per the criteria in this 

agreement The foi conditions will apply: 

The proposed hst of credits submitted by INTRADO COMM 
must contain the following information for each individual 
credit: (1) identification information (subscriber telephone 
number, circuit id, etc.); (2) pertinent dates relating to the credit 
(e.g. request date, completion date); (3) the applicable interval 
contained in this agreement; (4) the actual duration ofthe 
incident causing the credit; (5) the credit amount requested by 
INTRADO COMM from CBT; (6) the amounts used in 
determining the credit (e.g. for a 50 hour repair: one-third ofthe 
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subscribers monthly local service charge of $21 equals a credit of 
$7.) 

(b) In determining the credits for Resale, the standard recurring/non­
recurring rates (in effect at the time ofthe incident) paid by the 
end Customer of INTRADO COMM (ratiier than what 
INTRADO COMM pays CBT) will be used in computing the 
credit. 

(c) INTRADO COMM must request credits within three months of 
the incident. No credits for incidents older than three months 
will be considered. 

(d) CBT will have three weeks to perform its review and validation 
of any proposed credits. 

17.2.5 Non-Performance Service Caaffts 

17.2.5.1 CBT wiU grant INTRAD-
if all ofthe following criteria are met: 

(a) CBT's performance on a "Per 
Section 17.2.5.2 and 17.2.5.3, is B! 
months or any four non-consecutive 
month period. 

n-Performance Service Credit' 

ce Category", as defined in 
% for three consecutive 

nths within a rolling twelve 

(d) 

erformance Category reflected in Schedule 3.7, any month in 
e number of incidences in a Performance Category causing 
rformance to be below 90% is not more than two will not be 

f Section 17.2.5.1fa). 

bundled Network Elements Performance Category reflected 
10, the number of Unbundled Network Elements ordered 

O COMM for the month in question meets or exceed 200 
ents. Ifthe number of elements ordered by INTRADO COMM in 

month is less than 200, then those elements will be carried forward 
to the next month, according to the terms in Section 17.2.5.5, for 

purposes of performance measurement. 

For the Resale Performance Category reflected in Schedule 10.9, the 
number of resale performance activities completed for INTRADO 
COMM for the month in question meets or exceed 200 elements. Ifthe 
number of elements ordered by INTRADQ COMM in the month is less 
than 200, then those elements will be carried forward into the next 
month, according to the terms in Section 17.2.5.5, for purposes of 
performance measurement 
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(e) The "credit triggering" performance was not caused by a Delaying 
Event as defined in this Agreement 

17.2.5.2 The only "Performance Categories" that will be used for this agreement for 
the purpose of determining Non-Performance Service Credits are as follows: 

(a) Interconnection as specified in Schedule 3.7 
(b) Unbundled Network Elements as specified in Schedule 9.10 
(c) Resale as specified in Schedule 10.9. 

17.2.5.3 The performance for each of these 
measured for purposes of Section 17.2.5.1fa) based on th 
activities contained in the entire schedule rather than 
within a schedule. To compute the performance for t h ^ s r e 
the entire performance benchmark schedule) comd^d within their 
month will be summed and then divided by the t 
month. 

mber of oppi 

17.2.5.4 If a non-perfor 
the amount will be determined by the 

rmance Categories will be 
of occurrences of the 

items, or categories 
ative activities (on 

tervals for the 

ce credit is due, 
performan 

during the 

criteria in Section 17.2.5,1. then 
Its as follows: 

of JiTe "credit triggering" three 
e months is less than 90% but 

e $5,000. 

erformance i%on^ of the "credit triggering" three consecutive 
on-consecufi^months is less than 80%, the credit will be 

:rformance for two or more of the "credit triggering" three 
consecaagg or four non-consecutive months is less than 80%, the 
; r e d i t ^ be $15,000. 

linimum number of Performance Activities is not met in a month per 
Hties will be carried into the next month or subsequent months until the 

cumulative total mei^^j^fceeds the minimum levels specified in Section 17.2.5.1. Once the montiily 
cumulative total for performance Category meets or exceeds the minimum level, then (a) the 
cumulative performance for the month will be measured for purposes of determining Non-Performance 
Service Credits according to Section 17.2.5, and (b) the counting ofthe Performance Activities for the 
Performance Category will start over again the next month. 

Perfonnance Activities that are carried forward into the next month will be treated, for 
performance measurement purposes, as having occurred in the month into which they carried forward. 
With respect to Section 17.2.5.1, the term "months'* as referred to in "three consecutive months" and 
"four non-consecutive months within a rolling twelve month period" will mean months in which the 
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cumulative Performance Activities within a Performance Category meet or exceed the minimum levels 
specified in Section 17.2.5.1 (c) orfdL 

ARTICLE XVni 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: de^| |ping and implementing 
policies and procedures to promote effective and efficient perform^^Fror tife benefit of each Partys 
Customers and each other; promoting reliable forecasting of ^ij^^kf^d capital needs associated 
with the performance ofthis Agreement; coordinating plaiM^ OTI|^L. expanded, modified or 
altered network features, functions and capabilities; and. dMcifcing ap^^^gte standards by which 
to evaluate the quality and timeliness of performance^^^I™,thirty, (30) i f l^^f the execution of 
this Agreement, each Party sh^l designate, in \ ^ ^ g , no more than thi^jl^persons to be 
permanent membei's of this Implementation Teapd^^^ded th^^ither Party may^^ra^e, in Team 
meetings or Team activities, such technical speciaB^^^ o^^l^rsons as m ^ n e reasonably 
required to address a specific task, matter or subject EacM|^shal l give its representatives on the 
Implementation Team direct access to t l ^ e persons who h^^Wthority to make decisions on behalf 
of such Party and bind such Party, p rov i^^^^ever . where^^^ons must be escalated from the 
Implementation Team for resolution, suclr^H^fc^hall occur f lB |^ve (5) days. Within sixty 
(60) days from the execution ofthis Agre^entTWj^ities shalllKve conducted the first Team 
meeting and identified a schedule and proced^s | | p n ? ^ ^ ^ ^ ^ f satisfying the objectives ofthis 
Article XVIII. Such procedures shall include^^pTjcess bwPnich issues shall be resolved by the 
Team. The Parties understand and agree that iMs not possible, as of the date this Agreement is 
executed, to li st or define all the needs, resources Sdcapabilities that may be required to efficiently 
and effectively accomplish the objectives ofthis jMcement. It is the specific intent ofthe Parties 
that the Teamjasated by this Article XVIII shall>rovide the flexibility that shall be required to 
allow t>iigJ^HBllJ|[|gjj||Hvnarni^atiw adapt the relationship ofthe Parties as circumstances warrant or 
as o the»se requi i 

ARTICLE XIX 
RESPONSIBILITIES OF THE PARTIES 

19.1 CompPmce with Implementation Schedule. Each of CBT and INTRADO COMM 
shall use its best efforts to comply with the Implementation Schedule. 

19.2 Compliance with Applicable Law. Each Party shall comply at its own expense with 
all applicable federal, state, and local statutes, laws, mles, regulations, codes, effective orders, 
decisions, injunctions, judgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obligations underthis Agreement 

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all ^provals from, and rights granted by, govemmental authorities, building and property 
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owners, other carriers, and any other persons that may be required in connection with the 
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaining any required approvals and rights for which such Party is 
responsible. 

19.4 Environmental Hazards. Each Party wifl be solely responsible at its own expense 
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances 
by such Party and its contractors and agents. "Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or poUutant or contaminant under any Applicable Law and (ii) hsted by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5-1 The Parties shall exchange^ 
Intercormection and traffic requirements in 
Interconnections necessary for traffic completion t(^ 
designated service areas. 

deal descriptions and forecasts of their 
:ient <Mfeil necessary to establish the 

.fro JfchCustomers in their respective 

19.5.2 Thirty(30) days 
during the term ofthis Agreement, each 
(18) calendar-month binding forecast of 
and Network Elements provided under this 
the Parties. Anyunderft^ 
will be considered a 
off by more than t\^^i^^^cent (^Po), 
its network because 
against ^TRAOOCQ] 
Section ^ y W H I j I l E l ^ â  
deemei^^roprie tar^^vmatl 

lat 

Date^l^^eiy January and July thereafter 
rovide the o^^Wrty with a rolling, eighteen 

le requjiments for the Interconnection 
and in such detail as agreed by 

by more than twenty percent (20%) 
an overforecast by INTRADO COMM tfiat is 
demonstrate excess capacity it has placed in 

cast, CBT shall be entitied to pursue a claim 
such excess capacity. Notwithstanding 

ast provided under this Section 19.5.2 shall be 
nder Article XX. 

ITRADO 
It", hi the 

>MM 

Certain N^^^rk F^llities. Each Party is individually responsible to provide 
facilities WMkits network^lich are necessary for routing, transporting, measuring, and billing 
traffic from t ^ ™ | ^ r Party'jp^e'^o^'^ and for delivering such traffic to the other Party's network 
using industry s^M[d fo^mt and to terminate the traffic it receives in that standard format to the 
proper address on H m ^ o r k . Such facility shall be designed based upon the description and 
forecasts provided ui j i r Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participation in and compliance with national network plans, including The National Network 
Security Plan and The Emergency Preparedness Plan. 
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19.7 Traffic Management and Network Harm. 

19.7.1 Each Party may use protective network traffic management controls such as 
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect 
the public-switched network from congestion due to facility failures, switch congestion or failure or 
focused overload. Each Party shall immediately notify the other Party of any protective control 
action planned or executed. 

19.7.2 Where the capability exists, originating or t e r m ^ ^ ^ traffic reroutes maybe 
implemented by either Party to temporarily relieve network cone^^n dufe to facility failures or 
abnormal calling pattems. Reroutes shall not be used to c i ^ ^ ^ ^ t normal trunk servicing. 
Expansive controls shall be used only when mutually agreedJRv t^^birties. 

19.7.3 The Parties shall cooperate an^^^^re-plannin^^formation regarding 
cross-network call-ins expected to generate large o r j ^ s e d temporary increas^^^all volumes, to 
prevent or mitigate the impact of these events ory^ftublic-swfctched network. 

19.7.4 Neither Partyshall use any produ^H^vice provided underthis Agreement 
or any other service related thereto or used in combination^Btoith in any manner that interferes 
with any person in the use of such persoi^^^bcommunicatiOT^^^ice, prevents any person from 
using its Telecommunications Service, inMSJii^^ialitv of TelSB|Miitinications Service to other 
carriers or to either Party's Customers, cause%lecffre^fegards to eiKr Party's personnel, damage to 
either Party's equipment or malfiinction of ei%pr ^ ^ ^ i ' ^ ^ g ^ u i p m e n t 

19.8 I n s u r a ^ . At̂  
maintain in force a ^ ^ ^ ^ r t y s ê  
insurance in the amounl^pyeast 
statutory limits-Upon re< 
evidence o i f lMl^^ance (̂  

ies during tlmterm ofthis Agreement, each Party shall keep and 
ise all insura&erequired by Applicable Law, general liability 
.000,000 anaWfrker's compensation insurance in accord with 

each Party shall provide to the other Party 
^may be fflwided through a program of self-insurance). 

Labor (u 
employ^^kEach Party aj 
has knowle^nlhat a labor 
Party's timelj^Sfopnance 
and to the extenl^H3:iitte( 
service to the other 

ns. ts^^party shall be responsible for labor relations with its own 
to n o t ^ ^ e other Party as soon as practicable whenever such Party 
ute conceming its employees is delaying or threatens to delay such 
:s obligations under this Agreement In the event ofa labor dispute 
Apphcable Law, a Party shall attempt to minimize impairment of 

t in any event, to the extent a given service is affected by a labor dispute. 
CBT shall treat all Cupimers of such service, including itself, its subsidiaries and affiliates, equally. 

19.10 Good Faith Performance. Each Party shall act in good faith in its performance 
under this Agreement and, in each case in which a Party's consent or agreement is required 
hereunder, such Party shall not unreasonably withhold or delay such consent or agreement, as the 
case may be. 

19.11 Responsibility to Customers. Each Party is solely responsible for the services it 
provides to its Customers and to other Telecommunications Carriers. 
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19.12 Unnecessary Facilities. No Party shall construct facilities which require another 
party to build unnecessary facilities. 

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, and any other services related to this Agreement. 

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes 
assigned to it. 

19.15 LERG Listings. Each Party is responsible for obiyg^rig Local Exchange Routing 
Guide ("LERG") listings of CLLI codes assigned to its switchj 

19.16 LERG Use. Each Party shall use the LERG pu^fehed byl^fcore or its successor for 
obtaining routing information and shall provide all required information t o l ^ ^ r e for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Party shall program and update its 04^Switches and 
network systems to recognize and route traffic to and from the other Party's assigned NXX codes. 
Except as mutually agreed or as otherw^expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other ̂ ^ ^ f o r such activities. 

CBT will provide INTRADO COMM wi tWrnag . and any future updates to 

1) Switch Network ID Information; 
2) Local calling area data. 

19.18 Transport Facilities. Each Party jPfesponsible for obtaining transport facilities 
sufficient to ^jftfll traffic between its network and the other Party's network. Each Party may 
provide th^JBrn^Mfelf, order them through a third party, or order them from the other Party. 

ARTICLE XX 
ROPRIETARY INFORMATION 

roprietary Information. 

roprietary Information" means: 

(3) all proprietary or confidential information of a Party or its affiliates (a 
"Disclosing Party") including specifications, drawings, sketches, business 
information, forecasts, records (including each Partys records regarding 
Performance Benchmarks), Customer Proprietary Network Information, 
Customer Usage Data, audit information, models, samples, data, system 
interfaces, computer programs and other software and documentation, 
including any and all information subject to any intellectual property rights of 
such Party, that is fumished or made available or otherwise disclosed to the 
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other Party pursuant to this Agreement ("Receiving Party") and, if written, is 
marked "Confidential" or "Proprietary" or by other similar notice or if oral 
or visual, is identified as "Confidential" or "Proprietary" at the time of 
disclosure; and 

(b) any portion of any notes, analyses, data, compilations, studies, interpretations, 
programs, or other documents or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived fiom, or 
are based upon, any of the information desci^p^n subsection (a) above 
(such portions of such notes, analyses, etc. r^K^d to herein as "Derivative 
Information"). 

20.1.2 The Disclosing Party will use its na^oi^le e f f d ^ ^ follow its customary 
practices regarding the marking of tangible P r ^ ^ ^ k ^ Informat^Mas "confidential", 
"proprietary", or other similar designation, but t^Railure to mark or oth^^^designate any 
information described in this Section 20.1 as con^W^J^l or pr^metary shall n o ^ ^ h n t s status as 
Proprietary Information. Provided, however, that t l ^ ^ ^ e i v ^ ^ ^ r t y shall havj^o liability for 
disclosure of Proprietary hiformation prior to rece iv in^^^^ that information which should be 
marked pursuant to Section 20.1.2 and l^ t i s not so markei^^^roprietary Infonnation. The Parties 
agree that the designation in writing b y ^ ^ ^ ^ l o s i n g Party^^^formation is confidential or 
proprietary shall create a presumption th^9 l^^^ |mna t i on is c H p ^ t i a l or proprietary to the 
extent such designation is reasonable. If the^^cem^^^^dispu^fme designation of information 
as Proprietary Information, it may challenge s&h d ^ 5 3 i H h g 0 l y relevant proceeding, provided, 
that until a decision i^j^pBfc^by a court^^me Com^^ion that such information is not 
Proprietary Informati^xhe ReSsi^Ing Party sha%continue to tteat such information as Proprietary 
Information. 

to die Cl 
NetwQw^formatioi? 
Cu^lwB&jJJsage Data, 
Party ii^Bfe. course of tt 
Informati* 
authorization 

t̂hat Party. 
Jthe Custc 

lents ofthis Article XX, all information relating 
iding intoMation that would constitute Customer Proprietary 

II") ̂ n ^ r t y pursuant to the Act and FCC rules and regulations, and 
ir d i sdH^^y one Party to the other Party or othervrise acquired by a 
jerforqRnce of this Agreement, shall be deemed "Proprietary 
*arty may only use CPNI consistent with the Act and the appropriate 

ler. 

20.2 Disc l^ i^and Use. 

20.2.1 Each Receiving Party agrees that, from and after the Effective Date: 

(a) all such Proprietary Information communicated or discovered, whether 
before, on or after the Effective Date, in connection with this Agreement shall 
be held in confidence to the same extent as such Receiving Party holds its 
own confidential information; provided, that such Receiving Party shaU not 
use less thmi a reasonable standard of care in maintaining the confidentiahty 
of such information; 
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(b) 

(c) 

(d) 

(e) 

(0 

it will not, and it will not permit any of its employees, contractors, 
consultants, agents or affiliates to disclose such Proprietary Information to 
any other third person; 

it will disclose Proprietary Information only to those of its employees, 
contractors, consultants, agents and affiliates who have a need for it in 
connection with the use or provision of services required to fulfill this 
Agreement; 

it will, and will cause each of its employees 
and affiliates to use such Proprietary Info 
and conditions ofthis Agreement andjirno 

ltrators, consultants, agents 
only to effectuate the terms 

)urpose; 

it wiU cause each of its affil^enik execute mi 
agreements containing the ssjrfreshictions as this Ai 

it will, and will cause each ofi 
and affiliates, to use such Pro] 
Derivative Infom^ion necessary fo 
Applicable Law <^B^£rformance un 

al confidentiality 
X;and 

pnfractors, cc^5ultants, agents 
Information to create only that 
Receiving Partys compliance with 

terms ofthis Agreement. 

20.2.2 Any Receiving 
contractors, consultants, agents or affiliates si 
any of its employees 
use its reasonable effoj 
any prohibited or 
Disclosing Party in 
making such d^^Jpsure 
breach of 

ropnetaj^lnformation to its employees, 
any breach ofthis Agreement by 

and such Receiving Party agrees to 
jpontractoi^, consultants, agents or affiliates from 

e Proprietary Information and to assist the 
on from disclosure. Each Receiving Party 
• as soon as possible if it has knowledge ofa 

20.2.3 Pfw|||etary Hl^gpration shall not be reproduced by any Receiving Party in any 
form e^^^^o the extentlH^iecessJ^ to comply with the provisions of Section 20.3 and (ii) 
reasonably^«ssary to per^gi its obligations under this Agreement All such reproductions shall 
bear the samcT^^right and woprietary rights notices as are contained in or on the original. 

20.2!'^|^MrSection 20.2 shall not apply to any Proprietary Information which the 
Receiving Party can ^ibl ish to have: 

(a) been disclosed by the Receiving Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to the public other than as a result of disclosure 
by a Receiving Party; 
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(c) been independently developed by a Receiving Party by an individual who has 
not had knowledge of or direct or indirect access to such Proprietary 
Infonnation; 

(d) been rightfully obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

(e) been obligated to be produced or disclosed b^^plicable Law; provided that 
such production or disclosure shall have^^^gade in accordance with this 
Article XX. 

20.2.5 Except as expressly provided, nothingin this Article_^mhall be constmed as 
limiting the rights of either Party with respect to its Gceustomer information u^ |^any Applicable 
Law, including Section 222 ofthe Act. 

20.3 Government Disclosure. 

20.3.1 If a Receiving PaHte^res to disclose or provide to the Commission, the 
FCC or any other govemmental authority ̂ O T ^ ^ ^ t a i y Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condllbn i ^ ^ ^ ^ ^ l o s u r e , (i) provide the Disclosing Party 
with written notice and the form of such proi^sed^Kc^^^^igSoon as possible but in any event 
early enough to allow the Disclosing Party to p ^ ^ its interSKin the Proprietary Information to be 
disclosed and (ii) attempt to obtain in accordant with the applicable procedures ofthe intended 
recipient of such Proprietary Information an ord^amropriate protective relief or other reliable 
assurance that confidential treatment shall be acctMw to such Proprietary Information. Nothing 
herein shall Dreyent the Receiving Party from contesting the status of information as Proprietary 
Informati^^R9^D|kjs treated in such fashion until a decision is rendered that such information 
is not ̂ ^r ietary h i ^ H | p n as set forth in Section 20.1.2. 

20.3.2 If a^^ceiving Party is required by any governmental authority or by 
Applicabl^^l&ito disclose ̂ BProprietary hiformation, then such Receiving Party shall provide the 
Disclosing Pa^myith writt^notice of such requirement as soon as possible and prior to such 
disclosure. Upoi^ftdpt o^^t ten notice ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, axM^^ense, may then either seek appropriate protective relief in advance of such 
requirement to prevenMl or part of such disclosure or waive the Receiving Party's compliance with 
this Section 20.3 with respect to all or part of such requirement. 

20.3.3 The Receiving Partyshall use aU commercially reasonable efforts tocooperate 
with the Disclosing Party in attempting to obtain any protective relief which such Disclosing Party 
chooses to seek pursuant to this Section 2QJ. In the absence of such relief, ifthe Receiving Party is 
legally compelled to disclose any Proprietary hiformation, then the Receiving Party shall exercise all 
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information, 
including cooperating with the Disclosing Party to obtain an appropriate order or other reliable 
assurance that confidential treatment will be accorded the Proprietary Information. 
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20.4 Ownership. 

20.4.1 All Proprietary Information shall remain the property ofthe Disclosing Party, 
and all documents or other tangible media delivered to the Receiving Party that embody such 
Proprietary hiformation shall be, at the option ofthe Disclosing Party, either promptiy retumed to the 
Disclosing Party or desttoyed, except as otherwise may be required from time to time by Applicable 
Law (in which case the use and disclosure of such Proprietary Information will continue to be subject 
to this Agreement), upon the later of (i) the date on which the R e c ^ ^ ^ Party's need for it has 
expired and (ii) the expiration or tennination ofthis Agreement (ing^Kig ^ y apphcable Transition 
Period). 

20.4.2 At the request ofthe Disclosing P ^ L a^Derival|^^formation shall be, at 
the option of the Receiving Party, either promptiy r e w ^ S t ^ the Discloi^^arty or destroyed, 
except as otherwise may be required from time to tiv^oy Applicable Law (in w^mcase the use and 
disclosure of such Proprietary Information will c^S^g£.^^ ̂ ® ^^®^* ̂  *̂ ^̂  AgreUl^), upon the 
later of (i) the date on which the Receiving Party's nei^&r it l»®K»ired and (ii)J^expiration or 
termination ofthis Agreement (including any appli cabl^^^Stion Period). 

20.4.3 The Receiving Pai 
with the written consent ofthe Disclosini 

20.4.4 If destroyed, all copies 
Disclosing Party, the Rea^^ftjgarty shall pr 
such destruction. l^j^eslrtiMh. or retum 
Receiving Party of^^^H&ation tlgeat such Pro 
Agreement. 

at any ttme 
>y Proprie! 

to the Disclosing Party or, 
brmation. 

all id, upon the written request ofthe 
to the DWTosing Party written certification of 

Proprietary Infonnation shall not reheve any 
Information in the manner required by this 

Repn 
the 
equitabl 
Such remeJ 
in equity. 
arbitrator, 
any mediation. 
Receiving Party fix)m 

ch Pany^lgrees that any breach by either Party or any of its 
is ionsm^s Article XX will cause immediate and irreparable injury to 

e evS^M^uch breach, the injured Party shall be entitled to seek 
nctive^hef and specific perfonnance to enforce such provisions. 

si ve, but shall be in addition to all other remedies available at law or 
ve the right to disclose Confidential Information to any mediator, 

latory body, the Department of Justice or any court in the conduct of 
pproval or appeal ofthis Agreement Nothing herein shall prevent the 

testing the status of information as Proprietary Information so long as it is 
tteated in such fashion until a decision is rendered that such infonnation is not Proprietary 
Infonnation as set forth in Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATION 

21.1 Term. The initial term ofthis Agreement shall be two (2) years (the "Initial Term") 
which shall commence on the Effective Date. Upon expiration ofthe Initial Term, this Agreement 
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shall automatically be renewed for additional one (1) year periods (each, a "Renewal Term") unless 
a Party delivers to the other Party written notice of termination of this Agreement at least one 
hundred twenty (120) days prior to the expiration ofthe hiitial Term or a Renewal Term; provided, 
however, that this Agreement shall continue in fiill force and effect until it is replaced by a 
superseding agreement or terminated at the end ofthe Transition Period as set forth in Section 21.4 
below, 

21.2 Renegotiation of Certain Terms. 

21.2.1 Notwithstanding the foregoing, upon del iv^^d wruten notice at least one 
hundred twenty (120) days prior to the expiration ofthe Initial . y B r o ' any Renewal Term, either 
Party may require negotiations of the rates, prices and chargesj^^ns'^fc^nditi on s ofthe services 
to be provided under this Agreement effective upon suc|teexpgation. ^ ^ ^ e Parties are unable to 
satisfactorily negotiate such new rates, prices, charg^^BRfterms within^^^T60) days of such 
written notice, either Party may petition the Com^Kion or take such otlH^j^on as may be 
necessary to establish appropriate terms. If thej^d^^are unlUe to mutually a ^ n ^ such new 
rates, prices, charges, terms and conditions or the C^H|^ io j^^&not issue its ̂ (er , the Parties 
agree that the rates, terms and conditions ultimately ordMp^such Commission or negotiated by 
the Parties shall be effective retroactive^^such expiration 

21.2.2 Ifthis Agreement i^PW^^ggst the InitiaMmpS; the wholesale discounts as 
set forth in the Pricing Schedule shall be su^ict ro^^^ynd adjujRient bythe Commission upon 
the expiration ofthe Initial Term ofthis Ag||ern^!ji™Sta||^Parties are able to satisfactorily 
negotiate resale discountsg^^^plied dur in |^^ Renewallenn(s), The Parties agree that the 
resale discount ul t imaw^rdeni^p/ the Commil^on or negotiated by the Parties shall be retroactive 
to the expiration d^^Btibe Initi^Berm. 

21.3 Default. W^fcf l#l iPi^^m|A<^he other Party is in violation ofa material term 
or condition of this Agreernlmt!'DefauTiTOy Party"), it shall provide written notice to such 
Defaulting Party of such violatio^Miar to commencing the dispute resolution procedures set forth in 
Section 28.3 and it shall be resolveo^^^ordance with the procedures established in Section 28.3. 

21.4 Transitional Support. 

21.4.1 In the event ofthe termination or expiration ofthis Agreement for any reason, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of termination or expiration ofthis Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to fumish services duringaperiod for up to two hundred 
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date 
("Transition Period") on terms and conditions and at charges that are the same as those in effect 
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan 
that specifies the nature, extent, and schedule ofthe services to be provided during such Transition 
Period. During the Transition Period, CBT and INTRADO COMM will cooperate in good faith to 
effect an orderly transition of service under this Agreement CBT and INTRADO COMM agree to 
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exercise their respective reasonable efforts to avoid or minimize service dismptions or degradation in 
services during such transition. 

21.5 Payment Upon Expiration or Termination. In the case of the expiration or 
termination ofthis Agreement for any reason, each ofthe Parties shall be entitled to payment for all 
services performed and expenses incurred or accrued prior to such expiration or termination, 
provided that such Party would be entitled to recover for such services or expenses under the 
provisions ofthis Agreement. 

ARTICLE XXII 
DISCLAIMER OF REPRESENTATIONS 

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREMENT. NO PARTY 
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED^^TATUTORY, 
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS I T ^ p ^ t l D E S OR 
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT A N D ^ C H PARTY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF 
FITNESS FOR A PARTICULAR PlifiPOSE. 

Except as set 
payable by, either 
then the applicable tari 

agreement c^ellation diarges shall not be imposed upon, or 
services are ̂ tvided under a tariffed volume or term discount, 
liability shall^^Iy. 

ARTICLE x x r v 
:RABILITY 

24.1IBSeverabilityKany provision ofthis Agreement shall be held to be illegal, invaUd or 
unenforceabl?ilKh Party a R e s that such provision shall be enforced to the maximum extent 
permissible so as^fcgect t^^ntent ofthe Parties, and the vahdity, legality and enforeeabihty ofthe 
remaining provision8|^ms Agreement shall not in any way be affected or impaired thereby. 
However, the Parties^mall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the unenforceable language and 
any provision that would be materially affected by vacation ofthe unenforceable language. 

24.2 Non-Contrav«ntion of Laws. Nothing in this Agreement shall be constmed as 
requiring or permitting either Party to contravene any mandatory requirement of Applicable Law. 
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ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its officers, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") and hold such Indemnified Party harmless against 

(a) any Loss to a third person arising out of: the negligent acts or omissions, or 
willfiil misconduct or breach ofa material t e rm^^ i s Agreement ("Fault") 
by such Indemnifying Party or the Fault^Fits ^ployees, agents and 
subcontractors; provided, however. Iha^p^^t i i respect to employees or 
agents ofthe Indemnifying Party, such^Elt o ^ ^ ^ ' h i l e perfonning within 
the scope of their employment, ^ ^ ^ ^ J respe^fc^ubcontractors of the 
Indemnifying Party, such Faul t j^u^in the course^^terfotming duties of 
the subcontractor under its si^^ntract with the Indemm^tog Party, and (3) 
with respect to the Fault <^^^Bky^^^ ^^^^^^ of such s n n r a c t o r , such 
Fault occurs while performing^^&m t l ^ ^ ^ e of their erî Ptoyment by the 
subcontractor with respect to sulB^ffes of the subcontractor under the 
subcontract; andffloyided, however,B^^n cases where the Loss to the third 
person is caused iW||liJbythe Fault of {Indemnified Party, its employees, 
agents or subcontiwiitt|^|yndemnity oHgp^n shall be limited to the 
hidemnifying Party'^kop^^ft&tpauh (it^Fng specifically contemplated 
that in cases where elfeh P r fyoH^^^ t t e degree of Fault, each Party is 
re^^Bj^for indemnilfcpg the otheWith respect to the same Loss as to its 

iporo^^R Fault); 

(b) from sucl^^emnifying Party's use of services offered 
living pending or threatened claims, actions, 

Ipr suits ("^^ims"), claims for libel, slander, invasion of privacy, 
ingeBMht of Intellectual Property rights arising from the Indemnifying 

.cor Eions; 

^) any aittill penalties imposed upon the Indemnifying Partys failure to comply 
with S Communications Assistance to Law Enforcement Act of 1994 
^("C^^EA") and, at the sole cost and expense ofthe Indemnifying Party, any 

ints necessary to modify or replace any equipment, facilities or services 
Fovided to the Indemnified Party under this Agreement to ensure that such 

equipment, facihties and services fully comply with CALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2.1 Any intellectual property which originates from or is developed by a Party 
shall remain in the exclusive ownership of that Party. 

25.3 Environmental Contamination.. Neither Party shall in any event be liable to the 
other Party for any costs whatsoever resulting from the presence or release of any environmental 
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hazard such Party did not cause or contribute to causing. Each Party shall, at the other Party's 
request, indemnify, defend, and hold harmless the other Party, each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties 
and expenses (including reasonable attomeys fees) that arise out ofor from (i) any environmental 
hazard that such Party, its conttactors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard for which such Party is responsible under Applicable Law. In 
the event both Parties contribute to such environmental hazard, they shall each proportionately bear 
such liability. 

25.4 Indemnification Procedures. Whenever a Cla i r^El l anfee for indemnification 
under this Article XXV. the relevant Indemnified Party, as a i ^ ^ ^ M e , shall promptly notify the 
Indemnifying Party and request the Indemnifying Party to de^H^the^^te. Failure to so notify the 
Indemnifying Party shall not relieve the Indemnifying P ^ ^ ^ ^ n y l i a ^ ^ s ^ a t the Indemnifying 
Party might have, except to the extent that such failure^^^ltees the Inden^^^g Party's ability to 
defend such Claim. The Indemnifying Party shall h | ^ t h e right to defend a^fcksuch liability or 
assertion in which event the Indemnifying Party ̂ ^ ^ ^ ^"^^y^^^'^^ *̂̂  ̂ ^ Ix^S/fffied Party of 
acceptance of the defense of such Claim and the i d ^ ^ ^ ^ f ^^^^^selected by ^Indemnifying 
Party. Until such time as die Indemnifying Party provi<^^|p^written notice of acceptance ofthe 
defense of such Claim, the Indemnified Party shall d e f S ^ ^ c h Claim, at the expense of the 
Indemnifying Party, subject to any right ofthe Indemnifying ̂ ^ ^ t o seek reimbursement for the 
costs of such defense in ttie event that it is determined that the Ind^^^^ng Party had no obligation 
to indemnify the Indemnified Party for such Claim. The IndemniMig Party shall have exclusive 
right to conttol and conduct the defense and settlement of any such Claims subject to consultation 

with the Indemnified 
hidemnified Party 
agrees to be boun 
Party shall have the ri 
take over such defense 
for, nor shall it be obligated 
in excess of such refiised compp 
Indemnifying Party, the relevant 
Indemnifying Party in such defense 

demnifying Party shall not be liable for any settlement by the 
nifying Party has approved such settlement in advance and 

t incorporating such settlement. At any time, an Indemnified 
mpromise or settlement and, at such refiising Partys cost, to 

the Indemnifying Party shall not be responsible 
^ant Indemnified Party against, any cost or liability 

or settlement. With respect to any defense accepted by the 
ified Party shall be entitled to participate with the 

e Claim requests equitable relief or other rehef that could 
affect the rights of the hidemnified Party and also shall be entitled to employ separate counsel for 
such defense at such Indemnified Partys expense, ff the Indemnifying Party does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnified Party shall have the 
right to employ counsel for such defense at the expense ofthe Indemnifying Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of 
any such Claim and the relevant records of each Party shall be available to the other Party with 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMITATION OF LIABILITY 

26.1 Limited Responsibility. 
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26.1.1 Each Party shall be responsible only for service(s) and facility(ies) which are 
provided by that Party, its affihates, authorized agents, subconttactors, or others retained by such 
parties, and neither Party shall bear any responsibility for the services and facilities provided by the 
other Party, the other Party's affiliates, agents, subcontractors, or other persons retained by such 
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier 
(other than an affiliate) providing a portion ofa service, unless such Telecommunications Carrier is 
an authorized agent, subcontractor, or other retained by the party providing the service. Each Party 
shall be solely responsible to its own Customers for any credits or waiver of charges required by the 
MTSS and the sole recourse for such credits or waiver of charges is i n ^ ^ ^ a n c e with Section 17.2 
ofthis Agreement 

26.1.2 CBT shall not be responsible for mistajytftha^ftsar in CBTs hstings, 9-1-1 
and information databases or for incorrect referrals of ^ ^ i ^ % i ^ to ^ ^ ^ ^ ^ ^ COMM for any 
ongoing INTRADO COMM services, sales or repair in^B^»and with r e ^ f t ^ such mistakes or 
inconect referrals, INTRADO COMM shall indenrfV and hold CBT h a r m i ^ ^ m any and all 
Losses incurred on account thereofby third part^^fcduding ^TRAIX) CONCB^^fistomers or 
employees). Notwithstanding anything to the c o l ^ ^ c ^ ^ ^ d herein, C ^ ^ liabihty to 
INTRADO COMM and any third party for a claim o r T ^ ^ ^ t h respect to the provision of 9-1-1 
Service shall be limited to the maximu^^xtent permitted^^^^licable Law. 

26.2 Apportionment of F a u l L ^ P ^ ^ ^ e of any L ^ ^ ^ ^ n g from the neghgence or 
willfal misconduct of both Parties, each P a ^ s h ^ ^ ^ ^ ^ d its o ^ ^ t i o n shall be limited to, that 
portion of the resulting expense caused b ^ ^ t w f ^ ^ H | ^ ^ i scon duct or the negligence or 
misconduct of such P a r t ^ ^ ( ^ ^ e s , agents, c^^c to r s orSrer persons acting in concert with it. 

26.3 D a i ^ ^ ^ i ^ no ^ B t shall e i t h e ^ ^ ^ have any liability whatsoever to the other 
Party for any indirectT^^^l, cJKeouential, incSmtal or punitive damages, including but not 
limited to l o ^ c ^ ^ i t i c i p a t ^ ^ ^ R P M | ^ t a | | ^ u ^ e r economic loss in connection with or arising 
from anytb^WlH^i t ted o^^^hereunoi^ollectively, "Consequential Damages"), even if 
the ot^mParty has be8iMrised^^»possibihty of such damages; provided, that the foregoing shall 
not^^Mha Party's oblig^fc. under^Btede XXV to indemnify, defend and hold the other Party 
harmlesl^jMnst any amou^^ayab^fo a third party. 

26.4 ^ l^^edies . 

26.4?l|^^obligations of and the services offered by each Party under this 
Agreement are uniqu^^ccordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance. 

26.4.2 hi the event CBT fails to switch a subscriber to INTRADO COMM service as 
requested through an INTRADO COMM service request, within the intervals agreed upon by the 
Parties, or in the event INTRADO COMM directs CBT to switch a subscriber without valid 
Customer authorization to do so, the continued provision of Telecommunications Services to such 
subscriber by the incorrect Party shall be deemed an improper change in subscriber carrier selection, 
commencing with the time at which CBT failed to switch such subscriber or INTRADO COMM 
improperly directed such change, as the case may be. In such event, the unauthorized carrier Party 
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shall reimburse the other Party in an amount equal to all charges due and owing by such subscriber 
for services provided from the time of such improper change in carrier selection to the rime at which 
the correct selection is accomplished by CBT or within the agreed upon interval from the time proper 
direction by INTRADO CQMM is provided to CBT, as the case may be. 

26.4.3 All rights of termination, cancellation or other remedies prescribed in this 
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of other 
remedies to which the injured party maybe entitied at law or equity in case of any breach or 
threatened breach by the other Party of any provision of this Agreem^A^se of one or more 
remedies shall not bar use of any other remedy for the purpose of^Krcin^the provisions ofthis 
Agreement Notwithstanding the foregoing, however, the P a r t i ^ ^ ^ ^ that the credits for 
performance standards failures contained in Section 17 are i ^ f fded^^^ as liquidated damages 
and, if elected by INTRADO COMM, shall be deemed th^^Sjusive r ^ n ^ t o compensate 
INTRADO COMM for CBT's failure to meet the partig^^^€rft>rmance sIB^rds at issue. 

27.1 Billing. 

27.1.1 Each Party win biU 
Pricing Schedule and as set forth in applicabl 
provided by that Party 

27 
ofthe entire billing 
other Party an accurate 
procedi 

^ges, a ^ e rates set forth herein, in the 
ferenced herein, for the services 

Article XXVIL 

ensure the proper performance and integrity 
§ible and accountable for transmitting to the 

agrees to implement control mechanisms and 
the services ordered and used by the other Party. 

billing 

Team 

comply with OBF standards in its CRIS and CABS 

11 assi^ a unique billing codes as agreed upon by the Implementation 

27.2 RecorJRig. To the extent technically feasible, the Parties shall record all available 
call detail information associated with calls originated or terminated to the other Party, as 
specifically required herein. 

27.3 Payment of Charges. Subject to the terms ofthis Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the date ("Bill Due Date") which 
is thirty-one (31) calendar days after the bi 11 date or by the next bi 11 date, whichever is shortest Ifthe 
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shall 
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via electtonic fiinds 
transfer ("EFT") with immediately available funds to the other Party's bank account or (ii) in order 
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to accommodate INTRADO COMM's existing payment arrangements with CBT and established 
credit rating, by check. To the extent that a Party (the "Paying Party") pays via EFT, within thirty 
(30) days ofthe Effective Date, the other Party shall provide the Paying Party the name and address 
of its bank, its account and routing number and to whom payments should be made payable. If such 
banking information changes, the other Party shall provide the Paying Party at least sixty (60) days' 
written notice of the change and such notice shall include the new banking information. Ifa Party 
receives multiple invoices which are payable on the same date, such Party may remit one payment 
for the sum of all amounts payable to the other Party. Each Party shall provide the other Party with a 
contact person for the handhng of payment questions or problems. 

27,4 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit 
payment for any charges for services by the Bill Due Date, or if a payment or any portion of a 
payment is received by a Party after the Bill Due Date, o^payment is not made by check that is 
currently dated and drawn on an account with sufficieij^W^le funds, then a late payment charge 
may be assessed as provided in Section 27.8. 

27.5 Failure to Pay. If a Party fails to pay d ^ ^ i s t 
addition to exercising any other rights or remedies it m^ 
Party may stop processing the Nonpaying Party's orders 
elements until such date that such undisputed amounts have ^ 
immediately available funds. 

lount by the Bill Due Date, in 
under Applicable Law, the Billing 
services and unbundled network 

Kceived by the Billing Party in 

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed 
Amounts, including l a te j | ^^^charges , within thirty (30) days of the Bill Due Date for such 
charges is a material^^tionffl!^^ agreement. The Agreement maybe terminated by the Billing 
Party under the foljs^w^onditii 

Ide written notice to the Nonpaying Party, with a 
td«ikCommis3!ra^ of the amounts owed die Billing Party and that 

^nnecoM^service will occur if prompt payment ofthe undisputed past 
lance liKpPpaid within thirty (30) days of such notice. 
^onpa>;^ Party fails to pay the amounts due that are not Disputed 

within 30 days of notification by the Billing Party, the Bilhng Party 
linate this Agreement and service to the Nonpaying Party, 

[vent this Agreement is terminated for nonpayment, the Billing Party 
entitied to payment of all amounts due from the Nonpaying Party in 

ccordance with Section 21.5. 

27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptiy reimburse (if paid) or 
credit (if invoiced, but not paid) die otiier Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accmed interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section ofthe invoice. 

-92 



intrado Draft 4-21^08 
For Discussion Purposes Only 

27.7,2 As provided in this Agreement, a Party shall bill the other Party for any 
charges that should have been billed to the other Party as provided in this Agreement, but have not 
been billed to the other Party ("Underbilled Charges"); provided, however that, except as provided 
in Article XXVIII, the Billing Party shall not bill for Underbilled Charges which were incurred 
more than ninety (90) days prior to the date that the Billing Party ttansmits a bill for any Underbilled 
Charges. For purposes of charges received from another entity, they are deemed incurred when 
received by CBT but must he billed within 45 days from such date.. 

27.8 Interest on Unpaid or Overbilled Amounts. 
elsewhere, any undisputed amounts not paid when due or any amo 
of a billing error, as the case may be, shall accme interest froni 
received, as the case may be, at the lesser of (i) one and one-hi 
highest rate of interest that may be charged under Applica^jL^P^, compi 
of days from the Bill Due Date or date such oveipaymeopw^iecei ved 
reimbursement, as the case may be, is actually rece 

unn 

27.9 Single Point of Contact CBTshaU 
contact, CBT's LEC-C, for handhng any billing questi 
implementation and performance of thetfgrms and conditio 

DISPUTED AMOUNTS, AUDIT 

28.1 Dispu, 

28.1.1 
Agreement isjaĵ flgct to a 
Party") syf f f f i^^^ Bil 
disput^#T)isputed TWfcuits 
f o r ^ ^ ^ ^ g each item:1ai§feded, 
preclud^^^lty from s u b s ^ ^ t l y c 
The Non-

otherwise provided 
^aid mat were paid as a result 

such amounts were due or 
per month or (ii) the 
daily for the number 

that payment or 
the appropriate PM 

DO COMNJITsingle point of 
ems that may arise during the 

this Agreement. 

UTE RESOLUTION 

entitled to dispute 
eighteen (18) months 

to a Party (the "Billing Party") under tiiis 
Parties, the Party billed (the "Non-Paying 

itten notice to the Billing Party ofthe amounts it 
elude in such written notice the specific details and reasons 

a failure to provide such notice by that date shall not 
lenging billed charges provided that such charges were paid. 

y when due all undisputed amounts to the BiUing Party. 

ig the foregoing, except as provided in Section 28.2, a Party shall be 
ise charges for which the Date was within the immediately preceding 

the date on which the other Party received notice of such Disputed Amounts. 

28.1.2 Ifthe Non-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the 
amount of die Disputed Amounts along with any applicable late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges and the dispute is resolved in favor ofthe Bitting Party, the Non-Paying Party shall 
pay the Billing Party the amount oftiie Disputed Amounts and any associated late payment charges 
no later than the second Bill Due Date after the resolution ofthe Dispute. Late payment charges 
shall be assessed as set forth in Section 27.8. 

93 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

28.1.3 Ifthe Parties are unable to resolve the issues related to the Disputed Amounts 
in the normal course of business within sixty (60) days after delivery to the Billing Party of notice of 
the Disputed Amounts, each of the Parties shall appoint a designated representative who has 
authority to settle the Dispute and who is at a higher level of management than the persons with 
direct responsibility for administration ofthis Agreement. The designated representatives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith 
in an effort to resolve such Dispute. The specific format for such discussions will be left to the 
discretion ofthe designated representatives; however all reasonable recu^ufor relevant information 
made by one Party to the other Party shall be honored. 

28.1.4 Ifthe Parties are unable to resolve is^ffrelJ^^to die Disputed Amounts 
within forty-five (45) days after the Parties' appointment oCdsgnated^Btegentatives pursuant to 
Section 28.3. then either Party may file a complaint wj^^^^immission^^g^lve such issu^ or 
proceed with any other remedy pursuant to law or e ^ ^ . The Commission o ^ B ^ C C may direct 
payment of any or all Disputed Amounts (inclu^^^|ny accr^d interest) t h e ^ B l ^ additional 
amounts awarded, plus applicable late fees, to be paioBkJtht 

28.1.5 The Parties agree^at all negotiati( 
remain confidential in accordance w i t m ^ ^ l c XX and si 
settlement negotiations for purposes of thV<iHlidS.ules of Evii 

28.2 Audit Rights. 

28.2.1 As used herein "Audit 
performed under this Agreement; "Examination' 
process related to services performed under this A 
Article X X , j J ^ ("Auditing Party") may au 
records, 
purpo^wt evaluatiiT 
A ^ ^ s f l ^ . The scope o 
the penolfc^ered by the 
Effective I^^^and (ii) the-
Audited Party^^^ed notic 
in writing, such ml^^hall 
notice requesting an 
by the Parties. TheP 

;uant to this Section 28.1 shall 
[e treated as compromise and 

id state rales of evidence. 

mean a comprehensive review of services 
mean an inquiry into a specific element ofor 
ent. Subject to the restrictions set forth in 

die other Party's ("Audited Party") books, 
ocuments, as provided herein, one (1) time each Contract Year for the 

curacy of Audited Party's billing and invoicing as it relates to this 
udit shall be limited to the (i) the period subsequent to the last day of 
t which was last performed (or if no Audit has been performed, the 
enty-four (24) month period immediately preceding the date the 
f such requested audit. Unless otherwise agreed upon by the Parties 

in no fewer than thirty (30) days after Audited Party receives a written 
d shaU be conducted by one (1) or more auditor(s) mutually agreed upon 

es shall select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a written audit notice. The Auditmg Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed upon by the Parties-

28.2.2 Upon tiiirty (30) days written notice by INTRADO COMM to CBT, 
INTRADO COMM shall have the right through its authorized representative to conduct an 
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain 
information related to the services provided and performance standards agreed to under this 
Agreement Within the above-described 30-day period, the parties shall reasonably agree upon the 
scope of the Examination, the documents and processes to be reviewed, and the time, place and 
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manner in which the Examination shall be performed. CBT agrees to provide support, including 
appropriate access to and use of CBT's facilities (e.g., conference rooms, telephones, copying 
machines and washrooms). 

28.2.3 Except as set forth in Section 28.2.1, each Partyshall bear its own expenses in 
connection with the conduct of any Audit or Examination. The reasonable cost of special data 
extractions required by INTRADO COMM to conduct the Audit or Examination will be paid for by 
D^TRADO COMM. For purposes ofthis Section 28.1, a "Special Data Extraction" shall mean the 
creation of an output record or informational report (from existing data files) that is not created in the 
normal course of business. Each Audit shall be conducted on the premises of Audited Party during 
Nonnal Business Hours. Audited Party shall cooperate fully in any such audit, providing the 
independent auditor reasonable access to any and all appropriate Audited Party employees and 
books, records and other documents reasonably necessarv^assess the accuracy of Audited Party's 
biUing and invoicing. No Party shall have access to t ^ ^ ^ ^ a t a ofthe other Party, but shall rely 
upon summaries or redacted documents provided ̂ ^me independent auditor. Each Party shall 
maintain reports, records and data relevant to the 
this Agreement for a period of not less than twenty 
longer period is required by Applicable Law. 

28.2.4 If any Auditors 
Audited Party shall (i) for any overpayme 
any overpayment by Auditing Party in 
cycle after the Parties have agreed upon the a 
caused by the actions 
for such undercharge 
percent (114%) per 
compounded daily, for 
originated untiLthe date 
Notwiths 
for whmrCustomer 
mon^SKthe date such 

ices that are the subject matter of 
after creation tiiereof, unless a 

confirms Mfendercharge or overcharge, then 
correct anvBBtogerror. including refunding 

on theMvoice for the first fiill billing 
suits and (ii) for any undercharge 

diately compensate Auditing Party 
interest at the lesser of one and one-half 

that may be charged under Applicable Law, 
e on which such undercharge or overcharge 
or payment is received, as the case may be. 

M shall not be liable for any Underbilled Charges 
ot furnished by CBT to INTRADO COMM within ten (10) 

^.2.5 Any » p u t e s conceming audit results shall be referred to the Parties' 
designated P^ '^^^I respoimle for informal resolution. If these individuals cannot resolve the 
Dispute within tW^^O) d ^ ofthe refenal, either Party may request in writing that one additional 
audit shall be conolln^^y an independent auditor acceptable to both Parties, subject to the 
requirements set out yScction 28.2.1. Such additional audit shall be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance 
with the procedures set forth in Section 283. 

28.2.6 This Section 28.2 shall survive expiration or tennination ofthis Agreement 
for a period of two (2) years after expiration or termination of this Agreement. 

28.3 Dispute Escalation and Resolution. 
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Except as otherwise provided herein, any dispute, conttoversy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

28.3.1 In the event ofa Dispute between the Parties relating to this Agreement and 
upon the written request of either Party, each ofthe Parties shall appoint a designated representative 
who has authority to settle the Dispute and who is at a higher level of management than the persons 
with direct responsibility for administtation ofthis Agreement. The designated representatives shaU 
meet as often as they reasonably deem necessary in order to discuss^fg^ispute and negotiate in 
good faith in an effort to resolve such Dispute. The specific forma^psuchoiscussions will be left 
to the discretion of the designated representatives; however. jM^ft|^ab!e requests for relevant 
information made by one Party to the other Party shall be hon^M. Tffl|^Jies shall attempt in good 
faith to address any default or resolve any Dispute by ap^^ri^Jie appnH||te rules, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable^iT^^ve issues ̂ ^^Mfo a Dispute within 
thirty (30) days after the Parties' appointment of des^pted representatives a s ^ ^ ^ t i i above, or ifa 
Party fails to appoint a designated representativp^(^^m^ said tWty (30) days, a^^faror the other 
Party, as appropriate, may pursue all available r e i ^ ^ ^ ii|,pl^^vent there i%Ro satisfactory 
resolution pursuant to this Section 28.3.1. 

28.3.2 The Parties agree 
that the Parties themselves caimot resolve 
Commission for resolution by complaint 
Commission, and, unless otherwise agreed, 
from the date of submi 
Commission appoint 
shall pay half of a l | ^ ^ t o d expc 
shall continue to perfi 
Commission. jJL,Partv ma 
resolurioiMmlBwMMflus Sei 

procee 

JDispute arisit^^kpf or relating to this Agreement 
in Section^^pn, may he submitted to the 

Th^Ufca^eree to Jrek expedited resolution by the 
on no later than sixty (60) days 

ûch dispute^^he PartieWdesignated representatives. If the 
ff other facilMor(s) to assist in its decision making, each party 

incurredlfci^ng the Commission proceeding, each Party 
ions under thH^greement, unless otherwise ordered by the 

medies in the event there is no satisfactory 

the Parties pennit the pending of a Dispute or other 
RADO COMM Customer or CBT Customer. 

28.4 ' ^ ^ i t a b l e R|Pf . Notwithstanding the foregoing, this Article XXVIII shall not be 
constmed to pre^^t eith^pParty from seeking and obtaining temporary equitable remedies, 
including temporar^^^^ning orders, if, in its judgment, such action is necessary to avoid 
irreparable harm. D e ^ ^ any such action, the Parties will continue to p^cipate in good faith in the 
dispute resolution procedures described in this Article XXVIII. 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement will 
be filed with the Commission for approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act Each Party specifically reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) ofthe Act, or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion ofthis Agreement, the Parties agree to 

meet and negotiate in good faith to arrive at a mutually acceptable^^^fication ofthe rejected 
portion and any provisions that would be materially affected by dpRionof the rejected portion; 
provided that such rejected portion shall not affect the validity o^^^fejmai nder ofthis Agreement. 
The Parties acknowledge that nothing in this Agreement shalj^pit a ^ ^ ^ ability, independent of 
such Party's agreement to support and participate in the appro^Lofthisllfcgment, to assert pubhc 
policy issues relating to the Act, including challenging the valimty of anyp^|gn ofthe Act or an 
FCC or Commission mle, order. Guideline or other determination made pursi^Mtothe Act, or the 
application by CBT for suspension or modification of portions of the Act or f^H&^ursuant to 
Section 251 (fX2) of the Act In the event CBT obtains a suspension or modificati^^f any portion 
ofthe Act or mles thereunder pursuant to Section 251 (0(2) ofthe Act, the Parties shall negotiate as 
necessary to incorporate the applicable ^ jn s and conditions of such suspension or modification and 
the Parties agree to negotiate as necessa^^^|;der to clarify the application of such suspension or 
modification to the terms of into this Agre 

29.2 Tariffs. If either Party is reqfcedJ^a^^S|taftiental authority to file a tariff or 
make another similar filing to implement any p ^ ^ i o n ofthiW^eement (other than a tariff filed by 
a Party that generally relates to one or more Rvices provided under this Agreement but not 
specifically to the other Party), such Party shall ^ke all steps reasonably necessary to ensure that 
such tariff or other filing imposes obligations upon lp^ Party that are as close as possible to those 
provided in thisAgTeement and preserves for such other Party the frill benefit of the rights otherwise 
pro vi ded k^HlM|^Bient . If, subsequent to the effective date of any such tariff, a Party is no 
longer^quired to hHH^^s with the Commission or the FCC, either generally or for specific 
s e r y ^ m ^ e Parties ag rS^modi fy this Agreement to reflect herein the relevant and consistent 
terms aSB^ditions of su^fcriffs as of the date on which the requirement to file such tariffs was 
lifted. Notftpii^n this Secti^fc9.2 shall be constmed to grant a Party any right to review any tariff 
filing ofthe oVj^^arty otheHian as provided under Applicable Law. 

29.3 A m ^ B l ^ K or Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that the^^ective rights and obligations of each Party as set forth in this Agreement 
are based in part on the text ofthe Act and the mles and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of any amendment to the Act, or any 
effective legislative, regulatory, judicial order, rale or regulation or other legal action that revises or 
reverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle. Local Service Guideline, order or arbitration 
award purporting to apply the provisions ofthe Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating 
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to any ofthe provisions in this Agreement. Ifany such amendment to this Agreement affects any 
rates or charges ofthe services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
applicable regulatory authority. 

29.4 Regulatory Changes. If any legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 293) materially affects the 
ability ofa Party to perform any material obligation under this Agreement, a Party may, on thirty (30) 
days written notice to the other Party (delivered not later than thirty (3^fcys following the date on 
which such action has become legally binding), require that the aff»^iprovifeion(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually a c ^ p ^ ^ n e w provision(s) as may be 
required; provided that such affected provisions shall not aff< î̂ ne v^b^y ofthe remainder ofthis 
Agreement. 

29.5 Interim Rates. If the rates, c h a r ^ ^ ^ d prices set forth in^^^Agreement are 
"interim rates" established by the Commission Q ^ ^ ^ ^ C , the^rties agree to reP|fc(Cuch interim 
rates with the rates, charges or prices later established ^ H ^ CQ^ffl^sion or the FCJll^ursuant to the 
pricing standards ofSection 252 ofthe Act and such rate|^^rges and prices shall be effective as 
determined by the Commission or the f̂ QjC-

Al 
REFERRAl IMEN": 

When a Customer chanj 
COMM to CBT, andj 
service to such Ci 
abandoned telephone ni 
AnnouncemeiitS-shaU be 
Customer^ 
"... mi 
for 
Party sKS 
will receiv^'^^Krrai service 
at an additiom 

ce provider MTCBT to IWRADO COMM, or from INTRADO 
its origin2n||elephone number, the Party formerly providing 

e a referral a^uncement ("Referral Announcement") on the 
rovides detws on the Customer's new number. Referral 

of charge to both the other Party and the 
ith the KTfflHhum Telephone Service Standeu-ds ("MTSS"), te.. 

However; if either Party provides Referral Announcements 
pve pemj^^hen its Customers change their telephone numbers, such 
vel of^Vice to Customers ofthe other Party. Business Customers 

ain listed telephonenumbers. Additional numbers can be referred 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has fiill power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 
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31.1.2 INTRADO COMM Company is a corporation duly organized, validly existing 
and in good standing under the laws of the State of and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM 
company represents and warrants to CBT that it has been certified as a LEC by the Commission and 
is authorized to provide, within the areas where it intends to provide services pursuant to this 
Agreement in the State of Ohio, the services it has contracted to provide herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without the consent of the 
under this Agreement by itself or may cause its affiliates to take 
such obligations. Upon such designation, the affiliate shal 
respect to the delegated matter, but such designation s h ^ ^ ^ ^ h e v e 
obligations as primary obligor hereunder. Any Party \^^^^^at:ts to perf* 
an affiliate shall cause its affiliate to take all action i^Esary for the performaif^ljereundeT of such 
Party's obligations. Each Party represents and wajfi^ktiiat if aWbligation unde^^B^greement is 
to be performed by an affiliate, such Party has the a»«fl^fcf "^^l^^^^"*^^ affiliat^|o perform such 
obligation and such affiliate will have the resourc^^^fired to accomplish the delegated 
performance. 

falfill its obligations 
all of such actions to fulfill 

r hereunder with 
signating Party of its 

ormwiobligations through 

31.2.2 AU of die benefits t? 
as the case may be, will be provided to that^rty' 
to conduct all or part of its respective busines%?pe 

led hereundeHH^T or INTRADO COMM, 
if andJPThe extent that a Party desires 

»ns'Q«liig@ p̂4ated hereunder throu^ affiliates. 

31.3 SubcovSctin^Btcept as p roved in Section 12.9. either Party may subcontract 
the performance ofJ^Btoation i B e r this Agree^nt without the prior written consent ofthe other 
Party; provided, howev^^^t theJmysubcontracraKuch obligation shall remain fully responsible 
forthe perfonnafl^e of suci^||^I^WIq||feB||pj^responsible for payments due its subcontractors. 

;tor. Each Party shall perform services hereunder as an 
indaffl[|ent contractor ^ ^ o t h i n ^ M m shall be constraed as creating any other relationship 
betwe^^^^arties. Eac^^rty anjreach Partys conttactor shall be solely responsible for the 
withholdini^cayment of ^Bpplicable federal, state and local income taxes, social security taxes 
and other p a ^ H j ^ e s with Bpect to their employees, as well as any taxes, contributions or other 
obligations i m p o H ^ apnpkble state unemployment or workers' compensation acts. Each Party 
has sole authority: msibihty to hire, fire and otherwise conttol its employees. 

31.5 Force'Majeure. Neither Party shall be responsible for any delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable control of such 
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order, 
regulation or ordinance of any govemment or legal body, embargoes, epidemics, war, terrorist acts, 
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying die nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 
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performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof and/or be excused from such performance (and the other Party shall 
likewise be excused from performance of its obligations to the extent such Party's obligations related 
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoidor 
remove the cause of nonperformance and the Parties shall give Uke notice and proceed to perform 
with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance ofa Party's obligation(s) under this Agreement, the due date for the performance ofthe 
original obhgation(s) shall be extended by a term equal to the time lost by reason ofthe delay and by 
a reasonable amount of time required to reconstmct network infrastt^^^ or of the components 
thereof Upon the elimination ofthe delaying condition and to t h e g m t theHelaying condition was 
equally applicable to its own operations, the delaying Party^p|^erform its obligations at a 
performance level no less than that which it uses for its o a t f o p ^ ^ ^ . In the event of such 
performance delay or failure by CBT caused by the force in ju re ^^1^1^^^^ agrees to resume 
performance in a nondiscriminatory manner, and CBT agrees not to favm^^pwn restoration of 
Telecommunications Services above that of INTRADO COMM. ^ ^ ^ 

31.6 Governing Law. ^ 

This Agreement shafl be gover^d by and constmed in accordance with the Act, except 
insofar as state law may conttol any a s p e S ^ ^ i s Agreement, in which case the domestic laws ofthe 
State of Ohio shall govem, without referei^l^J^^nflict of law provisions. 

31.7 Taxes. 

31.7.1 Each Party purchasing ̂ rv ices hereunder shall pay or otherwise be 
responsible for all federal, state, or local sales, i^? excise, gross receipts, transaction or similar 
taxes, fees or surcharges levied against or upon sucwBrchasing Party (or the providing Party when 
such providing Partv is permitted to pass along to the purchasing Party such taxes, fees or 
s u r c h a r g e ^ j ^ M m ^ ^ y tax on either Party's corporate existence, status or income. Whenever 
possiblymese amoiSWBkall be billed as a separate item on the invoice. To the extent a sale is 
claiBMto^be for resale/iJBtourchasing Party shall furnish the providing Party a proper resale tax 
exempni^^Ttificate as aiHUgzed or required by statute or regulation by the jurisdiction providing 

re to timely provide said resale tax exemption certificate will resuh 
e to the purchasing Party for any charges invoiced prior to the date 
mished. To the extent that a Party includes gross receipts taxes in 

services provided hereunder, no additional gross receipts taxes shall be 

said resalel^texemption 
in no exempni^^ing avail 
such exemption cBggcate 
any ofthe charges oi 
levied against or upoipme purchasing Party. 

31.7.2 The Party obligated to pay any such taxes may contest the same in good faith, 
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest, including any interest and penalties. 
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31.8 Non-Assignment Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obhgations hereunder) to a third person without the 
prior written consent of the other Party; provided tiiat each Party may assign or ttansfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
other Party of such assignment or ttansfer; provided, further, that such assignment is not inconsistent 
with Applicable Law or the terms and conditions ofthis Agreement No assignment or delegation 
hereof should reheve the assignor of its obligation underthis Agreement. Any attempted assignment 
or transfer that is not permitted is void ab initio. Without limiting the generality ofthe foregoing, 
this Agreement shall be binding upon and shall inure to the beneM^the Parties' respective 
successors and assigns and the assigning Party will remain hay^ror mfe performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provisionally Agreef^^^nd no consent to any 
default under this Agreement shall be effective u n l e ^ J ^ ^ j n e shall bcB^^ t ing and properly 
executed by or on behalf of the Party against whoiUrfpch waiver or consent ^ ^ ^ n e d . Failure of 
either Party to insist on performance of any tertr^^mdition ^fehis Agreemen^Bfepfeercise any 
right or privilege hereunder shall not be construed alWtoerap^iyer or relinquKiment of such 
term, condition, right or privilege. 

31.10 Notices. Notices given b̂  
in writing (unless specificallyprovided ot! 
by this Agreement to be delivered to anothel 
personally, (b) delivered by express dehvery: 
postage prepaid, retum refij^auested or(d)^ 
by a method describe^ 
Parties: 

arty to the o t h e ! | | ^ ' under this Agreement shall be 
ein) and unl^J^^-wise specifically required 

irei^jfciKfi or poin tWcontact, shall be (a) delivered 
i c^^}^B | |g^mf ied mail or first class U.S. mail 

ered by^^^opy, with a confinnation copy sent 
ir (c) of thi^ection 3l!l0. to the following addresses of the 

To INTI 

Lttti; 

;simile: (' XXX-XXXX 

ToCB] 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Atm: Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper ry 
required in order to commence any time periods in this Agreement^stfch rel 
Party. 

Actual notice will be 
lire notice to the other 

31.11 Publicity and Use of Trademarks or &rfl%e Mar1^||Neither Party nor its 
subcontractors or agents shall use the other Partys jMoffiisarks, service^|dks, logos or other 
proprietary ttade dress in any advertising, press relea^^ publicity matters or o^^feiaterials without 
such Party's prior written conseait, except as p e n ^ ^ f t ^ ^PP'W'^'^ ^ ^ ' ^ nonraBTshall either 
Party mischaracterize the contents ofthis AgreementlWfe puljj^atement or in ^Representation 
to a governmental entity or member thereof. 

Agreement 
person noi 

31.12 Nonexclusive Dealings 
providing to or purchasing services fro; 
purchase any services from the other Party 

31.13 Section 2 

31 
252(i)oftheAct 

[Ot prevent either Party from 
*t obligate either Party to 

e Partmshall complywi^their respective obligations under Section 

31.14 No Third Pai^| |^neficiari^^isclaiiner of Agency. This Agreement is for the 
sole benefit ofthe Parties and tnSa||grmitted assigns, and nothing herein express or implied shall 
create or be constmed to create dltlipml-party beneficiary rights hereunder. Nothing in this 
Agreement shall constitute one Party^the legal representative or agent ofthe other Party, nor shall 
a Party have the right or authority to assume, create or incur any liability or any obligation of any 
kind, express or implied, against or in the name or on behalf of the other Party, unless otherwise 
expressly permitted by such other Party. No Party undertakes to perform any obligation ofthe other 
Party, whether regulatory or contractual, or to assume any responsibility for the management ofthe 
other Party's business. 

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than the limited license to use same consistent with the terms, 
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise 
by estoppel with respect to any transactions contemplated under this Agreement 

31.16 SurvivaL The Parties' obligations under this Agreement, which by their nature are 
intended to continue beyond the termination or expiration ofthis Agreement, shall survive the 
tennination or expiration ofthis Agreement, including Articles XX. XXI, XXHI, XXV and XXVI 
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and Sections 3.8.4.4.7.1.1,4.7.1.2,6.5,10.11.3,12.5,16.16.16.18.28.1,28.2,28.3,31.7,31,11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation arrangements 
between the Parties. This Agreement does not obhgate either Party to provide arrangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in an 
of which shall be deemed an original; but such counterparts 
same instrument. 

of counterparts, each 
[ether^constitute one and the 

31.19 Reservation of Rights. The Parties acknowledge t^B^ertain terms of this 
Agreement were established by order ofthe Commission. The terms of uMAgreement may be 
altered or abrogated by a successful challenge instituted under applicable lal^Mpre or after the 
Agreemem has been approved pursuant to 47 U.S.C. §252(eXl) or has been deempSpproved by 
operation of law pursuant to 47 U.S.C. §252(eX4). By signing this Agreement, JPTarty does not 
waive its right to pursue such a challenge. 

31.20 Entire Agreement Th< 
Exhibits, tariff provisions referenced here? 
which are incoiporated into this Agre 
between the Parties with respect to the subjec 
proposals and other 
additional to or diffet 
Party's form doci 
communications. 
Party. 

contained in this Agreement and any Schedules, 
documents or instraments referred to herein, 

ence, constitute the entire agreement 
rseding all prior understandings. 

Party shall be bound by any terms 
ment that may appear subsequently in the other 

s, acknowledgments, invoices or other 
led by a writing signed by an officer of each 

I INTRADO 

By:. 

[OF, tlilTarties have caused tiiis Agreement to be executed as ofthis 
2007. 

CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By:. 

Printed: 

Title: 

Printed: Susan J. Maggard 

Title: Vice Presidait & General Manager 
- Carrier Services 
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SCHEDULE 1.2 

DEFINITIONS 

'9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
INTRADO COMM's desi^ated test representative for the purpose of verifying Continuity. 

Access Toll Connecting Trunks" is as defined in Sectio 

"Act" means the Communications Act of 1934 (47 Ij 
the Telecommunications Act of 1996, and as from time toji 
rales, regulations and applicable orders ofthe FCC or 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Subscri 
which ttansmits an asymmetrical digital signal using oi 

"Advanced Intelligent Networl 
specific conditions to be programmed intl 
suspend call processing and to receive spec 
enable carriers to offer advanced features anl 

AIN" is an 
which, whe 

J iii^^h^BS for furt 
;ervi 

; . § ' 1^^^ seq.), as amended by 
jnterp^^^jn the duly authorized 
iission hal^Lauthority to 

technology 

nctionality that permits 
rects the switch to 

call handling in order to 

Affiliate" is le Act. 

"AMA" meansHift&.utotd|fed Message A&Shtingstmcture inherent in switch 
technology that initially r^B^^^^^^ft^gu^ignniessage information. AMA format is 
contained J g p S ^ B ^ m t e d M ^ ^ ^ e AccffSHIg document, published by Bellcore as 
GR-1 IQI^ORE w l i ^ a K i n e s ^ B ^ u s t r y standard for message recording. 

as defWd in Section 19.2. 

means as specifically defined by the Act and as from time to 
thorized rales and regulations of the FCC or the Commission 

the Act within its state of jurisdiction. 

As O'lil^^ in the 
time interpreted^^^ dul)^ 
having authority t a 

"As Describea in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rales and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, includmg secondary locations and off-premise extensions, will be identified with 
the service address ofthe calhng party's listed number. 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number ttansmitted through a network 
identifying the billing number ofthe calling party. With respect to E9-1-1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Conttol Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of lines that provides for automatic selection of Uie^^^ expensive or most 
appropriate transmission faciUty for each call based on criteria p r q ^ ^ n n ^ into the system. 

"Bellcore" means Bell Communications Research, 

"Bill Date" means the date that a bill is issued 

"Binder" or "Binder Group" means cogg^^^rs bun^d together in a^^ |^enera l ly in 
groups of25, 50 or 100. 

"BLV/BLVI Traffic" means an operator service c ^ S ^ h i c h the caller inquires as to the 
busy status ofor requests an intenuption of a call on another^^^mer's Telephone Exchange 
Service line. 

"Business Day" means Monday through Friday excluding^e following holidays: New 
Years Day (or closest wc^jjB^g&President' s Day, Good Friday, Memorial Day, Independence 
Day (or closest w e e k ^ ^ T a o ^ ^ i y , Thanksgiving Day, Day after Thanksgiving, and Christmas 
Day (or closest wee 

"Bona Fide Requ'^iiM^niKii^CgssJescribed on Schedule 2.2. 

"Calling Party Number^||J!CPN" is a Common Channel Interoffice Signaling 
("CCIS") parameter which refers t^^^f imber ttansmitted through a network identifying the 
calling party. 

"Carrier of Record" is as defined in Section 10.11.3. 

"CABS" means the Carrier Access Billing System which is contained in a document 
prepared under the direction ofthe Billmg Committee ofthe OBF. The Carrier Access Billing 
System document is pubhshed by Bellcore in Volumes 1, 1 A, 2, 3, 3A, 4 and 5 as Special 
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidelines for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Sv^itch" means a switch used to provide Telecommunications Services, 
including: 
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(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tranks; and 

(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch tmnk circuits between and among other Centtal Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associ 
lines that uses Central Office switching equipment for call r 
calls and to provide many private branch exchange-like f^iJ 

"CLASS Features" means certain CCIS-b 
including: Automatic Call Back; Caller Identifi 
Ringing/Call Waiting; Selective Call Forward; and 

features available to 
blocking 
Lej ection. 

INTRADO COMM Directory Customer" is 

"COBO" is as defined in Sectio 

"Collocation" is As Described in th€?^ct 

îth a specific grouping of 
idle direct dialing of 

sttnchve 

d in Section 15.1. 

'Combinatioi 

'Commercial 

in Sectloi%3. 

Service" or ^ m R S " is As Defined in the Act 

meaTBj^ connecnBgfattaching, or otherwise linking of an unbundled 
lement, or *WflM|]y|)inaCTm|bf unbundled network elements, to one or more facilities or 
lat a requestinj^icomr^fc^ons carrier has obtained at wholesale from CBT, or the 

an unbundlefflmwork^Kment, or a combination of unbundled network elements, 
with one ^Bfere such facih^fc or services. Commingle means the act of commingling. 

'ComniHite" or^P^CO" means the Public Utilities Commission of Ohio. 

"Common C ^ ^ e l Interoffice Signaling" or "CCIS" means the signaling system, 
developed for use bemeen switching systems with stored-program conttol, in which all ofthe 
signaling information for one or more groups of tranks is transmitted over a dedicated high-speed 
data link rather than on a per-tmnk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties shall be Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice transmission capabihty have 
been removed. A conditioned copper loop will meet basic electrical standards such as metaflic 
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connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, unintenupted path along a circuit, from the 
demarcation point at the customer premises to the horizontal side ofthe Main Distribution Frame 
(MDF). 

"Contract Month" means a calendar month (or portion thereoO during the term ofthis 
Agreement. Conttact Month I shall commence on the first day of thejft&t calendar month 
following the Effective Date and end on the last day of that calends 

"Contract Year" means a twelve (l2)-month period^ping' 
commencing on the Effective Date and each anniversary tbei^f. 

;rm ofthis Agreement 

"Control Office" means the Central Office 
E9-1-1 calls. The Conttol Office conttols switcl 
provides the Selective Routing, feature, standara sj 
and certain maintenance fimctions for each PSAP. 

'iding Tandem Switc'W^apability for 
ANI iiiformation to thel^to*Tid also 

illingAtoires, call transWcapabflity 

"Co-Carrier Cross Connectloi^^ans a connectiofl^fcrided pursuant to Collocation 
at the Digital Signal Cross Connect, M a i n ^ H ^ ^ i o n Frame or^^p^i tab le frame or panel in 
the same building as the Collocation space^tw^^fclhecollocaMrParty's equipment and (ii) 
the equipment ofa third-party collocated TeM^o tn^P^^^y^ r r i e r or the equipment or 
facilities ofthe other Part^si^fekprovides su^#mlocatioi 

"Customer^ 
Telecommunications 

IS a thiil^arty residen(?|^r business that subscribes to 
;s prcfflded by either ^ m e Parties. 

addresi 

sue 

id zip c^JMCCusfl 
tomers have rS^^ked noi 

IS a iiijiQUiiiaining the names, the telephone numbers, 
within a defined geographical area, except to the extent 

isted in a directory. 

address and 
includes nonpu 

Address Information" or "CNA" means the name, service 
of a Party's Customers for a particular Exchange Area. CNA 
coin telephone infonnation and published listings. 

^Customer Pflprietary Network Information" or "CPNF' is As Defined in the Act 

"Customer Usage Data" is as defined in Section 10.16.1. 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without light 
communications transmission. The carrier leasing die fiber is expected to put its own electtonics 
and signals on the fiber and make it "light". 
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"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure ofthe other Party to perfonn 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
underforecast by INTRADO COMM for Network Elements or Interconnection tranks that is off 
by more than twenty percent (20%) or (c) any Force Majeure Event 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3. 

"Deployment practices" refer to practices a d d r ^ i ^ o w an advanced services technology 
is deployed in a manner that safeguards spec tram j^^patibi lity, and to guidelines for choosing 
among technologies where they conflict with eacl 

'Derivative Information" is as defined in Sect! Ifbl 

"Designated E-9}1 Service Provider" is a telecommi 
duly authorized E911 Authority to provide 911 services to PSAP^ 

ions provider designated by the 
•jurisdictional serving area. 

^Dialing Parity" is As Defined in the Act. 

"Digital Sign 
multiplex hierarch 

"Digit^Jignal 
time-divis; 

digital Signal 
time-di^^jto multiplex hi 
network, D S i s the initial 

s one of several transmission rates in the time-division 

he 64 kbps zero-level signal in the 

"DigitaF 
time-division multij 
network, DS3 is defii 

means the 1.544 Mbps first-level signal in the 
hy. MRe time-division multiplexing hierarchy ofthe telephone 
I of multiplexing. 

3" or "DS3" means the 44.736 Mbps third-level in the 
rchy. In the time-division multiplexing hierarchy ofthe telephone 

as the third level of multiplexing. 

"Digital Subscriber Line" ("DSL") describes various technologies and services. The "x" in 
"xDSL" is a place holder for the various types of DSL services, including, but not limited to ADSL 
(Asymmettic Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), fl^SL (ISDN 
Digital Subscriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Line). 
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"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electronic 
formats. 

"Disclosing Party" is as defined in Section 20.LL 

"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28X1^ 

"Documentation of Authorization" is as d^ped in Schedule 10.11^ 

"Emergency Services" mean police, fire, aim^^ice, i ^ ^ e and medical 

"Enhanced Extended Link" o% *̂EEL" is defined^fcnibinations of loop and ttansport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Servic^^r^^BB^^providesJKnpletion of 9-1-1 calls via 
dedicated trunking facilities and includes AAma^^ lMf t l^^ t i f i ca t ion (ANI), Automatic 
Location Identification (AflMfed{or Selective^mTing{SR] 

"E911 A u t y ^ k ' o r " P s H " means a mSacipality or other state or local govemment unit, 
or an authorized agent^^^ie or^fcre municipali^por other state or local govemment units to 
whom authorityhas been Hmfa^W^fct^yLtn w "̂*^*^ to public emergency telephone calls, at a 
'"'"'""•"'^JjP^^^IHIIjy poiS^|[gjedical ISflWRservices through the use of one telephone number, 
911. , ^ ^ 

defir^Tin Section 3.5. 

As Defined in the Act. 

'Exchange'^^^l^eans an area, defined by the Commission, for which a distinct local 
rate schedule is in eff| 

"Exchange Message Record" or "EMR" means the standard used for exchange of 
Telecommunications message information among Telecommunications providers for billable, 
non-billable, sample, settlement and study data. EMR format is contained in Bellcore Practice 
BR-010-200-010 CRIS Exchange Message Record. 

"FCC" means the Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
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collocation anangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent 
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 

"Fiber-Meet" means an Interconnection architecture method ̂ ^ ^ b v the Parties 
physically Interconnect their networks via an optical fiber interfaced opptesed to an electrical 
interface) at a mutually agreed-upon location, at which one Par^jfl^)onsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Secti 

"Grandfathered Services" is as definedi 

'Hazardous Substances" is as defined in 

"HDSL" or "High-BU Rate Di„ 
which transmits up to a DSl-level signal 
Quartenary ("2B1Q"), Canieriess AM/P 
("3B10"). 

iubscriber 
one of the 

>iscrsJiiyidtitone 

s a ttansmission technology 
line codes: 2 Binary / 1 

), or 3 Binary / 1 Octal 

"High Frequency Portion of the Loom, or ("HFJx.") is defined as the frequency range 
above the voice band on a copper loop facility t l ^ i s being used to carry analog circuit-swi tched 
voice band transmissions. The voice band frequenc«(nge ofthe spectram is typicaUy between 300 
to 3,000 Hertz mid possibly up to 3,400 Hertz dq>ending upon equipment and facilities. 

is as defined in ARTICLE XVIII. 

change Carrier" or "ILEC" is As Defined in the Act. 

"Infol^Won Accesnraffic'' is defined in FCC's Order on Remand and Report and 
Order in CC D o i ^ N o s . 9 « 8 and 99-68, Paragraph 44, released on April 27, 2001 and 
includes exchange^B^iirused for hiformation Access Traffic. 

"InformatioifService Traffic" means Local Traffic or IntraLATA Toll Traffic which 
originates on a Telephone Exchange Service line and which is addressed to an infonnation 
service provided over a Party's information services platform (e.g.. 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Canier which provides 
the Feamre Group B or D services in a Switching Center. For purposes of this Agreement, 
n^TRADO COMM is the IBC. 

'Initial Term" is as defined in Section 21.1. 
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"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

"Int^rated Digital Loop Carrier" means a subscriber loop canier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Central Office Switch at a DSl level. 

"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous transmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a dijjtal transmission of two 64 Kbps 
bearer channels and one 16 Kbps data channel (2B+DL 

"Intellectual Property" means copyrigh^^^nts, tral^marks, trade-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defin^in the Act 

"Interconnection Activation Dal 

"Interconnection Poinf is as define 

"Interexchan^^Carrtm^ "IXC" me%s a carrier that provides interLATA or 
inttaLATA Telephc 

"InterLATA" is 

^ ^ itraLAT^HbJrafl^Sgieans all IntraLATA calls other than Local Traffic and ISP 

Disturt>er^B an advanced services technology that is prone to cause significant 
interference ^ ^ ^ h e r servijps deployed in the network. 

"Line C o n ^ H s ^ ^ " means the removal from the loop of any devices that may diminish 
the capabi lity of the l ^^ to deliver high-speed switched wireline telecommunications capability, 
including xDSL service. Such services include but are not limited to, bridge taps, low pass 
filters, and range extenders. 

"Line Information Data Base(s)" or "LIDB" means one or all, as the context may 
require, ofthe Line Information Data Bases owned individually by ILECs and other entities 
which provide, among other things, calling card validation functionality for telephone line 
number cards. A LIDB also contains validation data for collect and third number-billed cafls, 
which include billed number screening. 
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"Listing Update(s)" means information with respect to Customers necessary for 
Publisher to publish directories under this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last fumished Listing 
Update because of new instaUation, disconnection, change in address, change in name, change in 
non-Usted or non-published status, or other change which may affect the listing ofthe Customer 
in a directory, Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses, 
dehvery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transferred service from another LEC to INTR^^^C^OMM without 
change of address. Listing Updates shall also include the Cus tome^^nt^ listed telephone 
number and former LEC, if available. Similarly, in the case of CMfcners who have transfened 
service fix)m INTRADO COMM to another LEC, Listing Up| 
Customer's referral telephone number and new LEC, if ayaih 

"Local Access and Transport Area" or 

"Local Exchange Carrier" or " L E C is 

Iso include the 

is As Defined in 

"Local Interconnection Trunlcs/Trunk Groups 
provide for the termination of Local TnSlfeliifoiTnation 
traffic. 

"Local Loop " or "Loop" is defined'' 
frame (or its equivalent) j 
customer premises, in^^ing 
includes all feature^j^^tions, al 
Network Interface u e ^ ^ J ^ h o s t 
limited to, dark fiber, attac^ 
advanced M M ^ J ^ j ^ a s 
The loQsMoop incluoQilblt is nl 

s equipment and fecilities that 
ic and IntraLATA Toll 

ity between a disttibution 
central offi^^pd the loo^^marcation point at an end-user 

wire own^fey CBT. The local loop network element 
;apabilities ^buch transmission facility, including the 

matures, fiincti^p'Snd capabilities include, but are not 
lose electrxmics used for the provision of 

Subs^flSSSPfie Access Multiplexers), and line conditioning, 
nted to, DSl, DS3, fiber, and other high capacity loops. 

^1 Number PI 
TelecomnfMtotions Servici 
impairment ^ ^ m i t y , reliat 
Carrier to anothl 

[bility'W "LNP" means the ability of users of 
\o retain, at the same location, existing telephone numbers witiiout 

f, or convenience when switching from one Telecommunications 

'Local TraffiJI^eans (1) telecommunications traffic exchanged between a LEC and a 
telecommunications oirrier other than a CMRS provider, except for telecommunications traffic 
that is interstate or intrastate exchange access, information access or exchange services for such 
access; or (2) telecommunications traffic exchanged between a LEC and a CMRS provider that, 
at the beginning ofthe call, originates and terminates within the same Major Trading Area, as 
defined in 47 C.F.R. § 24.202(a). 

"Logical Trunk Group" means the total group or groups of individual interconnection 
tranks which deHver traffic from one Central Office Switch/Switching Center to another. 
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"Loss" or "Losses" means any and all losses, costs (including court costs), claims, 
damages (including fines, penalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expenses (including attorneys' fees). 

"Main Distribution Frame" means the distribution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and trank equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including rearrangem 
facilities or other changes required to accommodate INTRADO 

transfer of existing 
ttachments. 

"Master Street Address Guide" means a databas^lTsti^^ames and house number 
ranges within their associated communities defining Emerg^y ServMfc>nes (ESZs) and their 
associated Emergency Service Numbers (ESNs), and is used to ehable pro^pteouting of E911 calls 
and the display of appropriate emergency response agencies to the PSAP cal 

"MECAB" refers to the Multiple Exchange Carrier Access BiUing (MECWj document 
prepared by the Billing Committee ofthe Ordering and Billing Foram (OBF), which functions 
under the auspices of the Carrier LiaisonCommittee (CLC) ofthe Alliance for 
Telecommunications Industry Solutions^S||HS). The MECAB document pubhshed by Bellcore 
as Special Report SR-BDS-000983 conta^S^fcgpmmended guidelines for the bifling of an 
access service provided by two or more LEts. o F ^ H l i ^ E C in two or more states within a 
single LATA. 

"Meet-Point Billing" means the proces 
rate for its portion of a jointly provided Switch 

hereby each Party bills the appropriate tariffed 
xchange Access Service. 

'Mobile Wireless Service" means any mo^le wireless telecommunications service, 
including J^^BBjteL^^ mobile radio service. 

Minimum Telephone Service Standards as contained in Chapter 
AdministrtH^ Code, as it may be amended from time to time. 

e Tariff means that each Party will prepare and render its own 
ith its own tariff for its portion ofthe switched access service. meet point 

"Network Eli is As Defined in the Act. 

"Network Interface Device" or "NID" network element is defined as any means of 
interconnection of end-user customer premises wiring to CBT's distribution plant, such as a cross 
connect device used for that purpose. This includes all features, functions and capabilities ofthe 
facilities used to connect the loop to the premises wiring, regardless ofthe particular design of 
the NID mechanism. 

A "non-standard xDSL-based technology' 
acceptable for deployment 

is a loop technology that is not presumed 
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"Normal Business Hours" means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act 

"NXX" means the three-digit code which appears as 
telephone number. 

ree digits ofa seven-digit 

"OBF' means the Ordering and Billing ForamJ^H^v^hich fun^^^under the 
auspices ofthe Carrier Liaison Committee (CLC) o£#e AUiance for TelecoSmjications 
Industty Solutions (ATIS). 

Occupancy Date" is as defmed in Section 12 

Optical Line Terminating M i ^ ^ ^ r " or "OLT 

and 

retnevE caller re 

"Party" means either CBT or INT 
ENTRADO COMM 

"PSAP ALI 
protocol to retrievi 
provider (e.g. MP 

defmed in Section 3.3. 

means CBT and 

[" means an interface that uses a 
ALI system or from a dynamic ANI/ALI 
PSAP upon the answer of an E911 call. 

!udo-lBSr means tTftJUfllmber used forthe routing and dynamic ALI 
iforrni9nk.during an E9-1-1 call. 

it Local UsaW' or "PLU" means a calculation representing the ratio ofthe 
minutes of L^^ffraffic an<Bformation Access Traffic to the sum ofthe minutes of Local 
Traffic and In fo^^^n A c ^ s Traffic plus the minutes of IntraLATA Toll Traffic sent over 
Local Interconnecti^b^^KS. PLU does not include directory assistance, BLV/BLVI Traffic, 
Information Service iBKic, Transit Calls and Exchange Access calls. 

'Physical Collocation" is as defined in the Act 

'PIC" means primary Interexchange Carrier. 

'Premises" is As Defined in the Act. 

"Presumed acceptable for deployment" is a loop technology that either complies with 
existing industry standards, has been successfully deployed by another carrier in any state without 
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significantly degrading the performance of other services, or has been approved by the FCC, any 
state commission, or an industry standards body, 

"Primary Listing" means the single directory listing provided to Customers by Publisher 
under the terms ofthis Agreement. Each telephone configuration that allows a temiinating call 
to hunt for an available line among a series of lines shafl be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by perfonning a ^ ^ i c a l fault test from the 
demarcation point to the horizontal side ofthe MDF by providing ajWtacress the circuit on the tip 
and ring, and registering whether it can be received at the far endi^^fcatest will be known hereafter 
as "Proof of Continuity" or "Continuity Test" 

"Proprietary Information" is as defined in Sei 

"Public Safety Answering Point" or ' r ^g^yneans 
calls originating in a given area. A PSAP may be deHi^ted 
refers to the order in which calls are directed for answe 
Secondary PSAPs receive calls on a transfer basis only, an̂  
answering location for a particular type^^aergency call. F 
Service Agencies such as police, fire or e 
common bureau serving a group of such er̂  

"Publisher 

medical ager 

"Rate Cen 
LEC as being associat 
LEC for its provision of 
point iden 
purpos^Klistance 
jrovHMLthat a Rate C 

Co 

answering iocaw|^p»' 9-1-1 
ary or Secoifli^, which 

mary PSAPs respond first; 
erally serve as a centralized 

are staffed by employees of 
)y employees of a 

isher. 

lie point which has been designated by a given 
codes which have been assigned to the 

fee. The Rate Center is the finite geographic 
cooraiiMiiipwnich is used by that LEC to measure, for billing 

trariSS|Kion services associated with the specific Rate Center; 
; a n n o t ^ k ^ t h e boundaries of an Exchange Area as defined by the 

" R e c ^ ^ ^ p a r t y " i ^ defined in Section 20.1.1 

"Reciproc^H^Be^nsation" is As Described in the Act. 

"Referral Atflnouncement" is as defined in Article XXX. 

"Renewal Term" is as defined in Section 21.1. 

"Resale Listing(s)" means a list containing the names, the telephone numbers, addresses 
and zip codes of Customers of INTRADO CQMM within die defined geographic area, except to 
the extent such Customers of INTRADO COMM have requested not to be hsted in a directory. 

"Resale Services" is as defined in Section 10.3. 
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"Resale Tariff is as defined in Section 10.11.2. 

"Routing Point" means a location which an LEC has designated on its own network as 
the homing (routing) point for inbound ttaffic to one or more of its NPA-NXX codes. The 
Routing Point is also used to calculate mileage measurements for the distance-sensitive ttansport 
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), tiie Routing Point (refened to as the "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Cons^tom Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Coi^pimffi*oint of 
Interconnection" shall be designated by a common language | ^^k .*^^"^^ ' ^ (CLLI) code 
with (x)MD in positions 9, 10 and 11, where (x) may be a n y ^ ^ a i S ^ ^ c A-Z or 0-9. The 
Routing Point must be located witiiin the LATA in which th^rcesp^^teNPA-NXX is 
located. However, Routing Points associated with each NPA-NXX needBB||g^the same as the 
corresponding Rate Center, nor must there be a unique and separate Routin^^^corresponding 
to each unique and separate Rate Center, provided only that the Routing P o i n t ^ ^ ^ ^ d with a 
given NPA-NXX must be located in the same LATA as the Rate Center associat^/ith the 
NPA-NXX. 

'Selective Router and/or ""9ll]^^LTandem" means the hardware, apphcation 
software and data necessary to route a ^ l ^ ^ ^ ^ h g p r o p e r PSAP, with Selective Routing 
typically based upon the number and locatifc ^fraKttfir- The Selective Router conttols 
delivery ofthe voice call with ANI to the prSer PS 

"Selective Routing" and/or "SR" m«a%a featur/that routes a 911 call from the 
Selective Router to the designated primary P ^ P based upon the identified number ofthe 
calling party. 

"Service Agency" means the public agent^, the State or any local government unit or 
special PH^^PI^^Ih^^ ic^ ^ ^ ^^ authority to provide police, fire fighting, medical or other 
emerge|^services^^Bfahas requested the local telephone company to provide an E9-1-1 
TeleflsKpunications Se!®|fefor the purpose of voice-reporting emergencies by the pubhc. 

Control p f c t " or "SCP" is As Defined in the Act. 

'Service*^^' me^gSa telecommunications link from the Central Office terminating at 
the PSAP 

"Shared Tenant Service Agreement" means the provision of centralized 
Telecommunications Services to tenants widun the same building or a complex of buildings. 

"Signaling End Point" or "SEP" means a signaling point, other than an STP, which 
serves as a source or a repository for CCIS messages. 

"Signal Transfer Point" or "STP" is As Defined in the Act. 
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"Significantly degrade" 
perspective. 

means an action that noticeably impairs a service from a user's 

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

"Spectrum management" refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to resuUfcspectram 
compatibility, preventing harmful interference between services ai];g||Klmmogies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and vgi^^ignals^^^^nently moving 
across the loop, directing the voice traffic through copn^W^aBles to the^^ch and the data 
traffic through another pair of copper tie cables to n^ffplexing equipment ^SfcUvery to the 
packet-switched network. The Splitter may be ^ ^ k ^ integi^d into the Digu^h^cr iber 
Line Access Multiplexer (DSLAM) equipment or rnSBfe.exte^wy mounted. 

"Subloop" is a network elemen^efined as any pofl^^of the loop that is technicaUy 
feasible to access at terminals in CBT's^HfaMe plant, includi^Bside wire. An accessible 
terminal is any point on the loop where t^UnsHi^an access t ^ ^ w a ^ r fiber within the cable 
without removing a splice case to reach th^Wir^^^^Lwithin. sBRi points may include, but 
are not limited to, the pole or pedestal, the nffiA^ork^^^^md^ce, the minimum point of entry, 
the single point of *"*6^c^^^rtM, the main ^ ^ ^ u t i o n firaS^the remote terminal, and the 
feeder distribution intapce7^^H|s to the subl%>p is subje^ to the Commission's collocation 
rales at §§51.321 

"Subsequent Billi! 
provides ^fj^HEfef^^nspC 
switchodHtccess serv^Bgprpui 

means the Local Exchange Canier which 
switcIfll̂ WffVices in connection with Feature Group B or D 

js ofthis Agreement, CBT is initially the SBC. 

the EMR 

"Switch! 
in the EMR Bellcol 

ail Us^E Data" means a category 1 lOlXX record as defined in 
010-200-010. 

mary Usage Data" means a category 1150XX record as defined 
e BR 010-200-010. 

"Switched Exchange Access Service" means the offering of transmission or switching 
services to Telecommunications Carriers for the purpose ofthe origination or termination of 
Telephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar 
Switched Exchange Access Services. 

"Switching Center" serves as a Routing Point for Switched Exchange Access and 
hiterconnection Access Service. 
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"Synchronous Optical Network" or "SONET' means an optical interface standard that 
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-1 /STS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Point" is As Described in the Act. 

"Telecommunications" is As Defined in the Act. 

"Telecommunications Acf means the Telecommunj^pon^H^f 1996, and as from 
time to time interpreted in the duly authorized rales and r ^ u ^ o n s of^ggCC or the 
Commission having authority to interpret the Act withi 

"Telecommunications Assistance Progy^gmieans ^^means-tested 
Telecommunications Service offering, including Li te l^^ tha t^^ered only 
category of subscribers. 

"Telecommunications Carrier^^^^Defined in the 

"Telecommunications Service" is %s DeMb^i [^c /^^ 

"Telephone ^ ^ ^ J ^ H ^ f v i c c " is Asl^^uied in tRMTct. 

" T e l e p h o n ^ f l ^ S e r v i B means a servro provided to speech-and hearing-impaired 
callers that enables suc^^Mgi^ tcavpea message B e a telephone set equipped with a keypad 
and message screen and to*i^|dfflHMjitfQLJBgrothe message to a recipient and then type the 
message recipient's response rJf^^speecn-iWBaring-impaired caller. 

"Telephone Toll Service"H^^^efined in the Act. 

The "Triennial Review Order" or "TRO" means the Federal Communication 
Commission's Report and Order and Order on Remand and Further Notice of Proposed 
Rulemaking in CC Docket Nos. 01-338, 96-98, and 98-147, adopted Febraary 20,2003, released 
August 21,2003 and effective October 2,2003. 

The "Triennial Review Remand Order*' means the Commission's Order on Remand in 
CC Docket Nos. 01-338 and 04-313 (released Febraary 4, 2005). 

"Unauthorized Switching" is as defined in Section 10.11.2. 

"Virtual Collocation" is As Defined in the Act. 

"Wholesale Resale Services" is as defined in Section IO.l. 

Sch. 1.2-15 



Intrado Draft 4-21-08 
For Discussion Purposes Only 
"Wire Center" means the Premises ofa Party at which all Customer Loops within a defined 
geographic area are converged. Such Loops may be served by one (1) or more Central Office 
Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 

"Withdrawn Services" is as defined in Section 10.3.2. In CBT terminology. Withdrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop tiiat a INTRADO CQMM 
technologies. 

se to deploy xDSL 
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SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
OHIO 

1. Interconnection 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility ofthe requested 
Interconnection, services or Network Element(s) and, for those itemsjH^re technically feasible, 
to provide the terms and timetable for providing the requested itei 

3. A Request shall be submitted in writing and shall, at^gpinii^Mkinclude: (a) a technical 
description of each requested service, network element o^nt%ormecti^^^) the desired 
interface specifications; (c) a statement that the interc^^HNn, service < ^ « ^ o r k element will 
be used to provide a telecommunications service; ((^mie quantity requested;^jg^) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of Re( 
and shall have completed its review ofthe Request for initil 
hi its written acknowledgment, CBT shall advise INTRADO 
reasonably required in order for CBT to complete its preliminat 
described in Section 5 below. 

shall acknowledge its receipt 
ipliance with Section 3 above, 

of any missing infonnation 
IS ofthe Request 

5. Unless otherwise at 
receipt ofthe Requestd^BT si 
Request The prelj^ffl^^analysi 
service or network elerrHldesci 
CBT believes it is requirec 
1996. Such preliminary anal] 

writing by the Parties, within fifteen (15) Business Days of its 
(Vide INTRADQ COMM a prehminary analysis of the 

fhall specify whether or not the requested interconnection, 
^ the Request is technically feasible and whether or not 

It pursuant to the Telecommunications Act of 
lall be in'^Wing and set forth the basis for CBTs conclusions. 

6. Unless otherwise agreed to Djj^g^arties, as soon as feasible, but not more than thirty 
(30) days after CBT notifies INTRA^COMM that die Request is technically feasible, CBT 
shall provide INTRADO COMM a firm price quote and avaUabUity date for such development 
("Bona Fide Request Quote"). For Bona Fide Requests that involve either: (i) combinations of 
standard offerings or (ii) individual customer arrangements that do not require alterations not 
otherwise performed for individual 
customer anangements ("Standard BFR Request"), for CBT retail Customers, CBT shall provide 
a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona Fide Requests 
("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as soon as 
feasible, but in any event not more than ninety (90) days from the date CBT notifies INTRADO 
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to INTRADO COMM shall include, at nslTRADO COMM's option, eidier(a) the applicable 
rates (recurring and nonrecurring) ofthe requested Interconnection, Network Element, 
Combination or Customized feature, capability or functionality, which rates shall include the 
reasonable amortized costs of development of such Interconnection, Network Element, 
Combination or customized feature, capability or functionality or (b) the reasonable costs of 
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development ofthe Interconnection, Network Element, Combination or customized feature, 
capability or functionality listed as a separate charge and the applicable rates (recurring or 
nonrecurring for such Interconnection, Combination or customized feature, capability or 
functionality. 

7. Within thirty (30) Business Days of its receipt ofthe Request quote, INTRADO COMM 
must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution section 
of the Agreement. 

8. CBT will utilize information from previously developed ^ 
anangements in order to attempt to shorten the response times 

to address similar 
currently requested BFR. 

9. In the event of a dispute under this Schedule, the B^Hk agree t ^ ^ ^ expedited 
Commission resolution of the dispute, with a request twiWfeommission t i^™e Commission 
resolve any pricing or provisioning dispute within ^ ^ ^ (30) days of CBTs i^fcose to 
INTRADO COMM's BFR. 

10. INTRADO COMM may cancel its bona fide r e n S i y a n v time. However, if INTRADO 
COMM cancels its bona fide request o ^ r after it confinn^Jtorder, INTRADQ CQMM shall 
pay the reasonable and demonstrable co^J^gcess ing and/o^^^ementing the bona fide 
request up to the date of cancellation. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment- This list is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent technig 
for manufacturers and developers of hardware and software relate^pTthe 
Industry. As such, they do not apply directly to CBT. 

CBT deploys in its network commercially available hard> 
reasonable attempt to assure that such hardware and 
makes no guarantee of comphance. 

CBT may not have available aU ofthe options indica 

Unbundled Network Elements 

cifications intended 
lecommunications 

CBT makes a 
stry standards but 

erein. 

Unbundled Loop Transmission 

ANSI 
Bel 
Be 

ANSI Tl.413-1995 Spec 
ANSI Tl .403-1989, ̂ i e r to 
BeUcore TR-NWTs^fca:3, Gen. 

Lines 
ANSITI.102-1993, Ame 

)mer Install^on, DS 1 Metallic Interface Specification 
Requiremen%^for l̂SDN Basic Access Digital Subscriber 

or Telecommunication - Distal Hierarchy 

Commi 
echnical 

000008 
tai Switc 

Bellcore TR-11^000673 
FSD 20-02-: 
Bellcore Integrati 

^ort Number 28 
'-000499, Issue 5, December 1993, section 7 

Face Between the SLC Digital Loop Carrier System and 
August 1987 

iration System Interface for an IDLC System (LSSGR) 
itember 1989 

,oop Carrier System General Requirements, Objectives and Interface, 
GR303-COR]p[ssue 1, September 1995 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Beflcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-I429-CORE (Call Management) 
Bellcore GR-1357-CORE (SwiU;hed Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced hitelligent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Conttol Point (SCP)/Adjunct Interface Generic 

Requirements 
TR-NWT-001284, AIN O.l Switching System Generic Requirements 
SR-NWT-002247, AIN Release I Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ations - Synchronization 

unications - Digital Hierarchy -

ANSITI.101-1994, American National Standard fof" 
Interface Standard Performance and Availabilit 

ANSITI.102-1993, American National Standard for Telecl 
Electrical hiterfaces 

ANSI Tl .105-1995, American National Standard for TelecomnS^^5ns - Synchronous Optical 
Network (SONET) - Basic Description including MultipleJRracture, Rates and Formats 

ANSI Ti .105.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network 

ANSIT1.105.02-199^men 
Optical N e ^ ^ i k s O N E 

ANSITI .105.03-1994 
Optical Network (: 

ANSr 

AN, 
Network 

ANSr " " ^ 
Opti 

ANSITI.10 
Optical 

ANSITI.106-1988, 

Automatic Protection Switching 
ational Standard for Telecommunications -Synchronous 
Payload Mappings 
Ijonal Standard for Telecommunications-Synchronous 

rk Interfaces 
Nation^rSKhdard for Telecommunications-Synchronous 

itter at Network Interfaces -DSl Supplement 
can A''*'̂ Mp̂  Standard for Telecommunications -Synchronous 

T) - Mta Communication Channel Protocols and Architectures 
an National Standard for Telecommunications -Synchronous 
T) - Tandem Connection 

can National Standard for Telecommunications -Synchronous 
NET) - Physical Layer Specifications 

erican National Standard for Telecommunications Digital Hierarchy-

Digital Hierarchy -

Digital Hierarchy • 

Optical Interface Specifications (Single Mode) 
ANSI TI.107-1988, American National Standard for Telecommunications 

Formats Specifications 
ANSI Tl .107a-1990, American National Standard for Telecommunications 

Supplement to Formats Specifications (DS3 Format Applications) 
ANSI Tl. 107b-1991, American National Standard for Telecommunications - Digital Hierarchy -

Supplement to Formats Specifications 
ANSI Tl .117-1991, American National Standard for Telecommunications - Digital Hierarchy -

Optical Interface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI Tl.l 19-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl.l 19.02-199x, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring 

ANSI T 1.231-1993, American National Standard for Telecommur 
Layer 1 In-Service Digital Transmission performance 

ANSI Tl.404-1994, Network-to-Customer histallation - DS: 
Bellcore FR-440 and TR-NWT-000499, Transport Syste 

Common Requirements 
Bellcore GR-820-CORE, Generic Transmission Suj^llance: 
Bellcore GR-253-CORE, Synchronous Optical 

Criteria 
Bellcore TR-NWT 000507, Transmission, Section 7, Isl 

module of LSSGR, FR-NWT-0^064.) 
Bellcore TR-NWT-000776, Network lnW|^^escription f o l ^ B ^ Customer Access 
Bellcore TR-INS-000342, High-CapacityW^B^gcial Access^mglJ^-Transmission 

Parameter Limits and Interface Cor^nat i^ifesue 1, Febmary 1991 

eric Requirements 

ons^ Digital Hierarchy -
g 

erface Specification 
ents (TSGR): 

ance 
Generic 

ellcore, December 1993). (A 

Interface Specification Supporting Advanced Intelligent 

Signahng Transfer Point 
Bellcore GR-82-CO^lpsigna 
ANSITI.111.2 
ANSITl.111.3 
ANSITI.111.4 
ANSI 
ANSI 
ANS 
Al 
ANSI 
GR-2863-C( 

NetworF 
GR-2902-CORE, C ^ ^ ^ ^ o r k hiterface Specification (CCSNIS) Supporting Toil-Free Service 

Using Advani^lntelligent Network (AIN) 
Bellcore GR-905-CQRE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network hiterconnection. Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 11-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI Tl.l 11 A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 
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ANSI Tl .112-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI Tl .115-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSITl.l 16-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI Tl .118-1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Intermediate Signaling Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Inter^^^pecification 
(CCSNIS) Supporting Network Interconnection, Message J^msferrart (MTP), and 
Integrated Services Digital Network User Part (ISDI 

Bellcore GR-1432-CORE, CCS Network Interface Specific^ii fCMHS'i Supporting Signaling 
Connection Conttol Part (SCCP) and TransactionjgLaJSbilities^ftlpation Part (TCAP) 

Service Conttol Points fSCPsVCall-Relatecj^tabases 

itioi ygnaling Syst^TNumber 7, GR-246-CORE, Bell Communications Research Sp« 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network hiterfa^pecification fdMsiSI Supporting Signaling 
Connection Conttol Part (SCCP^BIS?"saction Cap l^^es Application Part (TCAP). 
(Bellcore, March 1994) 

GR-954-CQRE, CCS Network hiterface S^ i f i c l ^^^CSNIS^ ^ p o r t i n g Line hiformation 
Database (LIDB) Service 6, Issue l , ^ v . l ^ S l ™ | ^ « D b e r 1995) 

GR-l 149-CORE, OSSGR Section 10: System|^"aces, I s j l n (Bellcore, October 1995) 
(Replaces TR-NWT-001149) 

GR-l 158-CORE, OSSGR Section 22.3: Line hif%iation Database 6, Issue (Bellcore, October 
1995) 

GR-1428-CORE. CCS Network hiterface Specification (CCSNIS) Supporting Toll Free Service 
fBQliflHi8a^995^ 

GR-12&KJORE, A l H ^ ^ i c e Conttol Point (SCP) Generic Requirements 

Tande 

Bellcore TR-im.00054Q. i p e 2R2, Tandem Supplement, 6/1/90 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Rehability Assurance 

Requirements For Fiber Optic Transport Systems 
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TS Y-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems 
GR-303-CORE, Issue 1, September 1995, hitegrated Digital Loop Carrier System 
Generic Requirements, Objectives and Interface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Section 5, Call Processing 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchroniz^W^ork: Common Generic Criteria 
ANSITI.105-1995 
ANSI Tl .512-1994 Network Performance - P o i n ^ ^ ^ i n t Vo%-Grade Special Access Network 

Voiceband Data Transmission Objectives 

Network Interface Device 

BeUcore Technical Advisory TA-TSY-OOOl 
Bellcore Generic Requirement GR-49-COI 

Telephona^l^^dc Interface 
Bellcore Technical R^rCTn3i«-NWT-002! 
BeUcore TechnicaU^ttrement«-NWT-0Q09j 

indoor Building'lfteincej 

Interconn 

Premis^^r Network Ground Wire' 
ents for Outdoor 

hidoor Telephone Network Interfaces" 
eneric Requirements for Outdoor and 

tem generic requirements for Call Conttol Using the hitegrated 
k User Part (ISDNUP), Bellcore, Febraary, 1994 
tem generic requirements for Interexchange Carrier 

g the hitegrated Services Digital Network User Part (ISDNUP), 
1994 

TA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994 

GR-317 
Servi 

GR-394-CORE 
Interconnec 
Bellcore, Feb 

FR-NWT-000064, L. 
Edition 

ANSITI.Ill 
ANSITl.l 12 
ANSITl.l 13 
Bellcore GR-905-CQRE, Common Channel Signaling Network hiterface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
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Bellcore GR-1428-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toll-Free 
Service 

Bellcore GR-1429-CORE, CCS Network hiterface Specification (CCSNIS) Supporting CaU 
Management Services 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signahng 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 10-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General Information; 

ANSI Tl.l 11-1992, American National Standard for Telecommunic^^- Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI Tl .11 lA-1994, American National Standard for Teleco^P^^t ions - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Suj 

ANSI Tl.l 12-1992, American National Standard for T e ^ n ^ u n i c a t t ' ^ ^ S ignaling System 
Number 7 (SS7) - Signaling Connection C o n ^ 

ANSI Tl .113-1995, American National Standard fapelecommunications - ^^^ l ing System 
Number 7 (SS7) - Integrated Services D i ^ ^ ^ t w o r k ^ g D N ) User 

ANSI T1.114-1992, American National Standard f o ^ m | ^ o m | ^ ^ r i o n s - Signing System 
Number 7 (SS7) - Transaction Capabihties A p p l ^ ^ p P a r t (TCAP) 

ANSITI.115-1990, American Nationa^gndard for Tele^^kunications - Signaling System 
Number 7 (SS7) - Monitoring aiW|l||surements f o r ^ ^ | i [ ^ s 

ANSI Tl.l 16-1990, American National £> l |H i | | a |Te l ecomn^^^^ns - Signaling System 
Number 7 (SS7) - Operations, Maii%p3m^^^4^ministijKn Part (OMAP) 

ANSITI.118-1992, American National 
Number 7 

Bellcore GR-905-CO; 
(CCSNIS) 
Integrated 

Bellcore GR-954-CQRE 
hi 

Bellcoi^plandard FP^@^-0 
ANSyAndardT 1.206 

minist ^ 
ications - Signaling System 

etwork I^tification (ISNI) 
Network Interface Specification 

Message Transfer Part (MTP), and 
(ISDNUP) 

ication (CCSNIS) Supporting Line 

Bellcore Techni 
Transmissid! 

Collocation 

blicaipb TR-INS-000342, High Capacity Digital Special Access Service, 
eter Limits and Interface Combinations; 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Centtal Office Environment histallations/Removal Generic Requirements, 
Issue 1, January 1993 

histitute of Electrical and Electtonics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for Sysjgp||ssembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System ( N E B ^ ^ ^ r i c Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000151, Generic Requirements for 24-, 48-, 130-ailil40- V?WKenttal Office Power 

Plant Rectifiers, Issue 1 (Bellcore, May 1985) 
TR-EOP-000232, General Requirements for Lead-Acid Storage Batteries, Is^^^j^Bellcore, June 

1985) 
TR-NWT-000154, General Requirements for 24-, 48-, 130-, and 140- VoU Centt^ffice Power 

Plant Conttol and Distribution Equipment, Issue 2 (Bellcore, January 1992) 
TR-NWT-000295, Isolated Ground Flaegs: Definition and Application to Telephone Central 

Offices, Issue 2 (BeUcore, July iT 
TR-NWT-000840, Supplier Support GenlE^^||Kements (SSGR), (A Module of LSSGR, 

FR-NWT-000064), Issue 1 (Bel lcol |D^Mfc| |991) 
TR-NWT-001275, Central Office Environm®t IniMlal i i^^i^oval Generic Requirements, 

Issue I, January 1993 
Underwriters' Laboratories Standard, UL 94 
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SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

1.0 Interconnection Perfonnance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) ofthe eligible trank 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded froiiwe m^urements : (1) at 
INTRADO COMM's request, the interval exceeds t^e ̂ J f c d interval, (2) after the 
order is submitted to CBT, it is changed or rescheduyJby ] ^ ^ ^ 4 p O COMM, (3) 
INTRADQ CQMM causes a delay in comple t ing^Hj je r , or l ^ m ^ other "Delaying 
Event" as defmed in the Agreement. 

(C) The measurements described in | um^h»hs A aifedB above, const#^ft^e only 
Interconnection Benchmarks in Schedule 3 . 7 ' ^ ^ ^ a r M F l e included as ^erconnection 
Performance Benchmarks for the purpose of d e t ^ ^ ^ i g a Specified Interconnection 
Performance Breach per Sectioi 

2.0 Trank Provisioning Intervals 

Number of End Office 
Tranks Per Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

3.0 ^ ^ ^ n g Grade of^Jji^ice 

B l o c k H b ^ n d a r d s 

Traffic TvpS 

Exchange A c ^ ^ Final Trank Group Traffic via Tandems 
All Other Final Trank Group Traffic 

4.0 Trank Restoral 

Measurement 
'/2 of 1% (0.005) 
1%(0.01) 

Type of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
vrithin I hour 
within 24 hours 
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5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon by the Implementation Team. However, ifany additional Interconnection Performance 
Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking perfonnance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constitut^^ only^terconnection 
Performance Benchmarks in Schedule 3.7 which are to be inch^l^^Interconnection 
Performance Benchmarks for the purposes of determining S^^;e ^R%^ under Section 17.2. 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 
1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to INTRADQ CQMM. For aU Connectivity Charges billed to 
INTRADO COMM, CBT shall 

2.1 indicate the state from which such charges were^^^ifeed. 

2.2 bill pursuant to this Agreement at the rates se t^^h in tHH&fireement. 

2.3 bill INTRADO CQMM for the Connectivity Charges incurrec 

2.4 provide a unique BAN and invoice number for capital expenditur^^sociated 
with INTRADO COMM collocation (e.g.. costs associated with building the "cage") 

2.5 provide thirteen (13) cha 

2.6 provide bills no later than 

iha/numeric BANS, with only one BAN per state 

from Bill Date. 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 
A. Interstate access - Terminating to or originating from INTRADO COMM Customers 

served from an INTRADO CQMM Switching Center. 

Rate Element Billing Company 

CCL ^ ^ ^ ^ R A D O COMM 
Local Switching . ^ i L ^ INTRADO COMM 

hiterconnection Charge ^ ^ ^ ^ ^ T R A D O COMM 

Local Transport (Tandem) ^ ^ ^ ^ ^ ^ ^ t o % CBT 
Tennination ^ T 50% fllmADO COMM 

Local Transport (Tandem) ^ 1 ^ . ^ k J ^ ^ ^ ^*^' ^^ emulated based 
Facility ^ " l ^ ^ ^ o n NECA taiffl No. 4 filings 

^ ^ for each Party 

Tandem Switching 

Enttance Facility 

hittastate acces^TCTll^fang to or ori^ating fronfINTRADO COMM Customers 
served froin^g^JTRAD^glOMM Swit^ng Center. 

Billing Companv 

INTRADO COMM 
INTRADO COMM 
INTRADO COMM 

50% CBT 
50% INTRADO COMM 

Local Transport ^^Bem) This will be calculated based 
Facility"^ on NECA tariff No. 4 filings 

for each Party 

Tandem Switching CBT 

Entrance Facility CBT 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, performance, acceptance hmits and immediate action limits are listed in Schedule 23 
(the "Technical Reference Schedule"). 

upporting POTS or POTS-
channel. 

before additional 
incremental in 

4.0 "Four (4) Wire 64-Kbps Digi 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

1.1 Two (2) Wire Analog Voice Grade Loops are ̂  
like services utilizing a copper pair or derived analog 

1.2 Two (2) wire Analog Voice Grade 
conditioning options apply. Additional c<̂  
functionahty and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop 

2.1 Four (4) Wire Analog Voi 
voice grade signals using separate 
wire electtical interface at both end; 

3.0 'Two (2) Wire I 

of supporting transmission of 
terminates in a Four (4)-

3.1 Twô  
(2) 64-Kbps be^ 

3.2 The loops wifl 
is to be configured to sui 

attle of supporting a digital transmission of two 
data channel (2B4-D). 

ilified to^romine how the Basic two (2) wire Analog VG Link 
ISDN BRI services. 

4.1 Four (4) Wire 64-Kbps Digital Loops are capable of supporting the transmission of 
digital signals up to a maximum binary information rate of a 64-Kbps and terminates in a 
Four (4) Wire electrical interface at both the Customer premises and on the MDF in CBTs 
Central Office. 

5.0 "Four (4) Wire i .544-Mbps Digital Loop" 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four (4) 
Wire electrical interface at the Customer premises and on the DSX frame in CBTs Central 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide INTRADO 
COMM with nondiscriminatory access to a DS 1 loop on an unbundled basis to any building 
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not served by a wire center with at least 60,000 business lines and at least four fiber-based 
collocators. Once a wire center exceeds both of these thresholds, no future DSl loop 
unbundling will be required in that wire center. A DSl loop is a digital local loop having a 
total digital signal speed of 1.544 megabytes per second. DSl loops include, but are not 
limited to, two-wire and four-wire copper loops capable of providing high-bit rate digital 
subscriber line services, including Tl services. 

5.3 INTRADO COMM may obtain a maximum often (10) unbundled DS 1 loops to any 
single building in which DSl loops are available as unbundl^lfeips. 

6.0 "Two Wire xDSL Compatible Loop' 

6.1 Two Wire JcDSL Compatible Loops are loops from a custo^^gremises to a CBT 
Central Office, using all copper facihties from the customer premise^ftdie CBT Central 
Office. Such Two Wire xDSL Compatible Loops will be provided only^^fc^ontinuous, 
unfettered copper {e.g., no load coils, no DAMLs, no digital loop carrier sysj^ns) is available 
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM's 
sole option and discretion. The^rties acknowledge that INTRADO COMM may use a 
variety of xDSL technologies to ^ ^ ^ j P p services using a Two Wire xDSL Capable Loop, 
and that INTRADO COMM wiU,lHB^^ifiption and discretion, determine the services it 
provides to its Customers over suclrlb,looi: 

6-2 INTRADa 
Loops providM&y Cl 
CBT or o t h ^ M ^ A D O 
shall determine 

lay deploy ^dfllechnolo^ra over Two Wire xDSL Compatible 
lo not degrl|^ the performance of other services provided by 
[MM s operat^^ in CBT's local service area. The Commission 

lology degr^^ the performance of otiier services. 

6 .^^miip^iLchars 
;cified in 

j ^ conditioning^ 
at which po1 

!;es unt 
juch 01 

.DOTCI3ITOvI for Two Wire xDSL Compatible Loops the rate 
•Two (2) Wire Analog Voice Grade Loops plus qualification 

Commission orders a rate for Two Wire xDSL Compatible 
Fred rates shall apply. 

Tour xDSL C<HpatibIe Loop' 

7.1 Four^l^^^S^SL Compatible Loops are loops from a customer premises to a CBT 
Central Qffic^t^ing all copper facilities from the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coils, no DAMLs, no distal loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at INTRADQ COMM's 
sole option and discretion. The parties acknowledge that INTRADO COMM may use a 
variety of xDSL technologies to provision services using a Four Wire xDSL Capable Loop, 
and that INTRADO COMM will, at its sole option and discretion, determine the services it 
provides to its Customers over such a loop. 
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7.2 INTRADQ COMM may deploy such technologies over Four Wire xDSL Compatible 
Loops provided by CBT as do not degrade the perfonnance of other services provided by 
CBT or other INTRADO COMM s operating in CBT's local service area. The Commission 
shall determine whether a technology degrades the performance of other services. 

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate 
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification 
and conditioning charges until the Commission orders a rate for Four Wire xDSL 
Compatible Loops, at which point such ordered rates shall ap^ 

8.0 "DS3 Loop" 

8.1 A DS3 Loop provides for the communicatiqj 
premises and CBT's serving wire center for th; 

8.2 Subject to the cap described in pa 
COMM with nondiscriminatory access to a D! 
not served by a wire center with at least 38,000 
collocators. Once a wire cent^exceeds both of 
unbundling will be required in t ^ ^ ^ i ^ center. 

8.3 INTRADO COMM may obi 
single building in which DS3 loops al 

9.0 Hybrid Loops 
A hybrid i ^ ^ i 9 ^ ^^^1 

plant, and copp^^k.e or 

Broadband s 
prcF^^m of broai 
n ondi^Mminatory 
capabi l i ^Mf that 
found to ex 

^customer designated 
44.736 Mb/s. 

CBT shall 3 » n N T R A D O 
bundled b a s j ^ any building 

's lines and at least four fiber-based 
thresholds, no fiiture DS3 loop 

of one 1 ^ unbundled DS3 loops to any 
died loops. 

|p composed 5y>olh fiber optic cable, usually in the feeder 
jCĵ usually in w'aistribution plant. 

to proPfl^Sffibundled access to the packet switched features, 
its hybrid loops. 

;es. W J ^ INTRADO COMM seeks access to a hybrid loop for the 
ind services, CBT shall provide INTRADO COMM with 
;ss to the time division multiplexing feamres, functions, and 
id loop, including DS 1 or DS3 capacity (where impairment has been 

unbundled basis to establish a complete transmission path between 
CBT's centtal^lflce and an Eeend Uu«ser's Gceustomerpremises. This access shall include 
access to all reatures, functions, and capabilities of the hybrid loop that are not used to 
ttansmit packetized information. 

9.3 Narrowband services. When a requesting telecommunications carrier seeks access to a 
hybrid loop for the provision of nanowband services, CBT may either: 

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 
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(B) Provide nondiscriminatory access to a spare home-ran copper loop serving that 
Customer on an unbundled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or ht, and serving a residential end user's customer premises. 

10.1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such ^ ^ ^ ^ a residential unit that 
previously has not been served by any loop facility. 

10.2 Overbuilds. CBT is not required to provide non^primim|^^access to a fiber-to-the-
home loop on an unbundled basis when CBT hi^fcp^yed s u ^ ^ | g o p parallel to, or in 
replacement of, an existing copper loop faciliU^^^cJ 

10.2.1 CBT must maintain the e j^^^Mpper ^ p connected toTIKSarticular 
customer premises after deploying the fiber-H^^^p^Wip and provi* 
nondiscriminatory access to that copper loop on^^^bundled basis unless CBT retires 
the copper loop pursuant to Section 10.3 ofthis Sc^^Je , below. 

10.2.2 If CBT maintains the existing copper loop^^^&nt to Section 10.2.1 of 
this Schedule, above, need not incur any expenses to ensi^ that the existing copper 
loop remains capa^^of transmitting signals prior to receiving a request for access 
pursuant to t h a i # ^ ^ ^ ^ > in which case CBT shall restore the copper loop to 
serviceable^^^ition ^ U k request. 

10.2.3 l t^^^et i |™fe^opper loop pursuant to Section 10.3 ofthis Schedule, 
below, shall prowc^^midisMBByMiccess to a 64 kilobits per second ttansmission 
path capable ofvoice^yg service over the fiber-to-the-home loop on an unbundled 
basis. 

10.3 Retirement of copper I^ps or copper subloops. Prior to retiring any copper loop or 
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply 
with: 

(A) The network disclosure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any applicable state requiremaits. 

11.0 Loop Databases 

14.1 CBT wiU provide to INTRADO COMM the same access as CBT's retail customer 
service representatives have to CBT's loop or outside plant electronic diabases, to the extent any 
exist, for INTRADO COMM's use in its (i) preordering, and loop qualification, (ii) ordering, (iii) 
provisioning (iv) maintenance, and repair and (v) billing processes. 
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14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
available loop facilities to the customer premises in question for information about the loop 
facilities' physical characteristics. The loop characteristic information process shall examine all 
available loop facihties with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that 
meets INTRADO COMM requirements. Until a mechanized process is in place for obtaining loop 
characteristic information, if ever, aU requests for loop characteristic information shaU be submitted 
to CBT on a manual basis. The qualification charge applies when C E y ^ ^ l i e s loop characteristic 
information to INTRADQ CQMM. 

14.3 If the result of the loop characteristic infoi 
available loop meets the parameters for a xDSL Compaj^e 
notified. 

14.4 Ifthe results of the loop characteri 
parameters for a Two Wire or Four Wire xDSL Co 
notified. 

s indicates that the best 
O CQMM will be so 

p meets the 
will be so 

te that no exist 
TRADO CI 

14.4.1 If no loop meetj^^jiparameters for'^^fcyo Wire or Four Wire xDSL 
Compatible Loop because ofthe existencelB^^^^dcs, not incli^^^^e existence of bridged taps, 
on the loop and said loop is less thmi eimeein^B^lpfeet o^fwenty-six (26) gauge copper 
equivalent in length, CBT shall, upon INTP^pOJ^SIMMteg^est, remove all such intervening 
electronics in exchange | | r i f ^ ^ ^ t ofthe c o n ^ ^ i n g cha^Pby INTRADO COMM and provide 
such loop to DMTRAQ^S 

14.4.2 ^ l e x i s t i j 
Compatible Looodueto t 
INTRAlX^MBjfcMall sue 
service^^ is then c\xs&mmy m 

lop meets the^pi^meters for a Two Wire or Four Wire xDSL 
roop carrier system, CBT shall, at the request of 

to exiStf^^parallel copper carrying a not copper-dependent 

14.4.3 ffnl 
CompatibTQAjOp because 
eighteen (ISj^J^eet of 
INTRADO COM^|requ< 
charge by INTRA) 

ôp m^Ts the parameters for a Two Wire or Four Wire xDSL 
the existence of load coils on the loop and said loop is less than 
ity-six (26) gauge copper equivalent in length, CBT shall, upon 

^remove all load coils in exchange for payment ofthe load coil removal 
and provide such loop to flMTRADO COMM. 

14.4.4 " If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of 
INTRADO COMM, remove bridged taps in exchange for payment of the bridged taps removal 
charge by INTRADO COMM and provide such loop to INTRADO COMM. 

14.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent length, INTRADO COMM will be so notified. If 
INTRADO COMM still would like to purchase this loop, CBT will provide such a loop. 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network hiterface Devices ("NID"). The NDD is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, functions and capabilities of the facihties used to connect the loop to the 
premises wiring, regardless of the particular design of the NID mechj 

Schedule 9.5, Section 3.0, Network Interface Device Capability^Wtaes additional information on 
NID provisioning. Maintenance and control of premises (inswwirfl^fflg^ under the control ofthe 
Customer. Any conflicts between service providers for ac 
resolved by the Customer. 

inside wire must be 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4, a route between two points (e.g., wire center or switch "A" and 
wire center or switch "Z") may pass through one or more intermediate wire centers or switches (e.g, 
wire center or switch "X"). Transmission paths between identical end points (e.g., wire center or 
switch "A" and wire center or switch "Z") are the same^^ite," irrespective of whether they pass 
throu^ the same intennediate wire centers or switch^^ff^ 
1.0 CBT provides several varieties of unbundlj^imteroffice Transmission Facilities: 

1.1 Unbundled dedicated interoffice transl^^yg^py^Dedicated Transport") is a 
dedicated facility connecting two CBT Central^^Ke buildings via CBT transmission 
equipment. In each Central Office building, INTRjifcXlOMM will Cross-Connect this 
facility to its own transmission equipment (physically o^S&ally) Collocated in each Wire 
Center, or to other unbundled Network Elements provK^pby CBT, to the extent the 
requested combination is technically feasible and is cwsistent with other standards 
established by the reCand the Commission for the combination of unbundled Network 
Elements. All a |» i l l^^^ ; i ta l Cross-Connect, multiplexing, and Collocation space charges 
apply at an admonal col 
1.2 " D e r i ^ ^ K e n t r a H facility" is a dedicated facility connecting CBTs transmission 
equipment in ang^|||^Ce^b£j£Rce with INTRADO COMM's transmission equipment in 
INTR^B^£QMM^E}EtcnnrPilB^^ the purposes of providing Telecommunications 
Sj^CiS^.'^miB&.n ot leaked to unbundle dedicated entrance facilities. 

1.3^!|^ked Transport* 
includinp^^, between 
and betweei^^klem switch* 
transport facilrnngnd is a 
tandem switching?! 

lefine3^fransmission facilities shared by more than one canier, 
ce switches, between end office switches ^id tandem switches, 

n CBT's network. Shared Transport consists of CBT interoffice 
ct rate element but cannot be provisioned separate from local or 

2.0 CBT shall offer Interoffice Transmission Facilities in each ofthe following ways: 

2.1 As a dedicated transmission path (e.g.. DSl and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical transmission facihties without attached multiplexing, 
aggregation or other electtonics. 
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3.0 Where Dedicated Transport or Shared Tr^isport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 
3.2 The following optional features are available, if requested by INTRADO COMM, at 
additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DS|^) bit stream; 

3.2.2 CBT-provided Central Office multiplexinj 

(a) DS3 to DSl multiplexing; and 

(b) DSl to Voice/Base R a t e / I J ^ B ^ , 384-Kpbs T^fcort; 
multiplexing 

4.0 Technical Requirements. This Section sets forth^Hgical requirements for al! Intemffice 
Transmission Facihties. 

4.1 When CBT provides Deo^al^B^uisport as a^^^uit, the entire designated 
ttansmission facility (e.g., DSl a ^ DSjWfaifcbe dedl^ted to INTRADO COMM-
designated traffic. 

4.2 CBT^WI offe^^^roffice Tra%jnission Facihties in DSl and DS3 transport 
systems, wM^^ft^ lable. 

>S I faci^^£ InlM^HH|p(^mission Facilities shall, at a minimum, meet the 
ilabilr^wter, and d ^ y requirements specified for Customer Interface to 

^nttal OfficelMBLto ClBhcpiinections in the applicable technical references set forth 
ler Dedicated ^^^hared^Wirsport in the Technical Reference Schedule. 

4.4^^MrDS3 facij^^s, InterofficeTransmissionFacilitiesshall, ataminimum, meet the 
perform^^^ availaMfty, jitter, and delay requirements specified for Customer faiterface to 
Centra! O l ^ ^ " J ^ ^ o CO") connections in the applicable technical references set forth 
under D e d i c ^ J ^ d Shared Transport in the Technical Reference Schedule. 

4.5 When requested by INTRADO COMM, hiteroffice Transmission Facihties shafl 
provide physical diversity. Physical diversitymeans that two circuits are provisioned in such 
a way that no single failure of facilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by INTRADO COMM, CBT shall provide 
physical separation between intra-office and inter-office transmission paths (unless otherwise 
agreed by INTRADO COMM). 
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4.7 Any request by INTRADO COMM for diversity shall be subject to additional 
charges. 

4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and Mi3 shall be provided] 

4.9 CBT shall permit (when made available as a s ^ ^ ^ f c T R A D O COMM to 
obtain the functionality provided by DCS tog^CT wi^^md separate from 
dedicated transport in the same manner tb^C^of fe r s s^fc^apabilities to IXCs 
that purchase transport services. If INJi^D^COMM requH^dditional 
functionality, such request shall be^^ae through the Bona F i d ^ ^ ^ e ^ process. 

5.0 DSl Requirements 

5.1 CBT shall unbundle DS 
through application of tier classi 
defining the route are Tier 1 wire 
wire center at either end ofa reques 
1 wire center. 

isport between 
^described in 

ich, CBT 
Lroute'flBll^ier 

5.2 EMTRADO COMM may obtain 
transport circuits on each route where DS 1 
basis. 

CBT wire centers except where, 
below, both wire centers 

fnbundle DSl transport ifa 
fre center, or if neither is a Tier 

aximum often (10) unbundled DSl dedicated 
ated transport is available on an unbundled 

6.0 Di 

CBT shail^KHnidle DS3 transport between any pair of CBT wire centers except 
through appHkion of tier classifications described in paragraph 8, below, both wire 

centosygfining themite are either Tier 1 or Tier 2 wire centers. As such, CBT must 
u n b u n ^ | | ^ 3 transrR if a wire center on either end of a requested route is a Tier 3 wire 
center. 

6.2 I N T R | ^ 0 COMM may obtain a maximum of 12 unbundled DS3 dedicated transport 
circuits each route where DS3 dedicated transport is available on an unbundled basis. 

6.3 For a 12-month period beginning on the effective date ofthe Trirainial Review 
Remand Order (March 11,2005 through March 10,2006), any DS3 dedicated transport UNE 
that a INTRADO COMM leases from CBT as of that date, but which CBT is not obligated to 
unbundle pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from 
CBT at a rate equal to the higher of (1) 115 percent ofthe rate UMTRADO COMM paid for 
the dedicated transport element on June 15, 2004, or (2) 115 percent of the rate the state 
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commission has established or establishes, ifany, between June 16, 2004, and the effective 
date ofthe Triennial Review Remand Order, for that dedicated ttansport element. Where 
CBT is not required to provide unbundled DS3 transport pursuant to paragraphs 6.1 or6.2 of 
this section, INTRADO COMM may not obtain new DS3 ttansport as unbundled network 
elements. 

7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except 
where, through application of tier cl^sifications described in paragraph 8 ofthis section, 
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. Forpurposes^ 
be classified into three tiers, defined as f4 

ns Schedule 9.2.4, CBT wire centers shall 

S.l Tier 1 wire centers are those CBT wire c e n t ^ ^ ^ t contain at least four fiber-based 
collocators, at least 38,000'^^^mess lines, or b ^ S ^ r 1 wire centers also are those 
incumbent LEC tandem switi^^jocations that h ? B | p line-side switching 
facilities, but nevertheless serm^!^i^^ | lof traffic a^Hfation accessible by 
competitive LECs, Once a wire^Miter^p^^mned t ^ e a Tier 1 wire center, that 
wire center is not^bject to later%clai^fic^ffl^HllsTier 2 or Tier 3 wire center. 

Tier 2 w^^enters 
at leasV^^^kbased 
center is det^Hfeed 
reffiykasuicatton 

that are not Tier 1 wire centers, but contain 
,000 business lines, or both. Once a wdre 

enter, that wire center is not subject to later 

T wire centers that do not meet the criteria for Tier 1 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(al necessary to perform the pre-ordering, ordering, and provisioning fiinctions (e.g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which INTRADO C J o M intends to order in a 
specific Wire Center. 

2.0 Maintenance and Repair. CBT will use the interface <^Pnhe l^^c t ion 10.13.3(3) for the 
ttansfer and receipt of data necesstuy to perfonn t l^^^^tenanc^^^epair functions (e.g., 
ttouble receipt and ttouble status). 

3.0 Billing. CBT will provide appropriat 
Customer billing with attendant acknowlec^^jits^^^pi^tatus report^and exchange 
information to process claims and adjustments. 

o facihtate 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to INTRADO COMM covering time intervals, prices and other information based 
on the "Standard" BFR request process. Typical arrangements and corresponding prices will be 
developed after a substantial number have been provided and a pat t^p^tes . 
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SCHEDULE 9.3.2 

COMBINATIONS 

1.0 

2.0 

3.0 

Loop Combination 

Unbundled NED 
Unbundled Loop 

Loop/Transport Combination #1 (VG Interface) 

Unbundled NID 
Unbundled Loop 
Concenttators/Multiplexers 
Dedicated Transport 

Loop/Transport Combination #2 

Unbundled NED 
Unbundled Loop 
Concentrators/Mul' 
Dedicated Transport' 

Sch. 9.3.2-1 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX. INTRADQ CQMM may order and/or request 
Network Elements individually or in the combinations set forth on Schedule 9.3.4 and shall 
not require the enumeration of each Network Element on a ^ ^ ^ o r d e r if such Network 
Elements are (i) for a single type of service, (ii) for a singl^^^tioir, and (iii) for the same 
account. 

1.2 CBT shall provide provisioning services^ " ^ J T R A D S ^ D M M during Normal 
Business Hours on Business Days. I N T R A Q | ^ T N M M may r ^ ^ k t CBT to provide 
Saturday, Sunday, holiday, and/or off-hourj^visioning services. I^^fcRADO COMM 
requests that CBT perform provisioning ^ ^ i ^ ^ a t time^r on days othe^BpK required in 
the first sentence ofthis Section 1.2, CBT s ^ ^ W ) v » ^ c h services b ^ ^ on time and 
materials charges for all CBT personnel involveSS^forth in the Pricing Schedule. CBT 
shall quote, within three (3) Busia^s Days ofthe rei^^^^ cost-based rate forsuch services. 
If INTRADO COMM accepts c H ^ | i o t e , CBT shalflB|orm such provisioning services. 
After having given INTRADO C c S S ^ ^ ^ u o t e , C ^ w f i i a r g e INTRADO COMM 
for any unanticipated extraordinarym:osts^M|^^^y inci^groyided that CBT informs 
INTRADO COMM ofthe charge a n ^ ^ M W ^ M y verifies that it wiU pay for these 
charges. I N T R A ^ ^ B ^ P ^ ^^Y reqiiy^ppropri^^ocumentation from CBT detailing 
these charges^^pch cos^»}uld not be o^licative of any costs already paid by INTRADO 
COMM foj^^^teioning^Bse services, ^^ydisputes concerning the appropriateness of 
such charges "^^Mtf^soBEdby the ComtflKion. 

INTELfflWoMM Service Center ("LEC-C") for ordering and 
anoM^r flow involved in the purchase and provisioning of CBT's 
emenHffl^mbinations. CBT shall provide an electronic interface to 
ig andj^visioning service. IfCBT expands its use of its electtonic 
ystems, it will afford the same opportunity to INTRADQ COMM. 

The L l ^ K shall p r ^ d e to INTRADO COMM a telephone number (operational during 
Normal ^ ^ » s s I^frs on Business Days.), which will be answered by capable staff trained 
to resolve p^^^^B in connection with the provisioning of Network Elements. The LEC-C 
is responsible Worder acceptance, order issuance and retum ofthe Firm Order Commitment 
("FOC) to INTRADO COMM as specified in tiie Schedule 9.5. 

1.4 CBT shall provide to INTRADO COMM a single point of contact for all maintenance 
and repair activities. A telephone number will be provided twenty-four (24) hours per day, 
seven (7) days per week. 

1.5 CBT will recognize INTRADO COMM as the Customer of Record of all Network 
Elements ordered and agreed to Combinations ordered by INTRADO COMM and will send 
all notices, invoices and pertinent Customer information directly to INTRADO COMM. 
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1.6 When requested by INTRADQ COMM, CBT will schedule installation appointments 
with CBT's representative on the line with INTRADO COMM's representative until 
INTRADQ COMM has access to CBT's scheduling system. 

1.7 CBT will provide INTRADO COMM with a Finn Order Confinnation ("FOC") for 
each order by 5:00 p.m. ofthe next Business Day of CBT's receipt of that order, or within a 
different time interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of Network Elements as ordered by INTR^^Q COMM and CBT's 
commitment date for order completion ("Committed Due Q^^"), wiich commitment date 
shall be established on a non-discriminatory basis vvi^p^^^ct to installation dates for 
comparable orders at such time. 

1.8 CBT may not initiate any disconnection or reanaiTgement oUSjjNTRADO CQMM 
ordered Elements or Combinations, except as directed by INTRADO c 8 j | ^ o r as otherwise 
provided in this Agreement, except as directed by another LEC which has^Mquently been 
authorized by the Customer to act as the Customer's agent and requests su^^earrangement 
or disconnection. 

1.9 Upon work completion, ̂ |feavill provide INTRADO COMM (unless otherwise 
notified by INTRADO COMM) V H H I | | ^ ^ T completion per order that states when that 
order was completed. CBT shall r ^ o n d ^ ^ ^ ^ i f i c order detail as enumerated on the 
FOC. 

1.10 As soon as identified, CBT shall%ovide nott'^cation of INTRADO COMM orders 
that are incomplete or incorrect and there^e cannot be processed, 

^ 1 CBT will perform pre-testing of Network Elements and Combinations in 
^ with CBTs standards. At INTRADO COMM's request, CBT will make 

avail3?^mtINTRADO COMM for an additional charge any available test and 
tum-up r e S k in support of the Network Elements or Combinations ordered by 
INTRADol» lM. 

1.11 ^' '•^oon as idBified, CBT shall provide notification of any instances when CBT's 
CommittlW^e D a ^ are in jeopardy of not being met by CBT on any element or feature 
contained in^^Mje r for Network Elements or Combinations. CBT shall indicate its new 
committed dulKte within 24 hours. 

1.12 Subject to Article IX. Network Elements and Combmations will be provisioned with 
a combination of customer-specific and bulk orders, as specified by INTRADO COMM. 

1.13 CBT shall provide to INTRADO COMM upon request and at rates as specified in the 
Pricing Schedule: 
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1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capabihty of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a listing by stteet address detail, ofthe service coverage area of each switch 
CLLI; 

1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout^^miation for basic 2-wire 
analog loops which will be provided only when q u ^ ^ a t i r a is ordered; 

1.13.4 a listing of all technicaUy available fii 
or Combination; and 

1.13.5 advanced information on 
implementation of NPA splits. 

1.14 Promptly after the Effective Date, CBT s 
electtonic copy of the foUowin&mfonriation 

1.14.1 Street address verii 
1.14.2 Switch identificatioT 
1.14.3 Switch feature verifici 

ess; an 

Electtonic 
changes an 

r each Network Element 

r planning and 

ovide INTRADQ COMM an initial 

provided monthly to INTRADO COMM as 

require coordination among CBT, INTRADO 
mer, INTRADO COMM shall be responsible for 

th die n^RADO COMM Customer. 

|ogmzepiNTRADO COMM as an agent for the subscriber in 
lection of services provided by another INTRADO COMM or CBT 

"RADOM3MM has obtained proper authorization from the Customer. 

CBT shall reject and retum to INTRADO COMM any order that CBT cannot provision, and 
in its reject notification provide an error code identifying the reasons for which the order was 
rejected. 

1.18 Service Order Changes 

i. 18.1 ff an installation or other INTRADO COMM-ordered work requires a change 
from the original INTRADO COMM service order in any manner, CBT shall caU 
INTRADO COMM in advance of performing the instaUation or other work to obtain 
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authorization. CBT shall then provide INTRADO COMM an estimate of additional 
labor hours and/or materials. After all installation or other work is completed, CBT 
shall notify INTRADO COMM of actual labor hours and/or materials used in 
accordance with regular service order completion schedules. 

1.18.2 Ifan EMTRADO COMM Customer requests a service change at the time of 
installation or other work being perfonned by CBT on behalf of INTRADO COMM, 
CBT, while at the Customer premises, shall direct the INTRADO COMM Customer 
to contact INTRADO COMM so as to avoid unnecess^^kys in service activation 
should the CBT representative leave the Custome^^nisS. If CBT's technician 
awaits INTRADO COMM's response for more^^B|fteen (15) minutes. Standby 
Charges as set forth in the Pricing Schedule \ ^ ^ p p l 

1.18.3 ff INTRADO COMM requests aj^^Mn'^due date ̂ ^ g e s die content of 
an order it has provided to CBT, s^^rce order change chargH^^pecified in the 
Pricing Schedule will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Loc 

2.1.1 DMTRADO COMh^hal 
Collocation or in accordance%ith 
Center wh |^P^element exi: 
C O M M ^ C O I I S S I M I by means 
chai 

CBTs jKibundled Local Loops via 
lis Agreement at the CBT Wire 

id each f ^ shall be dehvered to INTRADO 
Cross-Connection, which shall be an additional 

2.1.2 C B ' ^ ^ ^ p P ^ g M ^ ^ p O COMM access to its unbundled Loops at each 
of CBTs Wi^^ktersTt t i lHf ion , if INTRADO COMM requests one or more 
Loops serviced byVj^rated Digital Loop Carrier or Remote Switching technology 
deployed as a Loop uHfegifttator, CBT shall, where available, move the requested 
Loop(s) to a spare, e^JRing physical Loop at no charge to INTRADQ COMM. If, 
however, no spare physical Loop is available, CBT shall within forty-eight (48) hours 
of INTRADO COMM's request notify INTRADO COMM of the lack of available 
facilities. INTRADO COMM may then at its discretion make a Bona Fide Request 
for CBT to provide the unbundled Loop through the demultiplexing ofthe integrated 
digitized Loop(s). Notwithstanding anything to the contrary in this Agreement, the 
provisioning intervals set forth in Section 2.2.2 of this Schedule and the CBT 
Network Element Performance Benchmarks set forth in Schedule 9.10 of this 
Agreement shall not apply to unbundled Loops provided under this Section 2.1.2. 
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2.2 Provisioning of Unbundled Loops. 

2.2.1 INTRADO COMM shall request unbundled Loops from CBT by delivering to 
CBT a valid electronic transmittal service order (a "Service Order") using the 
electtonic interface described in Schedule 9.2.6. Within one (1) business day of 
CBTs receipt ofa Service Order, CBT shall provide INTRADO CQMM the FOC 
date and Frame Due Time ("FDT") according to the applicable CBT Network 
Element Performance Benchmarks set forth in Section 9.10 ofthis Agreement by 
which the Loop(s) covered by such Service Order wilLMtostalled. 

2.3 Coordination of conversions of "live" Teleph< 
specified in Schedule 9.5.4. 

:hanee Services will be as 

2.3.1 Not less than (1) hour prior to the Scheduled Cutov^l^yndow, either Party 
may contact the other Party and unilaterally designate a newWbpduled Cutover 
Window. However, IfCBT requests die New Cutover Window, ̂ ^^^ icab le Line 
Connection Charge shall be waived; and If INTRADO COMM rjpests the New 
Cutover Window, INTRADO COMM shall be assessed a Line Connection Chaise in 
addition to the Line Conection Charge that will be incurred for the New Conversion 
Time. 

2.3.2 Except as otherwise 
Parties agree that the time 
Exchang 
IN 
con^^^ba interv; 
CBT(; 

ive the a] 

Parties for a specific conversion, the 
sconnection of "live" Telephone 

bundled Network Element at the 
point will be sixty (60) minutes or less. Ifa 
inutes and such delay is caused solely by 
contributing Delaying Event), CBT shall 

Charge for such element. 

For locatio 
resus^l^l locations 
its loopAdlities to tl 
NID provBiM.bv 

ere tl|^rotector is integrated into the NID (e.g., one and two family 
single tenant business locations), INTRADO COMM shall connect 

Customer's inside wiring through CBTs NID through an adjoining 
DO COMM. 

3.1.1 JPfhere an adequate length of inside wire is present and environmental 
condittons permit, INTRADO COMM may remove the inside wire from CBTs NID 
and connect that wire to INTRADO COMM's NID: 

3.1.2 INTRADO CQMM may enter the Customer access chamber or "side" of 
"dual chamber" NID enclosures for the purpose of extending a connecterized or 
spliced jumper wire from the inside wire through a suitable "punch-out" hole of 
such NtD enclosures; 
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3.2 For locations where the protector is not inte^ated into the NID (e.g., multiple 
dwelling units and business locations), CBT will provide INTRADO COMM access to NIDs 
in a manner that will permit INTRADO COMM to (1) connect its loop facilities to the 
Customer's inside wiring through CBT's NID; (2) connect its NED to CBT's NID; (3) 
connect an unbundled loop to its NID; or (4) retain the connection of an unbundled loop to 
CBT's NID. hi order to access the Customer's inside wire, INTRADQ COMM may: 

3.2.1 Enter CBTs loop terminal enclosure located at a multiple dwelling unit 
("MDU") for the purpose of accessing Customer premjM^side wire and extending 
such wire to INTRADO COMM's own adjoining hMpTor 

3.2.2 Request CBT to make other rearrange 
terminal enclosure on a time and materialsjss' 
party (re,, INTRADO COMM, its age 

3.3 If INTRADQ CQMM accesses th 
3.2.2 ofthis Schedule 9.5, the time and 
party (he,, INTRADO CQMM, the building o 

3.4 hi no case shall fl^TRAD 
CBTs NEDs, enclosures, or protec 

3.5 In no case shall INTRADO Ci 
NIDs, enclosuresw^^ftlictors. 

ts to"^tejiside wire terminations or 
sis to o^ to"ged to the requesting 
cling o w n ^ 8 y h e Customer). 

ide wire as desci 
II be billed 

Customer). 

Paragraph 
the requesting 

remove or CBTs loop facilities fit)m 

nnect ground wires from CBTs 

3.6 M a ^ n ^ e a n d 
Customer. A n y ^ ^ ^ c t s 
must be r^o lved b 

Due t o ^ ^ t i d e v; 
work wi l t ^Bf RAD 
effective m S f e of im 

wiring (inside wire) is the responsibility ofthe 
ders for access to the Customer's inside wire 

j>f NID enclosures and outside plant environments, CBT will 
[M to develop specific procedures to establish the most 

;menting this Section 3.0. 

5.0 Interoffice 

CBT shall 

sion Facilities. 

5.1 Provide INTRADO COMM exclusive use of Interoffice Transmission Facihties 
dedicated to INTRADO COMM, or use of the features, functions, and capabihties of 
Interoffice Transmission Facilities shared by more than one Customer or carrier, including 
INTRADO COMM; 

5.2 Provide all technically feasible transmission facilities, features, fiinctions, and 
capabilities that INTRADO COMM could use to provide Telecommunications Services; 
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5.3 Permit, to the extent technically feasible, INTRADO CQMM to connect such 
interoffice facilities to equipment designated by INTRADO COMM, including INTRADO 
COMM's Collocated facilities. 

6.0 Reserved for future use. 

7.0 Operations Support Systems Functions 

7.1 CBT shall provide INTRADO COMM access t 
fimctions on or before the dates set forth on the Implei 

8.0 Provisioning of Subloops. 

>eran'ons Support Systems 
Schedule. 

8.1 Initially CBT will consider all requestor access to subloops^^^individual 
case basis (ICB) due to the wide variety j^ih|Conne(^nis available ancl̂ BjpRick of 
standards and provide written response to I N W ^ P O Q W ^ I covering ti^E intervals, 
prices and other information based on the "Stan^BfPFR request process. Typical 
arrangements and corresponding prices will be d e v ^ n d after a substantial number have 
been provided and a pattem exists. 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated histallation Process. 

1.1 CBT and INTRADO CQMM shall coordinate installation in such a way as to 
minimize the out of service time a Customer may experience,JM^ minimize the need for 
live telephone conversations between CBT and INTiy^O COMM to perform the 
conversion. 

Where possible, CBT will match the disconnectiortepf ̂ B T ser^^te^ith the installation of 
CBT Unbundled Loops. A Frame Due Time ( ] ^ | ^ ^ Be assigneS^toe multiple service 
orders involved in a conversion. The FDT^pi define a two hour "^M|/er Window" in 
which CBT will work the various orderSj^H^ll deteffeine the time fi^Minthin which 
INTRADO COMM must complete its portio^Mljhe in^mtion process. 

1.2 The table below identifit 
FDT is available during Normal 

he cutover windo> 
Hours, Busil 

iilable for each FDT specified. The 
>ays. 

Schedule 9.5.4, Section 1.2. will be subject to revision by mutual 
^RcwK^ Feen the Parties. 

1.3 If D^^I^H^^ COMM has a special request for service coordination which is not part 
ofthe process ̂ raescribed above, including conversions at times outside ofthe normal FDT 
windows, CBT will with proper notice and agreement schedule the service order activities to 
accommodate the request. This request will be indicated as FDT=X. Due to the additional 
CBT resources that are necessary to accommodate the special request, additional charges per 
the Pricing Schedule will apply. 
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1.4 The FDT process requires the following steps: 

1.4.1. Priorto the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone wiU have dial tone ttanslated and available. CBT shaU perform the Dial Tone 
Test during the Cutover Window at no charge to INTRADO COMM. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
central office jumpers will take place. 

1.4.3. At the midpoint ofthe FDT window, translate 
or remove features, including translations requj 
portability. 

wortTwill be initiated to add 
implement interim number 

* For CBT Band three (3) Rural Offices, (identified in^^m«ef i t A) the < 
extended to three (3) hours. However, the conversip^iterval shall remain afl 
less. 

Window shall be 
(60) minutes or 
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SCHEDULE 9.10 

A. 

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY 
MEASUREMENTS 

Network Element Performance Benchmarks 

1. CBT shall on a monthly basis strive to complete 90% , on an aggregate basis, of 
the total Performance Activities contained in Section C ofthis Schedule 9.10 
within the specified interval subject to exclusions per Section A.2. 

2. The following types of orders will be excluded from the measurement for 
performance and determination of Servic^^redits described in Section 17.2: (1) 
INTRADO COMM requests an extende^WN^al that exceeds the standard interval 
stated in this Schedule, (2) after an^ffer is submitted to CBT, it is changed or 
rescheduled by INTRADO COMMMyj^TRA^COMM or the Customer causes a 
delay in completing an order, (4) a ^ ^ ^ e r "^Ifeing Evenf as defined in this 
Agreement. 

The measurements described in 1. and 2. 
Activities in this Schedule 9.10 which are to 
determining Service Credits per Section 17.2. 

nstitute the only Performance 
ed as for the purpose of 

The Partie 
below 
Serv 

;otiate new intervals for Unbundled Loops ifthe intervals set forth 
eni^''S|||RADO COMM from complying with Minimum Telephone 
dardsWother applicable regulatory requirements. 

By 5:00 p.m. next Business Day 

2.'''ii8kManual ProcW 5 Business Days 

Standard^JUbr/als ^^^ecific types of individual Network Elements: 

Unbundled Loo|: 

1. Two-Wire Analog Voice Grade Loops (POTS) 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 
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Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
11 -20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

Four-Wire Analog Voice Grade Loop 

Four-Wire 64-Kbps Digital Loop 

Two Wire ISDN BRI 160-Kbps Digital Loop 1 

Four-Wire 1.544-Mbps Digital Loop 

Facilities Available 
No Facilities Available 

Two Wire xDSL Compati^e Loop without 

Volume:* 
1-24 Loops 
25+ Loops 

Negotiated 

Negoti 

8. Two Win 

7 Business Days 
10 Business Days 
Negotiated 

Compfflrole Loop without Conditioning' 

5 Business Days 
Negotiated 

10. Four Wife xDSL Compatible Loop with Conditioning* 

Volume:* 
1-lOLoops 
11 -20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

*Number of Individual Network Elements on a single Order, with requirement that separate' 
orders are required for each specific customer premises for Unbundled Loops and NIDs; 
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however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-by-loop basis. 

**Applies for loops previously qualified 

11. DS3Loop Facilities in Place 7 Business Days 

D. Paritv Measurements 

CBT shall, on a monthly basis, accumulate the 
demonsttation of compliance with Section 9.3, but 
determining a Service Credit for Section 17.2 

1. Percent of Firm Order Commitmen 
Day. 

easurements solely for 
ed for the purpose of 

t Business 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions of the Commission or other applicable laws, mles, 
regulations or orders, CBT shall apply a wholesale discount of eleven point nine-two percent 
(11.92%) to all discounted resale services. When INTRADO COMM provides its own OS/DA 
service, CBT shall apply a wholesale discount of twelve point six-two percent (12.62%). 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARfl̂ F PUCO NO. __2__ (filT) 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARBFF PUCO NO. _ J (ERT 

ACCESS SERVICES TARIFF PUCO N( 

TOPIC 

CENTREX Type I and n 

Alarm Services 

Joint User Service 

TARIFF 

GET 

Access 
Service Tariff 

GET 

>w^ Y> \A 

srflON^ 

21 

16 

12 

i ip^. . , . V 

^ 
^ % 
23-441 

1 

DATE 1 
WFTHDRAWN j 

10/14/98 

b / 1/1/99 

1/1/99 
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SCHEDULE 10.9 

RESALE PERFORMANCE BENCHMARKS AND PARITV MEASUREMENTS 

A. Resale Performance Benchmarks 

1. CBT shall, on a monthly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

The following types of orders will be excluded 
INTRADO COMM's request, the "Application t 
exceeds the Standard Interval (2) after the ordeî  
rescheduled by INTRADO COMM. (3) UsfT 
delay in completing the order, (4) any 
agreement 

Standai 

measurement: (1) at 
Completion" interval 

to CBT, it is changed or 
Customer causes a 
as defined in this 

The measurements described in 1. and 2^|^ye. cra^mte the only R e ^ ^ Performance 
Activities in this Schedule 10.9 which ̂ « E ^ ^ i n d u d e d as Resale Performance 
Benchmarks for the purpo^ of determining a^^dce credit per Section 17,2. 

Guidelines 

Service 

Residence Lines ^ 

m. ^ 

V̂ 
Basic Business^Mk 

Vertical Features 

Quantity \ ^ ^ ^ ^ ^ ^ ^ * ' 

Rj'aciliu^B^'^ailable - ni^^remises visit required 

^« |e r recSSec 

(Orde^^feived 

k : " ^ 1 ^ ^ ^ 

before 12 r ^ ^ 

M^^HRtoon 

lab^e - premises visit required 

NoJIIlpilities^Premises visit required 

Addwnal line (>1 residence line/same premises) 
• 

U j ^ e s 

P [ o lines 

11-15 lines 

16 +lines 

Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 
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es, services may be added or deleted fixim the chart as 

CBT shall, onyhonthly basis, accumulate the following measurements for 
demonstration of compliance with Section 10.8. 

I. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business 
Day. 
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C. Installation Measurement 

1. Percentage of appointments kept for on-premise installation of new service for 
single line POTS. 

2. Percentage of New Service POTS orders installed within 5 days. 

The parity measurements described in B and C, above, are only for the purpose of 
demonstrating compliance with Section 9.4 and not for the puj |^e of determining a 
service credit per Section 17.2. 

D. Repair 

1. Percent of out-of-service POTS ttouble reports no^resolved^^yn 24 hours. 

2. Average monthly restoral hours for special services circuits. 

E. Speed of Answer 

1. Operator Services; Toll A ^ ^ n c e calls answered within the Minimum Telephone 
Service Standards ("MTSS Ifgl^^^^ed by the Public Utilities Commission of 
Ohio. 

Directory Assistance: Directory ms^tance c^panswered within the Minimum 
Telephone Service Standards ( "MBSS") as specified by the Public Utilities 
Commission of Ohio. 

Note: Operator Services Answer Time can^nly indicate the overall performance ofthe 
measure separately "CBT Resale Records", "INTRADO COMM 
id "Other Reseller Records". 

equirements 

The ^*^^te agree thaM may be necessary to alter the reporting requirements during the 
course oSjBRAgre^fen t. To the extent that the Parties are unable to agree on any 
requested c r^^^^ i the r Party may submit requests for changes pursuant to the Bona 
Fide Request Spffcess in Schedule 2.2. 
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SCHEDULE 10.11.1 

FORM OF REPRESENTATION OF AUTHORIZATION 
INTRADO COMM /CBT hereby represents to CBT/INTRADO COMM, for purposes of obtaining a 
Customer's Customer Proprietary Network Information ("CPNI") or for placing an order to change 
or establish a Customer's service, that it is a duly certificated LEC and that it is authorized to obtain 
CPNI and to place orders for Telephone Exchange Service (including Resale Service) upon the terms 
and conditions contained herein. 

1. With respect to requests for CPNI regarding prospectiva^^^mers of INTRADO COMM 
/CBT ( ik , those Customers for whom INTR A D » C O ^ k / C B T has not obtained 
Documentation of Authorization to provide T e J ^ i ^ b Exch^^^Service), INTRADO 
COMM /CBT acknowledges that it must obt^^Rl^en or electro^^^thorization in the 
form ofa signed letter, tape-recorded conve^Ron, to the extent allow^^feapp licable law, 
password verification, or by other m e ^ j ( ^ ^ ^ c h ca \ . as approved bf^fe^CC or the 
Commission ("Documentation of Authoriza^w!^, i^fl^^licitly authq^^s INTRADO 
COMM /CBT to have access to the prospective^^^Kner's CPNI. However, INTRADO 
COMM /CBT may obtain a blan^Document of Au^^^ t ion for the Customer authorizing 
the release of CPNI to INTRAD^^fe j^ /CBT covCTMfayand all requests for such CPNI 
made over a period of time desiJ^R^h|^such authon^^p^ The Documentation of 
Authorization must be made by th«rospeH|&|^stome^K die prospective Customer's 
authorized representative. In orderlto o J p n r n l ^ ^ J ^ I of the prospective Customer, 
INTRADO COlVft^Htemust submiM^T/UMTrnDO COMM die Documentation of 
Authorizatioi^tfiNTR^to CQMM /(%T cannot provide applicable Documentation of 
Authorizat^^^^CBT^TRADO COW^^^all not provide CPNI to INTRADO COMM 
/CBT. 

umel 

;ill onlyTSiriose CPNI to agents of INTRADO COMM /CBT 
m of Authorization. 

'RADO COI 
C u l A ^ r to place 
COM^KBT need 
CPNI. 

BT h^already obtained Documentation of Authorization from the 
der for Telephone Exchange Service for the Customer, INTRADO 
submit Documentation of Authorization to obtain the Customei^s 

With respect »5lacing a service order for Telephone Exchange Service (including Resale 
Services) for a Customer, flMTRADO COMM /CBT acknowledges tiiat it must obtain 
Documentation of Authorization that explicitly authorizes INTRADO COMM /CBT to 
provide Telephone Exchange Service to such Customer. The Documentation of 
Authorization must be made by the prospective Customer or Customer's authorized 
representative. INTRADO COMM /CBT need not submit the Documentation of 
Authorization to process a service order. However, INTRADO COMM /CBT hereby 
represents that it will not submit a service order to CBT/INTRADO COMM unless it has 
obtained appropriate Documentation of Authorization from the prospective Customer and 
has such Documentation of Authorization in its possession. 
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The Documentation of Authorization must clearly and accurately identify INTRADO 
COMM /CBT and the prospective Customer. 

INTRADO COMM /CBT shall retain or be able to produce all Documentation of 
Authorization for as long as INTRADO COMM /CBT provides Telephone Exchange Service 
to the Customer or for as long as INTRADO COMM /CBT makes requests for information 
on behalf of the Customer. 

INTRADO COMM /CBT shall provide, during Normal Bu| 
Authorization for Customers or prospective CustomerSj 
request, when such Documentation of Authorization,^lt iss! 

Fss H^rs, Documentation of 
7INTRADQ CQMM upon 

laii hold CMTOTRADQ COMM 
in that certain Interco^J|tion Agreement 
imunicw>i^s Act of l^^gp^ted as of 

INTRADC^^OMM (the 
'Interconnection Agreement")) resulting from'^MpNTRADO COMM's rehance upon 
INTRADO COMM /CBT's repr^entations as to i ts^Mri ty to act on behalf of a Customer 
or prospective Customer in obM|i |g CPNI or p l a ^ ^ ^ service order for Telephone 
Exchange Service. 

INTRADO CQMM /CBT is responsible 
harmless from, any and all Losses (as defij 
under Sections 251 and 252 of the 

, 2007 by and betwt 

9. If INTRADO COMM /CBT fails to 
forth herein, C B T J 1 § | A D O COMI 
Docu men tatia^ffAutnWfction for eacl 
order. 

10. This Representatit^ 
continue in effect unti 

Dated this 

y a'nmiii^nally abide by the procedures set 
rves the^Bt to insist upon the submission of 

ustomer in connection with a request for a service 

commence on the date noted below and shall 
r expiration ofthe hiterconnection Agreement. 

INTRADQ COMMUNICATIONS INC. Cn^CINNATI BELL TELEPHONE 
COMPANY LLC 

By:. By:. 

Printed: 

Title: 

Printed: Susan J. Maggard 

Tide: Vice President & General Manager 
- Carrier Services 
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 Introduction. 

Consistent with Applicable Law, it is necessary for INTRADO COMM and CBT to provide 
interface requirements to allow INTRADO COMM to use a standard set of procedures for 
meeting the requirements of applicable law enforcement agiMks ("Law Enforcement 
Process"). The Law Enforcement Process will enable 
identical services to its Customers, as CBT provides 
Law Enforcement Procedures. These services in 
intercept, trap and ttace, fi^ud conttol, physical secu; 
civil and criminal. INTRADO COMM will compensate 
to perform the Law Enforcement Process for the benefit of 
INTRADO COMM's Customers. 

2.0 Law Enforcement. 

Definition - The Law Enforcemer 
Resale Services) is in compliance' 
local Services to its Customers, 
requirements as provided bythe CAI 

3.0 Annoyance C^pBure^ 

COMM to provide 
tomers with regard to such 

CaU Bureau, wire 
management, both 

incurs in order 
COMM and 

3.1 Definition 
determine the sou 

£ss assures that fNTRADO COMM (as a reseller of 
forcement requirements related to providing 

e f^fiH^^igree to comply with law enforcement 

("CACB") conducts investigations to help 
ler victims receive annoying calls and file an 

locanS^enforcement agency. Annoying calls include: 
;, prank, hang-ups, unwanted sales pitches, and survey calls. 

be released to the local law enforcement agency, 

COMM must initiate a trap or trace as a result of its Customer 
all (e.g.. threatening, harassing, obscene, prank, hang-ups, unwanted 
y calls), the following operational interfaces should occur 

3.2.1 MTRADO COMM (the reseller) shall inform its Customer that it must file a 
formal complaint with the local police department and obtain agency's name, 
officer's name and case or report number. 

3.2.2 INTRADO COMM shafl contact CACB on behalf of its Customer and provide 
the required information to initiate trap or call trace. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of INTRADO COMM Customers who have received 
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annoying calls. The CACB will build case for and estabhsh trap for twenty-one (21) 
days. INTRADO COMM shall contact the CACB to renew the ttap beyond 
twenty-one (21) days. 

3.2.4 The CACB shall provide to INTRADO COMM a local number that will be 
accessible daily Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not life-threatening) situations, INTRADO COMM shall 
advise its Customer to contact its local Law Enforcei^^^Agency and to provide 
INTRADO COMM with required information tomitiate* a trap or call trace. 
INTRADO COMM will contact the CACB d i | ^wandard operating hours to 
establish a case. For emergency (life-threat^^^) sHQipns, INTRADO COMM 
shall inform its Customer to contact the a E ^ ^ ^ * * La\^^&rcement Agency, and 
this Agency will contact CBT to initiat»^ifeor call ttace: 

tions 3.2.6 Additionally, for emergen 
INTRADO COMM representatives 
seven (7) days a week, twenty-four (24) 
provide CBT representa^es with an emer 
week, twenty-four (24)h^^^aday 

3.2.7 INTRADO COMM's' 
and times ofthe unwanted call 
the unwani^BiSLto the Anno^ 

pntact 

T corporate sedMSl^ill provide 
^ip%^cy security ^mtact available 

Tday, and INTRADO COMM will 
security contact seven (7) days a 

)Q CQMM with the dates 
shall fax the dates and times of 

gation(twenty-one (21 )-day period), die CACB 
" DO COMM infonning INTRADO COMM 

successful or non-successfiil). All evidence 
.essfril^SSW^ll be forwarded to the local Law Enforcement 

OCOMM identified to the CACB. INTRADO COMM shafl 
results ofthe investigation. 

)0 COMM Customers call CBT to initiate an annoying call report, 
ise the person receiving the annoying or harassing call to call 

)MM. 

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of electtonic 
or mechanical eavesdropping where, upon court order, law enforcement officials 
surreptitiously monitor phone calls (e.g., conversations or data) of INTRADO COMM 
Customers. 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the fNTRADO COMM Customer line. 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by INTRADO COMM Customers in local Exchange Areas. A pen 
register is a mechanical device that records the numbers dialed or pulsed on a telephone by 
monitoring the electrical impulses caused when the dial on the telephone is released. A pen 
register does not overhear oral communications and does not indicate whether calls are 
actually completed; thus, there is no recording or monitoring^i^fce conversations. 

5.2 Operational hiterface Requirements - See Wire Inti 

6.0 Trace. 

6.1 Definition - A form of electronic identi 
from die INTRADO COMM Customej 
enforcement officials request a record of calhl 
COMM Customer. 

ion of calling numbersT' 
. INTR^i^ COMM) 

ib^M^he premises 

e, upon consent 
order, law 
INTRADO 

6.2 Central Office Features - Call Trace is an advancednl^toi^ calling feature that provides 
INTRADO COMM direct line Customers the ability to H ^ ^ e the feature by dialing a 
designated code. This will automatically trace the telephon^mimber ofthe line used for the 
last call received by the Customer. The traced number will not be provided to the Customer 
but will be provid^^^&j' enforcement officials. 

7.0 Subpoena 

7.1 Definition -
certain specific doc: 
usage records, etc.) 
retrievable by local police 
demands require the capabili 

il process initiated to compel the production of 
er infonnation, name, address, service type, call 

to a legal proceeding are made and make them readily 
ts, govemment organizations and attomeys. Other legal 

^ honor other legal process demands (e.g., establishment of 
dialed number recorders, wire intercepts, and trace services, etc.) 

7.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department, govemment organization or attorney) or civil htigant shall serve 
CBT an original subpoena naming CBT in its court document for requests for Customer 
information (see above definition). CBT shall forward call trace information to the Law 
Enforcement Agency for inquiries regarding INTRADO CQMM Customers. Ifthe Law 
Enforcement Agency serves INTRADO COMM the original subpoena, INTRADO COMM 
shall forward a copy of the original subpo«ia to CBT and advise the Law Enforcement 
Agency to re-send an original subpoena naming CBT in its court document. CBT shall 
notify INTRADO COMM ofthe resolution ofthe investigation, if permitted. However, CBT 
shall only provide the results ofthe investigation to the proper Law Enforcement Agency. 
For civil subpoena, CBT will provide the requested information to the extent that the 
information is in its possession and is non-privileged. 
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7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to INTRADO COMM's 
Customers are pending fiirther discussions with CBT. 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Conttact Month 1, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Resa^^^ices in accordance with 
the terms and conditions of this Schedule 10.13. I N T l ^ ^ ^ c b M M shall handle all 
interaction with INTRADO COMM Customers, incU^^k^Il calls regarding service 
problems, scheduling of technician visits, and notifyi 
resolution. 

CBT technicians shall provide repair service 
Customers; trouble calls from INTRADJ 
priority that is at parity to that of CBT Cust^ 
regardless of whether the Customer is an 
Customer. 

of ttouble status and 

it is equal in quality tol^Mrovided to CBT 
IM CuJteiers shall rece^MpSponse time 

an(^^Nl be based on^uble severity, 
K> COMM Customer or an CBT 

CBT shall provide INTRADQ 
maintenance, including required an̂  
for all Resale Services provided to 
provides for its €a^B|tet>niers. CBI 
scheduled m^^raance^fc'ity that ma| 
same basis.drft^kdides suHnotice to its 

ith the samSl^jp^uled and non-scheduled 
maintepmce intervals and procedures, 

ler this Schedule that it cunently 
lall provi^lNTRADO COMM notice of any 

jmpact INTRADO COMM's Customers on the 
tailCustomers. Scheduled maintenance shall 

include such 
replacemgaits and 

ies i t^witch softw^F^ rettofits, power tests, major equipment 

rr shall pTO^S^pticet^ton-scheduled maintenance activity that may impact INTRADO 
>MM CustonlBk. D e ^ B p n notification procedures will be addressed by the 

giientation tea^BCBT smil provide maintenance as promptly as possible to maintain or 
rest^lservice and s i p advise INTRADQ CQMM of any such actions it takes. 

If servic^ftjaavide j R INTRADO COMM Customers before an Electtonic hiterface ("EI") 
is establishSlMlfei INTRADQ CQMM and CBT, INTRADO COMM wiU tr^smit repair 
calls to CBT r^rair bureau by telephone. 

The CBT repair bureau, including the EI, to be established by the Implementation Team, 
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week, 
except when preventative maintenance and software revisions require an out-of-service 
condition. CBT wifl provide INTRADO COMM a twenty-four (24)-hour advanced 
notification of such out-of-service conditions. 

Sch. 10.13-1 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

7. CBT shall provide progress reports and stattis-of-repair efforts to INTRADO COMM upon 
request and at a frequency interval to be determined by die hnplementation Team. CBT shall 
inform INTRADO CQMM of restoration of Resale Service after an outage has occurred. 

8. Maintenance charges for premises visits by CBT technicians shall be billed to INTRADO 
COMM, not to INTRADO COMM's Customers, by CBT. The CBT technician shall, 
however, present the Customer with an unbranded form to identify INTRADQ CQMM, 
INTRADO COMM's address, and INTRADO COMM's Gceustomer service telephone 
number detaifing the time spent, the materials used and an indication diat die ttouble has 
either been resolved or that additional work will be necessary, in which case the CBT 
technician shall make an additional appointment with the Customer ^ d notify INTRADO 
COMM as to the schedule of the appointtnent. The CBT technician shall obtain the 
Customer's signature when available upon said f ^ n a n d then use the signed form to input 
maintenance charges into CBT's repair and mai^^Bllce database. 

Dispatching of CBT technicians to I l ^ i W [ ? 0 COI 
accomplished by CBT pursuant to a reque 
Electronic Interface, or other procedures mutua 
capability of allowing INTRADQ CQMM to receive 
the ttouble, determine whether it is necessary to 
Customer's premises and verify any actual work complett 

Customer premises shall be 
^ C^RADO COMM. The 

to by the Parties, shall have the 
l̂e reports, analyze and sectionalize 

;h a service technician to the 
le Customer's premises. 

10. Critical or Expedited Troubles. 

Upon receiving 
dispatch apj 
CBT's maint€ 

discriminatory b£ 

)MM exp€ 

Lentandi 
adt 

lemei 

juble from fl^RADO CQMM, die CBT technician will offer a 
>ted repair time dependent upon CBT's force-to-load condition, 
^ t o r s will override this standard procedure on a non-

as CBT uses to expedite intervals for itself and 
rniers. IfCBT will be unable to meet an INTRADO 

|T will notify INTRADO COMM and INTRADO COMM wiU 
^calation process agreed to by the Implementation Team. 

^ ^ Imp l^^g t a t i o i ^eam will establish a process for disaster recovery that addresses the 
following: 

• Events afi^ting CBT's network, work centers and operational support systems; 

• Establishing and maintaining a single point of contact responsible for disaster recovery 
activation, statusing and problem resolution during the course of a disaster, and 
restoration; 

• Procedures for notifying INTRADO COMM of problems, initiating restoration plans and 
advising INTRADO COMM ofthe status of resolution; 
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• Definition of a disaster; and 

• Equal priority, as between INTRADO COMM Customers and CBT Customers, for 
restoration efforts, consistent with FCC Service Restoration guidelines, including, 
without limitation, deployment of repair personnel and access to spare parts and 
components. 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

1. Service ordering and provisioning procedures will provide INTRADO COMM with the 
ability to: 

(a) Obtain, during sales discussions with a Customer, â  
Customer service record data in a manner that is 

the following CBT 
to the Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on^^accolS^t 
Existing service and features 
Blocking 
CLASS Feattires , ^ ^ 
Telephone Assistancje Programs, Telep^fc^Relay Service and similar services 
indicator 
Special Exemption Sti 
Directory Listing Infoi 
Information necessary to %ent i^Ptnim|^^^A toU provider and InterLATA 
provider, as applicable 

(b) Obtain information on all features aimservices available; 

(c) Order all desired features and servicesnor the INTRADQ COMM Customer, 

jhone number (if the INTRADO COMM Customer does not have one 

priate directory listing; 

ice call is needed to install the line or service; 

and installation, if applicable; 

(h) Provide installation dates to Customer; 

(i) Order local inttaLATA toll service and enter INTRADO COMM Customer's choice of 
primary interexchange carrier on a single, unified order; 

(j) Suspend, terminate or restore service to an INTRADO COMM Customer; 
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CBT will support four (4) transaction types: Assume, Change, New and Delete. If any 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional transaction types. 

2. INTRADO COMM shall be entitled to place orders to ttansfer a Customer to fl^JTRADO 
COMM without identifying the specific features and services being subscribed by such 
Customer at the time of the request ("Migration-As-Is"). Furthermore, if a Customer 
requests changes to its features and/or such service at the time of transfer, as part ofa request 
for Migration-As-Is, INTRADO COMM need only specify the feattires and/or services that 
are to change. However, unless agreed to by CBT, Migration-As-Is will not include any 
service subscribed that is not a Telecommunications Service, that is available for Resale. 

Critical or Expedited Orders. INTRADO COJ 
provisioning will be expedited if CBTs stai 
COMM Customer's requested due date. Orj 
as it expedites orders for its subsidiarie; 
unable to meet an INTRADO COMM expedite 

request that the standard interval for 
Fd ii^tervals do not meet die INTRADO 

will be expedited by CBT on the same basis 
ites an^^tail Customers. ffCBTwillbe 

! s t . , ^V i l l notify INTRADO COMM. 
CBT reserves the right to establish a charge at a l^^Sate, for expedite requests. 

General Resale Ordering and Prol Requiremeni 

(a) CBT shall provide provisioning%rvices'M§MAI)0^!3MM during Nonnal Busmess 
Hours. Bus ine^^ys . INTRABD GpMM^Bj^quest CBT to provide Saturday, 
Sunday, hoJ^^^^^of^-^o"r P^pioning sej^ces. If INTRADO COMM requests 
that CBT^pform ^Hgioning serves at times or on days other than as required in the 
prece(UnPA|ence, ^Bf shall quote^md^n three (3) Business Days ofthe request, a 
cost-based i ^ | f e r s i i | ^ i c e s . If I N J K D O CQMM accepts CBTs quote, CBT shall 

^ M & S j ^ f c p ^ f t e r having given INTRADO COMM a price 
lay cf^^INTRADD COMM for any unanticipated exttaordinary costs 

) r^ fcd that CBT infonns INTRADO COMM ofthe charge and 
vemaptnat it will pay for these charges. INTRADO COMM may 
doc^entation from CBT detailing these charges. Such costs 

tlicative of any costs already paid by INTRADO COMM for 
services. Any disputes conceming the appropriateness of such 

Fesolved by the Commission. 

CBT shaJjP^rovide a INTRADO COMM Service Center ("LEC-C") for ordering and 
provisioning contacts and order flow involved in the purchase and provisioning of 
CBT's Resale Services. The SPOCs shall provide an electronic interface for all 
ordering and provisioning order flows. The LEC-C shall provide to INTRADO COMM 
a telephone number, answered during Normal Business Hours, Business Days, by 
capable staff. 
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(c) CBT will recognize INTRADO COMM as the Customer of Record of all Resale 
Services ordered by INTRADO COMM and will send all notices, invoices and pertinent 
Customer information directly to INTRADQ COMM. 

(d) When requested by nsTTRADO CQMM, CBT will schedule installation appointtnents 
with CBTs representative on the line with INTRADO COMM's representative until 
INTRADO COMM has access to CBT's scheduling system. 

(e) CBT will provide INTRADO CQMM witii a Firm 
each order within the interval agreed upon bythe Impl 
contain an enumeration of INTRADQ COMM 
physical Interconnection, quantity and CBT c 
("Committed Due Date"), which commi 
discriminatory basis with respect to ins 
time. 

(f) Upon work completion, CBT will provide 
confirmation. CBT shall respond with speci 

(g) As soon as identified, CBT si 
are incomplete or incorrect anl 

Innation ("FOC") for 
tation Team. The FOC must 

resale features, options, 
order completion 

tablished on a non-
orders at such 

MM with an^der completion 
er detail as enumerated on the FOC. 

ide notificati d! 
annot be pi 

TOADO CQMM orders tiiat 
sed. 

(h) As soon as idenrified. CBT shaf&ir^^e n S ^ ^ i 6 n of any instances when CBT*s 
Committe<0|fWH^ are in j e o ^ p y of not ijnng met by CBT on any element or 
feature ^^rained iilfcy order forteesale Services. CBT shall indicate its new 
comnm^Kb^ date ^Biin twenty-fou^2^) hours. 

M upon request: 

ic^s and features and InterLATA and InttaLATA PICs 
e from each switch that CBT may use to provide Local 

itch CLLI; 

e service coverage area of each switch CLLI; and 

standard notification to carriers regarding information on the details 
requirements for planning and implementation of NPA splits; 

(j) For Resale Services that require coordination among CBT, INTRADO CQMM and 
INTRADO COMM's Customer, INTRADO COMM shall be responsible for any 
necessary coordination with the INTRADO COMM Customer. 

5. CBT shall recognize INTRADO COMM as an agent for the subscriber in coordinating the 
disconnection of services provided by another [NTRADO COMM or CBT, provided that 
INTRADO CQMM has obtained proper authorization from the Customer. 
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If no Applicable Law govems an inttaLATA toll carrier selection and if the Customer does 
not select an intraLATA toll carrier, the defeult carrier shall be determined pursuant to Local 
Service Guideline XE. 

Number Administtation/Number Reservations. 

8. 

9. 

(a) 

(b) 

CBT shall provide INTRADO COMM with the a 
numbers for all services, including reservation 
range of number choices and reservation du 
subscriber. Reservation and aging of numbei 

to reserve telephone 
umbers, and the same 

CBT provides its own 
ain CBT's responsibility. 

On the same basis as CBT provides to its re 
100 telephone numbers, per INTRADO COMM subscri 

BT shall hold up to 

Service Migrations and New Subscriber Additions: For resale service'^^^T shall not 
require a disconnect order from a subscriber, another local service provjger or any other 
entity to process an INTRADO COMM order to estabhsh INTRADO COMM Local Service 
and/or migrate a subscriber to D^IBADO COMM local service. 

Order Rejections: As soon as n 
EMTRADO COMM any order that C 
an error code identifying the reason(s 

10. Service Order Changes 

acticable, CBT shall reject and retum to 
on and in its reject notification provide 

ch d f ^ j l ^ ^ rejected. 

Ifan installation or other INTRAIWCOMM-ordered work requires a change from 
^riginal INTRADO COMM service order in any manner, CBT shall call 

COMM in advance of performing the installation or other work to 
obtail^kprization. CBT shall then provide INTRADO COMM an estimate of 
additionlBWjor hours and/or materials. After all installation or other work is 
compIetecMBT shall immediately notify INTRADO COMM of actual labor hours 
^and/or m a ^ a l s used in accordance with regular service order completion 

ledules. 

(b) If ^ ^ p f R A D O COMM Customer requests a service change at the time of 
inst^t ion or other work being performed by CBT on behalf of INTRADO 
COMM, CBT, while at the Customer premises, shall direct the INTRADO COMM 
Customer to contact INTRADO COMM so as to avoid unnecessary delays in 
service activation, should the CBT representative leave Customer premises. 

11. Implementation Team: The Implementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 
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12. Special Constmction: Ifthe provision of any Resale Services requires special constmction, 
INTRADQ COMM shall pay to CBT any applicable special consttuction charges, as 
determined in accordance with the Act. If special constmction is required, the Parties shall 
mutually agree on the nature and manner of such special construction, the applicable charges 
thereto and the negotiated interval(s) that will apply to the provisioning of such Resale 
Service(s) in heu ofthe standard intervals set forth on Schedule 10.9. 

13. Systems and Process Testing: CBT shall cooperate with INTI 
all operational interfaces and processes are in place and funct 

14. Disconnects: CBT shall provide to INTRADQ C( 
INTRADO COMM of any services disconnected fror 
format to be specified during Implementation PI: 

O COMM to ensure that 
roperly and efficientiy. 

ily information notifying 
OMM in a method and 

Sch 10.13.2-5 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not limited to, the following 
categories of information 

Directory Assistance 
Local Coin 
Toll 
Intermpt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Call Retum 
Usage Sensitivity 3-Way'SalIini 
Call Tra| 
C a l l ^ ^ f f | | » d Via CBT-P^vided Op^ to r Services Where CBT Provides 

.Service^SMTRADO (^MM's Local Service Subscriber 
•ProvHd Centrex SemM? Station Level Detafl Records Shafl 

Includl^BinQHIiULDetail ^^Complete Timing Information 

(.ecott̂ MCBT shall maintain a machine readable back-up copy ofthe 
led to^BkRADO COMM for a minimum of forty-five (45) calendar 

j i e any^pR back-up to INTRADO COMM upon the request of 
COMM? 

to INTRADO COMM Recorded Usage Data for INTRADO 
CBT shall not submit other carrier local usage data as part of the 

Recorded Usage Data. 

1.3 
COMM 
INTRADO 

1.4 CBT shall bill to INTRADQ COMM, not to INTRADO COMM subscribere any 
recurring or non-recurring charges for resold services, including altemate billed calls (i.e., 
collect, 3rd party, bill-to-ANI). 

1.5 CBT shall provide Recorded Usage Data to INTRADO COMM biUing locations as 
mutually agreed to by both parties during Implementation Planning. 

2.0 Charges 
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2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or ttansmitting usage data. 

2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Central Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Control 
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SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

LO Listing Types 

LISTED 

NON-PUBLISHED 

1.1 Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

The listing information is availa 
requirements. ?\:' directory 

A directory service 
presence ofa hsting, 
available. INT 
but is not permi 

m^ by nam' 
lephone num 

;OMM%iav confirm 
|on-published 

number. The listing infi 
the published directory or 

t available 
assistance. 

>wV 
DESCRffTK^ 

^ r 
isting infomration is formatted in a straight line. Data 

Ily consists ̂ Ijpime, Address, Community, and 
urab^^dditional data may consist of dialing 

truct!T9¥!9HHer general information relating to the 

to six listing records relating to the same listed 
. The first is formatted as a straight line listing 

_ „ LISTING 
-STRA"""^ 
UNDER, ,^^^ ^^ 

straight hne listing 

INDENTED LISTlW^feT Formatted with one listing header record and multiple 

SI with the additional listing(s) indented one degree under the 

CAPTION SET indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ May contain name data only, or may include address data. 
LISTING Associated subordinate records may, or may not be 
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U f̂DENTED NAME 
LISTU^G 

INDENTED ADDRESS 
LISTING 

present. 

Contains name data , may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT 

1.3 Data Field Elements 

Header record is zero (0), sub-he^pfan^ndented 
records range from 1-7. 

Requirements for Initial Processing 

DATA FIELD DATA ELEMENT 

ACTION CODE 

RECORD NUMBER 

NPA 

COMPANY 
IDENTIFIER 

< 

A = Add • 
D = Delete 

Sequentially as 
record for a give 
^ h | ^ t e activity) 
b ^ A r i t h 000000< 
by I Sfcach record 

Required: I alpha 
character 

Required: 8 digits eachJP^ 
load, 

ment 
is incremented 
file. 

e directory section Required: 3 digits 

The 4 - c l l n ^ r company code as defined in Required: 4 digits 
Section §Jm the National Exchange Carrier 
Association, Inc. Tariff. 

DDIECTORY 
SECTION 
LISTING IDENTIFIER 

Name ofthe directory section where the 
record is to be listed. 
F = Foreign 
C - Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to connect the 
cali) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 
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FILE PLACEMENT 

LISTING TYPE 

LISTING STYLE 

Only 

B = Business (4) 
R = Residence (I) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG ^ Business & Government (6) 
BRG = Business, Residence, & 
Govemment (7) 

L = Listed 
NP= Non-Published A 

S = Sttaight line ^ 
I = Indented listing set 

Required: Maximum 
of 3 alpha characters 

^ 
l^^*'^^equired: Maximum 
^ of 2 alpha characters 

^^'l^^ired: I alpha 

clu^i' 
An Indented listing relates to either a 
caption or Straight Line Under ("SLU") set 
listing. 

INDENT LEVEL 

ADDRESS HOUSE 
NUMBER 

: N, S, E, W, NE, SW, 

Required: 1 digit 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

ADDRESS SUFFIX 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

example: Main, Peachttee-Dunwoody, Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 

For example: SUffE 160, ST, or WAY 

Forexample: N,S,NE,SW 
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ADDRESS ZIP CODE 5-digits or Zfl* + 4 

COMMUNITY NAME Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

STATE NAME 
ABBREVIATION 

INFORMATION TEXT 

Identifies the state associated with 
community name; 2-character st 
abbreviation used by the US Pos 

ed with t j ^ l ^ '̂laxi 
; t e r s t y ^ ^ ^ ^ ^ chan 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spac^ and hyphen 

Maximum of 2 alpha 
characters 

Miscellaneous informati^relating to the 
listing. Including, bu|ALhmited %&, for 
example: TOLL F R E E W k l & 
CALL COLLECT, or T D ^ W ^ Th5 
various typ^of Information TllHaust be 
identified tf^taCRADO COMM; 

NAME - FIRST 
WORD 

sumames should 

NAME 
-SUBSEQUENT 
WORD(S) 

fPGiven name and/or initial(s) ofa Sumame 
listing or Additional word(s) for a Business 
or Govemment listing 

O ^ ^ ^ ^ : Maximum 
o f i l ^ ^ . 
numerfl^r 
alphanumeric 
characters in CBT 
format and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

Expected if the First 
Word is the Sumame 
of a Residence or 
Business hsting. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 
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LINEAL DESCENT e.g.. SR, JR, Ifl. IfLineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional: Maximum 
10 alpha characters 

TITLE(s) 

DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER * 

e.g.. MRS, LT COL, RET SGR, DR. 
Multiple titles are acceptable. If title data^ 
cannot be uniquely identified, it should^ 
included with the Listed Name Subs 
Word(s) data and placed at the er 
name data stteam. If lineal d ^ c 
in the Listed Name Subse(H^BfeoW(s) 
data field, title data shou^me placed 
following the lineal d^HKIt data. \ 

e.g.. MD, CPA, PHD. Mul 
acceptable. Ifdegree data 
uniquely identified, it should 
with the Listed Name Subsequent 
data and placed at the end ofthe name' 
stteam. If lineal descent and/or title data is 

)resent, it should follow titie data. 

name the listed subscriber may be 

ised toraSmiPI' the listed subscriber's 
prot^^m, business, or location, e.g., 
A T T ^ m s S ^ T S . OFC 
NPA N : ^ L I N E 

Optional: Maximum 
of 20 alpha characters 

V 
7̂  

Optional: Maximum 
of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

NON-STANDARD 
TELEPHONE 
NUMBER * 

Telephone numbers less than or more than 
the standard telephone number. 

Optional: Minimum 
of 1 digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 
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SCHEDULE 17.2.4 

INCIDENT RELATED SERVICE CREDITS 

1.0 CBT will provide incident related service credits according to the criteria in this schedule, 
when a INTRADQ COMM's Customer requests a credit from INTRADO CQMM for missed 
installations for service outages that are the fault of CBT. 

2.0 Limitations; Credits will only be applicable for basic^^l ' '^^hone services provided by 
CBT to INTRADO COMM per this agreement. In order to bMigible^mcredit, the performance 
activity must have been scheduled and processed accord j^^ me requi^^^rts ofthis agreement 
and the criteria contained in Schedule 10.9. In additicrf^BT will not be o b l ^ ^ ^ p pay any credits 

a&tdefined in this that are caused, directly or indirectly, by a "Delayi 

3.0 New Service Installation 

CBT will provide credits fc 
within 5 days. In addition, 
until the day the installation il 

basic local ex 
vedateof th 

The credits 
(a) CBT 

t; 

e service that is not installed 
g billing will not start 

foUows: 
alf the non-%curring in^llation charge if (i) the installation 
5 days or (ii^^e Customer requests a due date longer than 
lation intervaftrfit is not completed by the due date, 

tirenoffrecurringinstallation charge if (i) the 
es l6ii[^W^^^0 days or (ii) the Customer requests a due date 

s and it is not completed by the due date. 

dit w ^ b e due where: 
men^r service is involved; 
s for new service in an undeveloped area where no facilities exist. 

CBT wil^ssue credits for local telephone services provided by CBT when a 
subscriber's service is interrupted and remains Out-of-Service for more than 24 
consecutive hours after being reported to CBT ifthe outage was caused by a fault in 
CBT's networkT 

4.2 The credits will be as follows: 
(a) A credit of 2/30 of the monthly recurring service charge for Out-of-Service 

repair reports that take longer than 24 hours but less than 48 hours to clear. 
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(b) A credit of one-third ofthe monthly recurring service charge for Out-of-
Service repair reports that take 48 hours but less than 72 hours to clear. 

(c) A credit of two-thirds ofthe monthly recurring service charge for Out-of-
Service repair reports that take 72 hours but less than 96 hours to clear. 

(d) A credit ofthe entire monthly recurring service charge for Out-of-Service 
repair reports that take 96 hours or longer to clear. 

4.3 Limitations: No credit will be due ifthe outage: 
(a) Occurs as a result ofa negligent or willful act on the part of the subscriber; 
(b) Occurs as a result ofa malfunction of subscriber-owned telephone equipment; 
(c) Occure as a result of acts of god; military action, wars, insurrections, riots and 

strikes. 
(d) Is extended by the company's inabiii^^^gain access to the subscriber's 

premises due to the subscriber m ^ ^ ^ a repair appointment. 

5.0 Missed Customer Appointments 

5.1 CBT will issue credits for one half of the 
charges where CBT fails to meet a scheduled 

non-recurring installation 
appointment. 

5.2 CBT will issue credits equivalent to one half of one nljpni's charges for any services 
rendered inoperative by CBTs failure to meet an on-^mise repair appointment or 
an outside reoaii^Qmmitment 

5.3 Limitati^^No cre^Svill be due if: 
(a) CBT^fcrides tWCustomer 24 hours notice of its inability to meet the 

appoin^MB} jpiWllStolgnl^ oi 
^ffects^nsturaKaHttMTrohibit CBT from providing such notice. 

iconect or ting 

JT will issue^l^it ecjBivalent to three months local service charges if CBT omits 
)scriber's l « u g from the White Pages ofthe telephone directory or lists an 

inc^fe^t phon^umber. 

6.2 Limitatii 
(a) ^ u c h credit shall not apply ifthe Customer provides its subscriber's 

infonnation after the deadline for directory publication. 
(b) The Customer will have the option of taking this credit or pursuing other 

remedies. 
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Formatted 

Intrado Communications Inc. 

lEN INTERCONNECTION PRICING SCHEDULE 

Per DSI 
Per DSO 

One Time Fee 
$250,00 
$250.00 

Monthly Recurring Charge 
$127.00 
$40.00 


