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63 Errars or Loss of Access Usage Data.

6.3.1  Errors may be discovered by INTRADO COMM, the IXC or CBT. Each
Party agrees to use reasonable efforis to provide the Other Party with notification of any
discovered errors within two (2) Business Days of such discovery. A Party may recover against
the other Farty due to errors or loss of access usage whenever a Parly's [XC Ceesustomer
successfully asserts any claim for which the Party making the error is responsible.

6.3.2 In the event of a loss of data, both Parties shal
lost data. If such reconstruction is not possible, the Parties shall ug
lost data, based an three (3) months of priar usage data. In the g
usage data is nol available, the Parties shall defer such recongl
prior usage data is available.

perate to reconstruct the
i reas®nable estimate of the
ree (3} months of prior

ji three (3} months of

6.4 Payment. The Parties shall not cha Shgendered
pursuant to this Article VI GER "

4 to Meet-Point Billng

6.5 Additional Limitation of Liability App
i jes in data received from a Party,

Arrangements. In the event of errorsggmissions, or inacd8
the Party providing such data shall provig@uere
will develop a substitute based on past us3
that the Party responsible for the lost data s 3 or any amounts billed

pursuant to data developed as described in ' fpaid by the IXC to whom such
usage has been billed.

performed when on s operator bureau interrupts a telephone call in progress after BLV has
occurred. The operat@Pbureau will interrupt the busy line and inform the called party that there
is a call waiting. The operator burean will only intermupt the call and will not complete the
telephone call of the Customer initiating the BLV1 request. The operator bureau will make only
one BLVIattempt per Customer operator telephone call, and the applicable charge applics
whether or not the called party releases the line,

7.3 BLV/BLYI Traffic. Each Party's operator bureau shall accept BLV and BLVI
inquiries from the operator bureau of the other Party in arder to allow transparent provision of
BLV/BLVI Traffic between the Parties' networks. Each Party shall rouie BLV/BL VI Traffic
inquiries over separate direct frunks (and not the Local/IntralLATA Trunks) established between
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the Parties' respective operator bureaus. Unless otherwise mutually agreed, the Parties shall
configure BLV/BLVI trunks over the Interconnection architecture defined in Avticle 1L

7.4 BLV/BLVI Compensation. Each Party shall compensate the other Party for
BLV/BLVI traffic as set forth in the pricing schedule.

ARTICLE VIII
TRANSIT SERVICE

8.1 Transit Service. CBT shall provide INTRADO Cg

Eransit Service as provided in
this Article VIII. '

8.2 Transit Service Defined. “Transit Service™ means the de of Local Traffic,
Information Access Traffic and Intral ATA Toll Traffic between INTRADO $@KIM and a third-
party LEC, interconnected Voice over Intemet Protocol, -CMRS or any other sOGER¥ provider or
carrier (“Third Party Service Provider”) by CBT over the Local/IntraLATAM runks. Inter-

Selective Router EU-1-1 call transfers shall not be considered Transit Service.

8.3  Compensation for Tra ice. The Parties shall compensate cach other for
Transit Service as follows: 2

{a) t¢a>—FEach party acknowledges e
LEC or CMRS provider for terming
(“PTC™), see {c)(1} below. The Parti®yagree to enter into their own agreements with

thlrd party Telecommunications Carrief§P In the event one Party originates traffic that

s the other Party's network to reach a third party Telecommunications Carrier with

inating Party does not have a traffic interchange agreement, then the

will indemmify the other Party against any and all changes ievied by
ecommunications Carrier, including any termination charges related
pny attorneys fees and expenses.

affic, Information Access Traffic and IntaLATA Toll Traffic
RADQ COMM that is delivered over the Transit Service (“Transit

imposed by the thlrd party carrier. Transit Traffic as used in this Article VIII refers toa
switching and transport function which applies when one Party sends Local Traffic to a
third party’s network through the other Party’s Tandem and does not apply when calls
originate with or terminate to the transit Party’s Customer. The Transit service rate set
forth in the Pricing Schedule will apply to Transit Traffic. The originating Party is
responsible for the appropriate rates unless otherwise specified.
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(c) The following applies 10 Local Traffic, Information Access Traffic and Intral ATA
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to
INTRADO COMM over the Transit Service.

{1 For IntralLATA Toll Traffic that is subject to a PTC arrangement, CBT shall
deliver such IntralLATA Toll Traffic to INTRADO COMM in accordance
with the terms and conditions of such PTC arrangement;

{2) For Local Traffic, Information Access Traffi tralLATA Toll Traffic
where CBT has a transiting arrangemeni with@#ich thitd-party LEC or CMRS
provider that authorizes CBT to deliv ffic to INTRADO COMM
(“Other Party Transit Agreement”), 1 deliver such traffic to
INTRADO COMM in accordanc

Cther Party Transit Agreement or CMRS provider
(and not INTRADO COMM the applicable
Transit Service charge. INg fhion charpes
solely to the third party carrier?

84 Duration of Obligation J}
party LEC or CMRS provider to enter i@
deliver Local Traffic and IntaLATA T bie. i ot act as the PTC for the

transit traffic, the te ing [l may requedgthat CBT ‘provide billing information to permit
billing the third Payeg P i . tent CBT incurs additional costin providing

fpabilities Application Part (“TCAP”) message, CBT will
e terghmating third-party LEC or CMRS provider. In all cases,

le to follow the EMR standard and exchange records with both CBT
MRS provider to facilitate the billing process to the originating

the transit service pmvnde:r will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.
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ARTICLE IX
UNBUNDLED ACCESS — SECTION 251(c)X3)

9.1 Access to Network Elements.

9.1.1 CBT shall provide INTRADQ COMM access to CBT's Network Elements on
an unbundled basis at any technically feasible point in accordance with the terms and conditions of
this Article IX. CBT shall provide INTRADO COMM access to each unbundled Network Element,
along with all of such unbundled Network Element's features, fygons and capabilities in
accordance with the terms and conditions of Artiele IT, in a that 2hall allow INTRADO
COMM to provide any Telecommunications Service that can bggf¥eked by means of that Network
Element and for which INTRADO COMM holds a certificatgdfom e mmission; provided that
the use of such Network Element is consistent with the :

9.1.3 CBT shall b% red o make available Network Elements, including
facilities and software necessary 1o prg®ide such Network Elements, where available. If CBT makes
available Network Elements that require special construction, INTRADO COMM shall pay to CBT
any applicable special construction charges, as determined in accordance with the Act. The Parties
shall mutually agree on the nature and manner of any required special construction, the applicable
charges thereta and the negotiated interval(s) that will apply to the provisioning of such Network
Element(s) in lieu of the standard intervals set forth on Schedule 9.10.

9.1.4 CBT shall permit INTRADO COMM to connect INTRADO COMM’s
facilities or facilities provided to INTRADO COMM by third parties with each of CBT's unbundled
Network Elements at any point on CBT's network designated by INTRADO COMM that is
technically feasible.

%.1.5 INTRADO COMM may not access an unbundled netwark element for the
exclusive provision of mobile wireless services or interexchange services.
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9.2 Network Elements. At the request of INTRADO COMM, CBT shall provide
INTRADO COMM access to the following Network Elements on an unbundied basis:

9.2.1 Local Loops, as more fully described on Schedule 9.2.1:
9.2.2 The Network Interface Device, as more fully described ou Schedule 9.2,2;

9.2.3 Reserved for future use;

924 Interoffice Transmission Facilities, as more fyd# des bed on Schedule 9.2.4;
©.2.5 Reserved for future use;

9.2.6 Operations Support Systems (“085™) functions as

folly described on
Schedule 9.2.6; and '

9.2.7 Subloops, as more fulty described on Schedule 9.2.7

9.3 Combination of Network

9.3.1 CBT shall provide Netwiy 34
INTRADO COMM in a manner that shall 2§
Elements (a “Combination’™) wi

ts as specified in Schedule 9.3.2 to
COMM to combine such Netwark
et clements in order to provide a

as described in Schedu : : §A1 the Pricing Schedule for so long as CBT
ATae N I iously executed mterconnectmn agreement

#1 Loop Combination.
" Loop/Transport Combination #1 (EEL #1). (VG Interface)
#.3.2.3 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)

933 Any request by IMTRADO COMM far CBT to provide any Combination
other than as set forth in Section 9.3.2, to combine the unbundied Network Elements of CBT with
INTRADGO COMM or to perform: any other function under this Section 9.3 shall be made by
INTRADG COMM in accordance with Sectien 9.6.

9.3.4 CBT shall not separate requested network elements that CBT currently
combines.
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935 Upon request, CBT shall perform the functions necessary to cembine
unbundled network elements in any manner, even if thase elements are not ordinarily combined n
the CBT’s network, pravided that such Gombination:

{1) Is technically feasible; and

{2) Would not undermine the ability of other carriers to obtain access to
unbundled network elements or to interconnect with CBT’s network.

5.3.6 Reserved for future use.

9.3.7 Reserved for futuze use.

9.3.8 CBT shall allow INTRAD
significant amount of local exchange service over g
this purpose, a letter sent to CBT by INTRADQ CON
certification. The letter shall indicate under what local

qualify.

MM to sclf—ccmfy is prov:dmg a

939 Toconfirm reasona
in this section, CBT may conduct limited aul
a requesting carrier's compliance with the

BT shall hire and pay for an
shall reimburse CBT if the audit

notice of an audit to TN : _ also send a copy of the natice to the FCC,
Rhatl ORI Raf DR ADO COMM in any calendar year unless an

o A0t impose an undue financial burden on INTRADO
e DO COMM’s compliance using the records that INTRADO

circuits to EELs, such’a charge shall be TELRIC-based and shall be submitted to the Commission for
approval.
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94 Neondiscriminatory Access to and Provision of Network Elements.

941 The quality of an unbundled Neiwork Element, as well as the quality of the
access to such unbundled Network Element that CBT provides 1o INTRADO COMM, shali be{i) the
same for all Telecommunications Carriers requesting access to such Network Element; and (it) at
least equal in quality to that which CBT provides to itself, its subsidiaries, affiliates or any other
person, unless CBT proves to the Commission that it is not technically feasible to provide the
Network Element requested by INTRADO COMM, or access to such Network Element at a level of
quality that is equal to that which CBT provides itself.

9.4.2 (CBTshall provide INTRADO COMM a
and conditions no less favorable than the terms and conditj
elements to itself, its subsidiaries, affiliates and any other,
CBT provisions such access to Network Elements, excgft
pursuant to Section 9.1.2.

etwork Elements, on terms
ich CBT provides such
the time within which
the Commission

9.5 Provisioning of Network Elemen. -

9.5.1 CBT shall provide INTRADO CO
forth on Schedule 9.5,

bundled Network Elements as sel

9.5.2 CBT shall provide INTRADO COMM accesg#6 CBT's pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions that relate to the Metwork Elements that
INTRADO COMM purc Racunder, Access to such functionalities for the Operations Support
Systems functions s fded in Schedule 9.2.6.

953 " 4 n an order for a Network Element that replaces, in whole or
in part, a service offered hy¥%g ' ications provider for which CBT changes a

primary local exchange carrie “' M shall comply with the requirements of Section
10.11.1.

9.54 CBTandIN COMM shall coordinate cutover of Customer lines as
described in Schedule 9.5.4

9.6 Availability of Additional or Different Quality Network Elements. Any request by
INTRADOQ COMM for access to a Network Element or 2 Combination or a standard of quality
thereof that is not otherwise provided by the terms of this Agreement at the time of such request shall
be made pursuant to a Bona Fide Request, as described in Schedule 2.2, and shall be subject to the
payment by INTRADO COMM of all applicable costs in accordance with Section 252(d)(1) of the
Act to process, develop, and install and provide such Network Element or access.

9.7 Pricing of Unbundled Network Elements.

9.7.1 CBT shall charge INTRADO COMM the non-recurning (including any
applicable connection charges) and monthly recurring rates for unbundied Network Elements
(including the monthly recurring rates for those specific Network Elements, service coordination fee
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and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or
approves an CBT technician to perform services in excess of or not otherwise detailed in the Pricing
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor chatpes to
perform such services. For the purposes of this Agreement "Line Connection Service™ means any
nen-recurring activity performed at the CBT Central Gffice or the CBT side of the network interface
required to connect a specified Network Element to any Customer- or end user-provided element or
required to interconnect contiguous Network Elements.

9.7.2 If INTRADO COMM orders a Combination i
the provision of any such Combination requires CBT to modify a
development processes or its network {beyond that required £
services) to provide access to such Combination,
compensate CBT for any costs incurred to provide acces

fied in Section 9.3.2 and
ts existing systems, service
B to provision its own retail
\ shall be required to

. .':'1" DO COMM maintenance of unbundled Network
on terms and conditions no less favorable than CBT provides

Elements in accordiigheg®ith Section 9.3, and the performance criteria on Schedule 9.10
{including any servi els and intervals that may be requested by INTRADO COMM and
agreed upon by the Parties pursuant to a Bona Fide Request), {collectively, the “CBT Network
Element Performance Benchmarks™).

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide
end-user service to its customers which meets all applicable requirements of the PUCQO’s
Minimum Telephone Service Standards (“MTS8") as set forth in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to INTRADO COMM under the
MTSS as an “Underlying Carrier”, such obligations shall be governed exclusively by Section
17.2 of this Agreement and CBT shall have no further indemnity obligations to INTRADO
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COMM under the MTSS other than to provide credits to INTRADOQ COMM in accordance with
the requirements of Section 17.2.

9.10.3 To determine CBT's compliance with the Performmance Benchmarks, CBT
shall maintain performance records and provide reports in accordance with the terms in Section
17.1 and the critenia in Schedule 9.10.

9.10.4 INTRADO COMM will be eligible for “Incident Related Service Credits™ in
accordance with the terms and restrictions described in Section 1748 gpd “Non-Performance
Service Credits™ as described in Seetion 17.2.5.

RESALE AT WHOLESALE R
RESALE AT RETAIL R4

Resale at Wholesale Rates.
Agreement, and conditioned upon

10.1 Telecommunications Services Avail
Commencing on the date on which the
INTRADO COMM holding a cerificate 3
services, at the request of INTRA DO CONR
resale at wholesale rates those Telecomt
subscribers who are not Telecommunicationst
Subject to the terms, co R
to INTRADG COM
Customers, includ
Resale Services™):

, PRXGPrunk, as described in the applicable tariff;
DN Basic Rate Interface (“BRI™), as described in the applicable tariff;
(vi)  ISDN Primary Rate Interface (“PRI'"), as described in the applicable taniff;

(vii} CBT Centrex Service and associated features and functionalities, as described
in the applicable tanff;

(vin) Dedicated Communications Services (i.e., special access), as described in the
applicable tariff;
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(ix)  DID Services, as described in the applicable tariff; and,

(x)  Customer Owned Pay Telephone Services, as described in the applicable
tariff.

The Wholesale Resale Services shall be made available to INTRADO COMM at the
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each
rate element of any Telecommunications Services offered at wholesale rates.

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party
shall make available to the other Party its Telecommunications Services for resale at retail rates
{“Retail Resale Services™) in accordance with Section 23 1(b)X 1) of the Act, the Commission’s Local
Service Guidelines IXA.1 and IXB.1 and applicable tariffg, CBT may, at its sole discretion, make
available to INTRADQ COMM under this Agreement 3 Be. other than those set forth in Section
10.1 {(e.g.. voicemail) for resale at rates, terms and ggditions agreed upon by the Parties.

I Howing limitations shall apply

10.3 Limitations on Availability of Resale S -
(collectively, “Resale Services”):

to both Wholesale Resale Services and Retail Resale Se

10.3.} Any Telecommunications Services th

subscribers, but not to new subscribers (“Grandfathered Service e listed on Schedule 10.3.1.
Schedule 10.3.1 may be revised or supplemented from time to tiffie to include those additional
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered
Services. CBT agrees & dfathered Services available to INTRADO COMM forresale to
any Customer of CBZ# bes to & Grandfathered Service from CBT at the time of its
B primary local exchange camier; provided, however, that if such
1 der a Shared Tenant Service Agreement, such Grandfathered
S B COMM pursuant to the terms and conditions of
Pfiants, existing or in the future, in the specific facility
ice Agreement. If a local Telecommunications Service is

CBT offers to existing retail

wholesale rates deg
INTRADO COM
to any classification ¢

accordance with the Act. Nothing in this Section 10.3.1 shall prevent
ng a position before any regulatory body or court of faw in opposition
service by CBT as a Grandfathered Service.

10.3.2 Any Telecommunications Services that CBT currently intends to discontinue
offering to any retail subscriber (“Withdrawn Services”) are set forth on Schedule 10.3.2.
Schedule 10.3.2 may be revised or supplemented from time 10 time 1o include those additional
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classity as
Withdrawn Services. CBT agrees to make Withdrawn Services available to INTRADO COMM for
resale to INTRADO COMM's Customers who are subscribers to the Withdrawn Service cither from
CBT or INTRADO COMM at the time so classified (subject (o the provisions of Section 10.3.1 if
such Withdrawn Service was previously classified as a Grandfathersd Service) until the date such
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service is disconttnued. Nothing in this Section 10,3.2 shall prevent INTRADO COMM from taking
a position before any regulatory body or court of law in opposition to any such withdrawal of service
by CBT.

10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO
COMM on the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other
person 1o which CBT directly provides the Resale Services, including CBT s retail Customers and
other resellers of CBT's Telecommunications Services (i) only in those service areas in which such
Resale Services (or any feature or capability thereof) are offered MBRCBT to itself or to any
subsidiary, affiliate or any other person, including CBT's retail Custgers, and (ii) to the same extent
as CBT's retail Telecommunications Services are subject to the g bility of facilities.

Pricing Schedule, INTRADO COMM shall pay CBT (0 icablé\Brees or fees, if any,
incident 1o the establishment or provision of the Reggf® DO COMM,
including channel charges, initial non-recurring : and (11} the
applicable non-discounted end user common line cha
well as any other non-discounted end-user charges Wghk#¥ may be set forth in Commission
regulations,

10.5 Restrictions on Resale Se

10.5.1 Unless provided by the¥ : BRA DO COMM may not offer Resale
Services that are made i :
Customers to classes ; ible to subscribe to such services from CBT. The
same resirictions g i es will also apply to those same services when
offered for resalke. '

Brorootional offerings are not used to evade the wholesale rate

10.5.3" Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to INTRADC COMM during the first ninety (90) days of a promotion that is in effect for more
than ninety (90} days within any six (6) month period. If the promotion is in effect for more than
ninety (90) days within any six (6) monih pericd, CBT is required to offer the promotion to
INTRADG COMM at the promotional rate, fess the wholesale discount, for the peried of the
pramotion in excess of ninety (90) days.

10.5.4 In the case of Customer contracts, CBT is not required to resell such contracts
at a discount, but shall resell such contracts at the contract rates. In the alternative, the individual
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services provided pursuant 1o such contracts may he purchased separately at the wholesale discount
from the ordinary tariff rate for such service.

10.5.5 The Parties agree that applicable access charges, as esiablished pursuant to
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shalt
be callected by CBT.

10.5.6 As provided in the Act, INTRADO COMM may not purchase Resale Services
unless such services are resald to a person other than INTRADO CO RINTRADO COMM may,
atits option, purchase from CBT, at wholesale rates, all Telecommyg#¥ation} Services available for
resale inder the Act and resell at retail rates such Services to its es and subsidiaries pursuant

10.6 New Resale Services; Chg

ale Services. CBT shall, via tariff
filings notify INTRADO COMM of a )

conditions under which CBT

the appropriate wholesale discount conternpéy ‘ itff#iny retail price change {excluding
promotional offerings consistent with Section

cm:lermg, provisioning, maintenance and repair and billing, in aocordance
es established in the Commission’s Arbitration Award in Case No. 97-

quality to that prowd by CBT to itself or to any subsidiary, affiliate or any other person to which
CBT directly provides the Resale Service, including CBT's retail Customers. Access to Operations
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any other
person to which CBT directly provides such access.

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale

Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly
provides the Resale Service, including CBT's retail Customets.
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10.8.3 CBT shall provide to INTRA DO COMM equivalent functionality of blocking
calls (e.g., 700, 900 and 976) and Billed Number Screening (“BNS™), including necessary LIDB
updates, or equivalent service for blocking completion of bill-to-third party and collect calls to the
extent that such functionalities are provided to CBT's retai} Customers.

10.9 Standards of Performance.

10.9.1 CBT shall provide Resale Services to INTRADO COMM (i) in accordance
with Section 10.8, as determined by this Section 10.9, and (ii} as required by the Commission
(collectively, the “Resale Performance Benchmarks™).

10.9.2 AsaLocal Exchange Carrier, INTRADOQ COMM is required to provide
end-user service to its Customers which meets all applic requirements of the PUCO’s
Minimum Telephone Service Standards (“MTSS8") as, i in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extent that CBT has glffoations te INTRADO COMM under the
MTSS as an “Underlying Carrier”, such obligatigt ed exclusively by Section

17.2 of this Agreement and CBT shall have no furt i Pokligations to INTRADO
COMM under the MTSS other than to provide credits 0% ADO COMM in accordance with

the requirements of Section 17.2.
10.93 To determine CB

shall maintain performance records and proW
17.1 and the criteria in Schedule 10.9. '

Service as D0 COMM for INTRADO COMM’s Customers via separate trunk

groups, line CH 8Ty other technically feasible method. If CBT demonstrates to the
Commission thal\gs Pmply with INTRADO COMM’s rebranding request, the Parties may
prapose to the ComMER#A, for its approval, an alternative solution {e.g., unbranding). Requests for

additional customizedgouting shall be done via the BFR process.

10.10.2  Upon INTRADO COMM’s request, CBT shall make available to
INTRADO COMM the ability to route:

{i) Local Directory Assistance calls dialed by INTRADO COMM’s
Customers directly to INTRADO COMM Direciory Assistance
Services platform, to the extent such routing is technically
feasible; and
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(i)  Local Operator Services calls dialed by INTRADO COMM
Customers directly to the INTRADO COMM Local Operator
Services platform. Such traffic shall be routed over trunk groups
between CBT End Offices and the INTRADO COMM Local
Operator Services platform, using standard Operator Services
dialing protocols of Q-, to the extent such routing is technically
feasible.

The routing capabilities described above will be implemented as agid by the Implementation
Team. To the extent technically feasible, all direct routing gffpabihftes described in this
Section 10.10.2 shall permit INTRADO COMM Customers to ame telephone numbers for
CBT Directory Assistance and Local Operator Service that sing fgdsd CBT Customers dial for
reaching equivalent CBT services. iy

10.103  Notwithstanding anythi
agree that CBT shall have no obligation to unbra

10.104
any Resale Service to any Customer un
nor shall INTRADO COMM state or impl
arrangement with CBT in the provision of R¢

Q h"l A } COMM’s Customers, except
to the extent INTRADO COMM deems itn

ustomers that CBT's personnel

- omers, either orally in person ar by telephone, or in
iy temselves as CBT's employees performing work for

shall identity any service call materials, including “no access™ cards
bs furnished during service calls by CBT personnel to INTRADO
gre preprinied cards or stickers provided by INTRADO COMM, that
A’s name/logo, INTRADO COMM’s address, and INTRADO COMM’s
glne number.

contain INTRADCQ
customer service tel

10.10.7  Inno eventshall CBT personnel acting on behalf of INTRADO COMM
pursuant lo this Agreement provide information to any existing INTRADO COMM Customer about
CBT products or services, unless mutually agreed in writing by the Parties, or disparage INTRADO
COMM and/or INTRADO COMM service or products. Upon an inquiry initizted by the Customer,
CEBT personnel may refer the Customer to CBT's business office, but in no instance shall CBT
personnet provide written literature.
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10.10.8  INTRADO COMM shall pay CBT's costs, if any, pursuant to the pricing
standard m Section 252(d)(1) of 1he Act and in such amounts or levels as determined by the
Commission for providing any requested branding under this Section 10.10.

10.11 Primary Local Exchange and Interexchange Carrier Selections.

10.11.1  The Parties shall apply ail of the principles set forth in 47 C.F.R. §64.1100
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnect order from an INTRADO COMM Customer or another J#i§ in order to process an
INTRADOQ COMM order for Resale Service for an INTRADO CONg BX Custdmer. CBT shall advise
INTRADO COMM whenevcr an INTRADO COMM Customegdfii@ulected another primary local
iaiy-four (24) hours af the
dopts final rules and
6. OMM shall deliver
Bthat pllcstoall

change being provisioned by CBT. Until the FCC or the ®ommmiss]
procedures regarding selection of a prinary local exchange carrier, INTR AP
to CBT a representation of authorization in the form set forth on Schedule 10
orders submitted by INTRADO COMM under this A greement that require 2 prim3gagat exchange
carrier change. Such representation of authorization shall be delivered to CBT priopth the first order
submitted by INTRADO COMM hereunder, INTRADO COMM shall retain on file all applicable
Documentation of Authorization (as defiged in Schedule 10.11.1), including letters of agency or any
other method permitted by Applicable Y@mtelating to the Customer's selection of INTRADO
COMM as its primary local exchange carri documentation shall be available for inspection
by a Party or the Commission at iis e Normal Business Hours, when such
documentation is at issue. G

10112 Carrier Selection Dis}
selection of primary local exchange carriers by
escalation procedures shall be followed:

jtes. If any disputes should occur concemning the
N Cpstomers of a Party, the following dispute

{ a Customer denies authorizing a change in his or her primary local
ge carrier selection to a different LEC (“Unaunthorized Switching™),
that mitiated the change shall switch that Customer back to the
Carrier. In the case of unauthorized changes of any Customers, the
ion’s Guideline XVII.C.3 applies.

3¢ reports or otherwise provides information on unauthorized primary
[ exchange carmier changes to the FCC, the Commission ar any other
g0vemnmental entity, CBT agrees to report on INTRADO COMM
unauthorized primary local exchange carrier changes separately from
unautharized PIC changes.

(c) The Parties apree that in the event that either (i) the Resale Tarff is
withdrawn by CBT ar materially revised, or (ii) there is no other Applicable
Law relating to Local Exchange Carrier selection disputes, they will promptly
meet and negotiate in good faith a revised procedure for resolvang carrier
selection disputes. Tf the Parties are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the
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negotiations, the dispute resolution procedures set forth in Section 28.3 will
be implemented.

10.11.3  When CBT receives an order for Resale Service from INTRADO COMM
for INTRADO COMM’s Customer and CBT currently provides resale local exchange
Telecommunications Services to anather carrier (“Carrier of Record”) for the same Customer, CBT
shall notify such Carrier of Record of such order coincident with processing the order. It shall then
be the responsibility of the Carrier of Record and INTRADO COMM 1o resolve any issues related to
that Customer. INTRADO COMM agrees to indemnify and hold CBdigmless against any and all
Losses that may result from CBT acting under this Section 10.4#°3 to Change a Customer to
INTRADO COMM at INTRADO COMM’s direction, if su is demonstrated to be an
Unauthonzed Switch. :

10.114  When notified by INTRADg PN Jelbe Customer Access

Record Exchange system (“CARE™) that a Custo i i change carrier
{“PIC”) selection only from ane IXC to anothepd isi P IC change.
CBT may modify its process to conform with industry=-% ards and shall gfnform with the

requirements of the FCC ar the Commission. CBT shal TRADO COMM, not the end-user
Custorner, for the PIC change charge. :

10.12 Functionality Required

all make available to INTRADO

16.12.1  Directory Listing :
COMM for INTRADO accordance with the provisions of
Ariicle XV. '
alling Card Numbers. Should CBT during the
term of this one calling card numbers, effective thirty (30)

Ao INTRADO COMM’s service, CBT will block the
) _-v rd number Line Identification Database (“LIDB”), unless

hone Assistance Programs. Upon conversion to INTRADO

COMM’s Res¥ghBervi gh existing Telecommunications Assistance Program Customer, no
exchange of qu ‘ glocumentation is mecessary. CBT will continue to administer the
Telecommunication¥gs tance Program for the Customer on behalf of INTRADO COMM. If
INTRADO COMM’sJPustomer is newly qualified for a Telecommunications Assistance Program,

INTRADOQ COMM must send CBT the necessary qualification documentation.

10.12.4  Special Services. If CBT makes a notation on the Customer Service
Records (“CSR™) of Customers who qualify for certain services available to physically challenged
individuals {¢.g., special discounts) (“Special Services™), CBT shall provide such data to INTRADO
COMM on the CSR made available to CBT for its Customers. For usage by an INTRADO COMM
Custamer of a Telephone Relay Service, CBT will provide INTRADQ COMM with all billing
information fumished to CBT by the provider of the Telephone Relay Service.
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10.12.5  Law Enforcement Interfaces. Interfaces with law enforcement agencies
and other security maiters shall be conducted as specified in Schedule 10.12.5.

10.12.6  CBT shall cooperate with INTRADO COMM to ensure the continued

provision of appropriate services necessary to serve TTY/TDD Customers when migrating from
one carrier to another.

10,13 Service Functions.

10.13.1  Point of Contact for Resale Purchase C

(a)  Primary Point of Contact. Except as offfF avided in this Agreement,
INTRADO COMM shall be the ]J AT F&iact for all INTRADO

COMM Customers.

(6)  Service Referrals. CBT slyd@er alt qud o coMM
i 'th the proceduresset forth by the
Implementation s its best efforts so that all CBT
Tepresentatives ¥

services do not in '}

]

Hikatont suthatthereqmremems of this Agreementare
M Eame quality standards that CBT requires of its
contacting an CBT Customer (g.g., honesty, respect and

s To Operations Support Systems Functions ~ Provisioning.

. CBT will provide access to an
Nectronic interface for the transfer and recelpt of data necessary to perform
the pre-ordering, ordering and provisioning functions (e.g., order entry,
telephane number selection and due date selection) associated with Resale
Services. The interface will be administered through gateways that will serve
as points of contact for the transmission of such data. These gateways will
provide for equivalent functionality for pre-ordering, ordering and
provisioning {as such items are defined in this Section 10.13.2) as CBT uses
in its provision of retail services for the above functions. The interface will
be consistent with the Alliance for Telecommunications industry Solutions
(“ATIS™), Telecommunications Industry Forum (“TCIF”), Electronic Data

=35 -




Intrado Draft 4-21-D3
For Discussion Purposes Oniy

()

(©)

d)

(¢

0

(a)

Interchange (“EPI”) Customer Service Guideline, issue 7, {L50G Version
1.0}, and provide the functionality described in Schedule 10.13.2.

Service Ordering and Provisioning. Service Orders will be placed by
INTRADO COMM and provisioned by CBT in accordance with the
procedures described in this Section 10.13 and as agreed by the
[mplementation Team. Any Service Order activity resulting in primary local
exchange carrier changes will comply with the requlrements of 47C.FR. §
64.1100 and Section 10.9.1.

Provisioning Support. CBT shall provide
COMM on the same basis CBT 4
Provisioning support may be expanded'®

joning support to INTRADO
its retail Customers.
aed by the Parties.

Status Reports. After reéeipt and acceptance of a Serviggllrder, CBT shall
provide INTRADO COMM with service status notices on 3 Feption basis.

Engineering Sug@rt. When requested by INTRADG COMM, CBT shall
provide timely e necrmg support. INTRADO COMM shall pay CBT for
the use of its ergiglig services at charges previously agreed to by
INTRADO COM )

BT provides installation, CBT's
DO COMM Customer to contact
ustomer requests a service change at the time of

Requests for Service
representatives shall i
INTRADO COMM if sucth
installation.

Non-Interruption of ServiCe. Except as specifically provided in this

horeement or pursuant o an order of a court or commissien of competent
iction, CBT may not initiate any disconnect, suspension or termination
BRI TRADO COMM Customer's Resale Service, unless directed to do so

g ccess to Operations Support Systems Functions ~ Maintenance.

'Maintenance and Repair. CBT will provide access to an electronic interface

for the transfer and receipt of data necessary to perform the mamtenance and
repair functions (e.£., trouble receipt and trouble status). This interface will
be administered through gateways that will serve as a points of contact for the
transmission of such data. These gateways will provide for equivalent
functionality for mainlenance and repair (as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail

SEIVICES.
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(b)  Maintenance. Maintenance will be provided by CBT as set forth by the
Implementation Team and in accordance with the requirements set forth in
Sections 19.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of INTRADOQ COMM,

10.14.1  INTRADOQ COMM shall be responsible for providing to its Customers and
to CBT a felephone number or numbers that INTRADO COMM’s Customers can use lo contact
INTRADO COMM in the event of service ot repair requests. [f INTRERO COMM’s Customers
contact CBT with regard to such requests, CBT shall inform such @#Stomets that they should call

¢ inber to such Customers.

allow CBT to keep its Emergency Telephone Nu
such a database.

COMM shall have received and

10.14. 3 Pnor ta the Effcctwe Date,
i ess Carrier Name Abbreviation or

10.14.4 At the time ‘--;e.: Lo .' to make Resale Services

BT's Operator Service and Directory
ovided to CBT not less than ninety (90) days

before CBT provides . .
elects to prov gn Ope Uselory Assistance services in another manner,

Ran ninety (90) days written notice of its inent to do

Responsibl
lying E9-1-%%

? that includes lines and equipment necessary for answering,
yransferring and dispatching public emergency telephone calls originated by
persons within the telephone Ceniral Office areas ammanged for 9-1-1 calling.

(i)  Enhanced E9-1-1 (*E9-1-1") service, provides for routing of all 9-1-1 calls
originated by Customers having telephone numbers beginning with a given
Central Office prefix code or codes 1o a single PSAP equipped to receive
thase calls, as well as additional features, such as selective routing of 9-1-1
calls to a specific PSAP that is selected from the various PSAPs serving
Customers within that Central Qffice area.
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(ii) 911 call routing to the appropriate PSAP. CBT shall pravide and validate
INTRADO COMM Customer information to the PSAP. CBT shall use its
service order process to update and mainiain, on the same schedule that it
uses for its retail Customers, the INTRADO COMM Cusiomer service
information in the ALYDMS (“Automatic Location Identification/Data
Management System™) used to support E9-1-1 services.

Both INTRADO COMM and its Customers purchasing Resale Service under this Agreement are niot
charged for calls to the 911 number, except as provided in any a le tariff or pursuant o
Applicable Law.

10.1¢ Exchange of Billing Information.

10.16.1  CBT shall provide INTRA a.s) Dally Usage File
(“DUF”) for Resale Services provided hereunder (“Cii% . St ustomer Usage
Data shall be recorded by CBT in accordancg ) ' . teview the

implementation of new standards as appropriate, : ¥
including both Local Traffic and IntraLATA Toll Traffic R0 I’ currently records, in EMR. format,
for each individual Resale Service and skg : i
bill its Customers for Resale Services prd . gvide to INTRADQ COMM, in
Schedule 10.36, detailed specifications th :
for the exchange of Customer Usage Data. including, but niot limited o,
those set forth on Schedule 10 16, for imfge ace will be addressed by the
Implementation Team. :
provided by CBT to

10.16.2 "% 4 orwarded to CBT for billing, which would
otherwise be processed b Bipamagt to the IXC and will not be passed through to
INTRADO COMM. This callNg} ed to the IXC with a transaction code indicating
that the retumed call originated resold account. If INTRADO COMM does not wish to be
responsible for 900 and 976 calls, firder blocking for resold lines. When the IXC records the
900 and 976 calls, the call detail wilt®e returned ta the IXC.

10.16.3 INTRADQ COMM shall be responsible for providing all billing
information to its Customers who purchase Resale Services from INTRADO COMM.

10.16.4  CBT shall bill INTRADO COMM for Resale Services provided by CBT to
INTRADO COMM pursuant to the provisions of Article XXVII. CBT shall recognize INTRADO
COMM as the Customer of Record for all Resale Services and will send all notices, bills and other
pertinent information directly to INTRADO COMM. The biil will include sufficient data to enable
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage
Data and (ii) reconcile the billed charges with the Customer Usage Data.

10.17 Use of Service.

-3%-




inirado Daft 4-21-08
For Discussion Purposes Only

16.17.1  INTRADQ COMM, and not CBT, shall be responsible to ensure that i1s
and its Customers' use of the Resale Services complies at all times with Applicable Law. CBT may
refuse to fumish or may disconmect Resale Services of INTRADO COMM or, as appropriate, to an
INTRADQ COMM Customer when:

{a) An order is issued by a court, the Commission or any other duly authorized
agency, finding that probable cause exists to believe that the use made or to
be made of a Resale Service is prohibited by Applicable Law, or

(b) CBT is notified in writing by a law enforcgdfe
Jurisdiction that any facility furnished by £i%ifls being used or will be used
for the purpose of transmitting or receigigt e information in interstate
or foreign commerce in viclation of lavh

10.17.2  Tenmination of Resale Service shall take place aftel Edsonable notice is
pravided to INTRADO COMM or as ordered by a court. .

10.17.3  If communications facilities have been physically disconnected by law
enforcement officials at the premises whgre located, and if there is not presented to CBT the written
finding of a judge, ther upon written requidBipf INTR A DD COMM and agreement to pay restoral of
Resale Service charges and other appli

Service.

Elcphone Consumer Protection Act
(47 U.5.C, §227) and te Service shall not be used for the purpose of
solicitation by recg en such solf@jtation occurs as a result of unrequested calls

initiated by the solicit
capability of o

ghiling devices. Such devices, with storage
sequential numher generator that produces

esale Services shall not be used in any manner that interferes with
gt Telecommunications Service, prevents other persons from using

ices, or otherwise impairs the quality of service to other carriers or
CBT's Customesrs.

10,176  If INTRADO COMM’s use of Resale Services interferes unreasonably
with the Resale Services of other carriers or their customers or of INTRADO COMM’s or CBT's
Customers, INTRADO COMM shall be required to take Resale Services in sufficient quantity or ofa
different class or grade to correct such interference.
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ARTICLE XI
NOTICE OF CHANGES — SECTION 251(cX5)

[f a Pasty makes (i} a change in its network that will materially affect the interoperability of
its network with the other Party or (ii) changes to Operations Support Systems functions that affect
the operations of the other Party, the Party making the change shall provide teasonable advance
written notice of such change to the other Party within such time period as determined by the FCC or
the Commission and their respective rules and regulations.

ARTICLE XII y
COLLOCATION — SECTIONS

L shall provide mTRADO COMM
B CBT's Network Elements.

M’s aqmpment and facilities without requiring the
lar structure and without requirmg the creation
Tlocation Space.

§¥8on. CBT shall permit INTRADO COMM to
ADO COMM s equipment and facilities and to require the
Busifire or similar structure surrounding the collocation space.

Shared Collocation. Shared Collocation means INTRADO COMM
er carrier are occupying the same Caged Collocation.

1.4 Adjacent Collocation. Adjacent Collocation means a collocation
angement of the type described in Section 12.1.11.

12.1.2 Such Collocation Space, of a size and dimension which is specified by
INTRADG COMM and agreed to by CBT, may be Caged Collocation or Cageless Collocation
at INTRADO COMM’s sole discretion umless expressly prohibited by local statute, ordinance, or
regulation. If INTRADO COMM elects to enclose the Collocation Space, CBT, or, at
INTRADO COMM s option, a CBT approved Certified Vendor, will design and construct, at
INTRADCG COMM’s expense and pursuant to specifications agreed to by the Parties, a wall or
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other delineation to establish a clear division between the Collocation Space and other areas of
the Central Office dedicated to CBT's use.

12.13 Upon request of INTRADO COMM, CBT shali construct an
equipment arrangement enclosure of a size and dimension jointly agreed upon by the Parties.
CBT will inform INTRADO COMM of the types of enclosures available in its appiication
response. INTRADO COMM must provide the local CBT building contact with a card, key or
other access device used to enter the locked enclosure. Except in case of emergency, or as
specified in Section 12.15, CBT will not access INTRADO COMM gidlgked enclosure prior to
notifying INTRADQ COMM. S

12.1.4 At INTRADOQ COMM’s option BT will permit the
installation of lockable cabinets for INTRADQ COMM  suse
collocation space.

12.1.5 INTRADO COMM pag ad
third parties so long as such third parties are using sul ; iong#ith CBT or
for access to CBT’s unbundled network elements and a bhide by the same terms and
conditions as apply to INTRADO COMM.

12.1.6 INTRADO COMM may share space
obtained collocation space from CBT so long as such space is used
for access to CBT’s unbundled network elements.

12.1.8 - ' any minimum square foot requirements for
- Collocation Space upon JNTRA NERLOMM. INTRADO COMM may request Collocation Space
in increments as small as a single b qui

12.1.9 CBT may permit INTRADO COMM to collocate in any unused space
ina central office, serving wire center, building or structure at a CBT Premises. CBT will
determine the location of the Collocation Space .

121,10  In the event that INTRADO COMM is denied collocation space in a
particular CBT Premises, INTRADO COMM, at its request, will be permitted to tour the entire
Premises, within 10 days of a request to tour CBT s premises, without charge, to verify lack of
space in that particular CBT Premises. In addition:

(a) CBT shall submit to the state commission, subject to any protective order,

detatled floor plans or diagrams of any Premises where CBT claims that
Physical Collocation is not practical because of space limitations. These floor
plans or diagrams will show what space, if any, CBT or any of its affiliates has
reserved for future use, along with a description of future use for the reserved
space and the length of time for each reservation, and,
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(b) CBT shall permit a requesting telecommunications carrier 1o inspect any floor
plans or diagrams that CBT provides the Commission, subject to any
nondisclosure protections the Commission deems appropriate.

12.1.11  In the event that Physical Collocation space is exhausted in a
particular CBT Premises CBT agrees, upon receipt of a written request from INTRADO COMM,
to allow INTRADOQ COMM to use Adjacent Collocation. In providing Adjacent Collocation to
INTRADO COMM, CBT shall permit INTRADO COMM to construct or otherwise procure
adjacent facilities in a building, controlled environmental vault or sirggisstructure, to the extent
technically feasible at a CBT Premises. CBT shall further permit ALYD COMM to cross-
connect its equipment located in an Adjacent Collocation arrangfiigtut to CBT facilities,
including without limitation unbundled loops, in the CBT Prglit e
safety and maintenance requirements, zoning, and other 2 g
INTRADO COMM agree to negotiate in good faith anyiftfion Wy conditions, if
necessary, for such Adjacent Collocation and to copg

to migrate from the Adjacent Collocatio
inside the Premises. CBT will not prohib|
Collecation arrangement into the CBT P

will arrange with CBT or with a

environmental vault 2
: vironmental vault. Upon request made by

CBT Certified V

keys or ather ac device ' e 4 vault. Except (i) in cases of emergency or
LT ' express permission (written or oral, at
CET shall not access INTRADO COMM’s locked vault.

M Tice, serving wire center or building, CBT shall provide INTRADO
B8¥ to Physical Collocation services and facilities subject to the same
nondiscriminatoighguirergdhis applicable to any other collocation arrangement. [f the Adjacent
Coltocation ArrangCintit more than two hundred (200) feet from the CBT central office, serving
wire center or buildingPCBT shall provide INTRADO COMM with power and access to Physical
Collocation services and facilities subject to the same nondiseriminatory requirements applicable to
any other collocation arrangement, and INTRA DO COMM shall pay any reasonable additional costs
to supply power to such locations.

12.1.113  Inthe event that space is exhausted in a particular CBT Premises
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit INTRADO
COMM 1o cross-connect its equipment lacated elsewhere to CBT facilities in the CBT Premises.
The specific rates, terms and conditions for such an arrangement shal] be negatiated in good faith by
the Parties on an individual case basis.
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[2.1.12  Within ten {10) calendar days of CBT having first determined in
response 1o a request for collocation that one of its Premises has no space available for Physical
Collocation, CBT will post and maintain this information on a publicly accessible Internet web
site that indicates the CBT Premises that lack space for Physical Collocation.

12.1.13  CBT will take collocator demand for space into account when
renovating existing facilities and constructing or leasing new facilities, and shall indicate the
amount of any such space that will be made available to collocators BT determines that no
collocation space is available, upon reasonable request by INTRALSY COMM, CBT will remove
any obsolete unused equipment, if necessary, to provide [NTR - OMM with Collocation
Space. CBT shail be permitted to recover the cost of removy cation of such
equipment if CBT incurs expenses that would not otherw, '

12.1.14  Upon request, CBT must e ) : hin ten

Colliocation Space in requested Premisqg i 5 fy the amount of Col]ocah-:m
Space available at each requested Premi S8 .
coliocating at the Premises, and any mod : e since the last report.
This report must also include measures that$y dditional space available for
Collocation % .

12.2  Virtual 1% ical\gollocation Space. Where INTRADO COMM is
Virtualiy Collocatgdtigh i e that was prepared for Physical Collocation,

JRTRADO COMM shall coordinate with CBT for
& u:pment and facilities, for which CBT shall impose no
it Coliocation recurring charges shall apply.

ge that was initially prepared for Virtual Collocation, INTRADO

Wain its Virtual Collocation in that space and expand that Virtual
Collocation accord it terms of this Agreement and CBT's applicable tariffs or (i1} unless it is
not practical for iechng#fil reasons or because of space limitations, convertits Virtual Collocation to
Physical Collocation at such Prermises, in which case INTRADQ COMM shall coordinate with CBT
the construction and rearrangement of its transmission equipment and facilities, for which
INTRADO COMM shall pay CBT at the rates set in the Pricing Schedule. In addition, ali applicable
Physical Collocation recurring charges shail apply.

124  Nondiseriminatory Collocation. Collocation shall be made available to INTRADO
COMM by CBT on a nondiscriminatory , first come first serve basis, and otherwise in accordance
with the requirements of the Act. The quality of design, performance, features, functions,
maintenance and other characteristics of Collocation made available to INTRADO COMM under
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this Agreement shall be at parity to that which CBT provides in its network to itself, its subsidiaries,
its Affiliates or other persons.

12.5 Eligible Equipment.

12.5.1

INTRADO COMM may Collocate equipment used for Interconnection or

access to CBT's Network Elements including, but not limited to, the following types of equipment:

(a)
b
©
(@
(&
6

(b

(]

12.5.2

OLTM equipment;
Multiplexers;

Digital Cross-Commect Pancls;

Optical Cross-Connect Panelgd
Digital Loop Carrier, includingg
Data voice equipment;

Equipment used o facilitate hubbing archiiB@es® (e.¢., SONET ierminating

equipment used for hubbing);

ansmission equipment collocated as of August 1, 1996 necessary
asic transmission facilities pursuant to 47 C.F.R. §§ 64.1401

egeneration functions;

" Remote switch modules, and

Splitters.

Fora Virtual Collocation arrangement, INTRADO COMM may designate

the make/model and vendor of the equipment necessary for interconnection or access to unbundled
network elements. Such equipment must meet the network compatibility standards agreed to by
INTRADO COMM and CBT. INTRADO COMM shali be responsible for ordering sufficient
quantities of maintenance spares to allow CBT to maintain and repair the INTRADO COMM-
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designated equipment under the same time intervals and with the same failure rates as CBT applies
to its comparable equipment.

12.53 Restriciions. INTRADO COMM shall not be permitted to collocate
equipment if used solely for switching or to provide enhanced services. All collocated equipment
must comply with BellCore National Equipment and Building Specifications (NEBS) Level 1 safety
requirements, as well as, any additional safety standards CBT may impase on its own equipment.

12.54 Subject to the terms and conditions of th ement, CBT shall not
restrict the types or vendors of equipment to be installed in virtual ggffPhysital Collocation, unless
CBT demonstrates a specific and significant network reliability g8 associated with providing

on the grounds that the equipment fails u) comply i fRiipment and Building
Specifications (NEBS) performance standards. 3 : ns1ble for ordering
sufficient quantities of maintenance spares for vir] o atlow CBT to
mamtam and repalr the INTRADO COMM des: i 3 tervals and

% for the payment for all reasonable
costs incurred by CBT resulting from TI% e of equipment in phiysical and

virtual collocation. The costs may includég
(a) ; 2 Ilation, maintenance, repair, and

s in its network, ot (ii) the equipment another
thgt particular virtual coliocation location; and

] ol Facility Options. For both Physical Collocation and Virtual
Collocation, INTR FONMM may either purchase unbundled transmission facilities (and any
necessary Cross-CongRttion) from CBT or provide its own or third-party leased fiber optic
transmission facilities and terminale those transmission facilities in its equipment located in its
Collocation space at CBT's Premises,

12.7 Interconnection with otlier Collocated Carriers. Upon written request to CBT,
INTRADO COMM shall be permitted to Interconnect its network with that of another collocating
Telecommunications Carrier at CBT's Premises by connecting its Collocated equipment to the
Collocated equipment of the other Telecommunications Carrier via a Cross-Connection so long as
INTRADO COMM 's and the other collocating Telecommunications Carrier's collocated equipment
are to be used for Interconnaction with CBT ot for access to CBT's Network Elements (except that
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the Parties acknowledge that INTRADO COMM may Collocate equipment necessary to connect to
such other collocating Telecommunications Carrier (i.e., a multiplexer) that may not be directly
connected to CBT for access to CBT's Network Elements but will connect at some point to CBT's
network).

12.8 Interconnection Points and Cables.

12.8.1 CBT shall provide INTRADQ COMM an Interconnection point or points
physically accessible by both CBT and INTRADQ COMM, at which giber optic cable {(or other
necessary facility as per INTRADO COMM’s Bona Fide Request irving INTRADO COMM’s

as reasonably possibie to CBT's Prem1ses

12.8.2 CBT shalt provide at least tyg o jon points at CBT's
Premises at which there are at least two (2} entry poiggl Bible facilitics, and
at which space is available for new facilities in ajie g t,

12.9.1 INTRADO

CBT's Premises in accordance with the profgb g,
specific firture uses of CBT on terms no mo# 3 i My of its Affiliates, than thase
that apply to INTRADO COMM secking to réervegFol I8 mfhace for its own future use. CBT
ing YW #ecommunications Carrier requests
k . ADO COMM shall, within five (5)
Business Days of receipt of such notice, provid@CBT either (i) writter notice that INTRADO

Day periodgii ed an election by INTRADQ COMM {o relingaish such space.

3 922, A reservation may be maintained only by the payment of a non-
recurring charge to défray the administrative costs of the reservation system (“Reservation Charge™).

12.9.2.3. The reservation can be made for an amount of space no greater
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection
with and/or access to the Network Elements of CBT by INTRADO COMM in the particular
Premises.

12924, The reservation takes a priority based on the time at which it is
made.
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12.9.2.5. In the case of an order for Physical Collocation in an office in
which all the unoccupied space is covered by reservations, all reservations will be prioritized by date.
The holders(s) of the lowest-priority reservation(s) that, when considering all higher-pniority
reservations, still represent(s) available space sufficient to fill the order{s) for Physical Collocation
{cach, an “Option Party™) will be given the option of “enforcing” or relinquishing its {their)
reservation(s). In this case, an Option Party may enforce its reservation by payment of the recurning
Physical Callocation Hoor space charge otherwise applicable to the reserved space (in liew of the
non-recurring Reservation Charge) and occupying such space within the time limits specified m
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in
that office is terminated or the reservation is termunated, whichever comes first. A new reservation
may be activated by payment of the Reservation Charge, but it will take a new priority based on the
time of reactivation. If an Opticn Party decides to enfggee its reservation in this manner, the
holder(s) of the reservation(s) with the next-higher pn - ill be given the option of enforcing or
relinquishing its (their) reservation(s).

Mi¥orce its reservation as indicated
ent is forfeited. A new reservation
L the new reservation will be givena
ation and payment of another
gfher priority will be required
all Option Parties have either

129.2.6  If an Option Party
above, the reservation is relinquished and the reservatiof
may be activated by payment of another@eservation Char

priority based on the time CBT receivigl
Reservation Charge. The holder(s) of the
1o enforce or relinquish its {their) reserval
enforced or relinquished its {their) space rescy

5:_ alid reservation may place an order for Physical
8 I there is sufficient unoccupied space o

BT shall not be required to lease or construct additional space in a
Premises to provide A DO COMM Physical Collocation when existing space in such Premises

has been exhausted.

12.9.4 INTRADO COMM will provide CBT with a two (2)-year rolling forecasi
of its estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the
Parties. By the end of the third Contract Month after the Effective Date, INTRADO COMM and
CET shall jointly develop a planning process for meeting INTRADO COMM's space and intraoffice
facility requirements, which shall include the procedures to be followed for the INTRADO COMM
quarterly forecast of anticipated additional power requirements. CBT will attempt to deliver
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Collocation pursuant to INTRADQ COMM’s forecasts to the extent that Collocation space is then
available.

12.10 Protection of Service and Property. Both Parties shall exercise reasonable
care to prevent harm or damage fo the other Party, its employees, agents or Customers, ot their
property. Both Parties, their employees and agents agree to take reasonable and prudent steps to
ensure the adequate protection of the other Party's preperty and services.

12.10.1 INTRADO COMM shall comply at all time
safety procedures and existing requirements that are established J§°
INTRADO COMM.

W reasonable security and

12.10.2  CBT shall lirmt access to jts P
(i} CBT has provided keys, or (ii) CBT has pmvidcd v g
readers are the sole means of eniry info such Premig

12.103  IFINTRADO COMM elech

; ed by CBT and INTRADQ COMM
esentatives of INTRADO COMM,
: lessee’s employees, agents,
# employees, agents, and

& RADO COMM elects Cageless Collocation and the space is in
unused space {(not ré Y to a separate collocation area) within a CBT Premises, access to the area
in which INTRADO ¢ M’s Physical Collocation Space is located shail not be limited by CBT
beyond the customary security arrangements that CBT maintains with respect to its own employees,
agents, contractors, subcontractors or other representatives.

12106  CBT shali allow INTRADO COMM (i) for INTRADQ COMM’s Physical
Collocation spaces, seven (7)-day, twenty-four (24)-hour access to spaces that house or contain
INTRADO COMM equipment or equipment enclosures and CBT shall fumish INTRADO COMM
with keys, entry codes, lock combinations, and other materials ot information that may be needed to
gain entry into any secured INTRADO COMM space, and (i1} for INTRADO COMM's Virtual
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Collocated space, access during the applicable Premises’ Normal Business Hours to inspect or
observe INTRADQO COMM equipment.

12.10.7  CBT shall secure extemal access to the Physical Collocation space on its
Premises in the same or equivalent manner that CBT secures external access to spaces that house
CBT's equipment,

12.10.8  Alteratigns. In no case shall INTRADQ COMM or any person acting on
behalf of INTRADQ COMM make any rearrangement, modification, i vement, addition, repair,
or other alteration to the Collocation Space or the CBT Premises witlgfit the %mitten consent of CBT,
which consent shall not be unreasonably withheld. The cost of specialized alterations shall
be paid by INTRADO COMM. :

12.11 Subcontractor and Vendor Approval. A
cquipment installation vendor which has been approved as a CBT certified v to perform all
engineering and installation work required in the Physical Collocation Space. Chgiis¥all provide
INTRADO COMM with a list of certified vendors upan request, The certified vef#lor shall be
responsible for installing INTRADOQ COMM’s equipment and components, performing
operational tests after installation is comgplete, and notifying CBT's equipment engineers and
INTRADO COMM upon successful conglion of installation. The certified vendor shall bill
INTRADO COMM directly for afl work P totglepursuant to this Agreement and CBT shali
have no liability for nor responsibility to pagy lmposed by the ceriified vendor. CBT
shall consider, and shall not unreasonably del A DO COMM, or vendor of its

: RADO COMM may elect to
contract to repair or maintain its equipment, witly ontractors approved by CBT. Approval by
CBT will be based on the same criteria CBT uses¥g ap rovmg contractors for its own purposes.

shall provide INTRADO COMM with a single point of contact for
ation. INTRADO COMM shall request space for Collocation by
delivering a written ft to CBT. Each request for Collocation shall include (i) the Premises in
which Collocation is fffuested, (ii) the amount of space requested, (iii} the interoffice transmission
facilities INTRADO TOMM will require for such space, (iv) the equipment to be housed in such
space, (v) INTRADOQ COMM’s anticipated power requirements for the space, (vi) any extraordinary
additions or modifications (i.e., security devices, node enclosures, HVAC, etc.) to the space or to the
Premises to accommodate INTRADO COMM’s Collocated equipment, (vii) the specific levet of
diversity for fiber (or other facility as per INTRADO COMM’s Bona Fide Request) and power
cabling to and from the Collocated space and (viii) the date on which INTRADO COMM intends to
initiate service from such space.
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12122 Unless parties agree otherwise or if CBT has requested and received relief
from the Commission for an extraordinary number of coflocation applications, CBT shall notify
INTRADO COMM in writing within eight (8) Business Days of receiving INTRADG COMM’s
request for Collocation as to whether the application is acceptable and if the requested space is
available. CBT’s response will advise INTRADO COMM of the specific deficiencies in the
application. If space is not available for Physical Collocation, CBT shall specify in its notice to
INTRADO COMM when space for Physical Collocation will be made available to INTRADO
COMM and shall offer to INTRADO COMM Adjacent Collocation or Vll'tual Collocation Space.
INTRADO COMM must cure any deficiencies in its collocation ggfication and resubmit the
appllcatmn within ten {10) calendar days after being adv1sed 0 eficiencies to retain its
position in the collocation queue.

12.12.2.1 CBT shall g¢ :
INTRADO COMM Collocation application(s) {a) ong 3 1 mality of specific
equipment INTRADO COMM desires to collocate vt i ission that the
equipment witl not actually be used, at least i p
obtaining Intercannection or access to UNEs; (b) on
INTRADO COMM desires to collocate without provid
calendar days of the objection or denigl
question together with an affidavit attes
standard that CBT contends INTRADO
collocation arrangement is not technicall$
INTRADO COMM for that decision within %

ADO COMM within five (5)
installed within the Premises in

ing written justification to
s of the objection or denial.

time of I quest, CBT shall include in its notice to INTRADO COMM (i) the
space to be p ii jJfhen CBT can deliver the space to INTRADO COMM.

#2.42 Upon receiving the written notification of the availability of
Collocation space fropf CBT, INTRADO COMM shall send written verification whether it still
requires each Collocation space requested on INTRADO COMM’s application for which space is
available. This written verification is INTRADO COMM's firm order for service for each
Collocation space requested.

12.12.4.3 CBT and INTRADQ COMM shall have a joint planning meeting
{which may be held by telephone) and, at INTRADO COMM’s option, an initial walkthrough of
such space, after CB1"s receipt of INTRADO COMM’s firm order. CBT shall, after the joint
planning meeting and/or initial watkthrough, provide documentation submitted to and recerved from
contractors for any work being done on behalf of INTRADO COMM that will be billed as
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extraordinary expenses and provide for a parallel installation sequence. Atsuch meeting, the Parties
will agree to the design of the collocation space and the equipment configuration requirements.

12.12.43.1 In the event INTRADO COMM materially modifies its
request, such modifications must be submitted to CBT in writing and a firm order date reestablished.

12.12432 CBT will complete all design work following the jeint
planning meeting. If CBT needs to reevaluate INTRADO COMMigipplication as a result of
changes requested by INTRADO COMM to INTRADO COMM’ g@ifiginal ipplication, then CBT
will charge INTRADO COMM a fee based upon the additional e ering hours required to do the
reassessment. Any material changes such as requesting agh :

12.12.4.4 After the joint plagéi i i kthrough, CBT
shall provide to INTRADO COMM a writtg 7 COMM's

12.12.4.5 INTRA i " sible for a pro-rata share of any
Central Office Buildout Costs and extrao
in accordance with the Act, incurred by CB
INTRADO COMM's equipment, and for ex iy OB aintain the Collocation space for
INTRADO COMM’s equasfiB )

ion systern or containment, modifications or
expansion of cable g easi D®power system infrastructure capacity, increasing

requirements, or other modifications required
1S on a time-sensitive or ime-and-matesials basis.

INTRADO COMM shall acknowledge acceptance of CBT’s
written prop i icable charges, by signing it and retuming a copy to CBT within

: geceipt. INTRADO COMRM's written verification shall be accompanied
ayment of forty percent (40%) of all applicable COBO Charges (the
“Initiat COBO Paym@t™). This seven (7) calendar day deadline must be met in order for the
collocation space to be delivered in the time frame shown in Section 12.12.5, below. IFINTRADO
COMM faiis 1o meet this deadling, the provisioning interval will begin on the date the INTRADO
COMM provides the signed proposal and the Initial COBO Paymemt. COBO modifications and
additions to space described in the proposal will not begin until the Initial COBO Payment has been
paid. Upon receipt of INTRADO COMM’s signed proposal and initial COBO payment, CBT will
begin the work and charge INTRADO COMM for the actual time and material needed to complete
the modifications, plus a reasonable contribution to CBT’s common costs. [n no case will actual
charges exceed those estimated by maore than ten percent (10%). Delayed payment of the Initial
COBO Payment may delay the actual service date. Matenal changes (e.g., increase in floor space or
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additionat equipment added} to the request may require additional application(s) by INTRADC
COMM and additional response(s) prepared by CBT. Such material changes shall toll the interval
for construction while the additional response is being prepared.

12.12.4.7 Solong as NTRADO COMM has a satisfactory credit rating with
CBT for the twelve (12)-month period preceding the date of INTRADO COMM’s request for
Collocation, INTRADO COMM shall pay the COBO charges as follows:

Initial COBO Payment: 40% offBQBO charges

Delivery by CBT of confirmation
that construction of space is fifty percent
(50%) complete:

Completion of space conditioning:

INTRADO COMM’s methed of payment of the COBO charges shall be in accordance with the
pravisions of CBT's applicable tariff.

12.12.5  Unless parties agy 5ol
from the Commission, CRT shail deliver to%
requirements shown in Section 12.12.4.6. (sudh
as follows: |

OMM the requesied space, subject to the
gfferred to as the “Delivery Date™),

121251  HINTRADOYROMM has properly forecast its collocation
demands, CBT shall deliver to INTRA DO COMMEHRE requested physical collocation space

within 76 busingss days (roughly, 105 calendar da ~".- when conditioned space 1s available.

@252 fINTRADO COMM has properly forecast its collocation
angements involve major construction or special applicant

to INTRADG COMM the requested physical collocation space
y, 126 calendar days).

: The provisioning intervals in Sections 12.12.5.1 and
12.12.5.2, above fiended by CBT, as follows:

{a) If collocation space is not readily available , CBT may
extend the provisioning intervals by 20 business days
(roughly, 28 calendar days);

(b)  IFINTRADO COMM has not provided an accurate and
timely forecast of its collocation demands, CBT may extend
the provisioning intervals by 60 calendar days.

{c} If (1) collocation space is not readily available, and (2)
INTRADO COMM has not provided an accurate and
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timely forecast of its collocation demands, CBT may extend
the provistoning iniervals by 88 calendar days.

12.12.54  CBT shall deliver augments to existing collocation
arrangements to INTRADO COMM within 45 business days (roughly, 63 calendar days) of
receiving INTRADO COMM s application.

12.126 Upon INTRADO COMM request, INTRADO COMM may have
reasanable access to its designated collocation space while CBT prepaf¥ile
CBT shall provide positive confirmation to INTRADQO COMM ygifn constuction of INTRADO
COMM Collocated space is fifty percent (50%) completed. T firmation shall also include
confirmation of the scheduled completion date and Delivery %

12.12.7  IfCBT does not provide INGEAD liocated space by

the Delivery Date and such delay is caused directly : Heact (and notby a
INTRADO COMM Delaying Event), INTRA. R 3 i /90th of is

COBO payment for each day after the applicable Delitg] tted space is not
made available.

12.12.8  After complet i jor jo occupancy, INTRADO
COMM and CBT will complete an accep B Mcated space requested from

soon as possible but not later than thirty (30) o pEflc ]kthrough. The correction by
DO COMM’s original request for

yigh and acceptance by ]NTRADO COMM.

8B may ¥Pgin billing INTRADO COMM for recurring charges for the
gancy Date, which shall mean the date on which (i) the Parties have
g hrough of INTRADO COMM s Physical Coltecation Space and (ii)

completed the
for gach space have been noted or remain outstanding.

10 material exce

12,120 INTRADO COMM shall vacate the Collocated space if another eligible
carrier has requested collocation and no other space is available to fulfill such request and either (x)
INTRADO COMM fails to instalt within ninety (90) calendar days of the Occupancy Date the
equipment necessary for Interconnection andfor access to unbundied Network Elements to be housed
in such space or (y) INTRADO COMM fails to Interconnect to the CBT network within one hundred
and fifty {150) calendar days of the Occupancy Date. If INTRADO COMM is required to vacate the
space pursuant to this section, INTRADOQ COMM shall vacate such space within mnety (90)
calendar days of the earliest to ¢ccur of the foregoing events. If, after vacating a space, INTRADO
COMM still requires Cellocation in that Premises, INTRADO COMM shali be required to submit 2
new request for Collocation.
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12.12.12 The Parties shalt identify at least one contact for each Party, including
name{s) and telephone numbet(s), responsible for the following areas relating to Collocation:

. Engineering;
. Physical and Logical Security;
. Provisioning;
. Billing;

. Operations;

Lh B L b e
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6. Site and Building Managers; and
7. Environmental and Safety.

12.12.13 The Patties shall also establish an escalation process which includes
names, tclephone numbers and escalation order for each Party in order to resolve disputes that may

arise pursuant to the Parties’ Collocation of equipment hereunder.

12.13 Terms of Collocation. Collocation will be subject to the following provisions:

: ngte other Party of any
gervices offered by the ather

12.13.1  Each Party will be responsible for n
significant outages of a Party's equipment that could impactan
Party and provide estimated clearing time for restoration,

12.132  The Parties shall coordinate to ensire that sSi@kes are installed in
accordance with the service request. '

12.13.3  Each Party is responsible for testing, i€ necessary, with { i€ other Party to
identify and clear a trouble when the trouble has been sectionalized (isolated) to a service provided
by that Party, -

12.13.4  Before beginnirs
equipment and/or facilities located within o
CBT's written approval of INTRADO CO

installation, replacement or removal work for
space, INTRADO COMM shall obtain
duling of the work in order to

unreasonably withhel Vg e reasonable request for additional information
before granting aps# scheduling changes. INTRADO COMM shall

ave the right to inspect INTRADO COMM'’s completed
or to INTRADO COMM tuming up such equipment and

bf receipt of such notice, either (i} inspect such Collocation space or
A that CBT is not exercising its right te inspect such Collocation space

space within the foregoing five (5) Business Day period shall be deemed an election by CBT not to
inspect such Collacation space. INTRADO COMM shall have the right to be present at such
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Agreement that relate to the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRADO COMM shall modify its instaliation to achieve
compliance prior to turming up its equipment and facilities,

12.136  CBT shall have the right to make periodic inspections of INTRADO
COMM s equipment and facilities occupying a Collocation space and associated entrance conduit
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and niser space. CBT will notify INTRADO COMM in writing not less than two (2) Business Days
in advance of such inspections, and INTRADCG COMM shall have the right to be present at the fime
of such inspection. If INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Agreement that relate to the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRADG COMM must modify its installation to achieve
compliance.

12.14 Terms of Virtual Collocation.

12141 If INTRADO COMM requests Virugi®ollochtion, or if requested
Physical Collacation space is not available at a Premises and A DO COMM elects Virtual
Collocation, and such Virtual Collocation is available at the i ADO COMM s request,
CBT shall include in its notice to INTRADO COMM (1) ded amd (ii) when CBT
can deliver the space to INTRADO COMM. $

12.142 CBT and INTRADO @
Collocated space to be provided to INTRADO COMM
earlier of (i) ters (10) Business Days after CBT’s verifica
provided to INTRADO COMM and fourteen {14}
INTRADO COMM’s request for Virtm cation.

ugh of the
R0 location on (€ date thatis the
{ the Virtual Collocation space to be
ndar days after CBT’s receipt of

12.143  CBT shali delive : requested space on or before

for Virtal Collocation : - e Parties may agree upon if itis not
feasible for CBT to ] ] such space within seventy-five (75) days (such
date of delivery refgd¥ i d CBT notified INTRADO COMM of this fact
within ten (10} calendariges i {TRADOC COMM s request.

£ ace requested by INTRADO COMM will be made
BT, as follows:

CBjFshall allow periodic inspections of Virtual Collocation space
where IN @pment is located upon reasonable advance notification.

' #1.2 CBT shall ensure that all applicable alarm systems (e.g., power)
that support INTRANY equipment are operational and the supporting databases are accurate
so that equipment thff™s in alarm will be properly identified and notification shall be sent ta
INTRADO COMM as soon as reasonably possibie.

12.14.4.3 Virtual Collocation shafl be provided in accordance with the terms
and conditions of Tanff F.C.C. MNo. 35, Section 17.11, provided, however, if any provision of such
taniff is inconsistent with the Act, the Act shall govern.

12.14.4.4 CRBT shall provide positive confirmation to INTRADO COMM
when construction of INTRADO COMM Collocated space is fifty percent (50%) completed. This
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confirmation shall also include confirmation of the scheduled completion date and the Delivery Date.

12.14.4.5 After completion of construction and on or before the Delivery
Date, INTRADO COMM and CBT will complete an acceptance walkthrough of alt Collocated space
requested from CBT. Exceptions that are noted during this acceptance walkthrough shall be
corrected by CBT as soon as possible but not later than thirty (30) days after the walkthrough. The
correction by CBT of any exceptions noted by INTRADOQ COMM, from INTRADO COMM’s
original request for collocation (as modifi ed by any chan ges requested J§R TRADC COMM), shall
throudh and acceptance by

¢ applicable to bath

, DSland
i ’s needs for
ce. INTRADC COMM may
enctional equivalent of Dedicated

placement of equipment, interconnection, or pravision d
purchase either (i) Dedicated Transport from CBT, or (ii) t
Transport from another sourtce, for the purpose of transportin ic between a INTRADO
COMM Collocation Space and any other location specified by TNERSHO COMM, including
without limitation CBT Central Office(s), other CBT locations, or gy INTRADO COMM or
third party network facilities. INTRADO COMM may order such interoffice facilities prior to
CBT turning over the Cq Space to INTRADO COMM. CBT shall provide to

- information necessary for INTRADO COMM to submit on

iffed services, including Carrier Facility Assignment,

fourteen (14) calendar ior grollocation tum-~gver,

12.15.2 CBT 5% : W 0cr Meet arrangement between the Parties'
networlkes and facilities at the D 1 and DS3 rates pursuant to mutual agreement of the
Parties. iy

12.153 INTRADO COMM may provide basic telephone service with a
connection jack for the Collocated space. Upon request of INTRADO COMM, CBT will
provide basic telephone service to the Collocation Space under the rates, terms and conditions of
the current tanff offering for the service requested.

12.15.4 CBT shall provide adequate lighting, ventilation, power, heat, air
conditioning and other environmental conditions for INTRADO COMM’'s space and equipment
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental
conditions shall comply with Bellcore Network Equipment-Building System (NEBS) standards
TR-EOQP-000063 or other standards upon which the Parties may mutually agree.

12.15.5 CBT shalt provide access, where available, to eyewash stations, shower
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
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hours-per-day, seven {7)-days-per-week basis for INTRADO COMM personnel and its
designated agenis.

12.15.6 CBT shall provide ingress and egress of fiber cabling to INTRADO
COMM Collocated spaces. The specific level of diversity required for each site or Network
Element will be provided in the request for Collocation.

12.13.7 From time to time CBT may require access to the Physical Collocation
Space. CBT retains the right to access such space for the purpose cf wiking equipment and
building modifications (e.g., ranning, altering or removing rackinggicts, electrical wiring,
HVAC, and cables). Except in cases of emergency, CBT will RADO COMM two (2]
Business Days notice when access to the Physical Collocatigy

performed by CBT do not have a materially adverse
COMM provides. Notification of any emergency
practicable after CBT leams that such emergency ac

12.15.8 INTRADO COM
during the Initial Term or any Renewal '}
relocate its equipment, then CBT shall rer
reasonably associated with such relocation.

person during the Ini , CBT shall require such third person to
comply fully with s of this Agreement as they relate to such
third person. '

e this section, refers to any electrical power source
equipment. It inciudes all superstructure, infrastructure

any third person. If CBT performance, availability or restoration
595, CBT shall bring itself into compliance with such industry
ogically feasible,

falls below indusig
standards as soon 3

12.15.T1 Subject to space limitations and INTRADO COMM’s compliance with
the applicable request process and payment requirements of this Agreement, CBT shall provide
power, as specified in INTRADO COMM’s collocation request, to meet INTRADO COMM's
reasonable needs for placement of equipment, Interconnection or provision of service,

12.15.12 Both INTRADO COMM’s power equipment and CBT's power

equipment supporting INTRADO COMM’s equipment shall comply with applicable state and
industry standards (e.g., Bellcore, NEBS and [EEE) or manufacturer's equipment power
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requirement specifications for equipment installation, cabling practices and physical equipment
layout.

12.15.13 CBT will provide INTRADO COMM with written notification withia
five (5} Business Days of any scheduled AC or DC power work or related activity in the
Collocated facility that poses a reasonable risk of or causes an outage or any type of power
disruption toe INTRADO COMM equipment located in the CBT facility. CBT shall provide
INTRADO COMM prompt notification by telephone of any emergency power activity.

12.15.14 Power plant alarms and cabling shall adheg¥o BeRcore Network

Equipment Building Systems (NEBS) Standard TR-EOP-OOOO

12.15.15 CBT shall provide Lock Out Tag£urh Beirical safety
procedures and devices in accordance with OSHA or iggfieety,

walkthrough for Virtual Collocation, provide INTRADCHES M with a copy of any existing
drawings showing INTRADO COMiM'g ace and any related CBT

facilities, and provide information rela essary INTRADC COMM
cabling that are not obtainable from the 1§ fihgs shall be redacted so
as not {o provide proprietary information o s CBT charges other
Telecommunications pruwders for the prov : drawings and information,

particular Col i at fForior written notice to CBT. Upon termination
" A GG ense, shall remove its equipment and other
Space INTRADO COMM shall have thirty (30) days
removal; provided, however, that INTRADO COMM
# to CBT until such date as INTRADO COMM has fully
n Space. Should INTRADO COMM fail to vacate the Physical
{30} days from the termination date, CBT shall have the right to

remove the equs er property of INTRADO COMM at INTRADQ COMM’s
expense and with ni for damage or injury to INTRADQ COMM s property unless
caused by the gross ng#igence ot intentional misconduct of CBT or any CBT employee, agent,

representative, subcohtractor or consultant.

12.15.18  [f the whole of a Collocation Space shall be taken or such portion of
the Premises shail be taken such that the Collocation Space is rendered unsuitable for its
permitted use by any public authority under the power of eminent domain, then this Agreement
shall terminate as to that Collocation Space ouly, as of the day possession shall be taken by such
public authority and rent and other charges for the Collocation Space shall be paid up to that day
with proportionate refind by CBT of such rent and charges as may have been paid in advance for
a period subsequent to the date of the taking. Such proportionate refund shall be INTRADO
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COMM’s sole and exclusive remedy and INTRADO COMM shall have no entitlement to any
portion of the amount CBT receives as compensation for the property taken under power of
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT
and INTRADO COMM shall each have the right to terminate this Agreement as 1o that
Collocation Space only, and declare the same null and void, by wrilten notice of such intention to
the other party within ten (10) days after such taking.

12.15.19  INTRADO COMM may clect to provide and install or to provide and
have CBT install INTRADO COMM-owned, or INTRADO COMM-leased fiber entrance
facilities to the Collocation Space from either INTRADO COMM interaffice facilities or from
the point of interconnection (either “Entrance Location™). CBT will designate the Entrance
Location in proximity to the Premises building housing the Collocation Space, such as an
entrance manhole or a cable vault, pursuant to Section 128,

121520 INTRADO COMM wi
Location of sufficient length to be pulled throughs )
INTRADO COMM will provide a sufficient length oN@3
entrance cable will be spliced, which will extend from tligggdiice location to the INTRADO

Fvide and place cable at the Entrance

calendar days in advance before placing the entrance facility &g in the manhole. INTRADO
COMM is responsible for maintenance of the entrance facilities. Gl
12.1521  INTRADO COMM may utilize spare capacity on an existing
INTRADO COMM entrgygifiifinality for the purpose of providing an entrance facility to another
N gement within the same CBT Premises.

COMM is solely responsible for the design, engineering,
ari] Tepair of the equipment and facilities used by
Space. Without limitation of the foregoing
responsible for servicing, supplying, repairing, installing
Y; (2) equipment; and (3) associated equipment which
bllocation Space to the points of interconnection.

other alteration to t 2 on Space or the CBT Premlses without the written consent of
CBT, which consent 811 not be unreasonably withheld. The cost of any such specialized
alterations shall be paid by INTRADO COMM.

12.16 Additional Physical Collocation Requnirements, The following additional
requirements shall be applicable to Physical Collocation only:

12.16.1  Subject tospace limitations and INTRADCO COMM s compliance with the
applicable request process and payment requirements for the space, CBT shail provide space, as
requested by INTRADO COMM, to meet INTRA DO COMMs needs for ptacement of equipment
necessary for Interconnection and access to Network Elemeats.
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12.16.2  CBT shall allow requests for contiguous space in increments as small asa
single bay of equipment if the space is not subject to ouistanding requests by other
Telecommunications Carriers.

12.16.3  Other than reasonable security restrictions, CBT shall place ao restriction
on access to the INTRADO COMM Collocated space by INTRADO COMM’s employees and
designated agents. Such space shall be available to INTRADO COMM designated agents twenty-
four (24) hours per day each day of the week. In no case should an ¥ Baable security restrictions
be more restrictive than those CBT places on its own personnel o ependent contractors.

12.16 4  Foreach building in which Colloc; diprovided and upon request
by INTRADO COMM for that building, CBT will, pro ' MM with information
known to it concerning environmental, health and safi

12.165 INTRADO COMM shef : W g atoring and

12.16.6 INTRADOCO i e pdpproval from CBT to make
improvements or alterations to the Collocal ‘ _ n that are not substantial and
do not require additional power. \ -

pplied by CBT into the INTRADO COMM

Provide appropriate Central Office ground, connected to a ground
RADO COMM Collocated space, at a level above the top of
ent plus or minus two (2) feet to the left or right of INTRADO

electrode located .
INTRADO CO g
COMM’s final requesgf

12.16.8.2 Provide feeder capacity and quantity to support the ultimate
equipment layout for INTRADO COMM equipment upon completion of the equipment node
construction in accordance with INTRADOQ COMM s request for Collocation.

12.17 Indemnification. INTRADO COMM shall indemnify and hold harmless CBT for
any damage or Loss to CBTs personnel or property (including CBT’s Premises and any equipment
contained therein), and for any damage or Loss to third partics for which CBT may be held
responsible, which i caused by the presence of INTRADO COMM’s equipment and/or personnel in
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CBT’s Premises. CBT shali indemnify and hold harmless INTRADO COMM for any damage or
Loss to INTRADO COMM's property collocated in CBT s Premises which is caused by the Fault of
CBT.

12.18 Pricing. The prices charged to INTRADO COMM for Collocation ave set forth in the
Pricing Schedule.

12.1% Cancellation. INTRADO COMM may cancel its bona fide firm order for
Callocation space at any time prior to occupancy. If INTRADO COcancels its order for the
Collocation Space(s), INTRADO COMM will reimburse CBT for gg@freasoflable and demonstrable
expenses actually incurred by CBT up to and including the date thyf notice of the cancellation
is received. Inno event will the level of reimburserment undeg# h exceed the maximum
amount INTRADO COMM would have otherwise pajg

13.1 Provision of Local Numberd LW A
jointly cooperate to implement all applicable ffg @Rk Number Portability as set forth
i : Feculations of the Public Utilities
Commission of Ohin. Specific mles, regulatioR}, and rates for Local Number Portability (LNP)

Mice Tariff FCC No. 35, Section 13.3.9.

Query Service are availabie in CBT’s Access SerWy

es agree that as part of either carrier’s implementation of LNP in an
ss of deploying 2 new switch, the Parties shall cooperate in joint

degradation of servicgg@ompared to the other Party and its Custorers as measured by any relevant
performance standard, including transmission quality, switching, and transport costs, increased call
set-up time and post-dial delay. Both Parties shall act as the default cardier for the other Party in the
event that either Party is unable to perform the routing necessary for LNP due to abnormal
conditdons. Both Parties agree to begin defanlt queries, as necessary, only afier the first telephone
number in a LNP-capable NXX has actually been ported.

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been
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designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular,
and wireless services; codes assigned for intemal testing and official use; codes assigned to mass
calling on a choked network; and any other NXX codes required to be designated as non-portable by
the rules of the FCC or Commission. On a prospective basis, newly assigned codes in swiitches
capable of porting shall become commercially available for porting with the effective date in the
network.

13.2  Procedures for Providing LNP

The Parties shall follow the Local Number Portability provisioning process recommended by
the North American Numbering Council (“NANC”}and adapted by the FCC. In addition, the Parties
agree to follow the Local Number Portability ordering procedures established at the Ordering and
Billing Forum (“OBF™). .

13.2.1 The Parties shall work coopeggfively to port Customer’s telephone number{s)

using LNP,

Order Confirmation (“FOC”) for
P’s receipt of that order. The FOC
PC emmitted Due Date™), which
BaRflcrent time interval agreed
¥t interval.

13.2.2 Pariy B will provide Party A with¥
smess Day after
der completio

must contain Party B’s commitment
ghall be within three (3) days afier issuan®
upon by the Implementation Team, unless

13.2.3
the next Business Da
error code(s) ident

t provision, and in 1is reject notification provide
ons for which the order was rejected.

A shilg gt based calling cards associated with the ported number(s)
its’ : e-based calling card in another LIDB, if desired, is the

process of porting 11§Ra#0mer’s telephone numbers, Party A shall implement the ten-digit trigger
feature where it’s ava@éble. When Party A receives the porting request, the unconditional trigger
shall be applied to ihe Customer’s line prior to the due date of the porting activity. When the ten
digit unconditional trigger is not available, the Parties must coordinate the disconnect activity.

13.2.6 The Parties shall include the Jurisdictional Information Parameter (“JIP”} in

the Initial Address Message (“LIAM™) that contains the LERG-assipned NPA-WXX (6 digits)
identifying the originating switch on calls eriginating from LNP capable switches.
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ARTICLE XIV
DIALING PARITY — SECTION 251(b)(3)

The Parties shall provide Dialing Parity to each other as required under Section 251(b)(3) of
the Act.

_ ARTICLE XV
DIRECTORY LISTINGS -- SECTION 251(b)(3) AND DIRE
LISTINGS

RY ASSISTANCE

15.1 Directory Listings.

15.1.1 CBT, as publisher of its Whitg '

15.1.1.1  CBT i
Directory Customers located within the
recover costs for both resale and facility

Listing of INTRADO COMM
hite Pages directory and will
with the Act.

. : ; $ A Directory Customers shall be
interfiled with listings of g the same geographic area where

prior to publication i ). A Aol ay be mutually agreed o by the Parties. Both
i A B ' curate listing of such information.

its Publisher must receive all Primary Listings of

1.5 CBT may include, at a rate consistent with the Act, Primary
OMM Directary Customers provided o CBT or iis Publisher in ather
py the Publisher.

Listings of INTRAD:
directories published

15.1.1.6  Nothing in this Agreement shall restrict CBT's and its Publisher's
authority from altering the geographic scope, directory life, headings, content or format of the
directories. CBT and its Publisher will provide information on such alterations at the same time such
information is provided to CBT.

15.1.1.7 CBT, shall include, in the customer information section of its
White Pages Directory, information about INTRADCO COMM services, including addresses and
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telephone numbers for INTRADO COMM Customer service. The form and content of such customer
information shall be provided by INTRADO COMM to CBT prior to the close date for the customer
information section. The charge for the listing of such information wilt be calculated on the same
basis as the charges paid by CBT for similar listings. CBT shall maintain editerial rights as wel as
control of the format and design of these pages. INTRADO COMM will work directly with the
publisher to include customer information in the publisher’s Yellow Page Directory

15.1.2 Listing and Listing Updates. INTRADO COMM will provide INTRADO
COMM Directory Customer Primary Listings and Listing Updates to gt its Publisher on a non-
exclusive basis as follows: '

A DO COMM Directory
ble form and format.

COMM to CBT or its Publisher; however, in no event shall such charge be preatd
CBT charges its Customers and such charge shall be calenlated in the same
charges CBT for such charge.

15122 Withirl
Commission in the MTS3) disconnection G0
or non-published status) affecting the diredp databasc or the dlrectory listing of an
INTRADO COMM Directory Customer, INTRA D bhal
in a form and format acceptable to CBT.

151.23 INTRADO COW
developa cost—cﬂective, mutually satisfactory, me -2t

may sell or license the use of Customer Listings, or Listing Updates
jor written consent of INTRADO COMM, provided, however, that

se non-listed name and address information to any third person, except
may be necessary to undertake delivery of directories or to perform other
services contemplated under this Agreement;

(b) disclose to any third person the identity of 2 Custamer's or resale Customer's
LEC;

(c) sell or license such Customer listing information sorted by carrier; or

{d disclose listing information for individual cases where INTRADO COMM
has notified CBT.
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15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement,
additional or Wew Line orders} delivery of CBT*s White Page Directory and shall cause its Publisher
to provide initial and secondary (replacement additional or New Line orders) delivery of Yellow
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions
that CBT delivers to its Customers. Timing of such delivery and determination of which Telephone
Directories shall be delivered (by customer address, NFA NXX or other criteria) and the number of
Telephane Directories to be provided per Customer, shall be provided under the same terms that
CBT delivers Telephone Directories to its own local service Custom n directory publication,
CBT will arrange for the distribution of the directory to INTRAE® COMM Customers in the
directory coverage area and shall recover directory delivery co ath resale and facilities based
Customers in accordance with the Act.

15.1.4 Nondiscriminatory Formats. 48 : Sillgble to INTRADO
COMM Customers the same White Pages formats apgt i

samne Yellow Pages format that CBT and its pub)
rates, terms and copditions,

15.2 Directory Assistance 14 e
term of this Agresment its DA listings. D A i ¥ INTRADO COMM under this
Agreement will be used and maintained by iding TaERefhmunications Services, and
may be disclosed to third parties only for the'g Zlecommunications Service to
those parties. \

and non-discriminatory access to the subscnber
atabases for the provision of live or automated
g% Lnput Data™). INTRADO COMM or its
'may use such DA Input Data for the pmipose of
2 a live operator or automated services in response
such information or any other Telecommunications Service

CBT shall not be required ta provide non-published telephone
gver, CBT shall provide a 10-digit string which contains the NPA,
@last four digits masked, and name and address of the non-published
indication that the telephone number is non-published.

"15.2.1.2 All DA Input Data shall be provided in the format as specified
in “Directory Assistance Data Information Exchanges and interfaces™ below or in
Telcordia standard F20 format. CBT shall provide INTRADO COMM with lists of
community abbreviations and common word abbreviations used in the DA Input Data
necessary in order io allow INTRADO COMM 1o wnterpret the data. No other tables
used by CBT to search or reference the DA Input Data will be provided to INTRADO
COMM. INTRADO COMM is responsible for developing its own methods and
procedures for accessing the DA Input Data and for training its DA operators to use
the DA Input Data.
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15.2.1.3 CBT shall provide to INTRADO COMM, as soon as
technically practicable, all DA Input Data that resides in CBT's master subscriber
system fle via an electronic data transfer medium such as Network Data Mover
{NDM) or in 2 magnetic tape format, at raies to be determined in accordance with the
Act. Both the initial data and all subsequent data shall indicate for each subscriber
whether the subscriber is classified as residence or business class of service.

15.2.1.4 INTRADO COMM or its Dy
subcontractor shall take all necessary and reason
integrity of the DA Input Data and to proteg
nonpublished information. Under no circumsggt
Directory Assistance service subcontractorgse
purpose or to select or identify in an
rnatketing information, Under no g
Directory Assistance service subcgiifh :
publishing a directory in any format gLtronic on-line
directory service. Nothing herein shall b ed to prohibit INTRADO COMM
from publishing a directg 2(e) of the Act, so long as the DA
Input Data is not used
Assistance service subcont ity affiliated third party with
; Assistance service to use the

ry Asgistance service
precautions to protect the
proprietary nature of any
RADO COMM or its
ata for any marketing

5 to receive any

SMEPprovide INTRADO COMM with updates to the DA
eed transfer medium on the same date that they are provided

All updates to the DA Input Data shall be provided to
M at INTRADOQ COMM’s expense through an electronic data
, magnetic tape format or other mutnally agreed format. INTRADO
be responsible for performing its own data reconciliation and
g such updates into its master database.

152.1.8 Data must include alt levels of indentation and all levels of
information agreed upon by the Implementation Team.

15219 CBT shall provide complete refresh of the DA Input Data at
INTRADO COMM s expense upon two weeks notice by INTRADO COMM.

152.1.10 INTRADO COMM will designate a technically feasible point
at which the DA Input Data will be provided. INTRADO COMM shall pay all costs
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of delivery of CBT's DA Input DPata from its existing location to the technically
feasible point designated by INTRADG COMM.

15.2.1.11 INTRADO COMM shall provide CBT with INTRADO
COMM’s DA Input Data in the same form, on the same terms and with the same
timeliness as CBT provides INTRADO COMM with CBT's DA Input Data.

15.2.2 The Implementation Team will address the following issues:

152.2.1 Directory Assistance Database
() DA Input Data Exchanges and
(b)  Data Processing Requirements

15.2.2.2 See Schedule 15 for Directory Assistance
Exchanges and Interfaces.

SILCLE XV
ACCESS TO POLES, DUCTS, CONF SeAND RIGHTS-OF-WAY -- SECTIONS
251

16.1 Structare Availability.

16.1.1 CBT shall make available, B\the extent it may lawfully do so, access to poles,
duets, conduits and Rights-of-way (individually and@Bllectively, “Structure™) owned or controlled
by CBT for the placement of INTRADQ COMM’s telecommunications equipment and related

SRORMERENLY ). Poles, ducts and conduits include entrance facilities (including building
riser space; manholes; telephone equipment closets; and other
0 place telecommunications distribution facilities. “Rights-of-way”
k any other right, whether based upon grant, reservation, contract, law
the property i1s used for distribution facilities. The availability of
OMM’'s Attachments is subject to and dependent upon all rights,
doritics granted by gavernmental entities with jurisdiction, existing and
future agreements T persons not inconsistent with Section 16.20, all interests in property
granted by persons or Btities public or private, and Applicable Law, and all 1erms, conditions and
limitations of any or all of the foregoing, by which CBT owns and controls Structure or interests
therein,

privileges, franch

[6.1.2 CBT will not make Structure available: (1) where, after taking all reasonabie
steps 1o accommedate such request, there is Insufficient Capacity. to accommeodate the requested
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily
applied considerations of safety, reliability or engineering principles. For purpeses of this Article
XVI, “Insufficient Capacity” means the lack of space available on or in Structure and the inability lo
create the necessary space by taking all reasonable steps to do so. Before denying a request for
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access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations
with INTRADO COMM. If CBT denies a request by INTRADO COMM for access to its Structure
for Insufficient Capacity, safety, reliability or engineening reasons, CBT will provide INTRADO
COMM a detailed, written reason for such denial (i) as soon as practicable but in any event within
forty-five (45) days of the date of such request if CBT has actual or constructive knowledge of the
reasons for such denial or (ii} promptly upon CBT's receipt of such reasons for denial if such reasons
are not known until after the expiration of such forty-five (45)-day period.

shall be salely responsible
, statg, county or municipal

erate its Attachments at the

16.2  Franchises, Permits and Consents. INTRADQ CO

to secure any necessary franchises, permits or consents from feded
authorities and from the owners of private property, to canstru
location of the CBT Structure it uses.

16.3  Access and Modifications. Where necegfaty g . ' equest for aceess of
INTRADO COMM, CBT will modify its Structure A ttachments of
INTRADO COMM as set forth in this Section 1648 X

permit INTRADO COMM to conduct Field Survey Wo ake—Ready Work ltself or through
its own COTtractors in circumstances wher plete such work in a reasonable
time frame.

#vide such additional capacity,

Gachak i the Structure of the proposed

modification to the Strucf i ionad te INTRADQ COMM may, at CBT's

option, include modi fodate other attaching parties, including CBT, that
desire to modify th = %

16.3.1 Before commencing

request, the reques ther attaching party or the needs of CBT shall be bome by INTRADO
COMM, the other req@iSting party or CBT, respectively, except that if other parties obtain access to
the Structure as a result of the modification, such parties shall share in the cost of modification
proportionatefy with the party initiating the modification. An attaching party, inclnding CBT, witha
pre-existing Attachment to the Structure to be modified to accommodate INTRADO COMM shall be
deemed to directly benefit from the modification if, after recetving notification of the modification, it
adds to ot modifies its Attachment. If a party, including CBT, uses the modification to bring its
Structure or Attachments into compliance with applicable safety or other requirements specified in
Section 16.6, it shall be considered as sharing in the modification and shall share the costs of the
modification attributable to its upgrade. Notwithstanding the foregoing, an attaching party or CBT
with a pre-existing Attachment to the Structure shall not be required to bear any of the costs of
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rearranging or replacing its Attachment if such rearrangement or replacement is necessitated solely as
aresult of an additional Attachment or the medification of an existing A ttachment sought by another
attaching party. If an attaching party, including CBT, makes an Attachment to the facility after the
completion of the modification, such party shall share proportionately in the cost of the modification
if such modification rendered the added attachment possible.

16.3.4 All modifications to CBT's Structure will be owned by CBT. INTRADO
COMM and other parties, including CBT, who contributed to the cost of a modification, may recover
their proportionate share of the depreciated value of such modificatiogfifigom parties subsequently
secking Attachment to the modified structure. Any necessary progd#ures with respect to a Party’s
recovery of its proportionate share of the value of any modificg jhall be as prescribed by the
Implementation Team.

shall, atits own
D4 H’ $0 as not to

16.4 Installation and Maintenance Respengf)
expense, install and maintain its Attachments in 2 saf#t
conflict with the vse of the Structure by CBT
INTRADO COMM on, in or about CBT's Struc all Zne . perly trained
competent workmen skifled in the trade. CBT will spohgaéh
INTRADO COMM's Attachment sh
nondiscriminatory manner. INTRADO Cty
the permit issued by CBT for such Attac gintenance and service wire
Attachments, INTRADO COMM shall not i frange any Attachment without
first obtaining a permit therefore INTRAD pgdt CBT with notice before enterin E

repair of its facilities co
after notification by INT
16.6 Installation and gtenance Standards, INTRADQ.COMM's Attachments shali
be installed and maintained in ac Bk with the rules, requirements and specifications of the
National Electrical Code, National J#ectrical Safety Code, Bellcore Construction Practices, the
Commission, the Occupational Safety & Health Act and the valid and lawful nides, requirements and
specifications of any other governing authority having jurisdiction over the subject matter.

16.7 Implementation Team. The implementation Team to be formed pursuant to Article
XVIII shall develop cooperative procedures for implementing the terms of this Article XVI. The
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion
of process steps in providing INTRADO COMM access to CBT's Structure and appropriate penalties
for failure to timely complete process steps for which fixed or negotiated intervals have been
assigned. CBT will provide INTRADO COMM with access to information regarding the provision
of access to CBT's Structure which will be sufficient for INTRADO COMM to verify that CBT is
providing INTRADO COMM with access to its Structure that is comparable to that provided by
CBT o itself, its subsidianies, affiliates and other persons requesting access o CBT's Structure.
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16.8  Access Requests. Any request by INTRADO COMM for access to CBT's Structure
shall be in writing and submitted to CBT's Structure Leasing Coordinator. CBT may not
unreasonably limit the number and scope of requests from INTRADO COMM being processed at
any one time and may prescribe a reasonable non-discriminatory process for orderly administration
of such requests. INTRADO COMM’s Attachment to CBT's Structure shall be pursnant to a permit
issued by CBT for each request for access,

16.2 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts
required to be reserved for use by municipalities, all useable but unu ice on Structure owned or
controlled by CBT shall be available for the Attachments of IN DO EOMM, CBT ar other
providers of Telecommunications Services or cable television s ADO COMM may not
reserve space on CBT Structure for its future needs. CBT sha) space on CBT Structure
for the future need of CBT nor permit any other person to res {e, Notwithstanding the
foregoing, INTRADO COMM may provide CBT with a two (2)-year rollifgirecast of its growth
requirements for Structure that will be reviewed jointly on an annual basis.

16.1¢ Maintenance Ducts.

16.10.1 Omne duct and ong mner-duct in each conduit section shall be kept vacant as
maintenance ducts. Maintenance duc be made available to INTRADO COMM for

B0 COMM 's use of CBT Structure is subject to any
arrangements CBT may now or hereafter have with others

. Modifications. If at the request of a governmental entity, third
person, court 1581 T property owner, CBT moves, replaces or changes the location,

GWN equipment and

16.14 Maps and Records. CBT will provide NTRADO COMM, at INTRADO COMM’s
request and expense, with access 1o and copies of maps, records and additional information relating
to its Structure within the time frames agreed upon by the Implementation Team, provided that CBT
may redact any propriefary infonmation {of CBT or third parties) contained or refiected in any such
maps, records or additional information before providing such information to INTRADO COMM.
Upon request, CBT will meet with INTRADG COMM to clarify matters relating to maps, records or
additional information. CBT does not warrant the accuracy or completeness of information on any
maps or records.
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16.15 INTRADO COMM Access. INTRADO COMM shall provide CBT with notice
before entering any CBT Structure,

16.16 Occupancy Permit. INTRADO COMM occupancy of Structure shall be pursnant to
a permit 1s5ued by CBT for each requested Attachment. Any such permit shall terminate (a) if
INTRADO COMM’s franchise, consent or other authonzation from federal, state, county or
municipal entities or private property owners ts terminated, (b) tf INTRADQ COMM has not placed
and put into service its Attachments within one hundred eighty (180) days from the date CBT has
natified INTRADO COMM that such Structure is available for INTR COMM’s Attachments,
and such delay is not caused by an CBT Delaying Event, {c) i INT O COMM ceases to use such
Attachment for any period of one hundred eighty (180) consecu ws, (d)if INTRADO COMM
fails to comply with a material term or condition of this A d does not correct such

COMM has Attachments. IFCBT ceases to have
any part thereof, to which INTRADO COMM hpd
COMM natice within ten (10) Business Days after
require INTRADO COMM to remove its Attachments
its own attachments. CBT will provid
notice prior to (x) terminating a permit
thereof for a material breach of the provi

Structure prior to CBT's removal of
Hth at least sixty (60) days written

surrenders 1ts permit

ziture under the terms of this Agreement), but fails
to remove its Attagh :

ope hundred eighty {180) days after the event

hing party's rights on the Structure and (ii) ensure that INTRADO
fject to a valid permit and conform to ali applicable standards as set
k DO COMM shall reimburse CBT for any costs of such inspections
incurred by CBT (as by Section 252(d) of the Actand approved by the Commission). Except
in cases involving damage to Attachments or reported violations of the terms of this
Agreement, compliance inspections shall not be made more often than once every five (5) years.
When reasonably practicable te do so, CBT shall provide prior written notice to INTRADO COMM
of such inspections.

forth in Section %

16.18 Damage (o Attachments. Both INTRADO COMM and CBT will exercise
precautions to avoid damaging the Attachments of the other or to any CBT Structure to which
INTRADQ COMM obtains access hereunder, Subject to the limitations in Article XXV, the Party
damaging the Attachments of the other shall be responsible to the other therefore.
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16.19 Charges. CBT's charges for Structure provided hereunder shall be determined in
compliance with the regulations (o be established by the FCC pursuant to Section 224 of the Act,
Prior to the establishment of such rates, CBT's charges for Structure will be (1) those listed in CBT's
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tanff, PUCO No. 1, ifthe
particalar type of Structure is included therein, or (i) if the particular type of Structure is not
included in the above Tariff, those of the lowest existing contract available to an attaching party in
the State of Ohio, including any affiliate of CBT. The charges as of the Effective Date are set forth
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent
with the foregoing. A reasonable deposit shall be required for map pre dion, make-ready surveys
and Make-Ready Work. h

16.20 Nondiscrimination. Except as otherwise pe
CBT owned or controlled Structure shall be provided
nondiscriminatory to that which CBT provides to itself g

hplicable Law, aceess to
M on a basis that is
rany other person.

16.21 Interconnection.

16.21.1 Upon request by INTRADG CO BT will permit the interconnection of
ducis or conduits owned by INTRADO COMM in CBT m :

16.21.2 Except where required hereim, reque INTRADO COMM for
interconmection of INTRADO COMM s Attachments in or on CBTtruciure with the Attachments
of other attaching parties in or on CBT Structure will be considered on a case-by-case basis and
permitted or denied basegfif@papplicable standards set forth in this Article XV1 for reasons of
insufficient Capacity ity and engineering. CBT will provide a writlen response to
forty-five (45) days of CBT's receipt of such request.

e Slehbshatl be responsible for the costs of any Make-
Ready-Work required to accolige mterconnection pursuant to this Section 16.21.
16.22 Caost Imputatio. S will impute costs consistent with the rules under
Section 224{g} of the Act.

16.23 Structure Leasing Coordinator. Requests for access to CBT Structure shall be
made through CBT's Structure Leasing Coardinator, who shall be INTRADO COMM’s single point
of contact for all matters relating to INTRADO COMM s access to CBT's Structure. The Structure
Leasing Coordinator shall be responsible for processing requests for access to CBT's Structure,
administration of the process of delivery of access ta CBT's Structure and for all other matters
relating to access to CBT's Structure.

16,24 State Regulation. The terms and conditions in this Article XVI shail be modified as
necessary through negotiation between the Parties to comply with the laws of the state of Ohio
applicable to Structure. Until the terms and conditions of this Article XVI are renegotiated
accordigly, the laws of the state of Ohio shall supersede any provision of this Article XV1 that 15
inconsistent with Ohio state law.
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16.25 Abandonments, Sales or Dispositions. CBT shall notify INTRADO COMM of the
proposed abandonment, sale, or other intended disposition of any Structure.

ARTICLE XVII
SERVICE PERFORMANCE MEASUREMENT AND CREDITS

17.1 Service Performance Records and Reporting

with the Interconnection
, and Resale Performance
teria listed in Schedules

17.1.1 Records. To determine CBT*s compli
Performance Benchmarks, Network Element Performance Bey
Benchmarks, CBT shall maintain separate records for the pe
3.7, 9.16 and 10.9. The performance results will be cal

“Providing Pan;y's Records™); (2) to other LECs (th : ; o to INTRADO
COMM (the “INTRADO COMM Records™).  ##Q % L

17.1.2 Reporting. CBT shall provid 6§ RADO COMM for cach calendar
month (the “Reporting Period™), by th month, the records described in
Section 17.1.1. These records will be uSiiie i phiance with the Performance
Benchmarks and for purposes of determin c

and Conditions. The Parties

&t may be necessary to alter the reporting requirements during the
F course of this Agreement. [f CBT's regulated service standards
change, then CBT reserves the right to change the affected
measurements accordingly. To the extent that the Parties are unable
to agrec on any requested changes, either Party may submit requests
for changes pursuant to the Bona Fide Request process.

17.2 Service Credits

17.2.1 INTRADO COMM is eligible for “Incident Related Service Credits” and
“Non-Performance Service Credits” in accordance with the provisions described in this Section 17.2.
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1722 Limitations: CBT is only responsible for the credit situations and amounts
specified in this agreement. CBT is not responsible for any additional credits, in excess of the ones
stated in this agreement, that INTRADO COMM grants its Customets even if the underlying incident
was caused by CBT's performance under this agreement. CBT will not be required to grant
INTRADO COMM a Service Creditif CBT's failure to meet or exceed the Performance Benchmarks
is caused, directly or indirectly, by a Delaying Event. If a Delaying Event prevents or delays CBT
from performing a certain function or action that affects a Performance Activity, then such
occurrence shall be excluded from the calculation of CBT's Performance and the determination of
any applicable Resale Service Credits. CBT will still attempt to com, he Performance Activity
within the stated interval {lengthened {or the duration of the delay) will ot include such activity
in the computation of performance and determination of Resa |

17.2.3 Imterconnection Trunk Service

17.2.3.1 Missed Installation. CB
for individual service orders for Interconnection i
date (absent any Delaying Event) if it was scheduled ik
Schedule 3.7. In addition, the effective date of the recu
installation is complete.

e provisions described in this Section 17.2.
’5 obhga.tlon as an “underlying carrier’” under

. CBT will review the list and research/validate the credits
. [f CBT does not agree with certain credits, then INTRADO

(a) The proposed list of credits submitted by INTRADO COMM
must contain the following information for each individual
credit: (1) identification information (subscriber telephone
number, ¢ircuit id, etc.); (2} pertinent dates relating to the credit
(e.g. request date, completion date); (3) the applicable interval
contained in this agreement; (4) the actual duration of the
incident causing the credit; (5) the credit amount requested by
INTRADQ COMM from CBT; (6) the amounts used in
determining the credit {e.g. for a 50 hour repair: one-third of the
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subscribers monthly local service charge of $21 equals a credit of
$7)

{b) In determining the credits for Resale, the standard recurring/non-
recurring rates (in effect at the time of the incident) paid by the
end Customer of INTRADO COMM (rather than whal
INTRADOQ COMM pays CBT) will be used in computing the
credit.

(c) INTRADO COMM must request credits within three months of
the incident. No credits for incidents older than three months
will be considered.

(d) CBT will have three weeks to perform its review and validation
of any propased credits.

17.2.5.1 CBT will grant INT ¥ ion-Performance Service Credit”

if all of the following criteria are met:

(a) CBT’s performance on a “Perith ce Category”, as defined in

Section 17.2.5.2 and 17.2.5.3, is 0% for three consecutive

months or any four non-consecutive glonths within a rolling twelve
menth period,

erformance Category reflected in Schedule 3.7, any month in
e number of incidences in a Performance Category causing
ormance to be below 90% is not more than two will not be

geeatf Section 17.2.5.1(a),

bundied Network Eiements Performance Category reflected
#.10, the number of Unbundled Network Elements ordered
DO COMM for the month in question meets or exceed 200
ents. If the number of clements ordered by INTRADO COMM in
= month is less than 200, then those elements will be carried forward
to the next month, according to the terms in Section 17.2.5.5, for
purposes of performance measurement,

(d) For the Resale Performance Category reflected in Schedule 10.9, the
number of resale performance activities completed for INTRADO
COMM for the month in question meets or exceed 200 elements. Ifthe
number of elements ordered by INTRADO COMM in the month is less
than 200, then those elements will be carried forward into the next
month, according to the terms in Section 17.2.5.5, for purposes of
performance measurement.
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(¢} The “credit triggering” performance was not caused by a Delaying
Event as defined in this A preement

17.2.5.2 The anly “Performance Categories™ that will be used for this agreement for
the purpase of determining Non-Performance Service Credits are as follows:

(a) Ilntercommection as specified in Schedule 3.7
{b) Unbundled Network Elements as speclﬁed in Schedule 9.18
(c)} Resale as specified in Schedule 10.9. L Y

17253 The performance for each of these thrglf
measured for purposes of Section 17.2.5.1(a) based on th
activities contained in the entire schedule rather than
within a schedule. To compute the performance for the,

Eyrmance Categories will be
of occurrences of the
items, or categories

(a)

fninimum number of Performance Activities is not met in a month per
¥vities will be carried into the next month or subsequent months untit the
cumulative total me Xceeds the minimum levels specified in Section 17.2.5.1. Once the monthly
cumulative total for g#Performance Calegory meets or exceeds the minimum level, then (a) the
cumulative performance for the month will be measured for purposes of determining Non-Performance
Service Credits according to Section 17.2.5, and (b} the counting of the Performance Activities for the
Performance Catepory will start over again the next month.

Section 17.2.5.1.1

Performance Activities that are camried forward into the next month will be treated, for
performance measurement purposes, as having occusred in the month into which they carried forward.
With respect to Section 17.2.5.1, the term “months” as referred to in “three consecutive months™ and
“four non-consecutive months within a relling twelve month period” will mean months in which the
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cumulative Performance Activities within a Performance Category meet or exceed the minimum levels

specified in Section 17.2.5.1 (¢) or (d).

ARTICLE XV
IMPLEMENTATION TEAM

The Parties herehy apree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purpose of: de ping and implementing
policies and procedures to promote effective and efficient perfo h benefit of each Party's
Customers and each other; promoting reliable forecasting of f3 gnd capital needs associated
with the performance of this Agreement; coordinating plang expanded modified or
altered network features, functions and capabilities; and. dg :
to evaluate the quality and timeliness of performance
this Agreement, each Party shall designate, in
permanent members of thls [mp]ementatmn Teay

meeting and identified a schedule and proced®g
Article XVIIL. Such procedures shall include ¥
Team. The Parties understand and agree that 1&g
executed, to listor dcﬁne all the necds, resoutces ad capa bilitics that may bc required 10 eﬁicicntly

ARTICLE XIX
A. RESFONSIBILITIES OF THE PARTIES

19.1 ince with Implementation Schedule. Each of CBT and INTRADO COMM
shall use its best efforts to comply with the Implementation Schedule.

19.2 Compliance with Applicable Law. Each Party shall comply at its own expense with
ail applicable federal, state, and local statutes, laws, rules, regulations, codes, effective orders,
decisions, injunctions, judgments, awards and decrees (“Applicable Laws™) {not subject to an
effective stay) that relate to its abligations under this Agreement.

193  Necessary Approvals. Each Party shall be respensible for obtaining and keeping in
effect all approvals from, and rights granted by, governmental authorities, building and property
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owners, other camriers, and any other persons that may be required in conmection with the
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the
other Party in obtaining and maintaining any required approvals and rights for which such Party is
responsible.

194 Enviroomental Hazards. Each Party will be solely responsible at its own expense
for the proper handling, storage, transport, treatment, disposal and use ofall Hazardous Substances
by such Party and iis contractors and agents. “Hazardous Substances” includes those substances (i}
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii) listed Dy any
govemnmental apency as a hazardous substance.

19.5 Forecasting Requirements.

19.5.1 The Parties shall exchange ical descrptions and forecasts of their
Interconnection and traffic requirements in S0 Niai

Interconnections necessary for traffic completion to%
designated service areas.

19.5.2 Thiny (30)daysa ] i \ svery January and July therealter
during the term of this Agreement, each P BTty with a rolling, eighteen
(18) calendar-month binding forecast of its e requ ‘ments for the Interconnection
and Network Elements prowded under this @0kder and in such detail as agreed by
the Parties. Any underfo is B# by mare than twenty percent (20%)

its network becausc of I LA [ e : ast, CBT shall be entitled to pursue a claim
- from such excess capacity. Notwithstanding

Network and for delivering such traffic to the other Party's network
Y and to terminate the traffic it receives in that standard format to the
proper address on 1% ork. Such facility shall be designed based upon the description and
forecasts provided un@€r Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for
participation in and compliance with national network plans, including The National Network
Security Plan and The Emergency Preparedness Plan,
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19.7  Traffic Management and Network Harm.

19.7.1 Each Party may use protective network traffic management controls such as
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect
the public-switched network from congestion due 1o facility failures, switch congestion or failure or
focused overload. Each Pariy shall immediately notify the other Party of any protective control
action planned or executed.

oo dut o facility failures or
abnormal calling patterns. Reroutes shall not be used to ci t normal trunk servicing.

Expansive controls shall be used only when mutually agreed,

vice provided under this Agreement

19.7.4 Neither Party shall wse any produd
i i gwith in any manner that interferes

ar any other service related thereto or uggd
with any person in the use of such perso
using its Telecommunications Service, imBars g

carriers or to either Party's Customers, causeRe gar iger Party's personnel, damage to

"?;ﬁ."- tker's compensation insurance in accord with
, each Party shall prowde to the other Party

Bute conceming its employees is delaying or threatens to delay such
s abligations under this Agreement. In the event of a labor dispute
and to the exten banitted@y Applicable Law, a Party shall attempt to minimize impairment of
service to the other Phit in any event, to the extent a given service is affected by a labor dispute,
CBT shall treat all Cugi¥mers of such service, including itself, its subsidiaries and affiliates, equally.

19.10  Good Faith Perfermance. Each Party shall act in good faith in its performance
under this Agreement and, in each case in which a Party's consent or agreement is required
hereunder, such Party shall not unreasonably withhold or delay such consent or agreement, as the
case may be,

1%9.11 Responsibility to Customers. Each Party is solely respensible for the services it
provides to its Customers and to other Telecommunications Carriers.
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19.12 Unnecessary Facilities. No Party shall construct facilities which require another
Party to build unnecessary facilities.

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with
third-number billed calls, calling card cails, and any other services related to this Agreement.

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes
assigned to it.

19.15 LERG Listings. Each Party is responsibie for ob n Lical Exchange Routing

Guide (“LERG"} listings of CLLI codes assigned to its switchy

=nre or Its successor for
re for maintaining

19.16 LERG Use. Each Party shalluse the LERG pubghed by
oblaining routing information and shall provide all required information to B
the LERG in a timely manner.

19.17 Switch Prograntming. Each Party shall program and update its oyh Switches and
network systems o recognize and route traffic to and from the other Party’s assigned NXX codes.
Except as mutually agreed or as otherwige expressly defined in this Agreement, neither Party shall
impose any fees or charges on the other K3afor such activities.

CBT will provide INTRADO COME o, and any future updates to:

1) Switch Network ID Information;
2) Local calling area data.

19.18 Transpoert Facilities. Each Party Jesponsible for obtaining transport facilities
sufficient to hagdle traffic between its network and the other Party’s network. Each Party may

X ARTICLE XX
IPROPRIETARY INFORMATION

roprietary Information” means:

(a)  all proprietary or confidential information of a Party or its affiliates (a
“Disclosing Party”) including specifications, drawings, sketches, business
information, forecasts, records (including each Party's tecords regarding
Performance Benchmarks), Customer Proprietary Network Information,
Customer Usage Data, audit information, models, samples, data, system
interfaces, computer programs and other software and documentation,
including any and all information subject to any intellectual property rights of
such Party, that is furnished or made available or otherwise disclosed to the
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other Party pursuant to this Agreement (“Receiving Party™) and, if written, is
marked “Confldential” or “Proprietary” or by other similar notice or if oral
or visual, is identified as “Canfidential” or “Proprietary” at the time of
disclosure; and

(k) any portion of any notes, analyses, data, compilations, studies, interpretations,
programs, or other documents or works prepared by or on behalf of any
Receiving Party to the extent the same contain, reflect, are derived from, or
are based upon, any of the information descriiin subsection (a} above
{such portions of such notes, analyses, etc. rgfefTed tc herein as “Derivative
Information™).

20.1.2 The Disclosing Party will use its bl ) follow its customary
practices rtegarding the marking of tangible Prog ; gs “confidential”,
“proprietary”, or other similar designation, but p designate any
information described in this Section 20.1 as conff
Proprietary information. Provided, however, that thd : '

disclosure of Proprietary Information prior to receiving that informaticn whlch should be

marked pursuant to Section 20.1.2 and i prietary Information. The Parties
agree that the designation in writing bygitREi 1 B information is confidential or
proprietary shall create a presumption th fisftntial or proprietary to the
extent such designation is reasonable. Ifthe ' isputg® the designation of information
as Proprietary Information, it may challenge y relevant proceeding, provided,
that untii a decision is Bfssion that such information is not

Proprietary Informa g Party sha continue to treat such information as Proprictary
Information. '

@Poy one Party to the other Party or otherwise acquired bya
gance of this Agreement, shall be decmed “Proprictary
Party may only use CPNI consistent with the Act and the appropriate

20.2.1 Each Receiving Party agrees that, from and afier the Effective Date:

(a) all such Proprietary Information communicated or discovered, whether
before, on or afier the Effective Date, in connection with this Agteement shall
be held in confidence to the same extent as such Receiving Party holds its
own confidential information; provided, that such Receiving Party shall not
use less than a reasenable standard of care in maintaming the confidentiality
of such information;
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by 1t will not, and 1t will not permit any of its employees, contractors,
consultants, agents or affiliates to disclose such Proprietary lnformation to
any other third person;

(c) it will disclose Proprictary Information only to those of its cmployees,
contractors, consullants, agents and affiliates who have a need for it in
connection with the use or provision of services required to fulfill this
Apgreement;

tractins, consultants, agents
only to effectuate the terms

(d}  itwill, and will cause cach of its employees
and affiliates to use such Proprietary Info

(&) it will cause each of ils affil in%@inal confidentiality
agreements containing the s strict i g X X; and

(D it will, and wali cause each of 7~ fEultants, agents
and affiliates, to use such Propgsy infmmahon 10 create only that

Dernvative Informggti Receiving Party's compliance with
Applicable Law : e terms of this Agreement.

use its reasonable effogflo res Pl Yycontractors, consultants, agents or affiliates from
any prohbited or yi ' the Proprietary Information and to assist the
Disclosing Party in its &% 5
making SuCh di 3 P gParty as soon as possible if it has knowledge ofa

its obligations inder this Agreement. All such reproductions shall
pprietary rights notices as are contained in or on the original.

(a)  been disclosed by the Receiving Party with the Disclosing Party's prior
written consent;

(b}  become generally available to the public other than as a result of disclosure
by a Receiving Party;
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(¢)  beenindependently developed by a Receiving Party by an individual who has
not had knowledge of or direct or indirect access to such Proprietary
Information;

{d}  been rightfully obtained by the Receiving Party from a third person without
knowledge that such third person is obligated to protect its confidentiality;
provided that such Receiving Party has used all commercially reasonable
efforts to determine whether such third person has any such obhgation; or

pplickble Law; provided that
pade in accordance with this

{e} been obligated to be produced or disclosed
such production or disclosure shall have
Article XX

20.2.5 Except as expressly provided, nothmgm this Article %
| timiting the rights of either Party with respect to its Geeustomer information U any Applicable
Law, including Section 222 of the Act. Z

203  Government Disclosure.

20.3.1 If a Receiving Pa#f
FCC or any other governmental authority
Receiving Party shall, prior to and as a condf
with written notice and the form of such prof
carly enough to allow the Disclosing Party to pr

ires to disclose or provide to the Commission, the
Ssctary Information of the Disclosing Party, such
isciosure, (i} provide the Disclosing Party

gtoon as possible but in any event

recipient of such Proprietary Information an ord3} apy
assurance that ccmf dential trcatmant shall be accof d to such Pmprieta.ry [nformation Nothing

Proprictary Information, then such Receiving Party shall provide the
notice of such requirement as soon as possible and prior to such
; grritten notice of the requirement to disclose Proprietary Information, the
Disclosing Party, at se, may then either seck appropriate protective relief in advance af such
requirement to prevengall or part of such disclosure or waive the Receiving Party's compliance with
this Section 20.3 with respect to all or part of such requirement.

201.3.3 The Receiving Party shall use all commercially reasonable effords to cooperate
with the Disclosing Party in attempting to abtain any protective relief which such Disclosing Party
chooses to seek pursuant to this Section 20.3. In the absence of such relief, if the Receiving Party is
legaily compelled to disclose any Proprietary Information, then the Receiving Party shall exercise all
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information,
including cooperating with the Disclosing Party to obtain an appropriate order or other reliable
assurance that confidential treatment will be accorded the Proprietary Information.
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20.4 Ownership.

20.4.1 All Proprietary Information shall remain the property of the Disclosing Party,
and all documents or other tangible media delivered to the Receiving Party that embody such
Proprietary Information shall be, at the option of the Disclosing Party, either promptly vetumed to the
Disclosing Party or destroyed, except as otherwise may be required from time to time by Applicable
Law {in which case the use and disclosure of such Proprictary Information will continue to be subject
to this Agreement} upon the later uf (i) the datc ou which the Recggithe Party's need for it has

Period).

20.4.2 Atthe requestof the Disclosing Pa ivatenformation shall be, at
the option of the Receiving Party, either promptly re ; .

except as otherwise may be required from time to ti
disclosure of such Proprietary Information will ¢ , upon the

expiration or

Disclosing Party, the Re : - osing Party written certification of
such destruction. T %, Proprietary Information shall not relieve any
Receiving Party of joati } Information in the manner required by this

Agreement.

ferees that any breach by either Party or any of its
is Article XX will cause immediate and irreparable injury to

arbitrator, state Of afeilatory body, the Department of Justice or any court in the conduct of
any mediation, arbitkg approval or appeal of this Agreement. Nothing herein shall prevent the
Receiving Party from gfntesting the status of infermation as Proprietary Information so longas itis
treated in such fashion until a decision is rendered that such information is not Proprietary

Information as set forth in Section 20.1.2.

ARTICLE XX1
TERM AND TERMINATION

21.1  Term. The initial term of this Agreement shall be iwo (2) years (the “Initial Term™)
which shall commence on the Effective Date. Upon expiration of the Initial Term, this Agreement
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shall automatically be renewed for additional one (1) vear periods {each, a “Renewal Term’") unless
a Party delivers to the other Party written notice of termination of this Agreement at least one
hundred twenty (120) days prior to the expiration of the Initial Term or a Renewal Term; provided,
however, that this Agreement shall continue in full force and effect until it is replaced by a
superseding agreement or terminated at the end of the Transition Period as set forth in Seetion 21.4
below.

21.2  Renepotiation of Certain Terms.

of ten notice at least one
gr any Renewal Term, either

21.2.1 Notwithstanding the foregoing, upon deliv
hundred twenty (120} days prior to the expiration of the Initial
Party may require negotiations of the rates, prices and charges :
to be provided under this Agreement effective upon suc Lom. Farties are unable to

satisfactorily negotiate such new rates, prices, charg : (60) days of such
written notice, either Party may petition the Co tion as may be
necessary to establish appropriate terms. If the ] ; ) such new
rates, prices, charges, tetms and conditions or the Co Uer, the Parties
agree that the rates, tenms and conditions ultimately ord B such Commission or negotiated by
the Parties shall be effective retroactivego such expiration

21.2.2 [fthis Agreement : the wholesale discounts as
set forth in the Pricing Schedule shall be suby : j ent by the Commission upon
the expiration of the Initial Term of this A il P arties are able to satisfactorily
negotiate resale discoun € Rencwa ferm(s). The Parties agree that the
resale discountultim / on or negotiated by the Parties shall be retroactive

to the expiration d

bee{ the other Party is in violation of a material term
arty”), it shall provide written notice to such
r to commencing the dispute resolution procedures set forth in
ordance with the procedures established in Section 28.3.

Defaulting Party of such violatio
Section 28.3 and it shall be resolvi

214 Transitional Suppo.

21.4.1 Inthe event of the termination or expiration of this Agreement for any reason,
each Party agrees to maintain the level and quality of services still being provided by it as of the date
of termination or expiration of this Agreement (“T'ransition Date™), and to cooperate reasonably in
an orderly and efficient transition te a successor provider.

21.4.2 Each Party agrees (i) to furnish services during a period for up to twe hundred
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date
(“Transition Period”) on terms and coaditions and at charges that are the same as those in effect
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan
that specifies the nature, extent, and schedule of the services to be provided during such Transition
Period. During the Transition Period, CBT and INTRADO COMM will cooperate in good faith to
effect an orderly transition of service under this Agreement, CBT and INTRADO COMM agree to
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exercise their respective reasonable efforts to avoid or minimize service disruptions or degradation in
services during such transition.

21.5 Payment Upon Expiration or Termination. In the case of the expiration or
termination of this Agreement for any reason, each of the Parties shall be entitled to payment for all
services performed and expenses incurred or accrued prior to such expiration or termination,
provided that such Party would be entitled to recover for such services or expenses under the
provisions of this Agreement.

ARTICLE XX1I Y
DISCLAIMER OF REPRESENTATIONS, RRRANTIES

MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED &
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS I'TNERSVIDES OR
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND J#
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF
FITNESS FOR A PARTICULAR P

Except as set ' Racellation cf arges shall not be imposed upon, or
payable by, cither P : i ded under a taniffed volume or term discount,
then the applicable tari i i )

any vi sion of this Agreement shallbe held to be illegal, invalid or
#ces that such provision shall be enforced to the maximum extent

Temaining provisio is Agreement shall not in any way be affected or impaired thereby.
However, the Partiesg#hall negotiate in good faith to amend this Agreement to replace, with
enforceable language that reflects such intent as closely as possible, the unenforceable language and
any provision that would be matenally affected by vacation of the unenforceable language.

24.2 Non-Contravention of Laws. Nothing in this Agreement shall be construed as
requiring or permitting either Party to contravene any mandatory requirement of Applicable Law.
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ARTICLE XXV
INDEMNIFICATION

25.1 General Indemnity Rights. Each Party (the “Indemnifying Party”) shall defend
and indemnify the other Party, its officers, directors, employees and permitted assignees
(collectively, the “Indemmified Party™) and hold such Indemnified Party harmless against

{a) any Loss to a third person arising out of: the negligent acts or omissions, or
willful misconduct ot breach of a material te his Agreement (“Fault”)
by such Indemmifying Party or the Fau " its eplovees, agents and
subcontractors; provided, however, tha gighith respect to employees or
agents of the Indemnifying Party, suc! ‘
the scope of their employment,

Indemmnifying Party, such Fault

subcontractor with respect to su es of the subcontractor under the
subcontract; and ggov hin cases where the Loss to the third
person is caused T demnified Party, its employees,
agents or subcont '

o ims™), claims for libel, slander, invasion of privacy,
of Intellectual Property rights arising from the Indemnifying

b1l penalties imposed upon the Indemnifying Party’s failure to comply

F Communications Assistance to Law Enforcement Act of 1994

EA™) and, at the sole cost and expense of the Indemnifying Party, any

nits necessary 10 modify or replace any equipment, facilities or services

Jbtovided to the Indemmnified Party under this Agreement to ensure that such
equipment, facilities and services fully comply with CALEA,

25.2 Intelleciual Property Rights and Indemnification.

25.2.1 Any intellectual property which originates from or is developed by a Party
shall remain in the exclusive ownership of that Party.

253 Environmental Contamination. . Neither Party shall in any 2vent be liable to the
other Party for any cosis whatsoever resulting from the presence or release of any environmental
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hazard such Party did not cause or contribute to causing. Each Party shall, at the other Party's
request, indemmify, defend, and hold harmless the other Party, each of its officers, directers and
employees from and against any losses, damages, claims, demands, suits, labilities, fines, penalties
and expenses (including reasonable attomeys fees) that arise out of or from (i) any environmental
hazard that such Party, iis coniractors or agenis caused in the work locations or (ii) the presence or
release of any environmental hazard for which such Party is responsible under Applicable Law. In
the event both Parties contribute to such environmental hazard, they shall each proportionately bear
such liability.

ke for indemnification

254 Indemnification Procedures. Whenever a Clai all a
te, shall promptly notify the

under this Article XXV, the relevant Indemnified Party, as ap)
Indemnifying Party and request the lhdemmnifying Party to de
Indemnifying Party shall not relieve the indemnifving P
Party might have, except to the extent that such failure g
defend such Claim. The Indemnifying Party shall gt
assertion in which event the Indemnifying Party g
acceptance of the defense of such Claim and the ide
Party. Until such time as the Indemnifying Party provi ]
defense of such Claim, the Indemnified Party shall deferi¥
Indemnifying Party, subject to any right of the Indemnifying
costs of such defense in the event that it is determined that the Inde
to indemnify the Indemmified Party for such Claim. The Indemnif]

written notice of acceplance of the
ch Claim, at the expense of ihe

ng Party had no obligation
g Party shall have exclusive

yIndemnifying Party shall not bhe liable for any seftlement by the
Rmnifying Party has approved such settlement in advance and
incorporating such settlement. At any time, en Indemmnified
Party shall have the righWg: mpromlse or settlement and, at such refusing Party’s cost, to
take over such defense; pro¥ ek ksaent the Indermnifying Party shall not be responsible
AL vant Indemnified Party against, any cost or liability
in excess of such refused comprOfiia or settlement. With respect to any defense accepted by the
Indemnifying Party, the relevant Yg@s#nified Pariy shall be entitled w0 participate with the
Indemnifying Party in such defense ifthe Claim requests equitable relief or other relicf that could
affect the rights of the Indemnified Party and also shall be entitled to employ separate counsel for
such defense at such Indemnified Party's expense. I the Indemnifying Party does not accept the
defense of any indemmnified Claim as provided above, the relevant Indemmified Party shall have the
right to employ counsel for such defense at the expense of the Indemnifying Party. Each Party agrees
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of
any such Claim and the relevant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set forth in Article XX,

ARTICLE XX¥1
LIMITATION OF LIABILITY

26.1 Limited Responsibility.
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26.1.1 Each Party shall be responsible only for service(s) and facility(ies} which are
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such
parties, and neither Party shall bear any responsibility for the services and facilities provided by the
other Party, the other Party’s affiliates, agents, subcontractors, or ather persons retained by such
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier
(other than an affiliate) providing a portion of a service, unless such Telecommunications Carrier is
an authorized agent, subcontractor, or other retained by the party providing the service. Each Party
shall be solely responsible to its own Customers for any credits or waiver of charges required by the
MTSS and the sole recourse for such credits or waiver of chargesis in dance with Section 17.2
of this Apgreement,

26.1.2 CBT shall not be responsible for mistalgs ; in CBT's listings, 9-1-1
and information databages or for incomreet referrals of CygtoMers to [NERADO COMM for any
iri v to such mistakes or
incorrect referrals, INTRADO COMM shall inde Sghfiom any and all
Losses incurred on account thereof by third pa gluding | ' tomers or
employees), Notwithstanding anything to the %

INTRADO COMM and any third party for a claim or
Service shall be limited to the maximugg extent permitied

h respect {0 the provnslon of 9-1-1
pplicable Law,

26.2 Apportionment of Fault. ng from the negligence or
willful misconduct of both Parties, each Paiy i fration shall be limited to, that
portion of the resulting expense caused byWis ngf Bwehisconduct or the negligence or
misconduct of such Part & ] ith i

from anythy i . Lo llectively, "*Consequential Damages"), even if
o i possibility of such damages; provided, that the foregoing shall
not Jigg gk ; e XXV to indemnify, defend and hold the other Party

Agreement are uniquef Accordingly, in addition to any other available rights or remedies, a Party
may sue in equity for specific performance.

2642 In the event CBT fails to switch a subscriber to INTRADO COMM serviceas
requested through an INTRADO COMM service request, within the intervals agreed upon by the
Parties, or in the event INTRADO COMM directs CBT to swiitch a subscriber without valid
Customer anthorization to do so, the continued provision of Telecommunications Services to such
subscriber by the incorrect Party shall be deemed zn improper change in subscriber carrier selection,
commencing with the lime at which CBT failed to switch such subscriber or INTRADO COMM
improperly directed such change, as the case may be. In such event, the unautharized carrier Party
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shalt reimburse the other Party in an amount equal {o all charges due and owing by such subscriber
for services provided from the time of such improper change in cammier selection to the time at which
the cotrect selection is accomplished by CBT or within the agreed upon interval from the time proper
direction by INTRADO COMM is provided to CBT, as the case may be.

26.4.3 All rights of termination, cancellation or other remedies prescribed in this
Agreement, ot otherwise available, are cumulative and are not intended to be exclusive of other
remedies to which the injured party may be entitled at law or equity in case of any breach or
threatened breach by the other Party of any provision of this AgreemegfalJse of one or more
; gthe provisions of this
that the credits for

ARTICLE
BILLING

27.1 Biling.

27.1.1 Each Party will bllla t o - athRe rates set forth herein, in the

if<ible and accountable for transmitting ta the
eh-Bapfy agrees to implement control mechanisms and
®ets the services ordered and used ]Jy the other Party.

of the entire billing prot
other Party ana

call detail information associated with calls originated or terminated to the other Party, as
specifically reguired herein.

273 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the
other Party (“Billing Party™) alt undisputed amounts on or before the date {“Bill Due Date™) which
is thirty-one (31) calendar days after the bill date or by the next bill date, whichever is shortest. If'the
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shall
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via electronic funds
transfer (“EFT™} with immediately available funds to the other Party’s bank account or (ii) in order
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to accommodate INTRADO COMM’s existing payment arangements with CBT and established
credit rating, by check. To the extent that 2 Party (the “Paying Party™) pays via EFT, within thirty
(30) days of the Effective Date, the other Party shall provide the Paying Party the name and address
of its bank, its account and routing number and to whom payments should be made payable. If such
banking information changes, the other Party shall provide the Paying Party at least sixty (60) days'
written notice of the change and such notice shall include the new banking information. If a Party
receives multiple invoices which are payable on the same date, such Parly may remit one payment
for the sum of all amounts payable to the other Party. Each Party shall provide the other Party witha
contact person for the handling of payment questions or problems.

274 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit
payment for any charges for services by the Bill Due Date or if a payment or any portion of a
payment is received by a Party after the Bill Due Date, ogif payment is not made by check that is
currently dated and drawn on an account with sufficie thle funds, then a late payment charge
may be assessed as provided in Section 27.8. ‘

27.5 Failure to Pay. If a Party fails to pay a%g
addition to exercising any other rights or remedies it ma
Party may stop processing the Nonpaying Party’s order
elements until such date that such undisputed amounts have b#
immediately available funds.

@damount by the Bill Due Date, in
under Applicable Law, the Billing
ervices and unbundled netwotk
weceived by the Billing Party in

Party under the fol}#*

gopitde written notice to the Nonpaying Party, witha
: of the amounts owed the Billing Party and that
pf service will oceur if prompt payment of the undisputed past
aid within thirty (30) days of such notice.

entifled to payment of all amounts due from the Nonpaying Party in
RCcordance with Section 21.5.

277  Adjustments.

27.7.1 Asprovided in this Agresment, a Party shall promptly reimburse {if paid) or
credit (if invoiced, but not paid) the other Pariy for any charges that should not have been billed to
the other Party as provided in this Agreement along with accrued interest on any reimbursed amounts

as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate
section of the invoice.
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27.7.2 As provided in this Agreement, a Parfy shall bill the other Party for any
charges that should have been billed to the other Party as provided in this Agreement, but have not
been billed to the other Party (*“Underbilled Charges™); provaded, however that, except as provided
in Article XXVIII, the Billing Party shall not bill for Underbilled Charges which were incurred
more than ninety (90) days poior to the date that the Billing Party transmits a bill for any Underbilled
Charges. For purposes of charges received from another entity, they are deemed incurred when
received by CBT but must be billed within 45 days from such date..

27.8 Interest on Unpaid or Overbilled Amounts. Ex
elsewhere, any undisputed amounts not paid when due or any amoug
of a billing errar, as the case may be, shall accrue nterest from
received, as the case may be, at the lesser of (i) one and one
highest rate of interest that may be charged under Applica
of days from the Bill Due Date or date such overpayme
reimbursement, as the case may be, is actually recej

as otherwise provided
Fpaid that were paid as a result
such amounts were due or
B/~%) per month or (ii) the
datly for the number
te that payment or

27.9 Single Point of Contact. CBT shall pr8§i3ie to B A {# single point of
contact, CBT’s LEC-C, for handling any billing questi problems that may anse during the
implementation and performance of thegerms and conditi

J¥c 1o a Party {the “Billing Party”) under this
mebaath the Partics, the Party bitled (the “Non-Paying
cwvritten notice to the Billing Party of the amounts it

{0 g the foregoing, except as provided in Section 28.2, a Party shall be
entitled to dispute ¢ bse charges for which the Date was within the immediately preceding
eighteen (18) months g¥the date on which the other Party received notice of such Disputed Amounts.

28.1.2 Ifthe Non-Paying Party disputes charges and the dispute is resolved in favor
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the
amount of the Ddisputed Amounts along with any applicable late payment charges no later than the
secand Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party
disputes charges and the dispute is reselved in favor of the Bilking Party, the Mon-Paying Party shall
pay the Billing Party the amount of the Disputed Amounis and any associated late payment charges
no later than the second Bill Due Date afier the resolution of the Dispute. Late payment charges
shall be assessed as set forth in Section 27.8.
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28.1.3 If the Partics are unable to resolve the issues related to the Disputed Amounts
in the normal course of business within sixty (60) days after delivery to the Billing Party of notice of
the Disputed Amounts, cach of the Partics shall appoint a designated representative who has
authority to settle the Dispute and who is at a higher level of management than the petsons with
direct responsibility for administration of this Agreement. The designated representatives shall meet
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith
in an effort to resolve such Dispute. The specific format for such discussions will be left to the
discretion of the designated representatives; however all reasonable requds
made by one Party to the other Party shall be honored.

28.1.4 If the Parties are unable to resolve isgfi
within forty-five (45) days after the Parties' appomtrnent af delio
Section 28.3, then either Party may file a complaint wiPhe
proceed with any other remedy pursuant to law or
payment of any or all Disputed Amounts (incl L

the Disputed Amounts
entatives pursuant to

uant to this Section 28.1 shail

Temain conﬁdenhal in accordance wi RPbe treated as compromise and

28.2  Audit Rights.

all mean a comprehensive review of services
all mean an inquiry into a specific element of or
ent. Subject to the restrictions set forth in
2arty (“Auditing Party”) may audit the other Party's (“Audited Party”) books,
s documents, as provided herein, one (1) time each Contract Year for the
o ccuracy of Audited Party's billing and invoicing as it relates to this
undit shail be limited to the {i) the period subsequent to the last day of
jt which was last performed (or if no Audit has been performed, the
Henty-four (24} month petiod immediately preceding the date the
pf such requested audit. Unless otherwise agreed upon by the Parties
i 3610 no fewer than thirty (30) days after Audited Pasty receives a written
notice requesting an fnd shall be conducted by one (1) or more auditor(s) mutually agreed upon
by the Parties. The Pagifes shall select such auditor(s) by the thirtieth day following Audited Party's
receipt of a written audit netice. The Auditing Party shall cause the auditor(s) fo execute a
nendisclosure agreement in a form agreed upon by the Parties.

28.2.1 As used herein “Audit”
performed under this Agreement; “Examination
process refated to services performed under this A
Article XX a

the pen o

Audited Part

28.2.2 Upon thirty (30) days written notice by INFRADO COMM to CBT,
INTRADO COMM shall have the right through its authorized representative to conduct an
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain
information related to the services provided and performance standards agreed to under this
Agreement. Within the above-described 30-day period, the parties shall reasonably agree upon the
scope of the Examination, the documents and processes to be reviewed, and the time, piace and
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mannet in which the Examination shail be performed. CBT agrees to provide suppert, including
appropriate access 1o and use of CBT s facilities (e.g., conference rooms, telephones, copying
machines and washrooms).

28.2.3 Except as set forth in Section 28.2.1, each Party shall bear its own expenses in
connection with the conduct of any Audit or Examination, The reasonable cost of special data
extractions required by INTRADO COMM to canduct the Audit or Examination will be paid for by
INTRADO COMM. For purposes of this Section 28.1, a “Special Data Extraction” shall mean the
creation of an output record or informational report (from existing data files) thatis not created in the
normal course of business. Bach Audit shall be conducted an the premises of Audited Party during
Normal Business Hours. Audited Party shall cooperate fully in any such audit, providing the
independent auditor reasonable access to any and all appropriate Audited Party employees and
books, records and other dacuments reasonably necessaryjo assess the accuracy of Audited Party's
billing and invoicing. No Party shall have access to t#3%Mdata of the other Party, but shall rely
upon summaries or redacted documents provided ffthe independent auditor. Each Party shall
maintain reports, records and data relevant to the J4 ices that are the subject maiter of
this Agreement for a period of not less than twenty-fol¥ safier creation thereof, unless a
longer period is required by Applicable Law.

28.2.4 If any Audit or ER
Audited Party shall (i} for any overpayme
any overpayment by Auditing Party in the B
cycle after the Parties have agreed upon the ack ' ults and (i) for any wndercharge
caused by the actions of gpii iately compensate Auditing Party

madercharge or overcharge, then
s error, including refunding

percent {145%) pe terest that may be charged under Applicable Law,
compounded daily, for 1 imbeftt da te on which such undercharge or avercharge

originated until : fued or payment is received, as the case may be.
Motwiths e e oSS AM shall not be liable for any Underbilled Charges
for whigh’C Y ot furnished by CBT to INTRADO COMM within ten (10}
monie ; Ed.

ble for informal resolution. If these individuals cannot resolve the
B of the referral, either Party may request in writing that one additional
audit shall be cond y an independent auditor acceptable to both Parties, subject to the
requirements set ou ection 28.2.1. Such additional audit shall be at the requesting Party’s
expense. [fthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance
with the procedures set forth in Section 28.3.

28.2.6 This Section 28.2 shall survive cxpiration or termination of this Agreement
for a period of two (2) years after expiration or termination of this Agreement.

28.3 Dispute Escalation and Resolution.
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Except as otherwise provided herein, any dispute, controversy or claim (individually and
collectively, a “Dispute™) arising under this Agreement shall be resolved in accordance with the
procedures set forth in this Section 28.3.

28.3.1 In the gvent of a Dispute between the Parties relating to this Agreement and
upon the written request of either Party, cach of the Parties shall appoint a designated representative
who has authority to settle the Dispute and who is at a higher level of management than the persons
with direct responsibility for administration of this Agreement. The designated representatives shall
meet as often as they reasonably deem necessary in order to discus spute and negotiate in
good faith in an effort to resolve such Dispute. The specific form f such thiscussions will be left
to the discretion of the designated representatives; however, yonahble requests for relevant
information made by one Party to the other Party shall be hon
faith to address any default or resolve any Dispute by ap :
regulations of the Commission. If the Parties are unabl, i gl to a Dispute within
thirty (30} days after the Parties’ appointment of desigi i egtarth abave, orifa
Party fails 1o appoint a designated representativ
Party, as appropriate, ay pursue all available res
resolution pursuant to this Section 28.3.1.

Commission for resolution by complaint ca e ce to geek expedited resolution by the
galtion no later than sixty (60) days
from the date of submi he PartieB¥designated representatives. If the

shall pay half of al},
shall continue to perfor
Commission. A

\greeinent, unless otherwise ordered by the
medies in the event there is no satisfactory

@8l the Parties permit the pending of a Dispute or other
R TRADCO COMM Customer or CBT Customer.

_ FParty from seeking and oblaining temporary cquitable remedies,
including tempora aining orders, if, in its judgment, such action is necessary to avoid
irreparable harm. Desfiie any such action, the Parties will continue to participate in good faith in the
dispute resolution procedures described in this Article XX VIII.
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ARTICLE XXIX
REGULATORY APPROVAL

29.1 Commission Approval. The Parties understand and agree that this Agreement will
be filed with the Commission for approval by such Commission (or the FCC if the Commission fails
to act) pursuant to Section 252 of the Act. Each Party specifically reserves its right tojudicial review
of this Agreement under Section 252(e){(6) of the Act, ar any other available remedy at law or equity.

If the Commission, the FCC or any court rejects any portion of this Agreement, the Parties agree to
meet and negotiate in good faith to amive at 2 mutnally acceptable ification of the rejected
portion and any provisiens that would be materially affected by on OF the rejected portion;
provided that such rejected portion shall not affect the validity g emainder of this Agreement.
The Parties acknowledge that nothing in this Agreement shallgifhi (s ability, independent of
such Party's agreement to support and participate in the approvii ; ent, to assert public
policy issues relating to the Act, including challenging the validity of any [Rion of the Act or an
FCC or Commission rule, order, Guideline or other determination made pursuS@itp the Act, ot the
application by CBT for suspension or modification of portions of the Act or rggd¥pursuant to
Section 251(f)(2) of the Act. In the event CBT obtains a suspension or medificatigh of any portion
of the Act or rules thereunder pursuant to Sectian 251(f}(2) of the Act, the Parties shall negotiate as
necessary to incorporate the applicable tgrms and conditions of such suspension or modification and
the Parties agree to negotiate as necessan der to clarify the application of such suspension or
modification to the terms of into this A

ired kg faental authority to file a tariff or
make another similar filing to implement any pHg¥! eement (other than a tanff filed by
a Party that generally relates to one or more Rrvices provided under this Agreement but not
ke all steps Teasonably necessary to ensure that

dther Party the full benefit of the rights otherwise
nent. If, subsequent to the effective date of any such tariff, a Party is no
5 with the Commission or the FCC, either generally or for specific
y modify this Agreement to reflect herein the relevant ard consistent
iffs as of the date on which the requirement to file such tariffs was
.2 shall be construed to grant a Party any right to review any tanff

are based in part on the text of the Act and the rules and regulations promulgated thereunder by the
FCC and the Commission as of the Effective Date. In the event of any amendment to the Act, or any
effective legislative, regulatory, judicial order, rule or regulation or other legal action that revises or
reverses the Acl, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS
Docket No. 96- 166, or any applicable Commission rule, Local Service Guideline, order or arbitration
award purporting to apply the provisions of the Act (individually and collectively, an “Amendment
to the Act”), either Party may, by providing written notice to the other Party require that any
provision that would be materially affected by the Amendment to the Act be renegotiated in good
faith and this Agreement be amended accordingly to reflect each such Amendment to the Actrelating
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to any of the provisions in this Agreement. If any such amendment to this Agreement affects any
rates or charges of the services provided hereunder, each Party teserves its rights and remedies with
respect to the collection of such rates or charges; including the right to seek a surcharge before the
applicable regulatory authonty.

29.4 Regulatery Changes. If any legislative, regulatory, judicial or other legal action
{other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the
ability of a Party to perform any material obligation under this Agreement, a Party may, on thirty (30}
days writien notice to the other Party (delivered not later than thirty (3 following the date on
which such action has become legally binding), require that the affecgdl providion(s) be renegotiated,
and the Parties shall renegotiate in good faith such mutually acc new provision(s) as may be
required; provided that such affected provisions shall not affe iy of the temainder of this
Agreement.

29.5 Ioterim Rates. If the rates, ch
“interim rates” established by the Commission 9
rates with the rates, charges or prices later established Y i i @ pursuant to the
pricing standards of Section 252 of the Act and such ratéggliarges and prices sha]l be effective as
determined by the Commission or the Fg

When a Customer chan DO COMM, or from INTRADO
COMM to CBT, and its origina clephone number, the Party formerly providing
service to such Cusgj neement (“Referral Announcement™) on the

@15 on the Customer’s new number. Referal
lugiftee of charge to both the other Party and the
fmum Telephone Service Standards (“MTSS8"), i.e.,
y However, if either Party provides Referral Announcements
en its Customers change their telephone numbers, such
ice to Customers of the other Party. Business Customers

at an addition T8

ARTICLE XXXI
MISCELLANEOUS

31.1  Authorization.
31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly

existing and in good standing under the laws of the State of Ohto and has full power and authority to
execute and deliver this Agreement and to perfonm its obligations hereunder.
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31.1.2 INTRADOQ COMM Company is a corporation duly organized, validly exisong
and in good standing undler the laws of the State of and has full power and authority to
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM
company represents and warrants to CBT that it has been certified as a LEC by the Commission and
is authonized to provide, within the areas where it intends to provide services pursuant to this
Agreement in the State of Ghio, the services it has contracted to provide herein.

31.2  Designation of Affiliate.

31.2.1 Each Party may without the consent of the
under this Agreement by itself or may cause its affiliates to take
such obligations. Upon such designation, the affiliate shal
respect to the delegated matter, but such designation s
obligations as primary obligor hereunder. Any Party w
an affiliate shall cause its affiliate to take all action
Party’s obligations. Each Party represents and wg
10 be performed by an affiliate, such Party has the au
obligation and such affiliate will have the resources
performance.

ipplicable federal, state and local income taxes, social security taxes
spect to their employees, as well as any taxes, contributions or other
ble state unemployment or workers’ compensation acts. Each Party
has sole authority gibility to hire, fire and otherwise contro! its employees.

31,5 Force Majeure. Neither Party shall be responsible for any delay or failure in
performance of any part of this Agreement (other than obligations to make money payments,
reimbursements or issue credits) resulting from any cause beyand the reasonable control of such
Party, including acis of nature, acts of God, acts of civil or military authority, any law, order,
regulation or ordinance of any government or legal body, embargoes, epidemics, wat, terrorist acts,
riots, insurrections, fires, explosions, earthguakes, nuclear accidents, floods, work stoppages, power
blackouts, or unusually severe weather. [fa Force Majeure Event shall occur, the Party affected shall
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of
inception and expected duration of such Force Majeure Event, wherenpon such obligation or
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performance shall be suspended to the extent such Party is affected by such Force Majeure Event
during the continuance thereof and/or be excused from such performance (and the other Party shall
likewise be excused from performance of its obligations to the extent such Party’s obligations related
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform
with dispatch once the causes are removed or cease. In the event of any such excused delay in the
performance of a Party’s obligation(s) under this Agreement, the due date for the performance of the
original obligation(s) shall be extended by a tenm equal to the time lost by reason of the delay and by
a reasonable amount of time required to reconstruct network infrasipgdgiare or of the components
thereof. Upon the elimination of the delaying condition and to the eg##nt theelaying condition was
equally applicable to its own operations, the delaying Party gerform its obligations at a
performance level no less than that which it uses for its oyff
performance delay or failure by CBT caused by the force mik
performance in a nondiscriminatory manner, and CBT agrees not to fav
Telecommunications Services above that of INTRADO COMM.

» 0wl restoration of

316 Governing Law.

This Agreement shall be gove
insofar as state law may control any asp
State of Ohio shall govern, without refe

ged by and construed in accordance with the Act, except
is Agreement, in which case the domestic laws of the
onflict of law provisions.

31.7 Taxes.

31.7.1 Each Party purchasing Rervices hereunder shail pay or otherwise be
responsible for all federal, state, or local sales, e, excise, gross receipts, transaction ot similar
taxes, fees or surcharges levied against or upon sucEfflirchasing Party (or the providing Party when
such providing i$ perrmtted to pass along to the purchasing Party such taxes, fees or

- ' any tax on either Party's corporate existence, status or income. Whenever

all be bitled as a separate item on the invoice. To the extent a sale is
urchasing Party shall fumish the providing Party a proper resale tax
zed or required by statute or regulation by the jurisdiction providing
fire to timely provide said resale tax exemption certificate will result
e to the purchasing Party for any charges invoiced prior to the date
mished. To the ¢xtent that a Party includes gross receipts taxes in

31.7.2 The Party obligated to pay any such taxes may contest the same in good faith,
at its own expense, and shall be entitled to the benefit of any refund ot recovery; provided that such
contesting Party shall net permit any lien to exist on any asset of the other Party by reason of such
contest. The Party obligated to collect and remit shall cooperale in any such contest by the other
Party. As acondition of contesting any taxes due hereunder, the contesting Party agrees to be liable
and indemnify and reimburse the ather Farty for any additional amounts that may be due by reason of
such contest, including any interest and penalties.
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31.8 Nom-Assignment. Neither Party may assign or transfer (whether by operation of law
or otherwise) this Agreement {or any rights or obligations hereunder) to a third person without the
prior written consent of the other Party; provided that each Party may assign or transfer this
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice o the
other Party of such assignment or transfer; provided, further, that such assignment is not inconsistent
with Applicable Law or the terms and conditions of this Agreement. No assignment or delegation
hereof should relieve the assignor of its obligation under this Agreement. Any attempted assighment
or transfer that is not permitted is void ab initio. Without limiting the generality of the foregeing,
this Agreement shall be binding upon and shail inure to the beneflf the Parties’ respective
successors and assigns and the assigning Party will remain liakl§ it performance of any
assignee.

31.9 Non-Waiver. No watver of any provisiongf i and no consent to any
default under this Agreement shall be effective unle : '

executed by or on behalf of the Party apainst who ed. Failure of
either Party to insist on performance of any term g i ercise any
night or privilege hereunder shall not be construed 3 1 inqussnment of such
term, condition, right or privilege.

31.10 Notices. Notices given b under ﬂ'llS Agreement shali be
in writing (unless specifically provided othigg WitRherci SR

by this Agreement to be delivered to another@
personally, (b) delivered by EXpess delivery %
posiage prepaid, retum TecHE

contact shall be (a) delivered
tified mail or first class U.S. mail

Parties:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 121-850
P.C. Box 2301

Cincinnati, Ohio 45202-2301
Attn: Vice President & General Manager - Carrier Services
Facsimile: (513) 241-8735
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with a copy to:

Cincinnati Bell Telephone Campany
221 E. Fourth Street, 103-1290
Cincinnati, Qhio 45202-2301

Atin: General Counsel

Facsimile: (513) 397-9557

or to such other address as either Party shall designate by proper
required in order to commence any time periods in this Agreemen

Party. r

3 Actual notice will be
ch require notice to the other

31.11 Publicity and Use of Trademarks or Jervi either Party nor its
subcontractors or agents shall use the other Party's 0oy logos or other
proprietary trade dress in any advertising, press releg; : erials without
such Parly's prior written consent, except as pe ket shall either
Party mischaractenize the contents of this Agreement g A ag¥ representation
to a govemmental entity or member thereof. 4

3L.12 Nonexclusive Dealings. i ot prevent either Party from
providing to or purchasing services fro 3 it obligate either Party to

3113 Section 2%

31.] with their respective obligations under Section
252(i) of the Act. 5

cswDisclaimer of Agency. This Agreement is for the
itted assigns, and nothing herein express or implied shall
create or be construed to create ffd-party beneficiary rights hereunder. Nothing in this
Agreement shall constitute one Party g8 the legal representative or agent of the other Party, nor shali
a Party have the right or authority to assume, create or incur any liabiiity or any obligation of any
kind, express or implied, against or in the name or on behalf of the other Party, unless otherwise
expressly permitted by such other Party, No Party undertakes to perform any obligation of the ather
Party, whether regulatory o1 contractual, or to assume any responsibility for the management of the
other Party’s business.

31.14 No Third Pa
sole benefit of the Parties and th

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any
Intellectual Property right (other than the limited license to use same consistent with the terms,
conditions and restrictions of this Agreement} is granted by either Party or shall be implied or arise
by estoppel with respect to any transactions contemplated under this Agreement.

31.16 Survival. The Parties' obligations under this Agreement, which by their nature are
intended to continue beyond the termination or expiration of this Agreement, shall survive the
termination or expiration of this Agreement, including Articles XX, XXT, XXTII, XXV and XX VI
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and Sections 3.8.4, 4.7.1.1,4.7.1.2, 6.5, 10.11.3, 12.5, 16.16, 16.18, 28.1, 28.2, 28.3, 31.7, 31.11 and
31.14.

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific
Interconnection and access to unbundled Network Elements and compensation amangements
between the Parties. This Agreement does noi obligate either Party to provide arrangements not
specifically provided herein.

31.18 Counterparts. This Agreement may be executed inan
of which shall be deemed an ariginal; but such counterparts sha
same instrument.

gher of counterparts, each
Fether constitute one and the

pproved by
arty does not

Agreement has been approved pursuant to 47 U.S.C. §252(eX(1) or has been deeRg
operation of {aw pursnant to 47 U.S.C. §252(c)(4). By signing this Agreement, J
waive its right to pursue such a challenge.

31.20 Entire Agreement. Thd
Exhibits, tariff provisions referenced herefj documents or instruments referred to herein,
which are incorporated into this Agreem ence, constitute the entire agreement
between the Parties with respect to the subje ¢ #iseding all prior understandings,
proposals and other co
additional to or diffe :
Party'’s form do orders, qud
communications, This : only be m

Party.

ent that may appear subsequently in the other
s, acknowledgments, invoices or other
ied by a writing signed by an officer of each

arties have caused this Agreement to be executed as of thus
52007,

INTRADOC CO i CINCINNATI BELL TELEPHONE
COMPANY LLC
By: By:
Printed: Prinfed: Susan J. Maggard
Title: Title: Vice President & General Manager
- Carrier Services
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SCHEDULE 1.2
DEFINITIONS
“9.1-1" means the services described in Section 3.8.

“Acceptance Testing” shall be defined as the joint testing between CRBT’s technician and
INTRADO COMM’s designated test representative for the purpose of verifying Continuity.

“Access Toll Copnecting Trunks™ is as defined in Secti

the Telecommunications Act of 1996, and as from time t
rules, regulations and applicabie orders of the FCC or

“ADSL” or “Asymmetrical Digital Subsc
which transmits an asymmetrical digital signal using o

. 'z document, published by Bellcore as
gdustry standard for message recording.

fime interpreted N

dhe duly $hthorized mles and regulations of the FCC or the Commission
having authority to Yot

the Act within its state of jurisdiction.

“As Described in the Act” means as described in or required by the Act and as from time
to time interpreted in the duly authorized rules and repulations of the FCC or the Commission
having authority to interpret the Act within its state of junisdiction.

“Awtomatic Location Identification” or “ALI” means a feature by which the service
address associated with the calling party’s listed telephone number identified by ANI, as defined
herein, is forwarded to the PSAF for display. Additional telephones with the same number as the
calling party’s, including secondary locations and off-premise extensions, wilt be identified with
the service address of the calling party’s listed number.
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“Automatic Number ldenilfication” or “ANI” means a multifrequency or CCS7 Feature
Group D signaling parameter which refers to the number transmitted through a network
identifying the billing number of the calling party. With respect to £9-1-1, “ANI” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Control Office and to the PSAP display,

“Autoematic Route Selection” or “ARS” means a service feature associated with a
specific grouping of lines that provides for autoratic selection of the J@hst expensive or most
appropriate transmission facility for each call based on criteria progéfnme® into the system.

“Belicore” means Bell Comnunications Rescarch, Ingg

“Bill Date” means the date that a bill is issued LgifiRg

“Binder” or “Binder Group” means co Jr
groups of 23, 50 or 100.

“BLV/BLVI Traffic” means an operator service 2 _
busy status of or requests an interruption of a call on another &
Service line.

which the caller inquires as to the
mer’s Tetephone Exchange

“Business Day” means Monday through Friday excluding the following holidays: New
Years Day (or closest w esident’s Day, Good Friday, Memorial Day, independence
Day (or closest weeld gy, Thanksgiving Day, Day afier Thanksgiving, and Christmas

“Bona Fide Requf esc described on Schedule 2.2.

“Calling Party Numbe
(“CCIS™) parameter which refers t
calling party.

v CPN” is a Common Channel Interoffice Signaling
erflimber transmitted through a network identifying the

“Carrier of Record™ is as defined in Section 16.11.3.

“CABS” means the Carrier Access Billing System which is contained in a document
prepared under the direction of the Billing Committee of the OBF. The Carrier Access Billing
System document is published by Bellcore in Volumes {, 1A, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872,
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and containg the
recommended guidelines for the billing of access and other connectivity services.

“CCS8"” means one hundred (100) call seconds.

“Central Office Switch” means a switch used to provide Telecommunications Services,
including:
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(a) “End Office Switches,” which are used to terminate Customer station Loops
for the purpose of [ntercommection to each other and to trunks; and

(b)“Tandem Office Switches” or “Tandems,” which are used to connect and
switch trunk circuits between and among other Central Office Switches.

A Central Office Switch may also be employed as 2 combmahon End Office/Tandem
Office Switch. 8

“Centrex” means a Telecommunications Service assoc
lines that uses Central Office switching equipment for call rg
calls and to provide many private branch exchange-like feguig

ith a specific grouping of
ndle direct dialing of

BWARS™ is As Defined in the Act.

Wattaching, or otherwise linking of an unbundled
unbundled network elements, to one or more facilities or
Beaflons carrier has obtained at wholesale from CBT, or the
ent, or a combination of unbundled network elements,

“Common Chjflinel Interoffice Signaling” or “CCIS”™ means the signaling system,
developed for use befween switching systems with stored-program control, in which all of the
signaling information for one or more groups of tumks is transmitted over a dedicated high-speed
data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS
used by the Parties shall be Signaling System 7 {387).

A “Conditioned Loop™ is a copper loop from which load coils, bridge taps, low-pass filters,

range extenders, and similar devices that carriers use to improve voice transmission capability have
been removed. A conditioned copper loop will meet basic electrical standards such as metallic
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connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
ot excessive bridged tap (bndged tap in excess of 2,500 feet in length).

“Continuity” shall be defined as a single, uninterrupted path along a circuit, from the
demarcation point at the customer premises to the horizontal side of the Main Distribution Frame
{MDF).

“Contract Month” means a calendar month (or portion thereof) during the term of this
Agreement, Contract Month 1 shall commence on the first day of the calendar month

“Control Office” means the Ceniral Office pff
ES-1-1 calls. The Control Office controls switc
provides the Selective Routing, feature, standa
and certain maintenance functions for each PSAP.

“Co-Carrier Cross Connectioiig
at the Digital Signal Cross Connect, Mai
the same building as the Collocation space ¥
the equipment of 2 third-party collocated Tel
facilities of the other Party

$W Party’s equipment and (ii)
Tier or the equipment or

“Customerz i r business that subscribes to
Telecommunications :

Sataining the names, the telephone numbers,
s within a defined geographical area, except to the extent
fisted in a directory.

. R Address Information” or “CNA™ means the name, service
address and 1@ of a Party’s Customers for a particular Exchange Area. CNA
includes nonpubRglied listipl, coin telephone information and published listings.

“Customer Piifirietary Network Information” or “CPNI” is As Defined in the Act.
“Customer Usage Data” is as defined in Section 10.16.1.
“Dark Fiber” is defined as unused fiber through which no light is transmitted, or
installed fiber optic cable not carrying a signal. [t is “dark™ because it is sold without light

communications transmission. The carrier leasing the fiber is expected to put its own electronics
and signals on the fiber and make it “light”.
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“Data Management System” or “DMS” means a system of manual procedures and
computer processes used 1o create, store and update the data required to provide the Selective
Routing (“SR™) and ALI features.

“Delaying Event” means (a} any failure of a Party to perform any of its obligations set
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (i)
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any
underforecast by INTRADO COMM for Network Elements or Intercontiection trunks that is off
by more than twenty percent (20%) or (c) any Force Majeure Event.

“Delivery Date” is as defined in Sections 12.12.5 and 12.14.3.

“Deployment practices” refer to practices addrag
is deployed in a manner that safeguards spectrum g
among technologies where they conflict with eacj

fhow an advanced services technology
patibility, and to guidelines for choosing

“Puerivative Information” is as defined in Secih

“Dasipnated F-911 Service Provider”is a telecommt

ions provider designated by the
duly authorized E911 Authority to provide 911 services to PSAPSRE i

jurisdictional serving area.
“Dialing Parity” i5 As Defined in the Act.

hns one of several transmission rates in the time-division

githe 64 kbps zero-level signal in the

' means the 1.544 Mbps first-level signal in the
time-division muitiplexing hierarchy of the telephone

3" or “DS3” means the 44.736 Mbps third-level in the
: grarchy. In the time-diviston multiplexing hierarchy of the telephone
network, D53 is defingd as the third level of multiplexing.

“Digital Subscriber Line” (“DSL”) describes various technologies and services. The*x” in
“xDSL” is a place holder for the various types of DSL services, including, but not limited to ADSL
(Asymmetric Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN
Digital Subscriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital
Subscriber Line), VDSL (Very High-Speed Digital Subsctiber Line), and RADSL (Rate-Adaptive
Digital Subscriber Line).
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“Digital Subscriber Line Access Multiplexer” (“DSLAM?™) is a piece of equipment that
links end-user DSL connections to a single high-speed packet swilch, typically ATM or IP.

“Directory Listings™ refers to subscriber information, including but not limited to name,
address and phone numbers, that is published in any media, including but not limited {0
traditional white/yellow page directaries, specialty directories, CD ROM and other electronic
formats.

“IMsclosing Party” is as defined in Section 20.1.1.

“Diispute” is as defined in Section 28.3

“Disputed Amounts” is as defined in Section 28

“Enhanced Extended Link™ og, i nhinations of loop and ransport
unbundled network elements.

0 pletion of 9-1-1 calls via
ification {ANI), Automatic

“Enhanced 9-1-1 (£9-1-1) Service
dedicated trunking facilities and includes A
Location Identification (4, B

rate scheduleis in e

“Exchanpe Message Record” or “EMR” means the standard used for exchange of
Telecommunications message information among Telecommunications providers for billable,
non-bitlable, sample, settiement and study data. EMR format is contained in Bellcore Practice
BR-010-200-010 CRIS Exchange Message Record.

“FCC” means the Federal Communications Commission.

“Fiber-Based Collocator” means any carrier, unaffiliated with CBT, that maintains a
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collocation arrangement in a CBT wire center, with active electrical power supply, and operates a
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation
arrangement within the wire center; (2) leaves the CBT wire center premises; and {3) is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall
collectively be counted as a single fiber-based collocator.

“Fiber-Meet” means an Interconnection architecture method ydiereby the Parties
physically Intercannect their networks via an optical fiber interfaced#S oppesed to an electrical
interface) at a mutually agreed-upon location, at which one Pa
begins and the other Party's responsibility ends. :

which transmits up to a DS1-level signal,
Quartenary (“2B1Q"), Carrierless AM/PM
(“3B10”).

A raffic” is defined in FCC’s Order on Remand and Report and
P8 and 99-68, Paragraph 44, released on April 27, 2001 and
includes exchange Fused for Information Access Traffic.

“Information Service Traffie” means Local Traflic or IntraLATA Toil Traffic which
originates on a Telephone Exchange Service line and which is addressed to an information
service provided over a Party's information services platform (e.g., $76).

“Initial Billing Company” or “IBC” means the Local Exchange Carrier which provides
the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
INTRADO COMM is the [BC.

“Initial Term” is as defined in Section 21.1.
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“Inside Wire™ means all loop plant owned by CBT on end-user customer premises as far
as the point of demarcation, including the loop plant near the end-user customer premises.

“Insufficient Capacity” is as defined in Section 16.1.2

“Integrated Digital Loop Carrier” means a subscriber loop carrier system that is
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which
integrates within the Central Office Switch at a DS1 level.

“Integrated Services Digital Network™ or “ISDN means a switched network service
that provides end-to-end digital connectivity for the simultancous transmission of veoice and data.
Basic Rate Inierface-ISDN {BRI-ISDN) provides for a digital transmissien of two 64 Kbps
bearer channels and one 16 Kbps data channel (2B+D) 407 %,

“Imtellectual Property” means copyrightyig Hemarks, trade-secrets, mask
works and all other intellectual property rights. ;

“Interconnection” is As Defingd in the Act.

“Line Cond " means the removal from the loop of any devices that may diminish
the capability of the g to deliver high-speed switched wireline telecommunications capability,
including xDSL service, Such services include but are not limited to, bridge taps, low pass
filters, and range extenders.

“Line Information Data Base(s)” or “LIDB” means one or all, as the context may
require, of the Line Information Data Bases owned individually by ILECs and other entifies
which provide, among other things, calling card validation functionality for telephone line
number cards. A LIDB also contains validation data for collect and third number-billed calls,
which include billed number screening.

Sch.12-8



Intrade Draft 4.21-08
For Discugsion Purposes Ouly
“Listing Update{s)” means information with respect to Customers necessary for
Publisher to publish directories under this Agreement in a form and format acceptable to
Publisher. For Customers whose telephone service has changed since the last furnished Listing
Update because of new instatlation, disconnection, change in address, change in name, change in
non-listed or non-published status, or other change which may affect the listing of the Customer
in a directory, Listing Updates shall also include information necessary in order for Publisher to
undertake initial delivery and subsequent delivery of directories, including mailing addresses,
delivery addresses and quantities of directories requested by a Customer. In the case of
Customers who have transferred service from another LEC to INT COMM without
change of address, Listing Updates shall also include the Custom o listed telephone
number and former LEC, if available. Similarly, in the case of ers who have transferred
service from INTRADO COMM to another LEC, Listing U Iso include the
Customer's refermal telephone number and new LEC, if avai

provide for the termination of Local T i .' affic and Intral ATA Toll
traffic. ;

“Local Loop ™ or “Leop” is defined %

ity between a distribution
frame (or its equivalent) ; marcation point at an end-user
customer premises, inglifding T8 ' 2\ . The local Joop network element
includes all feature i ' iliti ch transmission facility, including the
Meiwork Interface ot and capabilities include, but are not
limited to, dark fiber, atta fhose electronics used for the provision of
advanced g e Access Multiplexers), and line conditioning.
The lo ited to, DS1, DS3, fiber, and other high capacity loops.

Telecom ati i 0 tetain, at the same location, existing telephone numbers without
impairment oRgiali abiity, or convenience when switching from one Telecommunications

telecommunications farrier other than a CMRS provider, except for telecommunications traffic
that is interstate or intrastate exchange access, information access or exchange services for such
access; or (2) telecommunications traffic exchanged between a LEC and a CMRS provider that,
at the beginning of the call, originates and terminates within the same Major Trading Area, as
defined in 47 C.F.R. § 24.202(a).

“Logical Trunk Group™ means the total group or groups of individual interconnection
trunks which deliver traffic from ane Central Office Switch/Switching Center to another.
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“Loss” or “Losses” means any and all losses, costs {(including court costs), claims,
damages {including fines, penalties, and criminal or civil judgments and setilements), injuries,
liabilities and expenses (including attorneys' fees).

“Main Distribution Frame” means the distribution frame of the Party providing the
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching
system.

ghor transfer of existing

“Miake-Ready Work” means all work, including rearrangemg
M Attachmendts.

facilities or other chanpes required to accommeodate INTRADOQ C

“Master Street Address Guide” means a databasg
ranges within their associated communities defining Emergetg
associated Emergency Service Numbers (ESMs), and is used to €
and the display of appropriate emergency response agencies to the PSAP calF

pames and house number
i ones (ESZs) and their
kouting of E911 calls

“MECAB" refers to the Multiple Exchange Carrier Access Billing (MEC#B) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carmier Liaisog Comrmttee (CLC) of ihe Aliiance for
Telecommunications Industry SolutionsRERIS). The MECAB document published by Bellcore
as Special Report SR-BDS-000983 conta ommended guidelines for the billing of an
access service provided by two or more L. EC in two or more states within a
single LATA.

creby edeh Party bills the appropriate tariffed
dxchange Access Service.

“Meet-Poini Billing” means the procts
rate for its portion of a jointly provided Switched

“Mobile ere]ess Service” means any ma% :le wireless telecommunications service,
= ial mobile radio service.

Minimum Telephone Service Standards as contained in Chapter
e Code, as it may be amended from time to time.

fle Tariff” means that each Party will prepare and render its own
ith its own tariff for its portion of the switched access service.

“Network Interface Device™ or “NID” netwark ¢lement is defined as any means of
interconnection of end-user customer premises wiring to CBT’s distribution plant, such as a cross
connect device used for that purpose. This includes all features, functions and capabilities of the
facilities used to connect the loop to the premises wiring, regardless of the particular design of
the NID mechanism.

A “non-standard xDSL-hased technology” is a loop technology that is not presumed
acceptable for deployment.
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“Normal Business Hours” means 8:00 am. to 5:00 p.m., EST/EDT on Business Days.

“North American Numbering Plan” or “NANP” means the numbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and certain Cartbbean Islands. The
NANP format is a 10-digit number that censists of a 3-digit NPA code (commontly referred to as
the area code), followed by a 3-digit NXX code and 4-digit line number.

“Number Portability” is As Defined in the Act.

“NXX" means the three-digit code which appears as the ree digits of a seven-digit

telephone number.

“OBF” means the Ordering and Billing Forum g :

“Party’” means either CBT or INT! % gties” means CBT and
INTRADO COMM. - I

; pcol” or ” means an interface that uses a
protocol 1o retrievedl ther ALI system or from a dynamic ANI/ALIL
S8 e PSAP upon the answer of an E911 call.

R mber used for the routing and dynamic ALl
uring an E£9-1-1 call.

R’ or “PLU means a calculation representing the ratio of the

! hformation Access Traffic to the sum of the minutes of Local
Traffic and Infor¥ s Traffic plus the minutes of IntralLATA Toll Traffic sent over
gfks. PLU does not include directory assistance, BLV/BLVI Traffic,
tfic, Transit Calls and Exchange Access calls.

Information Service
“Physical Collocation” is as defined in the Act.
“PIC™" means primary Interexchange Carrier.

“Premises” is As Defined in the Act.

“Presurned acceptable for deployment™ is a loop technology that either complies with
existing industry standards, has been successfully deployed by another carrier in any state without
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significantly degrading the performance of ather services, or has been approved by the FCC, any
state commission, or an industry standards body.

“Primary Listing” means the single directory listing provided to Custorers by Publisher
under the terms of this Agreement. Each telephone configuration that allows a terminating cali
to hunt for an available line among a series of lines shall be considered a single Customer
entitled to a single primary listing,

sical fault test from the
actsss the circuit on the tip
; test will be known hereafter

“Proof of Continuity” shall be determined by performing
demarcation poini to the horizontal side of the MDF by providing a
and ring, and registering whether it can be received at the far endg
as “Proof of Continuity” or “Continuity Test.” &

“Proprietary Information” is as defined in SegfioWg04.1.

calls originating in a given area. A PSAP may He doti

Fimary nd

refers to the order in which calls are directed for answeltg PSAPs respand first;
Secondary PSAPs receive calls on a tragsfer basis only, anSggmerally serve as a centralized
bz are staffed by employees of

by employees of a

ce. The Rate Center is the finite geographic
Frhich is used by that LEC to measure, for billing
sion services associated with the specific Rate Center;

: the boundaries of an Exchange Area as defined by the

“Reciproca Fensation” is As Described in the Act.

“Referral Adfnouncement” is as defined in Article XXX.

“Renewal Term™ is as defined in Section 21.1.

“Resale Listing(s)’ means a list containing the names, the telephone numbers, addresses
and zip codes of Customers of INTRADO COMM within the defined geographic area, except to
the extent such Customers of INTRADO COMM have reguested not to be listed in a directory.

“Resale Services” is as defined in Section 10.3.
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“Resale Tariff’ is as defined in Section 10.11.2.

“Routing Point” means a location which an LEC has designated on its own network as
the homing (Touting) point for inbound traffic to one or more of its NPA-NXX codes. The
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR
795-100- IGU (the “RP Practice™), the Routmg Pomt (referred to as the “Rating Point” in such

with (x)MD in positions 9, 1 and 11, where (x) may be any,
Routing Point must be located within the LATA in which the%
located. However, Routing Points associated with each NPA-N° e the same as thc

to each unique and separate Rate Center; provided oniy that the Routing Point aS&k
given NPA-NXX must be located in the same LATA as the Rate Center associateg
NPA-NXX.

“Selective Router and/or “91 1 iRy
software and data necessary to route a 91 1§
typically based upon the number and locatid
delivery of the voice call with ANI io the profe

a feature hat routes a 911 call from the
%P based upon the identified number of the

“Selective Routing” and/or “SR”
Selective Router to the designated primary P
calling party,

gency” means the public agend¥, the State or any local government unit or
it which has the authority to provide police, fire fighting, medical or other

B has requested the local telephone company to provide an E9-1-1

e for the putpose of voice-reporting emergencies by the public.

> or “SCP” is As Defined in the Act.

¥ a telecommunications link from the Central Office terminating at
the PSAP.

“Shared Tenfint Service Agreement” means the provision of centralized
Telecommunicatiens Services to tenants within the same building or 2 complex of buildings.

“Signaling End Point” or “SEP” means a signaling point, other than an STP, which
serves as a source or a repositary for CCLS messages.

“Signal Transfer Point” or “STP” is As Defined in the Act.
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“Significantly degrade” means an action that noticeably impairs a service from a user’s
perspective.

“Spectrum compatibility” means that energy that transfers into 2 loop pair, from
services and transmission system technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Spectrum management” refers to foop plant administration, such as binder group
management and other deployment practices that are designed to resu}y
compatibility, preventing harmful interference between services Wlogics that use pairs
in the same cable.

A “Splitter” is a device that divides the data and i rrently moving
across the loop, directing the voice traffic through copps

traffic through another pair of copper tie cables to
packet-switched network. The Splitter may be d

“Subloep” is a network elemen},
feasible to access at terminals in CBT 5 (isi i ide wire. An accessible
terminal is any point on the loop where tei #or fiber within the cable
without removing a splice case 1o reach the'y points may include, but
are not limited to, the pole or pedesral, the n
the single point of interc \
feeder distribution integt
rules at §§ 51.321-34

" means the Local Exchange Carrier which
Fvices in cunnecuon w1th Feature Group Bo:D

nmary Usage Data™ means a category 1150XX record as defined
in the EMR Bellc e BR 010-200-010.

“Switched Efchange Access Service” means the offering of transmission or switching
services to Telecommunications Carriers for the purpose of the origination or termunation of
Telephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature
Group B, Feature Group D, 800/883 access, and 900 access and their successors or similar
Switched Exchange Access Services.

“Swlitching Center” serves as a Routing Point for Switched Exchange Access and
Interconnection Access Service.
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“Synchronaus Optical Network” or “SONET” means an optical interface standard that
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84
Mbps {(OC-1/STS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs.

“Technical Reference Schedule” is the list of technical references set forth in
Schedule 2.3.

“Technically Feasible Peint” is As Described in the Act.

“Telecommunications” is As Defined in the Act.

“Telecommunications Act” means the Telecommunjgde of 1996, and as from
time to time interpreted in the duly aathorized rles and rgg i

Telecommunications Service offering, including £ i fffered only to agpecific
category of subscribers. y

“Telecommunications Carrier §§

“Telephone Toll Service”

,}_‘_--;. Pefined in the Act.

The “Triennial Review Order” or “TRO"” means the Federal Communication
Commission’s Report and Order and Order on Remand and Further Notice of Proposed
Rulemaking in CC Docket Nos. 01-338, 96-98, and 98-147, adopted February 20, 2003, released
August 21, 2003 and effective October 2, 2003,

The “Triennial Review Remand Order” means the Commission’s Order on Remand in
CC Docket Nos. 01-338 and 04-313 (released February 4, 2005).

“Unauthorized Switching” is as defined in Section 10.11.2.
“Yirtual Collacation” is As Defined in the Act.

“Wholesale Resale Services” is as defined in Section 10.1.
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“Wire Center” means the Premises of a Party at which all Customer Loops within a defined
geographic area are converged. Such Loops may be served by one (1) or more Central Qffice
Switches within such Premises. The Wire Center serves as a Routing Point for Switched
Exchange Access Service.

“Withdrawn Services” is as defined in Section 10.3.2. In CBT terminology, Withdrawn
Services means_Grandfathered and Scheduled to be Withdrawn.

“xDSL Capable Loop” is a loop that a INTRADO COMM

huse o deploy xDSL
technologies. "
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1 SCHEDULE 2.1

IMPLEMENTATION SCHEDULE

OHIO
1. Interconnection
LATA CBT INTRADO COM] %, Interconnection
Interconnection Point | Interconnectiol Activation Date
922 CNCNORWSO03T T TBD
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SCHEDULE 2.2
BONA FIDE REQUEST PROCESS

1. Any request for Interconnection, services or access to any Metwork Element(s) that is not
already available as described herein shall be treated as a Request under this Schedule,

2. CBT shall use this Schedule to determine technical feasibility of the requested

3 A Request shall be submitted in writing and shall, at gffuni
description of each requested service, network element ogg
interface specifications; (c) a statement that the inte
be used to provide a telecommunications service;

location(s) requested.

CBT shall acknowledge its receipt
plisnce with Section 3 above,
of any missing information
éis of the Request

4, Within three (3) Business Days of receipt of Reg
and shall have completed its review of the Request for init
In its written acknowledgment, CBT shall advise INTRADO
reasonably required in order for CBT to complete its prelimina
described in Section § below,

3. Unless otherwise 3
receipt of the Reques
Request. The preljl
service or network ele c
CBT believes it is required¥
1996. Such preliminary anal

writing by the Parties, within fifteen (15) Business Days of its

vide INTRADO COMM a preliminary analysis of the

hall specify whether or not the requested interconnection,

i1 the Request is technically feasible and whether or not
gaugst pursuant to the Telecommunications Act of

ng and set forth the basis for CBT's conclusions.

6. Unless otherwise agreed to DigRim#Parties, as soon as feasible, but not more than thirty
(30) days after CBT notifies INTRALF COMM that the Request is technically feasible, CBT
shall provide INTRADO COMM a firm price quote and availability date for such development
(“Bona Fide Request Quote”™). For Bona Fide Requests that involve either: (i) combinations of
standard offerings or (ii} individual customer arrangements that do not require alterations not
otherwise performed for individual

customer arrangements (“Standard BFR, Request”™), for CBT retail Customers, CBT shaill provide
a Bona Fide Request Quote within such thitty (30)-day period. For all other Bona Fide Requests
{“Non-standard BFR Request™), CBT shall provide a Bona Fide Request Quote as soon as
feasible, but in any event not mare than ninety (90) days from the date CBT notifies INTRADO
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to INTRADO COMM shall include, at INTRADO COMM’s option, either (a) the applicable
rates (recurring and nonrecurring) of the requested Interconnection, Network Element,
Combination or Customized feature, capability or functionality, which rates shall include the
reasonable amortized costs of development of such Interconnection, Network Element,
Combination or customized feature, capability or functionality ar (b) the reasonable costs of
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development of the Interconnection, Network Element, Combination or customized feature,
capability or functionality listed as a separate charge and the applicable rates (recurmng or
nonrecurring for such Interconnection, Combination or customized feature, capability or
functionality.

7 Within thirty (30) Business Days of its receipt of the Request quote, INTRADO COMM
must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution section
of the Apreement.

to address similar
urrently requested BFR.

8. CBT will utilize information from previously developed B
arrangements in order to atiempt to shorten the response times

9, In the event of a dispute under this Schedule, the
Commission resolutian of the dispute, with a request tg
resolve any pricing or provisioning dispute within

INTRADO COMM’s BFR. '

expedited
he Commission

10. INTRADO COMM may cancel its bona fide reqBgsifit any time. However, if INTRADO
COMM cancels its bona fide request order after it confirm order, INTRADO COMM shall
pay the reasonable and demonstrable cod@Emrocessing and/a ementing the bona fide
request up to the date of cancellation.
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SCHEDULE 2.3

TECHNICAL REFERENCE SCHEDULE

The technical references listed in this schedule represent practices, procedures, service
specifications, and equipment specifications related to various telecommunications services,
network elements, and other equipmens. This list is not intended to be all inclusive.

Some of the Technical References contained herein represent technic
for manufacturers and developers of hardware and software relate
Industry. As such, they do not apply directly to CBT.

ecifications intended

CBY deploys in its network commercially available hard i CBT makes a
reasonable attempt to assure that such hardware and 5 . ith%gistry standards but
makes no guarantee of compliance. :

CBT may nof have available all of the options indicatéyg e : ing® herein.

Unbundled Metwork Elements
Unbundl Tran:

ANSIT1.413-1995 Specig :
ANSI T1.403-1989, jon, DS1 Metallic Interface Specification

Bellcore TR-NWT, Requirementgfor ISDN Basic Access Digital Subscriber
Lines :
ANSITI. 102- or Telecommunication - Digital Hierarchy -

Loop Carrier System General Requirements, Objectives and Interface,
Plssuc 1, September 1995

Bellcore ntegrate
GR 303-COR

Local Switching

Bellcore FR-NWT-000064 (Local Switching Systems (General Requirements)
Bellcore GR-1432-CORE (TCAP)

Bellcore GR-905-CORE (ISUP)

Bellcore GR-142%-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DS1)

Bellcore GR-1428-CORE (Toll Free Service)
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Bellcore GR-1397-CORE (Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE (Advanced Intelligent Network)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Contro] Point (SCPYAdjunct Interface Generic
Requirements

TR-NWT-001284, AIN 0.1 Switching System Generic Requirements

SR-NWT-002247, AIN Release 1 Update

ANSI standards €.931, Q.932

Bellcore TR-NWT-08

Bellcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Dedicated and Shared Transport

ANSITI.101-1994, American Mational Standard for Sis:
Interface Standard Performance and Availabili
ANSITI.102-1993, American Naticnal Standard for Telech
Electrical Interfaces :
ANSITI1.105-1995, Ametican National Standard for Telecomm i6ns - Synchronous Optical
Network (SONET) - Basic Description including Multipley®iructure, Rates and Formats
ANSIT1.105.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network - Automatic Protection Switching
' ational Standard for Telecommunications -Synchronous
Payload Mappings
ional Standard for Telecommunications-Synchronous
gtork Interfaces
gindard for Telecommunications-Synchronous
itter at Network Interfaces -DS1 Supplement
8] Standard for Telecommunications -Synchronous

Bhications - Synchronization

unications - Digital Hietarchy -

ANSITI.105.0 4§
Optical N ONET) - Physical Layer Specifications

ANSIT1.106-1988, Ajflerican National Standard for Telecommunications - Digital Hierarchy ~
Optical Interface Specifications (Single Mode)

ANSET1.107-1988, American National Standard for Telecommumications - Digital Hierarchy -
Formats Specifications

ANSI[ T1.107a-1990, American Nationai Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (D53 Format Applications)

ANSIT1.107b-199], American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications

ANSITI1.117-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (SONET) (Single Mode - Short Reach)
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ANSIT1.119-1994, American National Standard for Telecommunications - Synchronous Optical
Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAM&P) Communications

ANSIT1.119.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAME&P) Communications Protection Switching Fragment

ANSITL1.119.02-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAMEP) Communications Performance Monitoring, r___?=;“_,_

ANSI T1.231-1993, American National Standard for Telecommungi#faons * Digital Hierarchy -
Layer | In-Service Digital Transmission performance gyl

ANSI T1.404-1994, Network-to-Customer Installation - DS 3y @hierface  Specification

Bellcore FR-440 and TR-NWT-000499, Transport Syste g Ggeric Refenents (TSGR):

Common Requirements :
Bellcore GR-820-CORE, Generic Transmission Sug# : ance
Bellcore GR-253-CORE, Synchronous Optical N« e Generic
Criteria b, : o
Bellcore TR-NWT 000507, Transmission, Section 7, Issvg@§#fBellcore, December 1993). (A

Bellcore G‘R 82-CO
ANSIT1.111.2 -
ANSIT1.111.3

Interface Spccnﬁcauon Supporting Advanced Intelligent

\ ork Interface Specification (CCSNIS) Supporting Toll-Free Service

Inteltigent Network (AIN)

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network [nterface Specification (CCSNIS) Supporting Signaling
Comnection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP)

ANSI T1.111-1992, American National Standard for Telecommunications - Signaling System
Number 7 (557) - Message Transfer Part (MTP)

ANSI T1.111A-1994, American National Standard for Telecommunications - Signaling System
Number 7 ($57) - Message Transfer Part (MTF) Supplement
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ANSIT1.112-1992, American National Standard for Telecommunications - Signaling System
Number 7 (857) - Signaling Cannection Control Part (SCCP)

ANSIT1.1135-1990, American National Standard for Telecommunications - Signaling System
Number 7 (S57) - Monitoring and Mcasurements for Networks

ANSIT1.116-1990, American National Standard for Telecommunications ~ Signaling System
Number 7 {(§87) - Operations, Maintenance and Administration Part (OMAP)

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System
Number 7 (857} - Intermediate Signaling Network Identification (ISNI)

Bellcore GR-905-CORE, Common Channel Signaling Network Interfd#aSpecification
(CCSNIS} Supporting Metwork Interconnection, Message sfer Part (MTF), and
Integrated Services Digital Network User Part (ISDNUR

Bellcore GR-1432-CORE, CCS Network Interface Specificagl -
Connection Control Part (SCCP) and Transactiongapuhiliti jcation Part (TCAP)

GR-246-CORE, Bell Communications Research Spebiggtiongi®§jgnaling Systgh Number 7,
ISSUE 1 (Bellcore, December 1995)

GR-1432-CORE, CCS Network Interfagg Specificati [S) Supporting Signaling
Connection Control Part (SCCP R i Mililics Application Part (TCAP).
{Bellcore, March 1994) = -

GR-354-CORE, CCS Network Interface Sp pporting Line Information

Database (LIDB) Service 6, Issue |, Kgv. |
GR-1149-CORE, OSSGR Section 10 System
{Replaces TR-NWT-001149) ¥
GR-1158-CORE, OSSGR Section 22.3: Line Inf dgation Database 6, Issue (Bellcore, QOctober
1995) '
GR-1428- CO : CCS Network Interface Specifichtion (CCSNIS) Supporting Toll Free Service

GR-905-CORE S,
GR-1429-CORE

GR-2863-CORE
GR-2902-CORE

Performance Standards

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR)

Bellcore TR-NWT-000499, Issue 3, Rev 1, April 1992, Transport Systems Generic Requirements
{TSGR): Common Requirements

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers
Systems

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of
LATA Switching Systems Generic Requirements {LSSGR, FR-NWT-000064)

Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcore TR-NWT-(00509, December 1991, Generic Requiremenis and Objectives for Fiber In
The Loop Systems

GR-303-CORE, Issue 1, September 1995, Integrated Digital Loop Carrier System

Generic Requirements, Objectives and Interface

Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Section 5, Call Processing

Bellcore LSSGR TR-TSY-000511

Bellcore TR-NWT-001244, Clocks for the Synchron'

ANSITIL.105-1995 j

ANSI T1.512-1994 Network Performance - Poingé§
Voiceband Data Transmission Objectives

emyork; Common Generic Criteria

%e-Grade Special Access Network

Network Interface Device

Bellcore Technical Advisory TA-TSY-000%R0, “C8 'or Network Ground Wire™
Bellcore Generic Reqmrement GR-49-CORIR“Ge ;

em peneric requitements for Call Contral Using the Integrated

k User Part (ISDNUP), Bellcore, February, 1994

tem generic requirements for Interexchange Carrier

2 the Integrated Services Digital Network User Part (ISDNUP),
Bellcore, Feb , 1994

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994
Edition

ANSITI.1IH

ANSITI.112

ANSITIL.1I3

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTT), and
[ntegrated Services Digital Network User Part (ISDNUP)
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Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toll-Free
Service

Bellcare GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call
Management Services

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAFP)

ANSI T1.110-1992, American National Standard Telecommunications - Signaling System
Number 7 (5§57) - General Information;

ANSIT1.111-1992, American National Standard for Telecommuni
Number 7 (557} - Message Transfer Part (MTP)

ANSITI1.111A-1994, American National Standard for Teleco
Number 7 {887) - Message Transfer Part {MTP} Supgle

ANSI T1.112-1992, American Natiooal Standard for Tel icaty Signaling System

- Signaling System

ations - Signaling System

ANSI T1.113-1995, American National Standard WiBgling System
Number 7 {SS7) - Integrated Services Di i

nications - Signaling System
Number 7 {S87) - Monitoring ang
ANSI T1.116-1990, American National

ing Network Interface Specification

i ion, Message Transfer Part (MTP), and
Integrated Servil® :

Bellcore GR-954-CORE, tota peclficatucm {CCSNIS) Supporting Line

Cotlocation

Belicore Netwark Equipment Building Systems (NEBS) standards TR-EOP-000063

National Electrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, Issue 2 (Bellcore, January 1989)

TR-EQP-000063, Network Equipment-Building Systern (NEBS) Generic Equipment
Requirements, Issue 3, March 1988

Sch.23-6




Intrado Drafy 4-21-08
For Discussion Purpases Ouoly

TR-NWT-0008440, Supplier Support Generic Requirements (S5GR), (A Module of LSSGR,
FR-NWT-000064), [ssue | {Bellcore, December 1991)

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue t, Januvary 1993

Institute of Electrical and Electronics Engineers (JEEE) Standard 383, [EEE Standard for Type
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power
Generating Stations

National Efectrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for Sysig
Distribution, Issue 2 (Bellcore, January 1989)

TR-EQP-000063, Network Equipment-Building System (NEB
Requirements, Issue 3, March 1988

TR-EOP-000151, Generic Requirements for 24-, 48-, 130- anty -ntral Office Power
Plant Rectifiers, Issue 1 {Bellcore, May 1985) ,

TR-EOP-300232, General Requirements for Lead-Acid Storage Batteries, Isst
1983)

TR-NWT-0001 54, General Requirements for 24-, 48-, 130-, and 140- Volt Centrg?Uffice Power
Plant Control and Distribution Equipment, Issue 2 (Bellcore, January 1992)

TR-NWT-000295, [solated Ground Plaggs: Definition and Application to Telephone Central
Offices, Issue 2 (Bellcore, July 1%

TR-NWT-000340, Supplicr Support Gencg s
FR-NWT-000064), Issue 1 (Bellcor§

TR-NWT-001275, Central Office Environm®
Issue 1, January 1993

Underwriters' Laboratories Standard, UL 94

,ssembly and Cable

Belicare, June

i ements {85GR), (A Module of LSSGR,

geroval Generic Requirements,
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1.0

20

3.0

4.0

SCHEDULE 3.7
CBT INTERCONNECTION PERFORMANCE BENCHMARKS
Interconnection Performance Benchmarks

(A)  CBT shall, on a monthly basis, complete ninety percent (90%) of the eligible trunk
orders within the intervals set forth in Section 2.0 helow.

(B)  The following types of orders will be excluded fro medsurements: {1} at
INTRADQ COMM s request, the interval exceeds the d interval, (2) after the
order is submitted to CBT, it is changed or reschedulgf DO COMM, (3)
INTRADO COMM causes a delay in c0mpletmg the dje v other “Delaying

Event” as defined in the Agreement.

{C} The measurements described in p :
Interconnection Benchmarks in Schedule 3.7 % be | [erconnection
Performance Benchmarks for the purpose of dets g a Specrﬁed [nterconnection

Performance Breach per Sectio

Trunk Provisioning Intervals

Number of End Offi ice
Trunks Per Orde Interval
10 Business Days
10 Business Days
Negotiated
Negotiated
Measurement
¥ of 1% (0.005)
All Other Final Trunk Group Traffic 1% (0.01)
Trunk Restoral
Tyne of Qutage Interval
Service Affecting within | hour
Non-Service Affecting within 24 hours
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5.0  The Parties agree that additional Interconnection Performance Benchmarks may be agreed
upeon by the Implementation Tearn. However, if any additional Interconnection Performance
Benchmarks require a Party to maintain records which if it then does not maintain, the Party
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with
respect to such records.

6.0  Measurement of Blocking Standards shall be on a monthly basis, using the same:
methodology required for reporting blocking performance to the PUCO for MTSS reporting.

ony Interconnection
s Interconnection
§s under Section 17.2.

7.0  The measurements described in 3.0 - 5.0, abave, constitu
Performance Benchmarks in Schedule 3.7 which are to be incly
Performance Benchmarks for the purposes of delermining Sgiif
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20

SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format.
Each Connectivity Bill shall set forth the quantity and descripiion of each such service

provided and billed to INTRADO COMM. Forall Connechwty Charges billed ta
INTRADO COMM, CBT shall i,

2.1 indicate the state from which such charges were if
2.2
2.3

24

with INTRADO COMM collocation {e.g., costs associated with bu1ldmg e “cage’™)
2.5  provide thirteen (13) cha e aip ha/mumeric BANS, with only one BAN per staie

2.6  provide bills no later than fitg days from Bill Date.
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| SCHEDULE 6.0
MEET-POINT BILLING RATE STRUCTURE

A. Interstate access - Terminating to or originating from INTRADO COMM Cuslomers
served from an INTRADO COMM Switching Center.

Rate Element Billing Company

CCL
Local Switching
Interconnection Charge

Local Transport (Tandem)
Termination

Local Transport {Tandem)
Facility

“Sn NECA tarfif No. 4 filings
for each Party

Tandem Switching CBT
Entrance Facility CBT

RADOQ COMM Customers

Billing Company
INTRADO COMM
INTRADG COMM
INTRADO COMM

50% CBT
50% INTRADO COMM

This will be calculated based
on NECA tariff No. 4 filings
for each Party

Tandem Switching CBT

Entrance Facility CBT

Sch.6.0-1
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SCHEDULE 9.2.1

LOCAL LOOPS

CBT will provide unbundled loops in accordance with the fellowing procedures. Specifications for
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3
(the “Technical Reference Schedule™).

1.0

20

3.0

4.0

5.0

“Two (2) Wire Analog Voice Grade Loops”

1.1 Two (2) Wire Analog Voice Grade Loops are capgh
like services utilizing a copper pair or derived analogg

1.2 Two (2) wire Analog Voice Grade
conditioning options apply. Additional cog
functionality and price to the basic link. |

“Four Wire Analog Voice Grade Loop”

of supporting transmission of
fd terminates in a Four (4)-

voice grade signals using separate™
wire electrical interface at both end

T ine how the Basic two (2) wire Analog VG Link
LISDON BRI services.

4.1  Four {4) Wure 64-Kbps Digital Loops are capable of supporting the transmission of
digital signals up to 2 maximum binary information rate of a 64-Kbps and terminates in a
Four (4) Wire electrical interface at both the Customer premises and on the MDF in CBT's
Central Office.

“Four {4) Wire 1.544-Mbps Digital Loop”

5.1 Four{4) Wire 1.544-Mbps Loops are capable of supparting the transmission of digital
signals up to a maximum binary information rate of 1. 544-Mbps and terminates in a Four (4)
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central
Office.

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide INTRADO
COMM with nondiscriminatory access to a DS1 loop on an unbundled basis to any building

Sch.921-1
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6.0

7.0

not served by a wire center with at least 63,000 business lines and at least four fiber-based
collocators. Once a wire center exceeds both of these thresholds, no future DSI loop
unbundling will be required in that wire center. A DS! loop is a digital local loop having 2
total digital signal speed of 1.544 megabytes per second. DS1 loops include, but are not
limited to, two-wire and four-wire copper loops capable of providing high-bit rate digital
subscnber line services, including T1 services.

5.3 INTRADO COMM may obtain a maximum of ten {10) unbundied DS loops to any
single building i which DS1 loops are available as unbundl

“Two Wire xDSL Compatible Loop™

6.1 Two Wire xDSI. Compatible Loops are loops fro a custo
Central Office, using all copper facilities from the customer premises
Oftice. Such Two Wire xDSL Compatible Loops will be provided only W
unfetiered copper (¢.g., no load coils, no DAMLSs, no digital joop carrier sysig
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM’s
sole option and discretion. Thegparties acknowledge that INTRADO COMM may use a

ordde the performance of other services provided by
in CBT"s local service area. The Commission

M for Two Wire xDSL Compatible Loops the rate
Two (2) Wire Analog Voice Grade Loops plus qualification
plommission orders a rate for Two Wire xDSL Compatible

Office. SuchFour Wire xDSL Compatible Loops will be provided only where continuous,
unfetiered copper {e.g., no load coils, no DAMLSs, no digital loop carrier systems) is available
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM’s
scle option and discretion. The parties acknowledge that INTRADO COMM may use a
variety of xDSL technologies o pravision services using a Four Wire xDSL Capable Loop,
and that NTRADO COMM will, at its sole option and discretion, determine the services it
provides to its Customers over such a loop.
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8.0

9.0

7.2 INTRADO COMM may deploy such technologies over Four Wire xDSL Compatible
Loops provided by CBT as do not degrade the performance of other services provided by
CBT or other INTRADO COMM s operating in CBT’s local service area. The Commission
shall determine whether a technology degrades the performance of other services.

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification
and conditioning charges until the Commission orders a rate for Four Wire xDSL
Compatible Loops, at which point such ordered rates shall ap

“DS3 Loop”

8.1 ADS3 Loop provides for the communicatiogy . _ € censtomer designated

not served by a wire center with at least 38,000 B s lines and at least four fiber-based
collocators. Once a wire cen

unbundling will be required in

and  services, CBT shall providle INTRADO COMM with
ess to the time division multplexing features, functions, and
id loop, mcluding DS} or DS3 capacity (where impairment has been
unbundled basis to establish a complete transmission path between

access 1o all Teatures, functions, and capabilities of the hybrid loop that are net used ©
transmit packetized informatian.

9.3 Namowband services. When a requesting telecommunications carrier seeks access toa
hybrid loop for the provision of narrowband services, CBT may either:

(A) Provide noadiscriminatory access, on an unbundled basis, to an eatire hybrid
loop capable of voice-grade service (i.e., equivalent 1o DS0 capacity), using time

division multiplexing technology; or
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{B) Provide nondiscriminalory access to a spare home-tun copper loop serving that
Customer on an unbundled basis.
10.0  Fiber-to-the-home loops
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether

dark or lit, and serving a residential end user’s customer premises.

10.1 New builds. CBT is not required to provide nondiscrimin
home loop on an unbundled basis when CBT deploys such
previously has not been served by any loop facility.

ry access to a fiber-to-the-
40 a residential unit that

102.1 CBT must mamtam the x5SR : - _:. icular

10.2.2 If CBT maintains the existing copper loop
this Schedule, above, need not incur any expenses to ensye
loop remains capab
pursuant to tha

ant to Section 10.2.1 of
that the existing copper

of transmitting signals prior to receiving a request for access
, in which case CBT shall restore the copper loop to
request.

copper loop pursuant to Section 10.3 of this Schedule,
ERgAiccess to a 64 kilobits per second transmission

below, shall provi e
service over the ﬁber—tn—the-home loop on an unbundled

path capable of veice
basis.

10.3 Retirement of copper | - or copper subloops. Prior to retiring any copper loop or
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply
with:
{A)  The network disclosure requirements set forth in Section 251(c)(5) of the
Actand in 47 CF.R.§§ 51.325 through 51.335; and
(B)  Any applicable state requirements.

11.0 Loop Databases

14.1 CBT will provide to INTRADO COMM the same access as CBT’s retail customer
service representatives have to CBT’s laop or outside plant electronic databases, to the extent any
exist, for NTRADO COMM s use in its (i) preordering, and loop qualification, (i) ordering, (iii)
provisioning (iv) maintenance, and repair and (v) billing processes.
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14.2 All requests for Two and Four Wire xDS1. Compatible Loops will trigger a loop
characteristic information process. This loop charactenstic information process examines the
available loop facilities to the customer premises in question for information about the loop
facilities” physical characteristics. The loop characteristic information process shall examine all
availabie loop facilities with the goal of finding 2 Two Wire or Four Wire xDSL Capable Loop that
meets INTRADO COMM requirements. Until a mechanized process is in place for obtaining loop
characteristic information, if ever, all requests for loop characieristic informatien shall be submitted
to CBT on a manual basis. The qualification charge applies when CEERgpplies loop characteristic

information to INTRADO COMM.

143  If the result of the loop characteristic informy Diiacs indicates that the best
available loop meets the parameters for a xDSL Compa i & DO COMM will be so
notified. o)

144 Hthe results of the loop characteri
parameters for a Two Wire or Four Wire xDSL Co
notified.

g meets the

144.1 If no loop meetsy #avo Wire or Four Wire xDSL
Compatible Loop because of the existence i “
on the loop and said loop is less than e
equivalent in length, CBT shall, upon IN

Fwenty-six {26) gauge copper
est, remove all such intervening

he exmtence of load coils on the loop and said loop is less than
ty-six (26) gauge copper equivalent in length, CBT shall, upon
# remove all load coils in exchange for payment of the load coil removal
and provide such loop (o INTRADO COMM.

cighteen {18)%Hiy
INTRADO CO
charge by INTRAD

14.4.4 ~ If no existing loop meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18)
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of
INTRADGO COMM, remove bridged taps in exchange for payment of the bridged taps removal
charge by INTRADO COMM and provide such loop to INTRADO COMM.

14.4.5  If the results of the loop characteristic process indicate that no loop is less than eighteen
{18) kilofeet of 26 gauge equivalent length, INTRADO COMM will be so notified. If
INTRADO COMM still would like to purchase this loop, CBT will provide such a lcop.
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SCHEDULE 9.2.2
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

CBT will offer unbundled access to Metwork Interface Devices (“NID"). The NID is a Network
Element defined as any means of interconnection of end-user customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilities used to connect the loop to the
premises wiring, regardless of the particular design of the NID mec]

Schedule 9.5, Section 3.0, Network Interface Device Capability,
NID provisioning, Maintenance and control of premises (insig
Customer. Any conflicts between service providers for acggss &
resolved by the Customer. J

s additional information on
under the control of the
s inside wire must be

Sch.9.2.2-1
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SCHEDULE 9.24
INTEROFFICE TRANSMISSION FACILITIES

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular
Customer or carrier, or shared by more than one Customer or cartier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT.

For purposes of this Schedule 9.2.4, a route between two points {¢.g., wire center or switch “A” and
wire center or switch “Z”) may pass through one or more intermediate wire centers or switches (e.g.,
wire center or switch “X”}. Transmission paths between identical end points {(e.g., wire center or
switch “A™ and wire center or switch “Z") are the same Jfute " irrespective of whether they pass
through the same intermediate wire centers or switchegit ant®
1.0 CBT provides several varieties of unbundl terofficg Transmission Facilities:

vy K Dedicated Transport”) is a
e buildings via CBT transmission
COMM will Cross-Connect this
siiallyy Collocated in each Wire

1.1  Unbundled dedicated interoffice trans
dedicated facility connecting two CBT Central
equipment. In ¢ach Central Office building,
facility to its own transmission equipment (physically ofég
Center, or to other unbundled Network Elements pnm by CBT, to the extent the
requested combination is technically feasible and is cefisistent with other standards
established by the FCC and the Commission for the combination of unbundled Network
Elements. All apy gital Cross-Connect, multiplexing, and Collocation space charges

facility” is a dedicated facility connecting CBT's transmission
fice w:th INTRADO COMM’s transmission equipment in
s the purposes of pmvuhng Telecommunications

tandem switching

2.0  CBT shall afféer Interoffice Transmission Facilities in each of the following ways:
2.1 As a dedicated transmission path {e.g., DS1 and D83},
2.2 Shared Transport, as described in Section 1.3 above.

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing,
aggregation or other electronics.
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1.0

4.0

Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate):
3.1 The transmission path at the requested speed or bit rate.

3.2 The following optional features are available, if requested by INTRADCO COMM, at
additional cost:

3.2.1 Clear Channe! Capability per 1.544-Mbps (“DS

.7 bit strearn;
322 CBT-provided Central Office multiplexing
(2) DS3 to DS1 multiplexing; and €7

(b) DS to Voice/Base Rate/ 1288
multiplexing

Technical Requirements. This Section sets forth %
Transmission Facilities.

the entire designated

4.1  When CBT provides Ded :
Fated to INTRADO COMM-

transmission facility (e.g., DS1 2
designated traffic.

defay requirements specified for Customer Interface to
npections in the applicable technical references set forth

3, Interoffice Transmission Facilities shall, at a minimum, meet the
, jitter, and delay requirements specified for Customer Interface 1o

4.5  When requested by INTRADO COMM, Interoffice Transmission Facilities shall
provide physical diversity. Physical diversity means thal two circuits are provisioned in such
a way that no single failure of facilities or equipment will cause a failure on both circuits.

4.6  When physical diversity is requested by INTRADO COMM, CBT shall provide
physical separation between intra-office and inter-office transmission paths (uniess otherwise
agreed by INTRADO COMM}.
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5.0

47  Any request by INTRADO COMM for diversity shall be subject to additionat
charges.

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

43.1 D8&1 (Extended SuperFrame - EST and D4),

482 D33 (C-bit Parity and M13 shal} be provided);

49  CBT shall permit (when made available as a se
obtain the functionality provided by DCS tog
dedicated transport in the same manner T

TRADO COMM to
hd separate from
apabilities to INCs

DS1 Requirements

51  CBT shall unbundle DS Rygar g iir CBT wire centers except where,
through application of tier classi '
defining the route are Tier 1 wire _ -
wire center at either end of a requestag i fire center, or if neither is a Tier
| wire center.

basis.

circuits each route where DS3 dedicated transport is available on an unbundled basis.

63  For a 12-month period beginning on the effective date of the Trennial Review
Remand Order (March 11, 2005 through March 10, 2006), any DS3 dedicated transport UNE
that a INTRADO COMM leases from CBT as of that date, but which CBT is not obligated to
unbundle pursuant 1o paragraphs 6.1 or 6.2 of this section, shall be available for lease from
CBT at a rate equal to the higher of (1) 115 percent of the rate INTRADO COMM paid for
the dedicated transport element on June 15, 2004, or (2) 115 percent of the rate the stale
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7.0

3.0

8.1

commission has established or establishes, if any, between June 16, 2004, and the effective
date of the Triennial Review Remand Order, for that dedicated transport element. Where
CBT isnot required to provide unbundled DS3 transport pursuant to paragraphs 6.1 or6.2 of
this section, INTRADO COMM may not obtain new DS3 transport as unbundled network
elements.

Dark Fiber Requirements

7.1 CEBT shall unbundle dark fiber {ransport between any pair of CBT wire centers except
where, through application of tier classifications described mn paragraph 8 of this section,
both wire centers defining the route are either Tier | or Tier 2 wire centers. As such, an
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a
requested route is 2 Tier 3 wire center. :

contain at least four fiber-based
er 1 wire centers also are those
incumbent LEC tandem switg i : line-side switching

facilities, but nevertheless serigy as

Sch.92.4-4
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1.0

20

3.0

SCHEDULE %.2.6
OPERATIONS SUPPORT SYSTEMS FUNCTIONS

Pre-Ordering, Ordering and Pravisioning. CBT will use the interface described in Section
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions (e.g.,
order entry, telephone number selection and due date selection). However, the Local Service
Request (“LSR™) interface will be used for the transfer of information concerning the
Network Elements and Combinations which INTRADO b intends to order in a
specific Wire Center. b

Maintenance and Repair. CBT will use the interface ¢
transfer and receipt of data necessary to perform tha,
trouble receipt and trouble status).

Billing. CBT will provide approptiate
Customer billing with attendant acknowleth 3 Pand exchange
information to process claims and adjustments.
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SCHEDULE 9.2.7
SUBLOOPS

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis
(ICB) due to the wide variety of interconnections available and the lack of standards and provide
written response to INTRADOQ COMM covering time intervals, prices and other information based
on the “Standard” BFR. request process. Typical arrangements and cogresponding prices will be
developed afier a substantial number have been provided and a pattggfRigis.
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| SCHEDVULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NI
Unbundled Loop

2.0 Loop/Transport Combination #1 (VG Interface) (

Unbundled NID
Unbundled Loop
Concentrators/Muliiplexers
Dedicated Transport

30 Loop/Transport Combination #2 { ;

Unbundled NID o,
Unbundled Loop i,
Concentrators/Mul K oRg
Dedicated Transport %

S5ch.932-1
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SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

General Provisioning Reguirements.

1.1 Subject to the terms of Article IX, INTRADOQ COMM may order and/or request
Network Elements individually or in the combinations set forth on Schedule 9.3.4 and shall
not require the enumeration of each Network Element on a - order if such Network
Elements are (i) for a single type of service, (ii) for a singlg#
account. 5

1.2 CBT shall provide provisioning service
Business Hours on Business Days. INTRA

Saturday, Sunday, holiday, and/or off-hou
requests that CBT perform provisioning sg
the first sentence of this Section 1.2, CBT sl
materials charges for all CBT persommel invalved
shall quote, within three (3) Busi

forth in the PncmgSchedule CBT
f, a cost-based rate for such services.

I INTRADO COMM accepts
Afier having given INTRADQC gipCharge INTRADO COMM
for any unanticipated extrzordinary§g incy®, provided that CBT informs

charges.
these charges. .
COMM fo

icative of any costs already paid by INTRADO
y disputes concerning the appropriatenass of

A COMM Service Center (“LEC-C”) for ordering and
er flow involved in the purchase and provisioning of CBT’s
Pombinations. CBT shall provide an electronic interface to
visioning service. 1f CBT expands its use of its electronic
yStems it will afford the same opportunity to INTRADO COMM.
de to INTRADO COMM a telephone number {operational during
7S on Business Days.), whrch wﬂl be answered by capable staff rained

(“FOC”) to INTRADO COMM as speciﬁed in the Schedule 9.5.

1.4 CBT shall provide to INTRADO COMM = single point of contact for all maintenance
and repair activities. A telephone number will be provided twenty-four (24) hours per day,
scven (7) days per week.

1.5  CBT will recognize INTRADO COMM as the Customer of Record of all Network
Elements ordered and agreed to Combinations ordered by INTRADO COMM and will send
all notices, invoices and pertinent Customer information directly to INTRADO COMM.
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1.6 When requested by INTRADO COMM, CBT will schedule installation appointments
with CBT's representative on the line with INTRADO COMM’s representative until
INTRADO COMM has access to CBT’s scheduling system.

1.7 CBT will provide INTRADO COMM with a Firm Order Confirmation (“FQC™} for
each order by 5:00 p.m. of the next Business Day of CBT’s receipt of that order, or withina
different time interval agreed upon by the Implementation Team, The FOC must contain an
enumeration of Network Elements as ordered by INTR PO COMM and CBT's
commitment date for order completion (“Committed Due DE vhich commitment date
shall be established on a non-discriminatory basis wiflfifhect to installation dates for
comparable orders at such time. -

1.8 CBT maynotinitiate any disconnection or rearrangement of Sg@lN TRADO COMM
ordered Elements or Combinations, except as directed by BNTRADO CHgIM or as otherwise
provided in this Agreement, except as directed by another LEC which has S§puently been
authorized by the Customer to act as the Customer’s agent and requests sugffrearrangement
or discounection.

19  Upon work completion, 1
notified by INTRADO COMM)
order was completed. CBT shall o8
FOC.

ill provide INTRADQ COMM (unless otherwise
eY complehon per order that states when that

1.10  As soon as identified, CBT shall¥govide notification of INTRADO COMM orders
that are incomplete or incorrect and the e cannot be processed.

are in jeopardy of not being met by CBT on any element or feature
1 for Network Elements or Combinations. CBT shall indicate its new

1.12  Subject to Article I, Network Elements and Combinations will be provisioned with
a combination of customer-specific and bulk orders, as specified by INTRADO COMM.

1.13  CBT shall provide to INTRADO COMM upon request and at rates as specified in the
Pricing Schedule:
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1.13.1 aflist of all services and features technically available from each switch that
CBT may use to provide Local Switching, including whether the swiich has the
capability of supporting Inter and IntraLATA PICs by switch CLLI;

1.13.2 alisting by street address detail, of the service coverage area of each switch
CLLIL

1.13.3 when available, all engineering design and layocut information for each
Network Element and Combination except that layou imation for basic 2-wire
analog loops which will be provided only when quai#icatiort is ordered;

1.13.4 alisting of all technically available fun Eor each Network Element

or Combination; and

1.13.5 advanced information on for planning and
implementation of NPA splits. C

1.14  Promptly after the Effective Date, CBT N ovide INTRADO COMM an initial

electronic copy of the following ipformation:

1.14.1 Street address verifhon
1.14.2 Switch identificatio

bmer, BNTRADO COMM shall be responsible for
h the INTRADOQ COMM Customer.

CIBT shall reject and retum to INTRADO COMM any order that CBT cannot provision, and
in its rgject notification provide an error code identifying the reasons for which the order was
rejected.

1.18  Service Ovder Changes
1.18.1 If an instaliation or other INTRADCQ COMM-ordered work requires a change
from the original INTRADOQ COMM service order in any manner, CBT shall call
INTRADC COMM in advance of performing the installation or other work to obtain
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authorization. CBT shall then provide INTRADO COMM an estimate of additional
labor hours and/or materials. Afterall installation or other work is completed, CBT
shall notify INTRADO COMM of actual labor hours and/or materials used in
accordance with regular service order completion schedules.

1.18.2 Ifan INTRADO COMM Customer requests a service change at the time of
instailation or other work being perfarmed by CBT on behalf of INTRADO COMM,
CBT, while at the Customer premises, shall direct the INTRADO COMM Customer
to contact INTRADO COMM so as to avoid unnecesss lays in service activation
should the CBT representative leave the Customergfemised. If CBT’s technician
awaits INTRADO COMM’s response for more 3§ een (15) mimnes, Standby
Charges as set forth in the Pricing Schedule wiif

1.18.3 [f INTRADO COMM requests a gfffijn'due date
an order it has provided to CBT, s e order change charg
Pricing Schedule will apply. '

ges the content of
specified in the

2.0 Unbundled Local Loop Trensmission

2.1

&x 1 on, if INTRADO COMM requests one or more
Loops ser\ncedh agated Digital Loop Carrier or Remoie Switching technology

however, no spare physmal Laap is availabie, CBT shall within forty-eight (48) hours
of INTRADO COMM’'s reguest notify INTRADO COMM of the tack of available
facilities. INTRADO COMM may then at its discretion make a Bona Fide Request
for CBT to provide the unbundled Loap through the demultiplexing of the integrated
digitized Loop(s). Notwithstanding anyvthing 1o the contrary in this Agreement, the
provisioning intervals set forth in Seetion 2.2.2 of this Schedule and the CBT
Network Element Performance Benchmarks set forth in Schedule 9.10 of this
Apgreement shall not apply to unbundled Loops provided under this Section 2.1.2.
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22

23

Provisioning of Unbundled Loops.

221  INTRADO COMM shall request unbundied Loops from CBT by delivering to
CBT a valid electronic transmittal service arder (a “Service Order™) using the
electronic interface described in Schedule 9.2.6. Within one (1) business day of
CBT's receipt of a Service Order, CBT shall provide INTRADO COMM the FOC
date and Framne Due Time (“FDT”) according to the applicable CBT Network
Element Performance Benchmarks set forth in Section 9.10 of this Agreement by
which the Loop(s) covered by such Service Order wi

peciﬁed in Schedule 9.5.4.

2.3.1 Not less than (1) hour prior to the Scheduied Cutov
may contact the other Party and unilaterally designate a newsg
Window, However, if CBT requests the New Cutover Window, i )
Connection Charge shall be waived; and If INTRADO COMM rgfluests the New
Cutover Window, INTRADQ COMM shall be assessed a Line Connection Charge in
addition to the Line Conggetion Charge that will be incurred for the New Conversion

2.3.2  Except as otherwise Bhe Parties for a specific conversion, the
' odi=connection of “live” Telephone
undled Network Element at the

inutes and such delay is caused solely by
contributing Delaying Event), CBT shall

Customer’s inside wiring through CBT's NID through an adjoining
ADOQ COMM.

conditiens permit, NTRADO COMM may remove the inside wire from CBT's NID
and connect that wire to INTRADO COMM’s NID;

312 INTRADO COMM may enter the Customer access chamber or “side” of
“dual chamber” NID enclosures for the purpose of extending a cornecterized or
spliced jumper wire from the inside wire through a suitable “punch-out™ hole of
such NID enclosures;
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3.2 For locations where the protector is not integrated into the NID (e.g., multiple
dwelling units and business lacations), CBT will provide INTRADO COMM access lo NIDs
in a manner that will permit INTRADO COMM to (1) connect its loop facilities to the
Customer's inside wiring through CBT’s NID; (2) connect its NID to CBT’s NID; (3)
connect an unbundled loop to its NID; or (4) retain the connection of an unbundled loop to
CBT’s NID. In order to access the Customer’s instde wire, INTRADGQ COMM may:

3.2.1 Enter CBT's loop terminal enclosure located at a multiple dwelling unit
. {(“MDU”) for the purpose of accessing Customer premigidnside wire and extending
; such wire to INTRADCO COMM's own adjoining N '

33 o
3.2.2 of this Schedule 9.5, the time and mat
party {i.e., INTRADO COMM, the building o

4.0

50

ion Faciiities.
CBT shall:

5.1 Provide INTRADO COMM exclusive use of Interoffice Transmission Facilities
dedicated to INTRADO COMM, or use of the festures, functions, and capabilitics of

Interoffice Transmission Facilities shared by more than one Customer ot carrier, including
INTRADG COMM;

| 5.2 Provide all technically feasible transmission facilities, features, functions, and
| capabilities that INTRADO COMM could use to provide Telecommuntcations Services;
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6.0

7.0

g0

53  Permit, to the extent technically feasible, INTRADO COMM te connect such
interoffice facilities to equipment designated by INTRADO COMM, including INTRADO
COMM’s Collocated facilities.

Reserved for future use.

Operations Suppori Systems Functions

fiperations Suppart Systems
Schedule.

7.1  CBT shall provide INTRADO COMM aceess
functions on or before the dates set forth on the Implemgj

Provisioning of Subloops.

8.1  Initiaily CBT will consider all requesgt o individual
case basis (ICB) duve 10 the wide variety ofif] ig Shwfck of
standards and provide written response to P i intervals,

prices and other infermation based on the “Stand
arrangements and corresponding prices will be dev
been provided and a paitern exists.

FR request process. Typical
after a substantial number have
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SCHEDULE 9.5.4

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

1.0

General Coordinated Installation Process.

1.t CBT and INTRADO COMM shall coordinaie installation in such a way as to
minimize the out of service time a Customer may experience o minimize the need for
live telephone conversations between CBT and INT 0 COMM to perform the
CONVersion.

Where possible, CBT will match the disconnectiong ‘ ¢ vith the installation of
g multiple service
er Window™ in

FDT is available during Normal

FDT * CUTOVER \

% Schedule 9.5.4

_ Section 1.2, will be subject to revision by mutual
cpgeen the Parties,

windows, CBT will with proper nofice and agreement schedule the service order activities to
accommodate the request. This request will be indicated as FDT=X. Due to the additional
CBT resources that are necessary to accommodate the special request, additional charges per
the Pricing Schedule will apply.
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* For CBT Band three (3) Rural Offices, (identified in

The FDT process requires the following steps:

1.4.1. Prior to the Cutover Window 8:00 A M. on the Due Date, the provider of dial
tone will have dial tone translated and available. CBT shall perform the Diai Tone
Test during the Cutover Window at no charge to INTRADO COMM.

1.4.2. Within the FDT window, the physical activity of disconnecting and placing
central office jumpers will take place.

E workwill be initiated to add
implement interim number

1.4.3. At the midpeint of the FDT window, translati
or remove features, including translations req
portability.

REcr Window shallbe
Ry (60) minutes or

Sch.954-2
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SCHEDULE 9.10

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY

MEASUREMENTS

A, Network Element Performance Benchmarks

1.

CBT shall on a monthly basis strive to complete 90% , on an aggregate basis, of
the total Performance Activities contained in Section C of this Schedule 9.10
within the specified interval subject to exclusions per Section A.2.

The following types of orders will be excluded from the measurement for
performance and determination of Service,Credits described in Section 17.2: (1)
INTRADO COMM requests an extendedff®yal that exceeds the standard interval
stated in this Schedule, (2) after an gMler is submitted to CBT, it is changed or
rescheduled by INTRADCG COMNME TRABOCOMM or the Customer causes a
delay in completing an order, (4) 2 lying Event” as defined in this
Agreement.

The measurements described in 1. and 2. abd¥ : nstitute the only Performance
Activities in this Schedule 9.10 which are to bi§Rehstied as for the purpose of
determining Service Credits per Section 17.2.

below | IRADO COMM from complying with Minimum Telephone
gi other applicable regniatory requiremenis.

By 5:00 p.m. next Business Day

5 Business Days

¥opecific types of individual Network Elements:

Two-Wire Analog Voice Grade Loops (POTS)

Volume:*
1-24  Loops 5 Business Days
23+  Loops Mepatiated
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2 Two-Wire Analog Voice Grade Loops (Qualified/Conditioned)

Volume:*
1-10  Loops 7 Business Days
11-20 Loops 10 Business Days
21+  Loops Negotiated

3.  Four-Wire Analog Voice Grade Loop Negotiated

4. Four-Wire 64-Kbps Digital Loop Negoti

5. Two Wire ISDN BRI 160-Kbps Digital Loop 135
6.  Four-Wire 1.544-Mbps Digital Loop

Facilities Available
Mo Facilities Available

7.  Two Wire xDSL Compatip

Volume:*
1-24 Loops

7 Business Days
10 Business Days
Negotiated

$91c Loop without Conditioning**

5 Business Days

Negotiated

Four Wite xDDSL Compatible Loop with Conditioning**

Volume:*

i-10 Loops 7 Business Days
11-20  Loops 10 Business Days
21+ Loops Negotiated

*Number of Individual Network Elements on a single Order, with requirement that separate’
arders are required for each specific customer premises for Unbundied Loops and NIDs;
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D.

however CBT's performance with respect to the Performance Category reflected in this
Schedule 9.10 is determined on a loop-by-loop basis.

** A pplies for loops previously qualified

11. DS3 Loop Facilities in Place 7 Business Days

Parity Measurements

CBT shall, on a monthly basis, accurnulate the easurements solely for
demonstration of compliance with Section 9.3, Iy i bsed for the purpose of
determining a Service Credit for Section 17.2. %%

1.  Percent of Firm Order Commitmentsg
Day.

Sch, 9.10-3
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| SCHEDULE 10.1
WHOLESALE RESALE SERVICES

1.0 Subject 10 changes due to decisions of the Commission ot other applicable laws, rules,
regulations or arders, CBT shall apply a wholesale discount of eleven point nine-two percent
(11.92%) 1o all discounted resale services. When INTRADO COMM provides its own OS/DA
service, CBT shall apply a wholesale discount of twelve paint six-two percent (12.62%).

Sch 101 -1
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| SCHEDULE 10.3.1
GRANDFATHERED SERVICES

OHIO

GENERAL EXCHANGE TARIFF PUCONO. _8 (GET)

EXCHANGE RATE TARIFF PUCO NO. _2__ 4B
TOPIC T F CTION PAGE
Combination Basic Exchange Service ALL
Direct Inward Dialing - 100 Number Blocks G 15 5
PBX Secretarial Switchboards 15 12,13, 14
Residence Flat Rate Two-Party Line 1, 2 (rates) g

Sch. 1031-1
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! SCHEDULE 10.3.2
SCHEDULED TO BE WITHDRAWN SERVICES
OHIO
GENERAL EXCHANGE TARIFF PUCO NO. _8_(GET)

EXCHANGE RATE TARIFF PUCO NO. _2
ACCESS SERVICES TARIFF PUCO N

TOPIC - TARIFF | SHf

DATE
WITHDRAWN
CENTREX Typeland I GET 19/14/98
Alarm Services Access ‘ 1/1/99
-Service Tariff
Joint User Service GET 12 | 1/1/99

S5ch.10.3.2-1
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SCHEDULE 10.9
RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS
A, Resale Performance Benchmarks

1. CBT shall, on a monthly basis, complete %% of the eligible installation orders within
the intervals set forth below.

(s measurement: (1) at
duled Completion” interval
gd to CBT, itis changed or

2. The following fypes of orders will be excluded
INTRADO COMM's request, the “Application to48

agreement

3.  The measurements described in 1. 3 }
Activities in this Schedule 10.9 wh[ch AT
Benchmarks for the purpoge of determining a

& included as Resale Performance
sice credit per Seetion 17.2.

Stand Guidelines
Service Quantity Interval
(Business Days)
Residence Lines acilit! ailable - nd¥premises :'Islt required
recetyed before 12 To be completed
next day by 5 p.m.
Ord jived 00N 2
itics\@ilable - premises visit required 5
ilities B emises visit required 5
Addggbnal line (>] residence line/same premises) 3
Basic Business 1-3ffines 5
10 lines 5
11-15 lines 5
16 + lines Negotiated
Vertical Features | Add or change Vertical Features:
Order received before 12 noon To be completed
same day by 3 pm.
Order received after 12 noon To be completed
next day by 3 pam.

Sch. 10.9-1
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Service Quantity Interval
(Business Days)
Complex Business | I5DN - BRI 10
PBX Trumks (in a new Trunk Group)

1-4 trunks 10

5-8 trunks 15

9-12 trunks 21

3+ trunks Negotiated

PBX Trunks {additions to exis

1-10 trunks 5
11-20 tunks 10
21+ trunks " Negotiated
Centrex 2004 OMMIS5S10n app Negotiated
Commitment 2000}, g
16
14
18
Negotiated

demonstratioil of compliance with Section 10.8,

s, services may be added or deleted from the chart as

I.  Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business

Day.

Sch 109-2
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C. Installation Measurement

1. Percentage of appointments kept for on-premise installation of new service for
single line POTS.

2.  Percentage of New Service POTS orders installed within 5 days.
The parity measurements described in B and C, above, are only for the purpose of

demonsirating compliance with Section 9.4 and not for the pugase of determining a
service credit per Section 17.2. : )

D. Repair
1. Percent of out-of-service POTS trouble reports nobre

2. Average monthly restoral hours for special services circuits.

E. Speed of Answer

1.  Operator Services: Toll A
Service Siandards (“MTS5S"
Ohio.

ance calls answered within the Minimum Telephone
§imgificd by the Public Utilities Commission of

ganswered within the Minimum
dcified by the Public Utilities

2.  Directory Assistance: Directory
Telephone Service Standards (*
Commission of Ohio.

Note: Operator Services Answer Time ca n]y indicate the overall performance of the
not measure separately “CBT Resale Recards”, “INTRADO COMM
d “Other Reseller Records™.

F. * i ¢ equirements

t may be necessary to alter the reporting requirements during the
eggent. To the extent that the Parties are unable to agree on any
fiither Party may submit requests for changes pursuant to the Bona
Acess in Schedule 2.2.

requested ¢
Fide Request

Sch 10.9-3
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SCHEDULE 10.1t.1

FORM OF REPRESENTATION OF AUTHORIZATION

INTRADCG COMM /CBT hereby represents to CBT/INTRADCO COMM, for purposes of obtaining a
Customer's Customer Proprietary Network Information (“CPNI") or for placing an order 1o change
or establish a Customer’s service, that it is a duly certificated LEC and that it is authorized to ebtain
CPNIand to place orders for Telephone Exchange Service (including Resale Service) upon the terms

and conditions contained herein.

1.

ers of INTRADO COMM
CBT has not obtained

With respect to requests for CPNI regarding prospective
/CBT (j.e., those Customers for whom INTRADJ
Documentation of Authorization to provide Te

COMM /CBT to have access to the prospective

COMM /CBT may obtain a bla
the release of CPNI to INTR A
made over a period of time desi
Authorization must be made by

/CBT coven and all requests for such CPNI
” #f, The Documeniation of
the prospective Customer’s

1 of the prospective Customer,

With respect t@Placing a service order for Telephone Exchange Service (including Resale
Services) fora Customer, INTRADO COMM /CBT acknowledges that it must obtain
Documentation of Authorization that explicitly authorizes INTRADO COMM /CBT to
provide Telephone Exchange Service to soch Customer. The Documentation of
Authorization must be made by the prospective Customer or Customer's authorized
representative.  INTRADO COMM /CBT need not submit the Documentation of
Authorization to process a service order. However, INTRADO COMM /CBT hereby
represents that it will not submit a service order to CBTANTRADO COMM unless it has
obtained appropriate Documentation of Authorization from the prospective Customer and
has such Decumentation of Authorization in its possession.

Sch. 16.11.1 -1
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10.

INTRADO COMMUNICATIONS C.

By:
Printed:

Title:

The Documentation of Authorization must clearly and accurately identify INTRADO
COMM /CBT and the prospective Customer.

INTRADO COMM /CBT shall retain or be able to produce all Documentation of
Authorization for as long as INTRADO COMM /CBT provides Telephone Exchange Service
to the Customer or for as long as INTRADO COMM /CBT makes requests for information
on behalf of the Customer.

INTRADO COMM /CBT shalt provide, during Norma] Bugi#®ss Hurs, Documentation of
Authorization for Customers or ‘prospective Customers g /INTRADO COMM upon

INTRADO COMM /CBT is responsible for TRADO COMM
harmless from, any and ail Losses (as defi ion Agreement
under Sections 251 and 252 of the flated as of

, 2007 by and betwe INTRADQFCOMM (the
“Interconnection Agreement”™)) resulting from Gxe ADO COMM’s reliance upon

INTRADO COMM /CBT's reprggentations as to its Z§glarity to act on behalf of a Customer
or prospective Customer in ob service order for Telephone
Exchange Service. -

If INTRADXO COMM /CBT fails to ally abide hy the procedures set
forth herein, CB . t to insist upon the submission of
Documentati Customer in connection with a request for a service
order. R :

This Representat 13
continue in effect un r expiration of the Interconnection Agreement.

Dated this day of , 2007,

CINCINNATI BELL TELEPHONE
COMPANY LLC

By:

Printed: Susan J. Maggard

Title: Vice President & General Manager

- Carrier Services

Sch. 10.11.1 -2
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| SCHEDULE 10.12.5
LAW ENFORCEMENT INTERFACES

1.0 Itroduction.

Consistent with Applicable Law, itis necessary for INTRADO COMM and CBT te provide
| interface requirements to allow INTRADO COMM io use a standard set of procedures for
| meeting the requirements of applicable law enforcement ag 25 (“Law Enforcement
| Process™). The Law Enforcement Process will enable ADD COMM to provide
| identical services to its Customers, as CBT provides tg, stomers with regard to such
| Law Enforcement Procedures. These services i beance Call Bureau, wire
; intercepl, irap and trace, fraud control, physical secu Bena management, both
)
|
|
\

civil and criminal. INTRADQ COMM will compensate UBT for ¢
to perform the Law Enforcement Process for the benefit of
INTRADO COMM's Customers.

2.0 Law Enforcement.

| Definition - The Law Enforcem:

| Resale Services) is in compliance
local Services to its Customers.
requirements as pravided by the CAILEA

assures that NTRADO COMM (as a reseller of
orcement requitements relaied to providing
e 10 comply with law enforcement

30  Annoyance C3

3.1 Defini {(“CACB”) conducts investigations to help

ine the sourth tEeallogffter victims receive annoying calls and file an

o 9W enforcement agency. Annoying calls include:

prank, hang-ups, unwanted sales pitches, and survey calls.
be released to the local law enforcement agency.

¥ COMM must initiate a frap or race as a result of its Customer
Pall (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted
ey calls), the following operational interfaces should occur:

formal complaint with the local police department and obtain agency’s name,
officer’s name and case or report number.

3.2.2 INTRADO COMM shall contact CACB on behalf of its Customer and provide
the required information to initiate trap or call trace.

3.23 The CACB shall conduct investigations to determine the source of the
unwanted call; work with local police departments to gather evidence; and testify in
court, if required, on behalf of INTRADO COMM Customers who have received

Sch. 10.12.5- 1
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annoying calls. The CACB will build case for and estabhish trap for twenty-one (21}
days. INTRADO COMM shali contact the CACB to renew the trap beyond
twenty-one (21) days.

3.24 The CACB shall provide to INTRADO COMM a local number that will be
accessible daily Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5 Fornon-emetgency (not life-threatening) situations, INTRADO COMM shal
adwvise its Customer to contact its local Law Enforceggigig, Agency and fo provide
INTRADO COMM with required information tg#hitiate® a trap or call trace.
INTRADO COMM will contact the CACB d ndard operating hours to
establish a case. For emergency (life-threats ns, INTRADO COMM
shall inform iis Customer to contact the a ment Agency, and

2 day, and INTRADO COMM will
security contact seven (7) days a

Sonlloil ucccssful or non-successful). All evidence
s gomvill be forwarded to the local Law Enforcement
. OCOMMldennﬁcd to the CACB INTRADCO COMM shall-

DO COMM Customers call CBT 1o initiate an annoying call report,
se the person receiving the annoying or hasassing call te call

4.0

4.1 Definition - Requesis from Law Enforcement Agencies to conduct a form of electronic
or mechanical eavesdropping where, upon court order, law enforcement officials
surreptitiously monitor phone calls {e.p., conversations or data) of INTRADO COMM
Customers.

4.2 Operational Interface Requirements - The Law Enforcement Agency {e.z., local, state or
federal police department or government organization) shall serve CBT with a court order,
authorizing CBT to conduct a wire intercept on the INTRA DO COMM Customer line.

Sch. 16.12.5-2
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6.0

7.0

Pen Register {(Dial Number Recorder).

5.1 Definition - Requests from Law Enforcement Agencies to conduct a “form™ of
identifying cails dialed by INTRADO COMM Customers in local Exchange Areas. A pen
register is a mechanical device that records the numbers dialed or pulsed on a telephone by
monitoring the electrical impulses caused when the dial on the telephone is released. A pen
register does not overhear oral communications and does not indicate whether calls are
actually completed; thus, there is no recording or monitering e conversations.

Trace.
6.1 Definition - A form of electronic identi
from the INTRADO COMM Customepd

enforcement officials request a record of callifffumbe N ises gpthe INTRADO
COMM Customer. T

6.2 Central Office Features - Call Trace is an advanc m calling feature that provides
INTRADO COMM direct line Customers the ability to e the feature by dialing a

Iast call received by the Customer. The traced number will not be provided to the Customer
but will be providg b enforcernent officials.

7.1 Pefinition -
certain specific docur¥gghs
usage records, etc.) reloVg

.2l process initiated to compel the production of
MWhier information, name, address, service type, call
B to a legal proceeding are made and make them readily
retricvable by local police d enis, government organizations and attomeys. Other legal
demands require the capabilitgfo honor other legal process demands (e.g., establishment of
dialed number recorders, wire intercepts, and trace services, etc.)

7.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state ar
federal police department, government organization or attomey) or civil litigant shali serve
CBT an original subpoena naming CBT in its court document for requests for Customer
information (see above definition). CBT shall forward call trace information to the Law
Enforcement Agency for inquiries regarding INTRADO COMM Customers. If the Law
Enforcement Agency serves INTRADO COMM the original subpoena, INTRADO COMM
shall forward a copy of the original subpoena to CBT and advise the Law Enforcement
Agency to re-send an original subpoena naming CBT in its court document. CBT shall
notify INTRADO COMM of the resolution of the investigation, if permitted. However, CBT
shall only provide the results of the investigation to the proper Law Enforcement Agency.
For civil subpoena, CBT will provide the requested information to the extent that the
information is in its possession and is non-privileged.

Sch. 10.12.5-3
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machine, pay phones and telemarketing calls to INTRADO COMM's
Customers are pending further discussions with CBT.

Sch. 10.12.5 -4
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SCHEDULE 1¢6.13
RESALE MAINTENANCE PROCEDURES
By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used

by the Parties for maintenance of Resale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

vices i accordance with
O COMM shall handie all
all calls regarding service

1. CBT shall provide repair, maintenance and testing for all Res
the terms and conditions of this Schedule 10.13. NT
interaction with INTRADO COMM Customers, inc
problems, scheduling of technician visits, and notifyig
resolution. %

2. CBT technicians shall provide repair service
Customers; trouble calls from INTRADQEEEAM Cushamers shall receRggiponse time
priority that is at parity to that of CBT CustoRg s be based on Fouble severity,
regardless of whether the Customer is an [ PO COMM Customer or an CBT
Customer. 5

1 is equal in quality to T

3. CBT shall provide INTRADO i Xggfduled and non-scheduled
maintenance, including required an TR mai
for all Resale Services provided to gtier this Schedule that it currently
e RADO COMM notice of any
scheduled maj o i pact INTRADO COMM’s Customers on the

same basis idee notice to its ¥gail Customers. Scheduled maintenance shall

T notification procedures will be addressed by the
provide maintenance as promptly as possible to maintain or

; 0 INTRADO COMM Customers before an Electronic Interface (“ET)
is established en INTRADO COMM and CBT, INTRADO COMM will transmit repair
calls to CBT rgPait bureau by telephane.

6. The CBT repair bureau, including the EL to be established by the Implementation Team,
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week,
except when preventative maintenance and software revisions require an out-of-service
condition. CBT will provide INTRADO COMM a twenty-four (24)-bour advanced
notification of such out-of-service conditions.

Sch. 10.13 -1
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7. CRT shall provide progress reperts and status-of-repair efforts to INTRADO COMM upon
request and at a frequency interval to be determined by the Implementation Team. CBT shall
inform INTRADO COMM of restoration of Resale Service after an outage has occurred.

S Maintenance charges for premises visits by CBT technicians shall be billed to INTRADO
COMM, not to INTRADXQ COMM’s Customers, by CBT. The CBT technician shall,
however, present the Customer with an unbranded farm to identify INTRADO COMM,
INTRADO COMM’s address, and INTRADO COMM’s Geeustomer service telephone
pumber detailing the time spent, the materials used and an indication that the trouble has
either been resolved or that additional work will be necessary, in which case the CBT
technician shall make an additional appointment with the Customer and notify INTRADO
COMM as to the schedule of the appointment. The CBT technician shall obtain the
Customer’s signature when available upon said fogp and then use the signed form to input
maintenance charges into CBT's repair and maj hce database.

9. Dispatching of CBT technicians to TN
accomplished by CBT pursuant to a reque
Electronic Interface, or other procedures mutua
capability of allowing INTRADO COMM to receive
the trouble, determine whether it is necessary to d
Customer's premises and verify any actual work completé

MM Customer premises shall be

g INTRADO COMM. The
ad to by the Parties, shall have the
ble reports, analyze and sectionalize
kch a service technician to the

pfhe Customer's premises.

10, Critical or Expedited Troubles.

Upon receivin ble from INTRADCO COMM, the CBT technician will offera
ted repair time dependent upon CBT’s force-to-load condition.
strators will override this standard procedure on a non-

i as CBT uses to expedite intervats for itself and

Events affecting CBT’s network, work centers and operational support systems;
» Establishing and maintaining a single point of contact responsible for disaster recovery
activation, statusing and problem tesolution during the course of a disaster, and

restoration;

* Procedures for notifying INTRADO COMM of problems, initiating restoration plans and
advising INTRA DO COMM of the status of resolution;

Sch. 10.13-2
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+ Definition of a disaster; and

* Equal priority, as between INTRADO COMM Customers and CBT Customers, for
restoration efforts, consistent with FCC Service Restoration guidelines, mcluding,
without limitation, deployment of repair personnel and access to spare parts and

components.

Scho 1313 -3
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SCHEDULE 16.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

1. Service ordering and provisioning procedures will provide INTRADO COMM with the
ability to:

{a) Obtain, during sales discussions with a Customer, aggo the following CBT
Customer service record data in a manner that is tranggrent to the Customer:

Billing telephone number/name/address
Service Location Address i
Working telephone number{s) on i}
Existing service and features g
Blocking

CLASS Features

® 4 & 8 » 9 @

dicator
Special Exemption St
. Drirectory Listing Info
. Information necessary to R

provider, as applicable

(by Obtain information on all features a

(c) Onder all desired features and servicesRor the INTRADO COMM Customer.

f Assign T @ehone number (if the INTRADO COMM Customer does not have one
assigned);

{h) Provide installation dates to Customer;

(i) Orderlocal intralL ATA toll service and enter INTRADO COMM Customer’s choice of
primary inierexchange carrier on a single, unified order;

(j) Suspend, terminate or restore service to an INTRADO COMM Customer;

Sch $0.13.2-1
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CBT will support four {4) transaction types: Assume, Change, New and Delete. If any
additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.

2. INTRADO COMM shall be entitled to place orders io transfer a Customer to INTRADO
COMM without identifying the specific features and services being subscribed by such
Customer at the time of the request ("Migration-As-Is"). Furthermore, if a Customer
requests changes to its features and/or such service at the time of transfer, as part of a request
for Migration-As-Is, INTRADO COMM need only specify the features and/or services that
are to change. However, unless agreed to by CBT, Migration-As-Is will not include any
service subscribed that is not a Telecommunications Service, that is available for Resale.

3. Critical or Expedited Orders. INTRADO COMMgRiay request that the standard interval for
provisioning will be expedited if CBT's stapgli¥d imtervals do not meet the INTRADO
COMM Customer's requested due date. Orgy wnl] be xpedlted by CBT on the same baSIS

unable to meet an INTRADO COMM expedite Kllgest g il notify INTRADO COMM.
atc for expedite requests.

that it will pay for these charges. INTRADO COMM may
fmentation from CBT detailing these charges. Such costs
icative of any costs already paid by INTRADO COMM for
services. Any disputes conceming the appropriateness of such

(b) Pprovide a INTRADO COMM Service Center (“LEC-C"} for ordering and
provisioning contacts and order flow involved in the purchase and provisioning of
CBT’s Resale Services. The SPOCs shall provide an electronic interface for all
ordering and provisioning order flows. The LEC-C shall provide to INTRADO COMM
a telephone number, answered during Normal Business Hours, Business Days, by
capable staff.

Sch. 10.13.2-2
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{c) CBT will recagnize INTRADO COMM as the Customer of Record of all Resale

{d)

(€)

®

()

)

(),

Services ordered by INTRADO COMM and will send all notices, invoices and pertinent
Customer information directly to INTRADO COMM.

When requested by INTRADO COMM, CBT wili schedule installation appointments
with CBT's representative on the line with INTRADO COMM’s representative until
INTRADC COMM has access to CBT’s scheduling system.

CBT will provide INTRADO COMM with a Firm Ordg# afirmation (“FOC”} for
each order within the interval agreed upon by the Impl tation Team. The FOC must
coniain an epumeration of INTRADO COMM 3y resale features, options,

Upon work completion, CBT will provide 18 o ith andtder completion
confirmation. CBT shall respond with speciié

DO COMM orders that

bn. of any instances when CBT’s

Committed St 3i0y of not H¥ing met by CBT on any element or

feature ggfiftai g tResale Services. CBT shall indicate its new
COmme Gp(24) hours

d requirernents for planning and implementation of NPA splits;

For Resale Services that require coordination among CBT, INTRADO COMM and
INTRADO COMM’s Customer, INTRADQ COMM shall be responsible for any
necessary coordination with the INTRADO COMM Customer.

5. CBT shall recognize INTRADO COMM as an agent for the subscriber in coordinating the
disconnection of services provided by another INTRADO COMM or CBT, provided that
INTRADO COMM has obtained proper authorization from the Customer.

Sch, 1¢.13.2-3
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6. If no Applicable Law governs an intralLATA toll carrier selection and if the Customer does
not select an intraL ATA toll carrier, the default carrier shall be determined pursuant to Local
Service Guideline XE.

7. Number Administration/NMumber Reservations.

jlity to reserve telephone
pumbers, and the same
as CBT provides ils own
ain CBT s responsibility.

(a) CBT shall provide INTRADO COMM with the
numbers for all services, including reservation of
ratige of number choices and reservation dur
subscribers. Reservation and aging of numberg

(b On the same basis as CBT provides to its re Cust '
100 telephone numbers, per INTRADO COMM subscrib

3 Service Migrations and New Subscriber Additions: For resale serviceSMt:
require a discomnect order from a subscriber, another local service providler or any other
entity to process an INTRADO COMM order to establish INTRADO COMM Local Service
and/or migrate a subscriber to TR ADO COMM local service.

an error code identifying the reason(si
10.  Setvice Order Changes

(a) If an installation or other INTRATEFPCOMM-ordered work requires a change from

shall immediately notify NTRADO COMM of actual labor hours
Is nsed in accordance with regular service order completion

() ! RADO COMM Customer requests a service change at the time of
COMM, CBT, while at the Customer premises, shall direct the INTRADO COMM
Customer to contact INTRADO COMM so as to avoid unnecessary delays in

scrvice activation, should the CBT representative leave Customer premises.

1. lmplementation Team: The Implementation Team shall address systems and process testing,
service suspensions/restorations and disconnects.

Sch. 10.13.2 -4
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12.

13.

14.

Special Construction: If the provision of any Resale Services requires special construction,
INTRADQ COMM shall pay to CBT any applicable special construction charges, as
determined in accordance with the Act. If special construction is required, the Parties shall
mutually agree on the nature and manner of such special construction, the applicable charges
thereto and the nepotiated interval(s) that will apply to the provisioning of such Resale
Service(s) in licu of the standard intervals set forth on Schedule 10.9.

O COMM to ensute that
properly and efficiently.

Systems and Process Testing: CBT shall cooperate with INTE
all operational interfaces and processes are in place and func

INTRADO COMM of any services disconnecied fror OMM in a method and

Sch.10.13.2-5
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1.0

20

SCHEDULE 10.16
BILLING INFORMATION
General
1.1 BT shall record messages as it records messages for itself and as required for funre

usage based services. Recorded Usage Data includes, but is not limited to, the following
categories of information: 2

Directory Assistance

Local Coin

Toll

Interropt

Verify

Inmate Services

Optional Measured Service
Community Connection Service
CLASS Features
Repeat Dialing
Call Return
Usage Seasitivity 3-Way'§
Call Tragiy

* & & 9 # ¥ ® ®* ¥ " BB

MM’ s Local Service Subscriber
heot Station Level Detail Records Shall

o INTRADO COMM Recorded Usage Data for INTRADO
COMM sutg@iibe CBT shall not submit other carrier local usage data as part of the
INTRADO Recorded Usage Data.

1.4 CBT shall bill to INTRADO COMM, not to INTRADO COMM subscribers any
Tecurring or non-recurring charges for resold services, including alternate billed calls {i.e.,
collect, 3rd party, bill-to-ANI).

1.5 CBT shall provide Recorded Usage Data to INTRADO COMM hilling locations as
mutualty agreed to by both parties during Implementation Planning.

Charges

Sch. 10.16- 1
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3.0

2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees
additional for recording, rating or transmitting usage data.

2.2 No charges shall be assessed for incomplete call attempts.
Implementation Team Issues
The following issues will be addressed by the Implementation Tearn:
3.1 Central Clearinghouse & Settlement Procedures
3.2 Lost Data Procedures

3.2.1 Loss of Recorded Usage Data

3.2.2 Partial Loss

3.2.3 Compiete Loss

3.2.4 Estimated Velumes

3.3 Testing, Changes and Control :

Sch. 10.16-2
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SCHEDULE 15

DIRECTORY LISTINGS

The followmg includes Directory Assistance Data Information Exchanges and Interfaces.

1.0 Listing Types

LISTED

NON-PUBLISHED

1.1 Listing Styles

LISTING STYLE

STRAIGHT LIN Rtion is formatted in a straight line. Data
" me, Address, Community, and
dditional data may consist of dialing

er general information relating to the

T\% 1o six listing records relating to the same listed
8} subsefiber. The first is formatted as a straight line listing
g4 with the additional listmg(s) indented one degree under the
P’ straight line listing.

INDENTED LISTTSEET Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below.

INDENTED LISTING (CAPTION) SET

HEADER RECORD Contains listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORD/  May contain name data only, or may include address data.
LISTING Associated subordinate records may, or may not be
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present.
INDENTED NAME Contains name data , may or may not have address data,
LISTING and telephone number data.
INDENTED ADDRESS Contains address and telephone number data; the name
LISTING data text ficld is blank.
LEVEL OF INDENT Header record is zero {0), sub-h Mindented

records range from 1 - 7.

1.3 Data Field Elements

DATA FIELD

ACTION CODE Required: | alpha
D = Delete character
RECORD NUMBER  Sequentially asip " Required: 8 digits

NPA ta Required: 3 digits
COMPANY The 4-cRer company code as defined in Required: 4 digits
IDENTIFIER Section JPOF the National Exchange Carrier

Association, Inc. Tanff.
DIRECTORY Name of the directory section where the Required: Maximum
SECTION record is to be listed. of 50 alpha characters
LISTING IDENTIFIER.  F = Foreign Optional: 1 alpha

C = Cross-Reference character
E = Enterprise (WX number requiring

operator assistance 1o connect the

call)

W = Wide area or universal service
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FILE PLACEMENT

LISTING TYPE

LISTING STYLE

INDENT LEVEL

ADDRESS HOUSE gl

NUMBER

ADDRESS SUFFIY
OR
THORQUGHFARFE

ADDRESS POST
DIRECTION

B = Business (4)

R = Residence (1)

G = Government (2)

BR = Business & Residence (5)
BG = Business & Govemment (6)
BRG = Business, Residence, &
Government (7)

Required: Maximum
of 3 alpha characters

f

i"ﬁequirf:d: Maximum
of 2 alpha characters

L. = Listed
NP = Non-Published

S = Straight line

uired: 1 alpha
I = Indented listing set i

BRRICT

An Indented listing relates to either a
caption or Straight Line Under (“SLU”) set

listing.
0 = Non-# rd Required: 1 digit
1-8 = Level

Optional: Maximum
of 20 alphanumeric
characters, including
hyphen, space, and
slash

Optional: Maximum
of 5 alpha characters

B2 cxample: Main, Peachiree-Dunwoody,
.75 at Exit 30

Optional: Maximum
of 100 alpha,
alphanumeric
characters, including
spaces and hyphens.
Optional: Maximum
of 20 nuneric, alpha,
or alphanumeric
characters

Optional: Maximum
of 5 alpha characters

For example: SUITE 160, ST, or WAY

For example: N, 5, NE, SW
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ADDEESS ZIP CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NaME - FIRST
WORD

NAME
SURSEQUENT
WORINS)

S5-digits or ZIP + 4

Identifies the name of the community
associated with the listing record. See
Glossary for more details.

[dentifies the state associated with 1
community name; 2-.character stajg

listing. Including, by
example: TOLL FR
CALL COLLECT, or TDI®
various types of Information
identified to'

PGiven name and/or initial(s) of a Sumame
listing or Additional word(s) for a Business
or Govemnment listing
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Optional: Maximum
of 10 digits, including
the hyphen when
using ZIP + &
Maximum of 50
alphanumeric
characters, including

i spaces and hyphen
By,

Maximum of 2 alpha

_ characters

alphanumenc
characters in CBT
format and style

Required for a zern
(0) level record.
Optionat if an
indented {level 1-8)
record, unless the
name fext present in
the indented record
relates to a Sumame.

Maximum of 50
alpha, numeric,

alphanumeric, or
special characters

Expected if the First
Word is the Sumame
of a Residence or
Business listing.
Maximum of 250
alpha, numeric,
special, or
alphanumeric
characters.
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LINEAL DESCENT e.e., SR, IR, [II. If Lineal Descent data Optional: Maximum
cannot be uniquely identified, itshould be 10 alpha characters
included with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data.

TITLE(s) ez, MRS, LT COL, RET SGR, DR. Optional: Maximum
Muttiple titles are acceptable. If title data ga of 20 alpha characters
cannot be uniquely identified, it should & N
included with the Listed Name Subsg
Word(s) data and placed at the engf
name data stream. [f lineal degcefy
in the Listed Name Subseqydte

DEGREE es'are  Optional: Maximum
acceptable. If degree data can of 20 alpha characters
uniquely identified, it should be iigded CBT populates
with the Listed Name Subsequent # Degree data in the
data and placed at the end of the name #8ta  Designation field
stream. If lineal descent and/or title dita is

g Dresent, it should follow atle data.
NICKNAME : name the listed subscriber maybe  Optional: Maximum
T D of 20 alpha characters
BUSINESS oegy the listed subscriber’s  Optional: Maximum
DESIGNATION ess, or location, e.g., of 50 alpha characters
BRFETS, OFC

STANDARD NPA NXJFLINE Optional: 12

TELEFPHONE characters, including

NUMBER * space and hyphen

NON-STANDARD Telephone numbers less than or more than ~ Optional: Minimum

TELEPHONE the standard tetephone number. of | digit, maximum

NLUIMBER * of 22 characters,

mcluding spaces and
hyphens

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or
may not be present on an Indented Listing Set record for level(s) 0-7.
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SCHEDULE 17.24
INCIDENT RELATED SERVICE CREDITS
1.0 CBT will provade incident related service credits according to the criteria ia this schedule,

when a INTRADO COMM’s Customer requests a credit from INTRADO COMM for missed
installations for service outages that are the fanlt of CBT.

2.0  Limitations: Credits will only be applicable for basic
CBT to INTRADO COMM per this agreement. In order to be

phone services provided by

3.0  New Service Installation

3.1 CBT will provide credits fi -
within 5 days. In addition, Bt cwarpng billing will not start
unti} the day the installation '

3.2 Thecredits
(a) CBT3 _ ing i lation charge if (i) the instailation
& ; e Customer requests a due date longer than
el it 15 not completed by the due date.
-recurring installation charge if (i) the

4.1 CBT wilfissuc credits for local telephone services provided by CBT when a
subscriber’s service is interrupted and remains Qut-of-Service for more than 24
consecutive hours afier being reported to CBT if the outage was caused by a fault in
CBT’s networks:

4.2 The credits will be as follows:

{a) A credit of 2/30 of the monthly recurring service charge for Out-of-Service
repair reports that take longer than 24 hours but less than 48 hours to clear.
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{b) A credit of one-third of the monthly recurring service charge for Out-of-
Service repair reports that take 48 hours but less than 72 hours to clear.

{c) A credit of two-thirds of the monthly recurring service charge for Out-of-
Service repair repocts that take 72 hours but less than 96 hours to clear.

{d) A credit of the entire monthly recurring service charge for Out-of-Service
repair reports that take 96 hours or longer to clear.

4.3 Limitations: No credit will be due if the outage:

(a) Occurs as a result of a negligent or willful act on the part of the subscriber;
(b} Occurs as a result of a malfunction of subscriber-owned telephone equipment;

{c) Occurs as a resuit of acts of god; military action, wars, insurrections, riots and
strikes.

{d) Is extended by the company’s inabilit
premises due to the subscriber migg

gain access to the subscriber’s
£ a repair appointment.

50  Missed Customer Appointments

5.1 CBT will issue credits for one half of the regiiid non-recurring installation
charges where CBT fails to meet a scheduled i 2
5.2 CBT will issue credits equivalent {0 one half of ohe

rendered inoperative by CBT's failure to meet an on- '
an outside reg primiment.

6.0 :

eiivalent to three months lacal service charges it CBT omits
g from the White Pages of the telephone directary or lists an

(a) uch credit shall not apply if the Customer provides its subscriber's
mformation after the deadline for directory publication,

(b) The Customer will have the option of taking this credit or pursuing other
remedies.
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""""(Furmathed

‘ One Time Fee Monthly Recurring Charge
Per D81 $250.00 $127.00
Per DSO $250.00 $40.00




