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3.8.7 APMgg"^g"_t.sWl^ere INTRADO C O M M Is a Designated 6^911 ,. - - f Formatted: underline 

Servjce Provider. In geographic areas where INTRADO COMM serves as a Designated E-911 
Service Provider, CBT will provide diroct End 0#6€e-trunking to ihe_P01,semng.INTRADO 
COMM's Intelligent Emergency Network© for the purpose of 9U Service and E911 Senice 
delivery of E-91.1.traffic from CBT'o Customers/End Users a to PSAPs ser^•edby INTRADO 
COMM's Selective Routing system. 

3.8.87,-j CBT will provide E9-i-l facility transport to the mutually agreed 
INTRADO COMM POI exclusively used for tennination ofEndUsorSll Service and E91 i 
Service traffic on ihe INTRADO COMM Imelligent Emergency N e t ^ ^ ^ The transport facihty 
must be capable of terminafion at a DSl level-agdr where techni c^ffavai lable, shall be 
physiealK" provisionod in a diverse manner auch that there w i l ^ p ^ ^ ^ g l c point of facihty-̂ tf 
hardware failure betweeivti^e-eri^inatint; office serving C B T ^ p u s t 3 ^ 
aeegfaphieallv divGrac mutuallv agreed POT on mTRADQ CmiNI'S n ^ ^ ^ . CBT will order 
from [NTRADO COMM a sufficient quantity of DST and bsOienninatio^^^'TRADO 
COMM's E-911 network -via the INTRADO COMM Port Sen'ice Request ( iS^roQess , in 
quantities such that a P.Ol grade of ser\4ce is maintained for thG...E.iid..„Q,f?jcg4i 
ostabliohod for uac by CBT's CustomGra/End Uoers. INTRADO COMM will tirH t̂v provision 
such DSl and DSO ports and provide the facihties from the POI to the INTRADO COMM 
Intelligent Emergency Network® at no^^arge to CBT. 

3.8.9 CBT-shall order a 
to IbJTRADO COMM's Scloctivc Router. 
protocol for DSO temiinations to INTRADO 

3.8.i07.-2 CBT may aggre; 
chosen location to an INTRADO COMM Intelligi 

€ B T ^ I I provide E9 1 I faoiUtv transpert-te 
GOMM 

(2) DSO terminations over DSl facilities 
Signaling System 7 (SS7) signaling 

Emergency Networl^. 

and'or Iransport 911 /'E911 traffic from its 
ergency Nel^vork® mutually agreed POL 

mutuallv agreed POI on INTRADO 
^lusivelv used for termination of Customer's/End Users 911 Service and 

» INTRADO COMM bitollieont Emorgoncy Network©. 

CBT shall not deliver its Customer's 911 calls originating outside-
serving area to the INTRADO COMM Intelligent Emergency 

#iee-seFveG only CuatomorG.̂  End Usors located within the geographic 
area where thoTNTR^O COMM Denies as a Designated 911 Ser̂  ice Provider. CBT ohall tmnh 
thoao 911 callo to the INTRADO COMM in tho most efficient and economical manner. To 
minimize the potential for additional-points of call failure, it is GtronGlviocommondod that such 
911 calls not be subjected to unnoccssarv additional-stages of switching beyond the originatiftg 
End Office. ^ 

- (b) -Where a CBT End Office serves Customers/End Usors botti within and 
outside ofthe gootnTigh i c-eeographi c area where the INTRADO COMM serves as a Designated 
911 Service Provider, CBT shall sort all 911 calls placed fix)m within the CBT switches, and 
deliver those 911 calls originating from locations served by INTRADO COMM to the POI 
seryitig. INTRA DO COMM's 911/E911 selective routing systems. The methods, processes and 
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systems employed by ebtCBT to sort and segregate the 911 calls from such End Offices will be 
under the control of CBT. 

3.8.45L—4INTRADO COMM shall electronically provide an initial MSAG 
load and daily updates to CBT for use in submitting MSAG valid Customer record information 
to INTRADO COMM. It shall be the responsibility of CBT to accept and maintain the daily 
MSAG update files from INTRADO COMM. INTRADO COMM shall provide annually at no 
charge, upon written request, a new initial load ofthe MSAG to CBT 

Formatted: Indent First line: 0.3" 

system-
3.8.4^2;'-l-Where CBT has an Automatic Location Identification (ALI) 

serving PSAPs having jurisdictional boundaries adjoining- INTRADO COMM 
served PSAPs, each Party shall load and update pANI steering tables and respective ALI data 
bases in a manner that supports retrieval of- ALI from the appropriate third party provider during 
call transfers. _Each Party shall provide the other the t i e c ^ ^ y pANI data to support ALI steering 
table synchronization. 

se of- a mutually agreed 
a^ the CBT ALI hosts. PAM 

3.8.447.-6 Each Party 
protocol for steering between the INTRADO COM 
^otocol shall be made available with either No Record 

3.8.-142,—7 Each party will be respond 
their respective originating E9-1-1 End Office and inter-selective 
shall notify the other of any service outages on their respective E-
Party, and work cooperativ^iiLto restore service in accordance with federal, state and local 911 
rules. 

arming and monitoring 
g trunks. Each party 

1 trunks that affect the other 

TRANSIVasSION AND 
ARTICLE IV 

IC PURSUANT TO SECTION 251(c)(2) 

4.1 Scope of Traffic. J W ^ I V prescribes parameters for trunk groups (the 
"Local/IntraLATA Trunks") to be^^^ted over the Interconnections specified in Article III 
for the transmission and routing of Uecal Traffic, Information Access Traffic and IntraLATA 
Toll Traffic between the Parties' respective Telephone Exchange Service Customers. 

I Formatted: Indent: First line: 0.3" j 

I Formatted: Indent-First line: 0.3" 

4.2 Limitations. No Party shall terminate Exchange Access traffic or originate 
untranslated Toll Free traffic (e.g., 800/888 ) over Local/IntraLATA Interconnection Trunks. 
E911 traffic will be the only traffic rotited over E911 trunk groups. 

4 3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly 
engineer and configure Local/IntraLATA Tmnks over the physical Interconnection arrangements 
as follows: 

4.3.1 The Parties shall mutually agree to initially configure either a one (l)-way 
or two (2)-way trunk group as a direct transmission path through the Interconnection Point(s) 
specified in Schedule 2.1. INTRADO COMM shall specify the Digital Signal Level of the trunk 
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facilities (e.g., DSO, DSl or higher, where available) consistent with the forecasting 
requirements in Section 19,5.2. 

4.3.2 CBT shall ensure that each Tandem connection permits the transport of 
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible. 
Each Party shall establish and maintain separate logical tmnk groups connected to each CBT 
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange 
Areas served by such Tandem Switches, Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 

4.3.3 Tandem Exhaust. Ifa Tandem through which the Parties are 
interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure comn^on of traffic between INTRADO 
COMM and CBT Customers. For purposes ofthis A ^ ^ ^ ^ , "Busy Season" means any three 
(3) consecutive month period. 

4.3.4 Traffic Volume. The Parties v^^H|^taj^^!Ketain direct End Office 
trunking sufficient to handle actual or reasonably foreca3^»iffic volumes, whichever is 
greater, between an INTRADO COMM switching center a ^ ^ ^ C B T End Office where traffic 
exceeds or is forecast to exceed five hundred (500) Busy H o u r H ^ o r nine hundred (900) busy 
hour minutes of use for a six (6)-week period. The Parties will in^HKdditional capacity 
between such points when overflow traffic between the INTRADi^OMM switching center and 
CBT access Tandem exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine 
hundred (900) busy hour minutes of use for such six (6)-week period. 

4.3.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties 
may install additional direct End Office tmnking in the absence ofthe conditions set forth in 
Sections 433twdA3A above. 

D€ 

technical 
transfer E9l 
accomplished 
Parties shall be r^ 
respective Selective^ 
PSAPs to the other Ps 

^elective Router Trunking. Where INTRADO COMM is a 
ider, INTRADO COMM and CBT shall work together, where 
PSAPs subtending their respective E911 networks the ability to 

DO COMM and CBT E911 networks. This shall be 
of bi-directional one wav or two-way tmnk configurations, 

deploying and maintaining one way the trunks froffl-between their 
and the POI for dehvery of E-911 call transfers from the subtending 

subtending PSAPs. The configuration of these inter-Selective Router 
trunk groups shall be designed to support the existing E911 generic software ofthe CBT 
Selective Router. CBT will notify INTRADO COMM of any upgrades to the CBT E911 generic 
software in the CBT Selective Router that would allow for a different trunking configuration to 
support inter-Selective Router transfer. This mav include, but is not limited to:-fi4mayRtenafl€e-ef 

ite4ndex-dial-pkift4ranslations to enable PSAP to P-SArP4nter Saeleetive 

g y e t ^ 11 as testing upon activation-Each party wil 

M - - u n IE itajiiiKii irn!:pi(}.j^i!?f!snffjt&««K*W- i;i-wi-?>i.to-
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establish and maintain appropriate Selective Routing Database updates and/or trunk routing 
translations, as required, to support inter-Selective Router E9-1-I PSAP call transfer capability 
requested by the 911 Authority. 

4.4 Signaling. 

4.4.1 Where available. Common Channel hiteroffice Signaling ("CCIS") 
signaling shall be used by the P^ies to set up calls between the Parti e^JTe lephone Exchange 
Service networks. Each Party shall supply Calling Party Number (^'^^^Lwithin the SS7 
signaling message, if available. If CCIS is unavailable, MF ("IVI^^S'requency") signaling shall 
be used by tiie Parties. Each Party is responsible for providin^^^^fcn of the signaling links 
and ports on its STPs necessary to provide CCIS signaling tf^Kppor^^^cchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting InterconnectioiWR^e^iier 
Party's CCIS network where SS7 signaling on the trunk group(s) is desired. Eaa^Bffty shall 
connect to a pair of access STPs where traffic will be exchanged or shall arrange^r signaling 
connectivity through a third-party provider that is connected to the other Party's signaling 
network. The Parties shall establish hi^^winection at the STP. 

4.4.3 The Parties will co^£^^^^^^exchange of Transactional Capabilities 
Application Part ("TCAP") messages to f^mtate i ^ ^ ^ ^ ^ i l i ^ ^ of CCIS-based features 
between their respective networks, including^ Q ^ S ^ ^ ^ ^ ^ a n d fiinctions, to the extent 
each Party offers such features and functions t ^ p Custome^^ All CCIS signaling parameters 
where apphcable will be provided, including Cafcig Party Number ("CPN"), Originating Line 
Information ("OLI"), calling party category and ^ ^ ^ number. For terminating Exchange 
Access, such information shall be passed by a Par^K the extent that such information is 
provided 

available, and upon the request ofthe other Party, each Party shall 
nk groups are configured utilizing the B8ZS ESF protocol for 64-

transmi^fcn to allow for ISDN interoperability between the Parties' 

4.5 G r a a | ^ ^ [ S ^ i c e . The Parties shall initially engineer and shall jointly monitor 
and enhance all trun^^Kps as agreed by the Implementation Team. A blocking standard of 
one-half of one perce^(0.005) for all final tmnk group traffic via tandem and a blocking 
standard of one percent (0.01) during the average busy hour for all other final trunk group traffic, 
as defined by industry standards, shall be maintained. 

4.6 Measurement and Billing. The Parties shall measure Interconnection in 
accordance v^th this Section 4.6 and bill in accordance witii Article XXVII and this Section 4.6. 

4.6.1 For billing purposes, each Party shall pass Calling Party Number ("CPN") 
information on each call that it originates over the Local/titraLATA Trunks; provided that all 
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA 
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Toll Traffic based upon a percentage of local usage ("PLU") factor calculated based on the 
amount of actual volume during the preceding three (3) months. The factors will be reevaluated 
every three (3) months and provided to the other Party within twenty (20) calendar days after the 
end of each quarter. Ifa PLU factor is not provided, the one already in effect stays in effect (i.e., 
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it 
originates within a monthly period on a specific trunk, then either Party may require that separate 
tmnk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable. Exchange Access 
Traffic be established for that specific trunk. 

4.6.2 INTRADO COMM and CBT agree to exchange such reports and/or data 
as provided in this Section 4.6 to facilitate the proper billing of traffic. Either Party may request 
an examination pursuant to Section 28.2 of such usage reports upon thirty (30) days written 
notice. Such examination shall be requested within six (6) months of having received the PLU 
factor and usage reports from the other Party and shall l:^fe[formed during Nonnal Business 
Hours. 

4.6.3 Measurement of Telecon^^^^^ons t r ^ ^ billed hereunder shall be (i) 
in actual conversation time for Local Traffic and I n f o ^ B t a ^ ® ^ Traffic, and (ii) in 
accordance with applicable tariffs for all other types of TS^fenmunications traffic. The total 
conversation seconds will be totaled for the entire monthly^^^cle and then rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangements — Secti<rf'251(bX5) • Compensation 
for the transport and t s " ^ | ^ ^ ^ *>f Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic shall be P^ t f l^^^^ys Section 4.7. Compensation for the transport and 
termination of any §jffiiigc ^ ^ ^ B ^^^*^ ^̂ ^̂ ^ ^ pursuant to Article VI. 

4.7.1 R^^^^aMgffiMsisation applies for transport and tennination of Local 
Traffic and hiformation A ^ ^ ^ ^ ^ W ^ ^ ^ C R T or EMTRADO COMM that a Telephone 
Exchange Service Customer o l^^^es on CBTs or INTRADO COMM's network for 
termination on the other Party's ' i^^h^;^The Parties shall compensate each other for such 
transport and termination of Local ' ^^Pc at the rates provided in this Section 4.7; provided, 
however, that compensation for LocdrTraffic and Information Access Traffic will be reciprocal 
and symmetrical. 

4.7.1.1 Compensation for Local Traffic and Information Access Traffic will 
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of 
hiformation Access Traffic. Any change by the FCC in the manner or rate of compensation for 
Information Access Traffic shall apply prospectively only. 

4.7.1.2 For each month, during the term of this Agreement (each a 
"Calculation Period"), each party shall calculate the total Local Traffic and Information Access 
Traffic delivered to the other Party during that Calculation Period and provide the calculation in 
written form to the other Party, within thirty (30) days after the end ofthe Calculation Period. 
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4.7.2 The Reciprocal Compensation arrangements set forth in this Agreement 
are not applicable to Switched Exchange Access Service. All Switched Exchange Access 
Service and all IntraLATA Toll Traffic shall continue to be govemed by the terms and conditions 
ofthe applicable federal and state tariffs. 

4.7.3 Each Party shall charge the other Party its effective applicable federal-and 
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all 
hitraLATA Toll Traffic. 

4.7.4 No Partie!] shall not subiee^E-911 End Office traffic andE9l 1 mter-
Sglgctivo^oiitcr Imffie-shall be subject to reciprocal compensation. 

ARTICLE, 
TRANSMISSION AND ROUTING OF EXCl 

T 0 2i 
[GE ACCESS TRAFFIC PURSUANT 

5.1 Scope of Traffic. Article V prescribes pai^Mfers for certain trunk groups 
("Access Toll Connecting Trunks") ti^^established ovei^^^terconnections specified in 
Article III for the transmission and rout]^MK|xchange Acc^^^^f i^nd non-translated 800 
traffic between INTRADO COMM T e l e p ^ ^ ^ ^ f c ^ g e Service^^fciers and Interexchange 
Carriers. Notwithstanding anything to the ̂ i t r a i ^ ^ ^ ^ ^ d h e r ^ , compensation for routing 
of Exchange Access traffic shall be pursuant mA^^rcle. 

5.2 Trunk Group Architecture and 

5.2.1 The Parties shall jointly est^Tsh Access Toll Connecting Trunks between 
INTRADO f ^ y | ^ ^ d CBT by which they will jointiy provide Tandem-transported Switched 
E x c h a n g « ^ ^ ^ ^ ^ ^ ^ to Interexchange Carriers to enable such Interexchange Carriers to 
origiii^^tid tennina^BlBc from and to INTRADO COMM's Customers. 

5.2.2 Acce^poll Connecting Trunks shall be used solely for the transmission 
and routing'^^^change A c ® s and non-translated Toll Free traffic (e.g.. 800/888) to allow 
INTRADO C ^ ^ ^ s CustoMrs to connect to or be connected to the interexchange trunks of any 
Interexchange C^^^hay^onnec t ed to the CBT access Tandem. 

5.2.3 ^ h e Access Toll Connecting Trunks shall be one-way or two-way trunks, 
as mutually agreed, connecting an End Office Switch that INTRADO COMM utilizes to provide 
Telephone Exchange Service and Switched Exchange Access Service in the given LATA to an 
access Tandem Switch CBT utilizes to provide Exchange Access in the LATA. 

5.3 Logical Trunk Groups, hi the LATA identified on Schedule 2.1, each INTRADO 
COMM Switching Center Switch in that LATA shall subtend the CBT access Tandem in that 
LATA via logical trunk groups, as provided in Section 4.3.2. 

I .i.'*^.-.Q.U.,l&f4i(!»>3j-.J>?():wir- .•.VJi::-!j(rM'';"---"'"f >Jf f'' ^'^'i •-
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5.4 End Office Access. Only those valid NXX codes served by an End Office may be 
accessed through a direct connection to that End Office. 

ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

6.1 Meet-Point Billing Services. 

6.1.1 Pursuant to the procedures described in Multj 
Billing ("MECAB") document SR-BDS-000983, issue 5, June 
each other the Switched Access Detail Usage Data and the 
Data to bill for jointly provided switched access service, su 
B and D. The Parties agree to provide this data to each other Hmo char 

hange Carrier Access 
the Parties shall provide to 

Summary Usage 
access Feature Groups 

the procedures in 
the MECAB document are amended or modified, the Parties shall implem^^^^h amended or 
modified procedures within a reasonable period of time. Each party shall P^^^Mt^J^ther Party 
the billing name, billing address, and carrier identification ("CIC") ofthe DCCs ^ H n a y utilize 
any portion of either Party's network in an fNTRADO COMM /CBT MPB arran^ment in order 
to comply with the MPB Notification process as outlined in the MECAB document. Each Party 
will be entitled to reject a record that d^^^ot contain a CIC code. 

6.1.2 INTRADO CO 
reasonable facilities or points of Interconnei 
DCC traffic. For the access Tandem designat 
percentage as set forth in Schedule 6.0 and sh 
Effective Date, upon billing percentages for a( 
set forth in Schedule 6.0 as amendments hereto 
information available to DCCs. The billing percen 

ate the access Tandem or any other 
of originating or terminating 
mutually agree upon a billing 

within thirty (30) days ofthe 
routes, which billing percentages shall be 
Party may make this billing percentage 
shall be calculated according to one of 

the methodol gcified for such purposes in the MECAB document. 

6,1.3 ^*^^HBarties shall undertake all reasonable measures to ensure that the 
bill^^^^entage and as^Ated infomiation are maintained in their respective federal and state 
access t ^ ^ ^ a s required, i^H such time as such infonnation can be included in the National 
Exchange ̂ ^ ^ A s s o c i a t i « " N E C A " ) FCC Tariff No. 4. 

order to bill the DCC 
Service. 

*arty shall implement the "Multiple Bill/Multiple Tariff' option in 
ich Party's own portion of jointly provided Telecommunications 

I ;J5<»!.T?S?;:].l.fiU?;^r>-:Ji=lT.f-5e\\«.r5im?'=^i«*'^:^ 
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6.2 Data Format and Data Transfer. 

6.2.1 Necessary billing infonnation will be exchanged on magnetic tape or via 
electronic data transfer using the Exchange Message Record ("EMR") format. CBT has two (2) 
billing systems, each of which has a fixed billing period. Resale and Unbundled Ports will be in 
the 1st CRIS billing period every month; and, unbundled loops will be in the 7th CABS billing 
period every month. These billing periods coincide with cunent CABS and CRIS billing 
procedures. CABS bills are currentiy received via NDM and CRIS bills will be sent via NDM, if 
requested by INTRADO COMM. Bill Data Tapes will be shipped overnight. 

6.2.2 INTRADO COMM shall provide to CBT, on a monthly basis, the 
Switched Access Summary Usage Data (category 1150XX records), via electronic data transfer 
using a mutually agreed upon format. 

6.2.3 CBT shall provide to INTRADrfCC^S^ on a daily basis, the Switched 
Access Detail Usage Data (category I lOIXX rec<^fflvia dailv^electronic data transfer via 
dedicated dial-up, using EMR fonnat. In any ^ ^ ^ ^ ^ 8 ^ ^^^^^fc^'*^^ '^^ information on 
magnetic tape no later than ten (10) calendar days frar^Ba^^^^cording date.. CBT and 
INTRADO COMM shall use best efforts to utilize elect^^Bata transfer. 

6.2.4 Each Party shall coordinate and e x c h a n ^ ^ ^ ^ ^ n g account reference 
("BAR") and billing account cross reference ("BACR") numbers^^me Meet-Point BiUing 
service. Each Party shall notify the other Party if the level of bil l i^or other BAR/BACR 
elements change, ^sulting^^new BAR/BACR number. 

6 . 2 . ^ ^ ^ e n C^fccords on behalf of INTRADO COMM and Access Detail 
Usage Data is not ^ ^ ^ ^ to I > « A D O COMM by CBT in a timely fashion or if such Access 
Detail Usage Data is '^o'^M^I^ii^^fflMas previously defined and if as a resuU INTRADO 
COMM is delayed in b i l l in^^Kf lSW^^^^pfe t charges will be payable by CBT to 
INTRADO COMM. Late pay lM^hargesv^be calculated on the total amount of late access 
usage charges at the rate of 0 . 0 0 0 I ^ » D Q - day (annual percentage rate of eighteen percent 
(18%)) compounded daily for the ni^Wr of days late. 

6.2.6 If Summary Access Usage Data is not submitted to CBT in a timely 
fashion or if it is not in proper format as previously defined and if as a result CBT is delayed in 
billing DCC, then late payment charges will be payable by INTRADO COMM to CBT. Late 
payment charges will be calculated on the total amount of late access usage charges at the rate of 
0.000493% per day (annual percentage rate of eighteen percent (18%)) compounded daily for the 
number of days late. Excluded from this provision will be any detailed usage records not 
provided by the subsequent billing company in a timely fashion. 

^Ttsf -a^- l t ai;a!iH(-StpliB>^r..VCr^.),tai1;Gflli«>tWl---i:lIlM7^.>",j!h 



6.3 Errors or Loss of Access Usage Data. 

6.3.1 Enors may be discovered by INTRADO COMM, the IXC or CBT. Each 
Party agrees to use reasonable efforts to provide the Other Party with notification of any 
discovered enors within two (2) Business Days of such discovery. A Party may recover against 
the other Party due to enors or loss of access usage whenever a Party's DCC Gceustomer 
successfully asserts any claim for which the Party making the error is responsible. 

6.3.2 In the event ofa loss of data, both Parties shall cooperate to reconstmct the 
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of the 
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior 
usage data is not available, the Parties shall defer such reconstruction until three (3) months of 
prior usage data is available. 

6.4 Payment. The Parties shall not charge one another for the services rendered 
pursuant to this Article VI. 

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing 
Arrangements. In the event of enors, omissions, or inaccuracies in data received from a Party, 
the Party providing such data shall pro^^^conected data. If data is lost, such providing Party 
will develop a substitute based on past " ^ ^ M ^ ; ? t forth in Section 6.3.2; provided, however, 
that the Party responsible for the lost da ta^b i^^^fe^e other Party for any amounts billed 
pursuant to data developed as described in SctionWWlBadnot paid by the DCC to whom such 
usage has been billed. 

ARTIC 
BLV/BLVI FHC 

Verification. Busy Line Verification ("BLV") is performed when one 
;tomer requ^^tesistance from the operator bureau to determine ifthe called line is in 
led, however. t^«)erator bureau will not complete the call for the Customer initiating 
j r y . Only one^m.V attempt will be made per Customer operator bureau call. 

7.2 £^^u,ine VeAcation Interrupt. Busy Line Verification Interrupt ("BLVI") is 
performed when ̂ ^ ^ [ ^ ^ P ^ r a t o r bureau interrupts a telephone call in progress after BLV has 
occurred. The operS^Kreau will intemrpt the busy line and inform the called party that there 
is a call waiting. Th^perator bureau will only interrupt the call and will not complete the 
telephone call ofthe Customer initiating the BLVI request. The operator bureau will make only 
one BLVI attempt per Customer operator telephone call, and the applicable charge applies 
whether or not the called party releases the line. 

7 3 BLV/BLVI Traffic. Each Party's operator bureau shall accept BLV and BLVI 
inquiries from the operator bureau ofthe other Party in order to allow transparent provision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries over separate direct trunks (and not the Local/IntraLATA Trunks) established between 
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the Parties* respective operator bureaus. Unless otherwise mutually agreed, the Parties shall 
configure BLV/BLVI trunks over the interconnection architecture defined in Article IH. 

7.4 BLV/BLVI Compensation. Each Party shall compensate the other Party for 
BLV/BLVI traffic as set forth in the pricing schedule. 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide INTRADO C O ^ ^ r a n s i t Service as provided in 
thisAjticleVm. 

8.2 Transit Service Defined. "Transit Service" i ^ n s tiie a ^ t o of Local Traffic, 
hiformation Access Traffic and hitraLATA Toll Traffic between INTRA^^toMM and a third-
party LEC or CMRS provider by CBT over the Local/hitraLATA Tnmks. l^ter^^iji^Router E9-
1 - i call transfers shall not be considered Transit Service. 

8 3 Compensation for Transit Service. The Parties shall compensate each other for 
Transit Service as follows: 

(a) (a) Each party a c k n o w l e d g ^ ^ ^ f c ^ ^ s no responsibility to pay any third party 
LEC or CMRS provider for t e r A n a t i ^ ^ ^ ^ ^ ^ n s i t traffic. CBT will not pay such 
charges on behalf of the o r i g i n a t i ^ ^ ^ u n i ^ ^ P ^ acts as the primary toll carrier 
("PTC"), see (c)(1) below. The P ^ p s agree t(^nter into their own agreements with 
third party Telecommunications Caries. In the event one Party originates traffic that 
transits the other Party's network to r e a ^ ^ i i r d party Telecommunications Carrier with 
whom the originating Party does not ^ e a tiaffic interchange agreement, then the 

Party will indemnify the other Party against any and all changes levied by 
Telecommunications Carrier, including any termination charges related 

any attomeys fees and expenses. 

[raffic, hiformation Access Traffic and hitraLATA Toll Traffic 
^RADO COMM that is delivered over the Transit Service ("Transit 
COMM shall pay to CBT a Transit Service charge as set forth in tiie 

P r i c m l ^ ^ c h j ^ INTRADO COMM is responsible for paying any termination charges 
imposed^pPUird party carrier .Transit Traffic as used in this Article VIII refers to a 
switchingjmd transport function which applies when one Party sends Local Traffic to a 
third party's network through the other Party's Tandem and does not apply when calls 
originate with or terminate to the transit Party's End UserCustomer. The Transit service 
rate set forth in the Pricing Schedule will apply to Transit Traffic. The originating Party 
is responsible for the appropriate rates unless otherwise specified. 

(c) The following apphes to Local Traffic, hiformation Access Traffic and IntraLATA 
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to 
INTRADO COMM over the Transit Service. 
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(1) For hitraLATA Toll Traffic that is subject to a PTC arrangement, CBT shall 
deliver such IntraLATA Toll Traffic to INTRADO COMM in accordance 
with the terms and conditions of such PTC arrangement; 

(2) For Local Traffic, hiformation Access Traffic and IntraLATA Toll Traffic 
where CBT has a transiting arrangement with such third-party LEC or CMRS 
provider that authorizes CBT to deliver such tiaffic to INTRADO COMM 
("Other Party Transit Agreement"), then CBT shall deliver such traffic to 
INTRADO COMM in accordance with the terms and conditions of such 
Other Party Transit Agreement, and such third-party LEC or CMRS provider 
(and not INTRADO COMM) shall be responsible to pay CBT the applicable 
Transit Service charge. INTRADO COMM is to bill any termination charges 
solely to the third party carrier. 

8.4 Duration of Obligation The Partieamree that U is the responsibility of each third-
party LEC or CMRS provider to enter into a r ra^^^^ te with^ber LECs or CMRS providers to 
deliver Local Traffic and hitraLATA Toll Traffic ^ k . C j a ^ ^ not act as tiie PTC for the 
originating LEC. Notification of effective third party a ^ ^ ^ p i t s must be provided to CBT. The 
parties acknowledge that such agreements and actual measi^^^ipability may not be cunently in 
place. \n the interim, tiierefore, if the terminating party is i*na^M^tCTmine the originator ofthe 
fransit traffic, the teiminating party may request that CBT prov^^pffing information to pennit 
billing the third party (i.e., the call originator). To the extent CBT iij&s additional cost in providing 
billing data, CBT will pro\^ |an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburs^^^^^^il l ing data will be provided. 

8.5 Signs^^^ta^ the S e n t that networks involved in transit traffic deliver calls with 
CCIS and the annronria^^gftc^^LTflnahilUip^ Application Part("TCAF') message, CBT will 
dehver such infonnation ^ ^ ^ P S t m ^ ^ ^ ^ f l ^ - p a r t y LEC or CMRS provider. In all cases, 
INTRADO COMM is respon^^^o fol l o w ^ ^ M R standard and exchange records with both CBT 
and the terminating LEC or C N ^ ^ ^ o ^ d e r to facilitate the billing process to the originating 

8.6 Obligations of Terminating Carrier As provided in this Article VIII. CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating charges. 
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ARTICLE IX 
UNBUNDLED ACCESS - SECTION 251(c)(3) 

9.1 Access to Network Elements. 

9.1.1 CBT shall provide INTRADO COMM access to CBTs Network Elements on 
an unbundled basis at ^ly technically feasible point in accordance with the terms and conditions of 
this Article IX. CBT shall provide INTRADO COMM access to each unbundled Network Element, 
along with all of such unbundled Network Element's features, fiingtions and capabilities in 
accordance with the terms and conditions of Article II. in a mann^jlm^hall allow INTRADO 
COMM to provide any Telecommunications Service that can be ^f fed by means of that Network 
Element and for which INTRADO COMM holds a certificate f^^^^^ommission: provided that 
the use of such Network Element is consistent with the Act. 

9.1.2 Notwithstanding anything to the contrary in this ArtiJ 
required to provide Network Elements to INTRADO COMM if: 

CBT shall not be 

(l)The Commission concludes that: 

such Netwo 
that will be re' 
COMM on an 

(a) 

(b) INTRADO CO 
Service through the 

|ement is proprietary or contains proprietary information 
such Network Element is provided to INTRADO 

iH^^MM^iasis; and 

e proposed Telecommunications 
^nproprietary means; or 

(2) The Commission conclude^to^^he failure of CBT to provide access to such 
Network Element would not impair^^ability of INTRADO COMM to provide the 

immunications Service INTRADO COMM seeks to offer. 

9.L3 
fac i^^^^d software ne< 
availabl^^^ork Element 
any applica^m^cial const 
shall mutuall}^»e on the 
charges thereto j m ^ i e nt 
Element(s) in lieu ol 

î shall be required to make available Network Elements, including 
to provide such Network Elements, where available. IfCBT makes 

It require special construction, INTRADO COMM shall pay to CBT 
ion charges, as determined in accordance with the Act. The Parties 
ire and manner of any required special construction, the apphcable 

aated intervals) that will apply to the provisioning of such Network 
idard intervals set forth on Schedule 9.10. 

9J .4 CBT shall permit INTRADO COMM to connect INTRADO COMM's 
facilities or facilities provided to INTRADO COMM by third parties with each of CBTs unbundled 
Network Elements at any point on CBTs network designated by fNTRADO COMM that is 
technically feasible. 

9.1.5 [NTRADO COMM may not access an unbundled network element for the 
exclusive provision of mobile wireless services or interexchange services. 

.;!M;'J:?.7.!.l..!'-.s!-=t>:̂ (i3/.r!:-- •*,riiT;fSfaf-«'i«wi:>H-}^?UI3o7 Jw 
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9.2 Network Elements. At the request of INTRADO COMM, CBT shall provide 
INTRADO COMM access to the following Network Elements on an unbundled basis: 

9.2.1 Local Loops, as more fiilly described on Schedule 9.2.1; 

9.2.2 The Network Interface Device, as more fully described on Schedule 9.2.2; 

9.2.3 Reserved for future use; 

9.2.4 Interoffice Transmission Facilities, as more f i i l j^^^bed on Schedule 9.2.4; 

9.2.5 Reserved for future use^ 

9.2.6 Operations Support Systems ("OSS") nlictions a^ft^e fully described on 
Schedule 9.2.6: and 

9.2.7 Subloops, as more fiilly described on Schedule 9.2.7. 

9 3 Combination of Network Elements. 

9.3.1 CBT shall provide Ne^BM^ments as specified in Schedule 93.2 to 
INTRADO COMM in a manner that sha l l ^^M^^gAOO COMM to combine such Network 
Elements (a "Combination") with INTRAD%CO^^^^^^s q£ elements in order to provide a 
Telecommunications Service. 

9.3.2 CBT shall make available to IWRADO COMM the following Combinations 
as described in Schedule 9.3.2 at the rates set f o r ^ ^ ^ e Pricing Schedule for so long as CBT 
provides the same Combinations pursuant to a pre^usly executed interconnection agreement 
with anotheLjMHIfegJ ^ otherwise ordered by the Commission. Combinations that include the 
'Unbund^ffLocffl^J^wi 11 be priced and configured with the Two Wire Analog Voice Grade 
Loop^^nent as desc^^^n Schedule 9.2.1. 

Loop Combination. 

Loop/Transport Combination Ul (EEL #1). (VG Interface) 

2.3 Loop/Transport Combination #2 (EEL #2). (DSl hiterface) 

9.3.3 Any request by INTRADO COMM for CBT to provide any Combination 
other than as set forth in Section 9.3.2, to combine the unbundled Network Elements of CBT with 
INTRADO COMM or to perform any other function under this Section 93 shall be made by 
INTRADO COMM in accordance with Section 9.6. 

9.3.4 CBT shall not separate requested network elements that CBT cunently 
combines. 

( '7?<«::yT:J..L.S!*^.»3..!Mr9fi£^efejlC!*'i«J«fct:>H-- fl iftHT'i; dot 
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9.3,5 Upon request, CBT shall perform the fiinctions necessary to combine 
unbundled netwoik elements in any manner, even if those elements are not ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technically feasible; and 

(2) Would not undermine the ability of other carriers to obtain access to 
unbundled network elements or to interconnect with CBT's network. 

9.3.6 Reserved for future use. 

9.3.7 Reserved for future use. 

9.3.8 CBT shall allow INTRADO ^ ^ ^ V self-certify that it is providing a 
significant amount of local exchange service over c^ffiinations^f unbundled network elements. For 
this purpose, a letter sent to CBT by INTRAD O-s^^^Mshal I ̂ ^onsidered a practical method of 
certification. The letter shall indicate under what l o c ^ ^ ^ g ^ ^ ^ k INTRADO COMM seeks to 
quahfy. 

9.3.9 To confirm reasonable compliance with^^^Mli^age requirements set forth 
in this section, CBT may conduct limited audits only to the extent-^^^bly necessary to determine 
a requesting carrier's compliance with the local usage options. ^ B T shall hire and pay for an 
independent auditor to perfomithe audit, and INTRADO COMM shall reimburse CBT ifthe audit 
uncovers non-comphair^^^^^ocal usage options. CBT shall provide at least 30 calendar days 
written notice to ^ ' ^ ^ p O C^^M that it will conduct an audit. At the same time CBT provides 
notice of an audit ^ ^ ^ ^ ^ E ) 0 ® M M , CBT should also send a copy of the notice to the FCC. 
CBT may not conduct ' ^ ^ t o a ^ ^ ^ ^ c h t of INTRADO COMM in any calendar year unless an 
audit reveals non -compl i a n ^ B ^ y l f f i Q ^ ^ g ^ m p o s e an undue financial burden on INTRADO 
COMM, and CBT shall v e r i f ^ t e A D Q C ^ ^ ' s compliance using the records tiiat INTRADO 
COMM keeps in tiie normal cou^^^pusiness. CBT shall not require INTRADO COMM to submit 
to an audit prior to provisioning 

9.3.10 For purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

9.3.11 IfCBT charges INTRADO COMM for tiie conversion of special access 
circuits to EELs, such a charge shall be TELRIC-based and shall be submitted to the Commission for 
approval. 

I <!M:'i<:(J,.i?!^i!!i<;J,5IfE-^i,r^>1f:f?S!>e!?<^"'0'*'fc<>H"i..:iaii^ 
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9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9.4.1 The quality of an unbundled Network Element, as well as the quahty of the 
access to such unbundled Network Element that CBT provides to INTRADO COMM, shall be (i) the 
same for all Telecommunications Carriers requesting access to such Network Element; and (ii) at 
least equal in quality to that which CBT provides to itself, its subsidiaries, affiliates or any other 
person, unless CBT proves to the Commission that it is not technically feasible to provide the 
Network Element requested by INTRADO COMM, or access to such Network Element at a level of 
quality that is equal to that which CBT provides itself 

9.4.2 CBT shall provide INTRADO COMM a c c ^ ^ Network Elements, on terms 
and conditions no less favorable than the terms and con<^Jti*^^^^^^l^ic^ *̂ BT provides such 
elements to itself, its subsidiaries, affiliates and any other pe^pi, * " ^ ^ H i *̂ ^ ̂ ^^^ within which 
CBT provisions such access to Network Elements, except as m ^ be p r ^ ^ ^ by the Commission 
pursuant to Section 9.1.2. 

9.5 Provisioning of Network Elements. 

9.5.1 CBT shall provide INTRADO COMM unbundled Network Elements as set 
fortii on Schedule 9.5. 

9.5.2 CBT shall provide 
provisioning, maintenance and repair, andbf 
INTRADO COMM purchases hereunder. Aci 
Systems fiinctions shall be as provided in Sch' 

»MM access to CBTs pre-ordering, ordering, 
gt relate to the Network Elements that 

mch'T^^^malities for the Operations Support 
le 9.2.6. 

9.5.3 Prior to submitting an order^^Network Element that replaces, in whole or 
in part, a service offered by CBT or any other telecommunications provider for which CBT changes a 
primary ^ o c ^ j i ^ ^ ^ e carrier, INTRADO COMM shall comply with the requirements ofSection 
lO.ILl 

describ 
d INTRADO COMM shall coordinate cutover of Customer lines as 

9.6 ^ ^ ^ ^ i l i t y omdditional or Different Quality Network Elements. Any request by 
INTRADO COMl^fc- a ^ ^ s to a Network Element or a Combination or a standard of quality 
thereof that is not o t l ^ ^ ^ provided by the terms ofthis Agreement at the time of such request shall 
be made pursuant to ̂ o n a Fide Request, as described in Schedule 2.2. and shall be subject to the 
payment by INTRADO COMM of all applicable costs in accordance with Section 252(d)(1) of the 
Act to process, develop, and install and provide such Network Element or access. 

9,7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge INTRADO COMM the non-recurring (including any 
applicable connection charges) and monthly recurring rates for unbundled Network Elements 
(including the monthly recurring rates for those specific Network Elements, service coordination fee 
and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or 
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approves an CBT technician to perform services in excess of or not otherwise detailed in the Pricing 
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor charges to 
perform such services. For the purposes ofthis Agreement "Line Connection Service" means any 
non-recurring activity perfonned at the CBT Central Office or the CBT side ofthe network interface 

I required to connect a specified Network Element to any Customer- or €end Uuser-provided element 
or required to interconnect contiguous Network Elements. 

9,7.2 If INTRADO COMM orders a Combination identified in Section 9.3.2 and 
the provision of any such Combination requires CBT to modify any of ̂ existing systems, service 
development processes or its network (beyond that required for C^^^^^ovision its own retail 
services) to provide access to such Combination, INTRAD^^R)MM shall be required to 
compensate CBT for any costs incurred to provide access to sv^^^^toination. 

9-7.3 Subject to Sections 29.3. 29.4 and 29.5^d subj^^^ianges to tariff rates 
and charges which are incorporated by reference in this Agreement, the rates^^^atges set forth or 
identified in this Agreement are inclusive, and no other charges apply. 

9.8 Billing. CBT shall bill EMTRADO COMM for access to unbundledN^ork Elements 
pursuant to the requirements of Article XXVII to this Agreement. 

9.9 Maintenance of ^" ' ^" i^^ l ' ^^^^^ l^ Elements. 

9.9.1 If (i) INTRADO C O ^ M ^ ^ M i ^ B T a suspected failure of a Network 
Element, (ii) INTRADO COMM requests a d ^ ^ ^ ^ i i i ) ^ ^ B ^ a t c h e s a technician, and (iv) such 
trouble was not caused by CBT's facihties or e^Knent, the^JTRADO COMM shall pay CBT a 
maintenance of service charge as set forth in the^icing Schedule. 

9.9.2 CBT shall provide INTRAI^COMM maintenance of unbundled Network 
Elements provided by CBT hereunder on terms and conditions no less favorable than CBT provides 
for itself, consistent with the Act 

9.10 Standards of Performance. 

9.10.1 CBT shall provide to INTRADO COMM access to unbundled Network 
Elements in accordance with Section 9.3. and the performance criteria on Schedule 9.10 
(including any service levels and intervals that may be requested by INTRADO COMM and 
agreed upon by the Parties pursuant to a Bona Fide Request), (collectively, the "CBT Network 
Element Perfomiance Benchmarks"). 

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide 
end-user service to its customers which meets all applicable requirements ofthe PUCO's 
Minimum Telephone Service Standards ("MTSS") as set forth in Chapter 4901:1-5 ofthe Ohio 
Administrative Code. To the extent that CBT has obligations to INTRADO COMM under the 
MTSS as an "Underlying Canier", such obligations shall be govemed exclusively by Section 
17.2 ofthis Agreement and CBT shall have no further indemnity obligations to INTRADO 
COMM under the MTSS other than to provide credits to INTRADO COMM in accordance with 
the requirements ofSection 17.2. 
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9.10.3 To determine CBTs compliance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
17.1 and the criteria in Schedule 9.10. 

9.10.4 INTRADO COMM will be eligible for "hicident Related Service Credits" in 
accordance with the terms and restrictions described in Section 17.2 and "Non-Performance 
Service Credits" as described in Section 17.2.5. 

ARTICLE X 
RESALE AT WHOLESALE RATES - SECTION 251(c)(4) 

RESALE AT RETAIL RATES - J ^ ^ T I O N 251(b)(1) 

10.1 Telecommunications Services A 
Commencing on the date on which the Commiss 
INTRADO COMM holding a certificate authorizing 
services, at the request of INTRADO COMM, CBT 
resale at wholesale rates those Telecommunications Se 
subscribers who are not Telecommunications Carriers, as 

Resale at Wholesale Rates. 
greement, and conditioned upon 

pplicable telecommunications 
available to INTRADO COMM for 

CBT provides at retail to 
tion 251(c)(4) ofthe Act 

Subject to the terms, conditions and limitations set forth in this A g ^ H ^ t , CBT will make available 
to INTRADO COMM for such resale all Telecommunications Se^^es which it offers to its retail 
Customers, including the ^ ^ g ^ n g categories of Telecommunications Services (the "Wholesale 
Resale Services"): 

(i) 

(ii) 

(iii) 

(iv) 

(V) 

(vi) 

- Residence, as described in the apphcable tariff; 

L o c a ' P ^ ^ i c e ^ ^ ^ ^ ^ M ^ described in the applicable tariff; 

Message T ^ J ^ n ^ e , as described in the applicable tariff; 

PBX Tmnk, ^^escribed in the applicable tariff; 

ISDN Basic Rate Interface ("BRI"), as described in tiie applicable tariff; 

ISDN Primary Rate Interface ("PRI"), as described in the applicable tariff; 

(vii) CBT Centrex Service and associated features and fimctionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e.. special access), as descnTied in the 
applicable tariff; 

(ix) DID Services, as described in the apphcable tariff; and. 

^'?)i»i:!HU.RqfipwMJ.!^!lh.s^^.A>^"?ea5«'^>''«'^•f«^•-•••^3'^''^'^<^ 
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(x) Customer Owned Pay Telephone Services, as described in the apphcable 
tariff 

The Wholesale Resale Services shall be made available to INTRADO COMM at the 
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be apphed to each 
rate element of any Telecommunications Services offered at wholesale rates. 

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party 
shall make available to the other Party its Telecommunications S e r v i ^ for resale at retail rates 
("Retail Resale Services") in accordance with Section 251 (b)(1) oftl^^m^ihe Commission's Local 
Service Guidehnes DCA. 1 andlXB.l and applicable tariffs. CB'^^K, at its sole discretion, make 
available to INTRADO COMM imder this Agreement s e r v i c e ^ ^ ^ ^ ^ those set forth in Section 
10.1 (e.g.. voicemail) for resale at rates, terms and conditior^Kreed^^fej^y the Parties. 

10.3 Limitations on Availability of Resale Services. The followinPnitations shall apply 
to both Wholesale Resale Services and Retail Resale Services (collectively, "^^^te^rvices"): 

10.3.1 Any Telecommunications Services that CBT offers t^existing retail 
subscribers, but not to new subscribers ("Grandfathered Services"), are listed on Schedule 10.3.1. 
Schedule IQ.3.1 may be revised or su^^^ented from time to time to include those additional 
services that CBT may, to the extent P * ^ ^ ^ ^ b y Applicable Law, classify as Grandfethered 
Services. CBT agrees to make Grandfathe^^S^fcfe^ailable to INTRADO COMM for resale to 
any Customer of CBT that subscribes to ^ t ' " 3 " ^ ^ ^ ^ ^ ^ £ r ^ c e from CBT at the time of its 
selection of INTRADO COMM as its pr imary^^^Kcha^^^^^r; provided, however, that if such 
Grandfathered Services are provided under a Snired Tenant ̂ v i c e Agreement, such Grandfathered 
Services shall be available for resale by INTRAI^COMM pursuant to the terms and conditions of 
such Shared Tenant Service Agreement to all tenaim^isting or in the future, in the specific facility 
subject to such Shared Tenant Service Agreeme^^ If a local Telecommunications Service is 
subsequentlvrit^M^ as a Grandfathered Service by CBT, CBT agrees to continue to sell such 
Grandfat^BrS^MlBMbiect to the terms ofSection 103^) to INTRADO COMM for resale to 

COMM's ommiers that subscribe to such Cjrandfathered Service at the time it is so 
claaflfWfcbv CBT. Gr^^yiered Services shall be made available to INTRADO COMM at 
wholesal^^^ determined^^ccordance with the Act. Nothing in this Section 103.1 shall prevent 
INTRADO 0^ to / l from tal^p a position before any regulatory body or court of law in opposition 
to any classific^«of a se^Be by CBT as a Cjrandfathered Service. 

10.3.S^^^ Telecommunications Services that CBT cunentiy intends to discontinue 
offering to any reta^subscriber ("Withdrawn Services") are set forth on Schedule 10.3.2. 
Schedule IQ.3.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as 
Withdravm Services. CBT agrees to make Withdrawn Services available to INTRADO COMM for 
resale to INTRADO COMM's Customers who are subscribers to the Withdrawn Service either from 
CBT or INTRADO COMM at the time so classified (subject to the provisions ofSection 103.1 if 
such Withdrawn Service was previously classified as a Orandfatbered Service) until the date such 
service is discontinued. Nothing in this Section 1Q3.2 shall prevent INTRADO COMM from taking 
a position before any regulatory body or court of law in opposition to any such withdrawal of service 
by CBT. 
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10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO 
COMM on the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other 
person to which CBT directly provides the Resale Services, including CBT's retail Customers and 
other resellers of CBT's Telecommunications Services (i) only in those service areas in which such 
Resale Services (or any feature or capabihty thereof) are offered by CBT to itself or to any 
subsidiary, affiliate or any other person, including CBTs retail Customers, and (ii) to the same extent 
as CBT's retail Telecommunications Services are subject to the availabihty of facilities. 

10.4 Additional Charges for Resale Services. In additi^^tf^^ rates set forth in the 
Pricing Schedule, INTRADO COMM shall pay CBT (i) for a n y ^ ^ a b l e charges or fees, ifany, 
incident to the establishment or provision of the Resale Servic^^^^^^d by INTRADO COMM, 
including channel charges, initial non-recurring charges ai^^onstfBfon charges, and (ii) the 
applicable non-discounted Eeend Uuuser common line charge,^set fo r i^^ tp-^- ^o- ̂ ^' Section 
4, as well as any other non-discounted end-user charges which may be semlrth in Commission 
regulations. 

10.5 Restrictions on Resale Services. 

10.5.1 Unless provided ^^Commission, INTRADO COMM may not offer Resale 
Services that are made available only t o ^ M ^ ^ a l Customers or to a limited class of residential 
Customers to classes of Customers that a r e ^ ^ ^ ^ h ^ t p subscribe to such services from CBT. The 
same restrictions which apply to CBT's Ret^^Sen^^^^y^so apply to those same services when 
offered for resale. 

lO.S.^ffithecasl 
to the ordinary rate^^H^tail ser 

>romotionalWferings, CBT shall apply the wholesale discount 
;e, rather thanlbspecial promotional rate, only if: 

S u c ^ H ^ ^ i ^ ^ ^ ^ ^ p m e s that will be in effect for no more than a 
total o ^ ^ ^ * (90) cummative days over any six (6) month period; and 

Such promotH 
obligation. 

Offerings are not used to evade the wholesale rate 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to INTRADO COMM during the first ninety (90) days of a promotion that is in effect for more 
than ninety (90) days within any six (6) month period. Ifthe promotion is in effect for more than 
ninety (90) days within any six (6) month period, CBT is required to offer the promotion to 
INTRADO COMM at the promotional rate, less the wholesale discount, for the period of the 
promotion in excess of ninety (90) days. 

10.5.4 hi the case of Customer contracts, CBT is not required to resell such contracts 
at a discount, but shall resell such contracts at the contract rates. In the altemative, the individual 
services provided pursuant to such contracts may be purchased separately at the wholesale discount 
from the ordinary tariff rate for such service. 

I .?QM.-:*!f\llBc^iiif:f!.,fr?r^:.Aj^0ffi3eaf;pi^i:-<>H--45-?U)-7f(7,vtej' 
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10.5.5 The Parties agree that applicable access charges, as established pursuant to 
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall 
be collected by CBT. 

10.5.6 As provided in the Act, INTRADO COMM may not purchase Resale Services 
unless such services are resold to a person other than INTRADO COMM. INTRADO COMM may, 
at its option, purchase from CBT, at wholesale rates, all Telecommunications Services available for 
resale under the Act and resell at retail rates such Services to its affiliates and subsidiaries pursuant 
to the terms and conditions ofthis Agreement. To the extent that CBT provides Resale Services, at 
wholesale rates, to its affiliates and subsidiaries for intemal purposes, INTRADO COMM may 
provide such Resale Services to its affiliates and subsidiaries on the same basis. 

10.5.7 CBT may impose additional restrictions on INTRADO COMM's sale of 
Resale Services only as permitted by the Act, the Comi^^^n or the FCC. 

10.6 New Resale Services; Changes in P ^ ^ l o n of l ^a l e Services. CBT shall, via tariff 
filings notify INTRADO COMM of any changg^^^te^terms^^ conditions under which CBT 
offers Resale Services, including the introduction ^ ^ ^ j ^ w r e a t u r e s , functions, services or 
promotions, by serving INTRADO COMM with a copy ̂ ^ ^ ^ r i f f filing at the time it is submitted 
to the Commission. The wholesale rates set forth in the Pric^m^edule shall be adjusted to reflect 
the appropriate wholesale discount contemporaneous with a i^^ ta i^ price change (excluding 
promotional offerings consistent with Section 10.5.2) by CBT. 

10.7 Operations ^ ^ o r t Systems Functions. CBT shall provide INTRADO COMM, 
upon INTRADO C O M ^ ^ ^ ^ ^ ^ nondiscriminatory access to CBTs Operations Support Systems 
functions for P^-or^^K, ord^^gprovisioning, maintenance and repair and billing, in accordance 
with the terms a n c ^ ^ ^ ^ ^ s estaWshed in the Commission's Arbitration Award in Case No. 97-
152-TP-ARB, August l « ^ 7 O^rt||j^ation Award"). CBT shall provide DORADO COMM 
advance written notice of a ^ ^ ^ ^ m N ^ ^ ^ ^ ^ T B T operating support systems fiinctions. 

10.8 Nondiscriminatoi^^^^isipn of Resale Services. 

10.8.1 Resale Servic^made avai lable by CBT for resale hereunder shall be equal in 
quality to that provided by CBT to itself or to any subsidiary, affihate or any other person to which 
CBT directiy provides the Resale Service, including CBTs retail Customers. Access to Operations 
Support Systems fimctions for ordering provisioning, repair, and maintenance and billing shall be of 
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any other 
person to which CBT directiy provides such access. 

10.8.2 CBT shall provision Resale Services with the same timelmess that such Resale 
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly 
provides the Resale Service, including CBT's retail Customers. 

10.8.3 CBT shall provide to INTRADO COMM equivalait functionahty of blocking 
calls ( e ^ , 700, 900 and 976) and Billed Number Screening ("BNS"), including necessary LIDB 
updates, or equivalent service for blocking completion of bill-to-third party and collect calls to the 
extent that such functionahties are provided to CBTs retail Customers. 

-30-



10.9 Standards of Performance. 

10.9.1 CBT shall provide Resale Services to INTRADO COMM (i) in accordance 
with Section 10.8. as determined by this Section 10.9, and (ii) as required by the Commission 
(collectively, the "Resale Performance Benchmarks"). 

10.9.2 As a Local Exchange Carrier, INTRADO COMM is required to provide 
fieend-Uuiiser service to its Customers which meets all apphcable requirements ofthe PUCO's 
Minimum Telephone Service Standards ("MTSS") as set forth in C 
Administrative Code. To the extent that CBT has obligations to 
MTSS as an "Underlying Canier", such obligations shall be 
17.2 ofthis Agreement and CBT shall have no further inden^fc' oblif 
COMM under the MTSS other than to provide credits to INTjRiDO 
the requirements ofSection 17.2. 

[901:1-5 ofthe Ohio 
, D 6 COMM under the 

exclusively by Section 
to INTRADO 
an accordance with 

10.9.3 To determine CBTs compliance with the Performance Bei^Karks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
1.7.1 and the criteria in Schedule 10.9. 

10.9.4 INTRADO COM 
in accordance with the terms and restrictiol 
Service Credits" as described in Section 

eligible for "Incident Related Service Credits" 
in Section 17.2 and "Non-Performance 

10.10 Branding. 

10.10.1 If Operator Call Comple%Mr Directory Assistance Service is a feature of 
an offered Resale Service, then CBT shall unbrand^rebrand such features of such offered Resale 
Service as rejM|iBdJ)v INTRADO COMM for INTRADO COMM's Customere via separate trunk 
g r o u p s , ^ r f * c l ^ ^ ^ ^ ^ r any other technically feasible method. If CBT demonstrates to the 
Commmon that it c^ET^^pmply with INTRADO COMM's rebranding request, the Parties may 
pro^o^»rtie Commissi^^br its approval, an altemative solution (e.g., unbranding). Requests for 
additionSBlsJomized rounHghall be done via the BFR process. 

Vmn INTRADO COMM's request, CBT shall make available to 
^RADO COMM the ability to route: 

Local Directory Assistance calls dialed by INTRADO COMM's 
Customers directly to INTRADO COMM Directory Assistance 
Services platform, to the extent such routing is technically 
feasible; and 

(ii) Local Operator Services calls dialed by INTRADO COMM 
Customers directiy to the INTRADO COMM Local Operator 
Services platform. Such traffic shall be routed over trunk groups 
between CBT End Offices and the INTRADO COMM Local 
Operator Services platform, using standard Operator Services 
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dialing protocols of 0-, to the extent such routing is technically 
feasible. 

The routing capabilities described above will be implemented as agreed by the Implementation 
Team. To the extent technically feasible, all direct routing capabilities described in this 
Section I0.I0.2 shall permit INTRADO COMM Customers to dial the same telephone numbers for 
CBT Directory Assistance and Local Operator Service that similarly situated CBT Customers dial for 
reaching equivalent CBT services. 

10.10.3 Notwithstanding anything to the contrary^^ft^greement, the Parties 
agree that CBT shall have no obligation to unbrand or rebrand its^^pce technicians or trucks, any 
customer premises equipment, other Customer-owned faciliti^^^^^^tside plant. 

10.10.4 INTRADO COMM shall not, w i t h ^ C B T ' s ^ ^ ^ r i t t e n consent, offer 
any Resale Service to any Customer under any brand name of CBT, its sub^^^^s or its affihates, 
nor shall INTRADO COMM state or imply that there is anyjoint business ^ s o ^ ^ ^ ^ a n y similar 
anangement with CBT in the provision of Resale Service to INTRADO COMM's C^Kners, except 
to the extent INTRADO COMM deems it necessaiy to advise its Customers thatCBT's personnel 
will perform work on behalf of INTRADO COMM under this Agreement or that some facilities used 
in provisioning service are owned and maintained by CBT; provided, however, INTRADO COMM 
shall make no disparaging statements about such facilities or services. 

10.10.5 In those instances where INTRADO COMM requires CBT personnel to 
interface directly with I N T ^ L D O COMM's Customers, either orally in person or by telephone, or in 
writing, such personn^^^^^^^tify themselves as CBTs employees performing work for 
INTRADO COMM. 

10.10.6 ^ ^ h j s^fcdentifv any service call materials, including "no access" cards 
and time-and-materials i n v ^ ^ # f r j r ^ ^ B ^ ^ s e r v i c e calls by CBT personnel to INTRADO 
COMM's Customers by usingmgrinted cairas or stickers provided by INTRADO COMM, that 
contain INTRADO COMM's n a S i ^ ^ o , JsTFRADO COMM's address, and INTRADO COMM's 
customer service telephone number? 

10.10.7 hi no event shall CBT personnel acting on behalf of INTRADO COMM 
pursuant to this Agreement provide information to any existing INTRADO COMM Customer about 
CBT products or services, unless mutually agreed in writing by the Parties, or disparage INTRADO 
COMM and/or INTRADO COMM service or products. Upon an inquiry initiated by the Customer, 
CBT personnel may refer the Customer to CBTs business office, but in no instance shall CBT 
personnel provide written literature. 

10.10.8 INTRADO COMM shall pay CBTs costs, ifany, pursuant to tiie pricing 
standard in Section 252(d)(1) of the Act and in such amounts or levels as determined by the 
Commission for providing any requested branding under this Section 10.10. 
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10.11 Primary Local Exchange and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all ofthe principles set forth in 47 C.F.R. §64.1100 
to the process for Customer selection ofa primary local exchange carrier, CBT shall not require a 
disconnect order from an INTRADO COMM Customer or another LEC in order to process an 
INTRADO COMM order for Resale Service for an INTRADO COMM Customer. CBT shall advise 
INTRADO COMM whenever an INTRADO COMM Customer has selected another primary local 
exchange carrier by giving notice via an electronic interface within twenty-four (24) hours ofthe 
change being provisioned by CBT. Until the FCC or the Commission adopts final mles and 
procedures regarding selection of aprimary local exchange carrier, INTRADO COMM shall deliver 
to CBT a representation of authorization in the form set forth on Schedule 10.11.1 that applies to all 
orders submitted by INTRADO COMM under this Agreement that require a primary local exchange 
carrier change. Such representation of authorization shall be delivered to CBT prior to the first order 
submitted by INTRADO COMM hereunder. INTRADOCOMM shall retain on file all applicable 
Documentation of Authorization (as defined in Schedj^ffolR. 1), including letters of agency or any 
other method permitted by Applicable Law rela^^to the Oistomer's selection of INTRADO 
COMM as its primary local exchange carrier. Si irf^^^entat^^shall be available for inspection 
by a Party or the Commission at its request du^^^f4^^^^us iness Hours, when such 
documentation is at issue. 

10.11.2 Carrier Selection Disputes. Ifany d i ^ ^ ^ ^ o u l d occur conceming the 
selection of primary local exchange carriers by the Customers ^ B K r t y , the following dispute 
escalation procedures shall be followed: 

er denies authorizing a change in his or her primary local 
ier selection to a different LEC ("Unauthorized Switching"), 
initiated the change shall switch that Customer back to the 

case of unauthorized changes of any Customers, the 
II.C.3 applies. 

IfCBT rep^ftorafherwise provides information on unauthorized primary 
local exchan^^pnier changes to the FCC, the Commission or any other 
govemmental^tity, CBT agrees to report on INTRADO COMM 
unauthorized primary local exchange carrier changes separately from 
unauthorized PIC changes. 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Applicable 
Law relating to Local Exchange Carrier selection disputes, they will promptiy 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure within thirty (30) days of a Party's request to commence the 
negotiations, the dispute resolution procedures set forth in Section 28.3 will 
be implemented. 

10.11.3 When CBT receives an order for Resale Service from INTRADO COMM 
for INTRADO COMM's Customer and CBT currently provides resale local exchange 
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Telecommunications Services to another carrier ("Carrier of Record") for the same Customer, CBT 
shall notify such Carrier of Record of such order coincident with processing the order. It shall then 
be the responsibihty ofthe Carrier of Record and INTRADO COMM to resolve any issues related to 
that Customer. INTRADO COMM agrees to indemnify and hold CBT harmless against any and all 
Losses that may result from CBT acting under this Section 10.11.3 to change a Customer to 
INTRADO COMM at INTRADO COMM's direction, if such order is demonstrated to be an 
Unauthorized Switch. 

10.11.4 When notified by INTRADO COMM or t h ^ g h the Customer Access 
Record Exchange system ("CARE") that a Customer has changed i t ^ ^ ™ ^ interexchange carrier 
("PIC") selection only from one DCC to another DCC, CBT shaN^K' provision the PIC change. 
CBT may modify its process to conform with industry-accepted^pS^^and shall conform with the 
requirements ofthe FCC or the Commission. CBT shall bi^^TI^^fe^COMM, not the Bend-
Uuuser Customer, for the PIC change charge. 

10.12 Functionality Required To Support Resale Service. 

10.12.1 Directory Listing Requirements. CBT shall make available to INTRADO 
COMM for INTRADO COMM Customers directory hstings in accordance with the provisions of 
Article XV. 

10.12.2 LEC-Assigned 
term ofthis agreement provide LEC assign 
days after the date ofa Customer's subscriptio 
LEC-assigned telephone line calling card 
otherwise agreed to by the Implementation Tea 

Card Numbers. Should CBT during the 
card numbers, effective thirty (30) 

M's service, CBT will block the 
Jication Database ("LIDB"), unless 

10.12.3 Telephone Assistance ^Rigrams. Upon conversion to INTRADO 
COMM's ^ ^ ^ ^ ^ i c e of an existing Telecommunications Assistance Program Customer, no 
e x c h a n ^ ^ ^ ^ q M B ^ ^ ^ documentation is necessary. CBT will continue to administer the 
Tel t^«iunicat ions^^^^nce Program for the Customer on behalf of INTRADO COMM. If 
INT^^H^COMM's C u ^ ^ ^ r is newly qualified for a Telecommunications Assistance Program, 
INTRA^^toMM must sIBCBT the necessary quahfication documentation. 

S ^ i a l Services. If CBT makes a notation on the Customer Service 
Records ("CSR"5^^^st^^rs who qualify for certain services available to physically challenged 
individuals (e.g.. sp^^Bscounts) ("Special Services"), CBT shall provide such data to INTRADO 
COMM on the CSR n ^ e available to CBT forits Customers. For usage by an INTRADO COMM 
Customer of a Telephone Relay Service, CBT will provide INTRADO COMM witii all billing 
information fumished to CBT by the provider of the Telephone Relay Service. 

10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 

10.12.6 CBT shall cooperate with INTRADO COMM to ensure the continued 
provision of appropriate services necessary to serve TTY/TDD Customers when migrating from 
one carrier to another. 
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10.13 Service Functions. 

10.13.1 Point of Contact for Resale Purchase Customer. 

(a) Primary Point of Contact. Except as otherwise provided in this Agreement, 
INTRADO COMM shall be the primary point of contact for all INTRADO 
COMM Customers. 

(b) Service Referrals. CBT shall refer all questiori 
resale Customer regarding any INTRADO 
to INTRADO COMM in accordance 
hnplementation Team. CBT shall 
representatives who receive sue 
services do not in any way d^^ragi 
COMM or its products or sedges and d 
products or services duri^HBlLCusto 
Section 10.10.7. 

y INTRADO COMM 
service or product directly 

ledures set forth by the 
fforts so that all CBT 

INTRADO COMM 
r discrimin^l^^inst INTRADO 
not provide iniraHgti^about CBT 

contact exce^^^iescribed in 

(c) Customer Contact Employee Traininl^ te j shall provide training for all its 
employees who may communicate, e i th^^^el ephone or face to face, with 
INTRADO COMM Customers so that the r ^ ^ ^ e n t s of tins Agreement are 
met. Furthermore, the same quality s tan^ds that CBT requires of its 
empj^^s when contacting an CBT Customer (e^g., honesty, respect and 
c^^^^Hbal l apply when its employees are in contact with INTRADO 

iMM^^kimers. 

10.13.2 ^^^es^fc^^era t ions Support Systems Functions Provisioning. 

(a) Pre-Oro^^g. Orderin^^d Provisioning. CBT will provide access to an 
electronic ffll^^c^or the transfer and receipt of data necessary to perform 
the pre-order^Wordering and provisioning functions (e.g., order entry, 
telephone nur^er selection and due date selection) associated with Resale 
Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13.2) as CBT uses 
in its provision of retail services for the above fiinctions. The interface will 
be consistent with the Alliance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications hidustry Forum ("TCIF"), Electronic Data 
Interchange ("EDI") Customer Service Guideline, issue 7, (LSOG Version 
1.0), and provide the fimctionality described in Schedule 10.13.2. 

(b) Service Ordering and Provisioning. Service Orders will be placed by 
INTRADO COMM and provisioned by CBT in accordance with the 
procedures described in this Section 10.13 and as agreed by the 
Implementation Team. Any Service Order activity resulting in primary local 

1 J , Q ( a i . - r 9 ^ i L . R o f i i i « : f : j r t i : i i ^ ~ A ^ ^ ^ ^ t ^ 
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exchange canier changes will comply with the requirements of 47 C.F.R. § 
64.1100 and Section 10.9.1. 

(c) Provisioning Support. CBT shall provide provisioning support to INTRADO 
COMM on the same basis CBT provides to its retail Customers. 
Provisioning support may be expanded as mutually agreed by the Parties. 

(d) Status Reports. After receipt and acceptance ofa Service Order, CBT shall 
provide INTRADO COMM with service status notices on an exception basis. 

(e) Engineering Support. When requested by INTRADO COMM, CBT shall 
provide timely engineering support INTRADO COMM shall pay CBT for 
the use of its engineering services at charges previously agreed to by 
INTRADO COMM. 

(f) Requests for Service Chati^ff' Where CBT provides installation, CBTs 
representatives shall infcaf^^^^^TRA^^ COMM Customer to contact 
INTRADO COMM if such C u ^ ^ ^ r ^ H h - a service change at the time of 
installation. 

(g) Non-Interruption of Service. ExcepF^^^tedfically provided in this 
Agreement or pursuant to an order of a co^^^commissi on of competent 
jurisdiction, CBT may not initiate any discoipSct, suspension or termination 
of anEMTOADO COMM Customer's Resale Service, unless directed to do so 
b i n H l ^ ^ p COMM by transmission ofa Service Order or CBTs receipt of 

roper ail™-ization to change such Customer's primary local exchange 
ier to aMrrier otiier tiian INTRADO COMM. 

pport Systems Functions ~ Maintenance. 

MaintenariM^IRffl)air. CBT will provide access to an electronic interface 
forthe transf^H^eceipt of data necessary to perform the maintenance and 
repair fiinctio^(e.g., trouble receipt and trouble status). This interface will 
be administered through gateways that will serve as a points of contact for the 
transmission of such data. These gateways will provide for equivalent 
fimctionality for maintenance and repair (as such items are defined in this 
Section 10.13.3) as CBT uses for maintenance and repair of its retail 
services. 

(b) Maintenance. Maintenance will be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and 10.8 and Schedule 10.13. 

10.14 Responsibilities of INTRADO COMM. 

10,14.1 INTRADO COMM shall be responsible for providing to its Customers and 
to CBT a telephone number or numbers that INTRADO COMM's Customers can use to contact 
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INTRADO COMM in the event of service or repair requests. If INTRADO COMM's Customers 
contact CBT with regard to such requests, CBT shall inform such Customers that they should call 
INTRADO COMM and will provide INTRADO COMM's contact number to such Customers. 

10.14.2 INTRADO COMM shall provide CBT with accurate and complete 
information regarding INTRADO COMM' s Customers in a method reascmably prescribed by CBT to 
allow CBT to keep its Emergency Telephone Number Service database updated, if CBT maintains 
such a database. 

10.14.3 Prior to the Effective Date, INTRADO C 
communicated to CBT its Carrier Identification Code and its 
Interexchange Access Customer Code and its Operating Com] 

hall have received and 
Name Abbreviation or 

10.14.4 At the time INTRADO COMM reqli^sts C B ' ^ m a k e Resale Services 
available to INTRADO COMM, INTRADO COMM shall provide CBT w i l ^ ^ ^ c e oftiie manner 
in which INTRADO COMM will provide Operator Services and Directory As^^^e^jrvices to its 
Customers. If INTRADO COMM elects not to purchase CBTs Operator S e n ^ ^ T O Directory 
Assistance services, such written notice shall be provided to CBT not less than^nety (90) days 
before CBT provides Resale Services to INTRADO COMM. Thereafter, if INTRADO COMM 
elects to provision Operator Service^^^ Directory Assistance services in another manner, 
INTRADO COMM shall provide CBT n ^ ^ ^ ^ ninety (90) days written notice of its intent to do 
so. 

10.15 Responsibilities of CBT. 
CBT is the underlying E9-1-1 service provid 

s to the following services where 

(i) Universal Emergency Numl^prvice, a telephone exchange communication 
service that includes lind^and equipment necessary for answering, 
transferring and dispatching public emergency telephone calls originated by 

sons within the telephone Central Office areas ananged for 9-1-1 calling. 

ed E9-1-I ("E9-1-1") service, provides for routing of all 9-1-1 calls 
by Customers having telephone numbers beginning with a given 
ffice prefix code or codes to a single PSAP equipped to receive 

Is, as well as additional features, such as selective routing of 9-1-1 
a specific PSAP that is selected from the various PSAPs serving 

tomers within that Central Office area. 

911 call routing to the appropriate PSAP. CBT shall provide and vahdate 
INTRADO COMM Customer information to the PSAP. CBT shall use its 
service order process to update and maintain, on the same schedule that it 
uses for its retail Customers, the INTRADO COMM Customer service 
information in the ALI/DMS ("Automatic Location Identification/Data 
Management System") used to support E9-1-I services. 

I -'K^ -J.V-.I I ?^:!li-si JiSijsJo. Aî ^̂ BiiffisCrfTWiirf̂ H—11 au?0?\l(K. 
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Both INTRADO COMM and its Customers purchasing Resale Service under this Agreement are not 
charged for calls to the 911 number, except as provided in any applicable tariff or pursuant to 
Applicable Law. 

10.16 Exchange of Billing Information. 

10.16.1 CBT shall provide INTRADO COMM a specific Daily Usage File 
("OUF") for Resale Services provided hereunder ('^Customer Usage Data"). Such Customer Usage 
Data shall be recorded by CBT in accordance with EMR Standards. CBT will review the 
implementation of new standards as appropriate. The DUF shall include specific daily usage, 
including both Local Traffic and IntraLATA Toll Traffic that CBT currently records, in EMR format, 
for each individual Resale Service and shall include sufficient detail to enable INTRADO COMM to 
bill its Customers for Resale Services provided by CBT. CBT will provide to INTRADO COMM, in 
Schedule 10.16. detailed specifications that will enable M K ^ ^ ^ COMM to develop an interface 
for the exchange of Customer Usage Data. Procedure^wTj^cesses, including, but not limited to, 
those set forth on Schedule 10.16. for implemig^mg the interface will be addressed by the 
Implementation Team. Except as provided in i^^^^Ji0.16.^^go other detailed billing shall be 
provided by CBT to INTRADO COMM. 

10.16.2 Interexchange call detail forwar^^^to CBT for billing, which would 
otherwise be processed by CBT, will be returned to the IXC^^^rilLnot be passed through to 
INTRADO COMM, This call detail will be returned to the DCC i^^fftransaction code indicating 
that the returned call originated from a resold account. If INTRA^) COMM does not wish to be 
responsible for 900 and 976^^5, it must order blocking for resold lines. When the IXC records the 
900 and 976 calls, tiie c a ^ ^ ^ ^ l l be returned to the DCC. 

information to its Custoi 
COMM shall be responsible for providing all billing 

ise Resale Services from INTRADO COMM. 

bill INTgXDO COMM for Resale Services provided by CBT to 
ms of Article XXVH. CBT shall recognize INTRADO 

10.16.4 CB1 
INTRADO COMM pursuant to tfi! 
COMM as the Customer of Record f^Pfl Resale Services and will send all notices, bills and other 
pertinent information directiy to INTNDO COMM. The bill will include sufficient data to enable 
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage 
Data and (ii) reconcile the billed charges with the Customer Usage Data. 

10.17 Use of Service. 

10.17.1 INTRADO COMM, and not CBT, shall be responsible to aisure tiiat its 
and its Customers' use ofthe Resale Services complies at all times with Applicable Law. CBT may 
refiise to ftiraish or may disconnect Resale Services of INTRADO COMM or, as appropriate, to an 
INTRADO COMM Customer when: 

(a) An order is issued by a court, the Commission or any other duly authorized 
agency, finding that probable cause exists to believe that the use made or to 
be made ofa Resale Service is prohibited by Applicable Law, or 

'•T** •!»:•.!. I RpfiJi!,«!j..[iarm?f J>«SeneiS''it>K<K-<>H - ! i i H i •<; • .h i . 
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(b) CBT is notified in writing by a law enforcement agency acting within its 
jurisdiction that any facility fumished by CBT is being used or will be used 
for the purpose of transmitting or receiving gambling information in interstate 
or foreign commerce in violation of law. 

10,17.2 Termination of Resale Service shall take place after reasonable notice is 
provided to INTRADO COMM or as ordered by a court. 

10.17.3 If communications facilities have been physically disconnected by law 
enforcement officials at the premises where located, and if there is not presented to CBT the written 
finding of ajudge, then upon written request of INTRADO COMM and agreement to pay restoral of 
Resale Service charges and other apphcable charges, CBT shall promptiy restore such Resale 
Service. 

10.17.4 To the extent provided 
(47 U.S.C. §227) and regulations thereunder. Res, 
solicitation by recorded message when such s 
initiated by the solicitor by means of automatic 
capabihfy of numbers to be called or a random or s 
numbers to be called and having the capability, workin 
equipment, of disseminating a prerecorded message to the 
or called party-controlled, are expressly prohibited. 

jlephone Consumer Protection Act 
ervice shall not be used for the purpose of 

occu^^as a result of unrequested calls 
Such devices, with storage 

number generator that produces 
in conjunction with other 

and that are calling party-

10.17.5 
other persons in the us< 
their Telecommunic 
CBTs Customers. 

Jlesale Services shall not be used in any manner that interferes with 
jlecommunications Service, prevents other persons from using 

is Serv^ft or otherwise impairs the quality of service to other carriers or 

10.17.6 
I with the Resale Services of otli 

Customers, INTRADO COMM s 
different class or grade to correct su 

use of Resale Services interferes unreasonably 
ers or inei^Cceustomers or of INTRADO COMM's or CBTs 

rmuired to take Resale Services in sufficient quantity or ofa 
erference. 

ARTICLE XI 
NOTICE OF CHANGES ~ SECTION 251(cK5) 

Ifa Party makes (i) a change in its network that will materially affect the interoperabihty of 
its network with the other Party or (ii) changes to Operations Support Systems functions that affect 
the operations of the other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the Commission and their respective mles and regulations. 

.^l<;B;afJJ:_&rfjk)i•^i.toe^..(^atffi«RRGB-ffliK*(:.+^•••^3•:^U"!^ 
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ARTICLE XII 
COLLOCATION - SECTION 251(c)(6) 

12.1 Physical Collocation. CBT shall provide to INTRADO COMM Physical Collocation 
on its Premises for equipment necessary for Interconnection or for access to unbundled Network 
Elements, except that CBT will provide for Virtual Collocation or Adjacent Collocation of such 
equipment if Physical Collocation is not practical for technical reasons or because of space 
limitations, as provided in Section 251(c)(6) ofthe Act. CBT shall provide INTRADO COMM 
Collocation only for the purpose of Interconnection or access to CBTs Network Elements. 

12.1.1 CBT shall offer to INTRADO COMM a] 
contemplated by the Act, the FCC or the Commission, includii 

:s of Physical Collocation 
It limitation the following: 

12.1.1.1 Cageless Collocation. CBT % l l a l lo '^MTRADO COMM to 
collocate INTRADO COMM's equipment and f a c i l i t ^ ^ ^ o u t requiring the 
construction ofa cage or similar structure and without i ^ ^ ^ j i g ^ e creation 
ofa separate entrance to the Collocation Space. 

12.1.1.2 Caged Collocation. CBT shall permit INTRADO COMM to 
collocate INTR/ffiOCOMM's equipment and facilities and to require the 
construction of a <^Bfctesamilar structure surrounding the collocation space. 

12.1.1.3 Shared CollWtion. ' 
and another carrier arem:c^|PVing 

:ollocation means INTRADO COMM 
Caged Collocation. 

12.1.1.4 Adjacent CollocMon. Adjacent Collocation means a collocation 
arrangement ofthe type de^iJigd in Section 12.1.11. 

Such Collocation Space, of a size and dimension which is specified by 
COMM 

at U i ^ ^ X ) COMM's 
regulat i^^ONlTRADO 
] N T R A D < ^ ^ ^ ' s opttoi 
INTRADO C ^ M ' s expaij 
other delineation 

;d to by CBT, may be Caged Collocation or Cageless Collocation 
tiscretion unless expressly prohibited by local statute, ordinance, or 

IM elects to enclose the Collocation Space, CBT, or, at 
I CBT approved Certified Vendor, will design and construct, at 

^and pursuant to specifications agreed to by the Parties, a wall or 
â clear division between the Collocation Space and other areas of 

the Centtal Office dl ;d to CBT's use. 

12.1.3 Upon request of INTRADO COMM, CBT shall consttiict an 
equipment arrangement enclosure ofa size and dimension jointiy agreed upon by the Parties. 
CBT will inform INTRADO COMM ofthe types of enclosures available in its application 
response. INTRADO COMM must provide the local CBT building contact with a card, key or 
other access device used to enter the locked enclosure. Except in case of emergency, or as 
specified in Section 12.15. CBT will not access INTRADO COMM's locked enclosure prior to 
notifying INTRADO COMM. 

I .'iH^,*l:.Ll,,BMii',ll.!lSrsac-j^iX?^KfSGEii<-j^>H 
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12.1.4 At INTRADO COMM's option and expense, CBT will pennit the 
installation of lockable cabinets for INTRADO COMM's use in INTRADO COMM's 
collocation space. 

12.1.5 INTRADO COMM may share space in its Collocation Space with 
third parties so long as such third parties are using such space for interconnection with CBT or 
for access to CBT's unbundled network elements and agree to abide by the same terms and 
conditions as apply to INTRADO COMM. 

12.1.6 INTRADO COMM may share space with other parties tiiat have 
obtained collocation space from CBT so long as such space is used for collocation with CBT or 
for access to CBT's unbundled network elements. 

12.1.7 Each carrier in a Shared C o l ^ ^ ^ n must anange directiy with CBT 
for the provision ofthe cross-connects, interconnecti^^^^mfes and access to unbundled 
network elements. 

12.1.8 CBT shall not impose a n y ^ ^ ^ i ^ ^ ^ ^ r e foot requirements for 
Collocation Space upon INTRADO COMM. INTRAD^^^IM may request Collocation Space 
in increments as small as a single bay of equipment. 

12.1.9 CBT may permit INTRADO COMM ^ ^ o c a t e in any unused space 
in a central office, serving wire center, building or structure at a C ôT Premises. CBT will 
determine the location ofthe Collocation Space. 

12.1 .^ff^ In ̂ ^ ^ t that INTRADO COMM is denied collocation space in a 
particular CBT P r ^ ^ ^ ^ p i T R j p D COMM, at its request, will be permitted to tour the entire 
Premises, within 10 da>^»^^re j J^^^our CBT's premises, without charge, to verify lack of 
space in that particular CB; 

(a) CBT shall i^KjJ ^ f̂ e s ^ commission, subject to any protective order, 
detailed floor^^Mprdiagrams of any Premises where CBT claims that 
Physical Collocal^^K^not practical because of space limitations. These floor 
plans or diagramsi^ll show what space, ifany, CBT or any of its affiliates has 
reserved for fiiture use, along with a description of future use for the reserved 
space and the length of time for each reservation, and, 

(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 

12.1.11 In the event that Physical Collocation space is exhausted in a 
particular CBT Premises CBT agrees, upon receipt of a written request from INTRADO COMM, 
to allow INTRADO COMM to use Adjacent Collocation, hi providing Adjacent Collocation to 
INTRADO COMM, CBT shall permit INTRADO COMM to construct or otherwise procure 
adjacent facilities in a building, controlled environmental vault or similar structure, to the extent 
technically feasible at a CBT Premises. CBT shall fiirther permit INTRADO COMM to cross-
connect its equipment located in an Adjacent Collocation anangement to CBT facihties, 
including without limitation unbundled loops, in the CBT Premises, subject only to reasonable 
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safety and maintenance requirements, zoning, and other state and local regulations. CBT and 
INTRADO COMM agree to negotiate in good faith any additional rates terms and conditions, if 
necessary, for such Adjacent Collocation and to complete such negotiations within thirty (30) 
days of a INTRADO COMM request to CBT to commence such negotiations. If space becomes 
available for Physical Collocation in a CBT Premises after INTRADO COMM has established an 
Adjacent Collocation anangement for that Premises, CBT will permit INTRADO COMM to 
continue to utilize its Adjacent Collocation arrangement and will not require INTRADO COMM 
to migrate from the Adjacent Collocation anangement to a Physical Collocation arrangement 
inside the Premises. CBT will not prohibit a INTRADO COMM from moving the Adjacent 
Collocation anangement into the CBT Premises if space becomes available, 

12.1.11.1 Should INTRADO COMM elect to build a controlled 
environmental vault at a CBT Premises, INTRADO COMM will arrange with CBT or with a 
CBT Certified Vendor to construct such a conttolled en^^mmental vault. Upon request made by 
the local CBT building contact, INTRADO COMM ̂ ^ ^ ^ d e such contact with two cards, 
keys or otiier access device used to enter the lock^^Kult. Ex^pt (i) in cases of emei^ency or 
(ii) when CBT has obtained INTRADO COM^fe^^^^penm^^n (written or oral, at 
INTRADO COMM's sole discretion), CBT shall n o i ^ ^ ^ ^ ^ M ) 0 COMM's locked vault. 

12 1.11.2 Ifsuch AdjacentColloc^^^Arrangementiswithintwohundred 
(200) feet ofthe CBT centtal office, serving wire center or t ' l ' i ^ ^^^BJ shall provide INTRADO 
COMM with power and access to Physical Collocation services ̂ ^^Cilities subject to the same 
nondiscriminatory requirements applicable to any other collocati<J^rrangement. Ifthe Adjacent 
Collocation Arrangement ismm-e than two hundred (200) feet from the CBT central office, serving 
wire center or building,^«^^ttj)rovide INTRADO COMM with power and access to Physical 
CoUocation services^^naciUt^^ftbject to the same nondiscriminatory requirements apphcable to 
any other collocati^^^^^emen^Pid INTRADO COMM shall pay any reasonable additional costs 
to supply power to such^^^tonj 

1.1 l ^ ^ ^ h i the evS^that space is exhausted in a particular CBT Premises 
and P ^ ^ e n t Collocafi^^^the J^^teesis not technically feasible, CBT shall permit INTRADO 
CC^^^jLCTOss-connec^^kquipi^mBcated elsewhere to CBT facilities in the CBT Premises. 
The spe^^totes, terms anl^k^ditic^for such an arrangement shall be negotiated in good faith by 
the Parties^l^feLindividual B e basis. 

I Z W ^ ^rfjthin ten (10) calendar days of CBT having first determined in 
response to a reques^H^'Hocation that one of its Premises has no space available for Physical 
Collocation, CBT w i ^ o s t and maintain this information on a publicly accessible Internet web 
site that indicates the CBT Premises that lack space for Physical Collocation. 

12.1.13 CBT will take collocator demand for space into account when 
renovating existing facihties and constructing or leasing new facilities, and shall indicate the 
amount of any sudi space that will be made available to collocators. IfCBT determines that no 
collocation space is available, upon reasonable request by INTRADO COMM, CBT will remove 
any obsolete unused equipment, if necessary, to provide INTRADO COMM with Collocation 
Space. CBT shall be permitted to recover the cost of removal and/or relocation of such 
equipment if CBT incurs expenses that would not otherwise have been incuned (at the time of 

I *"'<^->>^;JJ.,.?^!!Js^.li.^lT-^:,.*S]ffiflH3(5<w*kOH.-4;ifti^ 
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the request or subsequent thereto) except to increase the amount of space available for 
collocation (e.g., costs to expedite removal of equipment or store equipment for reuse). 

12,1,14 Upon request, CBT must submit to INTRADO COMM within ten 
(10) calendar days ofthe submission ofthe request, a report indicating CBT's available 
Collocation Space in requested Premises, This report must specify the amount of Collocation 
Space available at each requested Premise, the number of Telecommunications Carriers 
collocating at the Premises, and any modifications in the use ofthe space since the last report. 
This report must also include measures that CBT is taking to make ad(^onal space available for 
Collocation 

12.2 Virtual CoUocation in Physical Collocation ^ ^ ^ £ h e r e INTRADO COMM is 
Virtually Collocated on the Effective Date in a space that w«prepa^^^ r Physical Collocation, 
INTRADO COMM may elect to (i) retain its Virtual Collocation on tha^^^ises and expand that 
Virtual Collocation according to the terms of this agreement and CBTs ^Weable tariffs or (ii) 
revert to Physical Collocation, in which case INTRADO COMM shall c o o ^ ^ ^ ^ U h CBT for 
rearrangement of its transmission equipment and facilities, for which CBT^ffln impose no 
conversion charge. All applicable Physical Collocation recurring charges shall a^ly. 

123 Virtual Cotlocation in ^rt i iai Collocation Space. Where INTRADO COMM is 
Virtually Collocated in a space that w 3 ^ h ^ ^ prepared for Virtual Collocation, INTRADO 
COMM may elect to (i) retain its Virtt^Tc^^^^ron in that space and expand that Virtual 
Collocation according to the terms ofthis A ^ e m ^ f f l H ^ ^ T s applicable tariffs or (ii) unless it is 
not practical for technical reasons or because &s j^^ l im^^^^conver t its Virtual Collocation to 
Physical Collocation at such Premises, in w h i c ^ p e I N T R A ^ COMM shall coordinate with CBT 
the construction and rearrangement of its tt^|8mission equipment and facilities, for which 
INTRADO COMM shall pay CBT at the rates s e t ^ ^ P r i c i n g Schedule, hi addition, all applicable 
Physical Collocation recurring charges shall apply^ 

l ^ ^ ^ ^ ^ ^ ^ m i n a t o r y Collocation. Collocation shall be made available to INTRADO 
>y CBT on a^Httscriminatory, first come first serve basis, and otherwise in accordance 

I 'linT||||i,| i|iiiii nil III o ^ l ^ Act The quality of design, performance, features, functions, 
maintena^^^d other charBeristics of Collocation made available to INTRADO COMM under 
this Agreem^^^all be at paM' to that which CBT provides in its network to itself, its subsidiaries, 
its Affiliates o ^ B ^ P^*^^"! 

12.5 Eli g i^^^qu ipment. 

12.5.1 INTRADO COMM may Collocate equipment used for Interconnection or 
access to CBTs Network Elements including, but not limited to, the following types of equipment: 

(a) OLTM equipment; 

(b) Multiplexers; 

(c) Digital Cross-Connect Panels; 
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(d) Optical Cross-Connect Panels; 

(e) Digital Loop Carrier, including Next Generation Digital Loop Carrier; 

(f) Data voice equipment; 

(g) Equipment used to facilitate hubbing architectures (e.g., SONET terminating 
equipment used for hubbing); 

(h) Any other transmission equipment col located as of August 1,1996 necessary 
to terminate basic transmission facilities pursuant to 47 CF.R. §§ 64.1401 
and 64.1402; 

(i) Equipment used for signal regen^^imi fiinctions; 

(j) Digital access cross-conne^^Ktems ("DACS"); 

(k) Digital subscriber line access r^^to^^^nDSLAMs"); 

(1) ADSL Transceiver Units ("ATUs"); 

(m) Routers: 

switch modules, and 

12.5.2 ^^K^JH^tfiSi'*^*^^^^" arrangement, INTRADO COMM may designate 
the make/model and v e n d o n | ^ £ ^ ^ ^ ^ B ^ ^ ^ s a r y for interconnection or access to unbundled 
network elements. Such equ i j^^^ must n^a^the network compatibihty standards agreed to by 
INTRADO COMM and CBT. ^ « A D . Q COMM shall be responsible for ordering sufficient 
quantities of maintenance spares t t f l^K' CBT to maintain and repair the INTRADO COMM-
designated equipment under the sam#nme intervals and with the same failure rates as CBT applies 
to its comparable equipment. 

12.5.3 Resttictions. INTRADO COMM shall not be permitted to collocate 
equipment if used solely for switching or to provide enhanced services. All collocated equipment 
must comply with BellCore National Equipment and Building Specifications (NEBS) Level 1 safety 
requirements, as well as, any additional safety standards CBT may impose on its own equipment. 

12.5.4 Subject to the terms and conditions ofthis agreement, CBT shall not 
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless 
CBT demonstrates a specific and significant network reliability concem associated with providing 
interconnection or access at a particular point. CBT may not object to the Collocation of equipment 
on the grounds that the equipment feils to comply with National Equipment and Building 
Specifications (NEBS) performance standards. INTRADO COMM shall be responsible for ordering 
sufficient quantities of maintenance spares for virtually collocated equipment to allow CBT to 
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maintain and repair the INTRADO COMM-designated equipment under the same time intervals and 
with the same failure rates as CBT applies to its comp^able equipment. 

12.5.5 INTRADO COMM wi 11 be responsible for the payment for all reasonable 
costs incuned by CBT resulting from INTRADO COMM's choice of equipment in physical and 
virtual collocation. The costs may include (as applicable), but are not limited to: 

(a) the ttaining of CBT's employees for the installation, maintenance, repair, and 
operation of virtually collocated equipment ifthe equipment is different from 
(i) the equipment CBT uses in its network, or (n) the equipment another 
virtual interconnector uses in that particular virtual collocation location; and 

(b) the required modification of CBT's facilities to accommodate INTRADO 
COMM's interconnection equipm^lkfor physical and/or virtual collocation. 

llocated equipment to transport 
e CBT Centtal Offices destined 

12.5.6 INTRADO COMM 
Interconnection or Network Element traffic thro 
for termination at another CBT Centtal Office. 

12.6 Transmission Facility Options. For bo^H^^^sical Collocation and Virtual 
Collocation, INTRADO COMM may either purchase unbuno^^^mismission facihties (and any 
necessary Cross-Connection) from CBT or provide its own ^Bra-par ty leased fiber optic 
transmission facilities and tenninate those transmission facihtie^h its equipment located in its 
Collocation space at CBT's Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
INTRADO COMM shall be permitted to Interconnect its network with that of another collocating 
Telecommunications Carrier at CBT's Premises by connecting its Collocated equipment to the 
Collocated e g i m ^ ^ t ofthe other Telecommunications Carrier via a Cross-Connection so long as 
INTRAQiPKH^^Mfed the other collocating Telecommunications Carrier's collocated equipmait 
are t o j p s e a tor mteii!fi® t̂ection with CBT or for access to CBT's Network Elements (except that 
theJi^^^^cknowledge^^teMTRADO COMM may Collocate equipment necessary to connect to 
such otn^^^locating TelSfcimunications Carrier (i.e.. a multiplexer) that may not be directly 
connected t ^ ^ ^ for accesM CBT's Network Elements but wili connect at some point to CBTs 
network). 

12.8 Inter tion Points and Cables. 

12.8.1 CBT shall provide INTRADO COMM an Interconnection point or points 
physically accessible by both CBT and INTRADO COMM, at which the fiber optic cable (or other 
necessary facility as per INTRADO COMM's Bona Fide Request) carrying INTRADO COMM's 
circuits can enter CBTs Premises; provided that CBT shall designate Interconnection Points as close 
as reasonably possible to CBT's Premises. 

12.8.2 CBT shall provide at least two (2) such Interconnection points at CBTs 
Premises at which there are at least two (2) entry points for IhTFRADO COMM's cable facilities, and 
at which space is available for new facihties in at least two (2) of those entry points. 
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12.9 Allocation of Collocation Space. 

12.9.1 INTRADO COMM may reserve Collocation Space for its future use in 
CBT's Premises in accordance with the provisions ofthis section. CBT may retain floor space for the 
specific future uses of CBT on terms no more favorable to CBT, or any of its Affiliates, than those 
that apply to INTRADO COMM seeking to reserve Collocation Space for its own future use. CBT 
shall notify INTRADO COMM in writing if another Telecommunications Carrier requests 
Collocation Space that is reserved by INTRADO COMM. INTRADO ̂ M M shall, within five (5) 
Business Days of receipt of such notice, provide CBT either (i) ' ^ ^ ^ n o t i c e that INTRADO 
COMM relinquishes such space, or (ii) enforce its reservation ^^Kace in accordance with this 
section. Failure of INTRADO COMM to respond to CBT w^^^^^fcregoing five (5) Business 
Day period shall be deemed an election by INTRADO COIv^Bto rei^^toi such space. 

12.9.2 Space for Physical Collocation may be reserved^fc^ following basis: 

12.9.2.1. INTRADO COMM may reserve additionai^^P in a CBT 
Premises in which it has (or is ordering) Physical Collocation for permitted teleoKnmunications-
related equipment. 

12.9.2.2. Arese 
recurring chaise to defray the administrati 

12.9.2.3. The reserv 
than the amount of active Physical Collocation 
with and/or access to the Network Elements 
Premises. 

lay be maintained only by the payment of a non-
reservation system ("Reservation Charge"). 

r an amount of space no greater 
(or ordered) for Interconnection 

by INTRADO COMM in the particular 

made. 

which al 
The holde 
reservations, 
(each, an "Optiol 
reservation(s). In 
Physical Collocation 

12.9.2.4. The reservation takes a priority based on the time at which it is 

In the case of an order for Physical Collocation in an office in 
is covered by reservations, all reservations will be prioritized by date. 
priority reservation(s) that, when considering all higher-priority 
vailable space sufficient to fill the order(s) for Physical Collocation 
11 be given the option of "enforcing" or relinquishing its (their) 

an Option Party may enforce its reservation by payment ofthe recurring 
space charge otherwise applicable to the reserved space (in lieu ofthe 

non-recumng Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in 
that office is terminated or the reservation is terminated, whichever comes first. A new reservation 
may be activated by payment ofthe Reservation Charge, but it will take a new priority based on the 
time of reactivation. If an Option Party decides to enforce its reservation in this manner, the 
holder(s) ofthe reservation(s) with the next-higher priority will be given the option of enforcing or 
relinquishing its (their) reservation(s). 

ijig.!? AiJ«nissnC(«i«irf>K-!5-041-?'>7,diR 
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12.9.2.6 If an Option Party declines to enforce its reservation as indicated 
above, the reservation is relinquished and the reservation payment is forfeited. A new reservation 
may be activated by payment of another Reservation Charge, but the new reservahon will be given a 
priority based on the time CBT received the reactivation reservation and payment of another 
Reservahon Charge. The holder(s) ofthe reservation(s) with the next-higher priority will be required 
to enforce or relinquish its (their) reservation(s) until such time as all Option Parties have either 
enforced or relinquished its (their) space reservation(s). 

12.9.2.7. The holder ofa valid reservation may place an order for Physical 
Collocation for the reserved space at any time. If there is sufficient unoccupied space to 
accommodate the order after subttacting space covered by reservations of higher priority, the order 
will be processed. If there is insufficient space to accommodate the order after subtracting space 
covered by valid reservations of Option Parties with higher priority that have been enforced, the 
holder^s reservation shall be maintained. 

12.9.2.8. CBT, and its af^ffles, shalLenforce its reservation in the same 
manner in which INTRADO COMM and other ̂ ^ ^ ^ n g Te^^mmunications Carriers shall be 
required to enforce their reservations. 

12.9.3 CBT shall not be required to le^^^construct additional space in a 
Premises to provide INTRADO COMM Physical Collocation ^^Bte^i^i^S space in such Premises 
has been exhausted. 

^ ̂ '^'^ ^ ^ ^ ^ ^ ^ COMM will provide CBT with a two (2)-yearrolling forecast 
of its estimated require^^^^MgoIlocation that will be reviewed jointiy on a yearly basis by the 
Parties. By the e n d ^ f c thi^^ftttract Montii after the Effective Date, INTRADO COMM and 
CBT shall jointly ̂ ^i^^^^P^annS process for meeting INTRADO COMM's space and intraoffice 
facility requirements, w ^ B t t a l ^ ^ ^ ^ ^ j e procedures to be followed for the INTRADO COMM 
quarteriy forecast of a n t i i ^ M g ^ ^ f f l ^ ^ ^ ^ ^ r requirements. CBT will attempt to deliver 
Collocation pursuant to INTR^^^COMM^rorecasts to the extent that Collocation space is then 
available. 

12.10 Protection of Serwe and Property. Both Parties shall exercise reasonable 
care to prevent harm or damage to the other Party, its employees, agents or Customers, or their 
property. Both Parties, their employees and agents agree to take reasonable and pmdent steps to 
ensure the adequate protection ofthe other Party's property and services. 

12.10.1 INTRADO COMM shall comply at all times with reasonable security and 
safety procedures and existing requirements that are established by CBT and communicated to 
INTRADOCOMM. 

12.10.2 CBT shall limit access to its Premises to only those individuals to whom 
(i) CBT has provided keys, or (ii) CBT has provided the access code for card readers where card 
readers are the sole means of entry into such Premises, as the case may be. 

12.10.3 If INTRADO COMM elects to enclose the Physical Collocation Space, 
access to INTRADO COMM's Collocation Space shall be limited by CBT and INTRADO COMM 
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(i) to employees, agents, contractors, subcontractors, or other representatives of INTRADOCOMM, 
(ii) if applicable, to a INTRADO COMM sub-lessee and such sub-lessee's employees, agents, 
contractors, subconttactors or other representatives, and (iii) to CBT employees, agents, and 
conttactors to the extent they have the right to access INTRADO COMM's Physical Collocation 
Space pursuant to this Agreement. 

12.10.4 If INTRADO COMM elects Cageless Collocation and the space is in a 
separate collocation area within the CBT Premises, access to the area in which INTRADO COMM's 
Physical Collocation Space is located shall be limited by CBT and INTRADO COMM (i) to 
employees, agents, contractors, subconttactors, or other representatives of INTRADO COMM and 
any other telecommunications carrier (including, if apphcable, any sub-lessee of INTRADO 
COMM), its agents, conttactors, subcontractors or other representatives of such telecommunications 
carrier, collocating equipment in the same common collocation area as INTRADO COMM, and (ii) 
to CBT employees, agents, and conttactors to the e x t e n ^ ^ have the right to access INTRADO 
COMM's Collocation Space pursuant to this Agreei 

12.10.5 If INTRADO COMN^^^Cagel^Collocat ion and the space is in 
unused space (not restricted to a separate collocation a ^ ^ ^ ^ ^ S ^ ' ^ T ^ Premises, access to the area 
in which INTRADO COMM's Physical Collocation Sn^^fcca ted shall not be limited by CBT 
beyond the customary security anangen^^that CBT maint^^^ith respect to its own employees, 
agents, contractors, subcontractors or ot^Mfc^^entatives. 

12.10.6 CBT shall allow ^ T R ^ ^ M M M ^̂ î  f J I N T R A D O COMM's Physical 
Collocation spaces, seven (7)-day, twenty-fm ^ ^ h o w ^ ^ ^ ^ s to spaces that house or contain 
INTRADO COMM equipment or equipment e ^ p u r e s a n d ^ T shall fiimish INTRADO COMM 
with keys, entry codes, lock combinations, and ofcr materials or information that maybe needed to 
gain entty into any secured INTRADO COMM ^ ^ and (ii) for INTRADO COMM's Virtual 
Collocated space, access during the applicable P^mises' Normal Business Hours to inspect or 
observe INX^tffisC*-^^^ equipment. 

T shall secure extemal access to the Physical Collocation space on its 
alent manner that CBT secures extemal access to spaces that house 

).8 Ayations. In no case shall INTRADO COMM or any person acttng on 
behalf of INTRA]S^^^&^rrnake any reanangement, modification, improvement, addition, repair, 
or other alteration tol^^mllocation Space or the CBT Premises without the written consent of CBT, 
which consent shall n^Be unreasonably withheld. The cost of any such speciahzed alterations shall 
be paid by INTRADO COMM. 

12.11 Subcontractor and Vendor Approval. INTRADO COMM shall select an 
equipment installation vendor which has been approved as a CBT certified vendor to perform all 
engineering and installation work required in the Physical Collocation Space. CBT shall provide 
INTRADO COMM with a list of certified vendors upon request. The certified vendor shall be 
responsible for installing INTRADO COMM's equipment and components, performing 
operational tests after installation is complete, and notifying CBTs equipment engineers and 
INTRADO COMM upon successful completion of installation. The certified vendor shall bill 
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INTRADO COMM directiy for all work performed pursuant to this Agreement and CBT shall 
have no liability for nor responsibility to pay such charges imposed by the certified vendor, CBT 
shall consider, and shall not unreasonably deny, certifying INTRADO COMM, or vendor of its 
request, as a certified vendor. Notwithstanding the foregoing, INTRADO COMM may elect to 
contract to repair or maintain its equipment, with contractors approved by CBT. Approval by 
CBT will be based on the same criteria CBT uses in approving contractors for its own purposes. 
For conttactors not previously approved by CBT, CBT will provide written approval/disapproval 
of any INTRADO COMM selected contractor within 20 calendar days, IfCBT does not approve 
the INTRADO COMM selected vendor or conttactor, CBT will provid^INTRADO COMM the 
reason for the disapproval in writing. 

12.12 Delivery of Collocated Space. 

12.12.1 CBT shall provide INTRADO C O N I ^ with ^ ^ ^ point of contact for 
all inquiries regarding Collocation, INTRADO COMM shall request s p l ^ ^ f Collocation by 
dehvering a written request to CBT. Each request for Collocation shall incluc^^^ePremises in 
which Collocation is requested, (ii) the amount of space requested, (iii) the in teroSKransmission 
facilities INTRADO COMM will require for such space, (iv) the equipment to b^oused in such 
space, (v) INTRADO COMM's anticipated power requirements for the space, (vi) any extraordinary 
additions or modifications (i.e.. securit>^g/ices, node enclosures, HVAC, etc.) to the space or to the 
Premises to accommodate INTRADO C^^^^Collocated equipment, (vii)the specific level of 
diversity for fiber (or other facility as pew^^f f l^ lCOMM's Bona Fide Request) and power 
cabling to and from the Collocated s p a c e a n ^ ^ i i i ) ^ ^ ^ ^ j i which INTRADO COMM intends to 
initiate service from such space. 

12.12.2 Unless parties agree ofcrwise or if CBT has requested and received relief 
fix)m the Commission for an extraordinary numb^^collocation applications, CBT shall notify 
INTRADO COMM in writing within eight (8) B i ^ ^ s Days of receiving INTRADO COMM's 
request ^^r C s ^ ^ ^ o n as to whether the application is acceptable and if the requested space is 
a v a i l a b l e ^ ^ ^ T ^ ^ ^ ^ s e will advise INTRADO COMM of the specific deficiencies in the 
appli^pn. If space^^Bkavailable for Physical Collocation, CBT shall specify in its notice to 
INTa^fc) COMM w h ^ ^ b c e for Physical Collocation will be made available tt) INTRADO 
COMM^^^a l l offer to i^KADO COMM Adjacent Collocation or Virtual Collocation Space. 
INTRADCJ^^^M must c m any deficiencies in its collocation application and resubmit the 
application w ^ ^ ^ n (lO)Mlendar days after being advised of such deficiencies to retain its 
position in the c^^^^oiv^^ue . 

^ 12.12.2.1 CBT shall not object to or deny the submitted 
INTRADO COMM Collocation application(s) (a) on the basis of the functionahty of specific 
equipment INTRADO COMM desires to collocate without first proving to the Commission that the 
equipment will not actually be used, at least in part, by INTRADO COMM for the purpose of 
obtaining Interconnection or access to UNEs; (b) on the basis ofthe safety standards of equipment 
INTRADO COMM desires to collocate without providing to INTRADO COMM within five (5) 
calendar days of the objection or denial a list of all equipment installed within the Premises in 
question together with an affidavit attesting that all of that equipment meets or exceeds the safety 
standard that CBT contends INTRADO COMM's equipment fails to meet; or (c) on the basis that 
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collocation arrangement is not technically feasible without providing written justification to 
INTRADO COMM for that decision within five (5) calendar days ofthe objection or denial. 

12.12.3 Should CBT determine that the amount of space available is less than that 
requested by INTRADO COMM or is differently configured, INTRADO COMM has the option of 
applying for this space by amending its application to reflect the actual space available within the 
specified time frame specified in Section 12.12.2. 

12.12,4 Delivery of Phvsical Collocation Space. 

12,12.4.1 If space for Physical Collocation is immediateiyavailableatthe 
time of INTRADO COMM's request, CBT shall include in its notice to INTRADO COMM (i) the 
space to be provided and (ii) when CBT can deliver the space to INTRADO COMM. 

notification of the availability of 
>vritten verification whether it still 

application for which space is 
order for service for each 

12.12.4.2 Upon receiving 
Collocation space from CBT, INTRADO COM 
requires each Collocation space requested on 
available. This written verification is INTRADO 
Collocation space requested. 

12.12.4.3 CBT and INTRADO COIVIW^^P^e ajoint planning meeting 
(which may be held by telephone) and, at INTRADO COMM's ̂ ^ ^ an initial walkthrough of 
such space, after CBT's receipt of INTRADO COMM's fimi o i ^ . CBT shall, after thejoint 
planning meeting and/or ini^^walkthrough, provide documentation submitted to and received from 
conttactors for any w ^ ^ ^ f c d o n e on behalf of INTRADO COMM that will be billed as 
extraordinary expen^mid pro^^fcbr a parallel installation sequence. At such meeting, the Parties 
will agree to the d e ^ ^ ® ^ e collation space and the equipment configuration requirements. 

request, such modifications mi 
'event INTRADO COMM materiallymodifies its 

Lsubmitted^ CBT in writing and a fiim order date reestablished. 

12.12.4.3.^ CBT will complete all design work following thejoint 
planning meeting. If CBT needs to reevaluate INTRADO COMM's apphcation as a result of 
changes requested by INTRADO COMM to INTRADO COMM's original application, then CBT 
will charge INTRADO COMM a fee based upon the additional engineering hours required to do the 
reassessment. Any material changes such as requesting additional space or adding additional 
equipment may require INTRADO COMM to resubmit the application with an application fee. 

12.12.4.4 After thejoint planning meeting and/or initial walkthrough, CBT 
shall provide to INTRADO COMM a written proposal that covers INTRADO COMM's 
requirements for the space and details the associated requirements and the applicable charges 
required to meet INTRADO COMM's specific request and the expected service date. 

12.12.4.5 INTRADO COMM will be responsible for a pro-rata share of any 
Central Office Buildout Costs and extraordinary costs (collectively "COBO Charges"), as determined 
in accordance with the Act, incurred by CBT to prepare the Collocation space forthe installation of 
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INTRADO COMM's equipment, and for exttaordinary costs to maintain the Collocation space for 
INTRADO COMM's equipment on a going-forward basis. Extraordinary costs may include costs 
for such items as asbestos removal, fire suppression system or containment, modifications or 
expansion of cable entry facility, increasing the DC power system infrastmcture capacity, increasing 
the capacity ofthe standby AC system or the existing commercial power facility, conversion of non-
Collocation space, compliance with federal and state requirements, or other modifications required 
by local ordinances. CBT will charge for these costs on a time-sensitive or time-and-materials basis. 
An esttmate of such costs, as determined in accordance with the Act, will be provided to INTRADO 
COMM prior to commencing such work. 

12.12.4.6 INTRADO COMM shall acknowledge acceptance of CBT's 
written proposal, including applicable charges, by signing it and returning a copy to CBT within 
seven (7) calendar days after receipt. INTRADO COMM's written verification shall be accompanied 
by INTRADO COMM's payment of forty percent (40%) of all applicable COBO Charges (the 
"Initial COBO Payment"). This seven (7) calendar day deadline must be met in order for the 
collocation space to be delivered in the time frame shown in Section 12.12.5, below. If INTRADO 
COMM fails to meet this deadline, the provisioning interval will begin on the date the INTRADO 
COMM provides the signed proposal and the hiitial COBO Payment. COBO modifications and 
additions to space described in the proposal will not begin until the Initial COBO Payment has been 
paid. Upon receipt of INTRADO COM^^signed proposal and initial COBO payment, CBT will 
begin the work and charge fNTRADO *- '^^^^^th® actual time and material needed to complete 
the modifications, plus a reasonable cont t^^^^^^^BT's common costs. In no case will actual 
charges exceed those ^timated by more l h ^ t e n ^ ^ ^ ^ ^ ^ p % ) . Delayed payment of the Initial 
COBO Payment may delay the actual service i ^ e ^ ^ t ^ ^ W ^ ^ e s (e.g., increase in floor space or 
additional equipment added) to the request n^pequire a<Jlnonal application(s) by INTRADO 
COMM and additional response(s) prepared by ̂ T . Such material changes shall toll the interval 
for construction while the additional response is ^^^prepared. 

12.12.4.7 So long as INTRADO COMM has a satisfactory credit rating with 
CBT f o ^ ^ i W W I ^ ^ ^ m o n t h period preceding the date of INTRADO COMM's request for 
Collogjfl^, INTR A^^fcpMM shall pay tiie COBO charges as follows: 

Jnitial COBOmonent: 40% of COBO charges 

iery by C M of confirmation 
tha^^fetru^Pn of space is fifty percent 
( 5 0 % l i W ^ t e : 40% of COBO charges 

Completion of space conditioning: 20% of COBO charges 

If INTRADO COMM's credit rating is not satisfactory within the aforementioned period, 
INTRADO COMM's method of payment ofthe COBO charges shall be in accordance with the 
provisions of CBTs applicable tariff. 

12.12.5 Unless parties agree otherwise or if CBT has requested and received relief 
fh>m the Commission, CBT shall deliver to INTRADO COMM the requested space, subject to the 
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requirements shown in Section 12.12.4.6, (such date of delivery refened to as the "Delivery Date"), 
as follows: 

12.12.5.1 If INTRADO COMM has properiy forecast its collocation 
demands, CBT shall deliver to INTRADO COMM the requested physical collocation space 
within 76 business days (roughly, 105 calendar days) when conditioned space is available. 

12.12.5.2 If INTRADO COMM has properiy forecast its collocation 
demands and provisioning arrangements involve major constmction or special applicant 
requirements, CBT shall deliver to INTRADO COMM the requested^^ical collocation space 
within 91 business days (roughly, 126 calendar days). 

12.12.5.3 The provisioning interval 
12.12.5.2, above, may be extended by CBT, as follows: 

(a) 

s 12.12.5.1 and 

If collocation space is not readily avail 
extend the provisioning intervals by 20 
(roughly, 28 calendar days); 

, CBT may 
s^ays 

(b) If INTRADO COMM has not provided an accurate and 
tifi^^ forecast of its collocation demands, CBT may extend 
th^^^te^ning intervals by 60 calendar days. 

(c) If (1)%lloc£H!^^^|^is not readily available, and (2) 
INTRj^^p Q^XMN^^^^provided an accurate and 
timely f i ^^^ t of its c^BKcation demands, CBT may extend 
the provis^^ing intervals by 88 calendar days. 

12.12.5.4 CBT shall deh^^augments to existing collocation 
arrangementst^rTRADO COMM within 45 bu^ess days (roughly, 63 calendar days) of 
r e c e i v i n g ^ t m B ^ p M M ' s application. 

12.12.6 
reasonab^^^ss to its desi 
CBT shall pWtfc positive 
COMM Collo^Ml^pace isj 
confirmation of tMBihedi 

>n INTRADO COMM request, INTRADO COMM may have 
ted collocation space while CBT prepares the space for collocation, 
ifirmation to INTRADO COMM when consttiiction of INTRADO 

percent (50%) completed. This confirmation shall also include 
completion date and Delivery Date. 

12.12.1^ IfCBT does not provide INTRADO COMM with its Collocated space by 
the Delivery Date and such delay is caused directly by CBTs actions or its failure to act (and not by a 
INTRADO COMM Delaying Event), INTRADO COMM shall receive a credit of l/90th of its 
COBO payment for each day after the applicable Delivery Date that such Collocated space is not 
made available. 

12.12.8 After completion of construction but prior to occupancy, INTRADO 
COMM and CBT will complete an acceptance walkthrough of all Collocated space requested from 
CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT as 
soon as possible but not later than thirty (30) calendar days after the walkthrough. The conection by 
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CBT of any exceptions noted by INTRADO COMM, from INTRADO COMM's original request for 
collocation (as modified by any changes requested by INTRADO COMM), shall be at CBT's 
expense and shall be subject to an additional walk through and acceptance by INTRADO COMM. 

12.12.9 INTRADO COMM shall pay tiie incrementalcostincurredbyCBTasthe 
result of any INTRADO COMM Change Order applicable to construction of Physical Collocation 
space, 

12.12.10 CBT may begin billing INTRADO COMM forrecuning charges forthe 
Collocated space on the Occupancy Date, which shall mean the date on which (i) the Parties have 
completed the acceptance walkthrough of INTRADO COMM's Physical Collocation Space and (ii) 
no material exceptions for such space have been noted or remain outstanding. 

12.12.11 fNTRADO COMM shall v a c a | ^ ^ Collocated space if another eligible 
carrier has requested collocation and no other space i s ^ ^ t i a ^ to fulfill such request and either (x) 
INTRADO COMM fails to install within iiincty^^R calend^ days of the Occupancy Date the 
equipment necessary for Interconnection and/or 3 ^ ^ ^ ^ " " ^ ^ " * ^ ^ Network Elements to be housed 
in such space or (y) INTRADO COMM fails to I n t e r c S ^ ^ t ^ ^ ^ ^ T network within one hundred 
and fifty (150) calendar days ofthe Occupancy Date. If I^^^CpO COMM is required to vacate the 
space pursuant to this section, INTRADO COMM s h a l l ^ ^ ^ such space within ninety (90) 
calendar days ofthe earliest to occur ofthe foregoing events. ^ M ^ v ^ a t i n g a space, INTRADO 
COMM still requires Collocation in that Premises, INTRADO CO^gRhall be required to submit a 
new request for Collocation. 

12.12. 
name(s) and telephi 

1 
2. P 
3. 
4. Billing; 
5. Operation 

shall identify at least one contact for each Party, including 
sponsible for the following areas relating to Collocation: 

unty; 

<-Mrf iH. II B:cailB)\<ii.4t»teAim:siffimfeiF«jriW-i3fl-ll?07.<)(K 
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6. Site and Building Managers; and 
7. Environmental and Safety. 

12,12,13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

2.13.1 Each Party will be responsible for n o t ^ ^ ^ ^ e other Party of any 
significant outages of a Party's equipment that could impact any o^^services offered by the other 
Party and provide estimated clearing time for restoration. 

12.13.2 The Parties shall coordinate to 
accordance with the service request. 

12.13.3 Each Party is responsible for testing, if necessary, with 
identify and clear a ttouble when the ttouble has been sectionalized (isolated) to 
by that Party. 

ces are installed in 

her Party to 
ice provided 

12.13.4 Before ^^^gi^^^^^^jy* installation, replacement or removal woik for 
equipment and/or facilities located wi th in^^^f f l^^^n space, INTRADO COMM shall obtain 
CBT's written approval of INTRADO CC^M's^^^^^ischedul ing of the work in order to 
coordinate use of temporary staging areas ant^^l^^&ileffl^^^ff ties, which approval shall not be 
unreasonably withheld or delayed. CBT may i^pe reasona^ request for additional information 
before granting approval and may reasonably rei^be scheduling changes. INTRADO COMM shall 
indicate on the drawings provided by CBT, pursu^Lto^Section 12.15. INTRADO COMM's plans 
for equipment to be installed in the Collocation sp^s^prior to commencing installation. 

instal^f5n of equiprril 
f a c ^ y v r T R A D O O 
has com^^^^its installati 
within five^^^^iness Da 
(ii) notify INTMSp CO 
at that time and t^HblT 
either inspect the Co 
space within the fore; 

CBT shall have tiie right to inspect INTRADO COMM's completed 
facilities prior to INTRADO COMM tuming up such equipment and 
shall provide written notification to CBT when INTRADO COMM 
f equipment and facilities in the Collocation space, and CBT shall, 
f receipt of such notice, either (i) inspect such Collocation space or 
hat CBT is not exercising its right to inspect such Collocation space 

O COMM may turn up its equipment and facilities. Failure of CBT to 
on space or notify INTRADO COMM of its election not to inspect such 

hg five (5) Business Day period shall be deemed an election by CBT not to 
inspect such Collocation space. INTRADO COMM shall have the right to be present at such 
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and 
conditions of this Agreement that relate to the installation and use of INTRADO COMM's 
Collocated equipment and facihties, INTRADO COMM shall modify its installation to achieve 
compliance prior to tuming up its equipment and facilities. 

12.13.6 CBT shall have the right to make periodic inspections of INTRADO 
COMM's equipment and facilities occupying a Collocation space and associated entrance conduit 
and riser space. CBT will notify INTRADO COMM in writing not less than two (2) Business Days 
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in advance of such inspections, and INTRADO COMM shall have the right to be present at the time 
of such inspection. If INTRADO COMM is found to be in non-compliance with the terms and 
conditions of this Agreement that relate to the installation and use of INTRADO COMM's 
Collocated equipment and facilities, INTRADO COMM must modify its installation to achieve 
compliance. 

12.14 Terms of Virtual Collocation. 

12.14.1 If INTRADO COMM requests Virtual evocation, or if requested 
Physical Collocation space is not available at a Premises and I N T ^ ^ ^ X O M M elects Virtual 
Collocation, and such Virtual Collocation is available at the time^»ITRADO COMM's request, 
CBT shall include in its notice to INTRADO COMM (i) the s p ^ ^ ^ g r o v i d e d and (ii) when CBT 
can deliver the space to INTRADO COMM. 

12.14.2 CBT and INTRADO COMM will have an ini^^^lktiirough ofthe 
Collocated space to be provided to INTRADO COMM for Virtual Collocation^^^d^e that is the 
eariier of (i) ten (10) Business Days after CBT's verification ofthe Virtual Collo^^^space to be 
provided to INTRADO COMM and (ii) fourteen (14) calendar days after ( ^ ' s receipt of 
INTRADO COMM's request for Virtual CoUocation. 

12.14.3 CBT shall de l^mgJTRADO COMM the requested space on or before 
the later of (i) seventy-five (75) calendar ̂ ^ ^ ^ ^ f i T ' s receipt of INTRADO COMM's request 
for Virtual Collocation and (ii) such other re^^n a l^^^fc to t th e Parties may agree upon if it is not 
feasible for CBT to deliver to INTRADO c A l ^ ^ h ^ ^ ^ r f h i n seventy-five (75) days (such 
date of delivery refened to as the "Deliveiy D a ^ f c d CBT^mfied INTRADO COMM ofthis fact 
within ten (10) calendar days from CBT's r e c e i ^ f INTRADO COMM's request. 

12.14.4 Virtual Collocation spac^^uested by INTRADO COMM will be made 
available t o j [ ^ | ^ ^ 0 COMM by CBT, as follows: 

1 CBT shall allow periodic inspections of Virtual Collocation space 
ipment is located upon reasonable advance notification. 

CBT shall ensure that all applicable alarm systems fe.g., power) 
that support IN'^^W^*^ ̂ *^^P^ equipment are operational and the supporting databases are accurate 
so that equipmei^^^ is^F^alaim will be properly identified and notification shall be sent to 
INTRADO COMM^^^Ki as reasonably possible. 

12.14.4.3 Virtual Collocation shall be provided in accordance with the terms 
and conditions of Tariff F.C.C. No. 35, Section 17.11. provided, however, if any provision of such 
tariff is inconsistent with the Act, the Act shall govem. 

12.14.4.4 CBT shall provide positive confinnation to INTRADO COMM 
when construction of INTRADO COMM Collocated space is fiffy percent (50%) completed. This 
confirmation shall also include confirmation of the scheduled completion date and the Delivery Date. 
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12.14.4.5 After completion of construction and on or before the Dehvery 
Date, INTRADO COMM and CBT vrill complete an acceptance walkthrough of all Collocated space 
requested from CBT. Exceptions that are noted during this acceptance walkthrough shall be 
corrected by CBT as soon as possible but not later than thirty (30) days after the walkthrough. The 
conection by CBT of any exceptions noted by INTRADO COMM, from INTRADO COMM's 
original request for collocation (as modified by any changes requested by INTRADO COMM), shall 
be at CBT's expense and shall be subject to an additional walk through and acceptance by 
INTRADO COMM, 

12.15 Common Requirements. The following requirements shall be applicable to both 
Physical and Virtual Collocation; 

12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DSO, DSI and 
DS3),where available, as required by INTRADO C O M ^ ^ n e e t INTRADO COMM's needs for 
placement of equipment, interconnection, or provisi^^ffsemce. INTRADO COMM may 
purchase either (i) Dedicated Transport from CBT^Kii) the toctional equivalent of Dedicated 
Transport from another source, for the purpose e^^^^wrting gffic between a INTRADO 
COMM Collocation Space and any other location s p ^ ^ ^ ^ ^ ^ w A D O COMM, including 
without limitation CBT Centtal Office(s), otiier CBT l ( ^ ^ f e or any INTRADO COMM or 
third party network facilities, INTRADO COMM may o r d ^ ^ t e interoffice facilities prior to 
CBT ttiming over the Collocation Space to INTRADO C O M ^ ^ ^ ^ ^ a l l provide to 
INTRADO COMM all numbers and infomiation necessary for I N ^ ^ S o COMM to submit on 
its orders for network elements or tariffed services, including C a n ^ Facihty Assignment, 
fourteen (14) calendar daysmor to collocation tum-over. 

12.15.^^feT sh^r^Sow for a Fiber Meet arrangement between the Parties' 
networks and fac i l^^ l^^e DS^B>S1 and DS3 rates pursuant to mutual agreement ofthe 
Parties. 

12.15.3 INTRA^^^OMM r^yprovide basic telephone service with a 
connection jack for the CollocatS^^e^Upon request of INTRADO COMM, CBT will 
provide basic telephone service to t^^^location Space under the rates, terms and conditions of 
the cunent tariff offering for the serMe requested. 

12.15.4 CBT shall provide adequate lighting, ventilation, power, heat, air 
conditioning and other environmental conditions for INTRADO COMM's space and equipment 
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental 
conditions shall comply with Bellcore Network Equipment-Building System (NEBS) standards 
TR-EOP-000063 or other standards upon which the Parties may mutually agree. 

12.15.5 CBT shall provide access, where available, to eyewash stations, shower 
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
hours-per-day, seven (7)-days-per-week basis for INTRADO COMM personnel and its 
designated agents. 
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12.15.6 CBT shall provide ingress and egress of fiber cabhng to INTRADO 
COMM Collocated spaces. The specific level of diversity required for each site or Network 
Element will be provided in the request for Collocation. 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose of making equipment and 
building modifications (e.g., running, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT will give INTRADO COMM two (2) 
Business Days notice when access to the Physical Collocation Space is^quired. INTRADO 
COMM may elect to be present whenever CBT performs work in t l ^ ^ ^ ^ a l Collocation Space. 
CBT will work with INTRADO COMM to ensure that any equij^Kt or building modifications 
performed by CBT do not have a materially adverse effect o n ^ ^ ^ H ^ services INTRADO 
COMM provides. Notification of any emergency-related acwty sh^l^kjnade as soon as 
practicable after CBT leams that such emergency activity is nS^sary. 

12.15.8 INTRADO COMM shall not be required by CBT to 
during the initial Tenn or any Renewal Term. If INTRADO COMM, at CBT's 
relocate its equipment, then CBT shall reimburse INTRADO COMM for any am 
reasonably associated with such relocation. 

Its. equipment 
agrees to 

costs 

12.15.9 Should CBT sell 
person during the hiitial Term or any Renewal 
comply fully with the apphcable terms and 
third person. 

Premises or any portion thereof to a third 
'BT shall require such third person to 

iditiBMlteiis Agreement as they relate to such 

12.15,10 Power, as referenced in Ws section, refers to any electrical power source 
supplied by CBT for INTRADO COMM equipm^^^ includes all superstructure, infrastructure 
and overhead facilities, including cable, cable racl^^d bus bars. CBT will supply power to 
support INTBJ^I^iCOMM equipment at equipment specific DC and AC voltages as mutually 
agreed u ^ j ^ ^ ^ ^ ^ ^ . CBT shall supply power to INTRADO COMM at parity with that 
providypv CBT to i ^ ^ ^ ^ l o any third person. IfCBT performance, availability or restoration 
fall^^l^B^ind"^)^ s t a n ^ K CBT shall bring itself into compliance with such industry 
standaro^woon as techn^Hcally feasible. 

, 11 SubSt to space hmitations and INTRADO COMM's comphance with 
the apphcable r e ^ ^ ^ r o ^ s and payment requirements ofthis Agreement, CBT shall provide 
power, as specified i ^ ^ p ^ A D O COMM's collocation request, to meet INTRADO COMM's 
reasonable needs for ^cement of equipment, Interconnection or provision of service. 

12.15.12 Botii INTRADO COMM's power equipment and CBTs power 
equipment supporting INTRADO COMM's equipment shall comply with apphcable state and 
industry standards (e.g.. Bellcore, NEBS and IEEE) or manufacturer's equipment power 
requirement specifications for equipment installation, cabling practices and phj^ical equipment 
layout. 

12.15.13 CBT will provide INTRADO COMM with written notification within 
five (5) Business Days of any scheduled AC or DC power work or related activity in the 
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Collocated facihty that poses a reasonable risk of or causes an outage or any type of power 
disruption to INTRADO COMM equipment located in the CBT facility. CBT shall provide 
INTRADO COMM prompt notification by telephone of any emergency power activity. 

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-000063. 

12.15.15 CBT shall provide Lock Out Tag Out and other electtical safety 
procedures and devices in accordance with OSHA or industry guideliiy 

12.15.16 CBTshall, within ten (10) calendar day^^&receipt of the hiitial 
COBO Payment for Physical Collocation or within ten (10) c ^ ^ ^ ^ ^ ^ s after the initial 
walkthrough for Virtual Collocation, provide INTRADO CG^p4 ^ ^ ^ ^ ^ P ^ of any existing 
drawings showing INTRADO COMM's proposed Collocatioi^iace ar^B^related CBT 
facihties, and provide infonnation relating to measurements for necessary^™^DO COMM 
cabling that are not obtainable from the drawings. Any copies of drawings sni^^yedacted so 
as not to provide proprietary information of other carriers. So long as CBT c h a r ^ ^ ^ e r 
Telecommunications providers for the provision ofthe foregoing drawings and i^rmation, 
[NTRADO COMM shall reimburse CBT for the costs, ifany, incurred by CBT to provide 
INTRADO COMM with such drawing^^^information. 

12.15.17 Termination. ^ f l ^ ^ ^ ^ g O M M may terminate occupancy in a 
particular Collocation Space upon thirty ( 3 ^ ^ a > ^ ^ ^ ^ ^ ^ t e n notice to CBT. Upon termination 
of such occupancy, INTRADO COMM, at i r a t ^ ^ e , ^ ^ ^ ^ ^ ^ v e its equipment and other 
property from the Physical Collocation Space.^mlL^DO Q B M M shall have thirty (30) days 
from the termination date to complete such rem^bil; provided, however, that INTRADO COMM 
shall continue payment of monthly fees to CBT u K ^ c h date as INTRADO COMM has fiilly 
vacated the Physical Collocation Space. Should D^^ADO COMM fail to vacate the Physical 
Collocation Space within thirty (30) days from the termination date, CBT shall have the right to 
remove the equipment and other property of INTRADO COMM at INTRADO COMM's 
expense and with no habihty for damage or injury to INTRADO COMM's property unless 
caused by the gross negligence or intentional misconduct of CBT or any CBT employee, ^ent, 
representative, subcontractor or consultant. 

12.15.18 Ifthe whole ofa Collocation Space shall be taken or such portion of 
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its 
permitted use by any public authority under the power of eminent domain, then this Agreement 
shall terminate as to that Collocation Space only, as ofthe day possession shall be taken by such 
public authority and rent and other charges for the Collocation Space shall be paid up to that day 
with proportionate refund by CBT of such rent and charges as may have been paid in advance for 
a period subsequent to the date of the taking. Such proportionate refund shall be INTRADO 
COMM's sole and exclusive remedy and INTRADO COMM shall have no entitlement to any 
portion ofthe amount CBT receives as compensation for the property taken under power of 
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT 
and INTRADO COMM shall each have the right to terminate this Agreement as to that 
Collocation Space only, and declare the same null and void, by written notice of such intention to 
the other party within ten (10) days after such taking. 
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12.15.19 INTRADO COMM may elect to provide and install or to provide and 
have CBT install INTRADO COMM-owned, or INTRADO COMM-leased fiber enttance 
facihties to the Collocation Space from either INTRADO COMM interoffice facihties or from 
the point of interconnection (either "Enttance Location"). CBT will designate the Entrance 
Location in proximity to the Premises building housing the Collocation Space, such as an 
enttance manhole or a cable vault, pursuant to Section 12.8. 

12.15.20 INTRADO COMM will provide and place cable at the Enttance 
Location of sufficient length to be pulled through conduit and into the splice location. 
INTRADO COMM will provide a sufficient length of fire retardant riser cable, to which the 
entrance cable will be spliced, which will extend from the sphce location to the INTRADO 
COMM's equipment in the Collocation Space. INTRADO COMM will notify CBT ten (10) 
calendar days in advance before placing the enttance f^^te cable in the manhole. INTRADO 
COMM is responsible for maintenance ofthe entran^^Em 

12.15.21 INTRADO COMM ^ ^ ^ z e spa^qjacity on an existing 
INTRADO COMM entrance facility for the purpose o l H | ^ ^ ^ ^ m entrance facility to another 
INTRADO COMM collocation arrangement within the s^^fcBT Premises. 

12.15.22 INTRADO COMM is solely respo^^^foyhe design, engineering, 
testing, performance, monitoring, maintenance, and repair of the^^Hment and facilities used by 
INTRADO COMM in the Physical Collocation Space. Without lijutation ofthe foregoing 
provisions, INTRADO CCM^^will be responsible for servicing, supplying, repairing, installing 
and maintaining the f o l ^ ^ ^ ^ ^ y cable(s); (2) equipment; and (3) associated equipment which 
maybe required wit^^Bie Ph^^ft Collocation Space to the points of interconnection. 

l 2 . l 5 . 2 3 ^ ^ . n o ^ | i s h a l l INTRADO COMM or any person acting on behalf of 
INTRADO COMM make^JB^^S^^^Bfc^ i f ica t ion , improvement, addition, repair, or 
other alteration to the Collocal^g|pace or^SxilBT Premises without the written consent of 
CBT, which consent shall not be^A^ormbly withheld. The cost of any such specialized 
alterations shall be paid by INTRAD^^MM. 

12.16 Additional Physical Collocation Requirements. The following additional 
requirements shall be applicable to Physical Collocation only: 

12.16.1 Subject to space limitations and INTRADO COMM's compliance witii the 
applicable request process and payment requirements for the space, CBT shall provide space, as 
requested by INTRADO COMM, to meet INTRADO COMM's needs for placement of equipment 
necessary for Interconnection and access to Network Elements. 

12.16.2 CBT shall allow requests for contiguous space in increments as small as a 
single bay of equipment if the space is not subject to outstanding requests by other 
Telecommunications Carriers. 

12.16.3 Other than reasonable security restrictions, CBT shall placeno restriction 
on access to the INTRADO COMM Collocated space by INTRADO COMM's employees and 
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designated agents. Such space shall be available to INTRADO COMM designated agents twenty-
four (24) hours per day each day ofthe week. In no case should any reasonable security restrictions 
be more restrictive than those CBT places on its own personnel or independent contractors. 

12.16.4 For each building in which Collocated space is provided and upon request 
by INTRADO COMM for that building, CBT will, provide INTRADO COMM with information 
known to it conceming environmental, health and safety conditions. 

12.16.5 INTRADO COMM shall be responsible for dacement, monitoring and 
removal of environmental and equipment alarms used to service IJ f f l^pO COMM's Physical 
Collocation Space, Upon request, CBT will provide INTRADC^^P^M with applicable tariffed 
service(s) to facilitate remote monitoring of collocated equipiry^^^terrRADO COMM. 

12.16.6 INTRADO COMM shall not require'^vance af 
improvements or alterations to the Collocated equipment configuration thai 
do not require additional power. 

fai from CBT to make 
lot substantial and 

12.16.7 Centtal Office power supplied by CBT into tiie IN«ADO COMM 
equipment area shall be supplied in the form of fused power feeds from CBTs power distribution 
board to INTRADO COMM's BDFB l o ^ ^ i n orneartiie INTRADO COMM equipment area. The 
power feeders (cables) shall efficiently aiS^^^Mnically support the requested quantity and capacity 
of [NTRADO COMM equipment. The tet^pHlltofigtion shall be as mutually agreed upon by the 
Parties. 

12.16.8 CBT power equipm O COMM's equipment shall: 

12.16.8.1 Provide approp^dtfentral Office ground, connected to a ground 
electtode located within the INTRADO COMM Kllocated space, at a level above the top of 
INTRADO G ^ I | C s equipment plus or minus two (2) feet to the left or right of INTRADO 
C O M M ' s j H ^ ^ ^ ^ d 

equipm 
constructio] 

1.2 Provide feeder capacity and quantity to support the ultimate 
/out for JNTlw^O COMM equipm«it upon completion of the equipment node 

;cordance vmx INTRADO COMM's request for Collocation. 

12.17 InMmificJIon. INTRADO COMM shall indemnify and hold hannless CBT for 
any damage or Lossl^^ff ' s personnel or property (including CBT's Premises and any equipment 
contained therein), ^ a for any damage or Loss to third parties for which CBT may be held 
responsible, which is caused by the presence of INTRADO COMM's equipment and/or personnel in 
CBT's Premises. CBT shall indemnify and hold hamiless BTRADO COMM for any damage or 
Loss to fNTRADO COMM's property collocated in CBT's Premises which is caused by the Fault of 
CBT. 

12.18 Pricing. The prices charged to INTRADO COMM for Collocation are set forth in the 
Pricing Schedule, 

I .<iK''V 'M -1.!. .Jl!?i|aLi-ii .(i.?! ,.'>iT"(?aie;.?'^wwOK- JSim-'aj;.j8<: 
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12.19 Cancellation. INTRADO COMM may cancel its bona fide firm order for 
Collocation space at any time prior to occupancy. If INTRADO COMM cancels its order for the 
Collocation Space(s), INTRADO COMM will reimburse CBT for any reasonable and demonstrable 
expenses actually incuned by CBT up to and including the date that written notice ofthe cancellation 
is received. In no event will the level of reimbursement under this paragraph exceed the maximum 
amount INTRADO COMM would have otherwise paid for work undertaken by CBT if no 
cancellation of the order had occuned. CBT shall refimd to INTRADO COMM any monies 
previously paid by INTRADO COMM but not expended by CBT less any reasonable and 
demonstrable expenses incuned by CBT. 

ARTICLE XIII 
NUMBER PORTABILITY - SEC 

13.1 Provision of Local Number Portability. Both I N T E ^ D O l » i M and CBT shall 
jointly cooperate to implement all applicable requirements for Local Number ra^fahi^as set forth 
in the Act, FCC rules and regulations, and the mles and regulations of t h^M^ic Utihties 
Commission of Ohio. Specific rules, regulations, and rates for Local Number BOTtability (LNP) 
Query Service are available in CBT's Access Service Tariff FCC No. 35, Section 13.3.9. 

13.1.1 Conventions. Foi^^^^es of this Article XIII. Party A means the Carrier 
from which a telephone number is P ^ r t e ^ ^ ^ ^ ^ f e B means the carrier to which a telephone 
number is ported. ^ ^ 5 i ^ ^ ^ b ^ 

13.1.2 'Q^^^^^gree tha tas^pofe i ther^nier ' s implementation of LNP inan 
existing switch or ^ ^ ^ proc^^fe" deploying^^ew switch, the Parties shall cooperate in joint 
testing for the imp^^^^^on of ®]P. %te# 

13.1.3 T h e l m ^ T R ^ ^ t a ^ ^ ^ s u b j e c t either Party or its Customers to any 
degradation of service compai^^^he otherParty and its Customers as measured by any relevant 
performance standard, including "J^hgisiJoti quality, switching, and transport costs, increased call 
set-up time and post-dial delay, BotH^^es shall act as the default carrier for the other Party in the 
event that either Party is unable to^erform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days 
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs 
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been 
designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular, 
and wireless services; codes assigned for internal testing and official use; codes assigned to mass 
calling on a choked network; and any other NXX codes required to be designated as non-portable by 
the rules ofthe FCC or Commission. On a prospective basis, newly assigned codes in switches 
capable of porting shall become commercially available for porting with the effective date in the 
network. 

13.2 Procedures for Providing LNP 
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The Parties shall follow the Local Number Portabilityprovisioningprocess recommended by 
the North American Numbering Council ("NANC") and adopted by the FCC. In addition, the Parties 
agree to follow the Local Number Portability ordering procedures established at the Ordering and 
Billing Forum ("OBF"). 

13.2.1 The Parties shall work cooperatively to port Customer's telephone number(s) 
using LNP. 

13.2.2 Party B will provide Party A with a Firm Order Confinnation ("FOC") for 
each port order by 5:00 p.m. ofthe next Business Day after Party B's receipt of that order. The FOC 
must contain Party B's commitment date for order completion ("Committed Due Date"), which 
shall be within three (3) days after issuance of the FOC, or within a different time interval agreed 
upon by the Implementation Team, unless Party A requi^^la longer interval. 

13.2.3 Order Rejections. PartyB s^m reject and retum to Party A by 5:00 p.m. of 
the next Business Day, any order that Party B cat^^^^rision, 1 M i'l t̂s reject notification provide 
error code(s) identifying any and all enors and/or rea^^H^C^^^^^^ order was rejected. 

i 3.2.4 When a telephone number is ported from P S ^ ^ S network using LNP, Party 
A shall remove any non-proprietary line-based calling cards assoc^ed with the ported number(s) 
from its LIDB. ^̂ ^̂ t̂ivâ MMOf the line-based calling card in another LIDB, if desired, is the 
responsibility of Party i ^ ^ ^ ^ ^ ^ t o m e r . 

I 3 . ^ ^ ^ g ^ a CuKmer of Party A ports their telqjhone number(s) to Party B, in the 
process of porting the C ^ ^ ^ r * ^ ^ ^ ^ ^ ^ numbers, Party A shall implement the ten-digit ttigger 
feature where it's a v a i l a b l e ^ ^ ^ ^ m ^ ^ ^ ^ ^ ^ ^ f e the porting request, the unconditional trigger 
shall be apphed to the Custon^^yine prior to the due date ofthe porting activity. When the ten 
digit unconditional trigger is "<^f^^^^J^ the Parties must coordinate the disconnect activity. 

13.2.6 The Parties sh^include the Jurisdictiotial Information Parameter ("JIP") in 
the Initial Address Message ("L\M") that contains the LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable switches. 

ARTICLE XIV 
DIALING PARITY - SECTION 251(b)(3) 

The Parties shall provide Dialing Parity to each other as required under Section 251(b)(3) of 
the Act. 
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ARTICLE XV 
DIRECTORY LISTINGS ~ SECTION 251(bK3) AND DIRECTORY ASSISTANCE 

LISTINGS 

15.1 Directory Listings. 

15.1.1 CBT, as publisher of its White Pages, will include Primary Listings of 
INTRADO COMM's resale directory Customers in its White Pages, and shall cause its publisher to 
include primary listings of INTRADO COMM's directory customers in i^ Publisher's Yellow Pages 
Directories under the following terms and conditions: 

15.1.1.1 CBT will publish the P n ^ ^ F ^ t e of INTRADO COMM 
Directory Customers located within the geographic scope ^Bts W^^teiges directory and will 
recover costs for both resale and facility based Customers in ^ p r d a n c ^ ^ ^ t h e Act. 

15.1.1.2 Listings of INTRADO COMM Directorv^momers shall be 
inteffiled with listings of Customers of CBT and other LECs serving the same g e o ^ ^ ^ c area where 
such listings are included within a directory. 

15.1.1.3 CBT ̂ 1 provide INTRADO COMM with a copy of such listings 
prior to publication in such form and f ' ^^^^^pay be mutually agreed to by the Parties. Both 
Parties shall use their best efforts to ensur^^^^^te^Hsting of such information. 

15.1.1.4 CBT or i^kptmshCT^^fcl^ceive all Primary Listings of 
INTRADO COMM Directory Customers prio^pthe servit^order close date for the directory in 
which those listings are to appear. CBT or its%iblisher will provide INTRADO COMM with 
appropriate service order close dates within thirty ̂ ^ ^ a y s ofthis information becoming available. 

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary 
Listings^^fffflM^^^OMM Directory Customers provided to CBT or its Publisher in other 
directgilPs publ ished^^^k Publisher. 

15. l ^ R Nothing in this Agreement shall restrict CBTs and its Publisher's 
authority fi^Wtering the B^graphic scope, directory life, headings, content or fonnat of the 
directories. C^Mted its Pubfflier will provide information on such alterations at the same time such 
information is p r ^ ^ | ^ tc^^T. 

5.1.1.7 CBT, shall include, in the customer information section of its 
White Pages Directory, information about INTRADO COMM services, including addresses and 
telephone numbers for INTRADO COMM Customer service. The form and cont^t of such customer 
information shall be provided by INTRADO COMM to CBT prior to the close date for the customer 
information section. The charge for the listing of such information will be calculated on the same 
basis as the charges paid by CBT for similar listings. CBT shall maintain editorial rights as well as 
conttol of the format and design of these pages, INTRADO COMM will work directly with the 
publisher to include customer information in the publisher's Yellow Page Directory 

1 l<l.eira4;-! 1 .Ral!i!i«j liSrs^ Aafsnqi.i^.Jwicfii^H-
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15.1.2 Listing and Listing Updates. INTRADOCOMM will provide INTRADO 
COMM Directory Customer Primary Listings and Listing Updates to CBT or its Publisher on a non
exclusive basis as follows: 

15.1.2.1 INTRADO COMM shall provide its INTRADO COMM Directory 
Customer Primary Listings to CBT or its Publisher in a mutually agreeable form and format. 
INTRADO COMM acknowledges that CBT or its Pubhsher may impose a charge for changes to 
INTRADO COMM Directory Customer Primary Listings previously provided by INTRADO 
COMM to CBT or its Publisher; however, in no event shall such charg^e greater than the amount 
CBT charges its Customers and such charge shall be calculated in tJ^^feie manner as Publisher 
charges CBT for such charge. 

15.1.2.2 Within two (2) Business D a ^ p i n s ^ ^ ^ , (unless changed by the 
Commission in the MTSS) disconnection or other change in sendee (incl^^techange of non-hsted 
or non-published status) affecting the directory assistance database or th^^K^o^y listing of an 
INTRADO COMM Directory Customer, INTRADO COMM shall provide Li^fcjpd^tes to CBT 
in a form and format acceptable to CBT. 

15.1.2.3 INTRADO COMM will cooperate with CBT orits Publisher to 
develop a cost-effective, mutually satisfactory, mechanized or electronic process for the provision of 
[NTRADO COMM's Listing Updates to CBT or its Pubhsher, which process shall be available for 
joint testing within six (6) months ofthe Effective Date. 

15.1.1.4 
Commission, Publisher! 
to third persons with|^the prii 
neither Publisher i^^Hfewill: 

Subject to the mles, guidelines, and regulations of the 
sell or hcense the use of Customer Listings, or Listing Updates 
itten consent of INTRADO COMM, provided, however, that 

(a) <liscl^^^^Sii-^^^^^^^^M^ address information to any third person, except 
as mayHB^essary toimdertake delivery of directories or to perform other 
services c ^ B k p ^ d under this Agreement; 

(b) disclose to a n ^ i r d person the identity ofa Customer's or resale Customer's 
LEC; 

(c) sell or license such Customer listing information sorted by carrier; or 

(d) disclose listing information for individual cases where INTRADO COMM 
has notified CBT. 

15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT's White Page Directory and shall cause its Publisher 
to provide initial and secondary (replacement additional or New Line orders) delivery of Yeflow 
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions 
that CBT delivers to its Customers. Timing of such dehvery and determination of which Telephone 
Directories shall be delivered (by Gceustomer address, NPA NXX or other criteria) and the number 
of Telephone Directories to be provided per Customer, shall be provided under the same terms that 

I J'Kf^.v-i.n K^i0i?if!iJisii,!^Kr(:e!a^H^'*T"'c™f>H- i.^mi7f«?.to. 
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CBT delivers Telephone Directories to its own local service Customers. Upon directory publication, 
CBT will arrange for the distribution of the directory to INTRADO COMM Customers in the 
directory coverage area and shall recover directory delivery costs for both resale and facilities based 
Customers in accordance with the Act. 

15.1.4 Nondiscriminatory Formats. CBT shall make available to INTRADO 
COMM Customers the same White Pages formats and shall cause its publisher to make available the 
same Yellow Pages format that CBT and its pubhsher provides to its retail Customers, at the same 
rates, terms and conditions. 

15.2 Directory Assistance Listings. INTRADO COMM will provide CBT during the 
term ofthis Agreement its DA hstings. DA listings provided tt) CBT by [NTRADO COMM under this 
Agreement will be used and maintained by CBT only for providing Telecommunications Services, and 
may be disclosed to third parties only for the purpose of j^^iding Telecommunications Service to 
those parties. 

15.2.1 CBT shall provide unbund^^^^on-di^^minatory access to the subscriber 
records used by CBT to create and maintain da^^^sj tfra^rovision of live or automated 
operator assisted Directory Assistance ("DA Ii^^^P^ta"). INTRADO COMM or its 
Directory Assistance service subconttactor may use^MyOA Input Data for the purpose of 
providing Directory Assistance service via a hve operat^^Mutomated services in response 

I to specific Eeend Uuuser requests for such information or^^^ther Telecommunications 
Service pursuant to the Act. 

^ ^ ^ ^ ^ ^ k CBT shall not be required to provide non-published telephone 
num]^^Iiowe'^™:BT shall provide a 10-digit string which contains the NPA, 
N J ^ ^ ^ ^ ^ K lastHir digits masked, and name and address ofthe non-published 
party ^tS^M^'^.^^ffl^iSLf'^^ telephone number is non-published. 

15.2.1 - ^ ^ ^ All DAWput Data shall be provided in the format as specified 
in "Directory Ass^f t^Q^ta Information Exchanges and Interfaces" below or in 
Telcordia standard F^fcroat . CBT shall provide INTRADO COMM witii lists of 
community abbreviatiSis and common word abbreviations used in the DA Input Data 
necessary in order to allow INTRADO COMM to interpret the data. No other tables 
used by CBT to search or reference the DA Input Data will be provided to INTRADO 
COMM. INTRADO COMM is responsible for developing its own methods and 
procedures for accessing the DA Input Data and for training its DA operators to use 
the DA hiput Data. 

15.2.1.3 CBT shall provide to INTRADO COMM, as soon as 
technically practicable, all DA Input Data that resides in CBT's master subscriber 
system file via an electtonic data transfer medium such as Network Data Mover 
(NDM) or in a magnetic tape fonnat, at rates to be determined in accordance with the 
Act. Both the initial data and all subsequent data shall indicate for each subscriber 
whether the subscriber is classified as residence or business class of service. 
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15.2.1.4 INTRADO COMM or its Directory Assistance service 
subconttactor shall take all necessary and reasonable precautions to protect the 
integrity of the DA Input Data and to protect the proprietary nature of any 
nonpubhshed information. Under no circumstances shall INTRADO COMM or its 
Directory Assistance service subcontractor use the DA Input Data for any marketing 
purpose or to select or identify in any manner potential Gceustomers to receive any 
marketing infonnation. Under no circumstances shall INTRADO COMM or its 
Directory Assistance service subconttactor use the DA Input Data for the purpose of 
publishing a directory in any format, including any a&d-user electtonic on-line 
directory service. Nothing herein shall be construed ^ ^ r o ^ i t INTRADO COMM 
from publishing a directory pursuant to Section 22^Wof the Act, so long as the DA 
Input Data is not used for such purpose. ^ S ^ ^ ^ K . ^^-^^'^ ^^ i*̂  Directory 
Assistance service subcontractor shall not p e m t anj^^^ihated third party with 
whom it has not contracted to provide its local I^^ctory j^^ftfence service to use the 
DA Input Data or any information extracted therefrom. 

15.2.1.5 The DA Input Data will not include ^•Tendent and 
competitive LEC listings unless the parties can reach an amicable re^lution between 
themselves or the Commission determines otherwise, whichever occurs first. 

15.2.1.6 C 
Input Data using the agreei 
to CBT's own DA Operation 

jrovide INTRADO COMM with updates to tiie DA 
hum on the same date that they are provided 

15.2.1.7 All upd^g^to the E ^ Input Data shall be provided to 
INTRADO COMM at INTRAI^COMM's expense through an electtonic data 
transfer medium, magnetic tape f o r ^ ^ r other mutually agreed format. INTRADO 
COMM shall be responsible forperforming its own data reconciliation and 

iting such updates into its master database. 

.8 Data must include all levels of indentation and all levels of 
eed upon by the Implementation Team. 

CBT shall provide complete refresh ofthe DA Input Data at 
M's expense upon two weeks notice by [NTRADO COMM. 

M. 10 INTRADO COMM will designate a technically feasible point 
at whi^the DA hiput Data will be provided. INTRADO COMM shall pay all costs 
of delivery of CBTs DA Input Data from its existing location to the technically 
feasible point designated by INTRADO COMM. 

15.2.1.11 INTRADO COMM shall provide CBT with INTRADO 
COMM's DA Input Data in the same form, on the same terms and with the same 
timeliness as CBT provides INTRADO COMM with CBT's DA hiput Data. 

15.2.2 The Implementation Team will address the following issues: 

I 2MrMaiJk!SHB!!lMs4lLAi3£S,nS.2Crfi^-iWiH 
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15.2.2.1 Directory Assistance Database 

(a) DA Input Data Exchanges and Interfaces 

(b) Data Processing Requirements 

15.2.2.2 See Schedule 15 for Directory Assistance Data Information 
Exchanges and Interfaces, 

ARTICLE XVI 
ACCESS TO POLES, DUCTS, CONDUITS AND RIGJP^yE-WAY - SECTIONS 

251(b)(4) AND 224 

16.1 Structure Availability. 

16.1.1 CBT shall make available^^^^tectent it^ay lawfiilly do s^^^ess to poles, 
ducts, conduits and Rights-of-way (individually and c^B|iy^^^te*ucture") ovk^d or conttolled 
by CBT for the placement of INTRADO COMM's tef^^fciunications equipment and related 
fricilities ("Attachments"). Poles, ducts and conduits includ^^mnce facilities (including building 
access) and conduit and riser space; manholes; telephone^^toi^nt closets; and other 
infrasttiicture used by CBT to place telecommunications distribi^P^acilities. "Rights-of-way" 
includes easements, licenses or any other right, whether based upor^ant, reservation, contract, law 
or otherwise, to use P^ope^^the property is used for distribution facilities. The availability of 
CBT Stmcture for I N T ^ ^ ^ H ^ I M ' s Attachments is subject to and dependent upon all rights, 
privileges, franchise^^Kuthori^^feranted by govemmental entities with jurisdiction, existing and 
fiiture agreements ̂ ^ ^ ^ ^ r p e r ^ s not inconsistent with Section 16.20, all interests in property 
granted by persons or ^ ^ t ^ ^ ^ u ^ ^ ^ l ^ r v a t e , and Applicable Law, and all terms, conditions and 
limitations of any or all o f ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ i CBT owns and conttols Structure or interests 
therein. 

16.1.2 CBT will not^^BStructure available: (1) where, after takingall reasonable 
steps to accommodate such request,^ere is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, rehability or engineering principles. For purposes ofthis Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with INTRADO COMM. IfCBT denies arequest by INTRADO COMM for access to its Stmcture 
for Insufficient Capacity, safety, reliability or engineering reasons, CBT will provide INTRADO 
COMM a detailed, vmtten reason for such denial (i) as soon as practicable but in any event within 
forty-five (45) days ofthe date of such request if CBT has actual or constmctive knowledge ofthe 
reasons for such denial or (ii) promptiy upon CBT's receipt of such reasons for denial if such reasons 
are not known until after the expiration of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. INTRADO COMM shall be solely responsible 
to secure any necessary franchises, permits or consents from federal, state, county or municipal 

I ^a^0:^J±ite!a)l«^J>S!3^te.L^«iS•.l¥?s<5e,HW.f*H i ^ c m r , ~ 4 a i 
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authorities and from the owners of private property, to construct and operate its Attachments at the 
location ofthe CBT Structure it uses. 

16.3 Access and Modifications. Where necessary to accommodate a request for access of 
INTRADO COMM, CBT will modify its Structure in order to accommodate the Attachments of 
INTRADO COMM as set forth in this Section 16.3, unless (i) CBT has denied access as described in 
Section 16.1.2. and/or (ii) because CBT may not lawfiilly make the Stmcture available. CBT may 
permit INTRADO COMM to conduct Field Survey Work and Make-Ready Work itself or through 
its own conttactors in circumstances where CBT is unable to complete such work in a reasonable 
time fiame. 

16.3.1 Before commencing the work necessary to provide such additional capacity, 
CBT vrill notify alt other parties having Attachments on or in the Structure of the proposed 
modification to the Stmcture. The modification to accoi^^yate INTRADO COMM may, at CBT's 
option, include modifications required to accommoda^^ne^fttaching parties, including CBT, that 
desire to modify their Attachments. 

16.3.2 If INTRADO COMM requests^tes to^™' Right-of-way w^ere CBT has 
no existing Structure, CBT shall not be required to constr^^^&/ poles, conduits or ducts, or to bury 
cable for INTRADO COMM but will be required to make tl^^^t-of-way available to INTRADO 
COMM to constmct its own poles, conduits or ducts or to bury^^^ i i^b le ; provided, however, if 
CBT desires to extend its own Attachments, CBT will cons^HB^tructure to accommodate 
ENTRADO COMM's Attachments. 

16.3.3 
request, the requests 
COMM, the other 
the Structure as a result 
proportionately with the p 
pre-existing Attachment to 
deemed to directiy benefit from 

modifying a Stmcture to accommodate INTRADO COMM's 
hing party or the needs of CBT shall be home by INTRADO 
CBT, respectively, except that if other parties obtain access to 

such parties shall share in the cost of modification 
ation. An attaching party, including CBT, with a 

in&dified to accommodate INTRADO COMM shall be 
ation if, after receiving notification ofthe modification, it 

adds to or modifies its Attachment.^pfpaTty, including CBT, uses the modification to bring its 
Structure or Attachments into complice with applicable safety or other requirements specified in 
Section 16.6. it shall be considered as sharing in the modification and shall share the costs ofthe 
modification attributable to its upgrade. Notwithstanding the foregoing, an attaching party or CBT 
with a pre-existing Attachment to the Structure shall not be required to bear any of the costs of 
rearranging or replacing its Attachment if such rearrangement or replacement is necessitated solely as 
a result of an additional Attachment or the modification of an existing Attachment sought by another 
attaching party. If an attaching party, including CBT, makes an Attachment to the facility after the 
completion ofthe modification, such party shall share proportionately in the cost ofthe modification 
if such modification rendered the added attachment possible. 

16.3.4 All modifications tt) CBTs Sttiicttire will be owned by CBT. INTRADO 
COMM and other parties, including CBT, who contributed to the cost ofa modification, may recover 
their proportionate share of the depreciated value of such modifications from parties subsequently 
seeking Attachment to the modified stmcture. Any necessary procedures with respect to a Party's 
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recovery of its proportionate share of the value of any modifications shall be as prescribed by the 
hnplementation Team. 

16.4 Installation and Maintenance Responsibility. INTRADO COMM shall, at its own 
expense, install and maintain its Attachments in a safe condition and in thorough repair so as not to 
conflict with the use of the Stmcture by CBT or by other attaching parties. Work performed by 
INTRADO COMM on, in or about CBT's Structures shall be performed by properly ttained 
competent workmen skilled in the trade. CBT will specify the location on the Stmcture where 
INTRADO COMM's Attachment shall be placed, which location^hall be designated in a 
nondiscriminatory manner. INTRADO COMM shall constmct each A ^ ^ ^ ^ i t in conformance with 
the pennit issued by CBT for such Attachment. Other than routi^^maintenance and service wire 
Attachments, INTRADO COMM shall not modify, supplement^^^^^ge any Attachment without 
first obtaining a permit therefore. INTRADO COMM shall p i ^ d e C ^ ^ ^ h notice before entering 
any Stmcture for construction or maintenance purposes. 

16.5 Emergency Repairs. In the eventof a service-affecting emerg^^taBTshall begin 
repair of its facilities containing INTRADO COMM's Attachments as soon as re^^Pt ly possible 
after notification by INTRADO COMM. 

16.6 Installation and Maint^ 
be installed and maintained in accordanl 
National Electrical Code, National Elect 
Commission, the Occupational Safety & H( 

ice Standards. INTRADO COMM's Attachmentsshall 
j|he mles, requirements and specifications of the 

^ode, Bellcore Constmction Practices, the 
Act^Sfei^iSralid and lawful mles, requirements and 

specifications of any other governing authorii over the subject matter. 

16.7 Implementation Team. The Imp^mentation Team to be formed pursuant to Article 
XVIII shall develop cooperative procedures for i ^^^en t ing the terms ofthis Article XVI. The 
Parties, through the Implementation Team, shall de^Kp mutually agreeable intervals for completion 
of process s^M^^Yi^'^^S INTRADO COMM access to CBTs Stmcture and appropriate penalties 
for fa i lu^^f^^^^^tople te process steps for which fixed or negotiated intervals have been 
assign^f CBT will pi^^^n^rrRADO COMM with access to information regarding the provision 
of a ^ M t o C B T s S t t t i c^^h ich will be sufficient for INTRADO COMM to verify tiiat CBT is 
providing^&RADO COWmwith access to its Structure that is comparable to that provided by 
CBT to its^^^^ubsidiarieffliffiliates and other persons requesting access to CBTs Structure. 

16.8 A^ayKe^Rsts . Any request by INTRADO COMM for access to CBTs Stmcture 
shall be in writing^^p^ubmitted to CBT's Strucmre Leasing Coordinator. CBT may not 
unreasonably limit th^umber and scope of requests from INTRADO COMM being processed at 
any one time and may prescribe a reasonable non-discriminatory process for orderly administration 
of such requests. INTRADO COMM's Attachment to CBT's Sttucture shall be pursuant to a permit 
issued by CBT for each request for access. 

16.9 Unused Space, Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipalities, all useable but unused space on Stracture owned or 
conttolled by CBT shall be available for the Attachments of INTRADO COMM, CBT or other 
providers of Telecommunications Services or cable television systems. INTRADO COMM may not 
reserve space on CBT Stracture for its future needs. CBT shall not reserve space on CBT Stmcture 
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for the future need of CBT nor permit any other person to reserve such space. Notwithstanding the 
foregoing, INTRADO COMM may provide CBT with a two (2)-year rolling forecast of its growth 
requirements for Structure that will be reviewed jointly on an annual basis. 

16.10 Maintenance Ducts. 

16.10.1 One duct and one inner-duct in each conduit section shall be kept vacant as 
maintenance ducts. Maintenance ducts shall be made available to INTRADO COMM for 
maintenance purposes if it has a conesponding Attachment. 

16.10.2 Where a spare innerduct does not exist, upon the mutual agreement of the 
Parties, CBT shall allow INTRADO COMM to install an innerduct in CBT conduit. 

16.11 Applicability. The provisions ofthis A ^ ^ n e n t shall apply to all CBT Stmcture 
now occupied by INTRADO COMM. 

16.12 Other Arrangements. INTRACfi^^ftp^'sus^fCBT Sttucture is subject to any 
valid, lawful and nondiscriminatory anangements C^^gaj^^Sw^r hereafter have with others 
pertaining to the Stracture. 

16.13 Cost of Certain Modifications. If at the reqi^^^faaovemmental entity, third 
person, court or Commission or property owner, CBT moves, r ^ M ^ s or changes the location, 
alignment or grade of its conduits or poles, each Party shall bear ifc^wn expenses of relocating its 
own equipment and faciliti( 

16.14 Map^^RecQ^^^CBT will provide INTRADO COMM, at INTRADO COMM's 
request and expen^^^^^cess tHnd copies of maps, records and additional information relating 
to its Stracture within t ^^^Hj | i ^^^^^^^"Pon by the Implementation Team; provided that CBT 
may redact any proprietary m ^ ^ a t t ^ ^ ^ H ^ ^ ^ third parties) contained or reflected in any such 
maps, records or additional i n ^ ^ ^ o n before providing such information to INTRADO COMM. 
Upon request, CBT will meet witW^^RM)0 COMM to clarify matters relating to maps, records or 
additional infomiation. CBT does ni^^Brrant the accuracy or completeness of information on any 
maps or records. 

16.15 INTRADO COMM Access. INTRADO COMM shall provide CBT with notice 
before entering any CBT Stmcture. 

16.16 Occupancy Permit. INTRADOCOMM occupancy of Stmcture shall be pursuant to 
a peimit issued by CBT for each requested Attachment. Any such permit shall terminate (a) if 
INTRADO COMM's franchise, consent or other authorization from federal, state, county or 
municipal entities or private property owners is terminated, (b) if INTRADO COMM has not placed 
and put into service its Attachments within one hundred eighty (180) days from the date CBT has 
notified INTRADO COMM that such Sttncttire is available for INTRADO COMM's Attachments, 
and such delay is not caused by an CBT Delaying Event, (c) if INTRADO COMM ceases to use such 
Attachment for any period of one hundred eighty (180) consecutive days, (d) if INTRADO COMM 
fails to comply with a material term or condition of this Article XVI and does not conect such 
noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e) if CBT ceases 
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to have the right or authority to maintain its Stmcture, or any part thereof, to which INTRADO 
COMM has Attachments. IfCBT ceases to have the right or authority to maintain its Structure, or 
any part thereof, to which INTRADO COMM has Attachments, CBT shall (i) provide fNTRADO 
COMM notice within ten (10) Business Days after CBT has knowledge of such fact and (ii) not 
require INTRADO COMM to remove its Attachments from such Stmcture prior to CBTs removal of 
its own attachments. CBT will provide INTRADO COMM with at least sixty (60) days written 
notice prior to (x) terminating a permit or service to an INTRADO COMM Attachment or removal 
thereof for a material breach of the provisions of this Article XVI, (y) any increase in the rates for 
Attachments to CBTs Stracture permitted by the teims ofthis Agreement, or (z) any modification to 
CBT's Stracture to which INTRADO COMM has an Attachment, other than a modification 
associated with routine maintenance or as a result of an emergency. If INTRADO COMM 
surrenders its permit for any reason (including forfeiture under the terms ofthis Agreement), but fails 
to remove its Attachments from the Stracture within one hundred eighty (180) days after the event 
requiring [NTRADO COMM to so sunender such p e r m i ^ g T shall remove INTRADO COMM's 
Attachments at INTRADO COMM's expense. 

16.17 Inspections. CBT may make pe i^S^^^ec t io^^f any part ofthe Attachments of 
INTRADO COMM located on CBT Sttuctures. ^ ^ ^ ^ ^ ^ ^ ^ ^ made to (i) ensure that 
INTRADO COMM's Attachments have been constmcte^^^«;ordance with the applicable permit 
and do not violate any other attaching party's rights on the S ^ ^ ^ e and (ii) ensure that INTRADO 
COMM's Attachments are subject to a valid pennit and confoflffl^^l applicable standards as set 
forth in Section 16.5. INTRADO COMM shall reimburse CBT i ^ ^ ^ costs of such inspections 
incuned by CBT (as defined by Section 252(d) ofthe Act and appn^red bythe Commission). Except 
in cases involving safety,^^nage to Attachments or reported violations of the terms of this 
Agreement, comphanc^^^^^^s shall not be made more often than once every five (5) years. 
When reasonably pr^^^ble t o ^ ^ ) , CBT shall provide prior written notice to INTRADO COMM 
of such inspections 

16.18 Damage t o ^ f t ^ ^ ^ ^ ^ f c ^ INTRADO COMM and CBT will exercise 
precautions to avoid damagii^^^Attachments of the other or to any CBT Stracture to which 
INTRADO COMM obtains ̂ cces^^femder. Subject to the limitations in Article XXVI, the Party 
damaging the Attachments ofthe otl^^ffiall be responsible to the other therefore. 

16.19 Charges. CBT's charges for Stracture provided hereunder shall be determined in 
comphance with the regulations to be established by the FCC pursuant to Section 224 ofthe Act. 
Prior to the establishment of such rates, CBTs charges for Stracture will be (i) those hsted in CBTs 
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. 1, ifthe 
particular type of Stracture is included therein, or (ii) if the particular type of Stmcmre is not 
included in the above Tariff, those ofthe lowest existing conttact available to an attaching party in 
the State of Ohio, including any affiliate of CBT. The charges as ofthe Effective Date are set forth 
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent 
with the foregoing. A reason^le deposit shall be required for map preparation, make-ready surveys 
and Make-Ready Work. 

16.20 Nondiscrimination. Except as otherwise permitted by Applicable Law, access to 
CBT owned or conttolled Stracture shall be provided to INTRADO COMM on a basis that is 
nondiscriminatory to that which CBT provides to itself, its affiliates. Customers, or any other person. 
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16.21 Interconnection. 

16.21.1 Upon request by INTRADO COMM, CBT will permit the interconnection of 
ducts or conduits owned by INTRADO COMM in CBT manholes. 

16.21.2 Except where required herein, requests by INTRADO COMM for 
interconnection of INTRADO COMM's Attachments in or on CBT Stracture with the Attachments 
of other attaching parties in or on CBT Stracture will be considered on a case-by-case basis and 
permitted or denied based on the applicable standards set forth in t lu^^^cle XVI for reasons of 
insufficient Capacity, safety, reliabihty and engineering. CBT ^^5rovide a written response to 
INTRADO COMM's request within forty-five (45) days of C^^^^fept of such request. 

16.21.3 INTRADO COMM shall be respoi^ble for̂  
Ready-Work required to accommodate any interconnection pursuant to thi; 

;osts of any Make-
tion 16.21. 

16.22 Cost Imputation. 
Section 224(g) ofthe Act. 

CBT will impute costs consistent withlMrrales under 

16.23 Structure Leasing Cof^^^tor . Requests for access to CBT Stracture shall be 
made through CBT's Stracture Leasing C ^ ^ ^ ^ ^ , who shall be INTRADO COMM's single point 
of contact for all matters relating to ̂ T R - ^ ^ ^ ^ B ^ i t s access to CBTs Stracture. The Stracture 
Leasing Coordinator shall be responsible ^ttPro^^pfcHQuests for access to CBT's Stmcture, 
administration of the process of delivery o f % c ^ ^ o C^^^^ucture and for all other matters 
relating to access to CBT's Stracture. W^ W^ 

16.24 State Regulation. The terms and i ^ ^ ^ o n s in this Article XVI shall be modifiedas 
necessary through negotiation between the Partie^ro comply with the laws ofthe state of Ohio 
applicable tt^te^toe. Until the terms and conditions of this Article XVI are renegotiated 
accordin^^W^^^MMie state of Ohio shall supersede anyprovision ofthis Article XVI that is 
inconwbit with Ohi^^mlaw. 

Sales or Dispositions. CBT shall notify INTRADO COMM oftiie 
other intended disposition of any Stracture. 

ARTICLE XVII 
E PERFORMANCE MEASUREMENT AND CREDITS 

proposed a 

17.1 Service Performance Records and Reporting 

17.1,1 Records. To determine CBT's compliance with the Interconnection 
Performance Benchmarks, Network Element Performance Benchmarks, and Resale Performance 
Benchmarks, CBT shall maintain separate records for the performance criteria listed in Schedules 
3.7, 9.10 and 10.9. The performance results will be categorized into one of the following three 
reporting entities: (I) performance activities CBT provides to itself, its subsidiaries and affihates (the 
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"Providing Party's Records"); (2) to other LECs (the "Other LEC Records"); and (3) to INTRADO 
COMM (the "INTRADO COMM Records"). 

17.1.2 Reporting. CBT shall provide to INTRADO COMM for each calendar 
month (the "Reporting Period"), by the last day ofthe following month, the records described in 
Section 17.1.1. These records will be used to determine CBT's compliance with the Performance 
Benchmarks and for purposes of determining ifany Service Credits are apphcable. 

17.1.3 Records and Reporting Restrictions and Conditions, 
acknowledge that the following will apply: 

The Parties 

(a) The "Other LEC Records" shall be provided to INTRADO COMM 
on an aggregate basis without showing the performance of the 
individual other LECs. 

(b) The "Otiier LEC Re 
a manner that pres 
LECs proprietary infoi 

s" shall be provided to INTRADO COMM in 
confi^f^tiality of each other LEC and any 

ingCPNO-

(c) 

17.2 Sei 

17.2.1 JNTl 
'Non-Performance Service 

It may be necessary to alter f^fc^orting requirements during the 
course of this Agreement. If ^^fc^.^S'^*^^^*^ service standards 
change, then CBT reserves t h e ^ ^ ^ to change the affected 
measurements accordingly. To the ^ e n t that the Parties are unable 

agree on any requested changes, either Party may submit requests 
langes pursuant to the Bona Fide Request process. 

le for "Incident Related Service Credits" and 
with the provisions described in this Section 17.2. 

17.2,2 Limitations: ̂ WT is only responsible for the credit situations and amounts 
specified in this agreement. CBT is vm responsible for any additional credits, in excess ofthe ones 
stated in this agreement, that INTRADO COMM grants its Customers even ifthe underlying incident 
was caused by CBT's performance under this agreement. CBT will not be required to grant 
INTRADO COMM a Service Credit if CBTs failure to meet or exceed the Performance Benchmarks 
is caused, directly or indirectly, by a Delaying Event. Ifa Delaying Event prevents or delays CBT 
from performing a certain function or action that affects a Performance Activity, then such 
occunence shall be excluded from the calculation of CBT's Performance and the determination of 
anyapplicable Resale Service Credits. CBT will still attempt to complete the Performance Activity 
within the stated interval (lengthened for the duration ofthe delay), but will not include such activity 
in the computation of performance and determination of Resale Service Credits. 

17.2.3 Intereonnection Trank Service Credits 

17.2.3.1 Missed Installation. CBT will waive the non-recurring installation charge 
for individual service orders for Interconnection which CBT fails to complete by the scheduled due 
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date (absent any Delaying Event) if it was scheduled in accordance with the intervals indicated in 
Schedule 3.7. In addition, the effective date ofthe recurring billing will not start until the day the 
installation is complete. 

17.2.3,2 Service. CBT will provide a credit for Interconnection tmnks, as defined 
in Schedule 3.7, that are out of service for more than 4 hours, 

17,2.4 Resale and Unbundled Element Service Credits 

17.2.4.1 INTRADO COMM is eligible for "hicident Related Service Credits" as 
described in Schedule 17.2.4 and in accordance with the provisions described in this Section 17.2. 
Credits described in this Section 17.2.4 satisfy CBT's obligation as an "underlying canier" under 
Rule 4901: l-5-01(G) and will be the sole source of credits for CBT's nonperformance. 

17.2.4.2 Procedures for obtainin 
COMM will submit to CBT a proposed fist ofthe 
INTRADO COMM feels are due. CBT will re 
proposed by INTRADO COMM. IfCBT does not a: 
COMM and CBT will discuss the details of each case an 
agreement. The following conditions will apply: 

n a monthly basis, INTRADO 
ted Service Credits that 

search/validate the credits 
credits, then INTRADO 

lve them per the criteria in this 

(a) The proposed hst of credits subm^^pBy INTRADO COMM 
must contain the following inforn^on for each individual 
credit: (I) identification information (subscriber telephone 

ber, circuit id, etc.); (2) pertinent dates relating to the credit 
request date, completion date); (3) the applicable interval 
ined in this agreement; (4) the actual duration ofthe 

ausing the credit; (5) the credit amount requested by 
fixim CBT; (6) the amounts used in 

rmining tKe credit (e.g. for a 50 hour repair: one-third ofthe 
sM|HbeB monthly local service charge of $21 equals a credit of 
$ 7 . y ^ 
In de€rinining the credits for Resale, the standard recurring/non
recurring rates (in effect at the time ofthe incident) paid by the 
end Customer of INTRADO COMM (rather tiian what 
[NTRADO COMM pays CBT) will be used in computing the 
credit. 
INTRADO COMM must request credits within tiiree months of 
the incident. No credits for incidents older than three months 
will be considered. 
CBT will have three weeks to perform its review and validation 
of any proposed credits. 

(d) 
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17.2.5 Non-Performance Service Credits 

17.2,5.1 CBT will grant INTRADO COMM a "Non-Performance Service Credit" 
if all ofthe following criteria are met: 

(a) CBT's performance on a "Performance Category", as defined in 
Section 17.2.5.2 and 17.2.5.3, is below 90% for three consecutive 
months or any four non-consecutive months within a railing twelve 
month period, 

(b) For the Performance Category rcflec^^i Schedule 3.7. any month in 
which the number of incidences ̂ « ^ k b r m a n c e Category causing 
CBT's performance to be below«l% isl^Btoore than two will not be 
counted for purposes ofSection l%2.5.1i'al 

(c) For the Unbundled Network Elements Performanc^^^^My reflected 
in Schedule 9.10, the n umber of Unbundled Network^^Rents ordered 
by INTRADO COMM for the month in question m e ^ o r exceed 200 
elements. Ifthe number of elements ordered by INTRADO COMM in 
the month i ^ ^ s than 200, then those elements will be carried forward 
into the ^cxra^fct^ccording to the terms in Section 17.2.5.5, for 
purposes of p^^^^^^^aeasurement. 

(d) For the Resale P< 
number of resale 
COMM forthe monI 
number of elements ol 
than 200, then those 

nce CJ^^^ry reflected in Schedule 10.9, the 
ormancejfctivities completed for INTRADO 
n question meets or exceed 200 elements. Ifthe 

by INTRADO COMM in tiie montii is less 
ments will be earned forward into the next 

month, according to the terms in Section 17.2.5.5, for purposes of 
performance measurement. 

the purpose of del 

e "credit ttiggering" performance was not caused by a Delaying 
lent as defined in this Agreement 

y "Performance Categories" that will be used for this agreement for 
on-Performance Service Credits are as follows: 

Interconnection as specified in Schedule 3.7 
(b) Unbundled Network Elements as specified in Schedule 9.10 
(c) Resale as specified in Schedule 10.9. 

17.2.5.3 The performance for each of these three Performance Categories will be 
measured for purposes of Section 17.2.5.1(a) based on the total number of occurrences of the 
activities contained in the entire schedule rather than the individual ordere, items, or categories 
within a schedule. To compute the performance for the Category, the total cumulative activities (on 
the entire performance benchmark schedule) completed within their respective intervals for the 
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month will be summed and then divided by the total cumulative number of opportunities during the 
month. 

17.2.5,4 Ifa non-performance credit is due, per the criteria in Section 17.2.5.1, then 
the amount will be determined by the "triggering" performance results as follows: 

(a) If the performance for each of the "credit triggering" three 
consecutive or four non-consecutive months is less than 90% but 
greater than 80%, the credit will be $5,000. 

(b) Ifthe performance for one ofthe "credit ttiggering" three consecutive 
or four non-consecutive months is less than 80%, the credit will be 
$10,000. 

(c) Ifthe performance for^^ormore ofthe "credit triggering" three 
consecutive or fourj^i-consecytive months is less than 80%, the 
credit will be $15, 

17.2.5.5 Ifthe minimum number of Perfo^^Ke Activities is not met in a month per 
Section 17.2.54. then the activities vrill be carried into the ne^^mth or subsequent months until the 
cumulative total meets or exceeds the minimum levels specified i^^ teonJ 7.2.5.1. Once the monthly 
cumulative total for a Performance Category meets or exceeds IHpnnimum level, then (a) the 
cumulative performance for the month will be measured for puiposes^determining Non-Perfonnance 
Service Credits according to^cction 17.2.5, and (b) the counting ofthe Performance Activities forthe 
Performance Category " ^ ^ K l ^ b ^ again the next month. 

P e r l ^ ^ ^ ^ A c t i v K s that are carried forward into the next month will be treated, for 
performance "icasuremeii^^^o^^b|^^^g occuned in the month into which they carried forward. 
With respect to Section 1 7 . 2 ^ ^ f f i e ^ M ^ ^ ^ ^ ^ as referred to in "three consecutive months" and 
"four non-consecutive months^^^fc a rolling twelve month period" will mean months in which the 
cumulative Performance Activities^p^ti^erformance Categoiy meet or exceed the minimum levels 
specified in Section 17.2.5.1 (c> or (c 

ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
policies and procedures to promote effective and efficient performance for the benefit of each Party's 
Customers and each other; promoting reliable forecasting of facility and capital needs associated 
with the perfonnance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and. developing appropriate standards by which 
to evaluate the quality and timeliness of performance. Within thirty, (30) days ofthe execution of 
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be 
permanent members of this Implementation Team provided that either Party may include, in Team 
meetings or Team activities, such technical specialists or other persons as may be reasonably 
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required to address a specific task, matter or subject. Each Party shall give its representatives on the 
Implementation Team direct access to those persons who have authority to make decisions on behalf 
of such Party and bind such Party, provided, however, where decisions must be escalated from the 
Implementation Team for resolution, such escalation shall occur within five (5) days. Within sixty 
(60) days from the execution of this Agreement, the Parties shall have conducted the first Team 
meeting and identified a schedule and procedures for the purpose of satisfying the objectives ofthis 
Article XVIII. Such procedures shall include the process by which issues shall be resolved by the 
Team. The Parties understand and agree that it is not possible, as of the date this Agreement is 
executed, to list or define all the needs, resources and capabilities that may be required to efficiently 
and effectively accomplish the objectives ofthis Agreement. It is the specific intent ofthe Parties 
that the Team created by this Article XVIII shall provide the flexibility that shall be required to 
allow this Agreement to dynamically adapt the relationship ofthe Parties as circumstances warrant or 
as otherwise required. 

ARTICy 
GENERAL RESPONSIBH^Mi OF TfflE PARTIES 

19.1 Compliance with Implementation Schedu l !^^^ of CBT and INTRADO COMM 
shall use its best efforts to comply with the Implementation S c ^ ^ ^ . 

19.2 Compliance with Applicable Law, Each Party sha^omply at its own expense vrith 
all apphcable federal, state, and local statutes, laws, rales, regulations, codes, effective orders, 
decisions, injunctions, judgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obhgations under this Agreement. 

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all apm@a||^|^pm. and rights granted by, governmental authorities, building and property 
owners .^pRCT^H^^^nd any other persons that may be required in connection with the 
perfiM^Kce of its o b l ^ ^ ^ s under this Agreement. Each Party shall reasonably cooperate with the 
o t h ^ ^ ^ ^ i n obtaining a^^^aintaining any required approvals and rights for which such Party is 
responsil 

19.4 T^m-onmei^ Hazards. Each Party will be solely responsible at its own expense 
forthe proper h a n ^ f t ^ ^ ^ ^ e , transport, tteatment, disposal and use of all Hazardous Substances 
by such Party and its^^Kctors and agents. "Hazardous Substances" includes those substances (i) 
included within the d^nition of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii) listed by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and ttaffic requirements in sufficient detail necessary to establish the 
Interconnections necessary for traffic completion to and from all Customers in their respective 
designated service areas. 
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19.5.2 Thirty (30) days after the Effective Date, and every January and July thereafter 
during the term ofthis Agreement, each Party shall provide the other Party with a rolling, eighteen 
(18) calendar-month binding forecast of its traffic and volume requirements forthe hiterconnection 
and Network Elements provided under this Agreement, in the form and in such detail as agreed by 
the Parties. Any underforecast by INTRADO COMM that is offby more than twenty percent (20%) 
will be considered a "Delaying Event". In the event of an overforecast by INTRADO COMM that is 
offby more than twenty percent (20%), and if CBT can demonstrate excess capacity it has placed in 
its network because of INTRADO COMM's overforecast, CBT shall l^entitled to pursue a claim 
against INTRADO COMM for its losses resulting from such exce^^^^ i ty . Notwithstanding 
Section 20.1.1, the Parties agree that each forecast provided ungff^this Section 19.5.2 shall be 
deemed "Proprietary Information" under Article XX. 

19.6 Certain Network Facilities. Each Party is i^ividuaH^^^onsible to provide 
facilities within its network which are necessary for routing, transporting,^^^iring, and billing 
ttaffic from the other Party's network and for delivering such traffic to the o ^ ^ f e ' ^ s network 
using industry standard format and to terminate the traffic it receives in that stancMWormat to the 
proper address on its network. Such fecility shall be designed based upon the?l[escription and 
forecasts provided under Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participation in and compliance with ^ m a l network plans, including The National Network 
Security Plan and The Emergency Prepa^w^sJ*lan. 

19.7 Traffic Management and 'orl 

19.7.1 Each Party may use prot^ffive netwo^ittaffic management conttols such as 
7-digit and 10-digit code gaps on traffic toward ^ other Party's network, when required to protect 
the public-switched network from congestion due A^^l i ty failures, svritch congestion or failure or 
focused overload. Each Party shall immediately pm f̂y the other Party of any protective conttol 
action plann^i^^ii^cuted. 

19.7.2 i l | ^ the capability exists, originating or terminating traffic reroutes may be 
impfciM|^ by either P i n t o temporarily relieve network congestion due to facility failures or 
abnormaT^MJing pattems.^»eroutes shall not be used to circumvent normal tmnk servicing. 
Expansive ̂ S fc l s shall be B d only when mutually agreed to by the Parties. 

1 ̂ ^^ rhe#ar t i e s shall cooperate and share pre-planning information regarding 
cross-network cal l- i^^^^ted to generate large or focused temporary increases in call volumes, to 
prevent or mitigate tl^mpact of these events on the public-switched network. 

19.7.4 Neither Party shall useanyproductorservice provided underthis Agreement 
or any other service related thereto or used in combination therewith in any maimer that interferes 
with any person in the use of such person's Telecommunications Service, prevents any person from 
using its Telecommunications Service, impairs the quality of Telecommunications Service to other 
carriers or fo either Party's Customers, causes electrical hazards to either Party's personnel, damage to 
either Party's equipment or malfunction of either Party's billing equipment. 
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19.8 Insurance. At all hmes during the term ofthis Agreement, each Partyshall keep and 
maintain in force at such Party's expense all insurance required by Applicable Law, general liability 
insurance in the amount of at least $ 10,000,000 and worker's compensation insurance in accord with 
statutory limits. Upon request from the other Party, each Party shall provide to the other Party 
evidence of such insurance (which may be provided through a program of self-insurance). 

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own 
employees. Each Party agrees to notify the other Party as soon as practicable whenever such Party 
has knowledge that a labor dispute conceming its employees is delaying or threatens to delay such 
Party's timely performance of its obligations under this Agreement. In the event of a labor dispute 
and to the extent permitted by Applicable Law, a Party shall attempt to minimize impairment of 
service to the other Party, but in any event, to the extent a given service is affected by a labor dispute, 
CBT shall tteat all Customers of such service, including itself, its subsidiaries and affiliates, equally. 

19.10 Good Faith Performance. Each Pat 
under this Agreement and, in each case in whij 
hereunder, such Party shall not unreasonably 
case may be. 

lair^ct in good faith in its performance 
Partysyconsent or agreement is required 
l!r dela^™.ch consent or agreement, as the 

19.11 Responsibility to Customers. Each Party i^^fely responsible for the services it 
provides to its Customers and to other Telecommunications Cf 

19.12 Unnecessary Facilities. No Party shall constract^cilities which require another 
Party to build unnecessary frualities. 

19.13 Cooi 
third-number bill 

19.14 NXX Code 
assigned to it. 

19.15 LERG Listings. Ea. 
Guide ("LERG") listings of CLLI c 

rties shall work cooperatively to minimize fimid associated with 
d calls, and any other services related to this Agreement. 

arty is responsible for administering NXX codes 

is responsible for obtaining Local Exchange Routing 
assigned to its switches. 

19.16 LERG Use. Each Party shall use the LERG published by Bellcore or its successor for 
obtaining routing information and shall provide all required information to Bellcore for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Party shall program and update its own Switches and 
network systems to recognize and route ttaffic to and from the other Party's assigned NXX codes. 
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activities. 

CBT will provide INTRADO COMM with a hsting, and any future updates to: 

1) Switch Network ID Information; 
2) Local calling area data. 
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19.18 Transport Facilities. Each Party is responsible for obtaining ttansport facilities 
sufficient to handle traffic between its network and the other Party's network. Each Party may 
provide the facilities itself, order them through a third party, or order them from the other Party. 

ARTICLE XX 
PROPRIETARY INFORMATION 

20.1 Definition of Proprietary Information. 

20.1.1 "Proprietary Information" means: 

(a) all proprietary or confidential 
"Disclosing Party") includin 
information, forecasts, rec 
Performance Benchmark* 
Customer Usage Data, audit 
interfaces, computer programs 
including any and^^nformation subj 
such Party, that i s ^ H ^ ^ d or made 

ment ( 

(b) 

of a Party or its affiliates (a 
tions, drawings, sketches, business 

g each Party's records regarding 
rietary Network Information, 

dels, samples, data, system 
software and documentation, 

any intellectual property rights of 
therwise disclosed to the 
Party") and, if written, is 

op6y other similar notice or if oral 
or "Proprietary" at the time of 

other Party pursuan 
marked "Confidenti 
or visual, is identified 
disclosure; mid 

any portion of any notes, a n ^ ^ s , data, compilations, studies, interpretations, 
programs, or other docum^K or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived from, or 

based upon, any of the information described in subsection (a) above 
ortions of such notes, analyses, etc. refened to herein as "Derivative 

Inl^^Bation"). 

practtces regi 
"proprietary", ot 
information describe! 
Proprietary Informati 

losing Party will use its reasonable efforts to follow its customary 
king of tangible Proprietary Information as "confidential", 

ilar designation, but the failure to mark or otherwise designate any 
is Section 20.1 as confidential or proprietary shall not affect its status as 

Provided, however, that the Receiving Party shall have no liability for 
disclosure of Proprietary Information prior to receiving notice that information which should be 
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption that such infonnation is confidential or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party disputes the designation of information 
as Proprietary Information, it may challenge such designation in any relevant proceeding, provided, 
that until a decision is rendered by a court or the Commission that such information is not 
Proprietary Information, the Receiving Party shall continue to tteat such information as Proprietary 
Information. 
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20.1.3 Nottvithstanding the requirements ofthis Article XX, all information relating 
to the Customers of a Party, including information that would constitute Customer Proprietary 
Network Information ("CPNI") ofa Party pursuant to the Act and FCC rales and regulations, and 
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a 
Party in the course of the performance of this Agreement, shall be deemed "Proprietary 
Information" of that Party. A Party may only use CPNI consistent with the Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure and Use. 

20.2.1 Each Receiving Party agrees that, from .the Effective Date: 

(a) 

(b) 

(c) 

all such Proprietary Information com^nicatec^^^iscovered, whether 
before, on or after the Effective Date, in connection w ^ r a ^ Agreement shall 
be held in confidence to the same extent as such ^^^e^^^JEaty holds its 
own confidential information; provided, that such Receivi^^^rty shall not 
use less than a reasonable standard of care in maintaining t^confidentiality 
of such information: 

it will not, and 
consultants, agents 
any other third perso 

lot permit any of its employees, contractors, 
Jo disclose such Proprietary Information to 

It will disclose Proprie 
contractors, consultants, 
connection with the use 
Agreement; 

InformalKn only to those of its employees, 
;ents and affihates who have a need for it in 

>vision of services required to fulfill this 

11, and will cause each of its employees, conttactors, consultants, agents 
liates to use such Proprietary Information on ly to effectuate the terms 
ditions ofthis Agreement and for no other purpose; 

ause each of its affiliates to execute individual confidentiality 
ts containing the same restrictions as this Article XX: and 

and will cause each of its employees, contractors, consultants, agents 
affiliates, to use such Proprietary Information to create only that 

Derivative Information necessary for such Receiving Party's compliance with 
Applicable Law or its performance under the terms ofthis Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary hiformation to its employees, 
contractors, consultants, agents or affiliates shall be responsible for any breach ofthis Agreement by 
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to 
use its reasonable efforts to restrain its employees, contractors, consultants, agents or affiliates from 
any prohibited or unauthorized disclosure or use of the Proprietary Information and to assist the 
Disclosing Party in its efforts to protect such information from disclosure. Each Receiving Party 
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making such disclosure shall notify the Disclosing Party as soon as possible if it has knowledge ofa 
breach ofthis Agreement in any material respect. 

20.2.3 Proprietary Information shall not be reproduced by any Receiving Party in any 
form except to the extent (i) necessary to comply with the provisions of Section 20.3 and (ii) 
reasonably necessary to perform its obligations under this Agreement. All such reproductions shall 
bear the same copyright and proprietary rights notices as are contained in or on the original. 

20.2.4 This Section 20.2 shall not apply to any Proprietary Infonnation which the 
Receiving Party can establish to have: 

(a) been disclosed by the Receiving Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to^^uBfi t other than as a resuh of disclosure 
by a Receiving Party; 

(c) been independently developed^^fee^pi^dParty by an individual who has 
not had knowledge of or direct^^t^irect access to such Proprietary 
Information; 

(d) been rightfially obtained by the Receiving f ^ ^ ^ o m a third person without 
knowledge that such third person is obhgatim to protect its confidentiality; 
)rov^^that such Receiving Party has used all commercially reasonable 
^ ^ M q ^ ^ e r m i n e whether such third person has any such obligation; or 

to be produced or disclosed hy Applicable Law; provided that 
disclosure shall have been made in accordance with this 

20.2.5 Except as ̂ ^ fe l^ rov ided , nothing in this Article XX shall be constraed as 
limiting the rights of either Party wi^^Bpect to its gceustomer information under any Applicable 
Law, including Section 222 ofthe Ai 

20.3 Government Disclosure. 

20.3.1 If a Receiving Party desires to disclose or provide to the Commission, the 
FCC or any other govemmental authority any Proprietary Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosure as soon as possible but in any event 
early enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be 
disclosed and (ii) attempt to obtain in accordance with the applicable procedures ofthe intended 
recipient of such Proprietary Information an order, appropriate protective relief or other reliable 
assurance that confidential treatment shall be accorded to such Proprietary information. Nothing 
herein shall prevent the Receiving Party from contesting the status of information as Proprietary 
Information so long as it is treated in such fashion until a decision is rendered that such information 
is not Proprietary Information as set forth in Section 20.1.2. 
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20.3.2 If a Receiving Party is required by any govemmental authority or by 
Applicable Law to disclose any Proprietary Information, then such Receiving Party shall provide the 
Disclosing Party with written notice of such requirement as soon as possible and prior to such 
disclosure. Upon receipt of written notice ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, at its expense, may then either seek appropriate protective relief in advance of such 
requirement to prevent all or part of such disclosure or waive the Receiving Party's compliance with 
*Ws Section 20.3 with respect to all or part of such requirement. 

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate 
with the Disclosing Party in attempting to obtain any protective rehef which such Disclosing Party 
chooses to seek pursuant to this Section 20.3. In the absence of such rehef, ifthe Receiving Partyis 
legally compelled to disclose any Proprietary biformation, then the Receiving Partyshall exercise all 
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information, 
including cooperating with the Disclosing Party to obtain an appropriate order or other reliable 
assurance that confidential tteatment will be accorded the Proprietary Information. 

20.4 Ownership. 

20.4.1 All Proprietary h^gnation shall remain the property ofthe Disclosing Party, 
and all documents or other tangible "^^^HU^^ ' ' ^ *̂*̂  t^^ Receiving Party that embody such 
Proprietary hiformation shall be, at the o p t ^ ^ S ^ ^ f c l o s i n g Party, either promptly retumed to the 
Disclosing Party or desttoyed, except as o th^^se r^^^fc^t i red from time to time by Apphcable 
Law (in which case the use and disclosure of s ^ i ^ ^ r i 3 ^ ^ H m n a t i o n vrill continue to be subject 
to this Agreement), upon the later of (i) the ^ f o n whiclJKe Receiving Party's need for it has 
expired and (ii) the expiration or termination of t k Agreement (including any applicable Transition 

At the request ofthe Disclosing Party, any Derivative biformation shall be, at 
the op t i^^PTTOi^^ tog Party, either promptly retumed to the Disclosing Party or destroyed, 
excep^pbthenvise n^Bfc^quired from time to time by Applicable Law (in which case the use and 
diseTOH||pf such Propri^fc^Information will continue to be subject to this Agreem«it), upon the 
later of ^ ^ ^ a t e on whic^fte Receiving Party's need for it has expired and (ii) the expiration or 
terminatioi^^is AgreemeHCincluding any applicable Transition Period). 

^^^^W^.^^^^'^^"S Party may at any time either retum to the Disclosing Party or, 
with the written coi^^^ff the Disclosing Party, desttoy Proprietary Information. 

20.4.4 If desttoyed, all copies shall be desttoyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of 
such destraction. The destraction or retum of Proprietary Information shall not relieve any 
Receiving Party of its obligation to tteat such Proprietary Information in the manner required by this 
Agreement 

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its 
Representatives of any provisions ofthis Article XX will cause immediate and irreparable injury to 
the other Party and that, in the event of such breach, the injured Party shall be entitled to seek 
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equitable relief, including injunctive relief and specific performance to enforce such provisions. 
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or 
in equity. Each Party shall have the right to disclose Confidential hiformation to any mediator, 
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of 
any mediation, aibitration, approval or appeal ofthis Agreement, Nothing herein shall prevent the 
Receiving Party from contesting the status of information as Proprietary Information so long as it is 
tteated in such fashion until a decision is rendered that such information is not Proprietary 
hiformation as set forth in Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATI 

21.1 Term. The initial term ofthis Agreement shall ^ t w o ( 2 ) ^ « ( t h e "Initial Term") 
which shall commence on the Effective Date. Upon expiration ofthe Initial^^m, this Agreement 
shall automatically be renewed for additional one (1) year periods (each, a "•^^'^^^J^*"") unless 
a Party delivers to the other Party written notice of tennination of this Agree^^Fat least one 
hundred twenty (120) days priorto the expiration ofthe Initial Term or a Renewal#erm; provided, 
however, that this Agreement shall continue in fiill force and effect until it is replaced by a 
superseding agreement or terminated a t ^ ^ n d ofthe Transition Period as set forth in Section 21.4 
below. 

21.2 Renegotiation of Certain 1%nis. 

21.2.1 Notwithstanding the for^png, upon^livery of written notice at least one 
hundred twenty (120) days prior to the expiratio^f the hiitial Term or any Renewal Term, either 
Party may require negotiations ofthe rates, prices awd^arges, terms, and conditions ofthe services 
to be provided under this Agreement effective up^Tsuch expiration. If the Parties are unable to 
satisfactoril^^^^te such new rates, prices, charges and terms within sixty (60) days of such 
written 9 | ^ ^ ^ ^ ^ B ^ ^ t y may petition the Commission or take such other action as may be 
neces^mto estabhsli^^fa)riate terms. Ifthe Parties are unable to mutually agree on such new 
ratQ^m^ charges, terf^fcid conditions or the Commission does not issue its order, the Parties 
agree th^^^rates, terms a^fconditions ultimately ordered by such Commission or negotiated by 
the Parties s ^ ^ ^ effective^fcroactive to such expiration date. 

2 i^ftyf^^^greement is renewed past the Initial Term, the wholesale discounts as 
set forth in the Pric i i^^^dule shall be subject to review and adjustmait by the Commission upon 
the expiration of the^t ia l Term ofthis Agreement, unless the Parties are able to satisfactorily 
negotiate resale discounts to be applied during the Renewal Term(s). The Parties agree that the 
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be rettoactive 
to the expiration date ofthe hiitial Term. 

21.3 Default. When a Party believes that the other Party is in violation ofa material term 
or condition of this Agreement ("Defaulting Party"), it shall provide written notice to such 
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in 
Section 283 and it shall be resolved in accordance with the procedures established in Section 28.3. 
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21.4 Transitional Support. 

21.4.1 In the event ofthe termination or expiration ofthis Agreement for any reason, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of termination or expiration ofthis Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to furnish services during a period for up to two hundred 
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date 
("Transition Period") on terms and conditions and at charges that are the same as those in effect 
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan 
that specifies the nature, extent, and schedule ofthe services to be provided during such Transition 
Period. During the Transition Period, CBT and INTRADO COMM will cooperate in good faith to 
effect an orderly transition of service under this Agreem^^CBT and INTRADO COMM agree to 
exercise their respective reasonable efforts to avoid o r^pumi^ service dismptions or degradation in 
services during such transition. 

21.5 Payment Upon Expiration or T e r n ^ B | ^ J ^ ^ ^ * h e case of the expiration or 
termination ofthis Agreement for any reason, each of the^^fcs shall be entitled to payment for all 
services performed and expenses incuned or accraed pn^^^such expiration or tennination, 
provided that such Party would be entitled to recover for su^^^vi^es or expenses under the 
provisions ofthis Agreement. 

DISC 

EXCEPT AS E: 
MAKES OR RECEIVE! 
WITH RESPECT TO THE 
IS CONTEMPLATED TO PRi 
DISCLAIMS THE IMPLIED 
FITNESS FOR A PARTICULAR 

ARTICLE XXII 
PRESENTATIONS AND WARRANTIES 

^VIDED UNDERTHIS AGREEMENT, NO PARTY 
EXPRESS, IMPLIED OR STATUTORY, 

CES, FACTIONS AND PRODUCTS IT PROVIDES OR 
E UNDER THIS AGREEMENT AND EACH PARTY 

NTIES OF MERCHANTABILITY AND/OR OF 
POSE. 

ARTICLE XXHI 
CANCELLATION CHARGES 

Except as set forth in this Agreement cancellation charges shall not be imposed upon, or 
payable by, either Party. However, if services are provided under a tariffed volume or term discount, 
then the applicable tariff termination liability shall apply. 

"•<'^ .Mi-.U _f?cft.>ialJ wra*3_i^:!».t-fasrtCi«i«>i<'^^ 
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ARTICLE XXIV 
SEVERABILITY 

24.1 Severability. Ifany provision ofthis Agreement shall be held to be illegal, invalid or 
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent 
permissible so as to effect the intent ofthe Parties, and the validity, legality and enforceability ofthe 
remaining provisions of this Agreement shall not in any way be affected or impaired thereby. 
However, the Parties shall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the ̂ enforceable language and 
any provision that would be materially affected by vacation ofthe u ^ ^ ^ ^ a b l e language. 

shall be constraed as 
of Applicable Law. 

24.2 Non-Contravention of Laws. Nothing in 
requiring or permitting either Party to conttavene any mand 

ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its ^^^i*s, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") ̂ ^ ^ d s u c h hidemnified Party harmless against 

(*) any Loss to a third p^k>n anS^^^e f - the negligent acts or omissions, or 
willfiil misconduct or ̂ ^ ^ t f a ^ ^ ^ H R e r m ofthis Agreement ("Fault") 
by such hidemnifying ^ p t y or the JFault of its employees, agents and 
subcontractors; provided,%pwever. that (1) with respect to employees or 
agents ofthe Indemnifying ^ ^ ^ such Fauh occurs while performing within 
the scope of their employr^t, (2) with respect to subconttactors of tiie 
Indemnifying Party, such Fault occurs in the course of performing duties of 

subconttactor under its subcontract with the Indemnifying Party, and (3) 
spect to the Fault of employees or agents of such subcontractor, such 
curs while performing within the scope of their employment by the 

ctor with respect to such duties of the subcontractor under the 
act; and provided, however, that, in cases where the Loss to the third 
caused in part by the Fault ofthe Indemnified Party, its employees, 

or subcontractors, the indemnity obhgation shall be limited to the 
mnifying Party's proportionate Fault (it being specifically contemplated 
in cases where each Party bears some degree of Fault, each Party is 

responsible for indemnifying the other with respect to the same Loss as to its 
proportionate Fault); 

(b) any Loss arising from such Indemnitying Party's use of services offered 
under this Agreement, msmg from such Indemnifving Part\''s use of ser^nccs 
offered under this Agrcomont, involving pending or threatened claims, 
actions, proceedings or suits ("Claims"), claims for libel, slander, invasion of 
privacy, or infiingement of Intellectual Property rights arising from the 
hidemnifying Party's communications; 
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(c) any and all penalties imposed upon the Indemnifying Party's failure to comply 
with the Communications Assistance to Law Enforcement Act of 1994 
("CALEA") and, at the sole cost and expense ofthe Indemnifying Party, any 
amounts necessary to modify or replace any equipment, facilities or services 
provided to the Indemnified Party under this Agreement to ensure that such 
equipment, facilities and services fiilly comply with CALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2.1 Any intellectual property which originate^^^ or is developed by a Party 
shall remain in the exclusive ownership of that Party. 

25.3 Environmental Contamination.. Neither P a ^ shall i ^ ^ ^ ^ e n t be liable to the 
other Party for any costs whatsoever resulting from the presence or r e l eas^^^y environmental 
hazard such Party did not cause or contribute to causing. Each Party shal l^^^^^her Party's 
request, indemnify, defend, and hold harmless the other Party, each of its offic^^prectors and 
employees from and against any losses, damages, claims, demands, suits, liabilitieCnnes, penalties 
and expenses (including reasonable attomeys fees) that arise out of or from (i) any environmental 
hazard that such Party, its contractors o ^ ^ n t s caused in the work locations or (ii) the presence or 
release of any environmental hazard for V ^ ^ ^ h Party is responsible under Applicable Law. In 
the event both Parties contribute to such ei^^S^^^^hazard, they shall each proportionately bear 
such liability. 

25.4 Indemnification Procedures. ̂ Pienever aJHaim shall arise for indemnification 
under this Article XXV. the relevant Indemnifi%Party, as appropriate, shall promptly notify the 
Indemnifying Party and request the Indemnifying S^^ to defend the same. Failure to so notify the 
Indemnifying Party shall not relieve the Indemnif^^ Party of any hability that the Indemnifying 
Party *" i£*i t^^^^gj t to the extent that such failure prejudices the Indemnifying Party's ability to 
defend s^^dfflffl^^^^denmifying Party shall have the right to defend against such liabihty or 
assei^sTn which ev^^^^demnifying Partyshall give written notice to the faidemnified Party of 
a c c 0 ^ ^ ^ ) f the defense^^uch Claim and the identity of counsel selected by the hidemnifying 
Party, ^^^fl^^ch time as t^ftdemnifying Party provides such written notice of acceptance ofthe 
defense of^^^Claim, tiieHdemnified Party shall defend such Claim, at the expense of the 
Indemnitying^^^subject^any right ofthe hidemnifying Party, to seek reimbursement for the 
costs of such ^^f^^fal t i^^ent that it is determined that the hidemnifying Party had no obligation 
to indemnify the h i ^MKed Party for such Claim. The Indeirmifying Party shall have exclusive 
right to control and c^muct the defense and settlement of any such Claims subject to consultation 
with the Indemnified Party. The Indemnifying Party shall not be liable for any settlement by the 
Indemnified Party unless such Indemnifying Party has approved such settlement in advance and 
agrees to be bound by the agreement incorporating such settlement. At any time, an hidemnified 
Party shall have the right to refuse a compromise or settlement and, at such refiising Party's cost, to 
take over such defense; provided that in such event the hidemnifying Party shall not be responsible 
for, nor shall it be obligated to indemnify the relevant Indemnified Party against, any cost or habihty 
in excess of such refiised compromise or settlement. With respect to any defense accepted by the 
hidemnifying Party, the relevant hidemnified Party shall be entitied to participate with the 
Indemnifying Party in such defense ifthe Claim requests equitable reliefer other relief that could 
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affect the rights ofthe Indemnified Party and also shall be entitled to employ separate counsel for 
such defense at such Indemnified Party's expense. Ifthe Indemnifying Party does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnified Party shall have the 
right to employ counsel for such defense at the expense ofthe hidemnifying Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of 
any such Claim and the relevant records of each Party shall be available to the other Party with 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMITATION OF LIABILITY 

26.1 Limited Responsibility. 

26.1.1 Each Party shall be responsiblej^fy f6fservice(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized a g ^ f , subcoi^ttactors, or others retained by such 
parties, and neither Party shall bear any responsi 
other party, the other Party's affiliates, agents, subcol 
parties. No Party shall be liable for any act or omissiorf 
(other than an affihate) providing a portion ofa service, unle 
an authorized agent, subcontractor, or other retained by the pa 
shall be solely responsible to its own Customers for any credits or 
MTSS and the sole recourse for such credits or waiver of charges is 
ofthis Agreement. 

es and facilities provided by the 
r%tfher persons retained by such 

other Telecommunications Canier 
h Telecommunications Carrier is 

j/idjig the service. Each Party 
r of charges required by the 

accordance with Section 17.2 

26.1.: 
and information dtf^^ps, or fori 
ongoing INTRADO CO] 
incorrect referrals, INTRAl 
Losses incurred on account 
employees). Notwithstanding 
INTRADO COMM and any third p 
Service shall be limited to tiie maxii 

be responsible for mistakes that appear in CBTs listings, 9-1-1 
onect referrals of Customers to INTRADO COMM for any 

or repair inquiries, mid with respect to such mistakes or 
lify and hold CBT harmless from any and all 

pafties (including INTRADO COMM's Customers or 
to the contrary contained herein, CBT's liability to 

or a claim or loss with respect to the provision of 9-1-1 
extent permitted by Applicable Law. 

les' 

third 

26.2 Apportionment of Fault. In the case of any Loss arising from the neghgence or 
willftil misconduct of both Parties, each Party shall bear, and its obligation shall be limited to, that 
portion of the resulting expense caused by its negligence or misconduct or the negligence or 
misconduct of such Party's affihates, agents, contractors or other persons acting in concert with it. 

263 Damages, hi no event shall either Party have any liability whatsoever to the other 
Party for any indirect, special, consequential, incidental or punitive damages, including but not 
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising 
from anything said, omitted or done hereunder (collectively, "Consequential Damages"), even if 
the other Party has been advised ofthe possibility of such damages; provided, that the foregoing shall 
not limit a Party's obligation under Article XXV to indemnify, defend and hold the other Party 
harmless against any amounts payable to a third party. 
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26.4 Remedies. 

26.4.1 The obligations of and the services offered by each Party under this 
Agreement are unique. Accordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance. 

26.4.2 hi the event CBT fails to switch a subscriber to INTRADO COMM service as 
requested through an INTRADO COMM service request, within the intervals agreed upon by the 
Parties, or in the event INTRADO COMM directs CBT to switch a subscriber without valid 
Customer authorization to do so, the continued provision of Telecor^^fc^tions Services to such 
subscriber by the inconect Party shall be deemed an improper cha^^pi subscriber carrier selection, 
commencing with the time at which CBT failed to switch s u ^ ^ ^ ^ ^ ^ e r or INTRADO COMM 
improperly directed such change, as the case may be. In suc^&ent, H^ftaauthorized carrier Party 
shall reimburse the other Party in an amount equal to all charg^due a n ^ ^ ^ ^ by such subscriber 
for services provided from the time of such improper change in carrier selec^^fcthe time at which 
the conect selection is accomplished by CBT or within the agreed upon intervan^g^e^me proper 
direction by INTRADO COMM is provided to CBT, as the case may be. 

26.4.3 All rights of termination, cancellation or other remedies prescribed in this 
Agreement, or otherwise available, are ^^ulative and are not intended to be exclusive of other 
remedies to which the injured party m a y ' ^ ^ ^ k d at law or equity in case of any breach or 
threatened breach by the other Party of a n $ B ^ ^ f c | ^ f this Agreement. Use of one or more 
remedies shall not bar use of any other remfc' f o r ^ ^ ^ ^ ^ e of enforcing the provisions of this 
Agreement. Notwithstanding the foregoing, ̂ w ^ ^ , m ^ ^ ^ ^ a g r e e that the credits for 
performance standards failures contained in S^^m 17 are landed to act as liquidated damages 
and, if elected by INTRADO COMM, shall be w m e d the exclusive remedy to compensate 
INTRADO COMM for CBT's failure to meet the%up^ular performance standards at issue. 

ARTICLE XXVU 
BILLING 

ty will bill all apphcable charges, at the rates set forth herein, in the 
Pricing Schedule'^^is s^^rth in applicable tariffs or contracts referenced herein, for the services 
provided by that P a ^ ^ M i e other Party in accordance with this Article XXVII. 

27.1.2 The Parties agree that in order to ensure the proper performance and integrity 
of the entire billing process, each Party will be responsible and accountable for ttansmitting to the 
other Party an accurate and current bill. Each Party agrees to implement conttol mechanisms and 
procedures to render a bill that accurately reflects the services ordered and used by the other Party. 

27.1.3 CBT shall attempt to comply with OBF standards in its CRIS and CABS 
billing format. 

I ' ' K * - 0 | i : i,i...RRah)ffli..!iilr»jQ,,{>sj:t!K);te«^J«i«K{-'H • 

89 



27.1.4 CBT will assign a unique billing codes as agreed upon by the Implementation 
Team. 

27.2 Recording. To the extent technically feasible, the Parties shafl record all available 
call detail information associated with calls originated or terminated to the other Party, as 
specifically required herein. 

27.3 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the d ^ ("Bill Due Date") which 
is thirty-one (31) calendar days after the bill date or by the next bill d ^ ^ ^ ^ h e v e r is shortest Ifthe 
Bill Due Date is on a day other than a Business Day, payment will^^Ke and the Bill Due Date shall 
be the next following Business Day. Payments shall be made i ^^^^^^^ r s (i) via electtonic fimds 
transfer ("EFT") with immediately available funds to the oth^Party^^^^ account or (ii) in order 
to accommodate INTRADO COMM's existing payment arrat^ments^^^^BT and established 
credit rating, by check. To the extent that a Party (the "Paying Party") pa^^^£FT , within thirty 
(30) days ofthe Effective Date, the other Party shall provide the Paying Party t ^ ^ ^ ^ " d address 
of its bank, its account and routing number and to whom payments should be mad^WSble. If such 
banking information changes, the other Party shall provide the Paying Party at lea#sixty (60) days' 
written notice of the change and such notice shall include the new banking information. If a Party 
receives multiple invoices which are pa^^k on the same date, such Party may remit one payment 
for the sum of all amounts payable to the ̂ ^ ^ ^ ^ ' Each Party shall provide the other Party witii a 
contact person for the handling of paymenfci^^^^taw problems. 

27.4 Late Payment Charges. E x % ) ^ ^ Displ^Kmounts, if a Party fails to remit 
payment for any charges for services by the ^ff^Due Date^r if a payment or any portion of a 
payment is received by a Party after the Bill Dufcate, or if payment is not made by check that is 
cunently dated and drawn on an account with s u f f ^ ^ avai lable fiinds, then a late payment charge 
may be assessed as provided in Section 27.8. 

27.5 Failu re to Pay. If a Party fails to pay an undisputed amount by the Bill Due Date, in 
addition to exercising any other rights or remedies it may have under Applicable Law, the Billing 
Party may stop processing the Nonpaying Party's orders for services and unbundled network 
elements until such date that such undisputed amounts have been received by the Billing Party in 
immediately available funds. 

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed 
Amounts, including late payment charges, within thirty (30) days of the Bill Due Date for such 
charges is a material violation ofthis agreement. The Agreement may be terminated by the Billing 
Party under the following conditions: 

(a) The Billing Party must provide written notice to the Nonpaying Party, with a 
copy to the Commission, of the amounts owed the Bilhng Party and that 
disconnection of service will occur if prompt payment ofthe undisputed past 
due balance is not paid within thirty (30) days of such notice. 

(b) If the Nonpaying Party fails to pay the amounts due that are not Disputed 
Amounts within 30 days of notification by the Billing Party, the Billing Party 
may terminate this Agreement and service to the Nonpaying Party. 
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(c) In the event this Agreement is teiminated for nonpaymait, the Billing Party 
shall be entitied to payment of all amounts due from the Nonpaying Party in 
accordance with Section 21.5. 

27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptly reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accraed interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section ofthe invoice. 

27.7.2 As provided in this Agreement, a Party shall bill the other Party for any 
charges that should have been billed to the other Party a^^^ided in this Agreement, but have not 
been billed to the other Party ("Underbilled Charges^^Kovmed, however that, except as provided 
in Article XXVIII, the Billing Party shall not bil^K- Underlined Charges which were incurred 
more than ninety (90) days prior to the date that t ^ ^ ^ ^ ^ Part>^msmits a bill for any Underbilled 
Charges. For purposes of charges received from ano^^^i^^^mey are deemed incuned when 
received by CBT but must be billed within 45 days from^^feate.. 

27.8 Interest on Unpaid or Overbilled Amoun^^K^c^t as otherwise provided 
elsewhere, any undisputed amounts not paid when due or any amo^^^^id that were paid as a result 
of a billing enor, as the case may be, shall accrae interest from the^ te such amounts were due or 
received, as the case may h | ^ ^ e lesser of (i) one and one-half percent (1 '/2%) per month or (ii) the 
highest rate of interest ̂ ^ p ^ ^ ^ ^ h a r g e d under Applicable Law, compounded daily for the number 
of days from the B i l l ^ S Date ofl^fe such overpa^nent was received until the date that payment or 
reimbursement, as-ffi^^^may bWs actually received by the appropriate Party. 

27.9 Single P o i n f ^ l ^ & n t a S ^ ^ ^ ^ p i provide to INTRADO COMM a single point of 
contact, CBT's LEC-C, for h ^ ^ ^ e any bilhng questions or problems that may arise during the 
implementation and performance^^^tgmis and conditions ofthis Agreement 

ARTICLE XXVIH 
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION 

28.1 Disputed Amounts. 

28.1.1 If any portion of an amount due to a Party (the "Billing Party") under this 
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party") shall, prior to the Bill Due Date, give written notice to the Billing Party ofthe amounts it 
disputes ("Disputed Amounts") and include in such written notice the specific details and reasons 
for disputing each item; provided, however, a failure to provide such notice by that date shall not 
preclude a Party from subsequently challenging billed charges provided that such charges were paid. 
The Non-Paying Party shall pay when due all undisputed amounts to the Bilhng Party. 
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Notwithstanding the foregoing, except as provided in Section 28.2, a Party shall be 
entitled to dispute only those charges for which the Date was within the immediately preceding 
eighteen (1S) months ofthe date on which the other Party received notice of such Disputed Amounts. 

28. L2 If the Non-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Party, the Billing Party shall credit the invoice ofthe Non-Paying Party for the 
amount ofthe Disputed Amounts along with any applicable late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Pajing Party 
disputes charges and the dispute is resolved in favor ofthe Billing Party,^e Non-Paying Party shall 
pay the Billing Party the amount ofthe Disputed Amounts and any a ^ ^ ^ ^ late payment charges 
no later than the second Bill Due Date after the resolution of th^^pu te . Late payment charges 
shall be assessed as set forth in Section 27.8. 

28.1.3 If tiie Parties are unable to resolve the is l^s relate^?M|he Disputed Amounts 
in the normal course of business within sixty (60) days after dehvery to the ̂ ^^^Par ty of notice of 
the Disputed Amounts, each of the Parties shall appoint a designated rep^^^totive who has 
authority to settle the Dispute and who is at a higher level of management than^Bpersons with 
direct responsibility for administtation ofthis Agreement. The designated represenffitives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith 
in an effort to resolve such Dispute, '^^^ecif ic format for such discussions will be left to the 
discretion of the designated representativ^^^^ewr all reasonable requests for relevant infomiation 
made by one Party to the other Party shall 

28.1.4 If the Parties are unabfcq^EolvH'^^M^elated to the Disputed Amounts 
within forty-five (45) days after the Parties' apf^mtment of ^Kignated representatives pursuant to 
Section 28.3. then either Party may file a compl^t with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law o r ^ ^ . The Commission or the FCC may direct 
payment of any or all Disputed Amounts (includ^^any accraed interest) thereon or additional 
amounts awaidigiti^ks applicable late fees, to be paid to either Party. 

28.1.5^^^^arties agree that all negotiations pursuant to this Section 28.1 shall 
ifidential in a^^^ance with Article XX and shall be treated as compromise and 

sotiations for Wboses ofthe Federal Rules of Evidence and state mles of evidence. 

28.2 it Righl 

28.2.I^W^sed herein "Audit" shall mean a comprehensive review of services 
performed under this Agreement; '^Examination" shall mean an inquiry into a specific element of or 
process related to services performed under this Agreement Subject to the restrictions set forth in 
Article XX. a Party ("Auditing Party") may audit the other Party's ("Audited Party") books, 
records, data and other documents, as provided herein, one (1) time each Conttact Year for the 
purpose of evaluating the accuracy of Audited Party's billing and invoicing as it relates to this 
Agreement The scope ofthe Audit shall be limited to the (i) the period subsequent to the last day of 
the period covered by the Audit which was last performed (or if no Audit has been performed, the 
Effective Date) and (ii) the twenty-four (24) month period immediately preceding the date the 
Audited Party received notice of such requested audit. Unless otherwise agreed upon by the Parties 
in writing, such audit shall begin no fewer than thirty (30) days after Audited Partyrecei ves a written 

I ?0<'3:KH-.i!.,.!!;wSU>:iHiiivftk; A0;-:c!iS.5ORwkrtH--.-?SAti-3O;,^(h' 

92 



notice requesting an audi t and shall be conducted by one (1) or more auditor(s) mutually agreed upon 
by the Parties. The Parties shall select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a written audit notice. The Auditing Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed upon by the Parties. 

28.2.2 Upon thirty (30) days written notice by INTRADO COMM to CBT, 
INTRADO COMM shall have the right through its authorized representative to conduct an 
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain 
infonnation related to the services provided and performance stanc^ds agreed to under this 
Agreement Within the above-described 30-day period, the parties s^^^^onably agree upon the 
scope of the Examination, the documents and processes to be r^^ved, and the time, place and 
manner in which the Examination shall be performed. CBT w^^yp^'ovide support, including 
appropriate access to and use of CBT's facilities (e.g.. co^penc^^^^s , telephones, copying 
machines and washrooms). 

28.2.3 Except as set forth in Section 28.2.1. each Party shall be^^^wn^xpenses in 
connection with the conduct of any Audit or Examination. The reasonable co^H^pecial data 
extractions required by INTRADO COMM to conduct the Audit or Examination vMl be paid for by 
INTRADO COMM. For purposes ofthis Section 28.1. a "Special Data Extraction" shall mean tiie 
creation of an output record or informati^alreport (from existing data files) that is not created in the 
normal course of business. Each Audit sM^^OTducted on the premises of Audited Party during 
Nonnal Business Hours. Audited P a r t y ^ ^ ^ ^ ^ ^ ^ t e fully in any such audit, providing the 
independent auditor reasonable access to ^ t ano^^^^^pr ia te Audited Party employees and 
books, records and other do^ments reasonab%n^^sai5^^^Ks the accuracy of Audited Party's 
billing and invoicing. ^ ^ ^ ^ ^ f c H have a c ^ p t o the rav^ata ofthe other Party, but shall rely 
upon summaries or i^fcted d^f ten t s provid^by the independent auditor. Each Party shall 
maintain reports, r^Sl^^md dataHevant to the bWi^of any services that are the subject matter of 
this Agreement for a P ^ ^ ^ ^ ^ p ^ ^ ^ ^ ^ l twenty^Kr (24) months after creation thereof, unless a 
longer period is required b y ^ 

28.2.4 If any Auffl^gtanination confirms any undercharge or overcharge, then 
Audited Party shall (i) for any overp^BKit promptly correct any billing error, including refimding 
any overpayment by Auditing Party ̂ t h e form ofa credit on the invoice for the first full billing 
cycle after the Parties have agreed upon the accuracy ofthe audit results and (ii) for any undercharge 
caused by the actions of or fai lure to act by Audited Party, immediately compensate Auditing Party 
for such undercharge. In each case, the amount shall be with interest at the lesser of one and one-half 
percent (I V2%) per month and the highest rate of interest that may be charged under Applicable Law, 
compounded daily, for the number of days from the date on which such undercharge or overcharge 
originated until the date on which such credit is issued or payment is received, as the case may be. 
Notwithstanding the foregoing, INTRADO COMM shall not be liable for any Underbilled Charges 
for which Customer Usage Data was not fiimished by CBT to INTRADO COMM within ten (10) 
months ofthe date such usage was incuned. 

28.2.5 Any Disputes conceming audit results shall be refened to the Parties' 
designated personnel responsible for informal resolution. If these individuals cannot resolve the 
Dispute within thirty (30) days ofthe refenal, either Party may request in writing that one additional 
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the 
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requirements set out in Section 28.2.1, Such additional audit shall be at the requesting Party's 
expense, Ifthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance 
with the procedures set forth in Section 28.3, 

28,2,6 This Section 28.2 shall survive expiration or termination ofthis Agreement 
for a period of two (2) years after expiration or termination ofthis Agreement, 

28.3 Dispute Escalation and Resolution. 

Except as otherwise provided herein, any dispute, conttoversy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

28.3.1 In the event ofa Dispute betweeiv^^^arties relating to this Agreement and 
upon the written request of either Party, each ofthe P^^sshaH appoint a designated representative 
who has authority to settle the Dispute and who is^^ffiigher leyel of management than the persons 
with direct responsibility for administration of tlH^^^fcgnent ^ t e designated representatives shall 
meet as often as they reasonably deem necessary in ^ ^ ^ ^ ^ ^ ^ flî  Dispute and negotiate in 
good faith in an effort to resolve such Dispute. The speci^^&nat for such discussions will be left 
to the discretion of the designated representatives; howev^^^easonabIe requests for relevant 
information made by one Party to the other Party shall be honorS^toe^rties shall attempt in good 
faith to address any default or resolve any Dispute by applying Ih^^Propriate rales, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable to resolve ̂ u e s related to a Dispute within 
thirty (30) days after the ^^^^^PPointment of designated representatives as set forth above, or ifa 
Party fails to appoint a^^^^^^epresentat ive within said thirty (30) days, a Party or the other 
Party, as appropria^^&ay pui^B|all available remedies in the event there is no satisfactory 
resolution pursuann[^^^^ectioM8.3.1. 

28.3.2 The H ^ ^ a ^ ^ ^ ^ ^ ^ ^ ^ s p u t e arising out of or relating to this Agreement 
that the Parties themselves caS^ffiesolve as set forth in Section 28.3.1, may be submitted to the 
Commission for resolution by co i^^g«^se . The Parties agree to seek expedited resolution by the 
Commission, and, unless otherwise ̂ ^ ^ , shall seek such resolution no later than sixty (60) days 
from the date of submission of su(#dispute to the Parties' designated representatives. If the 
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, each party 
shall pay half of all fees and expenses so incurred. During the Commission proceeding, each Party 
shall continue to perform its obligations under this Agreement, unless otherwise ordered by the 
Commission. A Party may pursue any available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.2. 

28.3.3 In no event shall the Parties permit the pending of a Dispute or other 
proceeding to disrapt service to any INTRADO COMM Customer or CBT Customer. 

28.4 Equitable Relief. Notwithstanding tiie foregoing, this Article XXVIH shall not be 
constraed to prevent either Party from seeking and obtaining temporary equitable remedies, 
including temporary resttaining orders, if, in its judgment, such action is necessary to avoid 
irreparable harm. Despite any such action, the Parties will continue to participate in good faith in the 
dispute resolution procedures described in this Article XXVIII. 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement will 
be filed with the Commission for approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act Each Party specifically reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) ofthe Act, or any other avail^e remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion ofthis ^ ^ ^ ^ ^ n t , the Parties agree to 
meet and negotiate in good faith to arrive at a mutually accept^^hmodification of the rejected 
portion and any provisions that would be materially affected^^^H^wn of the rejected portion; 
provided that such rejected portion shall not affect the validit^p the^^miderof this Agreement 
The Parties acknowledge that nothing in this Agreement shall ̂ i t a Pai^^^bihty, independent of 
such Party's agreement to support and participate in the approval ofthis A g S ^ ^ t , to assert public 
policy issues relating to the Act, including challenging the vahdity of any p o ^ ^ ^ f t ^ Act or an 
FCC or Commission rale, order. Guideline or other determination made pursuan^wfe Act, or the 
application by CBT for suspension or modification of portions of the Act or vMs pursuant to 
Section 251(fX2) ofthe Act In the event CBT obtains a suspension or modification of any portion 
of the Act or rales thereunder pursuant l l ^^ t ion 251 (f)(2) of the Act, the Parties shall negotiate as 
necessary to incorporate the applicable te^^^^dcondi tions of such suspension or modification and 
the Parties agree to negotiate as necessaryWo^^^^jarify the application of such suspension or 
modification to the terms of into this Agree^tent 

29.2 Tariffs. If either Party is requi^pby any g<^mmental authority to file a tariff or 
make another similar filing to implement any predion ofthis Agreement (other than a tariff filed by 
a Party that generally relates to one or more s ^ f c ^ provided under this Agreement but not 
specifically to the other Party), such Party shall t a^^ l l steps reasonably necessary to ensure that 
such l^ff o ^ ^ ^ ^ h n g imposes obligations upon such Party that are as close as possible to those 
pTOvided^^B^^^fc^t and preserves for such other Party the full benefit ofthe rights otherwise 
providyin this Agree^^^ If, subsequent to the effective date of any such tariff, a Party is no 
lon|j^K|Hiired to file tifl^^with the Commission or the FCC, either generally or for specific 
servicesT'lkParties agree ̂ modify this Agreement to reflect herein the relevant and consistent 
terms and ci^faons of suclWriffs as ofthe date on which the requirement to file such tariffs was 
lifted. Nothin^B^s Sectiy29.2 shall be constraed to grant a Party any right to review any tariff 
filing ofthe otheS^^otrf^than as provided under Applicable Law. 

29.3 Amei^ient or Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that the respective rights and obligations of each Party as set forth in this Agreement 
are based in part on the text ofthe Act and the rales and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of any amendment to the Act, or any 
effective legislative, regulatory, judicial order, rale or regulation or other legal action that revises or 
reverses the Act, tiie FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle. Local Service Guideline, order or arbitration 
award purporting to apply the provisions ofthe Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
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faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating 
to any ofthe provisions in this Agreement. Ifany such amendment to this Agreement affects any 
rates or charges ofthe services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
applicable regulatory authority. 

29.4 Regulatory Changes. Ifany legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the 
ability of a Party to perform any material obligation under this Agreemei^a Party may, on thirty (30) 
days written notice to the other Party (delivered not later than thirty (^H^^s following the date on 
which such action has become legally binding), require that the a f f ^^ provision(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually a c ^ ^ ^ ^ m e w provision(s) as may be 
required; provided that such affected provisions shall not aff^pie v S ^ ^ o f the remainder ofthis 
Agreement. 

29.5 Interim Rates. If the rates, chaises and prices set forth i n l ^ ^ ^ ^ e m e n t are 
"interim rates" established by the Commission or the FCC, the Parties agree to re^R^uch interim 
rates with the rates, charges or prices later established by the Commission or the FGC pursuant to the 
pricing standards ofSection 252 ofthe Act and such rates, charges and prices shafl be effective as 
determined by the Commission or the FCC. 

ARTICLE XXX 
REFERRAL ANNOUNCEMENT 

When a Customer c h a n ^ ^ ^ f c c e provider fiom CBT to INTRADO COMM, or from [NTRADO 
COMM to CBT, an^^Rs n o t ^ m p its original telephone number, the Party formerly providing 
service to such C u ^ ^ ^ ^ ^ l l prtHae a referral announcement ("Referral Announcement") on the 
abandoned telephone '^ '^MLYi^^ta^^^^s details on the Customer's new number. Referral 
Announcements shall be p l | H ^ d ^ ^ ^ ^ ^ H ^ f r e e of charge to both the other Party and the 
Customer, for a period consist^^^tii the Minimum Telephone Service Standards ("MTSS"), te^ 
"... ninety (90) days for all -^^B^tmsners." However, if either Party provides Referral 
Announcements for a period longer t l^Kie above period when its Customers change their telephone 
numbers, such Party shall provide me same level of service to Customers of tiie other Party. 
Business Customers will receive referral service for main listed telephone numbers. Additional 
numbers can be referred at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has fiill power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 
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31.1.2 INTRADO COMM Company is a corporation duly organized, validly existing 
and in good standing under the laws of the State of and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM 
company represents and wanants to CBT that it has been certi fied as a LEC by the Commission and 
is authorized to provide, within the areas where it intends to provide services pursuant to this 
Agreement in the State of Ohio, the services it has conttacted to provide herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without tiie consent ofthe other Party fitlfil! its obligations 
under this Agreement by itself or may cause its affiliates to take some or all of such actions to fiilfill 
such obligations. Upon such designation, the affihate shall become a co-obligor hereunder with 
respect to the delegated matter, but such designation shall not relieve the designating Party of its 
obligations as primary obligor hereunder. Any Party whi^yects to perform its obhgations through 
an affiliate shall cause its affiliate to take all action neM^Sylbr the performance hereunder of such 
Party's obligations. Each Party represents and war^^tha t if an obligation underthis Agreement is 
to be performed by an affiliate, such Party has t h ^ B m i t y to ^ ^ c such affiliate to perform such 
obligation and such affiliate will have the r e s o u r ^ ^ ^ q n ^ ^ ^ o accomplish the delegated 
performance. 

31.2.2 Ail ofthe benefits to be provided h e ' " e " ^ ^ f e ^ T or INTRADO COMM, 
as the case may be, will be provided to that Party's affiliates if a n ^ m ^ extent that a Party desires 
to conduct all or part of its respective business operations contempl^d hereunder through affiliates. 

31.3 SubconI 
the performance of i^^ligatioi 
Party; provided. h(^W»tiiat the' 
for the performance of s3ttAfh] 

^xcept as provided in Section 12.9, either Party may subcontract 
|er this Agreement without the prior written consent ofthe other 

subcontracting such obligation shall remain fiilly responsible 
idbe solely responsible for payments due its subcontractors. 

31.4 Independent 
independent contractor and nothl 
between the Parties. Each Party 
withholding or payment of all appli( 

actor. Ejfch Party shall perform services hereunder as an 
reip shall be constmed as creating any other relationship 

h Party's conttactor shall be solely responsible for the 
e fedraal, state and local income taxes, social security taxes 

and other payroll taxes with respect to their employees, as well as any taxes, contributions or other 
obligations imposed by applicable state unemployment or workers' compensation acts. Each Party 
has sole authority and responsibility to hire, fire and otherwise conttol its employees. 

31.5 Force Majeure. Neither Party shall be responsible for ^ y delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable control of such 
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order, 
regulation or ordinance of any govemment or legal body, embargoes, epidemics, war, terrorist acts, 
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stt)ppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
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during the continuance thereof and/or be excused from such performance (and the other Party shall 
likewise be excused from performance of its obligations to the extent such Party's obligations related 
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or 
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform 
with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance ofa Party's obligation(s) under this Agreement, the due date for the performance ofthe 
original obligation(s) shall be extended by a term equal to the time lost by reason ofthe delay and by 
a reasonable amount of time required to reconstmct network infrastmcture or of the components 
thereof. Upon the elimination ofthe delaying condition and to the extenUhe delaying condition was 
equally applicable to its own operations, the delaying Party s h a l l ^ ^ ^ n its obhgations at a 
performance level no less than that which it uses for its own q^Ktions, In the event of such 
performance delay or failure by CBT caused by the force m ^ ^ ^ ^ f e t , CBT agrees to resume 
performance in a nondiscriminatory manner, and CBT agre^iot t o ^ ^ r its own restoration of 
Telecommunications Services above that of fNTRADO COlVfi 

31.6 Governing Law. 

This Agreement shall be governed by and constraed in accordance witl^he Act, except 
insofar as state law may conttol any aspect ofthis Agreement, in which case the domestic laws ofthe 
State of Ohio shall govem, without rcf^^ge to its conflict of law provisions. 

31.7 Taxes. 

31,7.1 Each Party purchasing wv^^herj^^hplrchasing services hereunder shall 
pay or otherwise be responsible for all feder^ptate, or l i ^ l sales, use, excise, gross receipts, 
transaction or similar taxes, fees or surcharges l^fed against or upon such purchasing Party (or the 
providing Party when such providing Party is p e r ^ ^ ^ to pass along to the purchasing Party such 
taxes, fees or surcharges), except for any tax on eitl^H'arty's corporate existence, status or income. 
Whenever P^^^Wbpse amounts shall be billed as a separate item on the invoice. To the extent a 
sale is ̂ j^^'^^oW^Mg^^'^' t^^ purchasing Party shall fumish the providing Party a proper resale 
tax ^j^^tioii *^^^^^Bte authorized or required by statute or regulation by the jurisdiction 
pro^^l^^^id resale tax ©^roition. Failure to timely provide said resale tax exemption certificate 
will resul^^^ exemption^ftg available to the purchasing Party for any charges invoiced prior to 
the date su^™gnption cei«cate is fumished. To the extent that a Party includes gross receipts 
taxes in any o^^mai;ges orMtes of services provided hereunder, no additional gross receipts taxes 
shall be levied ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ fl̂ ^ purchasing Party. 

31.7.2^nie Party obligated to pay any such taxes may contest the same in good faith, 
at its own expense, and shall be entitied to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest, including any interest and penalties. 

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obhgations hereunder) to a third person without the 
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prior written consent of the other Party; provided that each Party may assign or ttansfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
other Party of such assignment or ttansfer; provided, further, that such assignment is not inconsistent 
with Applicable Law or the terms and conditions ofthis Agreement No assignment or delegation 
hereof should relieve the assignor of its obligation underthis Agreement Any attempted assignment 
or transfer that is not permitted is void ab initio. Without limiting the generahty ofthe foregoing, 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns and the assigning Party will remain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provision of this^^ement and no consent to any 
default under this Agreement shall be effective unless the s a ^ ^ ^ ^ ^ e in writing and properiy 
executed by or on behalf of the Party against whom such w ^ f c or < ^ ^ ^ t is claimed. Failure of 
either Party to insist on performance of any term or c o n ^ ^ ^ t h i s A ^ ^ ^ n t or to exercise any 
right or privilege hereunder shall not be consttTaed a ^ ^ ^ ^ ^ l waiver or^^^uishment of such 
term, condition, right or privilege. 

31.10 Notices. Notices given by one Party t o l ^ | t h ^ ^ ^ ^ u n d e r this A^ement shall be 
in writing (unless specificafly provided otherwise herein^^miless otherwise specifically required 
by this Agreement to be delivered to another representative^^Hfcnt of contact, shall be (a) delivered 
personally, (b) delivered by express delivery service, (c) maile^^tofiedmail or first class U.S. mail 
postage prepaid, retum receipt requested or (d) delivered by t e l e c o ^ M ^ a confirmation copy sent 
by a method described in (a), (b) or (c) of this Section 31.10. t q ^ ^ following addresses of the 
Parties: 

Attn: 
Facsimile: (XXX) 

To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stt-eet, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attn; Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper notice. Actual notice will be 
required in order to commence any time periods in this Agreement which require notice to the other 
Party. 

31.11 Publicity and Use of Trademarks or Service Marks. Neither Party nor its 
subconttactors or agents shall use the other Party's tt^tojarks, service marks, logos or other 
proprietary trade dress in any advertising, press releas^^tubheity matters or other materials without 
such Party's prior written consent, except as pennij^|by Apphcable Law. In no event shall either 
Party mischaracterize the contents ofthis Agreen^^^^ny pub^^tatement or in any representation 
to a govemmental entity or member thereof. 

31.12 Nonexclusive Dealings. This Agreemenr^fc^not prevent either Party from 
providing to or purchasing services from any other person t S ^ ^ e s ^ t obligate either Party to 
purchase any services from the other Party. 

31.13 Section 25^[|XObligations. 

^ ^ • ^ ^ ^ F ^ ^ ^^^ft^^^^^ comply with their respective obligations under Section 
252(i) ofthe Act 

31.14 No Third P ^ ^ ^ e n ^ ^ ^ ^ ^ H ^ c l a i m e r of Agency. This Agreement is for the 
sole benefit ofthe Parties and^H^ermitted^signs, and nothing herein express or implied shall 
create or be constraed to create^^fc^^J-party beneficiary rights hereunder. Nothing in this 
Agreement shall constitute one Party^M^ legal representative or agent ofthe other Party, nor shall 
a Party have the right or authority to^sume, create or incur any liability or any obligation of any 
kind, express or imphed, against or in the name or on behalf of the other Party, unless otherwise 
expressly permitted by such other Party. No Party undertakes to perform any obligation ofthe other 
Party, whether regulatory or contractual, or to assume any responsibility for the management of the 
other Party's business. 

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than the limited license to use same consistent with the terms, 
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise 
by estoppel with respect to any ttansactions contemplated under this Agreement. 

31.16 Survival. The Parties' obligations under this Agreement, which by their nature are 
intended to continue beyond the termination or expiration of this Agreement, shall survive the 
termination or expiration ofthis Agreement, including Articles XX. XXI, XXIIL XXV and XXVI 
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and Sections3.8.4,4.7.1.1.4.7.1.2,6.5,10.11.3,12.5,16.16.16.18,28.1,28.2,283,31.7,31.11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation anangements 
between the Parties. This Agreement does not obligate either Party to provide arrangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in any] 
of which shall be deemed an original; but such counterparts shall tc 
same instrament. 

ynber of counterparts, each 
constitute one and the 

31.19 Reservation of Rights. The Parties aclolB'ledg^^^^ certain terms of this 
Agreement were established by order of the Commission. T ^ terms ^ ^ f c Agreement may be 
altered or abrogated by a successful challenge instituted under applicable^^Mefore or after the 
Agreement has been approved pursuant to 47 U.S.C. §252(e)(l) or has been ^ ^ ^ ^ ^ p r o v e d by 
operation of law pursuant to 47 U.S.C. §252(e)(4). By signing this Agreement^!^^&ty does not 
waive its right to pursue such a challenge. 

31.20 Entire Agreement. T^l^fenns contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced h e r ^ ^ ^ ^ ^ ^ e r documents or instraments refened to herein, 
which are incorporated into this Agreenfc^^B^^ference, constitute the entire agreement 
between the Parties with respect to the subj^^mati^pln^^uperseding all prior understandings, 
proposals and other communications, oral oi^^^mi. l^^^^B^rty shall be bound by any terms 
additional to or different from those in this A^Sment that^ay appear subsequently in the other 
Party's form documents, purchase orders, q™ations, acknowledgments, invoices or other 
communications. This Agreement may only be n ^ ^ ^ d by a writing signed by an officer of each 

f̂TNESS W E ^ ^ O F , the Parties have caused this Agreement to be executed as ofthis 
, 2007. 

CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By:. 

Printed: 

Titie: 

Printed: Susmi J. Maggard 

Titie: Vice President & General Manager 
- Carrier Services 

I .^iH*H.-4J^-ll.fOaSsl^^,.^•a^sA•^As:^•!3(ffi«GaK»k<>H•-taftil;i;;.d^ 

101 



SCHEDULE 1.2 

DEFINITIONS 

"9-1-1" means the services described in Section 3.8, 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
INTRADO COMM's designated test representative for the purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 5.1, 

"Act" means the Communications Act of 1934 (47 U.S.C.§ 151 et seq.). as amended by 
the Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized 
rales, regulations and applicable orders ofthe FCC or th^^pmmission having authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Su 
which transmits an asymmetrical digital signal using 

"Advanced Intelligent Network" or "AIN" is a ne^^^fiincti onal ity that permits 
specific conditions to be programmed into a switch which, w ^ ^ ^ t , directs the switch to 
suspend call processing and to receive special instmctions for furt^^^ll handling in order to 
enable carriers to offer advanced features and services. 

pans a transmission technology 
of line codes. 

Affiliate" is as. the Act. 

"AMA" m ^ ^ ^ A u t o i 
technology that initiall>^Mcds 
contained in the Automatec 
GR-1100-CORE which defim 

;d Message Accounting stracture inherent in switch 
wnunication message information. AMA format is 

locument, published by Bellcore as 
industryHShdard for message recording. 

"Applicable Laws" is as d e ^ f c ^ Section 19.2. 

"As Defined in the Act" means as specifically defined by the Act and as fit)m time to 
time interpreted in the duly authorized rales and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"As Described in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rales and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling party's listed number. 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number ttansmitted through a network 
identifying the billing number of the calling party. With respect to E9-1 -1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Conttol Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of lines that provides for automatic selection of the least expensive or most 
appropriate transmission facihty for each call based on criteria programmed into the system. 

"Bellcore" means Bell Communications Research, Inc. 

"Bill Date" means the date that a bill is issued by a Party. 

"Binder" or "Binder Group" means copper ^^ff l^dled together in a cable, generally in 
groupsof25, 50or 100. 

"BLV/BLVI Traffic" means an operator s e r ^ ^ ^ l l ^ ^ f c ^ h the caller inquires as to the 
busy status ofor requests an interraption ofa call on an^^^pustomer's Telephone Exchange 
Service line. 

"Business Day" means Monday through Friday excludin^^pl&llowing holidays: New 
Years Day (or closest weekday). President's Day, Good Friday, M^orial Day, Independence 
Day (or closest weekday). Labor Day, Thanksgiving Day, Day after Thanksgiving, and Christmas 
Day (or closest weekday 

"Bona F i d ^ ^ ^ ^ s t " m^fc the process described on Schedule 2.2, 

"Calling P a r t y N u i W ^ o P ^ i i ^ ^ ^ ^ E b m m o n Channel hiteroffice Signaling 
("CCIS") parameter which r e ^ ^ ^ the numeS transmitted through a network identifying the 
calling party. 

"Carrier of Record" is as d ^ e d in Section 10.11.3. 

"CABS" means the Carrier Access Billing System which is contained in a document 
prepared under the direction ofthe Billing Committee ofthe OBF. The Carrier Access Billing 
System document is published by Bellcore in Volumes 1, 1 A, 2, 3, 3 A, 4 and 5 as Special 
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidehnes for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
incluchng: 

(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tranks; and 

Sch. 1.2-2 



(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch trank circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Centtal Office switching equipment for call routing to hamdle direct dialing of 
calls and to provide many private branch exchange-like features. 

"CLASS Features" means certain CCIS-based fcatur^^^feble to Customers, 
including: Automatic Call Back; Caller Identification and r ^ ^ d bw^fag feamres; Distinctive 
Ringing/Call Waiting; Selective Call Forward; and Selective^all Reje< 

"INTRADO COMM Directory Customer" is as defined in Section'̂  

"COBO" is as defined in Section 12.12.4.5. 

"Collocation" is As Described ' ^ h e Act 

"Combination" is as defined in Sj 

"Commercial Mobile Radio S e r v i c ^ o r ^ ^ M l ^ ^ ^ ^ ^ Defined in the Act 

"Commingling" means the connecting, Caching, or otherwise linking of an unbundled 
network element, or a combination of unbundled %h^rk elements, to one or more facilities or 
services that a requesting telecommunications canwnas obtained at wholesale from CBT, or the 
combining oj^y^bundled network element, or a combination of unbundled network elements, 
with o n e j ^ P ^ n ^ ^ ^ c i l i t i e s or services. Commingle means the act of commingling. 

]pmmission"^^toCO" means the Public Utihties Commission of Ohio. 

' C ^ ^ ^ n ChannelHterofficc Signaling" or "CCIS" means the signaling system, 
developed fo^^^^ween sBtching systems with stored-program conttol, in which all ofthe 
signaling informl^^yor^rfTor more groups of tranks is ttansmitted over a dedicated high-speed 
data link rather t h^^^^^r - tmnk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties s l ^ b e Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice ttansmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metallic 
connectivity and capacitive and resistive balMice, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shal! be defined as a single, uninterrapted path along a circuit, from the 
demarcation point at the customer premises to the horizontal side ofthe Main Distribution Frame 
(MDF). 
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^'Contract Month" means a calendar month (or portion thereof) during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day ofthe first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (l2)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof. 

"Control Office" means the Central Office providing Tandem Switching Capability for 
E9-1-I calls. The Conttol Office conttols switching of ANI information to the PSAP and also 
provides the Selective Routing, feature, standard speed calling features, call transfer capability 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a conn^fei provided pursuant to Collocation 
at the Digital Signal Cross Connect, Main Distributio^^^™or other suitable fiame or panel in 
the same building as the Collocation space between^^the collocated Party's equipment and (ii) 
the equipment of a third-party collocated Telec(^^^^^ations^grrier or the equipment or 
facilities ofthe other Party which provides such Colli 

"Customer" means a third-party residence or busii^ffijat subscribes to 
Telecommunications Services provided by either ofthe Partiel 

"Customer Listing(s)" means a list containing the names,J^ telephone numbers, 
addresses and zip codes of Customers within a defined geographical area, except to the extent 
such Customeis have I'cc^^^^^^t to be listed in a directory. 

"Customei|«^^^^nd AMress Information" or "CNA" means the name, service 
address and telephone i S ^ ^ s ^ ^ ^ ^ ^ ' s Customers for a particular Exchange Area. CNA 
includes nonpublished l i s t i ^ ^ ^ ^ ^ ^ Q ^ ^ ^ ^ ^ r m a t i o n and published listings. 

"Customer P r o p r i e t a r y ^ ^ ^ r k Information" or "CPNI" is As Defined in the Act. 

"Customer Usage Data" is ^^efined in Section 10.16.1. 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without light 
communications transmission. The carrier leasing the fiber is expected to put its own electtonics 
and signals on the fiber and make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
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underforecast by INTRADO COMM for Network Elements or Interconnection tranks that is off 
by more than twenty percent (20%) or (c) any Force Majeure Event. 

"Delivery Date" is as defined in Sections 12.12.5 and 12.143, 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectram compatibihty, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.1.1(b). 

''Designated E~9}} Service Provider" is the-a ccrtificatod telecommunications provider 
designated by the duly authorized E911 Authority to provide 911 services to PSAPs in their 
jurisdictional serving area. 

"Dialing Parity" is As Defined in the Act. 

"Digital Signal Level" means one of s eve ra l^^^ i i ^^^^ te s in the time-division 
multiplex hierarchy. 

"Digital Signal Level 0" or "DSO" means the 64 kbps^^^level signal in the 
time-division multiplex hierarchy. 

"Digital Signal Level 1" or "DSl" means the 1.544 Mbps first-level signal in the 
time-division "i^lhplex^^^^fck In the time-division multiplexing hierarchy ofthe telephone 
network, DSl is the wmil leveP^feiultiplexing, 

"Digital Sien J ^ k | | 3''Mj3).S3'' means the 44.736 Mbps tiiird-level in the 
time-division^^^^x h i e ^ ^ ^ T r P ^ ^ ^ ^ ^ M s i o n multiplexing hierarchy of the telephone 
ne twork j^^^^^^Mias t l ^ ^ M level oiKltiplexing. 

') describes various technologies and services. The "x" in 
'xDSL'^'^^fclace holder f^^Re varies types of DSL services, including, but not limited to ADSL 
(Asymmet^^ i ta l Subsci«r Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital Subscrl^^ine), S I ^ ^ (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line)7H^L ( ^ ^ High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber 

"Digital Subscriber Line Access Multiplexer" ("DSLAM') is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electtonic 
formats. 

"Disclosing Party" is as defined in Section 20.1.1. 
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"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defined in Schedule 10.11.1, 

"Emergency Services" mean police, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combinations of loop and ttansport 
unbundled network elements. ^ ^ ^ K . 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" o r o v b ^ ^ ^ l e t i o n of 9-1-1 calls via 
dedicated tranking facilities and includes Automatic Numb^glentit^^toi (ANI), Automatic 
Location Identification (ALI) and/or Selective Routing (SR).^^ ^ ^ M k 

"E911 Authority" or "PSAP" means a municipality or other state or 1^^^/emment unit, 
or an authorized agent of one or more municipalities or other state or local go^^^^n t units to 
whom authority has been lawfiilly delegated to respond to public emergency tel^ione calls, at a 
minimum, for emergency police, medical and fire services through the use of one telephone number, 
911. 

"End User" means the user of thc^^^^^^at ion sei'viccr> offered by a communications 
service provider.An End User may or may %>t bcn^J^XJimcr. For example, an End User may 
place a 911 call from a phone which they do 

^equal in quality" is as defined in Sectio 3.5. 

'Exchange Access" is As Defined in the 

means an area, defined by the Commission, for which a distinct local 
rate 

ge Messa^&ecord" or "EMR" means the standard used for exchange of 
Telecommil^ft^ons messamnformation among Telecommunications providers for billable, 
non-billable, ^ 1 ^ , set t lei^t and study data. EMR format is contained in Bellcore Practice 
BR-OiO-200-Ol^^te E ^ A i g e Message Record. 

FCC" mean^ie Federal Communications Commission. 

"Fiber-Based Collocator" means any canier, unaffiliated with CBT, that maintains a 
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable ttansmission facility that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affihate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be tteated as non-incumbent 
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 
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"Fiber-Meet" means an Interconnection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 10.3.1. 

"Hazardous Substances" is as defined in Section 19.4. 

"HDSL" or "High-Bit Rate Digital Subscriber Line" means a transmission technology 
which transmits up to a DS 1 -level signal, using any one of the following line codes: 2 Binary / 1 
Quartenary ("2B1Q"), Canierless AM/PM, Discrete Mu^^ne ("DMT"), or 3 Binary / I Octal 
("3B10"). 

"High Frequency Portion of the Looi^i^^^HFPL'^fc defined as the frequency range 
above the voice band on a copper loop facility that i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ analog circuit-switched 
voice band transmissions. The voice band frequency r^^^^ffie spectram is typically between 300 
to 3,000 Hertz and possibly up to 3,400 Hertz depending u^^^^uipment and facilities. 

"Implementation Team" is as defined in ARTICLE X̂  

"Incumbent Local Exchange Carrier" or "ILEC" is As Defined in the Act. 

"Ittformatio^^cess i ^ ^ p c " is defined in FCC's Order on Remand and Report and 
Order in CC D o c k ^ ^ ^ ' 6 - 9 8 M 99-68, Paragraph 44, released on April 27,2001 and 
includes exchange servi^Msed^K^^^Jpation Access Traffic. 

"Information Service^mffic" m ^ S t o c a l Traffic or IntraLATA Toll Traffic which 
originates on a Telephone E x c h ^ ^ ^ ^ ^ e line and which is addressed to an information 
service provided over a Party's in fom^^i services platform (e.g., 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Canier which provides 
the Feature Group B or D services in a Switching Center. For purposes of this Agreement, 
INTRADO COMM is the IBC. 

"Initial Term" is as defined in SecUon21.1. 

"Inside Wire" means all loop plant owned by CBT on Eeend-Uu^ser Gceustomer 
premises as far as the point of demarcation, including the loop plant near the fieend-Uuuser 
customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

"Integrated Digital Loop Carrier" means a subscriber loop carrier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Central Office Switch at a DSl level. 
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"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous transmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps 
bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademarks, trade-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defined in the Act. 

"Interconnection Activation Date" is as defined in Section 2.1. 

"Interconnection Point" is as defined in Sectioi 

"Interexchange Carrier" or "IXC" means^^nier that provides interLATA or 
intraLATA Telephone Toll Services. 

traffic. 

'InterLATA" is As Defined in the Act. 

'IntraLATA Toll Traffic" means all hitraLATA call^lfeM- tiian Local Traffic and ISP 

"Known Disturber" is an advanced services technology that is prone to cause significant 
interference with other services deployed in the network. 

"Line Conditioning" means the removal from the loop of any devices that may diminish 
the capability ofthe loop to deliver high-speed switched wireline telecommunications capability, 
including ' 'DS^^^ '^^* ^^^^ services include but are not limited to, bridge taps, low pass 
filters, a n ^ f f i ^ ^ ^ ^ ^ t e . 

ine Informatil |^^ta Base(s)" or "LIDB" means one or all, as the context may 
require,"!™! Line ^^ '°"^^B* ^ ^ ^ Bases owned individually by ILECs and other entities 
which prov^^tonong othei^Bngs, calling card validation functionality for telephone line 
number c a r d s ^ ^ ^ ^ B alsoKntains validation data for collect and third number-billed calls, 
which include bil^^fcimJOT'screening. 

"Listing Upd^(s )" means information with respect to Customers necessary for 
Publisher to publish directories under this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last fumished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-pubhshed status, or other change which may affect the listing ofthe Customer 
in a directory, Listing Updates shall also include information necessary in order for Pubhsher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses, 
delivery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transfened service from another LEC to INTRADO COMM without 
change of address. Listing Updates shall also include the Customer's former listed telephone 
number and former LEC, if available. Similarly, in the case of Customers who have transferred 
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service from INTRADO COMM to another LEC, Listing Updates shall also include the 
Customer's referral telephone number and new LEC, if available. 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act. 

"Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll 

"Local Loop " or "Loop" is defined as a transmission^^^^^etween a distribution 
frame (or its equivalent) in CBT's centtal office and the loom&iar^^^point at an Eeend-
Uuuser customer premises, including inside wire owned by c f c . The^^^Uoop network 
element includes all features, functions, and capabilities of such transmis^^^^ility, including 
the Network hiterface Device. Those features, fiinctions, and capabilities i n ^ ^ ^ ^ u t are not 
limited to, dark fiber, attached electtonics (except those electtonics used for the^^^^on of 
advanced services, such as Digital Subscriber Line Access Multiplexers), and lin^onditioning. 
The local loop includes, but is not limited to, DSl, DS3, fiber, and other high capacity loops. 

"Local Number Portability" o r ^ ^ ^ ^ m e a n s the ability of users of 
Telecommunications Services to retain, ^W^^^W^^^ion, existing telephone numbers without 
impairment of quality, reliability, or con vei%nce^^^^^tching from one Telecommunications 
Carrier to another. 

"Local Traffic" means (1) telecommunirtions traffic exchanged between a LEC and a 
telecommunications carrier other than a CMRS p^^j^r , except for telecommunications ttaffic 
that is interstate or intrastate exchange access, info^Ktion access or exchange services for such 
access; or (2^^^^munications traffic exchanged between a LEC and a CMRS provider that, 
at the b e ^ ^ ^ ^ ^ ^ ^ ^ l l , originates and tenninates within the same Major Trading Area, as 
d e f i n e ^ ^ 7 C . F . R l ^ | p 2 ( a ) . 

^ ^ ^ c a l Trunk G^R>" means the total group or groups of individual interconnection 
tranks wh^^^^ver traffic iHn one Central Office Switch/Switching Center to another. 

"Loss" o^^^^es^Peans any and all losses, costs (including court costs), claims, 
damages (including^^^^enalties, and criminal or civil judgments and settlements), injuries, 
liabilihes and expens^^including attorneys' fees). 

"Main Distribution Frame" means the disttibution frame ofthe Party providing the 
Loop used to interconnect cable pairs and hne and trunk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including reanangement or transfer of existing 
facilities or other changes required to accommodate INTRADO COMM's Attachments. 

"Master Street Address Guide" means a database of street names and house number 
ranges within their associated communities defining Emergency Service Zones (ESZs) and their 
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associated Emergency Service Numbers (ESNs), and is used to enable proper routing of E911 calls 
and the display of appropriate emergency response agencies to the PSAP call taker. 

"MECAB" refers to the Muhiple Exchange Canier Access Billing (MECAB) document 
prepared by the Billing Committee ofthe Ordering and Billing Foram (OBF), which functions 
under the auspices ofthe Carrier Liaison Committee (CLC) ofthe AUiance for 
Telecommunications hidustry Solutions (ATIS). The MECAB document published by Bellcore 
as Special Report SR-BDS-000983 contains the recommended guidehnes for the billing of an 
access service provided by two or more LECs, or by one LEC in two or more states within a 
single LATA. 

"Meet-Point Billing" means the process whereby each Party bills the appropriate tariffed 
rate for its portion of a jointly provided Switched Exchange Access Service. 

"Mobile Wireless Service" means any mobi le^^^fe telecommunications service, 
including any commercial mobile radio service, ^^F^ 

"MTSS" refers to the Minimum Telephone ^ ^ ^ ^ S ^ ^ ^ ^ s as contained in Chapter 
4901:1-5, Ohio Administrative Code, as it maybe a m e n ^ J m m time to time. 

"Multiple Bill/ Multiple Tariff' means that each P a ^ ^ » l Prepare and render its own 
meet point bill in accordance with its own tariff for its portion oo^^^itched access service. 

"Network Element" is As Defined in the Act 

"Network Infe^ace D ^ w " or "NID" network element is defined as any means of 
interconnection of^^^^^user^Reustomer premises wiring to CBT's distribution plant, such 
as a cross connect d e v i ^ ^ ^ ^ ^'^j^^ttf^H^^^- ^ i ^ includes all features, fiinctions and 
capabilities ofthe f a c i l i t i e ^ ^ g | ^ i M ^ ^ ^ | ^ ^ ^ p to the premises wiring, regardless ofthe 
particular design ofthe NID 

A "non-standard xDSL-b^0f(echnology" is a loop technology that is not presumed 
acceptable for deployment. 

"Normal Business Hours" means 8:00 a.m, to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act. 

"NXX" means the three-digit code which appears as the first three digits ofa seven-digit 
telephone number. 

I ':'M:yi^aB3fl3^':^.Mrrste..^jflfcafiaf^i«kW4--s:i''"j:""!"'-*icK 
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"OBF" means the Ordering and Billing Foram (OBF), which functions under the 
auspices of the Carrier Liaison Committee (CLC) of the Alhance for Telecommunications 
Industry Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12.12.10. 

"Optical Line Terminating MuUiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or INTRADO COMM, and "Parties" means CBT and 
INTRADO COMM. 

I "PSAP ALI Messaging Interface Protocol" or—"PAM" means an interface that uses a 
protocol to retrieve the caller's ANI/ALI from another ALI system or from a dynamic ANI/ALI 
provider (e.g, MPC/VPC) for display at the appropriate ^ ^ P upon the answer of an E911 call. 

I "pANI" or "pseudo-ANI" means the 10 d^^umber used for the routing and dynamic 
ALI retrieval of caller related infonnation durins^^Mb l-l cal 

"Percent Local Usage" or " P l ^ ^ e a n s a calcula^^te'resenting the ratio ofthe 
minutes of Local Traffic and h^formatioi^^^^s Traffic to th^^mof the minutes of Local 
Traffic and Information Access Traffic p l ^ ^ ^ ^ ^ ^ t e s of hitra^^^rt'oll Traffic sent over 
Local Interconnection Tranks. PLU does n%inc l^^^^^ory as^^ance, BLV/BLVI Traffic, 
hiformation Service Traffic, Transit Calls a n a E x d ™ ^ ^ ^ h ^ ^ a l l s . 

'Physical Collocation" is as defined in ̂  Act. 

'PIC" means primary Interexchange Carrit 

Defined in the Act. 

iumed a c c c H ^ e for deployment" is a loop technology that either complies with 
existingl^^^ry standards^fts been successfully deployed by another carrier in any state without 
significanti^^^ading the mformance of other services, or has been approved by the FCC, any 
state commis^^^^ an induBy standards body. 

"Primary l^ff l^means the single directory listing provided to Customers by Pubhsher 
under the terms of th^^greement. Each telephone configuration that allows a terminating call 
to hunt for an available line among a series of lines shall be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by perfbmiing a physical fault test from the 
demarcation point to the horizontal side ofthe MDF by providing a short across the circuit on the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information" is as defined in Section 20.1.1. 
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"Public Safety Answering Point" or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a centtalized 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
Service Agencies such as poUce, fire or emergency medical agencies or by employees ofa 
common bureau serving a group of such entities, 

"Publisher" means CBT-̂ s White Pages Directories pubhsher. 

"Rate Center" means the specific geographic point whic! 
LEC as being associated with one or more NPA-NXX codes 
LEC for its provision of Telephone Exchange Service. The 
point identified by a specific V&H coordinate, which is used %^that L 
purposes, distance sensitive transmission services associated with the 

designated by a given 
been assigned to the 

the finite geographic 
measure, for billing 

spec^^Rate Center; 
provided that a Rate Center cannot exceed the boundaries of an Exchange Ar^^defined by the 
Commission. 

'Receiving Party" is as defined in Section 20.1.1. 

'Reciprocal Compensation" is Vl^^pribed in the Act. 

'Referral Announcement" is as dt 

'Renewal Term" is as defined in Sect 

"Resale Listing(s)" means a list contain! 
and zip codes of Customers of INTRADO COM 
the extent suchiai&tomers of INTRADO COMM 

names, the telephone numbers, addresses 
thin the defined geographic area, except to 

requested not to be listed in a directory. 

as defined in Section 10.3. 

fined in Section 10.11.2. 

'Routl^^^int" me^s a location which an LEC has designated on its own network as 
the homing (rou^^fc^in^p" inbound traffic to one or more of its NPA-NXX codes. The 
Routing Point is a l s ^ ^ ^ ^ o calculate mileage measurements for the distance-sensitive transport 
element charges of SJK;hed Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), the Routing Point (refened to as the "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Consortium Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Consortium Point of 
Interconnection" shall be designated by a common language location identifier (CLLI) code 
with (x)MD in positions 9,10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The 
Routing Point must be located within the LATA in which the corresponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be the same as the 
conesponding Rate Center, nor must there be a unique and separate Routing Point corresponding 
to each unique and separate Rate Center; provided only that the Routing Point associated with a 

I ?.!?!̂ :!M-J.I,Jiy?!̂ i!is!Ll'4ri-\î - j',iivo.-K;^*'.«iiti»tWi-4S'Hl-?'>;.di>c 

Sch. i .2- 12 



given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX, 

"Selective Router and/or "''911/E911 Tandem" means the hardware, application 
software and data necessary to route a 911 call to the proper PSAP, with Selective Routing 
tj'pically based upon the number and location of the caller. The Selective Router conttols 
delivery ofthe voice call with ANI to the proper PSAP. 

"Selective Routing" and/or "SR" means a featui-e that routes a 911 cali from the 
Selective Router to the designated primary PSAP based upon the identified number of the 
calling party. "Selectlrve^l -the 
Seleetive-Reutor to ti ^ted-prifiaafv-PSAP-based-H^ te-eathftg 
partV: 

Formatted: Indent: Left: 0", First 
line: 0.5" 

"Service Agency" means the public agency, ^ ^ ^ ^ ^ o r any local govemment unit or 
special purpose district which has the authority to ^ ^ ' d e police, fire fighting, medical or other 
emergency services, which has requested the loc^^^feohone ccto^any to provide an E9-I-1 
Telecommunications Service for the purpose of v o i c ^ ^ ^ r t i ^ ^ ^ e r g e n c i e s by the public. 

'Service Control Point" or "SCP" is As Defined n 

"Service Line" means a telecommunications link from tlS 
tiie PSAP. 

tral Office terminating at 

'Shared ^ ^ n a n ^ ^ ^ ^ ^ ^ g r e e m e n t " means the provision of centtalized 
Telecommunications^^rvices^^^ants within the same building or a complex of buildings. 

"Signaling End P o i B l | ^ * S E P ^ ^ ^ a signaling point, other than an STP, which 
serves as a source or a repositor^^^CCIS messages. 

f Formatted: Indent: First line: 0.5° j 

"Signal Transfer Point" o r ' ^ P " is As Defined in the Act. 

"Significantly degrade" means an action that noticeably impairs a service from a user's 
perspective. 

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

^'Spectrum management" refers to loop plant administtation, such as binder group 
management and other deployment practices that are designed to result in spectrum 
compatibility, preventing harmfiil interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and voice signals concunently moving 
across the loop, directing the voice traffic through copper tie cables to the switch and the data 

I iO£*;,0»-jrH^.ii^i.s-sii^::sfc A«vciair^:i*"tcii«KOH--iS?lH?07.dM^ 
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traffic through another pair of copper tie cables to multiplexing equipment for dehvery to the 
packet-switched network. The Splitter may be directly integrated into the Digital Subscriber 
Line Access MuUiplexer (DSLAM) equipment or may be extemally mounted. 

"Subloop" is a network element defined as any portion ofthe loop that is technically 
feasible to access at temiinals in CBT's outside plant, including inside wire. An accessible 
terminal is any point on the loop where technicians can access the wire or fiber within the cable 
without removing a splice case to reach the wire or fiber within. Such points may include, but 
are not limited to, the pole or pedestal, the network interface device, the minimum point of entry, 
the single point of interconnection, the main distribution fiame, the remote terminal, and the 
feeder distribution interface. Access to the subloop is subject to the Commission's collocation 
mles at §§51.321-323. 

"Subsequent Billing Company" or "SBC" means the Local Exchange Canier which 
provides a segment of transport or switching services in connection with Feature Group B or D 
switched access service. For purposes ofthis Agreement, CBT is initially the SBC. 

"Switched Access Detail Usage Data" means a category 1 lOIXX record as defined in 
the EMR Bellcore Practice BR 010-200-010. 

"Switched Access Summary U ^ ^ ^ l ^ a " means a category 1150XX record as defined 
in tiie EMR Bellcore Practice BR 0 1 0 - 2 0 1 ^ 

"Switched Exchange Access Se rv i c f tm^S^^^^^^ f t of transmission or switching 
services to Telecommunications Carriers for t^^mrpose of^K origination or termination of 
Telephone Toll Service. Switched Exchange A ^ s s Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and ^ ^ ^cess and their successors or similar 
Switched Exchange Access Services. 

^r" serves as a Routing Point for Switched Exchange Access and 
IntercQ^^ction Accel^ft^ce. 

^ronous Opwfc Network" or "SONET" means an optical interface standard that 
allows inte^^fcvorking of tSsmission products from multiple vendors. The base rate is 51.84 
Mbps (OC- l / ^^y ) and hi^Rr rates are direct multiples ofthe base rate, up to 13.22 Gpbs. 

"Technicall^^^race Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Point" is As Described in the Act. 

"Telecommunications" is As Defined in the Act. 

"Telecommunications Act" means the Telecommunications Act of 1996, and as from 
time to time interpreted in the duly authorized rules and regulations ofthe FCC or the 
Commission having authority to interpret the Act within its state of jurisdiction. 
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"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, that is offered only to a specific 
category of subscribers. 

"Telecommunications Carrier" is As Defined in the Act 

"Telecommunications Service" is As Defined in the Act. 

"Telephone Exchange Service" is As Defined in the Act 

"Telephone Relay Service" means a service provided to ^ ^ h - a n a he^ng-impaired 
callers that enables such callers to type a message into a teleph^^mgquipped with a keypad 
and message screen and to have a live operator read the mes^K to ^^fc icnt and then type the 
message recipienfs response to the speech-or hearing-impair^^aller. 

"Telephone Toll Service" is As Defined in the Act. 

The "Triennial Review Order" or "TRO" means the Federal Communi^on 
Commission's Report and Order and Order on Remand and Further Notice of Proposed 
Rulemaking in CC Docket Nos. 01-33^^-98, and 98-147, adopted Febmary 20, 2003. released 
August 21, 2003 and effective October 

The "Triennial Review Remand O r j ^ " m^^^^Commission's Order on Remand in 
CC Docket Nos. 01-338 and 04-313 (releasee 

'Unauthorized Switching" is as definecKn Section 10.11.2. 

'Virtual CoUocation" is As Defined in the 

Wholesale Res^^^rvices" is as defined in Section 10.1. 

'Wire CerS^^means the F^Siises ofa Party at which all Customer Loops within a defined 
geographic a r l^mxonvergS Such Loops maybe served by one (I) or more Central Office 
Svritches within^^to're|;^^s. The Wire Center serves as a Routing Point for Switched 
Exchange Access St 

"Withdrawn Services" is as defined in Section 10.3.2. hi CBT terminology, Withdrawn 
Services means_Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop that a INTRADO COMM may use to deploy xDSL 
technologies. 

1 ?P(»_^-_u_fexaB!.p^..()aES£te.i?,ia.(:is«ffiie^>E!ivttH:iH n :-.̂  . V M , « 
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SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
OHIO 

1. Interconnection 

LATA 

922 

i 

CBT 
Interconnection Point 

CNCNOHWS03T 

> • % . 

< f ^ ^ X i . . . . 
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Interconnection Point 

TBD 

j ^ ^ ^ ^ ^ ^ ^ 

^ 

^ ^ ^ _ ^ , 
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^ ^ L . 
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/ ^ 

^ ^ 

Interconnection 
Activation Date 

TBD 
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j SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be tteated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility of the requested 
Interconnection, services or Network Element(s) and, for those item^^p^re technically feasible, 
to provide the terms and timetable for providing the requested ite 

3. A Request shall be submitted in writing and shall, at^pniifflmjnclude: (a) a technical 
description of each requested service, network element or int<^onnecti^H&) the desired 
interface specifications; (c) a statement that the interconnection, service o^^ffl^ork element will 
be used to provide a telecommunications service; (d) the quantity requested; ̂ ^ ^ ) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of Request, CBT shall acknowledge its receipt 
and shall have completed its review of ^eRequest for initial comphance with Section 3 above, 
hi its written acknowledgment, CBT s h ^ ^ ^ ^ ^ INTRADO COMM of any missing information 
reasonably required in order for CBT to cl^P^^^preliminary analysis of the Request 
described in Section 5 below. 

5. Unless otherwise agreed to in writing byl^T'arties, wJKn fifteen (15) Business Days of its 
receipt of the Request, CBT shall provide INTI^^O COMM a preliminary analysis of the 
Request The preliminary analysis shall specify ^ ^ £ ^ ^ or not the requested interconnection, 
service or network element described in the RequeWs technically feasible and whether or not 
CBT ^^^^^v^^^^jES"'^^ ̂ ^ provide such Request pursuant to the Telecommunications Act of 
1996. S i ^ ^ ^ ^ ^ ^ ^ m a l y s i s shall be in writing and set forth the basis for CBTs conclusions. 

6. ^^^tajess otherwis^^^pi to by the Parties, as soon as feasible, but not more than thirty 
(30) d a ^ ^ ^ C B T notifi^gTRAEK) COMM that tiie Request is technically feasible, CBT 
shall provi^^^RADO C(MM a firm price quote and availability date for such development 
("Bona F i d e ^ ^ ^ s t Quo tB . For Bona Fide Requests that involve either: (i) combinations of 

I standard offer in j^^i ) i^^idual Gceustomer arrangements that do not require alterations not 
otherwise perform^^^rfraividual 
customer anangemen^^"Standard BFR Request"), for CBT retail Customers, CBT shall provide 
a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona Fide Requests 
("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as soon as 
feasible, but in any event not more than ninety (90) days from the date CBT notifies INTRADO 
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to INTRADO COMM shall include, at INTRADO COMM's option, either (a) the apphcable 
rates (recurring and nonrecurring) ofthe requested Interconnection, Network Element, 
Combination or Customized feature, capability or fiinctionahty, which rates shall include the 
reasonable amortized costs of development of such Interconnection, Network Element, 
Combination or customized feature, capability or functionality or (b) the reasonable costs of 
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development ofthe Interconnection, Network Element, Combination or customized feature, 
capability or functionality listed as a separate charge and the applicable rates (recurring or 
nonrecurring for such Interconnection, Combination or customized feature, capability or 
functionality. 

7. Within thirty (30) Business Days of its receipt of the Request quote, INTRADO COMM 
must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution section 
ofthe Agreement 

8. CBT will utihze information from previously developed ^ 
arrangements in order to attempt to shorten the response times 

to address similar 
:urrently requested BFR. 

9. In the event of a dispute under this Schedule, the Parti^agree t^^yc expedited 
Commission resolution ofthe dispute, with a request to the Commission ^ ^ ^ ^ Commission 
resolve any pricing or provisioning dispute within thirty (30) days of CBTs i^ftgBse to 
INTRADO COMM's BFR. 

10. INTRADO COMM may cancel its bona fide request at any time. However, if INTRADO 
COMM cancels its bona fide request o t^af te r it confirms its order, INTRADO COMM shall 
pay the reasonable and demonstrable c o ^ ^ ^ c e s s i n g and/or implementing the bona fide 
request up to the date of cancellation. 

^fH^y-i-t,.l,SaaMRs?,j]i!ste,-J-a.?s.«eEC'-oi'™f:«J--!:i04i-7i".rdn. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This list is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent technical specifications intended 
for manufacturers and developers of hardware and software related to the Telecommunications 
hidustry. As such, they do not apply directly to CBT. 

CBT deploys in its network commercially available hard^^e and software. CBT makes a 
reasonable attempt to assure that such hardware and s^W^^omply with industry standards but 
makes no guarantee of compliance. 

CBT may not have available all ofthe options indica nces contained herein. 

Unbundled Network Elements 

Unbundled Loop Transmission 

ANSI Tl.413-1995 Spe 
ANSI Tl.403-1989 
Bellcore TR-NWT 

Lines 
ANSITl.102-1993, Ame 

Electrical Interfaces 
ANSI TlEl Committee Technicl^feprt Number 28 
Bellcore Technical Requirement Tl^^wT-000499, Issue 5, December 1993, section 7 
Bellcore TR-TSY-000008 Digital b i ^ ^ c e Between the SLC Digital Loop Carrier System and 

Local Digital Switch, Issue 2, August 1987 
Bellcore TR-TSY-000673, Operation System Interface for an IDLC System (LSSGR) 
FSD 20-02-2100, Issue 1, September 1989 
Bellcore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface, 

GR 303-CORE, Issue 1, September 1995 

mer Installation, DSI Metallic Interface Specification 
Requirements for ISDN Basic Access Digital Subscriber 

or Telecommunication - Digital Hierarchy 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Switched Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced Intelligent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Conttol Point (SCP)/Adjunct Interface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements f o r ^ N B ^ ^ c c e s s Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI Tl .101-1994, American National Standard for Telecommunications - Syn^bnization 
Interface Standard Performance and Availability 

ANS! Tl.102-1993, American Nationa^^ndard for Telecommunications - Digital Hierarchy -
Electrical Interfaces 

ANSITI.105-1995, American National SKffl^^^^elecommunications - Synchronous Optical 
Network (SONET) - Basic Descrip»i i ^ ^ ^ ^ | ^ l t i p l e x Stmcture, Rates and Formats 

ANSI Tl. 105.01 -1995, American National ^ i d a ^ ^ r ^ ^ ^ ^ u n i c a t i o n s -Synchronous 
Optical Network (SONET) - AutomatilWraitection latching 

ANSITI.105.02-1995, American National S t a ^ r d for Telecommunications -Synchronous 
Optical Network (SONET) - Payload 

ANSITl.105.03-1994, American National StandaWbr Telecommunications-Synchronous 
Opt ica^l^ork (SONET) - Jitter at Network Interfaces 

ANSI T l ^ f l M I ^ ^ ^ A m e r i c a n National Standard for Telecommunications-Synchronous 
^ ^ ^ c a l Net^^^^^NET) - Jitter at Network hiterfaces -DSl Supplement 

A>^|H^05.04-I995,l^ftican National Standard for Telecommunications -Synchronous 
cfcKil Network ( ^ ^ p T ) - Data Communication Channel Protocols and Architectures 

ANSI T1 . ^ ^ ^ - 1 9 9 4 , A m S a n National Standard for Telecommunications -Synchronous 
Optic^^^^ork (SC^feT) - Tandem Connection 

ANSI Tl . 1 0 5 . 0 ^ ^ ^ , A^pcan National Standard for Telecommunications -Synchronous 
Optical Ne^^^^TONET) - Physical Layer Specifications 

ANSITI.106-1988, .^erican National Standard for Telecommunications - Digital Hierarchy-
Optical Interface Specifications (Single Mode) 

ANSITI.107-1988, American National Standard for Telecommunications - Digital Hierarchy-
Formats Specifications 

ANSI Tl .107a-199O, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (DS3 Format Applications) 

ANSI Tl .107b-1991, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications 

ANSI T1.117-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI Tl. 119-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl.l i9.02-199x, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragn^M^^ 

ANSI Tl .231-1993, American National Standard for Telecommu^pions - Digital Hierarchy -
Layer 1 In-Service Digital Transmission performance ^ ^ ^ ^ ^ g 

ANSI Tl.404-1994, Network-to-Customer Installation - DS^^^taU^^^rface Specification 
Bellcore FR-440 and TR-NWT-000499, Transport Systems ^ e r i c R ^ ^ m e n t s (TSGR): 

Common Requirements ^ ^ » , 
Bellcore GR-820-CORE, Generic Transmission Surveillance: DS 1 & DS3 ^ ^ f e i a n c e 
Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET); C ^ ^ ^ G e n e r i c 

Criteria ^ 
Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A 

module of LSSGR, FR-NWT-0^^. ) 
Bellcore TR-NWT-000776, Nettvork In^te^Descrintion for ISDN Customer Access 
Bellcore TR-INS-000342, High-Capacityl^^^^^^ial Access Service-Transmission 

Parameter Limits and Interface Coi™natw^B^|e 1, February 1991 

Signaling Transfer Points ("STP"s) 
Bellcore GR-82-CORE, Signal Transfer Point C%ieric Requirements 
ANSITI.111.2 
ANSITI.111.3 
ANSITI.111.4 
ANSI Tl.l 12 
ANSITL112.4 
ANSITl.l 18 
ANSITI.111.6 
ANSITI.112.5 
GR-2863-CORE, CCS Network Interface Specification Supporting Advanced Intelligent 

Network (AIN) 
GR-2902-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toil-Free Service 

Using Advanced Intelligent Network (AIN) 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 11-1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI Tl.l 11 A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 
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ANSI Tl. l 12-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSITl.l 15-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSI Tl.l 16-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI Tl.l 18-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signaling Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction^apabilities Application Part (TCAP) 

Service Conttol Points (SCPsVCall-RelatecUptabases 

) Supporting Signaling 
Application Part (TCAP). 

GR-246-CORE, Bell Communications Research 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network hiterface Specification 
Connection Conttol Part (SCCP) and Transaction Cap 
(Bellcore, March 1994) 

GR-954-CORE, CCS Network hiterface Specification (CCSNIS) ppporting Line biformation 
Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore, October 1995) 

GR-1149-CORE, OSSGJ^^fci i 10: System hiterfaces. Issue 1 (Bellcore, October 1995) 

gnaling System Number 7, 

(Replaces 
GR-l 158-CORE, 

1995) 
GR-1428-CORE,CCSI 

(Bellcore, May I 
GR-1280-CORE, AIN Service 

Tandem Switching 

3: Line Information Database 6, Issue (Bellcore, October 

tion (CCSNIS) Supporting Toll Free Service 

Point (SCP) Generic Requirements 

Bellcore TR-TSY-000540, Issue 2R2, Tandem Supplement, 6/1/90 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliabihty Assurance 

Requirements For Fiber Optic Transport Systems 
t JQfiR^l-.iL.£iKaB.(^jRUffiJf...rV«ii,ic::il'.;a^><s-[>H . i.i'ViiT.)?J.h 
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems 
GR-303-CORE, Issue 1, September 1995, hitegrated Digital Loo^pimer System 
Generic Requirements, Objectives and Interface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR S e ( ^ 5, Coprocessing 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchronized Network: Comn^^ener ic Criteria 
ANSI Tl.l05-1995 
ANSI Tl.512-1994 Network Performance - Point-to-Point Voice-Grade Specia l^^^s Network 

Voiceband Data Transmission Objectives 

Network Interface Device 

Bellcore Technical Advisory TA-TSY-OOO^, '^^^^tePremises or Network Ground Wire' 
Bellcore Generic Requirement GR-49-CORj^ 'G^^i^^^^^hents for Outdoor 

Telephone Network Interface l^^Kes' 
Bellcore Technical Requirement TR-NWT-002^ "Indoor Telephone Network Interfaces' 
Bellcore Technical Requirement TR-NWT-0009^"Qeneric Requirements for Outdoor and 

Indoor Building Entrance" 

Interconn 

GR-317-C^K. Switching « t e m generic requirements for Call Control Using the Integrated 
S e r v i ^ ^ ^ t a l Net«-k User Part (ISDNUP), Bellcore, Febmary, 1994 

GR-394-CORE,^^fchin^^Btem generic requirements for Interexchange Carrier 
Interconneci^^^Piig the Integrated Services Digital Network User Part (ISDNUP), 
Bellcore, F e b ^ ^ , 1994 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994 
Edition 

ANSITI.Ill 
ANSITl.l 12 
ANSITI.113 
Bellcore GR-905-CORE, Common Channel Signaling Network faiterface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
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Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toil-Free 
Service 

Bellcore GR-1429-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 10-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General Infonnation; 

ANSI T1.111 -1992, American National Standard for Telecommunic^^^ Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1. 111 A-1994, American National Standard for Teleco^^^^ptions - Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) Sup^pienl 

ANSI Tl.l 12-1992, American National Standard forTelecoi^unicatt'^^^ignaling System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI Tl.l 13-1995, American National Standard for Telecommunications - Slffiding System 
Number 7 (SS7) - hitegrated Services Digital Network (ISDN) User Par 

ANSI Tl.l 14-1992, American National Standard for Telecommunications - Signing System 
Number 7 (SS7) - Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 15-1990, American Nationa^tandard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring ai^^tai"*'S"i^ts for Networks 

ANSITl.l 16-1990, American National S^pl^^^^Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Mair^iar^i^fci^ministration Part (OMAP) 

ANSI T1.118-1992, American National Stani 
Number 7 ( S S 7 ) ^ ^ ^ ^ i a t e Signahl 

Bellcore GR-905-C^^^cS^^Channe l Sij 
(CCSNIS) J^f t r t ing N ^ r k hrterconnl 
Integrated Servi^J^gitaJ|fet>vork User 

Bellcore GR-954-CORE, 
Information Database^^feB) Sergei 

Bellcore Standard FR-NWT-0( 
ANSI Standard Tl.206 

lications - Signaling System 
Ietwork l^tification (ISNI) 
iling Network Interface Specification 

tion, Message Transfer Part (MTP), and 
XISDNUP) 

Specification (CCSNIS) Supporting Line 

Electrical/Optical Interfaces 

Bellcore Technical Pubhcation TR-INS-000342, High Capacity Digital Special Access Service, 
Transmission Parameter Limits and Interface Combinations; 

Collocation 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Networic Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements, 
Issue 1, January 1993 

Instittite of Electrical and Electtonics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Networic Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000151, Generic Requirements for 24-, 48-, 13Jkand 140- Volt Centtal Office Power 

Plant Rectifiers, Issue 1 (Bellcore, May 1! 
TR-EOP-000232, General Requirements for Lead-^13 Storage Batteries, Issue 1 (Bellcore, June 

1985) 
TR-NWT-000154, General Requirements for 24-, 4i 

Plant Control and Distribution Equipment, 
TR-NWT-000295, Isolated Ground Planes: Definition 

Offices, Issue 2 (Bellcore, July 1992) 
TR-NWT-000840, Supplier Support Generic Requirements (SS( 

FR-NWT-000064), Issue 1 (Bellcore, December 1991) 
TR-NWT-001275, Central Office Environment Installations/Removal Generic Requirements, 

Issue I, January 
Underwriters' Laboralrf^s Stai^^M, UL 94 

- Volt Centtal Office Power 
core, January 1992) 

cation to Telephone Central 

Module of LSSGR, 

•'rtiS-iii',. n Sa;iji!.vsi|iariSS^./\5?-C(jiwM''rfiwirfM*-.4:V-r^ 
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SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

1.0 Interconnection Performance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) of the eligible ttiink 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded fro^^e me^urements: (1) at 
INTRADO COMM's request, the interval exceeds t h e ^ ^ ^ ^ n t e r v a l , (2) after the 
order is submitted to CBT, it is changed or reschedu^Ry S ^ ^ X ) COMM, (3) 
INTRADO COMM causes a delay in completing tiie^er, or ( ^ ^ ^ other "Delaying 
Event" as defined in the Agreement 

(C) The measurements described in paragraphs A and B above, constl^Whe only 
Interconnection Benchmarks in Schedule 3.7 which are to be included as pferconnection 
Performance Benchmarks for the purpose of determining a Specified Interconnection 
Performance Breach per Sectioi 

2.0 Trunk Provisioning Intervals 

Number of End Office 
Tmnks Per Order 

3.0 

Tandem(s) 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

ice 

Blockf 

Traffic 
Exchange A c ^ s Final Tmnk Group Traffic via Tandems 
All Otiier Final Tmnk Group Traffic 

4.0 Trunk Restoral 

Measurement 
'/2 of 1% (0.005) 
I % (0.01) 

Tvpe of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
within 1 hour 
within 24 hours 

I ^««,•,^,1.y..fiK41^Ks;^.fertrei^LAi3.fGI!ES^D•^rt,'sH -
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5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon by the Implementation Team. However, ifany additional Interconnection Performance 
Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking performance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constituti 
Perfonnance Benchmarks in Schedule 3.7 which are to be incl 
Performance Benchmarks for the purposes of determining Swice 

on lyin terconnection 
Interconnection 

under Section 17.2. 

> ; T * M ; ^ ; ; I)., RE^iri^;?; j i , i ! rs^jSi ;( t f i i y ^ F ^ 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to INTRADO COMM. For all Connectivity Charges billed to 
INTRADO COMM, CBT shall 

2.1 indicate the state from which such charges were incuned. 

2.2 bill pursuant to this Agreement at the r a t ^ ^ forth in this Agreement. 

2.3 bill INTRADO COMM for the Cor^Kvity Charges incuned. 

2.4 provide a unique BAN and invoice n ^ ^ ^ f o j ^ ^ ^ l expenditures associated 
with INTRADO COMM collocation ( e ^ , c o s t s ^ ^ p t e d with building the "cage") 

2.5 provide thirteen (13) character alpha/numeric^^fe with only one BAN per state 

2.6 provide bills no later than five (5) calendar days frc^Bill Date. 

I ,^¥•^<^r,^f!;!¥!.!i!S''lh.!•^!:i>^>-?5.gselleaG™«h•W^••-^ 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

A. Interstate access - Terminating to or originating from INTRADO COMM Customers 
served from an INTRADO COMM Switching Center. 

Rate Element Billing Company 

CCL j ^ ^ ^ R A D O COMM 
Local Switching _ J ^ ^ L INTRADO COMM 

hiterconnection Charge ^ ^ ^ ^ t o J T R A I X ) COMM 

Local Transport (Tandem) ^ ^ ^ 8 8 / ^ ^ ^ ^ 
Termination 50% I ^ ^ ^ O COMM 

Local Transport (Tandem) This will be emulated based 
Facility on NECA tanff No. 4 fihngs 

for each Party 

Tandem Switching ^^^^^fcis^ ^^"^ 

Entrance Facility % ^ ^ ^ ^ ^ ^ ^ ^ CBT 

B. Inttastate access - Terminating to or ori&ating from INTRADO COMM Customers 
served from an INTRADO COMM Swi^ t i g Center. 

Rate Element ^ Bilhng Company 

INTRADO COMM 
INTRADO COMM 
INTRADO COMM 

50% CBT 
50% INTRADO COMM 

Local Transport CWSem) This will be calculated based 
Facility^ on NECA tariff No. 4 fihngs 

for each Party 

Tandem Switching CBT 

Entrance Facility CBT 

I •^:?^•i«^.'*!.l_.R<sBfesMrelto.JV<sn«!lG^«^^icf>H"4:lwr?«;^ 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 23 
(the"Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops' 

1.1 Two (2) Wire Analog Voice Grade Loops are capiible."6l.supporting POTS or POTS-
like services utilizing a copper pair or derived analoj^pice ^Mk.channel. 

1.2 Two (2) wire Analog Voice Grade 
conditioning options apply. Additional 
fiinctionahty and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop 

2.1 Four (4) Wire Analog Voice Grade Loops are c£ 
voice grade signals using separate ttansmit and receive 
wire electrical interface at both ends. 

lust be on 
ioning will be consi 

before additional 
incremental in 

of supporting transmission of 
d terminates in a Four (4)-

3.0 "Two (2) Wire I 

3.1 Twi 
(2)64-K:bpsb 

160-Kbps Digital Loop' 

Loops are capable of supporting a digital transmission of two 
one 16-Kbps data channel (2B+D). 

3.2 The loops 
is to be configured to 

4.0 "Four (4) Wire 64-Kbps Di, 

ine how the Basic two (2) wire Analog VG Link 
BRI services. 

4.1 Four (4) Wire 64-Kbps Digital Loops are capable of supporting the transmission of 
digital signals up to a maximum binary information rate of a 64-Kbps and terminates in a 
Four (4) Wire electrical interface at both the Customer premises and on the MDF in CBTs 
Central Office. 

5.0 "Four (4) Wire 1.544-Mbps Digital Loop" 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four(4) 
Wire electrical interface at the Customer premises and on the DSX fi^me in CBTs Central 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide INTRADO 
COMM with nondiscriminatory access to a DS 1 loop on an unbundled basis to any building 

;-Kf^-:j4--n R»ati^:3 |l.*:»A^As^cs^J^CMawi<M^•-^3<MV?'>7.<lnt 
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not served by a wire center with at least 60,000 business lines and at least four fiber-based 
collocators. Once a wire center exceeds both of these thresholds, no future DSl loop 
unbundling will be required in that wire center. A DSl loop is a digital local loop having a 
total digital signal speed of 1.544 megabytes per second. DSl loops include, but are not 
limited to, two-wire and four-wire copper loops capable of providing high-bit rate digital 
subscriber line services, including Tl services. 

5.3 INTRADO COMM may obtain a maximum often (10) unbundled DSI loops to any 
single building in which DS 1 loops are available as unbundled loops. 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops a r e ^ ^ ^ & o m a customer premises to a CBT 
Central Office, using all copper facilities ^^Hthe customer premises to the CBT Central 
Office. Such Two Wire xDSL Compatil^P^^^ will ^provided only where continuous, 
unfettered copper (e.g., no load coils, no D A j f l ^ ^ d ^ ^ f c ^ o p carrier systems) is available 
and may contain bridged taps. Such loops " i ^ y ^ ^ ^ P repeaters at INTRADO COMM's 
sole option and discretion. The parties acknowled^^^t INTRADO COMM may use a 
variety of xDSL technologies to provision services u s ^ ^ ^ w o Wire xDSL Capable Loop, 
and that INTRADO COMM will, at its sole option and d ^ ^ ^ ^ , determine the services it 
provides to its Customers over such a loop. 

6.2 INTRADQ^^^^^nay deploy such technologies over Two Wire xDSL Compatible 
Loops provic^^^ ^ ^ ^ ^ t ^ ^^^ degrade the performance of other services provided by 
CBT or otl^W^^RADO WMM s operating in CBT's local service area. The Commission 
shall determine^^mer ^J^tosJ^gy degrades the performance of other services. 

6.3 CBT shall c h a ^ ^ t o A J D O ^ S K d for Two Wire xDSL Compatible Loops the rate 
specified in this Agreem^^^^wo (2) Wire Analog Voice Grade Loops plus qualification 
and conditioning charges uiMwCommission orders a rate for Two Wire xDSL Compatible 
Loops, at which point such o ^ r e d rates shall apply. 

7.0 "Four Wire xDSL Compatible Loop" 

7.1 Four Wire xDSL Compatible Loops are loops from a customer premises to a CBT 
Central Office, using all copper facihties from the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coils, no DAMLs, no chgital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM's 
sole option and discretion. The parties acknowledge that INTRADO COMM may use a 
variety of xDSL technologies to provision services using a Four Wire xDSL Capable Loop, 
and that INTRADO COMM will, at its sole option and discretion, determine the services it 
provides to its Customers over such a loop. 

Sch.9.2.1-2 



9.0 

7.2 INTRADO COMM may deploy such technologies over Four Wire xDSL Compatible 
Loops provided by CBT as do not degrade the perfonnance of other services provided by 
CBT or other INTRADO COMM s operating in CBT's local service area. The Commission 
shall determine whether a technology degrades the performance of other services, 

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate 
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification 
and conditioning charges until the Commission orders a rate for Four Wire xDSL 
Compatible Loops, at which point such ordered rates shall 

8.0 "DS3 Loop' 

8.1 A DS3 Loop provides for the communication pal 
premises and CBT's serving wire center for that premises at a 

eustomer designated 
736 Mb/s. 

8.2 Subject to the cap described in paragraph 8.3, below, CBT shall p^^^lNTRADO 
COMM with nondiscriminatory access to a DS3 loop on an unbundled bas^lo any building 
not served by a wire center with at least 38,000 business lines and at least four fiber-based 
collocators. Once a wire cente^^ceeds both of these thresholds, no fiiture DS3 loop 
unbundling will be required in t ^ f t f e . center. 

8.3 INTRADO COMM may ob 
single building in which DS3 loops a 

Hybrid Loops 
A hybrid loop is a local loop composed 

plant, and copper wire or cable, usually in 

pf one (I) unbundled DS3 loops to any 
died loops. 

both fiber optic cable, usually in the feeder 
distribution plant. 

)t required to provide unbundled access to the packet switched features, 
jihties of its hybrid loops. 

Broadband s 
prop î̂ mi of broai 
nondi^raunatory a 
c apabi l i ^^M that 
found to ex 

es. When INTRADO COMM seeks access to a hybrid loop for the 
d services, CBT shall provide INTRADO COMM with 

ss to the time division multiplexing features, functions, and 
rid loop, including DS I or DS3 capacity (where impairment has been 
unbundled basis to establish a complete ttansmission path between 

CBT's central Wice and an Beend Uuuser's Gceustomer premises. This access shall include 
access to all features, functions, and capabilities of the hybrid loop that are not used to 
transmit packetized information. 

9.3 Narrowband services. When a requesting telecommunications carrier seeks access to a 
hybrid loop for the provision of narrowband services, CBT may either: 

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service {i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

( 2WJ3rO*-J.L.R«BiM;-ti.iflrs>SchA!,aTOiiî ŝvin,v^K,'>i r-ia-'*i):r„-Ax-
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(B) Provide nondiscriminatory access to a spare home-run copper loop serving that 
Customer on an unbundled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential Eeend Uimser's customer premises. 

10.1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that 
previously has not been served by any loop facility. 

10-2 Overbuilds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT h^^ployed such a loop parallel to, or in 
replacement of, an existing copper loop f a c i l ^ ^ w t c ^ that: 

10.2.1 CBT must maintain the es^^^^^pper 1 ^ connected to the particular 
customer premises after deploying the fiber-^^gj^^p^^op and provide 
nondiscriminatory access to that copper loop oi^^^^bundled basis unless CBT retires 
the copper loop pursuant to Section 10.3 ofthis S^^ft^, below. 

i 0.2.2 IfCBT maintains the existing copper loop^^Pant to Section 10.2.1 of 
this Schedule, above, need not incur any expenses to e n s ^ that the existing copper 
loop remains c a p ^ ^ ^ transmitting signals prior to receiving a request for access 
pursuant to t h ^ p ^ f l ^ h , in which case CBT shall restore the copper loop to 
serviceabl^^Mition i ^ R request. 

10.2.3 I i ^ ^ ^ ^ ^ Q ^ ^ c ^ p e r loop pursuant to Section 10.3 of this Schedule, 
below, shall provi™Kdis^ffli^^^ficcess to a 64 kilobits per second transmission 
path capable of voiceT^^^service over the fiber-to-the-home loop on an unbundled 
basis. 

10.3 Retirement of copper l^ps or copper subloops. Prior to retiring any copper loop or 
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply 
with: 

(A) The network disclosure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any apphcable state requirements. 

11.0 Loop Databases 

14.1 CBT will provide to INTRADO COMM the same access as CBT's retail customer 
service representatives have to CBT's loop or outside plmit electtonic databases, to the extent any 
exist, for INTRADO COMM's use in its (i) preordering, and loop qualification, (ii) ordering, (iii) 
provisioning (iv) maintenance, and repair and (v) biUing processes. 
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14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
available loop facilities to the customer premises in question for information about the loop 
facilities' physical characteristics. The loop characteristic information process shall examine all 
available loop facihties with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that 
meets INTRADO COMM requirements. Until a mechanized process is in place for obtaining loop 
characteristic information, if ever, all requests for loop characteristic information shall be submitted 
to CBT on a manual basis. The qualification charge applies when CBT supplies loop characteristic 
information to INTRADO COMM. 

14.3 If the result of the loop characteristic information process indicates that the best 
available loop meets the parameters for a xDSL C o m p a r e loop, INTRADO COMM will be so 
notified. 

te that no existing loop meets the 
TRADO COMM will be so 

14.4 Ifthe results ofthe loop characteri 
parameters for a Two Wire or Four Wire xDSL Co 
notified. 

14.4,1 If no loop meets the parameters fot a ^ ^ o Wire or Four Wire xDSL 
Compatible Loop because ofthe existence of electtonics, not incli^^^me existence of bridged taps, 
on the loop and said loop is less than eighteen (18) kilofeet o|^enty-six (26) gauge copper 
equivalent in length, CBT shall, upon INTRADO COMM's request, remove all such intervening 
electtonics in e x c h ^ i g e ^ ^ ^ ^ ^ t ofthe conditioning charge by INTRADO COMM and provide 
such loop to I N T R A I ^ ^ O I ^ 

14.4.2 
Compatible Loop due to 
INTRADO COMM, roll sue 
service that is then currently in 

meets the parameters for a Two Wire or Four Wire xDSL 
oop carrier system, CBT shall, at the request of 

to exisiffl^parallel copper carrying a not copper-dependent 

14.43 If no loop m ^ s the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop because of the existence of load coils on the loop and said loop is less than 
eighteen (18) kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon 
INTRADO COMM's.request, remove all load coils in exchange forpayment of the load coil removal 
charge by INTRADO COMM and provide such loop to INTRADO COMM. 

14.4.4 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of 
INTRADO COMM, remove bridged taps in exchange for payment of the bridged taps removal 
charge by INTRADO COMM and provide such loop to INTRADO COMM, 

14.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent lengtii, INTRADO COMM will be so notified. If 
INTRADO COMM still would tike to purchase this loop, CBT will provide such a loop. 

1 ,•^1)<•?^•i»J,l.B5<^^slJJ;S!Sjf>.J^^-:!•?E!!.K!*'>l!'w(>l^•• i ; ia»i;oi .dcK 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NID"). The NID is a Network 
Element defined as any means of interconnection of §eend-Uuiiser customer premises wiring to the 
incumbent LECs disttibution plant, such as a cross connect device used for that puipose. This 
includes all features, fiinctions and capabilities of the facilities used to connect the loop to the 
premises wiring, regardless ofthe particular design of the NED mech| 

Schedule 9.5, Section 3.0, Network Interface Device Capabiti 
NID provisioning. Maintenance and control of premises (in 
Customer. Any conflicts between service providers for access 
resolved by the Customer. 

additional information on 
under the conttol ofthe 

s inside wire must be 

/((f? ••iA-{\ HaiiriK:!! l^rsiL;':i7??1!!?J<>R«iS'>tt--l5«4(-7rf;.^« 
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I SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

hiteroffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4, a route between two points (e.g., wire center or switch 'A" and 
wire center or switch "Z") may pass through one or more intennediate wire centers or switches (e.g., 
wire center or switch "X"). Transmission paths between identical end points (e.g., wire center or 
switch "A" and wire center or switch "Z") are the same '^^^te," inespective of whether they pass 
through the same intermediate wire centers or switch^ 
1.0 CBT provides several varieties of unbundl^pteroffice Transmission Facilities: 

1.1 Unbundled dedicated interoffice trai^^^^a^^^^'Dedicated Transport") is a 
dedicated facility connecting two CBT Central^^ge buildings via CBT ttansmission 
equipment In each Central Office building, ENTlfl^taCOMM will Cross-Connect this 
facility to its own ttansmission equipment (physically^^^^ally) Collocated in each Wire 
Center, or to other unbundled Network Elements p r o v ^ ^ ^ ^ CBT, to the extent the 
requested combination is technically feasible and is c^^istent with other standards 
established by the FCC and the Commission for the combination of unbundled Network 
Elements. All ^ ^ ^ H M ^ ^ ^ Cross-Connect, multiplexing, and Collocation space charges 
apply at an a ^ p n a l c ( ^ 
1.2 "D^^^M^ent ra^J facility" is a dedicated facility connecting CBTs ttansmission 
equipment in ^ " ^ ^ ^ ^ ^ ^ t ^ ^ c e with INTRADO COMM's transmission equipment in 
INTRADO C O M J S r ^ ^ ^ ^ ^ ^ ^ ^ t a ^ ^ ^ t h e purposes of providing Telecommunications 
Services. CBT is n o t ^ | ^ e d to unoHule dedicated entrance facilities. 

1.3 "Shared Transport" is define^Wfi^smission facilities shared by more than one carrier, 
I including CBT, between Eeend Ooe:^e switches, between Eeend Oooffice switches and tandem 

switches, and between tandem switches, in CBT's network. Shared Transport consists of CBT 
interoffice transport facilities and is a distinct rate element but cannot be provisioned separate 
fiTsm local or tandem switching. 

2.0 CBT shall offer Interoffice Transmission Facilities in each ofthe following ways: 

2.1 As a dedicated ttansmission path (e.g.. DS 1 and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing, 
aggregation or other electtonics. 
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3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by INTRADO COMM, at 
additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DSl") bit stream; 

3.2.2 CBT-provided Central Office multiplexing. 

(a) DS3 tt> DSl multiplexing; and 

(b) DSl to Voice/Base Ra t e / I J^^ fe , 384-Kpbs Transport; 
multiplexing 

4.0 Technical Requirgmgnte. This Section sets fortlf^^ffiical requirements for all Interoffice 
Transmission Facilities. 

4.1 When CBT provides Dedicated Transport a s ^ ^ ^ ^ i t , the entire designated 
ttansmission facility ( e ^ , DSl and DS3) shall be d e d ^ e d to INTRADO COMM-
designated traffic. 

office Transmission Facilities in DSl and DS3 ttansport 

mission Facilities shall, at a minimum, meet the 
requirements specified for Customer Interface to 

onnections in the applicable technical references set forth 
port in the Technical Reference Schedule. 

4.4^^BEpr DS3 f^ciffl^s. Interoffice Transmission Facilities shall, at a minimum, meet the 
perfoil^^^, availal^fty, jitter, and delay requirements specified for Customer Interface to 
Centtal ^ ^ ^ ^ ( " * ^ ^ ^ CO") connections in the applicable technical references set forth 
under Dedi^^^^M Shared Transport in the Technical Reference Schedule. 

4.5 When requested by INTRADO COMM, Interoffice Transmission Facilities shall 
provide physical diversity. Physical diversity means that two circuits are provisioned in such 
a way that no single failure of facilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by INTRADO COMM, CBT shall provide 
physical separation between intra-office and inter-office transmission paths (unless otherwise 
agreed by INTRADO COMM). 
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4.7 Any request by INTRADO COMM for diversity shall be subject to additional 
charges. 

4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and M13 shall be p r o v i d e d ^ ^ ^ 

4.9 CBT shall permit (when made available as a s e ^ ^ ^ ^ T R A D O COMM to 
obtain the functionality provided by DCS tog^Kr wffl^W^ separate from 
dedicated transport in the same manner that C^fr offers^^^apabilities to IXCs 
that purchase ttansport services. If INTRADO COMM re^^^additional 
fimctionality, such request shall be made through the Bona Fi^^^Muest process. 

5.0 DSl Requirements ^ 

5.1 CBT shall unbundle DS l^C-nsport between any pair CBT wire centers except where, 
through application of tier classi f^^^^described in paragraph 8, below, both wire centers 
defining the route are Tier 1 wire ^^^^^tajgnch, CBT must unbundle DSl transport ifa 
wire center at either end ofa request^ rou^^^^feaLTi^ 1 wire center, or if neither is a Tier 
I wire center. 

5.2 INTRADO COMM may obtain 
ttansport circuits on each route where DS 
basis. 

aximum often (10) unbundled DSl dedicated 
dbated transport is available on an unbundled 

undle DS3 ttansport between any pair of CBT wire centers except 
on of tier classifications described in paragraph 8, below, both wire 
te are either Tier I or Tier 2 wire centers. As such, CBT must 
if a wire center on either end ofa requested route is a Tier 3 wire 

6.2 I N T R » 0 COMM may obtain a maximum of 12 unbundled DS3 dedicated transport 
circuits each route where DS3 dedicated transport is available on an unbundled basis. 

6.3 For a 12-month period beginning on the effective date of the Triennial Review 
Remand Order (March 11,2005 through March 10,2006), any DS3 dedicated ttansport UNE 
that a INTRADO COMM leases from CBT as of that date, but which CBT is not obligated to 
unbundle pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from 
CBT at a rate equal tt) tiie higher of (1) 115 percent ofthe rate INTRADO COMM paid for 
the dedicated Iransport element on June 15, 2004, or (2) 115 percent ofthe rate the state 
commission has established or establishes, ifany, between June 16,2004, and the effective 

?'TS-!M-|r..ftMl!K)e..!«i:^..(>srM!ja«G^ 
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date ofthe Triennial Review Remand Order, for that dedicated ttansport element. Where 
CBT is not required to provide unbundled DS3 transport pursuant to paragraphs 6.1 or6.2 of 
this section, INTRADO COMM may not obtain new DS3 ttansport as unbundled network 
elements. 

7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except 
where, through apphcation of tier classifications described in paragraph 8 ofthis section, 
both wire centers defining the route are either Tier I or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. For purposes 
be classified into three tiers, defined as foil 

8.1 Tier I wire centers are those CBT wire d 
collocators, at least 38,000 business lines, 
incumbent LEC tandem switching locations 
facihties, but nevertheless serve as a point of ttaff 
competitive LECs. Once a wire center is determined" 
wire center is not subject to later reclassification as a 

idule 9.2.4, CBT wire centers shall 

in at least four fiber-based 
1 wire centers also are those 

no line-side switching 
egation accessible by 

Tier 1 wire center, that 
r 2 or Tier 3 vrire center. 

8.2 

8.3 

Tier 2 w i re^^^^ tae CBT wire centers that are not Tier 1 wire centers, but contain 
at least 3j^E--basl^mlocators, at least 24,000 business lines, or both. Once a wire 
center^^^Jmiined w»e a Tier 2 wire center, that wire center is not subject to later 
reclassifica^^b^ a l ^ k 3 wire center. 

ire centers that do not meet the criteria for Tier 1 Tier 3 wire cente: 
or Tier 2 wire cent 

'^i^ylrll.SAfShBttliaissktAwfiBOEia^JHMiitATH-- ismi7o;.<fcH-
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 

2,0 

3.0 

Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning fiinctions (e.g.. 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which INTRADO COMM intends to order in a 
specific Wire Center. 

Maintenance and Repair. CBT will use the interface described in Section lQ.13.3(a) for the 
ttansfer and receipt of data necessary to perform (^^jnaintenance and repair functions (e.g.. 
ttouble receipt and ttouble stams). 

Billing. CBT will provide appropriat 
Customer billing with attendant acknowle 
information to process claims and adjustments 

DO COMM to facilitate 
tatus reports and exchange 

1 •CK*:.Q*rJ,)..,'ilfflJji.sSij!.^US<k_AH?e!nei»'-"»^»''*'>^ i>-iHi7i>7,«lB«. 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to INTRADO COMM covering time intervals, prices and other information based 
on the "Standard" BFR request process. Typical arrangements and conesponding prices will be 
developed after a substantial number have been provided and a pattep^fe^ts. 

t M**?4^iLKcdyiiii;|.JiSj.sJc..rV.sr5:Ei:K:A'.rt'WK(.'H !;iJm?'->7tt(K 
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SCHEDULE 9.3.2 

COMBINATIONS 

10 Loop Combination 

Unbundled NDD 
Unbundled Loop 

2.0 Loop/Transport Combination #1 (VG Interface) (EEL Ul) 

Unbundled NID 
Unbundled Loop 
Concenttators/Multiplexers 
Dedicated Transport 

3.0 Loop/Transport Combination #2 (DS 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

I x : ^ M } . } ,Rui!;:;hiMiar4.ir:.Aj5.v:c;i!ra!!r<c»iisk.OH--aW 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX, INTRADO COMM may order and/or request 
Network Elements individually or in the combinations set forth on Schedule 9.3.4 and shall 
not require the enumeration of each Network Element on a single order if such Network 
Elements are (i) for a single type of service, (ii) for a single location, and (iii) for the same 
account. 

1.2 CBT shall provide provisioning servic^^^ INTRADO COMM during Nonnal 
Business Hours on Business Days. INTRAD^^^MM may request CBT to provide 
Saturday, Sunday, holiday, and/or off-hou^mvisioning services. If INTRADO COMM 
requests that CBT perform provisioning ̂ ^ ^ ^ a t rim^to" on days other than as required in 
the first sentence ofthis Section 1.2. CBT s H A ^ v ^ ^ ^ ^ h services based on time and 
materials charges for all CBT personnel involve^^^ffforth in the Pricing Schedule. CBT 
shall quote, within three (3) B u s ^ ^ Days ofthe r e ^ ^ ^ ^ cost-based rate for such services. 
If INTRADO COMM accepts C^^^^ote , CBT sha l^^^ rm such provisioning services. 

After having giv«i INTRADO C ^ B ^ ^ ^ q u o t e , C ^ ^ ^ ^ h a r g e INTRADO COMM 
for any unanticipated ext taordinarwosS^^^^^iy inc^^provided that CBT informs 
INTRADO COMM ofthe charge a n ^ N l T ^ ^ ^ ^ ^ ^ verifies that it will pay for these 
charges. INTRADO COMM may req^^^pproprisWSocumentation from CBT detailing 
these charges. Such costs should not be iphcative of any costs already paid by INTRADO 
COMM for provisioning these services, ^to^isputes conceming the appropriateness of 
such charges may be resolved by the Comi^^on-

l ^ ^ ^ W H ^ ^ I p r o v i d e a INTRADO COMM Service Center ("LEC-C") for ordering and 
)visioning^^^^s and order flow involved in the purchase and provisioning of CBT's 
>undled Netw^^Sements or Combinations. CBT shall provide an electtonic interfece to 

rt LSRs for orc^gig and provisioning service. IfCBT expands its use of its electtonic 
i n t ^ ^ ^ and suppoSystems, it will afford the same opportunity to INTRADO COMM. 
The L ^ ^ C shall p r ^ d e to INTRADO COMM a telephone number (operational during 
Normal ^ S ^ s I ^ f c on Business Days,), which vrill be answered by capable staff trained 
to resolve p r a ^ ^ ^ i n connection with the provisioning of Network Elements. The LEC-C 
is responsible^ff^order acceptance, order issuance and remm ofthe Firm Order Commitment 
("FOC) to INTRADO COMM as specified in the Schedule 9.5. 

1.4 CBT shall provi de to INTRADO COMM a single point of contact for all maintenance 
and repair activities. A telephone number will be provided twenty-four (24) hours per day, 
seven (7) days per week. 

1.5 CBT will recognize INTRADO COMM as the Customer of Record of all Network 
Elements ordered and agreed to Combinations ordered by INTRADO COMM and will send 
all notices, invoices and pertinent Customer information directly to INTRADO COMM. 
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1.6 When requested by INTRADO COMM, CBT will schedule installation appointments 
with CBTs representative on the line with INTRADO COMM's representative until 
INTRADO COMM has access to CBT's scheduling system. 

1.7 CBT will provide INTRADO COMM witii a Firm Order Confinnation ("FOC") for 
each order by 5:00 p.m. ofthe next Business Day of CBT's receipt of that order, or within a 
different time into-val agreed upon by the Implementation Team. The FOC must contain an 
enumeration of Network Elements as ordered by INT^^^D COMM and CBT's 
commitment date for order completion ("Committed DueJ^K"), which commitment date 
shall be established on a non-discriminatory basis wijl^^eect to installation dates for 
comparable orders at such time. 

1.8 CBT may not initiate any disconnection or rearrangement of^MNTTRADOCOMM 
ordered Elements or Combinations, except as directed by INTRADO C^^Mo"" as otherwise 
provided in this Agreement, except as directed by another LEC which has^^fequently been 
authorized by the Customer to act as the Customer's agent and requests su^rearrangement 
or disconnection. 

1.9 Upon work completion 
notified by INTRADO COMM) 
order was completed. CBT shall r 
FOC. 

1̂1 provide INTRADO COMM (unless otherwise 
^ completion per order that states when that 

:cific order detail as enumerated on the 

1.10 As soon as identified, CBT shallWovide notification of INTRADO COMM orders 
that are incomplete or inconect and there^^jKinnot be processed. 

CBT will perform pre-testtng of Network Elements and Combinations in 
je with CBT's standards. At INTRADO COMM's request, CBT will make 

availa^^fc^INTRADO COMM for an additional charge any available test and 
tura-up r^Bte '" support of the Nettvork Elements or Combinations ordered by 
INTRADO^W^M. 

1.11 "̂ *^^^pon as idfftified, CBT shall provide notification of any instances when CBT's 
Committ^^^e D^K are in jeopardy of not being met by CBT on any element or feature 
contained i n ^ ^ ^ ^ e r for Network Elements or Combinattons. CBT shall indicate its new 
committed du^&te within 24 hours. 

1.12 Subject to Article IX, Network Elements and Combinations will be provisioned with 
a combination of Gceustomer-specific and bulk orders, as specified by INTRADO COMM. 

1.13 CBT shall provide to INTRADO COMM upon request and at rates as specified in the 
Pricing Schedule: 

I ?!K3J04,-Jl,SiKai!tK(;J.#iril.Awsraii!?,!t'J«i«i'{>H 

Sch. 9.5 - 2 



1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capability of supporting Inter and InttaLATA PICs by switch CLLI; 

1.13.2 a hsting by stteet address detail, of the service coverage area of each switch 
CLLI; 

1.13.3 when available, all engineering desigi and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when quahfication is ordered; 

1.13.4 a listing of all technically available fimctionalities for each Network Element 
or Combination; and 

1.13.5 advanced information on j^^details and requirement for planning and 
implementation of NPA splits. 

1.14 Promptly after the Effective Date, CBT ^l^^pivide INTRADO COMM an initial 
electronic copy ofthe following information: 

i. 14.1 Stteet address verification; 
1.14.2 Switch identification by service address; anj 
1.14.3 Switch feature verification. 

Electtonic u p ^ ^ to si^H^formation shall be provided monthly to INTRADO COMM as 
changes a r ^ ^ ^ ^ o such^Bbrmation. 

1.15 For order ^ ^ ^ ^ g ^ ^ ^ ^ H ^ ^ ^ ^ require coordination among CBT, INTRADO 
COMM and I N T R A ^ ^ ^ M M ^ o B t m e r , INTRADO COMM shall be responsible for 
any necessary coordinati^»tii the INTRADO COMM Customer, 

1.16 CBT shall recogniz^^^RADO COMM as an agent for the subscriber in 
coordinating the disconnection of services provided by another INTRADO COMM or CBT 
provided INTRADO COMM has obtained proper authorization from the Customer. 

1.17 Order Rejections 

CBT shall reject and return to INTRADO COMM any order that CBT cannot provision, and 
in its reject notificatt'on provide an error code identifying the reasons for which the order was 
rejected. 

1.18 Service Order Changes 

1.18.1 If an installation or other INTRADO COMM-ordered work requires a change 
from the onginal INTRADO COMM service order in any manner, CBT shall call 
INTRADO COMM in advance of performing the installation or other work to obtain 
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authorization. CBT shall then provide INTRADO COMM an estimate of additional 
labor hours and/or materials. After all installation or other work is completed, CBT 
shall notify INTRADO COMM of actual labor hours and/or materials used in 
accordance with regular service order completion schedules. 

1.18.2 If an INTRADO COMM Customer requests a service change at the time of 
installation or other work being performed by CBT on behalf of INTRADO COMM, 
CBT, while at the Customer premises, shall direct the INTRADO COMM Customer 
to contact INTRADO COMM so as to avoid unnecessary delays in service activation 
should the CBT representative leave the Customer premises. If CBT's technician 
awaits INTRADO COMM's response for more than fifteen (15) minutes. Standby 
Charges as set forth in the Pricing Schedule will apply. 

1. 18.3 If INTRADO COMM requests a change in due date or changes the content of 
an order it has provided to CBT, service order change charges as specified in the 
Pricing Schedule will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Loi 

2.1.1 INTRADO CO 
Collocation or in accordance 
Center where that element 
COMM's Collocation by means 
charge. 

CBTs Unbundled Local Loops via 
is Agreement at the CBT Wire 

shall be delivered to INTRADO 
Cross-Connection, which shall bean additional 

CBT shall provide INTRAIX) COMM access to its unbundled Loops at each 
Centers. In addition, if INTRADO COMM requests one or more 
by Integrated Digital Loop Carrier or Remote Switching technology 
ôop concentrator, CBT shall, where available, move the requested 

ire, existing physical Loop at no charge to INTRADO COMM. If, 
rephysical Loop is available, CBT shall within forty-eight (48) hours 
•OMM's request notify INTRADO COMM ofthe lack of available 

LDO C O M M may then at its discretion make a Bona Fide Request 
for O ^ ^ ^ r o v i d e the unbundled Loop through the demultiplexing ofthe integrated 
digitiz^Loop(s). Notwithstanding anything to the contrary in this Agreement, the 
provisioning intervals set forth in Section 2.2.2 of this Schedule and die CBT 
Network Element Performance Benchmarks set forth in Schedule 9.10 of this 
Agreement shall not apply to unbundled Loops provided under this Section 2.1.2. 

I l!M*f,Tj,Llf^!jfti;.!i.a!:r;^-'/^ffif«!>?i8Crt9>«k<:y^-^-wm4.i« 

Sch. 9.5 - 4 



2.2 Provisioning of Unbundled Loops. 

2.2.1 INTRADO COMM shall request unbundled Loops fix)m CBT by delivering to 
CBT a valid electtonic transmittal service order (a "Service Order") using the 
electronic interface described in Schedule 9.2.6. Within one (1) business day of 
CBTs receipt of a Service Order, CBT shall provide INTRADO COMM the FOC 
date and Frame Due Time ("FDT") according to the applicable CBT Network 
Element Performance Benchmarks set forth in Section 9.10 ofthis Agreement by 
which the Loop(s) covered by such Service Order wil^^fetalled. 

2.3 Coordination of conversions of "live" Telepht 
specified in Schedule 9.5.4. 

lange Services will be as 

2.3.1 Not less than (1) hour prior to the Scheduled Cutovi^toidow, either Party 
may contact the other Party and unilaterally designate a nev^^^duled Cutover 
Window. However, IfCBT requests the New Cutover Window, t^^Wiicable Line 
Connection Charge shall be waived; and If INTRADO COMM i^tests the New 
Cutover Window, INTRADO COMM shall be assessed a Line Connection Charge in 
addition to the Line Cona^tion Charge that will be incuned for the New Conversion 
Time. 

2.3.2 Except as otherwise 
P^ies agree that the time i 
Exchange Service to the con: 
INTRADO COMM Collocation 
conversion interval exceeds sixty 
CBT (and not by a INTRADO C 

JParties for a specific conversion, the 
isconnection of "live" Telephone 

[bundled Network Element at the 
^ a c e point will be sixty(60) minutes or less. Ifa 

tinutes and such delay is caused solely by 
contributing Delaying Event), CBT shall 

e the apphcable Line Connection Charge for such element, 

evice Capability. 

For locatioiil 
resit^^l locations 
its loo^nl i t ies to 
NID pro^l^^y 

ere the protector is integrated into the NID (e.g., one and two family 
single tenant business locations), INTRADO COMM shall connect 

Customer's inside wiring through CBTs NID through an adjoining 
DO COMM. 

3.1.1 Mlhexe an adequate length of inside wire is present and environmental 
condittons permit, INTRADO COMM may remove the inside wire from CBTs NID 
and connect that wire to INTRADO COMM's NID; 

3.1.2 INTRADO COMM may enter the Customer access chamber or "side" of 
"dual chamber" NED enclosures for the purpose of extending a connecterized or 
spliced jumper wire from the inside wire through a suitable "punch-out" hole of 
such NID enclosures; 

I ^'HSJi4::H.S^lJji|l^^.J!S?sSpAK^?.ef^p!^*^*W^itH•:a^•-4^•f"^^7-^^ 
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3.2 For locations where the protector is not integrated into the NID (e.g., multiple 
dwelling units and business locations), CBT will provide INTRADO COMM access to NIDs 
in a manner that will permit INTRADO COMM to (1) connect its loop facihties to the 
Customer's inside wiring through CBT's NID; (2) connect its NID to CBT's NID; (3) 
connect an unbundled loop to its NID; or (4) retain the connection of an unbundled loop to 
CBT's NID. hi order to access the Customer's inside wire, INTRADO COMM may: 

3.2.1 Enter CBT's loop terminal enclosure located at a multiple dwelling unit 
("MDU") for the purpose of accessing Customer premises inside wire and extending 
such wire to INTRADO COMM's own adjoining NID; or 

3.2.2 Request CBT to make other reanangements to the inside wire terminations or 
terminal enclosure on a time and mater ial is t basis to be charged to the requesting 
party ( i ^ , INTRADO COMM, its age^^^^wilding owner or the Customer). 

3.3 If INTRADO COMM accesses thaiii^mer's ii 
3.2.2 ofthis Schedule 9.5, the time and mat̂ Hb&ehE 
party (Le,, INTRADO COMM, the building o w l 

^ e wire as described in Paragraph 
1̂1 be billed to the requesting 

le Customer). 

3.4 hi no case shall INTRADO COMM remove or i 
CBT's NIDs, enclosures, or protectors. 

meet CBTs loop facihties fit>m 

3.5 hi no case shall INTRADO COMM remove or disconnect ground wires from CBT's 
NIDs, enclosures^flftte^tors. 

3.6 M a ^ ^ ^ ^ e and 
Customer. Any^Wiicts 
must be resolved b 

3.7 

ol of premises wiring (inside wire) is the responsibility ofthe 
&\ service providers for access to the Customers inside wire 

Due to the wide v; 
work with INTRAD? 
effective means of ii 

of NID enclosures and outside plant environments, CBT wili 
M to develop specific procedures to establish the most 

fementing this Section 3.0. 

4.0 Reserved for future use. 

5.0 Interoffice Transmission Facihties. 

CBT shall: 

5.1 Provide INTRADO COMM exclusive use of Interoffice Transmission Facihties 
dedicated to INTRADO COMM, or use of the features, fimctions, and capabilities of 
Interoffice Transmission Facilities shared by more than one Customer or carrier, including 
INTRADO COMM; 

5.2 Provide all technically feasible ttansmission facilities, features, fiinctions, and 
capabilities that INTRADO COMM could use to provide Telecommunications Services; 
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5.3 Permit, to the extent technically feasible, INTRADO COMM to connect such 
interoffice facilities to equipment designated by INTRADO COMM, including INTRADO 
COMM's Collocated facilities. 

6.0 Reserved for future use. 

7.0 Operations Support Systems Functions 

7.1 CBT shall provide INTRADO COMM access tj 
functions on or before the dates set forth on the hnple 

)erations Support Systems 
Schedule. 

8.0 Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for access to subloops^H^^individual 
case basis (ICB) due to the wide variety of interconnections available ano^^^ck of 
standards and provide written response to INTRADO COMM covering ti^^ intervals, 
prices and other information based on the "Standard" BFR request process- Typical 
arrangements and conespondin^mces will be developed after a substantial number have 
been provided and a pattem exist 

I i ;M- t ) t I J . . .SMiS(SJi^^ ^VMt:!iw>t< î*««>*>H • 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated Installation Process. 

l.l CBT and INTRADO COMM shall coordinate installation in such a way as to 
minimize the out of service time a Customer may experience^m^ minimize the need for 
live telephone conversations between CBT and I N T R ^ ^ COMM to perform the 
conversion. 

Where possible, CBT will match the disconnection of ̂ B T serP^^ath the installation of 
CBT Unbundled Loops. A Frame Due Time (FDT) will be assigneo^toc multiple service 
orders involved in a conversion. The FDT will define a two hour" i5»^ r Window" in 
which CBT will work the various orders and will determine the time frlHl^thin which 
ENTRADO COMM must complete its portion ofthe installation process. 

1.2 The table below identifii 
FDT is available during Normal 

cutover windows available for each FDT specified. The 
Hours, Business Days. 

FDT* 

10 AM 
11 AM 
12 AM 
1PM 

CUTOVER 

8-10 AM 
9-11 AM 
10-12 AM 
11 AM-l PM 
12PM-2PM 
1 PM-3 PM 
2 PM-4 PM 
3 PM-5 PM 

Schedule 9,5.4, Section 1.2, will be subject to revision by mutual 
een the Parties. 

1.3 If I N ^ ^ » D COMM has a special request for service coordination which is not part 
ofthe process^^escribed above, including conversions at times outside ofthe nonnal FDT 
windows, CBT will with proper notice and agreement schedule the service order activities to 
accommodate the request. This request will be indicated as FDT=X. Due to the additional 
CBT resources that are necessary to accommodate the special request, additional chaises per 
the Pricing Schedule will apply. 

iM^.;.U..?aSl.','!lf3E^_A3'I«.«?«';rt««'«<>H-
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1.4 The FDT process requires the following steps: 

1.4.1. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone ttanslated and available. CBT shall perform the Dial Tone 
Test during the Cutover Window at no charge to INTRADO COMM. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
centtal office jumpers will take place. 

1.4.3. At the midpoint ofthe FDT window, translations woik will be initiated to add 
or remove features, including ttanslations required to implement interim number 
portability. 

* For CBT Band three (3) Rural Offices, (identified i n ^ ^ ^ e n t A) the Cutover Window shall be 
extended to three (3) hours. However, the conversi^pmterval shall remain at sixty (60) minutes or 
less. 

i * ' 

i -<<XrS.:ai.lliMiffi^,!!S.'7iife..!ii3?!^3S(-V(WK-f>H • i ?. il+i ^4-.Am 
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SCHEDULE 9.10 

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY 
MEASUREMENTS 

A. Network Element Performance Benchmarks 

I. CBT shall on a monthly basis strive to complete 90% 
the total Performance Activities contained in Section 
within the specified interval subject to exclusions p 

on an aggregate basis, of 
Schedule 9.10 

A.2. 

The following types of orders will be c^^9ed^^ffii the measurement for 
performance and determination of Service C^Hts des^^M^in Section 17.2: (I) 
INTRADO COMM requests an extended interv^that exc^^ toe standard interval 
stated in this Schedule, (2) after an order is submitted to ^ ^ ^ ^ is changed or 
rescheduled by INTRADO COMM, (3) INTRADO COMM or tii^^^ier causes a 
delay in completing an order, (4) any other "Delaying Event" a^Kfined in this 
Agreement. 

3. 

4. 

The measurements desc 
Activities in this Schedu 
determining Service Credits 

and 2. above constitute the only Performance 
nch are to be included as for the purpose of 

'.2. 

The Parties wfill negotiate new 
below prevent INTRADO CO 
Service Standards or other appl 

ndled Loops ifthe intervals set forth 
mplying with Minimum Telephone 

gulatory requirements. 

Standardhitervals for xDSL Loop quahfic^on: 

Medra^^^ (Infonnation available in 

mechati^Mpatabase) By 5:00 p.m. next Business Day 

2. "^^Ws^anual Procw 5 Business Days 

S tandar^^^a ls ^Fspecific types of individual Network Elements: 

Unbundled Loo 

Two-Wire Analog Voice Grade Loops (POTS) 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

,?^47-JfiLRsllsrsi:J.i.¥rs.is.^i:!scn!!sOc'MiiOH- i:!<m?)?,toe 
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Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
11 -20 Loops 
21+ Loops 

Four-Wire Analog Voice Grade Loop 

Four-Wire 64-Kbps Digital Loop 

7 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Negotia 

Two Wire ISDN BRI 160-Kbps Digital Loop 1 

6. Four-Wire 1.544-Mbps Digital Lcx>p 

Facilities Available 7 Business Days 
No Facilities Available Negotiated 

7, Two Wire xDSL Compatible Loop without Conditioning** 

Volume:* 
1-24 Loops 
25+ Loops 

8. Two Wire xDSL Compatible Loowtith Condiiioning 

Volume:* 
1-10 Loops 
11 -20 Loops 
21+ Loops 

5 Business Days 
iated 

7 Business Days 
10 Business Days 
Negotiated 

9, Four Wire xDSL Compatible Loop without Conditioning*' 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

10. Four Wire xDSL Compatible Loop with Conditioning*' 

Volume:* 
I-IO Loops 
11-20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

*Number of Individual Network Elements on a single Order, with requirement that separate 
orders are required for each specific customer premises for Unbundled Loops and NIDs; 

I !''tii^ 114; 11 .R5^!vfl.M'!B^-fts?^t5f?W*'J<«''''k't'H - lil I J i TO(.*K 
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however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-by-loop basis. 

**Applies for loops previously qualified 

11. DS3Loop Facilities in Place 7 Business Days 

Parity Measurements 

CBT shall, on a monthly basis, accumulate the following measurements solely for 
demonstration of compliance with Section 9.3. ^ t will not be used for the purpose of 
determining a Service Credit for Section 17. 

1. Percent of Firm Order Commitment; 
Day. 

ded by 5:00 p.m. of next Business 

I ^^M.-!M::.U,,.!tsSiii,ij!,ii4rS&u)^fS^n(?2':««.*«<.'« • (3Hil-^/J^dot. 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions ofthe Commission or other applicable laws, mles, 
regulations or orders, CBT shall apply a wholesale discount of eleven point nine-two percent 
(11.92%) to all discounted resale services. When INTRADO COMM provides its own OS/DA 
service, CBT shall apply a wholesale discount of twelve point six-two percent (12.62%). 

4 
V 

I i-m-!>4-1) Ka!'jiiss.far5dft.A¥OSBsaO»'EMi£Wi-43<ui-w^ 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. ^ _ (ffiT) 

TOPIC 

Combination Basic Exchange Service 

Direct Inward Dialing - 100 Number Blocks 

PBX Secretarial Switchboards 

Residence Flat Rate Two-Party Line ^ ^ 

f - •? "• I L ^ 

L. y 

T i ^ F ^ 

G ^ 

GET 

GET 

ERT 

bife v ^ 

%^CTION 

I 5 ^ R 

15 / 

1,2 (rates) 

PAGE 

ALL 

^ 5 

12,13,14 

9 

I i(K»MJIrll,B«HiB«l,lB(r.iiS!| ;\ig.cg»ia^Ogkf icOI-f-V^^^*,- ' ^ ' . ^ k a 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. _ 2 _ (ERT 

ACCESS SERVICES TARIFF PUCO NO. 2 

1 TOPIC 

CENTREX Type I and H 

j Alarm Services 

Joint User Service 

J ^ ^ 

TARIFF 

""̂ Ĵ 
Service Tari™ 

GET 

SECTION 

'' "Si 

" ^ ^ 

PAGE 

ALL 

23-44 

1 

f 

DATE 1 
WITHDRAWN 

10/14/98 

1/1/99 

1/1/99 

i 2(SS_-ya:IJ, RaMili«:Jii|;M.:-,,\.:(.oc[mS^ 
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SCHEDULE 10.9 

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS 

Resale Performance Benchmarks 

CBT shall, on a monthly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

The following types of orders will be excluded 
INTRADO COMM's request, tiie "Application 
exceeds the Standard Interval (2) after the orde 
rescheduled by INTRADO COMM, (3) INTRA" 
delay in completing the order, (4) any other "D 
agreement 

measurement; (I) at 
|duled Completion" interval 

to CBT, it is changed or 
Customer causes a 

defined in this 

The measurements described in 1. and 2. above, constitute the only R«^K Performance 
Activities in this Schedule 10.9 which are to be included as Resale Performance 
Benchmarks for the purpo^ of determining a service credit per Section 17.2. 

Standa Guidelines 

Service Quantity Interval 
(Business Days) 

Residence Lines Facilities available - nraremises visit required 

Order received before 12 

Order received after 12 noon 

jities available - premises visit required 

ilities - premises visit required 

nal line (>1 residence line/same premises) 

nes 
10 lines 

11-15 lines 

16 + lines 

To be completed 
next day by 5 p.m. 

Negotiated 

Vertical Features Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

( J<lt?Vi!'t-i.V.toU»V.''~ li4-.^fc ,\sis'G«?.aCieii*iK<Wi-- !^-W,3(i7idoc 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 
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Service 

Complex Business 

A 

Quantity 

ISDN - BRI 

PBX Trunks (in a new Tmnk Group) 

1-4 trunks 

5-8 ttnnks ^ 

9-I2ttTinks j ^ ^ ^ 

13+ ttiinks J I ^ ^ ^ 

Ŵ  ^«k 
PBX Trunks (additions to existing TiSnk G r o i ^ ^ ^ 

1-IOttainks ^ 

ll-20tiainks 

21+ttunks 

Centrex 2000 (upon Commission approval of 
Committnent 2000) 

T ^ ^ ^ ^ v a n t a g e & Prime Advantage 

^ ^ ^ k t t o i n k s 

m . ^ m tnmks 

^ ^ ^ m t e ^ ^ s 
^ ^ ^ ^ ^ M I F 

Interval 
(Business Days) 

10 

10 

15 

21 

Negotiated 
• • 

^ 5 

^ « K 10 
^ Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

Note: As the regulatory environme 
mutually agreed upon by the Parties. 

^es, services may be added or deleted from the chart as 

B. Paritv Measurements 

CBT shall, on a monthly basis, accumulate the following measurements for 
demonstration of compliance with Section 10.8. 

I. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business 
Day. 

I 205H^iJl.!.l rtsrfis'VL (iitrK.k;..FS>'r?!;i.S!S;,il<lf'«i«<::«J--ii,fU!7r.;,dn,-. 
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C. Installation Measurement 

1. Percentage of appointments kept for on-premise installation of new service for 
single line POTS. 

2. Percentage of New Service POTS orders installed within 5 days. 

The parity measurements described in B and C, above, are only for the purpose of 
demonstrating compliance with Section 9.4 and not for the purpose of determining a 
service credit per Section 17.2. 

D. Repair 

1. Percent of out-of-service POTS ttouble r ^ ^ ^ ^ t resolved within 24 hours, 

2. Average monthly restoral hours f o r ^ ^ ^ l servi<^ circuits. 

E. Speed of Answer 

1. Operator Services: Toll Assistance calls answe^^tohin the Minimum Telephone 
Service Standards ("MTSS") as specified by the P^^^^WIities Commission of 
Ohio. 

2. Directory ^ ^ ^ ^ ^ ^ - Directory Assistance calls answered within the Minimum 
T e l e p h o ^ ^ K ^ ^ ^ d a r d s ("MTSS") as specified by the Public Utilities 
C o m ^ ^ ^ ^ o f Ohil 

Note: Operator S ^ ^ ^ ^ ^ ^ ^ ^ ^ S i ^ ^ ^ p ' only indicate the overall performance ofthe 
ACD. CBT cannot ^ M h r e s e ^ S W ^ B T Resale Records", "INTRADO COMM 
Resale Records" and "^^^Tleseller Records". 

F. Additional Reporting Requir^^nts 

The parties agree that it may be necessary to alter the reporting requirements during the 
course ofthis Agreement. To the extent that the Parties are unable to agree on any 
requested changes, either Party may submit requests for changes pursuant to the Bona 
Fide Request process in Schedule 2.2. 

I /iioa-yl-n Rali(in5,iiSfS*i..(Vtc;nE-i|'.k«rtii:£.>H -H'U17''.;,tli>,* 
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SCHEDULE lO.U.l 

FORM OF REPRESENTATION OF AUTHORIZATION 

INTRADO COMM /CBT hereby represents tt) CBT/INTRADO COMM, for purposes of obtaining a 
Customer's Customer Proprietary Network Information ("CPNI") or for placing an order lo change 
or establish a Customer's service, that it is a duly certificated LEC and that it is authorized to obtain 
CPNI and to place orders for Telephone Exchange Service (including Reŝ ale Service) upon the terms 
and conditions contained herein. 

With respect to requests for CPNI regarding prospecti v ^ ^ ^ t o e r s of INTRADO COMM 
/CBT ( ik , those Customers for whom I N T R A C ^ ^ O M ^ ^ B T has not obtained 
Documentation of Authorization to provide Teleph^b Exch^^^5ervice), INTRADO 
COMM /CBT acknowledges that it must obtain written or electto^^tothorization in the 
form ofa signed letter, tape-recorded conversation, to the extent allow^^kapplicable law, 
password verification, or by other means, in each case as approved b j ^ ^ ^ C C or the 
Commission ("Documentation of Authorization"), that explicitiy autho^Ees INTRADO 
COMM /CBT to have access to the prospective Customer's CPNI. However, I N T R A D O 

COMM /CBT may obtain a blan^Document of Authorization for the Customer authorizing 
the release of CPNI to ̂ T R A D ( ^ ^ ^ ^ / C B T covering any and all requests for such CPNI 
made over a period of time ^^^si^^^Mj^^ch authorization. The Documentation of 
Authorization must be made by *h^bro^^^^^ |^ tomer or the prospective Customei^s 
authorized representative. In order^ " ^ ^ ^ " ^ H ^ °^ *̂ ^ prospective Customer, 
INTRADO COMM /CBT must submi^^BT/INT^&O COMM the Documentation of 
Authorization. If FNTRADO COMM / ^ T cannot provide apphcable Documentation of 
Authorization, then CBT/INTRADO C O ^ J ^ l l not provide CPNI to INTRADO COMM 

COMM will only disclose CPNI to agents of INTRADO COMM /CBT 
umentation of Authorization. 

BT has already obtained Documentation of Authorization from the 
der for Telephone Exchange Service for the Customer, INTRADO 
submit Documentation of Authorization to obtain the Customer's 

With respect ^^lacing a service order for Telephone Exchange Service (including Resale 
Services) for a Customer, INTRADO COMM /CBT acknowledges tiiat it must obtain 
Documentation of Autiiorization that explicitly authorizes INTRADO COMM /CBT to 
provide Telephone Exchange Service to such Customer. The Documentation of 
Authorization must be made by the prospective Customer or Customer's authorized 
representative. INTRADO COMM /CBT need not submit the Documentation of 
Authorization to process a service order. However, INTRADO COMM /CBT hereby 
represents that it will not submit a service order to CBT/INTRADO COMM unless it has 
obtained appropriate Documentation of Authorization from the prospective Customer and 
has such Documentation of Authorization in its possession. 
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5. The Documentation of Authorization must clearly and accurately identify INTRADO 
COMM /CBT and the prospective Customer. 

INTRADO COMM /CBT shall retain or be able to produce all Documentation of 
Authorization for as long as INTRADO COMM /CBT provides Telephone Exchange Service 
to the Customer or for as long as INTRADO COMM /CBT makes requests for information 
on behalf of the Customer. 

INTRADO COMM /CBT shall provide, during Normal B 
Authorization for Customers or prospective Customer 
request, when such Documentation of Authorization«it iss 

INTRADO COMM /CBT is responsible 
harmless from, any and all Losses (as de 
under Sections 251 and 252 of the 

, 2007 by and betwe 

;ss Hours, Documentation of 
/INTRADO COMM upon 

lall hold Cl 
in that certain Intercoi 
imunic^ons Act of \\ 

INTRADC 
"Interconnection Agreement")) resulting from 
INTRADO COMM /CBTs representations as to 
or prospective Customer in obtaining CPNI or 
Exchange Service. 

DO COMM 
on Agreement 

ated as of 
COMM (the 

TRADO COMM's reliance upon 
ty to act on behalf of a Customer 

service order for Telephone 

9. If INTRADO COMM /CBT fails to repeatedly and materially abide by the procedures set 
forth herein, C ^ M ^ ^ ^ ^ O COMM reserves the right to insist upon the submission of 
Documentati^ff Auth^^tion for each Customer in connection with a request for a service 
order. 

10. This Representati(^^^ 
continue in effect u n t M 

Dated this day of 

INnUADO COMMUNICATI0^ 
BELL TELEPHONE 

Bv: 

Printed: 

Title: 

^ L < I I ^ ' ' " ^ V | ^ 

^termina^l 
^ M commence on the date noted below and shall 
Kr expiration ofthe Interconnection Agreement. 

,2007. 

4P A >T Y nNJTTNNATI 

COMPANY LLC 

By: 

Printed: Susan J. Maeeard 

Titie: Vice President & General Manager 
- Carrier Services 

I !'>^??Ufrli..R64yfl.sflJa!stoAsrfi»rasGcMiirfMi-~ wm^?.);.dm-
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 Inttoduction. 

Consistent with Applicable Law, it is necessary for INTRADO COMM and CBT to provide 
interface requirements to allow INTRADO COMM to use a standard set of procedures for 
meeting the requirements of applicable law enforcement agencies ("Law Enforcement 
Process"). The Law Enforcement Process will enable INTRADO COMM to provide 
identical services to its Customers, as CBT provides to its Customers with regard to such 
Law Enforcement Procedures. These services include Annoyance Call Bureau, wire 
intercept, trap and ttace, ft^ud conttol, physical ^ ^ r i t y and subpoena management, both 
civil and criminal. INTRADO COMM will c t ^ ^ ^ ^ e CBT for costs CBT incurs in order 
to perfonn the Law Enforcement P r o c e s ^ ^ the benefit of INTRADO COMM and 
INTRADO COMM's Customers. 

DO COMM (as a reseller of 
ments related to providing 

mply with law enforcement 

2.0 Law Enforcement. 

Definition - The Law Enforcement Process assures thai 
Resale Services) is in compliance with law enforcement 
local Services to its Customers, The Parties agree to 
requirements as provided by the CALEA, 

3.0 Annoyance Cj^piurea^ 

3.1 Definition 
determine the sour 
official complaint wK 
threatening, harassing, of 
The information obtained 

ice Call Bureau ("CACB") conducts investigations to help 
ter victims receive annoying calls and file an 

local n ^ ^ enforcement agency. Annoying calls include: 
prank, hang-ups, unwanted sales pitches, and survey calls, 

be released to the local law enforcement agency. 

3.2 When INTRADO COMM must initiate a trap or trace as a result of its Customer 
receiving an annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted 
sales pitches and survey calls), the following operational interfeces should occur: 

3.2.1 INTRADO COMM (the reseller) shall infonn its Customer that it must file a 
formal complaint witii the local police department and obtain agency's name, 
officer's name and case or report number. 

3.2.2 INTRADO COMM shall contact CACB on behalf of its Customer and provide 
the required information to initiate trap or call ttace. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of INTRADO COMM Customers who have received 
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annoying calls. The CACB will build case for and establish ttap for twenty-one (21) 
days- INTRADO COMM shall contact the CACB to renew the tt^ beyond 
twenty-one (21) days, 

3.2.4 The CACB shall provide to INTRADO COMM a local number that will be 
accessible daily Monday throu^ Friday from 8:00 a.m, - 5:00 p.m. 

3.2.5 For non-emergency (not hfe-threatening) situations, INTRADO COMM shall 
advise its Customer to contact its local Law Enforc^^^Agency and to provide 
INTRADO COMM with required information ^jpitiate* a tt^ or call trace. 
INTRADO COMM will contact the CACB ^ ^ ^ ^ " t l a r d operating hours tt) 
establish a case. For emergency (life-threat^^^) s ^ ^ ^ n s , INTRADO COMM 
shall infonn its Customer to contact the appro^b^te Lav^B^cement Agency, and 
this Agency will contact CBT to initiate a trap or call trace? 

3.2.6 Additionally, for emergency situations, CBT corporate se^^^wi l l provide 
INTRADO COMM representatives with an emergency security j ^ t a c t available 
seven (7) days a week, twenty-four (24) hours a day, and INTRADO COMM will 
provide CBT representa^^ with an emergency security contact seven (7) days a 
week, twenty-four (24) h ^ ^ ^ ^ y . 

3.2.7 INTRADO C O M M ' s ^ t C T ^ ^ ^ ^ T i t a c t INTRADO COMM witii tiie dates 
and times ofthe unwanted calA D ^ ^ S ^ ^ ^ ^ ^ ^ V I shall fax the dates and times of 
the unwanted calls to the Anno^^^ Call B ^ p i . 

3.2.8 At the end ofthe tracing inv^^^on(twenty-one (21 )-day period), the CACB 
shall send written confirmation to D ^ ^ B O COMM informing INTRADO COMM 

he disposition of the case (i.e., successfiil or non-successful). All evidence 
on a successful case will be forwarded to the local Law Enforcement 

Agen^^feh INTRADO COMM identified to die CACB. INTRADO COMM shall 
inform it^^fe"^^^^ ofthe results ofthe investigation. 

O COMM Customers call CBT to initiate an annoying call report, 
se the person receiving the annoying or harassing call to call 

MM, 

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of elecfronic 
or mechanical eavesdropping where, upon court order, law enforcement officials 
surreptitiously monitor phone calls (e.g.. conversations or data) of INTRADO COMM 
Customers. 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the INTRADO COMM Customer line. 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by INTRADO COMM Customers in local Exchange Areas. A pen 
register is a mechanical device that records the numbers dialed or pulsed on a telephone by 
monitoring the electrical impulses caused when the dial on the telephone is released. A pen 
register does not overhear oral communications and does not indicate whether calls are 
actually completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational Interface Requirements - See Wire Intercept, Section 4.1. 

6.0 Trace. 

6.1 Definition - A form of electtonic identi^rfoon of caUing numbers, where, upon consent 
from the EMTRADO COMM C u s t o m e j ^ ^ ^ T R j ^ O COMM) or court order, law 
enforcement officials request a record of callii^^^jnb^p^^e premises ofthe INTRADO 
COMM Customer. 

6.2 Centtal Office Features - Call Trace is an advance^^tejm calling feature that provides 
INTRADO COMM direct line Customers the abihty t o ^ ^ ^ ^ e the feature by diahng a 
designated code. This will automatically trace the telephon^mimber ofthe line used for the 
last call received by the Customer. The traced number wi 11 not be provided to the Customer 
but will be p r o v i ^ ^ ^ ^ enforcement officials. 

7.0 Subpoena 

7.1 Definition - ̂ ^^^^ft^^^^^^ta^^^Vil process initiated to compel the production of 
certain specific docui^^^J^e.e.. C u ^ ^ e r information, name, address, service type, call 
usage records^ etc.) rel^^^to a legal proceeding are made and make them readily 
retrievable by local pohce d ^ ^ ^ ^ n t s , govemment organizations and attomeys. Other legal 
demands require the capabili^o honor other legal process demands (e.g., estabhshment of 
dialed number recorders, wire intercepts, and trace services, etc.) 

7.2 Operational hiterface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department, govemment organization or attomey) or civil litigant shall serve 
CBT an original subpoena naming CBT in its court document for requests for Customer 
information (see above definition). CBT shall forward call trace information to the Law 
Enforcement Agency for inquiries regarding INTRADO COMM Customers. If the Law 
Enforcemait Agency serves INTRADO COMM the original subpoena, INTRADO COMM 
shall forward a copy of the original subpoena to CBT and advise the Law Enforcement 
Agency to re-send an original subpoena naming CBT in its court document. CBT shall 
notify INTRADO COMM ofthe resolution ofthe investigation, if permitted. However, CBT 
shall only provide the results ofthe investigation to the proper Law Enforcement Agency. 
For civil subpoena, CBT will provide the requested information to the extent that the 
information is in its possession and is non-privileged. 
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7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to INTRADO COMM's 
Customers are pending further discussions with CBT. 

r 

I ,>'rf«!.:f,^.JJ...SE!iiK^J«rasfei.SsyeJ!esGeR«kGi^ - a «.i i I'li.**, 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Conttact Month 1, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services, These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

3. 

CBT shall provide repair, maintenance and testing for all Res^ 
the terms and conditions of this Schedule 10.13. INT 
interaction with INTRADO COMM Customers, inq 
problems, scheduling of technician visits, and notityi 
resolution. 

in accordance with 
MM shall handle all 

calls regarding service 
of ttouble status and 

CBT technicians shall provide repair service that is equal in quality to ̂ ^t t^vided to CBT 
Customers; ttouble calls from INTRADO COMM Customers shall recd^^^jonse time 
priority that is at parity to that of CBT Customers and shall be based on^ub le severity, 
regardless of whether the Customer is an INTRADO COMM Customer or an CBT 
Customer. 

CBT shall provide INTRADO 
maintenance, including required an 
for all Resale Services provided to 
provides for its own Customers, 
scheduled maintenance activity that ma 
same basis it provides such notice to 
include such activities as switch softwl 
replacoft^s and cable rolls. 

the same scheduled and non-scheduled 
maintenance intervals and procedures, 

er this Schedule that it cunently 
INTRADO COMM notice of any 

INTRADO COMM's Customers on the 
Customers. Scheduled maintenance shall 
rettofits, power tests, major equipment 

$T shall pro^M|ptice of non-scheduled maintenance activity that may impact INTRADO 
>MM Cus tom^^ Details of notification procedures will be addressed by the 

lentation tea^KBT shall provide maintenance as promptly as possible to maintain or 
reste^^^^ervice and s H advise INTRADO COMM of any such actions it takes. 

If s e r v i c e ' ^ ^ i d ^ K INTRADO COMM Customers before an Electtonic hiterface ("EI") 
is e s t a b h s h ^ ^ ^ e n INTRADO COMM and CBT, INTRADO COMM will ttansmit repair 
calls to CBT rSair bureau by telephone. 

The CBT repair bureau, including the EI, to be estabhshed by the Implementation Team, 
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week, 
except when preventative maintenance and software revisions require an out-of-service 
condition. CBT will provide INTRADO COMM a twenty-four (24>hour advanced 
notification of such out-of-service conditions. 

I .?^:r«:J)..P*taB)\'^.il«jaJ&.aH.ffi'.«d,*-;fK^h^H-iS«)5«;.J^^ 

Sch. 10.13 -1 



7. CBT shall provide progress reports and status-of-repair efforts to INTRADO COMM upon 
request and at a frequency interval to be determined by the Implementation Team. CBT shall 
inform INTRADO COMM of restoration of Resale Service after an outage has occuned, 

8. Maintenance charges for premises visits by CBT technicians shall be billed to INTRADO 
COMM, not to INTRADO COMM's Customers, by CBT. The CBT technician shall, 
however, present the Customer with an unbranded form to identify INTRADO COMM, 

I INTRADO COMM's address, and INTRADO COMM's Gceustomer service telephone 
number detailing the time spent, the materials used and an indication that the ttouble has 
either been resolved or that additional work will be necessary, in which case the CBT 
technician shall make an additional appointment with the Customer and notity INTRADO 
COMM as to the schedule of the appointment. The CBT technician shall obtain the 
Customer's signature when available upon said f̂ ffl̂ and then use the signed form to input 
maintenance charges into CBTs repair and m ^ ^ ^ ^ e database. 

9. Dispatching of CBT technicians to H^^^fcO cd!to|I Customer premises shall be 
accomplished by CBT pursuant to a r e q u ^ r a g i ^ ^ ^ i ^ INTRADO COMM. The 
Electtonic Interface, or other procedures mutua^B^&d to by the Parties, shall have the 
capabihty of allowing INTRADO COMM to receive^mle reports, analyze and sectionalize 
the ttouble, determine whether it is necessary to <^^Mh a service technician to the 
Customer's premises and verify any actual work complet^^Jpffie Customer's premises. 

10. Critical or Expedited Troubles, 

Upon r ece iv in^^ fe r^»ub le from INTRADO COMM, tiie CBT technician will offer a 
dispatch a p j ^ ^ ^ n t and^ated repair time dependent upon CBT's force-to-load condition. 
CBTs "i^^nte^^^ad^^^toitors will override this standard procedure on a non

discriminatory b a s i ^ M ^ f ^ ^ ^ ^ ^ ^ ^ as CBT uses to expedite intervals for itself and 
its subsidiaries, Affilial^nd retai^^Bmers. IfCBT will be unable to meet an INTRADO 
COMM expedited ' '^^^si^B'wil l notify INTRADO COMM and INTRADO COMM will 
have the option to implemeiii^gl^calation process agreed to by the Implementation Team. 

11. Disaster Recovery. 

The Implementation Team will establish a process for disaster recovery that addresses the 
following: 

• Events affecting CBT's network, work centers and operational support systems; 

• Establishing and maintaining a single point of contact responsible for disaster recovery 
activation, statusing and problem resolution during the course of a disaster, and 
restoration; 

• Procedures for notifymg INTRADO COMM of problems, initiating restoration plans and 
advising INTRADO COMM ofthe status of resolution; 
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Definition ofa disaster; and 

Equal priority, as between INTRADO COMM Customers and CBT Customers, for 
restoration efforts, consistent with FCC Service Restoration guidelines, including, 
without limitation, deployment of repair personnel and access to spare parts and 
components. 

I tQWJI.i!-L!...R5ri>ih« UiiA^ \?i-^z'.'iCA<'n^-ynkmi- li-<iH7li7.AK: 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

1. Service ordering and provisioning procedures will provide INTRADO COMM with the 
ability to: 

(a) Obtain, during sales discussions with a Customer, a 
Customer service record data in a manner that is tran 

to the following CBT 
to ihe Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the account 
Existing service and features 
Blocking 
CLASS Feattires 
Telephone Assistance Programs, Telephone Relay Service and similar services 
indicator 
Special Exemption S t^^^^^a to r , ifany 
Directory Listing Infoi 
Information necessary t o ^ e n t i i ^ ^ ^ W ^ ^ i ^ ^ *̂̂ " provider and InterLATA 
provider, as applicable 

(b) Obtain information on all features affl^services available; 

(c) Order all desired features and servicesJBr the INTRADO COMM Customer. 

.ssigjT^^^^hone number (if the INTRADO COMM Customer does not have one 
assigned); 

(e^^^ablish the a^^^priate directory listing; 

(f) Dei^^Jpe ifa ^pice call is needed to install the line or service; 

(g) Schedul^^^atch and installation, if apphcable; 

(h) Provide installation dates to Customer; 

(i) Order local intraLATA toll service and enter INTRADO COMM Customer's choice of 
primary interexchange carrier on a single, unified order; 

(j) Suspend, terminate or restore service to an INTRADO COMM Customer; 

j *peair4-..u._c,s,)i«i«i_fMjai<'...V!:c! iEiaC.«iKii(V:^ • B n i i - . / d n . 
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CBT will support four (4) transaction types: Assume, Change, New and Delete. Ifany 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional transaction types. 

2. INTRADO COMM shall be entitled to place onlers to transfer a Customer to INTRADO 
COMM without identifying the specific features and services being subscribed by such 
Customer at the time of the request ("Migration-As-Is"). Furthermore, if a Customer 
requests changes to its features and/or such service at the time of ttansfer, as part ofa request 
for Migration-As-Is, INTRADO COMM need only specify the features and/or services that 
are to change. However, unless agreed to by CBT, Migration-As-Is will not include any 
service subscribed that is not a Telecommunications Service, that is available for Resale, 

3. Critical or Expedited Orders. INTRADO COMfv^my request that the standard interval for 
provisioning will be expedited if CBT's s ta^Rmtervals do not meet the INTRADO 
COMM Customer's requested due date. Or^pwil l be expedited by CBT on the same basis 
as it expedites orders for its subsidiarie^^^^^tes anC^tail Customers. If CBT will be 
unable to meet an INTRADO COMM e x p e d i S ^ ^ s t ^ ^ ^ i l l notify INTRADO COMM. 
CBT reserves the right to establish a charge at ^^^ff^t^^ fo^ expedite requests, 

4. General Resale Ordering and Provisioning Requirem^^^k^ 

(a) CBT shall provide provisioning services to INTRADOCOMM during Normal Business 
Hours, Business Days. INTRADO COMM may request CBT to provide Saturday, 
Sunday, ̂ ' ^ j ^^^^H^ off-hour provisioning services. If INTRADO COMM requests 
that CBT^Womi^^fcioning services at times or on days other than as required in the 
prccec^^^^tence, ^ B T shall quote, within three (3) Business Days ofthe request, a 
cost-based^m>r sujfcp-vices. If INTRADO COMM accq>ts CBTs quote, CBT shall 
perform s u c h ^ ^ ^ p ^ ^ ^ ^ ^ ^ ^ ^ ^ i V f t e r having given INTRADO COMM a price 
quote, CBT ' " ^ Y ^ ^ ^ INTR^BwCOMM for any unanticipated exttaordinary costs 
that it may incur, p l ^ ^ that CBT informs INTRADO COMM of the charge and 
INTRADO COMM v e ^ ^ ^ a t it will pay for these charges. INTRADO COMM may 
request appropriate docjpTentation from CBT detailing these charges. Such costs 
should not be duplicative of any costs already paid by INTRADO COMM for 
provisioning these services. Any disputes conceming the appropriateness of such 
charges may be resolved by the Commission. 

(b) CBT shall provide a INTRADO COMM Service Center ("LEC-C") for ordering and 
provisioning contacts and order flow involved in the purchase and provisioning of 
CBT's Resale Services. The SPOCs shall provide an electronic interface for all 
ordering and provisioning order flows. The LEC-C shall provide to INTRADO COMM 
a telephone number, answered during Normal Business Hours, Business Days, by 
capable staff 

(c) CBT will recognize INTRADO COMM as the Customer of Record of all Resale 
Services ordered by INTRADO COMM and will send all notices, invoices and pertinent 
Customer information directly to INTRADO COMM. 
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(d) When requested by INTRADO COMM, CBT will schedule installation appointments 
with CBTs representative on the line with INTRADO COMM's representative until 
INTRADO COMM has access to CBT's scheduling system. 

(e) CBT will provide INTRADO COMM with a Finn Order Confinnation ("FOC") for 
each order within the interval agreed upon bythe Implementation Team. The FOC must 
contain an enumeration of INTRADO COMM's ordered resale features, options, 
physical Interconnection, quantity and CBT commitment date for order completion 
("Committed Due Date"), which commitment date shall be established on a non
discriminatory basis with respect to installation dates for comparable orders at such 
time. 

(f) Upon work completion, CBT will provideJ^Wft^)0 COMM with an order completion 
confirmation. CBT shall respond withj^Eific order detail as enumerated on the FOC. 

(g) As soon as identified, CBT shall provide 
are incomplete or inconect and therefore 

(h) As soon as identified, CBT shall provide notifi* 
Committed Due Dates are in jeopardy of not 
feature contained in any order for Resale Services^ 
committed due date witiiin twenty-four (24) hours. 

TRADO COMM orders tiiat 
processed. 

any instances when CBT's 
y CBT on any element or 

CBT shall indicate its new 

(i) CBT shall provide to INTRADO COMM upon request: 

(1) a list of all services and features and InterLATA and IntraLATA PICs 
technically available from each switch that CBT may use to provide Local 

tching, by switch CLLI; 

^ e service coverage area of each switch CLLI; and 

andard notification to carriers regarding information on the details 
ements for planning and implementation of NPA splits; 

Services that require coordination among CBT, INTRADO COMM and 
COMM's Customer. INTRADO COMM shall be responsible for any 

necessary coordination with the INTRADO COMM Customer. 

CBT shall recognize INTRADO COMM as an agent for the subscriber in coordinating the 
disconnection of services provided by another INTRADO COMM or CBT, provided that 
INTRADO COMM has obtained proper authorization from the Customer. 

If no Applicable Law govems an inttaLATA toll carrier selection and ifthe Customer does 
not select an inttaLATA toll carrier, the default carrier shall be determined pursuant to Local 
Service Guidehne XE. 

I ifM--W:J.>..^lll:K;!] I^rt^!;'. ACffen^S''*"****^'^—'^"W 
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7. Number Administration/Number Reservations. 

(a) CBT shall provide INTRADO COMM with the ability to reserve telephone 
numbers for all services, including reservation of vanity numbers, and the same 
range of number choices and reservation duration as CBT provides its own 
subscribers. Reservation and aging of numbers shall remain CBT's responsibility. 

(b) On the same basis as CBT provides to its retail Cus 
100 telephone numbere, per INTRADO COMM 

Service Migrations and New Subscriber Additions 
require a disconnect order from a subscriber, anothe: 
entity to process an INTRADO COMM order to establish 
and/or migrate a subscriber to INTRADO COMM local service. 

s, CBT shall hold up to 
bCT request. 

CBT shall not 
rovider or any other 

Local Service 

Order Rejections: As soon as reasonably practicable, CBT shall reje^and retum to 
INTRADO COMM any order that CBT cannot provision and in its reject notification provide 
an enor code identifying the re^mii(s) why such order was rejected. 

10. Service Order Changes 

(a) If an installation or other 
the original INTRADO CO 
INTRADO COMM in advanc 
obtain authorization. CBT 
additional labor hours and/or m; 

II 

ered work requires a change from 
in any manner, CBT shall call 

omiiing the installation or other work to 
rovide INTRADO COMM an estimate of 

After all installation or other work is 
mpleted, CBT shall immediately notify INTRADO COMM of acttial labor hours 
^^materials used in accordance with regular service order completion 

scht 

If an INH^iDO COMM Customer requests a service change at the time of 
installationW other work being performed by CBT on behalf of INTRADO 

MM, c S , while at the Customer premises, shall direct the INTRADO COMM 
m e r ^ contact INTRADO COMM so as to avoid unnecessary delays in 

sert^MiBrivation, should the CBT representative leave Customer premises. 

hnplementation Team: The Implementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 

12. Special Construction: Ifthe provision of any Resale Services requires special constmction, 
INTRADO COMM shall pay to CBT any applicable special constmction charges, as 
determined in accordance with the Act. If special constmction is required, the Parties shall 
mutually agree on the nature and manner of such special constmction, the applicable charges 
thereto and the negotiated interval(s) that will apply to the provisioning of such Resale 
Service(s) in lieu ofthe standard intervals set forth on Schedule 10.9. 
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13. Systems and Process Testing: CBT shall cooperate with INTRADO COMM to ensure that 
all operational interfaces and processes are in place and functioning properly and efficiently. 

14. Disconnects: CBT shall provide to INTRADO COMM daily information notifying 
INTRADO COMM of any services disconnected from INTRADO COMM in a method and 
format to be specified during Implementation Planning. 

i '̂Ks* ' W i ! Ha!!«.l<;<F>«i:ftJr:_AiKGflffljft«n«iirf>H- i:!Wl7!)7..1n. 
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SCHEDULE 10.16 

BILLING INFORMATION 

1,0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not hmited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Interrupt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Feattires 
Repeat Dialing 
Call Rettim 
Usage Sensitivity 3 
Call Tracing 
Calls Completed Via CBT 
Such Service to INTRADO 
For CBT-Provided Centrex S 
Include Complete Call Detail 

Services Where CBT Provides 
IM's Local Service Subscriber 

Station Level Detail Records Shall 
Complete Timing Information 

Letenl^^^K-ccords: CBT shall maintain a machine readable back-up copy ofthe 
jessage detail^^fced to INTRADO COMM for a minimum of forty-five (45) calendar 

CBT shall ̂ » d e any data back-up to INTRADO COMM upon the request of 
.DOCOMM: 

1.3 C B ' ^ ^ ^ P^^W **̂  INTRADO COMM Recorded Usage Data for INTRADO 
C O M M si^^fafe^^ CBT shall not submit other carrier local usage data as part ofthe 
INTRADO ^ ^ m Recorded Usage Data. 

1.4 CBT shall bill to INTRADO COMM, not to INTRADO COMM subscribers any 
recurring or non-recurring charges for resold services, including altemate billed calls (le, 
collect, 3rd party, bill-to-ANI). 

1.5 CBT shall provide Recorded Usage Data to INTRADO COMM billing locations as 
mutually agreed to by both parties during Implementation Planning. 

2.0 Charges 

t Ar'̂ ^4.n.ilo)liHi:Sija!:BSsA0fKiKrt<pa''«feOit-lS!U 
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2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 

2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The following issues wil! be addressed by the hnplementation Team: 

3.1 Centtal Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss ofRecorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Conttol 

y 

1 .•^.w!,:SS..^.EBi6l8^!«!afc.J^i^e^^ H^w^.-o?.AK 
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SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

1.0 Listing Types 

LISTED 

NON-PUBLISHED 

The listing information is available for all directory 
requirements. 

A directory service may COTifirm, by name and address, the 
presence of a hsting, bu^^^^ephone number is not 
available. INTRAD^rflOMM may confirm the address, 
but is not permitt'^^teceive ^ non-published telephone 
number. The listrng^^ftpatios^yiot available in either 

l.l Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

the published directory 

DESCRIPTION 

fory assistance. 

information is formatted in a straight line. Data 
Ily consists of Name, Address, Community, and 

hone Number. Additional data may consist of diahng 
r general information relating to the 

INDENTED LISTING SET TvCM^p^o six listing records relating to the same listed 
- STRAIGHT LINE subs^K^. The first is formatted as a straight line listing 
UNDER (SLU) with ^ e additional listing(s) indented one degree under the 

sttaight line listing. 

INDENTED LISTE^G SET Fonnatted with one Hsting header record and multiple 
- CAPTION SET indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ May contain name data only, or may include address data. 
LISTING Associated subordinate records may, or may not be 

present. 

I ;''>;^Ty|JJ.f^Sfe3;1.Jfi«H!fe.,^^£mi&:«^;«8«*etMf-*^-^»^7^'^^ 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data , may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from 1-7. 

1,3 Data Field Elements 

Requirements for Initial Processing and Daily Update Activity 

DATA FIELD 

ACTION CODE 

DATA ELEMENT 

A = Add I = hi 
D = Delete or O ̂  out 

FIELD LENGTH 

Required: 1 alpha 
character 

RECORD NUMBER 

NPA 

COMPANY 
IDENT 

DfRE 
SECTIO 
LISTING ID" 

Sequentiall^ssigned number to each 
record for ^^^tajprocess (test, initial load, 
or update actilWI^^Mher assignment 
begins with OOW|K)^^^fcsyiicremented 
by 1 for each reel 

Required; 8 digits 

Area code relating t 
the record is to be lis 

directory section Required: 3 digits t^he director 

The 4-character company code as defined in Required: 4 digits 
Section 8 ofthe National Exchange Carrier 

Association, Inc, Tariff. 

IER 
tie ofthe directory section where the 

rd is to he listed. 
^ Foreign 

M = Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to connect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: I alpha 
character 

I ?!«?!.:a;.a.RgMf1«ylj.«rsSte..!>Ji?«anffl('^5«i«**<>H-- i^-*"' ••fi?.*"-
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FILE PLACEMENT 

LISTING TYPE 

LISTING STYLE 

INDENT LEVEL 

ADDRESS HOUSE 
NUMBER 

B = Business (4) 
R - Residence (1) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG = Business & Government (6) 
BRG = Business, Residence, & 
Govemment (7) 

L = Listed 
NP = Non-Published 

S = Stt^ightline 
I = Indented listing set 

An Indented listing relates to either a 
caption or Straight Line Under ("SLU") set 
listing. 

Required: Maximum 
of 3 alpha characters 

0 - Noi 
1 - 8 = Leve 

For example: 1 

r ^ ^ ^ t e d record 
yg^^Mgfed record 

^ ^ ^ ^ . S ' ^ ' f c l ^ Forexample: N,S,E,W,NE,SW, 
PRE-Cy^CTI<^Hift,NORTH 

A 6 D I M | S T R E E T ' ^ example: Main, Peachttee-Dunwoody, 
NAME ^ ^ k » Y . 75 at Exit 30 

ADDRESS SUFFDCF^ For example: SUITE 160, ST, or WAY 
OR '^ 
THOROUGHFARE 

Required: Maximum 
2 alpha characters 

equired: I alpha 

ADDRESS POST 
DIRECTION 

Forexample: N,S,NE,SW 

Required: 1 digit 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNFTY NAME Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

STATE NAME 
ABBREVIATION 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Postal Office. 

Maximum of 2 alpha 
characters 

INFORMATION TEXT 

NAME - FIRST 
WORD 

Miscellaneous informatioi^^^^ to the 
listing. Including, but i^^mited to, for 
example: TOLL F R ^ ^ ^ L I & WEN, 
CALL COLLECT, ^ ^ ^ 
various types of Informatiof 
identified to INTRADO COI 

Sumame of a Residence or Business' 
or first word ofa Business or Goverai 
listing 

ord or hyphenated sumames should 
d as one word. 

Optional: Maximum 
of 250 alpha, 
numeric, or 
alphanumeric 
characters in CBT 
fomiat and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

NAME Given name and/or initial(s) ofa Sumame 
-SUBSEQUENT listing or Additional word(s) for a Business 
WORD(S) or Govemment listing 

Expected ifthe First 
Word is the Sumame 
ofa Residence or 
Business listing. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 
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LINEAL DESCENT e.g., SR, JR, IIL IfLineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end of the 
name data. 

Optional: Maximum 
10 alpha characters 

TrrLE(s) 

DEGREE 

NICKNAME 

BUSINESS 
DESIGN GN^0N5^|;::-j. 

e.g.. MRS, LT COL, RET SGR, DR, 
Multiple tities are acceptable. If title data 
cannot be uniquely identified, it should bq 
included with the Listed Name Subse 
Word(s) data and placed at the end 
name data stteam. If lineal desce 
in the Listed Name Subsequent 
data field, title data should be pi 
following the lineal descent data 

Optional: Maximum 
of 20 alpha characters 

e.g.. MD, CPA, PHD, 
acceptable. Ifdegree 
uniquely identified, it 
with the L i s ^ ^ ^ m e 
data and placi 
stream. If line 
also present, it 

Another name the 1 
known by. 

NON-STAND 
TELEPHONE 
NUMBER r 

Multiple degrees are 
data cannot be 
should be included 
Subsequent Word(s) 

d ofthe name data 
title data is 

maybe 

TC^^E m 
NUMBER. W 

NON-STAND!^^ Ml 

Term used to identify ffie listed subscriber's 
profession, business, or location, e ^ , 
ATTY, CARPETS, OFC 

PA NXX-LINE 

lephone numbers less than or more than 
the standard telephone number. 

Optionlr Maximum 
of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional; 12 
characters, including 
space and hyphen 

Optional: Minimum 
ofl digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 
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SCHEDULE 17.2.4 

INCIDENT RELATED SERVICE CREDITS 

1.0 CBT will provide incident related service credits according to the criteria in this schedule, 
when a INTRADO COMM's Customer requests a credit from INTRADO COMM for missed 
installations for service outages that are the fault of CBT. 

2.0 Limitations: Credits will only be applicable for basic lo^^frphone services provided by 
CBT fo fNTRADO COMM per this agreement. In order to b ^ ^ p ^ ^ ^ a credit, the performance 
activity must have been scheduled and processed according Wfhe req^Mgcnts ofthis agreement 
and the criteria contained in Schedule 10,9. In addition, CBT wm not be o ^ ^ ^ d to pay any credits 
that are caused, directly or indirectiy, by a "Delaying Event" as defined in t^^areement. 

3.0 New Service Installation 

3.1 CBT will provide credits for new basic local exchange service that is not installed 
within 5 days. In addition^hfe^ective date ofthe recurring billing will not start 
until the day the installation^^Bll^te. 

3.2 The credits will be as follows: 
(a) CBT will waive half the no^^^Kring ^^^Btion charge if (i) the installation 

takes longer than 5 days or (Kthe Customer requests a due date longer than 
the five day installation inten^and it is not completed by the due date. 

(b) CBT will the waive the entire n^^gCurring installation charge if (i) the 
installation takes longer than IQWays or (ii) the Customer requests a due date 

^r than ten days and it is not completed by the due date. 

credit will be due where: 
ment or service is involved; 
s for new service in an undeveloped area where no facilities exist. 

4.0 Service 

4.1 CBT wi t^^ ie credits for local telephone services provided by CBT when a 
subscribw's service is interrupted and remains Out-of-Service for more than 24 
consecutive hours after being reported to CBT if the outage was caused by a fault in 
CBT's networks 

4.2 The credits will be as follows: 
(a) A credit of 2/30 of the monthly recurring service charge for Out-of-Service 

repair reports that take longer than 24 hours but less than 48 hours to clear. 
(b) A credit of one-third of the monthly recurring service charge for Out-of-

Service repair reports that take 48 hours but less than 72 hours to clear. 
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(c) A credit of two-thirds of the monthly recurring service charge for Out-of-
Service repair reports that take 72 hours but less than 96 hours to clear. 

(d) A credit of the entire monthly recurring service charge for Out-of-Service 
repair reports that take 96 hours or longer to clear. 

4.3 Limitations: No credit will be due ifthe outage: 
(a) Occurs as a result ofa negligent or willful act on the part ofthe subscriber; 
(b) Occurs as a result of a malfunction of subscriber-owned telephone equipment; 
(c) Occurs as a result of acts of god; military action, wars, insunections, riots and 

strikes. 
(d) Is extended by the company's inability to gain access to the subscriber's 

premises due to the subscriber missing a repair appointment. 

5.0 Missed Customer Appointments 

5.1 CBT will issue credits for one half o^^tr^g^^^tednon-recurring installation 
charges where CBT fails to meet a^so^^Bgd inst^gtion appointment. 

5.2 CBT will issue credits equivalent to one h a l f ^ m e month's charges for any services 
rendered inoperative by CBTs failure to meet s^^^premise repair appointment or 
an outside repair commitment. 

5.3 Limitations: No credit will be due if: 
(a) CBT P^^^^yl i^ Customer 24 hours notice of its inability to meet the 

app^^W^^^Ko™"il tment; or 
(b) tl^^fects of i^&al disasters prohibit CBT from providing such notice. 

6.0 Inconect or Omi 

6.1 CBT will issue crel^ro^'valent to three months local service charges if CBT omits 
a subscriber's l i s t ing^^^^^ White Pages ofthe telephone directory or lists an 
inconect phone numb( 

6.2 Limitations: 
(a) Such credit shall not apply ifthe Customer provides its subscriber's 

information after the deadline for directory publication. 
(b) The Customer will have the option of taking this credit or pursuing other 

remedies. 
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ATTACHMENT 13 

From: Cindy Clugy [mailto:cclugy@comcast.net] 
Sent: Wednesday, April 16, 2008 4:20 PM 
To: Gary.peddicond@cinbell.com; 'Douglas E. Hart' 
Cc: Hicks, Thomas; Ballesteros, Rebecca; Johnson, Rick 
Subject: Revised ICA draft & Outstanding Issues 

Good afternoon, Gary and Doug. 

I have attached a revised draft of the CBT ICA that accepts the edits we agreed upon last week. 1 have left in 
colored language the areas where I believe we still have outstanding issues or where we agreed to offer up 
different language in hopes of reaching concurrence. The good news is there are few arbitration issues. 

So as to draft a joint issues matrix I am providing you what I see the outstanding issues to be. Please confirm 
and provide me any changes in phrasing that you would propose. Chances are we can agree on phrasing of the 
outstanding issues. Here are what I see to be the issues for arbitration: 

• Should the POI be within the LATA? 

• Should the interconnected 911 trunks be used to only allow the mutual exchange of 911 calls from 
each party's respective retail Customers? That is, should parties be allowed to exchange 911 
calls from 3*̂  parties via the interconnected trunking arrangements? 

• Can parties charge each other port termination fees for interconnection trunks and facility 
terminations used for the mutual exchange of 911 traffic? 

• Should parties be contractually obligated to utilize the most efficient call routing methods for 911 
calls that do not introduce unnecessary multiple switching points? 

• Should parties be contractually obligated to adhere to the National Emergency Number 
Association Recommended Standards with regards to establishment of trunk groups for default 
routing? 

• Should parties be contractually obligated to adhere to the FCC Network Reliability and 
Interoperability Committee recommendations for 911 networks with regards to a minimum number 
of trunks per trunk group? 

We hope to work with you to resolve outstariding issues before the hearing but as of now they are still open 
issues. 

Intrado is still firm in the position the interconnected trunks shafl only be used to terminate 911 calls from CBT 
Customers. 

Intrado believes that port termination fees are not inappropriate charges for trunk group interconnection at the 
POI. We have tried to find where CBT charges CLECs for 911 but we cannot locate anything. It appears your 
911 tariff is for PSAPs and noi CLECs. / believe that on our last call Gary indicated there are some records 
charges to CLECs for 911. Can Gary provide those to us? 

intrado would like to keep the language CBT deleted regarding efficiency of call sorting. This goes back to the 
point that Intrado would prefer end offices entirely served by Intrado PSAPs not pass through the CBT SR. Since 
we would like to retain the language that was proposed I have established the issue in the context of that 
language. 

The last two issues address the multiple 911 trunk groups (NENA recommended standards for default routing) 
and a minimum of 2 trunks per end office recommendations. 

Please review the attached recent revisions and provide me your perspective on the outstanding issues. We will 
then start drafting a joint issues matrix for submission. 

mailto:cclugy@comcast.net
mailto:Gary.peddicond@cinbell.com


Please do not hesitate to call me should you have any questions as we are fast approaching our extended 
deadline. 

Regards, 

C2 
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PRICING SCHEDULE 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 2008 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT'), and 
INTRADO COMMUNICATIONS INC., a Delaware corporation, with offices at 1601 Dry Creek 
Drive, Longmont, CO 80503 ("INTRADO COMM"). 

RECITALS 

A. CBT is an Incumbent Local Exchange Carrier, as^fmed 
provide certain Telecommunications Services within the state M Ohio 
described as LATA 922. 

B. CBT is engaged in the business of providing, among other things, loci 
Exchange Service within Ohio. 

Act, authorized to 
articularly 

ephone 

C. INTRADO COMM has be( 
Exchange Services, including certain loci 
telecommunications Sservices> within the' 
pursuant to this Agreement. 

g}ted authority to provide certain local Telephone 
lono Exchange competitive emergency 

where it intends to provide services 

D. The Parties desire to provide for coWliance wit^Eheir respective obligations under 
the Act, including Interconnection of their facili^s and equipment so that their respective 
residential and business Customers may commun^J^with each other over, between and through 
such networks and facilities. 

)RE, in consideration ofthe promises and the covenants contained 
rd other eoodl^^aluable consideration, the receipt and sufficiency of which are hereby 

;ed, INTRADWfc)MM and CBT hereby agree as follows: 

ARTICLE I 
INITIONS AND CONSTRUCTION 

I 1.1 S t r u c t l ^ ^ ^ i s Agreement includes certain Exhibits and Schedules that 
immediately follow tpra Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part of this Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 
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(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase '^without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) References herein to Articles, Sections, Exhibits and Schedules shall be 
deemed to be references to Articles and Sections of, and Exhibits and 
Schedules to, this Agreement, unless the context shall otherwise require. 

(c) The headings ofthe Articles, ^^on l^xh ib i t s and Schedules are inserted 
for convenience of referenc^ffly and are not intended to be a part ofor to 
affect the meaning or in t^P^^fei of tlmiAgreement. 

1.4 Joint Work Product. This Agreement is t W R i t work product ofthe Parties and 
has been negotiated by the Parties and their respective coun^f^^ shall be fairly interpreted in 
accordance with its terms, and, in the event of any ambiguitiesj^^jfei^nces shall be drawn 
against either Party, 

ARTICLE II 
:NEIM|ERVICE-RELATED PROVISIONS 

2.1 Interc^mectJM^ijtottiQn Date. Subject to the terms and conditions ofthis 
Agreement, Interconnectior?Wfc P^TlMj^^res and equipment pursuant to Articles HI and 
IV for the transmission and rol̂ BfekOf Telephone Exchange Service traffic, Information Access 
Traffic and Exchange Access traiMmid fcterconnection ofthe Parties' facilities and equipment 
to provide INTRADO COMM accesSIPcBTs unbundled Network Elements pursuant to Article 
IX. shall be established on or before^e corresponding "Interconnection Activation Date" 
shown for each intercoimection Point set forth on Schedule 2.1. Either Party may seek 
additional Interconnection Points or revise any estimated or new Intercoimection Activation 
Dates according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and 
supplemented fi:om time to time to reflect additional Interconnection Points, by attaching one or 
more supplementary schedules to such Schedule, 

2.2 Bona Fide Request. Any request by a Party for services, including features, 
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

23 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and performance parameters of equipment and facilities used by LECs in the United 
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States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor fumishing such equipment or 
facilities, provided that such equipment/facilities are ofa type generally deployed throughout the 
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabilities ft'om specific equipment or facilities beyond that 
intended by its vendor. INTRADO COMM is entitled to request through the BFR process 
functions and capabilifies described in the Technical References listed in Schedule 2.3 which 
CBT has not deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to discontinue or refuse to provide any 
service provided or required hereunder other than in accordance with the terms ofthis 
Agreement, or unless required by the Commission. 

ARTICLE i n 
INTERCONNECTION PURSUANT TO SECTION 251(c)(2) 

3.1 Scope. Article III descri b l ^ ^ ^ ^ ^ i c a l architecture for Interconnection ofthe 
Parties' facilities and equipment for the t i ^PB^h^mid routing of Telephone Exchange Service 
traffic, Information Access Traffic and ExcJlmge^^^tefe^fic (including intraLATA and 
interLATA traffic) between the respective bu%ie^md ^^HpSal Customers ofthe Parties 
pursuantto Section 251(c)(2) ofthe Act. Eacl^prty shall i^Ke available to the other Party 
Interconnection methods on the same rates, t e m ^ ^ d conditions. Interconnection may not be 
used solely for the purpose of originating a Party'Sto^ interexchange traffic. Articles IV and V 
prescribe the specific logical trunk groups (and trapc routing parameters) that will be configured 
over the pl^X^^tt^rconnections described in this Article III related to the transmission and 
routing ̂ J ^ ^ p M H ^ ^ a n g e Service traffic. Information Access Traffic and Exchange Access 
trafficj®spectively. C^Bfetrunk groups, as described in this Agreement, may be configured 

I usi^g'H^rchitecture. ^ | k 

3 .2^n^rconnect iSPoints and Methods. 

S ^ B ^ ^ L A T A identified on Schedule 2.1. INTRADO COMM and CBT 
shall Interconnect th^^^works at the correspondingly identified Interconnection Points on 
Schedule 2.1 for the^nsmission and routing within that LATA of Telephone Exchange Service 
traffic, Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of 
the Act 

I 3.2.2 Interconnection in the LATA in the LA'Î A-shall be accomplished at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 33 , or (ii) Collocation at any 
technically feasible Premise as provided in Article XH. For Interconnection methods other than 
a Fiber-Meet, INTRADO COMM will have the right lo designate the Interconnection Point(s)4H 
the LATA in the LATA. CBT mav use the same Interconnection PQintrs) designated bv 
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INTRADO COMM to interconnect with INTRADO COMMAS network. For Interconnection by 
Fiber-Meet, the Parties shall mutually agree on the Interconnection Point(s). There will be at 
least one (1) Interconnection Point within the LATA; however, INTRADO COMM may 
designate additional -Interconnection Points in the LATA, subject to the terms and conditions of 
this Article IIL 

3.2.3 If INTRADO COMM elects Collocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with INTRADO COMM's 
facilities via Collocation, INTRADO COMM agrees to provide to CBT^/irtual Collocation for 
purposes of that Interconnection on a nondiscriminatory basis and o^tfraU:erms and conditions 
to be negotiated by the Parties under a separate agreement that a r ^ g less favorable than either 
(i) CBT provides to INTRADO COMM hereunder or (ii) unle^^^ft^mission finds otherwise. 

3.2.4 INTRADO COMM shall identify to C l ^ all geC^^ca l ly diverse 
points of interconnection (POIs) on the INTRADO COMM network, whe^^ to ' may 
interconnect for termination of CBT's End Customers CBT's End Customcr'^^^^gepcy call 
traffic on the INTRADO COMM hitelligent Emergency Network®. 

3.2.5 Within ten (10) Business Days ofa Party's request of any Interconnection 
Point, the other Party shall provide any^W^mation in its possession or of which it is actually 
aware regarding the environmental <^ond^^fcafdie hiterconnection Point, including the 
existence and condition of asbestos, lead ^muj^^^dous substance contamination or radon. 
The Parties acknowledge that a Party's obli^:ion iJ^HijfeS^^ 3.2.5 shall only require such 
Party to review any existing intemal records Xs i^^ ' a r ty^^B^ng in this Section 3.2.5 shall 
require a Party to investigate and/or monitor^ c^^ in , cleanj^move, restore or perform any 
remedial work of any kind or nature with respecito any environmental condition in or on such 
Interconnection Point, other than as required by j ^ ^ ^ a b l e Law. 

3 3 ...^lyEaMcet. 

3.3.1 ^ ^ ^ P a r t i e s agree to Interconnect their networks pursuant to a Fiber-
Mep^^^teirties shall joflB^engineer and operate a single Synchronous Optical Network 
("SONE^M^nsmission sJAm. Unless otherwise mutually agreed, this SONET transmission 
system shalPw^nfigured, ^ftineered, installed, and maintained as described in this Article III 
and agreed to ̂ ^^Implen^ta t ion Team. 

3 .3 .2^^»r shall, wholly at its own expense, procure, install and maintain the 
Optical Line Termin^ng Multiplexer ("OLTM") equipment in the CBT Interconnection Wire 
Center ("CIWC") identified for each LATA set forth on Schedule 2.1, in capacity sufficient to 
provision and maintain all logical tnmk groups prescribed bv Articles IV and V. 

3.3.3 INTRADO COMM shall, wholly at its own expense, procure, install and 
maintain the OLTM equipment in the INTRADO COMM Interconnection Switching Center 

I ("MISC") identified for that LATA for that LATA in Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 
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3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable INTRADO COMM to deliver, fiber optic facilities into that 
manhole with sufficient spare length to reach the OLTM equipment in the CIWC. INTRADO 
COMM shall deliver and maintain such strands wholly at its own expense. Upon verbal request 
by INTRADO COMM to CBT, CBT will allow INTRADO COMM access to the Fiber-Meet 
entry point for maintenance purposes as promptly as possible after CBT's receipt of such request 

3.3.5 [NTRADO COMM shall designate a manhole or other suitable entry-way 
immediately outside the MISC as a Fiber-Meet entry point and shall make all necessary 
preparations to receive, and to allow and enable CBT to deliver, fiber optic facilities into that 
manhole with sufficient spare length to reach the OLTM equipment in the MISC. CBT shall 
deliver and maintain such strands wholly at its own expense. Upon verbal request by CBT to 
INTRADO COMM, INTRADO COMM will allow CB^g^ess to the Fiber-Meet entry point for 
maintenance purposes as promptiy as possible after J ^ ^ A H B COMM's receipt of such request. 

3.3.6 INTRADO COMM sha l l , ^^^f iber ^ c strands from the INTRADO 
COMM-designated manhole/entry-way into the MlSC^^^t^^^^ppropriate intemal conduits 
INTRADO COMM utilizes for fiber optic facilities and^BKonnect the CBT strands to the 
OLTM equipment INTRADO COMM has installed in theRML 

3.3.7 CBT shall pull the fiber optic strands frorn^BfeT-designated 
manhole/entry-way into the CIWC and through appropriate intem#conduits CBT utilizes for 
fiber optic facilities and shal|^nnect the INTRADO COMM strands to the OLTM equipment 
CBT has installed in th< 

3 . 3 ^ ^ ^ ^ PartyHall use its best efforts to ensure that fiber received from the 
other Party will enter th3m|tv'sj^Mj|ling Center or Wire Center through a point separate from 
that through which such P alf^^^TTTI^^^fcil^CBT shall consider the construction ofa 
separate entrance facility as a l^fcg to achieverequested redundancy but CBT is not obligated to 
agree to such constmction. 

3.3.9 For Fiber-MeqsParrangements, each Party will be responsible for (i) 
providing its own transport facilities to the Fiber-Meet and (ii) the cost to build-out its fecilities 
to such Fiber-Meet. 

3.4 Additional Interconnection In Existing LATA, ifa Party wishes to establish 
additional Interconnection Points in any LATA, then it will provide notice to the other consistent 
with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection Activation 
Date shall be consistent with the provisions of Section 3.4.2. If INTRADO COMM deploys 
additional switches in the LATA after the Effective Date or otherwise desires to establish 
Interconnection with additional CBT Central Offices, INTRADO COMM shall be entitled to 
establish such Interconnection and the terms and conditions ofthis Agreement shall apply to such 
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the 
Parties shall jointly determine the requirements regarding the establishment and maintenance of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches 
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and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

3.4.1 Except for when INTRADO COMM elects Collocation as an 
Interconnection method or elects a network architecture that requires CBT to Interconnect with 
INTRADO COMM's facilities via Virtual Collocation (such Collocation by CBT to be 
established under a separate agreement as set forth in Section 3.2.3), INTRADO COMM shall 
provide written notice to CBT of its need to establish Interconnection in such LATA pursuant to 
this Agreement, if INTRADO COMM desires to establish additional Ii^rconnection Points 
within the LATA . 

3.4.2 The notice provided in Section 3.4.1 s h w f ^ ^ ^ (i) the Interconnection 
Point INTRADO COMM has designated (or if such hitercoi^Ktion^^^uant to a Fiber-Meet, 
the hiterconnection Point fNTRADO COMM requests); (ii) EWRADolmiM's requested 
Interconnection Activation Date; and (iii) a binding forecast of D^TRADO^^MM's trunking 
requirements, pursuant to Section 19.5 ofthis Agreement. Unless otherwise a ^ ^ ^ ^ l ^ e 
Parties, each new hiterconnection Activation Date shall be the earlier of (i) the i^^putually 
agreed by the Parties and (ii) the date that is no more than ninety (90) days after t ^ date on 
which INTRADO COMM delivered notice to CBT pursuant to Section 3.4.1. Within ten (10) 
Business Days of CBT's receipt of n^^T%|P9 *^OMM's notice specified in Section 3.4.1, CBT 
and INTRADO COMM shall confirm th^^^^nnect ion Point and the Interconnection 
Activation Date by attaching a s u p p l e m e n ^ y ^ ^ ^ ^ t o Schedule 2.1. 

3.5 Nondiscriminatory Interconne^Kn. IntercJInection shall be equal in quality to 
that provided by the Parties to themselves or an^ibsidiary. Affiliate or other person. For 
purposes ofthis Section 3.5. "equal in quality" r l^^s the same technical criteria and service 
standards that a Party uses within its own ne twork^ INTRA DO COMM requests an 
Interconnectim4|^sof a different quality than that provided by CBT to itself or any subsidiary, 
Affiliate^lWnerfiS^^^uch request shall be treated as a Bona Fide Request and established 
uponj^K, terms and c ^ ^ i o n s consistent with the Act. 

ement. 

>0 COMM and CBT shall work cooperatively to install and 
maintain a reliabl^W^o^'INTRADO COMM and CBT shall exchange appropriate 
information (e.g.. m^^fflance contact numbers, network information, information required to 
comply with law enforcement and other security agencies ofthe government, and such other 
information as the Parties shall mutually agree) to achieve this desired reliability. 

3.6.2 INTRADO COMM and CBT shall work cooperatively to apply sound 
network management principles by invoking network management controls to alleviate or to 
prevent congestion. 

3.6.3 CBT shall, upon the request of INTRADO COMM, provide the following 
network information, subject to any necessary privacy or proprietary safeguards: 
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(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBT's "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

3.7 Standards of Performance. 

3.7.1 Each Party shall provide the other Party 
with Section 3.5 and as required in Schedule 3.7. (collectiv4[ the 
Performance Benchmarks"). 

3.7,2 To determine CBTs compliance with the Performance 
shall maintain performance records and provide reports in accordance with the t^ 
17.1 and the criteria in Schedule 3.7. 

lection in accordance 
^connection 

ks, CBT 
in Section 

3.7.3 INTRADO CO 
in accordance with the terms and restrict 
Service Credits" as described in Sectio 

'ill be eligible for "hicident Related Service Credits" 
;ribed in Section 17.2 and "Non-Performance 

3.7.4 Upon mutual agreemenmf^^es, tni^Kconnection Performance 
Benchmarks (Schedule 3.71 may be updated p^Bdically to jmsure compliance with Section 3.5. 

3.8 E9-1-1 Service. 

shall provide E9-1-1 Service to INTRADO COMM's local exchange 
:ustomers d ^ ^ a m e basis that CBT provides E9-I-1 Service to its own local 
Lial tone Cust<^^fc in the municipality where CBT serves as a Designated E-911 

ler. Such E9^Bt Service is provided pursuant to the terms and conditions set forth 
in this Secti 
local exchange 

Center in which (i) INTRADO COMM is autiiorized to provide 
es and (ii) CBT is a Designated E-911 Service Provider. 

ce and Facilities Provided by CBT. 

CBT will provide INTRADO COMM with multiplexing at a designated 
CBT Central Office at the rates set fortii at in the Pricing Schedule. CBT 
will also provide INTRADO COMM witii trunking from the CBT Central 
Office to die designated CBT Control Office(s) with sufficient capacity to 
route INTRADO COMM's originating E9-1-1 calls over Service Lines to 
the designated primary PSAP or to designated altemate locations. Such 
trunking will be provided at the rates set forth in Pricing Schedule. If 
INTRADO COMM forwards the ANI information ofthe calling party to 
the Control Office, CBT will forwani that calling number and the 

- 7 -



associated street address to the PSAP for display. If no ANI is forwarded 
by INTRADO COMM, CBT will display a Central Office identification 
code for display at the PSAP. 

(b) INTRADO COMM will provide itself, or lease from a third person, the 
necessary tmnking to route originating E9-1-1 traffic from INTRADO 
COMM's Switches to the CBT Control Office(s). The point of 
Interconnection for INTRADO COMM's Primary and Diverse Routes, 
where available, to the multiplexer collocation space and E9-I-1 Control 
Offices is at the CBT Central Office. If Diverse Routes are not available, 
CBT shall, at the request of INTRADO COMM, provide diversity to 
INTRADO COMM, and INTRADO COMM shall pay local channel 
mileage charges for Diverse Routes as set forth in the Pricing Schedule. 
INTRADO COMM will be responAje for determining the proper quantity 
of tmnks fi-om its switches to t^jffPCentral Office(s). Trunks between 
the CBT Central Office a n d | ^ B T Control Office shall be delivered 
consistent with time fram^^^^CBT pJ™des itself or other customers, 
but in no case shall it exceed t l u B G Q ^ ^ ^ Following delivery, 
INTRADO COMM and CBT w i l W ^ a t e to promptly test all transport 
facilities between INTRADO COMM^^twork and the CBT Control 
Office to assure proper fimctioning of t w B ^ ^ s e r v i c e . 

CBT will provide to INTRADO COMM in . ^e r , on diskette or 
mech|yized format information (the "E9-1-1 A&R Information"), and 

appropriate govemmental approval if required that will (i) 
>0 COMM to make pre-edits to validate the street 

)0 COMM Customers and (ii) specify which E9-1-1 
^ as thejurisdictional E9-1-I answering point for 

w l f ^ ^ ^ f c ^ n g e Areas served by INTRADO COMM. The 
hiformation will be provided by exchange rate center or 

communitJ'^^rrMuest. Until such time as a mechanized process for 
provision of t^Buormation is made available by CBT, CBT shall provide 
to INTRADO^MM in a paper format any updates to tiie E9-1-I A&R 
Information on a quarterly basis or as soon as reasonably practicable after 
such updates occur. CBT will provide INTRADO COMM the format 
rules and definitions of E9-1-1 A&R Information at the time it provides 
such E9-1-1 A&R Information. 

(d) Where CBT serves as the Designated E-911 Service Provider, CBT will 
coordinate access to the CBT ALI database for the initial loading and 
updating of INTRADO COMM Customer information. Access 
coordination will include: 

(1) CBT-provided fonnat requirements and a delivery address for 
INTRADO COMM to supply an electronic version of Customer 
telephone numbers, addresses and other information, both for the 
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initial load and, where applicable, daily updates. CBT shall confirm 
receipt ofthis data as described in Section 3.8.2(g>: 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-I routing information on each access 
line; 

(4) Updating the CBT ALI database from pape^cords of service order 
activity supphed by INTRADO C O M M ^ ^ ^ ^ a l . The charge for 
this service is separate and set forth iqfflT*ricing Schedule under the 
category "Optional Manual Update!^ 

(5) Providing INTRADO COMM with^ferenc* 
that INTRADO COMM's Customer will be roul 
Control Office when originating a E9-1-1 call. 

^required to ensure 
the correct 

(e) 

(0 

In the event ofa CBT or INTRADO COMM E9-1-1 t runk^up failure, 
the Party that owns the trunk group will notify, on a priority basis, the 
other Party of su^^iilure, which notification shall occur within two (2) 
hours ofthe occuiS^^rsooner if required under Applicable Law. The 
Parties v^ll exchan^^^^fcj^ining the names and telephone numbers 
ofthe support center^rsom^J^^ggsible for maintaining the E9-1-1 
Service between the Pmes 

CBT will provide the ordi 
advance ofthe service due 

umber and circuit identification code in 

INTRADO COMM or its third-party agent will provide CNA data to CBT 
use in entering the data into the E9-I-1 database. The initial CNA data 

provided to CBT in a format prescribed by CBT. INTRADO 
is responsible for providing CBT updates to the CNA data and 

ctions that may occur during the entry of CNA data to the CBT 
atabase System. INTRADO COMM shall reimburse CBT for 

tional database charges, ifany, incurred by CBT for errors in CNA 
tes caused by INTRADO COMM or its third party agent. CBT 

confirm receipt of such data and corrections by the next Business Day 
ing INTRADO COMM with a report of the number of items 

sent, the number of items entered correctly, and the number of errors. 

(h) INTRADO COMM will monitor the E9-I-I circuits for the purpose of 
determining originating network ttaffic volumes. INTRADO COMM will 
notify CBT if traffic study information indicates that additional circuits are 
required to meet the current level of E9-1-I call volumes. 

(i) Incoming tmnks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 

2*»,;a4;it.tt(!iajseJJj9i^agn,.A®:6fflPflg>ajx^^ 
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(j) All E9-1-1 trunks must be capableof transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTy/TDD"s). 

(k) INTRADO COMM shall report errors, defects and malfunctions to CBT. 
CBT shall provide INTRADO COMM with the point of contact for 
reporting errors, defects and malfunctions in the service and shall also 
provide escalation contacts. 

3.8.3 Compensation. 

In addition to the amounts specified i i^ect ioiW^^ and where CBT is a 
Designated E911 Services Provider, INTRADO COMM shalf \mpensl^jgT as set forth in the 
Pricing Schedule. 

3.8.4 Additional Limitations of Liability Applicable to E9-1-1 

(a) CBT is not liable for the accuracy and content of CNA data that 
INTRADO CON^yelivers to CBT. INTRADO COMM is responsible 
for maintaining th^^fctapy and content of that data as delivered. 
However, as custocfliicWfcdata CBT must exercise reasonable care of 
the data. 

(b) Notwithstanding anythiiKo the cont^fy contained herein, CBT's liability 
to INTRADO COMM anl^ny thinl person shall be limited to tiie 
maximum extent permitted^^tection 4931.49 Ohio Revised Code. 

3.8.5 Database and Network Requirements. The Implementation Team shall 
identify that information that INTRADO COMM must provide CBT so that CBT can provide 
INTRADO COMM with tfie E9-1-1 services described herein. 

3.8.6 CBT shall adopt use ofa Carrier Code (NENA standard five-character 
field) on all ALI records received fix)m INTRADO COMM. 

3.8.7 Arrangements Where INTRADO COMM Is a Designated E-911 
Service Provider, tn geographic areas where INTRADO COMM serves as a Designated E-911 
Service Provider, CBT will provide^ttxinking to the POI serving INTRADO COMM's hiteUigent 
Emergency Network® for the delivery of E-911 tt^affic to PSAPs served by INTRADO COMM's 
Selective Routing system. 

3.8.7.1 CBT will provide E9-1-I fecility transport to the mutually agreed 
POI exclusively used tor termination of Customer 911 Service and E911 Service traffic on the 
INTRADO COMM Intelligent Emergency Network®. The transport facility must be capable of 
termination at a DS 1 level. CBT will order fi-om INTRADO COMM a sufficient quantity of DS I 
and DSO terminations to [NTRADO COMM's E-911 network via the INTRADO COMM Port 
Service Request (PSR) process, in quantities such that a P.Ol grade of service is maintained for 

I " i i ^ M i i s ^ 
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thc.:M Sljjg^^^ group established for use by CBT's Customers/End Usei^. INTRADQ 
CQMM_wijl timely provision such DSl and DSO ports and provide the facilities from the POI to 
the INTRADO COMM Intelligent Emergency Network® at no charge to CBT. CBT shall utilize 
Signaling System 7 (SS7) signaling protocol for DSO terminations to INTRADO COMM's 

( Intelligent Emergency Network®. 

_ ^ 3.8.7.2_CBT may aggregate and/or transport 911/E9i Itraffic from its chosen 
location to an INTRADO COMM Intelligent Emergency Network© mutually agreed POl.CBT 
wili provide E9-1-1 facility transport to the mutiuillv agreed POI on INTRADO COMM's 
Iietwork^.\clusivelv used for tciTiiination ofCustqmer's/End Users 911 Service and E911 
SeLYiceJ^fTic on the INTRADO CQMM Intelligent Emergency Network^'. 

3.8.7.3 CBT shall not deliver its Customer's 911 calls originating outside of 
INTRADO COMM's E9-1-1 serving area to the INTRAE^ COMM hitelligent Emergency 
Network®. , excopt as notod bclowr-

- ^ 
_Wherfi a CBT End Office serves only Custom< 

area where the jNTRADO COMM ser\'es as a Designate 
those 911 calls to the INTRADO COMM in the most effici" 
TninimjzeJhe potential for additional points of call failure, it is 

tted within the geographic •̂ -
Service Provider, CBT shall trunk 

d economical manner. To 
lyy-ecommended that such 

911 calls not be subjected to unnecessary additional stages of switl^lK beyond the originating 
End Office. 

M, 
the geographic area whe 
CBT shall sort all 91itfells pla< 
originating from laffl^kserved] 
COMM's 911/E911 seI^Js.roi 
CBT to sort and segregate tt 

Where a CBT End Office serves Customers_both within and outside of 
LDO C O M M serves as a Designated 911 Service Provider, 

rom within the CBT switches, and deliver those 911 calls 
INTRADO COMM to the POI serving INTRADO 

items. The methods, processes and systems employed by 
End Offices will be under the control of CBT. 
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3.8.7.4 I N T R ^ B ^ Q M M shall electronically provide an initial MSAG load 
and daily updates to CBT for use in^BStting MSAG valid Customer record information to 
INTRADO COMM. It shall be the rJiponsibility of CBT to accept and maintain the daily 
MSAG update files firom INTRADO COMM. INTRADO COMM shall provide annually at no 
charge, upon written request, a new initial load ofthe MSAG to CBT 

3.8.7.5 Where CBT has an Automatic Location Identification (ALI) 
system serving PSAPs having jurisdictional boundaries adjoining INTRADO COMM served 
PSAPs, each Party shall load and update pANI steering tables and respective ALI data bases in a 
manner that supports retrieval of AH from the appropriate third party provider during call 
transfers. Each Party shall provide the other the necessary pANl data to support ALI steering 
table synchronization. 

3.8.7.6 Each Party shall support the use ofa mutually agreed protocol for 
steering between the INTRADO COMM ALI hosts and the CBT ALI hosts. 

I SM^i(5..gMraBa|a;s(K>.Agtfi«BK?y«>S4»4:ifcB 
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3.8.7.7 Each party will be responsible for alarming and monitoring their 
respective originating E9-1-1 End Office and inter-selective routing trunks. Each party shall 
notify the other of any service outages on their respective E-911 trunks that affect the other Party, 
and work cooperatively to restore service in accordance with federal, state and local 911 rules. 

3J.7_J_JLadl_P_a|tywill use NENA Recommended Standards and Network 
Reliability and Interoperability Committee 911 recommendations when engineering 911 trunking 
and transport on their respective side of_the POI. 

ARTICLE IV 
TRANSMISSION AND ROUTING OF TRAFFIC P n R S a P M | r O SECTION 251(c)(2) 

4.1 Scope of Traffic. Article IV prescribes param^^s for t n ^ ^ m u p s (the 
"Local/IntraLATA Trunks") to be effected over the Interconnections spe^^[^m Article III 
for the transmission and routing of Local Traffic, Information Access Traffic ^Q^j tgJ . AT A 
Toll Traffic between the Parties' respective Telephone Exchange Service Custoi 

4.2 Limitations. No Party shall terminate Exchange Access traffic or originate 
unttanslated Toll Free ttaffic (e.g.. 8 0 0 ^ ^ ^ over Local/IntraLATA Interconnection Trunks. 
E911 ttaffic will be the only traffic route^^ttj^^ 11 trunk groups. 

4.3 Trunk Group Architecture a i M ^ n n c J ^ ^ ^ R . The Parties shall jointly 
engineer and configure Local/IntraLATA Trun^over the p ^ i c a l Interconnection arrangements 
as follows: 

4.3.1 The Parties shall mutually a ^ e to initially configure either a one (l)-way 
or two (2)-^^ |^^^jroup as a direct ttansmission path through the Interconnection Point(s) 
spec i f ied^^Wi^ipd . . INTRADO COMM shall specify the Digital Signal Level of tiie trunk 
faciliti|»Te.g., DSO, C^^^higher, where available) consistent with the forecasting 
req^fl^blts in Section 

.2 CBT H i I ensure that each Tandem connection permits the ttansport of 
traffic to all EffW^ces thaMib-tend such Tandem to which transport is technically feasible. 
Each Party shall ^ ^ ^ s h ^ R maintain separate logical trunk groups connected to each CBT 
Tandem that serves,^^Pliih-tended by End Offices that serve, Customers within the Exchange 
Areas served by such^ndem Switches. Only those valid NXX codes served by an End Office 
may be accessed throu^ a direct connection to that End Office. 

4.3.3 Tandem Exhaust. Ifa Tandem through which the Parties are 
interconnected is unable to, or is forecasted to be unable to, support additional ttaffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure completion of ttaffic between INTRADO 
COMM and CBT Customers. For purposes ofthis Agreement, "Busy Season" means any three 
(3) consecutive month period. 

1 l(i5?j.&IJi.Si-dlBKl!iB,*to,%:Bffi}cs,M3:afcl?..R^^ 
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4.3.4 Traffic Volume. The Parties will install and retain direct End Office 
trunking sufficient to handle actual or reasonably forecasted ttaffic volumes, whichever is 
greater, between an INTRADO COMM switching center and an CBT End Office where traffic 
exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy 
hour minutes of use for a six (6)-week period. The Parties will install additional capacity 
between such points when overflow ttaffic between the INTRADO COMM switching center and 
CBT access Tandem exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine 
hundred (900) busy hour minutes of use for such six (6)-week period. 

4.3.5 Mutual Agreement. As mutually agreed upo^^^^Part ies, the Parties 
may install additional direct End Office tmnking in the absence <^^^ conditions set forth in 
Sections 4.3.3 and 4.3.4 above. 

4.3.6 Inter-Selective Router Tmnking. Wherl^TRAJ^^fcOMM is a 
Designated E911 Service Provider, INTRADO COMM and CBT shall w o ^ ^ e t h e r . where 
technically feasible, to provide PSAPs subtending their respective E911 netw^H^jie^biHty to 
ttansfer £911 calls between INTRADO COMM and CBT E911 networks. This 
accomplished by the deployment of bi-directional one way or two-way trunk conjurations. 
Parties shall be responsible for deploying and maintaining the tmnks between their respective 
Selective Router and the POI for d6liv€%^E-911 call transfers from the subtending PSAPs to 
the other Party's subtending PSAPs. ThcB^j^ration of these inter-Selective Router trunk 
groups shall be designed to support the exMh^^^^generic software ofthe CBT Selective 
Router. CBT will notify INTRADO COMl|nf an^Mfe^es to the CBT E9i 1 generic software 
in the CBT Selective Router that would allo^foi^Iiff^^^Mffl^ing configuration to support 
inter-Selective Router t^^HHfe^h party will^ablish antpnaintain appropriate Selective 
Routing Database u o ^ ^ s and/CTB|nk routing ™islations, as required, to support inter-
Selective Router E^^^fcSAP caBransfer capabfc^equested by the 911 Authority. 

4.4 Signaling. 

4.4.1 Where availalSpCommon Channel hiteroffice Signaling ("CCIS") 
signaling shall be used by the Pa r t i e^ set up calls between the Parties' Telephone Exchange 
Service networks. Each Party shall supply Calling Party Number ("CPN") within the SS7 
signaling message, if available. If CCIS is unavailable, MF ("Multi-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of ttaffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Interconnection to the other 
Party's CCIS network where SS7 signaling on the trunk group(s) is desired. Each Party shall 
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling 
connectivity through a third-party provider that is connected to the other Party's signaling 
network. The Parties shall establish Interconnection at the STP. 

4.4.3 The Parties will cooperate on the exchange of Transactional Capabilities 
Application Part ("TCAP") messages to facilitate interoperability of CCIS-based features 
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between their respective networks, including all CLASS features and functions, to the extent 
each Party offers such features and functions to its Customers. All CCIS signaling parameters 
where applicable will be provided, including Calling Party Number ("CPN"), Originating Line 
Information ("OLI"), calling party category and charge number. For terminating Exchange 
Access, such information shall be passed by a Party to the extent that such information is 
provided to such Party. 

4.4.4 Where available, and upon the request ofthe other Party, each Party shall 
cooperate to ensure that its trunk groups are configured utilizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN interoperability between the Parties' 
respective networks. 

4.5 Grades of Service. The Parties shall initially engineer and shall jointly monitor 
and enhance all trunk groups as agreed by the Implemei^^n Team. A blocking standard of 
one-half of one percent (0.005) for all final tmnk gro^p&fr^via tandem and a blocking 
standard of one percent (0.01) during the average J^f^ hour fc^ah other final trunk group ttaffic, 
as defined by industry standards, shall be maint£ 

4.6 Measurement and Billing. The Parties sh^^^asure Interconnection in 
accordance with this Section 4.6 and bill in accordance witff^Mcle XXVII and this Section 4.6. 

4.6.1 For billing purposes, each Party shall pass^^Rig Party Number ("CPN") 
information on each call that it originates over the Local/InttaLAT^ Trunks; provided that all 
calls exchanged without CTOjnformation shall be billed as either Local Traffic or IntraLATA 
Toll Traffic based uporL^^^M|^e of local usage ("PLU") factor calculated based on the 
amount of actual vol^K duringlRpreceding three (3) months. The factors will be reevaluated 
every three (3) momnBfciproviJi to the other Party within twenty (20) calendar days after the 
end of each quarter. If a^fcLfa^^^|fltprovided, the one already in effect stays in effect (i.e., 
no default). If either P a r t y ^ B ^ ^ ^ ^ ^ J p i S t e t y percent (90%) of calls with CPN that it 
originates within a monthly p e W ^ n a specific trunk, then either Party may require that separate 
tmnk groups for Local Traffic anoWmaLATA Toll Traffic and, if applicable. Exchange Access 
Traffic be established for that specifi^Rnk. 

4.6.2 INTRADO COMM and CBT agree to exchange such reports and/or data 
as provided in this Section 4.6 to facilitate the proper billing of traffic. Either Party may request 
an examination pursuant to Section 28.2 of such usage reports upon thirty (30) days written 
notice. Such examination shall be requested within six (6) months of having received the PLU 
factor and usage reports from the other Party and shall be performed during Normal Business 
Hours. 

4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i) 
in actual conversation time for Local Traffic and Information Access Traffic, and (ii) in 
accordance with applicable tariffs for all other types of Telecommunications ttaffic. The total 
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the 
next whole minute. 

1 l '?fS. '5*:lAgsd&54.[eH^Asrft3S35*3^*H*fe^ijis44^ 
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4.7 Reciprocal Compensation Arrangements ~ Section 251(b)(5). Compensation 
for the ttansport and termination of Local Traffic, Information Access Traffic and hitraLATA 
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the ttansport and 
termination of any Exchange Access Traffic shall be pursuant to Article VI. 

4.7.1 Reciprocal Compensation applies for ttansport and termination of Local 
Traffic and hiformation Access Traffic billable by CBT or INTRADO COMM that a Telephone 
Exchange Service Customer originates on CBT's or INTRADO COMM's network for 
termination on the other Party's network. The Parties shall compensakLeach other for such 
ttansport and termination of Local Traffic at the rates provided in t l^^^to>n 4.7; provided. 
however, that compensation for Local Traffic and Infonnation A ^ ^ p Traffic will be reciprocal 
and symmetrical. 

4.7.1.1 Compensation for Local Traffi^pd Infof 
be rated at $.0007/mou until further action by the FCC to establish rate 
Information Access Traffic. Any change by the FCC in the manner or rate 
Information Access Traffic shall apply prospectively only. 

in Access Traffic will 
the exchange of 

sation for 

4.7.1.2 For eacK 
"Calculation Period"), each party shall c 
Traffic delivered to the other Party during 
written form to the other Party, within thirty 

during the term of this Agreement (each a 
total Local Traffic and Information Access 

^̂  Cal^^^gJPeriod and provide the calculation in 
^)^^vs ar t iwIKid ofthe Calculation Period. 

4.7.2 The Reciprocal Compensats^^angements set forth in this Agreement 
are not apphcable to Switched Exchange Access S^ ice . All Switched Exchange Access 
Service a ^ d a M ^ ^ A T A Toll Traffic shall continue to be govemed by the terms and conditions 
ofthe apQp!M)ie M B ^ n d state tariffs. 

state-tan 
hittaLATA 

shall charge the other Party its effective applicable federal-and 
switched access rates for the transport and termination of all 

11 traffic shall be subject to reciprocal compensation. 

ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

TO 251(c)(2) 

5.1 Scope of Traffic. Article V prescribes parameters for certain tmnk groups 
("Access Toll Connecting Trunks") to be established over the Interconnections specified in 
Article III for the transmission and routing of Exchange Access traffic and non-translated 800 
ttaffic between INTRADO COMM Telephone Exchange Service Customers and Interexchange 
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