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(f) CBT will provide the order number and circuit identification code in 
advmice ofthe service due date. 

(g) GLEGINTRADO COMM or its third-party agent will provide CNA data 
to CBT for use in entering the data into the E9-1-1 database. The initial 
CNA data will be provided to CBT in a format prescribed by CBT. 
GLEGINTRADO COMM is responsible for providing CBT updates to the 
CNA data and error corrections that may occur during the entry of CNA 
data to the CBT E9-1-1 Database System. G L ^ ^ T R A D O COMM 
shall reimburse CBT for any additional datab^^^^rges, ifany, incurred 
by CBT for errors in CNA data updates cai^Bby GLEGINTRADO 
COMM or its third party agent, CBT ^ j ^ ^ B b p receipt of such data 
and corrections by the next Business ^ K by P«SWing GLEGINTRADO 
COMM with a report of the number o f l ^ s serMfflLnumber of items 
entered correctly, and the number of errors. 

(h) 

(i) 

(J) 

the purpose 
JTRADO 

GLEGINTRADO COMM will monitor tiie E9-1-1 circuit 
of determining originating network traffic volumes. 
COMM will notify CBT if traffic study information indicates that 
additional circuitS^re required to meet the current level of E9-1-1 call 
volumes. 

Incoming trunks 
grade of service, as m 

gineered to assure minimum P.Ol 
sy day/busy hour** criteria. 

Designated E9n Se: 
forth in the Pricing Schedule. 

All E9-1-1 tmnks must befeapable of transmitting and receiving Baudot 
code necessary to support tgLUSe of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

INTRADO COMM shall report errors, defects and malfiinctions to 
CBT shall pnjvide GLEGINTRADO COMM with tiie point of 
for reporting errors, defects and malfunctions in the service and 

provide escalation contacts. 

sation. 

ddition to the amounts specified in Section 3.8.2 and where CBT is a 
es Provider, GLEGINTRADO COMM shall compensate CBT as set 

3.8.4 Additional Limitations of Liability Applicable to E9-1-I Service. 

(a) CBT is not liable for the accuracy and content of CNA data that 
GLEGINTRADO COMM delivers to CBT. GLEGINTRADO COMM 
responsible for maintaining the accuracy and content of that data as 
delivered. However, as custodian ofthe data CBT must exercise 
reasonable care ofthe data. 

is 

1 i.-gJ!it3p.,&l!!3.mT.fMMJ«-n?*':!««**t*- ' -^• '« ' ' -«-*^ 
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(b) Notwithstanding anything to the contrary contained herein, CBT's liability 
to GLEGINTRADO COMM and any third person shall be limited to the 
maximum extent permitted by Section 4931.49 Ohio Revised Code. 

3.8.5 Database and Network Requirements. 

The-_Implementation Team shall identify that information that C LEC INTRADO 
COMM must provide CBT so that CBT can provide GLEGINTRADO COMM with the E9-1-1 
services described herein. 

3.8.6 ^T^T^CBT shall adopt use ofa Carrier Code (NENA standard five-character 
field) on all ALI records received firom GLEGINTRADQ^^MM 

XS.7 In geographic areas where I. 
911 Service Provider. CBT will provide direct 
jnt^jigfflit Ejn^:gencvN^w^l|®j£r^^ of 
traffic from CBT's ̂ ^ ^ ^ ^ / f ^ B I B s - t o PSAPs sei 
Routing sv'stem. 

ADO COMM serves as a Designated E-
ce Iruriliiig to INTRADO COMM ŝ 

TVjmraM E911 Serv îce delivery of 

^.8.8 CBT will provide E9- l-l facility transport t 

INTRADOCOMM 's Selective 

lutuallv agreed 
INTRADO COMMINTR ADO COMM POI exclusively used forjgrmination of End User 911 
Service and E911 Service traffic on the INTRADO COMM InteUigent Emergency Network®. 
Tbe transport facility m̂  
available, shall be p 

>int of faciiity or 
and each geograp 

COMM 'S network., CB 
DSO terminations to INTRAD"̂  
Service Request (PSR) process, i 
the End Office trunk group establish 

ble of termination at a DSl level and, where technically 
oned in a diyerse manner such that there will be no single 
etween the originating office serving CBT's ^ ^ M f f l i 

Ily agreed POI on INTRADO COMMINTRADO 
DO COMM a sufficient quantity of DSl and 

MM ŝ E^l I network via the INTRADO COMM Port 
tities such that a P.01_grade of servicejs maintained for 

r use bv CBTs. 

3.8.9 CBT shall order a minimum of two (2) DSQ tenninations over DSl facilities 
to INTRADO COMM 's Selective Router. CBT shall utilize Signaling Svstem 7 fSS7) signaling 
protocol for DSO temiinations to INTRADO COMM 's Intelligent Emergency Network®. 

3.5.10 CBT mav aggregate and '̂or transport 911/E91 Itraffic from its chosen 
location to an INTRADO COMM Intelligent Emergency Network® mutually agreed POI. 

CBT will provide £9-1-1 facility transport to the mutually agreed POI on INTRADO 
COMM's network.exclusiveiy used for temiination of^^^^^^JH^I^I I I^ j 911 Service and 
E9II Service traffic on the INTRADO COMM Intelligent Emergency Network^. 

1.8.11 CBT shall not deliver its 
outside of JNTRA DO COMMINTRADO COMM 's E9-1 
GQMMINTRAOQ COMM InteUigent Emergency Networi 

911 calls originating 
1 serving area to the INTRAIJG 
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M. Split Wiro Center Cull Deiivory Exception WJicra it is not 
:j«:segregate- :iated with 

a wire cantor mid whcrojho V'Vire::eeB4̂ 1hjit i3qiytfa End UGoro both 
>yilhin and outside of the INTRADO COMM Intelligent Emergencv 
IJgtwpjjc^Ejjcryingu^^ CBT shall work cooperatively with INTRADO 
GQMM und the affected £911 Authorities to (i) csiablish call routing 

provider will sorve iifitlw pre selective routing entity for diroct tmnking 
from ihe-s^t wire center, and (iii) to ostabli sly which E 911 service 
provider will be recei\ing a call hand-off fi] 
entity. 

^Where a CBT End Oflice^serves on/ŷ  
geographic area where the INTRA DO\OMM 
911 Service Provider. CBT shall trunk those 911 c 

)re tielective routing 

aled within the 
as ^Designated 

theI>sTRAb6 
COMM in the most efficient and economicaJ "''^"P^t^'^^teJjH^'Z^ the 
potential for additional points of call failure, it is stronglWII^mmended 
that such 911 calls not be subjected to unnecessary additjenal stages of 
switching beyond the originating End Qfl^-^^,^^^ ««.»a«.«a_.x̂ ĵ . 
(b) .\MiereJi£BTEnd OtTice . s e r v e s ^ ^ ^ . f l H H i boih 

^^mb> 

geograghic area where the INTRADO COMM 
rvice Provider, CBT^shall sort all 911 calls 

and deliver those 911 calls 
&ADO coNm to INTRADO" " 

within and outsi 
serves as a,̂ Dcsi 
placed ft'om within 
originating from loC: 
COMMAS 911/E911 sM^tive routiiiysystems. The methods, processes 
and systems employed fcxb^to sort and segregate the 911 calls from 
such End Offices^will hRmjuia- the control of CBi[, Split Wiro-Geflter 
Call Deliver\̂  Cost CBTJRll be responsible for any and all costs 
incurred bv l.NTRADO COMM tiiat arc attributable to CBT^s inability to 

gate-its-9-l-L^all traffic that results in call hand offs from 
RADO COMM's Intelligent Emergency Networl̂ ® to anothoT-B:^-

e providcr'n netwofkr 

/ire Contor "Partially Deployed" 911 Exception ^Tioro it icHi^ 
Hy-feaniblc for CBT to aogrogato ita End Uaor 911 Service o^4^ 

<»pvige-call traffic associated with a specific wire center and where 
wire center GOI-\'G5 both End UBcrs that arc v.athin the IN7'RADO 

COMM IntoUigen^Effl^genev-NotworktS) seiving itfea and End Users 
that httv-g not an yet doployed 9i l/E 911 Servicor. in their uroa. 911 -eeti 
tfaflk4o^4he-eiitire end office shall be delivered to INIKADO COMM 
fer cull doiiver>- to the appropriate PSAP. 

_„ 3.8.12 INTRADO COMM shall e l e c t r o n i c a ^ ^ ^ e an initial MSAG load 
and daily updates to CBT for use iii submitting MSAG valid ̂ ^ ^ ^ B ^ record information to 
IN TRADO COMM . It shall be the responsibility of CBT to accept and maintain the daily 
MSAG update files from INTRADO COMM . INTRADQ COMM shall provide annually at no 
charge, upon written request, a new initial toad ofthe MSAG to CBT 

I tm.-*!0..Ei1.!l?i,M:f,?Kfi?i?.??*.;'«ra-'C<jH---|.5.W("̂ 7̂ --̂  
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_._„_ . 3.8.133 Where CBT has an .Automatic Location Identification (ALI) system 
serving PSAPs iiaving jurisdictional boundaries adjoining INTRADQ CON4MINTRADQ 

CQMM_sen^d PSAPs, each Partyshall load and update pANI steering tables and respective ALI 
data bases in a manner that suppons retrieval of ALI from the appropriate third party proyider 
during call transfers. Each Party shall provide the other the necessary pANl data to support ALi 
steering table syrichronization. 

3.S. 14 Each Party shall support the use of a mutually^grced protocol for 
steering between the INTRADO COMM ALI hosts and the CBT A j ^ f c g . PAM protocol shall 
be made available with either No Record Found Steering (NRF) 

3.8.15 Each party will be responsible for aJMiing^Mtoonitoring their 
respective originating £9-1-1 End Office and inter-selective r ^ i n g t m n l | ^ ^ c h party shall 
notify the other of any seryice outages on their respective E-911 tmnks that^^^t the other Party, 
and work cooperatively to restore service in accordance with federal state ̂ n^^^teL^ll rules. 

ARTICLE IV 
TRANSMISSION AND ROUTINQ||fcF TRAFFIC PURSUANT TO SECTION 25I(cX2) 

4.1 Scope of Traffic. Article iTOprgS^^BjLparameters for trunk groups (the 
"Local/IntraLATA Trunks") to be efFect^>ver^P^fe^pnnections specified in Article III 
for the transmission and routing of Local TmMc J^orm^l^Hrccess Traffic and IntraLATA 
Toll Traffic between the Parties' respectiveTemione ExchJSge S e r v i c e ^ ^ ^ ^ . - (Formatted: Highlight 

4.2 Limitations. No Party shall termin^y^change Access traffic or originate 
untranslated Toll Free traffic (e^., 800/888 ) over Jl^al/IntraLATA Interconnection Trunks. 

4 3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly 
engineer and configure Local/IntraLATA Trunks over the physical Interconnection arrangements 
as follows: 

4.3.1 The Parties shall mutually agree to initially configuie either a one (l)-way 
or two (2)-way tmnk group as a direct transmission path through the Interconnection Point(s) 
specified in Schedule 2.L GEECINTRADO COMM shall specify the Digital Signal Level of 
the tmnk facilities (e.g., DSO, DSl or higher, where available) consistent with the forecasting 
requirements in Section 19.5.2. 

43.2 CBT shall ensure that each Tandem connection permits the transport of 
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible. 
Each Party shall establish and maintain separate logical tmnk gf î̂ ^^^^^^^^^^*^ ̂ ^ ^^^^ CBT 
Tandem that serves, or is sub-tended by End Offices that serve. B ™ M s withm the Exchange .. ( Formatted: Highlight 
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 

1 Iig!gdo.M!,iOI,fM.Cf3!!?A?'""^'e'T^f>H--l-i.''4t^^.ii-.€ 
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4.3.3 Tandem Exhaust. If a Tandem through which the Parties are 
ilnterconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office tmnking plan that will 
alleviate the Tandem capacity shortage and ensure completion of traffic between 
Gt.ECiNTRADO CO.̂ fM and C B T ^ ^ M s . For purposes of this Agreement, "Busy 
Season" means any three (3) consecutive month period. 

{ Formatted: Highlight 

4.3.4 Traffic Volume. The Parties will install and retain direct End Office 
tmnking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is 
greater, between an GkEClNTRADO COMM switching center and an CBT End Office where 
traffic exceeds or is forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) 
busy hour minutes of use for a six (6)-week period. The Parties will install additional capacity 
between such points when overflow traffic between the CEEGINTRADO COMM switching 
center and CBT access Tandem exceeds or is forecast to^keed five hundred (500) Busy Hour 
CCS or nine hundred (900) busy hour minutes of use^wsuc^ix (6)-week period. 

4.3.5 Mutual Agreement. As 
may instaU additional direct End Office trunking 
Sections 4.3.3 and 4.3.4 above. 

_ „ _ „ 4^.6 Inter-Selective Router Tmnking. 
COMM is athe-Designated E9I1 Service Provider, INTR.\DO 
CBT shall work together, where tcchmcaMv feasible, to provide 

by the Parties, the Parties 
e conditions set forth in 

Q-COMMINTRADO 
INTRADOCOMM and 

Ps subtending their 
respective £911 networks 
COMMINTRADO 
deployment of bijijiirj 
deploying and mai 
E-911 call transfers 
configuration of these inter 
existing E911 generic softwai 
COMMINTRADO COMM of 
Selective Router that would allow 
Router transfer. This may include:̂ b» 

bility to transfer E911 calls between INTRADO 
T £911 networks. This shall be accomplished by the 
y trunk configurations. Parties shall be responsible for 
trunks from their respective Selective Router for delivery of 

PSAPs to the other Party's subtending PSAPs. The 
groups shall be designed to support the 

ve Router. CBT will notify INTR^VDO 
es to the CBT E911 generic software in the CBT 

ifTerent trunking configuration to support inter-Sei ective 
is not limited to: f i)maintenance of location specific route 

index dial plan translations to enable PSAP-to-PSAP inter-Sselective Rrouter call transfers, (ii) 
estaUislim^'jtjUid maintenance of trunk routing translations to enable PSAP-io-PSAP call 
transfers consistent with capabilities of tiie CBT Selective Router, and (iii) notification of 
chajiges t̂o_ca]l_transfer translation changes to the inter-S^elective Rrouter tmnk group 30 days in 
advance of activation date as well as tesiing upon activation. Each party wili establish and 
majjitaJILaegrQEriate Selective Routing Database updates and/or trunk routing trjnslatio_rLS_,_as 
required, to support inter-Selective Router E9-1-1 PSAP call transfer capability requested by the 
911 AuthorJtv. 

4.4 Signaling. 

4.4.1 Where available. Common Channel Interoffice Signaling ("CCIS") 
signaling shall be used by the Parties to set up calls between the Parties' Telephone Exchange 

14 



Service networks. Each Party shall supply Calling Party Number ("CPN") within the SS7 
signaling message, if available. If CCIS is unavailable, MF ("Multi-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Interconnection to the other 
Party's CCIS network where SS7 signaling on the trunk group(s) is desired. Each Party shall 
connect to a pair of access STPs where traffic will be exchanged or sha^arrange for signaling 
connectivity through a third-party provider that is connected to the ^^^^ r ty*s signaling 
network. The Parties shall establish Interconnection at the STP. 

4.4.3 The Parties will cooperate on the excl^ge ot^M|5actional Capabilities 
Application Part ("TCAP") messages to facilitate interoperable of C C l B ^ e d features 
between their respective networks, including all CLASS features and functnkto the extent 

I each Party offers such features and fiinctions to i t s ^ ^ ^ ^ s - A!! CCK si^^^i^fepai^.nieters ,- (Formatted: Highlight 
where applicable will be provided, including Calling Party Number ("CPN"), OrWmting Line 
Information ("OLI"), calling party category and charge number. For terminating^xchange 
Access, such information shall be passed by a Party to the extent that such information is 
provided to such Party. 

4.4.4 Where available, amup^^^ijequest ofthe other Party, each Party shall 
cooperate to ensure that its trunk groups arewjnfigSp^^^zing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for %m^mteT^^^pKty between the Parties' 
respective networks, 

4.5 Grades of Service. The Parties sha^jptially engineer and shall jointly monitor 
and enhance all tmnk groups as agreed by the Imp^nentation Team. A blocking standard of 
one-half o f ^ ^ l g ^ n t (0.005) for all final trunk group traffic via tandem and a blocking 
standard^Vne~p(!i8|H|D.01) during the average busy hour for all other final trunk group traffic, 

I as defi^p by industr^^mrds, shall be maintained..^ 

4!H|M[easuremeiiHmd Billing. The Parties shall measure Interconnection in 
accordance^^tiiis SectioJp6 and bill in accordance with Article XXVII and this Section 4.6. 

4.o!Mfo|j^ling purposes, each Party shall pass Calling Party Number C'CPN") 
information on eachiBwnat it originates over the Local/IntraLATA Trunks; provided that all 
calls exchanged withj^ CPN information shall be billed as either Local Traffic or IntraLATA 
Toll Traffic based upon a percentage of local usage ("PLU") factor calculated based on the 
amount of actual volume during the preceding three (3) months. The factors will be reevaluated 
every three (3) months and provided to the other Party within twenty (20) calendar days after the 
end of each quarter. Ifa PLU factor is not provided, the one already in effect stays in effect (i.e.. 
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it 
originates within a monthly period on a specific tmnk, then either Party may require that separate 
trunk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable, Exchange Access 
Traffic be established for tiiat specific tmnk. 

1 i<n.(3dO..F4ifSCBT,OHp32H{isXVvosfkOlS--i.i<^(3n?,,ic-; 
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4.6.2 ^^:.EGlNTRADO COMM and CBT agree to exchange such reports and/or 
data as provided in this Section 4.6 to facilitate tiie proper billing of traffic. Either Party may 
request an examination pursuant to Section 28.2 of such usage reports upon thirty (30) days 
written notice. Such examination shall be requested within six (6) months of having received the 
PLU factor and usage reports fi"om the other Party and shall be performed during Normal 
Business Hours. 

4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i) 
in actual conversation time for Local Traffic and Infonnation Access Tmffic, and (ii) in 
accordance with applicable tariffs for all other types of Telecommun^^fei^ traffic. The total 
conversation seconds will be totaled for the entire monthly bill c\^^and then rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangements 
for the transport and termination of Local Traffic, Information Access 
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the trans 
termination of any Exchange Access Traffic shall be pursuant to Article VI. 

Compensation 
d IntraLATA 

4.7.1 Reciprocal Compensation apphes for transport and termination of Local 
Traffic and Information Access TrafficteUhle by CBT or GLEGINTRADO COMM tiiat a 
Telephone Exchange Service ̂ ^ ^ ^ ^ ^ g s o n CBTs or g ^ ^ I N m ^ D O COMM 's 
network for termination on the other Pa r t i ^ i ^Bto^The Parties shall compensate each other 
for such transport and termination of Local ̂ raff ic^Hfe^|s provided in this Section 4.7; 
provided, however, that cojiH3S.nsation for Lo%l lijiific^HwSrmation Access Traffic will be 
reciprocal mid symmet 

• - - f Formatted: Highli^t 

be rated at $.0007/mou 
Information Access Traffic^ 
Information Access Traffic shi 

ipensation fo rbad Traffic and Liformation Access Traffic will 
tion by tipH^CC to establish rates for the exchange of 

cnanfMMB^CC in the manner or rate of compensation for 
ily prospectively only. 

4.7.1.2 For each month, during the term of this Agreement (each a 
"Calculation Period"), each party shall calculate the total Local Traffic and Information Access 
Traffic delivered to the other Party during that Calculation Period and provide the calculation in 
written form to the other Party, within thirty (30) days after the end ofthe Calculation Period, 

4.7.2 The Reciprocal Compensation arrangements set forth in this Agreement 
are not applicable to Switched Exchange Access Service. All Switched Exchange Access 
Service and all IntraLATA Toll Traffic shall continue to be govemed by the terms and conditions 
ofthe applicable federal and state tariffs. 

4.7.3 Each Party shall charge the other Party its effective applicable federal-and 
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all 

I IntraLATA Toll Traffic. 

N!,iifc.r:-iHs(;i*J.l>li..(r;i.,t3?S<i«wi6eH---iJ-(ai70?;dw 
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4.7.4 Parties shali not subject E-9U End Office traffic and H-9U inter-Selective 
Router traffic to reciprocal compensation. 

ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

TO 251(c)(2) 

5.1 Scope of Traffic. Article V prescribes parameters for certain tmnk groups 
("Access Toll Connecting Trunks") to be established over the Interconnections specified in 
Article III forthe transmission and routing of Exchange Access traffic and non-trans lated 800 
traffic between GLEGINTRADO COMM Telephone Exchange S e r v i c e , ^ ^ K s and 
Interexchange Carriers. Notwithstanding anything to tl^A|[itTary contained herein, 
compensation for routing of Exchange Access trafficjlffilb^ursuant to Article VI. 

( Formatted: Highlight 

5.2 Trunk Group Architecture and 

5.2.1 The Parties shall jointly establish ^ ^ f e Toll Connecting Trunks between 
GLEGINTRADO COMM and CBT by which they will joS^Wovide Tandem-transported 
SwHtched Exchange Access Services to Interexchange Carriers^mabk such Interexchange 
Carriers to originate and terminate traffic from and to GLEGINTlBiiPj COMM 's i (Formatted: Highlight 

5.2.2 
and routing of Exchan 
G4.EGINTRAD0 C 
of any Interexcha 

\)li Connecting Trunks shall be used solely for the transmission 
non-translated Toll Free traffic ( e ^ , 800/888) to allow 

to connect to or be connected to the interexchange tnmks 
:onnected to the CBT access Tandem. 

[ Formatted; Highlight 

5.2.3 The 
as mutually agreed, connectinj 
provide Telephone Exchange St 
to an access Tandem Switch CBT ui 

g Tmnks shall be one-way or two-way tmnks, 
Office^witch that GLEGINTRADO COMM utilizes to 

witched Exchange Access Service in the given LATA 
provide Exchange Access in the LATA. 

53 Logical Trunk Groups, hi the LATA identified on Schedule 2.1, each 
Gfc^GlNTRADQ COMM Switching Center Switch in that LATA shall subtend die CBT access 
Tandem in that LATA via logical tmnk groups, as provided in Section 4.3.2. 

5.4 End Office Access. Only those valid NXX codes served by an End Office may be 
accessed through a direct connection to that End Office. 

ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

6.1 Meet-Point Billing Services. 

I !aT3!to.E^u.asi.Qao3iso?f^,«ric<)K. 
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6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access 
Billing ("MECAB") document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to 
each other the Switched Access Detail Usage Data and the Switched Access Summary Usage 
Data to bill for jointly provided switched access service, such as switched access Feature Groups 
B and D. The Parties agree to provide this data to each other at no charge. If the procedures in 
the MECAB document are amended or modified, the Parties shall implement such amended or 
modified procedures within a reasonable period of time. Each party shall provide the other Party 
the billing name, billing address, and carrier identification ("CIC") ofthe DCCs that may utilize 

I any portion of either Party's network in an GLEGINTRADO COMM ^ ^ T MPB arrangement in 
order to comply with the MPB Notification process as outlined in t l ^ ^ ^ ^ A B document. Each 
Party will be entitled to reject a record that does not contain a C l ^ ^ d e . 

I 6.1.2 GLEGINTRADO COMM shall d e s i r e t h ^ ^ k s Tandem or any other 
reasonable facilities or points of Interconnection for the purpoS^of o r ig i^kg or terminating 
DCC traffic. For the access Tandem designated, the Parties shall mutually^^^ipon a billing 
percentage as set forth in Schedule 6.0 and shall fiirther agree, within thirty (? l^^^£)f the 
Effective Date, upon billing percentages for additional routes, which billing perceiKes shall be 
set forth in Schedule 6.0 as amendments hereto. Either Party may make this billWÎ  percentage 
information available to IXCs. The billing percentages shall be calculated according to one of 
the methodologies specified for such pi^^lges in the MECAB document. 

6.1,3 The Parties shall unlgilag^fcasasonable measures to ensure that the 
billing percentage and associated informatiML are myajtefid in their respective federal and state 
access tariffs, as required, until such time as i K h ^ n o r m S H s S be included in the National 
Exchange Carrier Association ("NECA") FC 

6.1.4 Each Party shall implemen»a^'MuItipie Bill/Multiple Tariff' option in 
order to bill the DCC for each Party's own portion ^[ointly provided Telecommunications 
Service. 

Data F^Whtand Data Transfer. 

6.2.1 l^^c^fty billing information will be exchanged on magnetic tape or via 
electronic d^Mgnsfer usin JBe Exchange Message Record ("EMR") format. CBT has two (2) 
billing svstem^@tch of whM has a fixed billing period. Resale and Unbundled Ports will be in 
the 1st CRIS billiS^BHio^Rery month; and, unbundled loops will be in the 7th CABS billing 
period every m o n t h . ^ ^ ^ biUing periods coincide with current CABS and CRIS billing 
procedures. CABS b^S are currently received via NDM and CRIS bills will be sent via NDM, if 

I requested by GLEGINTRADO COMM . Bill Data Tapes will be shipped overnight 

I 6.2.2 G-LEGINTRADO COMM shall provide to CBT, on a monthly basis, the 
Switched Access Summary Usage Data (category 1150XX records), via electronic data transfer 
using a mutually agreed upon format. 

I 6.2,3 CBT shall provide to GL^EGINTRADO COMM . on a daily basis, the 
Switched Access Detail Usage Data (category 1101XX records) via daily electronic data transfer 
via dedicated dial-up, using EMR format, hi any event, CBT shall provide the infonnation on 



magnetic tape no later than ten (10) calendar days from the usage recording date.. CBT and 
I GLEGINTRAD_OXQM^± shall use best efforts to utilize electronic data transfer. 

6.2.4 Each Party shall coordinate and exchange the billing account reference 
("BAR") and billing account cross reference ("BACR") numbers for the Meet-Point Billing 
service. Each Party shall notify the other Party ifthe level of billing or other BAR/BACR 
elements change, resulting in a new BAR/BACR number. 

6.2.5 When CBT records on behalf of GLEGlNTRAm COMM and Access 
Detail Usage Data is not submitted to GLEGINTRADO COMM b ^ ^ ^ ^ a timely fashion or if 
such Access Detail Usage Data is not in proper fonnat as pre vioi^^pe fined and if as a result 
GLEGINTRADO COMM is delayed in billing DCC, then late^^5^«|Charges will be payable 
by CBT to GLEGINTRADO COMM . Late payment c h a r g ^ i l l b?B|mlated on the total 
amount of late access usage charges at the rate of 0.000493%^- day (^^g^percentage rate of 
eighteen percent (18%)) compounded daily for the number of days late. 

6.2.6 If Summary Access Usage Data is not submitted to CBT nlHimely 
fashion or if it is not in proper format as previously defined and if as a result CB'Fis delayed in 

I biUing DCC, then late payment charges wili be payable by GLEGINTRADO COMM to CBT. 
Late payment charges will be calculated on the total amount of late access usage charges at the 
rate of 0.000493% per day (annual percentage rate of eighteen percent (18%)) compounded daily 
for the number of days late. Excluded fit)m this provision will be any detailed usage records not 
provided by the subsequent billing company in a timely fashion. 

6.3 Errors o r J l M ^ ^ c c e s s Usage Data. 

I 6.3 - ^ ^ ^ ^ " * ^ ^ discovered by GLEGINTRADO CO.MM , tiie DCC or CBT. 
Each Party agrees to us^mkon J| | | |>|fr^ *̂^ provide the Other Party with notification of any 

discovered errors within tv^Bteff iuim^taMjf such discovery. A Party may recover against 
I the otiier Party due to errors o S ^ k o f accesstsage whenever a Party's D C C ^ ^ ^ H B ..--{ Formatted: Highlight 

successfully asserts any claim foiy^ichtiie Party making the error ts responsible. 

6.3.2 In the event ofi^loss of data, both Parties shall cooperate to reconstmct the 
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate ofthe 
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior 
usage data is not available, the Parties shall defer such reconstmction until three (3) months of 
prior usage data is available. 

6.4 Payment. The Parties shall not charge one another for the services rendered 
pursuant to this Article VI. 

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing 
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party, 
the Party providing such data shali provide corrected data. If data is lost, such providing Party 
will develop a substitute based on past usage, as set forth in Section 63.2; provided, however, 
that the Party responsible for the lost data shall credit tiie other Party for any amounts billed 
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pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such 
usage has been billed. 

ARTICLE VII 
BLV/BLVI TRAFFIC 

7.1 Busy Line Verification. Busy Line Verification ("BLV") is performed when one 
Party's ̂ ^ ^ ^ B requests assistance from the operator bureau to determine ifthe called line is in 
use; provided, however, the operator bureau will not complete the call for t h e ^ ^ ^ ^ ^ initiating 
the BLV inquiry. Only one BLV attempt will be made p e r ^ ^ ^ ^ operator bureau call. 

( Formatted: Highlight 

Fonnat ted: Highlight 

Formatted: Hi^light 

7.2 Busy Line Verification Interrupt. Busy Line Verification Interrupt ("BLVI") is 
performed when one Party's operator bureau interrupts ^^tkP^*^"^ ̂ ^̂ ^ *" progress after BLV has 
occurred. The operator bureau will intermpt the busY|Piearia' inform the called party that there 
is a call waiting. T^^op^^^bureau will only i t i^^p t the call and will not complete the 
telephone call of the^^^^Sini t ia t ing the B L i n ^ ^ ^ t . Tl^gperator bureau will make only - f Formatted: Highlight 
one BLVI attempt pe r_^^^^B operator telephone c^fcndjp^p^licable charge ap_plies . f Formatted; Highlight 
whether or not the called party releases the line. 

7 3 BLV/BLVI Traffic. Each Party's operator hnrea«i|[flll accent BLV and BLVI 
inquiries from the operator bureau of the other Party in order to anW'&ansparent provision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shaTroute BLV/BLVI Traffic 
inquiries over separate ^'fegypinks (and not the Local/IntraLATA Tmnks) established between 
the Parties' respective 0]^iPV^k^aus. Unless otherwise mutually agreed, the Parties shall 
configure BLV/BLyM&nks o v ^ S e Interconnection architecture defined in Article IIL 

7.4 BLV/BL 
BLV/BLVI traffic as set fo 

Each Party shall compensate the other Party for 
ule. 

TICLE VIII 
RANSIT SERVICE 

I 8.1 Transit Service. CBT shall provide GtrEGINTRADO COMM Transit Service as 
provided in this Article VIII. 

8.2 Transit Service Defined. "Transit Service" means the delivery of Local Traffic, 
biformation Access Traffic ^ d hitraLATA Toll Traffic between GLEGINTRADO COMM and a 
third-party LEC or CMRS provider by CBT over the Local/IntraLATA Tmnks. Inter-Selective 
Router E9-1-I cail transfers shall not be considered Transit Service. 

83 Compensation for Transit Service. 
Transit Service as follows: 

The Parties shall compensate each other for 

(a) (a) Each patty acknowledges that CBT has no responsibility to pay any third party 
LEC or CMRS provider for termination of any transit traffic. CBT will not pay such 
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charges on behalf of the originating party unless CBT acts as the primary toll carrier 
("PTC"), see (c)(1) below. The Parties agree to enter into their own agreements with 
third party Telecommunications Carriers. In the event one Party originates traffic that 
transits the other Party's network to reach a third party Telecommunications Carrier with 
whom the originating Party does not have a traffic interchange agreement, then the 
originating Party will indemnify the other Party against any and all changes levied by 
such third party Telecommunications Carrier, including any termination charges related 
to such traffic and any attomeys fees and expenses. 

(b) (b) For Local Traffic, hiformation Access Traffic 
originating from GtrEGIN IRADO COMM that is 
("Transit Traffic") GLEGINTRADO COMM shall 
as set forth in the Pricing Schedule. GLEGINTR 
any termination charges imposed by the third party 

COP 

^aLATA Toll Traffic 
M̂ed over the Transit Service 

T a Transit Service charge 
responsible for paying 

er Tr^^Traffic as used in this 
Article VIII refer to a switching and transport function whichl^fc^ when one Party 
sends Local Traffic to a third party's network through the other Par^Mandem and does 
not apply when calls originate with or terminate to the transit P a r t y ' I p t H B r . .JhP. 
Transit service rate set forth in the Pricing Schedule will apply to T ra^ t Traffic. The 
originating Party is responsible for the appropriate rates unless otherwise specified. 

(c ) The following applies to Lo 
Toll Traffic originating from â  
GLEGINTRADO COMM ovei 

0) For hitraLATA Toil Tra 
deliver such hitraLATA 
accordance with the terms 

formation Access Traffic and IntraLATA 
or CMRS provider that is delivered to 

t̂hat is subject to a PTC arrangement, CBT shall 
(Traffic to GLEGINTRADO COMM in 

'conditions of such PTC arrangement; 

Local Traffic, Information Access Traffic and IntraLATA Toll Traffic 
CBT has a transiting arrangement with such tiiird-party LEC or CMRS 

that authorizes CBT to dehver such traffic to GLEGINTRADO 
("Other Party Transit Agreement"), tiien CBT shall deliver such 
GJ;7EGINTRADO C O M M in accordance with the terms and 

ns of such Other Party Transit Agreement, and such third-party LEC 
provider (and not GLEGINTRADO COMM ) shall be responsible 

y CBT tiie applicable Transit Service charge. GLEGINTRADO COMM 
to bill any termination charges solely to the third party carrier. 

Fonnatted: Highlight 

8.4 Duration of Obligation The Parties agree that it is the responsibility of each tiiird-
party LEC or CMRS provider to enter into arrangements with other LECs or CMRS providers to 
deliver Local Traffic and IntraLATA Toll Traffic where CBT does not act as the PTC for the 
originating LEC. Notification of effective third party agreements must be provided to CBT. The 
parties acknowledge that such agreements and actual measuring capability may not be currentiy in 
place. In the interim, therefore, ifthe terminating party is unable to determine tiie originator ofthe 
transit traffic, the terminating party may request that CBT provide biUing information to permit 
billing the third party (i.e.. the call originator). To the extent CBT incurs additional cost in providing 

I l!iii,Tj4p.:c>iiis.fTBIW.i3^?<!3*."«ai£C>H-i--<yi:wi;** 
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billing data, CBT will provide an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse CBT, the biUing data will be provided. 

8.5 Signaling. To the extent that networks involved in transit traffic dehver calls with 
CCIS and the appropriate Transactional Capabilities Application Part ("TCAP") message, CBT will 
deliver such information to the terminating third-party LEC or CMRS provider. In all cases, 
GLEGINTRADO COMM is responsible to follow the EMR standard and exchange records with 
both CBT and the terminating LEC or CMRS provider to facihtate the billing process to the 
originating network. 

8.6 Obligations of Terminating Carrier As provide 
the transit service provider, will not pay any terminating char] 
CMRS provider. The terminating LEC or CMRS provider i 
originator ofthe traffic, and not CBT, for terminating chAes. 

ARTIC 
UNBUNDLED ACCE 

9.1 Access to Network Elements. 

I 9.1.1 CBT shall provide GLEGINTRADO 
Elements on an unbundled basis at any technically feasible point i 

I conditions of this Article IX. CBT shall provide CLECINT 

is Article VIIL CBT, as 
of the originating LEC or 

billing the 

ccess to CBT's Network 
brdance with the terms and 

DO COMM access to each 
unbundled Network E len^ ta long with all of such unbundled Network Element's features, 
functions and capabi U t i ^ m B | t o i c e with the terms and conditions of Article II, in a manner that 
shall allow ^LEGO^^^DO ^^iP|M to provide any Telecommunications Service that can be 
offered by means -d^B^etwoMElement; provided that the use of such Network Element is 
consistent with the Act. 

9.1,2 Notwitfi! 
required to provide Network Ele 

ing anything to the contrary in this Article IX. CBT shall not be 
to GLEGINTRADO COMM if: 

(l)The Commission de ludes that 

(a) such Network Element is proprietary or contains proprietary information 
that will be revealed if such Network Element is provided to 
GLEGINTRADO COMM on an unbundled basis; and 

(b) GLEGINTRADO COMM could offer the same proposed 
Telecommunications Service through the use of other, nonproprietary 
means; or 

(2) The Commission concludes that the failure of CBT to provide access to such 
Networic Element would not impair tiie ability of GLEGINTRADO COMM to 
provide the Telecommunications Service GLEGIN FRADO COMM seeks to offer. 

I !.mra<i»i.&ttsOTT0U.W?8C^G«wi-«{>(i-^>Mnn-.<*-^ 
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9.1.3 CBT shall be required to make available Network Elements, including 
facilities and software necessary to provide such Network Elements, where available. IfCBT makes 
available Network Elements that require special construction, GLEG|NTRADQjCOMiVl_ shall pay to 
CBT any applicable special construction charges, as determined in accordance with the Act. The 
Parties shall mutually agree on the nature and manner of any required special constmction, the 
applicable charges thereto and the negotiated interval(s) that will apply to the provisioning of such 
Network Element(s) in lieu ofthe standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall permit GLEGINTRADO CO.MM to connect GLEGINTRADO 
COMM 's facilities or facihties provided to (̂ GLEGINTRADO COMM by third parties with each of 
CBT's unbundled Network Elements at any point on CBTs network designated by GLEGINTRADO 
COMM that is technically feasible. 

9.1.5 GLEGINIR A DO COM M mav 
the exclusive provision of mobile wireless services 

9.2 Network Elements. At the requ 
GLEGINTRADO CO.MM access to tiie following 

an unbundled networic element for 
hange services. 

DO COMM, CBT shall provide 
on an unbundled basis: 

9.2.1 Local Loops, as more fully describedlaKchedule 9.2.1: 

9.2.2 The Network Interface Device, as more fulW^cribed on Schedule 9.2.2: 

9.2.3 Reseyj|edfor future use; 

9.2.4^^terofficS^gnsmission Facilities, as more fiilly described on Schedule 9.2.4; 

9.2.5 ^^fc^^^^HHBfc^-

ems ("OSS") functions as more fiilly described on 9.2.6 Operati 
Schedule 9.2.6; and 

9.2.7 Subloops, as more fully described on Schedule 9.2.7. 

9 3 Combination of Network Elements. 

9.3.1 CBT shall provide Network Elements as specified in Schedule 9.3.2 to 
GLEGINTRADO COMM in a manner that shall allow GLEGINTRADO COMM to combine 
such Network Elements (a "Combination") with GLEGINTRADO COMM services or elements 
in order to provide a Telecommunications Service. 

I 9.3.2 CBT shall make available to GLEGINTRADO COMM ttie following 
Combinations as described in Schedule 9.3.2 at the rates set forth in the Pricing Schedule for so 
long as CBT provides the same Combinations pursuant to a previously executed interconnection 
agreement with another carrier, or as otherwise ordered by the Commission. Combinations that 
include the "Unbundled Local Loop" will be priced and configured with the Two Wire Analog 
Voice Grade Loop Element as described in Schedule 9.2.1. 
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9,3.2,1 Loop Combination. 

93.2.2 Loop/Transport Combination # I (EEL#1). (VG hiterface) 

9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DSl Interface) 

9,3.3 Any request by GLEGINTRADO COMM for CBT to provide any 
Combination other than as set forth in Section 93.2. to combine the unbundled Network Elements of 
CBT with GLBGINTRADO COMM or to perform any other fiinctiood^j^ihis Section 93 shall be 
made by GLEGINTRADO COMM in accordance with Section 

9.3.4 CBT shall not separate requested network 
combines. 

9.3.5 Upon request, CBT shall perform the functions net 
unbundled network elements in any manner, even if those elements are not ordini 
the CBT's network, provided that such combination: 

combine 
Combined in 

(1) Is technicallj^fegible; and 

(2) Would not und 
unbundled 

93.6 Reserved for future use. 

9.3.7 Reserved for fiiture use. 

of other carriers to obtain access to 
interconnect with CBT's network. 

nr shall allow GLEGINTRADO COMM to self-certify that it is providing a 
sigmiuvit amount oflgffl|tocchange service over combinations of unbundled network elements. For 
t h i v n w e , a letter senH|^pBT by GLEGINTRADO COMM shall be considered a practical 
method^Mjrification. Tl^^tter shall indicate under what local usage option GLEGINTRADO 
COMM seM^qualify. 

9 . ? l ^^o^ f f i rm reasonable compliance with the i(x;al usage requirements set forth 
in this section, CBT^^p^nduct limited audits only to the extent reasonably necessary to determine 
a requesting carrier'^rompliance with the local usage options. CBT shall hire and pay for an 
independent auditor to perform the audit, and GLEGINTRADO COMM shall reimburse CBT if tiie 
audit uncovers non-compliance with the local usage options. CBT shall provide at least 30 calendar 
days written notice to GLEGINTRADO COMM that it will conduct an audit. At die same time CBT 
provides notice of an audit to GLEGINTRADO COMM. CBT should also send a copy ofthe notice 
to the FCC. CBT may not conduct more than one audit of GLEGINTR ADO COMM in any calendar 
year unless an audit reveals non-compliance. Any audit shall not impose an undue financial burden 
on GLEGINTRADO COMM . and CBT shall verify GLEGINTRADO COMM's compliance using 
the records that GLEGINTRADO COMM keeps in the normal course of business. CBT shaU not 
require GLEGLNTRADO COMM to submit to an audit prior to provisioning EELs. 
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9.3.10 For purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

1 9.3.11 IfCBT charges GLEGINTRADO COMM for the conversion of special access 
circuits to EELs, such a charge shall be TELRIC-based and shall be submitted to the Commission for 
approval. 

9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9.4.1 The quahty of an unbundled Network Element, as well as the quality ofthe 
I access to such unbundled Network Element that CBT provides to GLEGINTRADO COMM. shall 

be (i) the same for all Telecommunications Carriers requesting access to such Network Element; and 
(ii) at least equal in quality to that which CBT providesj^^elf, its subsidiaries, affihates or any 
other person, unless CBT proves to the Commission tjj^ntisnbt technically feasible to provide the 

I Network Element requested by GLEGINTRADO C ^ ^ M , or access to such Network Element at a 
level of quality that is equal to that which CBT ^ B l m s itself. 

I 9.4.2 CBT shall provide GLEG INTRA DoM^IM access to Network Elements, on 
terms and conditions no less favorable than the terms and^^^^ons under which CBT provides 
such elements to itself, its subsidiaries, affiliates and any oth^«K^i^iiicluding the time within 
which CBT provisions such access to Network Elements, excep ts may be provided by the 
Commission pursuant to Section 9.1.2. 

9.5 ProvisionUpUBbvork Elements. 

I 9 . 5 ^ ^ « [ s h a l l ^ v i d e GLEGINTRADO COMM unbundled Network Elements 
as set forth on Schedule 

9.5.2 CBT sh3mmvidea^EglNTR.\D0 COMM access to CBT's pre-ordering, 
ordering, provisioning, maintenaSjjJMidtepair, and billing functions -that relate to the Network 
Elements that GLT&GINTRADO COi'SW^urchases hereunder. Access to such functionalities for the 
Operations Support Systems function shall be as provided in Schedule 9.2.6. 

9.5.3 Prior to submitting an order for a Network Element that replaces, in whole or 
in part, a service offered by CBT or any other telecommunications provider for which CBT changes a 
primary local exchange carrier, GLEGINTRADO COMM shall comply wdth the requirements of 
Section lO.n.l . 

I 9.5.4 CBT and GLEGINTR A DO COMM shaU coordinate cutover of j ^ ^ ^ . - ( Formatted: Highlight 
lines as described in Schedule 9.5.4 

9.6 Availability of Additional or Different Quality Network Elements, Any request by 
I GLEGINTRADO COiVLNL for access to a Network Element or a Combination or a standard of 

quality thereof that is not otherwise provided by the terms ofthis Agreement at the time of such 
request shall be made pursuant to a Bona Fide Request, as described in Schedule 2.2. and shall be 

I subject to the payment by GL-BGINTRADO COMM of all applicable costs in accordance with 
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Section 252(d)( 1) of the Act to process, develop, and install and provide such Network Element or 
access. 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge GLEGINTRADO COMM the non-recurring (including any 
applicable connection charges) and monthly recurring rates for unbundled Network Elements 
(including the monthly recurring rates for those specific Network Elements, service coordination fee 
and Cross-Connect charges) as specified in the Pricing Schedule. If GLEGINTRADO COMM 
requests or approves an CBT technician to perform services in excess of or not otherwise detailed in 
the Pricing Schedule, CBT may charge GLBGjNTR.ADO COMM for any additional and reasonable 
labor charges to perform such services. For the purposes of this Agreement "Line Connection 
Service" means any non-recurring activity performed at the CBT Central Office or the CBT sideof „_ 
the network interface required to connect a specified Nejgj^k Element to any ̂ ^ ^ B - or JIgKff . - - f Formatted; Highlit 

[-provided element or required to interconnect c^ffguouS Network Elements. ( Formatted; Highlight 

9.7.2 If GLEGINTRAUKJ CO.Mira|fep a Cognation identified in Section 93.2 
and the provision of any such Combination r e q u i r e s ^ ^ ^ ^ ^ ^ ^ ! ^ any of its existing systems, 
service development processes or its network: (beyond t^^Kiuired for CBT to provision its own 
retail services) to provide access to such Combination, G L ^ ^ B ^ A DO COMM shall be required 
to compensate CBT for any costs incuired to provide access tol^^Copibination. 

9.73 Subject to Sections 293. 29.4 and 29.5 and JIbject to changes to tariff rates 
and charges which are incorQ^ted by reference in this Agreement, the rates and charges set forth or 
identified in this Agreem^SH^feclusive, and no other charges apply. 

9.8 Ba i iH^^ jT shallM GLEGINTRADO COMM for access to unbundled Network 
Elements pursuant to ^^^^Mj/^^^Bhtf A'̂ '*^^^ XXVII to this Agreement. 

9.9 Maintenance ofmajindled Network Elements. 

9.9.1 If (i) G L E G ^ P K D O C O M M reports to CBT a suspected failure of a 
Network Element, (n) GLEGlNTR^fPO COMM requests a dispatch, (iii) CBT dispatches a 
technician, and (iv) such trouble was not caused by CBTs facilities or equipment, then 
GLEGINTRADO COMM shall pay CBT a maintenance of service charge as set forth in the Pricing 
Schedule. 

9.9.2 CBT shall provide GLEGINTRADO COMM maintenance of unbundled 
Network Elements provided by CBT hereunder on terms ^id conditions no less favorable than CBT 
provides for itself, consistent with the Act. 

9.10 Standards of Performance. 

9.10.1 CBT shall provide to GLEGINTRADO COMM access to unbundled 
Network Elements in accordance with Section 9.3. and the performance criteria on Schedule 
9.10 (including any service levels and intervals that may be requested by GLEGINTRA DO 
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COMM and agreed upon by the Parties pursuant to a Bona Fide Request), (collectively, the 
"CBT Network Element Performance Benchmarks"). 

9.10.2 As a Local Exchange Carrier, (:;LgGINTRADO COMM is required to 
provide end-user service to its customers which meets all applicable requirements ofthe PUCO's 
Minimum Telephone Service Standards ("MTSS") as set forth in Chapter 4901 :l-5 ofthe Ohio 
Administrative Code. To the extent that CBT has obligations to GLEGINTRADO COMM 
under the MTSS as an "Underlying Carrier", such obligations shall be govemed exclusively by 
Section 17.2 ofthis Agreement and CBT shall have no further indemnify obligations to 
GLEGINTRADO COMM under the MTSS other than to provide c i ^ P l e GLEGINTRADO 
COMM in accordance with the requirements ofSection 17.2. 

9.10.3 To determine CBT's comphance with 
shall maintain performance records and provide reports in aco 
17.1 and the criteria in Schedule 9.10. 

I 9.10.4 GLEGINTRADO COMM will be eligible for "hicident'' 
Credits" in accordance with the terms and restrictions described in Section 
Performance Service Credits" as described in Section 17.2.5. 

ce Benchmarks, CBT 
e terms in Section 

ated Service 
.2 and "Non-

RESALE AT WHOLES 
RESALE AT RETAIL 

ON 251(c)(4) 
ION 251(b)(1) 

10.1 Telecommunications Services A%^ble for Resale at Wholesale Rates. 
Commencing on the date on which the C o m m i s s i approves this Agreement, at the request of 

I GI-.RGINTR|Ja|j|^ • CBT will make available to GLEGINTRADO COMM for resale at 
wholesahaiiires t]tWSiM&|jecommunications Services that CBT provides at retail to subscribers who 
are nojmlecommunicf^as Carriers, as required in Section 251(c)(4) of the Act, Subject to the 
tenifi^ft|ditions and Ir^wions set forth in this Agreement, CBT will make available to 
GLEGlNjI^ ro COMM ^ | such resale all Telecommunications Services which it offers to its 
•"̂ ^̂ ^ ^^^B^&..i"^)H^I'?Bl*9 Jô ^ categories of Telecommunications Services (the 

Wholesale R^Bl&Servicej 

(i) I B ^ ^ ' Service - Residence, as described in the applicable tariff; 

(ii) Local Service - Business, as described in the applicable tariff; 

(iii) Message Toll Service, as described in the applicable tariff; 

(iv) PBX Trunk, as described in the applicable tariff; 

(v) ISDN Basic Rate Interface ("BRI"), as described in tiie applicable tariff; 

(vi) ISDN Primary Rate Interfece ("PRI"), as described in the applicable tariff; 

Formatted: Highlight 

I M: ;?.3!to..E^sfJiJ..C^H0W3ci.^,kiie*KOii--ni'4ii'i;.*-6 
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(vii) CBT Centrex Service and associated features and functionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e., special access), as described in the 
applicable tariff; 

(ix) DID Services, as described in the applicable tariff; and. 

(^) ^ ^ ^ B Owned Pay Telephone Services, as described in the applicable _,.- (Formatted: Highlight 
tariff. 

The Wholesale Resale Services shall be made available to GLEGINTRADO COMM 
at the wholesale discount set forth in the Pricing Schedule^She wholesale discount shall be apphed 
to each rate element of any Telecommunications Serwrfsofl^ed at wholesale rates. 

10.2 Telecommunications Services A ^ ^ ^ f e f o r R W J ^ at Retail Rates. Each Party 
shall make available to the other Party its TelecomTil^^Ji^^^i;vices for resale at retail rates 
("Retail Resale Services") in accordance with Section 2 5 r M ^ o f the Act, the Commission's Local 
Service Guidelines IXA.l and IXB.l and applicable tariffs^^Mtmay, at its sole discretion, make 
available to GLEGINTRADO COMM under this Agreement s ^ ^ s ^ h e r than those set forth in 
Section 10.1 (e.g.. voicemail) for resale at rates, terms and conditHHSlgreed upon by the Parties. 

103 Limitationsim^ailability of Resale Services. The following limitations shall apply 
to both Wholesale R®saW(H™^and Retail Resale Services (collectively, "Resale Services"): 

lO-rf^slfei. Tele J^munications Services that CBT offers to existing retail 
subscribers, but not to neif^tos^fMh|^randfathered Services"), are listed on Schedule 103,1. 
Schedule 10.3.1 may be reTMgl or SBH^J j I ro from time to time to include those additional 
services tiiat CBT may, to thefttoit permined by Applicable Law, classify as Grandfathered 
Services. CBT agrees to make GMfetiiored Services available to GLEGINTRADO COMM for 
resale to a n y H ^ H I pf C^T ^a^.^P^^bes to a (jrandfathered Seryice from ( :BT at the time of , ..- - (Formatted: Hî iight 
its selection of GLEGINTRADO CC)MM as its primary local exchange carrier; provided, however. 
that if such Grandfathered Services are provided under a Shared Tenant Service Agreement, such 

I Grandfathered Services shall be available for resale by GLEGINTRADO COMM pursuant to the 
terms and conditions of such Shared Tenant Service Agreement to all tenants, existing or in the 
future, in the specific facility subject to such Shared Tenant Service Agreement If a local 
Telecommunications Service is subsequentiy classified as a Grandfathered Service by CBT, CBT 
agrees to continue to sell such Cjrandfethered Service (subject to the terms ofSection 10.3.2) to 
GLEGINTRADO C O M M : forresale to GLEGINTRADO COMM ' s , ^ ^ M s that subscribe to _- ) Formatted: HighiighT 
such Grandfathered Service at the time it is so classified by CBT. Grandfathered Services shall be 
made available to GLEGINTRADO COMM at wholesale rates determined in accordance with the 
Act. Nothing in this Section 103.1 shall prevent GLEGINTRADO COMM from taking a position 
before any regulatory body or court of law in opposition to any classification ofa service by CBT as 
a Grandfathered Service. 
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10.3.2 Any Telecommunications Services that CBT currently intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") are set forth on Schedule 103.2. 
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Apphcable Law, classify as 
Withdrawn Services. CBT agrees to make Withdrawn Services available to GLEGINTRADO 
CO.MM for resale to GLEGINTRADO COMM's Customers who are subscribers to the Withdrawn 
Service either from CBT or GLEGINTRADO COMM at the time so classified (subject to the 
provisions ofSection 103.1 if such Withdrawn Service was previously classified as a Grandfathered 
Service) until the date such service is discontinued. Nothing in this Section 10.3.2 shaU prevent 
GLEGINTRADO Ĉ OMM from taking a position before any regulatory body or court of law in 
opposition to any such withdrawal of service by CBT. 

i 0.3.3 Each Party acknowledges that Resale Services shall be available to 
€̂ ^='EGlNTRADO COMM on the same basis as offerejfc^CBT to itself or to any subsidiary, 
affiliate or any other person to which CBT directly pra^aesme Resale Services, including CBT's 
r e t a i l ^ ^ ^ B s and other resellers of CBT's Telec(jjBnunications Services (i) only in those service 
areas in which such Resale Services (or any featirfe^MBpabiHtv^a^of) are offered by CBT to itself 
or to any subsidiary, affiliate or any otiier person, m c K » i g r f ? k t a i l ^ ^ ^ B s , and (ii) to the 
same extent as CBT's retail Telecommunications Servi ceH^Bibj ect to the availabihty of facihties. 

fFomiat ted: Highlight 

( Formatted; Highlight 

10.4 Additional Charges for Resale Services. In a?M|an to the rates set forth in the 
Pricing Schedule, GLEGINTRADO COMM shall pay CBT (i) forlKpphcable charges or fees, if 
any, incident to the establishment or provision ofthe Resale Seryicofrequested by GygGINTRADO 
COMM, including channel charges, initial non-recurring charges and construction charges, and (ii) 
the applicable non-discjBfl^wBBH^^^B common line charge, as set forth in F.CC. No. 35, 
Section 4, as well J^gny othel|^n-discounted end-user charges which may be set forth in 
Commission reguU 

10.5. 

10.5.1 
Regm^a^ r j i ^ s^ t are 
r e s i d e n t i ^ ^ H ^ ^ s to cl 
CBT. TheHfc|Testriction 
services whenHked for re; 

( Formatted; Highlight 

(Fom^atted: Highlight 

provmyw^e Commission, GLEGINTRADO COMM may not offer 
le avai]IB||onIy to residential^H^^fr ^^ ^̂  ^ limited cls^s of 

o f ^ ^ g l ^ g s that are not eligible to subscribe to such services from 
[hich apply to CBTs Retail Services will also apply to those same 
le. 

{Formatted: Highlight 

f Formatted: Highlight 

Formatted: Hi^light 

10.5.3iWie case of promotional offerings, CBT shall apply the wholesale discount 
to the ordinary rate f<^ retail service, rather than a special promotional rate, only if: 

(a) Such promotions involve rates that will be in effect for no more than a 
total of ninety (90) cumulative days over any six (6) month period; and 

(b) Such promotional offerings are not used to evade the wholesale rate 
obligation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
I rate to GLEGINTRA DO COMM during the first ninety (90) days ofa promotion that is in effect for 

I f.!^.<*tei!4!!5_QlX.O.yAl.J33.?Se«t'«OH--+.>fJi-w-.ape 
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more than ninety (90) days within any six (6) month period. Ifthe promotion is in effect for more 
than ninety (90) days within any six (6) month period, CBT is required to offer the promotion to 

I GLEGfNTEM>i5 CQMM at the promotional rate, less the wholesale discount, for the period ofthe 
promotion in excess of ninety (90) days. 

10.5.4 hi the case of ^ ^ ^ g contracts, CBT is not required to resell^ 
contracts at a discount, but shall resell such contracts at the contract rates. In the alternative, the 
individual services provided pursuant to such contracts may be purchased separately at the wholesale 
discount from the ordinary tariff rate for such service. 

(Formatted: Highlight 

10.5.5 The Parties agree that applicable access c 
methodologies approved by the FCC and/or the Commission, s 
be collected by CBT. 

Ijes, as established pursuant to 
to Resale Services and shall 

10.5.6 As provided in the Act. GLEGINTRADO COMM 
Services unless such services are resold to a person other than CLECl 
GLEGINTRADO COMM may, at its option, purchase from CBT. at 
Telecommunications Services available for resale under the Act and resell at 

t purchase Resale 
COMM . 
rates, all 

rates such 
Services to its affiliates and subsidiaries pursuant to the terms and conditions ofthis Agreement. To 
the extent that CBT provides Resale Set^k^, at wholesale rates, to its affiliates and subsidiaries for 
intemal purposes, GLEGINTRADO COjMM&jay pmvide such Resale Services to its affiliates and 
subsidiaries on the same basis. 

10.5.7 CBT may impose addi 
of Resale Services only as permitted by the Aĉ  

GLEGINTRADO COMM's sale 
ion or the FCC. 

10.6 New Resale Services; Changes in l ^ ^ i o n of Resale Services. CBT shaU, via tariff 
filings notify GLEGINTRADO COMM of any c l^^es in the terms and conditions under which 
CBT offers B^B^^grvi ces, including the introduction of any new features, functions, services or 
promotiojgWriiWh|(pLEGINTRADO COMM with a copy ofthe tariff filing at the time it is 
subrnj^pto the Comrl^MMi. The wholesale rates set forth in the Pricing Schedule shall be adjusted 
to j w l ^ t h e appropriaSkiolesale discount contemporaneous with any retail price change 
(excludifl^gmotional of^Bgs consistent with Section 10.5.2) by CBT. 

10.7 Of^^ ions Sppor t Systems Functions. CBT shall provide GLEGINTRADO 
COMM , upon G B j ^ ^ T y b O COMM *s request, nondiscriminatory access to CBTs Operations 
Support Systems fu t^H^ for pre-ordering, ordering, provisioning, maintenance and repair and 
billing, in accordancg^ith the terms and schedules established in the Commission's Arbitration 
Award in Case No. 97-152-TP-ARB, August 14,1997 ("Arbitration Award"). CBT shall provide 
GLEGINTRADO COMM advance written notice of any materia! changes to CBT operating support 
systems functions. 

10.8 Nondiscriminatory Provision of Resale Services. 

10.8.1 Resale Services made available by CBT for resale hereunder shall be equal in 
quality to that provided by CBT to itself or to any subsidiary, affiliate or any other person to which 
CBT directiy provides the Resale Service, including CBTs r e t a i l ^ l ^ B s . Access to (Operations Formatted: Highlight 

JS>.TriB.E^.s<.'5T.v,>l1.<^'M'i-''^^'i^!£<>ti-- i > f ' « w ; - ^ c * 

30 



Support Systems functions for ordering provisioning, repair, and maintenance and biUing shall be of 
equivalent function to that provided by CBT to itself, or to any subsidiary, affihate or any other 
person to which CBT directly provides such access. 

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale 
Services are provisioned to CBTs subsidiaries, affiliates or other persons to whom CBT directiy 
provides the Resale Service, including CBTs retail Formatted: Highlight 

10.8.3 CBT shall provide to GLEGINTRADO COMM equivalent functionality of 
blocking calls (e.g.. 700,900 and 976) and Billed Number Screening ("BNS"), including necessary 
LIDB updates, or equivalent service for blocking completion of bill-tO;̂ third party and collect calls to 
the extent that such functionalities are provided to CBTs retail Formatted: Highlight 

10.9 Standards of Performance. 

10,9.1 CBT shall provide Resale^ 
accordance with Section 1Q.8> as determined 
Commission (collectively, the "Resale Performance' 

ices t( 
iectioi 

GLEGINTRADO COMM (i) in 
L0.2, and (ii) as required by the 

K). 

10.9.2 As a Local Exchange Carrier, GLEGT1g|jLAD0 COMM is required to 
Provide JHBHBH.sen'Ice to its ̂ ^ ^ ^ B which meets ainfc|cable requirements oftiie 
PUCO's Minimum Telephone Service Standards ("MTSS'') as s ^ B i h in Chapter 4901 :l-5 of 
tiie Ohio Administrative Code. To the extent that CBT has obligai^ns to GLEGINTRADO 
COMM under the MTSS a s ^ "Underiving Carrier", such obligations shall be govemed 
exclusively bv SectionJU<BWMs Aereernent and CBT shall have no further indemnity 
obligations to GLEGMn^AD(y|fe4M under the MTSS other than to provide credits to 
C LEG INTRA DO ̂ TOSBkin accmance with the requirements ofSection 17.2. 

10.9.3 To ( S ® & i ^ P i | | ^ S | ^ a n c e with the Performance Benchmarks, CBT 
shall maintain performance r e ^ ^ ^ ^ d provid reports in accordance with the terms in Section 
I7.I and the criteria in Schedule 

10.9.4 GLEGINTRA^ COMM will be eligible for "hicident Related Service 
Credits" in accordance with the terms and restrictions described in Section 17.2 and "Non-
Performance Service Credits" as described in Section 17.2.5. 

10.10 Branding. 

10.10.1 If Operator Call Completion or Directory Assistance Service is a feature of 
an offered Resale Service, then CBT shall unbrand or rebrand such features of such offered Resale 
Service as requested by GLEGINTRADO COMM for GLEGINTRADO COMM ' s i ^ ^ ^ v i a 
separate trunk groups, line class codes or any other technically feasible method. If CBT 
demonstrates to the Commission that it cannot comply with GLEGINTRADO ("OMM's rebranding 
request, the Parties may propose to the Commission, for its approval, an alternative solution (e.g., 
unbranding). Requests for additional customized routing shall be done via the BFR process. 

( Fonnatted: Highlight 
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10.10.2 Upon GLEGINTRA DO COMM 's request, CBT shall make available to 
GLEGnsT^RADQ COMM the ability to route: 

(i) Local Directory Assistance caUs dialed by CLECjNTRA_DQ 
CQMIW Js ^ ^ B s directly to GM€[NTRADO COMM 
Directory Assistance Services platform, to the extent such routing 
is technically feasible; and 

( Formatted: Highlight 

(ii) ^ ^ ^ ^ a t o r Services calls dialed by GLEGINTRADO COMM 
^ ^ s directlyto the,_GLEGINTRADO COMM, Local 
Operator Services platform. Such traffic shall be routed over 
tmnk groups between CBT End Offices and the GLEGINTRADO 
COMM Local Operator Services platform, using standard 
Operator Services d i a ^ ^ protocols of 0-, to the extent such 
routing is technical]a«^i! 

{ Formatted: Highlight 

The routing capabilities described above will aenf»ementec 
Team. To the extent technically feasible, all di^^pEpi 
Section 10.10.2 shall permit GLEGINTRADO COMN4 
numbeirajFor CBT Directory Assistance and Local Operate 

dial for reaching equivalent CBT services. 

agreed by the Implementation 
ipabilities described in this 

to dial the same telephone 
'ice that similarly situated CBT 

10.10.3 Notwithstanding anything to the contrai^n this Agreement, the Parties 
agree_that CBT shall have no obhgation to unbrand or rebrand its service technicians or trucks, any 

premises equijpmen(,other^^^^^H"0»^ed facilities or 

10.10.4 GLEGINTRADO COMM shall not witiiout CBTs prior written consent, 
offer any Resale Service to any^^^H.H'l '?^!" ^^y ^rand name of CBT, its subsidiaries or its 
affiliates, ""^lju|h||||L|r' '̂ '̂ '̂ ^TRADO COMM state or imply that there is any joint business 
associatioiP^POTMBfeiular 5rtH!!iH?^'^ ^'^^ CBT in the provision of Resale Service to 
GLE< 
ne(^^^B||lo advise its^ 
G L E G I N I ^ O COMM 
are owned a^&iaintained b! 
disparaging staAients aboi 

e?̂ 9.ep_t to the extent Cl^iNTRADO COMM .de«ms |t 
that CBTs personnel will perform work on behalf of 

this Agreement or that some facilities used in provisioning service 
3T ; provided, however. GLEGINTRADO COMM shall make no 
ich facilities or services. 

( Formatted: Highlight 1 
( Formatted: HighHght 1 

(Formatted: Highlight 

( Formatted: Highlight 
1 
1 

( Formatted: Highlight ) 

(Formatted: Highlight 

(Fomtatted: Highlight 
1 
1 

10 . i c i ! i | j ^ those instances where GLEGINTRADO COMM requires CBT 
personnel to interfac^|!rectly with GLEGINTRADO C O M M ' s ^ ^ ^ . either orallvin person or 
by telephone, or in writing, such personnel shall identify themselves as CBTs employees performing 
work for GLEGINTRADO COMM • 

Formatted: HighHght 

10.10.6 CBT shall identify any service call materials, including "no access" cards 
and time-and-materials invoicesfiiniisfaed during service calls by CBT personnel to 
GLEGINTRADO COMM 's ^ ^ ^ ^ ^ p by using preprinted cards or stickers provided by 
GLEGINTRADO COMM . that contain GLEGINTRADO COMM 's name/logo, GLEGINTRADO 
COM.M 's address, and GLEGINTRADO COMM 's j | ^ ^ service telephone number. 

Fonnatted: Highlight 

( Formatted: Highlight 
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10.10.7 hi no event shall CBT personnel acting on behalf of GLEGINTRADO 
COIVlM_ pursuant to this Agreement provide information to any existing GLEG1NTRAE)0 COMM 
^ ^ ^ ^ 8 about CBT products or services, unless mutually agreed in writing by the Parties, or 
disparageGLEGlNTRADO( OMM and/orGL£GlNTRADO COMM service or products. Upon an 
inquiry initiated by the & J b ^ ^ , CBT personnel may refer the ^ ^ ^ S tp^BTs business 
office, but in no instance shall CBT personnel provide written hterature. 

I 10.10.8 GLEGINTRADO COMM shall pay CBTs costs, ifany, pursuant to the 
pricing standard in Section 252(d)(1) ofthe Act and in such amounts or^vels as determined by the 
Commission for providing any requested branding under this Sectioj 

[ Formatted: Highlight 

( Formatted: Highlight 

[ Fonnatted: Highli^t 

10.11 Primary Local Exchange and Interexchange Selections. 

10.11.1 The Parties shall apply all oftiie prin^les set M t o 4 7 C.F.R. §64.1100 
to the process f o r ^ ^ ^ ^ selection ofa primary local exchange carrier, l l ^ ^ h a l l not require a 
disconnect order from an G^GINTRADO "COMM ^ ^ ^ B " o r another LEC^py.er to process an 
GLEGINTRADO COMM order for Resale Service for an GLEGlJslTRADO C< 
CBT shall advise GLEGINTRADO COMM whenever an GLEGINTRADO C O M j f f ^ B ^ B has 
selected another primary local exchange carrier by giving notice via an electronic interface within 
twenty-four (24) hours ofthe change betetprovisioned by CBT. Until the FCC or the Commission 
adopts final mles and procedures regfin^^lection of a primaiy local exchange carrier, 
GLEGINTRADO COMM shall deliver t o ^ ^ f c ^ ^ t a t i o n of authorization in tiie form set fortii 
on Schedule 10.11.1 tiiat apphes to all o r d ^ sulrniMfeftf GLEGINTRADO COMM under this. 

Formatted: Highlight 

( Fonnatted: Highlight 

Fonnatted: Highlight 

Formatted: Highlight 

ange. Such representation of 
er submitted by GLEGINTRADO 

11 retain on file all applicable Documentation of 
ing letters of agency or any other method 

selection ofGt^INTRADQ COMM as its 
;e earner. Such documentation shall be available for inspection by a Party or 

est during Normal Business Hours, when such documentation is at issue. 

Agreement that require a primary local 
authorization shall be delivered to CBT prio 
COM.M hereunder. GLEGINTRADO COMM 
Authorization (as defined in Schedule 10.11 
permitted by Applicable Law relating to the 
primary iocaj 
the Comi 

( Formatted: Highlight 

selection 
escalation ^ 

(b) 

er Selection Disputes.^^ydisputes should occur conceming the 
ange carriers by t h e ^ ^ f c o f a Party, the foUowing dispute 
bllowed: 

denies authorizing a change in his or her primary local 
ange carrier selection to a different LEG ("Unauthorized Switching"), 

le Party that initiated the change shall switch *̂ ^̂  ̂ ^ ^ ^ R ^ a ^ to the 
specified Carrier. In the case of unauthorized changes of a n y ^ ^ ^ ^ ^ ^ , the 
Commission's Guideline XV1I.C.3 applies. 

IfCBT reports or otherwise provides information on unauthorized primary 
local exchange carrier changes to the FCC, the Commission or any other 
govemmental entity, CBT agrees to report on GLEGINTRADO COMM 
unauthorized primary local exchange carrier changes separately from 
unauthorized PIC changes. 

I Fonnatted: Highli^t 
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(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Apphcable 
Law relating to Local Exchange Carrier selection disputes, they will promptly 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure within thirty (30) days of a Party's request to commence the 
negotiations, the dispute resolution procedures set forth in Section 28.3 will 
be implemented. 

COMM 
10.11.3 When CBT receives an order for Resale Service from C^LEGINTRADO 

for GLEGINTRADO COMM 's ^ ^ ^ 1 and CjBTcuTTently provides resale loca\ 
^ ^ ^ ^ ^ Telecommunications Services to another carrier ("Carrier of Record") for the same 
^ ^ ^ ^ H , CBT shall notify such Carrier of Record of such order coincident with processing the 
order. It shall then be the resDon^bili^^f the Carrier o ^ ^ ^ r d and G I ^ COMM to 
resolve any issues related to t h a t ^ ^ ^ J . GLEGINljgro^pMM agrees to indemnify and hold 
CBT h^'^^^ss^gi^t any and all Losses that may rflsKt from CBT acting under this Section 10.11.3 
to change a ^ ^ ^ to GLEGlN-fRADO (:OMIi^fcEGlN'flfeAD0 COMM's direction, if such 
order is demonstrated to be an Unauthorized Switch. 

[ Formatted: Highlight 

Formatted: Highlight 
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( Formatted: Highlight 

J 

10.11.4 When notified by GLEGUsTTR ADWgOMM or through the, 
Access Record Exchange system ("CARE") tiiat a ̂ ^ ^ B haManeed its priinary interexchange 
carrier ("PIC") selection only from one IXC to another IXC, C M ^ U only provision the PIC; 
change. CBT may modify its process to conform with industry-accepfed standards and shall conform 
with the requirements of theECC or the Commission. CBT shall bill GLEGINTR.ADO COMM. not 
the H ^ H H H ^ ^ ^ ^ t t P W M e PIĈ  change charge. 

( Formatted: Highlight 
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red To Support Resale Service. 

f Formatted: Highlight 

I Formatted: Highlight 

10.12 

10.12 
GLEGINTRADO COMM for 
with the provisions of Article X 

CBT shall make available to 
directory hstings in accordance Formatted: Highlight 

10.12.2 LEC-Assi^ed Telephone Calling Cai^ Numbers. Should CBT during tiie 
term ofthis agreement provide LEC assigned telephone calling card numbers, effective thirty (30) 

I days after the date of a ^ ^ M ' s subscription to GLEGINTRADO COMM 's service. CBT will 
block the LEC-assigned telephone line calling card number Line Identification Database ("LIDB"), 
unless otherwise agreed to by the hnplementation Team. 

I Formatted; Highlight 

H 

10.12.3 Telephone Assistance Programs. Upon conversion to GLEGINTRADO 
COMM 's Resale Service of an existing Telecommunications Assistance Program ^ ^ 1 ^ , no 
exchange of qualification documentation is necessary. CBT will continue to administer the 
Telecommunications Assistance Program f o r t h e ^ H H o " behalf of GLEGINTRA DO COMM . 
I fGLEGINTRADO(X)MM's^^^ i s newly quaHfied for a Telecommunication^ 
Program, GLEGINTRADO COM.M must send (^BT the necessary qualification documentation. 

(Formatted: Highlight 
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10.12 4 Special Services. If CBT makes a notation on the pdfi^lpier Service - f Formatted; Highitghr 
Records ("CSR") o f^ s i ^ f e | s who qualify for certain services available to physically challenged . ( Formatted: Highlight 
individuals (e.g., special discounts) ("Special Services"), CBT sWlprovide such data to 
GLEGINTRADO COMM on the CSR made available to CBT for i t s ^ ^ ^ ^ s . For usage by an , (Fonnatted: Highlight 
GLEGINTRADO COMM ^ ^ ^ ^ of a Telephone Relay Service, CBT wilT provide , j Formatted: Highlight 
GLEGINTRADO COMM with all billing information fumished to CBT by tiie provider ofthe 
Telephone Relay Service. 

10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 

10.12.6 CBT shall cooperate with GLEGINTRADO COMM to ensure the 
continued provision of appropriate services necessary to serve TTY/TDD ^ ^ ^ H ^ when 
migrating from one carrier to another. 

10.13 Service Functions. 

10.13.1 Point of Contact for Resale 

(a) 

(b) 

Primary Point o 
Ct^CJNTRADO 
GLEGINTRADO 

ise provided in this Agreement, 
point of contact for all 

Tefer^^^^ions from any CLECINTRADO 
FgydingaJgL^IOTRApOCQMM service or 

ITR.AbO COMM in accordance with the 

Service Referrals. CB 
COMM resale 
product directly to 
procedures set forth by the^ip^ementation Team. CBT shall use its best 
efforts so that all CBT repr^mtatives who receive such inquiries regarding 
GLEGINTRADO COMM services do not in any way disparage or 

f riminate against GLEGINTRADO COMM or its products or services and 
t^provide infonnation about CBT products or services during such 

contact except as described in Section 10.10.7. 

Contact Employee Training. CBT shall provide training for all its 
who may communicate, either by telephone or face to face, with 

MTRADO COMM ^ ^ ^ so that the requirements of this 
ement are met. Furthermore, the same *l"^^,^s^dards that CBT 

•equires of its employees when contacting an C B T ^ ^ ^ ^ f e ^ , honesty, 
respect and courtesy) shall apply when its employees are in contact with 
GLEGINTRADO COMM 

10.13.2 Access To Operations Support Systems Functions ~ Provisioning. 

(a) Pre-Ordering. Odering and Provisioning. CBT wiU provide access to an 
electronic interface for the transfer and receipt of data necessary to perform 
the pre-ordering, ordering and provisioning functions (e.g., order entry, 
telephone number selection and due date selection) associated with Resale 

( Fonnatted: Highlight 
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Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13.2) as CBT uses 
in its provision of retail services for the above functions. The interface will 
be consistent with the AUiance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications hidustry Forum ("TCIF'), Electt-onic Data 
hiterchange ( " E D r O ^ ^ H S e i y i c e GuideliTie,. issue 7, (LSOG Version 
1.0), and provide the functionality described in &;hedule 10,13.2. 

( Formatted: Highlight 

(b) Service Ordering and Provisioning. S ^ ^ ^ Orders will be placed by 
GLEGINTRADO COMM and nrnvisin^tfrMeBT in accordance with the 
procedures described in this Seclm I O - I S M I ^ as agreed by the 
Implementation Team. Any Service O r ^ activit^^^ting in primary local 
exchange carrier changes will comply with the r e q u ^ ^ ^ t s of 47 C.F.R. § 
64.1100 and Section 10.9.1, 

(c) 

(d) 

(e) 

Provisioning Sut?pQrt. CBT shall provide provisioF^ig support to 
GLEGINTRADO COMM on the same basis CBT provides to its retail 

Pro\^^jung support may be expanded as mutually agreed by tĥ ^ 
Parties. 

itance ofa Service Order, CBT shall 
service status notices on an 

Status Reports. Aft 
provide GLEGIN] 
exception basis. 

Engineering Support. Wh^ |p^es ted bv GLEGINTR A DO COMM , CBT 
shall provide timely enginefrog support. GLEGINTRADO COMM shall 
pay CBT for the use of its engineering services at charges previously agreed 

V GLEGINTRADO COMM . 

ts for Service Changes, Where CBT provides installation, CBTs 
repr^^tatives shall infonn an GLEGINTRADO COMM ^ H H ^ , 
contaMGLEGINTRADO COMM if such ^ ^ ^ 1 ^quests a service 
changllt the time of installation. 

Interruption of Service. Except as specifically provided in this 
greement or pursuant to an order of a court or commission of competent 

jurisdiction, CBT may not initiateamydisconnect, suspension or termination 
of an GLEGINTRADO COMM ^ ^ s Resale Service, unless directed 
to do so by GLEGINTRADO COMM by transmission ofa Service Order or 
CBTs receipt of proper authorization to change such ^ ^ ^ H ^ s jprimary 
local exchange carrier to a carrier other than GLEGjNTRADO COMM . 

Formatted: Hi^light 

(Fonnatted: Highlight 

(Formatted: Highlight 

( Fonnatted: Highlight 

Formatted: Highlight 

10.13.3 Access to Operations Support Systems Functions Maintenance. 

I Niaito..F^i5^aiT:.QH..(g.ig^Gw>a=fe©H.--t3-fai:5ft7.dM 

36-



(a) Maintenance and Repair. CBT will provide access to an electronic interface 
for the transfer and receipt of data necessary to perform the maintenance and 
repair functions ( e ^ , trouble receipt and trouble status). This interface will 
be administered through gateways that will serve as a points of contact for die 
transmission of such data. These gateways will provide for equivalent 
functionality for maintenance and repair (as such items are defined in this 
Section IQ.13.3) as CBT uses for maintenance and repair of its retail 
services. 

(b) Maintenance. Maintenance will be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and 10.8 and Schedule 10.13. 

10.14 Responsibilities of GLfeGINTRADO 

10.14.1 GLEGINTRADO CO 
and to CBT a telephone number or n 

can use to contact Gi:feiNfRADQ (:bMM in 
GLEGINTRADO COMM ' s ^ ^ ^ s contact CBT 
s u c h ^ ^ B s that they should cal lGi^lNfRADOCO 
COMM 's contact number to such 

responsible for providingtoits 
:NTRADQCOMM'S^^BS_ _ 

rvice or repair requests. If 
to such requests, CBT shall inform 

??i^j(provideG^ 

10.14.2 GLEGINTRADO C O M M S ^ I O T O videjgBT with accurate and complete 
information regaiding GLEQINTRADO COMM ' s | | ^ ^ p s _ in a method reason ably prescribed by 
CBT to allow CBT to kjjWW|||3erpftnrv Telephone Number Service database updated, if CBT 
maintains such a datali^e. 

{ Formatted: Highlight 

{ Formatted: Hi^light 

10.14.3 
and communicated to CBTT 
or Interexchange Access 

10.14.4 At tiie til 
Services available to GLEGINTRAl 

( Fwmatted: Highlight 

ective Date, GLEGINTRADO COMM shall have received 
e r n n q j t e ^ ^ Code and its Access Carrier Name Abbreviation 
f!ode anTiK Operating Company Number- Formatted: Highlight 

INTRADO COMM requests CBT to make Resale 
COMM . GLEGINTRADO COMM shall provide CBT 

written notice ofthe manner in which GLEGINTRADO COM M will provide Operator Services and 
Directory Assistance services to t t s^^^^QIs . If GLEGINTRADO COMM elects not to purchase 
CBT's Operator Service and Directory Assistance services, such written notice shall be provided to 
CBT not less tiian ninety (90) days before CBT provides Resale Services to GLEGINTRADO 
COMM . Thereafter, if GLEGINTRADO COMM elects to provision Operator Services and 
Directory Assistance services in another manner, GLEGINIRADO COMM shall provide CBT not 
less than ninety (90) days written notice of its intent to do so. 

( Formatted: Highlight 

10.15 Responsibilities of CBT. CBT shall provide access to the following services where 
CBT is the underlying E9-1-1 service provider 

(i) Universal Emergency Number service, a telephone exchange communication 
service that includes lines and equipment necessary for answering, 
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transferring and dispatching public emergency telephone calls originated by 
persons within the telephone Central Office areas arranged for 9-1-1 caUing. 

(ii) Enhanced E9-1-1C1E9-1-1") service, provides for routing of all 9-1-1 calls 
originated b y ^ ^ ^ ^ J s having telephone numbers begnning with a given ,. - (Formatted: Highlight 
Central Office prefix code or codes to a single PSAP equipped to receive 
those calls, as well as additional features, such as selective routing of 9-1-1 
calls to a specific PSAP that is selected from the various PSAPs serving 
^ ^ ^ S w i t h i n that C m t t a l O f f i ^ ^ ^ ^ ... , { Fonnatted: HighlighT 

(iii) 911 call routing to the appropriate PSAP, CBT shall provide and validate 
GLEGlNrRADOCOMM ^ ^ ^ i n f o r m a t i o n to tiie PSAP. CBTshall - f Fonnatted:Highlight 
use its service order process to update and maintain, on the same schedule 
that it uses for its retail ̂ ^ ^ P s . theGL£GLNTRApO(:OMM^^^W - | Formatted: Highlight 
service information in the ALl^MS ("Automatic Location " {Formatted; Highlight 
Identification/Data Management System") used to support E9-1 -1 services. 

Both GLEGINTRADO COMM and its ̂ ^^Mspurohas ing Resale Service under tiiis Agreement - - t Fonnatted; Highlight" 
are not charged for calls to the 911 number, except as provided in any applicable tariff or pursuant to 
Applicable Law. 

10.16 Exchange of Billing Info 

10.16.1 CBT shall provide 
("DUF") for Resale Services provided hereund 

MM a specific Daily Usage File 
sage Data"). Such^^^^^Usage^ 

Data shall be recorded by CBT in accordanc^with EMR Standards. CBT will review the 
implementation of new staidards as appropriatemjbe DUF shall include specific daily usage, 
including botii Local Traffic and IntraLATA Toll Tmffic that CBT currentiy records, in EMR format, 
for each indi^fi&taLEesale Service and shall include sufficient detail to enable GLEGINTRADO 

( Formatted: Highlight 

( Fonnatted; Highlight 

Procedure9|Dd processes, 
i mp lementi^^M^in terface 
Section 10.163lkother d( 

for Resale Services provided by CBT. CBT will provide to 
in Schedule 10.16, detailed specifications that will enable 
develop an interface for the exchange of | ^ ^ ^ Usage Data, 
uding, but not limited to, those set forth on Schedule 10.16, for 
be addressed by the Implementation Team. Except as provided in 

led biUing shall be provided by CBT to GLEGINTRADO COMM . 

(Formatted: Highlight 

( Formatted: Highlight 

lO.lti^^lnterexchange call detail forwarded to CBT for billing, which would 
otherwise be proces^^by CBT, will be returned to the IXC and will not be passed through to 
GLEGINTRADO COMM . This call detail will be rettimed to the DCC with a ttansaction code 
indicating that the returned call originated from a resold account. If GLEGIN'f RADO COMM does 
not wish to be responsible for 900 and 976 calls, it must order blocking for resold lines. When the 
IXC records the 900 and 976 calls, the call detail will be returned to the DCC. 

10.16.3 
information to its 

GLEGINTRADO COMM shaU be responsible for providing all biUing 
who purchase Resale Services fii>m GLEGINTRA DO COMM . { Formatted: Highlight 
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10.16.4 CBT shall bill GLEGINTRADO COMM for Resale Services provided by 
CBT to GLEGINTRADO COMM pursuant to the provisions of Article XXVII. CBT shall 
recognize GLEGINTRADO COMM as tiie^^^gof Record for all Resale Services and will send 
all notices, biUs and other pertinent information directiy to GLEG 1NTR A DO COM M. The ijill wiU 
include sufficient data to enable GLEGINTRADO COMM to (i) bill all charges to its, 
that are not included a s ^ ^ ^ ^ Usage Date and (ii) reconcile the bill^^ 
Usage Data. 

Formatted: Highlight 

Formatted; Highlight 

Formatted: Highlight H 
(Formatted: Highlight 

10.17 Use of Service. 

10.17.1 GLEGINTRADO COMM . and not C 
tiiat its and i t s ^ ^ ^ ' use of the Resale Services complje 
CBT may refuse to fumish or may disconnect Resaie Service(fcf 
appropriate, to an GLEGINTRADO COMM ^ ^ M when 

;hall be responsible to ensure 
les with Applicable Law. 
LT RADO COMM or. as 

(a) An order is issued by a court, the Commission or any di 
agency, finding that probable cause exists to believe that tf 
be made of a Resale Service is prohibited by Applicable 

{ Fonnatted: Highlight 

ul'^authorized 
e made or to 
or 

( F o r m a t t e d : Highlight 

(b) CBT is notified 
jurisdiction that 
for the purpose ofi 
or foreign commerce^ 

iting by a law enforcement agency acting within its 
fiimished by CBT is being used or will be used 

receiving gambling information in interstate 
vioiacB^yaw. 

10.17.2 Termination of ResalfService sh f̂fftake place after reasonable notice is 
I provided to GLEGINTRADO COMM or as o r ^ d by a court. 

10.17.3 If communications fecil^fes have been physically disconnected by law 
enforcemenU^j^^sat the premises where located, and if there is not presented to CBT the written 
finding oijffPtS'pll^^upon written request of GLEGINTRADO CON4M and agreement to pay 
restorajp Resale Se r^^^a rges and other applicable charges, CBT shall promptiy restore such 
Res^MBB^ice. 

).17.4 T^Rie extent provided under the Telephone Consumer Protection Act 
(47 U.S.C. §23^Wi regul J&ns thereunder. Resale Service shall not be used for the purpose of 
solicitation by reqlied ^Msage when such solicitation occurs as a result of unrequested calls 
initiated by the so l i i^^hy means of automatic dialing devices. Such devices, with storage 
capability of numbei^o be called or a random or sequential number generator that produces 
numbers to be called and having the capability, working alone or in conjunction with other 
equipment, of disseminating a prerecorded message to the number called and that are calling party-
or called party-controlled, are expressly prohibited. 

10.17.5 The Resale Services shall not be used in any manner that interferes with 
other persons in the use of their Telecommunications Service, prevents other persons from using 
their Telecommunications Services, or otherwise impairs the quality of service to other carriers or 

I Formatted: Highlight 
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INTRADO COMM 's use of Resale Services interferes 
s or of GLEGINTRADO 

10.17.6 
unreasonably with the Resale Services of other carriers or their 
COMM's or C B T s ^ g M s , GLEGINTRA DO COMM shallber^ 
in sufficient quantity or ofa different class or grade to correct such interference. 

( Formatted; Highlight 

{ Fonnatted: Highlight 

ARTICLE XI 
NOTICE OF CHANGES -- SECTION 251(c)(5) 

If a Party makes (i) a change in its network that will materially affect the interoperabihty of 
its network with the other Party or (ii) changes to Operations Support Systems functions that affect 
the operations ofthe other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the Commission and their respective rules and regularioi 

ARTI 
COLLOCATION - SE 

I 12.1 Physical Collocation. CBT shall provide tTI^^INTRADO COMM Physical 
Collocation on its Premises for equipment necessary for Interco^Ktioty^r for access to unbundled 
Network Elements, except that CBT wiU provide for Virtual Collo^mn or Adjacent Collocation of 
such equipment if Physical Collocation is not practical for technî KiI reasons or because of space 
limitations, as provided in Section 251(c)(6) of tiie Act. CBT shall provide CLECINTRADO 
CO.M.M Collocation onh^lPiJI^Iiiirpose of Interconnection or access to CBTs Network Elements. 

contemplated by the Act 
;r to GLEGINTRADO COMM all types of Physical Collocation 

Commission, including without hmitation the following: 

12.1.1. l^i^Kless CoUocation. CBT shall allow GLEGINTRADO COMM 
to nnUnraff^gy^iNJTRADO COMM 's equipment and facilities without 
requiring the d^^miction ofa cage or similar structure and without requiring 
the creation ©^separate enttance to the Collocation Space. 

12.1.1.2 Caged Collocation. CBT shall permit GLEGINTRADO COMM to 
collocate GLEGINTRADO COMM 's equipment and facilities and to require 
the construction of a cage or similar structure surrounding the collocation 
space. 

12.1.1.3 Shared CoUocation. Shared Collocation means GLEGINTRADO 
COMM and another carrier are occupying the same Caged Collocation. 

12.1.1.4 Adjacent Collocation. Adjacent Collocation means a collocation 
arrangement ofthe type described in Section 12.1.11. 

iJ(!o. Frfi^irRT|lH(02Sft5C;«wfeO((-.4^t>4tWI^^ 
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12.1.2 Such Collocation Space, of a size and dimension which is specified by 
GLEGINTRADO COMM and agreed to by CBT, may be Caged Collocation or Cageless 
Collocation at GLEGINTRADO COMM 's sole discretion unless expressly prohibited by local 
statute, ordinance, or regulation. If GLEGINTRADO COMM elects to enclose the Collocation 
Space, CBT, or, at GLEGINTRADO COMM 's option, a CBT approved Certified Vendor, will 
design and construct, at GLEGINTRADO COMM's expense and pursuant to specifications 
agreed to by the Parties, a wall or other delineation to establish a clear division between the 
Collocation Space and other areas ofthe Centtal Office dedicated to CBTs use. 

12.1.3 Upon request of GLEGINTRADO C O M ^ P i ^ shall consttiact an 
equipment arrangement enclosure ofa size and dimension jointl^^Red upon by the Parties. 
CBT will inform GLEGINTRADO COMM ofthe types of e n d ^ ^ ^ v a i l a b l e in its application 
response. GLEGINTRADO COMM must provide the locai^pT huB^contac t with a card, 
key or other access device used to enter the locked enclosure.^^cept i rn^^of emergency, or as 
specified in Section 12.15. CBT will not access GLEGINTRADO C O M N ^ ^ k e d enclosure 
prior to notifying GLEGINTRADO COMM . 

12.1.4 At GLfeGINTRADOCOMM 's option and expense, ( M T wili permit 
the installation of lockable cabinets for GL-EGINTRADO COMM 's use in GLEGINTRADO 
COMM 's collocation space. 

12.1.5 GLEGINTRA 
with third parties so long as such third 
or for access to CBT's unbundled network 
conditions as apply to GLEGINTRADO COM 

may share space in its Collocation Space 
space for interconnection with CBT 

abide by the same terms and 

I 12.1.6 GLEGINTR A f̂ O C O I ^ ^ a v .<ihare space with other parties that 
have obtained collocation space from CBT so Ion J K such space is used for collocation with 
CBT or for ajGaa^Ja^CBT's unbundled network elements. 

ach carrier in a Shared Collocation must arrange directly with CBT 
onnects, interconnection facilities and access to unbundled 

Collocation Space 
Collocation Space 

shall not impose any minimum square foot requirements for 
INTRADO COMM . GLEGINTRADO COMM may request 

ments as small as a single bay of equipment. 

12.1.9 CBT may permit GLEGINTRADO COMM to collocate in any 
unused space in a central office, serving wire center, building or stmcture at a CBT Premises. 
CBT will determine the location ofthe CoUocation Space , 

12.1,10 In the event that GLEGINTRADO COMM is denied coUocation 
space in a particular CBT Premises, GLEGINTRADO (̂ OMM , at its request, will be permitted 
to tour the entire Premises, within 10 days ofa request to tour CBT's premises, without charge, 
to verify lack of space in that particular CBT Premises. In addition: 

!aiadO.,M!.i.ST,<IH,032B()SG<T,5rk01i - ir-OJi "W"; Aî  
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(a) CBT shall submit to the state commission, subject to any protective order, 
detailed floor plans or diagrams of any Premises where CBT claims that 
Physical Collocation is not practical because of space limitations. These floor 
plans or diagrams willshow what space, ifany, CBT or any of its affihates has 
reserved for future use, along with a description of future use for the reserved 
space and the length of time for each reservation, and, 

(b) CBT shaU permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 

12.1.11 In the event that Physical Collocation 
particular CBT Premises CBT agrees, upon receipt of a writte 
COMM . to allow GLEGINTRADO COMM to use Adiace 
Adjacent Collocation to GLEGINTRADO COMM , CBT shalPtjermit 

exhausted in a 
.from GLEGINTRADO 

providing 
INTRADOCOMM 

to construct or otherwise procure adjacent facilities in a building, conttoll^^^ironmental vault 
or similar stmcture, to the extent technically feasible at a CBT Premises. CBTW|^lfijrther 
permit GLEGINTRADO COM.M to cross-connect its equipment located in an AlMent 
Collocation arrangement to CBT facilities, including without limitation unbundleo loops, in the 
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and 
other state and local regulations. CBT ^JGLEGINTRADO COMM agree to negotiate in good 
faith any additional rates terms and condfl^^^necessary, for such Adjacent Collocation and to 
complete such negotiations within thirty ( S ^ ^ ^ ^ G L E G I N T R A D Q COMM request to 
CBT to commence such negotiations. If spafc^becS^^^^Iable for Physical CoUocation in a 
CBT Premises after GLEGINTRADO C O M % l ^ ^ t S ^ f c | B ^ Adjacent Collocation 
arrangement for that Premises, CBT will perm^fcEGINTNDO COMM to continue to utilize 
its Adjacent CoUocation arrangement and will nit require GLEGINTRADO COMM to migrate 
from the Adjacent Collocation arrangement to a f^^^al Collocation arrangement inside the 
Premises. CBT will not prohibit a GLEGINTRA] 
Collocation afi^agment into the CBT Premises if space becomes available. 

COMM from moving the Adjacent 

em 
with a I 
made by 
with two cards 
emergency or (iij 
ororal, atGLEG^ 
COMM 's locked vai 

.I Should GLEGINTRADO COMM elect to build a conttolled 
Premises, GLEGINTRADO COMiM will arrange witii CBT or 

construct such a conttolled environmental vault. Upon request 
contact, GLEGINTRADO COMM will provide such contact 

fccess device used to enter the locked vault. Except (i) in cases of 
as obtained GLEGINTRADO COMM express permission (written 

COMM ŝ sole discretion), CBT shall not access GLEGINTRADO 

12 1.1L2 If such Adjacent Collocation Arrangement is within two hundred 
(200) feet of the CBT central office, serving wire center or building, CBT shall provide 
GLEGINTRADO COMM with power and access to Physical Collocation services and facihties 
subject to the same nondiscriminatory requirements applicable to any other collocation arrangement. 
Ifthe Adjacent Collocation Arrangement is more than two hundred (200) feet from the CBT central 

office, serving wire center or building, CBT shall provide GLEGLNTRADO COMM with power and 
access to Physical Collocation services and facilities subject to the same nondiscriminatory 
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requirements applicable to any other col loc ation.arrange ment, and GLEGINTRADO COMM shall 
pay any reasonable additional costs to supply power to such locations. 

12.1.11.3 In the event that space is exhausted in a particular CBT Premises 
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit 
GLEGINTRADO COMM to cross-connect its equipment located elsewhere to CBT facilities in the 
CBT Premises. The specific rates, terms and conditions for such an arrangement shall be negotiated 
in good faith by the Parties on an individual case basis. 

12.1.12 Within ten (10) calendar days of CBT having first determined in 
response to a request for collocation that one of its Premises has no space available for Physical 
Collocation, CBT will post and maintain this information on a publicly accessible Internet web 
site that indicates tiie CBT Premises that lack space for Physical Collocation. 

12.1.13 CBT will take collocator^PEancTfor space into account when 
renovating existing facihties and constmcting or l ^ f fg new fecihties, and shall indicate the 
amount of any such space that will be made ava^^Hteacolloc^irs. IfCBT determines that no 
collocation space is available, upon reasonable requesi^^CyprrorRADO COMM . CBT will 
remove any obsolete unused equipment, if necessary, tolHKde GLEGINTRADO COMM with 
CoUocation Space. CBT shall be permitted to recover the c H n f removal and/or relocation of 
such equipment if CBT incurs expenses that would not otherwS^^veJ^een incurred (at the time 
ofthe request or subsequent thereto) except to increase the amour 
coUocation (e.g., costs to expedite removal of equipment or store 

Tpace available for 
fuipment for reuse). 

12.1.14 
ten (10) calendar da; 
Collocation Space 
Space available at 
collocating at the Premises 
This report must also include 
Collocation 

quest, CBT must submit to GLEGINTRADO COMM within 
;Sion ofthe request, a report indicating CBT's available 
ises. This report must specify the amount of Collocation 

the number of Telecommunications Carriers 
in the use ofthe space since the last report, 

is taking to make additional space available for 

12.2 Virtual Collocation^ Physical Collocation Space. Where GLEGINTRADO 
COMM is Virtually Collocated on the Effective Date in a space that was prepared for Physical 
Collocation, GLEGINTRADO COMM may elect to (i) retain its Virtual CoUocation on that 
Premises and expand that Virtual Collocation according to the terms ofthis agreement and CBTs 
applicable tariffs or (ii) revert to Physical CoUocation, in which case GLEGINTRADO COMM shall 
coordinate with CBT for rearrangement of its transmission equipment and facilities, for which CBT 
shall impose no conversion charge. All applicable Physical Collocation recurring charges shall 
apply. 

12.3 Virtual Collocation in Virtual Collocation Space. Where GLEGINTRADO 
COMM is Virtually Collocated in a space that was initially prepared for Virtual Collocation, 
GLEGINTRADO COMM may elect to (i) retain its Virtual Collocation in that space and expand that 
Virtiul Collocation according to the terms of this Agreement and CBT's applicable tariffe or (ii) 
unless it is not practical for technical reasons or because of space limitations, convert its Virtual 
Collocation to Physical Collocation at such Premises, in which case GI:rEGINTRADO COMM shall 
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coordinate with CBT the constmction and rearrangement of its transmission equipment and facilities, 
for which GLEGINTR^XDO COMM shall pay CBT at the rates set in tiie Pricing Schedule, hi 
addition, all applicable Physical Collocation recurring charges shall apply. 

12.4 Nondiscriminatory CoUocation. Collocation shall be made available to 
GLTBGINTRADO COMM by CBT on a nondiscriminatory , first come first serve basis, and 
otherwise in accordance with the requirements of the Act. The quality of design, performance, 
features, fiinctions, maintenance and other characteristics of Collocation made available to 
GLEGINTRADO COMM under this Agreement shall be at parity to tha^hich CBT provides in its 
network to itself, its subsidiaries, its Affiliates or other persons. 

12.5 Eligible Equipment. 

12.5.1 GLEGINTRADO COMM may\Colloca? 
hiterconnection or access to CBTs Network Elements including, but not li 
types of equipment: 

(a) OLTM equipment; 

(b) Multiplexers; 

(c) Digital Cross-Conn 

(d) Optical Cross-Connec 

(e) Digital Loop Carrier, i 

(f) Data voice equipment; 

uipment used for 
to, the following 

ing Next Generation Digital Loop Carrier; 

(i) 

0) 

(k) 

(1) 

(m) 

(Tl) 

uipment used to facilitate hubbing architectures (e.g.. SONET terminating 
ment used for hubbing); 

transmission equipment collocated as of August 1,1996 necessary 
ate basic transmission facilities pursuant to 47 C.F.R. §§ 64.1401 
402; 

Ipment used for signal regeneration fimctions; 

Digital access cross-connect systems ("DACS"); 

Digital subscriber line access multiplexers ("DSLAMs"); 

ADSL Transceiver Units ("ATUs"); 

Routers: 

Remote switch modules, and 
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(o) Splitters. 

12.5.2 For a Virtual Collocation arrangement, GLEGINTRADO COMM may 
designate the make/model and vendor ofthe equipment necessary for interconnection or access to 
unbundled network elements. Such equipment must meet the network compatibihty standards 
agreed to by GLEGINTRADO COMM and CBT. GLEGINTRADO COMM shall be responsible 
for ordering sufficient quantities of maintenance spares to allow CBT to maintain and repair the 
GLEGINTRAD(^ COMN^L-designated equipment under the same time intervals and with the same 
failure rates as CBT applies to its comparable equipment. 

12.5.3 Resttictions. GLEGINTRADO Cg§PW[|ahall not be permitted to 
collocate equipment if used solely for switching or to proviOTenhani^^eryices. All collocated 
equipment must comply with BellCore National Equipment affl̂  Buildir^^^cifications (NEBS) 
Level I safety requirements, as well as, any additional safety standards CBT^|g|jnipose on its own 
equipment. 

12.5.4 Subject to the terms and conditions ofthis agreemenifCBT shall not 
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless 
CBT demonstrates a specific and signifteant network reliability concem associated with providing 
interconnection or access at a particular ^ r a ^ ^ T may not object to the CoUocation of equipment 
on the grounds that the equipment fa i lK^Bfady with National Equipment and Building 

I Specifications (NEBS) performance standa«|. CLWW M shall be responsible for 
ordering sufficient quantities of maintenance ̂ t o r ^ ^ r virl^^pgoUocated equipment to allow CBT 

I to maintain and repair the GLEGINTRADO C^^M -desigjRed equipment under the same time 
intervals and with the same failure rates as CBT^plies to its comparable equipment. 

12.5.5 GLEGINTRADO COJ^HwiU be responsible for tiie payment for all 
reasonable costs incurred by CBT resulting from ̂ JSGINTRADO CO.MM 's choice of equipment in 
physical and virtual collocation. The costs may include (as apphcable), but are not limited to; 

(a) the training of CBTs employees for the instaUation, maintenance, repair, and 
operation of virtually collocated equipment ifthe equipment is different frism 
(i) the equipment CBT uses in its network, or (ii) the equipment another 
virtual interconnector uses in that particular virtual collocation location; and 

(b) the required modification of CBT's facilities to accommodate 
I GLEGINTRADO COMM 's interconnection equipment for physical and/or 

virtual coUocation. 

I 12.5.6 GLEGINTRADO COMM may use Collocated equipment to transport 
Intercoimection or Network Element traffic through one (1) or more CBT Central Offices destined 
for termination at another CBT Centtal Office, 

12.6 Transmission Facility Options. For both Physical Collocation and Virtual 
1 Collocation, GLEGINTRADO C(̂ MM may either purchase unbundled transmission facihties (and 

any necessary Cross-Connection) from CBT or provide its own or third-party leased fiber optic 

J " ^ 
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transmission facilities and tenninate those ttansmission facilities in its equipment located in its 
Collocation space at CBTs Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
GLEGfNI RADO COiVtM shall be permitted to hiterconnect its network with that of another 
collocating Telecommunications Carrier at CBTs Premises by connecting its Collocated equipment 
to the Collocated equipment of the other Telecommunications Carrier via a Cross-Connection so 
long as GI:;EG'INTRADO COMM 's and the other collocating Telecommunications Carrier's 
collocated equipment are to be used for Interconnection with CBT or for access to CBTs Network 
Elements (except that the Parties acknowledge that GLEGINTRADO COMM may Collocate 
equipment necessary to connect to such other collocating Telecommunications Carrier (i.e., a 
multiplexer) that may not be directly connected to CBT for access to CBTs Network Elements but 
will connect at some point to CBTs network). 

12.8 Interconnection Points and Cables 

12.8.1 CBT shall provide 
points physically accessible by both CBT and CLECt? 
cable (or other necessary facility as per GLEGINTRA 
GLEGINTRADO COMM 's circuits can enter CBT's Premil 
Interconnection Points as close as reasonably possible to CB'̂  

MM an Interconnection point or 
M_, at which the fiber optic 

M 's Bona Fide Request) carrying 
ovided that CBT shall designate 

ises. 

12.8.2 CBT shall provide at least two (2) such JTterconnection points at CBTs 
Premises at which there ^ a t least two (2) entry points for GLEGINTRADO COMM 's cable 
facilities, and at which ^ M ^ ^ a i l a b l e for new facilities in at least two (2) of those entry points. 

12.9 All 

12.9.1 
use in CBT's Premises in accori 
for the specific future uses of CB' 

may reserve Collocation Space for its future 
with the provisions of this section. CBT may retain-floor space 

no more favorable to CBT, or any of its Affiliates, than 
those that apply to GLEGINTRA D O ^ | ^ ^^ seeking to reserve Collocation Space for its own fiiture 
use. CBT shall notify GL£GINTRAI<^ COMM in writing if another Telecommunications Gamer 
requests Collocation Space tiiat is reserved by GLEGINTRADO COMM, GLEGINTRADO COMM 
shall, within five (5) Business Days of receipt of such notice, provide CBT either (i) written notice 
that GLEGINTRADO COMM relinquishes such space, or (ii) enforce its reservation of space in 
accordance with this section. Failure of GLEGINTRADO COMM to respond to CBT within the 
foregoing five (5) Business Day period shall be deemed an election by GLEGINTRADO COMM to 
rehnquish such space. 

12.9.2 Space for Physical CoUocation may be reserved on the following basis: 

I 12.9.2.1. GLEGINTRADO COMM may reserve additional space in a CBT 
Premises in which it has (or is ordering) Physical Collocation for permitted telecommunications-
related equipment. 

1 mfi^.M'iii^J.O.^i^M'^'*'^ '^^- ^^'•^*~*^^°^ 
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12.9.2.2. A reservation maybe maintained onlyby the payment of anon-
recurring charge to defray the administrative costs ofthe reservation system ("Reservation Charge"). 

12.9.2.3. The reservation can be made for an amount of space no greater 
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection 
with and/or access to the Network Elements of CBT by GLEGINTRADO COMM in the particular 
Premises. 

made. 
12.9.2.4. The reservation takes a priority basedon the time at which it is 

12.9.2.5, In the case of an order for M#§?W|£ollocation in an office in 
which all the unoccupied space is covered by reservations, all»ervanc^^^U be prioritized by date. 
The holders(s) of the lowest-priority reseryation(s) that, w^en cons i^n^ all higher-priority 
reservations, still represent(s) available space sufficient to fill the order(s) raBfc/sical Collocation 
(each, an "Option Party") will be given the option of "enforcing" or •"ehflBmine its (their) 
reservation(s). In this case, an Option Party may enforce its reservation by paymet^Sfhe recurring 
Physical Collocation floor space charge otherwise applicable to the reserved spaie (in lieu ofthe 
non-recurring Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will 8b|naintained until the Physical Collocation arrangement in 
that office is terminated or the reservatio^pfcjmmated, whichever comes first. A new reservation 
may be activated by payment ofthe Reser^B^B^&K^but it will take a new priority based on the 
time of reactivation. If an Option Party ^ i d e ^ W j t e ^ ^ i t s reservation in this manner, the 
holder(s) ofthe reservation(s) with the next-hmiej^Kon^^HSl^ given the option of enforcing or 
relinquishing its (their) reservation(s). ^ f ^ 

12.9.2.6 If an Option Pa im^hnes to enforce its reservation as indicated 
above, the reservation is relinquished and the rese^Jroon payment is forfeited, A new reservation 
may be activaj^^^gayment of another Reservation Charge, but the new reservation will be given a 
priority^^^^SSHMinie CBT received the reactivation reservation and payment of another 
Reser^Mon Charge. n^»^der(s) ofthe reseryation(s) with the next-higjier priority will be required 
to ^ p # | ^ ^ r relinquish nlWieir) reservation(s) until such time as all Option Parties have either 
enforced^W^linquished it^fteir) space reservation(s). 

12.9,2pp. The holder ofa vahd reservation may place an order for Physical 
Collocation for t g ^ j g s e g ^ space at any time. If there is sufficient unoccupied space to 
accommodate the oraebner subtracting space covered by reservations of higher priority, the order 
will be processed. I ^ e r e is insufficient space to accommodate the order after subtracting space 
covered by valid reservations of Option Parties with higher priority that have been enforced, the 
holder's reservation shall be maintained. 

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same 
I manner in which GLEGINTRADO COMM and other collocating Telecommunications Carriers 

shall be required to enforce their reservations. 

k-srihlobJ!«siinYnH03ifi08G«»HC(m-J-?-frirlW?,te< 
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12.9.3 CBT shall not be required to lease or construct additional space in a 
I Premises to provide t̂ LEGlNTRADOjC^OMM Physical Collocation when existing space in such 

Premises has been exhausted. 

I 12.9.4 GLEGINTRADO COMM will provide CBT with a two (2)-year rolling 
forecast of its estimated requirements for Collocation that will be reviewed jointly on a yearly basis 
by the Parties. By the end ofthe third Conttact Month after the Effective Date, GLEGINTRADO 
COMM and CBT shall jointiy develop a planning process for meeting GLEGINTRADO COMM's 
space and intraoffice facility requirements, which shall include the proc^nres to be followed forthe 
GLEGINTRADO COMM quarterly forecast of anticipated a d d i t i o i ^ ^ ^ ^ requirements. CBT 
will attempt to deliver Collocation pursuant to GLEGINTRADO^^iMJs forecasts to the extent 
that Collocation space is then available. 

12.10 Protection of Service and Property. Both^rties s i^^^e^ereasonable 
I care to prevent harm or damage to the other Party, its employees, agents or^^HB^A^L^l^^lF , - ( Fonnatted; Highlight 

property. Both Parties, their employees and agents agree to take reasonable aill^judept steps to 
ensure the adequate protection ofthe other Party's property and services. 

I 12.10.1 GLEGINTRADO COMM shall comply at aU times with reasonable 
security and safety procedures and ^||j|ing requirements that are established by CBT and 

I communicated to GLEGINTRADO COI 

12.10.2 CBT shall limit a^ss^S^fc lmises to only those individuals to whom 
(i) CBT has provided l^^ySjJS^i) CBT has ™ v ^ f f th^^tal 'Eode for card readers where card 
readers are the sole mea^BH^^^ into such Pmiises, as th^ase may be. 

12.I^WBy elects to enclose the Physical Collocation 
Space, access to G L E G M | K A d K ^ g M ^ 's C^Kcation Space shall be limited by CBT and 
GLEGINTRADO COMM^'Sitf^tu''''iW!IH^]tea^gents. contractors, subcontractors, or other 
representatives of G L E G I N T ^ ^ C O M M " if applicable, to aGLEGINTRADO COMM sub-
lessee and such sub-lessee's empi^|hs^ag^ts. contractors, subcontractors or other repres^itati ves, 
and (iii) to CBT employees, agents,!!^ contractors to the extent they have the right to access 
GLEGINTRADO COMM 's PhysicaP^ollocation Space pursuant to this Agreement. 

12.10.4 If GLEGINTRADO COMM elects Cageless Collocation and tiie space is 
in a separate collocation area within the CBT Premises, access to the area in which GLEGINTRA DO 
COMM 's Physical Collocation Space is located shall be limited by CBT and GLEGINTRADO 
COMM (i) to employees, agents, contractors, subconttactors, or other representatives of 
GLEGINTRADO COMM and any other telecommunications carrier (including, if applicable, any 
sub-lessee of GLEGINTRADO COMM \ its agents, contractors, subcontractors or other 
representatives of such telecommunications carrier, collocating equipment in the same common 
collocation area as GLEGINTRADO COMM. and (ii) to CBT employees, agents, and contractors to 
the extent they have the right to access GLEGINTRADO COMM 's Collocation Space pursuant to 
this Agreement. 

12.10.5 If GLEGINTRADO COMM elects Cageless Collocation and tiie space is 
in unused space (not restricted to a separate collocation area) within a CBT Premises, access to the 
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area in which GLEGIN TRADO COMM 's Physical Collocation Space is located shall not be limited 
by CBT beyond the customary security arrangements that CBT maintains with respect to its own 
employees, agents, contractors, subconttactors or other representatives. 

12.10.6 CBT shall allow GLLGINTRADO COMM (i) for GLEGINTR/\DQ 
COMM 's Physical CoUocation spaces, seven (7)-day, twenty-four (24)-hour access to spaces that 
house or contain GLEGINTR.ADO CQM.M equipment or equipment enclosures and CBT shall 
fumish GLEGINTRADO COMM with keys, entry codes, lock combinations, and other materials or 
information that may be needed to gain entry into any secured GLEGINTRADO COMM space, and 
(ii) for GLEGINTRA DO COMM 's Virtual Collocated space, access during the applicable Premises' 
Normal Business Hours to inspect or observe GLEGINTRADO COMM equipment. 

12.10.7 CBT shall secure extemal access to the Physical Collocation space on its 
Premises in the same or equivalent manner that CBT s e ^ J ^ extemal access to spaces that house 
CBTs equipment. 

12.10.8 Alterations, hi no caa^i^^gLEGlj^RADO COMM or any person 
acting on behalf of GLEGINTRADO COMM make ̂ ^ M g - ^ R n ^ t , modification, improvement, 
addition, repair, or other alteration to the Collocation S p ^ B K i e CBT Premises without the written 
consent of CBT, which consent shall not be unreasonably wirP^^^. The cost of any such specialized 
alterations shall be paid by GLEGINTRADO COMM 

12.11 Subcontractor and Vendor Approval. GLEGJ^TR ADO COMM shall 
select an equipment instaUation vendor which has been approved as a CBT certified vendor to 
perform all engineeringj^H^fc^tion work required in the Physical Collocation Space. CBT 
shall provide €LEGI^^ADO^I»1M with a hst of certified vendors upon request. The 
certified vendor shrf^tesponsiMp for installing GLEGINTRADO COMM's equipment and 
components, performin^lwtoti J i f e t s after installation is complete, and notifying CBTs 
equipment engineers and ^^^B||j|^'Tllff upon successful completion of installation. 
The certified vendor shall bil I »l|ft|l4INTRAI?^ COMM directiy for all work performed 
pursuant to this Agreement and QmftjdialLhave no liability for nor responsibility to pay such 
charges imposed by the certified veiMj)rCBT shall consider, and shall not unreasonably deny, 
certifying GLEGINTRADO COMM<for vendor of its request, as a certified vendor. 
Notwithstanding the foregoing, GLEGINTR A DO COMM may elect to contract to repair or 
maintain its equipment, with contractors approved by CBT. Approval by CBT will be based on 
the same criteria CBT uses in approving contractors for its own purposes. For contractors not 
previously approved by CBT, CBT will provide written approval/disapproval of any 
GLEGINTRADO COMM selected conttactor within 20 calendar days. If CBT does not approve 
the GLEGINTRADO COMM selected vendor or conttactor, CBT will provide CLECINTRADO 
COM.M the reason for the disapproval in writing. 
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12.12 Delivery of Collocated Space. 

12.12.1 CBT shali provide GLEGINTRADO COMM with a single point of 
contact for all inquiries regarding Collocation. GLEGINTRADO COMM shall request space for 
Collocation by delivering a written request to CBT. Each request forCollocation shall include (i)the 
Premises in which Collocation is requested, (ii) the amount of space requested, (iii) the interoffice 
ttansmission facilities GLEGjNTRAPO COMM will require for such space, (iv) the equipment to 
be housed in such space, (v) GLEGINTRADO COMM 's anticipated power requirements for the 
space, (vi) any extraordinary additions or modifications (i.e., securit>^evices, node enclosures, 
HVAC, etc.) to the space or to the Premises to accommodate GL^GIN^I^^p C!OMM 's Collocated 
equipment, (vii) the specific level of diversity for fiber (or otherj|mity as per GLEG INTRA DO 
COMM's Bona Fide Request) and power cabling to and from t^^^^Jgfed space and (viii) the date 
on which GLEGINTRADO COMM intends to initiate servi^px>m^H|^>ace. 

12.12.2 Unless parties agree otherwise or if CBT has requ^^and received relief 
from the Commission for an extraordinary numher of collocation applicationMSBT shal I notify 
GLEGINTRADO COMM in writing witiiin eight (8) Business Days ofreceiving^p&[NTRADQ 
COMM 's request for Collocation as to whether the application is acceptable and^the requested 
space is available. CBT's response will advise Gt^GINTRADO COMM of the specific 
deficiencies in the application. If space i ^ ^ available for Physical Collocation, CBT shall specify in 
its notice to GLEGINTRADO CQMM_ wWl|teiace for Physical Collocation will be made available 
to GLEGINTRADO COMM and shall nfimt!Wl||| |^^ ADO COMM Adjacent Collocation or 
Virtual Collocation Space. GLEGINTRAD%CO[JMIte^^ure any deficiencies in its collocation 
application and resubmit the application witrSb ta^flO)CT^j!f days after being advised of such 
deficiencies to retain its position in the colloca^pi queue. 

12.12.2.1 CBTmihall not object to or deny the submitted 
GLEGINTRADO COMM Collocation applicationSfta) on the basis ofthe functionality of specific 
equipment Cj^^i^rRADO COMM desires to collocate without first proving to the Commission 
tiiat tiie^^ffHU^fc^ractuallTbe used, at least in part, by GLEGINTRADO COMM for the 
purpo^pf obtaining ffl|feonnection or access to UNEs; (b) on the basis ofthe safety standards of 
I i|M>l*Wi| • I I I II " l H | r Q M M desires to collocate without providing to GLEGINTRADO 
COMM^HMmi five (5) c™bar days ofthe objection or denial a hst of all equipment installed 
within the PfBlte^s in questiB together with an affidavit attesting that all of that equipment meets or 
exceeds the salfctendard t A CBT contends Gy&GlNTRADQ COMM's equipment fails to meet; 
or (c) on the basisilljh^oll^^tion arrangement is not technically feasible without providing written 
justification to CLEgMyRADO COMM for that decision within five (5) calendar days ofthe 
objection or denial. ^ 

12.12.3 Should CBT determine tiiat the amount of space available is less than that 
requested by GLEGINTRADO COMM or is differently configured, GLEGINTRADO COMM has 
the option of applying for this space by amending its apphcation to reflect the actual space available 
within the specified time frame specified in Section 12.12.2, 

I l?gm!r ' .FiJit5,aiTtmC3,^?S?*':f<<-^^^-
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12.12.4 Dehvery of Physical Collocation Space. 

12.12.4.1 If space for Physical Collocation is immediately available at the 
time of GLEGINTRiADO COMM 's request, CBT shall include m its notice to GLEGINTRADO 
COMM (i) the space to be provided and (ii) when CBT can deliver the space to CLECINTRADO 
COMM. 

12.12.4.2 Upon receiving the written notification ofthe availability of 
Collocation space from CBT, GÎ &GINTRADO COMM shall send wi^en verification whether it 
still requires each Collocation space requested on GLEGINTRADO Q ^ ^ ^ s application for which 
space is available. This written verification is GLEGINTRA DO C^^R^ 's firm order forservice for 
each Collocation space requested. 

12.12.4.3 CBT and GLEGINTRA D O ^ M M ^ f t ^ a v e ajoint planning 
meeting (which may be held by telephone) and, at GLEGINTRADO CONlmte option, an initial 
walkthrough of such space, after CBT's receipt of GLEGINTRADO COMfVJ^^niyder. CBT 
shall, after the joint planning meeting and/or initial walkthrough, provide documeR^Rn submitted 
to and received from contractors for any work being done on behalf of GLEGINJ^A DO COMM 
that will be billed as extraordinary expenses and provide for a parallel installation sequence. At such 
meeting, the Parties will agree to the design of the collocation space and the equipment configuration 
requirements. 

12,12.4,3.1 hi the event GLEGINTRADO COMM materially 
modifies its request, such medications must be submitted to CBT in writing and a firm order date 
reestablished. 

.2 .12.«2 CBT will complete all design work following thejoint 
planning meeting. If CB"^^|ds J t a a j u a t e GLEGINTRADO COMM's apphcation as a result of 
changes requested by G L E ^ H M R A ™I**||^B COMM's original application, 
then CBT will charge GLEGINlM|pO COMM a fee based upon the additional engineering hours 
required to do the reassessment, /jjwmatepal changes such as requesting additional space or adding 
additional equipment may require e^pdNTRADO COMM to resubmit the application with an 
application fee. 

12.12.4.4 After thejoint planning meeting and/or initial walkthrough, CBT 
shall provide to GLEGINTRADO COMM a written proposal tiiat covers GLEGINTRADO COMM 
's requirements for the space and details the associated requirements and the applicable charges 
required to meet GLEGLNTRADO COMM *s specific request and the expected service date. 

12.12.4.5 GLEGINTRADO COMM will be responsible for a pro-rata share 
of any Centtal Office Buildout Costs and extraordinary costs (collectively "COBO Charges"), as 
determined in accordance with the Act, incurred by CBT to prepare the Collocation space for the 
installation of GL.-EG I NTR ADO COMM 's equipment, and for extraordinary costs to maintain the 
Collocation space for GLEGINTRADO COMM 's equipment on a going-forward basis. 
Extraordinary costs may include costs for such items as asbestos removal, fire suppression system or 
containment, modifications or expansion of cable enhy facility, increasing the DC power system 
infi-astmcture capacity, increasing the capacity ofthe standby AC system or the existing commercial 

1 isia^H.^Li<.M'-.0.h-,P3^'.r-k(;.i=«riK(:*ii -! :.-imicr..A^ 
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power facility, conversion of non-Collocation space, compliance with federal and state requirements, 
or other modifications required by local ordinances. CBT will charge for these costs on a time-
sensitive or time-and-materials basis. An estimate of such costs, as determined in accordance with 
the Act, will be provided to GLEGINTR Ai>0 COMM_ prior to commencing such work. 

12.12.4.6 GLEGINTRADO COMM shall acknowledge acceptance of CBT's 
written proposal, including applicable charges, by signing it and returning a copy to CBT within 
seven (7) calendar days after receipt. GLEGINTRJ\DO COMM 's written verification shall be 
accompanied by €^:£GlNTR4D:Q^CQMM^'s payment of forty percent (40%) of all applicable 
COBO Charges (the "Initial COBO Payment"). This seven (7) calendar day deadline must be met in 
order for the coUocation space to be delivered in the time frame shown in Section 12.12.5, below. If 
GLEGIN FRADO COMM fails to meet this deadline, the provisioning interval will begin on the date 
tiie GLEGINTRADO COMM provides the signed proposal and the hiitial COBO Payment. COBO 
modifications and additions to space described in the p ro^^^ will not begin until the Initial COBO 
Payment has been paid. Upon receipt of GLEGIN T^pDOT^MM 's signed proposal and initial 
COBO payment, CBT will begin tiie work and char^GLEGlNJRADOCOMM for the acttial time 
and material needed to complete the modificatioii<?pJMla reason^le contribution to CBT's common 
costs. In no case will actual charges exceed those ̂ Bfeat^^^^nore than ten percent (10%). 

service date. Material changes 
request may require additional 

prepared by CBT. Such 
ditional response is being 

Delayed payment of the Initial COBO Payment may dela^ii^ctual 
(e.g., increase in floor space or additional equipment adde 

I application(s) by GLEGINTRADO COMM and additional 
material changes shall toll the interval for constmction while f 
prepared. 

rating with CBT for 
request for Colloc 

long as GLEGINTRADO COMM has a satisfactory credit 
onth period preceding tiie date of GLEGINTRADO COMM's 

ADO COMM shall pay tiie COBO charges as follows: 

hiitial COB' 

Dehvery by CBT 
that constmction 
(50%) complete: 

percent 

40% of COBO charges 

40% of COBO charges 

Completion of space conditioning: 20% of COBO chaiges 

If GLEGINTR.ADO COMM 's credit rating is not satisfactory within the aforementioned period, 
GLEGINTRADO COMM's method of payment ofthe COBO charges shall be in accordance 
with the provisions of CBT's applicable tariff 

12.12.5 Unless parties agree otherwise or if CBT has requested and received relief 
from the Commission, CBT shall deliver to GLEGINTRADO COMM the requested space, subject 
to the requirements shown in Section 12.12.4.6, (such date of delivery referred to as the "Delivery 
Date"), as follows: 

12.12.5.1 If GL.EG1NTRAD0 COMM has properiy forecast its 
collocation demands, CBT shall deliver to <:^EGINTRADO COMM the requested physical 
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collocation space within 76 business days (roughly, 105 calendar days) when conditioned space 
is available. 

12.12.5.2 If GLEGLNTRADO COMM has properly fiirecast its 
collocation demands and provisioning arrangements involve major constmction or special 
applicant requirements, CBT shall deliver to GLfeGINTRADO COMM the requested physical 
collocation space within 91 business days (roughly, 126 calendar days). 

12.12.5.3 The provisioning intervals in Sections 12.12.5.1 and 
12.12.5.2, above, may be extended by CBT, as follows: ^ . 

(a) If collocation space is not ra^Bv available , CBT may 
extend the provisi oningjpin^y^y 20 business days 
(roughly, 28 calendar 

(b) If GLEGINTRADO COMM has nof^taded an accurate 
and timely forecast of its collocation deiWfeL^CpT may 
extend the provisioning intervals by 60 cale^ff days. 

(c) If (1) coUocation space is not readily available, and (2) 
5INTRADOCOMM has not provided an accurate 

anSMteLy forecast of its coUocation demands, CBT may 
exteiym^p^sioning intervals by 88 calendar days. 

12.12.5.4 CBT s h ^ d e h ^ ^ H l ^ t o existing coUocation 
arrangements to GLEGINTRADO COMM w ^ ^ 4 5 bushiydays (roughly, 63 calendar days) 
of receiving GLEGINTRADO COMM 's appli^on. 

I 12.12.6 Upon GLEGINTRADO P ^ I M request Gt^GlNTRADO CO.MM mav 
have rea$Qigi|Ja«|SCgss to its designated coUocation space while CBT prepares the space for 
c o U o c a t i g ^ ^ ^ ^ ^ ^ ^ r o v i d e positive confirmation to GLEGINTRADO COMM when 

O COMM Collocated space is fifty percent (50%) completed. This 
confirmation ofthe scheduled completion date and Delivery Date, 

IT does not provide GLEGINTRADO COMM witii its Collocated 
space by the OlMm^ Date ^ p such delay is caused directly by CBTs actions or its failure to act 
(and not by a GL^B||RyjJf:) COMM Delaying Event), G1.EGINTRADO COMM shall receive a 
credit of l/90th of i M ^ O payment for each day after the applicable Delivery Date that such 
Collocated space is n^ffmade available. 

12.12.8 After completion of construction but prior to occupancy, GLEGINTR A DO 
COMM and CBT will complete an acceptance walkthrough of all Collocated space requested from 
CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT as 
soon as possible but not later than thirty (30) calendar days after the walkthrough. The correction by 
CBT of any exceptions noted by GLEGINTRADO COMM . ftom GLEGINTRADO COMM 's 
original request for collocation (as modified by any changes requested by GLEGINTRADO COMM 
), shall be at CBT's expense and shall be subject to an additional walk through and acceptance by 
GLEGINTRADO COMM . 

I !m=-3!jC..?A5lST(?K.Cei|!,retfiriiffi£OH-L---{iti7ff:A« 
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12.12.9 GLEGINTRADO COMM shall pay the incremental cost incurred by CBT 
as the result of any GLEGINTR.ADO COMM Change Order applicable to construction of Physical 
Collocation space. 

12.12.10 CBT may begin billing GLEGINTRADO COMM for recurring charges 
for the Collocated space on the Occupancy Date, which shall mean the date on which (i) the Parties 
have completed the acceptance walkthrough of GLEGINTRADO COMM 's Physical CoUocation 
Space and (ii) no material exceptions for such space have been noted otremain outstanding. 

12.12.11 GLEGINTRADO COMM shall v a c a t ^ g Collocated space if another 
eligible carrier has requested collocation and no other space i s ^ B S B ^ t o fulfill such request and 
either (x) GLEGINTRADO COMM fails to install w i t i « n i n e ^ « j ) calendar days of the 
Occupancy Date the equipment necessary for Interconneo^i ^ ^ o r acc^^&unbundled Network 
Elements to be housed in such space or (y) GLEGINT^^So*COMM fai^^^foterconnect to the 
CBT network within one hundred and fifty (15j|palendaiidays of the ^^fc^icv Date. If 
GLEGINTRADO COMM is required to vacate ̂ j j ^ p u r s u ^ t o this section^BioNTRADO 
COMM shall vacate such space within ninety (90) 3 ™ d a M ^ ^ f the earliesrto occur ofthe 
foregoing events. If, after vacating a space, GLEGlNTR/HBiRoMM still requires Collocation in 
that Premises, GLEGINTRADO COMM shall be required t( lit a new request for Collocation. 

12.12.12 The Parties shall identify at least one 31 
name(s) and telephone number(s), responsible for the following ai 

d Logical Security; 

:t for each Party, including 
relating to Collocation: 

;3dGr4ils{irr_Q!i..(iU?:n8G«ierie<»t--l5-f4l3»;AK 
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6. Site and Building Managers; and 
7- Environmental and Safety. 

12.12.13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

12.13 Terms of CoUocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for notifying the other Party of any 
significant outages ofa Party's equipment that could impact any ofthe services offered bythe other 
Party and provide estimated clearing time for restoration. 

sure that services ^ e installed in 

ecessary, with the other Party to 
solated) to a service provided 

12.13.2 The Parties shaU coordinate 
accordance with the service request. 

12.13.3 Each Party is responsi 
identify and clear a ttouble when the trouble has been 
by that Party. 

12.13.4 Before beginning delivery, installati^^w^acement or removal work for 
equipment and/or facilities located wathin the Collocation space. iMiSlNTRADO COMM shall 
obtain CBTs written approval of GLEGINTRADO COMM 's proj^ed scheduhng oftiie work in 
order to coordinate use of ̂ JjJg^^ry staging areas and other building facilities, which approval shall 
not be unreasonably wM^^rafe delayed. CBT may make reasonable request for additional 
information l>efore^||^nting ^^groval and may reasonably require scheduling changes. 
GLEGINTRADO ^^-'^^MU^^^*^ S icate on the drawings provided by CBT, pursuant to Section 
12.15. GL^GI]^JR.AjD05Mp4fflHlSi^^'^ equipment to be installed in the Collocation space prior 
to commencing installation. 

12.13.5 CBT sfil^vetfae right to inspect GLEGINTRADO COMM's completed 
installation of equipment and feciliti^HlSr to GLEGINTRADO COMM tuming up such equipment 
and facilities. GLEGINTRADO Q^MM shall provide written notification to CBT when 
GLEGINTRADO COMM has completed its installation of equipment and facilities in the 
Collocation space, and CBT shall, within five (5) Business Days of receipt of such notice, either (i) 
inspect such Collocation space or (ii) notify GLEGINTRADO COMM that CBT is not exercising its 
right to inspect such Collocation space at tiiat time and that GLEGINTRADO COMM may turn up 
its equipment and facilities. Failure of CBT to either inspect the Collocation space or notify 
GLEGINTRADO COMM of its election not to inspect such space within the foregoing five (5) 
Business Day period shall be deemed an election by CBT not to inspect such CoUocation space, 
GLEGINTRADO COMM shall have the right to be present at such inspection, and if 
GLEGINTRADO COMM is found to be in non-compliance with the terms and conditions ofthis 
Agreement that relate to the instaUation and use of GLEGINTRADO COMM 's Collocated 
equipment and fecilities, GLEGINTRADO COMM shall modify its installation to achieve 
comphance prior to tuming up its equipment and facilities. 

I ifli(i-ln.fi*i5<.mQH.(::?.;r'.^«^=a-Kt>n ^ ^ iai'-T: ^^ 
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12.13.6 CBT shaU have the right to make periodic inspections of GLEGINTR.ADO 
COMM's equipment and facilities occupying a Collocation space and associated entrance conduit 
and riser space. CBT will notify GLEGINniADO COMM in writing not less than two (2) Business 
Days in advance of such inspections, and GLEGINTR.ADO COMM shall have the right to be 
present at the time of such inspection. If CLECINTRADO COMM is found to be in non
compliance with the terms and conditions ofthis Agreement that relate to the instaUation and use of 
GLEGINTRADO COMM 's Collocated equipment and facilities, GLEGINTRADO COMM must 
modify its installation to achieve compliance. 

12.14 Terms of Virtual Collocation. 

12.14.1 If (GLEGINTRADO COMM requesJ^'H^K: ollocation, or if requested 
Physical Collocation space is not available at a Premises aa^GLE^p^RADO COMM elects 
Virtual Collocation, and such Virtual Collocation is availab^at the Wb||pf GLEGINTRADO 
COMM's request, CBT shall include in its notice to GLEGINTRADO C(^^h.(i) tiie space to be 
provided and (ii) when CBT can deliver the space to GLEGINTRADO CO.M 

12.14.2 CBT and GLEGINTRADO COMM will have an initi^Walktiirough of 
the Collocated space to be provided to GLEGINTRADO COMM for Virtual Collocation on tiie date 
that is the earlier of (i) ten (10) Busine^^ays after CBT's verification ofthe Virtual CoUocation 
space to be provided to GLEGINTRAD(W|^>M and (ii) fourteen (14) calendar days after CBT's 
receipt of GLEGINTRADO COMM 's r e d S B » f a l u a l Collocation. 

'OMM the requested space on or 
"CBTs receipt of GLEGINTRADO 

12.14,3 CBTshaU deliver tl 
before the later of (i) seventy-five (75) calenW^ days frot 
COMM 's request for Virtual Collocation and ( i^ such other reasonable date that the Parties may 
agree upon if it is not feasible for CBT to deliver^^gLEGINTRADO COMM such space within 
seventy-five (75) days (such date of delivery referrjato as the "Delivery Date") and CBT notified 
GLKGIMTR ^iggtigiP^M of this fact within ten (10) calendar days from CBTs receipt of 
GLEGlNiaiff!IWBlite/l~> request. 

made av 

where CLEC 

al C^ollocation space requested bvGLEGINTRADO COMM will be 
DO COMM by CBT, as follows: 

I CBT shall allow periodic inspections of Virtual Collocation space 
M_ equipment is located upon reasonable advance notification. 

M4.4.2 CBT shall ensure that all applicable alarm systems (e.g.. power) 
that support GLEGINTRADO COMM equipment are operational and the supporting databases are 
accurate so that equipment that is in alarm will be properly idwitified and notification shall be sent to 
GLEGINTRADO COMM as soon as reasonably possible. 

12.14.4.3 Virtual Collocation shaU be provided in accordance with the terms 
and conditions of Tariff F.C.C. No. 35, Section 17.11. provided, however, ifany provision of such 
tariff is inconsistent with the Act, the Act shali govern. 

I ini.tii,fofc::Jli>(:w; v'lli W2i!.&i[,wiiai6(>ii-4?-WVW7AH; 
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12.14.4.4 CBT shall provide positive confirmation to CLECINTRADO 
COMM when construction of GLEGINTRADO COMM Collocated space is fifty percent (50%) 
completed. This confirmation shall also include confirmation ofthe scheduled completion date and 
the Dehvery Date. 

12.14.4.5 After completion of construction and on orbefore the Delivery 
I Date, GLEGINTRADO COMM and CBT will complete an acceptance walkthrough of all 

Collocated space requested from CBT. Exceptions that are noted during this acceptance 
walkthrough shall be corrected by CBT as soon as possible but not later than thirty (30) days after the 
walktim)ugh. The correction by CBT of any exceptions noted by GLEGINTRADO COMM , from 
GLEG|NTRAp() COMMJs original request for collocation (as modified by any changes requested 
by GLEGINTR.ADO COMM >. shall be at CBT's expense and shall be subject to an additional walk 
through and acceptance by GLEGINTRADO COMM . 

12.15 Common Requirements. The foUowii 
Physical and Virtual Collocation: 

iments shall be applicable to both 

12.15.1 CBT shall provide interoffice.W^-toJSi^bJacilities (e.g.. DSO, DSland 
DS3),where available, as required by GLEGINTR AfJO ( 1 | | K to meet GLEGINTRADO 
COMM 's needs for placement of equipment, interconnecti^ra|sprovision of service. 
GLEGINTRADO COMM may purchase either (i) Dedicated^^^oiLfrom CBT, or (ii) tiie 
functional equivalent of Dedicated Transport from another sourcejMfThe purpose of ttansporting 
traffic between a GLEGINTRADO COMM Collocation Space an#any other location specified 
by GLEGINTRA DO COMM including without limitation CBT Centtal Office(s), other CBT 
locations, or any GLEGpili^B||^COMM or third party networit facilities. GLEGINTRADO 
CO-MM may order s^Pinterotlnfacilities prior to CBT turning over the Collocation Space to 
GLEGINTRADO "gfl^L- C B ^ a l l provide to GLEGINTRADO COMM all numbers and 
information necessary foW||fcp("-lBfa|||̂ ||fX) CQM.M to submit on its orders for network 
elements or tariffed servicesHK!"ti"B*^ffil|||li^ Î tv Assignment, fourteen (14) calendar days 
prior to collocation tum-over. 

12.15.2 CBTshaU all 
networks and facihties at the DSO, 
Parties. 

ir a Fiber Meet arrangement between the Parties* 
ri and DS3 rates pursuant to mutual agreement ofthe 

12.15.3 GLEGINTRADO COMM may provide basic telephone service with a 
connection jack for the Collocated space. Upon request of GLEGINTRADO COMM. CBT will 
provide basic telephone service to the Collocation Space under the rates, terms and conditions of 
the current tariff offering for the service requested. 

12.15,4 CBT shall provide adequate lighting, ventilation, power, heat, air 
conditioning and other environmental conditions for GLEGINTRADO COMM 's space and 
equipment having the size and capacity agreed upon by GLEGINTRADO COMM and CBT. 
These environmental conditions shall comply with Bellcore Network Equipment-Building 
System (NEBS) standards TR-EOP-000063 or other standards upon which the Parties may 
mutually agree. 

I imT^. Mm.nsiDMUmC'*«E'if^^ • 
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I 
12.15.5 CBT shall provide access, where available, to eyewash stations, shower 

stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
I hours-per-day, seven (7)-days~per-week basis for GLEGINTRADO COMM personnel and its 

designated agents. 

12.15.6 CBT shall provide ingress and egress of fiber cabUng to GLEGINTRADO 
COMML Collocated spaces. The specific level of diversity required for each site or Network 
Element will be provided in the request for Collocation, 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose of making equipment and 
building modifications (e.g., mnning, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT will give GLEGINTRADO COMM 
two (2) Business Days notice when access to the Physica|fellocation Space is required. 
GLEGINTRADO COMM may elect to be present whjf&ver^BT performs work in the Physical 
Collocation Space. CBT will work with GLEGINj^^DO CC^M to ensure that any equipment 
or building modifications performed by CBT d o ^ ^ ^ ^ e a ma^^ally adverse effect on any of 
the services GLEGINTRADO COMM provides. NoS^btiqijp^li^ emergency-related activity 
shall be made as soon as practicable after CBT leams th^ emergency activity is necessary. 

12.15.8 GLEGINTRADO COMM shaUnotbe 
equipment during the Initial Term or any Renewal Term. If* 
request, agrees to relocate its equipment, then CBT shall reimbur 
for any and all costs reasonably associated with such relocation. 

red ty CBT to relocate its 
LADOCO.M.M.atCBTs 

^LEGINTRADOCOMM 

12.15. 
person during the 
comply fully with the apJ 
third person. 

ŝell or lease a Premises or any portion thereof to a third 
Renewal Term, CBT shall require such third person to 

id conditions ofthis Agreement as they relate to such 

12.15.10 Power, a^^^renced in this section, refers to any electrical power source 
supplied by CBT for GLBGlNTRAuipgDMM equipment. It includes all superstructure, 
infrastructure and overhead facilities^cluding cable, cable racks and bus bars. CBT will supply 
power to support GLEGINTRADO COMM equipment at equipment specific DC and AC 
voltages as mutually agreed upon by the Parties. CBT shall supply power to GLEGINTRADO 
COMM at parity with that provided by CBT to itself or to any third person, IfCBT 
performance, availability or restoration falls below industry standards, CBT shall bring itself into 
compliance with such industry standards as soon as technologically feasible. 

12.15. II Subject to space limitations and GLEGINTRADO COMM 's compliance 
with the applicable request process and payment requirements of this Agreement, CBT shall 
provide power, as specified in GLEGINTRADO C(3.MM 's collocation request, to meet 
GLEGINTRADO COMM's reasonable needs for placement of equipment. Interconnection or 
provision of service. 

12.15.12 Both GLEGINTRADO COMM 's power equipment and CBT's power 
equipment supporting GLEGINTRADO COMM 's equipment shall comply with applicable state 
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and industry standards (e.g., Bellcore, NEBS and IEEE) or manufacturer's equipment power 
requirement specifications for equipment installation, cabling practices and physical equipment 
layout-

12.15.13 CBT will provide GLEGINTRADO CO.MM with written notification 
within five (5) Business Days of any scheduled AC or DC power work or related activity in the 
Collocated facility that poses a reasonable risk of or causes an outage or any type of power 
dismption to GLEGINTRADO COMM equipment located in tiie CBT facility. CBT shall 
provide GLEGINTRADO CO.MM prompt notification by telephone o^ny emergency power 
activity, 

12.15.14 Power plant alarms and cabling shall j^j|I^H|^Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-0( 

12.15.15 CBT shall provide Lock Out Tag Out and other e l i ^ ^ l safety 
procedures and devices in accordance with OSHA or industry guidelines. 

12.15.16 CBTshall, within ten (10) calendar days after receipt of^e Initial 
COBO Payment for Physical Collocation or within ten (10) calendar days after the initial 
walkthrough for Virtual Collocation, P^^de Gl^GINTRADO COMM with a copy of any 
existing drawings showing GLEGINTR.^B^gDNrtM 's proposed Collocation space and any 
related CBT facilities, and provide inform^^ffi^^|ig to measurements for necessary 

I GLEGINTRADO COMM cabling that are %t ob^PB | f e ; "^ ^he drawings. Any copies of 
drawings shall be redacted so as not to provicaprwieSrPBWiation of other carriers. So long 
as CBT charges other Telecommunications proipers for th^provision ofthe foregoing drawings 
and information, GLEGINTRADO COMM shalreimburse CBT for the costs, ifany, incurred 
by CBT to provide GLEGINTRADO COM.M wiS^ugh drawings and information. 

I . r f i i ^ t t i Z Termination. GLEGINTRADO COMM mav terminate occupancy in 
a p a r t i c u l ^ ^ n ^ W ^ ^ p a c e upon thirty (30) days prior written notice to CBT. Upon 
termirLggDn of such oS^gncy, GLEGINTRADO COMM . at its expense, shall remove its 
e q q p H ^ a n d otiier propSftt from tiie Physical Collocation Space. GLEGINTRADO COMM 
shall hav^feyty (30) davsSgi the tennination date to complete such removal; provided, 
however, tfl!B|||jL6GlNTRAm> COMM shall continue payment of monthly fees to CBT until 
such date as ^ I M N T R A D M C O M M has fully vacated the Physical Collocation Space. Should 
GLEGINTRADC7^^|1Mj^l to vacate the Physical Collocation Space within thirty (30) days 
from the terminatiot^^^tBT shall have the right to remove the equipment and other property 
of GLEGINTRADO yOMM at GLEGINTRADO COMM 's expense and with no liability for 
damage or injury to GLEGINTRADO COMJVl 's property unless caused by the gross negligence 
or intentional misconduct of CBT or any CBT employee, agent, representative, subcontractor or 
consultant. 

12,15.18 Ifthe whole ofa Collocation Space shall be taken or such portion of 
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its 
permitted use by any public authority under the power of eminent domain, then this Agreement 
shall terminate as to that Collocation Space only, as ofthe day possession shall be taken by such 
public authority and rent and other charges for the Collocation Space shall be paid up to that day 
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with proportionate refund by CBT of such rent and charges as may have been paid in advance for 
a period subsequent to the date ofthe taking. Such proportionate refund shall be 
GLEGINTRADO COMM 's sole and exclusive remedy and GLEGINTRADO COMM shall 
have no entitlement to any portion ofthe amount CBT receives as compensation for the property 
taken under power of eminent domain. If any part of the CoUocation Space shall be taken under 
eminent domain, CBT and GLEGINTRADO COMM shall each have the right to terminate this 
Agreement as to that Collocation Space only, and declare the same null and void, by written 
notice of such intention to the other party within ten (10) days after such taking. 

12.15.i9 GLEGINTR.ADO COMM may elect to provide and install or to 
provide and have CBT install GLEGINTRADO COMM -owned, or GLEGINTRADO COMM -
leased fiber entrance facilities to the Collocation Space from eitiier GLEGINTRADO COMM 
interoffice facilities or from the point of interconnection (either "Enttance Location"). CBT will 
designate the Enttance Location in proximity to the Prei^^s building housing the Collocation 
Space, such as an entrance manhole or a cable vaul t ,^R^a^to Section 12.8. 

I 12.15.20 GLEGINTRADO CC^i^ l i i l l p r o ^ and place cable at tiie 
Entrance Location of sufficient length to be pulled th^^fa cyPH^nd into the splice location. 

I GLEGINTRADO COM.M will provide a sufficient l en^^^Ere retardant riser cable, to which 
the entrance cable will be spliced, which will extend from ^ ^ ^ i c e location to the 

I GLEGINTRADO COMM 's equipment in the Collocation SpH^^EpINTRADO COMM 
will notify CBT ten (10) calendar days in advance before placin^MSntrance facility cable in 

I the manhole. GLEGINTRADO COMM is responsible for mainte^ce ofthe entrance facihties. 

* ̂ " ̂  ̂ : 3K G L E B & T R A D O C O M M may utilize spare capacity on an existing 
GLEGINTRADO g^p^entrangfaci l i tv for the purpose of providing an entrance facility to 
another GLEGINTRAD^^fc^JMHritflP^o" arrangement within the same CBT Premises. 

12.15.22 GLMjjTRADQOTMM is solely responsible for the design, 
engineering, testing, performanc^fcy^OTing, maintenance, and repair ofthe equipment and 
facihties used by GLEG INTRA D O q M ™ in the Physical Collocation Space. Without 
limitation ofthe foregoing provision^GLEGINTRADO COMM will be responsible for 
servicing, supplying, repairing, installing and maintaining the following: (I) cable(s); (2) 
equipment; and (3) associated equipment which may be required within the Physical Collocation 
Space to the points of interconnection. 

12.15.23 In no case shall GLEGLNTRADO COMM or any person acting on 
behalf of (GLEGINTRADO COMM make any rearrangement, modification, improvement, 
addition, repair, or other alteration to the Collocation Space or the CBT Premises without the 
written consent of CBT, which consent shall not be unreasonably withheld. The cost of any such 
specialized alterations shall be paid bvGLEGINTRADO COMM . 

12.16 Additional Physical Collocation Requirements. The following additional 
requirements shall be applicable to Physical Collocation only: 
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12.16.1 Subject to space limitations and GLEGINTRADO COMM's compliance 
with the applicable request process and payment requirements for the space, CBT shall provide 
space, as requested by GLEGINTRADO COMM . to meet GLEGINTRADO COMM 's needs for 
placement of equipment necessary for hiterconnection and access to Network Elements. 

12.16.2 CBT shall allow requests for contiguous space in increments as small as a 
single bay of equipment if the space is not subject to outstanding requests by other 
Telecommunications Carriers. 

12.16.3 Other than reasonable security restrictions, CBT shal! placeno restriction 
on access to the GLEGINTRADO COMM Collocated space by GLEGINTRADO COMM 's 
employees and designated agents. Such space shall be available to GLEGINTRADO COMM 
designated agents twenty-four (24) hours per day each day of the week. In no case should any 
reasonable security restrictions be more restrictive than j J ^ e CBT places on its own personnel or 
independent contractors. 

12.16.4 For each building in 
by GLEGINTRADO COMM for that building, CBT 
information known to it concerning environmental, heal 

ce is provided and upon request 
EGINTRADOCOMM with 

safety conditions. 

12.16.5 GLEGINTRADO COMM shall be r^lJBtsihle for placement, monitoring 
and removal of environmental and equipment alarms used to servilMfeEGINTRADO COMM 's 
Physical Collocation Space. Upon request, CBT will provide ofeGINTRrVDO COMM with 
applicable tariffed servic^J|]i^to facihtate remote monitoring of collocated equipment by 
GLEGINTRADO COi\ 

12. 
to make improvements 
substantial aj^yj^sot requ 

eqqifff^Btarea shall be 
board t^Kj^iNTRAJD^ 
equipment ^ ^ 7 ^ ^ power 
quantity and capBkv of 
mutually agreed u i m f y 

RADO COMM shall not require advance approval from CBT 
the Collocated equipment configuration that are not 

wer supphed by CBT into the GLEGINTRADO COMM 
rm of fiised power feeds fiT>m CBT's power distribution 

BDFB located in or near the GLEGINTRADO COMM 
lers (cables) shall efficientiy and economically support the requested 
MTRADO COMM equipment. The termination location shall be as 

'arties. 

12.16.^ CBT power equipment supporting GLEG INTRA IX) COMM's equipment 
shall: 

12.16.8.1 Provide appropriate Central Office ground, connected to a ground 
electtode located within the GLEGINTRADO COMM Collocated space, at a level above the top of 
GLEGINTRADO COMM 's equipment plus or minus two (2) feet to the left or right of 
GLEGINTRADO COMM 's final request; and 

!n|l?^C;jr\!s:>''<'K v'H'--''^-^'^^'''''**^*'**'^-'^*^'™^''^ 
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12.16.8.2 Provide feeder capacity and quantity to support the ultimate 
equipment layout for GLEGIOTRADQ COMJVl equipment upon completion ofthe equipment node 
constmction in accordance witii GLEG_lNTR.ADO COMM 's request for Collocation. 

12.17 Indemnification. GLEGINTRADO CO.MM shall indemnify and hold hannless CBT 
for any damage or Loss to CBT's personnel or property (including CBT's Premises and any 
equipment contained therein), and for any damage or Loss to third parties for which CBT may be 
held responsible, which is caused bythe presenceof GLEGINTRADO COMM 's equipment and/or 
personnel in CBT's Premises. CBT shall indemnify and hold harmles&GLEGjNTRADOjCOMM 
for any damage or Loss to (GLEGINTRADO COMM *s property collocrffelCBT's Premises which 
is caused by the Fauh of CBT. 

for Collocation are set 12.18 Pricing. The prices charged to GLEGlNTi 
forth in the Pricing Schedule. 

12.19 Cancellation. GLEGINTRADO COMM mav cancel its b o n ^ ^ f i p n order for 
Collocation space at any time prior to occupancy. If GLEGINTRA IK) COMM caSB^its order for 
the Collocation Space(s), GLEGINTRADO COMM will reimburse CBT for an^^easonable and 
demonsttable expenses actually incurred by CBT up to and including the date tiiat written notice of 
the cancellation is received. In no eventWlthe level of reimbursement under this paragraph exceed 
the maximum amount GLEGINTRADO «phMjvould have otherwise paid for work undertaken by 
CBT if no cancellation ofthe order had o M l f B t m r shall refund to GLEGINTRADO COMM 
any monies previously paid by GLEGINTlTOLD(5*j|lftft^_ '̂"* not expended by CBT less any 
reasonable and demonstrable expenses incunw bs^BT. 

ARTIC 
NUMBER PORTABILIT SECTION 251(b)(2) 

jBf Local Number Portability. Botii GLEGINTRADO COMM and CBT 
shall j ^ I l y cooperateTWJhnlement all applicable requirements for Local Number Portability as set 
for t i^^ae Act, FCC ranfinnd regulations, and the mles and regulations of the Public Utilities 
C o m m i s s ^ ^ Ohio. SpeMp mles, regulations, and rates for Local Number Portability (LNP) 
Query S e r y ! ^ ^ available B^BT's Access Service Tariff FCC No. 35, Section 13.3.9. 

1 3 n | ^ o i ^ n t i o n s . For purposes ofthis Article XIII, Party A means the Carrier 
from which a telepl iHjPrmmber is Ported, and Party B means the carrier to which a telephone 
number is ported. 

13.1.2 The Parties agree that as part of either carrier's implementation of LNP in an 
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint 
testing for the implementation of LNP. 

13.1.3 The use of LNP shaU not subject eitiier Party or its ^ ^ ^ f t . t o _any 
degradation of service compared to tiie other Party and its ̂ ^ ^ f f i s as measured by any reievant 
performance standard, including transmission quality, switching, and ttansport costs, increased call 
set-up time and post-dial delay. Both Parties shaU act as the default carrier for the other Party in tiie 

( Formatted: Highlight 

( Formatted; Highlight 
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event that either Party is unable to perform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days 
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs 
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been 
designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular, 
and wireless services; codes assigned for intemal testing and official use; codes assigned to mass 
calling on a choked network; and any other NXX codes required to be designated as non-portable by 
the mles of the FCC or Commission. On a prospective basis, newly assigned codes in switches 
capable of porting shall become commercially available for porting with the effective date in the 
network. 

13.2 Procedures for Providing LNP 

The Parties shall follow the Local Numb 
the North American Numbering Council ("NANC) 
agree to follow the Local Number Portability ordering p' 
Billing Fomm ("OBF"). 

using LNP. 
13.2.1 The Parties shall work cooperatively to port 

ioning process recommended by 
eFCC. In addition, the Parties 

established at the Ordering and 

L4vl-i3. 
each port order by 5:Qjy.m. oft? 
must contain PartjTO^rayrim itml 
shall be within three (3y^m.afta 
upon by the Implementatior 

ill provide Party A with a Firm Order Confirmation ("FOC') for 
x̂t Business Day after Party B's receipt of that order. The FOC 
date for order completion ("Committed Due Date"), which 

i£e of the FOC, or within a different time interval agreed 
requested a longer interval. 

-LL313.2.30ider: 
of the next Business Day, any ordt 
provide error code(s) identifying any^ 

ioi\p. Party B shall reject and retum to Party A by 5:00 p.m.-
Party B cannot provision, and in its reject notification 

id all errors and/or reasons for which the order was rejected. 

's telephone number(s) , . - ( Formatted: Highlight 

i^LJ^13.2.4When a telephone number is ported from Party A's network using LNP,*' 
Party A shall remove any non-proprietary line-based calling cards associated with the ported 
number(s) from its LIDB. Reactivation of the 1 ine-based calhng card in another LIDB, if desired, is 
tiie responsibility ofPartyBor the ̂ ^ H -

L4^i 3 . 2 . 5 W h ^ a ^ ^ ^ B of Party A ports their telephone number(s) to Party B,-
in the process of porting the ̂ ^ ^ ^ f f s t e l e p h o n e numbers. Party A shall implement tiie tenniigit 
trigger feature where it's available. When Party A receives the porting request, the unconditional 

I ttigger shall be apphed to the ̂ ^ ^ J ' s line prior to the due date ofthe porting activity. Wĥ ^̂  
ten digit unconditional trigger is not available, the Parties must coordinate the disconnect activity. 
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-LL5l3.2.6The Parties shall include the Jurisdictional biformation Parameter C*JIP"> 
in the Initial Address Message ("lAM") that contains tiie LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable switches. 

ARTICLE XIV 
DIALING PARITY - SECTION 251(b)(3) 

the Act. 
The Parties shall provide Dialing Parity to each other as required under Section 251 (b)(3) of 
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DIRECTORY LISTINGS 
ARTICLE XV 

SECTION 251(b)(3) 
LISTING 

DIRECTORY ASSISTANCE 

15.1 Directory Listings. 

15.1.1 CBT, as publisher of its White " ^ ^ B , will include Primary Listings of 
GLEGINTRADO COMM 's resale directory M ^ ^ 1 i f c > | W h i t e Pages, and shall cause its. 
publisher to include primary listings of GLLGINTOADO_C^^^_^irectory customers in its 
Publisher's Yellow Pages Directories under the following terms SBKnditions: 

15.1.1.1 CBT will publish the Primary Listing of GLLGINTRADO COMM 
Directory ̂ ^ ^ ^ g s located within the geogra^icscope of its White Pages directory and will 
recover costs for both resale and facihty b a s e d ^ ^ ^ K s in accordance with the Act 

(Formatted: Highlight 
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Formatted: Hic^ight 

be interfiled 
where sui 

listings 
Both Partie; 

15.1.1.2 Listings of CLECINTRADO COMM DirectoryJ^HHsshall 
PSs of J ^ ^ ^ s of CBT and other LECs serving the same .geographic area 

eluded within a directory. 

CBT shall provide CLEGrNTRADQ COMM with a copy of such 
uch form and format as may be mutually agreed to by the Parties, 
efforts to ensure the accurate listing of such information. 

{ Formatted: Highlight 

{ Forma^d: Highlight 

M CBT or its Pubhsher must receive all Primary Listings of 
GLBGlNTRADp_Qg^b i r ec tOTy^^^^ prior to the service orderclose date for the directory 
in which those listingjP&e to appear. CBT or its Publisher will provide CL&€I?NTRADQ COMM 
with appropriate service order close dates within thirty (30) days of this information becoming 
available. 

( Formatted: Highlight 

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary 
Listings of GLECUSTRADO COM M D i r e c t o r y ^ ^ ^ s provided to CBT or its Publisher in otiiCT 
directories published by the Pubhsher. 

( Formatted: HJgNight 

15.1.1.6 Nothing in this Agreement shall restrict CBTs and its Pubhsher's 
authority from altering the geographic scope, directory life, headings, content or format of the 
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directories. CBT and its Publisher will provide information on such alterations at the same time such 
information is provided to CBT. 

I5.1.L7 CBT, shall include, in tiie^^BtinfoJTnation section of its 
White Pages Directory, information about CLEGlNTgjVDCK'OMM services, including addresses 
and t e ^ ^ numbers for GLEGINTRADO COilM ^ ^ ^ B service. The fonn and conteiit of 
such^^^Sinformation shall be provided by GLEGiNLMfi 
date for the ̂ ^ ^ ^ g infonnation section. The charge for the listing of such information will be 
calculated on the same basis as the charges paid by CBT for similar h^ngs. CBT shall maintain 
editorial rights as well as control ofthe format andtoi™ of these pa^^ftftJCINTRADO COMM 
wiU work directly with the publisher to i n c l u d e ^ ^ ^ j informatj^gi the publisher's Yellow Page 
Directory 

[ Formatted: Highlight 

Formatted: Highlight 

Formatted: Highlight 

Formatted: Highlight 

15.1.2 Listing and ystmg Updates, 
GLEGINTRADO COMM D i r e c t o r y ^ M " 
Publisher on a non-exclusive basis as foUows: 

Formatted: Highlight 

will provide 
Primary Listings and Listin^B|dates to CBT or its f Formatted: Highlight 

15.1.2.1 GLEGINTRADO COMM shall provide its ^feGINTRAfiQ 
COMM D i r e c t o r y J ^ ^ H Primary Listings to CBT or its Pubhsher in a mutiiallyagreeable form 
and format. GLEGINTRA DO cdMMh|arlrnnwif>d^t»'; that CBT or its Publisher may impose a 
charge for changes to GLEGINTR A DO W ^ ^ Dirprtnrv ^ ^ ^ Primary Listings oreviouslv 
provided by GLEGINTRADO COMM t ^ c H h ^ s P u b l i s h e r ; however, in no event shall such 
charge be greater than the amount CBT c h a r ^ ^^^^^^^Hs^"*^ ^"^^ charge shall be calculated in 
the same manner as Publisher charges CBT fljtsu^rchai 

f Formatted: Highlight 

( Formatted: Highlight 

(Formatted: Highlight 

15.1.2.2 Within two (2)^isiness Day of installation, (unless changed by the 
Commission in the MTSS) disconnection or o t h e r ^ a ^ e in service (including change of non-hsted 
or non-published status) affecting the directory aSRance database or the directory listing of an 
G L E G M E E A ^ ^ M M . Directory ̂ ^ ^ , GLEGINTRADO COMM shall provide Listing 
U p d a t e s ^ ^ ^ ^ ^ ^ ^ g i and fonnat acceptable to CBT. 

(Formatted: Highlight 

Publish^i^yevelop a cost-
provision o^fcuECINTR A1 
shaU be availa! 

GLEGINTRADO COMM will cooperate witii CBT or its 
ctive, mutually satisfactory, mechanized or electronic process for the 
COMM 's Listing Updates to CBT or its Pubhsher, which process 
ng within six (6) months ofthe Effective Date. 

.2.4 Subject to the rules, ^;|J^£Ji^^' ^"d regulations of tiie 
Commission, PubHsh^or CBT may sell or license the use o ^ ^ ^ B Listings, or Listing Updates 
to third persons without the prior vmtten consent of GLEGINTRADO COMM, provided, however, 
that neitiier Publisher nor CBT wiU: 
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(a) 

(b) 

disclose non-listed name and address information to any third person, except 
as may be necessary to undertake delivery of directories or to perform other 
services contemplated under this Agreement; 

disclose to any third person the identity ofa 
LEC; 

s or resale 
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(c) sell or license such listing information sorted by carrier; or ( Formatted: Highlight 

(d) disclose listing infonnation for individual cases where GLEGINTRADO 
COMM has notified CBT. 

15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT's White Page Directory and shall cause its Publisher 
to provide initial and secondary (replacement additional or New Line orders) delivery of Yellow 
Page Directories to GLEGINTRADO COMM Directory ^ ^ ^ ^ s under the same terms and 
conditions that CBT delivers to its ^ ^ ^ ^ ^ R s . Tinting of such dehvery and determination of which 
Telephone Directories shall be * ^ s t ' v s ^ ^ 5 l ( t ^ ^ ^ ^ ^ H a ^ ^ ^ N P A NXX or other criteria) and the 
number of Telephone Directories to be provided p e r ^ ^ ^ ^ ^ § , s h a i l ^ c ^ v ^ d under tiie same 
ternis tiiat CBT delivers Telephone Directories to its o w n j M service ^ ^ ^ ^ s . Upon directory 
^ ^ 2 ^ ^ , CBT will arrange for the distribution oMfedirectory to GLEGINTRADO CC)MM 

, ^ ^ ^ ^ ^ 8 . ! " th^, * '̂I££lSS«^^£i^ '̂̂ ^^ ^^^ ^^^ ^'^^Ik^^^^*^ ^̂ i.*̂ *̂ *̂ ?̂  <lelivety costs for both resale 
and facilities based ^ ^ ^ K ' i n accordance 

15.1.4 Nondiscriminatory Formats. CB 
e O M M ^ ^ B s the same White Pages formats and shall 
same Yellow Pages format that CBT and its pubhsher provid 
rates, terms and conditions. 

make available to (GLEGINTRADO 
publisher to make available the 

l ^ ^ H s , a t t h e s a m e 
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15.2 Directory 
during the term ofthis A 
:'OMM under this 
Telecommunications 
Telecommunications Sei 

stance Listings. GLEGINTRADO COMM will provide CBT 
DA listings. DA listings provided to CBT by GLEGINTRADO 

eement^wll be used and maintained by CBT only for providing 
and M y be disclosed to third parties only for the purpose of providing 

thiHQa£ties. 

15.2.1 CBT sh^Mmvide unbiSdled and non-discriminatory access to the subscriber 
records used by CBT to crSA|ndj;naintatn databases for the provision of live or automated 
operator assisted Directory A M S m c e ("DA Input Data"). GLEGINTRADO COMM orits 
Directory Assistance service «ibcontractor may use such DA Input Data forthe purpose of 
providing Directory Assistance service via a live operator or automated services in response 
to specific H B B H B feciuests for such information or any other Telecommunications 
Service pursuant to the Act. 

- (^Formatted: Highlight 

{ Formatted: Highlight 

15.2.1.1 CBT shall not be required to provide non-published telephone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
NXX and the last four digits masked, and name and address of the non-published 
party with an indication that the telephone number is non-published. 

15.2.1.2 AU DA hiput Data shaU be provided in the format as specified 
in "Directory Assistance Data Information Exchanges ^ id Interfaces" below or in 
Telcordia standard F20 fonnat. CBT shall provide GLEGINTRADO COMM witii 
lists of community abbreviations and common word abbreviations used in the DA 
hiput Data necessary in order to allow GLEGINTR.ADO CCJMM to interpret the 
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data. No other tables used by CBT to search or reference the DA Input Data will be 
provided to GLEGINTRADO COMM. GLEGINTRADO COMM is responsible for 
developing its own methods and procedures for accessing the DA Input Data and for 
training its DA operators to use the DA Input Data. 

15.2.1.3 CBT shall provide to GLEGINTRADO COMM , as soon as 
technically practicable, all DA Input Data that resides in CBT's master subscriber 
system file via an electronic data transfer medium such as Network Data Mover 
(NDM) or in a magnetic tape format, at rates to be determined in accordance with the 
Act. Both the initial data and all subsequent data shall indicate for each subscriber 
whether the subscriber is classified as residence or business class of service. 

15.2.1.4 GLEGINTRADO COMM or its Directory Assistance service 
subcontractor shall take all necessary ^^^oeasonable precautions to protect the 
integrity of the DA Input Data and^O protect the proprietary nature of any 
nonpublished information. Under nfl^cumstances shall GLEGINTRADO COMM 
or its Directory Assistance servi^F|^gontrac»use the DA Input Data for any 
marketing purpose or to select or idCTMan | ^%anner potential ^ ^ ^ ^ s to ..---f Formatted: Hî iight 
receive any marketing information. UndefttKcumstances shall GLEGINTRADO 
COMM or its Directoryl^^tance service s^^^tractor use the DA Input Data for 
the purpose of p ublishineImfctetory in any fo rmH|^u^ng any end-user electronic 
on-line directory service^^^^^^Kherein sfflB^e constmed to prohibit 
GLEGINTRADO COMM f ^ p u ^ M ^ d i r e c t t ^ p u r s u a n t to Section 222(e) of 
the Act, so long as the DA I n p i K ) ^ ^ n o ! l B h p ^ such purpose. GLEGINTRADO 
COMM or its Directory AssiMnce servic^ubcontractor shall not permit any 
unaffiliated third party with who™t has not contracted to provide its local Directory 
Assistance service to use the DA Inray^ata or any information extracted therefi-om. 

15.2.1.5 The DA Input Data will not include independent and 
fee LEC listings unless the parties can reach an amicable resolution between 

themsSi^fflar the Commission determines otherwise, whichever occurs first. 

CBT shall provide GLEGINTRADO COMM witii updates to 
ta using the agreed transfer medium on the same date that they are 
s own DA Operations. 

M.7 All updates to the DA Input Data shall be provided to 
GLEG^RADO COMM at GLEGINTRADO CO.MM 's expense through an 
electronic data transfer medium, magnetic tape format or other mutually agreed 
fonnat GLEGINTRADO COMM shall be responsible forperforming its own data 
reconciliation and integrating such updates into its master database. 

15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 
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15.2.1.9 CBT shall provide complete refresh of the DA hiput Data at 
Gt^GINTRADO COMM 's expense upon two weeks notice by GLEGINTRADO 
COMM • 

15.2.1.10 GLEGINTRADO COMM will designate a technically feasible 
point at which the DA hiput Data v/ill be provided. GLEGRsTRADO COMM shall 
pay all costs of dehvery of CBTs DA Input Data fi-om its existing location to the 
technically feasible point designated by GI^GINTRADQ COMM . 

15.2.1.11 GL£GINTRADO COMM ^ ^ ^ ^ ^ provide CBT witii 
GLEGINTRADO COMM's DA Input Data in the sjg^fonn, on the same terms and 
with the same timeliness as CBT provides G L E € y l ^ | ^ Q COMM with CBTs DA 
Input Data. 

15.2.2 The Implementation Team will address the following 

15.2.2.1 Directory Assistance Database 

(a) DA Input Data Exchanges and Interfaces 

(b) Data Proc^^^jLequirements 

15.2.2.2 See Schedulm. 15 HH^kPCtory Assistance Data Information 
Exchanges and Interfaces. 

ARTICl 
ACCESS TO POLES, DUCTS, CONDUIT^PGVD RIGHTS-OF-WAY - SECTIONS 

251(b)(4) AND 224 

^ailability. 

16.1.1 CBT^&Il make available, to the extent it may lawfiilly do so, access to poles, 
ducts, condiB^taid Rights-oiway (individually and collectively, "Structure") owned or controlled 

I by CBT for thef^^ment offlfcEGINTRADO COMM's telecommunications equipment and related 
facilities ("Attac]^fc|te"y^)les, ducts and conduits include entrance facilities (including building 
access) and conduiWpa riser space; manholes; telephone equipment closets; and other 
infrastructure used bjrCBT to place telecommunications distribution facilities. "Rights-of-way" 
includes easements, hcenses or any other right, whether based upon grant, reservation, contract, law 
or othenvise, to use property if the property is used for distribution facilities. The availability of 

I CBT Stmcture for GLEGINTRADO COMM 's Attachments is subject to and dependent upon all 
rights, privileges, fianchises or authorities granted by govemmental entities with jurisdiction, 
existing and future agreements with other persons not inconsistent with Section 16.20, all interests in 
property granted by persons or entities public or private, and Applicable Law, and all terms, 
conditions and limitations of any or all ofthe foregoing, by which CBT owns and controls Stmcture 
or interests therein. 

1 Mi.?**; f-Sk*<WOll.(02S!>3&i«l»KOH-k'l-«41W::de6 
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16.1.2 CBT will not make Stmcture available: (I) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient C^acity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, reliabihty or engineering principles. For purposes of this Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with GLEGINTRADO COMM . IfCBT denies a request bvGLEGINTRADO COMM for access to 
its Structure for Insufficient Capacity, safety, reliability or engineering reasons, CBT will provide 
GLEGINTRADO COM M a detailed, written reason for such denial (i) as soon as practicable but in 
any event within forty-five (45) days of the date of such request if CBT has actual or constmctive 
knowledge ofthe reasons for such denial or (ii) promptly upon CBTs receipt of such reasons for 
denial if such reasons are not known until after the expiration of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. 
responsible to secure any necessary franchises, 
municipal authorities and fi-om the owners 
Attachments at the location ofthe CBT Stmcture 

TRADO COMM shall be solely 
nts from federal, state, county or 

to constmct and operate its 

16.3 Access and Modifications. Where necessai^l^^ommodate a request for access of 
GLEGINTRADO COMM . CBT will modify its Stmcture in oiSj^CMmmodatetiie Attachments 
of GLEGINTRADO COMM as set forth in this Section 163, urilWf) CBT has denied access as 
described in Section 16.1.2. and/or (ii) because CBT may not lawfufty make the Stmcture available. 
CBT may permit GLEGINTRADO COMM to conduct Field Survey Work and Make-Ready Work 
itself or through its own^PraHg^in circumstances where CBT is unable to complete such work in 
a reasonable time fn 

16.3.1 Bt 
CBT viaU notify all other" 

I modification to the Structure. 
CBT's option, include modificatH 
CBT, that desire to modify their At 

the work necessary to provide such additional capacity, 
[ments on or in the Stmcture of the proposed 

modification to accommodate GLEGINTRADO COMM mav. at 
ired to accommodate other attaching parties, including 

lents. 

16.3.2 If GLEGINTRADO COMM requests access to a CBT Right-of-way where 
CBT has no existing Structure, CBT shall not be required to constmct new poles, conduits or ducts, 
or to bury cable for GLEGINTRADO COMM but will be required to make the Right-of-way 
available to GLEGINTRADO COMM to constmct its own poles, conduits or ducts or to bury its 
own cable; provided, however, if CBT desires to extend its own Attachments, CBT will construct 
Structure to accommodate GLEGINTRADO COMM's Attachments. 

16.3.3 The costs of modifying a Structure to accommodate GLEGINTRADO COM M 
's request, the requests of another attaching party or the needs of CBT shall be borne by 
GLEGINTRADO COMM . the other requesting party or CBT, respectively, except that if other 
parties obtain access to the Stmcture as a result ofthe modification, such parties shall share in the 
cost of modification proportionately with the party initiating the modification. An attaching party, 
including CBT, with a pre-existing Attachment to the Structure to be modified to accommodate 
GLEGINTRADO COMM shall be deemed to directly benefit from the modification if, after 
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receiving notification ofthe modification, it adds to or modifies its Attachment. Ifa party, including 
CBT, uses the modification to bring its Stmcture or Attachments into comphance with apphcable 
safety or other requirements specified in Section 16.6. it shall be considered as sharing in the 
modification and shall share the costs of the modification attributable to its upgrade. 
Notwithstanding the foregoing, an attaching party or CBT with a pre-existing Attachment to the 
Structure shall not be required to bear any ofthe costs of rearranging or replacing its Attachment if 
such rearrangement or replacement is necessitated solely as a result of an additional Attachment or 
the modification of an existing Attachment sought by another attaching party, if an attaching party, 
including CBT, makes an Attachment to the facility after the completion ofthe modification, such 
party shall share proportionately in the cost ofthe modification if such modification rendered the 
added attachment possible. 

16.3.4 AU modifications to CBT's Stmcture will be owned by CBT. 
GLEGINTRADO COMM and other parties, including CBT, who contributed to tiie cost of a 
modification, may recover their proportionate share of the depreciated value of such modifications 
irom parties subsequently seeking Attachment to the modified stmcture. Any necessary procedures 
with respect to a Party's recovery of its proportionate share ofthe value of any modifications shall be 
as prescribed by the hnplementation Team. 

16.4 Installation and M a i n t l ^ c e Responsibility. GLEGINTRADO COMM shall, at 
its own expense, install and maintain its 4 ^ n ^ ) ^ iti ̂  safe condition and in thorough repair so as 
not to conflict with the use ofthe Structure W ^ ^ f c | ^ o t h e r attachingparties. Work performed by 
GLEGINTRADO COMM on, in or about ( ^ ^ s S ^ B ^ i y h a l l be performed hy properly train^ 
competent workmen skilled in the trade. Cm! ^^speoH^prlocation on the Structure where 
GLEGINTRADO COMM 's Attachment shallWplaced, ^^^h location shall be designated in a 
nondiscriminatory marmer. GLEGINTRADO ^ p M M shall construct each Attachment in 
conformance with the permit issued by CBT for sim^ttachment. Other than routine maintenance 
and service wire Attachments, GLEGINTRADO C J IMM shall not modify, supplement or rearrange 
any Attachrn||A»^out first obtaining a permit therefore. GLEGINTRADO COMM shall provide 
CBT wit^|!lBflc9'IRH|^tering any Stmcture for constmction or maintenance purpose. 

Emergenq^^pairs. In the event ofa service-affecting emergency, CBT shall begin 
repair offflfecilities contMgg GLEGINTRADO COMM 's Attachments as soon as reasonably 
possible a^^^f i ca t ion byfcEGINTRADQ COMM . 

16.6 I i J k t i o ^ K i d Maintenance Standards. GLEGINTRADO COMM's Attachments 
shall be installed ano^HUmined in accordance with the rules, requirements and specifications ofthe 
National Electrical (^roe. National Electrical Safety Code, Bellcore Construction Practices, the 
Commission, the Occupational Safety & Health Act and the valid and lawful rules, requirements and 
specifications of any other governing authority having jurisdiction over the subject matter. 

16.7 Implementation Team. The Implementation Team to be formed pursuant to Article 
XVIII shali develop cooperative procedures for implementing the terms ofthis Article XVI. The 
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion 
of process steps in providing GLEGINTRADO C(JMM access to CBTs Structure and appropriate 
penalties for failure to timely complete process steps for which fixed or negotiated intervals have 
been assigned. CBT will provide GLEGINTRADO COMM with access to infonnation regarding 
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the provision of access to CBT's Structure which will be sufficient for GLEGINTRADO COMM to 
verify that CBT is providing GLEGINTRADO COMM with access to its Stmcture that is 
comparable to that provided by CBT to itself, its subsidiaries, affiliates and other persons requesting 
access to CBT's Stmcture. 

I 16.8 Access Requests. Any request by GLEGINTRADO COMM for access to CBTs 
Stmcture shall be in writing and submitted to CBT's Structure Leasing Coordinator. CBT may not 

I unreasonably limit the number and scope of requests fi-om GLEGINTRADO COM M being 
processed at any one time and may prescribe a reasonable non-discrii™atory process for orderly 

I administtation of such requests. GLEGINT^RADQ CO.MM's Attachm^flfecBTs Sttucture shall be 
pursuant to a permit issued by CBT for each request for access. 

16.9 Unused Space. Excepting maintenance ducts^^)rovi^^^ection 16.10 and ducts 
required to be reserved for use by municipalities, all useable but^t^sed s^H&on Stmcture owned or 
conttolled by CBT shall be available for the Attachments of GLEGINTRlft^COMM , CBT or 
other providers of Telecommunications Services or cable television svstems^wjLCGlNTRA DO 
COMM may not reserve space on CBT Stmcture for its future needs. CBT shall noiiKrve space on 
CBT Structure for the future need of CBT nor pennit any other person to l e s ^ e such space. 
Notwithstanding the foregoing, GLEGINTRADO COMM may provide CBT with a two (2)-year 
rolling forecast of its growth requiremei^^or Structure that will be reviewed jointly on an annual 
basis. 

16.10 Maintenance Ducts. 

16.10.1 One duct and one inner 
I maintenance ducts. Maintenance ducts shall 

maintenance purposes if it has a corresponding A 

nduit section shall be kept vacant as 
ade available to GLEGINTRADO COMM for 

ent. 

I Parties, 

now occ 

16.12 
to any valid, law 
pertaining to the S 

2 Where a spare innerduct does not exist, upon the mutual agreement ofthe 
.GLEGINTRADO COMM to install an innerduct in CBT conduit. 

The provisions of this Agreement shall apply to all CBT Structure 
DOCOMM. 

ments. GLEGINTRADO COMM's use of CBT Sttxicture is subject 
scriminatory arrangements CBT may now or hereafter have with others 

16.13 Cost of Certain Modifications. If at the request of a govemmental entity, third 
person, court or Commission or property owner, CBT moves, replaces or changes the location, 
alignment or grade of its conduits or poles, each Party shall bear its own expenses of relocating its 
own equipment and facilities. 

16.14 Maps and Records. CBT will provide GLEGINTRADO COMM at 
GLEGINTRADO COMM 's request and expense, with access to and copies of maps, records and 
additional information relating to its Structure within the time frames agreed upon by the 
Implementation Team; provided that CBT may redact any proprietary information (of CBT or third 
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parties) contained or reflected in any such maps, records or additional information before providing 
such infonnation to GLEGINTRADO COMM . Upon request, CBT will meet witii 
GLEGINTRADO COMM to clarify matters relating to maps, records or additional information. 
CBT does not warrant the accuracy or completeness of information on any maps or records. 

16.15 GLfeGlNTRADO COM.M Access. GLEGINTRADO COM M shall provide CBT 
with notice before entering any CBT Stmcture. 

16.16 Occupancy Permit. GLEGINTRADO COMM occupancy of Structure shall be 
pursuant to a permit issued by CBT for each requested Attachment. Any such permit shall terminate 
(a) if GLEGINTRADO COMM 's fr̂ anchise, consent or other authorization from federal, state, 
county or municipal entities or private property owners is terminated, (b) if C L EC INTRA DO 
COMM has not placed and put into service its Attachments within one hundred eighty (180) days 
from tiie date CBT has notified GLEGINTRADO C()N^1 that such Sttucture is available for 
GLEGINTRADO COMM's Attachments, and such d ^ f ^ r ^ caused by an CBT Delaying Event, 
(c) ifGLEGINTRADO COMM ceases to use suchimchmentior any period of one hundred eighty 
(180) consecutive days, (d) if GLEGINTR A D Q ^ ^ W ^ failsjicomply with a material term or 
condition ofthis Article XVI and does not correct sucB^^omp^iice within sixty (60) days after 
receipt of notice thereof from CBT or (e) if CBT ceases to l^Ethe right or authority to maintain its 
Stmcture, or any part thereof, to which GLEGINTRADO C o i ^ | J i a s Attachments. IfCBT ceases 
to have the right or authority to maintain its Stmcture, or any pagMfeeof,Jo which C LEC INTRADO 
COMM has Attachments, CBT shall (i) provide GLEGINTRAD^pPMM notice within ten (10) 
Business Days after CBT has knowledge of such fact and (ii) not re ĴEire GLEGINTRADO COMM 
to remove its Attachments fjflEC such Stmcture prior to CBT's removal of its own attachments. CBT 
will provide GLEGINT 
terminating a pennit oMervtce t 
material breach of^m^^^j^isions 
to CBT's Stmcttire p e m ^ M b 
SttTicttire to which GLEG 
associated with routine maint 
surrenders its permit for any reasol 
to remove its Attachments from the 
requiring GLEGINTRADO 

MM with at least sixty (60) days written notice prior to (x) 
LEGINTRADO COMM Attachment or removal tiiereof for a 

this Article XVI. (y) any increase in the rates for Attachments 
IS of this Agreement, or (z) any modification to CBTs 

as an Attachment, other than a modification 
or as aTSiU of an emergency. IfGLEGINTRADO COMM 

ing forfeiture under the terms ofthis Agreement), but fails 
ture within one hundred eighty (180) days after the event 

COMM to so surrender such permit, CBT shall remove 

^£tiis«^ 

GLE^AINTRADO COMM 's Attachments at GLEGINTRADO COMM's expense. 

16.17 Inspections. CBT may make periodic inspections of any part ofthe Attachments of 
GLEGINTRADO COMM located on CBT Sttuctures. hispections shall be made to (i) ensure that 
GLEGINTRADO COMM 's Attachments have been constructed in accordance with the applicable 
permit and do not violate any other attaching party's rights on the Stmcture and (ii) ensure that 
GLEGINTRADO COMM's Attachments are subject to a valid pennit and conform to all applicable 
standards as set forth in Section 16.5. GLEGINTRADO COMM shall reimburse CBT for any costs 
of such inspections incurred by CBT (as defined by Section 252(d) ofthe Act and approved by the 
Commission). Except in cases involving safety, damage to Attachments or reported violations ofthe 
terms ofthis Agreement, comphance inspections shall not be made more often than once every five 
(5) years. When reasonably practicable to do so, CBT shaU provide prior written notice to 
GLEGINTRADO COMM of such inspections. 

IrajFh^ FJijifniJ (.'H.ilV!?ga',;«i£fi«&H- i-\Ml^-^-.(ir>e 
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16.18 Damage to Attachments. Both GUiGlNTRADO COMM and CBT will exercise 
precautions to avoid damaging the Attachments of the other or to any CBT Sttxicture to which 
GLEGINTRADO COM M obtains access hereunder. Subject to the limitations in Article XXVI, the 
Party damaging the Attachments ofthe other shall be responsible to the other therefore. 

16.19 Charges. CBTs charges for Structure provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act. 
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those hsted in CBT's 
Pole and Anchor, Attachment and Conduit Occupancy Accommodationj^ariff, PUCO No. I, ifthe 
particular type of Structure is included therein, or (ii) ifthe p a r t i ^ ^ ^ ^ e of Structure is not 
included in the above Tariff, those ofthe lowest existing contrac^mlable to an attaching party in 
the State of Ohio, including any affiliate of CBT. The chargesj^^^^£ffective Date are set forth 
in the Pricing Schedule and CBT reserves the right to periomiUy a^Wbl"*^^ charges consistent 
with the foregoing. A reasonable deposit shall be required for n ^ prepan^i j make-ready surveys 
and Make-Ready Work. 

16.20 Nondiscrimination. Except as otherwise permitted by Applicab^^Sw, access to 
CBT owned or conttolled Structure shall be provided to GLEGINTRADO C O M M ^ a basis that is 
nondiscriminatory to that which CBT provides to itself, its affi h ates, ̂ ^ ^ ^ s , or any other person. 

16.21 Interconnection. 

16.21.1 Upon request 
interconnection of ducts or conduits owned b 

O COMM , CBT will permit the 
fcOMM in CBT manholes. 

16.21.2 Except where required fl|^n, requests by GLEGINTRADO COMM for 
interconnection of GLEGINTRADO COMM 's^toghments in or on CBT Sttiicttire with tiie 
Attachments of other attaching parties in or on CB'Ktructure will be considered on a case-by-case 
basis and P2E|^ | | |^ i ' denied based on the applicable standards set forth in this Article XVT for 
reasons^ffllurffs^ll^^acity, safety, reliabihty and engineering. CBT will provide a written 
respon^o G L E G 1 N T I B | 3 COMM's request viathin forty-five (45) days of CBTs receipt of such 
rec 

TRADO COMM shall be responsible for the costs of any Make-
modate any interconnection pursuant to this Section 16.21. Ready-Work 

16.22 Cost' 
Section 224(g) of tht 

tation. CBT will impute costs consistent viath the mles under 

[ Fonnat ted: Highligjit 

16.23 Structure Leasing Coordinator. Requests for access to CBT Sttiictore shaU be 
made tiirough CBT's Sttucture Leasing Coordinator, who shall be GLEG INTRAIX) COMM's single 
point of contact for all matters relating to GLEGINTRADO COMM 's access to CBTs Structtire. 
The Structure Leasing Coordinator shall be responsible for processing requests for access to CBTs 
Structure, administtation ofthe process of delivery of access to CBTs Stmcture and for all other 
matters relating to access to CBT's Stmcture. 
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16.24 State Regulation. The terms and conditions in this Article XVI shall be modified as 
necessary through negotiation between the Parties to comply with the laws of the state of Ohio 
applicable to Stmcture. Until the terms and conditions of this Article XVI are renegotiated 
accordingly, the laws of the state of Ohio shall supersede any provision of this Article XVI that is 
inconsistent with Ohio state law. 

16.25 Abandonments, Sales or Dispositions. CBTshall notify (^^LI^INTRADO COMM 
ofthe proposed abandonment, sale, or other intended disposition of any Stmcture. 

ARTICLE XVII 
SERVICE PERFORMANCE MEASURE 

17.1 Service Performance Records and Reporfi 

17.1.1 Records. To determine CBT's compliance with^l^J^tecconnection 
Performance Benchmarks, Network Element Performance Benchmarks, and Re^^^erformance 
Benchmarks, CBT shall maintain separate records for the performance criteria lisffid in Schedules 
3.7, 9.10 and 10.9. The performance results will be categorized into one of the following three 
reporting entities: (1) performance activ^^CBT provides to itself, its subsidiaries and affiliates (the 
"Providing Party's Records"); (2) to IBtete^RCs (the "Other LEC Records"); and (3) to 
Gt^GINTRADO COMM (tiie " ^ : ^ G I N % M f c Q M M Records"). 

I 17.1.2 Reporting. CBT £lkU#bvicig^^^GINTRADO COMM for each 
calendar month (the "Reporting Period"), by We last dayjm the following month, the records 
described in Section 17.1.1. These records w i l l ^ used to determine CBTs compliance with the 
Performance Benchmarks and for purposes of detlgg^ing ifany Service Credits are applicable. 

acknowl 
Records and Reporting Restrictions and Conditions, 
wing will apply: 

The Parties 

The "Otiier LEC Records" shall be provided to GLEGINTRADO 
OMM_ on an aggregate basis without showing the performance of 
e individual other LECs. 

The "Other LEC Records" shall be provided to GLEGINTRADO 
COMM in a manner that preserves the confidentiality of each other 
LEC and any LECs proprietary information (including CPNI). 

(c) It may be necessary to alter the reporting requirements during the 
course of this Agreement. If CBT's regulated service standards 
change, then CBT reserves the right to change the affected 
measurements accordingly. To the extent that the Parties are unable 
to agree on any requested changes, either Party may submit requests 
for changes pursuant to the Bona Fide Request process. 

I ;s.nHlc !-M!i.>o^\<}l!iC^^inp^ii^l^^mi'•i>-MiKl•,(^oe 

- 7 4 -



17.2 Service Credits 

17.2.1 (GLEGINTRADO COMM is eligible for "hicident Related Service Credits" 
and "Non-Performance Service Credits" in accordance with the provisions described in this Section 
17.2. 

17.2.2 Limitations: CBT is only responsible for the credit situations and amounts 
specified in this agreement. CBT is not responsible for any additional credits, in excess ofthe ones 
stated in this agreement, that GLEGINTRADO COMM grants its ̂ ^ ^ f t even if tiie underlying 
incident was caused by CBT's performance under this agreement. CBT will not be required to grant 
GLEGINTRADO COMM a Service Credit if CBTs failure to meet or exceed the Performance 
Benchmarks is caused, directiy or indirectly, by a Delaying Event. If a Delaying Event prevents or 
delays CBT from performing a certain function or action that affects a Performance Activity, then 
such occurrence shall be excluded from the calculation o^j^T's Performance and the determination 
of any apphcable Resale Service Credits. CBT wilwEni^tempt to complete the Performance 
Activity within the stated interval (lengthened for ^miration of the delay), but will not include such 
activity in the computation of performance and s^HBlffiation ^Resa le Service Credits. 

I Fo rma t ted : Highlight 

17.2.3 Interconnection Tmnk Service Crec 

17.2,3.1 Missed Installation. CBT will waivel^^&on-recurring installation charge 
for individual service orders for Interconnection which CBT fails wBmplete by the scheduled due 
date (absent any Delaying Event) if it was scheduled in accordanc^with the intervals indicated in 
Schedule 3.7. In additi on^rtjeeffective date ofthe recurring billing will not start until the day the 
installation is complete. 

Servi^f CBT will provide a credit for Interconnection tmnks, as defined 
in Schedule 3.7. that ar^^Kjof ^Ssia&J^r more than 4 hours. 

17.2.4.1 GLEGl 
Credits" as described in Schedule 1 
Section 17.2 

17.2.4 Resale nbundleoBlement Service Credits 

is eligible for "Incident Related Service 
2.4 and in accordance with the provisions described in this 

Credits described in this Section 17.2.4 satisfy CBT's obligation as an "underiying 
carrier" under Rule 4901:1-5-01 (G) and will be the sole source of credits for CBT's nonperfonnance. 

17.2.4.2 Procedures for obtaining credits: On a monthly basis, 
GLEGINTRADO COMM will submit to CBT a proposed list ofthe hicident Related Service 
Credits that GLEGINTRADO COMM feels are due. CBT will review the list and 
research/validate the credits proposed by GLEGINTRADO COMM . IfCBT does not agree with 
certain credits, then GLEGINTRADO COMM and CBT will discuss the details of each case and 
resolve them per the criteria in this agreement. The following conditions will apply; 

(a) The proposed list of credits submitted by CLECINTRADO 
COMM must contain the following information for each 
individual credit: (I) identification information (subscriber 
telephone number, circuit id, etc.); (2) pertinent dates relating to 

I im^a*;..afearrj3Kjjas!gG««ffi6eH--i.:.-4PCi^.: 
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the credit (e.g. request date, completion date); (3) the applicable 
interval contained in this agreement; (4) the actual duration ofthe 
incident causing the credit; (5) the credit amount requested by 
Gi^GINTRADO COMM from CBT; (6) the amounts used in 
determining the credit (e.g. for a 50 hour repair: one-third ofthe 
subscribers monthly local service charge of $21 equals a credit of 
$7.) 

(b) In determining the credits for Resale, the standard recurring/non
recurring rates (in effect at the time oftiie incident) paid by the 
end ^ ^ ^ H of GLEGINTRA D ( ) J ^ ^ (rather than what - {Formatted: Highlight 
GLEGINTRj\DQ COMM pays <^pwi l lbe used in computing 
the credit. ^^F'^^k 

(c) Gt^GINTRADO COMM iffit reQM|redits within three 
months ofthe incident. No ciS^jts f o r ^ ^ ^ t s older than three 
months will be considered. " ^ ^ ^ 

(d) CBT will have tiiree weeks to perform its revH^^dvalidation 
of any proposed credits. ^ 1 ^ ^ 

17.2.5 Non-Performandte^^ice Credits 

17.2.5.1 CBT wiU gran^^B^UffADOCOMM a "Non-Performance Service 
Credit" if all ofthe following criteria are 

(a) CBT's performan^pon a "P^^rmance Category", as defined in 
Section 17.2.5.2 aeh 17.2.5.3. is below 90% for three consecutive 
months or any four n^j^nsecutive months within a roUing twelve 
month period. 

For the Performance Category reflected in Schedule 3.7. any month in 
which the number of incidences in a Performance Category causing 

T's performance to be below 90% is not more than two will not be 
nted for puiposes ofSection 17.2.5.1(a). 

r tiie Unbundled Network Elements Performance Category reflected 
Schedule 9.10, the number of Unbundled Network Elements ordered 

by GLEGINTRADO COMM for the month in question meets or 
exceed 200 elements. If the number of elements ordered by 
GLEGINTRADO COMM in the month is less than 200, tiien those 
elements will be carried forward into the next month, according to the 
terms in Section 17.2.5.5, for purposes of perfonnance measurement, 

(d) For the Resale Performance Category reflected in Schedule 10.9. the 
number of resale performance activities completed for 
GLEGINTRADO COMM for the montii in question meets or exceed 
200 elements. If tiie number of elements ordered by CLECINTRADO 
COMM in the month is less than 200, then those elements will be 
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earned forward into the next month, according to the terms in Section 
17.2.5.5. forpurposes of performance measurement. 

(e) The "credit triggering" performance was not caused by a Delaying 
Event as defined in this Agreement 

17.2.5.2 The only "Perfonnance Categories" that will be used forthis agreement for 
the purpose of determining Non-Performance Service Credits are as follows: 

(a) Interconnection as specified in Schedul^ 
(b) Unbundled Network Elements as s p e ^ ^ ^ in Schedule 9.10 
(c) Resale as specified in Schedule 10. 

17.2.5.3 The perfonnance for each of these thf^ Perfo^^^Categories will be 
measured for purposes of Section 17.2.5.1(a> based on the total numbe^M|^currences of the 
activities contained in the entire schedule rather than the individual orders, n^K^o^categories 
within a schedule. To compute the performance for the Category, the total cumulaMPactivities (on 
the entire performance benchmark schedule) completed within their respective^tervals for the 
month wiU be summed and then divided by tiie total cumulative number of opportunities during the 
month. 

17.2.5.4 If a nnn-nf^ftrmfln1||'3HI|fatodiie_ per the criteria in Section 17.2.5.1. then 
the amount will be determined by the "trieJiang pJliteaQce results as follows: 

(a) If tiie perform«e for eacfi of the "credit triggering" tiiree 
consecutive or fo3|jion-consecutive months is less than 90% but 
greater than 80%, fflto<Jit will be $5,000. 

(b) If tiie performance for one ofthe "credit ttiggering" tiiree consecutive 
or four non-consecutive montiis is less tiian 80%, the credit will be 
$10,000. 

(c) Ifthe performance for two or more of the "credit triggering" three 
consecutive or four non-consecutive months is less than 80%, the 
credit wiU be $15,000. 

17.2.5.5 Ifthe minimum number of Performance Activities is not met in a month per 
Section 17.2.5.1, then tiie activities will be carried into the next month or subsequent months until the 
cumulative total meets or exceeds the minimum levels specified in Section 17.2.5.1. Once the monthly 
cumulative total for a Performance Category meets or exceeds the minimum level, then (a) the 
cumulative performance for the month wfiU be measured for purposes of determining Non-Performance 
Service Credits according to Section 17.2.5. and (b) the counting ofthe Performance Activities for the 
Perfonnance Category will start over again the next month. 

Performance Activities tiiat are carried forward into the next month will be tteated, for 
performance measurement purposes, as having occurred in the month into which they carried forward. 
With respect to Section 17.2.5.1. the term '̂montiis" as referred to in "three consecutive months" and 
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"four non-consecutive months within a rolling twelve month period" will mean months in which the 
cumulative Performance Activities within a Performance Category meet or exceed the minimum levels 
specified in Section 17.2.5.1 (c) or <d). 

ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
jolicies and procedures to promote effective and efficient performance for the benefit of each Party's 

|s and each other; promoting reliable forecasting of facility and capital needs associated .. { Formatted: Highlight 
with the performance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and.^Agloping appropriate standards by which 
to evaluate the quality and timeliness of performancen^^timHhirty, (30) days ofthe execution of 
this Agreement, each Party shall designate, in vujmig, no more than three (3) persons to be 
permanent members of this Implementation Tea^^Mfeded thagMther Party may include, in Team 
meetings or Team activities, such technical s p e c i a l ^ M r j » r ^ r s o n s as may be reasonably 
required to address a specific task, matter or subject. E a c i S ^ ^ shall give its representatives on the 
Implementation Team direct access to those persons who haMi||iority to make decisions on behalf 
of such Party and bind such Party, provided, however, where d^B^nsmust be escalated from the 
Implementation Team for resolution, such escalation shall occur ̂ ^pff ive (5) days. Within sixty 
(60) days from the execution of this Agreement, the Parties shall^ve conducted the first Team 
meeting and identified a schedule and procedures for the purpose of satisfying the objectives ofthis 
Article XVIII. Suchprg^M^kjall include the process by which issues shall be resolved by the 
Team. The Parties i^Krstand^S|agree that it is not possible, as of the date this Agreement is 
executed, to list o r ^ H ^ ^ the n m s , resources and capabilities that may be required to efficiently 
and effectively accompl^gfy? ojgfctojsnf this Agre^nent. It is the specific intent of the Parties 
that the Team created by tMlH|^ictraBM^ provide the flexibility that shall be required to 
allow this Agreement to d y n a i ^ ^ ^ adapt the relationship ofthe Parties as circumstances warrant or 
as otherwise required. 

ARTICLE XIX 
GENERAL RESPONSIBILITIES OF THE PARTIES 

19.1 Compliance with Implementation Schedule. Each of CBT and GLEGINTRADO 
COMM shall use its best efforts to comply with the Implementation Schedule. 

19.2 Compliance with Applicable Law. Each Party shaU comply at its own expense with 
all applicable federal, state, Mid local statutes, laws, rules, regulations, codes, effective orders, 
decisions, injunctions, judgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obligations under this Agreement. 

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all approvals from, and rights granted by, govemmental autiiorities, building and property 
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owners, other carriers, and any other persons that may be required in connection with the 
perfonnance of its obligations under this Agreement. Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaining any required approvals and rights for which such Party is 
responsible. 

19.4 Environmental Hazards. Each Party will be solely responsible at its own expense 
for the proper handling, storage, ttansport, tteatment, disposal and use of all Hazardous Substances 
by such Party and its conttactors and agents. "Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous wast^Tiazardous material, toxic 
substance, solid waste or pollutant or contaminant under any A p p l i c ^ r a ^ and (ii) listed by any 
govemmental agency as a hazardous substance. ^ ^ ^ 

19.5 Forecasting Requirements. m ^ ^ ^ ^ 

19.5.1 The Parties shaU exchange technical descriptions i l^^recas ts of their 
Interconnection and traffic requirements in sufficient detail necessaty^||. ^ b l i s h the 
hiterconnections necessaiy for ttaffic completion to and from a U ^ ^ ^ M S »py?r respective ,-̂ ---( Formatted; HighiighT 
designated service areas. r̂ 

19.5.2 Thirty (30) days ̂ te the Effective Date, and every January and July tfiereafter 
during the term ofthis Agreement, each Wfcg|aU provide the other Party with a rolling, eighteen 
(18) calendar-month binding forecast of i t^0FB^&^olume requirements for the Interconnection 
and Network Elements provided under this^breenSj^tojI^eform and in such detail as agreed by 
the Parties. Any underforecast by GLEGIN T A p ^ O M l t e i g t s offby more than twentypercent 
(20%) will be considered a "Delaying Event". TOie event cJSin overforecast by GLEGINTRADO 
COMM that is offby more than twenty percent (%%), and if CBT can demonstrate excess capacity 
it has placed in its network because of O L R C I N I ^ ^ O P O M M 'S overforecast, CBT shall be 
entitled to pursue a claim against GLEGINTRADOjTOMM forits losses resulting from such excess 
capacity. Nclaatb^ding Section 20.1.1. the Parties agree tiiat each forecast provided under this 
Section jj8KPili^|bAeemed "Proprietary Information" under Article XX. 

Certain ^^K>rk Facilities. Each Party is individuaUy responsible to provide 
facilities^ffiyn its networKHhich are necessary for routing, transporting, measuring, and biUing 
ttaffic from^aother Part/Hetwork and for delivering such ttaffic to the other Partys network 
using industry^^to-d foriw and to terminate the traffic it receives in that standard fomiat to the 
proper address o ^ j ^ ^ ^ u ^ k . Such facility shall be designed based upon the description and 
forecasts provided uMj^cctions 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participation in and ilmpliance with national network plans, including The National Netwoik 
Security Plan and The Emergency Preparedness Plan. 
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19.7 Traffic Management and Network Harm. 

19.7.1 Each Party may use protective network ttaffic management conttols such as 
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect 
the pubhc-switched network from congestion due to facility failures, switch congestion or failure or 
focused overload. Each Party shall immediately notify the otiier Party of any protective conttol 
action planned or executed. 

19.7.2 Where the capabihty exists, originating or terminating traffic reroutes may be 
implemented by either Party to temporarily relieve network congesJp™*je to facility failures or 
abnormal calling pattems. Reroutes shall not be used to circi|^ent normal tnmk servicing. 
Expansive conttols shall be used only when mutually agreed t ^ N l V a r t i e s . 

19.7.3 The Parties shall cooperate and share {l^plannH8|^ormation regarding 
cross-network call-ins expected to generate large or focused temporary incr^|pyn call volumes, to 
prevent or mitigate the impact of these events on the public-switched network: 

19.7.4 Neither Party shall use any product or service provided undefmis Agreement 
or any other service related thereto or used in combination therewith in any manner that interferes 
with any person in the use of such persol^Telecommunications Service, prevents any person from 
using its Telecommunications Service, î ^PPJSlfhe quality of Telecommunications Service to other 
carriers or to either P a r t / s ^ ^ ^ ^ , c a u S ^ | | ^ ^ k t 2 a r d s to either Party's personnel, damage to 
either Party's equipment or malfunction of ^ l e r PMlfcilJing equipment. 

(Formatted: Highlight 

19.8 Insurait| 
maintain in force at smTPartys" 
insurance in the amffflKat leastl 
statutory limits. Upon l^pest 
evidence of such insurance 

les during fl^term of thi^greement, each Partyshall keep and 
ise all insuilnce required by Applicable Law, general liability 

fO,000,000 an^iQ^er's compensation insurance in accord with 
other Pa^^each Party shall provide to the otiier Party 

;d through a program of self-insurance). 

19.9 Labor Relations.^^hParty shall be responsible for labor relations with its own 
employees. Each Party agrees to noBwme other Party as soon as practicable whenever such Party 
has knowledge that a labor dispute c^ceming its employees is delaying or threatens to delay such 
Party's timely performance of its obhgations under this Agreement. In the event ofa labor dispute 
and to the extent permitted by Applicable Law, a Party shall attempt to minimize impairment of 
service to the o the r^ r^bu t in any event, to the extent a given service is affected by a labor dispute, 
CBT shall tteat a l l ^ ^ ^ ^ of such service, includingiteelf, its subsidia^ 

19.10 Good Faith Performance. Each Party shall act in good faith in its performance 
under this Agreement and, in each case in which a Party's consent or agreement is required 
hereunder, such Party shall not unreasonably withhold or delay such consent or agreement, as the 
case may be. 

{ Formatted: Highlight 

^^•^* ^ S ^ ' " * ^ t o ^ ^ ^ s . Each Party is solely responsible for tiie services it 
provides to i t s ^ ^ ^ W s and to other Telecommunications Carriers. 

( Formatted: Highlight 

(Formatted: Highlight 
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19.12 Unnecessary Facilities. No Party shall construct facilities which require another 
to build unnecessary facilities. Party to build unnecessary facilities 

19.13 Cooperation. The Parties shaU work cooperatively to minimize fraud associated with 
third-number billed calls, calhng card calls, and any other services related to this Agreement. 

19.14 NXX Code Administration. Each Partyis responsible for administering NXX codes 
assigned to it. 

19.15 LERG Listings. Each Party is responsible for obtaining Local Exchange Routing 
Guide ("LERG") listings of CLLI codes assigned to its switches. 

19.16 LERG Use. Each Party shall use the LERG pubhshed by Bellcore or its successor for 
obtaining routing information and shall provide all requii^j^formation to BeUcore for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Pavr^sl^^rogra^irid update its own Switches and 
network systems to recognize and route traffic to and r r a f ^ ^ P ^ ^ Party's aligned NXX codes. 
Except as mutually agreed or as otherwise expressly defi^H^this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activi 

I CBT wili provide GLEGINTRADO COMM with a listin^^pBany futtire updates to: 

1) Switch Network,JQJnformation: 
2) Local callini 

19.18 Traffs^^Eaciliflp. Each Party is responsible for obtaining transport facihties 
sufficient to handle t ra^^^twdH^uie twork and the other Party's network. Each Party may 
provide the facilities itself, l^tf th^Jri iBteMffiird party, or order them from the other Party. 

ARTICLE XX 
ETARY INFORMATION 

20.1 Definition of Proprietary Information. 

20.1.1 "Proprietary Information" means: 

(a) all proprietary or confidential information of a Party or its affiliates (a 
"Disclosing Party") including specifications, drawings, sketches, business 
information, forecasts, records (including each Partys records regarding _ ^ ^ 
Performance Benchmarks), ^ ^ ^ H Proprietary Network Information. . (Formatted: Hî iight ] 
^ ^ ^ B Usage Data, audit inforrnation, models, samples, data, system . f FofTwatted: Highlight ) 
interfaces, computer programs and other software and documentation, 
including any and all information subject to any intellectual propertyrights of 
such Party, that is fumished or made available or otherwise disclosed to tiie 
otiier Party pursuant to this Agreement ("Receiving Party") and, if written, is 



marked "Confidential" or "Proprietary" or by other similar notice orif oral 
or visual, is identified as "Confidential" or "Proprietary" at the time of 
disclosure; and 

(b) any portion of any notes, analyses, data, compilations, studies, interpretations, 
programs, or other documents or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived from, or 
are based upon, any of the information described in subsection (a) above 
(such portions of such notes, analyses, etc. referred to herein as "Derivative 
Information"). 

20.1.2 The Disclosing Party wiU use its rcaso^S^^fcrts to follow its customary 
practices regarding the marking of tangible Proprieta^ Infoi^a|3n as "confidential", 
"proprietary", or other similar designation, but the failure t\mark or^mrwise designate any 
information described in this Section 20.1 as confidential or proprietary shaBl^^ffect its status as 
Proprietary Information. Provided, however, that the Receiving Party shalll^J|no^iability for 
disclosure of Proprietary Information prior to receiving notice that information^ffl^h should be 
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Informafion. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption ^ ^ ^ c h information is confidential or proprietary to the 
extent such designation is reasonable. Iftffl^^^iying Party disputes the designation of information 
as Proprietary Information, it may challen^suSlMtaation in any relevant proceeding, provided, 
that until a decision is rendered by a c o i i or tW^^Ma^^sion that such infonnation is not 
Proprietary Information, the Receiving Party ^jj^ontinue'l^pl^t such infonnation as Proprietary 
Information. 

20.1.3 Notwithstanding the requir^i||pfts ofthis Article XX, all information relating 
t^ the ̂ ^ ^ ^ B s of a Party, including info would constitute^^^^^P Proprietary 
Network h i f i a ^ ^ ^ r C P N i " ) ofa Party pursuant to the Act and ¥CC rules and regulations, and 

ageTWSJjjlM t̂her disclosed by one Party to the other Party or otherwise acquired by a 
Party JjFthe course ̂ ^ M e perfonnance of this Agreement, shall be deemed "Proprietary 
In£i f f lB |^" of that Paij | |^Party may only use CPNI consistent with the Act and the appropriate 
authorizaish^ni the 

( Formatted: Highlight 

( Formatted: Hi^ ight 

{ Fonnatted: Highlight 

( Formatted; Highlight 

20.2 m y p s u r e aMt Use. 

20.2 lljpich Receiving Party agrees that, from and after the Effective Date: 

all such Proprietaiy hiformation communicated or discovered, whether 
before, on or after the Effective Date, in connection with this Agreement shall 
be held in confidence to the same extent as such Receiving Party holds its 
own confidential information; provided, that such Receiving Party shall not 
use less than a reasonable standard of care in maintaining the confidentiality 
of such information; 

!mwj5i:-:vii[SfT:iT.>','H(i;i.*^0«i<!Mief)K--i;-C4l3O7,ik-e 

82-



(b) it will not, and it will not permit any of its employees, contractors, 
consultants, agents or affiliates to disclose such Proprietary Information to 
any other third person; 

(c) it will disclose Proprietary Infonnation only to those of its employees, 
contractors, consultants, agents and affiliates who have a need for it in 
connection with the use or provision of services required to fulfill this 
Agreement; 

(d) it will, and will cause each of its employees, c ^ ^ ^ o r s , consultants, agents 
and affiliates to use such Proprietary Infont^Kn only to effectuate the terms 
and conditions ofthis Agreement and fQ|^M§|gr purpose; 

(e) it will cause each of its affiliates to^jcecute l ^ ^ d u a l confidentiality 
agreements containing the same restrictions as this 3 1 ^ ^ XX: and 

(f) it will, and will cause each of its employees, contractors, c^Bmants, agents 
and affiliates, to use such Proprietary Information to create only that 
Derivative Information necessary for such Receiving Party's compliance with 
Applicable Law or its performance under the terms ofthis Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary Information to its employees, 
conttactors, consultants, agents or affiliates shall be responsible for any breach ofthis Agreement by 
any of its employees, con t i^^s , consultants, agents or affiliates and such Receiving Party agrees to 
use its reasonable effor^^p^^fca its employees, conttactors, consultants, agents or affiliates from 
any prohibited or un|jferized^Btlosure or use ofthe Proprietary hiformation and to assist the 
Disclosing Party i!^i®|Mts to mtect such information fh>m disclosure. Each Receiving Party 
making such disclosure ̂ ^||>yotijM|g|J2|isclosing Party as soon as possible if it has knowledge ofa 
breach ofthis Agreement irW^Sn^ 

20.2.3 Proprietai^^fermajion shaU not be reproduced by any Receiving Party in any 
form except to the extent (i) necessiMo comply with the provisions ofSection 203 and (ii) 
reasonably necessary to perform its (^ligations under this Agreement. All such reproductions shall 
bear the same copyright and proprietary rights notices as are contained in or on the original. 

20.2.4 This Section 20-2 shall not apply to any Proprietary Information which the 
Receiving Party can establish to have: 

(a) been disclosed by the Receiving Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to the public other than as a result of disclosure 
by a Receiving Party; 

(c) been independentiy developed by a Receiving Party by an individual who has 
not had knowledge of or direct or indirect access to such Proprietary 
Information; 
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(d) been rightfiilly obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

(e) been obhgated to be produced or disclosed by Applicable Law; provided that 
such production or disclosure shall have been made in accordance with this 
Article XX. 

20.2.5 Except as expressly provided, nothing in this Article XX shall be construed as 
limiting the rights of either Party with respect to its ^ ^ ^ ^ @ information under any Applicable . - f Formatted: Highlight 
Law, including Section 222 ofthe Act. 

20.3 Government Disclosure. 

20.3.1 If a Receiving Party desiii^l^ksclose^provide to the Commission, the 
FCC or any other governmental authority any ProprietHabf^^^bii ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such o^^Eure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosu^ft^oon as possible but in any event 
eariy enough to allow the Disclosing Party to protect its interest^^^gProprietary Information to be 
disclosed and (ii) attempt to obtain in accordance with the applic^B^rocedures ofthe intended 
recipient of such Proprietary Information an order, appropriate psBtective relief or other reliable 
assurance that confidential^^tment shall be accorded to such Proprietary Information. Nothing 
herein shall prevent t h e ^ p H ^ h a Party from contesting the status of information as Proprietary 
Information so long^^Hs tteatMa such fashion until a decision is rendered that such information 
is not Proprietary ^fflS^^ion as 9 forth in Section 20.1.2. 

20.3.2 If a^SMivinfl*^!^^ by any govemmental authority or by 
Applicable Law to disclose anp^fcorietary Inlormation, then such Receiving Party shall provide the 
Disclosing Party with written n^Hj^f aich requirement as soon as possible and prior to such 
disclosure. Upon receipt of written naple ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, at its expense, may men either seek appropriate protective relief in advance of such 
requirement to prevent all or part of such disclosure or waive the Receiving Party's compliance with 
this Section 203 with respect to all or part of such requirement. 

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate 
with the Disclosing Party in attempting to obtain any protective relief which such Disclosing Party 
chooses to seek pursuant to this Section 20.3. In the absence of such rehef, ifthe Receiving Partyis 
legally compelled to disclose any Proprietary Information, then the Receiving Partyshall exercise all 
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information, 
including cooperating with the Disclosing Party to obtain an appropriate order or other reliable 
assurance that confidential tteatment will be accorded the Proprietary Information. 
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20.4 Ownership. 

20.4.1 All Proprietary Information shall remain the property ofthe Disclosing Party, 
and all documents or other tangible media dehvered to the Receiving Party that embody such 
Proprietary Information shall be, at the option of the Disclosing Party, either promptly returned to the 
Disclosing Party or desttoyed, except as otherwise may be required from time to time by Applicable 
Law (in which case the use and disclosure of such Proprietary Information will continue to be subject 
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has 
expired and (ii) the expiration or termination ofthis Agreement (includii|g any applicable Transition 
Period). 

20.4.2 At the request ofthe Disclosing Party, a^ j^^^ l i 'v^ Information shall be, at 
the option of the Receiving Party, either promptly retumed^phe u ^ ^ ^ i n g Party or desttoyed, 
except as otherwise may be required from time to time by Applili|ble Law^^^hich case the use and 
disclosure of such Proprietary Information will continue to be subject to thiff®Kement), upon the 
later of (i) the date on which the Receiving Party's need for it has expired and^^^^p i ra t ion or 
termination ofthis Agreement (including any applicable Transition Period). 

20.4.3 The Receiving Party may at any time either return to the Disclosing Party or, 
with the written consent ofthe DisclositeJParty, desttoy Proprietary Information. 

20.4.4 If destroyed, all cop^^Sl^^^bsttoyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall fffipvidej^^^closing Party written certification of 
such destmction. The destruction or retun^o^^^pne^^Mformation shall not relieve any 
Receiving Party of its obligation to tteat such PiMnetary Inf<^iation in the manner required by this 
Agreement. % 

20.5 Equitable Relief. Each Party agr^Tthat any breach by either Party or any of its 
Representati^M^w provisions ofthis Article XX will cause immediate and irreparable injury to 
tiie o t h e ^ ^ H ^ ^ ^ f f l ^ i n the event of such breach, the injured Party shall be entitled to seek 
equit^jtfrelief, inc luc^Mj|ijun ctive relief and specific performance to enforce such provisions. 
Sugt^^k^es shaU not benKlusive, but shall be in addition to all other remedies available at law or 
in equit^W|ach Party shallftve the right to disclose Confidential Information to any mediator, 
arbitrator, sUfcir federal reMatory body, the Department of Justice or any court in the conduct of 
any mediation?Wbtotion. a«-oval or appeal ofthis Agreement. Nothing herein shall prevent the 
Receiving Party rrWkj:QntQmng the status of information as Proprietary Information so long as it is 
tteated in such fasra^^witil a decision is rendered that such infonnation is not Proprietary 
hiformation as set f o t ^ n Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATION 

21.1 Term. The initial term ofthis Agreement shal 1 be two (2) years (the "Initial Term") 
which shall commence on the Effective Date. Upon expiration ofthe hiitial Term, this Agreement 
shall automatically be renewed for additional one (I) year periods (each, a "Renewal Term") unless 
a Party delivers to the other Party written notice of termination of this Agreement at least one 

I Iioin!to.EiiiU,aiXJ3Bj6aiB9Sf«H«'*i:0^ i^^W' 
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hundred twenty (i 20) days prior to the expiration ofthe Initial Term or a Renewal Term; provided, 
however, that this Agreement shall continue in full force and effect until it is replaced by a 
superseding agreement or terminated at the end of the Transition Period as set forth in Section 21.4 
below. 

21.2 Renegotiation of Certain Terms. 

21.2.1 Notwithstanding the foregoing, upon delivery of written notice at least one 
hundred twenty (120) days prior to the expiration ofthe Initial Term o^ny Renewal Term, either 
Party may require negotiations ofthe rates, prices and charges, terms^^^roi ditions ofthe services 
to be provided under this Agreement effective upon such expiraj^ST Ifthe Parties are unable to 
satisfactorily negotiate such new rates, prices, charges and 
written notice, either Party may petition the Commission 
necessary to estabhsh appropriate terms. Ifthe Parties ^^un: 
rates, prices, charges, terms and conditions or the Condmssia 
agree that the rates, terms and conditions ultimatel|^dered b 
the Parties shall be effective rettoactive to such «9M||k)n date 

sixty (60) days of such 
ther action as may be 

agree on such new 
does not isslMteorder, the Parties 
such CommissH^^ negotiated by 

21.2.2 Ifthis Agreement is renewed past 
set forth in the Pricing Schedule shall be subject to review ai? 
the expiration of the hiitial Term of this Agreement, unless t 
negotiate resale discounts to be applied during the Renewal Te 
resale discount ultimately ordered by the Commission or negotiate 
to the expiration date of theJaitial Term 

rial Term, the wholesale discounts as 
tment by the Commission upon 
rties are able to satisfactorily 

The Parties agree that the 
the Parties shall be rettoactive 

21.3 Defayig wnen â  
or condition of thlT^MEement 
Defaulting Party of such^Muioi; 
Section 283 and it shall be timsSfei 

believes that the other Party is in violation ofa material term 
^faulting Party"), it shall provide written notice to such 

commencing the dispute resolution procedures set forth in 
ittiHaffltelewith the procedures established in Section 283. 

21.4 Transitional Sup] 

21.4.1 In the event ofifhe termination or expiration ofthis Agreement for any reason, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of termination or expiration ofthis Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to fumish services during a period for up to two hundred 
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date 
("Transition Period") on terms and conditions and at charges that are the same as those in effect 
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan 
that specifies the nature, extent, and schedule ofthe services to be provided during such Transition 
Period. During the Transition Period, CBT and GLEGINTRADO COMM will cooperate in good 
faith to effect an orderiy transition of service under this Agreement, CBT and GLEGINTRADO 
COMM agree to exercise their respective reasonable efforts to avoid or minimize service dismptions 
or degradation in services during such transition. 

I Tfflf3dO..Eda3j:;ELOHfi3i8£e(iri-,erieG»i •• t?.W)3B7de« 
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21.5 Payment Upon Expiration or Termination. In the case of the expiration or 
tennination ofthis Agreement for any reason, each of the Parties shall be entitled to payment for all 
services performed and expenses incurred or accmed prior to such expiration or termination, 
provided that such Party would be entitied to recover for such services or expenses under the 
provisions ofthis Agreement. 

ARTICLE XXII 
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

EXCEPT AS EXPRESSLY PROVIDED UNDER TfflS AGREEMENT, NO PARTY 
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, 
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES OR 
IS CONTEMPLATED TO PROVIDE UNDER T H I S ^ R E E M E N T AND EACH PARTY 
DISCLAIMS THE IMPLIED WARRANTIES O ^ ^ C H A N T A B I L I T Y AND/OR OF 
FITNESS FOR A PARTICULAR PURPOSE. 

ARTICLE XX 
CANCELLATION CH 

Except as set forth in this Agreement cancellation chargraHml not be imposed upon, or 
payable by, either Party. However, if services are provided under aimiffed volume or term discount, 
then the applicable tariff termination liabihty shall apply. 

ARTICLE XXIV 
VERABILITY 

24.1 Severability. E^^j^rovisionoi this Agreement shall be held to be illegal, invalid or 
unenforceable, each Party agreeyifctsuch provision shall be enforced to the maximum extent 
permissible so as to effect the intent (MW Parties, and the validity, legality and enforeeabihty ofthe 
remaining provisions of this Agreement shall not in any way be affected or impaired thereby. 
However, the Parties shall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the unenforceable langua^ and 
any provision that would be materially affected by vacation of the unenforceable language. 

24.2 Non-Contravention of Laws. Nothing in this Agreement shall be construed as 
requiring or permitting either Party to contravene any mandatory requirement of Applicable Law. 

iaity)^f4^iQp.^,•liv.'.^<'.••^^r^•,m,i<.>H-•lH•-il'm7.ik>i 
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ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its officers, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") and hold such Indemnified Party harmless against 

(a) any Loss to a third person arising out of: the neghgent acts or omissions, or 
willful misconduct or breach ofa material term ^ ^ i s Agreement ("Fault") 
by such Indertmifying Party or the Fault o^^^^nployees, agents and 
subcontractors; provided, however, that Q |^ l th respect to employees or 
agents of the Indemnifying Party, such ^ ^ ^ ^ ^ ^ s whi le performing within 
the scope of their employment, (2) \ n i res^lftto subconttactors of the 
Indemnifying Party, such Fault occurs imjhe cou^®|jperforming duties of 
the subcontractor under its subconttact with the Inde^ffl^ng Party, and (3) 
with respect to the Fault of employees or agents of sucn^ft^nteactor, such 
Fault occurs while performing within the scope of their enlplyment by the 
subconttactor with respect to such duties of the subcon^ctor under the 
subcontract; and provided, however, that, in cases where the Loss to the third 
person is caused l^ | t t t by the Fault ofthe Indemnified Party, its employees, 
agents or subcon^^^^ the indemnity obligation shall be limited to the 
Indemnifying Party%pS^»aflate Fault (it being specifically contemplated 
that in cases where ^ : h PalBBhss some degree of Fault, each Party is 
responsible for i n d e m i r a ^ ^ ^ e o t ^ ^ p m respect to the same Loss as to its 
proportionate Fault); ^f^ W^ 

(b) any Loss arioing from such^totnifying Partyo use of ocrviceo offered under 
this Agreement, involving pj^ing or threatened claims, actions, proceedings 
or suits ("Claims"), claims for libel, slander, invasion of privacy, or 

ngement of Intellectual Property rights arising from the Indemnifying 
communications; 

any j g y l l penalties imposed upon the Indemnifying Partys failure to comply 
with B Communications Assistance to Law Enforcement Act of 1994 
( " C A « A") and, at the sole cost and expense ofthe Indemnifying Party, any 
mopnts necessary to modify or replace any equipment, facilities or services 

ided to the Indemnified Party under this Agreement to ensure that such 
quipment, facihties and services fully comply with CALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2.1 Any intellectual property which originates from or is developed by a Party 
shall remain in the exclusive ownership of that Party. 

25.3 Environmental Contamination.. Neither Party shall in any event be hable to the 
other Party for any costs whatsoever resulting from the presence or release of any environmental 
hazard such Party did not cause or contribute to causing. Each Party shall, at the other Partys 
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request, indemnify, defend, and hold harmless the otiier Party, each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, habilities, fines, penalties 
and expenses (including reasonable attomeys fees) that arise out of or from (i) any environmental 
hazard that such Party, its conttactors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard for which such Party is responsible under Applicable Law. In 
the event both Parties contribute to such environmental hazard, they shall each proportionately bear 
such liability. 

25.4 Indemnification Procedures. Whenever a Claim shall arise for indemnification 
under this Article XXV. the relevant hidemnified Party, as appropriate, shall promptiy notify the 
Indemnifying Party and request the Indemnifying Party to defend the same. Failure to so notify the 
Indemnifying Party shall not relieve the Indemnifying Party of any liability that the Indemnifying 
Party might have, except to the extent that such failure prejudices the Indemnifying Party's abihty to 
defend such Claim. The Indemnifying Party shaU havetij^ght to defend against such liabihty or 
assertion in which event the Indemnifying Party shall ̂ ^^vrmen notice to the Indemnified Party of 
acceptance ofthe defense of such Claim and the ^ ^ t y of cminsel selected by the Indemnifying 
Party. Until such time as the Indemnifying P a r t y ^ ^ ^ s suchWitten notice of acceptance ofthe 
defense of such Claim, the Indemnified Party shall^Hfeid^^^Claim, at the expense of the 
Indemnifying Party, subject to any right ofthe bidemni^^H^rty, to seek reimbursement for the 
costs of such defense in the event that it is determined that th^^gmnitying Party had no obligation 
to indemnify the Indemnified Party for such Claim. The Inder^^yn^ar ty shall have exclusive 
right to conttol and conduct the defense and settlement of any sucMpmms subject to consultation 
with the Indemnified Party, The Indemnifying Party shaU not be^^ble for any settlement by the 
Indemnified Party unless such Indemnifying Party has approved such settlement in advance and 
agrees to be bound ^ X ^ ^ W ^ B ^ ^ incorporating such settlement. At any time, an Indemnified 
Party shall have the r ^ [ t o reftS^sompromise or settlement and, at such refusing Partys cost, to 
take over such defgfCTfceyided S t in such event the Indemnifying Party shall not be responsible 
for, nor shall it be obi i g a S M n n d J l ^ ^ h e relevant Indemnified Party against, any cost or liability 
in excess of such refused c ^ ^ ^ ^ n i l P ^ ^ ^ ^ | ^ ^ t . With respect to any defense accepted by the 
hidemnifying Party, the rel^fcjndemnifiSr Party shaU be entitled to participate with the 
Indemnifying Party in such defenSB^heClaim requests equitable reliefer other relief that could 
affect the rights ofthe Indemnified IVpl'^nd also shall be entitled to employ separate counsel for 
such defense at such Indemnified P a ^ s expense. If the Indemnifying Party does not accept the 
defense of any indenmified Claim as provided above, the relevant Indemnified Party shall have the 
right to employ counsel for such defense at the expense ofthe Indemnifying Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of 
any such Claim and the relevant records of each Party shall be available to the other Party with 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMITATION OF LIABILITY 

26.1 Limited Responsibility. 

26.1.1 Each Party shall be responsible only for service(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such 
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parties, and neither Party shall bear any responsibility for the services and facilities provided by the 
other Party, the other Party's affiliates, agents, subconttactors, or other persons retained by such 
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier 
(other than an affiliate) providing a portion ofa service, unless such Telecommunications Carrier is 
an authorized agent, subconttactor, or other retained by the party providing the service. Each Party 
shall be solely responsible to its own ̂ ^ ^ ^ B s for any credits or waiverof charges required by the - (Formatted: Highlight 
MTSS and the sole recourse forsuch credits or waiver of charges is in accordance with Section 17.2 
ofthis Agreement. 

26.1.2 CBT shall not be responsible for mistakes that appear in CBTs listings, 9-1-1 
and infonnation databases or for inconect refenals o f ^ ^ ^ g s toGLEGlNTRADC) CTOMIVl for .- -ff^rmatted: Highiighr 
any ongoing GLEGINTRADO COMM services, sales or repair inquiries, and with respect to such 
mistakes or incorrect referrals, GLEGINTRADO COMM shall indemnify and hold CBT harmless 
from any and all Losses incurred on account thereof by j ^ ^ parties (including GLEGINTRADO 
COMM ' s ^ ^ ^ J s or ernplqyees). Notwithstandi^Snytfeng to the conttary contaiiied herein, .̂. - - { Formatted: Highlight 
CBTs habihty to GLEGIKTRAD<yC(>MM a n d a ^ ^ for a claim or loss with respect'to 
the provision of 9-1 -1 Service shall be limited to t ^ ^ ^ ^ n u m ^ ^ p t permitted by Applicable Law. 

26.2 Apportionment of Fault. In the case o^HB^oss arising from the negligence or 
willful misconduct of both Parties, each Party shall bear, an^kobligation shall be hmited to, that 
portion of the resulting expense caused by its negligence o^«con^uc t or the negligence or 
misconduct of such Party's affiliates, agents, contractors or other^^Kis acting in concert with it. 

26.3 Damages. ̂ Jigevent shall either Party have any liabihty whatsoever to the other 
Party for any indirect, a^lBMinsequential. incidental or punitive damages, including but not 
limited to loss of 3nti|igted p r ^ B p r revenue or other economic loss in connection with or arising 
from anything sa id^w^«ior doWhereunder (collectively, "Consequential Damages"), even if 
the other Party has been ^ J f i ^ ^ ^ ^ M ^ i ^ ' ^ ' ^ of such damages; provided, that the foregoing shall 
not limit a Partys obligati^^MPer'"!3L!Wi^^^rto indemnify, defend and hold the other Party 
hannless against any amounts p 8 t o e to a t h ^ party. 

26.4 Remedies. ^ ipr 

26.4.1 The obligations of and the services offered by each Party under this 
Agreement are unique. Accordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance, 

26.4.2 hi the event CBT fails to switeh a subscriber to GLEGINTRADO COMM 
service as requested through an GLEGINTRADO COMM service request, within the intervals 
agreed upon by the Parties, or in the event GLEGINTIL\DO COMM directs CBT to switch a 
subscriber without valid ^ ^ ^ ^ B authorization to do so, the continued provision of ,., - (Formatted: Highlight 
Telecommunications Services to such subscriber by the incorrect Party shall be deemed an improper 
change in subscriber carrier selection, commencing with the time at which CBT failed to switch such 

I subscriber or GLEGINTRADO COMM improperly directed such change, as the case may be. In 
such event, the unauthorized carrier Party shall reimburse the other Party in an amount equal to all 
charges due and owing by such subscriber for services provided from the time of such improper 
change in carrier selection to the time at which the correct selection is accomplished by CBT or 
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within the agreed upon interval from the time proper direction by GLEGINTRADO COMM 
provided to CBT, as the case may be. 

26.4,3 All rights of termination, cancellation or other remedies prescribed in this 
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of other 
remedies to which the injured party may be entitled at law or equity in case of any breach or 
threatened breach by the other Party of any provision of this Agreement. Use of one or more 
remedies shall not bar use of any other remedy for the purpose of enforcing the provisions of this 
Agreement. Notwithstanding the foregoing, however, the Parties agre^hat the credits for 
performance standards failures contained in Section 17 are intendedj^^^s^ liquidated damages 
and, if elected by GLEGINTRADO COMM . shall be deemed th^^lusive remedy to 
compensate GLEGINTRADO COMM for CBTs failure to m ^ ^ ^ ^ r t i c u l a r performance 
standards at issue. 

ARTICLE XXVII 
BILLING 

27.1 Billing. 

27.1.1 Each Party win bil 
Pricing Schedule and as set forth in applical 
provided by that Party to the other Party in 

^icable charges, at the rates set forth herein, in the 
xonttacts referenced herein, forthe services 

iordaiHi^kthis Article XXVII. 

27.1.2 The Parties agree that in^^er to ensu^he proper performance and integrity 
of the entire biUing process, each Party will be r^)onsible and accountable for transmitting to the 
other Party an accurate and current bill. Each P a m y ^ e s to implement control mechanisms and 
procedures to render a bill that accurately reflects t^services ordered and used by the other Party. 

billin 

Team. 

27.2 Ri 
call detail informat 
specifically required 

T shall attempt to comply with OBF standards in its CRIS and CABS 

II assign a unique billing codes as agreed upon bythe Implementation 

b the extent technicaUy feasible, the Parries shall record all available 
'sociated with calls originated or terminated to the other Party, as 

27.3 Payment of Chaises. Subject to the terms ofthis Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the date ("Bill Due Date") which 
is thirty-one (31) calendar days after the bill date or by the next bill date, whichever is shortest. Ifthe 
Bill Due Date is on a day other than a Business Day, payment wiU be due and the Bill Due Date shall 
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via elecfronic fimds 
transfer ("EFT") with immediately available funds to the other Party's bank account or (ii) in order 

I to accommodate GLEGINTRADO CO.MM 's existing payment arrangements with CBT and 
established credit rating, by check. To the extent that a Party (the "Paying Party") pays via EFT, 
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within thirty (30) days of the Effective Date, the other Party shall provide the Paying Party the name 
and address of its bank, its account and routing number and to whom payments should be made 
payable. If such banking information changes, the other Party shall provide the Paying Party at least 
sixty (60) days' written notice of the change and such notice shall include the new banking 
information. If a Party receives multiple invoices which are payable on the same date, such Party 
may remit one payment for the sum of all amounts payable to the olher Party, Each Party shall 
provide the other Party with a contact person for the handling of payment questions or problems. 

27.4 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit 
payment for any charges for services by the Bill Due Date, or if a payment or any portion of a 
payment is received by a Party after the BiU Due Date, or if payment is not made by check that is 
currentiy dated and drawn on an account with sufficient available funds, then a late payment charge 
may be assessed as provided in Section 27.8. 

27,5 Failure to Pay. Ifa Party fails to 
addition to exercising any other rights or remediei 
Party may stop processing the Nonpaying P 
elements until such date that such undisputed 
immediately available funds. 

27.6 Termination for Nonpayment Failure to pay 
Amounts, uicluding late payment charges, within thirty (30) 
charges is a material violation ofthis agreement. The Agreement 
Party under the following conditions: 

ted amount by the Bill Due Date, in 
under Applicable Law, the Billing 

and unbundled network 
eived by the Billing Party in 

due that are not Disputed 
he Bill Due Date for such 

y be terminated by the Billing 

(c) 

Irty must provide written notice to the Nonpaying Party, with a 
Commission, of the amounts owed the Billing Party and that 

will occur if prompt payment ofthe undisputed past 
due BI||^elsTRail^B||aCTin thirty (30) days of such notice. 
If the N«fc^ng Party Tai Is to pay the amounts due that are not Disputed 
Amounts w ^ & | 3 ^ a y s of notification by the Billing Party, the Billing Party 
may terminatM^E Agreement and service to the Nonpaying Party. 
In the event thre Agreement is terminated for nonpayment, the Billing Party 
shall be entitled to payment of all amounts due from the Nonpaying Party in 
accordance with Section 21.5. 

27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptiy reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accrued interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section ofthe invoice. 

27.7.2 As provided in this Agreement, a Party shall bill the other Party for any 
charges that should have been billed to the other Party as provided in this Agreement, but have not 
been billed to the other Party ("Underbilled Charges"); provided, however that, except as provided 
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in Article XXVIII, the Billing Party shall not bill for Underbilled Charges which were incurred 
more than ninety (90) days prior to the date that the Billing Party transmits a bill for any Underbilled 
Charges. For purposes of charges received from another entity, they are deemed incurred when 
received by CBT but must be billed within 45 days from such date., 

27.8 Interest on Unpaid or OverbiUed Amounts. Except as otherwise provided 
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as a result 
ofa billing error, as the case maybe, shall accme interest from the date such amounts were due or 
received, as the case may be, at the lesser of (i) one and one-half percent (1 ViVo) per month or (ii) the 
highest rate of interest that maybe charged under Applicable Law, compounded daily for the number 
of days from the Bill Due Date or date such overpayment was received until the date that payment or 
reimbursement, as the case may be, is actually received by the appropriate Party. 

27.9 Single Point of Contact. CBT shall p ro jAto GLEGINTRADO COMM a single 
point of contact, CBT's LEC-C, for handling any billin^ques^ns or problems that may arise during 
the implementation and performance ofthe terms ̂ flconditifflis ofthis Agreement. 

ARTICLE XXV 
DISPUTED AMOUNTS, AUDIT RIGHTS AN 

28.1 Disputed Amounts. 

PUTE RESOLUTION 

28-1.1 If anvnortion of an amount due to a Party (the "Billing Party") under this 
Agreement is subject to. 
Party") shall, p r i o r J | ^ Bill 
disputes ("Dispute<nWiaints"^ 
for disputing each item;jHLd£ 
preclude a Pa^^Masubset 
The NoQ^ffilf^Wiall 

^dispute between the Parties, the Party billed (the "Non-Paying 
•ate, give written notice to the Billing Party ofthe amounts it 
include in such written notice the specific details and reasons 

jen a failure to provide such notice by that date shall not 
cttaj HtHSiiPnled charges provided that such charges were paid, 
len due alfundisputed amounts to the Billing Party. 

entitied 
eighteen (I 

g the fHgoing, except as provided in Section 28.2. a Party shall be 
hargas for which the Date was within the immediately preceding 
on which the other Party received notice of such Disputed Amounts. 

Ion-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Pf^^the Billing Party shaU credit the invoice of the Non-Paying Party for the 
amount of the Dispuf^Amounts along with any applicable late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges and the dispute is resolved in favor oftiie Billing Party, the Non-Paying Partyshall 
pay the Billing Party tiie amount ofthe Disputed Amounts and any associated late payment charges 
no later than the second Bill Due Date after the resolution ofthe Dispute. Late payment charges 
shall be assessed as set forth in Section 27.8. 

28.1.3 Ifthe Parties are unable to resolve the issues related to the Disputed Amounts 
in the normal course of business within sixty (60) days after delivery to the Billing Party of notice of 
tiie Disputed Amounts, each of the Parties shall appoint a designated representative who has 

I "^ii^iffliiilsfflToiiwisf^^i^ ' ~ ~ —— ______ _______ 
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authority to settle the Dispute and who is at a higher level of management than the persons with 
direct responsibility for administration ofthis Agreement The designated representatives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good feith 
in an effort to resolve such Dispute. The specific fonnat for such discussions will be left to the 
discretion ofthe designated representatives; however all reasonable requests for relevant information 
made by one Party to the other Party shall be honored. 

28.1.4 Ifthe Parties are unable to resolve issues related to the Disputed Amounts 
within forty-five (45) days after the Parties' appointment of designated representatives pursuant to 
Section 28.3. then either Party may file a complaint with the Comm^^SPto resolve such issues or 
proceed with any other remedy pursuant to law or equity. The CoHmssion or the FCC may direct 
payment of any or all Disputed Amounts (including any a c c g M ^ ^ ^ s t ) thereon or additional 
amounts awarded, plus applicable late fees, to be paid to eith^Part>^^ 

28.1.5 The Parties agree that all negotiations pursuant to^l^^ction_28il shall 
remain confidential in accordance with Article XX and shall be tteated li|™niMomise and 
settlement negotiations for purposes ofthe Federal Rules of Evidence and state n W ^ f evidence. 

28.2 Audit Rights. 

28.2.1 As used herein 
performed under this Agreement; "Exami: 
process related to services performed under 
Article XX. a Party ("Auditing Party") 
records, data and other documents, as provid 
purpose of evaluating the accuracy of Audited 
Agreement. The scope ofthe Audit shall be 
the period covered by the Audit which was last pe^rmed (or if no Audit has been performed, the 
Effective DajteiMH|dJii) the twoity-four (24) month period immediately preceding the date the 
Audited E^ByrecW^Hfitice of such requested audit. Unless otherwise agreed upon by the Parties 
in wri^ffi, such audit sn^wegin no fewer than thirty (30) days after Audited Party receives a written 
no1i^^H£sting an auditHByshall be conducted by one (1) or more auditor(s) mutually agreed upon 
by the PaSHk^The Parties 9 u select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a^^^en audit rHce. The Auditing Party shall cause the auditor(s) to execute a 
nondisclosure^ftiment in ifform agreed upon by the Parties, 

^all mean a comprehensive review of services 
jtiean an inquiry into a specific element of or 

ject to the restrictions set forth in 
Party's ("Audited Party") books, 

lerein, on^ ' l ) time each Contract Year for the 
J billing and invoicing as it relates to this 
le (i) the period subsequent to the last day of 

28,2.2Wp5n thirty (30) days written notice by GLEGINTRADO COMM to CBT, 
GLBGINTRADO C ( ^ M shall have the right through its authorized representative to conduct an 
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain 
information related to the services provided and perfonnance standards agreed to under this 
Agreement. Within the above-described 30-day period, the parties shall reasonably agree upon the 
scope of the Examination, the documents and processes to be reviewed, and the time, place and 
manner in which the Examination shall be performed. CBT agrees to provide support, including 
appropriate access to and use of CBT's facilities (e.g., conference rooms, telephones, copying 
machines and washrooms). 

ijHa4<)„E«iiis.(.Bl 01' m'-'-M^'^'^Mi-*^ wi w ! ^ < 

94 



28.2.3 Except as set forth in Section 28.2.1, each Party shall bear its own expenses in 
connection with the conduct of any Audit or Examination. The reasonable cost of special data 
exttactions required by GLK4INTRADO COMM to conduct the Audit or Examination will be paid 
for by GLEGINTRADO COMM . For purposes ofthis Section 28.1, a "Special Data Extraction" 
shall mean the creation of an output record or informational report (from existing data files) that is 
not created in the normal course of business. Each Audit shall be conducted on the premises of 
Audited Party during Normal Business Hours. Audited Party shall cooperate fully in any such audit, 
providing the independent auditor reasonable access to any and all appropriate Audited Party 
employees and books, records and other documents reasonably necessary to assess the accuracy of 
Audited Party's billing and invoicing. No Party shall have access to the raw data ofthe other Party, 
but shall rely upon summaries or redacted documents provided by the independent auditor. Each 
Party shall maintain reports, records and data relevant to the billing of any services that are the 
subject matter ofthis Agreement for a period of not less than twenty-four (24) months after creation 
thereof, unless a longer period is required by Applicable^^. 

28.2.4 Ifany Audit or Examination||&firms any undercharge or overcharge, then 
Audited Party shall (i) for any overpayment pron^^^kpect ai^^lling error, including refunding 
any overpayment by Auditing Party in the form of a ^ ^ | i qjtfe''havoice for the first full billing 
cycle after the Parties have agreed upon the accuracy of th^^Bt results and (ii) for any undercharge 
caused by the actions of or failure to act by Audited Party, i i^M^te ly compensate Auditing Party 
for such undercharge. In each case, the amount shall be with intaiihatthp lesser of one and one-half 
percent (114%) per month and the highest rate of interest that may olBSrged under Applicable Law, 
compounded daily, for the number of days from the date on which ̂ c h undercharge or overcharge 
originated until the date o n j ^ ^ h such credit is issued or payment is received, as the case may be. 
Notwithstanding th^^^M| | fc&GINTRADO COMM shall not be liable for any Underbilled 
Charges for which ^ ^ ^ B U^SData was not fumished by CBT to Gt^INTRATO . •( Formatted: Highlight 
within ten (10) momn^^^e dat«jch usage was incurred. 

28.2.5 A n y ^ ^ ^ t e ? l W | t o p r a u d i t results shaU be referred to the Parties' 
designated personnel responsi^Bfor informarreso lution. If these individuals cannot resolve the 
Dispute within thirty (30) days on^b|ferral, either Party may request in writing that one additional 
audit shall be conducted by an in^HRaent auditor acceptable to both Parties, subject to the 
requirements set out in Section 28.3Q. Such additional audit shall be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance 
with the procedures set forth in Section 283. 

28.2.6 This Section 28.2 shall survive expiration or termination ofthis Agreement 
for a period of two (2) years after expiration or termination ofthis Agreement. 

28.3 Dispute Escalation and Resolution. 

Except as otherwise provided herein, any dispute, conttovCTsy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

28.3.1 hi the event ofa Dispute between the Parties relating to this Agreement and 
upon the written request of either Party, each ofthe Parties shall appoint a designated representative 

i ;.f!tT»JeJil!(?.(.'BT.fJ!i(r^?Hriy;^i^kOti--t-J-<'4V'an:9ee 

- 9 5 -



who has authority to settle the Dispute and who is at a higher level of management than the persons 
with direct responsibility for administtation ofthis Agreement. The designated representatives shall 
meet as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in 
good faith in an effort to resolve such Dispute. The specific fonnat for such discussions will be left 
to the discretion ofthe designated representatives; however, all reasonable requests for relevant 
information made by one Party to the other Party shall be honored. The Parties shall attempt in good 
faith to address any default or resolve any Dispute by applying the appropriate rules, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable to resolve issues related to a Dispute within 
thirty (30) days after the Parties' appointment of designated representatives as set forth above, or ifa 
Party fails to appoint a designated representative within said thirty (30) days, a Party or the other 
Party, as appropriate, may pursue all available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.1. 

28.3.2 The Parties agree that any Disput^|toig out of or relating to this Agreement 
that the Parties themselves cannot resolve as set fortl^^y3fcon 28.3.1, may be submitted to the 
Commission for resolution by complaint case. Th^^Kies agr^to seek expedited resolution by the 
Commission, and, unless otherwise agreed, shalfe^^l^ch res^^on no later than sixty (60) days 
from the date of submission of such dispute to the^fct i^^^R^ated representatives. If the 
Commission appoints an expert(s) or other facilitator(s) roBfct in its decision making, each party 
shall pay half of all fees and expenses so incurred. During t^fcjnmission proceeding, each Party 
shall continue to perform its obhgations under this Agreeme^|^y^^otherwise ordered by the 
Commission. A Party may pursue any available remedies in tn^p^Sit there is no satisfactory 
resolution pursuant to this Section 28.3.2. 

28.3.3 In no event shaU the Parties permit t h e p e ^ ^ ^ of a I^jspi^oT other 
proceeding to dismpt service to any GLEGINTRA DO COMM ^ ^ P o r C B T ^ ^ M - . ,- (Fonaatted̂ Highiight 

' ( Formatted: Highlight 
28.4 Equitable Relief. Notwithstanding the foregoing, this Article XXVIII shall not be 

constmed t ^ ^ ^ g l t either Party from seeking and obtaining temporary equitable remedies, 
includin^impHMl^^^aining orders, if, in its judgment, such action is necessary to avoid 
irrepa»fe harm. D^f^ffi|av such action, the Parties will continue to participate in good faitii in the 
disBffiHBsplution nrocedaB&described in this Article XXVIII. 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement will 
be filed with the Commission for approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act. Each Party specifically reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) ofthe Act, or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion ofthis Agreement, the Parties agree to 

meet and negotiate in good faith to arrive at a mutually acceptable nwlification ofthe rejected 
portion and any provisions that would be materially affected by d e ^ ^ ^ o f the rejected portion; 
provided that such rejected portion shall not affect the validity of^^emainder ofthis Agreement. 
The Parties acknowledge that nothing in this Agreement shall J ^ ^ ^ ^ t o / ^ ability, independent of 
such Party's agreement to support and participate in the appro«^of thB^fapement, to assert public 
policy issues relating to the Act, including challenging the val^ty ofa^BMtion ofthe Act or an 
FCC or Commission rule, order, Guideline or other determination made pur5tfc||to the Act, or the 
application by CBT for suspension or modification of portions of the Act S i ^ b s pursuant to 
Section 251(f)(2) ofthe Act. In the event CBT obtains a suspension or modificatiWw any portion 
ofthe Act or rules thereunder pursuant to Section 251 (f)(2) ofthe Act, the Parties ̂ 1 1 negotiate as 
necessary to incorporate the applicable terms and conditions of such suspension or modification and 
the Parties agree to negotiate as necessjg^n order to clarify the application of such suspension or 
modification to the terms of into this Aj 

29.2 Tariffs. If either Party is recaired DjaBfeiyemmental authority to file a tariff or 
make another similar filing to implement any w ^ ^ ^ i oi^^^Rreement (other than a tariff filed by 
a Party that generally relates to one or morelpryices pnjnded under this Agreement but not 
specifically to the other Party), such Party shall^ce all steps reasonably necessary to ensure that 
such tariff or other filing imposes obligations u p o ^ ^ ^ Party that are as close as possible to those 
provided in this Agreement and preserves for such ̂ e r Party the full benefit of therights otherwise 
provided intbM|dbffleement. If, subsequent to the effective date of any such tariff, a Party is no 
longer ramW'Wll^|fcteriffs with the Commission or the FCC, either generally or for specific 
se rv i^^he Parties ̂ ^ | | | p modify this Agreement to reflect herein the relevant and consistent 
tenjs^^afionditions of st^^^riffs as ofthe date on which the requirement to file such tariffs was 
lifted. N ^ f c g in this Scct^pLZ9.2 shall be constmed to grant a Party any right to review any tariff 
filing of the^^^Party otheSpan as provided under Applicable Law. 

293 A m ^ ^ n e ^ ^ r Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that tii^^Pective rights and obligations of each Party as set forth in this Agreement 
are based in part on t l ^ex t ofthe Act and the rules and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of any amendment to the Act, or any 
effective legislative, regulatory, judicial order, mle or regulation or other legal action that revises or 
reverses the Act, tiie FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle, Local Service Guideline, order or aibitration 
award purporting to apply the provisions oftiie Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating 
to any ofthe provisions in this Agreement. Ifany such amendment to this Agreement affects any 

I N.r:b3fi.F^.ilsimT,t3JJ0;iS5,0«G<™«OH-.^iWi.7o-.,-lM 
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rates or charges ofthe services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
applicable regulatory authority. 

29.4 Regulatory Changes. If any legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the 
ability ofa Party to perform any material obligation under this Agreemait, a Party may, on thirty (30) 
days written notice to the other Party (delivered not later than thirty (30) days following the date on 
which such action has become legally binding), require that the affected provision(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually acceptable new provision(s) as may be 
required; provided that such affected provisions shall not affect the validity ofthe remainder ofthis 
Agreement. 

29.5 Interim Rates. If the rates, charges a 
"interim rates" established by the Commission or thq 
rates with the rates, charges or prices later establis 
pricing standards ofSection 252 ofthe Act and 
determined by the Commission or the FCC. 

set forth in this Agreement are 
Parties agree to replace such interim 

mission or the FCC pursuant to the 
prices shall be effective as 

ARTICLE XXX 
REFERRAL ANNOUNCE 

When a Customer changes its service provider from CBT to GL&^NTRADO COMM . or from 
GLEGINTRADO COMM^^jj^fBT. and does not retain its original telephone number, the Party 
formerly providing ser 
Announcement") oi 
new number. Refm^HStenoimce 
other Party and the 
Standards ("MTSS"), Le, 
provides Referral Announceml 
change their telephone numbers, 
the other Party. Business 
numbers. Additional numbers can 

shall provide a referral atmouncement C ^ ^ r r a l 
telephone number which provides details " o n t h e ^ ^ ^ ^ ' s 
Its shall be provided reciprocally, free of charge to both the 

jnod consistent with the Minimum Telephone Service 
^oraU "^^^Bs ; : ; ;Howeye r ; . i f e ^ ^ y " 

[pr a penod longer than the above period when i j£j^^^^Kf 
Ĵ arty shaU provide the same level of service t o ^ H ^ ^ ^ f 

will receive referral service for main listed telephone 
"referred at an additional charge. 

{Formatted: Highlight 
_ II II I 

(Formatted: Highlight 

31.1 Authorization. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has fiill power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 

I 31.1.2 ^T7EGINTRADO COMM Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of and has full power and 
authority to execute and deliver this Agreement and to perform its obligations hereunder. 
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GLEGINTRADO COMM company represents and warrants to CBT that it has been certified as a 
LEC by the Commission and is authorized to provide, within the areas where it intends to provide 
services pursuant to this Agreement in the State of Ohio, the services it has confracted to provide 
herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without the consent of the other Party fulfill its obligations 
under this Agreement by itself or may cause its affiliates to take some or all of such actions to fulfill 
such obligations. Upon such designation, the affihate shall become a co-obligor hereunder with 
respect to the delegated matter, but such designation shall not relieve the designating Party of its 
obligations as primary obhgor hereunder. Any Party which elects to perform its obligations through 
an affihate shall cause its affiliate to take all action necessaiy for the performance hereunder of such 
Party's obligations. Each Party represents and warrants tja^fan obligation under this Agreement is 
to be performed by an affiliate, such Party has the autj^Rty^cause such affiliate to perform such 
obligation and such affiliate will have the res^pes reqqired to accomplish the delegated 
performance. 

31.2.2 All ofthe benefits to be providedWKnder for CBT or GLEGINTRADO 
COMM, as the case may be, will be proved to that Party 'sH^^es if and to the extent thata Party 
desires to conduct all or part of its respe^Hl^^iness operatio^^^teipplated hereunder through 
affiliates. 

31.3 Subcontracting. Except asp 
the performance of its obligation under this A 
Party; provided, however, that the Party subcon 
for the performance of such obhgation and be sole 

.9, either Party may subcontract 
the prior written consent ofthe other 

ng such obligation shall remain fully responsible 
onsible for payments due its subcontractors. 

obligations 
has sole autho 

pendent Contractor. Each Party shall perform services hereunder as an 
id nothing herein shall be construed as creating any other relationship 

Ihe Parties. "^^^Party and each Party's contractor shall be solely responsible for the 
or payment SHkapplicable federal, state and local income taxes, social security taxes 

)ll taxes witll^pect to their employees, as well as any taxes, contributions or other 
le state unemployment or workers' compensation acts. Each Party 
ihty to hire, fire and otherwise control its employees. 

31.5 Forc^^pjeure. Neither Party shall be responsible for any delay or failure in 
performance of any ^ r t of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable conttol of such 
Party, including acts of nature, acts of God, acts of civil or mihtary authority, any law, order, 
regulation or ordinance of any govemment or legal body, embargoes, epidemics, war, terrorist acts, 
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof and/or be excused from such performance (and the other Party shall 
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likewise be excused from performance of its obligations to the extent such Party's obligations related 
to the perfonnance so interfered with). The affected Party shall use its reasonable efforts to avoid or 
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform 
with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance of a Party's obligation(s) under this Agreement, the due date for the performance ofthe 
original obhgation(s) shall be extended by a term equal to the time lost by reason ofthe delay and by 
a reasonable amount of time required to reconstruct network infrastructure or of the components 
thereof Upon the elimination ofthe delaying condition and to the extent the delaying condition was 
equally applicable to its own operations, the delaying Party shall p-^orm its obligations at a 
performance level no less than that which it uses for its own o p e ^ ^ ^ k In the event of such 
performance delay or failure by CBT caused by the force ^najei^^vent, CBT agrees to resume 
performance in a nondiscriminatory manner, and CBT ag ree^^^^^vor its own restoration of 
Telecommunications Services above that of GLEGINTRAD< 

31.6 Governing Law. 

This Agreement shall be govemed by and constmed in accordance witl^|P^Act, except 
insofar as state law may conttol any aspect ofthis Agreement, in which case the doBffestic laws ofthe 
State of Ohio shall govem, without reference to its conflict of law provisions. 

31.7 Taxes. 

3I.7.I Each Party mirchnrl&iT ^̂ '• "jP^llaffir"''"dop-shalI pay or otherwise be 
responsible for all federal, state, or local sa A u ^ e x c t S s H H s receipts, transaction or similar 
taxes, fees or surcharges levied against or uponWch purcha^^ Party (or the providing Party when 
such providing Party is permitted to pass aloS| to the purchasing Party such taxes, fees or 
surcharges), except for any tax on either Partys cStoo^te existence, status or income. Whenever 
possible, these amounts shafl be billed as a separajpitem on the invoice. To the extent a sale is 
claimed to b ^ M | ^ a l e , the purchasing Party shall fumish the providing Party a proper resale tax 
exemptiQ|^^TO!raM|tauthorized or required by statute or regulation by the jurisdiction providing 
said r e | « tax exempfli^mailure to timely provide said resale tax exemption certificate will result 
in qi^^Brotion being avf^fele to the purchasing Party for any charges invoiced prior to the date 
such exeiftkMi certificate f i imished. To the extent that a Party includes gross receipts taxes in 
any ofthe cBBfeas or rates ofWvices provided hereunder, no additional gross receipts taxes shall be 
levied against ol^&on the piKhasing Party. 

31.7 HjMeParty obhgated to pay any such taxes may contest the same in good faith, 
at its own expense, aql^hall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any Hen to exist on any asset of the other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest, including any interest and penalties. 

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obligations hereunder) to a third person without the 
prior written consent of the other Party; provided that each Party may assign or transfer this 

I iEU3idcE*P.itTBI..OE.S3^5SC«s»KOK-l3WlT07.d;!i 
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Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
otherParty of such assignment or transfer; provided, further, that such assignment is not inconsistent 
with Applicable Law or the terms and conditions ofthis Agreement. No assignment or delegation 
hereof should relieve the assignor of its obligation under this Agreement. Any attempted assignment 
or transfer that is not permitted is void ab initio. Without limiting the generality of the foregoing, 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns and the assigning Party will remain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provision ofthis Agreement and no consent to any 
default under this Agreement shall be effective unless the same shaU be in writing and properly 
executed by or on behalf of the Party against whom such waiver or consent is claimed. Failure of 
either Party to insist on performance of any term or condition ofthis Agreement or to exercise any 
right or privilege hereunder shall not be construed as a ^ ^ ^ ^ l waiver or relinquishment of such 
tenn, condition, right or privilege. 

31,10 Notices. Notices given by one P; 
in writing (unless specifically provided otherwise 
by this Agreement to be dehvered to another representati^ 
personally, (b) delivered by express delivery seryice, (c) mail 
postage prepaid, return receipt requested or (d) delivered 
by a method described in (a), (b) or (c) of this Section 31.10. 
Parties: 

under this Agreement shall be 
therwise specifically required 

of contact, shall be (a) delivered 
rtified mail or first class U.S, mail 

with a confirmation copy sent 
td^A^ollowing addresses of the 

To GLE COMM: 

Attti; 
Facsimile: ( 

To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attti: Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 

iiH.r3dc.,f^St,;BT.QH.t^.:33W»kr««fW-+*WlT!J?A~ 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn; General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper notice. Actual notice will be 
required in order to commence any time periods in this Agreement which require notice to the other 
Party. 

31.11 Publicity and Use of Trademarks or Service Marks, Neither Party nor its 
subcontractors or agents shall use the other Party's trademarks, service marks, logos or other 
proprietary ttade dress in any adyertising, press releases, publicity matters or other materials without 
such Partys prior written consent, except as permitted by Applicable Law, In no event shall either 
Party mischaracterize the contents ofthis Agreement in any public statement or in any representation 
to a govemmental entity or member thereof. 

31.12 Nonexclusive Dealing^!||jThis Agreement does not prevent either Party from 
providing to or purchasing services fro^|^^;ither person nor does it obligate either Party to 
purchase any services from the other Pai 

31.13 Section 252(i) Obligations. 

31.13.1 The Parties shaU complj^with their respective obhgations under Section 
252(i) ofthe Act. 

31.14g||| | |j^ird Party Beneficiaries; Disclaimer of Agency. This Agreement is for the 
sole I I iijWW TlPI|i|i[||u^ their permitted assigns, and nothing herein express or implied shall 
CTeaX^gTbe constme^^ag-eate £my third-party beneficiary rights hereunder. Nothing in this 
AgjirfB^^shall constituting Party as the legal representative or agent ofthe other Party, nor shall 
a Party nlAdie right or atiaarity to assume, create or incur any liability or any obligation of any 
kind, expregM|Ljimphed. agHst or in the name or on behalf of the other Party, unless otherwise 
expressly pemf^Mhv s u c h y er Party. No Party undertakes to perform any obligation ofthe other 
Party, whether re^^goryoecontractual, or to assume any responsibility for the management ofthe 
other Partys b u s i n e ^ ® ^ 

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than the limited license to use same consistent with the terms, 
conditions and restrictions ofthis Agreement) is granted by either Party or shall be implied or arise 
by estoppel with respect to any transactions contemplated under this Agreement. 

31.16 Survival. The Parties' obligations under this Agreement, which by their nature are 
intended to continue beyond the termination or expiration of this Agreement, shall survive the 
termination or expiration ofthis Agreement, including Articles XX. XXI. XXIH. XXV and XXVT 
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and Sections 3.8.4,4,7.1.1,4.7.1.2,6.5,10.11.3,12.5,16.16,16.18,28.1,28.2,283,31.7,31.11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation arraigements 
between the Parties. This Agreement does not obligate either Party to provide arrangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in any i 
of which shall be deemed an original; but such counterparts shall t̂  
same instrument. 

^ber of counterparts, each 
.constitute one and the 

31.19 Reservation of Rights. The Parties acki^'ledg^'^^^^certain terms of this 
Agreement were established by order of the Commission. TI^ terms oS|^K^Agreement may be 
altered or abrogated by a successful challenge instituted under applicable W^fcefore or after the 
Agreement has been approved pursuant to 47 U.S.C. §252(e)(l) or has been o ^ ^ d approved by 
operation of law pursuant to 47 U.S.C. §252(e)(4). By signing this Agreement,^PBrty does not 
waive its right to pursue such a challenge. 

31.20 Entire Agreement, T l ^ ^ r n s contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced herM^i|Qther documents or instmments referred to herein, 
which are incorporated into this Agreeiiraa^^^^^^ference, constitute the entire agreement 
between the Parties with respect to the subi^LmattMBBB^superseding all prior understandings, 
proposals and other communications, oral o*"%^y^i- N^HMParty shall be bound by any terms 
additional to or different from those in this Augment that^ay appear subsequently in the other 
Partys form documents, purchase orders, q^^tions, acknowledgments, invoices or other 
communications. This Agreement may only be rri^y|ped by a writing signed by an officer of each 

^ITNESS WfHBEOF, the Parties have caused this Agreement to be executed as ofthis 
d^^mL mk ., 2007. 

CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By:. 

Printed: 

Title: 

Printed: Susan J. Maggard 

Title: Vice President & General Manager 
- Carrier Services 

^'«',l4c,S!ft.S,.t.M.O.HM2fi08G«is»«OH-l-.-{'lt^7.ik!-e 
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SCHEDULE 1.2 

DEFINITIONS 

'9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
CLECINTRADO COMM 's designated test representative for the purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 5.1. 

"Act" means the Communications Act of 1934 (47 U.S.C.§ 151 et seq.), as amended by 
the Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized 
rules, regulations and applicable orders ofthe FCC or th^^pmmission having authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Sul 
which transmits an asymmetrical digital signal using 

"Advanced Intelligent Network" or "AIN" is a n d ^ ^ i functionality that permits 
specific conditions to be programmed into a switeh which, wr™||et, directs the switeh to 
suspend call processing and to receive special instructions for fuo^HSall handling in order to 
enable carriers to offer advanced features and services. 

cans a transmission technology 
of line codes. 

"Affiliate" is 

"AMA" m( 
technology that initially 
contained in the Automate 
GR-1100-CORE which 

"Applicable Laws" is as de 

d Message Accounting structtire inherent in switch 
munication message information. AMA format is 

ocument, published by Bellcore as 
dard for message recording. 

Section 19.2. 

"As Defined in the Act" means as specifically defined by the Act and as from time to 
time interpreted in the duly authorized mles and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"As Described in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rules and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction, 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling party's listed number. 

I M?3si<i.F^.fi.i.{.'llTX>H,,eii?Mfi-'»eri'«>»i - i >. ' '4t-t- ^k^ 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number ttansmitted through a network 
identifying the billing number ofthe calling party. With respect to E9-1-1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1 -1 
Conttol Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of lines that provides for automatic selection of the least expensive or most 
appropriate ttansmission facility for each call based on criteria prograrnined into the system. 

"Bellcore" means Bell Communications Research, Inc 

"BiU Date" means the date that a bill is issued by a ^ 

ier Access Billing System which is contained in a document 
prepared under tfS^ffictij^f the Billing Committee ofthe OBF. The Carrier Access Billing 
System document i s ^ ^ ^ h e d by Bellcore in Volumes 1, 1 A, 2, 3,3A, 4 and 5 as Special 
Reports S R - O P T - 0 0 ^ , SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidelines for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switeh used to provide Telecommunications Services, 
including: 

"Binder" or "Binder Group" means copper pairs bundled together^^able, generally in 
groups of25, 50 or 100. 

"BLV/BLVI Traffic" means an operator service call in which the caller Quires as to the 
busy status of or requests an interruption ofa call on another ̂ ^ ^ ^ B ' s Telephone Exchange ,_ -( Formatted: Highfight 
Service hne. 

"Business Day" means Monday tl8&I!l^|i|iday excluding tiie follovidng holidays: New 
Years Day (or closest weekday), President'^payT^^fcfeiday, Memorial Day, Independence 
Day (or closest weekday). Labor Day, Thank^vig^Da^H^^pfter Thanksgiving, and Christmas 
Day (or closest weekday). 

"Bona Fide Request" means the process ̂ scribed on Schedule 2.2 

y Number" or "CPN" is a Common Channel hiteroffice Signaling 
refers to the number transmitted through a network identifying the 

as defined in Section 10.11.3. 

I (a)"End Office Switches," which are used to t e n n i n a t e ^ ^ ^ S station Loops ( Formatted; Highlight 
for the purpose of Interconnection to each other and to tmnks; and 
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(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch tmnk circuits between and among other Centtal Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Centtal Office switching equipment for call routing to handle direct dialing of 
caUs and to provide many private branch exchange-like features. 

I "CLASS Features" means certain CCIS-based featur 
including: Automatic Call Back; Caller Identification and n 
Ringing/Call Waiting; Selective Call Forward; and Selective 

"€n:.E€lNTRADQ COMM Directory 

"COBO" is as defined in Section 12.12.4.5 

"Collocation" is As Described feJhe Act 

'Combination" is as defined in S 

(Formatted: Highlight 

( Formatted: Highlight 

"Commercial Mobile Radio Servici»or^ Defined in the Act. 

"Commingling" means the connecting,%taching, or otherwise linking of an unbundled 
network element, or a combination of unbundledl^m)rk elements, to one or more facilities or 
services that a requesting telecommunications canjlnias obtained at wholesale from CBT, or the 
combining o^a^jibundled network element, or a combination of unbundled network elements, 
with one flplHISIPIHiaJg^ilities or services. Commingle means the act of commingling. 

commission rtJCO" means the Public Utilities Commission of Ohio. 

" C ^ | y > n Channeinteroffice Signaling" or "CCIS" means the signaling system, 
developed for ajfaBbet ween sMtching systems with stored-program conttol, in which all ofthe 
signaling informa^kiorj^^or more groups of trunks is transmitted over a dedicated high-speed 
data link rather than^^mer-tmnk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties sl^jilbe Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice transmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metallic 
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, uninterrupted path along a circuit, from the 
I demarcation point at t h e ^ ^ ^ g premises to the horizontal side ofthe Main Disttibution Frame 

(MDF). 

Sch. 1.2-3 
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"Contract Month" means a calendar month (or portion thereof) during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day ofthe first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (l2)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof. 

"Control Office" means the Central Office providing Tandem Switching Capability for 
E9-I-1 calls. The Conttol Office conttols switching of ANI information to the PSAP and also 
provides the Selective Routing, feature, standard speed calling features, call ttansfer capability 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a conneg^n provided pursuant to Collocation 
at the Digital Signal Cross Connect, Main Distributio^SnfefeOr other suitable frame or panel in 
the same building as the Collocation space betwee^^the collocated Party's equipment and (ii) 
the equipment ofa third-party collocated Telecq^Hycations^^rrier or the equipment or 
facilities of the other Party which provides such Collo^feon. 

means a third-party residence or busina^feat subscribes to 
Telecommunications Services provided by either ofthe Partit 

L i s t i n g ( ^ m ^ s a list containing the names^J^ telephone nurnbers, 
addresses and zip codes o f ^ ^ H ^ g s within a defined geographical area, except to the extent 
s u c h ^ M M S s have recHtiJMB^to be listed in a directory. 

{Formatted! Hi^irght 

{ Formatted: Highlight 

{ Formatted: Highlight 

{Formatted: Highlight 

and AI 

address and telephone nippers 
includes nonpublished listn 

-ess Information" or "CNA" means the name, service 
s M i ^ ^ f t for a p^cula r Exch^ 

irmation and published listings. 

\ Formatted: Highli^t 

{ Fonnatted: Highlight 

Projprietary/^Wfprk Information" or "CPNI" is As Defined in the Act. 

Usage Data" is ^fdefined in Section 10.16.1. 

I Formatted: Highlight 

{ Formatted: Highlight 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without light 
communications transmission. The carrier leasing the fiber is expected to put its own electronics 
and signals on the fiber and make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI feattires. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule), or (ii) 
any delay, act or failure to act bythe other Party or its ̂ ^ ^ ^ 2 , agent or subcontractor, (b) any { Formatted: Highlight 

I |i!!f,Tfte..E4i:.̂  "«1.QH oy.'iM^'^iaOH—^^«J^M=.doe 
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underforecast by €LEGINTR.\DO CO.\'tM for Network Elements or Interconnection trunks that 
is offby more than twenty percent (20%) or (c) any Force Majeure Event. 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3, 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectrum compatibility, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.1.1(b> 

"Desisnated E~9}1 Service Provider" is the certific 
designated by the duly authorized E91 \ AuthorityCounty to 
iurisdictional serving area. 

'Dialing Parity" is As Defined in the Act. 

"Digital Signal Level" means one of several transmission rates in the time-division 
multiplex hierarchy. 

lecommunications provider 
'ices to PSAPs in tiieir 

"Digital Signal Level 0" or "DSO^ 
time-division multiplex hierarchy. 

64 kbps zero-level signal in the 

"Digital Signal Level 1" or "DSl" meWtiie I.544jPfbps first-level signal in tiie 
time-division multiplex hierarchy. In the time-vision multiplexing hierarchy ofthe telephone 
network, DSI is the initial level of multiplexing. 

nal Level 3" or "DS3" means 5ie 44.736 Mbps third-level in the 
ierarchy. In the time-division multiplexing hierarchy ofthe telephone 

third level of multiplexing. 

SubscribcSfcne" ("DSL") describes various technologies and services. The "x" in 
'xDSL" is S^^je holder foi^^ various types of DSL services, including, but not limited to ADSL 
(Asymmetric B r a ^ SubscrSr Line), HDSL (High-Speed Digittil Subscriber Line), IDSL (ISDN 
Digital Subscribe!M|e), a ^ L (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), VJHI^^K^erv High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Lii 

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or DP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is pubhshed in any media, including but not hmited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electronic 
formats. 

'Disclosing Party" is as defined in Section 20.1.1. 
I Ua='adR.E*tni.tm:«ilOJ3§^Cieo«ieeH-l?C'l!3{P.As 
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"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defined in Schedule IQ.ll.l. 

"Emergency Services" mean police, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combi r^^^of loop and ttansport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" p r i c e s c ^ ^ ^ i o n of 9-1-1 calls via 
dedicated trunking facilities and includes Automatic NumberH^tificaS^I^NT), Automatic 
Location Identification (ALI) and/or Selective Routing (SR). 

"E911 Authority" or "PSAP" means a municipality or other state or local 
or an authorized agent of one or more municipalities or olher state or local gov:iffhment units to 
whom authority has been lawfuUy delegated to respond to public emergency telephone calls, at a 
minimum, for emergencypolice, medica^^d fire services througti the use of one telephone number. 
911. 

^"End User" means the user ofthe c^p^niunjil^^^ervices offered bv a communications 
service provider.An End User may or mav n % b e ^ ^ C i B a B | ^ example, an End User mav 
place a 911 call from a phone which they do najtubscribe t^crvice. iM^bscr 

ctionJB. "equal in quality" is as defined in Sectionj 

"Exchange Access" is As Defined in the Act. 

"Exchange Area" means an area, defined by the Commission, for which a distinct local 
rate schedule is in effect. 

"Exchange Message Record" or "EMR" means the standard used for exchange of 
Telecommunications message information among Telecommunications providers for billable, 
non-billable, sample, settlement and study data. EMR format is contained in Bellcore Practice 
BR-OlO-200-010 CRIS Exchange Message Record. 

"FCC" means the Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
coUocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent 
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 

I l ^ ^ ^ t e ^ S i T r S T f ^ H ^ M ^ " _ _ _ _ _ 
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collectively be counted as a single fiber-based collocator. 

"Fiber-Meet" means an Interconnection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibihty or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 10.3.1. 

"Hazardous Substances" is as defined in Section 19.4. 

"HDSL" or "High-Bit Rate Digital Subscriber^toe" means a transmission technology 
which transmits up to a DSl-level signal, using any o^^T™following line codes: 2 Binary/ I 
Quartenary ("2B1Q"), Canieriess AM/PM, Discre^Rultitone ("DMT"), or 3 Binary / i Octal 
("3B10"). 

"High Frequency Portion of the Loop" or ("flSiSf^) is defined as the frequency range 
aboye the voice band on a copper loop facility that is being^^d to carry analog circuit-switched 
voice band transmissions. The voice band frequency range of raMjgctrum is typically between 300 
to 3,000 Hertz and possibly up to 3,400 Hertz depending upon eqU^p^t and facilities. 

"Implementation T<Mim" is as defined in ARTICLE XVIII. 

"Incumbent I « a l E x ^ H k e Carrier" or "ILEC" is As Defined in tiie Act. 

"Information 
Order in CC Docket ̂  
includes exchange services 

is^defined in FCC's Order on Remand and Report and 
ph 44, released on April 27, 2001 and 

InformattOTi Access Traffic. 

"Information Service TrafrnpRieans Local Traffic or IntraLATA Toll Traffic which 
originates on a Telephone Exchange^rvice line and which is addressed to an information 
service provided over a Party's information services platform (e.g., 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Orrier which provides 
the Feature Group B or D services in a Switching Center. For purposes ofthis Agreement, 

I GLEGINTRADO COMM is the IBC. 

"Initial Term" is as defined in Section 21.1. 

"Inside Wire" means all loop plant owned by CBT on 
as far as the point of demarcation, including the loop plant near the 
premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

f premises 

^ ^ ^ j ^ ^ f l 

- (Formatted: Highlight 

Fwmatted: HighHght ( F o n 

{Fon Formatted: Highlight J 
I Formatted; Highlight 
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"Integrated Digital Loop Carrier" means a subscriber loop carrier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Centtal Office Switch at a DSl level. 

"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous ttansmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps 

bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademarj^^de-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defined in the Act 

"Interconnection Activation Date" is as defined in Section 2.1 

"Interconnection Point" is as defined in Section 3.2.2 

"Interexchange Carrier" or "IXC" means a carrier that provides interLATA or 
intraLATA Telephone Toll Services. 

"InterLATA" Is As Defined m tii^ 

"IntraLATA Toll Traffic" means alB|nti^ |^T7Pi^ai^er than Local Traffic and ISP 
traffic. 

"Known Disturber" is an advanced servf^stechnology that is prone to cause significant 
interference with other services deployed in the neBPSrk. 

ling" means the removal from the loop of any devices that may diminish 
Uityof the I^^MLdeliver high-speed switched wireline telecommunications capability, 

LDSL service.^^^ services include but are not limited to, bridge taps, low pass 
ige extenders! 

'Line^Bkmation Mta Base(s)" or "LIDB" means one or all, as the context may 
require, ofthe LirH^|otiT»on Data Bases owned individually by ILECs and other entities 
which provide, amo^ffi^r things, calling card validation functionahty for telephone line 
number cards. A LEQ^also contains vahdation data for collect and third number-billed calls, 
which include biUed number screening. 

"Listing Update(s)" means information with respect to ̂ ^ ^ B s necessary for .--rFormatted: Highlight 
Publisher to publish directories under this Agreement in a form and format acceptable to 
Publisher. F o r ^ ^ ^ ^ s whose telephone service has changed since tiie last fumished Listing ..- (Formatted: Highlight 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the fisting ofthe Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses. 

I delivery addresses and quantities of directories requested by a ^ ^ ^ ^ B - In the case of ^..--j Formatted: Highlight 
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fs who have transferred service from another I FC to ( I fCINrKAPQ COMM without | Formatted; Highlight 
change of address, Listing Updates shall also include thep^is^^^'s fuitiicr listed telephone .,---(Formatted: Highlight̂  
number and former LEC, if available. Similarly, in the case o f / . ^Ot t?^ who have transferred ,-• {Formatted: Highlight 
seryic£^from GLE€INTRAQO.COMM„ to another LEC, Listing Updates shall also include the 

's referral telephone number and new LEC, if available. , (Formatted: Highlight 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act. 

J 

"Local Interconnection Trunks/Trunk Groups" means^^pment and facilities that 
provide for the termination of Local Traffic, Information Acce^rfHffic and IntraLATA ToU 
traffic. 

"Local Loop " or "Loop" is defined as a ttansmission fa'cility bet\^^y; disttibution 
^ m e ^ its equivalent) in CBT's central office and the loop demarcation polmLanj 
^ ^ ^ B praises, including inside wire o\yned by CBT. The local loop n e t w o H p ^ 
includes all features, functions, and capabilities of such transmission facility, incyraing the 
Network hiterface Device. Those features, functions, and capabihties include, but are not 
Jimited to, dark fiber, attached electroni^fexcept those electtonics used for the provision of 
advanced services, such as Digital Subs^M|Line Access Multiplexers), and hne conditioning. 
The local loop includes, but is not l i m i t e d ^ f l l B | ^ 3 , fiber, and other high capacity loops. 

{Formatted: Highlight 

( Formatted: Highlight 
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"Local Number Portability" or "LNI&' ̂ f h s l f f S H M of users of 
Telecommunications S e ^ ^ ^ ^ e t a i n , at thelsste locatioi^xisting telephone numbers without 
impairment of qualit^^liabill^B[convenien^^hen switching from one Telecommunications 
Carrier to another,, 

"Local Traffic" m^V^^T^ '^^^BtaS^ '^ ' ^^ traffic exchanged between a LEC and a 
telecommunications carrier o^ftdian a CMKs provider, except for telecommunications ttaffic 
that is interstate or intrastate exct^fegaccess, information access or exchange services for such 
access; or (2) telecommunications tfSgP'exchanged between a LEC and a CMRS provider that, 
at the beginning ofthe call, originat^^nd terminates within the same Major Trading Area, as 
defined in 47 C.F.R. § 24.202(a). 

"Logical Trunk Group" means the total group or groups of individual interconnection 
trunks which deliver ttaffic from one Central Office Switch/Switching Center to another. 

"Loss" or "Losses" means any and all losses, costs (including court costs), claims, 
damages (including fines, penalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expenses (including attorneys' fees). 

"Main Distribution Frame" means the disttibution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including rearrangement or transfer of existing 
facilities or other changes required to accommodate CLECINTRADO COiVlVl 's Attachments. 
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".Master Street Address Guide'' means a database of street names and house number 
ranges within their associated communities defining Emeraencv Seryice Zones (ESZs) and their 
associated Emergency Semce Numbers (ESNl^^jidJs ujed to enable proper routing of £911 calls 
and the dispiav of appropriate emerRency response agencies to the PSAP call taker. 

"MECAB" refers to the Multiple Exchange Canier Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions 
under the auspices of the Carrier Liaison Committee (CLC) ofthe Alliance for 
Telecommunications Industry Solutions (ATIS). The MECAB document pubhshed by Bellcore 
as Special Report SR-BDS-000983 contains the recommended guidelines for the biUing of an 
access service provided by two or more LECs, or by one LEC in two or more states within a 
single LATA. 

"Meet-Point Billing" means the process wheri 
rate for its portion of a jointly provided Switched 

"Mobile Wireless Service" means any mofai 
including any commercial mobile radio service. 

"MTSS" refers to the Minimum Telephone Service 
4901:1-5, Ohio Administrative Code, as it maybe amended 

Party bills the appropriate tariffed 
Access Service. 

mmunications service. 

as contained in Chapter 
time. 

'Multiple Bill/ Multiple Tariff* means that each Party will prepare and render its own 
meet point bill in accort^^BJfc^its own tariff for its portion of the switched access service. 

'Network 

"Network Interfael 
interconnection of, 
cross connect device used for thsP 
ofthe facilities used to connect the 
design ofthe NID mechanism 

t" is Affllefined in the Act. 

3l^ra|pose. 
he RMpm 

work element is defined as any means of 
pfSHiises wiring to CBT's distribution plant, such as a 
. This includes ail features, functions and capabihties 
the premises wiring, regardless ofthe particular 

( Formatted: H igh l i t 

( Formatted; Highlight 3 
A "non-standard xDSL-based technology" is a loop technology that is not presumed 

acceptable for deployment. 

"Normal Business Hours" means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in tiie Act. 

"NXX" means the three-digit code which appears as the first three digits ofa seven-digit 
telephone number. 

I lniMite..K4HS_Qff QH(!323G8twfia=ieOH 
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"OBF" means the Ordering and Billing Fomm (OBF), which fiinctions under the 
auspices ofthe Carrier Liaison Committee (CLC) ofthe Alhance for Telecommunications 
hidustry Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12.12.10. 

"Optical Line Terminating Multiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or CL^LCINTRADO COMM . andAwrties" means CBT and 
GL-tiCINTRADO COMM , 

"PSAP ALI Messaging Interface Protocol" or " 
proiocol to rcttieve the caller's ANI/ALI from another ALI 

an interface that uses a 
dynamic ANl̂ 'ALI 

provider (e.g. MPCA^TC) for dispiav at the appropriate PSAP upon the aniUkpf an E911 call. 

"pANI" or "pseudo-ANP' means the J 0 digit number used for the louttl 
ALI retrieval of caller related informarion during an E9-1 -1 call 

"Percent Local Usage" or "PLc|^^Mns a calculation representing the ratio ofthe 
minutes of Local Traffic and Information ^ ^ ^ f c l B j c to the sum of the minutes of Local 
Traffic and Information Access Traffic plu^|ie miWh|^LhittaLATA Toll Traffic sent over 
Local Interconnection Trunks. PLU does noftncl^^d^^^mp^istance, BLV/BLVI Traffic, 
Information Service Traffic, Transit Calls and^^hange Ac^ss calls. 

Physical Collocation" is as defined in tl 

TlC'liSl^ns primary Interexchange Canier. 

'remises" isianefined in the Act. 

imed acccptlBB for deployment" is a loop technology that either complies with 
existing indg«^standards, H been successfully deployed by another carrier in any state without 
significantiy QM|ding the Jffformance of other services, or has been approved by the FCC, any 
state commission^^n|n ii^^try standards body. 

I "Primary L i ^ g " means tiie single directory listing provided t o ^ ^ ^ ^ J s by Publisher 
under the terms ofthis Agreement. Each telephone configuration that allows a terminating caU 

I to hunt for an available line among a series of lines shaU be considered a s ingle^^^^^^ 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by performing a physical fault test from the 
demarcation point to the horizontal side ofthe MDF by providing a short across the circuit on the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information" is as defined in Section 20.1.1. 

Sch. 1.2-n 
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"Public Safety Answering Poinf or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a ttansfer basis only, and generally serve as a centtalized 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
Service Agencies such as police, fire or emergency medical agencies or hy employees ofa 
common bureau serving a group of such entities, 

"Publisher" means CBT's White Pages Directories publishei^^^j. 

"Rate Center" means the specific geographic point wh^^^^been designated by a given 
LEC as being associated with one or more NPA-NXX codes^iich^^Meen assigned to the 
LEC for its provision of Telephone Exchange Service. The ^ ^ Cent^Hkhe finite geographic 
point identified by a specific V&H coordinate, which is used by that LECr^^asure, for billing 
purposes, distance sensitive ttansmission services associated with the speci fi^^eCen ter, 
provided that a Rate Center cannot exceed the boundaries of an Exchange Area^BMned by the 
Commission. ^ 

"Receiving Party" is as defined in Section 20.1.1. 

"Reciprocal Compensation" is As Described in the Act. 

"Referral Announcemenf is as defined in Article XXX. 

"Renewal Tc^f^is a s l ^ ^ e d in Section 21.1. 

"Resale LUiting^^^ea^^istcontaining the names, the telephone numbers, addresses 
and zip codes o f ^ ^ ^ ^ ^ ^ y E g W l J I ^ within the defined geogr^hic area, .,- (Formatted; Highlight 
except to the extent such^^^^^fc of ^ 3 8 | N T R A D O COMM have requested not to be listed . . - (Formatted: Highlight 
in a directory. 

"Resale Services" is as defxx^ in Section 10.3. 

"Resale Tariff' is as defined in Section 10.11.2. 

"Routing Point" means a location which an LEC has designated on its own network as 
the homing (routing) point for inbound traffic to one or more of its NPA-NXX codes. The 
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport 
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), tiie Routing Point (referred to as the "Rating Poinf in such 
RP Practtce) may be an End Office Switch location, or a "LEC Consortium Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Consortium Point of 
Interconnection" shall be designated by a common language location identifier (CLLI) code 
with (x)MD in positions 9,10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The 
Routing Point must be located within the LATA in which the corresponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be tiie same as the 
corresponding Rate Center, nor must there be a unique and separate Routing Point corresponding 
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to each unique and separate Rate Center; provided only that the Routing Point associated with a 
given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX. 

"Selective Router and/or ""911/E9U Tandem" means the hardware, apphcation 
software and data necessary to route a 911 caU to the proper PSAP, with Selective Routing 
typically based upon the number and location of the caller. F̂he Selective Router conttols 
delivery of the voice call with ANI to the proper PSAP. 

^Selective Routine" and/or "SR"" means a feature timt routes a 911 call from the 

calHng nmw-. 

J^Servicc Order Information" or "SOP mean; 
acquired and retoinod by a service provider or pANI (^ 

te-i 

-wireline End User information 
?orda. and nocossury for 

te. "Service Agency" means the public agency 
special purpose district which has the authority to provi 
emergency services, which has requested the local telephoi? 
Telecommunications Service for the purpose of voice-report 

local govemment unit or 
;, fire fighting, medical or other 

to provide an E9-1-1 
lergencies by the public. 

'Service Control Poinf or "SCP" is As Defined in the 

"Service Line 
the PSAP. 

"Shared Tenan 
Telecommunications 

ecommunications link from the Central Office terminating at 

" means the provision of centralized 
same building or a complex of buildings. 

"Signaling End Poinf or " ^ P " means a signaling point, other than an STP, which 
serves as a source or a repository for CCIS messages. 

"Signal Transfer Point" or "STP" is As Defined in tiie Act. 

"Significantly degrade" means an action that noticeably impairs a service from a user's 
perspective. 

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

"Spectrum managemenf refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to result in spectrum 
compatibility, preventing harmful interference between services and technologies that use pairs 
in the same cable. 

I M<*feE£as..£'@T.0KG.?^Sfl8Gri^iC<iJi - .•.i<ai-S):„fcM 
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A "Splitter" is a device that divides the data and voice signals concurrently moving 
across the loop, directing the voice traffic through copper tie cables to the switch and the data 
ttaffic through another pair of copper tie cables to multiplexing equipment for delivery to the 
packet-switched network. The Splitter may be directly integrated into the Digital Subscriber 
Line Access Multiplexer (DSLAM) equipment or may be extemally mounted. 

"Subloop" is a network element defined as any portion ofthe loop that is technically 
feasible to access at terminals in CBT's outside plant, including inside wire. An accessible 
terminal is any point on the loop where technicians can access the w^^^^^ber within the cable 
without removing a splice case to reach the wire or fiber within. ^ ^ ^ poims may include, but 
are not limited to, the pole or pedestal, the network interface de»l@gbe minimum point of entry, 
the single point of interconnection, the main distribution fra^Kthe r ^ ^ e terminal, and the 
feeder distribution interface. Access to the subloop is subjectle the C^Bission's collocation 
mles at §§51.321-323. 

"Subsequent Billing Company" or "SBC" means the Local Exchange d ^ K ^ which 
provides a segment of transport or switching services in connection with Feature^roup B or D 
switched access service. For purposes ofthis Agreement, CBT is initially the SBC. 

"Switched Access Detail Usage 
the EMR Bellcore Practice BR 010-200 

"Switched Access Summary Usage 
in the EMR Bellcore Practice BR 010-200-01 

e^s a category 1 lOIXX record as defined in 

ory 1150XX record as defined 

"Switched Exchange Access Service" m&nslhe offering of ttansmission or switching 
services to Telecommunications Carriers for the pH^se ofthe origination or tennination of 
Telephone TolL^^ce . Switched Exchange Access Services include: Feature Group A, Feature 
Group B . ^ ^ ^ ^ S M t a D . S0O/88S access, and 900 access and their successors or similar 
Switch^^xchange^^MS. Services. 

Interconnec 
yching Centei 

Lccess S( 
srves as a Routing Point for Switched Exchange Access and 

"Synchro^fes O D J ^ I Network" or "SONET" means an optical interfece standard that 
allows inter-networlMsi^transmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-l/STS-l)^rcl higher rates are direct multiples ofthe base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Poinf is As Described in the Act 

"Telecommunications" is As Defined in the Act. 

"Telecommunications Acf means the Telecommunications Act of 1996, and as from 
time to time interpreted in the duly authorized mles and regulations ofthe FCC or the 
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Commission having authority to interpret the Act within its state of jurisdiction. 

"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, that is offered only to a specific 
category of subscribers. 

"Telecommunications Carrier" is As Defined in the Act. 

"Telecommunications Service" is As Defined in the Act 

"Telephone Exchange Service" is As Defined in the 

"Telephone Relay Service" means a service provid^m> speiBand hearing-impaired 
callers that enables such callers to type a message into a j ^ s i ^ p ^ set ^ ^ ^ e d with a keypad 
and message screen and to have a live operator read t l^f^s^ge to a r e c i ^ | | ^ d then type the 
message recipienfs response to the speech-or heari^^mpaired caller. 

"Telephone ToU Service" is As Defined 

The "Triennial Review Order" or "TRO" means tiMhederal Communication 
Commission's Report and Order and Order on Remand and Fii^fe:Notice of Proposed 
Rulemaking in CC Docket Nos. 01-338, 96-98, and 98-147, adop^^bruary 20, 2003, released 
August 21,2003 and effective October 2,2003. 

The "Triennial R a d r i l M a a n d Order" means the Commission's Order on Remand in 
CC Docket Nos. Q l - ^ a n d 0 4 ^ i (releas"edFebruary 4, 2005). 

"Unauthorizcd^^tetehinMi^as defined in Section 10.11.2. 

"Virtual Collocation^^t^^ Definediffthe Act. 

'Wholesale Resale Services" is as defined in Section 10.1. 

I "Wire Center" means the Premises ofa Party at which all ̂ ^ ^ B Loops within a defined . - fR>rmatted: Highlight 
geographic area are converged. Such Loops may be served by one (1) or more Centtal Office 
Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 

"Withdrawn Services" is as defined in Section 10.3.2. In CBT terminology. Withdrawn 
Services means Grandfathered and Scheduled to be Withdravyn. 

I "xDSL Capable Loop" is a loop that a GLfeGlNTRADO COMM may use to deploy 
xDSL technologies. 
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SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
OHIO 

1. Interconnection 

LATA 

922 

i 

CBT 
Interconnection Point 

CNCNOHWS03T 

j ^ s n ^ X l l ^ , L. 1 ^ V ^ 

GLEGINTR.\DO 
COMM 

Interconnection Point 

r 

Interconnection 
Activation Date 

TBD 
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I SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibihty ofthe requested 
Interconnection, services or Network Element(s) and, for those item^Jpl^re technically feasible, 
to provide the terms and timetable for providing the requested itei 

3. A Request shaU be submitted in writing and shall, at^^inii^l^fcynclude: (a) a technical 
description of each requested service, network element or int^pnnectiWi|b) the desired 
interface specifications; (c) a statement that the interconnection, service o n ^ ^ o r k element will 
be used to provide a telecommunications service; (d) the quantity requested;^Blfc) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of Request, CBT shall acknowledge its receipt 
and shall have completed its review of ^Reques t for initial compliance with Section 3 above. 

I In its written acknowledgment, CBT s h f ^ ^ ^ e CLECIKFRADO COMM of any missing 
information reasonably required in order n^§H||^complete its preliminary analysis ofthe 
Request described in Section 5 below. 

5. Unless otherwise agreed to in writing by M^arties, w^Tn fifteen (15) Business Days of its 
I receipt ofthe Request, CBT shall provide CLE^slTRADO COMM a preliminary analysis of 

the Request. The preliminary analysis shall speci^whether or not the requested interconnection, 
service or network element described in the RequeJ?s technically feasible and whether or not 
CBT beheves ilJ^Lrequired to provide such Request pursuant to the Telecommunications Act of 
1996. Su^l^wi^H&Lanalysis shall be in writing and set forth the basis for CBT's conclusions. 

6. ^ H U e s s otherwise^ 
(30) dalfcter CBT notifie 
CBT sha l fM|de Gt^GII 
development ( ^ ^ l a Fide 
combinations ofWndard 
alterations not othei 

pd to by the Parties, as soon as feasible, but not more than thirty 
INTRADO COMM that the Request is technically feasible, 

[ADO COMM a firm price quote and availabihty date for such 
luest Quote"). For Bona Fide Requests that involve either: (i) 
ings or (ii) individual ^ ^ ^ P arrangements that do not require 

irformed for individual 
(Formatted: Highlight 

anangemeM ("Standard BFR Request''), for CBT retai l^^^^^.CT^^^ 
provide a Bona Fide Request Quote within such thirty (30)-day penod. For all other Bona Fide 
Requests ("Non-standard BFR Requesf), CBT shall provide a Bona Fide Request Quote as soon 
as feasible, but in any event not more than ninety (90) days from the date CBT notifies 
CLECINTRADO COMM that the Request is technically feasible. The Bona Fide Request 
Quote provided by CBT to GLEGINTRADO COMM shall include, at GLEGINTRADO COMM 
's option, either (a) the applicable rates (recurring and nonrecuning) ofthe requested 
Interconnection, Network Element, Combination or Customized feature, capability or 
functionality, which rates shall include the reasonable amortized costs of development of such 
Interconnection, Network Element, Combination or customized feature, capability or 

Formatted: Highlight 
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functionahty or (b) the reasonable costs of development ofthe Interconnection, Network 
Element, Combination or customized feature, capability or functionality listed as a separate 
charge and the applicable rates (recurring or nonrecurring for such Interconnection, Combination 
or customized feature, capability or functionahty. 

7. Within thirty (30) Business Days of its receipt of the Request quote, GLEGINTRADO 
COMM must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution 
section ofthe Agreement. 

8. CBT will utihze information from previously developed BFRs to address similar 
arrangements in order to attempt to shorten the response times for the cunently requested BFR. 

9. In the event of a dispute under this Schedule, the Bwties agree to seek expedited 
Commission resolution ofthe dispute, with a request j^Be^ommission that the Commission 
resolve any pricing or provisioning dispute within ̂ t y (30) days of CBTs response to 
GLEGINTRADO COMM 's BFR. 

10. GLEGINTRADO COMM may cancel its bona l^fcfiuest at any time. However, if 
GLEGINTRADO COMM cancels its bona fide request oroil|£ter it confirms its order, 
GLEGINTRADO COMM shall pay the reasonable and demOT^»le cost of processing and/or 
implementing the bona fide request up to the date of cancellation^ 

i!iiml0.fj^.>.C-l<T(.'Hl^li3ii5{;iiiBtisGK' l>f'+IT07.-,-k!E 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This list is not intended to be al! inclusive. 

Some ofthe Technical References contained herein represent technical specifications intended 
for manufacturers and developers of hardware and software related lo the Telecommunications 
Industry. As such, they do not apply directiy to CBT. 

CBT deploys in its network commercially available hard 
reasonable attempt to assure that such hardware and s 
makes no guarantee of compliance. 

CBT may not have available all ofthe options indica 

Unbundled Network Elements 

Unbundled Loop Transmission 

e and software. CBT makes a 
omply with industry standards but 

ces contained herein. 

mer installation, DSl Metallic Interface Specification 
Requirements for ISDN Basic Access Digital Subscriber 

or Telecommunication - Digital Hierarchy 

ANSITI.4l3-1995Sp 
ANSITl.403-1989 
Bellcore TR-NWT^ 

Lines 
ANSITL102-I993, 

Electrical Interfaces 
ANSI TIE I Committee Technid^^port Number 28 
Bellcore Technical Requirement T l^^^ -000499 , Issue 5, December 1993, section 7 
Bellcore TR-TSY-000008 Digital hi^fece Between the SLC Digital Loop Carrier System and 

Local Digital Switch, Issue 2, August 1987 
Bellcore TR-TSY-000673, Operation System hiterface for an IDLC System (LSSGR) 
FSD 20-02-2100, Issue 1, September 1989 
Bellcore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface, 

GR 303-CORE, Issue I, September 1995 

Local Switehing 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-I357-CORE (Switched Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced hiteUigent Network) 
GR-1298-CORE, AiN Switehing System Generic Requirements 
GR-l 299-CORE, AiN Switch-Service Conttol Point (SCP)/Adjunct hiterface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switehing System Generic Requirements 
SR-NWT-002247, AU^ Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements f o r ^ N BH^Access Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI Tl.101-1994, American National Standard for Telecommunications - Syntjffonizatton 
Interface Stimdard Performance and Availability 

ANSI Tl.102-1993, American Nationa^tandard for Telecommunications - Digital Hierarchy -
Electrical Interfaces 

ANSI Ti.105-1995, American National SlEH^ferTelecommunications - Synchronous Optical 
Network (SONET) - Basic Descrip™i incM^^Multiplex Stracture, Rates and Formats 

ANSI Tl.105.01-1995, American National sfcnda^rar^^fc^Shiunications -Synchronous 
Optical Network (SONET) - AutomatiMrotection latching 

ANSI TI.105.02-1995, American National Stanwd for Telecommunications -Synchronous 
Optical Network (SONET) - Payload M a ^ u 

ANSI Tl.105.03-1994, American National StandaStbr Telecommunications-Synchronous 
Chitica] Network (SONET) - Jitter at Network Interfaces 

(\\ I'll I I IIIIPHIIIIIIIMIIIII Anil iii in National Standard for Telecommunications-Synchronous 
NET) - Jitter at Network Interfaces -DSI Supplement 
can National Standard for Telecommunications -Synchronous 

T) - Data Communication Channel Protocols and Architectures 
an National Standard for Telecommunications -Synchronous 
T) - Tandem Connection 

can National Standard for Telecommunications -Synchronous 
D N E T ) - Physical Layer Specifications 

AN ^̂ ^̂  ., 
Network 

ANSITI 
Optic 

ANSITI.105 
Optical Ne 

ANSI TI.106-1988, .j^erican National Standard for Telecommunications 
Optical Interface Specifications (Single Mode) 

ANSITI.107-1988, American National Standai for Telecommunications 
Formats Specifications 

ANSI TI .I07a-1990, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (DS3 Format Applications) 

ANSI TLl07b-l99l, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications 

ANSI Tl.l 17-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical hiterface Specifications (SONET) (Single Mode - Short Reach) 

Digital Hierarchy -

Digital Hierarchy -
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ANSI T1.119-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switehing Fragment 

ANSITl.l 19,02-199x, American National Standard for Telecommunications-Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragment 

ANSITL231-1993, American National Standard for Telecommunications - Digital Hierarchy -
Layer 1 In-Service Digital Transmission performance monitoring 

ANSI TI.404~1994, Network-to-Customer Installation - DS3 Metallic Interface Specification 
Bellcore FR-440 and TR-NWT-000499, Transport Systetas Generic Requirements (TSGR): 

Common Requirements ^ # ^ ^ V 
Bellcore GR-820-CORE, Generic Transmission Suj^lance: DSl & DS3 Perfomiance 
Bellcore GR-253-CORE, Synchronous Optical ^^fc^SysteiWSONET); Common Generic 

BeUcore TR-NWT 000507, Transmission, Section 7, I ^ f c ^ e l l c o r e , December 1993). (A 
module of LSSGR, FR-NWT-^00064.) ^ ^ . 

Bellcore TR-NWT-000776, Network Interface Description for^atN Customer Access 
Bellcore TR-INS-000342, High-Capacity Digital Special Access^^^-Transmission 

Parameter Limits and Interface Combinations, Issue 1, Fel^|Kry 1991 

Signaling Transfer Point 
Bellcore GR-82-CORj|PSigna!^l^gsfer Point Generic Requirements 
ANSITL11I.2 
ANSI Tl.l 11.3 
ANSI Tl.l 11.4 
ANSITl.l 12 
ANSITI.112.4 
ANSITL118 
ANSITl.l 11.6 
ANSITl.l 12.5 
GR-2863-CORE, CCS Network Interface Specification Supporting Advanced Intelligent 

Network (AIN) 
GR-2902-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toll-Free Service 

Using Advanced Intelligent Network (AIN) 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 

Bellcoi^ GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl .111-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSITl.l 11 A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 
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ANSITl.l 12-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI T1.115-1990, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSI Tl. 116-1990, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signaling Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 

BeUcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction^apabihties Application Part (TCAP) 

Service Conttol Points (SCPs)/Call-RelatedLpatabases 

gnaling System Number 7, 

Supporting Signaling 
Application Part (TCAP). 

GR-246-CORE, Bell Communications Research 
ISSUE I (Bellcore, December 1995) 

GR-I432-CORE, CCS Network Interfece Specification 
Connection Conttol Part (SCCP) and Transaction 
(Bellcore, March 1994) 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) ̂ pporting Line Information 
Database (LIDB) Service 6, Issue 1, Rev. I (Bellcore. October 1995) 

GR-l 149-CORE, O S S ^ ^ ^ ^ j ^ l O : System hiterfaces. Issue 1 (Bellcore, October 1995) 
(Replaces T R j ^ ^ 

GR-1158-CORE, 9'S^fe,Sectiofp2.3: Line hiformation Database 6, Issue (Bellcore, October 
1995) 

GR-l428-COR^CCS N e l ^ ^ S ^ l i | | ^ ^ g ^ t i o n (CCSNIS) Supporting ToU Free Service 
(2#^^^95r^ 

GR-l2iFU0RE, ACi^Lfice Clife>i Point (SCP) Generic Requirements 

BeUcore TR 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

e 2R2, Tandem Supplement, 6/1/90 

Performance Standards 

Bellcore FR-64, LATA Switehing Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
BeUcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance 

Requirements For Fiber Optic Transport Systems 
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-0005 i 1, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems ^^^^it. 
GR-303-CORE, Issue 1, September 1995, hitegrated Digital Loo^^^erSystem 
Generic Requirements, Objectives and Interface , ^ F ^ ^ 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Sec^n 5,^l^^ocessing 
Bellcore LSSGR TR-TSY-000511 ^ ^ ^ , 
Bellcore TR-NWT-001244, Clocks for the Synchronized Network; C o m S » e n e r i c Criteria 
ANSITI.105-1995 ^ | k . 
ANSI Tl.512-1994 Network Performance - Point-to-Point Voice-Grade Specian^felCs Network 

Voiceband Data Transmission Objectives ^ 

Network Interface Device 

Bellcore Technical Advisory TA-TSY-OOO 
Bellcore Generic Requirement GR-49-CO 

Telephone Network Interface 
Bellcore Technical Requirement TR-NWT-002 
Bellcore Technical Requirement TR-NWT-

Indoor Building Entrance" 

Interconn 

Premises or Network Ground Wire' 
ents for Outdoor 

Indoor Telephone Network Interfaces" 
eneric Requirements for Outdoor and 

tem generic requirements for Call Conttol Using the hitegrated 
k User Part (ISDNUP), Bellcore, Febmary, 1994 
tem generic requirements for Interexchange Carrier 

ng the Integrated Services Digital Network User Part (ISDNUP), 
'ry, 1994 

TA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994 

GR-317-
Servicl 

GR-394-CORE 
Interconnec 
Bellcore, Feb 

FR-NWT-000064. L 
Edition 

ANSITl.l 11 
ANSITl.l 12 
ANSITl.l 13 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 

!n|.r,>an. €,!ik^..(:KfJ}\i<iif!i(-!i(^i'-a-X» i 
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Bellcore GR-I428-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toll-Free 
Service 

Bellcore GR-1429-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-I432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 10-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General hiformation; 

ANSI T1.111 -1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1.111 A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI Tl.l 12-1992, American National Standard for Tete^mmunications - Signahng System 
Number 7 (SS7) - Signaling Connection Contra^OT^CCP) 

ANSI Tl.l 13-1995, American National Standard fopelecommunications - Signahng System 
Number 7 (SS7) - hitegrated Services D^l^lfc^twork^SpN) User Part 

ANSI Tl.l 14-1992, American National Standard f o r ^ ^ ^ o n ^ ^ ^ a t i o n s - Signahng System 
Number 7 (SS7) - Transaction Capabilities AppHBj^^Part (TCAP) 

ANSI Tl .115-1990, American National Standard for Tele^^^^nications - Signahng System 
Number 7 (SS7) - Monitoring and Measurements for N^fcgrks 

ANSI Tl.l 16-1990, American National Standard for Telecommtil^^lSns - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administ^^n Part (OMAP) 

ANSI Tl .118-1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7)^^H^^ ta te Signaling Network Identification (ISNI) 

BeUcore GR-905-C(DfipComS»Channel Signaling Network Interface Specification 
(CCSNIS) $i^H|^ng NeB>rk Interconnection, Message Transfer Part (MTP), and 
hitegrated S e r n f ^ ^ g i t J ^ t w o r k User Part (ISDNUP) 

Bellcore GR-954-CORE, S t f e ^ f ^ ^ g | ^ ^ i 6 p e c i f i c a t i o n (CCSNIS) Supporting Line 
Information Database^^^) 

Bellcore Standard FR-NWT-0( 
ANSI Standard Tl.206 

Electrical/Optical Interfaces 

Bellcore Technical Publication TR-INS-000342, High Capacity Digital Special Access Service, 
Transmission Parameter Limits and Interface Combinations; 

Collocation 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Networic Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
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TR-NWT-000840, Suppher Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (BeUcore, December 1991) 

TR-NWT-001275 Centtal Office Environment Installations/Removal Generic Requirements, 
Issue 1, January 1993 

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000151, Generic Requirements for 24-, 48-, I3(k^nd 140- Volt Centtal Office Power 

Plant Rectifiers, Issue 1 (Bellcore, May 1 9 8 5 ) ^ ^ ^ ^ 
TR-EOP-000232, General Requirements for Lead-^TO Storage Batteries, Issue I (Bellcore, June 

TR-NWT-000154, General Requirements for 24-, 4^MJ)- . a J ^ t O - Volt Centtal Office Power 
Plant Control and Distribution Equipment, Issue^g^^core, January 1992) 

TR-NWT-000295, Isolated Ground Planes: Definition an^^MJcation to Telephone Centtal 
Offices, Issue 2 (Bellcore, July 1992) ^ ^ k ^ . 

TR-NWT-000840, Supplier Support Generic Requirements ( S S ^ M ^ Module of LSSGR, 
FR-NWT-000064), Issue I (Bellcore, December 1991) ^ 

TR-NWT-001275, Centtal Office Environment histallations/Removal Generic Requirements, 
Issue I, January 1993 

Underwriters' Laboratories Standard, UL 94 

I Lniia(lo.&iiis,t33T,afl(J3.^«-pii<"rt»ie.K<>ll • ir- i J i ••'•• .s>-̂  
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SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

1.0 Interconnection Perfonnance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) of the eligible trank 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded froraPfe measurements: (1) at 
GLEGINTRADO COMM 's request, the interval excee<^^»andard interval, (2) after 
tiie order is submitted to CBT, it is changed or ^i (^ ' '^ l [ |>F^ ' ' ' "TRADO COMM' 
(3) GLEGINTRADO COMIVI causes a delay in c o m i n g thel^fe, or (4) any other 
"Delaying Event" as defined in the Agreement. 

(C) The measurements described in paragraphs A and B above, consi^W^e only 
hiterconnection Benchmarks in Schedule 3.7 which are to be included as Interconnection 
Performance Benchmarks for the purpose of determining a Specified Interconnection 
Performance Breach per Sectionii3.7.3. 

2.0 Trank Provisioning Intervals 

3.0 

Number of End Office 
Tmnks Per Order 

Tandem(s) 

Block? 

Traffic 
Exchange Ac^^s Final Tmnk Group Traffic via Tandems 
All Other Final Tmnk Group Traffic 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Measurement 
2̂ of 1% (0.005) 
1%(0.01) 

4.0 Tmnk Restoral 

Tvpe of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
within I hour 
within 24 hours 

Ll9i*to.EiJBS..<,:RT..<.?i1..(-:!,^5.raG<'s™OK - -L' 04l7( l?.A!e 
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5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon by the Implementation Team. However, ifany additional Interconnection Performance 
Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking performance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constitute the only Interconnection 
Performance Benchmarks in Schedule 3.7 which are to be included as Interconnection 
Performance Benchmarks for the purposes of determining Service Credits under Section 17.2. 

I !ieia,taF4&is r,"BT v>H.032S^.«>iiHTeOH~ t^tUlTO^^dee 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to GLEGINTE^ADO COMM . For all Connectivity Charges billed to 
GLEGINTRADO COMM , CBT shall 

2.1 indicate the state from which such charges were incurred. 

2.2 bill pursuant to this Agreement at the rateaaset forth in this Agreement. 

2.3 bill GLEGINTRADO COMM for th^nnectivity Charges incuned. 

2.4 provide a unique BAN and invoice nu 
with GLEGINTRADO COMM collocation (e.g^ 
"cage") 

associated 
1 expenditures associated 

with buUding the 

2.5 provide thirteen (13) c h a r a ^ g ^ ^ ^ ^ m e r i c B A l ^ J p ^ only one BAN per state 

2.6 provide bills no later than fiy^|5) ojlKiiSH^iiPbm Bill Date. 

=<mi.»ir. •".iiii.i (":aT.0.H.&1?a{B{i«w>«OH~4^-Wi^w;i<liie 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

A. Interstate access - Term 
. ^ ^ i s . s e r v e d f r o m 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facihty 

inating to or originating fron 
an GLEGINTRADO COM^ 

W. 

^ 

\ 

B. Intrastate access - Terminating to or ori|i 
^ • • s served from an GLEGINTRAJ 

Rate Element 

J g ^ o c s l SwitchinHk 
' h M t o n e c t i o n C h ^ k 

Local Tt3 lh | r t (Tanderli 

Local Transport (Wfdem) 
Facility^ 

Tandem Switching 

Enttance Facility 

*W. 
^ 

lating fron 

y 

1 GLEGINTRADO COMM 
1 Switching Center. 

Billing Company 

^ ^ ^ 4 N T R A D O COMM 
^^^.EGOS'TRADO COMM 

^ ^ ^ ^ G I N T R A D O COMM 

50% G L U ^ O A D O COMM 

This wUl be cSRilated based 
on NECA tanff No. 4 filings 

for each Party 

CBT 

jUj^ CBT 

^:1J-&CTNTR A n n P O M M 
1 <::rfa&kriiN i i\j\uyj v.̂ uiyiiyi 
L Switching (Renter. 

Billine Companv 

G^LEGINTRADO COMM 
GLEGINTRADO COMM 
GLEGINTRADO COMM 

50% CBT 
50% GLEGINTRADO COMM 

This will be calculated based 
on NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 

{ Formatttid: Highlight 

(Fonnatted: Highlight 

I i!a.T3)to.,F^.S.ORJ..D.HMî .?l'i«aF«(>K---4-l-f'4.J7ri--.i,-.( 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 23 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

I. I Two (2) Wire Analog Voice Grade Loops are capable of supporting POTS or POTS-
like services utilizing a copper pair or derived analog voice grade channel. 

1.2 Two (2) wire Analog Voice Grade ^yBpViust be ordered before additional 
conditioning options apply. Additional cqj^ioning^will be considered incremental in 
functionality and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop 

2.1 Four (4) Wire Analog Voice Grade Loops are c3|tt£^of supporting transmission of 
voice grade signals using separate transmit and receive p^Bpfid terminates in a Four (4)-
wire electrical interface at both ends. 

3.0 "Two (2) Wire I ^ ^ ^ y 6 0 - K b p s Digital Loop" 

3.1 Two,^f^^Sire ISDNJfe.! Loops are capableof supporting a digital transmission of two 
(2) 64-Kbps bea f l ^^nn j j and one 16-Kbps data channel (2B+D). 

3.2 The loops will OTB^ified tooelefmine how the Basic two (2) wire Analog VG Link 
is to be configured to supp^ySDN BRI services. 

4.0 "Four (4) Wire 64-Kbps Dig 

4.1 Four (4) Wire 64-Kbps Digital Loops are capable of supporting the transmission of 
digital signals up to a maximum binary information rate ofa 64-Kbps and terminates in a 
Four(4) Wire electtical interface at both the ̂ ^ ^ premises and on the MDF in CBTs - (Formatted: Highlit 
Central Office. 

5.0 "Four (4) Wire 1.544-Mbps Digital Loop" 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of L544-Mbps and terminates in a Four(4) 
Wire electtical interface at t h e ^ ^ ^ B premises and on the DSX fi^me in CBTsCentt-al ..-(Formatted: Highlight 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shaU provide 
GL-^-INTRADO COMM with nondiscriminatory access to a DSI loop on an unbundled 
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basis to any building not served by a wire center with at least 60,000 business lines and at 
least four fiber-based collocators. Once a wire center exceeds both of these thresholds, no 
future DS 1 loop unbundling will be required in that wire center. A DS 1 loop is a digital local 
loop having a total digital signal speed of 1.544 megabytes per second. DS 1 loops include, 
but are not limited to, two-wire and four-wire copper loops capable of providing high-bit rate 
digital subscriber line services, including Tl services. 

5.3 ^^i=^.IKLIiLiD^£QMM. may obtain a maximum often (10) unbundled DS 1 loops 
to any single building in which DSl loops are available as unbundled loops. 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops are loops from a ^ ^ H p r e m i s e s to a CBT 
Centtal Office, using all copper facihties fixjm the^^^Rpre in i s e s to the CBT Central 
Office. Such Two Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper {e.g., no load coils, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at GLEGINTRADO 
COMM 's sole option and d i c t i o n . The parties acknowledge that Qr^EGlNTRADO 
COMM may use a variety of xDmJ^[inologies to provision services using a Two Wire 
xDSL Capable Loop, and that ^ B W t e A D O COMM will, at its sole option and 
discretion, determine the services i t%ovf^Bfe fe^^^^^Hs over such a loop. 

( Formatted: Highiight 

(Formatted; Highlight 

(Formatted: Highlight 

7.0 

6.2 GLEGINTRADO CO VIM mâ  
Compatible Loops provided by CBT aŝ  
provided by CBT or other GLEGINTRAPl 
The Commission shall determine whether; 
service 

)loy suchj^hnologies over Two Wire xDSL 
not degrade the performance of other services 
iCQMM s operating in CBT's local service area, 

^hnology degrades the performance of other 

GLEGINTRADO COMM for Two Wire xDSL Compatible Loops 
Jiis Agreement for Two (2) Wire Analog Voice Grade Loops plus 

tioning charges until the Commission orders a rate for Two Wire 
s, at which point such ordered rates shall apply. 

patible Loop" 

7.1 Four \ ^ x D S L Compatible Loops are loops from a ^ ^ ^ premises to a CBT 
Centtal Office, using all copper facihties from t h e ^ ^ B premises to ̂ e CBT Centtal 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g,, no load coils, no DAMLs, no digital loop canier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECINTRADO 
COMM 's sole option and discretion. The parties acknowledge that GLEGINTRADO 
COMM may use a yariety of xDSL technologies to provision services using a Four Wire 
xDSL Capable Loop, and that GLEGINTRADO COMM will, at its sole option and 
discretion, detemiine the services it provides to its ^ ^ ^ R s over such a loop. 

(Formatted: Highlight 

{Formatted; Highlight 

Formatted: Hi^light 
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7.2 GLEGINTRADO COMM may deploy such technologies over Four Wire xDSL 
Compatible Loops provided by CBT as do not degrade the performance of other services 
provided by CBT or otiier GLEGINTRADO COMM s operating in CBTs local service area. 
The Commission shall determine whether a technology degrades the performance of other 
services. 

7.3 CBT shall charge GLEGINTRADO COMM for Four Wire xDSL Compatible Loops 
the rate specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus 
quahfication and conditioning charges until the Commission^l^s a rate for Four Wire 
xDSL Compatible Loops, at which point such ordered rat^pRall a^ly. 

8.0 "DS3 Loop' 

9.0 

8.1 A DS3 Loop provides for the communication patlTbetweenl^^^^^S designated 
premises and CBT's serving wire center for that premises at a speed 3 ^ ^ ^ 3 6 Mb/s. 

8.2 Subject to the cap described in paragraph 8.3, below, CBTshall provide 
C^LEGINTRADO COMM with nondiscriminatory access to a DS3 loop on an unbundled 
basis to any building not servedUjw a wire center with at least 38,000 business lines and at 
least four fiber-based coUocator^fcte^a wire center exceeds both of these thresholds, no 
future DS3 loop unbundling will ^ D ^ K ^ i i n that wire center. 

8.3 GLEGINTRA DO COMM m ^ b M t a i 
to any single building in which DS3 IcSl^re availal 

of one (1) unbundled DS3 loops 
as unbundled loops. 

Hybrid Loops 
A hybrid loop is a local loop composed oBBth fiber optic cable, usually in the feeder 

P^^^t^iig^PP^r wire or cable, usually in tne distribution plant. 

CBT Tf^jfcequired to provide unbundled access to the packet switched features, 
ictions and caBBiljties of its hybrid loops. 

9.2^Bipadband sei^^es. When GLEGINTR.\DO COMM seeks access to a hybrid loop for 
the ^ « g n of broMand services, CBT shall provide GLEGINTRADO COMM with 
nondiscn^mtory ^^ess to the time division multiplexing features, functions, and 
capabilitiesMl^^brid loop, including DS 1 or DS3 capacity (where impairment has been 
found to existJPIirn an unbundled basis to estahlishacomplete transmission path between 
CBT's centrafoffice and an M M H I H ' ^ ^ ^ ^ M memises. This access shall include 
access to all features, functions, and capabilities ofthe hybrid loop that are not used to 
transmit packetized information. 

9.3 Nanowband services. When a requesting telecommunications carrier seeks access to a 
hybrid loop for the provision of narrowband services, CBT may either: 

( Formatted: Highlight 

Formatted: Highlight j Form; 

( Formi F o r m a t t e d : Highlight 

I F o r m a t t e d ; Highlight 
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(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

(B) Provide nondiscriminatory access to a spare home-mn copper loop serving that 
_____^^^|on an unbimdled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential MWM^W'^ ^ ^ H ^ B premises. _ ^ _ 

10.1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that 
previously has not been served by any loop facilu 

( Formatted: Highlight 

Formatted: Highlight 

{ Formatted: Highlight 

I Formatted; Highlight 

10.2 Overbuilds. CBT is not required to pt^j^e nondi^riminatory access to a fiber-to-the-
home loop on an unbundled basis w h e n ^ ^ ^ ^ s depl||gd such a loop parallel to, or in 
replacement of, an existing copper loop faciht 

10.2.1 CBT must maintain the existing copp? 
premises after deploying the fiber-to-the-hoi 

nondiscriminatory access to that copper loop on an unbi 
the copper loop pursuant to Section 10.3 ofthis Scheduh 

connected to the p^ticular 
(.nd provide 
basis unless CBT retires 

;low. 

{ Formatted: Highlight 

10.2.2 Mil5^B^^htains the existing copper loop pursuant to Section 10.2.1 of 
this ScheduMgbove, i in |no t incur any expenses to ensure that the existing copper 
loop remmns'^^^^le of ̂ nsmitting signals prior to receiving a request for access 
pursuant to t h a t ^ ^ ^ ^ M l ^ ^ i c h case^CBT shall restore the copper loop to 
serviceable conditiM^BonK 

10.2.3 IfCBT retil 
below, shall provide nondi; 
path capable of voice grad< 
basis. 

)pper loop pursuant to Section 10.3 ofthis Schedule, 
iinatory access to a 64 kilobits per second ttansmission 

Service over the fiber-to-the-home loop on an unbundled 

10.3 Retirement of copper loops or copper subloops. Prior to retiring any copper loop or 
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply 
with: 

(A) The network disclosure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any aj^licable state requirements. 

11.0 Loop Databases 

mi;>^.VMi<W-<'i^i^V-^?^i*'^irkGii---l?.S^^^f^.SeK 
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14.1 CBT wiU provide to GLEGl>iIRADO CO„MM„ the same access as CBT's retail 
seryice representatives have to CBT's loop or outside plant electronic databases, to the 

extent any exist, for GLEGJNTRADO C :6MM 'S use in its (i) preordering, and loop qualification, 
(ii) ordering, (iii) provisioning (iv) maintenance, and repair and (v) billing processes. 

( Formatted: Hi^ltght 

14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
available loop facilities to the ^ ^ ^ ^ ^ premises in question for infornniation about the loop 
facilities' physical characteristics. The loop characteristic informa^^fcicess shall examine all 
available loop facihties with the goal of finding a Two Wire or Foty^v ire xbSL Capable Loop that 
meets GLEG INTRADOCOMM. requirements. Until a mechaiii^»gcess is in place for obtaining 
loop characteristic information, if ever, all requests for lo t^phara^^t ic information shall be 
submitted to CBT on a manual basis. The qualification ch^^^ applie^j^n CBT supplies loop 
characteristic infonnation to GLEGINTRADO COMM . 

14,3 Ifthe result ofthe loop characteristic information process indii 
available loop meets the parameters for a xDSL Compatible loop, GLEGINTRA] 
be so notified. 

lat the best 
COMM wiU 

14.4 Ifthe results ofthe loop chl 
parameters for a Two Wire or Four Wire 
be so notified. 

jstic process indicate that no existing loop meets the 
jatible Loop, GLEGINTRADO COMM will 

Formatted: Highlight 

14.4.1 If no loop meets the ^pineters f<^^ Two Wire or Four Wire xDSL 
Compatible Loop because ofthe existence of elOT-onics, not including the existence of bridged taps, 
on the loop and said loop is less than eighteeiml^ kilofeet of twenty-six (26) gauge copper 
equivalent in length, CBT shall, upon GLEGLNyRDO COMM 's request, remove all such 
intervening electronics in exchange for payment of the conditioning charge by GLEGINTRADO 
C 0 M : M g a i r i P m i a c h loop to G L E G I N T R A D O C O M M . 

14.4.2 inSBKisting loop meets the parameters for a Two Wire or Four Wire xDSL 
Compafg@|Loop due to tiiNkistence of a digital loop carrier system, CBT shall, at the request of 
GLEGiNTl^lP COMJVl. S such loop to existing parallel copper carrying a not copper-dependent 
service that isl^&^urrentiyff use. 

I 4 . 4 . 3 W | ^ loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop bedlSe of the existence of load coils on the loop and said loop is less than 
eighteen (IS) kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon 
GLEGINTRADO COMM's request remove all load coils in exchange for payment ofthe load coil 
removal charge by GLEGINTRADO COMM and provide such loop to GLfiGlMTRADO COMM. 

14,4.4 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of 
GLEGINTRADO COMM . remove bridged taps in exchange for payment of the bridged taps 
removal charge bvGLEGINTRADO COMM and provide such loop to GLEGINTRADO COMM . 

I iiSMJe Mils CBT.QH 03iSaSG«wi«Oa-+Je4lSG:;:,loe 
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14.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent length, Gt^GrNTRADO COMM will be so notified. If 
GldEGlNTRADO COMM still would like to purchase this loop, CBT will provide such a loop. 

Sch. 9.2.1-6 



SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NIP"). The NID is a Network 
Element defined as any means of interconnection of iJHaBHI^^^Mffi premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, functions and capabilities ofthe facilities used to connect the loop to the 
premises wiring, regardless ofthe particular design ofthe NID mechanism. 

Schedule 9.5, Section 3.0, Network Interface Device Capability, provides additional information on 
^ © j ^ w i s i oning. Maintenance and conttol of premises (inside wiring) is under the conttol of the 
^ ^ • . Any conflicts between service providers for ac^^s to t h e ^ M B s inside wire must be 
resolved by the 
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I SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
I ^ ^ ^ P or carrier, or shared by more than one ^ f e ^ or canier, that provide - (Formatted; Highlight ) 

Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between (Formatted; Highlight J 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4, a route between two points (e^^^ire center or switch "A" and 
wire center of switch "Z") may pass through one or more i n t e rm^p^^ re centers or switches (e.g., 
wire center or switch "X"). Transmission paths between ide^^al ei^^^nts (e.g., wire center or 
switch "A" and wire center or switch "Z") are the same "rout5|^ i nespgj^^ of whether they pass 
through the same intermediate wire centers or switches, ifany. 
1.0 CBT provides several varieties of unbundled Interoffice TransmissiofW^|alities: 

1.1 Unbundled dedicated interoffice transport facility ("Dedicated l^nsport") is a 
dedicated facility connecting two CBT Central Office buildings via CBT transmission 

I equipment, hi each Centtal Offi^building, GLEGINTRADO COMM will Cross-Connect 
this facility to its own transmissiH^l^pment (physically or virtually) Collocated in each 
Wire Center, or to other unbundle l^H^fc | i lements provided by (^BT, to the extent the 
requested combination is technic^^ f e a l H ^ ^ ^ is consistent with other standards 
estabhshed by the FCC and the CoTAis^^ioiW^tofebination of unbundled Network 
Elements. All applicable digital Cross-^piect, mul3Kxing, and Collocation space charges 
apply at an additional cost. Ik 
1.2 "Dedicated entrance facility" is a^fedipated facility connecting CBTs transmission 
equipment in an CBT Central Office ^y^LEGINTRADO COMM 's ttansmission 
^^"^^IMfi^^^^^^^*^'^^-^^^ COMM 's Switching Center for the purposes of providing 

ions Services. CBT is not required to unbundle dedicated entrance facilities. 

1.3.jMfcfed Transport^^defined as ttansmission facilities shared by more than one carrier, 
I includinl^tff, between Ei^^Oeffice switches, between Eend Oeffice switches and tandem 

switches, a f f l^^een tandqHswitches, in CBT's network. Shared Transport consists of CBT 
interoffice tta^^^^facihtieMnd is a distinct rale element but cannot be provisioned separate 
from local or tam^^^witcMg. 

2.0 CBT shall offer Interoffice Transmission Facihties in each ofthe foUowing ways: 

2.1 As a dedicated transmission path (e.g., DSI and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical ttansmission facilities without attached multiplexing, 
aggregation or other electronics. 
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3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by GLEGiNTRADClCO_MM, 
at additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DST') bit stteam; 

3.2.2 CBT-provided Central Office multiplexing 

(a) DS3 to DSl multiplexing; and 

(b) DSl to Voice/Base Rate/128-, 256-. 384-Kpbsl^^or t ; 
multiplexing 

4.0 Technical Requirements. This Section sets forth technical requirements for all Interoffice 
Transmission Facilities. 

4.1 When CBT provides D 
transmission facihty ( e ^ DSl and 
designated traffic. 

sport as a circuit, the entire designated 
edicated to GLEGINFRADO COMM -

4.2 CBT shall offer hiteroffice Tr^mission Facilities in DSl and DS3 ttansport 
systems, where available. 

4.3 For DS 1 facilities. Interoffice Transmission Facilities shall, ataminimum, meet the 
performance, availability, jitter, and delay requirements specified f o r ^ ^ ^ ^ B Interface to 
Centtal Office ("CI to CO") connections in the applicable technical references set forth 
under Dedicated and Shared Transport in the Technical Reference Schedule. 

4.4 For DS3 facilities. Interoffice Transmission Facihties shall, atamm^um, meet the 
performance, availability, jitter, and delay requirements specified f o r ^ M M hiterface to 
Central Office ("CI to CO") connections in the applicable technical references set forth 
under Dedicated and Shared Transport in the Technical Reference Schedule. 

4.5 When requested by GLEGINTRADO COMM . hiteroffice Transmission Facilities 
shall provide physical diversity. Physical diversity means that two circuits are provisioned in 
such a way that no single failure of facihties or equipment will cause a feilure on both 
circuits. 

(Formatted: Highlight 
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I 4.6 When physical diversity is requested by GL&GINTR.4DO COMM , CBT shall 
provide physical separation between intra-office and inter-office transmission paths (unless 

I otiierwise agreed by GLEGINTRADO COMM ). 

I to.!.lJB,M!,^..CBLQ-H..01Ja03G*i!aKOK - : ; Ml -57.di=i: ' ' 
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4.7 Any request by GLEGINT IIAJDO COMM. for diversity shall be subject to additional 
charges. 

4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSl (Ext^ded SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and MI3 shall be provided); 

4.9 CBT shall permit (when made available as a service ) GLEGINTRADO COMM 
to obtain the functionality provided by DCS together with and separate from 
dedicated ttansport in the same manner th^CBT offers such capabilities to IXCs 
that purchase ttansport services. If GLyffj^..ADO COMM requests additional 
functionality, such request shall be r^^s through the Bona Fide Request process. 

5.0 DSI Requirements 

5.1 CBT shall unbundle DS I ttansport between ̂ ^ ^ i r CBT wire centers except where, 
through application of tier classifications described in p ^ ^ ^ p b 8, below, both wire centers 
defining the route are Tier I wire centers. As such, CBT n^BpSnbundle DSl transport ifa 
wire center at either end ofa requested route is not a Tier 1 ^ r e center, or if neither is a Tier 
1 wire center. 

5H2 GLEGBJrRAOWJOMM may obtain a maximum of ten (10) unbundled DSl 
dedicated tffiWM} ci rcui^n each route where DS 1 dedicated ttansport is available on an 
unbundled basis? 

6.0 DS3 Requirements 

6.1 CBT shall unbundle^^j^p^ransport between any pair of CBT wire centers except 
where, through application o^^r classifications described in paragraph 8, below, both wire 
centers defining the route are either Tier 1 or Tier 2 wire centers. As such, CBT must 
unbundle DS3 ttansport if a wire center on either end of a requested route is a Tier 3 wire 
center. 

6.2 Glr^GINTRADO COMM may obtain a maximum of 12 unbundled DS3 dedicated 
transport circuits each route where DS3 dedicated transport is available on an unbundled 
basis. 

6.3 For a 12-month period beginning on the effective date of the Triennial Review 
Remand Order (March 11,2005 through March 10,2006), any DS3 dedicated ttansport UNE 
that a GLEGINTRADO CO.M.M leases from CBT as of that date, but which CBT is not 
obligated to unbundle pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for 
lease from CBT at a rate equal to the higher of (1) 115 percent of the rate CLECINTRADO 
COMM paid for the dedicated transport element on June 15,2004, or (2) 115 percent ofthe 
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rate the state commission has estabhshed or estabhshes, ifany, between June 16,2004, and 
the effective date of the Triennial Review Remand Order, for that dedicated transport 
element. Where CBT is not required to provide unbundled DS3 transport pursuant to 
paragraphs 6.1 or 6.2 of this section, Gt^GlNTRADO COMM may not obtain new DS3 
transport as unbundled network elements. 

7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber ttansport between any pj 
where, through application of tier classifications describe^ 
both wire centers defining the route are either Tier I 
incumbent LEC must unbundle dark fiber transpodir a wr 
requested route is a Tier 3 wire center. 

^BT wire centers except 
para^ph 8 ofthis section, 

wire centers. As such, an 
;nter on either end of a 

8.0 Wire center tier structure. For purposes ofthis Schedule 9.2.4, CB^ 
be classified into three tiers, defined as follows: 

centers shall 

8.1 Tier I wire centers are those CBT wire centers that contain at least four fiber-based 
collocators, at least 38,000 ̂ ^iness lines, or both. Tier 1 wire centers also are those 
incumbent LEC tandem swil|h||Jocations that have no line-side switching 
facilities, but nevertheless sen^^Hfcil l t of traffic aggregation accessible by 
competitive LECs. Once a wire^nte^^S|tejmined to be a Tier 1 wire center, that 
wire center is not subject to laterliclas^nKS^tesfTier 2 or Tier 3 wire center. 

8.2 Tier 2 wire centers are CBT wire c^^rs that are not Tier 1 wire centers, but contain 
at least 3 fiber-based coUocators, at I^J^.OCK) business lines, or both. Once a wire 
center is determined to be a Tier 2 wirSBlnter, that wire center is not subject to later 
rethaaLfication as a Tier 3 wire center. 

are those CBT vdre centers tiiat do not meet the criteria for Tier 1 
ters. 

Liaî dy RJiivCaiT (,>H(i3K{i.?<Hiss.6Wi-fi04tm7doe 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions (e^g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which GLEGINT RADC«hMM intends to order in a 
specific Wire Center, 

2.0 Maintenance and Repair. CBT will use the interface <^Prib^^^^ction 10.13.3(al for the 
transfer and receipt of data necessary to perform the m^tenanc-^^^epair functions (e.g., 
ttouble receipt and ttouble status). 

3.0 Billing CBT will provide appropriate usage data to GLEGINTRADO O ^ l ^ t o facilitate 
^ ^ ^ H P}}}}M with attendant ackiiowledgments and status repoH^^d exchange 
information to process claims and adjustments. 

Formatted; Highlight 

Ii^.TsJor4«,^,.Q?Ii.\H,5nj,8^.S{.k>t»I»&H--^^_VOil3fli::dM 

Sch. 9.2.6 -1 



SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to GLEGjNTRADO COMM covering time intervals, prices and other information 
based on the "Standard" BFR request process. Typical arrangements and conesponding prices will 
be developed af̂ er a substantial number have been provided and a pattem exists. 

I l.rrtiJjB F4as .t.m.aiii6ieo§GM«™OK-+ift4i2n^-Aw 
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SCHEDULE 9.3.2 

COMBINATIONS 

Loop Combination 

2.0 

Unbundled NID 
Unbundled Loop 

Loop/Transport Combination #1 (VG Interface) f E ^ ^ l ) 

3.0 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

Loop/Transport Combination #2 (DSl Interface) (EEL #2) 

Unbundled NID 
Unbundled Loop 
Concentrators/Mul 
Dedicated Transport 

I l«!*to...t>J!».C3Xim,5;i.i?i}9(ia!aH«OK-J^Wt707,ac.; 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX. GLEGINTRADO COMM may order and/or 
request Network Elements individually or in the combinations set forth on Schedule 9,3.4 
and shall not require the enumeration of each Network Elern^P^ a single order if such 
Network Elements are (i) for a single type of service, (ii) §^3 single location, and (iii) for 
the same account. 

1.2 CBT shall provide provisioning services to G L ^ | N T R A 3 ^ ^ M M _ during Nonnal 
Business Hours on Business Days. GLEGINTRADO C(B1M maySBbestCBT to provide 
Saturday, Sunday, holiday, and/or off-hour provisioning services. l^fcLEGINTR.ADO 
COMM requests that CBT perform provisioning services at times or on^^p^her than as 
required in the first sentence ofthis Section 1.2, CBT shall provide such Rvices based on 
time and materials charges for all CBT personnel involved as set forth in the Pricing 
Schedule. CBT shall quote, within three (3) Business Days ofthe request, a cost-based rate 
for such services. IfGLEGINTRADO COMM accepts CBTs quote, CBT shall perfonn 
such provisioning services. After having given GLEGINTRADO COMM a price quote, 
CBT may charge GLEGINTRADO COMM for any unanticipated exttaordinary costs that it 
may incur, provided that CBT informs GLEGINTRADO COMM of the charge and 
cu^gCTNTR A n < y | ^ | | | ^ verifies that it will pay for these charges. GLEGINTRADO 
COM.M m a y ^ ^ e s t ^ ^ » r i a t e documentation from CBT detailing these charges. Such 
costs shoul^^B^dupliiMve of any costs already paid by GLEGINTRADO COMM for 
provisioning t h ^ l ^ ^ v i c j ^ ^ y disputes conceming the appropriateness of such charges 
may be resolved b] 

1.3 CBT shall nmvi^!fi|b||̂ ;LBG INTRA DO COMM Service Center ("LEC-C) for 
ordering and provisioning coiSBsand order flow involved in the purchase and provisioning 
of CBT's unbundled NetworyFl ements or Combinations. CBT shall provide an electtonic 
interface to accept LSRs for ordering and provisioning service. IfCBT expands its use of its 
electtonic interfaces and support systems, it will afford the same opportunity to 
Gt:^GINTRADO COMM . The LEC-C shall provide to GLEGINTRADO COMM a 
telephone number (operational during Normal Business Hours on Business Days.), which 
will be answered by capable staff trained to resolve problems in connection with the 
provisioning of Network Elements. The LEC-C is responsible for order acceptance, order 
issuance and rettini ofthe Firm Order Commitment ("FOC") to GLEGINTRADO COMM 
as specified in the Schedule 9.5. 

1.4 CBT shall provide to GLEGINTRADO COMM a single point of contact for all 
maintenance and repair activities. A telephone number will be provided twenty-four (24) 
hours per day, seven (7) days per week. 

I ;jli.i3jRMll.CWr.QH,.'i!3.^?.??t:*r^KO(i •• i-ILlpilT.A-^ 
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L5 CBT will recognize GLEGINTRADO COMM as the Customer of Record of all 
Network Elements ordered and agreed to Combinations ordered by CLECINTRADO 
COV[M. and will send all notices, invoices and p e r t i n e n t ^ ^ ^ ^ information directly to 
GLEC ÎNTRADO COMM. 

( Formatted: Highlight 

1.6 When requested by (;̂ LBGfNTRADO COMM , CBT will schedule instaUation 
appointtnents with CBT's representative on tiie line with GLEGINTRADO COMM 's 
representative until GLEGINTR^KDO COMM has access to CBT's scheduling system. 

1.7 CBT will provide GLEGINTRADO COMM with a Firm Order Confirmation 
("FOC") for each order by 5:00 p.m. oftiie next Business Day of CBT's receipt of tiiat order, 
or within a different time interval agreed upon by the Implementation Team. The FOC must 
contain an enumeration of Network Elements as o||£red by GLEGIN IRA DO COMM and 
CBT's commitment date for order compI^ro^^'Committed Due Date"), which 
commitment date.shall be estabhshed on^non-discriminatory basis with respect to 
installation dates for comparable orders a^l^Bb^time. 

1.8 CBT may not initiate any disconnection ^^^pangement of any GLEGINTRA DO 
COMM ordered Elements or Combinations, e x c e p t l ^ c t e d bvGLEGINTRADO COMM 
or as otherwise provided in this Agreement, except as l^gted by an other LEC which has 
subsequentiy been authorized by the ̂ ^ ^ ^ to act as t h l ^ ^ ^ ^ ^ s agent and reque^^^ 
such rearrangement or disconnection. 

- - JFormattedt Highlight n 
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1.9 Upon w J g M ^ t i o n , CBT will provide GLEGINTRADO CO.MM (unless 
otherwise notilp^bv^lfclNTRADO C(^MM ^ with an order completion per order that 
states wheQraffl|m"der wSfcompleted. CBT shall respond with specific order detail as 
enumerated on t H i O C . 

1.10 As soon as idel 
orders that are incompletl 

Ld, CBT sHmprovide notification of GLEGINTRADO COMM 
iconect and therefore cannot be processed. 

1.10.1 CBT wiU p e ^ m pre-testing of Network Elements and Combinations in 
accordance with CBT's standards. At GLEGINTRADO COMM's request, CBT will 
make available to GLEGINTRADO COMM for an additional charge any available 
test and tum-up results in support ofthe Network Elements or Combinations ordered 
by GLEGINTRADO COMM . 

1.11 As soon as identified, CBT shall provide notification of any instances when CBT's 
Committed Due Dates are in jeopardy of not being met by CBT on any element or feature 
contained in any order for Network Elements or Combinations. CBT shall indicate its new 
committed due date within 24 hours. 

1.12 Subject to Article IX, Network Elements and Combinations will be provisioned with 
a combination of ^ ^ H - s p e c i f i c and bulk orders, as specified by GLEGINTRADO 
COMM . 
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1.13 CBT shall provide to GLEGINTRADO COMM upon request and at rates as 
specified in the Pricing Schedule: 

1.13.1 a list of all servicesandfeaturestechnically available from each switch that 
CBT may use to provide Local Switehing, including whether the switch has the 
capability of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a hsting by stteet address detail, ofthe service coverage area of each switch 
CLLI; 

1.13.3 when available, aU engineering desigru^^^bvout information for each 
Network Element and Combination except th |«yoi™trmat ion for basic 2-wire 
analog loops which wiU be provided only when|gualifi(^^^is ordered; 

1.13.4 a hsting of ah technically available fimctionalities for e^ 
or Combination; and 

Jtwork Element 

1.13.5 advanced information on the details and requirement for planning and 
implementation of NPA^i t s . 

1.14 Promptly after the Effectivl 
initial electronic copy ofthe folio 

shall provide GLEGINTRADO COMM an 

1.14.1 Stteet address verificatiJ 
1.14.2 Switch identification by ̂ v i ce address; and 
1.14.3 Switch feature verification! 

jjpdates to such information s^ll be provided monthly to GLEGLNTRADO 
;es are made to such information. 

5 For ord^^K Network Elements that require coordination among CBT, 
ÎNTRADO ^ ^ M and GLEGINTRADO COM.M ' s ^ ^ g . GLEGjNTRAp() 

crTJMk shaU be reW>nsible for any necessaiy coordination with the GLEGINTRA DO 
COMf " " " ^ 
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1.16 C B T ^ ^ ^ c o g n i z e GLEGINTRADO COMM as an agent for the subscriber in 
coordinating t^^isconnection of services provided by another GLEGINTRADO COMM or 
CBT provided GLEGINTRADO COMM has obtained proper authorization from the 

j Formatted: Highlight 

1.17 Order Rejections 

CBT shall reject and retum to GI:£GINTRADO COMM any order that CBT cannot 
provision, and in its reject notification provide an enor code identifying the reasons for 
which the order was rejected. 
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1.18 Service Order Changes 

1.18.1 If an installation or otiier GLEGINTRADO COMM -ordered work requires a 
change from the original GLEGUSH^RAfX^XXMNfL service order in any manner, 
CBT shall call GLEGINTRADO COMM in advance of performing the installation 
or other work to obtain authorization. CBT shall then provide CLECINTRADO 
COMM_ an estimate of additional labor hours and/or materials. After all installation 
or otiier work is completed. CBT shall notify GLEGINTRADO COMM of acttial 
labor hours and/or materials used in accordance^piL^regular service order 
completion schedules. 

1.18.2 If an GLEGINTRADO COMM ^ ^ ^ B r ^ ^ t o a service change at the 
time of installation or other work b^^L^ t j ^™^lBL*- ' ^^ °" behalf of 
GLEGINTRADO COMM , CBT, w h i l ^ f m ^ ^ ^ H nlWfces. shall direct the 
GLEGINTRADO COMM ^ ^ ^ ^ p c o n t a c t G I J E G ^ n M B C g ^ i . so as to 
avoid unnecessary delays in servj^BH^ation ^ | u l d the CBT r^^Kmative leave 
the ̂ ^ M premises, J f CBT's t e ^ ^ ^ A ^ G l ^ r N T R ^ ^ C O p L l s . 
response for more than fifteen (15) miriW^|ptandby Charges as set forth in the 
Pricing Schedule will apply. 
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1.18,3 IfGLEGINTRADO COMM requests a cl 
content of an order it has provided to CBT, service oj 
in the Pricing Schedule will apply. 

in due date or changes the 
!^r change charges as specified 

2,0 Unbundled 

2.1 

smission 

shall access CBT's Unbundled Local Loops via 
Collocation or inaJmrdance with Article IX ofthis Agreement at the CBT Wire 
Center where tha^BWient exists and each Loop shall be delivered to 
GLEGINTRADO COJfM 's Collocation by means of a Cross-Connection, which 
shall be an additional charge. 

2.1.2 CBT shall provide GLEGINTRADO COMM access to its unbundled Loops 
at each of CBTs Wire Centere. hi addition, ifGLEGINTRADO COMM requests 
one or more Loops serviced by Integrated Digital Loop Carrier or Remote Switehing 
technology deployed as a Loop concentrator, CBT shall, where available, move the 
requested Loop(s) to a spare, existing physical Loop at no charge to C LECINTR A DO 
COMM . If, however, no spare physical Loop is available, CBT shall within forty-
eight (48) hours of GLEGINTRADO COMM 's request notify GLEGINTRADO 
COMM ofthe lack of available facihties. GLEGINTRADO COMM may then at its 
discretion make a Bona Fide Request for CBT to provide the unbundled Loop 
through the demultiplexing of the integrated digitized Loop(s). Notwithstanding 
anything to the conttary in this Agreement, the provisioning intervals set forth in 
Section 2.2.2 of this Schedule and tiie CBT Network Element Performance 

I !;!iriito.Kas..CB.T.OH.w??Q«-:i«K»k(* . [.i.cai-;o-;:^fcK 
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Benchmarks set forth in Schedule 9.1Q of this Agreement shall not apply to 
unbundled Loops provided under this Section 2.1.2. 

2.2 Provisioning of Unbundled Loops. 

2.2.1 GLEGINTRADO COMM shall request unbundled Loops from CBT by 
delivering to CBT a valid electronic transmittal service order (a "Service Order") 
using the electtonic interface described in Schedule 9.2.6. Within one (1) business 
day of CBTs receipt of a Service Order, CBT shall provide GLIiGlNTRADO 
COMM the FOC date and Frame Due Time ("FDT') according to the applicable 
CBT Network Element Performance Benchmarks set forth in Section 9.10 of this 
Agreement by which the Loop(s) covered by such Service Order will be installed. 

2.3 Coordination of conversions of 
specified in Schedule 9.5.4. 

2.3.1 Not less than (1) hour prior to 
may contact the other Party and unilate 
Window. However, IfCBT requests theNe\ 
Connection Charge shall be waived; and If' 
New Cutover Window, GLEGINTRADO CO] 
Connection Charge in addition to the Line Connect 
forthe New Conversion Time. 

ne Exchange Services will be as 

utover Window, either Party 
a new Scheduled Cutover 

Window, the applicable Line 
RADO COMM requests the 

shall be assessed a Line 
Charge that vrill be incurred 

2.3.2^^cept^Bfcierwise agreed by the Parties for a specific conversion, the 
Par^TO^feee that tHtime interval expected from disconnection of "live" Telephone 
Exchan^Ktevice^Ljhe connection of an unbundled Network Element at the 
GLEG.n^rrK^|i||gWIBill||||^^ interface point will be sixty (60) minutes or 
less. If a con^^ l t ^ intervafWceeds sixty (60) minutes and such delay is caused 
solely by CBT ^ ^ ^ W p t ^ a GLEGINTRADO COMM conttibuting Delaying 
Event), CBT shall ws^Bme applicable Line Connection Charge for such element. 

3.0 Network Interface Device Capability. 

3.1 For locations where the protector is integrated into the NID (e.g., one and two family 
residential locations and single tenantbijginess locations), GLEGINTRADO COMM shall 
connect its loop facihties to t h e ^ ^ H | s inside wiring through CBTs NID through an 
adjoining NID provided bvGLEGINTRADO COMM. 

f Formatted; Highlight 

3.1.1 Where an adequate length of inside wire is present and environmental 
conditions permit, GLEGINTRADO COM.M may remove the inside wire from 
CBTs NU) and connect tiiat wire to GLEGINTRADO COMM 's NID; 

3.1.2 GI.EGINTRADO COMM may enter tiie^^^^access chamber or "side" 
of "dual chamber" NID enclosures for the purpose of extending a connecterized or 

(Formatted: Hî light 
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spliced jumper wire from the inside wire through a suitable "punch-out" hole of 
such NID enclosures: 

3.2 For locations where the protector is not integrated into the NID (e.g., multiple 
dwelling units and business locations), CBT will provide GLEGINTRADO COMM access 
to NIDs in a manner that will permit GLEGINTRADO COMM to (I) connect its loop 
facilities to tiie^^^s inside wiring through CBT itsNID toCBT^s 
NID; (3) connect an unbundled loop to its NID; or (4) retain the connection of an unbundled 
loop to CBT's NID. In order to access t h e ^ ^ ^ ' s inside wirffeEGim RA DO COMM 
may: 

{ Formatted; Highlight 

{ Formatted: Highlight 

3.2.1 Enter CBT's loop terminal enc losur^y ;a te3^^ multiple dwelling unit 
("MDU") for the purpose ofaccessing^^^^B^remisdS^^e wire and extending 
such wire to GLEGINTRADO COMM 's own adjoining Nl 

Formatted; Highiight 

3.2.2 Request CBT to make other rearrangements to the inside w1 
terminal enclosure on a time and materials cost basis to be charged^ 
party (Le,, GLEGINTRADO COMM. its agent, tiie building owner or tiiej 

3.3 If GLEGINTRADO CO 
Paragraph 3.2.2 ofthis Schedule 
requesting party ( i ^ , CLECINTRA' 

imattons or 

3.4 hi no case shall GLEGINTR ADi 
from CBT's NIDs, enclosures, or protec 

3.5 hi no case shall GLEGINTRADO C 
CBT'sJiH^ enclosures, or protectors. 

tbe ^ ^ » s inside wire as described in 
and materials charges will be billed to the 

e building owner or the^ 

or disconnect CBTs loop facilities 

.M remove or disconnect ground wires from 

Formatted: H igh l i t 

(Fonnatted; Highlight 

Formatted; Highlight 

Main^i^fte and control of premises wiring (inside wire) is *Jj£^2P^s*'''''*y ofthe 
I- ^"yJ^^BF^ISES^^EL^^*^*^^ providers for access to t h e j ^ n i B s inside wire 

resolved b> 
( Fonnatted: Highlight 

3.7 ^ ^ 1 ^ 0 the wiMvariety of NID enclosures and outside plant environments, CBT will 
we^yith GjpGINTRADO COMM to develop specific procedures to establish the 
mosn^Mf^e means of implementing this Section 3.Q. 

Formatted: Highlight 

Formatted: Highlight 

Reserved for future use. 

Interoffice Transmission Facilities. 

CBT shall: 

5.1 Provide GLEGINTRADO COMM exclusive use of hiteroffice Transmission 
Facilities dedicated to CLECINTRADO COMM . or use of the features, fiinctions, and 

1 !;!i?i*ia.fi!B.^i3;iiafi..<':?.?!!0.?*;«afH(>H -jj^ftiiTfl^.df* 
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capabilities of Interoffice Transmission Facilities shared by more than o n e ^ ^ ^ ^ K or ...---( Formatted: Highlight 
carrier, including (̂ ^LEGINTRA DO COMM; 

5.2 Provide all technically feasible ttansmission facilities, features, functions, and 
capabilities that GLEGjNTRAD_OjC0MM_ could use to provide Telecommunications 
Services; 

5.3 Permit, to the extent technically feasible, GLEGINTRADO COMM to connect such 
interoffice facilities to equipment designated by GLEGINTRADO COMM . including 
GLEGINTRADO COMM's Collocated facilities. 

6.0 Reserved for future use. 

7.0 Operations Support Systems Functions 

I 7.1 CBT shall provide (gfe^GINTRApi^JajVlM a^Ks to Operations Support Systems 
functions on orbefore the dates set forth on mHlaplei^l^^ion Schedule. 

8.0 Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for accessl^fe^oops on an individual 
case basis (ICB) due to the wide variety of interconnectiori^vailable and the lack of 

I standards and provide written response to GLEGINTRADO COMM covering time 
intervals, prices Ji^^fcynformation based on the "Standard" BFR request process. 
Typical arrane^ents a^^bnesponding prices will be developed after a substantial 
number ha^P^^jirovidSand a pattem exists. 

Sch. 9.5 - 7 



SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated Installation Process. 

I. I CBT and GLEGINTRADO COMM shall coordinate installation in such a way as to 
minimize the out of service time a ^ ^ ^ ^ ^ ^ m a y experience, and to minimize the need for 
hve telephone conversations between (iST and GLEGINTRADO COMM to perform the 
conversion. 

Formatted; Highlight 

Where possible, CBT will match the disconnectiomaf a CBT service with the installation of 
CBT Unbundled Loops. A Frame Due Time (^^ywHl be assigned to the multiple service 
orders involved in a conversion. The FDT^pfl define a two hour "Cutover Window" in 
which CBT will work the various order^^fl^&ill deteraanne the time frame within which 
GLEGINTRADO COMM must complete i t eMipn ^feynstallation process. 

for each FDT specified. The 
ays. 

1.2 The table below identifies the cutover windo 
FDT is available during Normal Business Hours 

FDT CUTOVER WINDOW 

The Table in this Schedule 9.5.4. Section 1.2. will be subject to revision by mutual 
agreement between the Parties. 

1.3 IfGLEGINTRADO COMM has a special request for service coordination which is 
not part of the process as described above, including conversions at times outside of the 
normal FDT windows, CBT will with proper notice and agreement schedule the service order 
activities to accommodate the request. This request will be indicated as FDT=X. Due to the 
additional CBT resources that are necessary to accommodate the special request, additional 
charges per the Pricing Schedule will apply. 

I i«;ajRFJMsr,m.C.il«3.aog<i«i!eriEr»i- |.!Wl''.f»7,fe 
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1.4 The FDT process requires the following steps: 

1.4T. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone ttanslated and available. CBT shall perform the Dial Tone 
Test during the Cutover Window at no charge to GLEGINTRADO COMM . 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
central office jumpers will take place. 

1.4.3, At the midpoint ofthe FDT window, ttanslai 
or remove features, including ttanslations requj 
portabihty. 

workVill be initiated to add 
implement interim number 

* For CBT Band three (3) Rural Offices, (identified in Attachment A) the 
extended to three (3) hours. However, the conversion interval shall remain at̂  
less. 

r Window shall be 
60) minutes or 

lm.;*io.-Eiiiis.,aiI.HH,fe;i.^5mi*«s>sOH-!.i<4l707,,-ic^; 
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SCHEDULE 9.10 

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY 
MEASUREMENTS 

Network Element Performance Benchmarks 

1. CBT shall on a monthly basis strive to complete 90% , on an aggregate basis, of 
the total Perfonnance Activities contained in Section C ofthis Schedule 9.10 
within the specified interval subject to exclusions per Section A.2. 

2. The following types of orders will be excluded from the measurement for 
performance and determination of ServiceX!redits described in Section 17.2: (1) 
GLEGINTRADO COMM requests a n ^ ^ ^ d interval that exceeds the standard 
interval stated in this Schedule, (2) a ^ ^ n order is submitted to CBT, it is changed 
or rescheduled by GLEGlNTTRAlj^fcMM , (^IFGLEGINTRADO COMM or the 
^ ^ ^ 1 causes a delay in compfetitBlfcitPrdeAiany other "Delaying Event" as 
defined in this Agreement. 

I FormattediHighlight 

3. The measurements described in I, and 2, ab( 
Activities in this Schedule 9.10 which are to 
determining Service Credits per Section 17.2. 

mstitute the only Performance 
led as for the purpose of 

The Parti ̂ ^ ^ ^ g o t i a t e new intervals for Unbundled Loops ifthe intervals set forth 
belowj^^en^^fclNTRADO COMM fix>m complying with Minimum Telephone 
Sen^^fcandardslBother apphcable regulatory requirements. 

Standard Intervals 

1. Mechanized (Inf^^^on available in 
mechanized DatabaW^/ By 5:00 p.m. next Business Day 

2. Manual Process ' 5 Business Days 

Standard Intervals for specific types of individual Network Elements: 

Unbundled Loops 

1, Two-Wire Analog Voice Grade Loops (POTS) 

Volume; * 
1 -24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

I r«II3JaJ^smTaH(a?_a{)3f:;voeri«f>K.^ 
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Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
11-20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Negotiated 

3. Four-Wire Analog Voice Grade Loop 

4. Four-Wire 64-Kbps Digital Loop 

5. Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days 

6. Four-Wire 1.544-Mbps Digital Loop 

Facihties Available 
No Facilities Available 

Two Wire xDSL Compatible Loop without 

7 Bigness Days 
NegBl£ed 

Volume:* 
I-24 Loops 
25+ Loops 

8. Two Wi 

5 Busin^K Days 
Negotiated 

atible Loop with Conditioning** 

7 Business Days 
10 Business Days 
Negotiated 

Compsrole Loop without Conditioning^ 

5 Business Days 
Negotiated 

10. Four Wtte xDSL Compatible Loop with Conditioning** 

Volume:* 
1-10 Loops 
11-20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

*Number of Individual Network Elements on a single Order, with requirement that separate 
orders are required for each specific ^ ^ ^ ^ ^ premises for Unbundled Loops and NIDs; - ( Formatted: Highlight 
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however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-by-loop basis. 

**Applies for loops previously qualified 

11. DS3Loop Facilities in Place 7 Business Days 

D. Parity Measurements 

CBT shall, on a monthly basis, accumulate the 
demonstration of comphance with Section 9.3, but 
determining a Service Credit for Section 17.2. 

I. Percent of Firm Order Committnents ("FOC") provided by 5:00 p 
Day. 

easurements solely for 
for the purpose of 

t Business 

I iai<»40 t;d;ts.vm..<lH03i8g8(i»ij»»OH-|i-&4t5ft7-iw 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions of the Commission or other applicable laws, mles, 
regulations or orders, CBT shall apply a wholesale discount of eleven point nine-two percent 
(11.92%) to aU discounted resale services. When GLEGINTRADO COMM provides its own 
OS/DA service, CBT shall apply a wholesale discount of twelve point six-two percent (12.62%). 

I ;!HtaiteF.rti!Si','Bl:C>HfOiiiOB&«KrkOH-
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. ̂ _ (ERT) 

TOPIC 

Combination Basic Exchange Service A 

Direct hiward Dialing - 100 Number Blocks j ^ » . 

TARIFF 

r ^ ^ T 

om 
PBX Secretarial Switchboards ^ W k Q m ^ 

Residence Flat Rate Two-Party Line 

.1 ^ i i . 

/^\t. ^ A X 1 Xy ir 

^yk 
Al 7 

SECTION 

3 

15 

15 

1,2 (rates) 

B / 
r 

PAGE 

ALL 

5 

12,13,14 

9 

( ].-«.-*lu.f4oi.a:tT ClHBjjSgJG^iwicOH 1:1041707 doD 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. „ J _ (ERT 

ACCESS SERVICES TARIFF PUCO NO. 

TOPIC 

CENTREX Type I and n 

Alarm Services 

Joint User Service 

TARIFF 

GET 

Access 
Service Tariff 

GET 

W^ 
\ ^ 

S ^ I O ^ 

21 

16 

12 

h^ 
x ^ 

I^AGE 

%i 23-44^ 

4 

1 

DATE 
WITHDRAWN 

10/14/98 

^ 1/1/99 

1/1/99 

I l«?;Kl(S.f4!ll.(,-[iI.Q.H.fi3^3,!SGa=akOK - i : - MiWr- .ic^ 
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SCHEDULE 10.9 

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS 

A. Resale Performance Benchmarks 

1. CBT shall, on a monthly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

2. 

3. 

The following types of orders will be excluded from the measurement: (I) at 
GLEGINTRADO COMM 's request, the "Application to Scheduled Completion" 
interval exceeds the Standard Interval (2) after the order is submitted to CBT, it is 
changed or rescheduled by GLEGINTRADOrOMM , (3) GLEGINTRADO COMM 
or the ^ ^ ^ ^ causes a delay in c o m ^ ^ ^ t h e o^^ 
Event" as defined in this agreement 

(Formatted: Highlight 

The measurements described in 1, and'. 
Activities in this Schedule 1Q.9 which 
Benchmarks for the purpose of determining 

Standard Interval Guidelines 

ite the only Resale Performance 
luded as Resale Performance 

yce credit per Section 17.2. 

Service 

Residence Lines J 

Basic Business 

Vertical Features 

?• 

Quantity 

R'acilitiln'ailable - no premises visit required 

^ ^ r rec|Ped before 12 noon 

Ordei^S|i ved anerflHRoon 

Facilities^Mlabte - premises visit required 

No facilities^Hemises visit required 

Additional line (>1 residence line/same premises) 

1-5 lines 

6-10 lines 

11-15 lines 

16 + lines 

Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 

?iEiadn, FJi!.!5.CaLOJf.fi;??5,05C^:efi6OH - •'-:- Ml-^.-.l,*^ 
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Service 

Complex Business 

Quantity 

ISDN - BRI 

PBX Trunks (in a new Trunk Group) 

1-4 trunks 

5-8 tmnks 

9-12ttiinks 

l3+ttunks 

PBX Trunks (additions to exi^^ftVunk Group) 

l-lOttiinks ^ 

11 -20 tt^nks ^ ^ ^ ^ \ ^ 

21+tmnks ' " ^^ l ly^ '*^ 

^ % r 
Centrex 2000 (tflh^^niission app^M^f 

\^^liitehw _/^ 
Trunk Advantage & 1 ^ ^ A d v a H ^ 

1-48 tmnks \ ^ 

49-96 ttunks \ ^ 

97-144 ttiinks W 

^ 145+ ttunks 

Interval 
(Business Days) 

10 

10 

15 

21 

Negotiated 

5 

10 

Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

nment changes, services may be added or deleted from the chart as 
ities. 

CBT shall, on^frionthly basis, accumulate the following measurements for 
demonstration of compliance with Section 10.8. 

I. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business 
Day. 

I ?-'5.riM0..IF^."^-<.?iT..0HOiaOSCi^wsiBOH - n (*4i7ft7.dcE 
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histallation Measurement 

D. 

1. Percentage of appointments kept for on-premise installation of new service for 
single line POTS. 

2. percentage of New Service POTS orders installed within 5 days. 

The parity measurements described in B and C, above, are only for the purpose of 
demonsttating compliance with Section 9.4 and not for the pijjl^^e of determining a 
service credit per Section 17.2. 

Repair 

1. Percent of out-of-service POTS ttouble reports noiVesolved 

2. Average monthly restoral hours for special services circuits. 

Speed of Answer 

I 

24 hours. 

Operator Services: Toll A 
Service Standards ("MTSS 
Ohio. 

calls answered within the Minimum Telephone 
ed by the Public Utilities Commission of 

Directory Assistance: Directory 
Telephone Service Standards (' 
Commission of Ohio. 

tance cal^nswered within the Minimum 
cified by the Public Utilities 

Note: Operator Services Answer Time cai^nly indicate the overall performance ofthe 
AriiiwiBilli^nnt measure separately "CBT Resale Records", "GLEGINTRADO 

;cords" and "Other Reseller Records". 

equirements 

^^^ Pli^^agree thaffi may be necessary to alter the reporting requirements during the 
course ol^M^greepent. To the extent that the Parties are unable to agree on any 
requested c H i ^ ^ i t h e r Party may submit requests for changes pursuant to the Bona 
Fide Request flBcess in Schedule 2.2. 

!JdR,i.aM.n.!: OH!<^;(SfiairfleRe&K--f-iO*W«;.de« 
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SCHEDULE 10.11.1 

FORM OF REPRESENTATION OF AUTHORIZATION 

GLEGINTRA DO COMM /CBT hereby represents to CBT/GLEGINTRADO COMM, for purposes 
of obtaining a ^ ^ ^ ^ ' s ^ ^ t t ^ ^ H f/ojPfietaty Network Information ("CPNI"J or for placi 
order to change or establish a ^ ^ p E | ^ ' s service, that it is a duly certificated LEC and that it is 
authorized to obtain CPNI and to place orders for Telephone Exchange Service (including Resale 
Service) upon the terms and conditions contained herein. 

I Formatted: Highlight 

{ Formatted: Highlight 

[ Formatted: Highlight 3 
With respect to requests for CPNI regarding prospective ̂ ^ ^ of GLEGINTRADO 
COMM /CBT (Le,. t h o s e ^ M J s for whornGJ^INlRADO COMM /CBT has not 
obtained Documentation of Authorization to BKyide Telqjhone Exchange Service), 
GLEGINTRADO COMM /CBT acknowledg^i^itt must obtain written or electtonic 
authorization in the form ofa signed letter, t^^recorded conversation, to the extent allowed 
by applicable law, password verification»^^ffl|ther m e ^ , in each case as approved by the 
FCC or the Commission ("Documentation oRnthoi 
GLfiGlNTRADQ COMM /CBT to have ace 
However̂  GLEGINTR A DO COMM /CBT may obtsf 
for the ^ ^ H . authorizing _the_ release of CPNI 
covering any and all requests for such CPNI made over a 

n"), that explicitly authorizes 
e prospective ^ f c l s . CPNI, 
lanket Document of Authorization 

^INTRADO COMM /CBT 
of time designated by such 

Formatted: Highlight 

{ Formatted: Highlight 

authorization. The Documentation of Authorization mu^rbe made by the prospective 
^ ^ ^ ^ B or the P*"o^^ctive^^^^H!s authorized representative. In order to obtain the 
CPNI of t h e ' p r o i M j f c k ^ B ^ ^ 
CBT/GLEGj^jyADoWKMt^ocumentari^^^ 
CO.MM / ^ ^ ^ g n n o t W>vide apphcable Documentation of Authorization, then 
C B T / G L E G I N T W t o c J ^ shall not provide CPNI to GLEGUS'TRADO COMM /CBT. 

ly disclose CPNI to agents of Gfe£GINTRADO 

( Formatted: HIgMight 

{ f onna t t ed : HigtJight 

(Formatted: Highlight 

CBT/GLEGINTRAD 
COMM/CBT identified Documentation of Authorization. 

3. If GLEGINTRADO COMM JE^T has already obtained Documentation of Authorization 
from t h e ^ ^ to place an order for Telephone.Exchange Service for the ^ M B , 
GLEGINTRADO COMM /CBT need not submit Documentation of Authorization to obtain 
t h e ^ ^ ^ s C P N L _ 

4. With respect to placing a service order for Telephone Exchange Service (including Resale 
Services) f o r a ^ ^ ^ g , GLEGIN rRADO CO.MM /CBT acknowledges tiiat it must obtain 
Documentation of Authorization tiiat expiicitly authorizes GI^INTRA DC) COM.̂ ^ to 
provide Telephone Exchange Service to such ^ ^ ^ ^ t flic Documentation of 
Authorization must be made by the p r o s p e c t i v e ^ ^ ^ H o r _ ^ ^ ^ K s authorized 
representative. GLEGINTRADO COMM /CBT need not submit the Documentation of 
Authorization to process a service order. However, GLEGINTRADO COMM /CBT hereby 
represents that it will not submit a service order to CBT/(?LEG1NTR.AD0 CO-MM unless it 
has obtained appropriate Documentation of Authorization from the prospective^ 
and has such Documentation of Authorization in its possession. 

( Formatted: Highlight 

{ Formatted: Highlight 

( Formatted: Highlight 

1 
i 
1 

(Formatted: Highlight ) 

{ Formatted: Highfight 

( Formatted: Highlight 

( Formatted: Highlight 

1 
1 
I 

( Formatted: Highlight 1 
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5. The Documentation of Authorizatioiunu^st^learly and accurately identify CLECINTR.^DO 
COMM/CBT and the prospective_ ( Formatted: Highlight 

GLEGINTRADO COMM /CBT shall retain or be able to produce all Documentation of 
Authorization for as long as GLEGINTRADO COMM /CBT provides Telephone Exchange 
Service to t h e ^ ^ ^ g or forasjongjis GLEG WTR ADO COMM /CBT makes requests for 
information on behalf of the, 

I Formatted: Highlight 

(Formatted: Highlight 

GLEGINTRADO COMM /CBT shall 
Authorization for 

irovide, during Normal BusinessHours, 
or__jpro.spectiye..^^»^__to Documentation of 

CBT/GLEGINTRJKDO COMM upon request, when such Documentation of Authorization is 
at issue. 

( Formatted; Highlight 

( Formatted; Highlight 

GLEGINTRADO COMM /CBT is responsible for, and shall hold CBT/GLEGINTRADO 
COMM harmless from, any and all Losses (as defined in that certain Interconnection 
Agreement under Sections 251 and 252 ofthe Telecommunications Act of 1996, dated as of 

, 2007 by and between CBT and GLEGINTRADO COMM (the 
"Interconnection Agreement")|resuIting from CBT/GLEGINTRADO COMM's reliance 
upon GLgGINI'RADO ^'Q^^^^B^hFP'^^^^^'^"^ ^ *̂  ̂ ^ authority to act on behalf of a 
^ ^ ^ M . . o r . P _ r o s p e c t i v e ^ ^ ^ ^ ^ P ^ ^ i _ n g CPNI orplacing a oî er__for_ 
Telephone Exchange Service. 

Formatted: Highlight 

( Formatted: Highlight 

IfGLEGINTRADO COMM /CBT fails! 
set forth herein, CBT/GLEGINTRAD< 
submission of Documentation of Authoi 
request for a service order. 

;peatedly^3 materially abide by the procedures 
^OMM reserves the right to insist upon the 
ition for each ^ ^ ^ in connection with a 

on of Authorization shall commence on the date noted below and shall 
il the tennination or expiration ofthe Interconnection Agreement. 

I GLEGINTRA 
TELEPHONE 

By: 

PANY 

2007. 

CINCINNATI BELL 

COMPANY LLC 

By:. 

( Formatted: Highlight 

Printed: 

Title: 

Printed: Susan J. Maggard 

Title: Vice President & General Manager 
- Carrier Services 
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 Inttoduction. 

Consistent with Applicable Law, it is necessary for GLEGINTRADO COMM and CBT to 
provide interface requirements to allow GLEGINTRADO COMM to use a standard set of 
procedures for meeting the requirements of applicable law^^^^ment agencies ("Law 
Enforcement Process"). The Law Enforcement P r o c e s ^ ^ i ^ b l e CLECINTRADO 
COMM. to provide identical services to i t s ^ ^ ^ f c p . r o . v i d e s to i t s . ^ ^ s . 
with regard to such Law Enforcement Procedures. TWK se^B^nclude Annoyance Call 
Bureau, wire intercept, ttap and trace, fi-aud contT^physi^B|^urity and subpoena 
management, both civil and criminal. GLEGINTRADO COMM ^ ^ t o p e n s a t e CBT for 
costs CBT incurs in order to perform the Law Enforcement Proc^Hbc the benefit of 
GLEGINTRADO COM.M and GLEGINTRADO COMM 's 

-{ Formatted: Highlight 

(Formatted: Highlight 
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2.0 Law Enforcement. 

Definition - The Law Enforcemi 
reseller of Resale Services) is in c 
providing local Services to its 
requirements as provided by the C A C 

Lcess assures that GLEGINTRADO COMM (as a 
ath law enforcement requirements related to 

agree to comply with law enforcement ( Formatted: Highlight 

3.0 Annoyance Call Bureau. 

3.1 Definition - CBT Annoyance Call BuHSIG ("CACB") conducts investigations to help 
deternuQfiJhe source of unwanted calls after victims receive annoying calls and file an 
oilipiW'ft<^l^Blgit with the local law enforcement agency. Annoying calls include: 

iatening, h^Bgig, obscene, prank, hang-ups, unwanted sales pitches, and survey calls. 
le information {^iiiuied will only be released to the local law enforcement agency. 

DO COMM must initiate a trap or trace as a result of its | 
11 (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted 

y calls), the following operational interfaces should occur: 

GINTRADOCOMM (the reseller) shall inform i t s ^ ^ ^ t h a t it must 
file a formal complaint with the local police department and obtain agency's name, 
officer's name and case or report number. 

( Formatted: Highlight 

( Formatted: Highlight 

3.2.2 GLEGINTRADO COMM shall contact CACB on behalf of its 
provide the required information to initiate trap or call trace. 

and . (Formatted: Highlight 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of GLEGINTRADO COMM . ^ ^ ^ g s who have 

I !a(!atoMiiCEr_0Hra2a!«G«v{Mrf>d 
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received annoying calls. The CACB will build case for and establish ttap for twenty-
one (21) days. GLEGINTRADO COMM shall contact the CACB to renew the ttrap 
beyond twenty-one (21) days. 

3.2.4 The CACB shall provide to GLEGINTRADO COMM a local number tiiat will 
be accessible daily Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 'Pornon-en^^^cyTnot life-threatening) situations, GLEGINTRADO COMM 
shall advise its ^ ^ ^ H to conmct its local Law Enforcement Agency and to 

provide GLEGINTRADO COMM with required information to initiate a trap or call 
tt^ce. GLEGINTRADO COMM will contact the CACB during standarcl operating 
hours to estabhsh a case. For erneigaricy (hfe-threatening) situations, 
GLEGINTRADO COMM shall inform i t s ^ ^ ^ ^ g f to contact the appropriate Law 
Enforcement Agency, and this Agency ̂ ^?Sfeact (̂ BT to initiate a trap or call trace. 

{ Formatted: Highlight 

(Formatted: Highlight 

3,2.6 Additionally, for emergenoPl^^ions, 
GLEGINTRADO COMM represenl 
available seven (7) days a week, twenly-f^ 
COMM will provide CBT rqjresentatives w! 
(7) days a week, twenty-four (24) hours a day. 

corporate security will provide 
emergency security contact 

hours a day, and CLECINTRADO 
emergency security contact seven 

3.2.7 GLEGINTRADO COMM's^^^gmustcgBlactGLEGINTRADO COMM 
with the dates and times ofthe unwanted calls. GLEGINTRADQ C'QMM shall fax 
the dates a f l n H ^ ofthe unwanted calls to the Annoyance Call Bureau. 

( Formatted: Highlight 

tracing investigation(twenty-one (21 )-day period), the CACB 
onfirmation to GLEGINTRADO COMM informing 

3.2 
shall 
GLEGINT 
successful). 
Law Enforcemen 
GLEGINTRADO 
investigation 

3.2.9 IfGLEGINTRADO COMM ^ ^ ^ s call CjBT to initiate an annoying call 
report, CBT shall advise the person receiving the annoying or harassing call to call 
GLEGiNTRADOCOMM. 

isposition of the case (i.e.. successful or non-
on a successful case will be forwarded to the local 

which GLEGINTRADO COMM identified to tiie CACB. 
shall inform its ^ ^ H H of the results of the FormaUed: Highlight 
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4.0 Wire hitercept. 

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of electtonic 
or mechanical eavesdropping where, upon court order, law enforcement officials 
sun^ptitiously monitor phone calls (e.g.. conversations or data) of GLEGINTRADO COMM 

I Formatted; Highlight 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order. 
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authorizing CBT to conduct a wire intercept on the GLEGIKTOADO COJVlM_. 
line. 

( Formatted: Highlight 

5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by GLEGINTRADOCOMM ^ ^ g s iri local Exchange Areas. A 
pen register is a mechanical device that records the numbers dialed or pulsed on a telephone 
by monitoring the electrical impulses caused when the dial onoH^lephone is released. A 
pen register does not overhear oral communications and do^mot indicate whether calls are 
actually completed; thus, there is no recording or monits^Hfef the conversations. 

5.2 Operational Interface Requirements - See Wire hi 

6.0 Trace. 

6,1 Definition - A form of electtonic identification of caUing numbers, w h ^ , upon consent 
from the GLEGINTRADO COMM B ^ M . f X J a G^GINTRADO COM^^ 
order, law enforcement offidalMequest a record of calling numbers to the premises ofthe 
GLEGINTRADO COMM 

(Formatted: Highlight 
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6.2 Centtal Office Features-C:aUTi 
GLEGINTRADO COMM direct 
a designated code. This vidll automati 
theJast_caU received by the , ^ ^ ^ B 

.̂ ."̂ .t >y.il' be provided to law 

Subpo< [anagement. 

ed custom calling feature that provides 
to activate the feature by dialing 

ephone number of the line used for 
number will not be provided to the 

lent officials. 

( Fonnatted: Highlight 
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DefinitiomH^law enforcemraitorciyil process initiated to compel the production of 
un specific 

records, etc! 
retrnljj^e by local p' 
demanigpjsfluire the 
dialed n i^^^reco 

lents (e.g.. ̂ ^ H I H information, name, address, service type, call 
l̂evant to a legal proceeding are made and make them readily 
:e departments, govemment organizations and attorneys. Other legal 
)ability to honor other legal process demancfe (e.g., establishment of 

:rs, wire intercepts, and trace services, etc.) 

(Formatted: Hi^ight 

7.2 Operatiorimnterface Requirements - The Law Enforcement Agency (e.g.. local, state or 
federal pohce department, govemment organization or attomey) or civil litigant shall serve 
CBT an original subpoena naming CBT in its court document for requests for Customer 
information (see above definition). CBT shall forward call trace inforrnationjo^the Law 
Enforcement Agency for inquiries regarding GLEGINTRADO COMM ^ H K - ^l the 
Law Enforcement Agency serves GLEGINTRADO COMM the original subpoena, 
GLEGINTRADO COMM shall forward a copy ofthe original subpoena to CBT and advise 
the Law Enforcement Agency to re-send an original subpoena naming CBT in its court 
document. CBT shall notify GLEGINTRADO COMM ofthe resolution oftiie investigation, 
if permitted. However, CBT shall only provide the results ofthe investigation to the proper 

iai.?»fe.&lM.fflLQa93i5H,««EEFkOH-i-.;(ai7?*=.af.i " 
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Law Enforcement Agency. For civil subpoena, CBT will provide the requested information 
to the extent that the information is in its possession and is non-privileged. 

7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to GLEGINTRADOCOMM 's 

are pending fiirther discussions with CBT. ( Formatted: Highlight 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Contract Month I, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Resale Services in accordance with 
the terms and conditions ofthis Schedule 10.13. GLEGINTRADOCOMM shall handle aU 
interaction with GLEGINTRADOCOMM ^ ^ ^ ^ ^ s . including all calls regardirigsaryic^^ 
problems, scheduling of technician visits, and notifying the subscriber of ttouble status and 
resolution. 

(Formatted: Highlight 

CBT technicians shall provide repair servic 

^ ^ H s ; . t r o u b l e calls from G L E G M : 
time priority that is at parity to that of CBT 
regardless of whether the ^ ^ B is an GLEGI? 

t is equal jniiy^liJy to that provided to CBT 
C O M . ] ! \ ^ ^ ^ H v ^̂ ^̂ ^ receive response 

II be based on ttouble severity, 
DO COMM i ^ H or'an CBT 

{ Fotmatted: Highfight 

Formatted: Highiight 

1 3. CBT shall provide GLEGINTRADO COMM witii the saS^^eduled and non-scheduled 
maintenance, including required and recommended maint^^nce intervals and procedures, 
for all Resale Services provided to G^HBGINTRADO COMM under this Schedule tiiat it 
currently P ^ v i d ^ ^ ^ g w n ^ ^ ^ ^ . CBT shall provide GLEGINTRADQ COMM 
notice of any ^^&iled^Sntenance activity that may impact ^ ^ I N T R A D O COMM's 

^ame ^ I s it provides such notice to its retai 1 ^ ^ ^ ^ | s . _ _ Scheduled 
maintenance shSl^gludMidi activities as switch software rettofits, power tests, major 
equipment replact 

Formatted: Highlight 

(Formatted: Highlight 
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J 

CBT shall provide no^H|^non-scheduled maintenance activity that may impact 
GLEGINTRADO COMM ^ W P f t s . Details of notification procedures will be addressed 
by the implementation team.^^BT shali provide maintenance as promptly as possible to 
maintain or restore service and shall advise GLEGINTRAD(3 COMM of any such actions it 
takes. 

(Formatted: Highlight 

If service is provided to GLEGINTR A DO c:OMM ^ ^ ^ ^ before an Electtonic hiterface 
("EI") is established between GLEGINTRADO COMM and CBT, GLEGINTRADO 
COMM. will transmit repair calls to CBT repair bureau by telephone. 

The CBT repair bureau, including the EI, to be established by the Implementation Team, 
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week, 
except when preventative maintenance and software revisions require an out-of-service 
condition. CBT will provide GLEGINTRADO COMM a twenty-four (24)-hour advanced 
notification of such out-of-service conditions. 

Formatted: HigNight 
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7. CBT shall provide progress reports and status-of-repair efforts to GLEGINTRADOCOMM 
upon request and at a frequency interval to be determined by the Implementation Team. CBT 
shall infonn GLEGjNTRADO_.COMM. of restoration of Resale Service after an outage has 
occurred. 

Maintenance charges for premises visits by CBT technicians shall be billed to 
GLEGINTRADQ COMM . not to GLEGINTRADO C OMM 's ^ ^ ^ s , by CBT, The ( Formatted: Highlight 

CBT technician shall, however, present the^^^itt®: with an unbranded form to identify 
GLEGINTRADQJ_ OMM . GLEGINTRADO COMM 's a ^ ^ ^ a n d GLEGINfRADQ 
COMM 's ̂ ^ ^ ^ S seryice telephone number detailing ti|^Tie spent, the materials used 
and an indication that the ttouble has either been ^^sol^^^^^at additional work will be 
necessary, in which case the CBT technician shall ma^pn a ^ ^ ^ i a l appointment with the 
^ ^ M and notify GLEGINTRADO COMM^ as t o ^ s c h e d J > | J h e appointtnent. The 
CBT technician shall obtain t h e ^ ^ ^ H ' s signature v^en ava i lS^^on said form and 
then use the signed form to input maintenance charges into CBTs reMfcaid maintenance 
database. 

( Formatted: Highlight 
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9. 

10. 

Dispatching of CBT technicians to GLEGINTRADO COMM p ^ f f ^ premises shall be 
accomplished by CBT pursuant toa^ request received from GLEGINTRADO COMM. The 
Electtonic Interface, or other p r ^ ^ ^ g s mutually agreed to by the Parties, shall have the 
capability of allowing Gt^GINTiWHIiifc^ to receive ttouble reports, analyze and 
sectionalize the ttouble, determine \\^ther^Bh|fiessary to dispatch a service technician to 
t h e ^ ^ s premises and verify X c J ^ f c t t f e t e d on t h e ^ ^ ^ s p ^ ^ ^ ^ ^ ^ ^ 

( Formatted: Highlight 

Critical or Expedited Troubles. 

Upon receiving a referred ttouble from G L ^ ^ T R A D O COMM, the CBT technician will 
offer a^^a t ch appointment and quoted repair time dependent upon CBT's force-to-load 
coB^i^iHJ^maintenance administrators will override this standard procedure on a non-

;criminat<ml^^. using the same criteria as CBT uses to expedite intervals for itself and 
subsidiaries, iW^iates and retail ^ ^ ^ ^ ^ M s . If CBT will be unable to meet an 

M, expedited request, CBT will notify GLEGINTRADO COMM 
OMM will have the option to implement the escalation process 
entation Team. 

The Implementation Team will establish a process for disaster recovery that addresses the 
following: 

( Formatted: Highligtit 
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• Events affecting CBT's network, work centers and oper^ional support systems; 

• Establishing and maintaining a single point of contact responsible for disaster recovery 
activation, statusing and problem resolution during the course of a disaster, and 
restoration: 

1 l.!l(il3)to.f^lS.mi.U.H..^li.?;':^ii*^ioC>li I ' Wi-^;; 
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Procedures for notifying GJ :̂£G]NTRADO COMM of problems, initiating restoration 
plans and advising GLEGINTRADO (̂ OMM of the status of resolution; 

Definition ofa disaster; and 

Equal prionty, as between GLEG.INTRADO COM..M P ^ ^ ^ and CEtT̂  
for restoration efforts, consistent with FCC Service Restoration guidelines, including, 
without limitation, deployment of repair personnel and ^cess to spare parts and 
components. 

( Fo rma t ted : Highlic^t 

( Fo rma t ted : Highlight 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

I. Service ordering and provisioning procedures will provide GLEGINTRADO COMM with 
the ability to: 

(a) Obtain^uring sales discussions with a ^ ^ ^ ^ g , access to the^foljowing CBT 
service record data in a manner that is transparent to the^ 

{ Formatted: Highlight 
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Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) 
Existing service and features 
Blocking 
CLASS Features 
Telephone Assistance Programs, 
indicator 
Special Exemption Status indicator, ifany 
Directory Listing Infonnation 
Information necessary to identify the IntraLAT?^ toll provider and InterLATA 

Formatted: Highlight 

Relay Service and similar services 

(b) Obtain î SI&matton 

(c) Order all desnaJMei 

(d) Assign a telephone 
one assigned); 

11 features and services available; 

ervice^. for the Gt^GINTRADO COMM 

er (if tiie GLEGINTRADO COMM ^ ^ » does not have 

•{ Formatted: Highlight 

(Formatted: Highlight 

(e) Establish the appropriatedirectory listing; 

(f) Determine ifa service call is needed to install the line or service; 

(g) Schedule dispatch and installation, if applicable; 

(h) Provide instaUation dates to, (Formatted: Highlight 

(i) Order local inttaLATA toll service and enter GLEGINTRADO COMM 
choice of primary interexchange carrier on a single, unified order; 

0) Suspend, terminate or restore service to an GLEGINTRADQ COMM 

(Fonnatted: Highlight 

(Formatted: Highlight 

3 

I •si.inJc F!Si>0iT.QHO/;i.5P8C^*a=i6Oti--l-J<*4t-M?.ifc6 

S c h JO-13.2-1 



CBT will support four (4) transaction types: Assume, Change, New and Delete. Ifany 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional transaction types. 

I 3, 

GLEGINTRADQ COMM shall be entitied to place orders to ttansfer a ^ ^ ^ to 
GLEGINTRADQ COMM without identifying the specific features and services being 
s u b ^ ^ ^ ^ s u c h ^ ^ M at the time ofthe request ("Migration-As-Is"). Furthermore. 
ifa^^^^B.T?.9.4?.sts.9.hap§.^s.to.its features and/or such serviceatthe time of ttansfer, as 
part of a request for Migration-As-Is, GLEGINTRADO CC^ML need only specify the 
features and/or services that are to change. However, un l^Kreed to by CBT, Migration-
As-Is will not include any service subscribed that is not ^p^^pnmunications Service, that 
is available for Resale. 

Critical or Expedited Orders. GLEGiKTRADO CQMR^I may r l ^ that the standard 
interval for provisioning will be expedited if CBT's standard in te r^^^o not meet the 
GLEGINTRADO COMM. ^ ^ g s requested due date. Orders will h e ^ M t e d by CBT 
on the same basis as it expedites orders for its subsidiaries, Affiliates and |f^tl,.„,,„^^____ 
If CBT will be unable to meet an GLEGINTRADO COMM expedite request, CBT will 
notify GLEGINTRADO COMN^^BT reserves the right to establish a charge at a later date, 
for expedite requests. 

General Resale Ordering and Provi 

Formatted: Highlight 

Formatted: Highlight 
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(a) CBT shall provide provisioning sn ipes to GLanNTRADO COMM during Normal 
Business Hours, Business Days. ^ T E G I N T R A D O COMM may request CBT to 
provide Saturday, Sunday, hohda^l^id/or off-hour provisioning services. If 
GLEGIN TRADO COMM requests th^cBT perform provisioning services at times or 
oiLda^_other than as required in the preceding sentence, CBT shall quote, within three 

^ Days of the request, a cost-based rate for such services. If 
GLEGn^^^BwiDO COMM accepts CBT's quote, CBT shall perform such provisioning 

ving given GLEGINTRADO COMM a price quote, CBT may charge 
OMM for any unanticipated extraordinary costs that it may incur, 
T informs GLEGINTRADO COMM of the charge and 
OMM verifies that it will pay for tiiese charges. GJ=^GlNTRADO 

uest appropriate documentation from CBT detailing these charges, 
uld not be duplicative of any costs already paid by GLEGINTRADO 

provisioning these services. Any disputes conceming the appropriateness 
of such charges may be resolved by the Commission. 

m>nnatted: Hi^light 
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(b) CBT shall provide a (GLEGINTRADOCOMM Service Center ("LEC-C") for ordering 
and provisioning contacts and order flow involved in the purchase and provisioning of 
CBT's Resale Services. The SPOCs shall provide an electronic interface for all 
ordering and provisioning order flows. The LEC-C shall provide to GT/TEGINTR-ADO 

COMM a telephone number, answered during Nonnal Business Hours, Business Days, 
by capable staff. 
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(c) CBT will recognize GLEGINTRADO CO.MM as t h e ^ ^ ^ . o f "Record of all Resale 
Services ordered by GLEGIN TRA DO î OlVlM. and will send all notices, invoices and 
p e r t i n e n t ^ ^ ^ infonnation dhectiy to GLEGINTRADO (TOMM. ___ 

Formatted: Highlight 
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(d) When requested by GLEGINTRADO COMM , CBT will schedule installation 
appointments witii CBT's representative on the line with GLEGINTRADO COMM 's 
representative until GLEGINTRADOCOMM has access to CBT's scheduling system. 

(e) CBT wiU provide GLEGINfRADQ COMM with a Finn^fciK^onfimiation ("FOC") 
for each order within the interval agreed upon by the h^femenfation Team. The FOC 
must contain an enumeration ofGLEGINTRADC)jiHMl's ordered resale features, 
options, physical Interconnection, quantity an^CBT^B|^nitment date for order 
completion ("Committed Due Date"), which comn^ment o l^^a l l be established on a 
non-discriminatory basis with respect to installation dates for cMftirable orders at such 
time. 

(f) Upon work completion. CBT will provide GLEGINTRADO CQMt^with an order 
completion confirmation. CBT shall respond with specific order detail as enumerated 
on tiie FCX:. 

(g) As soon as identified, CBT l ^ H W ^ e notification of GLEGINTRADO COMM 
orders that are incomplete or ir^rre^n^Hl^SCeforc cannot be processed. 

(h) As soon as 
Committ^puue 
featur^^^^bed inl 
c ommitted c^b^te 

CBT shall'^l^ide noti^^ion of any instances when CBTs 
ire in j e o p ^ y of not being met by CBT on any element or 
ly order for^^aje Services. CBT shall indicate its new 

twenty-fouffljBi) hours. 

(i) CBTshaUprovi< ^LBGII? iO COMM upon request: 

0) 

(1) a fist of aU~9f t | ^ and features and InterLATA and hitraLATA PICs 
technically av^mble from each switch that CBT may use to provide Local 
Switching, by switch CLLI; 

(2) detail ofthe service coverage area of each switch CLLI; and 

(3) Industry standard notification to carriers regarding information on the details 
and requirements for planning and implementation of NPA splits; 

For Resale Services that require coordination among CBT, GLEGINTRADO 
COMM and GLEGINTRADO COMM ' s g ^ ^ , GLEGINTRADC) C()MM 
shall be ^£^2n£!!^^^ ^̂ ^ ^^y necessary coordination with the GLEG 1 NT R A DO 
COMM 

j . CBT shall recognize GLI:K^INTR.\DO (̂ ÔMM as an agent for the subscriber in coordinating 
the disconnection of services provided by another GLEGINTRADO COMM or CBT, 
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provided that GLEGINTR A DO.^^MM__ has obtained proper authorization from the 

If no Apphcable Law goyems an intraLATA toll carrier selection and if the ̂ ^ ^ ^ does 
not select an inttaLATA toll carrier, the defeult carrier shall be determined pursuant to Local 
Service Guideline XE. 
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Number Administtation/Number Reservations. 

(a) CBT shall provide GLEGINTRADO COMM with the ability to reserve telephone 
numbers for all services, including reservation of vanity numbers, and the same 
range of number choices and reservation duration as CBT provides its own 
subscribers. Reservation and aging of nu^^ers shall remain CBT's responsibility. 

(b) On the same basis as CBT provid^^Tits retail 
100 telephone numbers, per CLBWM^'RADI 

CBT shall hold up to 
XJMM subscriber request 

( Formatted: Highlight 

Service Migrations and New Subscriber A d d i t ^ B p o r resale services, CBT shall not 
require a disconnect order from a subscriber, anotH^^al service provider or any other 
entity to process an GLEGINTRADO COMM order t ^ ^ ^ i s h GLEGINTRADO COMM 
Local Service and/or migrate a subscriber to GLEGlNTR^^fcllCQM M local service. 

Order Rejections: As soon as reasonably practicable, CBT shall reject and retum to 
GLBGlNTRADOjUfcLanv order that CBT cannot provision and in its reject notification 
provide an er^j^^de icI^JMving the reason(s) why such order was rejected. 

10. Service Order 

(a) 

(b) 

If an installtl^^or other^^LGINTRADO COMM -ordered work requires a 
change from th^^fanal GLEGINTRADO COMM service order in any manner, 
CBT shall call CLS^&^lADO COMM in advance of performing the installation 
or other work to objKi authorization. CBT shall then provide GLEGINTRADO 
COMM an estimate of additional labor hours and/or materials. After all 
installation or other work is completed, CBT shall immediately notify 
GLEGINTRADO CĈ MM of actual labor hours and/or materials used in 
accordance with regular service order completion schedules. 

If anGLEGINTR.\DOCOMM^^Prequestsaservicechangeattiietimeof - ( Formattad: Highlight 
installation or other work being performed by CBT on behalf of GLEGINTRADO 
COMM , CBT, while at t h e ^ ^ ^ g premises, shall direct the GLEGINTRADO „- -( Formatted: Highlight" 
COMM_^^^tocontactGl^INTRAC)()(:QNlMsoa^^^^ 
delays in service activation, should tiie CBT representative leave B^^B_^..,--(Formatted:Highlight 
premises. 

11. Implementation Team: The Implementation Team shall address systems and processtesting, 
service suspensions/restorations and disconnects. 
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12. Special Construction: Ifthe provision of any Resale Services requires special constmction, 
I €^LEGO:£Î A DOCOMS/l shall pay to CBT any apphcable special construction charges, as 

determined in accordance with the Act. If special constmction is required, the Parties shall 
mutually agree on the nature and manner of such special constmction, the applicable charges 
thereto and the negotiated interval(s) that will apply to the provisioning of such Resale 
Service(s) in lieu ofthe standard intervals set forth on Schedule 10.9. 

I 13. Systems and Process Testing: CBT shall cooperate with G L E ^ y ^ A DO COM.M to ensure 
that all operational interfaces and processes are in placg^d functioning properly and 
efficiently. 

14. Disconnects: CBT shall provide to GLEGINTRADO giDMM Mfednformation notifying 
GLEGINTRADO COMM of any services disconnected from GLEQBilADO COMM in a 
method and format to be specified during Implementation Planning. 

I \m.:r̂ s f.*[sCST.QR«aiRiBCw.-^reOH-l-'-Wr(P.i-,i 
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SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

l.l CBTshaU record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not limited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Interrupt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Cali Retum 
Usage Sensitivity 3-Way Calling 
Call Tl 
Calla^Sf!^^^ Via CBT-Provided Operator Services Where CBT Provides 

a^EGINTRi\DO COMM 's Local Service Subscriber 
fd Centrex Service, Station Level Detail Records Shall 

id Complete Timing Information 

1.2 Retention of 
message detail provided 
calendar days. CBTshall 
the request of GLEGINTRA 

shall maintain a machine readable back-up copy ofthe 
TRADO COMM for a minimum of forty-five (45) 

any data back-up to GLEGINTRADQ COMM upon 
COMM . 

1.3 CBT shall provide to GLEGINTRADQ COMM Recorded Usage Data for 
GLEGINTRADO COMM subscribers. CBT shall not submit other canier local usage 
data as part of the GLEGINTRADO COMM Recorded Usage Data. 

1.4 CBT shaU bill to GLEGINTRADO COMM . not to GLEGINTRADO COMM 
subscribers any recurring or non-recurring charges for resold services, including altemate 
billed calls (i.e., collect, 3rd party, bill-to-ANI). 

1.5 CBT shall provide Recorded Usage Data to GLEGINTRADQ COM.M billing 
locations as mutually agreed to by both parties during Implementation Planning. 

2.0 Charges 

1 i5lii»to.BiBS.C3.T.0.ftM/.8C^iwaeOH-t*&t|.7.17,,v^ 
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2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 

2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The foUowing issues will be addressed by the Implementation Team: 

3.1 Central Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Control Procedures 

Sch. 10.16-2 



SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces, 

1.0 Listing Types 

LISTED 

NON-PUBLISHED 

l.l Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

IND 

UNDE 

INDENTED LIS 
- CAPTION SET 

; ia|.s^ 

The listing infonnation is avai 
requirements. 

i labl e^^t tWectory 

A directory service may confim, by nal^^md address, the 
presence of a listing, but the telephone nul^^^s not 
available. GLEGINTOADO COMM m a v c M | n t h e 
address, but is not permitted to receive the non-pBfc^d 
telephone number. The listing information is not £^Rable 
in either the published directory or directory assistance. 

DESCRfPTtoN 

All hsting infoil^tion is foi^tted in a straight line. Data 
generally consisrafcf Name, Address, Community, and 
Telephone Numbe^MiSditional data may consist of dialing 
instmctions or othe^eneral information relating to the 
listing. 

Two or up to six listing records relating to the same listed 
subscriber. The first is formatted as a straight line listing 
with the additional listing(s) indented one degree under the 
straight line listing. 

Formatted with one listing header record and multiple 
indented hsting records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ 
LISTING 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 
present 

1 l?BKaJQ.F^!s.i.miM.fDS.^)i!r,-;i^«<«i-
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data, may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF UNDENT Header record is zero (0), sub-header and indented 
records range from 1-7. 

1.3 Data Field Elements 

Requirements for Initial Processing and Daily 

DATA FIELD 

ACTION CODE 

RECORD NUMBER 

DATA ELEMENT 

A - Add I = In 
D == Delete or O = 

and Dai ly^aa9 |kdvi ty 

^ ^ K ^ ^IfcfcP LENGTH 

* ^ " ' ^ ^ l ^ ^ r \ . charac^^ 

NPA 

COMPANY 
n)ENTIFIER 

Sequentially assigned number ra^gh 
record for a given process (test, ii^^Mpad, 
or update activity). Number assignml 
begins with 000(X)001 and is incremeiij 
by 1 for each record on the file. 

relating to the directory section 
is to be listed. 

alpha 

Required: 8 digits 

Required: 3 digits 

ny code as defined in Required: 4 digits 
of th^nSKonal Exchange Carrier 
n. Inc. Tariff. 

DIRECTORY Name of^Re directory section where the 
SECTION record is to be hsted. 
LISTING K)ENTIFIER F = Foreign 

C = Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to connect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 

I Sig î'fc.fi*'ii!.i..()RT (.',!.< o:)-^^.*^«^''e^S -t.ii*l|3«:.,j6t 
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FILE PLACEMENT B = Business (4) 
R = Residence (I) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG ^ Business & Govemment (6) 
BRG = Business, Residence, & 
Govemment (7) 

Required: Maximum 
of 3 alpha characters 

LISTING TYPE L = Listed 
NP= Non-Published 

Required: Maximum 
of 2 alpha characters 

LISTING STYLE S = Straight line 
I = Indented listing set 

Required: 1 alpha 
character 

An Indented hsting T d ^ t t o eitht 
caption or Straight I ^ i ^ ^ ^ r ( " S ^ Q set 
listing. 

INDENT LEVEL 0 = Non-indented record 
1 - 8 = Level of indented record 

Required; 1 digit 

ADDRESS HOUSE 
NUMBER 

Forexample: 123, A-123, 123-1/2 

<!L. 
fl^sampIeTT^fW^, W, NE, SW, 

ADDRESS n a ^ m p l e : 
PRE-DIRECTIONAL NO 

ADDRESS STREET For exanJP^: Main, Peachttee-Dunwoody, 
NAME HWY. 75 at Exit 30 

ADDRESS SUFFIX 
OR 
THOROUGHFARE 

ADDRESS POST 
DniE(mON 

For example: SUITE 160, ST, or WAY 

Forexample: N,S,NE, SW 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 

I la!lf,s!s..S!lM!.(,TiIfMS?ja{?:?G^-^^K6K.-^ 
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ADDRESS ZIP CODE 5-digits or Zff + 4 

COMMUNITY NAME 

STATE NAME 
ABBREVIATION 

Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Pos 

j ^ k . . 

INFORMATION TEXT Miscellaneous information relating^) the 
listing. Including, but not limited to, for 
example: TOLL FREE DIAL 1 & THEN, 
CALL COLLECT, or TDD ONLY. The 
various types of Information Text must be 

I identified tq. GLEGINTRA DO COMM . 

NAME - FIRST 
WORD 

NAME 
-SUBSEQUENT 
WORD(S) 

Sumame of a 
or first word o 
listing 

or Business listing, 
Govemment 

Multi-word or hyph%ated suraames should 
be tteated as one wot 

^ 

|̂Pfven name and/or initial(s) ofa Sumame 
nisting or Additional word(s) for a Business 
or Govemment listing 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

wlaximum of 2 alpha 
characters 

ional: Maximum 
or^B|^lpha, 
numt 
alphanimenc 
characters in CBT 
format and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

Expected ifthe First 
Word is the Sumame 
ofa Residence or 
Business hsting. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 

t li!i3a*ta.F4fl5,GIH..ftH,i'yii.^?f'"i-'SFa(J«-->>f''"'^-^*w 
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LINEAL DESCENT e.g., SR, JR, III. IfLineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional: Maximum 
10 alpha characters 

TITLE(s) 

DEGREE 

NICKNAME 

BUSU^SS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER* 

e.g., MRS, LT COL, RET SGR, DR. 
Multiple titles are acceptable. If titie data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end of the 
name data stteam. If lineal descent is also 
in the Listed Name Subsequent Word(s) 
data field, title data should h^psifed 
following the hneal desc 

e.g.. MD, CPA, PHI 
acceptable. Ifdegree data 
uniquely identified, it should 
with the Listed Name Subsequen! 
data and placed at the end ofthe nai 
stream. If lineal descent and/or title 
also present, it should follow title data' 

A m ^ » | name the listed subscriber may be 
knoi^By-

Optional: Maximum 
of 20 alpha characters 

he listed subscriber's 
ion, Diî fHgggf or location, e.g., 

ARPETS, OFC 
TIAM^IE 

optional: Maximum 
of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional; Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

NON-STANDARD 
TELEPHONE 
NUMBER* 

Telephone numbers less than or more than 
the standard telephone number. 

Optional: Minimum 
of 1 digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 
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SCHEDULE 17.2.4 

INCIDENT RELATED SERVICE CREDITS 

1.0 CBT will provide incident related service credits according to the criteria in this schedule, 
when a GLEGINTRADO COMM ^ s ^ ^ ^ r e q u e s t s a credit from GLEGINTRADO COMM for , .̂ - • ( Formatted: Highî hT 
missed installations for service outages that are the fault of CBT. 

2.0 Limitations; Credits will only be apphcable for basic local telephone services provided by 
CBT to GLEGlNTRADO„£OM_M_ per this agreement. In order to be eligible for a credit, the 
performance activity must have been scheduled and processed according to the requirements ofthis 
agreement and the criteria contained in Schedule 10.9. i^^toion, CBT will not be obligated to pay 
any credits that are caused* directly or indirectly, by aj^^laying Event" as defined in this agreement. 

3.0 New Service Installation 

3.1 CBT will provide credits for new basic localV|bange service that is not installed 
within 5 days. In addition, the effective date of^^|gcurring billing will not start 
until the day the installation is complete. 

3.2 The credits wiU be as follows: 
half the non-recurring installation charge if (i) the instaUation 

5 days or (ii) the ̂ ^ ^ ^ requests a due date longer tiian , . - (FQimatted: Highlight 
lation interval and it is not completed by the due date. 
e the entire non-recurring installation charge if (i) the 

days or (iî  the ̂ ^ M • r e R " e s t S ^ due date ,- -( Formatted: Highlight 
bt completed by the due date. 

3.3 Limitations: No credil^HLh^due where: 
(a) Special equipmentWservice is involved; 
(b) Application is for ffew service in an undeveloped area where no facilities exist. 

4.0 Service Outages 

4.1 CBT will issue credits for local telephone services provided by CBT when a 
subscriber's service is intermpted and remains Out-of-Service for more than 24 
consecutive hours after being reported to CBT if the outage was caused by a fault in 
CBT's networks 

4.2 The credits will be as follows: 
(a) A credit of 2/30 ofthe monthly recurring service charge for Out-of-Service 

repair reports that take longer than 24 hours but less than 48 hours to clear. 
(b) A credit of one-third ofthe monthly recurring service charge for Out-of-

Service repair reports that take 48 hours but less than 72 hours to clear. 

I Lni"j*!..g4ii5..<BT.O.H<i3?^:;)w;<<>«kO(i--i-.!-«i?fl?'A* 
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(c) A credit of two-thirds ofthe monthly recurring service charge for Out-of-
Service repair reports that take 72 hours but less than 96 hours to clear. 

(d) A credit ofthe entire monthly recurring service charge for Out-of-Service 
repair reports that take 96 hours or longer to clear. 

4.3 Limitations: No credit will be due ifthe outage: 
(a) Occurs as a result ofa negligent or willful act on the part ofthe subscriber; 
(b) Occurs as a result ofa malfunction of subscriber-owned telephone equipment; 
(c) Occurs as a result of acts of god; military action, waj^insunections, riots and 

strikes. 
(d) Is extended by the company's inability to gain^fc^s to the subscriber's 

premises due to the subscriber missing a r^OTrlHlaiitment. 

5.0 Missed Appointments (Formatted: Highlight 

5.1 CBT will issue credits for one half of the regulated non-recurring 
charges where CBT fails to meet a scheduled installation appointmel 

5.2 CBT will issue credits equivalent to one half of one month's charges for any services 
rendered inoperative by O ^ f c ^ l u r e to meet an on-premise repair appointment or 
an outside repair commitmt 

5.3 Limitations; No credit ^*2E^.3kJ^' 
(a) CBT provides the ̂ ^ ^ H ^ ^ # l i o u r s n S ^ ^ f its inability to meet the 

appointment or commitmen^r 
(b) the effects of natural disasters^ihibit CBT from providing such notice. 

(Formatted; Highii^t 

6.0 Incorrect or Omitted Directory Listing 

'BTlWIfflj^^ credit equivalent to three months local service charges if CBT omits 
a subscriOTBfeting from the White Pages ofthe telephone directory or lists an 
incorrect ph^wumber. 

itions: 
Such^di t shall not apply if the ̂ ^ H S provides its subscriber's 

lation after the deadline for directory publication, 
(b) ' ^ ^ ^ ^ H H . ^ . 1 1 !)ave the option of taking tiiis credit or pursuing other 

Teniedies. 

I Formatted: Highlight 

iFormatted: Highlight 
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ATTACHMENT 11 

April 3, 2008 

Gary Peddicord 
Carrier Operations and Negotktksiis 
201 £4"^ St. 
Cincinnati, OH 45202 

Douglas E Hart 
Attorney at Law 
441 Vine St., Suite 4192 
Cinciiiiiati,OH452G2 

VIA ELEGTROMie E-MAIL 

Dear Mr, Jtetj 

Intrado is ia reeeipt ofycm^-t^^ oiJ^^S^ 1, 2 W^ ap©eiiog to an extension ofthe 
cmrent window end d ^ of A p l 5> 1008. iSiis tetter wifl est^Si^ a new imitMali)? 
agreed i ^ n vrtadow close daterfApntt21* 2O0S. Cincitiaatllgell and Intrado 
ComtaiiniGatioBS will eontimo good Mlh tiegotia^fls witfetB te mxt twD weefe. 

Intrado requests your fortud a^mt^l^^^fl^nt of this cxtensiotn by execiiti^ fi^ letter 
and retumiag it to n^ via efê tfjMt̂ -̂̂ îEaii. My e'-nsaii addteiss is cclt^@conk:ast.net 

Should you have any questions |jlea^ (jianiaet iae on 713 410 591L 

Thank you. 

Cindy Clii^ 
Consultant 

For lotrado ComBi 

By f /h rm/^ 

Priiitcd__Gindy Clugy 

I>ate_ April L2008_ 

\ L^c^t 

iiiied \5o t^Us €1 H ^ v Priaied 

.<r4>*>wt--. 

Title Consultant Htle /4-M&^yvt. 



ATTACHMENT 12 

From: Douglas E. Hart [maflto:dhart@douglasehart.com] 
Sent: Friday, April 11, 2008 1:50 PM 
To: Clugy, Cindy; Gary.peddicordtg)cinbell.com 
Cc: Hicks, Thomas 
Subject: RE: 

Attached is CBT's redline from the last version ofthe agreement supplied by Intrado. Where Intrado's changes 
were acceptable to CBT, they have been accepted and no longer show as redlined. W/here Intrado proposed 
deletion of language that CBT wants to preserve, the language was retyped next to Intrado's deletion. The only 
exceptions to the redlining are: 1) v^here Intrado Comm was inserted in lieu of CLEC, an extra space was 
inserted at the end and 1 removed all of those spaces without showing them as redlined; 2) I may have removed 
some other extra spaces or added missing ones here and there without redlining; 3) I removed all ofthe 
highlighting of "Customer" and "end-user"; and 4) for some reason even though the language was accepted, 
parts of section 3.8.7 and the immediately following sections show as blue print and I was unable to reformat 
those sections - there must be some kind of strange coding I could not identify. 

Douglas E. Hart 
Attomey at Law 
441 Vine Street 
Suite 4192 
Cincinnati, Ohio 45202 
(513)621-6709 
{513)621-6981 fax 
(513) 703-9036 wireless 
dhart@douglas ehart. com 
From: Cindy Clugy [mailto:cdugy@comcast.net] 
Sent: Monday, March 31, 2008 9:31 AM 
To: dhart@douglasehart.com; Gary.peddicord@cinbell.com 
Cc: 'Hicks, Thomas' 
Subject: 

Good morning, Mr. Hart. 

I am attaching a revised draft interconnection agreement based on our call of Friday, March 28**̂ . The major 
revisions are: 

• Changing CLEC to INTRADO COMM 
• Adding language regarding trunks being dedicated to 911 traffic 
• Making no distinction between a CBT POI and an Intrado Comm POI 
• Removing the split rate center language and substituting alternative language reflecting CBT's control 

over call delivery methodology 
• Changing the language in 3.6.4 regarding deployment of network changes that impact call delivery by the 

olher party 
• Deletion of unused definitions 
• Changing the Designated E911 Services Provider to a Designated E911 Services Provider. 

The call last week was very productive and I am hopeful the parties can finalize an interconnection agreement 
relatively quickly. Therefore, I am authorized to agree to a two week extension of the arbitration window with 
CBT. If you concur, I suggest we move the arbitration window close date to April 19, 2008. I believe that in that 
extension of time we can come to agreement on the outstanding issues. With your agreement, I would like to 
have another negotiation call sometime this week. Specifically, I would like to discuss the revisions the came 
from the call last week and are contained in the attached draft. Also, I have reviewed the document for the use of 
the defined terms for Customer/E911 Authority/End User. The Ohio order does use the term "end user" so we 
may want lo incorporate that term as it is used in the OH ICA. 

mailto:dhart@douglasehart.com
mailto:cdugy@comcast.net
mailto:dhart@douglasehart.com
mailto:Gary.peddicord@cinbell.com


Please let me know no later than close of business Tuesday, April 1 if CBT agrees to the proposed extension 
and, if CBT is in agreement with the extension, a possible time this week when you are available to discuss the 
attached draft. 

Regards, 

Cindy Clugy 
Consultant 
7134105911 
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and 

INTRADO O i r M t o J I C A nONS INC. 

/ 

omo 
G E N E R I C A 

! ^008 M-11 Rdlkit^ liar.-HJf- iX^rfî netin:>fik<iiOH • il-Ui/ii^Ah-



T A B L E O F C O N T E N T S 

RECITALS 

ARTICLE I DEFINITIONS AND CONSTRUCTION 

1.1 STRUCTURE 

L2 DEFINED TERMS 

1.3 INTERPRETATION 

1.4 JorNT WORK PRODUCT 

ARTICLE H GENERAL SERVICE-RELATED PROVISIONS 

2.1 INTERCONNECTION ACTIVATION DATE 

2.2 BONA FIDE REQUEST 

2.3 TECHNICAL REFERENCES 

2.4 AVAILABILITY OF SERVICES 

ARTICLE III INTERCONNECTION PURSUANT TO SECTION 

3.1 SCOPE 

3.2 INTERCONNECTION POINTS AND METHODS 

3.3 FIBER-MEET 

3.4 ADDITIONAL INTERCONNECTION IN EXISTING LATA 

3.5 NONDISCRIMINATORY INTERCONNECTION 

3.6 NETWORK MANAGEMENT 

3.7 STANDARDS OF PERFORMANCE 

3.8 E9-1-1 SERVICE 

TRANSMISSION AND ROi 
12W 

ARTICLE IV 

4.1 SCOPE OF TRAFFIC 

4.2 LIMITATIONS 

4 3 TRUNK GROUP ARCHITECTURE AND TRAFFI 

4.4 SIGNALING 

4.5 GRADES OF SERVICE 

4.6 MEASUREMENT AND BILLING 

4.7 REUPROCAL COMPENSATION ARRANGEMENTS 

lUAl I IC PURSUANTTO SECTION 251(C)(2) 
• • • - • ; y 

:OUTING 

SECTION 25 1(BK5). 

1 2 ^ 
12-^ 

ARTICLE V 
251(C)(2) 

TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT TO 

5.1 SCOPE OF TRAFFIC 

5.2 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 

5.3 LOGICAL TRUNK GROUPS 

5.4 END OFFICE ACCESS 

ARTICLE VI MEET-POINT BILLING ARRANGEMENTS 

6.1 MEET-POINT BILLING SERVICES 

6.2 DATA FORMAT AND DATA TRANSFER 

6.3 ERRORS OR LOSS OF ACCESS USAGE DATA 

6.4 PAYMENT 

6.5 ADDITIONAL LIMITATION OF LIABILITY APPLICABLE TO MEET-POINT BILLING ARRANGEMENTS 

1744 

ARTICLE VII BLV/BLVI TRAFFIC 

7.1 BUSY LINE VERIFICATION 

7.2 BUSY LINE VERIFICATION INTERRUPT 

7.3 BLV/BLVl TRAFFIC 
7.4 BLV/BLVI COMPENSATION 
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ARTICLE Vin TRANSIT SERVICE 2 ^ 

5.1 TRANSIT SERVICE 2 ( W 4 

8.2 TRANSIT SERVICE DEFINED 2*14^ 

8 3 COMPENSATION FOR TRANSIT SERVICE 2iH^ 

8.4 DURATION OF OBLIGATION Z l ^ 

8.5 SIGNALING 11+^ 

8.6 OBLIGATIONS OF TERMINATING CARRIER 11^^ 

ARTICLE IX UNBUNDLED ACCESS - SECTION 251(C)(3) 121« 

9.1 ACCESS TO NETWORK ELEMENTS .12 I ^ 

9.2 NETWORK ELEMENTS 21^^ 

9.3 COMBINATION OF NETWORK ELEMENTS 2330 

9.4 NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWORK ELEMENTS 2531 

9.5 PROVISIONING OF NETWORK ELEMENTS 2531 

9.6 AVAILABILITY OF ADDITIONAL OR DIFFERENT QUALITY NETWORK ELEMENTS 2533 

9.7 PRICING OF UNBUNDLED NETWORK ELEMENTS ^ ^ ^ . — ^ 

9.8 BILLING J ^ ^ ^ ^ - - ^ ' 

9.9 MAINTENANCE OF UNBUNDLED NETWORK E L E J ^ T S 2635 

9.10 STANDARDS OF PERFORMANCE • . j ^ ^ ^ ^ ^ ^ 

ARTICLE X RESALE AT WHOLESALE RATES - S ^ ^ ^ N ^ ^ ^ RESALE AT RETAIL RATES 

-SECTION 251(B)(1) ^ ^ K — ^ 
10.1 TELECOMMUNICATIONS SERncES AVAILABLE FOR R E S ^ ^ ^ ^ W H O L E S A L E RATIES 273^ 

10.2 TELECOMMUNICATIONS SERVICES AVAILABLE FOR R E S A L E ^ ^ ^ A I L RATES 2834 

10.3 LIMITATIONS ON AVAILABILITY OF RESALE SERVICES ^ ^ ^ ^ — ^ 

10.4 ADDITIONAL CHARGES FOR RESALE SERVICES ^ p ^ 2935 

10.5 RESTRICTIONS ON RESALE SERVICES ^ 2935 

10.6 NEW RESALE S E R W ^ ^ C H A N G E S IN PROVISION OF RESALE SERVICES 3036 

! 0.7 OPERATIONS S ^ ^ ^ ^ ^ t a w s FUNCTIONS 1036 

10.8 NONDISCRIIV^^^RY^^klON OF RESALE SERVICES 103? 
10.9 STANDARm^^^tFORM^K 113? 
10.10 B R A N D I N G ^ ^ ^ k W ^ 113? 

10.11 *̂̂ '̂ *̂ ^̂  ̂ '^*^^m^!i^^^^toi^E^^S^*'^ ̂ '̂ '̂ '̂̂ ^ ̂ ^ '̂"'"*^^^ —^ 
10.12 FUNCTIONALITY R ^ ^ ^ E ^ ^ ^ ^ ^ ^ ^ ^ K L E SERVICE M ^ 

10.13 SERVICE FUNCTIONS ^ ^ ^ ^ ^ 3.554-

10.14 RESPONSIBILITIES OF I N ' ^ M D C O M M 3&^ 
10.15 RESPONSIBILITIES OF CBT ^ f c f j ^ 1 ? ^ 
10.16 EXCHANGE OF BILLING I P J E O R M ^ O N 3 8 ^ 

10.17 USE OF SERVICE ' ^ 3SM 

ARTICLE XI NOTICE OF CHANGES - SECTION 251(C)(5) 3 9 ^ 

ARTICLE XH COLLOCATION - SECTION 251(C)(6) 4035 

12.1 PHYSICAL COLLOCATION 4Q55 

12.2 VIRTUAL COLLOCATION IN PHYSICAL COLLOCATION SPACE 4 3 ^ 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This [nterconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 3007-2008 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT'), and and 
INTRADO COMMUNICATIONS INC-eemaanY.. as ——^Deiaware conwration. 
with offices at 1601 Dry Creek Drive, Lonamont, CO 80503 
("INTRADO COMM"). 

RECITALS 

defined by the Act, authorized to 
"staS^of Ohio, more particularly 

^mer things, local Telephone 

A. CBT is an Incumbent Local Exchange Carri 
provide certain Telecommunications Services within 
described as LATA 922. 

B. CBT is engaged in the business of providi 
Exchange Service within Ohio. 

C. INTRADO COMM has been granted authority to pi 
Bx^4mnfie-CQmpetitive emerszencv telecommunications Sservices ^W^i the areas of Ohio where 
it intends to provide services pursuant to this Agreement and in a weal Exchange Carrier as 
defined by the Aet. 

D. The Parti^^sire t o ^ ^ i d e for compliance with their respective obligations under 
the Act, including'im^^ni^^^tl^wffli^^^ facilities and equipment so that their respective 
residential and business^^^^ii^^^^^ommunicate with each other over, between and 
through such networks a n o ^ ^ f i e ? ^ 

NOW, THEREFORE, in 
herein and other good and valuable 
acknowledged, INTRADO COMM 

lemtion ofthe promises and the covenants contained 
[aeration, the receipt and sufficiency of which are hereby 

fd CBT hereby agree as follows: 

ARTICLE I 
DEFINITIONS AND CONSTRUCTION 

I 1.1 Structure. This Agreement includes certain Exhibits and Schedules that 
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part ofthis Agreement. 

1.2 DeHned Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 
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(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase **without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) References herein to Articles, Sections, E^^ffits and Schedules shall be 
deemed to be references to Articles ^n^^^^ffl^f' ^̂ "̂  Exhibits and 
Schedules to, this Agreement, unless W c o n t ^ ^ m l l otherwise require. 

(c) The headings of the Articles, Sections, Exhibits ancH^^^ules are inserted 
for convenience of reference only and are not intended^M^^ oart of or to 
affect the meaning or interpretation ofthis Agreement 

1.4 Joint Work Product. This Agreement is thejoint work product ofthe Parties and 
has been negotiated by the Parties and ̂ ^^espective counsel and shall be fairly interpreted in 
accordance with its terms, and, in the ev^^^^m^ambiguities, no inferences shall be drawn 
against either Party. 

AR 
GENERAL SERVICE 

:LEII 
: L A T E D PROVISIONS 

2.1 Interconnection Activation D a ^ Subject to the terms and conditions ofthis 
AgreemenL^^^^^ction ofthe Parties' facilities and equipment pursuant to Articles III and 
IV for ^ ^ ^ ^ S f f l ^ ^ ^ ^ d routing of Telephone Exchange Service traffic, Information Access 
Traffi|jKd Exchange^^^p traffic, and Interconnection ofthe Parties' facihties and equipment 
to p^^^M^TRADO COf^M access to CBTs unbundled Netwoik Elements pursuant to Article 
IX. shall^^gablished on^Refore the corresponding "Interconnection Activation Date" 
shown for ^ ^ ^ t e r c o n n e c ^ p Point set forth on Schedule 2.1. PartiesEitlier Party may seek 
additional Inte^^^gction J^pits or revise any estimated or new Interconnection Activation 
Dates according ^ ^ b ^ ^ ^ * ^ ^ ^̂ ^ ^^^^'" Section 3.4. Schedule 2.1 shall be revised and 
supplemented fi-om ̂ ^ ^ time to reflect additional Interconnection Points, by attaching one or 
more supplementary ^edules to such Schedule. 

2.2 Bona Fide Request. Any request by a Party for services, including features, 
capabilities, fiinctionahty. Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

23 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and perfonnance parameters of equipment and facilities used by LECs in the United 
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States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor fumishing such equipment or 
facilities, provided that such equipment/facilities are ofa type generally deployed throughout the 
industry, currentiy or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabilities ft^om specific equipment or facilities beyond that 
intended by its vendor. INTRADO COMM is entitled to request throuj^ the BFR process 
fiinctions and capabilities described in the Technical References h s^^SgheduIe 2.3 which 
CBT has not deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to 
service provided or required hereunder other than in accj 
A^ement, or unless required by the Commission. 

efuse to provide any 
s ofthis 

ARTICLE 
INTERCONNECTION PURSUANT 

3.1 Scope. Article III describes the physical archit^^fc^irjnterconnection ofthe 
Parties' facilities and equipment for the transmission and routing^^pTephone Exchange Service 
traffic. Information Access Traffic and Exchange Access traffic (landing intraLATA and 
interLATA traffic) betwee^^respective business and residential Customers ofthe Parties 
pursuant to Section 2 5 1 ^ 0 ^ ^ ^ ^ ^ Act. Each Party shall make available to the other Party 
Interconnection met 
used solely for th 
prescribe the specific lo 
over the physical Interconn 
routing of Telephone Exchang 
traffic, respectively. Other tmnk 
using this architecture. £911 traffic 

e rates, terms and conditions. Interconnection may not be 
ating a Party's own interexchange traffic. Articles IV and V 

traffic routing parameters) that will be configured 
s Article IH related to the transmission and 

ice trafficTlnformation Access Traffic and Exchange Access 
described in this Agreement, may be configured 
4he only traffic routed over E911 trunk groapSr 

3.2 Interconnection Points and Methods. 

3.2.1 hi the LATA identified on Schedule 2.1, INTRADO COMM and CBT 
shall Interconnect their networks at the correspondingly identified Interconnection Points on 
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service 
traffic. Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of 
the Act. 

3.2.2 Interconnection in the LATA in-the-LATA-shall be accomplished at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
technically feasible Premise as provided in Article XIL or Virtual Collocation as provided os 
www.intradocomm.-eom.- For Interconnection methods other than a Fiber-Meet, INTRADO 
COMM will have the right to designate the Interconnection Pointfs) in the LATA in the LATA. 

3-
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CBT may use the same Interconnection PoinKs) designated by INTRADO C'QMM to 
interconnect with INTRADO COMM's network. For Interconnection by Fiber-Meet, the Parties 
shall mutually agree on the Interconnection Point(s). There will be at least one (I) 
Interconnection Point within the LATA; however, INTRADO COMM may designate additional 
interconnection Points in the LATA, subject to the terms and conditions of this Article til. 

3.2.3 If INTRADO COMM elects Collocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with INTRADO COMM's 
facihties via Vtrttt»l-Collocation. INTRADO COMM agrees to provide to CBT Virtual 
Collocation for purposes of that Interconnection on a nondiscriminatory basis and on rates, terms 
and conditions to be negotiated by the Parties under a separate agreement that are no less 
favorable than either (i) CBT provides to INTRADO COMM hereunder or (ii) unless the 
Commission finds otherwise. 

T all geographically diverse 
ork, se-where CBT may 

for termination of 
MM Intelligent Emergency 

3.2.4 INTRADO COMM shall ide 
points of interconnection (POIs) on the INTRAD 
interconnect by establishing facilities-te a mini 
CBT's End Cuotomer'H emergency call traffic on 
Network®. 

3.2.5 Within ten (10) Business Days ofa Part^^^uest of any Interconnection 
Point, the other Party shall provide any information in its possess^^W^of which it is actually 
aware regarding the environmental conditions ofthe Interconnecti^ Point, including the 
existence and condition of^^^^os, lead paint, hazardous substance contamination or radon. 
The Parties acknowled^^^fl^^^ys obligation under this Section 3.2.5 shall only require such 
Party to review any^^Sng ' n S ^ g records of such Party. Nothing in this Section 3.2.5 shall 
require a Party to i ^ ^ ^ ^ ^ e and»monitor, contain, clean, remove, restore or perform any 
remedial work of any ̂ i^^By^^ti^^^^rcspect to any environmental condition in or on such 
Interconnection Point, o t h ^ V | ^ s i ^ ^ ^ ^ ^ ^ ^ p licable Law. 

3 3 Fiber-Meet. ^ ' ^ k t e ^ ^ 

3.3.1 Ifthe Parties apee to -Interconnect their networks pursuant to a Fiber-
Meet, the Parties shall jointly engineer and operate a single Synchronous Optical Network 
("SONET') transmission system. Unless otherwise mutually agreed, this SONET transmission 
system shall be configured, engineered, installed, and maintained as described in this Article III 
and agreed to by the Implementation Team. 

3.3.2 CBT shall, wholly at its own expense, procure, install and maintain the 
Optical Line Terminating Multiplexer ("OLTM") equipment in the CBT Interconnection Wire 
Center ("CIWC") identified for each LATA set forth on Schedule 2.1. in capacity sufficient to 
provision and maintain all logical trunk groups prescribed bv Articles IV and V. 

3.3.3 INTRADO COMM shall, wholly at its own expense, procure, install and 
maintain the OLTM equipment in the INTRADO COMM Interconnection Switching Center 

I ("MISC") identified for that LATA for that LATA in Schedule 2.1. in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 
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3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CfWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable INTRADO COMM to deliver, fiber optic facilities into that 
manhole with sufficient spare length to reach the OLTM equipment in the CIWC. INTRADO 
COMM shall deliver and maintain such strands wholly at its own expense. Upon verbal request 
by INTRADO COMM to CBT, CBT will allow INTRADO COMM access to the Fiber-Meet 
entty point for maintenance purposes as promptiy as possible afl:er CBT's receipt of such request. 

3.3.5 INTRADO COMM shall designate a m a n h o l ^ ^ ^ ^ r suitable entry-way 
immediately outside the MISC as a Fiber-Meet entry point and sh^Kiake all necessary 
preparations to receive, and to allow and enable CBT to delivi^^^^^^tic facilities into that 
manhole with sufficient spare length to reach the OLTM e q i ^ p e n t ^ ^ ^ M I S C . CBT shall 
deliver and maintain such strands wholly at its own expense, ^^on vet^^^juest by CBT to 
INTRADO COMM, INTRADO COMM will allow CBT access to the FibMfeet entry point for 
maintenance purposes as promptly as possible after INTRADO COMM's rc<^^^s^h request. 

3.3.6 INTRADO COMM shall pull the fiberoptic strands ft^m J e INTRADO 
COMM-designated manhole/entry-way into the MISC and through appropriate intemal conduits 
INTRADO COMM utilizes for fiber o|^^fecilities and shall connect the CBT strands to the 
OLTM equipment INTRADO COMM l ^ » a ^ l e d in the MISC. 

3.3.7 CBT shall pull tiie fi^ o p S ^ ^ ^ J r o m the CBT-designated 
manhole/entry-way into the CIWC and throuA ^ ^ r o p n ^ ^ ^ ^ a l conduits CBT utihzes for 
fiber optic facilities and shall connect the I N T ^ ^ O COM^^trands to the OLTM equipment 
CBT has installed in the CIWC. 

3.3.8 Each Party shall use its bestHforts to ensure that fiber received fi>3m the 
otiier P^rty •^^ttHteJ'^^t Party's Switching Center or Wire Center through a point separate ft^om 
that t h r o j ^ ^ ^ ^ ^ ^ g ^ a r t y s own fiber exited. CBT shall consider the constmction ofa 
separ^lpitrance facTW f̂c^a means to achieve requested redundancy but CBT is not obligated to 
agre^^bLch constructio! 

3.9 For FMr-Meet arrangements, each Party will be responsible for (i) 
providing its (fP«||msport ^iht ies to the Fiber-Meet and (ii) the cost to build-out its facihties 
to such Fiber-M^ 

3.4 Additi(|^I Interconnection in Existing LATA. If a PaitvJes- wisheses to 
establish additional Interconnection Points in any LATA, then Parties it will provide notice to 
^ ^ t h e other consistent with the notice provisions ofSection 3.4.1 and Section 3.4.2. The 
hitercoimection Activation Date shall be consistent with the provisions ofSection 3.4.2. If 
INTRADO COMM deploys additional switches in the LATA after the Effective Date or 
otherwise desires to establish hiterconnection with additional CBT Central Offices, INTRADO 
COMM shall be entitled to establish such Interconnection and the terms and conditions ofthis 
Agreement shall apply to such Interconnections. If either Party estabhshes an additional Tandem 
Switch within the LATA, the Parties shall Jointly determine the requirements regarding the 
establishment and maintenance of separate trunk group connections and the sub-tending 

I ifM-M-JJJffitfetCd Mr!h.i(v..:>.»f:;i:Tcnrti.«:iw»\.'>M ; ^ '"17^7:fS!K 

- 5 -



arrangements relating to Tandem Switches and End Offices that serve the other Party's 
Customers within the Exchange Areas served by such Tandem Switches. 

3.4.1 Except for when INTRADO COMM elects Collocation as an 
Interconnection method or elects a network architecture that requires CBT to Interconnect with 
INTRADO COMM's facilities via Virtual CoUocation (such Collocation by CBT to be 
established under a separate agreement as set forth in Section 3.2.3), INTRADO COMM shall 
provide written notice to CBT of its need to establish Interconnection in such LATA pursuant to 
this Agreement, if INTRADO COMM desire to establish additional Interconnection Points 
within the LATA . 

3.4.2 The notice provided in Section 3.4.1 shall include (i) the Interconnection 
Point INTRADO COMM has designated (or if such Interconnection is pursuant to a Fiber-Meet, 
the hiterconnection Point INTRADO COMM requests)^^NTRADO COMM's requested 
Interconnection Activation Date; and (iii) a binding f^^^^ INTRADO COMM's trunking 
requirements, pursuant to Section 19.5 ofthis Agi^^ent. Ur^ss otherwise agreed by the 
Parties, each new Interconnection Activation D a # ^ B ^ e th^^li^f of (i) the date mutually 
agreed by the Parties and (ii) the date that is no m o r e ^ ^ ^ i ^ ^ ^ ) days after the date on 

I which INTRADO COMM delivered notice to CBT n u r s ^ ^ K Section- 3.4.1. Within ten (10) 
Business Days of CBT's receipt of INTRADO COMM's n ^ ^ ^ e c i f i e d in Section 3.4.1, CBT 
and INTRADO COMM shall confirm the Interconnection Poiiy^Bd.th&.Interconnection 
Activation Date by attaching a supplementary schedule to SchedMKl. 

3.5 Nondisc^^^l^^^nterconnection. Interconnection shall be equal in quality to 
that provided by *^^^ffi^s to ti^&elves or any subsidiary. Affiliate or other person. For 
purposes ofthis S t ^ ^ ^ » 5 , "**i W *** <l«ality" means the same technical criteria and service 
standards that a Party ^ ' ^ ^ ^ j ^ ^ ^ ^ U ^ ^ ^ ^ ' ^ - If INTRADO COMM requests an 
Interconnection that is of a^^^KT^^^B^pppffiat provided by CBT to itself or any subsidiary. 
Affiliate or other person, s u c h ^ ^ ^ ^ shall be°heated as a Bona Fide Request and established 
upon rates, terms and condi t ions^f t^^t with the Act 

3.6 Network Mans^emei^ 

3.6.1 INTRADO COMM and CBT shall work cooperatively to install and 
maintain a reliable network. INTRADO COMM and CBT shall exchange appropriate 
information (ê ĝ , maintenance contact numbers, network information, information required to 
comply with law enforcement and other security agencies ofthe government, and such other 
information as the Parties shall mutually agree) to achieve this desired reliability. 

3.6.2 INTRADO COMM and CBT shall work cooperatively to apply sound 
network management principles by invoking network management controls to alleviate or to 
prevent congestion. 

3.6.3 CBT shall, upon tiie request of INTRADO COMM, provide the following 
network infonnation, subject to any necessary privacy or proprietary safeguards: 
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(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBT's "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

3.6.-1 Notwitlistanding any other provision of this Agrcomont. Parties-shall 
have the right to depIevrU^gradex-migFate-and maintain its network components and fucilirico at 
its diGcrction. Tho Purticci may daplov eciuipment and facilities that mav affect Partios's ability to 
provide Gervice using certain technologies. Parties shall provide one hundred-twenty (120) days 
advanced notice of such upgrades to prior to making upgrades. In the event uuch upgrade 
impact Partias' Customers, both Parties shall work cooperativ^ely to rosolvo any interoperabilitv 
issues before such changes are made. 

3T6.7 Nothing in this AgreemenL^pIl limit Parties^-abflkyto modify.its 
network through the incorporation of new equiw^^^totware^c faejlities: 

3.7 Standards of Performance. 

3.7.1 Each Party shall provide the other Party Intg^nnection in accordance 
with Section 3.5 and as r eq i^d in Schedule 3.7. (collectively, the "Interconnection 
Performance Benchmj 

3.7^^1ftdetermiBCBTs compliance with the Performance Benchmarks, CBT 
shall maintain per formi^^^^o^^^^ j^v ide reports in accordance with the terms in Section 
17.1 and the criteria in Sch^MRJ 

3.7.3 B ^ T R A o i ^ m ^ w i l l be eligible for "Incident Related Service Credits" 
in accordance with the terms and res^Bons described in Section 17.2 and "Non-Performance 
Service Credits" as described in Stolon 17.2.5. 

3.7.4 Upon mutual agreement of parties, the Interconnection Performance 
Benchmarks (Schedule 3.7) may be updated periodically to ensure compliance with Section 3.5. 

3.8 E9-1-1 Service. 

3.8.1 CBT shall provide E9-I-1 Service to INTRADO COMM's local exchange 
dial tone Customers of local e?̂ ehang&-dial tone on the same basis that CBT provides E9-1-1 
Service to its own local exchange dial tone Customers in the municipality where CBT serves as a 
Designated E-911 Service Provider by the E911 Authority. Such E9-1-I Service is provided 
pursuant to the terms and conditions set forth in this Section 3.8 in each Rate Center in which (i) 

I INTRADO COMM is authorized to provide local exchange dial tone services and (ii) CBT is a 
Designated E-911 Service Provider. 



3.8.2 Service and Facihties Provided by CBT. 

(a) CBT will provide INTRADO COMM with multiplexing at a designated 
CBT Central Office at the rates set forth at in the Pricing Schedule. CBT 
will also provide INTRADO COMM with trunking from the CBT Central 
Office to the designated CBT Control Office(s) with sufficient capacity to 
route INTRADO COMM's originating E9-1-I calls over Service Lines to 
the designated primary PSAP or to designated a^mate locations. Such 
trunking will be provided at the rates set fort^W^^ing Schedule. If 
INTRADO COMM forwards the ANI i n f ^ ^ o " ofthe calhng party to 
the Control Office, CBT will forward t ^ ^ ^ B ^ n u m b e r and the 
associated street address to the PSAP-w^disp^^tono ANI is forwarded 
by INTRADO COMM, CBT will displlka C e n ^ » a i c e identification 
code for display at the PSAP. 

(b) INTRADO COMM will provide itself, or lease from a t h i M ^ ^ n , the 
necessary tmnking to route originating E9-1-1 traffic fronw^TTRADO 
COMM's Switches to the CBT Control Office(s). The point of 
Interconnection i^^^^TRADO COMM's Primary and Diverse Routes, 
where available, t^^^ft^f^pl^^^ collocation space and E9-1-1 Control 
Offices is at the C ^ ^ ^ ^ ^ ^ ^ f i c e . If Diverse Routes are not available, 
CBT shall, at tiie r e q ^ t o^^^^TO^COMM, provide diversity to 
INTRADO COMM, a M l ^ ^ j ^ ^ M ^ shall pay local channel 
mileage charges for Di\^^Routes a^^t forth in the Pricing Schedule. 
INTRADO COMM will ^responsible for determining the proper quantity 
of trunks from its switches^^g CBT Central Office(s). Trunks between 
the CBT Central Office and^feCBT Control Office shall be dehvered 
consistent with time frames that CBT provides itself or other 

ustomers/End UGcrs. but in no case shall it exceed thirty (30) days, 
wing delivery, INTRADO COMM and CBT will cooperate to 

proMtly test all transport facilities between INTRADO COMM's network 
and^fcBT Control Office to assure proper functioning ofthe E9-I-1 
servit^ 

CBJmill provide to INTRADO COMM in paper, on diskette or 
anized format information (the "E9-l-t A&R Information"), and 

II seek the appropriate govemmental approval if required that will (i) 
enable INTRADO COMM to make pre-edits to validate the street 
addresses of INTRADO COMM Customers and (ii) specify which E9-1-1 
Control Office serves as thejurisdictional E9-I-1 answering point for 
Customers within the Exchange Areas served by INTRADO COMM. The 
E9-1-1 A&R Information will be provided by exchange rate center or 
community upon request. Until such time as a mechanized process for 
provision ofthis information is made available by CBT, CBT shall provide 
to INTRADO COMM in a paper format any updates to the E9-1-1 A&R 
Information on a quarterly basis or as soon as reasonably practicable aft^r 
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such updates occur. CBT will provide INTRADO COMM the format 
mles and definitions of E9-1 -1 A&R Information at the time it provides 
suchE9-l-l A&R Information. 

(d) Where CBT serves as athe Designated E-911 Service Provider, CBT will 
coordinate access to the CBT ALI database for the initial loading and 
updating of INTRADO COMM Customer information. Access 
coordination will include: 

(1) CBT-provided format requirements and a delivery address for 
INTRADO COMM to supply an electronic version of Customer 
telephone numbers, addresses and other information, both for the 
initial load and, where apphcable, daily updates. CBT shall confirm 
receipt ofthis data as describ^li^ Section 3.8.2(g); 

(2) Coordination of error re^j t ion involving entry and update activity 

formation on each access (3) Provisioning of specific E 
hne; 

(4) Updating the CBT ALI database fr^l^to^tjecords of service order 
activity supphed by INTRADO COMl^Boptional. The charge for 
this service is separate and set forth in ^ Pricing Schedule under the 

rory "Optional Manual Update"; and 

P r o ^ ^ ^ INTRADO COMM with reference data required to ensure 
.that DWADO COMM's Customer /End User will be routed to the 

^^^^rol^Office whai originating a E9-i-l call. 

(e) hi the e ' ^ko fa CBT oftNTRADO COMM E9-1-1 tmnk group fdlure, 
the Party ^ ^ M ^ ] ^ ^ ^ tmnk group will notify, on a priority basis, the 
other Party oi^Bn failure, which notification shall occur within two (2) 
hours ofthe o^rrence or sooner if required under Applicable Law. The 
Parties will exchange a Hst containing the names and telephone numbers 
ofthe support center personnel responsible for maintaining the E9-1-1 
Service between the Parties. 

(f) CBT will provide the order number and circuit identification code in 
advance ofthe service due date. 

(g) INTRADO COMM or its tiiird-party agent will provide CNA data to CBT 
for use in entering the data into the E9-1-1 database. The initial CNA data 
will be provided to CBT in a format prescribed by CBT. INTRADO 
COMM is responsible for providing CBT updates to the CNA data and 
error corrections that may occur during the entry of CNA data to the CBT 
E9-I-I Database System. INTRADO COMM shall reimburse CBT for 
any additional database charges, ifany, incurred by CBT for errors in CNA 
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data updates caused by INTRADO COMM or its third party agent. CBT 
will confirm receipt of such data and corrections by the next Business Day 
by providing INTRADO COMM with a report of the number of items 
sent, the number of items entered correctiy, and the number of errors. 

(h) INTRADO COMM will monitor the E9-I-1 circuits for the purpose of 
determining originating network traffic volumes. INTRADO COMM will 
notify CBT if traffic study infonnation indicates that additional circuits are 
required to meet the current level of E9-I-1 call volumes. 

(i) 

0) 

(k) 

hicoming tmnks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 

All E9-1-1 trunks must be capabl^^transmitting and receiving Baudot 
code necessary to support the y^^^^ecommunications Devices for the 
Deaf("TTY/rDD"s). 

INTRADO COMM shall repo 
CBT shall provide INTRADO C 
reporting errors, defects and malfunc 
provide escalation contacts 

3.8.3 Compensation. 

and malfiinctions to CBT. 
^ t h the point of contact for 

in the service and shall also 

Designated E911 Se 
Pricing Schedule 

the amounts specified in Section 3.8.2 and where CBT is a 
INTRADO COMM shall compensate CBT as set forth in tiie 

lability Applicable to E9-1 -1 Service. 

IS "^'^ ' 'TOg^ the accuracy and content of CNA data that 
p o ^ B R delivere to CBT. INTRADO COMM is responsible 

for riMitainii^he accuracy and content of that data as delivered. 
How^p , as custodian ofthe data CBT must exercise reasonable care of 
thedi 

I 
withstanding anything to the contrary contained herein, CBT's liability 

^ INTRADO COMM and any third person shall be limited to the 
maximum extent permitted by Section 4931.49 Ohio Revised Code. 

3.8.5 Database and Network Requirements. The Implementation Team shall 
identify that information that INTRADO COMM must provide CBT so that CBT can provide 
INTRADO COMM with the E9-M services described herein. 

3.8.6 CBT shall adopt use of a Canier Code (NENA standard five-character 
field) on all ALI records received from INTRADO COMM. 

I ;-;i^^;-:>i- u .;taij«»;;(! !.^,3i>r^,^^Xfa>,^en^>««'>f<>f'-•^5^•^l^T,;.^• 
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