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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 2007 (the 
"Effective Date"), by and between Cincinnati Beil Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT"), and and 
CLEC company., an corporation, with offices at 
("CLEC")-

RECITALS 

A. CBT is an Incumbent Local Exchange Carrier, as defined by the Act, authorized to 
provide certain Telecommunications Services within t h ^ | | ^ of Ohio, more particularly 
described as LATA 922. 

B. CBT is engaged in the business of pr^v!^J|^amon J|][her things, local Telephone 
Exchange Service within Ohio. 

C. CLEC has been granted authority to provide cer^Hocal Telephone Exchange 
Services within the areas of Ohio where it intends to provide s S | ^ ^ g^rsuant to this Agreement 
and is a Local Exchange Carrier as defined by the Act. 

D. The Parties desireJp provide for compliance with their respective obligations under 
the Act, including I n t e r ^ i ^ ^ B ^ f their facilities and equipment so that their respective 
residential and busingSgCustom^Miiav communicate with each other over, between and through 
such networks and^^^g |s . 

NOW, THEREFOR!^^^uii'JSiiliflj|||te|Bl%e promises and the covenants contained 
herein and other good and valiiwkconsideration, the receipt and sufficiency of which are hereby 
acknowledged, CLEC and CBT nr|(||^]^ agree as follows: 

ARTICLE I 
DEFINITIONS AND CONSTRUCTION 

1.1 Structure. This Agreement includes certain Exhibits and Schedules that 
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part ofthis Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

13 Interpretation. 

(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require. 



any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) References herein to Articles, Sections, Exhibits and Schedules shall be 
deemed to be references to Articles and Sections of, and Exhibits and 
Schedules to, this Agreement, unless the context shall otherwise require. 

(c) The headings ofthe Articles, Sections, Exhibits and Schedules are inserted 
for convenience of reference only and are not intended to be a part of or to 
affect the meaning or interpretation of this Agreement. 

1.4 Joint Work Product. This Agreement is thejoint work product ofthe Parties and 
has been negotiated by the Parties and their respective counsel and shall be fairly interpreted in 
accordance with its terms, and, in the event of any ambiguities, no inferences shall be drawn 
against either Party. 

Al ™ _ _ _ „ 
GENERAL SERVICitoB^T^|M5VISIONS 

2.1 Interconnection Activation uate. Subject to the terms and conditions ofthis 
Agreement, Interconnection ofthe Parties' faciliti®^^ equipment pursuant to Articles III and 
IV for the transmission and routing of Telephone ^change Service traffic. Information Access 
Traffic andE|| |rf|^|Access traffic, and Interconnection ofthe Parties' facilities and equipment 
to provid^SrEcT^^ato CBTs unbundled Network Elements pursuant to Article IX, shall be 
establi«d on or befoS^^orresponding "Interconnection Activation Date" shown for each 

I CBCT^|pnnecrion P o ™ » forth on Schedule 2.1. CLEC may seek additional CBJ 
InterconnBB|jm Points or r ^ w any estimated or new Interconnection Activation Dates 
according t^^grinciples sRbrth in Section 3.4. Schedule 2.1 shall be revised and 

I supplementedl^agime to » e to reflect additional CBT Interconnection Points, by attaching 
one or more suppt^fflnta^^hedules to such Schedule. 

2.2 Bona F.me Request. Any request by a Party for services, including features, 
capabilities, functionality. Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2.3 Technical References. The Parties agree that the Technical References listed on 
Schedule 2 3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and performance parameters of equipment and facilities used by LECs in the United 
States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in speciiying suitable equipment and facilities components for use in their respective 
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networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor furnishing such equipment or 
facilities, provided that such equipment/facilities are ofa type generally deployed throughout the 
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, fiinctionahty or capabihties ft'om specific equipment or facilities beyond that 
intended by its vendor. CLEC is entitled to request through the BFR process functions and 
capabilities described in the Technical References Hsted in Schedule 2.3 which CBT has not 
deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to discoi^Be or refuse to provide any 
service provided or required hereunder other than in accordan^^K^^H^e terms of this 
Agreement, or unless required by the Commission. 

ARTICLE lU 
INTERCONNECTION PURSUANT TO SECTION 251(c)(: 

3.1 Scope. Article III describes the physical architecture for Interconnection ofthe 
Parties' facilities and equipment for th^^nsmission and routing of Telephone Exchange Service 
traffic. Information Access Traffic and CTBte^Access traffic (including intraLATA and 
interLATA traffic) between the respectiv^^Sl^hhadresidential Customers ofthe Parties 
pursuant to Section 251(c)(2) ofthe Act. E 1 ^ Pai^^^&nakeavai lable to the other Party the 
same Interconnection methods on the same r^s^^Kis l^^HRit ions . Interconnection may not 
be used solely for the purpose of originating a Imy's own i^rexchange traffic. Articles IV and 
V prescribe the specific logical trunk groups (an^braffic routing parameters) that will be 
configured over the physical Interconnections Hes^hpH in this Article III related to the 
transmission and routing of Telephone Exchange ^mice traffic. Information Access Traffic and 
Exchange AcMHajgaaffic, respectively. Other trunk groups, as described in this Agreement, may 
be configa^^u^miMhdrchitecture. 

Points and Methods. 

In themTA identified on Schedule 2.1. CLEC and CBT shall 
Interconnect tKS^toworks Jpthe correspondingly identified Interconnection Points on 
Schedule 2.1 for flmjgnsptssion and routing within that LATA of Telephone Exchange Service 
traffic. Information ^ M K Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of 
the Act. . E-91] traQJfc may be subject to direct interconnection to the Selective Routers listed 
on Schedule 2.1 

I 3.2.2 Interconnection to CBT in the LATA shall be accomplished at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
technically feasible Premise as provided in Article XIL For Interconnection methods other than 
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA. 
For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection 

I Point(s). There will be at least one (1) CBT Interconnection Point within the LATA; however, 

I ^^;>iftf4i|iaiItVH..(ji3JBJK,.(i3.13i'ii!i3/5G>«kOH-44JM4.?!Ji.dep — — — _ 



CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms 
and conditions of this Article HI. 

3.2.3 IfCLEC elects Collocation as an Interconnection method or elects a 
network architecture that requires CBT to Interconnect widi CLECs facilities via Collocation, 
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a 
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under a 
separate agreement that are no less favorable than either (i) CBT provides to CLEC hereunder or 
(ii) unless the Commission finds otherwise. 

3.2.4 CLEC shall identify to CBT all Hcoaraphically diverse points of 
interconnection (PQls) on the CLEC network, so CBT may interconnect by establtshin.^ 
facilities to a minimum of two distinct POIs for tennination of CBT's End User's emert>encv call 
tratBc on the CLEC Intelligent Emergency Network'̂  

3.2.54 Within ten (10) Business DMfofa Paries request of any Interconnection 
Point, the other Party shall provide any i n f o r m a ^ ^ ^ ^ p o s s ^ p n or of which it is actually 
aware regarding the environmental conditions of the I ^ ^ ^ i ^ ^ H b a Point, including the 
existence and condition of asbestos, lead paint, hazardou^^Ktance contamination or radon. 
The Parties acknowledge that a Party's obligation under t h i ^ ^ o n 3.2.54 shall only require 
such Party to review any existing intemal records of such Parb^i^^hing in this Section 3.2.54 
shall require a Party to investigate and/or monitor, contain, clean/^prove, restore or perform any 
remedial work of any kind or nature with respect to any environm^tal condition in or on such 
Interconnection Point, other̂ Jjŷ an as required by Applicable Law. 

3.3 I^iber-^£^. 

3.3.1 "^^fc^''MB^|iirr£Qt^"^* their networks pursuant to a Fiber-Meet, the 
Parties shall Jointiy e n g i n e ^ K ^ ^ e H H f e g ^ y n c h r o n o u s Optical Network ("SONET") 
transmission system. Unless o^^^ise mutualfy agreed, this SONET transmission system shall 
be configured, engineered, install^^jjdjpaintained as described in this Article III and agreed to 
by the Implementation Team. 

3.3.2 CBT shall, wholly at its own expense, procure, install and maintain the 
Optica! Line Terminating Multiplexer ("OLTM") equipment in the CBT hiterconnection Wire 
Center ("CIWC") identified for each LATA set forth on Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 

3.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the 
OLTM equipment in the CLEC Interconnection Switching Center ("MISC") identified for that 
LATA in Schedule 2.1. in capacity sufficient to provision and maintain all logical tmnk groups 
prescribed by Articles IV and V. 

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and 
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maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT 
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptiy as 
possible after CBTs receipt of such request. 

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately 
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in die MISC. CBT shall dehver and 
maintain such strands wholly at its own expense. Upon verbal request by CBT to CLEC, CLEC 
will allow CBT access to the Fiber-Meet entry point for maintenanc^pl™ses as promptly as 
possible after CLECs receipt of such request. 

3.3.6 CLEC shall pull the fiber optic strand^om tffi^^EC-designated 
man hole/entry-way into the MISC and through appropriate in^^al con^l^^LEC utilizes for 
fiber optic facihties and shall connect the CBT strands to the OLTM equ i^^^pLEC has 
installed in the MISC. 

3.3.7 CBT shall pull the fiber optic strands from the CBT-desigefited 
manhole/entry-way into the CIWC and through appropriate intemal conduits CBT utilizes for 
fiber optic facilities and shall connect t ^ ^ E C strands to the OLTM equipment CBT has 
installed in the CIWC. 

3.3.8 Each Party shall use %^bestgpBfe||Densure that fiber received from the 
other Party will enter that Party's Switching Gftnte^or Wire^fcpler through a point separate from 
that through which such Party's own fiber exitelfCBT shal^onsider the constmction ofa 
separate entrance facility as a means to achieve guested redundancy but CBT is not obligated to 
agree to such construction. 

For Fiber-Meet arrangements, each Party will be responsible for (i) 
providin^ffB^ff^^^rt facilities to the Fiber-Meet and (ii) the cost to build-out its facilities 
to suc]]ip[ber-Meet. 

idditional I^Bconnection in Existing LATA. IfCLEC wishes to establish 
additional SH^terconnecWi Points in any LATA, then CLEC will provide notice to CBT 
consistent witi^Mmotice prfflFisions ofSection 3.4.1 and Section 3.4.2. The Interconnection 
Activation Date s ! ^ ^ ^ copsistent with the provisions of Section 3.4.2. IfCLEC deploys 
additional switches ̂ ^ B ^ A T A after the Effective Date or otherwise desires to establish 
Interconnection with^ditional CBT Central Offices, CLEC shall be entitled to estabhsh such 
Interconnection and the terms and conditions ofthis Agreement shall apply to such 
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the 
Parties shall jointiy determine the requirements regarding the establishment and maintenance of 
separate tmnk group connections and the sub-tending arrangements relating to Tandem Switches 
and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

3,4.1 Except for when CLEC elects CoUocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with CLECs facilities via 

I l™J3staf4(15.OI.Q.9_fe^j£Ca!l§0S iJ^ff iW^lH -13 ••Ml ?;»; ISM-
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Collocation (such Collocation by CBT to be established under a separate agreement as set forth 
in Section 3.2.3L CLEC shall provide written notice to CBT of its need to establish 
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish 
additional Interconnection Points within the LATA . 

3.4.2 The notice provided in Section 3.4.1 shall include (i) the Interconnection 
Point CLEC has designated (or if such Interconnection is pursuant to a Fiber-Meet, the 
Interconnection Point CLEC requests); (ii) CLECs requested Interconnection Activation Date; 
and (iii) a binding forecast of CLECs tmnking requirements, pursuantto Section 19.5 ofthis 
Agreement. Unless otherwise agreed by the Parties, each new Inter^^P^ion Activation Date 
shall be the earlier of (i) the date mutually agreed by the Parties ^fflffii) the date that is no more 
than ninety (90) days after the date on which CLEC delivered^BS^^CBT pursuant to Section 
3^4.1. Witiiin ten (10) Business Days of CBT's receipt of (3wCs nS^pec i f i ed in Section 

3.4.1, CBT and CLEC shall confirm the Interconnection Point\id the hSi^nnection Activation 
Date by attaching a supplementary schedule to Schedule 2.1. 

3.5 Nondiscriminatory Interconnection. Interconnection shall be eq i^ in quality to 
that provided by the Parties to themselves or any subsidiary. Affiliate or other person. For 

means the same technical criteria and service 
IfCLEC requests an Interconnection that is 

any subsidiary, Affiliate or other 
established upon rates, terms 

purposes ofthis Section 3.5. "equal in 
standards that a Party uses within its o 
ofa different quality than that provided b 
person, such request shall be treated as a 
and conditions consistent with the Act. 

3,6 Network Management. 

3.6.1 CLEC and CBT shall work ̂ operatively to install and maintain a reliable 
network. ^ l f i & | | i £ B T shall exchange appropriate information (e.g.. maintenance contact 
numbei^lji|iWwoii''ii|^ptiQn, information required to comply with law enforcement and other 
securiJaKgencies of tn^«emment , and such other information as the Parties shall mutually 
agT'^mjnchieve this desl^ftreliability. 

management 
congestion 

d CBT shall work cooperatively to apply sound network 
king network management controls to alleviate or to prevent 

3.6.3 /CBT shall, upon the request of CLEC, provide the following network 
information, subject to any necessary privacy or proprietary safeguards: 

Formatted: No underfine, Font 
color: Auto, Charade scale: 100% 

(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBTs "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

] !iBi.3*?..EeSis.raT.OH.CisiP4:i(;,;in'50^ i,iAriHht*<»i*-)3<->w;a;,A>f 



.̂SA^ Notwithstanding apxpther provision ofthis Agreement, CLEC shalt 
hayejjie right to deploy, upgrade, migrate and niainlain its network components and facilities at 
its djscretion. The Parties acknowied^^e that CLEC, at its election, may deploy equipTncnt jnid 
facilities lliat may inhibit or facilitate CBT 's^abijity to provide service using certain 
technologies. CLEC shall provide thiity (30) days advanced notice of such upsgudes to CBT 
prior to making upgrades, in the event such upgnides impact CBT ŝ end users, both Parties shall 
work coopemtively to resolve any inlcroperab[Ul.y issues before such changes are made. 

3.6.7 Nothing i!i this Agreement shall limit Parties' ability to modify its 
network through the incorporation of new equipment, software or facilities. 

3.7 Standards of Performance. 

3.7.1 Each Party shall provide th|^fiier Partjdnterconnection in accordance 
with Section 3.5 and as required in Schedule 3.^^^p^ctivelvj|j|^e "Interconnection 
Performance Benchmarks"). 

3.7.2 To determine CBTs compliance witR^^^erformance Benchmarks, CBT 
shall maintain performance records and provide reports in a c c ^ ^ ^ e ^ i t h the terms in Section 
17.1 and the criteria in Schedule 3.7. 

3.7.3 CLECjyill be eligible for "Incident Related Service Credits" in accordance 
with the terms and resfry^imte^ribed in Section 17.2 and "Non-Performance Service 
Credits" as describ^Ki SectitiM7.2.5. 

3.7.4 Upc^hHJtudfcugigi^ent of parties, the Interconnection Perfonnance 
Benchmarks (Schedule S.TjWHTbe uli l iBfti l^^ to ensure compliance with Section 3.5. 

3.8 E9-1-1 Service. 

3.8.1 CBT shall provide E9-1-1 Service to CLECINTRADO CQMMCLEC's 
CuotomoiTO End Usersof local exchange dial tone on the same basis that CBT provides E9-1-1 
Service to its own Customers in the municipality where CBT serves ashaa boon the -dDesianated 
as-Hie-B-911 sServices ^Provider bv the £911 Authority-by the E 911 Authority. Such E9-1-1 
Service is provided pursuant to the terms and conditions set forth in this Section 3 ^ in each Rate 
Center in which (i) CLEC is authorized to provide local exchange services and (ii) CBT is the 

I dPesignated E-9-1-1 service-Service providorProvider. 

I 3.8.2 Service and Facihties Provided by CBT. 

(a) CBT will provide CLEC with multiplexing at a designated CBT Central 
Office at the rates set forth at in the Pricing Schedule. CBT will also 
provide CLEC with tranking from the CBT Central Office to the 
designated CBT Control Office(s) with sufficient capacity to route CLECs 
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originating E9-1-1 calls over Service Lines to the designated primary 
PSAP or to designated alternate locations. Such trunking will be provided 
at the rates set forth in Pricing Schedule. IfCLEC forwards the ANI 
information ofthe calling party to the Control Office, CBT will forward 
that calling number and the associated street address to the PSAP for 
display. If no ANI is forwarded by CLEC, CBT will display a Central 
Office identification code for display at the PSAP. 

(b) 

(c) 

CLEC will provide itself, or lease from a third P^son, the necessary 
tmnking to route originating E9-1-1 traffic fr^^^^Cs Switches to the 
CBT Control Office(s). The point of Intei^^ection for CLECs Primary 
and Diverse Routes, where available, t^tfW^^plexer collocation space 
and E9-1-1 Control Offices is at the GW CeiSBMice. If Diverse 
Routes are not available, CBT shall, a t ^^ requesH^^-EC, provide 
diversity to CLEC, and CLEC shall pay local c h a n n ^ h ^ g e charges for 
Diverse Routes as set forth in the Pricing Schedule. cHMayiiybe 
responsible for determining the proper quantity of trunks ̂ B r t s switches 
to the CBT Central Office(s). Tmnks between the CBT C^tral Office and 
the CBT Control Office shall be delivered consistent with time fiames that 
CBT provides it^W^r other customers, but in no case shall it exceed thirty 
(30) days. ^"""" lWl | | i , 7— CLEC and CBT will cooperate to promptly 
test all transport fe<SCt^^™ieen CLECs network and the CBT Control 
Office to assure proDafiincflMmaf the E9-1-I service. 

CBT will provide to CL 
information (die "E9-1 
appropriate govemmental 
make pre-edits to validate 

diskette or mechanized format 
R Infonnation"), and will seek the 

al if required that will (i) enable CLEC to 
Street addresses of CLEC Customers and (ii) 

specify which E9-1-1 Control Office serves as thejurisdictional E9-1-1 
wering point for Customers within the Exchange Areas served by 

The E9-1-1 A&R Information will be provided by exchange rate 
r community upon request. Until such time as a mechanized 
or provision ofthis information is made available by CBT, CBT 
vide to CLEC in a paper format any updates to the E9-1-1 A&R 
ion on a quarterly basis or as soon as reasonably practicable after 
ates occur. CBT will provide CLEC the format mles and 

hitionsof E9-1-1 A&R Information at the time it provides such E9-1-I 
&R hiformation. 

(d) Where CBT serves as the Designated E-91 j Service Provider, CBT will 
coordinate access to the CBT ALI database for the initial loading and 
updating of CLEC Customer information. Access coordination will 
include: 

(I) CBT-provided fonnat requirements and a delivery address for CLEC 
to supply an electronic version of Customer telephone numbers, 
addresses and other infonnation, both for the initial load and, where 

i Ei«!3)i5iJ^i,slTiTaHf,si«T«l>-:^\!?'Si35ie^^^^ 



applicable, daily updates. CBT shall confirm receipt ofthis data as 
described in Section 3.8.2fe): 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-1 routing information on each access 
line; 

(4) Updating the CBT ALI database firom pape^ecords of service order 
activity supplied by CLEC is optional. T ^ ^ ^ r g e for this service is 
separate and set forth in the Pricing S^^Jnle under the category 
"Optional Manual Update"; and 

(5) Providing CLEC with reference dal^equire^Hknsure that CLECs 
Customer will be routed to the correct Control o U s s when 
originating a E9-1-1 call. 

(e) In the event of a CBT or CLEC E9-1 -1 trank group failure^e Party that 
owns the trank group will notify, on a priority basis, the other Party of 
such failure, whi^|yiotification shall occur wathin two (2) hours ofthe 
occurrence or sooi^Bfceguired under Apphcable Law. The Parties will 
exchange a hst cont imi^Bte | | ^es and telephone numbers ofthe support 
center personnel resp%jsible^J||ijj^ining the E9-1-1 Service between 
the Parties. 

(f) CBT will provide the ordCT^number and circuit identification code in 
advance ofthe service due 

(g) CLEC or its third-party agent wil! provide CNA data to CBT for use in 
entering the data into the E9-1-1 database. The initial CNA data will be 
provided to CBT in a format prescribed by CBT. CLEC is responsible for 
providing CBT updates to the CNA data and error corrections that may 
occur during the entry of CNA data to the CBT E9-1-1 Database System. 
CLEC shall reimburse CBT for any additional database charges, ifany, 
incurred by CBT for errors in CNA data updates caused by CLEC or its 
third party agent. CBT will confirm receipt of such data and conections 
by the next Business Day by providing CLEC with a report ofthe number 
of items sent, the number of items entered correctly, and the number of 
errors. 

(h) CLEC will monitor the E9-I-1 circuits for the purpose of determining 
originating network traffic volumes. CLEC will notify CBT if traffic 
study information indicates that additional circuits are required to meet the 
cunent level of E9-1-1 call volumes. 

(i) Incoming tmnks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 



(j) All E9- l-l tranks must be capable of transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

(k) CLEC shall report errors, defects and malfunctions to CBT. CBT shall 
provide CLEC with the point of contact for reporting enors, defects and 
malfunctions in the service and shall also provide escalation contacts. 

3.8.3 Compensation. 

In addition to the amounts specified in Section 3.8.2 and where CBT is the 
Designated E911 Sendees Provider. CLEC shall compensate CBT as set forth in the Pricing 
Schedule. 

3.8.4 Additional Limitations of I J^ l i ty AppJicable to E9-1-1 Service. 

(a) CBT is not liable for the accuiSl^Wfl^H^ of CNA data that CLEC 
delivers to CBT. CLEC is responSBEpr maintaining the accuracy and 
content of that data as delivered. Ho'^pEr, as custodian of the data CBT 
must exercise reasonable care ofthe datS 

(b) Notwithstanding anything to the contraiy contained herein, CBT's liability 
to CLj,^ and any third person shall be limited to the maximum extent 

Section 4931.49 Ohio Revised Code. 

3.8ji#"'^^tebase ^BNetwork Requirements. 

I'be CBXItnPB^ntarrwMMJIIipia" identify that information that CLEC must 
provide CBT so that CBT can pMade CLECwith the E9-1-1 services described herein. 

3.8.6 ^;876CBT shaU^dopt use of a Carrier Code (NENA standard five-character 
field) on all ALI records received from CLEC. 

3.8-7 In geographic areas where CLEC serves as the Designated E-91 \ Seivice 
Provider, CBT will provide direct end office trunking to CLIJiCs Intelligent Emergency 
Network® for the puipose of 911 Service and E911 Service delivei-y of traffic from CBT's End-
Users to PSAPs (End-Users) served by CLEC^s Selective Routing system. 

3-S.8 CBT will provide E9-I-1 facility transport to the mutually agreed 
INTRADO-GOMMCLBC POI exclusively used for temiination of End User 911 Service and 
£9) I Service traffic on the CLEC Intelligent Emergency Network®. The transport facility must 
be capable of temiination at a DSI level and, where technically available, shali be physically 
provisioned in a diverse manner such that there will be no single point of facility or hardware 
failure between the originating office serving CBT's End-Users and each geographically diverse 
mutually agreed PO! on INT-R-ADO-GOMMCLBCS network.. CBT will order from CLBC a 
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sufficiiyiLOMantUyjill^ 
Service Request (PSR) Process. itiquaniitiessuj:h^ is maintained for 
ihc_end__o01cejrunk_gn^^^ 

3.S.9 CBT shall order a mininiitmof two ( J l p S p tê ^̂  over DSl facilities 
to CLECs Selective Router. CBT shall utilize Signaling Systgin 7 (557) signaling proiocol for 
DSjOienninarions toCLEC^s Emergency Network®. 

MJQ_CBT may aggi-egate and.̂ or transport 9 i I/B911 
location to an CLEC Intelligent Emergency Network® mutually 
E9:IilJkcihtyjraay5(lrtio_t^^ 
termination of End User 911 Service and E911 Service traffic 
Emergency Network®. CBT 911 callsmay not be switched 
and prior to delivery' to CLHC^s hiteJiigent Emergency Netwc? 

3.8.11 CBT shall not deliver its End-User's 911 calls originati 

ic fromJts_choseii 
• CST will provide 

^rk.exclusiveiy used for 
.EC Intelligent 

iginating end office 

XEC*s E9-1-1 serving area to the 
Emergency Network®, except as noted belo' 

Ial Sp̂ ^̂  ̂ ^%&^^t^'" Call Delivery Exception - Where it is not 
technically feasi 
a wire center and 
within and outside 
Emergency Networl 
INTRADO COMMC 

BT to segregate 911 call traffic associated with 
are center that serves End-Usem both 

g-CQMMCLEC Intelligent 
shall work cooperatively with 

and the ajfected E911 Authorities to (i) 
establish call routing an^tor call handoff anangements. (ii> establish 
which E-911 service Provllgtfft'ill serve as the pre-selective routing 
entity for direct trunking f|BTi the split wire center, and (iii) to establish 
which E-911 service provider will be receiving a call hand-off from the 

re-selective routing entity. 

Split Wire Center Call Delivery Cost - CBT shall be responsible 
f o ^ l ^ and all costs incuned fay INTRADO COMMCLEC that are 
at tnMable to CBT's inability to segregate its 9 l l cal! traffic that results 

hand-on's from ; L E C S Intelligent Emergency 
ork® to another E-911 service provider's network. 

(c) Split Wire Center "Partially Deployed" 911 Exception -Where 
it is not technically feasible for CBT to segregate its End-User 911 
Service or E-911 Service call traffic associated with a specific wire 
center and where the wire center serves both End-Users that are within 
the ^^jTRA DO COMMCLEC Intelligent Emergency Network® serving 
area and End-Users that have not as yet deployed 91 l/E-911 Services in 
their area. 911 call traffic for the entire end office shall be delivered to 

: L E C for call delivery to the appropriate PSAP. 

3.8.12 CLECshaU electronically provide an initial MSAG load and daily 

f=onnatte<l: Indent Left 1.63", 
First line: 0", Numbered + Level: 1 
+ Numbering Styie: a, b, c,... + 
Start at: 3 + Aiignnwnt: tjeft + 
Aligned at: 2.S3" + Tab after: 2.78" 
+ Indent at 2.78", Tabs: Not at 
2.7B" 
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upii^tesjojC|rribrus:tM{^ 
shalLbe the responsibility of CBT to accep_t_and maintain the daily MSAG update files from 
CLEC, CLEC shall provide annually at uo charge, upon writtcu request, a new initial load ofthe 
MSAG to CBT 

3.8.132 Where CBT has an Automatic Location Identification (ALO system 
serving PSAPs having jurisdictional boundaries adjoining^ INTRADO^OMMCLEC served 

PS-APs. each Party shall load and update pANI steering tables and respective ALI data bases in a 
manner thai supports retrieval of ALI fromthe appropriate third part>'provider during call 
transfers. Each Party shall provide the other the necessary pANI datgjWl^porl ALI steering 
table synchronization. 

3.8.14 Each Party shall support the use of 
mutually agreed protocol for steering between the CLEC ALllJ^sts and 
PAM protocol shall be made available with either No Record Found Stecri 

3.8.15 Each party will be responsible for alaiTning and monito 
respective originating E9-i-l end office and inter-selective routing tranks. Each^riy shall 
notify the other of any service outages on their respective E-911 trunks, and work cooperatively 
to restore service in accordance with feftiol, state and local 911 mles. 

ssaging (PAMi as the 
BT ALI hosts. 

RE 

TRANSMISSION AND 

4.1 Scope^^rafflc. 
"LocaI/IntraLAT^<^^^") to' 
for the transmission and 
Toll Traffic between the P^ 

4.2 Limitations. No P 
untranslated Toll Free traffic (e^ 

T TO SECTION 251(c)(2) 

icIcIV preslmbes parameters for tmnk groups (the 
effected ove^^^nterconnections specified in Article III 

Traffic, dKrmation Access Traffic and IntraLATA 
one Exchange Service Customers. 

al^terminate Exchange Access traffic or originate 
8 ) over Local/IntraLATA hiterconnection Tnmks. 

4.3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly 
engineer and configure Local/IntraLATA Tmnks over the physical Interconnection arrangements 
as follows: 

4.3.1 The Parties shall mutuallyagree to initially configure either a one (l)-way 
or two (2)-way tmnk group as a direct transmission path through the Interconnection Point(s) 
specified in Schedule 2.1. CLEC shall specify the Digital Signal Level ofthe trunk facihties 
(e.g.* DSO, DSl or higher, where available) consistent with the forecasting requirements in 
Section 19.5.2. 

4.3.2 CBT shall ensure that each Tandem connection permits the transport of 
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible. 
Each Party shall establish and maintain separate logical tmnk groups connected to each CBT 
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange 
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Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 

4.3.3 Tandem Exhaust. Ifa Tandem through which the Parties are 
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT 
Customers. For purposes of this Agreement, "Busy Season" means any three (3) consecutive 
month period. 

4.3.4 Traffic Volume. The Parties will install and retain direct End Office 
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is 
greater, between an CLEC switching center and an CBT End Office where traffic exceeds or is 
forecast to exceed five hundred (500) Busy Hour CCS o^ine hundred (900) busy hour minutes 
of use for a six (6)-week period. The Parties will ins^^ticRnonal capacity between such points 
when overflow traffic between the CLEC switchii^^nter andCBT access Tandem exceeds or is 
forecast to exceed five hundred (500) Busy H o u ^ ^ ^ nine ̂ gdred (900) busy hour minutes 
of use for such six (6)-week period. 

4.3.5 Mutual Agreement. As mutually aj 
may install additional direct End Office trunking in the absenci 
Sections 4.3.3 and 43.4 above. 

on by the Parties, the Parties 
e conditions set forth in 

Designated E911 
where technically fe; 
ability to transfer 

4.3.6 faler-Selective Router Trunking Where INTRADO COMMCLEC is the 
: L £ C and CBT shall work together. 

shall be accomphshed 
shall be responsible for 
Router for delivery^ Q̂  *̂ -9JLLg 
subtending PSAPs. The config' 
designed to support the existing 
norifv#JTRADO COMMCLEC nf 

e PSAPs subtending their respective E911 networks the 
INTRADO GQMMCLEC and CBT E911 networks. This 

of bi-directional one way trunk configurations. Parties 
one way trunks from their respective Selective 

nsfers frol^ the subtending PSAPs to the other Party's 
ese inter-selective router trunk groups shall be 

eric software oftiie CBT Selective Router. CBT will 
V upgrades to the CBT E911 generic software in the CBT 

Selective Router that would allow for a different trunking configuration to support inter-tandem 
transfer. This may include, but is not limited to: (i) main ten ance of location specific route index 
dial plan translations to enable PSAP-to-PSAP inter-selective router call transfers, (ii) 
estabhshment and maintenance of trunk routing translations to enable PSAP-to-PSAP call 
transfei^ consistent with capabilities ofthe CBT Selective Router, and (iii) notification of 
changes to call transfer translation changes to the inter-selective router trunk group 30 days in 
advance of activation date as well as testing upon activation. Each party will establish and 
maintain appropriate Selective Routing Database updates and^or tmnk routing translations, as 
required, to support inter-Selective Router E9-1 -1 PSAP call transfer capabiHty requested by the 
911 Authority. 

4.4 Signaling. 

1 rffl«3de.,Fdii5(,^.v.*C'?'cr-;.,OMS:i.Si3;-GawtoQB-4iP>a5W.dcw 
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4.4.1 Where available, Common Channel Interoffice Signaling ("CCIS") 
signaling shall be used by the Parties to set up calls between the Parties* Telephone Exchange 
Service networks. Each Party shall supply CaUing Party Number ("CPN") within the SS7 
signaling message, if available. If CCIS is unavailable, MF ("Multi-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Intercoimection to the other 
Party's CCIS network where SS7 sign^ing on the trunk group(s) i s ^ ^ R i i Bach Party shall 
connect to a pair of access STPs where traffic will be exchanged aMiall arrange for signaling 
connectivity through a third-party provider that is connected t ^ n P ^ ^ Party's signaling 
network. The Parties shall establish Interconnection at the 

4.4.3 The Parties will cooperate on the exchange of TransS^|ml Capabilities 
Application Part ("TCAP") messages to facilitate interoperability of CCIS-ba^fceati 
between their respective networks, including all CLASS features and fiinctions, tSpre extent 
each Party offers such features and functions to its Customers, All CCIS signalii^parameters 
where applicable will be provided, including Calling Party Number ("CPN"), Originating Line 
Information ("OLI"), calling party cate^^fand charge number. For terminating Exchange 
Access, such information shall be passeol^^igrty to the extent that such information is 
provided to such Party. 

4.4,4 Where available, and 
cooperate to ensure that its tmnk groups are co 
Kbps clear channel transmission to allow for 
respective networks. 

e other Party, each Party shall 
the B8ZS ESF protocol for 64-

interoperability between the Parties' 

4.5 
andenhf 

^f Service. The Parties shall initially engineer and shall jointly monitor 
Mips as agreed by the Implementation Team. A blocking standard of 

one-nayjfone percei?SH||p51 for all final tmnk group traffic via tandem and a blocking 
staiifflMfone percent ( W « during the average busy hour for all other final trunk group traffic, 
as defineq^jyndustry stanoMs, shall be maintained. Each party will have a sufficient number 
ofE-911 truHfeipd E-911 ifflir-Selective Router tmnks such that a P.Ol grade of service is 
attained. 

4.6 Measul 
accordance with this. 

mt and Billing. The Parties shall measure Interconnection in 
;ction 4.6 and bill in accordance with Article XXVII and this Section 4.6. 

4.6.1 For billing purposes, each Party shall pass Calling Party Number ("CPN") 
information on each call that it originates over the Local/IntraLATA Tmnks; provided that all 
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA 
Toil Traffic based upon a percentage of local usage ("PLU") factor calculated based on the 
amount of actual volume during the preceding three (3) months. The factors will be reevaluated 
every tiiree (3) months and provided to the other Party within twenty (20) calendar days after the 
end of each quarter. If a PLU factor is not provided, the one already in effect stays in effect (i.e.. 
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it 
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originates within a monthly period on a specific tmnk, then either Party may require that separate 
trunk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable, Exchange Access 
Traffic be established for that specific tmnk. 

4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in 
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination 
pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice. Such 
examination shall be requested within six (6) months of having received the PLU factor and 
usage reports ft^m the other Party and shall be performed during Nonn^ Business Hours. 

4.6.3 Measurement of Telecommunications traf^Klled hereunder shall be (i) 
in actual conversation time for Local Traffic and Information ip^^Kfraffic, and (ii) in 
accordance with applicable tariffs for all other types of TeleiMimuiiilM||ns traffic. The total 
conversation seconds will be totaled for the entire monthly bil^^cle an^^^rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangements ~ Section 251(b)(5) . l^^>ensation 
for the transport and termination of Local Traffic, Information Access Traffic and^traLATA 
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and 
termination of any Exchange Access Traffic shall be pursuant to Article VI. 

4.7.1 Reciprocal Compensation applies for transport and termination of Local 
Traffic and Information Access Traffic billable by CBT or CLEC that a Telephone Exchange 
Service Customer originatesLjonCBT's or CLECs network for termination on the other Party's 
network. The Parties ̂ ^ P ^ ^ m n s a t e each other for such transport and termination of Local 
Traffic at the rates ^ ^ ^ e d in tl^feection 4.7; provided, however, that compensation for Local 
Traffic and Informm^^^xess TjBfic will be reciprocal and symmetrical, 

4.7. l^WJKom Traffic and Information Access Traffic will 
be rated at $.0007/mou untir^KMr ac t i on^ the FCC to establish rates for the exchange of 
Infonnation Access Traffic. A n y ^ ^ i g ^ y the FCC in the manner or rate of compensation for 
Information Access Traffic shall appilfospectiyely only. 

4.7.1.2 For each month, during the term of this Agreement (each a 
"Calculation Period"), each party shall calculate the total Local Traffic and Information Access 
Traffic delivered to the other Party during that Calculation Period and provide the calculation in 
written form to the other Party, within thirty (30) days after the end ofthe Calculation Period. 

4.7.2 The Reciprocal Compensation arrangements set forth in this Agreement 
are not applicable to Switched Exchange Access Service. All Switched Exchange Access 
Service and all IntraLATA Toll Traffic shall continue to be govemed by the terms and conditions 
ofthe apphcable federal and state tariffs. 

I IS,?*tO..F4!!->_C'r5 .Ĉ H G ĵnerî  0 , 1 1 ^ Q^<-,BBp,irtH4-13-*lJ^7,dor 
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4.7,3 Each Party shall charge the other Party its effective applicable federal-and 
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all 
hitraLATA Toll Traffic. 

4.7.4__Partigs shall not subject E-911 end office h-affic and E-911 inter-Selectiye 
Router traQic to reciprocal conipensalion. 

ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

TO 251(c)(2) 

5.1 Scope of Traffic. Article V prescribes parameters for certain tmnk groups 
("Access Toll Connecting Trunks") to be established Ql|Wie hiterconnections specified in 
Article III for the transmission and routing of E x c h a | ^ A ^ ^ s traffic and non-translated 800 
traffic between CLEC Telephone Exchange Servic^Pustomer^ and Interexchange Carriers. 
Notwithstanding anything to the contrary contaiire^^fein, cor^^nsation for routing of 
Exchange Access traffic shall be pursuant to Article 

5.2 Trunk Group Architecture and Traffic Roi 

5.2.1 The Parties shall jointiy establish Access IciKonnecting Trunks between 
CLEC and CBT by which they will jointly provide Tandem-transpSled Switched Exchange 
Access Services to Interexchapge Carriers to enable such Interexchange Carriers to originate and 
terminate traffic from an^WPM^'s Customers. 

5.2.e "^^Bjgss ToJRonnecting Tmnks shall be used solely for die transmission 
and routing of Exchange*i|^ss^M^ Toll Free traffic (e.g., 800/888) to allow 
CLECs Customers to connHH^ or~l!)l!* îi||||||j|{pl''to the interexchange trunks of any 
Interexchange Carrier that is cS^c l ed to theCBT access Tandem. 

5.2.3 The Access T^pKonnecting Tranks shall be one-way or two-way trunks, 
as mutually agreed, connecting an Eira Office Switch that CLEC utilizes to provide Telephone 
Exchange Service and Switched Exchange Access Service in the given LATA to an access 
Tandem Switch CBT utilizes to provide Exchange Access in the LATA. 

5 3 Logical Trunk Groups. In the LATA identified on Schedule 2.L each CLEC 
Switching Center Switch in that LATA shall subtend the CBT access Tandem in that LATA via 
logical trunk groups, as provided in Section 43.2. 

5.4 End Office Access. Only those valid NXX codes served by an End Office may be 
accessed through a direct connection to that End Office. 

ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 
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6.1 Meet-Point Billing Services, 

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access 
Billing ("MECAB") document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to 
each other the Switched Access Detail Usage Data and the Switched Access Summary Usage 
Data to bill for jointly provided switched access service, such as switched access Feature Groups 
B and D. The Parties agree to provide this data to each other at no charge. Ifthe procedures in 
the MECAB document are amended or modified, the Parties shall implement such amended or 
modified procedures within a reasonable period of time. Each party sh|Jl provide the other Party 
the billing name, billing address, and carrier identification ("ClC")j^W*iDCCs that may utilize 
any portion of either Party's network in an CLEC/CBT MPB arr^mnent in order to comply 
with the MPB Notification process as outlined in the MECAB^jPWmt. Each Party will be 
entitled to reject a record that does not contain a CIC code. 

6.1.2 CLEC shall designate the access Tandem or any otlv^Jtesonable facilities 
or points of Interconnection for the purpose of originating or terminating KC^BfevJ'*^^ ^^^ 
access Tandem designated, the Parties shall mutually agree upon a billing percen^BI^ set forth 
in Schedule 6.0 and shall further agree, within thirty (30) days ofthe Effective Dflie, upon billing 
percentages for additional routes, which billing percentages shall be set forth in Schedule 6.0 as 
amendments hereto. Either Party may jfekethis billing percentage information available to 
IXCs. The bilhng percentages shall be c l B a g ^ according to one ofthe methodologies 
specified for such purposes in the MECABWO! 

6.1.3 The Parties shall undeiw^pf r^SOT^prmeasures to ensure that the 
billing percentage and associated information ^frnaintaine#in their respective federal and state 
access tariffs, as required, until such time as suc^nformation can be included in the National 
Exchange Carrier Association ("NECA") FCC T I ^ ^ O . 4. 

Each Party shall implement the "Multiple Bill/Multiple Tariff" option 
jach Party's own portion of jointly provided Telecommunications 

Data Transfer. 

Iry billing information will be exchanged on magnetic tape or via 
electronic data tral^feLus^the Exchange Message Record ("EMR") format. CBT has two (2) 
billing systems, e a c ^ p ^ t c h has a fixed billing period. Resale and Unbundled Ports will be in 
the 1st CRIS billing jjmod every month; and, unbundled loops will be in the 7th CABS bilhng 
period every month. These billing periods coincide with current CABS and CRIS billing 
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if 
requested by CLEC. Bill Data Tapes will be shipped overnight. 

6.2.2 CLEC shall provide to CBT, on a monthly basis, the Switched Access 
Summary Usage Data (category 1150XX records), via electronic data transfer using a mutually 
agreed upon format. 

1 MrMft f4iis ( i l i l pH (isijes. !•';?! :iOo.̂ :>Xic!KficfVK - n^w-tui-iiat 
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6.2.3 CBT shall provide to CLEC, on a daily basis, the Switched Access Detail 
Usage Data (category 1 lOlXX records) via daily electronic data transfer via dedicated dial-up, 
using EMR format, in any event, CBT shall provide the information on magnetic tape no later 
than ten (10) calendar days from tiie usage recording date.. CBT and CLEC shall use best efforts 
to utilize electronic data transfer. 

6.2.4 Each Party shall coordinate and exchange the billing account reference 
("BAR") and billing account cross reference ("BACR") numbers for the Meet-Point Billing 
service. Each Party shall notify the other Party ifthe level of billing or^ther BAR/BACR 
elements change, resulting in a new BAR/BACR number. 

6.2.5 When CBT records on behalf of C L E C ^ f l ^ s s Detail Usage Data is 
not submitted to CLEC by CBT in a timely fashion or if suc^KccessTMail Usage Data is not in 
proper format as previously defined and if as a result C ^ J ^ s ^ l a y e d i ^ ^ i n g IXC, then late 
payment charges witl be payable by CBT to CLEC. ^ K p ^ h i e n t charges^^bbe calculated on 
the total amount of late access usage charges at t b ^ j ^ of 0.000493% per day^^^al^ercentage 
rate of eighteen percent (18%)) compounded dai^^rajae num^^of days late. 

6.2.6 If Summary Access Usage Data is^BKubmitted to CBT in a timely 
fashion or if it is not in proper format as previously definedaJMf as a result CBT is delayed in 
billing IXC, then late payment charges will be payable by CLEM^CBT. Late payment charges 
will be calculated on the total amount of late access usage charg^Bme rate of 0.000493% per 
day (annual percentage rate of eighteen percent (18%)) compoundiradaily for the number of days 
late. Excluded fi-om this provision will be any detailed usage records not provided by the 
subsequent billing c o n i r ^ ^ ^ f t ^ e l y fashion. 

6.3 Erro^yii^^ss of 4 t e s s Usage Data. 

6.3.1 E r t o f M g ^ ^ ^ t a ^ S ^ CLEC, the DCC or CBT. Each Party agrees 
to use reasonable efforts to p r3^^ the Othei^rty with notification of any discovered errors 
within two (2) Business Days of s^^disojvery. A Party may recover against the other Party due 
to errors or loss of access usage whewlfera Party's IXC customer successfijily asserts any claim 
for which the Party making the ertor^R responsible. 

6.3.2 In the event ofa loss of data, both Parties shall cooperate to reconstmct the 
lost data. If such reconstmction is not possible, the Parties shall use a reasonable estimate ofthe 
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior 
usage data is not available, the Parties shall defer such reconstmction until three (3) months of 
prior usage data is available. 

6.4 Payment. The Parties shall not charge one another for the services rendered 
pursuant to this Article VI. 

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing 
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party, 
the Party providing such data shall provide corrected data. If data is lost, such providing Party 
will develop a substitute based on past usage, as set forth in Section 63.2; provided, however, 
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that the Party responsible for the lost data shall credit the other Party for any amounts billed 
pursuant to data developed as described in Section 63.2 and not paid by the IXC to whom such 
usage has been billed. 

ARTICLE VII 
BLV/BLVI T R A F n c 

7.1 Busy Line Verification. Busy Line Verification ("BLV") is performed when one 
Party's Customer requests assistance from the operator bureau to determine ifthe called line is in 
use; provided, however, the operator bureau will not complete the call for the Customer initiating 
the BLV inquiry. Only one BLV attempt will be made per Customer operator bureau call, 

7.2 Busy Line Verification Interrupt. Busy^^Verification Interrupt ("BLVI") is 
performed when one Party's operator bureau tnterruptrftelephone call in progress after BLV has 
occurred. The operator bureau will interrupt the ^itfline andjnform the called party that there 
is a call waiting. The operator bureau will only-int^^bt the cAgnd will not complete the 
telephone call of the Customer initiating the BLVI reql^L^^^pfcrator bureau will make only 
one BLVI attempt per Customer operator telephone cal l /^^^ie applicable charge applies 
whether or not the called party releases the line. 

7.3 BLV/BLVI Traffic. Each Party's operator bureau sl^Sccept BLV and BLVI 
inquiries fi^om the operator bureau of the other Party in order to allow transparent provision of 
BLV/BLVT Traffic betweentiieParties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries over separate . ^^^MJl te (^tid not the Local/IntraLATA Tmnks) established between 
the Parties' respectivj«erator^Eaus. Unless otherwise mutually agreed, the Parties shall 
configure BLV/B Wii^faks overgPe Intercormection architecture defined in Article III. 

7.4 BLV/BLVI c l W ^ P s a n l M shall compensate the other Party for 
BLV/BLVI traffic as set forth^me pricing schedule. 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide CLEC Transit Service as provided in this Article 

vm, 
8.2 Transit Service Defined. "Transit Service" means the delivery of Local Traffic, 

Information Access Traffic and IntraLATA Toll Traffic between CLEC and a third-party LEC or 
CMRS provider by CBT over the Local/IntraLATA Trunks. Inter-Selective Router E9-M call 
transfers shall not be considered Transit Service. 

8.3 Compensation for Transit Service. The Parties shall compensate each other for 
Transit Service as follows: 

1 5iS,RdS.Mffi.CStQ,M-^M3iEJ(al?f)S.a;-GotM«t.JH -VUW.S15.4» 
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(a) (a) Each party acknowledges that CBT has no responsibility to pay any third party 
LEC or CMRS provider for termination of any transit traffic. CBT will not pay such 
charges on behalf of the originating party unless CBT acts as the primary toll carrier 
("PTC"), see (c)(1) below. The Parties agree to enter into their own agreements with 
third party Telecommunications Carriers. In the event one Party originates traffic that 
transits the other Party's network to reach a third party Telecommunications Carrier with 
whom the originating Party does not have a traffic interchange agreement, then the 
originating Party will indemnify the other Party against any and all changes levied by 
such third patty Telecommunications Carrier, including any^rmination charges related 
to such traffic and any attomeys fees and expenses. 

(b) (b) For Local Traffic, hifonnation Access T r ^ S j ^ ^ hitraLATA Toll Traffic 
originating from CLEC that is delivered over thip'ransiragwice ("Transit Traffic") 
CLEC shall pay to CBT a Transit Service charge ̂ s e t for t fH^e Pricing Schedule. 
CLEC is responsible for paying any termination charges impoH^by the third party 
carrier Transit Traffic as used in this Article VIII refer to a swiraB^an^ transport 
fimction which applies when one Party sends Local Traffic to a thirdlHl^'s network 
through the other Party's Tandem and does not apply when calls Alginate with or 
terminate to the transit Party's End User. The Transit service rate set forth in the Pricing 
Schedule will apply to TralfeLTraffic. The originating Party is responsible for the 
appropriate rates unless othet^^fcagci fied. 

(c) The following applies to Local waJK^ hwjf&mSh Access Traffic and IntraLATA 
Toll Traffic originating from a th^fparty LECjK^CMRS provider that is delivered to 
CLEC over the Transit Service. 

For hitraLATA Toll Traffic^t is subject to a PTC arrangement, CBT shall 
deliver such hitraLATA Toll Traffic to CLEC in accordance with the terms 

conditions of such PTC arrangement; 

Fo^Bcal Traffic, Information Access Traffic and IntraLATA Toll Traffic 
when^teT has a transiting arrangement with such third-party LEC or CMRS 
p rov iS that authorizes CBT to deliver such traffic to CLEC ("Other Party 
Trans»Agreement"), then CBT shall deliver such traffic to CLEC in 
ccijjfiaxice v/ith the terms and conditions of such Other Party Transit 

em^it, and such third-party LEC or CMRS provider (and not CLEC) 
all be responsible to pay CBT the applicable Transit Service charge. CLEC 

is to bill any termination charges solely to the third party carrier, 

8,4 Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider to enter into arrangements with other LECs or CMRS providers to 
dehver Local Traffic and hitraLATA Toll Traffic where CBT does not act as the PTC for the 
originating LEC. Notification of effective third party agreements must be provided to CBT. The 
parties acknowledge that such agreements and actual measuring capability may not be currently in 
place. In the interim, therefore, ifthe terminating party is unable to determine the originator ofthe 
transit traffic, the terminating party may request that CBT provide billing information to permit 

-20-



hilling the third party (i.e., the call originator). To the extent CBT incurs additional cost in providing 
billing data, CBT will provide an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse CBT, the billing data will be provided. 

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with 
CCIS and the appropriate Transactional Capabilities Application Part ("TCAP") message, CBT will 
deliver such information to the terminating tiiird-party LEC or CMRS provider. In all cases, CLEC 
is responsible to follow the EMR standard and exchange records with both CBT and the terminating 
LEC or CMRS provider to facilitate the billing process to the originating network, 

8.6 Obligations of Terminating Carrier As provided in this Article VIIL CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating cl)g|||gs. 

ARTIC 
UNBUNDLED ACCE 

9,1 Access to Network Elements. 

9.1.1 CBT shall provide CLEC access to CBTsHSBwirkElements on an unbundled 
basis at any technically feasible point in accordance with the termsl^conditions ofthis Article IX. 
CBT shall provide CLEC access to each unbundled Network E^nent, along with all of such 
imbundled Network Elementlsieatures, functions and capabilities in accordance with the terms and 
conditions of Article tyWalMtoer that shall allow CLEC to provide any Telecommunications 
Service that can b e j « r e d b v ^ B p s of that Network Element; provided that the use of such 
Network Element sHfcs ten t wiSthe Act. 

9.1.2 N o t \ v ! ^ ^ i d m P ^ B H b tiie contrary in this Article IX, CBT shall not be 
required to provide Network E l ^ w t s to CLEC if: 

(1 )The Commission cHE!udes that 

(a) such Network Element is proprietary or contains proprietary information 
that will be revealed if such Network Element is provided to CLEC on 
an unbundled basis; and 

(b) CLEC could offer the same proposed Telecommunications Service 
through the use of other, nonproprietary means; or 

(2) The Commission concludes that the failure of CBT to provide access to such 
Network Element would not impair the ability of CLEC to provide the 
Telecommunications Service CLEC seeks to offw. 

9.1.3 CBT shall be required to make available Network Elements, including 
faci lities and software nec^sary to provide such Network Elements, where available. IfCBT makes 
avai lable Network Elements that require special construction, CLEC shall pay to CBT any applicable 
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special construction charges, as determined in accordance with the Act. The Parties shall mutually 
agree on the nature and manner of any required special construction, the applicable charges thereto 
and the negotiated interval(s) that will apply to the provisioning of such Network Element(s) in lieu 
ofthe standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall permit CLEC to connect CLECs facilities or facihties provided to 
CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBTs 
network designated by CLEC that is technically feasible. 

9.1.5 CLEC may not access an unbundled network element for the exclusive 
provision of mobile wireless services or interexchange services. 

9.2 Network Elements. At the request of CLEC, CBT shall provide CLEC access to the 
following Network Elements on an unbundled basis: 

9.2.1 Local Loops, as more fiillyj^Kribed oiiSchedule 9,2.1: 

9.2.2 The Network Interface DeviceTSkoisPcniWescribed on Schedule 9.2.2: 

9.2.3 Reserved for fixture use; 

9.2.4 Interoffice Transmission Facilities, as more fS^Wescribed on Schedule 9,2,4: 

9.2.5 Rss^fidfor fiiture use^ 

9.2.6^|^>eratioi^^pport Systems ("OSS") fiinctions as more fully described on 
Schedule 9.2.6; 

9.2.7 S u b l d ^ ^ s m ^ M B K c r i b e d on Schedule 9,2.7. 

9 3 Combination of Nef^w^^emcnts . 

9.3.1 CBT shall provide^etwork Elements as specified in Schedule 93.2 to CLEC 
in a manner that shall allow CLEC to combine such Network Elements (a "Combination") with 
CLEC services or elements in order to provide a Telecommunications Service. 

9.3.2 CBT shall make available to CLEC the following Combinations as described 
i" Schedule 93.2 at the rates set forth in the Pricing Schedule for so long as CBT provides the 
same Combinations pursuant to a previously executed interconnection agreemrait with another 
carrier, or as otherwise ordered by the Commission. Combinations that include the "Unbundled 
Local Loop" will be priced and configured with the Two Wire Analog Voice Grade Loop 
Element as described in Schedule 9.2.1. 

9.3.2.1 Loop Combination. 

9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG hiterface) 

1 iiBaito.f̂ ,f:m:.OE5ffissH;-('3.i.l?.s.i3^*^wir<.}H i.\'iu?jiA>c 
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93.2.3 Loop/Transport Combination #2 (EEL #2). (DS I hiterface) 

9.3.3 Any request by CLEC for CBT to provide any Combination other than as set 
forth in Section 9.3.2. to combine the unbundled Network Elements of CBT with CLEC or to 
perform any other fimction under this Section 9.3 shall be made by CLEC in accordance with 
Section 9.6. 

9.3.4 CBT shall not separate requested network elements that CBT currentiy 
combines. 

9.3,5 Upon request, CBT shall perform the fusions necessary to combine 
unbundled network elements in any manner, even if those elerg^H^^iot ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technicaUy feasible; and 

(2) Would not undermine the ability of other carriers to ofi^P^ccess to 
unbundled network elements or to interconnect with QBT's network. 

9 3.6 Reserved for fiiture us 

9.3.7 Reserved for fiiture use, 

9.3.8 CBT shall allow CLEC t^elf-certify Jrat it is providing a significant amount 
of local exchange service over combinations of^bundled network elements. For this purpose, a 
letter sent to CBT by CLEC shall be considered a Tl|actical method of certification. The letter shall 
indicate under what local usage option CLEC seel^ro qualify. 

confirm reasonable compliance with the local usage requirements set forth 
in thi^^tion, CBT rnaMJaaduct limited audits only to the extent reasonably necessary to determine 
a i'9(PBbg carrier's co^B|nce with the local usage options. CBT shall hire and pay for an 
indeperiSMWiditor to pe rM» the audit, and CLEC shall reimburse CBT if ihe audit uncovers non-
compUance^^kthe local u5^» options. CBT shall provide at least 30 calendar days written notice 
to CLEC that i^ fc^onductS audit. At the same time CBT provides notice of an audit to CLEC, 
CBT should also g^^LCoyof the notice to the FCC. CBT may not conduct more than one audit of 
CLEC in any calend^H^unless an audit reveals non-compliance. Any audit shall not impose an 
undue financial burd^^on CLEC, and CBT shall verify CLECs compliance using the records that 
CLEC keeps in the normal course of business. CBT shall not require CLEC to submit to an audit 
prior to provisioning EELs. 

9.3.10 For purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

9.3.11 IfCBT charges CLEC forthe conversion of special access circuits to EELs, 
such a charge shall be TELRIC-based and shall be submitted to the Commission for approval. 

! jffl;9de,M!S CRT. OH..<«i»tl It, i3.1 J<«.i3Xiai«ieOH-43-*H.7e7-*w 
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9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9.4.1 The quality of an unbundled Network Element, as well as the quality ofthe 
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all 
Telecommunications Carriers requesting access to such Network Element; and (ii) at least equal in 
quahty to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless 
CBT proves to the Commission that it is not technically feasible to provide the Network Element 
requested by CLEC, or access to such Network Element at a level of quality that is equal to that 
which CBT provides itself 

9.4.2 CBT shall provide CLEC access to Network Elements, on terms and 
conditions no less favorable than the terms and conditions under which CBT provides such elements 
to itself, its subsidiaries, affiliates and any otiier person, including the time within which CBT 
provisions such access to Network Elements, except g^^ggay be provided by the Commission 
pursuant to Section 9.1,2. 

9.5 Provisioning of Network Eleme 

9.5.1 CBT shall provide CLEC unbun 
Schedule 9.5. 

etwork Elements as set forth on 

9.5.2 CBT shall provide CLEC access to ISUTs pre-ordering, ordering, 
I provisioning, maintenance and repair, and billing functions -that reme to the Network Elem^its that 

CLEC purchases hereundei^Access to such functionalities for the Operations Support Systems 
functions shall be as i n iiMpî Mllillf ichedule 9.2.6. 

9.5 
in part, a service offered 
primary local exchange 

Schedule 9.5.4 
9.5.4 CBT and 

tting an order for a Network Element that replaces, in whole or 
er telecommunications provider for which CBT changes a 

y with the requirements ofSection 10.11.1. 

li coordinate cutover of customer lines as described in 

9.6 Availability of Additional or Different Quality Network Elements. Any request by 
CLEC for access to a Network Element or a Combination or a standard of quality thereof that is not 
otherwise provided by the terms ofthis Agreement at the time of such request shall be made pursuant 
to a Bona Fide Request, as described in Schedule 2.2. and shall be subject to the payment by CLEC 
of all applicable costs in accordance with Section 252(d)(1) ofthe Act to process, develop, and 
install and provide such Network Element or access, 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge CLEC the non-recurring (including any applicable 
connection charges) and monthly recurring rates for unbundled Network Elements (including the 
monthly recurring rates for those specific Network Elements, service coordination fee and Cross
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT 
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT 
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may charge CLEC for any additional and reasonable labor charges to perform such services. For the 
purposes ofthis Agreement "Line Connection Service" means any non-recurring activity performed 
at the CBT Central Office or the CBT side ofthe network interface required to connect a specified 
Network Element to any Customer- or enduser-provided element or required to interconnect 
contiguous Network Elements. 

9.7.2 IfCLEC orders a Combination identified in Section 9.3.2 and the provision of 
any such Combination requires CBT to modify any of its existing systems, service development 
processes or its network (beyond that required for CBT to provision its own retail services) to 
provide access to such Combination, CLEC shall be required to compensate CBT for any costs 
incurred to provide access to such Combination. 

9.7.3 Subject to Sections 29.3, 29.4 and 29.5 and subject to changes to tariff rates 
and charges which are incorporated by reference in this A^^pient, the rates and charges set forth or 
identified in this Agreement are inclusive, and no oth|pchai^s apply. 

9,8 Billing. CBT shall bill CLEC for 
the requirements of Article XXVH to this Agreemenf? 

d Network Elements pursuant to 

9.9 Maintenance of Unbundled Network Eleme 

9,9,1 If (i) CLEC reports to CBT a suspected fal^Fbf a Network Element, (ii) 
CLEC requests a dispatch, (iii) CBT dispatches a technician, and (i^such trouble was not caused by 
CBTs facilities or equipmeg|^en CLEC shall pay CBT a maintenance of service chaige as set forth 
in the Pricing Schedule-

9.9 
provided by CBT hereun 
consistent willii^i^ct 

ovide CLEC maintenance of unbundled Netwoik Elements 
conditions no less favorable than CBT provides for itself. 

accordance 
service levels 
pursuant to a Bori 
Benchmarks"). 

11 prafide to CLEC access to unbundled Network Elements in 
d the performance criteria on Schedule 9.10 (including any 

t may be requested by CLEC and agreed upon by the Parties 
est), (collectively, the "CBT Network Element Performance 

9.10.2 As a Local Exchange Carrier, CLEC is required to provide end-user 
service to its customers which meets all applicable requirements ofthe PUCO's Minimum 
Telephone Service Standards ("MTSS") as set forth in Chapter 4901:1-5 ofthe Ohio 
Administrative Code, To the extent that CBT has obligations to CLEC under the MTSS as an 
"Underlying Carrier", such obligations shall be govemed exclusively bv Section 17.2 ofthis 
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other 
than to provide credits to CLEC in accordance with the requirements ofSection 17.2. 

I iaii3)to..&^s„gBI,QH.Q!S^i;..^i^.il<*^if'^'i-' - ' •'• 
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9.10.3 To determine CBTs comphance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
17.1 and the criteria in Schedule 9.10. 

9.10.4 CLEC will be eligible for "Incident Related Service Credits" in accordance 
with the terms and restrictions described in Section 17.2 and "Non-Performance Service Credits" 
as described in Section 17.2.5. 

ARTICLE X 
RESALE AT WHOLESALE RATES 
RESALE AT RETAIL RATES - SEC 

10,1 Telecommunications Services Available for Resale at "" '^^y^^^ Rates. 
Commencing on the date on which the Commission approves this Agreement, aBne request of 
CLEC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications 
Services that CBT provides at retail to subscribers who are not Telecommunications Carriers, as 
required in Section 251 (c)(4) ofthe A c t . ^ ^ e c t to the terms, conditions and limitations set forth in 
this Agreement, CBT will make availabl^B^|g^ for such resale all Telecommunications Services 
which it offers to its retail Customers, inc^dnWwifallowing categories of Telecommunications 
Services (the "Wholesale Resale Services' 

(i) 

(ii) 

Local Service - ResidenoKas describe in the applicable tariff; 

Local Service - Business, affltocribed in the applicable tariff; 

Message Toll Service, as described in the applicable tariff; 

Jrunk, as described in the applicable tariff; 

ic Rate Interface ("BRI"), as described in tiie applicable tariff; 

mary Rate hiterface ("PRI"), as described in the applicable tariff; 

Centrex Service and associated features and functionalities, as described 
applicable tariff; 

(viii) Dedicated Communications Services (i.e., special access), as described in the 
applicable tariff; 

(ix) DID Services, as described in the applicable tariff; and, 

(x) Customer Owned Pay Telephone Services, as described in the applicable 
tariff. 

I IlSJ*..M5L011.<}H.Sffl!ffie.ffll?-ai:T?"-cn^W>f^-fl-WJv"S>*.Aw 
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The Wholesale Resale Services shall be made available to CLEC at the wholesale 
discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each rate 
element of any Telecommunications Services offered at wholesale rates. 

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party 
shall make available to the other Party its Telecommunications Services for resale at retail rates 
("Retail Resale Services") in accordance with Section 251 (b)( 1) ofthe Act, the Commission's Local 
Service Guidehnes IXA.l and IXB.l and applicable tariffs. CBT may, at its sole discretion, make 
available to CLEC under this Agreement services other than those set forth in Section 10.1 (e.g.. 
voicemail) for resale at rates, terms and conditions agreed upon by the Parties. 

103 Limitations on Availability of Resale Services, The following limitations shall apply 
to both Wholesale Resale Services and Retail Resale Services (collectively, "Resale Services"): 

10.3.1 Any Telecommunications Se^rces that CBT offers to existing retail 
subscribers, but not to new subscribers ("GrandfatyRd Servkes"), are listed on Schedule 103.1. 
Schedule 10.3.1 may be revised or supplement^H^i time ^^t t ie to include those additional 
services that CBT may, to the extent permitted b y ^ H ^ c a K L W , classify as Grandfathered 
Services. CBT agrees to make Grandfathered Services a v ^ ^ K t o CLEC for resale to any Customer 
of CBT that subscribes to a Grandfathered Service from CBT^B^time of its selection of CLEC as 
its primary local exchange carrier, provided, however, that i^^WiGrandfethered Services are 
provided under a Shared Tenant Service Agreement, such Grandfat^WM Services shall be available 
for resale by CLEC pursuant to the terms and conditions of such Shared Tenant Service Agreement 
to all tenants, existing or iiUj^^hire, in the specific fecility subject to such Shared Tenant Service 
Agreement Ifa local T^l^^fciiications Service is subsequently classified as a Grandfathered 
Service by CBT, CBJmrees to a^fenue to sell such Grandfathered Service (subject to the terms of 
Section 10.3.2) to^H^Wpr r e s B to CLECs Customers that subscribe to such Grandfathered 
Service at the time it is ̂ Wfe^TMltoihlC,BT. Grandfethered Services shall be made available to 
CLEC at wholesale rates deSB|MaifflBB5M^Cwith the Act. Nothing in this Section 10.3,1 shall 
prevent CLEC from taking a po^MQ before any regulatory body or court of law in opposition to any 
classification ofa service by CB rl^^Gmndfathered Service. 

10.3.2 Any Telecommunications Services that CBT currently intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") are set forth on Schedule 10.3.2. 
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as 
Withdrawn Services. CBT agrees to make Withdrawn Services available to CLEC for resale to 
CLECs Customers who are subscribers to the Withdrawn Service either from CBT or CLEC at the 
time so classified (subject to the provisions of Section 10.3.1 if such Withdrawn Service was 
previously classified as a Grandfatiiered Service) until the date such service is discontinued. Nothing 
in this Section 103.2 shall prevent CLEC from taking a position before any regulatory body or court 
of law in opposition to any such withdrawal of service by CBT. 

10.3.3 Each Party acknowledges that Resale Services shall be available to CLEC on 
the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other person to which 
CBT directly provides the Resale Services, including CBT's retail Customers and other resellers of 
CBTs Telecommunications Services (i) only in those service areas in which such Resale Services (or 
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any feature or capabihty thereof) are offered by CBT to itself or to any subsidiary, affiliate or any 
other person, including CBT's retail Customers, and (ii) to the same extent as CBTs retail 
Telecommunications Services are subject to the availability of facilities. 

10.4 Additional Charges for Resale Services. In addition to the rates set forth in the 
Pricing Schedule, CLEC shall pay CBT (i) for any applicable charges or fees, if any, incident to the 
estabhshment or provision of the Resale Services requested by CLEC, including channel charges, 
initial non-recurring charges and constmction charges, and (ii) the applicable non-discounted end 
user common line charge, as set forth in F.C.C. No. 35, Section 4, as well as any other non-
discounted end-user charges which may be set forth in Commission regulations. 

10.5 Restrictions on Resale Services. 

10.5.1 Unless provided by the Commissiorf&LEC may not offer Resale Services that 
are made available only to residential Customers or t|dinini^d class of residential Customers to 
classes of Customers that are not eligible to sub^Bbe to such services from CBT. The same 
restrictions which apply to CBT's Retail Services^W^ig apply^^ose same services when offered 
for resale. 

10.5.2 In the case of promotional offerings, ^^jghall apply the wholesale discount 
to the ordinary rate for a retail service, rather than a special proM^naL rate, only if: 

(a) Such promotions involve rates that will be iseffect for no more than a 
total of ninety (90) cumulative days over any six (6) month period; and 

(b) Such promotional offerings are not used to evade the wholesale rate 
obligation. 

Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to C^PP%t(ff^|i^^Tst ninety (90) days ofa promotion that is in effect for more than ninety 
(90) dgjgwithin any sBHtel month period. If the promotion is in effect for more than ninety (90) 
d a j j ^ ^ ^ n any six ( 6 ) ^ R d i period, CBT is required to offer the promotion to CLEC at the 
promoti^^lgte, less the w^gf sale discount, for the period ofthe promotion in excess of ninety (90) 
days. 

^ "^^"^i" t j^ase of customer contracts, CBT is not required to resel I such contracts 
at a discount, but s h S U ^ l l such contracts at the contract rates. In the alteraative, the individual 
services provided pui;gimnt to such contracts may be purchased separately at the wholesale discount 
from the ordinary tariff rate for such service. 

10.5.5 The Parties agree that apphcable access charges, as estabhshed pursuant to 
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall 
be collected by CBT. 

10.5.6 As provided in tiie Act, CLEC may not purchase Resale Services unless such 
services are resold to a person other than CLEC, CLEC may, at its option, purchase from CBT, at 
wholesale rates, all Telecommunications Services available for resale under the Act and resell at 
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retail rates such Services to its affiliates and subsidiaries pursuant to the terms and conditions ofthis 
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates Mid 
subsidiaries for intemal purposes, CLEC may provide such Resale Services to its affiliates and 
subsidiaries on the same basis. 

10.5.7 CBT may impose additional restrictions on CLECs sale of Resale Services 
only as permitted by the Act, the Commission or the FCC. 

10.6 New Resale Services; Changes in Provision of Resale S l i c e s . CBT shall, via tariff 
filings notify CLEC of any changes in the terms and conditions uiw^W^ch CBT offers Resale 
Services, including the introduction of any new features, functi|(|^ services or promotions, by 
serving CLEC with a copy of the tariff filing at the time it i s j ^ i W ^ d to the Commission. The 
wholesale rates set forth in the Pricing Schedule shall be adju^ffto ref^™|^ appropriate wholesale 
discount contemporaneous with any retail price change (excluij^ prom^^^^offerings consistent 
with Section 10.5.2) by CBT. ^ ^ ^ 

10.7 Operations Support Systems Functions. CBT shall provide CL^BBpon CLECs 
request, nondiscriminatory access to CBT's Operations Support Systems functionstfor pre-ordering, 
ordering, provisioning, maintenance and repair and billing, in accordance with the terms and 
schedules established in the Commissio^^^bitration Award in Case No. 97-152-TP-ARB, August 
14,1997 ("Arbitration Award"). CBT^Bjgj^ide CLEC advance written notice of any material 
changes to CBT operating support systems 

10.8 Nondiscriminatory Provision 

10.8.1 Resale Services made avaftble by CBT for resale hereunder shall be equal in 
quality to that provided by CBT to itself or to a n y ^ ^ i a r y , affiliate or any other person to which 
CBT directly provides the Resale Service, includin^CBTs retail Customers. Access to Operations 
Support Syst^ajfemctions for ordering provisioning, repair, and maintenance and billing shall be of 
equivalenJjBlnclffBMfaat provided by CBT to itself, or to any subsidiary, affiliate or any other 
perso^ijpwhich C B T o ^ ^ ^ provides such access. 

10.8.2 CBT^jll provision Resale Services with the same timeliness that such Resale 
Services arj^jlja'isioned to | P T s subsidiaries, affiliates or other persons to whom CBT directly 
provides the ReW^ervice^cluding CBT's retail Customers, 

I O.S.jHtfr shall provide to CLEC equivalent functionality of blocking calls (e.g., 
700, 900 and 976) aivreilled Number Screening ("BNS"), including necessary LIDB updates, or 
equivalent service for blocking completion of bill-to-third party and collect calls to the extent that 
such functionalities are provided to CBTs retail Customers. 

10.9 Standards of Performance. 

10.9.1 CBT shall provide Resale Services to CLEC (i) in accordance with Section 
10.8, as determined by this Section 10.9, and (ii) as required by the Commission (collectively, the 
"Resale Performance Benchmarks"). 

I I.Rr,>». EiSiS.raT.OH .CiefiEJc,.t:;?.M&i,3j-G£!t«ifOH--4*-*g-7»?,Aif 
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10.9.2 As a Local Exchange Carrier, CLEC is required to provide end-user 
service to its customers which meets all applicable requirements ofthe PUCO's Minimum 
Telephone Service Standards ("MTSS") as set fortii in Chapter 4901:1-5 ofthe Ohio 
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an 
"Underlying Carrier", such obligations shall be govemed exclusively by Section 17.2 ofthis 
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other 
than to provide credits to CLEC in accordance with the requirements ofSection 17.2. 

10.9.3 To determine CBT's compliance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
17.1 and the criteria in Schedule 10.9. 

10.9.4 CLEC will be eligible for "Incident Related Service Credits" in accordance 
with the terms and restrictions described in Section 17.2^1^^ "Non-Performance Service 
Credits" as described in Section 17.2.5. 

10.10 Branding. 

10.10.1 If Operator Call Completion or ̂ ^ E o r y Assistance Service is a feature of 
an offered Resale Service, then CBT shall unbrand or rebran^geh features of such offered Resale 
Service as requested by CLEC for CLECs Customers via separa|™jnl^oups, line class codes or 
any other technically feasible method. IfCBT demonstrates to the Ommission that it cannot comply 
with CLECs rebranding request, the Parties may propose to the Oommission, for its approval, an 
alternative solution (e.g., uijjjgg^ding). Requests for additional customized routing shall be done via 
the BFR process. 

C's request, CBT shall make available to CLEC die ability to 

•cal Directory Assistance calls dialed by CLECs Customers 
.l\r|o CLEC Directory Assistance Services platform, to the 

extlW^uch routing is technically feasible; and 

Local Operator Services calls dialed by CLEC Customers directly 
to the CLEC Local Operator Services platform. Such traffic shall 
be routed over trunk groups between CBT End Offices and the 
CLEC Local Operator Services platform, using standard Operator 
Services dialing protocols of 0-, to the extent such routing is 
technically feasible. 

The routing capabilities described above will be implemented as agreed by the Implementation 
Team. To the extent technically feasible, all direct routing capabilities described in this 
Section 10.10.2 shall permit CLEC Customers to dial the same telephone numbers for CBT 
Directory Assistance and Local Operator Service that similariy situated CBT Customers dial for 
reaching equivalent CBT services. 

I ^.?EiiM«*:^.>>.Ua*.>a(«n!^ic.Kl)l9Si:?/iKWKOH--4i-Q4)-M?^ 
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10.10.3 Notwithstanding anything to the contrary in this Agreement, the Parties 
agree that CBT shall have no obhgation to unbrand or rebrand its service technicians or tracks, any 
customer premises equipment, other customer-owned facihties or its outside plant. 

10.10.4 CLEC shall not, without CBTs prior written consent, offer any Resale 
Service to any Customer under any brand name of CBT, its subsidiaries or its affiliates, nor shall 
CLEC state or imply that there is anyjoint business association or any similar arrangement with CBT 
in the provision of Resale Service to CLECs Customers, except to the extent CLEC deems if 
necessary to advise its Customers that CBT's personnel will perform woric on behalf of CLEC under 
this Agreement or that some facihties used in provisioning service are owned and maintained by 
CBT; provided, however. CLEC shall make no disparaging statements about such facilities or 
services. 

10.10.5 In those instances where CL^^requires CBT personnel to interface 
directly with CLECs Customers, either orally in ^ I & I O T by telephone, or in writing, such 
personnel shall identify themselves as CBTs empl^ges perfo^ing work for CLEC. 

10.10.6 CBT shall identify any servUBtell n^ i l i ^ s , including "no access" cards 
and time-and-materials invoices fumished during servW^l ls by CBT personnel to CLECs 
Customers by using preprinted cards or ̂ ^j^ers provided b y ^ l ^ , that contain CLECs name/logo, 
CLECs address, and CLECs customer ^^fc&lelephone nuim^ 

10.10.7 hi no event shall (MT \ 
Agreement provide information to any existir 
unless mutually agreed in writing by the Pai 
products. Upon an inquiry initiated by the custor 
business office, but in no instance shall CBT persi 

^ng oo^behalf of CLEC pursuant to tiiis 
about CBT products or services, 

or disp^ge CLEC and/or CLEC service or 
CBT personnel may refer the customer to CBTs 

provide written literature. 

Section 
provionf any reques 

CLEC shall pay CBT's costs, if any, pursuant to the pricing standard in 
ct and in such amounts or levels as determined by the Commission for 

ding under this Section 10,10. 

Primary LOTWExchange and Interexchange Carrier Selections. 

Tj»Parties shall apply all ofthe principles set forth in 47 C.F.R. §64,1100 
to the process for^^prngpselection ofa primary local exchange carrier. CBT shall not require a 
disconnect order f r ^ S ^ ^ L E C Customer or another LEC in order to process an CLEC order for 
Resale Service for an^LEC Customer. CBT shall advise CLEC whenever an CLEC Customer has 
selected another primary local exchange carrier by giving notice via an electronic interface within 
twenty-four (24) hours ofthe change being provisioned by CBT. Until the FCC or the Commission 
adopts final rules and procedures regarding selection ofa primaiy local exchange carrier, CLEC shall 
deliver to CBT a representation of authorization in the form set forth on Schedule IQ.ll.l that 
applies to all orders subntitted by CLEC under this Agreement that require a primary local exchange 
carrier change. Such representation of authorization shall be delivered to CBT prior to the first order 
submitted by CLEC hereunder. CLEC shall retain on file all apphcable Documentation of 
Authorization (as defined in Schedule 10.11.1), including letters of agency or any other method 
permitted by Apphcable Law relating to the Customer's selection of CLEC as its primary local 

1 iiH;.iJp K4iis.O:ti.<.'H,Gs*«i!B.f:313fi? i3;fiBit«OH-
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exchange carrier. Such documentation shall be available for inspection by a Party or the 
Commission at its request during Normal Business Hours, when such documentation is at issue. 

10.11.2 Carrier Selection Disputes. If any disputes should occur conceming the 
selection of primary local exchange carriers by the Customers ofa Party, the following dispute 
escalation procedures shall be followed: 

(a) If a Customer denies authorizing a change in his or her primary local 
exchange carrier selection to a different LEC ("Uflauthorized Switching"), 
the Party that initiated the change shall swi^^^^Customer back to the 
specified Carrier. In the case of unauthoriz^pianges of any Customers, the 
Commission's Guideline XVn.C.3 appj 

(b) IfCBT reports or otherwise provides inKjnnatioii^tanauthorized primary 
local exchange carrier changes to the FCC, the Col^fcion or any other 
governmental entity, CBT agrees to report on CLEC "^^^113^'^ primary 
local exchange carrier changes separately from unauthoriz^Wc changes. 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by C^fcor materially revised, or (ii) there is no other Applicable 
Law relating to L6^B|j[^iange Carrier selection disputes, they will promptly 
meet and negotiate^^lMteatii a revised procedure for resolving carrier 
selection disputes. ^^I'p'l^BfcKH'?' unable to agree upon such revised 
procedure within thii^LOrn'os^s^B^Farty's request to commence the 
negotiations, the disput^^olution pi^edures set forth in Section 283 will 
be implemented. ^ 

10.11.3 When CBT receives an ^ l e r for Resale Service from CLEC for CLECs 
Customer andy|j^Tcurrently provides resale local exchange Telecommunications Services to 
another ̂ I f f i ^ ^ w ^ ^ ^ * of Record") for the same Customer, CBT shall notify such Carrier of 
Recoripsuch order c H k y ent with processing the order. It shall then be the responsibility ofthe 
Ca9itSB|LRecord and C ^ K to resolve any issues related to that Customer. CLEC agrees to 
indemninB||d hold CBT h^Bess against any and all Losses that may result from CBT acting under 
this SectioWi|||.l 1.3 to chBfce a Customer to CLEC at CLECs direction, if such order is 
demonstrated H ^ ^ i Unaumrized Switch. 

lO.ll^B^When notified by CLEC or through the Customer Access Record 
Exchange system ("C^cRE") that a Customer has changed its primary interexchange carrier ("PIC*) 
selection only from one IXC to another IXC, CBT shall only provision the PIC change. CBT may 
modify its process to conform v^th industry-accepted standards and shall conform with the 
requirements oftiie FCC or the Commission. CBT shall bill CLEC, not the end-user customer, for 
the PIC change charge, 

10.12 Functionality Required To Support Resale Service. 

10.12.1 Directory Listing Requirements. CBT shall make available to CLEC for 
CLEC Customers directory hstings in accordance with the provisions of Article XV. 

I NT!;311o.E!i.55i^T.OKG(3}oic.fflt«^j3i«eiw<k^>H--A;i->M;^ 
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10.12.2 LEC-Assigned Telephone Calling Card Numbers. Should CBT during tiie 
term ofthis agreement provide LEC assigned telephone calling card numbers, effective thirty (30) 
days after the date ofa Customer's subscription to CLECs service, CBT will block the LEC-assigned 
telephone line calling card numher Line Identification Database ("LIDB"), unless otherwise agreed 
to by the Implementation Team. 

10.123 Telephone Assistance Programs. Upon conversion to CLECs Resale 
Service of an existing Telecommunications Assistance Program Customer, no exchange of 
quahfication documentation is necessary. CBT will continue to administer the Telecommunications 
Assistance Program for the Customer on behalf of CLEC. If CLECs Customer is newly qualified for 
a Telecommunications Assistance Program, CLEC must send CBT the necessary qualification 
documentation. 

10.12.4 Special Services. If 
Records ("CSR") of Customers who qualify for c 
individuals (e.g ,̂ special discounts) ("Special S 
the CSR made available to CBT for its Customers 
Relay Service, CBT will provide CLEC with all 
provider ofthe Telephone Relay Service. 

10,12.5 Law Enforcement Interfaces, hiterfact 
and other security matters shall be conducted as specified in Schc< 

notation on the Customer Service 
available to physically challenged 

provide such data to CLEC on 
EC Customer ofa Telephone 

rmation fiimished to CBT by the 

law enforcement agencies 
le 10.12.5. 

10.12.6 
appropriate service^ 
another. 

11 cooperate with CLEC to ensure the continued provision of 
e TTY/TDD customers when migrating from one carrier to 

10.13 Service Fun 

for Resale Purchase Customer. 

f Contact. Except as otherwise provided in this Agreement, 

(b) 

CLEC shall be the primary point of contact for all CLEC Customers. 

Service Referrals. CBT shall refer all questions from any CLEC resale 
Customer regarding any CLEC service or product directly to CLEC in 
accordance with the procedures set forth by the Implementation Team. CBT 
shall use its best efforts so that all CBT representatives who receive such 
inquiries regarding CLEC services do not in any way disparage or 
discriminate against CLEC or its products or services and do not provide 
information about CBT products or services during such Customer contact 
except as described in Section 10.10.7. 

(c) Customer Contact Employee Training. CBT shall provide training for all its 
employees who may communicate, either by telephone or face to face, with 
CLEC Customers so that the requirements of this Agreement are met. 

I !^?.!isto,lr4kl.aS..Qttej3BSK.&TS^8a3je«»i(«H--434dnj7.d^ 
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Furthermore, the same quahty standards that CBT requires of its employees 
when contacting an CBT Customer (e.g., honesty, respect and courtesy) shall 
apply when its employees are in contact with CLEC Customers. 

10.13,2 Access To Operations Support Systems Functions ~ Provisioning. 

(a) 

(b) 

(c) 

Pre-Ordering, Ordering and Provisioning. CBT will provide access to an 
electronic interface for the transfer and receipt of data necessary to perform 
the pre-ordering, ordering and provisioning functions (ejg., order entry, 
telephone number selection and due date selection) associated with Resale 
Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13-2) as CBT uses 
in its provision of retail services for the above functions. The interface will 
be consistent with the Alliance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications hidustry Foram ("TCIF"), Electronic Data 
Interchange ("EDT') Customer Service Guideline, issue 7, (LSOG Version 
1.0), and provide the fimctionalify described in Schedule 10.13.2. 

Service Ordering 
and provisioned by 
Section 10.13 and 
Order activity resulti 
comply with the require 

[gioning. Service Orders will be placed by CLEC 
[dance with the procedures described in this 

lementation Team. Any Service 
exchange carrier changes will 

.R. § 64.1100 and Section IQ.9.1. 

Provisioning Support. CBlfth^l provide provisioning support to CLEC on 
the same basis CBT provid^To its retail Customers. Provisioning support 
may be expanded as mutually agreed by the Parties. 

Reports. After receipt and acceptance ofa Service Order, CBT shall 
CLEC with service status notices on an exception basis. 

ng Support. When requested by CLEC, CBT shall provide timely 
ng support. CLEC shall pay CBT for the use of its engineering 
at charges previously agreed to by CLEC. 

equests for Service Changes. Where CBT provides installation, CBTs 
representatives shall inform an CLEC Customer to contact CLEC if such 
Customer requests a service change at the time of installation. 

(g) Non-Intermption of Service. Except as specifically provided in this 
A^eement or pursuant to an order of a court or commission of competent 
jurisdiction, CBT may not initiate any disconnect, suspension or termination 
of an CLEC Customer's Resale Service, unless directed to do so by CLEC by 
transmission of a Service Order or CBTs receipt of proper authorization to 

1 iffl!iiJe.51iis.CBTfl!i.C«!6rigJ3j.ig)s.i3.i<isiwirf)H- ia;»i7M.vf6f 
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change such Customer's primary local exchmige carrier to a carrier other than 
CLEC. 

10.13.3 Access to Operations Support Systems Functions ~ Maintenance. 

(a) Maintenance and Repair. CBT will provide access to an electronic interface 
for the transfer and receipt of data necessary to perform the maintenance and 
repair functions (e.g., trouble receipt and trouble status). This interface will 
be administered through gateways that will 
transmission of such data. These gateway: 
functionality for maintenance and repair 
Section 10.13.3) as CBT uses for 
services. 

a points of contact for the 
rovide for equivalent 

items are defined in this 
and repair of its retail 

(b) Maintenance. Maintaiance will be provided by 
Implementation Team and in accordance with the requl 
Sections 10.7 and 10.8 and Schedule 10.13. 

set forth by the 
et forth in 

10.14 Responsibilities of CLEC. 

10.14.1 CLEC shall b 
telephone number or numbers that CLE 
service or repair requests. If CLECs Cost' 
shall inform such Customers that they should 
such Customers. 

10.14.2 CLEC shall provide Cl|y^with accurate and complete information 
regarding CLECs Customers in a method reasona^yprescribed by CBT to allow CBT to keep its 
Emergency JJijgjI^me Number Service database updated, if CBT maintains such a database. 

^ble for providing to its Customers and to CBT a 
can use to contact CLEC in the event of 

IT with regard to such requests, CBT 
iC aJBHsKrovide CLECs contact number to 

10.14.3'^^^or to the Effective Date, CLEC shall have received and communicated 
fcCatrier IdentiMJipn Code and its Access Carrier Name Abbreviation or Interexchange 

ier Code anMJI^Operating Company Number. 

le time CLEC requests CBT to make Resale Services available to 
CLEC, CLEC s h a ^ f c y i d ^ ^ T written notice ofthe manner in which CLEC will provide Operator 
Services and DirectoWpKistance services to its Customers. IfCLEC elects not to purchase CBTs 
Operator Service and^rectory Assistance services, such written notice shall be provided to CBT not 
less than ninefy (90) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC elects 
to provision Operator Services and Directory Assistance services in another manner, CLEC shall 
provide CBT not less than ninety (90) days written notice of its intent to do so. 

10.15 Responsibilities of CBT. CBT shall provide access to the following services where 
CBT is the underlying E9-1-1 service provider: 

(i) Universal Emergency Number service, a telephone exchange communication 
service that includes lines and equipment necessary for answering. 

I M(Bdc.F4ii.s_a<IQiiiio»«iSys.¥I?ificiH>.ir(lH--

35 



transferring and dispatching pubhc emergency telephone calls originated by 
persons within the telephone Central Office areas arranged for 9-1-I calling. 

(ii) Enhanced E9-1-1 ("E9-i-l") service, provides for routing of all 9-1-1 calls 
originated by Customers having telephone numbers beginning with a given 
Central Office prefix code or codes to a single PSAP equipped to receive 
those calls, as well as additional features, such as selective routing of 9-1-1 
calls to a specific PSAP that is selected from the various PSAPs serving 
Customers within that Central Office area. 

(iii) 911 call routing to the appropriate PSAP. CBT shall provide and validate 
CLEC Customer information to the PSAP, CBT shall use its service order 
process to update and maintain, on the same schedule that it uses for its retail 
Customers, the CLEC Customeja^rvice information in the ALI/DMS 
("Automatic Location IdentifyJmo^Data Management System") used to 
support E9-1-1 services. 

Both CLEC and its Customers purchasing Resale Serv 
calls to the 911 number, except as provided in any applic 

10.16 Exchange of Billing Information 

is>Agreement are not charged for 
riff or pursuant to Applicable Law. 

10.16.1 CBT shall provide CLEC a specific Daih^sage File ("DUF') for Resale 
Services provided hereundgi^^Customer Usage Data"). Such Customer Us^e Data shall be 
recorded by CBT in ace 
standards as approprup^ The 
and hitraLATA T<^nW|£ that 
Service and shall include 
provided by CBT. CBTwi 
enable CLEC to develop an ir? 
processes, including, but not lim 
interface wi 11 be addressed by the Im 
other detailed billing shall be provid 

h EMR Standards. CBT will review tiie implementation of new 
hall include specific daily usage, including both Local Traffic 
currently records, in EMR format, for each individual Resale 

to enable CLEC to bill its Customers for Resale Services 
chedule 10.16, detailed specifications that will 

e for the^change of Customer Usage Data. Procedures and 
tj?ose set forth on Schedule 10.16, for implementing the 
entation Team. Except as provided in Section 10.16.4, no 

by CBT to CLEC, 

10.16.2 Interexchange call detail forwarded to CBT for billing, which would 
otherwise be processed by CBT, will be returned to the IXC and will not be passed through to CLEC. 
This call detail will be returned to the IXC with a transaction code indicating that the returned call 
originated from a resold account. IfCLEC does not wish to be responsible for 900 and 976 calls, it 
must order blocking for resold lines. When tiie DCC records the 900 and 976 calls, the call detail will 
be returned to the IXC. 

10.16.3 CLEC shall be responsible for providing all billing information to its 
Customers who purchase Resale Services from CLEC. 

10.16.4 CBT shall bill CLEC for Resale Services provided by CBT to CLEC 
pursuant to the provisions of Article XXVH. CBT shall recognize CLEC as the Customer of Record 
for all Resale Services and will send all notices, bills and other pertinait information directly to 
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CLEC. The bill will include sufficient data to enable CLEC to (i) bill all charges to its Customers 
that are not included as Customer Usage Data and (ii) reconcile the billed charges with the Customer 
Usage Data. 

10.17 Use of Service. 

10.17.1 CLEC, and not CBT, shall be responsible to ensure that its and its 
Customers' use ofthe Resale Services complies at all times with Apphcable Law. CBT may refuse 
to fiimish or may disconnect Resale Services of CLEC or, as appropr^e, to an CLEC Customer 

(a) An order is issued by a court, the C o m r ^ ^ ^ k . a n y other duly authorized 
agency, finding that probable cause e^^p to b^fce that the use made or to 
be made ofa Resale Service is prohibit^by App^^Ie Law, or 

(b) CBT is notified in writing by a law enforcement agenMfcj^in^ within its 
jurisdiction that any facility fiimished by CBT is being useHP^vill be used 
for the purpose of transmitting or receiving gambling inforrrMraon in interstate 
or foreign commerce in violation of law. 

10.17.2 Termination ri^MygService shall take place after reasonable notice is 
provided to CLEC or as ortiered by a c o u r l T ^ f c ^ ^ ^ 

10.17.3 If communication^drfes n^BfeiS physically disconnected by law 
enforcement officials at the premises where l o c l p , and if th|re is not presented to CBT the written 
finding of a judge, then upon written request ^k^^LEC and agreement to pay restoral of Resale 
Service charges and other applicable charges, CB^^all promptly restore such Resale Service, 

•4 To the extent provided under the Telephone Consumer Protection Act 
(47 U.S.g^ygVyi^lg^ulations tiiereunder, Resale Service shall not be used for the purpose of 
solicitMn by recoro^H^sage when such solicitation occurs as a result of unrequested calls 
in i l j r f i^^ the solicitoMMieans of automatic dialing devices. Such devices, with storage 
capabilit^aLnumbers to ^ffialled or a random or sequential number generator that produces 
numbers t S ^ ^ ^ l l e d and Hting the capabihty, working alone or in conjunction with other 
equipment, onl«minatin^R)rerecorded message to the number called and that are calling party-
or called p a r t y - c S ^ ^ ^ d ^ ^ expressly prohibited. 

10 .17 .^ The Resale Services shall not be used in any manner that interferes with 
other persons in the use of their Telecommunications Service, prevents other persons from using 
their Telecommunications Services, or otherwise impairs the quality of service to other carriers or 
CBTs Customers. 

10.17.6 If CLECs use of Resale Services interferes unreasonably with the Resale 
Services of other carriers or their customers or of CLECs or CBTs Customers, CLEC shall be 
required to take Resale Services in sufficient quantity or ofa different class or grade to correct such 
interference. 
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ARTICLE XI 
NOTICE OF CHANGES - SECTION 251(c)(5) 

Ifa Party makes (i) a change in its network that will materially affect the interoperability of 
its network with the other Party or (ii) changes to Operations Support Systems functions that affect 
the operations of the other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the Commission and their respective mles and regulations. 

ARTICLE XII 
COLLOCATION - SECTION«l(c)( 

12.1 Physical Collocation. CBT shall provide to CLEC Phys^Btf^ollocation on its 
Premises for equipment necessary for Interconnection or for access to unbundle^WworJc Elements, 
except that CBT will provide for Virtual Collocation or Adjacent Collocation ofsHplquipment if 
Physical Collocation is not practical for technical reasons or because of spacr limitations, as 
provided in Section 251 (c)(6) ofthe Act. CBT shall provide CLEC Collocation only for the purpose 
of Interconnection or access to CBTs ^ ^ ^ r k Elements. 

12.1.1 CBT shall offer to M ^ ^ * H | ^ g ^ of Physical Collocation contemplated by 
the Act, the FCC or the Commission, includag w^P^fc^totion the following: 

12.1.1.1 Cageless Collo|pon. C B T ^ l l allow CLEC to collocate CLECs 
equipment and facilities^thout requiring the constraction of a cage or 
similar stracture and withoi%|^|uiring the creation ofa separate entrance to 
the Collocation Space. 

1.1.2 Caged Collocation, CBT shall pennit CLEC to collocate CLECs 
ment and facilities and to require the constmction ofa cage or similar 

str^|H;e surrounding the collocation space. 

12.1. m Shared Collocation. Shared Collocation means CLEC and another 
carrieSre occupying the same Caged CoUocation. 

1.4 Adjacent Collocation. Adjacent Collocation means a collocation 
rrangement ofthe type described in Section 12.1.11. 

12.1.2 Such Collocation Space, of a size and dimension which is specified by 
CLEC and agreed to by CBT, may be Caged Collocation or Cageless Collocation at CLECs 
sole discretion unless expressly prohibited by local statute, ordinance, or regulation. IfCLEC 
elects to enclose the Collocation Space, CBT, or, at CLECs option, a CBT approved Certified 
Vendor, will design and constract, at CLECs expense and pursuant to specifications agreed to by 
the Parties, a wall or other delineation to estabhsh a clear division between the Collocation Space 
and other areas of the Central Office dedicated to CBTs use. 
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12.1.3 Upon request of CLEC, CBT shall constract an equipment 
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. CBT will 
inform CLEC ofthe types of enclosures available in its apphcation response. CLEC must 
provide the local CBT building contact with a card, key or other access device used to enter the 
locked enclosure. Except in case of emergency, or as specified in Section 12.15. CBT will not 
access CLECs locked enclosure prior to notifying CLEC. 

12.1.4 At CLECs option and expense, CBT will permit the installation of 
lockable cabinets for CLECs use in CLECs collocation space. 

12.1.5 CLEC may share space in its Collocation Space with third parties so 
long as such third parties are using such space for interconnection with CBT or for access to 
CBT's unbundled network elements and agree to abide ^i^fee same terms and conditions as 
apply to CLEC. 

12.1.6 CLEC may share s p a ^ ^ a o t h e r ^ ^ e s that have obtained 
collocation space from CBT so long as such space i s ^ ^ ^ j j ^ B S t e t i o n with CBT or for access 
to CBT's unbundled network elements. 

12.1.7 Each carrier in a Shared Coilocatioii^^tan;ange directiy with CBT 
for the provision ofthe cross-connects, interconnection facilities aBpccess to unbundled 
network elements. 

12.1.8 j i jMIHy^ l l not impose any minimum square foot requirements for 
Collocation Space u ^ p I ! L E C ^ | j p C may request Collocation Space in increments as small as 
a single bay of eq 

12.1.9 g S ^ ^ n a ^ l ^ m i y i l i ^ f<3 collocate in any unused space in a central 
office, serving wire center, biii^^j^or stractureat a CBT Premises. CBT will determine the 
location ofthe Collocation Space 

12.1.10 In the evoHt that CLEC is denied collocation space in a particular 
CBT Premises, CLEC, at its request, will be permitted to tour the entire Premises, within 10 
days of a requesttotour CBT's premises, without charge, to verify lack of space in that 
particular CBT Premises. In addition: 

(a) CBT shall submit to the state commission, subject to any protective order, 
detailed floor plans or diagrams of any Premises where CBT claims that 
Physical Collocation is not practical because of space limitations. Th^e floor 
plans or diagrams will show what space, if any, CBT or any of its affiliates has 
reserved for future use, along with a description of future use for the reserved 
space and tiie length of time for each reservation, and, 

(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 

1 imi*JctAsCinf,>Hg5iipicWi8CiSi3jGe*iritOH--w«Jj-w;-^ 
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12.1.11 In the event that Physical Collocation space is exhausted in a 
particular CBT Premises CBT agrees, upon receipt ofa written request from CLBC, to allow 
CLEC to use Adjacent Collocation. In providing Adjacent Collocation to CLEC, CBT shall 
permit CLEC to constmct or otherwise procure adjacent facihties in a building, controlled 
environmental vault or similar stracture, to the extent technically feasible at a CBT Premises. 
CBT shall furtiier permit CLEC to cross-connect its equipment located in an Adjacent 
Collocation arrangement to CBT facihties, including without limitation unbundled loops, in the 
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and 
other state and local regulations. CBT and CLEC agree to negotiate in^xxl faith any additional 
rates terms and conditions, if necessary, for such Adjacent Collocatu^ihito complete such 
negotiations within thirty (30) days ofa CLEC request to CBT to^mmence such negotiations. If 
space becomes available for Physical Collocation in a CBT P r ^ ^ ^ ^ ^ e r CLEC has established 
an Adjacent Collocation arrangement for that Premises, CB'^plI p^^^^LEC to continue to 
utilize its Adjacent Collocation arrangement and will not requnl^ CLEC^^ygrate from the 
Adjacent Collocation artangement to a Physical Collocation arrangement it^kjthe Premises. 
CBT will not prohibit a CLEC from moving the Adjacent Collocation a r r a n ^ ^ ^ ^ n ^ the CBT 
Premises if space becomes available. 

12.1.11.1 Should CLEC elect to build a controlled environmental vault 
at a CBT Premises, CLEC will arrange %^i CBT or witii a CBT Certified Vendor to constract 
such a controlled environmental vault. I^^M|Miiest made by the local CBT building contact, 
CLEC will provide such contact with * ^ " ^ P ^ ^ | h | y ^ other access device used to enter the 
locked vault. Except (i) in cases of emergenkv o r ^ H ^ | ^ C B T has obtained CLEC express 
permission (written or oral, at CLECs sole a^r^wi) ,^SBfefr i not access CLECs locked 

12 1.11.2 If such Adjac«C^llocation Arrangement is within two hundred 
(200) feet ofthe CBT central office, serving wire copier or building, CBT shall provide CLEC with 
power and jMSfl^^o Physical Collocation services and facilities subject to the same 
nondiscruiWilnSiWfflB^ ts applicable to any other collocation arrangement. Ifthe Adjacent 
Collo^wn AiTangei^B»pore than two hundred (200) feet from the CBT central office, serving 
wii;^^^^: or building, Q^ashall provide CLEC with power and access to Physical Collocation 
services aamfecilities subj^^s the same nondiscriminatory requirements applicable to any other 
collocationj^^gement, an^^iLEC shall pay any reasonable additional costs to supply power to 
such locations^ 

11.3 In the event that space is exhausted in a particular CBT Premises 
and Adjacent Colloc^bn at the Premises is not technically feasible, CBT shall pennit CLEC to 
cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises, The specific 
rates, terms and conditions for such an arrangement shall be negotiated in good faith by the Parties 
on an individual case basis. 

12.1.12 Within ten (10) calendar days of CBT having first determined in 
response to a request for collocation that one of its Premises has no space available for Physical 
Collocation, CBT will post and maintain this information on a publicly accessible Internet web 
site that indicates the CBT Premises that lack space for Physical Collocation. 

l.?niMo.f4il!<.StT.ttttewerit.(l318PS,,i3;-G6Ht'iir<.lH 13 'Wt 7--i7.ilae 
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12.1.13 CBT will take collocator demand for space into account when 
renovating existing facilities and constmcting or leasing new facihties, and shall indicate the 
amount of any such space that will be made available to collocators. If CBT determines that no 
collocation space is available, upon reasonable request by CLEC, CBT will remove any obsolete 
unused equipment, if necessary, to provide CLEC with Collocation Space. CBT shall be 
permitted to recover the cost of removal and/or relocation of such equipment if CBT incurs 
expenses that would not otherwise have been incurred (at the time ofthe request or subsequent 
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite 
removal of equipment or store equipment for reuse). 

12.1.14 Upon request, CBT must submit to C l ^ f within ten (10) calendar 
days ofthe submission ofthe request, a report indicating C B T ^ ^ « y ) l e Collocation Space in 
requested Premises. This report must specify the amount of^^llocafl^B&>ace available at each 
requested Premise, the number of Telecommunications Carrie\collocanMflt the Premises, and 
any modifications in the use of the space since the last report, liiis report fflrayilso include 
measures that CBT is taking to make additional space available for Collocatio! 

12.2 Virtual Collocation in Physical CoUocation Space. Where Cl^C is Virtually 
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may 
elect to (i) retain its Virtual Collocati^||m that Premises and expand that Virtual Collocation 
according to the terms of this agreemeWpH|y^BT's applicable tariffe or (ii) revert to Physical 
Collocation, in which case CLEC shall cocMffll^fe^iCBT for rearrangement of its transmission 
equipment and facilities, for which CBT sha^mp^f^^^ j^ r s ion charge. All applicable Physical 
Collocation recurring charges shall apply. 

123 Virtual Collocation in Virtual^ollocation Space. Where CLEC is Virtually 
Collocated in a space that was initially prepared fo»/.i|faial Collocation, CLEC may elect to (i) retain 
its Virtual Collocation in that space and expand th^virtual Collocation according to the terms of 
this Agreement and CBT's applicable tariffs or (ii) unless it is not practical for tedmical reasons or 
because of space limitations, convert its Virtual Collocation to Physical Collocation at such 
Premises, in which case CLEC shall coordinate with CBT the constraction and rearrangement of its 
transmission equipment and facilities, for which CLEC shall pay CBT at the rates set in the Pricing 
Schedule. In addition, all applicable Physical Collocation recurring charges shall apply. 

12.4 Nondiscriminatory Collocation, Collocation shall be made available to CLEC by 
CBT on a nondiscriminatory , first come first serve basis, and otherwise in accordance with the 
requirements ofthe Act. The quahtyof design, performance, features, functions, maintenance and 
other characteristics of Collocation made available to CLEC under this Agreement shall be at parity 
to that which CBT provides in its network to itself, its subsidiaries, its Affiliates or other persons. 

12.5 Eligible Equipment. 

12.5.1 CLEC may Collocate equipment used for Interconnection or access to 
CBTs Network Elements including, but not limited to, the following types of equipment: 

(a) OLTM equipment; 
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(b) Multiplexers; 

(c) Digital Cross-Connect Panels; 

(d) Optical Cross-Connect Panels; 

(e) Digital Loop Carrier, including Next Generation Digital Loop Carrier; 

(f) Data voice equipment; 

(g) Equipment used to facilitate hubbing architectures (e.g., SONET terminating 
equipment used for hubbing); 

(h) Any other transmission equipmenyjyjocated as of August 1,1996necessary 
to terminate basic transmissiot^Kilmls pursuant to 47 C.F.R. §§ 64.1401 
and 64.1402; 

(i) Equipment used for signal regi 

(j) Digital access cross-connect systems 

(k) Digital subscriber line access multiplexers 

(') ADSLTransceiver Units ("ATUs"); 

(o) Splitt. 

12.5.2 For a ^T^BT Collocation arrangement, CLEC may designate the 
make/model and vendor of the equijmient necessary for interconnection or access to unbundled 
network elements. Such equipment must meet the network compatibility standards agreed to by 
CLEC and CBT. CLEC shall be responsible for ordering sufficient quantities of maintenance spares 
to allow CBT to maintain and repair the CLEC-designated equipment under the same time intervals 
and with the same failure rates as CBT apphes to its comparable equipment, 

12.5.3 Restrictions. CLEC shall not be permitted to collocate equipment if used 
solely for switching or to provide enhanced services. All collocated equipment must comply with 
BellCore National Equipment and Building Specifications (NEBS) Level I safety requirements, as 
well as, any additional safety standards CBT may impose on its own equipment. 

12.5.4 Subject to the terms and conditions of this agreement, CBT shall not 
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless 
CBT demonstrates a specific and significant network reliabihty concern associated with providing 
interconnection or access at a particular point. CBT may not object to the Collocation of equipment 
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on the grounds that the equipment fails to comply with National Equipment and Building 
Specifications (NEBS) performance standards. CLEC shall be responsible for ordering sufficient 
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and 
repair the CLEC-designated equipment under the same time intervals and with the same failure rates 
as CBT applies to its comparable equipment. 

12.5.5 CLEC will be responsible for the payment for all reasonable costs 
incurted by CBT resulting from CLECs choice of equipment in physical and virtual collocation. 
The costs may include (as applicable), but are not hmited to: 

(a) the training of CBTs employees forthe iiis^wion, maintenance, repair, and 
operation of virtually collocated equiprni^^^^equipment is different from 
(i) the equipment CBT uses in its ne^prk, ^ ^ l ^ t b e equipment another 
virtual intercormector uses in that particl^r virtu^^ftlocation location; and 

(b) the required modification of CBT's facilities to accaB|gd^e CLECs 
interconnection equipment for physical and/or virtual coll 

12.5.6 CLEC may use Collocated equipment to transport Interconnection or 
Network Element traffic through one (B||||£^more CBT Central Offices destined for termination at 
another CBT Central Office. 

12.6 Transmission Facility Opapns . jPM|a jh Physical Collocation and Virtual 
Collocation, CLEC may either purchase unbu%led^nsn!^HWacilities (and any necessary Cross-
Connection) fix)m CBT or provide its own or thSfparty leas^Riber optic transmission facilities and 
terminate those transmission facilities in its eqi%ment located in its Collocation space at CBT's 
Premises. 

12,7^^^^j^nnection with other Collocated Carriers. Upon written request to CBT, 
CLEC ^rfTig'^Hllj t ted to Interconnect its network with that of another collocating 
TelecQMiunications q ^ ^ r at CBTs Premises by connecting its Collocated equipment to the 
Col^^«^quipment o^^Mther Telecommunications Carrier via a Cross-Connection so long as 
CLECs fflM&e other collocBbg Telecommunications Carrier's collocated equipment are to be used 
for IntercoH^^n with CbBor for access to CBTs Network Elements (except that tiie Parties 
acknowledge ^ ^ ^ E C maM^illocate equipment necessary to connect to such other collocating 
TelecommunicaOMlCanyfi.e.. a multiplexer) that may not be directiy connected to CBT for 
access to CBTs Netww^lements but will connect at some point to CBTs network). 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall provide CLEC an Interconnection point or points physically 
accessible by both CBT and CLEC, at which the fiber optic cable (or other necessary facihty as per 
CLECs Bona Fide Request) carrying CLECs circuits can enter CBTs Premises; provided that CBT 
shall designate hiterconnection Points as close as reasonably possible to CBTs Premises. 
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12.8.2 CBT shall provide at least two (2) such hiterconnection points at CBTs 
Premises at which there are at least two (2) entry points for CLECs cable facilities, and at which 
space is available for new facilities in at least two (2) of those entry points. 

12.9 Allocation of Collocation Space. 

12.9.1 CLEC may reserve Collocation Space for its future use in CBTs Premises 
in accordance with the provisions ofthis section. CBT may retain -floor space for the specific future 
uses of CBT on terms no more favorable to CBT, or any of its Affiliates, than those that apply to 
CLEC seeking to reserve Collocation Space for its own fiiture us^^WiC shall notify CLEC in 
writing if another Telecommunications Carrier requests Collocati^^Pace that is reserved by CLEC. 
CLEC shall, within five (5) Business Days of receipt of such n^^lfcayide CBT either (i) written 

notice that CLEC relinquishes such space, or (ii) enforce its r^rvarioMfepace in accordance with 
this section. Failure of CLEC to respond to CBT witiiin the foregoing fiv^Hj^usiness Dayperiod 
shall be deemed an election by CLEC to relinquish such space. 

12.9.2 Space for Physical Collocation may be reserved on thewrowing basis: 

12.9.2.1. CLEC may reserve additional space in a CBT Premises m which it 
has (or is ordering) Physical Collocatiofcjor permitted telecommunications-related equipment. 

made. 

12.9.2.2. Aresei 
recurring charge to defray the administrative"' 

than the amount ofa 
with and/or acces 

£ maintained only by the payment of a non-
ation system ("Reservation Charge"). 

can be mgfe for an amount of space no greater 
e being utilized (or ordered) for Interconnection 

CLEC in the particular Premises. 

^ e s a priority based on the time at which it is 

12.9.2.5, hi'^Pcase of an order for Physical CoUocation in an office in 
which all the unoccupi ed space is cowed by reservations, all reservations will be prioritized by date. 
The holders(s) of the lowest-priority reservation(s) that, when considering all higher-priority 

reservations, still represent(s) available space sufficient to fill the order(s) for Physical Collocation 
(each, an "Option Party") will be given the option of "enforcing" or relinquishing its (their) 
reservation(s). In this case, an Option Partymay enforce its reservation by payment ofthe recurring 
Physical Collocation floor space charge otherwise applicable to the reserved space (in lieu of the 
non-recurring Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in 
that office is terminated or the reservation is terminated, whichever comes first. A new reservation 
may be activated by payment ofthe Reservation Charge, but it will take a new priority based on the 
time of reactivation. If an Option Party decides to enforce its reservation in this manner, the 
hoIder(s) of the Teservation(s) with the next-higher priority will be given the option of enforcing or 
relinquishing its (their) reservation(s). 

I !B?3d2.KiiiU.i:^l:(,>H.tf»iffi.W.<'3.i.y'̂  .?,:OewH.»H- l-J-.W-79;,*>f 
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12.9.2.6 If an Option Party declines to enforce its reservation as indicated 
above, the reservation is relinquished and the reservation payment is forfeited, A new reservation 
may be activated by payment of another Reservation Charge, but the new reservation will be given a 
priority based on the time CBT received the reactivation reservation and payment of another 
Reservation Charge. The holder(s) ofthe reservation(s) with the next-higherpriority will be required 
to enforce or relinquish its (their) reservation(s) until such time as all Option Parties have either 
enforced or relinquished its (their) space reservation(s). 

12.9.2.7. The holder of a valid reservation may place an order for Physical 
Collocation for the reserved space at any time. If there is sufficient unoccupied space to 
accommodate the order after subtracting space covered by reservatior^ of higher priority, the order 
will be processed. If there is insufficient space to accommodate the order after subtracting space 
covered by valid reservations of Option Parties with higher priority that have been enforced, the 
holder's reservation shall be maintained. 

12.9.2.8. CBT, and its a 
manner in which CLEC and other collocating 
enforce their reservations. 

les, shalLenforce its reservation in the same 
Lmumc^lQns Carriers shall be required to 

12.9.3 CBT shall not be required to le? 
Premises to provide CLEC Physical Collocation when existii^ 
exhausted. 

construct additional space in a 
ce in such Premises has been 

12.9.4 
estimated requirements^ 
By the end ofthe thir^ 
a planning process 
include the procedures 
power requirements. CBT' 
extent that Collocation space i? 

will provide CBT with a two (2)-year rolling forecast of its 
Ijion that will be reviewed jointly on a yearly basis by the Parties, 

t̂h after the Effective Date, CLEC and CBT shaU jointiy develop 
iCs space and intraoffice facility requirements, which shall 

for the CLEC quarterly forecast of anticipated additional 
temppijlj^l^^ollocation pursuant to CLECs forecasts to the 

available. 

12.10 Protection of SerWF^nd Property. Both Parties shall exercise reasonable 
care to prevent harm or damage to theother Party, its employees, agents or Customers, or their 
property. Both Parties, their employees and agents agree to take reasonable and pradent steps to 
ensure the adequate protection ofthe other Party's property and services. 

12.10.1 CLEC shall comply at all times with reasonable security and safety 
procedures and existing requirem^its that are established by CBT and communicated to CLEC. 

12.10.2 CBT shall hmit access to its Premises to only those individuals to whom 
(i) CBT has provided keys, or (ii) CBT has provided the access code for card readers where card 
readers are the sole means of entry into such Premises, as the case may be. 

12.10.3 IfCLEC elects to enclose the Physical CoUocation Space, access to 
CLECs Collocation Space shall be limited by CBT and CLEC (i) to employees, agents, contractors, 
subcontractors, or other representatives of CLEC, (ii) if applicable, to a CLEC sub-lessee and such 
sub-lessee's employees, agents, contractors, subcontractors or other representatives, and (iii) to CBT 
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employees, agents, and contractors to tiie extent they have the right to access CLECs Physical 
Collocation Space pursuant to this Agreement. 

12.10.4 IfCLEC elects Cageless Collocation and the space is in a separate 
collocation area within the CBT Premises, access to the area in which CLECs Physical Collocation 
Space is located shall be limited by CBT and CLEC (i) to employees, agents, contractors, 
subcontractors, or other representatives of CLEC and any other telecommunications carrier 
(including, if applicable, any sub-lessee of CLEC), its agents, contractors, subcontractors or other 
representatives of such telecommunications carrier, collocating equipment in the same common 
collocation area as CLEC, and (ii) to CBT employees, agents, and c o ^ p ^ i ^ to the extent they have 
the right to access CLECs Collocation Space pursuant to this Ag| |ftent. 

12.10.5 IfCLEC elects Cageless Collocati^pnd t h i ^ ^ e is in unused space (not 
restricted to a separate collocation area) within a CBT Premises^ccess t o M ^ ^ a in which CLECs 
Physical Collocation Space is located shall not be limited by CBT beyono^fcuistomary security 
arrangements that CBT maintains with respect to its own employees, ^ ^ ^ , contractors, 
subcontractors or other representatives. 

12.10.6 CBT shall allow CLEC (i) for CLECs Physical Collocation spaces, seven 
(7)-day, twenty-four (24)-hour access tc^^ces that house or contain CLEC equipment or equipment 
enclosures and CBT shall furnish CLE»H^Aeys , entry codes, lock combinations, and other 
materials or information that may be needCT^^HteBatry into any secured CLEC space, and (ii) for 
CLECs Virtual Collocated space, access dul^g theaMteafcle Premises' Normal Business Hours to 
inspect or observe CLEC equipment. 

12.10.7 CBT shall secure exteraal access to the Physical Collocation space on its 
Premises in the same or equivalent manner that C%^ecures external access to spaces that house 
CBTs equipment. 

Alterations. In no case shall CLEC or any person acting on behalf of 
CLEC^Kke any reanH^fcaent, modification, improvement, addition, repair, or other alteration to 
theJ^BMk^on Space OI 'TBKBT Premises without the written consent of CBT, which consent shall 
not be uil^^oriably withhSfcThe cost of any such specialized alterations shall be paid by CLEC. 

12.11 ^W&ubcontrwor and Vendor Approval. CLEC shall select an equipment 
installation vendoSfechJj^been approved as a CBT certified vendor to perform all 
engineering and instHfa^ work required in the Physical Collocation Space. CBT shall provide 
CLEC with a list of edified vendors upon request. The certified vendor shall be responsible for 
installing CLECs equipment and components, performing operational tests after installation is 
complete, and notifying CBTs equipment engineers and CLEC upon successful completion of 
installation. The certified vendor shall bill CLEC directly for all work performed pursuant to this 
Agreement and CBT shall have no liability for nor responsibility to pay such charges imposed by 
the certified vendor. CBT shall consider, and shall not unreasonably deny, certifying CLEC, or 
vendor of its request, as a certified vendor. Notwithstanding the foregoing, CLEC may elect to 
contract to repair or maintain its equipment, with contractors approved by CBT. Approval by 
CBT will be based on the same criteria CBT uses in approving contractors for its own purposes. 
For contractors not previously approved by CBT, CBT will provide written approval/disapproval 
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of any CLEC selected contractor within 20 calendar days. If CBT does not approve the CLEC 
selected vendor or contractor, CBT will provide CLEC the reason for the disapproval in writing. 

12,12 Delivery of Collocated Space. 

12.12.1 CBT shall provide CLEC with a single point of contact for all inquiries 
regarding Collocation. CLEC shall request space for Collocation by delivering a written request to 
CBT. Each request for Collocation shall include (i) the Premises in which CoUocation is requested, 
(ii) the amount of space requested, (iii) the interoffice transmission facilities CLEC will require for 
such space, (iv) the equipment to be housed in such space, ( \ ^ ^ ^ C ' s anticipated power 
requirements for the space, (vi) any extraordinary additions or mo^K^ations (i.e.. security devices, 
node enclosures, HVAC, etc.) to the space or to the Premises t^^^^mnodate CLECs Collocated 
equipment, (vii) the specific level of diversity for fiber (or o^p- faci^^^per CLECs Bona Fide 
Request) and power cabling to and from the Collocated space\id ( v i i i / ^ | ^ t e on which CLEC 
intends to initiate service from such space. 

12.12.2 Unless parties agree otherwise or if CBT has requested ̂ K c e i v e d relief 
from the Commission for an extraordinary number of collocation applications, ipBT shall notify 
CLEC in writing within eight (8) Business Days of receiving CLECs request for Collocation as to 
whether the application is acceptable and ifthe requested space is available, CBT's response will 
advise CLEC ofthe specific deficiencies in the application. If space is not available for Physical 
Collocation, CBT shall specify in its notice to CLEC when space for Physical CoUocation will be 
made available to CLEC and shall offer to CLEC Adjac^it Collocation or Virtual Collocation Space. 
CLEC must cure anydeficJCTcies in its collocation apphcation and resubmit the application within 

ten (10) calendar days a ^ ^ ^ ^ ^ y vised of such deficiencies to retain its position in the collocation 
queue. 

_ J L ^ : S t e ^ k ^ CBT shall not object to or deny the submitted CLEC 
Collocation application(s) 1 TlB|n h r"WWm|MiirictiQnality of specific equipment CLEC desires to 
collocate without first provin^^Me CommisSion that the equipment will not actually be used, at 
least in part, by CLEC for the punlfea of obtaining Interconnection or access to UNEs; (b) on the 
basis of the safety standards of equipBnt CLEC desires to collocate without providing to CLEC 
within five (5) calendardaysof the ejection or denial a list of all equipment installed within the 
Premises in question together with an aiffidavit attesting that all of that equipment meets or exceeds 
the safety standard tiiat CBT contends CLECs equipment fails to meet; or (c) on the basis that 
collocation arrangement is not technically feasible without providing written justification to CLEC 
for that decision witiiin five (5) calendar days ofthe objection or denial. 

12.12.3 Should CBT determine that the amount of space available is less tiian that 
requested by CLEC or is differentiy configured, CLEC has the option of applying for this space by 
amending its application to reflect the actual space available within the specified time frame 
specified in Section 12.12.2. 
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12.12.4 Dehvery of Phvsical Collocation Space. 

12.12.4.1 If space for Physical Collocation is immediately available at the 
time of CLECs request, CBT shall include in its notice to CLEC (i) the space to be provided and (ii) 
when CBT can deliver the space to CLEC. 

12.12.4.2 Upon receiving the written notification of the availability of 
Collocation space from CBT, CLEC shall send written verification whether it still requires each 
Collocation space requested on CLECs application for which space is available. This written 
verification is CLECs firm order for service for each Collocation space requested. 

12.12.4.3 CBT and CLEC shall have ajoint planning meeting (which may be 
held by telephone) and, at CLECs option, an initial walkthrough of such space, after CBT's receipt 
of CLECs firm order. CBT shall, after thejoint pi an|ite^ meeting and/or initial walkthrough, 
provide documentation submitted to and received fK^Tcwu'factors for any work being done on 
behalf of CLEC that will be billed as extraordinan^^enses and provide for a parallel installation 
sequence. At such meeting, the Parties will agi^F^J^e des i^^f the collocation space and the 
equipment configuration requirements. 

12.12.4.3.1 In the event CnSwaaterially modifies its request, such 
modifications must be submitted to CBT in writing and a firmwifardate reestablished. 

12.12.4.3.2 CBT will complete alroesign work following thejoint 
planning meeting. IfCBT needs to reevaluate CLECs application as a result of changes requested by 
CLEC to CLECs o r i g i n ^ l P ^ h ^ n , then CBT will charge CLEC a fee based upon the additional 
engineering hours roMHred to c^mie reassessment. Any material changes such as requesting 
additional space OF4M| |^ddi t io^ equipment may require CLEC to resubmit the application with 
an application fee. 

12. l2.4^Myter the jor^ planning meeting and/or initial walkthrough, CBT 
shall provide to CLEC a written pHiu^ tha t covers CLECs requirements for the space and details 
the associated requirements and the sqlpRable charges required to meet CLECs specific request and 
the expected service date. 

12.12.4.5 CLEC will be responsible for a pro-rata share of any Central Office 
Buildout Costs and extraordinary costs (collectively "COBO Charges"), as determined in accordance 
with the Act, incurred by CBT to prepare the Collocation space for the installation of CLECs 
equipment, and for extraordinary costs to maintain the Collocation space for CLECs equipment on a 
going-forward basis. Extraordinary costs may include costs for such items as asbestos removal, fire 
suppression system or containment, modifications or expansion of cable entry fecility, increasing the 
DC power system infrastracture capacity, increasing the capacity of the standby AC system or the 
existing commercial power facility, conversion of non-Collocation space, compliance with federal 
and state requirements, or other modifications required by local ordinances. CBT will charge for 
these costs on a time-sensitive or time-and-materials basis. An estimate of such costs, as determined 
in accordance with the Act, will be provided to CLEC prior to commencing such work. 
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12.12.4.6 CLEC shall acknowledge acceptance of CBT's written proposal, 
including applicable charges, by signing it ^ d returning a copy to CBT within seven (7) calendar 
days after receipt. CLECs written verification shall be accompanied by CLECs payment of forty 
percent (40%) of all applicable COBO Charges (the "hiitial COBO Payment"). This seven (7) 
calendar day deadline must be met in order for the collocation space to be delivered in the time frame 
shown in Section 12.12.5. below. IfCLEC fails to meet this deadline, the provisioning interval will 
b^in on the date the CLEC provides the signed proposal and the Initial COBO Payment, COBO 
modifications and additions to space described in the proposal will not begin until the Initial COBO 
Payment has been paid. Upon receipt of CLECs signed proposal and i ^ a l COBO payment, CBT 
will begin the work and ch^ge CLEC for the actual time and m ^ ^ ^ i ^ d e d to complete the 
modifications, plus a reasonable contribution to CBT's common co^^hi no case will actual charges 
exceed those estimated by more than ten percent (10%). D e ^ p ^ ^ ^ e n t ofthe Initial COBO 
Payment may delay the actual service date. Material chains (e.^^fcg'ease in floor space or 
additional equipment added) to the request may require addi^nal ap^^gipn(s) by CLEC and 
additional response(s) prepared by CBT. Such material changes sham^y^the interval for 
constraction while the additional response is being prepared. 

12.12.4.7 So long as CLEC has a satisfactory credit ratingj^th CBT for the 
twelve (12)-month period preceding tiie date of CLECs request for Collocation, CLEC shall pay the 
COBO charges as follows: 

hiitial COBO Payment: IT^^fctehh. "̂^̂^̂^ of COBO charges 

Dehvery by CBT of confirmatil 
that constraction of space is fil 
(50%) complete: \ 40% of COBO charges 

Completion of space conditioning: ^ ^ 20% of COBO charges 

If CLEC'j^WWfMlij^not satisfectory within the aforementioned period, CLECs method of 
res shall be in accordance with the provisions of CBTs applicable 

M2.5 U « s s parties agree otherwise or if CBT has requested and received rehef 
from the Comif^ftgn, CBT Sail dehver to CLEC the requested space, subject to the requirements 
shown in Section^^^.4jTsuch date of delivery referred to as the "Delivery Date"), as follows: 

^ . 12.5.1 If CLEC has properly forecast its collocation demands, CBT 
shall deliver to CLEC the requested physical collocation space within 76 business days (roughly, 
105 calendar days) when conditioned space is available. 

12.12.5.2 IfCLEC has properly forecast its collocation demands and 
provisioning arrangements involve major constraction or special applicant requirements, CBT 
shall dehver to CLEC the requested physical collocation space within 91 business days (roughly, 
126 calendar days). 

12.12.5.3 The provisioning intervals in Sections 12.12.5.1 and 
12.12.5.2, above, may be extended by CBT, as follows: 
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(a) If collocation space is not readily available , CBT may 
extend the provisioning intervals by 20 business days 
(roughly, 28 calendar days); 

(b) If CLEC has not provided an accurate and timely forecast 
of its collocation demands, CBT may extend the 
provisioning intervals by 60 calendar days. 

(c) If (1) collocation space is not readily available, and (2) 
CLEC has not provided an a c c i ^ p ^ d timely forecast of 
its collocation demands, C B J ^ i y extend the provisioning 
intervals by 88 calendar 

12.12.5.4 CBT shall dehver auj 
arrangements to CLEC within 45 business days (rouj 
application. 

collocation 
eceiving CLECs 

12.12.6 Upon CLEC request, CLECia|haa#reasonable accesyio its designated 
collocation space while CBT prepares the space for^^^&tion. CBT shall provide positive 
confirmation to CLEC when constraction of CLEC Con^^ed space is fifty percent (50%) 
completed. This confirmation shall also include confirmation o^^^ch^jJuled completion date and 
Delivery Date. 

12.12.7 IfCBT does not provide CLEC with its Collocated space by the Delivery 
Date and such delay is j | i^M| | |ect iy by CBTs actions or its failure to act (and not by a CLEC 
Delaying Event), CLfig^hall r ^ B ^ a credit of l/90th of its COBO payment for each day after the 
applicable Deli very fSJI^a t suc^^ollocated space is not made available. 

12.12.8 
will complete an acceptance 
that are noted during this accept 
not later than thirty (30) calendar 
exceptions noted by CLEC, from 

stmction but prior to occupancy, CLEC and CBT 
tugh of alTCollocated space requested fi^m CBT. Exceptions 

ilktiirough shall be corrected by CBT as soon as possible but 
'after the walkthrough. The correction by CBT of any 

iC's original request for collocation (as modified by any 
changes requested by CLEC), shall be at CBT's expense and shall be subject to an additional walk 
through and acceptance by CLEC. 

12.12.9 CLEC shall pay the incremental cost incurred by CBT as the result of any 
CLEC Change Order applicable to constraction of Physical Collocation space. 

12.12.10 CBT may begin billing CLEC for recurring charges for the Collocated 
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the 
acceptance walkthrough of CLECs Physical Collocation Space and (ii) no material exceptions for 
such space have been noted or remain outstanding. 

12.12.11 CLEC shall vacate the Collocated space if another eligible carrier has 
requested collocation and no other space is available to fiilfill such request and either (x) CLEC fails 
to install within ninety (90) calendar days of the Occupancy Date the equipment necessary for 
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Interconnection and/or access to unbundled Network Elements to be housed in such space or (y) 
CLEC fails to Interconnect to the CBT network within one hundred and fifty (150) calendar days of 
the Occupancy Date. IfCLEC is required to vacate the space pursuant to this section, CLEC shall 
vacate such space within ninety (90) calendar days of the earliest to occur ofthe foregoing events. 
If, after vacating a space, CLEC still requires Collocation in that Premises, CLEC shall be required to 
submit a new request for Collocation. 

12.12.12 The Parties shall identify at least one contact for each Party, including 
name(s) and telephone number(s), responsible for the following areas relating to Collocation: 

1. Engineering; 
2. Physical and Logical Security; 
3. Provisioning; 
4. Billing; 
5. Operations; 

1 fraj3dR,ri!i;> (•!:<".(>: t;c>E?ic.a3AMii3-<i^ 
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6. Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for notijffl^^e other Party of any 
significant outages of a Party's equipment that could impact any o ^ g services offered by the other 
Party and provide estimated clearing time for restoration. 

12.13.2 The Parties shall coordinate to eri^re that^i^ces are installed in 
accordance with the service request. 

12.13.3 Each Party is responsible for testing, if necessary, with^^pother Party to 
identify and clear a trouble when the trouble has been sectionahzed (isolated) to a^rvice provided 
by that Party, 

12.13.4 Before beginnlHS^^ery, installation, replacement or removal work for 
equipment and/or facilities located w i t h i n ^ ^ ^ ^ ^ t i o n space, CLEC shall obtain CBTs written 
approval of CLECs proposed scheduling o f l ^ woS^fcMejto coordinate use of temporary staging 
areas and other building facilities, which app^a^malliflH|p^reasonably withheld or delayed. 
CBT may make reasonable request for additi^pinformat^^before granting approval and may 
reasonably require scheduling changes. CLEC^all indicate on the drawings provided by CBT, 
pursuant to Section 12.15. CLECs plans for equipl jyj^ be installed in the Collocation space prior 
to commencing installation. 

CBT shall have the right to inspect CLECs completed installation of 
equipptflt and facilitiWfeHor to CLEC tuming up such equipment and facilities. CLEC shall 
prcym^ndtten notificattSk CBT when CLEC has completed its installation of equipment and 
facihtiesTMJK Collocation^wce, and CBT shall, within five (5) Business Days of receipt of such 
notice, eithS^^inspect sucfflBollocation space or (ii) notify CLEC that CBT is not exercising its 
right to inspecnMi Colloc Jfon space at that time and that CLEC may turn up its equipment and 
faci lities. Failure^^^Tt^Kther inspect the Collocation space or notify CLEC of its election not to 
inspect such space w f ^ ^ ^ e foregoing five (5) Business Dayperiod shall be deemed an election by 
CBT not to inspect ^ h Collocation space. CLEC shall have the right to be present at such 
inspection, and if CLEC is found to be in non-comphance with the terms and conditions ofthis 
Agreement that relate to the installation and use of CLECs Collocated equipment and facihties, 
CLEC shall modify its installation to achieve comphance prior to tuming up its equipment and 
facilities. 

12,13.6 CBT shall have the right to make periodic inspections of CLECs 
equipment and facilities occupying a Collocation space and associated entrance conduit and riser 
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such 
inspections, and CLEC shall have the right to be present at the time of such inspection. IfCLEC is 
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found to be in non-compliance with the terms and conditions ofthis Agreement that relate to the 
installation and use of CLECs Collocated equipment and facilities, CLEC must modify its 
installation to achieve compliance. 

12.14 Terms of Virtual CoUocation. 

12.14.1 IfCLEC requests Virtual Collocation, or if requested Physical Collocation 
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual 
Collocation is available at the time of CLECs request, CBT shall include in its notice to CLEC (i) 
the space to be provided and (ii) when CBT can deliver the space to CLEC. 

12.14.2 CBT and CLEC will have an initial walkthrough ofthe Collocated space 
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten (10) Business 
Days after CBT's verification ofthe Virtual Collocatio|^mce lo be provided lo CLEC and (ii) 
fourteen (14) calendar days after CBT's receipt of C ^ F s ^ u e s t for Virtual Collocation. 

12.14.3 CBT shall deliver to C^Rf^te^reque^d space on or before the later of (i) 
seventy-five (75) calendar days from CBTs receipt o f^ rag^^^ feUbr Virtual Collocation and (ii) 
such other reasonable date that the Parties may agree ^Jp^Ht i^ ^^^ feasible for CBT to deliver to 
CLEC such space within seventy-five (75) days (such date^^hjiyery referted to as the "Delivery 
Date") and CBT notified CLEC ofthis fact within ten f lO t^ fc l a r djys from CBTs receipt of 
CLECs request. 

12.14.4 Vyjual Collocation space requested by CLEC will be made available to 
CLECbyCBT,asfolloj, 

IT shall allow periodic inspections of Virtual Collocation space 
where CLEC equipmentll||B|CataJJBami reasonable advance notification. 

12.14.41WCBT shall ensure that all applicable alarm systems (e.g.. power) 
that support CLEC equipment arH^^t ipnal and the supporting databases are accurate so that 
equipment that is in alarm will be p r ^ p y identified and notification shall be sent to CLEC as soon 
as reasonably possible. 

12.14.4.3 Virtual Collocation shall be provided in accordance with the terms 
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, if any provision of such 
tariff is inconsistent with the Act, the Act shall govem. 

12.14.4.4 CBT shaU provide positive confirmation to CLEC when 
constmction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall 
also include confirmation ofthe scheduled completion date and the Delivery Date. 

12.14.4.5 After completion of constraction and on or before the Delivery 
Date, CLEC and CBT will complete an acceptance walkthrough of all Collocated space requested 
from CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT 
as soon as possible but not later than thirty (30) days after the walkthrough. The correction by CBT 
of any exceptions noted by CLEC, from CLECs original request for collocation (as mothfied by any 

I !iRC'Kfn_fHiu,5.r,i:i,(>ti.<j'Ss^H:,;'ii.?;>h,i^v-rtit^^«--:m-i:t4it 
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changes requested by CLEC), shall be at CBT's expense and shaU be subject to an additional walk 
through and acceptance by CLEC. 

12.15 Common Requirements. The following requirements shall be applicable to both 
Physical and Virtual Collocation: 

12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DSO, DSland 
DS3),where available, as required by CLEC to meet CLECs needs for placement of equipment, 
interconnection, or provision of service. CLEC may purchase either (i) Dedicated Transport 
from CBT, or (ti) the functional equivalent of Dedicated Transport from another source, for the 
purpose of transporting traffic between a CLEC Collocation Space and any other location 
specified by CLEC, including without hmitation CBT Central Office(s), other CBT locations, or 
any CLEC or third party network facilities. CLEC may order such interoffice facilities prior to 
CBT tuming over the Collocation Space to CLEC. C B X ^ ^ l provide to CLEC all numbers and 
information necessary for CLEC to submit on its ord^^tornfetwork elements or tariffed services, 
including Carrier Facility Assignment, fourteen (l^^^lendar days prior to collocation tum-over. 

12.15.2 CBT shall allow for a Fiber MeetalMgement between the Parties' 
networks and facilities at the DSO, DSl and DS3 rates p u r s ^ ^ l p mutual agreement ofthe 
Parties. 

12.15.3 CLEC may provide basic telephone service^ith a connection jack for the 
Collocated space. Upon request of CLEC, CBT will provide basic telephone service to the 
Collocation Space undej^B^g^terms and conditions ofthe current tariff offering for the 
service requested. 

12.15.4 C^H^a^BM^eadequate lighting, ventilation,power, heat, air 
conditioning and other enviw|ffi^nta^^^^^lfor CLECs space and equipment having the 
size and capacity agreed uponiBMjLEC and CBT. These environmental conditions shall comply 
with Bellcore Network Equipm^TMbil^g System (NEBS) standards TR-EOP-000063 or other 
standards upon which the Parties m^Botually agree. 

12.15.5 CBT shall provide access, where available, to eyewash stations, shower 
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
hours-per-day, seven (7)-days-per-week basis for CLEC personnel and its designated agents. 

12.15.6 CBT shall provide ingress and egress of fiber cabling to CLEC Collocated 
spaces. The specific level of diversity required for each site or Network Element will be 
provided in the request for Collocation, 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose of making equipment and 
building modifications (e.g., mnning, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT wiU give CLEC two (2) Business Days 
notice when access to the Physical Collocation Space is required. CLEC may elect to be present 
whenever CBT performs woric in the Physical Collocation Space. CBT will work with CLEC to 
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ensure that any equipment or building modifications performed by CBT do not have a materially 
adverse effect on any ofthe services CLEC provides. Notification of any emergency-related 
activity shall be made as soon as practicable after CBT leams that such emergency activity is 
necessary. 

12.15.8 CLEC shall not be required by CBT to relocate its equipment during the 
Initial Term or any Renewal Term. IfCLEC, at CBTs request, agrees to relocate its equipment, 
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation. 

12.15.9 Should CBT sell or lease a Premises or any pm^^hereof to a third 
person during the Initial Term or any Renewal Term, CBT shall i^ffre such third person to 
comply fully with the apphcable terms and conditions ofthis ^ ^ ^ ^ ^ t as they relate to such 
third person. 

12.15.10 Power, as referenced in this section, refers to any el^g^al power source 
supplied by CBT for CLEC equipment. It includes all superstmcture, infrastra^feaml overhead 
facihties, including cable, cable racks and bus bars. CBT will supply power to ^mOTt CLEC 
equipment at equipment specific DC and AC voltages as mutually agreed upon b ^ h e Parties. 
CBT shall supply power to CLEC at parity with that provided by CBT to itself or to any third 
person. IfCBT performance, availabili%|Or restoration falls below industry standards, CBT shall 
bring itself into comphance with such i n ^ ^ ^ ^ ^ d a r d s as soon as technologically feasible. 

12.15.11 Subject to space l i r^a t ion^Bl^EC's compliance with the apphcable 
request process and payment requirements o ™ i s ^ ^ e e t S H t e 6 T shall provide power, as 
specified in CLECs collocation request, to ml|^CLECs r^Bonable needs for placement of 
equipment. Interconnection or provision of set 

12.15.12 Both CLECs power equip^^t and CBTs power equipment supporting 
CLECs '^"ii||Mj[||v,|I'al^ comply with applicable state and industry standards (e.g., Bellcore, 
NEBS " l i H WBtte equipment power requirement specifications for equipment 
instaljifm, cabling pri l | |gs and physical equipment layout. 

J 2.15.13 CMwill provide CLEC with written notification within five (5) 
Business D3^M^any scheduEH AC or DC power work or related activity in the Collocated 
facility that polMLreasonabp risk of or causes an outage or any type of power disraption to 
CLEC equipmen^^gedupne CBT facility. CBT shall provide CLEC prompt notification by 
telephone of any e m t B ^ ^ power activity. 

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-000063. 

12.15.15 CBT shall provide Lock Out Tag Out and other electrical safety 
procedures and devices in accordance with OSHA or industry guidelines. 

12.15.16 CBTshall, within ten (10) calendar days after receipt ofthe Initial 
COBO Payment for Physical Collocation or within ten (10) calendar days after the initial 
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings 
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showing CLECs proposed Collocation space and any related CBT facilities, and provide 
information relating to measurements for necessary CLEC cabling that are not obtainable from 
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary 
information of other carriers. So long as CBT charges other Telecommunications providers for 
the provision ofthe foregoing drawings and information, CLEC shall reimburse CBT for the 
costs, ifany, incuired by CBT to provide CLEC with such drawings and information. 

12.15.17 Termination. CLEC may tenninate occupancy in a particular 
Collocation Space upon thirty (30) days prior written notice to CBT. Upon tennination of such 
occupancy, CLEC, at its expense, shall remove its equipment and other property from the 
Physical Collocation Space. CLEC shall have thirty (30) days from the termination date to 
complete such removal; provided, however, that CLEC shall continue payment of monthly fees 
to CBT until such date as CLEC has fully vacated the Physical Collocation Space. Should CLEC 
fail to vacate the Physical Collocation Space within thir^^O) days from the termination date, 
CBT shall have the right to remove the equipment andpthS^roperty of CLEC at CLECs 
expense and with no liability for damage or injuryJJpLECs property unless caused by the gross 
negligence or intentional misconduct of CBT o r ^ ^ ^ ^ J J empl^jee, agent, representative, 
subcontractor or consultant. 

12.15.18 Ifthe whole ofa Collocation St^^Mall be taken or such portion of 
the Premises shall be taken such that the Collocation Space is i^fcrediinsuitable for its 
permitted use by any public authority under the power of eminen^Hprain, then this Agreement 
shall terminate as to that Collocation Space only, as ofthe day pos^ssion shall be taken by such 
public authority and rent ai^other charges for the Collocation Space shall be paid up to that day 
with proportionate refiind(iPH^of such rent and charges as may have been paid in advance for 
a period subsequent J|iffe dateojae taking. Such proportionate refund shall be CLECs sole 
and exclusive reme^f^JLC LEC ̂ » l I have no entitlement to any portion ofthe amount CBT 
receives as compensatioffl«lhej|^^lYtaken under power of eminent domain. Ifany part of 
the Collocation Space shall^^M^uTBtlliiliteif^t domain, CBT and CLEC shall each have the 
right to terminate this Agreeml^ksto that Cotlocation Space only, and declare the same null 
and void, by written notice of sucl^^it ipn to the other party within ten (10) days after such 

12.15.19 CLEC may elect to provide and instaU or to provide and have CBT 
install CLEC-owned, or CLEC-leased fiber entrance facilities to the Collocation Space from 
either CLEC interoffice facilities or from the point of interconnection (either "Entrance 
Location"). CBT will designate the Entrance Location in proximity to the Premises building 
housing the Collocation Space, such as an entrance manhole or a cable vault, pursuant to Section 
12.8. 

12.15.20 CLEC wiU provide and place cable at the Entrance Location of 
sufficient length to be pulled through conduit and into the splice location. CLEC wiU provide a 
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which 
will extend from the splice location to the CLECs equipment in the Collocation Space. CLEC 
will notify CBT ten (10) calendar days in advance before placing the entrance facility cable in 
the manhole. CLEC is responsible for maintenance ofthe entrance facilities. 
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12.15.21 CLEC may utilize spare capacity on an existing CLEC entrance 
facility for the purpose of providing an entrance facihty to another CLEC collocation 
arrangement within the same CBT Premises. 

12.15.22 CLEC is solely responsible for tiie design, engineering, testing, 
performance, monitoring, maintenance, and repair ofthe equipment and facihties used by CLEC 
in the Physical Collocation Space. Without limitation ofthe foregoing provisions, CLEC will be 
responsible for servicing, supplying, repairing, installing and maintaining the following: (I) 
cable(s); (2) equipment; and (3) associated equipment which may be required within the Physical 
Collocation Space to the points of interconnection. 

12.15.23 In no case shall CLEC or any person acting on behalf of CLEC make 
any rearrangement, modification, improvement, addition, repair, or other alteration to the 
Collocation Space or the CBT Premises without the writ|^|Xonsent of CBT, which consent shall 
not be unreasonably withheld. The cost of any such ^^lauzfed alterations shall be paid by 
CLEC. 

The following additional 12.16 Additional Physical Collocation 
requirements shall be applicable to Physical Collocation 

12.16.1 Subject to space limitations and CL^Igcpnipliance with the applicable 
request process and payment requiremaits for the space, CBT shawpovide space, as requested by 
CLEC, to meet CLECs needs for placement of equipment necessaiyror Interconnection and access 
to Network Elements. 

12.16 
single bay of e 
Telecommunications C 

by CLEC for that 
environmental, heal 

allow requests for contiguous space in increments as small as a 
space is not subject to outstanding requests by other 

reasonabl security restrictions, CBT shall place no restriction 
atedW^eb^ CLECs employees and designated agents. Such space 
i|]ii ili^ipfi III twenty-four (24) hours per day each day ofthe week. 
e seciiffity restrictions be more restrictive than those CBT places on 
t contractors. 

each building in which Collocated space is provided and upon request 
^ CBT will, provide CLEC with information known to it conceming 
safety conditions. 

12.16.5 CLEC shall be responsible for placement, monitoring and removal of 
environmental and equipment alarms used to service CLECs Physical Collocation Space. Upon 
request, CBT will provide CLEC with applicable tariffed service(s) to facihtate remote monitoring of 
collocated equipment by CLEC. 

12.16.6 CLEC shall not require advance approval from CBT to make 
improvements or alterations to the Collocated equipment configuration that are not substantial and 
do not require addition^ power. 
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12.16.7 Central Office power supphed by CBT into the CLEC equipment area 
shall be supplied in the form of fused power feeds from CBTs power distribution board to CLECs 
BDFB located in or near the CLEC equipment area. The power feeders (cables) shall effici^itly and 
economically support the requested quantity and capacity of CLEC equipment. The termination 
location shall be as mutually agreed upon by tiie Parties. 

12.16.8 CBT power equipment supporting CLECs equipment shall: 

12,16,8.1 Provide appropriate Central O f f i c ^ ^ ^ ^ connected to a ground 
electrode located within the CLEC Collocated space, at a level abc^phe top of CLECs equipment 
plus or minus two (2) feet to the left or right of CLECs final r a ^ H t t u d 

12.16.8.2 Provide feeder capacity ano^quantit 
equipment layout for CLEC equipment upon completion of the equipmt 
accordance with CLECs request for Collocation. 

[Upport the ultimate 
le consttiiction in 

12.17 Indemnification. CLEC shall indemnify and hold harmless CBT fSi: any damage or 
Loss to CBT's personnel or property (including CBT's Premises and any equipment contained 
therein), and for any dam^e or Loss to ftHdjparties for which CBT may be held responsible, which 
is caused by the presence of CLECs egt^pte^and/or personnel in CBTs Premises. CBT shall 
indemnify and hold harmless CLEC for anWpmHte^^ss to CLECs property collocated in CBT's 
Premises which is caused bythe Fault of Cl 

12.18 
Schedule. 

12.19 
time prior 
reimburse 
inclu( 

Pricing. The prices charged t ocation are set forth in the Pricing 

C ancellation. CLEC may cancel it^bna fide firm order for Collocation space at any 
icy. If CLEC cancels its order for the Collocation Space(s), CLEC will 

^onable and demonstrable expenses actually incurred by CBT up to and 
the date th£ 

reiqflnqn|j|ient under this^ 
for wor l^^^taken by Cl 
CLEC any rrabLes previous! 
demonstrable e^l^^ses incui 

notice ofthe cancellation is received. In no event will the level of 
iph exceed the maximum amount CLEC would have otherwise paid 

if no cancellation ofthe order had occurred, CBT shall refund to 
>aid by CLEC but not expended by CBT less any reasonable and 

SdbyCBT. 

ARTICLE Xni 
NUMBER PORTABILITY - SECTION 251(b)(2) 

13.1 Provision of Local Number Portability. Both CLEC and CBT shall jointiy 
cooperate to implement all applicable requirements for Local Number Portability as set forth in the 
Act, FCC rales and regulations, and the rules and regulations ofthe Public Utihties Commission of 
Ohio. Specific mles, regulations, and rates for Local Number Portability (LNP) Query Service are 
available in CBT's Access Service Tariff FCC No. 35, Section 13,3.9. 
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13.1.1 Conventions. For purposes of this Article XIIL Party A means the Carrier 
from which a telephone number is Ported, and Party B means the carrier to which a telephone 
number is ported. 

13.1.2 The Parties agree that as part of either canier's implementation of LNP in an 
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint 
testing for the implementation of LNP. 

13.1.3 The use of LNP shall not subject either Party or its customers to any 
degradation of service compared to the other Party and its customers as measured by any relevant 
performance standard, including transmission quality, switching, and transport costs, increased call 
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the 
event that either Party is unable to perform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, j^gcessary, only after the first telephone 
number in a LNP-capable NXX has actually been 

13.1.4 Both Parties shall provide 
prior to the LNP effective date and will identify 
assigned to LNP-capable switches are to be designated 
designated as non-portable. Non-portable NXXs include 
and wireless services; codes assigned for intemal testing 
cal ling on a choked network; and any other NXX codes required 

at least forty-five (45) days 
ches and NXXs. AH NXXs 

unless a NXX has otherwise been 
assigned to paging, cellular, 

ê; codes assigned to mass 
signated as non-portable by 

the rales of the FCC or Commission. On a prospective basis, nq^y assigned codes in switches 
capable of porting shall become commercially available for porting with the effective date in the 
network. 

13.2 

The Parties shall fo 
the North American Numberiri 
agree to follow the Local Numbe 
Billing Foram ("OBP'). 

ortability provisioning process recommended by 
cil (**N ANC") and adopted by tiie FCC. In addition, tiie Parties 

bility ordering procedures established at the Ordering and 

using LNP. 
13.2.1 The Parties shall work cooperatively to port customer's telephone numbeKs) 

l-4T4-l3.2.2Partv B will provide Party A witii a Finn Order Confinnation ("FOC") for 
each port order by 5:00 p.m. ofthe next Business Day after Party B's receipt of that order. The FOC 
must contain Party B's commitment date for order completion C'Committed Due Date"), which 
shall be within three (3) days after issuance ofthe FOC, or within a different time interval agreed 
upon by the Implementation Team, unless Party A requested a longer interval. 

4-rl-r^l3.2.30rder Rejections. Party B shall reject and retum to Party A by 5:00 p.m.-* 
of the next Business Day, any order that Party B cannot provision, and in its reject notification 
provide enor code(s) identifying any and all errors and/or reasons for which the order was rejected. 
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.Mz^3_2J:When a telephone number is ported from Party A's network using LNP,-
Party A shall remove any non-proprietary line-based calhng cards associated with the ported 
number(s) from its LIDB. Reactivation ofthe line-based caUing card in another LIDB, if desired, is 
the responsibility of Party B or the customer. 

izldJ_3.;2^When a customer of Party A ports their telephone number(s) to Party B, in* 
the process of porting the customer's telephone numbers. Party A shall implement the ten-digit 
trigger feature where it's available. When Party A receives the porting request, the unconditional 
trigger shall be applied to the customer's line prior to the due date ofthe porting activity. When the 
ten digit unconditional trigger is not available, the Parties must coordinate the disconnect activity, 

1^4^13.2.6The Parties shall include the Jurisdictional Information Parameter("JIP")^ 
in the Initial Address Message ("lAM") that contains th||LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originatingJJSm CNP capable switches. 

ARTICLE 
DIALING PARITY - SECT^IDSl(b)(3) 

The Parties shall provide Dialing Parity to each other as^kredunder Section 251 (b)(3) of 
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the Act. 

DIRECTORY LISTINGS 
ARTICLE XV 

SECTION 251(b)(3) AND DIRECTORY ASSISTANCE 
LISTINGS 

15.1 jtory Listings. 

15.1. r^ffl | tas publisher of its White Pages, will include Primary Listings of CLECs 
resgie^gctory customeUR^ White Pages, and shall cause its publisher to include primaiy listings 
of CLEC^Bj^ectorv custotn^ in its Publisher's Yellow Pages Directories under the following terms 
and conditi< 

Customers located 
for both resale and fac 

^1 CBT will pubhsh the Primary Listing of CLEC Directory 
le geographic scope of its White Pages directory and wi 11 recover costs 

Rty based Customers in accordance with the Act. 

15.1.1.2 Listings of CLEC Directory Customers shall be interfiled witii 
listings of Customers of CBT and other LECs serving the same geographic area where such listings 
are included within a directory. 

15.1.1.3 CBT shall provide CLEC with a copy of such listings prior to 
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall 
use their best efforts to ensure the accurate listing of such information. 
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15.1.1.4 CBT or its Pubhsher must receive all Primary Listings of CLEC 
Directory Customers prior to the service order close date for the directory in which those listings are 
to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within 
thirty (30) days ofthis information becoming available. 

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary 
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories 
published by the Publisher. 

15.1.1.6 Nothing in this Agreement shall re^^PSJBT's and its Pubhsher's 
authority from altering the geographic scope, directory life, hea^^fes, content or format of the 
directories. CBT and its Pubhsher will provide information on ̂ |^^B|gtions at the same time such 
information is provided to CBT. 

15.1.1.7 CBT, shall include, in the customer inlSH|tion section of its 
White Pages Directory, information about CLEC services, including a d d ^ ^ ^ M d telephone 
numbers for CLEC Customer service. The form and content of such customer info^^ion shall be 
provided by CLEC to CBT prior to the close date for the customer information se t^n . The charge 
forthe listing of such information will be calculated on the same basis as the charges paid by CBT 
for similar listings. CBT shall maintain %|ttorial rights as weU as control ofthe format and design of 
these pages. CLEC will work directly w^H^^ublisher to include customer information in the 
publisher's Yellow Page Directory %^^fcfe&^ 

15.1.2 Listing and Listing Upia t^CI^HHp^ovideCLEC Directory Customer 
Primary Listings and Listing Updates to CBT oipte Publish^'on a non-exclusive basis as follows: 

15.1.2.1 CLEC shaU nAdde its CLEC Directory Customer Primary 
Listings to CBT or its Publisher in a mutually agreeJPe form and format. CLEC acknowledges that 
CBT or its E^i^d^r may impose a charge for changes to CLEC Directory Customer Primary 
Listingsja^BBM^^aded by CLEC to CBT or its Publisher; however, in no event shall such 
chargafl^reater thauSHknount CBT charges its Customers and such charge shall be calculated in 
the^^^^anner as PubUME charges CBT for such charge. 

15.1.7m Within two (2) Business Day of installation, (unless changed by the 
Commission itWP|MTSS) dficonnection or other change in service (including change of non-Hsted 
or non-publishecrW|^) ajycting the directory assistance database or the directory listing of an 
CLEC Directory C u ^ ^ ^ , CLEC shall provide Listing Updates to CBT in a form and format 
acceptable to CBT. 

15.1.2.3 CLEC will cooperate with CBT or its Pubhsher to develop a cost-
effective, mutually satisfactory, mechanized or electronic process for the provision of CLECs Listing 
Updates to CBT or its Publisher, which process shaU be available for joint testing within six (6) 
months ofthe Effective Date. 

15.1.2.4 Subject to the mles, guidelines, and regulations of the 
Commission, Publisher or CBT may sell or license the use of Customer Listings, or Listing Updates 

I !.?BS3dc.fifel^T.eH.e?»eic0liapKii,C-6w.irtiii 
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to third persons without the prior written consent of CLEC, provided, however, that neither Pubhsher 
norCBTwiU: 

(a) disclose non-listed name and address infonnation to any third person, except 
as may be necessary to undertake delivery of directories or to perform other 
services contemplated under this Agreement; 

(b) disclose.to any third person the identity ofa Customer's or resale Customer's 
LEC; 

(c) sell or license such Customer listing information sorted by carrier; or 

(d) disclose listing information for individual cases where CLEC has notified 

15.1.3 Directories Delivery. CBTjrff provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT'^^I^^P^e DBtoory and shall cause its Publisher 
to prtivide initial and secondary (replacement additio^^g^^^^C^e orders) delivery of Yellow 
Page Directories to CLEC Directory Customers under uS^fcne terms and conditions that CBT 
delivers to its customers. Timing of such delivery and detenm^^m of which Telephone Directories 
shall be dehvered (by customer address, NPA NXX or other cr^B^and the number of Telephone 
Directories to be provided per customer, shall be provided under t^Bmie terms that CBT delivers 
Telephone Directories to its own local service customers. Upon «nrectory publication, CBT will 
arrange for the distributionQfthe directory to CLEC Customers in the directory coverage area and 
shall recover directory dl^^SMfegts for both resale and facilities based customers in accordance 
with the Act. 

15.1.4 I^J?W|||<'rlJ|a|o^ Formats. CBT shall make available to CLEC Customers 
the same White Pages formagh^ sMfWMB|gg0ublisher to make available the same Yellow Pages 
format that CBT and its publli^^rovides to its retail Customers, at the same rates, terms and 
conditions. 

15.2 Directory AssistanceCistings. CLEC wiU provide CBT during the term ofthis 
Agreement its DA listings. DA listings provided to CBT by CLEC under this Agreement will be used 
and maintained by CBT only for providing Telecommunications Services, and may be disclosed to 
third parties only for the purpose of providing Telecommunications Service to those parties. 

15.2.1 CBT shaU provide unbundled and non-discriminatory access to the subscriber 
records used by CBT to create and maintain databases for the provision of live or automated 
operator assisted Directory Assistance ("DA Input Data"). CLEC or its Directory 
Assistance service subcontractor may use such DA Input Data for the purpose of providing 
Directory Assistance service via a live operator or automated services in response to specific 
end user requests for such information or any other Telecommunications Service pursuant to 
the Act. 

15.2. i. 1 CBT shall not be required to provide non-pubhshed telqjhone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
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NXX and the last four digits masked, and name and address ofthe non-published 
party with an indication that the telephone number is non-published. 

15.2.1.2 All DA Input Data shall be provided in the format as specified 
in "Directory Assistance Data Information Exchanges and Interfaces" below or in 
Telcordia standard F20 format. CBT shall provide CLEC with lists of community 
abbreviations and common word abbreviations used in the DA Input Data necessary 
in order to allow CLEC to interpret the data. No other tables used by CBT to search 
or reference the DA Input Data will be provided to CLEC. CLEC is responsible for 
developing its own methods and procedures for accessing the DA Input Data and for 
training its DA operators to use the DA Input Data. 

15.2.1.3 CBT shall provide to CLEC, as soon as technicaUy practicable, 
all DA Input Data that resides in CBI^knaster subscriber system file via an 
electronic data transfer medium sucj^KNCTWork Data Mover (NDM) or in a 
magnetic tape format, at rates to be^romined in accordance with the Act, Both the 
initial data and all subsequent da^^feUindi caWfor each subscriber whether the 
subscriber is classified as residence o r l ^ b e s » I S ^ f service. 

15.2.1.4 CMCor its Director^ira^tance service subcontractor shall 
take all necessary and reasH^|^recautions tolWtegt the integrity ofthe DA Input 
Data and to protect the prOf^^Wftl^re of any nofiprolished information. Under 
no circumstances shall CLE8»r its^^Bfaaaf AssigJance service subcontractor use 
the DA Input Data for any mai^ t id^urpcWpi^ select or identify in any manner 
potential customers to receive ̂ ^marketingjmbrmation. Under no circumstances 
shall CLEC or its Direcfoty Assisi^ce service subcontractor use the DA Input Data 
for the purpose of publishing a A&gtory in any format, including any end-user 
electronic on-line directory serviceWJothing herein shall be construed to prohibit 

from publishing a directory pursuant to Section 222(e) ofthe Act, so long as 
>ut Data is not used for such purpose. CLEC or its Directory Assistance 

servic?SMPntractor shall not permit any unaffihated third party with whom it has 
not contraWato provide its local Directory Assistance service to use the DA Input 
Data or anyl^fermation extracted therefrom. 

15 ,2 .SF The DA Input Data will not include independent and 
tiv^^C listings unless the parties can reach an amicable resolution between 

or the Commission determines otherwise, whichever occurs first. 

15.2.1.6 CBT shall provide CLEC witii updates to the DA Input Data 
using the agreed transfer medium on the same date that they are provided to CBTs 
ovwi DA Operations. 

15.2.1.7 All updates to the DA hiput Data shall be provided to CLEC at 
CLECs expense throu^ an electronic data transfer medium, magnetic tape format or 
other mutually agreed format. CLEC shall be responsible forperforming its ovmdata 
reconciliation and integrating such updates into its master database. 
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15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 

15.2.1.9 CBT shall provide complete refresh ofthe DA Input Data at 
CLECs expense upon two weeks notice by CLEC. 

15.2.1.10 CLEC will designate a technically feasible point at which the 
DA Input Data will be provided. CLEC shall pay all costs of delivery of CBT's DA 
Input Data from its existing location to the technically ^s ib le point designated by 
CLEC 

15.2.1.11 CLEC shall provide C B ' ^ P I ^ ^ E C s DA hiput Data in the 
same form, on the same terms and with the sa^gtimemWkas CBT provides CLEC 
witii CBT's DA hiput Data. 

15.2.2 The Implementation Team will address the following issues: 

15.2.2.1 Directory Assistance Database 

(a) DA Inpu^jjata Exchanges and Interfaces 

(b) Data Proces%^B|y£nients 

15.2.2.2 See SchcduIe%5.^TOr " ^ P ^ ^ ^ Assistance Data Information 
Exchanges and Interfaces. 

ARTICLf^tVI 
LES, DUCTS, CONDUITS AND RIGHTS-OF-WAY ~ SECTIONS 

251(b)(4) AND 224 

Structu reVK'l^bility. 

i. 1.1 CBT smll make available, to the extent it may lawfiilly do so, access to poles, 
ducts, conduiti^yiights-ojIPyay (individually and collectively, "Structure") owned or controlled 
by CBT for the'llkeni^H of CLECs telecommunications equipment and related facilities 
("Attachments"). Po^pBucts and conduits include entrance facilities (including building access) 
and conduit and riser^sj^ce; manholes; telephone equipment closets; and other infrastmcture used 
by CBT to place telecommunications distribution facihties. "Rights-of-way" includes easements, 
licenses or any other right, whether based upon grant, reservation, contract, law or otherwise, to use 
prc^erty if the property is used for distribution facilities. The availability of CBT Stmcture for 
CLECs Attachments is subject to and dependent upon all rights, privileges, franchises or authorities 
granted by govemmental entities with jurisdiction, existing and future agreements with other persons 
not inconsistent with Section 16.20. all interests in property granted by persons or entities public or 
private, and Applicable Law, and all terms, conditions and limitations of any or all ofthe foregoing, 
by which CBT owns and controls Stmcture or interests therein. 
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16.1.2 CBT will not make Stmcture available: (1) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, reliability or engineering principles. For purposes ofthis Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with CLEC. If CBT denies a request by CLEC for access to its Stmcture for Insufficient Capacity, 
safety, rehability or engineering reasons, CBT will provide CLEC a detailed, written reason forsuch 
denial (i) as soon as practicable but in any event within forty-five (45) days of the date of such 
request if CBT has actual or constmctive knowledge ofthe reasons forsuch denial or(n) promptiy 
upon CBT's receipt of such reasons for denial if such reasons are not known until after the expiration 
of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents 
necessary franchises, permits or consents from fi 
from the owners of private property, to constmc 
CBT Stmcture it uses. 

II be solely responsible to secure any 
punty or municipal authorities and 

ttachments at the location ofthe 

16.3 Access and Modifications. Where necessaryMtBcommodate a request for access of 
CLEC, CBT will modify its Stmcture in order to accommodate t ^ ^ ^ l u n e n t s of CLEC as set forth 
in this Section 16.3. unless (i) CBT has denied access as describ^pf Section 16.1.2, and/or (ii) 
because CBT may not lawfully make the Structure available. CBemay permit CLEC to conduct 
Field Survey Work and M^k^eady Work itself or through its own contractors in circumstances 
where CBT is unable ta<MH^&£uch work in a reasonable time fi-ame. 

16.:r.i"^|^recot 
CBT will notify all o t S ^ r t i i 
modification to the Stmctul 
include modifications requirec 
modify their Attachments. 

icing the work necessary to provide such additional capacity. 
Attachments on or in the Structure of the proposed 

le tTRHBaBSH^to accommodate CLEC may, at CBTs option, 
commodate other attaching parties, including CBT, that desire to 

16.3.2 IfCLEC requslte access to a CBT Right-of-way where CBT has no existing 
Structure, CBT shall not be required to constmct new poles, conduits or ducts, or to bury cable for 
CLEC but will be required to make the Right-of-way available to CLEC to constmct its own poles, 
conduits or ducts or to bury its own cable; provided, however, if CBT desires to extend its own 
Attachments, CBT will constmct Stmcture to accommodate CLECs Attachments. 

16.3.3 The costs of modifying a Stmcture to accommodate CLECs request, the 
requests of another attaching party or the needs of CBT shall be home by CLEC, the other requesting 
party or CBT, respectively, except that if other parties obtain access to the Structure as a result ofthe 
modification, such parties shall share in the cost of modification proportionately with the party 
initiating the modification. An attaching party, including CBT, with a pre-existing Attachment to tiie 
Stmcture to be modified to accommodate CLEC shall be deemed to directly benefit from the 
modification if, after receiving notification ofthe modification, it adds to or modifies its Attachment. 
If a party, including CBT, uses the modification to bring its Structure or Attachments into 
compliance with applicable safety or other requirements specified in Section 16.6, it shall be 

iii.?»4c.fi4Sts.-CtlTi,>H &«»eit.: >;-(.ft;-»f«',»i- i:>'>«-aJ7,-*K 
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considered as sharing in the modification and shall share the costs ofthe modification attributable to 
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing 
Attachment to the Structure shall not be required to bear any ofthe costs of rearranging or replacing 
its Attachment if such rearrangement or replacement is necessitated solely as a result of an additional 
Attachment or the modification of an existing Attachment sought by another attaching party. If an 
attaching party, including CBT, makes an Attachment to the facility after the completion of the 
modification, such party shall share proportionately in the cost of the modification if such 
modification rendered the added attachment possible. 

16.3.4 All modifications to CBTs Stmcture wiU be owned by CBT. CLECandotiier 
parties, including CBT, who contributed to the cost of a modification, may recover their 
proportionate share ofthe depreciated value of such modifications from parties subsequently seeking 
Attachment to the modified stmcture. Any necessary procedures with respect to a Party's recovery of 
its proportionate share ofthe value of any modifications shall be as prescribed by the Implementation 
Team. 

16.4 Installation and Maintenance Responsibility. CLEC shaU, at its own expense, 
install and maintain its Attachments in a safe condition and in thorough repair so as not to conflict 
with the use ofthe Structure by CBT or by other attaching parties. Work performed by CLEC on, in 
or about CBTs Stmctures shall be perfo' 
trade. CBT will specify the location on 
which location shall be designated in a 
Attachment in conformance with the permit 
maintenance and service wire Attachments. 
Attachment without first obtaining a permit thewore 
entering any Stmcture for construction or maint 

by properly trained compet^t workmen skilled in the 
ture where CLECs Attachment shall be placed, 

manner. CLEC shall constmct each 
such Attachment. Other than routine 

ify, supplement or rearrange any 
all provide CBT with notice before 

purposes. 

16.5 
repair of it^ 
notificati 

Emergency Repairs. In the event (^aservice-affecting emergency, CBT shall begin 
:s containing CLECs Attachments as soon as reasonably possible after 

InstallatI* 
and mail^^^d in accords 
Electrical C^^National Ek 
the Occupatiomw^ety & 
of any other governs, aul 

id Maintenance Standards. CLECs Attachments shall be installed 
with the mles, requirements and specifications of the National 
ical Safety Code, Bellcore Constmction Practices, the Commission, 

Ith Act and the valid and lawful mles, requirements and specifications 
ity having jurisdiction over the subject matter. 

16.7 Impl^nentation Team. The Implementation Team to be formed pursuant to Article 
XVIII shall develop cooperative procedures for implementing the terms ofthis Article XVL The 
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion 
of process steps in providing CLEC access to CBTs Stmcture and appropriate penalties for failure to 
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will 
provide CLEC with access to information regarding the provision of access to CBTs Stmcture which 
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Stmcture tiiat is 
comparable to that provided by CBT to itself, its subsidiaries, affiliates and other persons requesting 
access to CBTs Stmcture. 

i»i.i'fe>'di!S<JiT''MQ?3Fr!CfOiMl3JG«wtrQH---13'M4-;«?-.do<^ 
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16.8 Access Requests. Any request by CLEC for access to CBTs Structure shall be in 
writing and submitted to CBT's Stmcture Leasing Coordinator. CBT may not unreasonably limit the 
number and scope of requests from CLEC being processed at any one time and may prescribe a 
reasonable non-discriminatory process for orderly administration of such requests. CLECs 
Attachment to CBT's Structure shall be pursuant to a permit issued by CBT for each request for 
access. 

16.9 Unused Space. Excepting maintenance ducts as provided 
required to be reserved for use by municipalities, all useable but unused 
controlled by CBT shall be available for the Attachments of CLE' 
Telecommunications Services or cable television systems. CLE^Jftiay 
Structure for its future needs. CBT shall not reserve space on 
CBT nor pennit any other person to reserve such space. Not\\^stan 
provide CBT with a two (2)-year rolling forecast of its growth r^uiremi 
reviewed jointly on an annual basis. 

i" Section 16.10 and ducts 
ace on Stmcture owned or 

or other providers of 
not reserve space on CBT 
ture for the future need of 

^ foregoing, CLEC may 
Stmcture that will be 

16.10 Maintenance Dvcts. 

16.10.1 One duct and one inner-duct in each conduit section shall be kept vacant as 
maintenance ducts. Maintenance ducts ̂ Wlbe made available to CLEC for maintenance purposes if 
it has a corresponding Attachment. 

16.10.2 Where a spare inn 
Parties, CBT shall allow CLEC to install an 

16.11 Applicability. 
now occupied by CLEC. 

The provisions 

on the mutual agreement ofthe 
nduit. 

Agreement shall apply to all CBT Structure 

and non 
Struc 

Arrangements. CLECs use of CBT Stracture is subject to any vahd, lawfiil 
ngements CBT may now or hereafter have with others pertaining to the 

Cost of ^e^V| i Modifications. If at the request ofa governmental entity, third 
person, courra^CommissicMsr property owner, CBT moves, replaces or changes the location, 
alignment or CT^^of its co^pits or poles, each Party shall bear its own expenses of relocating its 
own equipment £^^^il i t 

16.14 M a p s ^ d Records. CBT will provide CLEC, at CLECs request and expense, with 
access to and copies of maps, records and additional mformation relating to its Stmcture within the 
time frames agreed upon by the hnplementation Team; provided that CBT may redact any 
proprietary information (of CBT or third parties) contained or reflected in any such maps, records or 
additional information before providing such information to CLEC. Upon request, CBT wiU meet 
with CLEC to clarify matters relating to maps, records or additional information. CBT does not 
warrant the accuracy or completeness of information on any maps or records. 

16.15 CLEC Access. CLEC shall provide CBT with notice before entering any CBT 
Structure. 

I l?L'!*-f4ttiC:nraH5sa3:ic..Mig'8_i^,;««*M<*':iH-1."*^~i>^';<K« 
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16.16 Occupancy Permit. CLEC occupancy of Stmcture shall be pursuant to a permit 
issued by CBT for each requested Attachment. Any such permit shall terminate (a) if CLECs 
fi^nchise, consent or other authorization from federal, state, county or municipal entities or private 
property owners is terminated, (b) if CLEC has not placed and put into service its Attachments 
within one hundred eighty (180) days from the date CBT has notified CLEC that such Stmcture is 
available for CLECs Attachments, and such delay is not caused hy an CBT Delaying Event, (c) if 
CLEC ceases to use such Attachment for any period of one hundred eighty (180) consecutive days, 
(d) if CLEC fails to comply with a material term or condition of this Article XVI and does not 
correct such noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e) if 
CBT ceases to have the right or authority to maintain its Structure, or any part thereof, to which 
CLEC has Attachments. IfCBT ceases to have the right or authority to maintain its Stracture, or any 
part thereof, to which CLEC has Attachments, CBT shall (i) provide CLEC notice within ten (10) 
Business Days after CBT has knowledge of such fact a| |l(ii) not require CLEC to remove its 
Attachments from such Stracture prior to CBTs remajmroft^own attachments. CBT will provide 
CLEC with at least sixty (60) days written ^lotice^^^ to (x) terminating a permit or service to an 
CLEC Attachment or removal thereof for a mats^^^Kich of %£, provisions ofthis Article XVI. 
(y) any increase in the rates for Attachments to C B ^ ^ t e i ^ ^ ^ ^ r m i t t e d by the terms of this 
Agreement, or (z) any modification to CBTs Stracture w M ^ h CLEC has an Attachment, other 
than a modification associated with routine maintenance orl^wesult of an emergency. IfCLEC 
surrenders its permit for any reason (including forfeiture under tm^gps^th is A^^eement), but fails 
to remove its Attachments from the Stracture within one hundredl^pty (180) days after the event 
requiring CLEC to so surrender such permit, CBT shall remove <^ECs Attachments at CLECs 
expense. 

16.17 Inspf 
CLEC located on Oe"Ppfejctures; 
have been constmcted 
attaching party's rights on 
valid permit and conform 
reimburse CBT for any costs of si 

ly make periodic inspections of any part ofthe Attachments of 
Ispections shall be made to (i) ensure that CLECs Attachments 

>plicable permit and do not violate any other 
isure that CLECs Attachments are subject to a 

jphcable i ^da rds as set forth in Section 16.5. CLEC shall 
;tions incurted by CBT (as defined by Section 252(d) of 

the Act and approved by the Commislnf). Except in cases involving safety, damage to Attachments 
or reported violations ofthe terms of ens Agreement, compliance inspections shall not be made more 
often than once every five (5) years. When reasonably practicable to do so, CBT shall provide prior 
written notice to CLEC of such inspections. 

16.18 Damage to Attachments. Both CLEC and CBT will exercise precautions to avoid 
damaging the Attachments of the other or to any CBT Stracture to which CLEC obtains access 
hereunder. Subject to the limitations in Article XXVL the Party damaging the Attachments ofthe 
other shall be responsible to the other tiierefore. 

16.19 Cliarges. CBTs charges for Stmcture provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 ofthe Act. 
Prior to the establishment of such rates, CBTs charges for Stmcture wiU be (i) those listed in CBTs 
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. 1, ifthe 
particular type of Stmcture is included therein, or (ii) if the particular type of Stracture is not 
included in the above Tariff, those ofthe lowest existing contract available to an attaching party in 
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the State of Ohio, including any affiliate of CBT. The charges as ofthe Effective Dale are set forth 
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent 
with the foregoing. A reasonable deposit shall be required for map preparation, make-ready surveys 
and Make-Ready Work. 

16.20 Nondiscrimination. Except as otherwise permitted by Apphcable Law, access to 
CBT owned or controlled Stracture shall be provided to CLEC on a basis that is nondiscriminatory 
to that which CBT provides to itself, its affiliates. Customers, or any other person. 

16.21 Interconnection. 

16.21.1 Upon request by CLEC, CBT will pej^' |^ | i terconnection of ducts or 
conduits owned by CLEC in CBT manholes. 

16.21.2 Except where required herein, requests by CLEC^HK?terconnection of 
CLECs Attachments in or on CBT Stracture with tiie Attachments of other att^^aparties in or on 
CBT Stracture will be considered on a case-by-case basis ^id permitted or dei^lWDased on the 
applicable standards set forth in this Article XVI for reasons of insufficient opacity, safety, 
reliability and engineering. CBT will provide a written response to CLECs request within forty-five 
(45) days of CBTs receipt of such requl 

16.21.3 CLEC shall be res^psHra^t i ie costs of any Make-Ready-Work required 
to accommodate any interconnection pursuJb to thSpMjton 16.21. 

16.22 Cost Imputation. CBT wilUgmpute c o ^ consistent with the rules under 
Section 224(g) ofthe Act. 

16.23 Structure Leasing Coordinator. Requests for access to CBT Stracture shall be 
made througfayMffi^^tracture Leasing Coordinator, who shall be CLECs single point of contact for 
al I mattej^Ha^P^fcjEC's access to CBTs Stracture. The Structure Leasing Coordinator shall be 
respoj^Ble for procesaHagquests for access to CBTs Stmcture, administration ofthe process of 
delyfU^j^ccess to CBl^Wtructure and for all other matters relating to access to CBTs Stracture. 

16.a^y^ate RegulaSn> The terms and conditions in this Article XVI shall be modified as 
necessary throiH^egotiat i^ between the Parties to comply vrith the laws ofthe state of Ohio 
applicable to StnTi |«^jyi t i l the terms and conditions of this Article XVI are renegotiated 
accordingly, the l aw^Bpe state of Ohio shall supersede any provision of this Article XVI that is 
inconsistent with Ohi^tate law. 

16.25 Abandonments, Sales or Dispositions. CBT shall notify CLEC of tiie proposed 
abandonment, sale, or other intended disposition of any Stracture. 

ARTICLE XVII 
SERVICE PERFORMANCE MEASUREMENT AND CREDITS 

17.1 Service Performance Records and Reporting 
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17.1.1 Records. To determine CBT's compliance with the Interconnection 
Performance Benchmarks, Network Element Performance Benchmarks, and Resale Performance 
Benchmarks, CBT shall maintain separate records for the performance criteria listed in Schedules 
3.7.. 9.10 and 10.9. The performance results v̂ dll be categorized into one ofthe following three 
reporting entities: (1) performance activities CBT provides to itself, its subsidiaries and affihates (the 
"Providing Party's Records"); (2) to other LECs (the "Other LEC Records"); and (3) to CLEC (the 
"CLEC Records"). 

17.1.2 Reporting. CBT shaU provide to CLEC 
"Reporting Period"), by the last day ofthe following month, the re 
These records will be used to determine CBT's compliance wi 
forpurposes of determining ifany Service Credits are appl 

17.1.3 Records and Reporting Restrictions and Co: 
acknowledge that the following wiU apply: 

Ĵct calendar month (the 
Is described in Section 17.1.1. 

formance Benchmarks and 

The Parties 

(a) The "Other LEC Records" shall be provided 1^ CLEC on an 
aggregate basis without showing the performance ofthe individual 
other LE( 

(b) The "Other 
that preserve 
proprietary 

(c) 

shall be provided to CLEC in a manner 
of each other LEC and any LECs 
tPNt). 

Service Credits 

It may be necessa% to alter the reporting requirements during the 
course of this Agrlmfflit. If CBT's regulated service standards 
change, then CBT^reserves the right to change the affected 
measurements accordingly. To the extent that the Parties are unable 
to agree on any requested changes, either Party may submit requests 
for changes pursuant to the Bona Fide Request process. 

ligible for "Incident Related Service Credits" and *TMon-Performance 
with the provisions described in this Section 17.2. 

17.2.2 ^imitations: CBT is only responsible for the credit situations and amounts 
specified in this agreement. CBT is not responsible for any additional credits, in excess ofthe ones 
stated in this agreement, that CLEC grants its customers even ifthe underlying incident was caused 
by CBT's performance under this agreement. CBT wiU not be required to grant CLEC a Service 
Credit if CBTs failure to meet or exceed the Performance Benchmarks is caused, directly or 
indirectly, by a Delaying Event. Ifa Delaying Event prevents or delays CBT from performing a 
certain fimction or action that affects a Performance Activity, then such occurtence shall be excluded 
from the calculation of CBT's Performance and the determination of any applicable Resale Service 
Credits. CBT will still attempt to complete the Performance Activity within the stated interval 

iffl/a*?JKflsIBIl>H(:ii»«Hc.iaiSJ.S.inj<'-e<^«+*t-
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(lengtiiened for the duration ofthe delay), but wiU not include such activity in the computation of 
performance and determination of Resale Service Credits. 

17.2.3 Interconnection Trank Service Credits 

17.2.3.1 Missed Installation. CBT will waive the non-recurring installation charge 
for individual service orders for Interconnection which CBT fails to complete by the scheduled due 
date (absent any Delaying Event) if it was scheduled in accordance with the intervals indicated in 
Schedule 3.7. In addition, tiie effective date ofthe recurring biUing will not start until the day the 
installation is complete. 

17.2.3.2 Service. CBT wiU provide a credit for Interconnection tranks, as defined 
in Schedule 3.7. that are out of service for more than 4 hours. 

17.2.4 Resale and Unbundled ElemegyJgerviBfc Credits 

17.2.4.1 CLEC is eligible for 
Schedule 17.2.4 and in accordance with the provisi 
described in this Section 17.2.4 satisfy CBT's obligati^ 
4901; I-5-01(G) and will be the sole source of credits for C 

Service Credits" as described in 
n this Section 17.2. Credits 

an "underlying carrier" under Rule 
onperformance. 

17.2.4.2 Procedures for obtaining credits: On^penthly basis, CLEC will 
submit to CBT a proposed list of the Incident Related Service Cre^s that CLEC feels are due. 
CBT will review the hst an^J^arch/validate the credits proposed by CLEC. IfCBT does not 
agree with certain credi^ffi^HfepC and CBT will discuss the details of each case and resolve 
them per tiie criteria^^fiis a g r e ^ ^ t . The following conditions will apply: 

ised list of credits submitted by CLEC must contain the 
roUo^fflpHg^tion for each individual credit: (1) 

itification information (subscriber telephone number, circuit 
IOJAL}: (2) pertinent dates relating to the credit (e.g. request 
date'Wpnpletion date); (3) the applicable interval contained in 
this agreement; (4) the actual duration ofthe incident causing the 
credit; (5) the credit amount requested by CLEC from CBT; (6) 
the amounts used in determining the credit (e.g. for a 50 hour 
repair: one-third ofthe subscribers monthly local service charge 
of $21 equals a credit of $7.) 

(b) In determining the credits for Resale, the standard recurring/non
recurring rates (in effect at the time of the incident) paid by the 
end customer of CLEC (rather than what CLEC pays CBT) will 
be used in computing the credit. 

(c) CLEC must request credits within three months ofthe incident. 
No credits for incidents older than three months will be 
considered. 

(d) CBT will have three weeks to perform its review and validation 
of any proposed credits. 

1 fcB9toE^sr.^_<3Hg!i3»:«; f«:?IH£iB ;r.;-OCr»rfcOH-- (:-(JM+34;.dec 
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17.2.5 Non-Performance Service Credits 

17.2.5.1 CBT will grant CLEC a "Non-Perfonnance Service Credit" if all ofthe 
following criteria are met: 

(a) CBT's performance on a "Performance Category", as defined in 
Section 17.2.5.2 and 17.2.5.3. is below 90% for three consecutive 
months or any four non-consecutive monijis within a rolling twelve 
month period, 

(b) For the Performance Category refMeiil^chedule 3.7. any month in 
which the number of incidence^K a PeHraiance Category causing 
CBTs performance to be below ^ ^ o is notTMe than two will not be 
counted for purposes ofSection 17.2.5.1(a), 

(c) For the Unbundled Network Elements Perfonnance G^Rbry reflected 
in Schedule 9.10. the number of Unbundled Network Elements ordered 
by CLEC for the nKMith in question meets or exceed 200 elements. If 
the numbei%yiements ordered by CLEC in the month is less than 200, 
then those BpiaMts will be carried forward into the next month, 
according to llffl||li f"Ml||||||fif Hiiiii I T T " ! for puiposes of performance 
measurement. 

the purpose of de 

(d) For the Resale PetWmance Cali^ory reflected in Schedule 10.9. the 
number of resale prabrmance activities completed for CLEC for the 
month in question mSksywr exceed 200 elements. If the number of 
elements ordered by (^EC in the month is less than 200, then those 
elements will be carried forward into the next month, according to the 
terms in Section 17.2.5.5. forpurposes of performance measurement 

e "credit triggering" performance was not caused by a Delaying 
ent as defined in this Agreement 

y "Performance Categories" tiiat will be used for this agreement for 
on-Performance Service Credits are as follows: 

Interconnection as specified in Schedule 3.7 
(b) Unbundled Network Elements as specified in Schedule 9.10 
(c) Resale as specified in Schedule 10.9. 

17.2.5.3 The performance for each of these three Performance Categories will be 
measured for purposes of Section 17.2.5.1(a) based on the total number of occurtences of the 
activities contained in the entire schedule rather than the individual orders, items, or categories 
within a schedule. To compute the performance forthe Category, the total cumulative activities (on 
the entire performance benchmark schedule) completed within their respective intervals for the 

1 !si!.>4c..(::ai;.if,Ta 5;i!iei3>ers_5li-8^.i;ii;<i«*f««J+-i3-*H *w.d(ic 
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month will be summed and then divided by the total cumulative number of opportunities during the 
month. 

17.2.5.4 Ifa non-performance credit is due, per the criteria in Section 17.2.5.1, then 
the amount will be determined by the "triggering" performance results as follows: 

(a) If the performance for each of the "credit triggering" three 
consecutive or four non-consecutive months is less than 90% but 
greater than 80%, the credit will be $5,0( 

(b) If the performance for one of the "cM^triggering" three consecutive 
or four non-consecutive months^llHyjan 80%, the credit will be 
$10,000. 

(c) Ifthe performance for two or more ofthe '^mat triggering" three 
consecutive or four non-consecutive months is^H^hqji 80%, the 
credit wiU be $15,000. 

17.2.5.5 Ifthe minimum number of Performance Activities is not met in a montii per 
Section 17.2.5.1. then the activities will l^grried into the next month or subsequent months until the 
cumulative total meets or exceeds the tnini^B|kyels specified in Section 17.2.5.1. Once the monthly 
cumulative total for a Performance Cate^^ni®^ffexceeds the minimum level, then (a) the 
cumulative performance for the month will b^ieasuiSp™huiposes of determining Non-Performance 
Service Credits according to Section 17.2.5. a n l f b ^ e cmflfl^^the Performance Activities for the 
Performance Category will start over again the rimi month. 

Performance Activities that are cantmj^nyard into the next month will be treated, for 
performance measurement purposes, as having occiJ t̂Sa in the month into which they carried forward. 
With respect to Section 17.2.5.L the term "months" as referred to in '*three consecutive months" and 
"four non-consecutive months within a rolling twelve month period" will mean months m which the 
cumulative Performance Activities within a Performance Category meet or exceed the minimum levels 
specified in Section 17.2.5.1 fcl orfd). 

ARTICLE XVm 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
policies and procedures to promote effective and efficient performance for the benefit of each Party's 
Customers and each other; promoting reliable forecasting of fecihty and capital needs associated 
with the performance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and. developing apprc^riate standards by which 
to evaluate the quality and timeliness of performance. Within tiiirty, (30) days ofthe execution of 
this Agreement, each Party shall designate, in writing, no more than tiiree (3) persons to be 
permanent members of this Implementation Team provided that either Party may include, in Team 
meetings or Team activities, such technical specialists or other persons as may be reasonably 
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required to address a specific task, matter or subject. Each Party shall give its representatives on the 
Implementation Team direct access to those persons who have authority to make decisions on behalf 
of such Party and bind such Party, provided, however, where decisions must be escalated from the 
Implementation Team for resolution, such escalation shall occur within five (5) days. Within sixty 
(60) days from the execution ofthis Agreement, the Parties shaU have conducted the first Team 
meeting and identified a schedule and procedures for the purpose of satisfying the objectives ofthis 
Article XVIII. Such procedures shall include the process by which issues shall be resolved by tiie 
Team. The Parties understand and agree that it is not possible, as ofthe date this Agreement is 
executed, to hst or define all the needs, resources and capabilities that may be required to efficiently 
andeffectively accomplish the objectives ofthis Agreement. It is the specific intent ofthe Parties 
that the Team created by this Article XVIII shall provide the flexibility that shall be required to 
allow this Agreement to dynamically adapt the relationship ofthe Partis as circumstances warrant or 
as otherwise required. 

ARTICl 
GENERAL RESPONSIBI^mng OF T M PARTIES 

19.1 Compliance with Implementation Schedu iejj||ph of CBT and CLEC shall useits 
best efforts to comply with the Implementation Schedule. 

19.2 Compliance with Applicable Law. Each Party shaJ^omply at its own expense with 
all applicable federal, s ta te j id local statutes, laws, rales, regulations, codes, effective orders, 
decisions, injunctions,^^jiH|k awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that ^^^^to its oHIptions under this Agreement 

193 Nece.«arl!M|^rQll^||gch Party shall be responsible for obtaining and keeping in 
effect all approvals frx>m, al^|feiils™HBW||||ip^ovemmental authorities, building ^id property 
ovmers, other carriers, and anH||ther persons that may be required in connection with the 
performance of its obligations un^Mtes Agreement. Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaiUPany required approvals and rights for which such Party is 

19.4 Environmental Hazards. Each Party will be solely responsible at its own expense 
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances 
by such Party and its contractors and agents. "Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii) listed by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shaU exchange technical descriptions and forecasts of their 
Interconnection and traffic requirements in sufficient detail necessary to establish the 
Interconnections necessary for traffic completion to and from all Customers in their respective 
designated service areas. 

Jffi!3.dB.F^saiT:iSf Qss^t m sr.s.iia-ieiH«icOH - la 04t ;aj doc 
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19.5.2 Thirty (30) days after the Effective Date, and every January and July thereafter 
during the term ofthis Agreement, each Party shall provide the other Party with a rolling, eighteen 
(18) calendar-month binding forecast of its traffic and volume requirements for the Interconnection 
and Network Elements provided under this Agreement, in the form and in such detail as agreed by 
the Parties. Any underforecast by CLEC that is off by more than twenty percent (20%) wiU be 
considered a "Delaying Event". In the event of an overforecast by CLEC that is offby more than 
twenty percent (20%), and if CBT can demonstrate excess capacity it has placed in its network 
because of CLEC*s overforecast, CBT shall be entitied to pursue a clairryagainst CLEC for its losses 
resulting from such excess capacity. Notwithstanding Section 20.1fj)^B^arties agree that each 
forecast provided under this Section 19.5.2 shall be deemed "P^p ie ta ry Information" under 
Article XX. 

19.6 Certain Network Facilities. Each Party is in^ividuaT^^^ponsible to provide 
facilities within its network which are necessary for routing, transporting,^^^ring, and biUing 
traffic from the other Party's network and for delivering such traffic to the oSB^ajty's network 
using industry standard format and to terminate the traffic it receives in that stan^Wiormat to the 
proper address on its network. Such facility shall be designed based upon tharoescription and 
forecasts provided under Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participation in and compliance with ^ | ^ a l network plans, including The National Network 
Security Plan and The Emergency Prepa^^fc&Plan. 

19.7 Traffic Management and Iwworl 

19.7.1 Each Party may use protWive netwojrtraffic management controls such as 
7-digit and 10-digit code gaps on traffic toward C^other Party's network, when required to protect 
the public-switched network from congestion due ̂ ^ ^ l i t y failures, switch congestion or failure or 
focused overload. Each Party shall immediately pRify the other Party of any protective control 
action plann^^ngKficuted. 

19.7.2 Tglllf the capability exists, originating or terminating traffic reroutes may be 
impJCTHbgd by either PS | | | | [O temporarily relieve network congestion due to facility failures or 
abnorma^BUing pattems.^jbroutes shall not be used to circumvent normal trank servicing. 
Expansive ̂ ^ ^ s shall be w d only when mutually agreed to by the Parties. 

ly^T^^h^^rt ies shall cooperate and share pre-planning infonnation regarding 
cross-network call-iirj^plected to generate large or focused temporary increases in call volumes, to 
prevent or mitigate tljirimpact of these events on the public-switched network. 

19.7.4 Neither Party shall use any product or service provided under this Agreement 
or any other service related thereto or used in combination therewith in any manner that interferes 
with any person in the use of such person's Telecommunications Service, prevents any person from 
using its Telecommunications Service, impairs the quahty of Telecommunications Service to other 
carriers or to either Party's Customers, causes electrical hazards to either Party's personnel, damage to 
either Party's equipment or malfunction of either Party's billing equipment 

-75 



19.8 Insurance. At all times during the tenn ofthis Agreement, each Partyshall keep and 
maintain in force at such Party's expense all insurance required by Applicable Law, general hability 
insurance in the amount of at least $ 10,000,000 and worker̂ s compensation insurance in accord with 
statutory limits. Upon request from the other Party, each Party shall provide to the other Party 
evidence of such insurance (which may be provided through a program of self-insurance). 

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own 
employees- Each Party agrees to notify the other Party as soon as practicable whenever such Party 
has knowledge that a labor dispute concerning its employees is delayin^pr threatens to delay such 
Party's timely performance of its obligations under this Agreement ̂ ^ffil^vent ofa labor dispute 
and to the extent permitted by Applicable Law, a Party shall a t t e s t to minimize impairment of 
service to the other Party, but in any event, to the extent a given^^^B^^^ffected by a labor dispute, 
CBT shall treat all Customers of such service, including i t se l^^ s u b ^ ^ i ^ s and affiliates, equally. 

19.10 Good Faith Performance. Each Party shall act in good ^S | |m its performance 
under this Agreement and, in each case in which a Party's consent or a ^ i ™ ^ t i s required 
hereunder, such Party shall not unreasonably withhold or delay such consent or^Bement, as the 
case may be. 

19.11 Responsibility to Cust 
provides to its Customers and to other Ti 

19.12 Unnecessary Facilities. N 
Party to build unnecessary 

19.13 Coo 
third-number bill& 

19.14 NXX Code 
assigned to it. 

19.15 LERG Listings. Ea 
Guide ("LERG") listings of CLLI c 

Each Party is solely responsible for the services it 
unications Carriers. 

facilities which require another 

cooperatively to minimize fiaud associated with 
er services related to this Agreement. 

arty is responsible for administering NXX codes 

rty is responsible for obtaining Local Exchange Routing 
assigned to its switches. 

19.16 LERG Use. Each Party shall use the LERG published by Bellcore or its successor for 
obtaining routing information and shall provide all required information to Bellcore for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Party shaU program and update its own Switches and 
networic systems to recognize and route traffic to and from the other Party's assigned NXX codes. 
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activities. 

CBT will provide CLEC with a listing, and any future updates to: 

1) Switch Network ID Information; 
2) Local calling area data. 
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19.18 Transport Facilities. Each Party is responsible for obtaining transport facilities 
sufficient to handle traffic between its network and the other Party's network. Each Party may 
provide the facilities itself, order them through a third party, or order them fi-om the other Party. 

ARTICLE XX 
PROPRIETARY INFORMATION 

20.1 Definition of Proprietary Information. 

20.1.1 "Proprietary Information" means: 

(a) all proprietary or confidential ii^fcmation of a Party or its aftihates (a 
"Disclosing Party") including^^iAtions, drawings, sketches, business 
infonnation, forecasts, rec^^^(includmg each Party's records regarding 
Performance Benchmark-^^mpmer ^^rietary Network Information, 
Customer Usage Data, audit i?^^m|^^models , samples, data, system 
interfaces, computer programs ^ ^ f c i e r software and documentation, 
including any and all information su^ | s toany intellectual property rights of 
such Party, that is fumished or made av^^^o^ the rwise disclosed to the 
other Party pursuant to this Agreement ("ReaWng Party") and, if written, is 
marked "Confidential" or "Proprietary" o ^ ^ other similar notice or if oral 
or y ^ i ^ is identified as "Confidential" or "Proprietary" at the time of 

id 

(b) '^'"^^^toortiorS" any notes, analyses, data, compilations, studies, interpretations, 
prl^lHgiSj^tt^^r documents or works prepared by or on behalf of any 
Rece^gKl^n^ra^HMRit the same contain, reflect, are derived from, or 
are base i^^n , any oTme information described in subsection (a) above 
(such oortiCT^^sijch notes, analyses, etc. referred to herein as "Derivative 
Information' 

20.1.2 The Disclosing Party will use its reasonable efforts to follow its customary 
practices regarding the marking of tangible Proprietary Information as "confidential", 
"proprietary", or other similar designation, but the failure to mark or otiierwise designate any 
information described in this Section 20.1 as confidential or proprietary shall not affect its status as 
Proprietary Infonnation. Provided, however, that the Receiving Party shall have no liability for 
disclosure of Proprietary Information prior to receiving notice that information which should be 
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Infomiation. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption that such information is confidential or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party disputes the designation of information 
as Proprietary Information, it may challenge such designation in any relevant proceeding, provided, 
that until a decision is rendered by a court or the Commission that such information is not 
Proprietary hiformation, the Receiving Party shall continue to tteat such information as Proprietary 
Information. 
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20.1.3 Notwithstanding the requirements ofthis Article XX, all information relating 
to the Customers of a Party, including information that would constitute Customer Proprietary 
Network Information ("CPNI") ofa Party pursuant to the Act and FCC rales and regulations, and 
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a 
Party in the course of the performance of this Agreement, shall be deemed "Proprietary 
Information" of that Party. A Party may only use CPNI consistent with the Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure and Use. 

20.2.1 Each Receiving Party agrees that, from. t̂he Effective Date: 

(a) 

(b) 

(c) 

all such Proprietary Information comraunicate^H^bdiscovered. whether 
before, on or after the Effective Date, in connection w ^ ^ s Agreement shall 
be held in confidence to the same extent as such RecerSB^a^y holds its 
own confidential information; provided, that such Receivir^^rty shall not 
use less than a reasonable standard of care in maintaining tw confidentiality 
of such information: 

it wiU not, and 
consultants, agents ^ a 
any other third persoi 

lot permit any of its employees, contractors, 
to disclose such Proprietary Information to 

it will disclose Proprie 
contractors, consultants, 
connection with the use 
Agreement; 

Informa^n only to tiiose of its employees, 
jents and affiliates who have a need for it in 

(vision of services required to fulfill this 

11, and will cause each of its employees, contractors, consultants, agents 
liates to use such Proprietary Information only to effectuate the terms 
ditions of this Agreement and for no other purpose; 

ause each of its affiHates to execute individual confidentiality 
ts containing the same restrictions as this Article XX; and 

and will cause each of its employees, contractors, consultants, agents 
affihates, to use such Proprietary Infonnation to create only that 

Derivative Information necessary for such Receiving Party's comphance with 
Applicable Law or its performance under the terms of this Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary Information to its employees, 
contractors, consultants, agents or affiliates shall be responsible for any breach of tiiis Agreement by 
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to 
use its reasonable efforts to restrain its employees, conttactors, consultants, agents or affiliates from 
any prohibited or unauthorized disclosure or use of the Proprietary Information and to assist the 
Disclosing Party in its efforts to protect such information from disclosure. Each Receiving Party 
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making such disclosure shall notify the Disclosing Party as soon as possible if it has knowledge ofa 
breach ofthis Agreement in any material respect. 

20.2.3 Proprietary Information shall not be reproduced by any Receiving Party in any 
form except to the extent (i) necessary to comply with the provisions of Section 20.3 and (ii) 
reasonably necessary to perform its obligations under this Agreement All such reproductions shall 
bear the same copyright and proprietary rights notices as are contained in or on the original. 

20.2.4 This Section 20.2 shall not apply to any P^'opri^ry Information which the 
Receiving Party can establish to have: 

(a) been disclosed by the Receiving P a r t ^ ^ i i ^ ^ Disclosing Party's prior 
written consent; 

(b) become generally available to the public other than ^ I j ^ u l t of disclosure 
by a Receiving Partjr, 

(c) been independently developed by a Receiving Party by an immvidual who has 
not had knowledge of or direct or indirect access to such Proprietary 
Information; 

(d) been rightfully obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiahty; 
irovided that such Receiving Party has used all commercially reasonable 
e | | ^ l | | g | ^ m i i n e whether such third person has any such obligation; or 

to be produced or disclosed by Applicable Law; provided that 
disclosure shall have beai made in accordance with this 

20.2.5 Except as^^^sl^provided. nothing in this Article XX shall be constraed as 
hmiting the rights of either Party witr^ppect to its customer information under any Apphcable Law, 
including Section 222 ofthe Act. 

20.3 Government Disclosure. 

20.3.1 Ifa Receiving Party desires to disclose or provide to the Commission, the 
FCC or any other govemmental authority any Proprietary Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosure as soon as possible but in any event 
eariy enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be 
disclosed and (ii) attempt to obtain in accordance with the applicable procedures ofthe intended 
recipient of such Proprietary Infonnation an order, appropriate protective relief or other reliable 
assurance that confidential treatment shall be accorded to such Proprietary hiformation. Nothing 
herein shall prevent the Receiving Party from contesting the status of information as Proprietary 
Information so long as it is treated in such fashion until a decision is rendered that such information 
is not Proprietary Infonnation as set forth in Section 20.1.2. 

( m»ss..^/^!..(.7il.0lW^sS;^sML?f^0X'«hfk*m--li^ii)^-i'-^i>c 
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20.3.2 If a Receiving Party is required by any governmental authority or by 
Applicable Law to disclose any Proprietary hiformation, then such Receiving Party shall provide the 
Disclosing Party with written notice of such requirement as soon as possible and prior to such 
disclosure. Upon receipt of written notice ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, at its expense, may then either seek appropriate protective reUef in advance of such 
requirement to prevent all or part of such disclosure or waive the Receiving Party's compliance with 
this Section 20.3 with respect to all or part of such requirement. 

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate 
with the Disclosing Party in attempting to obtain any protective rehef which such Disclosing Party 
chooses to seek pursuant to this Section 20.3. In the absence of such relief, ifthe Receiving Party is 
legally compelled to disclose any Proprietary Information, then the Receiving Party shall exercise all 
commercially reasonable efforts to preserve the confid^|iality of the Proprietary Information, 
including cooperating with the Disclosing Party to ̂ E m ^ appropriate order or other reliable 
assurance that confidential treatment will be acco^jB^the Proprietary Information. 

20.4 Ownership. 

20.4.1 All Proprietary Information shall rem^fce property ofthe Disclosing Party, 
and all documents or other tangible media delivered to the S k i v i n g Party that embody such 
Proprietary Information shaU be, at the option of the Disclosing Panlpmier promptly returned to the 
Disclosing Party or destroyed, except as otherwise may be required^m time to time by Applicable 
Law (in which case the use aiddisclosure of such Proprietary Information will continue to be subject 
to this Agreement), u p m f f P n ^ o f (i) the date on which the Receiving Party's need for it has 
expired and (ii) the ej^ftion of^giination ofthis Agreement (including any apphcable Transition 
Period). 

20.4.2 At thqi|i|fe Party, any Derivative Infonnation shall be, at 
the option of the Receiving P^^^i ther pron^tly returned to the Disclosing Party or destroyed, 
except as otherwise may be requireMkan time to time by Applicable Law (in which case the use and 
disclosure of such Proprietary bifonriPm will continue to be subject to this Agreement), upon the 
later of (i) the date on which tiie Reccing Party's need for it has expired and (ii) the expiration or 
termination ofthis Agreement (including any applicable Transition Period). 

20.4.3 The Receiving Party may at any time either return to the Disclosing Party or, 
with the written consent ofthe Disclosing Party, desttoy Proprietary Information. 

20.4.4 If desttoyed, all copies shall be desttoyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of 
such destraction. The destraction or retum of Proprietary Information shall not relieve any 
Receiving Party of its obligation to tteat such Proprietary hiformation in the manner required by this 
Agreement 

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its 
Representatives of any provisions ofthis Article XX will cause immediate and ineparable injury to 
the other Party and that, in the event of such breach, the injured Party shall be entitled to seek 
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equitable relief, including injunctive relief and specific performance to enforce such provisions. 
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or 
in equity. Each Party shall have the right to disclose Confidential Information to any mediator, 
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of 
any mediation, arbitration, approval or appeal ofthis Agreement Nothing herein shall prevent the 
Receiving Party from contesting the status of information as Proprietary Information so long as it is 
tteated in such fashion until a decision is rendered that such information is not Proprietary 
Information as set forth in Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATE 

21.1 Term. The initial term ofthis Agreement shall m t̂wo (2)^feffi(the "Initial Term") 
which shall commence on the Effective Date. Upon expiration ofthe InitiarU|n, this Agreement 
shall automatically be renewed for additional one (1) year periods (each, a "Reniq^T^irm") unless 
a Party delivers to the other Party written notice of termination of this Agreei^^at least one 
hundred twenty (120) days prior to the expiration ofthe Initial Terra or a Renewawerm; provided, 
however, that this Agreement shall continue in fiill force and effect until it is replaced by a 
superseding agreement or terminated at%|^nd ofthe Transition Period as set forth in Section 21.4 
below. 

21.2 Renegotiation of Certain Tlkms. 

21.2.1 Notwithstanding the for^^ping, upon jKlivery of written notice at least one 
hundred twenty (120) days prior to the expiratio^pf the Initial Term or any Renewal Term, either 
Party may require negotiations ofthe rates, prices ^ifiharges, terms, and conditions ofthe services 
to be provided under this Agreement effective up^such expiration. Ifthe Parties are unable to 
satisfactoribyi^i^te such new rates, prices, charges and terms within sixty (60) days of such 
written ^ ^ c e ^ f f l H t a u t y may petition the Commission or take such other action as may be 
nece^n^to establishaHmpriate terms. Ifthe Parties are unable to mutually agree on such new 
'^tQ^^^lg* charges, tenMfed conditions or the Commission does not issue its order, the Parties 
agree thara^rates, terms aSfflbonditions ultimately ordered by such Commission or negotiated by 
the Parties ̂ |W?e effectivespoactive to such expiration date. 

2 rWaJf l^yAgreement is renewed past the Initial Term, the wholesale discounts as 
set forth in the Pricinf^^edule shall be subject to review and adjustment by the Commission upon 
the expiration of the^itial Term of this Agreement, unless the Parties are able to satisfactorily 
negotiate resale discounts to be applied during the Renewal Tenn(s). The Parties agree that the 
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive 
to the expiration date ofthe Initial Term. 

21.3 Default. When a Party believes that the other Party is in violation ofa material term 
or condition of this Agreement ("Defaulting Party"), it shall provide written notice to such 
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in 
Section 283 and it shall be resolved in accordance with the procedures established in Section 28.3. 
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21.4 Transitional Support. 

21.4.1 In the event ofthe termination or expiration ofthis Agreement for any reason, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of termination or expiration ofthis Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to fumish services during a period for up to two hundred 
(200) days (or such longer period as may be agreed by the Partiesluafter the Transition Date 
("Transition Period") on terms and conditions and at charges that 
upon the Transition Date, and (ii) to enter into an agreement with 
that specifies the nature, extent, and schedule ofthe services 
Period. During the Transition Period, CBT and CLEC wi 
orderly transition of service under this Agreement CBT 
re^onable efforts to avoid or minimize service disrai 
transition. 

ame as those in effect 
Party for a transition plan 

during such Transition 
good faith to effect an 

rcise their respective 
!ns ordegradation during such 

21.5 Payment Upon Expiration or Ter l I l^^o |^^^^the case of tSe expiration or 
termination ofthis Agreement for any reason, each of t he^^Cs shall be entitled to payment for all 
services performed and expenses incurred or accraed pri^^^such expiration or termination, 
provided that such Party would be entitled to recover for su^ggrvi^es or expenses under the 
provisions ofthis Agreement 

DISC 

EXCEPT AS E : 
MAKES OR RECEIVED 
WITH RESPECT TO THE 
IS CONTEMPLATED TO PRi 
DISCLAIMS THE IMPLIED 
FITNESS FOR A PARTICULAR. 

ARTICLE XXII 
PRESENTATIONS AND WARRANTIES 

OVIDED UNDER THIS AGREEMENT, NO PARTY 
, EXPRESS, IMPLIED OR STATUTORY, 

CES, FUNCTIONS AND PRODUCTS IT PROVIDES OR 
E UNDER THIS AGREEMENT AND EACH PARTY 

NTIES OF MERCHANTABILITY AND/OR OF 
OSE. 

ARTICLE XXIII 
CANCELLATION CHARGES 

Except as set forth in this Agreement cancellation charges shall not be imposed upon, or 
payable by, either Party. However, if services are provided under a tariffed volume or term discount, 
then the applicable tariff termination liabihty shall apply. 
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ARTICLE XXIV 
SEVERABILITY 

24.1 Severability. Ifany provision ofthis Agreement shall be held to be illegal, invalid or 
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent 
permissible so as to effect the intent ofthe Parties, and the validity, legality and enforceability ofthe 
remaining provisions of this Agreement shall not in any way be affected or impaired thereby. 
However, the Parties shall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the unenforceable language and 
any provision that would be materially affected by vacation ofthe unenforceable language. 

24.2 Non-Contravention of Laws. Nothing in this Agreement shall be constraed as 
requiring or permitting either Party to contravene any mandatory requirement of Applicable Law. 

ARTICL 
INDEM 

25.1 General Indemnity Rights. Each Party (^^Ondemnifying Party") shall defend 
and indemnify the other Party, its officers, directors, Ijafeipyees and permitted assignees 
(coHectively, the "Indemnified Party") and hold such Indemn^^Par^ harmless against 

(a) any Loss to a third person arising out of: th^egligent acts or omissions, or 
will^j^jtisconduct or breach ofa material term ofthis Agreement ("Fault") 

[emnifying Party or the Fault of its employees, agents and 
Js; provided, however, that (1) with respect to employees or 

idemnifying Party, such Fault occurs while performing within 
^^ployment, (2) with respect to subcontractors of the 

Indeffl^|5nE CTwiteM^ult occurs in the course of performing duties of 
the subcMM|ctor under its subcontract with the Indemnifying Party, and (3) 
with respeoH^fceEault of employees or agents of such subcontractor, such 
Fault occurs wipe performing within the scope of their employment by the 
subcontractor with respect to such duties of the subconttactor under the 
subcontract; and provided, however, that, in cases where the Loss to the third 
person is caused in part by the Fault ofthe Indemnified Party, its employees, 
agents or subcontractors, the indemnity obhgation shall be hmited to the 
Indemnifying Party's proportionate Fault (it being specifically contemplated 
that in cases where each Party bears some degree of Fault, each Party is 
responsible for indemnifying the other with respect to the same Loss as to its 
proportionate Fault); 

(b) any Loss arising from such Indemnifying Party ŝ use of services offorod under 
this Agreement involving pending or threatened claims, actions, proceedings 
or suits ("Claims"), claims for libel, slander, invasion of privacy, or 
infringement of Intellectual Property rights arising from the Indemnifying 
Party's communications; 
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(c) any and all penalties imposed upon the Indemnifying Party's failure to comply 
with the Communications Assistance to Law Enforcement Act of 1994 
("CALEA") and, at the sole cost and expense ofthe Indemnifying Party, any 
amounts necessary to modify or replace any equipment, facilities or services 
provided to the hidemnified Party under this Agreement to ensure that such 
equipment, facilities and services fully comply with CALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2.1 Any intellectual property which originates 
shall remain in the exclusive ownership of that Party. 

developed by a Party 

25.3 Environmental Contamination.. Neither PA^ shan^ | | iy event be liable to the 
other Party for any costs whatsoever resulting from the present or relMJIpf any environmental 
hazard such Party did not cause or contribute to causing. Each Party s h ^ ^ ^ t h e other Party's 
request, indemnify, defend, and hold harmless the other Party, each of its otl^fcL^dgectors and 
employees from and against any losses, damages, claims, demands, suits, liabilitieHmes, penalties 
and expenses (including reasonable attomeys fees) that arise out of or from (i) any environmental 
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard fot%iuch such Party is responsible under Applicable Law. In 
the event both Parties contribute to such Jip^^gjental hazard, they shall each proportionately bear 
such hability. 

25.4 Indemnification Procedures^ 
under this Article XXV. the relevant Indemni i 
Indemnifying Party and request the Indemnifyinj 
Indemnifying Patty shall not relieve the hidemnif 

levefTMjppn shall arise for indemnification 
Party, as Jppropriate, shall promptly notify the 

[arty to defend the same. Failure to so notify the 
*arty of any liability that the Indemnifying 

Party might have, except to the extent that such fai 1^prejudices the Indemnifying Party's ability to 
defend s u c l ^ j l M ^ ^ e Indemnifying Party shall have the right to defend against such liability or 
assertionJ^ffmcM^mihe Indemnifying Party shall give written notice to the Indemnified Party of 
accepj 
Pi 
defense 
Indemni fyir 
costs of such I 
to indemnify 
right to conttol and 
with the hidemnifiec 

such Claim and the identity of counsel selected by the Indemnifying 
ndemnifying Party provides such written notice of acceptance ofthe 

demnified Party shall defend such Claim, at the expense of the 
lany right of the Indemnifying Party, to seek reimbursement for the 
ht that it is determined that the Indemnifying PMtyhad no obligation 
Party for such Claim. The Indemnifying Party shall have exclusive 

the defense and settlement of any such Claims subject to consultation 
The Indemnifying Party shall not be liable for any settlement by the 

Indemnified Party unless such Indemnifying Party has approved such settlement in advance and 
agrees to be bound by the agreement incorporating such settlement At any time, an Indemnified 
Party shall have the right to refuse a compromise or settlement and, at such refusing Party's cost, to 
take over such defense; provided that in such event the Indemnifying Party shall not be responsible 
for, nor shall it be obligated to indemnify the relevant Indemnified Party against, any cost or hability 
in excess of such refused compromise or settlement. With respect to any defense accepted by the 
Indemnifying Party, the relevant Indemnified Party shaU be entitled to participate with the 
Indemnifying Party in such defense ifthe Claim requests equitable reUef or other relief that could 
affect the rights ofthe Indemnified Party and also shall be entitled to employ separate counsel for 
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such defense at such indemnified Party's expense. Ifthe Indemnifying Party does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnified Party shah have the 
right to employ counsel for such defense at the expense ofthe Indemnifying Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of 
any such Claim and the relevant records of each Party shall be available to the other Party with 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMITATION OF LIABILITY 

26.1 Limited Responsibility. 

26.1.1 Each Party shall be responsible o ^ k j ^ seryice(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized agent|^R^8htractors, or others retained by such 
parties, and neither Party shall bear any responsibi^^ir the sffvices and facilities provided by the 
other Party, the other Party's afftiiates, agents, ̂ Wfettactorsl^ other persons retained by such 
parties. No Party shall be liable for any act or omiss^m^^^Hnbit Telecommunications Carrier 
(other than an affiliate) providing a portion ofa service, m^^Euch Telecommunications Carrier is 
an authorized agent, subcontractor, or other retained by the pil^^roviding the service. Each Party 
shall be solely responsible to its own customers for any c red i t s^^^v^of charges required by the 
MTSS and the sole recourse for such credits or waiver of charges i^^pccordance with Section 17.2 
ofthis Agreement. 

26.1.2 O p B B ^ ^ t be responsible for mistakes that appear in CBTs listings, 9-1-1 
and information d a t ^ j ^ s or foSatorrect referrals of customers to CLEC for any ongoing CLEC 
services, sales or r^S^ramiiriesHid with respect to such mistakes or incorrect referrals, CLEC 
shall indemitify and hold^^EhaJ^^iffjom any and all Losses incurred on account thereofby third 
parties (including CLECs Qff i^n^MlB|Mf^es) . Notwithstanding anything to tiie contrary 
contained herein, CBT's liabiliW»||CLEC anoSiy third party for a claim or loss with respect to the 
provision of 9-1-1 Service shall WMajtedto the maximum extent permitted by Applicable Law. 

26.2 Apportionment of F^ l t . In the case of any Loss arising from the negligence or 
willful misconduct of both Parties, each Party shall bear, and its obligation shall be limited to, that 
portion of the resulting expense caused by its neghgence or misconduct or the negligence or 
misconduct of such Party's affiliates, agents, contractors or other persons acting in concert with it. 

26.3 Damages. In no event shall either Party have any liability whatsoever to the other 
Party for any indirect, special, consequential, incidental or punitive damages, including but not 
hmited to loss of anticipated profits or revenue or other economic loss in connection with or arising 
from anything said, omitted or done hereunder (collectively, "Consequential Damages"), even if 
the other Party has been advised ofthe possibihty of such damages; provided, that the foregoing shall 
not limit a Party's obhgation under Article XXV to indemnify, defend and hold the other Party 
harmless against any amounts payable to a third party. 

26.4 Remedies. 
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26.4.1 The obligations of and the services offered by each Party under this 
Agreement are unique. Accordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance. 

26.4.2 In the event CBT fails to switch a subscriber to CLEC service as requested 
through an CLEC service request, within the intervals agreed upon by the Parties, or in the event 
CLEC directs CBT to switch a subscriber without valid Customer authorization to do so, the 
continued provision of Teiecommimications Services to such subscriber by the incorrect Partyshall 
be deemed an improper change in subscriber carrier selection, commencing with the time at which 
CBT failed to switch such subscriber or CLEC improperly directed such change, as the case maybe. 
In such event, the unauthorized carrier Party shall reimburse the other Party in an amount equal to 
all charges due and owing by such subscriber for services provided from the time of such improper 
change in carrier selection to the time at which the correct selection is accomplished by CBT or 
within the agreed upon interval fiiom the time proper d i r^^ j i by CLEC is provided to CBT, as the 
case may be. 

26.4.3 AU rights of termination, ̂ fflmktion oimher remedies prescribed in this 
Agreement, or otherwise available, are cumulative an^^^n^m^lMed to be exclusive of other 
remedies to which the injured party may be entitled at la^^gquity iti case of any breach or 
threatened breach by the other Party of any provision of this^^^ement. Use of one or more 
remedies shall not bar use of any other remedy for the purpose™faaiorcing the provisions ofthis 
Agreement. Notwithstanding the foregoing, however, the Parties^He that the credits for 
performance standards failures contained in Section 17 are intend^ato act as liquidated damages 
and, if elected by CLEC, sh^^Jbe deemed the exclusive remedy to compensate CLEC for CBTs 
failure to meet the patticupmrafeftrmance standards at issue. 

TICLE XXVII 
G 

27.1 BiUing 

27.1.1 Each Party wilTDill all applicable charges, at the rates set forth herein, in the 
Pricing Schedule and as set forth in applicable tariffs or contracts referenced herein, for the services 
provided by that Party to the other Party in accordance with this Article XXVII. 

27.1.2 The Parties agree that in order to ensure the proper performance and integrity 
ofthe entire billing process, each Party will be responsible and accountable for transmitting to the 
other Party an accurate and curtent bill. Each Party agrees to implement control mechanisms and 
procedures to render a bill that accurately reflects the services ordered and used by the other Party. 

27.1.3 CBT shaU attempt to comply with OBF standards in its CRIS and CABS 
billing format 

27.1.4 CBT will assign a unique biUing codes as agreed upon bythe Implementation 
Team. 
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27.2 Recording. To the extent technically feasible, the Parties shall record all available 
call detail information associated with calls originated or terminated to the other Party, as 
specifically required herein. 

27.3 Payment of Charges. Subject to the terms of tiiis Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the date ("Bill Due Date") which 
is thirty-one (31) calendar days after the bill date or by the next bill date, whichever is shortest. Ifthe 
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shaU 
be the next following Business Day. Payments shall be made in U.S. D ^ i ^ (0 via electronic funds 
transfer ("EFT") with immediately available funds to the otiier Partv^B^account or (ii) in order 
to accommodate CLECs existing payment anangements with C B ^ ^ established credit rating, by 
check. To the extent that a Party (the "Paying Party") pays v L w P V | ^ i n thirty (30) days ofthe 
Effective Date, the other Party shall provide the Paying Part^^e nai^BM^address of its bank, its 
account and routing number and to whom payments should osg made j^Bble. If such banking 
information changes, the other Party shall provide the Paying Party at leastg^^(60) days' written 
notice ofthe change and such notice shall include the new banking informatioi^ifcaPafty receives 
multiple invoices which are payable on the same date, such Party may remit one payWit for the sum 
of all amounts payable to the other Party, Each Party shall provide the other Pai^witii a contact 
person for the handling of payment questions or problems. 

for Disputed Amounts, if a Party fails to remit 
Date, or if a payment or any portion of a 

ûe I^SlBj^payment is not made by check that is 
It avallHii ninds, then a late payment charge 

27.4 Late Payment Charges. 
payment for any charges for services by 
payment is received by a Party after the Bil 
curtently dated and drawn on an account with 
may be assessed as provided in Section 27.8 

27.5 Failure to Pay. Ifa Party fails to pg^aj»undisputed amount bythe Bill Due Date, in 
addition to exercising any other rights or remediesJRmay have under Applicable Law, the BiUing 
Party may jjgMM^essing the Nonpaying Party's orders for services and unbundled network 
elementyjBmsucBMMghat such undisputed amounts have been received by the Billing Party in 
imm^iJTOly availabl? 

|ermination 
Amounts, iifl^^ng late pa^ 
charges is a malapi violatii 
Party under the fol 

lonpayment Failure to pay all amounts due that are not Disputed 
it charges, within thirty (30) days ofthe Bill Due Date for such 

)f this agreement. The Agreement may be terminated by the Billing 
iditions: 

le BiUing Party must provide written notice to the Nonpaying Party, with a 
copy to the Commission, of the amounts owed the Billing Party and that 
disconnection of service will occur if prompt payment ofthe undisputed past 
due balance is not paid witiiin thirty (30) days of such notice. 

(b) If the Nonpaying Party foils to pay the amounts due that are not Disputed 
Amounts within 30 days of notification by the BiUing Party, the Billing Party 
may terminate this Agreement and service to the Nonpaying Party. 

(c) In the event this Agreement is terminated for nonpayment, the Billing Party 
shall be entitied to payment of all amounts due from the Nonpaying Party in 
accordance with Section 21.5. 
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27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shaU promptiy reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accraed interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section ofthe invoice. 

27.7.2 As provided in this Agreement, a Party shall bill the other Party for any 
charges that should have been billed to the other Party as provided in this Agreement but have not 
been billed to the other Party ("Underbilled Charges"); provided, however that, except as provided 
in Article XXVIII. the Billing Party shall not bill for Underbilled Charges which were incurted 
more than ninety (90) days prior to the date that the Billir^Jferty transmits a bill for any Underbilled 
Charges. For purposes of charges received from a n ^ ^ e m h y , they are deemed incurred when 
received by CBT but must be billed within 45 dayji»m such^ate.. 

27.8 Interest on Unpaid or Overbilled H^feu^^'^ '^cept as otherwise provided 
elsewhere, any undisputed amounts not paid when due or aHEnounts paid that were paid as a result 
of a billing error, as the case may be, shall accrae interest fr^Mfee date such amounts were due or 
received, as the case may be, at the lesser of (i) one and one-hal^^^ntO '/2%) per month or (ii) the 
highest rate of interest that may be charged under Apphcable Law,^Hpounded daily for the number 
of days from the Bill Due Date or date such overpayment was received until the date that payment or 
reimbursement, as the case mav be, is actually received by the appropriate Party. 

27.9 Singjj 
CBT's LEC-C, fr 
implementation and pei 

tact, CBT shall provide to CLEC a single point of contact, 
billing questions or problems that may arise during the 

and conditions ofthis Agreement 

DISPUTED AMOUNTS, 

28.1 Disputed Amounts. 

ICLE XXVIH 
RIGHTS AND DISPUTE RESOLUTION 

28.1.1 Ifany portion of an amount due to a Party (the "Billing Party") under this 
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party") shall, prior to the Bill Due Date, give written notice to the Billing Party ofthe amounts it 
disputes ("Disputed Amounts") and include in such written notice the specific details and reasons 
for disputing each item; provided, however, a failure to provide such notice by that date shall not 
preclude a Party from subsequently challenging billed charges provided that such charges were paid. 
The Non-Paying Party shall pay wh^i due all undisputed amounts to the Billing Party. 

Notwithstanding the foregoing, except as provided in Section 28.2. a Party shall be 
entitled to dispute only those charges for which the Date was within the immediately preceding 
eighteen (18) months ofthe date on which the other Party received notice of such Disputed Amounts. 
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28.1.2 Ifthe Non-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Party, the Billing Party shall credit the invoice ofthe Non-Paying Party for the 
amount ofthe Disputed Amounts along with any applicable late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges and the dispute is resolved in favor ofthe BiUing Party, the Non-Paying Party shall 
pay the Billing Party the amount ofthe Disputed Amounts and any associated late payment charges 
no later than the second BiU Due Date after the resolution of the Dispute. Late payment charges 
shall be assessed as set forth in Section 27.8. 

28.1.3 Ifthe Parties are unable to resolve the issues related to the Disputed Amounts 
in the normal course of business within sixty (60) days after dehvery to the Billing Party of notice of 
the Disputed Amounts, each of the Parties shall appoint a designated representative who has 
authority to settle the Dispute and who is at a higher level of management than the persons with 
direct responsibility for administration of this Agreemen^|w designated representatives shall meet 
as often as they reasonably deem necessary in order to^Kuisme Dispute and negotiate in good feith 
in an effort to resolve such Dispute. The specifi^^mat forsuch discussions wiU be left to the 
discretion ofthe designated representatives; how^^^|jggasona^jg requests for relevant information 
made by one Party to the other Party shall be honoret 

28.1.4 Ifthe Parties are unable to resolve iM^^related to the Disputed Amounts 
within forty-five (45) days after the Parties' appointment of del^miedjEpresentatiyes pursuant to 
Section 283. then either Party may file a complaint with the Coni^BJon to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The Coqimiission or the FCC may direct 
payment of any or all Disputed Amounts (including any accraed interest) thereon or additional 
amounts awarded, p lus^^MHj^ate fees, to be paid to either Party. 

28.1'^^fflt Partieafcree that all negotiations pursuant to this Section 28.1 shall 
remain confidential in gJM^a^HlBifill^A*^'^*^*^^^ ^^^ ^^ '̂̂  ^ treated as compromise and 
settlement na|||ii|aiQns for ptUTsesW^^utaifii^ Rules of Evidence and state rales of evidence. 

12 Audit 

28.2.1 As uW| hereifi "Audit" shall mean a comprehensive review of services 
performed ul^nLtiiis Agreetfl^t; "Examination" shall mean an inquiry into a specific element of or 
process relatecTlmErvices pjfformed under this Agreement Subject to the restrictions set forth in 
Article XX, a I ' ^ m i ^ i ^ i n g Party") may audit the other Party's ("Audited Party") books, 
records, data and otR^Weuments, as provided herein, one (1) time each Contract Year for the 
purpose of evaluatin^he accuracy of Audited Party's biUing and invoicing as it relates lo this 
Agreement The scope ofthe Audit shall be hmited to the (i) the period subsequent to the last day of 
the pen'od covered by the Audit which was last performed (or if no Audit has been performed, the 
Effective Date) and (ii) the twenty-four (24) month period immediately preceding the date the 
Audited Party received notice of such requested audit Unless otherwise agreed upon by the Parties 
in writing, such audit shall begin no fewer than thirty (30) days after Audited Party receives a written 
notice requesting an audit and shall be conducted by one (1) or more auditor(s) mutually agreed upon 
bythe Parties. The Parties shall select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a written audit notice. The Auditing Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed upon by the Parties. 
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28.2.2 Upon thirty (30) days written notice by CLEC to CBT, CLEC shall have the 
right through its authorized representative to conduct an Examination, during Normal Business 
Hours, of CBT records, accounts and processes which contain information related to the services 
provided and performance standards agreed to under this Agreement. Within the above-described 
30-day period, the parties shall reasonably agree upon the scope ofthe Examination, the documents 
and processes to be reviewed, and the time, place and manner in which the Examination shall be 
performed. CBT agrees to provide support, including appropriate access to and use of CBT's 
facilities (e.g.. conference rooms, telephones, copying machines and w^hrooms). 

28.2.3 Except as set forth in Section 28.2.1. each Pjj^sball bearits own expenses in 
connection with the conduct of any Audit or Examination. I P ^ ^ B ^ ^ ^ ' ^ ^̂ ^̂  ^^ special data 
exttactions required by CLEC to conduct the Audit or Exam^Eion w^mepaid for by CLEC. For 
purposes of this Section 28.1. a "Special Data Extraction" sregll meanUfccreation of an output 
record or informational report (from existing data files) that is not created fflraenormal course of 
business. Each Audit shall be conducted on the premises of Audited Party dunMwnr^l Business 
Hours. Audited Party shall cooperate fiilly in any such audit, providing the in^HBdent auditor 
reasonable access to any and all appropriate Audited Party employees and books, lecords and other 
documents reasonably necessary to assess the accuracy of Audited Party's billing and invoicing. No 
Party shall have access to the raw data dJibe other Party, but shall rely upon summaries or redacted 
documents provided by the independent a B e i ^ ^ a c h Party shall maintain reports, records and data 
relevant to the billing of any services that aMs^fctectmatter ofthis Agreement for a period of not 
less than twenty-four (24) months after c ^ t i o n ^ J ^ ^ ^ l e s s a longer period is required by 
Applicable Law. 

28.2.4 ff any Audit or ExaminatMi confirms any undercharge or overcharge, then 
Audited Party shall (i) for any overpayment proma^oorrect any biUing error, including refimding 
any overpayment by Auditing Party in the form o^^redit on the invoice for tiie first frill billing 
cycle after ^ ^ t t l ^ b a v e agreed upon the accuracy ofthe audit results and (ii) for any undercharge 
caused by^PlBH^HteOT failure to act by Audited Party, immediately compensate Auditing Party 
for suGmnderchargel^^Mfih case, the amount shall be with interest at the lesser of one and one-half 
perj 
compoui 
originated 
NolwithstandiJ 
Customer Usage 
usage was incurred. 

e highest rate of interest that may be charged under Applicable Law, 
ber of days from the date on which such undercharge or overcharge 
ch such credit is issued or payment is received, as the case may be. 
, CLEC shall not be hable for any Underbilled Charges for which 
furnished by CBT to CLEC within ten (10) months oftiie date such 

28.2.5 Any Disputes conceming audit results shall be referred to the Parties' 
designated pCTSonnel responsible for informal resolution, ff these individuals cannot resolve the 
Dispute within thirty (30) days ofthe referral, either Party may request in writing that one additional 
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the 
requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute, die matter shall be resolved in accordance 
with the procedures set forth in Section 283. 

I ?.!a!3daf4asimJiH,GsmK.§3i5,?Si3jOs>^ipC}H-i5^4(?s;^ 
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28.2.6 This Section 28.2 shall survive expiration or tennination ofthis Agreement 
for a period of two (2) years after expiration or termination of this Agreement. 

28.3 Dispute Escalation and Resolution. 

Except as otherwise provided herein, any dispute, controversy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

283.1 In the event ofa Dispute between the Parties relating to this Agreement and 
upon the written request of either Party, each ofthe Parties shall appoint a designated representative 
who has authority to settle the Dispute and who is at a higher level of management than the persons 
with direct responsibility for administration ofthis Agreement. The designated representatives shall 
meet as often as they reasonably deem necessary in ord^fet discuss the Dispute and negotiate in 
good faith in an effort to resolve such Dispute. The SMj^ncrohnat for such discussions will be left 
to the discretion of the designated representatives^Kweyer, all reasonable requests for relevant 
information made by one Party to the other P a r t y ^ ^ ^ ^ ^ o n o r ^ J h e Parties shall attempt in good 
faith to address any default or resolve any Dispute by^^^ir^^^^propr ia te rales, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable t S ^ B y e issues related to a Dispute within 
thirty (30) days after the Parties' appointment of designated re^fcntatives as set forth above, or ifa 
Party fails to appoint a designated representative within said t ^ ^ ^ O l d a y s , a Party or the other 
Party, as appropriate, may pursue all available remedies in t h^p in t there is no satisfactory 
resolution pursuant to this Section 28.3.1. 

28.3.2 'n|jpllll||||[|||.ir I rr that any Dispute arising out of or relating to this Agreement 
that the Parties themgjpes cannlSt|psolve as set forth in Section 28.3.1, maybe submitted to the 
Commission for reapW|mby coiHaint case. The Parties agree to seek expedited resolution by the 
Commission, and, unless^M™fiM|g|edshall seek such resolution no later than sixty (60) days 
from the date of submissM^TsuLTf'yilil^ll^^ Parties' designated representatives. If the 
Commission appoints an expe^ftor other facmtator(s) to assist in its decision making, each party 
shall pay half of all fees and expe^^n|piacurred. During the Commission proceeding, each Party 
shall continue to perform its obliga^Bsunder this Agreement, unless otherwise ordered by the 
Commission. A Party may pursue ^ y available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.2. 

28.3.3 In no event shaU the Parties permit the pending of a Dispute or other 
proceeding to disrapt service to any CLEC Customer or CBT Customer. 

28.4 Equitable Relief. Notwithstanding the foregoing, this Article XXVIH shall not be 
constraed to prevent either Party from seeking and obtaining temporary equitable remedies, 
including temporary restraining orders, if, in its judgment, such action is necessary to avoid 
irreparable harm. Despite any such action, the Parties will continue to participate in good faith in the 
dispute resolution procedures described in this Article XXVHI. 

1 Ilflf3MSLEdiBi,^IflHj5fflP!E,Ci3.l.^;'«. ir\Tri:!irrif()H - 13-*U-?J7.doc 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement wiU 
be filed with the Commission for approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act. Each Party specifically reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) ofthe Act, or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion ofthis Agreement, the Parties agree to 

meet and negotiate in good faith to arrive at a mutually acceptable modification of the rejected 
portion and any provisions that would be materially affected by deletion of the rejected portion; 
provided that such rejected portion shall not affect the validity ofthe remainder ofthis Agreement. 
The Parties acknowledge that nothing in this Agreement shall limit a Partys ability, independent of 
such Party's agreement to support and participate in the approval ofthis Agreement, to assert public 
policy issues relating to the Act, including challenging 4 ^ ^ * i ^ % ^^ ̂ "V portion of the Act or an 
FCC or Commission rale, order, Guidehne or other d^nnination made pursuant to the Act, or the 
application by CBT for suspension or modificati^rof portions of the Act or rales pursuant to 
Section 25I(fX2) ofthe Act. In the event CBT t^^^M&suspeirakm or modification of any portion 
ofthe Act or rales thereunder pursuant to Section 25 If^HginfiBWret, the Parties shal! negotiate as 
necessary to incorporate the applicable terms and conditi^mtiich suspension or modification and 
the Parties agree to negotiate as necessary in order to clarif^^^pplication of such susp^ision or 
modification to the terms of into this Agreement. 

29.2 Tariffs. If either Party is required by any govemn^ntal authority to file a tariff or 
make another similar filing to implement any provision ofthis Agreement (other than a tariff filed by 
a Party that generally relates to one or more services provided under this Agreement but not 
specifically to the other Party), such Party shall take all steps reasonably necessary to ensure that 
such tariff or other filing imposes obligations upon such Party that are as close as possible to those 
provided in this Agreement and preserves for such other Party the full benefit ofthe rights otherwise 
provided iritiMn^jeement. ff, subsequent to the effective date of any such tariff, a Party is no 
longer r e^ iRHw^m|mffs with the Commission or the FCC, either generally or for specific 
servicM%e Parties a^Bito modify this Agreement to reflect herein the relevant and consistent 
terqi^Bconditions of slAteriffs as ofthe date on which the requirement to file such tariffs was 
lifted. N o ^ ^ in this Secti|||29.2 shall be constraed to grant a Party any right to review any tariff 
filing of the 'B^Party othdHjian as provided under Apphcable Law. 

29.3 AmMimffl^^r Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that t h ^ p ^ t i v e rights and obligations of each Party as set forth in this Agreement 
are based in part on t^rtext ofthe Act and the mles and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of Miy amendment to the Act, or any 
effective legislative, regulatory, judicial order, rale or regulation or other legal action that revises or 
reverses the Act the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission rale. Local Service Guideline, order or arbitration 
award purporting to apply tbe provisions oftiie Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating 
to any of the provisions in this Agreement. If any such amendment to this Agreement affects any 
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rates or charges of the services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
applicable regulatory authority. 

29.4 Regulatory Changes. If any legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the 
ability ofa Party to perform any material obligation under this Agreement, a Party may, on thirty (30) 
days written notice to the other Party (delivered not later than thirty (30) days following the date on 
which such action has become legally binding), require that the affected ^vision(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually acceptahpi^^rovision(s) as may be 
required; provided that such affected provisions shall not affect th|^liditv ofthe remainder of this 
Agreement. 

29.5 Interim Rates, tf the rates, charges and p r i ^ set folW^this Agreement are 
"interim rates" established by the Commission or the FCC, the Parties agr^^^^lace such interim 
rates with the rates, charges or prices later established by the Commission or tiieiMfepuESuant to the 
pricing standards ofSection 252 ofthe Act and such rates, charges and prices sha^P^effective as 
determined by the Commission or the FCC 

LTICLE XXX 
R E F E R i q p t o ^ U N C E M E N T 

A^en a Customer changes its service provi™. from yi|||j|l|fc^^^^ ̂  ̂ ^ fcom CLEC to CBT, and does 
not retain its original telephone number, the P w ^ ^ n e r t ^ H H B i n g service to such Customer shall 
provide a referral announcement ("Referral A^CuncemenvTon the abandoned telephone number 
which provides details on the Customer's new numer. Referral Announcements shall be provided 
reciprocally, free of charge to both the other Party lod^e Customer, for a period consistent with the 
Minimum Telephone Service Standards ("MTSS'pFi.e.. "... ninety (90) days for all customers." 
However, i ^ ^ j a m ^ t y provides Referral Announcements for a period longer than the above period 
when its^lffitonMl^ffifige their telephone numbers, such Party shall provide the same level of 
servic|«^CustomeTS OT^^ther Party. Business customers will receive referral service for main 
listi^^BJione numbers^R|ditional numbers can be referred at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authqnzation. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 

31.1.2 CLEC Company is a corporation duly organized, validly existing and in good 
standing under the laws ofthe State of and has fiill power and authority to execute and 
deliver this Agreement and to perform its obhgations hereunder. CLEC company represents and 
warrants to CBT that it has been certified as a LEC by the Commission and is authorized to provide. 
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within the areas where it intends to provide services pureuant to this Agreement in the State of Ohio, 
the services it has contracted to provide herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without the consent ofthe other Party fiilfill its obhgations 
under this Agreement by itself or may cause its affihates to take some or all of such actions to fulfill 
such obhgations. Upon such designation, the affiliate shall become a co-obligor hereunder with 
respect to the delegated matter, but such designation shall not relieve the designating Party of its 
obligations as primary obligor hereunder. Any Party which elects to perform its obligations through 
an affihate shall cause its affiliate to take all action necessary forthe performance hereunder of such 
Party's obligations. Each Party represents and warrants that if an obligation underthis Agreement is 
to be performed by an affiliate, such Party has the authority to cause such affihate to perform such 
obligation and such affiliate will have the resourcey||guired to accomplish the delegated 
performance. 

31.2.2 All of tiie benefits to be ( ^ S l ^ d h e r e u r ^ for CBT or CLEC, as the case 
may be, will be provided to that Party's affiliates if ana^|he^^SWhat a Party desires to conduct 
all or part of its respective business operations contemin^MBereunder through affiliates. 

31.3 Subcontracting. Except as provided in Scctionl^ft. either Party may subcontract 
the performance of its obligation under this Agreement without the^STwritten consent ofthe other 
Party; provided, however, that the Party subcontracting such obligatilE shall remain fiilly responsible 
for the performance of suchdgHgation and be solely responsible for payments due its subcontractors. 

31.4 I'l^^^^P^'*^ cSjOKactor. Each Party shall perform services hereunder as an 
independent contrtKlMmd nothH herein shall be constraed as creating any other relationship 
between the Parties. ^^^J^W^rtYmjIj^nji Party's contractor shall be solely responsible for the 
withholding or payment of^Mmiica!IMII^|te|iB^te and local income taxes, social security taxes 
and other payroll taxes with reHMkto their employees, as well as any taxes, contributions or other 
obligations imposed by applicablgB||te unemployment or workers* compensation acts. Each Party 
has sole authority and responsibilityMpHre, fire and otherwise control its employees. 

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable control of such 
Party, including acts of nature, acts of God, acts of civil or military autiiority, any law, order, 
regulation or ordinance of any government or legal body, embargoes, epidemics, war, terrorist acts, 
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather, ff a Force Mjyeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof Mid/or be excused from such performance (and the other Party shall 
likewise be excused from performance of its obhgations to the extent such Party's obligations related 
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or 
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform 
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with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance of a Party's obligation(s) under this Agreement, the due date for the performance ofthe 
original obligation(s) shall be extended by a term equal to the time lost by reason ofthe delay and by 
a reasonable amount of time required to reconstmct network infrastracture or of the components 
thereof. Upon the elimination ofthe delaying condition and to the extent the delaying condition was 
equaUy applicable to its own operations, the delaying Party shall perform its obligations at a 
perfonnance level no less than that which it uses for its own operations. In the event of such 
perfonnance delay or failure by CBT caused by the force majeure event CBT agrees to resume 
performance in a nondiscriminatory manner, and CBT agrees not to favor its own restoration of 
Telecommunications Services above that of CLEC. 

31.6 Governing Law. 

This Agreement shall be governed by and c o n s ^ ^ in accordance with the Act, except 
insofar as state law may conttol any aspect ofthis AgrerffentTh which case the domestic laws ofthe 
State of Ohio shall govem, without reference to it^^iflict of4aw provisions. 

31.7 Taxes. 

31.7.1 Each party purj^gaing sors'icos hc^^^ef-shall pay or otherwise be 
responsible for all federal, state, or loc^^^^nJiise, excise, £^B||eceipts. ttansaction or similar 
taxes, fees or surcharges levied against or i%>rHl^^yrcbasing P ^ H o r the providing Party when 
such providing Party is permitted to passialong^P^^y>urcha<mig Party such taxes, fees or 
surcharges), except for any tax on either P a r w ^ ^ ^ n a ^ ^ H m c e , status or income. Whenever 
possible, these amounts shall be billed as a s^mate item q?me invoice. To the extent a sale is 
claimed to be for resale, the purchasing Party slMl fumish the providing Party a proper resale tax 
exemption certificate as authorized or required bylfflg^ or regulation by the jurisdiction providing 
said resale tax exemption. Failure to timely provid^aid resale tax exemption certificate will result 
in no exemptjigJMng available to the purchasing Party for any charges invoiced prior to the date 
such exen^W^^^Hfcfe is fiimished. To the extent that a Party includes gross receipts taxes in 
any o^gecharges or nB^ftfservices provided hereunder, no additional gross receipts taxes shall be 
leviiw^^pst or upon thflWBjchasing Party. 

.7.2 The Pwy obligated to pay m\y such taxes may contest the same in good faith, 
at its own exp^I^ignd shalhK entitled to the benefit of any refund or recovery; provided that such 
contesting Party s^Miotoffmit any lien to exist on any asset of the other Party by reason of such 
contest The Party onKied to collect and remit shall cooperate in any such contest by the other 
Party. As a conditiori^contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that maybe due by reason of 
such contest including any interest and penalties. 

31.8 Non-Assignment Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obligations hereunder) to a third person without the 
prior written consent of the other Party; provided that each Party may assign or transfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
other Party of such assignment or ttansfer; provided, further, that such assignment is not inconsistent 
with Applicable Law or the terms and conditions of this Agreement. No assignment or delegation 
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hereof should relieve the assignor of its obligation underthis Agreement Any attempted assignment 
or ttansfer that is not permitted is void ab initio. Without limiting the generality ofthe foregoing, 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns and the assigning Party will remain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provision ofthis Agreement and no consent to any 
default under this Agreement shall be effective unless the same shall be in writing and properly 
executed by or on behalf of the Party against whom such waiver or conspit is claimed. Failure of 
either Party to insist on f«rformance of any term or condition of this^^^^ment or to exercise any 
right or privilege hereunder shall not be constmed as a general v^^er or relinquishment of such 
term, condition, right or privilege. 

31.10 Notices. Notices given by one Party to the othe^arty un^Mds Agreement shall be 
in writing (unless specifically provided otherwise herein) and unless othen^^^ecifically required 
by this Agreement to be delivered to another representative or point of contact?W||Lbe (a) delivered 
personally, (b) delivered by express delivery service, (c) mailed, certified mail or f n W ^ s U.S. mail 
postage prepaid, return receipt requested or (d) delivered by telecopy, with a confii^tion copy sent 
by a method described in (a), (b) or (c) of this Section 31.10. to the following addresses of the 
Parties: 

To CLEC; 

Attn: 
Facsimile: (XXX) XXX 

Telephone Company 
reet, 121-850 

45202-2301 
resident & General Manager - Carrier Services 

(513)241-8735 

I !!n;jA!fdii5,.(.3il.QH.SBRaiG.ffitmE.a;'3=hs^>K 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Street 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper notice. Actual notice will be 
required in order to commence any time periods in this Agreement which require notice to the other 
Party. 

31.11 Publicity and Use of Trademarks or Service Marks. Neither Party nor its 
subcontractors or agents shall use the other Party's ti^^^arks, service marks, logos or other 
proprietary ttade dress in any advertising, press releas^^ubhbity matters or other materials without 
such Party's prior written consent except as permi^gby Applicable Law. In no event shall either 
Party mischaracterize the contents ofthis A g r e e i s S ^ ^ y pub^gtatement or in any representation 
to a govemmental entity or member thereof. 

31.12 Nonexclusive Dealings. This Agreement^J|fi not prevent either Party from 
providing to or purchasing services from any other person iT^||ges^t obligate either Party to 
purchase any services from the other Party. 

31.13 Section 252(^Pbligations. 

^^•^^JHP^® ^ari^shall comply with their respective obhgations under Section 
252(i) oftiie Act 

31.14 No Third PSfflffituJi^l'iilM^[|p>lsclai mer of Agency. This Agreement is for tbe 
sole benefit ofthe Parties andlifc^ermitteaassigns, and nothing herein express or imphed shall 
create or be constraed to createTJ^^imi-party beneficiary rights hereimder. Nothing in this 
Agreement shall constitute one Party^Hne legal representative or agent ofthe other Party, nor shall 
a Party have the right or authority to«ssume, create or incur any liability or any obligation of any 
kind, express or implied, against or in the name or on behalf of the other Party, unless otherwise 
expressly permitted by such other Party, No Party undertakes to perform any obligation ofthe other 
Party, whether regulatory or contractual, or to assume any responsibihty for the management ofthe 
otiier Party's business. 

31.15 No License. No hcense under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than the limited license to use same consistOTit with the terms, 
conditions and restrictions ofthis Agreement) is granted by either Party or shall be implied or arise 
by estoppel with respect to any transactions contemplated under this Agreement. 

31.16 Survival. The Parties' obhgations under this Agreement, which by their nature are 
intended to continue beyond the termination or expiration of this Agreement shall survive the 
termination or expiration ofthis Agreement, including Articles XX. XXI, XXHI, XXV and XXVI 

I !i5jarf!).,5d!!,s f,3?Tp,HCii»fJ.!cO:^ !?{!>. ;i;C*4,i*kAH-"43-^^^ 
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and Sections 3.8.4.4.7.1.1.4.7.1.2.6.5,10.11.3.12.5.16.16,16.18,28.1.28.2,28.3,31.7,31.11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation arrangements 
between the Parties. This Agreement does not obligate either Party to provide arrangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in any number of counterparts, each 
of which shall be deemed an original; but such counterparts shall together constitute one and the 
same instmment. 

31.19 Reservation of Rights. The Parties acknowledge that certain terms of this 
Agreement were estabhshed by order of the Commission. The terms of this Agreement may be 
altered or abrogated by a successful challenge instituted under applicable law before or after the 
Agreement has been approved pursuant to 47 U.S.C. §252(e)(l) or has been deemed approved by 
operation of law pursuant to 47 U.S.C. §252(e)(4). By signing this Agreement a Party does not 
waive its right to pursue such a challenge. 

31.20 Entire Agreement, TI%ter[ns contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced bei^^^^yther documents or instraments referred to herein, 
which are incorporated into this AgreeT^^^^fc|&j|eference, constitute the entire agreement 
between the Parties with respect to the 7iibj^mnttrlW||ftjL"upr^^ all prior understandings, 
proposals and other communications, oral o r w i ^ | ^ Nel^pJ'arty shall be bound by any terms 
additional to or different from those in this Ag^ment that^iay appear subsequently in the other 
Party's form documents, purchase orders, qlmations, acknowledgments, invoices or other 
communications. This Agreement may only be niiy^ied by a writing signed by an officer of each 

TTNESS W H ^ ^ O F , the Parties have caused this Agreement to be executed as ofthis 
., 2007. 

CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By: 

Printed: 

Title: 

Printed: Susan J. Maggard 

Titie: Vice President & General Manager 
- Carrier Services 

ms4r'-Mti. CSI QH.,(j«)H:K.&llMS.-;^.|Seiwir/JH--j:j-*i-t73i.J<M 
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SCHEDULE 1.2 

DEFINITIONS 

"9-1-1" means tiie services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
CLECs designated test representative for the purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 

'Act" means the Communications Act of 1934 (47 ^ - ^ ^ ^ t a ^ S l sea^), as amended by 
the Telecommunications Act of 1996, and as from time to ti^pnteifB^in the duly authorized 
rules, regulations and applicable orders ofthe FCC or the C o n ^ i s s i o r i ^ H g g autiiority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetncal Digital Subscriber Line" means a transmit 
which transmits an asymmetrical digital signal using one ofa variety of line code 

technology 

'AIN" is a network fiinctionahty that pamits 
which, when met, directs the switch to 

ions for fiirther call handling in order to 

"Advanced Intelligent Netwo 
specific conditions to be programmed iri 
suspend call processing and to receive 
enable carriers to offer advanced features 

"Affiliate" is as defined by the Act 

'AMA" means the Automated Message j'^icouriting stracture inherent in switch 
technology that initially records telecommunicatioSmessage information. AMA format is 
contained i n t i ^ ^ ^ o m a t e d Message Accounting document, published by Bellcore as 
GR-1 lOO^I^^^Bbfcdef ines the industry standard for message recording. 

as defined in Section 19.2. 

" A s ' ^ H n e d in the 
time i n t e r p r e t l B | ^ e duly 
having authority rafc^grpr 

means as specifically defined by the Act and as from time to 
orized rales and regulations ofthe FCC or the Commission 

e Act within its state of jurisdiction. 

'As Describ^FHi the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rales and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling party's listed number. 

I isf*ioLE4(B_car.aH_a9JBK,&ix.msa3/SB^-»iri>H.-.w 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number transmitted through a network 
identifying the billing number ofthe calling party. With respect to E9-1-1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Control Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of hnes that provides for automatic selection ofthe least expensive or most 
appropriate transmission facility for each call based on criteria programmed into the system. 

"Bellcore" means Bell Communications Research, Inc. 

"BiU Date" means the date that a bill is issued by a Party. 

"Binder" or "Binder Group" means copper g^^bwlidled togetiier in a cable, generally in 
groups of25, 50 or 100. 

"BLV/BLVI Traffic" means an operator ser^ lW^lI^^Neh the caller inquires as lo the 
busy status of or requests an interraption of a call on an^^^pustomer' s Telephone Exchange 
Service hne. 

"Business Day" means Monday through Friday excludin^lfflfbllowing holidays: New 
Years Day (or closest weekday), President's Day, Good Friday, M^orial Day, Independence 
Day (or closest weekday). Labor Day, Thanksgiving Day, Day after Thanksgiving, and Christmas 
Day (or closest weekday 

'^Bona Fid«^i^^test" m ^ p the process described on Schedule 2.2. 

"Calling Party N u n ^ ^ ^ d ^ ^ Q B i M ^ o m m o n Channel Interoffice Signaling 
("CCIS") parameter which re f l^^ the numoer transmitted through a network identifying the 
calling party, 

"Carrier of Record" is as d^fned in Section 10.11.3. 

"CABS" means the Carrier Access Billing System which is contained in a document 
prepared under the direction ofthe Billing Committee ofthe OBF. The Carrier Access BiUing 
System document is pubhshed by Bellcore in Volumes 1, 1 A, 2, 3, 3A, 4 and 5 as Special 
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains tiie 
recommended guidelines forthe billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including: 

(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tranks; and 
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(b)"Tandem Office Switches" or ^Tandems," which are used to connect and 
switch trank circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Central Office switching equipment for call routing to handle direct dialing of 
calls and to provide many private branch exchange-like features. 

"CLASS Features" means certain CCIS-based featu 
including: Automatic Call Back; Caller Identification and r 
Ringing/Call Waiting; Selective Call Forward; and Selective 

'CLEC Directory Customer" is as defined in Section 15.1 

"COBO" is as defined in Section 12.12.4.5. 

'Collocation" is As Described mJhe Act 

'Combination" is as defined in 

to Customers, 
features; Distinctive 

"Commercial Mobile Radio Servic Defined in the Act 

"Commingling" means the connecting,^[aching, or otherwise linking of an unbundled 
network element or a combination of unbundled ̂ ^wprk elements, to one or more facilities or 
services that a requesting telecommunications can^rhas obtained at wholesale from CBT, or the 
combining o^|ymbundled network element, or a combination of unbundled network elements, 
with one a i ^ ^ P a H l ^ f i h t i e s or services. Commingle means the act of comminghng. 

CO" means the Public Utilities Commission of Ohio. 

" C d ^ ^ ^ ChannelKteroffice Signaling" or "CCIS" means the signaling system, 
developed foroB&etween sMitching systems with stored-program control, in which all ofthe 
signaling inforn^Hbdor ^pe or more groups of tranks is transmitted over a dedicated high-speed 
data link rather t h ^ ^ H ^ r - t r u n k basis and, unless otherwise agreed bythe Parties, the CCIS 
used by the Parties slj^fbe Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice transmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metaUic 
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, uninterrupted path along a circuit from the 
demarcation point at the customer premises to the horizontal side ofthe Main Distribution Frame 
(MDF). 
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"Contract Month" means a calendar month (or portion thereof) during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day ofthe first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (12)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof 

"Control Office" means the Central Office providing Tandem Switching Capability for 
E9-1-1 calls. The Conttol Office conttols switching of ANI informa^^^the PSAP and also 
provides the Selective Routing, feature, standard speed calling f e ^ ^ , call ttansfer capability 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a connectioiT^^ovide^^^^ant to Collocation 
at the Digital Signal Cross Connect Main Distribution Frame or other s u i t S ^ ^ m e or panel in 
the same building as the CoUocation space between (i) the collocated Party'sqajipment and (ii) 
the equipment ofa third-party collocated Telecommunications Carrier or the eqinHDtSit or 
facilities ofthe other Party which provides such Collocation. 

"Customer" means a third-part3|^idence or business that subscribes to 
Telecommunications Services provided^H|||Kr of the Parties. 

"Customer Listiag(s)" mei«vs a lisrk»ntai^^^&|||mmes, the telephone numbers, 
addresses and zip codes of Customers w i t h i i m d e ^ ^ g e i h ^ ^ c a l area, except to the extent 
such Customers have requested not to be listeSpa directorjr 

"Customer Name and Address Informa^n!Jor"CNA" means the name, service 
address and telephone numbers of a Party's Custoi^^ for a particular Exchange Area. CNA 
includes nongj^jjgjjed listings, coin telephone information and published listings. 

tary Network Information" or "CPNI" is As Defined m the Act 

is as defined in Section 10.16.1. 

"Dark^Mer" is def@:d as unused fiber through which no light is transmitted, or 
installed fiber 0P°P^^^e jy carrying a signal. It is "dark" because it is sold without light 
communications t ra i^^Kon. The carrier leasing the fiber is expected to put its own electronics 
and signals on the fibjrand make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
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underforecast by CLEC for Network Elements or Interconnection tranks that is offby more than 
twenty percent (20%) or (c) any Force Majeure Event 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3. 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectram compatibility, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.1.1(b). 

"Desisnated E-9}} Service Provider" is the certificated telecommunications provider 
designated by the duly authorized E911 AuthorityCetmtv to provide 911 services to PSAPs in their 
iurisdictional serving area. 

"Dialing Parity" is As Defined in the A 

"Digital Signal Level" means one of several tra3^^pion rates in the time-division 
multiplex hierarchy. 

"Digital Signal Level 0" or "DSO" means the 64 kbps z e ^ ^ g f l signal in tiie 
time-division multiplex hierarchy. 

"Digital Signal J i ^ i l j j ^ i ' "BSl" means the 1.544 Mbps first-level signal in the 
time-division multi plgjimierarctMfci the time-division multiplexing hierarchy ofthe telephone 
network, DSl is th^^H^level fflwiultiplexing. 

'^Digital Signal Le^M[^or"Willl| |^^ 44.736 Mbps third-level in the 
time-division multiplex hierareffikjn the timTOivision multiplexing hierarchy ofthe telephone 
network, DS3 is defined as the tnUbbvelpf multiplexing. 

"Digital Subscriber Line" ('JKL") describes various technologies and services. The "x" in 
"xDSL" is a place holder for the various types of DSL services, including, but not limited to ADSL 
(Asymmetric Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital Subscriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Line). 

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typicaUy ATM or IP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is pubhshed in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electtonic 
formats. 

"Disclosing Party" is as defined in Section 20.1.1. 
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"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defined in Schedule 10.11.1. 

"Emergency Services" mean police, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combin^pl^of loop and ttansport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" p r<^es r M ^ t m n of 9-1-1 calls via 
dedicated tranking facilities and includes Automatic Number^pntificaH^ANI), Automatic 
Location Identification (ALI) and/or Selective Routing (SR). 

"E911 Authority" or "PSAP" means a municipality or other state or locaN^ffinment unit. 
or an authorized agent of one or more municipalities or other state or local go\i^ment unitsjo 
whom authority has been lawfriUy delegated to respond to public emergency telephone caUs. at a 
minimum, for emergency police, medicajignd fire services through the use of one telephone number. 

**End User" means the customer of rec ord olWmBf the communication ser\aces offeredby 
a commuiiications service provider. 

'equal in quality" is as defined in Sectio 

'Exch^^^Access" is As Defined in the Act 

.xchange A ^ ^ ^ e a n s an area, defined by the Commission, for which a distinct local 
lie is in effect. 

"Exl^mge Messag^fiecord" or "EMR" means the standard used for exchange of 
TelecommuniSftos messadffinformation among Telecommunications providers for billable, 
non-billable, san^pj|gertl^ient and study data. EMR fonnat is contained in Bellcore Practice 
BR-OlO-200-010 C^Mlchange Message Record. 

"FCC" means the Federal Communications Commission. 

"Fiber-Based Collocator'' means any carrier, unaffiliated with CBT, that maintains a 
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be tteated as non-incumbent 
LEC fiber-optic cable. Two or more affihated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 
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"Fiber-Meet" means an Intercormection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 10.3.1. 

"Hazardous Substances" is as defined in Section 19.4. 

"HDSL" or "High-Bit Rate Digital Subscriber Linj^nea^§^|ansmission technology 
which transmits up to a DSl-level signal, using any one of thefellowing^e codes: 2 Binary/ 1 
Quartenary ("2B1Q"), Canieriess AM/PM, Discrete Multitone ("DMT"V^fc^inary / 1 Octal 
("3B10"). 

"High Frequency Portion of the Loop" or ("HFPL") is defined as tiie^equency range 
above the voice band on a copper loop facility that is being used to cany analog circuit-switched 
voice band transmissions. The voice bai^^requency range ofthe spectram is typically between 300 
to 3,000 Hertz and possibly up to 3.400 iMjj|depending upon equipment and facilities. 

"Implementation Team" is as definl in jgH|||i|^|E XVIII. 

'Tncumbent Local Exchange Carrierlpr "ILEC"]^As Defined in the Act. 

^'Information Access Traffic" is definedmFpC 's Order on Remand and Report and 
Onler in CC Docket Nos. 96-98 and 99-68, Parag^Pfi44, released on April 27, 2001 and 
includes exchange services used for Information Access Traffic. 

"Information Service Traffic" means Local Traffic or IntraLATA Toll Traffic which 
originates on a Telephone Exchange Service line and which is addressed to an information 
service provided over a Party's information services platform (e.g., 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Carrier which provides 
the Feature Group B or D services in a Switching Center. For purposes of this Agreement 
CLEC is the IBC. 

"Initial Term" is as defined in Section 21.1. 

"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

"Integrated Digital Loop Carrier" means a subscriber loop carrier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Centtal Office Switch at a DSI level. 
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"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous ttansmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps 
bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademarks, trade-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defined in the Act. 

"Interconnection Activation Date" is as defined in Section 2.1. 

"Interconnection Point" is as defined in Sectio 

"Interexchange Carrier" or "IXC" mean^^^rrier that provides interLATA or 
intraLATA Telephone Toll Services. 

"InterLATA" is As Defined in the Act. 

"IntraLATA ToH Traffic" means all MtraLATA cali 
traffic. 

than Local Traffic and ISP 

'Known Disturber" js an advanced services technology that is prone to cause significant 
interference with other ^id^Bii^loyed in the network. 

"Line Co 
the capability ofthe 
including xDSL service 
filters, and range extenders 

the removal from the loop of any devices that may diminish 
switehed wirehne telecormnunications capability, 

"t are not limited to, bridge taps, low pass 

"Line Information Data BdSpf* or "LIDB" means one or all, as the context may 
require, ofthe Line Information Dat^ases owned individually by ILECs and other entities 
which provide, among other things, calhng card vahdation functionality for telephone line 
number cards. A LIDB also contains validation data for collect and third number-billed calls, 
which include billed number screening. 

"Listing Update(s)" means information with respect to Customers necessary for 
Publisher to publish directories under this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last fumished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the listing ofthe Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent dehvery of directories, including mailing addresses, 
delivery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transferred service from another LEC to CLEC without change of address. 
Listing Updates shall also include the Customer's former listed telephone number and former 
LEC, if available. Similarly, in the case of Customers who have transferted service from CLEC 
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to another LEC, Listing Updates shall also include the Customer's referral telephone number and 
new LEC, if available. 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act 

"Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll 

"Local Loop " or "Loop" is defined as a transmission^^^fcbetween a distribution 
frame (or its equivalent) in CBT's centtal office and the looMKnai^fco point at an end-user 
customer premises, including inside wire owned by CBT. TheMocal lo^^^work element 
includes all features, functions, and capabilities of such transmission facill^fccluding the 
Network Interface Device. Those features, functions, and capabilities inciua5^^|are not 
limited to, dark fiber, attached electronics (except those electtonics used for the^MKion of Lf*i"™!?l^^*ife 
advanced services, such as Digital Subscriber Line Access Multiplexers), and lin|rconditioning. 
The local loop includes, but is not limited to, DSl, DS3, fiber, and other high capacity loops. 

"Local Number Portability" or^H|K^means the ability of users of 
Telecommunications Services to retain, a M e H ^ ^ ^ a t i o n , existing telephone numbers without 
impairment of quality, reliabihty, or conver^nce wBhaKJtehing from one Telecommunications 
Carrier to another. 

"Local Traffic" means (1) telecommuni%tions traffic exchanged between a LEC and a 
telecommunications carrier other than a CMRS p»yidpr, except for telecommunications traffic 
that is interstate or inttastate exchange access, info^mtion access or exchange services for such 
access; or (2)J^^ormnunications traffic exchanged between a LEC and a CMRS provider that, 
at the b e g j ^ M ^ m M ^ I , originates and terminates within the same Major Trading Area, as 
definejM47 C.F.R!^«M2(a). 

"HSrical Trunk G ^ n " means the total group or groups of individual interconnection 
tranks whi^^Wiver ttaffic H n one Centtal Office Switch/Switohing Center to another. 

"Loss" onl^ tese^i^ans any and all losses, costs (including court costs), claims, 
damages (includingWkd^enalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expens^(including attorneys' fees). 

"Main Distribution Frame" means the disttibution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and trank equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including rearrangement or transfer of existing 
facilities or otiier changes required to accommodate CLECs Attachments. 

"Master Street Address Guide" me^s a database of street names and house number 
ranges within their associated communities defining Emergency Service Zones (ESZs) and their 

I i«|r;i,Jo t^.s t'WT i,m (jiga:'s.5>3tj()g.i3jQBii.'(ic^^-l!t(Mi7i>7.dae 

Sch. 1.2 - 9 



aASOCJatedEi'nerggBcy Service Nurnbers (ESNs), and is used to enable proper routing of E911 calls 
arKLfe display of appropriate emergency response agencies lo the PSAP call taker. 

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee ofthe Ordering and Billing Foram (OBF), which functions 
under the auspices of the Carrier Liaison Committee (CLC) of tiie Alliance for 
Telecommunications Industry Solutions (ATIS). The MECAB document pubUshed by Belkore 
as Special Report SR-BDS-0009S3 contains the recommended guidehnes for the bilhng of an 
access service provided by two or more LECs, or by one LEC in two or more states within a 
single LATA. 

"Meet-Point Billing" means the process whereby each^^^y i l s the appropriate tariffed 
rate for its portion of a jointly provided Switched Exchange 

"Mobile Wireless Service" means any mobile wireless telecommu^||jons service, 
including any commercial mobile radio service. 

"MTSS" refers to the Minimum Telephone Service Standards as contain^^n Chapter 
4901:1 -5, Ohio Administrative Code, as it may be amended from time to time. 

"Multiple Bill/ Multiple Tarifrajhagthat each Party will prepare and render its own 
meet point bill in accordance with its ownmnial&ate portion ofthe switched access service. 

"Network Element" is As Defined n 

"Network I i i j»ace D ^ H " or "NID"TlEtwork element is defined as any means of 
interconnection of^^'^Bte" custoSpr premises wlluieio CBT's distribution plant such as a cross 
connect device used fo^i^pu'TMfctJjtis includ^^l features, functions and capabilities ofthe 
facihties used to connect tll^^^*^^lillllllfa||]|i|Bri^iring. regardless ofthe particular design of 
the NID mechanism. 

A "non-standard xDSL-bl^^ltechnology" is a loop technology that is not presumed 
acceptable for deployment. 

"Normal Business Hours" means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act. 

"NXX" means the three-digit code which appears as the first three digits ofa seven-digit 
telephone number. 
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"OBF" means the Ordering and Billing Fomm (OBF), which fiinctions under the 
auspices ofthe Carrier Liaison Committee (CLC) ofthe Alliance for Telecommunications 
hidustry Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12.12.10. 

"Optical Line Terminating MuUiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or CLEC, and "Parties" means CBT and CLEC. 

"PSAP ALI Messaging Interface Protocol" or "PAM" means an interface that uses a 
protocol to retrieve the caller's ANI/ALI from another ALI system or from a dynamic ANL̂ ALI 
provider (e.g. MPC/VPC) for display at the appropriate PSAP upon the answer of an E911 call. 

'^pANl" or '*pscudo-ANI" means the 10 digiy^ECT^ used for the routing and dynamic 
ALI retrieval of caller related information during aagv-1 -1 call. 

"Percent Local Usage" or "PLU" means a calcal^Bfti representing the ratio ofthe 
minutes of Local Traffic and Information Access Traffic toiMfium ofthe minutes of Local 
Traffic and Information Access Traffic plus the minutes of In^f^^TA Toll Traffic sent over 
Local Interconnection Trunks. PLU does not include directory aslHltee, BLV/BLVI Traffic, 
Information Service Traffic, Transit CaUs and Exchange Access cgK. 

defined in the Act 

change Carrier-

"Presumed acceptable fowkplo^ment" is a loop technology that either complies with 
existing industry standards, has becilwHCessfully deployed by another carrier in any state without 
significantiy degrading the performa^e of other services, or has been approved bythe FCC, any 
state commission, or an industry standards body. 

"Primary Listing" means the single directory listing provided to Customers by Pubhsher 
under the terms ofthis Agreement. Each telephone configuration that allows a terminating call 
to hunt for an available line among a series of lines shall be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by performing a physical fault test from the 
demarcation point to the horizontal side of the MDF by providing a short across the circuiton the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information" is as defined in Section 20.1.1. 
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"Public Safety Answering Point" or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a ttansfer basis only, and generally serve as a centtalized 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
Service Agencies such as police, fire or emergency medical agencies or by employees ofa 
common bureau serving a group of such entities. 

"Publisher" means CBT's White Pages Directories publisher. 

"Rate Center" means the specific geographic point which^pbeen^designated by a given 
LEC as being associated with one or more NPA-NXX codes w | j ^ B | ^ e been assigned to the 
LEC for its provision of Telephone Exchange Service. The j ^ t e C e l B ^ t h e finite geographic 
point identified by a specific V&H coordinate, which is usedlfc that L^^^rneasure, for billing 
purposes, distance sensitive transmission services associated with the speS^^&ate Center, 
provided that a Rate Center cannot exceed the boundaries of an Exchange A^^^defined by the 
Commission. 

"Receiving Party" is as defined in Section 20.1.1. 

"Reciprocal Compensation" is^fe|^cribed in the Act 

"Referral Announcement" is as d^bediTrHfelBleXXX. 

"Renewal Term" is as defined in 

"Resale Li$ting(s)" means a list containirll^hanames, the telephone numbers, addresses 
and zip codes of Customers of CLEC within the d^ned geographic area, except to the extent 
such Custotn^ji^^LEC have requested not to be listed in a directory. 

as defined in Section 103. 

fined in Section 10.11.2. 

"Routii^Spint" meMs a location which an LEC has designated on its own network as 
the homing (rQutiM|pQint^ inbound ttaffic to one or more of its NPA-NXX codes. The 
Routing Point is alscWMBio calculate mileage measurements for the distance-sensitive transport 
element charges of S j ^ h e d Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), tiie Routing Point (refened to as tiie "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Consortium Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Consortium Point of 
Interconnection" shall be designated by a common language location identifier (CLLI) code 
with (x)MD in positions 9,10 and 11, where (x) maybe any alphanumeric A-Z or 0-9. The 
Routing Point must be located within the LATA in which the corresponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be the same as the 
cortesponding Rate Center, nor must there be a unique and separate Routing Point corresponding 
to each unique and separate Rate Center; provided only that the Routing Point associated with a 
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given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX. 

"Selective Router and/or' "911/E9U Tandem" means the hardware, application 
software and data necessary to route a 911 call to the proper PSAP. with Selective Routing 
typically based upon the number and location ofthe caller. The Selective Router controls 
delivery ofthe voice call with ANI to the proper PSAP. 

Selective Routing^^ aud/or "SR" inconG a foature that routes a 911 call from tl>e 
Selectivo Router to tiic dooignatod primary' P^AP-based upon th^^^i f iad nutiî beFO^^he 
eatiing party. 

"Service Order Information" or "SOI" means the^^Felin^^^-User infonnation 
acquired and retained by a service provider or pANl (Shell) rejords, ana^^ssary for 
presentation to an ALI database in accordance with "NENA Standard l^oW^^& Protocols for 
ALI Data Exchange and/or Standards for Private Switch (PS) E-9-1-1 DMBase". 

"Service Agency" means the public agency, the State or any local govenynent unit or 
special purpose district which has the authority to provide police, fire fighting, medical or other 
emergency services, which has requested the local telephone company to provide an E9-1-1 
Telecommunications Service for the purpose of voice-reporting emergencies by the public. 

"Service Control Point" or "SCP" is As Defined in tiie Act 

"Service Line"j^l^fedecommunications link from the Central Office terminating at 

"Shared Ten anWMy icej^meemcnt" means the provision of centralized 
Telecommunications S e n n g q g y ^ I H g j l M b ^ ^ same building or a complex of buildings. 

" Shell Records" means t h ^ f e ^ o ^ s i o n e d Sefyice Order Information CSOD-lype records necessary lo 
enable dynamic ANI/ALI cail delivery and^BBpsTmethods. and used to deternfiine cali routing and the appropriate 
dynamic ANI/ALI provider responsible for prjminq the caller's ANI/AH for display at the appropriate PSAP upon the 
answer of a 911 cali. 

"Signaling End Point" or "SEP" means a signaling point, other than an STP, which 
serves as a source or a repository for CCIS messages. 

"Signal Transfer Point" or "STP" is As Defined in tiie Act. 

"Significantly degrade" means an action that noticeably impairs a service from a user's 
perspective. 

"Spectrum compatibility" means that energy that ttansfers into a loop pair, from 
services and transmission system technologies on other pairs in tbe same cable, does not cause an 
unacceptable degradation of performance. 

I l'RrWo>ji^s,(.mi>H.&>aaKjrai!m.a^teiflirt4H-t3-w-i-;i>Jd9t 
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"Spectrum management" refers to loop plant administtation, such as binder group 
management and other deployment practices that are designed to result in spectmm 
compatibility, preventing harmful interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and voice signals concunently moving 
across the loop, directing the voice ttaffic through copper tie cables to the switch and the data 
ttaffic through another pair of copper tie cables to multiplexing equipment for delivery to the 
packet-switched network. The Sphtter may be directly integrated into the Digital Subscriber 
Line Access Multiplexer (DSLAM) equipment or may be extemally mounted. 

"Subloop" is a network element defined as any portion ofthe loop that is technically 
feasible to access at terminals in CBT's outside plant, including inside wire. An accessible 
terminal is any point on the loop where technicians can agaess the wire or fiber within the cable 
without removing a splice case to reach the wire or fil^Wi^fe. Such points may include, but 
are not hmited to, the pole or pedestal, the networ^perface device, the minimum point of entry, 
the single point of interconnection, the main tiis^rf^^n fram^^e remote terminal, and the 
feeder distribution interface. Access to the subloop iS^yec^^^l<^Commission's collocation 
mles at §§51.321-323. 

"Subsequent Billing Company" or "SBC" means t h e ^ | ^ l Exchange Cartier which 
provides a segment of transport or switching services in connectioK^n Feature Group B or D 
switched access service. For purposes ofthis Agreement, CBT is^tially the SBC. 

"Switched Acce^MMMJJsage Data" means a category 1 lOIXX record as defined in 
tiie EMR Bellcore P i^^eBRl^200-QlO. 

"Switched Accei«|^miifl|gJJsagc Data" means a category 1150XX record as defined 
in tiie EMR Bellcore Pract 

"Switched Exchange Aci^ft|SerYice" means the offering of transmission or switching 
services to Telecommunications CalHiprlor the purpose ofthe origination or termination of 
Telephone Toll Service. Switched ^rchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar 
Switehed Exchange Access Services. 

"Switching Center" serves as a Routing Point for Switched Exchange Access and 
Interconnection Access Service. 

"Synchronous Optical Network" or "SONET" means an optical interface standard that 
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-I/STS-1) and higher rates are direct multiples ofthe base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Point" is As Described in the Act 
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"Telecommunications" is As Defined in the Act. 

"Telecommunications Act" means the Telecommunications Act of 1996, and as from 
time to time interpreted in the duly authorized mles and regulations ofthe FCC or the 
Commission having authority to interpret the Act within its state of jurisdiction. 

"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, that is offered only to a specific 
category of subscribers. 

"Telecommunications Carrier" is As Defined in the Act 

"Telecommunications Service" is As Defined in th 

"Telephone Exchange Service" is As Defined in the Act 

"Telephone Relay Service" means a service provided to speech-and heiS^fimpaired 
callers that enables such callers to type a message into a telephone set equipped ^|m a keypad 
and message screen and to have a live operator read the message to a recipient and then type the 
message recipient's response to the speada-or hearing-impaired caller. 

"Telephone Toll Service" is As E M f f ^ ^ ^ ^ A c t . 

The "Triennial Review Order" or "w.ttpneairal^JpS&eral Communication 
Commission's Report and Order and Order on^lpmand and^rther Notice of Proposed 
Rulemaking in CC Docket Nos. 01-338,96-98,\d 98-147, adopted February 20, 2003, released 
August 21, 2003 and effective October 2,2003. 

The "'Triji^ffiiii R<*vicw Remand Order" means the Commission's Order on Remand in 
CC D o c l ^ ^ P W i l l l J I ^ d 04-313 (released February 4,2005). 

lauthorized S^MiIng" is as defined in Section 10.11.2. 

'Vifm^Col locationfiis As Defined in the Act 

itenyf Protocol or "VoIP^ means two way real time voice 
communications util'il|MPuacket switch technology and internet protocols. 

"Wholesale Resale Services" is as defined in Section 10.1. 

^Wire Center" means the Premises ofa Party at which al! Customer Loops within a defined 
geographic area are converged. Such Loops may be served by one (1) or more Central Office 
Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 
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"Withdrawn Services" is as defined in Section 10.3.2. hi CBT terminology. Withdrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop that a CLEC may use to deploy xDSL technologies. 
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SCHEDULE 2.1 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility ofthe requested 
Interconnection, services or Network Element(s) and, for those item^fllyre technically feasible, 
to provide the terms and timetable for providing the requested it< 

3. A Request shall be submitted in writing and shall, at^Kinit^^^nclude: (a) a technical 
description of each requested service, network element or int^spnnect^B|&) the desired 
interface specifications; (c) a statement that the interconnection, service o^^fe^ork element will 
be used to provide a telecommunications service; (d) the quantity requested;l^ke) the 
iocation(s) requested. 

4. Within three (3) Business Days of receipt of Request CBT shall acknowledge its receipt 
and shall have completed its review of feeRequest for initial compliance with Section 3 above. 
In its written acknowledgment CBT shJ^^j^se CLEC of any missing information reasonably 
required in order for CBT to complete i t s s B m ^ ^ a n a l y s i s ofthe Request described in 
Section 5 below. 

5. Unless otherwise agreed to in writing by ffl#Parties, wSmi fifteen (15) Business Days of its 
receipt of the Request CBT shall provide CLEui| preliminary analysis of the Request The 
preliminary analysis shall specify whether or notljg rgquested interconnection, service or 
network element described in the Request is techn^Hly feasible and whether or not CBT 
believes it is rmuired to provide such Request pursuant to the Telecommunications Act of 1996. 
Such p r e J i ^ ^ m ^ m ^ ^ s shall be in writing and set forth the basis for CBTs conclusions. 

6. ji^^^^ess otherwise 
(30)da5i^^CBT notifi 
CLEC a fir^B|ice quote an 
Quote"). Fo?™© Fide Re 
(ii) individual cu^m^r ai 
individual customer 
shall provide a Bona 

d to by the Parties, as soon as feasible, but not more than thirty 
EC that the Request is technically feasible, CBT shall provide 
ailability date for such development ("Bona Fide Request 
sts that involve either: (i) combinations of standard offerings or 

gements that do not require alterations not otherwise performed for 
ements ("Standard BFR Request"), for CBT retail Customers, CBT 

e Request Quote within such thirty (30)-day period. For all other Bona 
Fide Requests ("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as 
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies 
CLEC that the Request is technicaUy feasible. The Bona Fide Request Quote provided by CBT 
to CLEC shall include, at CLECs option, either (a) the applicable rates (recuning and 
nonrecurring) ofthe requested Interconnection, Network Element, Combination or Customized 
feature, capability or fimctionality, which rates shall include the reasonable amortized costs of 
development of such Interconnection, Network Element Combination or customized feature, 
capability or functionality or (b) the reasonable costs of development ofthe Interconnection, 
Network Element Combination or customized feature, capabihty or functionality listed as a 
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separate charge and the applicable rates (recurring or nonrecurring for such Interconnection, 
Combination or customized feature, capability or functionality. 

7. Within thirty (30) Business Days of its receipt of the Request quote, CLEC must confirm 
its order, cancel its Request or seek remedy under the Dispute Resolution section ofthe 
Agreement 

8. CBT will utihze information from previously developed BFRs to address similar 
arrangements in order to attempt to shorten the response times for the cunently requested BFR. 

9. In the event of a dispute under this Schedule, the Parties agree to seek expedited 
Commission resolution ofthe dispute, with a request to the Commission that the Commission 
resolve any pricing or provisioning dispute within thirty ̂ ) days of CBTs response to CLECs 
BFR. 

10. CLEC may cancel its bona fide request 
fide request order after it confirms its order, CLEC s 
cost of processing and/or implementing the bona fide re 

ever, if CLEC cancels its bona 
y t»f®^onable and demonstrable 

p to the date of cancellation. 

!.fflIMOj:4!f5.tM.Q.H.QlS^r.«.$3.!,S^§lliC.(*wieOH-^i:i-OiH--7h7-,^ 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment This list is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent technical specifications intended 
for manufacturers and developers of hardware and software related to the Telecommunications 
Industry. As such, they do not apply directly to CBT. 

CBT deploys in its network commercially available hard 
reason^le attempt to assure that such hardware and s 
makes no guarantee of compliance. 

CBT may not have available all ofthe options indica 

e and software. CBT makes a 
omply with industry standards but 

ces contained herein. 

Unbundled Network Elements 

Unbundled Loop Transmission 

ANSITl.413-1995 Sp 
ANSI Tl.403-1989, 
Bellcore TR-NWX 

Lines 
ANSITl.102-1993, Ame 

Electrical Interfaces 
ANSI TlEl Committee Technic5B|Dort Number 28 
Bellcore Technical Requirement TK^pn-000499, Issue 5, December 1993, section 7 
Bellcore TR-TSY-000008 Digital hij|l^ce Between the SLC Digital Loop Carrier System and 

Local Digital Switch, Issue 2, August 1987 
Bellcore TR-TSy-000673, Operation System hiterface for an IDLC System (LSSGR) 
FSD 20-02-2100, Issue 1, September 1989 
Bellcore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface, 

GR 303-CORE, Issue 1, September 1995 

mer histallation, DS 1 Metallic Interface Specification 
Requirements for ISDN Basic Access Digital Subscriber 

or Telecommunication - Digital Hierarchy -

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Switched Fractional DSl) 
Bellcore GR'1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calhng Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced hitelligent Network) 
GR-1298-CORE, AIN Switehing System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Conttol Point (SCP)/Adjunct hiterface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-OS 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for^>N S l ^ ^ c c e s s Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI Tl.101-1994, American National Standard for Telecommunications - Syn^onization 
Interface Standard Performance and Availability 

ANSI Tl.l 02-1993, American National^tandard for Telecommunications - Digital Hierarchy 
Electrical Interfaces 

ANSI Tl .105-1995, American National sSp™||^Telecommunications - Synchronous Optical 
Network (SONET) - Basic Descrip™i incWB^iMultiplex Stmcture, Rates and Formats 

ANSITI.105.01-1995, American National SatidMT^'^^^fejiftnunications -Synchronous 
Optical Networic (SONET) - Automati™ffl5tection ^Plching 

ANSI Tl .105.02-1995, American National Stai^rd for Telecommunications -Synchronous 
Optical Network (SONET) - Payload Ma{ 

ANSI Tl.l05.03-1994, American National StandaS?br Telecommunications-Synchronous 
Optica^fetwork (SONET) - Jitter at Network hiterfaces 

ANSI Tl hff^^WMfe Ĵ  mrrinn National Standard for Telecommunications-Synchronous 
>NET) - Jitter at Network Interfaces -DSl Supplement 
ican National Standard for Telecommunications -Synchronous 

IT) - Data Communication Channel Protocols and Architectures 
[an National Standard for Telecommunications -Synchronous 
iT) - Tandem Connection 

ican National Standard for Telecommunications -Synchronous 
•NET) - Physical Layer Specifications 

lerican National Standard for Telecommunications 

A N ; _ ^ ^ 
^ ^ Network 

ANSI" """̂ ^ 
Optic; 

ANSITI.105. 
Optical 

ANSITI.106-1988, 
Optical Interface Specifications (Single Mode) 

ANSI Tl.107-1988, American National Standard for Telecommunications -
Formats Specifications 

ANSI Tl.l07a-1990, American National Standard for Telecommunications 
Supplement to Formats Specifications (DS3 Format Applications) 

ANS IT1.107b-1991, American National Standard for Telecommunications 
Supplement to Formats Specifications 

ANSI Tl.l 17-1991, American National Standard for Telecommunications - Digital Hierarchy 
Optical Interface Specifications (SONET) (Single Mode - Short Reach) 

1 |,rs:3ite,,Krf![,'i,t,3T..PHCi<«erii;.(|ilf.aOSu1 

Digital Hierarchy -

Digital Hierarchy -

- Digital Hierarchy 

• Digital Hierarchy 
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ANSI Tl.l 19-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl.l 19.02-199X, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragment 

ANSITI.231-1993, American National Standard for Telecommunications - Digital Hierarchy-
Layer 1 bi-Service Digital Transmission performance monitoring 

ANSI Tl.404-1994, Network-to-Customer histallation - DS3 Metallic hiterface Specification 
Bellcore FR-440 and TR-NWT-000499, Transport SystemGeneric Requirements (TSGR): 

Common Requirements ^ ^ ^ ^ 
BeUcore GR-820-CORE, Generic Transmission Si^pllance: DSl & DS3 Performance 
Bellcore GR-253-CORE, Synchronous Optical ^^ •^Sys teWxSONET) ; Common Generic 

BeUcore TR-NWT 000507, Transmission, Section 7, I ^^^pe l l co re , December 1993). (A 
module of LSSGR, FR-NWT-000064.) ^ ^ k , 

BeUcore TR-NWT-000776, Networic hiterface Description f o ^ ^ Customer Access 
BeUcore TR-INS-000342, High-Capacity Digital Special Access^fcpfe-Transmission 

Parameter Limits and Interface Combinations, Issue 1, Feljp^ry 1991 

Signaling Transfer Point 
BeUcore GR-82-CORifeiEnaf^yife)sfer Point Generic Requirements 
ANSITl.l 11.2 
ANSITI,111.3 
ANSI Tl.l 11.4 
ANSI Tl.l 12 
ANSITI.112.4 
ANSITI.H8 
ANSITI.111.6 
ANSI Tl.l 12.5 
GR-2863-CORE, CCS Network Interface Specification Supporting Advanced InteUigent 

Network (AIN) 
GR-2902-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toll-Free Service 

Using Advanced Intelligent Network (AIN) 
Bellcore GR-905-CORE, Common Channel Signaling Network hiterface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 

BeUcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signahng 
Connection Conttol Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 11-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI Tl.l 11 A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 
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ANSI Tl .112-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI T1. 115-1990, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSITl.l 16-1990, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI Ti .118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signahng Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signahng Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
bitegrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transactioii^gapabihties Application Part (TCAP) 

Service Conttol Points (SCPsVCall-Related^tabases 

itioik^^gnaling System Number 7, 

K) Supporting Signaling 
es Application Part (TCAP). 

GR-246-CORE, Bell Communications Research Spt 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network Interface Specification (C? 
Connection Conttol Part (SCCP) and Transaction Cap? 
(Bellcore, March 1994) 

GR-954-CORE, CCS Network hiterface Specification (CCSNIS) ̂ Jpporting Line Information 
Database (LIDB) Service 6, Issue 1, Rev. I (Bellcore, October 1995) 

GR-1149-CORE, OSS<^^| |g | |^10: System hiterfaces. Issue I (Bellcore, October 1995) 
(Replaces 

GR-1158-CORE, Q M f e SectioMZ.S: Line Information Database 6, Issue (Bellcore, October 
1995) « « « « ^ 

GR-I428-C0RK£CS N e W t t ^ M ^ l ^ a e i f i f e t i o n (CCSNIS) Supporting Toll Free Service 

Point (SCP) Generic Requirements 

Bellcore TR 
GR-905-CO 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

e 2R2, Tandem Supplement 6/1/90 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev I, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
BeUcore TR-NWT-000418, Issue 2, December 1992, Generic Reliabihty Assurance 

Requirements For Fiber Optic Transport Systems 
1 !.tt?ftib...f^y.ir.W"..f>H*:^^-!Krict0i.?-Mi^iGert«^W-4a^>«-SW^^ 
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Bellcore TR-NWT-000057, Issue 2, Januaty 1993, Functional Criteria for Digital Loop Carriers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems 
GR-303-CORE, Issue 1, September 1995, Integrated Digital Looa^hrier System 
Generic Requirements, Objectives and Interface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Se<^pi 5, O^rocessing 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchronized Network: ComrrlKieneric Criteria 
ANSI Tl.l05-1995 
ANSI Tl .512-1994 Network Performance - Point-to-Point Voice-Grade SpeciaH^IS^s Network 

Voiceband Data Transmission Objectives 

Network Interface Device 

Bellcore Technical Advisory TA-TSY 
Bellcore Generic Requirement GR-49-CO; 

Telephone Network Interface 
BeUcore Technical Requirement TR-N WT-002 
Bellcore Technical Requirement TR-NWT-0009 

Indoor Building Entrance" 

Intercomv' 

Premises or Network Ground Wire' 
ents for Outdoor 

Indoor Telephone Network Interfrices" 
eneric Requirements for Outdoor and 

tem generic requirements for Call Control Using the Integrated 
k User Part (ISDNUP), Bellcore, Febmary, 1994 
tem generic requirements for Interexchange Carrier 

ng the Integrated Services Digital Network User Part (ISDNUP), 
ry, 1994 

TA Switching Systems Generic Requirements (LSSGR), BeUcore, 1994 

GR-317-' 
Servici 

GR-394-CORE 
Intercoimec 
BeUcore, Feb 

FR-NWT-000064, L 
Edition 

ANSITI.Ill 
ANSITI.112 
ANSI Tl.l 13 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 

I (rB.'.iao F4iis.CBT.0HiJsasic.fiaiM.v!X'^'^i^w.--tj •w^r^-.sat 
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Bellcore GR-1428-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toil-Free 
Service 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 10-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General Information; 

ANSI Tl .111-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI Tl.l 11A-I994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI Tl .112-1992, American National Standard for Tel^smmunications - Signaling System 
Number 7 (SS7) - Signaling Connection Conttd^SKsCCP) 

ANSI Tl.l 13-1995, American National Standard ^telecommunications - Signaling System 
Number 7 (SS7) - Integrated Services Dyg^|^twork%SDN) User Part 

ANSI Tl.l 14-1992, American National Standard forT^^ori^HN^ations - Signaling System 
Number 7 (SS7) - Transaction Capabilities App^fcpPar t (TCAP) 

ANSI Tl.l 15-1990, American National Standard for Telecl^gaunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for rMfeyks 

ANSI Tl.l 16-1990, American National Standard for TelecommuHp^ns - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administ^^Fon Part (OMAP) 

ANSI Tl.l 18-1992, American National Standard for Telecommunications - Signaling System 
Number 7 ( S S 7 ) ^ [ | | ^ ^ i a t e Signaling Network Identification (ISNI) 

Bellcore GR-905-CO^PConifHaChannel Signaling Network Interface Specification 
(CCSNIS) ̂ ^ B ^ n g NeH>rk Interconnection, Message Transfer Part (MTP), and 
Integrated ServicKgigiqBgtwork User Part (ISDNUP) 

Bellcore GR-954-CORE,OM^^^Kteteto'Specification (CCSNIS) Supporting Line 
Information Database 

Bellcore Standard FR-NWT-Oi 
ANSI Standard Tl .206 

Electrical/Optical Interfaces 

Bellcore Technical Publication TR-INS-000342, High Capacity Digital Special Access Service, 
Transmission Parameter Limits and Interface Combinations; 

Collocation 

Bellcore Network Equipment Building Systems (NEBS) standanis TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 

I [;tolJc,.&iilS.i^M.PM{j-BSlS,.(^l!'i.>'*-l:-CiBi.>(iri>K-il-fl44.7»7^<lof 
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Centtal Office Environment Installations/Removal Generic Requirements, 
Issue 1, January 1993 

Institute of Electrical and Electtonics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000l5i, Generic Requirements for 24-, 48-, 13Q|>and 140-Volt Central Office Power 

Plant Rectifiers, Issue 1 (BeUcore, May 1 9 8 5 ) ^ ^ ^ 
TR-EOP-000232, General Requirements for L e a d - ^ ^ Storage Batteries, Issue 1 (Bellcore, June 

TR-NWT-000154, General Requirements for 24V4^1 | | 1 - q ^ ^ O - Volt Central Office Power 
Plant Conttol and Distribution Equipment IssueilBpicore, January 1992) 

TR-NWT-000295, Isolated Ground Planes: Definition andlftyication to Telephone Centtal 
Offices, Issue 2 (Bellcore, July 1992) ^ % k . 

TR-NWT-000840, Supplier Support Generic Requirements (SS^Mp?? Module of LSSGR, 
FR-NWT-000064), Issue I (Bellcore, December 1991) ^ ^ 

TR-NWT-001275, Central Office Environment Installations/Removal Generic Requirements, 
Issue 1, January 1993 

Underwriters' Laboratories Standard, UL 94 
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SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

1.0 Interconnection Performance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) ofthe eligible tnmk 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded fix>rgpne measurements: (1) at 
CLECs request the interval exceeds the standard ' " ten^^^^f te r the order is submitted 
to CBT, it is changed or rescheduled by CLEC, (3) Q f C ca^fcg delay in completing 
the order, or (4) any other "Delaying Event" as define\in the ^^^^^ent. 

(C) The measurements described in paragraphs A and B above, c<^^^te the only 
Interconnection Benchmarks in Schedule 3.7 which are to be included asSlpfconnection 
Performance Benchmarks for the purpose of determining a Specified Intejil5nnection 
Performance Breach per Section 3.7.3. 

2.0 Trunk Provisioning Intervals 

Number of End Office 
Trunks Per Order 

i-48 
49-96 
97 + 

s to Tandemfs) 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

3.0>Vftiafnking Grade 

B l d n i i : Standards 

Traffic T̂  
Exchange A? 
All Other Fim 

4.0 Tmnk Restoral 

inal Trunk Group Traffic via Tandems 
rank Group Traffic 

Measurement 
'/2 of 1% (0.005) 
1%(0.01) 

Type of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
within 1 hour 
within 24 hours 

5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon by the Implementation Team. However, if any additional Interconnection Performance 
i.-WI3jQ.f4!k^<.M.<JH_Qj5iSK.r!3J..?pS.ii'4>0Wt(';iS-4-:*-iW7aJ^*^ 
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Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking performance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constitute the only Interconnection 
Performance Benchmarks in Schedule 3.7 which are to be included as Interconnection 
Performance Benchmarks for the purposes of determining Service Credits under Section 17.2. 

I iJ!lJ:sd9.E^5.<,^T.O.H Generic tssr^^^.^iiX-ewHOH - n ' m 7iJ7.dnr 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing fomiat 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shall 

2.1 indicate the state from which such charges were incurred. 

2.2 bill pursuant to this Agreement at the rates set forth in tiiis Agreement 

2.3 bill CLEC for tiie Connectivity Charges^OT^d. 

2.4 provide a unique BAN and invoi 
with CLEC collocation (e.g.. costs associat 

2.5 provide thirteen (13) character alpha/numei^ 

2.6 provide bills no later than ^Ke^B|Lgidar days 

ital expenditures associated 
e"cage") 

with only one BAN per state 

I Date. 

1 lilW!to...ir'ii!jC'llTfiH.t«n5(i;A'?A?P_?i3jGe^^ 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

Interstate access - Terminating to or originating from CLEC Customers served from an 
CLEC Switching Center. 

Rate Element 

CCL 
Local Switching 

Interconnection Chaise 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facility 

Billing Company 

CLEC 
CLEC 
CLEC 

Rate Element 

This will be cSBiilated based 
on NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 

B. Intrastate access - Terminating to or orij^ating fror^CLEC Customers served from an 
CLEC Switehing Center. 

Local Trmisport (Ipndem) 
Facility' 

Tandem Switching 

Entrance Facility 

Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

This will be calculated based 
on NECA tariff No. 4 fihngs 

for each Party 

CBT 

CBT 

I P.!!»iii!e.£tfesClT.D|15«!a:(!.Q.l t^-S i.3jOeartirtJH - 13 iWl ?-i>.dar 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT wiU provide unbundled loops in accordance with the foUowing procedures. Specifications for 
conditioning, performance, acceptance limits and immediate action hmits are listed in Schedule 23 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

1.1 Two (2) Wire Analog Voice Grade Loops are capable of supporting POTS or POTS-
like services utilizing a copper pair or derived analog voice grade channel. 

1.2 Two (2) wire Analog Voice Grade j ^^ fHous t be ordered before additional 
conditioning options apply. Additional ci^jptioning JATIU be considered incremental in 
functionality and price to the basic hnk. 

2.0 "Four Wire Analog Voice Grade Loop" 

2.1 Four (4) Wire Analog Voice Grade Loops are c g W ^ o f supporting transmission of 
voice grade signals using separate transmit and receive paHfl|prfa terminates in a Four (4)-
wire electrical interface at both ends. 

3.0 "Two (2) Wire ^ ^ • | H J 6 0 - K b p s Digital Loop" 

3.1 T w o ^ ^ ^ ^ ^ ISDNfflbj Loops are capable of supporting a digital transmission of two 
(2) 64-Kbps b^HhyiannJ£and one 16-Kbps data channel (2B+D). 

3.2 The loops will CTB|||lified tooelirmine how the Basic two (2) wire Analog VG Link 
is to be configured to sup^kjSDN BRI services. 

4.0 "Four (4) Wire 64-Kbps Dig 

4.1 Four (4) Wire 64-Kbps Digital Loops are capable of supporting the transmission of 
digital signals up to a maximum binary information rate of a 64-Kbps and terminates in a 
Four (4) Wire electrical interface at both the Customer premises and on the MDF in CBTs 
Central Office. 

5.0 "Four (4) Wire i .544-Mbps Digital Loop" 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four(4) 
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with 
nondiscriminatory access to a DS 1 loop on an unbundled basis to any building not served by 
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a wire center with at least 60,000 business lines and at least four fiber-based collocators. 
Once a wire center exceeds both of these thresholds, no future DS 1 loop unbundling will be 
required in that wire center. A DS 1 loop is a digital local loop having a total digital signal 
speed of 1.544 megabytes per second. DSl loops include, but are not limited to, two-wire 
and four-wire copper loops capable of providing high-bit rate digital subscriber hne services, 
including Tl services. 

5.3 CLEC may obtain a maximum often (10) unbundled DS I loops to any single building 
in which DS 1 loops are available as unbundled loops. 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops are loops from a customer premises to a CBT 
Centtal Office, using all copper facilities from the customer premises to the CBT Central 
Office. Such Two Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coils, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowl^d^ that CLEC may use a variety of xDSL technologies to 
provision services using a Two ^ ^ ^ ^ ? S L Capable Loop, and that CLEC will, at its sole 
option and discretion, determine t ^ R i ^ ^ ^ i t provides to its customers over such a loop. 

6.2 CLEC may deploy such tech^og^FovSH|teE^Wire xDSL Compatible Loops 
provided by CBT as do not degrade th^^tormancejPfother services provided by CBT or 
other CLECs operating in CBT's loca^ervice area. The Commission shall determine 
whether a technology degrades the perforraMice of other services. 

6.3 CBTshall charge CLEC for Two Wire xDSL Compatible Loops the rate specified in 
thJMiPi^a | |k ibr Two (2) Wire Analog Voice Grade Loops plus qualification and 

iditioning CBMB|^ imtil the Commission orders a rate for Two Wire xDSL Compatible 
)ps, at which p ^ k such ordered rates shall apply. 

^re xDSL clBpatible Loop" 

7.1 FoBMKire xG^L Compatible Loops are loops from a customer premises to a CBT 
Central OfnHn^ ig all copper facilities from the customer premises to the CBT Central 
Office. Such Wur Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coils, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to 
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole 
option and discretion, determine the services it provides to its customers over such a loop. 

7.2 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops 
provided by CBT as do not degrade the performance of other services provided by CBT or 
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other CLECs operating in CBT's local service area. The Commission shall determine 
whether a technology degrades the performance of other services. 

7.3 CBT shall charge CLEC for Four Wire xDSL Compatible Loops the rate specified in 
this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification and 
conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible 
Loops, at which point such ordered rates shall apply. 

8.0 "DS3 Loop' 

8,1 A DS3 Loop provides for the communication pi 
premises and CBT's serving wire center for that prer ;sat 

êen a customer designated 
of 44.736 Mb/s. 

8.2 Subject to the cap described in paragraph 8.3, below, CBT ̂ ^fcfovide CLEC with 
nondiscriminatory access to a DS3 loop on an unbundled basis to any tripfcyig not served by 
a wire center with at least 38,000 business lines and at least four fiber^B^^ollocators. 
Once a wire center exceeds both of these thresholds, no future DS3 loop uq^ndling will be 
required in that wire center. 

8.3 CLEC may obtain a maxi 
in which DS3 loops are available 

9.0 Hybrid Loops 
A hybrid loop is a local loop compos 

plant and copper wire or cable, usually 

9.1 CBT is not required to provide unb 
functions and capabilities of its hybrid loo; 

(I) unbundled DS3 loops to any single building 
d loops. 

ptic cable, usually in the feeder 
distribution plant. 

ed access to the packet switched features. 

Broac irvices. When CLEC seeks access to a hybrid loop for the provision of 
jadband servi< 

ion multiplexi! 
or i ^ k f Î̂ ^̂ ^̂ ^ ^^' 
estabn^^a complete] 
c ugtomei^naii ses. 

'BT shall provide CLEC with nondiscriminatory access to the time 
itures, functions, and capabilities of that hybrid loop, including DSl 
impairment has been found to exist), on an unbundled basis to 
ismission patii between CBT's central office and an end user's 

lis access shall include access to all features, functions, and capabilities 
ofthe hybril lat are not used to transmit packetized information. 

9.3 Narrowoand services. When a requesting telecommunications carrier seeks access to a 
hybrid loop for the provision of narrowband services, CBT may either 

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

(B) Provide nondiscriminatory access to a spare home-mn copper loop serving that 
customer on an unbundled basis. 
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10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential end user's customer premises. 

10.1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that 
previously has not been served by any loop facility. 

10.2 Overbuilds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT has deployed such a loop parallel to, or in 
replacement of, an existing copper loop facihty. Except that: 

10.2.1 CBT must maintain the existing Q|Agr loop connected to the particular 
customer premises after deploying the fiber^^ne-nome loop and provide 
nondiscriminatory access to that copper jfl^on an unbundled basis unless CBT retires 
the copper loop pursuant to Section lOeTBHfc Scheife, below. 

10.2.2 IfCBT maintains the existing copOT|feop pursuant to Section 10.2.1 of 
this Schedule, above, need not incur any expenses^^^ure that the existing copper 
loop remains capable of transmitting signals prior to r^BBang^ request for access 
pursuant to that paragraph, in which case CBT shall rest^pme copper loop to 
serviceable condition upon request. 

10.2.3 
below, shal, 
path cap 
basis. 

the copper loop pursuant to Section 10.3 ofthis Schedule, 
criminatory access to a 64 kilobits per second transmission 
service over the fiber-to-the-home loop on an unbundled 

or copper subloops. Prior to retiring ^ly copper loop or 
ced with a fiber-to-the-home loop, CBT must comply 

10.3 Retirement of co 
copper subloop that has 
with: 

(A) The network ^closure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any applicable state requirements. 

11.0 Loop Databases 

14.1 CBT will provide to CLEC the same access as CBT's retail customer service 
representatives have to CBT's loop or outside plant electronic databases, to the extent any exist for 
CLECs use in its (i) preordering, and loop qualification, (ii) ordering, (iii) provisioning (iv) 
maintenance, and repair and (v) billing processes. 

14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
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available loop facilities to the customer premises in question for information about the loop 
facilities' physical characteristics. The loop characteristic information process shall examine all 
available loop facilities with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that 
meets CLEC requirements. Until a mechanized process is in place for obtaining loop characteristic 
information, if ever, all requests for loop characteristic information shall be submitted to CBT on a 
manual basis. The qualification charge applies when CBT supphes loop characteristic information 
to CLEC. 

14.3 If the result of the loop characteristic information pr|P^indicates that the best 
available loop meets the parameters for a xDSL Compatible loop^^iLEC will be so notified. 

14.4 Ifthe results ofthe loop characteristic process 
parameters for a Two Wire or Four Wire xDSL Compatible 

IP existing loop meets the 
ill be so notified. 

14.4.1 If no loop meets the parameters for a Two Wire S^^^i" Wire xDSL 
Compatible Loop because ofthe existence of electronics, not including the existen^^pSidged taps, 
on the loop and said loop is less than eighteen (18) kilofeet of twenty-six (2^fgauge copper 
equivalent in length, CBT shall, upon CLECs request remove all such intervening electronics in 
exchange for payment ofthe conditioni^c harge by CLEC and provide such loop to CLEC. 

rameters for a Two Wire or Four Wire xDSL 
er system, CBT shall, at the request of 

er-dependent service that is then 

14.4,2 ff no existing loop 
Compatible Loop due to the existence ofa 
CLEC, roll such loop to existing parallel cop 
currentiy in use. 

14.4.3 If no loop meets the parwieters for a Two Wire or Four Wire xDSL 
Compatible Loop because of the existence of loMCoils on the loop and said loop is less than 
eighteen (IS\ kjlflfeet of twentv-six (26) gauge copper equivalent in length, CBT shall, upon CLECs 
request r^gWM|M[|j[poils in exchange for payment ofthe load coil removal charge by CLEC and 
provic^AUch loop to 

14.4.4 If nd^^sting loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatibl^ifeop due to thMxistence of bridged taps, and said loop is less than eighteen (18) 
kilofeet oftwaM^ix (26) w g e copper equivalent in length, CBT shall, at the request of CLEC, 
remove bridged n ^ ^ n e:^^nge for payment of the bridged taps removal charge by CLEC and 
provide such loop t! 

14.4.5 Ifthe results'of the loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent length, CLEC will be so notified. IfCLEC still would like 
to purchase this loop, CBT will provide such a loop. 

Iar:*..t4s.5.U.fI.,OK&?»sie.wtMi3.*i««!>rf 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NID"). The NID is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant such as a cross connect device used for that purpose. This 
includes all features, functions and capabihties of the facihties used to connect the loop to the 
premises wiring, regardless ofthe particular design ofthe NID mechj^ 

Schedule 9.5. Section 3.0, Network Interface Device Capabilitv^^^des additional information on 
NID provisioning, Maintenance and control of premises (ins^^winMs^under the conttol ofthe 
Customer. Any conflicts between service providers for accessTO.the Cu^Blsr's inside wire must be 
resolved by the Customer. 

1 I?iu'*to,fisSai.CEI£iiJ.5s3eic.eai.*ma'<563rt'rfM<-»:i* 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4. a route between two points (e.g., wire center or switch "A" and 
wire center or switeh "Z") may pass through one or more intermediate wire centers or switehes (e.g., 
wire center or switch "X"). Transmission paths between identical end points (e.g., wire center or 
switch "A" and wire center or switeh "Z") are the same ' J^ te , " inespective of whether they pass 
through the same intermediate wire centers or switches 
1.0 CBT provides several varieties of unbundl^pteroffice Transmission Facilities: 

1.1 Unbundled dedicated interoffice ttan^HjagJ^i^Dedicated Transport") is a 
dedicated facihty connecting two CBT Centra^fcrce buildings via CBT transmission 
equipment. In each Central Office building, CLEC ̂ ^fcjpss-Connect this facility to its own 
transmission equipment (physically or virtually) Colloc^fcin each Wire Center, or to other 
unbundled Network Elements provided by CBT, to the ex^ra|H? requested combination is 
technically feasible and is consistent with other standards JRablished by the FCC and the 
Commission for the combination of unbundled Network Elements. All applicable digital 
Cross-Connect, n p ^ ^ ^ g , and Collocation space charges apply at an additional cost 
1.2 "Dcdioired e n t i ^ k facility" is a dedicated facility connecting CBTs transmission 
equipmentji^ft^BT CWral Office with CLECs transmission equipmait in CLECs 
Switching CenteW^tiie ifflmoses of providing Telecommunications Services. CBT is not 
required to unbundMB^SIHIh^aft^fci lities. 

1.3 "Shared Transport" is denByis ttansmission facilities shared by more than one canier, 
including CBT, between end office aHpmes, between end office switches and tandem switches, 
and between tandem switches, in C Q P S network. Shared Transport consists of CBT interoffice 
transport facilities and is a distinct rate element but cannot be provisioned separate from local or 
tandem switching. 

2.0 CBT shall offer Interoffice Transmission Facihties in each of the following ways; 

2.1 As a dedicated transmission path (e.g.. DS 1 and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical ttansmission facilities without attached multiplexing, 
aggregation or other electtonics, 

3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

J iiiiaJprji5.tKT..Q;g.Gfine!C,e3!_?O.Si3;*".nMW#(>K- )l-iM4-767.4e« 
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3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by CLEC, at additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DSl") bit stream; 

3.2.2 CBT-provided Central Office multiplexing. 

(a) DS3 to DSl multiplexing; and 

(b) DSl to Voice/Base Rate/128-. 25^84^^fe^Transport; 
multiplexing 

4.0 Technical Requirements. This Section sets forth technical requirements^^pm^Interoffice 
Transmission Facihties. 

4.1 When CBT provides ^dicated Transport as a circuit, the entire designated 
ttansmission facility (e.g., DSl a ^ ^ ^ 3 ) shall be dedicated to CLEC-designated traffic. 

4.2 CBT shall offer hiteroffic^rangMilhiL Facilities in DSl and DS3 transport 
systems, where available. 

4.3 For DSI facilities. Interoffice Tr^^mission Facilities shall, at a minimum, meet the 
performance, availability, jitter, and delay^auu-ements specified for Customer Interface to 
Central Office ("CI to CO") connections SFUie applicable technical references set forth 
underj^dkated and Shared Transport in tne Technical Reference Schedule, 

For DS^Ktities, interoffice Transmission Facilities shall, at a minimum, meet the 
formance, avaiBwity, jitter, and delay requirements specified for Customer Interface to 

ll Office ("CliaCO") connections in the applicable technical references set forth 
un(^E|tedicated andnared Transport in the Technical Reference Schedule. 

4.5 Wlfcreque^d by CLEC, Interoffice Transmission Facilities shall provide physical 
diversity. Pnl^^^iversity means that two circuits are provisioned in such a way that no 
single failure ̂ facilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by CLEC, CBT shall provide physical 
separation between intra-office and inter-office transmission paths (unless otherwise a ^ e d 
by CLEC). 

4.7 Any request by CLEC for diversity shall be subject to additional charges. 

4.8 CBT shall offer the following interface transmission rates for hiteroffice 
Transmission Facilities: 
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4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and M13 shall be provided); 

4.9 CBT shall permit (when made available as a service ) CLEC to obtain the 
functionality provided by DCS together with and separate from dedicated 
transport in the same manner that CBT offers such capabilities to IXCs that 
purchase transport services. IfCLEC requests additi^^»nctionality, such 
request shall be made through the Bona Fide Requg^^roceK 

5.0 DSl Requirements 

5.1 CBT shall unbundle DS 1 transport between any pair CBT wH^^nters except where, 
through apphcation of tier classifications described in paragraph 8, beJ^B^th wire centers 
defining the route are Tier 1 wire centers. As such, CBT must unbundle oBteransport ifa 
wire center at either end of a requested route is not a Tier 1 wire center, or i^either is a Tier 
1 wire center. 

5.2 CLEC may obtain a maxiSBjaaf**^ (10) unbundled DS I dedicated transport circuits 
on each route where DSl dedicate3ftliB!iaikJs available on an unbundled basis. 

6.0 DS3 Requirements 

6.1 CBT shall unbundle DS3 transput betweenany pair of CBT wire centers except 
where, through application of tier classific^ons described in paragraph 8, below, both wire 
centers defining the route are either Tier HOT Tier 2 wire centers. As such, CBT must 
unbundle DS3 ttansport if a wire center on either end of a requested route is a Tier 3 wire 
center. 

6.2 CLEC may obtain a maximum of 12 unbundled DS3 dedicated transport circuits each 
route where DS3 dedicated ttansport is available on an unbundled basis. 

6.3 For a 12-month period beginning on the effective date of the Triennial Review 
Remand Order (March 11,2005 through M^xh 10,2006), any DS3 dedicated transport UNE 
that a CLEC leases from CBT as of that date, but which CBT is not obligated to unbundle 
pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from CBT at a 
rate equal to the higher of (1) 115 percent ofthe rate CLEC paid for the dedicated transport 
element on June 15,2004, or (2) 115 percent ofthe rate the state commission has estabhshed 
or establishes, ifany, between June 16,2004, and the effective date ofthe Triennial Review 
Remand Order, for that dedicated transport element. Where CBT is not required to provide 
unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 of this section, CLEC may not 
obtain new DS3 transport as unbundled network elements. 

7.0 Dark Fiber Requirements 
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7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except 
where, through apphcation of tier classifications described in paragraph 8 ofthis section, 
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. For purposes ofthis Schedule 9.2.4, CBT wire centers shall 
be classified into three tiers, defined as follows: 

8.1 Tier 1 wire centers are those CBT wire centers that contain at least four fiber-based 
collocators, at least 38,000 business lines, or both. Tier 1 wire centers also are those 
incumbent LEC tandem switehing locations that have no line-side switching 
facilities, but nevertheless serve as a point oL^ffic aggregation accessible by 
competitive LECs. Once a wire center is d^ffira^d to be a Tier I wire center, that 
wire center is not subject to later recla^pcation as a Tier 2 or Tier 3 wire center. 

8.2 Tier 2 wire centers are CBT wire centersT^^re^^¥i | r 1 wire centers, but contain 
at least 3 fiber-based collocators, at least 24^H^siness lines, or both. Once a wire 
center is determined to be a Tier 2 wire center^^^^dre center is not subject to later 
reclassification as a Tier 3 wire center. 

8.3 Tier 3 wire centers are those CBT wire centers that dojlot meet the criteria for Tier 1 
or Tier 2 wire centers. 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions (e.g.. 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which CLEC intendl^p^der in a specific Wire 
Center. 

2.0 Maintenance and Repair. CBT will use the interface ^Eribe^^^gction 10.13.3(a> for the 
transfer and receipt of data necessary to perform the mai^tenanc^^||^fepair functions (e.g., 
ttouble receipt and ttouble status). 

3.0 BiUing. CBT will provide appropriate usage data to CLEC to facihtate CusllM'billing with 
attendant acknowledgments and status reports and exchange information j^rocess claims 
and adjustments. 

t [miMc;rr,dii.'ian:fMtj«iffl:ig,!:31.igaaflai«ir<:'"-i**"-?*^*>'-
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to CLEC covering time intervals, prices and other information based on the 
"Standard" BFR request process. T>pical arrangements and corresponding prices will be developed 
after a substantial number have been provided and a pattem 

N 

t :m!*Jg.F*JbCTTMOje«?3i!;..03(M'ji,,aXi6Hti*oii. t.-ii^nyJdw 
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SCHEDULE 93.2 

COMBINATIONS 

1.0 Loop Combination 

Unbundled NID 
Unbundled Loop 

2.0 LQOP/Transport Combination #1 (VG Interface) CEEL #1) 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

3.0 Loop/Transport Combination #2 

Unbundled Nff) 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article DC CLEC may order and/or request Network 
Elements individually or in the combinations set forth on Schedule 9.3.4 and shall not require 
the enumeration of each Network Element on a single order ifa^^^etwork Elements are (i) 
for a single type of service, (ii) for a single location, and ( i^ tor the same account 

1.2 CBT shall provide provisioning services to C I ^ p durl^^brmal Business Hours on 
Business Days. CLEC may request CBT to provide S^irday, ^ 3 ^ ^ , holiday, and/or off-
hour provisioning services. If CLEC requests that CBT perform]^B^ioning services at 
times or on days other than as required in the first sentence of this S ^ ^ m L 2 . CBT shall 
provide such services based on time and materials charges for all CBT pera^fmnvolved as 
set forth in the Pricing Schedule. CBT shall quote, within three (3) Bus j^s Days ofthe 
request, a cost-based rate for such services, ff CLEC accepts CBTs quote, CBT shall 
perform such provisioning serv^^. After having given CLEC a price quote, CBT may 

ordinary costs that it may incur, provided that CBT 
jg t̂hat it will pay for these charges. CLEC may 

ttling these charges. Such costs should not 
id (^"CEI^fcl^ovisioning these services. Any 

^ch charg^miay be resolved by the Commission. 

charge CLEC for any unanticipatt 
informs CLEC ofthe charge and Cl 
request appropriate documentation 
be duplicative of any costs already 
disputes conceming the appropriateness 

1.3 CBT shall provide a CLEC Servic^enter ("LEC-C) for ordering and provisioning 
contacts and order flow involved in the pBHiase and provisioning of CBT's unbundled 
Netwodt^lements or Combinations. CBT shall provide an electtonic interface to accept 

provisioning service. If CBT expands its use of its electronic 
rt systems, it will afford the same opportunity to CLEC. The LEC-C 

telephone number (operational during Normal Business Hours on 
will be answered by capable staff trained to resolve problems in 
isioning of Network Elements. The LEC-C is responsible fororder 
ce and retum ofthe Firm Order Commitment ("FOC) to CLEC as 

ule 9.5. 
accep 
specif 

1.4 CBT sftll provide to CLEC a single point of contact for all maintenance and repair 
activities. A telephone number will be provided twenty-four (24) hours per day, seven (7) 
days per week. 

1,5 CBT will recognize CLEC as the Customer of Record of all Network Elements 
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and 
pertinent Customer information directly to CLEC, 

l.-ii* .ECIHI_CBT. 0E_Q«sei3c <l3JSOS,l3jG<s»«k*:)H-4.j-*tisi;.d(>f 
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1.6 When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 

1.7 CBT will provide CLEC with a Finn Order Confirmation ("FOC") for each order by 
5:00 p.m. ofthe next Business Day of CBT's receipt of that order, or within a different time 
interval agreed upon by the Implementation Team. The FOC must contain an enumeration of 
Network Elements as ordered by CLEC and CBT's commitment date for order completion 
("Committed Due Date"), which commitment date shallA^stablished on a non
discriminatory basis with respect to installation dates for ^rfparable orders at such time. 

1.8 CBT may not initiate any disconnection or i t f i ^ t i p ^ ^ of any CLEC ordered 
Elements or Combinations, except as directed by C l S c or as ogjjwise provided in this 
Agreement, except as directed by another LEC which has subsequCTJ^^een authorized by 
the customer to act as the customer's agent and requests su^^p^rratipement or 
disconnection. 

1.9 Upon work completion, CBT will provide CLEC (unless otherwise notified by 
CLEC) with an order completion per order that states when that order was completed. CBT 
shall respond with specific order detail as enumerated on the FOC. 

HO As soon as identified, CBT shall provide notification of CLEC orders that are 
incomplete or incorrect and therefore cannot be processed. 

^ ' ^ ^ l n ^ ^ ^ wHfcaform pre-testing of Network Elements and Combinations in 
acc9«B|ewith C^^'s standards. At CLECs request, CBT will make available to 
CLEC foHMddit|R|[U^hariTP any available test and tum-up results in support ofthe 
Network E t ^ f c ^ ^ W l B t e a ^ M ^ ordered by CLEC. 

1.11 As soon as identiWk^BT shall provide notification of any instances when CBT's 
Committed Due Dates are ii^Mp&dy of not being met by CBT on any element or feature 
contained in any order for N^work Elements or Combinations. CBT shall indicate its new 
committed due date within 24 hours. 

1.12 Subject to Article IX. Netwoik Elements and Combinations will be provisioned with 
a combination of customer-specific and bulk orders, as specified by CLEC. 

1.13 CBT shall provide to CLEC upon request and at rates as specified in the Pricing 
Schedule; 

1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capability of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a listing by stteet address detail, ofthe service coverage area of each switch 
CLLI; 
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1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when qualification is ordered; 

1.13.4 a listing of all technically available frmctionalities for each Network Element 
or Combination; and 

1.13.5 advanced information on the details and requirement for planning and 
implementation of NPA splits. 

1.14 Promptly after the Effective Date, CBT shall provide CLEC an initial electtonic copy 
ofthe following information: 

1.14.1 Stteet address verification; 
1.14.2 Switch identification by ŝ  
1.14.3 Switch feattire verification 

Electtonic updates to such infonnation shall be pro^^Jjnonthly to CLEC as changes are 
made to such information. 

1.15 Fororder of Network Elements that require coordi^tion among CBT, CLEC and 
C LECs Customer, CLEC shall be responsible for any necessary coordination with the CLEC 
Customer. 

1.16 C B J ^ ^ ^ r e c o g i ? ^ CLEC as an agent for the subscriber in coordinating the 
disconnection o^B^ces J^dded by another CLEC or CBT provided CLEC has obtained 
proper authorizatio: 

1.17 Order Rejections 

CBT shall reject and retum tQ^^EC any order that CBT cannot provision, and in its reject 
notification provide an error code identifying the reasons for which the order was rejected. 

1.18 Service Order Changes 

1.18.1 If an installation or other CLEC-ordered work requires a change from the 
original CLEC service order in any manner, CBT shall call CLEC in advance of 
performing the installation or other work to obtain authorization. CBT shall then 
provide CLEC an estimate of additional labor hours and/or materials. After all 
installation or other work is completed, CBT shall notify CLEC of actual labor hours 
and/or materials used in accordance wi th regular s^vice order completion schedules. 

1.18.2 If an CLEC Customer requests a service change at the time of installation or 
other work being perfonned by CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall direct tiie CLEC Customer to contact CLEC so as to avoid 
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unnecessary delays in service activation should the CBT representative leave the 
Customer premises. If CBT's technician awaits CLECs response for more than 
fifteen (15) minutes. Standby Charges as set forth in the Pricing Schedule will apply. 

1.18.3 IfCLEC requests a change in due date or changes the content of an order it has 
provided to CBT, service order change charges as specified in the Pricing Schedule 
will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Local Loops. 

2.1.1 CLEC shall access CBTs Unbundled^''^cal Ld^^yia Collocation or in 
accordance with Article IX of this Agreement at the CBT l®^Center where that 
element exists and each Loop shall be delivered to CLECs CollSBk)n by means ofa 
Cross-Connection, which shall be an additional charge. 

2.1.2 CBT shall provide CLEC access to its unbundled Loops at each of CBTs 
Wire Centers. In addifc^, if CLEC requests one or more Loops serviced by 
Integrated Digital Loop C^fchor Remote Switehing technology deployed as a Loop 
concenttator, CBT shall, 
existing physical Loop at no Oftarge 
available, CBT shall within foi 
the lack of available facilities 
Request for CBT to provide the 
integrated digitized Loop(s). No 
Agreement, the provisioning intervi 

^le, move the requested Loop(s) to a spare. 
If, however, no spare physical Loop is 

X^^f^P^fe^f CLECs requestnotify CLEC of 
IC may ttSirat its discretion make a Bona Fide 
lundled Loop through the demultiplexing ofthe 

ithstanding anything to the contrary in this 
et forth in Section 2.2.2 of this Schedule and 

CBT Network Element Perfomiance Benchmarks set forth in Schedule 9.IQ of 
ment shall not apply to unbundled Loops provided under this Section 

2.1.2. 

Unbundled Loops. 

CLEOpiall request unbundled Loops from CBT by delivering to CBT a valid 
eie«ffl^ic MBmittal service order (a "Service Order") using the electronic interface 
descSl^ym Schedule 9.2.6. Within one (1) business day of CBTs receipt of a 
ServicJPorder, CBT shall provide CLEC the FOC date and Frame Due Time 
("FDT") according to the applicable CBT Network Element Performance 
Benchmarks set forth in Section 9.10 of this Agreement by which the Loop(s) 
covered by such Service Order will be installed. 

2.3 Coordination of conversions of 
specified in Schedule 9.5.4. 

live" Telephone Exchange Services wUl be as 

2.3.1 Not less than (1) hour prior to the Scheduled Cutover Window, either Party 
may contact the other Party and unilaterally designate a new Scheduled Cutover 

1 iw»to..EtfiiiaiT.&H_a(aekms^i:'/*eit'kOH---.i3-:ii4 
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Window. However, IfCBT requests the New Cutover Window, the applicable Line 
Connection Charge shall be waived; and If CLEC requests the New Cutover 
Window, CLEC shall be assessed a Line Connection Charge in addition to the Line 
Connection Charge that will be incurred for the New Conversion Time. 

2.3.2 Except as otherwise agreed by the Parties for a specific conversion, the 
Parties agree that the time interval expected from disconnection of "live" Telephone 
Exchange Service to the connection of an unbundled Network Element at the CLEC 
Collocation interface point will be sixty (60) minutes o ^ m ^ Ifa conversion interval 
exceeds sixty (60) minutes and such delay is cause^olelyljy CBT (and not by a 
CLEC contributing Delaying Event), CBT .^^fc^aive the applicable Line 
Connection Charge for such element 

3.0 Network Interface Device Capability. 

3.1 For locations where the protector 
residential locations and single tenant busiri 
facilities to the Customer's inside wiring throu; 
provided by CLEC. 

3.1.1 Where an adequate length of inside wii 
conditions permit CLEC may remove the inside 
that wire to CLECs NID: 

NID (e.g., d f^pS two family 
CLEC shall ̂ nnect its loop 

s NID through an adjoining NID 

resent and environmental 
ftxim CBTs NID and connect 

3.1.2^CECri!! 
NlQ^^^psures foi 
from theSuMe wi 

Iter the Customer access chamber or "side" of "dual chamber" 
fe purpose of extending a connecterized or spliced jumper wire 

rough a suitable "punch-out" hole of such NID enclosures; 

3.2 For locations I f ^ j i the prolSHor is not integrated into the NID (e.g., multiple 
dwelling units and busine^^arionsV CBT will provide CLEC access to NIDs in a manner 
that will permit CLEC to (iBprnnect its loop facilities to the Customer's inside wiring 
through CBT's NID; (2) conq^i ts NID to CBT's NJD; (3) connect an unbundled loop to its 
NID; or (4) retain the connection of an unbundled loop to CBT's NID. In order to access the 
Customer's inside wire, CLEC may; 

3.2.1 Enter CBTs loop terminal enclosure located at a multiple dweUing unit 
("MDU") for the purpose of accessing Customer premises inside wire and extending 
such wire to CLECs own adjoining NID; or 

3.2.2 Request CBT to make other rearrangements to the inside wire terminations or 
terminal enclosure on a time and materials cost basis to be charged to the requesting 
party (i.e,. CLEC, its agent tbe building owner or the Customer). 

3.3 IfCLEC accesses the Customer's inside wire as described in Paragraph 3.2.2 ofthis 
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e., 
CLEC, the building ovmer or tiie Customer). 
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3.4 In no case shall CLEC remove or disconnect CBTs loop facilities from CBTs NIDs, 
enclosures, or protectors. 

3.5 hi no case shall CLEC remove or disconnect ground wires from CBTs NIDs, 
enclosures, or protectors. 

3.6 Maintenance and conttol of premises wiring (inside wire) is the responsibihty of the 
Customer. Any conflicts between service providers for access to the Customer's inside wire 
must be resolved by the Customer. 

3.7 Due to the wide variety of NID enclosures and outside plant environments, CBT will 
work with CLEC to develop specific proce^ges to establish the most effective means 
of implementing this Section 3.0. 

4.0 Reserved for future use. 

5.0 Interoffice Transmission Facihties. 

CBTshaU: 

5.1 Provide CLEC exclusive use of Interoffice Tran^^ssion Facihties dedicated to 
CLEC, or use of the features, functions, and capabilities of Interoffice Transmission 
Facilities sharedtejMB^^an one Customer or carrier, including CLEC; 

5.2 ProyJ^feU technwly feasible transmission facifities, features, functions, and 
capabilities t h a t c H ^ co^^ise to provide Telecommunications Services; 

5.3 Permit, to the el&|l.technioilWfeasible. CLEC to connect such interoffice facilities 
to equipment designated C^|^EC^ including CLECs Collocated facilities. 

6.0 Reserved for fiiture use. 

7.0 Operations Support Systems Functions 

7.1 CBT shall provide CLEC access to Operations Support Systems functions on or 
before the dates set forth on the Implementation Schedule. 

8.0 Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for access to subloops on an individual 
case basis (ICB) due to the wide variety of interconnections available and the lack of 
standards and provide written response to CLEC covering time intervals, prices and other 
information based on the "Standard" BFR request process. Typical anangements and 
corresponding prices will be developed after a substantial number have been provided 
and a pattem exists. 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated Installation Process. 

1.1 CBT and CLEC shall coordinate installation in such a w ^ as to minimize the out of 
service time a Customer may experience, and to minimiz^Mtoeed for live telephone 
conversations between CBT and CLEC to perform the cory^Tion. 

Where possible, CBT will match the disconnection o ^ f B T ^ ^ K e with the installation of 
CBT Unbundled Loops. A Frame Due Time (FDT) wffl^e assiSfcko the multiple service 
orders involved in a conversion. The FDT will define a two ho in^^^ve r Window" in 
which CBT will work the various orders and will determine the tim^Btoe within which 
CLEC must complete its portion of the installation process. 

1.2 The table below identifies the cutover windows available for each FDT specified. The 
FDT is available during Normal^usiness Hours, Business Days. 

FDT CUTOVER 

8-10 AM 
9-11 AM 
10-12 AM 
II AM-1 PM 
12PM-2PM 
1 PM-3 PM 
2 PM-4 PM 
3 PM-5 PM 

s Schedule 9.5.4, Section 1.2. will be subject to revision by muttial 

-^IK. ws ^ ^̂ ^ Parties. 

^ '^ ^ ^ ^ K haylpecial request for service coordination which is not part ofthe process 
as describecF^M^including conversions at times outside of the normal FDT windows, 
CBT will wiS'^roper notice and agreement schedule the service order activities to 
accommodate the request. This request wiU be indicated as FDT=X. Due to the additional 
CBT resources tiiat are necessary to accommodate the special request, additional charges per 
the Pricing Schedule will apply. 

I la^^ef^iKf (:ST.<)H,QcwiC_03!^{Wi3jG6iHilr'>H -
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1.4 The FDT process requires tiie following steps: 

1.4.1. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone translated and available. CBT shall perform the Dial Tone 
Test during the Cutover Window at no charge to CLEC. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
central office jumpers will take place. 

1.4.3. At the midpoint ofthe FDT window, translations work will be initiated to add 
or remove features, including ttanslations required to implement interim number 
portability. 

* For CBT Band three (3) Rural Offices, (identified inMf^Slnent A) the Cutover Window shall be 
extended to three (3) hours. However, the conversi^^nterval shall remain at sixty (60) minutes or 
less. 

I in!r9sto£5iB5.t^..QH&eTeiti.f':'.!W«.i7.;V^M>:«H-n'>il-Sl7.*>* 
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SCHEDULE 9.10 

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY 
MEASUREMENTS 

Network Element Performance Benchmarks 

1. CBT shall on a monthly basis strive to complete 90%, on an aggregate basis, of 
the total Performance Activities contained in Section C ofthis Schedule 9.10 
within the specified interval subject to exclusions per Section A.2. 

The following types of orders will be excluded from the measurement for 
perfonnance and determination of Service^redits described in Section 17.2: (1) 
CLEC requests an extended interval thaylliuw^ the standard interval stated in this 
Schedule, (2) after an order is subnumd to CBT, it is changed or rescheduled by 
CLEC, (3) CLEC or the Customej^^es a d^iay in completing an order, (4) any 
otiier "Delaying Event" as defined in^mAgreeam. 

The measurements described in I, and 2. 
Activities in this Schedule 9.10 which are t< 
determining Service Credits per Section 17.2. 

constitute the only Performance 
included as for the purpose of 

The Parties will negotiate new intervals for Unbundled Loops ifthe intervals set forth 
below prejgg||SyBC from complying with Minimum Telephone Service Standards 
or othe£i^pliclH|eguIatory requirements. 

Standard Interv xDJKLoop quahfication: 

I. Mechanized (O^^piatton â  
mechanized Dat 

em 
By 5:00 p.m. next Business Day 

2. Manual Process j r 5 Business Days 

Standard Intervals for specific types of individual Network Elements: 

Unbundled Loops 

1. Two-Wire Analog Voice Grade Loops (POTS) 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

! ij9ia)fc.f*fc,.mi«Hfi«ffis;5;U.?!SUiU6ffi*«ieOH--4»^>«-7a5,^f&( 
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2. Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
I-IO Loops 
11-20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

3. Four-Wire Analog Voice Grade Loop 

4. Four-Wire 64-Kbps Digital Loop 

5. Two Wire ISDN BRI 160-Kbps Digital Loop I 

6. Four-Wire 1.544-Mbps Digital Loop 

Negotiated 

Negoti; 

Facihties Available 
No Facihties Available 

7 Business Days 
Negotiated 

7. Two Wire xDSL Compatible Loop without Conditioning** 

Volume:* 
1-24 Loops 
25+ Loops 

8. Two Wire xDSL Compatible Loo 

Volume:* 
1-lOLoops 

Business Da>^ 
ed 

7 Business Days 
10 Business Days 
Negotiated 

Compatible Loop without Conditioning** 

5 Business Days 
Negotiated 

10. Four Wire xDSL Compatible Loop with Conditioning** 

Volume:* 
1-lOLoops 
11-20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

•Number of Individual Network Elements on a single Order, with requirement that separate 
orders are required for each specific customer premises for Unbundled Loops and NtDs; 

1 !.W3^iv!:^5X^.Oii5iffls:KRll?f^A;i>"'e»t''i^'''-'-i^'>H7o;,iB(: 
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however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-by-loop basis. 

**Applies for loops previously qualified 

11. DS3 Loop Facilities in Place 7 Business Days 

D. Parity Measurements 

CBT shall, on a monthly basis, accumulate the follovdng measurements solely for 
demonstration of compliance with Section 9.3, !^t will not be used for the purpose of 
determining a Service Credit for Section 17.2. 

1. Percent of Firm Order Commitment; 
Day. 

C") p r i d e d by 5:00 p.m. of next Business 

I Tm?3jR.F:4it?t[nr\iiQ„j(.rK:::^n5[Js..:,X«(»«ieCm-^3^ 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions ofthe Commission or other applicable laws, mles, 
regulations or orders, CBT shall apply a wholesale discount of eleven point nine-two percent 
(11.92%) to all discounted resale services. When CLEC provides its own OS/DA service, CBT 
shall apply a wholesale discount of twelve point six-two percent (12.62%). 

1 i.i^,r3j!>.&lils(31.&H5sKri5 (|-1)SCI8 i.ljfrtstwici.lH- 13 ' 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. 2 (EKT) 

TOPIC 

Combination Basic Exchange Service 

Direct hiward Dialing - 100 Number Blocks 

PBX Secretarial Switehboards 

Residence Flat Rate Two-Party Line ^^ 

>w v> V 
\ 

V 
<r*"1litk-

j£^\ A, ^ ^ 1 
\tuJ T 

T J ^ F ^ 

GKt 

GET 

GET 

ERT 

tkN. V 

•ECTION 

X. 
^ . 7 

1,2 (rates) 

PAGE 

ALL 

• 5 
12, 13, 14 

9 

i.Ei&i,C3T,.0>fG?nericS':JtR-:>.' ::i:;.'ii,'>oi»uK-4.t w i m.aac 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO, _ J ^ (ERT 

ACCESS SERVICES TARIFF PUCO NO. 2 

TOPIC 

CENTREX Type I and n 

Alarm Services 

Joint User Service 

^ « ^ 

TARIFF 

^ ^ ^ ^ 

AccjrfC 
Service TanW 

GET 

SECTION 

• ^ 1 

^ 

% . 

% , y 

PAGE 

ALL 

23-44 

I 

f 

DATE 
WITHDRAWN 

10/14/98 

1/1/99 

1/1/99 

I ira5sto..S4iiiCPTOH.Ge»erir.0.?iMil'SeH«V4W--t:i.w.?o!dM 
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SCHEDULE 10.9 

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS 

Resale Performance Benchmarks 

1. CBT shall, on a monthly basis, complete 90% ofthe ehgible installation orders within 
the intervals set forth below. 

2. The following types of orders will be excluded from the measurement: (1) at CLECs 
request, the "Application to Scheduled Completion" interval exceeds tiie Standard 
hiterval (2) after the order is submitted to CBT, it is changed or rescheduled by CLEC, 
(3) CLEC or the customer causes a delay in completing the order, (4) any other 
"Delaying Event" as defined in this agreet 

The measurements described in 1. 
Activities in this Schedule 10.9 
Benchmarks for the purpose of determinii? 

Standard Interval Guidelin 

die only Resale Performance 
luded as Resale Performance 

credit per Section 17.2. 

Service 

Residence Lines 

• " " " > 

Vertical Features 

Quantity J F 

Facilities available - no premises visit required 

Order received before 12 noon 

Order received after 12 noon 

lacilities available - premises visit required 

^IHLcilities - premises visit required 

AJI|kDnal line (>1 residence line/same premises) 

ll 
1-5 IPs 

jAjlBliTies 

P l - I 5 lines 

16 + hnes 

Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 

I L'a??Kto.f^i.O?T_QaG«esm53iS^i3jG»t«t(OH--»«447y;,<^ 
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Service Quantity Interval 
(Business Days) 

Complex Business ISDN - BRI 

PBX Trunks (in a new Tnmk Group) 

1 -4 trunks 
5-8 trunks 

9-12 tranks 

13+ trunks 

PBX Trunks (additions to existing 

1-10 trunks 

U-20 trunks 

2l+ttunks 

Centrex 2000 ( 
Commitmait 20 

ommission approval of 

Trunk Advantage & 
1-48 tiiinks 

49-96 tmnks 

97-144 trunks 

145+ trunks 

Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

Notej^E^the regulator^Wjkonment changes, services may be added or deleted from the chart as 
reed upon by ^Harties. 

B. Parity lenl 

CBT shall, onjpmonthly basis, accumulate the following measurements for 
demonstratiorfof compliance with Section 10.8, 

I. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business 
Day. 

1 l(aij*>.Mis.im-0.H.ae^siGJ3,.i?<^,.L->.<ie>«H<.)K \ immi7.Ax 

Sch. 10.9 - 2 

file:///immi7.Ax


histaUation Measurement 

1. Percentage of appointments kept for on-premise installation of new service for 
single line POTS. 

2. Percentage of New Service POTS orders installed within 5 days. 

The parity measurements described in B and C, above, are only for the purpose of 
demonsttating compliance with Section 9.4 and not for the purpose of determining a 
service credit per Section 17.2. 

Repair 

1. Percent of out-of-service POTS ttouble r^P®^pt resolved within 24 hours. 

2. Average monthly restoral hours f o r ^ ^ g l servi<!(^circuits. 

Speed of Answer 

1. Operator Services: Toll Assistance calls answera^Mthin the Minimum Telephone 
Service Standards ("MTSS") as specified by the PiUj j^ l i t ies Commission of 
Ohio. 

2. Directory ASfiMBf '̂ t>iTectory Assistance calls answered within the Minimum 
T e l e p h o ^ ^ ^ S H | n d a r d s ("MTSS") as specified by tiie Public Utilities 

Note: Operator S e ^ ^ y ^ m g | | ^ 3 | e ^ f f i only indicate the overall performance of the 
ACD. CBT cannot n i i w e s e ^ S U P C B T Resale Records", "CLEC Resale 
Records" and "Other ^ ^ k r Records". 

F. Additional Reporting ReQuirdBents 

The Parties agree that it may be necessary to alter the reporting requirements during the 
course ofthis Agreement. To the extent that the Parties are unable to agree on any 
requested changes, either Party may submit requests for changes pursuant to the Bona 
Fide Request process in Schedule 2.2. 
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SCHEDULE 10.11.1 

FORM OF REPRESENTATION OF AUTHORIZATION 

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer 
Proprietary Network hiformation ("CPNI") or for placing an order to change or establish a 
Customer's service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to 
place orders for Telephone Exchange Service (including Resale Service) upon the terms and 
conditions contained herein. 

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (i.e.. 
those Customers for whom CLEC/CBT has not obtained Documentation of Authorization to 
provide Telephone Exchange Service), CLEC/CB^^knowledges that it must obtain written 
or electtonic authorization in the form ofa si^^fleSfer, tape-recorded conversation, to the 
extent allowed by applicable law, passwor^mfication, or by other means, in each case as 
approved by the FCC or the Commis^^dln|Docum^Uation of Authorization"), that 
explicitly authorizes CLEC/CBT to have aS|KMx>jil^ospectiye Customer's CPNI. 
However, CLEC/CBT may obtain a blanket D o S l ^ ^ o f Authorization for the Customer 
authorizing the release of CPNI tejCLEC/CBT cov^Many and all requests for such CPNI 
made over a period of time d e ^ h t e d by such aut i^J^ion. The Documentation of 
Authorization must be made by t fy lMibaive Custoni^^touie prospective Customer's 
authorized representative. In ordekto o W j ^ ^ e C P N ^ ^ the prospective Customer, 
CLEC/CBT must submit to C B T / C L ^ t i i d ^ c i J H ^ M i of Authorization. If CLEC/CBT 
cannot provide applicable Documenta^m of Autl^fzation, then CBT/CLEC shall not 
provide CPNI to CLEC/CBT. 

CBT/CLEC will only disclose CPNI 
Docurofijatation of Authorization. 

agents of CLEC/CBT identified in the 

3. . ^ C L E C / C B l^HyijiJreadv obtained Documentation of Authorization from the Customer to 
ice an order toBl|Jephone Exchange Service for the Customer, CLEC/CBT need not 

rt Documentamkof Authorization to obtain the Customer's CPNI. 

With reswt to placiB a service order for Telephone Exchange Service (including Resale 
Services)^B«aCus^ier, CLEC/CBT acknowledges that it must obtain Documentation of 
AuthorizatioB^^plicitly authorizes CLEC/CBT to provide Telephone Exchange Service 
to such Custo^r. The Documentation of Authorization must be made by the prospective 
Customer or Customer's authorized representative. CLEC/CBT need not submit the 
Documentation of Authorization to process a service order. However, CLEC/CBT hereby 
represents that it will not submit a service order to CBT/CLEC unless it has obtained 
appropriate Documentation of Authorization from the prospective Customer and has such 
Documentation of Authorization in its possession. 

5, The Documentation of Authorization must clearly and accurately identify CLEC/CBT and 
the prospective Customer. 

1 ii<l.?9aftJ4Us..Or(^t'H.Q«!p:ie.fill^,?,i?..^^erH'r>r'>M i:M«l"iJ.def 
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6. CLEC/CBT shall retain or be able to produce all Documentation of Authorization foras long 
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as 
CLEC/CBT makes requests for information on behalf of the Customer. 

7. CLEC/CBT shall provide, during Normal Business Hours, Documentation of Authorization 
for Customers or prospective Customers to CBT/CLEC upon request when such 
Documentation of Authorization is at issue. 

8. CLEC/CBT is responsible for, and shall hold CBT/CLEC ha 
(as defined in that certain Interconnection Agreement 
Telecommunications Act of 1996, dated as of 
and CLEC (the "interconnection Agreement")) res 
CLEC/CBTs representations as to its authority to act 
Customer in obtaining CPNI or placing a service order 

If CLEC/CBT fails to repeatedly and materially abide by the procedureS^ppfbrth herein, 
CBT/CLEC reserves the right to insist upon the submission of Dgifumentation of 
Authorization for each Customer in connection with a request for a service order. 

, any and all Losses 
s251 and 252 of the 

2007 by and between CBT 
's reliance upon 

stomer or prospecti ve 
hange Service. 

This Representation of Authoris 
continue in effect until the termim 

Dated this 

CLEC COMPANY 

commence on the date noted below and shall 
ration ofthe hiterconnection Agreement. 

CINCINNATI BELL TELEPHONE 
OMPANY LLC 

Printed: Susan J. Maggard 

Title: Vice President & General Manager 
- Carrier Services 

1 FM^5!to.|Ei^$.CRIpw<.-WK.'!K>^.L^r«>..3..t-.BW(«^ 
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 Inttoduction. 

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface 
requirements to allow CLEC to use a standard set of procedures for meeting the requirements 
of applicable law enforcement agencies ("Law Enforcement Process"). The Law 
Enforcement Process will enable CLEC to provide identical services to its Customers, as 
CBT provides to its customers with regard to such Law Enforcement Procedures. These 
services include Annoyance Call Bureau, wire intercept, trap and trace, fraud conttol, 
physical security and subpoena management bothoiaril and criminal. CLEC will compensate 
CBT for costs CBT incurs in order to perform tfe^fw^nforcement Process for the benefit 
of CLEC and CLECs customers. 

2.0 l^w Enforcement. 

Definition - The Law Enforcement Process assur^^jtot CLEC (as a reseller of Resale 
Services) is in compliance with law enforcement requ^kents related to providing local 
Services to its Customers. The Parties agree to comply wil^prenforcement requirements 
as provided by the CALEA. 

3.0 Annoyance Call 

3.1 Defini 
determine the 
official complaint 
threatening, harassing! 
The information obtaine 

ance Call Bureau ("CACB") conducts investigations to help 
calls after victims receive annoying calls and file an 

forcement agency. Annoying calls include: 
ang-ups, unwanted sales pitehes, and survey calls. 

be released to the local law enforcement agency. 

3.2 When CLEC must in i t j^ a trap or trace as a result of its customer receiving an 
annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitehes 
and survey calls), the following operational interfaces should occur 

3.2.1 CLEC (the reseller) shall inform its Customer that it must file a formal 
complaint with the local police depardnent and obtain agency's name, officer's name 
and case or report number. 

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required 
information to initiate trap or call trace. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police dq>artments to gather evidence; and testify in 
court, if required, on behalf of CLEC Customers who have received annoying calls. 
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The CACB will build case for and establish trap for twenty-one (21) days. CLEC 
shall contact the CACB to renew the ttap beyond twenty-one (21) days. 

3.2.4 The CACB shall provide to CLEC a local number that will be accessible daily 
Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its 
Customer to contact its local Law Enforcement Agency and to provide CLEC with 
required infonnation to initiate a trap or call trace. CLEC will contact the CACB 
during standard operating hours to establish a case. For emergency (life-threatening) 
situations, CLEC shall inform its Customer to contact the appropriate Law 
Enforcement Agency, and this Agency will contact CBT to initiate a trap or call trace. 

3.2.6 Additionally, for emergency situations, CBT corporate security will provide 
CLEC representatives with an emergency security contact available seven (7) days a 
week, twenty-four (24) hours a day, and CLEC will provide CBT representatives 
with an emergency security contact seven (7) days a week, twenty-four (24) hours a 
day. 

3.2.7 CLECs Customt 
imwanted calls, CLEC shl 
Annoyance Call Bureau. 

jcontact CLEC with the dates and times of the 
ixlates and times ofthe unwanted calls to the 

3,2.8 At the end ofthe tracing iriptigation(t^Rity-one (21 )-day period), the CACB 
shall send written confirmation tlk^LEC informing CLEC ofthe disposition ofthe 
case (i.e.. successful or non-succesfcilL All evidence obtained on a successfiil case 
will be forwarded to the local Law HKrcement Agency which CLEC identified to 

CACB- CLEC shall inform its Customer of the results of the investigation. 

C Customers call CBT to initiate an annoying call report, CBT shall 
on receiving the annoying or harassing call to call CLEC. 

4.1 DefiiBB|BL- R ^ ^ s t s from Law Enforcement Agencies to conduct a form of electtonic 
or mechanio|fcpPvesdropping where, upon court order, law enforcement officials 
surreptitiousli^ionitor phone calls (e.g.. conversations or data) of CLEC Customers. 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g.. local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the CLEC Customer line. 

I 1miaJo..i!l!l5i^TpI:fGiatis:k:0:i.iHOS.Ll-<i,K«'.'iJiH n'M47;17,d(ir 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a 
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring 
the electrical impulses caused when the dial on the telephone is released. A pen register does 
not overhear oral communications and does not indicate whether calls are actually 
completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational Interface Requirements - See Wire Interc§rf^ection 4.1 

6.0 Trace. 

6.1 Definition - A form of electtonic identification of calling numbel^^iere, upon consent 
from the CLEC Customer (via CLEC) or court order, law enforcemS^gcials request a 
record of calling numbers to the premises ofthe CLEC Customer. 

6.2 Central Office Features - Call Trace is an advanced custom calling feature that provides 
CLEC direct line Customers the^ability to activate the feature by diahng a designated code. 
This will automatically ttace the ̂ ^^ta[te number of the line used for the last call received 
by the Customer, The traced nuK^^^J igo t be provided to the Customer but will be 
provided to law enforcement official 

7.0 Subpoena Management. 

7.1 Definition - The law enforcement or <^dlm-ocess initiated to compel the production of 
certain specific documents (e.g., CustomeSmormation, name, address, service type, call 
usagerecords, etc.) relevant to a legal proceeding are made and make them readily 
reU4[WilI^Wtecal police departments, govemment organizations and attomeys. Other legal 

lands reqi^^Mecapabihty to honor other legal process demands (e.g., establishment of 
tied number reSHfaers, wire intercepts, and trace services, etc.) 

7.2^8||rational InteJBe Requirements - The Law Enforcement Agency (e.g., local, state or 
federa^Hiee departSnt, govemment organization or attorney) or civil htigant shall serve 
CBT a n ^ R k a l si^piena naming CBT in its court document for requests for Customer 
information^wa^fove definition). CBT shall forward call trace information to the Law 
Enforcement W ^ c y for inquiries regarding CLEC Customers. If the Law Enforcement 
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original 
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena 
naming CBT in its court document. CBT shall notify CLEC of the resolution of the 
investigation, if permitted. However, CBT shall only provide the results ofthe investigation 
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested 
information to the extent that the information is in its possession and is non-privileged. 

I y!t_'*ite> E"iS? t,li"' cm Ci<PKii;.l '̂.IS;''§.;;5jtf®wi«GH-—15-041797..ioc 
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7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to CLECs Customers are 
pending further discussions with CBT. 

I M?3Sl«MltCBrCJH-Q!»s:i!:.m.yi.!Mil'««KwOH-t3W 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

I. CBT shall provide repair, maintenance and testing for all Resa 
the terms and conditions of this Schedule 10.13. CLEC 
CLEC Customers, including all calls regarding service 
visits, and notifying the subscriber of ttouble status 

in accordance with 
le all interaction with 

scheduling of technician 

CBT technicians shall provide repair service that is equal in 
Customers; trouble calls from CLEC Customers shall receive response"' 
parity to that of CBT Customers and shall be based on ttouble severity, i 
the Customer is an CLEC Customer or an CBT Customer. 

provided to CBT 
rioritythatisat 

of whether 

CBT shall provide CLEC wi^^he same scheduled and non-scheduled maintenance, 
including required and recommeffltewMtintenance intervals and procedures, for all Resale 
Services provided to CLEC und^pH^fchedule that it currently provides for its own 
customers. CBT shall provide CLE»otic^H^ycheduled maintenance activity that may 
impact CLECs Customers on the s a rn^a^p t piWJu|gpGch notice to its retail Customers. 
Scheduled maintenance shall include sul^ctivities ^Rwitch software rettofits, power tests, 
major equipment replacements and cabwolls. 

CBT shall provide notice of non-schedul^Pnaintenance activity that may impact CLEC 
Ciistnmers Ot̂ tails of notification procedures will be addressed bythe implementation team. 
Cf i^MMR| | | de maintenance as promptly as possible to maintain or restore service and 

dl advise v^SHkof any such actions it takes. 

CLEC Customers befr>re an Electtonic hiterface ("EI") is established 
CLEC will transmit repair calls to CBT repair bureau by telephone. 

The CBT^^mr buMSu, including the EI, to be established by the hnplementation Team, 
shall be on-H^MH operational twenty-four (24) hours per day, seven (7) days per week, 
except when JPeventative maintenance and software revisions require an out-of-service 
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such 
out-of-service conditions. 

CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at 
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC 
of restoration of Resale Service after an outage has occurred. 

Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to 
CLECs cuslomers, by CBT. The CBT technician shall, however, present the Customer with 

I ilWadft.fi«iiU.(.SJ.«Hti«.ei5;i ..1 ••Ceneii^M- (ifW-TBJ.Jof 
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an unbranded form to identify CLEC, CLECs address, and CLECs customer service 
telephone number detailing the time spent the materials used and an indication that the 
ttouble has either been resolved or that additional work will be necessary, in which case the 
CBT technician shall make an additional appointment with the Customer and notify CLEC as 
to the schedule of the appointment. The CBT technician shall obtain the Customer's 
signature when available upon said form and then use the signed form to input maintenance 
charges into CBT's repair and maintenance database. 

9. Dispatching of CBT technicians to CLEC Customer premises^^fc accomphshed by CBT 
pursuant to a request received from CLEC. The Electtoni«iterface, or other procedures 
mutually agreed to by the Parties, shall have the capa^HmC all owing CLEC to receive 
ttouble reports, analyze and sectionalize the ttouble,^itemn^^diether it is necessary to 
dispatch a service technician to the Customer's pra^ises a n l ^ ^ f y any actual work 
completed on the Customer's premises. 

10. Critical or Expedited Troubles, 

Upon receiving a refened ttouble from CLEC, the CBT technician will offer a dispatch 
appointment and quoted repair time dependent upon CBT's force-to-load condition. CBTs 
maintenance administrators wiU^||tede this standard procedure on a non-discriminatory 
basis, using the same criteria as C^uSq^^xpedi te intervals for itself and its subsidiaries, 
Affiliates and retail customers, ff CHT wn^Wfafible to meet an CLEC expedited request, 
CBT will notify CLEC and CLEC w i M i a ^ m e ^ ^ J | ^ n p l e m e n t the escalation process 
agreed to by the Implementation Team: 

11. Disaster Recovery, 

lentation Team will establish a^rocess for disaster recovery that addresses the 

Events affectn®CBT's network, work centers and operational support systems; 

ilishing and maintaining a single point of contact responsible for disaster recovery 
acMggn, statu^g and problem resolution during the course of a disaster, and 
restoi 

ProcedureJ^or notifymg CLEC of problems, initiating restoration plans and advising 
CLEC of the status of resolution; 

Definition ofa disaster; and 

Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts, 
consistent with FCC Service Restoration guidelines, including, without limitation, 
deployment of repair personnel and access to spare parts and conyx)nents-
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

Service ordering and provisioning procedures will provide CLEC with the ability to: 

(a) Obtain, during sales discussions with a Customer, access to the following CBT 
Customer service record data in a manner that is transparent to the Customer 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the 
Existing service and features 
Blocking 
CLASS Features 
Telephone Assistance Programs, 
indicator 
Special Exemption Status indicator, if 
Directory Listing Information 
Information necessary to identify the IntraLA' 
provider, as applicable 

Service and similar services 

provider and InterLATA 

(b) Obtain infqa^t^itP^^^U features and services available; 

(c) Order^lT^^sd feat®s and services for the CLEC Customer. 

(d) Assign a te l enh^^^mb^^B^^pLEC Customer does not have one assigned); 

(e) Establish the appropnin^j^tory listing; 

(f) Determine if a service cfll is needed to install the line or service; 

(g) Schedule dispatch and instaUation, if applicable; 

(h) Provide installation dates to Customer; 

(i) Order local intraLATA toll service and enter CLEC Customer's choice of primary 
interexchange carrier on a single, unified order; 

(j) Suspend, terminate or restore service to an CLEC Customer; 

CBT will support four (4) transaction types; Assume, Change, New and Delete. Ifany 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional transaction types. 
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CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying 
the specific features and services being subscribed by such Customer at the time of the 
request ("Migration-As-Is"). Furthermore, if a Customer requests changes to its features 
and/or such service at the time of ttansfer, as part of a request for Migration-As-Is, CLEC 
need only specify the features and/or services that are to change. However, unless agreed to 
by CBT, Migration-As-Is will not include any service subscribed that is not a 
Telecommunications Service, that is available for Resale. 

Critical or Expedited Orders. CLEC may request that the s 
will be expedited if CBT's standard intervals do not 
due date. Orders will be expedited by CBT on the 
subsidiaries. Affiliates and retail Customers. If CB 
expedite request CBT will notify CLEC. CBT reserves'the 
later date, for expedite requests. 

General Resale Ordering and Provisioning Requirements. 

erval for provisioning 
Customer's requested 
pedites orders for its 
le to meet an CLEC 

lish a charge at a 

(a) CBT shall provide provis 
Business Days. CLEC may 
off-hour provisioning servic 
services at rimes or on days 
quote, within three (3) Business 
IfCLEC accepts CBTs quote 

having given CLEC a price 
extraordinary costs that it may incur 
and CLEC verifies that it will pay 
d 

services to CLEC during Normal Business Hours, 
to provide Saturday, Sunday, holiday and/or 
C requests that CBT perform provisioning 

in the preceding sentence, CBT shall 
cost-based rate forsuch services. 

such provisioning services. After 
may charge CLEC for any unanticipated 
ded that CBT informs CLEC ofthe charge 

charges, CLEC may request appropriate 
entation from CBT detailing these charges. Such costs should not be duphcative 

already paid by CLEC for provisioning these services. Any disputes 
concemmwu^ppropriateness of such charges may be resolved by the Commission. 

^BT shall p r o s ^ a CLEC Service Center ("LEC-C") for ordering and provisioning 
tacts and orcm flow involved in the purchase and provisioning of CBT's Resde 

S ^ 8 ^ , The B*OCs shall provide an electtonic interface for all ordering and 
pro\n^hung ^ ^ r flows. The LEC-C shall provide to CLEC a telephone number, 
answerSw^mg Normal Business Hours, Business Days, by capable staff. 

(c) CBT wilfrecognize CLEC as the Customer of Record of all Resale Services ordered by 
CLEC and will send all notices, invoices and pertinent Customer information directly to 
CLEC. 

(d) When requested by CLEC, CBT will schedule instaUation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 
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(e) CBT will provide CLEC with a Finn Order Confinnation ("FOC") for each order 
within the interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of CLECs ordered resale features, options, physical Interconnection, 
quantity and CBT commitment date for order completion ("Committed Due Date"), 
which commitment date shall be established on a non-discriminatory basis with respect 
to installation dates for comparable orders at such time. 

(f) Upon work completion, CBT will provide CLEC with an order completion 
confirmation. CBT shall respond with specific order de t^^^umera ted on the FOC. 

(g) As soon as identified, CBT shall provide n o t j ^ M ^ , of CLEC orders that are 
incomplete or incortect and therefore cannot be.^Kess( 

(h) As soon as identified, CBT shall provide notification of any'^^Jices when CBT's 
Committed Due Dates are in jeopardy of not being met by CB^^^^ iv element or 
feature contained in any order for Resale Services. CBT sha lH^ l^ t e its new 
committed due date within twenty-four (24) hours. 

(i) CBT shall provide to CLE^upon request 

(1) a list of all s e r v i ^ B f c ^ i r e s and hiterLATA and hitraLATA PICs 
technically available%omeiH^^toh that CBT may use to provide Local 
Switching, by switch ^ L I ^ ^ ^ ^ ^ S p ^ 

(2) detail ofthe service covera^area of each switch CLLI; and 

(3) Industry standard notification Wcarriers regarding information on the details 
and requirements for planning and implementation of NPA splits; 

(j) Pof Resale Services tiiat require coordination among CBT, CLEC and CLECs 
Customer, CLEC shal] be responsible for any necessary coordination with the 
CLEC Customer. 

5. CBT shall recognize CLEC as an agent forthe subscriber in coordinating the disconnection 
of services provided by another CLEC or CBT, provided tiiat CLEC has obtained proper 
authorization from the Customer, 

6. If no Applicable Law govems an inttaLATA toU carrier selection and ifthe Customer does 
not select an inttaLATA toll carrier, the default carrier shall be determined pursuant to Local 
Service Guidehne XE. 

7. Number Administration/Number Reservations. 

(a) CBT shall provide CLEC with the ability to reserve telephone numbers for all 
services, including reservation of vanity numbers, and the same range of number 
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choices and reservation duration as CBT provides its own subscribers. Reservation 
and aging of numbers shall remain CBT's responsibility. 

(b) On the same basis as CBT provides to its retail customers, CBT shall hold up to 
100 telephone numbers, per CLEC subscriber request. 

8. Service Migrations and New Subscriber Additions: For resale services, CBT shall not 
require a disconnect order from a subscriber, another local service provider or any other 
entity to process an CLEC order to establish CLEC Local Service and/or migrate a subscriber 
to CLEC local service. 

9. Order Rejections: As soon as reasonably practicable, CBT shall reject and retum to CLEC 
any order that CBT cannot provision and in its j ^ ^ t notification provide an enor code 
identifying the reason(s) why such order was 

10. Service Order Changes 

(a) If an installation or other CLEC-ordere^^^^requires a change from the original 
CLEC service order in any manner, CBT sl^fcgLll CLEC in advance of performing 
the instaUation or other work to obtain auti^^tetion. CBT shall then provide 
CLEC an estimate of additional labor hours and^Sgrerials. After all instaUation 
or other work is completed, CBT shall immediately notify CLEC of actual labor 
hours and/or materials used in accordance with regular service order completion 
schedul 

(b) ^f^^^^WEp CusWier requests a service change at the time of installation or other 
work S ^ g e r ^ L ^ b y CBT on behalf of CLEC, CBT, while at the Customer 
premises?TMMr™T!lB|tiB||^ Customer to contact CLEC so as to avoid 
unnecessaryT^^ in servffractivation, should the CBT representative leave 
Customer 

11. Implementation Team; The IjpPementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 

12. Special Constmction: Ifthe provision of any Resale Services requires special constmction, 
CLEC shall pay to CBT any applicable special construction charges, as determined in 
accordance with the Act If special constmction is required, the Parties shall mutually agree 
on the nature and manner of such special constmction, the apphcable charges thereto and the 
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of 
the standard intervals set forth on Schedule 10.9. 

13. Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational 
interfaces and processes are in place and functioning properly and efficientiy. 
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14. Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services 
disconnected from CLEC in a method and format to be specified during Implementation 
Planning. 

1 in(iffldp.Edii5(.TiI E>H Q^g:ie,0515CiJ^i35'.a<«i(<:>H ^l%^:mj-X!.iar 
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SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not limited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Intermpt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Call Retum 
Usage Sensitivity 3-Way%alhn( 
CaU Tr 
Caljaj^toFflH^ Via CBT-^vided Ope^tor Services Where CBT Provides 
S,H^Kervice^KLECs Loc^Service Subscriber 

-ProvBd Centtex SeSbrf Station Level Detail Records Shall 
Inclu( Complete Timing Information 

1.2 Retention of RecorcMCBT shall maintain a machine readable back-up copy ofthe 
message detail provided to^ffij^for a minimum of forty-five (45) calendar days. CBT 
shall provide any data back-uJPoCLEC upon the request of CLEC. 

1.3 CBT shall provide to CLEC Recorded Usage Data for CLEC subscribers. CBT 
shall not submit other carrier local usage data as part ofthe CLEC Recorded Usage Data. 

1.4 CBT shall bill to CLEC, not to CLEC subscribers any recurring or non-recurring 
charges for resold services, including altemate billed calls (i.e.. collect 3rd party, bill-to-
ANI), 

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually 
agreed to by both parties during Implementation Planning. 

2.0 Charges 
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 

1 loUldii^fcJ.K:CJi.C!SKTc._MlSfls,a.^'iaw'i<<:lt' •• * ' '"Wi '"^--toc 
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2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Centtal Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Conttol Procedures 

Ia«aatt.MisIl*l.<.|fl<(S?«?!!;.W.i?^i}j6e»e«^:^ 
Sch. 10.16-2 



SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

1.0 Listing Types 

LISTED 

NON-PUBLISHED 

1-1 Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

INDENTED LIS 
- CAPTION SET 

? 1 ^ ^ ^ 

The hsting information is avai 
requirements. 

ilable jrfWIhrectory 

A directory service may confi^, by nal|^md address, the 
presence ofa Hsting, but the tel^hone n u r M y s not 
available. CLEC may confirm the address, oBBMiot 
permitted to receive the non-published telephoniftm^r. 
The listing information is not available in either t M ^ 
published directory or directory assistance. 

DESCR 

All listing infoiH|tion is for^tted in a straight line. Data 
generally consistSof Name, Address, Community, and 
Telephone Numbe»^ditional data may consist of dialing 
instmctions or othel^eneral infonnation relating to the 
hsting. 

Two or up to six listing records relating to the same listed 
subscriber. The first is formatted as a straight line listing 
with the additional listing(s) indented one degree under the 
straight hne listing. 

Formatted with one listing header record and multiple 
indented Hsting records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD 

SUB-HEADER RECORD/ 
LISTU^G 

Contains listed name; address and telephone number data 
fields are blank. 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 
present 

i.(iri!lto..f^JW-tBTJ)i1.fi!»«fK.Mi®.?.,W)Gc»««OH--(534+7a7,<i(w 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data, may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from 1-7. 

1.3 Data Field Elements 

Requirements for Initial Processing and Dail^ 

DATA FIELD 

ACTION CODE 

RECORD NUMBER 

DATA ELEMENT 

A = Add I=hi 
D = Delete or O = out 

^ ^^^fcT) LENGTH 

Requi |^^^ alph£ 
characW^ 

NPA 

COMPANY 
IDENTIFIER 

Sequentially assigned number to each 
record for a given process (test, initial load, 
or update activity). Number a5sig^ment 
begins with 00000001 and is incremented 
by 1 for each record on the file. 

relating to the directory section 
is to be Hsted. 

Requ!!Q^^ alpha 
charac 

Required: 8 digits 

Required: 3 digits 

y code as defined in Required: 4 digits 
onal Exchange Carrier 

n. Inc. Tariff, 

DIRECTORY Name of^Re directory section where the 
SECTION record is to be Hsted. 
LISTING IDENTIFIER F = Foreign 

C = Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to connect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 

1 iiBi^icsr*! !;3n"..QH .(^isscico^ !̂ f*,"; i-iiEift̂ if'H'f - a^i-mi^^oe 
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Fff.E PLACEMENT 

LISTING TYPE 

B = Business (4) 
R — Residence (1) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG = Business & Govemment (6) 
BRG = Business, Residence, & 
Govemment (7) 

L = Listed 
NP = Non-Published 

Required: Maximum 
of 3 alpha characters 

Required: Maximum 
of 2 alpha characters 

LISTING STYLE 

INDENT LEVEL 

S = Straight line 
I = Indented listing set 

An Indented listing r 
caption or Straight Lme 
listing, 

0 = Non-indented record 
1 -8 = Level of indented record 

ADDRESS HOUSE Forexample: 123, A-123, 123-1/2 
NUMBER 

ADDRESS 
PRE-DIRECTIONAL 

^gM|Lampie:TW W,NE,SW, 

Required: 1 alpha 
character 

ADDRESS STREET For exaijfc: Main, Peachttee-Dunwoody, 
NAME HWY. 75 at Exit 30 

ADDRESS SUFFIX 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

For example: SUITE 160, ST, or WAY 

Forexample: N,S,NE,SW 

Required: 1 digit 

Optional; Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 

I i?«:-ivlcJ>iisirBTOHXjSieric.C!,'ll,^.e.i3XJe»«*OS-43-^ 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNITY NAME Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP+ 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

STATE NAME 
ABBREVIATION 

INFORMATION TEXT 

NAME - FIRST 
WORD 

NAME 
-SUBSEQUENT 
WORD(S) 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US PostawOff 

Miscellaneous infonnation relating^) the 
hsting. Including, but not limited to, for 
example: TOLL FREE DIAL 1 & THEN, 
CALL COLLECT, or TDD ONLY. The 
various types of Information Text must be 
identified t^CLEC. 

Sumame ofa 
or first word o 
hsting 

or Business listing. 
Government 

Multi-word or hyph%ated surnames should 
be tteated as one woi 

M ^ ^ ^ i 
J^ven name and/or initials) ofa Sumame 

'nisting or Additional word(s) for a Business 
or Govemment listing 

laximum of 2 alpha 
characters 

ional: Maximum 
or^^b^lpha, 
n u i T U ^ 

alphanipfienc 
characters in CBT 
format and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

Expected ifthe First 
Word is the Sumame 
ofa Residence or 
Business listing. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 

1 !.!S.a^.jyj}5.,C3T.QHiLfl?Hi5.f'.l!.5^.S,Lrs-*"'e*-f»'W--t^<-*^ 
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LINEAL DESCENT e.g., SR, JR, HI. IfLineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end of the 
name data. 

Optional: Maximum 
10 alpha characters 

TrrLE(s) 

DEGREE 

e.g.. MRS, LT COL, RET SGR, DR. 
Multiple titles are acceptable. If title data 
cannot be uniquely identified, it should b^ 
included with the Listed Name Subse 
Word(s) data and placed at the end 
name data stteam. If lineal desc 
in the Listed Name Subseque; 
data field, title data should lahffmce 
foUowing the lineal desi 

e.g.. MD, CPA, PH 
acceptable. If degree data 
uniquely identified, it should 
with the Listed Name Subsequen 
data and placed at the end ofthe n 
stream. If lineal descent and/or title 
also present it should follow title datâ  

Optional: Maximum 
of 20 alpha ch^^cters 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER * 

^ 

^ 

name the listed subscriber may be 
y-

e listed subscriber's 
or location, e.g., 

OFC 

OptionST Maximum 
of 20 mpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

NON-STANDARD 
TELEPHONE 
NUMBER * 

Telephone numbers less than or more than 
the standard telephone number. 

Optional: Minimum 
of 1 digit maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 

I !!ef,^^ta.Ka!s;•M^O>i.Q(nfr«Wl3-0?j.;ljG0BmfOH—« 
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SCHEDULE 17.2.4 

INCIDENT RELATED SERVICE CREDITS 

1.0 CBT will provide incident related service credits according to the criteria in this schedule, 
when a CLECs Customer requests a credit from CLEC for missed installations for service outages 
that are the fault of CBT. 

2.0 Limitations: Credits will only be applicable for basic local telephone services provided by 
CBT to CLEC per this agreement. In order to be eligible for a credit, the performance activity must 
have been scheduled and processed according to the requirements ofthis agreement and the criteria 
contained in Schedule 10.9. In addition, CBT will nrg^^pbligated to pay any credits that are 
caused, directiy or indirectly, by a "Delaying Event'^^Sefined in this agreement. 

3.0 New Service Installation 

3.1 CBT will provide credits for new basic local^^|ange service that is not installed 
within 5 days. In addition, the effective date of l j^curr ing billing will not start 
until the day the instaUation is complete. 

3.2 The credits will be as follows: 
(a) CBT wiUjiBiye half the non-recurring installation charge if (i) the installation 

takeaJloneWMbi 5 days or (ii) the customer requests a due date longer than 
tb^M^ day irisiilation interval ^id it is not completed by the due date. 

^^ ^^y^l&the wgpe the entire non-recurring installation charge if (i) the 
i^^tai^^^||k^||^fc|||j|||jJhan JQ days or (ii) the customer requests a due date 
longer t h a ^ ^ ^ d a ^ l M l q ^ j ^ t completed by the due date. 

3.3 Limitations: No credi^B^g^due where: 
(a) Special equipment^Kervice is involved; 
(b) Application is for new service in an undeveloped area where no facilities exist. 

4.0 Service Outages 

4.1 CBT wiU issue credits for local telephone services provided by CBT when a 
subscriber's service is interrupted and remains Out-of-Service for more than 24 
consecutive hours after being reported to CBT ifthe outage was caused by a fault in 
CBT's networkT 

4.2 The credits will be as follows: 
(a) A credit of 2/30 ofthe monthly recurring service charge for Out-of-Service 

repair reports that take longer than 24 hours but less than 48 hours to clear. 
(b) A credit of one-third ofthe monthly recurring service charge for Out-of-

Service repair reports that take 48 hours but less than 72 hours to clear. 

Sch. 17.2.4-1 



(c) A credit of two-thirds of the monthly recurring service charge for Out-of-
Service repair reports that take 72 hours but less than 96 hours to clear. 

(d) A credit ofthe entire montiily recurring service charge for Out-of-Service 
repair reports that take 96 hours or longer to clear. 

4.3 Limitations: No credit will be due ifthe outage: 
Occurs as a result ofa negligent or willful act on the part ofthe subscriber; 
Occurs as a result of a malfunction of subscriber-owned telephone equipment; 
Occurs as a resuh of acts of god; military action 
strikes. 
Is extended by the company's inability to gaiti 
premises due to the subscriber missing a r 

insurtections, riots and 

to the subscriber's 
itment. 

(a) 
(b) 
(c) 

(d) 

5.0 Missed Customer Appointments 

5.1 CBT will issue credits for one half of the regulated non-recurring" 
charges where CBT fails to meet a scheduled installation appointmt 

5.2 CBT will issue credits equivalent to one half of one month's charges for any services 
rendered inoperative by Ci||kTailure to meet an on-premise repair appointment or 
an outside repair commitmt 

5.3 Limitations: No credit will be d% if: 
(a) CBT provides the customerS4^urs noSlfPif its inability to meet the 

appointment or commitmen^r 
(b) tiie effects of natiiral disasters^mhibit CBT from providing such notice. 

Incorrect or Omitted Directory Listing 

3T^?lffi^we credit equivalent to three months local service charges if CBT omits 
a subscriolBfoting from the White Pages of the telephone directory or liste an 
inconect ph^number . 

dit shall not apply if the customer provides its subscriber's 
ation after the deadline for directory pubhcation. 

customer will have the option of taking this credit or pursuing other 
'remedies. 

I l,1^.1!to,.fei!l^..(.;B7..af^.f'fl^ic oi m-^. i..??."i^^it4)H-a.*H-w7.** 
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ATTACHMENT 10 

From; Cindy Clugy [mailto:cclugy@comcast.net] 
Sent: Monday, March 31, 2008 8:31 AM 
To: dhart@douglasehart.com; Gary.peddicord@cinbell.com 
Cc: Hicks, Thomas 
Subject: Revised ICA Transmittal to CBT 

Good morning, Mr. Hart. 

I am attaching a revised draft interconnection agreement based on our call of Friday, March 28*^. The major 
revisions are: 

• Changing CLEC to INTRADO COMM 
• Adding language regarding trunks being dedicated to 911 traffic 
• Making no distinction between a CBT POI and an Intrado Comm POI 
• Removing the split rate center language and substituting alternative language reflecting CBT's control 

over call delivery methodology 
• Changing the language in 3.6.4 regarding deployment of network changes tiiat impact call delivery by the 

other party 
• Deletion of unused definitions 
• Changing the Designated E911 Services Provider to a Designated E911 Services Provider, 

The call last week was very productive and I am hopeful the parties can finalize an interconnection agreement 
relatively quickly. Therefore. I am authorized to agree to a two week extension of the arbitration window with 
CBT. If you concur, I suggest we move the arbitration window close date to April 19, 2008, I believe that in that 
extension of time we can come to agreement on the outstanding issues. With your agreement, I would like to 
have another negotiation call sometime this week. Specifically, I would like to discuss the revisions the came 
from the call last week and are contained in the attached draft. Also, I have reviewed the document for the use of 
the defined terms for Customer/E911 Authority/End User. The Ohio order does use the term "end user" so we 
may want to incorporate that term as it is used in the OH ICA. 

Please let me know no later than close of business Tuesday, April 1 *̂ if CBT agrees to the proposed extension 
and, if CBT is in agreement with the extension, a possible time this week when you are available to discuss the 
attached draft. 

Regards, 

Cindy Clugy 
Consultant 
713 410 5911 

mailto:cclugy@comcast.net
mailto:dhart@douglasehart.com
mailto:Gary.peddicord@cinbell.com


I Formatted 

INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

Dated as of , 2007 

by and between 

CINCINNATI BELL TELEPl l^ lE C ( ^ f e ^ Y LLC 

RIC AGREEMENT 

t i(S!a*&fesQir.UUoaa'^^^'onef)H-r?-04{7«;-d« 



TABLE OF CONTENTS 
RECITALS 1 

ARTICLE 1 DEFINITIONS ANO CONSTRUCTION 1 

l.J STRUCTURE I 

1.2 DEFINED TERMS 1 

1.3 INTERPRETATION 1 

1.4 JOINT WORK PRODUCT 2 

ARTICLE II GENERAL SERVICE-RELATED PROVISIONS 2 

2.1 INTERCONNECTION ACTIVATION DATE 2 

2.2 BONA FIDE REQUEST 2 

2.3 TECHNICAL REFERENCES 2 

2.4 AVAILABILITY OF SERVICES 3 

ARTICLE i n INTERCONNECTION PURSUANT TO S E Q ^ ^ I S 1(C)(2) 3 

3.1 SCOPE J H F ^ ^ 

3.2 INTERCONNECTION POINTS AND METHODS ^ ^ t v 3 

3.3 FIBER-MEET *' ' ''̂ '̂ ^m^ ^ k 4 
3.4 ADDITIONAL INTERCONNECTION IN EXISTING L A l f l ^ k ^ J W ^ ^ 5 

3.5 NONDISCRIMINATORY INTERCONNECTION ^ ^ B L ^ 

3.6 NETWORK MANAGEMENT ^ ^ M k ^ 

3.7 STANDARDS OF PERFORMANCE " ^ ^ ^ 7 

3.» E9-1-1 SERVICE ^ ^ ^ ^ ^ 

ARTICLE rv TRANSMISSION AND ROUTING OF TRAFFIC P U R S S K T TO SECTION 251(0(2) 

4.1 SCOPE OF T R A F n | | H ^ ^ 1344^ 

4.2 LTMITATIONS^#^ ^ B l k —"^ 
4.3 TRUNK GRQ^K|RCHiTEd^»E AND TRAFFIC ROUTTNC 13-M) 

4.4 SlGNALlN^ ^Wbfc. a f Ht4-

4.5 GRADES OF S E R ^ ^ ^ SSBbms^^ ~^^ 
4.^ MEASUREMENT A N 0 ^ a ^ f f i ^ " Q ^ B | | t e M ^ 154^ 
4.7 RECIPROCAL CoMPENJ^gN ARRANcliBfrs--SECTION 251(B)(5) . i&i^ 

ARTICLE V TRANSMISSION ^ ^ ^ t J T I N G OF EXCHANGE ACCESS TRAFFIC PURSUANT TO 

5.1 SCOPE OF TRAFFIC ] r 17^3 

5.2 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 17+3 

S 3 LOGICAL TRUNK GROUPS J744 

5.4 END OFFICE ACCESS 12+4 

ARTICLE VI MEET-POINT BILLING ARRANGEMENTS 1714 

6.1 MEET-POINT BILLING SERVICES 1.744 

6.2 DATA FORMAT AND DATA TRANSFER \ ^ % 

6 3 ERRORS OR LOSS OF ACCESS USAGE DATA 194<* 

6.4 PAYMENT 1946 

6.5 ADomoNAL LiMrtATioN OF LIABILITY APPUCABLE TO MEET-POINT BILLING ARRANGEMENTS 

ARTICLE VII BLV/BLVI TRAFFIC 2044 

7.1 BUSY LINE VERIFICATION 2046 

7.2 BUSY LINE VERIFICATION INTERRUPT 2046 

7 J BLV/BLVI TRAFFIC 2046 
7.4 BLV/BLVI COMPENSATION 204^ 

sadi)E4iK..(,?iT,.0H MjHMiKwywOH (.iMlTflTrftt^ 



ARTICLE VUI TRANSIT SERVICE 

a. 1 TRANSIT SERVICE 
8.2 TRANSIT SERVICE DEFINED 
8.3 COMPENSATION FOR TRANSIT SERVICE 
8.4 DURATION OF OBLIGATION 
8.5 SIGNALING 
8.6 OBLIGATIONS OF TERMINATING CARRIER 

ARTICLE IX UNBUNDLED ACCESS - SECTION 251 (C)(3) 

9.1 ACCESS TO NETWORK ELEMENTS 
9.2 NETWORK ELEMENTS 
9.3 COMBINATION OF NETWORK ELEMENTS 
9.4 NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWO 
9.5 PROVISIONING OF NETWORK ELEMENTS 
9.6 AVAILABILITY OF ADDITIONAL OR DIFFERENT QUALITY 
9.7 PRICING OF UNBUNDLED NETWORK ELEMENTS 
9.8 BILUNG 
9.9 MAINTENANCE OF UNBUNDLED NETWORK ELEMENTS 
9.10 STANDARDSOF PERFORMANCE 

ARTICLE X RESALE AT WHOLESALE RATES 
-SECTION 251(B)(1) 

SECTION 251(C)(4> RESALE A 

10.1 TELECOMMUNICATIONS SERVIC 
10.2 TELECOMMUNICATIONS SERVICES 
10.3 LIMITATIONS ON AVAILABILITY OF 
10.4 ADDITIONAL C H A R G E S F O R I ^ S A L E 

10.5 RESTRICTIONS ON RESALE SERVICES 
10.6 NEW RESALE SERVICES; CHANGES IN PH5 
10.7 OPERATIONS SUPPORT SYSTEMS FUNCTIOI 
10.8 NONDISCRIMINATORY PROVISION OF RES 
10.9 STANDARDS OF PERFORMANCE 
10.10 BRANDING 
10.11 PRIMARY LOCAL EXCHANGE AND INTEREXC 
10.12 FiJ|||m|ft*^TY REQUIRED TO SUPPORT RESALE SERVICE 
10.13 jtfWJBil^^tQNS 
10.I^#RESPONSIBiSHfeDFC4:>g€INTRAPOCOMM 
1 ̂ llBm RESPONSIBlUTlWkcBT 

• l^Bfe|CHANCE OF BluJiklNFCHlMATlON 
10.17 ^ m ^ F SERVICE 

VAILABLE FOR RESALE AT WHOLESALE RA-ffiS 
BLE FOR R E S A L E AT R E T A I L R A T E S 

VICES 

R VI CES 

GE CARRIER SELECTIONS 

ARTICLE XI 

ARTICLE XII 

ICE OF CANGES - SECTION 251(C)(5) 

ION - SECTION 251(C)(6) 

12.1 PHYSICAL CCMICATION 
12.2 VIRTUAL CGCLOCATION IN PHYSICAL COLLOCATION SPACE 
12.3 VIRTUAL COLLOCATION IN VIRTUAL COLLOCATION SPACE 
12.4 NONDISCRIMINATORY COLLOCATION 
12-5 ELIGIBLE EQUIPMENT 
12.6 TRANSMISSION FACILITY OPTIONS 
12.7 INTERCONNECTION WITH OTHER COLLOCATED CARRIERS 
12.8 INTERCONNECTION POINTS AND CABLES 
12.9 ALLOCATION OF COLLOCATION SPACE 

12.10 PROTECTION OF SERVICE AND PROPERTY 

12.11 SUBCONTRACTOR AND VENDOR APPROVAL 
12.12 DELIVERY OF COLLOCATED SPACE 

2047 

204^ 
204^ 
204^ 
21-^ 
224^ 
224^ 

214« 

224^ 
23 44* 
2350 
2554 
2554 
2553 
2622 
2623 
2623 
2635 

TAIL RATES 
3723 

2723 
2 ^ 
2854 
293$ 
2 ^ 

3036 

^ ^ • 

315-7 
315? 
3339 
3430 
3 5 ^ 
3753 
3743 
3854 
3954 

4035 

4055 

435S 

435J? 

4434> 

4459 

4544 

4644 

4644 

4644 

4845 

4944 

5044 

I intrvlo Edi!StHT{>lf(OK-K(in»«C>K • i-.̂ OlV̂ flT-AiB 



12.13 TERMS OF COLLOCATION 5549 
12.14 TERMS OF VIRTUAL COLLOCATION 5 6 ^ 

12.15 COMMON REQUIREMENTS 5 ? ^ 

12.16 ADDITIONAL PHYSICAL COLLOCATION REQUIREMENTS 60M 

12.17 INDEMNIFICATION ^ 5 5 

12.18 PRICING 62S5 
12.19 CANCELLATION 6255 

ARTICLE XIII N U M B E R PORTABILITY ~ SECTION 251(B)(2) 6255 

13.1 PROVISION OF LOCAL NUMBER PORTABILITY 0255 

13.2 PROCEDURES FOR PROVIDING L N P Q . ^ 

ARTICLE XIV DIALING PARITY - SECTION 251(B)(3) 6457 

ARTICLE XV DIRECTORY LISTINGS - SECTION 251(B)(3) AND DIRECTORY ASSISTANCE 
LISTINGS 64S7 

15.1 DIRECTORY LISTINGS ^ ^ ^ S ^ ^ ^ 

15.2 DIRECTORY ASSISTANCE LISTINGS J ^ ^ ^ ^ 

ARTICLE XVI ACCESS TO POLES, DUCTS, C O p M j T S A N D 1 M G H T S - 0 F - W A V - SECTIONS 
251(B)(4) AND 224 6844 * ^ ^ ^ ^ j ^ W 

16.1 STRUCTURE AVAILABILITY ^ ^ m m ^ — ^ 
16.2 FRANCHISES. PERMITS AND CONSENTS ^ ^ ^ . ^ ^ 

16.3 ACCESS AND MODinCATIONS ^ i « h . ^ ^ 
16.4 INSTALLATION AND MAINTENANCE RESPONSIBILITY " ^ ^ ^ ^ 7063 
16.5 EMERGENCY REPAIRS ^ H F 2 ^ 
16.6 INSTALLATION AND MAINTENANCE STANDARDS ^ 7063 
16.7 IMPLEMENTATION TEAM 7063 
16.8 ACCESS REOUESTS||B|fe,^ 2 1 ^ 
16.9 UNUSED S P A C E ^ ' " ^ B k 7164 
16.10 MAI N T E N A N ^ ^ U C T S ^ ^ f t 1 1 ^ 

16.11 A P P L i C A ^ ^ ^ j . ] B 7164 
16.12 OTHER ARRANCT^tejTS M L ^ Ii&4 
16.13 COST OF C E R T A I N ^ ^ ^ M I ^ ^ ^ I l g H ^ ^ ^ ^ 
16.14 MAPS AND R E C O R D S ^ S L ^ ^ ^ ^ j ^ 7164 

16.15 Ot^e iNTRADO CO.\1]Hk:CESS 7264 
16.16 orriiPANrv PUPMIT n M | ^ J* ^ ^ 
16.17 INSPECTIONS ^ H r ^ ^ 
16.18 DAMAGE TO ATTACHMENTS ^ 2365 
16.19 CHARGES 7365 
16.20 NONDISCRIMINATION 7366 
16.21 INTERCONNECTION 1366 

16.22 COST IMPUTATION 7366 
16.23 STRUCTURE LEASING COORDINATOR 7366 

16.24 STATE REGULATION 7466 

16.25 ABANDONMENTS. SALES OR DISPOSITIONS 7466 

ARTICLE XVII SERVICE PERFORMANCE MEASUREMENT AND CREDITS 7466 

ARTICLE XVIII IMPLEMENTATION TEAM 7»70 

ARTICLE XIX GENERAL RESPONSIBILITIES OF THE PARTIES :^7I 

19.1 COMPLIANCE WITH IMPLEMENTATION SCHEDULE Z874 

19.2 COMPLIANCE wrrH APPLICABLE LAW Z8^+ 

19.3 NECESSARY APPROVALS 3 ^ i 

19.4 ENVIRONMENTAL HAZARDS 2^74 

\ intAin EdiisCBTt>HC:f2^5««i«=v5GH- i j OII7Q?.ica 



19.5 FORECASTING REQUIREMENTS 

19.6 CERTAIN NETWORK FACILITIES 

19.7 TRAFFIC MANAGEMENT AND NETWORK HARM 

19.8 INSURANCE 

19.9 LABOR RELATIONS 

19.10 GOOD FAITH PERFORMANCE 

19.11 RESPONS.BIUTYTO^^Bs .___ 
19.12 UNNECESSARY FACiLrriEs 
19.13 COOPERATION 

19.14 NXX CODE ADMINISTRATION 

19-15 LERG LISTINGS 
19.16 LERG USE 
19. n SWITCH PROGRAMMING 

19.18 TRANSPORT FACILITIES 

ARTICLE XX PROPRIETARY INFORMATION 

20.1 DERNITICW OF PROPRIETARY INFORMATION 

20.2 DISCLOSURE AND USE 

2 0 J GOVERNMENT DISCLOSURE 

20.4 OWNERSHIP 

20-5 EQUITABLE RELIEF 

ARTICLE XXI TERM AND TERMINATION 

21.1 TERM 

21.2 RENEGOTIATION OF CERTAIN TERMS 

2 1 J DEFAULT 

21.4 TRANSITIONAL SUPPORT 

21.5 PAYMENT UPON EXPIRATION OR TERMINATION 

ARTICLE 

ARTICLE XXIII 

ARTICLE XXIV 

DISCL, REPRESENTATIONS AND WARRANTIES 

ARTICLE XXVI 

GHTS^ 

RIGHTS AND INDEMNIFICATION 

'AMINATION 

fCEDURES 

TION OF LIABILITY 
26.1 LIMITED RESPONSIBILITY 

26.2 APPORTIONMENT O F FAULT 

26.3 DAMAGES 

26.4 REMEDIES 

ARTICLE XXVII BILLING 

27.1 BILUNG 

27.2 RECORDING 

2 7 3 PAYMENT OF CHARGES 

27.4 LATE PAYMENT CHARGES 

27.5 FAILURE TO PAY 

27.6 TERMINATION FOR NONPAYMENT 

7974-
79+5 
8073 
8073 
8073 

S073 

m.7^ 
M.7^ 
8 1 ^ 
8 1 ^ 
81 -̂3 
81-73 
8 1 ^ 
8VM 

m 4 

8476 
8577 
8577 

& ^ 
§578 
8678 
8678 
8679 
8779 

8779 

8780 

8 7 ^ 
87S0 

mo 

sm 
8884 
8984 

8982 

8983 
9083 
9083 
9083 

9185 

9185 
9184 
9184 
9284 

n^ 
9284 

fForinatted: Highlight 

] ;!j.'.i.1i; RJB^<.BT,f,-'KO1»0y.^<JCric<'»H (i^&n.TtP^ioH; 



27.7 ADJUSTMENTS 528-5 
27.8 INTEREST ON UNPAID OR OVERBILLED AMOUNTS ^ ^ 
27.9 SINGLE POINT OF CONTACT ^ ^ 

ARTICLE XXVIII DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION 9385 

28.1 DISPUTED AMOUNTS 53^^ 
28.2 AUDIT RIGHTS 9486 
28.3 DISPUTE ESCALATION AND RESOLUTION 95S8 
28.5 EQUITABLE RELIEF 96^8 

ARTICLE XXDC REGULATORY APPROVAL ^ 9789 

29.1 COMMISSION APPROVAL . ^ ' ^ ^ ^ ^ ^ ^ 

29.2 TARIFFS , j t — ^ 
29.3 AMENDMENT OR OTHER CHANGES TO THE ACT; RESERVATi^^MteHTS 9789 
29.4 REGULATORY CHANGES ^ ^ ^ i | ^ ^ ^ ^ 
293 INTERIM RATES ^ ^ ^ k ^ ^-^^^ 

ARTICLE XXX REFERRAL ANNOUNCEMENT ^ * ^ ^ M ^ 

ARTICLE XXXI MISCELLANEOUS 

31.1 AUTHORIZATION ^ M90 
31.2 DESIGNATION OF AFFILIATE 9994 
313 SUBCONTRACTING 9994 
31.4 INDEPENDENT CONTRACTOR ^hiifc. ^ ^ 

31.5 FORCE MAJEURE ^ ^ t e a ^ ^ ^ ^ 
31.6 GO\'ERNINC LAW % ^ ^ h f e t e w ^ ' - ^ ^ 
31.7 TAXES % ^ ^ p f c ^ ^ ^ ^ ^ 
31.8 NON-ASSIGNMENT % . - ^ ^ ^ ( f c l P ^ î ^Q93 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 2007 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT'), and and 
GLECINTRADQ COMM company., an corporation, with offices at 

("GLEGINTRAOO COMM "). 

RECITALS 

A. CBT is an Incumbent Local Exchange Carrier, 
provide certain Telecommunications Services within the state 
described as LATA 922. 

B. CBT is engaged in the business of providing, among other things. 
Exchange Service within Ohio. 

authorized to 
articularly 

ephone 

C. CLE^'INTRADO COMM 
Telephone Exchange Services within thei 
pursuant to this Agreement and is a Local' 

jeen granted authority to provide certain local 
Ohio where it intends to provide services 

xiiaJiteQarrier as defined by the Act. 

D. The Parties desire to provide for c l m ^ ^ c e \{^Hi^r respective obhgations under 
the Act, including Interconnection of their faci^ps and equ^ment so that their lespective 
residential and bus iness^^^^(s^ may comm^cate with each other oyer, betwee^^ 
through such networks and facilities. 
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herein 
ackno 

iFORE, in consideration ofthe promises and the covenants contained 
t e r g g ^ d ^ valuable consideration, the receipt and sufficiency of which are hereby 

?dged, eL&^f^ l^DOCOMNl and CBT hereby agree as follows: 

ARTICLE I 
INITIONS AND CONSTRUCTION 

Ll Stri 
immediately follow 
this reference and coi 

s Agreement includes certain Exhibits and Schedules that 
greement, all of which are hereby incorporated in this Agreement by 

tute a part ofthis Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 

(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
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any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obhgation for either 
Party. 

(b) References herein to Articles, Sections, Exhibits and Schedules shall be 
deemed to be references to Articles and Sections of, and Exhibits and 
Schedules to, this Agreement, unless the context shall otherwise require. 

(c) The headings ofthe Articles, Sections, Exhibits and Schedules are inserted 
for convenience of reference otilv^^^dare not intended to be a part of or to 
affect the meaning or interpret^^Tofmis Agreement. 

1.4 Joint Work Product. ThisAgrei 
has been negotiated by the Parties and their respecti 
accordance with its terms, and, in the event of any ambi 
against either Party. 

ork product ofthe Parties and 
all be fairly interpreted in 

no inferences shall be drawn 

ARTICLE II 
GENERAL SERVICE-RE LATED PROVISIONS 

^'^ Infe^oflwecti 
Agreement, Interc^fflremwi of th( 
IV for the transmission a ^ w u t 
Traffic and Exchange Accei 
to provide CLEGJNTRADO 
Article IX, shall be established ol 

LCtivation Date. Subject to the terms and conditions ofthis 
'arties' facilities and equipment pursuant to Articles III and 

)hone Exchange Service traffic. Information Access 
ic, aTRMnqfipmection ofthe Parties' facilities and equipment 

access to CBT's unbundled Network Elements pursuant to 
lefctf'e the corresponding "Interconnection Activation 

Date" shown for each_-Interconnectic|ffbint set forth on Schedule 2.1. CLBGParties may seek 
additional hiterconnection Points or revise any estimated or new Interconnection Activation 
Dates according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and 
supplemented from time to time to reflect additional-_Interconnection Points, by attaching one or 
more supplementary schedules to such Schedule. 

2-2 Bona Fide Request. Any request by a Party for services, including features, 
capabilities, fimctionality. Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2.3 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and performance parameters of equipment and facilities used by LECs in the United 
States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 

.--Wo. hdni <MT".'!.{liW.8n?G««eHcmj—l-J-WIJW ct* 
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networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor fumishing such equipment or 
facihties, provided that such equipment/facilities are ofa type generally deployed throughout the 
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabihties from specific equipment or facihties beyond that 
intended by its vendor. Ct^BCIN7'RADO C'OMM_ is entitled to request through the BFR process 
functions and capabilities described in the Technical References listed in Schedule 23 which 
CBT has not deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to discontinue or refuse to provide any 
service provided or required hereunder other than in accordance with the terms ofthis 
Agreement, or unless required by the Commission. 

ARTICl 
INTERCONNECTION PUl 

ill 
J O S l ^ I O N 251(c)(2) 

3.1 Scope. Article III describes the physical E^|^^ture for Interconnection ofthe 
Parties' facilities and equipment for th^^|mmission and ro^fcaof Telephone Exchange Service 
traffic, Informarion Access Traffic and ^ ^ ^ ^ ^ A c c e s s traf^^^udmgintraLATA and 
interLATA traffic) between the respecti v ^ C ^ ^ ^ ^ d r e s i d e n t i a ^ ^ ^ ^ M ^ ofthe Parties 
pursuant to Section 251 (c)(2) ofthe Act, E ^ i P a r ^ ^ ^ ^ ^ a k e a^Eble to Sie other Party the 
same-Interconnection methods on the same r ^ b ^ ^ ^ s arNlHnitions. Interconnection may not 
be used solely for the purpose of originating aMrty's own i^rexchange traffic. Articles IV and 
V prescribe the specific logical trunk groups (an^traffic routing parameters) that will be 
configured over the physical Interconnections dt 
transmission and routing of Telephone Exchange 
Exchange 
be confif 
groui 

in this Article III related to the 
ice traffic. Information Access Traffic and 

fie, respectively. Other trunk groups, as described in this Agreement, may 
rchitecture. E911 traffic will be the oniv traffic routed over E9I! tnutk 

CBT shall Intercoi 
Schedule 2.1 for the^ 
traffic. Information 
the Act. 

Points and Methods. 

rATA identified on Schedule 2.1. CLECINTRADO CO.MM and 
networks at the correspondingly identified Interconnection Points on 

mission and routing within that LATA of Telephone Exchange Service 
ess Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of 

{ Formatted: Highlight 

3.2.2 Interconnection-Jn the LATA shall be accomplished at any technically 
feasible point of Interconnection (an "Interconnection Point") by any technically feasible 
means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
^ h n ^ ^ l y ^ ^ W e P ^ n i s e as provided in Article XIL or Virtual Collocation as provided on 
^ B I ^ B ^ ^ ^ ^ ^ ^ ^ B . - . foi* Interconnection methods other than a Fiber-Meet, 
GLfiGlNTRADO COMM will have the ri^t to designate the Interconnection Point(s>4iHhe 
LATA. For Interconnection by Fiber-Meet, the Parties shall mutually agree on tiie 
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Interconnection Point(s). There will be at least one (1) Interconnection Point within the LATA; 
however, CLEGINTJIADOCOMM "lay designate additional Interconnection Points in the 
LATA, subject to the terms and conditions ofthis Article III. 

3.2.3 lf€l:7B€INTRADQ COMM elects Collocation as an Interconnection 
method or elects a network architecture that requires CBT to Interconnect with C LECIN TR A PO 
COMMA'S facilities via Virtual Collocation, GLfeCINTRADQ COMM agrees to provide to CBT 
Viitual Collocation for purposes of that Interconnection on a nondiscriminatory basis and on 
rates, terms and conditions to be negotiated by the Parties under a separate agreement that are no 
less favorable than either (i) CBT provides to CLfiClNTRADO COjj^^^reunder or (ii) unless 
the Commission finds otherwise. 

tT aln^^-aphicaliy diverse 
/ork, s ^ t e [ m a v interconnect 

by establishing facilities to a minimum of two distinct POIs fortenninatiotl^^BT's End 
User's cmeraency call traffic on the INTRADO COMM Intelligent Emergen^ftto^vQl'k' 

3.2.4 INTRADO COMM shall identify' t( 
points of interconnection (POIs) on the IN'VRADO COMM n( 

3.2.54 Within ten (10) Business Days ofa Part/s request of any yfterconnection 
Point, the other Party shall provide any information in its possession or of which it is actually 
aware regarding the environmental con^^ns ofthe Interconnection Point, including the 
existence and condition of asbestos, leao^^^b^^ardous substance contamination or radon. 
The Parties acknowledge that a Party's o b l E S f c y e r this Section 3.2.54 shall only require 
such Party to review any existing intemal r^brds o r a ^ h ^ ^ v N o ^ ^ i n g n̂ *̂ ŝ Section 3.2.54 
shall require a Party to investigate and/or moMtoi^ontainPiyH; remove, restore or perform any 
remedial work of any kind or nature with respSpo any environmental condition in or on such 
Interconnection Point, other than as required bylwoplicable Law. 

3 3 Fiber-Meet. W ^ 

\e Parties agree lo Interconnect their networks pursuant to a Fiber-
Meetyffl^Parties shaiyMfeyy engineer and operate a single Synchronous Optical Network 
( " S ^ ^ K ^ transmissioi^ratem. Unless otherv^ise mutually agreed, this SONET transmission 
system s i^ lke configured,^^tineered, installed, and maintained as described in this Article III 
and agreedl^^the ImplemsRation Team. 

lall, wholly at its own expense, procure, install and maintain the 
Optical Line Termin^^^Multiplexer ("OLTM") equipment in the CBT Intercormection Wire 
Center ("CIWC") idgltified for each LATA set forth on Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 

3.3.3 GLEGINTRADO COMM shall, wholly at its own expense, procure, 
install and maintain tiie OLTM equipment in the GLEGINTRADO COM.M Interconnection 
Switching Center ("MISC") identified for that LATA in Schedule 2.1. in capacity sufficient to 
provision and maintain all logical tmnk groups prescribed bv Articles IV and V. 

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
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receive, and to allow and enable CtE€C£rRAQQL.£-OMM. to dehver, fiber optic facilities into 
that manhole with sufficient spare length to reach the OLTM equipment in the CIWC. 
GL6CINTRADO COMM shall deliver and maintain such strands wholly at its own expense. 
Upon verbal request by GL^GINTRADO COMM to CBT, CBT will allow GLfeClNTRADO 
COMM access to the Fiber-Meet entry point for maintenance purposes as promptly as possible 
after CBT's receipt of such request. 

3.3.5 CLECINTRADO COMM shall designate a manhole or other suitable 
entry-way immediately outside the MISC as a Fiber-Meet entry point and shall make all 
necessary preparations to receive, and to allow and enable CBT to dehver, fiber optic facilities 
into that manhole with sufficient spare length to reach the OLTM equipment in the MISC. CBT 
shall dehver and maintain such strands wholly at its own expense. Upon verbal request by CBT 
to CfeeCINTRADQ COMM . CLECINTRADO COMM will allow CBT access to the Fiber-
Meet entry point for maintenance purposes as promptly j ^^ s s ib l e after GLECINTRADQ 
COMM 's receipt of such request. 

3.3.6 CLECINTRADO COMM^M||»uH t h e ^ e r optic strands from the 
CLECINTRADO COMM -designated manhole/entrWmjnt^^MISC and through 
appropriate intemal conduits GLEGINTRADO C O M M ^ ^ ^ s for fiberoptic facilities and shall 
connect the CBT strands to the OLTM equipment CLEClN^ygO COMM has installed in the 
MISC. 

3.3.7 CBT shall pull the fiber optic strands from ^ CBT-designated 
manhole/entry-way into theCTyC and through appropriate intemal conduits CBT utilizes for 
fiber optic facilities a n ^ ^ B ^ c t the CLECINTRADO COMM strands to the OLTM 
equipment CBT has jifelled i?M|CIWC. 

3.3.8 Elmgartv^fcilLiise its best efforts to ensure that fiber received from the 
other Party will enter that F M « y 8 l | ^ ^ or Wire Center through a point separate from 
that through which such Partyl^gi fiber ̂ n ^ . CBT shall consider the construction ofa 
separate entrance facility as a m^Mtoacfaieve requested redundancy but CBT is not obligated to 
agree to such constmction. i P ' ^ 

3.3.9 For Fiber-Meet arrangements, each Party will be responsible for (i) 
providing its own transport facilities to the Fiber-Meet and (ii) the cost to build-out its facilities 
to such Fiber-Meet 

3.4 Additional Interconnection in Existing LATA. If CLEC Parties wishes to 
establish additional Interconnection Points in any LATA, then CLfeParties G will provide notice 
to each other CBT-consistent with the notice provisions ofSection 3.4.1 and Section 3.4.2. The 
Interconnection Activation Date shall be consistent with the provisions ofSection 3.4.2. If 

1 CLEGINTRADO COMM deploys additional switches in the LATA after the Effective Date or 
otherwise desires to establish Interconnection with additional CBT Central Offices, 

I dJBCINTRADO COMM shall be entitled to establish such Interconnection and the terms and 
conditions ofthis Agreement shall apply to such Interconnections. If either Party establishes an 
additional Tandem Switch within the LATA, the Parties shall jointly determine the requirements 
regarding the estabhshment and maintenance of separate trunk group connections and the sub-
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tending_arrangements relating to Tandem Switches and End Offices that serve the other Party's 
within the Exchange Areas served by such Tandem Switches. •\ Formatted: Highlight 

3.4.! Except for when GLEGINTRADO COMM elects Collocation as an 
Interconnection method or elects a network architecture that requires CBT to Interconnect with 
CLE€rNTRADOCO.MM 's facilities via Virtual CoUocation (such Collocation by CBT to be 
established under a separate agreement as set forth in Section 3.2.3), CLECINTRADO COMM 
shall provide written notice to CBT of its need to establish Interconnection in such LATA 
pursuant to this Agreement, if GLEGINTRADO COMM desires to establish additional 
Interconnection Points within the LATA . 

3.4.2 The notice provided in Section 3.4.1 shall include (i) tiie Interconnection 
Point CLECINTRADO COMM has designated (or if such Interconnection is pursuant to a Fiber-
Meet, the Interconnection Point CLECINTRADO COMM requests); (ii) GLEGINTRADO 
COMM 's requested Interconnection Activation Date; and (iii) a binding forecast of 
CJfcr&GlNTRADO COMM's trunking requirements, pursuant to Section 19.5 ofthis Agreement. 
Unless otherwise agreed by the Parties, each new Interconnection Activation Date shall be the 
earlier of (i) the date mutually agreed by the Parties and (ii) the date that is no more than ninety 
(90) days after the date on which GLrBCINTRADO COMM delivered notice to CBT pursuant to 
Section 3.4.1. Witiiin ten (10) Bus ine^avs of CBT's receipt of CLECINTRADO COMM 's 
notice specified in Section 3.4.1. CBT a ^ ^ ^ ^ I N T R A D O COMM shall confirm the 
Interconnection Point and the InterconnectMJ^^^ign Date by attaching a supplementary 
schedule to Schedule 2.1. 

3.5 Nondiscriminatory Interconnectriii. Interconnection shall be equal in quality to 
that provided by the Parties to themselves or any ^g^ ia ry , Affiliate or other person. For 
purposes ofthis Section 3.5, "equal in quality" n^ans the same technical criteria and service 
standards t h a ^ ^ ^ ^ s e s within its own network. If CLECINTRADO COMM requests an 
Interconn^gtron trWI^toi different quality than that provided by CBT to itself or any subsidiary, 
Affiliaflror other persOTH^^h request shall be treated as a Bona Fide Request and established 
upQ^fflBk.terms and con«B|»ns consistent with the Act. 

ork Man^emcnt. 

INTRADOCOMM and CBT shall work cooperatively to install 
and maintain a relia^MHwork. GLEGINTRADO COMM and CBT shall exchange appropriate 
information (ej^, maffitenance contact numbers, network information, information required to 
comply with law enforcement and other security agencies ofthe govemment, and such other 
information as the Parties shall mutually agree) to achieve this desired reliabihty. 

I 3.6.2 CLECINTRADO COMM and CBT shall work cooperatively to apply 
sound network management principles by invoking network management controls to alleviate or 
to prevent congestion. 

I 3.6.3 CBT shall, upon the request of GLECINTRADQ COMM , provide the 
following network information, subject to any necessary privacy or proprietary safeguards; 
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(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBT's "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

3-6.4 Notwithstanding any other provision ofthis A 
have the right to deploy, upgi-ade, migrate and nraintain its netw 
i^discretKni/Llie_PMt'.e^-JI^ 
provide service using certain technologies. Parties shall proy 
advanced "P'̂ ^^^Q£suchtm grades to prior to making upgrad' 
impact Parties' ̂ ^ ^ ^ ^ B W h Parties shall work coop^^^ 

reement Parties shall 
lents and facilities at 

aficct Parties's abiiity to 
indred twenl'v (120) days 

such upgrades 
ny interoperability 

issues before such chanees are made. 

3^.7 Nothing in this Agreement shall limit Parties' ability 
network throutih the incorporation of new equipment, softw âre or facilities. 
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3.7 Standards of Performance: 

3.7,1 Each Party shall provi 
with Section 3.5 and as required in Schedule 
Performance Benchmarks"). 

3.7.2 
shall maintai 
17.1 and 

Credits 
Performan 

terconnection in accordance 
the "Interconnection 

To determine CBTs compliSEe with the Perfonnance Benchmarks, CBT 
ance records and provide reports in accordance with the terms in Section 

hedule 3.7. 

3.7.3 caBfcNTfi A n o rOMM will be eligible for "hicident Related Service 
)rdance witn^e terms and restrictions described in Section 17.2 and "Non-

ice C r e d B ' as described in Section 17.2.5. 

Benchmarks (Sched 
utual agreement of parties, the Interconnection Performance 
may be updated periodically to ensure comphance with Section 3.5. 

'.nK3jfl.F4il.5.aH_0!i<l?^30«iviSfKOK-i-?;4p.ri-:.a,.H: 



3.8 E9-1-1 Service. 

3.8.1 CBT shall provide E9-M Service to CLECINTRADO COMMINTRADO 
COMN£'s Customefs-CustomersEi^ Usersof local exchange dial tone on the same basis that 
CBT provides E9-1-1 Service to its o w n ^ ^ ^ ^ ^ | s in the municipality where CBT sei'ves askas ., - - f Formatted: Highlight 
been athe -dPesignated a5-the-B-9! 1 sSeryices jtE^PYider by the E911 Authoritv-b '̂ tho £ 91V 
Aujterity^ Such E9-i-l Service is provided pursuant to the terms and conditions set forth in this 
Section 3.8 in each Rate Center in which (i) Cl̂ feCINTRADQ COMM is authorized to provide 
local exchange services and (ii) CBT is athe dOesignated E-9-1-1 Gcrvicc Service 
prevideFPi'ovider. 

3.8.2 Service and Facilities Provided by CBT. 

(a) CBT will provide GLECINTRAM^MM. with multiplexing at a 
designated CBT Central Offic&JTOefilttes set forth at in the Pricing 
Schedule. CBT will also p r e y e GLECIHTRADO COMM with tmnking 
fi-om the CBT Central O f ^ ^ ^ des is ted CBT Control Office(s) witii 
sufficient capacity to route G L B ^ ^ T B ^ ^ ^ C O M M 'S originating E9-1-1 
calls over Service Lines to the de^H&d primary PSAP or to designated 
altemate locations. Such tmnking w?^^yprovided at the rates set forth in 
Pricing Schedule. If eLECINTRA Dol iK| |M forwards the ANI 
information ofthe calling party to the ContHPmce, CBT will forward 
that calling number and the associated stre^raddress to the PSAP for 
dispiav If no ANI is forwarded by GLEGINTRADO COMM . CBT will 
d^pi^Blgitral Office identification code for display at the PSAP. 

X>0 COMM will provide itself, or lease from a third person, 
j^ss^^gglg^ng to route originating E9-1-1 traffic from 

ŝ Switches to the CBT Control Office(s). The 
point of^^gconnection for GLEGINTRADO COMM 's Primary and 
Diverse ROTffi|Lwjjpre available, to the multiplexer collocation space and 
E9-1-1 ContrMlfices is at the CBT Central Office, If Diverse Routes 
are not a v a i l a ^ CBT shall, at the request of GLE€INTRy\DO COMM . 
provide diversity to CLECINTRADO COMM . and CLECINTRADO 
COMM shall pay local channel mileage charges for Diverse Routes as set 
forth in the Pricing Schedule. CLECINTRADO COMM will be 
responsible for determining the proper quantity of trunks from its switches 
to the CBT Central Office(s). Trunks between the CBT Central Office and 
the CBT Control Office shall be delivered consistent with time frames that 
CBT provides itself or other ^ ^ ^ H ^ J H I H ^ . ^ . ¥ A ? ? ^ .U9.?-^-Sha" i^ . (Fonnatted: Highlight 
exceed thirty (30) days, Followine delivery. GLEGINTRADO COMM ( Formatted: Highlight 
and CBT will cooperate to promptly test all transport facilities between 
CLECINTRADO COMM ŝ network and the CBT Control Office to 
assure proper functioning of the E9-1-1 service. 

(c) CBT will provide to GLEGINIRADO COMM in paper, on diskette or 
mechanized format information (the "E9-1-1 A&R Information^'), and 



will seek the appropriate govemmental approval if required that will (i) 
enable GL^CINTRADQ COMM to make pre-edits to validate the street 
addresses of GLECINTRADO COMM '^^^m.^^^ (ii) specify which ,., - j Formatted; Highlight 
E9-1-1 Control Office serves as thejurisdictional E9-1-1 answering point 
f o r ^ ^ ^ g s within the Exchange Areas served by CLECINTRApO _..- --( Formatted: highlight 
QQ-MM-- The E9-1-1 A&R hiformation will be provided by exchange rate 
center or community upon request. Until such time as a mechanized 
process for provision ofthis information is made available by CBT, CBT 
shall provide to GLEGINTRADO COMM in a B^er format any updates 
to the E9-1-1 A&R Information on a qua r t e rh^B^r as soon as 
reasonably practicable after such updates ^ ^ p - CBT will provide 
GLEGINTRADO COMM the format ^^ fcyef in i t ions of E9-1-1 A&R 
information at the time it provides s u « ^ p 9 - l - ^ J ^ Information. 

(d) Where CBT serves as a Designated E-911 Ser\nce PWMyffr. CBT wall 
coordinate access to the CBT ALI database for the initiH^iding and 
updating of GLEGINTRADO COMM . ^ ^ ^ in fo rma^^cces s ,.,.-(Formatted: Highlight 
coordination will include: 

(1) CBT-provic^Jformat requirements and a dehvery address for 
GLEGINTR/^Ml^MM to supply an electronic version of 

te lep^i^H| j |grs , addresses and other information, botii ... -(Formatted; Highlight 
for the initial loSpid^^SBteffljiicable, daily updates. CBT shall 
confirm receipt oi%is^r& asoHfii^d in Section 3.8.2(g>; 

(2) Coordination of erroresolution involving entry and update activity; 

(3) Provisioning of specifi^P9-1-1 routing information on each access 
hne; 

pdating the CBT ALI database ft'om paper records of service order 
ivitv supplied bv GLEGINTRADO COM.M is optional. The 

ge for this service is separate and set forth in the Pricing Schedule 
u^^r the category "Optional Manual Update"; and 

^Xd^viding GLEGINTRADO COMM witii reference data required to 
ensure that GLEGINTRADO COMM ' s ^ ^ H i B B i i will be .,.- f Forn^atted^Hig^^ 
routed to the correct Control Office when originating a E9-1-1 call. ' ' {Formatted: Highlight 

(e) hi the event of a CBT or GLEGINTRADO COMM E9-1 -1 tmnk group 
failure, the Party that owns the trunk group will notify, on a priority basis, 
the other Party of such failure, which notification shall occur within two 
(2) hours ofthe occurrence or sooner if required under Apphcable Law. 
The Parties will exchange a list containing the names and telephone 
numbers ofthe support center personnel responsible for maintaining the 
E9-1-1 Service between the Parties, 

'.'H;sar,F4iS.irffT_0.H.(i32aaW.;r«iT6tMi-li<aiJ«iaei 


