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11

12,

13,

choices and reservation duration as CBT provides its own subscribers. Reservation
and aging of numbers shall remain CBT’s respensibility.

(b) On the same basis as CBT pravides to its retail customers, CBT shall hold up to
100 telephone pumbers, per CLEC subscriber request.

Service Migrations and New Subscriber Additions: For resale services, CBT shall not
require a disconnect order from a subscriber, another local service provider or any other
entity to process an CLEC order to establish CLEC Local ServigiiRad/or migrate a subscriber
to CLEC local service, ‘4

Bhoiect and return to CLEC
@provide an emor code

Order Rejections: As soon as reasonably practicable g
any order that CBT cannot provision and m its rejecH
identifying the reason(s) why such order was rejected.

Service Order Changes

() If an installation or other CLEC-ordered work requires a change from the original
CLEC service order inggy manner, CBT shall call CLEC in advance of performing
the installation or othckiek {0 obtain authorization. CBT shall then provide
CLEC an estimate of addR BBy hours and/or materials. After allinstallation

or other work is completed
hours and/or matenials use
schedules.

ypmediately notify CLEC of actual labor
MRt cou lar service order completion

(b) If an CLEC Customer requests ;"'-';_: rvice change at the time of installation or other
work being performed by CBT org¥thalf of CLEC, CBT, while at the Customer

The kmplementation Team shall address systems and process testing,
torations and disconnects.

accordance wififthe Act. If special construction is required, the Parties shall mutually agree
on the nature and manner of such special construction, the applicable charges thereto and the
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of
the standard intervals set forth on Schedule 10.9.

Systems and Process Testing: CBT shall cooperate with CLEC to ensure that ali operational
interfaces and processes are in place and functioning properly and efficiently.
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14, Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services
disconnected from CLEC in a method and format to be specified during implementation
Planming,
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SCHEDULE 10.16
BILLING INFORMATION
1.0 General

1.1 CBT shall record messages as it records messages for itself and as required for firture
usage based services. Recorded Usage Data includes, but is not limtited to, the foliowing
categories of information:

Directory Assistance

Local Coin

Toll

Interrupt

Verify

Inmate Services

Optional Measured Service
Community Connection Service
CLASS Features

Repeat Dialing

Call Return

Usage Sensitivity 3-Way Calling

Via CBT-Provided Operator Services Where CBT Provides
LEC’s Local Service Subscriber
d Centrex Service, Station Level Detail Records Shall

iall Detail and Complete Timing Information

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually
agreed to by both parties during Implementation Planning,

20  Charges
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees
additional for recording, rating or transmitting usage data.
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2.2 No charges shall be assessed for incomplete call attempts.
3.0  Implementation Team Issues
The following 1ssues will be addressed by the Implementation Team:
3.1 Central Clearinghouse & Settlement Procedures
3.2 Lost Data Procedures
3.2.1 Loss of Recorded Usage Data
3.2.2 Partial Loss
3.2.3 Complete Loss

3.2.4 Estimated Volumes

3.3 Testing, Changes and Contgpl Procedures
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SCHEDIULE 15

DIRECTORY LISTINGS

The following includes Directory Assistance Data Information Exchanges and Interfaces.

10  Listing Types

LISTED The listing information is available for all directory
requirements.
NON-PUBLISHED A directory service may copfirm, by name and address, the

presence of a listing, buj#f%clephone number is not
available. CLEC mag#onfirm the address, but is nat

1.1 Listing Styles

LISTING STYLE DESCRIPTION 7

STRAIGHT LINE sting information is formatted in a straight line. Data
ally consists of Name, Address, Community, and
hone Number. Additiona] data may consist of dialing

or other general information relating to the

INDENTED LISTING SET
- STRAIGHT LINE
UNDER (SLU)

pto six listing records relating to the same listed
. The first is formatted as a straight line listing
with the additional listing(s) indented one degree under the
straight line listing.

INDENTED LISTING SET  Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below.

INDENTED LISTING {CAPTION) SET

HEADER RECORD Contains listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORLY  May contain name data only, or may include address data.
LISTING Associated suboerdinate records may, or may not be
present.
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INDENTED NAME Contains name data , may or may not have address data,

LISTING and telephone number data.

INDENTED ADDRESS Contains address and telephone number data; the name
LISTING data text field is blank.

LEVEL OF INDENT Header record is zero (0}, sub-header and indented

records range from t - 7.

13 Data Field Elements

Requirements for Initial Processing and Daily Update Activity

DATA FIELD DATA ELEMENT FIELD LENGTH

ACTION CODE A=Add I[=In

y. . Required: 1 alpha
D = Delete or O = om

character

RECORD NUMBER Sequentially assigned number 18
record for a given process (test, infg
or update activity). Number assignir
beging with 00000001 and is incremeng¥
by 1 for each record on the file.

Required: 8 digits

NPA Area code relating to the directory section Required: 3 digits
the record is to be listed.

COMPANY The 4-chamacter company code as defined in  Required: 4 digits
. Section § of the National Exchange Carrier
Association, Inc. Tariff,

e of the directory section where the Required: Maximum
rd is to be listed. of 50 alpha characters

IER Foreign Optional: 1 alpha
Y = Cross-Reference character

¥ E = Enterprise (WX number requiring
operalor assistance to connect the
cail)

W = Wide area or universal service
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FILE PLACEMENT

LISTING TYPE

LISTING STYLE

INDENT LEVEL

ADDRESS HOUSE
NUMBER

B = Business(4)

R = Residence (1)

G = Government (2)

BR = Business & Residence (5)
BG = Business & Government (6}

BRG = Business, Residence, &
Government (7)

L = Listed
NP = Non-Published

S = Straight line
1 = Indented listing set

An Indented listing relates to either a
caption or Straight Line Under (“SLU™) se1
listing,

0 = Norg§
1-8 = Leve
For example: 174

For example: N, §, E, W, NE, SW,

Mg, NORTH

OR
THOROUGHFARE

ADDRESS POST
DIRECTION

example: Main, Peachtreé—Dunwoody,
.75 at Exit 30

For example: SUTTE 160, ST, or WAY

For example: N, 5, NE, SW

Required: Maximum

of 3 alpha characters

Required: Maximum

b 2 alpha characters

equired: 1 alpha

ter

Required: | digit

Optional: Maximum
of 20 alphanumeric
characters, meluding
hyphen, space, and
slash

Optional: Maxinmum
of 5 alpha characters

Optional: Maximum
of 100 alpha,
alphanumeric
characters, including
spaces and hyphens.
Optional: Maximum
of 20 numeric, alpha,
or alphanumeric
characters

Optional: Maximum
of 5 alpha characters
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ADDRESS ZIP CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NAME - FIRST
WORD

NAME
-SUBSEQUENT
WORD(3)

S-digits or ZIP + 4

Identifies the name of the community
associated with the listing record. See
Glassary for more details.

Identifies the state assaciated with the
community name; 2-character state
abbreviation used by the US Postal Office.

Miscellaneous information g%
listing. Including, but nggH

example: TOLL FREE
CALL COLLECT, or

various types of Information

identified to CLEC.

Sumame of a Residence or Business Yegin
or first word of 2 Business ot Governmg

listing

Given name and/or initial(s) of a Sumame
listing or Additiona! word(s) for a Business

or Govemnment listing

. 3y ord or hyphenated sumnames should
cglid as one word.

Optional: Maximum
of 10 digits, including
the hyphen when
using ZIP + 4
Maximum of 30
alphanumeric
characters, including
spaces and hyphen

Maximum of 2 alpha
characters

Optional: Maximum
of 250 alpha,
nmeric, or
alphanumeric
characters in CBT
format and style

Required for a zero
{0} level record.
QOptional if an
indented (level 1-8)
record, unless the
name text present in
the indented record
relates to a Surname.

Maximum of 50
alpha, numenic,

alphanumeric, or
special characters

Expected if the First
Word is the Sumame
of a Residence or
Business listing.
Maximum of 250
alpha, numeric,
special, or
alphanumenc
characters.
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LINEAL DESCENT

TITLE(s)

DEGREE

NICKNAME

BUSINESS

@ ATTY, CARPETS, OFC

TELEPHONE
NUMBER *

e.g., SR, JR, II. If Lineal Descent data
cannot be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the

name data.

eg. MRS, LT COL, RET SGR, DR.
Multiple titkes are acceptable. If title data
cannat be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data stream. If lineal descent is also

in the Listed Name Subsequent
data field, title data should i

e.g. MD, CPA, PHES,

acceptable. If degree data

uniquely idgn

Another name the ':
known by.

Term used to identify
profession, business, or

PA NXX-LINE

¢ listed subscriber’s
jocation, e.2.,

lephone numbers less than or more than
" the standard telephone number.

Optional:- Maximum
10 alpha characters

Optional: Maximum
of 20 alpha characters

Optional: Maximum
of 20 alpha characters
CBT populates
Degree data in the
Designation ficld

Optional: Maximum
of 20 alpha characters

Optional: Maximum
of 50 alpha characters

Optional: 12
characters, including
space and hyphen

Optional: Minimum
of 1 digit, maximum
of 22 characters,
including spaces and
hyphens

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-teference listing or an Indented Listing (caption) Set record. A telephone number may, or
may not be present on an Indented Listing Set record for level(s) 0-7.
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SCHEDULE 17.2.4
INCIDENT RELATED SERVICE CREDITS
10 CBT will provide incident related service credits according to the criteria in this schedule,

when a CLEC*s Customer requests a credil from CLEC for missed installations for service outages
that are the fault of CBT.

slephone services provided by
performance activity must
ecement and the criteria
contained in Schedule 10.9. In addition, CBT will not be ob igated tofe@sany credits that are
caused, directly or indirectly, by a “Delaying Event” as defined in this agreetig

2.0  Limitations: Crediis will rmiy be applicable for basic locy

3.0 New Service Installation

3.1 CBT will provide credits for new basic local exchange service that is not installed

3.2 The credits will be as follows: ¥
{a) CBT will waive half the nod
takes longer than 5 days or
the five day installation inte

er requests a due date longer than
8l and it is not completed by the due date,
Bafcurring installation charge if (i) the
installation takes longer than {0®lays or (ii) the customer requests a due date
Bksacer than ten days and it is not completed by the due date.

gipment or service is involved;
s for new service in an undeveloped area where no facilities exist.

T's service is interrupted and remains Out-of-Service for more than 24
consecutive hours after being reported to CBT if the outage was caused by a fault in
CBT’s network:

42 The crediis will be as follows:
{a) A credit of 2/30 of the menthly recurring service charge for Out-of-Service
repair reports that take longer than 24 hours but less than 48 hours to clear.
(b} A credit of one-third of the monthly recurring service charge for Out-of-Service
repair reports that take 48 hours but less than 72 hours to clear.
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{¢) A credit of two-thirds of the monthly recurring service charge for Qut-of-
Service repair reports that take 72 hours bui less than 96 hours to clear.

{d) A credit of the entire monthly recurring service charge for Out-of-Service
repair reports that take 96 hours or longer to clear,

4.3 Limitations: Mo credit will be due if the outage:
{a) Occurs as a result of a negligent or willful act on the part of the subscriber;
{b) Qeccurs as a result of a malfunction of subscriber-owned telephone equipment;
{c) Occurs as a result of acts of god; military action, wars, insurrections, riots and
strikes.
{d) Is extended by the company’s inability to gain access to the subscriber's
premises due to the subscriber missing a repair appointment.

5.0 Missed Customer Appointinents

5.1 CBT will issue credits for one half o e non-recurring installation
charges where CBT fails to meet a%ch :

5.2 CBT will issue credits equivalent to one half Wgue month's charges for any services
rendered inoperative by CBT's failure to meet afigienremise repair appointment or
an outside repair cormmitment. E

5.3 Limitations: No credit will be due if:

(a) CBT prg the customer 24 hours notice of its inability to meet the
i Bcommitment; or

(b)

6.0 Incorrect or Omitiigs

6.1 CBT will issue crci¥ggh
a subscriber's listing
incorrect phone numbe

uivalent to three months local service charges if CBT omits
i White Pages of the telephone directory or lists an

6.2 Limitations:
(a) Such credit shall not apply if the customer provides its subscriber’s
information after the deadline for divectory publication.

{b) The customer will have the option of taking this credit or pursuing other
remedies.
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ATTACHMENT 9

From: Cindy Clugy [mailto:cclugy@comcast.net]
Sent: Tuesday, March 25, 2008 8:04 PM

To: Gary.peddicord@cinbell.com

Cc: Hicks, Thomas; Ballesteros, Rebecca
Subject: FW: interconnect Draft Edits
Importance: High

Good Morning, Mr. Peddicord.

1 am following up on the attached e-mail. | just want fo be sure you have received the draft edits Intrado Comm
has done to the CBT interconnection template. Please let me know if you have received my earlier e-mail. Also,
could you please advise me as to when CBT might be able to address these drafts in a conference call with
Intrado Cornm?

Piaase caill me on 713 410 5911 shouid you wish 1o discuss.

Thank you,

Cindy Clugy
Consultant

713 410 5911

From: Cindy Clugy [mailto:cdugy@comcast.net]
Sent: Wednesday, March 19, 2008 8:18 AM

To: ‘Gary.peddicord@cinbell.com’

Cc: 'Hicks, Thomas'

Subject: Interconnect Draft Edits

Good Morning, Mr. Peddicord.

My name is Cindy Clugy and | am a contract consultant working with intrado Communicaticns, a subsidiary of
Intrado Inc., to negotiate interconnection agreemants with incumbent telephone companies. These
interconnection agreements will enable Intrado Communications to interconnect and interoperate with existing
911 systems so as to allow Infrado Comm, as a competitive local exchange caier, to start deploying newer next
generation E911 systems.

The attached edits to the CBT Ohio and Kentucky standard interconnection templaies reflect the changes Intrado
Communications beliaves should be applied to address the interconnection of local emergency networks. Intrado
Comm desires to negotiate an agreement that will apply throughout the CBT franchise territory. It appears from
the CBT tariff website that CBT is the incumbent local exchange carrier in Ohio, Kentucky, and indiana. We
received only templates for Ohio and Indiana and we would like to know if the Ohio template would apply for your
areas in Indiana.

Please take an opportunity to review our attached edils and let me know when we may establish a time in the
near future as to discuss them. You may contact me on 713 410 5911 or Mr. Tom Hicks on 972 772 5883. | look
forward to your reply.

Regards,

Cindy Clugy
Consultant

713410 5911
cclugy@comecast.net
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

| Dated as of , 2007

by and between

CINCINNATI BELL TELEPH (i ANY LLC
i and

CLEC
for

KENTUCKY

C AGREEMENT
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 13%

This Interconnection Agreement, under Sections 251 and 252 of the Telecommumications
Act of 1996 (“Agreement™), is effective as of the day of 2007 (the
“Efiective Date™), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited
lability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 (“CBT”), and
CLEC company, an corporation, with offices at
(“CLEC™).

RECITALS

A. CBT is an Incumbent Local Exchange Carrier, as dB{ -
provide certain Tetecommunications Services within the state of Kentucky,
described as LATA 922.

B. CBT is engaged in the business of providing, among other things, loca¥
Exchange Service within Kentucky.

C. CLEC has been granted auth
Services within the areas of Kentucky wh
Agreement and is a Local Exchange Carrier%: e Act.

D. The Parties desire to provide for ¢
the Act, including Interconnection of their facili
residential and business Customers may communf
such networtks and facilities.

and equipment so that their respective
swith each other over, between and through

hereiry luable congideration, the receipt and sufficiency of which are hereby
ackfOhgEle HBBT hereby agree as follows:
ARTICLE I
ONS AND CONSTRUCTION

1.1 Struct is Agreement includes certain Exhibits and Schedules that
immediately follow 45 A greement, all of which are hereby incorporated in this Agreement by
this reference and constitute a part of this Agreement.

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 Interpretation.
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(8}  The definitions in Schedule 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may require,
any pronoun shall include the corresponding masculine, feminine and
neuter forms, The words “include,” “includes” and “including” shall be
deemed to be followed by the phrase “withaut limitation”. The words
“shall” and “will” are used interchangeably throughout this Agreement,
and the use of either connotes a mandatory requirement. The use of one or
the other shall not mean a different degree or right or obligation for either
Party.

{b) References herein to Articles, Sections, Exhibits and Schedules shall be
deemed to be teferences to Articles and Sections of, and Exhibits and
Schedules te, this Agreement, unless the context shall otherwise require.

{c) The headings of the Articles,
~ for convenience of referencggaly and age not intended to be a part of or to

has been negotiated by the Parties and their respective coun
accordance with its terms, and, in the event of any ambiguities.
against either Party.

ARTICLE I
ERVICE-RELATED PROVISIONS

21 Intercd tion Date. Subject to the terms and conditions of this
Apgreement, Interconnection @igghe Fat' €5 and equipment pursuani to Articles 111 and
1Y for the transmission and roti of Teleph ne Exchange Service traffic, Information Access
Traffic and Exchange Access tratifgiand Juterconnection of the Parties’ facilities and equipment
to provide CLEC access to CBT's un¥i#dled Metwork Elements pursuant to Article IX, shall be
established on or before the correspofiding “Interconnection Activation Date™ shown for each
CBT Interconnection Point set forth on Schedule 2.1. CLEC may scek additional CBT
Interconmection Points or revise any estimated or new Interconnection Activation Dates
according ta the principles set forth in Section 3.4. Schedule 2.1 shall be revised and
supplemented from time to time to reflect additional Interconnection Points, by attaching one or
more supplementary schedules to such Schedule.

2.2 Bona Fide Request. Any request by a Party for services, including features,
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide
Request (“BFR”) process set forth on Schedule 2.2

2.3  Technical References. The Parlies agree that the Technical References listed on
Schedule 2.3 (ihe “Technieal Reference Schedule™), are generatly accepted guidelines for
interface and performance parameters of equipment and facilities used by LEC's in the United
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States for delivering Telephone Exchange Service. These Technical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
networks, and for assuring interoperability between cemponents that collectively comprise such
networks. Each Party will strive to their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendor fumnishing such equipment or
facilities, provided that such equipment/facilities are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver
performance, functicnality or capabilities from specific equipment or facilities beyond that
intended by its vendor. CLEC is entitied 10 request through the BFR process functions and
capabilities described in the Technical References listed in Schedule 2.3 which CBT has not
deployed or activated in its own network.

2.4 Availability of Services. CBT agrecs not to discontinue or refuse to provide any
service provided or required hereunder other than in accordance with the terms of this
Apreement, ar unless required by the Commission.

ARTICLE I
INTERCONNECTION PURSUANT TO SECTION 251(c)(2)

31 Scope. Article I11 desc
Parties® facilities and equipment for the tr3
traffic, Information Access Traffic and
intetLATA traffic) between the respective bus
to Section 251(c}2) of the Act. Each Party¥
Interconnection methods on the same rates, te

vhysical architecture for Interconnection of the

j d routing of Telephone Exchange Service
traffic (including intraLATA and
Customers of the Parties pursuant
ilable to the other Party the same
conditions. Interconnection may not be used
dnterexchange traffic. Articles IV and ¥

Interconnect their n pKs at the correspondingly identified Interconinection Points on Schedule
2.1 for the transmissigh and routing within that LATA of Telephone Exchange Scrvice traffic,
Infonnatinn Access Trafﬁc a.nd Exchange Acc:ess tmf’ﬁc pursuant to Section 251(c)(2) of the Act.

scheduie 2, 1

322 Interconnection to CBT in the LATA shall be accomplished at any
technically feasible point of Interconnection {an “Interconnection Point”) by any technically
feasible means, including (i} a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any
technically feasible Premise as provided i Article XII. For Interconnection methods other than
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA.
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For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnectian
Point(s). There will be at least one (1) BT Interconnection Point within the LATA; however,
CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms
and conditions of this Article ITI.

3.2.3 If CLEC elects Collocation as an Interconnection method or elects a
network architecture that requires CBT to Interconnect with CLEC’s facilities via Collocation,
CLEC agrees ta provide to CBT Coilocation for purposes of that Interconnection on a
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties undera
separate agreement that are no less favorable than either (i) CBT p o CLEC hereunder or
{i1) unless the Commission finds otherwise. -

traffic on the CLEC mielligent Emerpency Network ™.

3.2.54 Within ten (10) Business Days of a Party’s request of any Interconnection
Paint, the other Party shall provide any¥gfprmation in its possession or of which it is actually
aware regarding the environmental con : the Interconnection Point, including the
existence and condition of asbestos, lead dous substance contamination or radon.
The Parties acknowledge that a Party's obli e Section 3.2.54 shall only require
B¥PNothing in this Section 3.2.54
, Temove, restore or perform any

shall require a Party to tnvestigate and/or moniy F
remedial work of any kind or nature with respe

Pars#t3 joi i d operate a single Synchronous Optical Network (“SONET™)
transmisSEg Ry . £ aiherwise mutually agreed, this SONET transmission system shall

shall, wholly at its own expense, procure, install and maintain the
Optical Line Terminaging Multiplexor (“OLTM"™) equipment in the CBT Interconnection Wire
Center (*CIWC™) identified for cach LATA set forth on Schedule 2.1, in capacity sufficient to
provision and maintain all logical trunk groups prescribed by Articles TV and V.

33.3 CLEC shall, wholly at its own expense, procure, install and maintain the
OLTM equipment in the CLEC Interconnection Switching Center (“MISC”) identified for that
LATA in Schedule 2.1, in capacity sufficient to provision and maintain all logical trunk groups
prescribed by Articles [V and V,
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3.34 CBT shall designate a manhole or other suitable entry-way immediately
outside the CIWC as a Fiber-Meet entry point and shall make 2ll necessary preparations to
receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and
maintain such strands wholly at 1ts own expense. Upon verbal request by CLEC 10 CBT, CBT
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after CBT's receipt of such request.

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately
outside the MISC as a Fiber-Mect entry point and shall make ali necessary preparations to
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the MISC. CBT shall deliver and
maintain such strands wholly at its own expense. Upon verbal request by CBT to CLEC, CLEC
will allow CBT access to the Fiber-Meet entry point for tenance purposes as promptly as
possible after CLEC's receipt of such request.

3.3.6 CLEC shall pull the fiberdfp
manhole/entry-way into the MISC and through approp
fiber optic facilities and shall connect the CBT strands t
installed in the MISC.

m the CLEC-designated
sdkconduits CLEC utilizes for
LTM equipment CLEC has

3.3.7 CBT shall pull the fiber optic strands from BT-designated
manhole/entry-way into the CIWC and through appropriate intemgf conduits CBT utilizes for
fiber optic facilities and sh nnect the CLEC strands to the OLTM equipment CBT has
installed in the CIWC.

all use its best efforts to ensure that fiber received from the
ing Center or Wire Center through a point separate from

%

other Party will enter

that through which such Pa : ¥ CBT shall consider the construction of a
separate entrance Facility as a to achieve requested redundancy but CBT is not obligated to
agree to such construction. :

339 For Fiber—Mrrangmlents, each Party will be responsible for (i)
providing its own transport facilities to the Fiber-Meet and (ii} the cost to build-out its facilities
to such Fiber-Meet.

34 Additional Interconnection in Existing LATA. If CLEC wishes 1o establish
additional CBT Intercommection Points in any LATA, then CLEC will provide notice to CBT
consistent with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection
Activation Date shall be consistent with the provisions of Section 3.4.2. If CLEC deploys
additional switches in the LATA after the Effective Date or otherwise desires to establish
Interconnection with additional CBT Central Offices, CLEC shall be entitled to establish such
Interconnection and the terms and conditions of this Agreement shall apply to such
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches
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and End Offices that serve the other Party's Customers within the Exchange Areas served by such
Tandem Switches.

341 Except for when CLEC elects Collocation as an Interconmection method ot
elects a network architecture that requires CBT to Interconnect with CLEC’s facilities via
Collocation (such Collocation by CBT to be established under a separate agreement as set forth
in Section 3.2.3), CLEC shall provide written notice to CBT of its need to establish
Interconnection in such LATA pursuant to this Apgreemend, if CLEC desires to establish
additional Interconnection Points within the LATA. .

342 Thenotice provided in Seetion 3.4.1 shall yg#Tude (i) the Interconnection
Point CLEC has designated {or if such Interconnection is pu
Interconnection Point CLEC requests); (ii) CLEC’s requestet
and (111) a binding forecast of CLEC's tnunking requirements, ph
Agreement. Unless otherwise agreed by the Parties, each new [ntercomlec
shall be the earlier of (1) the date mutually agreed by the Parties and (ii) the datgZhat i5,no more
than ninety (90) days after the date on which CLEC delivered notice to CBT pu to Section
34.1. Within ten (10) Business Days of CBT’s receipt of CLEC’s notice specif®! in Section
3:4.1, CBT and CLEC shall confirm the Interconnection Point and the Interconnection Activation
Date by attaching a supplementary schéiyle to Schedule 2.1

3.5 Nendiscriminatory Interco#
that provided by the Parties to themselves o
purposes of this Section 3.5, “egual in qual
standards that a Party uses within its own ne

erconnection shail be equal in quality to
@ow, Affiliate or other person. For
technical criteria and service

person, such request shall be treated as a Bona Fid
and conditions consistent with the Act.

gquest and established upon rates, terms

nd CBT shall work cooperatively to install and maintain a reliable

exchange appropriate information (g.g., maintenance contact

J information required to comply with law enforcement and other

ment, and such other information as the Parties shall mutually
ipél reliability.

FCLEC and CBT shall work cooperatively to apply sound network

management principles by invoking network management controls to alleviate or to prevent

congestion.

3.6.3 CBT shall, upon the request of CLEC, provide the following network
information, subject to any necessary privacy or proprietary safeguards:

(a) Points of Interconnection available on the CBT neiwork;
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{b)  List of all local exchanges, and for each tocal exchange, the NXXs that are
defined as within CBT's “local calling areas”;

(¢}  Switch locations (including Tandems and End Offices);

3.6.4  Notwithstanding any other provision of this Aereernent, CLEC shall have the
n'aht to dtpioy, umzmde migraie and maimain i[s nemml\ wmpenents and ﬁu.ilitiu at ils

i i UL SR O lR YRR Liickr A daloah

prior 1o making uperades, In the event such upgrades impac
work cooperatively to resolve any interoperability issues bel

3.6.7  Nothing in this Agreement shail limii Parties” abilif
network through the incorporation of new equipment, software or facilities.

3.7 Standard Intervals.

3.7.1 Fach Party shall p}
with the intervals in Schedule 3.7.

e other Party Interconnection in accordance

3.8 E9-1-1 Service.

{ 3.8.1 CBT shall provide E9-1-1 ice to CLEC's End Users Gustemers-on the
sarne basis that CBT provides E9-1-1 Service to itg) Customers in the municipality where

l CRT serves g sienated E91 | Services Provider by the E911 Authority. Ssuch E9-1-1

t to the terms and conditions set forth in this Section 3.8 in each Rate

 authorized to provide local exchange services and (ii) CBT is the

Eifice at the rates set forth at in the Pricing Schedule. CBT will also
rovide CLEC with trunking from the CBT Central Office to the
designated CBT Control Office(s) with sufficient capacity to route CLEC's
originating E9-1-1 calls over Service Lines to the designated primary
P3AP or to designated alternate locations. Such trunking will be provided
at the rates set forth in Pricing Schedule. 1f CLEC forwards the ANI
information of the calling party to the Control Office, CBT will forward
that calling number and the associated street address to the PSAP for
display. If no ANIis forwarded by CLEC, CBT will display a Central
Office identification code for display at the PSAP.
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(b)

{c}

- (dYWhere CBT serve

CLEC will provide itself, or lease from a third person, the necessary
trunking to route originating £9-1-1 traffic from CLEC’s Swiiches to the
CBT Control Office(s). The point of Interconnection for CLEC’s Primary
and Diverse Routes, where available, to the multiplexer collocation space
and E9-1-1 Control Offices is at the CBT Central Office. If Diverse
Routes are not available, CBT shall, at the request of CLEC, provide
diversity to CLEC, and CLEC shall pay local channel mileage charges for
Diverse Routes as set forth in the Pricing Schedule. CLEC will be
responsible for determining the proper quantity of trunks from its switches
to the CBT Central Office(s). Trunks between the CBT Central Office and
the CBT Control Office shall be delivered consistent with time frames that
CBT provides itsclf or other custormers, but in no case shall it exceed thirty
(30) days. Following delivery, CLEC and CBT will cooperate to promptly
test all transport facilities betweend@LEC’s network and the CBT Contral
Office to assure proper fimctiogdfe of the E9-1-1 service.

CET will provide to CLE#
information (the “E%-1-1 A&R
approprate govemmental approv
make pre-edits to validate the street a
specify which E9-1-1 Cantrol Office se
answenng point for Customers within the EY ge Areas served by
CLEC. The E9-1-1 A&R Information will B provided by exchange rate
center or community upon request. Until such ime as a mechanized
$huorovision of this information is made available by CBT, CBT
VaiAto CLEC in a paper format any updates to the E9-1-1 A&R
g0 a quarterly basis or as soon as reasonably practicable after
. CBT will provide CLEC the format rules and
"Information at the time it pravides such E9-1-1

ette or mechanized format
oix), and will seek the

quired that will (i} enable CLEC to

ses of CLEC Customers and (i1)

B the jurisdictional £9-1-1

the Designated E911 Service Provider —CBT will

coordinate acegss to the CBT ALI database for the initial ioading and
updating of CLEC Customer information. Access coordination will
include:

(1) CBT-provided format requirements and a delivery address for CLEC
to supply an electronic version of Customer telephone numbers,
addresses and other information, both for the initial load and, where
applicabie, daily updates. CBT shall confirm receipt of this data as
described in Section 3.8.2(s);

{2) Coordination of error resolution involving entry and update activity;

(3) Provisioning of specific E3-1-1 routing information on each access
line;
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(4) Updating the CBT ALI database from paper records of service order
activity supplied by CLEC is optional. The charge for this service is
separate and set forth in the Pricing Schedule under the category
“Optional Manual Update™; and

(5} Providing CLEC with reference data required to ensure that CLEC's
Customer will be routed to the correct Control Office when
originating a E9-1-1 call.

(e) In the event of a CBT or CLEC E9-1-1 trunk
owns the trunk group will notify, on a pric
such failure, which notification shall o
occurrence or sooner if required unde
exchange a list containing the names and,
center personnel responsible for maintaining the E9
the Parties.

failure, the Party that
asis, the other Party of

in two (2) hours of the

aw. The Parties will
bers of the support
Bervice between

() CBT will provide the order number and circuit identificatign code in
advance of the service due date.

CLEC or its third-

® ent will provide CNA data to CBT for usc in

database. The initial CNA data will be
d by CBT. CLEC is responsible for
$8nd error corrections that may

3§, for any additional database charges, if any,
incurred by CBT for emors$, (VA data updates caused by CLEC or its

[ monitor the E9-1-1 circuits for the purpose of determining

& ing network traffic volumes. CLEC will notify CBT if traffic
Bvtormation indicates that additional circuits are required to meet the
level of E9-1-1 call volumes.

coming trunks for E9-1-1 shall be engineered to assure minimum P.01
grade of service, as measured using the “busy day/busy hour” criteria.

(i) AN E9-1-1 trunks must be capable of transmitting and receiving Baudot
code necessary (o support the use of Teleconununications Devices for the
Deaf (“TTY/TDD"s).

(k)  CLEC shall report errors, defects and malfunctions to CBT. CBT shall
provide CLEC with the point of contact for reporting errors, defects and
malfunctions in the service and shall also provide escalation contacts.

aerado Edits CBT KY Generic 03108 (3)




3.83 Compensation.

In addition to the amounts specified in Section 3.8.2 and where CBT s the
Desigiated £911 Service Provider, CLEC shall compensate CBT as set forth in the Pricing
Schedule.

3.8.4 Additional Limitations of Liability Applicable to E9-1-1 Service.

A data that CLEC
taining the accuracy and
pyistodian of the data CBT

(a) CBT is not liable for the accuracy and content#
delivers to CBT. CLEC is responsible for
content of that data as delivered. How
must exercise reasonable care of the dh

{(b)  Notwithstanding anything to the contrary contained
to CLEC and any third person shall be limited to the
permitted by applicable law.

in, CBT's liability
gxtent

3.5 Database and Network Requirements.

3.8.6 CBT shall adopt use of
| field) on all ALI records received from CLEC

3.8.7 In geopraphic areas where s serves as the Designated E-911 Service
Provider. CBT will provide direct end office trunkge&s to CLEC's Intellisent Emergency
Network® for the purpose of 911 Service and E91 1 Service delivery of traffic from CBTs End-

Users to PSAPs (Bnd-Users) served bv CLEC s Selective Routing svstem.

3.8.8 CBT will provide E9-1-1 facility transport o the mutually apreed CLEC
POI exclusively used for termination of End User 911 Service and E911 Service traffic on the
CLEC Intelligent Emergency Network®. The mansport facility must be capable of termination at
a DS1 level and, where technically available, shall be physically provisioned in a diverse manner
such that there will be no single point of facility or hardware failure between the originating
office serving CBT's End-Users and cach eeopraphically diverse mutvally agreed POL on
CLEC'S network.. CBT will order fiom CLEC a sufficient quantity of DS1 and DS)
temminations to CLEC's E-911 network via the CLEC Port Service Request (PSR
quantities such that a P.01 erade of service is maintained for the end office tnunk goup
established for use by CBT’s End-Lisers

3.8.9 CBT shal order a munimum of twe (2) DS0 terminstions over DS facilities
10 CLEC’s Selective Router. CBT shall utilize Signaling System 7 {5571 st
DS0 terminations to CLEC s Intellizent Emergency Network®.
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3.8 10 CBT may aggrepate and/or transport 91 17E9] Hiraffic from its chosen
location to an CLEC Intelligent Erperpency Network® mutually agreed POLCBT will provide

f LA R, S LA S8 LA

termination of End User 911 Service and E911 Service fraffic on the CLEC Intelligent
Emergency Network®. CBT 911 calis may not be switched between the oviginating end office

and prior 1o delivery o CLEC's Intelligent Emergency Network®.

3811 CBT shall noi deliver its End-User’s 911 calls onginating outside of
CLEC s EG-1-1 serving ares to the CLEC Intelligent Emergency Metwork®, except as noted
below.

{a) Split Wire Center Call Delivery Exception — Where it is not
technically feasible for CBT to serrepate 911 call traffic associated with
a wire crnier and where the wirggenier that serves End-Users both
within and outside of the CL B Inidthgent Emergency Nemwork®
serving area, CBT shall coopergtively with CLEC and the affected
E911 Authorities to {i) ¢&% i

arrangements, {i1) establish

1y and all costs incurred by CLEC that are atiributable to CBT’s
Eio segrepate its 911 call traffic ibar results in call hand-offs from

- —‘--fFormathed: Bullers and Numbering ]

dsible for CBT io segregaie its End-lser 911

Service 11 Service call traffic agsociated with a specific wire
center and % the wire center serves both End-Users thai are within

the CLEC Int®lligent Emercency Network® serving area and End-Users
that have not as vet deploved 211/E-911 Services in their area, 911 call
traffic for the entire end office shall be delivered to CLEC for call
delivery 1o the appropriate PSAP,

3812 CLEC shal electronically provide an initial MSAG load and daily
updates to CBT for use in_submiitting MSAG valid End-User record information 10 CLEC, [t
shall be the responsibility of CBT to accept and maintain the dailv MSAG update files frgm
CLEC. CLEC shall provide annually at no charge, upon written request, a aew nitial load of the
MSAG 1o CBT

3.8.13 Where CBT has an Automatic Location {dentification (AL} system
serving PSAPs having jurisdictional boundaries adjoining  CLEC served PSAPs, each Party
shall load and update pANI steering tables and respective ALI data bages in 2 manner that
supparts retricval of AL from the appropriate third party provider dusing call transfers. Each
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synchrenizaiion,

3.8.1%  Egch Party shall support the use of PSAP ALI Messaging (PAM) as the
mutually agreed protocol for steering between the CLEC ALI hosts and the CBT AL hosts.
PAM protocol shall be made available with either No Record Found Steering {(NRF) .

3.8.15 Each party will be responsible for alanming and mosaitoring their
. Each party shall
k] work cooeperatively

notify the other of any service outages on their respective E-S11 tru
to restore service in accordance with federal, siate and local 911

ARTICLE IV 2 -
TRANSMISSION AND ROUTING QF TRAFFIC PURSTUJANT TO S ON 251(c)(2)
4.1 Scope of Traffic. Article IV prescribes parameters for trunk grou -
“Local/IntraLATA Trunks”) to be effected over the Interconnections specified it Article IT]
for the transmission and routing of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic between the Parties’ respectgs; Telephone Exchange Service Customers.

4.2 Limitations, No Party shall¥

change Access traffic or originate
untranslated Toll Free traffic (e.g., 800/888

ATA Interconnection Trunks.

4.3 Trunk Group Architecture and Faffic Rou g. The Parties shall jointly
engineer and configure Local/Intral, ATA Trunkdpver the physical Interconnection arrangements
as follows:

CLEC shall specify the Digital Signal Level of the trunk facilities
ere available) consistent with the forecasting requirements in

1 ensure that each Tandem connection permits the transport of
traffic to all End ub-tend such Tandem to which transport is technically feasible.
Each Party shall estafgand maintain separate logical trunk groups connected to each CBT
Tandem that serves, gfis sub-tended by End Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office
may be accessed through a direct connectian to that End Office.

4.3.3 Tandem Exhaust. If a Tandem through which the Parties are
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT
Customers. For purpeses of this Agreement, “Busy Season™ means any three (3) conseculive
month period.
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434 Traffic Volume, The Parties will install and vetain direct End Office
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is
greater, between an CLEC switching center and an CBT End Office where traffic exceeds or is
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred {900} busy hour minutes
of use for a six (6)-week period. The Parties will install additional capacity between such points
when overflow traffic between the CLEC switching center and CBT accegs Tandem exceeds or is
forecast v exceed five hundred (500) Busy Hour CCS or nine hundred {900) busy hour minutes
of use for such six {6)-week period.

435 Mutual Agreement. As mutually agreed u
may install additional direct End Office trunking in the abseng
Sections 4.3.3 and 4.3.4 above, :

by the Parties, the Parties
&condifions sct forth in

4.3.6 Inter-Selective Router Trunking.,  Where CLEC is the
Service Provider, CLEC and CBT shall work together, where technically feas E§
PSAPs subtending their respective E911 networks the ability to transfer E911 ca tween
CLEC and CBY E%11 networks. Thig shall be accomplished by the deployment &Y bi-directional
one wav trunk configurations, Parties shall be regpopsible for deploving and maintaining one way
trunks from their respective Selective By for detivery of E-911 call transfers from the
subtending PSAPs to the other Partv’s suSisgisline PSAPs. The configuration of these inter-
selective Touter trunk groups shall be desigk the existing E911 generic software of
the CBT Selective Rouier. CBT will notif ades (o the CBT £911 generic
software in the CBT Selective Router that B et trunking confieuration to
support inter-tandem i ited to: (iMnainienance of location
specific Toute inde
transfers. {i1) es :
PSAP call transfers con
notification of chaures to ¢
group 30 days in_ advance of g
establish and majntain appropriat
translations, as required, 1o suppori 96

requested by the 911 Authority.

JHE CBT Selective Router, and (i1

o RgfChanpes 10 the inter-selective router trunk

i on date s Wwell as testing upon activation, Each party will
lective Ronting Database updates and/or trunk routing

PSelective Router E9-1-1 PSAP call ransfer capability

4.4 Signaling.

441 Where available, Common Channel Interoffice Signaling (*CCIS”)
signaling shall be used by the Parties to set up calls between the Parties’ Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (“CPN") within the 887
signaling message, if available. If CCIS is unavailable, MF (“Multi-Frequency”) signaling shali
be used by the Parties. Each Party is responsible for providing its portion of the signaling links
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic
under this Agreement.

442 Each Party is responsible for requesting Interconnection to the other
Party's CCIS network where SS57 signaling cn the trunk group{(s) is desired. Each Party shail
connect to a pair of access STPs where traific will be exchanged or shafl arrange for signaling

Ttrado Edits CBT KY Generic 03108 {3}
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connectivity through a third-party provider that is connected to the other Pariy’s signaling
network. The Partics shall establish Interconnection at the STP.

4.43 The Parties will cooperate on the exchange of Transactional Capabilities
Application Part (“TCAP"") messages 1o facilitate interoperability of CCIS-based features
between their respective networks, including all CLASS features and functions, to the extent
each Party offers such features and functions to its Customers. All CCIS signaling parameters
where applicable will be provided, including Calling Party Number (“CPN™), Originating Line
Information (“OLI"), calling party category and charge number. For terminating Exchange
Access, such information shall be passed by a Party to the extent that such information is
provided to such Party.

4.4.4 Where available, and upon the request of the other Party, each Party shall
cooperate to ensure that its trunk groups are configured yifizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN ingi#operdbility between the Parties'
respective networls.

4.5 Grades of Service. The Partics shall ini#§
and enhance all trunk groups as agreed by the Implementis
one-half of one percent {0.005) for all fmal trunk group tra
standard of one percent (0.01) during the average busy hour fot
as defined by industry standards, shall be maintained. Each pa
E-911 trunks and E-91 ] inter-Selective Router trumks such that a
altained.

y and shall jointly monitor
Team. A blocking standard of

s tandem and a blocking

gther final trunk group traffic,
ave a sufficient number of
0 | erade of service is

4.6 Measurem# The Parties shall measure Interconnection in
accordance with this Sectioftiih and Urvegiigg¥dance with Article XXVII and this Section 4.6.

4.6.1 For billing§ , each Party shall pass Calling Party Number (“CPN”)
information on each call that it orig over the Local/IntraLATA Trunks; provided that all
calls exchanged without CPN informfition shall be billed as either Local Traffic or IntraLATA
Toll Traffic based upon a percentage of local usage (“PLYU”) factor calculated based on the
amount of actual volume during the preceding three (3) months. The factors will be reevaluated
every three (3) months and provided to the other Party within twenty (20} calendar days after the
end of each quarter. If a PLU factor is not provided, the one already in effect stays in effect (Lc.,
no defanit). If either Party fails to pass at least ninety percent (30%) of calls with CPN that it
originates within a monthly period an a specific trunk, then either Party may reqnire that separate
trunk groups for Local Traffic and intraLATA Toll Traffic and, if applicable, Exchange Access
Traffic be established for that specific trunk.

4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination
pursuani to Section 28.2 of such usage reports upon thirty (30) days written notice. Such
examination shali be requested within six (6) months of having received the PLU factor and
usage reports from the other Patty and shall be performed during Normal Business Hours.

Isirado Edite CAT KY Generi 03105 (3)
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4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i)
in actual conversation time for Local Traffic and Information Access Traffic, and (i1} in
accordance with applicable tariffs for all other types of Telecommunications traffic. The total
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the
next whole minute,

4.7 Reciprocal Compensation Arrangements — Section 251(b){5). Compensation
for the transport and termination of Local Traffic, Information Access
Toll Traffic shall be pursuant to this Section 4.7. Compensation fo
termination of any Exchange Access Traffic shall be pursuant to

4.7.1 Reciprocal Compensation applies for €ins
Traffic and Information Access Traffic billable by CBT or CLE(
Service Customer oniginates on CBT's or CLEC's network for termination
network. The Parties shail compensate each other for such transport and ternmig
Traffic at the rates provided in this Section 4.7; provided, however, that compen
Traffic and Information Access Traffic will be reciprocal and syrumetrical.

: other Party's
on of Local
for Local

47.1.1 Compe
be rated at §.0007/mou until further acy
Information Access Traffic. Any change §
Information Access Traffic shall apply pros]

jon for Local Traffic and Information Access Traffic will
. the FCC to establish rates for the exchange of
in the manner or rate of compensation for

during the term of this Agreement (each a
botal Local Traffic and Information Access
ation Period and provide the calculation in

4.7.1.2 For each mont
“Calculation Period™)}, each party shali calculate?
Traffic delivered to the other Party during that Ca

writlen for er Party, within thirty (30) days after the end of the Calculation Period.
eciprocal Compensation arrangements set forth in this Agreement

are W Exchange Access Service. All Switched Exchange Access

Service #i @1 Traffic shall continue to be governed by the terms and conditions

4, arty shall charge the other Party its effective applicable federal-and
state-tariffed Intra GD-switched access rates for the transport and termination of alil
IntralLATA Toll Tra

4.7.4 Parties shall not subject E-21 | end office traffic and £E-911

Intcadny Edits CHT KY Genexic 03108 {1y
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ARTICLE V¥
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT
TO 251(c)(2)

5.1 Scope of Traffle. Article V prescribes parameters for certain trunk groups
(“Access Toll Connecting Trunks”) to be established over the Interconnections specified in
Article I for the transmission and routing of Exchange Access traffic and non-translaied 300
traffic between CLEC Telephone Exchange Service Customers and Interexchange Carmiers.
Notwithstanding anything to the contrary coniained herein, compensatign for routing of
Exchange Access traffic shall be pursuant to Article V1.

5.2 Trunk Group Architecture and Traffic Routig

52.1 The Parties shall jointly establish Acces%
CLEC and CBT by which they will jointly provide Tandem- tmnspoﬂed 5
Access Services to Interexchange Carriers to enable such Interexchange Carri
terminate traffic from and to CLEC's Customers.

ing Trunks between
Exchange
iginate and

5.2.2 Access Toll Connecting Trunks shall be used solely for the transmission
and routing of Exchange Access and non-translated Toll Free traffic (e.g.. 800/888) to allow
CLEC’s Customers to connect to or be connected to the interexchange trunks of any
Interexchange Carrier that is connected to the CBT access Tandem.

5.2.3 The Agcess Toll Connecting Trunks shall be one-way or two-way trunks,
as mutually agreed, congié JFnd Office Switch that CLEC utilizes to provide Telephone
Exchange Service hange Access Servite in the given LATA to an access
Tandem Switch C ide Exchange Access in the LATA.

5.3 Logical Trunk
Switching Center Switch in
Jogical frunk groups, as provided

54 End Office Access. Odlly those valid NXX codes served by an End Office may be
accessed through 2 direct connection ¢o that End Office.

Tomadn Edeis CBY EY Goneric 03508 (3)
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ARTICLE VI
MEET-POINT BILLING ARRANGEMENTS

6.1 Meet-Poini Billing Services.

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access
Billing (“MECAB”) document SR-BDS-000983, issue 3, June 1994, the Parties shall provide to
¢ach other the Switched Access Detail Usage Data and the Switched Access Summary Usage
Data to bill for jointly provided switched access service, such as switched access Feamre Groups
B and D. The Parties agree 1o provide this data to each other at no charge. If the procedures in
the MECAB document are amended or modified, the Parties shall implement such amended or
madified procedures within a reasonable period of time. Each party shail provide the other Party
the billing name, bitling address, and carrier identification (“CEC”) of the IXCs that may utilize
any portion of either Party’s network in an CLEC/CBT MEB arrangement in order to comply
with the MPB Notification process as outlined in th CAB document. Each Party will be
entitled to reject a record that does not contain a

6.1.2 CLEC shall designate the acc
or points of Interconnection for the purpose of originating
access Tandem designated, the Parties shall mutually agree 8§
in Schedule 6.0 and shall further agree, within thirty (30) days
percentages for additional routes, which billing percentages shall B
amendments hereto. Either Party may make this billing percentag
IXCs. The billing percentagg
specified for such purpog

wny other reasonable facilities
erminating [XC traffic. For the

a billing percentage as set forth
ffective Date, upon billing
forth in Schedule 6.0 as
mformation available to

shall be calculated according to one of the methodelogies
[&MECAB document.

6.148
billing percentage and a
access tariffs, as required,
Exchange Carrier Association

all undertake all reasonable measures to ensure that the

ion are maintained in their respective federal and state
Pinformation can be included in the National
A"} FCC Tariff No. 4.

6.1.4 Each Party sh
otder to bill the IXC for each Party’s
Service.

plement the “Multiple Bill/Multiple Tariff” option in
bwn portion of jointly provided Telecommunications

6.2 Data Format and Data Traasfer,

6.2.1 Necessary billing information will be exchanged on magnelic tape or via
electronic data transfer using the Exchange Message Record (“EMR”) format. CBT has two (2)
billing systems, each of which has a fixed billing period. Resale and Unbundled Ports wili be in
the 1st CRIS billing period every month; and, unbundled loops will be in the 7th CABS billing
period every month. These billing periods coincide with current CABS and CRIS billing
ptocedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if
requested by CLEC, Bill Data Tapes will be shipped ovemight.

Intrada Edits CHT K'¥ Greoesic 03103 (3)
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622 CLEC shall provide to CBT, on a monthly basis, the Switched Access
Summary Usage Data {category 1 150XX records), via electronic data transfer using a mutually
agreed upon format.

6.2.3 BT shall provide to CLEC, on a daily basis, the Switched Access Detail
Usage Data (category 1101 XX records) via daily electronic data transfer via dedicated dial-up,
using EMR format. In any event, CBT shall provide the information on magnetic tape no later
than ten {10) calendar days from the nsage recording date.. CBT and CLEC shall use best efforts
te utilize electronic data transfer.

6.24  Each Party shall coordinate and exchange illing account reference
(“BAR") and billing account cross reference (“BACR”) num
service. Each Party shall notify the other Party if the level o
elements change, resulting in a new BAR/BACR number.
6.2.5 When CBT records on behalf of CLEC and Access Del Data is
not submitted to CLEC by CBT in a timely fashion or if such Access Detail Usag€gFita is not in
proper format as previously defined and if as a result CLEC is delayed in billing EXC, then late
payment charges will be payable by CBT to CLEC. Late payment charges will be calculated on
the total amount of late access usage clifgges at the rate of 0.000493% per day (annual percentage

rate of eighteen percent {18%)) compou for the number of days late.

6.2.6 If Summary Access 1§
fashion or if it is not in proper format as pre
billing IXC, then late payment charges will be ¥
will be calculated an the total amount of late acce
day (annual percentage rate of eighteen percent (1
late. Exchuded from this pravision will be any de
subsequent pany in a timely fashion.

ot submitted to CBT in a tinely
BEBMT as a result CBT is delayed in

able by CBEC to CBT. Late payment charges

usage charges at the rate of 0.000493% per

) compounded daily for the number of days

ay be discavered by CLEC, the IXC or CBT. Each Party agrees
ide the Other Party with notification of any discovered errors
within iwo (2) f'such discovery. A Party may recaver against the other Party due

for which the Party the error is responsible,

6.3.2 In the event of a loss of data, both Parties shall cooperate to reconstruct the
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of the
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior
usage data is nol available, the Parties shall defer such reconsuuction until three (3) months of
prior usage data is available.

6.4 Payment. The Parties shall not charge one another for the services rendered
pursuant fo this Article VI,

Intrado Edits CBT RV Gener 03168 (3}
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6.5 Additional Limitation of Liability Applicable to Meet-Polut Billing
Arrangements, In the event of errors, omissions, or inaccuractes in data received from a Party,
the Party providing such data shall provide comrected data. If data is lost, such providing Party
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however,
that the Party responsible for the lost data shall credit the other Party for any amounts billed
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such
usage has been billed.

ARTICLE V1I
BLV/BLVI TRAFFIC

7.1 Busy Line Verification. Busy Line Verificati€g Meiis periormed when one
Party's Customer requests assistance from the operator i

use; provided, however, the operator bureau will not
the BLV inquiry. Only one BLV attempt will be

7.2 Busy Line Verification Interrupt. Bu
performed when one Party's operator bureau interrupts a t§
occurred. The operator bureau will interrupt the busy line 2
is a call waiting. The operator bureau will only interrupt the ca
telephone call of the Customer initiating the BLVI request. The
one BLVI attempt per Customer operator tefephane call, and the 2
whether or not the called pagty releases the line.

riffeation Interrugft (“BLVYY"} is
one call in progress after BLV has
form the calied party that there

: 111 not complete the

itor bureau wil] make only
pblicable charge applies

ach Party's operator bureau shall accept BLY and BLV]
the other Party in order to aliow transparent provision of
orks. Each Party shall route BLV/BL VT Traffic
T ocal/IntralLATA Trunks) established between
5. Unless otherwise mutually agreed, the Parties shall
nterconnection architecture defined in Article I11.

7.4 BLV/BLVI Compenss fion. Each Party shall compensate the other Party for
BLV/BLVI imaffic as set forth in the pricing schedule.

ARTICLE VIIX
TRANSIT SERVICE

B.1 Transit Service. CBT shall provide CLEC Transit Service as provided in this Article
h4118

8.2 Transit Service Defined. “Transit Service” means the delivery of Local Traffic,
Information Access Traffic and IntraLATA Toll Traffic between CLEC and a third-party LEC or
CMBRS provider by CBT over the Lecal/intral ATA Trunks. . Inter-Selective Router E9-1-1 cali
transfers shall not be considered Tramsit Service.

tntrado Edils CBT XY Generic 03108 (1)
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8.3 Compensation for Transit Service. The Parties shall compensate each other
for Transit Service as follows:

{a)  Each party acknowledges that CBT has no responsibility to pay any third
party LEC or CMRS pravider for termination of any transit traffic. CBT will
not pay such charges on behalf of the originating party unless CBT acts as the
primary toll carrier (“PTC”), see (c)(1} below.

{by  For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic
ortginating from CLEC that is delivered over the Transit Service (*Transit
Traffic”) CLEC shall pay to CBT a Transit Service charge as set forth in the
Pricing Schedule. CLEC is responsible for paying any termination charges
imposed by the third party camier;

{c) For Local Traffic, Informa
originating from a third
CLEC aver the Transit Service.

Access [raffic and IntraLATA Toll Traffic
B{RS provider that is delivered to

48] For IntralLATA Toll Traffic
CBT shall deliver such Intra
accordance with the terms and cond

subject to a PTC arrangement,
pll Traffic to CLEC in
& of such PTC arrangement;

or Locat Traffic, Information Access Traffic and Intral ATA Toll
where CBT has a transiting arrangement with such third-party
r CMRS provider that authorizes CBT to deliver such traffic to
“Other Party Transit Agreement™), then CBT shall deliver
: 10 CLEC in accordance with the terms and conditions of
Yansit Agreement, and such third-party LEC or
provnder and not CLEC) shall be responsible to pay CBT the
ansit Service charge. CLEC is to bill any termination
eiy to the third party carrier.

&)

8.4  Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider to enter into arrangements with other LECs or CMRS providers to
deliver Local Traffic and IntraLATA Toll Traffic where CBT does not act as the PTC for the
originating LEC. Notification of effective third party agreements must be provided to CBT. The
parties acknowledge that such agreements and actual measuring capability may not be currently in
place. In the interim, therefore, if the terminating party is unable to determine the originator of the
transit traffic, the terminating party may request that CBT provide billing infarmation to permit
bilting the third party(i.e., the call origimator). To the extent CBT incurs additional cost in providing
billing data, CBT wilt provide an estimate of those costs. If the receiving party accepts the estimate
and agrees to reimburse CBT, the billing data will be provided.

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with
CCIS and the appropriate Transactional Capabilities Application Part {*TCAP”) message, CBT will
deliver such information to the terminating third-party LEC or CMRS provider. In all cases, CLEC

o Edits CBY KY Genene 13108 (3)
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is responsible to follow the EMR standard and exchange records with both CBT and the terminating
LEC or CMRS provider to facilitate the billing process 1o the originating network.

8.6 OQbligations of Terminating Carrier As provided in this Article VIII, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.

ARTICLE IX
UNBUNDLED ACCESS - SECTIO

9.1 Access to Network Elements.

(1) 91.1 CBT shall provide LEC accouR CB'I“s Network - Formatted: Indent; Left: z.gg'}
Elements on an unbundled basis at any“&gghnically mﬁ"eg‘ ;Levfst;t':tmi ong

feasible point in accordance with the te d conditions Alignment: Left + Aligned at: 0.9" +

of this Article IX. CBT shall provide CLEC access to Tabafer: 1477 + Indentat: 142
each unbundled Network Element, along with all of such
b ndled Network Element's features, functions and
: m accordance with the terms and conditions
£84n a manner that shall allow CLEC to
unications Service that can be
etwork Element; provided that
Element is consistent with the

9.1.2 Notwithstanding anything tgifle contrary in this Article IX, CBT shall notbe

required to pig Network Elements to CLEC if:

mmission concludes that:

h Network Element is proprietary or contains proprietary information
gl will be revealed if such Network Element is provided to CLEC on
fmbundled basis; and

P CLEC could offer the same proposed Telecommunications Service
through the use of other, nonproprictary means; or

(2}  TheCommission concludes that the failure of CBT 10 provide access to such
Network Element would nat impair the ability of CLEC to provide the
Telecommunications Service CLEC seeks to offer,

9.1.3 CBT shall be required to make available Network Elements, including
facilities and software necessary to provide such Network Elements, where available. [FCBT makes
available Network Elernents that require special construction, CLEC shall pay to CBT any applicable
special construction charges, as determined in accordance with the Act. The Parties shall mutually
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agree on the nature and manner of any required special construction, the applicable charges thereto
and the negotiated interval(s) that will apply to the provisioning of such Network Element{s) in lieu
of the standard intervals set forth on Schedule 9,10

9.1.4 CBT shall permit CLEC io connect CLEC's facilities or facilities providedtos—--

CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBT's
network designated by CLEC that is technically feasible.

9.1.5 CLEC may not access an unbundled network element for the exclusiver ...

provision of maobile wireless services or interexchange services.

9.2 Network Elements. At the request of CLEC, CBT shall provide CLEC access to the
following Network Elements on an unbundled basis: ‘

9.2.1 Local Loops, as more fuily , Schedule 9.2.1;

9.2.2 The Network Interface Device, described on Schedule 9.2.2;

923 Reserved for future use;

924 Interoffice Transmission Facilities, as more escribed on Schedule 9.2.4;

for future use;

pport Systems (“0S8S™) functions as more fully described on
Schedule 9.2.6; and

927 [fScribed on Schedule 9.2.7; .

9.3 Combination of Netw Elements.

9.3.1 CBT shall provide Network Efements as specified in Schedule 9.3.2 ta CLEC
in a manner that shall allow CLEC to combine such Network Elements (a “Combination™) with

CLEC services or elements in arder to pravide a Telecommunications Service.

9.3.2 CBT shall make available to CLEC the Combinations as described in
Schedule ©.3.2 at the rates set forth in the Pricing Schedule.

932.1 Loop Combinations.
9322 Loop/Transpori Combination #1 (EEL #1). (VG Interface)

9323 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)

trado Edhs CBT KY Generis 03108 (3}
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933  Anyrequest by CLEC for CBT to provide any Comhination other than as set
forth in Section 33.2, to comhine the unbundled Network Elements of CBT with CLEC or to
perform any other function under this Section 9.3 shall be made by CLEC in accordance with
Section 4.6.

%34  CBT shall not separate requested network elements that CET currently
combines.

9.3.5 Upon request, CBT shall perform the functions necessary to combine
unbundled network elements in any manner, even if those elements are not ordinarily combined in

the CBT s network, provided that such combination:

{1} Is technically feasible; and

pther camriers to obtain access to
o intercgnnect with CBT’s network.

#4) Would not undermine the abj
unbundled network element

9.3.6 This Section reserved for future use
93.7  This Section reserved for future use.
9.3.8 (BT shallaliow CLEC to self-certify that i dinga significant amount

of local exchange service over combinations of unbundled netwotk lements. Far this purpose, a
letter sent ta CBT by CLEC shall be considered a practical method of certification.

939 pnable compliance with the service eligibility criteria set forth
in this section, CB ited audits only to the extent reasonably necessary to determine
a requesting carrier's co he local usage options. CBT shall hire and pay for an
independent auditor to perfi it BC shall reimburse CBT if the audit uncovers non-

compliance with the local usag
to CLEC that it will conduct a

1§ provide at least 30 calendar days written notice

Qi the same time CBT provides naotice of an audit to CLEC,
CBT should also send a copy of the nti@¥ to the FCC. CBT may not conduct more than one audit of
CLEC in any calendar year unless anfludit reveals non-compliance. Any audit shall not impose an
undue financial burden on CLEC, and CBT shail verify CLEC's compliance using the records that
CLEC keeps in the normal course of business. CBT shall not require CLEC to submit to an audit
prior to provisioning EELs.

9.3.10 For puiposes of conversion, CBT shall not disconnect the special access
circuit and reconmect it.

9.3.11 For the conversion of special access circuits to EELs or the conversion of
special access circuits to UNEs, the recurring charge shall be the sum of the recunring charges for the
individual UNEs that comprise the combination and the nonrecurring charges shall consist of the
Service Order Charpe set forth in the Pricing Schedule plus any applicable tariff termination lability
for the special access cireuits,

94 Nondiscriminatory Access to and Provision of Network Elements,
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$.4.1 The quality of an unbundled Network Element, as well as the quality of the
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all
Telecommunications Catriers requesling access to such Network Element; and (i} at least equal in
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless
CBT proves to the Commission that it is not technically feasible to provide the Network Element
requested by CLEC, or access to such Network Element at a level of quality that is equal to that
which CBT provides itself.

942 CBT shall provide CLEC access to Netw
conditions no less favorable than the terms and conditions under w;
to itself, its subsidiaries, affiliates and any other person, in
provisions such access to Network Elements, except as mi
pursuant to Section 9.1.2.

fBlements, on terms and
CBT provides such elements
time within which CBT
ed by the Commission

9.5 Provisioning of Network Elements.

9.5.1 CBT shall provide CLEC wunbundiled Network Elements#a
Schedule 9.5,

set forth on

C access to CBT's pre-ordering, ordering,
Bselions- that relate to the Network Elements that
¢s for the Operations Support Systems

provisioning, maintenance and repait, and &
CLEC purchases hereunder. Access fo such
functions shall be as provided in Schedule 9.2

% for a Network Element that replaces, in whole or
in part, a service offered by CBT or any other telecdfiamsmications provider for which CBT changesa
primary lacal exchange carrier, CLEC shall comp

lement or a Combination or a standard of quality thereof that is not
of this Agreement at the time of such request shail be made pursuant
jescribed in Schedule 2.2, and shall be subject to the payment by CLEC
of all applicable cos cordance with Section 252(d)(1) of the Act to process, develop, and

9.7 Pricing of Unbundled Network Elements.

9.7.1 CBT shall charge CLEC the non-recumring (including any applicable
connection charges) and monthly recurring rates for unbundled Network Elements (including the
monthly recursing rates for those specific Network Elements, service coordination fee and Cross-
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT
technician to perform services in excess of or nat atherwise detailed in the Pricing Schedule, CBT
may charge CLEC for any additional and reasonable labor charges to perform such services. For the
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purposes of this Agreement "Line Conrection Service means any non-recurring activity performed
at the CBT Central Office or the CBT side of the network interface required to connect a specified
Network Element to any Customer- or enduser-provided element or required to interconmect
contiguaus Network Elements.

9.7.2 IfCLEC orders a Combination identified in Section 9.3.2 and the provision of
any such Combination requires CBT to modify any of its existing systems, service development
processes or its network (beyond that required for CBT to provision its own retail services) to
provide access to such Combination, CLEC shall be required to compensate CBT for any costs
incurred to provide access to such Combination,

9.7.3 Subject to Sections 29.3, 29.4 and 29.5 and subject to changes to tanff rates
and charges which are incorporated by reference in this Agreement, the rates and charges set forth or
identified in this Agreement are inclusive, and no other ges apply.

9.8 Billing. CBT shall bill CLEC for ac
the requirements of Article XX VII to this Agre

to unbugdled Network Elements pursuant to

9.9 Maintenance of Unbundled Network Elek

991 TIf (i) CLEC reporis to CBT a suspected fa Network Element, (ii)
CLEC requests a dispatch, (iii) CBT dispatches a technician, and { h trouble was not caused by
CBT's facilities or equipment, then CLEC shall pay CBT a maintenafice of service charge as set forth
in the Pricing Schedule.

ide CLEC maintenance of unbundled Network Elements
provided by CBT s and conditions no less favorable than CBT provides foritself,

consistent with the Act, ™
9.10 Standard Inter
9.10.1 CBT shall proQJ€

"to CLEC access to unbundled Network Elements in
accordance with the standard interva®s in Schedule 9.10.

ARTICLE X
RESALE AT WHOLESALE RATES -- SECTION 251(c)(4)
RESALE AT RETAIL RATES — SECTION 251(b)(1)

10.1 Telecommunications Services Available for Resale at Wholesale Rates.
Commencing on the date on which the Commission approves this Agreement, at the request of
CLEC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications
Services that CBT provides at retail to subscribers who are not Telecommunications Carriers, as
required in Section 251(c)X4) of the Act. Subject to the terms, conditions and limitations set forth in
this Agreement, CBT will make available to CLEC for such resale all Telecommunications Services
which it offers to its retail Customers, including the following categories of Telecommunications
Services (the “Wholesale Resale Services™):
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() Local Service - Residence, as described in the applicable tariff;

(it} Local Service - Business, as described in the applicable tariff;

(ilf)  Message Toll Service, as described in the applicable tariff;

(iv)  PBX Trunk, as described in the applicable tarff;

(v}  ISDN Basic Rate [nterface (“BRI"™), as described in the applicable tariff;
(vi)  ISDN Primary Rate Interface (“PRI"™), as described in the applicable tarift;

{vi1)) CBT Cenirex Service and associat
in the applicable tariff;

atures and functionalities, as described

{viii) Dedicated Communicati i cBepecial aceess), as described in the
applicable tariff; '

(ix)  DID Services, as described in the app’ e tariff; and,

(x) Customer Owned Pay Telephone Services¥ flescribed in the applicable
tariff, 4
The Wh gale Services shail be made available to CLEC at the wholesale
discount set forth edule. The wholesale discount shall be applied to each rate
element of any TeléCH Services offered at wholesale rates.

Flilable for Resale at Retail Rates. Each Party
1ts elécommunications Services for resale at retail rates
lth Section 251(b)(1) of the Act and appl;cablc tariffs.

to both Wholesale R ervices and Retail Resale Services {collectively, “Resale Services”):
10.3.]1 Any Telecommunications Services that CBT offers to existing retail
subscribers, but not to new subscribers (“Grandfathered Services”), are listed on Schedule 10.3.1.
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered
Services. CBT agrees tv make Grandfathered Services available to CLEC for resale to any Customer
of CBT that subscribes to a Grandfathered Service from CBT at the time of its selection of CLEC as
its primary local exchange carrier; provided, however, that if such Grandfathered Services are
provided under a Shared Tenant Service Agreement, such Grandfathered Services shall be available
for resale by CLEC pursuant to the terms and conditions of such Shared Tenant Service Agreement
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to all tenants, existing or in the future, in the specific facility subject to such Shared Tenant Service
Agreement. If a local Telecommunicatlions Service is subsequently classified as a Grandfathered
Service by CBT, CBT agrees to continue to sell such Grandfathered Service (subject o the terms af
Sectionr 10.3.23 to CLEC for resale to CLEC's Customers that subscribe to such Grandfatherad
Service at the time it is so classified by CBT. Grandfathered Services shall be made available to
CLEC at wholesale rates determined in accordance with the Act. Nething in this Seetion 10.3.1 shall
prevent CLEC from taking a position before any regulatary body ot court of law in opposition to any
classification of a service by CBT as a Grandfathered Service.

y intends to discontinue
forth on Schedule 10.3.2.
include those additional
licable Law, classify as

10.3.2 Any Telecommunications Services that CBT
offering to any retail subscriber (“Withdrawn Services™) a
Schedule 10.3.2 may be revised ot supplemented from tim
Telecommumications Services that CBT may, to the extent pe

time s0 classified (subject to the provisions of Section 10.3.1 if such With
previously classified as a Grandfathered Service) until the date such service is disc

in this Section 18.3.2 shall prevent CLEC from taking a position before any regulat8ry body or court

- of law in oppasition fo any such withdrawal of service by CBT.

10.3.3 Each Party ackno
the same basis as offered by CBT to itself
CBT directly provides the Resale Services,
CBT's Telecommumications Services (i) only
any feature or capability thereof} are offered by
other person, including CBT's retail Custom
Telecommunications Services are subject o the a

at Resale Services shall be available to CLEC on
S 'dlary, affiliate or any other person to which
etail Customers and other reseliers of
; in which such Resale Services (or
eff’ or to any subsidiary, affiliate or any
and (i) to the same extent as CBT's retail
ility of facilities.

user conligm li Wiisct forth in F.C.C. No. 35, Section 4, as well as any other non-
i ich may be set forth in Commission regulations.

. 1#Unless provided by the Commission, CLEC may not offer Resale Services that
are made available only to residential Customers or to a limited class of residential Customers to
clagses of Customers that are not =ligible to subscribe to such services from CBT. The same
restrictions which apply to CBT's Retail Services will also apply to those same services when offered
for resale,

10.5.2 In the case of promotional offerings, CBT shall apply the wholesale discount
to the ardinary rate for a retail service, rather than a special promotional rate, only if:
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(a)  Such promotions involve rates that will be in effect for no more than a
total of ninety {(30) cumulative days over any six (6) month period; and

(b)  Such promotional offerings are not used to evade the wholesale rate
obligation.

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to CLEC during the first ninety (90} days of a premotion that is in effect for more than ninety
(90) days within any six (6) month period. If the promotion is in effect for more than ninety (90}
days within any six (6) month period, CBT is required to offer the promotion to CLEC at the
promotional rate, less the wholesale discount, for the period of the promotion in excess of ninety (90)
days.

10.5.4 Notwithstanding, Sections 10.1
the resale of certain services:

2, the following provisions apply to

(2)  Individual Customer Céi
contracts at a wholesale discount. CBT
rates.

ot obligated to resell customer
dresell contracts at the contract

hall be available for resale
ch carrier will be responsible
Sible for applying to NECA to

{b) Means-Tested Serviee. Means-tested
otily to those customers that qualify for such servic
for funding its own Link-Up benefit and is respo
receive comppgagating funds as CBT currently does.

scounts. As to any specific discount that CBT is mandated to
gated to offer the mandated discounted service at the mandated
jiscount. The underlying services will be made
pthe wholesale discount rate,

discount i
available at

10.5.5 The Parties? ;l Rifiat applicable access charges, as established pursuant to
methodologies approved by the FCC 55

g/ r the Commission, shall apply to Resale Services and shall
be collected by CBT.

10.5.6 As provided in the Act, CLEC may not purchase Resale Services unless such
services are tesold to a person other than CLEC. CLEC may, at its option, purchase from CBT, at
wholesale rates, all Telecommunications Services available for resale under the Act and resel} at
retail rafes such Services to its affiliates and subsidiaries pursuant to the terms and conditions of this
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, toits affiliates and
subsidiaries for internal purposes, CLEC may provide such Resale Services to its affiliates and
subsidiaries on the same basis.

10.5.7 CBT may impose additional restrictions on CLEC's sale of Resale Services
only as permitted by the Act, the Commission or the FCC.

10.6 New Resale Services; Changes in Provislon of Resale Services. CBT shali, via tanff
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale
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Services, including the introduction of any new features, functions, services or promotions, by
serving CLEC with a copy of the tariff filing at the time it is submitted to the Commission. The
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale
discount contemporaneous with any retail price change {excluding promotional offerings consistent

with Section 10.5.2) by CBT.

10.7 Operations Support Systems Functisns. CBT shall provide CLEC, upon CLEC's
request, nondiscriminatory access to CBT's Operations Support Systems fumctions for pre-ordering,
ordering, provisioning, maintenance and repair and billing, in accordance with the terms and
schedules established in the Commission’s Arbitraticn Award in Case No. 97-152-TP-ARB, August
14, 1997 (“Arbitration Award™). CBT shall provide CLEC advance writien natice of any material
changes to CBT cperating support systems functions.

Istomers. Access io Operations
maintenance and billing shall be of
subsidiary, affiliate or any other

CBT directly provides the Resale Service, including
Support Systems functions for ordering provisioning,
equivalent function to that previded by CBT to itself, or t6
person o which CBT directly provides such access.

10.8.2 CBT shall provision Resale Services with the#ame timeliness that such Resale
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly
provides the Resale Service, including CBTs retail Customers.

10.8.3 CBT shall provide to CLEC equivalent functionality of blocking calls (¢.£.,
700, 200 and 976) and Billed Number Screening (“BNS™), including necessary LIDE upxdates, or
equivalent sg; blocking completion of bill-to-third pariy and collect calls to the extent that
such fun ovided to CBT's retail Customers.

in Schedule 1088

10.1¢ PBrang

10.10.1 I Operator Call Completion or Directory Assistance Service is a feature of
an offered Resale Service, then CBT shall unbrand or rebrand such features of such offered Resale
Service as requested by CLEC for CLEC's Customers via separate trunk groups, line class codes or
any other technically feasible method. IFCBT demonstrates to the Commission that it cannot comply
with CLEC’s rebranding request, the Parties may propose to the Commission, for its approval, an
alternative solution (e.g., unbranding). Requests for additional customized routing shall be done via
the BFR process.
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10.10.2  Upon CLEC’s request, CET shall make available 10 CLEC the ability to
route;

{i) Local Directory Assistance calls dialed by CLEC's Customers
directly to CLEC Directory Assistance Services platform, to the
extent such routing is technicaily feasible; and

(i)  Local Operator Services calls dialed by CLEC Customers directly
to the CLEC Lacal Operator Services platform. Such traffic shall
be routed vver trunk groups berw T End Offices and the
CLEC Local Operator Services pfifiform, using standard Operator
Services dialing protocols i the extent such routing is
technically feasible.

The routing capabilities described above will be implemented as agreed
Team. To the extent technically feasible, all direct routing capabiliti
Section 10.10.2 shall permit CLEC Customers to dial the same telephone ni
Directory Assistance and Local Operator Service that similarly situated CBT C
reaching equivalent CBT services.

Implemcntauon
decribed in this
ers for CBT
yStomers dial for

10.10.3  Notwithstandi
agree that CBT shall have no obligation to
customer premises equipment, other custonig

mgto the contrary in this Agresment, the Parties
brand its service technicians or trucks, any
ifies or its outside plant.

Service to any Customer under any brand CBT, its subsidiaries or its affiliates, nor shall
gciation or any similar arrangement with CBT

CBT shall identify any service call materials, including “no access” cards
and time-and-materials invoices furnished during service calls by CBT personnel to CLEC's
Customers by using preprinted cards or stickers provided by CLEC, that contain CLEC’s name/logo,
CLEC’s address, and CLEC’s customer service telephone number.

10.10.7  Inno event shall CBT personnel acting on behalf of CLEC pursuant to this
Agreement provide information to any existing CLEC Customer about CBT products or scrvices,
unless mmrtually agreed in writing by the Parties, or disparage CLEC and/or CLEC service or
products. Upen an inquiry initiated by the customer, CBT personnei may refer the customer to CBT's
business office, but in no instance shall CBT personnel provide written literature.
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10.10.8  CLEC shall pay CBT's costs, if any, pursuant to the pricing standard in
Section 252(d)(1) of the Act and in such amounts or levels as determined by the Commission for
providing any requested branding under this Section 10.10.

10.11 Primary Local Exchange and Interexchange Carrier Selections.

10.11.1  The Parties shall apply all of the principles set forthin 47 C.F.R. §64.1100
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnect order from an CLEC Customer or another LEC in order to process an CLEC order for
Resale Service for an CLEC Customer. CBT shall advise CLEC whenever an CLEC Customer has
selected another primary local exchange carrier by giving notice via an electronic interface within
twenty-four (24) hours of the change being provisioned by CBT. Until the FCC or the Commission
adopts final rules and procedures regarding selection of a pfiggary local exchange carrier, CLEC shall
deliver to CBT a representation of authorization in | mhset forth on Schedule 10.11.1 that
applies to all orders submitted by CLEC under this AGF
carrier change. Such representation of authorizatd
submitted by CLEC hereunder. CLEC shall reta
Authorization (as defined in Schedule 10.11.1), includi
permitted by Applicable Law relating to the Customer's
exchange carrier. Such dotumentation shall be available
Commission at its request during Normal Business Hours, when

of CLEC as its primary local
spgction by a Party or the

escalation proced

(a) enies authorizing a change in his or her primary local
of Eitnedo a different LEC (“Unauthorized Switching™),
¢ change shall switch that Customer back to the
s the case of unauthorized changes of any Customers fo
another LE Parties shall follow any Kemiucky Public Service
Commission @uideline or Regulation in existence and, in any event, shall
cooperate to switch the customer back to the specific carrier.

(b)  IFCBT reports or otherwise provides information on unauthorized primary
local exchange camier changes o the FCC, the Commission or any other
goveramental entity, CBT agrees to report on CLEC unauthorized primary
local exchange carrier changes separately from unauthorized PIC changes.

{c)  The Parties agree that in the event that either (i) the Resale Tariff is
withdrawn by CBT or materially revised, or (ii) there is no other Applicable
Law relating to Local Exchange Carrier selection disputes, they will promptiy
meet and negotiate in good faith a revised pracedure for resolving carrier
selection disputes. If the Partics are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the
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negotiations, the dispute resofution procedures set forth in Section 28.3 will
be tmplemented.

10.11.3  When CBT receives an order for Resale Service from CLEC for CLEC's
Customer and CBT currently provides resale local exchange Telecommunications Services to
another carrier (“Carrier of Record”) for the same Customer, CBT shall notify such Catrier of
Record of such order coincident with processing the order. It shall then be the responsibility of the
Carrier of Record and CLEC to resolve any issues related to that Customer. CLEC agrees to
indemnify and hold CBT harmless against any and all Losses that may result fromm CBT acting under
this Section 10.11.3 to change a Customer to CLEC at CLEC’s dirsction, if such order is
demonstrated to be an Unauthorized Switch.

10.114  When notified by CLEC or through the Customer Access Record
Exchange system (“CARE") that a Customer has change primary inierexchange carrier (“PIC™)
selection only from one IXC to another IXC, CBT s only provision the PIC change. CBT may
modify its process to conformn with industry-a angdards and shall conform with the
requirements of the FCC or the Commission. CE
the PIC change charge.

10.12 Functionality Require

10.12.1  Directory Listin
CLEC Customers directory listings in acco isighs of Article XV,

10.12.2  LEC-Assigned Telepl §
term of this agreement provide LEC assigned tel®phone cailing card numbers, effective thirty (30)

&'s service, CBT will block the LEC-assigned

ommunications Assistance Program Customer, no exchange of
necessary. CBT will continue to administer the Telecommunications

10.124# Special Services. If CBT makes a notation on the Customer Service
Records (“CSR™) of Customers who gualify for certain services available to physically challenged
individuals (e.g., special discounts) (“Special Services™), CBT shall provide such datato CLEC en
the CSR made available to CBT for its Customers. For usage by an CLEC Customer of a Telephane
Relay Service, CBT will provide CLEC with all billing information furnished to CBT by the
provider of the Telephone Relay Service.

10.12.5  Law Enforcement Interfaces. Interfaces with law enforcement agencies
and other secunity matiers shall be conducted as specified in Schedule 10.12.5.
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10.12.6  CBT shall cooperate with CLEC to ensure the continued provision of
appropriate services necessary to serve TTY/TDD customers when migrating from one cairier to

another,

10.13 Service Functions.

16.13.1 Point of Contact for Resale Purchase Customer.

()

)

©

vided in this Agreement,
LEC Customers.

Primary Point of Contact. Except as otherwise
CLEC shall be the primary point of contact fi

Service Referrals. CBT shall refer

Customer regarding any CLEC servig it directly to CLEC in
accordance with the procedures set forth tation Team. CBT
shall use its best efforts so that all CBT representa ho receive such

digparage or

information about CBT products or services during such Qlistomer contact
excep! as described in Seetion 10.10.7.

. CBT shall provide training forall its
ate e1ther by telephone or face to face, with
ents of this Agreement are met.
Furthermore, the same’
when contacting an CBTY &' honesty, respect and courtesy) shatl

14.132  Access Ta Operations SgP port Systems Functions ~ Provisioning.

(b)

: . CBT will provide access to an
ic mterface for the transfer and recmpt of data necessary to perform
-ordering, ordering and provisioning functions (e.g., order entry,
e number selection and due date selection) associated with Resale
8 The interface will be administered through gateways that will serve
s of contact for the transmission of such data. These gateways will
for equivalent functionality for pre-ordering, ordering and
Visioning {as such items are defined in this Section 10.13.2) as CBT uses
Ain its provision of retail services for the above functions. The interface will

be caonsistent with the Alliance for Telecommunications Industry Solutions
(“ATIS"), Telecommunications Industry Forum (“TCIF”), Electronic Data
Interchange (“EDI”"} Customer Service Guideline, issue 7, (LSOG Version
1.0), and provide the functionality described in Schedule 10.13.2.

Service Ordering and Provisioning. Service Orders will be placed by CLEC
and provisioned by CBT in accordance with the procedures described in this

Section 10.13 and as agreed by the Implementation Team. Any Service
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{©)

(d)

(e)

Y

(&

10.¥

(@)

®)

Order activity resulting in primary local exchange carrier changes will
comply with the requirements of 47 C.F.R. § 64.1100 and Section 10.9.1.

Provisioning Support. CBT shall provide provisioning support to CLEC on
the same basis CBT provides to its retail Customers. Provisioning support
may be expanded as mutualty agreed by the Parties.

Status Reports. After receipt and acceptance of a Service Order, CBT shall
provide CLEC with service status notices on an exception basis.

Engineering Support. When requested by CLEC, CBT shall provide timely
engineering support. CLEC shall pay CBT for the use of its engineering
services ai charges previously agreed to hy CLEC.

Requests for Service Chan
representatives shall info
Customer requests a servi

et CBT provides installation, CBT's
CLEC Customer to contact CLEC if such
af thistime: of instailation.

Non-Interruption _gf Service. X
Agreement or pursuant to an order ol
jurisdiction, CBT may not initiate any dis ,
of an CLEC Customer's Resale Service, unlé@fiirecied to do so by CLEC by
transmission of a Service Order or CBT's rgfeipt of proper authorization to
change such Customer's primary local exchange carrier {0 a carrier other than

as specifically provided in this
2ourt or commission of competent
gect, suspension or termination

Operations Support Systems Functions ~ Maintenance.

Bp® BT will provide access to an electronic interface
and receipt of data necessary to perform the maintenance and
2., trouble receipt and trouble status). This interface will
ough gateways that will serve as a points of contact for the
transmission 6% such data. These gateways will pravide for equivalent
functionality for maintenance and repair (as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail
services,

Maintenance. Maintenance will be provided by CBT as set forth by the
Implementation Team and in accordance with the requirements set forth in
Sections 10.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of CLEC.

10.14.1

CLEC shalt be responsible for providing to its Customers and to CBT a

telephone number or numbers that CLEC's Customers can use to contact CLEC in the event of
service or repair requests. If CLEC's Customers contact CBT with regard 1o such requests, CBT
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shall inform such Customers that they should call CLEC and will provide CLEC's contact number to
such Customers.

10.14.2  CLEC shall provide CBT with accurate and complete information
regarding CLEC's Customers n a method reasonably prescribed by CBT to allow CBT to keep its
Emergency Telephone Mumber Service database updated, if CBT maintains such a database.

10.14.3  Priorto the Effective Date, CLEC shall have received and communicated
to CBT its Carrier Identification Cade and its Access Carrier Name Abbreviation or Interexchange
Access Customer Code and its Operating Company Number.

10.14.4 At the time CLEC requests CBT to make Resale Services available to
CLEC, CLEC shall provide CBT written notice of the manner in which CLEC will provide Operator
Services and Directory Assistance services to its Customers. If CLEC elects not to purchase CBT's
Operator Service and Directory Assistance services, such written notice shall be provided to CBT not
less than ninety (90) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC elects
to provision Operator Services and Directory Assistance services in another manner, CLEC shall
provide CBT not less than ninety (20} days written notice of its intent to do s0.

10.15 Responsibilities of CB
CBT is the underlying E9-1-1 service p

{ BT shall provide access to the following services where

(i)  Universal Emergency@
service that includes?
transferring and dispatch

telephone exchange communication
nent necessary for answering,
ergergency telephone calls oniginated by

e Central Office areas arranged for 9-1-1 calling.

a specific PSAP that is selected from the various PSAPs serving
ers within that Central Office area.

routing to the appropriate PSAP. CBT shall provide and validate
ustomer information te the PSAP. CBT shall use its service order
ess to update and maintain, on the same schedule that it uses for its retail
#oustomers, the CLEC Customer service information in the AL/DMS
{*Automatic Location Identification/Data Management System™) used to
support E9-1-1 services.

Bath CLEC and its Customers purchasing Resale Service under this A greement are not charged for
calls to the 211 number, except as provided in any applicable tariff or pursuant to Applicable Law.

10.16 Exchange of Bliling Information,
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10.16.1  CBT shall provide CLEC a specific Daily Usage File (“DUF”) for Resale
Services provided hereunder (“Customer Usage Data™). Such Customer Usage Data shall be
recorded by CBT in accordance with EMR Standards. CBT will review the implementation of new
standards as appropriate. The DUF shall include specific daily usage, including both Local Traffic
and IntralATA Toll Traffic that CBT currently records, in EMR format, for each individual Resale
Service and shall include sufficient detail to enable CLEC to bill its Customers for Resale Services
provided by CBT. CBT will provide to CLEC, in Schedule 10.16, detailed specifications that will
enable CLEC to develop an mtetface for the exchange of Customer Usage Data. Procedures and
processes, including, but not limited to, those set forth on Schedule 10.16, for implementing the
interface will bz addressed by the Implementation Team. Exceptas p Jin Section 10.16.4, no
other detailed billing shall be provided by CBT to CLEC.

10.16.2  Interexchange call detail forwa
otherwise be processed by CBT, will be returned to the IXC and i
This call detail will be returned to the IXC with a transaction code indicati
originated from a resold account. If CLEC does not wish to be responsible for %4
must order blocking for resold lines. When the IXC records the 900 and 976 calls,
be returned to the EXC.

billing, which would
ed through to CLEC.
the returned call
nd 976 calls, it

all detail will

10.16.3 CLEC shall B
Customers who purchase Resale Service

esponsible for providing all billing information to its

10.16.4  CBT shall bill CEE
pursuant to the provisions of Article XXVIL &
for all Resale Services and will send all notice
CLEC. The bill will include sufficient data to ¢
that are not included as Customer Usage Data and
Usage Data.

ervices provided by CBT to CLEC
CLEC as the Customer of Record
hier pertinent information directly to
thle CLEC to (i) bill all charges to its Customers
concile the bitled charges with the Customer

EC, and not CBT, shalt be responsible to ensure that its and its
fervices complies at afl times with Applicable Law, CBT may refuse

Fagency, finding that probable cause exists to believe that the use made or to
be made of a Resale Service is prohibited by Applicable Law, or

(b)  CBT is notified in writing by a law enforcement agency acting within its
junisdiction that any facility furnished by CET is being used or will be used
for the purpose of transmitting or receiving gambling information in interstate
or foreign commerce in violation of taw,

10.17.2  Termination of Resale Service shall take place after reasonable notice is
provided to CLEC or as ordered by a court,

Iatrado Bdiks CBT KY Geaeric 93108 (2]

=36 -



10.173 I communications facilities have been physically disconnected by law
enforcement officials at the premises where located, and if there is not presented to CBT the written
finding of a judge, then upon written request of CLEC and agreement to pay restoral of Resale
Service charges and other applicable charges, CBT shall promptly restore such Resale Service,

10.174  To the extent provided under the Telephone Consutner Protection Act
(47 US.C. §227) and regulations thereunder, Resale Service shall not be used for the purpose of
solicitation by recorded message when such solicilation occurs as a result of unrequested calls
initiated by the solicitor by means of automatic dialing devices. Such devices, with storage
capability of numbers fo be called or a random or sequential number generator that produces
numbers to be called and having the capability, working alone or in conjunction with other
equipment, of disseminating a prerecorded message io the number called and that are calling party-
or called party-controlled, are expressly prohibited.

10.17.5  The Resale Services shaj ed in any manner that interferes with
other persons in the use of their Telecommunica# ervi :

their Telecommunications Services, or otherwise imp
CBT's Customers.

10.17.6  IfCLEC's use of Resale Services inte
Services of other carriers or their customers or of CLEC's or C
required to take Resale Services in sufficient quantity or of a differg
interference.

ARTICLE X1
IANGES — SECTION 251{¢)(5)

If a Party makes (i) ac

,_ tWork that will materially affect the interoperability of
its netwark with the other Party o

a5 to Operations Support Systems functions that affect
the operations of the other Party, tha@@#fity making the change shall provide reasonable advance
written notice of such change to the odffer Party within such time period as determined by the FCC or
the Commission and their respective rules and regulations.

ARTICLE X1
COLLOCATION — SECTION 251(c)6)

12.1  Physical Collocation. CBT shall provide to CLEC Physical Collocation on its
Premises for equipment necessary for Interconnection or for access to unbundled Network Elements,
except that CBT will provide for Virtual Collocation or Adjacent Collocation of such equipment if
Physical Collocation is not practical for technical reasons or because of space limitations, as
provided in Section 251{c)(6) of the Act. CBT shall provide CLEC Collocation enly for the purpose
of Interconnection or access to CBT's Network Elements.
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12.1.1 CBT shall offer to CLEC all types of Physical Coliocation contempiated by+-

the Act, the FCC or the Commission, including without limitation the following:

12.1.1.1 Cageless Collocation. CBT shall allow CLEC to collocate CLEC’s*.

equipment and facilities without requiring the construction of a cage or
similar structure and without requiring the creation of a separaie entrance to
the Collocation Space.

12.1.1.2 Caged Collocation. CBT shall permit CLEC to collocate CLEC's*-..

equipment and facilities and to require the co
structure surrounding the collocation spac

jon of a cage or similar

12.1.1.3 Shared Collocation. Shared
carrier are occupying the same Caged

12.1.1.4 Adjacent Collocation. Adjacent Collocation

a gollocation*
armangement of the type described in Section 12.1.11. '

12.1.2 Such Coliod
CLEC and agreed to by CBT, may be C;
sole discretion unless expressly prohibitedi
elects to enclose the Collocation Space, CBY,
Vendor, will design and construct, at CLEC'S
the Parties, a wall or other delineation to esta

Space, of a size and dimension which is specified by
ollocation or Cageless Collocation at CLEC’s

te, ordinance, or regulation. If CLEC
optlon, a CBT approved Cestified

pigs of enclosures available in its application response. CLEC must
{hling contact with a card, key or other access device used 1o enter the
e of emergency, or as specified in Section 12.15, CBT will not
e prior to notifying CLEC.

LEC’s option and expense, CBT will permit the installation of
& use in CLEC’s collocation space.

#  CLEC may share space in its Collocation Space with third parties so
jong as such third pames are using such space for interconnection with CBT or for access to
CEBT’s unbundled network elements and agree to abide by the same terms and conditions as
apply to CLEC.

12.1.6 CLEC may share space with other parties that have obtained
collocation space from CBT sa long as such space is used for collocation with CBT or for access
to CBT’s unbundled network elements.
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12.1.7 Each camier in a Shared Collocation must arrange directly with CBT

for the provision of the cross-connects, interconnection facilities and access to unbundled
network elements.

12.1.8 CBT shall not impose any minimum square foot requirements for
Collocation Space upon CLEC. CLEC may request Collocation Space in increments as small as
a single bay of equipment.

1219 CBT may permit CLEC to collocate in any ypused space ina central
office, serving wire center, butlding or structure at a CBT Premises. ill determine the
lacation of the Collocation Space .

12.1.10 In the event that CLEC is denied )
CBT Premises, CLEC, at its request, will be permitted to tour¥} ises, within 10
days of a request to tour CBT’s premises, without charge, to verify lack ofgiyce in that
particular CBT Premises. In addition:
(a) CBT shall submit to the state commission, subject to any pro
detailed flaor plans or diagrams of any Premises where CBT ok
Physical Collocation is not practical because of space limitations. These floor
plans or diagrams withshow what space, 1f any, CBT or any of its affiliates has
teserved for future u
space and the length of%
(b) CBT shall permit a reque
plans or diagrams that CBY
nondisclosure protections

12.1.11 In the event that Phys
particular CBT Premmes CBT agrees, upon reccl .

facilities, including without limitation unbundled loops, in the
asanable safety and maintenance requirements, zoning, and

. CBT and CLEC agree to negotiate in good faith any additional
necessary, for such Adjacent Collocation and to complete such

0} days of a CLEC request to CBT to commence such negotiatiens. If
for Physical Collocation in a CBT Premises after CLEC has established
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to continue to
utilize its Adjacent Collocation arrangement and will not require CLEC to migrate from the
Adjacent Collocation arrangement to a Physical Collocation arrangement inside the Premises.
CBT will not prohibit a CLEC from moving the Adjacent Caliocation arrangement into the CBT
Premises if space becomes available.

lfonnatbed: indent; Left: G, First
. 121111 Should CLEC elect to build a controlled environmental vault+" | o L5 Butle aubema®,
at a CBT Premises, CLEC will arrange with CBT or with a CBT Certified Vendor to construct — + Swartat 1+ Agggme&r;t:' Lgﬂé :«+
such a controlled environmental vault. Upon request made by the Jocal CBT building contact, m":f;t 2152 -Fab:: ‘}, Lt tab +
Not at 0.25" + 25"
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CLEC will provide such contact with two cards, keys or other access device used to enter the
locked vault, Except (i) in cases of emergency or (ii) when CBT has obtained CLEC express
permission (written or oral, at CLEC’s sole discretion), CBT shall not access CLEC’s locked
vault.

121112  ifsuch Adjacent Collocation Arrangement is within two hundred
(200) feet of the CBT central office, serving wire center or building, CBT shall provide CLEC with
power and access to Physical Collocation services and facilities subject to the same
nondiscriminatory requirements applicable to any other collocation arrangement. If the Adjacent
Collocation Amrangement is mare than two hundred (200} feet from the CBT central office, serving
wire center or building, CBT shall provide CLLEC with power and access to Physical Collocation
services and facilities subject to the same nondiscriminatory requirements applicable to any other
coliccation_arrangement, and CLEC shall pay any reasonable additional costs to supply power to
such locations.

121,113  Intheevent tha
and Adjacent Collocation at the Premises is no
cross-connect its equipment located elsewhere to CBT™
rates, terms and conditions for such an arrangement shal
on an individual case basis.

ace is exhausted in a particular CBT Premises

A =Ssible, CBT shall permit CLEC to
he CBT Premises. The specific
potiated in good faith by the Parties

12.1.12  Within ten (10) calendar days of CB g first determined in
response to a request for collocation that one of its Premises has ngfspace available for Physical
Collocation, CBT will post and maintain this information on a publicly accessible Internet web
site that indicates the C s that lack space for Physical Collacation.

12.¥
renovating existing faci
amount of any such space tF
collocation space is available,
unused equipment, if necessary,

take collocator demnand for space into account when
structing or leasing new facilities, and shall indicate the
fble to collocators. If CBT determines that no
reasonable request by CLEC, CBT will remove any obsolete

ide CLEC with Collocation Space. CBT shall be
permitted to recover the cost of remd@Pand/or relocation of such equipment if CBT incurs
expenses that would not otherwise ha%e been incurred (at the time of the request or subsequent
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite
removal of equipment or store equipment for reuse).

12.1.14  Upon request, CBT must submit 4o CLEC within ten (10} calendar
days of the submission of the request, a report indicating CBT’s available Collocation Space in
requested Premises. This report must specify the amount of Collocation Space available at each
requested Premise, the number of Telecommunications Carriers collocating at the Premises, and
any modifications in the use of the space since the last report. This report must alse include
measures that CBT is taking to make additional space available for Collocation

12.2  Virtual Cellocation in Physical Collacation Space. Where CLEC is Virtually
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may
elect 1o (i) retain its Virtual Collocation on that Premises and expand that Virtual Collocation
according to the terms of this agreement and CBT's applicable tariffs or (ii) revert to Physical
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‘CBT's Network Elements including, but nol&

Collocation, in which case CLEC shall coordinate with CBT for rearrangement of its transmission
eguipment and facilities, for which CBT shall impose no conversion charge. All applicable Physical
Collocation recurring charges shalt apply.

12.3  Virtual Collocation in Yirtual Cellocation Space. Where CLEC is Virtually
Collocated in a space that was initially prepared for Virtual Collocation, CLEC may ¢lect to (i) retain
its Virtual Collocation in that space and expand that Virtual Collocation according to the terms of
this Agreement and CBT’s applicable tariffs or (it} unless it is not practical for technical reasons or
becanse of space limitations, convert its Virtual Collocation to Phygsical Collocation at such
Premises, in which case CLEC shall coordinate with CBT the cons d rearrangement of its
transmission equipment and facilities, for which CLEC shall pay at the rates set in the Pricing
Schedule. In addition, all applicable Physical Collocation rec yaroes shall apply.

12.4 Nondiscriminatory Collocation. Collocation §ia
CBT on a nondiscriminatory , first come first serve basis, and otherwise
requirements of the Act. The quality of design, performance, features, functioffg
other characteristics of Collocation made available to CLEC under this Agreemen

12,5 Eligible Equipment,

12.5.1 CLEC may Col¥ ent used for Interconnection or access to

pliowing types of equipment:
{a) OLTM equipment;
(b}  Multiplexers;

Digital Cross-Connect Paues;

al Cross-Conmect Panels;

Jilipment used to facilitate hubbing architectures (e.g., SONET terminating
quipment used for hubbing);

{h)  Anyother transmission equipment collocated as of August 1, 1996 necessary
to terminate basic transmission facilities pursuant to 47 C.F.R. §§ 64.1401
and 64.1402;

(i) Equipment used for signal regeneration functions;

{4) Digital access cross-connect systems (“DACS™),

Imrado Edin CBT KY Generic 03108 {3)
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(k)  Digital subscnber line access multiplexers (“DSLAMs™);
)] ADSL Transceiver Units (“ATUs");

(m}  Routers:

(n)  Remote switch modules, and

{o0) Splitters.

"CLEC may designate the
or access to unhundled
v standards agreed to by
bof maintenance spares
e {ime intervals

12.5.2 For a Virtual Collocation arrange
make/model and vendor of the equipment necessary for inte
network elements. Such equipment must meet the networkg
CLEC and CBT. CLEC shall be responsible for ordering sufficté
to allow CBT to maintain and repait the CLEC-designated equipment under
and with the same failure rates as CBT applies to its comparable equiprent.

12.5.3 Restrictions. CLEC shall not be permitted to collocate equipment if used
selely for switching or to provide enhanced services. All coliocated equipment must comply with
BellCore National Equipment and Buildgse Specifications (NEBS) Level 1 safety requirements, as
well as, any additional safety standards impose on tts own equipment.

12.54 Subject to the tc¥ of this agreement, CBT shall not
resttict the types or vendors of equipment to b and Physical Callocation, unless
CPBT demonstrates a specific and significant ne concern associated with providing
interconnection ot access at a particular point, CI¥J may not obj ect to the Collocation of equipment
on the grounds that the equipment fails to c with National Equipment and Building
Specifications (NEBS) performance standards. CIJEC shall be responsible for ordering sufficient
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and
repair the CLEC-designated equipment under the same time intervals and with the same failure rates
as CBT applies to its comparable equipment.

1255 CLEC will be responsible for the payment for ali reasonable costs
incurred by CBT resulting from CLEC’s choice of equipment in physical and virtual collocation.
The costs may include (as applicable), but are not limited to:

(a) the training of CBT's employees for the installation, maintenance, repair, and
operation of virmally collocated equipment if the equipment is different from
(i} the equipment CBT uses in its network, or (ii) the equipment another
virtual interconnector uses in that particular viriual collocation location; and

(b)  the required modification of CBT's facilities to accommadate CLEC’s
interconnection equipment for physical and/or virtual callocation.

12.5.6 CLEC may use Collocated equiptnent to transport Intercomnection or
Network Element traffic through one (1) or more CBT Central Offices destined for fermination at
another CBT Central Office.
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12.6  Transmission Facility Options. For both Physical Collocation and Virtual
Collocation, CLEC may cither purchase unbumdled transmission facilities (and any necessary Cross-
Connection) from CBT or provide its own or third-party leased fiber optic transmission facilities and
terminate those transmission facilities in its equipment located in its Collocation space at CBT's
Premises.

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT,
CLEC shall be permitted to Interconmect its network with that of another collocating
Telecommunications Carrier at CBT's Premises by connecting its Collocated cquipment to the
Collocated equipment of the other Telecommunications Carrier via 8 Cross-Connection so long as
CLEC's and the other collocating Telecommunications Carrier's collocated equipment are to be used
for Interconnection with CBT or for access to CBT's Network Elements (except that the Parties
acknowledge that CLEC may Collocate equipment nec to connect to such other collocating
Telecommunications Carrier (i.g., a multiplexer) th 10t be directly connected to CBT for

12.8 Interconnection Points and Cables.

1281 CBT shalt provide CLEC an In
yer necessary facility as per

remises; provided that CRT
to CBT's Premises.

shall designate Interconnection Points as close as reasonably pos

12.8.2 | provide at least two (2) such Interconnection poinis at CBT's
Premises at which th two (2) enay points for CLEC's cable facilitics, and at which
space is available f6f i@facilitici at least two (2) of those entry paints.

12.9  Allocation «

: 12.6.1 @reserve Collocation Space for its future use in CBT's Premises
in accordance with the provisions of Rg#Section. CET may retain -floor space for the specific future
uses of CBT on terms no more favorlible to CBT, or any of its Affiliates, than those that apply to
CLEC seeking to reserve Callocation Space for its own future use. CBT shall notify CLEC in
writing if another Telecommunications Carrier requests Collocation Space that is reserved by CLEC.

CLEC shall, within five (5) Business Days of receipt of such notice, provide CBT either (i) written
notice that CLEC relinquishes such space, or (ii) enforce its reservation of space in accordance with
this section, Failure of CLEC to respond io CBT within the foregoing five (5) Business Day period
shall be deemed an election by CLEC to relinquish such space.

1292 Space for Physical Collocation may be reserved on the following basis:

129.2.1. CLEC may reserve additional space in a CBT Premises in which it
has (or is ordering} Physical Collocation for permitted telecommunications-related equipment.
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12.9.2.2. A teservation may be maintained oniy by the paymente
of a non-recwrring charge to defray the administrative costs of the reservation system (“Reservation

Charge™).

12.9.2.3.  The reservation can be made for an amount of space no greater
than the amount of active Physical Collocation space being utilized {or ordered) for Interconnection
with and/or access to the Network Elements of CBT by CLEC in the particular Premises.

12.92.4. The reservation takes a priority based an the time at which it is
made. '

12.9.2.5. In the case of an order for P
which all the unoccupied space is covered by reservations, all

‘ aliocatlon in an office in

(each, an “Option Party”) will be given the option of “enforcing” or reli
réservation(s). In this case, an Option Party may enforce its reservation by payme
Physical Coilocation floor space charge otherwise applicabie to the reserved spaet (in fieu of the
non-recurring Reservation Charge) and occupying such space within the time limits specified in
Section 12.12.11. The reservation wilt Sggnaintained until the Physical Coltocation arrangement in
that office is terminated or the reservatio inated, whichever comes first. A new reservation
may be activated by payment of the Rese : but it will take a new priority based on the
time of reactivation. If an Option Party ¢ its reservation in this manner, the
holder(s) of the reservation(s) with the next-h

relinquishing its {their) reservation(s).

12926 IfanOptionPa

fiheir) reservation{s) until such time as all Option Parties have either
EBlicir) space reservation(s).

/ The holder of a valid reservation may place an order for Physical
Collocation for % space at any time. [f there is sufficient unoccupied space to
accommaodate the ord et subtracting space covered by reservations of higher priority, the order
will be processed. Ifgllere is insufficient space to accommodate the order afier subtracting space
covered by valid reservations of Option Parties with higher priority that have been enforced, the
holder’s reservation shall be maintained.

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same
manner in which CLEC and other collocating Telecommanications Carriers shall be required to
enforce their reservations.
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12.9.3 CBT shall not be required to lease or construct additional space in a
Premises to provide CLEC Physical Collocation when existing space in such Premises has been
exhansted.

1294 CLEC will provide CBT with a two (2)-year rolling forecast of its
estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the Parties.
By the end of the third Contract Month after the Effective Date, CLEC and CBT shall jointly develap
a planning process for meeting CLEC's space and intraoffice facility requirements, which shali
include the procedures to be followed for the CLEC quarterly forecast of anticipated additional
power requirements. CBT will attempt to deliver Collocation purs % | EC's forecasts to the
extent that Collocation space is then available.

exercise reasonable
ustomers, or their
_prudent steps {o

12.10 Protection of Service and Property. Bo riie
care 10 prevent harm or damage to the other Pary, its employes, agen
property. Both Parties, their employees and agents agree to take reasonablid
ensure the adequate protection of the other Party’s praperty and services.

12.10.1  CLEC shall comply at all times with reasonable seefirity and safety
procedures and existing requirements that are established by CBT and communicated to CLEC.

12102  CBT shall imd
(i) CBT has provided keys, or (i) CBT h

s 10 its Premises to only those individuals to whom
e access code for card readers where card

£ applicable, to a CLEC sub-lessee and such
tors or other representatives, and (jii) to CBT

12.104 If CDEgFlects Cageless Collocation and the space is in a separate
collocation area withii the CBT Premises, access to the area in which CLEC’s
Physical Collocation Space is located shall be fimited by CBT and CLEC (i) to
employees, agents, contractors, subcontractors, or other representatives of CLEC and
any other telecommunications carrier (including, if applicable, any sub-lessee of
CLECQ), its agents, contractors, subcontractors ar other representatives of such
telecommunications carrier, collocating equipment in the same comman collocation
area as CLEC, and {ii} to CBT employees, agents, and contractors to the extent they
have the right to access CLEC’s Collocation Space pursuant to this Agreement,

12.10.5  IfCLEC elects Cageless Collocation and the space is in unused space (not
restricted Lo a separate collocation area) within a CBT Premises, access to the area in which CLEC’s
Physical Collocation Space is located shall not be limited by CBT beyond the customary security
ammangements that CBT maintains with respect fo its own employees, agents, contractors,
subcontraciors or other representatives.
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12106  CBT shall aliow CLEC (i) for CLEC’s Physical Collocation spaces, seven
(7)-day, twenty-four (24)-hour access to spaces that house or contain CLEC equipment or equipment
enclosures and CBT shall furish CLEC with keys, entry codes, fock combinations, and other
materials or information that may be needed to gain entry into any secured CLEC space, and (ii) for
CLEC’s Virtual Collocated space, access during the applicable Premises’ Normal Business Hours lo
inspect or observe CLEC equipment.

12.10.7  CBT shall secure external access io the Physical Collocation space on its
Premises in the same or equivalent manner that CBT secures external access to spaces that house
CBT's cquipment.

12,10.8  Alterations. In no case shall CLEC or any person acting on behailf of
CLEC make any rearrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the CBT Premises without the w consent of CBT, which consent shall
not be unreasonably withheld. The cost of any such #d alterations shall be paid by CLEC.

12.11 Subconiractor and Vendor
installation vendor which has been approved as a CB
engineening and installation work required in the Physic
CLEC with & list of certified vendors upon request. The ¢
installing CLEC's equipment and componenis, performing ope
complete, and notifying CBT's equipment engineers and CLEC u ccessful completion of
installation. The certified vendor shall bill CLEC directly for all wdrk performed pursuant to this
Agreement and CBT shall haye no liability for nor responsibility to pay such charges imposed by
the certified vendor. C sider, and shall not unreasonably deny, certifying CLEC, or
vendor of its reques fyendor. Notwithstanding the foregoing, CLEC may elect to
coniract to repair o pment, with contractors approved by CBT. Approval by
CBT wili be based on th BT uses in approving contractors for its own purposes.
For contractors not previous MFCBT will provide written approval/disapproval
of any CLEC selected conirs A alendar days. If CBT does not approve the CLEC
selected vendor or contractor, CE | pgovide CLEC the reason for the disapproval in writing.

12.12 Delivery of Collocatéd Space.

12.12.1  CBT shall provide CLEC with a single point of contact for all inquiries
regarding Cellocation, CLEC shall request space for Collocation by delivering a written request to
CBT. Each request for Collocation shall include (i) the Premises in which Collocation is requested,
(ii} the amount of space requested, (iii) the interoffice transmission facilities CLEC will reguire for
such space, (iv) the equipment to be housed in such space, (v} CLEC's anticipated power
requirements for the space, (vi) any extraordinary additions or modifications (j.e., security devices,
node enclosures, HVAC, etc.) to the space or to the Premises to accommedate CLEC's Collocated
equipment, {vii) the specific level of diversity for fiber {ar other facility as per CLEC's Bona Fide
Request) and power cabling 16 and from the Collocated space and (viii} the date on whick CLEC
intends to initiate service from such space.

12.12.2  Unless parties agree otherwise or if CBT has requesied and received relief
from the Commission for an extraordinary number of collocation applications, CBT shall notify
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CLEC in writing within eight (8) Business Days of receiving CLEC's request for Collocation as ta
whether the application is acceptable and.if the requested space is available. CBT’s response will
advise CLEC of the specific deficienciss in the application. If space is not available for Physical
Caollocation, CBT shall specify in its notice to CLEC when space for Physical Collocation wiil be
made available to CLEC and shall offer to CLEC Adjacent Collocation or Virtual Collocation Space.

CLEC must cure any deficiencies in its collocation application and resubmit the application within
ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation
queue,

12.12.2.1 CBT shall not object t
Collocation application{s} (a) on the basis of the functionality of sp
collocate without first proving to the Commission that the eq
least in part, by CLEC for the purpose of obtaining Interconsigf ;
basis of the safety standards of equipment CLEC desires to co¥ yt providing to CLEC
within five {5) calendar days of the objection or denial 2 list of all equipm&@gnstalled within the
Premises in question together with an affidavit attesting that all of that equipmchg >ctg or exceeds
the safety standard that CBT contends CLEC’s equipment fails to meet; or (c) e basis that
collocation arrangement is not technicaily feasible without providing writlen justifitation to CLEC
for that decision within five (5) calendar days of the objection or denial.

y the submitted CLEC
ic equipment CLEC desires to
ill not actually be used, at

12123 Should CBT
requested by CLEC or is differently confi
amending its application to reflect the act§g
specified in Section 12.12.2. Y

that the amount of space available is less than that
has the option of applying for this space by
e within the specified time frame

12.124  Delivery of Physical

12.12.4.1 If space for Ph : Collocation is immediately available at the
time of CLEC, CBT shall include in its notice to CLEC (i) the space to be provided and (ii)
when CE space to CLEC.

.2 Upon teceiving the written notification of the availability of
$CLEC shall send written verification whether it still requires each
CLEC's application for which space is available. This written
Her for service for each Collocation space requested.

2.4.3 CBT and CLEC shall have 2 joint planning meeting {which may be
held by telephone} ange'at CLEC s option, an initial walkthrough of such space, after CBT"s receipt
of CLEC’s firm order. CBT shall, after the joint planning meeting and/or initial walkthrough,
provide documentation submitted 1o and received from contractors for any work being done on
behalf aof CLEC that will be billed as extraordinary expenses and provide for a parallel installation
sequence. At such meeting, the Parties will agree to the design of the collocation space and the
equipment configuration requirements.

1212431 In the event CLEC materially modifies its request, such
modifications must be submitted to CBT in writing and a firm order date reestablished.
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12.124322 CBT will complete all design work following the joint
planning meeting. 1f CBT needs to reevaluate CLEC's application as a result of changes requested by
CLEC to CLEC's original application, then CBT will charge CLEC a fee based upon the additional
engincering hours required to do the reassessment. Any material changes such as requesting
additional space or adding additional equipment may require CLEC to resubmit the application with
an application fee.

12.12.4.4 After the joint planning meeting and/or initial walkthrough, CBT
shall provide to CLEC a written proposal that covers CLEC's requirements for the space and details
the associated requirements and the applicable charges required to C's specific request and
the expected service date. )

e of any Central Office

3 ined in accordance
with the Act, incurred by CBT to prepare the Collocation space for the tgdpllation of CLEC's
equipment, and for extraordinary costs to maintain the Collocation space for CLig i
going-forward basis. Extraordinary costs may include costs for such items as asbegRemoval, fire
supptession system or containment, modifications or expansion of cable eutry facilify, increasing the
DC power system infrastructure capacity, increasing the capacity of the standby AC system or the
existing commercial power facility, conversion of non-Cellocation space, compliance with federal
and state requirements, or other modifications required by local ordinances. CBT will charge for
these costs on a time-sensitive or time-and-materials basis. An estimate ofsuch costs, as determined
in accordance with the Act, will be provided to CLEC prior to commencing such work,

LEC shail acknowledge acceptance of CBT’s writlen proposal,
ning it and returning a copy to CBT within seven (7) calendar
Jerification shall be accompanied by CLEC's payment of forty
Charges (the “Initial COBO Payment™). This seven (7}
; Zollocation space to be delivered in the time frame
CLEC 21l to meet this deadline, the provisioning interval will
begin on the date the CLEC pro e gigned proposal and the Initial COBO Payment. COBO
modifications and additions to space bed in the proposal will not begin until the Initial COBO
Payment has been paid. Upon receip#of CLEC's signed proposal and initial COBO payment, CBT
will begin the work and charge CLEC for the actual time and material needed to complete the
modifications, plus a reasonable contribution to CBT’s common costs. Inno case will actual charges
exceed those estimated by more than ten percent (10%). Delayed payment of the Initial COBO
Payment may delay the actual service date. Material changes (e.g., increase in floor space or
additional cquipment added) to the request may require additional application(s) by CLEC and
additional response(s) prepared by CBT. Such material changes shall toll the interval for
construction while the additional response is being prepared.

shown in Section 12.12.5, beld

12.12.4.7 So long as CLEC has a satisfactory credit rating with CBT for the
twelve (12)-month period preceding the date of CLEC's request for Collocation, CLEC shall pay the
COBO charpes as follows:

Initial COBO Payment: 40% of COBO charges
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Delivery by CBT of confirmation
that construction of space is fifty percent
{50%) complete: 40% of COBO charges

Completion of space conditioning: 20% of COBO charges
If CLEC's credit rating is not satisfactory within the aforementioned period, CLEC's method of

payment of the COBO charges shall be in accordance with the provisions of CBT's applicable
tariff.

12.12.5  Unless parties agree otherwise or if CBT has requested and received relief

from the Commission, CBT shall deliver to CLEC the requested space, subject to the requirements
shown in Section 12.12.4.6, (such date of detivery referred to as the “Delivery Date™), as follows:

12.12.5.1 If CLEC has proj
shall deliver to CLEC the requested physical collo
105 calendar days) when conditioned space is avi

121252  If CLEC has prope
provisioning arrangements involve major construction or
shall deliver to CLEC the requested physical coltocation spa
126 calendar days).

Bcast its collocation demands, CBT
on space, within 76 business days (roughly,
ithin 91 business days (roughly,

12.12.5.3  The provisioning intervals in 8 ections 12.12.5.1 and
12.12.5.2, above, may be led by CBT, as follows:

If collocation space is not readily available , CBT may
extend the provisioning intervals by 20 business days
pehly, 28 calendar days);

EC¥as not provided an accurate and timely forecast
)f it5 collocation demands, CBT may extend the
Wisioning intervals by 60 calendar days.

(c) If (1) collocation space is not readily available, and (2)
CLEC has not provided an accurate and timely forecast of
its collocation demands, CBT may extend the pravisioning
intervals by &8 calendar days.

12.12.54  CBT shall deliver augments to existing collocation

arrangements to CLEC within 45 business days {roughly, 63 calendar days) of receiving CLEC’s
application.

12126 Upon CLEC request, CLEC may have reasonable access to its designated
collocation space while CBT prepares the space for collocation. CBT shall provide positive
confirmation to CLEC when construction of CLEC Collocated space is fifty percent (50%)
completed. This confirmation shall also include confirmation of the scheduled completion date and
Delivery Date.
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12.12.7  IfCBT does not provide CLEC with its Collocated space by the Delivery
Date and such delay is caused directly by CBT's actions or its failure to act {and not by a CLEC
Delaying Event), CLEC shall receive a credit of 1/90th of its COBO payment for each day after the
applicable Delivery Date that such Collocated space is not made available.

12128 After completion of construction but prior to occupancy, CLEC and CBT
will cemplete an acceptance walkthrough of all Collocated space requested from CBT. Exceptions
that are noted during this acceptance walkthrough shall be corrected by CBT as soon as possible but
not later than thirty (30) calendar days after the walkthrough. tion by CBT of any
exceptions noted by CLEC, from CLEC's original request for gdffocation (as modified by any
changes requested by CLEC), shall be at CBT’s expense and iubjcct 10 an additional walk
through and acceptance by CLEC. :

12.12.9  CLEC shall pay the incremental cost incurred by
CLEC Change Order applicable to construction of Physical Collocation space.

the result of any

12.12.10  CBT may begin billing CLEC for recumming charges fa¥ the Collocated
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the
acceptance walkthrough of CLEC's Phygigal Collocation Space and (ii) no material exceptians for
such space have been noted or remain o i

12.12.11 CLEC shall vaca
tequested collocation and no other spaceisa
to install within ninety (90) calendar days of
Interconnection and/or access to unbundled Ne
CLEC fails to Interconnect to the CBT netwark wi
the Occupancy Date. If CLEC is required to vacaid
vacate such A

space if another eligible carrier has
[ request and either (x) CLEC fails
c Occup Date the equipment necessary for
rk Elements to be housed in such space or (¥)
in.ene hundred and fifty (150) calendar days of
f#he space pursuant to this section, CLEC shall
thin ninety {90) calendar days of the earliest to occur of the foregoing events.
2 CILEC snll requires Collocation in that Premises, CLEC shall be required to

hyslcal and Logical Security;

. Provisioning;

Billing;

Operations;

Site and Buiiding Managers; and
Environmental and Safety.

Mok

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resolve disputes that may
arise pursuant to the Parties' Collocation of equipment hereunder.
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12.13 Terms of Collecation, Collocation will be subject to the following provisions:

12.13.1  Each Party will be responsible for notifying the other Party of any
sipnificant outages of a Party’s equipment that could impact any of the services offered by the other
Party and provide estimated clearing time for restoration.

12.13.2  The Parties shall coordinate to ensure that services are installed in
accordance with the service request.

., with the other Party to

12,133  Each Party is responsible for testing, 1f necg
olated) 1o a service provided

identity and clear a trouble when the trouble has been sectionalize
by that Party.

12.13.4  Before beginning delivery, in
equipment and/or facilities located within the Colloc
approval of CLEC's proposed scheduling of the wok
areas and other building facilities, which approw
CET may make reasonable request for additional int8
reasonably require scheduling changes. CLEC shall ind#¥
pursuant to Section 12.15, CLEC's plans for equipment o be
to commencing installation.

ave granting agbraval and may
n the drawings provided by CBT,
led in the Collocation space prior

12.13.5  CBT shall have the right to inspect CHECs completed instailation of
equipment and facilities prjor to CLEC turning up such equipment and facilities, CLEC shall
provide written notificapf T when CLEC has completed its instatlation of equipment and
facilities in the Collqg d CBT shall, within five (3) Business Days of receipt of such

1 ation space or (i} notify CLEC that CBT is not exercising its
| that time and that CLEC may tum up its equipment and
beation space or notify CLEC of its election not to
Business Day period shall be deemed an election by
gee. CLEC shalt have the right to be present at such
inspection, and if CLEC is found t0%g@Fn non-compliance with the terms and conditions of this
Agreement that relate to the instalia#fon and use of CLEC's Collocated equipment and facilities,
CLEC shall modify its installation to achieve compliance ptior to tuming up its equipment and
facilities.

right to inspect such Colfg}
facilities. Failure of CBT to
inspect such space within the
CBT not to inspect such Cotloc

12.13.6  CBT shall have the right to make periodic inspections of CLEC's
equipment and facilities occupying a Cotlocation space anul associated entrance conduit and riser
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is
found to be in non-compliance with the terms and conditions of this Agreement that relate fo the
installation and use of CLEC's Collocated equipment and facilities, CLEC must modity its
installation to achieve compliance.

12.14 Terms of Virtual Collocation.
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12,141 If CLEC requests Virual Collocation, or if requesied Physical Collocation
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual
Collocation is available at the time of CLEC's request, CBT shall include in its notice to CLEC (i)
the space to be provided and (ii) when CBT can deliver the space to CLEC.

12.142  CBT and CLEC will have an initial walkthrough of the Collocated space
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (1) ten (10) Business
Days after CBT’s verification of the Virtual Collocation space to be pravided to CLEC and (ii)
fourteen (L 4) calendar days after CBT"s receipt of CLEC’s request for Virtual Collocation.

12.143  CBT shall deliver to CLEC the requested space on or before the later of (i}
seventy-five {75} calendar days from CBT's receipt of CLEC's request for Virtual Collocation and (ii)
such other reasonable date that the Parties may agree upon if it is not feasible for CBT to deliver to
CLEC such space within seventy-five (75) days (such dajghe; dehvery referred to as the “Delivery
Date™) and CBT notified CLEC of this fact within A
CLEC's request.

12144 Virtwal Collocation space re BLEC will be made available to

CLEC by CBT, as follows:

12.144.1 CBTshall allow periodic ins|
where CLEC equipment is located upon reasonable advance noti

f Virtual Collocation space

12 1442 CBT shall ensure that all apphcabie alarm systems {e.g., power)
€0t operational and the supporting databases are accurate so that
pperly identified and notification shall be sent to CLEC as soon

that support CLEC eq
equipment that is in 3
as reasonably possi

12.14
and conditions of Tanff F.C.CN
taniff is inconsistent with the Act,

e giffan shall be pravided in accordance with the terms
35, Sectlo t7.11, provided, however, if any provision of such
;A ot shaill povern.

12.1444 CDY shall provide positive confirmation to CLEC when
construction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall
also include confirmation of the scheduled completion date and the Delivery Date.

12.14.4.5 After completion of construction and on or before the Delivery
Date, CLEC and CBT will complete an acceptance walkthrough of all Collocated space requested
from CBT. Exceptions that arenoted during this acceptance walkthrough shall be comrected by CBT
as soon as possible but not Tater than thirty (30) days after the walkthrough, The correction by CBT
of any exceptions nated by CLEC, from CLEC”s original request for collocation {as modified by any
changes requested by CLEC), shall be at CBT’s expense and shall be subject to an additional walk
through and acceptance by CLEC.

12.15 Common Requirements. The following requirements shall be applicable fo both
Physical and Virtual Collocation:
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12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DS0, DS1 and
D33),where available, as required by CLEC to meet CLEC’s needs for placement of equipment,
interconnection, or provision of service. CLEC may purchase either {i) Dedicated Transportt
from CBT, or (ii) the functional equivalent of Dedicated Transport from another source, for the
purpose of transporting traffic between a CLEC Collocation Space and any other location
specified by CLEC, including without limitation CBT Central Office(s), other CBT lacations, or
any CLEC or third party network facilities. CLEC may order such interoffice facilities prior to
CBT tuming over the Collocation Space to CLEC. CBT shall provide to CLEC all numbers and
information necessary for CLEC to submit on its orders {or network elements or tariffed services,
including Carrier Facility Assignment, fourteen (14) calendar days ollocation turn-over..

12.15.2 CBT shall allow far a Fiber Meet a B
networks and facilities at the D30, DS1 and D33 rates pursuartt, 14{{reement of the
Parties.

12.153 CLEC may provide basic telephone service with a connec ack for the
Collocated space. Upon request of CLEC, CBT will provide basic telephone serdce to the
Collocation Space under the rates, terms and conditions of the current fariff offering for the
service requested.

12.154 CBT shall provide
conditioning and other environmental cond
size and capacity agreed upon by CLEC and &BT, mental conditions shall comply
with Bellcore Network Equipment-Building S¢ {NEBSF tandards TR-EOP-000063 or other
standards upon which the Parties may mutually &&ree.

hn g, ventilation, power, heat, air
space and equipment having the

12.15.5 CBT shall provide access, available, to eyewash stations, shower

idhall provide ingress and egress of fiber cabling to CLEC Collocated
spaces. ect liversity required for each sile or Network Element will be

. me to time CBT may require access to the Physical Collocation
Space. CBT retains HiE##ht to access such space for the purpose of making equipment and
building modificationg®{e.g., running, altering or removing racking, ducts, electrical wiring,
HVAC, and cables). Exceptin cases of emergency, CBT will give CLEC two (2) Business Days
notice when access to the Physical Collocation Space is required. CLEC may elect to be present
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC to
ensure that any equipment or building medifications performed by CBT do not have a materially
adverse effect on any of the services CLEC provides. Notification of any emergency-related
activity shall be made as soon as practicable after CBT learns that such emergency activity is
necessary.
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12.15.8 CLEC shall not be required by CBT to relacate its equipment during the
Initial Term or any Renewal Term. If CLEC, at CBT's request, agrees to relocale 1ts equipment,
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation,

12.15.9 Should CBT sell or lease a Premises or any portion thereof to a third
person during the Initial Term or any Renewal Term, CBT shall require such third person to
comply fully with the applicable terms and conditions of this Agreement as they relate to such
third person.

12.15.10 Power, as referenced in this section, refers to any electrical power source
supplied by CBT for CLEC equipment. 1t includes all superstructure, infrastructure and overhead
facilities, including cable, cable racks and bus bars, CBT will supply power to support CLEC
equipment at equipment specific DC and AC voltages as mutually agreed upon by the Parties.
CBT shall supply power to CLEC at parity with that Pro d by CBT to itself or to any third
person. If CBT performance, availability or restoratiggfalls Below industry standards, CBT shall
bring itself into compliance with such industry s rds as sopn as technologically feasible.

12.15.11 Subject to space limitations a
Tequest process and payment requirements of this Agreerrigg
specified in CLEC’s collocation request, to meet CLEC's rex
equipment, Interconnection or provision of service.

g coenpliance with the applicable
CBT shall provide power, as
able needs for placement of

12.15.12 Both CLEC's power equipment and CBT'g¥ower cquipment supporting
CLEC's equipment shall ly with applicable state and indusiry siandards {¢.g., Bellcore,
NEES and [EEE) or m Bes equipment power requirement specifications for equipment
installation, cabling hysical equipment layout.

12,1513 € ile CLEC with written notification within five (5)
Business Days of any sched® M ERnea? work or related activity in the Collocated
facility that poses a reasonableNgil, of or causes an outage or any type of pawer disniption to
CLEC equipment located in the acility. CBT shall provide CLEC prompt notification by
telephone of any emergency pawer 2€a#ity. :

12.15.14 Power plantiarms and cabling shall adhere to Bellcore Network
Equipment Building Systems (NEBS) Standard TR-EOP-000063.

12.15.15 CBT shall provide Lock Qut Tag Out and other electrical safety
procedures and devices in accordance with OSHA or industry guidelines.

12.15.16 CBT shall, within ten (10) calendar days after receipt of the Initial
COBO Payment for Physical Collocation or within ten {10) calendar days afier the initial
walkthrough for Virtua! Collocation, provide CLEC with a copy of any existing drawings
showing CLEC's proposed Collocation space and any related CBT facilities, and provide
information relating to measurements for necessary CLEC cabling that are not obtainable fram
the drawings. Any copies of drawings shail be redacted so as not to provide proprietary
information of other carriers. So long as CBT charges other Telecommunications providers for
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the provision of the foregoing drawings and information, CLEC shall reimburse CET for the
costs, if any, incurred by CBT to provide CLEC with such drawings and information.

12.1517  Termination. CLEC may terminate occupancy in a particular
Collocation Space upon thirty (30) days prior written notice to CBT. Upon termination of such
occupancy, CLEC, at its expense, shall remove its equipment and other property from the
Physical Coliocation Space. CLEC shall have thirty (30) days from the termination date to
complete such removal; provided, however, that CLEC shali continue payment of monthly fees
to CBT until such date as CLEC has fully vacated the Physical Collocation Space. Should CLEC
fail to vacate the Physical Collocation Space within thirty (30) days from the termination date,
CBT shall have the right to remove the equipment and other property of CLEC at CLEC’s
expense and with no liability for damage or injury to CLEC’s property unless caused by the gross
negligence or intentional misconduct of CBT or any CBT cmployea, agent, representative,
subcentractor ar consultant. £

12.15.18 I the whole of a Colla
the Premises shall be taken such that the Colloce
permitted use by any public authority under the pov
shall terminate as to that Collocation Space only, as of t
public authority and rent and other charges for the Collocatié
with proportionate refund by CBT of such rent and charges as
a period subsequent to the date of the taking. Such praportionate shall be CLEC’s sole
and exclusive remedy and CLEC shall have no entillement to any gortion of the amount CBT
Teceives as compensation £or the property taken under power of eminent domain. [f any part of
the Collocation Space § under eminent domain, CBT and CLEC shall each have the
right to terminate thig to that Collocation Space only, and declare the same null
and void, by writtarf tention to the other party within ten (10) days after such
taking.

' Spac e shall be taken or such portion of
Bgdered unsuitable for its

pginain, then this Agresment
possession shall be taken by such
ce shall be paid up to that day
vg heen paid in advance for

12.1519 CL
install CLEC-owned, or CLEC-1e%

y elect to'provide and install or to provide and have CBT

i fiber entrance facilities to the Collecation Space from
either CLEC interoffice facilities or R the point of interconnection (cither “Entrance
Location™). CBT will designate the Entrance Location in proximity to the Premises building
housing the Collocation Space, such as an entrance manhole or a cable vault, pursuant to Section

128

121520  CLEC will provide and place cable at the Entrance Location of
sufficient length to be pulled through conduit and into the splice location. CLEC will provide a
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which
will extend from the splice lacation to the CLEC’s equipment in the Collocation Space. CLEC
will notify CBT ten (1Q) calendar days in advance before placing the entrance facility cable in
the manhole. CLEC is responsible for maintenance of the entrance facilities.

12.1521  CLEC may utilize spare capacity on an existing CLEC entrance
facility for the purpose of providing an entrance facility to another CLEC collocation
arrangement within the same CBT Premises.
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12.15.22  CLEC is solely responsible for the design, engineering, testing,
performance, monitoring, maintenance, and repair of the equipment and facilities used by CLEC
in the Physical Coliocation Space. Without limitation of the foregoing provisions, CLEC will be
responsible for servicing, supplying, repairing, installing and maintaining the following: (1)
cable(s); (2) equipment; and (3) associated equipment which may be required within the Physical
Collocation Space to the points of interconnection.

121523 Inno case shall CLEC or any person acting on behalf of CLEC make
any Tearrangement, modification, improvement, addition, repair, or o alteration to the
Caollacation Space or the CBT Premises without the written consen , which consent shall

not be unreasonably withheld. The cost of any such specialized itions shall be paid by
CLEC.

12.16 Additional Physical Collocation Requirente, ollowing additional
requirements shall be applicable to Physical Collocation only:
12.16.1  Subject fo space limitations and CLEC's compliance e applicable
request process and payment requirements for the space, CBT shall provide spacefas requested by
CLEC, to meet CLEC's needs for placement of equipment necessary for Interconnection and access
to Network Elements.

12.16.2  CBT shall ailo
single bay of equipment if the space Y
Telecommunications Carriers.

 contiguous space in increments as smallasa
gt to outstanding requesis by other

12.16.3  Other than reasonable §gcurity restrictions, CBT shall place no restriction
on access to the CLEC Collocated space by CLEC@ganloyees and designated agents. Such space
shall be available to CLEC designated agents tweng@€four (24} hours per day each day of the week.
In no case shyg py reasonable security restrictions be more restrictive than those CBT places on

' Mependent contractors.

. gii cach building in which Collocated space is provided and upon request
by CLES ! ildz BB T will, provide CLEC with information known to it conceming
environmentig conditions,

123 C shall be responsible for placement, monitoring and removal of
environmental and &l ent alarms used to service CLEC’s Physical Collocation Space. Upon
request, CBT will progide CLEC with applicable tariffed service(s) to facilitate remote monitoring of
collocated equipment by CLEC.

12.16.6 CLEC shall not require advance approval from CBT to make
improvements or alterations to the Collocated equipment configuration that are not substantial and
do not require additional power.

12.16.7  Central Office power supplied by CBT inta the CLEC equipment area
shall be supplied in the form of fused power feeds from CBT's power distribution board to CLEC's
BDFB located in or near the CLEC equipment area. The power feeders (cabies) shall efficiently and
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economically support the requested quantity and capacity of CLEC equipment. The termination
location shall be as mutually agreed upon by the Parties.

12.16.8  CBT power equipment supporting CLEC's equipment shall:

12.16.8.1 Provide appropriate Central Office ground, connected to a ground
electrode located within the CLEC Collocated space, at a level above the top of CLEC's equipment
plus or minus two (2) feet to the left or right of CLEC's final request; and

12.16 82 Provide feeder capacity and quantity to support the ultimate
equipment layout for CLEC equipment upon completion of the equipment node construction in
accordance with CLEC's request for Collocation.

12.17 Indemnification. CLEC shall indemni
Loss to CBT’s personnel or property (including CB;
therein), and for any damage or Loss 1o third partie
is caused by the presence of CLEC’s equipment#
indemnify and hold harmless CLEC for any damage or
Premises which is caused by the Fault of CBT.

g hold harmiess CBT for any damage ot
¢ Pretnises and any equipment contained
whlch BT may be held responsible, which

] in CBT’s Premises. CBT shall
s property collocated in CBT’s

12,18 Pricing. The prices charged to CLEC for Coll
Schedule.

e set forth in the Pricing

12.19 Cancellatio
time prior to occupancy
reimburse CBT for a
including the date+f
reimbursement under this§
for work undertaken by

LEC may cancel its bona fide firm order for Collocation space at any
EC cancels its order for the Collocation Space(s), CLEC will
nd demonstrable expenses actually incurred by CBT up to and
e of the cancellation is received. In no event will the level of
ed the maximum amount CLEC would have otherwise paid
6T the order had occurred. CBT shall refund to
but not expended by CBT less any reasonable and

ARTICLE XIII
NUMBER PORTARBILITY — SECTION 251(b)(2)

13.1  Provision of Local Number Pertability. Both CLEC and CBT shall jointly
cooperate to implement all applicable requirements for Local Number Portability as set forth in the
Act, FCC rules and regulations, and the rules and regulations of the Public Utilities Commission of
Ohio. Specific rules, regulations, and rates for Local Number Portahility (LNP) Query Service are
available in CBT’s Access Service Tariff FCC No. 35, Section 13.3.9.

13.1.1 Conventions. For purposes of this Article XEHI, Party A means the Carrier
from which a telephone number is Ported, and Party B means the carrier to which a telephone
number is ported.
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13.1.2 The Parties agree that as part of either carrier’s implementation of LNP in an
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint
testing for the implementation of LNP.

13.1.3 The use of LNP shall not subject either Party or its customers to any
degradation of service compared to the other Party and its customers as measured by any relevant
performance standard, including transmission quality, switching, and transport costs, increased call
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the
event that either Party is unable to perform the routing necessary for LNP due to abnormal
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone
number in a LNP-capable NXX has actually been ported.

i3.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days
prior to the LNP effective date and will identify the pgfigble switches and NXXs. All NXXs
assigned to LNP-capable switches are to be designated g7
designated as non-portable. Non-portable NXXs igy
and wireless services; codes assigned for internaft8
calling on a choked network; and any other NXX code4jiy
the rutes of the FCC or Commission. On a prospective 'y
capable of porting shall become commercially available for
network.

ba designated as non-portable by
, newly assigned codes in switches
ting with the effective date in the

13.2 Prucedures for Providing LNP

the North American
agree to folow the

ill pfdvide Party A with a Firm Order Confirmation (“FOC™) for<
e next Business Day afier Party B's receipt of that order. The FOC

& after issuance of the FOC, or within a different time interval agreed
upon by the Implem Team, unless Party A requested a longer interval.

13.2.3 Order Rejections. Party B shall reject and return to Party A by 5:00 p.m. of*
the next Business Day, any order that Party B cannot provision, and in its reject notification provide
error code(s) identifying any and all errors and/or reasons for which the order was rejected.

13.2.4 When atelephone number is ported from Party A’s network using LNP, Party+—

A shall remove any non-proprietary line-based calling cards associated with the ported number{s)
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from its LIDB. Reactivation of the line-based calling card in another LIDB, if desired, is the
responsibility of Party B or the customer.

13.2.5 When a customer of Party A ports their telephone number(s) to Party B, in thes —-{

process of porting the customer’s telephone numbers, Party A shall implement the ten-digit trigger
feature where it’s available. When Party A receives the porting request, the unconditional trigger
shall be applied to the customer’s line prior to the due date of the porting activity. When the ten digit
unconditional trigger is not available, the Parties must coordinate the disconnect activity.

13.2.6 The Parties shall include the Jurisdictional In
the Initial Address Message (“IAM™) that contains the LERG,
identifying the originating switch on calls origimating from L

gned NPA-NXX (6 digits)
; swilches.

ARTICLE XIV
DIALING FARITY - SECTION 251(b)X3)

The Parties shall provide Dialing Parity to each other as required under Section 251(b)(3) of
the Act. :

B

DIRECTORY LISTINGS — SECTIONS CTORY ASSISTANCE

15.1 Directory Listings.

CBT, as publisher of its White Pages, will include Primary Listings of CLEC’s
s in its White Pages, and shall cause its publisher to include primary listings

3 ithin thiféeographic scope of its White Pages directory and will recover costs
for both tesale a ility Ssed Customers in accordance with the Act.
p15.1.1.2  Listings of CLEC Directory Customers shall be interfiled with
Listings of Customers of CBT and other LECs serving the same peographic area where such listings
are included within a divectory.

15.1.1.3  CBT shall provide CLEC with a copy of such listings prior to
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall
use their best efforts to ensure the accurate listing of such information.

15.1.14 CBT or its Publisher must receive all Primary Listings of CLEC
Directory Customers prior to the service order <lose date for the divectory in which those listings are
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to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within
thirty (30) days of this information becoming available,

151.1.,5 CBT may include, at a rate consistent with the Act, Primary
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories
published by the Publisher.

15.1.1.6  Nothing in this Agreement shall restrict CBT's and its Publisher's
authority from altering the geographic scope, directory life, headings, content or format of the
directories. CBT and its Publisher will provide information on such alterations at the same time such
information is provided to CBT.

15.1.1.7 CBT, shall include, in the customer information section of its
White Pages Directory, information about CLEC se including addresses and telephone
numbers for CLEC Customer service. The form and ent Of such customer information shall be
provided by CLEC to CBT prior to the close date fogfie custorper information section. The charge
for the listing of such information will be calcul asis as the charges paid by CBT
for similar listings. CBT shall maintain editorial rights trol of the format and design of
these pages. CLEC will work directly with the publishé clude customer information in the
publisher’s Yellow Page Directory ;

15.1.2 Listing and Listing Updates. CLEC will p
Primary Listings and Listing Updates to CBT or its Publisher on

CLEC Directory Customer
afion-exclusive basis as follows:

LEC shall provide its CLEC Directory Customer Primary
smutually agresable form and format. CLEC acknowledges that
charge for changes to CLEC Directory Customer Primary
CBT or its Publisher; however, in no event shall such

BdePCustomers and such charge shall be calculated in
such charge.

Listings toCBT ori
CBT or its Publi
Listings previously pro
charge be greater than the 2
the same manner as Publisher

15.1.2.2 Ftwo (2) Business Day of installation, disconnection or other
change in service (including change &t non-listed or non-published status) affecting the directory
assistance database or the directory listing of an CLEC Directory Customer, CLEC shall provide
Listing Updates to CBT in a form and format acceptabie to CBT.

15.1.2.3 CLEC will cooperate with CBT or its Publisher to develop a cost-
effective, mutually satisfactory, mechanized or electronic process for the provision of CLEC's Listing
Updates to CBT or its Publisher, which process shall be available for joint testing within six (6)
months of the Effective Date.

15.1.24 Subject to the mules, puidelines, and regulations of the
Commission, Publisher or CBT may sell or license the use of Customer Listings, or Listing Updates
to third persons without the prior written consent of CLEC, provided, however, that neither Publisher
nor CBT will:
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(a}  disclose non-listed name and address information to any third person, except
as may be necessary {0 undertake delivery of directories or to perform other
services contemplated under this Agreement;

(b)  disclose to any third person the identity of a Customer's or resale Customer's
LEC;

{c) sell or license such Customer listing information sorted by carrier; or

()] disclose listing information for individual cases where CLEC has notified
CBT,

15.1.3 Directories Delivery. CBT wili provide initial and secondary (replacement,
additional or New Line orders) delivery of CBT’s White Directory and shall cause its Publisher
to provide initial and secondary (replacement additiog New Line orders) delivery of Yellow
Page Directories to CLEC Directory Customers me terms and conditions that CBT
delivers 1o its customers. Timing of such delivery# of which Telephone Directories
ghall be delivered (by customer address, NPA NXX o f.and the number of Telephone
Directories to be provided per customer, shall be providedgiifler the same terms that CBT delivers
Telephone Directories to its own local service customers. 1§ directory publication, CBT will
arrange for the distribution of the directory to CLEC CustomerSgiighe djrectory coverage area and
shall recover directory delivery costs for both resale and facilitie d customers in accordance
with the Act.

15.1.4 Nondiscriminatory Formats. CBT shalf make available to CLEC Customers
the same White Pages formats and shall cause its publisher to make available the same Yellow Pages
format that CBT and its publisher provides to its retail Customers, at the same rates, terms and
conditions.

Assistance Listings. CLEC will provide CBT during the term of this
4 fistings provided to CBT by CLEC under this Agreement will be used
r providing Telecommunications Services, and may be disclosed to
f providing Telecommunications Service to those parties.

hll provide unbundled and non-discriminatory access to the subscriber
Mo create and maintain databases for the provision of live or automated
" Directory  Assistance (“DA Input Data™). CLEC or its Directory
Assistance seg¥ice subcontractor may use such DA Input Data for the purpose of providing
Directory Assistance service via a live operator or automated services in response to specific
end user requests for such information or any other Telecommunications Service pursuant to
the Act.

15.2.1.1 CRBT shall not be required to provide non-published telephone
numbers; however, CBT shall provide a 10-digit string which contains the NPA,
NXX and the last four digits masked, and name and address of the non-published
party with an indication that the telephone number is non-published.
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15.2.1.2 All DA Input Data shall be provided in the format as specified
in “Directory Assistance Data Information Exchanges and Interfaces” below or in
Telcordia standard F20 format. CBT shall provide CLEC with lists of community
abbreviations and common word sbbreviations used in the DA Input Data necessary
in order to allow CLEC to interpret the data. No other tables used by CBT to search
or reference the DA Input Data will be provided to CLEC. CLEC is responsible for
developing its own methods and procedures for accessing the DA Tnput Data and for
traiming its DA operators to use the DA Input Data.

152.1.3 CBT shall provide to CLEC, as g technically practicable,
all DA Input Data that resides in CBT's mastegdlibscriber system file via an
electronic data transfer medium such as Ne ta Mover (NDM) or in a
magnetic tape format, at rates to be determined £ Wi

initial data and all subsequent data shall indic bscriber whether the

subscriber is classified as residence or business class of se

152.14 CLEC or its Directory Assistance service s
take all necessary and reasonable precautions to protect the integrity#
Data and to protect the proprietary nature of any nonpublished information. Under
no circumstances shall GREC or its Directory Assistance service subcontractor use

the DA Input Data for anyf ing purpose of to select or identify in any manner
potential customers to rece etmg information. Under no circumstances
shall CLEC or its Directory 2 suhcontmctor use thc DA Input Data

for the purpose of publishin
electronic on-line directory servje. o
CLEC from publishing a director@pursuant to Section 222(e) of the Act, so long as
the DA Input Data is not used fo ;
service subcontractor shall not pe any unaffiliated third party with whom it has

The DA Inpwt Data will not mclude independent and
- listings unless the parties can reach an amicable resolution between
3¢ Commission determines otherwise, whichever occurs first.

CBT shall provide CLEC with updates to the DA Input Data
ed transfer medium on the same date that they are provided to CBT's
own DX Operations.

15.2.1.7 Allupdates to the DA Input Data shall be provided to CLEC at
CLEC's expense through an electronic data transfer medium, magnetic tape format or
other mutually agreed format. CLEC shall be responsible for performing its own data
reconciliation and integrating such updates inta its master database.

152.1.8 Data must include all levels of indentation and all levels of
information agreed upon by the Implementation Feam.
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15.2.19 CRBT shall provide complete refresh of the DA Input Data at
CLEC's expense upon two weeks notice by CLEC.

15.2.1.10 CLEC will designate a technically feasible point at which the
DA Input Data will be provided. CLEC shali pay all casts of delivery of CBT's DA

Input Data from its existing location to the technically feasible point designated by
CLEC.

15.2.1.11 CLEC shall provide CBT with CLEC's DA Input Data in the
same form, on the same terms and with the same timeliness as CBT provides CLEC
with CBT's DA Input Data.
15.2.2 The Implementation Team witl address the following issues:

15.2.2.1 Directory Assistance Dy

(a) DA Input Data Exé

) Drata Processing Requirem®y

15222 Sec Schedule 15 for Direc
Exchanges and Interfaces.

Assistance Data Information

; ARTICLE XV1
, CONDUITS AND RIGHTS-OF-WAY -- SECTIONS

ACCESS TO P
A 251(b)(4) AND 224

16.1 Structure AN

16.1.1 CBT shall avajlable, to the extent it may lawfully do so, access to pales,
ducts, conduits and Rights-of-way (i dually and collectively, “Structure”) owned or controlled
by CBT for the placement of CLEC's telecommunications equipment and related facilities
(“Attachmenis”™). Poles, ducts and conduits include entrance facilities (including building access)
and conduit and riser space; manholes; telephone equipment closets; and other infrastructure used
by CBT to place telecommunications distribution facilities. “Rights-of-way” includes easements,
licenses or any other right, whether based upon grant, reservation, contract, law or otherwise, to use
property if the property is used for distribution facilities. The availahility of CBT Structure for
CLEC's Attachments is subject to and dependent upen all rights, privileges, franchises or authorities
granted by govemmental entities with jurisdiction, existing and future agreements with other persons
not inconsistent with Section 16.20, all interests in property granted by persons or entities public or
private, and Applicable Law, and all terms, conditions and limitations of any or all of the foregoing,
by which CBT ovwns and contrels Structure or interests therein.

16.1.2 CBT will not make Structure available: (1) where, afier taking all reasonable
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested
Attachment, and (2) an Attachment cannot be accominodated based upon nondiscriminatorily
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applied considerations of safety, reliability or engineering principles. For purposes of this Article
XV1, “Insufficient Capacity” means the lack of space available on or in Structure and the inability to
create the necessary space by taking all reasonable steps to do so. Before denying a request for
access based upon insufficient Capacity, CBT will, in good faith, explere potential accommodations
with CLEC. If CBT denies a request by CLEC for access to its Structure for Insufficient Capacity,
safety, reliability or engineering reasons, CBT will provide CLEC a detailed, writlen reason for such
denial (i) as spon as practicable but in any event within forty-five (45) days of the date of such
request if CBT has actual or constructive knowledge of the reasons for such denial or {i1) promptly
upon CBT's receipt of such reasons for denial if such reasons are not known until after the expiration
of such forty-five (45)-day penod.

16.2 Franchises, Permits and Consents. CLEC shall be solely responsible to secure any
necessary franchises, permits or consents from federal; staie, county or municipal authorities and
from the owners of private property, to construct and opgglite its Attachments at the location of the
CBT Structure it uses. :

16.3  Access and Modifications. ;
CLEC, CBT wili modify its Structure in order to acco
in this Sectlon 16.3, unless (i) CBT has denied access a8

mumodate a request for access of
fackments af CLEC as set forth
ribed in Section 16.1.2, and/or (1i)
BT may permit CLEC to conduct
a1 copiractors in circumstances

16.3.1 Before commencing thils

) C & 0¥ provide such additional capacity,
CBT will netify all other parties having Att§

ments onddr in the Stucture of the proposed

include modifications required to accommodate ot attaching partics, including CBT, that desire to
modify their Attachments.

ake the Right-of-way available to CLEC to construct its own poles,
%1 own cable; provided, however, if CBT desires to extend its own
Attachmen i ict Structure 1o accommodate CLEC's Attachments.

requests of another g party or the needs of CBT shall be bome by CLEC, the other requesting
party or CBT, respectiffely, except that if other parties obtain access to the Structure as a resnltof the
modification, such parties shall share in the cost of modification proportionately with the party
initiating the modification. An attaching party, including CBT, with a pre-existing Attachment to the
Structure o be modified to accommodate CLEC shall be deemed to directly benefit from the
modification if, after receiving notification of the modification, it adds to or modifies its Attachment.

If a party, including CBT, uses the modification to bring its Structure or Attachments into
compliance with applicable safety or other requirements specified in Section 16.6, it shall be
considered as sharing in the modification and shall share the costs of the modification attributable to
its upgrade. Noitwithsianding the foregoing, an attaching party or CBT with a pre-existing
Attachment to the Structure shall not be required to bear any of the costs of rearranging or replacing
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its Attachment if such rearrangement or replacement is necessitated solely as a result of an additionzl
Attachment or the modification of an existing Attachment sought by another attaching party. 1f an
attaching party, including CBT, makes an Attachment to the facility afier the completion of the
modification, such party shall share proportionately in the cost of the modification if such
madification rendered the added attachment possible.

16.3.4 All modifications to CBT's Structure will be owned by CBT. CLEC and other
parties, including CBT, who contributed to the cost of a modification, may recover their
proportionate share of the depreciated value of such modifications from parties subsequently seeking
Attachment to the modified structure. Any necessary procedures wi to a Party's recovery of
its proportionate share of the value of any modifications shall be as ribed by the Implementation
Team. :

at its own expense,
not to conflict

16.4 Installation and Maintenance Responsibilitys A
install and maintain its Attachments in a safe condition and in thorough re
with the use of the Structure by CBT or by other atiaching parties. Work perforig EC on, in
or about CBT's Structures shall be performed by properly trained competent worl illed in the
trade. CBT will specify the location on the Structure where CLEC's Attachmen#ghall be placed,
which location shall be designated in a nondlscnmmatory manner. CLEC shall construct each
Attachment in conformance with the pefigifissued by CBT for such Attachment. Other than routine
maintenance and service wire Attachmery :
Attachment without first obtaining a permi§ . CLEC shall provide CBT with notice before
entering any Structure for construction or

16.5 Emergency Repairs. In the evey
repair of its facilities containing CLEC’s A}
notification by CLEC.

Faltecting emergency, CBT shall begin
ghments as soon as reasonably possible afier

and mai ance with the rules, requirements and specifications of the National
j ctrical Safety Code, Belicore Construction Practices, the Commission,
th Act and the valid and lawful rules, requirements and specifications
having jurisdiction over the subject matter.

ve procedures for implementing the terms of this Article XVI. The
Parties, through the entation Team, shall develop mutually agreeable intervals for completion
of process steps in profiding CLEC access to CBT's Structure and appropriate penalties for failure io
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will
provide CLEC with access to information regarding the provision of access to CBT's Structure which
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Structure that is
comparable to that provided by CBT to itself, its subsidiaries, affiliates and other persons requesting
access to CBT's Structure.

X VY111 shall develd

16.8  Access Requests. Any request by CLEC for access to CBT’s Structurc shall be in
writing and submitted to CBT's Structure Leasing Coordinator. CBT maynot unreasonably limit the
number and scope of requests from CLEC being processed at any one time and may prescribe a
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reasonable non-discriminatory process for orderly administration of such requests. CLEC's
Attachment to CBT's Structure shall be pursuant to a permit issued by CBT for each request for
access.

169 Unased Space. Excepting maimenance ducts as provided in Section 16.10 and ducts
required to be reserved for use by municipalities, all useable but unused space on Structure owned or
controlled by CBT shall be available for the Attachments of CLEC, CBT or other providers of
Telecommunications Services or cable television systems. CLEC may not reserve space on CBT
Structure for its fnture needs. CBT shall not reserve space on CBT Structure for the future need of
CBT nor penmit any other person to reserve such space. Notwithstanding the foregoing, CLEC may
provide CBT with a two (2)-year rolling forecast of its growth requirements for Structure that will be
reviewed jointly on an annual basis.

16.10 Maintenance Ducts.

16.10.1 Ome duct and one inner-dus
maintenance ducts. Maintenance ducts shall be
it has a corresponding Attachment.

pduit section shall be kept vacant as
¥ LEC for maintenance purposesif

16.10.2 Where a spare innerduct does not o
Parties, CBT shall allow CLEC to install an ingerduct in CBT

the mutual agreement of the
|

16.11 Applicability. The provisions of this Agreement s¥
now occupied by CLEC.

ail apply to all CBT Structure

. CLEC's use of CBT Structure is subject to any valid, lawful
CBT may now or hereafier have with others pertaining to the

If at the request of a governmental entity, third
owner, CBT moves, replaces or changes the location,
s, each Party shall bear its own expenses of relocating s

person, court or Commission or b
alignment or grade of its conduits or'{
own equipment and facilities.

16.14 Maps and Records. CBT will provide CLEC, at CLEC's request and expense, with
access to and copies of maps, records and additional information relating to its Structure within the
time frames agreed upon by the lmplementation Team; provided that CBT may redact any
proprietary information {of CBT or third parties) contained or reflected in any such maps, records or
additional information before providing such information to CLEC. Upon request, CBT wilt meet
with CLEC to clarify matters relating to maps, records or additional information. CBT does not
warrant the accuracy or completeness of information on any maps or records.

16.15 CLEC Access. CLEC shall provide CBT with notice before entering any CBT
Structure.

16.16 Occupaney Permit. CLEC occupancy of Structure shall be pursuant io a permit
issued by CBT for each requested Attachment. Any such permit shall terminate (a) if CLEC's
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franchise, consent or other authonization from federal, state, county or municipal entities or private
property owners is terminated, (b) if CLEC has not placed and put into service its Attachments
within one hundred eighty (180) days from the date CBT has notified CLEC that such Structure is
available for CLEC's Attachments, and such delay is not caused by an CBT Delaymng Event, (c) if
CLEC ceases to use such Attachment for any period of ane hundred eighty (180) consecutive days,
(d) if CLEC fails to comply with a material term or condition of this Article XV and does not
correct such noncompliance within sixty (60) days after receipt of notice thereof from CBT or (¢) if
CBT ceases to have the right or authority lo maintain its Structure, or any part thereof, to which
CLEC has Attachments. If CBT ceases to have the right or authority to maintain its Structure, or any
part thereof, to which CLEC has Attachments, CBT shall (i) provide CLEC notice within ten (10)
Business Days after CBT has knowledge of such fact and (ii) not require CLEC to remove its
Attachments from such Structure prior to CBT's removal of its own attachments. CBT will provide
CLEC with at least sixty (60} days writfen notice prior to {X) terminating a permit or service to an
CLEC Attachment or removal thereof for a material breach of the provisions of this Article XVI,
(¥) any increase in the rates for Attachments to CBT's Structure permitted by the terms of this
Agreement, or (z} any modification to CBT's Structure to which CLEC has an Attachment, other
than a medification associated with routine maintenance or as a result of an emergency. If CLEC
surrenders its permit for any reason {including forfeiture under the terms of this Agreement), but fails
to remove its Attachments from the Structure within one hundred eighty (180) days after the event
requiring CLEC to so surrender such pgnit, CBT shall remave CLEC's Attachments at CLEC's
expense. ;

16.17 Inspections. CBT may mak

CLEC located on CBT Struchires. Inspection:
have been constructed in accordance with t
attaching party's rights on the Stracture and (i1) ¥
valid permit and conform to all applicable standiyde as set forth in Section 16.5. CLEC shall
reimburse CBT for any costs of such inspections ingfired by CBT (as defined by Section 252(d) of
the Actand g by the Commission}. Except in cases involving safety, damage to Attachments
$hthe terms of this Agresment, compliance inspections shall not be made more

years. When reasonably practicable to do so, CBT shall provide prior

h inspections.

s of any part of the Attachments of
fensure that CLEC's Attachments
4 it and do not vioiate any other
sure that CLEC's Attachments are subject o a

hments. Both CLEC and CBT will exercise precautions to avoid
g the other or to any CBT Structure to which CLEC obtains access
pritations in Article XX VI, the Party damaging the Attachments of the
the other therefor.

other shall be respon

16.19 Charpes. CBT's charges for Structure provided hereunder shall be determined in
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act.
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listed in CBT's
Cable Television Pole Attachment Tariff, PSCK No. 1, if the particular type of Structure is included
therein, or {it) if the particular type of Structure is not included in the above Tarniff, those of the
lowesl existing contract available to an attaching party in the State of Kentucky, including any
affiliate of CBT. The charges as of the Eifective Date are set forth in the Pricing Schedule and CBT
reserves the right to periodically adjust such charges consistent with the foregoing. A reasonable
deposit shall be required for map preparation, make-ready surveys and Make-Ready Work.
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16.20 Nondiscrimination. Except as otherwise permitted by Applicable Law, access to
CBT owned or controlled Structure shall be provided to CLEC o a basis that is nondiscriminatory
to that which CBT provides to itself, its affiliates, Customers, or any other persan,

16.21 Interconnection.

16.21.1 Upon request by CLEC, CET will permit the intercoennection of ducts or
conduits owned by CLEC in CBT manholes,

LEC for intercounection of
jther attaching parties in oron
& or denied based on the
t Capacity, safety,
igst within forty-five

16.21.2 Except where required herein, requests
CLEC's Attachmenis in or on CBT Structure with the Attachime

CBT Structure will be considered on a case-by-case basis 2
applicable standards set forth in this Article XVI for reas
reliability and enginsering. CBT will provide a written response to CLEC's 8
{45) days of CBT's receipt of such request.

16.21.3 CLEC shall be responsible for the casts of any Make-Readd=Work required
to accommodate any interconnection pursuant to this Section 16,21,

16.22 Cost Imputation. CB impute cosis consistent with the rules under

Section 224(g) of the Act.

: access to CBT Structure shall be
made through CBT's Structure Leasing Coordin%tos, who sha¥fbe CLEC's single point of contact for
all matters relating to CLEC's access to CBT's Stiigture. ‘The Structure Leasing Coordinator shall be
responsible for processing requests for access to GREs Structure, administration of the process of
delivery of access to CBT's Structure and for all oth@h matters relating to access to CBT's Structure,

L& lation. The terms and conditions in this Article XVI shall be modified as
necesgd between the Parties to compiy with the laws of the state of Kentucky

appifteit . gil the terms and conditions ‘of this Article XVI are renegotiated
accordingfihe laws of the of Kentucky shall supersede any provision of this Article XV1 that

is inconsis h Kentuck@atate law.

16.25 Ab ts, Sales or Dispositions. CBT shail notify CLEC of the proposed
abandonment, sale, r intended disposition of any Structure.

ARTICLE XVII
SERVICE PERFORMANCE RECORDS

CBT will keep activity records concerning the Interconnection Performance Benchmarks, Network
Element Performance Benchmarks and Resale Performance Benchmarks criteria listed in Schedules
3.7.9.10 and 10.9.
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ARTICLE XVIII
IMPLEMENTATION TEAM

The Parties hereby agree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purpose of: developing and implementing
policies and procedures to promote effective and efficient performance for the benefit of each Party's
Customers and each otber; promoting reliable forecasting of facility and capital needs associated
with the performance of this Agreement; coordinating planning of new, expanded, moditied or
altered network features, functions and capabilities; and. developing appropriate standards by which
to evalvate the quality and timeliness of performance. Within thirty, (30) days of the execution of
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be
permanent members of this Implementation Team provided that either Party may include, in Team
meetings or Team activities, such technical specialists or other persons as may be reasonably
required to address a specific task, matter or subject. Each shall give its representatives on the
Implementation Team direct access to those persons authority 10 make decisions on behalf
of such Party and bind such Party, provided, howey’ where decisions must be escalated from the
Implementation Team for resolution, such escala ithin five (5) days. Within sixty
{60) days from the execution of this Agreement, the have conducted the first Team
meeting and identified a schedule and procedures for the ; e of satisfying the objectives of this
Article XVIII. Such procedures shall include the process b h issues shall be resalved by the
Team. The Parties understand and agree that it is not possi wof the date this Agreement is
executed, to list or define all the needs, resources and capabilities y be required to efficiently
and effectively accomplish the objectives of this Agreement. It is #hie specific intent of the Parties
that the Team created by thig Artiele XVIIT shall provide the flexibility that shall be required to

; y adapt the relationship of the Parties as circumstances warrant or

X1X
BILITIES OF THE PARTIES

19.1 Compliance with Img ementation Schedule. Each of CBT and CLEC shall use its
best efforts to comply with the fmplementation Schedule.

19.2  Compliance with Applicable Law. Each Party shall comply at its own expense with
all applicable federal, state, and local statutes, laws, mles, regulations, codes, effective orders,
decisions, injunctions, judgments, awards and decrees (“Applicable Laws") (not subject to an
effective stay) that relate to its obligations under this Agreement.

19.3 Necessary Appravals. Each Party shall be responsible for obtaining and keeping in
effect all appravals from, and rights granted by, governmental authorities, building and property
owners, other carriers, and any other persons that may be required in connection with the
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the
other Party in obtaining and maintaining any required approvals and rights for which such Party 15
responsible.
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194  Environmental Hazards. Each Party will be solely responsible at its own expense
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances
by such Party and its contractors and agents. “Hazardous Substances” includes those substances (i)
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic
substance, solid wast2 or pollutant or contaminant under any Applicable Law and (i) listed by any
governmental agency as a hazardous substance.

19.5  Forecasting Requirements.

19.5.1 The Parties shall exchange technical descri
Interconnection and traffic requirements in sufficient deta

Interconnections necessary for traffic completion to and fro
designated service areas.

ecessary to establish the
hstomers in their respective

19.5.2 Thirty (30) days after the Effective Date, and every Janigijgand July thereafter

during the term of this Agreement, each Party shall provide the other Party wit eighteen
{18) calendar-month binding forecast of its traffic and volume requirements for th connection
and Network Elements provided under this Agreement, in the form and in such defail as agreed by

the Partics. Any underforecast by CLEC that is off by more than twenty percent (20%) will be
considered a “Delaying Event”. In the §gent of an overforecast by CLEC that is off by more than
twenty percent (20%), and if CBT can jagirate excess capacity it has placed in its network
because of CLEC’s averforecast, CBT shal pursue & claim against CLEC for its losses
resulting from such excess capacity. Notwi stion 20.1.1, the Parties agree that each
forecast provided under this Section 19.5.2 i

Axticle XX,

19.6 Certain Network Facilities.
facilities within its network which are necessary
traffic from Sasmhe

at and to terminate the traffic it receives in that standard format to the
propegglidre its Rg@ork. Such facility shall be designed based upon the description and

tions 19.5.1 and 19.5.2. The Parties are each solely responsible for
e with national network plans, including The Mational Network
cy Preparedness Plan.

.7.1#Each Party may use protective network traffic management controls such as
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect
the public-switched network from congestion due to facility failures, switch congestion or failure or
focused overload. Each Party shall immediately notify the other Party of any protective control
action planned or executed.

19.7.2 Where the capability exists, originating or terminating traffic reroutes may be
implemented by either Party to temporarily relieve network congestion due to facility failures or
abnormal calling patterns. Reroutes shall not be used to circumvent normal frunk servicing.
Expansive controls shall be used only when mutually agreed to by the Parties.
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19.7.3 The Parties shali cooperate and share pre-planning information regarding
cross-network call-ins expected to generate large or focused ternporary increases in cafl velumes, to
prevent or mitigate the impact of these events on the public-switched network.

19.7.4 Neither Party shall use any product or service provided under this Agreement
or any other service related thereto or used in combination therewith in any manner that interferes
with any person in the use of such person’s Telecommunications Service, prevents any person from
using its Telecommunications Service, impairs the quality of Teleco ications Service to other
carriers or to either Party's Customers, causes electrical hazards fo eil 's personnel, damage to

statutory himits. Upon request from the other Party, each Party shall providel e pther Party
evidence of such insurance (which may be provided through a program of self-i

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own
employees. Each Party agrees ta noti ather Party as scon as practicable whenever such Party
has knowledge that a labor dispute conceffiig
Party's timely performance of its obligatioly
and to the extent permitted by Applicable
service to the other Party, butin any event, to th ej ice is affected by a labor dispute,
CBT shali treat all Customers of such service, itRgt dmg itse ts subsidiaries and affiliates, equally.

to Customers. Each Party is solely responsible for the services it

provides to other Telecommunications Carriers.
19.12 acilities. No Party shall construct facilities which require anather
Party to build un

ofation. The Partics shall work ooopelauvelyto minimize fraud associated with
third-number billed calls, calling card calls, and any other services related to this Agreement.

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes
assigned to it.

19.15 LERG Listings. Each Party is responsible for obtaining Local Exchange Routing
Guide (“LERG") listings of CLL! codes assigned to its switches,
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19.16 LERG Use, Each Party shall use the LERG published by Bellcore ot its successor for
abtaining routing information and shall provide all required information to Bellcore for maintaining
the LERG in a timely manner.

19.17 Switch Programming. Each Party shall program and update its own Switches and
network systems to recognize and route traffic to and from the other Party's assigned NXX codes.
Except as mutnally agreed or as otherwise expressiy defined in this Agreement, neither Party shalt
impose any fees or charges on the other Party for such activities.

CBT will provide CLEC with a listing, and any future updates to:

1} Switch Network ID Information;
2) Local calling area data.

19.38 Transport Facilities. Each Party is j
sufficient to handle traffic between its network a ¢ otheg, Party’s network. Each Party may
provide the facilities itself, order them through Tty

ARTICLE XX
PROPRIETARY INFORMA

20.1 Definition of Proprietary Information.

2011 ¢ Information” means:

or confidential information of a Party or iis affiliates (a
"’y including specifications, drawings, sketches, business
: ords (including each Party’s records regarding
5), Customer Proprietary Network Information,
= Diata, audit information, models, samples, data, system
interfaces, Hter programs and other software and documentation,
including any dhd afl information subject to any intellectual property rights of
such Party, that is furnished or made available or otherwise disclosed to the
other Party pursuant to this Agreement (“Receiving Party”) and, if written, is
marked “Confidential” or “Proprietary” or by other similar notice or if oral
or visual, is identified as “Confidential” or “Proprietary” at the time of
disclosure; and

Customer

(b)  any portion of any notes, analyses, data, compilations, studies, interpretations,
programs, or other documents or works prepared by or on behaif of any
Receiving Party to the extent the same contain, reflect, are derived from, or
are based upon, any of the information described in subsection {a) above
(such portions of such notes, analyses, etc. referred to herein as “Derivative
Information™).
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20.i.2 The Disclosing Party will use its reasonable efforts to follow its customary
practices regarding the marking of tangible Proprictary Information as ‘“‘confidential”,
“proprietary”, or other similar designation, but the failure to mark or otherwise designate any
information described in this Section 20.1 as confidential or proprietary shall not affect its status as
Proprictary Information. Provided, however, that the Receiving Party shall have no liability for
disclosure of Proprietary Inforrmation prior to receiving notice that information which should be
marked pursuant te Section 20.1.2 and that is not so marked as Proprietary Information. The Parties
agree that the designation in writing by the Disclosing Party that information is confidential or
proptictary shall create a presumplion that such information is confidgntial or proprietary to the
extent such designation is reasonable. If the Receiving Party dispute ignation of information
as Proprietary Information, it may challenge such designation in a levant proceeding, provided,
that until a decision 15 rendered by a court or the Commi Bat such information is mot
Proprictary Information, the Receiving Party shall continue 14 tformation as Proprietary
Information. . ;

to the Customers of a Party, including information that would constitute Custd
Netwaork Information (“CPNI”) of a Party pursuant o the Act and FCC rutes andd
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a
Party in the course of the performafle, of this Agreement, shall be deemed “Proprietary
Information” of that Party. A Party may§ e CPNI consistent with the Act and the appropriate
authorization from the Customer.

20.2 Disclosure and Use,

20.2.1 Each Receiving Party agr that, from and after the Effective Date:

{a) all such Proprietary Inforngftion communicated or discovered, whether
: before, on or after the Effective Date, in connection with this Agreement shall

Jheld in confidence to the same extent as such Receiving Party holds its

wonfidential information; provided, that such Receiving Party shall not

5 than a reasonable standard of care in maintaining the confidentiality

nformation;

gnot, and it will not permit any of its employees, contractors,
dfitants, agents or affiliates to disclose such Proprietary Information to
other third person;

(c) it will disclose Proprietary Information only to those of its employess,
contractors, consultants, agents and affiliates who have a need for it in
connection with the use or provision of services required to fulfill this
Agreement;

{d) it will, and will cause each of its employees, contractors, consultants, agents
and affiliates to use such Proprietary Information only to effectuate the lerms
and conditions of this Agreement and for no other purpose;
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{e) it will cause each of its affiliates to execute individual confidentality
agreements containing the same restrictions as this Article XX and

n it will, and will cause each of its employees, contractors, consultanis, agenls
and affiliates, t0 use such Proprietary Information to create only that
Derivative Information necessary for such Receiving Party's compliance with
Applicable Law or its performance under the terms of this Agreement.

20.2.2 Any Receiving Party so disclosing Proprietary In rmauon to its employees,
contractors, consultants, agents or affiliates shall be responsible for h of this Agreement by
any of its employees, contractors, consultants, agents or affiliates uch Recemng Party agrees to
use its reasonable efforts to restrain its employees, contractors , agents or affiliates from
any prohibited or unanthorized disclosure or use of the Proy ation and to assist the
Disclosing Party in its efforts to protect such information fromy ach Receiving Party
making such disclosure shall notify the Disclosing Party as soon as possible knowledge of a
breach of this Agreement in any material respect.

20.2.3 Proprietary Information shall not be reproduced by any Rece#img Party in any
form except to the extent (i) necessary to comply with the provisions of Section 20.3 and {ii)
reasonably necessary to perform its obli s under this Agreement. All such reproductions shall
bear the same copyright and proprietary F tices as are confained in or on the priginal.

20.2.4 This Sectign 20.2 sh Proprietary Information which the
Receiving Party can establish to have: '
{2}  been disclosed by the R#keiving Party with the Disclosing Party's prior
written consent; ;
(b}  become generally available to the public other than as a result of disclosure
by a Receiving Party;

(¢y  beenindependently developed by a Receiving Party by an individual who has
not had knowledpe of or direct or indirect access o such Proprietary
Information;

{d)  been rightfully abtained by the Receiving Party from a third person without
knowledge that such third persen is obligated to protect its confidentiality;
provided that such Receiving Party has used all commercially reasonable
efforts to determine whether such third person has any such obligation; or

(e}  been obligated to be produced or disclosed by Applicable Law; provided that
stich production or disclosure shall have been made in accordance with this
Article XX,

20.2.5 Exceptas expressly pravided, nothing in this Article XX shall be construed as
limiting the rights of either Party with respect to its custorner information under any Applicable Law,
mcluding Section 222 of the Act.
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20.3 Government Disclosure,

2031 I a Receiving Party desires to disclose or provide to the Commission, the
FCC or any other governmental authority any Proprietary Information of the Disclosing Party, such
Receiving Party shall, prior to and as a condition of such disclosure, (i} provide the Disclosing Party
with written notice and the form of such proposed disclosure as soon as pussible but in any event
carly enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be
disclosed and (ii) attempt to obtain in accordance with the applicable procedures of the intended
recipient of such Proprictary Information an order, appropriate protective relief or other reliable
assurance that confidential treatment shall be accorded to such Proprietary Information. Nathing
herein shall prevent the Receiving Party from contesting the status of information as Proprietary
Information so long as it is treated in such fashion umntil a decision is rendered that such information
is not Proprietary Information as set forth in Section

203.2 If a Receiving Party is
Applicable Law to disclose any Proprietary Info:

any governmental authority or by
Receiving Party shalt provide the
vas possible and prior to such
disclose Proprietary Information, the
Bnratective relief in advance of such
Beeivipg Party's compliance with

Disclosing Party, at its expense, may then either seek approp
requirement to prevent all or part of such disclosure or waive theff
this Section 20.3 with respect to all or part of such requirement, -

20.3.3 TheRgs
with the Disclosing Pa piing to obtain any protective refief which such Disclosing Party
chooses to seek purs n20.3. In the absence of such relief, if the Receiving Party is
legally campelled o dig prietary Information, then the Receiving Party shall exercise all
commercially reasonabl® pzecerve the confidentiality of the Proprietary Information,
including cooperating with“@ BYE¥to obtain an appropriate order or other reliable
assurance that confidential trefigat will be accorded the Proprietary Information.

204 Ownership.

20.4.1 All Proprietary Information shall remain the property of the Disclosing Party,
and all documents or other tangible media delivered to the Receiving Party that embody such
Proprictary Information shatl be, at the option of the Disclosing Party, either promptly returned to the
Disclosing Party or destroyed, except as otherwise may be required from time to time by Applicable
Law (in which case the use and disclosure of such Proprietary Information wilt continue to be subject
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has
expired and (ii} the expiration or termination of this Agreement {including any applicable Transition
Period).

20.4.2 Atthe request of the Disclosing Party, any Derivative Information shall be, at
the eption of the Receiving Party, cither promptly returned to the Disclosing Party or destroyed,
except as otherwise may be required from time 1o time by Applicable Law (in which case the use and
disclosure of such Proprietary Information will continue to be subject to this Agreement), upon the
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later of (1) the date on which the Receiving Party’s need for it has cxpired and (ii) the expiration or
termination of this Agreement (including any applicable Transition Period).

20.4.3 The Receiving Party may at any time either retum to the Disclosing Party or,
with the wriften consent of the Disclosing Party, destroy Proprietary Informatian.

20.4.4 [f destroyed, all copies shall be destroyed and, upon the written request of the
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of
such destruction. The destruction or retum of Proprietary Informagion shall not relieve any
Receiving Party of its obligation to treat such Proprietary Information g anner required by this
Agreement.

205 Equitable Relief. Each Party agrees that am
Representatives of any provisions of this Article XX will causeig ‘
the other Party and that, in the event of such breach, the injured Party s
equitable relief, including injunctive relief and specific performance to enfol _provisions.
Such remedies shall not be exclusive, but shall be in addition o ali other remedies ible at law or
in equity. Each Party shall have the right to disclose Confidential Information 4 any mediator,
arbitrator, state or federal regulatory body, the Depariment of Justice or any coutrt in the conduct of
any mediation, arbitration, approval or &ppeal of this Agreement. Nothing herein shall prevent the
Receiving Party from contesting the statu ation as Proprietary Information so long as itis
treated in such fashion until a decision that such information is not Proprietary
Information as set forth in Section 20.1.2. v

ither Party or any of its
irreparable injury to
the entitled to seek

21.2.1 Notwithstanding the foregoing, upon delivery of written nofice at least one
hundred twenty (120) days prior to the expiration of the Initial Term or any Renewal Term, either
Party may require negotiations of the rates, prices and charges, terms, and conditions of the services
to be provided under this Agreement effective upon such expiration. If the Parties are unable to
satisfactorily negotiate such new mates, prices, charges and terms within sixty (60) days of such
written notice, zither Party may petition the Commission or take such other action as may be
necessary to establish appropriate terms. If the Parties are unable to muwally agree on such new
Tates, prices, charges, terms and conditions ot the Commission does not issue its order, the Parties
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.of termination or expiration of this Agrd

agree that the rates, terms and conditions ultimately ordered by such Commission or negotiated by
the Parties shall be effective retroactive to such expiration date.

21.2.2 Ifthis Agreement is renewed past the Initial Term, the wholesale discounts as
set forth in the Pricing Schedule shall be subject to review and adjustment by the Commission upon
the expiration of the Initial Term of this Agreement, uniess the Parties are able io satisfactorily
negotiate resale discounts to be apphed during the Renewal Term(s). The Parties agree that the
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive
to the expiration date of the Initial Term.

violation of a material term
wide written notice to such
on procedures set forth in
ished in Section 28.3.

21.3 Default. When a Party believes that the other Pa
or condition of this Agreement (“Defaulting Party”), it s
Defaulting Party of such violation prior to commencing the di
Section 28.3 and it shall be resolved in accordance with the proly

21.4 Transitional Support.
21.4.1 Inthe event of the termination or expiration of this Agreemefit for any reason,

each Party agrees to maintain the level and quality of services still being provided by itas of the date
(“Trausition Date”), and io cooperate reasonably in

an orderly and efficient transition to a s

during a periad for up to two hundred
, 28 arties) after the Transition Date
d at char g% that are the same as those in effect

ement with the other Party for a transition plan
pvices to be provided during such Transition
EC will cooperate in good faith to effect an
CBT and CLEC agree to exercise their respective
pnize service disruptions or degradation in services during such

21.4.2 Each Party agrees (i)
{200} days (or such longer_pe
{(“Transition Period”
upon the Transition
that specifies the nd
Period. During the Tra
orderly transition of service B
reasonable efforts to avoid or
transition.

21.5 Payment Upon Expitation or Termination. In the case of the expiration or
termination of this Agreement for any reason, each of the Parties shall be entitled to payment for all
services performed and expenses incurred or accrued prior to such expiration or termination,
provided that such Party would be entitled to recover for such services or expenses under the
provisions of this Agreement.
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ARTICLE XXII
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY,
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROYIDES OR
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF
FITNESS FOR A PARTICULAR PURPOSE.

ARTICLE XXill
CANCELLATIONC ES

Except as set forth in this Agreement canggffation chayges shali not be imposed upon, or
payable by, either Party. However, if services arof .
then the applicable tariff termination liability shall ap

ARTICLE XXIV
SEVERABILITY

any provision of this Agreement shall be held to be illegal, invalid or
@.that such provision shall be enforced 10 the maximum extent
pf the Parties, and the validity, legality and enforceability of the
ment shall not in any way be affected or impaired thereby.
good faith to amend this Agreement to replace, with
Mugeibsely as possible, the unenforceable language and
i ily affe:c ed by vacation of the unenforceable language.

24.1  Severabili
unenforceable, each Pagsf
permissible soasto e
Temaining provisie
However, the Parties sf
enforceable language that
any provision that would be m¥

24.2  Non-Contravention G aws, Nothing in this Agreement shall be construed as
requiring or permitting cither Party t&contravene any mandatory requirement of Applicable Law.

ARTICLE XXV
INDEMNIFICATION

25.1 General Indemnity Rights. Each Party {the “Indemnifying Party") shall defend
and indemmify the other Party, its officers, directors, employees and permitted assignees
{collectively, the “Indemnified Party™) and hold such Indemnified Party harmless against

(a) any Loss to a third person arising out of: the negligent acts or omissions, or
willful misconduct or breach of a material term of this Apreement (“Fault”)
by such Indemnifying Party or the Fault of its employees, agents and
subcontractors; provided, however, that (1) with respect to employees or
agents of the Indemnifying Party, such Fauli occurs while performing within
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the scope of their employment, (2) with respect to subcontraciors of the
Indemnifying Party, such Fault occurs in the course of performing duties of
the subcontractor under its subcontract with the Indemmifying Party, and (3)
with respeet to the Fauli of employees or agents of such subcontractor, such
Fault occurs while performing within the scope of their employment by the
subcontractor with respect to such duties of the subconiractor under the
subcontract; and provided, however, that, in cases where the Loss to the third
person is caused in part by the Fault of the Indernnified Party, its employees,
agents or subcontraciors, the indemnity obligatipn shall be limited to the
Indemnifying Party’s propartionate Fault (it bej cifically contemplated
that in cases where each Party bears so gree of Fault, each Party is
responsible for indemnifying the other ct to the same Loss asto its
proportionate Fault); -

(by  any Loss arisi ifinp P
th*s—xﬁ.ﬂreeimmvolvmg pendmg or threatened clalm
or suits (“Claims”), claims for libel, slander, invasioty
infringement of Intellectual Properiy rights arising from e
Party’s communications;

s, proceedings
F privacy, or
Indemmifying

sed upon the Indernnifying Party's failure to comply
ggistance to Law Enforcement Act of 1994
nse of the Indemnifying Party, any
equipment, facilities or services

8t this Agreement to ensure that such
[vices fully comply with CALEA.

(©)

(“CALEA”)and, att
amounts necessary to m
provided to the Indemn
equipment, facilities and

25.2 Intellectual Property Rights and emmficnhon.

intellectual property which originates from or is developed by a Party
ownership of that Party.

Contamination. Meither Party shall in any event be liable to the
joever resulting from the presence or release of any environmental
e or contribute to causing. Each Party shall, at the other Party’s
and hold barmless the other Party, each of its officers, directors and
employees from and t any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (includjff reasonable attorneys fees) that arise out of or from (i} any environmental
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or
release of any environmental hazard for which such Party is responsible under Applicable Law, In
the event both Parties contribute to such ¢énvironmental hazard, they shatl each proportionately bear
such liability.

other Pa

request, indemni

254 Indemnificatien Procedures. Whenever a Claim shall arise for indemnification
under this Article XXV, the relevant Indemnified Party, as appropriate, shall promptly notify the
Indemnifying Party and request the Indemnifying Party to defend the same. Failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any hability that the Indemnifying
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Party might have, except to the extent that such failure prejudices the Indemmifying Party's ability to
defend such Claim. The Indemnifying Party shall have the right to defend against such liability or
assertion it which event the Indemmnifying Party shall give written notice to the Indemnified Party of
acceptance of the defense of such Claim and the identity of counsel selected by the Indemmifying
Party. Until such time as the Indemnifying Party provides such written notice of acceptance of the
defense of such Claim, the Indemnified Party shall defend such Claim, at the expense of the
Indemnifying Party, subject to any right of the Indemnifying Party, to seek reimbursement for the
costs of such defense in the event that it is determined that the Indemnifying Party had no obligation
to indemnify the Indemnified Party for such Claim. The Indemnifying Party shall have exclusive
right to control and conduct the defense and settlement of any such ¢ ubject to consultation
with the Indemnified Party. The Indemnifying Parly shall not beddible for any seitlement by the
Indemnified Party unless such [ndemmfymg Party has approyg# igih. settlement in advance and
Bany time, an Indemnified
sing Party's cost, to
Hnot be responsible
By cost or lability

Party shall have the right to refuse a compromise or settiement
take over such defense; provided that in such event the Indemnifying Party
for, nor shall it be obligated to indenmify the relevant Indemnified Party against
in excess of such refused compromise or settlement. With respect to any defens epted by the
Indemnifying Party, the relevant Indemnified Party shall be entitled to parw€ipate with the
Indemnifying Party in such defense if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Party and also shall be entitled to employ separate counset for
such defense at such Indemnified Party's expense. If the Indemnifying Party does not accept the
defense of any indemnified Claim as provided above, the relevant Indemnified Parly shall have the
right to employ counsel for such defense at the expense of the Indemnifying Party. Each Party agrees
to cooperate and to canse 1ts employees and agents 1o cooperate with the other Party in the defense of
ords of each Party shall be available to the other Party with
to the restrictions and limitations set forth in Article XX,

respect o any such d

E XXVI
OF LIABILITY

26.1 Limited Responsibi

26.1.1 Each Party shall be responsible only for service{s) and facility(ies) which are
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such
parties, and neither Party shall bear any responsibility for the services and facilities provided by the
other Party, the other Party’s affiliates, agents, subcontractors, or other persons retained by such
parties. No Parly shall be liable for any act or omission of another Telecommunications Carrier
(other than an affiliate) providing a portion of a service, unless such Telecommunications Carrier is
an authorized agent, subcontractor, or other retained by the party providing the service.

26.1.2 CBT shall not be responsible for mistakes that appear in CBT's listings, 9-1-1
and information databases or for incorrect referrals of customers to CLEC for any ongoing CLEC
services, sales or repair inquiries, and with respect to such mistakes or incorrect referrals, CLEC
shall indemnify and hold CBT harmless from any and all Losses incurred on account thereofby third
parties (including CLEC's Customers or employees). Notwithstanding anything to the contrary
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contained herem, CBTs liability to CLEC and any third party for a claim or loss with respect to the
provision of 9-1-1 Service shall be limited to the maximum extent permitted by Kentucky.

26.2 Appertionment of Fault. In the case of any Loss arising from the negligence or
willful misconduct of both Parties, each Party shall bear, and its obligation shall be limited fo, that
portion of the resulting expense caused by its negligence or misconduct or the negligence or
misconduct of such Party's affiliates, agents, contractors or other persons acting in concert with it.

26.3 Damages. In no event shall either Party have any liability whatsoever to the other
Party for any indirect, special, consequential, incidental or pumitive damages, including but not
limited to loss of anticipated profits or revenue or other economic loss in connection with or ansing
from anything said, omitied or done hereunder (collectively, "Consequential Damages"), even if
the other Party has been advised of the possibility of such damages; provided, that the foregoing shall
not limit a Party's abligation under Article XXV to ingdhanify, defend and hold the other Party
harmless against any amounts payable to a third pa :

26.4 Remedies.

ffered by each Party uader this
Rgilable rights or remedies, a Party

26.4.1 The ohligations of and the servi
Apreement are unique.  Accerdingly, in addition to any othé
may sue in equity for specific performance.

26.4.2 In the event CBT fails to switch a subscribef to CLEC service as requested
through an CLEC service est, within the intervals agreed upon by the Partics, or in the event
ubscriber without valid Customer authorization to do so, the
ications Services to such subscriber by the incorrect Party shall
scriber carrier selection, commencing with the time at which
EC improperly directed such change, as the case may be.
 reimburse the other Party in an amount equal to
r services provided from the time of such improper
at which the correct selection is accomplished by CBT or
Mime proper direction by CLEC is provided to CBT, as the

be deecmed an imprlpeg
CBT failed {0 switch suc

change in carrier selection to the'¥
within the agreed upon interval from g
case may be.

26.4.3 Al rights of termination, cancellation or other remedies prescribed in this
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of ather
remedies to which the injured party may be entitled at law or equity in case of any breach or
threatened breach by the other Party of any provision of this Agreement. Use of one or more
remedies shall not bar use of any other temedy for the purpose of enforcing the pravisions of this
Agreement. Notwithstanding the foregoing, however, the Parties agree that the credits for
performance standards failures contained in Section 17 are intended to act as liquidated damages
and, if elected by CLEC, shall be deemed the exclusive remedy to compensate CLEC for CBT's
failure to meet the particular performance standards at issue.
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ARTICLE XXVII
BILLING

27.1 Billing.
27.1.1 Each Party will bill all applicable charges, at the rates set forth herein, in the

Pricing Schedule and as set forth in applicable tariffs or contracts referenced herein, for the services
provided by that Party to the other Party in accordance with this Article XXVII.

27.1.2 The Parties agree that in order to ensure the pr
of the entire billing process, each Party will be responsible and a
other Party an accurate and current bill. Each Party agrees to j;
procedures to render a bill that accurately reflects the service@irde

jetPgrformance and integrity
table for transmitting to the
et control mechanisms and

27.1.3 CBT shall attempt to comply with OBF standards iH RIS and CABS
billing format.

27.1.4 CBT will assign a unique billing codes as agreed upon by theflmplementation
Team.

27.2  Recording. To the exten
call detail information associated with
specifically required herein.

ically feasible, the Parties shall record all available
jimated or terminated to the other Party, as

mediately available funds to the other Party’s bank account or (ii} in order
O%eRisting payment arrangements with CBT and established credit rating, by
Rty (the “Paying Party™) pays via EFT, within thirty (30) days of the

I chall provide the Paying Party the name and address of its bank, its

gand to whom payments should be made payable. If such banking
£Y Party shall provide the Paying Party at least sixty (60) days' written
#f notice shall include the new banking information. If a Party receives
multiple invoices whi€ payable on the same date, such Party may remit one payment for the sum
of all amounts payab}#'to the other Party. Each Party shall provide the other Party with a contact
person for the handling of payment questions or problems.

274 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit
payment for any charges for services by the Bill Due Date, or if a payment or any portion of 2
payment is received by a Party after the Bilk Due Date, or if payment is not made by check that is
currently dated and drawn on an account with sufficient available funds, then a late payment charge
may be assessed as provided in Section 27.8.
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27.3  Failure to Pay. If a Party fails to pay an undisputed amount by the Bill Due Date, in
addition o exercising any other rights or remedies it may have under Applicable Law, the Billing
Party may stop processing the Nonpaying Party’s orders for services and unbundled network
elements until such date that such undisputed amounts have been received by the Billing Party in
immediately available funds.

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed
Amounts, including late payment charges, within thirty (30) days of the Bili Due Date for such
charges is a material violation of this agreement. The Agreement may bg terminated by the Bitling
Party under the following conditions: !

{ay  The Billing Party must provide written e Nonpaying Party, witha
copy to the Commission, of the amoéght e Billing Party and that
disconnection of service will accu f the undisputed past
due balance is not paid within (it b

(b) I the Nonpaying Party failsg
Amounts within 30 days of
may terminate this Agreement

(c) In the event this Agreement is te
shall be entitled to payment of all am
accordance with Section 21.5,

d for nonpayment, the Bal]mg Party
due from the Nonpaying Party in

217 Adjustmenis.

n this Agreement, a Party shall promptly reimburse {if paid) or
other Party for any charges that should not have been billed to
ement along with accrued interest on any reimbursed ammmts
bursements or credits shall be set forth in the appropriate

the other Party as péov
as provided in Section

é this Agreement, a Party shall bill the other Party for any
charges that should have been billed &ghie other Party as provided in this Agreement, but have not
been billed to the other Party (“Undesbilled Charges™); provided, however that, except as provided
in Article XXVIII, the Billing Party shall not Will for Underbifled Charges which were incurred
more than ninety (90} days prior to the date that the Billing Party transmits a bill for any Underbilled
Charges. For purposes of charges received from another entity, they are deemed incurred when
received by CBT but must be billed within 45 days from such date..

27.8 Interest on Unpaid or Overbilled Amounts. Except as otherwise provided
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as aresult
of a billing error, as the case may be, shall accrue interest from the date such amounts were due or
received, as the case may be, at the lesser of{i) one and one-half percent (1'4%) per month or (ii) the
highest rate of interest that may be charged under Applicable Law, cotnpounded daily for the number
of days from the Bill Due Date or date such overpayment was received until the date that payment or
reimbursement, as the case may be, is actually received by the appropriate Party.
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279 Single Point of Contact. CBT shall provide to CLEC a single point of contact,
CBT’s LEC-C, for handling any billing questions or problems that may arise during the
implementation and performance of the terms and conditions of this Agreement.

ARTICLE XXVill
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION

28.1 Disputied Amounts.

28.1.1 if any portion of an amount due to a Party (the “Billing Party™) under this
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the “Nen-Paying
Party™) shall, prior to the Bill Due Date, give written notice to the Billing Party of the amounts it
disputes (“Disputed Amounts”} and include in such wrigglignotice the specific details and reasons
for disputing each item; provided, however, a failu provide such notice by that date shall not
preclude a Party from subsequently chalienging bil & awded that such charges were paid.
The Non-Paying Party shall pay when due all usfl his to the Billing Party.

ed in Section 28.2, a Party shall be
ithin the immediately preceding
ice pf such Disputed Amounts.

Notwithstanding the foregoing, except as
entitled to dispute only those charges for which the Date
eighteen (18) months of the date on which the other Party receive

28.1.2 Ifthe Non—Paymg Party dispules charges and' he dispute is resolved in favor
of such Non-Paying Party, | ing Party shall credit the invoice of the Non-Paying Party for the
amount of the Disputed 4} along with any applicable late payment charges no later than the
second Bill Due Da phition of the Dispute. Accordingly, if a Non-Paying Party
disputes charges am olved in favor of the Billing Party, the Non-Paying Party shall

Disputed Amounts and any associated late payment charges

in the normal course of business withdhi sixty (60) days afler delivery to the Billing Party of notice of
the Disputed Amounts, each of the Parties shall appoint a designated representative who has
authority to scttle the Dispute and who is at a higher level of management than the persons with
direct responsibility for administration of this Agreement. The designated representatives shall meet
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith
in an effort to resolve such Dispute. The specific format for such discussions will be left to the
discretion of the designated representatives; however all reasonable requests for relevant information
made by one Party to the other Party shall be honored.

28.1.4 If the Parties are unable to resolve issues refated to the Disputed Amounis
within forty-five (45) days after the Parties” appointment of designated representatives pursuant to
Section 28.3, then either Party may file a complaint with the Commission to resolve such issues or
proceed with any other remedy pursuant to law or equity. The Commission or the FCC may direct
payment of any or all Disputed Amowmts (including any accrued interest) therson or additional
amounts awarded, plus applicable late fees, to be paid to either Party.
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28.1.5 The Parties agree that all negotiations pursuant to this Section 28.1 shall
remain confidential in accordance with Article XX and shall be treated as compromise and
settlement negotiations for purposes of the Federal Rules of Evidence and state rules of evidence.

28.2 Audit Rights.

28.2.1 As used herein “Audit™ shall mean a comprchenswe review of services
perfarmed under this Agresment; “Examination” shall mean an inqui o a specific elemnent of or
process related to services performed under this Agreement. Subj fe restrictions set forth in
Article XX, a Party (“Auditing Party”) may audit the other Pagfd’s (“Audited Party”) books,
tecords, data and other documents, as provided herein, one (J h Contract Year for the
i ng as it relates to this

Effective Date} and (ii) the twenty-four (24) month period immediately pre
Audited Party received notice of such requested audit. Unless otherwise agreed updy
1n writing, such audit shall begin no fewer than thirty (30) days after Audited Party#ceives a written
notice requesting an audit and shall be conducted by ane (1) or more auditor(s) mutually agreed upon
by the Parties. The Parties shall select s ditor(s) by the thirtieth day lollowing Audited Party's
receipt of a written audit notice. The® Party shall cause the auditor(s) 1o execute a
nondisclosure agreement in a form agree

FC o CBT, CLEC shall have the
Famination, during Normal Business
ich contain information related to the services
his Agreemeni. Within the above-described
the scope of the Examination, the documents

28.2.2 Upon thirty (30) days
right through its authorized representative to
Hours, of CBT records, accounts and processes
provided and performance standards agreed to un
30-day perind, the parties shall reasonably agree uy

43 set forth in Section 28.2.1, cach Party shall bear its own expenses in
any Audit or Examination. The reasonable cost of special data
to conduct the Audit or Examination will be paid forby CLEC. For
a “Special Data Extraction” shall mean the creation of an output

record or information
business. Each Auditghall be conducted on the premises of Audited Party during Normal Business
Hours. Audited Party shall cooperate fully in any such audit, providing the independent auditor
reasonable access to any and all appropriate Audited Party employees and books, records and other
documents reasonably necessary to assess the accuracy of Audited Party’s billing and inveicing. No
Party shall have access to the raw data of the other Party, but shall rely upon summaries or redacted
documents provided by the independent auditor. Each Party shall maintain reports, records and data
relevant to the billing of any services that are the subject matter of this Agreement for a period of not
less than twenty-four (24) months after creation thereof, unless a longer period is required by
Applicable Law.
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28.2.4 If any Audit or Examination confirms any undercharge or overcharge, then
Audited Party shall (i) for any overpayment promptly correct any billing error, including refunding
any overpayment by Auditing Party in the form of a credit on the invoice for the first full bitling
cycle afier the Parties have agreed upon the accuracy of the audit results and (ji) for any undercharge
caused by the actions of or failure to act by Audited Party, immediately compensate Auditing Party
for such undercharge. In each case, the amount shall be with interest at the lesser of one and one-half
percent (1%:%) per month and the hiphest rate of interest that may be charged under Applicable Law,
compounded daily, for the number of days from the date on which such undercharge or overcharge
originated uniil the date on which such credit is issued or payment is received, as the case may be.
Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for which
Customer Usage Data was not fumished by CBT to CLEC within ten (10) months of the date such
usage was incurred.

lts shall be referred to the Parties’
. If'these individuals cannot resolve the
may gequest in writing that one additional

28.2.5 Any Disputes concerning audit
designated personnel responsible for informal resolug
Dispute within thirty (30) days of the referral, cithe
audit shall be conducted by an independent as to both Parties, subject to the
requirements set out in Section 28.2.1. Such addltl Wl be at the requesting Party's
expense. If the second audit fails to resolve the Dispute, tter shall be reselved in accordance
with the procedures set forth in Section 28.3.

28.2.6 This Section 28.2 shall survive expiration ination of this Agreement
for a period of two (2) years after expiration or termination of thiségreement.

28.3 Dispute Bl and Resolution.

EXCﬁ?t 85 ¢ herein, any dispute, controversy or claim (individually and
is Agment shall be resolved in accordance with the

28.3.1 in the evenl™ ispute between the Parties relating to this Agreement and
upon the written request of sither P ch of the Parties shall appaint a designated representative
who has authority to settle the Dispuand who is at 2 higher level of management than the persons
with direct responsibility for administration of this A preement. The designated representatives shali
meet as often as they reasonably deem necessary in order to discuss the Dispute and negatiate in
good faith in an effort to resolve such Dispute. The specific format for such discussions will be left
10 the discretion of the designated representatives; however, ail reasonable requests for relevant
information made by one Party to the other Party shall be honored. The Parties shall attempt in good
faith to address any default or resolve any Dispute by applying the appropriate rules, guidelines or
regulations of the Commission. If the Parties are unable to resolve issues related to a Dispuse within
thirty (30) days after the Parties’ appointment of designated representatives as set forth above, orifa
Party fails to appoint a designated representative within said thirty (30) days, a Party or the other
Party, as appropriate, may pursue all available remedies in the event thete is no satisfactory
resolution pursuant to this Section 28.3.1.

28.3.2 The Parties agree that any Dispute arising out of or relating to this Agreement
that the Parties themselves cannot resolve as set forth in Section 28.3.1, may be submitied to the
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Commission for resolution by complaint case. The Parties agree to seek expedited resolution by the
Commission, and, unless otherwise agreed, shail seek such resolution no later than sixty (60) days
from the date of submission of such dispute to the Parties” designated representatives. If the
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, each party
shall pay bhalf of all fees and expenses so incurred. During the Commission proceeding, each Party
shall continue to perform its obligations under this Agreement, unless otherwise ordered by the
Commission. A Party may pursue any available remedies in the event there is no satisfactory
resolution pursuant to this Section 28.3.2.

28.3.3 In no event shall the Parties permit the pending of a Dispute or other
proceeding to distupt service to any CLEC Customer or CBT Customer.

284 Equitahle Relief. Notwithstanding the foregaing, this Article XXVINI shall not be
construed to prevent either Party from seeking and ning temporary equitable remedies,
including temporary restraining orders, if, in its j ent,*such action is necessary to avoid
irreparable harm. Despite any such action, the Pa ill contjnue to participate in good faith in the
dispute resolution procedures described in this A

ARTICLE XXIX
REGULATORY APPROVA

29.1 Commission Approval. The Parties understand ai
be filed with the Cominissig)
to act) pursuant to Secti
of this Agreement w

If the Commission?1Tre
meet and negotiate in gk
portion and any provisions
provided that such rejected poréy
The Parties acknowledge that not

[agree that this Agreement will
or approval by such Commission (or the FCC if the Commission fails
¢ Act. Each Party specifically reserves its right to jndicial review
2(e)(6) of the Act, ar any other available remedy at law or equity.
ourt rejects any portion of this Agreement, the Parties agree to
jve at a mutually acceptable modification of the rejected
foplilly affected by deletion of the rejected portion;
shall not affect the validity of the remainder of this Agreement.
i this Agreement shall limit a Party's ability, independent of
such Party's agreement to support anGiticipate in the approval of this Agreement, to assert public
policy issues relating to the Act, incldding challenging the validity of any portion of the Act or an
FCC or Commission rule, order, Guideline or other determination made pursuant to the Act, or the
application by CBT for suspension or modification of portions of the Act or rules pursuant to
Section 251(f)(2) of the Act. In the event CBT obtains a suspension or modification of any portion
of the Act or rules thereunder pursuant to Section 251(f)(2) of the Act, the Parties shall negotiate as
necessary to incorporate the applicable terms and conditions of such suspension or modification and
the Parties agree to negotiate as necessary in order to clarify the application of such suspension or
modification to the terms of into this Agreement.

29.2 Tariffs. If cither Party is required by any governmental authority to file a tanff or
make another similar filing to implement any provisien of this Agreement (other than a taniff filed by
a Party that generally relates to one or more services provided under this Agreement but not
specifically to the other Party), such Party shall take all steps reasonably necessary to ensure that
such tariff or other filing imposes obligations upon such Party that are as close as possible to those
provided in this Agreement and preserves for such other Party the full benefit of the rights otherwise
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provided in this Apreement. If, subsequent to the effective date of any such tariff, a Party is no
longer required to file tariffs with the Commission or the FCC, either generally or for specific
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent
terms and conditiens of such tariffs as of the date on which the requirement to file such tariffs was
lifted. Nothing in this Section 29.2 shall be construed to grant a Party any right to review any tariff
filing of the other Party other than as provided under Applicable Law.

29.3  Amendment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledge that the respective rights and obligations of each Party as get forth in this Agreement
are based in part on the text of the Act and the rules and regulations ated thereunder by the
FCC and the Commission as of the Effective Date. In the event of g8 amendment to the Act, orany
effective legislative, regulatory, judicial order, rule or regulati legal action that revises or
reverses the Act, the FCC's First Report and Order in CC Dé
Docket No. 96-166, or any applicable Commission rule, Local

faith and this Agreement be amended accordingly to reflect each such Amendment # the Act relating
to any of the provisions in this Agreement. If any such amendment to this Agreement affects any
rates or charges of the services providedfygreunder, each Party reserves its rights and remedies with
respect to the collection of such rates or & including the right to seek a surcharge before the
applicable regulatory authority.

294 Regulatery Changes. Ifany
(other than an Amendment to the Act, which i Section 29.3) materially affects the

i under this Agreement, a Party may, on thirty (30)

If the rates, charges and prices set forth in this Agreement are
e Commission or the FCC, the Parties agree to replace such interim
prices later established by the Commission or the FCC pursuant to the
52 of the Act and such rates, charges and prices shall be effective as
ssion or the FCC,

pricing standards it
determined by the CH

ARTICLE XXX
REFERRAL ANNOUNCEMENT

When a Customer changes its service provider from CBT to CLEC, or from CLEC to CBT, and does
not retain its original telephone number, the Party formerly providing service to such Customer shall
provide a referral announcement {“Referral Announcement”) on the abandoned telephone number
which provides details on the Custorner's new number. Referral Announcements shall be provided
reciprocally, free of charge to both the other Party and the Customer, for ninety (90) days for all
customers. However, if either Party provides Referral Announcements for a period longer than the

Imivad Edits CBT KY Ganeric 03108 (3}

-85 -




|

above period when its Customers change their telephone numbers, such Party shall provide the same
level of service to Customers of the other Party. Business customers will receive referral service for
main listed telephone numbers. Additional numbers can be referred at an additional charge.

ARTICLE XXXI
MISCELLANEOUS

31.F Authorization.

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly
existing and in good standing under the laws of the State of Ohio and has full power and authority to
execute and deliver this Agreement and to perform its obligations hereunder.

ly Obganized, validly existing and in good
(and has full power and authority to
s obligafiens hereunder. CLEC Company

BC by the Commission and is
provide services pursuant to this
to provide herem.

31.1.2 CLEC Company is a corporati
standing under the laws of the State of
execute and deliver this Agreement and to pe
represents and warrants to CBT that it has been ceritfj
authorized to provide, within the areas where it intend
Agreement in the State of Kentucky, the services it has cont

312 Designation of Affiliate.

31.2.1 Each] may without the consent of the other Party fulfill its obligations
under this Agreement b ay cause its affiliates to take some or all of such actions to fulfill
such obligations. ination, the affiliate shall become a co-obligor hereunder with
respect to the dele f'such designation shall not relieve the designating Party of its
obligations as primary bnder Any Party which elects to perform its obligations through
an affiliate shall causeits a ecessary for the performance hereunder of such
Party’s obligations. Each Party% [Warrants that if an obligation under this Agreement is
to be performed by an affiliate, s arty.has the authority to cause such affiliate to perform such
obligation and such affiliate will ¥ the resources required to accomplish the delegated
performance.

31.2.2 Ali of the benefits to be provided hereunder for CBT or CLEC, as the case
may be, will be provided to that Party’s affiliates if and to the extent that a Party desires to conduct
all or part of its respective business operations contemplated hereunder through affiliates.

31.3 Subcontracting. Except as provided in Section 12.9, either Party may subcontract
the performance of its obligation under this Agreement without the prior written consent of the other
Party; provided, however, that the Party subcontracting such obligation shall remain fully responsible
for the performance of such obligation and be solely responsible for payments due its subcontractors.

314 Independent Condracter. Each Parly shall perform services hereumder as an
independent contractor and nothing herein shalt be construed as creating any other relationship
between the Parties. Each Party and each Party's contractor shall be solely responsibie for the
withholding or payment of all applicable federal, state and local income taxes, social security taxes
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and other payroll taxes with respect {o their employees, as well as any taxes, contributions or other
obligations imposed by applicable state unemployment or workers' compensation acts. Each Party
has sole authority and responsibility to hire, fire and otherwise control its employees.

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure in
performance of any part of this Agreement (other than obligations to make money payments,
reimbursements or issue credits) resulting fiom any cause beyond the reasonable control of such
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order,
regulation or ordinance of any government or legal body, embargoes, epidemics, war, terrorist acts,
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power
blackouts, or unusually severe weather. If a Force Majeure Event shall occur, the Party affected shatl
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of
inception and expected duration of sach Force Majeure Event, whereupon such obligation or
performance shall be suspended to the extent such Pa {fected by such Force Majeure Event
during the continuamce thercof and/or be excused fro ch parformance (and the other Party shall
likewise be excused from performance of ils obliga extent such Party’s obligations related
ta the performance so interfered with). The affec: - i
remove the cause of nonperformance and the Parties
with dispatch once the causes are remaved or cease. In

itk cqotice and proceed to perform
nt of any such excused delay in the

original obligation(s) shall be extended by a term egual ta the ti by reason of the delay and by
4 reasonable amount of time required fo reconstruct network in
thereof. Upon the elimination of the delaying condition and to the &
equally applicable to its owp operations, the delaying Party shall perform its obligations at a
at which it uses for its own operations. In the event of such
T caused by the farce majeure event, CBT agrees to resume
manner, and CBT agrees not to favor its own restoration of

performance delay
performance in a #
Telecommunications Se

e $%d by and construed in accordance with the Act, except
insofar a e ¢ adPect of this Agreement, in which case the domestic laws of the
> . without reference to its conflict of law provisions.

tesponsible for all federal state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges levied against or upan such purchasing Party (or the providing Party when
such providing Party is permitted to pass along to the purchasing Party such taxes, fees or
surcharges), except for any tax on either Party's corporate existence, status or income. Whenever
possibie, these amounts shall be billed as a separate item on the invoice. To the extent a sale is
claitaed to be for resale, the purchasing Party shall furnish the providing Party a proper resale tax
exemption certificate as authorized or required by statute or regulation by the jurisdiction providing
said resale tax exemption. Failure to timely provide said resale tax exemption certificate will result
in ne exemption being available to the purchasing Party for any charges invoiced prior to the date
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such exemption certificate is furnished. To the extent that a Party includes gross receipts taxes in
any of the charges or rates of services provided hereunder, no additional gross receipis taxes shall be
levied against or upon the purchasing Party.

31.7.2 The Party obligated to payany such taxes may contest the same in good faith,
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such

contest. The Party obligated to collect and remit shall cooperate in any such contest by the other
Party. As acondition of contesting any taxes due hereunder, the contestipg Party agrees to be liable
and indemnify and reimburse the other Party for any additional amou ay be due by reason of
such contest, including any interest and penalties,

31.8 Non-Assignment. Neither Party may assign of :
or otherwise) this Agreement (or any rights or obligations hereSgder) to
prior written consent of the other Party; provided that each Party may 3
Agreement to an affiliate in accordance with Section 31.2 by providing prior ¥
other Party of such assignment or transfer; provided, further, that such assignment
with Applicable Law or the terms and conditions of this Agreement. No assignmént or delegation
hereof should relieve the assignor of its obhganon under this Agreement, Any aftempted assignment
or transfer that is not permitted is void itio. Wlthout limiting the gererality of thc foregomg,
this Agreement shall be binding upon gl
successors and assigns and the assignin
assignee.

er by operation of law
d person without the

or transfer this
en ntice o the

default under this Agreement shall be effectiv bnless the me shall be in writing and properly
)y X h waiver or consent is claimed. Failure of

s given by ane Party to the other Party under this Agreement shail be
rovided otherwise herein) and unless otherwise specifically required

by a method descri
Parties:

a), {(b) or (c) of this Section 31.14, to the following addresses of the

To CLEC:

Attn:
Facsirmile: (XXX) XXX-XXXX
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To CBT:

Cincinnati Bell Telephone Company

221 E. Fourth Street, 121-850

P.O. Box 2301

Cincinnati, Qhio 45202-2301

Attn: Vice President & General Manager - Carrier Services
Facsimile: (513) 241-8735

with a copy to:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 103-1290
Cincinnati, Ohio 45202-2301
Attm: General Counsel
Facsimile: (513) 397-9557

oper notice. Actual notice will be
it which require notice to the other

or to such other address as either Party shali designate B
required in order to commence any time periods in this Agreé
Party.

31.11 Publicity and Use of Trademarks or Service Marks. Neither Party nor its
subcontractors or agents shall use the other Party's trademarks, service marks, logos or other
proprietary trade dress i tising, press releases, publicity matters or other materials without
such Party's prior wriff Pxcept as permitted by Applicable Law. In no event shall either
Party mischaracier# this Agreement in any public statement or in any representation
to a governmental entity

greement does not prevent either Party from
om any other person nor does it obligate either Party to

3112 Nonexclusive
providing to or purchasing servi
purchase any services from the oth
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31.13 Section 252(i) Obligations,

31.13.l  The Parties shall comply with their respective obligations undet
Section 252(i) of the Act.

31.14 No Third Party Beneficiaries; Disclaimer of Agency. This Agreement is for the
sole benefit of the Parties and their permitted assigns, and nothing herein express or implied shall
create or be construed to create any third-party beneficiary rights hereunder. Nothing in this
Agreement shall constitute one Party as the legal representative or agent of the other Party, nor shall
a Party have the right or authority to assume, create or incur any liabilily or any obligation of any
kind, express or implied, against or in the name or on behalf of the other Party, unless otherwise
expressly permitted by such other Party, No Party undertakes to perform any obligation of the other
Party, whether regulatory or contractual, or to assume any responsibility for the management of the
other Party's business.

31.15 No License. No license under pa copyrights, trademarks, trade secrets or any
e consistent with the terms,

conditions and restrictions of this Agreement) is grantd i Party or shall be implied or arise

31.16 Survival. The Parties' obligations under this A enf, which by their nature are
intended to continue beyand the termination or expiration of thifgitree
termination or expiration of this Agreement, including A rticles XX7XXI, XX, XXV and XX VI

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific
Interconnection and access to unbundled Network Elements and compensation arrangements
between the Parties. This Agreement does not obligate either Party to provide arrangements not
specifically g herein.

This Agreetnent may be executed in any number of counterparis, each
priginal; but such counterparts shall together constitute one and the

Rights. The Parties aclmowiedge that certain terms of this
§ by order of the Commission. The terms of this Agreement may be
altered or abrogated B ¥ successful challenge instituted under applicable law before or after the
Agreement has been gpproved pursuant to 47 U.S.C. §252(e)(1) or has been deemed approved by
operation of law pursuant to 47 U.S.C. §252{e}(4). By signing this Agreement, a Party does not
waive its right to pursue such a chailenge.

Agreement were
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31.20 Entire Agreement. The terms contained in this Agreement and any Schedules,
Exhabits, tariff provisions referenced herein and other documents or instruments referred to herein,
which are incorporated into this Agreement by this reference, constitute the entire agreement
between the Parties with respect to the subject matter hereof, superseding all prior understandings,
proposals and other communications, oral or written. Neither Party shall be bound by any terms
additional to or different from those in this Agreement that may appear subsequently in the other
Party's form documents, purchase orders, quotations, acknowledgments, invoices or other

communications. This Agreement may only be modified by a writing signed by an officer of each
Party.

IN WITNESS WHEREQF, the Parties have caused thi 1o be executed as of this
day of , 2007.
CLEC COMPANY CINCINNATI BELL TE

COMPANY LLC

By:

Printed:

Title:
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SCHEDPULE 1.2
DEFINITIONS
*“9.1-1" means the services described in Section 3.8.

“Acceptance Testing” shall be defined as the joint testing between CBT’s technician and
CLEC’s designated test representative for the purpose of verifying Continuity.

“Access Toll Connecting Trunks” is as defined in Section 5.1.

“Act” means the Cormmunications Act of 1934 (47 U.S.C.§ 151 et seq.), as amended by
the Telecommunications Act of 1996, and as from time to time interpreied in the duly authorized
rules, regulations and applicable orders of the FCC or theg.ommission having authority to
interpret the Act within its state of jurisdiction, T

“ADSL” or “Asymmetrical Digital Sul a transmission technology

y of line codes.

functionality that permits
et, directs the swiich to
11 handling in order to

specific conditions to be programmed in
suspend call processing and to receive sp
enable carriers to offer advanced features af

“Afhliate” is as defined by the Act.

“AMA™ means the Automated Message
technology that initially records telecommunicatiogfnessage information. AMA format is
contained in omated Message Accounting document, published by Bellcore as
defines the industry standard for message recording.

nting structure inherent in switch

% as defined in Section 19.2.

3~ means as specificaliy defined by the Act and as from time to
orized rules and regulations of the FCC or the Commission
fhe Act within its state of jurisdiction.

to time interpreted in the duly anthorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“Automatic Location Identification™ or “ALI” means a feature by which the service
address associated with the calling party’s listed telephone number identified by AN, as defined
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the
cafling party’s, including secondary locations and off-premise extensions, will be identified with
the service address of the calling party’s listed number.
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“Automatic Number Identification” or “ANI” means a multifrequency or CCS7 Feature
Group D signaling parameter which refers to the number transmitied through a network
identifying the billing number of the calling party. With respect to E9-1-1, “ANI” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Conirol Office and to the PSAP display,

“Automatic Route Selection” or “ARS™ means a service feature associated with a
specific grouping of lines that provides for automatic selection of the least expensive or most

appropriate transmission facility for each call based on criteria programmed into the system.

“Bellcore” means Bell Communications Research, Inc.

“Bill Date” means the date that a bill is issued by a
“Binder” or “Binder Group” means copper pairs bundled togethe able, generally in
groups of 25, 50 or 100,

“BLV/BLVI Traffic” means an operator service call in which the caller igquires as to the
busy status of or requests an interruption of a call on another Customer’s Telephone Exchange
Service line.

“Business Day” means Monday tig
Years Day (or closest weekday), President’
Day (or closest weekday), Labor Day, Thank$
Day {or closest weekday).

excluding the following holidays: New
Boiday, Memorial Day, Independence

prepared under oo the Billing Committee of the OBF. The Carrier Access Billing
System document i ifi-hed by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-001858, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872,
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the

recommended guidelines for the bitfing of access and other connectivity services.
“CCS" means one hundred (100) call seconds.

“Central Office Switch” means a switch used to provide Telecommunications Services,
including:

(a)“End Office Switches,” which are used to terminate Customer station Loops

for the purpose of Interconnection to each other and ta trunks; and
imrade Edis CHT XY Generic 63108 {3)
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{b)“Tandem Office Switches” or “Tandems,” which are used to connect and
switch trunk circuits between and among other Central Office Switches.

A Central Office Switch may also be employed as a combination End Office/Tandem
Office Switch.

“Centrex” means a Telecommunications Service associated with a specific grouping of
lines that uses Central Office switching equipment for call routing to handle direct dialing of
calls and to provide many private branch exchange-like features.

“CLASS Features™ means certain CCIS-based features available to Customers,
including: Automatic Call Back; Caller Identification and related blocking features; Distinctive
Ringing/Call Waiting; Selective Call Forward; and Selecgne Call Rejection.

“CLEC Directory Customer” is as definegy ectio 15.1.
“COBO” is as defined in Section 121245 )
“Collocation™ is As Described in the Act.

“Combination™ is as defined in Section 9.3,

“Commercial Mobile Radio Service” or “CMRS” is As Defined in the Act.

hconnecting, attaching, or otherwise linking of an unbundled
‘. f unbundled network elements, to one or more facilities or

services that a requesting Emaications carrier has obtained at wholesale from CBT, or the
combining of an unbundl o Pombination of unbundled network elements,
with one or more such facili ervices. mingle means the act of commingling.

“Commission” or “KPSC Kentucky Public Service Commission.

“Common Channel Interoffice Signaling” or “CCIS” means the signaling system,
developed for use between switching systems with stored-program control, in which all of the
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed

data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS
used by the Parties shall be Signaling System 7 (857).

A “Conditioned Loop” is a copper loop from which load coils, bridge taps, low-pass filters,
range extenders, and similar devices that carriers use to improve voice transmission capability have
been removed. A conditioned copper loop will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
ot excessive bridged tap (bridged tap in excess of 2,500 feet in length).

“Continuity” shall be defined as a single, uninterrupted path along a circuit, from the
demarcation point at the customer premises to the horizontal side of the Main Distribution Frame
(MDF).
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“Contract Month" means a calendar month {or portion thereof) during the term of this
Agreement. Contract Month | shail commence on the first day of the first calendar month
following the Effective Date and end on the last day of that calendar month.

“Contract Year” means a twelve (12)-month period during the term of this Agreement
commencing on the Effective Date and each anniversary thereof.

“Contrel Office” means the Central Office providing Tandem Switching Capability for
E9-1-1 calls. The Control Office controls switching of ANI information to the PSAP and also
provides the Selective Routing, feature, standard speed calling features, call transfer capability
and certain maintenance functions for each PSAP.

“Co-Carrier Cross Cennection” means a connection provided pursuant to Collocation
at the Digital Signal Cross Connect, Main Distribution Frame or other suitable frame or panel in
the same building as the Collocation space between (i} the collocated Party’s equipment and (ii)
the equipment of a third-party coliocated Telecommunications Carrier or the equipment ot
facilities of the other Party which provides such Collocation.

“Customer” means a third-partggesidence or business that subscribes to

addresses and zip codes of Customers within¥
such Customers have requested not to be liste

“Customer Name and Address Informafign’; or “CNA” means the name, service
address and telephone numbers of a Party's Custorgffs for a particular Exchange Area. CNA

installed fiber op #€ carrying a signal. It is “dark™ because it is sold without light
communications n. The carrier leasing the fiber is expected to put its own electronics
and signals on the fibgfand make it “light”.

“Data Management System” or “DMS” means a system of manuat procedures and
computer processes used to create, store and update the data required to provide the Selective
Routing (“SR’) and ALI features.

“Delaying Event” means (a) any failure of a Party to perform any of its obligations set
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (i)
any delay, act or failure to act by the other Party ot its Customer, agent or subcontractor; (b) any
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underforecast by CLEC for Network Elements or Interconnection trunks that is off by more than
twenty percent {20%] or (¢} any Force Majeure Event.

“Defivery Date” is as defined in Sections 12.12.5 and 12.14.3.

“Deployment practices” refer to practices addressing how an advanced services technology
is deployed in a manner that safeguards spectrum compatibility, and to guidelines for choesing
among technologies where they conflict with each other.

“Derivative Information” is as defined in Section 20.1.1(b)

ommunicaiions provider

“Designated I-911 Service Provider” iz the certific
] ices to PSAPs in their

designated bv the duly authorized E91! Authority to proy
jurisdictional serving area.

“Dialing Parity” is As Defined in the Act.

“Digital Signal Level” means one of several transmission raies in the time-division
multiplex hierarchy,

“Digital Signal Level 0™ or “DS0%
time-division mujtiplex hierarchy,

64 kbps zero-level signal in the

“Digital Signal Level 1” or “DS1” me4 .544 $Abps first-level signal in the
trme-division multiplex hierarchy. In the time-déiyision multiplexing hietarchy of the telcphone

jne” (“DSL™) describes various technajogies and services, The*x”in
: ( various types of DSL services, including, but not limited to ADSL
(Asymmetric Egis Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN

: L (Symmetrical Digital Subscriber Line), UDSL (Universal Digital
Subscriber Line), ery High-Speed Digital Subscriber Line), and RADSL (Rate-Adeptive

Digital Subscriber Lip

“IMgltal Subscriber Line Access Multiplexer” (“DSLAM®) is a piece of equipment that
links end-user DSL connections to a single high-speed packet swiich, typically ATM or IP.

“Directory Listings” refers to subscriber information, including but not limited to name,
address and phone numbers, that is published in any media, including but not limited to
traditional white/yellow page directories, specialty directories, CID ROM and other electronic
formats.

“Disclosing Party” is as defined in Section 20.1.1.
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“Bispute” is as defined in Section 28.3

“Disputed Amounts” is as defined in Section 28.1.1.

“Documentation of Anthorization™ is as defined in Sehedule 10.13.1.
“Emergency Services” mean police, fire, ambulance, rescue and medical services.

“Enbanced Extended Link” or “EEL" is defined as combinations of loop and transport
unbundled network elements.

“Enhanced 9-1-1 (E9-1-1) Service” or “E9-1-1" provides completion of 9-1-1 calls via
dedicated trunking facilities and includes Automatic Nu Identification (ANT), Automatic
Location Identification (ALI) and/or Selective Routi ;

“E911 Authority” or “PSAP means a
or an authorized agent of one or more municipalities
whom authority has been lawfully delepated 1o respon
oamimum. for emergency police, medical and fire services i

ithe or local government units o
lic emergency telephone calls, at a
the use of one {elephone mpmber,

“Exchange Access” isW@befined in e Act.

“Exchange Area” means an @ defined by the Commission, for which a distinct local
rate schedule is in effect.

“Exchange Message Record” or “EMR” means the standard used for exchange of
Telecommunications message information among Telecommunications providers for billable,
non-billable, sample, settiement and study data. EMR format is contained in Belicore Practice
BR-010-200-010 CRIS Exchange Message Record.

“FCC” means the Federal Communications Commission.

“Fiber-Based Collocator” means any carrier, unaffiliated with CBT, that maintains a
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3} is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent
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LEC fiber-optic cable. Two or more affiliated fiber-based collecators in a single wire center shall
coltectively be counted as a single fiber-based collocator.

“Fiber-Meet” means an Interconnection architecture method whereby the Parties
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical
interface) at a mutually agreed-upon location, at which one Party's responsibility or service
begins and the other Party's responsibility ends.

“Force Majeure Event” is as defined in Section 31.5.

“Grandfathered Services™ is as defined in Sectioa 10.3.
“Hazardons Substances” is as defined in Section 19

“HDSL” or “High-Bit Rate Digital Subscriber Line” means a tr
which transmits up to a DS1-level signal, using any one of the following lin

‘Quartenary (“2B1Q™), Carrierless AM/PM, Discrete Multitone (“DMT”), or 3 B I Octal

(“3B10™).

“High Frequency Pertion of
above the voice band on a copper loop
voice hand transmissions. The voice band i
to 3,000 Hertz and possibly up to 3,400 He on equipment and facilities.

ess Traffic” is defined in FCC’s Order on Remand and Report and
-98 and 99-638, Paragraph 44, released on April 27, 2001 and

originates on 4 hone Effhange Service line and which is addressed to an information
service provided information services platform (e.p., 976).
“Initial Billin®Company” or “TBC” means the Local Exchange Carrier which provides

the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
CLEC is the IBC.

“Initial Term” is as defined in Section 21.1.

“Inside Wire” means all loop plant owned by CBT on end-user customer premises as far
as the point of demarcation, including the loop plant near the end-user customer premises.

“Insufficient Capacity” is as defined in Section 16.1.2
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“Imtegrated Drigital Loop Carrier” means a subscriber loop carrier system that is
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which
integrates within the Central Office Switch at a DS1 level.

“Integrated Services Digital Network” or “ISDN” means a swiiched network service
that provides end-to-end digital connectivity for the simultansous transmission of voice and data.
Basic Rate Interface-ISDN (BRI-1SDN) provides for a digital transmission of two 64 Kbps
bearer channels and one 16 Kbps data channel (2B+D).

“Imteliectual Property” means copyrights, patents, tradem
works and all other intellectual property rights.

“Interconnection” is As Defined in the Act.
“Interconnection Activation Date” is as defined in tion 2.1
“Interconnection Point” is as defined in Section 3.2.2.

“Interexchange Carrier” or “YXC” means a carrier that provides interLATA or
intralLATA Telephone Toll Services.

“InterLATA" is As Defined in th

“IntralLATA Toll Traffic” means al
Information Access Traffic.

ther than Local Traffic and

“Knewn Disturber” is an advanced servit gchnology that is prone 1o cause significant

formgion Data Bases owned individually by ILECs and other entities
which provide, amortgggifer things, calling card validation functionality for telephone line
number cards. A LID also contains validation data for collect and third number-billed calls,
which include billed number screening,

require, of the Li

“Listing Update(s)” means information with respect to Customers necessary for
Publisher to publish directories under this Agreement in a form and format acceptable to
Publisher. For Customers whose telephone service has changed since the last furnished Listing
Update because of new installation, disconnection, change in address, change in name, change in
non-listed or non-published status, or other change which may affect the listing of the Customer
in a directory, Listing Updates shall also include information necessary in order for Publisher to
undertake initial delivery and subsequent delivery of directories, including mailing addresses,
defivery addresses and quantities of directories requested by a Customer. In the case of
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Customers who have transferred service from another LEC to CLEC without change of address,
Listing Updates shall also include the Customer's former jisted telephone number and former
LEC, if available. Similarly, in the case of Customers who have transferred service from CLEC
to another LEC, Listing Updates shall also include the Customer's referral telephone number and
new LEC, if available.

“Local Aceess and Transport Area” or “LATA” is As Defined in the Act.
“Local Exchange Carrier” or “LEC” is As Defined in the Act.
“Local Interconnection Trunks/Trank Groups™ means equipment and facilities that

provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll
traffic.

M facility between a distribution

loop demarcation point at an end-user
BT, The%gcal loop network element

g facility, inclading the

lities include, but are not

cs used for the provision of
Mexers), and line conditioning.

“Local Loop ™ or “Loop” is defined as a trang
frame (or its equivalent) in CBT’s central office ang

customer premises, including inside wire owned#
includes all features, functions, and capabilities of s
Network Interface Device. Those features, functions, a

Telecommunications Se
impairment of quality
Carrier to another. #

elain, at the same location, existing telephone numbers without
convenience when switching from one Telecommunications

“Local Traffic™ m:
telecommunications carrier
that is interstate or intrastate exc
access; or {2) telecommunications 2
at the beginning of the call, ariginate
defined in 47 C.F.R. § 24.202(a).

asigltions traffic exchanged between a LEC and a
¥ provider, except for telecommunications traffic
fbe access, information access or exchange services for such
RWcxchanged between a LEC and a CMRS provider that,
and terminates within the same Major Trading Area, as

“Logical Trunk Group” means the total group or groups of individual interconnection
trumks which deliver traffic from one Central Office Switch/Switching Center to another.

“Loss” or “Losses” means any and all losses, costs (inciuding court costs), claims,
damages (including fines, penalties, and criminal or civil judgments and settlements), injuries,
liabilities and expenses {including attomeys' fees).

“Main Distribution Frame™ means the distribution frame of the Party providing the
Loop used to interconnect cable pairs and line and tnmk equipment terminals on a switching
system.

“Make-Ready Waork’ means all work, including rearrangement or transfer of existing
facilities or other changes required to accommodate CLEC's Attachments.
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“Master Strect Address Goide”™ means a database of street names and house number
ranges within their associzted communities defining Bmergency Service Zones (£5Z5) and their
associated Emergency Service Numbers (ESNs), and is used to enabie proper routing of £911 calls
and the display of appropriate emergency response agencies to the PSAP call taker.

“MECAB" refers to the Multiple Exchange Carrier Access Biiling (MECAB) document
prepared by the Bitling Committee of the Ordering and Billing Forungd] ), which functions
under the auspices of the Carrier Liaison Committee {CLC) of the, nee Tor
Telecommunications Industry Solutions (ATIS). The MECABZ ent published by Bellcore
as Special Report SR-BDS-000983 contains the recommends for the billing of an
access service provided by two or more LECs, or by one LE states within a
single LATA.

“Meet-Point Billing” means the process whereby each Party bills the ap atc tariffed

rate for its portion of a jointly provided Switched Exchange Access Service.

“Mobile Wireless Service” me;
including any commercial mobile radio

any mobile wireless telecommunications service,

“Multiple Bill/ Multipte Tariff” m
meet point bill in accordance with i1s own

arty will prepare and render its own
the switched access service.

at purpose. This inciudes all features, functions and capabilities of the
e loop to the premises wiring, regardless of the particular design of

“Normal Bk ours” means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days.

“North American Numbering Plan” or “NANP” means the numsbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Istands. The
NANP format is a 10-digit number that cansists of a 3-digit NPA code (commonly rcferred to as
the area code), followed by a 3-digit NXX code and 4-digit line number,

“Number Portability” is As Defined in the Act.

“NXX" means the three-digit cade which appears as the first three digits of a seven-digit
telephone number.
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“OBF” means the Ordering and Billing Forum {OBF), which functions under the
auspices of the Carrier Liaison Commiittee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS).

“Occupancy Date”™ is as defined in Section 12.12.10.

“Optical Line Terminating Multiplexer” or “OLTM” is as defined in Section 3.3.

“Party” means either CBT or CLEC, and “Parties” means CBT and CLEC.

retrigve the caller's ANVALT from another ALIsystem or fro
MPCAPC) for display ai the appropriate PSAP upon the ang

“Percent Local Usage™” or “P
minutes of Local Traffic and Informati
Traffic and Information Access Traffic pht§
Interconnection Trunks. PLU does not inc
Information Service Traffic, Transit Calls

es of Intralata Toll Traffic sent over Local
istance, BLV/BLVI Traffic,
Calls.

“Physical Callocation” is as defined in
“PIC” means primary Interexchange Carrid
“Premises” is As Defined in the Act.

“Presumed acceptable for deployment” is a loap technology that either complies with
existing industry standards, has been successfully deployed by another carrier in any state without
significantly degrading the performance of other services, or has heen approved by the FCC, any
state comumission, or an industry standards hody.

“Primary Listing” means the single directory listing provided to Customers by Publisher
under the terms of this Agreement. Each telephone configuration that allows a terminating call
to hunt for an available line among a series of lines shall be considered a single Customer
entitled to a single primary listing.

“Proof of Continuity” shall be determined by performing a physical fault tes¢ from the
demarcation point to the horizontal side of the MDF by providing a short across the circuit on the tip
and ring, and registering whether it can be received at the farend. This test will be known hercafter
as “Proof of Continuity” or “Continuity Test.”

“Proprietary Information” is as defined in Seetion 20.1.1.
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“Public Safety Answering Point” or “PSAP” means an answering location for 9-1-1
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering, Primary PSAPs respond fitst;
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a centralized
answerning location for a particular type of emergency call. PSAPs are staffed by employees of
Service Agencies such as police, fire or emergency medical agencies or by employees of a
common bureav serving a group of such entities.

“Publisher” means CBT's White Pages Direciories publisher.

“Rate Center” means the specific geographic point which has been designated by a given
LEC as being associated with one or more NPA-NXX codes which have been assigned to the
LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic
point identified by a specific V&H coordinate, which i by that LEC to measure, for billing
purposes, distance sensitive transmisston services agsqdfifedawith the specific Rate Center;
. provided that a Rate Center cannot exceed the bougy s of an Exchange Area as defined by the
Commission.

“Receiving Party” is as defined in Section 20.1
“Reciprocal Compensation” is As Described in the Al

“Referral Anncuncement” is as defined in Article XXX #

afined in Section 21,1,

list containing the names, the telephone numbers, addresses
ithin the defined geographic area, except to the extent
: g€ listed in a directory.

and zip codes of C
such Customers of CLEC

“Resale Services” is as in Section 10.3.

“Resale Tariff” is as defined#h Section 10.11.2.

“Routing Point” means a location which an LEC has designated on its own network as
the homing {routing) point for inbound traffic to one or more of its NPA-NXX codes. The
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport
clement charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR
795-100-100 {the “RP Practice™), the Routing Point (referred to as the “Rating Point” in such
RP Practice) may be an End Office Switch location, or a “LEC Consortium Point of
Intercomnection.” Pursuant to such RP Practice, each “LEC Consortium Point of
Interconnection” shall be designated by a common language location identifier (CLLI) code
with (x)MD in positions 9, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The
Routing Point must be located within the LATA in which the corresponding NPA-NXX is
located. However, Routing Points associated with each NPA-NXX need not be the same as the
corresponding Rate Center, nor must there be a unigue and separate Routing Point comresponding
to each unique and separate Rate Center; provided only that the Routing Point associated with a
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given NPA-NXX must be located in the same LATA as the Rate Center associated with the
NPA-NXX.

“Selective Router and/or “"911/E911 Tandem™ means the hardware, application software
and data necessary to route a @11 call to the proper PSAP, with Selective Routing typically based

upon the number and location of the caller. The Selective Router controls delivery of the veice
call with ANI to the nroper PSAP.

“Seiective-Routing”-er LS R -means-anE0-1
Conteol Officefo-the designated Primary-BEAPR based-u
party:

“Service Agency” means the pub he State or any local government unit or
special purpose district which has the autho® ¥iie nolice, fire fighting, medical or other
emergency services, which has requested the i fpany to provide an ES-1-1
Telecommunications Service for the purpose ce-reporfiig emergencies by the public,

ice Agreement” means the provision of centralized
to tenants within the same building or a complex of buildings.

ose pre-provisioned Service Qrder Information (“SOM-fype records necessary to

and display methads, and used to determine call routing and the sppropriate
Kisible for providing the caller's ANIZALT for display at the appropriale PSAP upon the

dynamu: ANIALL provide
er of 2 911 call,

“Signaling End Point” or “SEP” means a signaling point, other than an STP, which
5erves as a source or a repository for CCLS messages.

“Signal Transfer Point” or “STP” is As Defined in the Act.

“Significantly degrade” means an action that noticeably impairs a service from a user’s
perspective.
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“Specirum compatibility” means that energy that transfers into a loop pair, from
services and transmission system technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Spectrum management” refers to loop plant administraiicn, such as binder group
management and other deployment practices that are designed to result in spectrum
campatibility, preventing harmful interference between services and technologies that use pairs
in the same cable.

A “Splitter” is a device that divides the data and voice signal;
across the loop, directing the voice traffic through copper tie cab
traffic through another pair of copper tie cables to multiplexi
packet-switched network. The Splitter may be directly integ
Line Access Multiplexer (DSLAM) equipment or may be extely

wrrently moving

the sWitch and the data

gnent for delivery to the

¢ Digital Subscriber
¥

“Subloop” is a network element defined as any portion of the loop tha¥
feasible to access at terminals in CBTs outside plant, including inside wire. Ang
terminal is any point on the loop where technicians can access the wire or fiber w
without removing a splice case to reach the wire or fiber within. Such points may include, but
are not limited to, the pole or pedestal, the network interface device, the minimum point of entry,
the single point of interconnection, the Mgk
feeder distribution interface. Access to th
rules at §§ 51.321-323.

4" means (J# Local Exchange Carrier which
®ices in connection with Feature Group B or D

“Switched Access Summa;
in the EMR. Bellcore Practice BR 0142.

re Data” means a category 1150XX record as defined
00-010.

“Switched Exchange Access Service” means the offering of transmission or switching
services to Telecommunications Carriers for the purpose of the origination or termination of
Telephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature
Group B, Feature Group D, 800/838 access, and 900 access and their successors or similar
Switched Exchange Access Services.

“Switching Center” serves as a Routing Point for Switched Exchange Access and
Interconnection Access Service.

“Synchronous Qptical Neitwork™ or “SONET™ means an optical interface standard that
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84
Mbps {OC-1/ST5-1) and higher rates are direct myltiples of the base rate, up to 13.22 Gpbs.
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“Technical Relerepce Schedule” is the list of technical references set forth in
Schedule 2.3.

“Techmnically Feasible Point” is As Described in the Act.

“Telecommunications™ is As Defined in the Act.

“Telecommunications Act” means the Telecommunications Act of 1996, and as from
time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission having authority to interpret the Act within its state of jurisdiction.

“Telecommunications Assistance Program™ means any means-tested or subsidized

Telecommunications Service offering, including Lifetine, that is offered only to a specific
category of subscribers. :

“Telecommunications Carrier” is As Defjs |
“Telecommunications Service” is As Dn
“Telephone Exchange Service” is As Defined in
“Yelephone Relay Service” means a service provided ta -and hearing-impaired
callers that enables such callers to type a message into a telephon equipped with a keypad

and message screen and to have a live operator read the message to a recipient and then type the
message recipient’s Tespof speech-or hearing-impaired caller.

¥ As Defined in the Act.

Lo " means the Federal Communication
Commission’s Report and OrciEe emand and Further Notice of Praposed

The “Triennial Review Remand Order” means the Commission’s Order on Remand in
CC Docket Nos. 01-338 and 04-313 (released February 4, 2005).

“Unauthorized Switching” is as defined in Section 10.11.2.
“Virtual Collocation” is As Defined in the Act.

*¥Yaoice over Internet Protocol” or “VelP” means hwo way real time voice
communications utilizing packet switch technology and internet protocols

“Wholesale Resale Services” is as defined in Section 10.1.

“Wire Center” means the Premises of a Party at which all Customer Loops within a
defined geographic area are converged. Such Loops may be served by one (1) or more Central
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Office Switches within such Premises. The Wire Center serves as a Routing Point for Switched
Exchange Access Service.

“Withdrawn Services” is as defined in Section 10.3.2. In CBT terminalogy, Withdrawn
Services means_Grandfathered and Scheduled jo be Withdrawn.

“xDSL Capable Loop” is a loop that a CLEC may use to deploy xDSL technologies.
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SCHEDULE 2.1

IMPLEMENTATION SCHEDULE

KENTUCKY
1. Interconnection
LATA CBT CLEC %, Interconnection
Interconnection Peint | Interconneciio Activation Date
922 CNCNOHWS03T TBD
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Section S below.

SCHEDULE 2.2
BONA FIDE REQUEST PROCESS

1. Any request for Interconnection, services or access to any Network Element(s} that is not
already available as described herein shall be treated as a Request under this Schedule.

2. CBT shall use this Schedule to determine technical feasibility of the requested
interconnection, services or Network Element(s) and, for those items that are technically feasible,
to provide the terms and timetable for providing the requested items.

3. A Request shall be submitted in writing and shall, at a minimum, include: () a technical
description of each requested service, network element og terccmnectmn {b) the desired
interface specifications; (c) a statement that the inte fon, service or network element will
be used to provide a felecommunications service; (dithe quanty requested; and (¢) the
location(s) requested.

CBT shall acknowledge its recetpt
pliance with Section 3 above.
ing information reasonably

Equest described in

4, Within three (3) Business Days of receipt of Re
and shall have completed its review of the Request for initi3
In its written acknowledgment, CBT shall advise CLEC of an
required in order for CBT to complete its preliminary analysis o

5. Unless otherwise a
receipt of the Requcs
preliminary analysjé®
network element descn
believes it is required to prd

Such preliminary analysis sh

writing by the Parties, within fifteen (135) Business Days of its
ovide CLEC a preliminary analysis of the Request. The
ether or not the requested imterconnection, service or

quest is techmcally feasible and whether or not CBT

uant to the Telecommunications Act of 1996,
fid set forth the basis for CBT's conclusions.

6. Unless otherwise agreed to B arties, as soon as feasible, but not more than thirty
(30} days after CBT notifies CLEC tj#it the Request is technically feasible, CBT shal! provide
CLEC a firm price quote and availability date for such development (“Bona Fide Request
Quote™). For Bona Fide Requests that involve either: (i) combinations of standard offerings or
(ii) individual customer arrangements that do not require alterations not otherwise performed for
individual custamer arrangements {“Standard BFR. Request™), for CBT retail Customers, CBT
shall provide a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona
Fide Requests (“Non-standard BFR Request”), CBT shall provide a Bona Fide Request Quote as
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to CLEC shall include, at CLEC’s option, either (a) the applicable rates {recurring and
nonrecurring) of the requested Interconnection, Network Element, Cowmbination or Customized
feature, capability or functionality, which rates shall include the reasonable amortized costs of
development of such Interconnection, Network Element, Combination or customized feature,
capability or functionality or (b) the reasonable costs of development of the Interconnection,
Network Element, Combination or customized feature, capability or fonctionality listed as a
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separate charpe and the applicable rates (recurring or nonrecurring for such Interconnection,
Combination or customized [eature, capability or functionality.

7. Within thirty (30} Business Days of its receipt of the Request quote, CLEC must confirm
its order, cancel its Request, or seek remedy under the Dispute Resclution section of the
Agreement.

8. CBT will utilize information from previously developed BFRs to address similar
arrangements in order to attempt to shorten the response times for

9. In the event of a dispute under this Schedule, the Parti o seek expedited
Commission resolution of the dispute, with a request to the (Z#nmi hat the Commission
resolve any pricing or provisioning dispute within thirty (30) d) esponse to CLEC's

BFR.

10.  CLEC may cancel its bona fide request at any time, However, if CLEC . Buer? its bona
fide request order after it confirms its order, CLEC shail pay the reasonable and {¢fnonstrable
cost of processing and/or implementing the bona fide request up to the date of cancellation.
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SCHEDULE 2.3
TECHNICAL REFERENCE SCHEDULE
The technical references listed in this schedule represent practices, procedures, service
specifications, and equipment specifications related to various telecommunications services,

network elements, and other equipment. This list is not intended to be all mclusive.

ecifications intended
Pelecommunications

Some of the Technical References contained herein represent techni
for manufacturers and developers of hardware and software relatedy
Industry. As such, they do not apply directly to CBT.

CBT deploys in its network commercially available hard
reasonable atiempt to assute that such hardware and sofg
makes no guarantee of compliance.

CBT may not have available all of the options iftdic: : inggFherein.

Unbundled Network Elements

Unbundled Loop Transmission

ANSIT1.413-1995 Sp
ANSI T1.403-1989, C3
Bellcore TR-NWT.4

mer InstaHation, DS1 Metallic Interface Specification
Requirements for [ISDN Basic Access Digital Subscriber

Lines

ANSIT1.162-1993, Ame rd.for Telecommunication - Digital Hierarchy -
Electrical Interfaces

ANSI T1E1 Comnnittee Techni ort Number 28 _

Bellcore Technical Requirement #-000499, Issue 5, December 1993, section 7

Beilcore TR-TSY-000008 Digital Inti#face Between the SL.C Digital Loop Carrier Systern and
Local Digital Switch, Issue 2 August 1987

Belicore TR-TSY-000673, Operation System Interface for an IDLC System (LSSGR)

FSD 206-02-2100, Issve 1, September 1989

Bellcore Integrated Digital Loop Camier Syster General Requirements, Objectives and Interface,
GR 303-CORE, Issue 1, September 1995

Local Switching

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements)
Bellcore GR-1432-CORE (TCAP)

Bellcore GR-%03-CORE (ISUFP)

Bellcore GR-1429-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DS1)

Bellcore GR-1428-CORE (Tolt Free Service)
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Bellcore GR-1597-CORE {Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE {Advanced Intelligent Network)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Control Point (SCPYAdjunct Interface Generic
Requirements

TR-NWT-001284, AIN 0.1 Switching System Generic Requirements

SR-NWT-002247, AIN Release 1 Update

ANGSI standards Q.921, Q.932

Bellcore TR-NWT-08

Bellcore TR-WWT-303

TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Dedicated and Shared Transport

ANSITI1.101-1994, American National Standard
Interface Standard Performance and Availability

ANSIT1.102-1993, Americar National Standard for Tele
Electrical Interfaces

ANSIT1.105-1995, American National Standard for Telecomm ns - Synchronous Opticat
Network (SONET) - Basic Description including MultiplejBtructure, Rates and Formats

ANSIT1.105.01-1995, American National Standard for Telecomrhunications -Synchronous
Optical Network - Automatic Protection Switching

ANSITI1.105.02-19% Jational Standard for Telecommunications -Synchronous
Optical Netps i Payload Mappings

ANSIT1.105.03-19947 tional Standard for Telecommunications -Synchronous
Optical Network etygork Interfaces

ANSITi1.105.03a-1995, Am 4 dard for Telecommunications -Synchronous
Optical Network (SO Slitter at Network Interfaces -DS1 Supplement

ANSIT1.105.04-1995, American Standard for Telecommunications -Synchronous
Optical Network (SONET) Communication Channel Protocols and Architectures

ANSITL.105,05-1994, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Tandem Connection

ANSI T1.105.06-199x, American National Standard for Telecornmunications -

Synchronous Optical Netwaork (SONET) - Physical Layer Specifications

ANSI T1.106-1988, American National Standard for Telecommumnications - Digital Hierarchy -
Optical Interface Specifications {Single Mode)

ANSIT1.107-1988, American National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications

ANSI T1,107a-1990, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (DS23 Format Applications)

ANSIT1.107b-1991, American National Standard for Telecormmunications - Digital Hierarchy -
Supplement to Formats Specifications

ANSITL.117-1991, American National Standard for Telecommunications - Digital Hierarchy -
Opiical Interface Specifications (SONET) (Single Mode - Short Reach)

ycations - Synchronization

mications - Digital Hierarchy -
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ANSITIL.119-1994, American National Standard for Telecommunications - Synchronous Optical
Network (SONET) - Operations, Administration, Maintenance, and Provisioning
(OAM&EP) Communications

ANSITL119.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAM&P) Communications Protection Switching Fragment

ANSITI.119.02-199x%, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioaing
(OAM&P) Communications Performance Monitoring Fragmg

ANSIT].231-1993, American National Standard for Telecommunj
Layer | In-Service Digital Transmission performance mg

ANSI T1.404-1994, Network-to-Customer Installation - DS

Bellcore FR-440) and TR-NWT-000499, Transport Systems (¥peri ements (TSGR):
Common Requirements 4

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3

Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET);
Criteria .

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A
module of LSSGR, FR-NWT-000064.)

Bellcore TR-NWT-000776, Network Inf e Description for ISDN Customer Access

Bellcore TR-INS-000342, High-Capacity Babnecial Access Service-Transmission
Parameter Limits and Interface Co e 1, February 1991

ns® Digital Hierarchy -

Signaling Transfer Points (“STF's) \
Bellcore GR-82-CORE, Signal Transfer Point
ANSITI.111.2

neric Regiiremenis

ANSITI1.111.3
ANSITI.111.4

Interface Specification Supporting Advanced Intelligent

work Interface Specification (CCSNIS) Supporting Toll-Free Service

8P Intelligent Network (AIN)

Bellcore GR-905-CORE, Common Chammel Signaling Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network Interface Specification(CCSNIS) Supporting
Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP)

ANSIT!1.111-1992, American National Standard for Telecommunications - Signaling System

Number 7 (557) - Message Transfer Part (MTP)
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ANSIT1.111A-1994, American National Standard for Telecommunications -Signaling System
Number 7 (857) - Message Transfer Part (MTP) Supplement

ANSITI1.112-1992, American National Standard for Telecommunications - Signaling System
Number 7 (887) - Signaling Connection Control Part (SCCP)

ANSITI1.115-199%0, American National Standard for Telecommunications ~ Signaling System
Number 7 (887) - Monitaring and Measurements for Networks

ANSITI.116-199), American National Standard for Telecommunications - Signaling System
Number 7 {S87) - Operations, Maintenance and Adminisiration Part (OMAFP)

ANSIT1.118-1992, American National Standard for Telecommunications — Signaling System
Number 7 (S87) - Intermediate Signaling Network Identification (ISNI)

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
(CCSNIS) Supporting Networtk Interconnection, Message Transfer Part (MTFP), and
Integrated Services Digital Network User Part (IS] NUP)

BRellcore GR-1432-CORE, CCS Networl Interfz

Signaling Connection Control Part ( :

Application Part (TCAP)

P) and Transaction Capabilities

GR-246-CORE, Bell Communications Research Specificatio ignaling System Number 7,
ISSUE 1 (Bellcore, December 1995) -
GR-1432-CORE, CCS Network Interface Specification (CCSNIS)Stpporting Signaling
Connection Cantrol Part (SCCP) and Transaction Capabilities Application Part (TCAP).
(Bellcore, March

GR-954-CORE, CCS b

srface Specification (CCSNIS) Supporting Line Information

Issue 1, Rev. 1 (Bellcore, October 1933}

10: System Interfaces, Issue 1 (Bellcore, October 1995)

GR-1158-CORE, OS5GR. S rmation Database 6, Issue (Bellcore, October
1995)

GR-1428-CORE, CCS Network Inl
(Bellcore, May 1995)

GR-1280-CORE, AIN Service Cuntro] Point (SCP) Generic Requirements

FSpecification (CCSNIS) Supporting Toll Free Service

Tandem Switching

Belicore TR-TSY-000540, Issue 2R2, Tandem Supplement, 6/1/90
GR-905-CORE

GR-1429-CORE

GR-2863-CORE

GR-2902-CORE

Performance Standards

Belicore FR-64, LATA Switching Systems Generic Requirements (L33GR)
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Bellcore TR-NWT-000499, Issue 5, Rev |, April 1992, Transport Systems Generic Requirements
(TSGR): Common Requirements

Bellcore TR-NWT-0004138, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems

Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers
Systems

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of
LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064)

Belicore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for  Fiber
In The Loop Systems

GR-303-CORE, Issuc i, September 1995, Integrated Dj

Generic Requirements, Objectives and Interface

Bellcore TR-NWT-000505, Issue 3 , May 1991, |

Belicore LSSGR TR-TSY-00051 1

Bellcore TR-NWT-001244, Clocks for the Synchronizé

ANSITL.105-1995 -

ANSI T1.512-1994 Network Performance - Point-to-Point
Vaiceband Data Transmission Objectives

§ oop Carrier System
bp 5, Call Processing
Tommon Generic Criteria

de Special Access Network

Betlcore Technical ‘ RY-000120, “Customer Premises or Network Ground Wire”

49.CORE, “Generic Requirements for Qutdoor Telephone

‘- 1 . “Indeor Telephone Network [nterfaces™

Bellcore Technical Requnrem 1 WT-000937 “Generic Requirements for Qutdoor and

Indoor Building Entrance”
Interconnection

Trenking Interconnection

GR-317-CORE, Swiiching System generic requirements for Call Control Using the Integrated
Services Digital Network User Pact (ISDNUP), Bellcore, February, 1994

GR-394-CORE, Switching System generic requitements for Interexchange Carrier
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP),
Bellcore, February, 1994

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR),Bellcore, 19%4
Edition

ANSITIL.111

ANMSITL.112

ANSITL.L13
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Bellcore GR-205-CORE, Commeon Channel Signaling Network Interface Specification
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toll-Free
Service

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call
Management Services

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)Supporting Signaling
Connection Control Part (SCCP) and Transaction Capabilitieggigplication Part (TCAP)

ANSIT1.110-1992, American National Standard Telecommunicaty Penaling System
Number 7 (887) - General Information;

ANSITIL.111-1992, American National Standard for Teleco
Number 7 (557) - Message Transfer Part (MTP)

ANSIT1.111A-1994, American National Standard for Telecomt
Number 7 (S87) - Message Transfer Part (MTP) Supplement

ANSIT!.112-1992, American National Standard for Telecoramunications - Si
Number 7 (SS7} - Signaling Connection Control Part (SCCFP)

ANSIT1.113-1995, American National Standard for Telecommunications - Slgnalmg System
Number 7 (557) - Integrated Sepvices Digital Network (ISDN) User Part

ANSIT1.114-1992, American National¥ i
Mumber 7 (S87) - Transaction Cafj{uge pplication Part (TCAP)

ANSIT1.115-1990, American National Stids : ommunications - Signaling System
Number 7 (S57) - Monitoring and ME ; Pty

ANSI T1.116-1990, American National Stan :

Number 7 (557) - Operations, Maintena¥ge and Adshinistration Part {OMAP)

ANSIT1.118-1992, American National Standard@pr Telecommunications - Signating System

Number 7 (S57) - Intermediate Signaling Neg#

- Signaling System

Bellcore Technical Pfiblication TR-INS-000342, High Capacity Digital Special Access Service,
Transimission Parameter Limits and Interface Combinations;

Collocation

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063

National Electrical Code (NEC) use latest issue

TA-NPL-100286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, Issue 2 (Bellcore, January 1989)
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TR-EOP-(:00063, Network Equipment-Building System {NERS) Generic Equipment
Requirements, 1ssue 3, March 1988

TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGE,
FR-NWT-000064), Issue | (Bellcore, December 1991)

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue 1, January 1993

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standand for Type
Test of Class | E Electrical Cables, Field Splices, and Connections for Nuclear Power
Generating Stations

National Electrical Code (NEC) use latest issue

TA-NPL-0{0286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, Issue 2 (Bellcore, January 1989}

TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment
Requirements, [ssue 3, March 1938

TR-EOP-000151, Generie Reguirements for 24-, 48
Plant Rectifiers, Issue 1 (Bellcore, May 19

TR-EOP-000232, General Requirements for Lead-
1585}

TR-NWT-000154, General Requirements for 24-, 48-, 1 ]
Plant Control and Distribution Equipment, Issue 2 (B

TR-NWT-000295, Isolated Ground Planes: Definition and App
Offices, Issue 2 (Bellcore, July 1992)

TR-NWT-000840, Supplier Support Generic Requirements (S5G
FR-NWT-000064 (Bellcore, December 1991)

TR-NWT-001275, C Environment Installations/Removal Generic Requirements,

0- and 140- Volt Central Office Power
N tteries, Issue 1 (Bellcore, June
d 140- Volt Central Office Power
e, January 1992}

o Telephone Central

£), (A Module of LSSGR,

Underwriters' Laborato
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1.0

20

30

4.0

5.0

SCHEDULE 3.7
CBT INTERCONNECTION STANDARD INTERVALS
Interconnection Performance Benchmarks

(A}  CBT shall, on 2 quarterly basis, complete ninety pervent (30%) of the eligible
trunk orders within the intervals set forth in Section 2.0 below.

(B)  The following types of orders will be excludad from the measurements: (1} at
CLEC’s request, the interval exceeds the standard interval, (2) after the order is submitted
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in completing
the order, or (4) any other “Delaying Event” as dgfined in the Agreement.

Trunk Provisioning Intervals

Number of End Office
Trunks Per Qrder Interval
1-48 10 Business Days
49-96 ¥ 10 Business Days
97+ Negotiated
New Trunk Gro Negotisted
. Measurement
p Traffic via Tandems 14 of 1% {0.005)
affic 1% (0.01)
Interval
within 1 hour
Non-Service Affecting within 24 hours

Measurement of Blocking Standards shall be on a quarterly basis, using the same

methodology required for reporting blocking performance io the Commission.
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SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
1.0 CBT shall attempi to comply with OBF standards in its CRIS and CABS billing format.

2.0  Each Connectivity Bill shall set forth the quantity and description of each such service
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shall

2.]  indicate the state from which such charges were in

2.2 bill pursuant to this Agreement at the rates seji?
23  bill CLEC for the Connectivity Charpes incu

24  provide a unique BAN and invoice number for capital expenditur
with CLEC collocation {c.g., costs assaciated with building the “cage™)

2.5  provide thireen (13} chagacter alpha/numeric BANS, with only one BAN per state

26  provide bills ne later than dar days from Bill Date.

Imrado Edits CET Y Generi 03108 (3)
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SCHEDULE 6.9
MEET-POINT BILLING RATE STRUCTURE

Al Interstate access - Terminating to or originating from CLEC Customers served from an

CLEC Switching Center.
Rate Element Billing Company
CCL CLEC
Local Switching CLEC
Intercommection Charge CLEC
Local Transport (Tandem) 50% CBT
Termination 50% CLEC
Local Transport (Tandem) P This will be calculated based

Facility an NECA tariff No. 4 filings
for each Party
Tandem Swiiching CBT
Entrance Facility CBT

ng to ot ariginating from CLEC Customers served from an

Rate Flement Billi ompan
CCL CLEC
Local Switching CLEC
Interconnection Charge CLEC
Local Transport (Fandem) 50% CBT
Termination 50% CLEC
Local Transport {Tandem) This will be calculaied based
Facility on NECA tariff No. 4 filings
for each Party
Tandem Switching CBT
Entrance Facility CBT

foradn Edits CBT KY Geogric 03108 (3)
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SCHEINILE 9.2.1

LOCAL LOOPS

CBT will provide unbundled loops in accordance with the following procedures. Specifications for
conditioning, performance, acceptance limits and immediate action limits are Jisted in Schedule 2.3
(the “Technical Reference Schedule™).

1.0

2.0

3.0

4.0

5.0

“Twao (2} Wire Analog Voice Grade Loops”

1.1 Two (2) Wire Analog Voice Grade Loops are capable of supporting POTS or POTS-
like services utilizing a copper pair or derived analog voice grade channel.

Bps “hust be ordered before additional
ioning Wwill be considered incremental in

1.2 Two (2) wire Analog Voice Grade
conditioning options apply. Additional
functionality and price to the basic link. #°

“Four Wire Analog Voice Grade Loop™
2.1  Four {4) Wire Analog Voice Grade Loops are ca . of qupporting transmission of
voice grade signals using separate transmit and receive paf d terminates in a Four (4)-
wire electrical interface at both ends. d

“Two (2} Wire ISDN BRI 160-Kbps Digital Loop™

3.1  Two(2) Wire ISDN BRI Loops are capable of supporting a digital transmission of two
(2) 64-Kbps bearer channels and one 16-Kbps data channel (2B+D).

3F ; ill be qualified to determine how the Basic tweo (2) wire Analog VG Link

-Kbps Digital Loops are capable of supporting the transmission of
‘maximum binary information rate of a 64-Kbps and terminates in a

“Four (4) Wire 1.544-Mbps Digital Loop”

5.1  Four(4) Wire 1.544-Mbps Loaps are capable of supporting the transmission of digital
signals up to a maximum binary information rate of 1.544-Mbps and terminates ina
Four {4) Wire electrical interface at the Customer premises and on the DSX frame in
CBT's Central Office.
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6.0

1.0

5.2  Subject to the cap deseribed in paragraph 5.3, below, CBT shall provide CLEC with
nondiscriminatory access to a DS1 loop on an unbundled basis to any building not served by
a wire center with at least 60,000 business fines and at least four fiber-based collocators.
Once a wire center exceeds both of these thresholds, ne future DS1 loop unbundling wiil be
required in that wite center. A DS1 loop is a digital local loop having a tota] digital signal
speed of 1.544 megabytes per second, D51 loops include, but are not limited to, two-wire
and four-wire copper loops capable of providing high-bit rate digital subscriber line services,
including T1 services.

5.3 CLEC may obtain 2 maximum of ten (10) unbundle 1 loops to any single building

in which DS1 loops are available as ynbundled loops
“Two Wire xDS1. Compatible Loop™

6.1 Two Wire xDSL Compatible Loops are loops from a custome
Central Office, using all copper facilities from the customer premises to
Office. Such Two Wire xXDSL Compatible Laops will be provided only wdiere continucus,
unfettered copper {e.g., no load coils, no DAMLs, no digital loop carrier systems) is available
and may contain bridged taps. S¥gh toops may contain repeaters at CLEC’s sole option and
discretion. The parties acknowle
provision services using a2 Two
option and discretion, determine the'ge

6.2 CLEC may deploy such technof
provided by CBT as do not degrade the
ather CLECs operating in CBT’s local
whether a technology degrades the perfo

es over Pwo Wire xDSL Compatible Loops
ormance of other services provided by CBT or
jse area. The Commission shall determine

til the Commission orders a rate for Two Wire xDSL Compatible
buch ordered rates shall apply.

7.1 Four W
Central Officgfusing all copper facilities from the customer premises to the CBT Central
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous,
unfettered copper (e.g., no Joad coils, no DAMLS, no digital loop carrier systems) is available
and may contain bridged taps. Such loops may contain repeaters at CLEC’s sole option and
diseretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to
provision services using a Four Wire xDSL Capable 1.cop, and that CLEC will, at its sole
option and discretion, determine the services it provides to its customers over such a foop.
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80

72 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops
provided by CBT as do noi degrade the performance of other services provided by CBT or
other CLECs operating in CBT’s local service area. The Commission shall determine
whether a technology degrades the performance of other services,

7.3 CBT shall charge CLEC for Four Wire xDSL Campatible Loops the rate specified in+
this Agreement for Four {4) Wite Analog Voice Grade Loops plus qualification and

conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible

Loops, at which point such ordered rates shall apply.

“DS3 Loop”

8.1 A DS3 Loop provides for the communica
premises and CBT’s serving wire center for '

path between a customer designated-
iises at a speed of 44.736 Mb/s.

8.2 Subject to the cap described in pa
nondiscriminatory access foa DS3 loop on an «f
a wire center with at least 38,000 business lines 3

Omce a wire center exceeds both of these thresholds,
required in that wire center.

685 to any building not served by
t least four fiber-based collocators.
Buture DS3 loop unbundling will be

CBT shall provide CLEC with-.

8.3 CLEC may obtain a maximum of one (1) unbundled #3 53 loop to any single building* -

in which D33 loops are available as unbundled laops.

T both fiber optic cable, usually in the feeder
the distribution plant.

CBT is not required |

gtietide unbundled access to the packet switched features,
functions and capabilities of j}¥]

ybrid loops.

9.2 Broadband services. When CLEC seeks access to a hybrid loop for the provision of
broadband services, CBT shall provide CLEC with nondiscriminatory access to the time
division muitiplexing features, functions, and capabilities of that hybrid loop, including DS1
or D33 capacity (where impairment has been found to exist), on an unbundled basis to
establish a complete wansmission path between CBT’s central office and an end user’s
customer premises. This access shall include access to all features, functions, and capabilities
of the hybrid loop that are not used to transmit packetized information.

93 Namowband services. When CLEC seeks access to a hybrid loop for the provision of
narrowband services, CBT may either:
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(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybnd
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time
division multiplexing technology; or

(B} Provide nondiscriminatory access to a spare home-run copper loop serving that
customer on an unbundied basis.

10.6  Fiber-to-the-home loops

A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether
dark or lit, and serving a residential end user’s customer premises.

10.1 New builds. CBT is not required to provj
bome loop on an unbundled basis when C

replacement of, an existing copp#

10.2.1 CBT must maintain 1 loogrconnected to the particular
customer premises after deploying i
nondiscriminatory access to that cop

10.2.2 If CBT maintains the existi

Fhetires the copper loop pursuant to Section 103 of this Schedule,
hondiscriminatory access to a 64 kilobits per second fransmission
grade service over the fiber-to-the-home loop on an unbundled

10.3 Retirement of copper loops or copper subloops, Prior to retiring any copper loop or
copper subloop that has been 1eplaced with a fiber-to-the-home loop, CBT must comply
with:
(&)  The network disclosure requirements set forth in Section 251{c)(5) of the
Act and in 47 C_F.R.§§ 51.325 through 51.335; and

(B)  Any applicable state requirements.
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11.0  Loop Databases

1. CBET will provide to CLEC the same acecess as CBT’s retaii customer service
representatives have to CBT’s loop or outside plant electronic databases, to the extent any exist, for
CLEC’s use in its (i} precrdering, and loop qualification, (ii} ordering, (iii) provisioning (iv)
maintenance, and repair and (v} billing processes.

ps will migger a loop
nation process examines the
formation about the loop

11.2 Al requests for Two and Four Wire xDSL Compati
characteristic information process. This loop characteristic in
available loop facilities o the customer premises in questigh

information, if ever, all requests for loop characteristic information shall be subg ip CBTona
manual basis. The qualification charge applies when CBT supplies loop characte

to CLEC.

11.3  If the result of the loop¥gharacteristic information process indicates that the best

11.4.1 If no loop meets the p eters for a Two Wire or Four Wire xDSL
Compatible Loop because of the existence of elec gs, not including the existence of bridged taps,
on the loop and said loop is less than eighieen $8%) kilofeet of twenty-six (26} gauge copper
CBT shall, upon CLEC’s request, remove all such intervening electronics in

isting loop meets the parameters for 2 Two Wire or Four Wire xDSL
kistence of a digital loop carrier system, CBT shall, at the request of

Compatible Loop begduse of the existence of load coils on the loop and said loop is less than
cighteen (18} kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon CLEC’s
request, remove all foad cails in exchange for payment of the load coil removal charge by CLEC and
provide such loop to CLEC.

1144 Tfno existing loop meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen {18)
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of CLEC,
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remove bridged taps in exchange for payment of the bridged taps removal charge by CLEC and
provide such loop to CLEC,

11.4.5 If the results of the loop characteristic process indicate thai ne loop is less than
eighteen (18) kilofeet of 26 gaupe equivalent length, CLLEC will be so notified. [f CLEC stili would
like to purchase this loop, CBT will provide such a loop.
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SCHEDULE 9.2.2
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

CBT will offer unbundled access to Network Interface Devices (“NID™). The NID is a Network
Element defined as any means of interconnection of end-user customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilities used to connect the loop to the
premises wiring, regardless of the particular design of the NID mechanism.

Schedule 9.5, Section 1.0, Network Interface Device Capability, provides additional information on
NID provisiening, Maintenance and control of premises {inside wiring) is under the control of the
Customet. Any conflicts between service providers for access to the Customer's inside wire must be
resolved by the Customer.
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SCHEDULE 92.24
INTEROFFICE TRANSMISSION FACILITIES

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular
Customer or carrier, or shared by more than one Customer or carrier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT.

For purposes of this Schedule 9.2 4, a route between two
“A” and wire cenier or switch “Z”) may pass through one or
switches (e.g., wire center or switch “X"). Transmisston pathf

s (e.g., wire center or switch

1.0 CBT provides severat varieties of unbundied Interoffice Transmission Fagities:

1.l Unbundled dedicated i ffice wransport facility (“Dedicated Transport™) is a
dedicated facility connecting
equipment. In each Central Office 8
transmission equipment {physically
unbundled Network Elements provi
technicaily feasible and is consistent
Comumnission for the combination of unb
Cross-Connect, multiplexing, and Collo

pgtent the requested combination is
fHirds established by the FCC and the
ndled Network Elements. All applicable digitat
$on space charges apply at an additional cest.

12 icated entrance facility” is a dedicated facility connecting CBT's transmission
CBT Central Office with CLEC's transmission equipment in CLEC's
the purposes of providing Telecommunications Services. CBT is ot
kledicated entrance facilities.

port” is defined as transmission facilities shared by more than ane
between end office swiiches, between end office switches and
between tandem switches, in CBT's network Shared Transport
afer office transport facilities and is a distinct rate element but cannot be
rate from local or tandem switching.

consists of
provisioned

20  CBT shall offer Interoffice Transmission Facilities in each of the following ways:
11 As a dedicated transmission path (g.g., DS and DS3).
22 Shared Transport, as described in Section 1.3 above,
23 Dark Fiber, defined as optical transmission facilities without attached multiplexing,

aggregation ar other electronics.
Lotrada Edits CHT KY Genan 93108 (3)
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3.0

4.0

Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate):
3.1 The transmission path ai the requested speed or bit rate.
3.2 The following optional features are available, if requested by CLEC, at additional cost:
321 Clear Channel Capability per 1.544-Mbps (“IDS1™) bit stream;
3.2.2 CBT-provided Central Office multiplexing,

(a) D83 to DS1 multiplexing; and

(b) DS1 io Voice/Base Rate/1
muitiplexing g

B, 324-Kpbs Transport;

Techmical Requirements. This Section sets 0 equirements for all Intereffice

Transmission Facilitics.

41  When CBT provides Dedicated Transport s
transmission facility (e.g., DS1 and DS3) shall be dedicat

itcuit, the entire designated

LEC-designated traffic.

42  CBT shall offer interoffice Transmission Facilitis in DS1 and DS3 transport
systems, where ayf

eroffice Transmission Facilities shall, at 2 minimum, meet the
nd delay requirements specified for Customer Interface to
#in the applicable technical references set forth
the Technical Reference Schadule.

44  For DS3 facilities Inf ce Transmission Facilities shall, at a minimum, meet the
performance, availability, jitig#, and delay requirements specified for Customer Interface to
Central Office (“CI to CO™) connections in the applicable techmical references set farth
under Dedicated and Shared Transport in the Technical Reference Schedule.

4.5  When requested by CLEC, Interoffice Transmission Facilities shall provide physical
diversity. Physical diversity means that two circuits are provisioned in such a way that no
single failure of facilities or equipment will cause a failure on both circuits.

46  When physical diversity is requested by CLEC, CBT shall provide physical
separation between intra-office and inter-office transmission paths (uniess otherwise agreed
by CLEC).

4.7  Any request by CLEC for diversity shall be subject to additional charges.
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50

6.0

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

4.8.1 DSI1 (Extended SuperFrame - ESF and D4);
4.3.2 DS3 (C-bit Parity and M13 shall be provided);

49  CBT shall permit {when made available as a service ) CLEC 10 obtain the
functionality provided by DCS together with and separate fr.
same manner that CBT offers such capabilities to IXCs
CLEC requests additional functionality, such request s
Request process.

rchase transport services, If
made through the Bona Fide

DSI1 Requirements

5.1  CBT shall unbundle DS} transport berween any pair CBT wire ce cept where,
through application of tier classifications described in paragraph 8, below, 6th wire centers
defining the route are Tier | wire centers. As such, CBT must unbundle DS| transpori if a
wire center ai either end of a reqyested route is not a Tier 1 wire center, or if neither is a Tier
| wire center. \

52 CLEC may obfain a maximu
on each route where DS dedicated

hundied DS1 dedicated transport circuits
bn an unbundied basis.

DS3 Requirements

6.1  CBT shall unbundie DS3 transpo een any pair of CBT wire centers except

f£hin = maximum of 12 unbundled DS3 dedicated transport circuits each
Pated transport is available on an unbundied basis.

Remand Orde nj""‘ arch 11, 2005 through March 10, 2006), any DS3 dedicated transport UNE
that a CLEC feases from CBT as of that date, but which CBT is not obligated to unbundie
pursuant to paragraphs 6.1 or 6.2 of this section, shall be available for lease from CBT at a
rate equal to the higher of {1} 115 percent of the rate CLEC paid for the dedicated transport
element on June 15, 2004, or (2) 115 percent of the rate the state commission has established
or establishes, if any, between June 16, 2004, and the effective date of the Triennial Review
Remand Order, for that dedicated transport element. Where CBT is not required to provide
unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 of this section, CLEC may not
obtain new DS3 transpori as unbundled network elements.
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7.0 Dark Fiber Requirements

7.1 CBT shall unbundle dark fiber iransport between any pair of CBT wire centers except
where, through application of tier classifications described in paragraph 8 of this section,
both wire centers defining the route are either Tier | ar Tier 2 wire centers. As such, an
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a
requested route 15 a Tier 3 wire center,

8.0  Wire center tier structnre. For purposes of this Schedule
be classified into three Gers, defined as follows:

f BT wire centers shall

8.1  Tier 1 wire centers are those CBT wire centers
collocators, at least 38 000 business lines, or both®{ier 1
incumbent LEC tandem switching locations that have no line-Nifag
facilities, but nevertheless serve as a point of traffic aggregation 2ifsssible
competitive LECs. Once a wire center is determined to be a Tier | wa2#nter, that
wire center is not subject to later reclassification as a Tier 2 or Tier 3 ghre center.

- least four fiber-based
enters also are those

8.2 Tier 2 wire centers are CBE
at least 3 fiber-based colloc
center is determined to be a
reclassification as a Tier 3 wirege

ire centers that are not Tier 1 wire centers, but contain
least 24,000 business lines, or both. Once a wire
ter, that wire center is not subject to later

83 Tier 3 wire centers are those CBT do not meet the critena for Tier |

or Tier 2 wire centers.
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SCHEDULE 9.2.6
OPERATIONS SUPPORT SYSTEMS FUNCTIONS

1.0 Pre-Ovdering, Ordering and Provisioning. CBT will use the interface described in Section
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions {e.g.,
order entry, telephone number selection and due date selection). However, the Local Service
Request (“LSR”) interface will be used for the transfer of information concemning the
Network Elements and Combinations which CLEC intends to order in a specific Wire
Center.

2.0 Maintenance and Repair. CBT will use the interface described in Section 10.13.3(a) for the
iransfer and receipt of data necessary to perform aintenance and repair functions {e.g.,
trouble receipt and trouble status).

3.0  Billing. CBT will provide appropriate us
attendant acknowledgments and status reports 4
and adjustments.
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SCHEDULE 9.2.7
SUBLOOPS

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis
(ICB) due to the wide variety of interconnections available and the lack of standards and provide
written response to CLEC covering time intervals, prices and other information based on the
“Standard” BFR request pracess. Typical arrangements and corresponding prices will be
developed after a substantial number have been provided and a pat ists.

Imradc Edits CBT K'Y Generic 03108 (3)

Sch.9.2.7-1



SCHEDULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NID
Unbundled Loop

2.0 ransport Combination #1 (VG Interface} (E

Unbundled NID
Unbundled Loop
Concentrators/Multiplexers
Dedicated Transport

3.0 Loop/Trans Combination #2 {DS1 Interface) (EEL #2

Unbundied NID «
Unbundied Loop '§
Concentrators/Mul

Dedicated Transpott ¥
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1.0

SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

General Provisioning Requirements.

1.1 Subject to the terms of Article IX, CLEC may order and/or request Netwark
Elements individually or in the cornbinations set forth on Schedule 9.3.4 and shall not require
the enumeration of each Network Element on a single order if such Network Elements are (i)
for a single type of service, {i1) for a single location, and (jii) for the same account.

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on
Business Days. CLEC may request CBT to provige, Saturday, Sunday, holiday, and/or off-
hour provisioning services. [f CLEC requestgg 43T perform provisioning services at
times or on days other than as required in théfirst sentence of this Section 1.2, CBT shall
provide such services based on time and ppftgiials charg for all CBT personnelinvolved as
set forth in the Pricing Schedule. CBT shali athree {3) Business Days of the
request, a cost-based rate for such services. 1% accepts CBT's quote, CBT shall
perform such provisioning services. After having % CLEC a price quote, CBT may
charge CLEC for any unanticipated extraordinary costs ¥t may incur, provided that CBT
informs CLEC of the charge and CLEC verifies that it wil [Jggir these chargfs. CLEC may

LEC Service Center (“LEC-C”) for ordering and pravisioning
contacts and ord ved in the purchase and provisioning of CBT’s unbundled

1LSRs for ordering ant
interfaces and support s
shall provide to CLEC a tele]
Business Days.), which will Bt answered by capable staff trained to resolve problems in
connection with the provisioning of Network Elements. The LEC-C is responsible for order
acceptance, order issuance and return of the Firm Order Commitment (“FOC”) to CLEC as
specified in the Schedule 9.5.

14 CBT shall provide to CLEC a single point of contact for all maintenance and repair
activities. A telephone number will be provided twenty-four {24) hours per day, seven (7)
days per week.

1.5  CBT will recognize CLEC as the Customer of Record of all Network Elements
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and
pertinent Customer information directly to CLEC.
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16  When requested by CLEC, CBT will schedule installation appointments with CBT's
representative on the line with CLEC's representative until CLEC has access to CBT's
scheduling system,

1.7 CBT will provide CLEC with a Firm Order Confirmation (“FOC”} for each order by
5:00 p.m. of the next Business Day of CBT’s receipt of that order, or within a different time
interval agreed upon by the Implementation Team. The FOC must contain an enumeration of
Networlk Elements as ordered by CLEC and CBT’s commitment date for order completion
{“Committed Due Date”), which commitment date sha gstablished on a non-
discriminatory bagis with respect to installation dates for harable orders at such time.

1.8 CBT may not initiate any disconnection or gt
Elements or Combinations, except as directed by CLE( :
Agreement, except as directed by another LEC which has subsequ
the customer to act as the customer’s agent and requests such
disconnection.

authorized by
cment of

1.9  Upon wark completion, CBT will provide CLEC (unless otherwise notified by
CLEC) with an order completiogper ordcr that states when that order was completed. CBT
shall respond with specific arder s enumerated on the FOC.

1.10  As soon as identified, CB ':

otification of CLEC orders that are
incomplete or incorrect and therefo :

accordance with CBT's standards. ¥t C
CLEC for an additional charge any ag#lable test and turn-up results in support afthe

jdentified, CBT shall provide notification of any instances when CBT’s
¥ are in jeopardy of not being met by CBT on any element or feature

in 24 hours.

le IX, Network Elements and Combinations will be provisioned with
a combiatid fistomer-specific and bulk orders, as specified by CLEC.

1.13  CBT shall provide to CLEC upon request and at rates as specified in the Pricing
Schedule:

1.13.1 alist of all services and features technically avaitable from each switch that
CBT may use to provide Local Switching, including whether the switch has the
capability of supporting Inter and IntraLATA PICs by switch CLL];

1.13.2 a listing by sireet address detail, of the service coverage arca of cach switch
CLLI;
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1.13.3 when available, all engincering design and layout information for each
Network Element and Combination except that layout information for basic 2-wire
analog loops which will be provided only when qualification is ordered;

1.13.4 a listing of all technicaily available functionalities for each Network Element
or Combination; and

1.13.5 advanced information on the details and
implementation of NPA splits.

gment for planning and

1.14  Promptlyafter the Effective Date, CBT shall
of the following information:

an initial electronic copy

‘1.14.1 Street address verification;
1.14.2 Switch identification by service address; and
1.14.3 Switch feature verification.

Electronic updates to such info
made to such information.

ion shall be provided monthly to CLEC as changes are

1.15 For order of Network Elemd
CLEC's Customer, CLEC shall be re
Customer.

ootdination among CBT, CLEC and
sary coordination with the CLEC

pent for the subscriber in coordinating the
LEC or CBT provided CLEC has obtained

1.17 Order Rejections -

CBT shall reject and retumn (g¥CLEC any order that CBT cannot provision, and in its reject
notification provide an error code identifying the reasons for which the order was rejected.

118 Service Order Changes

1.18.1 If an installation or other CLEC-ordered work requires a change from the
original CLEC service order in any manner, CBT shall call CLEC in advance of
petforming the installation or other work to obtain authorization. CBT shall then
provide CLEC an estimate of additional labor hours and/or malerials. After afl
instatlation or other wotk is completed, CBT shall notify CLEC of actual labor hours
and/or materials used in accordance with regular service order completion schedules.

1.18.2 i an CLEC Customer requests a service change at the time of installation or
other work being perforrned by CBT on behalf of CLEC, CBT, while at the Customer
premises, shall direct the CLEC Customer to contact CLEC so as to avoid
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unnccessary delays in service activation should the CBT representative leave the
Customer premises. If CBT’s technician awaits CLEC's response for more than
fifteen (1 3) minutes, Standby Charges as set forth in the Pricing Schedule will apply.

1.18.3 If CLEC requests a change in due date or changes the content of an order it has
provided to CBT, service order change charges as specified in the Pricing Schedule
will apply.

20  Unbundled Local Loop Transmission

21

2.2

23

Access to Unbundled Local Loops.

2.1.1 CLEC shall access CBT's Unbu
accordance with Axticle IX of this Agpd
element exists and each Loop shall badlivered to
Cross-Connection, which shall bg itionaly

led Local Loops via Collocation or in
ftat the CBT Wire Center where that
CLEC's Collocation by means of a

imbundled Loops at each of CBT's
one or more Loops serviced by

2.1.2 CBT shall provide CLEC access
Wire Centers. In addition, if CLEC req

concentrator, CBT shall, where available, move
existing physical Loop at no charge 10 CLEC. If, hoy

iLoop(s). Notwithstanding anything to the contrary in this
joning intervals set forth in Section 2.2.2 of this Scheduile and
: stance Benchmarks set fosth in Schedule 9.10 of

2.2.1 CLEC shall request unbundled Loops from CBT by delivering to CBT a valid
electronic transmittal service order (a “Service Order”) using the electronic interface
described in Schedule 9.2.6. Within one (1) business day of CBT's receipt of 2
Service Order, CBT shall provide CLEC the FOC date and Frame Due Time
{“FDT”) according to the applicable CBT Network Element Performance
Benchmarks set forth in Section 9.10 of this Agreement by which the Loap(s)
covered by such Service Order will be installed.

Coordination of conversions of “live” Telephone Exchange Services will be as
specified in Schedule 9.5.4.

2.3.1  Not less than (1} hour prior to the Scheduled Cutover Window, either Patly
may contact the other Party and unilaterally designate a new Scheduled Cutover
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Windew. However, If CBT requests the New Cutover Window, the applicable Line
Connection Charge shall be waived; and If CLEC requests the New Cutover
Windaw, CLEC shall be assessed a Line Connection Charge in addition to the Line
Connection Charge that will be incurred for the New Conversion Time.

2.3.2 Except as otherwise agreed by the Parties for a specific conversion, the
Parties agree that the time interval expected from disconnection of “live” Telephone
Exchange Service to the connection of an unbundled Network Element at the CLEC
Collocation interface paint will be sixty (60) minutes ogféls, If a conversion interval
exceeds sixty (60) minutes and such delay is can by CBT {and not by a
CLEC contributing Delaying Event), CBT aive the applicable Line
Connection Charge for such element. ‘

30  Network Inierface Device Capability.

3.1 Forlocations where the protector is integrated into the NID {e.g., gl two family
residential locations and single tenant business locations), CLEC shall gonnect its loop
facilities to the Customer's inside wiring through CBT's NID through an adjoining NID
provided by CLEC.

3.1.1 Where an adequai®
conditions permit, CLEC ma
that wire to CLEC'a NID;

inside wire is present and environmental
inside wire from CBT's NID and connect

er access chamber or “side” of “dwal chamber”
ling a connecterized or spliced jumper wire
“punch-~gut” hole of such NID enclosures;

3.1.2 CLEC may enter the Cus
NID enclosures for the purpose of &
from the inside wire through a sui

lions where the protector is not integrated into the NID (e. 8- multiple

to {1} connect its loop facilities to the Customer’s inside wiring
connect its NID to CBT’s NID; (3) connect an unbundled loop to its
nection of an unbundled loop to CBT*s NID. In order to access the
LEC may:

"CBT's loop terminal enclosure located at a multiple dwelling unit
{“MDU##) for the purpose of accessing Customer premises inside wire and extending
such wire to CLEC's own adjoining NID; or

3.2.2 Request CBT to make other rearrangements to the inside wire terminations or
terminal enclosure on a time and materials cost basis to be charged to the requesting
party (i.e., CLEC, its agent, the building owner or the Customer).

3.3 IfCLEC accesses the Customer’s inside wire as described in Paragraph 3.2.2 of this
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e.,
CLEC, the building owner or the Customer).
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4.0

5.0

6.0

7.0

3.0

34  Inno case shall CLEC remove or disconnect CBT's loop facilities from CBT's NIDs,
enclosures, or protectors,

3.5  In no case shall CLEC remove or disconmect ground wires from CBT's NIDs,
enclosures, or protectors.

3.6  Maintenance and control of premises wiring (inside wire} is the responsibility of the
Customer. Any conflicts between service providers for acces : Customer's inside wire
must be resolved by the Customer. '

37  Dueto the wide variety of NID enclosures andgifisi environments, CBT will
work with CLEC to develop specific proced
of implementing this Section 3.0.

Reserved for future use.
Interoffice Transmission Facilities.
CET shall:

5.1  Provide CLEC exclusive use of Interoffice Transmission Facilities dedicated to

CLEC, or use of the features, functions, and capabilities of Interoffice Transmission
Facilities shared an one Customer or carrier, including CLEC;

y feasible transmission facilities, features, functions, and
use to provide Telecommunications Services;

technicatlinTE asible, CLEC to connect such interoffice facilities
to equipment designated g LEC, including CLEC's Cotlocated facilities.

Reserved for future use.
Operations Support Systems Functions

7.1  CBT shall provide CLEC access to Operations Support Systems functions on or
before the dates set forth on the Implementation Schedule,

Provisioning of Subloops.

8.1  Initially CBT will consider all requests for access to subloops on an individual
case basis (ICB) due to the wide variety of mterconnections available and the tack of
standards and provide written response to CLEC covering time intervals, prices and other
information based on the “Standard”” BFR request process. Typical arrangements and
corresponding prices will be developed after a substantial number have been provided
and a pattern exists.
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SCHEDULE 9.54

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

1.0

General Coordinated Installation Process.

1.1 CBT and CLEC shall coordinate installation in such a way as to minimize the out of
service time a Customer may experience, and to minimize the need for live telephone
conversations between CBT and CLEC to perform the conversion.

‘Where possible, CBT will match the disconnection of a CBT service with the installation of
CBT Unbundled Loop. A Frame Due Titme (FDT)ggill be assigned to the multiple service
orders involved in a conversion. The FDT will##éféfhe a two hour “Cutover Window™ in
which CEBT will work the various orders
CLEC must complete its portion of the ipé

vaitable for each FDT specified. The
gss Days.

1.2 The table below identifies the cutover wing
FDT is available during Normal Business Hours,

¥DT * CUTOVER WINDOW

10 AM &-10 AM
11A :

The Table i this Schefule 9.5.4, Section 1.2, will be subject to revision by mutual
agreement between the Parties.

1.3 IfCLEC has a special request for service coordination which is not part of the process
as described above, including conversions at times outside of the normal FDT windows,
CBT will with proper notice and agreement schedule the service order activities to
accommodate the request. This request will be indicated as FDT=X. Due to the additonal
CBT resources that are necessary to accommodate the special request, additional charges per
the Pricing Schedule will apply.
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* For CBT Band three {3) Rural Offices and (4) Southern Counties, (identi

1.4

The FDT process requires the following steps:

1.4.1. Priorto the Cutover Window 8:00 A.M. on the Due Date, the provider of dial
tone will have dial tone translated and available. CBT shalt perform the Dial Tone
Test during the Cutover Window at no charge to CLEC.

1.4.2. Within the FDT window, the physical activity of disconnecting and placing
central office jumpers will take place.

work'will be nitiated to add
implement interim number

1.4.3. At the midpoint of the FDT window, transla
or remove features, including translations requj
portability. &

Cutover Window shall be extended to three (3) hours. However, the conversio al hall remain

at sixty (60) minutes or less.
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SCHEDULE 9.10

NETWORK ELEMENT STANDARD INTERVALS

A Network Element Standard Intervals

CBT shall on a quarterly basis strive to complete 90% , on an aggregate basis, of
the total Performance Activities contained in Section C of this Schedule 9.10

The following types of orders will be excl m the measurement for
performance: (1) CLEC requests an extendgffinte at exceeds the standard
interval stated in this Schedule, {2) after ang i
or rescheduled by CLEC, (3) CLEC or th#

Standard intervals for xDSL Loo q

Mechanized (Information available in
mechanized Database) m. next Business Day

Manual Process ingss Days

Two-Wire Bops (POTS)

Volume:*
i-24  Loops 5 Business Days
25+ Loops Negotiated

Two-Wire Analog Voice Grade Loops (Qualified/Conditioned)

Volume:*

1-10  Loops 7 Business Days

11-20 Loops 10 Business Days

21+ Loops Negotiated
Four-Wire Analog Voice Grade Loop Nepotiated
Four-Wire 64-Kbps Digital Loop Negotiated

Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days

[mirado Ediis CHT KY Genaic 03108 {3}

Sch. .10 -1




6.  Four-Wire 1.544-Mbps Digital Loop

Facilities Available 7 Business Days
No Facilities Available Megotiated

7. Two Wire xDDSL Compatible Loop without Conditioning**

Veolume:*
L-24 Loops 5 Business Days
25+ Loops Negotiated

8. Two Wire xDSL Compatible Loop with Conditioning™**

Volume:*
1-10 Loops : ness Days
11-20  Loops : iness Days
21+ Loops ‘ ed

9. Four Wire xDSL Compatible Loop without ' foning ¥ ¥
Volume:*
1-24 Loops ingss Days
25+ Loops Negotiate

10. Four Wi afible Loop with Conditioning**

Volume:

1-10Loops 7 Business Days
11-20  Loops ™ 10 Business Days
21+ Loops Negotiated

*Number of Individual Netwgtk Flements on a single Order, with requirement that separate
orders are required for each specific customer premises for Unbundled Loops and NIDs;
however CBT’s performance with respect to the Perfarmance Category reflected in this
Schedule 9.10 is determined on a loop-by-loop basis.

** Applies for loops previously gualified

il. DS3Loop Facilities in Place 7 Business Days

D. Parity Measurements

1. Percent of Firm Order Commitments (“FOC”) provided by 5:00 p.m. of next Business
Day.
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SCHEDULE 10.1
WHOLESALE RESALE SERVICES
- 1.0 Subject to chanpes due to decisions of the Commission or other applicable laws, rules,

regulations or orders, CBT shall apply a wholesale discount of sixteen point seven-four percent
(16.74%) to all discounted resale services.
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SCHEDULE 10.3.1

GRANDFATHERED SERVICES
KENTUCKY
GENERAL EXCHANGE TARIFF PSCK NO. 3 _(GET)
EXCHANGE RATE TARIFF PSCK NO. _1 (ERT)

TOPIC TARIFF SECTION PAGE
CENTREX Type land II GET 24 ALL
Direct Inward Dialing - 100 Number Blocks 15 193.1
PBX Secretarial Switchboards 15 198, 199
Local Area Service in Butler, Glencoe, Warsay 1,23

Williamstown

Joint User 12 ALL

Residence Lines without Touchione 1 7

Combination Basic Exchange Service 3 All
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SCHEIMILE 10.3.2

SCHEDULED TO BE WITHDRAWN SERVICES

KENTUCKY

GENERAL EXCHANGE TARIFF PSCK NO. 3 (GET)
EXCHANGE RATE TARIFF PSCK NO. _1 {(ERT)

TOPIC TARIFF CTION PAGE DATE
WITHDRAWN

Residence Flat Rate 2-Pary Line Service 1 7/25/%9

Local Area Service in Alexandria,

Independence, Boone & Walton ERT 3 4/25/99
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SCHEDULE 10.9

RESALE STANDARD INTERVALS

A. Resale Standard Intervals

1. CBT shall, ona guarterly basis, complete 90% of the eligible installation orders within
the intexvals set forth below.,

2. The following types of orders will be excluded from {}
request, the “Application to Scheduled Completigh!
Interval (2) afier the order is submitted to CBT, @
{3) CLEC or the customer causes a delay in
“Delaying Event” as defined in this agreement

Standard Interval Guidelines

eastlrement: (1) at CLEC’s
rval exceeds the Standard
8L or rescheduled by CLEC,
i order, (4) any other

Service Quantity Interval
(Business Days}
Residence Lines Facilities availab s visit required
Order received befor To be completed
next day by 5 p.m.
Order received afier 12 fgon 2
Facilities available - pr visit required 5
No facilities - premises vifit required 5
dditional line (>] residence line/same premises) 5
B jness 1-Mhes 5
6-1 es 5
Fi-] Fhnes 5
1 ines Negatiated
Vertical Features dd or change Vertical Features:
Order received before 12 noon To be completed
same day by 5 p.m.
Order received after 12 noon To be completed
next day by 5 p.m.
Complex Business | ISDN - BRI 10
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Service

Quantity

Interval
(Business Days)

PBX Trunks (in a new Trunk Group)

1-4 trunks 10
5-8 trunks 15
6-12 trunks 21
13+ trunks Negotiated
PBX Trunks (additions to existing Trunk Group)
1-10 trunks 5
11-20 trunks 10
21+ tnunks Negotiated
Centrex 20¢0 {upon Commiss ‘of Negotiated
Commitment 2000)
Trunk Advantage & Prime Advantag
1-48 trunks 10
40-96 trunks 14
; 18
Negotiated

Note: As the regulatory envig
mutually agreed upon by the

B. Parity Measurements

Nices may be added or deleted from the chart as

L. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business Day.
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SCHEDULE 10.11.1
FORM OF REPRESENTATION OF AUTHORIZATION

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer
Proprietary Network Information (“CPNI™) or for placing an order to change or establish a
Customer’s service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to
place orders for Telephone Exchange Service (including Resale Service) upon the terms and
conditions contained herein.

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (ie,,
those Customers for whom CLEC/CBT has not obtained Documentation of Authorization to
provide Telephone Exchange Service), CLEC/CBBacknowledges that itmust obtain written
or electranic authorization in the form of a signgifietter, tape-recorded conversation, to the
extent alowed by applicable law, password fication, or by other means, in each case as
approved by the FCC or the Commissyits Ehiation of Authorization™), that
exphicitly authorizes CLEC/CBT to have ad prospective Customer's CPNL
However, CLEC/CBT may obtain a blanket Do of Authorization for the Customer
authorizing the release of CPNI to CLEC/CBT cove and all requests for such CPNI
made over a period of time designated by such auth ion. The Documentation of

Authorization must be made by the prospective Cusiomogdthe prospective Customer's

authorized representative. In order to obtain the CPNIJ the prospective Customer,

CLEC/CBT must submit to CRT/CLEC the Documentation of Authorization. [f CLEC/CBT

cannot provide Documentation of Authorization, then CBT/CLEC shall not

A

nse CPNI to agenis of CLEC/CBT identified in the

ned Documentation of Authorization from the Customer to
Fhange Service for the Customer, CLEC/CBT need nat
Horization to obtain the Customer's CPNL

7 a service order for Telephone Exchange Service (including Resale
< er, CLEC/CBT acknowledges that it must obtain Documentation of
AuthorizatioNghg@#xplicitly authorizes CLEC/CBT to provide Telephone Exchange Service
to such Custofr. The Documentation of Authorization must be made by the prospective
Customer or Customer's authorized representative. CLEC/CBT need not submit the
Documentation of Authorization to process a service arder. However, CLEC/CBT hereby
represents that it will not submit a service order (o CBT/CLEC unless it has obtained
appropriate Documentation of Authorization from the prospective Cusiomer and has such
Documentation of Authorization in its possession.

5. The Documentation of Authorization must clearly and accurately identify CLEC/CBT and
the praspective Customer.
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10.

CLEC COMPANY

CLEC/CBT shall retain or be able to produce all Documentation of Authorization for as long
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as
CLEC/CBT makes requests for information on behalf of the Customer.

CLEC/CBT shall provide, during Normai Business Hours, Documentation of Authorization
for Customers or prospective Customers to CBT/CLEC upen request, when such
Documentation of Authorization is at issue.

CLEC/CBT is responsible for, and shall hold CBT/CLEC ha
(as defined in that certain Interconnection Agreement un
Telecommunications Act of 1996, dated as of

and CLEC (the “Interconnpection Agreement™)) res
CLEC/CBT's representations as to its authority $o act

om, any and all Lasses
cctiohs 251 and 252 of the
2007 by and between CBT
BRT/CLEC's reliance upon

If CLEC/CBT fails to repeatedly and matenially abide by the procedure
CBT/CLEC reserves the tight to insist upon the submission of Dgl
Authorization for each Customer in connection with a request for a service order.

Il commence on the date noted below and shall
ration of the interconnection Agreement.

This Representaiion of Authorizs
continue in effect until the termin

Dated this day of

CINCINNATI BELL TELEPHONE
COMPANY LLC

By:

Printed: Susan J. Maggard

Title: Vice President & General Manaper -

Carrier Services

Torado Baits CBT KY Generic 63108 (3)
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2.0
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SCHEDULE 16.12.5

LAW ENFORCEMENT INTERFACES

Introduction.

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface
requirements to allow CLEC to use a standard set of procedures for meeting the requirements
of applicable law enforcement agencies (“Law Enforcement Process™). The Law
Enforcement Process will enable CLEC to provide identical services to its Customers, as
CBT provides to its customers with regard to such Law Enforcement Procedures. These
services include Annoyance Call Bureau, wire infercept, trap and trace, fraud control,
physical security and subpoena management, both gigil and criminal. CLEC will compensate
CBT for costs CBT incurs in order to perform mEnforcement Process for the benefit
of CLEC and CLEC’s customers. :

Law Enforcement.

Definition - The Law Enforcement Process ass
Services) is in compliance with law enforcement req
Services to its Customers. The Parties agree to comply w1
as pravided by the CALEA.

hat CLEC (as a reseller of Resale
bgents related to providing local
enforcement requirements

Annoyance Call B#

determine the s
official complaint
threatening, harassing, 4§
The information obtained§

ance Call Bureau (“CACB”) conducts investigations to help
ted calls afier victims receive annoying calls and file an
Aforcement agency. Anmoying calls include:
ene, prankehang-ups, unwanted sales pitches, and survey calls.
i oniy be released to the local law enforcement agency.

32 When CLEC must initjfife a trap or trace as a result of ils customer receiving an
annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches
and survey calls), the following operational interfaces should occur:

3.2.1 CLEC (the reseller) shall inform its Customer that it must file a formal
complaint with the local police department and obtain agency’s name, officer’s name
and case or report number.

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required
information to initiate trap or call trace.

323 The CACB shall conduct investigations to determine the source of the
unwanted call; work with local police departments to gather evidence; and testify in
court, if required, on behalf of CLEC Customers who have received annoying calls.

Enarado Exlits CHT KY Geoone 03102 (3)
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4.0

The CACB will build case for and establish trap for twenty-one (21) days. CLEC
shall contact the CACB to renew the trap beyond twenty-one (21) days.

3.2.4 The CACB shall provide te CLEC a local number that will be accessible daily
Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5 For non-emergency (not life-threatening) simations, CLEC shall advise its
Customer to contact its local Law Enforcement Agency and to provide CLEC with
required information to initiate & trap or call trace. CLEC will contact the CACB
during standard operating hours to establish a case. For emergency (life-threatening)
situations, CLEC shall inform its Customer to contact the appropriate Law
Enforcement Agency, and this Agency will contact CBT to initiate a trap or call trace.

®CBT corporate security will provide
2y security contact available seven (7) days a
ill provide CBT representatives
week, twenty-four (24) hours a

3.2.6 Additionally, for emergency sity
CLEC representatives with an emerggi
week, twenty-four (24) hours a dg
with an emergency security contact seV
day.

3.2.7 CLEC’s Customer must contact CLE
unwanted calls. CLEC shali fax the dates and t1
Annoyance Call Burean.

the dates and times of the
B the unwanted calls to the

3.2.8 Atthe end of the tracing investigation(bwenty-one (21 )-day period), the CACB
shall send written confirmation to CLEC informing CLEC of the disposition of the
case (i.e., successful or non-successful). All evidence obtained on a successful case
will be forwarded to the lacal Law Enforcement Agency which CLEC identified to
the CACB. CLEC shall inform its Customer of the results of the investigation.

EC Customers cali CBT to initiate an annoying call report, CBT shail
on receiving the annoying or harassing call to call CLEC.

ests from Law Enforcement Agencies to conduct a form of electronic
esdropping where, upon court order, law enforcement officials
surreptitiousty; itor phone calls {e.s., conversations or data} of CLEC Customers.

4.2 Operationsl Interface Requirements - The Law Enforcement Agency (e.2., local, state or
federal police department or government organization) shall serve CBT with a court order,
authorizing CBT to conduct a wire intercept on the CLEC Customer line.

Toaracky Fafies CBT K (raeric V108 (3}
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6.0

7.0

Pen Register (Dial Number Recorder).

5.1 Definition - Requests from Law Enforcement Agencies to conduct a “form” of
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring
the electrical impulses caused when the dial on the telephone is released. A pen register does
not overhear oral communications and does not indicate whether calls are actually
completed; thus, there is no recording ot monitoring of the conversations.

5.2 Operaticnal Interface Requirements - See Wire Inte

Trace.

6.1 Definition - A form of electronic identification of calling nurb
from the CLEC Customer (via CLEC) or court order, law enforcem
record of calling numbers to the premises of the CLEC Customer.

ere, upon consent
cials request a

6.2 Central Office Features - Call Trace is an advanced custom cailing feature that provides
CLEC direct line Customers theggbility to activate the feature by dialing a designated code.
This will automatically trace the % ¢ number of the line used for the last catl received
by the Customer. The traced nurf ot be provided to the Customer but will be
provided 10 law enforcement official,

Subpoena Management.

7.1 Definition - The law enforcement or cigl process initiated to compel the production of
certain specific documents (e.g., Customelg§diormation, name, address, service type, call
prds, etc.) relevant to a legal proceeding are made and make them readily

s, wire intercepts, and trace services, etc.)

e Requirements - The Law Enforcement Agency (e.g., local, state or
Ent, government organization or attormey) or civil litigant shall serve
ena naming CBT in its court document for requests for Customer
information ve definition). CBT shall forward call trace information to the Law
Enforcement $gency for inquiries regarding CLEC Customers. If the Law Enforcement
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original
subpaoena ta CRBT and advise the Law Enforcement Agency to re-send an original subpoena
naming CBT in ifs ¢court document. CBT shall notify CLEC of the resolution of the
investigation, if permitted. However, CBT shall only provide the results of the mvestigation
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested
information to the extent that the information is in its possession and is non-privileged.

Imtrado Edils CBT KY Genenc 3108 (3)
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machine, pay phones and telemarketing calls to CLEC's Customers are
pending further discussions with CBT.
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SCHEDULE 1¢.13
RESALE MAINTENANCE FPROCEDURES

By the end of Cantract Month 1, the Implementation Team shall agree upon the processes to beused
by the Parties for maintenance of Resale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

1. CBT shali provide repair, maintenance and testing for all Resale Services in accordance with
the terms and conditions of this Schedule 18.13. CLEC shall handle all interaction with
CLEC Customers, including al! calls regarding service prablems, scheduling of technician
visits, and notifying the subscriber of trouble status and resolution.

2. CBT technicians shall provide repair service
Customers; trouble calls from CLEC Custo _
parity to that of CBT Customers and shail k

fyal in quality to that provided to CBT
hall receive response time priogity thatis at
Buble severity, regardless of whether

and procedures, for all Resale
Services provided to CLEC und¥ sappefitly provides for its own
customers. CBT shall provide CLE
impact CLEC's Customers on the sa

Scheduled maintenance shall include

: ¥ operational twenty-four (24) hours per day, seven (7) days per week,
except when f€ventative maintenance and software revisions require an out-of-service
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such
out-of-service conditions.

7. CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC
of restoration of Resale Service after an outage has occued.

8. Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to
CLEC’s customers, by CBT. The CBT technician shall, however, present the Customer with

Intrado Ediis CBT KV Generic 43108 (3)
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an unbranded form to identify CLEC, CLEC’s address, and CLEC’s customer service
telephone number detailing the time spent, the materials used and an indication that the
trouble has cither been resolved or that additional work will be necessary, in which case the
CBT technician shall make an additional appointment with the Customer and notify CLEC as
to the schedule of the appointment. The CBT technician shall obtain the Customer's
signature when available upon said form and then use the signed form to input maintenance
charges into CBT's repair and maintenance database.

9. Dispatching of CBT technicians to CLEC Customer premises s}
pursuant to a request received from CLEC. The Electronigs
mutually agreed to by the Parties, shall have the capabi}
trouble reports, analyze and sectionalize the trouble,
dispatch a service technician to the Customer's p
completed on the Customer's premises.

10.  Critical or Expedited Troubles.

he accomplished by CBT

ate, or other procedures
allowing CLEC to receive
vhether it is necessary 10
berify any actual work

Upon receiving a referred trouble from CLEC, the CBT technician will offer a dispatch
appointment and quoted repair tipe dependent upon CBT’s force-to-load condition, CBT's

maintenance administrators wil
basis, using the same criteria as CDj
Affiliates and retail customers. If Cf
CBT will notify CLEC and CLEC with)
agreed to by the Irmplementation Team

11.  Disaster Recovery,

| s Definition of a disaster; and

gride this standard procedure on a non-discriminatory
expedite intervals for itsef and its subsidiaries,
ble to meet an CLEC cxpedited request,

amplement the escalation process

ntaining a single point of contact responsible for disaster recovery*
and problem resolution during the course of a disaster, and

CLEC of the status of resclution;

| »  Equal priority, a5 between CLEC Customers and CBT Customers, for restoration efforts,* .
consistent with FCC Service Restoration guidelines, including, without limitation,
deployment of repair personnel and access to spare parts and components.

mrado Ediez CBT KY Generic 03105 ()
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SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE

FUNCTIONALITY
Service ordering and provisioning procedures will provide CLEC with the ability to:

(a) Obtain, during sales discussions with a Customer, access to the following CBT
Customer service record data in a manner that is transparent to the Customer:

Service Location Address

Working telephone number(s) on the
Existing service and features B
Blocking

CLASS Features

Telephone Assistance Programs, T
indicator
Special Exemption Status indicator, if an3
Directory Listing Information
Information necessary to identify the IntraL AT
provider, as applicable

ant

W Service and similar services

Al provider and InterLATA

{b) Obtain infogy M features and services available;
©)
(@
@

(0

s 2and services for the CLEC Customer.

Determine if a service cd : is needed to instail the line or service;
{g) Schedule dispatch and installation, if applicable;
{h) Provide installation dates to Customer;

{i) Order local intraLATA toll service and enter CLEC Customer's choice of primary
interexchange carrier on a single, unified order;

(i) Suspend, terminate or restore service to an CLEC Customer;
CBT will sapport four (4) transaction types: Assume, Change, New and Delete. If any

additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.

intradn Edits CBT I Generic 01108(3)
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2. CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying
the specific features and services being subscribed by such Customer at the time of the
request ("Migration-As-1s"). Furthermore, if a Customer requests changes to its features
and/or such service at the time of transfer, as part of a request for Migration-As-Is, CLEC
need only specify the features and/or services that are to change. However, unless agreed to
by CBT, Migraton-As-Is will not include any service swbscribed that is not a

; Telecommunications Service, that is available for Resale.

3. Critical or Expedited Orders. CLEC may request that the standard interval for provisiening
will be expedited if CBT's standard intervals do not meet the CLEC Customer's requested
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its
subsidiaries, Affiliates and retail Customers. If CBT will be unable to meet an CLEC
expedite request, CBT will notify CLEC. CBT reserves the right to establish a charge ata
later date, for expedite requests.

4, General Resale Ordering and Provisioning Requirements.

{a) CBT shall provide provis
Business Days. CLEC may
off-hour provisioning servi
services at times or on days oth

ing services to CLEC during Normmal Business Hours,
ftest CBT to provide Saturday, Sunday, holiday and/or
requests that CBT perform provisioning
. yed in the preceding sentence, CBT shall
quaote, within three (3) Business [¥ = cost-based rate for such services.
If CLEC accepts CBT's quote, CHES ¥ such provisioning services. After
having given CLEC a price quote®BT may charge CLEC for any unanticipated
extraordinary costs that it may incur, $govjded that CBT informs CLEC of the charge
and CLEC verifies that it will pay for §f€se charges. CLEC may request appropriate
entation from CBT detailing theSe charges. Such costs should not be duplicative
s already paid by CLEC for provisioning these services. Any disputes
g appropriateness of such charges may be resolved by the Commission.

0OCs shall provide an electronic interface for all ordering and
r flows. The LEC-C shall provide to CLEC a telephone number,

CBT wil cngnize CLEC as the Customer of Record of all Resale Services ordered by
CLEC and will send all notices, invoices and pertinent Customer information directly to
CLEC.

(c)

{d) When requested by CLEC, CBT will schedule installation appointments with CBT's

representative on the line with CLEC's representative unti] CLEC has access to CBT’s
scheduling system. .

Inirado Bdis CRT KY Gracric 03108453
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(e} CBT will provide CLEC with a Firm Order Confirmation (“FOC”) for each order
within the intervat agreed upon by the Implementation Team. The FOC must contatn an
enumeration of CLEC’s ordered resale features, options, physical Interconnection,
quantity and CBT commitment date for order completion (“Committed Due Date”),
which commitment date shall be established on a non-discriminatory basis with respect
to installation dates for comparable orders at such time.

(f) Upon work completion, CBT will provide CLEC with an order completion
confirmation. CBT shatl respond with specific order detaj numerated on the FOC.

{2} As soon as identified, CBT shall provide noti
incomplete or incorrect and therefore cannot be

of CLEC oprders that are

{h} As soon as identified, CBT shall provide notification of any
Committed Due Dates are in jeopardy of not being met by CBTeg
feature contained in any arder for Resate Services. CBT shall
committed due date within twenty-four (24) hours.

®

Services that require coordination among CBT, CLEC and CLEC's
g LEC shall be responsible for any necessary coordination with the

I.EC as an agent for the subscriber in coondmating the disconnection
deby another CLEC or CBT, provided that CLEC has obtained proper
authorizatio i ihe Custorner.

6. If no Applicable Law governs an intraLATA toll carrier selection and if the Customer does
not select an intraLATA toll carrier, the default carvier shail be determined pursuant to Local
Service Guideline XE.
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10.

I1.

12.

Number Administration/Number Reservations.

(a) CBT shall provide CLEC with the ability to reserve telephone numbers for all
services, including reservation of vanity numbers, and the same range of number
choices and reservation duration as CBT provides its own subscribers. Reservation
and aging of numbers shall remain CBT’s responsibility.

(b) On the same basis as CBT pravides to its retail customers, CBT shall hold up to
100 telephone numbers, per CLEC subscriber regquest.

Service Migrations and New Subscriber Additions: For resale services, CBT shall not
require a disconnect order from a subscriber, another local service provider or any other
entity to process an CLEC order to establish CLE al Service and/or migrate a subscriber
to CLEC local service. :

Order Rejections: As soon as reasonablyy
any order that CBT cannot provision and ins
identifying the reason(s) why such order was rejé

Service Order Changes

{a) If an instaliation or other CLEC-ordered work re s a change from the ariginal
CLEC semce order in any manner, CBT shall call CLEC in advance of performing
the instplEiil other work to abtain authorization. CBT shall then provide

{ additional labor hours and/or materials. Afterall installation
pleted, CBT shall immediately notify CLEC of actual labor
used in accordance with regular service order completion
schedules g : .
(b) If an CLEC Cus%g@hir requests a service change at the time of installation or other
work being perfo ¥ CBT on behalf of CLEC, CBT, while at the Customer
premises, shall dirg®t the CLEC Customer to contact CLEC so as to avoid
unnecessary delays in service activation, should the CBT representative leave
Customer premises.

Implementation Team: The Implementation Team shall address systems and process festing,
service suspensions/restorations and discormecis.

Special Construction: If the pravision of any Resale Services requires special construction,
CLEC shall pay to CBT any applicable special construction charges, as determined in
accordance with the Act. If special construction is required, the Parties shatl mutually agree
on the nature and manner of such special construction, the applicable charges thereto and the
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of
the standard intervals set forth on Schedule 10.9.

Intrado Bdits CBT KV Generic 03398 (3)
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13.  Systemsand Process Testing: CBT shall cooperate with CLEC to ensure that ali operational
interfaces and processes are in place and functioning properly and efficiently.

14.  Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services
disconnected from CLEC in a method and format to be specified during Implementation
Planning.

Inrxde Edits CBT KY Generic 93108 (3)
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SCHEDULE 19.16
BILLING INFORMATION
10  General
i 1.1 CBT shall record messages as it records messages for itseif and as required for future

. usage based services. Recorded Usage Data includes, but is not limited to, the following
categories of information:

~--r--- -1 Formatted: Indent: Lefi: 0.88%,
Hanging: €.38", Bulleted + Level: 1
+ Aligned at: 1" + Tab afterr 1257
+ Indent at: 0.25"

Directory Assistance
Local Coin
Tol}

Interrupt

Verify

Inmate Services

Optional Measured Service
Community Connection Service
CLASS Features %
Repeat Dialing
Call Return
Usage Sensitivity 3-Way'%
Call Tracing
Calis Completed Via CBT-Fig ofator Services Where CBT Provides
Such Service to CLEC's Loca§Service Subscriber

. For CBT-Provided Centrex Ser\es? Station Level Detail Records Shall

Include Complete Call Detail adf Complete Timing Information

P ccords: CBT shall maintain a machine readable back-up copy of the
bded to CLEC for a minimum of forty-five (45) calendar days. CBT
hback-up to CLEC upon the request of CLEC.

0 CLEC Recorded Usage Data for CLEC subscribers.  CBT
rrier Jocal usage data as part of the CLEC Recorded Usage Data.

to CLEC, not to CLEC subscribers any recurring or non-recuuting
charges for regbld services, including altemate billed calls (i.e., collect, 3rd party, bill-to-

ANI).

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually
agreed to by both parties during Implementation Planning.

2.0  Charges
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees
additional for recording, rating or transmitting usage data.

Turado Efis CBT KY Generic 0308 (3)
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2.2 No charges shall be assessed for incomplete call attempts.
3.0  Implementation Team [ssues

The following issues will be addressed by the Implementation Team:

3.1 Central Cleaninghouse & Settiement Procedures

3.2 Lost Data Procedures
3.2.1 Loss of Recorded Usage Data
3.2.2 Partizl Loss
32.3 Complete Loss

3.2.4 Estimated Volumes

3.3 Testing, Changes and Contro] Procedures

intrade Edits CBT KY Generic 01103 (3)
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SCHEDULE 15

DIRECTORY LISTINGS

The following includes Directory Assistance Data Information Exchanges and Interfaces.

1.0 Listing Types

LISTED

NON-PUBLISHED

available. CLEC may confirm the address, b
permitted to receive the non-published telepho
The listing information is not available in either
published directory or directary assistance.

1.t Listing Styles

LISTING STYLE

STRAIGHT LINE All listing inforfation is forfatted in a straight tine. Data

Telephone Numbel
instructions or othef

listing.

siditional data may consist of dialing
general information relating to the

INDZ % Two ot up to six listing records relating to the same listed
Vi [l ) subscriber. The first is formatted as a straight line listing
UNDERYER] gL with the additional listing(s) indented one degree under the

1 straight line listing.

INDENTED LIS’ Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below.

INDENTED LISTING (CAPTION} SET

HEADER RECORD Contains listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORD/ May contain name data only, or may include address data.

LISTING Associated subordinate records may, or may not be
present,

Intradp Edits CBT KY Genetie 03105 (1)
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INDENTED NAME
LISTING

INDENTED ADDRESS
LISTING

LEVEL OF INDENT

1.3 Data Field Elements

Requirements for Initial Processing and Dail

DATA FIELD

ACTION CODE

RECORD NUMBER

COMPANY
[DENTIFIER

DIRECTORY
SECTION
LISTING IDENTIFIER

tmizeda Edis CBT KY Generk 03103 (3)

Contains name daia , may or may not have address data,

and telephone number data.

Contains address and telephone number data; the name

data text field is blank.

Header record is zero (1), sub-header and indented

records range from 1 - 7.

DATA ELEMENT

A= Add I=In
D = Delete or O=out

signed number to each

peess {1est, initial load,
pnber assignment
incremented

Sequentiail
or update actiR}VHe
begins with BOORO0
by 1 for each rect

Area code relating t&the directo section
the record is to be list

The 4-character compy code as defined in
Section 8 of the National Exchange Camer
Association, Inc. Tariff.

Name of the directory section where the

record 1s to be listed.

F = Foreign

C = Cross-Reference

E = Enterprise (WX number requinng
operator assistance to connect the
call}

W = Wide area or universal service

Sch. 15.2

Required: 8 digits

Required: 3 digits

Required: 4 digits

Required: Maximum
of 50 alpha characters
Optional: 1 alpha
character



FILE PLACEMENT

LISTING TYPE

LISTING STYLE

INDENT LEVEL

ADDRESS HOUSE
NUMBER

ADDRESS
PRE-DRRECTIONAL

ADDRESS STREET
NAME

ADDRESS SUFFIX
OR
THOROUGHFARE

ADDRESS POST
DIRECTION

Inurado Edits CBT KY Generic 03108 (3)

Business (4)

Residence (1)

= Government (2}

BR = Business & Residence (5)
BG = Business & Govemment (6)
BRG = Business, Residence, &
Govemnment (7)

Q=W
([l

L = Listed
NP = Non-Published

[0}
|

= Straight line
Indented listing set

—
i

An Indented Hsting rg
caption or Straight Cine @ set
listing. '
Non-indented record :
Level of indented record

[

1-8

I

Faor example: 123, A-123, 123-122

B, W, NE, SW,
Far exa: Main, Peachtree-Dunwoody,
HWY. 75 at Exit 30

For example: SUITE 160, ST, or WAY

For example: N, S, NE, SW

Sch- 15-3

Required: Maximum
of 3 alpha characters

Required: Maximum
of 2 alpha characters

Required: 1 alpha
character

Required: 1 digit

Optional: Maximum
of 20 alphanumeric
characters, including
hyphen, space, and
slash

Optional: Maximum
of 5 alpha characters

Optional: Maximum
of 100 alpha,
alphanumeric
characters, including
spaces and hyphens.
Optional: Maximum
of 20 numeric, alpha,
or alphanumeric
characters

Optional: Maximum
of 5 alpha characters



ADDRESS ZIF CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NAME - FIRST
WORD

NAME
-SUBSEQUENT
WORD(S)

Intrado Edis CBT K Generic 03108 (3}

5-digits or ZIP + 4

Identifies the name of the community
associated with the listing record. See
Glossary for more details.

Identifies the state associated with the
community name; 2-character state
abbreviation used by the US Post

Miscellaneous information relating Yo the
listing. Including, but not limited to, for
example: TOLL FREE DIAL i & THEN,
CALL COLLECT, or TDD ONLY. The
various types of Information Text must be
identified tq CLEC.

Surname of 2 §
or first word of%;
listing

or Business listing,
Government

Multi-word or hyp jated sundmes should
be treated as one worly

ven name and/or initias) of a Sumame

Flisting or Additional word(s) for a Business

or Government listing

Sch.15-4

Optional: Maximum
of 10 digits, including
the hyphen when
using ZIP + 4
Maximum of 50
alphanumenc
characters, including
spaces and hyphen

daximum of 2 alpha
characters

characters in CBT
format and style

Required for a zero
{0) level record.
Optional if an
indented {level 1-8)
record, unless the
name texi present in
the indented record
relates to 2 Surname.

Maximum of 50
alpha, numeric,

alphanumeric, or
special characters

Expected if the First
Word is the Surmmame
of a Residence or
Business histing.
Maximum of 250
alpha, numeric,
special, or
alphanumeric
characters.



LINEAL DESCENT

TITLE(s)

DEGREE

NICKNAME

BUSINESS
DESIGNATEON

STANDARD
TELEPHONE
NUMBER *

NON-STANDARD
TELEPHONE
NUMBER *

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or

e.g, 3R, JR, II. If Lineal Descent data
cannot be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data.

eg., MRS, LT COL, RET SGR, DR.

Multiple titles are acceptable. If title data
cannot be uniquely identified, it should be
included with the Listed Name Subsequg
Word(s) data and placed at the end g

data field, title data should be placed
following the lineal descent data.

e.g., MD, CPA, PHD. Multiple degrees are
acceptable. If degree data cannot be
uniquely identified, it should be included
with the Li

hlame Subsequent Word(s)

Telephone numbers less than er more than
the standard telephone number.

may not be present on an Indented Listing Set record for level(s) 0-7.

Tntrade Bdits CRT KY Geperic 02106 (33
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Optional: Maximum
10 alpha characters

Optional: Maximum
of 20 alpha characters

of 20 a pha characters
CBT populaies
Degree data in the
Designation field

Optional: Maximum
of 20 ajpha characters

Optional: Maximum
of 50 alpha characters

Optional: 12
characters, including
space and hyphen

Optional: Minimum
of 1 digit, maximum
of 22 characters,
mcluding spaces and
hyphens



CREEE @'natted

INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

Dated as of , 2007

by and between

CINCINNATI BELL TELEP
and
CLEC

for

OHIO

ERIC AGREEMENT

| Gurako Edies CHI 8 Geagrie 031368 {1 Crenericl 1 - 1384117 doe




TABLE OF CONTENTS

RECITALS

ARTICLE DEFINITYONS AND CONSTRUCTION

o

[

1.1 STRUCTURE 1
1.2 DEFINED TERMS 1
1.3 INTERPRETATION 1
14 JoinT Work PRODUCT 2
ARTICLE 1§ GENERAL SERVICE-RELATED PROVISIONS 2
2.1 INTERCONNECTION ACTIVATION DATE 2
p A BonNa FipE REQUEST 2
3 TECHNICAL REFERENCES 2
2.4 AVAILABILITY OF SERVICES 3
ARTICLE1Hl INTERCONNECTION PURSUANT TO SECTION 3
A4 ScoPE 3
32 INTERCONNECTION POINTS AND METHODS 3
33 FI8ER-MEET 4
3.4 ADIITIONAL INTERCONNECTION IN ExIsTING LATA S
35 NONDISCRIMINATORY INTERCONNECTION 6
3.6 NETWORK MANAGEMENT 6
3.7 STANDARDS OF PERFORMANCE 7
38 E9-1-1 SERVICE LA 7
ARTICLEIV TRANSMISSION AND ROUTE C PURSUANT T0O SECTION 251(CK2)
1214 .
4.1 SCOPE OF TRAFFIC 1248
42 LIMITATIONS & 1246
4.3 TRUNK GROUP ARCHITECTURE AND TRAFFIGIROUTING 26
4.4 SIGNALING 1343
4.5 GRADES OF SERVICE 14i2
4.6 SUDEMENT AND BILLING 1442
EOMPENSATION ARRANGEMENTS — SECTION 251(BXS). 12

1643

TURE AND TRAFFIC ROUTING 1643

1644

5.4 1644

ARTICLE VI BILLING ARRANGEMENTS 1614

6.3 MEET-POINBILLING SERVICES 1714

6.2 DATA FORMAT AND DATA TRANSFER 1735

6.3 ERRORS Ok Lass 0F ACCESs UsaGE Data 1836

6.4 PAYMENT 1816
6.5 ADDITIONAL LIMITATION OF LIABILITY APPLICABLE TO MEET-POINT BILLING ARRANGEMENTS

186

ARTICLE V11 BLV/BLVI TRAFFIC 1916

7.4 BUSY LINE VERIFICATION 196

7.2 BusyY LINE VERIFICATION INTERRUPT 1916

7.3 BLY/BLVI TRAFFIC 1946

7.4 BLV/BLVI COMPENSATION 983

Taende Edfits § T 3H oo (14208 1GERro0R— 3-04- 5 -doe




ARTICLE VIH TRANSIT SERVICE 1947

8.1 TRANSIT SERVICE 153
8.2 TraNSIT SERVICE DEFINED 197
83 COMPENSATION FOR TRANSIT SERVICE 1947
84 DURATION OF OBLICATION 2048
35 SIGNALING 2148
36 OBLIGATIONS OF TERMINATING CARRIER 2143
ARTICLEIX UNBUNDLED ACCESS - SECTION 251{C)}{3) 2148
9.1 ACCESS TO NETWORK ELEMENTS 2118
9.2 NETwoRK ELEMENTS 2240
923 COMBINATION OF NETWORK ELEMENTS 2224
94 NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWORK ELEMENTS 242
9.5 PROVISIONING 0F NETWORK ELEMENTS 2423

9.6 AVAILABILITY OF ADDITIONAL OR DIFFERENT QUAL]TY NETWORK ELEMENTS 24232
927 PRICING OF UNBUNDLED NETWORK ELEMENTS ;

9.8 BiLLinG

99 MAINTENANCE OF UNBUNDLED NETWORK ELE
9.16  STAMDARDS OF PERFORMANCE :

ARTICLEX  RESALE AT WHOLESALE RATES-—-S
—SECTION 251(BX1)

10.1 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESA
102 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE NGE
10.3 LIMITATIONS ON AVAILABILITY OF RESALE SERVICES
104 ADMTIONAL CHARGES FOR RESALE SERVICES

10.5 RESTRICTIONS ON RESALE SERVICES F £
106  NEW RESALE SERVICES: CHANGES IN PROVISION OF RESALE SERVICES 2926
10.7  OPERATIONS SURSBRGESRMTFMS FUNCTIONS 2926
10.8  NONDISCRI ‘ RIS 10N OF RESALE SERVICES 2927

10.9 STANDAR
10.10  BranDIN i
10.1F PRIMARY LOCAL R ANGE CARRIER SELECTIONS

1.1z Funcncm\u'rvllz RERISALE SERVICE
10.13  Service FuncTions il '
10.14 RESPONSIBILITIES OF CLIG
10,15 RESPONSIBILITIES OF CBT R
10.16 EXCHANGE OF BILLING INFORNER

10.17  USE OF SERVICE

ARTICLE X! NOTICE OF CHANGES — SECTION 251(C)(5) 3%

ARTICLEXII  COLLOCATION -- SECTION 251(CX6) 3838
121 PHYSICAL COLLOCATION 3835
12.2 VirTuAL COLLOCATION IN PHYSICAL COLLOCATION SPACE 4138
12.3 VIRTUEAL COLLOCATION IN VIRTUAL COLLOCATION SPACE 4134
124  NONDISCRIMINATORY COLLOCATION 4136
12.5  ELiGiBLE EQUIPMENT 4139
12.6  TRANSMISSION FACILITY OPTICNS 434
127  INTERCONNECTION WITH OTHER COLLOCATED CARRIERS 4341
12.8  INTERCONNECTION POINTS AND CABLES 4344
129 ALLOCATION OF COLLOCATION SPACE 4441+
12.10  PROTECTION OF SERVICE AND PROPERTY 4343
12.11 SUBCONTRACTOR AND VENDOR APPROVAL 4644
12.12 DELIVERY OF COLLOCATED SPACE 4744

! Tt Fytns (RT OH Genceig £ U8 | TGO -0 2074t




12.13  TERMS OF COLLOCATION 5249
12.14 TERMS OF YIRTUAL COLLOCATION 5336
12.15 CoMMON REQUIREMENTS 3451
1216 ADMTIONAL PHYSICAL COLLOCATION REQUIREMENTS 3754
12.17 INDEMNIFICATION 1855
1218 PRICING 5885
12.19  CANCELLATION S5
ARTICLE XIlI NUMBER PORTABILITY - SECTION 251(B)(2} 3855
13.1 ProviSION OF LocAL NUMBER PORTABILITY 2835
13.2 PROCEDURES FOR PROVIDING LNP 5058
ARTICLEXIV  DIALING PARITY ~ SECTION 251(B)(3) 6087
ARTICLE XV DIRECTORY LISTINGS - SECTION 251(B)(3) AND DIRECTORY ASSISTANCE
LISTINGS 6957
15.1  DIRECTORY LISTINGS : 6057
15.2 IMRECTORY ASSISTANCE LISTINGS (259
ARTICLE XVI ACCESS TO POLES, DUCTS, CODB ANDRIGHTS-OF-WAY -- SECTIONS
251(BY(d)y AND 224 ad6d i
16.1 STRUCTURE AVAILABILITY 0461
162 FRANCHISES, PERMITS AND CONSENTS h5é2
16.3  ACCESS AND MODIFICATIONS 6362
164 INSTALLATION AND MAINTENANCE RESPONSIBILITY 6663
165  EMERGENCY REPAIRS 6663
166  INSTALLATION AND MAINTENANCE STANDARDS ; 6663
16.7 IMPLEMENTATION TEAM 5663
168  ACCESS REQUESTS £764
16.9 UNUSED SPACE 6764
16.10 ManNTENANCE DUCTS 664
16.11 APPLICABILITY 6764
16.12 OTHER ARRANGEMENTS 6764
16.13 Cost OF CERTAIN MODIFICATIONS G764
1614  MaEESEhs 6764
£& X G764
G865
GB63
GB6S
686
6U66
0965
65966
G CODRDINATOR 6565
f 6965
ABANDONMENTS, SALES OR DISFOSITIONS 6966
ARTICLE XVl  SERVICE PERFORMANCE MEASUREMENT AND CREDITS 6966
ARTICLE XVIII IMPLEMENTATION TEAM 7376
ARTICLE XIX  GENERAL RESPONSIBILITIES OF THE PARTIES 7471
191  COMFLIANCE WITH IMPLEMENTATION SCHEDULE FL 2
192  COMPLIANCE WITH APPLICABLE LAw 47t
193  NECESSARY APPROVALS 742
194 ENVIRONMENTAL HAZARDS 747

1 “tando Edes ST [1H Gengric U3 1506 Shdemeie - 13 001797000




19.5 FORECASTING REQUIREMENTS
19.6 CERTAIN NETWORK FACILITIES
19.7 TRAFFIC MANAGEMENT AND NETWORK HARM
19.3 INSURANCE

199 LABOR RELATIONS

19.10 GoOD FAITH PERFORMANCE
19.11 RESPONSIBILITY TO CUSTOMERS
19.12 UNNECESSARY FACILITIES

19.13 CoOOFERATION

19.14 NXX CoDE ADMINISTRATION
19.15 LERG LISTINGS

19.16 LERGUSE

(917 SwitcH PROGRAMMING

19.18 THANSPORT FACILITIES

ARTICLE XX PROPRIETARY INFORMATION

2. DEFINTTION OF PROPRIETARY INFORMATION
20.2 DISCLOSURE AND USE

0.3 GOVERNMENT DISCLOSURE

204  CWNERSHIP

145 EQUITABLE RELIEF

ARTICLEXXI  TERM AND TERMINATION

1.1 TERM

212 RENEGOTIATION OF CERTAIN TER
213 DEFAULT

21.4 TRANSITIONAL SUPPORT ‘
215 PAYMENT Urol EXPIRATION OR TERMIRY

ARTICLE XXI1  DISCLAIMER OF REPRESEN R§T

ARTICLE XXHI CANCELLATION CHARGES §

APPORTIONMENT OF FAULT
263 DAMAGES
264 REMEDIES

ARTICLE XXVIL  BILLING

27.1 Brorixe

212 RECORDING

273 PAYMENT OF CHARGES

274 LATE PAYMENT CHARGES

215 FAILURE TO Pay

276 TERMINATION FOR NONPAYMENT

474
132
643
7673
7673
7673

i
1673
673
16783
H73
1774

134

8784

Trade Bdis 710 13H G S8T30 (Y iGanonieft - 1304107 0p¢




277  ADJUSTMENTS
278 INTEREST ON UNPAID OR OVERBILLED AMDUNTS
279  SINGLE POINT OF CONTACT

181 DISPUTEDR AMOUNTS

282 AunIT RIGHTS

283 DISPUTE ESCALATION AND RESOLUTION
185 EQUITABLE RELIEF

ARTICLE XXiX REGULATORY APPROVAL

294 COMMISSION APPROVAL
29.2 TARIFFS

283  AMENDMENT OR QTHER CHANCES TO THE ACT; RESERVATION OF RIGHTS
294  REGULATORY CHANGES
295  INTERIM RATES

ARTICLE XXX REFERRAL ANNOUNCEMENT

ARTICLE XXX1 MISCELLANEOUS

313 AUTHORIZATION

312 DESIGNATION OF AFFTLIATE
31.3  SUBCONTRACTING

314 INDEPENDENT CONTRACTOR
315 FORCEMAJEURE

316 GOVERNING Law

317 Taxrs

31.8  NON-ASSIGNMENT

312 NON-WAIVER
a0 Nomces

IR EMARKS OR SERVICE MARKS
31.12 NONEXCL¥SIV

3113 SECTION 252(n ATI

31.14 NoTHIRD PARTY B PR OF AGENCY

31,15 NOLICENSE
31.16 SURvVIVAL
31.17 SCOFE OF AGREEMENT
31.18 COUNTERPARTS

31.19 RESERVATION OF RIGHTS
31.20 ENTIRE AGREEMENT

ARTICLE XXVIII  DISPUTED AMOUNTS, AUDIT RIGHTS AND DiSPUTE RESOLUTION

97184

1 “meadn Fdas TR OH. Gowgke (13905 (Saaw cit— 13 0at i dec




SCHEDULE 5.1
SCHEDULE 2.t
SCHEDULE 2.2
SCHEDULE 2.3
SCHEDULE 3.7
SCHEDULE 4.7
SCHEDULE 6.0
SCHEDULE 2.2.1
SCHEDULE 9.2.2
SCHEDULE 9.2.4
SCHEDULE %.2.6

SCHEDULE %.2.7

SCHEDULE 9.3.2

SCHEDULE 9.5

SCHEDULE 954

SCHEDULE 10.9

SCHEDULE 10.11.1

LIST OF SCHEDULES

DEFINITIONS

IMPLEMENTATION SCHEBULE OHIO

EONA FIDE REQUEST PROCESS

TECHNICAL REFERENCE SCHEDULE

CBT INTERCONNECTION PERFORMANCE RENCHMARKS
CONNECTIVITY BILLING AND RECORDING

MEET-POINT BILLING RATE STRUETURE

LOCAL LOOPS
UNBUNDLED ACCESS Ty SRFACE DEVICES
OPERATIONS 3

SUBLOOPS

COMBINATIONS
PROVISIONING OF NE 7
COORDINATED INSTALLA ::":'—:A;- ¢ PROCESS FOR UNBUNDLED LOOPS

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY

EAIEASUREMENTS

Wb ESALE RESALE SERVICES
RUr'ATHERED SERVICES OHIO

P¥1.ED TO BE WITHDRAWN SERVICES OHIO

' ORM OF REPRESENTATION OF AUTHORIZATION

f.x PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS

SCHEDULE 10.12.5 LAW ENFORCEMENT INTERFACES

SCHEDULE 10.13 RESALE MAINTENANCE PROCEDURES

SCHEDVULE 10.13.2 SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

SCHEDULE 10.16 BILLING INFORMATION

SCHEDULE 15 DIRECTORY LISTINGS

| Wt T (BT OF Gairr ¢ INIA0G |1 fatanell—F3-001 i Taor

-



file:///0.13

