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(b) 

choices and reservation duration as CBT provides its own subscribers. Reservation 
and aging of numbers shall remain CBT's responsibility. 

On the same basis as CBT provides to its retail customers, CBT shall hold up to 
100 telephone numbers, per CLEC subscriber request. 

Service Migrations and New Subscriber Additions: For resale services, CBT shall not 
require a disconnect order from a subscriber, another local service provider or any other 
entity to process an CLEC order to establish CLEC Local Servj^p^nJ/or migrate a subscriber 
to CLEC local service. 

iect and retum to CLEC 
rovide an enor code 

9. Order Rejections: As soon as reasonably practicable, 
any order that CBT cannot provision and in its rejec 
identifying the reason(s) why such order was rejected. 

10. Service Order Changes 

(a) If an installation or other CLEC-ordered work requires a change from the original 
CLEC service order in any manner, CBT shall call CLEC in advance of performing 
the installation or otha|fc|||k to obtain authorization. CBT shall then provide 
CLEC an estimate of add!^SM|^»Tiours and/or materials. After all installation 
or other work is complete^CKT^^^jgunediatelv notify CLEC of actual labor 
hours and/or materials used^ aQa#^^afiM||^egular service order completion 
schedules. 

(b) If an CLEC Customer requests awrvke change at the time of installation or other 
work being performed by CBT o S i ^ a l f of CLEC, CBT, while at the Customer 

emises, shall direct the CLEC Customer to contact CLEC so as to avoid 
sary delays in service activation, should the CBT representative leave 

CusfS^npremises. 

The hnplementation Team shall address systems and process testing, 
rations and disconnects. 

Special (^^JtoictiQ#^If the provision of any Resale Services requires special constmction, 
CLEC shalp(B| |^CBT any apphcable special construction charges, as determined in 
accordance wilr&ie Act. If special construction is required, the Parties shall mutually agree 
on the nature and marmer of such special constmction, the applicable charges thereto and the 
negotiated intervals) that will apply to the provisioning of such Resale Service(s) in lieu of 
the standard intervals set forth on Schedule 10,9. 

13. Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational 
interfaces and processes are in place and functioning properly and efficiently. 
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14. Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services 
disconnected from CLEC in a method and format to be specified during Implementation 
Planning. 

> Ediu CSTOHGoiaicOilSOS 

Sch. 10.13.2-5 



SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not hmited to, the following 
categories of information: 

1.4 CBT 
charges for n 
ANI). 

Directory Assistance 
Local Coin 
Toll 
Interrupt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Call Remm 

Usage Sensitivity 3-Way CaUing 
Call Tr 
C a l l ^ ^ ^ ^ ^ Via CBT-Provided Operator Services Where CBT Provides 
SIKBervice^BpLEC's Local Service Subscriber 
' o r « | J - P r o v y d Centrex Service, Station Level Detail Records Shall 

Includ^i^nirfBiWU^etail ^ d Complete Timing Information 

BT shall maintain a machine readable back-up copy ofthe 
to^^K^for a minimum of forty-five (45) calendar days. CBT 

iback-uB^CLEC upon the request of CLEC. 

o CLEC Recorded Usage Data for CLEC subscribers. CBT 
arrier local usage data as part ofthe CLEC Recorded Usage Data. 

to CLEC, not to CLEC subscribers any recurring or non-recurring 
services, including altemate billed calls (i.e., collect, 3rd party, bill-to-

l .5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually 
agreed to by both parties during Implementation Planning. 

2.0 Charges 
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 
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2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Central Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Con t^ Procedures 
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SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

1.0 Listing Types 

LISTED 

NON-PUBLISHED 

The listing information is available for all directory 
requirements. 

A directory service may confirm, by name and address, the 

1.1 Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

presence of a listing, bu 
available. CLEC 
permitted to recei 
The listing info 
pubhshed directory 

DESCRIPTION 

one number is not 
the address, but is not 

ished telephone number, 
in either the 

ance. 

INDENTED LISTING SET 
- STRAIGHT LB^E 
UNDER (SLU) 

INDENTED LISTING SET 
-CAPTION SET 

information is formatted in a straight line. Data 
Ily consists of Name, Address, Community, and 

hone Number. Additional data may consist of dialing 
r general information relating to the 

Tw^^lUpto six listing records relating to the same listed 
subs^^r . The first is formatted as a straight line listing 
with me additional hsting(s) indented one degree under the 
straight line listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ 
LISTING 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 
present. 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data, may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from 1-7. 

1-3 Data Field Elements 

Requirements for Initial Processing and Daily Update Activity 

DATA FIELD 

ACTION CODE 

RECORD NUMBER 

NPA 

DATA ELEMENT 

A = Add I = In 
D = Delete or 0 = 6ut 

Sequentially assigned number 
record for a given process (test, 
or update activity). Number assign 
begins with 00000001 and is increm 
by 1 for each record on the file. 

Area code relating to the directory section 
the record is to be listed. 

FIELD LENGTH 

Required: 1 alpha 
character 

Required: 8 digits 

Required: 3 digits 

COMPANY 
IDENT 

D1RE< 
SECTIO: 
LISTING ID" 

The 4-character company code as defined in Required: 4 digits 
Section 8 ofthe National Exchange Carrier 
Association, Inc. Tariff. 

e ofthe directory section where the 
rd is to be listed. 
Foreign 
C ross- Reference 

E = Enterprise (WX number requiring 
operator assistance to connect the 
call) 

W == Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 
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FILE PLACEMENT 

LISTING TYPE 

LISTING STYLE 

INDENT LEVEL 

ADDRESS HOUSE 
NUMBER 

ADDRE 

PRE-E^CTIO 

A5D 
NAME 

ADDRESS SUFFDC] 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

B = Business (4) 
R = Residence (I) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG = Business & Govemment (6) 
BRG = Business, Residence, & 
Govemment (7) 

Required: Maximum 
of 3 alpha characters 

L = Listed 
NP = Non-Published 

S = Straight line 
I = Indented listing set 

X 
Required: Maximum 

%f 2 alpha characters 

\
' ^^equ i red : 1 alpha 

».T^cter 

An Indented hsting relates to either a 
caption or Straight Line Under ("SLU") set 
listing. 

0 = No! 
1 - 8 = Leve' 

Forexample; 1 

i^^^ i ted record 
ve^RH^Bted record 

For example: N, S, E, W, NE, SW, 
NORTH 

example: Main, Peachtree-Dunwoody, 
75 at Exit 30 

For example: SUITE 160, ST, or WAY 

Forexample: N,S,NE,SW 

Required: I digit 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNfTY NAME Identifies the name oftiie community 
associated with the listing record. See 
Glossary for more details. 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

STATE NAME 
ABBREVIATION 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Postal Office. 

Maximum of 2 alpha 
characters 

INFORMATION TEXT 

NAME - FIRST 
WORD 

Miscellaneous informatiorr^^^e to the 
listing. Including, but no^mited to, for 
example: TOLL F R p « . L I & WiEN, 
CALL COLLECT, or 
various types of InfonnatioT 
identified to CLEC. 

Sumame ofa Residence or Business"' 
or first word of a Business or Govemr 
listing 

ord or hyphenated surnames should 
d as one word. 

Optional: Maximum 
of 250 alpha, 
numeric, or 
alphanumeric 
characters in CBT 
fonnat and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

NAME Given name and/or initial(s) ofa Sumame 
-SUBSEQUENT listing or Additional word(s) for a Business 
WORD(S) or Govemment listing 

Expected ifthe First 
Word is the Sumame 
ofa Residence or 
Business listing. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 
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LINEAL DESCENT e.g.. SR, JR, III. If Lineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional:- Maximum 
10 alpha characters 

Tn:LE(s) 

DEGREE 

NICKNAME 

BUSINESS 
DESIGN 

>sequent Wc 
>uldb^P^€ 
>Ql̂ ndata. 

TJ^I^RD ^ k ^ ' 
^LEWJ^E V̂k 
U M B E ^ ^ « 

ST 
T 
NUMB 

e.g.. MRS, LT COL, RET SGR, DR. 
Multiple titles are acceptable. If title data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequ^it 
Word(s) data and placed at the end of the 
name data stream. If lineal descent is also 
in the Listed Name Subsequent Word(s) 
data field, title data should bePMPed 
following the hneal desc 

e.g., MD, CPA 
acceptable. Ifdegree 
uniquely id 
with the Lis' 
data and plac 
stream. If line 
also present 

Another name 
known by. 

Term used to identify dRe listed subscriber's 
profession, business, or location, e.g., 

, ATTY, CARPETS, OFC 
PA NXX-LINE 

Optional: Maximum 
of 20 alpha characters 

NON-STAND 
TELEPHONE 
NUMBER* •'V 

^^lephone numbers less than or more than 
''the standard telephone number. 

Optional: Maximum 
of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

Optional: Minimum 
of 1 digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 
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SCHEDULE 17.2.4 

INCIDENT RELATED SERVICE CREDITS 

1.0 CBT will provide incident related service credits according to the criteria in this schedule, 
when a CLECs Customer requests a credit from CLEC for missed installations for service outages 
that are the fauU of CBT. 

2.0 Limitations: Credits will only be applicable for basic loci 
CBT to CLEC per this agreement. In order to be eligible for 
have been scheduled and processed according to the requirenl^ts of tl? 
contained in Schedule 10.9. In addition, CBT will not be obligated 

ephone services provided by 
erformance activity must 

eement and the criteria 
any credits that are 

caused, directly or indirectly, by a "Delaying Event" as defined in this agreef 

3.0 New Service Installation 

3.1 CBT will provide credits for new basic local exchange service that is not installed 
within 5 days. In additionMg^ective date ofthe recurring billing will not start 
until the day the installation^ 

3.2 The credits will be as follows: 
(a) CBT will waive half the n o i % ^ ^ n g irTWHition charge if (i) the installation 

takes longer than 5 days or (Mthe customer requests a due date longer than 
the five day installation inter^k and it is not completed by the due date. 

(b) CBT will the waive the entire n^^^urring installation charge if (i) the 
installation takes longer than lOfcys or (ii) the customer requests a due date 

>er than ten days and it is not completed by the due date. 

credit will be due where: 
ment or service is involved; 
s for new service in an undeveloped area where no facilities exist. 

4.1 CBT wil^Pue credits for local telephone services provided by CBT when a 
subscribCT's service is interrupted and remains Out-of-Service for more than 24 
consecutive hours after being reported to CBT ifthe outage was caused by a fault in 
CBT's networkT 

4.2 The credits will be as follows: 
(a) A credit of 2/30 ofthe monthly recurring service charge for Out-of-Service 

repair reports that take longer than 24 hours but less than 48 hours to clear. 
(b) A credit of one-third of the monthly recurring service charge for Out-of-Service 

repair reports that take 48 hours but less than 72 hours to clear. 
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(c) A credit of two-thirds of the monthly recurring service charge for Out-of-
Service repair reports that take 72 hours but less than 96 hours to clear. 

(d) A credit of the entire monthly recurring service charge for Out-of-Service 
repair reports that take 96 hours or longer to clear. 

4.3 Limitations: No credit will be due ifthe outage: 
(a) Occurs as a result ofa negligent or willful act on the part of the subscriber; 
(b) Occurs as a result ofa malfunction of subscriber-owned telephone equipment; 
(c) Occurs as a result of acts of god; military action, wars, insunections, riots and 

strikes. 
(d) Is extended by the company's inability to gain access to the subscriber's 

premises due to the subscriber missing a repair appointment. 

5.0 Missed Customer Appointments 

5.1 CBT will issue credits for one half o^^Kregulatednon-recurring installation 
charges where CBT fails to meet a^chlwkid inst^btion appointment. 

5.2 CBT will issue credits equivalent to one halfMbae month's charges for any services 
rendered inoperative by CBT's failure to meet S ^ ^ r e m i s e repair appointment or 
an outside repair commitment. 

5.3 Limitations: No credit will be due if: 
(a) CBT P^a^te^he customer 24 hours notice of its inabihty to meet the 

appgpuiie§Uk:ommitment; or 
(b) tho^fects of i^gral disasters prohibit CBT from providing such notice. 

6.0 Inconect or Omi 

6.1 CBT will issue crecfflaiui valent to three months local service charges if CBT omits 
a subscriber's listing n ^ ^ | ^ White Pages ofthe telephone directory or lists an 
inconect phone numbf 

6.2 Limitations: 
(a) Such credit shall not apply ifthe customer provides its subscriber's 

information after the deadline for directory publication. 
(b) The customer will have the option of taking this credit or pursuing other 

remedies. 

I ESts CBT OH Generic 03180S 

Sch. 17.2.4-2 



ATTACHMENT 9 

From: Cindy Clugy [mailto:cclugy@comcast.net] 
Sent: Tuesday, March 25, 2008 8:04 PM 
To: Gary.peddicord@cinbeli.com 
Cc: Hicks, Thomas; Ballesteros, Rebecca 
Subject: FW: Interconnect Draft Edits 
Importance: High 

Good Morning, Mr. Peddicord. 

I am following up on the attached e-mail. I just want to be sure you have received the draft edits Intrado Comm 
has done to the CBT interconnection template. Please let me know if you have received my eariier e-mail. Also, 
could you please advise me as to when CBT might be able to address these drafts in a conference call with 
Intrado Comm? 

Please call me on 713 410 5911 should you wish to discuss. 

Thank you, 

Cindy Clugy 
Consultant 

713 410 5911 

From: Cindy Clugy [mailto:cclugy@comcast.net] 
Sent: Wednesday, March 19, 2008 8:18 AM 
To: •Gary.peddlcord@dnbell.com' 
Cc: 'Hicks, Thomas' 
Subject: Interconnect Draft Edits 

Good Moming, Mr. Peddicord. 

My name is Cindy Clugy and 1 am a contract consultant working with Intrado Communications, a subsidiary of 
Intrado Inc., to negotiate interconnection agreements with incumbent telephone companies. These 
interconnection agreements will enable Intrado Communications to interconnect and interoperate with existing 
911 systems so as to allow Intrado Comm. as a competitive local exchange carrier, to start deploying newer next 
generation E911 systems. 

The attached edits to the CBT Ohio and Kentucky standard interconnection templates reflect the changes Intrado 
Communications believes should be applied to address the interconnection of local emergency nehworks. Intrado 
Comm desires to negotiate an agreement that will apply throughout the CBT franchise territory. It appears from 
the CBT tariff website that CBT is the incumbent local exchange carrier in Ohio. Kentucky, and Indiana. We 
received only templates for Ohio and Indiana and we would like to know if the Ohio template would apply for your 
areas in Indiana. 

Please take an opportunity to review our attached edits and let me know when we may establish a time in the 
near future as to discuss them. You may contact me on 713 410 5911 or Mr. Tom Hicks on 972 772 5883. I look 
forward to your reply. 

Regards, 

Cindy Clugy 
Consultant 

713 410 5911 
cclugy@comcast.net 

mailto:cclugy@comcast.net
mailto:Gary.peddicord@cinbeli.com
mailto:cclugy@comcast.net
mailto:�Gary.peddlcord@dnbell.com'
mailto:cclugy@comcast.net


INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

Dated as of ,2007 

by and between 

CINCINNATI BELL TELEPH 

and 

CLEC 
for 

KENTUCKY 

YLLC 

R E E M E N T 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 2007 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with ofTices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT"), and 
CLEC company, an corporation, with offices at 
("CLEC"). 

RECITALS 

A. CBT is an Incumbent Local Exchange Carrier, as c^ned ^ Y ^ ^ ^ t , authorized to 
provide certain Telecommunications Services within the state of Kentucky^^^ particularly 
described as LATA 922. 

B. CBT is engaged in the business of providing, among other things, loc#Telephone 
Exchange Service within Kentucky. 

C. CLEC has been granted au th^^^fe^v ide certain local Telephone Exchange 
Services within the areas of Kentucky w h X ^ ^ ^ ^ ^ ^ provide services pursuant to this 
Agreement and is a Local Exchange Carriei^ d e l ^ p ^ ^ ^ A g . 

D. The Parries desire to provide for co^Hiance witOTieir respective obligations under 
the Act, including hiterconnection of their facili^^ and equipmenl so that their respective 
residential and business Customers may commun^|||^with each other over, between and through 
such networits and facilities. 

^ ) R E , in consideration ofthe promises and the covenants contained 
[9 other good'^^kaluable consideration, the receipt and sufficiency of which are hereby 

êd, CLEC anq^gT hereby agree as follows: 

ARTICLE I 
NITIONS AND CONSTRUCTION 

1.1 Structl^Wliis Agreement includes certain Exhibits and Schedules that 
immediately follow t ^ Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part ofthis Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 
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(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) References herein to Articles, Sections, Exhibits and Schedules shall be 
deemed to be references to Articles and Sections of, and Exhibits and 
Schedules to, this Agreement, unless the context shall odierwise require. 

(c) The headings ofthe Articles, ̂ ^ o n s ^ x h i b i t s and Schedules are inserted 
for convenience of referen^gpy and are not intended to be a part of or to 
affect the meaning or i n t ^^M^^ i of tl^^greement 

1.4 Joint Work Product. This Agreement is ̂ ^ ^ ^ t work product ofthe Parties and 
has been negotiated by the Parties and their respective c o u r i ^ ^ ^ shall be fairly interpreted in 
accordance with its terms, and, in the event of any ambiguitie^^^fej^nces shall be drawn 
against either Party. 

ARTICLE II 
;NEim^ERVICE-RELATED PROVISIONS 

2.1 ^"^^' '^^'^lE^^^Bii^^^'* Date. Subject to the terms and conditions ofthis 
Agreement, InterconnectionVKl^n^H^^plls and equipment pursuant to Articles III and 
IV for the transmission and r o ^ ^ p f Telephone Exchange Service traffic. Information Access 
Traffic and Exchange Access traffll^fe^hiterconnection ofthe Parties' facilities and equipment 
to provide CLEC access to CBTs u^^Rled Network Elements pursuant to Article DC shall be 
established on or before the correspe^ing "Interconnection Activation Date" shown for each 
CB'LInterconnection Point set forth on Schedule 2.1. CLEC may seek additional CBT 
Interconnection Points or revise any estimated or new Interconnection Activation Dates 
according to the principles set forth in Section 3.4, Schedule 2.1 shall be revised and 
supplemented from time to time to reflect additional Interconnection Points, by attaching one or 
more supplementary schedules to such Schedule, 

2.2 Bona Fide Request Any request by a Party for services, including features, 
capabihties, functionality. Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2.3 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and performance parameters of equipment and facilities used by LECs in the United 
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States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor furnishing such equipment or 
facihties, provided that such equipment/facilities are of a type generally deployed throughout the 
industry, cuaently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabihties fi^om specific equipment or facilities beyond that 
intended by its vendor. CLEC is entitled to request through the BFR process functions and 
capabilities described in the Technical References hsted in Schedule 23 which CBT has not 
deployed or activated in its own network. 

2.4 Availability of Services, CBT agrees not to discontinue or refuse to provide any 
service provided or required hereunder other than in accordance with the terms ofthis 
Agreement, or unless required by the Commission. 

ARTICLE i n 
INTERCONNECTION PURSUANT TO SECTION 251(c)(2) 

3.1 Scope. Article III ^^^sci^^^^Dhysical architecture for Interconnection of the 
Parties' facilities and equipment for the ^ '"^^^^^^^pd routing of Telephone Exchange Service 
traffic, Information Access Traffic and m ; h a n 3 ^ ^ ^ ^ t r a f f i c (including intraLATA and 
interLATA traffic) between the respective bu^k^^^ml re^^^WCustomers ofthe Parties pursuant 
to Section 251(c)(2) of the Act, Each Party^pll make ^Silable to the other Party the same 
hiterconnection methods on the same rates, termind conditions. Interconnection may not be used 
solely for the purpose of originating a Party*s ^^^nterexchange traffic. Articles IV and V 
prescribe the specific logical tmnk groups (and t r ^ K routing parameters) that will be configured 
over the ph^^^^^^connections described in this Article III related to the transmission and 
routing ^ p ^ J ^ H H s ^ i a n g e Service traffic. Information Access Traffic and Exchange Access 
trafifi^^ppectively. C«!^^unk groups, as described in this Agreement, may be configured using 
thi£^mlihepture. 

Points and Methods. 

3,:MteJn y L A T A identified on Schedule 2.1, CLEC and CBT shall 
hiterconnect their n ^ ^ R s at the cortespondingly identified Interconnection Points on Schedule 
2.1 for the transmissid and ranting within that LATA of Telephone Exchange Service traffic. 
Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) ofthe Act. 
E-911 tratTic may be subject to direct interconnection to the Selective Routers listed on 
Schedule 2.1. 

3.2.2 Interconnection to CBT in the LATA shall be accomphshed at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
technically feasible Premise as provided in Article XIL For Interconnection methods other than 
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA. 
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For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection 
Point(s). There will be at least one (1) CBT_Interconnection Point within the LATA; however, 
CLEC may designate additional CBTInterconnection Points in the LATA, subject to the terms 
and conditions ofthis Article HI. 

3.2.3 IfCLEC elects Collocation as an Interconnection method or elects a 
network architecture that requires CBT to Interconnect with CLECs facilities via Collocation, 
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a 
nondiscriminatory basis and on rates, terms and conditions to be negotmted by the Parties under a 
separate agreement that are no less favorable than either (i) CBT p r o i ^ ^ t o CLEC hereunder or 
(ii) unless the Commission finds otherwise. 

3.2.4 CLEC shall identify to CBT all nco 
interconnection (POIs) on the CLEC network, so CBT may intBcconnec 
facilities to a miiuimnn of two distinct POIs for termination of CBT's End 
tmffic on the CLEC intelligent Emergency Network'̂ . 

ei^e points of 
tabli siting 

s cnieraencv cali 

3.2.54 Within ten (10) Business Days of a Party's request of any Interconnection 
Point, the other Party shall provide any%^rmation in its possession or of which it is actually 
aware regarding the environmental coni^^^^^die Interconnection Point, including the 
exist^ce and condition of asbestos, lead ̂ foi^^^^^bus substance contamination or radon. 
The Parties acknowledge that a Party's obliS|ion u^HftfaSection 3.2.54 shall only require 
such Party to review any existing intemal r e c ^ d s ^ s u c ^ ^ ^ B ^ o t h i n g in this Section 3.2.54 
shall require a Party to investigate and/or moni^^contain, ^ ^ , remove, restore or perform any 
remedial work of any kind or nature with respe^^ any environmental condition in or on such 
Interconnection Point, other than as required by i™Ji#able Law. 

33 leet. 

3.3.1 ^"^ I f^ I^^^ Interconnect their networks pursuant to a Fiber-Meet, the 
PailSBMdl jointiy engirmfend operate a single Synchronous Optical Network ("SONET") 
transmis^^^stem. UnleMtherwise mutually agreed, this SONET transmission system shall 
be configur^fc^neered, i^alled, and maintained as described in this Article III and agreed to 
by the Implern^^^n Teai 

3.3.2^Mff shall, wholly at its own expense, procure, install and maintain the 
Optical Line Terming|Sg Multiplexor ("OLTM") equipment in the CBT Interconnection Wire 
Center ("CIWC*") identified for each LATA set forth on Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed bv Articles IV and V. 

3,3.3 CLEC shall, wholly at its own expense, procure, install and maintain the 
OLTM equipment in the CLEC Interconnection Switching Center ("MISC") identified for that 
LATA in Schedule 2.L in capacity sufficient to provision and maintain all logical tmnk groups 
prescribed by Articles IV and V. 
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3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CLEC to dehver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and 
maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT 
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as 
possible after CBT's receipt of such request. 

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately 
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CBT to deliver, fiber optic facihties into that manhole with 
sufficient spare length to reach the OLTM equipment in the MISC. CBT shall deliver and 
maintain such strands wholly at its own expense. Upon verbal request by CBT to CLEC, CLEC 
will allow CBT access to the Fiber-Meet entry point forj^|itenance purposes as promptly as 
possible after CLECs receipt of such request. 

3.3.6 CLEC shall pull the fiber^^ferands l ^ ^ ^ i e CLEC-designated 
manhole/en try-way into the MISC and through appro^Bki^p^Wonduits CLEC utilizes for 
fiber optic facilities and shall connect the CBT strands t ^ ' ^ ^ L T M equipment CLEC has 
installed in the MISC. 

3.3.7 CBT shall pull the fiber optic strands froml^^BT-designated 
manhole/entry-way into the CIWC and through appropriate intemj^onduits CBT utilizes for 
fiber optic facilities and shaJJ^nnect the CLEC strands to the OLTM equipment CBT has 
installed in the CIWC. 

33^^^^^Par tyWal l use its best efforts to ensure that fiber received fi-om the 
other Party will enter t h S ^ ^ b ^ ^ B | ^ i n g Center or Wire Center through a point separate fi-om 
that through which such Panf t^AT^P^^J j^^DBT shall consider the construction ofa 
separate entrance facility as a 1 ^ ^ ^ to achie^^equested redundancy but CBT is not obligated to 
agree to such construction. 

3.3.9 For Fiber-Meofarrangements, each Party will be responsible for (i) 
providing its own transport fecilities to the Fiber-Meet and (ii) the cost to build-out its facilities 
to such Fiber-Meet. 

3.4 Additional Interconnection in Existing LATA. IfCLEC wishes to establish 
additional CBT.Interconnection Points in any LATA, dien CLEC will provide notice to CBT 
consistent with the notice provisions of Section 3.4.1 and Section 3.4.2, The hiterconnection 
Activation Date shall be consistent witii the provisions of Section 3.4.2. IfCLEC deploys 
additional switches in the LATA afler the Effective Date or otherwise desires to establish 
hiterconnection with additional CBT Central Offices, CLEC shall be entitled to establish such 
Interconnection and the terms and conditions ofthis Agreement shall apply to such 
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the 
Parties shall jointly determine the requirements regarding the establishment and maintenance of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches 
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and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

3.4.1 Except for when CLEC elects Collocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with CLECs facilities via 
Collocation (such Collocation by CBT to be established under a separate agreement as set forth 
in Section 3.2.3), CLEC shall provide written notice to CBT of its need to establish 
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish 
additional Interconnection Points within the LATA 

3.4.2 The notice provided in Section 3.4.1 shall^Wude (i) the hiterconnection 
Point CLEC has designated (or if such Interconnection is pui^^W^^iber-Meet, the 
Interconnection Point CLEC requests); (ii) CLECs requestemltercOTB^on Activation Date; 
and (iii) a binding forecast of CLECs trunking requirements, p^-suant i ^ R ^ o n 19.5 of this 
Agreement. Unless otherwise agreed by the Parties, each new Interconne<^Myu;tivation Date 
shall be the earlier of (i) the date mutually agreed by the Parties and (ii) the d^^fc^i^no more 
than ninety (90) days after the date on which CLEC delivered notice to CBT pur^^p to Section 
3.4.1, Within ten (10) Business Days of CBT's receipt of CLECs notice specifiira in Section 

3.4.1. CBT and CLEC shall confirm the Interconnection Point and the Interconnection Activation 
Date by attaching a supplementary s c h ^ ^ to Schedule 2.1. 

3.5 Non disc nminatory Interco 
that provided by the Parties to themselves o%ny sui 
purposes ofthis Section 3.5. "equal in quali 
standards that a Party uses within its own netw 
ofa different quality than that provided by CBT 
person, such request shall be treated as a Bona Fi 
and conditions consistent with the Act 

anagement. 

terconnection shall be equal in quahty to 
ffihate or other person. For 

s tne^^petechnical criteria and service 
If CLE<#requests an Interconnection that is 

itself or any subsidiary. Affiliate or other 
uest and established upon rates, terms 

network 
numbers, n 
security agencf 

nd CBT shall work cooperatively to install and maintain a rehable 
exchange appropriate infonnation (e,g., maintenance contact 

informati^ information required to comply with law enforcement and other 
ment, and such other information as the Parties shall mutually 

agree) to achieve l ^ l J e s ^ ^ reliability. 

3.6.2 /CLEC and CBT shall work cooperatively to apply sound network 
management principles by invoking network management controls to alleviate or to prevent 
congestion. 

3.6.3 CBT shall, upon the request of CLEC, provide the following network 
information, subject to any necessary privacy or proprietary safeguards; 

(a) Points of Interconnection available on the CBT network; 
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(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBT's "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

3_.6Â  IiQivdihlti.mdiug._anxolh£LE[^ 
riMlii*^ikpiPXJ:IBE^^d-^_tDigI?lte^an^^ 
<hscrejtoL.jrheJby[^^^ 
facilities that may inhibit orjacjlitate CBT 's abiiity to provide serv 
technologies. CLEC shall provide thirty (30) days advanced 
EriotJojt iaJan^negrades^J^ 
work cooperatively io resolve any interoperability issues bei-

certain 
^uch upgrades to CBT 

users, both Parties shall 
ies are made. 

3.6.7 Nothin$^ in this Agreement shall limit Parties 
network Ihroughjhe jncorponition of new equipment, software 

e other Party Interconnection in accordance 

3.7 Standard Intervals. 

3.7,1 Each Party shall 
with the intervals in Schedule 3.7. 

3.8 E9-1-1 Service. 

3,8.1 CBT shall provide E9-1-1 ^ t o ^ e to CLECs End Usei-s Customers on die 
same basis that CBT provides E9-1 -1 Service to it^Km Customers in the municipality where 
CBT sei'ves^jfa^^signated E9i 1 Services Provider by the E911 Authority. Sfiuch E9-1-1 
Service ̂ ^ i f r a l M m a n t to the terms and conditions set forth in this Section 3.8 in each Rate 
Cente^mwhich (i) C c ^ ^ k authorized to provide local exchange services and (ii) CBT is the 
D e s ^ W y E9-1-1 Sser^^Blprovider. 

.8.2 ServiAnd Facilities Provided bv CBT. 

kCB^^ll provide CLEC with multiplexing at a designated CBT Central 
fee at the rates set forA at in the Pricing Schedule. CBT will also 

Provide CLEC with tmnking firom the CBT Central Office to the 
designated CBT Control Offices) with sufficient capacity to route CLECs 
originating E9-1-1 calls over Service Lines to the designated primary 
PSAP or to designated altemate locations. Such trunking will be provided 
at the rates set forth in Pricing Schedule. IfCLEC forwards the ANI 
information ofthe calling party to the Control Office, CBT will forward 
that calling number and the associated street address to the PSAP for 
display. If no ANI is forwarded by CLEC, CBT will display a Cential 
Office identification code for display at the PSAP. 
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(b) CLEC will provide itself, or lease fi-om a third person, the necessary 
trunking to route originating E9-1-1 traffic from CLECs Switches to the 
CBT Control Office(s). The point of Interconnection for CLECs Primary 
and Diverse Routes, where available, to the multiplexer collocation space 
and E9-1-1 Control Offices is at the CBT Centi-al Office. If Diverse 
Routes are not available, CBT shall, at the request of CLEC, provide 
diversity to CLEC, and CLEC shall pay local channel mileage charges for 
Diverse Routes as set forth in the Pricing Schedule. CLEC will be 
responsible for determining the proper quantity of trunks from its switches 
to the CBT Central Office(s). Tmnks between the CBT Central Office and 
the CBT Control Office shall be delivered consistent with time frames that 
CBT provides itself or other customers, but in no case shall it exceed thirty 
(30) days. Following delivery, CLEC and CBT will cooperate to promptly 
test all transport facilities be tweeo^^Cs network and the CBT Control 
Office to assure proper func t io^^o^ie E9-1-1 service. 

(c) CBT will provide to C L E ^ ^ ^ ^ e r , on^kkette or mechanized format 
information (the "E9-1-1 A&J^^fe^^ffiK') , and will seek the 
appropriate govemmental approv^^^&uired that will (i) enable CLEC to 
make pre-edits to validate the street a ^ ^ ^ e s of CLEC Customers and (ii) 
specify which E9-1-1 Control Office s e ^ ^ ^ J ^ jurisdictional E9-1-1 
answering point for Customers within the^^pSige Areas served by 
CLEC. The E9-1 -1 A&R Information will ̂ provided by exchange rate 
cent^^^community upon request. Until such time as a mechanized 

ffovision ofthis information is made available by CBT, CBT 
pro^lftto CLEC in a paper format any updates to the E9-1-1 A&R 

m a quarterly basis or as soon as reasonably practicable after 
^ C B T will provide CLEC the format mles and 

defi i fW^or^B^^^^rtnformation at the time it provides such E9-1-1 
A&R hflngition. 

(d)Where CBT se rv^W^e Designated E911 Service Provider —CBT will 
coordinate ac<Ms to the CBT ALI database for the initial loading and 
updating of CLEC Customer information. Access coordination will 
include: 

(1) CBT-provided format requirements and a delivery address for CLEC 
to supply an electronic version of Customer telephone numbers, 
addresses and other information, both for the initial load and, where 
applicable, daily updates. CBT shall confirm receipt ofthis data as 
described in Section 3.8.2|'g>: 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-1 routing information on each access 
line; 
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(e) 

(0 

(g) 

(j) 

(k) 

(4) Updating the CBT ALI database ft^om paper records of service order 
activity supplied by CLEC is optional. The charge for this service is 
separate and set forth in the Pricing Schedule under the category 
"Optional Manual Update"; and 

(5) Providing CLEC with reference data required to ensure that CLECs 
Customer will be routed to the correct Control Office when 
originating a E9-1-1 call. 

hi the event of a CBT or CLEC E9-1-1 trunk 
owns the trunk group will notify, on a 
such failure, which notification shall oc 
occurrence or sooner if required unde: 
exchange a hst containing the names 
center personnel responsible for maintaining the 
the Parties. 

:, the Party that 
lasis, the other Party of 

two (2) hours ofthe 
The Parties will 

ibers ofthe support 
ervice between 

CBT will provide the order number and circuit identificati* 
advance ofthe service due date. 

code in 

CLEC or its third 
entering the data in 
provided to CBT in 
providing CBT updat 
occur during the entry o 
CLEC shall reimburse 
incurred by CBT for errors 
third party agent. CBT will 
by the next Business Day by 

tems sent, the number of 

will provide CNA data to CBT for use in 
database. The initial CNA data will be 

CBT. CLEC is responsible for 
d error corrections that may 

e CBT E9-1-1 Database System, 
any additional database charges, ifany, 

A data updates caused by CLEC or its 
nfirm receipt of such data and corrections 

providing CLEC with a report of the number 
items entered correctly, and the number of 

11 monitor the E9-1-1 circuits for the purpose of determining 
g network traffic volumes. CLEC will notify CBT if traffic 

brmation indicates that additional circuits are required to meet the 
level of E9-1-1 call volumes. 

coming tmnks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 

All E9-1-1 tmnks must be capable of transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

CLEC shall report errors, defects and malfunctions to CBT. CBT shall 
provide CLEC with the point of contact for reporting ertors, defects and 
malfunctions in the service and shall also provide escalation contacts. 
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3.8.3 Compensation. 

In addition to the amounts specified in Section 3.8.2 and where CBT is the 
Desis^nated E91J Service Provider. CLEC shall compensate CBT as set forth in the Pricing 
Schedule. 

3.8.4 Additional Limitations of Liabihty Apphcable to E9-1-1 Service. 

(a) CBT is not hable for the accuracy ^ d conter^^^toV data that CLEC 
delivers to CBT. CLEC is responsible for^Kitaining the accuracy and 
content of that data as dehvered. Howej^^^faistodian ofthe data CBT 
must exercise reasonable care ofthe 

(b) Notwithstanding anything to the contrary contained^^^^, CBT's liability 
to CLEC and any third person shall be limited to the mi^^^ni^xtent 
permitted by applicable law. 

3.8.5 Database and Network Requirements. 

The Implementati^^h|||shall identify that information that CLEC must 
provide CBT so that CBT can provide C L ^ ^ ^ f c ^ ^ 9 - l - l services described herein. 

3.8.6 CBT shall adopt use omi ^ ^ ^ r I S ^ f c ^ N A standard five-character 
I field) on all ALI records received from CLEC!w^ ^ 

3.8.7 In geographic areas where ^ ^ ^ serves as the Designated E-911 Service 
Provider. CBT will provide direct end office trunkyg to CLECs Intelligent Emergency 
Network® for the purpose of 911 Service and E911 Service delivery of traffic from CBT's End-
Users to PSAPs (End-Users) served bv CLECs Selective Routiag svstem. 

3.8.8 CBT will provide E9-1 -1 facility transport to the mutually aiareed CLEC 
FOI exclusively used for tennination of Etid User 911 Service and E911 Service traffic on the 
CLEC Intelligent Emergency Network®. The ti^asport facility must be capable of termination at 
a DSl level and, where technically available, shall he physically provisioned in a diverse manner 
such that there will be no single point of facility or hardware failure between the originatin-g 
office serving CBT's End-Users and each geographically diverse mutually aiirced POI on 
CLECS network.. CBT will order from CLEC a sufficient quantity of DSl and DSO 
tenninations to CLECs E-911 network via the CLEC Port Service Request fPSRt prwess, in 
quantities such that a P.01 grade of service is maintained for the end office trunk group 
established for use bv CBT's End-Users 

3.8.9 CBT shall order a ntinimum of two (2) DSO terminations over DSI facilities 
to CLECs Selective Router. CBT shall utilize Signaling Svstem 7 (SS7) signaling protocol for 
DSO terminations to CLECs Intelligent Emergency Network®. 
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3J-IQ CBT may aggregate and/or ti-ansport 91 i/E91 Itraffic from its chosen 
locMioTL to_an_ CLEC Jntel^ 
E9-]-l facility transport to tlie miuualiv agreed POLQI!_CLEC'SJIJ;1W^ used for 
tennination of End User 911 Seivicc and E911 Sei'vice traffic on th^ Intelligent 
Bniergencĵ NetATOrk®^ 
and priorto dciivery to CLECs Intelligent Emergency Network®-

3.8.11 CBT shall not deliver its End-User's 911_ calls originating outside of 
CLECs E9-I -1 serving area to the CLEC Intelligent Emergency Network®, except as noted 
below. 

(a) Split Wire C'enter CaU Delivery Exception - Whei-e it is not 
technically feasible for CBT to segregate 9! 1 call traffic associated with 
a wire center and where the ^''^|^^^ls^ ^̂ "̂ t̂ serves End-Users both 
w'ithin and outside ofthe CL^^Ei^ligent Emergency Network® 
seiving area, C'BT shall -^^cooper^vely with CLEC and the affected 
E911 Authorities to (i) <^^^^ca ! l T^tini:-' and/or call handofT 
arrangements, (ii) establish ^ ^ ^ ^ ^ ^ H ^ r v i c e provider will serve as 
the pre-selcctive routing entity ^ ^ ^ ^ c t trunking from the spht wire 
center, and (iii) to establish whicli^fcj service provider will be 
receiving a call hand-off from the P^*^^^^^^^^"'^^^ entity. 

fb) Split Wire Center Call Delivery Cmt- C BT shall be responsible 
for any and all costs incuiTed bv CLEC that are attributable to CBTs 

segregate its 911 call traffic that results in call hand-offs from 
diligent Emergency Network® to.another E-911 service 
ietwork. 

Partially Deployed" 911 Exception -Where --f t 'ormatted: Bullets and Numberinĝ  
ible for CBT to segregate its End-User 911 

>ervice call traffic associated with a specific wire 
wire center serves both End-Users that are within 

the CLEC l^lligent Emergency Network® serving area and End-Users 
that have not as yet deployed 911/E-911 Services in their area, 911 call 
traffic for the entire end office shall be delivered to CLEC for call 
delivery to the appropriate PSAP. 

3.8.12 CLEC shall electronically provide an initial MSAG load and daily 
updates to CBT for use in submitting MSAG vahd End-User record information to CLEC. It 
shall be the responsibility of CBT to accept and maintain the daiJv MSAG update files from 
CLEC. CLEC shall provide annually at no charge, upon written request, a new initial load ofthe 
•MSAG to CBT 

3.8.13 Where CBT has an Automatic Location Identincation t ALI) system 
serving PSAPs having jurisdictional boundaries adioiiting CLEC served PSAPs, each Party 
shall load and update pANl steering tables and respective ALI data bases in a manner that 
supports retrieval of ALI from the appropriate third paity provider during call transfers. Each 
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Party shall provide the other the necessary pANl data to support ALI steering tabh; 
syiichronizatioii. 

3.8.14 Each Party shall support the use of PSAP ALI MesMgijn^MMJ.-ag..thg 
mutually aî R êd protocol for steering between the Ĉ LEC the CBT .AL] hosts^ 
PAM protocol shall be made available with either No Record Found Steering (NRF), 

3_.8J_5 _ Each party will be responsibie for alanning and monitoring their 
respective originating E9-l-i end office and iater-selcctive routing trui^s,_.^ach„party_^aij 
notirylhg_othgr oLarj\i_scn̂ ^ outages on their respective E-91 i tru: 
to restore service in accordance with federal, state and local 911 

j work cooperatively 

ARTICLE IV 
TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT ON 2Sl(c)(2) 

4.1 Scope of Traffic. Article FV prescribes parameters for trunk group! 
"Local/IntraLATA Trunks") to be effected over the Interconnections specified^ Article III 
for the transmission and routing of Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic between the Parties' respec%^Telephone Exchange Service Customers. 

4.2 Limitations. No Party shall 
untranslated Toll Free traffic {e^., 800/888 

4.3 Trunk Group Architecture an 
engineer and configure Local/IntraLATA Tmnk 
as follows: 

change Access traffic or originate 
ATA Interconnection Trunks. 

'Vaffic RoufTng. The Parties shall jointly 
>ver the physical Interconnection anangements 

The Parties shall mutually agree to initially configure either a one (l)-way 
or two (^^^^THli^^^ip as a direct transmission path through the Interconnection Point(s) 
speci^^^n SchedulelB^^LEC shall specify the Digital Signal Level ofthe trunk facilities 
( e . ^ l ^ ^ D S l or high«!|^ere available) consistent with the forecasting requirements in 
Section 

CBT * 1 1 ensure that each Tandem connection permits the transport of 
traffic to all End ^ ^ ^ ^ ^ F *̂*t»-tend such Tandem to which transport is technically feasible. 
Each Party shall es ta^Bi^d maintain separate logical trunk groups connected to each CBT 
Tandem that serves, ^ s sub-tended by End Offices that serve. Customers within the Exchange 
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 

4.3.3 Tandem Exhaust If a Tand^i through which die Parties are 
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT 
Customers. For purposes ofthis Agreement, "Busy Season" means any three (3) consecutive 
month period. 
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4.3.4 Traffic Volume. The Parties will install and retain direct End Office 
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is 
greater, between an CLEC switching center and an CBT End Office where traffic exceeds or is 
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes 
of use for a six (6)-week period. The Parties will install additional capacity between such points 
when overflow traffic between the CLEC switching center and CBT access Tandem exceeds or is 
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes 
of use for such six (6)-week period. 

4.3,5 Mutual Agreement. As mutually agreed uj 
may install additional direct End Office trunking in the absen^ 
Sections 4.3.3 and 4.3.4 above. 

>y the Parties, the Parties 
:onditions set forth in 

4.3.6 Inter-Selective Router Trunking. Where CLEC is the^^gnated E9i I 
Serv îce Provider. CLEC and CBT shall work together, where technically fe^s^^^_BI^Qv^'^^ 
PSAPs subtending their respective E911 networks the ability to transfer E911 caWRween 
CLEC and CB f E91 i networks. This shall be accomplished by the deployment ^Hji-directional 
one way trunk configurations. Parties shall be responsible for deploying and maintaining one way 
trunks from their respccti ve Selective t^^gr for delivery of E-911 call transfers from the 
subtending PS.APs to the other Party's ^ " ^ ^ f c g PSAPs. The configuration of these inter-
selective router trunk gi-Qups shall be d g s i S ^ ^ ^ ^ ^ o r t the existing E911 generic software of 
the CBT Selective Router. CBT will notifv%LEcMfcB|^ to the CBT E911 generic 
software in the CBT Selective Router that w ^ d «>w-^Plfc^rent trunking configuration to 

i^maintenance of location support inter-tatidem 
specific route index 
transfers, (ii) CS 
PSAP call transfers con 
notification of changes to 
group 30 days in advance of ai 
establish and maintain appropria^ 
translations, as required, to support 
requested by the 911 Authority. 

ited to: 
)AP-to-PSAP inter-selective router call 

uting translations to enable PSAP-to-
CBT Selective Router, and (iii) 

es to the inter-selective router tmnk 
ell as testing upon activation. Each party will 

e Routing Database updates and/or tiimk routing 
elective Router E9-3-1 PSAP call transfer capabiHty 

4.4 Signaling. 

4.4.1 Where available. Common Channel hiteroffice Signaling ("CCIS") 
signaling shall be used by the Parties to set up calls between the Parties' Telephone Exchange 
Service networks. Each Party shall supply Calling Party Number ("CPN") witiiin the SS7 
signaling message, if available. If CCIS is unavailable, MF ("Multi-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Interconnection to the other 
Park's CCIS network where SS7 signaling on the trank ^oup(s) is desired. Each Party shall 
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling 
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connectivity through a third-party provider that is connected to the other Party's signaling 
network. The Parties shall establish Interconnection at the STP. 

4.4.3 The Parties will cooperate on the exchange of Transactional Capabilities 
Application Part ("TCAP") messages to facilitate interoperability of CCIS-based features 
between their respective networks, including all CLASS features and functions, to the extent 
each Party offers such features and functions to its Customers. All CCIS signaling parameters 
where applicable will be provided, including Calling Party Number ("CPN"), Originating Line 
Information ("OLI"), calling party category and charge number. For terminating Exchange 
Access, such information shall be passed by a Party to the extent that such information is 
provided to such Party. 

4.4.4 Where available, and upon the request ofthe other Party, each Party shall 
cooperate to ensure that its trunk groups are configured^feing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN i^pbpSlbility between the Parties' 
respective networks. 

4.5 Grades of Service. The Parties shall i i ^ ^ f c L ^ ^ ^ ^ ^ shall jointiy monitor 
and enhance all trunk groups as agreed by the Implemen^^KTeam. A blocking standard of 
one-half of one percent (0.005) for all final trunk group traS^^fe tandem and a blocking 
standard of one percent (0.01) during the average busy hour f o ^ ^ t e ^ ^ ^"^1 trunk group traffic, 
as defined by industry standards, shall be maintained. Each party^^Wiave a sufficient number of 
E-911 trunks and E-911 inter-Selective Router trunks such that a gffiil grade of service is 
attained. 

4.6 Measureni? 
accordance with this Sectio 

The Parties shall measure Interconnection in 
ce with Article XXVII and this Section 4.6. 

4.6.1 For billingH^psea. each Party shall pass Calling Party Number ("CPN") 
information on each call that it origira^^over the Local/IntraLATA Trunks; provided that all 
calls exchanged without CPN infon^ion shall be billed as either Local Traffic or IntraLATA 
Toll Traffic based upon a percentage of local usage ("PLU") factor calculated based on the 
amount of actual volume during the preceding three (3) months. The factors will be reevaluated 
every three (3) months and provided to the other Party within twenty (20) calendar days after the 
end of each quarter. If a PLU factor is not provided, the one already in effect stays in effect (i.e., 
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it 
originates within a monthly period on a specific tmnk, then either Party may require that s&parate 
trunk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable. Exchange Access 
Traffic be established for that specific trunk. 

4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in 
this Section 4.6 to facihtate the proper billing of traffic. Either Party may request an examination 
pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice. Such 
examination shall be requested within six (6) months of having received the PLU factor and 
usage reports from the other Party and shall be performed during Normal Business Hours, 
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4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i) 
in actual conversation time for Local Traffic and hiformation Access Traffic, and (ii) in 
accordance with applicable tariffs for all other types of Telecommunications traffic. The total 
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangements ~ Section 251(b)(5). Compensation 
for the transport and temiination of Local Traffic, Information Access^raffic and IntraLATA 
Toll Traffic shall be pursuant to this Section 4.7. Compensation fo^^^^isport and 
tennination of any Exchange Access Traffic shall be pursuant t o ^ ^ c l e VI. 

4.7.1 Reciprocal Compensation applies for'Bispo^^^yermination of Local 
Traffic and Information Access Traffic billable by CBT or CLBC th^t a^^^^one Exchange 
Service Customer originates on CBT's or CLECs network for termination C^^^other Party's 
network. The Parties shall compensate each other for such transport and t e r r ^ f t t a ^ f Local 
Traffic at the rates provided in this Section 4.7; provided, however, that compen^^K for Local 
Traffic and Information Access Traffic will be reciprocal and symmetrical. 

4.7.1.1 Compei^^on for Local Traffic and hiformation Access Traffic will 
be rated at $.0007/mou until further ac^HfciJhe FCC to establish rates for the exchange of 
Information Access Traffic. Any c h a n g e ^ l f ^ ^ B ^ n the manner or rate of compensation for 
Infonnation Access Traffic shall apply pros^ctivd 

4.7,1.2 For each mont^during the term of this Agreement (each a 
"Calculation Period"), each party shall calculate^^otal Local Traffic and Information Access 
Traffic delivered to the other Party during that C^PIilation Period and provide the calculation in 
written fornyfl|^|^a|her Party, within thirty (30) days after the end ofthe Calculation Period. 

4.7.2 ^^Bj^eciprocal Compensation artangements set forth in this Agreement 
are^Bl^j^icable to Swi^^M Exchange Access Service, All Switched Exchange Access 
Servicelijiill IntraLATA^fcl Traffic shall continue to be govemed by the terms and conditions 
ofthe appliH^federal anc^pte tariffs. 

4.7^^^acMFarty shall charge the other Party its effective applicable federal-and 
state-tariffed hitraL^^^GD-switched access rates for the transport and termination of all 

I hiti-aLATA Toll Tral 

4.7.4 Parties shall not subject E-911 end office traffic and E-911 
inter-Selective Router traffic to reciprocal compensation. 
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ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

TO 251(c)(2) 

5.1 Scope of Traffic. Article V prescribes parameters for certain tmnk groups 
("Access Toll Connecting Trunks") to be established over the hiterconnections specified in 
Article III for the transmission and routing of Exchange Access traffic and non-translated 800 
traffic between CLEC Telephone Exchange Service Customers and Interexchange Carriers. 
Notwithstanding anything to the contrary contained herein, compensation for routing of 
Exchange Access traffic shall be pursuant to Article VL 

5.2 Trunk Group Architecture and Traffic Routu 

5.2.1 The Parties shall jointly estabhsh Accel^oll C^^krtng Trunks between 
CLEC and CBT by which they will jointly provide Tandem-transported S i ^ ^ ^ Exchange 
Access Services to Interexchange Carriers to enable such Interexchange Carri^^^^o^inate and 
terminate traffic from and to CLECs Customers. 

5.2.2 Access Toll Connecting Tmnks shall be used solely for die transmission 
and routing of Exchange Access and non-translated Toll Free traffic (e.g., 800/888) to allow 
CLECs Customers to connect to or be connected to the interexchange trunks of any 
Interexchange Carrier that is connected to the CBT access Tandem. 

5.2.3 T h e ^ ^ s Toll Connecting Tmnks shall be one-way or two-way tmnks, 
as mutually agreed, c o m ^ ^ ^ ^ ^ n d Office Switch that CLEC utilizes to provide Telephone 
Exchange Service a^Hvitched^^hange Access Service in the given LATA to an access 
Tandem Switch C i f f ^ ^ ^ s to pWide Exchange Access in the LATA. 

53 Logical T r u i ^ B ^ w p s ^ ^ ^ B | ^ f f A identified on Schedule 2.L each CLEC 
Switching Center Switch in d i ^ ^ T A shaU^tend the CBT access Tmidem in that LATA via 
logical tmnk groups, as provided raft^tion 4.3.2. 

5.4 End Office Access. O ^ diose vaUd NXX codes served by an End Office may be 
accessed through a direct connection to that End Office. 
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ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

6.1 Meet-Point Billing Services. 

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access 
Billing ("MECAB") document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to 
each other the Switched Access Detail Usage Data and the Switched Access Summary Usage 
Data to bill for jointly provided switched access service, such as switched access Feature Groups 
B and D. The Parties agree to provide this data to each other at no charge. If the procedures in 
the MECAB document are amended or modified, the Parties shall implement such amended or 
modified procedures within a reasonable period of time. Each party shall provide the other Party 
the billing name, billing address, and carrier identification ("CIC") ofthe IXCs diat may utilize 
any portion of either Party's network in an CLEC/CBT I^^artangement in order to comply 
with the MPB Notification process as outlined in I h e J ^ ^ ^ B document. Each Party will be 
entitied to reject a record that does not contain a i^^pode. 

6.1.2 CLEC shall designate the a c c e ^ ^ c ^ ^ ^ m y other reasonable facilities 
or points of interconnection for the purpose of originatiii^H^rminating DCC traffic. For the 
access Tandem designated, the Parties shall mutually agree^^^^ billing percentage as set forth 
in Schedule 6.0 and shall further agree, within thirty (30) d a y ^ ^ ^ e ^ e c t i v e Date, upon billing 
percentages for additional routes, which billing percentages s h a l l ^ ^ B forth in Schedule 6.0 as 
amendments hereto. Either Party may make this billing percentag^nformation available to 
DCCs. The biUing percente^g^all be calculated according to one ofthe methodologies 
specified for such pur^^^M^^ta^ECAB document. 

6 . l ] ^ ^ H ^ f artie»iall undertake all reasonable measures to ensure that the 
billing percentage and a^Bltoe^^^gmtion are maintained in their respective federal and state 
access tariffs, as required, i ^ H ^ ^ ^ ^ ^ ^ ^ ^ n f o r m a t i o n can be included in the National 
Exchange Carrier Associationl^^^A") FCCTariffNo. 4. 

6.1.4 Each Party sMm^lement the "Multiple Bill/Multiple TarifT option in 
order to bill the DCC for each Party's^wn portion of jointly provided Telecommunications 
Service. 

6.2 Data Format and Data Transfer. 

6.2.1 Necessary bilhng information will be exchanged on magnetic tape or via 
electronic data transfer using the Exchange Message Record ("EMR") format. CBT has two (2) 
bilhng systems, each of which has a fixed biUing period. Resale and Unbundled Ports will be in 
the 1st CRIS biUing period every month; and, unbundled loops will be in the 7th CABS billing 
period every month. These billing periods coincide with current CABS and CRIS billing 
procedures. CABS biUs are currently received via NDM and CRIS bills will be sent via NDM, if 
requested by CLEC. BiU Data Tapes will be shipped overnight 
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6.2.2 CLEC shall provide to CBT, on a monthly basis, the Switched Access 
Summary Usage Data (category 1150XX records), via electronic data transfer using a mutually 
agreed upon format. 

6.2.3 CBT shall provide to CLEC, on a daily basis, die Switched Access Detail 
Usage Data (category 1101XX records) via daily electronic data transfer via dedicated dial-up, 
using EMR format. In any event, CBT shall provide the information on magnetic tape no later 
than ten (10) calendar days firom the usage recording date.. CBT and CLEC shall use best efforts 
to utilize electronic data transfer. 

6.2.4 Each Party shall coordinate and exchange^^pilling account reference 
("BAR") and billing account cross reference ("BACR") n u m ^ ^ ^ t e Meet-Point Billing 
service. Each Party shall notify the other Party if the level o^^ lhng^^^er BAR/BACR 
elements change, resulting in a new BAR/BACR number. 

6.2.5 When CBT records on behalf of CLEC and Access D e ^ ^ a ^ Data is 
not submitted to CLEC by CBT in a timely fashion or if such Access Detail Usa^^Bta is not in 
proper format as previously defined and if as a result CLEC is delayed in biUing MC, then late 
payment charges will be payable by CBT to CLEC, Late payment charges will be calculated on 
the total amount of late access usage c l ^ ^ ^ at the rate of 0.000493% per day (annual percentage 
rate of eighteen percent (18%)) compour^^^^Kf for the number of days late, 

6.2.6 If Summary Access '^^6^ ^^^^fctt^^™^**-^^ ^̂  *^^^ ^" ̂  timely 
fashion or if it is not in proper fonnat as pre-\^is^^finS^Brtl" as a result CBT is delayed in 
billing IXC, then late payment charges will b e ^ ^ b l e by C ^ C to CBT, Late payment charges 
will be calculated on die total amount of late acSss usage charges at die rate of 0.000493% per 
day (annual percentage rate of eighteen percent ( f ^ ^ compounded daily for the number of days 
late. Excluded fi-om this provision will be any det^Kd usage records not provided by the 
subsequent ^ ^ ^ l ^ ^ p a n y in a timely fashion. 

of Access Usage Data. 

lay be discovered by CLEC, the DCC or CBT, Each Party agrees 
to use reast^^^efforts to OTvide the Other Party with notification of any discovered errors 
within two (2)^R^ess Da^pf such discovery, A Party may recover against the other Party due 
to errors or loss ^ ^ ^ s s ^ f f g e whenever a Party's DCC customer successfully asserts any claim 
for which the Party i ^ ^ ^ the error is responsible, 

6.3.2 hi the event ofa loss of data, both Parties shall cooperate to reconstruct the 
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate ofthe 
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior 
usage data is not available, the Parties shall defer such reconstruction until three (3) months of 
prior usage data is available. 

6.4 Payment. The Parties shall not charge one another for the services rendered 
pursuant to this Article VI. 
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6,5 Additional Limitation of Liability Applicable to Meet-Point Billing 
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party, 
the Party providing such data shall provide corrected data. If data is lost, such providing Party 
will develop a substitute based on past usage, as set forth in Section 63.2; provided, however, 
that the Party responsible for the lost data shall credit the other Party for any amounts billed 
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such 
usage has been billed. 

ARTICLE VII 
BLV/BLVI TRAFFIC 

7.1 Busy Line Verification. Busy Line Verificati^("BL'^^fcDerformed when one 
Party's Customer requests assistance from the operator ^ ^ t o % ^®^^"^^^^J^^ called line is in 
use; provided, however, the operator bureau will n o l ^ ^ M ^ l h e call fo r^^ te tomer initiating 
the BLV inquiry. Only one BLV attempt will be ^ ^ p per Cu^omer operato^^^uicall. 

7.2 Busy Line Verification Interrupt Br^BtoeJ^Bfflteation hiterru^^BLVI") is 
performed when one Party's operator bureau interrupts a t ^ f i o n e call in progress after BLV has 
occurted. The operator bureau will intermpt the busy line 3 ^ m o r m the called party that there 
is a call waiting. The operator bureau will only interrupt the c^^ftdmll not complete the 
telephone call ofthe Customer initiating the BLVI request. T h e ^ ^ ^ r bureau will make only 
one BLVI attempt per Customer operator telephone call, and the E^licable charge applies 
whether or not the called i^fiiC^^^^^ *̂ ^ ^̂ "̂ -

7.3 ^ ^ ^ / ] ^ K ^ ' ' ^ ^ ^ f f ^^^ Party's operator bureau shall accept BLV and BLVI 
inquiries from t h e ^ ^ ^ f c ^ u r e a B f the other Party in order to allow transparent provision of 
BLV/BLVI Traffic * ^ * " " ^ f t | ^ W M ^""^ ^^^^ ^^^' "̂̂ ^̂ ^ BLV/BLVI Traffic 
inquiries over separate d i r ^ l ^ ^ ^ l l i i i ^ ^ p ^ c a l / h i t r a L A T A Trunks) estabhshed between 
the Parties* respective opera to r^^us . Unless otherwise mutually agreed, the Parties shall 
configure BLV/BLVI tmnks over'BHnteponnection architecture defined in Article UI. 

7.4 BLV/BLVI Compens Jion. Each Party shall compensate the other Party for 
BLV/BLVI traffic as set forth in the pricing schedule. 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide CLEC Transit Service as provided in diis Article 

vm. 
8.2 Transit Service Defined, "Transit Service" means the delivery of Local Traffic, 

hiformation Access Traffic and IntraLATA Toll Traffic between CLEC and a diird-party LEC or 
CMRS provider by CBT over the Local/IntiaLATA Tmnks. . Inter-Selective Router E9-M call 
nansfers shall not be considei^ Transit Service. 
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8.3 Compensation for Transit Service. The Parties shall compensate each other 
for Transit Service as follows: 

(a) 

(b) 

Each party acknowledges that CBT has no responsibility to pay any third 
party LEC or CMRS provider for termination of any transit traffic. CBT will 
not pay such charges on behalf of the originating party unless CBT acts as the 
primary toll carrier ("PTC"), see (c)(1) below. 

For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic 
originating from CLEC that is delivered over the Transit Service ("Transit 
Traffic") CLEC shall pay to CBT a Transit Service charge as set forth in the 
Pricing Schedule. CLEC is responsible for paying any termination charges 
imposed by the third party carrier* 

(c) For Local Traffic, Informa^ff Access 
originating from a third j ^ ^ W E C or 
CLEC over the Transit Service 

(1) For hitraLATA Toll Traffic 
CBT shall deliver such Intral 
accordance with the terms and com 

raffic and IntraLATA Toll Traffic 
S provider that is delivered to 

subject to a PTC arrangement, 
11 Traffic to CLEC in 

of such PTC arrangement; 

[or Local Traffic, Information Access Traffic and hitraLATA Toll 
where CBT has a transiting arrangement with such third-party 

r̂ CMRS provider that authorizes CBT to deliver such traffic to 
("Other Party Transit Agreement"), then CBT shall deliver 

CLEC in accordance with the terms and conditions of 
isit Agreement, and such third-party LEC or 

not CLEC) shall be responsible to pay CBT the 
isit Service charge, CLEC is to bill any termination 
to the third party carrier. 

8.4 Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider to enter into arrangements vrith other LECs or CMRS providers to 
deliver Local Traffic and IntraLATA Toll Traffic where CBT does not act as the PTC for the 
originating LEC. Notification of effective third party agreements must be provided to CBT. The 
parties acknowledge that such agreements and actual measuring capability may not be currently in 
place. In the interim, therefore, ifthe terminating party is unable to determine the originator ofthe 
transit traffic, the terminating party may request that CBT provide billing information to permit 
bilhng the third party (i.e., the call originator). To the extent t^BT incurs additional cost in providing 
billing data, CBT wiU provide an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse CBT, the biUing data will be provided. 

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with 
CCIS and the appropriate Transactional Capabilities Application Part ("TCAP") message, CBT will 
deliver such information to the terminating third-party LEC or CMRS provider. In all cases, CLEC 
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is responsible to follow the EMR standard and exchange records with both CBT and the terminating 
LEC or CMRS provider to facihtate the biUing process to the originating network. 

8-6 Obligations of Terminating Carrier As provided in this Article VIII, CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating charges. 

ARTICLE IX 
UNBUNDLED ACCESS - SECTION 

9.1 Access to Network Elements. 

0) 9.1.1 CBT shall provide CLEC 
Elements on an unbundled basis at 
feasible point in accordance with the tei 
ofthis Article IX. CBT shaU provide 

CBTs Network 

conditions 
access to 

each unbundled Network Element, along with all of such 
Network Element's features, functions and 
in accordance with the terms and conditions 

of ^ir€^i^ftyti a manner that shall allow CLEC to 
lunications Service that can be 

Ietwork Element; provided that 
the use^^uch NetwR Element is consistent with the 

9.1,2 
required to 

Notwithstanding anything ti 
etwork Elements to CLEC if 

e contrary in diis Article IX. CBT shall not be 

ommission concludes that: 

Network Element is proprietary or contains proprietaiy information 
will be revealed if such Network Element is provided to CLEC on 
nbundled basis; and 

CLEC could offer the same proposed Telecommunications Service 
through the use of other, nonproprietary means; or 

Formatted: Indent: Left: 2.08", 
Numbered + Levd: 1 + Numbering 
Style: 1, 2, 3,... + Start at: 1 + 
Alignment: Left + Aligned at: 0.9' -t 
Tab after: 1.42" + Indent at: 1.42" 

(2) The Commission concludes that the failure of CBT to provide access to such 
Network Element would not impair the ability of CLEC to provide the 
Telecommunications Service CLEC seeks to offer. 

9.1.3 CBT shall be required to make available Network Elements, including 
facilities and software necessary to provide such Network Elements, where available. IfCBT makes 
available Network Elements that require special constmction, CLEC shall pay to CBT any applicable 
special constmction charges, as determined in accordance with the Act, The Parties shall mutually 
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agree on the nature and manner of any required special construction, the applicable charges thereto 
and the negotiated interval(s) that will apply to the provisioning of such Network Element(s) in lieu 
ofthe standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall permit CLEC to connect CLECs facilities or facilities provided to-
CLEC by third parties with each of CBTs unbundled Network Elements at any point on CBT's 
network designated by CLEC that is technically feasible. 

9.1.5 CLEC may not access an unbundled network element for the exclusive-
provision of mobile wireless services or interexchange services. 

9.2 Network Elements. At the request of CLEC, CBT shall provide CLEC access to the 
following Network Elements on an unbundled basis: ^ ^ ^ 

9.2.1 Local Loops, as more fiilly^^Eribed on Schedule 9.2.1: 

9.2.2 The Network hiterface D e v i c e ^ H ^ ^ ^ ^ ^ e s c r i b e d on Schedule 9.2.2; 

9.2.3 Reserved for future use: ^^^k^ 

9.2.4 Interoffice Transmission Facilities, as more ̂ ^^iscribed on Schedule 9.2.4: 

9.2.5 RescEKJgd for future use; 

9.2 
Schedule 9.2.6: a 

9.2,7 Sub! 

pport Systems ("OSS") functions as more fully described on 

cribed on Schedule 9.2.7; 

93 Combination of NetvvM^^lements. 

9.3.1 CBT shall provide Network Elemaits as specified in Schedule 93.2 to CLEC 
in a manner that shall allow CLEC to combine such Network Elements (a "Combination") with 
CLEC services or elements in order to provide a Telecommunications Service. 

9.3.2 CBT shall make available to CLEC the Combinations as described in 
Schedule 9.3.2 at the rates set forth in the Pricing Schedule. 

9.3.2.1 Loop Combinations. 

9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG hiterface) 

9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DSl hiterface) 

[larado Edits CBT KY Generic 03108 {3) 
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9.3.3 Any request by CLEC for CBT to provide any Combination other than as set 
forth in Section 9.3.2, to combine the unbundled Network Elements of CBT with CLEC or to 
perform any other function under this Section 9.3 shall be made by CLEC in accordance with 
Section 9.6. 

9.3.4 CBT shall not separate requested network elements that CBT currently 
combines. 

9.3.5 Upon request, CBT shall perform the fiinctions necessary to combine 
unbundled network elements in any manner, even if those elements are not ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technically feasible; and 

(2) Would not undermine the a b ^ ^ o P o t h e r carriers to obtain access to 
unbundled network element^^o interconnect with CBT*s network, 

9.3.6 This Section reserved for fiiture use 

9.3.7 This Section reserved for fiiture use. 

9.3.8 CBT shall allow CLEC to self-certify that it1| |^vidinga significant amount 
of local exchange service over combinations of unbundled networfelements. For this purpose, a 
letter sent to CBT by CLEC^^l be considered a practical method of certification. 

9.3.9^»confi^Rasonable compUance with the service eligibility criteria set forth 
in this section, CB'^^^^kjpduct Wited audits only to the extent reasonably necessary to determine 
a requesting carrier's ^ ^ ^ ^ ^ ^ ^ f c ^ f l ^ local usage options. CBT shall hire and pay for an 
independent auditor to p e r ^ A £ a u f ^ ^ ^ | ^ ^ ^ shall reimburse CBT ifthe audit uncovers non­
compliance with the local usag^^^ms. Cm^ial l provide at least 30 calendar days written notice 
to CLEC that it will conduct an a^^H^^tdie same time CBT provides notice of an audit to CLEC, 
CBT should also send a copy ofthe n l ^ ^ o the FCC. CBT may not conduct more than one audit of 
CLEC in any calendar year unless anjndit reveals non-compliance. Any audit shall not impose an 
undue financial burden on CLEC, and CBT shall verify CLECs compliance using the records that 
CLEC keeps in the normal course of business. CBT shall not require CLEC to submit to an audit 
prior to provisioning EELs. 

9.3.10 For purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

9.3.11 For the conversion of special access circuits to EELs or the conversion of 
special access circuits to UNEs, the recurring charge shall be the sum ofthe recurring charges forthe 
individual UNEs that comprise the combination and the nonrecurring charges shall consist ofthe 
Service Order Charge set forth in the Pricing Schedule plus any applicable tariff termination liabihty 
for the special access circuits. 

9.4 Nondiscriminatory Access to and Provision of Netv^ork Elements. 
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9.4.1 The quality of an unbundled Network Element, as well as the quality ofthe 
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all 
Telecommunications Camers requesting access to such Network Element; and (ii) at least equal in 
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless 
CBT proves to the Commission that it is not technically feasible to provide the Network Element 
requested by CLEC, or access to such Network Element at a level of quahty that is equal to that 
which CBT provides itself 

9.4.2 CBT shall provide CLEC access to Netw^^^bments, on terms and 
conditions no less favorable than the terms and conditions under ̂ ^^p^CBT provides such elements 
to itself, its subsidiaries, affiliates and any other person, i n * ^ ^ ^ ^ ^ time within which CBT 
provisions such access to Network Elements, except as n^^be ^^ftj^d by the Commission 
pursuant to Section 9.L2. 

9.5 Provisioning of Network Elements. 

9.5.1 CBT shall provide CLEC unbundled Network Elements^ set forth on 
Schedule 9.5. 

9.5.2 CBT shall p rovl^B^EC access to CBTs pre-ordering, ordering, 
I provisioning, maintenance and repair, and M u ^ m ^ n s - that relate to the Network Elements that 

CLEC purchases hereunder. Access to s u ^ t u n c ^ ^ ^ ^ J b r the (derations Support Systems 
functions shall be as provided in Schedule 

9.5.3 Prior to submitting an o rd^or a Network Element that replaces, in whole or 
in part, a service offered by CBT or any other telecomMnications provider for which CBT changes a 
primary local exchange carrier, CLEC shall complj^ith the requirements ofSection lO.ll.L 

^_^^^T and CLEC shall coordinate cutover of customer lines as described in 
Schcdyifg^9.5.4 

.vailability ^Additional or Different Quality Network Elements. Any request by 
CLEC for E^^^Uo a Netwo^felement or a Combination or a standard of quality thereof that is not 
otherwise P ^ ^ ^ ^ ^ y the tei^fe ofthis Agreement at the time of such request shall be made pursuant 
to a Bona Fide ^ ^ ^ ^ ^ ^ ^ ^ c r i b e d in Schedule 2.2. and shall be subject to the payment by CLEC 
of all apphcable co^B^ccordance with Section 252(d)(1) oftiie Act to process, develop, and 
install and provide si^Network Element or access. 

9.7 Pricing of Unbundled Network Elements. 

9,7.1 CBT shall charge CLEC the non-recurring (including any applicable 
connection charges) and monthly recurring rates for unbundled Network Elements (including the 
monthly recurring rates for those specific Network Elements, service coordination fee and Cross­
Connect charges) as specified in the Pricing Schedule. IfCLEC requests or approves an CBT 
technician to perform services in excess of ornot otherwise detailed in the Pricing Schedule, CBT 
may charge CLEC for any additional and reasonable labor charges to perform such services. For the 
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purposes of this Agreement "Line Connection Service" means any non-recurring activity performed 
at the CBT Central Office or the CBT side ofthe network interface required to connect a specified 
Network Element to any Customer- or enduser-provided element or required to interconnect 
contiguous Network Elements. 

9.7-2 IfCLEC orders a Combination identified in Section 93.2 and the provision of 
any such Combination requires CBT to modify any of its existing systems, service development 
processes or its network (beyond that required for CBT to provision its own retail services) to 
provide access lo such Combination, CLEC shall be required to compensate CBT for any costs 
incurred to provide access to such Combination. 

9.7.3 Subject to Sections 29.3,29.4 and 29.5 and subject to changes to tariff rates 
and charges which are incorporated by reference in this Agreement, the rates and charges set forth or 
identified in this Agreement are inclusive, and no other d^^es apply. 

9.8 Billing. CBT shaU biU CLEC for ac 
the requirements of Article XXVII to this Agr© 

to unbu^led Network Elements pursuant to 

9.9 Maintenance of Unbundled Network Elei 

9.9.1 If (i) CLEC reports to CBT a susnecte^^kre of a Network Element, (ii) 
CLEC requests a dispatch, (iii) CBT dispatches a technician, and (^Brch trouble was not caused by 
CBT's facihties or equipment, then CLEC shall pay CBT a maintenimce of service charge as set forth 
in the Pricing Schedule, 

9.9 
provided by CBT 
consistent with the Act. 

ovide CLEC maintenance of unbundled Network Elements 
and conditions no less favorable than CBT provides for itself. 

9.10 Standard Inte 

9.10.1 CBT shall pre 
accordance with the standard intervj 

CLEC access to unbundled Network Elements in 
Schedule 9.10. 

ARTICLE X 
RESALE AT WHOLESALE RATES - SECTION 251(c)(4) 

RESALE AT RETAIL RATES - SECTION 251(b)(1) 

10,1 Telecommunications Services Available for Resale at Wholesale Rates. 
Commencing on the date on which die Commission approves this Agreement, at the request of 
CLBC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications 
Services that CBT provides at retail to subscribers who are not Telecommunications Carriers, as 
required in Section 251 (c)(4) ofthe Act. Subject to the terms, conditions and limitations set forth in 
this Agreement, CBT will make available to CLEC for such resale all Telecommunications Services 
which it offers to its retail Customers, including the following categories of Telecommunications 
Services (the "Wholesale Resale Services"): 
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(i) Local Service - Residence, as described in the applicable tariff; 

(ii) Local Service - Business, as described in the apphcable tariff; 

(iii) Message Toll Service, as described in the applicable tariff; 

(iv) PBX Tmnk, as described in the applicable tariff; 

(v) ISDN Basic Rate hiterface ("BRI"), as described in die applicable tariff; 

(vi) ISDN Primary Rate interface ("PRI"), as described in the applicable tariff; 

(vii) CBT Centrex Service and associat^^^tures and functionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communicatio^^^^^es (i.especial access), as described in the 
applicable tariff; 

(ix) DID Services, as described in the ^ P F W U ^ tariff; and 

(x) Customer Owned Pay Telephone ServicesJ^pBescribed in the applicable 
tariff. 

^ ^ ^ ' l ^ ^ ^ ^ f c ^ ' ^ Services shall be made available to CLEC at the wholesale 
discount set forth irL^fPricing^fciedule. The wholesale discount shall be applied to each rate 
element of any Te l^^^Mnica t im Services offered at wholesale rates. 

i m u n H m ^ ^ n ^ ^ M ^ i l a b l e for Resale at Retail Rates. Each Party 
oMW^rty its TeKcommunications Services for resale at retail rates 

a c c i ^ ^ c ^ i t h Section 251(b)(1) ofthe Act and applicable tariffs. 
maklBPailable to CLEC under diis Agreement services other than 

Section lW|e.g. . MSicemail) for resale at rates, terms and conditions agreed upon 

10.3 L i n i l ^ ^ n ^ f Availability of Resale Services. The following limitations shaU apply 
to both Wholesale R^^Rervices and Retail Resale Services (collectively, "Resale Services"): 

10.3.1 Any Telecommunications Services that CBT offers to existing retail 
subscribers, but not to new subscribers ("Grandfathered Services"), are listed on Schedule 103.1. 
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional 
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered 
Services. CBT agrees to make Grandfathered Services available to CLEC for resale to any Customer 
of CBT that subscribes to a Grandfathered Service from CBT at the time of its selection of CLEC as 
its primary local exchange carrier; provided, however, that if such Grandfathered Services are 
provided under a Shared Tenant Service Agreement, such Grandfathered Services shall be available 
for resale by CLEC pursuant to the terms and conditions of such Shared Tenant Service Agreement 
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to all tenants, existing or in the fiiture, in the specific facility subject to such Shared Tenant Service 
Agreement. Ifa local Telecommunications Service is subsequently classified as a Grandfathered 
Service by CBT, CBT agrees to continue to sell such Grandfathered Service (subject to the terms of 
Section 10.3.2) to CLEC for resale to CLECs Customers that subscribe to such Grandfathered 
Service at the time it is so classified by CBT. Grandfathered Services shall be made available to 
CLEC at wholesale rates determined in accordance with the Act. Nothing in thisSection 10.3.1 shall 
prevent CLEC from taking a position before any regulatory body or court of law in opposition to any 
classification of a service by CBT as a Grandfathered Service. 

10.3.2 Any Telecommunications Services that CBT g ^ W ^ intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") a r a^^ forth on Schedule 10.3.2. 
Schedule 10.3.2 may be revised or supplemented from t^"^^,^^^^^ include those additional 
Telecommunications Services that CBT may, to the extent pemtted ^^Mffllicable Law, classify as 
Withdrawn Services. CBT agrees to make Withdrawn Servi!^ avai l3^^CLEC for resale to 
CLECs Customers who are subscribers to the Withdrawn Service either ^ ^ ^ ^ ^ or CLEC at the 
time so classified (subject to the provisions ofSection 10.3.1 if such ^ ^ t ^ ^ ^ ^ r v i c e was 
previously classified as a Grandfathered Service) until the date such service is discc^^wed. Nothing 
in this Section 103.2 shall prevent CLEC from taking a position before any regulaSery body or court 
of law in opposition to any such withdrawal of service by CBT. 

10.3.3 Each Party a c k n o > ^ ^ ^ ^ ^ t Resale Services shall be available to CLEC on 
the same basis as offered by CBT to itself < I E ^ ^ ^ ^ i d i a r v . affiliate or any other person to which 
CBT directly provides the Resale Services, ^^*^*^'*^^^^^^^Customers and other resellers of 
CBTs Telecommunications Services (i) only ™ l ^ ^ e r ^ ^ ^ ^ ^ g in which such Resale Services (or 
any feature or capability thereof) are offered b ^ r a T to i t s e ^ r to any subsidiary, affiliate or any 
other person, including CBT's retail CustomA^ and (ii) to the same extent as CBT's retail 
Telecommunications Services are subject to the a^M)ility of facihties. 

10.4gJbi|^DnaI Charges for Resale Services, in addition to the rates set forth in the 
Pricing ̂ ^ a u i ^ ' ^ ^ ^ ^ a l l pay CBT (i) for any applicable charges or fees, ifany, incident to the 
establi^ient or P r t>^ i^kf the Resale Services requested by CLEC, including channel charges, 
initfsn^^ecurring char^Qknd constmction charges, and (ii) the applicable non-discounted end 
user con!^^l ine chaTge,^ftset forth in F.C.C. No. 35, Section 4, as well as any other non-
discountede^^ser chargesBiich may be set forth in Commission regulations. 

Resale Services. 

10.5. l^nless provided by the Commission, CLEC may not offer Resale Services that 
are made available only to residential Customers or to a limited class of residential Customers to 
classes of Customers that are not eligible to subscribe to such services from CBT. The same 
restrictions which apply to CBTs Retail Services will also apply to those same services when offered 
for resale. 

10.5.2 In the case of promotional offerings, CBT shall apply the wholesale discount 
to the ordinary rate for a retail service, rather than a special promotional rate, only if: 
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(a) Such promotions involve rates that will be in effect for no more than a 
total of ninety (90) cumulative days over any six (6) month period; and 

(b) Such promotional offerings are not used to evade the wholesale rate 
obligation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to CLEC during the firstninety (90) days ofa promotion that is in effect for more than ninety 
(90) days within any six (6) month period. Ifthe promotion is in effect for more than ninety (90) 
days within any six (6) month period, CBT is required to offer the promotion to CLEC at the 
promotional rate, less the wholesale discount, for the period ofthe promotion in excess of ninety (90) 
days. 

0.2, the following provisions apply to 

ot obligated to resell customer 
t^resell contracts at the contract 

10.5.4 Notwithstanding, Sections 10.1 aj 
the resale of certain services: 

(a) Individual Customer C 
contracts at a wholesale discount CBT 
rates. 

(b) Means-Tested Service. Means-tested s ^ | ^ ^ ^ a l l be available for resale 
only to those customers that qualify for such service^K;h canier wiU be responsible 
for funding its own Link-Up benefit and is respoiCible for applying to NECA to 
receive corjjiiH^ting funds as CBT currently does. 

10.5.5 The Parties 
methodologies approved by the FCC 
be collected by CBT, 

(c) 
off< . 
discount 
available at ti 

scounts. As to any specific discount that CBT is mandated to 
ĝated to offer the mandated discounted service at the mandated 

aiejhscount. The underlying services will be made 
ffedTrSf^^S^e wholesale discount rate. 

it applicable access charges, as established pursuant to 
or the Commission, shall apply to Resale Services and shall 

10.5.6 As provided in the Act, CLEC may not purchase Resale Services unless such 
services are resold to a person other than CLEC. CLEC may, at its option, purchase fix)m CBT, at 
wholesale rates, all Telecommunications Services available for resale under the Act and resell at 
retail rates such Services to its affihates and subsidiaries pursuant to the terms and conditions ofthis 
Agreement, To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates and 
subsidiaries for intemal purposes, CLEC may provide such Resale Services to its affiliates and 
subsidiaries on the same basis. 

10.5.7 CBT may impose additional restrictions on CLECs sale of Resale Services 
only as permitted by the Act, the Commission or the FCC. 

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff 
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale 
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Services, including the introduction of any new features, functions, services or promotions, by 
serving CLEC with a copy ofthe tariff filing at the time it is submitted to the Commission. The 
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale 
discount contemporaneous with any retail price change (excluding promotional offerings consistent 
with Section 10.5.2) by CBT. 

10.7 Operations Support Systems Functions. CBT shall provide CLEC, upon CLECs 
request, nondiscriminatory access to CBTs Operations Support Systems functions for pre-ordering^ 
ordering, provisioning, maintenance and repair and billing, in accordance with the terms and 
schedules established in the Commission's Arbitration Award in Case No, 97-152-TP-ARB, August 
14,1997 ("Arbitration Award"). CBT shall provide CLEC advance written notice of any material 
changes to CBT operating support systems functions. 

10.8 Nondiscrlmiaatory Provision of Resale 

10.8.1 Resale Services made avail^^by CBT^r resale hereunder shal I be equal in 
quality to that provided by CBT to itself or to an^fl^teary, affliate or any other person to which 
CBT directiy provides the Resale Service, including (J^^^^TCastomers . Access to Operations 
Support Systems functions for ordering provisioning, r e p ^ ^ ^ y maintenance and billing shall be of 
equivalent ftinction to that provided by CBT to itself, or t^^^f^ubsidiary, afHliate or any other 
person to which CBT directly provides such access. 

10.8.2 CBT shall provision Resale Services with the^me timeliness that such Resale 
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly 
provides the Resale Service, including CBTs retail Customers. 

10.8.3 CBT shaU provide to CLEC equivalent fiinctionahty of blocking calls (e.g.. 
700, 900 and 976) and Billed Number Screening ("BNS"), including necessary LIDB updates, or 
equivalent s ^ ^ ^ ^ l o c k i n g completion of bilLto-third party and collect calls to the extent that 
such funawffl^^Mterovided to CBTs retail Customers. 

CBT shall ^ B U e Resale S l i c e s to CLEC (i) in accordance with standard interval guidelines 
in Schedule ll 

10.10 

10.10.1 If Operator CaU Completion or Directory Assistance Service is a feature of 
an offered Resale Service, then CBT shall unbrand or rebrand such features of such offered Resale 
Service as requested by CLEC for CLECs Customers via separate trunk groups, line class codes or 
any other technical ly feasible method. IfCBT demonstrates to the Commission that it cannot comply 
with CLECs rebranding request, the Parties may propose to the Commission, for its approval, an 
alternative solution (e.g., unbranding). Requests for additional customized routing shall be done via 
the BFR process. 
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10.10.2 Upon CLECs request, CBT shall make available to CLEC the ability to 
route: 

(i) Local Directory Assistance calls dialed by CLECs Customers 
directly to CLEC Directory Assistance Services platform, to the 
extent such routing is technically feasible; and 

(ii) Local Operator Services calls dialed by CLEC Customers directly 
to the CLEC Local Operator Servi ces^atform. Such traffic shall 
be routed over tmnk groups b e t w ^ ^ ^ ^ p ' End Offices and the 
CLEC Local C^erator Servicesj^Rorm, using standard Operator 
Services dialing protocols ^ ^ ^ ^ ^ h e extent such routing is 
technically feasible. 

The routing capabilities described above will be implemented as a g r e e d ^ ^ ^ e Implementation 
Team. To the extent technically feasible, aU direct routing capabih t ieP^^r ihpd in this 
Section 10.10.2 shall permit CLEC Customers to dial the same telephone n S ^ ^ for CBT 
Directory Assistance and Local Operator Service that similarly situated CBT C ^ o m e r s dial for 
reaching equivalent CBT services. 

10.10.3 Notwithstandi^^fci^|mg to the contrary in this Agreement, the Parties 
agree that CBT shall have no obligation t o ^ ^ M ^ ^ r c b r a n d its service technicians or trucks, any 
customer premises equipment, other ^^^s tonm-ow^H^^ t i e s or its outside plant. 

10.10.4 CLEC shall not, w i M u CBTs ^ B r written consent, offer any Resale 
Service to any Customer under any brand n a m e ^ C B T , its subsidiaries or its affiliates, nor shall 
CLEC state or imply that there is anyjoint bus ines^^^ ia t ion or any similar arrangement with CBT 
in the provision of Resale Service to CLECs Ci^romers, except to the extent CLEC deems it 
necessary t o a ^ ^ ^ t e C u s t o m e r s that CBTs persormel will perform work on behalf of CLEC under 
this A g r e i ^ f W f f ^ ^ ^ a m e facilities used in provisioning service are owned and maintained by 
CBT^^^^^pvided. h o w e i j ^ L E C shall make no disparaging statements about such facilities or 
sei 

fose instances where CLEC requires CBT personnel to interface 
directly with ^^^^K'^ C u s t ^ e r s , either orally in person or by telephone, or in writing, such 
personnel shall i ^ ^ f c th^^e lves as CBT's employees performing work for CLEC, 

10.10,p^ CBT shall identify any service call materials, including "no access" cards 
and time-and-materials invoices fiimished during service calls by CBT personnel to CLECs 
Customers by using preprinted cards or stickers provided by CLEC, that contain CLECs name/logo, 
CLECs address, and CLECs customer service telephone number, 

10.10.7 In no event shall CBT persormel acting on behalf of CLEC pursuant to this 
Agreement provide information to any existing CLEC Customer about CBT products or services, 
unless mutually agreed in writing by the Parties, or disparage CLEC and/or CLEC service or 
products. Upon an inquiry initiated by the customer, CBT personnel may refer the customer to CBTs 
business office, but in no instance shall CBT personnel provide written literature. 
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10.10.8 CLEC shall pay CBTs costs, ifany, pursuant to the pricing standard in 
Section 252(d)( 1) of the Act and in such amounts or levels as determined by the Commission for 
providing any requested branding under this Section 10.10. 

10.11 Primary Local Exchange and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all ofthe principles set forth in 47 C.F.R §64.1100 
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a 
disconnect order fi-om an CLEC Customer or another LEC in order to process an CLEC order for 
Resale Service for an CLEC Customer. CBT shall advise CLEC whenever an CLEC Customer has 
selected another primary local exchange carrier by giving notice via an electronic interface within 
twenty-four (24) hours ofthe change being provisioned by CBT. Until the FCC or the Commission 
adopts final mles and procedures regarding selection of a^te^^Y ̂ ocal exchange carrier, CLEC shall 
deliver to CBT a representation of authorization i n ^ ^ % i ^ s e t forth on Schedule 10.11.1 that 
applies to all orders submitted by CLEC under this^^Kement to require a primary local exchange 
carrier change. Such representation of au tho r i za^^^^be ( l e ^ ^ d to CBT prior to die first order 
submitted by CLEC hereunder. CLEC shall leta^^^^^^ff^pplicable Documentation of 
Authorization (as defined in Schedule 10.11.1). includiWKers of agency or any other method 
permitted by Applicable Law relating to the Customer's ^ ^ M p of CLEC as its primaiy local 
exchange carrier. Such documentation shall be available^^^^^ction by a Party or the 
Commission at its request during Normal Business Hours, when^^Wocumentation is at issue. 

10.11.2 ^ ^ ^ ^ Selection Disputes. If any disputes should occur conceming the 
selection of primary ' ^ ^ ^ ^ ^ ^ f e e carriers by the Customers of a Party, the following dispute 
escalation procedur^^Eill be f^&ved: 

(a) ^ ^ ^ K ^ ^ ^ ^ ^ ^ l i l i ^ authorizing a change in his or her primary local 
e x c h ^ ^ ^ ^ H H | | t t ^ ^ a different LEC ("Unauthorized Switching"), 
the Paifl^M^ initiateTme change shall switch that Customer back to the 
specified ^ ^ f e j p the case of unauthorized changes of any Customers to 
another LEC^Bfe Parties shall follow any Kentucky Public Service 
Commission ^ idehne or Regulation in exist^ice and, in any event, shall 
cooperate to switch the customer back to the specific carrier. 

(b) IfCBT reports or otherwise provides information on unauthorized primary 
local exchange carrier changes to the FCC, the Commission or any other 
govemmental entity, CBT agrees to report on CLEC unauthorized primary 
local exchange carrier changes separately from unauthorized PIC changes, 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Applicable 
Law relating to Local Exchange Carrier selection disputes, they wi II promptiy 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure within thirty (30) days of a Part/s request to commence the 
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negotiations, the dispute resolution procedures set forth in Section 283 will 
be implemented. 

10.11.3 When CBT receives an order for Resale Service fi-om CLEC for CLECs 
Customer and CBT curtently provides resale local exchange Telecommunications Services to 
another cartier ("Carrier of Record") for the same Customer, CBT shall notify such Carrier of 
Record of such order coincident with processing the order. It shall then be the responsibihty of the 
Carrier of Record and CLEC to resolve any issues related to that Customer. CLEC agrees to 
indemnify and hold CBT harmless against any and all Losses that may result from CBT acting under 
this Section 10.H.3 to change a Customer to CLEC at CLECs direction, if such order is 
demonstrated to be an Unauthorized Switch. 

10.11.4 When notified by CLEC or through the Customer Access Record 
Exchange system ("CARE") that a Customer has chang^|^^rimary interexchange carrier ("PIC") 
selection only from one IXC to another IXC, CBT sh^^nlyprovision the PIC change. CBT may 
modify its process to conform with industry-a^^Red stan^rds and shall conform with the 
requirements ofthe FCC or the Commission. Cir^^fcjjiU C ^ ^ , not the end-user customer, for 
the PIC change charge. 

10.12 Functionality Requir 

10.12.1 Directory Listin 
CLEC Customers directory listings in accori 

ake available to CLEC for 
s of Article XV. 

10.12.2 LEC-Assigned TelepKie Calling ̂ n l Numbers. Should CBT during die 
term of this agreement provide LEC assigned tej^hone calling card numbers, effective thirty (30) 
days after the date ofa Customer's subscription to ̂ ^ ^ ' s service, CBT will block the LEC-assigned 
telephone line calling card number Line Identificati^Database ("LIDB"), unless otherwise agreed 
to by the hrm^^gi^tion Team. 

10.12. 
Sci^MJj^^an existing 
qualifica^^^t^umentatioi 
Assistance^^^m for the 
a Telecommurr^nkins Assil 
documentation, 

;lephone Assistance Programs. Upon conversion to CLECs Resale 
)mmunications Assistance Program Customer, no exchange of 
lecessary. CBT will continue to administer the Telecommunications 
tomer on behalf of CLEC. If CLECs Customer is newly qualified for 
mce Program, CLEC must send CBT the necessary qualification 

10.12#^ Special Services. IfCBT makes a notation on the Customer Service 
Records ("CSR") of Customers who qualify for certain services available to physically challenged 
individuals (e.g.. special discounts) ("Special Services"), CBTshall provide such data to CLEC on 
the CSR made available to CBT for its Customers. For usage by an CLEC Customer ofa Telephone 
Relay Service, CBT will provide CLEC with all bilhng information fumished to CBT by the 
provider ofthe Telephone Relay Service. 

10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 
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10.12.6 CBT shall cooperate with CLEC to ensure the continued provision of 
appropriate services necessary to serve TTY/TDD customers when migrating from one carrier to 
another. 

10.13 Service Functions. 

10.13.1 Point of Contact for Resale Purchase Customer. 

(a) 

(b) 

Primary Point of Contact. Except as otherwise ^ v i d e d in this Agreement, 
CLEC shall be the primary point of contact f ^ ^ ^ ^ E C Customers. 

Service Referrals. CBT shall refer ^ M f ^ ^ t o s firom any CLEC resale 
Customer regarding any CLEC servW or ^ ^ K * "̂ î ^̂ ^̂ 'y ^̂  CLEC in 
accordance with the procedures set fortn^ the Im^^^ntation Team. CBT 
shall use its best efforts so that all CBT represent^^^^ho receive such 
inquiries regarding CLEC services do not in ^"y^ML^P^ '^S^ ^^ 
discriminate against CLEC or its products or services a i^^^not provide 
information about CBT products or services during such (Stomer contact 
except as described in Section 10.10.7. 

(c) Customer Contact 
employees who ma 
CLEC Customers 
Furthermore, the same 
wh«i contacting an CB' 
apply when its employi 

Training. CBT shall provide training for aU its 
either by telephone or face to face, with 

gements of this Agreement are met. 
fat CBT requires of its employees 

istomer(e^, honesty, respect and courtesy) shall 
contact with CLEC Customers, 

10,13.2 Access To Operations S^port Systems Functions Provisioning, 

Ordering. Ordering and Provisioning, CBT will provide access to an 
nic interface for the transfer and receipt of data necessary to perform 

-̂ordering, ordering and provisioning functions (e.g.. order entry, 
e number selection and due date selection) associated with Resale 
L The interface will be administered through gateways that will serve 
of contact for the transmission of such data. These gateways will 
for equivalent functionality for pre-ordering, ordering and 

isioning (as such items are defined in this Section 10.13.2) as CBT uses 
provision of retail services for the above functions. The interface will 

be consistent with the Alliance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications hidustry Forum ("TCIF'), Electronic Data 
Interchange ("EDI") Customer Service Guideline, issue 7, (LSOG Version 
1,0), and provide the functionality described in Schedule 10.13.2. 

(b) Service Ordering and Provisioning, Service Orders will be placed by CLEC 
and provisioned by CBT in accordance with the procedures described in this 
Section 10.13 and as agreed by the Implementation Team. Any Service 
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Order activity resulting in primary local exchange carrier changes will 
comply with the requirements of 47 CF.R. § 64.1100 and Section 10.9.1, 

(c) Provisioning Support. CBT shall provide provisioning support to CLEC on 
the same basis CBT provides to its retail Customers. Provisioning support 
may be expanded as mutually agreed by the Parties. 

(d) Status Reports. After receipt and acceptance ofa Service Order, CBT shall 
provide CLEC with service status notices on an exception basis. 

(e) Engineering Support. When requested by CLEC, CBT shall provide timely 
engineering support. CLEC shall pay CBT for the use of its engineering 
services at charges previously agreed to by CLEC. 

(0 Requests for Service C h a n g e ^ ^ ^ ^ CBT provides installation, CBTs 
representatives shall infon^JCLEC Customer to contact CLEC if such 
Customer requests a s e r v i ^ ^ ^ ^ e at tAbme of installation, 

(g) Non-hitermption of Service. S ^ E ^̂  specifically provided in this 
Agreement or pursuant to an order ^ ^ ^ J r t or commission of competent 
jurisdiction, CBT may not initiate any "^^^^^suspension or termination 
of an CLEC Customer's Resale Service, unl^pSected to do so by CLEC by 
transmission of a Service Order or CBTs r^^ipt of proper authorization to 
chanMsuch Customer's primary local exchange carrier to a carrier otiier than 

Operations Support Systems Functions Maintenance, 

IT will provide access to an electronic interface 
for the ' ^ ^ f e and r e c ^ t of data necessary to perform the maintenance and 
repair fi»n^^^^^. ti-ouble receipt and trouble status). This interface will 
be administere^^raugh gateways that will serve as a points of contact for the 
transmission ^ s u c h data. These gateways will provide for equivalent 
functionality for maintenance and repair (as such items are defined in this 
Section 10.133) as CBT uses for maintenance and repair of its retail 
services. 

(b) Maintenance, Maintenance wiU be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and lOJ and Schedule 10.13. 

10.14 Responsibilities of CLEC. 

10.14.1 CLEC shall be responsible for providing to its Customers and to CBT a 
telephone number or numbers that CLECs Customers can use to contact CLEC in the event of 
service or repair requests. If CLECs Customers contact CBT with regard to such requests, CBT 
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shall inform such Customers that they should caU CLEC and will provide CLECs contact number to 
such Customers. 

10.14.2 CLEC shall provide CBT with accurate and complete information 
regarding CLECs Customers in a method reasonably prescribed by CBT to allow CBT to keep its 
Emergency Telephone Number Service database updated, if CBT maintains such a database. 

10.14.3 Prior to the Effective Date, CLEC shall have received and communicated 
to CBT its Carrier identification Code and its Access Carrier Name Abbreviation or Interexchange 
Access Customer Code and its Operating Company Number, 

10.14.4 At the time CLEC requests CBT to make Resale Services avaUable to 
CLEC, CLEC shaU provide CBT written notice ofthe manner in which CLEC will provide Operator 
Services and Directory Assistance services to its Customers. IfCLEC elects not to purchase CBTs 
Operator Service and Directory Assistance services, such written notice shall be provided to CBT not 
less than ninety (90) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC elects 
to provision Operator Services and Directory Assistance services in another manner, CLEC shall 
provide CBT not less than ninety (90) days written notice of its intent to do so. 

10,15 Responsibilities of C B ' ^ ^ T shall provide access to the following services where 
CBT is the underlying E9-1-1 service pre 

(i) Universal Emergenc3^umb^^^^^^a telephone exchange communication 
service that i nc ludes^ in^ rano^^^^en t necessary for answering, 
transfening and dispatc^^pubUc er^gency telephone calls originated by 
persons within the t e l eph^ Central Office areas arranged for 9-1-1 calling. 

Enhanced E9-1-1 ("E9-l-r^^rvice, provides for routing of all 9-1-1 calls 
originated by Customers having telephone numbers beginning with a given 

tral Office prefix code or codes to a single PSAP equipped to receive 
calls, as well as additional features, such as selective routing of 9-1-1 

c a i ^ ^ a specific PSAP that is selected from the various PSAPs serving 
CusSfcrs v/ithin that Central Office area. 

911 cm routing to the appropriate PSAP. CBT shall provide and validate 
CLrfCustomer information to the PSAP, CBT shall use its service order 

ess to update and maintain, on the same schedule that it uses for its retail 
ustomers, the CLEC Customer service information in the ALI/DMS 

("Automatic Location Identification/Data Management System") used to 
support E9-1-1 services. 

Both CLEC and its Customers purchasing Resale Service under this Agreement are not charged for 
calls to the 911 number, except as provided in any apphcable tariff or pursuant to Applicable Law. 

10.16 Exchange of Billing Information. 
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10.16.1 CBT shall provide CLEC a specific Daily Usage File ("DUF') for Resale 
Services provided hereunder ("Customer Usage Data"). Such Customer Usage Data shall be 
recorded by CBT in accordance with EMR Standards. CBT will review the implementation of new 
standards as appropriate. The DUF shall include specific daily usage, including both Local Traffic 
and IntraLATA Toll Traffic that CBT currently records, in EMR format, for each individual Resale 
Service and shall include sufficient detail to enable CLEC to bill its Customers for Resale Services 
provided by CBT. CBT will provide to CLEC, in Schedule 10.16. detailed specifications that will 
enable CLEC to develop an interface for the exchange of Customer Usage Data. Procedures and 
processes, including, but not limited to, those set forth on Schedule lft.16. for implementing the 
interface will be addressed by the Implementation Team. Except as ̂ ^ ^ ^ in Section 10.16,4. no 
other detailed billing shall be provided by CBT to CLEC. 

10.16.2 hiterexchange call detail forward^to C ^ K g billing, which would 
otherwise be processed by CBT, will be returned to tiie EXC andn^ill not D^B|ed through to CLEC. 
This call detail will be returned to the DCC with a transaction code indicati^Mt the returned call 
originated from a resold account. IfCLEC does not wash to be responsible ^ ^ ^ I K ^ ^ ^ *̂ *̂̂ '̂ '̂  
must order blocking for resold lines. When the DCC records the 900 and 976 calls,T!^Kll detail wall 
be returned to the DCC. 

10.163 CLECshaU 
Customers who purchase Resale Service 

10.16.4 CBT shall bin C 

(onsible for providing all bilhng information to its 
ILEC, 

ervices provided by CBT to CLEC 
pursuant to the provisions of Article XXVII. 
for all Resale Services and will send all notic* 
CLEC. The bill will include sufficient data to 
that are not included as Customer Usage Data and 
Usage Data. 

all r eH^MI CLEC as the Customer of Record 
ills and (ijiier pertinent information directly to 
le CLEC to (i) bill all charges to its Customers 

oncile the bi lied charges with the Customer 

Customei 
to fumish o 
when: 

10.17.1 ^"S^fC, and not CBT, shaU be responsible to ensure that its and its 
ofthe Resal^fcrvices complies at all times with Applicable Law. CBT may refuse 

disconnecH-esale Services of CLEC or, as appropriate, to an CLEC Customer 

order is issued by a court, the Commission or any other duly authorized 
gency, finding that probable cause exists to believe that the use made or to 

be made ofa Resale Service is prohibited by Applicable Law, or 

(b) CBT is notified in writing by a law enforcement agency acting within its 
jurisdiction that any fiicility fumished by CBT is being used or will be used 
forthe purpose of transmitting or receiving gambling information in interstate 
or foreign commerce in violation of law. 

10.17.2 Termination of Resale Service shall take place after reasonable notice is 
provided to CLEC or as ordered by a court. 
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10.17.3 If communications facihties have been physically disconnected by law 
enforcement officials at the premises where located, and if there is not presented to CBT the written 
finding of a judge, then upon written request of CLEC and agreement to pay restoral of Resale 
Service charges and other applicable charges, CBT shall promptiy restore such Resale Service. 

10.17.4 To the extent provided under the Telephone Consumer Protection Act 
(47 U.S.C. §227) and regulations thereunder. Resale Service shall not be used for the purpose of 
solicitation by recorded message when such solicitation occurs as a result of unrequested calls 
initiated by the solicitor by means of automatic diaUng devices. Such devices, with storage 
capability of numbers to be called or a random or sequential number generator that produces 
numbers to be caUed and having the capability, working alone or in conjunction with other 
equipment, of disseminating a prerecorded message to the number called and that are calling party-
or called party-controlled, are expressly prohibited. 

10.17.5 The Resale Services sh^^mt be u s ^ in any manner that interferes with 
other persons in the use of their Telecommunicj^^^Service,^^vents other persons from using 
their Telecommunications Services, or otherwise i m p H ^ ^ e ^ ^ K ^ of service to other carriers or 
CBTs Customers. 

10.17.6 If CLECs use of Resale Services int^l^^unreasonably with the Resale 
Services of other carriers or their customers or of CLECs or C^^^ustomers, CLEC shall be 
required to take Resale Services in sufficient quantity or ofa differ§mt class or grade to correct such 
interference. 

ARTICLE XI 
ANGES - SECTION 251(c)(5) 

If a Party makes (i) a c^^B^in its network that will materially affect the interoperability of 
its network with the other Party o^MCh^iges to Operations Support Systems fiinctions that affect 
the operations of the other Party, t l^BKy making the change shall provide reasonable advance 
written notice of such change to the o ^ r Party witiiin such time period as determined by the FCC or 
the Commission and their respective rules and regulations. 

ARTICLE XII 
COLLOCATION - SECTION 251(cK6) 

12.1 Physical Collocation. CBT shall provide to CLEC Physical Collocation on its 
Premises for equipment necessary for hiterconnection or for access to unbundled Network Elements, 
except that CBT will provide for Virtual Collocation or Adjacent Collocation of such equipment if 
Physical Collocation is not practical for technical reasons or because of space limitations, as 
provided in Section 25 l(cX6) ofthe Act. CBT shall provide CLEC Collocation only for the purpose 
of Interconnection or access to CBT's Network Elements. 
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12.1.1 CBT shall offer to CLEC all types of Physical Collocation contemplated by­
the Act, the FCC or the Commission, including without hmitation the following: 

12.1.1.1 Cageless Collocation. CBT shaU allow CLEC to collocate CLECs-
equipment and facilities without requiring the construction of a cage or 
similar stmcture and without requiring the creation ofa separate entrance to 
the Collocation Space. 

12,1.1.2 Caged Collocation. CBT shall permit 
equipment and facilities and to require the cq 
structure surtounding the collocation spac 

12.1.13 Shared Collocation. Shared 
carrier are occupying the same Caged 

12.1.1.4 Adjacent Collocation. Adjacent Collocation 
arrangement ofthe type described in Section 12.1.11 

ILEC to collocate CLECs* 
ion ofa cage or similar 

e^is CLEC and another 
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a collocation^ 

12.1.2 SuchCoU 
CLEC and agreed to by CBT, may be Ci 
sole discretion unless expressly prohibite 
elects to enclose the Collocation Space, 
Vendor, will design and constmct, at CLEC 
the Parties, a wall or other delineation to estab 
and other areas ofthe Central Office dedicated 

Space, of a size and dimension which is specified by 
location or Cageless Collocation at CLECs 

ordinance, or regulation. If CLEC 
option, a CBT approved Certified 

nt to specifications agreed to by 
ion between the Collocation Space 

's use. 

12.1.3 Upon request of CLEC J ^ T shall construct an equipment 
arrangementgaife|nre of a size and dimension jointly agreed upon by the Parties. CBT will 
inform ^ y i ^ ^ ™ ^ B ^ of enclosures available in its application response. CLEC must 
providynie local ^^^^flB^^^S contact with a card, key or other access device used to enter the 
loc]^H|yosure. ExceptMKise of emergency, or as specified in Section 12.15, CBT will not 
access < S K S locked enclflbe prior to notilying CLEC. 

lockable cabinet? 
ILECs option and expense, CBT will permit the installation of 

use in CLECs collocation space. 
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12.1.5^ CLEC may share space in its Collocation Space with third parties so 
long as such third parties are using such space for interconnection with CBT or for access to 
CBT*s unbundled network elements and agree to abide by the same tenns and conditions as 
apply to CLEC. 

12.1.6 CLEC may share space with other parties that have obtained 
collocation space ft'om CBT so long as such space is used for collocation with CBT or for access 
to CBT*s unbundled network elements. 
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12.1.7 Each carrier in a Shared Collocation must arrange directly with CBT 
for the provision ofthe cross-connects, interconnection facilities and access to unbundled 
network elements. 

12.1.8 CBT shall not impose any minimum square foot requirements for 
Collocation Space upon CLEC CLEC may request Collocation Space in increments as small as 
a single bay of equipment 

12.1.9 CBT may permit CLEC to collocate in any 
office, serving wire center, building or structure at a CBT Premises, 
location ofthe Collocation Space . 

lused space in a central 
fill determine the 

12.1.10 In the event that CLEC is d e n i e d ^ l o c a t f U ^ ^ c e in a particular 
CBT Premises, CLEC, at its request, will be permitted to touS^e entir^^^mises, within 10 
days ofa request to tour CBT's premises, without charge, to verify lack ^ ^ f c c e in that 
particular CBT Premises. In addition: 

(a) CBT shall submit to the state commission, subject to any prot^pP^ order, 
detailed floor plans or diagrams of any Premises where CBT t ^ m s that 
Physical Collocation is not practical because of space limitations. These floor 
plans or diagrams wftb^ow what space, if any, CBT or any of its affiliates has 
reserved for future u s ^ ^ ^ ^ w i t h a description of fiiture use for the reserved 
space and the length o f ^ i P ^ ^ ^ c h reservation, and, 

(b) CBT shall permit a requ™ng t ^^B^Mnic^ t i ons carrier to inspect any floor 
plans or diagrams that C B % ) i ^ ^ e s ^ ^ ^ B m m i s s i o n , subject to any 
nondisclosure protections t ^ ^ o m m i s s i ^ d e e m s appropriate. 

12.1.11 In the event that P h y s i ^ | ^ l l o c a t i o n space is exhausted in a 
particular CBT Premises CBT agrees, upon receip^ff a written request from CLEC, to allow 
CLEC to useAda^ent Collocation, hi providing Adjacent Collocation to CLEC, CBT shall 
permit ( ^ # ^ W e ^ ^ ^ ^ o r otherwise procure adjacent facihties in a building, controlled 
envircffl^ntal v a u l t ^ B W a r stracture, to the extent technically feasible at a CBT Premises. 
CBi^^Jl^further permit 
Colloca^B^rangement tc^ 
CBT P r e m i ^ ^ ^ b j e c t only 
other state a n ^ ^ p d regula 
rates terms and c^pMons 
negotiations within 
space becomes avail 

C to cross-connect its equipment located in an Adjacent 
T facilities, including without limitation unbundled loops, in the 

asonable safety and maintenance requirements, zoning, and 
s. CBT and CLEC agree to negotiate in good faith any additional 

necessary, for such Adjacent Collocation and to complete such 
0) days ofa CLEC request to CBT to commence such negotiations. If 

^ for Physical Collocation in a CBT Premises after CLEC has established 
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to continue to 
utilize its Adjacent Collocation artangement and will not require CLEC to migrate fix>m the 
Adjacent Collocation arrangement to a Physical Collocation arrangement inside the Premises. 
CBT will not prohibit a CLEC from moving the Adjacent Collocation artangement into the CBT 
Premises if space becomes available. 

12.1.11.1 Should CLEC elect to build a controlled environmental vault-
at a CBT Premises, CLEC wiU arrange with CBT or with a CBT Certified Vendor to constmct 
such a controlled environmental vault. Upon request made by the local CBT building contact. 
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CLEC will provide such contact with two cards, keys or other access device used to enter the 
locked vault. Except (i) in cases of emei^ency or (ii) when CBT has obtained CLEC express 
permission (written or oral, at CLECs sole discretion), CBT shall not access CLEC*s locked 
vault. 

12 1.11.2 If such Adjacent Collocation Arrangement is within two hundred 
(200) feet ofthe CBT central office, serving wire center or building, CBT shall provide CLEC witii 
power and access to Physical Collocation services and facilities subject to the same 
nondiscriminatory requirements applicable to any other collocation arrangement. Ifthe Adjacent 
Collocation Arrangement is more than two hundred (200) feet from the CBT central office, serving 
wire center or building, CBT shall provide CLEC with power and access to Physical Collocation 
services and facilities subject to the same nondiscriminatory requirements applicable to any other 
col locati on_arrangement, and CLEC shall pay any reasonable additional costs to supply power to 
such locations. 

12.1.11.3 hi the event t h ^ p c e is exhausted in a particular CBT Premises 
and Adjacent Collocation at the Premises is nol^^^fcally f^fe^^e, CBT shall permit CLEC to 
cross-connect its equipment located elsewhere to C B ' H ^ t a t i ^ P n ^ CBT Premises. The specific 
rates, terms and conditions for such an airangement shall^^^gotiated in good faith by die Parties 
on an individual case basis. 

12.1.12 Within ten (10) calendar days of C B l l M ^ g first determined in 
response to a request for collocation that one of its Premises has i ^pace available for Physical 
Collocation, CBT will post^^maintain this information on a publicly accessible Internet web 
site that indicates the ^ ^ ^ ^ ^ ^ B ^ ^ ^^ t̂ lack space for Physical Collocation. 

1 2 . ^ ^ ^ ^ ^ B T ^ B take collocator demand for space into account when 
renovating existing facifflftband^^^^cting or leasing new facilities, and shall indicate the 
amount of any such space I ^ B ^ ^ ^ ^ f c j l ^ b l e to collocators. If CBT determines that no 
collocation space is available^^^^jeasona^Sequest by CLEC, CBT will remove any obsolete 
unused equipment, if necessary,^^^>vi# CLEC with Collocation Space. CBT shall be 
permitted to recover the cost of ren^^Knd/or relocation of such equipment if CBT incurs 
expenses that would not otherwise h ^ ^ been incurred (at the time ofthe request or subsequent 
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite 
removal of equipment or store equipment for reuse). 

12.1.14 Upon request, CBT must submit to CLEC witiiin ten (10) calendar 
days ofthe submission ofthe request, a report indicating CBT's avaUable Collocation Space in 
requested Premises. This report must specify the amount of Collocation Space available at each 
requested Premise, the number of Telecommunications Carriers collocating at the Premises, and 
any modifications in the use ofthe space since the last report. This report must also include 
measures that CBT is taking to make additional space available for Collocation 

12.2 Virtue Collocation in Physical Collocation Space. Where CLEC is Virtually 
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may 
elect to (i) retain its Virtual Collocation on that Premises and expand that Virtual Collocation 
according to the terms of this agreement and CBT's apphcable tariffs or (ii) revert to Physical 
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Collocation, in which case CLEC shall coordinate with CBT for rearrangement of its transmission 
equipment and facilities, for which CBT shall impose no conversion charge. All apphcable Physical 
Collocation recurring charges shall apply. 

12.3 Virtual Collocation in Virtual Collocation Space. Where CLEC is Virtually 
Collocated in a space that was initially prepared for Virtual Collocation, CLEC may elect to (i) retain 
its Virtual Collocation in that space and expand that Virtual Collocation according to the terms of 
this Agreement and CBT's applicable tariffs or (ii) unless it is not practical for technical reasons or 
because of space limitations, convert its Virtual Collocation to Ph^ical Collocation at such 
Premises, in which case CLEC shall coordinate with CBT the constr i^^^^d rearrangement of its 
transmission equipment and facilities, for which CLEC shall pay '^K ^̂  ̂ ^̂  ^^^^ ^^*'" ̂ ^̂  Pricing 
Schedule. In addition, all applicable Physical Collocation reci^^^^Wges shall apply. 

12.4 Nondiscriminatory Collocation. Collocation f^all be r^^feyailable to CLEC by 
CBT on a nondiscriminatory , first come first serve basis, and otherwise ffl^^ordance with the 
requirements ofthe Act. The quality of design, performance, features, functioi^H^']^"^'**^^ ^^^ 
other characteristics of Collocation made available to CLEC under this AgreemenWHR be at parity 
to that which CBT provides in its network to itself, its subsidiaries, its Affiliates #^other persons. 

12.5 Eligible Equipment. 

12.5.1 CLEC may Co 
CBTs Network Elements including, but noi 

(a) 

(b) 

ent used for Interconnection or access to 
Ilowing types of equipment: 

OLTM equipment; 

Multiplexers; 

EHgital Cross-Coimect Panels; 

Cross-Connect Panels; 

p Carrier, including Next Generation Digital Loop Carrier, 

ce equipment; 

ipment used to facihtate hubbing architectures (e.g., SONET terminating 
quipment used for hubbing); 

Any other transmission equipment collocated as of August 1,1996 necessary 
to tenninate basic transmission facihties pursuant to 47 C.F.R. §§ 64.1401 
and 64.1402: 

(i) Equipment used for signal regeneration functions; 

(j) Digital access cross-connect systems ("DACS"); 
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(k) Digital subscriber line access multiplexers ("DSLAMs"); 

(I) ADSL Transceiver Units ("ATUs"); 

(m) Routers: 

(n) Remote switch modules, and 

(o) Splitters. 

12.5.2 For a Virtual Collocation a r t a n g e r ^ ^ CLEC may designate the 
make/model and vendor of the equipment necessary for in te^^^^^^n or access to unbundled 
network elements. Such equipment must meet the network^Knpa^^^^standards agreed to by 
CLEC and CBT. CLEC shall be responsible for ordering suffi^it quan^mof maintenance spares 
to allow CBT to maintain and repair the CLEC-designated equipment u n d e r l ^ ^ ^ e time intervals 
and with the same failure rates as CBT applies to its comparable equipment, 

12.5.3 Restrictions. CLEC shaU not be permitted to collocate shipment if used 
solely for switching or to provide enhanced services. All collocated equipment must comply with 
BellCore National Equipment and Buil^^Specifications (NEBS) Level 1 safety requirements, as 
well as, any additional safety standards ^ ^ ^ ^ ^ J " i p o s e on its own equipment 

12.5.4 Subject to the t ^ i s ^ ^ B ^ ^ ^ J ^ s of this agreement, CBT shall not 
restrict the types or vendors of equipment to ̂ y n ^ ^ e d m ^ ^ ^ ^ a n d Physical Collocation, unless 
CBT demonstrates a specific and significant n^pirk reliabi^^ concem associated with providing 
interconnection or access at a particular point, c f c may not object to the Collocation of equipment 
on the grounds that die equipment fails to COM^ with National Equipment and Building 
Specifications (NEBS) performance standards. CI^C^shall be responsible for ordering sufficient 
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and 
repair the CLEC-designated equipment under the same time intervals and with the same failure rates 
as CBT applies to its comparable equipment, 

12.5.5 CLEC will be responsible for the payment for all reasonable costs 
incurred by CBT resulting from CLECs choice of equipment in physical and virtual collocation. 
The costs may include (as apphcable), but are not limited to: 

(a) the training of CBTs employees for the installation, maintenance, repair, and 
operation of virtually collocated equipment ifthe equipmentis different from 
(i) the equipment CBT uses in its network, or (ii) the equipment another 
virtual interconnector uses in that pMticular virtual collocation location; and 

(b) the required modification of CBT's facilities to accommodate CLECs 
interconnection equipment for physical and/or virtual collocation. 

12.5.6 CLEC may use Collocated equipment to transport Interconnection or 
Network Element traffic tiirough one (1) or more CBT Central Offices destined for termination at 
anodier CBT Central Office. 
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12.6 Transmission Facility Options. For both Physical Collocation and Virtual 
Collocation, CLEC may either purchase unbundled transmission facihties (and any necessary Cross-
Connection) fi-om CBT or provide its own or third-party leased fiber optic transmission facilities and 
terminate those transmission facilities in its equipment located in its Collocation space at CBTs 
Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
CLEC shall be permitted to Interconnect its network with that of another collocating 
Telecommunications Carrier at CBTs Premises by connecting its Collocated equipment to the 
Collocated equipment ofthe other Telecommunications Carrier via a Cross-Connection so long as 
CLECs and the other collocating Telecommunications Carrier's collocated equipment are to be used 
for Interconnection with CBT or for access to CBT's Network Elements (except that the Parties 
acknowledge that CLEC may Collocate equipment n e c ^ ^ ^ to connect to such other collocating 
Telecommunications Carrier (i.e., a multiplexer) t h a ^ ^ ^ T ^ be directly connected to CBT for 
access to CBT's Network Elements but will connegpt some pgint to CBTs network). 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall provide CLEC an In ter jec t ion point or points physically 
accessible by both CBT and CLEC, at which the fiber optic cab^fc|^thpr necessary facihty as per 
CLECs Bona Fide Request) carrying CLECs circuits can enter CBi^Kemises; provided that CBT 
shall designate Interconnection Points as close as reasonably poss i^ to CBTs Premises. 

12.8.2 j ^ ^ ^ ^ ^ l ) provide at least two (2) such Interconnection points at CBTs 
Premises at which th^fare at^^ktwo (2) entry points for CLECs cable facilities, and at which 
space is available i^^^^^fecilitiMn at least two (2) of those entry points. 

12.9 AUocation 

12.9.1 CLEClSWsCTve Collocation Space for its future use in CBTs Premises 
in accordance with the provisions ofS^ection. CBT may retain -floor space for the specific future 
uses of CBT on terms no more favosfble to CBT, or any of its Affihates, than those that apply to 
CLEC seeking to reserve Collocation Space for its own fiiture use. CBT shall notify CLEC m 
writing if another Telecommunications Carrier requests Collocation Space that is reserved by CLEC. 
CLEC shall, within five (5) Business Days of receipt of such notice, provide CBT either (i) vmtten 

notice that CLEC relinquishes such space, or (ii) enforce its reservation of space in accordance with 
this section. Failure of CLEC to respond to CBT within the foregoing five (5) Business Day period 
shall be deemed an election by CLEC to relinquish such space. 

12.9.2 Space for Physical Collocation may be reserved on the following basis: 

12.9.2.1. CLEC may reserve additional space in a CBT Premises in which it 
has (or is ordering) Physical Collocation for permitted telecommunications-related equipment. 
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12.9.2.2. A reservation may be maintained only by the payment-
ofa non-recurring charge to defî ay the administrative costs ofthe reservation system ("Reservation 
Charge"). 

12.9.2.3. The reservation can be made for an amount of space no greater 
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection 
with and/or access to the Network Elements of CBT by CLEC in the particular Premises. 
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made. 
12.9,2.4. The reservation takes a priority basedon the time at which it is 

12.9.2.5. In the case of an order for ^^^Hfetollocation in an office in 
which all the unoccupied space is covered by reservations, all'^prvat^^tejll be prioritized by date. 
The holders(s) of the lowest-priority reservation(s) that, v ^ n consi^^bg all higher-priority 
reservations, still represent(s) available space sufficient to fill the order(s) ^^^^tsical Collocation 
(each, an "Option Party") will be given the option of **enforcing" or ^^li^^to^S *ts (their) 
reservation(s). In this case, an Option Party may enforce its reservation by payme^^^he recurring 
Physical Collocation floor space charge otherwise applicable to the reserved spa^(in Keu ofthe 
non-recurring Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will ^^pintained until the Physical Collocation arrangement in 
that office is terminated or the reservatio^^mmmated, whichever comes first. A new reservation 
may be activated by payment ofthe R e s e r ^ W ^ ^ ^ ^ ^ but it will take a new priority based on the 
time of reactivation, ff an Option Party ^ i d e s ^ ^ f t ^ | c a its reservation in this manner, the 
holder(s) ofthe reservation(s) with the next-lfci^m^oi^P^Hrt given the option of enforcing or 
relinquishing its (their) reservation(s). 

12.9.2.6 If an Option Pai%dbclines to enforce its reservation as indicated 
above, the reservation is relinquished and the rese^Kon payment is forfeited. A new reservation 
may be ̂ ctiv^^^^^yment of another Reservation Charge, but the new reservation will be given a 
p r i o r i t y ^ ^ ^ ^ P ^ f c ^ e CBT received the reactivation reservation and payment of another 
Reserv^Rn Charge. ̂ ^ ^ ^ d e r ( s ) ofthe reservation(s) with the next-higher priority will be required 
to aiwMLpr rehnquish "H^eir) reservation(s) until such time as all Option Parties have either 
enforcecr^S^inquished its^^eir) space reservation(s). 

12.9.y. The holder of a valid reservation may place an order for Physical 
Collocation for ^ ^ f c ^ ^ ^ ^ space at any time. If there is sufficient unoccupied space to 
accommodate the o ^ M ^ r subtracting space covered by reservations of higher priority, the order 
will be processed. I^nere is insufficient space to accommodate the order after subtracting space 
covered by valid reservations of Option Parties with higher priority that have been enforced, the 
holder's reservation shall be maintained. 

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same 
manner in which CLEC and other collocating Telecommunications Carriers shall be required to 
enforce their reservations. 
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12.9.3 CBT shall not be required to lease or constmct additional space in a 
Premises to provide CLEC Physical Collocation when existing space in such Premises has been 
exhausted. 

12.9.4 CLEC will provide CBT with a two (2)-year rolling forecast of its 
estimated requirements forCollocation that will be reviewed jointiy on a yeariy basis by the Parties. 
By the end of the third Contract Month after the Effective Date, CLEC and CBT shall jointiy develop 
a planning process for meeting CLECs space and intraoffice facihty requirements, which shall 
include the procedures to be followed for the CLEC quarterly foreca^ of anticipated additional 
power requirements. CBT will attempt to dehver Collocation purs i^^^^LECs forecasts to the 
extent that Collocation space is then available. 

12.10 Protection of Service and Property. BotK^arti^^^^exercise reasonable 
care to prevent harm or damage to the other Party, its employS^ agent^^fastomers, or their 
property. Both Parties, their employees and agents agree to take reasonab^^^>mdent steps to 
ensure the adequate protection ofthe other Party's property and services. 

12.10.1 CLEC shall comply at all times with reasonable seiJfity and safety 
procedures and existing requirements that are established by CBT and communicated to CLEC, 

12.10.2 CBT shall * i " " ^ ^ ^ ^ p i^ Premises to only those individuals to whom 
(i) CBT has provided keys, or (ii) CBT h ^ S l ^ ^ ^ A e access code for card readers where card 
readers are the sole means of entry into s u c f c r e t m ^ ^ ^ M ^ c ^ ^ ^^V ̂ ^• 

12.10.3 ̂ # ^ ^ ^ ^ elects to ^ p o s e the P^^ical Collocation Space, access to 
CLECs Collocatioi^^p:e shai^H^mited by C W and CLEC (i) to employees, agents, contractors, 
subcontractors, or ̂ ^ ^ ^ r e s e n t w ^ e s of CLEC,^^^apphcable, to a CLEC sub-lessee and such 
sub-lessee's employees,^ftfc, S^^^^iH' subco^Kctors or other representatives, and (iii) to CBT 
employees, agents, and c o m ^ n r s ^ ^ ^ ^ ^ ^ ^ ^ y ^^^^ the right to access CLEC*s Physical 
Collocation Space pursuant to^^AgreemenL^ 

12.10.4 If ClMPflects Cageless Collocation and the space is in a separate 
collocation area witMi the CBT Premises, access to the area in which CLECs 
Physical Collocation Space is located shall be limited by CBT and CLEC (i) to 
employees, agents, contractors, subcontractors, or other representatives of CLEC and 
any other telecommunications carrier (including, if applicable, any sub-lessee of 
CLEC), its agents, contractors, subcontractors or other representatives of such 
telecommunications carrier, collocating equipment in the same common collocation 
area as CLEC, and (ii) to CBT employees, agents, and contractors to the extent diey 
have the right to access CLECs Collocation Space pursuant to this Agreement. 

12.10.5 IfCLEC elects Cageless Collocation and the space is in unused space (not 
restricted to a separate collocation area) within a CBT Premises, access to the area in which CLECs 
Physical Collocation Space is located shall not be limited by CBT beyond the customary security 
arrangements that CBT maintains with respect to its owm employees, agents, contractors, 
subcontractors or other representatives. 
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12.10.6 CBT shall allow CLEC (i) for CLECs Physical Collocation spaces, seven 
(7)-day, twenty-four (24)-hour access to spaces that house or contain CLEC equipment or equipment 
enclosures and CBT shall fumish CLEC with keys, entry codes, lock combinations, and other 
materials or information that may be needed to gain entry into any secured CLEC space, and (ii) for 
CLECs Virtual Collocated space, access during the applicable Premises' Normal Business Hours to 
inspect or observe CLEC equipment. 

12.10.7 CBT shaU secure external access to the Physical Collocation space on its 
Premises in the same or equivalent mminer that CBT secures external access to spaces that house 
CBTs equipment. 

12.10.8 Alterations. In no case shall CLEC or any person acting on behalf of 
CLEC make any rearrangement, modification, improvement, addition, repair, or other alteration to 
the Collocation Space or the CBT Premises without the ̂ ^ ^ ^ consent of CBT, which consent shall 
not be unreasonably withheld. The cost of any such s ^ p S l ^ ^ alterations shall be paid by CLEC. 

12.11 Subcontractor and Vendor i^PEfa|il. CLK^shall select an equipment 
installation vendor which has been approved as a C B ^ f t d ^ ^ ^ ^ l d o r to perform all 
engineering and installation work required in the Physic^^Wocation Space. CBT shall provide 
CLEC with a list of certified vendors upon request. The c^^^h^endor shall be responsible for 
installing CLECs equipment and components, performing o p e ^ ^ ^ l t e s t s after installation is 
complete, and notifying CBTs equipment engineers and CLEC u^^^ccessftil completion of 
installation. The certified vendor shall bill CLEC directly for all i^"k performed pursuant to this 
Agreement and CBT shall j^e no liability for nor responsibility to pay such charges imposed by 
the certified vendor. C ^ ^ ^ ^ ^ ^ s i d e r , and shall not unreasonably deny, certifying CLEC, or 
vendor of its ^^^"ssL^K certi^^fcendor. Notwithstanding the foregoing, CLEC may elect to 
contract to repair o ^ ^ ^ t o " its JHipment, with contractors approved by CBT. Approval by 
CBT will be based on t n ^ B | ^ S M j ^ E S J "̂ ^̂ ^ *" approving contractors for its own purposes. 
For contractors not p r e v i o t M ^ p ^ ^ ^ ^ J j ^ ^ ^ B T will provide written approval/disapproval 
of any CLEC selected contrac^^toiin 20 caRndar days. IfCBT does not approve the CLEC 
selected vendor or contractor, cSHtopjpvide CLEC the reason for the disapproval in writing. 

12.12 Delivery of Coltocatra^Space. 

12.12.1 CBT shall provide CLEC with a single point of contact for all inquiries 
regarding Collocation, CLEC shall request space for Collocation by delivering a written request to 
CBT. Each request for Collocation shall include (i) the Premises in which Collocation is requested, 
(ii) the amount of space requested, (in) the interoffice transmission facilities CLEC will require for 
such space, (iv) the equipment to be housed in such space, (v) CLECs anticipated power 
requirements for the space, (vi) any extraordinary additions or modifications ( j ^ , security devices, 
node enclosures, HVAC, etc.) to the space or to the Premises to accommodate CLECs Collocated 
equipment, (vii) the specific level of diversity for fiber (or other facihty as per CLECs Bona Fide 
Request) and power cabling to and ft'om the Collocated space and (viii) the date on which CLEC 
intends to initiate service from such space. 

12.12.2 Unless parties agree otherwise or if CBT has requested and received relief 
from the Commission for an extraordinary number of collocation apphcations, CBT shall notify 
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CLEC in writing within eight (8) Business Days of receiving CLECs request for Collocation as to 
whether the application is acceptable and.if the requested space is available. CBT's response will 
advise CLEC ofthe specific deficiencies in the apphcation. If space is not available for Physical 
Collocation, CBT shall specify in its notice to CLEC when space for Physical Collocation will be 
made available to CLEC and shall offer to CLEC Adjacent Collocation or Virtual Collocation Space. 

CLEC must cure any deficiencies in its collocation application and resubmit the application within 
ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation 
queue. 

12.12.2.1 CBT shall not object tc 
CoUocation appHcation(s) (a) on the basis ofthe fimctionality of s] 
collocate without first proving to the Commission that the eqi 
least in part, by CLEC for the purpose of obtaining Interconwtion 

the submitted CLEC 
ic equipment CLEC desires to 

'ill not actually be used, at 
^ s to UNEs; (b) on the 

basis ofthe safety standards of equipment CLEC desires to co%)cate wff^^ providing to CLEC 
within five (5) calendar days of the objection or denial a list of all equiptne^fa^talled within the 
Premises in question together with an affidavit attesting that all of that ^^" ipn^^^^^ '^ ' ' exceeds 
the safety standard that CBT contends CLECs equipment fails to meet; or (c)^HPie basis that 
collocation arrangement is not technically feasible without providing written justi^ation to CLEC 
for that decision within five (5) calendar days ofthe objection or denial. 

12.12.3 Should CBT 
requested by CLEC or is differently confi 
amending its application to reflect the 
specified in Section 12.12.2. 

time of CLE( 
when CI 

that the amount of space available is less than that 
Jias the option of applying for this space by 

within the specified time fiame 

12.12.4 Delivery of Phvsical Collocation Space 

12.12.4.1 If space for Phyi^^l Collocation is immediately available at the 
^t, CBT shall include in its notice to CLEC (i) the space to be provided and (ii) 

le space to CLEC. 

.2 Upon receiving the written notification of the availability of 
Collocafl^^^ace from C ^ ^ L E C shall send written verification whether it still requires each 
Collocatior^^^ requeste<Bi CLECs apphcation for which space is available. This written 
verification i s ^ f c C s firm w e r for service for each Collocation space requested. 

^ .̂4.3 CBT and CLECshaU have ajoint planning meeting (which may be 
held by telephone) a n ^ t CLECs option, an initial walkthrough of such space, after CBT's receipt 
of CLECs firm order. CBT shall, after thejoint planning meeting and/or initial walkthrough, 
provide documentation submitted to and received from contractors for any work being done on 
behalf of CLEC that will he billed as extraordinary expenses and provide for a parallel installation 
sequence. At such meeting, the Parties will agree to the design of the collocation space and the 
equipment configuration requirements. 

12.12.4.3.1 In theeventCLEC materiallymodifies its request, such 
modifications must be submitted to CBT in writing and a firm order date reestablished. 
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12.12.4.3.2 CBT wiU complete all design work following thejoint 
planning meeting. IfCBT needs to reevaluate CLECs application as a result of changes requested by 
CLEC to CLECs original application, then CBT will charge CLEC a fee based upon the additional 
engineering hours required to do the reassessment. Any material changes such as requesting 
additional space or adding additional equipment may require CLEC to resubmit the application with 
an application fee. 

12.12.4.4 After thejoint planning meeting and/or initial walkthrough, CBT 
shall provide to CLEC a written proposal that covers CLECs requireme^ for the space and details 
the associated requirements and the applicable charges required to m ^ ^ ^ ^ C ' s specific request and 
the expected service date. 

12.12.4.5 CLEC will be responsible f^fpro-^Biare of any Central Office 
Buildout Costs and extraordinary costs (collectively "COBO C^^es"), eS^Mnined in accordance 
with the Act, incurted by CBT to prepare the Collocation space for the^^taation of CLECs 
equipment, and for extraordinary costs to maintain the Col location space for C ^ ^ ^ ^ ^ p m e n t on a 
going-forward basis. Extraordinary costs may include costs for such items as asb^^^emoval, fire 
suppression system or containment, modifications or expansion of cable entry facil^ increasing the 
DC power system infi^astructure capacity, increasing the capacity ofthe standby AC system or the 
existing commercial power facility, conversion of non-Collocation space, compliance with federal 
and state requirem«its, or other modifications required by local ordinances. CBT will charge for 
these costs on a time-sensitive or time-and-materials basis. An estimate of such costs, as determined 
in accordance with the Act, will be provided to CLEC prior to commencing such work. 

^ I H ^ B ^ L E C shall acknowledge acceptance of CBT's written proposal, 
including applicable^wges, fc^^fc^^^g ̂ t and returning a copy to CBT within seven (7) calendar 
days after receipt. ^OT^^writteWerification shall be accompanied by CLECs payment of forty 
percent (40%) of all a ^ ^ ^ ^ ^ ^ ^ ^ ^ m r g e s (the "hiitial COBO Payment"). This seven (7) 
calendar day deadline m u s t n ^ ^ m ^ ^ ^ t o ^ ^ ^ o l l o c a t i o n space to be delivered in the time fiame 
shown in Section 12.12.5. bel^^to^LEC ftimto meet this deadline, the provisioning interval will 
begin on the date the CLEC p r o ^ ^ t o ^ g t i e d proposal and the hiitial COBO Payment. COBO 
modifications and additions to space^^ffibed in the proposal will not begin until the Initial COBO 
Payment has been paid. Upon receip^f CLECs signed proposal and initial COBO payment, CBT 
will begin the work and charge CLEC for the actual time and material needed to complete the 
modifications, plus a reasonable contribution to CBT's common costs. In no case will actual charges 
exceed those estimated by more than ten percent (10%). Delayed payment ofthe Initial COBO 
Payment may delay the actual service date. Material changes (e.g., increase in floor space or 
additional equipment added) to the request may require additional application(s) by CLEC and 
additional response(s) prepared by CBT. Such material changes shall toll the interval for 
constmction while the additional response is being prepared. 

12.12.4.7 So long as CLEC has a satisfactory credit rating with CBT for tiie 
twelve (12)-month period preceding the date of CLECs request for Collocation, CLEC shall pay the 
COBO charges as follows: 

hiitial COBO Payment: 40% of COBO charges 
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Dehvery by CBT of confirmation 
that construction of space is fifty percent 
(50%) complete: 

Completion of space conditioning: 

40% of COBO charges 

20% of COBO charges 

If CLECs credit rating is not satisfactory within the aforementioned period, CLECs method of 
payment ofthe COBO charges shall be in accordance with the provisions of CBTs applicable 
tariff. 

12.12.5 Unless parties agree otherwise or if CBT has requested and received relief 
fi-om the Commission, CBT shall deliver to CLEC the requested space, subject to the requirements 
shown in Section 12.12.4.6, (such date of delivery referred to as the "Delivery Date"), as follows: 

12.12.5.1 If CLEC has p r o j ^ ^ fol 
shall deliver to CLEC the requested physical col lq^pn spact 
105 calendar days) when conditioned space is a> 

12.12.5.2 IfCLEC has propel 
provisioning arrangements involve major constmction or' 
shall deliver to CLEC the requested physical collocation spac 
126 calendar days). 

12.12.5.3 The provisioning intervals in Actions 12.12.5.1 and 
12.12.5.2, above, may be evaded by CBT, as foUows: 

;ast its collocation demands, CBT 
^within 76 business days (roughly, 

5ast its collocation demands and 
ll apphcant requirements, CBT 

lin 91 business days (roughly, 

(al If collocation space is not readily available, CBT may 
extend the provisioning intervals by 20 business days 

" ^ ^ " ^ y , 28 calendar days); 

If CLECTias not provided an accurate and timely forecast 
^ite collocation demands, CBT may extend the 

isioning intervals by 60 calendar days. 

If (1) collocation space is not readily available, and (2) 
CLEC has not provided an accurate and timely forecast of 
its collocation demands, CBT may extend the provisioning 
intervals by 88 calendar days. 

12.12.5.4 CBT shall deliver augments to existing collocation 
arrangements to CLEC within 45 business days (roughly^ 63 calendar days) of receiving CLEC^s 
application. 

12.12.6 Upon CLEC request, CLEC may have reasonable access to its designated 
collocation space while CBT prepares the space for collocation. CBT shall provide positive 
confirmation to CLEC when construction of CLEC Collocated space is fifty percent (50%) 
completed. This confirmation shall also include confirmation ofthe scheduled completion date and 
Dehvery Date. 

Inmdo Edils CBT KV Generic 03108 (3) 

-49-



12.12.7 IfCBT does not provide CLEC with its Collocated space bythe Delivery 
Date and such delay is caused directly by CBTs actions or its failure to act (and not by a CLEC 
Delaying Event), CLEC shall receive a credit of l/90th of its COBO payment for each day after the 
applicable Delivery Date that such Collocated space is not made available. 

12.12.8 After completion of constmction but prior to occupancy, CLEC and CBT 
will complete an acceptance walkthrough of all Collocated space requested from CBT. Exceptions 
that are noted during this acceptance walkthrough shall be corrected by ̂ T as soon as possible but 
not later than thirty (30) calendar days after the walktiirough. T J ^ ^ ^ c t i o n by CBT of any 
exceptions noted by CLEC, from CLECs original request for^^pcation (as modified by any 
changes requested by CLEC), shall be at CBT's expense and s^^^^jbject to an additional walk 
through and acceptance by CLEC. 

12.12.9 CLEC shall pay the incremental cost incurred by ̂  
CLEC Change Order applicable to constmction of Physical Collocation spaced 

the result of any 

12.12.10 CBT may begin biUing CLEC for recurring charges f<#the Collocated 
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the 
acceptance walkthrough of CLECs P h ^ g l Collocation Space and (ii) no material exceptions for 
such space have been noted or remain oi 

12.12.11 CLEC shall vaca^die 
requested collocation and no other space is av 
to install within ninety (90) calendar days o 
Interconnection and/or access to unbundled Ne 
CLEC fails to hiterconnect to the CBT network wi 
the Occupancy Date, IfCLEC is required to vacat 
vacate such 
If, after v 

subm 

name(s) an 

space if another eligible carrier has 
b fuMJI^Kf request and either (x) CLEC fails 

Occupai^y Date the equipment necessary for 
ilk Elements to be housed in such space or (y) 

ne hundred and fifty (150) calendar days of 
e space pursuant to this section, CLEC shall 

^ i n ninety (90) calendar days of the earliest to occur ofthe foregoing events. 
f LEC still requires Collocation in that Premises, CLEC shall be required to 

Uocation. 

Parties shall identify at least one contact for each Party, including 
s), responsible for the following areas relating to Collocation: 

neenng; 
hysical and Logical Security; 

Provisioning; 
BiUing; 
Operations; 

6. Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shaU also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes diat may 
arise pursuant to the Parties' Collocation of equipment hereunder. 
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12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for notifying the other Party of any 
significant outages ofa Party's equipment that could impact any ofthe services offered by the other 
Party and provide estimated clearing time for restoration. 

12.13.2 The Parties shall coordinate to ensure that services are installed in 
accordance with the service request. 

12.13.3 Each Party is responsible for testing, if n e ^ ^ ^ L with the other Party to 
identify and clear a trouble when the trouble has been sectionaHz^i^polated) to a service provided 
by that Party. 

12.13.4 Before beginning delivery, i n ^ ^ ^ S ^ r e p l a i ^ ^ t or removal work for 
equipment and/or facilities located within the C o l l o c ^ ^ ^ ^ e , CLEC sha^^ain CBTs written 
approval of CLECs proposed scheduling ofthe wo^ffii order to coordinate useo^^^wary staging 
areas and other building facihties, which approvffl^W^ot be^^easonably wi^Hro or delayed. 
CBT may make reasonable request for additional i n ]^B | i i ^^^We granting a^oval and may 
reasonably require scheduling changes. CLEC shall i nd^K^n the drawings provided by CBT, 
pursuant to Section 12.15. CLECs plans for equipment to be^fedled in the Collocation space prior 
to commencing installation. ^ ^ « , . ^ ^ 

12.13.5 CBT shall have the right to inspect C^C 's completed installation of 
equipment and facilities ^ ^ j ^ CLEC turning up such equipment and facilities. CLEC shall 
provide written ootifica^^Wi^^[ when CLEC has completed its installation of equipment and 
facilities in the Collo^mn spaSftid CBT shall, within five (5) Business Days of receipt of such 
notice, either (i) i n ^ ^ ^ ^ ^ h ColHation space or (ii) notify CLEC that CBT is not exercising its 
right to inspect such C o ^ ^ ^ i ^ f t ^ ^ t f h a t time and that CLEC may turn up its equipment and 
facilities. Failure of CBT t o ^ ^ g ^ ^ ^ ^ ^ f c ^ ^ c a t i o n space or notify CLEC of its election not to 
inspect such space within the ^ ^ g ^ g five p^usiness Day period shall be deemed an election by 
CBT not to inspect such ColloS^^^pace. CLEC shall have the right to be present at such 
inspection, and if CLEC is found trnWrni non-compliance with the terms and conditions of this 
Agreement that relate to the installajron and use of CLECs Collocated equipment and facilities, 
CLEC shall modify its installation to achieve compliance prior to tuming up its equipment and 
facilities. 

12.13.6 CBT shall have the right to make periodic inspections of CLECs 
equipment and facilities occupying a Collocation space and associated entrance conduit and riser 
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such 
inspections, and CLEC shall have the right to be present at the time of such inspection. IfCLEC is 
found to be in non-compliance with the terms and conditions of this Agreement that relate to the 
installation and use of CLECs Collocated equipment and facihties, CLEC must modify its 
installation to achieve compliance. 

12.14 Terms of Virtual Collocation. 
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12.14.1 IfCLEC requests Virtual Collocation, or if requested Physical Collocation 
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual 
CoUocation is available at the time of CLECs request, CBT shall include in its notice to CLEC (i) 
the space to be provided and (ii) when CBT can deliver the space to CLEC. 

12.14.2 CBT and CLEC will have an initial walkthrough ofthe Collocated space 
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten (10) Business 
Days after CBT's verification of the Virtual CoUocation space to be provided to CLEC and (ii) 
fourteen (14) calendar days after CBT's receipt of CLECs request for Virtual Collocation. 

12.14.3 CBT shall deliver to CLEC the requested space on orbefore the later of (i) 
seventy-five (75) calendar days from CBTs receipt of CLECs request for Virtual Collocation and (ii) 
such other reasonable date that the Parties may agree upon if it is not feasible for CBT to deliver to 
CLEC such space within seventy-five (75) days (such d ^ ^ ^ delivery referted to as the "Delivery 
Date") and CBT notified CLEC of tiiis feet witiiin t^^foy^lendar days fi-om CBTs receipt of 
CLECs request. 

12.14.4 Virtual Collocation space r 
CLEC by CBT, as follows: 

12.14.4.1 CBT shaU allow periodic im 
where CLEC equipment is located upon reasonable advance notii 

EC will be made available to 

s QJ Virtual Collocation space 
n. 

that support CLEC 
equipment that is i 
as reasonably pos; 

CBT shall ensure that all applicable alarm systems (e.g.. power) 
operational and the supporting databases are accurate so that 

perly identified and notification shall be sent to CLEC as soon 

12.1 
and conditions of Tariff F.CJ 
tariff is inconsistent with the Act7 

on shall be provided in accordance with the terms 
Sectioff'l 7.11, provided, however, if any provision of such 

hall govem. 

12.14.4.4 C ^ shall provide positive confirmation to CLEC when 
constmction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall 
also include confirmation ofthe scheduled completion date and the Delivery Date. 

12.14.4.5 After completion of constmction and on or before the Dehvery 
Date, CLEC and CBT will complete an acceptance walkthrou^ of all Collocated space requested 
from CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT 
as soon as possible but not later than thirty (30) days after the walkthrough. The correction by CBT 
of any exceptions noted by CLEC, from CLECs original request for collocation (as modified by any 
changes requested by CLEC), shall be at CBT's expense and shall be subject to an additional walk 
through and acceptance by CLEC. 

12.15 Common Requirements. The following requirements shall be applicable to both 
Physical and Virtual Collocation: 
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12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DSO, DSl and 
DS3),where available, as required by CLEC to meet CLECs needs for placement of equipment, 
interconnection, or provision of service. CLEC may purchase either (i) Dedicated Transport 
from CBT, or (ii) the fiinctional equivalent of Dedicated Transport from another source, for the 
purpose of transporting traffic between a CLEC Collocation Space and any other location 
specified by CLEC, including without limitation CBT Central Office(s), other CBT locations, or 
any CLEC or third party network facilities. CLEC may order such interoffice facihties prior to 
CBT turning over the Collocation Space to CLEC. CBT shall provide to CLEC all numbers and 
information necessary for CLEC to submit on its orders for network elanents or tariffed services, 
including Carrier Facihty Assignment, fourteen (14) calendar days pji^W^collocation tum-over.. 

12.15.2 CBT shaU allow for a Fiber Meet arr; 
networks and facihties at the DSO, DSl and DS3 rates pursu; 
Parties. 

een the Parties' 
eement ofthe 

12.15.3 CLEC may provide basic telephone service with a connec^^^ack for the 
Collocated space. Upon request of CLEC, CBT will provide basic telephone s e r ^ e to the 
Collocation Space under the rates, terms and conditions ofthe current tariff offering for the 
service requested. 

12.15.4 CBT shaU provide 
conditioning and other environmental cond 
size and capacity agreed upon by CLEC and 
with Bellcore Network Equipment-Building S 
standards upon which the Parties may mu 

stations, bat 
hours-pej 

spaces 
provided in 

ventilation, power, heat, air 
space and equipment having the 

mental conditions shall comply 
tandartis TR-EOP-000063 or other 

12.15.5 CBT shall provide access, ̂ ^ r e available, to eyewash stations, shower 
md drinking water within the Collocated facility on a twenty-four (24)-

l^ays-per-week basis for CLEC personnel and its designated agents. 

all provide ingress and egress of fiber cabhng to CLEC Collocated 
iversity required for each site or Network Element will be 
ocation. 

^^•^^fcf^.^F^"^^ **̂  ^^^ CBT may require access to the Physical Collocation 
Space. CBT re t a ins^^^ i t to access such space for the purpose of making equipment and 
building modificatioi^e.g., running, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT will give CLEC two (2) Business Days 
notice when access to the Physical Collocation Space is required. CLEC may elect to be present 
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC to 
ensure that any equipment or building modifications performed by CBT do not have a materially 
adverse effect on any ofthe services CLEC provides. Notification of any emergency-related 
activity shall be made as soon as practicable after CBT leams that such emergency activity is 
necessary. 
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12.15.8 CLEC shall not be required by CBT to relocate its equipment during the 
hiitial Temi or any Renewal Term. IfCLEC, at CBTs request, agrees to relocate its equipment, 
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation. 

12.15.9 Should CBT seU or lease a Premises or any portion thereof to a third 
person during the Initial Term or any Renewal Term, CBT shall require such third person to 
comply fully with the applicable terms and conditions ofthis Agreement as they relate to such 
third person. 

12.15.10 Power, as referenced in this section, refers to any electrical power source 
supplied by CBT for CLEC equipment. It includes all superstmcture, infrastructure and overhead 
facihties, including cable, cable racks and bus bars. CBT will supply power lo support CLEC 
equipment at equipment specific DC and AC voltages as mutually agreed upon by the Parties. 
CBT shall supply power to CLEC at parity with that p r ^ f c ^ hy CBT to itself or to any third 
person. IfCBT performance, availability or restorati^Slls^elow industry standards, CBT shall 
bring itself into comphance with such industry s t a ^ f ds as soon as technologically feasible. 

12.15.11 Subject to space limitations a ^ ^ ^ ^ ^ ^ w i p l i a n c e with the applicable 
request process and payment requirements ofthis AgreereB^::BT shall provide power, as 
specified in CLECs collocation request, to meet CLECs r S ^ ^ b l e needs for placement of 
equipment, hiterconnection or provision of service. 

12.15.12 Both CLECs power equipment and CBTs^ower equipment supporting 
CLECs equ^ment shall *^cy^^ with applicable state and industry standards (e.g., Bellcore, 
NEBS and EEEE) or i ^ ^ | ^ ^ ^ ^ ^ equipment power requirement specifications for equipment 
installation, *^^^^i"g^^tices ^^gys i ca l equipment layout. 

1 2 . 1 5 . 1 3 ^ ^ ^ / i ^ ^ ^ ^ ^ C L E C with written notification within five (5) 
Business Days of any s c h e ^ ^ ^ B ^ ^ H ^ f c ^ ^ ^ w o r k or related activity in the Collocated 
facihty that poses a reasonabl^^^f or cai^^an outage or any type of power dismption to 
CLEC equipment located in the ̂ ^ ^ ^ c i j t y . CBT shall provide CLEC prompt notification by 
telephone of any emergency power 

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-000063, 

12.15.15 CBT shall provide Lock Out Tag Out and other electrical safety 
procedures and devices in accordance with OSHA or industry guidelines. 

12.15.16 CBTshall, within ten (10) calendar days after receipt of the hiitial 
COBO Payment for Physical CoUocation or within ten (10) calendar days after the initial 
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings 
showing CLECs proposed Collocation space and any related CBT facilities, and provide 
information relating to measurements for necessary CLEC cabling that are not obtainable from 
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary 
information of other carriers. So long as CBT charges other Telecommunications providers for 
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the provision ofthe foregoing drawings and information, CLEC shall reimburse CBT forthe 
costs, if any, incurred by CBT to provide CLEC with such drawings and information. 

12.15.17 Termination. CLEC may terminate occupancy in a particular 
CoUocation Space upon thirty (30) days prior written notice to CBT. Upon termination of such 
occupancy, CLEC, at its expense, shall remove its equipment and other property from the 
Physical Collocation Space. CLEC shall have thirty (30) days from the termination date to 
complete such removal; provided, however, that CLEC shall continue payment of monthly fees 
to CBT until such date as CLEC has fully vacated the Physical Collocation Space. Should CLEC 
fail to vacate the Physical Collocation Space within thirty (30) days from tiie termination date, 
CBT shall have the right to remove the equipment and other property of CLEC at CLECs 
expense and with no liability for damage or injury to CLECs property unless caused by the gross 
negligence or intentional misconduct of CBT or any CBT employee, agent, representative, 
subcontractor or consultant. 

12.15.18 If tiie whole of a CoUo^^n Spactshall be taken or such portion of 
the Premises shall be taken such that the Colloca^^fe^ce is ^ ^ ^ ^ ^ unsuitable for its 
permitted use by any public authority under the pow^ '^M^p^^omain , then this Agreement 
shall tenninate as to that Collocation Space only, as of t lH^possession shall be taken by such 
public authority and rent and other charges for the Col locan^^^ce shall be paid up to that day 
with proportionate refund by CBT of such rent and charges ^ s ^ ^ ^ m ; ^ been paid in advance for 
a period subsequent to the date ofthe taking. Such proportionat^^pM shall be CLECs sole 
and exclusive remedy and CLEC shall have no entitlement to any^ t ion ofthe amount CBT 
receives as compensation l^^ie property taken under power of eminent domain. Ifany part of 
the CoUocation Space ^ ^ ^ H ^ under eminent domain, CBT and CLEC shall each have the 
right to tenninate th i^ feeeme^K to that Collocation Space only, and declare the same null 
and void, by w r i t t ^ ^ ^ ^ o f sucgpitention to the other party within ten (10) days after such 
taking. 

12.15.19 C C n ^ y elect toprovide and install or to provide and have CBT 
install CLEC-owned, or CLEC-lel^^gber entrance fecilities to the Collocation Space from 
either CLEC interoffice facilities o r^^^ the point of interconnection (either "Entrance 
Location"). CBT will designate the ̂ trance Location in proximity to the Premises building 
housing the Collocation Space, such as an entrance manhole or a cable vault, pursuant to Section 
12.8. 

12.15.20 CLEC will provide and place cable at the Entrance Location of 
sufficient length to be pulled through conduit and into the splice location. CLEC will provide a 
sufficient length of fire retardant riser cable, to which the entrance cable will be sphced, which 
will extend fi-om the splice location to the CLEC*s equipment in the Collocation Space. CLEC 
will notify CBT ten (10) calendar days in advance before placing the entrance facility cable in 
the manhole. CLEC is responsible for maintenance ofthe entrance facilities. 

12.15.21 CLEC may utilize spare capacity on an existing CLEC entrance 
facihty for the purpose of providing an entrance fecility to another CLEC collocation 
arrangement within the same CBT Premises. 
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12.15.22 CLEC is solely responsible for the design, engineering, testing, 
performance, monitoring, maintenance, and repair ofthe equipment and facilities used by CLEC 
in the Physical CoUocation Space. Without limitation ofthe foregoing provisions, CLEC will be 
responsible for servicing, supplying, repairing, installing and maintaining the following: (1) 
cable(s); (2) equipment; and (3) associated equipment which may be required within the Physical 
Collocation Space to the points of interconnection. 

12.15.23 In no case shall CLEC or any person acting on behalf of CLEC make 
any rearrangement, modification, improvement, addition, repair, or o t l ^ alteration to the 
Collocation Space or the CBT Premises without the written consen^^^m, which consent shall 
not be unreasonably withheld. The cost of any such specialized ^^ptions shall be paid by 
CLEC. 

12.16 Additional Physical Collocation Requirei^its. '^^^>llowing additional 
requirements shall be applicable to Physical CoUocation only: 

12.16.1 Subject to space limitations and CLECs compliance s^BpRe applicable 
request process and payment requirements for the space, CBT shall provide spacefks requested by 
CLEC, to meet CLECs needs for placement of equipment necessary for Interconnection and access 
to Network Elements. 

12.16-2 CBT shall alJo\^bqH^^^contiguous space in increments as small as a 
single bay of equipment if the space ̂  ' ^ ^ ^ ^ ^ ^ ^ ^ t o outstanding requests by other 
Telecommunications Carriers. 

12.16.3 Other than reasonable%curity restrictions, CBT shall place no restriction 
on access to the CLEC Collocated space by CLEC^^mployees and designated agents. Such space 
shall be available to CLEC designated agents twen^iour (24) hours per day each day ofthe week. 
In no case sh| |^y|^y reasonable security restrictions be more restrictive than those CBT places on 
its own BiMfm^^H^bpendent contractors. 

12.16.4 ^ ^ k e a c h building in which Collocated space is provided and upon request 
by CLEi^^tthat buildin^BBT will, provide CLEC with information known to it conceming 
environmen^^^alth and s^By conditions. 

12^^£ ^pEteC shall be responsible for placement, monitoring and removal of 
environmental and ^ H f l ^ n t alarms used to service CLECs Physical Collocation Space. Upon 
request, CBT will p r o ^ e CLEC with applicable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by CLEC. 

12.16.6 CLEC shall not require advance approval ftx)m CBT to make 
improvements or alterations to the Collocated equipment configuration that are not substantial and 
do not require additional power. 

12.16.7 Central Office power supphed by CBT into the CLEC equipment area 
shall be supplied in the form of fused power feeds from CBT's power distribution board to CLECs 
BDFB located in or near the CLEC equipment area. The power feeders (cables) shall efficiently and 
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economically support the requested quantity and capacity of CLEC equipment. The termination 
location shall be as mutually agreed upon by the Parties. 

12.16.8 CBT power equipment supporting CLECs equipment shall: 

12.16.8.1 Provide appropriate Central Office ground, connected to a ground 
electrode located within the CLEC Collocated space, at a level above the top of CLECs equipment 
plus or minus two (2) feet to the left or right of CLECs final request; and 

12.16.8.2 Provide feeder capacity and quantity to support the ultimate 
equipment layout for CLEC equipment upon completion of the equipment node constmction in 
accordance with CLECs request for Collocation. 

12.17 Indemnification. CLEC shaUindemnif>^Mhold harmless CBT for any damage or 
Loss to CBT's personnel or property (including C^^TrOTiises and any equipment contained 
therein), and for any damage or Loss to third parti^»^which CTT may be held responsible, which 
is caused by the presence of CLECs equipmen^^^^kperson^y^in CBT's Premises. CBT shall 
indemnify and hold haimless CLEC for any damage or l | | | |o^^^^%s property collocated in CBT's 
Premises which is caused by the Fault of CBT. 

12.18 Pricing. The prices charged to CLEC for Coll 
Schedule. 

>n are set forth in the Pricing 

12.19 Cancellati^^CLEC may cancel its bona fide firm order for Collocation space at any 
time prior to o c c u p a n o ^ ^ ^ ^ H ^ cancels its order for the Collocation Space(s), CLEC will 
reimburse CBT for ^^t^o^S'^^Bp*^ demonstrable expenses actually incurred by CBT up to and 
including the date^ml^^^en no |R of the cancellation is received. In no event will the level of 
reimbursement under t h i l ^ ^ | g i ^ ^ ^ ^ ^ d t h e maximum amount CLEC would have otherwise paid 
for work undertaken by C B ^ m o ^ ^ ^ ^ ^ » f the order had occurted. CBT shafl refund to 
CLEC any monies previous l y ^ ^ b y CLECmit not expended by CBT less any reasonable and 
demonstrable expenses incurred fl^feT. 

ARTICLE XIII 
NUMBER PORTABILITY - SECTION 251(b)(2) 

13.1 Provision of Local Number Portability. Both CLEC and CBT shafl jointly 
cooperate to implement all applicable requirements for Local Number Portability as set forth in the 
Act, FCC mles and regulations, and the rales and regulations ofthe PubHc Utilities Commission of 
Ohio. Specific mles, regulations, and rates for Local Number Portability (LNP) Query Service are 
available in CBT*s Access Service Tariff FCC No, 35, Section 13.3.9. 

13.1.1 Conventions. Forpurposes ofthis Article XIIL Party A means the Carrier 
from which a telephone number is Ported, and Party B means the carrier to which a telephone 
number is ported. 
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13.1.2 The Parties agree that as part of either carrier's implementation of LNP in an 
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint 
testing for the implementation of LNP. 

13.1.3 The use of LNP shall not subject either Party or its customers to any 
degradation of service compared to the other Party and its customers as measured by any relevant 
performance standard, including transmission quality, switching, and transport costs, increased call 
set-up time and post-dial delay. Both Parties shall act as the default carrier forthe other Party in the 
event that either Party is unable to perform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates 
prior to the LNP effective date and will identify the ^ 
assigned to LNP-capable switches are to be designate 
designated as non-portable. Non-portable NXXs i j^^de 
and wireless services; codes assigned for intem 
calling on a choked network; and any other NXX codei 
the rules of the FCC or Commission. On a prospective' 
capable of porting shall become commercially available 
network. 

to the LERG at least forty-five (45) days 
ble switches and NXXs. All NXXs 

le unless a NXX has otherwise been 
NXX codes assigned to paging, cellular, 
and <^^iat use; codes assigned to mass 

i r e ^ ^ m designated as non-portable by 
, newly assigned codes in switches 

fo?«B3ng with the effective date in the 

13.2 Procedures for Providing LNP 

The Parties shal 
the North American 
agree to follow th' 
Billing Forum ("OBF") 

using 

Local Number Portabilityprovisioning process recommended by 
cil C'NANC") and adopted by the FCC. In addition, die Parties 
rtability ordering procedures established at the Ordering and 

all work cooperatively to port customer's telephone number(s) 

13.2.2 Part^Mwill j ^ v i d e Party A witii a Firm Order Confinnation ("FOC") for-
each port o i H ^ ^ 5:00 p.m. « h e next Business Day after Party B's receipt of that order. The FOC 
must contain H ^ k B ' s comfftment date for order completion ("Committed Due Date"), which 
shall be within t l S ^ K ) ^ ^ a f t e r issuance ofthe FOC, or within a different time interval agreed 
upon by the Impleme^^Kn Team, unless Party A requested a longer interval. 

13.2.3 Order Rejections. PartyB shaU reject and retum to Party A by 5:00 p.m. of­
the next Business Day, any order that Party B cannot provision, and in its reject notification provide 
error code(s) identifying any and all errors and/or reasons for which the order was rejected. 
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13.2.4 When a telephone number is ported from Party A's network using LNP, Party* 
A shall remove any non-proprietary line-based calling cards associated with the ported number(s) 
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from its LIDB. Reactivation of the line-based caUing card in another LIDB, if desired, is the 
responsibility of Party B or the customer. 

I 13.2.5 When a customer of Party A ports their telephone niunber(s) to Party B, in tiie^ 
process of porting the customer's telephone numbers. Party A shall implement the ten-digit trigger 
feature where it's available. When Party A receives the porting request, the unconditional trigger 
shall be applied to the customer's line prior to the due date ofthe porting activity. When the ten digit 
unconditional trigger is not available, the Parties must coordinate the disconnect activity. 

I 13.2,6 The Parties shall include the Jurisdictional h i l ^ ^ l b n Parameter ("JIP") in' 
the Initial Address Message ("lAM") that contains the LER<^»gned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from L N ^ ^ H y e switches. 

ARTICLE XIV 
DIALING PARITY - SECTION 251(b)(3) 

The Parties shall provide Dialing Parity to each other as required under Section 251(b)(3) of 
the Act, 

DIRECTORY LISTINGS - SECTIOr^5l i^3>lHBrtf t tECTORY ASSISTANCE 
LI 

15.1 Directory Listings. 

CBT, as publisher of its White Pages, will include Primary Listings of CLEC*s 
resale dim^f^'ISI^^I^^K in its White Pages, and shall cause its publisher to include primary listings 
of CLE»s directory ci^mj^rs in its Publisher's Yellow Pages Directories under the following terms 
and^^B^ons: 

CBT will publish tiie Primary Listing of CLEC Directory 
eographic scope of its White Pages directory and will recover costs 

ed Customers in accordance with the Act. 
Customers loc 
for both resale an 

5.1.1.2 Listings of CLEC Directory Customers shall be interfiled with 
listings of Customers of CBT and other LECs serving the same geographic area where such listings 
are included within a directory. 
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15.1.1.3 CBT shall provide CLEC with a copy of such hstings prior to 
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall 
use their best efforts to ensure the accurate hsting of such information. 

15.1.1.4 CBT or its Pubhsher must receive all Primary Listings of CLEC 
Directory Customers prior to the service order close date for the directory in which those listings are 
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to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within 
thirty (30) days of this information becoming available. 

15.1.1.5 CBT may include, at a rate consistent vrith the Act, Primary 
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories 
published by the Publisher. 

15.1.1.6 Nothing in this Agreement shall restrict CBTs and its Pubhsher's 
authority from altering the geographic scope, directory life, headings, content or format of the 
directories. CBT and its Publisher will provide information on such alterations at the same time such 
information is provided to CBT. 

15.L1.7 CBT, shall include, in the customer information section of its 
White Pages Directory, information about CLEC sei^^^, including addresses and telephone 
numbers for CLEC Customer service. The form mid I ^^KUOT such customer information shall be 
provided by CLEC to CBT prior to the close date f^ffe custorner information section. The charge 
for the listing of such information will be calculs^^^toie san^^asis as the charges paid by CBT 
for similar listings. CBT shall maintain editorial righ^^^^l^p^^trol ofthe format and design of 
these pages. CLEC will work directly with the publish^^^^clude customer information in the 
publisher's Yellow Page Directory 

15.1.2 Listing and Listing Updates. CLEC will pi^^^CLEC Directory Customer 
Primary Listings and Listing Updates to CBT or its Publisher on a#on-exclusive basis as follows: 

;LEC shall provide its CLEC Directory Customer Primary 
Listings to CBT or ii^M)lisher^^Anutually agreeable form and format. CLEC acknowledges that 
CBT or its P u b l i s ^ ^ ^ ^ i m p o ^ p charge for changes to CLEC Directory Customer Primary 
Listings previously P ^ o ^ ^ ^ b y ^ | ^ C t o C B T or its Publisher; however, in no event shall such 
charge be greater than the a n H ^ C f f P ^ ^ ^ ^ | ^ ^ u s t o m e r s and such charge shall be calculated in 
the same manner as Publisherl^^^s CBTmrsuch charge. 

15.1.2.2 W l B f w o (2) Business Day of installation, disconnection or other 
change in service (including changed non-listed or non-published status) affecting the directory 
assistance database or the directory listing of an CLEC Directory Customer, CLEC shall provide 
Listing Updates to CBT in a form and format acceptable to CBT. 

! 5.1.2.3 CLEC wiU cooperate with CBT or its Pubhsher to develop a cost-
effective, mutually satisfactory, mechanized or electronic process for the provision of CLECs Listing 
Updates to CBT or its Publisher, which process shall be available for joint testing within six (6) 
months ofthe Effective Date. 

15.1.2.4 Subject to the mles. guidelines, and regulations of the 
Commission, Publisher or CBT may sell or hcense the use of Customer Listings, or Listing Updates 
to third persons without the prior written consent of CLEC, provided, however, that neither Publisher 
nor CBT will: 
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(a) disclose non-listed name and address information to any third person, except 
as may be necessary to undertake delivery of directories or to perform other 
services contemplated under this Agreement; 

(b) disclose to any third person the identity of a Customer's or resale Customer's 
LEC; 

(c) sell or license such Customer listing information sorted by carrier; or 

(d) disclose listing information for individual cases where CLEC has notified 
CBT. 

15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT's White^^^Directory and shall cause its Publisher 
to provide initial and secondary (replacement addi t i^^^^few Line orders) delivery of Yellow 
Page Directories to CLEC Directory Customers J ^ f r the same terms and conditions that CBT 
delivers to its customers. Timing of such d e h v e r ^ ^ ^ ^ ^ r m i n ^ ^ of which Telephone Directories 
shall be delivered (by customer address, NPA NXX o r ^ f t | r c ^ ^ ^ a n d the number of Telephone 
Directories to be provided per customer, shall be provid^^M^r the same terms that CBT delivers 
Telephone Directories to its own local service customers. o^^^directory pubhcation, CBT will 
arrange for the distribution ofthe directory to CLEC Customei^^^^djrectory coverage area and 
shall recover directory delivery costs for both resale and facilitieS^^d customers in accordance 
with the Act. 

15.1.4 Nondiscriminatory Formats. CBT shall make available to CLEC Customers 
the same White Pages formats and shall cause its publisher to make available the same Yellow Pages 
format that CBT and its publisher provides to its retail Customers, at the same rates, terms and 
conditions. 

Assistance Listings. CLEC will provide CBT during the term ofthis 
listings provided to CBT by CLEC under this Agreement will be used 

providing Telecommunications Services, and may be disclosed to 
of providing Telecommunications Service to those parties. 

ill provide unbundled and non-discriminatory access to the subscriber 
records " s ^ ^ ^ ^ ^ f o create and maintain databases for the provision of live or automated 
operator ass^^pbirectory Assistance ("DA Input Data")- CLEC or its Directory 
Assistance s e ^ : e subcontractor may use such DA Input Data for the purpose of providing 
Directory Assistance service via a live operator or automated services in response to specific 
end user requests forsuch information or any other Telecommunications Service pursuant to 
die Act. 

15.2.1.1 CBT shall not be required to provide non-pubhshed telephone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
NXX and the last four digits masked, and name and address ofthe non-pubhshed 
party with an indication that the telephone number is non-published. 
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15.2.1.2 All DA Input Data shall be provided in the format as specified 
in "Directory Assistance Data Information Exchanges and Interfaces" below or in 
Telcordia standard F20 format. CBT shall provide CLEC with lists of community 
abbreviations and common word abbreviations used in the DA Input Data necessary 
in order to allow CLEC to interpret the data. No other tables used by CBT to search 
or reference the DA Input Data will be provided to CLEC. CLEC is responsible for 
develc^ing its own methods and procedures for accessing the DA Input Data and for 
training its DA operators to use the DA Input Data. 

15.2.1.3 CBT shall provide to CLEC, as^^^^technically practicable, 
all DA Input Data that resides in CBT's mast^wbscriber system file via an 
electronic data transfer medium such as N e ^ ^ ^ ^ ^ a Mover (NDM) or in a 
magnetic tape format, at rates to be determine^f a c c o ^ ^ ^ with the Act. Both the 
initial data and all subsequent data shall indi(^^ for e^^^bscriber whether the 
subscriber is classified as residence or business class of sei 

15.2.1.4 CLEC or its Directory Assistance service sil^pfeictor shall 
take all necessary and reasonable precautions to protect the integri^^f the DA Input 
Data and to protect the proprietary nature of any nonpublished information. Under 
no circumstances shall Gibs^ or its Directory Assistance service subcontractor use 
the DA Input Data for an 
potential customers to rece 
shall CLEC or its Directory 
for the purpose of publishin 
electronic on-line directory se 
CLEC from pubhshing a direct© 
the DA Input Data is not used for 
service subcontractor shall not p 

ng purpose or to select or identify in miy manner 
eting information. Underno circumstances 

istari^^^^^^e subcontractor use the DA Input Data 
t o ^ ^ ^ ^ ^ format, including any end-user 

Nothin J^ re in shall be constmed to prohibit 
ursuant to Section 222(e) ofthe Act, so long as 

urpose. CLEC or its Directory Assistance 
any unaffiliated third party with whom it has 

ntracted to provide its local Directory Assistance service to use the DA Input 
information extracted therefrom. 

The DA Input Data will not include independent and 
listings unless the parties can reach an amicable resolution between 

e Commission determines otherwise, whichever occurs first. 

re CBT shall provide CLEC with updates to the DA Input Data 
ed transfer medium on the same date that they are provided to CBTs 

Operations. 

15.2.1.7 All updates to the DA hiput Data shall be provided toCLECat 
CLECs expense through an electronic data transfer medium, magnetic tape format or 
other mutually agreed format. CLEC shall be responsible forperforming its own data 
reconciliation and integrating such updates into its master database. 

15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 
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15.2.1.9 CBT shall provide complete refresh ofthe DA hiput Data at 
CLECs expense upon two weeks notice by CLEC. 

15.2.1.10 CLEC wiU designate a technicaUy feasible point at which the 
DA Input Data will be provided. CLEC shall pay all costs of delivery of CBT's DA 
Input Data from its existing location to the technically feasible point designated by 
CLEC. 

15.2.1.11 CLEC shall provide CBT with CLECs DA hiput Data in the 
same form, on the same terms and with the same timeliness as CBT provides CLEC 
with CBTs DA hiput Data. 

15.2.2 The Implementation Team will address the following issues: 

15.2.2.1 Directory Assistance I ^ ^ ^ ^ 

(a) DA Input Data ET&^^^^and In^^aces 

(b) Data Processing RequireriK 

15.2.2.2 See Schedule 15 for Direc^^^Ass^tance Data Information 
Exchanges and Interfaces. 

ARTICLE XVI 
ACCESS TO P^E^S, D U I ^ , CONDUITS AND RIGHTS-OF-WAY - SECTIONS 

251(b)(4) AND 224 

16.1 Structure 

16.1.1 CBT shallfMi|av^IabIe, to the extent it may lawtiiUy do so, access to poles, 
ducts, conduits and Rights-of-way (i^BBually and collectively, "Structure") owned or controlled 
by CBT for the placement of CL^C's telecommunications equipment and related facilities 
("Attachments"). Poles, ducts and conduits include entrance fecilities (including building access) 
and conduit and riser space; manholes; telephone equipment closets; and other infrastmcture used 
by CBT to place telecommunications distribution facilities. "Rights-of-way" includes easements, 
licenses or any other right, whether based upon grant, reservation, contract, law or otherwise, to use 
property if the property is used for distribution facilities. The availability of CBT Stmcture for 
CLECs Attachments is subject to and dependent upon all rights, privileges, fianchises or authorities 
granted by govemmental entities with jurisdiction, existing and future agreements with other persons 
not inconsistent with Section 16.20. all interests in property granted by persons or entities public or 
private, and Applicable Law, and all terms, conditions and limitations of any or all ofthe foregoing, 
by which CBT owns and controls Stmcture or interests therein. 

16.1.2 CBT will not make Stmcture available: (1) where, after taking aU reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
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applied considerations of safety, reliability or engineering principles. For purposes ofthis Article 
XVL "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with CLEC. IfCBT denies a request by CLEC for access to its Stmcture for Insufficient Capacity, 
safety, reliability or engineering reasons, CBT will provide CLEC a detailed, written reason forsuch 
denial (i) as soon as practicable but in any event within forty-five (45) days of the date of such 
request if CBT has actual or constmctive knowledge of the reasons for such denial or (ii) promptly 
upon CBTs receipt of such reasons for denial if such reasons are not known until after the expiration 
of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. CLEC shall be solely responsible to secure any 
necessary franchises, permits or consents fix>m federal, state, county or municipal authorities and 
from the owners of private property, to constmct and opo^fe its Attachments at the location ofthe 
CBT Stmcture it uses. 

16.3 Access and Modifications. Whe^f^^^ary to ̂ ^mmodate a request for access of 
CLEC, CBT will modify its Stmcture in order to accon^^^^Pe^Kachments of CLEC as set forth 
in this Section 16.3. unless (i) CBT has denied access ^^^^ribed in Section 16.1.2, and/or (n) 
because CBT may not lawfully make tl^^gucture availabl^M^T may permit CLEC to conduct 
Field Survey Work and Make-Ready W ^ ^ ^ ^ ^ o r through iS^^crajtractors in circumstances 
where CBT is unable to complete such wAnNftlKNanabletime^BK. 

16.3.1 Before commencing thi 
CBT will notify all other parties having At 
modification to the Stmcture. The modificatiol 
include modifications required to accommodate ot 
modify their Attachments. 

necesi^ner provide such additional capacity, 
iments onJR- in the Stmcture of the proposed 

t̂o accommodate CLEC may, at CBT's option, 
hing parties, including CBT, that desire to 

XEC requests access to a CBT Right-of-way where CBT has no existing 
Strucd^^ CBT shall n<ll|^^equired to constmct new poles, conduits or ducts, or to bury cable for 
C L B ^ ^ ^ U be requirel^make the Right-of-way available to CLEC to construct its own poles, 
conduits^^fccts or to ^ u ^ f c own cable; provided, however, if CBT desires to extend its own 
Attachmen^wBT will con^pct Stmctiu-e to accommodate CLEC*s Attachments. 

1 ̂ ^^IftJT^^sts of modifying a Stmcture to accommodate CLECs request, the 
requests of another a ^ ^ ^ g party or the needs of CBT shaU be home by CLEC, the other requesting 
party or CBT, respect^ly, except that if other parties obtain access to the Stmcture as a result ofthe 
modification, such parties shall share in the cost of modification proportionately with the party 
initiating the modification. An attaching party, including CBT, vrith a pre-existing Attachment to the 
Structure to be modified to accommodate CLEC shall be deemed to directly benefit from the 
modification if, after receiving notification ofthe modification, it adds to or modifies its Attachment 
If a party, including CBT, uses the modification to bring its Stmcture or Attachments into 

compliance with applicable safety or other requirements specified in Section 16.6, it shall be 
considered as sharing in the modification and shall share the costs ofthe modification attributable to 
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing 
Attachment to the Structure shall not be required to bear any ofthe costs of rearranging or replacing 
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its Attachment if such rearrangement or replacement is necessitated solely as a result of an additional 
Attachment or the modification of an existing Attachment sought by another attaching party, if an 
attaching party, including CBT, makes an Attachment to the facility after the completion ofthe 
modification, such party shall share proportionately in the cost of the modification if such 
modification rendered the added attachment possible. 

16.3.4 AU modifications to CBTs Stmcture wUl be owned by CBT. CLECandother 
parties, including CBT, who contributed to the cost of a modification, may recover their 
proportionate share ofthe depreciated value of such modifications from |^ties subsequently seeking 
Attachment to the modified structure. Any necessary procedures w i t l ^ ^ ^ t o a Party's recovery of 
its proportionate share ofthe value of any modifications shall be as^g^cribed by the Implementation 
Team. 

16.4 Installation and Maintenance Responsibil i tyCLEC^^^at its own expense, 
install and maintain its Attachments in a safe condition and in thorough re^^^o as not to conflict 
with the use of the Stmcture by CBT or by other attaching parties. Work perfo^^fc^^QLEC on, in 
or about CBTs Stmctures shall be performed by properly trained competent worl^^^killed in the 
trade. CBT will specify the location on the Stmcture where CLEC*s Attachmen^liall be placed, 
which location shall be designated in a nondiscriminatory manner. CLEC shall constmct each 
Attachment in conformance with the pe^^tissued by CBT for such Attachment. Other than routine 
maintenance and service wire ^ti^chmei^pfc^C shall not modify, supplement or rearrange any 
Attachment without first obtaining a perm^ffi^^J^XLEC shall provide CBT with notice before 
entering any Stmcture for construction or n^nten^^Wtegses . 

16.5 Emergency Repairs. In theev^ffbfaservicf^ffecting emergency, CBT shall begin 
repair of its facilities containing CLEC*s At^hments as soon as reasonably possible after 
notification by CLEC. 

16.6^^^^UatiOD and Maintenance Standards. CLECs Attachments shall be installed 
and ma i^p f t t a^^^^^ance with the rules, requirements and specifications of the National 
Elec^^pCode, Natim^^^ctrical Safety Code, Bellcore Constmction Practices, the Commission, 
t h e ^ 9 ^ ^ ^ onal Safety ̂ l ^ ^ ^ h Act and the valid and lawfiil mles, requirements and specifications 
of any ol^ft^veming aut^Ry having jurisdiction over the subject matter. 

16.7 ^ ^ ^ e m e n t a ^ n Team. The Implementation Team to be formed pursuant to Article 
XVIII shall d e v ^ ^ ^ ^ ^ ^ l t i v e procedures for implementing the terms ofthis Article XVL The 
Parties, through the^^^Kentation Team, shall develop mutually agreeable intervals for completion 
of process steps in prt^ding CLEC access to CBTs Stmcture and appropriate penalties for failure to 
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will 
provide CLEC with access to information regarding the provision of access to CBTs Stmcture which 
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Stmcture that is 
comparable to that provided by CBT to itself, its subsidiaries, afGliates and other persons requesting 
access to CBTs Stiiicture. 

16.8 Access Requests. Any request by CLEC for access to CBTs Stmcture shall be in 
writing and submitted to CBT's Stmcture Leasing Coordinator. CBT may not unreasonably limit the 
number and scope of requests from CLEC being processed at any one time and may prescribe a 
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reasonable non-discriminatory process for orderly administration of such requests. CLECs 
Attachment to CBT's Stmcture shall be pursuant to a permit issued by CBT for each request for 
access, 

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipalities, all useable but unused ^ace on Stmcture owned or 
controUed by CBT shall be available for the Attachments of CLEC, CBT or other providers of 
Telecommunications Services or cable television systems. CLEC may not reserve space on CBT 
Stmcture for its fiiture needs. CBT shall not reserve space on CBT Structure for the future need of 
CBT nor permit any other person to reserve such space. Notwithstanding the foregoing, CLEC may 
provide CBT with a two (2)-year rolling forecast of its growth requirements for Structure that wiU be 
reviewed jointly on an annual basis. 

16.10 Maintenance Ducts. 

16.10.1 One duct and one inner-du 
maintenance ducts. Maintenance ducts shall be 
it has a corresponding Attachment. 

16.10.2 Where a spare innerduct does not e 
Parties, CBT shall allow CLEC to install an innerduct in 

16.11 Applicability. The provisions of this Agreement 
now occupied by CLEC. 

duit section shall be kept vacant as 
for maintenance purposes if 

the mutual agreement ofthe 

all apply to all CBT Stmcture 

16.12 Othe^^rangei 
and nondiscrimin^O^^^igemt 
Stmcture. 

fs. CLECs use of CBT Stmcture is subject to any valid, lawful 
CBT may now or hereafter have with others pertaining to the 

16.13 Cost of Certail^Kgdifications. If at the request of a govemmental entity, third 
person, court or Commission or^B^t^owner , CBT moves, replaces or changes the location, 
alignment or grade of its conduits o r ^ K , each Party shall bear its own expenses of relocating its 
own equipment and facihties. 

16.14 Maps and Records. CBT wiU provide CLEC, at CLECs request and expense, with 
access to and copies of maps, records and additional information relating to its Structure within the 
time fi^mes agreed upon by the Implementation Team; provided that CBT may redact any 
proprietary information (of CBT or third parties) contained or reflected in any such maps, records or 
additional information before providing such information to CLEC. Upon request, CBT will meet 
with CLEC to clarify matters relating to maps, records or additional information. CBT does not 
warrant the accuracy or completeness of information on any maps or records. 

16.15 CLEC Access. CLEC shall provide CBT with notice before entering any CBT 
Stmcture. 

16.16 Occupancy Permit. CLEC occupancy of Stmcture shall be pursuant to a permit 
issued by CBT for each requested Attachment Any such permit shall terminate (a) if CLECs 
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fi"anchise, consent or other authorization from federal, state, county or municipal entities or private 
property owners is terminated, (b) if CLEC has not placed and put into service its Attachments 
within one hundred eighty (180) days from the date CBT has notified CLEC that such Stmcture is 
available for CLECs Attachments, and such delay is not caused by an CBT Delaying Event, (c) if 
CLEC ceases to use such Attachment for any period of one hundred eighty (180) consecutive days, 
(d) if CLEC fails to comply with a material term or condition of this Article XVI and does not 
cortect such noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e) if 
CBT ceases to have the right or authority to maintain its Structure, or any part thereof, to which 
CLEC has Attachments. IfCBT ceases to have the right or authority to maintain its Structure, or any 
part thereof, to which CLEC has Attachments, CBT shall (i) provide CLEC notice within ten (10) 
Business Days after CBT has knowledge of such fact and (ii) not require CLEC to remove its 
Attachments from such Stmcture prior to CBTs removal of its own attachments. CBT will provide 
CLEC with at least sixty (60) days written notice prior to (x) terminating a permit or service to an 
CLEC Attachment or removal thereof for a material breach of the provisions of this Article XVL 
(y) any increase in the rates for Attachments to CBT's Stmcture permitted by the terms of this 
Agreement, or (z) any modification to CBTs Stracture to which CLEC has an Attachment, other 
than a modification associated with routine maintenance or as a result of an emergency. IfCLEC 
surrenders its permit for any reason (including forfeiture under the terms ofthis Agreement), but fails 
to remove its Attachments from the Stmcture within one hundred eighty (180) days after the event 
requiring CLEC to so surrender such i ^ l^ t , CBT shall remove CLECs Attachments at CLECs 
expense. 

16.17 Inspections. CBTmaymak^erioa^^^^^nsofanypartoftheAttachmentsof 
CLEC located on CBT Stmctures. Inspection^h^^K n^H^Bpensure that CLECs Attachments 
have been constmcted in accordance with th^K)plicable ^ rmi t and do not violate any other 
attaching party's rights on the Stmcture and (ii)%isure that CLECs Attachments are subject to a 
valid permit and conform to all applicable s t a n m ^ a s set forth in Section 16.5. CLEC shall 
reimburse CBT for any costs of such inspections ii^&ed by CBT (as defined by Section 252(d) of 
the Act ̂ "d^^^^^ lby the Commission), Except in cases involving safety, damage to Attachments 
or repor^^^Sf i^^H^^e terms ofthis Agreement, compliance inspections shall not be made more 
often J l ^once every^^te) years. When reasonably practicable to do so, CBT shall provide prior 

dee to CLEC ^ ^ f i h inspections. 

16 . l l ^^mage to Arachments. Both CLEC and CBT will exercise precautions to avoid 
damaging the^^toments ^ t h e other or to any CBT Stmcture to which CLEC obtains access 
hereunder. Subj^^^h^^i ta t ions in Article XXVL the Party damaging the Attachments ofthe 
other shall be respoi^^^o the other therefor. 

16.19 Charges. CBT's charges for Stmcture provided hereunder shall be determined in 
comphance with the regulations to be estabhshed by the FCC pursuant to Section 224 ofthe Act. 
Prior to the establishment of such rates, CBTs charges for Structure will be (i) those listed in CBTs 
Cable Television Pole Attachment Tariff, PSCK No. 1, if the particular type of Stmcture is included 
therein, or (ii) ifthe particular type of Stmcture is not included in the above Tariff, those ofthe 
lowest existing contract available to an attaching party in the State of Kentucky, including any 
affiliate of CBT. The charges as ofthe Effective Date are set forth in the Pricing Schedule and CBT 
reserves the right to periodically adjust such charges consistent with the foregoing. A reasonable 
deposit shall be required for map preparation, make-ready surveys and Make-Ready Work. 
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16.20 Nondiscrimination. Except as otherwise permitted by Applicable Law, access to 
CBT owned or controlled Stmcture shall be provided to CLEC on a basis that is nondiscriminatory 
to that which CBT provides to itself, its affiliates, Customers, or any other person. 

16.21 Interconnection. 

16.21. J Upon request by CLEC, CBT will permit the interconnection of ducts or 
conduits owned by CLEC in CBT manholes. 

16.21.2 Except where required herein, requests^^pLEC for interconnection of 
CLECs Attachments in or on CBT Structure with the Attachm^^^^toer attaching parties in or on 
CBT Stmcture will be considered on a case-by-case basis ^ g p e n ^ ^ ^ o r denied based on the 
applicable standards set forth in this Article XVI for reas(^ of i ^ s ^ ^ ^ n t Capacity, safety, 
reliability and engineering. CBT will provide a written response to C L E C s ^ ^ ^ t within forty-five 
(45) days of CBTs receipt of such request. 

16.21.3 CLEC shall be responsible for the costs of any Make-Rea< 
to accommodate any interconnection pursuant to thisSection 16.21. 

•Work required 

16.22 Cost Imputation. 
Section 224(g) ofthe Act. 

16.23 Structure Leasing Coordin^ 
made through CBT's Stmcture Leasing Coordii? 
all matters relating to CLECs access to CBTs 
responsible for processing requests for access to 
dehvery of access to CBTs Stmcture and for all of 

mpute costs consistent with the mles under 

ccess to CBT Stmcture shall be 
e CLECs single point of contact for 

The Stmcture Leasing Coordinator shall be 
Stracture, administration of the process of 

matters relating to access to CBTs Stracture. 

llation. The terms and conditions in this Article XVI shall be modified as 
necess«P? through negJSlMan between the Parties to comply with the laws ofthe state of Kentucky 
appffoi^^to Structure, ̂ ^fcil the terms and conditions of this Article XVI are renegotiated 
a c c o r d i n ^ ^ ^ laws of the^fte of Kentucky shall supersede any provision ofthis Article XVI that 
is inconsist^Mdth KentuckHtate law. 

16.25 Al 
abandonment, sale> ^ 

i n ^ ^ t s , Sales or Dispositions. CBT shall notify CLEC ofthe proposed 
ler intended disposition of any Stracture. 

ARTICLE XVII 
SERVICE PERFORMANCE RECORDS 

CBT will keep activity records concerning the Interconnection Performance Benchmarks, Network 
Element Performance Benchmarks and Resale Performance Benchmarks criteria listed in Schedules 
3.7,9.10 and 10.9. 
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ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
policies and procedures to promote effective and efficient performance for the benefit of each Party's 
Customers and each other; promoting reUable forecasting of facihty and capital needs associated 
with the performance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and. developing appropriate standards by which 
to evaluate the quaUty and timeliness of performance. Within thirty, (30) days ofthe execution of 
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be 
permanent members of this Implementation Team provided that either Party may include, in Team 
meetings or Team activities, such technical specialists or other persons as may be reasonably 
required to address a specific task, matter or subject. Eac^^^y shall give its representatives on the 
Implementation Team direct access to those persons ^^maA^uthority to make decisions on behalf 
of such Party and bind such Party, provided, howe^^f where <fccisions must be escalated from the 
Implementation Team for resolution, such esca l^^^^^ l occu^^thin five (5) days. Within sixty 
(60) da}^ from the execution of this Agreement, t h e ^ ^ ^ ^ ^ p m i a v e conducted the first Team 
meeting and identified a schedule and procedures for ^^e^^K,e of satisfying the objectives ofthis 
Article XVIII. Such procedures shall include the process b^^ fch issues shall be resolved by the 
Team. The Parties understand and agree that it is not P^ssib^^^^jfyie date this Agreement is 
executed, to hst or define all the needs, resources and capabilities ̂ ^ H a y be required to efficiently 
and effectively accomplish the objectives ofthis Agreement. It i s ^e specific intent ofthe Parties 
that the Team created by thkJLrticle XVIII shall provide the flexibility that shall be required to 
allow this Agreement t c i g ^ ^ m ^ y adapt the relationship ofthe Parties as circumstances warrant or 
as otherwise requirec 

XIX 
GENERAlSiESFONSimLITIES OF THE PARTIES 

19.1 Compliance with Impementation Schedule. Each of CBT and CLEC shall use its 
best efforts to comply with the Implementation Schedule. 

19.2 Compliance with Applicable Law. Each Party shall comply at its own expense with 
all applicable federal, state, and local statutes, laws, mles, regulations, codes, effective orders, 
decisions, injunctions, judgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obligations under this Agreement. 

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all approvals from, and rights granted by, govemmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection with the 
performance of its obhgations under this Agreement. Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaining any required approvals and rights for which such Party is 
responsible. 
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19.4 Environmental Hazards. Each Party will be solely responsible at its own expense 
for the proper handling, storage, ttansport, tteatment, disposal and use of all Hazardous Substances 
by such Party and its contractors and agents, "'Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or pollutant or contaminant under any Apphcable Law and (li) listed by any 
governmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shaU exchmige technical descr i^^^^nd forecasts of their 
Interconnection and traffic requirements in sufficient deta^Kecessary to establish the 
Interconnections necessary for ttaffic completion to and fro^^^^^oniers in their respective 
designated service areas. 

19.5.2 Thirty (30) days after the Effective Date, and every J a i ^ ^ ^ d July thereafter 
during the term ofthis Agreement, each Party shall provide the other Party w i ^ ^ ^ ^ m g , eighteen 
(18) calendar-month binding forecast of its traffic and volume requirements for th^Krconnection 
and Network Elements provided under this Agreement, in the form and in such d r a l as agreed by 
the Parties. Any underforecast by CLEC that is offby more than twenty percent (20%) will be 
considered a "Delaying Event", hi the ̂ ^ of an overforecast by CLEC that is off by more than 
twenty percent (20%), and if CBT can ^ ^ b ^ ^ t e excess capacity it has placed in its network 
because of CLECs overforecast, CBT s h a ^ p ^ ^ ^ ^ ^ pursue a claim against CLEC for its losses 
resulting from such excess capacity. Not\^^staiiSHpfcgaon 20.1.L the Parties agree that each 
forecast provided under this Section 19.5.2^a^^de^^iW^K-oprietarv Information" under 
Article XX. W ^ J ^ 

19.6 Certain Network Facilities. E a ^ ^ r t y is individually responsible to provide 
facilities within its network which are necessary ^Routing, ttansporting, measuring, and billing 
traffic frorn^^^lierParty's network and for delivering such traffic to the other Party's network 
using iti^^lry s iH^h&mnat and to terminate the traffic it receives in that standard format to the 
propeH^dress on i ^ ^ B b r k . Such facility shall be designed based upon the description and 
fore<Wg|fOvided under^Jdons 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participa^Hj^ and compflK:e with national network plans, including The National Network 
Security P l^ l^^The Emermcy Preparedness Plan. 

19-7 T^myir^^mgement and Network Harm. 

19.7. l^Each Party may use protective network traffic management conttols such as 
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect 
the public-switched networic from congestion due to facihty failures, switch congestion or failure or 
focused overload. Each Party shall immediately notify the other Party of any protective conttol 
action planned or executed. 

19.7.2 Where the capability exists, originating or terminating traffic reroutes may be 
implemented by either Party to temporarily relieve network congestion due to facility failures or 
abnormal calling pattems. Reroutes shall not be used to circumvent normal trunk servicing. 
Expansive conttols shall be used only when mutually agreed to by the Parties. 
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19.7.3 The Parties shall cooperate and share pre-planning information regarding 
cross-network call-ins expected to generate large or focused temporary increases in call volumes, to 
prevent or mitigate the impact of these events on the pubhc-switched network. 

19.7.4 Neither Party shall use any product or service provided under this Agreement 
or any other service related thereto or used in combination therewith in any manner that interferes 
with any person in the use of such person's Telecommunications Service, prevents anyperson from 
using its Telecommunications Service, impairs the quality of Telecomimmications Service to other 
carriers or to either Party's Customers, causes electrical hazards to e i t ^ ^ W ^ s personnel, damage to 
either Party's equipment or malfunction of either Party's biUing e^^Bnent. 

19.8 Insurance. At all times during the terra of t h i ^g ree r^m^ch Party shall keep and 
maintain in force at such Party's expense all insurance required B^ Applic^^^aw, general liability 
insurance in the amount of at least $ 10,000,000 and worker's compensation i^ f t^ce in accord with 
statutory limits. Upon request from the other Party, each Party shall provi^^^^hepther Party 
evidence of such insurance (which may be provided through a program of self-in^pmce). 

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own 
employees. Each Party agrees to iiotify^^other Party as soon as practicable whenever such Party 
has knowledge that a labor dispute conc^H|igemployees is delaying or threatens to delay such 
Party's timely performance of its obligatioraJuM^hfeAgreement. In the event ofa labor dispute 
and to the extent permitted by Applicable ™v, a ^ H H ^ i U attempt to minimize impairment of 
service to the other Party, but in any event, to t& ^J^^t a ^ ^ H ^ i c e is affected by a labor dispute, 
CBT shall tteat all Customers of such service. i^Kding itselfnts subsidiaries and affiliates, equaUy. 

19.10 Good Faith Performance. E a c h l | ^ ' shaU act in good faith in its performance 
under this Agreement and, in each case in w h i ^ a Party's consent or agreement is required 
hereunder, s i ^ y ^ ^ shall not unreasonably withhold or delay such consent or agreement, as the 
case mav* 

ll ResponsiM» to Customers. Each Party is solely responsible for the services it 
providesl^j^Customers ^ B | o other Telecommunications Carriers. 

19.12 ^in^cessar^acil i t ies . No Party shaU construct facihties which require another 
Party to build unn^^^ar^^ili t ies. 

19.13 Coop^pition. The Parties shall work cooperatively to minimize fiaud associated with 
third-number billed calls, calling card calls, and any other services related to this Agreement. 

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes 
assigned to it. 

19.15 LERG Listings. Each Party is responsible for obtaining Local Exchange Routing 
Guide ("LERG") listings of CLLI codes assigned to its switches. 
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19.16 LERG Use. Each Party shall use the LERG published by Bellcore or its successor for 
obtaining routing information and shall provide all required information to Bellcore for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Party shall program and update its own Switches and 
network systems to recognize and route ttaffic to and from the other Party's assigned NXX codes. 
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activities. 

CBT will provide CLEC with a listing, and any future updates to: 

1) Switch Network ID Information; 
2) Local calling area data. 

19.18 Transport Facilities. Each Party i s j ppon^ le for obtaining ttansport facilities 
sufficient to handle traffic between its network ^^Bie othe^arty's network. Each Party may 
provide the facilities itself, order them through s^^^^^tty, cruder them from the other Party. 

ARTICLE XX 
PROPRIETARY INFORMA' 

20.1 Definition of Proprietary Information. 

20.1.1 " ^ ^ P l B ^ Information" means: 

(a) ^^^WDTOprieBy or confidential information of a Party or its affiliates (a 
' ^ ^ ^ I ^ H ^ ^ l P ' ^ ' ' ^ ' ^ ^ " ^ specifications, drawings, sk^ches, business 
i n f o ^ ^ ^ ^ r ^ ^ ^ ^ ^ ^ 0 ^ r d s (including each Party's records regarding 
Perfon^^^Benchn^Ks), Customer Proprietary Network Information, 
Cus tomer^^^ Data, audit information, models, samples, data, system 
interfaces, c o n R e r programs and other software and documentation, 
including anywid all infonnation subject to any intellectual property rights of 
such Party, that is fumished or made available or otherwise disclosed to the 
other Party pursuant to this Agreement (''Receiving Party") and, if written, is 
marked "Confidential" or "Proprietary" or by other similar notice or if oral 
or visual, is identified as "Confidential" or "Proprietary" at the time of 
disclosure; and 

(b) any portion of any notes, analyses, data, compilations, studies, interpretations, 
programs, or other documents or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived from, or 
are based upon, any of the information described in subsection (a) above 
(such portions of such notes, analyses, etc. referred to herein as "Derivative 
Information"). 
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20.1.2 The Disclosing Party will use its reasonable efforts to follow its customary 
practices regarding the marking of tangible Proprietary Information as "confidential", 
"proprietary", or other similar designation, but the failure to mark or otherwise designate any 
information described in this Section 20.1 as confidential or proprietary shaU not affect its status as 
Proprietary Information. Provided, however, that the Receiving Party shall have no liability for 
disclosure of Proprietary Information prior to receiving notice that information which should be 
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption that such information is confi(^tial or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party dispute^^^^gnation of information 
as Proprietary Information, it may challenge such designation in a^^^levant proceeding, provided, 
that until a decision is rendered by a court or the C o m m ^ ^ ^ ^ ^ ^ such information is not 
Proprietary hiformation, the Receiving Party shall continue t ^ ^ a t suS^^^rmation as Proprietary 
Information. 

20.1.3 Notwithstanding the requirements ofthis Article XX, a"^^^SS^*>" relating 
to die Customers of a Party, including information that would constitute Cust^^ff^Proprietary 
Network hifonmation ("CPNI") ofa Party pursuant to the Act and FCC rales andmegulations, and 
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a 
Party in the course of the performa^i^^f this Agreement, shall be deemed "Proprietary 
Information" of that Party. A Party m a y ^ ^ ^ ^ ^ P N I consistent with the Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure and Use. 

20.2.1 Each Receiving Party agr-

(a) 

from and after the Effective Date: 

all such Proprietary Infon^tion communicated or discovered, whether 
before, on or after the Effective Date, in connection with this Agreement shall 

eld in confidence to the same extent as such Receiving Party holds its 
onfidential information; provided that such Receiving Party shall not 

use^^than a reasonable standard of care in maintaining the confidentiality 
of si^Bnformation; 

It wiWnot, and it will not permit any of its employees, contractors, 
OQH t̂ants, agents or affiliates to disclose such Proprietary Information to 

other third person; 

it will disclose Proprietary Information only to those of its employees, 
conttactors, consultants, agents and affiliates who have a need for it in 
connection with the use or provision of services required to fulfill this 
Agreement; 

(d) it will, and wiU cause each of its employees, contractors, consultants, agents 
and affiliates to use such Proprietary Information only to effectuate the terms 
and conditions ofthis Agreement and for no other purpose; 
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(e) it will cause each of its affiliates to execute individual confidentiality 
agreements containing the same restrictions as this Article XX; and 

(f) it will, and will cause each of its employees, contractors, consultants, agents 
and affiliates, to use such Proprietary hiformation to create only that 
Derivative hiformation necessary for such Receiving Party's compliance with 
Applicable Law or its performance under the terms ofthis Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary h^rmation to its employees, 
conttactors, consultants, agents or affiliates shall be responsible for a^^^Nfh ofthis Agreement by 
any of its employees, contractors, consultants, agents or affiliates ^ ^ t i c h Receiving Party agrees to 
use its reasonable efforts to resttain its employees, contractors.^^B^Mjs, agents or affiliates from 
any prohibited or unauthorized disclosure or use of the Pro^ptary ra^toation and to assist the 
Disclosing Party in its efforts to protect such information fro^l isclos^^^^ch Receiving Party 
making such disclosure shall notify the Disclosing Party as soon as possible^^^s knowledge ofa 
breach ofthis Agreement in any material respect. 

20.2.3 Proprietary Information shall not be reproduced by any Reccing Party in any 
form except to the extent (i) necessaiy to comply with the provisions of Section 20.3 and (ii) 
reasonably necessary to perform its o b l i ^ ^ n s under this Agreement. All such reproductions shall 
bear the same copyright and proprietary ^ ^ f e ^ ^ c e s as are contained in or on the original. 

20.2.4 This Section 20.2 sh^no t^ f^^^^gry Proprietary Infonnation which the 
Receiving Party can establish to have: 

(a) been disclosed by the Re iv ing Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to the public other than as a result of disclosure 
by a Receiving Party; 

(c) been independently developed by a Receiving Party by an individual who has 
not had knowledge of or direct or indirect access to such Proprietary 
Information; 

(d) been rightfully obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

(e) been obhgated to be produced or disclosed by Applicable Law; provided that 
such production or disclosure shall have been made in accordance with this 
Article XX. 

20.2.5 Except as expressly provided, nothing in this Article XX shall be constraed as 
limiting the rights of either Party with respect to its customer information under any Applicable Law, 
including Section 222 ofthe Act. 
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20.3 Government Disclosure. 

20.3.1 If a Receiving Party desires to disclose or provide to the Commission, the 
FCC or any other govemmental authority any Proprietary Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosure as soon as possible but in any event 
early enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be 
disclosed and (ii) attempt to obtain in accordance with the applicable procedures ofthe intended 
recipient of such Proprietary Information an order, appropriate protective relief or other reliable 
assurance that confidential tteatment shall be accorded to such Proprietary Information. Nothing 
herein shall prevent the Receiving Party from contesting the status of information as Proprietary 
Information so long as it is tteated in such fashion until a decision is rendered that such information 
is not Proprietary biformation as set forth in Section 20J 

20.3.2 If a Receiving Party is r ^ ^ c d by Miy govemmental authority or by 
Applicable Law to disclose any Proprietary Infor^^^^tiien si^^eceiving Party shall provide tiie 
Disclosing Party with written notice of such r e q u i r ^ ^ ^ ^ ^ ^ ^ M s possible and prior to such 
disclosure. Upon receipt of written notice ofthe requiren^^Kdisclose Proprietary Information, the 
Disclosing Party, at its expense, may then either seek appro^^^toatective rehef in advance of such 
requirement to prevent all or part of such disclosure or waive thSftte? ^WS Party's compliance with 
this Section 203 with respect to all or part of such requirement. 

20.3.3 The^^eivingParty shall use all commercially reasonable efforts to cooperate 
with the Disclosing P a ^ ^ ^ ^ ^ ^ t i n g to obtain any protective rehef which such Disclosing Party 
chooses to seek purs^ffto this i ^ ^ o n 20.3. In the absence of such rehef, ifthe Receiving Party is 
legally compelled fe^^mSe any Mprietary Information, then the Receiving Party shall exercise all 
commercially reasQnabie^fcjrts^^tEeserve the confidentiality of the Proprietary Information, 
including cooperating w i t l v W ^ s c l M ^ ^ ^ ^ i o obtain an appropriate order or other reliable 
assurance that confidential t r e ^ Q ^ will be accorded the Proprietary Infonnation. 

20.4 Ownership. 

20.4.1 AU Proprietary hiformation shall remain the property ofthe Disclosing Party, 
and all documents or other tangible media delivered to the Receiving Party that embody such 
Proprietary hiformation shall be, at the option ofthe Disclosing Party, either promptly returned to the 
Disclosing Party or desttoyed, except as otherwise may be requi red from time to time by Applicable 
Law (in which case the use and disclosure of such Proprietary Infotmation will continue to be subject 
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has 
expired and (ii) the expiration or tennination ofthis Agreement (including any applicable Transition 
Period). 

20.4.2 At the request ofthe Disclosing Party, any Derivative Information shall be, at 
the option of the Receiving Party, either promptly returned to the Disclosing Party or destroyed, 
except as otherwise may be required from time to time by Apphcable Law (in which case the use and 
disclosure of such Proprietary Infonnation will continue to be subject to this Agreement), upon the 
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later of (i) the date on which the Receiving Party's need for it has expired and (ii) the expiration or 
termination of this Agreement (including any applicable Transition Period). 

20.4.3 The Receiving Party may at any time either return to the Disclosing Party or, 
with the written consent ofthe Disclosing Party, desttoy Proprietary Information. 

20.4.4 If desttoyed, all copies shall be desttoyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of 
such destraction. The destraction or retum of Proprietary Inform^on shall not relieve any 
Receiving Party of its obligation to treat such Proprietaiy Informatioi^^TO^anner required by this 
Agreement. 

20.5 Equitable Relief. Each Party agrees that an«reacH^^toher Party or any of its 
Representatives of any provisions ofthis Article XX will caus^imedia^^^ineparable injury to 
the other Party and that, in the event of such breach, the injured Party s ^ ^ t e entitled to seek 
equitable relief, including injunctive rehef and specific performance to enfo^^^jc^rovisions. 
Such remedies shall not be exclusive, but shall be in addition to all other remedies^Bable at law or 
in equity. Each Party shall have the right to disclose Confidential Information^any mediator, 
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of 
any mediation, arbitration, approval or ̂ ^ i l ofthis Agreement. Nothing herein shall prevent the 
Receiving Party from contesting the stati^Bm^rnation as Proprietary Information so long as it is 
tteated in such fashion until a decision^^H^^y^that such information is not Proprietary 
Infonnation as set forth in Section 20.1.2. 

21.1 

ARTI 
TERM AND 

XXI 
NATION 

The initial term ofthis Agreement shall be two (2) years (the "Initial Term") 
which sl^^^^fflWiten the Effective Date. Upon expiration ofthe Initial Term, this Agreement 
shall g^tnatically b e l ^ k e d for additional one (1) year periods (each, a "Renewal Term") unless 
a?4 
himdred 
however, 
superseding 
below. 

arty written notice of tennination of this Agreement at least one 
r to the expiration ofthe Initial Term or a Renewal Term; provided, 
shall continue in frill force and effect until it is replaced by a 

nated at tiie end ofthe Transition Period as set forth in Section 21.4 

21.2 Renesniation of Certain Terms. 

21.2.1 Notwithstanding the foregoing, upon delivery of written notice at least one 
hundred twenty (120) days prior to the expiration of the Initial Term or any Renewal Term, either 
Party may require negotiations ofthe rates, prices and charges, terms, and conditions ofthe services 
to be provided under this Agreement effective upon such expiration. Ifthe Parties are unable to 
satisfactorily negotiate such new rates, prices, charges and terms within sixty (60) days of such 
written notice, either Party may petition the Commission or take such other action as may be 
necessary to establish appropriate terms. Ifthe Parties are unable to mutually agree on such new 
rates, prices, charges, terms and conditions or the Commission does not issue its order, the Parties 
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agree that the rates, terms and conditions ultimately ordered by such Commission or negotiated by 
the Parties shall be effective retroactive to such expiration date. 

21.2.2 If this Agreement is renewed past the Initial Terra, the wholesale discounts as 
set forth in the Pricing Schedule shall be subject to review and adjustment by the Commission upon 
the expiration of the Initial Term of this Agreement, unless the Parties are able to satisfactorily 
negotiate resale discounts to be applied during the Renewal Tenn(s). The Parties agree that the 
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive 
to the expiration date ofthe Initial Term. 

21.3 Default. When a Party believes that the other P 
or condition of this Agreement ("Defaulting Party"), it 
Defaulting Party of such violation prior to commencing the d 
Section 283 and it shall be resolved in accordance with the pro 

21.4 Transitional SupporL 

violation ofa material term 
written notice to such 

procedures set forth in 
>hed in Section 28.3. 

21.4.1 In the event of the termination or expiration ofthis Agreemem tor any reas(Mi, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of tennination or expiration ofthis A g r ^ ^ ^ t ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a su^^fc^i^rovider. 

reasonable efforts to avoid 
transition. 

21.4.2 Each Party agrees (i] 
(200) days (or such 
("Transition Period") S ^ ^ ^ & ^ d condition^ 
upon the Transition 
that specifies the n^f l^k ten t , aSschedule 
Period. During the Trs 
orderly transition of service^ 

during a period for up to two hundred 
arties) after the Transition Date 

that are the same as those in effect 
ment with the other Parfy for a transition plan 

ces to be provided during such Transition 
C will cooperate in good faith to effect an 

CBT and CLEC agree to exercise their respective 
ize service dismptions or degradation in services during such 

21.5 Payment Upon Ex|^ation or Termination. In the case of the expiration or 
termination ofthis Agreement for any reason, each ofthe Parties shall be entitled to payment for all 
services performed and expenses incurred or accraed prior to such expiration or termination, 
provided that such Party would be entitled to recover for such services or expenses under the 
provisions ofthis Agreement. 
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ARTICLE XXII 
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY 
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, 
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVTOES OR 
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF 
FITNESS FOR A PARTICULAR PURPOSE. 

ARTICLE XXHI 
CANCELLATION C 

Except as set forth in this Agreement can^^tion chwges shall not be imposed upon, or 
payable by, either Parfy. However, if services a r e ^ ^ ^ ^ d unde§|tariffed volume or term discount, 
then the apphcable tariff termination liability shall apf 

ARTICLE XXIV 
SEVERABILITY 

24.1 Severabil i^^^ny provision ofthis Agreement shall be held to be illegal, invalid or 
unenforceable, each P a ^ ^ ^ ^ ^ ^ h a t such provision shall be enforced to the maximum extent 
permissible so as to ̂ ^f^^ in^ftpf the Parties, and the validity, legalify and enforceabilify ofthe 
remaining provisi^^^fcftiis AgHment shall not in any way be affected or impaired thereby. 
However, the Parties s ^ ^ ^ ^ ^ b ^ ^ g o o d faith to amend this Agreement to replace, with 
enforceable language that r l ^ K ^ s u n ^ ^ ^ ^ ^ ^ s e l y as possible, the unenforceable language and 
any provision that would be J^^^fafy affecteoby vacation ofthe unenforceable language. 

24.2 Non-ContraventioinB^ws. Nothing in this Agreement shall be constraed as 
requiring or permitting either Parfy t^ontravene any mandatory requirement of Applicable Law. 

ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Parfy (the "Indemnifying Party") shall defend 
and indemnify the other Parfy, its officers, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") and hold such Indemnified Party harmless against 

(a) any Loss to a third person arising out of: the negligent acts or omissions, or 
willful misconduct or breach ofa material term ofthis Agreement ("Fault") 
by such Indemnifying Party or the Fauh of its employees, agents and 
subconttactors; provided, however, that (1) with respect to employees or 
agents ofthe Indemnifying Party, such Fault occurs while performing within 
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(b) 

the scope of their employment, (2) with respect to subcontractors of the 
Indemnifying Party, such Fault occurs in the course of performing duties of 
the subcontractor under its subcontract with the Indemnifying Party, and (3) 
with respect to the Fault of employees or agents of such subconttactor, such 
Fault occurs while performing within the scope of their employment by the 
subconttactor with respect to such duties of the subconttactor under the 
subconttact; and provided, however, that, in cases where the Loss to the third 
person is caused in part by the Fault ofthe Indemnified Party, its employees, 
agents or subconttactors, the indemnify obligai^n shall be limited to the 
Indemnifying Party's proportionate Fault (it b^^^^cifically contemplated 
that in cases where each Party bears sorr^Kgree of Fault, each Parfy is 
responsible for indemnifying the other \^g^^^^ct to the same Loss as to its 
proportionate Fault); 

any Loss arising from such Indemnifying Pity's use ̂ ^fe^*^^ offered under 
thic; Agrcomont, involving pending or threatened claimsJ^^ta^^ro*^^*li"SS 
or suits ("Claims"), claims for libel, slander, invasio^B^privacy, or 
infringement of Intellectual Properfy rights arising from t ^ Indemnifying 
Parfys communications; 

(c) any and all penalti< 
with the CommunC 
("CALEA") and, at 
amounts necessary to 
provided to the Indemni 
equipment, facihties 

25.2 Intellectual Properfy Rights and ^memnification 

^d upon the Indemnifying Parfys failure to comply 
istance to Law Enforcement Act of 1994 

^pense ofthe Indemnifying Party, any 
equipment, facilities or services 

this Agreement to ensure that such 
fully comply with CALEA. 

shall rep^in in the exi 
intellectual property which originates from or is developed by a Parfy 

ownership of that Parfy. 

EnvironmelB Contamination. Neither Parfy shall in any event be liable to the 
other Parfy^^toy costs wlmoever resulting from the presence or release of any environmental 
hazard such P^^Mjd not <Sse or contribute to causing. Each Party shall, at the other Parfys 
request, indemni^^fefeni^rand hold harmless the other Parfys each of its officers, directors and 
employees from andl^Mst any losses, damages, claims, demands, suits, liabilities, fines, penalties 
and expenses (includ^ reasonable attomeys fees) that arise out of or from (i) any environmental 
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard for which such Party is responsible under Applicable Law. In 
the event both Parties contribute to such environmental hazard, they shall each proportionately bear 
such liabihfy. 

25.4 Indemnification Procedures. Whenever a Claim shall arise for indemnification 
under this Article XXV. the relevant hidemnified Party, as appropriate, shall promptly notify the 
Indemnifying Party and request the Indemnifying Party to defend the same. Failure to so notify the 
hidemnifying Party shall not relieve the Indemnifying Parfy of any liability that the Indemnifying 
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Party might have, except to the extent that such failure prejudices the hidemnifying Parfys ability to 
defend such Claim. The Indemnifying Party shall have the right to defend against such liability or 
assertion in which event the Indemnifying Party shall give written notice to the Indemnified Party of 
acceptance of the defense of such Claim and the identity of counsel selected by the Indemnifying 
Party. Until such time as the Indemnifying Party provides such written notice of acceptance ofthe 
defense of such Claim, the Indemnified Party shall defend such Claim, at the expense of the 
Indemnifying Party, subject to any right ofthe Indemnifying Party, to seek reimbursement for the 
costs of such defense in the event that it is determined tiiat the hidemnifying Party had no obhgation 
to indemnify the Indemnified Party for such Claim. The Indemnifyin^arty shall have exclusive 
right to control and conduct the defense and settlement of any such ̂ ^ ^ ^ u b j ect to consultation 
with tiie Indemnified Party. The Indemnifying Party shall not b ^ B l e for any settlement by the 
Indemnified Party unless such Indemnifying Party has appro^^^^^ettlement in advance and 
agrees to be bound by the agreement incorporating such se t^Een t .^^my time, an Indemnified 
Party shall have the right to refuse a compromise or settlementigd, at s iS^tosing Parfys cost, to 
take over such defense; provided that in such event the Indemnifying Par ty^^^otbe responsible 
for, nor shall it be obligated to indemnify the relevant Indemnified Party a g a i n S ^ k ^ ^ or liabilify 
in excess of such refused compromise or settlement. With respect to any defen^^^pted by the 
hidemnifying Party, the relevant Indemnified Party shall be entitled to par^pate with the 
Indemnifying Party in such defense ifthe Claim requests equitable relief or other rehef that could 
affect the rights ofthe Indemnified Party and also shall be entitled to employ separate counsel for 
such defense at such Indemnified Parfys expense. Ifthe Indemnifying Parfy does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnified Party shall have the 
rigjit to employ counsel for such defense at the expense ofthe Indemnifying Party. Each Party agrees 
to cooperate and to cause i^s^mployees and agents to cooperate with the other Parfy in the defense of 
any such Claim and th^^^^^feecords of each Party shall be available to the other Party with 
respect to any such ^ ^ p s e , su^m^to the restrictions and limitations set forth in Article XX> 

XXVI 
OF LIABILITY 

26.1 Limited R e s p o n s i b i l ^ 

26.1.1 Each Party shall be responsible only for service(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized agents, subconttactors, or others retained by such 
parties, and neither Party shall bear any responsibihty for the services and facilities provided by the 
other Party, the other Party's affiliates, agents, subcontractors, or other persons retained by such 
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier 
(other than an affiliate) providing a portion ofa service, unless such Telecommunications Carrier is 
an authorized agent, subconttactor, or other retained by the party providing the service. 

26.1.2 CBT shall not be responsible for mistakes that appear in CBTs listings, 9-1-1 
and information databases or for incorrect referrals of customers to CLEC for any ongoing CLEC 
services, sales or repair inquiries, and with respect to such mistakes or incorrect referrals, CLEC 
shall indemnify and hold CBT hannless from any and all Losses incuned on account thereofby third 
parties (including CLECs Customers or employees). Notwithstanding anything to the contrary 
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contained herein, CBT's hability to CLEC and any third party for a claim or loss with respect to the 
provision of 9-1-1 Service shaU be limited to the maximum extent permitted by Kentucky. 

26.2 Apportionment of Fault. In the case of any Loss arising from the negligence or 
willful misconduct of both Parties, each Party shall bear, and its obligation shall be limited to, that 
portion of the resulting expense caused by its negligence or misconduct or the negligence or 
misconduct of such Party's affihates, agents, contractors or other persons acting in concert with it. 

26.3 Damages, hi no event shall either Party have any liability whatsoever to the other 
Party for any indirect, special, consequential, incidental or punirive damages, including but not 
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising 
fix>m anything said, omitted or done hereunder (collectively, "Consequential Damages"), even if 
the other Party has been advised ofthe possibility of such damages; provided, that the forgoing shall 
not hmit a Parfys obligation under Article XXV to in*^^ify, defend and hold the other Party 
harmless against any amounts payable to a third par 

26.4 Remedies. 

26.4.1 The obligations of and the ser^^^^ffered by each Party under this 
Agreement are unique. Accordingly, in addition to any oth^S^^ilable rights or remedies, a Parfy 
may sue in equity for specific performance. 

26.4.2 fri the event CBT fails to switch a subscribe^o CLEC service as requested 
through an CLEC service r ^^^ t , within the intervals agreed upon by the Parties, or in the event 
CLEC directs CBT to^^^^B|^bscr iber without valid Customer authorization to do so, the 
continued provi sion^^Klecon^«ications Services to such subscriber by the inconect Party shall 
be deemed an i"^P^^^^^^ge inHbscriber carrier selection, commencing with the time at which 
CBT failed to switch s u ^ ^ ^ S c r ^ h ^ O J E C improperly directed such change, as the case maybe. 
In such event, the unautho^B^airM^^ta |Hreimburse the other Party in an amount equal to 
all charges due and owing by ̂ i^^uibscriberiS services provided from the time of such improper 
change in carrier selection to th^^fcat^hich the correct selection is accomplished by CBT or 
within the agreed upon interval froirT^Pome proper direction by CLEC is provided to CBT, as the 
case may be. 

26.4.3 All rights of termination, cancellation or other remedies prescribed in this 
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of other 
remedies to which the injured party may be entitied at law or equity in case of any breach or 
threatened breach by the other Party of any provision ofthis Agreement. Use of one or more 
remedies shall not bar use of any other remedy for the purpose of enforcing the provisions ofthis 
Agreement. Notwithstanding the foregoing, however, the Parties agree that the credits for 
performance standards failures contained in Section 17 are intended to act as liquidated damages 
and, if elected by CLEC, shall be deemed the exclusive remedy to compensate CLEC for CBTs 
failure to meet the particular performance standards at issue. 
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ARTICLE XXVII 
BILLING 

27.1 Billing. 

27.1.1 Each Party will biU all applicable charges, at the rates set forth herein, in the 
Pricing Schedule and as set forth in applicable tariffs or conttacts referenced herein, for the services 
provided by that Party to the other Party in accordance with this Article XXVIL 

27.1.2 The Parties agree that in order to ensure the p r^^^^brmance and integrity 
ofthe entire biUing process, each Party will be responsible and a^^&table for ttansmitting to the 
other Party an accurate and cunent bill. Each Party agrees t o ^ ^ ^ ^ ^ t conttol mechanisms and 
procedures to render a bill that accurately reflects the s e r v i c e » d e r ^ ^ ^ s e d by the other Parfy. 

27.1.3 CBT shaU attempt to comply with OBF standards^^^CRlS and CABS 
billing format 

27.1.4 CBT will assign a unique billing codes as agreed upon by th^Otnplementation 
Team. 

27.2 Recording. To the e x t e n S B ^ ^ U y feasible, the Parties shall record all available 
call detail information associated with ^^?*^^fe^ed or terminated to the other Party, as 
specifically required herein. 

273 Payment of Charges. Subject W h e terms c ^ i s Agreement, a Party shall pay the 
otiier Parfy ("Billing Party") all undisputed a m i ^ t s on orbefore the date ("Bill Due Date") which 
is thirty-one (31) calendar days after the bill date o m ^ ^ e next bill date, whichever is shortest. Ifthe 
Bill Due Date is on a day other than a Business Day^^mient will be due and the Bill Due Date shall 
be the "^^t fo^^^Business Day. Payments shall be made in U.S. Dollars (i) via electronic fiinds 
transfer Q W ^ ^ H | t o e d i a t e l y available funds to the odier Party's bank account or (ii) in order 
to acc^Kiodate CLEOJimsting payment arrangements with CBT and established credit rating, by 
ch^fH^yhe extent thatH&fy (the "Paying Parfy") pays via EFT, within thirty (30) days ofthe 
Effect iv?B^ the other P^Hshall provide the Paying Party the name and address of its bank, its 
account an^^ tong numbe«id to whom payments should be made payable. If such banking 
information c n ^ ^ ^ the otWParty shall provide the Paying Party at least sixty (60) days' written 
notice ofthe c h a ^ M | | d ^ n notice shall include the new banking information. Ifa Party receives 
multiple invoices wh^Ule payable on the same date, such Party may remit one payment for the sum 
of all amounts payabj^o the other Party. Each Party shall provide the other Party with a contact 
person for the handling of payment questions or problems. 

27.4 Late Payment Charges. Except for Disputed Amounts, if a Parfy fails to remit 
payment for any charges for services by the Bill Due Date, or if a payment or any portion of a 
payment is received by a Party after the BiU Due Date, or if payment is not made by check that is 
cunentiy dated and drawn on an account with sufficient available funds, then a late payment charge 
may be assessed as provided in Section 27.8. 
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27.5 Failure to Pay. If a Party fai Is to pay an undisputed amount by the Bill Due Date, in 
addition to exercising any other rights or remedies it may have under Applicable Law, the Billing 
Party may stop processing the Nonpaying Party's orders for services and unbundled network 
elements until such date that such undisputed amounts have been received by the Billing Party in 
immediately available funds. 

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed 
Amounts, including late payment charges, within thirty (30) days ofthe Bill Due Date for such 
charges is a material violation ofthis agreement. The Agreement may ̂ terminated by the BiUing 
Party under the following conditions: 

(a) The Billing Party must provide written 
copy to the Commission, of the am̂  
disconnection of service will occi^^r< 
due balance is not paid w i t h i n ^ ^ J n ^ ) 

(b) If the Nonpaying Party failsgpay th. 
Amounts within 30 days o^Wme.ation b' 
may terminate this Agreement 

(c) In the event this Agreement is te 
shall be entitied to payment of all am̂  
accordance with Section 21.5 

e Nonpaying Party, with a 
owe^j^^ Billing Party and that 

ptpayi^^^^die undisputed past 
days of suc^^^ce. 
mounts due t ^ ^ ^ ^ i P * Disputed 

e BiUing Party^^^iUing Party 
he NonpayinfParty. 

for nonpayment, the Billing Party 
due from the Nonpaying Party in 

27.7 Adjustments. 

27.7.1 
credit (if invoiced, b\ 
the other Party as 
as provided in Section 
section ofthe invoice. 

^t paid] 
in this 

in this Agreement, a Party shall promptly reimburse (if paid) or 
|other Party for any charges that should not have been billed to 
reement along with accmed interest on any reimbursed amounts 

jursements or credits shall be set forth in the appropriate 

27.7.2 As pro^id<™||A^ Agreement, a Parfy shall bill the other Party for any 
charges that should have been billedWSe other Party as provided in this Agreement, but have not 
been billed to the other Party ("Undei^illed Charges"); provided, however that, except as provided 
in Article XXVHI. the BiUing Party shall not bill for Underbilled Charges which were incurred 
more than ninety (90) days prior to the date that the Billing Party transmits a bill for any Underbilled 
Charges. For purposes of charges received from another entity, they are deemed incuned when 
received by CBT but must be billed within 45 days from such date.. 

27.8 Interest on Unpaid or Overbilled Amounts. Except as otherwise provided 
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as a result 
ofa billing enor, as the case may be, shall accrae interest from the date such amounts were due or 
received, as the case maybe, at the lesser of (i) one and one-half percent (114%) per month or (ii) the 
highest rate of interest that may be charged under Applicable Law, compounded daily for the number 
of days from the Bill Due Date or date such overpayment was received until tiie date that paymoit or 
reimbursement, as the case may be, is actually received by the appropriate Party. 
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27.9 Single Point of Contact CBT shall provide to CLEC a single point of contact, 
CBT's LEC-C, for handling any billing questions or problems that may arise during the 
implementation and performance ofthe terms and conditions ofthis Agreement. 

ARTICLE XXVIII 
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION 

28.1 Disputed Amounts. 

28.1.1 Ifany portion of an amount due to a Party (the "Billing Party") under this 
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party") shall, prior to the Bill Due Date, give written notice to the Billing Party ofthe amounts it 
disputes ("Disputed Amounts") and include in such wr^^yiotice the specific details and reasons 
for disputing each item; provided, however, a f a i l u r ^ ^ ^ o ^ e such notice by that date shall not 
preclude a Party from subsequently challenging bil^^harges ^ovided diat such charges were paid. 
The Non-Paying Party shall pay when due all u ^ ^ ^ ^ ^ ^"^**i^ ^̂  ^^ Billing Party. 

Notwithstanding the foregoing, except a s^^ fced in Section 28.2, a Party shall be 
entitled to dispute only those charges for which the Date "^^^ th in the immediately preceding 
eighteen (18) months ofthe date on which the other Party recei^^^Bdce iif such Disputed Amounts. 

28.1.2 Ifthe Non-Paying Party disputes charges an#Hie dispute is resolved in favor 
of such Non-Paying Party^^^Billing Party shall credit the invoice ofthe Non-Paying Party for the 
amount ofthe Disputed^Ml^^long with any applicable late payment charges no later than the 
second Bill Due Da^Rter th?^g>lution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges a^fflifc^ute i«solved in favor ofthe Billing Party, the Non-Paying Party shall 
pay the BiUing Party *̂ e S^ to i t j ^ t e^ j^u ted Amounts and any associated late payment ch^-ges 
no later than the second Bi^^feD^Wfl fc j^so lu t ion ofthe Dispute. Late payment charges 
shall be assessed as set forth iti^mjon 27.8. 

28.1.3 Ifthe Parties ^ |Kab le to resolve the issues related to the Disputed Amounts 
in the normal course of business witWnsixty (60) days after delivety to the Billing Party of notice of 
the Disputed Amounts, each of the Parties shall appoint a designated representative who has 
authority to settle the Dispute and who is at a higher level of management than the persons with 
direct responsibility for administration ofthis Agreement. The designated representatives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith 
in an effort to resolve such Dispute. The specific format for such discussions will be left to the 
discretion ofthe designated representatives; however all reasonable requests for relevant information 
made by one Party to the odier Party shall be honored. 

28.1.4 Ifthe Parties are unable to resolve issues related to die Disputed Amounts 
within forty-five (45) days after the Parties' appointment of designated representatives pursuant to 
Section 28.3. then either Party may file a complaint with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The Commission or the FCC may direct 
payment of any or all Disputed Amounts (including any accraed interest) thereon or additional 
amounts awarded, plus applicable late fees, to be paid to either Party. 
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28.1.5 The Parties agree that all negotiations pursuant to this Section 28.1 shaU 
remain confidential in accordance with Article XX and shall be tteated as compromise and 
settlement negotiations forpurposes ofthe Federal Rules of Evidence and state rales of evidence. 

28.2 Audit Rights. 

28.2.1 As used herein "Audit" shall mean a comprehensive review of services 
performed under this Agreement; "Examination" shall mean an inquirymto a specific element of or 
process related to services performed under this Agreement. Subje^^™^estrictions set forth in 
Article XX, a Party ("Auditing Party") may audit the other 3 ^ ^ ("Audited Party") books, 
records, data and other documents, as provided herein, o n e ^ ^ ^ ^ ^ ^ c h Conttact Year for the 
purpose of evaluating the accuracy of Audited Party's billiWand ^^femg_as it relates to this 
Agreement. The scope ofthe Audit shall be limited to the (i) thSperiod s^myient to the last day of 
the period covered by the Audit which was last performed (or if no Audit ^ • ^ i * performed, the 
Effective Date) and (ii) the twenfy-four (24) month period immediately p r ^ ^ ^ ^ d i e date the 
Audited Parfy received notice of such requested audit. Unless otherwise agreed u ^ H t y the Parties 
in writing, such audit shall begin no fewer than thirty (30) days after Audited Party Reives a written 
notice requesting an audit and shall be conducted by one (1) or more auditor(s) mutually agreed upon 
by the Parties. The Parties shall select s^Lauditor(s) by the thirtieth day following Audited Parfys 
receipt of a written audit notice. The^W|fefi Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed^^^Blfee^Parties. 

28.2.2 Upon tiiirty (30) days 
right through its authorized representative to 
Hours, of CBT records, accounts and processes 
provided and performance standards agreed to un 
30-day period, the parties shall reasonably agree upj 
and process 
perform 

C to CBT, CLEC shall have the 
mination, during Normal Business 

contain information related to the services 
s Agreement. Within the above-described 

the scope ofthe Examination, the documents 
viewed, and the time, place and manner in which the Examination shall be 

to provide support, including appropriate access to and use of CBT's 
faciht confere^Mgoms, telephones, copying machines and washrooms). 

28.2.3 E x c ^ J s set forth in Section 28.2.1, each Party shall bear its own expenses in 
connection ' ^ ^ ^ h e conducHf any Audit or Examination. The reasonable cost of special data 
extractions " " e ^ ^ ^ y C L E K O conduct the Audit or Examination will be paid for by CLEC. For 
purposes ofthis ^ ^ f a n ^ W . a "Special Data Extraction" shall mean the creation of an output 
record or informatio^^Kort (from existing data files) that is not created in the nonnal course of 
business. Each Audil^all be conducted on the premises of Audited Party during Normal Business 
Hours. Audited Party shall cooperate fully in any such audit, providing the independent auditor 
reasonable access to any and all appropriate Audited Party employees and books, records and other 
documents reasonably necessary to assess the accuracy of Audited Parfys biUing and invoicing. No 
Party shall have access to the raw data ofthe other Party, but shall rely upon summaries or redacted 
documents provided by the independent auditor. Each Party shall maintain reports, records and data 
relevant to the billing of any services that are the subject matter ofthis Agreement for a period of not 
less than twenty-four (24) months after creation thereof, unless a longer period is required by 
Apphcable Law. 
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28.2.4 Ifany Audit or Examination confirms any undercharge or overcharge, then 
Audited Party shall (i) for any overpayment promptiy correct any billing enor, including refiinding 
any overpayment by Auditing Party in the form of a credit on the invoice for the first full billing 
cycle after the Parties have agreed upon the accuracy ofthe audit results and (ii) for any undercharge 
caused by the actions of or failure to act by Audited Party, immediately compensate Auditing Party 
for such undercharge. In each case, the amount shall be with interest at the lesser of one and one-half 
percent (1 YiVo) per month and the highest rate of interest that may be chm-ged under Applicable Law, 
compounded daily, for the number of days from the date on which such undercharge or overcharge 
originated until the date on which such credit is issued or payment is received, as the case may be. 
Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for which 
Customer Usage Data was not furnished by CBT to CLEC within ten (10) months ofthe date such 
usage was incuned. 

28.2.5 Any Disputes conceming audit j ^ l t s shall be refened to the Parties' 
designated personnel responsible for informal reso l i^^I r t i i ese individuals cannot resolve the 
Dispute within thirty (30) days ofthe referral, eithe^mty may request in writing that one additional 
audit shall be conducted by an independent a^^^^^ceptaSfa, to both Parties, subject to the 
requirements set out in Section 28.2.1. Such a d d i t i ^ ^ ^ u ^ ^ n ^ l be at the requesting Party's 
expense. If the second audit fails to resolve the Dispute,^^^tter shall be resolved in accordance 
with the procedures set forth in Section 283. 

28.2.6 This Section 28.2 shaU survive expiration ̂ ^ ^ i n a t i o n of this Agreement 
for a period of two (2) years after expiration or termination of this^^eemenL 

28.3 D i s p u t e ^ ^ ^ ^ ^ ^ a n d Resolution. 

Except as ^flrl^^K provHd herein, any dispute, conttoversy or claim (individuaUy and 
collectively, a "Dispute^fcwin^fcriyaLtiiis Agreement shall be resolved in accordance with the 
procedures set forth in this 

28.3.1 In the e v e i ^ ^ ^ ^ p u t e between the Parties relating to this Agreement and 
upon the written request of either PaiS^Kch ofthe Parties shall appoint a designated representative 
who has authority to settle the Dispulland who is at a higher level of management than the persons 
with direct responsibility for administration ofthis Agreement. The designated representatives shall 
meet as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in 
good faith in an effort to resolve such Dispute. The specific format for such discussions will be left 
to the discretion of the designated representatives; however, all reasonable requests for relevant 
information made by one Party to the other Party shall be honored. The Parties shall attempt in good 
faith to address any default or resolve any Dispute by applying the appropriate rales, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable to resolve issues related to a Dispute within 
thirty (30) days after the Parties' appointment of designated representatives as set forth above, or ifa 
Party fails to appoint a designated representative within said thirty (30) days, a Party or the other 
Party, as appropriate, may pursue all available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.1. 

28.3.2 The Parties agree that any Dispute arising out of or relating to this Agreement 
that the Parties themselves cannot resolve as set forth in Section 28.3.1, may be submitted to the 
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Commission for resolution by complaint case. The Parties agree to seek expedited resolution by the 
Commission, and, unless otherwise agreed, shall seek such resolution no later than sixty (60) days 
from the date of submission of such dispute to the Parties' designated representatives. If the 
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, each party 
shall pay half of all fees and expenses so incuned. During the Commission proceeding, each Party 
shall continue to perform its obligations under this Agreement, unless otherwise ordered by the 
Commission. A Party may pursue any available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.2. 

28.3.3 In no event shall the Parties permit the pending of a Dispute or other 
proceeding to disrapt service to any CLEC Customer or CBT Customer. 

28.4 Equitable RelieL Notwithstanding tiie foregoing, tiiis Article XXVIII shall not be 
constraed to prevent either Party from seeking and j^feiping temporary equitable remedies, 
including temporary restraining orders, if, in its ju^mOTS^such action is necessary to avoid 
irreparable harm. Despite any such action, the Parti^™ll contmue to participate in good feith in the 
dispute resolution procedures described in this j^^W^gXVIIl 

ARTICLE XXIX 
REGULATORY APPROVi 

29.1 Commission Approval. The Parties understandanaaagree that this Agreement wiU 
be filed with the Commissi^^r approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to S e c t ^ ^ ^ ^ ^ ^ Act. Each Party specifically reserves its right to judicial review 
ofthis Agreement ui^^SectioiT^K(e)(6) ofthe Act, or any other available remedy at law or equity. 
Ifthe Commissioi^^^^^ or aiSourt rejects any portion ofthis Agreement, the Parties agree to 

meet and negotiate in g^ fc fe i^BM^L^^ ^ mutually acceptable modification of the rejected 
portion and any provisions^^^^^^^^^^^^^plly affected by deletion of the rejected portion; 
provided that such rejected pc^^g^al l notaSct the validity ofthe remainder ofthis Agreement. 
The Parties acknowledge that n o ^ ^ ^ m ^ s Agreement shall hmit a Parfys ability, independent of 
such Party's agreement to support an^Hncipate in the approval ofthis Agreement, to assert public 
policy issues relating to the Act, inching challenging die validity of any portion ofthe Act or an 
FCC or Commission mle, order, Guideline or other determination made pursuant to the Act, or the 
application by CBT for suspension or modification of portions of the Act or rales pursuant to 
Section 251 (fX2) ofthe Act. In the event CBT obtains a suspension or modification of any portion 
ofthe Act or rales thereunder pursuant to Section 251(0(2) ofthe Act, the Parties shall negotiate as 
necessary to incorporate the applicable terms and conditions of such suspension or modification and 
the Parties agree to negotiate as necessary in order to clarify the application of such suspension or 
modification to the terms of into this Agreement. 

29.2 Tariffs. If either Parfy is required by any govemmental authority to file a tariff or 
make another similar filing to implement any provision ofthis Agreement (other than a tariff filed by 
a Party that generally relates to one or more services provided under this Agreement but not 
specifically to the other Party), such Party shall take all steps reasonably necessary to ensure that 
such tariff or other fihng imposes obligations upon such Party that are as close as possible to those 
provided in this Agreement and preserves for such other Party the full benefit ofthe rights otherwise 
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provided in this Agreement, If, subsequent to the effective date of any such tariff, a Party is no 
longer required to file tariffs with the Commission or the FCC, either generally or for specific 
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent 
terms and conditions of such tariffs as ofthe date on which the requirement to file such tariffs was 
Hfted. Nothing in this Section 29.2 shall be constraed to grant a Party any right to review any tariff 
fihng ofthe other Party other than as provided under Applicable Law. 

29.3 Amendment or Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that the respective rights and obligations of each Party a s ^ t forth in this Agreement 
are based in part on the text ofthe Act and the rales and regulations ̂ ^^^teated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of^^^mendment to the Act, or any 
effective legislative, regulatory, judicial order, rale or regulati^^ff^M^legal action that revise or 
reverses the Act, tiie FCC's First Report and Order in CC D ^ ^ t N ^ ^ ^ S and 95-185, and CS 
Docket No. 96-166, or any applicable Commission rale, Local S^ ice G i ^ ^ ^ ^ , order or arbitration 
award purporting to apply the provisions ofthe Act (individually and collect^^^an "Amendment 
to the Act"), either Party may, by providing written notice to the other P ^ ^ ^ K t ^ ^ ^̂ ^̂  ^"^ 
provision that would be materially affected by the Amendment to the Act be ren^HKted in good 
faith and this Agreement be amended accordingly to reflect each such Amendment teuie Act relating 
to any ofthe provisions in this Agreement. Ifany such amendment to this Agreement affects any 
rates or charges ofthe services provi ded^^under, each Parfy reserves its rights and remedies with 
respect to the collection of such rates or SJ^^jJocluding the right to seek a surcharge before the 
apphcable regulatory authorify. 

29.4 Regulatory Changes. If any^^^ffiveTH^MSry, judicial or other legal action 
(other than an Amendment to the Act, which is^mvided for^Sect|on.293) materially affects the 
abilify ofa Party to perform any material obligatiflk under this Agreement, a Party may, on thirty (30) 
days written notice to the other Party (delivered nt^^tor than thirty (30) days following the date on 
which such action has become legally binding), req^^ that the affected provision(s) be renegotiated, 
and the Part!^| i |^^iegotiate in good faith such mutually acceptable new provision(s) as may be 
requirechyroa^'^^^^h affected provisions shall not affect the validity ofthe remainder ofthis 
Agres^T 

i^^k^Interim Ha lB If the rates, charges and prices set forth in this Agreement are 
"interim raJ^fc^tablished Mthe Commission or the FCC, the Parties agree to replace such interim 
rates with the i^^^harges cftrices later established by the Commission or the FCC pursuant to the 
pricing s t anda rds^^^^^^52 ofthe Act and such rates, charges and prices shaU be effective as 
determined by the Cl^^Ksion or the FCC. 

ARTICLE XXX 
REFERRAL ANNOUNCEMENT 

When a Customer changes its service provider from CBT to CLEC, or from CLEC to CBT, and does 
not retain its original telephone number, the Party formerly providing service to such Customer shall 
provide a refenal announcement ("Referral Announcement") on the abandoned telephone number 
which provides details on the Customer's new number. Referral Announcements shall be provided 
reciprocally, free of charge to both the odier Party and the Customer, for ninety (90) days for all 
customers. However, if either Party provides Refenal Announcements for a period longer than the 



above period when its Customers change their telephone numbers, such Party shall provide the same 
level of service to Customers ofthe other Party. Business customers will receive refenal service for 
main listed telephone numbers. Additional numbers can be refened at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under die laws ofthe State of Ohio and has frill power and authority to 
execute and deliver tiiis Agreement and to perform its obligations hereunder. 

31.1.2 CLEC Company is a corporatiQ|^n^^anized, validly existing and in good 
standing under the laws oftiie State of ^ ^ ' ^ ^ ^ ^** power and authority to 
execute and deliver this Agreement and to p e r f ^ ^ K o b l i ^ ^ m s hereunder. CLEC Company 
represents and warrants to CBT that it has been c e ^ ^ y ^ ^ ^ W ^ by the Commission and is 
authorized to provide, within the areas where it intei^^^Provide services pursuant to this 
Agreement in the State of Kentucky, the services it has c o r ^ ^ ^ to provide herein. 

31.2 Designation of Affdiate. 

31.2.1 E a c ^ ^ ' may without the consent of the other Party fulfill its obligations 
under this Agreement ̂ ^ ^ ^ ^ ^ ^ a y cause its affiliates to take some or all of such actions to fiilfill 
such obligations, ^^ i^^uch^^^a t ion , the affiliate shall become a co-obligor hereunder with 
respect to the ^^^®^^^^^tter, Iwsuch designation shall not relieve the designating Parfy of its 
obhgations as primary * ^ ^ ^ h e f f l ^ ^ ^ ^ n y Party which elects to perform its obligations through 
an affiliate shaU cause its a i ^ ^ ^ t o 1 i ^ Q ^ ^ | | ^ e c e s s a r y for the perfonnance hereunder of such 
Party's obligations. Each ParT^l^^sentsanawarrants that if an obligation under this Agreement is 
to be performed by an afHliate, s ^ ^ f e g ^ ^ ^ *̂ ^ authority to cause such affiliate to perform such 
obligation and such affiliate v « l l ^ ^ ^ t h e resources required to accomplish the delegated 
perfonnance, 

31.2.2 AU ofthe benefits tt) be provided hereunder for CBT or CLEC, as the case 
may be, will be provided to that Party's affiliates if and to die extent that a Party desires to condua 
all or part of its respective business operations contemplated hereunder through affiliates. 

31.3 Subcontracting. Except as provided in Section 12.9, either Party may subcontract 
the performance of its obligation under this Agreement witiiout die prior written consent ofthe other 
Party; provided, however, diat the Parfy subconttacting such obligation shall remain fiilly responsible 
for the performance of such obligation and be solely responsible for payments due its subcontractors. 

31.4 Independent Contractor. Each Party shall perform services hereunder as an 
independent contractor and nothing herein shall be constraed as creating any other relationship 
between the Parties. Each Party and each Parfys contractor shall be solely responsible for the 
withholding or payment of all applicable federal, state and local income taxes, social security taxes 
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and other payroll taxes with respect to their employees, as well as any taxes, contributions or other 
obligations imposed by applicable state unemployment or workers' compensation acts. Each Party 
has sole authority and responsibihty to hire, fire and otherwise conttol its employees. 

31.5 Force Majeure. Neither Party shall be responsible for ^ y delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable conttol of such 
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order, 
regulation or ordinance of any govemment or legal body, embargoes, epidemics, war, tenorist acts, 
riots, insunections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather. If a Force Majeure Event shall occur, the Parfy affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 

to the 
shall 

performance shall be suspended to the extent such P 
during the continuance thereof and/or be excused fro 
likewise be excused from performance of its oblige 
to the performance so interfered with). The affi 
remove the cause of nonperformance and the Parties 
with dispatch once the causes are removed or cease. In 
performance ofa Parfy's obIigation(s) under this Agreement 
original obligation(s) shall be extended by a term equal to the ti 
a reasonable amount of time required to reconstmct network in 
thereof Upon the elimination ofthe delaying condition and to the 

ffected by such Force Majeure Event 
ch ^rformance (and the other Parfy shall 

tent such Party's obligations related 
its reasonable efforts to avoid or 

otice and proceed to perform 
nt of any such excused delay in the 

ue date for the performance ofthe 
t bvreason ofthe delay and by 

cture or ofthe componraits 
ent the delaying condition was 

equally applicable to its ^noperations, the delaying Party shall perform its obligations at a 
performance level no } ^ ^ ^ ^ ^ ^ t which it uses for its own operations. In the event of such 
performance delay ^ E l u ^ e h ^ ^ J T caused by the force majeure event, CBT agrees to resume 
performance in a ^ ^ ^ k i m i n a t W manner, and CBT agrees not to fiivor its own restoration of 
Telecommunications S ^ ^ K a h J b ^ a t of CLEC. 

Agreement 
insofar a ^ ^ ^ l a w may cor 
State of K e ^ » y shaU govt 

be g d ^ K d by and constmed in accordance with the Act, except 
any a ^ c t ofthis Agreement, in which case the domestic laws ofthe 
without reference to its conflict of law provisions. 

I 31.7.1^ach Party purchasing Ger̂ -ices horoundor shall pay or otherwise be 
responsible for all federal, state, or local sales, use, excise, gross receipts, transaction or similar 
taxes, fees or surcharges levied against or upon such purchasing Party (or the providing Party when 
such providing Party is permitted to pass along to the purchasing Party such taxes, fees or 
surcharges), except for any tax on either Party's corporate existence, status or income. Whenever 
possible^ these amounts shall be billed as a separate item on the invoice. To the extent a sale is 
claimed to be for resale, the purchasing Party shall fiimish the providing Party a proper resale tax 
exemption certificate as authorized or required by statute or regulation by the jurisdiction providing 
said resale tax exemption. Failure to timely provide said resale tax exemption certificate will result 
in no exemption being available to the purchasing Party for any charges invoiced prior to the date 
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such exemption certificate is fumished. To the extent that a Party includes gross receipts taxes in 
any of the charges or rates of services provided hereunder, no additional gross receipts taxes shall be 
levied against or upon the purchasing Party. 

31.7.2 The Party obhgated to pay any such taxes may contest the same in good faith, 
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not pennit any lien to exist on any asset ofthe other Party by reason of such 
contest. The Party obligated to collect and rerait shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contes%g Party agrees to be liable 
and indemnify and reimburse the other Party for any additional a m o u i j ^ ^ ^ a y be due by reason of 
such contest, including any interest and penalties. 

31.8 Non-Assignment. Neither Party may assign <^ffansf^^^^ther by operation of law 
or otherwise) tiiis Agreement (or any rights or obligations her^der ) to^ftkd person without the 
prior written consent of the other Party; provided that each Party may^mni or transfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prtor^Btenru)tice to the 
other Party of such assignment or ttansfer; provided, fiirther. that such assignment H^^inconsistent 
with Applicable Law or the terms and conditions ofthis Agreement. No assignnwfit or delegation 
hereof should relieve the assignor of its obligation under this Agreement. Any attempted assignment 
or transfer that is not permitted is void ^ ^ t i o . Without limiting the generality ofthe foregoing, 
this Agreement shall be binding upon ^ ^ ^ U L in^re to the benefit of the Parties' respective 
successors and assigns and the assignin^f^^^^jgjemain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of an^povision o^ffis Agreement and no consent to any 
defauh under this Agreement shall be effectiv^^less the same shall be in writing and properly 
executed by or on behalf of the Party against whA^i^h waiver or consent is claimed. Failure of 
either Party to insist on performance of any term o^Kndition ofthis Agreement or to exercise any 
right or priv^|fe^reunder shall not be constraed as a general waiver or relinquishment of such 
term, conJp^R^^B^j>rivilege. 

10 Notices, f^fces given by one Parfy to the other Party under this Agreement shall be 
m writitipmless specifica^Rrovided otherwise herein) and unless otherwise specifically required 
by this A g ^ ^ ^ t to be deli^fcd to another representative or point of contact, shall be (a) dehvered 
personally, (b^^fcei^*^ Ŷ ̂ P^'^ss dehvery service, (c) mailed, certified mail or first class U.S. mail 
postage prepaid, t^^Breci^P requested or (d) delivered by telecopy, with a confirmation copy sent 
by a method descri^^^^fa), (b) or (c) of this Section 31.10, to the following addresses of the 
Parties: 

To CLEC: 

Attn: 
Facsimile: (XXX) XXX-XXXX 
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To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attn: Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 

with a copy to: 

Cincinnati Bell Telephone Company 
221 E. FourtiiStteet, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Parfy shall designate 
required in order to commence any time periods in this Agre 
Parfy. 

oper notice. Actual notice will be 
which require notice to the other 

31.11 Publicity and Use of Trademarks or Service l^arks. Neither Party nor its 
subcontractors or agents s ^ ^ u s e the other Parfys trademarks, service marks, logos or other 
proprietary trade dress i ^^P^^ to ' ^ ' ^8 ' press releases, publicity matters or other materials without 
such Party's prior wri^p^conse^^kcept as permitted by Applicable Law. In no event shall either 
Party mischaracter^Pl^^ntent^P" this Agreement in any pubhc statement or in any representation 
to a govemmental entity^ngf m^n^ i so f . 

31.12 Nonexclusive 
providing to or purchasing serv? 
purchase any services from the oth< 

[ngs. THIS Agreement does not prevent either Party from 
any other person nor does it obligate either Party to 
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31.13 Section 252(i) Obligations, 

31.13.1 The Parties shall comply witii their respective obligations under 
Section 252(i) ofthe Act. 

31.14 No Third Party Beneficiaries; Disclaimer of Agency. This Agreement is for the 
sole benefit ofthe Parties and their permitted assigns, and nothing herein express or implied shall 
create or be constraed to create any third-party beneficiary rights hereunder. Nothing in this 
Agreement shall constitute one Party as the legal representative or agent ofthe other Party, nor shall 
a Party have the right or authority to assume, create or incur any liabihfy or any obligation of any 
kind, express or implied, against or in the name or on behalf of the other Party, unless otherwise 
expressly permitted by such other Party. No Parfy undertakes to perform any obhgation of the other 
Parfy, whether regulatory or conttactual, or to assume any responsibility for the management ofthe 
other Parfys business. 

31.15 No License. No license under pa t^Ccopyr ig^ , trademarks, trade secrets or any 
Intellectual Property right (other than the l i m i t ^ ^ ^ ^ ^ to u ^ ^ m e consistent with the terms, 
conditions and restrictions ofthis Agreement) is g^^an^^^^^^raafy or shall be implied or arise 
by estoppel with respect to any transactions contemplat^^fcr this Agreement. 

31.16 Survival. The Parties' obligations under this ^ ^ ^ K 2 t w*̂ *̂ *̂  ^V ^̂ ^̂ ^ nature are 
intended to continue beyond the termination or expiration of th^^^'eemCTit, shall survive the 
termination or expiration ofthis Agreement, including Articles X^^CXI. XXIIL XXV and XX VT 
and Sections 3.8.4, 6.5,10.11.3,12.5,16.16.16.18,28.1,28.2, 28.3,31.7,31.11 and 31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation anangements 
between the Parties. This Agreement does not obligate either Party to provide arrangements not 
speci ficallyjsi^^^Jherein. 

r.l8 C o u n t l ^ n s . ThisAgreementmaybeexecutedinanynumberofcounterparts,each 
of i**f!^|^all be deemeo^^priginal; but such counterparts shall together constitute one and the 
same insfltt^nt. 

31.19 J ^ M v a i i o n ^ Rights. The Parties acknowledge that certain terms of this 
Agreement w e r e ^ ^ t a s ^ ^ b y order ofthe Commission. The terms ofthis Agreement may be 
altered or abrogated^^p^uccessful challenge instituted under applicable law before or after the 
Agreement has been p r o v e d pursuant to 47 U.S.C. §252(eXl) or has been deemed approved by 
operation of law pursuant to 47 U.S.C, §252(e)(4). By signing this Agreement, a Party does not 
waive its right to pursue such a challenge. 
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31.20 Entire Agreement. The terms contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced herein and other documents orinstraments refened to herein, 
which are incorporated into this Agreement by this reference, constitute the entire agreement 
between the Parties with respect to the subject matter hereof, superseding all prior understandings, 
proposals and other communications, oral or written. Neither Party shall he bound by any terras 
additional to or different from those in this Agreement that may appear subsequentiy in the other 
Party's form documents, purchase orders, quotations, acknowledgments, invoices or other 
communications. This Agreement may only be modified by a writing signed by an officer of each 
Party. 

IN WITNESS WHEREOF, the Parties have caused t 
day of , 2007. 

be executed as ofthis 

CLEC COMPANY CINCINNATI BELL 
COMPANY LLC 

By:. 

Printed: 

Titie: 

inted: Susan J. Maggard 

resident & General Manager 
arrier Services 
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SCHEDULE 1.2 

DEFINITIONS 

"9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
CLECs designated test representative forthe purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 5.1. 

"Act" means die Communications Act of 1934 (47 U.S.C.§ 151 et seq.), as amended by 
the Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized 
rules, regulations and applicable orders ofthe FCC or th<^^mmission having authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Sul^^^^Line '^^^ans a transmission technology 
which transmits an asymmetrical digital signal using^^Q;f a j ^ ^ ^ of line codes. 

"Advanced Intelligent Nctwoi^or "AIN" is a n ^ ^ ^ ^ fiinctional ity that permits 
specific conditions to be programmed ^n^^hi^lF^ which, wl^^bet, directs the switch to 
suspend call processing and to receive sp^p^m^ig^ons for foi^^rall handling in order to 
enable carriers to offer advanced features a m sei 

"Affiliate" is as defined by the Act. 

"AMA" means the Automated Message v^^witing stmcture inherent in switch 
technology that initially records telecommunicatiomiessage information. AMA format is 
contained inj^^yy[l2'"^*'®'̂  Message Accounting document, published by Bellcore as 
GR-1 lOOs^^WMfcy^l^fines the industry standard for message recording. 

as defined in Section 19.2. 

means as specifically defmed by the Act and as from ttme to 
lorized rales and regulations ofthe FCC or the Commission 

e Act within its state of jurisdiction. 

"As" 
time interpret 
having authorify 

'As DescribejNn the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized mles and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling parfy*s listed number. 
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"Automatic Number Identification'' or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number ttansmitted through a network 
identifying the billing number ofthe calling party. With respect to E9-1-U "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1 -1 
Conttol Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of hnes that provides for automatic selection ofthe least expensive or most 
appropriate ttansmission facility for each call based on criteria programmed into the system. 

"Bellcore" means Bell Communications Research, Inc. 

"Bill Date" means the date that a bill is issued by a ^ 

"Binder" or "Binder Group" means copper pairs bundled togethel^^cable, generally in 
groupsof25, 50or 100. 

"BLV/BLVI Traffic" means an operator service call in which the caller j^uires as to the 
busy status of or requests an interraption ofa call on another Customer's Telephone Exchange 
Service line. fc^^ 

"Business Day" means Monday tflBl^^^to^excluding the following holidays: New 
Years Day (or closest weekday), President'^Day/C^fc^day, Memorial Day, hidependence 
Day (or closest weekday). Labor Day, Than A i v i ^ ^ i a ^ ^ ^ ^ ^ e r Thanksgiving, and Christmas 
Day (or closest weekday). ^ w ^ ^r 

"Bona Fide Request" means the process^^mbed on Schedule 2.2. 

"CatUk^fegty Number" or "CPN" is a Common Channel hiteroffice Signaling 
( " C C I S ^ ^ ^ ^ ^ I Q ^ ^ h refers to the number tr^ismitted through a network identifying the 
calling^^y. 

ier of Recor^K as defined in Section 10.11.3. 

"CABag^^ns the w r i e r Access Billing System which is contained in a document 
prepared under tR^fc|ctiQ^f the Billing Committee ofthe OBF. The Carrier Access Bilhng 
System document i ^ ^ ^ H i e d by Bellcore in Volumes 1,1A,2, 3, 3A,4 and 5 as Special 
Reports SR-OPT-OOl^, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains die 
recommended guidehnes for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including: 

(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tranks; and 
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(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch tmnk circuits between and among other Centtal Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Centtal Office switching equipment for caU routing to handle direct dialing of 
calls and to provide many private branch exchange-like features. 

"CLASS Features" means certain CCIS-based features available to Customers, 
including: Automatic Call Back; Caller Identification and related blocking features; Distinctive 
Ringing/Call Waiting; Selective Call Forward; and S e l e ^ ^ CaU Rejection. 

"CLEC Directory Customer" is as define<y^ection 15.1. 

"COBO" is as defined in Section 12.12.4.5. 

"Collocation" is As Described in the Act. 

"Combination" is as defined in Section 9 3 . 

"Commercial Mobile Radio Service" or "CMRS" is As Defined in tiie Act. 

"Coiumingli^^mean^^^onnecting, attaching, or otherwise linking of an unbundled 
network element, Qffl^a^inatiSfcf unbundled network elements, to one or more facihties or 
services that a requestin^fepcotrmBaications carrier has obtained at wholesale from CBT, or the 
combining of an imbund le^^^c9§^^^^ |^combina t ion of unbundled network elements, 
with one or more such faciliti^ftgervicesTcBrnmingle means the act of commingling. 

"Commission" or "KPSC r ^ h l the Kentucky Public Service Commission. 

"Common Channel Interoffice Signaling" or "CCIS" means die signaling system, 
developed for use between switching systems with stored-program conttol, in which all ofthe 
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed 
data link rather than on a per-tmnk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties shall be Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop fix^m which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice transmission capability have 
been removed. A conditioned copper loop will meet basic electiical standards such as metallic 
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, uninterrupted path along a circuit, from the 
demarcation point at the customer premises to the horizontal side of the Main Distribution Frame 
(MDF). 
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"Contract Month" means a calendar month (or portion thereof) during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day ofthe first calendar month 
foUowing the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (12)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof 

"Control Office" means the Centtal Office providing Tandem Switching Capability for 
E9-1-1 calls. The Conttol Office conttols switching of ANI information to die PSAP and also 
provides the Selective Routing, feature, standard speed calling features, call ttansfer capabihty 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a connection provided pursuant to CoUocation 
at the Digital Signal Cross Connect, Main Distribution Frame or other suitable fi:ame or panel in 
the same building as the CoUocation space between (i) the collocated Party's equipment and (ii) 
the equipment ofa third-party collocated Telecommunications Carrier or the equipment or 
facilities ofthe other Party which provides such Collocation. 

"Customer" means a third-part;^^idence or business that subscribes to 
Telecommunications Services provided^^^ter ofthe Parties. 

"Customer Listing(s)" means a l i s ^n t an^ fc^names , the telephone numbers, 
addresses and zip codes of Customers wi th in^de^Ko^^ml^ca l area, except to the extent 
such Customers have requested not to be liste^rfa director^^ 

"Customer Name and Address Inform A ^ ^ or "CNA" means the name, service 
address and telephone numbers ofa Parfys CustorMl for a particular Exchange Area. CNA 
includes nonjgjyy^ed listings, coin telephone information and published listings. 

tary Network Information" or "CPNI" is As Defined in die Act 

is as defined in Section 10.16.1. 

"Darkl^te*" is defiHd as unused fiber through which no light is transmitted, or 
installed fiber O ^ ^ K ' ^ . ^ F ' ^ ^ " 7 ' " § ^ signal. It is "dark" because it is sold without light 
communications tr^^^^Kon. The carrier leasing the fiber is expected to put its own electtonics 
and signals on the fibJRind make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
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underforecast by CLEC for Network Elements or Interconnection tranks that is offby more than 
twenty percent (20%) or (c) any Force Majeure Event. 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3. 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectmm compatibility, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.1.1(b), 

"Og.wg«fl/grf E~9ll Service Provider*' is the certific^^^^communications provider 
designated by the duly authoiized H9i I Authority to pvo'^p 91^B^ices to PSAPs in their 
iurisdictional ser\'ingarea. 

"Dialing Parity" is As Defined in the Act. 

"Digital Signal Level" means one of several transmission rates in the time-division 
multiplex hierarchy. 

"Digital Signal Level 0" or " D S O ^ ^ ^ | ^ 64 kbps zero-level signal in die 
time-division multiplex hierarchy. 

"Digital Signal Level 1" or "DSl" m ^ p h e 1 .544^ps first-level signal in die 
time-division multiplex hierarchy. In the time-^psion multiplexing hierarchy of the telephone 
network, DSl is the initial level of multiplexing. 

nal Level 3" or "DS3" means Sie 44.736 Mbps third-level in the 
ierarchy. In the time-division multiplexing hierarchy ofthe telephone 

third level of multiplexing. 

Subscribe^kne" ("DSL") describes various technologies and services. The"x" in 
'xDSL" i s l ^ ^ ^ holder foi^fe various types of DSL services, including, but not limited to ADSL 
(Asymmettic^fctol Subsci«r Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital S u b s c r i b a | ^ e ) , ^ ^ L (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), V ^ ^ ^ e r y High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Lii 

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP, 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electronic 
formats. 

"Disclosing Party" is as defined in Section 20.1.1. 
Imrado EdlEB CBT KY Genaic 03 lOS (3) 

Sch. 1.2-5 



"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defined in Schedule 10.11.1. 

"Emergency Services" mean police, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combinations of loop and transport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" provides completion of 9-1-1 calls via 
dedicated tranking facihties and includes Automatic Nu^^^r Identification (ANI), Automatic 
Location Identification (ALI) and/or Selective Routiry 

''E911 .-Vuthoritv" or "PSAP" means a i ra^^^l i tv or ̂ ^ r state or local govemment unit 
or an authorized aaent of one or more m u n i c i p a U t i ^ ^ t o h ^ ^ ^ or local govemment units to 
whom authority has been lawfully delegated to respond^^^lic emergency telephone calls, at a 
minimum, for emergency police, medical and fire services t^^^K the use of one telephone number. 
911. 

"End User" means the customer of record or user ofthe coi^mnication services offered by 
a communications service ĵ '̂oyider. 

"equal in qualil^^kas dl&B^hi Section 3.5. 

"Exchange Access" i J^^ef ined mme Act. 

"Exchange Area" mearis ain|pfdefined by the Commission, for which a distinct local 
rate schedule is in effect. 

"Exchange Message Record" or "EMR" means the standard used for exchange of 
Telecommunications message information among Telecommunications providers for billable, 
non-billable, sample, settiement and study data. EMR format is contained in Bellcore Practice 
BR-010-200-010 CRIS Exchange Message Record. 

"FCC" means the Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
arrangement within the wire center, (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark 
fiber obtained fix)m CBT on an indefeasible right of use basis shall be treated as non-incumbent 
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LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 

"Fiber-Meet" means an Interconneaion architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 10.3. 

"Hazardous Substances" is as defined in Section 11 

"HDSL" or "High-Bit Rate Digital Subscriber Line" means a ttl^^sion technology 
which transmits up to a DSl-level signal, using any one of the following l i n ^ ^ ^ g 2 Binary /1 
Quartenary ("2B1Q"), Canieriess AM/PM, Discrete Multitone ("DMT"), or 3 ^ ^ ^ 1 Octal 
("3B10'). 

"High Frequency Portion of ^ L o o p " or ("HFPL") is defined as the frequency range 
above the voice band on a copper loop ^ ^ h | | ^ ^ 's being used to cany analog circuit-switched 
voice band ti^nsmissions. The voice b a n d ^ ^ p ^ ^ ^ i g e ofthe spectmm is typically between 300 
to 3,000 Hertz and possibly up to 3,400 H e % d ^ ^ ^ ^ ^ ^ n equipment and facilities. 

'Implementation Team" is as defined 

Tncumbent Local Exchange Carrier" orWLEC" is As Defined in the Act. 

*"-^™™^™^ ~^ess Traffic" is defined in FCC's Order on Remand and Report and 
Order^pC ' ^oc l t e t ^^^ -98 and 99-68, Paragraph 44, released on April 27, 2001 and 
incj|«^«change servi^^^ed for hiformation Access Traffic. 

' T ^ w a t i o n ServiBrraffic" means Local Traffic or hittaLATA Toll Traffic which 
originates on i ^ ^ h o n e EjPiange Service line and which is addressed to an information 
service P ^ ' ^ ^ ^ ^ e d i ^ ^ P ^ ^ information services platform ( e ^ , 976). 

"Initial Billii^Company" or "IBC" means the Local Exchange Canier which provides 
the Feature Group B or D services in a Switching Center. For purposes ofthis Agreement, 
CLEC is the IBC. 

"Initial Term" is as defined in Section 21.1. 

"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 
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"Integrated Digital Loop Carrier" means a subscriber loop carrier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Central Office Switch at a DSl level. 

"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous transmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps 

bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademar^p^e-secrets, mask 
works and all other intellectual property rights. _ .',• 

Interconnection" is As Defined in the Act. 

Interconnection Activation Date" is as defined in Section 2.1 
t 

'Interconnection Point" is as defined in Section 3.2.2. 

"Interexchange Carrier" or "IXC" means a canier that provides interLATA or 
intraLATA Telephone Toll Services. 

TnterLATA" is As Defined in tin 

"IntraLATA Toll Traffic" means al«nttj 
Information Access Traffic. 

"Known Disturber'* is an advanced servf 
interference with other services deployed in the n< 

er than Local Traffic and 

hnology that is prone to cause significant 

Ing" means the removal from the loop of any devices diat may diminish 
lity ofthe IS^MLdeliver high-speed switched wireline telecommunications capability, 
:DSL service^^HWh services include but are not limited to, bridge taps, low pass 

ige extenders^ 

'Linen||nniation flta Base(s)" or "LIDB" means one or all, as the context may 
require, ofthe L i ^ ^ ^ n ^ ^ n Data Bases owned individually by ILECs and other entities 
which provide, amorWH^r things, calling card validation fimctionality for telephone line 
number cards. A LH^^lso contains validation data for collect and third number-billed calls, 
which include billed number screening. 

"Listing Update(s)" means infonnation with respect to Customers necessary for 
Publisher to publish directories und^ this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last furnished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the hsting ofthe Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses, 
delivery addresses and quantities of directones requested by a Customer. In the case of 
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Customers who have transfened service from another LEC to CLEC widiout change of address, 
Listing Updates shall also include the Customer's former listed telephone number and former 
LEC, if available. Similarly, in the case of Customers who have ttansfened service from CLEC 
to another LEC, Listing Updates shall also include the Customer's referral telephone number and 
new LEC, if available. 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act. 

"Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic, Information Access Traffic and hitraLATA Toll 
ttaffic. 

"Local Loop " or "Loop" is defined as a 
frame (or its equivalent) in CBT's central office 
customer premises, including inside wire owne 
includes all features, functions, and capabilities of 
Network Interface Device. Those features, functions 
limited to, dark fiber, attached electronics (except those ele 
advanced services, such as Digital Subscriber Line Access 
The local loop includes, but is not limited to, DSl, DS3, fiber. 

facility between a disttibution 
demarcation point at mi end-user 

loop network element 
facility, including the 

bilities include, but are not 
used for the provision of 

and line conditioning. 
high capacity loops. 

"Local Number Portability" or "LNP" means the abilify of users of 
Telecommunications S ^ ^ ^ ^ t e t a i n , at the same location, existing telephone numbers without 
impairment of qual i t^^iabif l^f t convenience when switching from one Telecommunications 
Carrier to another., 

fiini. 

"Local Traffic" m M ^ T ^ ^ P ^ ^ ^ m j ^ t i o n s traffic exchanged between a LEC and a 
telecommunications carrier o H ™ a n a cSfiRlrprovider, except for telecommunications traffic 
that is interstate or intrastate e x c l l | ^ access, information access or exchange services for such 
access; or (2) telecommunications ttWipCxchanged between a LEC and a CMRS provider that, 
at the beginning of the call, originat^&id terminates within the same Major Trading Area, as 
defined in 47 C.F.R § 24.202(a). 

"Logical Trunk Group'* means the total group or groups of individual interconnection 
trunks which deliver ttaffic from one Central Office Switch/Switching Center to another. 

"Loss" or "Losses" means any and all losses, costs (including court costs), claims, 
damages (including fines, penalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expenses (including attomeys' fees). 

"Main Distribution Frame" means the disttibution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including reanangement or transfer of existing 
facilities or other changes required to accommodate CLECs Attachments. 
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^jVlastcr Street Address Guide" means a database of street names and hotise number 
rang^jjritimijheir associated communities defining ETner^eticy Service Zones (ESZs) and their 
associated Emertrencv Service Numbers (ESNsK and is used to enable proper routine of 1:911 calls 
and the display of appropriate emersiency response agencies to the PSAP call taker. 

"MECAB" refers to the Muhiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee ofthe Ordering and Billing F o r a i ^ p ^ ) , which functions 
under the auspices of the Carrier Liaison Committee (CLC) of th^pTanceror 
Telecommunications hidustry Solutions (ATIS). The MECAB^^ment published by Bellcore 
as Special Report SR-BDS-000983 contains the recommend^mii<^^^for the billing of an 
access service provided by two or more LECs, or by one LECTb two or^Bfce states within a 
single LATA. 

"Meet-Point BiUing" means the process whereby each Party bills the apj 
rate for its portion of a jointly provided Switched Exchange Access Service. 

mte tariffed 

"Mobile Wireless Service" mei 
including any commercial mobile radio 

"Multiple Bill/ Multiple Tariff 
meet point bill in accordance with its own tai 

mobile wireless telecommunications service. 

will prepare and render its own 
e switched access service. 

"Network Element" is As Defined in 

"Network Interface Device" or "NID" ne^^rk element is defined as any means of 
intercQnnectJ5^m^^d-user customer premises winng to CBT's distribution plant, such as a cross 
connect 4 | ^ ^ ^ ^ ^ f t | ^ a t purpose. This includes all features, functions and capabilities ofthe 
facilitMused to c o n n H ^ | | loop to the premises wiring, regardless ofthe particular design of 
theJlBno^hani sm. 

A "^n^ tandard xlQL-based technology" is a loop technology that is not presumed 
acceptable fo^^byment . 

Normal m Hours" means 8:00 a.m. tt) 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means die numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit hne number. 

"Number Portability" is As Defined in the Act. 

"NXX" means the three-digit code which appears as the first three digits ofa seven-digit 
telephone number. 
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"OBF" means the Ordering and Billing Foram (OBF), which functions under the 
auspices ofthe Carrier Liaison Committee (CLC) of the Alliance for Telecommunications 
hidustry Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12.12.10. 

"Optical Line Terminating Multiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or CLEC, and "Parties" means CBT and CLEC. 

^!PS.\P ALI Messaging Interface Protocol" or "PAM" means s^^Mace that uses a protocol to 
retrieve the caller's ANl/'ALl from another ALI system or t roj -^^^^^ic ANI/ALI J>Ioyidgr(ej^; 
MPC/VPC) for dispiav at the appropriate PS.AP upon the a n ^ K o f ^ ^ ^ l 1 call. 

"pANI" or *'pse»do-ANr' means the 10 diĵ it number used for t h ^ ^ ^ i i g and dynamic 
ALI retrieval of caller related information during an B9-I-1 call. 

"Percent Local Usage" or "PUyTmeans a calculation representing the ratio ofthe 
minutes of Local Traffic and Informatio^^^^^Traffic to the sum ofthe minutes of Local 
Traffic and Information Access Traffic p lK^^BtoJes of IntraLata Toll Traffic sent over Local 
Interconnection Trunks. PLU does not incMe <3^^^^^^stance, BLV/BLVI Traffic, 
Information Service Traffic, Transit Calls anctex^Png^^H^^^'^s-

"Physical Collocation" is as defined i n ^ Act. 

"PIC" means primary Interexchange Carrif 

"Premises" is As Defined in die Act. 

"Presumed acceptable for deployment" is a loop technology that either complies widi 
existing industry standards, has been successfully deployed by another carrier in any state without 
significantiy degrading the performance of other services, or has been approved by the FCC, any 
state commission, or an industry standards body. 

"Primary Listing" means the single directory listing provided to Customers by Publisher 
under the terms of this Agreement. Each telephone configuration that allows a terminating call 
to hunt for an available line among a series of lines shall be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by performing a physical fault test from the 
demarcation point to the horizontal side ofthe MDF by providing a short across the circuit on the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information" is as defined in Section 20.1.1. 
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"Public Safety Answering Point" or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a ttansfer basis only, and generally serve as a centraHzed 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
Service Agencies such as police, fire or emergency medical agencies or by employees ofa 
common bureau serving a group of such entities. 

"Publisher" means CBT's White Pages Directories publisher. 

"Rate Center" means the specific geographic point which has been designated by a given 
LEC as being associated with one or more NPA-NXX codes which have been assigned to the 
LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic 
point identified by a specific V&H coordinate, which is ̂ ^ by that LEC to measure, for billing 
purposes, distance sensitive transmission services assc^^^^rith the specific Rate Center; 
provided that a Rate Center cannot exceed the boug^mes of an Exchange Area as defined by the 
Commission. 

**Receiving Party" is as defined in Section 20. 

^'Reciprocal Compensation" is As Described in 

^'Referral Announcement" is as defmed in Article XXX. 

"Renewal T e m ^ ^ ^ ^ ^ ^ n e d in Section 21.1. 

"Resale Li^ffl^te' "icaiM list containing the names, the telephone numbers, addresses 
and zip codes of Custoiri^^C^fcjjftdthin the defined geographic area, except to the extent 
such Customers of CLEC n ^ k | p q ^ P ^ B M i i ^ hsted in a directory. 

"Resale Services" is as d ^ j a d inSectlon 103. 

"Resale Tariff' is as definedMsection 10.11.2. 

"Routing Point" means a location which an LEC has designated on its own network as 
the homing (routing) point for inbound traffic to one or more of its NPA-NXX codes. The 
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport 
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), the Routing Point (refened to as the "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Consortium Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Consortium Point of 
Interconnection" shall be designated by a common language location identifier (CLLI) code 
with (x)MD in positions 9, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The 
Routing Point must be located within the LATA in which the conesponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be the same as the 
conesponding Rate Center, nor must there be a unique and separate Routing Point conesponding 
to each unique and separate Rate Center; provided only that the Routing Point associated with a 
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given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX. 

Selective Router and/or ""911/E9U Tandem" means the hardware, applicatioii software 
and_data necessary to route a 911 call to the proper PSAP, with Selective Routing tvpicallv based 
upon the number and location ofthe caller. The Selective Router controls delivery ofthe voice 
call with ANI to the proper PSAP. 

e9 1 1 Iboturo ih^^keG att E9 1 1 call from a 
^SAP-based-upon t h ^ ^ ^ ^ o d number of the calhng 

paity. 

"Service Order Information^ or "SOP^ means the wireline End-^^^nformation 
acquired and retained bv a service provider or pANl (Shell) records, and ^^^c^^^for 
presentation to an ALI database in accordance with "NENA Standard Format^^^^tocols for 
ALI Data Exchange and/or Standards for Private Switch (PS)1E-9-1-1 Datafcfe^ 

f .„ 

"Service Agency" means the p t i ' -^ i*^*^^»^ State or any local govemment unit or 
special purpose district which has the authAy t o f i ^ ^ ^ h c e , fire fighting, medical or other 
emergency services, which has requested themca^PeJn^^^^^pany to provide an E9-1-1 
Telecommunications Service for the purpose c^^Kce-repoijPg emergencies by the public. 

'Service Control Point" or "SCP" is Asl^figed in die Act 

'Serv^^J^ge" means a telecommunications link from the Central Office terminating at 
thePSAP^ 

tared Tenan^^^ice Agreement'* means the provision of centralized 
TelecoT^^^^ations Servi^mo tenants within the same building or a complex of buildings. 

" S h ^ ^ ^ r d s " mearJPiose pre-provisioned Service Order Information f'SOrUvpe records necessary to 
enable dynamic A N ^ ^ g ^ i ^ ^ p ^ ^^^ dispiav methods, and used to determine cail routing and the appropriate 
dynamic ANI/ALJ p r o v i ^ ^ i ^ s i b i e for providing the caller's ANI/ALI for display at the appropriate PSAP upon the 
answer of a 911 call. 

"Signaling End Point" or "SEP" means a signaling point, other than an STP, which 
serves as a source or a repository for CCIS messages. 

"Signal Transfer Point" or "STP" is As Defined in the Act. 

"Significantly degrade" means an action that noticeably impairs a service from a user's 
perspective. 
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"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of perfonnance. 

"Spectrum management" refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to result in ^>ectmm 
compatibility, preventing harmful interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and voice sign^^^torrently moving 
across the loop, directing the voice ttaffic through copper tie c a b i ^ p the switch and the data 
traffic through another pair of copper tie cables to multiplexin^^Mnent for delivery to the 
packet-switched network. The Splitter may be directiy integ^fed i i ^ f t ^ Digital Subscriber 
Line Access Multiplexer (DSLAM) equipment or may be ext^ally m< 

"Subloop" is a networic element defined as any portion ofthe loop th^^to^hnically 
feasible to access at terminals in CBT's outside plant, including inside wire. Aif^p^ible 
terminal is any point on the loop where technicians can access the wire or fiber v ^ i n the cable 
without removing a splice case to reach the wire or fiber within. Such points may include, but 
are not limited to, the pole or pedestal, ̂ ne twork interfece device, the minimum point of entry, 
the single point of interconnection, the t^^^^ttibution fi^me, the remote terminal, and the 
feeder distribution interface. Access to t l^pH^^^^subject to the Commission's collocation 
rules at §§51.321-323. 

"Subsequent ^•Hlfl^te>^iiy" ^r " ^ F ^ means tVLocal Exchange Canier which 
provides a segment o^Piispo^^Mwitching s e r i e s in connection with Feature Group B or D 
switched access s ^ ^ ^ ^ o r pur^Hes ofthis A ^ | r ^ t , CBT is initially the SBC. 

"Switched Access i H ^ ^ ^ ^ ^ ^ t e ^ i ^ a n s a category I lOlXX record as defined in 
die EMR Bellcore Practice B ! M ^ 2 0 0 - 0 1 I 

"Switched Access S u m m a i ^ H ^ e Data" means a category 1150XX record as defined 
in tiie EMR Bellcore Practice BR 01^00-010. 

"Switched Exchange Access Service" means the offering of ttansmission or switching 
services to Telecommunications Carriers for the purpose ofthe origination or termination of 
Telephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar 
Switched Exchange Access Services. 

"Switching Center" serves as a Routing Point for Switched Exchange Access and 
Interconnection Access Service. 

"Synchronous Optical Network" or "SONET" means an optical interface standard that 
allows inter-networking of ttansmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-l/STS-1) and higher rates are direct multiples ofthe base rate, up to 13.22 Gpbs. 
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"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Point" is As Described in the Act. 

"Telecommunications" is As Defined in the Act. 

"Telecommunications Act" means the Telecommunications Act of 1996, and as from 
time to time interpreted in the duly authorized mles and regulations ofthe FCC or the 
Commission having authority to interpret the Act within its state of jurisdiction. 

"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, that is offered only to a specific 
category of subscribers. 

"Telecommunications Carrier" is As Defi 

"Telecommunications Service" is As Define 

"Telephone Exchange Service" is As Defined in 

"Telephone Relay Service" means a service provided to^^M-and hearing-impaired 
callers that enables such callers tt) type a message into a telephon^t equipped with a keypad 
and message screen and to have a live operator read the message to a recipient and then type the 
message recipient's r es^^^fc^speech-or hearing-impaired caller. 

' ^ e l e p h o n ^ ^ t t ^ r v i c e w As Defined in tbe Act. 

The "Triennial R ^ M | m ] M H M J | ^ ' means the Federal Communication 
Commission's Report and OrcQ^d OrdCTSrRemand and Furtiier Notice of Proposed 
Rulemaking in CC Docket N o s . ^ l a S . 96-98. and 98-147, adopted February 20, 2003, released 
August 21,2003 and effective OctoiBpf2003. 

The "Triennial Review Remand Order" means the Commission's Order on Remand in 
CC Docket Nos. 01-338 and 04-313 (released February 4,2005). 

"Unauthorized Switching" is as defined in Section 10.11.2. 

"Virtual Collocation" is As Defined in the Act. 

"Voice over Internet Protocpr or "VoIP^ means two wav real time voice 
communications uiilizina packet switch technology and internet protocols 

"Wholesale Resale Services" is as defined in Section 10.1. 

"Wire Center" means the Premises of a Party at which all Customer Loops within a 
defined geographic area are converged. Such Loops may be served by one (1) or more Central 
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Office Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 

"Withdrawn Services" is as defined in Section 10.3.2. hi CBT terminology, Wididrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop that a CLEC may use to deploy xDSL technologies. 
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1. Interconnection 

SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
KENTUCKY 

LATA 

922 

i 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be tteated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility ofthe requested 
Interconnection, services or Network Element(s) and, for those items that are technically feasible, 
to provide the terms and timetable for providing the requested items. 

3. A Request shall be submitted in writing and shall, at a minimum, include: (a) a technical 
description of each requested service, network element <w^terconnection; (b) the desired 
interface specifications; (c) a statement that the intercj^B^W, service or network element will 
be used to provide a telecommunications service; ( ^ ^ e quantity requested; and (e) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of R e ^ ^ ^ ^ B T shall acknowledge its receipt 
and shall have completed its review ofthe Request for ini^^^mpliance with Section 3 above. 
In its written acknowledgment, CBT shall advise CLEC of a n ^ ^ ^ i n g information reasonably 
required in order for CBT to complete its preliminary analysis of^gp^quest described in 
Section 5 below. 

5. Unless otherwise ^^^^^^^wri t ing by the Parties, within fifteen (15) Business Days of its 
receipt ofthe Reque^^ffitT s^^govide CLEC a preliminary analysis ofthe Request. The 
prehminary analys^^^^pecitjWiether or not the requested interconnection, sCTvice or 
network element descnt^fcjn^ th&lfejQjiest is technically feasible and whether or not CBT 
beheves it is required to piMte^SMBh^siMfetiant to the Telecommunications Act of 1996. 
Such preliminary analysis s l ^ ^ ^ n writinfffd set forth the basis for CBTs conclusions. 

6. Unless otherwise agreed to cHp^arties, as soon as feasible, but not more than thirty 
(30) days after CBT notifies CLEC t ^ t h e Request is technically feasible, CBT shall pix)vide 
CLEC a firm price quote and availability date for such development ("Bona Fide Request 
Quote"). For Bona Fide Requests that involve either: (i) combinations of standard offerings or 
(ii) individual customer anangements that do not requite alterations not otherwise performed for 
individual customer anangements ("Standard BFR Request"), for CBT retail Customers, CBT 
shall provide a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona 
Fide Requests ("Non-standard BFR Requesf'), CBT shall provide a Bona Fide Request Quote as 
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies 
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to CLEC shall include, at CLECs option, either (a) the applicable rates (recurring and 
nonrecurring) ofthe requested hiterconnection. Network Element, Combination or Customized 
feature, capability or fimctionality, which rates shall include the reasonable amortized costs of 
development of such Interconnection, Network Element, Combination or customized feature, 
capability or fijnctionality or (b) the reasonable costs of development ofthe Interconnection, 
Network Element, Combination or customized feature, capability or functionahty hsted as a 
liUadciedilsCBTKYGcDeik03l08(3) " " " " 
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separate charge and the applicable rates (recurring or nonrecurring for such Interconnection, 
Combination or customized feature, capability or functionality. 

7. Within thirty (30) Business Days of its receipt of the Request quote, CLEC must confirm 
its order, cancel its Request, or seek remedy under the Dispute Resolution section ofthe 
Agreement. 

8. CBT will utilize information from previously developed BFRs to address similar 
arrangements in order to attempt to shorten the response times for th^ffl |^t ly requested BFR, 

9. In the event of a dispute under this Schedule, the P a r t i ^ ^ ^ ^ l o seek expedited 
Commission resolution ofthe dispute, with a request to the ^prtiis^^What the Commission 
resolve any pricing or provisioning dispute within thirty (30)^ys of Cl^^j[esponse to CLECs 
BFR. 

10. CLEC may cancel its bona fide request at any time. However, if CLEC ^ ^ ^ ^ its bona 
fide request order after it confirms its order, CLEC shall pay the reasonable and ^^onstrable 
cost of processing and/or implementing the bona fide request up to the date of cancellation. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This hst is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent technic 
for manufacturers and developers of hardware and software relate 
Industry. As such, they do not apply directly to CBT 

CBT deploys in its network commercially available hard 
reasonable attempt to assure that such hardware and sq 
makes no guarantee of comphance, 

CBT may not have available all ofthe options indie 

Unbundled Network Elements 

Unbundled Loop Transmission 

ANSI Tl.413-1995 Spec 
ANSITI.403-1989.C 
Bellcore TR-NWT 

Lines 
ANSITI.102-1993, Ame 

Electrical Interfaces 
ANSI TlEl Committee Techni 
Bellcore Technical Requirement 
Bellcore TR-TSY-000008 Digital 

ficarions intended 
lecommunications 

CBT makes a 
standards but 

lerein. 

pmer Installation, DSl Metallic Interface Specification 
Requirements for ISDN Basic Access Digital Subscriber 

r Telecommunication - Digital Hierarchy -

Number 28 
-000499, Issue 5, December 1993, section 7 
Between the SLC Digital Loop Carrier System and 

Local Digital Switch, Issue 2T August 1987 
Bellcore TR-TSY-000673, Operation System hiterface for an IDLC System (LSSGR) 
FSD 20-02-2100, Issue 1, September 1989 
Bellcore hitegrated Digital Loop Carrier System General Requirements, Objectives and hiterface, 

GR 303-CORE, Issue 1, September 1995 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Switched Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced Intelligent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Conttol Point (SCP)/Adjunct hiterface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI Tl .101-1994, American National StandarlTfol^fccomj^^cations - Synchronization 
hiterface Standard Performance and Availabilit 

ANSI Tl.l 02-1993, American National Standard for Tele^^fcgunications - Digital Hierarchy 
Electrical Interfaces 

ANSITI.105-1995, American National Standard for T e l e c o m n ^ ^ ^ n s - Synchronous Optical 
Network (SONET) - Basic Description including Multiple^Kucttire, Rates and Formats 

ANSITI,105.01-1995, American National Standard for Telecommunications -Synchronous 
Optical ^^^ork t S ^ ^ ^ D - Automatic Protection Switching 

ANSI Tl. 105.02-199^^SH^^fcjational Standard for Telecommunications -Synchronous 
Optical Neg^M^ONEjHI Payload Mappings 

ANSITI.I05.03-199^^^cai^Ltional Standard for Telecommunications -Synchronous 
Optical Network ( ^ ^ ^ ^ W l f e ^ ^ N ^ p r k Interfaces 

ANSITI.105.03a-l995, A t ^ ^ ^ N a S I ^ ^ B d a r d for Telecommunications -Synchronous 
Optical Network (SONi^fc^tter at Network hiterfaces -DSl Supplement 

ANSITL105.04-1995, American^^^f l Standard for Telecommunications -Synchronous 
Optical Network (SONET) - ^ K Communication Channel Protocols and Architectures 

ANSITI.105.05-1994, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Tandem Connection 

ANSITI,105.06-199x, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Physical Layer Specifications 

ANSI Tl.l06-1988, American National Standard for Telecommunications - Digital Hierarchy-
Optical Interface Specifications (Single Mode) 

ANSITI.107-1988, American National Standard for Telecommunications-Digital Hierarchy-
Formats Specifications 

ANSI Tl.l 07a-1990, American National Standard for Telecommunications - Digital Hierarchy-
Supplement to Formats Specifications (DS3 Format Applications) 

ANSI Tl .107b-1991, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications 

ANSI Tl.l 17-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical hiterface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI Tl.l 19-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI T1.119.01 -1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl ,119.02-199x, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administtation, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragm< 

ANSITI.231-1993, American National Standard for Telecommur 
Layer 1 In-Service Digital Transmission performance 

ANSI Tl.404-1994, Network-to-Customer histallation - DS: 
Bellcore FR-440 and TR-NWT-000499, Transport Systems 

Common Requirements 
BellcoreGR-820-CORE, Generic Transmission Surveillance: DSl & 
Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET); 

Criteria 
Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A 

module of LSSGR, FR-NWT-0^64.) 
Bellcore TR-NWT-000776, Network InMiace Description for ISDN Customer Access 
Bellcore TR-INS-000342, High-Capacity^^^^fcecial Access Service-Transmission 

Parameter Limits and Interface Coi%in^^^kl i^e 1, February 1991 

Digital Hierarchy -

terface Specification 
ments (TSGR): 

ance 
Generic 

eric Requirements 
Signaling Transfer Points ("STF's) 
Bellcore GR-82-CORE, Signal Transfer Point 
ANSITI.111.2 
ANSITL111.3 
ANSITI.111.4 
ANSITI 
ANSI 
AN; 
Al 
ANSITI 
GR-2863-C( 

Networi 
GR-2902-CORE, ( ! ^ ^ ^ ^ o r k hiterface Specification (CCSNIS) Supporting Toil-Free Service 

Using Advan^^itelligent Networic (AIN) 
Bellcore GR-905-COfe, Common Chaimel Signaling Network hiterface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
Bellcore GR-1432-CORE, CCS Network hiterface Specification(CCSNIS) Supporting 

Signaling Connection Conttol Part (SCCP) and Transaction Capabilities 
Application Part (TCAP) 

ANSITl.l 11-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

hiterface Specification Supporting Advanced Intelligent 

Intndo Ediu CBT KV Gtneric 03108 (3) 

Sch. 2.3 - 3 



ANSI Tl .111 A-1994, American National Standard for Telecommunications -Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI T1.112-1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI T1.115-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSI T1.116-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signaling Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 
Bellcore GR-1432-CORE, CCS Network hitei^^igcification(CCSNIS) Supporting 

Signaling Connection Conttol Part ( ^ ^ P ) and Transaction Capabilities 
Apphcation Part (TCAP) 

Service Conttol Points (SCPsVCall-Related Dal 

GR-246-CORE, Bell Communications Research Specificatiol^^||gignaling System Number 7, 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network hiterface Specification (CCSNIS)Kpporting Signaling 
Connection Conttol Part (SCCP) and Transaction Capahiliiies Application Part (TCAP). 
(Bellcore, March 

GR-954-CORE, CCS |^^vor l l^r face Specification (CCSNIS) Supporting Line hiformation 
Database (y^fi^^^^^^^Bssue 1, Rev. 1 (Bellcore, October 1995) 

GR-1149-CORE, QS^MSec t ioJo : System hiterfaces. Issue 1 (Bellcore, Octtiber 1995) 
(Replaces TR-N' 

GR-1158-CORE, OSSGR SgUla 22.3r^^Wbrmation Database 6, Issue (Bellcore, October 
1995) 

GR-1428-CORE, CCS Network InT^^^pecification (CCSNIS) Supporting Toll Free Service 
(Bellcore, May 1995) 

GR-1280-CORE, AIN Service Control Point (SCP) Generic Requirements 

Tandem Switching 

Bellcore TR-TSY-000540, Issue 2R2, Tandem Supplement, 6/1/90 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Perfonnance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
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Bellcore TR-NWT-000499, Issue 5, Rev I, April 1992, Transport Systems Generic Requirements 
(TSGR): Common Requirements 

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance 
Requirements For Fiber Optic Transport Systems 

Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Caniers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber 

In The Loop Systems 
GR-303-CORE, Issue I, September 1995, bitegrated 
Generic Requirements, Objectives and hiterface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244. Clocks for the Synchronize 
ANSI Tl.l05-1995 
ANSI Tl.512-1994 Network Perfortnance - Point-to-Point 

Voiceband Data Transmission Objectives 

Network hiterface Devic( 

oop Carrier System 

5, Call Processing 

ommon Generic Criteria 

rade Special Access Network 

Bellcore TechnicalJ^Bipty TA^ 
Bellcore Generic 

Network Interface 
Bellcore Technical Requirer 
Bellcore Technical Requiremeni 

Indoor Building Enttance^ 

IY-000120, "Custt>mer Premises or Network Ground Wire' 
[9-CORE, "Generic Requirements for Outdoor Telephone 

>, "Indoor Telephone Network Interfaces" 
IWT-000937, "Generic Requirements for Outdoor and 

Interconnection 

Tmnking Interconnection 

GR-317-CORE, Switching System generic requirements for Call Control Using the Integrated 
Services Digital Network User Part (ISDNUP), Bellcore, Febmary, 1994 

GR-394-CORE, Switching System generic requirements for hiterexchange Carrier 
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP), 
Bellcore, Febmary, 1994 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR),Bellcore, 1994 
Edition 

ANSITI.Ill 
ANSITl.l 12 
ANSITI.113 
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Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1428-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toil-Free 
Service 

Bellcore GR-1429-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network Interfece Specification (CCSNIS)Supporting Signaling 
Connection Conttol Part (SCCP) and Transaction Capabilitie^^^lication Part (TCAP) 

ANSIT1.110-1992, American National StandardTelecommunica^^^^S^alingSystem 
Number 7 (SS7) - General Information; 

ANSITl.l 11-1992, American National Standard forTeleco^jPCini^^^s - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1. 111 A-1994, American National Standard for Teleconihiunicati^^^ignaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI T1.112-1992, American National Standard for Telecommunications - Si^^^^^ystem 
Number 7 (SS7) - Signaling Connection Conttol Part (SCCP) 

ANSI Tl.l 13-1995, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - hitegrated S e ^ e s Digital Network (ISDN) User Part 

ANSITl.l 14-1992, American ^'itional^^^^rd for Telecommunications - Signaling System 
Number 7 (SS7) - Transaction C ^ ^ B ^ A p o h c a t i o n Part (TCAP) 

ANSITl.l 15-1990, American National St^^ai^^^B^^ommunications - Signahng System 
Number 7 (SS7) - Monitoring and M ^ ^ u r ^ J ^ ^ ^ ^ J | ^ v o r k s 

ANSI Tl.l 16-1990, American National Stani^^^rTelecS^Kjnications - Signaling System 
Number 7 (SS7) - Operations, MaintenXe and Adimnistration Part (OMAP) 

ANSI Tl.l 18-1992, American National Standardfer Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signahng ! ^ ^ o r k Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signafflng Network Interface Specification 
( C ^ ^ H B ^ ^ ' ^ ' ^ g Network Interconnection, Message Transfer Part (MTP), and 

' ^ t S ^ H ^ D i g i t a l Network User Part (ISDNUP) 
BellGiSGR-954-CO]Ml£S Network hiterface Specification (CCSNIS) Supporting Line 

lation Datab^RLIDB) Service 
Bellcore g » ^ r d FR-NW'™»0476 
ANSIStanc^M^206 

E lecttical/C^^^^ferfaces 

Bellcore Technical Pftlication TR-INS-000342, High Capacity Digital Special Access Service, 
Transmission Parameter Limits and Interface Combinations; 

Collocation 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-0002S6, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
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TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 
Requirements, Issue 3, March 1988 

TR-NWT-000840, Suppher Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Centtal Office Environment histallations/Removal Generic Requirements, 
Issue 1, January 1993 

Institute of Electtical and Electtonics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class I E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Networic Equipment-Building System (^EBS) Generic Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000151, Generic Requirements for 24-

Plant Rectifiers, Issue 1 (Bellcore, May 
TR-EOP-000232, General Requirements for Lead-

1985) 
TR-NWT-000154, General Requirements for 24-, 48-, 1 

Plant Control and Distribution Equipment, Issue 2 (B̂  
TR-NWT-000295, Isolated Ground Planes: Definition and 

Offices, Issue 2 (Bellcore, July 1992) 
TR-NWT-000840, Suppher Support Generic Requirements (SSGi), (A Module of LSSGR 

FR-NWT-000064^^y (Bellcore, December 1991) 
TR-NWT-001275, C ^ ^ ^ ^ ^ ^ n v i r o n m e n t histallations/Removal Generic Requirements, 

Issue 1, J3nL|^^^93 
Underwriters' LaboratwHtetandiM, UL 94 

and 140- VoU Centtal Office Power 

tteries, Issue 1 (Bellcore, June 

140- Volt Centtal Office Power 
January 1992) 

o Telephone Central 
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SCHEDULE 3.7 

CBT INTERCONNECTION STANDARD INTERVALS 

1.0 hiterconnection Performance Benchmarks 

(A) CBT shall, on a quarterly basis, complete ninety percent (90%) ofthe eligible 
tmnk orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded from the measurements: (1) at 
CLECs request, the interval exceeds the standard interval, (2) after the order is submitted 
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in completing 
the order, or (4) any other "Delaying Event" as dgjfced in the Agreement, 

2.0 Trunk Provisioning Intervals 

Number of End Office 
Tmnks Per Order 

1-48 
49-96 
97 + 

New Tmnk Groi 

Tranking 

BlockiniLStandard: 

Measurement 
'/2 of 1% (0,005) 
1%(0.01) 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

up Traffic via Tandems 
ffic 

Type of Out 
Service 
Non-Service Affecting 

hiterval 
within 1 hour 
within 24 hours 

5.0 Measurement of Blocking Standards shall be on a quarterly basis, using the same 
methodology required for reporting blocking performance to the Commission. 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shall 

2.1 indicate the state from which such charges were in̂  

2.2 bill pursuant to this Agreement at the rates s 

2.3 bill CLEC for the Connectivity Charges incurred! 

Agreement. 

2.4 provide a unique BAN and invoice number for capital expendit 
with CLEC collocation (e.g., costs associated with building the "cage") 

ociated 

2.5 provide thirteen (13) c h ^ ^ e r alpha/numeric BANS, with only one BAN per state 

2.6 provide bills no later than ̂ ^ ^ ^ h ^ ^ * ^ ^ ^^Y^ ^^"^ ^̂ ^̂  Date. 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

Interstate access - Terminating to or originating from CLEC Customers served from an 
CLEC Switching Center. 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facihty 

Tandem Switching 

Entrance Facility 

B. Intrastate ace 
CLEC Swi 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Enttance Facility 

Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

his will be calculated based 
on NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 

g to or originating fit>m CLEC Customers served from an 

Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

This will be calculated based 
on NECA tariff No, 4 filings 

for each Party 

CBT 

CBT 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

1.1 Two (2) Wire Analog Voice Grade Loops are capable of supporting POTS or POTS-
hke services utihzing a copper pair or derived analog voice grade channel. 

1.2 Two (2) wire Analog Voice Grade ̂ ^ p s m u s t be ordered before additional 
conditioning options apply. Additional Cj^ftioning^ll be considered incremental in 
functionality and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop" 

2.1 Four (4) Wire Analog Voice Grade Loops are c3^Bto£§"PP'^*^"g transmission of 
voice grade signals using separate transmit and receive p a ^ ^ n d terminates in a Four (4)-
wire electrical interface at both ends. 

3.0 "Two (2) Wire ISDN BRI 160-Kbps Digital Loop" 

3,1 Two (2) Wire ISDN BRI Loops are capable of supporting a digital transmission of two 
(2) 64-Kbps bearer channels and one 16-Kbps data chaimel (2B+D). 

ill be qualified to determine how the Basic two (2) wire Analog VG Link 
support ISDN BRI services. 

"̂ •0 ' ^ ^ 4 ) Wire 6 4 - ^ L Digital Loop" 

4.1 ^ ^ ^ ^ ) WireM-Kbps Digital Loops are capable of supporting the transmission of 
digital s i ^ ^ ^ p ^ ^ m a x i m u m binary information rate of a 64-Kbps and terminates in a 
Four (4) W i r ^ ^ ^ i c a l interface at both the Customer premises and on the MDF in CBTs 
Centtal Office 

5.0 "Four (4) Wire 1.544-Mbps Digital Loop" 

5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a 
Four (4) Wire electrical interface at the Customer premises and on the DSX fiame in 
CBT's Central Office. 

E<lits CBT K.y Cciieric 0310E (3) 

Sch.9.2.1-I 



5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with 
nondiscriminatory access to a DS 1 loop on an unbundled basis to any building not served by 
a wire center with at least 60,000 business lines and at least four fiber-based collocators. 
Once a wire center exceeds both of these thresholds, no future DS 1 loop unbundling will be 
required in that wire center. A DSl loop is a digital local loop having a total digital signal 
speed of 1.544 megabytes per second. DSl loops include, but are not limited to, two-wire 
and four-wire copper loops capable of providing high-bit rate digital subscriber Hne services, 
including Tl services. 

s to any single building 5.3 CLEC may obtain a maximum often (10) imbundle 
in which DSl loops are available as unbundled loops 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops are loops from a customer^g|ns^ to a CBT 
Centtal Office, using all copper facilities from the customer premises to^^pjBT Centtal 
Office. Such Two Wire xDSL Compatible Loops will be provided only wHere continuous, 
unfettered copper (e.g., no load coils, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. !^^loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowle^H|fe||jCLEC may use a variety of xDSL technologies to 
provision services using a Two W ^ ^ ^ ^ ^ ^ ^ a b l e Loop, and that CLEC will, at ite sole 
option and discretion, determine the%rvic^B^^^j^es to its customers over such a loop. 

6.2 CLEC may deploy such techn*^ 
provided by CBT as do not degrade the 
other CLECs operating in CBT*s local 
whether a technology degrades the perfoi 

les over ^wo Wire xDSL Compatible Loops 
formance of other services provided by CBT or 

;e area. The Commission shall determine 
Tee of other services. 

^arge CLEC for Two Wire xDSL Compatible Loops the rate specified in 
Gs Agreemei?|HkTwo (2) Wire Analog Voice Grade Loops plus qualification and 

|ditioning chai^mntil the Commission orders a rate for Two Wire xDSL Compatible 
at which po^ftuch ordered rates shall apply. 

'Four :DSL C#patible Loop' 

7.1 Four ^^^^DSL Compatible Loops are loops from a customer premises to a CBT 
Central Offic^ising all copper facilities Irom the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coi Is, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to 
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole 
option and discretion, determine the services it pmvides to its customers over such a loop. 
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7.2 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops 
provided by CBT as do not degrade the performance of other services provided by CBT or 
other CLECs operating in CBT's local service area. The Commission shall determine 
whether a technology degrades the performance of other services. 

7.3 CBT shall charge CLEC for Four Wire xDSL Compatible Loops the rate specified in̂  
this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification and 
conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible 
Loops, at which point such ordered rates shall apply. 

8.0 "DS3 Loop" 

8.1 A DS3 Loop provides for the communica^ 
premises and CBT's serving wire center for 

8.2 Subject to the cap described in pa 
nondiscriminatory access to a DS3 loop on an 
a wire center with at least 38,000 business 
Once a wire center exceeds both of these thresholds, 
required in that wire center. 

ath between a customer designated^ 
es at a speed of 44.736 Mb/s. 

CBT shall provide CLEC with-
to any building not served by 

least four fiber-based collocators. 
re DS3 loop unbundling will be 

9.0 

8.3 CLEC may obtain a maximum of one (I) unbundled, 
in which DS3 loops^eavailable as unbundled loops. 

Hybrid Loops 
A hybrid loop is I 

plant, and copper wire or 

9.1 CBT is not required 
functions and capabilities ofi 

3 loop to any single building* 

both fiber optic cable, usually in the feeder 
e distribution plant. 

ide unbundled access to the packet switched features, 
ybrid loops. 

9.2 Broadband services. When CLEC seeks access to a hybrid loop for the provision of 
broadband services, CBT shall provide CLEC with nondiscriminatory access to the time 
division multiplexing features, functions, and capabilities of that hybrid loop, including DSl 
or DS3 capacity (where impairment has been found to exist), on an unbundled basis to 
establish a complete transmission path between CBT's central office and an end user's 
customer premises. This access shall include access to all features, fiinctions, and capabilities 
ofthe hybrid loop that are not used to transmit packetized information. 

9.3 Nanowband services. When CLEC seeks access to a hybrid loop for the provision of 
nanowband services, CBT may either: 
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(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

(B) Provide nondiscriminatory access to a spare home-run copper loop serving that 
customer on an unbundled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential end user's customer premises. 

10.1 New builds. CBT is not required to pro\^?iS^criminatory access to a fiber-to-the-
home loop on an unbundled basis when C^Keploys such a loop to a residential unit that 
previously has not been served by any l o ^ ^ B ^ y . 

10.2 Overbuilds. CBT is not required to provide^^Kcriminatory access to a fiber-to-the-
home loop on an unbundled h ^ ^ ^ h e n CBT has Sfciied such a loop parallel to, or in 
replacement of, an existing copp^^fc|^cility, Excq>l 

10.2.1 CBT must maintain tfe c x i s ^ B ^ ^ ^ r loo^onnected to the particular 
customer premises after deploying t f t ^ ^ P t o - ^ B ^ ^ ^ loop and provide 
nondiscriminatory access to that cop^poop on anjmbundled basis unless CBT retires 
the copper loop pursuant to Section lO&of this Schedule, below. 

10.2.2 If CBT maintains the existiipxopper loop pursuant to Section 10.2.1 of 
thij^^^^^,_above, need not incur any expenses to ensure that the existing copper 

)able of transmitting signals prior to receiving a request for access 
mrsuant to t'MJBa^graph, in which case CBT shall restore the copper loop to 
^iceable c o n n r a upon request. 

.3 If CB iBetires the copper loop pursuant to Section 10.3 of this Schedule, 
belov^^fall providmondiscriminatory access to a 64 kilobits per second transmission 
path c a ^ ^ ^ ^ f \ ^ ^ grade service over the fiber-to-the-home loop on an unbundled 
basis. 

10.3 Retirement of copper loops or copper subloops. Prior to retiring any copper loop or 
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply 
with: 

(A) The network disclosure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any apphcable state requirements. 
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11.0 Loop Databases 

11.1 CBT will provide to CLEC the same access as CBT's retail customer service 
representatives have to CBT's loop or outside plant electronic databases, to the extent any exist, for 
CLECs use in its (i) preordering, and loop qualification, (ii) ordering, (iii) provisioning (iv) 
maintenance, and repair and (v) billing processes. 

11.2 All requests for Two and Four Wire xDSL Compati^^^^ps will trigger a loop 
characteristic information process. This loop characteristic i^^K^tion process examines the 
available loop facilities to the customer premises in gues^^^^^formation about the loop 
facilities' physical characteristics. The loop characteristic ^Krmat^^^rocess shall examine all 
available loop facilities with the goal of finding a Two Wireor%ur ^ ^ J ^ ^ ^ - Capable Loop that 
meets CLEC requirements. Until a mechanized process is in place for obta^^^k.op characteristtc 
information, if ever, all requests for loop characteristic infonnation shall be s v ^ « ^ [ ^ CBT on a 
manual basis. The qualification charge applies when CBT supplies loop charactef^^nformation 
to CLEC. 

11.3 If the result of the loop^^^rracteristic information process indicates that the best 
available loop meets the parameters f o r ^ ^ ^ ^ o m p a t i b l e loop, CLEC will be so notified. 

11.4 Ifthe results ofthe loop chara^r is t i^^^^^idicate that no existing loop meets the 
parameters for a Two Wire or Four Wire x l ^ - ^ ^ m p a ^ ^ ^ ^ ^ p , CLEC will be so notified. 

11.4.1 If no loop meets the p^bneters for a Two Wire or Four Wire xDSL 
Compatible Loop because ofthe existence of e l e c ^ ^ ^ , not including the existence of bridged taps, 
on the loop and said loop is less than eighteen JR) kilofeet of twenty-six (26) gauge copper 
equivalent j g ^ ^ ^ ^ B T shall, upon CLECs request, remove all such intervening electronics in 
exchang^eFpapn^^^the conditioning charge by CLEC and provide such loop to CLEC. 

listing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatf^^^op due to thlfcistence ofa digital loop carrier system, CBT shall, at the request of 
CLEC, rt>ll^^U5>op to exis^tt parallel copper carrying a not copper-dependent service that is then 
curtently in 

11.4.3'^^Wb loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop b^luse of the existence of load coils on the loop and said loop is less than 
eighteen (18) kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon CLECs 
request, remove all load coils in exchange for payment ofthe load coil removal charge by CLEC and 
provide such loop to CLEC. 

11.4.4 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of CLEC, 
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remove bridged taps in exchange for payment of the bridged taps removal charge by CLEC and 
provide such loop to CLEC. 

11.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than 
eighteen (18) kilofeet of 26 gauge equivalent length, CLEC will be so notified. IfCLEC still would 
like to purchase this loop, CBT will provide such a loop. 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NID"). The NID is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, fiinctions and capabilities of the facilities used to connect the loop to the 
premises wiring, regardless ofthe particular design ofthe NID mechanism. 

Schedule 9.5, Section 3.0, Network Interface Device Capability, provides additional information on 
NID provisioning. Maintenance and conttol of premises (inside wiring) is under the control ofthe 
Customer. Any conflicts between service providers for access to the Customer's inside wire must be 
resolved by the Customer. 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4, a route between two ̂ ^ ^ (e.g., wire center or switch 
"A" and wire center or switch "Z") may pass through one or^^M^ermediate wire centers or 
switches (e.g, wire center or switch "X"). Transmission pat^Betw^^^entical end points (e.g., 
wire center or switch "A" and wire center or switch "Z") ^ \ t h e san^p^ute," irrespective of 
whether they pass through the same intermediate wire centers or switches, 

1.0 CBT provides several varieties of unbundled Interoffice Transmission Fa^fties: 

l.l Unbundled dedicated it^^flfice ttansport facility ("Dedicated Transport") is a 
dedicated facility connecting l ^ ^ H l t P ^ " ^ ' *-*̂ ^̂ ^ buildings via CBT transmission 
equipment. In each Central O f f i c e ^ ^ H ^ ^ g ^ C will Cross-Connect this facility to its own 
transmission equipment (physical ly^vir^^^^^^cated in each Wire Center, or to other 
unbundled Network Elements providSjbj^^Tv^^^feiftentthe requested combination is 
technically feasible and is consistent v^^^ther star^rds established by the FCC and the 
Commission for the combination of un^^dled Network Elements. All apphcable digital 
Cross-Connect, multiplexing, and Colloc^^t^pace charges apply at an additional cost. 

^ c a t e d entrance facility" is a dedicated facility connecting CBTs transmission 
e g ^ i l ^ ^ f e ^ ^ C B T Central Office with CLECs transmission equipment in CLECs 

etching Cel^fc|r the purposes of providing Telecommunications Services. CBT is not 
uiired to unbu^Bdedicated entrance facilities. 

1.3^^^Shared Tr^ fcor t " is defined as transmission facilities shared by more than one 
carrier^^yuding CW, between end office switches, between end office switches and 
tandem s ^ ^ ^ s , ^ R between tandem switches, in CBT's network Shared Transport 
consists of ^ ^ ^ ^ f e r office transport facilities and is a distinct rate element but cannot be 
provisioned s^Erate from local or tandem switching. 

2.0 CBT shall offer Interoffice Transmission Facilities in each ofthe following ways: 

2.1 As a dedicated transmission path (e.g.. DSl and DS3). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical ttansmission facilities without attached multiplexing, 
aggregation or other electtonics. 
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3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by CLEC, at additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DSl") bit stream; 

3.2.2 CBT-provided Central Office multiplexing. 

(a) DS3 toDSl multiplexing; and 

(b) DSl to Voice/Base R a t e / l ^ ^ m , 384-Kpbs Transport; 
multiplexing ^ ^ 

4.0 Technical Requirements. This Section sets ro^Kch^pfc^uirements for all hiteroffice 
Transmission Facilities. ^ ^ K ^ 

4.1 When CBT provides Dedicated Transport ^ ^ ^ i r c u i t , the entire designated 
ttansmission facihty (e.g.. DS 1 and DS3) shall be dedic^^wtfj-EC-designated traffic. 

4.2 CBT shall offer hiteroffice Transmission Facihties in DSl and DS3 ttansport 
systems, where 

4.3 Foj^pBtecilities^Bteroffice Transmission Facilities shall, at a minimum, meet the 
performance, ^vlBftJ^ty^^^L^*^ delay requirements specified for Customer Interface to 
Central Office ( " C ! ! l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ i n the applicable technical references set forth 
under Dedicated and 3 ^ ^ T r a n s ^ ^ S the Technical Reference Schedule. 

4.4 For DS3 facilities ^ ^ M ^ e Transmission Facilities shall, at a minimum, meet the 
performance, availability, jitt.^and delay requirements specified for Customer Interface to 
Central Office ("CI to CO") connections in the applic^le technical references set forth 
under Dedicated and Shared Transport in the Technical Reference Schedule. 

4.5 When requested by CLEC, Interoffice Transmission Facilities shall provide physical 
diversity. Physical diversity means that two circuits are provisioned in such a way that no 
single failure of facilities or equipment will cause a fiiiluie on both circuits. 

4.6 When physical diversity is requested by CLEC, CBT shall provide physical 
separation between intra-office and inter-office transmission paths (unless otherwise agreed 
by CLEC). 

4.7 Any request by CLEC for diversity shall be subject to additional charges. 
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4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and M13 shall be provided); 

4.9 CBT shall pemiit (when made available as a servi« ê ) CLEC to obtain the 
icated transport in the 
ttansport services. If 

through the Bona Fide 

functionality provided by DCS together with and separate fr 
same manner that CBT offers such capabilities to IXCs 
CLEC requests additional functionality, such request 
Request process. 

5.0 DSl Requirements 

5.1 CBT shall unbundle DS 1 transport between any pair CBT wire ceifl^^cept where, 
through application of tier classifications described in paragraph 8, below, p t h wire centers 
defining the route are Tier 1 wire centers. As such, CBT must unbundle DSl ttansport ifa 
wire center at either end ofa requested route is not a Tier 1 wire center, or if neither is a Tier 
I wire center. 

undled DSl dedicated transport circuits 
n an unbundled basis. 

5.2 CLEC may obtain a maximu 
on each route where DSl dedicated 

6.0 DS3 Requirements 

6.1 CBT shall unbundle DS3 transport^^hveen any pair of CBT wire centers except 
where, Jthroueh application of tierclassificanons described in paragraph 8, below, both wire 
ceami^mss^^fhe route are either Tier 1 or Tier 2 wire centers. As such, CBT must 

>rt if a wire center on either end of a requested route is a Tier 3 wire 

n a maximum of 12 unbundled DS3 dedicated transport circuits each 
ted ttansport is available on an unbundled basis. 

6.3 F o r l ^ M ^ n t h period beginning on the effective date ofthe Triennial Review 
Remand Ord^^a rch 11,2005 tiirough March 10,2006), any DS3 dedicated ttansport UNE 
that a CLEC feases fi-om CBT as of that date, but which CBT is not obhgated to unbundle 
pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from CBT at a 
rate equal to the higher of (1) 115 percent of the rate CLEC paid for the dedicated tt^n^ort 
element on June 15,2004, or (2) 115 percent ofthe rate the state commission has established 
or establishes, ifany, between June 16,2004, and the effective date ofthe Triennial Review 
Remand Order, for that dedicated transport element. Where CBT is not required to provide 
unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 ofthis section, CLEC may not 
obtain new DS3 transport as unbundled network elements. 
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7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber ttansport between any pair of CBT wire centers except 
where, through application of tier classifications described in paragraph 8 ofthis section, 
both wire centers defining the route are either Tier I or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. Forpurposes ofthis Schedule 9 
be classified into three tiers, defmed as follows: 

8.1 Tier 1 wire centers are those CBT wire centers t ^Kon t l ^^ l ea s t four fiber-based 
collocators, at least 38,000 business lines, or bot^ t ier 1 \ ^ | ^ ^ t e r s also are those 
incumbent LEC tandem switching locations that have no line-^^^vitching 
facilities, but nevertheless serve as a point of traffic aggregation ̂ ^ ^ ^ b l e by 
competitive LECs. Once a wire center is determined to be a Tier I >^^h^ter, that 
wire center is not subject to later reclassification as a Tier 2 or Tier 3^^re center. 

wire centers shall 

.2 Tier 2 wire centers are CBT^^re centers that are not Tier 1 wire centers, but contain 
at least 3 fiber-based colloc^^^^least 24,000 business lines, or both. Once a wire 
center is determined to be a T^W^^^^n te r , that wire center is not subject to later 
reclassification as a Tier 3 w i r ^ e n t e ^ 

8.3 Tier 3 wire centers are those CBT 
or Tier 2 wire centers. 

do not meet the criteria for Tier I 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions (e.g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which CLEC intends to order in a specific Wire 
Center. 

2.0 

3.0 

Maintenance and Repair. CBT will use the interface described in Section 10.133(a) for die 
transfer and receipt of data necessary to perform ^^^aintenance and repair functions (e.g., 
ttouble receipt and ttouble status). 

Billing. CBT will provide appropriate u s ^ ^ ^ ^ to CLl 
attendant acknowledgments and status report? 
and adjustments. 

to facilitate Customer billing with 
information to process claims 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to CLEC covering time intervals, prices and other information based on the 
"Standard" BFR request process. Typical arrangements and corresponding prices will be 
developed after a substantial number have been provided and a 
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SCHEDULE 9.3.2 

COMBINATIONS 

1.0 Loop Combination 

Unbundled NID 
Unbundled Loop 

2.0 Loop/Transport Combination #1 fVG Interface) (E 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

3.0 Loop/Transport Combination #2 (DSl hiterface) (EEL #2) 

Unbundled NED 
Unbundled Loop 
C oncenttators/Mul 
Dedicated Transport 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisionine Requirements. 

1.1 Subject to the terms of Article IX. CLEC may order and/or request Network 
Elements individually or in the combinations set forth on Schedule 9.3.4 and shall not require 
the enumeration of each Network Element on a single order if such Network Elements are (i) 
for a single type of service, (ii) for a single location, and (iii) for the same account 

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on 
Business Days. CLEC may request CBT to provi^^aturday, Sunday, holiday, and/or off-
hour provisioning services. IfCLEC requests^BPwT perform provisioning services at 
times or on days other than as required in 4 ^ ^ ^ ^ sentence ofthis Section 1.2, CBT shall 
provide such services based on time and ^ ^ ^ h ^ *̂ ^̂ '̂ ^W'̂ '̂  ̂ ^̂  CBT personnel involved as 
set forth in the Pricing Schedule. CBT s h a l l ^ R ^ ^^BlM}iree (3) Business Days ofthe 
request, a cost-based rate for such services. l ^ ^ ^ R accepts CBTs quote, CBT shall 
perform such provisioning services. After having^fcn CLEC a price quote, CBT may 
charge CLEC for any unanticipated extraordinary costs^^^may incur, provided that CBT 
informs CLEC ofthe charge and CLEC verifies tiiat it wil^^wrthese charges. CLEC may 
request appropriate documentation from CBT detailing the^^harges. Such costs should not 
be duplicative of any costs already paid by CLEC for provisioning these services. Any 
disputes concert^^(^teteDropriateness of such charges may be resolved by the Commission. 

1.3 CB^JM^rovide^KLEC Service Center ("LEC-C") for ordering and provisioning 
contacts and o r 3 H ^ w j ^ f a ^ ^ '" the purchase and provisioning of CBT's unbundled 
Network E l e m e n t s ^ ^ ^ ^ ^ ^ ^ B ^ ^ ^ ^ ^ shall provide an electtonic interface to accept 
LSRs for ordering a n ^ ^ ^ i s i o m n g ^ ^ i c e . If CBT expands its use of its electtonic 
interfaces and support s^^M? *̂ ^^^ afford the same opportunity to CLEC. The LEC-C 
shall provide to CLEC a tel^^pre number (operational during Nonnal Business Hours on 
Business Days.), which will ̂ ^answered by capable staff trained to resolve problems in 
connection with the provisioning of Network Elements. The LEC-C is responsible for order 
acceptance, order issuance and retum ofthe Firm Order Commitment ("FOC") to CLEC as 
specified in the Schedule 9.5. 

1.4 CBT shall provide to CLEC a single point of contact for all maintenance and repair 
activities. A telephone number will be provided twenty-four (24) hours per day, seven (7) 
days per week. 

1.5 CBT will recognize CLEC as the Customer of Record of al! Netwoik Elements 
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and 
pertinent Customer information directiy to CLEC. 
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1.6 When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the hne with CLECs representative until CLEC has access to CBT's 
scheduling system. 

1.7 CBT will provide CLEC with a Firm Order Confirmation ("FOC") for each order by 
5:00 p.m. oftiie next Business Day of CBT's receipt of that order, or within a different time 
interval agreed upon by the implementation Team. The FOC must contain an enumeration of 
Network Elements as ordered by CLEC and CBT's commitment date for order completion 
("Committed Due Date"), which commitment date shall^^^stablished on a non­
discriminatory basis with respect to installation dates for ^^^arame orders at such time. 

1.8 CBT may not initiate any disconnection or ^ p ^ i ^ ^ ^ M f ^^ ^^y CLEC ordered 
Elements or Combinations, except as directed by Cl^fc or ^s^^g^ i se provided in this 
Agreement, except as directed by another LEC which has subsequSm^een authorized by 
the customer to act as the customer's agent and requests sui^^^xrangement or 
disconnection. 

1.9 Upon work completion, CBT will provide CLEC (unless otherwise notified by 
CLEC) with an order completioi^^r order that states when that order was completed. CBT 
shall respond with specific or^^sf^^^^s enumerated on the FOC. 

1.10 As soon as identified, CB'»hair^^fct.notification of CLEC orders that are 
incomplete or incortect and therefore^ 

1.10.1 CBT will perform pre- t^ng of Network Elements and Combinations in 
accordance with CBTs standards.^tCLECs request, CBT wdll make available to 
CLEC for an additional charge any ̂ ^lable test and tum-up resu Its in support ofthe 

^ork Elements or Combinations ordered by CLEC. 

1 As sooinymtified, CBT shall provide notification of any instances when CBT's 
^mitted DucBj^fe are in jeopardy of not being met by CBT on any element or feature 

wied in any ort^par Network Elements or Combinations, CBT shall indicate its new 
c o i ^ ^ ^ d due date Vh in 24 houra. 

^ '̂  ̂  ^^^B.**' ^jyc^c ^ - Network Elements and Combinations will be provisioned with 
a combinatiom^^tomer-specific and bulk orders, as specified by CLEC. 

1.13 CBT shall provide to CLEC upon request and at rates as specified in the Pricing 
Schedule: 

1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capabihty of supporting Inter and hitraLATA PICs by switch CLLI; 

1.13.2 a listing by stteet address detail, ofthe service coverage area of each switch 
CLLI; 
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1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when qualification is ordered; 

1.13.4 a hsting of all technically available functionalities for each Network Element 
or Combination; and 

1.13.5 advanced information on the details and r 
implementation of NPA splits. 

1.14 Promptiy after the Effective Date, CBT shall 
ofthe following information: 

1.14.1 Stteet address verification; 
1.14.2 Switch identification by service address; and 
1.14.3 Switch feature verification. 

ent for planning and 

initial electronic copy 

Electtonic updates to such info 
made to such information. 

1.15 For order of Network Elem 
CLECs Customer, CLEC shall be re; 
Customer. 

tion shall be provided monthly to CLEC as changes are 

coordination among CBT, CLEC and 
saty coordination with the CLEC 

t for the subscriber in coordinating the 
LEC or CBT provided CLEC has obtained 

1.16 CB'tf^«.reco 
disconnection of^pdces 
proper authorizatio 

1.17 Order Rejections 

CBT shall reject and retum tf^^EC any order that CBT cannot provision, and in its reject 
notification provide an ertor code identifying the reasons for which the order was rejected. 

1.18 Service Order Changes 

1.18.1 If an installation or other CLEC-ordered work requires a change firom the 
original CLEC service order in any manner, CBT shall call CLEC in advance of 
performing the installation or other work to obtain authorization. CBT shall then 
provide CLEC an estimate of additional labor hours and/or materials. After all 
installation or other work is completed, CBT shall notify CLEC of actual labor hours 
and/or materials used in accordance with regular service order completion schedules. 

1.18.2 If an CLEC Customer requests a service change at the time of installation or 
other work being performed by CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall direct the CLEC Customer to contact CLEC so as to avoid 
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unnecessary delays in service activation should the CBT representative leave the 
Customer premises. If CBT's technician awaits CLECs response for more than 
fifteen (15) minutes, Standby Charges as set forth in the Pricing Schedule will apply. 

1.18.3 IfCLEC requests a change in due date or changes the content of an order it has 
provided to CBT, service order change charges as specified in the Pricing Schedule 
will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Local Loops. 

2.1.1 CLEC shall access CBTs UnbunJ^ Local Loops via Collocation or in 
accordance with Article IX ofthis A g m ^ ^ a t the CBT Wire Center where that 
element exists and each Loop shall ^ ^ E i vered to CLECs Collocation by means ofa 
Cross-Connection, which shall b^ii™|^tional^^rge. 

2.1.2 CBT shall provide CLEC acces^M^nbundled Loops at each of CBTs 
Wire Centers. In addition, if CLEC ^<liS^^£ne or more Loops serviced by 
Integrated Digital Loop Carrier or Remote Switc^^^echnology deployed as a Loop 
concentrator, CBT shall, where available, move^^pi^ested Loop(s) to a spare, 
existing physical Loop at no charge to CLEC. If, hoj^ver, no spare physical Loop is 
available, CBT shall witiiin forty-eight (48) hours of CLECs requestnotify CLEC of 
the l ^ck^^J^^Ue facilities. CLEC may then at its discretion make a Bona Fide 
^^^"^^^*^^^^fc™^'*^^ ^̂ ^ unbundled Loop through the demultiplexing ofthe 
int^^MLdigitiz^Loop(s). Notwithstanding anything to the contrary in diis 
Agreerri^^fce P ^ M ^ I ^ g intervals set forth in Section 2.2.2 ofthis Schedule and 
the CBT N ^ l ^ ^ o H l ^ ^ ^ ^ ^ a n c e Benchmarks set forth in Schedule 9.10 of 
this Agreemeni^^ not a p p ^ ^ unbundled Loops provided under this Section 

2.2 Provisioning of Unbuj^ed Loops. 

2.2.1 CLEC shall request unbundled Loops fi-om CBT by delivering to CBT a vahd 
electronic transmittal service order (a "Service Order") using the electtonic interfece 
described in Schedule 9.2.6. Within one (1) business day of CBTs receipt of a 
Service Order, CBT shall provide CLEC the FOC date and Frame Due Time 
("FDT") according to the applicable CBT Network Element Performance 
Benchmarks set forth in Section 9.10 of this Agreement by which the Loop(s) 
covered by such Service Order will be installed. 

2.3 Coordination of conversions of "live" Telephone Exchange Services will be as 
specified in Schedule 9.5.4. 

2.3.1 Not less than (1) hour prior to the Scheduled Cutover Window, either Party 
may contact the other Party and unilaterally designate a new Scheduled Cutover 
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Window. However, IfCBT requests the New Cutover Window, the applicable Line 
Connection Charge shall be waived; and If CLEC requests the New Cutover 
Window, CLEC shall be assessed a Line Connection Charge in addition to die Line 
Connection Charge that will be incurred for the New Conversion Time. 

2.3.2 Except as otherwise agreed by the Parties for a specific conversion, the 
Parties agree that the time interval expected from disconnection of "live" Telephone 
Exchange Service to the connection of an unbundled Network Element at the CLEC 
Collocation interface point will be sixty (60) minutes ^ ^ ^ ^ I f a conversion interval 
exceeds sixty (60) minutes and such delay is cau^^olel>^y CBT (and not by a 
CLEC contributing Delaying Event), CBT ^^^BK^ive the applicable Line 
Connection Charge for such element. ^w ^Wf 

3.0 Network hiterface Device Capability. 

3.1 For locations where the protector is integrated into the NID (e.g., df^^^ two family 
residential locations and single tenant business locations), CLEC shall ^nnect its loop 
facilities to the Customer's inside wiring through CBTs NID through an adjoining NED 
provided by CLEC 

3.1.1 Where an adequat, 
conditions pennit, CLEC m 
that wire to CLECs NID; 

3.1.2 CLEC may enter the Custl 
NID enclosures for the purpose 
from the inside wire tiirough a sui 

inside wire is present and environmental 
side wire from CBTs NID and connect 

ier access chamber or "side" of "dual chamber" 
ling a connecterized or spliced jumper wire 
'punch-out" hole of such NID enclosures; 

ons where the protector is not integrated into the NID (e.g., multiple 
elling uni^i^rifcusiness locations), CBT will provide CLEC access to NIDs in a manner 
t will permit^^bC to (I) connect its loop facilities to the Customer's inside wiring 

CBT's N l ^ m connect its NID to CBT's NID; (3) connect an unbundled loop to its 
N f f ^ ^ 4 ) retain thefflnnection of an unbundled loop to CBT's NID. In order to access the 
Custo^HsLinside w iB CLEC may: 

3 . 2 . ( ^ ^ y ^ CBTs loop terminal enclosure located at a multiple dwelling unit 
("MD^^ for the purpose of accessing Customer premises inside wire and extending 
such wire to CLECs own adjoining NID; or 

3.2.2 Request CBT to make other rearrangements to the inside wire terminations or 
terminal enclosure on a time and materials cost basis to be charged to the requesting 
party (Le., CLEC, its agent, the building owner or the Customer). 

3.3 IfCLEC accesses the Customer's inside wire as described in Paragraph 3.2.2 ofthis 
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e.. 
CLEC, the building owner or the Customer). 
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3.4 In no case shall CLEC remove or disconnect CBT's loop facilities from CBTs NIDs, 
enclosures, or protectors. 

3.5 In no case shall CLEC remove or disconnect ground wires from CBTs NIDs, 
enclosures, or protectors. 

3.6 Maintenance and control of premises wiring (inside wire) is the responsibility ofthe 
Customer. Any conflicts between service providers for acces^ra^ Customer's inside wire 
must be resolved by the Customer. 

3.7 Due to the wide variety of NID enclosures an 
work with CLEC to develop specific procedun 
of implementing this Section 3.0. 

4.0 Reserved for future use. 

5.0 Interoffice Transmission Facihties, 

tide^l^U. environments, CBT will 
• establi^Bhe most effective means 

CBTshall: 

5.1 Provide CLEC exclusive use of Interoffice Transmission Facilities dedicated to 
CLEC, or use of the features, functions, and capabilities of Interoffice Transmission 
Facilities shared k l ^ l ^ l h a n one Customer or carrier, including CLEC; 

5.2 Pro^ 
capabilities that̂  

Ily feasible transmission facilities, features, fiinctions, and 
^ to provide Telecommunications Services; 

5.3 Permit, to the 85 
to equipment designated' 

,technicaf!^reasible, CLEC to connect such interoffice facilities 
-EC including CLECs Collocated facilities. 

6.0 Reserved for fiiture use. 

7.0 Operations Support Systems Functions 

7.1 CBT shall provide CLEC access to Operations Support Systems functions on or 
before the dates set forth on the Implementation Schedule. 

8.0 Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for access to subloops on an individual 
case basis (ICB) due to the wide variety of interconnections available and the lack of 
standards and provide written response to CLEC covering time intervals, prices and other 
information based on the "Standard" BFR request process. Typical arrangements and 
cortesponding prices will be developed after a substantial number have been provided 
and a pattem exists. 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated Installation Process. 

l.l CBT and CLEC shall coordinate installation in such a way as to minimize the out of 
service time a Customer may experience, and to minimize the need for live telephone 
conversations between CBT and CLEC to perform the conversion. 

Where possible, CBT will match the disconnection of a CBT service with the installation of 
CBT Unbundled Loop. A Frame Due Time ( F D T ^ l l be assigned to die multiple service 
orders involved in a conversion. The FDT w^ff ime a two hour "Cutover Window" in 
which CBT will work the various orders a^Ci l l determine the time frame within which 
CLEC must complete its portion ofthe i^^HK^'^ P̂*̂  

1.2 The table below identifies tiie cutover win 
FDT is available during Normal Business Hours, B' 

FDT CUTOVER WINDOW 

vailable for each FDT specified. The 
Days. 

10 AM 
11 AM ^ 
12 A M ^ 
1 P { ^ ^ 
2 PM ^ 
3 PM 
4 PM 
5 PM 

8-10 AM 
— 

I l l 
kj2j w m 

3 1 

1 AM 
BAM 
Bl- IPM 
b:2PM 

^ ^ L m 
^-4Pivr^^ 

m^ 
The Table in this S c h e i e 9.5.4, le 9.5.4, Section 1,2, will be subject to revision by mutual 
agreement between the Parties. 

1.3 IfCLEC has a special request for service coordination which is not part ofthe process 
as described above, including conversions at times outside ofthe nonnal FDT windows, 
CBT will widi proper notice and agreement schedule die service order activities to 
accommodate the request. This request will be indicated as FDT=X. Due to the additional 
CBT resources that are necessary to accommodate the fecial request, additional charges per 
the Pricing Schedule will apply. 
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1.4 The FDT process requires the following steps: 

1.4.1. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone translated and available. CBT shall perfomi the Dial Tone 
Test during the Cutover Window at no charge to CLEC. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
centtal office jumpers will take place. 

1.4,3. At the midpoint ofthe FDT window, translat: 
or remove features, including translations requ 
portability. 

workVill be initiated to add 
implement interim number 

* For CBT Band three (3) Rural Offices and (4) Southern Counties, (identil 
Cutover Window shall be extended to three (3) hours. However, the conversioi 
at sixty (60) minutes or less. 

Attachment A) the 
al shall remain 
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A. 

B-

C. 

SCHEDULE 9.10 

NETWORK ELEMENT STANDARD INTERVALS 

Network Element Standard Intervals 

1. CBT shall on a quarterly basis strive to complete 90% , on an aggregate basis, of 
the total Performance Activities contained in Section C ofthis Schedule 9.10 
within the specified interval subject to exclusions oer^Mfeon A.2. 

2. The following types of orders will be exckil^^fo>m the measurement for 
performance: (1) CLEC requests an extend^Knte^^toat exceeds the standard 
interval stated in this Schedule, (2) after a^^<Sns subi^^^to CBT, it is changed 
or rescheduled by CLEC, (3) CLEC or^^pRSfemercauses^^^in completing an 
order, (4) any other "Delaying E v e t ^ ^ defined in this 

Standard Intervals for xDSL Loop qu 

Mechanized (hiformation available in 
mechanized Database) 

2. Manual Process 

Standard Interval 

Unbundled 

Two-Wire 

By'^^^p.m. next Business Day 

5 BusiuiK Days 

ific types of individual Network Elements: 

ops (POTS) 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
11-20 Loops 
21+ Loops 

Four-Wire Analog Voice Grade Loop 

Four-Wire 64-Kbps Digital Loop 

7 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Negotiated 

Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days 
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Four-Wire 1.544-Mbps Digital Loop 

Facilities Available 7 Business Days 
No Facilities Available Negotiated 

Two Wire xDSL Compatible Loop without Conditioning** 

Volume;* 
1 -24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

8. Two Wire xDSL Compatible Loop with Conditioning" 

Volume:* 
1-10 Loops 
11-20 Loops 
21+ Loops 

Four Wire xDSL Compatible Loop without 

Volume:* 
1-24 Loops 
25+ Loops 

7 Business Days 
lOBj^inessDays 
N e ^ ^ e d 

5 Busing Days 
Negotiated 

10. Four tible Loop with Conditioning' 

Volume 
1-10 Loops 
11-20 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

*Number of Individual Netw^c Elements on a single Order, with requirement that separate 
orders are required for each specific customer premises for Unbundled Loops and NIDs; 
however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-by-Ioop basis. 

** Applies for loops previously qualified 

11. DS3Loop 

Paritv Measurements 

Facilities in Place 7 Business Days 

1. Percent of Firm Order Commitments ("FOC") provided by 5:00 p.m. of next Business 
Day. 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions ofthe Commission or other applicable laws, mles, 
regulations or orders, CBT shall apply a wholesale discount of sixteen point seven-four percent 
(16.74%) to all discounted resale services. 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 
KENTUCKY 

GENERAL EXCHANGE TARIFF PSCK NO. _3_ (GET) 
EXCHANGE RATE TARIFF PSCK NO. _ J _ (ERT) 

i TOPIC 

CENTREX Type I and n 

1 Direct Inward Dialing - 100 Number Blocks 

TARIFF 

GET 

. ^ E T 

PBX Secretarial Switchboards j ^ GET 
Local Area Service in Butier, Glencoe, W a r s a y ^ ^ l E t e 
Williamstown ^ ^ » . J ^ ^ 

Joint User 

Residence Lines without Touchtone 

Combination Basic Exchange Service 

. . i ^ ^ 

4 ^ "X H, ^•0**^ 
^ -T 

^ T O T X 
G E T ^ 

SECTION 

24 

15 

15 
1.2,3 

12 

• ' 
3 

PAGE 

ALL 

193.1 

198, 199 

ALL 

7 

AU 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 
KENTUCKY 

GENERAL EXCHANGE TARIFF PSCK NO. 3 (GET) 
EXCHANGE RATE TARIFF PSCK NO. _ 1 _ (ERT) 

TOPIC 

1 Residence Flat Rate 2-Pary Line Service 
1 Local Area Service in Alexandria, 

Independence, Boone & Walton 

j " ^ / C ^ 
- , ^ . 

^V" 
^ 

1 ' 

TARIFF 

^ 

ERT 

tafl^ 
^ r 

JgCTION 

- ' % . 

k ^ 
^ . 

> 
JT 

PAGE 

t 

DATE 

WrrHDRAWN 

7/25/99 

4/25/99 
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SCHEDULE 10.9 

RESALE STANDARD INTERVALS 

A. Resale Standard Intervals 

CBT shall, on a quarterly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

The following types of orders will be excluded from^pheasiS-ement: (1) at CLECs 
request, the "Application to Scheduled Comple^^^^^rval exceeds the Standard 
Interval (2) after the order is submitted to CBT,^pcha l^^^r rescheduled by CLEC, 
(3) CLEC or the customer causes a delay in ^Wipletin^^^order, (4) any other 
"Delaying Event" as defined in this agreement 

Standard Interval Guidelines 

Service 

Residence Lines 

BjBicl^^ness 

Vertical Features 1 

Complex Business 

Quantity ^ ^ 

Facilities ^ V ^ ' ^ ^ ^ ^ T ^ ^ ^ ^ P ^ S ^i^i^ required 

Order received befo^y 2 ^ ^ ^ ^ ^ ^ ^ ^ 

Order received after 12 ^ g n 

Facilities available - pre^kp^ visit required 

No facilities - premises \mt required 

Additional line (>1 residence line/same premises) 

%l 
l^kes 
6 - l ^ e s 

l l - l B n e s 

^l_g^ines 

P d d or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

ISDN - BRI 

1 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 
Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 

10 
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Service 

> 

Quantity 

PBX Trunks (in a new Tmnk Group) 

1-4 tmnks 

5-8 ttiinks 

9-12 ttrinks 

13+tmnks 

PBX Trunks (additions to existing Trunk Group) 

1-10 tmnks 

]l-20ttunks ^ ^ ^ K 
21+tmnks ^ ^ 

^ ^ ^ V 
Centrex 2000 (upon C o m m i s 3 i ^ ^ ^ ^ h > f 
Commitinent 2000) ^ ^ R L 

^ ^ . 

Trunk Advantage & Prime Advantag^^pr 

1-48 tmnks r 

. . ^ ^ g - 9 6 ttnnks 

^ ^ ^ ' " ^ ^ ^ 1 4 ttiinks 

I k 1 ^ tmnks 

Interval 
(Business Days) 

10 

15 

21 

Negotiated 

5 

10 

Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

Note: As the regulatory en\^ 
mutually agreed upon by the 

rices may be added or deleted from the chart as 

B. Paritv Measurements 

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business Day. 
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SCHEDULE 10.11.1 

FORM OF REPRESENTATION OF AUTHORIZATION 

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer 
Proprietary Network Information ("CPNI") or for placing an order to change or establish a 
Customers service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to 
place orders for Telephone Exchange Service (including Resale Service) upon the terms and 
conditions contained herein. 

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (i.e.. 
those Customers for whom CLEC/CBT has not obtained Documentation of Authorization to 
provide Telephone Exchange Service), CLEC/C^^^knowledges thatitmust obtain written 
or electtonic authorization in the form ofa s i ^ ^ R ^ m , tape-recorded conversation, to the 
extent allowed by applicable law, passwonf^pfication, or by other means, in each case as 
approved by the FCC or the Commis^^^toocuma^Uition of Authorization"), that 
explicitly authorizes CLEC/CBT to have ^ ^ ^ t o ^ ^ ^ ^ o s p e c t i v e Customer's CPNI. 
However, CLEC/CBT may obtain a blanket D o ^ ^ ^ R o f Authorization for the Customer 
authorizing the release of CPNI to CLEC/CBT c o v ^ ^ ^ p y and all requests for such CPNI 
made over a period of time designated by such ^""^^fej '^"- ^ ^ Documentation of 
Authorization must be made by the prospective C u s t o r ^ ^ ^ ^ e prospective Customers 
authorized representative. In order to obtain the C P N ^ F the prospecttve Customer, 
CLEC/CBT must submit to CBT/CLEC die Documentation of Authorization. If CLEC/CBT 
cannot provide ^ d l ^ & ^ Documentation of Authorization, then CBT/CLEC shall not 
provide C P N j l ^ ^ L ^ ^ 

CBT/CLEC wT 
Documentation of 

se CPNI to agents of CLEC/CBT identified in the 

readJW^ned Documentation of Authorization from the Customer to 
JephoSfefiiange Service for the Customer, CLEC/CBT need not 

of Ai^rization to obtain the Customer's CPNI. 

With ^ ^ ^ J to placiM a service order for Telephone Exchange Service (including Resale 
ServicesJ^^aCu^^er, CLEC/CBT acknowledges that it must obtain Documentation of 
Authorizati^^^^^plicitiy authorizes CLEC/CBT to provide Telephone Exchange Service 
to such Custo^K. The Documentation of Authorization must be made by the prospective 
Customer or Customer's authorized representative. CLEC/CBT need not submit the 
Documentation of Authorization to process a service order. However, CLEC/CBT hereby 
represents that it will not submit a service order to CBT/CLEC unless it has obtained 
appropriate Documentation of Authorization from the prospective Customer and has such 
Documentation of Authorization in its possession. 

5. The Documentation of Authorization must clearly and accurately identify CLEC/CBT and 
the prospective Customer. 
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6. CLEC/CBT shall retain or be able to produce all Documentation of Authorization for as long 
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as 
CLEC/CBT makes requests for information on behalf of the Customer. 

7. CLEC/CBT shall provide, during Normal Business Hours, Documentation of Authorization 
for Customers or prospective Customers to CBT/CLEC upon request, when such 
Documentation of Authorization is at issue. 

CLEC/CBT is responsible for, and shall hold CBT/CLEC har 
(as defined in that certain Interconnection Agreement unc 
Telecommunications Act of 1996, dated as of 

Tgfr^ 

om, any and all Losses 
ectiohs 251 and 252 ofthe 
, 2007 by and bettveen CBT 

T/CLECs rehance upon and CLEC (the "Interconnection Agreement")) res 
CLEC/CBTs representations as to its authorityto act oflfcehalfo^^Mjstomer or prospective 
Customer in obtaining CPNI or placing a service order for Teleph-^^^change Service. 

If CLEC/CBT fails to repeatedly and materially abide by the procedure^^^rorth herein, 
CBT/CLEC reserves the right to insist upon the submission of D^aimentation of 
Authorization for each Customer in connection with a request for a service order. 

This Representation of Authori^ 
continue in effect until the termini 

Dated this 

CLEC COMPANY 

Titie: 

all commence on the date noted below and shall 
iration ofthe Interconnection Agreement. 

CINCINNATI BELL TELEPHONE 
OMPANY LLC 

Printed: Susan J. Maggard 

Title: Vice President & General Manager 
Carrier Services 
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 inttoduction. 

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface 
requirements to allow CLEC to use a standard set of procedures for meeting the requirements 
of applicable law enforcement agencies ("Law Enforcement Process"). The Law 
Enforcement Process will enable CLEC to provide identical services to its Customers, as 
CBT provides to its customers with regard to such Law Enforcement Procedures. These 
services include Annoyance Call Bureau, wire intercept, ttap and trace, fraud conttol, 
physical security and subpoena management, bothdj^l and criminal. CLEC will compensate 
CBT for costs CBT incurs in order to perform ^^OmEnforcement Process for the benefit 
of CLEC and CLECs customers. 

2.0 Law Enforcement. 

Definition - The Law Enforcement Process a s s u i ^ ^ | t CLEC (as a reseller of Resale 
Services) is in compliance with law enforcement reqi^^toits related to providing local 
Services to its Customers. The Parties agree to comply wil^^^aiforcement requirements 
as provided by the CALEA. 

3.0 Annoyance C a l l ^ ^ ^ ^ ^ 

3.1 D e f i n i ^ B ^ T AiiJ&ance Call Bureau ("CACB") conducts investigations to help 
determine the s o l K o f ^ ^ ^ t e d calls after victims receive annoying calls and file an 
official complaint^^W^W^^^^^^^Hforcement agency. Annoying calls include: 
threatening, h a r a s s i n ^ ^ g ^ e , pranl'fSang-ups, unwanted sales pitches, and survey calls. 
The information obtaineo^^^nly be released to the local law enforcement agency. 

3.2 When CLEC must init^rc a trap or ttace as a result of its customer receiving an 
annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches 
and survey calls), the following operational interfaces should occur; 

3.2.1 CLEC (the reseller) shall inform its Customer that it must file a formal 
complaint with the local police department and obtain agency's name, officer's name 
and case or report number. 

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required 
information to initiate ttap or call trace, 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of CLEC Customers who have received annoying calls. 
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4.0 Wi 

The CACB will build case for and estabhsh trap for twenty-one (21) days. CLEC 
shall contact the CACB to renew the ttap beyond twenty-one (21) days. 

3.2.4 The CACB shall provide to CLEC a local number that will be accessible daily 
Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its 
Customer to contact its local Law Enforcement Agency and to provide CLEC with 
required information to initiate a ttap or call ttace. CLEC will contact the CACB 
during standard operating hours to establish a case. For emergency (life-threatening) 
situations, CLEC shall inform its Customer to contact the appropriate Law 
Enforcement Agency, and this Agency will contact CBT to initiate a trap or call trace. 

3.2.6 Additionally, for emergency 
CLEC representatives with an emer; 
week, twenty-four (24) hours a 
with an emergency security contact se 
day. 

3.2.7 CLECs Customer must contact CLE( 
unwanted calls. CLEC shall fax the dates and 
Annoyance Call Bureau. 

;BT corporate security will provide 
security contact available seven (7) days a 

ill provide CBT representatives 
/eek, twenty-four (24) hours a 

the dates and times of the 
the imwanted calls to the 

3.2.8 At the end ofthe tracing investigation(twenty-one (21 )-day period), the CACB 
shall send written confirmation to CLEC informing CLEC ofthe disposition ofthe 
case ( i ^ , successful or non-successful). All evidence obtained on a successfiil case 
will be forwarded to the local Law Enforcement Agency which CLEC identified to 

£ACB. CLEC shall inform its Customer ofthe results of die investigation. 

C Customers call CBT to initiate an annoying call report, CBT shall 
on receiving the annoying or harassing call to call CLEC. 

4.1 Defii^^te - R&i^sts ftom Law Enforcement Agencies to conduct a form of electtonic 
or mechanf^^^^esdropping where, upon court order, law enforcement officials 
surteptitiousl^plonitor phone calls (e.g., conversations or data) of CLEC Customers. 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the CLEC Customer line. 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a 
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring 
the electrical impulses caused when the dial on the telephone is released. A pen register does 
not overhear oral communications and does not indicate whether calls are actually 
completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational Interface Requirements - See Wire I n t e r c ^ ^ e c t ^ 4.1 

6.0 Trace. 

6.1 Definition - A form of electtonic identification of calling numb^fe^ere, upon consent 
from the CLEC Customer (via CLEC) or court order, law enforcem^^^^cials request a 
record of calling numbers to the premises ofthe CLEC Customer. 

6.2 Central Office Features - Call Trace is an advanced custom calling feature that provides 
CLEC direct hne Customers the^^lity to activate the feature by dialing a designated code. 
This will automatically trace t h e ^ ^ ^ ^ e number of the line used for the last call received 
by the Customer. The traced n u ^ ^ ^ H ^ ^ t be provided to the Customer but will be 
provide to law enforcement officii 

7.0 Subpoena Management. 

7.1 Definition - The law enforcement or <^lm-ocess initiated to compel the production of 
certain specific documents (e.g.. CustomeHBbrmation, name, address, service type, call 
u s a g e n x i ^ , etc.) relevant to a legal proceeding are made and make them readily 
r e^WWMteca l police departments, govemment organizations and attomeys. Other l^al 

lands reql^H^capability to honor other legal process demands (e.g., establishment of 
ded number relBfcrs, wire intercepts, and trace services, etc.) 

7.2''^^^tional I n t e ^ e Requirements - The Law Enforcement Agency (e.g., local, state or 
federaj^^fce departmnt, government organization or attomey) or civil litigant shall serve 
CBT an^^faal s^Moena naming CBT in its court document for requests for Customer 
informatiori^g«ove definition). CBT shall forward call trace information to the Law 
Enforcement J ^ n c y for inquiries regarding CLEC Customers. If the Law Enforcement 
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original 
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena 
naming CBT in its court document. CBT shall notify CLEC of the resolution of the 
investigation, if permitted. However, CBT shall only provide the results ofthe investigation 
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested 
information to the extent that the information is in its possession and is non-privileged. 
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7.3 Operations interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to CLECs Customers are 
pending further discussions with CBT. 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Conttact Month 1, the Implementation Team shall agree upon the processes to be used 
bythe Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements of this Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Resale Services in accordance with 
the terms and conditions of this Schedule 10.13. CLEC shall handle alt interaction with 
CLEC Customers, including all calls regarding service problems, scheduhng of technician 
visits, and notifying the subscriber of ttouble status and resolution. 

2. CBT technicians shall provide repair service d i^r f^^a l in quality to that provided to CBT 
Customers; ttouble calls from CLEC Custoi^^^hall receive response time priority that is at 
parity to that of CBT Customers and s h a l l ^ f t ^ d on ttWble severity, regardless of whether 
the Customer is an CLEC Customer or an C^^fckisto^ftk^ 

3. CBT shall provide CLEC wiihthe same sche^^^and non-scheduled maintenance, 
including required and recomm^^^maintenance ' ™ B ^ a n d procedures, for all Resale 
Services provided to CLEC " ^ < i ^ P ^ ^ ^ d u l e t ha t ^^^^^ t l y provides for its own 
customers. CBT shall provide CLE^pottSI^^M^chedul^^aintenance activity that may 
impact CLECs Customers on the s a A i b a ^ j ^ p ^ H ^ ^ i l i notice to its retail Customers. 
Scheduled maintenance shall include sm^tivi t ies^^witch software retrofits, power tests, 
major equipment replacements and cabmolls. 

4. CBT shall provide notice of non-scheduldpl^ntenance activity that may impact CLEC 
Customers. Details of notification procedutS will be addressed by the implementation team. 
C j ^ ^ B U B f c ^ g "^^i*^^^^^^^ ^ promptly as possible to maintain or restore service and 

n advisel^^g^f any such actions it takes. 

CLEC Customers before an Electtonic Interfece ("EI") is estabhshed 
CLEC will ttansmit repair calls to CBT repair bureau by telqjhone. 

6. The C B ^ ^ t o r b u » u , including the EI, to be established by die hnplementation Team, 
shall be on^^^^^operational twenty-four (24) hours per day, seven (7) days per week, 
except when ^^ventative maintenance and software revisions require an out-of-service 
condition. CM" will provide CLEC a twenty-four (24)-hour advanced notification of such 
out-of-service conditions. 

7. CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at 
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC 
of restoration of Resale Service after an outage has occurred. 

8. Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to 
CLECs customers, by CBT. The CBT technician shall, however, present the Customer with 
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an unbranded form to identify CLEC, CLECs address, and CLECs customer service 
telephone number detailing the time spent, the materials used and an indication that the 
ttouble has either been resolved or that additional work will be necessary, in which case the 
CBT technician shall make an additional appointment with the Customer and notify CLEC as 
to the schedule of the appointment. The CBT technician shall obtain the Customer's 
signature when available upon said form and then use the signed form to input maintenance 
charges into CBT's repair and maintenance database. 

9. Dispatching of CBT technicians to CLEC Customer premises ̂ ^ ^ c accomplished by CBT 
pursuant to a request received from CLEC. The Electtoni^^^rra^, or other procedures 
mutually agreed to by the Parties, shall have the capab^^gf allowing CLEC to receive 
ttouble reports, analyze and sectionahze the trouble,^^eri^^^hether it is necessary to 
dispatch a service technician to the Customer's p^^ises a^^fenfy any actual work 
completed on the Customer's premises. 

10. Critical or Expedited Troubles. 

Upon receiving a referred ttouble from CLEC, the CBT technician will offer a dispatch 
appointment and quoted repair tune dependent upon CBT's force-to-load condition. CBTs 
maintenance administrators wililfamde this standard procedure on a non-discriminatory 
basis, using the same criteria as C l ^ i ^ ^ ^ ^ p e d i t e intervals for itself and its subsidiaries. 
Affiliates and retail customers. If ̂ ^ f ^ ^ ^ B t o l ^ ' ^ *° "^^^' ^" CLEC expedited request, 
CBT will notify CLEC and CLEC w ^ i a v ^ B ^ ^ ^ ^ m p l e m e n t the escalation process 
agreed to by the Implementation Teai 

11 - Disaster Recovery. 

The Implementation Team will establish a^rocess for disaster recovery that addresses the 
foil 

Events affect ;BT'S network, work centers and operational support systems; 

|blishing and^ftintaining a single point of contact responsible for disaster recovery*-
a^^Mpn, s tatu^^ and problem resolution during the course of a disaster, and 
restm 

• Procedure^Kr notifying CLEC of problems, initiating restoration plans and advising* 
CLEC of me status of resolution; 

• Definition ofa disaster; and 

• Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts,* 
consistent with FCC Service Restoration guidelines, including, without limitation, 
deployment of repair personnel ^id access to spare parts and components. 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

Service ordering and provisioning procedures will provide CLEC with the abihty to: 

(a) Obtain, during sales discussions with a Customer, access to the following CBT 
Customer service record data in a manner that is ttansparent to die Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the^^un t 
Existing service and features 
Blocking 
CLASS Feattires 
Telephone Assistance Programs, 
indicator 
Special Exemption Status indicator, if; 
Directory Listing Information 
Information necessary to identify the IntraLA' 
provider, as apphcable 

Service and similar services 

provider and InterLATA 

(b) Obtain 

(c) Order 

(d) Assign a 

features and service available; 

s and services for the CLEC Customer. 

EC Customer does not have one assigned); 

(e) Establish the appropna^^^tory listing; 

(f) Determine if a service c£\ is needed to install the line or service; 

(g) Schedule dispatch and installation, if applicable; 

(h) Provide installation dates to Customer; 

(i) Order local intraLATA toll service and enter CLEC Customer's choice of primary 
interexchange carrier on a single, unified order, 

(j) Suspend, terminate or restore service to an CLEC Customer; 

CBT will support four (4) transaction types: Assume, Change, New and Delete. If any 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional ttansaction types. 
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CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying 
the specific features and services being subscribed by such Customer at the time of the 
request ("Migration-As-Is"). Furthermore, if a Customer requests changes to its features 
and/or such service at the time of transfer, as part ofa request for Migration-As-ls, CLEC 
need only specify the features and/or services that are to change. However, unless agreed to 
by CBT, Migration-As-Is will not include any service subscribed that is not a 
Telecommunications Service, that is available for Resale. 

Critical or Expedited Orders. CLEC may request that the standard interval for provisioning 
will be expedited if CBT's standard intervals do not meet the CLEC Customer's requested 
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its 
subsidiaries. Affiliates and retail Customers. If CBT will be unable to meet an CLEC 
expedite request, CBT will notify CLEC. CBT reserves the right to establish a charge at a 
later date, for expedite requests. 

General Resale Ordering and Provisioning Requirements. 

(a) CBT shall provide provisi 
Business Days. CLEC may 
off-hour provisioning servic 
services at times or on days oth 
quote, within three (3) Business 
IfCLEC accepts CBTs quote 

having given CLEC a price quote 
extraordinary costs that it may incur 
and CLEC verifies that it will pay 
d 

services to CLEC during Normal Business Hours, 
to provide Saturday, Sunday, holiday and/or 

requests that CBT perform provisioning 
in the preceding sentence, CBT shall 

cost-based rate for such services. 
perfipK such provisioning services. After 
may charge CLEC for any unanticipated 
ded that CBT informs CLEC ofthe charge 

charges. CLEC may request appropriate 
entation from CBT detailing t h ^ charges. Such costs should not be duplicative 

already paid by CLEC for provisioning these services. Any disputes 
concemiti^^l^lt^ppropriateness of such charges may be resolved by the Commission. 

a CLEC Service Center ("LEC-C") for ordering and provisioning 
flow involved in the purchase and provisioning of CBT's Resale 
OCs shall provide an electronic interface for all ordering and 

T flows. The LEC-C shall provide to CLEC a telephone number, 
g Normal Business Hours, Business Days, by capable staff 

(c) CBT wilfrecognize CLEC as the Customer of Record of all Resale Services ordered by 
CLEC and vrill send all notices, invoices and pertinent Customer infomiation directly to 
CLEC. 

(d) When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 
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(e) CBT will provide CLEC witii a Firm Order Confirmation ("FOC") for each order 
within the interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of CLECs ordered resale features, options, physical Interconnection, 
quantity and CBT commitment date for order completion ("Committed Due Date"), 
which commitment date shall be established on a non-discriminatory basis with respect 
to installation dates for comparable orders at such time. 

(f) Upon work completion, CBT will provide CLEC with an order completion 
confirmation, CBT shall respond with specific order detay^fegnumerated on the FOC 

(g) As soon as identified, CBT shall provide noti 
incomplete or incortect and therefore cannot be 

(h) As soon as identified, CBT shall provide notification of an 
Committed Due Dates are in jeopardy of not being rnet by 
feature contained in any order for Resale Services. CBT 
committed due date within twenty-four (24) hours. 

CLEC orders that are 

when CBT's 
element or 

Me its new 

(i) CBT shall provide to CLE(^pon request: 

(1) a list of all servici 
technically availablelfcam ^ 
Switching, by switch ^ L I : 

ires and hiterLATA and IntraLATA PICs 
itch that CBT may use to provide Local 

(2) detail ofthe service covera^area of each switch CLLI; and 

(3) Industry standard notificationWcarriers regarding information on the details 
and requirements for planning and implementation of NPA splits; 

ForlB^^e Services that require coordination among CBT, CLEC and CLECs 
C ustQinWa£LEC shall be responsible for any necessary coordination with the 
CLEC Cumie r . 

CBT ̂ P^l^cognize B L E C as an agent for the subscriber in coordinating the disconnection 
of se rv ic^^^v id^^y another CLEC or CBT, provided that CLEC has obtained proper 
authorizatio^Bh^^e Customer. 

If no Applicable Law govems an inttaLATA toll carrier selection and ifthe Customer does 
not select an intraLATA toll carrier, the default carrier shall be determined pursuant to Local 
Service Guidehne XE. 
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Number Administration/Number Reservations. 

(a) CBT shall provide CLEC with the ability to reserve telephone numbers for all 
services, including reservation of vanity numbers, and the same range of number 
choices and reservation duration as CBT provides its own subscribers. Reservation 
and aging of numbers shall remain CBT's responsibility. 

10. 

(b) On the same basis as CBT provides to its retail customers, CBT shall hold up to 
100 telephone numbers, per CLEC subscriber request. 

Service Migrations and New Subscriber Additions: For resale services, CBT shall not 
require a disconnect order firom a subscriber, another local service provider or any other 
entity to process an CLEC order to establish CLE<^^cal Service and/or migrate a subscriber 
to CLEC local service. 

Order Rejections: As soon as reasonabl 
any order that CBT cannot provision and in 
identifying the reason(s) why such order was rej 

Service Order Changes 

(a) 

shall reject and retum to CLEC 
ication provide an error code 

If an installation or other CLEC-ordered work re<^ffes a change from the original 
CLEC service order in any manner, CBT shall call CLEC in advance of performing 
^̂ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ °*^^ "̂ ^^^ t<̂  obtain authorization. CBT shall then provide 
CLEjHmestm^^f additional labor hours and/or materials. After all installation 
o i ^^^work ismnpleted, CBT shall immediately notify CLEC of actual labor 
hours a j ^ ^ m a ^ a a k u s e d in accordance with regular service order completion 
schedules^ 

0>) If an CLEC Cu^^^'requests a service change at the time of installation or other 
work being perfoj^fc^CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall dire^the CLEC Customer to contact CLEC so as to avoid 
unnecessary delays in service activation, should the CBT representative leave 
Customer premises. 

11. Implementation Team: The Implementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 

12. Special Constmction: Ifthe provision of any Resale Services requires special constmction, 
CLEC shall pay to CBT any applicable special construction charges, as determined in 
accordance with the Act. If special constmction is required, the Parties shall mutuallyagree 
on the nature and manner of such special constmction, the applicable charges thereto and the 
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in heu of 
the standard intervals set forth on Schedule 10.9. 
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13. Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational 
interfaces and processes are in place and functioning properly and efficientiy. 

14. Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services 
disconnected from CLEC in a method and format to be specified during Implementation 
Planning. 

^oij 
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SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not hmited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Interrupt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Feattires 
R^eat Dialing 
Call Retum 
Usage Sensitivity 3-
Call Tracing 
Calls Completed Via CBT-f^vided Ope^tor Services Where CBT Provides 
Such Service to CLECs LocJ^ervice Subscriber 
For CBT-Provided Centtex S e ^ ^ Station Level Detail Records Shall 
Include Complete Call Detail ariaComplete Timing Information 

Letenaeaa^|Records: CBT shall maintain a machine readable back-up copy ofthe 
lessage detailTii|yied to CLEC for a minimum of forty-five (45) calendar days. CBT 

provide anyl^Mack-up to CLEC upon the request of CLEC. 
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1.4 CBT shal 
charges for r€ 
ANI). 

o CLEC Recorded Usage Data for CLEC subscribers. CBT 
arrier local usage data as part of the CLEC Recorded Usage Data. 

to CLEC, not to CLEC subscribers any recurring ornon-recuiring 
Id services, including altemate billed calls (i.e.. collect, 3rd party, bill-to-

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually 
agreed to by both parties during Implementation Planning. 

2.0 Charges 
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 
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2.2 No charges shall be assessed for incomplete call attempts. 

3,0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Centtal Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Conttol Procedures 
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SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data hiformation Exchanges and Interfaces. 

1.0 Listing Tvpes 

LISTED 

NON-PUBLISHED 

1.1 Listing Styles 

LISTING STYLE 

STRAIGHT LINE 

IND 

UNDE 

INDENTED LIS 
- CAPTION SET 

"Hie hsting information is available^^^rarectory 
requirements. 

^ % . 
A directory service may confift, by n a l ^ ^ d address, the 
presence ofa listing, but the telephone nun^^is not 
available. CLEC may confirm the address, o ^ k n o t 
permitted to receive the non-published teleph( 
The listing information is not available in either 
pubhshed directory or directory assistance. 

DESCRIP M 

r ^ ^ 

^»h ^ ^ F 

All listing info^Etion is foi^tted in a straight line. Data 
generally consist^f Name, Address, Community, and 
Telephone Numbel^^ditional data may consist of dialing 
instructions or othergenera! information relating to the 
listing. 

Two or up to six listing records relating to the same listed 
subscriber. The first is formatted as a straight hne listing 
with the additional listing(s) indented one degree under the 
straight line listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ 
LISTING 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 

present. 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data, may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from 1-7. 

1.3 Data Field Elements 

Requirements for hiitial Processing and Daily 

DATA FIELD 

ACTION CODE 

RECORD NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DATA ELEMENT 

A = Add I = hi 
D = Delete or O = out 

LENGTH 

Sequentialljy^signed number to each 
record for a^Mfc^ocess (test, initial load, 
or update ^cti l^^^^^nber assignment 
begins with 000®)0Or^Bfe^cremented 
by 1 for each red 

Area code relating 
the record is to be lis 

Requ^^^^ alpha 
charac^^ 

Required; 8 digits 

directory section Required: 3 digits 

The 4-character comply code as defined in Required: 4 digits 
Section 8 ofthe National Exchange Carrier 
Association, Inc. Tariff. 

DIRECTORY 
SECTION 
LISTING IDENTIFIER 

Name ofthe directory section where the 
record is to be hsted. 
F = Foreign 
C = Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to cotmect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 
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FILE PLACEMENT B = Business (4) 
R = Residence (1) 
G ~ Government (2) 
BR = Business & Residence (5) 
BG = Business & Govemment (6) 
BRG — Business, Residence, & 
Govemment (7) 

Required: Maximum 
of 3 alpha characters 

LISTING TYPE L = Listed 
N P - Non-Published 

Required: Maximum 
of 2 alpha characters 

LISTING STYLE 

INDENT LEVEL 

ADDRESS HOUSE 
NUMBER 

ADDRESS 
PRE-DIRECTIONAL 

ADDRESS STREET 
NAME 

ADDRESS SUFFDC 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

S = Strmghtline 
I = Indented listing set 

An Indented listing 
caption or Straight One 
listing. 

0 = Non-indented record 
1 - 8 = Level of indented record 

Forexample; 123, A-123, 123-1/2 

Required: 1 alpha 
character 

For exarjie: Main, Peachttee-Dunwoody, 
HWY. 75 at Exit 30 

For example: SUITE 160, ST. or WAY 

For example: N, S, NE, SW 

Required: 1 digit 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNITY NAME Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

STATE NAME 
ABBREVL\TION 

INFORMATION TEXT 

NAME - FIRST 
WORD 

NAME 
-SUBSEQUENT 
WORD(S) 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Pos 

Miscellaneous information relating\) the 
listing. Including, but not limited to, for 
example: TOLL FREE DIAL 1 & THEN, 
CALL COLLECT, or TDD ONLY. The 
various types of Information Text must be 
identified tqJOLEC. 

Sumame ofa 
or first word o 
listing 

pr Business listing, 
Govemment 

Multi-word or hyph%ated sum»nes should 
be treated as one wot 

> J ^ ^ ^ ^ 

^ v e n name and/or initial(s) ofa Sumame 
Misting or Additional word(s) for a Business 
or Govemment listing 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP H- 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

"Vlaximum of 2 alpha 
characters 

Maximum 
Ipha, 

lenc 
characlers in CBT 
format and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

Expected ifthe First 
Word is the Sumame 
of a Residence or 
Business hsting. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 
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LINEAL DESCENT e ^ , SR,JR, m. IfLineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional; Maximum 
10 alpha characters 

TrrLE(s) 

DEGREE 

eg., MRS, LT COL, RET SGR, DR. 
Multiple titles are acceptable. If title data 
cannot be uniquely identified, it should be 
included with the Listed Name Subs 
Word(s) data and placed at the end 
name data stteam. If lineal descej 
in the Listed Name Subsequent 
data field, title data should be place 
following the lineal descent data. 

e.g.. MD, CPA, PHD. Multiple degrees are 
acceptable. Ifdegree data cannot be 
uniquely id^ified, it should be included 
with the L i s ^ ^ y m e Subsequent Word(s) 
data and p l a c S H ^ h ^ i d ofthe name data 
stream. If l i n e ^ j ^ ^ ^ n d / o r title data is 
also present, it 

Optional: Maximum 
of 20 alpha characters 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER* 

^ ^ ^ f f l ^ W ' n a m e the l^ted 
j A . l a i o ^ y . \ 

subscrioer may be 

listed subscriber's 
location, e.g., 

All lh^ARPETS, OFC 
NPA 

NON-STANDARD 
TELEPHONE 
NUMBER * 

Telephone numbers less than or more than 
the standard telephone number. 

OptionlF Maximum 
of 20 ^ h a characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

Optional: Minimum 
of 1 digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an hidented Listing Set record for level(s) 0-7. 
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