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SCHEDULE 10.9 

RESALE STANDARD INTERVALS 

A. Resale Standard Intervals 

1. CBT shall, on a quarterly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

2. The following types of orders will be excluded 
request, the ''Application to Scheduled Compl 
Interval (2) after the order is submitted to CBT, 
(3) CLEC or the customer causes a delay in 
"Delaying Event" as defined in this agreement 

Standard Interval Guidelines 

rement:(l)atCLECs 
srval exceeds the Standard 

rescheduled by CLEC, 
order, (4) any other 

Service 

Residence Lines 

BsBiSn^yness 

Vertical Features J 

Complex Business 

Quantity ^ ^ ^ 

Facilities ^ ^ ^ ' ' ^ ^ ' ' ^ ^ ^ ^ ^ ^ f s visit required 

Order received befoAl2 ^ | | P ^ ^ B ^ ^ ^ 

Order received after 12 ™)n 

Facilities available - p r e ^ t e visit required 

No facilities ~ premises v ^ required 

Additional line (>1 residence line/same premises) 

• k 
Slkes 
6 - l ^ e s 

11-1 Bines 

^Ij^^nines 

pRdd or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

ISDN - BRI 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 

10 
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Service 

A 

Quantity 

PBX Trunks (in a new Trunk Group) 

1-4 trunks 

5-8 trunks 

9-12 trunks 

13+ tmnks 

PBX Trunks (additions to existing Trunk Group) 

1-10 tmnks 

11-20 tmnks ^ ^ ^ K 

21+ tmnks ^ 

J^%. V 
Centrex 2000 (upon Commiss^fc^^i^anjf 
Commitment 2000) ^ ^ » , 

^ ^ k 
Trunk Advantage & Prime A d v a n t a g e ^ ^ ^ 

1-48 trunks F 

^ , ^ ^ - 9 6 tmnks 

^ ^ ^ » 4 4 tmnks 

Bl^ I # tmnks 

Interval 
(Business Days) 

10 

15 

21 

Negotiated 

5 

10 

Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

envi Note: As the regulatory i 
mutually agreed upon by the 

ices may be added or deleted fi*om the chart as 

B. Paritv Measurements 

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business Day. 

I m - ^ riijv: V;.8T,KV Oi?rafrkaU0^. 
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SCHEDULE 10.1 LI 

FORM OF REPRESENTATION OF AUTHORIZATION 

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer 
Proprietary Network Information ("CPNI") or for placing an order to change or establish a 
Customer's service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to 
place orders for Telephone Exchange Service (including Resale Service) upon the terms and 
conditions contained herein. 

I. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (Le.. 
those Customers for whom CLEC/CBT has not obtained Documentation of Authorization to 
provide Telephone Exchange Service), CLEC/CBT acknowledges that it must obtain written 
or electronic authorization in the form ofa signed letter, tape-recorded conversation, to the 
extent allowed by applicable law, password verification, or by other means, in each case as 
approved by the FCC or the Commission ("Documentation of Authorization"), that 
exphcitly authorizes CLEC/CBT to have access to the prospective Customer's CPNI. 
However, CLEC/CBT may obtain a blanket Document of Authorization for the Customer 
authorizing the release of CPNI ̂ ^LEC/CBT covering any and all requests for such CPNI 
made over a period of time *^d^^^[^by such authorization. The Documentation of 
Authorization must be made by t S ^ ^ ^ ^ ^ v e Customer or the prospective Customer's 
authorized representative. In ord^ to ' ^ ^ ^ f c t * ^ ^ ^ ^ ^^ ^ ^ prospective Customer, 
CLEC/CBT must submit to C B T / C L % t i i ^ ^ S M ^ i of Authorization. If CLEC/CBT 
cannot provide apphcable Document^^^of Autl^Kation, then CBT/CLEC shall not 
provide CPNI to CLEC/CBT. 

CBT/CLEC will only disclose CPNI 
DocuToa^ation of Authorization. 

ag^ts of CLEC/CBT identified in the 

'LEC/CBT^^^klready obtained Documentation of Authorization from the Customer to 
ice an order f^^^ephone Exchange Service for the Customer, CLEC/CBT need not 

(it Documenta^ft of Authorization to obtain the Customers CPNI. 

With i^ffiSj to placiH a service order for Telephone Exchange Service (including Resale 
ServicesJ^HiCu^Aer, CLEC/CBT acknowledges that it must obtain Documentation of 
Authorizatiiffl^^^xplicitly authorizes CLEC/CBT to provide Telephone Exchange Service 
to such Custo^^. The Documentation of Authorization must be made by the prospective 
Customer or Customer's authorized representative. CLEC/CBT need not submit the 
Documentation of Authorization to process a service order. However, CLEC/CBT hereby 
represents that it will not submit a service order to CBT/CLEC unless it has obtained 
appropriate Documentation of Authorization fi"om the prospective Customer and has such 
Documentation of Authorization in its possession. 

The Documentation of Authorization must clearly and accurately identify CLEC/CBT and 
the prospective Customer. D e l e t e d : intrado Edits CBT KY Generic 
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CLEC/CBT shall retain or be able to produce all Documentation of Authorization for as long 
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as 
CLEC/CBT makes requests for information on behalf of the Customer. 

CLEC/CBT shall provide, during Nonnal Business Hours, Documentation of Authorization 
for Customers or prospective Customers to CBT/CLEC upon request, when such 
Documentation of Authorization is at issue. 

CLEC/CBT is responsible for, and shall hold CBT/CLEC ha 
(as defined in that certain Interconnection Agreement un 
Telecommunications Act of 1996, dated as of 
and CLEC (the "Interconnection Agreement")) resu^fg fr<5 
CLEC/CBT's representations as to its authority to act o^ehalf o 
Customer in obtaining CPNI or placing a service order for Telepht 

om, any and all Losses 
ecti^s 251 and 252 ofthe 
, 2007 by and between CBT 

T/CLECs reliance upon 
stomer or prospective 

change Service. 

9. If CLEC/CBT fails to repeatedly and materially abide by the procedur^^Wbrth herein, 
CBT/CLEC reserves the right to insist upon the submission of D^imentation of 
Authorization for each Customer in connection with a request for a service order. 

This Representation of Authori:^ 
continue in effect until the terminE 

Dated this 

CLEC COMPANY 

all commence on the date noted below and shall 
iration of tiie Interconnection Agreement. 

CINCINNATI BELL TELEPHONE 
OMPANY LLC 

Printed: Susan J. Maggard 

Titie: Vice President & General Manager 
Carrier Services 

I ii!K*di!.jê .CBT.K,̂ . • ?K^>1H. 
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SCHEDULE 10.12^ 

LAW ENFORCEMENT INTERFACES 

1.0 Introduction. 

Consistent with Apphcable Law, it is necessary for CLEC and CBT to provide interface 
requirements to allow CLEC to use a standard set of procedures for meeting the requirements 
of applicable law enforcement agencies ("Law Enforcement Process"). The Law 
Enforcement Process will enable CLEC to provide identical services to its Customers, as 
CBT provides to its customers with regard to such Law Enforcement Procedures. These 
services include Annoyance Call Bureau, wire intercept, trap and trace, fraud control, 
physical security and subpoena management, both^^l and criminal. CLEC will compensate 
CBT for costs CBT incurs in order to perform^pf^^Enforcement Process for the benefit 
of CLEC and CLECs customers. 

2.0 Law Enforcement. 

Definition - The Law Enforcement Process assur^H^t CLEC (as a reseller of Resale 
Services) is in compliance with law enforcement reqi 
Services to its Customers. The Parties agree to comply wH 
as provided by the CALEA. 

ts related to providing local 
enforcement requirements 

3.0 Annoyance Call 

3.1 Defini 
determine the 
official complaint 
threatening, harassing 
The information obtain 

ance Call Bureau ("CACB") conducts investigations to help 
of il^iKanted calls after victims receive annoying calls and file an 

forcement agency. Annoying calls include: 
;ene, Dram??^ang-ups, unwanted sales pitches, and survey calls. 

be released to the local law enforcement agency. 

3.2 When CLEC must init^e a trap or tmce as a result of its customer receiving an 
annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches 
and survey calls), the following operational interfaces should occur 

3.2.1 CLEC (the reseller) shall inform its Customer that it must file a formal 
complaint with the local police department and obtain agency's name, officer's name 
and case or report number. 

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required 
information to initiate trap or call trace. 

1 kii.mk. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of CLEC Customers who have received annoying calls. 

•;.BT..K>,..Gs'wrk«li!i 
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The CACB will build case for and establish trap for twenty-one (21) days. CLEC 
shall contact the CACB to renew the trap beyond twenty-one (21) days. 

3.2.4 The CACB shall provide to CLEC a local number that will be accessible daily 
Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its 
Customer to contact its local Law Enforcement Agency and to provide CLEC with 
required information to initiate a trap or call trace. ^ ^ ^ ^ ^ ' ^ contact the CACB 
during standard operating hours to establish a case.^Wemei^ency (life-threatening) 
situations, CLEC shall inform its Customer^^^^tact the appropriate Law 
Enforcement Agency, and this Agency will co^p t C^^^^itiate a trap or call trace. 

3.2.6 Additionally, for emergency situations, CfiT corpor^^^urity will provide 
CLEC representatives with an emergency security contact avaiR^^even (7) days a 
week, twenty-four (24) hours a day, and CLEC will provide cS^wfesentatives 
with an emergency security contact seven (7) days a week, twenty-^r (24) hours a 
day. 

3.2.7 CLECs Customer 
unwanted calls. CLEC shl 
Annoyance Call Bureau. 

.contact CLEC with the dates and times of the 
»dates and times of the unwanted calls to the 

3.2.8 At the end ofthe tracing i^^ligation(t^hty-one (21 >day period), the CACB 
shall send written confirmation t^^LEC informing CLEC ofthe disposition ofthe 
case (i.e.. successfiil ornon-succeSfeil)^ All evidence obtained on a successfiil case 
will be forwarded to the local Law Horcement Agency which CLEC identified to 

CACB. CLEC shall inform its Customer ofthe results ofthe investigation. 

C Customers call CBT to initiate an annoying call report, CBT shall 
on receiving the annoying or harassing call to call CLEC. 

4.1 DefirHfc- R ^ ^ s t s from Law Enforcement Agencies to conduct a form of electronic 
or mechanH^^^^esdropping where, upon court order, law enforcement officials 
surreptitiousl^^nitor phone calls (e.g.. conversations or data) of CLEC Customers. 

4.2 Operational Interface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the CLEC Customer line. 

I .^i4^'.F.3if .C RT.J1.V ftwi; Ojl t|.ii _ 

D i e t e d : Inuado Edits CBT KY Generic 
03108 

GenericKY.1304l707.doc 

Sch. 10.12.5-2 



5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests fi-om Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a 
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring 
the electrical impulses caused when the dial on the telephone is released. A pen register does 
not overhear oral communications and does not indicate whether calls are actually 
completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational Interface Requirements - See Wire Interc^^ection 4.1 

6.0 Trace. 

6.1 Definition - A form of electronic identification of calhng numb^^Miere, upon consent 
from the CLEC Customer (via CLEC) or court order, law enforcem^^^cials request a 
record of calling numbers to the premises ofthe CLEC Customer. 

6.2 Central Office Features - Call Trace is an advanced custom calling feature that provides 
CLEC direct line Customers thoi^lity to activate the feature by dialing a designated code. 
This will automatically trace t h c ^ H ^ S ? number ofthe line used for the last call received 
by the Customer. The traced " t i ^ ^ ^ ^ ^ ^ t be provided to the Customer but will be 
provided to law enforcement officisfl 

7.0 Subpoena Management. 

7.1 Definition - The law enforcement or <?|yira-ocess initiated to compel the production of 
certain specific documents (e.g.. CustomeflPtormation, name, address, service type, call 
usage raairds, etc.) relevant to a legal proceeding are made and make them readily 
r e t ] ^ p W l B | ^ l police departments, govemment organizations and attorneys. Other legal 

lands reqM^^capability to honor other legal process demands (e.g.. establishment of 
lied number r^Bfers, wire intercepts, and trace services, etc.) 

7.2^^^^ptional Inte^Je Requirements - The Law Enforcement Agency ( e ^ , local, state or 
federa^^^e depart^nt, govemment organization or attomey) or civil litigant shall serve 
CBT an ̂ w ^ l ^^F^^^^ naming CBT in its court document for requests for Customer 
informationl^^^Kve definition). CBT shall forward call trace information to the Law 
Enforcement ^ p n c y for inquiries regarding CLEC Customers. If the Law Enforcement 
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original 
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena 
naming CBT in its court document. CBT shall notify CLEC of the resolution of the 
investigation, if permitted. However, CBT shall only provide the results ofthe investigation 
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested 
information to the extent that the infonnation is in its possession and is non-privileged. 

RT.5i>'.,w.isno„i/..!j.f'.'i 
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7.3 Operations Interface Requirements for calls originating ft^om a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to CLECs Customers are 
pending further discussions with CBT, 

D e l e t e d : Intrado Edits CBT KY Generic 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Resal^^yices in accordance with 
the terms and conditions of this Schedule 10.13. CLEC ^ F ^ ^ l e all interaction with 
CLEC Customers, including all calls regarding service ^ ^ ^ ^ s , scheduling of technician 
visits, and notifying the subscriber of trouble status 

CBT technicians shall provide repair service that is equal 
Customers; trouble calls ft'om CLEC Customers shall receive response 
parity to that of CBT Customers and shall be based on trouble severity, 
the Customer is an CLEC Customer or an CBT Customer. 

provided to CBT 
rioritythatisat 

of whether 

CBT shall provide CLEC with the same scheduled and non-scheduled maintraiance, 
including required and recomm^^^^aintenance intervals and procedures, for all Resde 
Services provided to CLEC ""< l^^^^^^^ i i l e that it currently provides for its own 
customers. CBT shall provide CLE™otiS^^^^scheduled maintenance activity that may 
impact CLECs Customers on the s a i m j a s j ^ p ^ ^ ^ ^ p c h notice to its retail Customers. 
Scheduled maintenance shall include s^^miv i t i e s^^ i t ch software retrofits, power tests, 
major equipment replacements and cabllirolls. 

CBT shall provide notice of non-schedule^Waintenance activity that may impact CLEC 
Customers. Details of notification procedui^ will be addressed by the implementation team. 
C B ^ B ^ H ^ I ^ e maintenance as promptly as possible to maintain or restore service and 

advisera^^pf any such actions it takes. 

CLEC Customers before an Electronic Interface (*'EI") is established 
CLEC wi 11 transmit repair calls to CBT repair bureau by telephone. 

The CB'I^^^ir bu^pi, including the EI, to be established by the Implementation Team, 
shall be on^l^^^poperational twenty-four (24) hours per day, seven (7) days per week, 
except when ^Pventative maintenance and software revisions require an out-of-service 
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such 
out-of-service conditions. 

CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at 
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC 
of restoration of Resale Service after an outage has occurred. 

Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to 
CLECs customers, by CBT. The CBT technician shall, however, present the Customer with 

I iiM^iim.t:.m.M.^kmi.^^im.. 
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an unbranded form to identify CLEC, CLECs address, and CLECs customer service 
telephone number detailing the time spent, the materials used and an indication that the 
trouble has either been resolved or that additional work will be necessary, in which case the 
CBT technician shall make an additional appointment with the Customer and notify CLEC as 
to the schedule of the appointment. The CBT technician shall obtain the Customer's 
signature when available upon said form and then use the signed form to input maintenance 
charges into CBT's repair and maintenance database. 

9. Dispatching of CBT technicians to CLEC Customer premises s^^^e accompHshed by CBT 
pursuant to a request received fi-om CLEC. The Electroni^^fe^^, or other procedures 
mutually agreed to by the Parties, shall have the capat^^^^allowing CLEC to receive 
trouble reports, analyze and sectionalize the trouble,^^fen^^^vhether it is necessary to 
dispatch a service technician to the Customer's p^^ises a^^^rify any actual work 
completed on the Customer's premises. 

10. Critical or Expedited Troubles. 

Upon receiving a referred trouble from CLEC, the CBT technician wilVoffer a dispatch 
appointment and quoted repair t ^ e dependent upon CBT's force-to-load condition. CBTs 
maintenance administrators w i l l ^^^de this standard procedure on a non-discriminatory 
basis, using the same criteria as C^H^^^expedi te intervals for itself and its subsidiaries, 
Affihates and retail customers. If t ^ J ^^^^^^f**® "̂̂  meet an CLEC expedited request, 
CBT will notify CLEC and CLEC wiWiav^^^M^^^miplement the escalation process 
agreed to by the Implementation TeanW 

11. Disaster Recovery. 

The Implementation Team will estabhsh a 
following: 

for disaster recovery that addresses the 

• Events affecting CBT's network, work centers and operational support systems; 

• Establishing and maintaining a single point of contact responsible for disaster recovery* 
activation, statusing and problem resolution during the course of a disaster, and 
restoration; 

• Procedures for notifying CLEC of problems, initiating restoration plans and advising* 
CLEC ofthe status of resolution; 

• Definition ofa disaster; and 

• Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts,* 
consistent with FCC Service Restoration guidelines, including, without limitation, 
deployment of repair personnel and access to spare parts and components. 

I 3i«rjtdii.F^ii5-<;BT.f%X,lk!!S.^OA!f>^, 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

Service ordering and provisioning procedures will provide CLEC with the abihty to; 

(a) Obtain, during sales discussions with a Customer, access to the following CBT 
Customer service record data in a manner that is transparent to the Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the^ 
Existing service and features 
Blocking 
CLASS Features 
Telephone Assistance Programs, 
indicator 
Special Exemption Status indicator, if; 
Directory Listing Information 
Information necessary to identity the IntraLA' 
provider, as apphcable 

Service and similar services 

11 provider and InterLATA 

(b) Obtain infi 

(c) Order 

(d) Assign a te 

features and services available; 

and services for the CLEC Customer. 

EC Customer does not have one assigned); 

(e) Establish the ai}propri^n^^l^O^ listing; 

(f) Determine ifa service ciffl is needed to install the line or service; 

(g) Schedule dispatch and installation, if applicable; 

(h) Provide installation dates to Customer; 

(i) Order local intraLATA toll service and enter CLEC Customer's choice of primary 
interexchange carrier on a single, unified order, 

(j) Suspend, terminate or restore service to an CLEC Customer; 

CBT will support four (4) transaction types: Assume, Change, New and Delete. If any 
additional transactional types are made available, the Implementation Team shall address 
availability and procedures for those additional transaction types. 

1 !i9!»Si>Frfii«-tBTAy..e«i!!»K.aJ.i.5!i. ~_ [ ..,„ 
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CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying 
the specific features and services being subscribed by such Customer at the time of the 
request ("Migration-As-Is"). Furthermore, ifa Customer requests changes to its features 
and/or such service at the time of transfer, as part of a request for Migration-As-Is, CLEC 
need only specify the features and/or services that are to change. However, unless agreed to 
by CBT, Migration-As-Is will not include any service subscribed that is not a 
Telecommunications Service, that is available for Resale. 

Critical or Expedited Orders. CLEC may request that the 
will be expedited if CBTs standard intervals do not m 
due date. Orders will be expedited by CBT on the s; 
subsidiaries. Affiliates and retail Customers. If CB 
expedite request, CBT will notify CLEC. CBT reserves 
later date, for expedite requests. 

General Resale Ordering and Provisioning Requirements 

erval for provisioning 
Customer's requested 

t expedites orders for its 
le to meet an CLEC 

a charge at a 

(a) CBT shall provide provisi 
Business Days. CLEC may 
off-hour provisioning servic 
services at times or on days otĥ  
quote, within three (3) Business 
If CLEC accepts CBT's quote, C 

having given CLEC a price c 
extraordinary costs that it may incur, 
and CLEC verifies that it will pay for 

services to CLEC during Normal Business Hours, 
to provide Samrday, Simday, holiday and/or 

requests that CBT perform provisioning 
in the preceding sentence, CBT shall 

cost-based rate for such services. 
such provisioning services. Afi^r 

BT may charge CLEC for any unanticipated 
^ded that CBT informs CLEC ofthe charge 

charges. CLEC may request appropriate 
lentation ftxjm CBT detailing these charges. Such costs should not be duplicative 

already paid by CLEC for provisioning these services. Any disputes 
concemii^^i^ppropriateness of such charges may be resolved by the Commission. 

a CLEC Service Center ("LEC-C") for ordering and provisioning 
flow involved in the purchase and provisioning of CBT's Resale 
OCs shall provide an electronic interface for all ordering and 
flows. The LEC-C shall provide to CLEC a telephone number, 

answere^^gpng Normal Business Hours, Business Days, by capable staff. 

(c) CBT wilfrecognize CLEC as the Customer of Record of all Resale Services ordered by 
CLEC and wi 11 send all notices, invoices and pertinent Customer information directly to 
CLEC. 

(d) When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 

A«r#to.EttW:!;BTSYa(j(r.«.!Kvl(..i 
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(e) CBT will provide CLEC with a Firm Order Confirmation ("FOC") for each order 
within the interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of CLECs ordered resale features, options, physical hiterconnection, 
quantity and CBT commitment date for order completion ("Committed Due Date"), 
which commitment date shall be established on a non-discriminatory basis with respect 
to installation dates for comparable orders at such time. 

(f) Upon work completion, CBT will provide CLEC with an order completion 
confirmation. CBT shall respond with specific order detai^^feenumerated on the FOC. 

(g) As soon as identified, CBT shall provide noti 
incomplete or incorrect and therefore cannot be 

(h) As soon as identified, CBT shall provide notification of an 
Committed Due Dates are in jeopardy of not being met by 
feature contained in any order for Resale Services. CBT 
committed due date within twenty-four (24) hours. 

CLEC orders that are 

when CBT's 
element or 

'ate its new 

(i) CBT shall provide to CLEi^pon request: 

(j) 

(I) a hst of all servic 
technically available 
Switching, by switch 

(2) 

ures and hiterLATA and hitraLATA PICs 
that CBT may use to provide Local 

(3) hi 
and rel 

For Resale S 
Customer, CLEC 
CLEC Customer. 

covera^area of each switch CLLI; and 

notification rriers regarding information on the details 
implementation of NPA sphts; 

require coordination among CBT, CLEC and CLECs 
e responsible for any necessary coordination with the 

CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection 
of services provided by another CLEC or CBT, provided that CLEC has obtained proper 
authorization ft'om the Customer. 

If no Applicable Law govems an intraLATA toll carrier selection and ifthe Customer does 
not select an intraLATA toll carrier, the default carrier shall be determined pursuant to Local 
Service Guidehne XE. 

Miafc..BdilS.!CBT,!t'\ sifWN ' 
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Number Administration/Number Reservations. 

(a) CBT shall provide CLEC with the ability to reserve telephone numbers for all 
services, including reservation of vanity numbers, and the same range of number 
choices and reservation duration as CBT provides its own subscribers. Reservation 
and aging of numbers shall remain CBT's responsibility. 

(b) On the same basis as CBT provides to its retail customers, CBT shall hold up to 
100 telephone numbers, per CLEC subscriber request. 

Service Migrations and New Subscriber Additions: For resale services, CBT shall not 
require a disconnect order fi*om a subscriber, another local service provider or any other 
entity to process an CLEC order to establish CLEQI^cal Service and/or migrate a subscriber 
to CLEC local service. 

shall reject and retum to CLEC 
ication provide an error code 

9. Order Rejections: As soon as reasonabl 
any order that CBT cannot provision and 
identifying the reason(s) why such order was 

10, Service Order Changes 

(a) If an installation or other CLEC-ordered work re(^es a change from the original 
CLEC service order in any manner, CBT shall call CLEC in advance of performing 
the i n s j ^ ^ ^ ^ t a other work to obtain authorization. CBT shall then provide 
CL^^pi estii^^gif additional labor hours and/or materials. After all installation 
o j ^ ^ ^ ^ o r k isWmpleted, CBT shall immediately notify CLEC of actual labor 
hours ̂ ^^[^i^^^^Mused in accordance witii regular service order completion 
schedules? 

(b) If an CLEC C u s l ^ ^ requests a service change at the time of installation or other, 
work being p e r f o i ^ m y CBT on behalf of CLEC, CBT, while at tiie Customer 
premises, shall d i r ^ t h e CLEC Customer to contact CLEC so as to avoid 
unnecessary delays in service activation, should the CBT representative leave 
Customer premises. 

11. Implementation Team: The Implementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 

12. Special Construction: Ifthe provision of any Resale Services requires special constmction, 
CLEC shall pay to CBT any applicable special construction charges, as determined in 
accordance with the Act. If special construction is required, the Parties shall mumally agree 
on thenamre and manner of such special construction, the applicable charges thereto and the 
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of 
the standard intervals set forth on Schedule 10.9. 

1 r-israrfv̂ .l.casjfSIAY.iiESjk,')̂ !?̂ . 
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13. Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational 
interfaces and processes are in place and functioning properly and efficientiy. 

14. Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services 
disconnected from CLEC in a method and format to be specified during Implementation 
Planning. 

^ • ' ^ i \ 

\ 
\-'>: 

.*•-
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SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not limited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Intermpt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Call Retum 
Usage Sensitivity 3-Way Calling 
Call Ti 
C a l j ^ ^ S ^ i ^ y Via CBT-Provided Operator Services Where CBT Provides 
S,^iKService^ft;LEC's Local Service Subscriber 

;;-ProvBd Centrex Service, Station Level Detail Records Shall 

Formatted: Indent Left: 0.88", 
Hanging: 0.38", Bulleted + Level: 1 
+ Aligned a t I" + Tab after: 1.25" 
+ Indent at: 0.25" 

Indue detail ̂ d Complete Timing Information 

1.2 Retention of Recorl'WgBT shall maintain a machine readable back-up copy ofthe 
message detail provided t i ^ V S ^ ^ r a minimum of forty-five (45) calendar days. CBT 
shall provide any data back-u^TcLEC upon the request of CLEC. 

1.3 CBT shall provide to CLEC Recorded Usage Data for CLEC subscribers. CBT 
shall not submit other carrier local usage data as part ofthe CLEC Recorded Usage Data. 

1.4 CBT shall bill to CLEC, not to CLEC subscribers any recurring or non-recurring 
charges for resold services, including altemate billed calls ( i ^ , collect, 3rd party, bill-to-
ANi). 

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually 
agreed to by both parties during Implementation Planning. 

2.0 Charges 
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 

I i3*D«3-> Fs«s.OX.IiV fifi^HSJlam 
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2.2 No charges shall be assessed for incomplete call attempts. 

3.0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Central Clearinghouse &- Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Control Procedures 

D e l e t e d : btrado Edits CBT KY Genenc 
03108 
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I ^!sr<!(k>,Ffltts.CBi.;^yiis!a[ii.̂ ii'4. 
3 

Sch. 10.16-2 



SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

1.0 Listing Tvpes 

LISTED 

NON-PUBLISHED 

11 Listing Styles 

JUSTING STYLE 

STRAIGHT LINE 

IND 

UNDE 

INDENTED LIS 
- CAPTION SET 

The listing information is available 
requirements. 

ctory 

A directory service may conf^fc, by i^S^to*^ address, the 
presence of a listing, but the tel^hone n i ^ ^ ^ j s not 
available. CLEC may confirm the address, ^ ^ ^ o t 
permitted to receive the non-published t e l ephoSB^^r . 
The listing information is not available in either t ^ p ^ 
pubhshed directory or directory assistance. 

DESCRI - I P ^ N 

All listing infoi^tion is formatted in a straight line. Data 
generally consist^f Name, Address, Community, and 
Telephone Numbdi^idditional data may consist of dialing 
instmctions or oth^^eneral information relating to the 
listing. 

Two or up to six hsting records relating to the same listed 
subscriber. The first is formatted as a straight line listing 
with the additional hsting(s) indented one degree under the 
straight line listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD 

SUB-HEADER RECORD/ 
LISTING 

ii«nKto,f4iis,CRJ.*-Y*5<3k^if::ii'j^ 

Contains listed name; address and telephone number data 
fields are blank. 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 

present. 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data , may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range fi-om 1-7. 

1.3 Data Field Elements 

Requirements for Initial Processing and Daily 

DATA FIELD 

ACTION CODE 

RECORD NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DATA ELEMENT 

A-Add I = hi 
D = Delete or O = out 

Sequentially assigned number 
record for a given process (test 
or update activity). Number assign 
begins with 00000001 and is incremei 
by I for each record on the file 

relating to the directory section 
is to be listed. 

Required: 3 digits 

y code as defined in Required: 4 digits 
onal Exchange Carrier 

n. Inc. Tariff. 

DIRECTORY Name o^Re directory section where the 
SECTION record is to be listed. 
LISTING IDENTIFIER F - Foreign 

C = Cross-Reference 
E = Enterprise (WX number requiring 

operator assistance to connect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 

1 inWKfc £4itt.CBT KX..ea.wR-. Dmi 
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FILE PLACEMENT B = Business (4) 
R = Residence (1) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG = Business & Govemment (6) 
BRG = Business, Residence, & 
Govemment (7) 

Required: Maximum 
of 3 alpha characters 

LISTING TYPE L = Listed 
NP= Non-Published 

Required: Maximum 
of 2 alpha characters 

LISTING STYLE 

INDENT LEVEL 

ADDRESS HOUSE 
NUMBER 

S ^ Straight line 
I = Indented listing set 

An Indented listing 
caption or Straight 
listing. 

0 = Non-indented record 
1 - 8 = Level of indented record 

Forexample: 123. A-123, 123-1/2 

Required: 1 alpha 
character 

"QL^ 
ADDRESS 
PRE-DIRECTIONAL NO 

p l S r ^ | l , W , N E , S W , 

ADDRESS STREET For exar^e : Main, Peachtree-Dunwoody, 
NAME HWY. 75 at Exit 30 

ADDRESS SUFFIX 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

For example: SUITE 160, ST, or WAY 

Forexample; N, S,NE, SW 

Required: 1 digit 

Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

Optional: Maximum 
of 5 alpha characters 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 

I M!:»fcJ^ite.Ci)J.K,y.' 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNFTY NAME 

STATE NAME 
ABBREVIATION 

INFORMATION TEXT 

NAME - FIRST 
WORD 

NAME 
-SUBSEQUENT 
WORD(S) 

Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Pos 

Miscellaneous information relating^ the 
listing. Including, but not limited to, for 
example: TOLL FREE DIAL 1 & THEN, 
CALL COLLECT, or TDD ONLY. The 
various types of hiformation Text must be 
identified tqjCLEC. 

Sumame of a 
or first word o 
listing 

or Business listing. 
Government 

Multi-word or hyph^ated sum^es should 
be treated as one woi 

" ^ 1 ^ ^ ^ 
^?ven name and/or initial(s) ofa Sumame 
nisting or Additional word(s) for a Business 
or Govemment listing 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

Maximum of 2 alpha 
characters 

Maximum 
Ipha, 

alphaniMienc 
characters in CBT 
format and style 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, mmieric, 
alphanumeric, or 
special characters 

Expected ifthe First 
Word is the Sumame 
ofa Residence or 
Business listing. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 

I l=R?wfc..e<Pts.CRT..̂ v OtiK îc 'r-i- îi 
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LINEAL DESCENT e.g., SR, JR, m. If Lineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional: Maximum 
10 alpha characters 

TITLE(s) e ^ , MRS. LT COL, RET SGR, DR. 
Multiple titles are acceptable. If title data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end of the 
name data stream. If hneal descent is also 
in the Listed Name Subsequem Word(s) 
data field, titie data should^^^^ed 
following the lineal desc^data. 

Optional: Maximum 
of 20 alpha characters 

DEGREE e.g., MD, CPA, PHD. lVli»fe>le defies are 
acceptable. If degree data 
uniquely identified, it should ^^^teiided 
with the Listed Name SubsequeiH^^d(s) 
data and placed at the end ofthe n 
stream. If lineal descent and/or title d^r is 
also present, it should follow title data* 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER* 

name the listed subscriber may be 
y. 

he listed subscriber's 
or location, e.g.. 

ARPETS, OFC 

Optional: Maximum 
of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

Optional: Maximum 
of 20 alpha characters 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

NON-STANDARD 
TELEPHONE 
NUMBER * 

Telephone numbers less than or more than 
the standard telephone number. 

Optional: Minimum 
of 1 digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 

I i i i tmit tiiitsCUl h'l 'Jiu-.-rpt-JM-iii 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

Dated as of , 2007 

by and between 

CINCINNATI BELL TELEPHONE COMPANY LLC 

and 

G E N E R I C AGWEEMENT 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OFTHE 
TELECOMMUNICATIONS ACT OF 1996 

This interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as ofthe day of 2007 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT"), and and 
CLEC company., an corporation, with offices at . 
("CLEC"). 

RECITALS 

A. CBT is an Incumbent Local Exchange Carrier, 
provide certain Telecommunications Services within the state 
described as LATA 922. 

B, CBT is engaged in the business of providing, among other things. 
Exchange Service within Ohio. 

, authorized to 
articularly 

ephone 

C. CLEC has been granted au 
Services within the areas of Ohio where 
and is a Local Exchange Carrier as defin 

to provide certain local Telephone Exchange 
to provide services pursuant to this Agreement 

D. The Parties desire to provide for c 
the Act, including Interconnection of their 
residential and business Customers may commu 
such networks and facilities. 

r respective obligations under 
rnent so that their respective 

ate with each other over, between and through 

herein 
ackno 

1.1 
immediately follow 
this reference and coi 

FORE, in consideration ofthe promises and the covenants contained 
valuable consideration, the receipt and sufficiency of which are hereby 

hereby agree as follows: 

ARTICLE I 
INITIONS AND CONSTRUCTION 

Agreement includes certain Exhibits and Schedules that 
greement, all of which are hereby incorporated in this Agreement by 

a part ofthis Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

13 Interpretation. 

(a) The definitions in Schedule L2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
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any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) References herein to Articles, Sections, Exhibit^id Schedules shall be 
deemed to be references to Articles and Secti^pw^s^d Exhibits and 
Schedules to, this Agreement, unless the c ^ K t t shall otherwise require. 

(c) The headings ofthe Articles, Section^EthibiS^^Schedules are inserted 
for convenience of reference only and ai\not in t e i^^Q be a part of or to 
affect the meaning or interpretation ofthis Agreeme 

1.4 Joint Work Product. This Agreement is thejoint work product orWrParties and 
has been negotiated by the Parties and their respective counsel and shall be fairly^terpreted in 
accordance with its terms, and, in the event of any ambiguities, no inferences shall be drawn 
against either Party. 

ARTICLE II 
LL SERVICE-RELATED PROVISIONS 

2.1 In^^nnec tH^c t iva t i on Date. Subject to the terms and conditions ofthis 
Agreement, Interc^nffl^^m of thSarties' facilities and equipment pursuant to Articles III and 
IV for the transmission aJ^koutjiHg^elephone Exchange Service traffic. Information Access 
Traffic and Exchange AcceSMBlic7atiHifc|||Bn ofthe Parties' facihties and equipment 
to provide CLEC access to CB^H^bundled Network Elements pursuant to Article IX, shall be 
established on or before the correSlklinft "Interconnection Activation Date" shown for each 
CBT fnterconnection Point set forthqpBchedule 2.1. CLEC may seek additional CBT 
Interconnection Points or revise any«timated or new Interconnection Activation Dates 
according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and 
supplemented from time to time to reflect additional CBT Interconnection Points, by attaching 
one or more supplementary schedules to such Schedule. 

2.2 Bona Fide Request Any request by a Party for services, including features, 
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2 3 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interface and performance parameters of equipment and facilities used by LECs in the United 
States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
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networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost abihty to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor furnishing such equipment or 
facilities, provided that such equipment/facilities are of a type generally deployed throughout the 
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabilities from specific equipment or facilities beyond that 
intended by its vendor. CLEC is entitled to request through the BFR process functions and 
capabilities described in the Technical References hsted in Schedule 2.3 which CBT has not 
deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to discontinue or refuse to provide any 
service provided or required hereunder other than in accordance with the terms of this 
Agreement, or unless required by the Commission. 

ARTICl 
INTERCONNECTION PVRS^ff^lS^JO SEHflON 251(cK2) 

3.1 Scope. Article III describes the physical al^Kcture for Interconnection ofthe 
Parties' facilities and equipment for the transmission and r ^ ^ ^ o f Telephone Exchange Service 
traffic, Infomiation Access Traffic and Exchange Access traffi<M^idpg intraLATA and 
interLATA traffic) between the respective business and residenti^HRomers ofthe Parties 
pursuant to Section 251 (c)(2) of the Act. Each Party shall make aj^lable to the other Party the 
same Interconnection methodson the same rates, terms and conditions. Interconnection may not 
be used solely for the mg^HH^^iginating a Party's own interexchange traffic. Articles IV and 
V prescribe the spedjiJogical^Bc groups (and traffic routing parameters) that will be 
configured over th/pJWteg^ Inte^Rinections described in this Article i n related to the 
transmission and routing^teglo^ha^^change Service traffic, biformation Access Traffic and 
Exchange Access traffic, rJW|||uveiy*il^^ groups, as described in this Agreement, may 
be configured using this architi^K^ 

3.2 Interconnection FoinfHnd Methods. 

3.2.1 hi the LATA identified on Schedule 2.1. CLEC and CBT shall 
Interconnect their networks at the correspondingly identified Interconnection Points on 
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service 
traffic. Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of 
the Act. . E-9U traffic maybe subject to direct interconnection to the Selective Routers listed 
on Schedule 2.1 

1 3.2.2 Interconnection to CBT in the LATA shall be accomplished at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
technically feasible Premise as provided in Article XII. For Interconnection methods other than 
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA. 
For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection 

I Point(s). ThcTe will be at least one (1) CBT Interconnection Point within the LATA; however, 
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CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms 
and conditions ofthis Article III. 

3.2.3 If CLEC elects Collocation as an Interconnection method or elects a 
network architecture that requires CBT to Interconnect with CLECs facilities via Collocation, 
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a 
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under a 
separate agreement that are no less favorable than either (i) CBT provides to CLEC hereunder or 
(ii) unless the Commission finds otherwise. 

3.2.4 CLEC shall identify to CBT all aeoeraph| 
interconnection (POIs) on the CLEC network, so CBT may inj 
facilities to a minimum of two distinct POIs for termination ^ f c s T 
traffic on the CLEC Intelligent Emergency Network^. 

iy diverse points of 
;t bv establishing 

User's emerRency call 

3.2.5^ Within ten (10) Business Days ofa Party's request of atP^p^grconnection 
Point, the other Party shall provide any information in its possession or of whicl^B^ctually 
aware regarding the environmental conditions ofthe Interconnection Point, incluamg the 
existence and condition of asbestos, lead paint, hazardous substance contamination or radon. 
The Parties acknowledge that a Party's ^ ^ ^ t i o n under this Section 3.2.5. shall only require such 
Party to review any existing internal TecMsfe^ich Party. Nothing in this Section 3.2.5 shall 
require a Party to investigate and/or moni^^clH&i^ean, remove, restore or perform any 
remedial work of any kind or nature with re%ect t?p|^fedronmental condition in or on such 
Interconnection Point, other than as required % A^ icm 

3.3 Fiber-Meet 

3.3.1 If the Parties Interconnect tlKf networks pursuant to a Fiber-Meet, the 
Parties shailLgj|^|ngineer and operate a single Synchronous Optica Network ("SONET") 
transmi^jgWsysW^Mdess otherwise mutually agreed, this SONET transmission system shall 
be conMured, engjneeJHHijistalled. and maintained as described in this Article III and agreed to 
by ^(^Myementation Ti 

Optical Line 
Center ("CIWC 
provision and maint 

11, wholly at its own expense, procure, install and maintain the 
iplexer ("OLTM") equipment in the CBT Intercormecfion Wire 

tifli^for each LATA set forth on Schedule 2.1. in capacity sufficient to 
logical trunk groups prescribed by Articles IV and V, 

3.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the 
OLTM equipment in the CLEC Interconnection Switching Center ("MISC") identified for that 
LATA in Schedule 2.1. in capacity sufficient to provision and maintain all logical trunk groups 
prescribed by Articles IV and V. 

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and 

1 Deleted: 4 1 

1 Deleted: 4 

(Deleted: 4 
1 
1 

Iniado Edks CBT OH Generk: (B1E03 



maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT 
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as 
possible after CBT's receipt of such request. 

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately 
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in the MISC. CBT shall deliver and 
maintain such stranife wholly at its own expense. Upon verbal request^ CBT to CLEC, CLEC 
will allow CBT access to the Fiber-Meet entry point for maintenanc^pi^^ses as promptly as 
possible after CLECs receipt of such request. 

3.3.6 CLEC shall pull the fiber optic strand 
manhole/entry-way into the MISC and through appropri 
fiber optic facilities and shall connect the CBT stran̂  
installed in the MISC. 

3.3.7 CBT shall pull the fiber optic 
manhole/entry-way into the CIWC and through appropri' 
fiber optic facilities and shall connect the CLEC strands to 
installed in the CIWC. 

om ttim^C-designated 
al cor^MiypLEC utilizes for 

LTM equip!»LCLEC has 

CBT-desigi^ted 
conduits CBT utifizes for 

TM equipment CBT has 

3.3.8 Each Party shall use its best efforts to ensu5#that fiber received from the 
other Party will enter that Party's Switching Center or Wire Center through a point separate from 
that through which suchjU^^^b^n fiber exited. CBT shall consider the construction ofa 
separate entrance f a ^ j ^ ^ ^ rnWf to achieve requested redundancy but CBT is not obligated to 
agree to such const 

ts, each Party will be responsible for (i) 
Meet and (ii) the cost to build-out its facilities 

3.3.9 For 
providing its own transport 
to such Fiber-Meet. 

3.4 Additional Interconnfiftion in Existing LATA. If CLEC wishes to establish 
additional CBT Interconnection Points in any LATA, then CLEC will provide notice to CBT 
consistent with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection 
Activation Date shall be consistent with the provisions of Section 3.4.2. If CLEC deploys 
additional switches in the LATA after the Effective Date or otherwise desires to establish 
Interconnection with additional CBT Central Offices, CLEC shall be entitled to establish such 
Interconnection and the terms and conditions ofthis Agreement shall apply to such 
Interconnections. If either Party establishes an additional Tcaidem Switch within the LATA, the 
Parties shall jointiy determine the requirements regarding the establishment and maintenance of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches 
and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

3.4.1 Except for when CLEC elects Collocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with CLECs facilities via 
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Collocation (such Collocation by CBT to be estabhshed under a separate agreement as set forth 
in Section 3.2.3), CLEC shall provide written notice to CBT of its need to establish 
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish 
additional Interconnection Points within the LATA . 

3.4.2 The notice provided in Section 3.4.1 shall include (i) the Interconnection 
Point CLEC has designated (or if such Intercormection is pursuant to a Fiber-Meet, the 
Interconnection Point CLEC requests); (ii) CLECs requested Interconnection Activation Date; 
and (iii) a binding forecast of CLECs tmnking requirements, pursuant to Section 19.5 of this 
Agreement. Unless otherwise agreed by the Parties, each new Interconnection Activation Date 
shall be the earlier of (i) the date mutually agreed by the Parties and (ii) the date that is no more 
than ninety (90) days after the date on which CLEC delivered notice to CBT pursuant to Section 
3.4.1. Within ten (10) Business Days of CBT's receipt of CLECs notice specified in Section 

3.4.1. CBT and CLEC shall confirm the biterconnection^^t and the Interconnection Activation 
Date by attaching a supplementary schedule to Schedw^-1 

3.5 Nondiscriminatory Interconnection. S|^^a#^^ti5n shall be equal in quality to 
that provided by the Parties to themselves or any subsidial^Kffiliate or other person. For 
purposes of this Section 3.5, "equal in quality" means the^^^echnical criteria and service 
standards that a Party uses within its own network. If CLEC TW^^teaB Interconnection that is 
ofa different quality than that provided by CBT to itself or any su^^ary . Affiliate or other 
person, such request shall be treated as a Bona Fide Request and e^blished upon rates, terms 
and conditions consistent wdJJhJhe Act. 

Fonnalted: No underline. Font 
color: Auto, Oiaracter scale: 1QQ% 

3.6 Netwoi Lanagel 

3.6.1 CH^I^ndPl^jirfihaU work cooperatively to install and maintain a reliable 
network. CLEC and CBT sln|bccii9Qi^BMpiat information (e.g., maintenance contact 
numbers, network information^^^fermation required to comply with law enforcement and other 
security agencies ofthe g o v e m m ^ ^ ^ d ^ c h other information as the Parties shall mutually 
agree) to achieve this desired reliabil 

3.6.2 CLEC and CBT shall work cooperatively to apply sound network 
management principles by invoking network management controls to alleviate or to prevent 
congestion. 

3.6.3 CBT shall, upon the request of CLEC, provide the following network 
information, subject to any necessary privacy or proprietary safeguards: 

(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBTs "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 
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3.6.4 Notwithstanding any olher provision of this Agreemetit,^LLE^I.shdi 
have the right to deploy, upgrade, migrate and maintain its network compQne^nJS_andiacilitieg at 
its discretion. The Partie-> acknowledge that CLEC, at its election, may deploy.equigmeiitjmd 
fadlitiesjhatjiTayirth^^ 
technologies. CLEC shall provide thirty OO) days advanced notice of suchjjMTJjdeg jo_CBT 
prior to making upgrades. In the event such upgrades impact CBT 's end usgrg^^thjparlies^sjjjlll 
work coopera.tivelv to resolve any interoperability issues before such changes_are_LTMtk̂  

3.6.7 Nothing in this .A-gieement shall limit Parlies' t^iHtyiiHnodifiMts 
network through the incorporation of new equipment, software 

3.7 Standards of Performance. 

3.7.1 Each Party shall provide the other Party Interconnectior 
with Section 3.5 and as required in Schedule 3.7. (collectively, the "Interconn* 
Perfonnance Benchmarks"). 

dance 

[ Deleted: 

3.7.2 To determine C 
shall maintain performance records and 
17.1 and the criteria in Schedule 3.7 

3.7.3 CLEC will be eligible 
with the terms and restrictions described in 
Credits" as described in Section 17.2.5. 

>mpliance with the Performance Benchmarks, CBT 
reports in accordance with the terms in Section 

'd Service Credits" in accordance 
Non-Performance Service 

Benchmar' 
3.7.4 Upon mutual agreement of p ^ e s , the Interconnection Performance 

le 3.7) may be updated periodically to ensure comphance with Section 3.5. 

that CBT proi 
the, 
pursuant to the tei 
CLEC is authorized 
•^ervice j*rovtder. 

11 provide E9-1-1 Service to£LBC's ^nd User̂ CTi the same basis 
ice to its own Customers in the municipality where CBT serves a^ 

^Provider bv the jE911 Authority,. Such E9-1-1 Service is provided 
Conditions set forth in this Section 3.8 in each Rate Center in which (i) 

provide local exchange services and (ii) CBT is the JPesiejiated E-9_1J 

I 3.8.2 Service and Facilities Provided bv CBT. 

(a) CBT will provide CLEC with multiplexing at a designated CBT Central 
Office at the rates set forth at in the Pricing Schedule. CBT will also 
provide CLEC with trunking firjm the CBT Central Office to the 
designated CBT Control Office(s) with sufficient capacity to route CLECs 
originating E9-1-1 calls over Service Lines to the designated primary 
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PSAP or to designated altemate locations. Such trunking will be provided 
at the rates set forth in Pricing Schedule. If CLEC forwards the ANI 
information ofthe calhng party to the Control Office, CBT will forward 
that calling number ^id the associated street address to the PSAP for 
display. If no ANI is forwarded by CLEC, CBT will display a Central 
Office identification code for display at the PSAP. 

(b) CLEC will provide itself, or lease from a third person, the necessary 
trunking to route originating E9-1-1 traffic fi-om CLECs Switches to the 
CBT Control Office(s). The point of Interconnection for CLECs Primary 
and Diverse Routes, where available, to the multiplexer collocation space 
and E9-1-1 Control Offices is at the CBT Central Office. If Diverse 
Routes are not available, CBT shall, at the request of CLEC, provide 
diversity to CLEC, and CLEC sha^^y local channel mileage charges for 
Diverse Routes as set forth in t ^ m ^ g Schedule. CLEC will be 
responsible for determinins^gproper quantity of tmnks from its switches 
to the CBT Central Offic^Mfc||inks b ^ e e n the CBT Central Office and 
the CBT Control Office shall ^^n^(^pi?bosistent with time fi"ames that 
CBT provides itself or other cus t^^Kbut in no case shall it exceed thirty 
(30) days. Following delivery, CLEoftiCBT will cooperate to promptly 
test all transport facilities between CLES^^twork and the CBT Control 
Office to assure proper functioning of the ̂ ^Bn service. 

jUj provide to CLEC in paper, on diskette or mechanized format 
^the "E9-1-1 A&R Information"), and will seek die 

ipropri^^gpvemmental approval if required that will (i) enable CLEC to 
to validate the street addresses of CLEC Customers and (ii) 

^ 1 Control Office serves as thejurisdictional E9-1-1 
lers within the Exchange Areas served by 

Information will be provided by exchange rate 
center or cT^^mifa' upon request. Until such time as a mechanized 
process for prnURon ofthis information is made available by CBT, CBT 
shall provide teCLEC in a paper format any updates to the E9-1-1 A&R 
Infotmation on a quarterly basis or as soon as reasonably practicable after 
such updates occur. CBT will provide CLEC the format rules and 
definitions of E9-1-1 A&R Information at the rime it provides such E9-1-1 
A&R Information. 

(d) Where CBT serves as the Designatgd E-911 Service Provider, CBT will 
coordinate access to the CBT ALI database for the initial loading and 
updating of CLEC Customer information. Access coordination will 
include: 

(I) CBT-provided format requirements and a delivery address for CLEC 
to supply an electronic version of Customer telephone numbers, 
addresses and other information, both for the initial load and, where 
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applicable, daily updates. CBT shall confirm receipt ofthis data as 
described in Section 3.8.2(5): 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-1 routing information on each access 
fine; 

(4) Updating the CBT ALI database from paper records of service order 
activity supplied by CLEC is optional. The charge for this service is 
separate and set forth in the Pricing Schedule under the category 
"Optional Manual Update"; and 

(5) Providing CLEC with referen^jdata required to ensure that CLECs 
Customer will be routed tQj^cor^ct Control Office when 
originating a E9-1-1 ca] 

(e) hi the event ofa CBT or CLE^^J- l^B^»group failure, the Party that 
owns the trunk group will notify,^^^iority basis, the other Party of 
such failure, which notification shal^^ff within two (2) hours ofthe 
occurrence or sooner if required under AfSl^ble Law. The Parties will 
exchange a list containing the names and tlHpmie numbers ofthe support 
center personnel responsible for maintainin/llie E9-1-1 Service between 
die Padies. 

yide the order number and circuit identification code in 
service due date. 

CLEMHIKS fffH^laMBgnt will provide CNA data to CBT for use in 
entering^lftdata into dig E9-1-1 database. The initial CNA data vfill be 
provided t^'MfcTiiua format prescribed by CBT. CLEC is responsible for 
providing CffH^ates to the CNA data and error corrections that may 
occur during tlife entry of CNA data to die CBT E9-1-1 Database System. 
CLEC shall reimburse CBT for any additional database charges, ifany, 
incurred by CBT for errors in CNA data updates caused by CLEC or its 
third party agent. CBT will confirm receipt of such data and corrections 
by the next Business Day by providing CLEC with a report of the number 
of items sent, the number of items entered correctly, and the number of 
errors. 

(h) CLEC will monitor the E9-1-1 circuits for the purpose of determining 
originating network traffic volumes. CLEC will notify CBT if traffic 
study information indicates that additional circuits are required to meet the 
current level of E9-I-1 call volumes. 

(i) Incoming trunks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day^usy hour" criteria. 
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(j) All E9-1-1 trunks must be capable of transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

(k) CLEC shall report errors, defects and malfunctions to CBT. CBT shall 
provide CLEC with the point of contact for reporting errors, defects and 
malfunctions in the service and shall also provide escalation contacts. 

3.8.3 Compensation. 

In addition to the amounts specified in 
Designated E911 Services Provider, CLEC shall compensat 
Schedule. 

3.8,4 Additional Limitations of Liability Apphcable to E9 

.2 and where CBT is the 
in the Pricing 

(a) 

(b) 

CBT is not liable for the accuracy and content of CNA dat#that CLEC 
delivere to CBT. CLEC is responsible for maintaining the accuracy and 
content of that d^|j||as delivered. However, as custodian ofthe data CBT 
must exercise r e a » B l & c a r e ofthe data. 

Notwithstanding an; 
to CLEC and any 
permitted by Section 

I 3.8.5 Database and Network 
shall identify that information that CLEC must pr< 
the E9-1-1 semiflfflcaiescribed herein. 

contained herein, CBT's liability 
Ited to the maximum extent 

sed Code. 

ents.^The CBX.Implementation Team 
CBT so that CBT can provide CLEC witii 

Provider, CB I 
Network® for t h ^ 
Users to PSAPs fEn( 

hall adopt use ofa Carrier Code (NENA standard five-character 
Lved firom CLEC. 

phic areas where CLEC serves as the Designated E-911 Service 
ct end office trunking to CLECs Intelligent Emergency 

911 Service and E911 Service delivery of traffic from CBT's End-
s) served bv CLECs Selective Routing svstem. 

3.S.8 CBT will provide E9-1-1 facihty trauspoil to the mumally agreedpLEC 
POI exclusively used tor termination of End User 911 Service and £911 Service traffic on the 
CLEC Intelligent Fmergency Network©. Hie transport facility must be capable of termination at 
a DS 1 level and, where lechnically available, shall be physically provisioned in a diverse manner 
such that there will be no single point of facihty or hardware failure between the originating 
office serv ing CBT's End-Users and each geographically diverse mutually agreed POI on 
.CLECS network.. CBT wili order from CLEC a sufficient quantity of DSl and DSO 
terminations to CLECs E-911 netv\^ork via the CLEC Port Service Request fPSR) process, in 

Dieted: 

Deleted: 1 

{Deleted: t 

Ddeted: 3.8.6 

(I>eleted: gjIBADQ^^^M 

(Deleted; i^jSam£QMM 
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giianuties such that a P.Ol grade of service is maintained for the end office trunkxTOUi? 
established for use by CBT's End-Users 

3.S.9 CBT shall order a minimum of two (2) DSO temiinations over DSl facilities 
to CLECs Selective Router. CBT shall utilize jum^ajm^ System 7 fSS7) siKnaJigi; proipcol for 
DSO temiinations to CLECs Intelligent Emergency- Network®. 

^ 3.8.10 CBT may aggregate and/;"or trajisport 911/E91 itraffic firom its chosen 
location to an CLEC Intelligent Emergency Neiworj^^mutu^allya^^ POICBT vviil provide 
E9-1-I facihty transport to the rnutually agreed POI on CLECs network.cxclusivcly used for 
termination of End User 911 Service and E9i 1 Service traffic on the CLEC Inieilieent 
Emergency Network®. CBT 911 calls may not be switched between the originating end office 
and prior to delivers-' to CLECs Intelligent Emergency Network®. 

3.8.11 CBT shall not deliver its End 
pLECs E9-1-1 serving area to the .CLEC Intelhg. 
below. 

s yrl calls originating outside of 
imergen^v NetwQrk< .̂ except as noted 

M Split Wire Center Call Exception - Where it is not 
technically feasible for CBT to s e ^ l ^ e 911 call traffic associated with 
a wire center and where the wire cent^^Mlserves End-Usei's both 
within and outside of the jCLEC IntelUgei'Wfergg^cv Network© 
serving area. CBT shall work cooperativoi^ with jCLEC and the affected 

Authorities to (i> establish call routing and/or call handofT 
ts, (ii) estabhsh which E-911 service provider will serve as 
five routing entit\' for direct trunking fi-om the split wire 
iii) to establish which E-911 ser\'ice provider will be 

off from the pre-selective routing entity. 

inability to 
.CLECsInti 
provider's network 

Call Delivery Cost - CBT shall be responsible 
ts incurred bv jĈ LEC that are attributable to CBT's 

its 911 call traffic that results in call hand-offs from 
gent Emergency Network® to another E-911 service 

[Deleted: IN TRAPO C0MM_ 
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(c) Split Wire Center "Partially Deployed" 911 Exception -Where 
it is not technically feasible for CBT to segregate its End-User 911 
Service or E-911 Service call traffic associated with a specific wire 
center and where the wire center ser\^es both End-Users that are within 
the^LEC Intelhgcnt Emergency Network© serving area and End-Users 
that have not as vet deployed 91 l/E-911 Services in their area, 911 call 
traffic for the entire end office shall be delivered to jCLEC for call 
delivery to the appropriate PSAP. 
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3.8.12 CLEC shall electronically provide an initial MSAG load aad daily 
updates to CBT for use in submitting MSAG valid End-User record information to CLEC. It 
shall be the responsibility of CBT to accept and maintain the daily MSAG update tiles from 
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CLEC. CLEC shall provide annually at no charge, upon written request, a new initial ioadof the 
MSAG to CBT 

3.8,13^ Where CBT has an Automatic Locafion Identification (ALJlsy^tetn 
seiXill^PSAPs .hay m^iui^^ 
shall load and updMg_PAM_stgerinR tables and respective ALI data bases in a mannerthat 
supports reirieval oi' ALI from the appropriate third party provider during call traiisfei-s. Each 
Party shall provide the other ihe necessary pANT datii to support ALT steering table 
synchronization. 

Deleted: 2 

Deleted: INTRADO CONiM 

„ _ 3,M_4„_EachParty_shali support the use of PSAP .A.LI Messaging CPAM) as the 
mutually agreed protocol for steering between the CLEC ALI hosts and the CBT ALI hosts. 
PAM protocol shall be made available with either No Record Found Steering (NRFj^ 

3-8.15 Each party will be responsibly^ al^ming and monitorinRtheir 
respective originating E9-1 -1 end office and inter-jmective routing trunks. Each party shall 
notify the other of any service outages on their r^B^mfe E-9lT^unks, and work cooperatively 
to restore service in accordance with federal state an^Bkl 9 ^ # T W S . 

O SECTION 251(c)(2) 
ARTICLE IV 

TRANSMISSION AND ROUTING OF TRAFFIC PURSU^ 

4.1 Scope of Traffic. Article IV prescribes parameters for tmnk groups (the 
"Local/IntraLATA ^ ^ i f f V ^ ^ c effected over the Interconnections specified in Article HI 
for the transmission , ^ f routing^JLocal Traffic, Information Access Traffic and IntraLATA 
Toll Traffic betwemrSffi&rties' ^^ective Telephone Exchange Service Customers. 

untransl 
te Exchange Access traffic or originate 

00/888 ) ^ e r Local/IntraLATA Interconnection Trunks. 

engineer 
as follows 

e and Traffic Routing. The Parties shall jointly 
A Tmnks over the physical Interconnection arrangements 

irties shall mutually agree to initially configure either a one (1 )-way 
or two (2)-way trunlc'^pi^ as a direct transmission path through the Interconnection Point(s) 
specified in Schedu Ifl^.l. CLEC shall specify the Digital Signal Level ofthe trunk facilities 
(e.g., DSO, DSl or higher, where available) consistent with the forecasting requirements in 
Section 19.5.2. 

4.3.2 CBT shall ensure that each Tandem connection permits the transport of 
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible. 
Each Party shall establish and maintain separate logical tmnk groups connected to each CBT 
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange 
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 
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4.3.3 Tandem Exhaust. If a Tandem through which the Parties are 
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT 
Customers. For purposes of this Agreement, "Busy Season" means any three (3) consecutive 
month period. 

4.3.4 Traffic Volume, The Parties will install and re 
trunking sufficient to handle actual or reasonably forecasted traffic 
greater, between an CLEC switching center and an CBT End O 
forecast to exceed five hundred (500) Busy Hour CCS or nine 
of use for a six (6)-week period. The Parties will install ad 
when overflow traffic between the CLEC switching center 
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred 
of use for such six (6)-week period. 

direct End Office 
whichever is 

traffic exceeds or is 
busy hour minutes 

between such points 
andem exceeds or is 

hour minutes 

4.3.5 Mutual Agreement. As mutually agreed upon by the Partiss, the Parties 
may install additional direct End Office trunking in the absence ofthe conditions set forth in 
Sections 4.3.3 and 43.4 above. 

4.3.6 Inter-Selective Rout 
Sendee Provider. pLEC and CBT shall wo 
PSAPs subtending their respective E911 netv? 
CLEC and CBT E911 networks. This shall be 

WherejCLECisthe DesiimatedE911 
technically feasible, to provide 

ransfer £911 calls between 
^QmpUshe#bv the deplovTnent of bi-directional 

one wav trunk configurations. Parties shall be re^onsible for deploying and maintaining one way 
tmnks from their respective Selective Router for cBfc^Ty of E-911 call transfers from the 
subtending PSAPs to the other Party's subtending ^ ^ P s . The configuration of these inter-

selective rou 
the CBT 

notification ofchl 
group 30 days in adN 
establish and maintaii 

groups shall be designed to support the existing E911 generic software of 
CBT will notify jCLEC of any upgrades to the CBT E911 generic 

e Router that would allow for a different trunking configuration to 
This may include, but is not limited to: (i)maintenance of location 

nslations to enable PSAP-to-PSAP inter-selective router call 
maintenance of trunk routing translations to enable PSAP-to-

with capabilities ofthe CBT Selective Router, and (iiil 
transfer translation changes to the inter-selective router tmnk 

activation date as well as testing upon activation. Each party will 
ppiopriatc Selective Routing Database updates and/or trunk routing 

translations, as required, to support inter-Selective Router £9-1-1 PSAP call transfer capability 
requested by the 911 Authority. 

[ Deleted: piTRATX) COMM 
I: INTRADOCOMM 

INTRADOCOMM 

[Dele ted: INTRADOCOMM 

4.4 Signaling. 

4.4.1 Where available. Common Channel hiteroffice Signaling ("CCIS") 
signaling shall be used by the Parties to set up calls between the Parties' Telephone Exchange 
Service networks. Each Party shall supply Calling Party Number ("CPN") within the SS7 
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signaling message, if available. If CCIS is unavailable, MF ("MuItl-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Interconnection to the other 
Party's CCIS network where SS7 signaling on the trunk group(s) is desired. Each Party shall 
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling 
connectivity through a third-party provider that is connected to the other Party's signaling 
network. The Parties shall establish Interconnection at the STP. 

4.4.3 The Parties will cooperate on the exchange of Transactional Capabihties 
Application Part ("TCAP") messages to facilitate interoperability of CCIS-based features 
between their respective networks, including all CLASSi^tures and functions, to the extent 

All CCIS signaling parameters 
ber ("CPN"), Originating Line 

or terminating Exchange 
such information is 

each Party offers such features and functions to its 
where applicable will be provided, including Call^ 
Information ("OH"), calling party category an 
Access, such information shall be passed by a Party 
provided to such Party. 

4.4.4 Where available, and upon the request o^mP]5]?r Party, each Party shall 
cooperate to ensure that its tmnk groups are configured utilizing t ^ S s Z S ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN interoperabilitroetween the Parties' 
respective networks. 

4.5 GradesA^Servici 
and enhance all 
one-half of one percent 
standard of one percent (0. 
as defined by industry standarc 
of E-911 trunks and E-9i 1 inter-
attained. 

e Parties shall initially engineer and shall jointly monitor 
d by the Implementation Team. A blocking standard of 

1 trunk group traffic via tandem and a blocking 
jMii;iTmiiM[I|[ff)niu ^ hour for all other final tmnk group traffic, 

11 be maintained. Each party will have a sufficient number 
yeJRouter trunks such that a P.Ol grade of service is 

4.6 Measurement and Billing. The Parties shall measure Interconnection in 
accordance vidth this Section 4.6 and bill in accordance with Article XXVII and this Section 4.6. 

4,6.1 For billing purposes, each Party shall pass Calling Party Number ("CPN") 
information on each cali that it originates over the Local/lhtraLATA Trunks; provided that all 
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA 
Toll Traffic based upon a percentage of local usage ("PLU") factor calculated based on the 
amount of actual volume during the preceding three (3) months. The factors will be reevaluated 
every three (3) months and provided to the other Party within twenty (20) calendar days after the 
end of each quarter. Ifa PLU factor is not provided, the one already in effect stays in effect (i.e., 
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it 
originates within a monthly period on a specific trunk, then either Party may require that separate 
trunk groups for Local Traffic and hitraLATA Toll Traffic and, if apphcable. Exchange Access 
Traffic be established for that specific trunk. 
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4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in 
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination 
pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice. Such 
examination shall be requested within six (6) months of having received the PLU factor and 
usage reports from the other Party and shall be performed during Normal Business Hours. 

4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i) 
in actual conversation time for Local Traffic and Information Access Traffic, and (ii) in 
accordance with applicable tariffs for all other types of Telecommunications traffic. The total 
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangement|^|Section 251(b)(5). Compensation 
for the transport and termination of Local Traffic, I n ^ ^ S o f f Access Traffic and IntraLATA 
Toll Traffic shall be pursuant to this Section 4.7. j^mipensation for the transport and 
temiinarion of any Exchange Access Traffic sharWrnguant ^Article VI. 

4.7.1 Reciprocal Compensation appliesl^^^sport and termination of Local 
Traffic and Information Access Traffic billable by CBT or^^fe tha t a Telephone Exchange 
Service Customer originates on CBTs or CLECs network forl^gkiatipn on the other Party's 
network. The Parties shall compensate each other for such transjMpBnd termination of Local 
Traffic at the rates provided in this Section 4.7; provided, howeve^that compensation for Local 
Traffic and Infonnation Access Traffic will be reciprocal and symmetrical. 

4.7.1.1 Compensation for Local Traffic and Information Access Traffic will 
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of 
hiformation Access Traffic. Any change by the FCC in the manner or rate of compensation for 
Information.̂ tfaBafiteXraffic shall apply prospectively only. 

For each month, during the term of this Agreement (each a 
shall calculate the total Local Traffic and Information Access 

arty during that Calculation Period and provide the calculation in 
within thirty (30) days after the end ofthe Calculation Period. 

"Calculatioj 
Traffic deliv 
written form to 

4.7.2 The Reciprocal Compensation arrangements set forth in this Agreement 
are not applicable to Switched Exchange Access Service. All Switched Exchange Access 
Service and all IntraLATA Toll Traffic shall continue to be govemed by die terms and conditions 
ofthe applicable federal and state tariffs. 

4,7.3 Each Party shall charge the other Party its effective applicable federal-and 
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all 
hitraLATA Toll Traffic. 
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i-Zi4 Parties shall not subject E-9i J end office traffic and E-9LLinter:LSelectlye 
Router tratTictojcc^ 

ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

T0251(cK2) 

in trank groups 
;tions specified in 
non-translated 800 

^rexchange Carriers, 
routing of 

5.1 Scope of Traffic. Article V prescribes parameters for 
("Access Toll Connecting Trunks") to be established over the 
Article HI for the transmission and routing of Exchange Access 
traffic between CLEC Telephone Exchange Service Custom 
Notwithstanding anything to the contrary contained herein. 
Exchange Access traffic shall be pursuant to Article VI. 

5.2 Trunk Group Architecture and Traffic Routing. 

5.2.1 The Parties shall jointly estabhsh Access Toll Connecting trunks between 
CLEC and CBT by which they will jointly provide Tandem-transported Switched Exchange 
Access Services to Interexchange Carri%|^^ enable such Interexchange Carriers to originate and 
terminate traffic from and to CLECs C u T ^ 

5.2.2 Access Toll Connectfte T r u ^ ^ B | ^ ^ £ iJsed solely for the transmission 
and routing of Exchange Access and n o n - t r a i ^ t | ^ o l l 1 ^ ^ M n i c (e.g., 800/888) to allow 
CLECs Customers to connect to or be connec^Hto the intdPwtchange trunks of any 
Interexchange Carrier that is connected to the C m access Tandem. 

5.2.3 The Access Toll Connectin^?runks shall be one-way or two-way trunks, 
as mutuallvMM^pnnecting an End Office Switch that CLEC utilizes to provide Telephone 
Exchane»l!!lV "^^^'^Wtotched Exchange Access Service in the given LATA to an access 
TandewBwitch CBTTHMK to provide Exchange Access in the LATA. 

roups. In the LATA identified on Schedule 2.1, each CLEC 
t LATA shall subtend the CBT access Tandem in that LATA via 

ed in Section 4.3.2. 
Switching 
logical trunk 

5.4 End O^MjK^cccss. Only those valid NXX codes served by an End Office may be 
accessed through a d ^ t connection to that End Office. 

ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

6,1 Meet-Point Billing Services. 

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access 
Billing ("MECAB*') document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to 
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each other the Switched Access Detail Usage Data and the Switched Access Summary Usage 
Data to bill for jointly provided switched access service, such as switched access Feature Groups 
B and D. The Parties agree to provide this data to each other at no charge. Ifthe procedures in 
the MECAB document are amended or modified, the Parties shall implement such amended or 
modified procedures within a reasonable period of time. Each party shall provide the other Party 
the billing name, billing address, and carrier identification ("CIC") ofthe IXCs that may utilize 
any portion of either Party's network in an CLEC/CBT MPB arrangement in order to comply 
with the MPB Notification process as outhned in the MECAB document. Each Party will be 
entitled to reject a record that does not contain a CIC code. 

6.1.2 CLEC shall designate the access Tandem or any other reasonable facihties 
or points of Interconnection for the purpose of originating or terminating IXC traffic. For the 
access Tandem designated, the Parties shall mutually agree upon a billing percentage as set forth 
in Schedule 6.0 and shall further agree, within thirty (3^Jkys of the Effective Date, upon billing 
percentages for additional routes, which billing perc^pfessnall be set forth in Schedule 6.0 as 
amendments hereto. Either Party may make this b^Bg percentage information available to 
DCCs. The billing percentages shall be calcutata^fl^^ing t o ^ ^ ofthe methodologies 
specified for such purposes in the MECAB documentT^ 

6.1.3 The Parties shall undertake all reasonW^jneasures to ensure that the 
billing percentage and associated information are maintained ^"l^toi^pective federal and state 
access tariffs, as required, until such time as such information canl^mcluded in the National 
Exchange Carrier Association ("NECA") FCC Tariff No. 4. 

61 -4 ^ H H j B ^ ^ l l implement the "Multiple Bill/Multiple Tariff' option in 
order to bill the IXC^,^feach P ^ ^ ^ own portion of jointly provided Telecommunications 
Service. 

6.2 Data Format 

6.2.1 Necessary'W|||g information will be exchanged on magnetic tape or via 
elecfronic data transfer using the ExcHPIge Message Record ("EMR") fonnat. CBT has two (2) 
billing systems, each of which has a^ixed billing period. Resale and Unbundled Ports will be in 
the 1st CRIS billing period every month; and, unbundled loops will be in the 7di CABS billing 
period every month. These billing periods coincide with current CABS and CRIS billing 
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if 
requested by CLEC. Bill Data Tapes will be shipped overnight 

6.2.2 CLEC shall provide to CBT, on a monthly basis, the Switched Access 
Summary Usage Data (category 1150XX records), via electronic data tr^sfer using a mutually 
agreed upon format. 

6.2.3 CBT shall provide to CLEC, on a daily basis, the Switched Access Detail 
Usage Data (category 1101XX records) via daily electronic data transfer via dedicated dial-up, 
using EMR format, hi any event, CBT shall provide the information on magnetic tape no later 
than ten (10) calendar days from the usage recording date.. CBT and CLEC shall use best efforts 
to utilize electronic data transfer. 
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6.2.4 Each Party shall coordinate and exchange the billing account reference 
("BAR") and billing account cross reference ("BACR") numbers for the Meet-Point Billing 
service. Each Party shall notify the otiier Party if the level of billing or other BAR/BACR 
elements change, resulting in a new BAR/BACR number. 

6.2.5 When CBT records on behalf of CLEC and Access Detail Usage Data is 
not submitted to CLEC by CBT in a timely fashion or if such Access Detail Usage Data is not in 
proper format as previously defined and if as a result CLEC is delayed in billing IXC, tiien late 
payment charges will be payable by CBT to CLEC. Late payment charges will be calculated on 
the total amount of late access usage charges at the rate of 0.000493% per day (annual percentage 
rate of eighteen percent (18%)) compounded daily for the number of days late. 

6.2.6 If Summary Access Usage Data i 
fashion or if it is not in proper format as previously 
billing fXC, then late payment charges will be pa 
will be calculated on die total amount of late ac 
day (annual percentage rate of eighteen percent (18%^ 
late. Excluded from this provision will be any detailed 
subsequent billing company in a timel\1i»shion 

6 3 Errors or Loss of Access 

6.3.1 Errors may be discovel 
to use reasonable efforts to provide the Other 
within two (2) Business Days of such discovery.̂  
to errors or loss of access usage whenever a PartyB 
for which the Party making the error is responsible 

submitted to CBT in a timely 
if as a result CBT is delayed in 
to CBT, Late payment charges 

at the rate of 0.000493% per 
daily for the number of days 

ecords not provided by the 

;LEi38^P^C or CBT. Each Party agrees 
with nol^Tcation of any discovered errors 
Party may recover against the other Party due 

customer successfully asserts any claim 

the event of a loss of data, both Parties shall cooperate to reconstmct the 
lost d a ^ I f such reco^ffitetion is not possible, the Parties shall use a reasonable estimate ofthe 

l ^ d on three Wfeaonths of prior usage data. In the event three (3) months of prior 
usage ^^ l̂̂ MD t̂ available/WiParties shall defer such reconstruction until three (3) months of 
prior u s a g e ^ ^ s availableJ 

6.4 Pa}1 
pursuant to this Artil 

TW»arties shall not charge one another for the services rendered 

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing 
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party, 
the Party providing such data shall provide corrected data. If data is lost, such providing Party 
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however, 
that the Party responsible for the lost data shall credit the other Party for any amounts billed 
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such 
usage has been billed. 
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ARTICLE VII 
BLV/BLVI TRAFFIC 

7.1 Busy Line Verification. Busy Line Verification ("BLV") is performed when one 
Party's Customer requests assistance from the operator bureau to determine ifthe called line is in 
use; provided, however, the operator bureau will not complete the call for the Customer initiating 
the BLV inquiry. Only one BLV attempt will be made per Customer operator bureau call. 

7.2 Busy Line Verification Interrupt. Busy Line Verification Interrupt ("BLVI") is 
performed when one Party's operator bureau intermpts a telephone ^P^^^ogress after BLV has 
occurred. The operator bureau will intermpt the busy line and irifi^m the called party that there 
is a call waiting. The operator bureau will only interrupt the ^ M i ^ ^ l l not complete the 
telephone call ofthe Customer initiating the BLVI request, ^ p ope^^^ureau will make only 
one BLVI attempt per Customer operator telephone call, and ^ a p p l i c a i ^ ^ a r g e applies 
whether or not the called party releases the Hne. 

7.3 BLV/BLVI Traffic. Each Party's operator bureau shall accept B l ^ P S BLVI 
inquiries fh>m the operator bureau of the other Party in order to allow transparent^rovision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries over separate direct tmnks (a i^ |^ t the Local/IntraLATA Trunks) established between 
the Parties' respective operator bureaus. ^B||i^otherwise mutually agreed, the Parties shall 
configure BLV/BLVI tmnks over the Inte^^^lB^Jirchitecture defined in Article III. 

7.4 BLV/BLVI Compensation. E 
BLV/BLVI traffic as set forth in the pricing 

pensate the other Party for 

ARTICL^VIII 
TRANSIT SERVICE 

e. CBT shall provide CLEC Transit Service as provided in this Article 

8.2 ^Wipsi t Servi^p)efined. "Transit Service" means the delivery of Local Traffic, 
hiformation ASS^raff ic Ml IntraLATA Toll Traffic between CLEC and a third-party LEC or 
CMRS prov ider^SBTjf l r the Local/IntraLATA Trunks., Inter-Selective Router E9-1-1 call 
transfers shall not be^BKidered Transit Sei-vice. 

83 Compensation for Transit Service. The Parties shall compensate each other for 
Transit Service as follows: 

(a) (a) Each party acknowledges that CBT has no responsibihty to pay any third party 
LEC or CMRS provider for termination of any transit traffic. CBT will not pay such 
charges on behalf of the originating party unless CBT acts as the primary toll carrier 
("PTC"), see (cXO below. The Parties agree to enter into their own agreements with 
third party Telecommunications Carriers. In the event one Party originates traffic that 
transits die other Party's network to reach a third party Telecommunications Carrier with 
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whom the originating Party does not have a traffic interchange agreement, then the 
originating Party will indemnify the other Party against any and all changes levied by 
such third party Telecommunications Carrier, including any termination charges related 
to such traffic and any attorneys fees and expenses. 

(b) (b) For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic 
originating from CLEC that is dehvered over the Transit Service ("Transit Traffic") 
CLEC shall pay to CBT a Transit Service charge as set forth in the Pricing Schedule. 
CLEC is responsible for paying any termination charges imposed by the third party 
carrier Transit Traffic as used in this Article VIII refer to a switching and transport 
function which applies when one Party sends Local Traffic to a third party's network 
through the other Party's Tandem and does not apply when calls originate with or 
terminate to the transit Party's End User. The Transit service rate set forth in the Pricing 
Schedule will apply to Transit Traffic. T h ^ ^ n a t i n g Party is responsible for the 
appropriate rates unless otherwise specifi* 

(c) The following applies to Local Traffic 
Toll Traffic originating from a third 
CLEC over the Transit Service. 

(I) For IntraLATA Toll Traffic that is subj< 
deliver such hitraLATA Toll Traffic to CLl 
and CQiiditions of such PTC arrangement; 

ccess Traffic and IntraLATA 
CMRS provider that is dehvered to 

C arrangement, CBT shall 
in accordance with die terms 

Tran 
accord; 
Agri 
shall be respoi 
is to bill any 

ffic. Information Access Traffic and IntraLATA Toll Traffic 
a transiting arrangement with such third-party LEC or CMRS 

grizes CBT to deliver such traffic to CLEC ("Other Party 
CBT shall deliver such traffic to CLEC in 
and conditions of such Other Party Transit 

h third-party LEC or CMRS provider (and not CLEC) 
to pay CBT the applicable Transit Service charge. CLEC 

ination charges solely to the third party carrier. 

8.4 Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider to enter into arrangements with other LECs or CMRS providers to 
deliver Local Traffic and hitraLATA Toll Traffic where CBT does not act as the PTC for the 
originating LEC. Notification of effective third party agreements must be provided to CBT. The 
parties acknowledge that such agreements and actual measuring capability may not be currently in 
place. In the interim, therefore, ifthe terminating party is unable to determine the originator ofthe 
transit traffic, the terminating party may request that CBT provide billing information to permit 
billing the third party (i.e., the call originator). To the extent CBT incurs additional cost in providing 
billing data, CBT will provide an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse CBT, the bilhng data will be provided. 

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with 
CCIS and the appropriate Transactional Capabilities Application Part ("TCAP") message, CBT will 

Irarado E-lis CBT OH Goieric 031808 

20 



deliver such information to the terminating third-party LEC or CMRS provider. In all cases, CLEC 
is responsible to follow the EMR standard and exchange records with both CBT and the terminating 
LEC or CMRS provider to facihtate the billing process to the originating network. 

8.6 Obligations of Terminating Carrier As provided in this Article VIIL CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating charges. 

ARTICLE IX 
UNBUNDLED ACCESS - SECTION 251(cX3) 

9.1 Access to Network Elements. 

9.1.1 CBT shall provide CLEC access to CBTs Network Elements on an unbundled 
basis at any technically feasible point in accordance with the terms and conditions ofthis Article IX. 
CBT shall provide CLEC access to each unbundled Network Element, along with all of such 
unbundled Network Element's features, functions and capabilities in accordance with the terms and 
conditions of Article II. in a manner that shall allow CLEC to provide any Telecommunications 
Service that can be offered by means^Oiat Network Element; provided that the use of such 
Network Element is consistent with the 

9.1.2 Notwithstanding an 
required to provide Network Elements to CL 

in this Article IX. CBT shall not be 

(l)The Commission concludes 

(a) such Network E lement proprietary or contains proprietary information 
that vî ll be revealed if such Network Element is provided to CLEC on 
an unbundled basis; and 

EC could offer the same proposed Telecommunications Service 
ugh the use of other, nonproprietary means; or 

mission concludes that the failure of CBT to provide access to such 
ent would not impair the ability of CLEC to provide the 

nications Service CLEC seeks to offer. 

9.1.3 CBT shall be required to make available Network Elements, including 
facilities and software necessary to provide such Network Elements, where available. IfCBT makes 
available Network Elements that require special construction, CLEC shall pay to CBT anyapplicable 
special construction charges, as determined in accordance with the Act. The Parties shall mutually 
agree on the nature and manner of any required special construction, the applicable charges thereto 
and the negotiated interval(s) that will apply to the provisioning of such Network Element(s) in lieu 
of the standard intervals set forth on Schedule 9.10. 
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I 
9.1.4 CBT shall permit CLEC to connect CLECs facilities or facilities provided to 

CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBTs 
network designated by CLEC that is technically feasible. 

9.1.5 CLEC may not access an unbundled network element for the exclusive 
provision of mobile wireless services or interexchange services. 

9.2 Network Elements. At the request of CLEC, CBT shal! provide CLEC access to the 
following Network Elements on an unbundled basis: 

9.2.1 Local Loops, as more fully described on ^ ^ ^ u l e 9.2.1: 

9.2.2 The Network Interface Device, as m o ^ p i l l y ^ ^ ^ e d on Schedule 9.2.2; 

9.2.3 Reserved for future use; 

9.2.4 Interoffice Transmission Facilities, as more fully described d^lHiedule 9.2.4; 

9.2.5 Reserved for future use^ 

9.2.6 Operations S u p p t ^ ^ ^ j ^ ("OSS") fiinctions as more fully described on 
Schedule 9.2.6: and 

9.2.7 Subloops, as more full 

9.3 Combination of Network Eleme 

9.3.1 CBT shall provide Network Elet|Snts as specified in Schedule 9.3.2 to CLEC 
in a manneyfag|W|^!low CLEC to combine such Network Elements (a "Combination") with 
CLEC sg^CesorWS^l^ in order to provide a Telecommunications Service. 

^ ^ ^ . 3 . 2 CBT sfflBnake available to CLEC die following Combinations as described 
in Schea^mj .2 at the ratB^t forth in the Pricing Schedule for so long as CBT provides the 
same CombrH^ms pursuan®> a previously executed interconnection agreement with another 
carrier, or as oflW^Jse ordemi by the Commission. Combinations that include the "Unbundled 
Local Loop" willB^^c^MTid configured with the Two Wire Analog Voice Grade Loop 
Element as describeJM^hedule 9.2.1. 

9.3.2.1 Loop Combination. 

9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG faiterface) 

9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DS 1 hiterface) 

9.3.3 Any request by CLEC for CBT to provide any Combination other than as set 
forth in Section 9.3.2. to combine the unbundled Network Elements of CBT with CLEC or to 
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perform any other function under this Section 9.3 shall be made by CLEC in accordance with 
Section 9.6. 

combines. 
9.3.4 CBT shall not separate requested network elements that CBT currently 

9.3.5 Upon request, CBT shall perform the functions necessary to combine 
unbundled network elements in any manner, even if those elements are not ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technically feasible; and 

(2) Would not undermine the ability of other carriers to obtain access to 
unbundled network elementsj^ito interconnect with CBTs network. 

9.3.6 Reserved for future use. 

9.3.7 Reserved for future use. 

9.3.8 CBT shall allow CLEC to self-certify thanl^royiding a significant amount 
of local exchange service over combinations of unbundled netwoTHpements. For this purpose, a 
letter sent to CBT by CLEC shall be considered a practical method^certification. The letter shall 
indicate under what local us^ee option CLEC seeks to quahfy. 

9.3 
in this section, CBf^fKfeonduct 
a requesting carrier's 
independent auditor to p-
compliance with the local 
to CLEC that it will conduct an 

lasonable comphance with the local usage requirements set forth 
lited audits only to the extrait reasonably necessaiy to determine 

[he local usage options. CBT shall hire and pay for an 
shall reimburse CBT if die audit uncovers non-
provide at least 30 calendar days written notice 

le same time CBT provides notice of an audit to CLEC, 
CBT should also send a copy ofthe nftpFto the FCC. CBT may not conduct more than one audit of 
CLEC in any calendar year unless arwaiidit reveals non-compliance. Any audit shall not impose an 
undue financial burden on CLEC, and CBT shall verily CLECs compliance using the records that 
CLEC keeps in the normal course of business. CBT shall not require CLEC to submit to an audit 
prior to provisioning EELs. 

9.3.10 For purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

9.3.11 IfCBT charges CLEC for the conversion of special access circuits to EELs, 
such a charge shall be TELRIC-based and shall be submitted to the Commission for approval. 
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9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9,4.1 The quality of an unbundled Network Element, as well as the quality ofthe 
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all 
Telecommunications Carriers requesting access to such Network Element; and (ii) at least equal in 
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless 
CBT proves to the Commission that it is not technically feasible to provide the Network Element 
requested by CLEC, or access to such Network Element at a level of quality that is equal to that 
which CBT provides itself 

9.4.2 CBT shall provide CLEC access to Ne 
conditions no less favorable than the terms and conditions unde; 
to itself, its subsidiaries, affiliates and any other person, i 
provisions such access to Network Elements, except as ma 
pursuant to Section 9.1.2. 

9.5 Provisioning of Network Elements. 

9.5.1 CBT shall provide CLEC unbundled Network Elements as set forth on 

Elements, on terms and 
provides such elements 

within which CBT 
by the Commission 

Schedule 9.5. 

9,5.2 CBT shall provi 
provisioning, maintenance and repair, and 
CLEC purchases hereunder. Access to sucl̂  
functions shall be as provided in Schedule 9 

ccess to CBTs pre-ordering, ordering, 
at relate to the Network Elements that 

the Operations Support Systems 

9.5.3 Prior to submitting an ordei^faANetwork Element that replaces, in whole or 
in part, a service offered by CBT or any other telecommunications provider for which CBT changes a 
primary locaj^igialaage carrier, CLEC shall comply with the requirements ofSection 10.11.1. 

9.5.4 Land CLEC shall coordinate cutover of customer lines as described in 

Deleted: 

Set L5.4 

9.6 "^^Kfliighiiity offl&iditional or Different Quality Network Elements. Any request by 
CLEC for acceM|[a Netwoa^ lement or a Combination or a standard of quality thereof that is not 
otherwise provideii^^^Mmis ofthis Agreement at the time of such request shall be made pursuant 
to a Bona Fide RequaH^described in Schedule 2.2. and shall be subject to the payment by CLEC 
of all applicable cost^n accordance with Section 252(dXl) ofthe Act to process, develop, and 
install and provide such Network Element or access. 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge CLEC the non-recurring (including any apphcable 
connection charges) and monthly recurring rates for unbundled Network Elements (including the 
monthly recurring rates for those specific Network Elements, service coordination fee and Cross
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT 
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT 
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may charge CLEC for any additional and reasonable labor charges to perform such services. For the 
purposes ofthis Agreement "Line Connection Service" means any non-recurring activity performed 
at the CBT Central Office or the CBT side ofthe network interface required to connect a specified 
Network Element to any Customer- or enduser-provided element or required to interconnect 
contiguous Network Elements. 

9.7.2 If CLEC orders a Combination identified in Section 9.3.2 and the provision of 
any such Combination requires CBT to modify any of its existing systems, service development 
processes or its network (beyond that required for CBT to provision's own retail services) to 
provide access to such Combination, CLEC shall be required to c^^B^^te CBT for any costs 
incurred to provide access to such Combination. 

9.7.3 Subject to Sections 293.29.4 and 2 9 . ^ i d su! 
and charges which are incorporated by reference in this AgreerrS^t, the r^ 
identified in this Agreement are inclusive, and no other charges apply. 

changes to tariff rates 
id charges set forth or 

9.8 Billing. CBT shall bill CLEC for access to unbundled Network Elei 
the requirements of Article XXVII to this Agreement. 

pursuant to 

9.9 Maintenani^e of Unbun 

9.9.1 If(i) CLEC reports 
CLEC requests a dispatch, (iii) CBT dispatc 
CBTs facilities or equipment, then CLEC sha 
in the Pricing Schedule. 

9.9.2 CBT shall provide CLEC 
provided by CBT hereunder on terms and conditio; 
consistent iiithih(ili/> rt 

erf or ma nee. 

etwork Elements. 

spected failure ofa Network Element, (ii) 
d Hv) such trouble was not caused by 

T alf i i iRance of service chaige as set forth 

tenance of unbundled Network Elements 
o less favorable than CBT provides for itself. 

accordance 
service levels 
pursuant to a Bon 
Benchmarks") 

II provide to CLEC access to unbundled Network Elements in 
d the performance criteria on Schedule 9.10 (including any 

t maybe requested by CLEC and agreed upon by the Parties 
est), (collectively, the "CBT Network Element Performance 

9.10.2 As a Local Exchange Carrier, CLEC is required to provide end-user 
service to its customers which meets all applicable requirements ofthe PUCO's Minimum 
Telephone Service Standards ("MTSS") as set forth in Chapter 4901:1-5 ofthe Ohio 
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an 
"Underlying Carrier", such obligations shall be govemed exclusively by Section 17.2 ofthis 
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other 
than to provide credits to CLEC in accordance with the requirements ofSection 17.2. 

Inuado Edits CBTOHGemk 03IS0S 

25 



9.10.3 To determine CBTs comphance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the terms in Section 
17.1 and the criteria in Schedule 9.10. 

9.10.4 CLEC will be eligible for "Incident Related Service Credits" in accordance 
with the terms and restrictions described in Section 17.2 and "Non-Performance Service Credits" 
as described in Section 17.2.5. 

ARTICLE X 
RESALE AT WHOLESALE RATES - SECTION 251(c)(4) 
RESALE AT RETAIL RATES ~ ̂ iCTION 251(b)(1) 

Resale at Wholesale Rates. 
rovesaois Agreement, at the request of 

10.1 Telecommunications Services A 
Commencing on the date on which the Comm 
CLEC, CBT will make available to CLEC for resale a ^ ^ d ^ ^ f ^ e s those Telecommunications 
Services that CBT provides at retail to subscribers who s^Kgt Telecommunications Carriers, as 
required in Section 251 (c)(4) ofthe Act. Subject to the t e rms^n i i tions and Hmitations set forth in 
this Agreement, CBT will make available to CLEC for such resa^^^Tel^communications Services 
which it offers to its retail Customers, including the following ca^Wnes of Telecommunications 
Services (the "Wholesale Resale Services"): 

(i) 

(ii) 

(iii) 

(iv) 

(V) 

[e - Residence, as described in the applicable tariff; 

Business, as described in the applicable tariff; 

:scribed in the apphcable tariff; 

PBX TmnlSifedesGribed in the applicable tariff; 

ISDN Basic R ^ interface ("BRT'), as described in the applicable tariff; 

(vi) ISDN Primary Rate Interface ("PRI"), as described in the applicable tariff; 

(vii) CBT Centrex Service and associated features and functionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e., special access), as described in the 
applicable tariff; 

(ix) DID Services, as described in the applicable tariff; and, 

(x) Customer Owned Pay Telephone Services, as described in the apphcable 
tariff. 
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The Wholesale Resale Services shall be made available to CLEC at the wholesale 
discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each rate 
element of any Telecommunications Services offered at wholesale rates. 

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party 
shall make available to the other Party its Telecommunications Services for resale at retail rates 
("Retail Resale Services") in accordance with Section 251(b)(1) ofthe Act, the Commission's Local 
Service Guidelines DCA.l and IXB.1 and applicable tariffs. CBT may, at its sole discretion, make 
available to CLEC under this Agreement services other than those set forth in Section 10.1 (e.g., 
voicemail) for resale at rates, terms and conditions agreed upon by t ^ P ^ i e s . 

103 Limitations on Availability of Resale Se rvices . ^ ^ ^ ^ ^ w i n g limitations shall apply 
to both Wholesale Resale Services and Retail Resale ServidHScollecfMiy, "Resale Services"): 

10.3.1 Any Telecommunications Services that CBT ofi^Mp existing retail 
subscribers, but not to new subscribers ("Grandfathered Services"), are listedl^^^ejulc 103.1. 
Schedule IQ.3.1 may be revised or supplemented from time to time to includ^wse additional 
services that CBT may, to the extent permitted by Applicable Law, classify a® Grandfathered 
Services. CBT agrees to make Grandfathered Services available to CLEC forresale to any Customer 
of CBT that subscribes to a Grandfather^^ervice from CBT at the time of its selection of CLEC as 
its primary local exchange carrier; pro^pSlbQwever. that if such Grandfathered Services are 
provided under a Shared Tenant Service A ^ e W M B i ^ Grandfathered Services shall be available 
for resale by CLEC pursuant to the terms ancfcondi^H|fc|mchShared Tenant Service Agreement 
to all tenants, existing or in the fiiture, in the s ^ ^ P f a c i l i r H ^ p c t to such Shared Tenant Service 
Agreement. If a local Telecommunications S^mce is subs^^ently classified as a Grandfathered 
Service by CBT, CBT agrees to continue to sell s»h Grandfathered Service (subject to the terms of 
Section 103.2) to CLEC for resale to CLECs A ^ n e r s that subscribe to such Grandfathered 
Service at the time it is so classified by CBT. Gr^prafathered Services shall be made available to 
CLEC at ̂ Mjflll |S| |ps determined in accordance with the Act. Nothing in this Section 103.1 shall 
prevent G K C i T O m ^ ^ ^ a position before any regulatory body or court of law in opposition to any 
classifinion ofa ser^B^^CBT as a Grandfathered Service. 

^ ^ f c t l 0.3.2 Any^^communications Services that CBT currentiy intends to discontinue 
offering to l l ^ re t a i l subsBier ("Withdrawn Services") are set forth on Schedule 103.2. 
Schedule 10.3^m|ay be reiped or supplemented from time to time to include those additional 
Telecommunicati^B^^^s that CBT may, to the extent permitted by Applicable Law, classify as 
Withdrawn ServicesT^Bo 1 agrees to make Withdrawn Services available to CLEC for resale to 
CLECs Customers vjfo are subscribers to the Withdrawn Service either from CBT or CLEC at the 
time so classified (subject to the provisions of Section 103.1 if such Withdrawn Service was 
previously classified as a Grandfathered Service) until the date such service is discontinued. Nothing 
in this Section IQ.3.2 shall prevent CLEC from taking a position before any regulatory body or court 
of law in opposition to any such withdrawal of service by CBT. 

10.3.3 Each Party acknowledges that Resale Services shall be available to CLEC on 
the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other person to which 
CBT directly provides the Resale Services, including CBT's retail Customers and other resellers of 
CBTs Telecommunications Services (i) only in those service areas in which such Resale Services (or 
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any feature or capability thereof) are offered by CBT to itself or to any subsidiary, affihate or any 
other person, including CBTs retail Customers, and (ii) to the same extent as CBTs retail 
Telecommunications Services are subject to the availability of facihties. 

10.4 Additional Charges for Resale Services. In addition to the rates set forth in the 
Pricing Schedule, CLEC shall pay CBT (i) for any applicable charges or fees, ifany, incident to the 
establishment or provision ofthe Resale Services requested by CLEC, including channel charges, 
initial non-recurring charges and construction charges, and (ii) the applicable non-discounted end 
user common line charge, as set forth in F.C.C. No. 35, Section 4 , ^ well as any other non-
discounted end-user charges which may be set forth in Commission^^^^^ons. 

10.5 Restrictions on Resale Services. 

10.5.1 Unless provided by the Commission, CLBQ may O O T H ^ Resale Services that 
are made available only to residential Customers or to a hmited class of r « H ^ a l Customers to 
classes of Customers that are not eligible to subscribe to such services frol^l^T.^ The same 
restrictions which apply to CBT's Retail Services will also apply to those same servf^when offered 
for resale. 

10.5.2 In the case of pro&fitional offerings, CBT shall apply the wholesale discount 
to the ordinary rate for a retail service, raBpHfaaii a special promotional rate, only if: 

(a) Such promotions invS^e raMSHB|faBdllbe in effect for no more than a 
total of ninety (90) cu™laJ»B d J ^ ^ H ^ y ^i^ (^) "^oii^ period; and 

(b) Such promotional offerin^are not used to evade the wholesale rate 
obligation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to CLEC during the first ninety (90) days ofa promotion that is in effect for more than ninety 
(90) days within any six (6) month period. Ifthe promotion is in effect for more than ninety (90) 
days within any six (6) month period, CBT is required to offer the promotion to CLEC at the 
promotional rate, less the wholesale discount, for the period of the promotion in excess of ninety (90) 
days. 

10.5.4 In the case of customer contracts, CBT is not required to resell such contracts 
at a discount, but shall resell such contracts at the contract rates. In die alternative, the individual 
services provided pursuant to such contracts may be purchased separately at the wholesale discount 
from the ordinary tariff rate for such service. 

10.5.5 The Parties agree that applicable access charges, as established pursuant to 
methodologies approved by the FCC and/or the (iommissitHi, shall apply to Resale Services and shall 
be collected by CBT. 

10.5.6 As provided in the Act, CLEC may not purchase Resale Services unless such 
services are resold to a person other than CLEC. CLEC may, at its option, purchase from CBT, at 
wholesale rates, all Telecommunications Services available for resale under the Act and resell at 
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retail rates such Services to its affiliates and subsidiaries pursuant to the terms and conditions ofthis 
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates and 
subsidiaries for intemal purposes, CLEC may provide such Resale Services to its affihates and 
subsidiaries on the same basis. 

10.5.7 CBT may impose additional restrictions on CLECs sale of Resale Services 
only as permitted by the Act, the Commission or the FCC. 

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff 
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale 
Services, including the introduction of any new features, functions, services or promotions, by 
serving CLEC with a copy ofthe tariff filing at the time it is submitted to the Commission. The 
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale 
discount contemporaneous with any retail price change (^j^uding promotional offerings consistent 
with Section 10.5.2^ by CBT. 

10.7 Operations Support Systems Fur fgg^^ CBT|fell provide CLEC, upon CLECs 
request, nondiscriminatory access to CBTs Operation^^^fegcmy^Wis functions for pre-ordering, 
ordering, provisioning, maintenance and repair and bi^fl^in accordance with the terms and 
schedules established in the Commission's Arbitration Awar^MCase No. 97-152-TP-ARB, August 
14,1997 (''Arbitration Award"). CBT shall provide CLEC atf^^£W|jtten notice of any material 
changes to CBT operating support systems functions, 

10.8 Nondi5Grimui|iory Provision of Resale Services. 

10-8. y ^ s a l e s S k s made available by CBT for resale hereunder shall be equal in 
quality to that proW^Bra||CBT tMself or to any subsidiary, affiliate or any other person to which 
CBT directly provides f^M^^lgfcj j^including CBT's retail Customers. Access to Operations 
Support Systems functions i^mmenngPlafc repair, and maintenance andbilling shall be of 
equivalent function to that p r S S ^ b y CBTfo itself, or to any subsidiary, affiliate or any other 
person to which CBT directly pro^Bfisuph access. 

10.8.2 CBT shall proi^ion Resale Services with the same timeliness that such Resale 
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly 
provides the Resale Service, including CBTs retail Customers. 

10.8.3 CBT shall provide to CLEC equivalent functionahty of blocking calls (e.g., 
700, 900 and 976) and Billed Number Screening ("BNS"), including necessary LIDB updates, or 
equivalent service for blocking completion of bill-to-third party and collect calls to the extent that 
such functionalities are provided to CBTs retail Customers. 

10.9 Standards of Performance. 

10.9.1 CBT shall provide Resale Services to CLEC (i) in accordance with Section 
10.8, as determined by this Section 10.9. and (ii) as required by the Commission (collectively, the 
"Resale Performance Benchmarks"). 
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10.9.2 As a Local Exchange Carrier, CLEC is required to provide end-user 
service to its customers which meets all applicable requirements ofthe PUCO's Minimum 
Telephone Service Srandards ("MTSS") as set forth in Chapter 4901:1-5 of the Ohio 
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an 
"Underlying Carrier", such obligations shall be govemed exclusively by Section 17.2 ofthis 
Agreement and CBT shall have no fiirther indemnity obligations to CLEC under the MTSS other 
than to provide credits to CLEC in accordance with the requirements ofSection 17.2. 

ance Benchmarks, CBT 
the terms in Section 

Credits" in accordance 
ncc Service 

10.9.3 To determine CBTs compliance with the Perfo 
shall maintain performance records and provide reports in accordan 
17.1 and the criteria in Schedule 10.9. 

10.9.4 CLEC will be eligible for "hicident Ri 
with the terms and restrictions described in Section 17.2 and 
Credits" as described in Section 17.2.5. 

10.10 Branding. 

10.10.1 If Operator Call Completion or Directory Assistance Service is a feature of 
an offered Resale Service, then CBT sh^Linbrand or rebrand such features of such offered Resale 
Service as requested by CLEC for CLEC^pfcte|ners via separate tmnk groups, line class codes or 
any other technically feasible method. If C ^ T c ^ ^ ^ r a t e s to the Commission that it cannot comply 
with CLECs rebranding request, the Partie&iay pMBteteLthe Commission, for its approval, an 
alternative solution (e.g., unbranding). Reque^ j^^ddinc^|pfstomized routing shall be done via 
the BFR process. 

10.10.2 Upon CLECs request, 
route: 

hall make available to CLEC the ability to 

Local Directory Assistance calls dialed by CLECs Customers 
directly to CLEC Directory Assistance Services platform, to the 
extent such routing is technically feasible; and 

Local Operator Services calls dialed by CLEC Customers directly 
to the CLEC Local Operator Services platform. Such traffic shall 
be routed over trunk groups between CBT End Offices and the 
CLEC Local Operator Services platform, using standard Operator 
Services dialing protocols of 0-, to the extent such routing is 
technically feasible. 

The routing capabilities described above will be implemented as agreed by the Impl^nentation 
Team. To the extent technically feasible, all direct routing capabilities described in this 
Section 10.10.2 shall permit CLEC Customers to dial the same telephone numbers for CBT 
Directory Assistance and Local Operator Service that similarly situated CBT Customers dial for 
reaching equivalent CBT services. 
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10.10.3 Notwithstanding anything to the contrary in this Agreement, the Parties 
agree that CBT shall have no obhgation to unbrand or rebrand its service technicians or trucks, any 
Customer premises equipment, other customer-owned facilities or its outside plant. 

10.10.4 CLEC shall not, without CBTs prior written consent, offer any Resale 
Service to any Customer under any brand name of CBT, its subsidiaries or its affiliates, nor shall 
CLEC state or imply that there is anyjoint business association or any similar arrangement with CBT 
in the provision of Resale Service to CLECs Customers, except to the extent CLEC deems it 
necessary to advise its Customers that CBTs personnel will perform wo^on behalf of CLEC under 
this Agreement or that some facihties used in provisioning service^p^Maied and maintained by 
CBT; provided, however. CLEC shall make no disparaging s t^^ents about such facilities or 
Services. 

10.10.5 hi those instances where CLEC re% îres CER^^-sonnel to interface 
directiy with CLECs Customers, either orally in person or by telephoirapg^in writing, such 
personnel shall identify themselves as CBT's employees performing work for 

10.10.6 CBT shall identify any service call materials, includingimo access" cards 
and time-and-materials invoices fiimished during service calls by CBT pereonnel to CLECs 
Customers by using preprinted cards or ̂ ^ ters provided by CLEC, that contain CLECs name/logo, 
CLECs address, and CLECs customer M^&jglephone number. 

10.10.7 hi no event shall M T peil^fc|Mjti£ig on behalf of CLEC pursuant to this 
Agreement provide information to any e x i s t i ^ c r f c C ^ f c ^ a b o u t CBT products or services, 
unless mutually agreed^iiill^^^ by the P a ^ p , or disp^^e CLEC and/or CLEC service or 
products. Upon an i n j ^ ^ initi^W|y the custoii%, CBT personnel may refer the customer to CBTs 
business office, bul^lR^^^stanc^lial 1 CBT persknd provide written literature. 

10.10.8 oli^yj^sIidrFiliiitl^^ i f any, pursuant to the pricing standard in 
Section 252(dXl) ofthe Act ^ S | b such amoimts or levels as determined by the Commission for 
providing any requested brandin^Steer this Section 10.10. 

10.11 Primary Local Exclmge and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all ofthe principles set fbrtii in 47 CF.R. §64.1100 
to the process for Customer selection ofa primary local exchange carrier. CBT shall not require a 
disconnect order from an CLEC Customer or another LEC in order to process an CLEC order for 
Resale Service for an CLEC Customer. CBT shall advise CLEC whenever an CLEC Customer has 
selected another primary local exchange carrier by giving notice via an electronic interface within 
twenty-four (24) hours ofthe change being provisioned by CBT. Until the FCC or the Commission 
adopts final rules and procedures regarding selection ofa primary local exchange carrier, CLEC shall 
deliver to CBT a representation of authorization in the form set forth on Schedule 10.11.1 that 
applies to all orders submitted by CLEC under this Agreement that require a primary local exchange 
carrier change. Such representation of authorization shall be delivered to CBT prior to the first order 
submitted by CLEC hereunder. CLEC shall retain on file all apphcable Documentation of 
Authorization (as defined in Schedule lO.lLl). including letters of agency or any other method 
permitted by Applicable Law relating to the Customer's selection of CLEC as its primary local 
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exchange carrier. Such documentation shall be available for inspection by a Party or the 
Commission at its request during Normal Business Hours, when such documentation is at issue. 

10.11.2 Carrier Selection Disputes. Ifany disputes should occur conceming the 
selection of primary local exchange carriers by the Customers of a Party, the following dispute 
escalation procedures shall be followed: 

(a) If a Customer denies authorizing a change in his or her primary local 
exchange carrier selection to a different LEC ("Unauthorized Switching"), 
the Party that initiated the change shall switch that Customer back to the 
specified Carrier. In the case of unauthorized changes of any Customers, the 
Commission's Guideline XVn.C.3 applies. 

(b) IfCBT reports or otherwise provi^^nformation on unauthorized primary 
local exchange carrier change^^rh^CC, the Commission or any other 
govemmental entity, CBT 4 » e s to report on CLEC unauthorized primary 
local exchange carrier chat^^^enaratel^&om unauthorized PIC changes. 

(c) The Parties agree that in the ev^Mia t either (i) the Resale Tariff is 
withdrawn by CBT or materially reviM|»r (ii) there is no other Apphcable 
Law relating to Local Exchange Canier sS™^ndisputes, they will promptly 
meet and negotiate in good faith a reviseo^p^edure for resolving carrier 
selection disputes. If the Parties are unals^ to agree upon such revised 
procgjj^re within thirty (30) days of a Party's request to commence the 

the dispute resolution procedures set forth in Section 28.3 will 
imple^^^ed. 

lO.l 1.3 ^iMbCTi^|jiB||^ei ves an order for Resale Service from CLEC for CLECs 
Customer and CBT currenM|&oviCTraiHB|^^ exchange Telecommunications Services to 
another carrier ("Carrier of Ril^M") for the same Customer, CBT shall notify such Carrier of 
Record of such order coincident wJn|rocessing the order. It shall then be the responsibility ofthe 
Carrier of Record and CLEC to r^^pTany issues related to that Customer. CLEC agrees to 
indemnify and hold CBT harmless agflanst any and all Losses that may result from CBT acting under 
this Section 10.11.3 to change a Customer to CLEC at CLECs direction, if such order is 
demonstrated to be an Unauthorized Switch. 

10.11.4 When notified by CLEC or through the Customer Access Record 
Exchange system ("CARE") that a Customer has changed its primary interexchange carrier ("PIC") 
selection only from one IXC to another IXC, CBT shall only provision the PIC change. CBT may 
modify its process to conform with industry-accepted standards and shall conform with the 
requirements ofthe FCC or the Commission. CBT shall bill CLEC, not the end-user customer, for 
the PIC change charge. 

10.12 Functionality Required To Support Resale Service. 

10.12.1 Directory Listing Requirements. CBT shall make available to CLEC for 
CLEC Customers directory listings in accordance with the provisions of Article XV. 
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10.12.2 LEC-Assigned Telephone Calling Card Numbers. Should CBT during the 
term ofthis agreement provide LEC assigned telephone calling card numbers, effective thirty (30) 
days after the date ofa Customer's subscription to CLECs service, CBT will block the LEC-assigned 
telephone line calling card number Line Identification Database ("LIDB"), unless otherwise agreed 
to by the Implementation Team. 

10.12.3 Telephone Assistance Programs. Upon conversion to CLECs Resale 
Service of an existing Telecommunications Assistance Program (^tomer, no exchange of 
qualification documentation is necessary. CBT will continue to a d m i ^ ^ ^ ^ e Telecommunications 
Assistance Program for the Customer on behalf of CLEC. If CLEC^Eustomer is newly qualified for 
a Telecommunications Assistance Program, CLEC must s e i ^ ^ ^ ^ ^ e necessary qualification 
documentation. 

10.12.4 Special Services. IfCBT makes a notation on^'^^^ustomer Service 
Records ("CSR") of Customers who qualify for certain services available to plW^^liW^hallenged 
individuals (e.e.. special discounts) ("Special Services"), CBT shall provide suchVpfato CLEC on 
the CSR made available to CBT for its Customers. For usage by an CLEC Customs of a Telephone 
Relay Service, CBT will provide CLEC with all billing information fiimished to CBT by the 
provider ofthe Telephone Relay Servi( 

10.12.5 Law Enforcem 
and other security matters shall be conduct 

10.12.6 CBT shall cooperat 
appropriate services necessary to serve TTYAT 
another. 

Functions. 

Interfaces with law enforcement agencies 
Schedule 10.12.5. 

'ith CLECjfS ensure the continued provision of 
customers when migrating from one carrier to 

int of Contact for Resale Purchase Customer. 

Point of Contact. Except as otherwise provided in this Agreement, 
all be the primary point of contact for all CLEC Customers. 

Referrals. CBT shall refer all questions from any CLEC resale 
tomer regarding any CLEC service or product directly to CLEC in 

ccordance with the procedures set forth by the Implementation Team. CBT 
shall use its best efforts so that all CBT representatives who receive such 
inquiries regarding CLEC services do not in any way dispar^e or 
discriminate against CLEC or its products or services and do not provide 
infonnation about CBT products or services during such Customer contact 
except as described in Section 10.10.7. 

(c) Customer Contact Emplovee Training. CBT shall provide training for all its 
employees who may communicate, either by telephone or face to face, with 
CLEC Customers so that the requirements of this Agreement are met. 
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Furthermore, the same quality standards that CBT requires of its employees 
when contacting an CBT Customer (e.g., honesty, respect and courtesy) shall 
apply when its employees are in contact with CLEC Customers. 

10.13.2 Access To Operations Support Systems Functions Provisioning. 

(a) Pre-Ordering, Ordering and Provisioning. CBT will provide access to an 
electronic interface for the transfer and receipt of data necessary to perform 
the pre-ordering, ordering and provisioning f^t ions (e.g., order entry, 
telephone number selection and due date selegp^^ssociated with Resale 
Services. The interface will be administere^ffough gateways that will serve 
as points of contact for the transmissioi^fW^ata. These gateways will 
provide for equivalent functional i ^ | for ^^ | rder ing, ordering and 
provisioning (as such items are defined i\this Secf^||0.13.2) as CBT uses 
in its provision of retail services for the above functioffi^Jhe interface will 
be consistent with the Alliance for TelecommunicatioiilBi|tstry Solutions 
("ATIS"), Telecommunications hidustry Forum ("TCIF''WKtronic Data 
Interchange ("EDI") Customer Service Guideline, issue 7 ^ S O G Version 
1.0), and provide the functionality described in Schedule 10.13.2. 

(b) Service Ordering and Provisioning. Service Orders will be placed by CLEC 
and provisioned by CBT in accordance with the procedures described in this 
Section 10.13 and as agreed by the Implementation Team. Any Service 
Ord^^^gtivity resulting in primary local exchange carrier changes will 

the requirements of 47 C.F.R. § 64.1100 and Section 10.9.1. 

upport. CBT shall provide provisioning support to CLEC on 
rovides to its retail Customers. Provisioning support 

and8fflMfeMriv agreed by the Parties. 

T receipt and acceptance ofa Service Order, CBT shall 
service status notices on an exception basis. 

Engineering Support. When requested by CLEC, CBT shall provide timely 
engineering support. CLEC shall pay CBT for the use of its engineering 
services at charges previously agreed to by CLEC. 

(f) Requests for Service Changes. Where CBT provides installation, CBTs 
representatives shall inform an CLEC Customer to contact CLEC if such 
Customer requests a service change at the time of installation. 

(g) Non-Interruption of Service. Except as specifically provided in this 
Agreement or pursuant to an order of a court or commission of competent 
jurisdiction, CBT may not initiate any disconnect, suspension or termination 
of an CLEC Customer's Resale Service, unless (hrected to do so by CLEC by 
transmission of a Service Order or CBTs receipt of proper authorization to 
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change such Customer's primary local exchange carrier to a carrier other than 
CLEC. 

10.13.3 Access to Operations Support Systems Functions ^ Maintenance. 

(a) Maintenance and Repair. CBT will provide access to an electronic interface 
for the transfer and receipt of data necessary to perform the maintenance and 
repair functions (e.g., trouble receipt and trouble status). This interface will 
be administered through gateways that will serve as a points of contact for die 
transmission of such data. These gateways will provide for equivalent 
functionality for maintenance and repair (as such items are defined in this 
Section 10.133) as CBT uses for maintenance and repair of its retail 
services. 

(b) Maintenance. Maintenance w^^e~pk>vided by CBT as set forth by the 
Implementation Team and jsjmcordanc^ with the requirements set forth in 
Sections 10.7 and lOJ a n f l m d u l e ti 

10.14 Responsibilities of CLEC. 

10.14.1 CLEC shall be responsible for p r o v i ^ ^ o i t e Customers and to CBT a 
telephone number or numbers that CLECs Customers can use toiKtact CLEC in the event of 
service or repair requests. If CLECs Customers contact CBT wimregard to such requests, CBT 
shall inform such Customereihat thev should call CLEC and will provide CLECs contact number to 
such Customers. j ^ ^ ' O ^ . 

lO.lrfli^^LEC iBall provide CBT with accurate and complete information 
regarding CLECs CiiKtnflfci^naft^^ prescribed by CBT to allow CBT to keep its 
Emergency Telephone Nun^Mfci vHSPJjteteBitfpdated. if CBT maintains such a database. 

10.14.3 Prior t^™Effeptive Date, CLEC shall have received and communicated 
to CBT its Carrier Identification CooBla its Access Carrier Name Abbreviation or Interexchange 
Access Customer Code and its Opersrang Company Number. 

10.14.4 At the time CLEC requests CBT to make Resale Services available to 
CLEC, CLEC shall provide CBT written notice ofthe manner in which CLEC will provide Operator 
Services and Directory Assistance services to its Customers, If CLEC elects not to purchase CBTs 
Operator Service and Directory Assistance services, such written notice shall be provided to CBT not 
less than ninety (90) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC elects 
to provision Operator Services and Directory Assistance services in another manner, CLEC shall 
provide CBT not less than ninety (90) days written notice of its intent to do so. 

10.15 Responsibilities of CBT. CBT shall provide access to the following services where 
CBT is the underlying E9-1 -1 service provider: 

(i) Universal Emergency Number service, a telephone exchange communication 
service that includes lines and equipment necessary for answering, 
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(ii) 

( i l l ) 

transferring and dispatching public emergency telephone calls originated by 
persons within the telephone Central Office areas arranged for 9-1-1 calling. 

Enhanced E9-1-1 ("E9-1-1") service, provides for routing of all 9-1-1 calls 
originated by Customers having telephone numbers beginning with a given 
Central Office prefix code or codes to a single PSAP equipped to receive 
those calls, as well as additional feamres, such as selective routing of 9-1-1 
calls to a specific PSAP that is selected from the various PSAPs serving 
Customers within that Central Office area. 

911 call routing to the appropriate PSAP. 
CLEC Customer information to the 
process to update and maintain, on thi 
Customers, the CLEC Customer sei 
("Automatic Location Identification/Data Manag 
support E9-1-1 services. 

provide and validate 
use its service order 

it uses for ite retail 
n in the ALI/DMS 

em") used to 

Both CLEC and its Customers purchasing Resale Service under this Agreement ascnot charged for 
calls to the 911 number, except as provided in any apphcable tariff or pursuant to Applicable Law. 

Daily Usage File ("DUF') for Resale 
Fata'J'.'WMi Customer Usage Data shall be 

CBT ^ 1 review the implementation of new 
lecific daily usage, including both Local Traffic 

in EMR format, for each individual Resale 
.EC to bill its Customers for Resale Services 

10.16 Exchange of Billing Info 

10.16.1 CBT shall providlt^LEi 
Services provided hereunder ("Customer 
recorded by CBT in accordance with EMR S 
standards as appropriate. The DUF shall include 
and IntraLATA Toll Traffic that CBT cunently n 
Service and shall include sufficient detail to enabl 
provided bv^M|riCBT will provide to CLEC, in Schedule 10.16. detailed specifications that will 
enable CLjasc t o l l i l l m ^ ^ interface for the exchange of Customer Usage Data. Procedures and 
procegms, including,^nKt hmited to, those set forth on Schedule 10.16. for implementing the 
int^ff^Mflll be addressM^mhe Implementation Team. Except as provided in Section 10.16.4, no 
other deSMjbilling shall SSrovided by CBT to CLEC. 

rexchange call detail forwarded to CBT for billing, which would 
otherwise be p roc^Mjbv^T , will be returned to the DCC and will not be passed through to CLEC. 
This call detail will B^Kimed to the IXC with a transaction code indicating that the returned call 
originated from a resqla account. If CLEC does not wish to be responsible for 900 and 976 calls, it 
must order blocking for resold lines. When the IXC records the 900 and 976 calls, the call detail will 
be returned to the IXC. 

10.16.3 CLEC shall be responsible for providing all billing information to its 
Customers who purchase Resale Services from CLEC. 

10.16.4 CBT shall bill CLEC for Resale Services provided by CBT to CLEC 
pursuant to the provisions of Article XXVII. CBT shall recognize CLEC as the Customer of Record 
for all Resale Services and will send all notices, bills and other pertinent information directly to 
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CLEC. The bill will include sufficient data to enable CLEC to (i),bill all charges to its Customers 
that are not included as Customer Usage Data and (ii) reconcile the billed charges with the Customer 
Usage Data. 

10.17 Use of Service. 

10.17.1 CLEC, and not CBT, shall be responsible to ensure that its and its 
Customers' use ofthe Resale Services complies at all times with Applicable Law. CBT may refuse 
to fumish or may disconnect Resale Services of CLEC or, as appropri^e, to an CLEC Customer 
when: 

(a) An order is issued by a court, the Comn^R^M^any other duly authorized 
agency, finding that probable cause e^riw to bS™ethat the use made or to 
be made of a Resale Service is pf^feij^^y Appn|He Law, or 

(b) CBT is notified in writingJ^^ law enforcement agenqfciting within its 
jurisdiction that any facil^^H^hed b m p T is being usaB^wi'^ be used 
for the purpose of transmitting ̂ ^ ^ ^ ^ p b n b l i n g inform^on in interstate 
or foreign commerce in violation 

10.17.2 Termination of Resale Service shalllSfeolacfi after reasonable notice is 
provided to CLEC or as ordered by a court. 

10.17.3 I^^munications facilities have been physically disconnected by law 
enforcement officials atJpP^Mtees where located, and if there is not presented to CBT the written 
finding of a judge, t h ^ u p o n ^ B e n request of CLEC and agreement to pay restoral of Resale 
Service charges a n ^ ^ t t y p p h c a H charges, CBT shall promptly restore such Resale Service. 

10.17.4 ^ B K StSl^l iHii l^under the Telephone Consumer Protection Act 
(47 U.S.C. §227) and regulati^MbereunderrKesale Service shall not be used for the purpose of 
solicitation by recorded messag^Mgisuch solicitation occuis as a result of unrequested calls 
initiated by the solicitor by means^BpSutomatic dialing devices. Such devices, with storage 
capability of numbers to he called 4 ^ a random or sequential number generator that produces 
numbers to be called and having the capabihty, working alone or in conjunction with other 
equipment, of disseminating a prerecorded message to the number called and that are calling parfy-
or called party-controlled, are expressly prohibited. 

iO.17.5 The Resale Services shall not be used in any manner that interferes with 
other persons in the use of their Telecommunications Service, prevents other persons from using 
their Telecommunications Services, or otherwise impairs the quality of service to other carriers or 
CBT's Customers. 

10.17.6 If CLECs use of Resale Services interferes unreasonably with the Resale 
Services of other carriers or their customers or of CLECs or CBTs Customers, CLEC shall be 
required to take Resale Services in sufficient quantify or of a differait class or grade to correct such 
interference. 
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ARTICLE XI 
NOTICE OF CHANGES - SECTION 251(c)(5) 

Ifa Party makes (i) a change in its network that will materially affect the interoperability of 
its networic with the other Parfy or (ii) changes to Operations Support Systems functions that affect 
the operations of Ihe other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the ConimissioTi and their respective rules and regulations. 

ARTICLE XII 
COLLOCATION - SECTION 251(c)(6) 

12.1 Physical Collocation. CBT shall p i ^ ^ ^ C L E C Physical Collocation on its 
Premises for equipment necessary for Interconnect^pr for access to unbundled Network Elements, 
except that CBT will provide for Virtual Colloca^Sfc|Adjace^^ollocation of such equipment if 
Physical Collocation is not practical for technical r i ^ m t jy^Bebause of space limitations, as 
provided in Section 251(c)(6) ofthe Act. CBT shall proviH^^EC Collocation only forthe purpose 
of Interconnection or access to CBTs Network Elements. 

12.1.1 CBT shall offer to CLEC all types of PhysiS^Sllocation contemplated by 
the Act, the FCC or the Commission, including without limitatioiWme following: 

;eless Collocation. CBT shall allow CLEC to collocate CLECs 
[d facilities without requiring the constmction of a cage or 
ire and without requiring the creation of a separate entrance to 

)ace. 

12 .1 .1 -^ ' '%^ CollocSBon. CBT shall peimit CLEC to collocate CLECs 
equipmentT^Macihties and to require the construction ofa cage or similar 
structure surroWKng the collocation space. 

12.1.1.3 Shared Collocation. Shared Collocation means CLEC and another 
carrier are occupying the same Caged Collocation. 

12.1.1.4 Adjacent Collocation. Adjacent Collocation means a collocation 
arrangement ofthe type described in Section 12.1.11. 

12.1.2 Such Collocation Space, ofa size mid dimension which is specified by 
CLEC and agreed to by CBT, may be Caged Collocation or Cageless Collocation at CLECs 
sole discretion unless expressly prohibited by local statute, ordinance, or regulation. If CLEC 
elects to enclose the Collocation Space, CBT, or, at CLECs option, a CBT approved Certified 
Vendor, will design and construct, at CLECs expense and pursuant to specifications agreed to by 
the Parties, a wall or other delineation to estabhsh a clear division between the Collocation Space 
and other areas ofthe Central Office dedicated to CBTs use. 
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12.1.3 Upon request of CLEC, CBT shall construct an equipment 
arrangement enclosure ofa size and dimension jointiy agreed upon by the Parties. CBT will 
inform CLEC ofthe types of enclosures available in its application response. CLEC must 
provide the local CBT building contact with a card, key or other access device used to enter the 
locked enclosure. Except in case of emergency, or as specified in Section 12.15, CBT will not 
access CLECs locked enclosure prior to notifying CLEC. 

12.1.4 At CLECs option and expense, CBT will 
lockable cabinets for CLECs use in CLECs collocation space 

12.1.5 CLEC may share space in its Collq 
long as such third parties are using such space for interconn 
CBTs unbundled network elements and agree to abide by die 
apply to CLEC. 

12.1.6 CLEC may share space with other parties diat have 
collocation space from CBT so long as such space is used for collocation with Cl 
to CBT's unbundled network elements. 

it the installation of 

vdth third parties so 
for access to 

conditions as 

ed 
or for access 

12.1.7 Each carrier i 
for the provision ofthe cross-connects, in 
network elements. 

[gd Collocation must arrange directly with CBT 
facilities and access to unbundled 

12.1.8 CBT shall not impi^fany minin^JRn square foot requirements for 
Collocation Space upon CLEC. CLEC may reql|^t Collocation Space in increments as small as 
a single bay of equipment 

office, s 
locati 

CBT Prem 
days ofa requ 
particular CBT P 

(a) 

CBT may permit CLEC to collocate in any unused space in a central 
I, building or structure at a CBT Premises. CBT will determine the 

pace. 

e event that CLEC is denied collocation space in a particular 
quest, will be permitted to tour the entire Premises, within 10 
s premises, without charge, to verify lack of space in that 
dition: 

all submit to the state commission, subject to any protective order, 
dejBled floor plans or diagrams of any Premises where CBT claims diat 
Physical Collocation is not practical because of space limitations. These floor 
plans or diagrams will show what space, ifany, CBT or any of its affihates has 
reserved for future use, along with a description of future use for the reserved 
space and the length of time for each reservation, and, 

(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 
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12.1.11 hi the event that Physical Collocation space is exhausted in a 
particular CBT Premises CBT agrees, upon receipt ofa written request from CLEC, to allow 
CLEC to use Adjacent Collocation. In providing Adjacent Collocation to CLEC, CBT shall 
pennit CLEC to construct or otherwise procure adjacent facilities in a building, controlled 
environmental vault or similar structure, to the extent technically feasible at a CBT Premises. 
CBT shall further permit CLEC to cross-connect its equipment located in an Adjacent 
Collocation arrangement to CBT facilities, including without hmitation unbundled loops, in the 
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and 
other state and local regulations. CBT and CLEC agree to negotiate in good faith any additional 
rates terms and conditions, if necessary, for such Adjacent Collocation and to complete such 
negotiations within thirty (30) days ofa CLEC request to CBT to commence such negotiations. If 
space becomes available for Physical Collocation in a CBT Premises after CLEC has established 
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to continue to 
utihze its Adjacent Collocation arrangement and will notJbQuire CLEC to migrate from the 
Adjacent Collocation arrangement to a Physical Collofflnonatrangement inside the Premises. 
CBT will not prohibit a CLEC from moving the A^^^ent CoUpcation arrangement into the CBT 
Premises if space becomes available. 

12.1.11.1 Should CLEC e l e c t ^ ^ K i a controlled environmental vault 
at a CBT Premises, CLEC will arrange with CBT or with a ?^^Xertified Vendor to constmct 
such a controlled environmental vault. Upon request made byW^bcaLCBT building contact, 
CLEC will provide such contact with two cards, keys or other acc^Blevice used to enter the 
locked vault Except (i) in cases of emergency or (ii) when CBT 1 ^ obtained CLEC express 
permission (written or oral, ||^CLECs sole discretion), CBT shall not access CLECs locked 
vault. 

^11.2 M f such Adjacent Collocation Arrangement is within two hundred 
(200) feet ofthe CBT c ^ B ^ j f t i ^ ^ ^ g wire center or building, CBT shall provide CLEC with 
power and access to Pl^Sml T!lW^^| | |Kervices and facihties subject to the same 
nondiscriminatory requiremem^m^licable t^wiy other collocation arrangement. If the Adjacent 
Collocation Arrangement is moreT^^twahundred (200) feet from the CBT central office, serving 
wire center or building, CBT shall ^ S r a e CLEC with power and access to Physical Collocation 
services and facilities subject to the ̂ n e nondiscriminatory requirements applicable to any other 
collocation_arrangement, and CLEC shall pay any reasonable additional costs to supply power to 
such locations. 

12.1.11.3 In the event that space is exhausted in a particularCBT Premises 
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit CLEC to 
cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises. The specific 
rates, terms and conditions for such an arrangement shall be negotiated in good faith bythe Parties 
on an individual case basis. 

12.1.12 Within ten (10) calendar days of CBT having first detemiined in 
response to a request for collocation that one of its Premises has no space available for Physical 
Collocation, CBT will post and maintain this information on a pubhcly accessible hitemet web 
site that indicates the CBT Premises that lack space for Physical Collocation. 
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12.1.13 CBT will take collocator demand for space into account when 
renovating existing facilities and constructing or leasing new facilities, and shall indicate the 
amount of any such space that will be made available to collocators. IfCBT determines that no 
collocation space is available, upon reasonable request by CLEC, CBT will remove any obsolete 
unused equipment, if necessary, to provide CLEC with Collocation Space. CBT shall be 
permitted to recover the cost of removal and/or relocation of such equipment if CBT incurs 
expenses that would not otherwise have been incurred (at the time ofthe request or subsequent 
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite 
removal of equipment or store equipment for reuse). 

12.1.14 Upon request, CBT must submit to CLEC within ten (10) calendar 
days ofthe submission ofthe request, a report indicating CBT's available Collocation Space in 
requested Premises. This report must specify the amount of Collocation Space available at each 
requested Premise, the number of Telecommunications^^mers collocating at the Premises, and 
any modifications in the use ofthe space since the laslJ^p^^This report must also include 
measures that CBT is taking to make additional SDa|fa vailable for Collocation 

12.2 Virtual Collocation in Physical C o M h y o p ^ i W . Where CLEC is Virtually 
Collocated on the Effective Date in a space that was p re^^^&r Physical Collocation, CLEC may 
elect to (i) retain its Virtual Collocation on that Premises^fcLexpand that Virtual Collocation 
according to the terms of this agreement and CBT's applicaB^^^% or (ii) revert to Physical 
Collocation, in which case CLEC shall coordinate with CBT for ̂ ^pngement of its transmission 
equipment and facilities, for which CBT shall impose no conversio^harge. All applicable Physical 
Collocation recurring charees^all apply. 

12.3 V i r t u g ^ o l l o c ^ B in Virtual Collocation Space. Where CLEC is Virtually 
Collocated in a s p a ^ H t t b ^ initHy prepared for Virtual Collocation, CLEC may elect to (i) retain 
its Virtual Collocation iiF^LspiJaBd^xpand that Virtual Collocation according to the terms of 
this Agreement and r RT' g l ^ j ^ a K P f J ^ M ^ g ^ it is not practical for technical reasons or 
because of space limitations/^fcffert its Vmual Collocation to Physical Collocation at such 
Premises, in which case CLEC s h ^ ^ ^ r ^ a t e with CBT the constmction and rearrangement of its 
transmission equipment and facilitieSprwhich CLEC shall pay CBT at the rates set in the Pricing 
Schedule. In addition, all applicable Jniysical Collocation recurring charges shall apply. 

12.4 Nondiscriminatory Collocation. Collocation shall be made available to CLEC by 
CBT on a nondiscriminatory , first come first serve basis, and otherwise in accordance with the 
requirements ofthe Act. The quahty of design, performance, features, functions, maintenance and 
other characteristics of Collocation made available to CLEC under this Agreement shall be at parity 
to that which CBT provides in its network to itself, its subsidiaries, its Affiliates or other persons. 

12.5 Eligible Equipment. 

12.5.1 CLEC may Collocate equipment used for Interconnection or access to 
CBTs Network Elements including, but not limited to, the following types of equipment: 

(a) OLTM equipment; 
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(b) Multiplexers; 

(c) Digital Cross-Connect Panels; 

(d) Optical Cross-Connect Panels; 

(e) Digital Loop Carrier, including Next Generation Digital Loop Carrier; 

(f) Data voice equipment; 

(g) Equipment used to facilitate hubbing archi^^res (e.g., SONET terminating 
equipment used for hubbing); 

(h) Any other transmission equipment collocated as o l^mis t 1,1996 necessary 
to terminate basic transmission facilities pursuant to'^UiC.F.R. §§ 64.1401 
and 64.1402; 

(i) Equipment used for signal regeneration functions; 

(j) Digital access cr^^connect systems ("DACS"); 

(k) Digital subscriber l%S^|ffiiii t iplexers ("DSLAMs"); 

(1) ADSL TransceivCT 

(m) Routers: 

(n) Remote switch modules, ani 

llitters. 

12.5.2 ' ^ b r a Virtual Collocation arrangement, CLEC may designate the 
make/m^^^nd vendor ofBt equipment necessary for interconnection or access to unbundled 
network OICTM^. Such eq8|ment must meet the network compatibility standards agreed to by 
CLEC and CBvHnLEC shalSe responsible for ordering sufficient quantities of maintenance spares 
to allow CBT to n^^tein aaarepair the CLEC-designated equipment under the same time intervals 
and with the same falfcmtes as CBT applies to its comparable equipment. 

12.5.3 Restrictions. CLEC shall not be permitted to collocate equipment if used 
solely for switching or to provide enhanced services. All collocated equipment must comply with 
BellCore National Equipment and Building Specifications (NEBS) Level 1 safety requirements, as 
well as, any additional safety standards CBT may impose on its own equipment. 

12.5.4 Subject to die terms and conditions of this agreement, CBT shall not 
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless 
CBT demonstrates a specific and significant network reliability concem associated with providing 
interconnection or access at a particular point CBT may not object to the Collocation of equipment 
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on the grounds that the equipment fails to comply with National Equipment and Building 
Specifications (NEBS) performance standards. CLEC shall be responsible for ordering sufficient 
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and 
repair the CLEC-designated equipment under the same time intervals and with the same failure rates 
as CBT applies to its comparable equipment. 

12.5.5 CLEC will be responsible for the payment for all reasonable costs 
incurred by CBT resulting from CLECs choice of equipment in physical and virtual collocation. 
The costs may include (as applicable), but are not limited to: 

(a) the training of CBT's employees for the installation, maintenance, repair, and 
operation of virtually collocated equipment ifthe equipment is different from 
(i) the equipment CBT uses in its network, or (ii) the equipment another 
virtual interconnector uses in thatj^feicular virtual collocation location; and 

(b) the required modification^^:BT'S fecilities to accommodate CLECs 
interconnection equipmens^^B^sical Ibd/or virtual collocation. 

12.5.6 CLEC may use Collocated eqMaent to transport Interconnection or 
Network Element traffic through one (I) or more CBT CenS^^^ces destined for termination at 
another CBT Central Office. 

12.6 Transmission Facility Options. For both Phj^a l Collocation and Virtual 
Collocation, CLEC may eithCTPurchase unbundled transmission facihties (and any necessaiy Cross-
Connection) from C B T ^ p S B ^ t s own or third-party leased fiberoptic transmission facilities and 
terminate those tran^^sion faO^ies in ite equipment located in its Collocation space at CBT's 
Premises. 

12.7 I n t e r c o n n e a ^ ^ V u n V q t a j ^ c a t e d Carriers. Upon written request to CBT, 
CLEC shall be permitted tHfeterconnect its network with that of another collocating 
Telecommunications Carrier at oIn&Premises by connecting its Collocated equipment to the 
Collocated equipment of the other TeHKnmunications Carrier via a Cross-Connection so long as 
CLECs and the other collocating Tel^ommunications Carrier's collocated equipment are to be used 
for Interconnection with CBT or for access to CBTs Network Elements (except that the Parties 
acknowledge that CLEC may Collocate equipment necessary to connect to such other collocating 
Telecommunications Carrier (i.e., a multiplexer) that may not be directly connected to CBT for 
access to CBT's Network Elements but will connect at some point to CBT's network). 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall provide CLEC an hiterconnection point or points physically 
accessible by both CBT and CLEC, at which the fiber optic cable (or other necessary facility as per 
CLECs Bona Fide Request) carrying CLECs circuits can enter CBTs Premises; provided that CBT 
shall designate Interconnection Points as close as reasonably possible to CBTs Premises. 
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12.8,2 CBT shall provide at least two (2) such interconnection points at CBTs 
Premises at which there are at least two (2) entry points for CLECs cable facihties, and at which 
space is available for new facihties in at least two (2) of those entry points. 

12.9 Allocation of Collocation Space. 

12.9.1 CLEC may reserve Collocation Space for its future use in CBTs Premises 
in accordance with the provisions ofthis section. CBT may retain^oor space for the specific future 
uses of CBT on terms no more favorable to CBT, or any of its Affiliates, than those that apply to 
CLEC seeking to reserve Collocation Space for its own future use. CBT shall notify CLEC in 
writing if another Telecommunications Carrier requests Collocation Space that is reserved by CLEC. 
CLEC shall, within five (5) Busine^ Days of receipt of such notice, provide CBT either (i) written 
notice that CLEC relinquishes such space, or (ii) enforce its reservation of space in accord^ce with 
this section. Failure of CLEC to respond to CBT within t^^oregoing five (5) Business Day period 
shall be deemed an election by CLEC to rehnquish s i^^^p^ 

Deleted: 

12.9.2 Space for Physical Cc m maylfereserved on the following basis: 

12.9.2.1. CLEC may reserve ad( 
has (or is ordering) Physical Collocation for permitted telec! 

space in a CBT Premises in which it 
mications-related equipment. 

12.9.2.2. A reservation may be maintaint 
recurring charge to defray the administrative costs ofthe reservatio 

„ by the paymrait of a non-
^stem ("Reservation Charge"). 

than the amount of ac. 
with and/or acces; 

made 

which 
The ho Ide 
reservations, s 
(each, an 
reservation(s). In 
Physical Collocation 

e reservation can be made for an amount of space no greater 
llocation space being utilized (or ordered) for Interconnection 

lements of CBT by CLEC in the particular Premises. 

kes a priority based on the time at which it is 

hripCase of an order for Physical Collocation in an office in 
is cowed by reservations, all reservations will be prioritized by date. 
priority reservation(s) that, when considering all higher-priority 
vailable space sufficient to fill the ordeT(s) for Physical Collocation 

ill be given the option of "enforcing'* or relinquishing its (their) 
an Option Party may enforce its reservation by payment ofthe recurring 
space charge otherwise applicable to the reserved space (in heu ofthe 

non-recurring Reservation Charge) and occupying such space within the time limits specified in 
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in 
that office is terminated or the reservation is terminated, whichever comes first. A new reservation 
may be activated by payment ofthe Reservation Charge, but it will take a new priority based on the 
time of reactivation. If an Option Party decides to enforce its reservation in this manner, the 
holder(s) of the reservation(s) with the next-higher priority will be given the option of enforcing or 
relinquishing its (their) reservation(s). 
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12.9.2.6 If an Option Party declines to enforce its reservation as indicated 
above, the reservation is relinquished and the reservation payment is forfeited. A new reservation 
may be activated by payment of another Reservation Charge, but the new reservation will be given a 
priority based on the time CBT received the reactivation reservation and payment of another 
Reservation Charge. The holder(s) ofthe reservation(s) with the next-higher priority will be required 
to enforce or relinquish its (their) reservation(s) until such time as all Option Parties have either 
enforced or relinquished its (their) space reservation(s). 

12.9.2.7. The holder ofa valid reservation 
Collocation for the reserved space at any time. If there is 
accommodate the order after subtracting space covered by reserv 
will be processed. If there is insufficient space to accomm 
covered by valid reservations of Option Parties with highe 
holder's reservation shall be maintained. 

12.9.2.8. CBT, and its affiliates, shall enforce its rest 
manner in which CLEC and other collocating Telecommunications Carriers 
enforce their reservations. 

lace an order for Physical 
unoccupied space to 

er priority, the order 
after subtracting space 

been enforced, the 

the same 
required to 

12.9.3 CBT shall nl 
Premises to provide CLEC Physical Col 
exhausted. 

required to lease or construct additional space in a 
when existing space in such Premises has been 

12.9.4 CLEC will provi< 
estimated requirements for Collocation that wil 
By the end ofthe third Contract Month after the 
a planning process for meeting CLECs space 

witiF^Bpo (2)-year rolling forecast of its 
reviewed^Rntly on a yearly basis by the Parties. 

[ective Date, CLEC and CBT shall jointiy develop 
ioffice facihty requirements, which shall 

include the procedures to be followed for the CLWC quarterly forecast of anticipated additional 
power requiroj^^^CBT vrill attempt to deliver Collocation pursuant to CLECs forecasts to the 
extent thal^^TiMHH?ace is then available. 

LO ProtecMkpf Service and Property. Both Parties shall exercise reasonable 
care to p l ^ ^ harm or daiSfe to the other Party, its employees, agents or Customers, or their 
property. Bwftj^rties, theirainployees and agents agree to take reasonable and prudent steps to 
ensure the adeSllfee orotecti^of the other Party's property and services. 

12.1« 
procedures and existii 

;LEC shall comply at all times with reasonable security and safety 
requirements that are established by CBT and communicated to CLEC. 

12.10.2 CBT shall limit access to its Premises to only those individuals to whom 
(i) CBT has provided keys, or (ii) CBT has provided the access code for card readers where card 
readers are the sole means of entry into such Premises, as the case may be. 

12.10.3 If CLEC elects to enclose the Physical Collocation Space^ access to 
CLECs Collocation Space shall be limited by CBT and CLEC (i) to employees, agents, contractors, 
subcontractors, or other representatives of CLEC, (ii) if applicable, to a CLEC sub-lessee and such 
sub-lessee's employees, agents, contractors, subcontractors or other representatives, and (iii) to CBT 
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employees, agents, and contractors to the extent they have the right to access CLECs Physical 
Collocation Space pursuant to this Agreement. 

12.10.4 If CLEC elects Cageless Collocation and the space is in a separate 
collocation area within the CBT Premises, access to the area in which CLECs Physical Collocation 
Space is located shall be limited by CBT and CLEC (i) to employees, agents, contractors, 
subcontractors, or other representatives of CLEC and any other telecommunications carrier 
(including, if applicable, any sub-lessee of CLEC), its agents, contractors, subcontractors or other 
representatives of such telecommunications carrier, collocating equipment in the same common 
collocation area as CLEC, and (ii) to CBT employees, agents, and contractors to the extent diey have 
the right to access CLECs Collocation Space pursuant to this Agreement. 

12.10.5 If CLEC elects Cageless Collocation and the space is in unused space (not 
restricted to a separate collocation area) within a CBT Pt"^|teS) access to the area in which CLECs 
Physical Collocation Space is located shall not be l i ^ ^ ^ C B T beyond the customary security 
arrangements that CBT maintains with respec^^its owg employees, agents, contractors, 
subcontractors or other representatives. 

12.10.6 CBT shall allow CLEC (i) for i^Ml's Physical Collocation spaces, seven 
(7)-day, twenty-four (24)-hour access to spaces that house orT^mn CLEC equipment or equipment 
enclosures and CBT shall fiirnish CLEC with keys, entry coM||[ock combinations, and other 
materials or information that may be needed to gain entry into anysMled CLEC space, and (ii) for 
CLECs Virtual Collocated space, access during the applicable Pren^es' Normal Business Hours to 
inspect or observe CLEC equipment. 

12 
Premises in the s; 
CBTs equipment 

secure external access to the Physical Collocation space on its 
anner that CBT secures external access to spaces that house 

12.10.8 
CLEC make any rearrangement, 
the Collocation Space or the CBT PrI 
not be unreasonably witiiheld. The 

shall CLEC or any person acting on behalf of 
on, improvement, addition, repair, or other alteration to 

s without the written consent of CBT, which consent shall 
of any such specialized alterations shall be paid by CLEC. 

12,11 Subcontractor and Vendor ApprovaL CLEC shall select an equipment 
installation vendor which has been approved as a CBT certified vendor to perform all 
engineering and installation work required in the Physical Collocation Space. CBT shall provide 
CLEC with a list of certified vendors upon request. The certified vendor shall be responsible for 
installing CLECs equipment and components, performing operational tests after installation is 
complete, and notifying CBTs equipment engineers and CLEC upon successful completion of 
installation. The certified vendor shall bill CLEC directiy for all work performed pursuant to this 
Agreement and CBT shall have no Hability for nor responsibility to pay such charges imposed by 
the certified vendor. CBT shall consider, and shall not unreasonably deny, certifying CLEC, or 
vendor of its request, as a certified vendor. Notwithstanding the foregoing, CLEC may elect to 
contract to repair or maintain its equipment, with conttactors approved by CBT. Approval by 
CBT will be based on the same criteria CBT uses in approving contractors for its own purposes. 
For contractors not previously approved by CBT, CBT will provide written approval/disapproval 
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of any CLEC selected contractor within 20 calendar days. If CBT does not approve the CLEC 
selected vendor or contractor, CBT will provide CLEC the reason for the disapproval in writing. 

12.12 Delivery of Collocated Space. 

12.12.1 CBT shall provide CLEC with a single point of contact for all inquiries 
regarding Collocation. CLEC shall request space for Collocation by delivering a written request to 
CBT. Each request for Collocation shall include (i) the Premises in which Collocation is requested, 
(ii) the amount of space requested, (iii) the interoffice transmission facilities CLEC will require for 
such space, (iv) the equipment to be housed in such space, (v) CLECs anticipated power 
requirements for the space, (vi) any extraordinary additions or modifications (i.e.. security devices, 
node enclosures, HVAC, etc.) to the space or to the Premises to accommodate CLECs Collocated 
equipment, (vii) the specific level of diversity for fiber (or other facility as per CLECs Bona Fide 
Request) and power cabling to and from the Collocated^^e and (viii) the date on which CLEC 
intends to initiate service from such space. 

12.12.2 Unless parties agree o^e^M^or if C jff has requested and received relief 
from the Commission for an extraordinary number O I ^ ^ ^ < ^ ^ ^ T ^ 1 ications, CBT shall notify 
CLEC in writing within eight (8) Business Days of recei^^gCLECs request for Collocation as to 
whether the application is acceptable and ifthe requested s p l ^ ^ available. CBT's response will 
advise CLEC of the specific deficiencies in the application. I ^ M ^ isjiot available for Physical 
Collocation, CBT shall specify in its notice to CLEC when space^pPnysical Collocation will be 
made available to CLEC and shall offer to CLEC Adjacent Collocatim or Virtual Collocation Space. 
CLEC must cure any deficiencies in its collocation application and resubmit the application within 

ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation 
queue. 

12.12.2.1 CBT shall not object to or deny the submitted CLEC 
Collocati oriaiMfeMapn(s) (a) on the basis of the functionality of speci fie equipment CLEC desires to 
collocatej^^W^SMfe|avine; to the Commission that the equipment will not actually be used, at 
least hj^r t , by CLEcWlB|he purpose of obtaining Interconnection or access to UNEs; (b) on the 
b a ^ i i ^ B ^ safety standaHODf equipment CLEC desires to collocate without providing to CLEC 
within tiWa|) calendar da^nf the objection or denial a list of all equipment installed within the 
Premises in^KKtion togethdB'ith an affidavit attesting tiiat all of that equipment meets or exceeds 
the safety s tani^^^at CB«ontends CLECs equipment fails to meet; or (c) on the basis that 
collocation arran^^mt i |^K technically feasible without providing written justification to CLEC 
for that decision wittWU^ (5) calendar days ofthe objection or denial. 

12.12.3 Should CBT determine that the amount of space available is less than that 
requested by CLEC or is differently configured, CLEC has the option of applying for this space by 
amending its application to reflect the actual space available within the specified time frame 
specified in Section 12.12.2. 
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12.12.4 Delivery of Physical Collocation Space. 

12.12.4.1 If space for Physical Collocation is immediateiyavailableatthe 
time of CLECs request, CBT shall include in its notice to CLEC (i) the space to be provided and (ii) 
when CBT can deliver the space to CLEC. 

12.12.4.2 Upon receiving the written notification of the availability of 
Collocation space from CBT, CLEC shall send written verification whether it still requires each 
Collocation space requested on CLECs apphcation for which space^ available. This written 
verification is CLECs firm order for service for each Collocation spj^^mested. 

12.12.4.3 CBT and CLEC shall have a i c ^ F l ^ i n R meeting (which maybe 
held by telephone) and, at CLECs option, an initial walkthroiSi of s i M | ^ c e , after CBT's receipt 
of CLECs firm order. CBT shall, after the joint planningl^eting mi^^nit ial walkthrough, 
provide documentation submitted to and received from contractors for arr|l|^Qrk being done on 
behalf of CLEC that will be billed as extraordinary expenses and provide for aT^iileUnstallation 
sequence. At such meeting, the Parties will agree to the design of the co Hoc a t i^Bace and the 
equipment configuration requirements. 

12.12.4.3.1 
modifications must be submitted to CB 

hi the event CLEC materially modifies its request, such 
and a firm order date reestablished. 

12,12.4.3.2 
planning meeting. IfCBT needs to reevaluate"* 
CLEC to CLECs original application, then 
engineering hours required to do the reassessri&nt 
additional space or adding additional equipment m 
an apphcation fee. 

all design work following the joint 
as a result of changes requested by 

EC a fee based upon the additional 
Any material changes such as requesting 
uire CLEC to resubmit the application with 

J2.4.4 After thejoint planning meeting and/or initial walkthrough, CBT 
hde to CLECIMtoen proposal that covers CLECs requirem^its for the space and details 
jjed requiremra^gd the applicable charges required to meet CLECs specific request and 

irvice date. 

12.12M5 CLEC will be responsible for a pro-rata share of any Central Office 
Buildout Costs aHiH^jrao^nary costs (collectively 'COBO Charges"), as determined in accordance 
with the Act, incurflm^CBT to prepare the Collocation space for the installation of CLECs 
equipment, and for ejJPaordinary costs to maintain the Collocation space for CLECs equipment on a 
going-forward basis. Extraordinary costs may include costs for such items as asbestos removal, fire 
suppression system or containment, modifications or expansion of cable entry fecility, increasing the 
DC power system infrastructure capacity, increasing the capacity of the standby AC system or the 
existing commercial power facility, conversion of non-Collocation space, compliance with federal 
and state requirements, or other modifications required by local ordinances. CBT will charge for 
these costs on a time-sensitive or time-and-materials basis. An estimate of such costs, as determined 
in accordance with the Act, will be provided to CLEC prior to commencing such work. 
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12.12.4.6 CLEC shall acknowledge acceptance of CBT's written proposal, 
including applicable charges, by signing it and returning a copy to CBT within seven (7) calendar 
days after receipt. CLECs written verification shall be accompanied by CLECs payment of forty 
percent (40%) of all applicable COBO Charges (the "hiitial COBO Payment"). This seven (7) 
calendar day deadline must be met in order for the collocation space to be delivered in the time frame 
shown in Section 12.12.5. below. If CLEC fails to meet this deadhne, the provisioning interval will 
begin on the date the CLEC provides the signed proposal and the Initial COBO Payment. COBO 
modifications and additions to space described in the proposal will not begin until the Initial COBO 
Payment has been paid. Upon receipt of CLECs signed proposal and initial COBO payment, CBT 
will begin the work and charge CLEC for the actual time and material needed to complete the 
modifications, plus a reasonable contribution to CBT's common costs. In no case will actual charges 
exceed those estimated by more than ten percent (10%). Delayed payment ofthe Initial COBO 
Payment may delay the actual service date. Material changes (e.g., increase in floor space or 
additional equipment added) to the request may requit^^ditional application(s) by CLEC and 
additional response(s) prepared by CBT. Such ra«naTxhanges shall toll the interval for 
constmction while the additional response is beine^fpared. 

12.12.4.7 So long as CLEC ha 
twelve (12)-month period preceding the date of CLECs 
COBO charges as follows: 

hiitial COBO Payment: 

Delivery by 
that cons 
(50%) 

Compl 

of confirmation 
Space is fifty percent 

If CLECs credit rating is 
payment of die COBO charges 
tariff 

ot^icredit rating with CBT for the 
for Collocation, CLEC shall pay the 

COBO charges 

40% of COBO charges 

20% of COBO charges 

the aforementioned period, CLECs method of 
ccordance with the provisions of CBTs apphcable 

12.12.5 Unless parties agree otherwise or if CBT has requested and received relief 
from the Commission, CBT shall deliver to CLEC the requested space, subject to die requirements 
shown in Section 12.12.4.6, (such date of delivery referred to as the "Dehvery Date"), as follows: 

12.12.5.1 If CLEC has properly forecast its collocation demands, CBT 
shall deliver to CLEC the requested physical collocation space within 76 business days (roughly, 
105 calendar days) when conditioned space is available. 

12.12.5.2 If CLEC has properly forecast its collocation demands and 
provisioning arrangements involve major constmction or special applicant requirements, CBT 
shall deliver to CLEC the requested physical collocation space within 91 business days (roughly, 
126 calendar days). 

12.12.5.3 The provisioning intervals in Sections 12.12-5.1 and 
12.12.5.2, above, may be extended by CBT, as follows: 
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(a) If collocation space is not readily available , CBT may 
extend the provisioning intervals by 20 business days 
(roughly, 28 calendar days); 

(b) If CLEC has not provided an accurate and timely forecast 
of its collocation demands, CBT may extend the 
provisioning intervals by 60 calendar days. 

(c) If (1) collocation space is not readily available, and (2) 
CLEC has not provided an accurate and timely forecast of 
its collocation demands, CBT may extend the provisioning 
intervals by 88 calendar days. 

12.12.5.4 CBT shall deliver au; 
arrangements to CLEC within 45 business days (rougl 
application. 

ents to existing collocation 
lendar days) of receiving CLECs 

12.12.6 Upon CLEC request, CLEC^^iMfi^^^onable access to its designated 
collocation space while CBT prepares the space for ^^mcation. CBT shall provide positive 
confinnation to CLEC when construd^an of CLEC Con^tejed space is fifty percent (50%) 
completed. This confirmation shall also i^Jfc£onfinnation o l | ^ c h ^ u l e d completion date and 
Dehvery Date. 

12.12.7 If CBT does not pr%d^3LEC^5HprCollocated space by the Dehvery 
Date and such delay is caused directly by CB^factions o r j ^ failure to act (and not by a CLEC 
Delaying Event), CLEC shall receive a credit of^^Oth of its COBO payment for each day after the 
applicable Delivery Date that such Collocated spa|iJi»not made available. 

After completion of construction but prior to occupancy, CLEC and CBT 
will corm^0Vi!iWiy||^^ce walkthrough of all Collocated space requested from CBT. Exceptions 
that ac^Kted during tiHfcceptance walkthrough shall be corrected by CBT as soon as possible but 

lan thirty (30w6endar days after the walkthrough. The correction by CBT of any 
exceptiol^fegted by CLEG»om CLECs original request for collocation (as modified by any 
changes reqWjted by CLECjIhall be at CBT's expense and shall be subject to an additional walk 
through and a S m a i c e by (JfcC. 

12.i: 
CLEC Change Order. 

'LEC shall pay the incremental cost incurred by CBT as the result of any 
)plicable to construction of Physical Collocation space. 

12.12.10 CBT may begin billing CLEC for recurring charges for the Collocated 
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the 
acceptance walkthrough of CLECs Physical Collocation Space and (ii) no material exceptions for 
such space have been noted or remain outstanding. 

12.12.11 CLEC shall vacate the Collocated space if another eligible carrier has 
requested collocation and no other space is available to fiilfill such request and either (x) CLEC fails 
to install within ninety (90) calendar days of the Occupancy Date the equipment necessary for 
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hiterconnection and/or access to unbundled Network Elements to be housed in such space or (y) 
CLEC fails to Interconnect to the CBT network within one hundred and fifty (150) calendar days of 
the Occupancy Date. If CLEC is required to vacate the space pursuant to this section, CLEC shall 
vacate such space within ninety (90) calendar days ofthe earhest to occur ofthe foregoing events. 
If, after vacating a space, CLEC still requires Collocation in that Premises, CLEC shall be required to 
submit a new request for Collocation. 

12.12.12 The Parties shall identify at least one contact for each Party, including 
name(s) and telephone number(s), responsible for the following areas r|^ating to Collocation: 

1. Engineering; 
2. Physical and Logical Security; 
3. Provisioning; 
4. Billing; 
5. Operations; 
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6. Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for notifying the other Party of any 
significant outages ofa Party's equipment that could impact any ofthe services offered by the other 
Party and provide estimated clearing time for restoration. 

nsure that services are installed in 

ecessary, with the other Party to 
solated) to a service provided 

12.13.2 The Parties shall coordinate 
accordance with the service request. 

12.13.3 Each Party is respons 
identify and clear a trouble when the trouble has been 
by that Party. 

12.13.4 Before beginning delivery, installatiS^ffija^nient or removal work for 
equipment and/or facilities located within the Collocation space, ̂ B&^shall obtain CBT's written 
approval of CLECs proposed scheduling ofthe work in order to co«^inate use of temporary staging 
areas and other building fad^ies> which approval shall not be unreasonablj' withheld or delayed. 
CBT may make r e a s o t ^ W i ^ B ^ for additional information before granting approval and may 
reasonably require ^ ^ B u l i n g ^ | ^ e s . CLEC shall indicate on the drawings provided by CBT, 
pursuant to Sectio ̂ W j | | g L E C ' ^ a n s for equipment to be installed in the Collocation space prior 
to commencing installaw 

12.13.5 CB'P^Hall have theright to inspect CLECs completed installation of 
equipment and fecilities prior to^M|IC turning up such equipment and facilities. CLEC shall 
provide written notification to CBT^Hfn CLEC has completed its installation of equipment and 
facilities in the Collocation space, anoCBT shall, within five (5) Business Days of receipt of such 
notice, either (i) inspect such Collocation space or (ii) notify CLEC that CBT is not exercising its 
right to inspect such Collocation space at that time and that CLEC may turn up its equipment and 
facilities. Failure of CBT to either inspect the Collocation space or notify CLEC of its election not to 
inspect such space within the foregoing five (5) Business Dayperiod shall be deemed an election by 
CBT not to inspect such Collocation space. CLEC shall have the right to be present at such 
inspection, and if CLEC is found to be in non-compliance with the terms and conditions of this 
Agreement that relate to the installation and use of CLECs Collocated equipment and facilities, 
CLEC shall modify its installation to achieve compliance prior to turning up its equipment and 
facihties. 

12.13.6 CBT shall have the right to make periodic inspections of CLECs 
equipment and facilities occupying a Collocation space and associated entrance conduit and riser 
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such 
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is 
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found to be in non-compliance with the terms and conditions ofthis Agreement that relate to the 
installation and use of CLECs Collocated equipment and facilities, CLEC must modify its 
installation to achieve compliance. 

12.14 Terms of Virtual Collocation. 

12.14.1 IfCLEC requests Virtual Collocation, or if requested Physical Collocation 
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual 
Collocation is available at the time of CLECs request, CBT shall include in its notice to CLEC (i) 
the space to be provided and (ii) when CBT can deliver the space to CLEC. 

12.14.2 CBT and CLEC will have an initial walkthrough ofthe Collocated space 
to be provided to CLEC for Virtual Collocation on the date that is the earlierof (i) ten (10) Business 
Days after CBT's verification of the Virtual Collocation space to be provided to CLEC and (ii) 
fourteen (14) calendar days after CBT's receipt of CLECs request for Virtual Collocation. 

12.14.3 CBT shal! deliver to CLEC the requested space on or before the later of (i) 
seventy-five (75) calendar days from CBTs receipt of CLECs request for Virtual Collocation and (ii) 
such other reasonable date that the Parties may agree upon if it is not feasible for CBT to deliver to 
CLEC such space within seventy-five (^jdays (such date of delivery referred to as the "Delivery 
Date") and CBT notified CLEC o f t h i s ^ ^ ^ i n ten (10) calendar days from CBTs receipt of 
CLECs request 

12.14.4 Virtual Collocatio^ipa«l#?equ$IHbfCLEC will be made available to 
CLEC by CBT, as follows: 

where 
12.14.4.1 CBT shall allo\^gi(jdic inspections ofVirtual Collocation space 

CLEC equipment is located upon reasonablpiSvance notification. 

^ ^ ^ ^ ^ B ^ l 4.4.2 CBT shall ensure that all applicable alarm systems (e.g., power) 
>rt CLEC e i j^hent are operational and the supporting databases are accurate so that 

t̂hat is in alarmiyb be properly identified and notification shall be sent to CLEC as soon 

12.14jP3 Virtual Collocation shall be provided in accordance with the terms 
and conditions o f ^ l ^ ^ F ^ ^ . No. 35, Section 17.11, provided, however, ifany provision of such 
tariff is inconsistentl^^ie Act, the Act shall govem. 

12.14.4.4 CBT shall provide positive confirmation to CLEC when 
construction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall 
also include confinnation ofthe scheduled completion date and the Delivery Date. 

12.14.4.5 After completion of constmction and (MI or before the Delivery 
Date, CLEC and CBT will complete an acceptance walkthrough of all Collocated space requested 
from CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT 
as soon as possible but not later than thirty (30) days after the walkthrough. The correction by CBT 
of any exceptions noted by CLEC, from CLECs original request for collocation (as modified by any 
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changes requested by CLEC), shall be at CBT's expense and shall be subject to an addhional walk 
through and acceptance by CLEC. 

12.15 Common Requirements. The following requirements shall be applicable to both 
Physical and Virtual Collocation: 

12.15.1 CBT shall provide interoffice, point-to-point facilities (eg,, DSO, DS land 
DS3),where available, as required by CLEC to meet CLECs needs for placement of equipment, 
interconnection, or provision of service. CLEC may purchase either (iUDedicated Transport 
from CBT, or (ii) the ftinctional equivalent of Dedicated Transport ̂ ^ P ^ t h e r source, for the 
purpose of transporting traffic between a CLEC Collocation Spao^md any other location 
specified by CLEC, including without limitation CBT Cent ra l^^^M, other CBT locations, or 
any CLEC or third party network facihties. CLEC may ordMuch irf^KO'^^ facihties prior to 
CBT turning over the Collocation Space to CLEC. CBT shall%:ovide t^fcjEC all numbers and 
information necessary for CLEC lo submit on its orders for network elem^^^fftariffed services, 
including Carrier Facility Assignment, fourteen (14) calendar days prior to col^^jonjtum-over. 

12.15.2 CBT shall allow for a Fiber Meet arrangement between the Parties' 
networks and facihties at the DSO, DS1^^DS3 rates pursuant to mutual agreement ofthe 
Parties. 

12.15.3 CLEC may provide H^ic tei 
Collocated space. Upon request of CLEC, C s f ^Al pro\ 
Collocation Space under the rates, terms and cMntions of i 
service requested. 

ice with a connection jack for the 
c telephone service to the 

current tariff offering for the 

12.15.4 CBT shall provide adequat^j^hting, ventilation, power, heat, air 
conditioning^ âBifafllhgr environmental conditions for CLECs space and equipment having the 
size and^REIfyl^l lyipon by CLEC and CBT. These environmental conditions shall comply 
with M t o r e Networl^fcupment-Building System (NEBS) standards TR-EOP-000063 or other 
staojffiS&uoon which th^^fities may mutually agree. 

11 provide access, where available, to eyewash stations, shower 
g water within the Collocated facihty on a twenty-four (24)-

per-week basis for CLEC personnel and its designated agents. 

15.5 CBT 
stations, bathr3™|^nd drii 
hours-per-day, se?i^^)-( 

12.15.^^BT shall provide ingress and egress of fiber cabhng to CLEC Collocated 
spaces. The specific level of diversity required for each site or Network Element will be 
provided in the request for Collocation. 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose of making equipment and 
building modifications (e.g., running, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT will give CLEC two (2) Business Days 
notice when access to the Physical Collocation Space is required. CLEC may elect to be present 
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC to 
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ensure that any equipment or building modifications performed by CBT do not have a materially 
adverse effect on any ofthe services CLEC provides. Notification of any emergency-related 
activity shall be made as soon as practicable after CBT leams that such emergency activity is 
necessary. 

12.15.8 CLEC shall not be required by CBT to relocate its equipment during the 
Initial Term or any Renewal Term. IfCLEC, at CBTs request, agrees to relocate its equipment, 
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation. 

12.15.9 Should CBT sell or lease a Premises or any portion thereof to a third 
person during the Initial Term or any Renewal Term, CBT shall require such third person to 
comply fully with the applicable terms and conditions ofthis Agreement as they relate to such 
third person. 

12.15.10 Power, as referenced in this ^ R o n ^ f e r s to any electrical power source 
supplied by CBT for CLEC equipment. It inc lude^g superstmcture, infrastructure and overhead 
facilities, including cable, cable racks and bus ba^ifffc^ ^^^^^jSp'^ power to support CLEC 
equipment at equipment specific DC and AC vo l t ag^^^u j^^Sgreed upon by the Parties. 
CBT shall supply power to CLEC at parity with that pro^^^Jby CBT to itself or to any third 
person. IfCBT performance, availability or restoration f a l lS t t j ^ industry standards, CBT shall 
bring itself into compliance with such industry standards as sot^^tecfanological ly feasible. 

12.15.11 Subject to space hmitations and CLECs c^pliance with the applicable 
request process and paymenUequirements ofthis Agreement, CBT shall provide power, as 
specified in CLECs coU^^i^^^ues t , to meet CLECs reasonable needs for placement of 
equipment, faitercon^wBon or S k i on of service. 

12.15. l2^B|jf LMlMdawer equipment and CBT's power equipment supporting 
CLECs equipment shall col^^^ifMPShg^pfia te and industry standards (e.g., Bellcore, 
NEBS and IEEE) or manufactoB^eouiprnSiKower requirement specifications for equipment 
installation, cabling practices andrHfeidcaLequipment layout. 

12.15.13 CBT will pr^ide CLEC with written notification within five (5) 
Business Days of any scheduled AC or DC power work or related activity in the Collocated 
facility that poses a reasonable risk of or causes an outage or any type of power disruption to 
CLEC equipment located in the CBT facility. CBT shall provide CLEC prompt notification by 
telephone of any emergency power activity. 

12.15.14 Power plant alarms and cabhng shall adhere to Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-000063. 

12.15.15 CBT shall provide Lock Out Tag Out and other electrical safety 
procedures and devices in accordance with OSHA or industry guidelines. 

12.15.16 CBT shall, within ten (10) calendar days after receipt of the hiitial 
COBO Payment for Physical Collocation or within ten (10) calendar days after the initial 
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings 
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showing CLECs proposed Collocation space and any related CBT facilities, and provide 
information relating to measurements for necessary CLEC cabhng that are not obtainable from 
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary 
information of other carriers. So long as CBT charges other Telecommunications providers for 
the provision ofthe foregoing drawings and information, CLEC shall reimburse CBT for the 
costs, ifany, incurred by CBT to provide CLEC with such drawings and information. 

12.15.17 Termination. CLEC may terminate occupancy in a particular 
Collocation Space upon thirty (30) da>^ prior written notice to CBT. ypon termination of such 
occupancy, CLEC, at its expense, shall remove its equipment and o t ^ ^ ^ ^ e r t y from the 
Physical Collocation Space. CLEC shall have thirty (30) days fi"^|Be termination date to 
complete such removal; provided, however, that CLEC shall ^ ^ ^ ^ ^ y " i ^ " t of monthly fees 
to CBT until such date as CLEC has fiilly vacated the Physi«Colloo|^^Space. Should CLEC 
fail to vacate the Phjreical Collocation Space within thirty (30)^ys from^^^ermination date, 
CBT shall have the right to remove the equipment and other property of C O ^ ^ t CLECs 
expense and with no liability for damage or injury to CLECs property unlessl^bfcd b^ the gross 
negligence or intentional misconduct of CBT or any CBT employee, agent, repre^piative, 
subcontractor or consultant. 

12.15.18 Ifthe whol e%|La Collocation Space shall be taken or such portion of 
the Premises shall be taken such that the^Bp||||arion Space is rendered unsuitable for its 
permitted use by any public authority undaS^HMBjcpf eminent domain, then this Agreement 
shall terminate as to that Collocation Space^ly, a ? B ^ ^ f e y possession shall be taken by such 
public authority and rent and other charges f ^ ^ i ^ ^ l l o c S s B K a c e shall be paid up to that day 
with proportionate refund by CBT of such renSpd charges ̂ m a y have been paid in advance for 
a period subsequent to the date ofthe taking. SiSh proportionate refimd shall be CLECs sole 
and exclusive remedy and CLEC shall have no errag^ent to any portion of the amount CBT 
receives as compensation for the property taken u iwr power of eminent domain. If any part of 
the CollocatiMj^»ce shall be taken under eminent domain, CBT and CLEC shall each have the 
right to t | |M!ffff 'Bnmr'" '"^* as to that Collocation Space only, and declare the same null 
and vjjgfby written nSS^jggf such intention to the other party within ten (10) days after such 
t a l ^ ^ , ^ ^ 

15.19 ^^PC may elect to provide and install or to provide and have CBT 
install CLEC-3«fe|d, or CL|^-leased fiber entrance facilities to the Collocation Space from 
either CLEC in t eHS^ fa|^ties or from the point of interconnection (either "Entrance 
Location"). CBT wi^^flgnate the Entrance Location in proximity to the Premises building 
housing the Collocat^^Space, such as an entrance manhole or a cable vault, pursuant to Section 
12.8. 

12,15.20 CLEC will provide and place cable at the Entrance Location of 
sufficient length to be pulled through conduit and into the splice location. CLEC will provide a 
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which 
will extend from the splice location to the CLECs equipment in the Collocation Space. CLEC 
will notify CBT ten (10) calendar days in advance before placing the entrance facility cable in 
the manhole. CLEC is responsible for maintenance ofthe entrance facilities-
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12.15.21 CLEC may utiUze spare capacity on an existing CLEC entrance 
facility for the purpose of providing an entrance facility to another CLEC collocation 
arrangement within the same CBT Premises. 

12.15.22 CLEC is solely responsible for the design, engineering, testing, 
performance, monitoring, maintenance, and repair ofthe equipment and facilities used by CLEC 
in the Physical Collocation Space. Without hmitation ofthe foregoing provisions, CLEC will be 
responsible for servicing, supplying, repairing, instalhng and maintaining the following: (1) 
cable(s); (2) equipment; and (3) associated equipment which may be rehired within the Physical 
Collocation Space to the points of interconnection. 

12.15.23 In no case shall CLEC or any p e r s o ^ ^ ^ ^ o n behalf of CLEC make 
any rearrangement, modification, improvement, addition, regflr, or o^balteration to the 
Collocation Space or the CBT Premises without the written cogent of ̂ ^ ^ ^ h i c h consent shall 
not be unreasonably withheld. The cost of any such specialized alterations^HH be paid by 
CLEC 

12.16 Additional Physical Collocation Requirements. The follo^ng additional 
requirements shall be applicable to Physical Collocation only: 

12.16.1 Subject to spao^^tetations and CLECs compliance with the applicable 
request process and payment requirement^fo^Mfeace, CBT shall provide space, as requested by 
CLEC, to meet CLECs needs for placement^equi^^^^g^essary for Interconnection and access 
to Network Elements. 

12.16.2 CBT shall al low requel^ for contiguous space in increments as small as a 
single bay of equipment if the space is no^gj*biect to outstanding requests by other 
Telecommunications Carriers. 

Other than reasonable security restrictions, CBT shall placeno restriction 
ated space by CLECs employees and designated agents. Such space 
ignated agents twenty-four (24) hours per day each day of the week. 
e security restrictions be more restrictive than those CBT places on 
nt contractors. 

each building in which Collocated space is provided and upon request 
by CLEC for that blSpig, CBT will, provide CLEC with information known to it conceming 
environmental, healt^^d safety conditions. 

12.16.5 CLEC shall be responsible for placement, monitoring and removal of 
environmental and equipment alarms used to service CLECs Physical Collocation Space. Upon 
request, CBT will provide CLEC with apphcable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by CLEC. 

12.16.6 CLEC shall not Tequire advance approval from CBT to make 
improvements or alterations to the Collocated equipment configuration that are not substantial and 
do not require additional power. 
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12.16.7 Central Office power supphed by CBT into the CLEC equipment area 
shall be supplied in the form of fused power feeds from CBTs power distribution board to CLECs 
BDFB located in or near the CLEC equipment area. The power feeders (cables) shall efficientiy and 
economically support the requested quantity and capacity of CLEC equipment. The termination 
location shall be as mutually agreed upon by the Parties. 

12.16.8 CBT power equipment supporting CLECs equipment shall: 

12.16.8.1 Provide appropriate Central Office ground, connected to a ground 
electrode located within the CLEC Collocated space, at a level above the top of CLECs equipment 
plus or minus two (2) feet to the left or right of CLECs final request; and 

12.16.8.2 Provide feeder capacj 
equipment layout for CLEC equipment upon complj 
accordance with CLECs request for Collocation. 

id quantity to support the ultimate 
o r ^ e equipment node construction in 

12.17 Indemnification. CLEC shall indemnHS^l^BTfermless CBT for any damageor 
Loss to CBT's personnel or property (including CBT'^JE^ises and any equipment contained 
therein), and for any damage or Loss to third parties for whicl^jT may be held responsible, which 
is caused by the presence of CLECs equipment and/or personnrafaiCBT' s Premises. CBT shall 
indemnity and hold harmless CLEC for any damage or Loss to CL^plproperty collocated in CBT's 
Premises which is caused by the Fault of CBT. 

12.18 
Schedule. 

Pricing. charged to CLEC for Collocation are set forth in the Pricing 

12.19 Cancella! 
time prior to occupancy, 
reimburse CBT for any reason! 
including the date that written no! 

xancel its bona fide firm order for Collocation space at any 
trder for the Collocation Space(s), CLEC will 

ind demot^trable expenses actually incurred by CBT up to and 
ifthe cancellation is received. In no event will die level of 

reimbursement under this paragraph S H ^ the maximum amount CLEC would have otherwise paid 
for work undertaken by CBT if no s^cellation ofthe order had occuned. CBT shall refimd to 
CLEC any monies previously paid by CLEC but not expended by CBT less any reasonable and 
demonstrable expenses incurred by CBT. 

ARTICLE XIU 
NUMBER PORTABILITY ~ SECTION 251(b)(2) 

13.1 Provision of Local Number Portability. Both CLEC and CBT shall jointly 
cooperate to implement all applicable requirements for Local Number Portability as set forth in the 
Act, FCC rules and regulations, and the rules and regulations ofthe Public Utilities Commission of 
Ohio. Specific rules, regulations, and rates for Local Number Portability (LNP) Query Service are 
available in CBT's Access Service Tariff FCC No. 35, Section 13.3.9. 

Inliada Bdils CBT OH Goieric 031S 

58 



13.1.1 Conventions. For purposes of this Article XIII, Party A means the Carrier 
from which a telephone number is Ported, and Party B means the carrier to which a telephone 
number is ported. 

13.1.2 The Parties agree that as part of either carrier's implementation of LNP in an 
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint 
testing for the implementation of LNP. 

13.1.3 The use of LNP shall not subject either Partvor its customers to any 
degradation of service compared to the other Party and its customei^pilleasured by any relevant 
performance standard, including transmission quality, switching, j^R-ansport costs, increased call 
set-up time and post-dial delay. Both Parties shall act as the defagiTftlaer for the other Party in the 
event that either Party is unable to perform the routing F ^ e s s a i ^ ^ k L N P due to abnormal 
conditions. Both Parties agree to begin default queries, as n e ^ ^ a r y , o n ^ ^ ^ r the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to the LERG at least fo r^Rve (45) days 
prior to the LNP effective date and will identify the portable switches and N^iKs. All NXXs 
assigned to LNP-capable switches are to be designated as portable unless a NXX has otherwise been 
designated as non-portable. Non-portaMfeNXXs include NXX codes assigned to paging, cellular, 
and wireless services; codes assigned folB^fcMfl tcsrinp and official use; codes assigned to mass 
calhng on a choked network; and any o the i^^^Bteas reau i red to be designated as non-portable by 
the mles of the FCC or Commission. On «prospe8Bt | ias is . newly assigned codes in switches 
capable of porting shall become commerc ia lmLa^^bl^Mfcrnng with the effective date in the 
network. 

13.2 Procedures for Providing LNP 

TheR all follow the Local Number Portability provisioning process recommended by 
fiering Council C N A N C ) and adopted by the FCC. hi addition, the Parties 

mber Portability ordering procedures est^lished at the Ordering and 

es shall work cooperatively to port customer's telephone number(s) 
using LNP 

B will provide Party A with a Firm Order Confirmation ("FOC") for 
each port order by 5:(J^.m. ofthe next Business Day after Party B's receipt of that order. The FOC 
must contain Party B's commitment date for order completion ("Committed Due Date"), which 
shall be within three (3) days after issuance ofthe FOC, or within a different time interval agreed 
upon by the Implementation Team, unless Party A requested a longer interval. 

13.2.3 Order Rejections. Party B shall reject and retum to Party A by 5:00 p.m. of
the next Business Day, any order that Party B cannot provision, and in its reject notification provide 
error code(s) identifying any and all errors and/or reasons for which the order was rejected. 
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13.2.4 When a telephone number is ported from Party A's network using LNP, Party 
A shall remove any non-proprietary hne-based calling cards associated with the ported number(s) 
from its LIDB. Reactivation of the line-based calling card in another LIDB, if desired, is the 
responsibility of Party B or the customer. 

iIL2^i_.When a customer of Party A ports their telephone number(s) to Party B, in the* 
process of porting the customer's telephone numbers. Party A shall implement the ten-digit trigger 
feature where it's available. When Party A receives the porting request the unconditional trigger 
shall be applied to the customer's line prior to the due date ofthe porti^^liyity. When the ten digit 
unconditional trigger is not available, the Parties must coordinaty^disconnect activity. 

13.2.6 The Parties shall include the Jurisdicti^l I n f d ^ l ^ n Parameter ("JIP") in-
the Initial Address Message ("lAM") that contains the LE^j-assignWiJPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable si 

ARTICLE XIV 
DIALING PARITY ~ SECTION 251(bX3) 

the Act. 
The Parties shall provide Dialing 

DIRECTORY LISTINGS - SECTION 2 
LIST 

15.1 Directory Listings. 

other as required under Section 251(b)(3) of 

)(3) AND DIRECTORY ASSISTANCE 
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15.1.1 CBT, as publisher of its White P^es, will include Primary Listings of CLECs 
resale directory customers in its White Pages, and shall cause its publisher to include primary listings 
of CLECs directory customers in its Publisher's Yellow Pages Directories under the following terms 
and conditions: 

15.1.1.1 CBT will pubhsh die Primary Listing of CLEC Directory 
Customers located within the geographic scope of its White Pages directory and will recover costs 
for both resale and facility based Customers in accordance with the Act. 

15.1.1.2 Listings of CLEC Directory Customers shall be interfiled with 
listings of Customers of CBT and other LECs serving the same geographic area where such listings 
are included within a directory. 

15.1.1.3 CBT shall provide CLEC with a copy of such hstings prior to 
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall 
use their best efforts to ensure the accurate listing of such information. 
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15.1.1.4 CBT or its Publisher must receive all Primary Listings of CLEC 
Directory Customers prior to the service order close date for the directory in which those listings are 
to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within 
thirty (30) days ofthis information becoming available. 

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary 
Listings of CLEC Directory Customers provided to CBT or its Pubhsher in other directories 
published by the Publisher. 

151.1.6 Nothing in this Agreement shall restrict CBTs and its Publisher's 
authority from altering the geographic scope, directory life, headings, content or format of the 
directories. CBT and its Publisher will provide information on such alterations at the same time such 
information is provided to CBT. 

15.1.1.7 CBT, shall includeg^the^ustomer information section of its 
White Pages Directory, information about CLEQjKrvices, including addresses and telephone 
numbers for CLEC Customer service. The f o r m ^ ^ ^ » e n t of^toh customer information shall be 
provided by CLEC to CBT prior to the close date for t^^^topiRbCormation section. The charge 
for the listing of such information will be calculated on u^^Eie basis as the charges paid by CBT 
for similar listings. CBT shall maintain editorial rights as w<S™control ofthe format and design of 
these pages. CLEC will work directly with the publisher to iSfeae customer information in the 
publisher's Yellow Page Directory ^ H r 

15.1.2 Listingand Listing Updates. CLEC will provide CLEC Directory Customer 
Primary Listings and Li^ jHW^^es to CBT or its Publisher on a non-exclusive basis as follows: 

.2.1 H L E C shall provide its CLEC Directory Customer Primary 
Listings to CBT or its P u M ^ i s l H A ^ ^ agreeable form and format. CLEC acknowledges that 
CBT or its Publisher ^n^Y'WM^ti aHW^^tej^hanges to CLEC Directory Customer Primary 
Listings previously provided ^ ^ ^ ^ C to C B T or its Publisher; however, in no event shall such 
charge be greater than the amountlffiKcharges i ts Customers and such charge shall be calculated in 
the same manner as Publisher chargeBBBT for such charge. 

15. L 2.2 Within two (2) Business Day of installation, (unless changed by the 
Commission in the MTSS) disconnection or other change in service (including change of non-listed 
or non-published status) affecting the directory assistance database or the directory listing of an 
CLEC Directory Customer, CLEC shall provide Listing Updates to CBT in a form and format 
acceptable to CBT. 

15.1.2.3 CLEC will cooperate with CBT or its Pubhsher to develop a cost-
effective, mutually satisfactory, mechanized or electronic process for the provision of CLECs Listing 
Updates to CBT or its Pubhsher, which process shall be available for joint testing within six (6) 
months ofthe Effective Date. 

15.1.2.4 Subject to the rules, guidelines, and regulations of the 
Commission, Publisher or CBT may sell or license the use of Customer Listings, or Listing Updates 
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to third persons without the prior written consent of CLEC, provided, however, that neither Publisher 
nor CBT will: 

(a) disclose non-listed name and address information to any third person, except 
as may be necessary to undertake delivery of directories or to perform other 
services contemplated under this Agreement; 

(b) 

(c) 

(d) 

disclose to any third person the identity ofa Customer's or resale Customei^s 
LEC; 

sell or license such Customer listing info 

disclose listing information for indi 
CBT. 

sorted by carrier; or 

CLEC has notified 

15.13 Directories Delivery. CBT will provide initial and secdf^^(replacement 
additional or New Line orders) delivery of CBT's White Page Directory and shall cHei ts Publisher 
to provide initial and secondary (replacement additional or New Line orders) del^ery of Yellow 
Page Directories to CLEC Directory Customers under the same terms and conditions that CBT 
delivers to its customers. Timing of sucl^^ivery and determination of which Telephone Directories 
shall be delivered (by customer address 
Directories to be provided per customer, 
Telephone Directories to its own local se 
arrange for the distribution ofthe directory tô  
shall recover directory delivery costs for both 
with the Act. 

the same WI 
format tl 
condil 

or other criteria) and the number of Telephone 
ded under the same terms that CBT delivers 

directory publication, CBT will 
n the directory coverage area and 

Tries based customers in accordance 

15.1.4 Nondiscriminatory Format|rCBT shall make available to CLEC Customers 
formats and shall cause its publisher to make available the same Yellow Pages 

>ubhsher provides to its retail Customers, at the same rates, terms and 

Directory ^ 
Agreement i t g ^ y i stings. D, 
and maintained ^ ^ ^ ^ T only 
third parties only f^HI&.pui 

^tance Listings. CLEC will provide CBT during the term of this 
;tings provided to CBT by CLEC under this Agreement will be used 
providing Telecommunications Services, and may be disclosed to 

^e of providing Telecommunications Service to those parties. 

15.2. l^CBT shall provide unbundled and non-discriminatory access to the subscriber 
records used by CBT to create and maintain databases for the provision of live or automated 
operator assisted Directory Assistance ("DA Input Data"). CLEC or its Directory 
Assistance service subcontractor may use such DA Input Data for the purpose of providing 
Directory Assistance service via a live operator or automated services in response to specific 
end user requests for such information or any other Telecommunications Service pursuant to 
the Act. 

15.2.1.1 CBT shall not be required to provide non-published telephone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
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NXX and the last four digits masked, and name and address ofthe non-published 
party with an indication that the telephone number is non-published. 

15.2.1.2 All DA Input Data shall be provided in the format as specified 
in "Directory Assistance Data Information Exchanges and Interfaces" below or in 
Telcordia standard F20 format. CBT shall provide CLEC with lists of community 
abbreviations and common word abbreviations used in the DA Input Data necessary 
in order to allow CLEC to interpret the data. No other tables used by CBT to search 
or reference the DA Input Data will be provided to CLEC CLEC is responsible for 
developing its own methods and procedures for acces^^^^DA Input Data and for 
training its DA operators to use the DA Input Dat 

15.2.1.3 CBT shall provide to Cl^p , as ̂ ^fc|g technically practicable, 
all DA Input Data that resides in CBT's ma^er subs^^ff system file via an 
electronic data transfer medium such as Network Data M|^|r (NDM) or in a 
magnetic tape format, at rates to be determined in accordance w™||^tAct. Both the 
initial data and all subsequent data shall indicate for each subscffprwhether the 
subscriber is classified as residence or business class of service. 

15.2.1.4 CMECor its Directory Assistance service subcontmctor shall 
take all necessary and r^inBrntajprecauti ons to protect the integrity ofthe DA Input 
Data and to protect the propMeTWM||||re of any nonpublished infomiation. Under 
no circumstances shall CLECior its iWfcfe|v Assistance service subcontractor use 
the DA hipii^^ija for aiiy ma^pti^^uip<!iiiBp£ select or identify in any manner 
potential^MH|^|, to receive a^pnarketing^brmation. Underno circumstances 
^^^^'.flt^ *̂^ i^^Bfectory Assis^ice service subcontractor use the DA Input Data 
for-imWja|EPOse OKmiblishing a A | c ^ r y in any format, including any end-user 
electronicW^neJlM||QrY service^^othing herein shall be constmed to prohibit 
CLEC f i 'onipra^hi^ l^H|B^^ursuant to Section 222(e) ofthe Act, so long as 
the DA Input o S ^ n o t usedfror such purpose. CLEC or its Directory Assistance 
service subcQntraclB|[halljiot permit any unaffiliated third party with whom it has 
not contracted to pro^Wte local Directory Assistance service to use the DA Input 
Data or any in formatî wi extracted therefrom. 

15.2.1.5 The DA Input Data will not include independent and 
competitive LEC listings unless the parries can reach an amicable resolution between 
themselves or the Commission determines otherwise, whichever occurs first. 

15-2.1.6 CBT shall provide CLEC with updates to the DA hiput Data 
using the agreed transfer medium on the same date that they are provided to CBTs 
own DA Operations. 

15.2.1.7 All updates to the DA Input Data shall be provided to CLEC at 
CLECs expense through an electronic data transfer medium, magnetic tape format or 
other mutually agreed format. CLEC shall be responsible forperforming its own data 
reconciliation and integrating such updates into its master database. 
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15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 

15.2.1.9 CBT shall provide complete refresh of the DA hiput Data at 
CLECs expense upon two weeks notice by CLEC. 

15.2.1.10 CLEC will designate a technically feasible point at which the 
DA hipul Data will be provided. CLEC shall pay all costs of delivery of CBT's DA 
Input Data from its existing location to the technically feasible point designated by 
CLEC. 

15.2.1.11 CLEC shall provide CBT with CLECs DA hiput Data in the 
same form, on the same terms and with the same timeliness as CBT provides CLEC 
with CBT's DA hiput Data. 

15.2.2 The Implementation Team will adtj^p the following issues: 

15.2.2.1 Directory Assistance DJ 

(a) DA Input Data Exchanges anSHJJkrfaces 

(b) Data Processing Requirements 

15.2.2.2 _^^See Schedule 15 for Directory Assistance Data Information 
Exchanges and 

ARTICLE XVI 
AND RIGHTS-OF-WAY ~ SECTIONS 

AND 224 
ACCESS TO POLES 

16.1 Structure Availabih 

16.1.1 CBT shall make available, to the extent it may lawfully do so, access to poles, 
ducts, conduits and Rights-of-way (individually and collectively, "Structure") ovmed or controlled 
by CBT for the placement of CLECs telecommunications equipment and related facilities 
("Attachments"). Poles, ducts and conduits include entrance facilities (including building access) 
and conduit and riser space; manholes; telephone equipment closets; and other infrastructure used 
by CBT to place telecommunications distribution facilities. "Rights-of-way" includes easements, 
licenses or any other right, whether based upon grant, reservation, contract, law or otherwise, to use 
property if the property is used for distribution facilities. The availability of CBT Structure for 
CLECs Attachments is subject to and dependent upon al! rights, privileges, franchises or authorities 
granted by govemmental entities with jurisdiction, existing and future agreements with other persons 
not inconsistent with Section 16.20. all interests in property granted by persons or entities public or 
private, and Apphcable Law, and all terms, conditions and limitations of any or all ofthe foregoing, 
by which CBT owns and controls Stmcture or interests therein. 
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16.1.2 CBT will not make Stmcture available: (1) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, rehability or engineering principles. For purposes ofthis Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with CLEC. IfCBT denies a request by CLEC for access to its Stmcture for Insufficient Capacity, 
safety, reliability or engineering reasons, CBT will provide CLEC a det^kid, written reason for such 
denial (i) as soon as practicable but in any event within forty-five^^^feys of the date of such 
request if CBT has actual or constmctive knowledge ofthe r e a s o ^ ^ such denial or (ii) promptly 
upon CBTs receipt of such reasons for denial if such reasons a r ^ ^ l ^ ^ ^ until after the expiration 
of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. CLEC shall be solely r^^fc^'hle to secure any 
necessary franchises, permits or consents from federal, state, county or munidW|g^orities and 
from the owners of private property, to construct and operate its Attachments at tlHication ofthe 
CBT Structure it uses. 

16.3 Access and Modificatidte^Where necessary to accommodate a request for access of 
CLEC, CBT will modify its Structure in 
in this Section 16.3. unless (i) CBT has 
because CBT may not lawfully make the Si 
Field Survey Work and Make-Ready Work il 
where CBT is unable to complete such work 

xommodate the Attachments of CLEC as set forth 
as described in Section 16.1.2. and/or (ii) 

; t u r e ^ M ^ ^ C B T may permit CLEC to conduct 
?lfyihroi^Ml|gCwn contractors in circumstances 

TeasonableMme frame. 

16.3.1 Before commencing the wofc^cessary to provide such additional capacity, 
CBT will notify all other parties having Attach^nts on or in the Stmcture of the proposed 
modificarioOi^l^kStmcture. The modification to accommodate CLEC may, at CBTs option, 
include iMfflicil!fil^M|^ired to accommodate other attaching parties, including CBT, that desire to 
modi^^eir Attachm^ 

16.3.2 If CE^E requests access to a CBT Right-of-way where CBT has no existing 
Stmcture, ^ ^ ^ ^ a l l not be Huired to constmct new poles, conduits or ducts, or to bury cable for 
CLEC but wiir^MMuired tdinake the Right-of-way available to CLEC to constmct its own poles, 
conduits or ducts^iftto b^yl ts own cable; provided, however, if CBT desires to extend its own 
Attachments, CBT wBponstruct Structure to accommodate CLECs Attachments. 

16.3.3 The costs of modifying a Structure to accommodate CLECs request, the 
requests of another attaching party or the needs of CBT shall be borne by CLEC, the other requesting 
party or CBT, respectively, except that if other parties obtain access to the Structure as a result ofthe 
modification, such parties shall share in the cost of modification proportionately with the party 
initiating the modification. An attaching party, including CBT, with a pre-existing Attachment to the 
Stmcture to be modified to accommodate CLEC shall be deemed to directly benefit fi-om the 
modification if, after receiving notification ofthe modification, it adds to or modifies its Attachment, 
If a party, including CBT, uses the modification to bring its Structure or Attachments into 

compliance with applicable safety or other requirements specified in Section 16.6, it shall be 
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considered as sharing in the modification and shall share the costs ofthe modification attributable to 
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing 
Attachment to the Stmcture shall not be required to bear any ofthe costs of rearranging or replacing 
its Attachment if such rearrangement or replacement is necessitated solely as a resuh of an additional 
Attachment or the modification of an existing Attachment sought by another attaching party. If an 
attaching party, including CBT, makes an Attachment to the facility after the completion ofthe 
modification, such party shall share proportionately in the cost of the modification if such 
modification rendered the added attachment possible. 

16.3.4 All modifications to CBTs Structure will be o ^ ^ ^ C B T . CLEC and otiier 
parties, including CBT, who contributed to the cost of a n^Bfication, may recover their 
proportionate share ofthe depreciated value of such modificati^m^^^rties subsequentiy seeking 
Attachment to the modified structure. Any necessary procedu^withl^fcct to a Party's recovery of 
its proportionate share ofthe value of any modifications shall b e ^ p r e sc r i ^ l ^ the Implementation 
Team. 

16.4 Installation and Maintenance Responsibility. CLEC shall, a t l H ^ expense, 
install and maintain its Attachments in a safe condition and in thorough repair so^no t to conflict 
with the use ofthe Structure by CBT or by other attaching parties. Work performed by CLEC on, in 
or about CBTs Stmctures shall be performed by properly trained competent workmen skilled in the 
trade. CBT will specify the location on the Structure where CLECs Attachment shall be placed, 
which location shall be designated in a nondiscriminatory manner. CLEC shall construct each 
Attachment in conformance with the permit issued by CBT for such Attachment. Other than routine 
maintenance and service vyjre Attachments, CLEC shall not modify, supplement or rearrange any 
Attachment without fit^PBfilH^a permit therefore. CLEC shall provide CBT with notice before 
entering any Stmctutam- consraffion or maintenance purposes. 

16.5 ^"''^'*Sci^^^P^Bft^y||£5vent of a service-affecting emergency, CBT shall begin 
repmr of its facilities c o r m B ^ i ^ H H ^ ^ ^ h m e n t s as soon as reasonably possible after 
notification by CLEC. ^ ^ ^ 

16.6 Installation and Ma^Mfuince Standards. CLECs Attachments shall be installed 
and maintained in accordance withrtne rules, requirements and specifications of the National 
Electrical Code, National Electrical Safety Code, Bellcore Construction Practices, the Commission, 
the Occupational Safety & Health Act and the valid and lawfiil rules, requirements and specifications 
of any other governing authority having jurisdiction over the subject matter. 

16.7 Implementation Team. The Implementation Team to be formed pursuant to Article 
XVIII shall develop cooperative procedures for implementing the terms ofthis Article XVI. The 
Parties, dirough the Implementation Team, shall develop mutually agreeable intervals for completion 
of process steps in providing CLEC access to CBTs Stmcture and appropriate penalties for failure to 
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will 
provide CLEC with access to information regarding the provision of access to CBTs Stmcture which 
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Structure that is 
comparable to that provided byCBTto itself, its subsidiaries, affihates and other persons requesting 
access to CBTs Structure. 
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16.8 Access Requests. Any request by CLEC for access to CBT's Structure shall be in 
writing and submitted to CBTs Structure Leasing Coordinator. CBT may not unreasonably limit the 
number and scope of requests from CLEC being processed at any one time and may prescribe a 
reasonable non-discriminatory process for orderly administration of such requests. CLECs 
Attachment to CBTs Structure shall be pursuant to a permit issued by CBT for each request for 
access. 

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipalities, all useable but unused space on Stmcture owned or 
controlled by CBT shall be available for the Attachments of CLEC, CBT or other providers of 
Telecommunications Services or cable television systems. CLEC may not reserve space on CBT 
StRicture for its future needs. CBT shall not reserve space on CBT Structure for the future need of 
CBT nor permit any other person to reserve such space. Notwithstanding the foregoing, CLEC may 
provide CBT with a two (2)-year rolling forecast of its gr^j^requirements for Stmcture that will be 
reviewed jointly on an ^inual basis. 

16.10 Maintenance Ducts. 

16.10.1 One duct and one inner-duct in e^SJndui t section shall be kept vacant as 
maintenance ducts- Maintenance ducts shall be made availao^B^LEC for maintenance purposes if 
it has a corresponding Attachment. 

16.10.2 Where a spare innerduct does not exist, up/m the mutual agreement ofthe 
Parties, CBT shall allow C L ^ t o install an innerduct in CBT conduit. 

16.11 Appl^ifility. ^^provisions ofthis Agreement shall apply to all CBT Stmcture 
now occupied by 

16.12 Other A r r a T H ^ n f l ^ l i i ^ ^ K of CBT Structure is subject to any vahd, lawful 
and nondiscriminatory arrange^^^ CBT ma^tiow or hereafter have with others pertaining to the 
Structure. 

16.13 Cost of Certain Mo«ncations. if at the request of a govemmental entity, third 
person, court or Commission or property owner, CBT moves, replaces or changes the location, 
alignment or grade of its conduits or poles, each Party shall bear its own expenses of relocating its 
own equipment and facihties. 

16.14 Maps and Records. CBT will provide CLEC, at CLECs request and expense, with 
access to and copies of maps, records and additional information relating to its Structure within the 
time frames agreed upon by the hnplementation Team; provided that CBT may redact any 
proprietary information (of CBT or third parties) contained or reflected in any such maps, records or 
additional information before providing such information to CLEC. Upon request, CBT will meet 
with CLEC to clarify matters relating to maps, records or additional information. CBT does not 
warrant the accuracy or completeness of information on any maps or records. 

16.15 CLEC Access. CLEC shall provide CBT with notice before entering any CBT 
Stmcture. 
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16.16 Occupancy Permit. CLEC occupancy of Structure shall be pursuant to a permit 
issued by CBT for each requested Attachment. Any such permit shall terminate (a) if CLECs 
franchise, consent or other authorization from federal, state, county or municipal entities or private 
property owners is terminated, (b) if CLEC has not placed and put into service its Attachments 
within one hundred eighty (180) days from the date CBT has notified CLEC that such Structure is 
available for CLECs Attachments, and such delay is not caused by an CBT Delaying Event, (c) if 
CLEC ceases to use such Attachment for any period of one hundred eighty (180) consecutive days, 
(d) if CLEC fails to comply with a material term or condition of thisArticle XVI and does not 
correct such noncompliance within sixty (60) days after receipt of n^^^fe^eof from CBT or (e) if 
CBT ceases to have the right or authority to maintain its Stmctii|^5r any part thereof, to which 
CLEC has Attachments, if CBT ceases to have the right or auth^^Mta^intain its Structure, or any 
part thereof, to which CLEC has Attachments, CBT shall ( i )4pvidel^^C notice within ten (10) 
Business Days after CBT has knowledge of such fact and ( ^ n o t r e^^^^LEC to remove its 
Attachments from such Stmcture prior to CBT's removal of its own attachin^^^CBT will provide 
CLEC with at least sixty (60) days written notice prior to (x) terminating a P^rlM^j^rvice to an 
CLEC Attachment or removal thereof for a material breach ofthe provisions of thisWUncle XVL (y) 
any increase in the rates for Attachments to CBT's Structure permitted by tlM terms of this 
Agreement, or (z) any modification to CBTs Structure to which CLEC has an Attachment, other 
than a modification associated with roiteigmaintenance or as a result of an emergency. IfCLEC 
surrenders its permit for any reason (incli^^h|Mfeiture under the terms ofthis Agreement), but fails 
to remove its Attachments from the Stmc^fewaa[||||ne hundred eighty (180) days after the event 
requiring CLEC to so surrender such perm%CBT^^g|%tiove CLECs Attachments at CLECs 
expense. 

16.17 Inspections. CBT may make pe r^ ic inspections of any part ofthe Attachments of 
CLEC located on CBT Structures. Inspections shaBh^nade to (i) ensure that CLECs Attachments 
have been constructed in accordance with the amicable permit and do not violate any other 
attaching P ^ ^ U ^ ^ ^ o^ t^s Structure and (ii) ensure that CLECs Attachments are subject to a 
vahd pe r r f ^BB '^H^m to all applicable standards as set forth in Section 16.5. CLEC shall 
reimbuM^CBT for a n ^ ^ ^ of such inspections incurred by CBT (as defined by Section 252(d) of 
they^^hdapproved by t^fcimmission). Except in cases involving safety, damage to Attachments 
or reportl^^ations of theWms ofthis Agreement, compliance inspections shall not be made more 
often than ™|H^ery five (slftars. When reasonably practicable to do so, CBT shall provide prior 
written notice^mLEC of s j B inspections. 

16.18 Dam^^^Attachments. Both CLEC and CBT will exercise precautions to avoid 
damaging the Attach|^its of the other or to any CBT Structure to which CLEC obtains access 
hereunder. Subject to the limitations in Article XXVL the Party damaging the Attachments ofthe 
other shall be responsible to the other therefisre. 

16.19 Charges. CBT's charges for Stmcture provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 ofthe Act. 
Prior to the establishment of such rates, CBTs charges for Stmcture will be (i) those hsted in CBTs 
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. I, ifthe 
particular type of Stmcture is included therein, or (ii) if the particular type of Stmcture is not 
included in the above Tariff, those ofthe lowest existing contract available to an attaching party in 
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die State of Ohio, including any affiliate of CBT. The charges as ofthe Effective Date are set forth 
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent 
with the foregoing. A reasonable deposit shall be required for map preparation, make-ready surveys 
and Make-Ready Work. 

16.20 Nondiscrimination. Except as otherwise permitted by Apphcable Law, access to 
CBT owned or controlled Stmcture shall be provided to CLEC on a basis that is nondiscriminatory 
to that which CBT provides to itself, its affiliates, Customers, or any other person. 

16.21 Interconnection. 

16.21.1 Upon request by CLEC, CBT will pej^^^yiterconnection of ducts or 
conduits owned by CLEC in CBT manholes. 

16.21.2 Except where required hereh|#equefets by CLEC^»mterconnection of 
CLECs Attachments in or on CBT Stracture with t^Kttachmqnts of other attalftKparties in or on 
CBT Stmcture will be considered on a case-by^?M|^sis an^^rmitted or deilMmsed on the 
applicable standards set forth in this Article XVI fl^^gs^P^Mnsufficient (Opacity, safety, 
reliability and engineering. CBT will provide a written i 3 ^ ^ ^ to CLECs request within forty-five 
(45) days of CBT's receipt of such request 

16.21.3 CLEC shall be responsible for the costs on^pKake-Ready- Work required 
to accommodate any interconnection pursuant to this Section 16.i 

16.22 Cost I n j ^ M ^ B l . ^ ^ ^ ^^^ impute costs consistent with the rules under 
Section 224(g) of tht 

16.23 StructurS^^gii^ | | jardinator. Requests for access to CBT Structure shall be 
made through CBT's S t m c t l | | | ^ i n f W B | t t B ^ who shall be CLECs single point of contact for 
all matters relating to CLECs a H ^ t o CBTsStructure. The Stmcture Leasing Coordinator shall be 
responsible for processing requesi^caccess to CBTs Structure, administration ofthe process of 
delivery of access to CBTs Structur^pRfor all other matters relating to access to CBTs Structure. 

16.24 State Regulation. The terms and conditions in this Article XVI shall be modified as 
necessary through negotiation between the Parties to comply with the laws ofthe state of Ohio 
applicable to Stmcture. Until the terms and conditions of this Article XVI are renegotiated 
accordingly, the laws ofthe state of Ohio shall supersede any provision ofthis Article XVI that is 
inconsistent with Ohio state law. 

16.25 Abandonments, Sales or Dispositions. CBT shall notify CLEC of die proposed 
abandonment, sale, or other intended disposition of any Structure. 

ARTICLE XVII 
SERVICE PERFORMANCE MEASUREMENT AND CREDITS 

17.1 Service Performance Records and Reporting 
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17.1.1 Records. To determine CBT's compliance with the Interconnection 
Performance Benchmarks, Network Element Performance Benchmarks, and Resale Performance 
Benchmarks, CBT shall maintain separate records for the performance criteria hsted in Schedules 
3.7, 9.10 and 10.9. The performance results will be categorized into one of the following three 
reporting entities: (1) performance activities CBT provides to itself, its subsidiaries and affiliates (the 
"Providing Party's Records"); (2) to other LECs (the "Other LEC Records"); and (3) to CLEC (the 
"CLEC Records"). 

17.1.2 Reporting. CBT shall provide to CLEC for each calendar month (the 
"Reporting Period"), by the last day ofthe fol lowing month, the records described in Section 17.1.1. 
These records will be used to determine CBTs compliance with the Performance Benchmarks and 
for purposes of determining ifany Service Credits are applicable. 

17.1.3 Records and Reporting 
acknowledge that the following will apply: 

tricnbns and Conditions. The Parties 

(a) The "Other LEC Rec 
aggregate basis without si? 
other LECs. 

provided to CLEC on an 
the performance of the individual 

(b) The "Other LEC Records" shall be '^^ided to CLEC in a manner 
that preserves the confidentiality ofJach other LEC and any LECs 
proprietary information (including CPNI). 

It^H^ be necessary to alter the reporting requirements during the 
of this Agreement. If CBT's regulated service standards 

CBT reserves the right to change the affected 
rdingly. To the extent that the Parties are unable 

;e on anylequested changes, either Party may submit requests 
forc^^^^)ursuant to the Bona Fide Request process. 

17.2 Service Credits 

17.2.1 CLEC is eligible for "hicident Related Service Credits" and "Non-Performance 
Service Credits" in accordance with the provisions described in this Section 17.2. 

17.2.2 Limitations; CBT is only responsible for the credit situations and amounts 
specified in this agreement. CBT is not responsible for any additional credits, in excess ofthe ones 
stated in this agreement, that CLEC grants its customers even ifthe underlying incident was caused 
by CBT's performance under this agreement. CBT will not be required to grant CLEC a Service 
Credit if CBTs failure to meet or exceed the Performance Benchmarks is caused, directly or 
indirectiy, by a Delaying Event. If a Delaying Event prevents or delays CBT from performing a 
certain function or action that affects a Performance Activity, then such occurrence shall be excluded 
from the calculation of CBT's Performance and the determination of any applicable Resale Service 
Credits. CBT will still attempt to complete the Performance Activity within tiie stated interval 

InDola EtSis CBT OH Generic 031 R0» 

70 



(lengthened for the duration of the delay), but will not include such activity in the computation of 
performance and determination of Resale Service Credits. 

17.2.3 Interconnection Trunk Service Credits 

17.2.3.1 Missed Installation. CBT will waive the non-recurring installation charge 
for individual service orders for Interconnection which CBT fails to complete by the scheduled due 
date (absent any Delaying Event) if it was scheduled in accordance with the intervals indicated in 
Schedule 3.7. In addition, the effective date ofthe recurring billing wiJÎ not start until the day the 
installation is complete. 

17.2.3.2 Service. CBT will provide a credit J^^^ggnnection tmnks, as defined 
in Schedule 3.7. that are out of service for more than 4 houi 

17.2.4 Resale and Unbundled Element Service Credits 

17.2.4.1 CLEC is eligible for "Incident Related Service Credi^^|^^escribed in 
Schedule 17.2.4 and in accordance with the provisions described in this SectioB 17.2. Credits 
described in this Section 17.2.4 satisfy CBT's obligation as an "underlying carrier'̂  under Rule 
4901:1-5-01(0) and will be the sole so i !^^ f credits for CBT's nonperformance, 

17.2.4.2 Procedures fo^mt^^^ red i t s : On a monthly basis, CLEC will 
submit to CBT a proposed list ofthe In ci demRelagPlh^eCredi ts that CLEC feels are due. 
CBT will review the list and research/valid a tS t i i ^ed i t e^B^ed by CLEC. IfCBT does not 
agree with certain credits, then CLEC and CBT^Il discuss^e details of each case and resolve 
them per the criteria in this agreement. The foll^ing conditions will apply: 

The proposed list c^redits submitted by CLEC must contain the 
following information for each individual credit: (I) 
identification information (subscriber telephone number, circuit 
id, etc.); (2) pertinent dates relating to the credit (e.g, request 
date, completion date); (3) the applicable interval contained in 
this agreement; (4) the actual duration ofthe incident causing the 
credit; (5) the credit amount requested by CLEC from CBT; (6) 
the amounts used in determining the credit (e.g. for a 50 hour 
repair: one-third ofthe subscribers monthly local service charge 
of $21 equals a credit of $7.) 
In determining the credits for Resale, the standard recurringi'non-
recurring rates (in effect at the time ofthe incident) paid by the 
end customer of CLEC (ratiier than what CLEC pays CBT) will 
be used in computing the credit. 

(c) CLEC must request credits within three months ofthe incident. 
No credits for incidents older than three months will be 
considered. 

(d) CBT will have three weeks to perform its review and validation 
of any proposed credits. 
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17.2.5 Non-Performance Service Credits 

17.2.5.1 CBT will grant CLEC a "Non-Performance Service Credit" if all oftiie 
following criteria are met; 

(a) CBT's performance on a "Performance Category", as defined in 
Section 17.2.5.2 and 17.2.5.3, is below 90% for three consecutive 
months or any four non-consecutive months within a rolling twelve 
month period, 

(b) For the Performance Category reflected in Schedule 3.7, any month in 
which the number of incidences in a Performance Category causing 
CBT's performance to be b e ^ k 9 0 % is not more than two will not be 
counted for purposes ofS|j^iuonr7.2.5.Ua), 

(c) For the Unbundled 
in Schedule 9.10. the nun5l 
by CLEC for the month in qi 
the number of elements ordered^ 
then those elements will be cai 

Performance Category reflected 
>umUed Network Elements ordered 

in meets or exceed 200 elements. If 
.EC in the month is less than 200, 

>rward into the next month. 
according to the terms in Section 17.2. 
measurement. 

forpurposes of performance 

Resale Performance Category reflected in Schedule 10.9. the 
nun^^of resale performance activities completed for CLEC for the 
montHfc question meets or exceed 200 elements. If the number of 

;red by CLEC in the month is less than 200, then those 
i e n g ' ^ » ^ B t | ^ d forward into the next month, according to the 

tetinkl Section 17.2.5.5. for purposes of performance measurement. 

(e) The "crew^triggering" performance was not caused by a Delaying 
Event asfllefined in this Agreement 

17.2.5.2 The only "Performance Categories" that will be used for this agreement for 
the purpose of determining Non-Performance Service Credits are as follows; 

(a) Interconnection as specified in Schedule 3.7 
(b) Unbundled Network Elements as specified in Schedule 9.10 
(c) Resale as specified in Schedule 10.9. 

17.2.5.3 The performance for each of these three Performance Categories will be 
measured for purposes of Section 17.2.5.1fa) based on the total number of occurrences of the 
activities contained in the entire schedule rather than the individual orders, items, or categories 
within a schedule. To compute the performance for the Category, the total cumulative activities (on 
the entire perfonnance benchmark schedule) completed within their respective intervals for the 
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month will be summed and then divided by the total cumulative number of opportunities during the 
month. 

17,2.5.4 Ifa non-performance credit is due, per the criteria in Section 17.2.5.1, then 
the amount will be determined by the "triggering" performance results as follows: 

(a) If the perfonnance for each of the "credit triggering" three 
consecutive or four non-consecutive months is less than 90% but 
greater than 80%, the credit will be $5,000. 

(b) Ifthe performance for one ofthe "credit triggering" three consecutive 
or four non-consecutive months is less than 80%, the credit will be 
$10,000. 

(c) Ifthe performance foT^S'or%ore ofthe "credit triggering" three 
consecutive or four^^i-consecijtive months is less than 80%, the 
credit will be$15j 

17.2.5.5 Ifthe minimum number of Perf<^^^Ee Activities is not met in a month per 
Section 17.2.5.1, then the activities will be carried into the nexMbnth or subsequent months until the 
cumulative total meets or exceeds the minimum levels specified ir^Mgiionl7.2.5.1. Once the monthly 
cumulative total for a Performance Category meets or exceeds ffl|Kinimum level, then (a) the 
cumulative performance for the month will be measured for purposes^determining Non-Performance 
Service Credits according to Section 17.2.5. and (b) the counting ofthe Performance Activities forthe 
Performance Category v^^smsjjter again the next month. 

Activ® s that are carried forward into the next month will be treated, for 
performance measuremei^^toj^&ahaving occurred in the month into which they carried forward. 
With respect to Section 17.i! i |^^e te lW|M|r f^ as referred to In *three consecutive months" and 
"four non-consecutive months VIOTBI a rolling twelve month period" will mean months in which the 
cumulative Performance Activities^mjn performance Category meet or exceed the minimum levels 
specified in Section 17.2.5.1 fc)or(< 

ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
policies and procedures to promote effective and efficient performance for the benefit of each Party's 
Customers and each other; promoting reliable forecasting of facility and capital needs associated 
with the performance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and. developing appropriate standards by which 
to evaluate the quality and timeliness of performance. Within thirty, (30) days ofthe execution of 
this Agreement, each Party shall designate, in writing, no more than three (3) persons to be 
permanent members of this Implementation Team provided that either Party may include, in Team 
meetings or Team activities, such technical specialists or other persons as may be reasonably 
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required to address a specific task, matter or subject. Each Party shall give its representatives on the 
Implementation Team direct access to those persons who have authorityto make decisions on behalf 
of such Party and bind such Party, provided, however, where decisions must be escalated from the 
Implementation Team for resolution, such escalation shall occur within five (5) days. Within sixty 
(60) days from the execution of this Agreement, the Parties shall have conducted the first Team 
meeting and identified a schedule and procedures for the purpose of satisfying the objectives ofthis 
Article XVIII. Such procedures shall include the process by which issues shall be resolved by the 
Team. The Parties understand and agree that it is not possible, as of the date this Agreement is 
executed, to list or define all the needs, resources and capabilities that 
and effectively accomplish the objectives ofthis Agreement. It i 
that the Team created by this Article XVIII shall provide the fl 
allow this Agreement to dynamically adapt the relationship of 
as otherwise required. 

be required to efficiently 
c intent ofthe Parties 

that shall be required to 
circumstances warrant or 

ARTICLE XIX 
GENERAL RESPONSIBILITIES OF THE PARTIES 

19.1 Compliance with Imph 
best efforts to comply with the Implemei 

nation Schedule. Each of CBT and CLEC shall use its 
Schedule. 

19.2 CompUance with ApphcablMjaw.^]^^^^^' shall comply at its own expense with 
all applicable federal, state, and local s t a t u ^ j ^ i i , ruliHMilations, codes, effective orders, 
decisions, injunctions, judgments, awards anMecrees ("i^^licable Laws") (not subject to an 
effective stay) that relate to its obligations undei%iis Agreement. 

19.3 Necessary Approvals. Each Party ^ 1 1 be responsible for obtaining and keeping in 
effect all ap^^|ifefrom, and rights granted by, govemmental authorities, building and property 
owners, j P c r " i i i l^^gnd any other persons that may be required in connection with the 
pcrfoDffimce of its o b i n k s under this Agreement. Each Party shall reasonably cooperate with the 
othi^HjKin obtaining ammaintaining any required approvals and rights for which such Party is 
responsit^ 

19-4 ^K'**"''"^1|fl^ Hazards, Each Party will be solely responsible at its own expense 
for the proper ^^^"'̂ Wli s to^e , transport, treatment, disposal and use of all Hazardous Substances 
by such Party and its^^Kctors and agents. "Hazardous Substances" includes those substances (i) 
included within the d^i^^l'on of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or pollutant or contaminant under any Apphcable Law and (ii) hsted by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and traffic requirements in sufficient detail necessary to establish the 
Interconnections necessary for traffic completion to and from all Customers in their respective 
designated service areas. 
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19.5.2 Thirty (30) days after the Effective Date, and every January and July thereafter 
during the term ofthis Agreement, each Party shall provide the other Party with a rolling, eighteen 
(18) calendar-month binding forecast of its traffic and volume requirements forthe Interconnection 
and Network Elements provided under this Agreement, in the form and in such detail as agreed by 
the Parties. Any underforecast by CLEC that is off by more than twenty percent (20%) will be 
considered a "Delaying Event". In the event of an overforecast by CLEC that is offby more than 
twenty percent (20%), and if CBT can demonstrate excess capacity it has placed in its network 
because of CLECs overforecast, CBT shall be entitled to pursue a claim against CLEC for its losses 
resulting from such excess capacity. Notwithstanding Section 20.1.1. the Parties agree that each 
foreci^t provided under this Section 19.5.2 shall be deemed "Proprietary Information" under 
Article XX. 

19.6 Certain Network Facilities. Each 
facilities within its network which are necessary 
traffic from the other Party's network and for del 
using industry standard format and to terminate 
proper address on its network. Such facihty shall 
forecasts provided under Sections 19.5.1 and 19.5.2 
participation in and compliance with national network pi 
Security Plan and The Emergency Preparedness Plan. 

19.7 Traffic Management and Network Harm. 

individually responsible to provide 
ansporting, measuring, and billing 
Jraffic to the other Party's network 

in that standard format to the 
ed upon the description and 

es are each solely responsible for 
eluding The National Network 

19.7.1 
7-digit and 10-digit ̂ ^ gaps ot 
the public-switche^^^™dc froml 
focused overload. Eaclr 
action planned or executed? 

lay use protective network traffic management controls such as 
fie toward the other Party's network, when required to protect 

Ingestion due to facility failures, switch congestion or failure or 
mediately notify the other Party of any protective control 

19.7.2 Where the^^Maility exists, originating or terminating traffic reroutes may be 
implemented by either Party to tenipHffily relieve network congestion due to facility failures or 
abnormal calling pattems. Rerout^shall not be used to circumv^it normal tmnk servicing. 
Expansive controls shall be used only when mutually agreed to by the Parties. 

19.7.3 The Parties shall cooperate and share pre-planning information regarding 
cross-network call-ins exp«;ted to generate large or focused temporary increases in call volumes, to 
prevent or mitigate the impact of these events on the pubhc-switched network. 

19.7.4 Neither Party shall use any product or service provided under this Agreement 
or any other service related thereto or used in combination therewitii in any manner that interferes 
with any person in the use of such person's Telecommunications Service, prevents any person from 
using its Telecommunications Service, impairs the quality of Telecommunications Service to other 
carriers or to either Party's Customers, causes electrical hazards to either Party's personnel, damage to 
either Party's equipment or malfunction of either Party's billing equipment. 
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19.8 Insurance. At all times during the term ofthis Agreement, each Party shall keep and 
maintain in force at such Party's expense all insurance required by Applicable Law, general liability 
insurance in the amount of at least $ 10,000,000 and worker's compensation insurance in accord with 
statutory limits. Upon request from the other Party, each Party shall provide to the other Party 
evidence of such insurance (which may be provided through a program of self-insurance). 

19.9 Labor Relations. Each Party shall be responsible for labor relations with its own 
employees. Each Party agrees to notify the other Party as soon as practicable whenever such Party 
has knowledge that a labor dispute concerning its employees is delaying or threatens to delay such 
Party's timely performance of its obligations under this Agreement. In the event of a labor dispute 
and to the extent permitted by Applicable Law, a Party shall attempt to minimize impairment of 
swvice to the other Party, but in any event, to the extent a given service is affected by a labor dispute, 
CBT shall treat all Customers of such service, including itself, its subsidiaries and affiliates, equally. 

19.10 Good Faith Performance. Each 
under this Agreement and, in each case in whi 
hereunder, such Party shall not unreasonably 
case may be. 

19.11 Responsibility to Customers. Each Party 
provides to its Customers and to other Telecommunications 

t in good faith in its performance 
consent or agreement is required 

consent or agreement, as the 

responsible for the services it 

19.12 Unnecessary Facilities. No Party shall constmct ̂ i l i t ies which require another 
Party to build unnecessary fecihties. 

19.13 CooR 
third-number billei 

ass: 

Guide 

rties shall work cooperatively to minimize fraud associated with 
calls, and any other services related to this Agreement. 

arty is responsible for administering NXX codes 

is responsible for obtaining Local Exchange Routing 
LI c«^es assigned to its switches. 

19.16 ^HhjlG Use. B^ch Party shall use the LERG published by Bellcore or its successor for 
obtaining routing n^^maWi and shall provide all required information to Bellcore for m^ntaining 
the LERG in a timelw^flmer. 

19.17 Switch Programming. Each Party shall program and update its own Switches and 
network systems to recognize and route traffic to and from the other Party's assigned NXX codes. 
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activities. 

CBT will provide CLEC with a listing, and any future updates to: 

1) Switch Network ID Information; 
2) Local calling area data. 
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19.18 Transport Facilities. Each Party is responsible for obtaining transport facilities 
sufficient to handle traffic between its network and the other Party's network. Each Party may 
provide the facilities itself, order them through a third party, or order them from the other Party. 

ARTICLE XX 
PROPRIETARY INFORMATION 

20.1 Definition of Proprietary Information. 

20.1.1 "Proprietary Information" means: 

(a) all proprietary or confidential informSi^n of aNfifev or its affiliates (a 
"Disclosing Party") including specifications, draw^^wcetches, business 
information, forecasts, records (including each Party^l^feords regarding 
Performance Benchmarks), Customer Proprietary NetwcHPinformation, 
Customer Usage Data, audit information, models, sampfeK, data, system 
interfaces, computer programs and other software and documentation, 
including any an&JJmformation subject to any intellectual property rights of 
such Party, that '"^Wtefa||d or made available or otherwise disclosed to the 
other Party pursuan^tH^j^^ment ("Receiving Party") and, if written, is 
marked "Confidentilk or "lTa^|i|||ajrv" or by other similar notice or if oral 
or visual, is identified^^^ntifflBjp^or "Proprietary" at the time of 
disclosure; and ^Itr W 

(b) any portion of any notes, a n ^ ^ s , data, compilations, studies, interpretations, 
programs, or other docume^B or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived fTC>m, or 

based upon, any of the information described in subsection (a) above 
ortions of such notes, analyses, etc. referred to herein as "Derivative 

InH&ation"). 

).l .2 The Eraplosing Party will use its reasonable efforts to follow its customary 
practices regSrt|G the nSking of tangible Proprietary Information as "confidential", 
"proprietary", ol'̂ Wher S^lar designation, but the failure to mark or otherwise designate any 
information describeil^Wiis Section 20.1 as confidential or proprietary shall not affect its status as 
Proprietary hiformat^. Provided, however, that the Receiving Party shall have no hability for 
disclosure of Proprietary Information prior to receiving notice that information which should be 
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption that such information is confidential or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party disputes the designation of information 
as Proprietary Infonnation, it may challenge such designation in any relevant proceeding, provided, 
that until a decision is rendered by a court or the Commission that such information is not 
Proprietary Information, the Receiving Party shall continue to treat such information as Proprietary 
Information. 

fmiado Edits CBT OH Gejunc 031808 

-77 



20.1.3 Notwithstanding the requirements ofthis Article XX, all information relating 
to the Customers of a Party, including infonnation that would constitute Customer Proprietary 
Network Information ("CPNI") of a Party pursuant to the Act and FCC rales and regulations, and 
Customer Usage Data, whether disclosed by one Party to the other Party or otherwise acquired by a 
Party in the course of the performance of this Agreement, shall be deemed "Proprietary 
Information" of that Party. A Party may only use CPNI consistent with the Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure and Use. 

20.2.1 Each Receiving Party agrees that, from and after the Effective Date: 

(a) all such Proprietary InformationAgnmunicated or discovered, whether 
before, on or after the Effectivejrfte, nreonnection with this Agreement shall 
be held in confidence to th^mie extent as such Receiving Party holds its 
own confidential inform^MnM^ided.l^t such Receiving Party shall not 
use less than a reasonable standSQI^ qgprinSiiaintaining the confidentiality 
of such information; 

(b) it will not, and it will not permit arBB^nite, employees, contractors, 
consultants, agents or affiliates to disclose^^Proprietary Information to 
any other third person; 

(c) i J ^ ^ ^ l w P ^ ^ Proprietary Information only to those of its employees, 
jntractol^gonsultants, agents and affiliates who have a need for it in 

tection^ith the use or provision of services required to fulfill this 
A^lknei 

(d) it will, ai^brill cause each of its employees, contractors, consultants, agents 
and ifiiliittW||i7rriirh Proprietary Information only to effectuate the terms 
and conditionsVthis Agreement and for no otherpurpose; 

(e) it will cause each of its affiliates to execute individual confidentiahty 
agreements containing the same restrictions as this Article XX; and 

(f) it will, and will cause each of its employees, contractors, consultants, agents 
and affiliates, to use such Proprietary Information to create only that 
Derivative Infonnation necessary for such Receiving Party's compliance with 
Applicable Law or its performance under the terms ofthis Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary Information to its employees, 
contractors, consultants, agents or affiliates shall be responsible for any breach ofthis Agreement by 
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to 
use its reasonable efforts to restrain its employees, contractors, consultants, agents or affiliates fix)m 
any prohibited or unauthorized disclosure or use ofthe Proprietary Information and to assist the 
Disclosing Party in its efforts to protect such information from disclosure. Each Receiving Party 
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making such disclosure shall notify the Disclosing Party as soon as possible if it has knowledge ofa 
breach ofthis Agreement in any material respect. 

20.2.3 Proprietary Information shall not be reproduced by any Receiving Party in any 
form except to the extent (i) necessary to comply with the provisions of Section 20.3 and (ii) 
reasonably necessary to perform its obligations under this Agreement. All such reproductions shall 
bear the same copyright and proprietary rights notices as are contained in or on the original. 

20.2.4 This Section 20.2 shall not apply to any Proprietary Information which the 
Receiving Party can estabtish to have: 

(a) been disclosed by the Receiving Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to 
by a Receiving Party; 

(c) been independently developed 
not had knowledge of or direct' 
Information; 

other than as a result of disclosure 

ingo'arty by an individual who has 
direct access to such Proprietary 

(d) been rightfully obtained by the Receiving P^Krom a third person without 
knowledge that such third person is obligate to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

(e) been obligated to be produced or disclosed by Applicable Law; provided that 
such production or disclosure shall have been made in accordance with this 
Article XX. 

20.2.5 T J ^ ^ t as expressly provided, nothing in this Article XX shall be constmed as 
rights of eithCT^Mty with respect to its customer information under any Applicable Law, 

ion222oftlJBfc;:t. 

203 Tnmenwisclosure. 

20.3. ['apTReceiving Party desires to disclose or provide to the Commission, the 
FCC or any other gov|^mental authority any Proprietary Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosure as soon as possible but in any event 
early enough to allow the Disclosin g Party to protect its interests in the Proprietary hiformation to be 
disclosed and (ii) attempt to obtain in accordance with the applicable procedures of the intended 
recipient of such Proprietary hiformation an order, appropriate protective relief or other reliable 
assurance that confidential treatment shall be accorded to such Proprietary Information. Nothing 
herein shall prevent the Receiving Party from contesting the status of information as Proprietary 
Information so long as it is treated in such fashion until a decision is rendered that such information 
is not Proprietary Infonnation as set forth in Section 20.1.2. 

lmradoEdilsCaTOHGenBic03l308 

79 



20.3.2 If a Receiving Party is required by any govemmental authority or by 
Applicable Law to disclose any Proprietary Information, then such Receiving Party shall provide the 
Disclosing Party with written notice of such requirement as soon as possible and prior to such 
disclosure. Upon receipt of written notice ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, at its expense, may then either seek appropriate protective relief in advance of such 
requirement to prevent all or part of such disclosure or waive the Receiving Party's compliance with 
fhis Section 20.3 with respect to all or part of such requirement. 

20.3.3 The Receiving Party shall use all commerciall^^^^^ble efforts to cooperate 
with the Disclosing Party in attempting to obtain any protective rej^pvhich such Disclosing Party 
chooses to seek pursuant to this Section 20.3. In the absence oQtfi^|Lef, ifthe Receiving Party is 
legally compelled to disclose any Proprietary Information, t h « h e Re^fc |^ Party shall exercise all 
commercially reasonable efforts to preserve the confidential^ of the^g|epetary Information, 
including cooperating with the Disclosing Party to obtain an appropriate^fta: or other reliable 
assurance that confidential treatment will be accorded the Proprietary Informal 

20.4 Ownership. 

20.4.1 All Proprietary 
and all documents or other tangible 
Proprietary Information shall be, at the 
Disclosing Party or destroyed, except as oth 
Law (in which case the use and disclosure 
to this Agreement), upon the later of (i) the 
expired and (ii) the expiration or termination ( 
Period). 

ation shall remain the property ofthe Disclosing Party, 
vered to the Receiving Party that embody such 

losing Party, either promptly returned to the 
from time to time by Applicable 
ation will continue to be subject 

Receiving Party's need for it has 
Agreement (including any applicable Transition 

At the request ofthe Disclosing Party, any Derivative Information shall be, at 
the option^ifTffKI|^toig Party, either promptiy returned to the Disclosing Party or destroyed, 
excMj^ffotherwise ml^^equi red from time to time by Applicable Law (in which case the use and 
disolWMkpf such Propneil||LInformation will continue to be subject to this Agreement), upon the 
later of (™| |date on whiclae Receiving Party's need for it has expired and (ii) the expiration or 
terminatiori^raais AgreemeWincluding any applicable Transition Period). 

with the written con; 
;eiving Party may at anytime either retum to the Disclosing Party or, 

the Disclosing Party, destroy Proprietary Information. 

20.4.4 If destroyed, all copies shall be destroyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of 
such destmction. The destmction or retum of Proprietary Information shall not relieve any 
Receiving Party of its obligation to treat such Proprietary Information in the manner required by this 
Agreement. 

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its 
Representatives of any provisions ofthis Article XX will cause immediate and ineparable injury to 
the other Party and that, in the event of such breach, the injured Party shall be entitled to seek 
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equitable relief, including injunctive relief and specific performance to enforce such provisions. 
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or 
in equity. Each Party shall have the right to disclose Confidential Information to any mediator, 
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of 
any mediation, arbitration, approval or appeal ofthis Agreement. Nothing herein shall prevent the 
Receiving Party from contesting the status of information as Proprietary Information so long as it is 
treated in such fashion until a decision is rendered that such information is not Proprietary 
Information as set forth in Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATION 

21.1 Term. The initial term ofthis AgreementJyj be two (2) years (the "Initial Term") 
which shall commence on the Effective Date. Upon ̂ ^ratiOTi ofthe Initial Term, this Agreement 
shall automatically be renewed for additional one {Ijj^^^ periods (each, a "Renewal Term") unless 
a Party delivers to the other Party written no t i^H|mnina t^Lof this Agreement at least one 
hundred twenty (120) days prior to the expiration of tnSfctiaLymor a Renewal Term; provided, 
however, that this Agreement shall continue in full f^^^pid effect until it is replaced by a 
superseding agreement or terminated at the end ofthe TransUfcPeriod as set forth in Section 21.4 

21.2 Renegotiation of Certain Terms. 

21.2.1 ^^pi^H^|ding the foregoing, upon delivery of written notice at least one 
hundred twenty (120Jj|^vs prior^ghe expiration of the Initial Term or any Renewal Term, either 
Party may require i re^^apns of H rates, prices and charges, terms, and conditions ofthe services 
to be provided under thSB|gee^m^^fective upon such expiration. If the Parties are unable to 
satisfactorily negotiate s u ^ ^ ^ F r a t ^ M ^ ^ ^ ^ r g e s and terms within sixty (60) days of such 
written notice, either Party nH^gtition th^Commission or take such other action as may be 
necessary to establish appropriateTO^s, if the Parties are unable to mutually agree on such new 
rates, prices, charges, terms and conqHms or the Commission does not issue its order, the Parties 
agree that the rates, terms and condit^s ultimately ordered by such Commission or negotiated by 
the Parties shall be effective retroactive to such expiration date. 

21.2.2 If this Agreement is renewed past the Initial Term, the wholesale discounts as 
set forth in the Pricing Schedule shall be subject to review and adjustment by the Commission upon 
the expiration of the Initial Term of this Agreement, unless the Parties are able to satisfactorily 
negotiate resale discounts to be applied during the Renewal Term(s). The Parties agree that the 
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive 
to the expiration date ofthe Initial Term. 

21.3 Default. When a Party beheves that the other Party is in violation ofa material term 
or condition of this Agreement ("Defaulting Party"), it shall provide written notice to such 
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in 
Section 28.3 and it shall be resolved in accordance with the procedures established in Section 28.3, 
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21.4 Transitional Support. 

21.4.1 In the event ofthe termination or expiration ofthis Agreement for any reason, 
each Party agrees to maintain the level and quality of services still being provided by it as ofthe date 
of termination or expiration ofthis Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to fumish services during a period for up to two hundred 
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date 
("Transition Period") on terms and conditions and at charges that are the same as those in effect 
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan 
that specifies the nature, extent, and schedule ofthe services to be provided during such Transition 
Period. During the Transition Period, CBT and CLEC will cooperate in good faith to effect an 
orderly transition of service under this Agreement. CBTaiJ^LEC agree to exercise their respective 
reasonable efforts to avoid or minimize service disruOTOns^degradation in services during such 
transition. 

21.5 Payment Upon Expiration or Tcrrifli^gQij^l^the case of the expiration or 
termination ofthis Agreement for any reason, each o f t h e W ^ s shall be entitled to payment for all 
services performed and expenses ii^cd^d or accmed pnoHnLSUch expiration or termination, 
provided that such Party would be entilMl^^ecover for s u ^ ^ ^ i ^ e s or expenses under the 
provisions ofthis Agreement. 

ARTI 
DISCLAIMER OF REPRESE 

XXII 
TIONS AND WARRANTIES 

EXCEPT AS EXPRESSLY PROVIDED|KVDER THIS AGREEMENT, NO PARTY 
MAKES ORJjUmVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, WTTH 
R E S P E O W W M I ^ R V I C E S , FUNCTIONS AND PRODUCTS IT PROVIDES OR IS 
CONJ^PLATEP'^PiHiPROVIDE UNDER TfflS AGREEMENT AND EACH PARTY 
D I $ M | M S THE I > n K I > WARRANTIES OF MERCHANTABILITY AND/OR OF 
FTTNE^nOR A PART^SLAR PURPOSE. 

ARTICLE XXIII 
CANCELLATION CHARGES 

Except as set forth in this Agreement cancellation charges shall not be imposed upon, or 
payable by, either Party, However, if services are provided under a tari ffed volume or term discount, 
then the applicable tariff termination liability shall apply. 
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ARTICLE XXIV 
SEVERABILITY 

24.1 Severability. If any provision ofthis Agreement shall be held to be illegal, invalid or 
unenforceable, each Party agrees that such provision shall be enforced to the maximum extent 
permissible so as to effect the intent ofthe Parties, and the validity, legality and enforceability ofthe 
remaining provisions of this Agreement shall not in any way be affected or impaired thereby. 
However, the Parties shall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the unenforceable language and 
any provision that would be materially affected by vacation ofthe u^^^ceable language. 

shall be construed as 
ent of Applicable Law. 

24.2 Non-Contravention of Laws. Nothing in 
requiring or pemiitting either Party to contravene any man 

ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its %|H£?'^' directors, employees and permitted assignees 
(collectively, the "Indemnified Party")^JBllijlsuch Indemnified Party harmless against 

(a) any Loss to a third pt 
willful misconduct or 
by such Indemnifying 
subcontractors; provided,̂  
agents ofthe Indemnifying' 
the scope of their emploj 

(b) 

>fi the negligent acts or omissions, or 
pf a itf^^^Rerm ofthis Agreement ("Fault") 
or t h e ^ u h of its employees, agents and 

l̂ owever. that (1) with respect to employees or 
such Fault occurs while performing within 

it, (2) with respect to subcontractors of the 
Indemnifying Party, such Fault occurs in the course of performing duties of 

subcontractor under its subcontract with the Indemnifying Party, and (3) 
ect to the Fault of employees or agents of such subcontractor, such 
urs while performing within the scope of their employment by the 

or with respect to such duties of the subcontractor under the 
; and provided, however, that, in cases where the Loss to the third 

caused in part bythe Fault ofthe Indemnified Party, its employees, 
or subcontractors, the indemnity obligation shall be limited to the 

mnifying Party's proportionate Fault (it being specifically contemplated 
in cases where each Party bears some degree of Fault, each Party is 

responsible for indemnifying the other with respect to the same Loss as to its 
proportionate Fault); 

any Loss involving pending or threatened claims, actions, proceedings or 
suits ("Claims"), claims for libel, slander, invasion of privacy, or 
infringement of Intellectual Property rights arising from the Indemnifying 
Party's communications; 

Deleted: arisiag from such 
Indcnmilyii^ pMty^ use of services 
offered under this Agreemeat, 
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(c) any and all penahies imposed upon the Indemnifying Party's failure to comply 
with the Communications Assistance to Law Enforcement Act of 1994 
("CALEA") and, at die sole cost and expense ofthe Indemnifying Party, any 
amounts necessary to modify or replace any equipment, facihties or services 
provided to the Indemnified Party under this Agreement to ensure that such 
equipment, facilities and services fully comply with CALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2-1 Any intellectual property which originates from or is developed by a Party 
shall remain in the exclusive ownership of that Party. 

25.3 Environmental Contamination.. Neither Party shall in any event be hable to the 
other Party for any costs whatsoever resulting from thes||^ence or release of any environmental 
hazard such Party did not cause or contribute to cauMig7 each Party shall, at the other Party's 
request, indemnify, defend, and hold harmless th^mer Part)^ each of its officers, directors and 
employees from and against any losses, damages^ff^^demaiW, suits, liabilities, fines, penalties 
and expenses (including reasonable attorneys fees) t lSf f l |KeiS^^r from (i) any environmental 
hazard that such Party, its contractors or agents caused i in^Kork locations or (ii) the presence or 
release of any environmental hazard for which such Party is l^^nsible under Applicable Law. In 
the event both Parties contribute to such environmental hazard^^B||hall each proportionately bear 
such liability. ^ ^ F ^ 

25.4 Indemnific^JQii Procedures. Whenever a Claim shall arise for indemnification 
under this Article XXVgP^^^gnt Indemnified Party, as appropriate, shall promptly notify the 
Indemnifying Party ai»equesttSHJidemnifying Party to defend the same. Failure to so notify the 
Indemnifying Par t :^^B|gt rehM the Indemnifying Party of any habihty that the Indemnifying 
Party might have, excep^^ae exffl^^j^^uch failure prejudices the Indemnifying Party's ability to 
defend such Claimn The In^B^fyin^l^fetep^iave the right to defend against such liability or 
assertion in which event the fai^S^^ng Party shall give written notice to the Indemnified Party of 
acceptance ofthe defense of sucTW||ain and the identity of counsel selected by the Indemnifying 
Party. Until such time as the Indemi^Hmg Party provides such written notice of acceptance ofthe 
defense of such Claim, the Indemnffied Party shall defend such Claim, at the expense of the 
Indemnifying Party, subject to any right of the Indemnifying Party, to seek reimbursement for the 
costs of such defense in the event that it is determined that the Indemnifying Party had no obligation 
to indemnify the Indemnified Party for such Claim. The Indemnifying Party shall have exclusive 
right to conttol and conduct the defense and settlement of any such Claims subject to consultation 
with the Indemnified Party. The Indemnifying Party shall not be hable for any settlement by the 
Indemnified Party unless such Indemnifying Party has approved such settlement in advance and 
agrees to be bound by the agreement incorporating such settlement. At any time, an Indemnified 
Party shall have the right to refiise a compromise or settlement and, at such refusing Party's cost, to 
take over such defense; provided that in such event the hidemnifying Party shall not be responsible 
for, nor shall it be obligated to indemnify the relevant Indemnified Party against, any cost or liability 
in excess of such refused compromise or settlement. With respect to any defense accepted by the 
Indemnifying Party, the relevant Indemnified Party shall be entitled to participate with the 
Indemnifying Party in such defense ifthe Claim requests equitable relief or other relief that could 
affect the rights of the hidemnified Party and also shall be entitled to employ separate counsel for 
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such defense at such Indemnified Party's expense. If the Indemnifying Party does not accept the 
defense of any indemnified Claim as provided above, the relevant Indemnified Party shall have the 
right to employ counsel for such defense at the expense ofthe Indemnifying Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate with the other Party in the defense of 
any such Claim and the relevant records of each Party shall be available to the other Party with 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMTTATION OF LIABILITY 

26.1 Limited Responsibility. 

26.1.1 Each Party shall be responsible only for service(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such 
parties, and neither Party shall bear any responsibility for the services and facilities provided by the 
other Party, the other Party's affiliates, agents, subcontractors, or other persons retained by such 
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier 
(other than an affiliate) providing a portion ofa service, unless such Telecommunications Carrier is 
an authorized agent, subcontractor, or o^rretained by the party providing the service. Each Party 
shall be solely responsible to its own cusM^^Jfor any credits or waiver of charges required by the 
MTSS and the sole recourse for such c r e d i f ^ n M ^ ^ i ^ charges is in accordance with Section 17.2 
ofthis Agreement. 

26.1.2 CBT shall not be responMe for mist^& that appear in CBTs listings, 9-1-1 
and information databases or for incorrect refernfts of customers to CLEC for any ongoing CLEC 
services, sales or repair inquiries, and with respe^^j^uch mistakes or incorrect referrals, CLEC 
shall indemnify and hold CBT harmless from any aSal l Losses incurred on account thereof by third 
parties (inclu||jMft|CLEC's Customers or employees). Notwithstanding anything to die contrary 
containe^^^Blfi^fc^ability to CLEC and any third party for a claim or loss with respect to the 
proviagTof 9-1-1 Se?lM|yiall be limited to the maximum extent permitted by Applicable Law. 

Apportion^W of Fault. In the case of any Loss arising from the negligence or 
willfiil mise^nict of both iVies, each Party shall bear, and its obligation shall be limited to, that 
portion of the^^h ing e x n s e caused by its negligence or misconduct or the negligence or 
misconduct of suolf^taty^ptiliates, agents, contractors or other persons acting in concert with it. 

26.3 Damqjis. hi no event shall either Party have any liability whatsoever to the other 
Party for any indirect, special, consequential, incidental or punitive damages, including but not 
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising 
from anything said, omitted or done hereunder (collectively, "Consequential Damages"), even if 
the other Party has been advised ofthe possibihty of such damages; provided, that the foregoing shall 
not limit a Party's obligation under Article XXV to indemnify, defend and hold the other Party 
harmless against any amounts payable to a third party. 

26.4 Remedies. 
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26.4.1 The obligations of and the services offered by each Party under this 
Agreement are unique. Accordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance. 

26.4.2 In the event CBT fails to switch a subscriber to CLEC service as requested 
through an CLEC service request, within the intervals agreed upon by the Parties, or in the event 
CLEC directs CBT to switch a subscriber without valid Customer authorization to do so, the 
continued provision of Telecommunications Services to such subscriber by the incorrect Party shall 
be deemed an improper change in subscriber carrier selection, commendng with the time at which 
CBT failed to switch such subscriber or CLEC improperly directed s ^ # ^ ^ g e , as the case maybe. 
In such event, the unauthorized carrier Party shall reimburse the c ^ E Party in an amount equal to 

all charges due and owing by such subscriber for services p r o v ^ i ^ ^ ^ t h e time of such improper 
change in carrier selection to the time at which the conect ^Kction^^fccomplished by CBT or 
within the agreed upon interval from the time proper direction % CLECraftovided to CBT, as the 
case may be. 

26.4.3 Ail rights of termination, cancellation or other remedies p t ^ p ^ e d in this 
Agreement, or otherwise available, are cumulative and are not intended to be excMsive of other 
remedies to which the injured party may be entitled at law or equity in case of any breach or 
threatened breach by the other Party of ̂ ^ rov is ion of this Agreement. Use of one or more 
remedies shall not bar use of any other ''^^Mlfcf the purpose of enforcing the provisions ofthis 
Agreement. Notwithstanding the foregoir^B^^^Lthe Parties agree that the credits for 
performance standards failures contained i ivfect io^PBl^ended to act as liquidated damages 
and, if elected by CLEC, shall be deemed the%xc^ffve i S r a J | ^ compensate CLEC for CBTs 
failure to meet the particular performance stanl^Ss at issut 

Pricing 
provided by 

ARTICLE|fXVU 
BILLING 

will bill all applicable charges, at the rates set forth herein, in the 
in applicable tariffs or contracts referenced herein, for the services 

her Party in accordance with this Article XXVII. 

'arties agree that in order to ensure the proper performance and integrity 
ofthe entire billing p ^ e s s , each Party will be responsible and accountable for ttansmitting to the 
other Party an accurate and current bill. Each Party agrees to implement control mechanisms and 
procedures to render a bill that accurately reflects the services ordered and used by the other Party. 

billing format. 
27.1.3 CBT shaU attempt to comply with OBF standards in its CRIS and CABS 

Team. 
27.1.4 CBT will assign a unique billing codes as agreed upon bythe Implementation 
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27.2 Recording. To the extent technically feasible, the Parties shall record all available 
call detail information associated with calls originated or terminated to the other Party, as 
specifically required herein. 

27.3 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the date ("Bill Due Date") which 
is thirty-one (31) calendar da3/s after the bill date or by the next bill date, whichever is shortest. If die 
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shall 
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via electronic fiinds 
transfer ("EFT") with immediately available funds to the other Party's bank account or (ii) in order 
to accommodate CLECs existing payment anangements with CBT and estabhshed credit rating, by 
check. To the extent that a Party (the "Paying Party") pays via EFT, within thirty (30) days ofthe 
Effective Date, the other Party shall provide the Paying Party the name and address of its bank, its 
account and routing number and to whom payments sh^jjd be made payable. If such banking 
information changes, the other Party shall provide th^^Ting^arty at least sixty (60) days' written 
notice ofthe change and such notice shall include ^ ^ e w banking information. Ifa Party receives 
multiple invoices which are payable on the same ̂ ^ ^ K 1 I Part™|ay remit one payment for the sum 
of all amounts payable to the other Party. Each Par ty^^^^^^ to^he other Party with a contact 
person for the handling of payment questions or problerns 

27.4 Late Payment Charges. Except for Disputeo^mmpunts. if a Party fails to remit 
payment for any charges for services by the Bill Due Date, or iMKyment or any portion of a 
payment is received by a Party after the Bill Due Date, or if payment is not made by check that is 
cunently dated and drawn myn account with sufficient available funds, then a late payment charge 
may be assessed as Pro^^i^i^^^tion 27.8. 

27.5 FaHnilBPay. If warty fails to pay an undisputed amount by the Bill Due Date, in 
addition to exercising arn^mCTj^M|ajCg-remedies it may have under Applicable Law, the Billing 
Party may stop process ing^^^?or^PM[gp^s orders for services and unbundled network 
elements until such date that s^^^disputed amounts have been received by the Billing Party in 
immediately available funds. 

27.6 Termination for Nonpi^ment Failure to pay all amounts due that are not Disputed 
Amounts, including late payment charges, within thirty (30) days of the Bill Due Date for such 
charges is a material violation ofthis agreement. The Agreement may be terminated by the Billing 
Party under the following conditions: 

(a) The Billing Party must provide written notice to the Nonpaying Party, with a 
copy to the Commission, of the amounts owed the Billing Party and that 
disconnection of service will occurif prompt payment ofthe undisputed past 
due balance is not paid within thirty (30) days of such notice. 

(b) Ifthe Nonpaying Party fails to pay the amounts due that are not Disputed 
Amounts wdthin 30 days of notification by the Billing Party, the Billing Party 
may terminate this Agreement and service to the Nonpaying Party. 

(c) In the event this Agreement is terminated for nonpajmient, the Billing Party 
shall be entitled to payment of all amounts due from the Nonpaying Party in 
accordance with Section 21.5. 
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27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptiy reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accmed interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section ofthe invoice. 

27.7.2 As provided in this Agreement, a Party sha^^^toie other Party for any 
charges that should have been billed to the other Party as provided^this Agreement, but have not 
been billed to the other Party ("Underbilled Charges"); p rov id^y^^^er that, except as provided 
in Article XXVIII. the Billing Party shall not bill for Unda@lled 'Sf t |ps which were incuned 
more than ninety (90) days prior to the date that the Billing Part^jansmi^^ta for any Underbilled 
Charges. For purposes of charges received from another entity, they a r e ^ ^ | g d incuned when 
received by CBT but must be billed within 45 days from such date. 

27.8 Interest on Unpaid or Overbilled Amounts. Except as otlsCTwise provided 
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as a result 
ofa billing enor, as the case may be, sl^^ccrue interest from the date such amounts were due or 
received, as the case may be, at the l e s s e r V ^ ^ £ a n d one-half percent (I ViVo) per month or (ii) the 
highest rate of interest that may be chargedBS^^^^toble Law, compounded daily for the number 
of days from the Bill Due Date or date such ^ertta^arMBBMLrecei ved until the date that payment or 
reimbursement, as the case may be, is actuallWeo^^d^^SKlpropriate Party. 

27.9 Single Point of Contact C B T ^ l l provide to CLEC a single point of contact, 
CBT's LEC-C, for handling any billing ques^g^or problems that may arise during the 
implementation and performance ofthe terms and^Kiditions ofthis Agreement. 

ARTICLE XXVIII 
TS, AUDIT RIGHTS AND DISPUTE RESOLUTION 

nts. 

28?ffl^^a|^portton of an amount due to a Party (the "Billing Party") under this 
Agreement is subjeo^^roona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party") shall, prior tgwhe Bill Due Date, give written notice to the Billing Party ofthe amounts it 
disputes ("Disputed Amounts") and include in such written notice the specific details and reasons 
for disputing each item; provided, however, a failure to provide such notice by that date shall not 
preclude a Party from subsequently challenging billed charges provided that such charges were paid. 
The Non-Paying Party shall pay when due all undisputed amounts to the Billing Party. 

Notwithstanding the foregoing, except as provided in Section 28.2, a Party shall be 
entitled to dispute only those charges for which the Date was within the immediately preceding 
eighteen (18) months ofthe date on which the other Party received notice of such Disputed Amounts. 
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28.1.2 Ifthe Non-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Party, the Billing Party shall credit the invoice ofthe Non-Paying Party for the 
amount ofthe Disputed Amounts along with any applic^le late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges and the dispute is resolved in favor ofthe Billing Party, the Non-Paying Party shall 
pay the Billing Party the amount ofthe Disputed Amounts and any associated late payment charges 
no later than the second Bill Due Date after the resolution of the Dispute. Late payment charges 
shall be assessed as set forth in Section 27.8. 

28.1.3 Ifthe Parties are unable to resolve the issues 
in the normal course of business within sixty (60) days after deliv^ 
the Disputed Amounts, each of the Parties shall appoint 
authority to settle the Dispute and who is at a higher level 
direct responsibility for administration ofthis Agreement The 

rel 

nac 
ignatf 

the Disputed Amounts 
Billing Party of notice of 
representative who has 
t̂ than the persons with 

ssentatives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute anc 
in an effort to resolve such Dispute. The specific format for such discussiof 
discretion ofthe designated representatives; however all reasonable requests for rel 
made by one Party to the other Party shall be honored. 

hate in good faith 
left to the 

information 

28.1.4 If the Parties a 
within forty-five (45) days after the Parti 
Section 28.3, then either Party may file a 
proceed with any other remedy pursuant to 
payment of any or all Disputed Amounts (i 
amounts awarded, plus applicable late fees, to 

ble to resolve issues related to the Disputed Amounts 
ntment of designated representatives pursuant to 

the Commission to resolve such issues or 
e Commission or the FCC may direct 

uMg any^i^Kd interest) thereon or additional 
paid to eitJCT Party. 

28.1.5 The Parties agree that all ^^c^ations pursuant to this Section 28.1 shall 
remain confidential in accordance with Article j R and shall be treated as compromise and 
settlement nsjas^alkais for purposes ofthe Federal Rules of Evidence and state rules of evidence. 

L2 Audit 

28.2.1 As iJHB herein "Audit" shall mean a comprehensive review of services 
performed iJ^fcjhis Agreei^pt; "Examination" shall mean an inquiry into a specific element of or 
process related^^giyices pm>rmed under this Agreement. Subject to the restrictions set forth in 
Article XX. a P^^^Aup^ing Party") may audit die other Party's ("Audited Party") books, 
records, data and otlH^cuments, as provided herein, one (1) time each Contract Year for the 
purpose of evaluating^he accuracy of Audited Party's billing and invoicing as it relates to this 
Agreement. The scope ofthe Audit shall be hmited to the (i) the period subsequent to the last day of 
the period covered by the Audit which was last performed (or if no Audit has been performed, the 
Effective Date) and (ii) the twenty-four (24) month period immediately preceding the date the 
Audited Party received notice of such requested audit Unless otherwise agreed upon by the Parties 
in writing, such audit shall begin no fewer than thirty (30) days after Audited Party receives a written 
notice requesting an audit and shall be conducted by one (I) or more auditor(s) mutually agreed upon 
by the Parties. The Parties shall select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a written audit notice. The Auditing Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed upon by the Parties. 
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28.2.2 Upon thirty (30) days written notice by CLEC to CBT, CLEC shall have the 
right through its authorized representative to conduct an Examination, during Normal Business 
Hours, of CBT records, accounts and processes which contain information related to the services 
provided and performance standards agreed to under this Agreement Within the above-described 
30-day period, the parties shall reasonably agree upon the scope ofthe Examination, the documents 
and processes to be reviewed, and the time, place and manner in which the Examination shall be 
performed. CBT agrees to provide support including appropriate access to and use of CBT's 
facilities (e.g., conference rooms, telephones, copying machines and washrooms). 

28.2.3 Except as set forth in Section 28.2.1. each Party shall bear its own expenses in 
connection with the conduct of any Audit or Examination. The reasonable cost of special data 
extractions required by CLEC to conduct the Audit or Examination will be paid for by CLEC. For 
purposes of this Section 28.1. a "Special Data Extracri|ft|^shall mean the creation of an output 
record or informational report (fix>m existing data fil^Wtoi^not created in the normal course of 
business. Each Audit shall be conducted on the p r ^ p e s of Audited Party during Normal Business 
Hours. Audited Party shall cooperate fiilly in ail^^^kaudit,jfegviding the independent auditor 
reasonable access to any and all appropriate Audited ^ l ^ ^ ^ r f ^ ® and books, records and other 
documents reasonably necessary to assess the accuracy o^^^Ced Party's billing and invoicing. No 
Party shall have access to the raw data ofthe other Party, bu^^tt^jely upon summaries or redacted 
documents provided by the independent auditor. Each Party shMbaintain reports, records and data 
relevant to the billing of any services that are the subject matter offfl^^greement for a period of not 
less than twenty-four (24) months after creation thereof, un less Ji longer period is required by 
Applicable Law. ^ ^ ^ 

28.2^^^^^any AuMbr Examination confirms any undercharge or overcharge, then 
Audited Party s h a ^ ^ ^ ^ i y ovMayment promptly correct any bilhng enor, including refunding 
any overpayment by AuSI^^PaflM|Jheform of a credit on the invoice for the first full billing 
cycle after the Parties have ̂ JBtjil; " p M l J B f a | ^ v of the audit results and (ii) for any undercharge 
caused by the actions of or failt^Bo act by Aucfited Party, immediately compensate Auditing Party 
for such undercharge. In each cas^^|anwunt shall be with interest at the lesser of one and one-half 
percent (I V2%) per month and the higHrrate of interest that may be charged under Applicable Law, 
compounded daily, for the number oiflays from the date on which such undercharge or overcharge 
originated until the date on which such credit is issued or payment is received, as the case may be. 
Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for which 
Customer Usage Data was not fumished by CBT to CLEC within ten (10) months of the date such 
usage was incuned, 

28.2.5 Any Disputes conceming audit results shall be refened to the Parties' 
designated personnel responsible for informal resolution. If these individuals cannot resolve the 
Dispute within thirty (30) days ofthe referral, either Party may request in writing that one additional 
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the 
requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance 
with the procedures set forth in Section 283. 
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28.2.6 This Section 28.2 shall survive expiration or termination ofthis Agreement 
for a period of two (2) years after expiration or termination of this Agreement. 

28.3 Dispute Escalation and Resolution. 

Except as otherwise provided herein, any dispute, controversy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

28.3.1 In the event ofa Dispute between the Parties 
upon the written request of either Party, each ofthe Parties shall a 
who has authority to settle the Dispute and who is at a higher 
with direct responsibility for administration ofthis Agreem 
meet as often as they reasonably deem necessary in order to cT^uss 

t̂o this Agreement and 
designated representative 
lagement than the persons 

representatives shall 
)ute and negotiate in 

good faith in an effort to resolve such Dispute. The specific format for suchl^^^sions will be left 
to the discretion ofthe designated representatives; however, all reasonable r i ^ ^ t s ^ r relevant 
information made by one Party to the other Party shall be honored. The Parties shaniempt in good 
faith to address any default or resolve any Dispute by applying the appropriate ru«s, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable to resolve issues related to a Dispute within 
thirty (30) days after the Parties' appoindfefflnt of designated representatives as set forth above, or if a 
Party fails to appoint a designated repreS^fc^within said thirty (30) days, a Party or the other 
Party, as appropriate, may pursue all a\^yaBl|H|||gdies in the event there is no satisfactory 
resolution pursuant to this Section 283.1 

28.3.2 The Parties agree that anjK'ispute arispig out of or relating to this Agreement 
that the Parties themselves cannot resolve as sraforth in Section 28.3.1, may be submitted to the 
Commission for resolution by complaint case. Thefei^es agree to seek expedited resolution by the 
Commission, and, unless otherwise agreed, shall s^^such resolution no later than sixty (60) days 
from the date|Ajaibmission of such dispute to the Parties' designated representatives. If the 
Commisa|dHppWi|fc^expert(s) or other facilitatot(s) to assist in its decision making, each party 
shall myhalf of all fe^^Kexpenses so incurred. During the Commission proceeding, each Party 
shairtftmue to perfortiW»obligati on s under this Agreement, unless otherwise ordered by the 
Commiss®^A Party ma^ffirsue any available remedies in the event there is no satisfactory 
resolution pAjsant to this sHion 28.3.2. 

28: 
proceeding to disrupl 

event shall the Parties permit the pending of a Dispute or other 
ice to any CLEC Customer or CBT Customer. 

28.4 Equitable RelieL Notwithstanding the foregoing, this Article XXVIII shall not be 
constmed to prevent either Party from seeking and obtaining temporary equitable remedies, 
including temporary restraining orders, if, in its judgment, such action is necessary to avoid 
irreparable harm. Despite any such action, the Parties will continue to participate in good faith in the 
dispute resolution procedures described in this Article XXVHI. 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement will 
be filed with the Commission for approval by such Commission (or the FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act. Each Party specifically reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) ofthe Act or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion ofthis Agreement the Parties agree to 

meet and negotiate in good faith to arrive at a mutually acceptable r^dification ofthe rejected 
portion and any provisions that would be materially affected by de^« l^ ) f the rejected portion; 
provided that such rejected portion shall not affect the validity of^gemainder ofthis Agreement 
The Parties acknowledge that nothing in this Agreement shall H^filtauty's abihty, independent of 
such Party's agreement to support and participate in the appro^Tof tmi^^eement to assert public 
policy issues relating to the Act including challenging the valByty of anfm^on ofthe Act or an 
FCC or Commission rule, order, Guideline or other determination made p u l M ^ t o the Act or the 
application by CBT for suspension or modification of portions of the Act o l^^si iursuant to 
Section 251(f)(2) of the Act. hi the event CBT obtains a suspension or modificatSBffany portion 
ofthe Act or mles thereunder pursuant to Section 25 l(fX2) ofthe Act the Parties mall negotiate as 
necessary to incorporate the applicable terms and conditions of such suspension or modification and 
the Parties agree to negotiate as necess%yii order to clarify the application of such suspension or 
modification to the terms of into this Aj 

29.2 Tariffs. If either Party is r^tered rW^mjayemmental authority to file a tariff or 
make another similar filing to implement any ̂ v ^ n ofrJJMfcfeement (other than a tariff filed by 
a Party that generally relates to one or mor^pvices pr(^wed under this Agreement but not 
specifically to the other Party), such Party shall%ke all steps reasonably necessary to ensure that 
such tariff or other filing imposes obligations upo^^idi Party that are as close as possible to those 
provided in this Agreement and preserves for such ^ ie r Party the full benefit ofthe rights otherwise 
provided in this Agreement. If, subsequent to the effective date of any such tariff, a Party is no 
longer required to file tariffs with the Commission or the FCC, either generally or for specific 
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent 
terms and conditions of such tariffs as ofthe date on which the requirement to file such tariffs was 
hfled. Nothing in this Section 29.2 shall be construed to grant a Party any right to review any tariff 
filing ofthe other Party other than as provided under Apphcable Law. 

29.3 Amendment or Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that the respective rights and obligations of each Party as set forth in this Agreement 
are based in part on the text ofthe Act and the mles and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of any amendment to the Act or any 
effective legislative, regulatory, judicial order, mle or regulation or other legal action that revises or 
reverses die Act the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle. Local Service Guideline, ortfcr or arbitration 
award purporting to apply the provisions ofthe Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
faith and this Agreement be amended accordingly to reflect each such Ammdmentto the Act relating 
to any ofthe provisions in this Agreement. Ifany such amendment to this Agreement affects any 
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rates or charges ofthe services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
applicable regulatory authority. 

29.4 Regulatory Changes. If any legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the 
ability ofa Party to perform any material obligation under this Agreement, a Party may, on thirty (30) 
days written notice to the other Party (dehvered not later than thirty (30) days following the date on 
which such action has become legally binding), require that the affected provision(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually acceptable new provision(s) as may be 
required; provided that such affected provisions shall not affect the validity ofthe remainder ofthis 
Agreement. 

29.5 Interim Bates. If the rates, charges ^ i^^ices set forth in this Agreement are 
"interim rates" established by the Commission or th^rfcTtnfe Parties agree to replace such interim 
rates with the rates, charges or prices later establishMpv the Commission or the FCC pursuant to the 
pricing standards of Section 252 ofthe Act and s^lSf^^s, cha^^ and prices shall be effective as 
determined by the Commission or the FCC. 

ARTICLE XXX 
REFERRAL ANNOUNCEMl 

When a Customer chan ges its service provider from CBT to C L E C ^ from CLEC to CBT, and does 
not retain its original telephonenumber, the Party formerly providing service to such Customer shall 
provide a refenal annouB^fc^s||Rcferral Announcement") on the abandoned telephone number 
which provides detar^^ the Ci^Bper's new number. Referral Announcements shall be provided 
reciprocally, free c^^W^fo botlHe other Party and the Customer, for a period consistent with the 
Minimum Telephone S ^ ^ | S y f c ^ ^ ^ T S S " ) , le,, "... ninety (90) days for all customers." 
However, if either Party pro^^|^Keigf?Bj | |^^ements for a period longer than the above period 
when its Customers change tM^toephone numbers, such Party shall provide the same level of 
service to Customers ofthe other^Mfe- Business customers will receive referral service for main 
listed telephone numbers, Additionlnllmbers can be referred at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 

31.1.2 CLEC Company is a corporation duly organized, vahdly existing and in good 
standing under the laws ofthe State of and has full power and authority to execute and 
dehver this Agreement and to perform its obligations hereunder. CLEC company represents and 
warrants to CBT that it has been certified as a LEC by the Commission and is authorized to provide, 
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within the areas where it intends to provide services pursuant to this Agreement in the State of Ohio, 
the services it has contracted to provide herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without the consent of the other Party fulfill its obligations 
under this Agreement by itself or may cause its affi hates to take some or all of such actions to fulfill 
such obligations. Upon such designation, the affiliate shall become a co-obhgor hereunder with 
respect to the delegated matter, but such designation shall not relieve ̂ e designating Party of its 
obligations as primary obligor hereunder. Any Party which elects to n ^ H ^ i t s obligations through 
an affihate shall cause its affiliate to take all action necessary for tl^fl&formance hereunder of such 
Party's obligations. Each Party represents and wanants that i f^ j t f^^^on under this Agĵ eement is 
to be performed by an affiliate, such Party has the authority ^ ^ u s e ^ ^ ^ f f i l i a t e to perform such 
obligation and such affiliate wil! have the resources reqi^R^ to ^^W^lish the delegated 
performance. 

31.2.2 All of the benefits to be provided hereunder for CBT or c S ^ as the case 
may be, will be provided to that Party's affiliates if and to the extent that a Party di^res to conduct 
all or part of its respective business operations contemplated hereunder through affiliates. 

31.3 Subcontracting. Except^Btehaaded in Section 12.9, either Party may subcontract 
the performance of its obligation under thi X^aWj^ilwithQUt the prior written consent ofthe other 
Party; provided, however, that the Party subcMtractffl^^&gbligation shall remain fully responsible 
for the performance of such obligation and b e ^ l ^ l & p ^ l g t o o r payments due its subcontractors. 

31.4 Independent Contractor. EaAjParty shall perform services hereunder as an 
independent contractor and nothing herein shall^K^nstmed as creating any other relationship 
between the Parties. Each Party and each PartyllKntractor shall be solely responsible for the 
withholdin^UgfflT^t of all apphcable federal, state and local income taxes, social security taxes 
and othe|M^rofi'lMBM|dth respect to their employees, as well as any taxes, contributions or other 
oblig^jps imposed BP^mhcable state unemployment or workers' compensation acts. Each Party 
has;^w^|^hority and r^rakibihty to hire, fire and otherwise control its employees. 

31.^^fctorce M a j e B . Neither Party shall be responsible for any delay or failure in 
performance OM| |V part offl^is Agreement (other than obligations to make money payments, 
reimbursements (S^hjy'e ca^its) resulting from any cause be3rt>nd the reasonable control of such 
Party, including acSW^ture , acts of God, acts of civil or mihtary authority, any law, order, 
regulation or ordinan^fof any govemment or legal body, embargoes, epidemics, war, tenorist acts, 
riots, insunections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof and/or be excused from such performance (and the other Party shall 
likewise be excused from performance of its obligations to the extent such Party's obligations related 
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or 
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform 
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with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance ofa Party's obligation(s) under this Agreement the due date for the performance ofthe 
original obligation(s) shall be extended by a term equal to the time lost by reason ofthe delay and by 
a reasonable amount of time required to reconstmct network infrastructure or of the components 
thereof. Upon the ehmination ofthe delaying condition and to the extent the delaying condition was 
equally applicable to its own operations, the delaying Party shall perform its obligations at a 
performance level no less than that which it uses for its own operations. In the event of such 
performance delay or failure by CBT caused by the force majeure event CBT agrees to resume 
performance in a nondiscriminatory manner, and CBT agrees not to ^ o r its own restoration of 
Telecommunications Services above that of CLEC. 

31.6 Governing Law. 

This Agreement shall be govemed by and constmed^accordl^fc^ith the Act except 
insofar as state law may conttol any aspect ofthis Agreement in which case fflfc^estic laws ofthe 
State of Ohio shall govem, without reference to its conflict of law provisions. 

31.7 Taxes. 

31.7.1 Each Party^hall | ^ p r otherwise be responsible for all federal, state, or local .. - - { Deleted: piirchasing services faereunder ] 
sales, use, excise, gross receipts, transa<^Hfc^imilar taxes, fees or surcharges levied against or 
upon such purchasing Party (or the p r o v i d f ^ T ^ ^ d i m such providing Party is permitted to pass 
along to the purchasing Party such taxes, f « or s S S f e ^ L except for any tax on either Pautys 
corporate existence, status ormcome. Whenew^Kbl^^BpKiounts shall be billed as a separate 
item on the invoice. I ^ ^ H ^ ^ i t a sale is o^ried to b e ^ r resale, the purchasing Party shall 
fumish the providina|fcty a p r ^ ^ resale tax ^|mption certificate as authorized or required by 
statute or regulatialH|^&e jurisHtion providii^ya^ resale tax exemption. Failure to timely 
provide said resale tax ̂ M i P t ' d i l l r t i l ^ t c wilflPsult in no exemption being available to the 
purchasing Party for any chal^^nvMMIp^prfThe date such exemption certificate is fumished. 
To the extent that a Party incfflffikgross receipts taxes in any of the charges or rates of services 
provided hereunder, no additionanMSJ^^^P^ taxes shall be levied against or upon the purchasmg 

31.7.2 The Party obligated to pay any such taxes may contest the same in good faith, 
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any lien to exist on any asset ofthe other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest including any interest and penalties. 

31.8 Non-Assignment Neither Partymay assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obligations hereunder) to a third person without the 
prior written consent of the other Party; provided that each Party may assign or transfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
other Party of such assignment or transfer; provided, further, that such assignment is not inconsistent 
with Apphcable Law or the terms and conditions ofthis Agreement No assignment or delegation 
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hereof should relieve the assignor of its obligation under this Agreement Any attempted assignment 
or transfer that is not permitted is void ab initio. Without limiting the generality of the foregoing, 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns and the assigning Party will remain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provision ofthis Agreement and no consent to any 
defauh under this Agreement shall be effective unless the same shall be in writing and properly 
executed by or on behalf of the Party against whom such waiver or consent is claimed. Failure of 
either Party to insist on performance of any term or condition ofthis Agreement or to exercise any 
right or privilege hereunder shall not be constmed as a general waiver or relinquishment of such 
term, condition, right or privilege. 

31.10 Notices. Notices given by one Party to thej^er Party under this Agreement shall be 
in writing (unless specifically provided otherwise herei|^i3fenless otherwise specifically required 
by this Agreement to be delivered to another represaa|Kive or point of contact, shall be (a) dehvered 
personally, (b) delivered hy express delivery serv^i^^mmailed^rtified mail or first class U.S. mail 
postage prepaid, retum receipt requested or (d) deliveiH|||M:e]^^^with a confirmation copy sent 
by a method described in (a), (b) or (c) of this Scction^jfP^, to the following addresses of the 
Parties: 

To CLEC: 

To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Street 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attn: Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Street 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper not^e. 
required in order to commence any time periods in this Agreement w] 
Party, 

Actual notice will be 
luire notice to the other 

31.11 Publicity and Use of Trademarks or Sei^Ee M ^ ^ ^ Neither Party nor its 
subcontractors or agents shall use the other Party's trademan^s, serv^^^mrks, logos or other 
proprietary trade dress in any advertising, press releases, publicity matters o ^ ^ ^ . materials without 
such Party's prior written consent, except as permitted by Applicable Law. hi^Ss£"|^hall either 
Party mischaracterize the contents ofthis Agreement in any public statement or in ^^^jresentation 
to a govemmental entity or member thereof. 

31.12 Nonexclusive Dealing: 
providing to or purchasing services fro' 
purchase any services fh>m the other Pa 

31.13 Section 252(i) Obligations 

lis Agreement does not prevent either Party from 
rther person nor does it obligate either Party to 

31.13.1 The Parties shall comp 
252(i) ofthe Act 

their respective obligations under Section 

31.14Lg||M||JChird Party Beneficiaries; Disclaimer of Agency. This Agreem^it is for the 
sole bene4|||lu! u P M b ^ a n d their permitted assigns, and nothing herein express or implied shall 
CTeate.^rbe construeoHKreate any third-party beneficiary rights hereunder. Nothing in this 
Agg^Bushal l constitut 
a Party nSmflie right or aul 
kind, expre^^ymplied, ag^ 
expressly perrrnn|hy such 
Party, whether rePm^ryj 
other Partys busing 

Party as the legal representative or agent ofthe other Party, nor shall 
ity to assume, create or incur any liabihty or any obhgation of any 
st or in the name or on behalf of the other Party, unless otherwise 
ier Party. No Party undertakes to perform any obligation ofthe other 

;ontractual, or to assume any responsibihty for the management of the 

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than the limited license to use same consistent with the terms, 
conditions and restrictions ofthis Agreement) is granted by either Party or shall be implied or arise 
by estoppel v«th respect to any ttansactions contemplated under this Agreement. 

31.16 Survival. The Parties' obligations under this Agreement which by their nature are 
intended to continue beyond the termination or expiration of this Agreement shall survive the 
termination or expiration ofthis Agreement, including Articles XX, XXI, XXIIL XXV and XXVI 
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and Sections 3.8.4.4.7.1.1,4.7.1.2.6.5,10.11.3,12.5,16.16,16.18,28.1,28.2,28.3,31.7,3L11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation anangements 
between the Parties. This Agreement does not obligate either Party to provide arrangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in any ̂ miber of counterparts, each 
of which shall be deemed an original; but such counterparts shall t^P^^constitute one and the 
same instmment. 

31.19 Reservation of Rights. The Parties a c l a^Kledg^^^ certain terms of this 
Agreement were established by order of the Commission. Tm^ terms 3 ^ ^ ^ Agreement may be 
altered or abrogated by a successful challenge instituted under applicable l ^^e fo re or after the 
Agreement has been approved pursuant to 47 U.S.C. §252(e)(l) or has been ^^g^approved by 
operation of law pursuant to 47 U.S.C. §252(e)(4). By signing this Agreement/^Bprty does not 
waive its right to pursue such a challenge. 

31.20 Entire Agreement. The terms contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced herein and other documents or instroments referred to herein, 
which are incorporated into this Agreement by this reference, constitute the entire agreement 
between the Parties with respect to the subject matter hereof, superseding all prior understandings, 
proposals and other commimi^ons, oral or written. Neither Party shall be bound by any terms 
additional to or d i f f e r e^^^^^^e in this Agreement that may appear subsequently in the other 
Party's form <iocun^K, purcM^ orders, quotations, acknowledgments, invoices or other 
communications. ^nM^^emerapiay only be modified by a writing signed by an officer of each 
Party. 

IN WITNESS WHEREOF, 
day of 

es have caused this Agreement to be executed as ofthis 

CLEC COMPANY CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By: By: 

Printed: 

Title: 

Printed: Susan L Maggard 

Tide: Vice President & General Manager 
- Carrier Services 

[Undo Edu CBT OH GGooic 03180S 

-98 



SCHEDULE 1.2 

DEFINITIONS 

"9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
CLECs designated test representative for the purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 5.1. 

"Act" means the Communications Act of 1934 (47 U.S.C.§ 151 et seq.\ as amended by 
the Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized 
rules, regulations and applicable orders ofthe FCC or th^ommission having authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Sul 
which transmits an asymmetrical digital signal using^ 

IS a transmission technology 
of line codes. 

'Advanced Intelligent Network" or "AIN" is a neTMgk functionality that permits 
Specific conditions to be programmed into a switch which, wlw™|et, directs the switch to 
suspend call processing and to receive special instructions for fu^^^^ l l handhng in order to 
enable carriers to offer advanced features and services. 

Affiliate" is as the Act. 

"AMA" m e ^ ^ A u t O ! 
technology that initiall^Bteds 
contained in the Automate( 
GR-l 100-CORE which defim 

Message Accounting structure inherent in switch 
imunication message information. AMA fonnat is 

'^^^•^"VH&^fi^ocument, published by Bellcore as 
industrysrandard for message recording. 

"Applicable Laws" is as delUfin Section 19.2, 

"As Defined in the Act" means as specifically defined by the Act and as from time to 
time interpreted in the duly authorized rules and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"As Described in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rules and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANL, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling party's listed number. 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number transmitted through a network 
identifying the biUing number ofthe calling party. With respect to E9-1-1, "ANT' means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Control Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of lines that provides for automatic selection ofthe least expensive or most 
appropriate transmission facility for each call based on criteria pro^amjned into the system. 

"Bellcore" means Bell Communications Research, Inc 

"Bill Date" means the date that a bill is issued by a Î  

"Binder" or "Binder Group" means copper pairs bundled togethef^^gable, generally in 
groupsof25, 50or 100. 

"BLV/BLVI Traffic" means an operator service call in which the caller y^uires as to the 
busy status of or requests an intenuption ofa call on another Customer's Telephone Exchange 
Service line. 

"Business Day" means Monday t l^EiBi^yay excluding the following holidays: New 
Years Day (or closest weekday), President'^>ay, uB^^^day, Memorial Day, Independence 
Day (or closest weekday). Labor Day, Thankl^vi^^Day|!^^|^^Ker Thanksgiving, and Christmas 
Day (or closest weekday). 

"Bona Fide Request" means the process l|sgabed on Schedule 2.2 

"Ca iy j ^^ r ty Number" or "CPN" is a Common Channel Interoffice Signaling 
("CCIS"j^ira^W^^jph refers to the number ttansmitted through a network identifying the 
callinj ^ 

as defined in Section 10.11.3. 

rier Access Billing System which is contained in a document 
prepared under thU^kcti^Bf the Billing Committee ofthe OBF. The Carrier Access Billing 
System document isV^Kned by Bellcore in Volumes 1,1 A, 2,3, 3A, 4 and 5 as Special 
Reports SR-OPT-001^, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains tiie 
recommended guidehnes for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including: 

(a) "End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tmnks; and 
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(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch trunk circuits between and among other Centtal Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Centtal Office switching equipment for call routing to h^dle direct dialing of 
calls and to provide many private branch exchange-like features. 

"CLASS Features" means certain CCIS-based feature^^^^jfcle to Customers, 
including: Automatic Call Back; Caller Identification and r^H^d b l o ^ ^ features; Distinctive 
Ringing/Call Waiting; Selective Call Forward; and S e l e ^ 

"CLEC Directory Customer" is as defineddWaection 15.1. 

"COBO" is as defined in Section 12.12.4.5. 

"Collocation" is As Described in the Act. 

"Combination" is as defined in Section 9.3. 

"Commercial Mobile Radio Service" or "CMRS" is As Defined in the Act. 

"Comminglijg^mearS^«;onnecting, attaching, or otherwise linking of an unbundled 
network element Q^4^»ubinati«f>f unbundled network elements, to one or more facihties or 
services that a '^n''''''*^"^^M||ro"iJM|ffg^^ carrier has obtained at wholesale from CBT, or the 
combining of an unbundl^W|| |gRrlWilj^^ of unbundled network elements, 
with one or more such faciliti^^^servicesTtJmimingle means the act of commingling. 

"Commission" or "PUCO^Mfis the Public Utilities Commission of Ohio. 

"Common Channel Interoffice Signaling" or "CCIS" means the signaling system, 
developed for use between switching systems with stored-program conttol, in which all ofthe 
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed 
data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties shall be Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice ttansmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metallic 
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, uninterrupted path along a circuit from the 
demarcation point at the customer premises to the horizontal side ofthe Main Distribution Frame 
(MDF). 
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"Contract Month" means a calendar month (or portion thereoO during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day of the first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (12)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof. 

"Control Office" means the Centra! Office providing Tandem Switching Capability for 
E9-1-1 calls. The Conttol Office conttols switching of ANI information to the PSAP and also 
provides the Selective Routing, feature, standard speed calling features, call ttansfer capability 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a conne<|ipn provided pursuant to Collocation at 
the Digital Signal Cross Connect Main Distribution ^ K e m o t h e r suitable frame or panel in the 
same building as the Collocation space between ( i )^e collocated Party's equipment and (ii) the 
equipment ofa third-party collocated Telecomrq^^^^^ns Ca^^r or the equipment or facilities 
ofthe other Party which provides such Collocation. 

"Customer" means a third-party residence or busingSj^t subscribes to 
Telecommunications Services provided by either ofthe Parties 

"Customer Listing(s)" means a list containing the names,J^ telephone numbers, 
addresses and zip codes of Customers within a defined geographical area, except to the extent 
such Customers have re^^MM^)t to be listed in a directory. 

"Customei;^^Bkand AB'ess Information" or "CNA" means the name, service 
address and telephone n H ^ s ^^MgSjM^ Customers for a particular Exchange Area. CNA 
includes nonpubhshed I i s t i i H | ^ f f ^ ^ ^ ^ g ^ ^ r m a t i o n and published hstings. 

"Customer ProprietarylV|i^rk Information" or "CPNI" is As Defined in the Act 

"Customer Usage Data" is ̂ faefined in Section 10.16.1. 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without light 
communications transmission. The carrier leasing the fiber is expected to put its own electtonics 
and signals on the fiber and make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI feattires. 

"Delaying Event" means (a) any failure ofa Party to perform any of its obhgations set 
forth in this Agreement caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
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underforecast by CLEC for Network Elements or Interconnection tmnks that is offby more than 
twenty percent (20%) or (c) any Force Majeure Event. 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3. 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectmm compatibility, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.Ll(b 

'^Designated E-9}} Service Provider*^ is the certificyBmecomniunications provider _ 
designated by the duly authorized E9U Authority; to Pro^^^ 9 ll^^^jces to PSAPs in their fp '̂Bte*': 
jurisdictional serving area. 

"Dialing Parity" is As Defined in the Act. 

"Digital Signal Level*' means one of several ttansmission rates in the time-division 
multiplex hierarchy. 

"Digital Signal Level 0" or " D S 0 ^ i l ^ ( | ^ 4 kbps zero-level signal in the 
time-division multiplex hierarchy. 

"Digital Signal Level 1" or "DSl" meMrdie l . 5 4 4 ^ p s first-level signal in the 
time-division multiplex hierarchy. In the time-vision multiplexing hierarchy ofthe telephone 
network, DSl is the initial level of multiplexing. 

Level 3" or "DS3" means tfie 44.736 Mbps third-level in the 
ierarchy. In the time-division multiplexing hierarchy ofthe telephone 

third level of multiplexing. 

le" ("DSL") describes various technologies and services. The "x" in 
"xDSL" i s 3 ^ ^ e holder for^^ various types of DSL services, including, but not limited to ADSL 
(Asymmetric BMfel SubscrjPr Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital Subscrib^Bfeie), ^ ^ L (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), \ ^ ^ ^ ^ e r y High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber 

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electtonic 
formats. 

"Disclosing Party" is as defined in Section 20.1.1. 
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"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defined in Schedule 10.11.1. 

"Emergency Services" mean pohce, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combinations of loop and ttansport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" provides completion of 9-1-1 calls via 
dedicated trunking facihties and includes Automatic Nur^^r Identification (ANI), Automatic 
Location Identification (ALI) and/or Selective Routim 

"E9n Authority" or ''PSAP" means a nawl^^i tv o '̂̂ fcg'' state or local govemment unit. 
or an authorized agent of one or more municipaliri^^|QthaJSS^ or local govemment units to 
whom authority has been lawfltllv delegated to respondl^grolic emergency telephone calls, at a 
minimum, for emergency police, medical and fire services t m ^ ^ the use of one telephone number. 
911. 

"End User'̂  means the customer of record or user ofthe copjmunication ser\'ices offered by 
a communications ser\-icc pro\ ider. 

"Exchange Area" meansT^^jea,Refined by the Commission, for which a distinct local 
rate schedule is in effect. 

"Exchange Message Record" or "EMR" means the standard used for exchange of 
Telecommunications message information among Telecommunications providers for billable, 
non-billable, sample, settlement and study data. EMR format is contained in Bellcore Practice 
BR-010-200-010 CRIS Exchange Message Record. 

"FCC" means the Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be tteated as non-incumbent 
LEC fiber-optic cable. Two or more affihated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 
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"Fiber-Meet" means an Interconnection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 103.1. 

"Hazardous Substances" is as defined in Section 19.4. 

"HDSL" or "High-Bit Rate Digital Subscriber Line" means a transmission technology 
which transmits up to a DSl-level signal, using any o n e ^ ^ e following hne codes: 2 Binary /1 
Quartenary ("2BTQ"), Carrieriess AM/PM, Discrete ^ ^ f f i ^ ("DMT"), or 3 Binary / 1 Octal 
("3B10"). 

"High Frequency Portion of the Loop" o f ^ ^ H ^ y j ^ ^ ^ ^ " ^ * ^ ^ ĥ® fi^uency range 
above the voice band on a copper loop facility that is b^iHKed to carry analog circuit-switched 
voice band transmissions. The voice band frequency range ^^^spectmm is typically between 300 
to 3,000 Hertz and possibly up to 3,400 Hertz depending upoir^^toment and facilities. 

"Implementation Team" is as defined in ARTICLE XVI 

"Incumbent Loc|dBBfe[mge Carrier" or "ILEC" is As Defined in the Act. 

" I n f o r m a t i o n ' s TrSpc" is defined in FCC's Order on Remand and Report and 
Order in CC Docket N o M | 9 8 | f eg | | 68 . Paragraph 44, released on April 27, 2001 and 
includes exchange seTvices^jpoWBwli|g||^^ Traffic. 

"Information Service TrMjglmeans Local Traffic or hitraLATA Toll Traffic which 
originates on a Telephone Exchang?^p?ice line and which is addressed to an information 
service provided over a Party's infonsrotion services platform (e.g., 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Carrier which provides 
the Feature Group B or D services in a Switching Center. For purposes of this Agreement 
CLEC is the IBC, 

"Initial Term" is as defined in Section 21.1. 

"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

"Integrated Digital Loop Carrier" means a subscriber loop canier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within die Centtal Office Switch at a DS 1 level. __^ 
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"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous ttansmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital ttansmission of two 64 Kbps 
bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademarks, ttade-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defined in the Act 

"Interconnection Activation Date" is as defined in Se 

"Interconnection Point" is as defined in Section 3.2. 

"Interexchange Carrier" or "IXC" means a carrier that provides int^l^^JA or 
intraLATA Telephone Toll Services. 

"InterLATA" is As Defined in die Act. 

"IntraLATA Toll Traffic" meaSteWitfraLATA calls otiier than Local Traffic and ISP 
traffic. 

"Known Disturber" is an advanced l ^ ! ^ s t e c H ( B l P ^ a t is prone to cause significant 
interference with other services deployed in the 

"Line Conditioning" means the removal ̂ anUhe loop of any devices that may diminish 
the capability ofthe loop to deliver high-speed swSmed wireline telecommunications capability, 
including xDgj^j^^ce. Such services include but are not limited to, bridge taps, low pass 
filters, 

ine Infill III i<nJil||il i 3356(5)*" or "LIDB" means one or all, as the context may 
require,1S^^Line hiform1»i Data Bases owned individually by ILECs and other entities 
which prov^fc^iong othei^ngs, calling card vahdation functionality for telephone line 
number ca rds?^ |^ )B alsoKntains vahdation data for collect and third number-billed calls, 
which include hil^^k^m^^creening. 

"Listing Upd^fe(s)" means information with respect to Customers necessary for 
Publisher to publish directories under this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last fumished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the listing ofthe Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including maihng addresses, 
delivery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transfened service from another LEC to CLEC without change of address. 
Listing Updates shall also include the Customer's former listed telephone number and former 
LEC, if available. Similarly, in the case of Customers who have transferred service from CLEC 
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to another LEC, Listing Updates shall also include the Customer's refenal telephone number and 
new LEC, if available. 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act. 

"Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll 
ttaffic. 

"Local Loop " or "Loop" is defined as a ttansmission facility between a distribution 
frame (or its equivalent) in CBT's central office and the loop demarcation point at an end-user 
customer premises, including inside wire owned by CBT^^he local loop network element 
includes all features, functions, and capabihties of su^^ffl^ission facility, including the 
Network Interface Device. Those features, functio^^nd capabilities include, but are not 
Jimited to, dark fiber, attached electronics (exceol^^eelectto^s used for the provision of '"^^S?!!!!!?!?!* S**!^!^' 
advanced services, such as Digital Subscriber Line A i ^ ^ M i ^ ^ ^ f ers), and line conditioning. 
The local loop includes, but is not limited to, DSl, D S 3 ^ ^ ^ a n d other high capacity loops. 

"Local Number Portability" or "LNP'* means the ab^M^users of 
Telecommunications Services to retain, at the same location, exiSaSKlephone numbers without 
impairment of quality, reliability, or convenience when switching^om one Telecommunications 
Carrier to another. 

"Local Traff^Pmeans^^^lecommunications ttaffic exchanged between a LEC and a 
telecommunicatioi^^^^r otherspin a CMRS provider, except for telecommunications traffic 
that is interstate or intraP|^£xchsL^access, information access or exchange services for such 
access; or (2) t e l ecommuniHM^^R^ |M| | »^d between a LEC and a CMRS provider that 
at the beginning of the call, o i ^ ^ J e s andtenmnates within the same Major Trading Area, as 
defined in 47 C.F.R. § 24.202(a): 

"Logical Trunk Group" m e , ^ the total group or groups of individual interconnection 
trunks which deliver ttaffic from one Central Office Switch/Switching Center to another. 

"Loss" or "Losses" means any and all losses, costs (including court costs), claims, 
dam^es (including fines, penalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expenses (including attorneys' fees). 

"Main Distribution Frame" means the disttibution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including rearrangement or transfer of existing 
facilities or other changes required to accommodate CLECs Attachments. 

"Master Street Address Guide" means a database of street names and house number 
ranges within their associated communities defining Emeniencv Service Zones (ESZs) and their 
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associated Emergency Service Numbers (ESNs), and is used to enable proper routing of E911 calls 
and the display of appropriate emergency response agencies to the PSAP call taker 

"MECAB" refers to the Muhiple Exchange Canier Access Billing (MECAB) document 
prepared by the Billing Committee ofthe Ordering and Billing Forum (OBF), which functions 
under the auspices ofthe Carrier Liaison Committee (CLC) oftiie AUiance for 
Telecommunications Industry Solutions (ATIS). The MECAB document published by Bellcore 
as Special Report SR-BDS-000983 contains the recommended guidelines for the bilhng of an 
access service provided by two or more LECs, or by one LEC in two or more states within a 
single LATA. 

"Meet-Point BiUing" means the process whereby each Party bills the appropriate tariffed 
rate for its portion of a jointly provided Switched Exchange Access Service. 

"Mobile Wireless Service" means any mobili^^Rfes telecommunications service, 
including any commercial mobile radio service. ^ ^ 

"MTSS" refers to the Minimum Telephone s S ^ t e St|pBNjs as contained in Chapter 
4901:1 -5, Ohio Administrative Code, as it may be amen^^^pm time to time. 

"Multiple Bill/ Multiple Tariff means that each Par^^M prepare and render its own 
meet point bill in accordance with its own tariff for its portion of H| l^ tched access service. 

"Network Element" is As Defined in the Act 

"Network Int^ptce D e ^ b " or "NID" network element is defined as any means of 
interconnection o f ^ W H ^ custoll|'" premises wiring to CBT's disttibution plant, such as a cross 
connect device used f^^rii^Durw^^niis includes all features, functions and capabilities ofthe 
facilities use^Jiy^gniiiect t l r a | | ^ i ^ M ( | ^ ^ ^ w i r i n g , regardless ofthe particular design of 
the NID ^ ^ ^ 

a^Bi^chnology" is a loop technology that is not presumed 

rs" means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

'North Am^^^^^umbering Plan" or "NANP" means the numbering plan used in the 
United States that als^erves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly refened to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act. 

"NXX'* means the three-digit code which appears as the first three digits of a seven-digit 
telephone number. 
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"OBF" means the Ordering and Billing Forum (OBF), which functions under the 
auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications 
hidustty Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12.12.10. 

"Optical Line Terminating Multiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or CLEC, and "Parties" means CBT and CLEC. 

"PSAP ALI Messaging Interface ProtocQl" or "PA. \0 |^ans an interface that uses a 
protocol to retrieve ihe caller's ANI/ALI from anotiier ALI s j P M t f from a dynamic ANTRAL! 
provider (e.g. MPCA^PC) for display at the appropriate PSA^Bpon B^kgswer of an B911 call. 

"pANI" or **pseudo-ANr' means the 10 digit number used for t h ^ ^ ^ n g and dynamic 
ALI retrieval of caller related information during an B9~ 1 -1 call. 

"Percent Local Usage" or "PLU" means a calculation representing the ratio ofthe 
minutes of Local Traffic and Informatici^Access Traffic to the sum ofthe minutes of Local 
Traffic and Infonnation Access Traffic ^B| | | | jninutes of InttaLATA Toll Traffic sent over 
Local Interconnection Tmnks. PLU does lKr l^^^ i rec to ry assistance, BLV/BLVI Traffic, 
hiformation Service Traffic, Transit Calls aid Exc^^fcfeikccess calls. 

"Physical Collocation" is as defined i r ^ ^ Act. 

"PIC" means primary hiterexchange C< 

"Premi&isrjs As Defined in the Act. 

'resumed acl^feible for deployment" is a loop technology that either complies with 
exijll^^^ustry standarcSgas been successfiilly deployed by another carrier in any state without 
significa^m^egrading the^^fabrmance of other services, or has been approved by the FCC, any 
state comrnM^, or an indiHy standards body. 

"Pr imarnMJng 'yeans the single directory listing provided to Customers by Pubhsher 
under the terms of tfflttf^ement. Each telephone configuration that allows a terminating call 
to hunt for an availabjrline among a series of lines shall be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by performing a physical fault test from the 
demarcation point to the horizontal side ofthe MDF by providing a short across the circuit on the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information'* is as defined in Section 20.1.1. 
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"Public Safety Answering Point" or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a centtalized 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
Service Agencies such as police, fire or emergency medical agencies or by employees ofa 
common bureau serving a group of such entities. 

"Publisher" means CBTs White Pages Directones pubhsher. 

"Rate Center" means the specific geographic point which has been designated by a given 
LEC as being associated with one or more NPA-NXX codes which have been assigned to the 
LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic 
point identified by a specific V&H coordinate, which is u ^ by that LEC to measure, for billing 
purposes, distance sensitive transmission services asso^l^Kvith the specific Rate Center; 
provided that a Rate Center cannot exceed the boug^mes of an Exchange Area as defined by the 
Commission. 

"Receiving Party" is as defined in Section 20. 

"Reciprocal Compensation" is As Described in the 

"Referral Announcement" is as defined in Article XXX. 

"Renewal Term^j^ lB^ned in Section 21.1. 

"Resale L I ^ M W I ^ meariB list containing the names, the telephone numbers, addresses 
and zip codes of Custoi^Mof CjffiCl^ridiin the defined geographic area, except to the extent 
such Customers of CLEC mphgqffiiM!l|j|||y||i^^ hsted in a directory. 

"ResaleServices"is asd^mdinSection 10.3. 

"Resale Tariff is as definedimSection 10.11.2. 

"Routing Point" means a location which an LEC has designated on its own network as 
the homing (routing) point for inbound traffic to one or more of its NPA-NXX codes. The 
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport 
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR 
795-100-100 (the "RP Practice"), the Routing Point (refened to as the "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Consortium Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Consortium Point of 
Interconnection" shall be designated by a common language location identifier (CLLI) code 
with (x)MD in positions 9, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The 
Routing Point must be located within the LATA in which the corresponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be the same as the 
conesponding Rate Centet nor must there be a unique and separate Routing Point conesponding 
to each unique and separate Rate Center; provided only that the Routing Point associated with a 
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given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX. 

"Selective Router and/or ""911/R911 Tandem" means the hardware, apphcation 
software and data necessary- to route a 911 call to the proper PSAP, with Selective Routing 
t>picallv based upon the number and location ofthe caller. The Selective Router conttols 
dehvery ofthe voice call with ANI to the proper PSAP. 

"Ser\'ice Order Information" or "SOI" means the wireiine End-User information 
acquired and retained by a service provider or p.^Nl (Shell) records, and necessary for 
presentation to an ALI database in accordance with "NENA Standard Formats & Protocols for 
ALI Data Exchange and/or Standards for Private Switch (PS) E-9-1-1 Database". 

"Service Agency" means the public agency 
special purpose district which has the authority to ra^^-ide 
emergency services, which has requested the lo 
Telecommunications Service for the purpose of voic 

'Service Control Point" or "SCP" is As Defined i 

"Service Line" means a telecommunications link from 
the PSAP, 

r any local govemment unit or 
ice, fire fighting, medical or other 

any to provide an E9-1-1 
rgencies by the public. 

al Office terminating at 

Deleted: "Selective Routiag" and/or 
"SR" means a feature that routes a 911 
call from Ihe Selective Router Io tbe 
designated primary PSAP based upon tbe 
identified number of die calling patty .̂  

"Shared Tenant Service Agreement" means the provision of centralized 
Telecommunications Services to tenants within the same building or a complex of buildings. 

" Shell Records" means those pre-provisioned Service Order Infonnation ("SOn-tvpe records necessary lo 
enable dynamic ^ M ^ ^ * ^ ^ ' delivery and display methods, and used to determine call routinq and the appropriate 
dynamic A^^^ f lPJB^ fc j ^ons ib le for providing the caller's ANi/ALJ for dispiav at the appropriate PSAP upon the 
answer o l t f ^ l 1 call. 

Hng End P O E B ' or "SEP" means a signaling point, other than an STP, which 
serves as a sijffl^or a reposmy for CCIS messages. 

^Signal Tn •bint" or "STP" is As Defined in the Act. 

"Significantly degrade" means an action that noticeably impairs a service ft'om a user's 
perspective. 

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

"Spectrum management" refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to result in spectrum 
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compatibility, preventing harmfiil interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and voice signals concurrently moving 
across the loop, directing the voice traffic through copper tie cables to the switch and the data 
traffic through another pair of copper tie cables to multiplexing equipment for delivery to the 
packet-switched network. The Splitter may be directly integrated into the Digital Subscriber 
Line Access Multiplexer (DSLAM) equipmenl or may be extemally mounted. 

"Subloop" is a network element defined as any portion of t h ^ ^ ^ d i a t is technically 
feasible to access at terminals in CBT's outside plant, including i^^^wire. An accessible 
terminal is any point on the loop where technicians can 3Ccess^^^«or fiber within the cable 
without removing a splice case to reach the wire or fiber w i t ^ ^ Su'^^aints may include, but 
are not limited to, the pole or pedestal, the network interface^^'ce, th^^^mum point of entry, 
the single point of interconnection, the main distribution frame, the remot^M|mnal, and the 
feeder distribution interface. Access to the subloop is subject to the Commis^^jg collocation 
rules at §§51.321-323. 

"Subsequent Billing Company" or "SBC" means the Local Exchange Carrier which 
provides a segment of transport or switdaing services in connection with Feature Group B or D 
switched access service. For purposes (^M^^ygeement, CBT is initially the SBC. 

"Switched Access Detail Usage D ^ " m e ^ | ^ y e g o r y 1 lOlXX record as defined in 
the EMR Bellcore Practice BR 010-200-( 

"Switched Access Summary Usage Da%' means a category 1150XX record as defined 
in the EMR Bellcore Practice BR 010-200-010. 

"Switd^i^xchange Access Service" means the offering of transmission or switching 
services to t f^M^g^ica t ions Carriers for the purpose ofthe origination or termination of 
Teleplj^^Toll ServioHHmtched Exchange Access Services include: Feature Group A, Feature 

•"eature GroupT§HB|)0/888 access, and 900 access and their successors or similar 
SwitcheMMjChange AccessBrvices. 

"Switc^fcCentcr"Brves as a Routing Point for Switched Exchange Access and 
hiterconnection ^ M ^ S ^ ^ e . 

"SynchronouJOptical Network" or "SONET' means an optical interfece standard that 
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-1/STS-1) and higher rates are direct multiples oftiie base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Point" is As Described in the Act. 

"Telecommunications" is As Defined in the Act. 
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"Telecommunications Act" means the Telecommunications Act of 1996, and as from 
time to time interpreted in the duly authorized mles and regulations ofthe FCC or the 
Commission having authority to interpret the Act within its state of jurisdiction. 

"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, tiiat is offered only to a specific 

category of subscribers. 

"Telecommunications Carrier" is As Defined in the Act. 

"Telecommunications Service" is As Defined in the Act. 

"Telephone Exchange Service" is As Defined in the Act. 

"Telephone Relay Service" means a service ^dfiaeb^to speech-and hearing-impaired 
callers that enables such callers to type a message i | ^ a telephone set equipped with a keypad 
and message screen and to have a live operator i^H|| |£messa^to a recipient and then type the 
message recipient's response to the speech-or hearing^MJre 

"Telephone Toll Service" is As Defined in the Ac^ 

The "Triennial Review Order" or *TRO" means the Felffl&Communication 
Commission's Report and Order and Order on Remand and Furth^Notice of Proposed 
Rulemaking in CC Docket Nos. 01-338,96-98, and 98-147, adopted February 20,2003, released 
August 21, 2003 and e ^ ^ m ^ ^ b e r 2,2003. 

The "TriennijrfT^^w R e ^ p d Order" means the Commission's Order on Remand in CC 
Docket Nos. 01-338 andil tel3 aJaased Febmarv 4, 2005). 

"Unauthorized SwitcH|kis as detffl^ in Section 10.11.2. 

"Virtual Collocation" is A^flpnied in the Act. 

"Voice over Internet Protocol" or '*VolP^ means two wav real time voice 
communications utiUzing packet switch technoloj^y and internet protocols. 

"Wholesale Resale Services" is as defined in Section 10.1. 

"Wire Center" means the Premises ofa Party at which all Customer Loops within a defined 
geographic area are converged. Such Loops may be served by one (1) or more Central Office 
Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 

"Withdrawn Services" is as defined in Section 103.2. hi CBT terminology, Withdrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 
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"xDSL Capable Loop" is a loop that a CLEC may use to deploy xDSL technologies. 

V 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility ofthe requested 
hiterconnection, services or Network Element(s) and, for those items that are technically feasible, 
to provide the terms and timetable for providing the requested items. 

3. A Request shall be submitted in writing and shall, at a minimum, include: (a) a technical 
description of each requested service, network element o^nterconnection; (b) the desired 
interface specifications; (c) a statement that the interc^rf^iW, service or network element will 
be used to provide a telecommunications service; (^ ine quantity requested; and (e) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of Reqitt^^BT shall acknowledge its receipt 
and shall have completed its review ofthe Request for inin^^mpliance with Section 3 above. 
In its written acknowledgment, CBT shall advise CLEC of any®ksing information reasonably 
required in order for CBT to complete its preliminary analysis oi^^pfquest described in 
Section 5 below. 

5. Unless otherwise ^g^^^^^vvriting by the Parties, within fifteen (15) Business Days of its 
receipt ofthe Reque^^BT sh^^ovide CLEC a preliminary analysis ofthe Request. The 
preliminary analysjj^^^specift^Piether or not the requested interconnection, service or 
network element descriMBto t h ^ ^ y j ^ is technically feasible and whether or not CBT 
believes it is required to prSH|^^il!liiBJi^^A|^^uant to the Telecommunications Act of 1996. 
Such preliminary analysis sha^ayn writing^id set forth the basis for CBTs conclusions. 

6. Unless otherwise agreed to N w r a r t i e s , as soon as feasible, but not more than thirty 
(30) days after CBT notifies CLEC ^ t h e Request is technically feasible, CBT shall provide 
CLEC a firm price quote and availability date for such development ("Bona Fide Request 
Quote"). For Bona Fide Requests that involve either: (i) combinations of standard offerings or 
(ii) individual customer arraigements that do not require alterations not otherwise performed for 
individual customer arrangements ("Standard BFR Request"), for CBT retail Customers, CBT 
shall provide a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona 
Fide Requests ("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as 
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies 
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to CLEC shall include, at CLECs option, either (a) the pplicable rates (recurring and 
nonrecurring) ofthe requested Interconnection, Network Element, Combination or Customized 
feature, capability or functionahty, which rates shall include the reasonable amortized costs of 
development of such Interconnection, Network Element, Combination or customized feature, 
capabihty or functionality or (b) the reasonable costs of development ofthe Interconnection, 
Network Element, Combination or customized feature, capability or functionality listed as a 
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separate charge and the applicable rates (recurring or nonrecurring for such Interconnection, 
Combination or customized feature, capability or fijnctionality. 

7. Within thirty (30) Business Days of its receipt ofthe Request quote, CLEC must confirm 
its order, cancel its Request, or seek remedy under the Dispute Resolution section of the 
Agreement. 

8. CBT will utilize information from previously developed BFRs to address similar 
arrangements in order to attempt to shorten the response times for the currently requested BFR. 

9. In the event of a dispute under this Schedule, the Parties agree to seek expedited 
Commission resolution ofthe dispute, with a request to the Commission that the Commission 
resolve any pricing or provisioning dispute within thirty (30) days of CBT's response to CLECs 
BFR. 

10. CLEC may cancel its bona fide request at any time. However, if CLEC cancels its bona 
fide request order after it confirms its order, CLEC shall pay the reasonable and demonstrable 
cost of processing and/or implementing the bona fide request up to the date of cancellation. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This hst is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent techni 
for manufacturers and developers of hardware and software relate 
Industry. As such, they do not apply directly to CBT. 

ifications intended 
lecommunications 

CBT deploys in its network commercially available hardware^d soft 
reasonable attempt to assure that such hardware and software comply witff 
makes no guarantee of compliance. 

CBT may not have available all ofthe options indicated in the references containJTherein. 

CBT makes a 
try standards but 

Unbundled Network Elements 

Unbundled Loop Transmission 

ANSITl.413-1995 Specifications 
ANSI Tl.403-1989, Carrier to Customer bistaliafeon, DSl Metalhc Interface Specification 
Bellcore TR-NWT-000393, Generic Requiremer%fox^ISDN Basic Access Digital Subscriber 

Lines 
ANSI Tl.l 02^^93, American National Standard lor Telecommunication - Digital Hierarchy -

E l ^ ^ ^ M l ^ n ^ e s 
ANSIJjEl CommrraB^^hnical report Number 28 
Beiy^&echnical Reqim|ent TR-NWT-000499, Issue 5, December 1993, section 7 
Bellcot^lltelSY-OOOOOS^fcital Interface Between tiie SLC Digital Loop Carrier System and 

ŝue 2, August 1987 
oration System Interface for an IDLC System (LSSGR) 

itember 1989 
.oop Carrier System General Requirements, Objectives and Interface, 

Locnygital Switchi 
Bellcore TR-Tfc^00673. 
FSD 20-02-2 l O ^ k i e l , 
Bellcore Integrated 

GR 303-CORWIssue 1, September 1995 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Switched Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced hitelligent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct hiterface Generic 

Requirements 
TR-NWT-001284, AIN 0,1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI Tl.l01-1994, American National Standard fo^fccon^Jfei^ations - Synchronization 
Interface Standard Performance and Availabilit^ 

ANSITI.102-1993, American National Standard for Telec!^|||inications - Digital Hierarchy 
Electrical Interfaces 

ANSI TL105-1995, American National Standard for Telecommil^taSns - Synchronous Optical 
Network (SONET) - Basic Description including Mulriple^ltructure, Rates and Formats 

ANSI Tl.105.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network^gM^Tv- Automatic Protection Switching 

ANSI Tl. 105.02-199»!meridiMational Standard for Telecommunications -Synchronous 
Optical Net;^m|||SONElBI Payload Mappings 

ANSI Tl.l05.03-19947Wa|ricanKational Standard for Telecommunications-Synchronous 
Optical Network (gliSffiff^B^te||kteifork Interfaces 

ANSI Tl.l05.03a-1995, Amefl^kNationSiiffidard for Telecommunications-Synchronous 
Optical Network (SONEi|^[tter at Network hiterfaces -DSI Supplement 

ANSI Tl.105.04-1995, American N H f e ^ Standard for Telecommunications -Synchronous 
Optical Network (SONET) - ^ t a Communication Channel Protocols and Architectures 

ANSI Tl .105.05-1994, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Tandem Connection 

ANSI T1.105.06-199X, American National Standard for Telecommunications-Synchronous 
Optical Network (SONET) - Physical Layer Specifications 

ANSITI.106-1988, American National Standard for Telecommunications - Digital Hierarchy-
Optical Interface Specifications (Single Mode) 

ANSI Tl.l07-1988, American National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications 

ANSI Tl.l07a-1990, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (DS3 Fonnat Applications) 

ANSI TLl07b-l99l, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications 

ANSI T1.U7-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical hiterface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI Tl. 119-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl.l 19.02-199X, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragni* 

ANSI Tl .231-1993, American National Standard for Telecommuj^fHons"^ Digital Hierarchy 
Layer I In-Service Digital Transmission performance 

ANSI Tl .404-1994, Network-to-Customer histallation - DS 
Bellcore FR-440 and TR-NWT-000499, Transport Systems 

Common Requirements 
Bellcore GR-820-CORE, Generic Transmission Surveillance: 
Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET); C5 

Criteria 
Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A 

module of LSSGR, FR-NWT-0^64.) 
Bellcore TR-NWT-000776, Network h i l ^ ^ ^ s c r i p t i o n for ISDN Customer Access 
Bellcore TR-INS-000342, High-Capacity»f^j&Kcial Access Service-Transmission 

Parameter Limits and Interface Conminati^Wfey£ I, February 1991 

rface Specification 
ments (TSGR): 

ance 
Generic 

eric Requirements 

Interfece Specification Supporting Advanced Intelligent 

Signaling Transfer Points ("STP"s^ 
Bellcore GR-82-CORE, Signal Transfer Point 
ANSI Tl.l 11.2 
ANSITl.nL3 
ANSI Tl.l 1 
ANSI 
ANSI 
ANS 
Al 
ANSITI 
GR-2863-C01 

Network"'̂  
GR-2902-CORE, ^ & | r f w o r k hiterface Specification (CCSNIS) Supporting Toil-Free Service 

Using Advance Intelligent Network (AIN) 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digiul Network User Part GSDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

ANSI Tl. 111 -1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI TL 111A-1994, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

Inuado E(Si£ CBT OH GetHiic*ntlS03 

Sch. 2 3-3 



ANSI Tl.l 12-1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Signaling Connection Control Part (SCCP) 

ANSI Tl .115-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSI Tl .116-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signahng Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Interfp^Specification 
(CCSNIS) Supporting Network hiterconnection, Message^BisferPart (MTP), and 
hitegrated Services Digital Network User Part (ISDNUl 

Bellcore GR-1432-CORE, CCS Network hiterface SpecificgA ( C T ^ ^ ) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Cap%ilities^|^£ation Part (TCAP) 

Service Control Points (SCPsVCall-Related Databases 

GR-246-CORE, Bell Communications Research Specification of Signahng Syst^Number 7, 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network biterfa^ggpecification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP^Hj|j|^saction Capabilities Apphcation Part (TCAP). 
(Bellcore, March 1994) W J ^ f c j l ^ ^ 

GR-954-CORE, CCS Network hiterface S^ i f i cSHfe^SNIS) Supporting Line hiformation 
Database (LIDB) Service 6, Issue I, ̂ . y p S l f c ^ p ^ o b e r 1995) 

GR-l 149-CORE, OSSGR Section 10: System^pfaces, I s ^ l (Bellcore, October 1995) 
(Replaces TR-NWT-001149) \ 

GR-1158-CORE, OSSGR Section 22.3: Line hif*mtion Database 6, Issue (Bellcore, October 

GR-1428-CORRCCS Network hiterfece Specification (CCSNIS) Supporting Toll Free Service 

miaimS^995) 

GR-I^JPCORE, A l H ^ ^ i c e Control Point (SCP) Generic Requirements 

itching 
Bellcore TR-'^»d000540. i p e 2R2, Tandem Supplement, 6/1/90 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev I, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance 

Requirements For Fiber Optic Transport Systems 
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Carriers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems 
GR-303-CORE, Issue 1, September 1995, Integrated Digital Loop Carrier System 
Generic Requirements, Objectives and Interface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Section 5, Call Processrag 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchronig^F^f^i/ork: Common Generic Criteria 
ANSITI.105-1995 
ANSI Tl,512-1994 Network Performance - Poin^^^Jgint Voi^Grade Special Access Network 

Voiceband Data Transmission Objectives 

Network Interface Device 

Bellcore Technical Advisory TA-TSY-OOO 120, "Customer Premi^or Network Ground Wire* 
Bellcore Generic Requirement GR-49-CORE, "Generic Requirements for Outdoor 

Telephonajj^^jk Interface Devices" 
Bellcore Technical R^prem^«-NWT-00239 . "hidoor Telephone Networic hiterfeces' 
Bellcore Technical^Mtoement^-NWT-000937. "Generic Requirements for Outdoor and 

Indoor Building^||gnce 

Interconnection 

Trunking Interconnection 

GR-317-CORE, Switching System generic requirements for Call Control Using the Integrated 
Services Digital Network User Part (ISDNUP), Bellcore, Febmary, 1994 

GR-394-CORE, Switching System generic requirements for Interexchange Carrier 
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP), 
Bellcore, February, 1994 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994 
Edition 

ANSI Tl.l 11 
ANSI Tl.l 12 
ANSITI.113 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
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Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toil-Free 
Service 

Bellcore GR-1429-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Apphcation Part (TCAP) 

ANSI T1.110-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General Information; 

ANSI Tl. 111 -1992, American National Standard for Telecommunicj^| | j Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1.111 A-1994, American National Standard for Te lecon^^^t ions - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Sup^^ent 

ANSI T1.112-1992, American National Standard for Teleconlbunicati?^|^ignaling System 
Number 7 (SS7) - Signaling Connection Control Part (SCCP) 

ANSI Tl.l 13-1995, American National Standard for Telecommunications - ^ ^ ^ i n g System 
Number 7 (SS7) - Integrated Services Digital Network (ISDN) User Par 

ANSI Tl.l 14-1992, American National Standard for Telecommunications - S ig i i^g System 
Number 7 (SS7) - Transaction Capabilities Application Part (TCAP) 

ANSI Tl.l 15-1990, American National^^ndard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring arMh|asurements for Networks 

ANSI Tl.l 16-1990, American National ^m^teMLfelecommunications - Signaling System 
Number 7 (SS7) - Operations, Maii?|mancPI|Hdministration Part (OMAP) 

ANSI Tl.l 18-1992, American National Stanl 
Number 7 (SS7) - Intermediate Signali 

Bellcore GR-905-CORE, Common Channel Sij 
(CCSNIS) Supporting Network Interconnl 
Integrated Services Digital Network User 

Bellcore G R ^ | ^ 0 ^ > CCS Network hiterface 
hi&iPMWI&|tobase (LIDB) Service 

Bellco|^^ndard F5i^g^-000476 
ANSailDdardTl.206 

ereMMHhications - Signaling System 
etwork wPltification (ISNI) 

ling Network Interface Specification 
iog. Message Transfer Part (MTP), and 

XISDNUP) 
ipecification (CCSNIS) Supporting Line 

Bellcore Techni 
Transmissio 

Collocation 

n TR-INS-000342, High Capacity Digital Special Access Service, 
eter Limits and Interface Combinations; 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Requirements, Issue 3, March 1988 
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements, 
Issue I, January 1993 

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class I E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for Sy^^ft| |sembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) j | ^ 
TR-EOP-000063, Network Equipment-Building System (NEBS^I^r ic Equipment 

Requirements, Issue 3, March 1988 ^ ^ ^ ^ g k 
TR-EOP-000151, Generic Requirements for 24-, 48-, 130- a ^ 4 0 - ^ ^ f c l t r a l Office Power 

Plant Rectifiers, Issue 1 (Bellcore, May 1985) ^ ^ | 
TR-EOP-000232, General Requirements for Lead-Acid Storage Batteries, IsS^^Bellcore, June 

TR-NWT-000154, General Requirements for 24-, 48-, 130-, and 140- Volt Centi^^ffice Power 
Plant Control and Distribution Equipment, Issue 2 (Bellcore, January 1992) 

TR-NWT-000295, Isolated Ground P l ^ ^ : Definition and Application to Telephone Central 
Offices, Issue 2 (Bellcore, July V 

TR-NWT-000840, Supplier Support Gen^P^i^^^Tnents (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue I (Bellcor 

TR-NWT-001275, Central Office Environm^ h | ^ l a ! ! i ^ ^ ^ ^ o v a l Generic Requirements, 
Issue 1, January 1993 

Underwriters' Laboratories Standard, UL 94 
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SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

LO Interconnection Performance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) ofthe eligible tmnk 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded from the measurements: (1) at 
CLECs request, the interval exceeds the standard interval, (2) after the order is submitted 
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in completing 
the order, or (4) any other "Delaying Event" as djgped in the Agreement. 

(C) The measurements described in p 
Int^connection Benchmarks in Schedul 
Performance Benchmarks for the purpose of 
Performance Breach per Section 3.7.3. 

2.0 Tmnk Provisioning Intervals 

Number of End Office 
Tmnks Per Order 

1-48 
49-96 
97 + 

A and B above, constitute the only 
be included as Interconnection 

cified Interconnection 

New Tmnk Groups to^m||dem(s) 

3.0 Tmnking Grade of Service 

Blocking Standards 

Traffic Type 
Exchange Access Final Trunk Group Traffic via Tandems 
All Other Final Tmnk Group Traffic 

4.0 Tmnk Restoral 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Measurement 
Vi of 1% (0.005) 
1%(0.01) 

Tvpe of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
within 1 hour 
within 24 hours 

5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon bythe Implementation Team. However, ifany additional Interconnection Performance 
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Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utihze the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking performance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constitute the only Interconnection 
Perfonnance Benchmarks in Schedule 3.7 which are to be included ^Aterconnection 
Performance Benchmarks for the purposes of determining Service,d^dits under Section 17.2. 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shall 

2.1 indicate the state from which such charges were 

2.2 bill pursuant to this Agreement at the rates si 

2.3 bill CLEC for the Connectivity Charges incurred' 

2.4 provide a unique BAN and invoice number for capital expendi 
with CLEC collocation (e.g., costs associated with building the "cage") 

ciated 

2.5 provide thirteen (13) ch^jCter alpha/numeric BANS, with only one BAN per state 

2.6 provide bills no later than ^ ^ B t e j b n d a r days from Bill Date. 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

A. Interstate access - Terminating to or originating from CLEC Customers served from an 
CLEC Switching Center. 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facihty 

B. hitrastate accesdW^mlji 
CLEC SwitoMLcenterl 

Rate Element ^ 8 | | y # 

CCL ^ 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facihty 

Tandem Switching 

Entrance Facility 

tmra*. MIS CBT OH Ceame 031808 

yA ŷ  
^ 

> 

Billing Comoanv 

CLEC 
CLEC 
CLEC 

fcs^ 50% CBT 
50% CLEC 

^pH^liis will be calculated based 
W c s n NECA tariff No. 4 filings 
I k ^ for each Party 

^ ^ ^ CBT 

^ CBT 

^ng to or originating from CLEC Customers served from an 

1 
t i i i l l ^ 
kT^ w T 
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Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

This will be calculated based 
on NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 



SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

I. I Two (2) Wire Analog Voice Grade Loops are cap«^^uppor t ing POTS or POTS-
like services utihzing a copper pair or derived analog^mce ^^a^channel. 

1.2 Two (2) wire Analog Voice Grade Loops must be ord^^^aefore additional 
conditioning options apply. Additional conditioning will be consi^^^ncremental in 
functionality and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop" 

2.1 Four (4) Wire Analog VoiBfeMde Loops are capable of supporting transmission of 
voice grade signals using separate^^iJ^Hid receive paths and terminates in a Four (4)-
wire electrical interface at both enc 

3.0 "Two (2) Wire ISDN BRI 160-Kbps 

3.1 Two (2) Wire ISDN BRI Loops are^lto^e of supporting a digital transmission of two 
(2) 64-Kbps bearer channels and one 16-Kwsdata channel (2B+D). 

ill be qualified to determine how die Basic two (2) wire Analog VG Link 
support ISDN BRI services. 

4.0' ^ • £ ( 4 ) Wire 64-^fts Digital Loop" 

4.1 HraL(4) Wire^-Kbps Digital Loops are capable of supporting the transmission of 
digital s i^j^uip t^^^maximum binary information rate ofa 64-Kbps and terminates in a 
Four (4) W i ^ g ^ ^ c a l interface at both the Customer premises and on the MDF in CBTs 
Central Officf 

5.0 "Four (4) Wire 1.544-Mbps Digital Loop" 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four(4) 
Wire electrical interface at the Customer premises and on the DSX frame in CBTs Central 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with 
nondiscriminatory access to a DS 1 loop on an unbundled basis to any building not served by 
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a wire center with at least 60,000 business lines and at least four fiber-based collocators. 
Once a wire center exceeds both of these thresholds, no future DSl loop unbundling will be 
required in that wire center. A DSl loop is a digital local loop having a total digital signal 
speed of 1.544 megabytes per second. DSl loops include, but are not limited to, two-wire 
and four-wire copper loops capable of providing high-bit rate digital subscriber line services, 
including Tl services. 

5.3 CLEC may obtain a maximum of ten (10) unbundled DSI loops to any single building 
in which DSl loops are available as unbundled loops. 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops are loops from a custo^kgremises to a CBT 
Central Office, using all copper facihties from the customer premis^^me CBT Central 
Office. Such Two Wire xDSL Compatible Loops will be provided only vfMp^ontinuous, 
unfettered copper (e.g., no load coils, no DAMLs, no digital loop carrier sys||ms) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to 
provision services using a Two Wire xDSL Capable Loop, and that CLEC will, at its sole 
option and discretion, determine the services it provides to its customers over such a loop. 

6.2 CLEC may deploy such technologies over Two Wire xDSL Compatible Loops 
provided by CBT^I^BhU.*^^^^^ ^̂ ^ performance of other services provided by CBT or 
other CLECsjroratin^K^BT's local service area. The Commission shall determine 
whether a l^ifflBbggy de^Bes the performance of other services. 

6.3 CBT shall c lS^^rfEBllMmp|ty |^ xDSL Compatible Loops the rate specified in 
this Agreement for T^ ra^ ) WireSralog Voice Grade Loops plus quahfication and 
conditioning charges untiWia Commission orders a rate for Two Wire xDSL Compatible 
Loops, at which point such^^raS rates shall apply. 

7.0 "Four Wire xDSL Compatible Loop" 

7.1 Four Wire xDSL Compatible Loops are loops from a customer premises to a CBT 
Central Office, using all copper facilities from the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper {e.g., no load coils, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to 
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole 
option and discretion, determine the services it provides to its customers over such a loop. 

7.2 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops 
provided by CBT as do not degrade the performance of other services provided by CBT or 
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other CLECs operating in CBT's local service area. The Commission shall determine 
whether a technology degrades the performance of otiier services. 

7.3 CBT shall charge CLEC for Four Wire xDSL Compatible Loops the rate specified in 
this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification and 
conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible 
Loops, at which point such ordered rates shall apply. 

8.0 "DS3 Loop' 

8.1 A DS3 Loop provides for the communication path between a customer designated 
premises and CBT's serving wire center for that premises at a speed of 44.736 Mb/s. 

8.2 Subject to the cap described in paragra^^l^S^telow, CBT shall provide CLEC with 
nondiscriminatory access to a DS3 loop on amSbundled basis to any building not served by 
a wire center with at least 38,000 busin^^^^^ and a^^ast four fiber-based collocators. 
Once a wire center exceeds both of these th re^^fe nMrafesg DS3 loop unbundling will be 
required in that wire caiter. 

8.3 CLEC may obtain a maximum of one (I) unburn 
in which DS3 loops are available as unbundled loops. 

iS3 loops to any single building 

9.0 Hybrid Loops 
A hybrid loop h 

plant, and corapr wire 

9.1 CBTisn! 
functions and capi 

sop composed of both fiber optic cable, usually in the feeder 
)le, usually in the distribution plant. 

jrovide unbundled access to the packet switched features, 
»s. 

9.2 Broadband serviceW&hen CLEC seeks access to a hybrid loop for the provision of 
broadband services, CBT sR^&^vide CLEC with nondiscriminatory access to the time 
division multiplexing feature^unctions, and capabilities of that hybrid loop, including DS 1 
or DS3 capacity (where impairment has been found to exist), on an unbundled basis to 
establish a complete transmission path between CBT's central office and an end user's 
customer premises. This access shall include access to all features, fiinctions, and capabihties 
ofthe hybrid loop that are not used to transmit packetized information. 

9.3 Narrowband services. When a requesting telecommunications carrier seeks access to a 
hybrid loop for the provision of narrowband services, CBT may either: 

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service {i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

(B) Provide nondiscriminatory access to a spare home-mn copper loop serving that 
customer on an unbundled basis. 
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10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential end user's customer premises. 

10-1 New builds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a residential unit that 
previously has not been served by any loop facihty. 

10.2 Overbuilds. CBT is not required to provide nondiscrinr^^^^iccess to a fiber-to-the-
home loop on an unbundled basis when CBT has deplo^^^uch a loop parallel to, or in 
replacement of, an existing copper loop facility, Exc< 

10.2.1 CBT must maintain the existing copper^op conifi^y to the particular 
customer premises after deploying the fiber-to-the-home loop andTJ^^ode 
nondiscriminatory access to that copper loop on an unbundled basis i^k& CBT retires 
the copper loop pursuant to Section 103 ofthis Schedule, below. 

10.2.2 IfCBT maintains the existing copper loop pursuant to Section 10.2.1 of 
this Schedule, above, need n o ^ ^ ^ r any expenses to ensure that the existing copper 
loop remains capable of transm™B|Mals prior to receiving a request for access 
pursuant to that paragraph, in whMT^il^^j^shal 1 restore the copper loop to 
serviceable condition upon request 

10.2.3 IfCBT retires the coppdIKop pursuaff to Section 10.3 ofthis Schedule, 
below, shall provide nondiscriminatory%ccess to a 64 kilobits per second transmission 
path capable of voice grade service over ̂ ^fiber-to-the-home loop on an unbundled 
basis. 

f copper loops or copper subloops. Prior to retiring any copper loop or 
has been replaced with a fiber-to-the-home loop, CBT must comply 

ork disclosure requirements set forth in Section 251(c)(5) ofthe 
n 47 C.F.R.§§ 51.325 through 51.335; and 
licable state requirements. 

11.0 Loop Databases 

14.1 CBT will provide to CLEC the same access as CBTs retail customer service 
representatives have to CBT's loop or outside plant electronic databases, to the extent any exist, for 
CLECs use in its (i) preordering, and loop qualification, (ii) ordering, (iii) provisioning (iv) 
maintenance, and repair and (v) billing processes. 

14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
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available loop facilities to the customer premises in question for information about the loop 
facilities' physical characteristics. The loop characteristic information process shall examine all 
available loop facihties with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that 
meets CLEC requirements. Until a mechanized process is in place for obtaining loop characteristic 
information, if ever, all requests for loop characteristic information shall be submitted to CBT on a 
manual basis. The quahfication charge applies when CBT supplies loop characteristic information 
to CLEC. 

14.3 If the result of the loop characteristic information pa^^indicates that the best 
available loop meets the parameters for a xDSL Compatible loo^ |PEC will be so notified. 

14.4 Ifthe results ofthe loop characteristic process ̂ ^P^^^^^fcp existing loop meets the 
parameters for a Two Wire or Four Wire xDSL Compa^eTrop, C L S ^ ^ I I be so notified. 

14.4.1 If no loop meets the parara^rers for a Two W i r e l ^ t o i r Wire xDSL 
Compatible Loop because ofthe existence of ele^jiK^^. not in^^ing the existOTi^^Sridged taps, 
on the loop and said loop is less than eighteen ( l ^ ^ H p f e ^ ^ ^ ^ t y - s i x (2^gauge copper 
equivalent in length, CBT shall, upon CLECs request, i ^ ^ ^ ^ all such intervening electronics in 
exchange for payment of the conditioning charge by CLEC^fc^rovide such loop to CLEC. 

14.4.2 If no existing loop meets the parameters fo^fclro Wire or Four Wire xDSL 
Compatible Loop due to the existence ofa digital loop carrier systjm, CBT shall, at the request of 
CLEC, roll such loop to existing parallel copper carrying a not copper-dependent service that is then 
currently in use. 

14.4^^™io loo^Bkeets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop becail^Maf theKJst^ce of load coils on the loop and said loop is less than 
eighteen (18) kilofeet o f t i ^ ^ ^ p n ^ t m f e ^ ^ ^ e r equivalent in length, CBT shall, upon CLECs 
request, remove all load coil s n ^ ^ h a n ge torpBJanent ofthe load coil removal charge by CLEC and 
provide such loop to CLEC. 

14.4.4 If no existing j ^ p meets the parameters for a Two Whe or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of CLEC, 
remove bridged taps in exchange for payment of the bridged taps removal charge by CLEC and 
provide such loop to CLEC. 

14.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent length, CLEC will be so notified. IfCLEC still would hke 
to purchase this loop, CBT will provide such a loop. 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NID"). The NID is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, functions and capabihties of the facihties used to connect the loop to the 
premises wiring, regardless ofthe particular design ofthe NID mechanism. 

Schedule 9.5, Section 3.0, Network Interface Device Capability, provides additional information on 
NID provisioning, Maintenance and control of premises (inside wiring) is under the control ofthe 
Customer. Any conflicts between service providers for a c ^ s to the Customer's inside wire must be 
resolved by the Customer. 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes ofthis Schedule 9.2.4. a route between two points (e j ^ ^ i r e center or switch "A" and 
wire center or switch "Z") may pass through one or more in term^^H^re centers or switches (e.g., 
wire center or switch "X"). Transmission paths between id^Hcal ^'i^te'^^s (^S-^ wire center or 
switch "A" and wire center or switch "Z") are the same "rouW?^ irresp^^g^of whether they pass 
through the same intermediate wire centers or switches, ifany. 
1.0 CBT provides several varieties of unbundled Interoffice TransmissiorP^liJities: 

1.1 Unbundled dedicated intenaffice transport facility ("Dedicated '^nsport 'O is a 
dedicated facility connecting two CBT Central Office buildings via CBT transmission 
equipment. In each Central Ofifi^building, CLEC will Cross-Connect this fecility to its own 
transmission equipment (physicaWhtortually) Collocated in each Wire Center, or to other 
unbundled Network Elements p r o \ l H B ^ ^ ^ , to the extent the requested combination is 
technically feasible and is consisteMwitJi^Mjl^gypdards established by the FCC and the 
Commission for the combination of i B b u i ^ ^ ^ ^ m | i ^ l e m e n t s . All apphcable digital 
Cross-Connect, multiplexing, and CollS^non space^Rarges apply at an additional cost. 
1.2 "Dedicated entrance facility" isMedicated fecility connecting CBTs transmission 
equipment in an CBT Central Office wrfĉ  Q^EC's transmission equipment in CLECs 
Switching Center for the puiposes of proviS^Telecommunications Services. CBT is not 
requir^iiaiinbundle dedicated entrance facilities. 

1.3 "SW'ed TranspMfcJs defined as transmission fricilities shiu-ed by more than one carrier, 
inc|Miim|[|CBT, between^mpffice switches, between end office switches and tandem switches, 
and bet™^andem switciSLin CBT's network. Shared Transport consists of CBT interoffice 
transport f ^ ^ ^ s and is a cflBnct rate element but cannot be provisioned separate from local or 
tandem switcl 

2.0 CBT shall offUffiteroffice Transmission Facihties in each of the following ways: 

2.1 As a dedicated transmission path (e.g.. DSl and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing, 
aggregation or other electronics. 

3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 
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3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by CLEC, at additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DSl") bit stream; 

3.2.2 CBT-provided Central Office multiplexing. 

(a) DS3 to DSl multiplexing; and 

(b) DSl to Voice/Base Rate/128-, 256-, 384-Kpbs Transport; 
multiplexing 

4,0 Technical Requirements. This Section ^^^BJ]) techn^l requirements for all Interoffice 
Transmission Facilities. 

4.1 When CBT provides Dedicated Transporfw^a circuit, the entire designated 
transmission facility (e.g., DSl and DS3) shall be dedi^fcdto CLEC-designated traffic. 

4.2 CBT shall offer hiteroffice Transmission Facilitj^in DSl and DS3 transport 
systems, where available. 

4.3 For D^pacilitiSft|teroffice Transmission Facilities shall, at a minimum, meet the 
performanq^HteJability,jier, and delay requirements specified for Customer Interface to 
Central Office f W y p Qffl^^^ections in the apphcable technical references set forth 
under Dedicated anM|hfflBPiM^^|^pifce Technical Reference Schedule. 

4.4 For DS3 facilities^fcroffice Transmission Facilities shall, at a minimum, meet the 
performance, availability, j i H n m delay requirements specified for Customer Interface to 
Central Office ("CI to CO"jJKnnections in the applicable technical references set forth 
under Dedicated and Shared Transport in the Technical Reference Schedule. 

4.5 When requested by CLEC, Interoffice Transmission Facilities shall provide physical 
diversity. Physical diversity means that two circuits are provisioned in such a way that no 
single failure of facilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by CLEC, CBT shall provide physical 
separation between intra-office and inter-office transmission paths (unless otherwise agreed 
by CLEC). 

4.7 Any request by CLEC for diversity shall be subject to additional charges. 

4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 
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4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and M13 shall be provided); 

4.9 CBT shall permit (when made available as a service ) CLEC to obtain the 
fimctionality provided by DCS together with and separate from dedicated 
transport in the same manner that CBT offers such capabilities to IXCs that 
purchase transport services. IfCLEC requests additional functionality, such 
request shall be made through the Bona Fide Request process. 

5.0 DSl Requirements 

5.1 CBT shall unbundle DS 1 transport bet 
through application of tier classifications de^ 
defining the route are Tier 1 wire center^ 
wire center at either end ofa requested route i^ 
1 wire center. 

an>pair CBT wire centers except where, 
)ed in paragraph 8, below, both wire centers 
Lch, CBMiust unbundle DSl transport ifa 

T i^^Mre center, or if neither is a Tier 

5.2 CLEC may obtain a maximum often (10) unbun! 
on each route where DSl dedicated transport is available^ 

6.0 DS3 Requirements 

)S 1 dedicated transport circuits 
inbundled basis. 

6.1 C B T ^ 
where, thro^^m^ 
centers defining 

unbmll 
dicatio 
^Touti 

unbundle DS3 tran^l&aP 
center. ^B 

pS3 transport between any pair of CBT wire centers except 
"tier classifications described in paragraph 8, below, both wire 

either Tier I or Tier 2 wire centers. As such, CBT must 
either end of a requested route is a Tier 3 wire 

6.2 CLEC may obtain a i 
route where DS3 dedicated 

(urn of 12 unbundled DS3 dedicated transport circuits each 
^port is available on an unbundled basis. 

6.3 For a 12-month period beginning on the effective date of the Triennial Review 
Remand Order (March 11,2005 dirough March 10,2006), any DS3 dedicated transport UNE 
that a CLEC leases from CBT as of that date, but which CBT is not obhgated to unbundle 
pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from CBT at a 
rate equal to the higher of (I) 115 percent of the rate C LEC paid for the dedicated transport 
element on June 15,2004, or (2) 115 percent of the rate the state commission has estabhshed 
or establishes, ifany, between June 16,20O4, and the effective date ofthe Triennial Review 
Remand Order, for that dedicated transport element. Where CBT is not required to provide 
unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 ofthis section, CLEC may not 
obtain new DS3 transport as unbundled network elements. 

7.0 Dark Fiber Requirements 
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8.0 

7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except 
where, through apphcation of tier classifications described in paragraph 8 of this section, 
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

Wire center tier structure. For purposes ofthis Schedule 9.2.4, CBT wire centers shall 
be classified into three tiers, defined as follows: 

8.2 

8.3 

Tier 1 wire centers are those CBT wire centers that cq 
collocators, at least 38,000 business hnes, or both 
incumbent LEC tandem switching locations thai 
facilities, but nevertheless serve as a point of trafi 
competitive LECs. Once a wire center is determin 
wire center is not subject to later reclassification as a Tier 2 

•ast four fiber-based 
centers also are those 

switching 
accessible by 

center, that 
center. 

Tier 2 wire centers are CBT wire centers that are not Tier 1 wire c e n ^ , but contain 
at least 3 fiber-based collocators, at least 24,000 business lines, or bodi. Once a wire 
center is determined to be £^^r 2 wire center, that wire center is not subject to later 
reclassification as a Tier 3 

Tier 3 wire centers are those C 
or Tier 2 wire centers. 

Jhat do not meet the criteria for Tier 1 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(8) necessary to perform the pre-ordering, ordering, and provisioning functions (e.g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of infonnation conceming the 
Network Elements and Combinations which CLEC intends to order in a specific Wire 
Center. 

2.0 

3.0 

Maintenance and Repair. CBT will use the interface described in Section 10.13.3(3) for the 
transfer and receipt of data necessary to perform ^j^jnaintenance and repair functions ( e ^ , 
trouble receipt and trouble status). 

Billing. CBT will provide appropriate us^^p ia to CL 
attendant acknowledgments and status reports 
and adjustments. 

t̂o facilitate Customer billing with 
information to process claims 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to CLEC covering time intervals, prices and other information based on the 
"Standard" BFR request process. Typical arrangements and corresponding prices will be developed 
after a substantial number have been provided and a pattem exists. 
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SCHEDULE 9.3.2 

COMBINATIONS 

1.0 Loop Combination 

Unbundled NED 
Unbundled Loop 

2.0 Loop/Transport Combination #1 (VG Interface) 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

3.0 Loop/Transport Combination #2 (DSl Interface) 

Unbundled NED 
Unbundled Loop 
Concentrators/Mul 
Dedicated Transport 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX. CLEC may order and/or request Network 
Elements individually or in the combinations set forth on Schedule 9.3.4 and shall not require 
the enumeration of each Network Element on a single order if such Network Elements are (i) 
for a single type of service, (ii) for a single location, and (iii) for the same account. 

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on 
Business Days. CLEC may request CBT to provi^Saturday, Sunday, holiday, and/or off-
hour provisioning services. If CLEC requesta^BTc^T perform provisioning services at 
times or on days other than as required in t lyirs t sentence ofthis Section 1.2. CBT shall 
provide such services based on time and i^ i^Mg ^^^sW*^*^ ̂ ^̂  ̂ ^ ^ personnel involved as 
set forth in the Pricing Schedule. CBT shall cm|te, wj^ft^^Jiree (3) Business Days ofthe 
request, a cost-based rate for such services. LrSjiPJ accepts CBT's quote, CBT shall 
perform such provisioning services. After havingjMo CLEC a price quote, CBT may 
charge CLEC for any unanticipated extraordinary costslt«Jtmay incur, provided that CBT 
informs CLEC ofthe charge and CLEC verifies that it wi li plWl^ these charges. CLEC may 
request appropriate documentation from CBT detailing the^^^arges. Such costs should not 
be duplicative of any costs already paid by CLEC for provisioning these services. Any 
disputes c oncemi|g^B|jte3ropriateness of such charges maybe resolved by the Commission. 

1.3 CB'gWJJQrovide^^LEC Service Center ("LEC-C) for ordering and provisioning 
contacts and or^R^wjaKyved in the purchase and provisioning of CBT's unbundled 
Network ElementSBB|ftJBnHBHI^^ shall provide an electronic interface to accept 
LSRs for ordering ari8l|B[ovisioning*aeWice. If CBT expands its use of its electronic 
interfaces and support sviiim|s. it will afford the same opportunity to CLEC. The LEC-C 
shall provide to CLEC a telq^pHe number (operational during Normal Business Hours on 
Business Days.), which will^^answered by capable staff trained to resolve problems in 
connection with the provisioning of Network Elements. The LEC-C is responsible for order 
acceptance, order issuance and retum ofthe Firm Order Commitment ("FOC") to CLEC as 
specified in the Schedule 9.5. 

1.4 CBT shall provide to CLEC a single point of contact for all maintenance and repair 
activities. A telephone number will be provided twenty-four (24) hours per day, seven (7) 
days per week. 

1.5 CBT will recognize CLEC as the Customer of Record of all Network Elements 
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and 
pertinent Customer information directly to CLEC. 
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1.6 When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 

1.7 CBT will provide CLEC with a Firm Order Confirmation ("FOC) for each order by 
5:00 p.m. ofthe next Business Day of CBT's receipt of that order, or within a different rime 
interval agreed upon by the Implementation Team. The FOC must contain an enumeration of 
Network Elements as ordered by CLEC and CBT's commitment date for order completion 
("Committed Due Date"), which commitment date shall be established on a non
discriminatory basis with respect to installation dates for comparable orders at such time. 

1.8 CBT may not initiate any disconnection or rearrangement of any CLEC ordered 
Elements or Combinations, except as directed b^CLEC or as otherwise provided in this 
Agreement, except as directed by another LEC^m^<^^as subsequently been authorized by 
the customer to act as the customer's^jgent and̂  requests such rearrangement or 
disconnection. 

1.9 Upon work completion, CBT will pro\Tft™gLEC (unless otherwise notified by 
CLEC) with an order completion per order that s t a t ^ ^ ^ n that order was completed. CBT 
shall respond with specific order detail as enumerated^fceFOC. 

1.10 As soon as identified, CBT shall provide notificaBon of CLEC orders that are 
incomplete or incorrect and therefore cannot be processed, 

1.10.1 CBT will perform pre-testing of Network Elements and Combinations in 
accordance with CBT's standards. At CLECs request, CBT will make available to 
CLEC for an additional charge any available test and tum-up results in support ofthe 

fotk Elements or Combinations ordered by CLEC. 

1 As sooiHUentified, CBT shall provide notification of any instances when CBT's 
jmrnitted Due'SBg are in jeopardy of not being met by CBT on any element or feature 

med in any or^Mor Network Elements or Combinations. CBT shall indicate its new 
coi imm^ due date S h i n 24 hours. 

1.12 S ™ M t o ^mclelX. Network Elements and Combinations will be provisioned with 
a combinatio^^^ustomer-specific and bulk orders, as specified by CLEC. 

1.13 CBT shall provide to CLEC upon request and at rates as specified in the Pricing 
Schedule: 

1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capability of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a listing by street address detail, ofthe service coverage area of each switch 
CLLI; 
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1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when quahfication is ordered; 

1.13.4 a hsting of all technically available functionalities for each Network Element 
or Combination; and 

1.13.5 advanced information on the details and 
implementation of NPA splits. 

1.14 Promptiy afterthe Effective Date, CBT shall 
ofthe following information: 

1.14.1 Street address verification; 
1.14.2 Switch identification by service address; and 
1.14.3 Switch feature verification. 

Electronic updates to such irifoi^^tion shall be provided monthly to CLEC as changes are 
made to such information. 

ent for planning and 

initial electronic copy 

1.15 For order of Network Elem 
CLECs Customer, CLEC shall be resi 
Customer 

1.16 CBT shall recognize CLEC as 
disconnection of services provided by anoi 
properayJhprization from the Customer. 

coordination among CBT, CLEC and 
sary coordination with the CLEC 

nt for the subscriber in coordinating the 
or CBT provided CLEC has obtained 

t̂um to CLEC ^ y order that CBT cannot provision, and in its reject 
rror code identifying the reasons for which the order was rejected. 

1.18 S 

1.18.1 M an installation or other CLEC-ordered work requires a change from the 
original CLEC service order in any manner, CBT shall call CLEC in advance of 
performing the installation or other work to obtain authorization. CBT shall then 
provide CLEC an estimate of additional labor hours and/or materials. After all 
installation or other work is completed, CBT shall notify CLEC of actual labor hours 
and/or materials used in accordance with regular service order completion schedules. 

1.18.2 If an CLEC Customer requests a service change at the time of installation or 
odier work being performed by CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall direct the CLEC Customer to contact CLEC so as to avoid 
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unnecessary delays in service activation should the CBT representative leave the 
Customer premises. If CBT's technician awaits CLECs response for more than 
fifteen (15) minutes. Standby Charges as set forth in the Pricing Schedule will apply. 

1.18,3 IfCLEC requests a change in due date or changes the content of an order it has 
provided to CBT, service order change charges as specified in the Pricing Schedule 
will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Local Loops. 

2.1.1 CLEC shall access CBT's Unbun^^ Local Loops via Collocation or in 
accordance with Article IX ofthis A^jpRBH^t the CBT Wire Center where that 
element exists and each Loop shall bapllivered to CLECs Collocation by means ofa 
Cross-Connection, which shall b9ifl^^yitional^^rge. 

2.1.2 CBT shall provide CLEC access^Brf^nbundled Loops at each of CBTs 
Wire Centers. In addition, if CLEC requ ln^ne or more Loops serviced by 
Integrated Digital Loop Carrier or Remote SwitS^^technology deployed as a Loop 
concentrator, CBT shall, where available, move T^M^ested Loop(s) to a spare, 
existing physical Loop at no charge to CLEC. If, hoover, no spare physical Loop is 
available, CBT shall within forty-eight (48) hours of CLECs request notify CLEC of 
the ' ^ ^ ^ ^ ^ ^ ^ U f facilities. CLEC may then at its discretion make a Bona Fide 
Reque^ror CB^^brovide the unbundled Loop through the demultiplexing ofthe 
intqgH^^digitizlHLoop(s), Notwithstanding anything to the contrary in this 
Agreem^^&e P^^B&i^Jpg intervals set forth in Section 2.2.2 ofthis Schedule and 
the CBT N^l&yffil i i lal j^^ i' Benchmarks set forth in Schedule 9.10 of 
this Agreemem^mll not a ^ ^ ^ o unbundled Loops provided under this Section 

2.2 Provisioning of UnbmBled Loops. 

2.2.1 CLEC shall request unbundled Loops from CBT by delivering to CBT a vahd 
electronic transmittal service order (a "Service Order") using the electronic interfece 
described in Schedule 9.2.6. Within one (1) business day of CBTs receipt of a 
Service Order, CBT shall provide CLEC the FOC date and Frame Due Time 
("FDT") according to the applicable CBT Network Element Performance 
Benchmarks set forth in Section 9.10 of this Agreement by which the Loop(s) 
covered by such Service Order will be installed. 

2.3 Coordination of conversions of "live" Telephone Exchange Services will be as 
specified in Schedule 9.5.4. 

2.3.1 Not less than (l)hourptiorto the Scheduled Cutover Window, either Party 
may contact tbe other Party and unilaterally designate a new Scheduled Cutover 
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Window. However, IfCBT requests the New Cutover Window, the applicable Line 
Connection Charge shall be waived; and If CLEC requests the New Cutover 
Window, CLEC shall be assessed a Line Connection Charge in addition to die Line 
Connection Charge that wil! be incurred for the New Conversion Time. 

2.3.2 Except as otherwise agreed by the Parties for a specific conversion, the 
Parties agree that the time interval expected from disconnection of "live" Telephone 
Exchange Service to the connection of an unbundled Network Element at the CLEC 
Collocation interface point will be sixty (60) minutes or less. Ifa conversion interval 
exceeds sixty (60) minutes and such delay is caused solely by CBT (and not by a 
CLEC contributing Delaying Event), CBT shall waive the applicable Line 
Connection Charge for such element. 

3.0 Network Interface Device Capability. 

3.1 For locations where the protector 
residential locations and single tenant busin' 
facilities to the Customer's inside wiring throu 
provided by CLEC. 

3T.1 Where an adequat 
conditions permit, CLEC 
that wire to CLECs NID; 

3.1.2 CLEC may enter the 
NED enclosures for the purpose 
from the inside wire through a sui 

the NED (e.g., one and two family 
CLEC shall connect its loop 

s NID through an adjoining NID 

resent and environmental 
'from CBTs NID and connect 

ier access chamber or "side" of "dual chamber" 
ling a connecterized or spliced jumper wire 
'punch-out" hole of such NID enclosures; 

ions where the protector is not integrated into the NID (e.g., multiple 
i-elling unit?l^M^siness locations), CBT will provide CLEC access to NIDs in a manner 
t̂ will permit^KD to (1) connect its loop facihties to the Customer's inside wiring 

CBT's N I D ( » connect its NID to CBT's NID; (3) connect an unbundled loop to its 
NIDI^I^) retain theWnnection of an unbundled loop to CBT's NED. In order to access the 
CustoiMkbinside wiB CLEC may: 

3.2.nfc|fir CBTs loop terminal enclosure located at a multiple dwelling unit 
C^MD^^ for the purpose of accessing Customer premises inside wire and extending 
such wire to CLECs own adjoining NID; or 

3-2.2 Request CBT to make other rearrangements to the inside wire terminations or 
terminal enclosure on a time and materials cost basis to be charged to the requesting 
party (i.e.. CLEC, its agent, the building owner or the Customer). 

3.3 IfCLEC accesses the Customer's inside wire as described in Paragraph 3.2.2 ofthis 
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e., 
CLEC, the building owner or the Customer). 
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3.4 In no case shall CLEC remove or disconnect CBTs loop facilities from CBT's NIDs, 
enclosures, or protectors. 

3.5 In no case shall CLEC remove or disconnect ground wires from CBTs NIDs, 
enclosures, or protectors. 

3.6 Maintenance and control of premises wiring (inside wire) is the responsibility ofthe 
Customer. Any conflicts between service providers for accessj^S^ Customer's inside wire 
must be resolved by the Customer. 

3.7 Due to the wide variety of NED enc losures and^Rside'^fB^tenvironments, CBT will 
work with CLEC to develop specific procedure?|g establisSfte most effective means 
of implementing this Section 3.0. 

4.0 Reserved for future use. 

5.0 Interoffice Transmission Facilities. 

CBT shall: 

5.1 Provide CLEC exclusive 
CLEC, or use of the features, fun< 
Facilities shared by more than one 

Transmission Facilities dedicated to 
es of Interoffice Transmission 

including CLEC; 

5.2 Provide all technically feasible ^nsmission facihties, features, functions, and 
capabilities that CLEC could use to provid^Klecommunications Services; 

the extent technically feasible, CLEC to connect such interoffice facilities 
ated by CLEC, including CLECs Collocated fecilities. 

7.1 CB' 
before the dat 

terns Functions 

rovide CLEC access to Operations Support Systems functions on or 
^et forth on the Implementation Schedule. 

8.0 Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for access to subloops on an individual 
case basis (ICB) due to the wide variety of interconnections available and the lack of 
standards and provide written response to CLEC covering time intervals, prices and other 
information based on the "Standard" BFR request process. Typical arrangements and 
corresponding prices will be developed after a substantial number have been provided 
and a pattem exists. 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated histallation Process. 

1.1 CBT and CLEC shall coordinate installation in such a way as to minimize the out of 
service time a Customer may experience, and to minimize the need for live telephone 
conversations between CBT and CLEC to perform the conversion. 

Where possible, CBT will match the disconnection ofa CBT service with the installation of 
CBT Unbundled Loops. A Frame Due Time (Ef^'^yiH he assigned to the multiple service 
orders involved in a conversion. The FDT wiU^^™ a two hour "Cutover Window" in 
which CBT will work the various orders a r ^ ^ l l determine the time frame within which 
CLEC must complete its portion ofthe î  

1.2 The table below identifies the cutover win 
FDT is available during Normal Business Hours 

FDT CUTOVER WINDOW 

vailable for each FDT specified. The 
s Days. 

10 AM 
HAM j A 

n m g 
i p ^ ^ l ^ 
2PM ^ 
3 PM 
4 PM 
5 PM 

8-10 AM 

111 
^LP-A 
^ h r 
^ S j 

3P! 

I AM 
1AM 
il-lPM 
iyPM 
Wi|L|^ li^4PNr'"'^ 
^ | | P M ^ 

The Table m this S c h ^ e 9.5.4, Section 1.2 
agreement between the Parties. 

1.3 If CLEC has a special request for service coordination which is not part ofthe process 
as described above, including conversions at times outside of the normal FDT windows, 
CBT will with proper notice and agreement schedule the service order activities to 
accommodate the request. This request will be indicated as FDT=X. Due to the additional 
CBT resources that are necessary to accommodate the special request, additional charges per 
the Pricing Schedule will apply. 
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1.4 The FDT process requires the following steps: 

1.4.1. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone translated and available. CBT shall perform the Dial Tone 
Test during the Cutover Window at no charge to CLEC. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
central office jumpers will take place. 

1.4.3. At the midpoint ofthe FDT window, translations work will be initiated to add 
or remove features, including translations required to implement interim number 
portability. 

* For CBT Band three (3) Rural Offices, (identified in Attachment A) the Cutover Window shall be 
extended to three (3) hours. However, the conversion interval shall remain at sixty (60) minutes or 
less. 
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SCHEDULE 9.10 

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY 
MEASUREMENTS 

Network Element Performance Benchmarks 

1. CBT shall on a monthly basis strive to complete 90% , on an aggregate basis, of 
the total Performance Activities contained in Section ^ ^ ^ h i s Schedule 9.10 
within the specified interval subject to exclusions ps^ection A.2. 

The following types of orders will be e: 
performance and determination of Service Cf̂  
CLEC requests an extended interval that exceeds 
Schedule, (2) after an order is submitted to CBT, it is 
CLEC, (3) CLEC or the Customer causes a delay in completi 
other "Delaying Event" as defined in this Agreement. 

the measurement for 
in Section 17.2: (1) 

stated in this 
rescheduled by 

er, (4) any 

The measurements described in 1. and 2. above constitute the only Perfonnance 
Activities in this Sched^fejJfl which are to be included as for the purpose of 
determining Service CredilBSMlMKtion 17.2. 

lied Loops ifthe intervals set forth 
mm Telephone Service Standards 

4. The Parties will negotiate nev^ntei 
below prevent CLEC from con^^feg with 
or other applicable regulatory recfmrements. 

B. Standard Intervals for xDSL Loop quahfici 

L .^SB^BBSg^^d (Information available in 

medSBad Database) By 5:00 p.m. next Business Day 

Manual Prd®5 5 Business Days 

Stand!^fe|[tervals foffifpecific types of individual Network Elements: 

ire Analog Voice Grade Loops (POTS) 

Volume:* 
1-24 Loops 
25+ Loops 

5 Business Days 
Negotiated 
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2. Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
l i -20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

3. Four-Wire Analog Voice Grade Loop Negotiated 

4. Four-Wire 64-Kbps Digital Loop Negotiated 

5. Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days 

6. Four-Wire 1.544-Mbps Digital Loop 

Facihties Available 
No Facilities Available 

7. Two Wire xDSL Compatible Loop without 

7 BWness Days 
Negin^ed 

Volume:* 
1-24 Loops 
25+ Loops 

8. Two Wirj 

Volume: 
1-10 Loops 
11-20 Loops 
21+ Loops 

5 Bus inJ^ Days 
Negotiated 

atible Loop with Conditioning** 

7 Business Days 
10 Business Days 
Negotiated 

9. Four Wire xDSL Comp^role Loop without Conditioning'' 

Volume:* 
1 -24 Loops 
25+ Loops 

5 Business Days 
Negotiated 

10. Four Wire xDSL Compatible Loop with Conditioning** 

Volume:* 
1-10 Loops 
11 -20 Loops 
21+ Loops 

7 Business Days 
10 Business Days 
Negotiated 

•Number of hidividual Network Elements on a single Order, with requirement that separate 
orders are required for each specific customer premises for Unbundled Loops and NIDs; 
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however CBT's performance with respect to the Performance Category reflected in this 
Schedule 9.10 is determined on a loop-byloop basis. 

** Applies for loops previously qualified 

11. DS3Loop Facilities in Place 7 Business Days 

Parity Measurements 

CBT shall, on a monthly basis, accumulate the 
demonstration of comphance with Section 9.3, but 
determining a Service Credit for Section 17.2. 

I. Percent of Firm Order Commitments ("FOC") provided by 5:00 
Day. 

easurements solely for 
ed for the purpose of 

Business 

Larada Edits CBT OH Generic 031 gOG 

Sch. 9.10-3 



SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

1.0 Subject to changes due to decisions ofthe Commission or other applicable laws, rules, 
regulations or orders, CBT shall apply a wholesale discount of eleven point nine-two percent 
(11.92%) to all discounted resale services. When CLEC provides its own OS/DA service, CBT 
shall apply a wholesale discount of twelve point six-two percent (12.62%). 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. J l _ (ERT) 

TOPIC 

Combination Basic Exchange Service A 

Direct hiward Dialing - 100 Number Blocks _ ^ J ^ 

TARIFF 

^ ^ T 

GSI 

PBX Secretarial Switchboards ^ k k Q ^ ^ 

Residence Flat Rate Two-Party Line 

...liiimiii. 

/ ^ A.1. 
^ iC«^^ 

% . -

> 

• % 

X 7 

SECTION 

3 

15 

15 

I, 2 (rates) 

^ jjT 

PAGE 

ALL 

5 

12,13,14 

9 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 

OHIO 

GENERAL EXCHANGE TARIFF PUCO NO. _8_ (GET) 
EXCHANGE RATE TARIFF PUCO NO. ̂ _ (ERT 

ACCESS SERVICES TARIFF PUCO NO, 

TOPIC 

CENTREX Type I and n 

Alarm Sei'vices 

Joint User Service 

TARIFF 

GET 

Access 
Service Tariff 

GET 

>K^ v> 

srflON^ 

21 

16 

12 

h ^ ^y^w 

fc^AGE 

2 3 - ^ 

4 

1 

DATE 
WfTHDRAWN 

10/14/98 

feK 1/1/99 

1/1/99 
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SCHEDULE 10.9 

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS 

A. Resale Performance Benchmarks 

1. CBT shall, on a monthly basis, complete 90% ofthe eligible installation orders within 
the intervals set forth below. 

2. The following types of orders will be excluded from t^^asfcrement: (1) at CLECs 
request, the "Application to Scheduled Completi(^|^terval exceeds the Standard 
hiterval (2) after the order is submitted to CBT, ̂ i ^ h ^ f t ^ o r rescheduled by CLEC, 
(3) CLEC or the customer causes a delay in c%npletir^^£ order, (4) any other 
"Delaying Event" as defined in this agreement 

3. The measurements described in 1. and 2. above, constitute the (Mily l^^^^fertomiance 
Activities in this Schcdnlc 10.9 which are to be included as Res^K Performance 
Benchmarks for the purpose of determining a service credit per Section 17.2. 

Stan( iterval Guidelines 

Service 

Residence Lines 

Basic Business 

Vertical Features 

Quantity % ""^^^^fe^^ 

Facilities available • ^ptremises ^ i t required 

Order received before 12^on 

Order received after 12 no™ 

Facilities available - premises visit required 

No facilities - premises visit required 

Additional line (>1 residence line/same premises) 

1-5 lines 

6-10 lines 

11-15 lines 

16 +lines 

Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
same day by 5 p.m. 

To be completed 
next day by 5 p.m. 
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Service 

Complex Business 

A 

Quantity 

ISDN - BRI 

PBX Trunks (in a new Trunk Group) 

1-4 tmnks 

5-8 tmnks 

9-12 tmnks 

13+tmnks 

PBX Trunks (additions to exisj^l^^mnk Group) 

I-IO tmnks ^ ^ "* 

11 -20 tmnks . ^ ^ f c ^ V 

21+tmnks "̂ ^̂ îtlL, J ^ ^ ^t 
Centrex 2000 (upon Commission a p ^ m J o f 
Commitment 2000) ^ ^ P ^ 

jpr 
Tru^Advantage & Prime Advantage 

sr̂ w^"^^ 
| | k 4 l p trunks 

^ m . Q-JLiirn-^'-

Interval 
(Business Days) 

10 

10 

15 

21 

Negotiated 

5 

10 

Negotiated 

Negotiated 

10 

14 

18 

Negotiated 

Note: As the regulatory environm 
mutually agreed upon by the Parties. 

i m ^ H ^ ^ i 
irties. jP^ 

es, services may be added or deleted from the chart as 

B. Parity Measurements 

CBT shall, on a monthly basis, accumulate the following measurements for 
demonstration of compliance with Section 10.8. 

1. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business 
Day. 
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C. Installation Measurement 

1. Percentage of appointments kept for on-premise installation of new service for 
single line POTS. 

2. Percentage of New Service POTS orders installed within 5 days. 

The parity measurements described in B and C, above, are only for the purpose of 
demonstrating compliance with Section 9.4 and not for the p u ^ ^ e of determining a 
service credit per Section 17.2. 

D. Repair 

1, Percent of out-of-service POTS trouble reports nofresolved^^^ 24 hours. 

2. Average monthly restoral hours for special services circuits, 

E. Speed of Answer 

1. Operator Services: Toll A l^^^ce calls answered within the Minimum Telephone 
Service Standards ( " M T S S ' l g ^ ^ ^ e d by the Public Utilities Commission of 
Ohio. 

2. Directory Assistance: Directory^^Ktance caWanswered within the Minimum 
Telephone Service Standards ("M^S") as specified by the Public Utihties 
Commission of Ohio. 

>erator Services Answer Time cad^nly indicate the overall performance of the 
measure separately "CBT Resale Records", "CLEC Resale 

!cords" iiirnimifliilii I Reseller Records". 

equirements 

The PM^agree thaSl may be necessary to alter the reporting requirements during the 
course o ^ B ^ g r e ^ ^ n t . To the extent that the Parties are unable to agree on any 
requested cn^^^^i ther Party may submit requests for changes pursuant to the Bona 
Fide Request Kcess in Schedule 2.2. 
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SCHEDULE lO.ll.l 

FORM OF REPRESENTATION OF AUTHORIZATION 

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer 
Proprietary Network Information ("CPNI") or for placing an order to change or establish a 
Customer's service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to 
place orders for Telephone Exchange Service (including Resale Service) upon the terms and 
conditions contained herein. 

I. With respect to requests for CPNI regarding prospecta^^^^omers of CLEC/CBT {i.e.. 
those Customers for whom CLEC/CBT has not obtaii^fDoci^fc^tion of Authorization to 
provide Telephone Exchange Service), CLEC/CBT acSbwledgS^giit must obtain written 
or electronic authorization in the form ofa signed letter, tape-recore|^^nversation, to the 
extent allowed by applicable law, password verification, or by other m ^ ^ ^ n each case as 
approved by the FCC or the Commission ("Documentation of Aut^^p^ion"), that 
explicitiy authorizes CLEC/CBT to have access to the prospective C^Romer's CPNI. 
However, CLEC/CBT may obtain a blanket Document of Authorization for the Customer 
authorizing the release of CPNI^^LEC/CBT covering any and all requests for such CPNI 
made over a period of time deMfe^^by such authorization. The Documentation of 
Authorization must be made by t^^^Bfe|t ive Customer or the prospective Customer's 
authorized representative. In ordlkto o^gMfe^CP^^ ^^ *̂ ® prospective Customer, 
CLEC/CBT must submit to C B T / C L S L t h ^ b c ^ ^ t a ^ of Authorization. If CLEC/CBT 
cannot provide ^ 0 ^ ^ ^ Document^^^ of Auth^^ation, then CBT/CLEC shall not 
provide C P N L ^ L S 

CBT/CLEC wiW||^lv 
Documentation of, 

)se CPNI P^gents of CLEC/CBT identified in the 

3. If CLEC/CBT has alreadj 
place an order for Telephof 
submit Documentation of Ai 

lined Documentation of Authorization from the Customer to 
lange Service for the Customer, CLEC/CBT need not 

Ibrization to obtain the Customer's CPNI. 

With respect to placing a service order for Telephone Exchange Service (including Resale 
Services) for a Customer, CLEC/CBT acknowledges that it must obtain Documentation of 
Authorization that explicitiy authorizes CLEC/CBT to provide Telephone Exchange Service 
to such Customer. The Documentation of Authorization must be made by the prospective 
Customer or Customer's authorized representative. CLEC/CBT need not submit the 
Documentation of Authorization to process a service order. However, CLEC/CBT hereby 
represents that it will not submit a service order to CBT/CLEC unless it has obtained 
appropriate Documentation of Authorization from the prospective Customer and has such 
Documentation of Authorization in its possession. 

The Documentation of Authorization must clearly and accurately identify CLEC/CBT and 
the prospective Customer. 
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6. CLEC/CBT shall retain or be able to produce all Documentation of Authorization for as long 
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as 
CLEC/CBT makes requests for information on behalf of the Customer. 

7. CLEC/CBT shall provide, during Normal Business Hours, Documentation of Authorization 
for Customers or prospective Customers to CBT/CLEC upon request, when such 
Documentation of Authorization is at issue. 

8. CLEC/CBT is responsible for, and shall hold CBT/CLEC harmless from, any and all Losses 
(as defined in that certain Interconnection Agreement under Sections 251 and 252 ofthe 
Telecommunications Act of 1996, dated as of , 2007 by and between CBT 
and CLEC (the "Interconnection Agreement")) resuhing from CBT/CLECs reliance upon 
CLEC/CBTs representations as to its authority toag.on behalf of a Customer or prospective 
Customer in obtaining CPNI or placing a servi^^Sfefc for Telephone Exchange Service. 

9. If CLEC/CBT fails to repeatedly and "^S™^fc abidcW^the procedures set forth herein, 
CBT/CLEC reserves the right to insist u ^ ^ i h e j^^^jssion of Documentation of 
Authorization for each Customer in connection wWpequest for a service order. 

10. This Representation of Authorization shall commence^^he date noted below and shall 
continue in effect until the termination or expiration of thi^^prconnection Agreement. 

Dated this day of , 2007. 

CLEC COMPANY ^ ^ l l k CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By: 

Printed: liillii^ Printed; Susan J. Maggard 

Titie: Title: Vice President & General Manager 
- Carrier Services 
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SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 hitroduction. 

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface 
requirements to allow CLEC to use a standard set of procedures for meeting the requirements 
of applicable law enforcement agencies ("Law Enforce^^^rocess") . The Law 
Enforcement Process will enable CLEC to provide identi^pervic^s to its Customers, as 
CBT provides to its customers with regard lo such La^^Btecement Procedures. These 
services include Annoyance Call Bureau, wire int^mpt, wMMd trace, fi*aud control, 
physical security and subpoena management, both civil^d crimii^fcCLEC will compensate 
CBT for costs CBT incurs in order to perform the Law EnforcemenHkicess for the benefit 
of CLEC and CLECs customers. 

2.0 Law Enforcement. 

It Process assures that CLEC (as a reseller of Resale 
forcement requirements related to providing local 

comply with law enforcement requirements 

Definition - The Law Enforce 
Services) is in compliance with 
Services to its Customers. The Pai 
as provided by the CALEA. 

3.0 Annoyance Call Bureau. 

3.1 Definition - CBT Annoyance Call Btlgi^("CACB") conducts investigations to help 
determine the source of unwanted calls a^^victims receive annoying calls and file an 
officia^^Miplaint with the local law enforcement agency. Annoying calls include: 
thĵ lBHiHtpllHiljlgsing, obscene, prank, hang-ups, unwanted sales pitches, and survey calls, 

fe informatiSi^ained will only be released to the local law enforcement agency. 

'hen CLEC 
armgHjig call (e.g.. tt 
and su^Mpalls), th< 

t initiate a trap or trace as a result of its customer receiving an 
tening, harassing, obscene, prank, hang-ups, unwanted sales pitches 
Ilowing operational interfaces should occur. 

3.2.r^gpiC (the reseller) shall inform its Customer that it must file a formal 
complamt with the local police department and obtain ag^icy's name, officer's name 
and case or report number. 

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required 
information to initiate trap or call trace. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted call; work with local pohce departments to gather evidence; and testify in 
court, if required, on behalf of CLEC Customers who have received annoying calls. 
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The CACB will build case for and establish trap for twenty-one (21) days. CLEC 
shall contact the CACB to renew the trap beyond twenty-one (21) days. 

3.2.4 The CACB shall provide to CLEC a local number that will be accessible daily 
Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not hfe-threatening) situations, CLEC shall advise its 
Customer to contact its local Law Enforcement Agency and to provide CLEC with 
required infonnation to initiate a trap or call trace. Orf^^^^^ contact the CACB 
during standard operating hours to establish a case.^pemel^ency (life-threatening) 
situations, CLEC shall inform its Customer^^^gtact the appropriate Law 
Enforcement Agency, and this Agency will coMct CSipynitiate a trap or call trace. 

3.2.6 Additionally, for emergency situations, CBT corporS^^urity will provide 
CLEC representatives with an emergency security contact avaira^^even (7) days a 
week, twenty-four (24) hours a day, and CLEC will provide CJSlfcpTesentatives 
with an emergency security contact seven (7) days a week, twaity-^ir (24) hours a 
day. 

3.2.7 CLECs Customer must contact CLEC with the dates and times of the 
unwanted calls. CLEC shall fax the dates and times ofthe unwanted calls to the 
Annoyance Call Bureau. 

3.2.8 At tyB|||te|.the tracing investigation(twenty-one (21 )-day period), the CACB 
shall sM^vritteMtofiiination to CLEC informing CLEC ofthe disposition ofthe 
cas9(^B|cuccess^S)r non-successfiil). All evidence obtained on a successfiil case 
will be ^^^^ed^Mhelocal Law Enforcement Agency which CLEC identified to 
the CACB.^Bjg^MBIiBiiaBdife^ustomer ofthe results ofthe investigation. 

3.2.9 IfCLEC Cfi^Mjers call CBT to initiate an annoying call report, CBT shall 
advise the person re^Hteg the annoying or harassing call to call CLEC. 

4.0 Wire Intercept. 

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of electronic 
or mechanical eavesdropping where, upon court order, law enforcement officials 
surreptitiously monitor phone calls (e.g., conversations or data) of CLEC Customers. 

4.2 Operational Interface Requiremaits - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the CLEC Customer line. 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a 
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring 
the electrical impulses caused when the dial on the telephone is released. A pen register does 
not overhear oral communications and does not indicate whether calls are actually 
completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational hiterface Requirements - See Wire Intercept, Section 4.1. 

6.0 Trace. 

6.1 Definition - A form of electronic identificat^R^alling numbers, where, upon consent 
from the CLEC Customer (via CLEC) or ^mR order, law enforcement officials request a 
record of calling numbers to the premise^^S^^eC LEC^^stomer. 

6.2 Central Office Features - Call Trace is an ad\^^Mrcustom calling feature that provides 
CLEC direct line Customers the ability to activate "^fcajure by dialing a designated code. 
This will automatically trace the telephone number of t9™|e used for the last call received 
by the Customer. The traced number will not be provicj^lpy the Customer but will be 
provided to law enforcement officials. 

7.0 Subpoena Manaj 

7.1 Defini^4^^^e law ̂ porcement or civil process initiated to compel the production of 
certain spec i f i c^^^nen^^^^C ustomer information, name, address, service type, call 
usage records, i'' ' 1 | | | |™^^^ ^^ made and make them readily 
retrievable by local pollf™epartrnenB^ovemment organizations and attorneys. Other legal 
demands require the capaB^^to honor other legal process demands (e.g., establishment of 
dialed number recorders, wir^^^rcepts, and trace services, etc.) 

7.2 Operational Interface Requirem^its - The Law Enforcement Agency (eg., local, state or 
federal police department, govemment organization or attorney) or civil litigant shall serve 
CBT an original subpoena naming CBT in its court document for requests for Customer 
information (see above definition). CBT shall forward call trace infonnation to the Law 
Enforcement Agency for inquiries regarding CLEC Customers. If the Law Enforcement 
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original 
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena 
naming CBT in its court document. CBT shall notify CLEC of the resolution of the 
investigation, if permitted. However, CBT shall only provide the results ofthe investigation 
to the proper Law Enforcement Agency. For civil subpoena, CBT will provide the requested 
information to the extent that the information is in its possession and is non-privileged. 
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7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to CLECs Customers are 
pending further discussions with CBT. 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Contract Month 1, the Implementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. These processes will address the implementation 
ofthe requirements ofthis Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Res^ 
the terms and conditions ofthis Schedule 10.13. CLEC 
CLEC Customers, including all calls regarding service 
visits, and notifying the subscriber of trouble status 

2. CBT technicians shall provide repair service 
Customers; trouble calls from CLEC Custo 
parity to that of CBT Customers and shal 
the Customer is an CLEC Customer or an C 

in accordance with 
le all interaction with 

, scheduling of technician 

Llin 
receive response! 

le severity. 

provided to CBT 
irioritythatisat 

of whether 

CBT shall provide CLEC with the same scheduf^and non-scheduled maintenance, 
including required and recommended maintenance inteiHkand procedures, for all Resale 
Services provided to CLEC under this Schedule that i l ^ f c ^ t l y provides for its own 
customers. CBT shall provide CLEC notice of any schedul^maintenance activity that may 
impact CLECs Customers on the same basis it provides such notice to its retail Customers. 
Scheduled niainte^ff^^jmll include such activities as switch software retrofits, power tests, 
major equipir^preplacS&its and cable rolls. 

CBT shall provn&otict 
Customers. Details 
CBT shall provide m; 
shall advise CLEC of an 

in-scheduled maintenance activity that may impact CLEC 
;s will be addressed by the implementation team, 

jance as promptly as possible to maintain or restore service and 
actions it takes. 

5. If service is provided to CLE<^ustomers before an Electronic hiterface ("EI") is established 
between CLEC and CBT, CLEC will transmit repair calls to CBT repair bureau by telephone. 

6. The CBT repair bureau, including the EI, to be established by the Implementation Team, 
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week, 
except when preventative maintenance and software revisions require an out-of-service 
condition. CBT will provide CLEC a twenty-four (24)-hour advMiced notification of such 
out-of-service conditions. 

7. CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at 
a frequency interval to be determined by the hnplementation Team. CBT shall inform CLEC 
of restoration of Resale Service after an outage has occurred. 

8. Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to 
CLECs customers, by CBT. The CBT technician shall, however, present the Customer with 
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an unbranded form to identify CLEC, CLECs address, and CLECs customer service 
telephone number detailing the time spent, the matenals used and an indication that the 
trouble has either been resolved or that additional work will be necessary, in which case the 
CBT technician shall make an additional appointment with the Customer and notify CLEC as 
to the schedule of the appointment. The CBT technician shall obtain the Customer's 
signature when available upon said form and then use the signed form to input maintenance 
charges into CBT's repair and maintenance database. 

9. Dispatching of CBT technicians to CLEC Customer premises shall be accomphshed by CBT 
pursuant to a request received from CLEC. The Electronic Interface, or other procedures 
mutually agreed to by the Parties, shall have the capabihty of allowing CLEC to receive 
trouble reports, analyze and sectionalize the trouble, determine whether it is necessary to 
dispatch a service technician to the Customer'^jremises and verify any actual work 
completed on the Customer's premises. 

10. Critical or Expedited Troubles. 

Upon receiving a referred trouble from CLEC,^B|^BT technician will offer a dispatch 
appointment and quoted repair time dependent upon^fcTs force-to-load condition. CBTs 
maintenance administrators will override this standarff^^edure on a non-discriminatory 
basis, using the same criteria as CBT uses to expedite i n t e r l B ^ itself and its subsidiaries, 
Affiliates and retail customers. IfCBT will be unable to n^K an CLEC expedited request, 
CBT will notify CLEC and CLEC will have the option to implement the escalation process 
agreed to by the ^^fH^itation Team. 

11. Disaster R 

The hiipli Mil III 'lii'̂ '̂ Mkrf̂ ^̂ ^̂ WKjJIjjfê  f<»* disaster recovery that addresses the 
following: 

• Events affecting CBT's nmgfrk. work centers and operational support systems; 

• Estabhshing and maintaining a single point of contact responsible for disaster recovery 
activation, statusing and problem resolution during the course of a disaster, and 
restoration; 

• Procedures for notifying CLEC of problems, initiating restoration plans and advising 
CLEC ofthe status of resolution; 

• Definition ofa disaster; and 

• Equal priority, as between CLEC Customers and CBT Customers, forrestoration eftbrts, 
consistent with FCC Service Restoration guidelines, including, without limitation, 
deployment of repair personnel and access to spare parts and components. 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

Service ordering and provisioning procedures will provide CLEC with the ability to: 

(a) Obtain, during sales discussions with a Customer, access to the following CBT 
Customer service record data in a manner that is transpac^ftto the Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the accou! 
Existing service and features 
Blocking 
CLASS Features 
Telephone Assistance Programs, Telephone Relay Service and^imilar services 
indicator 
Special Exemption ^ ^ ^ indicator, ifany 
Directory Listing Infoi 
hiformation necessary t^dS!!il^||gJntraLATA toll provider and InterLATA 
provider, as applicable 

(b) Obtain information on all features^1 services Mailable; 

(c) Order all desired features and servicesl^^e CLEC Customer. 

(d)^ |^ | |^Uelephone number (ifthe CLEC Customer does not have one assigned); 

^ Estabhsh tnBJmropriate directory listing; 

(iWliStermine if a ^ ^ i c e call is needed to install the line or service; 

(g) Scfmjg dispa^and installation, if applicable; 

(h) Provide r^Puation dates to Customer; 

(i) Order local intraLATA toll service and enter CLEC Customer's choice of primary 
interexchange carrier on a single, unified order; 

(j) Suspend, terminate or restore service to an CLEC Customer; 

CBT will support four (4) transaction types: Assume, Change, New and Delete. If any 
additional transactional types are made available, the Implementation Team shall address 
availabihty and procedures for those additional transaction types. 
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2. CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying 
the specific features and services being subscribed by such Customer at the time of the 
request ("Migration-As-Is"). Furthermore, ifa Customer requests changes to its features 
and/or such service at the time of transfer, as part of a request for Migration-As-Is, CLEC 
need only specify the features and/or services that arc to change. However, unless agreed to 
by CBT, Migration-As-ls will not include any service subscribed that is not a 
Telecommunications Service, that is available for Resale. 

3. Critical or Expedited Orders. CLEC may request that the standard interval for provisioning 
will be expedited if CBT's standard intervals do not meet the CLEC Customer's requested 
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its 
subsidiaries, Affihates and retail Customers. IC^BT will be unable to meet an CLEC 
expedite request, CBT will notify CLEC. C B ' ^ S e m s the right to establish a charge at a 
later date, for expedite requests. 

4. General Resale Ordering and Provisioning R© 

(a) CBT shall provide provisioning services to C^^&^during Normal Business Hours, 
Business Days. CLEC may request CBT to provioHhuirday, Sunday, holiday and/or 
off-hour provisioning services. If CLEC requests T^pCBT perform provisioning 
services at times or on days other than as required in th^preceding sentence, CBT shall 
quote, within three (3) Business Days ofthe request, a cost-based rate for such services. 
IfCLEC a c ^ ^ l ^ ^ ^ ' s quote, CBT shall perform such provisioning services. After 
having awTCLEl iapr ice quote, CBT may charge CLEC for any unanticipated 
extrao^^MLcosts tlHit may incur, provided that CBT informs CLEC ofthe charge 
and CLECll^^es t raL^^l l pay for these charges. CLEC may request appropriate 
dnriimfni tflti ""^^^ t̂f^^^^^^^^^ t̂î H^ t̂fse charges. Such costs should not be duplicative 
of any costs alre^Btoaid by cHiL for provisioning diese services. Any disputes 
conceming the appr^^^ness of such charges may be resolved by the Commission. , 

(b) CBT shall provide a CL^^Service Center ("LEC-C") for ordering and provisioning 
contacts and order flow involved in the purchase and provisioning of CBT's Resale 
Services. The SPOCs shall provide an electronic interface for all ordering and 
provisioning order flows. The LEC-C shall provide to CLEC a telephone number, 
answered during Nonnal Business Hours, Business Days, by capable staff. 

(c) CBT will recognize CLEC as the Customer of Record of all Resale Services ordered by 
CLEC and will send all notices, invoices and pertinent Customer information directiy to 
CLEC. 

(d) When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 
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(e) CBT will provide CLEC with a Firm Order Confirmation ("FOC") for each order 
within the interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of CLECs ordered resale features, options, physical Interconnection, 
quantity and CBT commitment date for order completion ("Committed Due Date"), 
which commitment date shall be established on a non-discriminatory basis with respect 
to installation dates for comparable orders at such time. 

(f) Upon work completion, CBT will provide CLEC with an order completion 
confirmation. CBT shall respond with specific order detail as enumerated on the FOC. 

(g) As soon as identified, CBT shall provide notification of CLEC orders that are 
incomplete or inconect and therefore cannot be processed. 

(h) As soon as identified, CBT shall provid^SfiYfteation of any instances when CBT's 
Committed Due Dates are in jeopard^^not being met by CBT on any element or 
feature contained in any order fo^^^^sig Serv^ss. CBT shall indicate its new 
committed due date within twenfy-four 

(i) 

(i) CBT shall provide to CLEC upon request: 

(1) a hst of all services and features and IxH^SjftrA and IntraLATA PICs 
technically available from each switch thatJiBT may use to provide Local 
Switching, by switch CLLI; 

(3) hi. 
and 

ice coverage area of each switch CLLI; and 

otification to carriers regarding information on the details 
and implementation of NPA spUts; 

For Resale Se 
Customer, CLEC 
CLEC Customer. 

require coordination among CBT, CLEC and CLECs 
e responsible for any necessary coordination with the 

5. CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection 
of services provided by another CLEC or CBT, provided that CLEC has obtained proper 
authorization from the Customer. 

6. If no Apphcable Law govems an intraLATA toll carrier selection and ifthe Customer does 
not select an intraLATA toll earner, the default carrier shall be determined pursuant to Local 
Service Guideline XE. 

7. Number Administration/Number Reservations. 

(a) CBT shall provide CLEC with the ability to reserve telephone numbers for all 
services, including reservation of vanity numbers, and the same range of number 

InliadaEditsCBTOHGaitric03IS0S 

Sch. 10.13.2-3 


