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SCHEDULE 10.3.2 
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KENTUCKY 
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SCHEDULE 10.9 

RESALE STANDARD INTERVALS 

A. Resale Standard bitervals 

1. CBT shall, on a quarterly basis, complete 90% ofthe eligible instaflation orders within 
the intervals set forth below. 

2. The foflowing types of orders will be excluded from the measurement: (I) at CLECs 
request, the "Application to Scheduled Completion" interval exceeds the Standard 
Interval (2) after the order is submitted to CBT, it is changed or rescheduled by CLEC, 
(3) CLEC or the customer causes a delay in completing the order, (4) any other 
"Delaying Event" as defmed in this agreement 

Standard Interval Guidehnes 

Service 

Residence Lines 

Basic Business 

Vertical Features 

Complex Business 

Quantity 

Facilities available - no premises visit required 

Order received before 12 noon 

Order received after 12 noon 

Facilities available - premises visit required 

No facilities - premises visit required 

Additional line (>1 residence line/same premises) 

1-5 lines 

6-10 lines 

11-15 lines 

16 + lines 

Add or change Vertical Features: 

Order received before 12 noon 

Order received after 12 noon 

ISDN - BRI 

- • " 1 

Interval 
(Business Days) 

To be completed 
next day by 5 p.m. 

2 

5 

5 

5 

5 

5 

5 

Negotiated 

To be completed 
s^ne day by 5 p,m. 

To be completed 
next day by 5 p.m. 

10 
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1 Service Quantity 

PBX Trunks (in a new Trunk Group) 

I -4 tmnks 

5-8 tmnks 

9-12 tmnks 

13+ tmnks 

PBX Trunks (additions to existing Tmnk Group) 

I-10 tmnks 

11-20 trunks 

2l+tiiinks 

Centrex 2000 (upon Commission approval of 
Commitment 2000) 

Trunk Advantage & Prime Advantage 

1-48 tmnks 

49-96 tmnks 

97-144 trunks 

145+ tmnks 

Interval 
(Business Days) 

10 

15 

21 

Negotiated | 

5 

10 

Negotiated ] 

Negotiated 

10 

14 

18 

Negotiated 

Note: As the regulatory environment changes, services may be added or deleted from the chart as 
mutually agreed upon by the Parties. 

B. Parity Measurements 

I. Percent of Firm Order Commitments (FOC) provided by 5:00 p.m. of next Business Day. 
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SCHEDULE lO.lLl 

FORM OF REPRESENTATION OF AUTHORISATION 

CLEC/CBT hereby represents to CBT/CLEC, for puiposes of obtaining a Customer's Customer 
Proprietary Network Information ("CPNI") or for placing an order to change or establish a 
Customer's service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to 
place orders for Telephone Exchange Service (including Resale Service) upon the terms and 
conditions contained herein. 

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (i.e., 
those Customers for whom CLEC/CBT has not obtained Documentation of Autiiorization to 
provide Telephone Exchange Service), CLEC/CBT acknowledges that it must obtain written 
or electronic authorization in the form ofa signed letter, tape-recorded conversation, to the 
extent allowed by applicable law, password verification, or by other means, in each case as 
approved by the FCC or the Commission ("Documentation of Authorization"), that 
explicitly authorizes CLEC/CBT to have access to the prospective Customer's CPNI. 
However, CLEC/CBT may obtain a blanket Document of Authorization for the Customer 
authorizing the release of CPNI to CLEC/CBT covering any and all requests for such CPNI 
made over a period of time designated by such authorization. The Documentation of 
Authorization must be made by the prospective Customer or the prospective Customer's 
authorized representative. In order to obtain the CPNI of the prospective Customer, 
CLEC/CBT must submit to CBT/CLEC the Documentation of Authorization. If CLEC/CBT 
cannot provide applicable Documentation of Authorization, thai CBT/CLEC shall not 
provide CPNI to CLEC/CBT. 

2. CBT/CLEC will only disclose CPNI to agents of CLEC/CBT identified in the 
Documentation of Authorization. 

3. If CLEC/CBT has already obtained Documentation of Authorization from the Customer to 
place an order for Telephone Exchange Service for the Customer, CLEC/CBT need not 
submit Documentation of Authorization to obtain the Customer's CPNI. 

4. With respect to placing a service order for Telephone Exchange Service (including Resale 
Services) for a Customer, CLEC/CBT acknowledges that it must obtain Documentation of 
Authorization tiiat explicitly authorizes CLEC/CBT to provide Telephone Exchange Service 
to such Customer. The Documentation of Authorization must be made by the prospective 
Customer or Customer's authorized representative. CLEC/CBT need not submit the 
Documentation of Authorization to process a service order. However, CLEC/CBT hereby 
represents that it will not submit a service order to CBT/CLEC unless it has obtained 
appropriate Documentation of Authorization from the prospective Customer and has such 
Documentation of Authorization in its possession. 

5. The Documentation of Authorization must clearly and accurately identify CLEC/CBT and 
the prospective Customer. 
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6. CLEC/CBT shall retain or be able to produce all Documentation of Authorization foras long 
as CLEC/CBT provides Telephone Exchange Service to the Customer or for as long as 
CLEC/CBT makes requests for information on behalf of the Customer. 

7. CLEC/CBT shall provide, during Normal Business Hours, Documentation of Authorization 
for Customers or prospective Customers to CBT/CLEC upon request, when such 
Documentation of Authorization is at issue. 

10. 

CLEC/CBT is responsible for, and shall hold CBT/CLEC harmless from, any and all Losses 
(as defined in that certain Interconnection Agreement under Sections 251 and 252 ofthe 
Telecommunications Act of 1996, dated as of , 2007 by and between CBT 
and CLEC (the '"Interconnection Agreement")) resulting from CBT/CLECs reliance upon 
CLEC/CBTs representations as to its authority to acton behalf of a Customer or prospective 
Customer in obtaining CPNI or placing a service order for Telephone Exchange Service. 

If CLEC/CBT fails to repeatedly and materially abide by the procedures set forth herein, 
CBT/CLEC reserves the right to insist upon the submission of Documentation of 
Authorization for each Customer in connection with a request for a service order. 

This Representation of Authorization shall commence on the date noted below and shall 
continue in effect until the termination or expiration ofthe Interconnection Agreement. 

Dated this day of 2007. 

CLEC COMPANY CmCEWATI BELL TELEPHONE 
COMPANY LLC 

By: By:. 

Printed: 

Title: 

Printed: Susan J. Maggard 

Titie: Vice President & General Manager -
Carrier Services 
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I .Cî .ifijr>'.,v.,.,.!,lMiZOi 

Sch. lO.ll.i -2 



SCHEDULE 10.12.5 

LAW ENFORCEMENT INTERFACES 

1.0 Introduction. 

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface 
requirements to allow CLEC to use a standard set of procedures for meeting the requirements 
of applicable law enforcement agencies ("Law Enforcement Process"), The Law 
Enforcement Process wifl enable CLEC to provide identical services to its Customers, as 
CBT provides to its customers with regard to such Law Enforcement Procedures. These 
services include Annoyance Call Bureau, wire intercept, trap and trace, fraud control, 
physical security and subpoena management, both civil and criminal, CLEC will compensate 
CBT for costs CBT incurs in order to perform the Law Enforcement Process for the benefit 
of CLEC Mid CLECs customers. 

2.0 Law Enforcement. 

Definition - The Law Enforcement Process assures that CLEC (as a reseller of Resale 
Services) is in compliance with law enforcement requirements related to providing local 
Services to its Customers. The Parties agree to comply with law enforcement requirements 
as provided by the CALEA. 

3.0 Annoyance Call Bureau. 

3.1 Definition - CBT Annoyance Call Bureau ("CACB") conducts investigations to help 
determine the source of unwanted calls after victims receive annoying calls and file an 
official complaint witii the local law enforcement agency. Annoying calls include; 
threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches, and survey calls. 
The infonnation obtained will only be released to the local law enforcement agency. 

3.2 When CLEC must initiate a trap or trace as a result of its customer receiving an 
annoying call (e.g., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches 
and survey calls), the following operational interfaces should occur: 

3.2.1 CLEC (the reseller) shall inform its Customer that it must file a formal 
complaint with the local police department and obtain agency's name, officer's name 
and case or report number. 

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required 
information to initiate trap or call trace. 

3.2.3 The CACB shall conduct investigations to determine the source of the 
unwanted cafl; work with local police departments to gather evidence; and testify in 
court, if required, on behalf of CLEC Customers who have received annoying calls. 

Deleted: GenericKY- 13 0417O7.doc 
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The CACB wil! build case for and establish trap for twenty-one (21) days. CLEC 
shall contact the CACB to renew the trap beyond twenty-one (21) days. 

3.2.4 The CACB shafl provide to CLEC a local number that will be accessible daily 
Monday through Friday from 8:00 a.m. - 5:00 p.m. 

3.2.5 For non-emergency (not life-threatening) situations, CLEC shall advise its 
Customer to contact its local Law Enforcement Agency and to provide CLEC with 
required information to initiate a trap or call trace. CLEC will contact the CACB 
during standard operating hours to establish a case. For emergency (life-threatening) 
situations, CLEC shall inform its Customer to contact the appropriate Law 
Enforcement Agency, and this Agency will contact CBT to initiate a trap or call trace. 

3.2.6 Additionally, for emergency situations, CBT corporate security wifl provide 
CLEC representatives with an emergency security contact available seven (7) days a 
week, twenty-four (24) hours a day, and CLEC will provide CBT representatives 
with an emergency security contact seven (7) days a week, twenty-four (24) hours a 
day. 

3.2.7 CLECs Customer must contact CLEC with the dates and times of the 
unwanted calls. CLEC shall fax the dates and times of the unwanted cafls to the 
Annoyance Call Bureau. 

3.2.8 At the end ofthe tracing investigation(twenty-one (21 )-day period), the CACB 
shall send written confirmation to CLEC informing CLEC ofthe disposition ofthe 
case (i.e.. successful or non-successfiil). All evidence obtained on a successfiil case 
vrill be forwaixled to the local Law Enforcement Agency which CLEC identified to 
the CACB. CLEC shaU inform its Customer ofthe results of die investigation. 

3.2.9 If CLEC Customers call CBT to initiate an annoying call report, CBT shall 
advise the person receiving the annoying or harassing call to call CLEC. 

4.0 Wire Intercept 

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of electronic 
or mechanical eavesdropping where, upon court order, law enforcement officials 
surreptitiously monitor phone calls (e.g., conversations or data) of CLEC Customers. 

4.2 Operational hiterface Requirements - The Law Enforcement Agency (e.g., local, state or 
federal police department or govemment organization) shall serve CBT with a court order, 
authorizing CBT to conduct a wire intercept on the CLEC Customer line. 
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5.0 Pen Register (Dial Number Recorder). 

5.1 Definition - Requests from Law Enforcement Agencies to conduct a "form" of 
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a 
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring 
the electrical impulses caused when the dial on the telephone is released. A pen register does 
not overhear oral communications and does not indicate whether calls are actually 
completed; thus, there is no recording or monitoring ofthe conversations. 

5.2 Operational Interface Requirements - See Wire Intercept, Section 4.1. 

6.0 Trace. 

6.1 Definition - A form of electronic identification of calling numbers, where, upon consent 
from the CLEC Customer (via CLEC) or court order, law enforcement officials request a 
record of calling numbers to the premises ofthe CLEC Customer. 

6.2 Central Office Features - Call Trace is an advanced custom calling feature that provides 
CLEC direct line Customers the ability to activate the feature by dialing a designated code. 
This will automaticafly trace the telephone number ofthe line used for the last call received 
by the Customer. The traced number will not be provided to the Customer but will be 
provided to law enforcement officials. 

7.0 Subpoena Management. 

7.1 Definition - The law enforcement or civil process initiated to compel the production of 
certain specific documents ( e^ , Customer information, name, address, service type, call 
usage records, etc.) relevant to a legal proceeding are made and make them readily 
retrievable by local police departments, govemment organizations and attorneys. Other legal 
demands require the capability to honor other legal process demands (e.g., establishment of 
dialed number recorders, wire intercepts, and trace services, etc.) 

7.2 Operational Interface Requirem^ts - The Law Enforcement Agency (e.g.. local, state or 
federal police department, govemment organization or attomey) or civil litigant shall serve 
CBT an original subpoena naming CBT in its court document for requests for Customer 
information (see above definition). CBT shafl forward call trace information to the Law 
Enforcement Agency for inquiries regarding CLEC Customers. If the Law Enforcement 
Agency serves CLEC the original subpoena, CLEC shall forward a copy of the original 
subpoena to CBT and advise the Law Enforcement Agency to re-send an original subpoena 
naming CBT in its court document. CBT shall notify CLEC of the resolution of the 
investigation, if permitted. However, CBT shall only provide the results ofthe investigation 
to the proper Law Enforcement Agency. For civfl subpoena, CBT will provide the requested 
information to the extent that the information is in its possession and is non-privileged. 
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7.3 Operations Interface Requirements for calls originating from a long distance carrier, 
computer, fax machine, pay phones and telemarketing calls to CLECs Customers are 
pending further discussions with CBT. 
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SCHEDULE 10.13 

RESALE MAINTENANCE PROCEDURES 

By the end of Contract Month 1, the hnplementation Team shall agree upon the processes to be used 
by the Parties for maintenance of Resale Services. Hiese processes will address the implementation 
ofthe requirements of this Schedule 10.13. 

1. CBT shall provide repair, maintenance and testing for all Resale Services in accordance with 
the terms and conditions ofthis Schedule 10.13. CLEC shall handle all interaction with 
CLEC Customers, including all cafls regarding service problems, scheduling of technician 
visits, and notifying the subscriber of trouble status and resolution. 

2. CBT technicians shall provide repair service that is equal in quality to that provided to CBT 
Customers; trouble calls from CLEC Customers shall receive response time priority that is at 
parity to that of CBT Customers and shafl be based on trouble severity, regardless of whether 
the Customer is an CLEC Customer or an CBT Customer. 

3. CBT shall provide CLEC with the same scheduled and non-scheduled maintenance, 
including required and recommended maintenance intervals and procedures, for all Resale 
Services provided to CLEC under this Schedule that it currently provides for its own 
customers. CBT shall provide CLEC notice of any scheduled maintenance activity that may 
impact CLECs Customers on the same basis it provides such notice to its retail Customers. 
Scheduled maintenance shafl include such activities as switch software retrofits, power tests, 
major equipment replacements and cable rofls. 

4. CBT shall provide notice of non-scheduled maintenance activity that may impact CLEC 
Customers. Details of notification procedures will be addressed by the implementation team. 
CBT shall provide maintenance as promptly as possible to maintain or restore service and 
shall advise CLEC of any such actions it takes. 

5. If service is provided to CLEC Customers before an Electronic Interfece(*'EI") is established 
between CLEC and CBT, CLEC will transmit repair calls to CBT repair bureau by telephone. 

6. The CBT repair bureau, including the EI, to be estabhshed by the Implementation Team, 
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week, 
except when preventative maintenance and software revisions require an out-of-service 
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such 
out-of-service conditions. 

7. CBT shall provide progress reports and status-of-repair efforts to CLEC upon request and at 
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC 
of restoration of Resale Service after an outage has occurred. 

8. Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to 
CLECs customers, by CBT. The CBT technician shall, however, present the Customer with 
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an unbranded form to identify CLEC, CLECs address, and CLECs customer service 
telephone number detailing the time spent, the materials used and an indication that the 
trouble has either been resolved or that additional work will be necessary, in which case the 
CBT technician shall make an additional appointment with the Customer and notify CLEC as 
to the schedule of the appointment. The CBT technician shall obtain the Customer's 
signature when available upon said form and then use the signed form to input maintenance 
charges into CBT's repair and maintenance database. 

9. Dispatching of CBT technicians to CLEC Customer premises shall be accomplished by CBT 
pursuant to a request received from CLEC. The Electronic Interface, or other procedures 
mutually agreed to by the Parties, shall have the capability of allowing CLEC to receive 
trouble reports, analyze and sectionalize the trouble, determine whether it is necessary to 
dispatch a service technician to the Customer's premises and verify any actual wotk 
completed on the Customer's premises. 

10. Critical or Expedited Troubles. 

Upon receiving a referred trouble from CLEC, the CBT technician will offer a di^atch 
appointment and quoted repair time dependent upon CBTs force-to-load condition. CBTs 
maintenance administrators will override this standard procedure on a non-discriminatoiy 
basis, using the same criteria as CBT uses to expedite intervals for itself and its subsidiaries. 
Affiliates and retail customers. IfCBT will be unable to meet an CLEC expedited request, 
CBT will notify CLEC and CLEC will have the option to implement the escalation process 
agreed to by the Implementation Team. 

11. Disaster Recovery. 

The Implementation Team will estabhsh a process for disaster recovery that addresses the 
following: 

• Events affecting CBT's network, work centers and operational support systems; 

• Establishing and maintaining a single point of contact responsible for disaster recovery 
activation, statusing and problem resolution during the course of a disaster, and 
restoration; 

• Procedures for notifying CLEC of problems, initiating restoration plans and advising 
CLEC ofthe status of resolution; 

• Definition of a disaster; and 

• Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts, 
consistent with FCC Service Restoration guidelines, including, without limitation, 
deployment of repair personnel and access to spare parts and components. 
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SCHEDULE 10.13.2 

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE 
FUNCTIONALITY 

Service ordering and provisioning procedures will provide CLEC with the ability to: 

(a) Obtain, during sales discussions with a Customer, access to the following CBT 
Customer service record data in a manner that is transparent to the Customer: 

Billing telephone number/name/address 
Service Location Address 
Working telephone number(s) on the account 
Existing service and features 
Blocking 
CLASS Features 
Telephone Assistance Programs, Telephone Relay Service and similar services 
indicator 
Special Exemption Status indicator, ifany 
Directory Listing Information 
Information necessary to identify the IntraLATA toll provider and hiterLATA 

provider, a.s applicable 

(b) Obtain information on all features and services available; 

(c) Order all desired features and services for the CLEC Customer. 

(d) Assign a telephone number (if the CLEC Customer does not have one assigned); 

(e) Establish the appropriate directory hsting; 

(f) Determine if a service cafl is needed to install the line or service; 

(g) Schedule dispatch and installation, if applicable; 

(h) Provide installation dates to Customer; 

(i) Order local intraLATA tofl service and enter CLEC Customer's choice of primary 
interexchange carrier on a single, unified order; 

(j) Suspend, terminate or restore service to an CLEC Customer; 

CBT will support four (4) transaction types: Assume, Change, New and Delete. If any 
additional transactional types are made available, the Implementation Team shall address 
availabihty and procedures for those additional transaction types. 
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CLEC shall be entitled to place orders to transfer a Customer to CLEC without identifying 
the specific features and services being subscribed by such Customer at the time of the 
request ("Migration-As-Is"). Furthermore, if a Customer requests changes to its features 
and/or such service at the time of transfer, as part ofa request for Migration-As-Is, CLEC 
need only specify the features and/or services that are to change. However, unless agreed to 
by CBT, Migration-As-Is will not include any service subscribed that is not a 
Telecommunications Service, that is available for Resale. 

Critical or Expedited Orders. CLEC may request that the standard interval for provisioning 
will be expedited if CBTs standard intervals do not meet the CLEC Customer's requested 
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its 
subsidiaries. Affiliates and retail Customers. If CBT will be unable to meet an CLEC 
expedite request, CBT will notify CLEC. CBT reserves the right to establish a charge at a 
later date, for expedite requests. 

General Resale Ordering and Provisioning Requirements. 

(a) CBT shall provide provisioning services to CLEC during Normal Business Hours, 
Business Days. CLEC may request CBT to provide Saturday, Sunday, holiday and/or 
off-hour provisioning services. If CLEC requests that CBT perform provisioning 
services at times or on days other than as required in tJie preceding sentence, CBT shall 
quote, within three (3) Business Days ofthe request, a cost-based rate for such services. 
If CLEC accepts CBTs quote, CBT shall perform such provisioning services. After 

having given CLEC a price quote, CBT may charge CLEC for any unanticipated 
extraordinary costs that it may incur, provided that CBT informs CLEC ofthe charge 
and CLEC verifies that it will pay for these charges. CLEC may request appropriate 
documentation from CBT detailing these charges. Such costs should not be duphcative 
of any costs already paid by CLEC for provisioning these services. Any disputes 
conceming the appropriateness of such charges may be resolved by the Commission. 

(b) CBT shall provide a CLEC Service Center ("LEC-C") for ordering and provisioning 
contacts and order flow involved in the purchase and provisioning of CBT's Resale 
Services. The SPOCs shall provide an electronic interface for all ordering and 
provisioning order flows. The LEC-C shall provide to CLEC a telephone number, 
answered during Normal Business Hours, Business Days, by capable staff. 

(c) CBT will recognize CLEC as the Customer of Record of all Resale Services ordered by 
CLEC and will send all notices, invoices and pertinent Customer information directly to 
CLEC. 

(d) When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 
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(e) CBT will provide CLEC witii a Firm Order Confirmation ("FOC") for each order 
within the interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of CLECs ordered resale features, options, physical Interconnection, 
quantity and CBT commitment date for order completion ("Committed Due Date"), 
which commitment date shall be estabhshed on a non-discriminatory basis with respect 
to installation dates for comparable orders at such time. 

(f) Upon work completion, CBT will provide CLEC with an order completion 
confirmation. CBT shall respond with specific order detail as enumerated on the FOC. 

(g) As soon as identified, CBT shall provide notification of CLEC orders tiiat are 
incomplete or incorrect and therefore cannot be processed. 

(h) As soon as identified, CBT shall provide notification of any instances when CBT's 
Committed Due Dates are in jeopardy of not being met hy CBT on any element or 
feature contained in any order for Resale Services. CBT shall indicate its new 
committed due date within twenty-four (24) hours. 

(i) CBT shall provide to CLEC upon request: 

(1) a hst of all services and features and InterLATA and IntraLATA PICs 
technically available from each switch that CBT may use to provide Local 
Switching, by switch CLLI; 

(2) detail ofthe service coverage area of each switch CLLI; and 

(3) Industry standard notification to carriers regarding information on the details 
and requirements for planning and implementation of NPA splits; 

(j) For Resale Services that require coordination among CBT, CLEC and CLECs 
Customer, CLEC shall be responsible for any necessary coordination with the 
CLEC Customer. 

5. CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection 
of services provided by another CLEC or CBT, provided that CLEC has obtained proper 
authorization from the Customer. 

6. If no Applicable Law govems an intraLATA toll carrier selection and ifthe Customer does 
not select an intraLATA toll carrier, the defeult carrier shall be determined pursuant to Local 
Service Guidehne XE-

Sch. 10.13.2-3 

I Deleted: GenericKY-13 041707_doc 



7. Number Administration/Number Reservations. 

(a) CBT shall provide CLEC with the abihty to reserve telephone numbers for all 
services, including reservation of vanity numbers, and the same range of number 
choices and reservation duration as CBT provides its own subscribers. Reservation 
and aging of numbers shall remain CBT's responsibility. 

(b) On the same basis as CBT provides to its retail customers, CBT shall hold up to 
100 telephone numbers, per CLEC subscriber request. 

Service Migrations and New Subscriber Additions: For resale services, CBT shall not 
require a disconnect order from a subscriber, another local service provider or Euiy other 
entity to process an CLEC order to establish CLEC Local Service and/or migrate a subscriber 
to CLEC local service. 

Order Rejections: As soon as reasonably practicable, CBT shall reject and retum to CLEC 
any order that CBT cannot provision and in its reject notification provide an error code 
identifying the reason(s) why such order was rejected. 

10. Service Order Changes 

(a) If an installation or other CLEC-ordered work requires a change from the original 
CLEC service order in any manner, CBT shall call CLEC in advance of performing 
the installation or other work to obtain authorization. CBT shall then provide 
CLEC an estimate of additional labor hours and/or materials. After afl installation 
or other work is completed, CBT shall immediately notify CLEC of actual labor 
hours and/or materials used in accordance with regular service order completion 
schedules. 

(b) If an CLEC Customer requests a service change at the time of installation or other 
work being performed by CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall direct the CLEC Customer to contact CLEC so as to avoid 
unnecessary delays in service activation, should the CBT representative leave 
Customer premises. 

11. Implementation Team: The Implementation Team shall address systems and process testing, 
service suspensions/restorations and disconnects. 

12. Special Construction: Ifthe provision of any Resale Services requires special constmction, 
CLEC shall pay to CBT any applicable special constmction charges, as determined in 
accordance with the Act. If special construction is required, the Parties shall mutually agree 
on the nature and maimer of such special constmction, the applicable charges thereto and the 
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of 
the standard intervals set forth on Schedule 10.9. 
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13. Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational 
interfaces and processes are in place and fiinctioning properly and efficiently. 

14. Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services 
disconnected ftx>m CLEC in a method and format to be specified during Implementation 
Planning. 

I i'aaKEsKYcJLftiJifJi 
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SCHEDULE 10.16 

BILLING INFORMATION 

1.0 General 

1.1 CBT shall record messages as it records messages for itself and as required for future 
usage based services. Recorded Usage Data includes, but is not limited to, the following 
categories of information: 

Directory Assistance 
Local Coin 
Toll 
Intermpt 
Verify 
Inmate Services 
Optional Measured Service 
Community Connection Service 
CLASS Features 
Repeat Dialing 
Call Retum 
Usage Sensitivity 3-Way Calling 
Call Tracing 
Calls Completed Via CBT-Provided Operator Services Where CBT Provides 
Such Service to CLECs Local Service Subscriber 
For CBT-Provided Centrex Service, Station Level Detail Records Shall 
Include Complete Call Detail and Complete Timing Information 

1.2 Retention of Records: CBT shall maintain a machine readable back-up copy ofthe 
message detail provided to CLEC for a minimum of forty-five (45) calendar days. CBT 
shall provide any data back-up to CLEC upon the request of CLEC. 

1.3 CBT shall provide to CLEC Recorded Usage Data for CLEC subscribers. CBT 
shall not submit other carrier local usage data as part ofthe CLEC Recorded Usage Data. 

1.4 CBT shall bill to CLEC, not to CLEC subscribers any recurring or non-recurring 
charges for resold services, including altemate billed calls (i.e., collect, 3rd party, bill-to-
ANI). 

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually 
agreed to by both parties during Implementation Planning. 

2.0 Charges 
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees 
additional for recording, rating or transmitting usage data. 

I Or^.iv:.;t 
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2.2 No charges shall be assessed for incomplete cafl attempts. 

3.0 Implementation Team Issues 

The following issues will be addressed by the Implementation Team: 

3.1 Central Clearinghouse & Settlement Procedures 

3.2 Lost Data Procedures 

3.2.1 Loss of Recorded Usage Data 

3.2.2 Partial Loss 

3.2.3 Complete Loss 

3.2.4 Estimated Volumes 

3.3 Testing, Changes and Control Procedures 

^ _ _ _ _ _ _ _ ^ ^ ^ _ _ _ _ _ _ _ _ I D d e t e d : GeoericKY-t3 04l707.doc 
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SCHEDULE 15 

DIRECTORY LISTINGS 

The following includes Directory Assistance Data Information Exchanges and Interfaces. 

1.0 Listing T\pe5 

LISTED 

NON-PUBLISHED 

The listing information is available for all directory 
requirements. 

A directory service may confirm, by name and address, the 
presence ofa listing, but the telephone number is not 
available. CLEC may confirm the address, but is not 
permitted to receive the non-published telephone number. 
The listing infonnation is not available in either the 
published directory or directory assistance. 

Listing Styles 

LISTING STYLE DESCRIPTION 

STRAIGHT Lfl̂ IE 

INDENTED LISTING SET 
- STRAIGHT LINE 
UNDER (SLU) 

Afl listing information is formatted in a straight line. Data 
generally consists of Name, Address, Community, and 
Telephone Number. Additional data may consist of dialing 
instmctions or other general information relating to the 
listing. 

Two or up to six listing records relating to the same listed 
subscriber. The first is formatted as a straight Hne listing 
with the additional listing(s) indented one degree under the 
straight line listing. 

INDENTED LISTING SET Formatted with one Hsting header record and multiple 
- CAPTION SET indented listing records. See detailed description below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contains listed name; address and telephone number data 
fields are blank. 

SUB-HEADER RECORD/ 
LISTING 

I <.c!t7iiKV I?,;y5?i;i 

May contain name data only, or may include address data. 
Associated subordinate records may, or may not be 
present. 
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INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

Contains name data , may or may not have address data, 
and telephone number data. 

Contains address and telephone number data; the name 
data text field is blank. 

LEVEL OF INDENT Header record is zero (0), sub-header and indented 
records range from I - 7. 

1.3 Data Field Elements 

Requirements for Initial Processing and Daily Update Activity 

DATA FEELD 

ACTION CODE 

DATA ELEMENT 

A = Add I = hi 
D=̂  Delete or O = out 

FIELD LENGTH 

Required: I alpha 
character 

RECORD NUMBER 

NPA 

Sequentially assigned number to each 
record for a given process (test, initial load, 
or update activity). Number assignment 
begins with 00000001 and is incremented 
by I for each record on the file. 

Area code relating to the directory section 
the record is to be listed. 

Required: 8 digits 

Required: 3 digits 

COMPANY 
D5ENTIFIER 

The 4-character company code as defined in Required: 4 digits 
Section 8 ofthe National Exchange Carrier 
Association, hic. Tariff. 

DIRECTORY 
SECTION 

Name of the directory section where the 
record is to be listed. 

LISTING IDENTfl^lER F = Foreign 
C = Cross-Reference 

I OaiukK.V- !:i{wi7(; 

E = Enterprise (WX number requiring 
operator assistance to connect the 
call) 

W = Wide area or universal service 

Required: Maximum 
of 50 alpha characters 
Optional: 1 alpha 
character 

•\ Deleted: GenericKY- 13 04l707.doc 
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FILE PLACEMENT B = Business (4) 
R =" Residence (1) 
G = Govemment (2) 
BR = Business & Residence (5) 
BG = Business & Govemment (6) 
BRG ~ Business, Residence, & 
Govemm^t (7) 

Required: Maximum 
of 3 alpha characters 

LISTING TYPE L = Listed 
NP= Non-Published 

Required: Maximum 
of 2 alpha characters 

LISTING STYLE S = Straight line 
I = Indented listing set 

Required: 1 alpha 
character 

An Indented listing relates to either a 
caption or Straight Line Under ("SLU") set 
listing. 

INDENT LEVEL 0 = Non-indented record 
1 - 8 = Level of indented record 

Required: I digit 

ADDRESS HOUSE 
NUMBER 

Forexample: 123, A-123, 123-1/2 Optional: Maximum 
of 20 alphanumeric 
characters, including 
hyphen, space, and 
slash 

ADDRESS 
PRE-DIRECTIONAL 

For example: N, S, E, W, NE, SW, 
NORTH 

Optional: Maximum 
of 5 alpha characters 

ADDRESS STREET 
NAME 

ADDRESS SUFFIX 
OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

For example: Main, Peachtree-Dunwoody, 
HWY. 75 at Exit 30 

For example: SUITE 160, ST, or WAY 

Forexample: N, S,NE,SW 

Optional: Maximum 
of 100 alpha, 
alphanumeric 
characters, including 
spaces and hyphens. 
Optional: Maximum 
of 20 numeric, alpha, 
or alphanumeric 
characters 
Optional: Maximum 
of 5 alpha characters 

I CaBaK:K.Y-]3r"lV.";v 
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ADDRESS ZIP CODE 5-digits or ZIP + 4 

COMMUNITY NAME Identifies the name ofthe community 
associated with the listing record. See 
Glossary for more details. 

Optional: Maximum 
of 10 digits, including 
the hyphen when 
using ZIP + 4 
Maximum of 50 
alphanumeric 
characters, including 
spaces and hyphen 

STATE NAME 
ABBREVIATION 

Identifies the state associated with the 
community name; 2-character state 
abbreviation used by the US Postal Office. 

Maximum of 2 alpha 
characters 

INFORMATION TEXT Miscellaneous information relating to the 
listing. Including, but not limited to, for 
example: TOLL FREE DIAL 1 & THEN, 
CALL COLLECT, or TDD ONLY. The 
various types of Information Text must be 
identified to CLEC. 

Optional: Maximum 
of 250 alpha, 
numeric, or 
alphanumeric 
characters in CBT 
format and style 

NAME - FIRST 
WORD 

Sumame ofa Residence or Business listing, 
or first word ofa Business or Government 
listing 

Multi-word or hyphenated surnames should 
be treated as one word. 

Required for a zero 
(0) level record. 
Optional if an 
indented (level 1-8) 
record, unless the 
name text present in 
the indented record 
relates to a Sumame. 

Maximum of 50 
alpha, numeric, 
alphanumeric, or 
special characters 

NAME Given name and/or initial(s) of a Sumame 
-SUBSEQUENT listing or Additional word(s) for a Business 
WORD(S) or Govemment listing 

Expected ifthe First 
Word is tiie Sumame 
of a Residence or 
Business hsting. 
Maximum of 250 
alpha, numeric, 
special, or 
alphanumeric 
characters. 

I C<s-.;iiLlCV 
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LflsJEAL DESCENT e.g., SR, JR, in. If Lineal Descent data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data. 

Optional: Maximum 
10 alpha characters 

TITLE(s) eg,, MRS, LT COL, RET SGR, DR. 
Multiple tities are acceptable. If title data 
cannot be uniquely identified, it should be 
included with the Listed Name Subsequent 
Word(s) data and placed at the end ofthe 
name data stream. If lineal descent is also 
in the Listed Name Subsequent Word(s) 
data field, title data should be placed 
following the lineal descent data. 

Optional: Maximum 
of 20 alpha characters 

DEGREE e.g., MD, CPA, PHD. Muhiple degrees are Optional: Maximum 
acceptable. Ifdegree data cannot be 
uniquely identified, it should be included 
with the Listed Name Subsequent Word(s) 
data and placed at the end of the name data 
stream. If lineal descent and/or title data is 
also present, it should follow title data. 

of 20 alpha characters 
CBT populates 
Degree data in the 
Designation field 

NICKNAME Another name the listed subscriber may be 
known by. 

Optional: Maximum 
of 20 alpha characters 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER* 

Term used to identify the listed subscriber's 
profession, business, or location, e.g., 
ATTY, CARPETS, OFC 
NPA NXX-LD^ 

Optional: Maximum 
of 50 alpha characters 

Optional: 12 
characters, including 
space and hyphen 

NON-STANDARD 
TELEPHONE 
NUMBER * 

Telephone numbers less than or more than 
the standard telephone number. 

Optional: Minimum 
of I digit, maximum 
of 22 characters, 
including spaces and 
hyphens 

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is 
a Cross-reference listing or an Indented Listing (caption) Set record. A telephone number may, or 
may not be present on an Indented Listing Set record for level(s) 0-7. 

1 &a;trkKV-BWi-:.j;y 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Line • 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
53 
59 
60 
61 
62 

Rate EI**nnAiit<^ 

ITEM 1 • Transport and Termination 
A. Transport and Termination for Local Traffic 

(Note: Transport and Termination rates as of June 14, 2001 were set by 
the FCC's order on Remand and Report and Order in CC Docket Nos. 
96-93 FCC 01 -131 on remand from the Court of Appeals for the District 

of Columbia adopted on April 18. 2001, and are not subject to tnje up.) 
B. Transport and Termination for Information Access Traffic 
C. Dedicated Transport 

ITEM II • BLV/BLVI Traffic Transport and Termination 
A. Busy Line Verification (BLV) 

B. Busy Line Verification Interrupt (BLVI) 
(in addition to BLV charge) 

ITEM ill - Transit Service 
A. Tandem Switching 

B. Tandem Transport Facility Mileage 

ITEM IV - Unbundled Network ElemenU 

A. Analog Loops & NIDS 

1. 2-Wire Voice Grade Analog Loop without NID 

2. 4-Wire Voice Grade /Vnalog Loop without NID 

3. 2-Wire NID 

4. 4-Wire NID 

5. 2-Wire Voice Grade Anatog Loop & NID Combination 

6. 4-Wire Voice Grade Analog Loop & NID Combination 

B. CondiUoning Options for 2-vWre and 4-wire y^alog Loops 
1. Improved Voice Grade Loss 

a. CondiUoning 

2. Non-Loaded Copper Loop Guarantee 
a. Load Removal (up to 5 Loops to same location) 

3. ISDN Compatible conditioning 
a Conditioning Copper Loop 

b Conditioning Derived Loop 

P r i ce Un i t 

PerMOU 

PerMOU 

Per Can 

Per Call 

PerMOU 

PerMOU 
PerMOU/MHe 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC/Unit 

Monthly 

Monthly 

Monthly 
NRC - Fixed 
NRC/Unit 

Monthly 
NRC - Fixed 
NRC/Unit 

Monthly 
NRC - Fixed 
NRC/Unit 

NRC-Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC/Unit 

Montiily 
NRC - Fixed 
NRC / Unit 

TELRIC Rate 

$0.0007 

50.0007 
See Interoffice Transmission Facilities 

$ 

$ 

$ 

$ 

$ 
$ 
$ 

$ 
$ 
S 

$ 

$ 

$ 
$ 
$ 

s 
s 
$ 

$ 

$ 

$ 

$ 
s 
$ 

s 
$ 
$ 

1.31 

1.57 

0.002001 

0.000600 
0.000117 

B a n d l 
10.59 $ 
55,70 
34.03 

20.55 $ 
55.70 
68.46 

0.60 $ 

1.20 $ 

11.12 $ 
55.70 
34.03 

21.62 $ 
55.70 
68.46 

17.29 

50 82 

445.13 
64.42 

36.04 
445.13 

68.35 

3136 
38.39 
16.74 

Band 2 
13.47 $ 

26.32 $ 

0.60 $ 

1.20 $ 

14.01 $ 

27.39 $ 

Band 3 
15.43 

30.24 

0.60 

1.20 

15.97 

31.31 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

iLine 
63 

1 64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
8Q 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 

j 96 
97 
98 
99 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 

1 129 
i 130 

131 
132 

Rate E^lements 

C. Digital Loops 

1 4-Wire 64 Kbps Digital 

2 4-Wire 1.544 Mbps Digital 

3 DS-3 Loop 

ID . X D S L Compatible Loops 

1 2-Wire xDSL Compatible Loop without NID 

2-Wire xDSL Compatible Loop & NID Combination 

2 4-Wire xDSL Compatible Loop without NIO 

4-Wire xDSL Compatible Loop & NID Combination 

3 Conditioning for xDSL 2-wire and 4-wire Compatible Loops 
& Conditioning Derived Loop (When applicable) 
b Removal of bridged taps 

c Load Removal (up to 5 Loops to same location) 

d Removal of Electronics Equipment 

F. Interoffice Transmission Facilities 

1 Shared Transport 

2 Dedicated Transport 

» Interoffice Transport 
Inter-Office - (DSO) - Fixed per Circuit 

(Only for Loop Transport Combination #1) 

Inter-Office - (DSO) - Air Mileage per Air Mite 

Inter-Office - (DSl) - Fixed per Circuit 

Inter-Office- (DSl) -Air Mileage per Air Mile 

Inter-Office * (DS3) - Fixed per Circuit 

Inter-Office - (DS3) • Air Mileage per Air Mile 

Pr ine Un i t 

Monthly 
'NRC - Fixed 
NRC/Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
|NRC - Fixed 
NRC/Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC/Unit 

Monthly 
NRC-Fixed 
|NRC (Unit 

NRC - Fixed 
NRC / Unit 

NRC - Fixed 
NRC / Unit 

NRC - Fixed 
NRC/Unit 

Per Msg 
PerMOU 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 

Monthiy 
NRC - Fixed 
NRC/Unft 

Monthly 

TELRIC Rate 

$ 
$ 
$ 

$ 
$ 
S 

$ 
s 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 

$ 
$ 

$ 
$ 

s 

$ 
$ 
$ 

s 

s 
s 
$ 

s 

$ 
$ 
$ 

$ 

Band l 
38.02 $ 
55.70 
68.46 

103.31 $ 
90.28 

290.74 

591.50 $ 
92.90 

357,17 

Band l 
10.59 $ 
55.70 
34.03 

11.12 $ 
55.70 
34.03 

20.55 $ 
55.70 
66.46 

21.62 $ 
55.70 
68.46 

31.36 
38.39 
16.74 

107.60 
139.21 

445.13 
64.42 

107.60 
139.21 

0.001318 

B a n d l 
36.19 $ 
53.15 

155.71 

0.05 $ 

59.71 $ 
54.33 

155.71 

0.52 $ 

672.60 $ 
81.08 

179.96 

13.65 $ 

Band 2 
44.37 

90.32 

592.87 

Band 2 
13.47 

14.01 

26.32 

27.39 

Band 2 
36.56 

0.05 

76.72 

0.52 

1.161.23 

13.65 

Bands 
$ 47.31 

$ 83.70 

Bands 
$ 15.43 

S 15.97 

$ 30.24 

$ 31.31 

Bands 
$ 37.11 

$ 0.05 

$ 99.76 

$ 0.52 

$1,637.20 

$ 13.65 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Line 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
16C 
161 
162 
163 
164 
165 
166 
167 
166 
169 
170 

Rdte E l e m e n t s 
Dark Fiber 

b MULTIPLEXING / CROSS CONNECTS / REGENERATORS 

High Capacity MUX - DS3 to DS1 

MUX - DSI to Voice Grade / DSO 

G. Miscellsmeous Charges 

1 Service Order Charge 

2 Service Onier Change Charge/ReconJ Charge 

3 Line Connection (Cross-Connect) 

4 Addrttonal Engineering. Additional Labor, and 

Maintenance of Service Charges 

5 Migration-asHs, Migratton-as-specifted 

I Directory Services 
1 Directory Assistance 

a Copy of the DA Database 
1 Initial Load / Refresh 
2 Update 

2 Directory Listing - Cincinnati Bell Area Alphabetical Directory 
a Non-resale primary lisUngs for customers served by CLEC 

facilities or CBT unbundled elements 
Per Primary Listing 

Pr i ce Un i t 
TBD 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

NRC 

NRC 

NRC - Fixed 
NRC/Unit 

NRC/Unit 

Per Listing 
Per Listing 

Monthly 
NRC - Fixed 
NRC/Unit 

T E L R I C Rate 

S 220.88 
$ 34.29 

$ 81,91 

$ 246.26 

$ 34.29 

$ 81.91 

$ 12.05 

$ 12.05 

$ 8.88 

These charges apply as specified in CBTs Access Tariff 

FCC No. 35. whwiever there are requirements for Service 

rnnntinalion. ^and-by. Outside Normal Business Hours 

Installation and Repair, and Mainter>ance Of Service. 

$ 12.25 

$ 0.04 

$ 0.06 

$ 0.81 

$ 18.08 

S 3.28 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Line ' 
171 
172 

1 173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 

1 186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 

1 205 
206 
207 
208 
209 
210 
211 
212 
213 
214 
215 

1 216 
! 217 
1 218 

219 
22C 
221 

1 222 
1 223 
1 224 

225 
226 
227 

1 228 
i 229 
1 230 

231 
232 
233 
234 
235 

Rate F lpmRnts 

3 (ntercepi Service Per Port witti Int^cept 

ITEMV-E911 Service 
A. Rale per End User Line 
B. E911 Database Access 

C. Optional Manual Update / Error Correction 

ITEM VII - Collocation 

A Application Fee 

B. Conduit 
West Seventh Street 
All other wire centers 

C. Riser Space 
West Seventh Street 
All other wire centers 

D. Floor Space 

E. Power Consumption 

F. Power Lead Delivefy to Collocation Space 

G. Secuilty Access Charge - Entrance Door & Cage 

H. Intemal Rated 24 Fiber Lightguide Cable from 
vault Splice to Collocation Space 

1. Innerduct m 1 " . within Cable Vault 

J . Splicing Outside Fiber to Internal Rated Fiber 
1 
2 

K. Cable Pull from Entrance Facility to Collocation Space 
1 Cable Pulling from Manhole to Cable Vault 

2 Cable Pulling fron^ Cable Vault lo Collocation Space 

L, Cage Construction and Materials 

M. Core DrtH Floor in Cage for Diverse Route 

N. Space Reservation Charge 

O. C(^location Area Preparation Charge (COBO) 
Average for aU Central Offices 

P. Cross-Connects (Termination) 
1 West 7th Street 

a Voice Grade Per 100 Pairs 

b DSI 

Prir^ft Un i t 

Monthly 

Monthly 
NRC - Fixed 

Per Hour 

NRC - Fixed 

Per Innerduct Ft 
Per Innerduct Ft 

Per Foot 
Per Fool 

Per Sq. Foot 

Per Fused Amp 

Per Lead - One 
Monthly 

Per Key 

Per Linear Ft 

Per Linear Ft 

1st Splice 
Add'l. Splice 

Per Cage - One 
Monthly 

Per 4" Core 

Per Unit 

Per Sq. Foot 

Monthly 
NRC - Fixed 
NRC/Unit 

Monthly 
NRC • Fixed 
NRC / Unit 

TELRIC Rate J 

$ 

$ 
$ 

$ 

$ 

$ 
3 

$ 

S 

$ 

s 
$ 
$ 

$ 

$ 

$ 

$ 
$ 

s 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

0.37 

0.12 
514.91 

39.76 

1,481.66 

0.26 
0.08 

0.02 
0.26 

4.34 

5.75 

490.60 1 
4.09 

7.37 

1.04 

0.30 

153.68 
17.35 

920.49 

307.04 

972.11 

5.13 i 

318.97 1 

54.18 i 

186.04 

62.25 

30.77 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Line 

236 

237 

238 

239 

240 

241 

242 

243 

244 

245 

246 

247 

248 

249 

250 
251 

252 

253 

254 

255 

256 

257 
258 

259 

1 260 

1 261 
262 

1 263 
1 264 
1 265 
1 266 
1 267 

268 
269 
270 
271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 
282 
283 
284 
265 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 

Rate Elements 

c DS3 

d OC-3 

e OC-12 

f OC-48 

2 Other Central Offices 
a Voice Grade Per 100 Pairs 

b DSI 

c DS3 

d OC-3 

e OC-12 

f 0C-4S 

ITEM VII Resale Services 

A. Resale Discount 

B. Outside Normal Business Hours Pro>^sioning Requests 

C. Migrattan.as.is, Migration-as-specifled 

1. Complex Service (all but single line) 

2. Non-complex Service (single tine) 

D. Resale Account Set-Up Charqe (Per CLECl 

ITEM VII I -Structure 

See CBT's Cable and Television Pole Attachment Tariff, 

PSCK No. 1, for pole attachments and anchors. 

NOTES: 

1 NRC denotes Nonrecurring 
2 NRC - Fixed denotes nonrecurring charges that are billed per order. 
3 NRC / Unit denotes nonrecurring charges that are billed per unit ordered, 
4 For monthiy rates ttiat depend on the geographic bands, the nonrecurnng r 

the Band 1 column. However, the same nonrecurring rates apply to 3 
5 Service Order Charge applies to all orders for service. 

Price Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthiy 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

Monthly 
NRC - Fixed 
NRC / Unit 

NRC / Unit 
NRC / Unit 

3les are listed onh 
II bands-

TPlRICRate 

$ 246.66 

$ 51.02 

$ 51.02 

$ 51.02 

$ 59.43 

$ 2.35 

$ 50.47 

$ 43.78 

$ 43.78 

$ 43.78 

A Resale discount of 16.74% a^ ' tes on resold services. 

See Addilional Labor Charges - ITEM IV .G.4. 

Nonresidence Residence 

$ 12.25 $ 12.25 
$ 12.25 $ 12.25 

$ 8,000 

funder 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

ATTACHMENT A 

PRICING BANDS BY CBT WIRE CENTER <C0) 

BAND 

1 - MOST DENSE 

WIRE CENTER BAND WIRE CENTER 

2- MIDDLE DENSITY 
Covington 
Florence 
Ft. Thomas 
Lakeside Park 

None 

3 - RURAL Alexandria 
Burlington 
Independence 
Union 
Walton 
Butler 
Crittenden 
Falmouth 
Glencoe 
Warsaw 
Williamstown 

Pricing Schedule KY - Gen13 011207 
11/15/02 Pricing Schedule 

Attachments - Page 6 of 10 



CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

ATTACHMENT B 

PORTS HAVE ACCESS TO THE FOLLOWING FEATURES 
(Access will be provided to alt features listed, but only actual features ordered will be activated.) 

Line Side Ports 

ANALOG BASIC 
Three Way Calling 
Call Forwarding Variable 
Speed Calling 8 Number (Customer Changeable Speed Calling -1 digit) 
Speed Calling 30 Number (Customer Changeable Speed Calling - 2 digits) 
Call Waiting 
Call Waiting Cancel 
Repeat Dialing (Automatic Callback) 
Call Return (Automatic Recall) 
Caller ID (Calling Number Delivery) 
Per line Number Privacy (Calling Number Delivery Blocking) 
Priority Call (Distinctive Ringing/Call Waiting) 
Call Tracing (Customer Originated Trace) 
Call Block (Selective Call Rejection) 
Priority Forward (Selective Call Forwarding) 
Calling Number (Calling Name Delivery) 
Anonymous Call Rejection 
Distinctive Ring 
Call Fonfl/arding Don't Answer 
Call Forwarding Busy Line 
Calling Name (Calling Name Delivery) 
Call Waiting Deluxe 

ANALOG PBX 
Hunting (Multiline or Circular) 
Toll Restriction 

ISDN Basic (BRU 
Call Hold 
Display Service 
Three Call Reference 
Call Transfer 
Conference and Call Drop 
Calling Number Delivery 
Hunting 
Additional Call Reference 
6-Party Conference Calling 
Cad Pickup 
Electronic Key Telephone Service 

Shared Directory Numbers 
Bridging 
Auto/Manual Bridged Call Exc 
Intercom Calling 

Abbreviated Ring/Delayed Ring 
Additional Directory Number 

Pricing Schedule KY - Gen13 011207 
11/15/02 Pricing Schedule 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

CENTREX ANALOG LINE 
Direct Inward Dialing 
Direct Outward Dialing 
Identification of Outward Dialing 
Intercom Dialing 
Touch-Tone 
Night Answer-Trunk Transfer Any Station 
3-Way Conference/Transfer/Hold 
Call Fonwarding Variable 
Speed Calling - 1 Digit - 6 Number 
Distinctive Ringing/Call Waiting Tone 
Call Hold 
Call Pickup 
Directed Cat! Pick-Up, Non Barge-In 
Dial Call Waiting 
Multiline Hunt 
Circular Hunt 
Toll Restriction 
Uniform Call Distribution 

CENTREX ANALOG ATTENDANT LINE 
Direct Inward Dialing 
Direct Outward Dialing 
Identification of Outward Dialing 
intercom Dialing 
Touch Tone 
Call Forwarding Variable 
Distinctive Ringing/Call Waiting Tone 
Call Hold 
Call Pickup 
Directed Call Pick-Up, Non Barge-In 
Night Answer-Trunk Transfer Any Station 
Attendant Camp on Non Data Link Console 
Attendant Night Service 
Dial Call Waiting 
Directed Call Pick-Up, Non Barge-In 
Night Answer-Trunk Transfer Any Station 
Attendant Camp on Non Data Link Console 
Attendant Night Service 
Dial Call Waiting 
3-Way Conference/Transfer/Hold 
Attendant Speed Dialing - 6 and 30 Number 
Multiline Hunt 
Circular Hunt 
Uniform Call Distribution 

CENTREX ISDN LINE 
Direct Inward Dialing 
Direct Outward Dialing 
Identification of Outward OJaitng 
Intercom Dialing 

Pricing Schedule KY - Gen13 011207 
11/15/02 Pridng Schedule 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Touch Tone 
Electronic Key Service 
ISDN Shared Directory Number 
ISDN Multiple Call Appearances 
ISDN Bridged Call Exclusion, Privacy 
ISDN Inspect Key 
Diat Call Waiting 
ISDN Call Forwarding Variable 
ISDN Call Forwarding Busy Incoming Only 
ISDN Call Forwarding Don't Answer 
ISDN Call Hold 
ISDN Add-On Consultation Hold 
ISDN 3-Way Calling 
ISDN Call Transfer Individual All Calls 
ISDN Call Pick-Up 
ISDN Directed Call Pick-Up Non Barge-In 
ISDN Automatic Call Back 
ISDN Speed Calling - 6 Number 
ISDN Night Answer-Trunk Answer Any Station 
ISDN Distinctive Ringing 
ISDN Call Restriction (Semi-Restricted Originating and Terminating) 
Multiline Hunting 
Circular Hunting 
Custom Set Configuration 
ISDN Multiline Hunting 
ISDN Circular Hunting 

Pricing Schedule KY -Gen13 011207 
11/15/02 Pricing Schedule 
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION 
CLEC/CBT AGREEMENT 

Secondary Telephone Number (Directory Number Buttons) 
ISDN Toll Restriction 
Uniform Call Distribution 

CENTREX ISDN ATTENDANT LINE 
Direct Inward Dialing 
Direct Outward Dialing 
Identification of Outward Dialing 
Intercom Dialing 
Touch Tone 
ISDN Shared Directory Number 
ISDN Multiple Call Appearances 
ISDN Bridged Call Exclusion, Privacy 
ISDN Time and Date Display 
ISDN Attendant Inspect 
ISDN Attendant Night Service 
Attendant Interposition Transfer 
Attendant Timed Reminder 
Dial Call Waiting 
Attendant Speed Dialing - 6 and 30 Number 
ISDN Attendant Camp-On 
ISDN Call Forwarding Variable 
ISDN Attendant Direct Station Select 
ISDN Attendant Position Busy 
ISDN Attendant Call-Hold 
ISDN Add-On Consultation Hold 
ISDN 3-Way Calling 
ISDN Call Transfer Individual All Calls 
ISDN Call Pick-Up 
ISDN Directed Call Pick-Up Non Barge-In 
ISDN Night Answer-Trunk Answer Any Station 
ISDN Calling Number Delivery 
ISDN Distinctive Ringing 
Custom Set Configuration 
ISDN Multiline Hunting 
ISDN Circular Hunting 
Uniform Call Distribution 

Pricing Schedule KY - Geni 3 011207 
11/15/02 Pricing Schedule 
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ATTACHMENT 5 

From: Hicks, Thomas 
Sent: Tuesday, October 23, 2007 5:02 PM 
To: Gary Peddicord (Gary.peddlcord@cinbell.com) 
Cc: Hicks, Thomas; Ballesteros, Rebecca 
Subject: Intrado Comm-CBT Arbitration Window Extension 

Gary. 

I just left you a voice mail conceming the need for our attorneys to perhaps have some dialogue 
concerning the extension we were discussing this morning and later this afternoon. If 1 understood 
correctly, what you were suggesting this afternoon was that we "begin anew" and establish a new 135 
day clock before arbitration could become an option to either Intrado Comm or CBT. As we further 
discussed, we believe that a 135 day period to be unfavorable to both companies, and would prefer no 
more than a 60-90 day extension of the exiting window. 

For clarification purposes and based upon the date shown when CBT received our request (May 21, 
2007), we recognize the current arbitration window will close on Oct 28, 2007. 

Given that we did not receive the CBT "boilerplate" 251 agreement from you until August 8, 2007 and 
since we have not as yet returned our proposed edits to you for consideration, we believe it would be 
appropriate (and prefer) to extend the existing arbitration window through "jointly agreeing" to modification 
of the "official request date" by a reasonable period. 

In view of our differences on how best to deal with the impending arbitration deadline, my attorney would 
be happy to negotiate an agreeable approach that leaves both companies ample time to bring closure to 
our 251 negotiations without having to await another 135 days for arbitration. I am therefore requesting 
that Mr. Hart contact Ms. Rebecca Ballesteros (our corporate attorney) at 720-864-5513 to expedite 
resolution of this Issue. Ms. Ballesteros' email ID is shown above. 

Please provide your attorney's contact number and email address in your reply to this message, 

Thank you, 

Tom Hicks, ENP 
Intrado Inc. 
Director-Carrier Relations 
Tel; (972)772-5883 
Mob: (972) 342-4482 
Email: thomas.hicks@mtrado.CQm 

mailto:Gary.peddlcord@cinbell.com
mailto:thomas.hicks@mtrado.CQm


ATTACHMENT 6 

Bricker& Eckler 
ATTORNEYS AT LAW 

COLUMBUS I CLEVELAND 
CINCINNATI-DAYTON 

BRICKER & ECKLER LLP 
100 South Third Street 
Columbus. Ohio 43215-4291 
MAIN: 614,227.2300 
FAX: 614.227.2390 

vKWw.bricker.com 
lnfo@ brides, com 

Sally W. Bloomfield 
614.227.236S 
sb^^amfield@b^cker.com 

X»INW.BRICKER<1893>1«aQ> 
JOHN BCKUEH (1913-1994] 

SALLY W. BLOOMFIB i l 
NICHOLAS A. PITTNER 
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R A M M L L E M O O f l E 
JOHN W. COOK IH 
C H A « . E 5 K MCCREARY l i t 

JAMES R e m v c s 
ELISABETH A. SOUEQUA 
JEFFERVE. SMITH 

JOSEPH R. O f ^ l T t £ R 
KENNETH C JOHNSON 
MICHAEL E. FLOWERS 
M A { W A E N G E L 
OAJID M, W H i r X W E H 
OKf tO K COKFWO 
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QL£I4)4 S. KRASSEN 
W B E C C A a PRINCEHOflN 
DIANE M. SIGNORACCI 

LUTHER i_ L i e o e n . J R 
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MARTHA POST BAXTER 
C R A i e A I M X > O X 
SUSAN a GREENGERGER 
WU.LIAMT.CONAROII 

JERRY O R M E S A U L E N 
H. RANDY BANK 
QUINTIN F. UNDSMITK 
ANNE MARIE SFERRA VORYS 
C M T ^ R I N E M. BALLARD 
CORDON F. UTT 
S U e V f Y S M M t H Y O U N t 
JAMES J . HUGHES 111 
n ^ A N K L M E R R i a 
tOKTtS A TUW4EU. 
MA f tM J . ARMST1K1M3 
B e T S Y A . S W F T 
JACKFIOSATI JR. 

S U S A N E O t A R Y 
SYLMA LYNM GILLIS 
JAJueS f . FLYNN 
PRICE O FWLKY 
HARRY WRIGHT. IV 
ORCW H. CAMPBELL 
UMTtFLTRL lE 
STEPHef* C, GRAY 
KAREN OSMTTH 
JAMES a . PETRIE 
STEPHEN INTIHAfl 
a O B B l E a S P R A O E R 
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CHRISTINE M- POTM 
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t £ L S O H M . B E I D 
ALLEN R.KILLWORTH 
E M M E T T M l«LLY 
W A R I ^ N I. GROOY 
A M Y S T R A I ^ R SARTEMES 
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KATKERINE SPIES G V U E N H 
MAUFSEK P TAYLOR 
ALEXANOERM BROMN 
MATTHEW L. STOUT 
VLAOIMA P. BELO 
JAMES S. CRAY 
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CHRISTOPHER L McCLOSIXY 
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CHRISTOPHER N. SIAOLE 
SCOTT W.DAVIS 
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c A v e r r a K R E P s 

TOOD O. BEUTZEI. 
PftULS-RUTTER 
OREGORV J-KRABACHER 
a ALLEN SHAFFER 
DIAMAS. BROWN 
OANIELC GIBSON 
O Y A N O O A S N S J . 

ERICS, QB««> 
RACHEL L.WYATT 
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JONATHON T. BROLUER 
LISA M KATHLIMBI 
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MELISSA MARDMEZ BONDY 
JOSHUA J . NOLA*J 
S O M M E R L S H E ^ Y 
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RAOHEL A MULOWEV 
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AHDRIAhLHARRAWAY 

OFOOUNSBL 
T K O M A 3 R SANT 
R O e E R T R K A T Z 
KIMBALL H CAREY 
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ALVIN E. MATHEWS. JR. 
THOMAS J. 0 3 R I E N 
C l A f f S T u m X J T T E 
CHABI£S K. WALKER f f ^ teO) 

October 29, 2007 

Mr. Robert Wilhelm 
Cincinnati Bell Telephone Company 
201 East Fourth Street, 102-910 
P.O. Box 2301 
Cincinnati OH 45201-2301 

VIA FEDERAL EXPRESS 

Dear Mr. Wilhelm: 

Intrado Communications Inc. {"Intrado Comm") is a certified 
telecommunications provider in Kentucky and will have filed an 
application for certification as a competitive local exchange carrier in the 
State of Ohio, hitrado Comm is Intrado Comm's is headquartered at 
1601 Dry Creek Drive, Longmont, Colorado 80503. We presently are a 
certified telecommunications provider in all but 12 states. The Ohio 
application will be filed shortly. 

We would like to rc-initiate the process of establishing an interconnection 
agreement with Cincinnati Bell Telephone Company pursuant to Section 
251 ofthe Telecommunications Act of 1996 in the States of Kentucky 
and Ohio. Specifically, Intrado Comm is interested in interconnecting to 
Cincinnati Bell's 9-1-1 tandems for the purpose of 9-1-1 caU transfers 
between Intrado Comm-served public safety answering points ("PSAPs") 
and Cincinnati Bell-served PSAPs, the opportunity to collocate select 
Intrado Comm facilities and apparatus in Cincinnati Bell collocation sites, 
and for wholesale access for UNE services where necessary for the 
provision of local exchange service. 

' Intrado Comm is in the process of applying for certification in Arkansas, Alaska, 
Arizona, Delaware, Georgia. Hawaii, Louisiana, Maine, New Hampshire, New Jersey, 
Pennsylvania, and South Dakota. 

2239290vl 
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Bricker & Eckler 
A T T O R N F-YS A T L A W 

Mr. Robert Wilhelm 
October 29,2007 
Page 2 

We would like to proceed with this matter in an orderly but not overly lengthy manner. If 
you have any questions regarding this matter you may contact me on 614-227-2368. Our 
main contact for this activity will be Thomas W. Hicks, Intrado Comm's Director -
Carrier Relations, on 972-correspondence and e-mails. My mailing address and e-mail 
address are listed on this letter; Ms. Riser may be reached at Mintz. Levin, Cohn, Faris, 
Glovsky and Popeo, 701 Pennsylvania Avenue, NW, Washington DC 20004; her e-mail 
address is ckiser@mintz.com. 

Sincerely, 

A^tMyTh- B%-n^^^^^ 
Sally W. Bloomfield 

Cc: Allen Francis, Chief, Telecommunications 

2239290vl 
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BONA FIDE REQUEST FOR INTERCONNECTION 
D T-' 1 1 Local Service Guidelines, Appendix A 

Bncker & bjckltT Section in, c. ATTORNEYS AT LAW 

L The technical description ofthe requested meetpoint(s) or, in the alternative, the 
requested point(s) of collocation (e.g. the end office, tandem, etc.); 

Intrado Communications Inc.: Intrado Comm is interested in collocation in Cincinnati 
Bell facilities. 

2. For each collocation point: a forecast ofDS-I and DS-3 cross connects required 
during the term ofthe agreement; the requested interface format (electrical vs. 
optical); the type of collocation (physical or virtual) requested; and, if physical 
collocation is requested, the amount of partitioned space required, as well as DC 
power and environmental conditioning requirements; 

Intrado Communications Inc.: Litrado Comm will seek DSl connections over DSO-level 
facilities to Cincinnati Bell tandems emplojang SS7 signaling. 

3. For each meet point, a detailed technical description ofthe requested interface 
equipment must be provided; 

Intrado Communications Inc.: None 

4. The requested reciprocal compensation arrangement for transport and termination of 
local traffic; 

Intrado Communications Inc.: None 

5. A technical description of any required unbundled network elements; 

Intrado Communications Inc.: Intrado Comm seeks UNE loops for the provision of 
local exchange service to PSAPs from Cincinnati Bell ^ d offices. 

6. Any requested access to the poles, ducts, conduits, and rights-of-way owned or 
controlled by the providing carrier; 

Intrado Commimications Inc.; None 

7. Any requested white pages directory listings for the customer ofthe requesting 
carrier's telephone exchange service; 

Intrado Communications Inc.: None 

2239290vl 



8. Any requested access to 9-1-1, E-94-I, directory assistance, operator call completion 
service, and any required dialing parity capability; 

Intrado Communications Inc.: Intrado Comm will seek DSl connections over DSO-level 
facilities to Cincinnati Bell tandems employing SS7 signaling. In addition, Intrado 
Comm will seek access to Cincinnati Bell's call-related databases, including local dial 
translations, to permit, inter alia, emergency call transfers. 

9. Any requested telephone numbers for the assignment to the requesting LECs local 
exchange service customers; 

Intrado Communications Inc.: None 

JO. The requested method(s) of interim number portability capability, until long-term 
number portability is available; 

Intrado Communications Inc.: None 

21. An itemized list ofthe required telecommunications services to be offered for resale 
by the providing carrier, and required operational support Systems associated with 
the resale of these telecommunications services; 

Intrado Communications Inc.: None 

12. If transit traffic fimctionality is required, the requested method(s) of providing that 
fimctionality at each requested point of interconnection pursuant to Section IV of 
these guidelines; 

Intrado Conamunications Inc: None. 

13. The requested completion date; and 

Intrado Communications Inc.: 60 days 

14. A list including names, phone numbers, and areas of responsibility ofthe requesting 
carrier's contact persons for the negotiation process. 

Thomas W. Hicks 
Director - Carrier Relations 
Intrado Conntnnnications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
(972) 772-5883 

223929avt 



ATTACHMENT 7 

From: Hicks, Thomas 
Sent: Friday, November 02, 2007 12:03 AM 
To: Gary Peddicord (Gary.peddicord@cinbe(l.com) 
Cc; Hicks, Tliomas 
Subject: l=W: Intrado-Cincinnati Bell 251 Call 

Gary, 

I am providing this infomiation about our service needs for CBT's consideration as possible discussion topics for 
our introduction and general discussion conference call this afternoon. 

• Intrado Communications Inc. (Intrado Comm) is currently certificated in most states, with the most recent 
being West Virginia. We anticipate obtaining certificatran in Ohio before year end. 

• Intrado Comm plans to provide IP-based Next Generation E911 network services within or adjoining 
CBT's serving areas, and will be deploying secured emergency network technology capable of interfacing 
with existing TDM legacy networks, as well as seamless interoperability with legacy CPE PSAP-based 
apparatus. 

• Because Intrado has not yet purchased physical transport facilities from CBT (i.e. fiber optics, copper, 
radio, etc.) typically required to interconnect the Intrado Comm 911 network components, Intrado will 
need to order select interconnection services from CBT to interconnect the network elements of Intrado's 
selective routing system with public safety locations. Such interconnection may include both special 
access and UNE loops. 

• Given the nature of wireless call routing and the potential need to transfer wireless 911 calls between 
selective routing networks with ALI, there will be requirements for cooperative interconnection 
an'angements between CBTs 911 tandems and Intrado Comm's 911 selective routing systems. Inter-
selective routing trunking will likely be necessary in both directions so that CBT-served PSAPs and 
Intrado Comm-served PSAPs may transfer calls in either direction. This interoperability may be similar to 
those functions CBT already currently performs in other areas. 

• Intrado may also need to arrange for collocation within CBT's end offices where cost savings may be 
realized and passed on to the 911 controlling authorities subscribing to our services. 

• Where Intrado Comm has been designated as the 911 network service provider by a 911 controlling 
authority AND where CBT end users are to be served by Intrado-served PSAPs, CBT will need to provide 
the translations and interconnecting facilities to Intrado's point of interface (POI) for those end offices. It is 
our understanding that CBT performs in this manner today where other ILECs are providing E911 
selective routing and ALI services. 

For our initial call I would suggest we use the following list of topics as an agenda for the call, but am very willing 
to include other topics you may wish to discuss, 

1. Introductions 
2. Brief Background on Intrado Comm 
3. Timing and immediate locations to be served by Intrado Comm 
4. The importance of interoperability for wireless call transfers between CBT and Intrado Comm 
5. The importance of CBT termination to the Intrado Comm 911 network to enable CBT end users to reach 

Intrado Comm-served PSAPs. 
6. The importance of ALI node interconnection for purposes of No Record Found steering where capabilities 

exist. 
7. The importance of mirroring pAN! steering table entries. 

I have also attached a high level diagram that may aid us in our discussion. 



Please forward this along to other call participants if you believe it to be appropriate for our call. 

Best Regards, 

Tom Hicks, ENP 
Intrado Inc. 
Director- Carrier Relations 
Tel: (972)772-5883 
Mob: (972) 342-4482 
Email: thomas.hicks@intrado.com 

mailto:thomas.hicks@intrado.com
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ATTACHMENT 8 

From; Cindy Clugy [mailto:cclugy@comcast.net] 
Sent: Wednesday, March 19, 2008 8:18 AM 
To: Gary.peddicord@cinbell.com 
Cc: Hicks, Thomas 
Subject: Interconnect Draft Edits 

Good Morning, Mr. Peddicord. 

My name is Cindy Clugy and 1 am a contract consultant working with Intrado Communications, a subsidiary of 
Intrado Inc., to negotiate interconnection agreements with incumbent telephone companies. These 
interconnection agreements will enable Intrado Communications to interconnect and interoperate vî th existing 
911 systems so as to allow Intrado Comm, as a competitive local exchange carrier, to start deploying newer next 
generation E911 systems. 

The attached edits to the CBT Ohio and Kentucky standard interconnection templates reflect the changes Intrado 
Communications believes should be applied to address the interconnection of local emergency networks. Intrado 
Comm desires to negotiate an agreement that will apply throughout the CBT franchise territory. It appears from 
the CBT tariff website that CBT is the incumbent local exchange carrier in Ohio, Kentucky, and Indiana. We 
received only templates for Ohio and Indiana and we would like to know if the Ohio template would apply for your 
areas in Indiana. 

Please take an opportunity to review our attached edits and let me know when we may establish a time in the 
near future as to discuss them. You may contact me on 713 410 5911 or Mr. Tom Hicks on 972 772 5883. I look 
forward to your reply. 

Regards, 

Cindy Clugy 
Consultant 

713 410 5911 
cclugy@comcast.net 

mailto:cclugy@comcast.net
mailto:Gary.peddicord@cinbell.com
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS AiTT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 ofthe Telecommunications 
Act of 1996 ("Agreement"), is effective as of the day of 2007 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT"), and 
CLEC company, an corporation, with offices at 
("CLEC"). 

RECITALS 

A. CBT is an Incumbent Local Exchange Carri^^Kdefined by the Act, authorized to 
provide certain Telecommunications Services within^^^ta^of Kentucky, more particularly 
described as LATA 922. 

T things, local Telephone B. CBT is engaged in the business of providi 
Exchange Service within Kentucky. 

C. CLEC has been granted authority to provide certaiin^^Tej.ephone Exchange 
Services wi&in the areas of Kentucky where it intends to provide^^^ces pursuant to this 
Agreement and is a Local Exchange Carrier as defined by the Act* 

D. The Parties 
the Act, including Ii^fcnnecti? 
residential and bus^^^wstomE 
such networks and faciln 

»vide for compliance with their respective obligations under 
|f their facilities and equipment so that their respective 

lay communicate with each other over, between and through 

NOW, THEREFORE, 
herein and other good and valualal 
acknowledged, CLEC and CBT her* 

isideration ofthe promises and the covenants contained 
iSi^ration, the receipt and sufficiency of which are hereby 

•e as follows: 

ARTICLE I 
DEFINITIONS AND CONSTRUCTION 

LI Structure. This Agreement includes certain Exhibits and Schedules that 
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part of this Agreement. 

1.2 Defined Terms, Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 
Deleted: Intrado Edits CBT KY Geneiic 
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(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms ofthe terms defined. Whenever the context may require, 
any pronoun shall include the corresponding masculine, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party. 

(b) 

(c) 

References herein to Articles, Sections 
deemed to be references to Articles an 
Schedules to, this Agreement, unless 

nts and Schedules shall be 
of, and Exhibits and 

contej^^^ll otherwise require. 

The headings ofthe Articles, Sections, Exhibits and 
for convenience of reference only and are not intended 
affect the meaning or interpretation ofthis Agreement. 

ules are inserted 
rt of or to 

1.4 Joint Work Product. This Agreement is the joint work product ofthe Parties and 
has been negotiated by the Parties and ^^jespective counsel and shall be fairly interpreted in 
accordance with its terms, and, in the e v ^ ^ » ^ / ambiguities, no inferences shall be drawn 
against either Party, 

AR 
GENERAL SERVICE 

:LEII 
: L A T E D PROVISIONS 

2.1 Interconnection Activation D ^ ^ Subject to the terms and conditions ofthis 
Agreement-^^^l^iection ofthe Parties^ facilities and equipment pursuant to Articles III and 
IV for t ^ ^ E s m l ^ ^ ^ t o d routing of Telephone Exchange Service traffic, Infonnation Access 
Traffiailid Exchange^^Ms traffic, and Interconnection ofthe Parties' facihties and equipment 
to pftry^^jCLEC access 
establisnll^l^r before th 
CBT Interc^^^ion Point 
Interconnectio^^mts or re 
according to the ^ ^ w l 
supplemented from 
more supplementary 

Ps unbundled Network Elements pursuant to Article IX. shall be 
ponding "Interconnection Activation Date" shown for each 

forth on Schedule 2.1. CLEC may seek additional CBT 
e any estimated or new hiterconnection Activation Dates 

t forth in Section 3.4. Schedule 2.1 shall be revised and 
h time to reflect additional Interconnection Points, by attaching one or 

edules to such Schedule. 

2.2 Bona Fide Request. Any request by a Party for services, including features, 
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by 
the terms ofthis Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2 3 Technical References. The Parties agree that the Technical References listed on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 
interfece and performance parameters of equipment and facilities used by LECs in the United 

1 ^i:*i;..?::!ti'5.CPT.SV.SciKrii.!>il^%.. _ ~ ~ ~ ~ ~ ,„ . . _.., 
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States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost ability to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor furnishing such equipment or 
facilities, provided that such equipment/faciHties are ofa type generally deployed throughout the 
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabilities fi-om specific equipment or facilifies beyond that 
intended by its vendor. CLEC is entitled to request through the BFR pmicess functions and 
capabilities described in the Technical References hsted in Schedui^^^diich CBT has not 
deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees not to d 
service provided or required hereunder other than in accordan 
Agreement, or unless required by the Commission. 

efuse to provide any 
ofthis 

ARTICLE III 
INTERCONNECTION PURSUANT TO SECTION 251(c)(2) 

3.1 Scope. Article III desci 
Parties' facilities and equipment for the trl 
traffic. Information Access Traffic and 
interLATA traffic) betweentherespectivebu£ 

hysical architecture for Interconnection of the 
nd routing of Telephone Exchange Service 

, c h a n ^ ^ ^ ^ ^ ^ traffic (including intraLATA and 
te^pnd r^ffi^^ffCustomers ofthe Parties pursuant 

to Section 251(cX2) o 
Interconnection itieth^gon the" 
solely for the pur^^^k^rigin^ 
prescribe the specific lo 
over the physical Intercon 
routing of Telephone Exchan^ 
traffic, respectively. Other trunk 
this architecture. 

^Each Party^^ll make #&ilable to the other Party the same 
rates, term^iid conditions. Interconnection may not be used 

ig a Party's ^^yinterexchange traffic. Articles IV and V 
^(and trsJK routing parameters) that will be configured 

is Article HI related to the transmission and 
ice traffic^ Information Access Traffic and Exchange Access 

s, as described in this Agreement, maybe configured using 

3.2 Interconnection Points and Methods . 

3.2.1 In the LATA identified on Schedule 2.1. CLEC and CBT shall 
Interconnect their networks at the correspondingly identified Interconnection Points on Schedule 
2.1 for the transmission and routing within that LATA of Telephone Exchange Service traffic. 
Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) ofthe Act. 
E-911 trafTtc may be subject to direct interconnection to the Selective Routei-s listed on 
Schedule 2.L 

3.2.2 Interconnection to CJBXin the LATA shall be accomplished at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 33 , or (ii) Collocation at any 
technically feasible Premise as provided in Article XII. For Interconnection methods other than 
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA. 
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For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection 
Point(s). There will be at least one (1) CBT Interconnection Point within the LATA; however, 
CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms 
and conditions ofthis Article III. 

3.2.3 If CLEC elects Collocation as an Interconnection method or elects a 
network architecture that requires CBT to Intercormect with CLECs facilities via Collocation, 
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a 
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under a 
separate agreement that are no less favorable than either (i) CBT provides to CLEC hereunder or 
(ii) unless the Commission finds otherwise. 

3.2.4 CLEC shall identify to CBT alt iieograpIiicaHv divense points of 
interconnection (POIs) on the CLEC network, so CBT {^interconnect by establishing 
facilities to a minimum of two distinct POIs for t e rm^^^nm CBT's End User's cmgrgencv call 
traffic on the CLEC Inteltiaent Bmei-Rency Nctwoi 

3.2.4 Within ten (10) Business DayslHtf'^^I^TIsquest of any Interconnection 
Point, the other Party shall provide any information in iti^^^ission or of which it is actually 
aware regarding the environmental conditions ofthe Interc^^^^on Point, including the 
existence ^id condition of asbestos, lead paint, hazardous sub^^^c<Mtamination or radon. 
The Parties acknowledge that a Party's obligation under this Sect^MO.5. shall only require such 
Party to review any existing intemal records of such Party. Nothi^in this Section 3.2.5^ shall 
require a Party to investigate^^or monitor, contain, clean, remove, restore or perform any 
remedial work of any ^y^^^^^tep with respect to ^ y environmental condition in or on such 
Interconnection Poim^Hher tha^Krequired by Applicable Law. 

Die ted : ^ 
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3 3 Fiber-Me« 

3.3.1 Ifthe Pi^^hi terconn^t their networks pursuant to a Fiber-Meet, the 
Parties shall jointiy engineer an^^^^^iea single Synchronous Optical Network ("SONET") 
transmission system. Unless otherv^^Putually agreed, this SONET transmission system shall 
be configured, engineered, installed,-*ffid maintained as described in this Article III and agreed to 
by the Implementation Team. 

3.3.2 CBT shall, wholly at its own expense, procure, install and maintain the 
Optical Line Terminating Multiplexor ("OLTM") equipment in the CBT hiterconnection Wire 
Center ("CIWC") identified for each LATA set forth on Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 

3.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the 
OLTM equipment in the CLEC Interconnection Switching Center ("MISC") identified for that 
LATA in Schedule 2.1. in capacity sufficient to provision and maintain all logical trunk groups 
prescribed by Articles IV and V. 

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 

Sj«r»(fc,.f^tt5,!;,BT.SyQe(!«iK_'i,i.!.!.'i 
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receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with 
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and 
maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT 
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as 
possible after CBTs receipt of such request. 

33.5 CLEC shall designate a manhole or other suitable entiy-way immediately 
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable CBT to deliver, fiber optic facilities i ^ that manhole with 
sufficient spare length to reach the OLTM equipment in the MESC.^^^^all deliver and 
maintain such strands wholly at its own expense. Upon verbal r ^ ^ p t by CBT to CLEC, CLEC 
will allow CBT access to the Fiber-Meet entry point for maint^^^^^rposes as promptly as 
possible after CLECs receipt of such request. 

3.3.6 CLEC shall pull the fiber optic strands from the CL^Mgignated 
manhole/entry-way into the MISC and through appropriate intemal conduits ^ ^ K , H S ^ ^ ^ '̂̂ ^ 
fiber optic facilities and shall connect the CBT strands to the OLTM equipment ̂ W ^ has 
installed in the MISC. 

33.7 CBT shall pull ti 
manhole/entry-way into the CIWC and 
fiber optic facilities and shall connect the 
installed in the CIWC. 

iJer optic strands from the CBT-designated 
>propriate intemal conduits CBT utilizes for 

Is to the OLTM equipment CBT has 

3.3.8 Each Party shall use its 
other Party will enter that Party's Switching Cen1 
that through which such Party's own fiber exited, 
separate entrance facility as a means to achieve 
agree to suchu^i^tmction. 

efforts tcs^sure that fiber received from the 
or Wire Center through a point separate from 

shall consider the construction ofa 
^ted redundancy but CBT is not obligated to 

iber-Meet arrangements, each Party wil! be responsible for (i) 
ilities to the Fiber-Meet and (ii) the cost to build-out its fecilities 

3.4 ^^^Uonal InfflFconnection in Existing LATA. If CLEC wishes to establish 
additional CBT ^ ^ ^ r i i r ^ o n Points in any LATA, then CLEC will provide notice to CBT 
consistent with the r^^^pro visions ofSection 3.4.1 and Section 3.4.2. The Interconnection 
Activation Date shalljK consistent with the provisions of Section 3.4.2. If CLEC deploys 
additional switches in the LATA after the Effective Date or otherwise desires to establish 
hiterconnection with additional CBT Central Offices, CLEC shall be entitied to establish such 
Interconnection and the terms and conditions of this Agreement shall apply to such 
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the 
Parties shall jointly determine the requirements regarding the establishment and mmntenance of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches 
and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

mt^;.^Mf.:-JF...^y. Gfm.K..'. 

Deleted: Intrado Edits CBT KY Generic 
03108 

Deleted: GeoedcKV- 13 041707.doc 

-5 



3.4.1 Except for when CLEC elects Collocation as an Interconnection method or 
elects a network architecture that requires CBT to Interconnect with CLECs facilities via 
Collocation (such Collocation by CBT to be established under a separate agreement as set forth 
in Section 3.2.3). CLEC shall provide written notice to CBT of its need to establish 
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish 
additional Interconnection Points within the LATA . 

3.4.2 The notice provided in Section 3.4.1 shall include (i) the Interconnection 
Point CLEC has designated (or if such Interconnection is pursuant to a^ber-Meet, the 
Interconnection Point CLEC requests); (ii) CLECs requested In te r^^^^^n Activation Date; 
and (iii) a binding forecast of CLECs trunking requirements, puj^^pt to Section 19.5 ofthis 
Agreement. Unless otherwise agreed by the Parties, each new^^^^^ect ion Activation Date 
shall be the earlier of (i) the date mutually agreed by the Par^tf^and^B^^^*^^ ^̂ *̂ ^̂  ""̂  "̂ ^^^ 
than ninety (90) days after the date on which CLEC delivered B^tice to C^^^ursuant to Section 
3.4.1. Within ten (10) Business Days of CBT's receipt of CLECs n o t i c e ^ ^ ^ d in Section 

3.4.1, CBT and CLEC shall confirm the Interconnection Point and the IntercoS^taoiuActivation 
Date by attaching a supplementary schedule to Schedule 2.1. 

3.5 Nondiscriminatory Interconnection. Interconnection shall be equal in quahty to 
that provided by the Parties to themselves or any subsidiary. Affiliate or other person. For 
purposes ofthis Section 3.5. "equal In quality" means the same technical criteria and service 
standards that a Party uses within its own network. If CLEC requests an Interconnection that is 
of a different quality than that provided by CBT to itself or any subsidiary, Affiliate or other 
person, such request sha l l ^^^ ted as a Bona Fide Request and established upon rates, terms 
and conditions consistesP^^^^Act. 

3.6 Net 

3.6.1 C LEgMffcBTfll^B^pKCQoperatively to install and maintain a reliable 
network. CLEC and CBT sha^^mange appropriate information (e.g.. maintenance contact 
numbers, network information, in^fc^^i^ required to comply with law enforcement and other 
security agencies ofthe govemment^^fsuch other information as the Parties shall mutually 
agree) to achieve this desired reliabil 

3.6.2 CLEC and CBT shall work cooperatively to apply sound network 
management principles by invoking network management controls to alleviate or to prevent 
congestion. 

3.6.3 CBT shall, upon the request of CLEC, provide the following network 
information, subject to any necessary privacy or proprietary safeguards: 

(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBTs "local calling areas"; 

(c) Switch locations (including Tandems and End Offices); 

1 =J.t!'Sk-.&c!s.f <.RJ,.S'!..',r;iw;.-n •)_• 
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.....l-6...4._ ,Notwithst;mding any other provision ofthis Agreement, CLEC shaJLbavelhg 
D.ghi..to..depJoy,,jip̂ n.i_de.̂ mî ^̂ ^̂  
di>:eStion,_The_,Pi|rti,e^ 
iaoUitjes thaLniayjiiliibii 
lt:duig[ogies,.._Q^ EC ,.s 1̂^̂^ 

worjcj^ogpgnitix!dy„joxes^ interoperability issues before such changes are made, 

l A J NotiiJltg in this Agreement shall limit Parties' ability to modife us 
agiwgrJc..yirou^h JjgjncorEj^^ of new equipment, software or facilities. 

erconnection in accordance 

3.7 Standard Intervals. 

3.7.1 Each Party shall provide 
with the intervals in Schedule 3.7. 

3.8 E9-1-1 Service. 

3.8.1 CBT shall provide E9-1-1 Service to CLEQf EndJJserepn the same basis 
that CBT provides E9-1-1 S^vice to its own Customers in the municipality where C:B f serves as 
theDesianatedE9n S 
pursuant to the term; 
CLEC is authorizi 
S;Brvice f^ovider. 

3.8.2 

(a) 

•ider by the E911 Authority. S^ch E9-I-1 Service is provided 
set forth in this Section 3.8 in each Rate Center in which (i) 
exchange services and (ii) CBT is the Designated E9-1-1 

rovided by CBT. 

CBT will proi^WCLEC with multiplexing at a designated CBT Central 
Office at the r ^ s set forth at in the Pricing Schedule. CBT will also 
provide CLEC with tmnking from the CBT Central Office to the 
designated CBT Control Office(s) with sufficient capacity to route CLECs 
originating E9-1-1 calls over Service Lines to the designated primary 
PSAP or to designated altemate locations. Such trimking will be provided 
at the rates set forth in Pricing Schedule. If CLEC forwards the ANI 
information ofthe calling party to the Control Office, CBT will forward 
that calling number and the associated street address to the PSAP for 
display. If no ANI is forwarded by CLEC, CBT will display a Central 
Office identification code for display at the PSAP. 

CLEC will provide itself, or lease from a third person, the necessary 
tmnking to route originating E9-1-1 traffic from CLECs Switches to the 
CBT Control Office(s). The point of Interconnection for CLECs Primary 
and Diverse Routes, where available, to the multiplexer collocation space 

(b) 

( Deleted: Customer 1 
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and E9-1 -1 Control Offices is at the CBT Central Office. If Diverse 
Routes are not available, CBT shall, at the request of CLEC, provide 
diversity to CLEC, and CLEC shall pay local channel mileage charges for 
Diverse Routes as set forth in the Pricing Schedule. CLEC will be 
responsible for determining the proper quantity of trunks from its switches 
to the CBT Central Office(s). Tmnks between the CBT Central Office and 
the CBT Control Office shall be delivered consistent with time fi^mes that 
CBT provides itself or other customers, but in no case shall it exceed thirty 
(30) days. Following delivery, CLEC and CBT will cooperate to promptly 
test all transport facilities between CLECs n ^ ^ ^ ^ n d the CBT Control 
Office to assure proper functioning ofthe Biff-1 service. 

(c) CBT will provide to CLEC in paper, ^Miske^^^iechanized format 
information (the "E9-1-1 A&R Infor i i^ ion") .^^Ml seek the 
appropriate govemmental approval if required that ^ ^ ^ ^ enable CLEC to 
make pre-edits to validate the street addresses of CLEC^^^m^rs and (ii) 
specify which E9-1-1 Control Office serves as the jurisdicl^^ffl E9-1-1 
answering point for Customers within the Exchange Area^^rved by 
CLEC. The E9-1-1 A&R Infomiation will be provided by exchange rate 
center or commi^^upon request. Until such time as a mechanized 
process for provis^^K^n^ information is made available by CBT, CBT 
shall provide to C L K T ^ ^ ^ ^ r format any updates to the E9-1-1 A&R 
Information on a qua^rly ^ ^ ^ ^ ^ ^ s o o n as reasonably practicable after 
such updates occur. C W ^ ^ p r ^ ^ ^ ^ ^ E C the format rules and 
definitions of E9-1-1 A^pinformati^at the time it provides such E9-1-1 
A&R Information. 

(d)Where CBT serves as the DesigJed E911 Service Provider .CBT will Deleted: 

coordinate access to the CBT ALI database for the initial loading and 
ting of CLEC Customer information. Access coordination will 

-provided format requirements and a dehvery address for CLEC 
t(Qipply an electronic version of Customer telephone numbers, 
affresses and other infonnation, both for the initial load and, where 

plicable, daily updates. CBT shall confirm receipt of this data as 
described in Section 3.8.2(g'|; 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-1 routing information on each access 
line; 

(4) Updating the CBT ALI database from paper records of service order 
activity suppUed by CLEC is optional. The charge for this service is 
separate and set forth in the Pricing Schedule under the category 
"Optional Manual Update"; and 

^m !̂̂ Î iMWŝ kEim~~~~~~.. '. '. ~. ''. '. ' [ [ 
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(5) Providing CLEC with reference data required to ensure that CLECs 
Customer will be routed to the correct Control Office when 
originating a E9-1-1 call. 

(e) 

(0 

(g) 

In the event of a CBT or CLEC E9-1-1 trunk group failure, the Party that 
owns the tmnk group will notify, on a priority basis, the other Party of 
such failure, which notification shall occur within two (2) hours ofthe 
occurrence or sooner if required under Applicabb Law. The Parties will 
exchange a list containing the names and tel^^^Mumbers ofthe support 
center personnel responsible for maintainip^Ke E9-1-1 Service between 
the Parties. 

CBT will provide the order numbj 
advance ofthe service due date 

cation code in 

CLEC or its third-party a ^ M ^ t o provi^^NA data to Cfe«or use in 
entering the data into the E 9 - l ^ ^ ^ b ^ ^ ^ i e initial CNj^ata will be 
provided to CBT in a format prcs^Bfiby CBT. CLEC is responsible for 
providing CBT updates to the CNA^^^nd error corrections that may 
occur during the entry of CNA data to S ^ K f ^^-^"^ Database System. 
CLEC shall reimburse CBT for any additi^BKtabase charges, ifany, 
incurred by CBT for errors in CNA data up«Ses caused by CLEC or its 
thirdoarty agent. CBT will confirm receipt of such data and corrections 
b^^i^^m^usiness Day by providing CLEC with a report ofthe number 

i t e m s ^ S the number of items entered correctly, and the number of 
rs. 

(h) C L ^ ^ M [ l ^ ^ ^ ^ J ^ ^ - l circuits for the purpose of determining 
origina^^^twork iSKc volumes. CLEC will notify CBT if traffic 
study in^Oni^to>iBdicates that additional circuits are required to meet the 
current level WP^l -1 call volumes. 

(i) Incoming tmnks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 

G) All E9-1-1 trunks must be capable of transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

(k) CLEC shall report ertors, defects and malfunctions to CBT. CBT shall 
provide CLEC with the point of contact for reporting errors, defects and 
malfunctions in the service and shall also provide escalation contacts. 

3.8.3 Compensation. 

I .U.'SiWto,!;idB?.CRI-SX..<.J^!(r^:..i 
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hi addition to the amounts specified in Section 3.8.2 and where CBT is the 
Desi<^nated H911 Ser\'ice Provider. CLEC shall compensate CBT as set forth in the Pricing 
Schedule. 

3.8.4 Additional Limitations of Liability Apphcable to E9-1-1 Service. 

(a) CBT is not hable for the accuracy and content of CNA data that CLEC 
dehvers to CBT. CLEC is responsible for maintaining the accuracy and 
content of that data as deUvered. However, as custodian ofthe data CBT 
must exercise reasonable care ofthe data. 

(b) Notwithstanding anything to the contrary contained herein, CBT's liability 
to CLEC and any third person shall be limited to the maximum extent 
permitted by applicable law. 

3.8.5 Database and Network Re 

The Implementation Team s h a ^ ^ k ^ i ^ ^ ^ ^ n formation that CLEC must 
provide CBT so that CBT can provide CLEC with the EH^tervices described herein. 

3.8.6 CBT shall adopt use ofa Carrier Code 
field) on all ALI records received from CLEC. 

standard five-character 

3.8.7 
Provider. CBT will pro 
Network® for the p 
Useni to PSAPs f 

aphic areas where CLEC serves as the Dcsianated E-911 Service 
end office trunking to CLECs Intelligent Emergency 

rvice and E9 JI Service delivery of traffic from CBTs End-
si servlibv CLECs Selective Routing system. 

POT exclusively used for termr 
CLEC Intelligent Emergency Ne 
a DSl level and, where technically ^ 
such that there will be no single 

ilitv transTwrt to the mutually aĝ reed CLEC 
1 of Bnd^Wer 911 Service and £911 Service traffic on the 

he transport facility must be capable of tennination at 
le, shall be phvsicany provisioned in a diverse manner 

of facility or hardware failure between the originating 
o^c^sei-ving CBT's End-Users and each geoaraphically diverse mutually agreed POI on 
CLEC'S network- CBT will order from CLEC a sufricient quantity of DSl and DSO 
terminations to CLEC^s E-91 i net̂ vork via the CLEC Fort Ser\'ice Request fPSR) process, in 
guaiitities such that a P.Oi arade of service is inaimained for ihe end office trunk group 
established for use bv CBT's End-Users 

3.8.9 CBT shall order a minimum of two (2) DSO terminations over DSl facilities 
to_CLECs Selective Router. CBT shall utilize Sigitaline System 7 fSS7) signaling protocol for 
DSO t^rminationsjo.CLECs Intelligent Emergency Network©. 

3.8.10 CBT may aggreuate and/or transport 9 H /E911 traffic from its chosen 
location to an CLEC IntelJigent Emergency Network® mutually agreed POl.CBT will provide 
E9zL-l facility transport to the mutuatty agreed POI on CLECs net work, exclusively used for 
tennination of End User 911 Ser̂ •̂ice and E911 Service imfi'ic on the CLEC Intelligent 

I i!S!:*^i;fiffiS.<;j!IKY .SfLWK.'sl! B . ' ~ 
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Emergency NetvvorkCJi'i. CBT 911 calls mî y nolbc switched between the originating end oftice 
and prior to delivery to CLEC.s intelligent Emergency Network®. 

3.8,1] CBT shall not deliver its End"User's 91 i calls originating outside of 
C^LEC's_E9-L-l serving area io the CL.EC ln{elli.aent Emergency Network©, except as noted 
below. 

(a) Split Wire Center Call Delivery Exception -- Where it is not 
technicaily feasible for CBT to segregate 911 ^11 traffic associated with 
a wire center and where the wire center tha^^^^^End-Users both 
within and outside ofthe CLEC intellig^^Knergency Network© 
serving area, CBT shall work ^"^^P^^^^^MJ^ CLEC and the affected 
E911 Authorities to <i) establish c-a)Mti*iTit^^^H- call handofi' 
arrangements, (ii) establish which E - ^ servi^^jyider will serve as 
the pre-selcctive routing entity for direct trunking^^^he spHt wire 
center, and (iii) to estiiblish which E-911 serv-ice P^o^^^wiy be 
receiving a call hand-off from the pre-selective routing 

JbX Split Wire Center Cal! Delivery Cost - CBT shall be responsible 
for any and a i l ^ ^ s incuired by CLEC tliat are attributable to CBT's 
inability to s^g^^^^fei211 call traffic that results in call hand-offs from 
CLECs Intet l i^ei^P^^^y^ Network® to another E-911 service 
provider's network 

(c) Split Wire C^p'-Partiall^eployed' ' 911 Exception -Where * f Formatted; Bullets and Numbering j 
it is not technically feasl^e for CBT to segregate its End-User 911 
Service or £-911 ServicemlUraffie associated vvith a specific wire 
center and where the wire^^ter serves both End-Users that are within 
the CLEC Intelligent Emergency Network® serving area and End-Users 

at have not as vet deployed 91 !/E-911 Services in their area, 91! call 
for the entire end office shall be delivered to CLEC for call 
ry to the appropriate PSAP. 

ihall electronically provide an initial MSAG load and daily 
updates to CBUj^use in sijKiilting MSAG valid End-User record information to CLEC. It 
shall be the resp^^^^lv^K'BT to accept and maintain the daily MSAG update files from 
CLEC. CLEC shair^^We annually at no charge, upon written request a new initial load ofthe 
MSAG to CBT 

3.8.13 Where CBT has an Automatic Location Identification (ALI) system 
serving PSAPs having iurisdictional boundaries adioining CLEC served PSAPs. each Party 
shall load and update pANl steering tables and i-especttve ALI data bases in a manner that 
supports reirieval of ALI from the appropriate third party provider during call transfers. Each 
Party shall provide the other the necessary pANI data lo support ALI steering table 
synchronization. 
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3.8.14 Each Party shall support the use of PSAP ALI MessaginglPAMlMlbg 

££^At.Bl'tltoc.o].siia 

•_..S,15 Bach party wil! be responsible for alarming and monitoring their 
lespcctiyc originating E9-1 -1 end office and inter-selective routing tmnks. EachjBartyAhjjJi 
notify the other of any service outages on their respective E-911 trunks, and worjccgoperat^^^ 
to rcstore_sgrvice in accordance with federal, state and local 911 mles. 

ARTICLE IV 
TRANSMISSION AND ROUTING O F TRAFFIC PURSUANT TO SECTION 251(c)(2) 

4.1 Scope of Traffic. Article IV prescribes P ^ ^ ^ t e r s for tmnk groups (the 
"Local/IntraLATA Trunks") to be effected over th^ffr3hnections specified in Article III 
for the transmission and routing of Local Traffic, I^^mation Access Traffic and IntraLATA 
Toll Traffic between the Parties' respective Tel^ffl^M£xchan^^ervice Customers. 

4.2 Limitations. No Party shall terminate Exc! 
untranslated Toll Free traffic (e^., 800/888 ) over LocaiAnI 

Access traffic or originate 
'A Interconnection Trunks. 

4 J Trunk Group Architecture and Traffic Routing. 
engineer and configure Local/IntraLATA Trunks over the physicE 
as follows: 

*arties shall jointly 
iterconnection arrangements 

4.3 
or two (2)-way trui 
specified in Schedule 
(e.g., DSO, DSl or higher 
Section 19.5.2. 

all mutually a^^e to initially configure either a one (l)-way 
t transmission path through the Interconnection Point(s) 

the Digital Signal Level ofthe trunk facilities 
stent with the forecasting requirements in 

4.3.2 CBT shall en^^TOiat each Tandem connection permits the transport of 
traffic to all End Offices that sub-tenasuch Tandem to which transport is technically feasible. 
Each Party shall establish and maintain separate logical trunk groups connected to each CBT 
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange 
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office 
may be accessed through a direct connection to that End Office. 

4.3.3 Tandem Exhaust If a Tandem through which the Parties are 
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for 
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT 
Customers, For purposes ofthis Agreement, "Busy Season" means any three (3) consecutive 
month period. 

4.3.4 Traffic Volume. The Parties will install and retain direct End Office 
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is 

.ifitiTifljl£-crt{...CHT.K.>..^f,;^Ko:t-'i 

D i e t e d : Intrado Edits CBT KY Generic 
03108 

Deleted: GeomcKY- 13 04l707.doc 

- ! 2 



greater, between an CLEC switching center and an CBT End Office where traffic exceeds or is 
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes 
of use for a six (6)-week period. The Parties will install additional capacity between such points 
when overflow traffic between the CLEC switching center and CBT access Tandem exceeds or is 
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes 
of use for such six (6)-week period. 

4.3.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties 
may install additional direct End Office tmnking in the absence ofthe conditions set forth in 
Sections 4 3 3 and 43.4 above. 

43J__|!itcr-Selective Router Trunking. Where CLEC is the Designated E911 
Service Provider, CLEC and CBT shall work together, where technically feasible, to provide 
PSAPs subtending their respective E911 networks the â  
CLEC and CBT E9U netwoiks. This shall be accoi 

to transfer E911 calls between 
>y the deployment of bi-directional 

one way trunk configurations. Parties shall be res^^ible for deploying and maintaining one way 
trunks from their respective Selective Router fog^^mcv of_E-
subtending PSAPs_tgJhe_oth^r Party's subtending PS/ 

call transfers from the 
iguration of these inter-

selective router trunk groups shall be designed to suppo^^^gxisting E911 generic software of 
the CBT Selective Router. CBT will notify CLEC of any t - ^ M g to the CBT E9] I generic^ 
software in the CBT Selective Router that would allow for a ^ ^ ^ E l ^ " ^ ' " ^ configuration to 
support inter-tandem transfer. This may include, but is not hmited^pB)maintenance of location 
specific route index dial plan translations to enable PSAP-to-PSAFmter-selective router call 
transfers, (ii) establishmeiH^KJ maintenance of trunk routing translations to enable PSAP-to-
PSAP call transfers c o ^ ^ ^ ^ ^ ^ capabilities ofthe CBT Selective Router, and (iii) 
notification "f <^^^'i^^^^ <̂ afi b^Hfcr translation changes to the inter-selective router tnmk 
group 30 days in a ^ j ^ ^ ^ f acti^Bon dale as well as testing upon activation. Each party will 
estabhsh and maintain J^^Wlteiaj^^teive Routing Database updates and/or hunk routing 
translations, as required, t d ^ ^ ^ i n ^ W ^ ^ ^ ^ ^ ' R o u t e r E9-1-1 PSAP call transfer capability 
requested by the 9 U Authority 

4.4 Signaling. 

4.4.1 Where available, Common Channel hiteroffice Signaling ("CCIS") 
signaling shall be used by the Parties to set up calls between the Parties' Telephone Exchange 
Service networks. Each Party shall supply Calling Party Number ("CPN") within the SS7 
signaling message, if available. If CCIS is unavailable, MF ("Multi-Frequency") signaling shall 
be used by the Parties. Each Party is responsible for providing its portion ofthe signaling links 
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic 
under this Agreement. 

4.4.2 Each Party is responsible for requesting Interconnection to the other 
Party*s CCIS network where SS7 signaling on the tmnk group(s) is desired. Each Party shall 
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling 
connectivity through a third-party provider that is connected to the other Party's signaling 
network. The Parties shall establish Interconnection at the STP. 

iiK«k£^.tsi .s>:.,<,k(w*:.15i<̂ . 
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4.4.3 The Parties will cooperate on the exchange of Transactional Capabihties 
Application Part ("TCAP") messages to facilitate interoperability of CCIS-based features 
between their respective networks, including all CLASS features and functions, to the extent 
each Party offers such features and functions to its Customers. All CCIS signaling parameters 
where applicable will be provided, including Calling Party Number ("CPN"), Originating Line 
Information ("OLI"), calling party category and charge number. For terminating Exchange 
Access, such information shall be passed by a Party to the extent that such information is 
provided to such Party. 

4.4.4 Where available, and upon the request of the^ 
cooperate to ensure that its trunk groups are configured utilizing^ 
Kbps clear channel transmission to allow for ISDN interoper^ 
respective networks. 

irty, each Party shall 
tSZS ESF protocol for 64-

êen the Parties' 

4.5 Grades of Service. The Parties shall initially engineer and s^^fcintly monitor 
and enhance all trunk groups as agreed by the Implementation Team. A blocl^^^^ndard of 
one-half of one percent (0.005) for all final tmnk group traffic via tandem and a^^Ring 
standard of one percent (0.01) during the average busy hour for all other final tmi^group traffic, 
as defined by industry standards, shall be maintained. Each part\' will have a sufficient number of 
E-911 tmnks and E-91 i inter-Selective^uter trunks such that a P.Ol grade of service is 
attained. 

4.6 Measurement and Billing. Thi 
accordance with this Section 4.6 and bill in 

ure Interconnection in 
rticle XXVII and this Section 4.6. 

4.6.1 For billing purposes, each P^^^hall pass Calling Party Number ("CPN") 
infomiation on each call that it originates over the^^al/IntraLATA Trunks; provided that all 
calls ^ ^ ^ ^ h a n ^ ^ ^ ^ t CPN information shall be billed as either Local Traffic or IntraLATA 
Toll T r a ^ ^ ^ s ^ ^ ^ J ^ e r c e n t a g e of local usage ("PLU") factor calculated based on the 
amoi^m"actual v o l u i ^ ^ ^ n g the preceding three (3) months. The factors wil! be reevaluated 
eve#srHiej^(3) months a^^^vided to the other Party within twenty (20) calendar days after the 

factor is not provided, the one already in effect stays in effect (i.e., 
to pass at least ninety percent (90%) of calls with CPN that it 

iod on a specific trunk, then either Party may require that separate 
fc and IntraLATA Toll Traffic and, if applicable. Exchange Access 

lat specific tmnk. 

e n d o f ^ ^ ^ a r t e r . Ifa PI 
no default)/^^rtier Party 
originates witl^^^onthly^ 
trunk groups for E^pLTi 
Traffic be establish^ 

Deleted: 1 

4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in 
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination 
pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice. Such 
examination shall be requested within six (6) months of having received the PLU factor and 
usage reports from the other Party and shall be perfonned during Normal Business Hours. 

4.63 Measurement of Telecommunications traffic billed hereimder shall be (i) 
in actual conversation time for Local Traffic and Information Access Traffic, and (ii) in 
accordance with applicable tariffs for all other types of Telecommunications traffic. The total 
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conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the 
next whole minute. 

4.7 Reciprocal Compensation Arrangements - Section 251(b)(5). Compensation 
for the transport and termination of Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and 
termination of any Exchange Access Traffic shall be pursuant to Article VI. 

4.7.1 Reciprocal Compensation applies for transport and termination of Local 
Traffic and Information Access Traffic billable by CBT or CLEC that a Telephone Exchange 
Service Customer originates on CBT's or CLECs network for termination on the other Party's 
network. The Parties shall compensate each other for such transport and termination of Local 
Traffic at the rates provided in this Section 4.7; provided, however, that compensation for Local 
Traffic and Information Access Traffic will be reciproc^^|d symmetrical. 

and Infonnation Access Traffic will 
|)hsh rates for the exchange of 

or rate of compensation for 

4.7.1.1 Compensation for 
be rated at $.CK)07/mou until further action b 
Information Access Traffic. Any change by the FC 
Information Access Tiaffic shall apply prospectively onf 

4.7.1.2 For each month, during the t e ^ H ^ t̂ ^s Agreement (each a 
'Calculation Period"), each party shall calculate the total Local 3^ffic and Information Access 

Traffic delivered to the o ^ ^ J g ' ^ during that Calculation Period and provide the calculation in 
written form to the o t h ^ ^ ^ H m i i n thirty (30) days after the end ofthe Calculation Period. 

4.7 
are not applicable to 
Service and all IntraLATA 
ofthe apphcable federal 

4.7.3 Each Party 
state-tariffed IntraLATA FGD-swit̂  
hitraLATA Toll Traffic. 

1 Compensation arrangements set forth in this Agreement 
Access Service. All Switched Exchange Access 

nue to be govemed by the terms and conditions 

rge the other Party its effective applicable federal-and 
access rates for the transport and termination of all 

4.7.4 Parties shall not subiecl E-911 end office trafltc and E-911 
inter-Selective Router traffic to reciprocal compensation. 

Dieted: ^ 

( i;l!^#!^,,f!iM5.BTK,^•.^£:(S^^vO?K•i 
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ARTICLE V 
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT 

TO 251(c)(2) 

5.1 Scope of Traffic. Article V prescribes parameters for certain trunk groups 
("Access Toll Connecting Trunks") to be established over the Interconnections specified in 
Article III for the transmission and routing of Exchange Access traffic and non-trans lated 800 
traffic between CLEC Telephone Exchange Service Customers and Interexchange Carriers. 
Notwithstanding anything to the contrary contained herein, compensation for routing of 
Exchange Access traffic shall be pursuant to Article VI. 

5.2 Trunk Group Architecture and Traffic Routing. 

5.2.1 The Parties shall jointiy establish^^ss Toll Connecting Tmnks between 
CLEC and CBT by which they will jointiy provide T^^m-^nsported Switched Exchange 
Access Services to Interexchange Carriers to enab^pch Intei^xchange Carriers to originate and 
terminate traffic firom and to CLECs Custom* 

5.2.2 Access Toll Connecting Trunks sl^^fe^used solely for the transmission 
and routing of Exchange Access and non-translated Toll F r S ^ ^ S c (e.g., 800/888) to allow 
CLECs Customers to connect to or be connected to the intere^^^geJ^nks of any 
Interexchange Carrier that is connected to the CBT access Tandet 

5.2.3 T^Ii^A^^s Toll Connecting Tmnks shall be one-way or two-way trunks, 
as mutually agreed, c o ^ H ^ ^ ^ ^ n d Office Switch that CLEC utihzes to provide Telephone 
Exchange Service a^^pvitche^W^hange Access Service in the given LATA to an access 
Tandem Switch Cin^Bfees to pwide Exchange Access in the LATA. 

Switchi 
logi 

T r u h ' ^ H ^ u p ^ ^ ^ l ^ M T A identified on Schedule 2.L each CLEC 
jn th^^^TA shallsubtend the CBT access Tandem in that LATA via 

'ided^raection 43.2. 

accessed th 
s. uaiy those valid NXX codes served by an End Office may be 
tion to that End Office. 

1 .;^Sr-K*:.r3?f. K.:Bt...^y:_ijC.:.^i<;OJiC'^., 
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ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

6.1 Meet-Point Billing Services. 

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access 
Billing ("MECAB") document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to 
each other the Switched Access Detail Usage Data and the Switched Access Summary Usage 
Data to bill for jointly provided switched access service, such as switcl^d access Feature Groups 
B and D. The Parties agree to provide this data to each other at no ^ ^ ^ ^ I f the procedures in 
the MECAB document are amended or modified, the Parties sha^^plement such amended or 
modified procedures within a reasonable period of time. Eacl^^^^fcll provide the other Party 
the billing name, billing address, and carrier identification ( ' « C " ) ^ ^ ^ ^ C s that may utilize 
any portion of either Party's network in an CLEC/CBT MPB ̂ angeme^^prder to comply 
with the MPB Notification process as outiined in the MECAB document. ^^|y*arty will be 
entitled to reject a record that does not contain a CIC code. 

6.1.2 CLEC shall designate the access Tandem or any other reas#iable facilities 
or points of Interconnection for the purpose of originating or terminating DCC traffic. For the 
access Tandem designated, the Parties ^Umutually agree upon a billing percentage as set forth 
in Schedule 6.0 and shall further agree, ̂ ^h j^ J j t y (30) days of the Effective Date, upon billing 
percentages for additional routes, which h ^ ^ ^ ^ ^ ^ ^ a g e s shall be set forth in Schedule 6.0 as 
amendments hereto. Either Party may mak^iis b^BH^^enta^e information available to 
IXCs. The billing percentages shall be calcuMtei^^or^^^B^^ ofthe methodologies 
specified for such purposes in the MECAB do^Bent 

6.1.3 The Parties shall undertake^^jeasonable measures to wisure that the 
billing percentage and associated information are ^Bntained in their respective federal and state 
access t a r i f h ^ ^ ^ ^ e d , until such time as such information can be included in the National 
E x c h a n g ^ ^ S ^ ^ ^ t i o n ("NECA") FCC Tariff No. 4. 

order to 
Service 

shall implement the "Multiple Bill/Multiple Tariff" option in 
arty's own portion of jointly provided Teiecommimications 

Data Transfer. 

6.2.1 Necessary billing information will be exchanged on magnetic tape or via 
electronic data transfer using the Exchange Message Record ("EMR") format. CBT has two (2) 
billing systems, each of which has a fixed billing period. Resale and Unbundled Ports will be in 
the 1st CRIS billing period every month; and, unbundled loops will be in the 7th CABS billing 
period every month. These billing periods coincide with current CABS and CRIS billing 
procedures. CABS bills are curtently received via NDM and CRIS bills will be sent via NDM, if 
requested by CLEC. Bill Data Tapes will be shipped overnight 

.i.sr*d.., Fqiii t.HT.iiV.sJt^itrs.'i-.'.t.O^ 
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6.2.2 CLEC shall provide to CBT, on a monthly basis, the Switched Access 
Summary Usage Data (category 1150XX records), via electronic data transfer using a mutually 
agreed upon fonnat. 

6.2.3 CBT shall provide to CLEC, on a daily basis, the Switched Access Detail 
Usage Data (category 1 lOlXX records) via daily electronic data transfer via dedicated dial-up, 
using EMR format. In any event, CBT shall provide the information on magnetic tape no later 
than ten (10) calendar days from the usage recording date.. CBT and CLEC shall use best efforts 
to utilize electronic data transfer. 

6.2.4 Each Party shall coordinate and exchange the billing account reference 
("BAR") and billing account cross reference ("BACR'^ numbers for the Meet-Point Billing 
service. Each Party shall notify the other Party ifthe level of billing or other BAR/BACR 
elements change, resulting in a new BAR/BACR numba 

6.2.5 When CBT records on beh; 
not submitted to CLEC by CBT in a timely fas 
proper format as previously defined and if as a result 
payment charges will be payable by CBT to CLEC. 
the total amount of late access usage charges at the rate of 
rate of ei ghteen percent (18%)) compounded daily for the nun? 

d Access Detail Usage Data is 
Detail Usage Data is not in 
d in billing IXC, then late 

charges will be calculated on 
% per day (annual percentage 

late. 

6.2.6 If Summary Access Usage Data is not subn^ed to CBT in a timely 
fashion or if if is not in P'^^^^^rmat as previously defined and if as a result CBT is delayed in 
billing DCC, then late ^ ^ ^ ^ ^ f e g e s will be payable by CLEC to CBT. Late payment charges 
will be calculated o ^ ^ f *otal a^M^t of late access usage charges at the rate of 0.000493% per 
day (annual P^^^^^'^HHte of ei^ften percaat (18%)) compounded daily for the number of days 
late. Excluded from this'^feKisioMgH^ any detailed usage records not provided by the 
subsequent bilhng compan^l^tftiS 

6.3 Errors or Loss of l^age Data. 

63.1 Errors may be^scovered by CLEC, the DCC or CBT. Each Party agrees 
to use reasonable efforts to provide the Other Party with notification of any discovered errors 
within two (2) Business Days of such discovery. A Party may recover against the other Party due 
to errors or loss of access usage whenever a Party's DCC customer successfiilly asserts any claim 
for which the Party making the error is responsible. 

6.3.2 In the event ofa loss of data, both Parties shall cooperate to reconstruct the 
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate ofthe 
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior 
usage data is not available, the Parties shall defer such reconstruction until three (3) months of 
prior usage data is available. 

6.4 Payment The Parties shall not charge one another for the services rendered 
pursuant to this Article VT. Deleted: Ino-ado Edits CBT KY Generic 
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6.5 Additional Limitation of Liability Applicable to Meet-Point BilHng 
Arrangements. In the event of enors, omissions, or inaccuracies in data received firom a Party, 
the Party providing such data shall provide corrected data. If data is lost, such providing Party 
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however, 
that the Party responsible for the lost data shall credit the other Party for any amounts billed 
pursuant to data developed as described in Section 63.2 and not paid by the IXC to whom such 
usage has been billed. 

ARTICLE VII 
BLV/BLVI TRAFFIC 

7.1 Busy Line Verification. Busy Line Verification ("BLV") is performed when one 
Party's Customer requests assistance from the operator ^ ^ i to determine if the called line is in 
use; provided, however, the operator bureau will n o t ^ ^ p l ^ the call for the Customer initiating 
the BLV inquiry. Only one BLV attempt will be i ^ ^ per Customer operator bureau call. 

7.2 Busy Line Verification Interrupt. Bu^^fe^pFif^ation hiterrupt ("BLVI") is 
performed when one Party's operator bureau interrupts a^^f tone call in progress after BLV has 
occuned. The operator bureau will intemipt the busy line a ^ m ^ r m the called party that there 
is a call waiting. The operator bureau will only interrupt the c ^ ^ ^ ^ . ^ ^ "Ot complete the 
telephone call ofthe Customer initiating the BLVI request. The ^ M ^ r bureau will make only 
one BLVI attempt per Customer operator telephone call, and the ^ilicable charge applies 
whether or not the called party releases the line. 

7.3 BLV/BLVI Traffic. Each Party's operator bureau shall accept BLV and BLVI 
inquiries from the operator bureau ofthe other Party in order to allow transparent provision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries ov^afflm^le direct tmnks (and not the Local/IntraLATA Trunks) established between 
the Parti^^iSpSSM^fc^ator bureaus. Unless otherwise mutually agreed, die Parties shall 
confis»^BLV/BLVI^H|s over the Interconnection architecture defined in Article III. 

pensation. Each Party shall compensate the other Party for 
the pricing schedule. BLV/BLVI 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide CLEC Transit Service as provided in this Article 
VUL 

8.2 Transit Service Defined. "Transit Service" means the delivery of Local Traffic, 
Information Access Traffic and IntraLATA Toll Traffic between CLEC and a third-party LEC or 
CMRS provider by CBT over the Local/hitraLATA Trunks. , hiter-SelecliveRouter E9-]-l call 
transfers shall not be considered Transit Service. 

I .ii«tsil«idite.<;iT..Ki.Gc!.̂ s,̂ ;̂ i_ .̂V, 
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83 Compensation for Transit Service. The Parties shall compensate each other 
for Transit Service as follows: 

(a) Each party acknowledges that CBT has no responsibility to pay any third 
party LEC or CMRS provider for termination of any transit traffic. CBT will 
not pay such charges on behalf of the originating party unless CBT acts as the 
primary toll carrier ("PTC"), see (c)(1) below. 

(b) For Local Traffic, Information Access Traffi^^^^traLATA Toll Traffic 
originating from CLEC tiiat is delivered ^ ^ P h e Transit Service ("Transit 
Traffic") CLEC shall pay to CBT a T r a g ^ ^ ^ f e e charge as set forth in the 
Pricing Schedule. CLEC is responsib^por papi^^^y termination charges 
imposed by the third party carrier; 

(c) For Local Traffic, Information Access Traffic and I n t r ^ ^ ^ Jol^ Traffic 
originating from a third party LEC or CMRS provider th^B^elivered to 
CLEC over the Transit Service. 

(1) 

(2) 

8.4 
party LEC or 
deliver Local Ti 
originating LEC 

For In 
CBT shaf 
accordance 

Toll Traffic that is subject to a PTC arrangement, 
such IntraLATA Toil Traffic to CLEC in 

IS and conditions of such PTC anangement; 

fcess Traffic and IntraLATA Toll 
transptig arrangement with such third-party 
that authorizes CBT to deliver such traffic to 
nsit Agreement"), then CBT shall deliver 

accordance witii the terms and conditions of 
such Other Party Transit Agreement, and such third-party LEC or 
CMRS provider (and not CLEC) shall be responsible to pay CBT the 
applicable Transit Service charge, CLEC is to bill any termination 
charges solely to the third party carrier. 

For Local 
Traffic where C 
LEC or CMRS p; 
CLEC ("Other 
such traffic to CLE 

ation of CflBgation The Parties agree that it is the responsibility of each third-
provid^to enter into arrangements with other LECs or CMRS providers to 

d.^raLATA Toll Traffic where CBT does not act as the PTC for the 
tion of effective third party agreements must be provided to CBT. The 

parties acknowledge ^ t such agreements and actual measuring capability may not be curtently in 
place. In the interim, therefore, ifthe terminating party is unable to determine the originator ofthe 
transit traffic, the terminating party may request that CBT provide billing infonnation to permit 
billing the third party (i.e., the call originator). To the extent CBT incurs additional cost in providing 
billing data, CBT will provide an estimate of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse CBT, the billing data will be provided. 

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with 
CCIS and the appropriate Transactional Capabihties Application Part ("TCAP") message, CBT will 
deliver such information to the terminating third-party LEC or CMRS provider. In all cases, CLEC 

I !i!yiKte..fi«.i^.!;.BI.S.Y.iffjsi.Jv^r:.i|;:i; 
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is responsible to follow the EMR standard and exchange records with both CBT and the terminating 
LEC or CMRS provider to facilitate the billing process to the originating network. 

8.6 Obligations of Terminating Carrier As provided in this Article VIIL CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator ofthe traffic, and not CBT, for terminating charges. 

ARTICLE IX 
UNBUNDLED ACCESS - SECTION 251(c)(3) 

9.1 Access to Network Elements. 

(1) 9. 1.1 CBT s h ^ ^ o ^ e CLEC access to CBTs Network • 
Elements c^ffi unbunctted basis at any technically 
feasible p ^ ^ ^ ^ c c o r d ^ ^ with the terms and conditions 
ofthis Article^^kCfflW^l provide CLEC access to 

9.1.2 
required to provide Networ! 

each unbundled I'̂ ^^^fck Element, along with all of such 
unbundled Network^^^ent's features, functions and 
capabilities in accordai^^mhfee terms and conditions 
of Article IL in a manner^BHiall allow CLEC to 
provide ^ y Telecommuniwions Service that can be 
offered by means of that Network Element; provided that 
the use of such Network Element is consistent with the 
Act. 

to the contrary in tiiis Article JX. CBT shall not be 

(1) TheComi eludes that; 

(a) such Net\^rk Element is proprietary or contains proprietary infonnation 
that will be revealed if such Network Element is provided to CLEC on 
an unbundled basis; and 

Formatted: Indent: Left: 2.08", 
Numbered + Level: I + Numbering 
Style: 1, 2, 3,... + Start at: 1 + 
Alignment Left + Aligned at: 0.9" ^ 
Tab after: 1.42" + Indent at: 1.42" 

(b) CLEC could offer the same proposed Telecommunications Service 
through the use of other, nonproprietary means; or 

(2) The Commission concludes that the failure of CBT to provide access to such 
Network Element would not impair the ability of CLEC to provide the 
Telecommunications Service CLEC seeks to offer. 

9,1.3 CBT shall be required to make available Network Elements, including 
facilities and software necessary to provide such Network Elements, where available. IfCBT makes 
available Network Elements that require special construction, CLEC shall pay to CBT any applicable 
special construction charges, as determined in accordance with the Act. The Parties shall mutually 
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agree on the nature and manner of any required special constmction, the applicable charges thereto 
and the negotiated interval(s) that will apply to the provisioning of such Network Element(s) in lieu 
ofthe standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall pennit CLEC to connect CLECs facilities or facilities provided to-
CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBTs 
network designated by CLEC that is technically feasible. 

9.1.5 CLEC may not access an unbundled network element for the exclusive-
provision of mobile wireless services or interexchange services. 

9.2 Network Elements. At the request of CLEC, CBT shall provide CLEC access to the 
following Network Elements on an unbundled basis: ^ ^ ^ ^ 

9.2.1 Local Loops, as more fuUy^^gribed on Schedule 9.2.1; 

9.2.2 The Network Interface Device^^^wir^^^S^escribed on Schedule 9.2.2; 

•̂̂ ••̂  Reserved for ^^^^J"se: ^ ^ & . 

9.2.4 Interoffice Transmi^^^^^t t fe , as more ̂ ^^escribed on Schedule 9.2.4: 

9.2.5 Reserved for future ^ ^ ^ ^ ^ ^ ^ w ^ 

9.2.6 Operations Support Syste^ ("OSS") fiinctions as more fully described on 
Schedule 9.2.6; and w ^ 

Subloops, as more fully described on Schedule 9.2.7: -

Network Elements. 

in a manner 
CLEC services of 

11 provide Network Elements as specified in Schedule 9.3.2 to CLEC 
LEC to combine such Network Elements (a "Combination") with 
order to provide a Telecommunications Service. 

9.3.2 ^ B T shall make available to CLEC the Combinations as described in 
Siifaednle 9.3.2 at the rates set forth in the Pricing Schedule. 

9.3.2.1 Loop Combinations. 

9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG hiterface) 

9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DSl hiterface) 

I i i .5, ' : i i*i .?i#s.i . i iT.i>.\ ^,L•.,'̂ •:1^ •;M.?ii . . . 
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9-3.3 Any request by CLEC for CBT to provide any Combination other than as set 
forth in Section 9.3.2, to combine the unbundled Network Elements of CBT with CLEC or to 
perform any other function under this Section 9.3 shall be made by CLEC in accordance with 
Section 9.6. 

combines. 
9.3.4 CBT shall not separate requested network elements that CBT currentiy 

9.3.5 Upon request, CBT shall perform the fimcti^s necessary to combine 
unbundled network elements in any manner, even if those elements ̂ ^^fe^rdinarily combined in 
the CBT's network, provided that such combination: 

(2) 

(1) Is technically feasible; an 

Would not undermine the ability of other carrie^^^obtain access to 
unbundled network elements or to interconnect with CB^^fcetWjprk. 

9.3.7 

9.3.6 This Section reserved for future use. 

This Section reserved for futui 

9.3.8 CBT shall allow CLl 
of local exchange service over combination! 
letter sent to CBT by CLEC shall be conside 

^ f y that it is providing a significant amount 
*̂  ""^^^^^teSf^^'^ elem«its. For this purpose, a 

ictii^HRKd of certification. 

9.3.9 To confirm reasonable co^liance with the service eligibility criteria set forth 
ill this section, CBT may conduct limited audits on^^^he extent reasonably necessary to determine 
a requesting carrier's compliance with the local ^ ^ e options. CBT shall hire and pay for an 
independenta^^l^perform the audit, and CLEC shall reimburse CBT ifthe audit uncovers non-
complian^WnW^^^d usage options. CBT shall provide at least 30 calendar days written notice 
to Cl^^^hat it will coM^h an audit. At the same time CBT provides notice of an audit to CLEC, 
C B ^ ^ m ^ also send a c^^fcf the notice to the FCC. CBT may not conduct more than one audit of 
CLEC ii^^kcaiendar year^ffless an audit reveals non-compliance. Any audit shall not impose an 
undue finan^^^rden on t^f tc , and CBT shall verify CLECs compliance using the records that 
CLEC keeps iffS^^ormal dBrse of business. CBT shall not require CLEC to submit to an audit 
prior to provisioi^ME.ELs 

9.3.l0^^or purposes of conversion, CBT shall not disconnect the special access 
circuit and reconnect it. 

9.3.11 For the conversion of special access circuits to EELs or the conversion of 
special access circuits to UNEs, the recurring charge shall be the sum ofthe recurring charges forthe 
individual UNEs that comprise the combination and the nonrecurring charges shall consist ofthe 
Service Order Charge set forth in the Pricing Schedule plus any applicable tariff termination liability 
for the special access circuits-

9.4 Nondiscriminatory Access to and Provision of Netvrork Elements. 

I •l-'̂ iitsKi.frdtSJLBT,,; 
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9.4.1 The quahty of an unbundled Network Element, as well as the quality of the 
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all 
Telecommunications Carriers requesting access to such Network Element; and (ii) at least equal in 
quality to that which CBT provides to itself, its subsidiaries, affihates or any other person, unless 
CBT proves to the Commission that it is not technically feasible to prt)vide the Network Element 
requested by CLEC, or access to such Network Element at a level of quality that is equal to that 
which CBT proyides itself. 

9.4.2 CBT shall provide CLEC access to Network Elements, on terms and 
conditions no (ess favor^le than the terms and conditions under which CBT provides such elemente 
to itself, its subsidiaries, affihates and any other person, including the time within which CBT 
provisions such access to Network Elements, except as may be provided by the Commission 
pursuant to Section 9.1.2. 

9.5 Provisioning of Network Elements 

9.5.1 CBT shall provide CLEC un 
Schedule 9.5. 

9.5.2 CBT shall provide CLEC access 
provisioning, maintenance and repair, and billing function^that \ 
CLEC purchases hereunder. Access to such functionalities for 
functions shall be as providedjn Schedule 9.2.6. 

rk Elements as set forth on 

pre-ordering, ordering, 
the Network Elements that 

Operations Support Systems 

9.5 
in part, a service o 
primary local exchangi 

Schedule 9.5.4 

an order for a Network Element that replaces, in whole or 
y other telecommunications provider for which CBT changes a 

comply with the requirements ofSection 10.11.1. 

9.5.4 CBT coordinate cutover of customer lines as described in 

9.6 Availability of AdditigCal or Different Quality Network Elements. Any request by 
CLEC for access to a Network Element or a Combination or a standard of quality thereof that is not 
otherwise provided by the terms ofthis Agreement at the time of such request shall be made pursuant 
to a Bona Fide Request, as described in Schedule 2.2, and shall be subj ect to the payment by CLEC 
of all apphcable costs in accordance with Section 252(d)(1) ofthe Act to process, develop, and 
install and provide such Network Element or access. 

( Deleted: 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge CLEC the non-recurring (including any apphcable 
connection charges) and monthly recurring rates for unbundled Network Elements (including the 
monthly recurring rates for those specific Network Elements, service coordination fee and Cross
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT 
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT 
may charge CLEC for any additional and reasonable labor charges to perform such services. For the 
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purposes ofthis Agreement "Line Connection Service" means any non-recurring activity perfonned 
at the CBT Central Office or the CBT side ofthe network interface required to connect a specified 
Network Element to any Customer- or enduser-provided element or required to interconnect 
contiguous Network Elements. 

9.7.2 If CLEC orders a Combination identified in Section 9.3.2 and the provision of 
any such Combination requires CBT to modify any of its existing systems, service development 
processes or its network (beyond that required for CBT to provision its own retail services) to 
provide access to such Combination, CLEC shall be required to compensate CBT for any costs 
incurred to provide access to such Combination. 

9.7.3 Subject to Sections 29.3, 29.4 and 29.5 and subject to changes to tariff rates 
and charges which are incorporated by reference in this Agreement, the rates and charges set forth or 
identified in this Agreement are inclusive, and no other charges apply. 

9.8 Billing. CBT shall bill CLEC for access to unbundled Network Elements pursuant to 
the requirements of Article XXVII to this Agreement. 

9.9 Maintenance of Unbundled Network Elements. 

9.9.1 If(i)CLECrepo 
CLEC requests a dispatch, (iii) CBT dispa«Me; 
CBTs facilities or equipment, then CLEC sn 
in the Pricing Schedule. 

^ a suspected failure of a Network Element, (ii) 
kian, and (iv) such trouble was not caused by 

P^y ̂ ^^^ta^t^"^^*^^ of service charge as set forth 

9.9.2 CBT shall provide CLE 
provided by CBT hereunder on terms and conditio 
consistent with the Act 

tervals. 

aintenance of unbundled Network Elements 
less favorable than CBT provides for itself, 

accordan 
all provide to CLEC access to unbundled Network Elements in 

tervals in Schedule 9.10. 

ARTICLE X 
AT WHOLESALE RATES - SECTION 251(c)(4) 

ALE AT RETAIL RATES - SECTION 251(b)(1) 

10,1 Telecommunications Services Available for Resale at Wholesale Rates. 
Commencing on the date on which the Commission approves this Agreement, at the request of 
CLEC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications 
Services that CBT pnavides at retail to subscribers who are not Telecommunications Carriers, as 
required in Section 251(cX4) of the Act. Subject to the terms, conditions and hmitations set forth in 
this Agreement, CBT will make available to CLEC for such resale all Telecommunications Services 
which it offers to its retail Customers, including the following categories of Telecommunications 
Services (the "Wholesale Resale Services")^ 

.l^i:«k-.fidiw,CBTS.'t'..O.eB»£.o.lJi!.;i.._ _ _.._ 
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(i) Local Service - Residence, as described in the applicable tariff; 

(ii) Local Service - Business, as described in the applicable tariff; 

(iii) Message Toll Service, as described in the applicable tariff; 

(iv) PBX Tmnk, as described in the applicable tariff; 

(v) ISDN Basic Rate hiterface ("BRI"), as descr i |^^^he applicable tariff; 

(vi) ISDN Primary Rate hiterface ("PRI"), ^ ^ ^ f c e d in tiie applicable tariff; 

(vii) CBT Centrex Service and associated fea 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e., special access),: 
applicable tariff; 

naliries, as described 

cribed in the 

(ix) DID Services, 

(x) Customer Owned 
tariff. 

jcribed in the apphcable tariff; and. 

le Services, as described in the applicable 

The Wholesale Resale Service^Mall be mac^vailable to CLEC at the wholesale 
discount set forth in the Pricing Schedule. Thefcholesale discount shall be applied to each rate 
element of any Telecommunications Services off^JLst wholesale rates. 

munications Services Available for Resale at Retail Rates. Each Party 
e other Party its Telecommunications Services for resale at retail rates 

S e r v K ^ ^ n accordance with Section 251(b)(1) ofthe Act and applicable tariffs. 
make available to CLEC under this Agreement services other than 

Section lOHfe.e., voicemail) for resale at rates, terms and conditions agreed upon 

10.3 Linf 
to both Wholesale 

Availability of Resale Services. The following hmitations shall apply 
ervices and Retail Resale Services (collectively, "Resale Services"): 

10.3.1 Any Telecommunications Services tiiat CBT offers to existing retail 
subscribers, but not to new subscribers ("Grandfathered Services"), are listed on Schedule 103.1. 
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional 
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered 
Services. CBT agrees to make Grandfathered Services available to CLEC forresale to any Customer 
of CBT that subscribes to a Grandfathered Service from CBT at the time of its selection of CLEC as 
its primary local exchange carrier, provided, however, that if such Grandfathered Services are 
provided under a Shared Tenant Service Agreement, such Grandfathered Services shall be available 
for resale by CLEC pursuant to the terms and conditions of such Shared Tenant Service Agreement 

;E:'.r«U;f5i'.5i:ElT..S.Yi;f(fff.itj;iJ_H. ..- -
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to all tenants, existing or in the future, in the specific facility subject to such Shared Tenant Service 
Agreement If a local Telecommunications Service is subsequently classified as a Grandfathered 
Service by CBT, CBT agrees to continue to sell such Grandfathered Service (subject to the terms of 
Section 10.3.2) to CLEC for resale to CLECs Customers that subscribe to such Grandfathered 
Service at the time it is so classified by CBT. Grandfathered Services shall be made available to 
CLEC at wholesale rates determined in accordance with the Act. Nothing in this Section 10.3.1 shall 
prevent CLEC from taking a position before any regulatory body or court of law in opposition to any 
classification of a service by CBT as a Grandfathered Service. 

10.3-2 Any Telecommunications Services that CBT curtently intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") are set forth on Schedule 10.3.2. 
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as 
Withdrawn Services. CBT agrees to make Withdrawi^j^ices available to CLEC for resale to 
CLECs Customers who are subscribers to the Wi thd^^^Sr i ce either from CBT or CLEC at the 
time so classified (subject to the provisions of ^ p o n IQAl if such Withdrawn Service was 
previously classified as a Grandfathered Servi ce)^mM^date simservice is discontinued. Nothing 
in this Section 10.3.2 shall prevent C LEC from t a k i n g ^ ^ t o t ^ ^ ^ e any regulatory body or court 
of law in opposition to any such withdrawal of service b} 

10.3.3 Each Party acknowledges that Resale Ser^Mshall be available to CLEC on 
the same basis as offered by CBT to itself or to any subsidiary, affil^BBr any other person to which 
CBT directly provides the Resale Services, including CBT's retail ̂ stomers and other resellers of 
CBTs Telecommunication^^vices (i) only in those service areas in which such Resale Services (or 
any feature or capabili^^^^^M^e offered by CBT to itself or to any subsidiary, affihate or any 
other person, i " c l u ^ ^ C B T ^ » i l Customers, and (ii) to the same extent as CBT's retail 
Telecommunicatio^^^Bfeces ar^pbject to the availability of facihties. 

10.4 Additional C ^ ^ ^ s l^Pli^B^) 'vi<=cs. In addition to the rates set forth in the 
Pricing Schedule, CLEC shall^BgBT (i) for any applicable charges or fees, ifany, incident to the 
establishment or provision of theT^meServices requested by CLEC, including channel charges, 
initial non-recurring charges and cot^Hction charges, and (ii) the applicable non-discounted end 
user common line charge, as set f t ^ in F.C.C. No. 35, Section 4, as well as any other non-
discounted end-user charges which may be set forth in Commission regulations. 

10.5 Restrictions on Resale Services. 

10.5.1 Unless provided by the Commission, CLEC may not offer Resale Services that 
are made available only to residential Customers or to a limited class of residential Customers to 
classes of Customers that are not eligible to subscribe to such services from CBT. The same 
restrictions which apply to CBTs Retail Services will also apply to those same services when offered 
for resale, 

10.5.2 hi the case of promotional offerings, CBT shall apply the wholesale discount 
to the ordinary rate for a retail service, rather than a special promotional rate, only if: 
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(a) Such promotions involve rates that will be in effect for no more than a 
total of ninety (90) cumulative days over any six (6) month period; and 

(b) Such promotional offerings are not used to evade the wholesale rate 
obligation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to CLEC during the first ninety (90) days ofa promotion that is in effect for more than ninety 
(90) days within any six (6) month period. Ifthe promotion is in effectfor more than ninety (90) 
days within any six (6) month period, CBT is required to offer t ^ ^ ^ ^ o t i o n to CLEC at the 
promotional rate, less the wholesale discount, for the period of the j^pot ion in excess of ninety (90) 
days. 

10.5.4 Notwithstanding Sections 10.1 and 10 
the resale of certain services: 

(a) Individual Customer Contracts. CBT is not obligated ti 
contracts at a wholesale discount. CBT is obligated to resell contrac 
rates. 

provisions apply to 

ell customer 
at the contract 

(b) Means-Tested Sei 
only to those customers that 
for ftinding its own Link-Uj^ 
receive compensating funds as' 

;ans-tested services shall be available for resale 
l i ^ H ^ ^ h service. Each carrier will be responsible 

t ene f i^W^^^^ i s ib le for applying to NECA to 
current^^Ks. 

memoi 
be colle 

(c) Mandated Discounts. A J I P any specific discount that CBT is mandated to 
offer, CBT is not obligated to offer ^Mlandated discounted service at the mandated 
discount rate less any wholesale d^ount. The underlying services will be made 

Le at the tariffed rates less the wholesale discount rate. 

rties agree that applicable access charges, as established pursuant to 
FCC and/or the Commission, shall apply to Resale Services and shall 

As pwided in the Act, CLEC may not purchase Resale Services unless such 
services are r e s o l d ^ ^ ^ ^ ^ n other than CLEC. CLEC may, at its option, purchase from CBT, at 
wholesale rates, all T^Rommunications Services available for resale under the Act and resell at 
retail rates such Servros to its affiliates and subsidiaries pursuant to the terms and conditions ofthis 
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates and 
subsidiaries for internal purposes, CLEC may provide such Resale Services to its affiliates and 
subsidiaries on the same basis. 

10.5.7 CBT may impose additional restrictions on CLECs sale of Resale Services 
only as permitted by the Act, the Commission or the FCC. 

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff 
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale 
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Services, including the introduction of any new features, functions, services or promotions, by 
serving CLEC with a copy of the tariff filing at the time it is submitted to the Commission. The 
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale 
discount contemporaneous with any retail price change (excluding promotional offerings consistent 
with Section 10.5.2) by CBT. 

10.7 Operations Support Systems Functions. CBT shall provide CLEC, upon CLECs 
request, nondiscriminatory access to CBTs Operations Support Systems functions for pre-ordering, 
ordering, provisioning, maintenance and repair and billing, in acco^nce with the terms and 
schedules established in the Commission's Arbitration Award in Cas^^B^-152-TP-ARB, August 
14,1997 ("Arbitration Award"). CBT shall provide CLEC adv^^/ r i t ten notice of any material 
changes to CBT operating support systems functions. 

10.8 Nondiscriminatory Provision of Resale Servici 

10.8.1 Resale Services made available by CBT for resale ̂ ereuTi^^a|ibe equal in 
quality to that provided by CBT to itself or to any subsidiary, affiliate or any otheJ^pKin to which 
CBT directly provides the Resale Service, including CBTs retail Customers. A c c ^ to Operations 
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of 
equivalent function to that provided b ^ ^ T to itself, or to any subsidiary, affihate or any other 
person to which CBT directiy provides s l ^ 

the same timeliness that such Resale 
r persons to whom CBT directly 

10.8.2 CBT shall provision 
Services are provisioned to CBTs subsidiari' 
provides the Resale Service, including CBTs 

10.8.3 CBT shall provide to CLEC^mpvalent functionality of blocking calls (e.g., 
700, 900 and 976) and Billed Number Screening (^^S" ) , including necessary LIDB updates, or 
equivalent ^^^^^yrblocking completion of bill-to-third party and collect calls to the extent that 
such f i in iw^^H^^a-ov ided to CBTs retail Customers. 

CBT shall ^^^Up Resale S l i c e s to CLEC (i) in accordance with standard interval guidehnes 
in Schedule 11 

Bran 

10.10.1 If Operator Call Completion or Directory Assistance Service is a feature of 
an offered Resale Service, then CBT shall unbrand or rebrand such features of such offered Resale 
Service as requested by CLEC for CLECs Customers via separate trunk groups, line class codes or 
any other technically feasible method. IfCBT demonstrates to the Commission that it cannot comply 
with CLECs rebranding request, the Parties may propose to the Commission, for its approval, an 
alternative solution (e.g., unbranding). Requests for additional customized routing shall be done via 
the BFR process. 
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10.10.2 Upon CLECs request, CBT shall make available to CLEC the ability to 
route: 

(i) Local Directory Assistance calls dialed by CLECs Customers 
directly to CLEC Directory Assistance Services platform, to the 
extent such routing is technically feasible; and 

(ii) Local Operator Services calls dialed by CLEC Customers directly 
to the CLEC Local Operator Services platform. Such traffic shall 
be routed over trunk groups between CBT End Offices and the 
CLEC Local Operator Services platform, using standard Operator 
Services dialing protocols of 0-, to the extent such routing is 
technically feasible. 

The routing capabilities described above will be 
Team. To the extent technically feasible, all 
Section 10.10.2 shall pennit CLEC Customi 
Directory Assistance and Local Operator Service tha 
reaching equivalent CBT services. 

10.10.3 Notwithstanding anything to the coiî  
agree that CBT shall have no obhgation to unbrand or rebrand 
customer premises equipment, other customer-owned facilities or< 

as agreed by the Implementation 
g capabilities described in this 

telephone numbers for CBT 
ted CBT Customers dial for 

is Agreement, the Parties 
technicians or trucks, any 

outside plant 

10.10.4 
Service to any Cust^^^ under" 
CLEC state or imp^^^^^ere is; 
in the provision of Res* 
necessary to advise its Cust( 
this Agreement or that some 
CBT; provided, however, CLEi 
services. 

lall not, without CBT's prior written consent, offer any Resale 
ibrand name of CBT, its subsidiaries or its affiliates, nor shall 
joint business association or any similar arrangement with CBT 

ILECs Customers, except to the extent CLEC deems it 
thaX^im^^^^nel will perform work on behalf of CLEC under 

jes used m^rovisioning service are owned and maintained by 
ike no disparaging statements about such facilities or 

10.10.5 hi those instances where CLEC requires CBT persoimel to interface 
directly with CLECs Customers, either orally in person or by telephone, or in writing, such 
personnel shall identify themselves as CBTs employees performing work for CLEC. 

10.10.6 CBT shall identify any service call materials, including "no access" cards 
and time-and-materials invoices furnished during service calls by CBT personnel to CLECs 
Customers by using preprinted cards or stickers provided by CLEC, that contain CLEC s name/logo, 
CLECs address, and CLECs customer service telephone number. 

10.10.7 In no event shall CBT personnel acting on behalf of CLEC pursuant to this 
Agreement provide information to any existing CLEC Customer about CBT products or services, 
unless mutually agreed in writing by the Parties, or disparage CLEC and/or CLEC service or 
products. Upon an inquiry initiated by the customer, CBT personnel may refer the customer to CBTs 
business office, but in no instance shall CBT personnel provide written literature. 

I Deleted: Intrado EdOs CBT KY Generic 
1 03I0S 

Delved: GenericKY- 13 O41707.doc 

30-



10.10.8 CLEC shall pay CBTs costs, ifany, pursuant to the pricing standard in 
Section 252(d)(1) ofthe Act and in such amounts or levels as determined by the Commission for 
providing any requested branding under this Section 10.10. 

10.11 Primary Local Exchange and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all ofthe principles set forth in 47 C.F.R. §64.1100 
to the process for Customer selection ofa primary local exchange carri^ CBT shall not require a 
disconnect order from an CLEC Customer or another LEC in order^^^s^ss an CLEC order for 
Resale Service for an CLEC Customer. CBT shall advise CLEC ^ ^ ^ ^ e r an CLEC Customer has 
selected another primary local exchange carrier by giving "Of^^^^^^'^f^*^^i^ interface within 
twenty-four (24) hours ofthe change being provisioned by CBK^ U n t ^ ^ ^ C C or the Commission 
adopts final mles and procedures regarding selection ofa prima^ocal e x c ^ ^ ^ carrier, CLEC shall 
deliver to CBT a representation of authorization in the form set forth o r ^ ^ ^ ^ u l e 10.11.1 that 
applies to all orders submitted by CLEC under this Agreement that require a P " ^ ^ ^ ^ ; ^ ^ exchange 
carrier change. Such representation of authorization shall be delivered to CBT p r i ^ ^ ^ e first order 
submitted by CLEC hereunder. CLEC shall retain on file all applicable Decumentation of 
Authorization (as defined in Schedule IQ.ll.l). including letters of agency or any other method 
permitted by Applicable Law relating ^ ^ ^ Customer's selection of CLEC as its primary local 
exchange carrier. Such documentatio^^^^^e available for inspection by a Party or the 
Commission at its request during Normal IK^^fctteurs, when such documentation is at issue. 

10.11.2 Carrier Selection 
selection of primary local exchange carriers ^ 
escalation procedures shall be followed: 

utes should occur conceming the 
of a Party, the following dispute 

If a Customer denies auth^l&ing a change in his or her primary local 
exchange carrier selection to a different LEC ("Unauthorized Switching"), 

Party that initiated the change shall switch that Customer back to the 
ed Carrier. In the case of unauthorized changes of any Customers to 

anc^gr LEC, the Parties shall follow any Kentucky Public Service 
Coiri^fcsion Guideline or Regulation in existence and, in any event, shall 
coop^He to switch the customer back to the specific carrier. 

reports or otherwise provides information on unauthorized primary 
exchange carrier changes to the FCC, the Commission or any other 

ovemmental entity, CBT agrees to report on CLEC unauthorized primary 
local exchange carrier changes separately from unauthorized PIC changes. 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Applicable 
Law relating to Local Exchange Carrier selection disputes, they will promptly 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure vrithin thirty (30) days of a Party's request to commence the Deleted: Intrado Edits CBT KY Genenc j 
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negotiations, the dispute resolution procedures set forth in Section 28.3 will 
be implemented. 

10.11.3 When CBT receives an order for Resale Service fi-om CLEC for CLECs 
Customer and CBT currently provides resale local exchange Telecommunications Services to 
another carrier ("Carrier of Record") for the same Customer, CBT shall notify such Canrier of 
Record of such order coincident with processing tiie order. It shall then be the responsibility ofthe 
Carrier of Record and CLEC to resolve any issues related to that Customer. CLEC agrees to 
indemnify and hold CBT hannless against any and all Losses that may r ^ l t from CBT acting under 
this Section 10.11.3 to change a Customer to CLEC at CLEC'i^™e.tion, if such order is 
demonstrated to be an Unauthorized Switch. 

10.11.4 When notified by CLEC or t h i ^ h t l ^^^ tomer Access Record 
Exchange system ("CARE") that a Customer has changed its proary int^^^ange carrier ("PIC") 
selection only from one IXC to another IXC, CBT shall only provision thelR^^ange. CBT may 
modify its process to conform with industry-accepted standards and shalT^^^OTpi with the 
requirements ofthe FCC or the Commission. CBT shall bill CLEC, not the end-i^^Kistomer, for 
the PIC change charge. 

10.12 Functionality Require Support Resale Service. 

10.12.1 Directory Listin] 
CLEC Customers directory listings in acco^ 

Its. CBT shall make available to CLEC for 
>visions of Article XV. 

10.12.2 LEC-Assigned TelepWie Calling mxd Numbers. Should CBT during the 
term ofthis agreement provide LEC assigned tefchone calling card numbers, effective thirty (30) 
days after the date of a Customei^s subscription to ̂ ^ ^ ' s service, CBT will block the LEC-assigned 
telephone line calling card number Line Identificati^Database ("LIDB"), unless otherwise agreed 
to by the Implementation Team. 

10.12.3 Telephone Assistance Programs. Upon conversion to CLECs Resale 
Service of an existing Telecommunications Assistance Program Customer, no exchange of 
quahfication documentation is necessary. CBT will continue to administer the Telecommunications 
Assistance Program for the Customer on behalf of CLEC. If CLECs Customer is newly qualified for 
a Telecommunications Assistance Program, CLEC must send CBT the necessary qualification 
documentation. 

10.12.4 Special Services. IfCBT makes a notation on the Customer Service 
Records ("CSR") of Customers who qualify for certain services available to physically challenged 
individuals (e.g., special discounts) ("Special Services"), CBT shall provide such data to CLEC on 
the CSR made available to CBT for its Customers. For usage by an CLEC Customer ofa Telephone 
Relay Service, CBT will provide CLEC with all biUing information fiimished to CBT by the 
provider of the Telephone Relay Service. 

10.12.5 Law Enforcement Interfaces, hiterfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 
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10.12.6 CBT shall cooperate with CLEC to ensure the continued provision of 
appropriate services necessary to serve TTY/TDD customers when migrating from-one carrier to 
another. 

10.13 Service Functions. 

10.13.1 Point of Contact for Resale Purchase Customer. 

(a) Primary Point of Contact. Except as otherwise provided in this Agreement, 
CLEC shall be the primary point of contact for all CLEC Customers. 

(b) Service Refertals. CBT shall refer all questions fi-om any CLEC resale 
Customer regarding any CLEC service or product directly to CLEC in 
accordance with the procedures s ^ t e h by the hnplementation Team. CBT 
shall use its best efforts so t h a r f u ^ m representatives who receive such 
inquiries regarding CLE<^«rvices <k) not in any way disparage or 
discriminate against CL^^^^fe prodi^te or services and do not provide 
information about CBT p r o d u ^ ^ ^ ^ ^ ^ ^ u r i n g such Customer contact 
except as described in Section 10. 

(c) Customer Contact Employee Training. i ^ ^ ^ a U provide training for all its 
employees who may communicate, either o ^ p ^ h o n e or face to face, with 
CLEC Customers so that the requiremenis of this Agreement are met. 
Furthemiore, the same quahty standards that CBT requires of its employees 

jting an CBT Customer (e.g., honesty, respect and courtesy) shall 
>ply w l ^ J | s employees are in contact with CLEC Customers. 

10.13.2 ^'^fteesg&i^^jenitions Support Systems Functions " Provisioning. 

(a) Pre-Orc^ftg^ Ordering and Provisioning. CBT will provide access to an 
electronic ̂ B ^ i c ^ o r the transfer and receipt of data necessary to perform 
the pie-orderfjW^rdering and provisioning functions (e.g.. order entry, 
telephone nuxMex selection and due date selection) associated with Resale 
Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13.2) as CBT uses 
in its provision of retail services for the above functions. The interface will 
be consistent with the Alhance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications Industry Forum ("TCIF'), Electronic Data 
Interchange ("EDI") Customer Service Guideline, issue 7, (LSOG Version 
1.0), and provide the functionality described in Schedule IQ.13.2. 

(b) Service Ordering and Provisioning. Service Orders will be placed by CLEC 
and provisioned by CBT in accordance with the procedures described in this 
Section 10.13 and as agreed by the Implementation Team. Any Service 
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Order activity resulting in primary local exchange carrier changes will 
comply with the requirements of 47 C.F.R. § 64.1100 and Section IQ.9.1. 

(c) Provisioning Support. CBT shall provide provisioning support to CLEC on 
the same basis CBT provides to its retail Customers. Provisioning support 
may be expanded as mutually agreed by the Parties. 

(d) Status Reports. After receipt and acceptance of a Service Order, CBT shall 
provide CLEC with service status notices on an^ception basis. 

(e) Engineering Support. When requested hy^^^C, CBT shall provide timely 
engineering support. CLEC shall pay^^^^p^the use of its engineering 
services at charges previously agreed ^ p y CO 

(f) Requests for Service Changes. Where CBT provtl^^stal lation, CBTs 
representatives shall inform an CLEC Customer to cd^feLCLEC if such 
Customer requests a service change at the time of installat 

(g) Non-hitermption of Service. Except as specifically provided in this 
Agreement or p t ^ ^ n t to an order of a court or commission of competent 
jurisdiction, CBT^^^toLinitiate any disconnect, suspension or termination 
of an CLEC Custoniw^^^^^ervice, unless directed to do so by CLEC by 
transmission of a Serw;e O^^^^^^J '® receipt of proper authorization to 
change such C u s t o m e r ^ r j ^ ^ l ^ ^ ^ ^ M n g e carrier to a carrier other than 
CLEC. 

10.13.3 Access to Operations Systems Functions Maintenance. 

Maintenance and Repair. CBT will provide access to an electronic interface 
the transfer and receipt of data necessary to perform the maintenance and 

functions (e.g., trouble receipt and trouble status). This interface will 
nistered through gateways that will serve as a points of contact for die 
sion of such data. These gateways will provide for equivalent 
lity for maintenance and repair (as such items are defined in this 
10.13.3) as CBT uses for maintenance and repair of its retail 

aintenance. Maintenance will be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and 10.8 and Schedule 10.13. 

10.14 Responsibilities of CLEC. 

10.14.1 CLEC shall be responsible for providing to its Customers and to CBT a 
telephone number or numbers tiiat CLECs Customers can use to contact CLEC in the event of 
service or repair requests. If CLECs Customers contact CBT with regard to such requests, CBT 
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shall inform such Customers that they should call CLEC and will provide CLECs contact number to 
such Customers. 

10.14.2 CLEC shall provide CBT with accurate and complete information 
regarding CLECs Customers in a method reasonably prescribed by CBT to allow CBT to keep its 
Emergency Telephone Number Service database updated, if CBT maintains such a database. 

10.14.3 Prior to the Effective Date, CLEC shall have received and communicated 
to CBT its Carrier Identification Code and its Access Carrier Name Abbreviation or Interexchange 
Access Customer Code and its Operating Company Number. 

10.14.4 At the time CLEC requests CBT t ^ ^ ^ ^ ^ s a l e Services available to 
CLEC, CLEC shall provide CBT written notice ofthe m a n n e « w h i ^ ^ t e c will provide Operator 
Services and Directory Assistance services to its Customers. I ^LEC e l ^ ^ ^ t to purchase CBTs 
Operator Service and Directory Assistance services, such written notice shal^Bj|ovided to CBT not 
less than ninety (90) days before CBT provides Resale Services to CLEC. Ther i^^^CLEC elects 
to provision Operator Services and Directory Assistance services in another maS^J^LEC shall 
provide CBT not less than ninety (90) days written notice of its intent to do so. 

10.15 Responsibilities of CB' 
CBT is the underlying E9-1-1 service pr̂  

J T shall provide access to the following services where 

Universal Efn^rgenc^umb^Ji^^^ja telephone exchange communication 
servic!^ that includesWn^^atiT^^Hment necessary for answering, 

^ d dispatc^p public er^gency telephone calls originated by 
arsons wiAi the teleph^b Central Office areas arranged for 9-1-1 calling. 

*̂ "̂  ^ ^ ^ ^ ^ ^ ^ t a W ^ ^ " * " * ! ^ ® ' ^ ^ ^ ' provides for routing of all 9-1-1 calls 
o r i g ^ ^ ^ ^ ^ ^ ^ M ^ ^ i n g telephone numbers beginning with a given 
Cen t rd^^ fe prefixcSe or codes to a single PSAP equipped to receive 
those ca l l^^^^ l las additional features, such as selective routing of 9-1-1 
calls to a s p ^ H ^ S A P that is selected from the various PSAPs serving 
Customers wimn that Central Office area. 

(iii) 911 call routing to the appropriate PSAP. CBT shall provide and validate 
CLEC Customer information to the PSAP. CBT shall use its service order 
process to update and maintain, on the same schedule that it uses for its retail 
Customers, the CLEC Customer service information in the ALI/DMS 
("Automatic Location Identification/Data Management System") used to 
support E9-1 -1 services. 

Both CLEC and its Customers purchasing Resale Service under this Agreement are not charged for 
calls to the 911 number, except as provided in any applicable tariff or pursuant to Apphcable Law. 

10.16 Exchange of Billing Information. 
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10.16.1 CBT shall provide CLEC a specific Daily Usage File ("DUF') for Resale 
Services provided hereunder ("Customer Usage Data"). Such Customer Usage Data shall be 
recorded by CBT in accordance with EMR Standards. CBT will review the implementation of new 
standards as appropriate. The DUF shall include specific daily usage, including both Local Traffic 
and hitraLATA Toll Traffic that CBT currently records, in EMR format, for each individual Resale 
Service and shall include sufficient detail to enable CLEC to bill its Customers for Resale Services 
provided by CBT. CBT will provide to CLEC, in Schedule 10.16, detailed specifications that will 
enable CLEC to develop an interface for the exchange of Customer Usage Data. Procedures and 
processes, including, but not limited to, those set forth on Schedule 10.16, for implementing the 
interface will be addressed by the Implementation Team. Except as provided in Section 10.16.4, no 
otiier detailed biUing shall be provided by CBT to CLEC. 

10.16.2 Interexchange call detail forwarded to CBT for billing, which would 
otherwise be processed by CBT, will be returned to the IX|^tod will not be passed through to CLEC. 
This call detail will be returned to the DCC with a trac^Rtioi^ode indicating that the returned call 

originated ft'om a resold account. If CLEC does n^ffish to berfesponsible for 900 and 976 calls, it 
must order blocking for resold lines. When the D ^ T ^ ^ d s the m ) and 976 calls, the call detail will 
be returned to the DCC. 

all billing information to its 10.16.3 CLEC shall be responsible for p 
Customers who purchase Resale Services from CLEC. 

10.16,4 CBT shall bill CLEC for Resale Servi^s provided by CBT to CLEC 
pursuant to the provisions oOutic le XXVH. CBT shall recognize CLEC as the Customer of Record 
for all Resale Services .^^^NHft^nd all notices, bills and other pertinent information directly to 
CLEC. The bill wil 
that are not includ 
Usage Data. 

t data to enable CLEC to (i) bill all charges to its Custom^s 
ge Data and (ii) reconcile the bi lied charges with the Customer 

10.17 Use of Service 

10.17.1 CLEC, a ^ H ^ t CBT, shall be responsible to ensure that its and its 
Customers' use ofthe Resale Servic^complies at all times with Applicable Law. CBT may refiise 
to fumish or may disconnect Resale Services of CLEC or, as appropriate, to an CLEC Customer 
when: 

(a) An order is issued by a court, the Commission or any other duly authorized 
agency, finding that probable cause exists to believe that the use made or to 
be made ofa Resale Service is prohibited by Applicable Law, or 

(b) CBT is notified in writing by a law enforcement agency acting within its 
jurisdiction that any facility fiimished by CBT is being used or will be used 
for the purpose of transmitting or recei ving gambling information in interstate 
or foreign commerce in violation of law. 

10.17.2 Termination of Resale Service shall take place after reasonable notice is 
provided to CLEC or as ordered by a court. 

I .l^ii,l.!ldi:..£.#-s..r,BT..K.V.r«iS):.iS.*wlQi 
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10.17.3 If communications facihties have been physically disconnected by law 
enforcement officials at the premises where located, and if there is not presented to CBT the written 
finding of a judge, then upon written request of CLEC and agreement to pay restoral of Resale 
Service charges and other applicable charges, CBT shall promptly restore such Resale Service. 

10.17.4 To the extent provided under the Telephone Consumer Protection Act 
(47 U.S.C. §227) and regulations thereunder. Resale Service shall not be used for the purpose of 
sohcitation by recorded message when such solicitation occurs as a ^sult of unrequested calls 
initiated by the solicitor by means of automatic dialing devices 
capability of numbers fo be called or a random or sequential 
numbers to be called and having the capability, working 
equipment, of disseminating a prerecorded message to the ni 
or called party-controlled, are expressly prohibited. 

devices, with storage 
generator that produces 
conjunction with other 
d that are calling party-

10.17.5 The Resale Services shall not be used in any mannei 
other persons in the use of their Telecommunications Service, prevents other pt 
their Telecommunications Services, or otherwise impairs the quality of service 
CBT's Customers. 

rferes with 
from using 
carriers or 

10.17.6 If CLECs use 
Services of other carriers or their custom' 
required to take Resale Services in sufficien 
interference. 

|g Services interferes unreasonably with the Resale 
.EC's or CBTs Customers, CLEC shall be 

luantifni^feLdifferent class or grade to correct such 

ARTIC 
NOTICE OF CHANGES ECTION 251(c)(5) 

I Q ^ I ^ f f ^ l ^ ^ j ^ a change in its network that will materially affect the interoperability of 
its netjaMc with the o^afcfflty or (ii) changes to Operations Support Systems functions that affect 
the^^^Bjons of the otn^^brty, the Party making the change shall provide reasonable advance 
written i ^ ^ ^ o f such chanSk the other Party within such time period as determined by the FCC or 
the CommiS^^and their r^ftctive mles and regulations. 

ARTICLE XII 
COLLOCATION - SECTION 251(c)(6) 

12.1 Physical Collocation. CBT shall provide to CLEC Physical Collocation on its 
Premises for equipment necessary for Interconnection or for access to unbundled Network Elements, 
except that CBT will provide for Virtual Collocation or Adjacent Collocation of such equipment if 
Physical Collocation is not practical for technical reasons or because of space limitations, as 
provided in Section 251(c)(6) ofthe Act. CBT shall provide CLEC Collocation only forthe purpose 
of Interconnection or access to CBTs Network Elements. 

i:«ja1ii,&3PSS.£;aX.i;:f,.Qc;ifflsitf.!2JS3^.. 
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12.1.1 CBT shall offer to CLEC all types of Physical Collocation contemplated by-
the Act, the FCC or the Commission, including without hmitation the following: 

12.1.1.1 Cageless Collocation. CBT shall allow CLEC to collocate CLECs-
equipment and facilities without requiring the construction of a cage or 
similar structure and without requiring the creation ofa separate entrance to 
the Collocation Space. 

12.1.1.2 Caged Collocation. CBT shall permit 
equipment and facilities and to require the co; 
stmcture sunounding the collocation spac 

12.1.1.3 Shared Collocation. Shared 
carrier are occupying the same Caged 

12.1.1.4 Adjacent Collocation. Adjacent Collocation 
arrangement ofthe type described in Section 12.1.11. 

; L E C to collocate C L E C s -
ion of a cage or similar 

ans CLEC and another 

acollocation-

12.1.2 Such Collocation Space, of a size and dimension which is specified by 
CLEC and agreed to by CBT, may be Caged Collocation or Cageless Collocation at C L E C s 
sole discretion unless expressly prohibited by local statute, ordinance, or regulation. If CLEC 
elects to enclose the Collocation Space, CBT, or, at CLECs option, a CBT approved Certified 
Vendor, will design and c ( ^ ^ u c t , at CLECs expense and pursuant to specifications agreed to by 
the Parties, a wall or o t h ^ ^ ^ ^ ^ o n to establish a clear division between the Collocation Space 
and other areas of t h ^ » n t r a l (^^fc dedicated to CBTs use. 
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^ •̂̂ ••̂  ^ ^ ^ t e ^ ^ ^ B f f i i l ^ ^ ^ ^ ^ ' ^ ^ ^ ^^^'^ constmct an equipment 
arrangement enclosure of a ^ ^ m i i ^ M ^ ^ t e ^ ^ t i y agreed upon by the Parties. CBT will 
inform CLEC ofthe types of ^ ^ ^ u r e s availaDle in its apphcation response. CLEC must 
provide the local CBT building ( ^ ^ K . . ^ ! ^ ^ ^ ^ ^ ' ^®y ^^ other access device used to enter the 
locked enclosure. Except in case o f ^ B ^ e n c y , or as specified in Section 12.15. CBT will not 
access CLECs locked enclosure p r ia^o notifying CLEC. 

12.1.4 At CLECs option and expense, CBT will permit the installation of 
lockable cabinets for CLECs use in CLECs collocation space. 

12.1.5 CLEC may share space in its Collocation Space with third parties so 
long as such third parties are using such space for interconnection with CBT or for access to 
CBT's unbtindled network elements and agree to abide by the same terms and conditions as 
apply to CLEC, 

12.1.6 CLEC may share space with other parties that have obtained 
collocation space fi-om CBT so long as such space is used for collocation with CBT or for access 
to CBT's unbundled network elements. 
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12.1.7 Each carrier in a Shared Collocation must arrange directly with CBT 
for the provision of the cross-connects, interconnection facilities and access to unbundled 
network elements. 

12.1.8 CBT shall not impose any minimum square foot requirements for 
Collocation Space upon CLEC. CLEC may request Collocation Space in increments as small as 
a single bay of equipment. 

12.1.9 CBT may permit CLEC to collocate in any unused space in a central 
office, serving wire center, building or stmcture at a CBT Premises. CBT will determine the 
location ofthe Collocation Space . 

12.1.10 hi the event that CLEC is denied collocation space in a particular 
CBT Premises, CLEC, at its request, will be permitted ^ ^ u r the entire Premises, within 10 
days of a request to tour C B T s premises, without c l ^ ^ T i ^ v e r i f y lack of space in that 
particular CBT Premises. In addition: 

(a) CBT shall submit to the s ta te^^l |^ fe ion , s^^ect to any protective order, 
detailed floor plans or diagrams o J ^ ^ t e r i ^ p s e W h e r e CBT claims that 
Physical Collocation is not practical M ^ f c of space limitations. These floor 
plans or diagrams will show what s p a c e , ^ ^ ^ , CBT or any of its affiliates has 
reserved for future use, along with a descri^ffllteof fiiture use for the reserved 
space and the length of time for each reservati< 

(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans o r ^ ^ ^ m s that CBT provides the Commission, subject to any 
nondisri^^^tootections the Commission deems appropriate. 

t that Physical Collocation space is exhausted in a 
ffli receipt ofa written request ft'om CLEC, to allow 

djacent Collocation to CLEC, CBT shall 
ise procu^adjacent facilities in a building, controlled 

t^ the extent technically feasible at a CBT Premises, 
onnect its equipment located in an Adjacent 

1 2 . O T « ^ t h e 
particular CBT Premise^^te" a; 
CLEC to use Adjacent C o l i c ^ ^ i n 
permit CLEC to construct or tf 
environmental vault or similar s 
CBT shall fiirther permit CLEC to c 
Collocation arrangement to CBT fac^ties, including without limitation unbundled loops, in the 
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and 
other state and local regulations. CBT and CLEC agree to negotiate in good faith any additional 
rates terms and conditions, if necessary, for such Adjacent Collocation and to complete such 
negotiations within thirty (30) days of a CLEC request to CBT to commence such negotiations. If 
space becomes available for Physical Collocation in a CBT Premises after CLEC has established 
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to continue to 
utihze its Adjacent Collocation arrangement and will not require CLEC to migrate ftom the 
Adjacent Collocation arrangement to a Physical Collocation arrangement inside the Premises. 
CBT will not prohibit a CLEC fi-om moving the Adjacent Collocation arrangement into the CBT 
Premises if space becomes available. 

12.1.11 -1 Should CLEC elect to build a controlled environmental vauU " 
at a CBT Premises, CLEC will arrange with CBT or with a CBT Certified Vendor to construct 
such a controlled environmental vault. Upon request made by the local CBT building contact, 

~iiAriKif.^m..i,:m}i.'rL(.Yems.ni.m. [ 
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CLEC will provide such contact with two cards, keys or other access device used to enter the 
locked vault. Except (i) in cases of emergency or (ii) when CBT has obtained CLEC express 
permission (written or oral, at CLECs sole discretion), CBT shall not access CLECs locked 
vault. 

12 1.11.2 If such Adjacent Collocation Arrangement is within two hundred 
(200) feet ofthe CBT central office, serving wire center or building, CBT shall provide CLEC with 
power and access to Physical Collocation services and facilities subject to the same 
nondiscriminatory requirements applicable to any other collocation ar^gement. ifthe Adjacent 
Collocation Arrangement is more than two hundred (200) feet fi-om ̂ ^W^central office, serving 
wire center or building, CBT shall provide CLEC with power an^fcess to Physical Collocation 
services and facilities subject to the same nondiscriminatory ^ ^ ^ ^ ^ ^ ^ applicable to any other 
collocation_arrangement, and CLEC shall pay any reasonab^pditi^^^^sts to supply power to 
such locations. \ ^ ^ ^ m , 

12.1.11.3 In the event that space is exhausted in a P ^ i ^ ^ K p S ^ Premises 
and Adjacent Collocation at the Premises is not technically feasible, CBT sha l^^^ i t CLEC to 
cross-connect its equipment located elsewhere to CBT facilities in the CBT Premi^. The specific 
rates, terms and conditions for such an arrangement shall be negotiated in good faith by the Parties 
on an individual case basis. 

12.1.12 Within ten ( ^ ^ % ^ ^ ^ ^ t o ^ of CBT having first determined in 
response to a request for collocation that ot^^f i t s ^ ^ ^ ^ h a s no space available for Physical 
Collocation, CBT will post and maintain thisfci^fflrati^^^^rtublicly accessible Internet web 
site that indicates the CBT Premises that lack ^ K e for Phy^Kl Collocation. 

12.1.13 CBT will take collocaS|^^nand for space into account when 
renovating existing facilities and constmcting or l^Bng new facihties, and shall indicate the 
amount o^f^^S^^^^^*^^ *̂ *̂ *̂̂ ^ ^^ made available to collocators. IfCBT determines that no 
col locat i^ip^W^^^bble, upon reasonable request by CLEC, CBT will remove any obsolete 
unuseM^uipment. i?»^^teary, to provide CLEC with Collocation Space. CBT shall be 
pet^dnraj^ recover t h e ^ ^ ^ f removal and/or relocation of such equipment if CBT incurs 
expense^^^would not otl^gi^ise have been incurted (at the time of the request or subsequent 
thereto) exc^^to increase t^femount of space available for collocation (e.g., costs to expedite 
removal of eqi^^^nt or stc^equipment for reuse). 

12.1.1^W^Upon request, CBT must submit to CLEC within ten (10) calendar 
days of the submissit^^f the request, a report indicating CBT's available Collocation Space in 
requested Premises. This report must specify the amount of Collocation Space available at each 
requested Premise, the number of Telecommunications Carriers collocating at the Premises, and 
any modifications in the use ofthe space since the last report. This report must also include 
measures that CBT is taking to make additional space available for Collocation 

12.2 Virtual Collocation in Physical Collocation Space. Where CLEC is Virtually 
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may 
elect to (i) retain its Virtual Collocation on that Premises and expand that Virtual Collocation 
according to the terms of this agreement and CBTs applicable tariffs or (ii) revert to Physical 
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Collocation, in which case CLEC shall coordinate with CBT for rearrangement of its transmission 
equipment and facilities, for which CBT shall impose no conversion charge. All applicable Physical 
Collocation recurring charges shall apply. 

12.3 Virtual Collocation io Virtual Collocation Space. Where CLEC is Virtually 
Collocated in a space that was initially prepared for Virtual Collocation, CLEC may elect to (i) retain 
its Virtual Collocation in that space and expand that Virtual Collocation according to the terms of 
this Agreement and CBT's applicable tariffs or (ii) unless it is not practical for technical reasons or 
because of space hmitations, convert its Virtual Collocation to Ph^cal Collocation at such 
Premises, in which case CLEC shall coordinate with CBT the const i^^fc^d rearrangement of its 
transmission equipment and facilities, for which CLEC shall paV^ff ^^the rates set in the Pricing 
Schedule. In addition, all applicable Physical Collocation Tecu^^^m;ges shall apply. 

12.4 Nondiscriminatory Collocation. Collo 
CBT on a nondiscriminatory , first come first 
requirements ofthe Act. The quahty of design, 
other characteristics of Collocation made availa 
to that which CBT provides in its network to itself, i(3 

12.5 Eligible Equipment 

12.5.1 CLEC may Collocate equipment 
CBTs Network Elements including, but not limited to, the follow 

âll be nl^^^ailable to CLEC by 
otherwise^^^ordance with the 

:atures, functio^^^i^nance and 
AgreemerMm be at parity 

ts Affiliates Mother persons. 

terconnection or access to 
I types of equipment: 

(h) 

Is; 

ject Panels; 

er, including Next Generation Digital Loop Carrier, 

Data voice equipment; 

Equipment used to facilitate hubbing architectures (e.g.. SONET terminating 
equipment used for hubbing); 

Any other transmission equipment collocated as of August 1,1996 necessary 
to terminate basic transmission facilities pursuant to 47 C.F.R, §§ 64.1401 
and 64.1402; 

(i) Equipment used for signal regeneration functions; 

(j) Digital access cross-cotmect systems ("DACS"); 

ltsr«fc.£^^ CSTK viaj^ii •_ 
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(k) Digital subscriber line access multiplexers ("DSLAMs"); 

(I) ADSL Transceiver Units ("ATUs"); 

(m) Routers: 

(n) Remote switch modules, and 

(o) Splitters. 

12.5.2 For a Virtual Collocation arrangement, CLEC may designate the 
make/model and vendor of the equipment necessary for interconnection or access to unbundled 
network elements. Such equipment must meet the network compatibility standards agreed to by 
CLEC and CBT. CLEC shall be responsible for ordering^^gcient quantities of maintenance spares 
to allow CBT to maintain and repair the CLEC-design^flTe^pment under the same time intervals 
and with the same failure rates as CBT applies to ^^^mparal^e equipment, 

12.5.3 Restrictions. CLEC shall n^lfcpS^ff®'^ to collocate equipment if used 
solely for switching or to provide enhanced services. Al^MKcated equipment must comply with 
BellCore National Equipment and Building Specifications ^ ^ K ) Level 1 safety requirements, as 
well as, any additional safety standards CBT may impose on i ^ ^ ^ equipment. 

12.5.4 Subject to tiie terms and conditions o ^ i s agreement, CBT shall not 
restrict the types or vendorsofequipment to be installed in virtual and Physical Collocation, unless 
CBT demonstrates a 
interconnection or; 
on the grounds t\ 
Specifications (NEBS) 
quantities of maintenance s| 
repair the CLEC-designated 
as CBT applies to its comparabk 

[gnificant network reliability concem associated with providing 
flar point. CBT may not object to the Collocation of equipment 
It fails to comply with National Equipment and Building 

|dards. CLEC shall be responsible for ordering sufficient 
>cated equipment to allow CBT to maintain and 

underTBe same time intervals and with the same failure rates 
It, 

12.5.5 CLEC wiff be responsible for the payment for all reasonable costs 
incurted by CBT resulting fi-om CLECs choice of equipment in physical and virtual collocation. 
The costs may include (as applicable), but are not limited to: 

(a) the training of CBT's employees forthe installation, maintenance, repair, and 
operatiwi of virtually collocated equipment ifthe equipment is different from 
(i) the equipment CBT uses in its network, or (ii) the equipment another 
virtual interconnector uses in that particular virtual collocation location; and 

(b) the required modification of CBT's facilities to accommodate CLECs 
interconnection equipment for physical and/or virtual collocation. 

12.5.6 CLEC may use Collocated equipment to transport hiterconnection or 
Network Element traffic through one (1) or more CBT Central Offices destined for termination at 
another CBT Central Office. 
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12.6 Transmission Facility Options. For both Physical Collocation and Virtual 
Collocation, CLEC may either purchase unbundled transmission facilities (and any necessary Cross-
Connection) fi-om CBT or provide its own or third-party leased fiber optic transmission facilities and 
terminate those transmission facilities in its equipmrait located in its Collocation space at CBTs 
Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
CLEC shall be permitted to hiterconnect its network with t h ^ o f another collocating 
Telecommunications Carrier at CBTs Premises by connecting its^wWl^ted equipment to the 
Collocated equipment ofthe other Telecommunications Carrier \^^rcross-Connection so long as 
CLECs and the other collocating Telecommunications Ca r r i e i ^^ l ^ | ^d equipment are to be used 
for hiterconnection with CBT or for access to CBT's Netw^f EleiS^^except that the Parties 
acknowledge that CLEC may Collocate equipment necessary B^conned^M^ch other collocating 
Telecommunications Carrier (i.e., a multiplexer) that may not be directl^^MCCted to CBT for 
access to CBTs Network Elements but will connect at some point to CBTs n^^^k ) . 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall P % ^ e CLEC an Interconnection point or points physically 
accessible by both CBT and CLEC, at w ^ ^ M ^ b e r optic cable (or other necessary facility as per 
CLECs Bona Fide Request) carrying C L E K ^ ^ ^ ^ ^ a n enter CBT's Premises; provided that CBT 
shall designate Interconnection Points as cl«^ as r ^ M t e ; possible to CBTs Premises. 

12.8.2 CBT shall provide aWast two (2^iich Interconnection points at CBTs 
Premises at which there are at least two (2) entmpoints for CLECs cable facilities, and at which 
space is avail^le for new facilities in at least two^^)^f those entry points. 

tion of Collocation Space. 

EC may reserve Collocation Space for its fiiture use in CBTs Premises 
ns ofthis section. CBT may retain ̂ oor space for the specific fiiture 
favorable to CBT, or any of its Affiliates, than those that apply to 
cation Space for its own fiiture use. CBT shall notify CLEC in 

ications Carrier requests Collocation Space that is reserved by CLEC. 
usiness Days of receipt of such notice, provide CBT either (i) written 

es such space, or (ii) enforce its reservation of space in accordance with 
to respond to CBT within the foregoing five (5) Business Day period 

mi 

uses 
CLEC seel 
writing if anot! 
CLEC shall, 
notice that CLEC rel 
this section. Failure 
shall be deemed an election by CLEC to relinquish such space. 

12.9.2 Space for Physical Collocation may be reserved on the following basis: 

12.9.2.1. CLEC may reserve additional space in a CBT Premises in which it 
has (or is ordering) Physical Collocation for permitted telecommunications-related equipment. 

I J!Sr^li&s:-SI^X.Cg:?!^s..''??.(.:^^ 
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12.9.2.2. A reservation may be maintained only by the payment-
of a non-recurring charge to defray the administrative costs ofthe reservation system ("Reservation 
Charge"). 

12.9.2.3. The reservation can be made for an amount of space no greater 
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection 
with and/or access to the Network Elements of CBT by CLEC in the particular Premises. 

Formatted: Indent: Left: 0", First 
line: 1.5", Outline numbered + 
Level: 4 + Numbering Style: 1, 2, 3, 
... + Start at: 2 + Alignment; Left + 
Aligned at: 1.5" + Tab after: 2.25" 
+ Indent at: 2.25", Tabs: 0", List 
tab + Not at 0.25" + 2.25" 

12.9.2.4. The reservation takes a priority based on the time at which it is 
made. 

12.9.2.5. In the case of an order for Physical Collocation in an office in 
which all the unoccupied space is covered by reservations, all reservations will be prioritized by date. 
The holders(s) of the lowest-priority reservation(s) t^^y '^en considering all higher-priority 
reservations, still represent(s) available space sufficie^^Bmrtiie order(s) for Physical Collocation 
(each, an "Option Party") will be given the o p ^ ^ o f "enforcing" or relinquishing its (their) 
reservation(s). In this case, an Option Party may^^m^^^ts res^ation by payment ofthe recurring 
Physical Collocation floor space charge otherwise a p ^ ^ t o ^ ^ ^ r e s e r v e d space (in heu ofthe 
non-recurring Reservation Charge) and occupying such^^K^within the time limits specified in 
Section 12.12.11. The reservation will be maintained until tffl^fe/sical Collocation arrangement in 
that office is terminated or the reservation is terminated, which^S^onigs first. A new reservation 
may be activated by payment ofthe Reservation Charge, but it w i l ^ ^ p ^ new priority based on the 
time of reactivation. If an Option Party decides to enforce its Nervation in this manner, the 
holder(s) ofthe reservation^with the next-higher priority will be given the option of enforcing or 
relinquishing its (their) I ^ ^ ^ ^ H ( S ) . 

2.6 
above, the reservation is 
may be activated by paymei 
priority based on the time 
Reservation Charge. The holder(: 
to enforce or relinquish its (their) r< 
enforced or relinquished its (their) S] 

in Option Party declines to enforce its reservation as indicated 
l^the reservation payment is forfeited. A new reservation 

m Charge, but the new reservation will be given a 
:eived tlH^reactivation reservation and payment of another 

le reservation(s) with the next-higher priority will be required 
ition(s) until such time as all Option Parties have either 

Tee reservation(s). 

12.9.2.7. The holder of a valid reservation may place an order for Physical 
Collocation for the reserved space at any time. If there is sufficient unoccupied space to 
accommodate the order after subtracting space covered by reservations of higher priority, the order 
will be processed. If there is insufficient space to accommodate the order after subtracting space 
covered by vahd reservations of Option Parties with higher priority that have been enforced, the 
holder's reservation shall be maintained. 

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same 
manner in which CLEC and other collocating Telecommunications Carriers shall be required to 
enforce their reservations. 
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12.9.3 CBT shall not be required to lease or constmct additional space in a 
Premises to provide CLEC Physical Collocation when existing space in such Premises has been 
exhausted. 

12.9.4 CLEC will provide CBT with a two (2)-year rolling forecast of its 
estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the Parties. 
By the end ofthe third Contract Month after the Effective Date, CLEC and CBT shall jointly develop 
a planning process for meeting CLECs space and intraoffice facility requirements, which shall 
include the procedures to be followed for the CLEC quarteriy forecast of anticipated additional 
power requirements. CBT will attempt to deliver Collocation pursuant to CLECs forecasts to the 
extent that Collocation space is then available. 

12.10 Protection of Service and Property. Both Parties shall exercise reasonable 
care to prevent harm or damage to the other Party, its e r i^^ees , agents or Customers, or their 
property. Both Parties, their employees and agents a ^ m t o ^ e reasonable and prudent steps to 
ensure the adequate protection of the other Partys^^Berty and services. 

12.10.1 CLEC shall comply at all 
procedures and existing requirements that are establishet 

>nable security and safety 
'BT and communicated to CLEC. 

12.10.2 CBT shall Hmit access to its Premise^^toJxJhose individuals to whom 
(i) CBT has provided keys, or (ii) CBT has provided the access ^^^ ro r card readers where card 
readers are the sole means of entry into such Premises, as the case^ay be. 

12.10.3 
CLECs Collocation^^ce shall 
subcontractors, or 
sub-lessee's employees,^ 
employees, agents, and co] 
Collocation Space pursuant to"̂  

elects to enclose the Physical Collocation Space, access to 
imited by CBT and CLEC (i) to employees, agents, contractors, 
'es of CLEC, (ii) if applicable, to a CLEC sub-lessee and such 

>rs, subcontractors or other representatives, and (iii) to CBT 
)rs C E F ^ ^ ^ J ^ h e y have the right to access CLECs Physical 

LgreemenC^ 

12.10.4 If Cl^^Welects Cageless Collocation and the space is in a separate 
collocation area withff^the CBT Premises, access to the area in which CLECs 
Physical Collocation Space is located shall be hmited by CBT and CLEC (i) to 
employees, agents, contractors, subcontractors, or other representatives of CLEC and 
any other telecommunications carrier (including, if applicable, any sub-lessee of 
CLEC), its agents, contractors, subcontractors or other representatives of such 
telecommunications carrier, collocating equipment in the same common collocation 
area as CLEC, and (ii) to CBT employees, agents, and contractors to the extent they 
have the right to access CLECs Collocation Space pursuant to this Agreement. 

12.10.5 If CLEC elects Cageless Collocation and the space is in unused space (not 
restricted to a separate collocation area) within aCBT Premises, access to the area in which CLECs 
Physical Collocation Space is located shall not be limited by CBT beyond the customary security 
arrangements that CBT maintains with respect to its own employees, agents, contractors, 
subcontractors or other representatives. D d e t e d : bmado Edits CBT KY Generic 
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12.10.6 CBT shall allow CLEC (i) for CLECs Physical Collocation spaces, seven 
(7)-day, twenty-four (24)-hour access to spaces that house or contain CLEC equipment or equipment 
enclosures and CBT shall fumish CLEC with keys, entry codes, lock combinations, and other 
materials or information that may be needed to gain entry into any secured CLEC space, and (ii) for 
CLECs Virtual Collocated space, access during the applicable Premises' Normal Business Hours to 
inspect or observe CLEC equipment. 

12.10.7 CBT shall secure external access to the Physical Collocation space on its 
Premises in the same or equivalent manner that CBT secures external ^cess to spaces that house 
CBTs equipment. 

12.10.8 Alterations. In no case shall CLE^^^^^^erson acting on behalf of 
CLEC make any rearrangement, modification, improvement,<^Kition^^^ir, or other alteration to 
the Collocation Space or the CBT Premises without the writtenoQUsent o^^H? which consent shall 
not be unreasonably witiiheld. The cost of any such specialized alterations^^fe!?*^ P̂ '*̂  ̂ Y CLEC. 

12sU Subcontractor and Vendor ApprovaL CLEC shall select an'̂ MTpment 
installation vendor which has been approved as a CBT certified vendor to perforrfall 
engineering and installation work required in the Physical Collocation Space. CBT shall provide 
CLEC with a list of certified vendors u^^request. The certified vendor shall be responsible for 
installing CLECs equipment and compo^^^^^rforming operational tests after installation is 
complete, and notifying CBTs equipment^^^^^^^d CLEC upon successfijl completion of 
installation. The certified vendor shall bill ̂ E C ^ ^ ^ ^ ^ ^ a l l work performed pursuant to this 
Agreement and CBT shall have no liability f ^ i ^ ^ ^ S p ^ ^ ^ ^ ^ t o pay such charges imposed by 
the certified vendor. CBT shall consider, and^ffi not unre^nably deny, certifying CLEC, or 
vendor of its request, as a certified vendor. No^fchstanding the foregoing, CLEC may elect to 
contract to repair or maintain its equipment, wi th^^^ctors approved by CBT. Approval by 
CBT will be based on the same criteria CBT uses ^mjpproving contractors for its own purposes. 
For ^^"*^c^^^^OTeviously approved by CBT, CBT will provide written approval/disapproval 
of any ^ ^ ^ W ^ H | t e J * * ^ t o r within 20 calendar days. IfCBT does not approve the CLEC 
selectQ^endor or coSBfer, CBT will provide CLEC tiie reason for the disapproval in writing. 

Delivery of^glocated Space. 

shall provide CLEC with a single point of contact for all inquiries 
regarding C o l l o c ^ B ^ ^ ^ ^ shall request space for Collocation by delivering a written request to 
CBT. Each request l^^^ocat ion shall include (i) the Premises in which Collocation is requested, 
(ii) the amount of spa^equested, (iii) the interoffice transmission facilities CLEC will require for 
such space, (iv) the equipment to be housed in such space, (v) CLECs anticipated power 
requirements for the space, (vi) any extraordinary additions or modifications (i.e... security devices, 
node enclosures, HVAC, etc.) to tiie space or to the Premises to accommodate CLECs Collocated 
equipment, (vii) the specific level of diversity for fiber (or other facility as per CLECs Bona Fide 
Request) and power cabling to and from the Collocated space and (viii) the date on which CLEC 
intends to initiate service from such space. 

12.12.2 Unless parties agree otherwise or if CBT has requested and received relief 
fi-om the Commission for an extraordinary number of collocation applications, CBT shall notify 

I i^afy!!^-fP«^.;-fiTK'> v. i ;^is ,a ' . !H ' [ [ [ . 
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CLEC in writing within eight (8) Business Days of receiving CLECs request for Collocation as to 
whether the application is acceptable and ifthe requested space is available. CBT's response will 
advise CLEC ofthe specific deficiencies in the application. If space is not available for Physical 
Collocation, CBT shall specify in its notice to CLEC when space for Physical Collocation will be 
made available to CLEC and shall offer to CLEC Adjacent Collocation or Virtual Collocation Space. 
CLEC must cure any deficiencies in its collocation application and resubmit the application within 

ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation 
queue. 

12.12.2.1 CBT shall not object to or deny the submitted CLEC 
Collocation application(s) (a) on the basis of the functionality of specific equipment CLEC desires to 
collocate without first proving to the Commission that the equipment will not actually be used, at 
least in part, by CLEC for the purpose of obtaining Interconnection or access to UNEs; (b) on the 
basis of the safety standards of equipment CLEC desir^^^ollocate without providing to CLEC 
within five (5) calendar days ofthe objection or den i^ f fS^ f all equipment installed within the 
Premises in question together with an affidavit a t t e ^ ^ that alkif that equipment meets or exceeds 
the safety standard that CBT contends C L E C s ^ H ^ ^ n t f a ^ t o meet; or (c) on the basis that 
collocation arrangement is not technically feasible w i S ^ ^ r ^ p R n ^ written justification to CLEC 
for that decision within five (5) calendar days ofthe o b j ^ ^ B or denial. 

12.12.3 Should CBT determine that the amoffl^^sps^e available is less than that 
requested by CLEC or is differently configured, CLEC has the opHSm applying for this space by 
amending its application to reflect the actual space available v 0 a a the specified time fi-ame 
specified in Section 12.12.2. 

f Phvsical Collocation Space. 

time of CLECs request, C 
when CBT can deliver the 

ical Collocation is immediately available at the 
lice to CLEC (i) the space to be provided and (ii) 

12.12.4.2 U{!S^Sceiving the written notification of the availabihty of 
Collocation space fi-om CBT, CLEC^^all send written verification whether it still requires each 
Collocation space requested on CLECs application for which space is available. This written 
verification is CLECs firm order for service for each Collocation space requested. 

12.12.4.3 CBT and CLEC shall haveajointplanningmeeting (which maybe 
held by telephone) and, at CLECs option, an initial walkthrough of such space, after CBT's receipt 
of CLEC*s firm order. CBT shall, after the joint planning meeting and/or initial walkthrough, 
provide documentation submitted to and received fix)m contractors for any work being done on 
behalf of CLEC that will be billed as extraordinary expenses and provide for a parallel installation 
sequence. At such meeting, the Parties will agree to the design ofthe collocation space and the 
equipment configuration requirements. 

12.12.4.3.1 hi the event CLEC materially modifies its request, such 
modifications must be submitted to CBT in writing and a firm order date reestablished. 

1 iifeMi-Jii 
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12.12.4.3.2 CBT will complete all design work following thejoint 
planning meeting. IfCBT needs to reevaluate CLECs apphcation as a result of changes requested by 
CLEC to CLECs original application, then CBT will charge CLEC a fee based upon the additional 
engineering hours required to do the reassessment. Any material changes such as requesting 
additional space or adding additional equipment may require CLEC to resubmit the application with 
an application fee. 

12.12.4.4 Afterthejointplanningmeetingand/or initial walkthrough, CBT 
shall provide to CLEC a written proposal that covers CLECs requirements for the space and details 
the associated requirements and the applicable charges required to meet CLECs specific request and 
the expected service date. 

12.12.4.5 CLEC will be responsible for a pro-rata share of any Central Office 
Buildout Costs and extraordinary costs (collectively "COBj^harges"), as determined in accordance 
with the Act, incurred by CBT to prepare the Coll^^onSlpace for the installation of CLECs 
equipment, and for extraordinary costs to maintain^^^ollocaiipn space for CLECs equipment on a 
going-forward basis. Extraordinary costs may i n ^ i ^ ^ s t s for^^ items as asbestos removal, fire 
suppression system or containment, modifications or ̂ ^ ^ i ^ ^ ^ > l e entry facility, increasing the 
DC power system infiastructure capacity, increasing the^^^^ty ofthe standby AC system or the 
existing commercial power facility, conversion of non-CollS^^>n space, compliance with federal 
and state requirements, or other modifications required by lociM^nances. CBT will charge for 
these costs on a time-sensitive or time-and-materials basis. An es t i^K^f such costs,as determined 
in accordance with the Act, will be provided to CLEC prior to coi^iencing such work. 

must 

including applicable 
days after receipt 
percent (40%) of all 
calendar 
shown i 
begi 
mo^^BiDns and additidl 
Paymen 
will begin 

wnttel 

LEC shall acknowledge acceptance of CBT's written proposal, 
ing it and returning a copy to CBT within seven (7) calendar 

erification shall be accompanied by CLECs payment of forty 
Charges (the "Initial COBO Payment"). This seven (7) 

ollocation space to be delivered in the time fiame 
meet this deadline, the provisioning interval will 

gned proposal and the Initial COBO Payment. COBO 
spaceiMSTibed in the proposal will not begin until the Initial COBO 

eipTof CLECs signed proposal and initial COBO payment, CBT 
e CLEC for the actual time and material needed to complete the 
contribution to CBT's common costs. In no case will actual charges 
i than ten percent (10%). Delayed payment of the Initial COBO 

tual service date. Material changes (e.g., increase in floor space or 
i) to the request may require additional application(s) by CLEC and 

Such material changes shall toll the interval for 

modifications 
exceed those esti 
Payment may delay 
additional equipmen 
additional response(s) prepared by CBT 
construction while the additional response is being prepared 

12.12.4.7 So long as CLEC has a satisfactory credit rating with CBT for the 
twelve (12)-month period preceding the date of CLECs request for Collocation, CLEC shall pay the 
COBO charges as follows: 

hiitial COBO Payment: 40% of COBO charges 

^i.".i!i"KV.g.!:i!crii;.o;v;i 
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Delivery by CBT of confinnation 
that construction of space is fifty percent 
(50%) complete: 

Completion of space conditioning: 

40% of COBO charges 

20% of COBO charges 

If CLECs credit rating is not satisfactory within the aforementioned period, CLECs method of 
payment ofthe COBO charges shall be in accordance with the provisions of CBTs applicable 
tariff. 

12.12.5 Unless parties agree otherwise or if CB^ 
fi-om the Commission, CBT shall deliver to CLEC the request* 
shown in Section 12.12.4.6, (such date of delivery referred t^fe the 

requested and received rehef 
subject to the requirements 

êry Date"), as follows: 

12.12.5.1 If CLEC has properly forecast its co l ld^^^ demands, CBT 
shall deliver to CLEC the requested physical collocation space within 76 bus^^^^yg (roughly, 
105 calendar days) when conditioned space is available. 

12.12.5.2 If CLEC has properiy forecast its collocation*^emands and 
provisioning arrangements involve maj^ construction or special applicant requirements, CBT 
shall deliver to CLEC the requested phj^^^ollocation space within 91 business days (roughly, 
126 calendar days). 

12.12.5.3 The 
12.12.5.2, above, may be extended by CBT, 

(a) If collocati 
extend the p' 
(roughly, 28 

Sections 12.12.5.1 and 

is not readily available, CBT may 
oning intervals by 20 business days 

If CLEC has not provided an accurate and timely forecast 
of its collocation demands, CBT may extend the 
provisioning intervals by 60 calendar days. 

If (1) collocation space is not readily available, and (2) 
CLEC has not provided an accurate and timely forecast of 
its collocation demands, CBT may extend the provisioning 
intervals by 88 calendar days. 

12.12.5.4 CBT shall deliver augments to existing collocation 
arrangements to CLEC withm 45 business days (roughly, 63 calendar days) of receiving CLECs 

tication. 

12.12.6 Upon CLEC request, CLEC may have reasonable access to its designated 
collocation space while CBT prepares the space for collocation. CBT shall provide positive 
confirmation to CLEC when construction of CLEC Collocated space is fifty percent (50%) 
completed. This confirmation shall also include confirmation ofthe scheduled completion date and 
Delivery Date. 

i:tt-^!^,r<fe.c,,&iK:t <:k!!9:k.&ii:^ 1 [ ~~ ~~TZ77~~Z~~. '- "" ~~ 
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12.12.7 IfCBT does not provide CLEC with its Collocated space by the Delivery 
Date and such delay is caused directly by CBTs actions or its failure to act (and not by a CLEC 
Delaying Event), CLEC shall receive a credit of l/90th of its COBO payment for each day after the 
applicable Dehvery Date that such Collocated space is not made available. 

12.12.8 After completion of construction but prior to occupancy, CLEC and CBT 
will complete an acceptance walkthrough of all Collocated space requested fi-om CBT. Exceptions 
that are noted during this acceptance walkthrough shall be corrected by CBT as soon as possible but 
not later than thirty (30) calendar days after the walkthrough- The correction by CBT of any 
exceptions noted by CLEC, fi-om CLECs original request for collocation (as modified by any 
changes requested by CLEC), shall be at CBT's expense and shall be subject to an additional walk 
through and acceptance by CLEC. 

12.12.9 CLEC shall pay the i n c r e m j ^ i ^ t incurred by CBT as the result of any 
CLEC Change Order applicable to construction oL|Bsical Cdlocation space. 

12.12.10 CBT may begin billing CLl 
space on the Occupancy Date, which shall mean the date < 
acceptance walkthrough of CLECs Physical Collocation Spi 
such space have been noted or remain outstanding. 

Ig charges for the Collocated 
|ch (i) the Parties have completed the 

id (ii) no material exceptions for 

12.12.11 CLEC shall vacate the Collocated spac^f another eligible carrier has 
requested collocation and nother space is available to fulfill such request and either (x) CLEC fails 
to install within ninety\ 
Interconnection and^Access til 
CLEC fails to InteE^^w.to the 
the Occupancy Date. If' 
vacate such space within ml 
If, after vacating a space, CLEi 
submit a new request for Collocal 

|dar days of the Occupancy Date the equipment necessary for 
)undled Network Elements to be housed in such space or (y) 

VT network within one hundred and fifty (150) calendar days of 
^ t o vacate the space pursuant to this section, CLEC shall 

ofthe earhest to occur of the foregoing events, 
requires L^̂ ollocation in that Premises, CLEC shall be required to 

12.12.12 The Parti^hall identify at least one contact for each Party, including 
name(s) and telephone number(s), responsible for the following areas relating to Collocation: 

1. Engineering; 
2. Physical and Logical Security; 
3. Provisioning; 
4. Billing; 
5. Operations; 
6. Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shall also establish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to the Parties' Collocation of equipment hereunder. 

i:.ttJ3«!.»T..f^,CBT.K.y.<,lf!)<.Tkl 
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12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for notifying the other Party of any 
significant outages of a Party's equipment that could impact any ofthe services offered by the other 
Party and provide estimated clearing time for restoration. 

12.13.2 The Parties shall coordinate to ensure that services are installed in 
accordance with the service request. 

12.13.3 Each Party is responsible for testing, if necessary, with the other Party to 
identify and clear a trouble when the trouble has been sectionahzed (isolated) to a service provided 
by that Party. 

12.13.4 Before beginning dehvery, 
equipment and/or facilities located within the Colloc 
approval ofCLECs proposed scheduhng of the wq 
areas and other building facilities, which appro 
CBT may make reasonable request for additional in 
reasonably require scheduling changes. CLEC shall 
pursuant to Section 12.15. CLECs plans for equipment to 
to commencing installation. 

, replacement or removal work for 
e, CLEC shall obtain CBTs written 
coordinate useof temporary staging 

onably withheld or delayed. 
e granting approval and may 

the drawings provided by CBT, 
in the Collocation space prior 

12.13.5 CBT shall have the right to inspect CM&Cs completed installation of 
equipment and facihties prior to CLEC turning up such equipment and facilities. CLEC shall 
provide written notification to CBT when CLEC has completed its installation of equipment and 
facilities in the Collocation space, and CBT shall, within five (5) Business Days of receipt of such 
notice, either (i) inspect such Collocation space or (ii) notify CLEC that CBT is not exercising its 
right to inspect such Collocation space at that time and that CLEC may turn up its equipment and 
facilities. F ^ j t e i ^ ^ ^ T to either inspect the Collocation space or notify CLEC of its election not to 
inspect s ^ ^ ^ ^ P ^ ^ ^ t h e foregoing five (5) Business Day period shall be deemed an election by 
CBT iim^to inspect ^^H&JUocation space. CLEC shall have the right to be present at such 
inspeCTgj^and if CLECWfcund to be in non-comphance with the terms and conditions of this 
Agreem^^fet relate to tnwstallation and use of CLECs Collocated equipment and facilities, 
CLEC shall^^^fy its inst^tion to achieve compliance prior to turning up its equipment and 
facihties. 

12.l3!iMPt^BT shall have the right to make periodic inspections of CLECs 
equipment and facili^lS occupying a Collocation space and associated entrance conduit and riser 
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such 
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is 
found to be in non-compliance with the terms and conditions ofthis Agreement that relate to the 
installation and use of CLECs Collocated equipment and facilities, CLEC must modify its 
installation to achieve compliance. 

12.14 Terms of Virtual Collocation. 

^i!KU,f<liiB.C.BT.S,y_ii.C!(«.iiL!/;H«fe_ 

Deleted: Intrado Edits CBT KY Graieric 
03108 

I Deleted: GenericKY- l3 04l7Q7.doc 

-51 



12.14.1 If CLEC requests Virtual Collocation, orif requested Physical Collocation 
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual 
Collocation is available at the time of CLECs request, CBT shall include in its notice to CLEC (i) 
the space to be provided and (ii) when CBT can deliver the space to CLEC. 

12.14.2 CBT and CLEC will have an initial walkthrough ofthe Collocated space 
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten (10) Business 
Days after CBT's verification ofthe Virtual Collocation space to be provided to CLEC and (ii) 
fourteen (14) calendar days after CBT's receipt of CLECs request for Virtual Collocation. 

12.14.3 CBT shall deliver to CLEC the request 
seventy-five (75) calendar days Irom CBTs receipt of CLECs 
such other reasonable date that the Parties may agree upon if̂  
CLEC such space within seventy-five (75) days (such date of 

not 
ivery 

on orbefore the later of (i) 
;yirtual Collocation and (ii) 

for CBT to deliver to 
to as the "Delivery 

Date") and CBT notified CLEC of tiiis faa within ten (10) calendar days^ 
CLECs request. 

CBTs receipt of 

12.14.4 Virtual Collocation space requested by CLEC will be 
CLEC by CBT, as follows: 

ide available to 

12.14.4.1 CBT 
where CLEC equipment is located upon 

12.14.4.2 CBT shall 
that support CLEC equipment are operationa 
equipment that is in alarm will be properly identi 
as reasonably possible. 

periodic inspections of Virtual Collocation space 
[vance notification. 

able alarm systems (e.g., power) 
ng databases are accurate so that 

and notification shall be sent to CLEC as soon 

and con 
tariff 

constmctio; 
also include c 

12.14.4.3 Virtual Collocation shall be provided in accordance widi the terms 
C.C. No. 35, Section 17.11, provided, however, if any provision of such 

Act, the Act shall govern. 

12.1^||4 CBT shall provide positive confirmation to CLEC when 
LEC ColloHed space is fifty percent (50%) completed. This confinnation shall 

ation ofHe scheduled completion date and the Delivery Date. 

[4.4.5 After completion of constmction and on or before the Delivery 
Date, CLEC and CB']^/ill complete an acceptance walkthrough of all Collocated space requested 
fi-om CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT 
as soon as possible but not later tiian thirty (30) days after the walkthrough. The correction by CBT 
of any exceptions noted by CLEC, ft'om CLECs original request for collocation (as modified by any 
changes requested by CLEC), shall be at CBT's expense and shall be subject to an addition^ walk 
through and acceptance by CLEC. 

12.15 Common Requirements. 
Physical and Virtual Collocation: 

The following requirements shall be applicable to both 
D e l e t e d : Intrado Edfes CBT KY G e n t ^ 
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12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DSO, DSl and 
DS3),where available, as required by CLEC to meet CLECs needs for placement of equipment, 
interconnection, or provision of service. CLEC may purchase either (i) Dedicated Transport 
from CBT, or (ii) the fiinctional equivalent of Dedicated Transport from another source, for the 
purpose of transporting traffic between a CLEC Collocation Space and any other location 
specified by CLEC, including without limitation CBT Central Office(s), other CBT locations, or 
any CLEC or third party network facilities. CLEC may order such interoffice facilities prior to 
CBT turning over the Collocation Space to CLEC. CBT shall provide to CLEC all numbers and 
information necessary for CLEC to submit on its orders for network elements or tariffed services, 
including Carrier Facility Assignment, fourteen (14) calendar days prior to collocation tum-over.. 

12.15.2 CBT shall allow for a Fiber Meet arrangement between the Parties' 
networks and facilities at the DSO, DS 1 and DS3 rates p j^^ant to mutual agreement of the 
Parties. 

12.15.3 CLEC may provide basiG^!T«fl^grtie sei 
Collocated space. Upon request of CLEC, CBT will^Wide., 
Collocation Space under the rates, terms and conditions 
service requested. 

with a connection jack for the 
iic^felephone service to the 

current tariff offering for tiie 

12.15.4 CBT shall provide adequate fighting, v e n t ^ ^ W , power, heat, air 
conditioning and other environmental conditions for CLECs s p a c ^ n d equipment having the 
size and capacity agreed u^fflby CLEC and CBT. These environmental conditions shall comply 
witii Bellcore Network p l ^ ^ h ^ B u i l d i n g System (NEBS) standards TR-EOP-000063 or other 
standards upon whic^ffie Parti^^fcy mutually agree. 

12.15.5 
stations, bathrooms and dn1 
hours-per-day, seven (7)-days-

jeaccess, where available, to eyewash stations, shower 
w a i ^ ^ f l f c ^ ^ o l l o c a t e d facility on a twaity-four (24)-

:eek basismr CLEC personnel and its designated agents. 

12.15.6 CBT shall p r^p i ' ingress and egress of fiber cabling to CLEC Collocated 
spaces. The specific level of diversi^equired for each site or Network Element will be 
provided in the request for Collocation. 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose of making equipment and 
building modifications (e.g., running, altering or removing racking, ducts, electrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT will give CLEC two (2) Business Days 
notice when access to the Physical Collocation Space is required. CLEC may elect to be present 
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC to 
ensure that any equipment or building modifications performed by CBT do not have a materially 
adverse effect on any ofthe services CLEC provides. Notification of any emergency-related 
activity shall be made as soon as practicable after CBT leams that such emergency activity is 
necessary. 

I M'!rrf.V.F.^!l£!C.8l;.!iVi.k!MK..f>.J.l.C|.i 
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12.15.8 CLEC shall not be required by CBT to relocate its equipment during the 
Initial Term or any Renewal Term. If CLEC, at CBTs request, agrees to relocate its equipment, 
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation. 

12.15.9 Should CBT sell or lease a Premises or any portion thereof to a third 
person during the Initial Term or any Renewal Term, CBT shall require such third person to 
comply fully with the applicable terms and conditions ofthis Agreement as they relate to such 
third person. 

12.15.10 Power, as referenced in this section, refers to any electrical power source 
supplied by CBT for CLEC equipment. It includes all superstructure, infrastructure and overhead 
facilities, including cable, cable racks and bus bars. CBT will supply power to support CLEC 
equipment at equipment specific DC and AC voltages as mutually agreed upon by the Parties. 
CBT shall supply power to CLEC at parity with that p ro i^ |^ by CBT to itself or to any third 
person. IfCBT performance, availability or restorati^#iallsoelow industry standards, CBT shall 
bring itself into compliance with such industry stao^ds as sc^n as technologically feasible. 

12.15.11 Subject to space limitations 
request process and payment requirements ofthis Agreei 
specified in CLECs collocation reques^^^meet CLECs r€ 
equipment. Interconnection or provision^Hfei^e. 

ipHance with the applicable 
^CBT shall provide power, as 

ible needs for placement of 

12.15.12 Both CLECs powe%quip-^HB^£BT^ower equipment supporting 
CLECs equipment shall comply with appl icaSe^^ a r ^ ^ ^ ^ ^ standards (e.g.. Bellcore, 
NEBS and IEEE) or manufacturer's equipmen^wwer requii^ient specifications for equipment 
installation, cabling practices and physical equi^ent layout. 

12.15.13 CBT will provide CLEC \|Kwritten notification witiiin five (5) 
Business I^^a^i^tatty scheduled AC or DC power work or related activity in the Collocated 
facility t^wposOT^n^able risk of or causes an outage or any type of power disruption to 
CLEC^Cipment l o S ^ L the CBT facility. CBT shall provide CLEC prompt notification by 
tel^Mllly>f any eTnerge^g|ower activity. 

Equipment BuS 

12.15^ 
procedures and devicj 

lant alarms and cabling shall adhere to Bellcore Network 
EBS) Standard TR-EOP-000063, 

T shall provide Lock Out Tag Out and other electrical safety 
in accordance with OSHA or industry guidelines. 

12.15.16 CBT shall, within ten (10) calendar daysafterreceiptof the hiitial 
COBO Payment for Physical Collocation or within ten (10) calendar days after the initial 
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings 
showing CLECs proposed Collocation space and any related CBT facihties, and provide 
information relating to measurements for necessary CLEC cabling that are not obtainable from 
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary 
information of other carriers. So long as CBT chaiges other Telecommunications providers for Deleted: intrado Edits CBT KY Geo^c 
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the provision ofthe foregoing drawings and infonnation, CLEC shall reimburse CBT for the 
costs, ifany, incurred by CBT to provide CLEC with such drawings and information. 

12.15.17 Termination. CLEC may terminate occupancy in a particular 
Collocation Space upon thirty (30) days prior written notice to CBT. Upon termination of such 
occupancy, CLEC, at its expense, shall remove its equipment and other property from the 
Physical Collocation Space. CLEC shall have thirty (30) days from the tennination date to 
complete such removal; provided, however, that CLEC shall continue payment of monthly fees 
to CBT until such date as CLEC has fully vacated the Physical Colloc^on Space. Should CLEC 
fail to vacate the Physical Collocation Space within thirty (30) d a y s ^ ^ ™ e termination date, 
CBT shall have the right to remove the equipment and other pro^^^of CLEC at CLECs 
expense and with no liability for damage or injury to CLECs . ^ ^ ^ ^ n l e s s caused by the gross 
negligence or intentional misconduct of CBT or any CBT ei i^^yee,^^ | | j representative, 
subcontractor or consultant. 

12.15.18 Ifthe whole ofa Collocation Space shall be taken ̂ ^J^hpprtion of 
the Premises shall be taken such that the Collocation Space is rendered unsuitabl^P^ts 
permitted use by any public authority under the power of eminent domain, then t ^ Agreement 
shall terminate as to that Collocation Space only, as ofthe day possession shall be taken by such 
public authority and rent and other ^hai^^for the Collocation Space shall be paid up to that day 
with proportionate refund by CBT of s^^^^^^;^ charges as may have been paid in advance for 
a period subsequent to the date ofthe takiK^^^fe^^ortionate refimd shall be CLECs sole 
and exclusive remedy and CLEC shall h a v ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ " ^ portion of the amount CBT 
receives as compensation for the property t a l ^ 1^^^ ^^^^^^minent domain. If any part of 
the Collocation Space shall be taken under e m ^ p t domain^^T and CLEC shall each have the 
right to tenninate this Agreement as to that Coll^ition Space only, and declare the same null 
and void, by written notice of such intention to tii^^r party within ten (10) days after such 

CLEC may elect to provide and install or to provide and have CBT 
install^BEC-ownedT^^^C-leased fiber entrance facilities to the Collocation Space ftom 
I iii|<iiii 'IHlif' interoffice ^^Kies or from the point of interconneaion (either "Entrance 
Locatiotn^^pT will desiSfce the Entrance Location in proximity to the Premises building 
housing the '^^^at ion S p a ^ such as an entrance manhole or a cable vault, pursuant to Section 
12.8. 

12.15^^^^CLEC will provide and place cable at the Entrance Location of 
sufficient length to b^ulled through conduit and into the sphce location. CLEC will provide a 
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which 
will extend fi^m the splice location to the CLECs equipment in the Collocation Space. CLEC 
will notify CBT ten (10) calendar days in advance before placing the entrance facihty cable in 
the manhole. CLEC is responsible for maintenance ofthe entrance facilities. 

12.15.21 CLEC may utilize spare capacity on an existing CLEC entrance 
facility for the purpose of providing an entrance tacility to another CLEC collocation 
anangement within the same CBT Premises. D e l e t e d : Intrado Edits CBT KY Ctenoic 
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12.15.22 CLEC is solely responsible for the design, engineering, testing, 
perfonnance, monitoring, maintenance, and repair ofthe equipment ^ d facilities used by CLEC 
in the Physical Collocation Space. Without limitation of the foregoing provisions, CLEC will be 
responsible for servicing, supplying, repairing, installing and maintaining the following: (1) 
cable(s); (2) equipment; and (3) associated equipment which may be required within the Physical 
Collocation Space to the points of interconnection. 

12.15.23 In no case shall CLEC or any person acting on behalf of CLEC make 
any rearrangement, modification, improvement, addition, repair, or other alteration to the 
Collocation Space or the CBT Premises without the written consent of CBT, which consent shall 
not be unreasonably withheld. The cost of any such specialized alterations shall be paid by 
CLEC. 

12.16 Additional Physical Collocation Re 
requirements shall be apphcable to Physical Colloca^ 

12.16.1 Subject to space limi 
request process and payment requirements for the spa 
CLEC, to meet CLECs needs for placement of equipmen 
to Network Elements. 

12,16.2 CBT shall allow requests for contiguouf 
single bay of equipment if the space is not subject to 
Telecommunications Carriej 

ments. The following additional 

compliance with the applicable 
rovide space, as requested by 

ssary for Interconnection and access 

fe in increments as small as a 
standing requests by other 

1 2 . 1 ^ ^ Othei^fc reasonable security restrictions, CBT shall placeno restriction 
on access to the C ^ ^ ^ ^ o c a t e t B i a c e by CLECs employees and designated agents. Such space 
shall be available to C L ^ ^ ^ i ^ ^ ^ ^ n t s twenty-four (24) hours per day each day ofthe week. 
In no case should any r ea sc j r ^^Ce^^^Hf t^ons be more restrictive than those CBT places on 
its own personnel or indepen^^kontractors. 

12.16.4 For each S^pfcg in which Collocated space is provided and upon request 
by CLEC for that building, CBT wi^provide CLEC witii infonnation known to it conceming 
environmental, health and safety conditions. 

12.16.5 CLEC shall be responsible for placement, monitoring and removal of 
environmental and equipment alarms used to service CLECs Physical Collocation Space. Upon 
request, CBT will provide CLEC with applicable tariffed service(s) to facilitate remote monitoring of 
collocated equipment by CLEC. 

12.16.6 CLEC shall not require advance approval from CBT to make 
improvements or alterations to the Collocated equipment configuration that are not substantial and 
do not require additional power. 

12.16.7 Central Office power supplied by CBT into tiie CLEC equipment area 
shall be supplied in the form of ftised power feeds from CBT's power distribution board to CLECs 
BDFB located in or near the CLEC equipment area. The power feeders (cables) shall efficientiy and 

I iSis4>..f;tiJJ!i.tBI.̂ >„r«iM«.J 
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economically support the requested quantity and capacity of CLEC equipment. The termination 
location shall be as mutually agreed upon by the Parties. 

12.16.8 CBT power equipment supporting CLECs equipment shall: 

12.16.8.1 Provide appropriate Central Office ground, connected to a ground 
electrode located within the CLEC Collocated space, at a level above the top of CLECs equipment 
plus or minus two (2) feet to the left or right of CLECs final request; and 

12.16.8.2 Provide feeder capacity and quantity to support the ultimate 
equipment layout for CLEC equipment upon completion of the equipment node construction in 
accordance with CLECs request for Collocation. 

12.17 Indemnification. CLEC shall indemnify and hold harmless CBT for any damage or 
Loss to CBT's personnel or property (including CBT's Premises and any equipment contained 
therein), and for any damage or Loss to third parties for which CBT may be held responsible, which 
is caused by the presence of CLECs equipment and/or personnel in CBT's Premises. CBT shall 
indemnify and hold harmless CLEC for any damage or Loss to CLECs property collocated in CBT's 
Premises which is caused by the Fault of CBT. 

12.18 
Schedule. 

Pricing. The prices charj ;LEC for Collocation are set forth in the Pricing 

12.19 Cancellation. CLEC may canfe ^ R m a ^ ^ ^ ^ o r d e r forCollocation spaceatany 
time prior to occupancy. If CLEC cancels i lprder for ^ Collocation Space(s), CLEC will 
reimburse CBT for any reasonable and demonstmle expenses actually incurred by CBT up to and 
including the date that written notice ofthe cancefe^n is received, bi no event will the level of 
reimbursement under this paragraph exceed the mamium amount CLEC would have otherwise paid 
for work u']diBti^iL^y ^ ^ ^ *̂  "*̂  cancellation of the order had occurted. CBT shall refund to 
CLEC a^^Rff l^^^^ously paid by CLEC but not expended by CBT less any reasonable and 
demoai^rable expens^ffllMrred by CBT. 

ARTICLE XIII 
R PORTABILITY - SECTION 251(b)(2) 

13.1 P r o v ^ » j f Local Number Portability. Botii CLEC and CBT shall jointly 
cooperate to implem^all applicable requirements for Local Number Portabihty as set forth in the 
Actj FCC rules and regulations, and the mles and regulations ofthe Public Utilities Commission of 
Ohio. Specific rules, regulations, and rates for Local Number Portability (LNP) Query Service are 
available in CBT's Access Service Tariff FCC No. 35, Section 13.3.9. 

13.1.1 Conventions. For puiposes ofthis Article XIIL Party A means the Carrier 
from which a telephone number is Ported, and Party B means Ihe carrier to which a telephone 
number is ported. 

I Aafah!..M«..t;BISi>:..u.ciK!ft:.!;:^.i.(;.i 
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13.1.2 The Parties agree that as part of either canier's implementation of LNP inan 
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint 
testing for the implementation of LNP. 

13.1.3 The use of LNP shall not subject either Party or its customers to any 
degradation of service compared to the other Party and its customers as measured by any relevant 
performance standard, including transmission quahty, switching, and transport costs, increased cal! 
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the 
event that either Party is unable to perform the routing necessary &r LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessar^^^^^^^fter the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to 
prior to the LNP effective date and will identify the portabi 
assigned to LNP-capable switches are to be designated as portable unless a 
designated as non-portable. Non-portable NXXs include NXX codes assigned 
and wireless services; codes assigned for intemal testing and official use; 

forty-five (45) days 
NXXs. All NXXs 

otherwise been 
g, cellular, 
ed to mass 

calling on a choked network; and any other NXX codes required to be designated a^on-portable by 
the rules of the FCC or Commission. On a prospective basis, newly assigned codes in switches 
capable of porting shall become comm^^lly available for porting with the effective date in the 
network. 

13.2 Procedures for Providing 

The Parties shall follow the Local Numi 
the North American Numbering Council ("NAN 
agree to follow the Local Number Portability ord 
Billing Forum ("OBF"). 

ortabilit^^TOvisioning process recommended by 
and adopted by tiie FCC. In addition, the Parties 

rocedures established at the Ordering and 

^ Parties shall work cooperatively to port customer's telephone number(s) 

using 

13.2.2 Part^Wwill provide Party A with a Firm Order Confirmation ("FOC") for* 
each port o i ^ ^ ^ 5:00 p.m. K h e next Business Day after Party B's receipt of that order. The FOC 
must contain ^ ^ ^ 3 ' s comjHtment date for order completion ("Committed Due Date"), which 
shall be within th^^fi) d ^ ^ after issuance ofthe FOC, or within a different time interval agreed 
upon by the hnplern^^^n Team, unless Party A requested a longer interval. 

13.2.3 Order Rejections. Party B shall reject and return to Party A by 5:00 p.m. of* 
the next Business Day, any order that Party B cannot provision, and in its reject notification provide 
error code(s) identifying any and all errors and/or reasons for which the order was rejected. 

13.2.4 When a telephone number is ported from Party A's network using LNP, Party* 
A shall remove any non-proprietary line-based calling cards associated with the ported number(s) 

i:5!S«fe.MK.(.:BT.iiV0i:i^ 
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from its LIDB. Reactivation of the line-based caUing card in another LIDB, if desired, is the 
responsibility of Party B or the customer. 

13.2.5 When a customer of Party A ports their telephone number(s) to PartyB, in the* 
process of porting the customer's telephone numbers, Party A shall implement the ten-digit trigger 
feature where it's available. When Party A receives the porting request, the unconditional trigger 
shall be applied to the customer's line prior to the due date ofthe porting activity. When the ten digit 
unconditional trigger is not available, the Parties must coordinate the disconnect activity. 

13.2.6 The Parties shall include the Jurisdictional Information Parameter ("JIP") in-
the hiitial Address Message ("lAM") that contains the LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable switches. 

ARTICL 
DIALING PARITY 

The Parties shall provide Dialing Parity to each 
the Act. 

required under Section 251 (b)(3) of 

DIRECTORY LISTINj 

15.1 Din 

ARTICLE XV 
SECTION 251(b)(3) AND DIRECTORY ASSISTANCE 

LISTINGS 

15.1.1 CB 
resale directory customers 
of CLECs directory customers 
and conditions: 

e Pages, will include Primary Listings of CLECs 
shall cause its pubhsher to include primary listings 

er's Yellow Pages Directories under the following terms 

15.1.1.1 CBT will publish the Primary Listing of CLEC Directory 
Customers located within the geographic scope of its White Pages directory and will recover costs 
for both resale and facility based Customers in accordance with the Act. 

15.1.1.2 Listings of CLEC Directory Customers shall be interfiled with 
listings of Customers of CBT and other LECs serving the same geographic area where such listings 
are included within a directory. 

15.1.1.3 CBT shall provide CLEC with a copy of such listings prior to 
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall 
use their best efforts to ensure the accurate listing of such information. 
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to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within 
thirty (30) days ofthis information becoming available. 

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary 
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories 
published by the Publisher. 

15.1.1.6 Nothing in this Agreement shall restrict CBTs and its Pubhsher's 
authority ft'om altering the geographic scope, directory life, headings, content or format of the 
directories. CBT and its Publisher will provide information on such a j ^ ^ ^ i s at the same time such 
information is provided to CBT. 

15.1.1.7 CBT, shall include, in th^fs tom^^^rmat ion section of its 
White Pages Directory, information about CLEC services,^cluding^^^sses mid telephone 
numbers for CLEC Customer service. The form and content of such custor^^g^rmation shall be 
provided by CLEC to CBT prior to the close date for the customer informatioii^^^n^The charge 
for the listing of such information will be calculated on the same basis as the ch^^^paid by CBT 
for similar listings. CBT shall maintain editorial rights as well as control ofthe fon^t and design of 
these pages. CLEC will work directly with the publisher to include customer information in the 
publisher's Yellow Page Directory 

15.1.2 Listing and Listin 
Primary Listings and Listing Updates to C 

15.1.2.1 CLEC 
Listings to CBT or its Publisher in a mutually 
CBT or its Publisher may impose a charge 
Listings previously provided by CLEC to CBT 

|.EC will provide CLEC Directory Customer 
a non-exclusive basis as follows: 

Pbvide its^.-EC Directory Customer Primary 
form and format. CLEC acknowledges that 
5es to CLEC Directory Customer Primary 
Publisher: however, in no event shall such 

charge be B[^^^^M}^^ amount CBT charges its Customers and such charge shall be calculated in 
the s a m e j i ^ ^ M B B y ^ h e r charges CBT for such charge. 

151 
change H^^^^ice (includin] 
assistance ^ ^ ^ e or the di 
Listing Updatewyl^BT in 

Within two (2) Business Day of installation, disconnection or other 
ige of non-hsted or non-published status) affecting the directory 

;tory hsting of an CLEC Directory Customer, CLEC shall provide 
irm and format acceptable to CBT. 

.2.3 CLEC will cooperate with CBT or its Publisher to develop a cost-
effective, mutually s^^factory, mechanized or electronic process for the provision of CLECs Listing 
Updates to CBT or its Publisher, which process shall be available for joint testing within six (6) 
months ofthe Effective Date. 

15.1.2.4 Subject to the mles, guidelines, and regulations of the 
Commission, Publisher or CBT may sell or hcense the use of Customer Listings, or Listing Updates 
to third persons without the prior written consent of CLEC, provided, however, that neither Pubhsher 
nor CBT will: 

ijsr^^.£^fej;BlKy. 'j^'h^s •' •.\i'i. 
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(a) disclose non-listed name and address information to any third person, except 
as may be necessary to undertake delivery of directories or to perform other 
services contemplated under this Agreement; 

(b) disclose to any third person the identity ofa Customer's or resale Customer's 
LEC; 

(c) sell or license such Customer listing information sorted by carrier; or 

(d) disclose listing information for individual c a s ^ ^ ^ r e CLEC has notified 
CBT. 

15.13 Directories Delivery. CBT will prov^KnitialR^fcsecondary (replacement, 
additional or New Line orders) delivery of CBT's White P^e l^ectory ^ ^ ^ 1 1 cause its Publisher 
to provide initial and secondary (replacement additional or New Line orde^^^livery of Yellow 
Page Directories to CLEC Directory Customers under the same terms and ^ ^ f c o ^ that CBT 
delivers to its customers. Timing of such delivery and determination of which T e l ^ ^ K Directories 
shall be delivered (by customer address, NPA NXX or other criteria) and the n u m ^ of Telephone 
Directories to be provided per customer, shall be provided under the same terms that CBT delivers 
Telephone Directories to its own local^^ice customers. Upon directory publication, CBT will 
arrange for the distribution ofthe directo^^^^EC Customers in the directory coverage area and 
shall recover directory delivery costs for ^^^^ t e i ^u id facilities based customers in accordance 
with the Act. 

15.1.4 Nondiscriminatory ForKts . CBT s ^ make available to CLEC Customers 
the same White Pages formats and shall cause its^blisherto make available the same Yellow Pages 
format that CBT and its publisher provides to itSbel^l Customers, at the same rates, terms and 
conditions. 

Assistance Listings. CLEC will provide CBT during the term ofthis 
hstings provided to CBT by CLEC under this Agreement will be used 

providing Telecommunications Services, and may be disclosed to 
of providing Telecommunications Service to those parties. 

til provide unbundled and non-discriminatory access to the subscriber 
records ̂ s l^fcLp^^o create and maintain databases for the provision of live or automated 
operator as^MpDirectory Assistance ("DA Input Data"). CLEC or its Directory 
Assistance se^^e subcontractor may use such DA Input Data for the purpose of providing 
Directory Assistance service via a live operator or automated services in response to specific 
end user requests for such information or any other Telecommunications Service pursuant to 
the Act. 

15.2. l.l CBT shall not be required to provide non-pubhshed telephone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
NXX and the last four digits masked, and name and address ofthe non-pubHshed 
party with an indication that the telephone number is non-published. 

MBte..!:-:es?.veT...S\.<Jfl»£.iS:.i?.,>i.;a. 
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15.2.1.2 All DA hiput Data shall be provided in the format as specified 
in "Directory Assistance Data Information Exchanges and Interfeces" below or in 
Telcordia standard F20 format. CBT shall provide CLEC with lists of community 
abbreviations and common word abbreviations used in the DA hiput Data necessary 
in order to allow CLEC to interpret the data. No other tables used by CBT to search 
or reference the DA Input Data will be provided to CLEC. CLEC is responsible for 
developing its own methods and procedures for accessing the DA Input Data and for 
training its DA operators to use the DA Input Data. 

15.2.1.3 CBT shall provide to CLEC, as soon as technically practicable, 
all DA Input Data that resides in CBT's master subscriber system file via an 
electronic data transfer medium such as Network Data Mover (NDM) or in a 
magnetic tape format, at rates to be determined in accordance with the Act. Both the 
initial data and all subsequent data shallJ^cate for each subscriber whether the 
subscriber is classified as residence o r . ^ ^ ^ ^ class of service. 

15.2.1.4 CLEC or ili^Bi^torv Asfcance service subcontractor shall 
take all necessary and reasonable P'*ec^^^^^^^rect the integrity ofthe DA Input 
Data and to protect the proprietary nature^^K^ nonpublished information. Under 
no circumstances shall CLEC or its Directorp^^stance service subcontractor use 
the DA hiput Data for any marketing purpose o^^Wle^ or identify in any manner 
potential customers to receive any marketing infoi^BBi. Under no circumstances 
shall CLEC or its Directory Assistance service subc^tractor use the DA hiput Data 
for the purpQ^of pubhshing a directory in any format, including any end-user 
electron^^^^^^rectory service. Nothing herein shall be constmed to prohibit 
CLEQron pul^^ftig a directory pursuant to Section 222(e) ofthe Act, so long as 
the-^^Hto* ^^t^W"^'^ ^^^^ ^̂ ^ ^^^^ purpose. CLEC or its Directory Assistance 
service s i ^ ^ ^ ^ ^ ^ ^ ^ ^ n o t permit any unaffiliated third party with whom it has 
not contracte^^Sr^^^^^^^^Directory Assistance service to use the DA Input 
Data or any in^^^Eion extracred therefix>m. 

15.2.1.5 ^^W" DA Input Data will not include independent and 
competitive LEC listi^s unless the parties can reach an amicable resolution between 
themselves or the Commission determines otherwise, whichever occurs first. 

15.2.1.6 CBT shall provide CLEC with updates to the DA hiput Data 
using the agreed transfer medium on the same date that they are provided to CBTs 
own DA Operations. 

15.2.1.7 All updates to the DA Input Data shall be provided to CLEC at 
CLECs expense through an electronic data transfer medium, magnetic tape format or 
other mutually agreed format. CLEC shdl be responsible for performing its own data 
reconciliation and integrating such updates into its master database. 

15.2,1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 

I .IS^Hfl\.̂ .f-fe(",.F).P..ii>..fJ!««lii..«.;.l.(?4,. 
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15.2.1.9 CBT shall provide complete refresh of the DA Input Data at 
CLECs expense upon two weeks notice by CLEC. 

15.2.1.10 CLEC will designate a technically feasible point at which the 
DA Input Data will be provided. CLEC shall pay all costs of delivery of CBTs DA 
Input Data fitim its existing location to the technically feasible point designated by 
CLEC. 

15.2.1.11 CLEC shall provide CBT with 
same form, on the same terms and with the same time! 
with CBT's DA hiput Data. 

C's DA hiput Data in the 
CBT provides CLEC 

15.2.2 The implementation Team will address the fc^wing 

15.2.2.1 Directory Assistance Database 

DA Input Data Exchanges and hiterfaces 

Data Processing Requirements 

for Directory Assistance Data Information 

(a) 

(b) 

1 / 

15,2,2.2 See Sch 
Exchanges and Interfaces 

16.1 

ACCESS TO POLES, DUCTS, C O N D U * AND RIGHTS-OF-WAY - SECTIONS 
251(b)(4) ^ ^ 2 2 4 

|ure Availability. 

hall make available, to the extent it may lawfiilly do so, access to poles, 
^ay (individually and collectively, "Structure") owned or controlled 

f CLECs telecommunications equipment and related facilities 
and conduits include entrance facilities (including building access) 
nholes; telephone equipment closets; and other infiastmcture used 

ications distribution facilities. "Rights-of-way" includes easements. 
Whether based upon grant, reservation, contract, law or otherwise, to use 
used for distribution lacilities. The availabihty of CBT Structure for 

due 
by 
("Attachm? 
and conduit anl 
by CBT to place 
licenses or any I 
property if the propc 
CLECs Attachments is subject to and dependent upon all rights, privileges, fianchises or authorities 
granted by govemmental entities with jurisdiction, existing and fiiture agreements with other persons 
not inconsistent with Section 16.20, all interests in property granted by persons or entities public or 
private, and Apphcable Law, and all terras, conditions and limitations of any or all ofthe foregoing, 
by which CBT owns and controls Structure or interests therein. 

16.1.2 CBT will not make Stmcture available: (1) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
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applied considerations of safety, reliability or engineering principles. For purposes of this Article 
XVI, "Insufficient Capacity" means the lack of space available on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with CLEC. If CBT denies a request by CLEC for access to its Structure for Insufficient Capacity, 
safety, reliability or engineering reasons, CBT will provide CLEC a detailed, written reason for such 
denial (i) as soon as practicable but in any event within forty-five (45) days ofthe date of such 
request if CBT has actual or constructive knowledge of the reasons for such denial or (ii) promptly 
upon CBTs receipt of such reasons for denial if such reasons are not k n ^ ^ until after the expiration 
of such forty-five (45)-day period. . ^ ^ \ ^ 

16.2 Franchises, Permits and Consents. CLEC shiiU be spldy responsible to secure any 
necessary fianchises, permits or consents fi-om federal, stat^gounty'^municipal authorities and 
fi-om the owners of private property, to constmct and operate i^Attach^™s».at the location ofthe 
CBT Structure it uses. 

16.3 Access and Modifications. Where necessary to accommodate a re^MTor access of 
CLEC, CBT will modify its Stmcture in order to accommodate the Attachments of ̂ E C as sei forth 
in this Section 16.3. unless (i) CBT has denied access as described in Section 16.1.2. and/or (ii) 
because CBT may not lawfiilly make t l^^ucture available. CBT may permit CLEC to conduct 
Field Survey Work and Make-Ready W ^ ^ ^ M [ p r through its own contractors in circumstances 
where CBT is unable to complete such wc%iS^fei^nable time frame. 

16.3.1 Before commencing thi 
CBT will notify all other parties having Attl 
modification to the Structure. The modificatiol 
include modifications required to accommodate ot 
modify their Attachments. 

necessi^p© provide such additional capacity, 
ments o n ^ in the Stmcture of the proposed 
jto accommodate CLEC may, at CBTs option, 

iching parties, including CBT, that desire to 

16.3.2 If CLEC requests access to a CBT Right-of-way where CBT has no existing 
Stmcture, CBT shall not be required to constmct new poles, conduits or ducts, or to bury cable for 
CLEC but will be required to make the Right-of-way available to CLEC to constmct its own poles, 
conduits or ducts or to buty its own cable; provided, however, if CBT desires to extend its own 
Attachments, CBT will constmct Structure to accommodate CLECs Attachments. 

16.3.3 The costs of modifying a Structure to accommodate CLECs request, the 
requests of another attaching party or the needs of CBT shall be home by CLEC, the other requesting 
party or CBT, respectively, except that if other parties obtain access to the Structure as a resuh ofthe 
modification, such parties shall share in the cost of modification proportionately with the party 
initiating the modification. An attaching party, including CBT, with a pre-existing Attachmentto the 
Structure to be modified to accommodate CLEC shall be deemed to directly benefit from the 
modification if, after receiving notification ofthe modification, it adds to or modifies its Attachment 
If a party, including CBT, uses the modification to bring its Structure or Attachments into 

comphance witii applicable safety or other requirements specified in Section 16.6, it shall be 
considered as sharing in the modification and shall share the costs ofthe modification attributable to 
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing 
Attachment to the Stmcture shall not be required to bear any ofthe costs of rearranging or replacing 
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its Attachment if such reanangement or replacement is necessitated solely as a result of an additional 
Attachment or the modification of an existing Attachment sought by another attaching party. If an 
attaching party, including CBT, makes an Attachment to the facility after the completion of the 
modification, such party shall share proportionately in the cost of the modification if such 
modification rendered the added attachment possible. 

16.3.4 All modifications to CBTs Stmcture will be owned by CBT. CLECandother 
parties, including CBT, who contributed to the cost of a modification, may recover their 
proportionate share ofthe depreciated value of such modifications from parties subsequently seeking 
Attachment to the modified stmcture. Any necessary procedures with respect to a Party's recovery of 
its proportionate share ofthe valueof any modifications shall be as prescribed by the Implementation 
Team. 

16.4 Installation and Maintenance Respons 
install and maintain its Attachments in a safe conditi< 

ity. CLEC shall, at its own expense, 
lorough repair so as not to conflict 

with the use ofthe Structure by CBT or by other a ^ ^ n g parties. Work performed by CLEC on, in 
or about CBTs Stmctures shall be performed by ̂ ^ m r train( 
trade. CBT will specify the location on the Stmcture 
which location shall be designated in a nondiscrimina? 
Attachment in conformance with the permit issued by CBT 
maintenance and service wire Attachments, CLEC shall not m 

mpetent workmen skilled in the 
Attachment shall be placed, 

lanner. CLEC shall constmct each 
h Attachment. Other than routine 

simplement or reartange any 
Attachment without first obtaining a permit therefore. CLEC shall 
entering any Structure for construction or maintenance purposes. 

nde CBT with notice before 

16.5 Emerge] 
repair of its faciliti( 
notification by Ci 

:ontainn 
In the event ofa service-affecting emergency, CBT shall begin 

-LECs Attachments as soon as reasonably possible after 

16.6 l n s t a l l a t i o n l l ^ 0 i ^ ^ ^ ^ ^ ^ ^ n d a r d s . CLECs Attachments shall be installed 
and maintained in accordanc^^to the mles, requirements and specifications of the National 
Electrical Code, National Electri^^ajfehjj^ode, Bellcore Construction Practices, the Commission, 
the Occupational Safety & Health A^^ffthe valid and lawfiil rules, requirements and specifications 
of any other governing authority hav«!g jurisdiction over the subject matter. 

16.7 Implementation Team. The hnplementation Team to be formed pursuant to Article 
XVIII shall develop cooperative procedures for implementing the terms ofthis Article XVI. The 
Parties, through the Implementation Team, shal 1 develop mutually agreeable intervals for completion 
of process steps in providing CLEC access to CBT's Structure and appropriate penalties for failure to 
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will 
provide CLEC with access to infonnation regarding the provision of access to CBTs Structure which 
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Structure that is 
comparable to that provided by CBT to itself, its subsidiaries, affiliates and other persons requesting 
access to CBT's Structure. 

16.8 Access Requests. Any request by CLEC for access to CBTs Structure shall be in 
writing and submitted to CBT's Stmcture Leasing Coordinator. CBT may not unreasonably limit the 
number and scope of requests from CLEC being processed at any one time and may prescribe a 

im.^-JsMi.SIS.ysii.V'^Kiy-ii'Si _ -

D e l e t e d : IntradQ Edits CBT KY Generic 
03108 

D e l e t e d : GenericKY- 13 04l707.doc 

- 6 5 -



reasonable non-discriminatory process for orderly administration of such requests. CLECs 
Attachment to CBTs Structure shall be pursuant to a pennit issued by CBT for each request for 
access. 

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipahties, all useable but unused space on Stmcture owned or 
controlled by CBT shall be available for the Attachments of CLEC, CBT or other providers of 
Telecommunications Services or cable television systems. CLEC may not reserve space on CBT 
Stmcture for its future needs. CBT shall not reserve space on CBT Stricture for the fiiture need of 
CBT nor permit any other person to reserve such space. Notwithstan^^^^fce foregoing, CLEC may 
provide CBT with a two (2)-year rolling forecast of its growth requs^ments for Stmcture that will be 
reviewed jointiy on an annual basis. 

16.10 Maintenance Ducts. 

16.10.1 One duct and one inner-duct in each conduit section sK 
maintenance ducts. Maintenance ducts shall be made available to CLEC for maint 
it has a corresponding Attachment. 

k ^ t vacant as 
e purposes if 

16.10.2 Where a spare 
Parties, CBT shall allow CLEC to install 

luct does not exist, upon the mutual agreement ofthe 
;rduct in CBT conduit. 

The p rov is i i^ of lent shall apply to all CBT Stmcture 16.11 Applicability. 
now occupied by CLEC. 

16.12 Other Arrangements. CLECs ™ of CBT Structure is subject to any vahd, lawfiil 
and nondiscriminatory arrangements CBT may no^^he rea f t e r have with others pertaining to the 
Stmcture. 

I j ^ ^ ^ ^ ^ ^ ^ ^ r t a i n Modifications. If at the request of a govemmental entity, third 
ourt or C o n i r H w i or property owner, CBT moves, replaces or changes the location, 

r grade of its SM^uits or poles, each Party shall bear its own exp^ises of relocating its 
own e q u l S ^ t and facihti! 

16.14 i n ^ a n d R A r d s . CBT will provide CLEC, at CLECs request and expense, with 
access to and c o p l ^ ^ t f n ^ ^ r e c o r d s and additional information relating to its Structure within the 
time frames a g r e e ^ ^ W ^ b y the Implementation Team; provided that CBT may redact any 
proprietary informatigff(of CBT or third parties) contained or reflected in any such maps, records or 
additional information before providing such infonnation to CLEC, Upon request, CBT will meet 
with CLEC to clarify matters relating to maps, records or additional information. CBT does not 
warrant the accuracy or completeness of information on any maps or records. 

16.15 
Stmcture. 

CLEC Access. CLEC shall provide CBT with notice before entering any CBT 

16.16 Occupancy Permit. CLEC occupancy of Structure shall be pursuant to a permit 
issued by CBT for each requested Attachment. Any such permit shall terminate (a) if CLECs 
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franchise, consent or other authorization from federal, state, county or municipal entities or private 
property owners is terminated, (b) if CLEC has not placed and put into service its Attachments 
within one hundred eighty (180) days from the date CBT has notified CLEC that such Structure is 
available for CLECs Attachments, and such delay is not caused by an CBT Delaying Event, (c) if 
CLEC ceases to use such Attachment for any period of one hundred eighty (180) consecutive days, 
(d) if CLEC fails to comply with a material terni or condition of this Article XVI and does not 
correct such noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e) if 
CBT ceases to have the right or authority to maintain its Structure, or any part thereof, to which 
CLEC has Attachments. IfCBT ceases to have the right or authority to ̂ intain its Stmcture, or any 
part thereof, to which CLEC has Attachments, CBT shall (i) provid^^fc^notice within ten (10) 
Business Days after CBT has knowledge of such fact and (")^^^squire CLEC to remove its 
Attachments from such Structure prior to CBTs removal of i ^ s^p^^^men t s . CBT will provide 
CLEC with at least sixty (60) days written notice prior to (x)^pTnin^^^g permit or service to an 
CLEC Attachment or removal thereof for a material breach o i ^ e p rov^^^of this Article XVL 
(y) any increase in the rates for Attachments to CBTs Structure permitt^^^the terms of this 
Agreement, or (z) any modification to CBTs Structure to which CLEC has ^ ^ g ^ ^ ^ ^ * ' other 
than a modification associated with routine maintenance or as a result of an e m e ^ H ^ . If CLEC 
surrenders its permit for any reason (including forfeiture under the terms ofthis AgE^nent), but fails 
to remove its Attachments from the Structure within one hundred eighty (180) days after the event 
requiring CLEC to so surrender such l^^^t, CBT shall remove CLEC*s Attachments at CLECs 
expense. 

16.17 Inspections 
CLEC located on CBT Stni 
have been constructed 
attaching party's ri 
valid permit and 
reimburse CBT for any 
the Act and approved by the 
or reported violations ofthe 
often than once every five (5) 
written notice to CLEC of such insp 

ions of any part ofthe Attachments of 
ensure that CLECs Attachments 

pplicable ̂ rm i t and do not violate any other 
sure that CLECs Attachments are subject to a 

as set forth in Section 16.5. CLEC shall 
:d by CBT (as defined by Section 252(d) of 

cases involving safety, damage to Attachments 
compliance inspections shall not be made more 

reasonably practicable to do so, CBT shall provide prior 

16.18 Damage to Attachments. Both CLEC and CBT will exercise precautions to avoid 
damaging the Attachments of the other or to any CBT Stmcture to which CLEC obtains access 
hereunder. Subject to the limitations in Article XXVL the Party damaging the Attachments ofthe 
other shall be responsible to the other therefor. 

16.19 Charges. CBTs charges for Structure provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 ofthe Act. 
Prior to tiie establishment of such rates, CBT*s charges for Structure wi 11 be (i) those listed in CBTs 
Cable Television Pole Attachment Tariff, PSCK No. I, ifthe particular type of Structure is included 
therein, or (ii) ifthe particular type of Stmcture is not included in the above Tariff, those ofthe 
lowest existing contract available to an attaching party in the State of Kentucky, including any 
affiliate of CBT. The charges as ofthe Effective Date are set forth in the Pricing Schedule and CBT 
reserves the right to periodically adjust such charges consistent with the foregoing. A reasonable 
deposit shall be required for map preparation, make-ready surveys and Make-Ready Work. 
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16.20 Nondiscrimination. Except as otherwise permitted by Apphcable Law, access to 
CBT owned or controlled Structure shall be provided to CLEC on a basis that is nondiscriminatory 
to that which CBT provides to itself, its affiliates, Customers, or any other person. 

16.21 Interconnection. 

16.21.1 Upon request by CLEC, CBT will permit the interconnection of ducts or 
conduits owned by CLEC in CBT manholes. 

16.21.2 Except where required herein, requests by CLEC for interconnection of 
CLECs Attachments in or on CBT Structure with the Attachments of other attaching parties in or on 
CBT Stmcture will be considered on a case-by-case basis and permitted or denied based on the 
applicable standards set forth in this Article XVI foL^feons of insufficient Capacity, safety, 
rehability and engineering. CBT will provide a writt^^Kp^^e to CLECs request within forty-five 
(45) days of CBTs receipt of such request. 

16.21.3 CLEC shall be responsible for 
to accommodate any interconnection pursuant to this Se 

16.22 Cost Imputation. 
Section 224(g) of die Act. 

CBT will impute costs 

Make-Ready-Work required 

t with the mles under 

16.23 Structure | ^ | ^ p g Coordinator. Requests for access to CBT Stmcture shall be 
made through CBT's S ^ « ^ ^ f e | i n g Coordinator, who shall be CLECs single point of contact for 
all matters relating t ^ ^ f e C s a ^ K t o CBT's Structure. The Structure Leasing Coordinator shall be 
responsible for pro^Sf^krequesmor access to CBTs Stmcture, administration ofthe process of 
delivery of access to C B ^ ^ m j ^ ^ t a ^ ^ r all other matters relating to access to CBTs Structure. 

16.24 State Regulati< 
necessary through negotiation bt 
applicable to Structure. Until the 
accordingly, the laws ofthe state of! 

le terms and conditions in this Article XVI shall be modified as 
.th&Parties to comply with the laws ofthe state of Kentucky 

Ts and conditions of this Article XVI are renegotiated 
^tucky shall supersede any provi sion ofthis Article XVI that 

is inconsistent with Kentucky state law. 

16.25 Abandonments, Sales or Dispositions. CBT shall notify CLEC ofthe proposed 
abandonment, sale, or other intended disposition of any Structure. 

ARTICLE XVII 
SERVICE PERFORMANCE RECORDS 

CBT will keep activity records conceming the Interconnection Performance Benchmarks, Network 
Element Performance Benchmarks and Resale Performance Benchmarks criteria listed in Schedules 
3.7,9.10 and 10.9. 

] .l:iU!td,s;,.Efl! 
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ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: developing and implementing 
policies and procedures to promote effective and efficient performance for the benefit of each Party's 
Customers and each other; promoting reliable forecasting of facility and capital needs associated 
with the performance of this Agreement; coordinating planning of new, expanded, modified or 
altered network features, functions and capabilities; and. developing apj^priate standards by which 
to evaluate the quality and timeliness of performance. Within thirt j^^^l^ys ofthe execution of 
this Agreement, each Party shall designate, in writing, no i^^^Pi^^ three (3) persons to be 
permanent members of this Implementation Team provided t h ^ ^ ^ ^ ^ a r t y may include, in Team 
meetings or Team activities, such technical specialists or^Rer p ^ ^ ^ s as may be reasonably 
required to address a specific task, matter or subject. Each Party^Jiall gi\^^^presentatives on the 
Implementation Team direct access to those persons who have authorityto ^Mdecisions on behalf 
of such Party and bind such Party, provided, however, where decisions must S^^Wa^d from the 
Implementation Team for resolution, such escalation shall occur within five (5) ^ H ^ i t h i n sixty 
(60) days from the execution of this Agreement, the Parties shall have conducteCthe first Team 
meeting and identified a schedule and procedures forthe purpose of satisfying the objectives ofthis 
Article XVin. Such procedures shall i ^ ^ ^ e the process by which issues shall be resolved by the 
Team. The Parties understand and a g r e ^ H ^ J s not possible, as of the date this Agreement is 
executed, to list or define all the needs, r e s^^S^^^^ab i l i t i e s tiiat may be required to efficiently 
and effectively accomplish the objectives o^ i i s A ^ ^ ^ ^ ^ u It is the specific intent ofthe Parties 
that the Team created by this Article XVIl I^aJ^^vid^^B^xib i l i tv that shall be required to 
allow this Agreement to dynamically ad^t the SRonship oWne Parties as circumstances warrant or 
as otherwise required. 

ARTICLE XIX 
RAL RESPONSIBILITIES OF THE PARTIES 

h Implementation Schedule. Each of CBT and CLEC shall useits 
Implementation Schedule. best efforts 

19.2 C ^ ^ ^ ^ ^ ' i t h Applicable Law. Each Party shall comply at its own expense with 
all applicable f ede i^^^^ , and local statutes, laws, rules, regulations, codes, effective orders, 
decisions, injunction^udgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obligations under this Agreement. 

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all approvals from, and rights granted by, govemmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection with the 
performance of its obligations under this Agreement Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaining any required approvals and rights for which such Party is 
responsible. 

I l iwbl^^i lMSff^i im" ' ' ~ , 
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19.4 Environmental Hazards. Each Party will be solely responsible at its own expense 
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances 
by such Party and its contractors and agents. "Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic 
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii) hsted by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shall exchange technical descrr^^^and forecasts of their 
Interconnection and traffic requirements in sufficient det^^ecessary to establish the 
Interconnections necessary for traffic completion to and fro^^^g^tomers in their respective 
designated service ^eas. 

19.5.2 Thirty (30) days after the Effective Date, and every -la^Hfegnd July thereafter 
during the term ofthis Agreement, each Party shall provide the other Party wi^HK^Inig, eighteen 
(18) calendar-month binding forecast of its traffic and volume requirements for tl^^Kconnection 
and Network Elements provided imder this Agreement, in the form and in such d^ i l as agreed by 
the Parties. Any underforecast by CLEC that is offby more than twenty percent (20%) will be 
considered a "Delaying Event". In the event of an overforecast by CLEC that is off by more than 
twenty percent (20%), and if CBT can demonstrate excess capacity it has placed in its network 
because of CLECs overforecast, CBT shall be entitled to pursue a claim against CLEC for its losses 
resulting from such excess capacity. Notwithstanding Section 20.1.1. the Parties agree that each 
forecast provided under thisgiMition 19.5.2 shall be deemed "Proprietary Information" under 
Article XX. 

19.6 Cei^^a^tejtworkl 
facilities within its netw^^^hi* 
traffic from the other Party 
using industry standard format̂  
proper address on its network. 

acilitics. Each Party is individually responsible to provide 
pessary for routing, transporting, measuring, and billing 

orirjiBB^^^rtavering such traffic to the other Party's networic 
p terminate the traffic it receives in that standard format to the 

adlity shall be designed based upon the description and 
forecasts provided under Sections l ^ m and 19.5.2. The Parties are each solely responsible for 
participation in and compliance wim national network plans, including The National Network 
Security Plan and The Emergency Preparedness Plan. 

19.7 Traffic Management and Network Harm. 

19.7.1 Each Party may use protective network traffic management controls such as 
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect 
the pubhc-switched network fix>m congestion due to facihtyfailures, switch congestion or failure or 
focused overload. Each Party shall immediately notify the other Party of any protective control 
action planned or executed. 

19.7.2 Where the capability exists, originating or terminating traffic reroutes may be 
implemented by either Party to temporarily relieve network congestion due to facility failures or 
abnormal calling pattems. Reroutes shall not be used to circumvent normal tmnk servicing. 
Expansive controls shall be used only when mutually agreed to by the Parties. 
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19.7.3 The Parties shall cooperate and share pre-planning information regarding 
cross-network call-ins expected to generate large or focused temporary increases in call volumes, to 
prevent or mitigate the impact of these events on the public-switched network. 

19.7.4 Neither Party shall use any product or service provided under this Agreement 
or any other service related thereto or used in combination therewith in any manner that interferes 
with any person in the use of such person's Telecommunications Service, prevents any person from 
using its Telecommunications Service, impairs the quality of Telecommunications Service to other 
carriers or to either Party's Customere, causes electrical hazards to either Party's personnel, damage to 
eitiier Party's equipment or malfunction of either Party's biUing equipment. 

19.8 Insurance. At all times during the term of this Agreement, each Party shall keep and 
maintain in force at such Party's expense all insurance re^^ftj^ by Applicable Law, general liability 
insurance in the amount of at least $ 10,000,000 and w^^?s&mpensation insurance in accord with 
statutory limits. Upon request from the other P^^^each P^ty shall provide to the other Party 
evidence of such insurance (which may be provi^^ftough a ̂ Kgram of self-insurance). 

19.9 Labor Relations. Each Party shall be 
employees. Each Party agrees to notify tiie other Party as 
has knowledge that a labor dispute conceming ite employe 
Party's timely performance of its obhgations under this Agrt 
and to the extent permitted by Applicable Law, a Party shall atte 

for labor relations with its own 
racticable whenever such Party 

or threatens to delay such 
Ihe event ofa labor dispute 

fit to minimize impairment of 
service to the other Party, by| 
CBT shall treat all Custf 

any event, to the extent a given service is affected by a labor dispute, 
:h service, including itself, its subsidiaries and affiliates, equally. 

19.10 Go« 
under this Agreement M 
hereunder, such Party shall 
case may be. 

PerfcHtance. Each Party shall act in good friitii in its performance 
e in which a Party's consent or agreement is required 

nreasi^^^^te^^old or delay such consent or agreement, as the 

19.11 Responsibility to C i H K e r s . Each Party is solely responsible for the services it 
provides to its Customers and to othrfTelecommunications Carriers. 

19.12 Unnecessary Facilities. No Party shall constmct facihties which require another 
Party to build unnecessary facilities. 

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, and any other services related to this Agreement. 

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes 
assigned to it. 

19.15 LERG Listings. Each Party is responsible for obtaining Local Exchange Routing 
Guide ("LERG") listings of CLLI codes assigned to its switches. 

i«aifc..S^i.CBl .K.V'"iNVrf̂ k •; -y^-i. 
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19.16 LERG Use. Each Party shall use the LERG pubhshed by Bellcore or its successor for 
obtaining routing infonnation and shall provide all required infonnation to Bellcore for maintaining 
the LERG in a timely manner. 

19.17 Switch Programming. Each Party shall program and update its own Switches and 
network systems to recognize and route traffic to and from the other Partys assigned NXX codes. 
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall 
impose any fees or charges on the other Party for such activities. 

CBT will provide CLEC with a hsting, and any future 

1) Switch Network ID Information; 
2) Local calling area data. 

19.18 Transport Facilities. Each Party is responsible for obtaii^^tonsport facilities 
sufficient to handle traffic between its network and the other Party*s netwo^^fccK^ Party may 
provide the facilities itself, order them through a third party, or order them from l|^Rher Party. 

PROPRIl 
1.TICLE XX 

fFORMATION 

20.1 Definition of Proprietary Ifibrmal 

20.1.1 "Proprietary InformatK^' means: 

(a) all proprietary or confider^^information of a Party or its affiliates (a 
"Disclosing Party"*) includjjpfspecifications, drawings, sketches, business 
information, forecasts, records (including each Party's records regarding 

bnnance Benchmarks), Customer Proprietary Network Infonnation, 
Usage Data, audit information, models, samples, data, system 

, computer programs and other software and documentation, 
any and all infonnation subject to any intellectual property rights of 

that is furnished or made available or otherwise disclosed to the 
y pursuant to this Agreement ("Receiving Party") and, if written, is 
Confidential" or "Proprietary" or by other similar notice or if oral 

isual, is identified as "Confidential" or "Proprietary" at the time of 
isclosure; and 

(b) any portion of any notes, analyses, data, compilations, studies, interpretations, 
programs, or other documents or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived from, or 
are based upon, any of tiie information described in subsection (a) above 
(such portions of such notes, analyses, etc. refened to herein as "Derivative 
Information"). 
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20.1.2 The Disclosing Party will use its reasonable efforts to follow its customary 
practices regarding the marking of tangible Proprietary Information as "confidential", 
"proprietary", or other similar designation, but the failure to mark or otherwise designate any 
information described in this Section 20.1 as confidential or proprietary shall not affect its status as 
Proprietary hiformation. Provided, however, that the Receiving Party shall have no liability for 
disclosure of Proprietary Information prior to receiving notice that information which should be 
marked pursuant to Section 2Q.1.2 and that is not so marked as Proprietary Information. The Parties 
agree that the designation in writing by the Disclosing Party that information is confidential or 
proprietary shall create a presumption that such information is confi^tial or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party dispute^^^^gnation of infomiation 
as Proprietary Information, it may challenge such designation in ^^^^^vant proceeding, provided, 
that until a decision is rendered by a court or the Commi^^^^ te such information is not 
Proprietary Information, the Receiving Party shall continue ti^piat su^^^rmation as Proprietary 
Information. 

20.1.3 Notwithstanding the requir^^&ts of thisArticle XX, a l H l ^ ^ ^ o n relating 
to the Customers of a Party, including i n f o r m a ^ ^ ^ ^ wou^^onstitute Cust^W^Proprietary 
Network hiformation ("CPNI") ofa Party pursuant t ^ ^ ^ ^ ^ ^ m C C rules animgulations, and 
Customer Usage Data, whether disclosed by one Party to^^fcier Party or otherwise acquired by a 
Party in the course of the performance of this Agreei^^^hall be deemed "Proprietary 
Information" of that Party. A Party may only use CPNI cons i s^^^h jhe Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure aulUse 

g Party agrees that, from and after the Effective Date: 

Information communicated or discovered, whether 
befoi^^Kpf'^^f^Mi^hH^ve Date, in connection with this Agreement shall 
be held rffiteifidence to the same extent as such Receiving Party holds its 
own confi^^fcH^ormation; provided, that such Receiving Party shall not 
use less than a^Konable standard of care in maintaining the confidentiality 
of such infer 

(b) it will not, and it will not permit any of its employees, contractors, 
consultants, agents or affiliates to disclose such Proprietary Information to 
any other third person; 

(c) it will disclose Proprietary Information only to those of its employees, 
contractors, consultants, agents and affiliates who have a need for it in 
connection with the use or provision of services required to fulfill this 
Agreement; 

(d) it will, and will cause each of its employees, contractors, consultants, agents 
and affiliates to use such Proprietary Information only to effectuate the terms 
and conditions ofthis Agreement and for no other purpose; Deleted: intrado Edits CBT KY Generic 
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(e) it will cause each of its affiliates to execute individual confidentiality 
agreements containing the same restrictions as this Article XX; and 

(f) it will, and will cause each of its employees, contractors, consultants, agents 
and affiliates, to use such Proprietary Information to create only that 
Derivative Information necessary for such Receiving Party's comphance with 
Applicable Law or its performance under the terms ofthis Agreement. 

20.2.2 Any Receiving Party so disclosing Proprietary Information to its employees, 
contractors, consultants, agents or affiliates shall be responsible for any breach ofthis Agreement by 
any of its employees, contractors, consultants, agents or affihates and such Receiving Party agrees to 
use its reasonable efforts to restrain its employees, contractors, consultants, agents or affiliates from 
any prohibited or unauthorized disclosure or use of the Proprietary Information and to assist the 
Disclosing Party in its efforts to protect such informatiQ|^^m disclosure. Each Receiving Party 
making such disclosure shall notify the Disclosing Pa^^E^omi as possible if it has knowledge ofa 
breach ofthis Agreement in any material respect. 

20.2.3 Proprietary Information shall n ^ ^ ^ j ^ # f f i ^ by any Receiving Party in any 
form except to the extent (i) necessary to comply with^^^bovisions of Section 203 and (ii) 
reasonably necessary to perform its obligations under this A^^^^nt . All such reproductions shall 
bear the same copyright and proprietary rights notices as are c ^ ^ ^ d j i or on the original. 

20.2.4 This Section 20.2 shall not apply to any Pr« 
Receiving Party can establij^o have: 

)rietary Information which the 

(a) 

(b) 

(c) 

d by the Receiving Party with the Disclosing Party's prior 
t; 

to the public other than as a result of disclosure 

been indepenc^^ty developed by a Receiving Party by an individual who has 
not had kno\s^dge of or direct or indirect access to such Proprietary 
Information; 

(d) been rightfully obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

(e) been obligated to be produced or disclosed by Applicable Law; provided that 
such production or disclosure shall have been made in accordance with this 
Article XX. 

20.2.5 Except as expressly provided, nothing in this Article XX shall be constmed as 
limiting the rights of either Party with respect to its customer information under any Applicable Law, 
including Section 222 ofthe Act. 

I lS? t̂ilî !siiEY(̂ k!iJî I7~~~~~~~~~" " "̂"7~~T~T7rrT7~r7Tr77 ~~~" ~^~~ _ 
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20.3 Government Disclosure. 

20.3.1 If a Receiving Party desires to disclose or provide to the Commission, the 
FCC or any other govemmental authority any Proprietary Information ofthe Disclosing Party, such 
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party 
with written notice and the form of such proposed disclosure as soon as possible but in any event 
early enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be 
disclosed and (ii) attempt to obtain in accordance with the applicable^ocedures ofthe intended 
recipient of such Proprietary Information an order, appropriate pro^^^^el ief or other reliable 
assurance that confidential treatment shall be accorded to such P^petary Infonnation. Nothing 
herein shall prevent the Receiving Party from contesting the^^^^fcnformation as Proprietary 
Information so long as it is treated in such fashion until a d e c ^ ^ is r^^feed that such information 
is not Proprietary Information as set forth in Section 20.1.2. 

20.3.2 If a Receiving Party is required by any govemmeni^^^j^rity or by 
Applicable Law to disclose any Proprietary hiformation, then such Receiving Part^^Rl provide the 
Disclosing Party with written notice of such requirement as soon as possible affi prior to such 
disclosure. Upon receipt of written notice ofthe requirement to disclose Proprietary Information, the 
Disclosing Party, at its expense, may th^^rtier seek appropriate protective relief in advance of such 
requirement to prevent all or part of s u c h l ^ ^ ^ ^ e or waive the Receiving Party's compliance with 
this Section 20.3 with respect to all or pai^i^^^^^iuirement. 

20.3.3 The Receiving Party s h ^ i ^ ^ l o^^^^Kl ly reasonable efforts to cooperate 
with the Disclosing Party in attempting to obtaf^piy protec^l rehef which such Disclosing Party 
chooses to seek pursuant to this Section 20.3. hi%e absence of such relief, ifthe Receiving Party is 
legally compelled to disclose any Proprietary Infoi^^^n, then the Receiving Party shall exercise all 
commercially reasonable efforts to preserve the ^mfidentiality of the Proprietary Information, 
including cw |w^^^wi th the Disclosing Party to obtain an appropriate order or other reliable 
assurancsi^P^tMBfeal treatment will be accorded the Proprietary Information. 

.4.1 All P^pietary hiformation shall remain the property ofthe Disclosing Party, 
and all d o c u n ^ ^ ^ r otherBngible media delivered to the Receiving Party that embody such 
Proprietary I n f o n ^ ^ ^ s ^ ^ > e , at the option ofthe Disclosing Party, either promptly returned to the 
Disclosing Party or c ^ ^ ^ ^ , except as otherwise may be required from time to time by Applicable 
l-aw (in which case tl^^se and disclosure of such Proprietary Information will continue to be subject 
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has 
expired and (ii) the expiration or termination ofthis Agreement (including any applicable Transition 
Period). 

20.4.2 At the request ofthe Disclosing Party, any Derivative Information shall be, at 
the option of the Receiving Party, either promptly returned to the Disclosing Party or destroyed, 
except as otherwise may be required from time to time by Applicable Law (in which case the use and 
disclosure of such Proprietary Information will continue to be subject to this Agreement), upon the 
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later of (i) the date on which the Receiving Party's need for it has expired and (ii) the expiration or 
termination ofthis Agreement (including any applicable Transition Period). 

20.4.3 The Receiving Party may at any time either retum to the Disclosing Party or, 
with the written consent ofthe Disclosing Party, destroy Proprietary Information. 

20.4.4 If destroyed, all copies shall be destroyed and, upon the written request ofthe 
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written certification of 
such destmction. The destruction or retum of Proprietary Information shall not relieve any 
Receiving Party of its obhgation to treat such Proprietary Information in the manner required by this 
Agreement. 

20.5 Equitable Relief. Each Party agrees that any breach by either Party or any of its 
Representatives of any provisions ofthis Article XX wi l^^^e immediate and irreparable injury to 
the other Party and that, in the event of such breac^^^^Ured Party shall be entitled to seek 
equitable relief, including injunctive rehef and s^^ffic perfonnance to enforce such provisions. 
Such remedies shall not be exclusive, but shall b e ^ ^ ^ t o o n to^pther remedies available at law or 
in equity. Each Party shall have the right to disclos^^^^^P^h^Information to any mediator, 
arbitrator, state or federal regulatory body, the Departmer^^Kistice or any court in the conduct of 
any mediation, arbitration, approval or appeal ofthis Agree^^^Nothing herein shall prevent the 
Receiving Party from contesting the status of information as Pr^^^g^nformation so long as it is 
treated in such fashion until a decision is rendered that such^^^nation is not Proprietary 
Information as set forth in Section 20.1.2. 

21.1 Term. Thei 
which shall commence on the 
shall automatically be renewed fo 
a Party delivers to the other Party 
himdred twenty (120) days prior to 
however, that this Agreement shall 
superseding agreement or terminated 
below. 

ARTICLE XXI 
AND TERMINATION 

ement shall be two (2) years (the "Initial Term") 
ve Date.TJpon expiration ofthe Initial Term, this Agreement 

oual one (1) year periods (each, a "Renewal Term") unless 
notice of termination of this Agreement at least one 

expiration ofthe Initial Term or a Renewal Term; provided, 
continue in full force and effect until it is replaced by a 

at the end ofthe Transition Period as set forth in Section 21.4 

21.2 Renegotiation of Certain Terms. 

21.2.1 Notwithstanding the foregoing, upon delivery of written notice at least one 
hundred twenty (120) days prior to the expiration of the Initial Term or any Renewal Term, either 
Party may require negotiations ofthe rates, prices and charges, terms, and conditions ofthe services 
to be provided under this Agreement effective upon such expiration. Ifthe Parties are unable to 
satisfactorily negotiate such new rates, prices, charges and terms within sixty (60) days of such 
written notice, either Party may petition the Commission or take such other action as may be 
necessary to estabhsh appropriate terms. If the Parties are unable to mutually agree on such new 
rates, prices, charges, terms and conditions or the Commission does not issue its order, the Parties 
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agree that the rates, terms and conditions ultimately ordered by such Commission or negotiated by 
the Parties shall be effective retroactive to such expiration date. 

21.2.2 If this Agreement is renewed past the Initial Term, the wholesale discounts as 
set forth in the Pricing Schedule shall be subject to review and adjustment by the Commission upon 
the expiration of the Initial Term of this Agreement, unless the Parties are able to satisfactorily 
negotiate resale discounts to be applied during the Renewal Term(s). The Parties ^ree that the 
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive 
to the expiration date ofthe Initial Term. 

21.3 Default. When a Party believes that the other Party is in violation ofa material term 
or condition of this Agreement ("Defaulting Party"), it shall provide written notice to such 
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in 
Section 28.3 and it shall be resolved in accordance with thAffocedures estabhshed in Section 28.3. 

21.4 Transitional Support. 

21,4.1 In the event of the termination o 
each Party agrees to maintain the level and quality of 
of termination or expiration ofthis Agreement ("Transition 
an orderly and efficient transition to a successor provider 

:his Agreement for any reason, 
being provided by it as ofthe date 

I, and to cooperate reasonably in 

21.4.2 Each Party agrees (i) to fumish services dur i^ a period for up to two hundred 
(200) days (or such longe^oeriod as may be agreed by the Parties) after the Transition Date 
("Transition Period 
upon the Transition 
that specifies the 
Period. During the Ti 
orderly ttansition of service 
reasonable efforts to avoid 
transition. 

conditions and at charges that are the same as those in effect 
and (i^^fenter into an agreement with the other Party for a transition plan 

tent, aSscheduIe ofthe services to be provided during such Transitiwi 
and CLEC will cooperate in good faith to effect an 

CBT and CLEC agree to exercise their respective 
uze service^ dismptions or degradation in services during such 

21.5 Payment Upon Expff-stUon or Termination. In the case ofthe expiration or 
termination ofthis Agreement for any reason, each ofthe Parties shall be entitled to payment for all 
services perfonned and expenses incurred or accrued prior to such expiration or termination, 
provided that such Party would be entitied to recover for such services or expenses under the 
provisions ofthis Agreement. 
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ARTICLE XXII 
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY 
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, 
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES OR 
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF 
FITNESS FOR A PARTICULAR PURPOSE. 

ARTICLE XXIII 
CANCELLATION CHAR 

Except as set forth in this Agreement cancellation charges shall 
payable by, either Party. However, if services are provided under a tariffed volumt 
then the applicable tariff termination liability shall apply. 

d upon, or 
discount. 

xxrv 
TV 

24.1 Severability. Ifanyprovision 
unenforceable, each Party agrees that such p 
permissible so as to effect the intent ofthe Partie 
remaining provisions of this Agreement shall 
However, the Parties shall negotiate in good fa 
enforceable 
any prov 

requinn 

all be held to be illegal, invalid or 
enforced to the maximum extent 

d the validity, legality and enforceability ofthe 
y way be affected or impaired thereby. 

amend this Agreement to replace, with 
tiiat reflects such intent as closely as possible, the unenforceable language and 

Jje matraially affected by vacation ofthe unenforceable language. 

!ntion of Laws. Nothing in this Agreement shall be construed as 
*arty to contravene any mandatory requirement of Applicable Law. 

ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its officers, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") and hold such Indemnified Party harmless against 

(a) any Loss to a third person arising out ofi the negligent acts or omissions, or 
willftil misconduct or breach ofa material term ofthis Agreement ("Fault") 
by such Indemnifying Party or the Fault of its employees, agents and 
subcontractors; provided, however, that (1) with respect to employees or 
agents ofthe Indemnifying Party, such Fault occurs while performing within 

I !i*wk- t ^ i i RT„KX.,g.tii»:i.'?.;-.ie.i 
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the scope of their employment, (2) with respect to subcontractors of the 
hidemnifying Party, such Fault occurs in the course of perfonning duties of 
the subcontractor under its subcontract with the Indemnifying Party, and (3) 
with respect to the Fault of employees or agents of such subcontractor, such 
Fault occurs while performing within the scope of their employment by the 
subcontractor with respect to such duties of the subcontractor under the 
subcontract; and provided, however, that, in cases where the Loss to the third 
person is caused in part by the Fault ofthe Indemnified Party, its employees, 
agents or subcontractors, the indemnity obligation shall be limited to the 
Indemnifying Party's proportionate Fault (it being specifically contemplated 
that in cases where each Party bears some degree of Fault, each Party is 
responsible for indemnifying the other with respect to the same Loss as to its 
proportionate Fault); 

(b) any Loss jnvolving pending qj 
suits ("Claims"), claims 
infringement of Intellect 
Party's communications; 

freatt^ed claims, actions, proceedings or 
libel, blander, invasion of privacy, or 
;rty ri^^ arising from the hidemnifying 

Deleted: arising from such 
Indenmiiyiag Partys use of services 
offered uadw diis AgreemeBt, 

(c) any and all penalties imposed upon th^^fcmnifying Party's failure to comply 
with the Communications Assistance t ^ m w Enforcement Act of 1994 
("CALEA") and, at the sole cost and expen^HWie Indemnifying Party, any 
amounts necessary to modify or replace any^uipment, facilities or services 
p rov i^^o the hidemnified Party under this Agreement to ensure that such 
eiSH^^^^^acilities and services fully comply with CALEA. 

Rights and Indemnification. 25.2 Int 

25.2.1 Any 
shall remain in the exclusive ô  

ich originates from or is developed by a Party 
arty. 

253 Environmental CoiiHI^ation. Neither Party shall in any event be liable to the 
other Party for any costs whatsoevei^sulting from the presence or release of any environmental 
hazard such Party did not cause or contribute to causing. Each Party shall, at the other Party's 
request, indemnify, defend, and hold harmless the other Party, each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, habilities, fines, penalties 
and expenses (including reasonable attorneys fees) that arise out of or from (i) any environmental 
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard for which such Party is responsible under Apphcable Law. In 
the event both Parties contribute to such environmental hazard, they shall each proportionately bear 
such hability. 

25.4 Indemnification Procedures. Whenever a Claim shall arise for indemnification 
under this Article XXV. the relevant Indemnified Party, as Eqjpropriate, shall promptly notify the 
Indemnifying Party and request the Indemnifying Party to defend the same. Failure to so notify the 
bidemnifying Party shall not reheve the Indemnifying Party of any hability that the hidemnifying 
Party might have, except to the extent that such failure prejudices the hidemnifying Party's ability to 
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defend such Claim. The hidemnifying Party shall have the right to defend against such liability or 
assertion in which event the Indemnifying Party shall give written notice to the hidemnified Party of 
acceptance of the defense of such Claim and the identity of counsel selected by the Indemnifying 
Party. Until such time as the Indemnifying Party provides such written notice of acceptance ofthe 
defense of such Claim, the hidemnified Party shall defend such Claim, at the expense of tiie 
Indemnifying Party, subject to any right ofthe Indemnifying Party, to seek reimbursement for the 
costs of such defense in the event that it is determined that the hidemnifying Party had no obligation 
to indemnify the Indemnified Party for such Claim. The hidemnifying Party shall have exclusive 
right to control and conduct the defense and settlement of any such Claims subject to consultation 
with the Indemnified Party. The hidemnifying Party shall not be liable for any settlement by the 
Indemnified Party unless such Indemnifying Party has approved such settlement in advance and 
agrees to be bound by the agreement incorporating such settlement. At any time, an Indemnified 
Party shall have the right to refuse a compromise or settiement and, at such refusing Party's cost, to 
take over such defense; provided that in such event die ^^mnifyrng Party shall not be responsible 
for, nor shall it be obhgated to indemnify the relevant^^mn^ed Party against, any cost or hability 
in excess of such refiised compromise or settlem^^'^itii reject to any defense accepted by the 
Indemnifying Party, the relevant Indemnified^^^^hall h^gititled to participate with the 
Indemnifying Party in such defense ifthe Claim reqiuS^te^^^sel ief or other rehef that could 
affect the rights ofthe hidemnified Party and also shall^^^^led to employ separate counsel for 
such defense at such hidemnified Party's expense. If the i^^mifying Party does not accept the 
defense of any indemnified Claim as provided above, the r e l e v ^ ^ ^ y i f i e d Party shall have the 
right to employ counsel for such defense at the expense ofthe IndeS^^mg Party. Each Party agrees 
to cooperate and to cause its employees and agents to cooperate w i t ^ e otiier Party in the defense of 
any such Claim and the re^Mit records of each Party shall be available to the other Party with 
respect to any such d e f ^ ^ ^ ^ ^ t to the restrictions and limitations set forth in Article XX. 

TICLE XXVI 
LIABILITY 

provided b; 
parties, and 
otiier Party, the 
parties. No Party si 
(other than an affiliat 

s h ^ b e responsible only for service(s) and facility(ies) which are 
iates, authorized agents, subcontractors, or others retained by such 
>ear any responsibility for the services and facilities provided by the 

affiliates, agents, subcontractors, or other persons retained by such 
liable for any act or omission of another Telecommunications Carrier 

>n)viding a portion ofa service, unless such Telecommunications Carrier is 
an authorized agent, subcontractor, or other retained by the party providing the service. 

26.1.2 CBT shall not be responsible for mistakes that appear in CBTs listings, 9-1-1 
and information databases or for incorrect referrals of customers to CLEC for any ongoing CLEC 
services, sales or repair inquiries, and with respect to such mistakes or incorrect referrals, CLEC 
shall indemnify and hold CBT harmless from any and all Losses incurred on account thereof by third 
parties (including CLECs Customers or employees). Notwithstanding anything to the contrary 
contained herein, CBT's liability to CLEC and any third party for a claim or loss with respect to the 
provision of 9-1-1 Service shall be limited to the maximum extent permitted by Kentucky. 
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26.2 Apportionment of Fault. In the case of any Loss arising fix>m the negligence or 
willful misconduct of both Parties, each Party shall bear, and its obligation shall be limited to, that 
portion of the resulting expense caused by its negligence or misconduct or the negligence or 
misconduct of such Party's affihates, agents, conttactors or other persons acting in concert with it. 

26.3 Damages, hi no event shall either Party have any liability whatsoever to the other 
Party for any indirect, special, consequential, incidental or punitive damages, including but not 
limited to loss of anticipated profits or revenue or other economic loss i^onnection with or arising 
from anything said, omitted or done hereunder (collectively, " C o n s ^ ^ ^ t ^ l Damages"), even if 
the other Party has been advised ofthe possibility of such <iamages^^/ided, that the foregoing shall 
not limit a Party's obligation under Article XXV to i n d e m n i ^ ^ ^ ^ y and hold the other Party 
harmless against any amounts payable to a third party. 

26.4 Remedies. 

26.4.1 The obligations of and the services offered by each 
Agreement are unique. Accordingly, in addition to any other available rights or 
may sue in equity for specific performance. 

under this 
Inedies, a Party 

26.4.2 In the event CBT 
through an CLEC service request, within 
CLEC directs CBT to switch a subscriber! 
continued provision of Telecommunications 

^itch a subscriber to CLEC service as requested 
agreed upon by the Parties, or in the event 

rithoul^(^^£ustomer authorization to do so, the 
to^^B^Kcriber by the inconect Party shall 

be deemed an improper change in subscriber caBer selectio^commencing with the time at which 
CBT failed to switch such subscriber or CLEC irmoperly directed such change, as the case may be. 
In such event, the unauthorized carrier Party shall^^burse the other Party in an amount equal to 
all charges due and owing by such subscriber for s^^ces provided from the time of such improper 
change in ^ ^ i d t i ^ t i o n to the time at which the correct selection is accomplished by CBT or 
within th j^B^^^^^faerval from the time proper direction by CLEC is provided to CBT, as the 
case vQmhe. 

26.4.3 All ^^fc of termination, cancellation or other remedies prescribed in this 
Agreement,T^^^erwise av^fole, are cumulative and are not intended to be exclusive of other 
remedies to w^^taie injur^)arty may be entitled at law or equity in case of any breach or 
threatened * ^ ^ ^ c H ^ ^ ^ ^ ^ Party of any provision of this Agreement Use of one or more 
remedies shall not b S p r o f any otiier remedy for the purpose of enforcing the provisions ofthis 
Agreement. Notwith^Ending the foregoing, however, the Parties agree that the credits for 
performance standards failures contained in Section 17 are intended to act as liquidated damages 
and, if elected by CLEC, shall be deemed the exclusive remedy to compensate CLEC for CBTs 
failure to meet the particular perfonnance standards at issue. 
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ARTICLE XXVII 
BILLING 

27.1 Billing. 

27.1.1 Each Party will bill all applicable charges, at the rates set forth herein, in the 
Pricing Schedule and as set forth in applicable tariffs or contracts referenced herein, for the services 
provided by that Party to the other Party in accordance with this Article XXVII. 

27.1.2 The Parties agree that in order to ensure the proper performance and integrity 
ofthe entire billing process, each Party will be responsible and accountable for transmitting to the 
other Party an accurate and current bill. Each Party agrees to implement conttol mechanisms and 
procedures to render a bill that accurately reflects the services ordered and used by the other Party. 

billing format. 
27.1.3 CBT shall attempt to comply 

27.1.4 CBT will assign a unique billin; 
Team. 

27.2 Recording. To the extent technically feasible, 
call detail information associated with calls originated or tei 
specifically required herein. 

standards in its CRIS and CABS 

d upon by the Implementation 

rti^ shall record all available 
d to the other Party, as 

27.3 Paymen 
other Party ("BillinEM-ty) al 
is thirty-one (31) c^^^^days afi 
Bill Due Date is on a day^^kth; 
be the next following Bus i r^B^y 
ttansfer ("EFT') witii immedi 
to accommodate CLECs existing 
check. To the extent that a Party (th 
Effective Date, the other Party shall 

s. Subj ect to the terms of this Agreement, a Party shall pay the 
isputed amounts on or before the date ("Bill Due Date") which 
he bill date or by the next bill date, whichever is shortest Ifthe 

ness Day. payment will be due and the Bill Due Date shall 
1 be made in U.S. Dollars (i) via electronic fiinds 

vailable fiinds to the other Party's bank account or (ii) in order 
.enLarrangements with CBT and established credh rating, by 

ying Party") pays via EFT, within thirty (30) days ofthe 
ovide the Paying Party the name and address of its bank, its 

account and routing number and to whom payments should be made payable. If such banking 
infonnation changes, the other Party shall provide the Paying Party at least sixty (60) days' written 
notice ofthe change and such notice shall include the new banking information. Ifa Party receives 
multiple invoices which are payable on the same date, such Party may remit one payment for the sum 
of all amounts payable to the other Party. Each Party shall provide the other Party with a contact 
person forthe handling of payment questions or problems. 

27.4 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit 
payment for any charges for services by the Bill Due Date, or if a payment or any portion of a 
payment is received by a Party afler the Bill Due Date, or if payment is not made by check that is 
cunently dated and drawn on an account with sufficient available funds, then a late payment charge 
may be assessed as provided in Section 27.8. 
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27.5 Failure to Pay. Ifa Party fails to pay an undisputed amount by the Bill Due Date, in 
addition to exercising any other rights or remedies it may have under Applicable Law, the Billing 
Party may stop processing the Nonpaying Party's orders for services and unbundled network 
elements until such date that such undisputed amounts have been received by the Billing Party in 
immediately available funds. 

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed 
Amounts, including late payment charges, within thirty (30) days of the Bill Due Date for such 
charges is a material violation ofthis agreement The Agreement may be terminated by the Billing 
Party under the following conditions: 

(a) The Billing Party must provide written notice to the Nonpaying Party, with a 
copy to the Commission, of the amounts owed the Billing Party and that 
disconnection of service will occu^^ompt payment ofthe undisputed past 
due balance is not paid within^^^TC^) days of such notice. 

(b) Ifthe Nonpaying Party faij^gpay the^mounts due that are not Disputed 
Amounts within 30 days o^^^^^t ion bMie Billing Party, the Billing Party 
may terminate this Agreement l^^^^pe^the Nonpaying Party. 

(c) In the event this Agreement is teri^^^&l for nonpajmient, the Billing Party 
shall be entitled to payment of all a m ^ ^ ^ u e from the Nonpaying Party in 
accordance with Section 21.5. 

27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptly reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accrued interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate 
section of i 

c 
been bil 
in Article 
more than nine 
Charges. For pu 
received by CBT 

ovided in this Agreement, a Party shall bill the other Party for any 
billed to the oth^ Party as provided in this Agreement, but have not 

nderbilled Charges"); provided, however that, except as provided 
B i l l ^ Party shall not bill for Underbilled Charges which were incurred 

r to the date that the Billing Party transmits a bill for any Underbilled 
arges received from another entity, they are deemed incurred when 

be billed within 45 days from such date.. 

27.8 Interest on Unpaid or Overbilled Amounts. Except as otherwise provided 
elsewhere, any undisputed amounts not paid when due or any amounts paid tiiat were paid as a result 
ofa billing error, as the case may be, shall accrue interest from the date such amounts were due or 
received, as the case may be, at the lesser of (i) one and one-half percent (1 YiVo) per month or (ii) the 
highest rate of interest that may be charged under Applicable Law, compounded daily for the number 
of days from the Bill Due Date or date such overpayment was received until the date that payment or 
reimbursement, as the case may be, is actually received by the appropriate Party. 
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27.9 Single Point of Contact. CBT shall provide to CLEC a single point of contact, 
CBT's LEC-C, for handling any billing questions or problems that may arise during the 
implementation and performance ofthe terms and conditions ofthis Agreement. 

ARTICLE XXVIII 
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION 

28.1 Disputed Amounts. 

28.1.1 If any portion of an amount due to a Part^^K "Billing Party") under this 
Agreement is subject to a bona fide dispute between the Part ies^^^M^ billed (the "Non-Paying 
Party") shall, prior to the Bill Due Date, give written noticeWthe OT^^Party ofthe amounts it 
disputes ("Disputed Amounts") and include in such written n^^ce the s p ^ ^ ^ details and reasons 
for disputing each item; provided, however, a failure to provide such no t i ^^^^a t date shall not 
preclude a Party from subsequently challenging billed charges provided that s u ^ ^ ^ ^ ^ were paid. 
The Non-Paying Party shall pay when due all undisputed amounts to the B i l l i n ^ ^ ^ 

Notwithstanding the foregoing, except as provided in Section 28.2, a Party shall be 
entitled to dispute only those charges ^M^ich the Date was within the immediately preceding 
eighteen (18) months of the date on w h i c i ^ ^ ^ ^ ^ Party received notice of such Disputed Amounts. 

28.1.2 Ifthe Non-Paying Pa 
of such Non-Paying Party, the Billing Party 
amount ofthe Disputed Amounts along witii 
second Bill Due Date after the resolution of t 
disputes charges and the dispute is resolved in 

and the dispute is resolved in favor 
Te ofthe Non-Paying Party for the 

^pplicable^te payment charges no later than the 
te. Accordingly, if a Non-Paying Party 

le Billing Party, the Non-Paying Party shall 
pay the Billing Party the amount ofthe Disputed A^rounts and any associated late payment charges 
no later t h a r y ^ ^ ^ ^ d Bill Due Date after the resolution ofthe Dispute. Late payment charges 
shall be %S^^e i^^^ i l&^ in Section 27.8. 

28.1.3 If 
in the nofi^^ourse of busii 
the Disput^^^ounts, eac 
authority to seffltt^e Disp 
direct responsibih 
as often as they reasd! 
in an effort to resolvi 

es are unable to resolve the issues related to the Disputed Amounts 
within sixty (60) days after delivery to the Billing Party of notice of 
f the Parties shall appoint a designated representative who has 

and who is at a higher level of management than the persons with 
istration ofthis Agreement. The designated representatives shall meet 

deem necessary in order to discuss the Dispute and negotiate in good faith 
uch Dispute. The specific format for such discussions will be left to the 

discretion ofthe designated representatives; however all reasonable requests for relevant information 
made by one Party to the other Party shall be honored. 

28.1.4 Ifthe Parties are unable to resolve issues related to the Disputed Amounts 
within forty-five (45) days after the Parties' appointment of designated representatives pursuant to 
Section 28.3, then either Party may file a complaint with the Commission to resolve such issues or 
proceed with any other remedy pursuant to law or equity. The Commission or the FCC may direct 
payment of any or all Disputed Amounts (including any accrued interest) thereon or additional 
amounts awarded, plus applicable late fees, to be paid to either Party. 
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28.1.5 The Parties agree that all negotiations pursuant to this Section 28.1 shall 
remain confidential in accordance with Article XX and shall be treated as compromise and 
settlement negotiations for purposes of the Federal Rules of Evidence and state mles of evidence. 

28.2 Audit Rights. 

28.2.1 As used herein "Audit" shall mean a comprehensive review of services 
performed under this Agreement; "Examination" shall mean an inquiry into a specific element of or 
process related to services performed under this Agreement. Subject to the restrictions set forth in 
Article XX, a Party ("Auditing Party") may audit tiie other Party's ("Audited Party") books, 
records, data and other documents, as provided herein, one (I) time each Contract Year for the 
purpose of evaluating the accuracy of Audited Party's billing and invoicing as it relates to this 
^greemeiit. The scope ofthe Audit shall be limited to th 
the period covered by the Audit which was last 
Effective Date) and (ii) the twenty-four (24) mĉ  
Audited Party received notice of such requested 
in writing, such audit shall begin no fewer than thirty ( 
notice requesting an audit and shall be conducted by 
by the Parties. The Parties shall select such auditor(s) by the 
receipt of a written audit notice. The Auditing Party 
nondisclosure agreement in a form agreed upon by the Parties 

e period subsequent to the last day of 
f no Audit has been performed, the 
mediately preceding the date the 

ise agreed upon by the Parties 
udited Party receives a written 

auditor(s) mutually agreed upon 
day following Audited Party's 

auditor(s) to execute a 

28.2.2 Upoj^yrty 
right through its autho 
Hours, of CBT reco^taccoun 
provided and perfo^^^^^tand 
30-day period, the partie 
and processes to be reviewi^MS^d 
perfonned. CBT agrees to p; 
facilities (e.g., conference rooms 

(30) days written notice by CLEC to CBT, CLEC shall have the 
entative to conduct an Examination, during Normal Business 
d processes which contain infonnation related to the services 
agreed to under this Agreement. Within the above-described 

agree upon the scope ofthe Examination, the documents 
and manner in which the Examination shall be 

supportTTncluding appropriate access to and use of CBT's 
oaes, copying machines and washrooms). 

28.2.3 Except as set fi^lh in Section 28.2.1. each Party shall bear its own expenses in 
connection with the conduct of any Audit or Examination. The reasonable cost of special data 
exttactions required by CLEC to conduct the Audit or Examination will be paid for by CLEC. For 
purposes ofthis Section 28.1, a "Special Data Extraction" shall mean the creation of an output 
record or informational report (from existing data files) that is not created in the normal course of 
business. Each Audit shall be conducted on the premises of Audited Party during Normal Business 
Hours. Audited Party shall cooperate fiilly in any such audit, providing the independent auditor 
reasonable access to any and all appropriate Audited Party employees and books, records and other 
documents reasonably necessary to assess the accuracy of Audited Party's billing and invoicing. No 
Party shall have access to the raw data ofthe other Party, but shall rely upon summaries or redacted 
documents provided by the independent auditor. Each Party shall maintain reports, records and data 
relevant to the billing of any services that are the subject matter of this Agreement for a period of not 
less than twenty-four (24) months after creation thereof, unless a longer period is required by 
Applicable Law. 
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28.2.4 If any Audit or Examination confirms any undercharge or overcharge, then 
Audited Party shall (i) for any oveipayment promptly correct any billing error, including refunding 
any overpayment by Auditing Party in the form of a credit on the invoice for the first full billing 
cycle after the Parties have agreed upon the accuracy ofthe audit results and (ii) for any undercharge 
caused by the actions of or failure to act by Audited Party, immediately compensate Auditing Party 
for such undercharge. In each case, the amount shall be with interest at the lesser of one and one-half 
percent (154%) per month and the highest rate of interest that may be charged under Applicable Law, 
compounded daily, for the number of days from the date on which such undercharge or overcharge 
originated until the date on which such credit is issued or payment is received, as the case may be. 
Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for which 
Customer Usage Data was not furnished by CBT to CLEC within ten (10) months ofthe date such 
usage was incurred. 

28.2.5 Any Disputes conceming audit^^^lts shall be referred to the Parties' 
designated personnel responsible for informal resoltrt^^^^hese individuals cannot resolve the 
Dispute within thirty (30) days ofthe referral, eithejmly may request in writing that one additional 
audit shall be conducted by an independent adffl^mpcepta^^to both Parties, subject to the 
requirements set out in Section 28.2.L Such additi^Bl|iL^^ftjl be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute,^Hfctter shall be resolved in accordance 
with the procedures set forth in SectiotM8.3. 

ination ofthis Agreement 
greement. 

28.2.6 This Section 28.2 s 
for a period of two (2) years after expiratio 

28.3 Dispute Escalation and ResolH^n 

Except as otherwise provided herein, any 
collectively, a "Dispute") arising under this Agrei 
procedures § ^ ^ ^ y p this Section_28,3 

ite, controversy or claim (individually and 
fent shall be resolved in accordance with the 

event ofa Dispute between the Parries relating to this Agreement and 
Party, each ofthe Parties shall appoint a designated representative 
spute and who is at a higher level of management than the persons 
inisttation ofthis Agreement. The designated representatives shall 

ly deem necessary in order to discuss the Dispute and negotiate in 
such Dispute. The specific format for such discussions will be left 

signated representatives; however, all reasonable requests for relevant 
Party to the other Party shall be honored. The Parties shall attempt in good 

faith to address any default or resolve any Dispute by applying the appropriate mles, guidelines or 
regulations ofthe Commission. Ifthe Parties are unable to resolve issues related to a Dispute within 
thirty (30) days after the Parties' appointment of designated representatives as set forth above, orif a 
Party fails to appoint a designated representative within said thirty (30) days, a Party or the other 
Party, as appropriate, may pursue all available remedies in the event there is no satisfactory 
resolution pursuant to this Section 283.L 

"1 
who has" 
with direct] 
meet as often 
good faith in an el 
to the discretion of 
infomiation made by i 

28.3.2 The Parties agree that any Dispute arising out of or relating to this Agreement 
that the Parties themselves cannot resolve as set forth in Section 28.3.1, may be submitted to the 
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Commission for resolution by complaint case. The Parties agree to seek expedited resolution by the 
Commission, and, unless otherwise agreed, shall seek such resolution no later than sixty (60) days 
from the date of submission of such dispute to the Parties' designated representatives. If the 
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, each party 
shall pay half of all fees and expenses so incurred. During the Commission proceeding, each Party 
shall continue to perform its obligations under this Agreement, unless otherwise ordered by the 
Commission. A Party may pursue any available remedies in the event there is no satisfactory 
resolution pursuant to this Section 28.3.2. 

28.3.3 In no event shall the Parties permit the pe 
proceeding to disrupt service to any CLEC Customer or CBT Cus 

M a Dispute or other 

28.4 Equitable Relief. Notwithstanding the foreg^g, thig'^felc XXVIII shall not be 
constmed to prevent either Party from seeking and obtainmg temp^W^equitable remedies, 
including temporary restraining orders, if, in its judgment, such actton^^^cessary to avoid 
ineparable harm. Despite any such action, the Parties will continue to parhcip^^tood faith in the 
dispute resolution procedures described in this Article XXVIII. 

REGU! 
LTICLE XXIX 

LY APPROVAL 

29.1 Commission Approval. T h ^ a r t i e ^ H ^ ^ ^ and agree that this Agreement will 
be filed with the Commission for approval b y l ^ ^ ^ m t m ^ ^ ^ P r t h e FCC ifthe Commission fails 
to act) pursuant to Section 252 ofthe Act Each^ptyspecifi^ly reserves its right to judicial review 
ofthis Agreement under Section 252(e)(6) of t h e ^ t , or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects a^^^ t ion ofthis Agreement, the Parties agree to 

meet and negotiate in good faith to arrive at a m^Killy acceptable modification of the rejected 
portion ^"<^^^^^ffisions that would be materially affected by deletion ofthe rejected portion; 
provide^ff i^ff l l^H^^ portion shall not affect the validity ofthe remainder ofthis Agreement. 
The P a ^ s acknowle^Hlat nothing in this Agreement shall limit a Party's ability, independent of 
sue 
pohcy isl 
FCC or Coi 
application 
Section 251 
ofthe Act or mles 
necessary to incorpoq 

ort and participate in the approval ofthis Agreement, to assert public 
t, including challenging the validity of any portion of the Act or an 
, Guideline or other determination made pursuant to the Act, or the 
sion or modification of portions of the Act or mles pursuant to 
the event CBT obtains a suspension or modification of any portion 

er pursuant to Section 251 (f)(2) ofthe Act, tiie Parties shall negotiate as 
the applicable terms and conditions of such suspension or modification and 

the Parties agree to negotiate as necessary in order to clarify the apphcation of such suspension or 
modification to the terms of into this Agreement 

29.2 Tariffs. If either Party is required by any govemmental authority to file a tariff or 
make another similar filing to implement any provision ofthis Agreement (other tiian a tariff filed by 
a Party that generally relates to one or more services provided under this Agreement but not 
specifically to the other Party), such Party shall take all steps reasonably necessary to ensure that 
such tariff or other filing imposes obligations upon such Party that are as close as possible to those 
provided in this Agreement and preserves forsuch other Party the full benefit ofthe rights otherwise 
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provided in this Agreement. If, subsequent to the effective date of any such tariff, a Party is no 
longer required to file tariffs with the Commission or the FCC, either generally or for specific 
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent 
terms and conditions of such tariffs as ofthe date on which the requirement to file such tariffs was 
lifted. Nothing in this Section 29.2 shall be constmed to grant a Party any right to review any tariff 
filing of the other Party other than as provided under Applicable Law. 

29.3 Amendment or Other Changes to the Actj Reservation of Rights. The Parties 
acknowledge that the respective rights and obligations of each Party as set forth in this Agreement 
are based in part on the text of the Act and the rules and regulations promulgated thereunder by the 
FCC and the Commission as ofthe Effective Date. In the event of any amendment to the Act, or any 
effective legislative, regulatory, judicial order, mle or regulation or other legal action that revises or 
reverses the Act, tiie FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle, ]^^d Service Guideline, order or arbitration 
award purporting to apply the provisions ofthe Act ( i n ^ ^ ^ m y and collectively, an "Amendment 
to the Act"), either Party may, by providing wr^ffi^ notice to the other Party require that any 
provision that would be materially affected by t k ^ ^ ™ ^ m e n ^ ^ h e Act be renegotiated in good 
faith and this Agreement be amended accoidingly to re^^^^^^^^^mendmrat to the Act relating 
to any ofthe provisions in this Agreement. Ifany such^^fiment to this Agreement affects any 
rates or charges ofthe services provided hereunder, each P ^ i ^ ^ ^ t y ^ '^ rights and remedies with 
respect to the collection of such rates or charges; including t h e ^ ^ ^ o ^ek a surcharge before the 
applicable regulatory authority. 

29.4 RegulatorL^fenges. If any legislative, regulatory, judicial or other legal action 
(other than an Amendi 
ability ofa Party to P|i|^Tii any i 
days written notice^^^^hjher Pi 
which such action has be^ng.le£ 
and the Parties shall renegot 
required; provided that such al 
Agreement. 

ĉt, which is provided for in Section 29.3) materially affects the 
ial obligation under this Agreement, a Party may, on thirty (30) 
(delivered not later than thirty (30) days following the date on 

^ g ) , require that the affected pravision(s) be renegotiated, 
g o o c F i ^ n ^ p mutual ly acceptable new provision(s) as may be 

provisions shall not affect the validity of the remainder of this 

29.5 Interim Rates. If t ^ rates, charges and prices set forth in this Agreement are 
"interim rates" established by the Commission or the FCC, the Parties agree to replace such interim 
rates with the rates, charges or prices later established by the Commission or the FCC pursuant to the 
pricing standards of Section 252 of the Act and such rates, charges and prices shall be effective as 
determined by the Commission or the FCC. 

ARTICLE XXX 
REFERRAL ANNOUNCEMENT 

When a Customer changes its service provider from CBT to CLEC, or from CLEC to CBT, and does 
not retain its original telephone number, the Party formerly providing service to such Customer shall 
provide a referral armouncement ("Referral Announcement") on the abandoned telephone number 
which provides details on the Customer's new number. Referral Announcements shall be provided 
reciprocally, free of charge to both the other Party and the Customer, for ninety (90) days for all 
customers. However, if either Party provides Referral Announcements for a period longer than the 
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above period when its Customers change their telephone numbers, such Party shall provide the same 
level of service to Customers ofthe other Party. Business customers will receive referral service for 
main listed telephone numbers. Additional numbers can be referred at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly 
existing and in good standing under the laws ofthe State of Ohio and has lull power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 

31,1.2 CLEC Company is a corporation duly organized, validly existing and in good 
standing under the laws ofthe State of and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. CLEC Company 
repres^its and warrants to CBT that it has been certified as a LEC by the Commission and is 
authorized to provide, within the areas where it intKids to provide services pursuant to this 
Agreement in the State of Kentucky, th^^yices it has contracted to provide herein. 

31.2 Designation of Affiliate 

31.2.1 Each Party may witho 
under this Agreement by itself or may cause its 
such obligations. Upon such designation, the a 
respect to the delegated matter, but such designai 
obhgations as primary obligor hereunder. Any P; 
an affiliate s 
Party's o 
to be^^pjmied by aiT 
oblji^i^^and such af 
performs 

other Party fulfill its obhgations 
some or all of such actions to fulfill 

shall become a co-obligor hereunder with 
11 not relieve the designating Party of its 

hich elects to perform its obligations through 
e its affiliate to take all action necessary for the performance hereunder of such 

Party represents and warrants that if an obligation under this Agreement is 
^te, such Party has the authority to cause such affiliate to perform such 

will have the resources required to accomplish the delegated 

^ j 2 All o ^ i e benefits to be provided hereunder for CBT or CLEC, as the case 
may be, will be P^^Bt ' J^^"^ Party's affiliates if and to the extent that a Party desires to conduct 
all or part of its res^^^^business operations contemplated hereunder through affiliates. 

31.3 Subcontracting. Except as provided in Section 12.9, either Party may subcontract 
the performance of its obligation under this Agreement without the prior written consent ofthe other 
Party; provided, however, that the Party subcontracting such obligation shall remain fiilly responsible 
forthe performance of such obligation and be solely responsible for payments due its subcontractors. 

31.4 Independent Contractor. Each Party shall perform services hereunder as an 
independent conttactor and nothing herein shall be constmed as creating any other relationship 
between the Parties. Each Party and each Party's conttactor shall be solely responsible for the 
withholding or payment of all applicable federal, state and local income taxes, social security taxes 

I liNi-^^^i;^ £KIJ;iY..{iTHSK.i7,Meii 
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and other payroll taxes with respect to their employees, as well as any taxes, contributions or other 
obligations imposed by applicable state unemployment or workers' compensation acts. Each Party 
has sole authority and responsibihty to hire, fire and otherwise conttol its employees. 

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting from any cause beyond the reasonable control of such 
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order, 
regulation or ordinance of any govemment or legal body, embargoes, enemies, war, tenorist acts, 
riots, insurrections, fires, explosions, earthquakes, nuclear accidents j^^^Mvork stoppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event^^occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure^^^^^ifying the nature, date of 
inception and expected duration of such Force Majeure ^^pt , vir^^^on such obligation or 
performance shall be suspended to the extent such Party is a l^ ted ^'y^^Eo'"^^ Majeure Event 
during the continuance thereof and/or be excused from such perfonnance ( ^ ^ ^ ^ other Party shall 
likewise be excused from performance of its obligations to the extent such P a r t ^ ^ ^ ^ ^ o n s related 
to the performance so interfered with). The affected Party shall use its reasonable^BG to avoid or 
remove the cause of nonperformance and the Parties shall give hke notice and p r ^ e d to perform 
with dispatch once the causes are removed or cease, hi the event of any such excused delay in the 
performance ofa Party's obligation(s) ti^tothis Agreement, the due date for the performance ofthe 
original obligation(s) shall be extended ^^^fcfi^ua^ to the time lost by reason ofthe delay and by 
a reasonable amount of time required to ^ ^ H ^ ^ ^ ^ t w o r k infrastmcture or of the components 
thereof. Upon the elimination ofthe d^^^yi^^ond^^^^^tothe extent the delaying condition was 
equally applicable to its own operations, t ^ d ^ ^ n g ^ ^ ^ ^ m a l l perform its obligations at a 
perfonnance level no less than that which i t ^ ^ for its (#n operations. In the event of such 
performance delay or failure by CBT caused bfcie force majeure event, CBT agrees to resume 
performance in a nondiscriminatory manner, a n a % ^ agrees not to favor its own restoration of 
Telecommunications Services above that of CLEC^^ 

Law. 

insofar 
State of Ke 

be govemed by and constmed in accordance with the Act, except 
any aspect ofthis Agreement, in which case the domestic laws ofthe 
without reference to its conflict of law provisions. 

i 31.7. l ^ach Party^hall pay or otherwise be responsible for all federal, state, or local 
sales, use, excise, gross receipts, transaction or similar taxes, fees or surcharges levied against or 
upon such purchasing Party (or the providing Party when such providing Party is permitted to pass 
along to the purchasing Party such taxes, fees or surcharges), except for any tax on either Party's 
corporate existence, status or income. Whenever possible, these amounts shall be billed as a separate 
item on the invoice. To the extent a sale is claimed to be for resale, the purchasing Party shall 
furnish the providing Party a proper resale tax exemption certificate as authorized or required by 
statute or regulation by the jurisdiction providing said resale tax exemption. Failure to timely 
provide said resale tax exemption certificate will result in no exemption being available to the 
purchasing Party for any charges invoiced prior to the date such exemption certificate is furnished. 
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To the extent that a Party includes gross receipts taxes in any ofthe charges or rates of services 
provided hereunder, no additional gross receipts taxes shall be levied against orupon the purchasing 
Party. 

31.7.2 The Party obligated to pay any such taxes may contest the same in good faith, 
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any Uen to exist on any asset ofthe other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest, including any interest and penalties. 

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obligatioi^^-eunder) to a third person without the 
prior written consent of the other Party; provided ̂ ^ x e ^ Party may assign or transfer this 
Agreement to an affihate in accordance with Sec^^Rl .2 by woviding prior written notice to the 
other Party of such assignment or ttansfer; provi^B^toer , f h ^ ^ h assignment is not inconsistent 
with Applicable Law or the terms and conditions of t ^ ^ f e ^ ^ S m No assignment or delegation 
hereof should relieve the assignor of its obligation under ̂ ^^&eement. Any attempted assignment 
or transfer that is not permitted is void ab initio. Without l ^ ^ ^ tfî  generality ofthe foregoing, 
this Agreement shall be binding upon and shall inure to t l 3 ^ ^ ^ L o f the Parties' respective 
successors and assigns and the assigning Party will remain h ^ K & the perfonnance of any 
assignee. ^ 

31.9 Non-W 
default under this A 
executed by or on 
either Party to insist on 
right or privilege hereunde 
tenn, condition, right or privi 

aiver of any provision ofthis Agreement and no consent to any 
ent s^Abe effective unless the same shall be in writing and properly 

the P H V against whom such waiver or consent is claimed. Failure of 
ly term or condition ofthis Agreement or to exercise any 

n(£5t*!S^ltei^l^^ as a general waiver or relinquishment of such 

31.10 Notices. Notices g iv l^p^ne Party to the other Party under this Agreement shall be 
in writing (unless specifically provid^Ktherwise herein) and unless otherwise specifically required 
by this Agreement to be delivered to another representative or point of contact, shall be (a) delivered 
personally, (b) delivered by express delivery service, (c) mailed, certified mail or first class U.S. mail 
postage prepaid, return receipt requested or (d) delivered by telecopy, with a confirmation copy sent 
by a metiiod described in (a), (b) or (c) of this Section 31.10, to the following addresses of the 
Parties: 

To CLEC: 

Atta: 
Facsimile: (XXX) XXX-XXXX 
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To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attn: Vice President & General Manager 
Facsimile: (513)241-8735 

with a copy to: 

Carrier Services 

Cincinnati Bell Telephone Company 
221 E. Fourth Stteet, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper notice. Actual notice will be 
required in order to commence any time^^ods in this Agreement which require notice to the other 
Party. 

31.11 Publicity and Use of TraiUmar 
subcontractors or agents shall use the otht 
proprietary trade dress in any advertising, press^ 
such Party's prior written consent, except as per 
Party mischaracterize the contents ofthis Agreem* 
to a govemmental entity or member thereof 

ice Marks. Neither Party nor its 
fral^ri^, service marks, logos or other 

bases, pubpity matters or other materials without 
ed by Applicable Law. In no event shall either 

my public statement or in any representation 

ive Dealings. This Agreement does not prevent either Party from 
services from any other person nor does it obligate either Party to 

other Party. 
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31.13 Section 252(i) Obligations. 

31.13.1 The Parties shall comply with their respective obligations under 
Section 252(i) ofthe Act. 

31.14 No Third Party Beneficiaries; Disclaimer of Agency. This Agreement is for the 
sole benefit ofthe Parties and their permitted assigns, and nothing herein express or implied shall 
create or be constmed to create any third-party beneficiary rights hereunder. Nothing in this 
Agreement shall constitute one Party as the legal representative or agentof the other Party, nor shall 
a Party have the right or authority to assume, create or incur any l ia^^^^^ any obligation of any 
kind, express or implied, against or in the name or on behalf of ̂ ^^ther Party, unless otherwise 
expressly permitted by such other Party. No Party undertakes t^^^^ta^any obligation ofthe other 
Party, whether regulatory or contractual, or to assume any Tes^ is ib i l^^^ the management ofthe 
other Party's business. 

31.15 No License. No hcense under patents, copyrights, trademarks/^^tesi^rets or any 
Intellectual Property right (other than the limited license to use same consister^^Bfi the terms, 
conditions and restrictions ofthis Agreement) is granted by either Party or shall b^nplied or arise 
by estoppel with respect to any transactions contemplated under this Agreement. 

3L16 Survival. The Parties* ob̂  
intended to continue beyond the termina 
termination or expiration ofthis Agreement 
and Sections 3.8.4.6J, 10.11.3,12.5.16 

31.17 Scope of Agreement. This Agri 
Interconnection and access to unbundled 
between the Parties. This Agreement does not o 
specifically iMg^iigd herein 

under this Agreement, which by their nature are 
ition of this Agreement, shall survive the 

:, XXL XXIIL XXV and XXVI 
rSJ, 3L7,3L11 and 31.14. 

ent is intended to describe and enable specific 
lements and compensation arrangements 

either Party to provide arrangements not 

1.18 Countl 
of v^ '^^^al l be deeme< 
same insd^^nt. 

. This Agreement may be executed in any number of counterparts, each 
riginal; but such counterparts shall together constitute one and the 

31.19 ^^to^at 'onWf Rights. The Parties acknowledge that certain terms of this 
Agreement ^^^^^^to^^ff by order of the Commission. The terms of this Agreement may be 
altered or abrogated^^^^uccessfiil challenge instituted under applicable law before or after the 
Agreement has been p r o v e d pursuant to 47 U.S.C. §252(e)(l) or has been deemed approved by 
operation of law pursuant to 47 U.S.C. §252(eX4). By signing this Agreement, a Party does not 
waive its right to pursue such a challenge. 
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31.20 Entire Agreement. The terms contained in this Agreement and any Schedules, 
Exhibits, tariff provisions referenced herein and other documents or instmments referred to herein, 
which are incorporated into this Agreement by this reference, constitute the entire agreement 
between the Parties with respect to the subject matter hereof, superseding all prior understandings, 
proposals and other communications, oral or written. Neither Party shall be bound by any terms 
additional to or different from those in this Agreement that may appear subsequently in the other 
Party's form documents, purchase orders, quotations, acknowledgments, invoices or other 
communications. This Agreement may only be modified by a writing signed by an officer of each 
Party. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed as ofthis 
day of , 2007. 

CLEC COMPANY 

By:. 

TI BELL TELEPHONE 
LC 

Printed a g g ^ 

Title: Vice President & General Manager 
- Carrier Services 
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SCHEDULE 1.2 

DEFINITIONS 

'9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as thejoint testing between CBT's technician and 
CLECs designated test representative for the purpose of verifying Continuity. 

'Access Toll Connecting Trunks" is as defined in Section 

'Act" means the Communications Act of 1934 (47 U . l ^ ^ ^ ^ et seq.). as amended by 
the Telecommunications Act of 1996, and as from time to t i ^ f i n t e r^^^ in the duly authorized 
mles, regulations and applicable orders ofthe FCC or the Cot^issionl^fcftg authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Subscriber Line" means a transmit 
which transmits an asymmetrical digital signal using one ofa variety of line cod* 

rechnology 

'AIN" is a network fimctionality that permits 
which, when met, directs the switch to 

tions for further call handling in order to 

"Advanced Intelligent Netwo 
specific conditions to be programmed in 
suspend call processing and to receive sp̂  
enable carriers to offer advanced features 

"Affiliate" is as defined by the Act 

"AMA" means the Automated Message A^^miting stmcture inherent in switch 
technology that initially records telecommunicatiomiessage information. AMA format is 
contained in the Automated Message Accounting document, published by Bellcore as 
GR-1100-CORE which defines the industry standard for message recording. 

"Applicable Laws" is as defined in Section 19.2. 

"As Defined in the Act" means as specifically defined by the Act and as from time to 
time interpreted in the duly authorized mles and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"As Described in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized mles and regulations ofthe FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identification" or "ALI" means a feature by which the service 
address associated with the calling party's listed telephone number identified by ANI, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address ofthe calling party's listed number. 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signahng parameter which refers to the number ttansmitted through a network 
identifying the billing number of the calling party. With respect to E9-1 -1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Conttol Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of lines that provides for automatic selection of the least expensive or most 
appropriate ttansmission facility for each call based on criteria programmed into the system. 

"Bellcore" means Bell Communications Research, Inc. 

"Bill Date" means the date that a bill is issued by a Party. 

led together in a cable, generally in "Binder" or "Binder Group" means copper p, 
groupsof25, 50or 100. 

"BLV/BLVI Traffic" means an operator se 
busy status of or requests an intermption ofa call on an 
Service line. 

II i ^ f ^ h the caller inquires as to the 
ustomer's Telephone Exchange 

"Business Day" means Monday through Friday excluding^^prollowing holidays: New 
Years Day (or closest weekday). President's Day, Good Friday, N^morial Day, Independence 
Day (or closest weekday). Labor Day, Thanksgiving Day, Day after Thanksgiving, and Christmas 
Day (or closest weekdas 

'Bona Fi 

"Calling Party Nu 
("CCIS") parameter which 
calling party. 

'Carrier of Record" is as d 

the process described on Schedule 2.2. 

bmmon Channel Interoffice Signaling 
ttansmitted through a network identifying the 

in Section 10.11.3. 

"CABS" means the Carrier Access Billing System which is contained in a document 
prepared under the direction of the Billing Committee of the OBF. The Carrier Access Billing 
System document is published by Bellcore in Volumes 1, lA, 2, 3, 3A, 4 and 5 as Special 
Reports SR-OPT-001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidehnes for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including: 

(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to trunks; and 

I !far.a<iv..f;<a(s.f,".nTs.y.(:;ciKik';;;-i.c>i, 
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(b)"Tand€m Office Switches" or "Tandems," which are used to connect and 
switch tmnk circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associated with a specific grouping of 
lines that uses Centtal Office switching equipment for call routing to haidle direct dialing of 
calls and to provide many private branch exchange-like features. 

"CLASS Features" means certain CCIS-based feature 
including: Automatic Call Back; Caller Identification and r 
Ringing/Call Waiting; Selective Call Forward; and Selective 

"CLEC Directory Customer" is as defined in Section 15.1, 

"COBO" is as defined in Section 12.12.4.5. 

to Customers, 
features; Distinctive 

.- i-. 

"Collocation" is As Described mj:he Act 

'Combination" is as defined in S 

'Commercial Mobile Radio ServicAor^ Defined in the Act. 

^Commingling" means the connecting, ̂ aching, or otherwise linking of an unbundled 
network element, or a combination of unbundled ̂ ^wprk elements, to one or more facilities or 
services that a requesting telecommunications c a n ^ ^ a s obtained at wholesale from CBT, or the 
combining ^Jjy^;"ttdled network element, or a combination of unbundled network elements, 
with one jSEl^KJi^^^^^ilities or services. Commingle means the act of commingling. 

immission *SC" means the Kentucky Public Service Commission. 

tn ChannelWteroffice Signaling" or "CCIS" means the signaling system, 
developed forl^^etween s^^ching systems with stored-program conttol, in which all ofthe 
signaling inform^^^or^tf^or more groups of tmnks is transmitted over a dedicated high-speed 
data link rather thari^^^Per-tmnk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties sl^m be Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice ttansmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metallic 
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, unintenupted path along a circuit, from the 
demarcation point at the customer premises to the horizontal side ofthe Main Distribution Frame 
(MDF). 

Sch. 1.2-3 
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"Contract Month" means a calendar month (or portion thereof) during the term ofthis 
Agreement. Contract Month 1 shall commence on the first day ofthe first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (12)-month period during the term ofthis Agreement 
commencing on the Effective Date and each anniversary thereof 

"Control Office" means the Centtal Office providing Tandem Switching Capability for 
E9-1-I calls. TheConttolOfficecontrolsswitchingof ANI inform^^^to the PSAP and also 
provides the Selective Routing, feature, standard speed calling fe^pfes, cau transfer capabihty 
and certain maintenance functions for each PSAP. 

"Co-Carrier Cross Connection" means a connectiori^ovided^^^ant to Collocation 
at the Digital Signal Cross Connect, Main Distribution Frame or other sui l^^^ame or panel in 
the same building as the Collocation space between (i) the collocated Party's^mwnent and (ii) 
the equipment ofa third-party collocated Telecommunications Carrier or the eq inK^t or 
facilities ofthe other Party which provides such Collocation. 

"Customer" means a third-par 
Telecommunications Services provided 

;sidence or business that subscribes to 
?r ofthe Parties. 

"Customer Listing(s)" means a list^ntaii 
addresses and zip codes of Customers within%,dej 
such Customers have re(^^^9te»)t to be l is te^^a directoi 

lames, the telephone numbers, 
fcal area, except to the extent 

"Custome^^^Ml^and Al 
address and telephone lU^pgrs 
includes nonpublished listu 

-ess Informa'^onlor "CNA" means the name, service 
's CustoiJ^ for a particular Exchange Area. CNA 

mnation and pubhshed listings. 

"Customer P rop r i e t a ry^^^ rk Information" or "CPNF' is As Defined in the Act. 

"Customer Usage Data" is ̂ defined in Section 10.16.1. 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without ligjit 
communications transmission. The carrier leasing the fiber is expected to put its own electtonics 
and signals on the fiber and make it "light". 

"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Evenf' means (a) any failure ofa Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure ofthe other Party to perform 
any of its obhgations set forth in this Agreement (including the Implementation Schedule), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 

< BT ^^..f.kwk.lJl.f 
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underforecast by CLEC for Network Elements or hiterconnection tmnks that is offby more than 
twenty percent (20%) or (c) any Force Majeure Event. 

"Delivery Date" is as defined in Sections 12.12.5 and 12.14.3. 

"Deployment practices" refer to practices addressing how an advanced services technology 
is deployed in a manner that safeguards spectmm compatibihty, and to guidelines for choosing 
among technologies where they conflict with each other. 

"Derivative Information" is as defined in Section 20.1.Ub). 

"^Desisnated E-911 Service Provitler" is tiie certificated telecommunicariQiis provider 
desij>nated by the duly autiiorized E911 Authority to provide 911 sei-vices to PSAPs in their 
jurisdictional senMng area. 

'Dialing Parity" is As Defined in the Act 

"Digital Signal Level" means one of several 
multiplex hierarchy. 

"Digital Signal Level 0" or "DSO" means the 64 kbps 
time-division multiplex hierarchy. 

tes in the time-division 

signal in the 

"Digital Signal Level 1" or "DSl" means the 1.544 Mbps first-level signal in die 
time-division m u l t i p l e x ^ j ^ B ^ In the time-division multiplexing hierarchy ofthe telephone 
network, DSl is the ^ ^ 1 leve^^iultiplexing. 

"Digital Signal 
time-division multiplex hi 
network, DS3 is defined as 

means the 44.736 Mbps third-level in the 
sion multiplexing hierarchy ofthe telephone 

Itiplexing. 

'Digital Subscriber Line" C ^ ^ ^ l describes various technologies and services. The "x" in 
"xDSL" is a place holder for the v a r i ^ types of DSL services, including, but not limited to ADSL 
(Asymmettic Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital Subscriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Line). 

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP, 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electtonic 
formats. 

"Disclosing Party" is as defined in Section 20.1.1. 
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"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1. 

"Documentation of Authorization" is as defmed in Schedule 10.11.1. 

"Emergency Services" mean police, fire, ambulance, rescue and medical services. 

"Enhanced Extended Link" or "EEL" is defined as combinations of loop and transport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-1) Service" or "E9-1-1" provvX '̂̂  i&iimletion of 9-1-1 calls via 
dedicated trunking facilities and includes Automatic Numb^fflentifMlban (ANI), Automatic 
Location Identification (ALf) and/or Selective Routing (SR).^. 

'E911 .Authority" or "PSAP" means a municipality or other state or vemment unit, 
lent units to or an authorized agent of one or more municipalities or other state or local ^».,^^..^... » .-

whom authority has been lawfully delegated to respond to public emerget>cy tel^ione calls, at a 
minimum, for emergency pohce. medical and fire services through the use oFone telephone number, 
911. 

"End User" means the customer 
a communications service provider. 

erof the communication ser\'ices offered by 

'equal in quality" is as defined in 

'Exchange Access" is As Defined in the 

i" means an area, defined by the Commission, for which a distinct local 
rate 

lange Messaj 
Telecommi^^^ons messaE 
non-billable, ^^Bfe setth 
BR-OlO-200-Ol^fcs EJ 

ecord" or '*EMR" means the standard used for exchange of 
nformation among Telecommunications providers for billable, 
t and study data. EMR format is contained in Bellcore Practice 
ge Message Record. 

FCC" mean^me Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facihty that (1) terminates at a collocation 
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affihate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be tteated as non-incumbent 
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 
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"Fiber-Meef' means an Interconnection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed-upon location, at which one Party's responsibihty or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Section 31.5. 

"Grandfathered Services" is as defined in Section 10.3.1. 

"Hazardous Substances" is as defined in Section 19.4. 

"HDSL" or "High-Bit Rate Digital Subscriber L i n e ' ^ P ^ ^ ttansmission technology 
which transmits up to a DSl-level signal, using any one of t^Kllo^^fehne codes: 2 Binary /1 
Quartenary ("2B1Q"), Canierless AM/PM, Discrete Mul t i loS^"DMT^^3 Binaty /1 Octal 
C3BIO") 

"High Frequency Portion of the Loop" or ("HFPL") is defined as th^^pfuency range 
above the voice band on a copper loop facility that is being used to carry analog^rcuit-switched 
voice band transmissions. The voice band frequency range ofthe spectmm is typically between 300 
to 3,000 Hertz and possibly up to 3,400 Hertz depending upon equipment and facilities, 

"Implementation Team" is as defined in ARTICLE XVIII. 

'Incumbent Log^^^Btemge Carrier" or "ILEC" is As Defined in the Act. 

"Informs 
Order in CC Docket 
includes exchange services* 

"Information Service 
originates on a Telephone Exchange 
service provided over a Party's info 

c" is defined in FCC's Order on Remand and Report and 
Paragraph 44, released on April 27, 2001 and 

ccess Traffic. 

s Local Traffic or hittaLATA Toll Traffic which 
hne and which is addressed to an information 

services platform (e.g., 976). 

"Initial Billing Company" or " IBC means the Local Exchange Canier which provides 
the Feature Group B or D services in a Switching Center. For purposes of this Agreement, 
CLEC is the IBC. 

"Initial Term" is as defined in Section 21.1. 

"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"InsufOcient Capacity" is as defined in Section 16.1.2 

"Integrated Digital Loop Carrier" means a subscriber loop carrier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Central Office Switch at a DSl level. 
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"Integrated Services Digital Network" or "ISDN" means a switched network service 
that provides end-to-end digital connectivity for the simultaneous ttansmission of voice and data. 
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps 

bearer channels and one 16 Kbps data channel (2B+D). 

"Intellectual Property" means copyrights, patents, trademarks, trade-secrets, mask 
works and all other intellectual property rights. 

"Interconnection" is As Defined in the Act. 

"Interconnection Activation Date" is as defined in Section 2.1. 

"Interconnection Poinf is as defined in Sectio 

"Interexchange Carrier" or "IXC" mean^^^rrier th^t provides interLATA or 
intraLATA Telephone Toll Services. 

"InterLATA" is As Defined in the Act. 

"IntraLATA Toll Traffic" means all IntraLATA calls 
Infonnation Access Traffic. 

than Local Traffic and 

'Known Disturber" is an advanced services technology that is prone to cause significant 
interference with other ^^^^^teployed in the network. 

"Line Coi 
the capability of the 
including xDSL service, 
filters, and range extenders 

the removal from the loop of any devices that may diminish 
speed switched wireline telecommunications capability, 

't are not limited to, bridge taps, low pass 

"Line Information Data B ^ ^ ^ ^ or "LIDB" means one or all, as the context may 
require, ofthe Line Information Dat^Bases owned individually by ILECs and other entities 
which provide, among other things, calling card validation functionality for telephone line 
number cards. A LIDB also contains validation data for collect and third number-billed calls, 
which include billed number screening. 

"Listing Update(s)" means information with respect to Customers necessary for 
Publisher to publish directories under this Agreement in a form and fonnat acceptable to 
Publisher. For Customers whose telephone service has changed since the last furnished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the listing of the Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses, 
delivery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transferred service from another LEC to CLEC without change of address. 
Listing Updates shall also include the Customer's former hsted telephone number and former 
LEC, if available. Similarly, in the case of Customers who have transferred service from CLEC 
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to another LEC, Listing Updates shall also include the Customer's referral telephone number and 
new LEC, if available. 

"Local Access and Transport Area" or "LATA" is As Defined in the Act. 

"Local Exchange Carrier" or "LEC" is As Defined in the Act. 

"Local Interconnection Trunks/Trunk Groups" means equipment and facilities that 
provide for the termination of Local Traffic, Information Access Traffic and IntraLATA Toll 
traffic. 

"Local Loop " or "Loop" is defmed as a transmission Licility between a distribution 
frame (or its equivalent) in CBT's central office and the loo^emarC^^fe^point at an end-user 
customer premises, including inside wire owned by CBT. Thfcxral '^^^fc^jv^i"^ element 
includes all features, functions, and capabilities of such transmission facil^^feluding the 
Network Interface Device. Those features, functions, and capabilities includ^^^^re not 
limited to, dark fiber, attached electtonics (except those electtonics used for the^^Kion of 
advanced services, such as Digital Subscriber Line Access Multiplexers)., and lin^onditioning. 
The local loop includes, but is not limited to, DS 1, DS3, fiber, and other high capacity loops. 

I Comment [sikl]. 

"Local Number Portability" or 
Telecommunications Services to retain, at 
impairment of quahty, reliability, or convt 
Carrier to another. 

jneans the ability of users of 
Ration, existing telephone numbers without 

ice i^^i^feititching from one Telecommunications 

"Local Traffic" means (I) telecommunfctions traffic exchanged between a LEC and a 
telecommunications carrier other than a CMRS p ^ ^ ^ r , except for telecommunications traffic 
that is interstate or intrastate exchange access, inftSKtion access or exchange services for such 
access; or (^I^tag"""nidations traffic exchanged between a LEC and a CMRS provider that, 
at the b e ^ ^ i ^ ^ ^ ^ ^ i 1, originates and terminates within the same Major Trading Area, as 
definei»47 C.F.R!^mD2(a). 

^ k a l Trunk C ^ & j " means the total group or groups of individual interconnection 
trunks whi'S^feliver traffic S n one Central Office Switch/Switching Center to another. 

'Loss" or^H^se^^eans any and all losses, costs (including court costs), claims, 
damages (including^^^ienahies, and criminal or civil judgments and settlements), injuries, 
liabilities and expens^^including attorneys' fees). 

"Main Distribution Frame" means the distribution frame ofthe Party providing the 
Loop used to interconnect cable pairs and line and tmnk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including reanangement or transfer of existing 
facilities or other changes required to accommodate CLECs Attachments. 

"Master Street .Address Guide" means a database of street names and house number 
rdn^es within their associated communities defining BmerRencv Service Zones (ESZs) and their 
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associated EnuTjjeiicv Service Numbers (ESKs).andisugedjo enable properroutingof E911 calls 
an_d tjiedisgiayo^Fa^ 

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Committee ofthe Ordering and Billing Fomm (OBF), which fiinctions 
under the auspices ofthe Carrier Liaison Committee (CLC) ofthe AUiance for 
Telecommunications Industry Solutions (ATIS). The MECAB document published by Bellcore 
as Special Report SR-BDS-000983 contains the recommended guidelines for the billing of an 
access service provided by two or more LECs, or by one LEC in t w o ^ ^ ^ r e states within a 
single LATA. 

'*Meet-Point Billing" means the process whereby ea^Part>^Hfc^the appropriate tariffed 
rate for its portion of a jointly provided Switched Exchan^flcess Set 

"Mobile Wireless Service" means any mo^pwireless telecommunic 
including any commercial mobile radio service. 

service. 

"Multiple Bill/ Multiple Tariff" means that 
meet point bill in accordance with its own tariff for its poi 

will prepare and render its own 
the switched access service. 

'Network Elemenf is As Defined in the Act. 

"Network Interface Device" or "NID" network element is defined as any means of 
interconnection o^ ̂ i i*^-^^^^^^er premises wiring to CBT's disttibution plant, such as a cross 
connect device used^^^at p ^ ^ k - This includes all features, fiinctions and capabilities ofthe 
facilities used to c ^ H ^ ^ i e loo[m the premises wiring, regardless ofthe particular design of 
the NID mechanism. 

ogy" is a loop technology that is not presumed A "non-standard 
acceptable for deployment. 

'Normal Business Hours 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a 10-digit number that consists ofa 3-digit NPA code (commonly referred to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act. 

"NXX" means the three-digit code which appears as the first three digits ofa seven-digit 
telephone number. 

"OBF" means the Ordering and Billing Fomm (OBF), which functions under the 
auspices ofthe Carrier Liaison Committee (CLC) ofthe Alliance for Telecommunications 
Industry Solutions (ATIS). 
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"Occupancy Date" is as defmed in Section 12.12.10. 

"Optical Line Terminating Multiplexer" or "OLTM" is as defined in Section 3.3. 

"Party" means either CBT or CLEC, and "Parties" means CBT and CLEC. 

'TSAP A H Messaging Interface ProtocoF or "PAM" means an interface that uses a protocol to 
retrieve the caller's ANl/ALl from anotiier ALI. svstem or from a dynamic AN!/ALI provider (e.H. 
MPC/VPC j for display at the appropriate PS.AP upon the answer of an E911 call. 

**pANr' or "pseudo-.ANr* means the 10 digit number used for the routing and dynamic 
ALI retrieval of caller related infomiation during an E9-1-1 call. 

"Percent Local Usage" or "PLU" means a c a ^ K ^ ^ representing the ratio ofthe 
minutes of Local Traffic and Information Access " ^ ^ c to the sum ofthe minutes of Local 
Traffic and Information Access Traffic plus the^^fflbs of hitita^ta Toll Traffic sent over Local 
Interconnection Tmnks. PLU does not include d i recS^^^i^^^BLV/BLVI Traffic, 
Information Service Traffic, Transit Calls and Exchange"^SKs calls. 

"Physical Collocation" is as defined in the Act. 

"PIC" means primary Interexchange Carrier. 

"Premises" is A^B^Bibin the Act 

|j>eleted:ll 

"Presume* 
existing industry standai 
significantiy degrading the^ 
state commission, or an indusl 

fdeployment" is a loop technology that either complies with 
^essfiilly deployed by another carrier in any state without 

Services, or has been approved by the FCC, any 
idards 

"Primary Listing" means tfl^Blgle directory listing provided to Customers by Publisher 
under the terms of this Agreement, pich telephone configuration that allows a terminating call 
to himt for an available hne among a series of lines shall be considered a single Customer 
entitled to a single primary listing. 

"Proof of Continuity" shall be determined by performing a physical fault test from the 
demarcation point to the horizontal side ofthe MDF by providing a short across the circuit on the tip 
and ring, and registering whether it can be received at the far end. This test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

"Proprietary Information" is as defined in Section 20.1.1. 

"Public Safety Answering Point" or "PSAP" means an answering location for 9-1-1 
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which 
refers to the order in which calls are directed for answering. Primary PSAPs respond first; 
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a centralized 
answering location for a particular type of emergency call. PSAPs are staffed by employees of 
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Service Agencies such as police, fire or emergency medical agencies or by employees ofa 
common bureau serving a group of such entities. 

"Publisher" means CBT's White Pages Directories publisher. 

"Rate Center" means the specific geographic point which has been designated by a given 
LEC as being associated with one or more NPA-NXX codes which have been assigned to the 
LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic 
point identified by a specific V&H coordinate, which is used by that LEC to measure, for billing 
purposes, distance sensitive ttansmission services associated with t l ^ m ^ c Rate Center; 
provided that a Rate Center cannot exceed the boundaries of an E ^ ^ i g e Area as defined by the 
Commission. 

'Receiving Party" is as defined in Section 2Q.1.1 

'Reciprocal Compensation" is As Described in the Act. 

'Referral Announcement" is as defined in Article XXX 

'Renewal Term" is as defined kL.Section21.1. 

"f 
"Resale Listing(s)" means a list 

and zip codes of Customers of CLEC withii 
such Customers of CLEC have requested nof 

'Resale Services" is as defined in SectA 10,3. 

'Resale Tariff is as defined in Section 1 

e names, the telephone numbers, addresses 
ic area, except to the extent 
tory. 

tiie 
Ro\ 
element'̂  
795-100-i 
RP Practice) 
Interconnection! 
Interconnection" 
with (x)MD in positi( 

means a location which an LEC has designated on its own network as 
inbound ttaffic to one or more of its NPA-NXX codes. The 
alculate mileage measurements for the distance-sensitive ttansport 
xchange Access Services. Pursuant to Bellcore Practice BR 

), the Routing Point (referred to as tiie "Rating Point" in such 
ce Switch location, or a "LEC Consortium Point of 

such RP Practice, each "LEC Consortium Point of 
designated by a common language location identifier (CLLI) code 

s y, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The 
Routing Point must be located within tiie LATA in which the corresponding NPA-NXX is 
located. However, Routing Points associated with each NPA-NXX need not be the same as the 
corresponding Rate Center, nor must there be a unique and separate Routing Point cortesponding 
to each unique and separate Rate Center; provided only that the Routing Pomt associated with a 
given NPA-NXX must be located in the same LATA as the Rate Center associated with the 
NPA-NXX. 

!!Selgctlve Router and/or '"*911/E911 Tandem" means the hardware, application software 
and data necessary- to route a 911 call to the proper PSAP. with Selective Routing typically based 
yP-O0Jhg_n umber and location ofthe caller. Tlie Selective Router conttols delivery^ ofthe voice 
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call with .A.N1 to the proper PSAP. 

^iService Order Information" or **S01" means the n-jreline End-User infomiation 
acquired and retained bv a service provider or pANI (Shell) records, and necessary for 
preseniation to an ALI datab^^e in accordance with "INENA Standard Formats & Protocols for 
ALI Data Exchange and/or Standards for Private Switch (PS> E-9-1-1 Database". 

"Service Agency" means the public agency, the State or any local govemment unit or 
special purpose district which has the authority to provide police, fire fighting, medical or other 
emergency services, which has requested the local telephone company to provide an E9-1-1 
Telecommunications Service for the purpose of voice-reporting emergencies by the public. 

'Service Control Poinf or "SCP" is As e Act. 

means a telecommunicai "Service Line' 
the PSAP. 

"Shared Tenant Service Agreement" means the 
Telecommunications Services to tenants within the same buil 

Central Office terminating at 

of centralized 
a complex of buildings. 

'• Shell Records" means ihose pre-oroviaoned Service Order inlorm^n f'SOD-type records necessary lo 
enable dynamic ANl/ALl cali delivery and dispiav methods, and used to determine call routing and the appropriate 
dynamic AN!/Ali provider r e s j ^ g j ^ ^ r providing Ihe caller's ANl/ALl for display at the appropriate PSAP upon the 
answer of a 911 cali. 

"Signaling End 
serves as a source or a reposr 

"Signal Transfer Point" 6 

signaling point, other than an STP, which 
ges. 

is As Defined in the Act. 

"Significantly degrade" means an action that noticeably impairs a service fi-om a user's 
perspective. 

••% 
"Selective Routing" or "SR" means an 
£9-1-1 fe^urethalroutcsan E9-l-t call 
from a Control Office to the designated 
Primary PSAP based upon the identiHed 
numba of the calling party.̂  

Deleted:̂  

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

"Spectrum management" refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to result in spectrum 
compatibility, preventing harmfiil interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and voice signals concurrentiy moving 
across the loop, directing the voice traffic through copper tie cables to the switch and the data 
traffic through another pair of copper tie cables to multiplexing equipment for delivery to the 
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packet-switched network. The Splitter may be directly integrated into the Digital Subscriber 
Line Access MuUiplexer (DSLAM) equipment or may be extemally mounted. 

"Subloop" is a network element defined as any portion ofthe loop that is technically 
feasible to access at terminals in CBT's outside plant, including inside wire. An accessible 
terminal is any point on the loop where technicians can access the wire or fiber within the cable 
without removing a splice case to reach the wire or fiber within. Such points may include, but 
are not limited to, the pole or pedestal, the network interface device, the minimum point of entry, 
the single point of interconnection, the main distribution fi-ame, the remote terminal, and the 
feeder distribution interface. Access to the subloop is subject to the Commission's collocation 
mles at §§51.321-323. 

"Subsequent Billing Company" or "SBC" means the Local Exchange Canier which 
provides a segment of transport or switching services i n ^ m e c t i o n with Feature Group B or D 
switched access service. For purposes ofthis A g r e e r t ^ ^ ^ W is initially the SBC. 

"Switched Access Detail Usage Data" l ^ ^ M ^ c a t e g ^ l 101XX record as defined in 
the EMR Bellcore Practice BR 010-200-010. 

"Switched Access Summary Usage Data" m e a n s ^ ^ ^ o r y 1150XX record as defined 
in the EMR Bellcore Practice BR 010-200-010. 

"Switched Exchange Access Service" means the offeringJFtransmission or switching 
services to Telecommunications Carriers for the purpose ofthe origination or termination of 
Telephone Toll S ^ ' ^ ^ ^ ^ ^ I ^ ^ ^ W Exchange Access Services include: Feature Group A. Feature 
Group B, Feature G r ^ ^ D , & ^ ^ K access, and 900 access and their successors or similar 
Switched Exchan^ 

"Switching C e n t e f ^ ^ f e ^ ^ ^ ^ ^ f c ^ ^ f o m t for Switched Exchange Access and 
Intercormection Access 

"Synchronous Optical N e ^ ^ ^ ^ o r " S O N E T ' means an optica! interface standard that 
allows inter-networking of t ransmis^^products fit>m multiple vendors. The base rate is 51.84 
Mbps (OC-l/STS-1) and higher rates are direct multiples ofthe base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set fortii in 
Schedule 2.3. 

"TechnicaHy Feasible Point" is As Described in tiie Act. 

"Telecommunications" is As Defined in the Act. 

"Telecommunications Act" means tiie Telecommunications Act of 1996, and as fi-om 
time to time interpreted in the duly authorized rules and regulations ofthe FCC or the 
Commission having authority to interpret the Act within its state of jurisdiction. 

^ 
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"Telecommunications Assistance Program" means any means-tested or subsidized 
Telecommunications Service offering, including Lifeline, that is offered only to a specific 
category of subscribers. 

"Telecommunications Carrier" is As Defined in the Act. 

"Telecommunications Service" is As Defined in the Act. 

"Telephone Exchange Service" is As Defined in the Act. 

"Telephone Relay Service" means a service provided to 
callers that enables such callers to type a message into a teleph 
and message screen and to have a live operator read the m e s « e to 
message recipienfs response to the speech-or hearing-impaire^aller. 

"Telephone Toll Service" is As Defined in the Act. 

:h-aiia hearing-impaired 
equipped with a keypad 

rient and then type the 

L t . : 

The "Triennial Review Order" or "TRO" means the Federal Communig^ion 
Commission's Report and Order and Order on Remand and Further Notice of Proposed 
Rulemaking in CC Docket Nos. 01-33^6-98, and 98-147, adopted February 20, 2003, released 
August 21, 2003 and effective October 

The "Triennial Review Remand 
CC Docket Nos. 01-338 and 04-313 (release 

"Unauthorized Switching" is as define^lji Section 10.11.2. 

"Virtual Collocation" is As Defined in th< 

Commission's Order on Remand in 

corai 

^net Protocpr^ or "VoIP" means two way real time voice 
nations utilj^^^^ckei switxrh technology and internet protocols 

desale Resal^&-vices" is as defined in Section 10.1 

"Wi re i^^^ r " m e a ^ h e Premises ofa Party at which all Customer Loops within a 
defined geograp^^^^ a^eonverged. Such Loops may be served by one (1) or more Central 
Office Switches w i u ^ ^ ^ h Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Se^^e. 

"Withdrawn Services" is as defined in Section 103.2. hi CBT terminology. Withdrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop that a CLEC may use to deploy xDSL technologies. 
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1. Intercx>nnection 

SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
KENTUCKY 

LATA 

922 

4 

CBT 
Interconnection Point 

CNCNOHWS03T 

j " ^ 
\ \ 

CLEC 
Interconnection Point 

^ K 
^ 

^ ^ ^ ^ 
^ ^ f f i f e i ^ , ^ ^ ^ ^ " * 

^ ^ L . 
^ ^ ^ 

r 

_ ^ 

Interconnection 
Activation Date 

TBD 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for Interconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility ofthe requested 
Interconnection, services or Network Element(s) and, for those items that are technically feasible, 
to provide the terms and timetable for providing the requested items. 

3. A Request shall be submitted in writing and shall, at a minimum, include; (a) a technical 
description of each requested service, network element o^Jerconnection; (b) the desired 
interface specifications; (c) a statement that the intercc^^^W, service or network element will 
be used to provide a telecommunications service; ^ ^ ^ e quantity requested; and (e) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of R e q ^ ^ p B T shall acknowledge its receipt 
and shall have completed its review ofthe Request for init^Btoipliance with Section 3 above. 
In its written acknowledgment, CBT shall advise CLEC of an^^^ ing information reasonably 
required in order for CBT to complete its preliminary analysis o n d ^ q u e s t described in 
Section S below. 

5. Unless otherwise aj 
receipt ofthe Request 
preliminary analys^^^^pecit 
network element descn^nQ the 
believes it is r ^ w ^ d to pn 
Such p r e h i f f ^ ^ ^ b ^ i s shl 

writing by the Parties, within fifi;een (15) Business Days of its 
[ovide CLEC a preliminary analysis ofthe Request. The 
lether or not the requested interconnection, service or 

lest is technically feasible and whether or not CBT 
juant to the Telecommunications Act of 1996. 

in writiriFlfrd set forth the basis for CBTs conclusions. 

6. :̂̂ W|&aless otherwise' 
(30) d ^ » r CBT notifî  
CLEC a fi^Btece quote an̂  
Quote"). F o r ^ ^ F i d e R e 
(ii) individual c u ^ ^ ^ r a 
individual customer 
shall provide a Bona 

ed to ̂ ^^^t*arties, as soon as feasible, but not more than thirty 
EC t ^ t h e Request is technically feasible, CBT shall provide 
ailability date for such development ("Bona Fide Request 

fests that involve either: (i) combinations of standard offerings or 
gements that do not require alterations not otherwise performed for 

ements ("Standard BFR Request"), for CBT retail Customers, CBT 
e Request Quote within such thirty (30)-day period. For all other Bona 

Fide Requests ("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as 
soon as feasible, but in any event not more than ninety (90) days irom the date CBT notifies 
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to CLEC shall include, at CLECs option, either (a) the applicable rates (recurring and 
nonrecurring) ofthe requested Interconnection, Network Element, Combination or Customized 
feature, capability or functionality, which rates shall include the reasonable amortized costs of 
development of such hiterconnection. Network Element, Combination or customized feature, 
capability or functionality or (b) the reasonable costs of development ofthe Interconnection, 
Network Element, Combination or customized feature, capability or fimctionafity listed as a 
iai^>-li<l5iCl,t.i^y.Skrri^.,',;;.(;:'ii .._ _ ._ 
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separate charge and the applicable rates (recurring or nonrecurring for such Interconnection, 
Combination or customized feature, capability or functionality. 

7. Within thirty (30) Business Days of its receipt of the Request quote, CLEC must confirm 
its order, cancel its Request, or seek remedy under the Dispute Resolution section ofthe 
Agreement. 

8. CBT will utilize information from previously developed BFRs to address similar 
arrangements in order to attempt to shorten the response times for t h ^ ^ ^ n t l y requested BFR. 

9. In the event of a dispute under this Schedule, the P^rt i^^^^yo seek expedited 
Commission resolution ofthe dispute, with a request to the ^ p i R i s ^ ^ ^ a t the Commission 
resolve any pricing or provisioning dispute within thirty (30) o^s of CE^^esponse to CLECs 
BFR. 

10. CLEC may cancel its bona fide request at any time. However, if CLEC ^ ^ ^ its bona 
fide request order after it confirms its order, CLEC shall pay the reasonable and (^lonstrable 
cost of processing and/or implementing the bona fide request up to the date of cancellation. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references hsted in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This Hst is not intended to be all inclusive. 

Some ofthe Technical References contained herein represent technical specifications intended 
for manufacturers and developers of hardware and software related to the Telecommunications 
Industry. As such, they do not apply directly to CBT. 

CBT deploys in its network commercially available hard 
reasonable attempt to assure that such hardware and sq 
makes no guar^itee of compliance. 

CBT may not have available all ofthe options indie 

Unbundled Network Elements 

re and software. CBT makes a 
comply with industry standards but 

ences contained herein. 

pmer Installation, DSl Metallic Interface Specification 
Requirements for ISDN Basic Access Digital Subscriber 

or Telecommunication - Digital Hierarchy 

Unbundled Loop Transmission 

ANSITl.4l3-1995Speci 
ANS(T1.403-1989, 
Bellcore TR-NWT, 

Lines 
ANSITI.102-1993, 

Electrical Interfaces 
ANSI TlEl Committee Techni*|toort Number 28 
Bellcore Technical Requirement 1 IBb^-000499, Issue 5, December 1993, section 7 
Bellcore TR-TSY-OOOOOS Digits In^Kce Between the SLC Digital Loop Carrier System and 

Local Digital Switch, Issue 2, August 1987 
Bellcore TR-TSY-000673, Operation System Interface for an IDLC System (LSSGR) 
FSD 20-02-2100, Issue 1, September 1989 
Bellcore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface, 

GR 303-CORE, Issue I, September 1995 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Svidtched Fractional DSl) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597-CORE (Calling Name) 
Bellcore GR-954-CORE (Line hiformation Database) 
Bellcore GR-2863-CORE (Advanced hiteUigent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-l 299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct hiterface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 

Dedicated and Shared Transport 

cations - Synchronization 

unications - Digital Hierarchy -

ANSI Tl.l01-1994, American National Standard foi 
Interface Standard Performance and Availabilit 

ANSI T1.102-1993, American National Standard for Tele^ 
Electrical Interfaces 

ANSI T1.105-1995, American National Standard for Telecomrn^^^^ns - Synchronous Optical 
Network (SONET) - Basic Description including Multiple^Kructure, Rates and Formats 

ANSI Tl. 105.01-1995, American National Standard for Telecomimmications -Synchronous 
Optical Network (SONET) - Automatic Protection Switching 

ANSI Tl .105.02-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Payload Mappings 

ANSI Tl.l 05.03-1994, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Jitter at Network Interfaces 

ANSI Tl. l J t f ^ B M 5 , American National Standard for Teiecommimications -Synchronous 
JONET) - Jitter at Network hiterfaces -DSl Supplement 

A N i ^ ^ j ^ g ^ - • 

^ ^ ^ Network 
ANSITI 

Opti 
ANSI Tl.l05. 
Synchronous 
ANSI Tl.l 06-1988, 

can National Standard for Telecommunications -Synchronous 
T) - Data Communication Channel Protocols and Architectures 
n National Standard for Telecommunications -Synchronous 
T) - Tandem Connection 

can National Standard for Telecommunications -
(SONET) - Physical Layer Specifications 

rican National Standard for Telecommunications - Digital Hierarchy -
Optical Interflce Specifications (Single Mode) 

ANSI T1.107-1988, American National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications 

ANSI Tl.l 07a-1990, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (DS3 Fonnat Apphcations) 

ANS 1 T1. 107b-1991, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications 

ANSI T1. 117-1991, American National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI Tl.l 19-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI Tl.l 19.02-I99x, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Performance Monitoring F ragm^^^ 

ANSI T1.231 -1993, American National Standard for Telecommu^^Kn^ Digital Hierarchy -
Layer I In-Service Digital Transmission performance ^^^^ te iS 

ANSI Tl .404-1994, Network-to-Customer Installation - D S ^ ^ ^ ^ ^ e r f a c e Specification 
Bellcore FR-440 and TR-NWT-000499, Transport Systems S i e r i c T^»ements (TSGR): 

Common Requirements ^ ^ ^ B k 
Bellcore GR-820-CORE, Generic Transmission Surveillance: DSl & DS3l^^^nance 
Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET); ^ ^ ^ ^ G e n e r i c 

Criteria ^ ^ 
Bellcore TR-NWT 000507, Transmission, Section 1, Issue 5 (Bellcore, December 1993). (A 

module of LSSGR, FR-NWT-0Q0064.) 
Bellcore TR-NWT-000776, Network h^^^Descr ipt ion for ISDN Customer Access 
Bellcore TR-INS-000342, High-Capacity^^^^^^ecial Access Service-Transmission 

Parameter Limits and Interface Coflfeinl^^wtoje 1, Febmary 1991 

eric Requirements 

Interface Specification Supporting Advanced Intelligent 

Signahng Transfer Points ("STP"s) 
Bellcore GR-82-CORE, Signal Transfer Point 
ANSI Tl.l 11.2 
ANSITl.111.3 
ANSITI.111.4 
ANSITI 
ANSI 
AN; 
Al 
ANSITI, 
GR-2863-C( 

Networl 
GR-2902-CORE,^^^^ork hiterface Specification (CCSNIS) Supporting Toll-Free Service 

Using Advan^^^telligent Network (AIN) 
Bellcore GR-905-COfc, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
Bellcore GR-1432-CORE, CCS Network Interface Specification(CCSNIS) Supporting 

Signahng Connection Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP) 

ANSI Tl. 111-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) D e l e t e d : Innado Edits CBT KY Genenc 
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ANSI T1. 111 A-1994, American National Standard for Telecommunications -Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI Tl.l 12-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Control Part (SCCP) 

ANSI Tl.l 15-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring and Measurements for Networks 

ANSI T1.116-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration P^t (OMAP) 

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signahng Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
Integrated Services Digital Network User Part (ISJ^^JUP) 
Bellcore GR-1432-CORE, CCS Network hiter]^^^cification(CCSNIS) Supporting 

Signaling Connection Control Part ( ^ ^ P ) and Transaction Capabilities 
Application Part (TCAP) 

Service Control Points (SCPsVCall-Related Di 

GR-246-CORE, Bell Communications Research Specificati^^^^ignaling System Number 7, 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network hiterface Specification (CCSNIS Wpporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP). 
(Bellcore, March 

GR-954-CORE, C C S ^ ^ ^ ^ ^ ^ a c e Specification (CCSNIS) Supporting Line biformation 
Database (LI^B^ervice^Bssue 1, Rev. 1 (Bellcore, October 1995) 

GR-1149-CORE, O S ^ ^ j e c t i o ^ O : System hiterfaces. Issue 1 (Bellcore, October 1995) 
(Replaces TR-N^ 

GR-l 158-CORE, OSSGR S g ^ ^ 22.3raMHrormariQn Database 6, Issue (Bellcore, October 
1995) 

GR-1428-CORE, CCS Network I r ^ ^ n e c i f i c a t i o n (CCSNIS) Supporting Toll Free Service 
(Bellcore, May 1995) 

GR-l 280-CORE, AIN Service Control Point (SCP) Generic Requirements 

Tandem Switching 

Bellcore TR-TSY-000540, Issue 2R2, Tandem Supplement, 6/1/90 
GR-905-CORE 
GR-1429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 

{ iasr^- f djl.̂  CP j .KY y«!iKK._!i,lJ«5, 

JMsAsd: Intrado Edits CBT KY Goieric 
03108 

Deleted: GenericKY- 13 04l707.doc 

Sch. 2.3 - 4 



Bellcore TR-NWT-000499, Issue 5, Rev I, April 1992, Transport Systems Generic Requirements 
(TSGR): Common Requirements 

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliabihty Assurance 
Requirements For Fiber Optic Transport Systems 

Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Caniers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber 

In The Loop Systems 
GR-303-CORE, Issue 1. September 1995, Integrated 
Generic Requirements, Objectives and Interface 
Bellcore TR-NWT-000505, Issue 3 , May 199 L 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchronize 
ANSITI.105-1995 
ANSI Tl.512-1994 Network Performan^We.oint-to-Point 

Voiceband Data Transmission Obi 

oop Carrier System 

Call Processing 

ommon Generic Criteria 

rade Special Access Network 

Network Interface Device 

Bellcore Technical Advisory TA-TSY-OOO 120. 
Bellcore Generic Requirement GR-49-CORE, "G 

Network Interlace Devices" 
Bellcore T g | m ^ | u i r e m e n t TR-NWT-00239, "Indoor Telephone Network Interfaces" 
B e l l c o r ^ ^ h n i c a f ^ H h ^ e n t TR-NWT-000937, "Generic Requirements for Outdoor and 

Kloor BuitdingVUance 

stomer Premises or Network Ground Wire 
c Requirements for Outdoor Telephone 

GR-317-CORE, Swit^mg System generic requirements for Call Control Using the Integrated 
Services Digi^ Network User Part (ISDNUP), Bellcore, February, 1994 

GR-394-CORE, Switching System generic requirements for Interexchange Carrier 
Intercormection Using the Integrated Services Digital Network User Part (ISDNUP), 
Bellcore, February, 1994 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR),Bellcore, 1994 
Edition 

ANSI Tl.l 11 
ANSI Tl.l 12 
ANSITI.113 
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Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Supporting Toll-Free 
Service 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabilitie 

ANSITI.110-1992, American National StandardTelecommunica 
Number 7 (SS7) - General hiformation; 

ANSI Tl .111-1992, American National Standard for Teleco 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSITI.111A-I994, American National Standard for Telecoirftnunicati 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 

ANSI Tl .112-1992, American National Standard for Telecommunications - Si 
Number 7 (SS7) - Signaling Connection Control Part (SCCP) 

ANSI Tl .113-1995, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - hitegrated Se^ces Digital Network (ISDN) User Part 

ANSI Tl.l 14-1992, American National^^^ard for Telecommunications - Signaling System 

Ucation Part (TCAP) 
aling System 

s - Signaling System 

ignaling System 

ystem 

Number 7 (SS7) - Transaction Ca] 
ANSITI.115-1990, American National Si 

Number 7 (SS7) - Monitoring and 
ANSI Tl .116-1990, American National Stan-

Number 7 (SS7) - Operations, Mainten; 
ANSI Tl.l 18-1992, American National Standar. 

Number 7 (SS7) - Intermediate Signaling 
Bellcore GR-905-CORE, Common Channel Sign: 

pphcation Part (TCAP) 
ommunications - Signahng System 

orks 
hi Telecommunications - Signaling System 
e and Administration Part (OMAP) 

r Telecommunications - Signaling System 
ork Identification (ISNI) 

hg Network Interface Specification 
yorting Network hiterconnection, Message Transfer Part (MTP), and 

^ t e d ^ i » | Digital Network User Part (ISDNUP) 
Bellcdi[GR-954-CO^Wl£S Network hiterface Specification (CCSNIS) Supporting Line 

lation Datara^kLIDB) Service 
Bellcore ^ f c r d FR-NW™)0476 
ANSI Stand^fcl .206 

Electrical/< teifaces 

Bellcore Technical Ptfblication TR-INS-000342, High Capacity Digital Special Access Service, 
Transmission Parameter Limits and Interface Combinations; 

Collocation 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
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TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 
Requirements, Issue 3, March 1988 

TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements, 
Issue 1, January 1993 

histitute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (^EBS) Generic Equipment 

Requirements, Issue 3, March 1988 
TR-EOP-000151, Generic Requirements for 24 

Plant Rectifiers, Issue 1 (Bellcore, May 
TR-EOP-000232, General Requirements for Lead 

1985) 
TR-NWT-000154, General Requirements for 24-, 48 

Plant Control and Distribution Equipment, Issue 2 
TR-NWT-000295, Isolated Ground Planes: Definition and App 

Offices, Issue 2 (Bellcore, July 1992) 
TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 

FR-NWT-000064^^^ (Bellcore, December 1991) 
TR-NWT-001275, C ^ ^ ^ ^ ^ J g n v i r o n m e n t Installations/Removal Generic Requirements, 

Issue I, Jan 
Underwriters' Laborat^^^tands^, UL 94 

and 140- Volt Central Office Power 

tteries, Issue 1 (Bellcore, June 

140- Volt Central Office Power 
January 1992) 

o Telephone Central 
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SCHEDULE 3.7 

CBT INTERCONNECTION STANDARD INTERVALS 

1.0 hiterconnection Performance Benchmarks 

(A) CBT shall, on a quarterly basis, complete ninety percent (90%) ofthe eligible 
tmnk orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded from the measurements: (1) at 
CLECs request, the interval exceeds the standard interval, (2) after the order is submitted 
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in completing 
the order, or (4) any other "Delaying Event" as defined in the Agreement. 

2.0 Tmnk Provisioning Intervals 

Number of End Office 
Tmnks Per Order 

1-48 
49-96 
97 4-

New Trunk Groups to Tandem(s'y 

3.0 Trunking Grade of Service 

BlockinajStandards 

I Tmnk Group Traffic via Tandems 
roup Traffic 

Type of Out 
Service Affecterg 
Non-Service Affecting 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Measurement 
'/2 of 1% (0.005) 
l%(0.01) 

hiterval 
within 1 hour 
within 24 hours 

5.0 Measurement of Blocking Standards shall be on a quarterly basis, using the same 
methodology required for reporting blocking performance to the Commission. 

.iaL1!k..e^.K.f!;:BIKVik>i5rk.!r-.I.H 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

1.0 CBT shall attempt to comply with OBF standards in its CRIS and CABS billing fonnat. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to CLEC. For all Connectivity Charges billed to CLEC, CBT shall 

2.1 indicate the state from which such charges were 

2.2 bill pursuant to this Agreement at the rates s 

2.3 bill CLEC for the Connectivity Charges incurred 

2.4 provide a unique BAN and invoice number for capital expendi 
with CLEC collocation (e.g., costs associated with building the "cage") 

ociated 

2.5 provide thirteen (13) chs^^ter alpha/numeric BANS, with only one BAN per state 

2.6 provide bills no later than i^^^^Ms?itiar days irom Bill Date. 

I &affl!i.j..Kfejc;D_TJiy.Q«!«j(_oM-P.i 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

Interstate access - Terminating to or originating ft'om CLEC Customers served fi-om an 
CLEC Switching Center. 

B. 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Tennination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facility 

Intrastate acci 
CLEC Swi 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

his will be calculated based 
on NECA tariff No. 4 fihngs 

for each Party 

CBT 

CBT 

g to or originating fi^om CLEC Customers served ftom an 

Billing Company 

CLEC 
CLEC 
CLEC 

50% CBT 
50% CLEC 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facility 

This will be calculated based 
on NECA tariff No. 4 fihngs 

for each Party 

CBT 

CBT 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

4.0 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, perfonnance, acceptance limits and immediate action limits are listed in Schedule 23 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops" 

1.1 Two (2) Wire Analog Voice Grade Loops are ca^jVe-^^pporting POTS or POTS-
like services utilizing a copper pair or derived analo^Bice ^^fcchannel. 

1.2 Two (2) wire Analog Voice Grade Loops must be orde^^^efore additional 
conditioning options apply. Additional conditioning will be considiBkincEemental in 
functionality and price to the basic link. 

2.0 "Four Wire Analog Voice Grade Loop' 

2.1 Four (4) Wire Analog Voi 
voice grade signals using separate 
wire electrical interface at both 

J.oops are capable of supporting transmission of 
receive paths and terminates in a Four (4)-

3.0 "Two (2) Wire ISDN BRI 160-Kbps 

3.1 Two (2) Wire ISDN BRI Loops are 
(2) 64-Kbps bearer channels and one 16-K 

le of supporting a digital transmission of two 
data channel (2B+D). 

4.1 
digital sij 
Four (4) 
Central Offict 

11 be qualified to determine how the Basic two (2) wire Analog VG Link 
support ISDN BRI services. 

Digital Loop" 

Kbps Digital Loops are capable of supporting the transmission of 
maximum binary information rate of a 64-Kbps and terminates in a 

cal interface at both the Customer premises and on the MDF in CBTs 

5.0 "Four (4) Wire 1.544-Mbps Digital Loop" 

5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a 
Four (4) Wire electrical interface at the Customer premises and on the DSX tiame in 
CBTs Central Office. 

I j^fiidv^M'irv>>T"ssy.*iciJiaA..r>i.i.c?* 
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5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with 
nondiscriminatory access to a DS 1 loop on an unbundled basis to euiy building not served by 
a wire center with at least 60,000 business lines and at least four fiber-based collocators. 
Once a wire center exceeds both of these thresholds, no future DSl loop unbundling will be 
required in that wire center. A DSl loop is a digital local loop having a total digital signal 
speed of 1.544 megabytes per second. DS 1 loops include, but are not limited to, two-wire 
and four-wire copper loops capable of providing high-bit rate digital subscriber line services, 
including Tl services. 

1 loops to any single building 5.3 CLEC may obtain a maximum of ten (10) unbundle 
in which DSl loops are available as unbundled loops 

6.0 "Two Wire xDSL Compatible Loop" 

6.1 Two Wire xDSL Compatible Loops are loops from a cus tomer^ f t^^ to a CBT 
Central Office, using all copper facilities fix>m the customer premises t o ^ ^ ^ B T Central 
Office. Such Two Wire xDSL Compatible Loops will be provided only w^re continuous, 
unfettered copper (e.g., no load coi Is, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps, ^ ^ ^ o o p s may contain repeaters at CLECs sole option and 
discretion. The parties acknowlec^M^^LEC may use a variety of xDSL technologies to 
provision services using a Two w K ^ ^ ^ ^ ^ a b l e Loop, and that CLEC will, at its sole 
option and discretion, determine the^rviceSp^fe|^es to its customers over such a loop. 

6.2 CLEC may deploy such techno! 
provided by CBT as do not degrade the 
otiier CLECs operating in CBT's local 
whether a technology degrades the perfoi 

les over . ^ o Wire xDSL Compatible Loops 
formance of other services provided by CBT or 

ie area The Commission shall determine 
fee of other services. 

^arge CLEC for Two Wire xDSL Compatible Loops the rate specified in 
IS Agreemeif^JkTwo (2) Wire Analog Voice Grade Loops plus qualification and 
^itioning char^fcntil the Commission orders a rate for Two Wire xDSL Compatible 

at which po^Ruch ordered rates shall apply. 

Tour :DSL CSpatible Loop' 

7.1 Four ^^^PDSL Compatible Loops are loops from a customer premises to a CBT 
Central Offic§^sing all copper facilities fix)m the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper (e.g., no load coi Is, no DAMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at CLECs sole option and 
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to 
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole 
option and discretion, determine the services it provides to its customers over such a loop. 
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7.2 CLEC may deploy such technologies over Four Wire xDSL Compatible Loops 
provided by CBT as do not degrade the performance of other services provided by CBT or 
other CLECs operating in CBT's local service area. The Commission shall determine 
whether a technology degrades the performance of other services. 

7.3 CBT shall charge CLEC for Four Wire xDSL Compatible Loops the rate specified iir 
this Agreement for Four (4) Wire Analog Voice Grade Loops plus quahfication and 
conditioning charges until the Commission orders a rate for Four Wire xDSL Compatible 
Loops, at which point such ordered rates shall apply. 
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8.0 "DS3 Loop' 

8.1 A DS3 Loop provides for the communic; 
premises and CBT's serving wire center for 

8.2 Subject to the cap described in pa 
nondiscriminatory access to a DS3 loop on an 3 
a wire center with at least 38,000 business 
Once a wire center exceeds both of these thresholds 
required in that wire center. 

th between a customer designated-
es at a speed of 44.736 Mb/s. 

CBT shall provide CLEC with-
to any building not served by 

least four fiber-based collocators. 
re DS3 loop unbundling will be 

8.3 CLEC may obtain a maximum of one (1) unbundled, 
in which DS3 loops^^^available as unbundled loops. 

loop to any single building*' 

• 1 t l 

9.0 Hybrid Loops ^ ^ 
A hybrid loop is '^'^-~ 

plant, and copper wire or 

9.1 CBT is not required 
Junctions and capabilities of 

both fiberoptic cable, usually in the feeder 
e distribution plant 

ide unbundled access to the packet switched features, 
ybrid loops. 
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9.2 Broadband services. When CLEC seeks access to a hybrid loop for the provision of 
broadband services, CBT shall provide CLEC with nondiscriminatory access to the time 
division multiplexing features, functions, and capabihties of that hybrid loop, including DSl 
or DS3 capacity (where impairment has been found to exist), on an unbundled basis to 
establish a complete transmission path between CBTs central office and an end user's 
customer premises. This access shall include access to all features, fiinctions, and capabihties 
ofthe hybrid loop that are not used to transmit packetized information. 

9.3 Narrowband services. When CLEC seeks access to a hybrid loop for the provision of 
narrowband services, CBT may either: 

I ,^=.«aw!<;j:^.!:;si.s,>_eeisr)(.5.>i5i,, 
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(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 

(B) Provide nondiscriminatory access to a spare home-mn copper loop serving that 
customer on an unbundled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting e 

dark or lit, and serving a residential end user's customei 
ber optic cable, whether 

10.1 New builds. CBT is not required to provide nondiscriminatory; 
home loop on an unbundled basis when CBT deploys such a loop to a* 
previously has not been served by any loop facihty. 

s to a fiber-to-the-
1 unit that 

10.2 Overbuilds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled ba^^^hen CBT has deployed such a loop parallel to, or in 
replacement of, an existing copp^^B^fe^il'ty> Except that: 

10.2.1 CBT must maintain tfc ^^is^^^^^jer loop connected to the particular 
customer premises after deploying t R fi^Fto-ffl^^J^ loop and provide 
nondiscriminatory access to that copi^poop on an^bundled basis unless CBT retires 
the copper loop pursuant to Section 10]^of this Schedule, below. 

10.2.2 IfCBT maintains the existiwcopper loop pursuant to Section 10.2.1 of 
this.,^j^^iiii|e,_above, need not incur any expenses to ensure that the existing copper 

>able of transmitting signals prior to receiving a request for access 
•ursuant to tlS^^^ragraph, in which case CBT shall restore the copper loop to 

ticeable confflMo upon request. 

tires the copper loop pursuant to Section 103 ofthis Schedule, 
ondiscriminatory access to a 64 kilobits per second transmission 

e grade service over the fiber-to-the-home loop on an unbundled 
belo 
path cap 
basis 

10.3 Retirement of copper loops or copper subloops. Prior to retiring any copper loop or 
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply 
with: 

(A) The network disclosure requirements set forth in Section 251(c)(5) ofthe 
Act and in 47 C.F.R.§§ 51.325 through 51.335; and 

(B) Any applicable state requirements. Deleted: Intrado Edits CBT KY Generic 
03108 
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11.0 Loop Databases 

11.1 CBT will provide to CLEC the same access as CBT's retail customer service 
representatives have to CBT's loop or outside plant electronic databases, to the extent any exist, for 
CLECs use in its (i) preordering, and loop qualification, (ii) ordering, (iii) provisioning (iv) 
maintenance, and repair and (v) billing processes. 

11.2 All requests for Two and Four Wire xDSL C o m p a t i ^ p ^ ^ s will trigger a loop 
characteristic information process. This loop characteristic i*^^'^'^*^" process examines the 
available loop facilities to the customer premises in *l"est^^^8Hiformation about the loop 
facilities' physical characteristics. The loop characteristic ^ p r m a ^ ^ ^ p c e s s shall examine all 
available loop facihties with the goal of finding a Two Wire o-^)ur W i ^ ^ ^ ^ Capable Loop that 
meets CLEC requirements. Until a mechanized process is in place for obtai^^ypop characteristic 
information, if ever, all requests for loop characteristic information shall be ^ " ^ ^ ^ ^ ^ ^ ^ ^ ^" ^ 
manual basis. The qualification charge applies when CBT supplies loop charact^^^cinfomiation 
to CLEC. 

11.3 If the resuh of the loop̂  
available loop meets the parameters for 

11.4 Ifthe results ofthe loop chara* 
parameters for a Two Wire or Four Wire x 

iracteristic information process indicates that the best 
^Compatible loop, CLEC will be so notified 

dicate that no existing loop meets the 
p, CLEC will be so notified. 

11.4.1 If no loop meets the pa^mneters for a Two Wire or Four Wire xDSL 
Compatible Loop because ofthe existence of electtmps, not including the existence of bridged taps, 
on the loop and said loop is less than eighteen ^K) kilofeet of twenty-six (26) gauge copper 
equivalent in length, CBT shall, upon CLECs request, remove all such intervening electronics in 
exchange for payment of the conditioning charge by CLEC and provide such loop to CLEC. 

11.4.2 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of a digital loop carrier system, CBT shall, at the request of 
CLEC, roll such loop to existing parallel copper carrying a not copper-dependent service that is then 
currently in use. 

11.4.3 If no loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop because of the existence of load coils on the loop and said loop is less than 
eighteen (18) kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon CLECs 
request, remove all load coils in exchange for payment of the load coi I removal charge by CLEC and 
provide such loop to CLEC. 

11.4.4 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of CLEC, 

i;S3id,\>, F p hji, iV.BT. S >. .Lff.ii3,>i. f;.' \ ^ ^ . 
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remove bridged taps in exchange for payment of the bridged taps removal charge by CLEC and 
provide such loop to CLEC. 

11.4.5 Ifthe results ofthe loop characteristic process indicate that no loop is less than 
eighteen (18) kilofeet of 26 gauge equivalent lengtii, CLEC will be so notified. If CLEC still would 
like to purchase this loop, CBT will provide such a loop. 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network Interface Devices ("NID"). The NED is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, functions and capabilities of the facihties used to connect the loop to the 
premises wiring, regardless ofthe particular design ofthe NID mechs 

Schedule 9.5. Section 3.0, Network Interface Device Capability 
NID provisioning. Maintenance and control of premises (ins 
Customer. Any conflicts between service providers for access 
resolved by the Customer. 

additional information on 
under the control ofthe 

inside wire must be 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes of this Schedule 9.2.4. a route between two 
"A" and wire center or switch "Z") may pass through one or 
switches (e.g., wire center or switch "X"). Transmission parffbetwi 
wire center or switch "A" and wire center or switch "Z") s^ the s; 
whether they pass through the same intermediate wire centers or switches. 

1.0 CBT provides several varieties of unbundled hiteroffice Transmission Fadmties 

(e.gT, wire center or switch 
itermediate wire centers or 

lentical end points (e.g., 
>ute," inespective of 

l.l Unbundled dedicated i 
dedicated facility connecting 
equipment. In each Central Office 
transmission equipment (physically 
unbundled Network Elements provid* 
technically feasi^^^^^^onsistent 
Commission ̂ ^ l e c^^^^tion of un 
Cross-Con^^^feultiplexll, and Coll 

office transport facility ("Dedicated Transport") is a 
Central Office buildings via CBT transmission 

C will Cross-Connect this facilityto its own 
vir tu^g^^^cated in each Wire Center, or to other 

^XjffvSlHtertent the requested combination is 
other staijifrds established by the FCC and the 
died Network Elements. All applicable digital 

m^ace charges apply at an additional cost. 

1.2 " D e d i c a t e d ' ^ ^ ^ m ^ n i l ^ ^ e d i c a t e d facility connecting CBTs transmission 
equipment in an CB^^gitral O f f i ^ ^ t h CLECs transmission equipment in CLECs 
Switching Center for Ihe^^^ses of providing Telecommunications Services. CBT is not 
required to unbundle dedicalH^^rance facilities. 

1.3 "Shared Transport" is defined as transmission facilities shared by more than one 
carrier, including CBT, between end office switches, between end office switches and 
tandem switches, and between tandem switches, in CBT's network Shared Transport 
consists of CBT inter office transport facilities and is a distinct rate element but cannot be 
provisioned separate ftom local or tandem switching. 

2.0 CBT shall offer Interoffice Transmission Facilities in each ofthe following ways: 

2.1 As a dedicated transmission path (e.g.. DSl and DS3). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing, 
aggregation or other electronics. 
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3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 

3.2 The following optional features are available, if requested by CLEC, at additional cost: 

3.2.1 Clear Channel Capability per 1.544-Mbps ("DSl") bit stream; 

3.2.2 CBT-provided Central Office multiplexing. 

(a) DS3 to DSl multiplexing; and 

384-Kpbs Transport; 

quirements for all Interoffice 

(b) DSl to Voice/Base Rate/1 
multiplexing 

4.0 Technical Requirements. This Section sets 
Transmission Facilities. 

4.1 When CBT provides Dedicated Transport a^|kcircuit, the entire desi^ated 
transmission facility (e.g., DSl and DS3) shall be dedicalM^LEC-designated traffic. 

4.2 CBT shall offer Interoffice Transmission Facilities in DSl and DS3 transport 
systems, where 

4.3 Fo^^M^ihties^teroffice Transmission Facilities shall, at a minimum, meet the 
performance, a^^^^Mity*^fcl^^tl delay requirements specified for Customer Interface to 
Central Office ( " C ^ ^ ^ V f ^ ^ ^ ^ ^ ^ i n the applicable technical references set forth 
under Dedicated and § H w TranspwWi the Technical Reference Schedule. 

4.4 For DS3 facilities ImMp^e Transmission Facilities shall, at a minimum, meet the 
performance, availability, j i t l^and delay requirements specified for Customer hiterface to 
Central Office ("CI to CO'*) connections in the applicable technical references set forth 
imder Dedicated and Shared Transport in the Technical Reference Schedule. 

4.5 When requested by CLEC, Interoffice Transmission Facilities shall provide physical 
diversity. Physical diversity means that two circuits are provisioned in such a way that no 
single failure of fecilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by CLEC, CBT shall provide physical 
separation between intra-office and inter-office transmission paths (unless otherwise agreed 
by CLEC). 

4.7 Any request by CLEC for diversity shall be subject to additional charges. 

I iiSBI!te,£SiJl£.CEI.î yi."f:i!WfK.'y,!.i:.'i 
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4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSl (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and Ml 3 shall be provided); 

4.9 CBT shall permit (when made available as a service ) CLEC to obtain the 
functionality provided by DCS together with and separate f r a^^^ i ca t ed transport in the 
same manner that CBT offers such capabihties to IXCs t h ^ J | ^ c h a ^ transport services. If 
CLEC requests additional functionahty, such request si 
Request process. 

5.0 DSl Requirements 

5.1 CBT shall unbundle DS 1 transport between any pair CBT wire cen^^^^cept where, 
through application of tier classifications described in paragraph 8, below, ^ r h wire centers 
defining the route are Tier 1 wire centers. As such, CBT must unbundle DS 1 transport if a 
wire center at either end ofa req^^ted route is not a Tier 1 wire center, or if neither is a Tier 
1 wire center. 

6.0 

ade through the Bona Fide 

5.2 CLEC may obtain amax imu^of t e 
on each route where DS 1 dedicated t r ^ s p 

undled DS 1 dedicated transport circuits 
n an unbundled basis. 

DS3 Requirements 

6.1 CBT shall unbundle DS3 transport |^ween any pair of CBT wire centers except 
where Jhmugh application of tier classifications described in paragraph 8, below, both wire 
c e i ^ P W ^ B ^ h e route are either Tier I or Tier 2 wire centers. As such, CBT must 

mndle D S S ^ m p o r t if a wire center on either end ofa requested route is a Tier 3 wire 
Iter. 

n a maximum of 12 unbundled DS3 dedicated transport circuits each 
ted transport is available on an unbundled basis. 

6.3 F o r ^ ^ ^ p r a n t h period beginning on the effective date of tiie Triennial Review 
Remand Orde^Karch 11,2005 through March 10,2006), any DS3 dedicated transport UNE 
that a CLEC feases fi"om CBT as of that date, but which CBT is not obligated to unbundle 
pursuant to paragraphs 6.1 or 6.2 ofthis section, shall be available for lease from CBT at a 
rate equal to the higher of (1) 115 percent ofthe rate CLEC paid for the dedicated transport 
element on June 15,2004, or (2) 115 percent ofthe rate the state commission has established 
or estabhshes, ifany, between June 16, 2004, and the effective date of tiie Triennial Review 
Remand Order, for that dedicated transport element. Where CBT is not required to provide 
unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 ofthis section, CLEC may not 
obtain new DS3 transport as unbundled network elements. : Inorado Edits CBT KY Generic 
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7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except 
where, through application of tier classifications described in paragraph 8 of this section, 
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an 
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. For purposes ofthis Schedule 9̂  
be classified into three tiers, defined as follows: 

3 T wire centers shall 

8.1 Tier 1 wire centers are those CBT wire centers tl^tf*cont^^^ieast four fiber-based 
collocators, at least 38,000 business lines, or bot^t ier I -^^^raters also are those 
incumbent LEC tandem switching locations that have no line-^^^'itching 
facihties, but nevertheless serve as a point of traffic aggregation ̂ ^ f c ^ l e by 
competitive LECs. Once a wire center is determined to be a Tier 1 3 ^ ^ ^ t e r , that 
wire center is not subject to later reclassification as a Tier 2 or Tier 3 ^ r e center. 

8.2 Tier 2 wire centers are CBT wire centers that are not Tier 1 wire centers, but contain 
at least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire 
center is determined to be a Tier 2 wire center, that wire center is not subject to later 
reclassification as a Tier 3 wire center. 

8.3 Tier 3 wire 
or Tier 2 

those CBT wire centers that do not meet the criteria for Tier I 

iin**.̂  .̂  t»k ; (i ^ K •>: siciJSK 0 :.!0i 
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SCHEDULE 9.2.6 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

1.0 Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning functions (e.g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which CLEC intends to order in a specific Wire 
Center. 

2.0 

3.0 

Maintenance and Repair. CBT will use the interface described in Section 10.13.3(a> for the 
transfer and receipt of data necessary to perform t^giaintenance and repair functions (e.g., 
trouble receipt and trouble status). 

Billing. CBT will provide appropriate u s ^ H l a to CLl 
attendant acknowledgments and status report 
and adjustments. 

to facilitate Customer billing with 
information to process claims 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to tiie wide variety of interconnections available and the lack of standards and provide 
written response to CLEC covering time intervals, prices and other infonnation based on the 
"Standard" BFR request process. Typical anangements and corresponding prices will be 
developed after a substantial number have been provided and a pa t t e^^s t s . 

\ ^ 
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1.0 

2.0 

3.0 

SCHEDULE 9.3.2 

COMBINATIONS 

Loop Combination 

Unbundled NID 
Unbundled Loop 

Loop/Transport Combination #1 (VG Interfacel 

Unbundled NiD 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

Loop/Transport Combination #2 

Unbundled NID 
Unbundled Loop 
Concentrators/Mu Itiplexers 
Dedicated Transport 

I l3?»feMsi_';,.BI.S>::ikeedi;m!.e.^., 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX, CLEC may order and/or request Network 
Elements individually or in the combinations set forth on Schedule 9.3.4 and shall not require 
the enumeration of each Network Element on a single order if such Network Elements are (i) 
for a single type of service, (ii) for a single location, and (iii) for the same account. 

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on 
Business Days. CLEC may request CBT to provi^Saturday, Sunday, holiday, and/or off-
hour provisioning services. If CLEC reques 
times or on days other than as required in 
provide such services based on time and 
set forth in the Pricing Schedule. CBT 
request, a cost-based rate for such services, 
perform such provisioning services. After h 
charge CLEC for any unanticipated extraordinary 
informs CLEC ofthe charge and CLEC verifies that it wil 

T perform provisioning services at 
rst sentence ofthis Section 1.2, CBT shall 

all CBT personnel involved as 
ree (3) Business Days of the 

accepts CBTs quote, CBT shal! 
CLEC a price quote, CBT may 

incur, provided that CBT 
these charges. CLEC may 

request appropriate documentation from CBT detailing the^^harges. Such costs should not 
be duplicative of any costs aheady paid by CLEC for provisioning these services. Any 
disputes concen^^^ft|Dropriateness of such charges may be resolved by the Commission. 

1.3 C B ^ S ^ ^ o v i d e W L E C Service Center ("LEC-C") for ordering and provisioning 
contacts and ^ ^ ^ f e w ^ E ^ ^ ^ in the purchase and provisioning of CBT's unbundled 
Network E l e m e n t s ^ ^ ^ p i ^ ^ ^ ^ ^ ^ ^ ' shall provide an electronic interface to accept 
LSRs for ordering a n ^ f c | v i s i o ^ ^ ^ v i c e . If CBT expands its use of its electronic 
interfaces and support s ^ ^ ^ , it will afford the same opportunity to CLEC. The LEC-C 
shall provide to CLEC a tel^^pK number (operational during Normal Business Hours on 
Business Days.), which will^^answered by capable staff trained to resolve problems in 
connection with the provisioning of Network Elements. The LEC-C is responsible for order 
acceptance, order issuance and retum ofthe Firm Order Commitment ("FOC") to CLEC as 
specified in the Schedule 9.5. 

1.4 CBT shall provide to CLEC a single point of contact for all maintenance and repair 
activities. A telephone number will be provided twenty-four (24) hours per day, seven (7) 
days per week. 

1.5 CBT will recognize CLEC as the Customer of Record of all Network Elements 
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and 
pertinent Customer information directly to CLEC. 

1 Mfflfte EiSslf fiL^V .Sc!jg:.i;..5i IWV.. 
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1.6 When requested by CLEC, CBT will schedule installation appointments with CBTs 
representative on the line with CLECs representative until CLEC has access to CBT's 
scheduling system. 

1.7 CBT will provide CLEC with a Finn Order Confirmation ("FOC") for each order by 
5:00 p.m. ofthe next Business Day of CBT's receipt of that order, or within a different time 
interval agreed upon by the Implementation Team. The FOC must contain an enumeration of 
Network Elements as ordered by CLEC and CBT's commitment date for order completion 
("Committed Due Date"), which commitment date shal^^^stablished on a non
discriminatory basis with respect to installation dates for cj^Karable orders at such time. 

1.8 CBT may not initiate any disconnection or 
Elements or Combinations, except as directed by CV 
Agreement, except as directed by another LEC which has s 
the customer to act as the customer's agent and requests 
disconnection. 

any CLEC ordered 
ise provided in this 

een authorized by 
ement or 

1.9 Upon work completion, CBT will provide CLEC (unless otherwise notified by 
CLEC) with an order completio^^ order that states when that order was completed. CBT 
shall respond with specific order^^te^JSS enumerated on the FOC. 

1.10 As soon as identified, CB'^hal 
incomplete or incorrect and therefore 

notification of CLEC orders that are 

1.10.1 CBT will perform pre-t«ng of Network Elements and Combinations m 
accordance with CBTs standards-^yCX-EC's request, CBT will make available to 
CLEC for an additional charge any ̂ Mable test and tura-up results in support ofthe 

'ork Elements or Combinations ordered by CLEC. 

1 As sodi^^entified, CBT shall provide notification of any instances when CBT's 
immitted DuelMfc are in jeopardy of not being met by CBT on any element or feature 

med in any orl^bbr Network Elements or Combinations. CBT shall indicate its new 
c o m n ^ due date Vh in 24 hours. 

1.12 S ^ ^ ^ t o AJHCIC IX, Network Elements and Combinations will be provisioned with 
a combinati^^^ffstomer-spedfic and bulk orders, as specified by CLEC. 

1.13 CBT shall provide to CLEC upon request and at rates as specified in the Pricing 
Schedule: 

1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capability of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a listing by street address detail, of the service coverage area of each switch 
CLLI; 
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1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when qualification is ordered; 

1.13.4 a listing of all technically available fimctionalities for each Network Element 
or Combination; and 

1.13.5 advanced information on the details and requirement for planning and 
implementation of NPA splits. 

1.14 Promptly after the Effective Date, CBT shall provide CLEC an initial electronic copy 
ofthe following information: 

1.14.1 Street address verification 
1.14.2 Switch identification by 
1.14.3 Switch feature verification. 

Electronic updates to such infonnation shall be pro 
made to such information. 

monthly to CLEC as changes are 

1.15 For order of Network Elements that require coord^tion among CBT, CLEC and 
CLECs Customer, CLEC shall be responsible for any necessary coordination with the CLEC 
Customer. 

CLEC as an agent for the subscriber in coordinating the 
ded by Miother CLEC or CBT provided CLEC has obtained 

1.16 CBiJii^Wk reco 
disconnection o ^ n d c e s 
proper authorizatio 

1.17 Order Rejections 

CBT shall reject and retum to^JLEC any order that CBT cannot provision, and in its reject 
notification provide an error code identifying the reasons for which the order was rejected. 

1.18 Service Order Changes 

1.18.1 If an installation or other CLEC-ordered work requires a change from the 
original CLEC service order in any manner, CBT shall call CLEC in advance of 
performing the installation or other work to obtain authorization. CBT shall then 
provide CLEC an estimate of additional labor hours and/or materials. After all 
installation or other work is completed, CBT shall notify CLEC of actual labor hours 
and/or materials used in accordance with regular service order completion schedules. 

1.18.2 If an CLEC Customer requests a service change at the time of installation or 
other work being performed by CBT on behalf of CLEC, CBT, while at the Customer 
premises, shall direct the CLEC Customer to contact CLEC so as to avoid 
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unnecessary delays in service activation should the CBT representative leave the 
Customer premises. If CBT's technician awaits CLECs response for more than 
fifteen (15) minutes. Standby Charges as set forth in the Pricing Schedule will apply. 

1.18.3 If CLEC requests a change in due date or changes the content of an order it has 
provided to CBT, service order change charges as specified in the Pricing Schedule 
will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Local Loops. 

2.1.1 CLEC shall access CBT's Unbun^d Local Loops via Collocation or in 
accordance with Article IX ofthis A^^^^m^at the CBT Wire Center where that 
element exists and each Loop shall b^pivered to CLECs Collocation by means ofa 
Cross-Connection, which shall b^l i^^i t iona^iarge. 

2.1.2 CBT shall provide CLEC access^^^^nbundled Loops at each of CBTs 
Wire Centers. In addition, if CLEC req^^^one or more Loops serviced by 
hitegrated Digital Loop Carrier or Remote Swiram^echnology deployed as a Loop 
concentrator, CBT shall, where available, movel^^^^ested Loop(s) to a spare, 
existing physical Loop at no charge to CLEC. If, hoover, no spare physical Loop is 
available, CBT shall within forty-eight (48) hours of CLECs request notify CLEC of 
the *̂ ck o^^fcWe facilities. CLEC may then at its discretion make a Bona Fide 
Requ^mr C ^ ^ ^ r o v i d e the unbundled Loop through the demultiplexing ofthe 
int^pi^^^igitiz^BLoop(s). Notwithstanding anything to the contrary in this 
Agreem^^fe Pl^Bffii?^ intervals set forth in Section 2.2,2 ofthis Schedule and 
the CBT N ^ m p g ^ ^ ^ ^ ^ ^ ^ ^ n c e Benchmarks set forth in Schedule 9.10 of 
this AgreemenH|^ not a p ^ ^ o unbundled Loops provided under this Section 

2.2 Provisioning of Unbu^ed Loops. 

2.2.1 CLEC shall request unbundled Loops from CBT by delivering to CBT a valid 
electronic transmittal service order (a "Service Order") using the electronic interface 
described in Schedule 9.2.6. Within one (I) business day of CBTs receipt of a 
Service Order, CBT shall provide CLEC the FOC date and Frame Due Time 
("FDT") according to the applicable CBT Network Element Perfonnance 
Benchmarks set forth in Section 9.10 of this Agreement by which the Loop(s) 
covered by such Service Order will be installed. 

2.3 Coordination of conversions of "five" Telephone Exchange Services will be as 
specified in Schedule 9.5.4. 

2.3.1 Not less than (1) hour prior to the Scheduled Cutover Window, either Party 
may contact the other Party and unilaterally designate a new Scheduled Cutover 
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Window. However, IfCBT requests the New Cutover Window, the applicable Line 
Connection Charge shall be waived; and If CLEC requests the New Cutover 
Window, CLEC shall be assessed a Line Connection Charge in addition to the Line 
Connection Charge that will be incurted for the New Conversion Time. 

2.3.2 Except as otherwise agreed by the Parties for a specific conversion, the 
Parties agree that the time interval expected fi-om disconnection of "live" Telephone 
Exchange Service to the connection of an unbundled Network Element at the CLEC 
Collocation interface point will be sixty (60) minutes w ^ ^ ^ I f a conversion interval 
exceeds sixty (60) minutes and such delay is cau^^olelyby CBT (and not hy a 
CLEC contributing Delaying Event), CBT ,^^^&aive the applicable Line 
Connection Charge for such element. 

3.0 Network Interface Device Capability. 

3.1 For locations where the protector is integrated into the NED (e.g., 6 1 ^ ^ ^ two family 
residential locations and single tenant business locations), CLEC shall ̂ i n e c t its loop 
facilities to the Customer's inside wiring through CBTs NID through an adjoining NID 
provided by CLEC. 

3.1.1 Where an adequat 
conditions permit, CLEC 
that wire to CLECs NID: 

3.1.2 C LEC may enter the 
NID enclosures forthe purpose of 
fi-om the inside wire throu^ a sui 

inside wire is present and environmental 
side wire from CBTs NID and connect 

er access chamber or "side" of "dual chamber" 
ing a connecterized or spliced jumper wire 
punch-out" hole of such NED enclosures; 

ions where the protector is not integrated into the NID (e.g., multiple 
/elling uni^wfcusiness locations), CBT will provide CLEC access to NIDs in a manner 
^ will permit ^ U c to (1) connect its loop facilities to the Customer's inside wiring 

CBT's N E ^ » connect its NID to CBT's NID; (3) connect an unbundled loop to its 
N D J ^ ^ A ) retain th^Bnnection of an unbundled loop to CBT's NID. In order to access the 
Custo^Miunside w i S CLEC may: 

3.2. n ^ ^ ^ CBTs loop terminal enclosure located at a multiple dwelling unit 
("MD W^ for the purpose of accessing Customer premises inside wire and extending 
such wire to CLECs own adjoining NID; or 

3.2.2 Request CBT to make other rearrangements to the inside wire terminations or 
terminal enclosure on a time and materials cost basis to be charged to the requesting 
party (i.e.. CLEC, its agent, the building owner or the Customer). 

3.3 If CLEC accesses the Customer's inside wire as described in Paragraph 3.2.2 ofthis 
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e., 
CLEC, the building owner or the Customer). 
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3.4 In no case shall CLEC remove or disconnect CBTs loop facihties fi-om CBTs NIDs, 
enclosures, or protectors. 

3.5 In no case shall CLEC remove or disconnect ground wires from CBTs NIDs, 
enclosures, or protectors. 

3.6 Maintenance and control of premises wiring (inside wire) is the responsibility ofthe 
Customer. Any conflicts between service providers for access to the Customer's inside wire 
must be resolved by the Customer. 

3.7 Due to the wide variety of NID enclosures and outside plant environments, CBT will 
work with CLEC to develop specific procej^s to establish the most effective means 
of implementing this Section 3.0. 

4.0 Reserved for future use. 

5.0 Interoffice Transmission Facihties. 

CBT shall: 

5.1 Provide CLEC exclusive use of Interoffice Trans^Tssion Facilities dedicated to 
CLEC, or use of the features, functions, and capabilities of Interoffice Transmission 
Facilities shared J i^H^than one Customer or carrier, including CLEC; 

5.2 Pro^ffip|i technlRly feasible transmission facilities, features, fimctions, and 
capabilities that^B^C C(^BL^^ to provide Telecommunications Services; 

5.3 Permit, to the ̂ ^^technican^feasible, CLEC toconnect such interoffice facilities 
to equipment designated^^^EC^ including CLECs Collocated facilities. 

6.0 Reserved for future use. 

7.0 Operations Support Systems Functions 

7.1 CBT shall provide CLEC access to Operations Support Systems functions on or 
before the dates set forth on the Implementation Schedule. 

S.O Provisioning of Subloops. 

8.1 Initially CBT will consider all requests for access to subloops on an individual 
case basis (ICB) due to the wide variety of interconnections available and the lack of 
standards and provide written response to CLEC covering time intervals, prices and other 
infonnation based on the "Standard" BFR request process. Typical anangements and 
corresponding prices viall be developed after a substantial number have been provided 
and a pattem exists. 
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SCHEDULE 9.5.4 

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS 

1.0 General Coordinated Installation Process. 

1.1 CBT and CLEC shall coordinate installation in such a way as to minimize the out of 
service time a Customer may experience, and to minimize the need for live telephone 
conversations between CBT and CLEC to perform the conversion. 

Where possible, CBT will match the disconnection ofa CBT service with the installation of 
CBT Unbundled Loop. A Frame Due Time (FD"^^!! be assigned to the multiple service 
orders involved in a conversion. The FDT wi^^^me a two hour "Cutover Window" in 
which CBT will work the various orders aj^^il l determine the time frame within which 
CLEC must complete its portion ofthe i^^^w^'^ p r o ^ s . 

1.2 The table below identifies the cutover win 
FDT is available during Normal Business Hours, B' 

FDT CUTOVER WINDOW 

vailable for each FDT specified. The 
s Days. 

s Sch^fiile 9.5.4. Section 1.2, will be subject to revision by mutual 
^ ^ en the Parties. 

1.3 I ^ ^ t o ; h^^pecial request for service coordination which is not part ofthe process 
as describec^^^^including conversions at times outside of the normal FDT windows, 
CBT will wiyproper notice and agreement schedule the service order activities to 
accommodate the request. This request will be indicated as FDT=X. Due to the additional 
CBT resources that are necessary to accommodate the special request, additional charges per 
the Pricing Schedule will apply. 

.ii.yxSi,. f,sijf..CflT K v&is,r«.'/jK^ 
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1.4 The FDT process requires the following steps: 

1.4.1. Prior to the Cutover Window 8:00 A.M. on the Due Date, the provider of dial 
tone will have dial tone translated and available. CBT shall perform the Dial Tone 
Test during the Cutover Window at no charge to CLEC. 

1.4.2. Within the FDT window, the physical activity of disconnecting and placing 
central office jumpers will take place. 

1.4.3. At the midpoint ofthe FDT window, transia 
or remove features, including translations requ, 
portability. 

workVill be initiated to add 
implement interim number 

* For CBT Band three (3) Rural Offices and (4) Southern Counties, (identil 
Cutover Window shall be extended to three (3) hours. However, the conversior 
at sixty (60) minutes or less. 

Attachment A) the 
al shall remain 
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A. 

B. 

C 

SCHEDULE 9.10 

NETWORK ELEMENT STANDARD INTERVALS 

Network Element Standard Intervals 

1. CBT shall on a quarterly basis strive to complete 90% , on an aggregate basis, of 
the total Performance Activities contained in Section C ofthis Schedule 9.10 
within the specified interval subject to exclusions per Section A.2. 

2. The following types of orders will be excluded from the measurement for 
performance: (I) CLEC requests an extended interval that exceeds the standard 
interval stated in this Schedule, (2) after a^^der is submitted to CBT, it is changed 
or rescheduled by CLEC, (3) CLEC or i|rfc&amer causes a delay in completing an 
order, (4) any other "Delaying E v e r i | ^ defined in this Agreement. 

Standard Intervals for xDSL Ix)op 

Mechanized (Information available in 
mechanized Database) 

2. Manual Process 

Standard Interva 

Unbundled Li 

1. Two-Wire 

m. next Business Day 

5 Bus ing Days 

types of individual Network Elements: 

lops (POTS) 

Volume:* 
1 -24 Loops 
25-t- Loops 

5 Business Days 
Negotiated 

Two-Wire Analog Voice Grade Loops (Qualified/Conditioned) 

Volume:* 
1-10 Loops 
11-20 Loops 
2H- Loops 

Four-Wire Analog Voice Grade Loop 

Four-Wire 64-Kbps Digital Loop 

7 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Negotiated 

Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days 
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6. Four-Wire 1.544-Mbps Digital Loop 

Facilities Available 7 Business Days 

No Facilities Available Negotiated 

7. Two Wire xDSL Compatible Loop without Conditioning** 

Volume:* 

I -24 Loops 5 Business Days 

25+ Loops Negotiated 

8. Two Wire xDSL Compatible Loop with Conditioning** 

Volume:* 

I -10 Loops ^ ^ 7 Business Days 
11-20 Loops . ^ ^ ^ ' ^ ^^^"^^^ ^^y^ 
21 + Loops ^ « k N ^ ^ ^ d • 

9. Four Wire xDSL Compatible I^op without 

Volume:* 
1 -24 Loops 5 B u s i i ^ Days 
25+ Loops Negotiated 

10. Four Wire xDSL Compatible Loop with Conditioning** 

Volume:* 
7 Business Days 
10 Business Days 
Negotiated 

Indivio^fc Network Elements on a single Order, wath requirement that separate 
required flB^ch specific customer premises for Unbundled Loops and NIDs; 

h o w e V ^ ^ T ' s per^Rnance with respect to the Performance Category reflected in this 
Scfaeduli^^tois d^Simined on a loop-by-loop basis. 

**Applies fo r^^ps previously qualified 

11. DS3 Loop Facihties in Place 7 Business Days 

D. Parity Measurements 

1. Percent of Firm Order Commitments ( " F O C ) provided by 5:00 p.m. of next Business 
Day. 

Sch 9 10-2 
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SCHEDULE 10.1 

WHOLESALE RESALE SERVICES 

i ,0 Subject to changes due to decisions of the Commission or other applicable laws, rules, 
regulations or orders, CBT shall apply a wholesale discount of sixteen point seven-four percent 
(16.74%) to all discounted resale services. 
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SCHEDULE 10.3.1 

GRANDFATHERED SERVICES 
KENTUCKY 

GENERAL EXCHANGE TARIFF PSCK NO. _ 1 _ (GET) 
EXCHANGE RATE TARIFF PSCK NO. __L. (ERT) 

TOPIC 

CENTREX Type I and U 

Direct hiward Dialing - 100 Number Blocks 

PBX Secretarial Switchboards ^ 
Local Area Service in Butier, Glencoe, W a r s a j ^ ^ 
Williamstown ^ 

Joint User 

Residence Lines without Touchtone 

Combination Basic Exchange Service 

^ i ^ ^ 

^t^% 
""^^ î ^ 

^ ^ ^ ^ ^ ^ 

^ % ^ ^ 

^ 

TARIFF 

GET 

,Al5ET 

GET 

^ ^ ^ 

^Cj 

^ ^ 
G E T / 

SECTION 

24 

15 

15 
1,2,3 

12 

^ ' 

3 

PAGE 

ALL 

193.1 

198, 199 

ALL 

7 

All 

i!«i:!i4>..-:<L^i:s t ' - •'^•^.. '.^djss.f'iii* 

Sch. 10.3.1-1 
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SCHEDULE 10.3.2 

SCHEDULED TO BE WITHDRAWN SERVICES 
KENTUCKY 

GENERAL EXCHANGE TARIFF PSCK NO. 3 (GET) 
EXCHANGE RATE TARIFF PSCK NO. _ L _ (ERT) 

TOPIC 

Residence Flat Rate 2-Pary Line Service 
Local Area Service in Alexandria, 
hidependence, Boone & Walton 

H 
1 

^ ^ ^ ^ ^ 

j ^ ^ ^m^ 

^ ^ % - . B 
^^^ f 

^ ^ ^ 

TARIFF 

E f ^ ^ 

ERT 

P ^ ^ 
V^^ 

¥^ 
\ ^ 

^ 

^ C T I O N 

' ^ 

^ ^ , 3 

"V - ^ 

PAGE 

f 

DATE 

WITHDRAWN 

7/25/99 

4/25/99 

I m ^ , ; L = 1 I . - i i : '^>".(ir.r-^i^ o ; I^^ 

D i e t e d : Intrado Edks CBT KY Generic 
03108 

Deleted: GenericKY- I304l707.doc 

Sch. 10.32-1 


