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SCHEDVULE 10.3.2

SCHEDULED TO BE WITHDRAWN SERYICES
KENTUCKY

GENERAL EXCHANGE TARIFF PSCK NO. _3 (GET)
EXCHANGE RATE TARIFF PSCK NO. _1 (ERT)

TOPRIC TARIFF | SECTION | PAGE DATE
WITHDRAWN

Residence Flat Rate 2-Pary Line Service ERT 1,2 7/25/99

Local Area Service in Alexandna,

Independence, Boone & Waiton ERT 1,23 4/25/99
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SCHEDULE 10.9

RESALE STANDARD INTERVALS

A. Resale Standard Intervals

1. CBT shall, on a quarterly basis, complete 90% of the eligible mstallation orders within
the intervals set forth below.

2. The following types of orders will be excluded from the measurement: (1) at CLEC's
request, the “Application to Scheduled Complction™ interval exceeds the Standard
Interval (2) after the order is submitted to CBT, it is changed or rescheduled by CLEC,
(3) CLEC or the customer causes a delay in completing the order, (4) any other
“Delaying Event” as defined in this agreement

Standard Interval Guidelines

Service Quantity Interval
(Business Days)
Residence Lines Facilities available — no premises visit required
Order received before 12 noon To be completed
next day by 5 p.m.
Order received after 12 noon 2
Facilities available ~ premises visit required 5
No facilities — premises visit required 3
Additional line {>] residence line/same premises) 3
Basic Business 1-5 lines 3
6-10 lines 5
11-15 lines 5
16 + lines Negotiated
Vertical Features | Add or change Vertical Features:
Order received before 12 noon To be completed
same day by 5 p.m.
Order received after 12 noon To be completed
next day by 5 p.m.
Complex Business | ISDN - BRI 10

- Deteted: Gorerk Y- 13 041707400




Service Quantity Interval
(Business Days)
PBX Trunks (in a new Trunk Group)
1-4 trunks 1§
5-8 trunks 15
9-12 wunks 21
13+ trunks Negotiated
PBX Trunks (additions to existing Trunk Group)
1-10 trunks 5
11-20 trunks 10
21+ trunks Negotiated
Centrex 2000 {upor Commission approvat of Negotiated
Commitment 2000)
Trunk Advantage & Prime Advantage
1-48 trunks 14
49-96 trunks 14
97-144 trunks 18
145+ trunks Negotiated

Note: As the regulatory environment changes, services may be added or deleted from the chart as
mutually agreed upon by the Parties.

B. Parity Measurements

1. Percent of Firm Order Cemmitments (FOC) provided by 5:00 p.m. of next Business Day.
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| SCHEDULE 10.11.1
FORM OF REPRESENTATION OF AUTHORIZATION

CLEC/CBT hereby represents to CBT/CLEC, for purposes of obtaining a Customer's Customer
Proprietary Network Information (“CPNI™") or for placing an order tc change or establish a
Customer’'s service, that it is a duly certificated LEC and that it is authorized to obtain CPNEand to
place orders for Telephone Exchange Service {including Resale Service) upon the terms and
conditions contained herein.

1. With respect to requests for CPNI regarding prospective Customers of CLEC/CBT (i.e.,
thase Customers for whom CLEC/CBT has not obtained Documentation of Authorization to
provide Telephone Exchange Service), CLEC/CBT acknowledges that it must obtain written
or elecironic anthorization in the form of a signed letier, tape-recorded conversation, to the
extent allowed by applicable law, password verification, or by other means, in each case as
approved by the FCC or the Commission (“Decumentation of Authorization™), that
explicitly authorizes CLEC/CBT to have access to the prospective Customer's CPNL
However, CLEC/CBT tmay obtain a blanket Document of Authorization for the Customer
authorizing the release of CPNI to CLEC/CRT covering any and all requests for such CPNI
made over a period of time designated by such authorization, The Documeniation of
Authorization must be made by the prospective Customer or the prospective Customer's
authorized representative. In order to obtain the CPNI of the prospective Customer,
CLEC/CBT must submit to CBT/CLEC the Documentation of Authorization. f CLEC/CBT
cannot provide applicable Documentation of Authorization, then CBT/CLEC shall not
provide CPN1 to CLEC/CBT.

2. CBT/CLEC will only disclose CPNI o agents of CLEC/CBT identified in the
Documentation of Authorization.

3 If CLEC/CBT has already obtained Documentation of Authorization from the Customer to
place an order for Telephone Exchange Service for the Customer, CLEC/CBT need not
submit Documentation of Authorization o obtain the Customer's CPNI.

4, With respect to placing a service order for Telephone Exchange Service (inciuding Resale
Services) for a Customer, CLEC/CBT acknowledges that it must obtain Documentation of
Authorization that explicitly authorizes CLEC/CBT to provide Telephone Exchange Service
to such Customer. The Documentation of Authorization must be made by the prospective
Customer or Customer's authorized representative. CLEC/CBT need not submit the
Documentation of Authorization to process a service order. However, CLEC/CBT hereby
represents that it will not submit a service order to CBT/CLEC unless it has obtained
appropriate Documentation of Authorization from the prospective Customer and has such
Documentation of Authorization in its possession.

5. The Documentation of Authorization must clearly and accurately identify CLEC/CBT and
the prospective Customer.
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b. CLEC/CBT shall retain or be able 10 produce all Documentation of Authorization foras long
as CLEC/CBT provides Telephone Exchange Service to the Customer ar for as long as
CLEC/CBT makes requests for information on behalf of the Customer.

7. CLEC/CRBT shall provide, during Normal Business Hours, Documentation of Authorization
for Customers or prospective Customers to CBT/CLEC upon request, when such
Documentation of Authorization is at {ssue.

8. CLEC/CBT is responsible for, and shali hold CBT/CLEC harmiess from, any and all Losses
(as defined in thal certain Interconmection Agreement under Sections 251 and 252 of the
Telecommunications Act of 1996, dated as of , 2007 by and between CBT
and CLEC (the “Interconnection Agreement ™)) resulting from CBT/CLEC's reliance upon
CLEC/CBT's representations as to its authority to act on behalf of a Cuslomer or prospective
Customer in obtaining CPNI or placing a service order for Telephone Exchange Service.

9. If CLEC/CBT fails to repeatedly and materially abide by the procedures set forth herein,
CBT/CLEC reserves the right to insist upon the submission of Docamentation of
Authorization for each Customer in connection with a request for a service order.

10. This Representation of Authorization shail commence on thé date noted below and shall
continue in effect until the termination or expiration of the Interconnection Agreement.
Dated this day of 2007.

CLEC COMPANY CINCINNATI BELL TELEPHONE

COMPANY LLC

By: By:

Printed: Printed: .Susan 1. Maggard

Title: Title: Vice President & General Manager -

Carrier Services
| Goins onig
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SCHEDULE 10.12.5

LAW ENFORCEMENT INTERFACES

1.0 Introduction.

Consistent with Applicable Law, it is necessary for CLEC and CBT to provide interface
requirements to allow CLEC to use a standard set of procedures for meeting the requirements
of applicable law enforcement agencies (“Law Euforcement Process”). The Law
Enforcement Process will enable CLEC to provide identical services to its Customers, as
CBT provides to iis cusiomers with regard 1o such Law Enforcement Procedures. These
services tnclude Anneyance Call Burean, wire intercept, trap and trace, fraud control,
physical security and subpoena managermnent, both civil and criminal. CLEC will compensate
CBT for costs CBT incurs in order fo perform the Law Enforcement Process for the benefit
of CLEC and CLEC’s customers. '

2.0 Law Enforcement,

Definition - The Law Enforcement Process assures that CLEC (as a reseller of Resale
Services) is m compliance with law enforcement requirements related to providing local
Services to its Customers. The Parties agree to comply with law enfarcement requirements
as provided by the CALEA.

30  Annoyance Call Bureau.

3.1 Defmition - CBT Annoyance Call Bureau (“CACB”) conducts investigations to help
determine the source of unwanted calls afier victims receive annoying calls and file an
official compiaint with the local law enforcement agency. Annoying calls include:
threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches, and survey calis.
The information obtained will only be released to the local taw enforcement agency.

32 When CLEC must initiate a trap or trace as a result of its customer receiving an
annoying call (e.p., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches
and survey calls), the following operational interfaces should accur:

32.1 CLEC (the weseller) shall inform its Customer that it must file a formal
complaint with the local police department and obtain agency’s name, officer’s name
and case ot report number.

3.2.2 CLEC shall contact CACB on behalf of its Customer and provide the required
information to initiate trap or call trace.

323 The CACB shali conduct investigations to determine the source of the
unwanted call; work with local police departments to gather evidence; and testify in
court, if required, on behalf of CLEC Customers who have received annoying calls.
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The CACB will build case for and establish trap for twenty-one (21) days. CLEC
shall contact the CACB 1o renew the trap beyond twenty-one (21} days.

3.2.4 The CACB shal provide to CLEC a local number that will be accessible daily
Meonday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5 For non-emergency (not life-threatening) simations, CLEC shall advise its
Customer to contact its local Law Enforcement Agency and to pravide CLEC with
required information to initiate a trap or call trace. CLEC will contact the CACB
during standard aperating hours to establish a case. For emergency {life-threatening)
situations, CLEC shall inform its Customer to contact the appropriate Law
Enforcement Agency, and this Agency will contact CBT to initiate a trap or call trace.

3.2.6 Additicnally, for emergency situations, CBT corporate security will provide
CLEC representatives with an emergency security contact available seven {7) days a
week, twenty-four (24) hours a day, and CLEC will provide CBT representatives
with an emergency security contact seven (7) days a week, twenty-four (24) hours a
day.

327 CLEC’s Customer must contact CLEC with the dates and times of the
unwanted calls. CLEC shall fax the dates and times of the unwanted calis to the
Annoyance Call Bureau.

3.2.8 Attheend of the tracing investigation{twenty-one (2 1)-day pericd), the CACB
shall send written confirmation to CLEC informing CLEC of the disposition of the
case (i.e,, successful or non-successful). All evidence obtained on a successful case
will be forwarded to the local Law Enforcement Agency which CLEC identified to
the CACB. CLEC shall inform its Customer of the resulis of the investigation.

3.2.9 If CLEC Customers call CBT to initiate an annoying call report, CBT shall
advise the person receiving the annoying or harassing call to calt CLEC.

40  Wire Intercept.

4.1 Definition - Requests from Law Enforcement Agencies to conduct a form of electronic
or mechanical eavesdropping where, upon court order, law enforcement officials
surreptitiously monitor phone calls (e.g., conversations or data) of CLEC Customers.

4.2 Qperational Interface Requirements - The Law Enforcement Agency (e.g., local, state or
federal police department or government organizaiion) shall serve CBT with a court order,
authorizing CBT to conduct 2 wire intercept on the CLEC Customer line.

{ Deleted: GenericKY- 13 41707.doe ]
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3.0

6.0

7.0

Pen Register (Dial Number Recorder).

5.1 Definition - Requests from Law Enforcement Agencies to conduct a “form™ of
identifying calls dialed by CLEC Customers in local Exchange Areas. A pen register is a
mechanical device that records the numbers dialed or pulsed on a telephone by monitoring
the electrical impulses caused when the dial on the telephone is released. A pen register does
not overhear oral communications and does mot indicate whether calls are actually
completed; thus, there is no recording or monitoring of the conversations.

5.2 Operational Interface Requirements - See Wire Intercept, Section 4.1,

Trace.

6.1 Definition - A form ef electronic identification of calling numbers, where, upon consent
from the CLEC Customer {via CLEC) or court order, law enforcement officials request a
record of calling numbers to the premises of the CLEC Customer.

6.2 Central Qffice Features - Call Trace is an advanced custor: calling feature that provides
CLEC direct line Customers the ability to activate the feature by dialing a designated code.
This will automatically trace the telephone number of the line used for the last call received
by the Customer. The traced number will not be provided to the Customer but will be
provided to law enforcement officials.

Subpoena Management.

7.1 Definition - The law enforcement or civil process initiaied to compe] the production of
certain specific documents (e.g., Customer information, name, address, service type, call
usage records, etc.) velevant 1o a [egal proceeding are made and make them readily
retrievable by local police departments, government organizations and attorneys. Other legal
demands require the capability to honor nther legal process demands (e.g., establishment of
dialed number recorders, wire intercepts, and trace services, etc.)

7.2 Operational Interface Requirements - The Law Enforcement Agency (g.g., local, state or
federal police department, government organization or attomey) or civil litigant shall serve
CBT an original subpoena naming CBT in its court document for requests for Customer
information (see above definition). CBT shall forward call trace information to the Law
Enforcement Agency for inquiries regarding CLEC Customers. If the Law Enforcement
Agency serves CLEC the onginal subpoena, CLEC shall forward a copy of the original
subpoena ta CBT and advise the Law Enforcement Agency to re-send an original subpoena
naming CBT in its court document. CBT shall notify CLEC of the resolution of the
investigation, if permitted. However, CBT shall only provide the results of the investigation
to the proper Law Enforcemaent Agency. For civil subpoena, CBT will provide the requested
information to the exient that the information is in ils possession and is non-privileged.
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7.3 Operations Interface Requirements for calls originating from a long distance carrier,
computer, fax machine, pay phones and telemarketing calls to CLEC's Customers are
pending further discussions with CBT.
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SCHEDULE 10.13

RESALE MAINTENANCE PROCEDURES

By the end of Contract Month 1, the Implementation Team shall agree upon the processes to beused
by the Parties for maintenance of Resale Services. These processes will address the implementation
of the requirements of this Schedule 10.13.

1.

CBT shall provide repair, mamtenance and testing for all Resale Services in accordance with
the terms and conditions of this Schedule 10.13. CLEC shall handle all iateraction with
CLEC Customers, including all calls regarding service problems, scheduling of technician
visits, and natifying the subseriber of trouble status and resolution.

CBT technicians shall provide repair service that is equal in quality to that provided to CBT
Customers; trouble calls from CLEC Customers shall receive response time priority that is at
parity to that of CBT Customers and shall be based on trouble severity, regardless of whether
the Customer is an CLEC Customer or an CBT Customer.

CBT shall provide CLEC with the same scheduled and non-scheduled maintenance,
inchrding required and recommended maintenance intervals and procedures, for all Resale
Services provided to CLEC under this Schedule that it currently provides for its own
customers. CBT shall provide CLEC notice of any scheduied maintenance activity that may
impact CLEC's Customers on the same basis it provides such notice to its retail Customers.
Scheduled maintenance shall include such activities as switch software retrofits, power tests,
major equipment replacements and cable rotls.

CBT shall provide notice of non-scheduled maintenance activity that may impact CLEC
Customers. Details of notification procedures will be addressed by the implementation team.
CBT shall provide maintenance as promptly as possible to maintain or restore service and
shall advise CLEC of any such actions it takes.

If service is provided to CLEC Customers before an Electronic Interface (“ET7) is established
between CLEC and CBT, CLEC will transimit repair calls to CBT repair bureau by telephone.

The CBT repair bureay, including the EI, to be established by the Implementation Team,
shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week,
except when preventalive maintenance and software revisions requite an out-of-service
condition. CBT will provide CLEC a twenty-four (24)-hour advanced notification of such
out-of-service conditions.

CBT shall provide progress reports and status-of-repair efforis to CLEC upon request and at
a frequency interval to be determined by the Implementation Team. CBT shall inform CLEC
of restoration of Resale Service aficr an outage has occurred.

Maintenance charges for premises visits by CBT technicians shall be billed to CLEC, not to
CLEC's customers, by CBT. The CBT technician shall, however, present the Customer with

" Deleted: GeoneriKY- 13041707.doc |

| Geemunem

‘Sch.1013-1




an unbranded form to identify CLEC, CLEC’s address, and CLEC’s customer service
telephane number detailing the time spent, the materials used and an indication that the
trouble has either been resoived or that additional work will be necessary, in which case the
CBT technician shall make an additional appointment with the Customer and notify CLEC as
to the schedule of the appointment. The CBT technician shall obfain the Customer's
signature when available upon said form and then use the signed form 10 input maintenance
charpes into CBT's repair and maintenance database.

9. Dispatching of CRT technicians to CLEC Customer premises shall be accomplished by CBT
pursuant to a request received from CLEC. The Electronic Interface, or other provedures
mutually agreed to by the Parties, shall have the capability of allowing CLEC to receive
trouble reports, analyze and sectionalize the trouble, determine whether it is necessary to
dispatch a service technician 1o the Customer’s premises and verify any actual work
completed on the Custorner's premises.

10.  Critical or Expedited Troubles.

Upon receiving a referred trouble from CLEC, the CBT technician will offer a dispatch
appointment and quoted repair time dependent upon CBT’s force-to-load condition. CBT's
maintenance admmistrators will override this standard procedure on a pon-discriminatory
basis, using the same criteria as CBT uses to expedite intervals for itseil and its subsidiaries,
Affiliates and retail customers. If CBT will be unable to meet an CLEC expedited request,
CBT will notify CLEC and CLEC will have the option to implement the escalation process
agreed to by the Implementation Team.

11. Disaster Recovery.

The Implementation Team will establish a process for disaster recovery that addresses the
foliowing:

+ Events affecting CBT’s network, work ceniers and operational support systems;
s Establishing and maintaining a single point of contact responsible for disaster recovery
activatien, statusing and problem resolution during the cowrse of a disaster, and

restoration;

» Procedures for notifying CLEC of problems, initiating restoration plans and advising
CLEC of the status of resolution;

s Definition of a disaster; and
» Equal priority, as between CLEC Customers and CBT Customers, for restoration efforts,

consistent with FCC Service Restoration guidelines, including, without limtation,
deployment of repair personnel and access to spare parts and componenis.

{ Deleted: Geerick Y- 1304170700 |
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| SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING PROCEDURES AND INTERFACE
FUNCTIONALITY

1. Service ordering and provisioning procedures will provide CLEC with the ability to:

{a) Obtain, during sales discussions with a Cusiomer, access to the following CBT
Customer service record data in a manner that is transparent to the Customer:

Billing telephone number/name/address

Service Location Address

Working telephone number(s) on the account

Existing service and features

Blocking

CLASS Features

Telephone Assistance Programs, Telephone Relay Service and similar services
indicator

Special Exemption Status indicator, if any

Directory Listing Information

Information necessary to identify the IntraLATA toll provider and InterLATA
provider, as applicable

. * & 8 ¢ v

(b} Obtain information on all features and services available;

{c) Order all desired features and services for the CLEC Customer.

(d) Assign a telephone number (if the CLEC Customer does not have one assigned);
{e) Establish the appropriate directory Listing;

(f) Determine if a service call is needed to install the line or service;

(g} Schedule dispatch and installation, if applicable;

(h) Provide installation dates to Customer;

(i) Order local intralLATA toll service and enter CLEC Customer's choice of primary
interexchange carrier on a single, unified order;

{j} Suspend, terminate or restore service to an CLEC Customer;
CBT will support four {4) transaction types: Assume, Change, New and Delete. If any

additional transactional types are made available, the Implementation Team shall address
availability and procedures for those additional transaction types.

| Gewmbi-ipums
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CLEC shall be entitled 1o place orders to transfer a Customer to CLEC without identifying
the specific features and services being subscribed by such Customer at the time of the
request ("Migration-As-1s™). Furthermore, if a Customer requests changes to its features
and/or such service at the time of transfer, as part of a request for Migration-As-Is, CLEC
need only specify the features and/or services that are to change. However, unless agreed to
by CBT, Migration-As-Is will not include any service subscribed that is not a
Telecommunications Service, that is available for Resale.

Critical or Expedited Orders. CLEC may request that the standard interval for provisioning
will be expedited if CBT's standard intervals do not meet the CLEC Customer's requested
due date. Orders will be expedited by CBT on the same basis as it expedites orders for its
subsidiaries, Affiliates and retail Customers. If CBT will be unable to meet an CLEC
expedite request, CBT will notify CLEC. CBT reserves the right to establish a charge at a
later date, for expedite requests.

General Resale Ordering and Provisioning Requirements.

(a) CBT shall provide provisioning services to CLEC during Normal Business Hours,
Business Days. CLEC may request CBT to provide Saturday, Sunday, holiday and/or
off-hour provisioning services. I CLEC requests that CBT perform provisioning
services at times or on days other than as required in the preceding sentence, CBT shall
quote, within three (3) Business Days of the request, a cost-hased rate for such services.

If CLEC accepts CBT's quote, CBT shall petform such provisioning services. After
having given CLEC a price quote, CBT may charge CLEC for any unanticipated
extraordinary costs that it may incur, provided that CBT informs CLEC of the charpe
and CLEC verifies that it will pay for these charges. CLEC may request appropriate
documentation from CBT detailing these charges. Such costs should not be duplicative
of any costs already paid by CLEC for provisioning these services. Any disputes
conceming the appropriateness of such charges may be resolved by the Commission.

{b) CBT shall provide a CLEC Service Center (“LEC-C") for ordering and provisioning
contacts and order flow involved in the purchase and provisioning of CBT’s Resale
Services. The SPOCs shall provide an electronic interface for all ordering and
provisioning order flows. The LEC-C shall provide to CLEC a telephone number,
answered during Normal Business Hours, Business Days, by capable staif.

{c) CBT will recognize CLEC as the Customer of Record of all Resale Services ordered by

CLEC and wilil send all notices, invoices and pertinent Customer information directly to
CLEC.

(d) When requested by CLEC, CBT will schedule installation appointments with CBT's
representative an the line with CLEC's representative until CLEC has access to CBT's
scheduling system.

| Sex=ky-manmy

Sch. 10.13.2-2

| Deteted: GenericKY- 13 041707.doc




{e} CBT will provide CLEC with a Firm Oider Confirmation (“FOC™) for each order
within the interval agreed upon by the Implementation Team. The FOC must contain an
enumeration of CLEC’s ordered resale features, options, physical Interconnection,
quantity and CBT commitment date for order completion (*“Committed Due Date”),
which commitment date shall be established on a non-discriminatory basis with respect
to instaliation dates for comparabie orders at such time.

() Upon work completion, CBT will provide CLEC with an order completion
confirmation. CBT shall respond with specific order detait as enumerated on the FOC.

(g) As soon as identified, CBT shall provide notification of CLEC orders that are
incomplete or incorect and therefore cannat be processed.

(h) As soon as identified, CBT shall provide notification of any instances when CBT's
Committed Due Dates are in jeopardy of not being met by CBT on any element or
feature contained in any order for Resale Services. CBT shall indicate its new
committed due date within twenty-four (24) hours.

(i} CBT shall provide to CLEC upon request:
{1} a list of all scrvices and features and InterLATA and IntralL ATA PICs
technically available from each switch that CBT may use to provide Local
Switching, by switch CLLL

{2) detail of the service coverage area of each switch CLLI; and

{3) Industry standard notification fo carriers regarding imformation on the details
and requirements for planning and implementation of NPA splits;

§1] For Resale Services that requite coordination among CBT, CLEC and CLEC's
Customer, CLEC shall be responsible for any necessary coordination with the

CLEC Customer.
5. CBT shall recognize CLEC as an agent for the subscriber in coordinating the disconnection

of services provided by another CLEC or CBT, provided that CLEC has obtained proper
authorization from the Customer.

6. If no Applicable Law governg an intraLATA toll carrier selection and if the Customer does

not select an miralL ATA toll carrter, the default carrier shall be determined pursuant to Local
Service Guideline XE.

Delated: GenerickY- i3 onmmucm"}i
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10.

11.

12,

Number Administration/Number Reservations.

{a) CBT shalt provide CLEC with the ability to reserve telephone numbers for alt
services, including reservation of vanity numbers, and the same range of number
choices and reservation duration as CBT provides its own subscribers. Reservation
and aging of numbers shall remain CBT’s responsibility.

(b} On the same basis as CBT provides to its retail customers, CBT shall hold up to
100 telephone numbers, per CLEC subscriber request.

Service Migrations and New Subscriber Additions: For resale services, CBT shall not
require a disconnect order fram a subscriber, another local service provider or any other
entity to process an CLEC order to establish CLEC Local Service and/or migrate a subscriber
to CLEC local service,

Order Rejections: As soon as reasonably practicable, CBT shall rgject and return to CLEC
any order that CBT cannot provision and in its reject notification provide an error code
identifying the reason(s) why such order was rejected.

Service Order Changes

(a) If an installation or other CLEC-ordered work requires a change from the original
CLEC service order in any manner, CBT shall calt CLEC in advance of performing
the installation or other work to obtain authorization. CBT shall then provide
CLEC an estimate of additional labor hours and/or materials. After all installation
or other work is completed, CBT shall immediately notify CLEC of actual labor
hours and/or materials used in accordance with regular service order completion
schedules.

() If an CLEC Customer requests a service change at the time of installation or othet
work being performed by CBT on behalf of CLEC, CBT, while at the Customer
premises, shall direct the CLEC Customer to contact CLEC so as to avoid
unnecessary delays in service activation, should the CBT representative leave
Customer premises.

Implementation Team: The Implementation Team shall address systems and process testing,
service suspensions/restorations and disconnects.

Special Construction: If the provision of any Resale Services requires special construction,
CLEC shall pay to CBT any applicable special construction charges, as determined in
accordance with the Act. If special construction is required, the Parties shall mutually agree
on the nature and manner of such special construction, the applicable charges thereto and the
negotiated interval(s) that will apply to the provisioning of such Resale Service(s) in lieu of
the standard intervals set forth on Schedule 10.9.
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13.  Systems and Process Testing: CBT shall cooperate with CLEC to ensure that all operational
interfaces and processes are in place and functioning properly and efficieatly.

14.  Disconnects: CBT shall provide to CLEC daily information notifying CLEC of any services
disconnected from CLEC in a method and format to be specified during Implementation
Planning.

Al
{ Deleted: GenericK Y- 13 0417070 |

Sch. 10.132-3




SCHEDULE 10.16
BILLING INFORMATION
1.0 General

1.1 CBT shall record messages as it records messages for itself and as required for future
usage based services. Recorded Usage Data includes, but is not limited to, the following
categories of information:

Directory Assistance

Local Cain

Toll

Intermupt

Verify

Inmate Services

Optional Measured Service

Community Connection Service

CLASS Features

Repesat Dialing

Call Return

Usage Sensitivity 3-Way Calling

Call Tracing

Calls Completed Via CBT-Provided Operator Services Where CBT Provides
Such Service to CLEC's Local Service Subscriber

e For CBT-Provided Centrex Service, Station Level Detail Records Shall
Include Complete Call Detail and Complete Timing Information

1.2 Retention of Records: CBT shall maintain 2 machine readable back-up copy of the
message detail provided to CLEC for a minimum of forty-five (45) calendar days. CBT
shalt provide any data back-up to CLEC upon the request of CLEC.

1.3 CBT shall provide to CLEC Recorded Usage Data for CLEC subscribers. ~ CBT
shall not submit other carricr local usage data as part of the CLEC Recorded Usage Data.

1.4 CBT shall bill to CLEC, not to CLEC subscribers any recurring or non-recurring
charges for resold services, including alternate billed calls (i.e., collect, 3rd party, bill-to-
ANI).

1.5 CBT shall provide Recorded Usage Data to CLEC billing locations as mutually
agreed to by bath parties during Implementation Planning.

20  Charges
2.1 Unless modifications are mutually agreed upon, CBT shall not charge any fees
additional for recording, rating or transmitting usage data.

- | Deateted: GenericKY- 13 041707.doe ]
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2.2 No charges shall be assessed for incomplete call attempts.

3.0  Implementation Team Issues

The following issues will be addressed by the Implementation Team:

3.1 Central Clearinghouse & Settlement Procedures
3.2 Lost Data Procedures

3.2.1 Loss of Recorded Usage Data

3.22 Partial Loss

3.2.3 Complete Loss

3.2.4 Estimated Volumes

3.3 Testing, Changes and Control Procedures

| Semsiwy sy
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SCHEDULE 15

DIRECTORY LISTINGS

The following includes Directory Assistance Data Information Exchanges and Interfaces.

1.0 Listing Tvpes

LISTED The listing information is available for all directory
requirements.
NON-PUBLISHED A directory service may confirm, by name and address, the

presence of a listing, but the telephone number is not
available. CLEC may confirm the address, but is not
permitted to receive the non-published telephone number.
The listing information is not available in either the
published directory or directory assistance.

1.1 Listing Styles

LISTING STYLE DESCRIPTION

STRAIGHT LINE All listing information is formatted in a straight line. Data
generally consists of Name, Address, Community, and
Telephone Number. Additional data may consist of dialing
instructions or other general information relating to the
listing.

INDENTED LISTING SET Two or up to six listing records relating to the same listed

- STRAIGHT LINE subscriber. The first is formatted as a straight line listing
UNDER (SLU) with the additional listing(s) indented one degree under the
straight line listing.

INDENTED LISTING SET Formatted with one listing header record and multiple
- CAPTION SET indented listing records. See detailed description below.

INDENTED LISTING (CAPTION) SET

HEADER RECORD Contais listed name; address and telephone number data
fields are blank.

SUB-HEADER RECORDY May contain name data only, or may include address data.

LISTING Associated subordinate records may, or may not be
present.

- [ Deleted: GenericKY- 13 041707 doc
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INDENTED NAME Contains name data , may or may not have address data,

LISTING and telephone number data.

INDENTED ADDRESS Contains address and telephone number data; the name
LISTING data text field is blank.

LEVEL OF INDENT Header record is zero {0), sub-header and indented

records range from | - 7.
1.3 Data Field Elements

Requirements for Initial Processing and Daily Update Activity

DATA FIELD DATA ELEMENT FIELD LENGTH

ACTION CODE A =Add I=In Required: 1 alpha
D = Delete or O=out character

RECQRD NUMBER Sequentially assigned number to each Required: B8 digits

record for a given process {test, initial load,
or update activity). Number assignment
begins with 00000601 and is incremented
by I for each record on the file.

NPA  Area code relating to the directory section  Required: 3 digits

the record is to be listed.
COMPANY The 4-character company code as defined in  Required: 4 digits
IDENTIFIER Section 8 of the National Exchange Carrier

Association, Inc. Taniff.
DIRECTORY Name of the directory section where the Required: Maximum
SECTION record 1s to be listed. of 50 alpha characters
LISTING IDENTIFIER F = Foreign Optional: 1 alpha

C = Cross-Reference character

E = Enterprise (WX number requiring
operator assistance (o connect the
call)

W = Wide area or universal service

.-{ Deleted: GenericKY- 13 041707.d0c__ |
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FILE PLACEMENT B = Business (4) Required: Maximum
R = Residence (1) of 3 alpha characters
G = Govemnment {(2)

BR = Business & Residence (3)
BG = Business & Government (6)
BRG = Business, Residence, &
Govemment (7)

LISTING TYPE L = Listed Required: Maximum
NP = Non-Published of 2 alpha characters
LISTING STYLE 5 = Straight line Required: 1 alpha
I = Indented listing set character

An Indented listing relates to either a
caption or Straight Line Under (“SLU™) set

listing.
INDENT LEVEL = Non-indented record Required: 1 digit
1 - 8 = Level of indented tecord

ADDRESS HOUSE For example: 123, A-123, 123-1/2 Optional: Maximum

NUMBER of 20 alphanumeric
characters, including
hyphen, space, and
slash

ADDRESS For example: N, S, E, W NE, SW, Optional: Maximum

PRE-DIRECTIONAL  NORTH of 5 alpha charactess

ADDRESS STREET For example: Main, Peachtree-Dunwoody, Optional: Maximum

NAME HWY. 75 at Exit 30 of 100 alpha,
atphanumeric
characters, including
spaces and hyphens.

ADDRESS SUFFIX For example: SUITE 160, ST, or WAY Optional: Maximum

OR of 20 numeric, alpha,

THOROQOUGHFARE or alphanumernic
characters

ADDRESS POST For example: N, §, NE, 8W Optional: Maximum

DIRECTION of 5 alpha characters

.- Deleteds Gonericky- 13 041707d0c |
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ADDRESS ZiF CODE

COMMUNITY NAME

STATE NAME
ABBREVIATION

INFORMATION TEXT

NAME - FIRST
WORD

NAME
-SUBSEQUENT
WORD(S)

I Gewsny dtaimg

5-digits or ZIP + 4

Identifies the name of the community
associated with the listing record. See
Glossary for more details,

Identifies the state associated with the
community name; 2-character state
abbreviation used by the US Postal Office.

Miscellancous information relating to the
listing. Including, but not limited to, for
example: TOLL FREE DIAL | & THEN,
CALL COLLECT, or TDD ONLY. The
various types of Information Text must be
identified to CLEC.

Sumame of a Residence or Business listing,
or first word of a Business or Government
listing

Multi-word or hyphenated surnames should
be treated as one word.

Given name and/or initinl(s) of a Sumame
listing or Additional word(s) for a Business
or Government listing

Sch.15-4

Optional: Maximum
of 10 digits, including
the hyphen when
using Z{P + 4
Maximum of 50
alphanumeric
characters, including
spaces and hyphen

Maximum of 2 alpha
characters

Optional: Maximum
of 250 alpha,
DUMETiC, 01
alphanumeric
characters in CBT
format and style

Required for a zero
{0) level record.
Optional if an
indented (level 1-8)
record, unless the
name text present in
the indented record
relates to a Sumame.

Maximum of 50
alpha, numeric,

alphanumeric, or
special characters

Expected if the First
Word is the Surname
of a Residence or
Business listing.
Maximum of 230
alpha, numenc,
special, or
alphanumeric
characters.
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LINEAL DESCENT

TITLE(s)

'DEGREE

NICKNAME

BUSINESS
DESIGNATION

STANDARD
TELEPHONE
NUMBER *

NON-STANDARD
TELEPHONE
NUMBER *

e.g, SR, JR, III. If Lineal Descent data
cannot be uniquely identified, it should be
mcluded with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data.

e.g., MRS, LT COL, RET SGR, DR.
Multiple titles are acceptable. If title data
cannot be uniquely identified, it should be
included with the Listed Name Subsequent
Word(s) data and placed at the end of the
name data stream. If lineal descent is also
in the Listed Name Subsequent Word(s)
data field, title data should be placed
following the lineal descent data.

e.g. MD, CPA, PHD. Multiple degrees are
acceptable. If degree data cannot be
uniquely identified, it should be included
with the Listed Name Subsequent Word(s)
data and placed at the end of the name data
stream. If lineal descent and/or title data is
also present, it should follow title data.

Anaother name the listed subscriber may be
kmown by.

Term used to identify the listed subscriber’s
profession, business, or location, e.p.,
ATTY, CARPETS, QFC

NPA NXX-LINE

Telephone numbers less than or more than
the standard telephone number.

Optional: Maximum
10 alpha characters

Optional: Maximum
of 20 alpha characters

Opticnal: Maximum
of 20 alpha characters
CBT populates
Degree data in the
Designation field

Optional: Maximum
of 20 alpha characters

Optional: Maximum
of 50 alpha characters

Optional; 12
characters, including
space and hyphen

Optional: Minimum
of 1 digit, maximum
of 22 characters,
including spaces and
hyphens

* Either a Standard or Non-standard telephone is required for a zero level record unless the record is
a Cross-reference listing or an Indented Listing {caption) Set record. A lelephone number may, or
may not be present on an Indented Listing Set record for level(s) 0-7.

| CmekRy-13oupzys
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION

CLEC/CBYT AGREEMENT
Uine 1Rate Elements PriceUnit | TELRIC Rate
2
IJITEM | - Transport and Termination
4|A.  Transportand Termination for Local Traffic PerMOL $0.0007
5 (Note: Transport and Termination rates as of June 14, 2001 were sat by
6 the FCC's Order on Remand and Report and Order in GC Docket Nos.
7 96-08 FCC ¢1-131 on remand from the Court of Appeals for the District
8 of Columbia adopled on April 18, 2001, and are not subject to rue up. )
8|e. Transport and Termination for Information Access Traffic PerftdOU §0.0007
10]C.  Dedicated Transpart See |nteroffice Fransmisgion Facities
11
1Z[ITEM H - BLV/BLWI Traffic Transport and Termination
13]A.  Busy Line Verification (BLV) Per Call $ 1.31
14
15]|8.  Busy Line Verification interrupt (BLV1) Per Call $ 1.57
16 {in addit-on to BLV charge)
17
1B|ITEM I - Transit Service
19|A. Tandem Swiiching Per MOU $ 0.0G2001
20
21|B. Tandem Transport Faciiity Mileage Per MGU 5 0.000600
22 PerMOUMile 13 0.000117
23|ITEM IV - Unbundied Notwork Elements
24
25|A.  Analog Loops & NIDS
26 Band 1 Band 2 Band 3
27 1. 2-Wire Voice Grade Analog Loop without RID [Monthly - 1058 % 1347 § 1543
2B NRG - Fixed 5 5570
20 NRC / Unit $ 34.03
30
3 2. 4-Wire Voice Grade Analog Loap without NID Monthly 3 2055 % 2632 § 3024
32 NRG - Fixed § 55.70
33 NERC f tnit 5 B3.46
34
35 3. 2-Wire NID Monthly $ 060 § 0.680 $ 0.60
38
I 4. 4-Wire NID Monihly 3 120 § 120 § 1.20
kl:]
35 5. 2-Wire Voice Grade Analog Loop & NID Combination Monthly $ 1112 % 14.01 § 1597
a0 NRC - Foed $ 8570
41 NRC f tinit 3 34 03
42
43 8. 4-Wire Voica Grade Analog Loop & NID Combination Monthly $ 2162 § 7.3 3§ A
44 MNRC - Fixed 3 55.70
45 NRC f Unit $ 68.4G
45
47iB. Cenditioning Optlons for 2-wire and 4-wire Anaiog Loops
48 1. Improved Voice Grade Loss
49 a.  Gonditioning Monthty $ 17.29
50 NRC - Fixed
91 NRC F Linit 3 50.82
52 2. Non-Loaded Copper Loop Guarantee
53 a. Load Removal (Up to 5 Loops to same location) NRC - Fixed b 445,13
54 NRE £ Linit 35 64,42
55 3. 1SON Compatitke conditioning
56 a Gonditioning Copper Loop Monthly $ 36.04
57 NRC - Fixed 3 445.13
58 NRC f Unit § 68,35
59
5] b Conditioning Derived toop Manthly $ 31.36
61 MNRC - Fixad § 36.39
62 NRC 7 Unit $ 16.74

Page 1 of 10




CINCINNATI BELL. PRICING SCHEDULE FOR INTERCONNECTION

Page 2 of 10

CLEC/CBT AGREEMENT
kine _1Rate Elements Price Unit TELRIC Rata
64]C. Digital Loops Band 1 Band 2 Band 3
65 1 4-Wire 64 Kbps Digitat Monthly 3 3802 % 4437 & 4T}
66 NRC - Fixed 3 55.70
67 NRC J Unit $ 68.46
i)
L-H] 2 A-Wire 1.544 Mbps Digital Monthiy ¥ 10331 % 90,32 $ 8370
70 HNRC - Fixed $ 50.28
71 NRC { Unit 5 290.74
V2
73 3 DS-3 toop Monthly E 59150 % 59287
74 MRC - Fixed £ 92.90
75 KRG/ Unit & 5717
78
77iD. xDSL Compatible Loops Band 1 Bang 2 Band 3
78 1 2-Wire xDSL Compatible Loop without NID Monthly $ 1059 % 1347 & 1543
79 NRC - Fixed % 5570
B0 NRG 7 Unit $ 34.03
81
82 2-Wire xDSL Compatible Loop & NID Combination Monthiy $ 11.12 8 1401 $ 1597
83 MRC - Fixed 5 5570
84 NRC / Unit $ 34.03
A5
B6 2 4-Wire xDSL Compatibla Loop without NID Manthly % 2058 & 2632 § 3024
87 NRC - Fixed 3 55.70
88 NRC J Unit 3 88,46
89
90 4-Wire x0SL Compatible Loop & NIOD Gombination Monthly 5 2162 $ 2739 § NN
21 NRC - Fixed $ 55.70
92 NRC 7 Unit § 68.46
93 3 Conditioning for xD'SL 2-wire and 4-wire Compatible Loops
04 a Condifioning Derived Loop (When applicable) Monthly 3 31.36
o5 NRC - Fixad $ 38.36
€6 NRC / Unit 3 18,74
o7
88 b Removal of bridged taps NRC - Fixed 5 107.60
29 NRG i Unit § 13921
100
101 [ Load Removal {up to 5 Loops to same location) NRC - Fixed 3 445.13
102 NRC / Unit 8 64.42
103
104 d Removal of Elecironics Equipment NRC - Fixed 3 107.60
105 NRC / Unit 3 139.21
1061F.  interoffice Transmission Facilities
197
108 1 Shared Transport Per Msg
103 Per MOU 8 0.001318
11
111 2 Dedicated Transport
112
113
114 a  Interoffice Transport Band 1 Band 2 Band 3
115 Inter-Qffice - (D50} - Fixed per Circuit Monthty $ 3319 $ 3666 $ 3I7.N
116 {Only for Loop Transport Combination #1) NRC - Fixed $ 53.18
117 HRC ! Uit 3 155.71
118
118 Inter-Office - (DS0} - Air Mileage per Air Mile Monthily 3 005 § 006 & 005
120
121 Inler-Office - (DS1) - Fixed per Circuit Monthly $ 5971 § 7672 % 9976
122 MNRC - Fixed 3 5433
123 NRC. / Unit 53 155.71
124
125 Inter-Office - (DS1) - Air Mileage per Air Mile Monthiy $ 062 § 052 % 0.52
126
127 Inter-Office - (DS3) - Fixed per Circuit Maonthiy 3 67260 $ 1,161.23 $1537.20
128 NRC - Fixed $ 51.08
129 NRC / Unit $ 179.96
130
131 inter-Office - (D33) - Air Mileage per Air Mile Monthiy $ 1365 $ 1366 § 1365
132




CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION
: CLLEC/CBT AGREEMENT
Line PriceUnit | _ TELRIC Rate
133 Dark Fiver TBD
134
1356 b MULTIPLEXING / CROSS5 CONNECTS / REGENERATORS
136 High Capacity MUX - DS3 10 DS1 |monthly s 220.88
137 NRC - Fixed ) 34.29
138 NRGC 7 Unit 3 81.91
139
140 MUX - DS1 to Voice Grade / DSO Monthly 3 245.28
141 NRG - Fixed 3 3429
142 NRC 7 Unit $ £1.91
143
144|G. Miscellaneous Gharges
145 1 Sewvice Order Charge MRC ¥ 12.05
146
147, 2 Service Onder Change ChargeiRecord Charge NRC $ 12.05
148
149 3 Line Connection (Cross-Connact) NRC - Fixed
150 NRC 7 Unit 3 8.88
151
152 4 Additional Engineering. Additionat Labor, and These charges apply as specified in GBT"S Accesy Tarill
153 Maintenance of Service Charges FGG No. 35. whenever there are requirements for Service
154 Coordination, Stand-by. Gutside Normal Business Hours
155 instaltation and Regpair, and Mainfenance 04 Service.
156
157 5 Migration-as-is, Migration-as-apacifisd {NRC 7 Uail L3 12.25
158
158]i.  Directory Services
160 1 Directory Assistance
181 a Copy of the DA Database
162 1 Inital Load f Refresh Per Listing - 0.04
153 2 Update Per Listing 3 0.06
164
1685 2 Dwectory Listing - Cincinnati 8ell Area Alphabeticat Directory
168 a Non-resalke primary listings for customers served by CLEC
167 faciliies or CBY unbundied elements
168 Per Primary Listing Manthity 3 0.8
169 MNRC - Fixed $ 18.08
170 NRC / Unit $ 3.28
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION

CLECI/CBT AGREEMENT
Ling 1 Price Unit TELRIC Rate

171
172 2 intercept Service  Per Port with Intercep! Moanthly 0.37
173
174
175]ITEM ¥V - £911 Service
178/A. Rale per End User Line Manthiy 0.12
177{B. E911 Database Access NRC - Fixed 514.91
178
178{C. Optional Manual Update / Error Correction Per Haur 3976
180
131[ITEM VI§ - Coliocation
132
183
184]A.  Application Fee NRC - Fixed 1.481.66
185
186|B. Conduit
187 West Seventh Street JPer Innerduct Ft. 0.26
188 Al other wire cenlers Pex Innerduct Ft. n.08
189
190{C. Riser Space )
191 West Seventh Street Per Fool 0.02
192 All other wire centars Per Foal Q.26
193
194/0.  Fioor Space Per 5q. Foot 4,34
195
108lE. Power Consumption Per Fused Amp 575
197
198|F.  Power Lead Delivery to Collocation Space {Per Lead - One 490.60
199 Monthly 4.09
200 L
201]6.  Security Access Charge - Entrance Door & Cage Par Kay 7.37
202
2031H.  Internal Rated 24 Fiber Lightguide Cable from
204 vault Splice to Collocation Space rPer Linear £t 1.04
205
206 1. innerduct @ 1", within Cable Vault Per Linear Ft 0.30
207
208|4.  Spiicing Outside Fiber to Internal Rated Fiber
209 1 15t Splice 153,68
210 2 AddY. Splice 17.35
211
212|K.  Cable Pull from Entrance Facility to Collacation Space
213 1 Cable Pulling from Manhole to Cable Vault 920,49
214
215, 2 Cable Puliing from Cable Vault ks Collocation Space 307.04
216
217|L.  Gage Construction and Materials Per Caga - One 972.11
218 Monthly 513
219
220{M.  Core Drill Floor in Cage for Diverse Route Per 4" Core 31897
221
222|N.  Space Reservation Charge Per Unit 54.18
223
22410,  Gollocation Area Preparation Charge (COBO)
228 Average for all Central Offices Per Sq. Fool 186.04
2268
227|P.  Cross-Connects (Termination)
228 1 West Th Street
229 a Voice Grade Per 100 Pairs Monthiy 82.25
230 NRC - Fixed
231 NRC / Unit
232
233 b DS Muonthiy 3077
234 NRE - Fived
235 NRG / Unit
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CINCINNATI BEL.L PRICING SCHEDULE FOR INTERCONNECTION

CLEC/CBT AGREEMENT
Lire _3iRate Flements . Price Unit TELRIC Hate
238
237 c D53 Monthiy $ 246.66
238 NRC - Fixed
23% NRC J Linit
240
241 d 0C-3 Maonthly $ 51.02
242 KRG - Fixad
243 NRG 7 Unit
244
245 e 0c2 Monthily 3 51.02
248 MNRC - Fixed
247 NRC f Unit
248
249 H 0C-48 Monthly 5 51.02
250 NRC - Fixed
251 NRC ! Unit
262
263 2 QOther Central Offices
2564 a  Voice Grade Per 100 Fairs Monthiy $ 59.43
255 NRC - Fixed
256 NRC ! Unit
257
258 b D51 Maonthly $ 2.35
258 NRC - Fixed
260 NRL f Unit
2681
262 < Ds3 Monthiy § 60 47
263 NRLC - Fixad
264 NRC fUnit
285
266 d oCc-a Monthly $ 4378
267 NRC - Fixed
268 NRG / Unit
269
270 e 0C-12 Maonthly H 4378
271 NRC - Fixed
272 NRC f Unit
273
274 H 0C-43 Monthly $ 4378
275 NRCG - Fixed
276 NRC 7 Unit
277ITEM VIl Resale Services
278
279|A.  Resale Discount A Resale discounl of 16.74% applies on resold services.
280
2818, O Normal B Hours Provisioning Requesis Saa Additional Lahor Charges - ITEM V' .G.4,
242
283|C.  Migration-as-is, Migration-as-specifled ! id Regidence
284 1. Complex Service {all but single line} NRC f Unit - 1225 § 12.25
235 2. Non-complex Service [single lins) NRC / Unit H 1225 § 12.25
286
287|D. _Resale Account Set-Up Charge (Per CLEC) 3 8,000
288
289{ITEM Vili - Structure
280
291 See CBT's Cable and Television Pole Altachment Tanfr,
292 PSCK No. 1, for poie attachments and anchors.
293
294 INOTES:
295
286 1 NRC denoles Nonrecufting
287 2 NRC - Fixed denctes nonrecuming charges that are billed per order.
298 3 NRC ! Linit denctes nonrecurring charges that are billad per unit ordered.
299 4 For monthly rates that depend on the geographic bands, the nonrecurring rates are listed only under
300 the Band 1 column, However, the same nonrecurring rales apply ta all bands.
301 § Service Order Charge applies to all orders for service,
302
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CINCINNAT! BELL PRICING SCHEDULE FOR INTERCONNECTION
CLEC/CBT AGREEMENT

ATTACHMENT A

PRICING BANDS BY CBT WIRE CENTER {CO)

BAND WIRE CENTER BAND WIRE CENTER

1 - MOST DENSE 2- MIDDLE DENSITY
Covington None
Florence
Ft. Thomas
Lakeside Park

3 - RURAL Alexandria
Burlington
Independence
Union
Walton
Butler
Crittenden
Falmouth
Glencoe
VWarsaw
Williamstown

Pricing Schedule KY - Gen13 411207
11715102 Pricing Schedule
Attachments - Page 6 of 10




CINCINNATI! BELL PRICING SCHEDULE FOR INTERCONNECTION
CLEC/CBT AGREEMENT

ATTACHMENT B

PORTS HAVE ACCESS TO THE FOLLOWING FEATURES
(Access will be provided to all features listed, but only actual features ordered will be activated.}

Line Side Poris

ANALOG BASIC

Three Way Calling

Call Forwarding Variable

Speed Calling 8 Number (Customer Changeable Speed Calling - 1 digit)
Speed Calting 30 Number {Customer Changeable Speed Caliing - 2 digits)
Call Waiting

Call Waiting Cancel

Repeat Dialing {Automatic Caliback)

Call Return {Automatic Recail)

Caller ID (Calling Number Delivery)

Per line Number Privacy (Calling Number Delivery Blocking)
Priority Cali (Distinctive Ringing/Call Waiting)

Call Tracing (Customer Originated Trace)

Call Block {Selective Call Rejection)

Priority Forward (Selective Call Forwarding}

Calling Number (Calling Name Delivery)

Anonymous Call Rejection

Distinctive Ring

Call Ferwarding Don't Answer

Call Forwarding Busy Line

Calling Naime (Calling Name Delivery)

Call Waiting Defuxe

ANALOG PBX
Hunting (Muitiline or Circular)
Toli Restriction

ISDN Basic (BRI)
Call Hold

Display Service

Three Call Reference

Call Transfer

Conference and Call Drop

Catlting Number Delivery

Hunting

Additional Cail Reference

6-Party Conference Calling

Call Pickup

Electronic Key Telephone Service
Shared Directory Numbers
Bridging
Auto/Manual Bridged Call Exc
Intercom Calling

Abbreviated Ring/Delayed Ring

Additionat Directary Number

Pricing Schedule KY - Gen13 011207

11/15/02 Pricing Schedule
Atlachments - Page 7 of 10




CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION
CLEC/CBT AGREEMENT

CENTREX ANALOG LINE

Direct Inward Dizaling

Direct Qutward Dialing

Identification of Quiward Dialing
Intercom Dialing

Touch-Tone

Night Answer-Trunk Transfer Any Station
3-Way Conference/Transfer/Hold
Call Forwarding Variable

Speed Calling - 1 Digit - 6 Number
Distinctive Ringing/Call Waiting Tone
Call Hold

Call Pickup

Directed Call Pick-Up, Non Barge-In
Dial Call Waiting

Multiline Hunt

Circular Hunt

Toll Restriction

Uniform Call Distribution

CENTREX ANALOG ATTENDANT LINE
Direct Inward Dialing

Direct Outward Dialing

Identification of Qutward Dialing

Intercom Dialing

Touch Tone

Call Farwarding Variable

Distinctive Ringing/Call Waiting Tone

Call Hold

Call Pickup

Directed Call Pick-Up, Non Barge-in

Night Answer-Trunk Transfer Any Station
Altendant Camp on Non Data Link Console
Attendant Night Service

Dial Call Waiting

Directed Calt Pick-Up, Non Barge-n

Night Answer-Trunk Transfer Any Station
Attendant Camp on Non Data Link Console
Attendant Night Service

Dial Call Waiting

3-Way Conference/Transfer/Hold
Attendant Speed Dialing - 6 and 30 Number
Multiline Hunt

Circutar Hunt

Uniform Call Bistribution

CENTREX ISDN LINE

Direct Inward Dialing

Direct Outward Dialing
Identification of Outward Dialing
Intercom Dialing

Pricing Schedule KY - Gen13 011207
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CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION
CLEC/CBT AGREEMENT

Touch Tone

Electronic Key Service

[SDN Shared Directory Number

{SDN Multiple Call Appearances

ISDN Bridged Call Exclusion, Privacy
ISDN Inspect Key

Dial Call Waiting

ISDN Call Forwarding Variabie

ISDN Call Forwarding Busy Incoming Only
ISDN Call Forwarding Don't Answer

ISDN Call Hold

ISDN Add-On Consultation Held

ISDN 3-Way Calling

ISDN Call Transfer individual All Cails
ISDN Call Pick-Up

1SDN Directed Cali Pick-Up Non Barge-In
ISDN Automatic Call Back

ISDN Speed Calling - 6 Number

ISDN Night Answer-Trunk Answer Any Station
ISDN Distinctive Ringing

ISDN Call Restriction (Semi-Restricted Originating and Terminating)
Multiline Hunting

Circular Hunting

Custom Set Configuration

ISDN Muttiline Hunting

ISDN Circuiar Hunting

Pricing Schedule KY - Gen13 011207
11115/02 Pricing Schedule
Attachments - Page 9 of 10



CINCINNATI BELL PRICING SCHEDULE FOR INTERCONNECTION
CLEC/CBT AGREEMENT

Secondary Telephone Number {Directory Number Buttons)
1SDN Toll Restfriction
Uniform Call Distribution

CENTREX ISDN ATTENDANT LINE
Direct Inward Dialing

Direct Outward Dialing

Identification of Qutward Dialing
Intercom Dialing

Touch Tone

ISDN Shared Directory Number
ISDN Multiple Call Appearances
ISDN Bridged Call Exclusion, Privacy
ISDN Time and Dale Display

ISDN Attendant Inspect

ISDN Atftendant Night Service
Attendant Interposition Transfer
Attendant Timed Reminder

Dial Call Waiting

Attendant Speed Dialing - 6 and 30 Number
ISDN Attendant Camp-On

ISDN Call Forwarding Variable

1SDN Attendant Direct Station Select
ISDN Attendant Position Busy

ISDN Attendant Call-Hold

ISDN Add-On Consultation Hold
ISDN 3-Way Calling

ISDN Call Transfer Individual All Calis
ISDN Calt Pick-Up

ISDN Directed Call Pici-Up Non Barge-In
ISDN Night Answer-Trunk Answer Any Station
ISDN Calling Number Delivery

ISDN Distinctive Ringing

Custom Set Configuration

ISDN Multiline Hunting

{SDN Circular Hunting

Uniform Call Distribution

Pricing Schedule KY - Gen13 011207
11/15/02 Pricing Schedule
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ATTACHMENT 5

From: Hicks, Thomas

Sent: Tuesday, October 23, 2007 5:02 PM

To: Gary Peddicord (Gary.peddicord@cinbeli.com)

Cc: Hicks, Thomas; Ballesteros, Rebecca

Subject: Intrado Comm-CBT Arbitration Window Extension

Gary,

1just left you a voice mail concerning the need for our attorneys to perhaps have some dialogue
concerning the extension we were discussing this moming and later this afternoon. If | understood
correctly, what you were suggesting this aflernoon was that we “begin anew” and establish a new 135
day claock before arbitration could become an option to either Intrado Comm or CBT. As we furlher
discussed, we believe that a 135 day period to be unfavorable to both companies, and would prefer no
more than a 60-90 day extension of the exiting window,

For clarification purposes and based upon the date shown when CBT received our request (May 21,
2007}, we recognize the current arbitration window will close on Oct 28, 2007, .

Given that we did not receive the CBT “bailerplate” 251 agreement from you until August 8, 2007 and
since we have not as yet returned our proposed edits to you for consideration, we believe it would be
appropriate (and prefer) to extend the existing arbitration window through “jointly agreeing” to modification
of the “official request date” by a reasonable period.

In view of our differences on how best to deal with the impending arbitration deadline, my attorney would
be happy 1o negotiate an agreeable approach that leaves both companies ample time to bring closure to
our 251 negotiations without having to await another 135 days for arbitration. 1 am therefore requesting
that Mr. Hart contact Ms. Rebecca Ballesteros {our corporate attorney) at 720-864-5513 to expedite
resolution of this issue. Ms. Ballesteros’ emait 1D is shown above.

Please provide your attormey's contact number and email address in your reply to this message,
Thank yau,

Tom Hicks, ENP

Intrado Inc.

Director-Carrier Relations

Tel: (972) 772-5883

Mob: {972) 342-4482

Email: thomas.hicks@intrado.com
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October 29, 2007

Mr. Robert Wilhehn _
Cineinnati Bell Telephone Company
201 East Fourth Street, 102-910
P.0O. Box 2301

Cincinnati OH 45201-2301

VIA FEDERAL EXPRESS

Dear Mr. Wilhelm:

Intrado Communications Inc. (“Intrado Comm™) is a certified
telecommunications provider in Kentucky and will have filed an
application for certification as a competitive local exchange carrier in the
State of Ohio. Intrado Comm is Intrado Comm’s is headquartered al
1601 Dry Creek Drive, Longmont, Colorade 80503. We ]iresently area
certified telecommunications provider in all but 12 states.” The Ohio
application will be filed shortly.

We would like to re-initiate the process of establishing an interconnection
agreement with Cincinnati Bell Telephone Company pursuant to Section
251 of the Telecommunications Act of 1996 in the States of Kentucky
and Ohio. Specifically, Intrado Comm is interested in interconnecting to
Cincinnati Bell’s 9-1-1 tandems for the purpose of 9-1-1 call transfers
between Intrado Comm-served public safety answering points (“PSAPs™)
and Cincinnati Bell-served PSAPs, the opportunity to collocate select
Intrado Comm facilities and apparatus in Cincinnati Bell collocation sites,
and for wholesalc access for UNE services where necessary for the
provision of local exchange service.

' Intrado Comm is in the process of applying for cextification in Arkansas, Alaska,
Arizona, Delaware, Georgia, Hawaii, Louisiana, Maine, New Hampshire, New Jersey,
Pennsylvania, and South Dakota.
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Mr. Robert Wilhelm
October 29, 2007
Page 2

We would like to proceed with this matter in an orderly but not overly lengthy mamner. If
you have any questions regarding this matter you may contact me on 614-227-2368. Our
main contact for this activity will be Thomas W. Hicks, Intrado Comm’s Director -
Carrier Relations, on 972-correspondence and e-mails. My mailing address and e-mail
address are listed on this letter; Ms. Kiser may be reached at Mintz, Levin, Cohn, Ferris,
Glovsky and Popeo, 701 Pennsylvania Avenue, NW, Washington DC 20004; her e-mail
address is ckiser@mintz.com.

Sally W. Bloomfield

Cc: Allen Francis, Chief, Telecommunications
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1. The technical description of the requested meet point(s} or, in the alternative, the
requested point(s) of collocation (e.g. the end office, tandem, etc.);

Intrado Communications Inc.: Intrade Comm is interested in collocation in Cincinnata
Bell facilities.

2. For each collocation point: a forecast of DS-1 and DS-3 cross connects required
during the term of the agreement, the requested interface format (electrical vs.
optical); the type of collocation (physical or virtual) requested; and, if physical
collocation is requesied, the amount of partitioned space required, as well as DC
power and environmental conditioning requirements;

Intrado Communications Inc.: Intrade Comm will seek DS1 connections over DS(-level
facilities to Cincinnati Bell tandems employing SS7 signaling.

3. For each meet point, a detailed technical description of the requested interface
equipment must be provided;

Intrado Communications Inc.; Nene

4. The requested reciprocal compensation arrangement for transport and termination of
local traffic;

Intrado Communications Inc.: None
3. A technical description of any required unbundled network elements;

Intrado Communications Inc.: Intrado Comm seeks UNE loops for the provision of
local exchange service to PSAPs from Cincinnati Bell end offices.

6. Any requested access to the poles, ducts, conduits, and rights-of-way owned or
controfled by the providing carrier;

Intrado Communications Inc.: None

7. Any requested while pages directory listings for the customer of the requesting
carrier's telephone exchange service;

Intrado Communications Inc.: Nene
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8. Any requested access to 9-I-1, E-94-1, directory assistance, operator call completion
service, and any required dialing parity capability;

Intrado Communications Inc.: Intrado Comm will seek DS1 connections over DS0-level
facilities to Cincinnati Bell tandems employing SS7 signaling. In addition, Inirado
Comm will seck access to Cincinnati Bell's call-related databases, including local dial
translations, to permit, inter alta, emergency call transfers.

9. Any requested telephone numbers for the assignment to the requesting LEC's local
exchange service customers;

Intrado Communications nc.: None

10. The requested method(s) of interim number portability capability, until long-term
number portability is available;

Intrado Communications Inc.; None

11. An itemized list of the required telecommunications services to be offered for resale
by the providing carrier, and required operational support Systems associated with
the resale of these telecommunications services;

Intrado Communications Inc.: None

12. If transit traffic functionality is required, the requested method(s) of prmfiding that
Junctionality at each requested point of interconnection pursuant to Section IV of
these guidelines;

Intrado Commmnications Inc: None.

f 3. The requested completion date; and
Intrado Communications Inc.: 60 days

14. A list including names, phone numbers, and areas of responsibility of the requesting
carrier's contact persons for the negotiation process.

Thomas W. Hicks

Director — Carrier Relations
Intrado Commupmications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

(972) 772-5883




ATTACHMENT 7

From: Hicks, Thomas

Sent: Friday, November 02, 2007 12:03 AM

To: Gary Peddicord (Gary.peddicord@cinbeli.com)
Cc: Hicks, Thomas

Subject: FW: Intrado-Cincinnati Beli 251 Call

Gary,

[ am providing this information abaut our service needs for CBT's consideration as possible discussion topics for
our introduction and general discussion conference call this afternoon.

Intrado Communications Inc. (Intrado Comm) is currently certificated in most states, with the most recent
being West Virginia. We anticipate obtaining certification in Ohio before year end.

Intrado Comm plans to pravide [P-based Next Generation E911 network services within or adjoining
CBT's serving areas, and will be deploying secured emergency network technaclogy capable of inlerfacing
with existing TOM legacy networks, as well as seamless interoperability with legacy CPE PSAP-based
apparatus.

Because Infrado has not yet purchased physical transport facilities from CBT (i.e. fiber optics, copper,
radio, etc.) typically required to interconnect the Infrado Comm 911 neilwork components, Intrado will
need to order select interconnection services from CBT to interconnact the network elements of Intrado’s
seleclive routing system with public safety locations. Such interconnection may include both special
access and UNE loops.

Given the nature of wireless call routing and the potenlial need to transfer wireless 941 calls between
seleclive routing networks with AL, there will be requirements for cooperative interconnection
arrangements between CBT's 911 tandems and Intrado Comm’s 911 selective routing systems. Inter-
selective routing trunking will likely be necessary in both directions so that CBT-served PSAPs and
Intrado Comm-sarved PSAPs may transfer calls in either direction. This interoperability may be similar to
those functions CBT already currently performs in other areas. ‘

Intrado may also need to arrange for collocation within CBT's end offices where cost savings may be
realized and passed on to the 911 controlling autherities subscribing to our services.

Where Inirado Comm has been designated as the 911 nelwork service provider by a 911 controlling
authority AND where CBT end users are to be served by Intrado-served PSAPs, CBT will need to provide
the translations and interconnecting facilities to intrada’s point of interface (POI) for those end offices. ltis
our understanding that CBT performs in this manner today where other ILECs are providing E911
selective routing and ALl services.

For our initial call | would suggest we use the following list of topics as an agenda for the call, but am very willing
to include other topics you may wish to discuss,

I sl Al

Introductions

Brief Background on Intrado Comm

Timing and immediate locations to be served by Intrado Comm

The importance of interoperability for wireless call transfers between CBT and intrado Comm

The importance of CBT termination to the Intrado Comm 911 network to enable CBT end users to reach
Intrado Comm-served PSAPs.

The importance of AL node inferconnection for purposes of No Record Found steering where capabitities
exist.

The importance of mirroring pAN! steering table enlries.

| have also attached a high level diagram that may aid us in our discussion.




Please forward this along to other call participants if you believe it to be appropriate for our call.
Best Regards,

Tom Hicks, ENP

Intrado inc.

Director- Carrier Relations

Tel: (972) 772-5883

Mob: (972) 342-4482

Email: thomas. hicks@intrado.com
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ATTACHMENT 8

From: Cindy Clugy [mailto:cclugy@comcast.net)
Sent: Wednesday, March 19, 2008 8:18 AM

Ta: Gary.peddicord@cinbell.com

Cc: Hicks, Thomas

Subject: Interconnect Draft Edits

Good Morning, Mr. Peddicord.

My name is Cindy Clugy and | am a contract consuitant working with Intrada Communications, a subsidiary of
Intrado Inc., to negotiate interconnection agreements with incumbent telephone companies. These
interconnection agreements will enable Intrado Communications to interconnect and interoperate with existing
911 systems so as to allow Infrado Comm, as a competitive local exchange carrier, {0 start deploying newer next
generation E911 systems.

The attached edits to the CBT Ohio and Kentucky standard interconnection templates reflect the changes Intrado
Communications believes should be applied to address the interconnection of local emergency networks. Intrado
Comm desires 10 negotiate an agreement that will apply throughout the CBT franchise territory. [t appears from
the CBT tariff website that CBT is the incumbent local exchange carrier in Ohio, Kentucky, and Indiana. We
received only temptates for Ohic and Indiana and we would like to know if the Ohio template would apply for your
areas in Indiana.

Please take an opportunity to review our attached edits and let me know when we may establish a time in the
near future as to discuss them. You may contact me on 713 410 5911 or Mr. Tom Hicks on 972 772 58483. | look
forward to your reply.

Regards,

Cindy Clugy
Consultant

713 410 5911
cclugy@comcast.net
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Interconnection Agreement, under Sections 251 and 252 of the Telecormmunications
Act of 1996 (“Agreement”™), is effective as of the day of 2007 (the
“Effective Date”), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 (“CBT""), and
CLEC company, an corporation, with offices at
{(“CLEC™).

RECITALS

A. CBT is an Incurnbent Local Exchange Carrig;
provide certain Telecommunications Services within §
described as LATA 922,

dcﬁned by the Act, authorized to
staté*nf Kentucky, more particularly

B. CBT is engaged in the business of providi
Exchange Service within Kentucky.

er things, local Telephone

C. CLEC has been granted authority to provide certain
Services within the areas of Kentucky where it intends to provide
Agreement and is a Local Exchange Carrier as defined by the Act

Telephone Exchange
fIces pursuant to this

D. The Parties ide for compliance with their respective obligations under
the Act, including their facilities and equipment so that their respective
residential and busiicH ay communicate with each other over, between and through
such networks and facilif

NOW, THEREFORE, #
herein and other good and valuab
aclmowledged, CLEC and CBT here

sideration of the promises and the covenants contained
Bunsideration, the receipt and sufficiency of which are hereby
pHgTee as follows:

ARTICLEI
DEFINITIONS AND CONSTRUCTION

1.1  Strocture. This Agreement includes certain Exhibits and Schedules that
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by
this reference and constitute a part of this Agreement.

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the

respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 Interpretation.

-] Deleted: Intrado Edits CBT KY Generic
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(a)  The definitions in Schedule 1.2 shall apply equally to beth the singular
and plural forms of the terms defined. Whenever the context may require,
any pranoun shall include the corresponding masculine, feminine and
neuter forms. The words “include,” “includes™ and “including” shall be
deemed to be followed by the phrase “without limitatien”. The words
“shall" and “will" are used interchangeably throughout this Agreement,
and the use of either connotes a mandatory requirement. The use of one or
the other shall rot mean a different degree or right or obligation for either
Party. .

ts and Schedules shall be
of, and Exbits and
otherwise require.

{b)  References herein 1o Articles, Sections, Ex
deemed to be references to Articles and g

(c) The headings of the Articles, Sections, Exhibits and
for convenience of reference only and are not intended
affect the meaning or interpretation of this Agreement.

dules are inserted
rt of or to

1.4 Joint Work Product. This Agreement is the joint work product of the Parties and
has been negotiated by the Parties and tHgir respective counsel and shall be fairly interpreted in
accordance with its terms, and, in the evé ambiguities, no inferences shall be drawn

against either Party.
GENERAL SERVICE-RELATED PROVISIONS
2.1 Interconnection Activation D Subject to the terms and conditions of this
Agreement, tion of the Parties” facilities and equipment pursuant to Articles TI¥F and

traffic, and Interconnection of the Parties' facilities and equipment
T's unbundled Network Elements pursuant to Article 1X, shail be
yresponding “Interconnection Activation Iate” shown for each

sforth on Schedule 2.1. CLEC may seek additional CBT

e any estimated or new Interconnection Activation Dates

forth in Section 3.4. Schedule 2.1 shall be revised and

time to reflect additional Interconnection Points, by attaching one or
edules to such Schedule.

according to the o
supplemented from
more supplementary

2.2 BonaFide Request. Any request by a Party for services, including features,
capabhilities, functionality, Network Elements or Combinations that are not otherwise provided by
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide
Request (“BFR™) process set forth on Schedule 2.2,

23 Technical References. The Parties agree that the Technical References listed on
Schedule 2.3 (the “Technical Refereace Schedule™), are generally accepted guidelines for 1 !.’;‘;“"" Intrada Bdits CBY X Generie
interface and perfarmance parameters of equipment and facilities used by LEC’s in the United 3
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States for delivering Telephone Exchange Service. These Technical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
networks, and for assuring interoperability between compenents that collectively comprise such
networks. Each Party wiil strive to their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendot furnishing such equipment or
facilities, provided that such equipment/facilities are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver
performance, functionality or capahilities from specific equipment or facilities beyond that
intended by its vendor. CLEC is entitled to request through the BFR pgpcess functions and
capabilities described in the Technical References listed in Scheduled ich CBT has not
deployed or activated in its own network. :

24 Availability of Services. CBT agrees not to df
service provided or required hereunder other than in accordance, with thé#
Agreement, or urtless required by the Commission.

fuse to provide any

ARTICLE III
INTERCONNECTION PURSUANT TO SECTION 251(c}{2)

physical architecture for Interconnection of the
lBm.and routing of Telephone Exchange Service
traffic (incloding intraLATA and
Customers of the Parties pursuant
ilable to the other Party the same
d conditions. Interconnection may not be used
anterexchange traffic. Articles IV and ¥
routing parameters) that will be configured
s Article ITI related to the transmission and
ice traffic, Information Access Traffic and Exchange Access
as described in this Agreement, may be confignred using

3.1  Scope. Article III des
Parties’ facilities and equipment for the
traffic, Information Access Traffic and F
interLATA traffic) between {he respective bu

routing of Telephone Exchang
traffic, respectively. Other trunk 2%
this architecture.

3.2 Interconnection Points and Methods .

3.2.1 Inthe LATA identified on Schedule 2.1, CLEC and CBT shali
Interconnect their networks at the correspondingly identified interconnection Points on Schedule
2.1 for the transmission and muting within that LATA of Telephone Exchange Service traffic,
Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)X2) of the Act.
E-911 qaffic may be subject to direct interconneciion to the Selective Routers listed on
Schedule 2.1,

3.2.2 Interconnection 1o CBT in the LATA shall be accomplished at any
technically feasible point of Imterconnection (an “Interconnection Point™) by any technically
feasible means, including (1) a Fiber-Meet as provided in Section 3.3, or {ii) Collocation at any
technically feasible Premise as provided in Article XII. For Interconnection methods other than

a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA.
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For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection
Point(s). There will be at least one (1) CBT Interconnection Point within the LATA; however,
CLEC may designate additional CBT Interconnection Points in the LATA, subject to the terms
and conditions of this Article IIL

323 IfCLEC elects Collocation as an Interconnection method or elects a
network architecture that requires CBT to Interconnect with CLEC s facilities via Collocation,
CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under a
separate agreement that are no less favorable than either (i} CBT provides to CLEC hereunder or
(i1} unless the Commission finds otherwise.

324  CLEC shall identifv to CBT all geographicaily diverse points of
interconnection {PGls) on the CLEC network, so CBT mterconnect by establishing
facilitics to a minimun_of two distinct POIs for termiz CBT s End Ulser’s emersency call
traffic on the CLEC Intelligent Emergency Networld

.- | Deteted:{
*quest of any Interconnection . { Deteted: 4
ession ar of which it is actually
jon Point, including the

e cogtamination or radon.

L

3.2.5  Within ten (10) Business Days
Point, the other Party shall provide any information in i
aware regarding the environmental conditions of the Interc
existence and condition of asbestos, lead paint, hazardous subs
The Parties acknowledge that a Party’s abligation under this Sect .5 shall only require such - { beleted: 4
Party to review any existing intemnal records of such Party. Nothiug in this Section 3.2.5shall .. -{ Deleted: 4
require a Party to investigate and/or monitor, contain, clean, remove, restore or perform any
remedial work of any kiggh e with respect to any environmental condition in or on such
Interconnection Poi equired by Applicable Law.

l._zu

33 Fiber-Mee

331 Hthe Pa
Parties shall jointly engineer and
transmission system. Unless othe
be configured, engineered, installed, &
by the Implementation Team.

Interconnect their networks pursuant to a Fiber-Meet, the

e g single Synchronous Optical Network (“SONET™)
gnutually agreed, this SONET transmission system shall
d maintained as deseribed in this Article Il and agreed to

33.2 CBT shall, wholly at its own ¢xpense, procure, install and maintain the
Optical Line Terminating Multiplexor (“OLTM™) equipment in the CBT Interconnection Wire
Center (“CIWC™) identified for each LATA set forth on Schedule 2.3, in capacity sufficient to
provision and maintain all fogical trunk groups prescribed by Articles IV and V.

333 CLEC shall, wholly at its own expense, procure, install and maintain the
OLTM equipmemt in the CLEC Interconnection Switching Center (“MISC™) identified for that
LATA in Schedule 2.1, in capacity sufficient to pravision and maintain all logical trunk groups
prescribed by Articles IV and V.

3134 CBT shall designaie a manhole or other suitable entry-way immediately | Deleted: Invado Edits CBT KY Geustic |
outside the CIWC as a Fiber-Meet entry point and shall make ail necessary preparations to Lo
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receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and
maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after CBT's receipt of such request.

335 CLEC shall designate 2 manhole or other suitable entry-way immediately
outside the MISC as a Fiber-Meet entry peint and shall make all necessary preparations to
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with

maintain such strands wholly at its own expense. Upcm verbal regitest by CBT to CLEC, CLEC

possible after CLEC's receipt of such request.

33.6 CLEC shall pull the fiber optic strands from the CLERg
manhole/entry-way into the MISC and through appropriate internal conduits C
fiber optic facilities and shafl connect the CBT strands to the OLTM equipment
nstalled in the MISC. ;

3.3.7 CBT shall pull
manhole/entry-way into the CIWC and tl
fiber optic facilities and shall connect the
installed in the CIWC.

fiber optic strands from the CBT-designated
ropriate internal conduits CBT utilizes for
to the OLTM equipment CBT has

338 Each Party shall use its
other Party will enter that Party's Switching Cen®
that through which such Party's own fiber exited.
separate entrance facility as a means to achieve

sure that fiber received from the
or Wire Center through a point separate from
shall consider the construction of a

ted redundancy but CBT is not obligated to

iber-Meet arrangements, each Party will be responsible for (i)
ilities to the Fiber-Meet and (ii) the cost to build-out its facilities

connection in Existing LATA. If CLEC wishes to establish

n Points in any LATA, then CLEC will provide notice to CBT
consistent with the rovisions of Section 3.4.1 and Section 3.4.2. The Interconnection
Activation Date shallBe consistent with the provisions of Section 3.4.2. If CLEC deploys
additional switches in the LATA after the Effective Date or atherwise desires to ¢stablish
Interconnection with additional CBT Central Offices, CLEC shall be entitled to establish such
Interconnection and the terms and conditions of this Agreement shall apply to such
Intercannections. If either Party establishes an additional Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches
and End Offices that serve the other Party's Customers within the Exchange Areas served by such
Tandern Switches. f Deleted: Intrado Edits CBT KY Genetic

| additional CBT k

431068 ‘-
i
h;eiehed: GenericKY- 13 041707 doc

| e ERER LR A G ATt

-5




341 Except for when CLEC elects Collocation as an Interconnection method or
elects a network architecture that requires CBT te Interconnect with CLEC's facilities via
Collocation (such Cotlacation by CBT to be established under a separate agreement as set forth
in Section 3.2.3}, CLEC shall provide written notice to CBT of its need to establish
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish
additional Interconnection Points within the LATA .

342 The notice provided in Sectign 3.4,] shall include (i) the Interconnection
Point CLEC has designated {or if such Intercennection is pursuant to a Fiber-Meet, the
Interconneciion Point CLEC requests); (ii) CLECs requested Intercgif@8jon Activation Date;
and (111) a binding forecast of CLEC's ttunking requirements, pur gt to Section 19.5 of this
Agreement. Unless otherwise agreed by the Parties, each new § ection Activation Date
shall be the earlier of (i) the date mutuzlly agreed by the Pard :
than ninety (90) days after the date on which CLEC delivered figti
3.4.1. Within ten (1) Business Days of CBT’s receipt of CLEC’s notice
3.4.1, CBT and CLEC shall confirm the Intercannection Point and the Intercot
Date by attaching a supplementary schedule to Schedule 2.1,

3.5 Nondiscriminatery Interconnection. Interconnection shall be equal in quality to
that provided by the Parties to themselves or any subsidiary, Affiliate or other person. For
purposes of this Section 3.5, “equal in quality” means the same technical criteria and service
standards that a Party uses within its own network. If CLEC requests an Intesconnection that is
of a different quality than that provided by CBT to itself or any subsidiary, Affiliate or other
person, such request shall ted as a Bona Fide Request and established upon rates, terms
and conditions consis A

network. CLEC and CBT sha ange appropnate mfonnatlon {e.g., maintenance contact
numbers, network information, in g

security agencies of the government,
agree) to achieve this desired reliabil

uch other information as the Parties shall mutually

3.6.2 CLEC and CBT shali work cooperatively to apply sound network
management principies by invoking network management controls to alleviate or to prevent
congestion.

363 CBT shall, upon the request of CLEC, pravide the following network
information, subject to any necessary privacy or proprietary safeguards:

{a) Points of Interconnection available on the CBT neiwork;

(b}  Listof all local exchanges, and for each local exchange, the NXXs that are
defined as within CBT's “iocal calling areas™;

l)el!l!d Iatrado Edits CBT KY Generic | &
03108

(c)  Switch locations (including Tandems and End Offices);
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364 Notwithstanding anv other provision of this Agreement, CLEC shall have the
ﬂzht to dcpiﬂy upgrade, migrute and maintain its network componenis and facilities at ifs
diseretion. The Parties acknowledee that CLEC, al iis vlection, may deploy equipment and
facilities that may inhibit or facilitate CBT s ability to provide servige using cetiain
technologies, CLEC shall provide thirty (30) davs advanced notice of such upgrades to CBT
prior to making upgrades. In the event such upgrades inpact CBT s end users, both Parties shall
wark cooperatively to resolve any interoperability issues before such chunges are made,

3.6.7  Nothing in this Agreement shall limit Parties’ ability to modify its
netwerk through the incorporation of new equipment, software or facililies,

3.7 Standard Intervals.

3.7.1 Each Party shall provide

¥aterconnection in accordance
with the intervals in Schedule 3.7.

3.8 E9-1-1 Service.

3.8.1 CBT shall provide E9-1-1 Service to CLECH End Uisers on the same basis . - { Deleted: Customecs }
that CBT provides E9-1-1 S vice to its own Customers in the municipality where CBT serves as
the Desigrated E911 Seg parider by the E911 Authontv S.uch E9-1-1 Service i is provaded .| Deteted: 5 i
pursuant {0 the te :
CLEC is authoriz vide lo@lf exchange services and (u) CBT is the Designated E9-1-1
Sgrvice Provider.

| Deleted: 5
'{Delemd:p
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(@)  CBT will proPCLEC with multiplexing at a designated CBT Central
Office at the rdfes set forth at in the Pricing Schedule. CBT will also
provide CLEC with trunking from the CBT Central Office to the
designated CBT Control Office(s) with sufficient capacity to route CLEC's
originating E9-1-1 calls over Service Lines 1o the designated primary
PSAP ar to designated alternate locations. Such trunking will be provided
at the rates set forth in Pricing Schedule. If CLEC forwards the ANI
information of the calling party to the Control Office, CBT will forward
that calling number and the associated street address to the PSAP for
display. Ifno ANI is forwarded by CLEC, CBT will display a Central
Qffice identification code for display at the PSAP,

{b})  CLEC will provide itself, or lease from a third person, the necessary
trunking to route originating E9-1-i traffic from CLEC’s Switches to the .
CBT Contral Office(s). The point of Interconnection for CLEC’s Primary | Deteted: Inmedn Edis CBT K Geaeric
and Diverse Routes, where available, to the multiplexer collocation space - {168 !
" Deloted: GemaricKY- 1308 1767.doc ]
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()

{(d}Where CBT serves as the Desig

and E9-1-1 Contrel Offices is at the CBT Central Office. If Diverse
Routes are not available, CBT shall, at the request of CLEC, provide
diversity to CLEC, and CLEC shall pay local channel mileage charges for
Diverse Routes as set forth in the Pricing Schedule. CLEC will be
responsible for determining the proper quantity of trunks from its switches
to the CBT Central Office(s). Trunks between the CBT Central Otfice and
the CBT Contral Office shall be delivered consistent with time frames that
CBT provides itself or other custemers, but in no case shall it exceed thirty
{30) days. Following delivery, CLEC and CBT will cooperate to promptly

mechanized format
{ afedyill seek the

appropniate governmental approval if required that
make pre-edits to validate the street addresses of CLE

answering point for Customers within the Exchange Areas#erved by
CLEC. The E9-1-1 A&R Information will be provided by exchange rate
center or commugty upon request. Until such time as a mechanized
process for provish is information is made available by CBT, CBT
shall provide to CLE} format any updates to the E9-1-1 A&R
Information on a gual as Teasonably practicable after
such updates oceur. C the format rules and
definitions of E9-1-1 A at the time it provides such E9-1-1
A&R Information.

coordinate access to the CBT ALI database for the initial {oading and
ating of CLEC Customer information. Access coordination will

-provided format requirements and a delivery address for CLEC
Lipply an electronic version of Customer telephone numbers,
resses and other information, both for the initial load and, where
licable, daily updates. CBT shall confirm receipt of this data as

described in Section 3.8.2(g);

{2) Coordination of error resolution involving entry and update activity;

{3) Provisioning of specific E9-1-1 routing information on each access
line;

(4) Updating the CBT ALI database from paper records of service order
activity supplied by CLEC is opticnal. The charge for this service is
separate and set forth in the Pricing Schedule under the category
“Optional Manual Update”; and

E9i1Smice?mvider_CBleill“‘_”W_ e
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(5) Providing CLEC with reference data required to ensure that CLEC's
Customer will be routed to the correct Control Office when
originating a E9-1-1 call.

{e) In the event of a CBT or CLEC E9-1-1 trunk group failure, the Party that
owns the trunk group will notify, on a priority basis, the other Party of
such failure, which notification shall eccur within two (2) hours of the
occurrence or sooner if required under Applicable Law. The Parties will
exchange a list containing the names and tele spumbers of the support
center personnel responsible for maintainingthe E9-1-1 Service between
the Parties.

(f} CBT will provide the order numb Wjrcuit i ation code in

(8)  CLEC or its third-party agé r use in
entering the data into the E9-
provided to CBT in a format pres

prowdmg CBT updates to the CNA

CBT. CLEC is responsible for
d error corrections that may.

CLEC shall reimburse CBT for any additiohg tabase charges, if any,
incurred by CBT for errors in CNA data upgfites caused by CLEC or its
third party agent. CBT will confirm receipt of such data and corrections
Business Day by providing CLEC with a report of the number
the number of items entered correctly, and the number of

(h)

-1 circuits for the purpose of determining
twork traffic volumes. CLEC will notify CBT if traffic
ipdicates that additional circuits are required to meet the

current level -1-1 call volumes.

) Incoming trunks for E9-1-1 shall be enginecred to assure minimum P.01
grade of service, as measured using the “busy day/busy hour” criteria.

)] All E9-1-1 trunks must be capable of transmitting and receiving Baudot
code necessary to support the use of Telecommunications Devices for the
Deaf (“TTY/TDD"s).

(k)  CLEC shall report errors, defects and malfunctions to CBT. CBT shall
provide CLEC with the point of contact for reporting errors, defects and

malfunctions in the service and shall also provide escalation contacts.

38.3 Compensation.

4 Deld.ed Intrado Edits CBT KY Generic |
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in addition to the amounts specified in Section 3.8.2 and where CBT is the
Designated E91] Service Provider, CLEC shali compensate CBT as set forth in the Pricing
Scheduie,

3.84 Additional Limitations of Liability Applicable to E9-1-1 Service.

() CRBT 1s not liable for the accuracy and content of CNA data that CLEC
delivers to CBT. CLEC is responsible for maintaining the accuracy and
content of that data as delivered. However, as custodian of the data CBT
must exercise reasonable care of the data.

(b)  Notwithstanding anything to the contrary contained herein, CBT’s liability
to CLEC and any third person shall be limited to the maximum extent
penmitted by applicable law,

3.8.5 Database and Network Reg

The Implementation Team sha
provide CBT so that CBT can provide CLEC with the E

3.8.6 CBT shall adopt use of a Carrier Code andard five-character
| field) on all ALI records received from CLEC.
hic areas where CLEC serves as tw Designated E-911 Service
end office trunking to CLEC’s Inteligent Emergency

rvice and E91 | Service delivery of traffic from CBT”

387 Ing
Provider, CBT will provif

s Eng-

agreed CLEC
er 911 Service and E911 Service traffic on the

CLEC inielligent Emergency NefWgs e transport facility must be capable of texmination at
a D51 level and, where technically ble. shall be physically provisioned in a diverse manner
such that there will be no single poin®of facility or hardware failure between the originating
office serving CBT’s Eng-Users and each geographically diverse mutually agreed POl on
CLEC’S network.. €BT will erder from CLEC 2 sufficient quantity of DS] and D8O
terntinations to CLEC's E-9i { network via the CLEC Port Service Request (PSR] process, in
guantities such that a P01 grade of service is muintained for the end office trunk group
gstablished For use by CBT’s End-Users

3.8.9 CRT shall order & minimum of two {2} D50 ferminations over DS facilities
to CLEC’s Selective Rouser. CBT shail utilize Signaling System 7 ($87) signaling protocol for
DSt terminations 10 CLEC's Intellicent Bmnerpencvy Network®.

3.8.10 CBT mav aggregate and/or transport 311/F91 | aftic from its chosen
location to an CLEC Intellipent Emergency Network® muotally sgreed POLCBT will provide

E9-1-1 facility transport to the mutually agreed POl on CLEC s network.exclusively used for .{ ‘Deleted: Inwede Edis CBT KY Generic i
termination of End User 911 Service and E911 Service traffic on the CLEC Intetligent | 310k )
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Emergency Network®, (BT 911 calls may not be switched between the ofginating end office
and prior to delivery to CLEC's Intelligent Emercency Network®,

3811 CBT shall not deliver tls End-Liser's 91 | calls originating outside of
CLEC's E9-1-1 serving area (o the CLEC Intelligent Emerzency Network®, except as noted
below.

{2} Split Wire Center Call Delivery Exception — Where it is not
technically Feasible for CBT o seerepate 911 call traffic associated with
a wire center and where the wire center tha ¥s End-Users both
within and outside of the CLEC intclligepff mergency Network®
serving area, CBT shall work coopery ith CLEC and the affected

call handolf

vider will sewe as

center, and {inn) {o establish which E-91] service pro
receiving a call hand-off from the pre-selective routin

{b) Split Wire Center Calt Delivery Cost - CBT shall be responsible
for any and all Bes s dncured by CLEC that are aitributable to CRT’s
m_al_;iﬂw to Seyr .91 1 call traffic lhat resulis in call Piaad—nffs from

the CLEC Intellizent Emegency Network® serving ares and End-Users
t ha\e not as yet denlayed 911/E-91 1 Services in their atea, 911 call

hall electranically provide an initial MSAG load and daily
iting MSAG valid End-User record information wo CLEC, [t
BT to accept and maintain the dailv MSAG update files from

e annually at no charge, upon writlen request, a new initial load of the

CLFC CLEC shal
MSAGto CBT

1812 Where CBT has an Automatic Location identification (ALl system
serving PSAPs having jurisdictional boundaries adicining  CLEC served PSAPs, each Party
shall load and update pA NI sieering tables and respeciive ALI data bases in a manner ihat
supports retrieval of ALI {rom the appropriate third party provider during call transfers. Each
Party shall provide the other the necessary pANI daig 1o sunport ALI steering table
synchronization,

o, e AT &Y, Groeeis 1110

11 -
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3814 FEach Party shall suppori the use of PSAP ALI Messaging (PAM) as the
mutyally agreed protocol for sicering between the CLEC AL hosts and the CBT AL hosts,
PAM protoce] shall be made available with either No Record Found Steering (NRE) |

3.8.15 Each party will he responsible for alanming and mousitoring their
respective orginating £9-1-1 end office and inter-selective routing tninks. Each party shall
notify the other of any service outages on their respective E-911 trunks, and work cooperatively

to Testore service in accordance with federal, state and local 91} rules.

ARTICLE IV
TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO SECTION 251(c)2)

4.1 Scope of Traffic. Article IV prescnbes pagdigeters for trunk groups (the
“Local/IntralLATA Trunks”) to be effected over theg chnections specified in Article 111
for the transmission and routing of Local Traffic, [gfdrmation Access Traffic and IntralLATA
Toll Traffic between the Parties' respective Teley o Service Customers.

Access traffic or originate
A Interconnection Trunks.

4.2 Limitations. No Party shall terminate Exc
untranslated Toll Free traffic (e.p., 8300/888 } over Local/In

arties shall jointly
terconnection arrangements

4.3 Trunk Group Architecture and Traffic Routing.
engineer and configure Local/ntraL ATA Trunks over the physical
as fotlows:

431
or two (2}-way tru] ;
specified in Schedule 2.
(e.g., DSO, DS or higher,
Section 19.5.2.

all mutuatly agree to initiatly configure either a ane (1)-way

t transmission path through the Interconnection Point(s)

necify the Digital Signal Level of the trunk facilities
fstent with the forecasting requirements in

4.3.2 CBT shall ens hat each Tandem connection permits the transport of
traffic to all End Offices that sub-tendf such Tandem to which transpart is technically feasible.
Each Party shall establish and maintain separate logical trunk groups connecied to each CBT
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office
may be accessed through a direct connection to that End Office.

4.3.3 Tandem Exhaust. If a Tandem through which the Parties are
Interconnected is unable to, or is forecasted to be imable to, support additional iraffic loads for
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT
Customers. For purposes of this Agreement, “Busy Season™ means any three (3) consecutive
month period,

434 Traffic Volume. The Parties will install and retain direct End Office (_ Deleted: [ntrado Edis CBT KY Gemric;?
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is R ‘
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greater, between an CLEC switching center and an CBT End Office where traffic exceeds ot is
forecast to exceed five hundred (500} Busy Hour CCS or nine hundred (900) busy hour minutes
of use for a six (6)-week period. The Parties will install additional capacity between such points
when overflow traffic between the CLEC swiiching center and CBT access Tandem exceeds or is
forecast ta exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes
of use for such six (6)-week period.

43.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties
may instali additional direct End Office trunking in the absence of the conditions set forth in
Sections 4.3.3 and 4.3 4 above,

4.3.6 Inter-Selective Router Trunking, Where CLEC is the Designated E91 |
Service Provider, CLEC and CBT shall wark topether, whers technically feasible, to provide
PSAPs subtending their respective E911 networks the ab 1o transfer E211 calls between
CLEC and CBT E911 networks, ‘This shall be acco Phy the deployment of bi-directional
one way trunk configurations. Parties shall be resp ble for deploying and maniaining one way

trunks from their respective Sefective Router fo | call gansfers from the
ubtendmg PSAPs w the othe;- Pam s qubzendmg; P‘w onfipuration of these inter-

the CBT Selective Router. C‘BT will notify CLEC of any up 25 to the CBT E91 1 peneric
runking configuration io
support inter-tandem transfer. This may include. bat is not limite imaintenance of location
specific route index dial plan translations to enable PSAP-to-PS

Router £9-1-1 PSAP call transfer capabality

4.4 Signaling.

44.1 Where available, Common Channel Interoffice Signaling {(“CCIS™)
signaling shall be used by the Parties to set up calls between the Parties’ Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (“CPN") within the S57
signaling message, if available. If CCIS is unavailable, MF (“Multi-Frequency”) signaling shall
be used by the Parties. Each Party is responsible for providing its portion of the signaling links
and ports on its STPs necessary to provide CCIS signaling to support the exchange of traffic
under this Agreement.

442 Each Party is responsible for requesting Interconnection to the other
Party’s CCIS network where 857 signaling on the trunk group(s) is desired. Each Party shall
connect to a pair of access STPs where traffic will be exchanged or shall armange for signaling
connectivity throngh a third-party provider that is connected to the other Party’s signaling
network, The Parties shall establish Interconnection at the STP.

Jourl Sda (BT BY Grocsic G10%
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4.43 The Parties will cooperate on the exchange of Transactional Capabilities
Application Part (“TCAP”) messages to facilitate interoperability of CC1S-based features
between their respective networks, including all CLASS features and functions, to the extent
each Party offers such features and functions 1o its Customers. All CCIS signaling parameters
where applicable will be provided, including Calling Party Number (“CPN™), Originating Line
Information (*QLI"), calling party category and charge number. For terminating Exchange
Access, such information shall be passed by a Party to the extent that such information is
provided to such Party,

BrBarty, each Party shall
873 ESF protocol for 64-
een the Parties'

4.44 Where available, and upon the request of the
cooperate to ensure that its trunk groups are configured utilizing
Kbps clear channel transmission to allow for ISDN interopera
respective networks.

4.5 Grades of Service. The Parties shall initially engineer and sh
and enhance all trunk groups as agreed by the Implementation Team. A block
one-half of one percent {0.005) for all fina! trunk group traffic via tandem and a
standard of one percent (0.01) during the average busy hour for all other final trugfk group traffic,
as defined by industry standards, shail be maintained. Each party will have a sufficient number of
E-911 trunks and £-911 inter-Selective
attaimed.

4.6 Measurement and Billing. Thi
accordance with this Section 4.6 and bill in ac

4.6.1 Faor billing purposes, each F
information on each call that it criginates over the &

pshail pass Calling Party Number (“CPN”)
al/Intral ATA Trunks; provided that all

calls exchangee t CPN information shall be billed as either Local Traffic or IntraLATA
Toll Tra g rcentage of local usape (“PLU") factor calculated based on the
amougfp g Blring the preceding three (3) months. The factors will be reevaluated
eved Shovided to the other Party within twenty {20} calendar days after the
end of ea actor is not provided, the one already in effect stays in effect (i.e,,

to pass at least ninety percent {90%) of calls with CPN that it
mod on a specific trunk, then either Party may require that separate
fic and IntraLATA Toll Traffic and, if applicable, Exchange Access
at specific trunk.

trunk groups for |
Traffic be ¢stablished

4,6.2 CLEC and CBT agree to exchange such reports and/or data as provided in
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an examination
pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice. Such
examination shall be requested within six (6) months of having received the PLU factor and
usage reports from the other Party and shall be performed during Normal Business Hours.

4,63 Measurement of Telecommunications traffic billed hereunder shall be () .
in actual conversation time for Local Traffic and Information Access Traffic, and (ii) in | Deleted: kurado Fiis CBT KY Geseric |
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conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the
next whole minute.

| 4.7 Reciprocal Compensation Arrangements -- Section 251(b}(5). Compensation
for the transport and termination of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and
termination of any Exchange Access Traffic shall be pursuant to Article VI

4.7.1 Reciprocal Compensation applies for transport and termination of Local
Traffic and Information Access Traffic billable by CBT or CLEC that a Telephone Exchange
Service Customer originates on CBT's or CLEC's network for termination on the other Party's
network. The Parties shall compensate each ather for such transport and termination of Local
Traffic at the rates provided in this Section 4.7; provided, however, that compensation for Local
Traffic and Information Access Traffic will be reciprocy symmetrical.

: 4.7.1.1 Compensation for]
be rated at $.0007/mou until further action by

Information Access Traffic. Any change by the FC
Information Access Traffic shall apply prospectively onl

I Traffigand Information Access Traffic will
C to efggblish rates for the exchange of
¥t or rate of compensation for

this Agreement {each a
affic and Information Access
arty during that Calculation Period and provide the calculation in
in thirty {30) days after the end of the Calculation Period.

4.7.1.2 For each month, during the te
“Calculation Period™), each parly shall calculate the total Local
Traffic delivered to the oth
written form to the othe

1 Compensation arrangements set forth in this Agreement
e Access Service. All Switched Exchange Access
efinue to be govemed by the terms and conditions

4.7.3 Each Party shiiiffharge the other Party its effective applicable federal-and
state-tariffed IntraLATA FGD-switcht
IntralLATA Toll Traffic.

4.7.4 Parties shall not subjeci E-911 end office irafiic and E-911
inter-Selective Router iratfic 1o reciprocal compensation.

. [ peleted: § ]
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ARTICLE V
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT
TO 251(c)2)

5.1 Scope of Traffic. Article V prescribes parameters for certain trunk groups
(“Access Toll Connecting Trunks”) to be established over the Interconnections specified in
Adrticle III for the transmission and routing of Exchange Access mraffic and non-translated 800
traffic between CLEC Telephone Exchange Service Customers and Interexchange Carriers.
Notwithstanding anything to the contrary contained herein, compensation for routing of
Exchange Access traffic shatl be pursuant to Article VI.

5.2 Trunk Group Architecture and Traffic Routing,

5.2.1 The Parties shall jointly establish
CLEC and CBT by which they will jointly provide T,
Access Services o Interexchange Carriers to enab
terminate traffic from and to CLEC's Customersé®

esg Toll Connecting Trunks between
ainsported Switched Exchange
exchange Carriers to originate and

used solely for the transmission
¢ (e.g., 800/838) to allow
yunks of any

5.2.2  Acuvess Toll Connecting Trunks s
and routing of Exchange Access and non-translated Toll F
CLEC’s Customers t¢ connect to or be connected to the inte
Interexchange Carrier that is connected to the CBT access Tan

523 The s Toll Connecting Trunks shall be one-way or two-way trunks,
as mutually agreed, nd Office Swiich that CLEC utilizes to provide Telephone
Exchange Service

tion to that End Office.

. Ddehd:lnnﬂoﬁditsCHl‘KYG:nuic}
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ARTICLE V1
MEET-POINT BILLING ARRANGEMENTS

6.1 Meet-Point Billing Services.

6.1.1 Pursuant fo the procedures described in Multiple Exchange Carrier Access
Billing (“MECAB”) document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to
each other the Swilched Access Detail Usage Data and the Switched Access Summary Usage
Data to bil for jeintly provided switched access service, such as switchgd access Feature Groups
B and D. The Parties agree to pravide this data to each other at no n If the procedures in

modified procedures within a reasonable period of ime. Eac % ahall provide the other Party
the billing name, billing address, and carrier identification (4 i
any pertion of either Party’s network in an CLEC/CBT MPB ah i,

with the MPB Notification process as outlined in the MECAB document. arty will be
entitled to reject a record that does not contain a CIC code. ‘

6.1.2 CLEC shall designate the access Tandern or any other reaséinable facilities
or points of Interconnection for the purpose of originating or terminating IXC traffic. For the
access Tandem designated, the Parties dhall mutually agree upon a billing percentage as set forth
in Schedule 6.0 and shall further agree, < my {30) days of the Effective Date, upon billing
percentages for additional routes, which b tages shall be set forth in Schedule 6.0 as
amendments hereto. Either Party may mak& entage information available to

shall implement the “Multiple Bill/Multiple TarHff” option in
arty’s own portion of jointly provided Telecommusications

cl Data Transfer.

Necessary billing information will be exchanged on magnetic fape or via
electronic data transfer using the Exchange Message Record (“EMR”) format. CBT has two (2)
billing systems, each of which has a fixed billing period. Resale and Unbundled Ports will be in
the [st CRIS billing period every month; and, unbundied loops will be in the 7th CABS billing
period every month. These billing pertods coincide with current CABS and CRIS billing
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if
requested by CLEC. Bill Data Tapes will be shipped ovemight.

( Deleted: Inwado EditsCBTKYGmric)
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6.22  CLEC shall provide to CBT, on a monthly basis, the Switched Access
Summary Usage Data (category 1150XX records), via electronic data transfer using 2 mutually
agreed upon format.

623 (BT shall previde to CLEC, on a daily basis, the Switched Access Detail
Usage Data (category 1101 XX records) via daily electronic data transfer via dedicated dial-up,
using EMR format. In any event, CBT shall provide the information on magnetic tape no later
than ten (10) caiendar days from the usage recording date.. CBT amd CLEC shall use best efforts
to utilize electronic data transfer,

6.2.4  Each Party shall coordinate and exchange the billing account reference
(“BAR”) and billing account cross reference (“BACR™) numbers for the Meet-Point Billing
service. Each Party shall notify the other Party if the level of billing or other BAR/BACR
eiements change, resulting in a new BAR/BACR numbe

f CLEC and Access Detail Usage Data is
i such Alkgess Detail Usage Data is not in

6.2.5 When CBT records on be
not submitted to CLEC by CBT in a timely fashi#

proper format as previously defined and if as a resul

6.2.6 If Summary Access Usage Data is not submg#ited to CBT in a imely
fashion or if it is not in proper format as previously defined and if as a result CBT is defayed in
billing IXC, then late pgy es will be payable by CLEC to CBT. Late payment charges
t of late access usage charges at the rate of 0.000493% per
percent (18%)) compounded daily for the number of days
any detailed usage records not provided by the

subsequent biiling compan ;
6.3 ErrorsorLoss o A

6.3.1 Emors may bedliscovered by CLEC, the IXC or CBT. Each Party agrees
to use reasonable efforts to provide the Other Party with notification of any discovered errors
within two {2) Business Days of such discovery. A Party may recover against the other Party due
to errors or loss of access usage whenever a Party’s IXC customer successfully asserts any claim
for which the Party making the error is responsible.

6.3.2 In the event of a loss of data, both Parties shall cooperate to reconstruct the
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of the
lost data, based on three (3) months of prior usage data. In the event three (3) months of prior
usage data is not available, the Parties shali defer such reconstruction until three (3) months of
prior usage data is available,

6.4 Payment. The Parties shall not charge one another for the services rendered

pursuant to this Article V1. 1 Deleted: Inrado Edis CBT KY Generic]
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6.5 Additienal Limitation of Liability Applicable to Meect-Point Billing
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party,
the Party providing such data shall provide corrected data. If data is lest, such providing Party
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however,
that the Party responsible for the lost data shall credit the other Party for any amounts billed
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such
usage has been billed.

ARTICLE VII
BLV/BLVI TRAFFIC

7.1 Busy Line Verification. Busy Line Verification (“BLV™) is performed when one
Party's Customer requests assistance from the operator byfau fo determine if the called line is in
use; provided, hgwever, the operator bureau will not g 1&* the: call for the Customer initiating
the BLYV inquiry, Only one BLV attempt will be e per Cugtomer operator bureau call.

7.2 Busy Line Verification Interrupt. B
performed when one Party's operator burean interrupts a t6
occurred. The operator bureau will interrupt the busy line

eation Interrupt (“BLVI™) is
wae call in progress after BLV has
Bnform the called party that there

is a call waiting, The operator bureau will only interrupt the caliizd will not complete the
telephone call of the Customer initiating the BLVI request. The ofggftor bureau will make only
one BL VI attempt per Customer operator telephone call, and the icable charge applies

whether or not the called party releases the line.

7.3 BLV/BLVI Traffic. Each Party’s operator bureau shall accept BLY and BLVI
inquiries from the operator bureau of the other Party in order to aflow transparent provision of
BLV/BLVI Traffic between the Parties’ networks, Each Party shall route BLV/BLVI Traffic
inquiries ovgg fe direct trunks (and not the Local/IntralLATA Trunks) established between

ARTICLE VIII
TRANSIT SERYICE

8.1 Transit Service. CBT shall provide CLEC Transit Service as provided in this Article
VL

8.2 Transit Service Defined. “Transit Service” means the delivery of Local Traffic,
Information Access Traffic and IntraLATA Toll Traffic between CLEC and a third-party LEC or
CMRS provider by CBT over the Local/IntraLATA Trunks. . Inter-Selective Rowler ES-1-1 call

trnsfers shall not be considered Transit Service, i Deleted: Intrado Edits CBT KY Generd }
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83  Compensation for Transit Service. The Parties shall compensate each other
for Transit Service as follows:

(a} Each party acknowledges that CBT has no responsibility to pay any third
party LEC or CMRS pravider for termination of any transit traffic. CBT will
not pay such charges on behalf of the originating party unless CBT acts as the
primary toll carrier (“PTC™), see (¢)(1) below.

(b) For Local Traffic, mformation Access Traffi
originating from CLEC that is delivered o
Traffic) CLEC shalt pay to CBT a Tra
Pricing Schedule. CLEC is responsib
imposed by the third party carrier;

dntral. ATA Toll Traffic
the Transit Service (“Transit
¢ charge as set forth in the
y termination charges

oll Traffic
delivered to

(c) For Local Traffic, Information Access Traffic and intr
originating from a third party LEC or CMRS provider
CLEC over the Transit Service.

{1y Forln TA Toll Traffic that is subject to a PTC arrangement,

(2y  For Local Tra $¥cess Traffic and tralLATA Toll
Traffic where CB @fng arrangement with such third-party
LEC ar CMRS progider that authorizes CBT to deliver such traffic to
CLEC (“Other Ps ansit Agreement”), then CBT shall deliver
such traffic to CLE(JH accordance with the terms and conditions of
such Other Party Transit Agreement, and such third-party LEC or
CMRS provider (and not CLEC) shall be responsible to pay CBT the
applicable Transit Service charge. CLEC is o bill any termination
.charges solely to the third party carrier.

gation The Parties agree that it is the responsibility of each third-
0 enter into arrangements with other LECs or CMRS providers to
: ATA Toll Traffic where CBT does not act as the PTC for the
originating LEC. fition of effective third party agreements must be provided to CBT. The
parties acknowledge f#ft such agreements and actual measuring capability may not be currently in
place. In the interim, therefore, if the terminating pasty is unable to determine the originater of the
transit traffic, the terminating party may request that CBT provide billing information to permit
billing the third party (i.e., the call originator). To the extent CBT incurs additional cost in providing
billing data, CBT will provide an estimaie of those costs. 1€ the receiving party accepts the estimate
and agrees to reimburse CBT, the billing data will be provided.

party LEC or
deliver Local T

8.5 Signaling. To the extent that networks involved in transit trafiic deliver calls with
CCIS and the appropriate Transactional Capabilities Application Part (“TCAP*) message, CBT wiil { Deteted: Intrado Bdits CBT KY Generic |
deliver such information to the terminating third-party LEC or CMRS provider. Inall cases, CLEC ~ L3®
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is responsible to follow the EMR siandard and exchange records with both CBT and the terminating
LEC or CMRS provider to facilitate the billing process to the originating network.

8.6 Obligations of Terminating Carrier As provided in this Article VIIL, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS pravider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.

ARTICLE IX
UNBUNDLED ACCESS — SECTION 251(c)(3)

9.1 Aceess to Network Elements.

e CLEC access to CBT's Network <« Forn;tted: tndent: Left: 2.?:;‘.
. - N H i
unbundjed basis at any technically Styke: {Qg,';m"i' St Lo

e with the terms and conditions Allgoment: Left + Allgned at: D.9" +

(1) 9.1.1 CBTsh
Elements opé
feasible

of this Article Tab after; 1.42" + Indent at: 1.42

pchall provide CLEC access to
each unbundled k Element, along with all of such
unbundled Network em's features, functions and
capabilities in accordandi ;
of Article II, in a manner
provide any Telecommunic#tions Service that can be
offered by means of that Network Element; provided that
the use of such Network Element is consistent with the
Act

thing to the contrary in this Article IX, CBT shall notbe

(1} cgncludes that:

etwOrk Element is proprietary or contains proprietary information
that will be revealed if such Network Efement is provided to CLEC on
an unbundled basis; and

(b) CLEC could offer the same proposed Telecommunications Service
through the use of other, nonproprietary ineans; or

(2} The Commission concludes that the failure of CBT to provide access to such
Network Element would not impair the ability of CLEC to provide the
Telecommunications Service CLEC seeks to offer.

9.1.3 CBT shall be required to make available Network Elements, including
facilities and software necessary to provide such Network Elements, where available. [f CBT makes
available Network Elements that require special construction, CLEC shall pay to CBT any applicable +| Deleted: Inirado Edits CBY KY Generie |
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agree on the nature and manner of any required special construction, the applicable charges thereto
and the negotiated interval(s) that will apply to the provisianing of such Network Element(s) in licu
of the standard intervals set forth on Schedule 9.10.

| 9.1.4 CBT shall permit CLEC to connect CLEC's facilities or facilities provided to* -

CLEC by third partics with each of CBT's unbundled Network Elements at any point on CBT's
network designated by CLEC that is technically feasible.

| 9.1.5 CLEC may not access an unbundled network element for the exclustve~--...

provision of mobile wireless services or interexchange services.

9.2 Network Elements. At the request of CLEC, CBT shail provide CLEC access to the

following Network Elements on an unbundled basis:

9.2.1
922
9.23
924
925

926
Schedule 9.2.6; and

LEC to combine such Network Elements (a “Combination™) with
order to provide a Telecommunications Service.

Schedule 9.3.2 at the rates set forth in the Pricing Schedule.
9.3.2.1 Loop Combinations.
9322 Loop/Transport Combination #1 (EEL #1). (VG Interface)

9323 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)
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933 Anyrequest by CLEC for CBT io provide any Combination other than as set
forth in Section 9.3.2, w0 combine the unbundled Network Elements of CBT with CLEC or to
perform any other function under this Section 9.3 shall be made by CLEC in accordance with

Section 9.6.

9.34  CBT shall not separate requested network elements that CBT currently
combines.

9.3.3 Upon request, CBT shall perform the functicg
mbundled network elements in any manner, even if those elements
the CBT’s network, provided that such combination:

3 necessary to combine
pordinarily combined in

(1) Is technically feasible; and:

) Would not undermine the ability of other carriers obtain access to

unbundlied network elements or 1o interconnect with CB
9.3.6 This Section reserved for future use.

9.3.7  This Section reserved for futu

ify that it is providing a significant amourt
of local exchange service over combination petwork elements. For this purpose, a

letter sent to CBT by CLEC shall be consid

in this section, CBT may conduct limited audits on
a Tequesting camers compliance w1th the local 1§

ghe exteat reasonably necessary to determine
€ options CBT shall hire and pay for an

s an audit reveals non-compliance. Any audit shall not impose an
, and CBT shall verify CLEC's compliance using the records that

9.3.10For purposes of conversion, CBT shall not disconnect the special access
circuit and reconnect it.

9.3.11 For the conversion of special access circuits to EELs or the conversion of
special access circuits to UNEs, the recurring charge shall be the sum of the recurring charges for the
individual UNEs that comprise the combination and the nonrecurring charges shall consist of the
Service Order Charge set forth in the Pricing Schedule plus any applicable tariff termination liability
for the special access cirouits.

9.4 Nondiscriminatory Access to and Provision of Network Elements.

1 b L LAY Gt 3 e
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9.4.1 The quality of an unbundled Network Element, as well as the quality of the
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same forall
Telecommunications Cartiers requesting access to such Network Element; and (ii) at least equal in
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, uniess
CBT proves to the Commission that it is not technically feasible to pravide the Network Element
requested by CLEC, or access to such Network Element at a level of quality that is equal to that
which CBT provides itself.

942 CBT shall provide CLEC access to Network Elements, on terms and
conditions no {ess favarable than the terms and conditions under which CBT provides such elements
to itself, its subsidiaries, affiliates and any other person, including the time within which CBT
provisions such access to Network Elements, except as may be provided by the Cornmission
pursuant to Section 9.1.2.

9.5 Provisioning of Network Elements

951 CBT shall provide CLEC un bork Elements as set forth on
Schedule 9.5. i

952 CBT shall provide CLEC access
provisioning, maintenance and repair, and billing functions,that re

BT's, pre-ordering, ordening,

CLEC purchases hereunder. Access to such functionalities for th 0péraﬁ ons 'Support Systems
functions shall be as provided in Schedule 9.2.6.
953 S tting an order for a Network Eiement that replaces, in whole or

y other telecommunications provider for which CBT changesa

primary local exchange all comply with the requirements of Section 10.11.1.

9.54 CBT an
Schedule 9.5.4

C shall coordinate cutover of customer lines as described in

9.6 Availability of Additienal or Different Quality Network Elements. Anyrequestby
CLEC for access to a Network Element or a Combination or a standard of quality thereof that is not
otherwise provided by the terms of this Agreement at the time of such request shatl be made pursuant
to a Bona Fide Request, as described in Schedule 2.2, and shail be subject to the payment by CLEC
of all applicable costs in accordance with Section 252(d)(1) of the Act to process, develop, and
install and provide such Network Element or access.

9.7 Tricing of Unbundled Network Elements.

9.7.1 CBT shall charge CLEC the non-recurring (including any applicable
connection charges) and monthly recurring rates for unbamdled Network Elements (including the
monthly recurring rates for those specific Network Elements, service coordination fee and Cross-
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves an CBT
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT
may charge CLEC for any additional and reasonable labor charges to perform such services. For the

e e T S

_2.

the Network Elements that -
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purposes of this Agreement "Line Connection Service' means any non-recurring activity performed
at the CBT Central Office or the CBT side of the network interface required to connect a specified
Network Element to any Customer- or enduser-provided clement or required to interconnect
contiguous Network Elements.

9.7.2 If CLEC orders a Combination identified in Sectien 9.3.2 and the provision of
any such Combination requires CBT to modify any of its existing systems, service development
processes or its network (beyond that required for CBT to provision its own retail services) to
provide access to such Combination, CLEC shall be required to compensate CBT for any costs
incurred to provide access to such Combination.

9.7.3 Subject to Sections 29.3, 29.4 and 29.5 and subject to changes to tariff rates
and charges which are incorporated by reference in this Agreement, the rates and charges set forth or
identified in this Apreement are inclusive, and no ather charges apply.

9.8 Billing. CBT shall bill CLEC for access to unbundled Network Elements pursuant to
the requirements of Article XX VII to this Agreement.

9.9 Maintenance of Unbundled Network Elements.

9.9.1 If (i) CLEC report
CLEC requests a dispatch, (iii) CBT dispa
CBT's facilities or equipment, then CLEC sh
in the Pricing Schedule.

BT a suspected failure of 2 Network Element, (ii)
ician, and (iv) such trouble was not caused by
intenance of service charge as set forth

aintence of unbundled Network Elements
gless favorable than CBT provides for itself,

952 CBT shall provide CLE
provided by CBT hereunder on terms and conditio
consistent with the Act.

\ ARTICLE X
£ AT WHOLESALE RATES — SECTION 251(c)(4)
ALE AT RETAIL RATES - SECTION 251(b)(1}

10.1 Telecommunications Services Available for Resale at Wholesale Rates.
Commencing on the date on which the Commission approves this Agreement, at the request of
CLEC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications
Services that CBT provides at retail to subscribers who are not Telecommunications Camers, as
required in Section 251(cX4) of the Act. Subject to the terms, conditions and limitations set forth in
this Agreement, CBT will make available to CLEC for such resale all Telecommunications Services

which it offers to its retail Customers, including the following categories of Telecommunications | Delated: lnrado Edits CBT K.Y Generic !
o308 |
Deleted

Services (the “Wholesale Resale Services™):
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{» Local Service - Residence, as described in the applicable tariff;
(i)  Local Service - Business, as described in the applicable taniff;
(iiiY  Message Toll Service, as described in the applicable tanff;

(iv)  PBX Trunk, as described in the applicable tariff;

{v)  ISDN Basic Rate Interface (“BRI™), as descrig
(vi)  ISDN Primary Rate Interface (“PRI"), g ed in the applicable tariff;

(vii) CBT Centrex Service and associated fealf ionalitics, as described
in the applicable tariff;

(viii) Dedicated Communications Services (i.¢., special access), 2% Ecribed in the
applicable tariff;

(ix)  DID Services, a scribed in the applicable tanff; and,

{(x) Customer Owned P Services, as described in the applicable

tariff, :

The Wholesale Resale Services l be u available to CLEC at the wholesale

discount set forth in the Pricing Schedule. The¥yholesale discount shall be applied to each rate
element of any Telecommunications Services offegd at wholesale rates.

10.2 mmunications Services Available for Resale at Retail Rates. Each Party
A e other Party its Telecommunications Services for resale at retail rates
in accordance with Section 251(b)(1) of the Act and applicable tariffs.
make available to CLEC under this Agreement services other than
,» voicemail) for resale at rates, terms and conditions agreed upon

Availability of Resale Services. The following limitations shall apply
to both Wholesale K ervices and Retail Resale Services (collectively, “Resale Services™):
10.3.1 Any Telecommunications Services that CBT offers to existing retail
subscribers, but not to new subscribers (“"Grandfathered Services™), are listed on Schedule 14.3.1.
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered
Services. CBT agrees to make Grandfathered Services available to CLEC forresale to any Customer
of CBT that subscribes to a Grandfatheved Service from CBT at the time of its selection of CLEC as
its primary local exchange carrier; provided, however, that if such Grandfathered Services are
provided under a Shared Tenant Service Agreement, such Grandfathered Services shall be available
for resale by CLEC pursuant to the tetms and conditions of such Shared Tenant Service Agreement

| o ks COTRY Gamticaiitn,
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to all tenants, existing or in the future, in the specific facility subject to such Shared Tenant Service
Agreement. If a local Telecommunications Service is subsequently classified as a Grandfathered
Service by CBT, CBT agrees to continue to sell such Grandfathered Service (subject to the terms of
Section 10.3.2) to CLEC for resale to CLEC's Customers that subscribe to such Grandfathered
Service at the time it is so classified by CBT. Grandfathered Services shall be made available to
CLEC at wholesale rates determined in accordance with the Act. Nothing in this Section 10.3.1 shall
prevent CLEC from taking a position before any regulatory body or court of law in opposition to any
classification of a service by CBT as a Grandfathered Service.

10.3.2 Any Telecommunications Services that CBT currently intends o discontinue
offering to any retail subscriber (“Withdrawn Services™) are set forth on Schedule 10.3.2.
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional
Telecommunications Services that CBT may, to the extent perrmitted by Applicable Law, classify as
Withdrawn Services. CBT agrees to make Withdrawn ices available to CLEC for resale to
CLEC's Customers who are subscribers to the Withdr, ertice either from CBT or CLEC at the
time so classified (subject to the provisions of on 10.3.1 if such Withdrawn Service was
previously classified as a Grandfathered Service /iR h service is discontinued. Nothing
in this Section 10.3.2 shalt prevent CLEC from taking 4 efere any regulatory body or court
of law in opposition to any such withdrawal of service b

10.3.3 Each Party acknowledges that Resale Se hall be available to CLEC on
the same basis as offered by CBT to itseif ot to any subsidiary, affi r any other person to which
CBT directly provides the Resale Services, including CBTs retail €ustomers and other resellers of

CET's TelecommunicationgServices (i) only in those service areas in which such Resale Services (or

initial non-recurring charges and co tion charges, and (ii) the apphcable non-discounted end
user common line charge, as set fofth in F.C.C. No. 35, Section 4, as well as any other non-
discounted end-user charges which may be set forth in Commission regulations.

10.5 Restrictions on Resale Services.

10.5.1 Unless provided by the Commission, CLEC may not offer Resale Services that
are made available anly to residential Customers or to a limited class of residential Customeis to
classes of Customers that are not eligible to subscribe to such services from CBT. The same
restrictions which apply to CBT's Retail Services will also apply to those same services when offered
for resale.

10.5.2 In the case of promotional offerings, CBT shall apply the whalesale discount
to the ordinary rate for a retail service, rather than a special promotional rate, only if:

b S CRTEY Oraete QMR .
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(a) Such promotions involve rates that will be in effect for no more than a
tatal of ninety {90} cumulative days over any six (6) month period; and

(b} Such promotional offerings are not used to evade the wholesale rate
obligation.

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to CLEC during the first ninety (90) days of a promotion that is in effect for more than ninety
(90) days within any six (6) month period. If the promotion is in effecy for more than ninety (30)
days within any six {(6) month period, CBT is required to offer notion to CLEC at the
promaotional rate, less the wholesale discount, for the period of the ggignotion in excess of ninety (S0)
days.

10.5.4 Notwithstanding, Sections 10.1 and 10.%, rovisions apply to
the resale of certain services:

11 customer

(a) Individua] Customer Contracts. CBT is not obligated tdigs
at the contract

contracts at a whaolesale discount. CBT is obligated to resell contrad
rates.

cans-tested services shall be available for resale
h service. Each carrier will be responsible

(c)  Mandated Discounts. Asgp any specific discount that CBT is mandated to
offer, CBT is not obligated to offer {Hpf

fion other than CLEC. CLEC may, at its option, purchase from CBT, at
wholesale rates, all T@gEommunications Services available for resale under the Act and resell at
retail rates such Servifes to its affiliates and subsidiaries pursuant to the terms and conditions of this
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates and
subsidiaries for internal purposes, CLEC may provide such Resale Services to its affiliates and
subsidiaries on the same basis.

services are resold

10.5.7 CBT may impose additional restrictions on CLEC's sale of Resale Services
only as permitted by the Act, the Commission or the FCC.

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff I Detated: ntradn Edits CBT KV Generic
filings notify CLEC of any changes in the terms and conditions under which CBT offers Resale
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Services, including the introduction of any new features, funclions, services or promotions, by
serving CLEC with a copy of the tanff filing at the time 1t is submitted to the Commission. The
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate wholesale
discount contemparaneous with any retail price change (excluding promotional offerings consistent

with Section 10.5.2) by CBT.

10.7 Operations Support Systems Functiens. CBT shall provide CLEC, upon CLEC's
request, nondiscriminatory access to CBT's Operations Support Systems functions for pre-ordering,
ordering, provisioning, maintenance and repair and billing, in accordance with the terms and
schedules established in the Commission’s Arbitration Award in Cased -152-TP-ARB, August
14, 1997 (“Arbitration Award™). CBT shali provide CLEC advagé2written notice of any material
changes to CBT operating support systems functons.

10.8 Nondiscriminatory Provision of Resale Servicés,

10.8.1 Resale Services made available by CBT for resale hereu
quality to that provided by CBT to itself or to any subsidiary, affiliate or any othetg
CBT directly provides the Resale Service, including CBT's retail Customers. AccdSs to Operations
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of
equivalent function to that provided b T to itself, or to any subsidiary, affiliate or any other
person to which CBT directly provides st ge

10.8.2 CBT shall provision
Services are provisioned to CBT's subsidiarié
provides the Resale Service, including CBT's

10.8.3 CBT shall provide to CLECRequivalent functionality of blocking calls (e.2.,
700, 900 and 976) and Billed Number Screening (4

equivalent se eefor blocking completion of bill-to-third party and collect calls to the extent that
sikch funggf ovided to CBT's retail Customers.

als.
CBT shall ces to CLEC (i) in accordance with standard interval guidelines
in Schedule 1

10.10.1  If Operator Call Completion or Directory Assistance Service is a feature of
an offered Resale Service, then CBT shall imbrand or rebrand such features of such offered Resale
Service as requested by CLEC for CLEC's Customers via separate trunk groups, line class codes or
any other technically feasible method. IFCBT demanstrates to the Commission that it cannot comply
with CLEC’s rebranding request, the Parties may propose to the Commission, for its approval, an
alternative solution (e.g., unbranding). Requests for additional customized routing shall be done via

the BFR process. { Deteted: Intrado Edits CBT KY Generic
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10.10.2  Upon CLEC’s raquest, CBT shall make available to CLEC the ability te

route:

(i) Local Directory Assistance calls dialed by CLEC's Customers
directly to CLEC Directory Assistance Services platform, to the
extent such routing is technically feasible; and

(ii} Local Operator Services calls dialed by CLEC Customers directly
to the CLEC Lacal Operator Services platform. Such traffic shall
be routed over trunk groups between CBT End Offices and the
CLEC Local Cperator Services platform, using standard Operator
Services dialing protocols of 0-, o the extent such routing is
technically feasible.

The routing capabilities described above will be i
Team. To the extent technically feasible, all
Section 10.10.2 shall permit CLEC Customers*Toig
Directory Assistance and Local Operator Service tha
reaching equivalent CBT services.

enitd as agreed by the Implementation
routing capabilities described in this
3 telephone numbers for CBT
wated CBT Customers dial for

10.10.3  Notwithstanding anything to the contl
agree that CBT shall have no obligation to unbrand or rebrand its
customer premises equipment, other customer-owned facilities o

his Agreement, the Parties
Te technicians or trucks, any
fs outside plant.

10.10.4
Service to any Custg

al! not, withoat CBT's prior wrilten consent, offer any Resale
brand name of CBT, its subsidiaries or its affiliates, nor shall

CLEC state ori f joint business association or any similar arrangement with CBT
in the provision of Resa EC’s Cusiomers, except to the extent CLEC deems it
necessary to advise its Cus izegine] will perform work on behalf of CLEC under

Provisioning service are owned and maintained by
mpke no disparaging statements about such facilities or

this Agreement or that some
CBT; provided, however, CLE
services.

10.10.5  In those instances where CLEC requires CBT personnel to interface
directly with CLEC's Customers, either orally in person or by telephone, or in writing, such
personnel shall identify themselves as CBT's employees performing work for CLEC.

10.106  CBT shall identify any service call materials, including “no access” cards
and time-and-materials invoices furnished during service calis by CBT personnel to CLEC's
Customers by using preprinted cards or stickers provided by CLEC, that contain CLEC’s name/logo,
CLEC’s address, and CLEC"s customer service telephone number.

10.10.7  inno eventshall CBT personnel acting on behalf of CLEC pursuant to this
Agreement provide information to any existing CLEC Customer about CBT products or services,
unless mutmally agreed in writing by the Parties, or disparage CLEC and/or CLEC service or
products. Upan an inquiry initiated by the customer, CBT personnel may refer the customer to CBT's { Deleted: swado Bdin CBT KY Generic |
business office, but in no instance shall CBT personnel provide written literature. | 03108 .
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10.10.8  CLEC shall pay CBT's costs, if any, pursuant to the pricing standard in
Section 252{d}1} of the Act and in such amounts or levels as determined by the Commission for
providing any requested branding under this Section 10.10.

14.11 Primary Local Exchange and Interexchange Carrier Selections.

10.11.1  The Parties shall apply all of the principles set forth in 47 C.F R. §64.1100

to the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnext order from an CLEC Customer or another LEC in order jg@#ragess an CLEC order for
Resale Service for an CLEC Customer. CBT shall advise CLEC wiighever an CLEC Customer has
selected another primary local exchange carrier by giving notig;  electronic interface within
: i CC or the Commission

carrier, CLEC shall
edule 10.11.1 that

carrier change. Such representation of authorization shall be delivered to CBT pri
submitted by CLEC hereunder. CLEC shali retain on file ali applicable DéCumentation of
Authorization (as defined in Schedule 10.11.1), including letters of agency or any other method
permitted by Applicable Law relating Tgathe Customer's selection of CLEC as its primary local
exchange carrier. Such documentatios ¢ available for inspection by a Party or the
Commission at its request during Normal urs, when such documentation is at issue.

10.11.2  Carrier Selection
selection of primary local exchange carriers
escalation procedures shal] be followed:

gPutes should occur conceming the

{2) If a Customer denies authgl ing a change in his or hcr primaty local

Party that initiated the change shall switch that Customer back to the
ified Camrier. In the case of unauthorized changes of any Customers to
LEC, the Parties shall follow any Kentucky Public Service
sion Guideline or Regulation in existence and, in any event, shall
e to swiich the customer back to the specific carrier.

eports or otherwise provides information on unauthorized primary
exchange carrier changes to the FCC, the Commission or any other
overnmental eatity, CBT agrees to report on CLEC unauthorized primary
lacal exchange carrier changes separately from unauthorized PIC changes.

(c)  The Parties agree that in the event that either (i) the Resale Tariff is
withdrawn by CBT or materially revised, or (ii) there is no other Applicable
Law relating to Local Exchange Carrier selection disputes, they will promptly
meet and negotiate in good faith a revised procedure for resolving carrier
selection disputes. If the Parties are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the [Delul:ed \ntrado Edits CBT KY Gene:icE
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negotiations, the dispute resolution procedures set forth in Section 28.3 will
be implemented.

10.11.3  When CBT receives an order for Resale Service from CLEC for CLEC's
Customer and CBT currently provides resale Jocal exchange Telecommunications Services to
another cartier (“Carrler of Record™) for the same Customer, CBT shall notify such Catrier of
Record of such order coincident with processing the order. It shall then be the responsibility of the
Carrier of Record and CLEC to resolve any issues related to that Customer. CLEC agrees to
indemnify and hold CBT harmless against any and all Losses that may regult from CBT acting under
this Section 10.11.3 to change a Customer to CLEC at CLEC’g tion, if such aorder is
demonstrated to be an Unauthorized Switch. '

10.11.4  When notified by CLEC or thri C
Exchange system (“CARE”) that a Customer has changed iis prigary int
selection only from one IXC to another IXC, CBT shall only provision the
modify its process to conform with industry-accepted standards and shal
requiremerits of the FCC or the Commission. CBT shall bill CLEC, not the end-
the PIC change charge.

tomer Access Record

10.12 Functionality Requiredko Support Resale Service.

10.12.1  Directory Listi
CLEC Customers directory listings in accoréy ovigions of Article XV.

10.12.2  LEC-Assigned Telephgn ing @#ard Numbers. Should CBT during the
term of this agreement provide LEC assigned tel@hone calling card numbers, effective thirty (30)
days after the date of a Customer's snbscription to (Eg's service, CBT wili block the LEC-assigned
telephone line calling card number Line [dentificatigl Database (“LIDB"), uniess otherwise agreed
to by the Implementation Team.

10.12.3  Telephone Assistance Programs. Upon conversion to CLEC's Resale
Service of an existing Telecommunications Assistance Program Customer, no exchange of
qualification documentation is necessary. CBT will continue to administer the Telecommunications
Assistance Program for the Customer on behalf of CLEC. IFCLEC's Customer is newly qualified for
a Telecommunications Assistance Program, CLEC must send CBT the necessary qualification
documentation.

10.12.4  Special Services. If CBT makes a notation on the Customer Service
Records (“CSR*™) of Customers who qualify for certain services available to physically challenged
individuals (g.g, special discounts) (“Special Services™), CBT shall provide such datato CLEC on
the CSR made available to CBT for its Customers. For usage by an CLEC Customer of a Telephone
Relay Service, CBT will provide CLEC wath all billing information fumished to CBT by the
provider of the Telephone Relay Service,

10.12.5  Law Enforcement Interfaces. Interfaces with law enforcement agencies

and other security matters shall be conducted as specified in Schedule 10.12.5 | Delsted: fnrado s CBT Y Generic
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10,126  CBT shall cooperate with CLEC to ensure the continued provision of
appropriate services necessary to serve TTY/TDD customers when migrating fronr one cairiet to

another.

10.13 Service Funciions.

10.13.1

(2)

(b}

()

(b

Point of Contact for Resale Purchase Customer.

Primary Point of Contact. Except as otherwise provided in this Agreement,
CLEC shall be the primary point of contact for all CLEC Customers.

Service Referrals. CBT shall refer all questions from any CLEC resale
Customer regarding any CLEC service or product directly to CLEC in
accordance with the procedures se by the Implementation Team, CET
shall use its best efforts so thag representatives who receive such
inquiries regarding CLECg#frvices do not in any way disparage or
disctiminate against CLE® or services and do not provide
information about CBT produc during such Customer contact
except as described in Section_10.

Customer Contact Emplovee Training. 1] provide training for all its
employees who may communicate, cither nhone or face to face, with
CLEC Customers so that the requiremeni® of this Agreement are met.
qore, the same guality standards that CBT requires of its employees
Miacting an CBT Customer (.g., honesty, respect and courtesy) shall

employees are in contact with CLEC Customers.

erations Support Systems Functions ~ Provisioning.

£ CBT will provide access 1o an
ce for the transfer and receipt of data necessary to perform
Wordering and provisioning functions (e.g,, order eniry,
dter selection and due date selection) associated with Resale
Services. The interface will be administered through gateways that will serve
as points of contact for the transmission of such data. These gateways will
provide for equivalent functionality for pre-ordering, ordering and
provisioning (as such items are defined in this Section £0.13.2) as CBT uses
n its provision of retail services for the above functions. The interface will
be consistent with the Alliance for Telecommurications [ndusiry Solutions
(“ATIS”}), Telecommunicatians Industry Forum (“TCIF”), Electronic Data
Interchange (“EDI™"} Customer Service Guideline, issue 7, {LSOG Version
1.0), and provide the functionality described in Schedule 10.13.2.

Service Qrdering and Provisioning. Service Orders will be placed by CLEC
and provisioned by CBT in accordance with the procedures described in this

Section 10.13 and as agreed by the Implementation Team. Any Service

g, Ordering_and Provisioning.
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Order activity resulting in primary local exchange carrier changes will
comply with the requirernents of 47 CF.R. § 64.1100 and Section 10.9.1.

{c) Provisioning Support. CBT shail provide provisioning support to CLEC on
the same basis CBT provides to its retail Customers. Provisioning support
may be expanded as mutually agreed by the Parties.

{d) Status Reports. After receipt and acceptance of a Service Order, CBT shall
provide CLEC with service status notices on an gxception basis.

C, CBT shall provide timely

(e) Engineering Support. When requested by
i the use of its engineering

engineering support. CLEC shall pay
services at charges previously agreed §

{f) Requests for Service Changes. Where BT provid
representatives shall inform an CLEC Customer to col
Customer requests 2 service change at the time of installal

tallation, CBT's
CLEC if such

(g) Non-Interruption of Service. Except as specifically provided in this
Apreement or p t to an order of a court or comumission of competent
Jurtsdiction, CBT # initiate any disconnect, suspension or termination
of an CLEC Custo: rvice, unless directed to do so by CLEC by

transmission of a Se T's receipt of proper authorization to
change such Custome ange catrier to a carmier other than
CLEC,

10.13.3  Access to Operations rt Systems Functions ~ Maintenance.

nistered through gateways that will serve as a points of contact for the
tsion of such data. These gateways will provide for equivalent

aintenance. Maintenance will be provided by CBT as set forth by the
Implementation Team and in accordance with the requirements set forth in
Sections 10.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of CLEC.
10.14.1  CLEC shall be responsible for providing to its Customers and to CBT a

telephone number or numbers that CLEC's Customers can use to contact CLEC in the event of
service or repair requests. If CLEC's Customers contact CBT with regard to such requesis, CBT

et £ CRTRY Uoric DMOR, L
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1

shail inform such Customers that they should call CLEC and will provide CLEC's contact number to
such Customers.

10.14.2  CLEC shali provide CBT with accurate and complete information
regarding CLEC's Customers in a methed reasonably prescribad by CBT to allow CBT to keep its
Emergency Telephone Number Service database updated, if CBT maintains such a database.

10.14.3  Prior to the Effective Date, CLEC shall have received and communicated
to CBT its Carrier Identification Code and its Access Carrier Name Ablyeviation or Interexchange
Access Customer Code and its Operating Company Number.

10.14.4 At the time CLEC requests CBT g, esale Services available to

CLEC, CLEC shall provide CBT written notice of the mannen

less than ninety (90) days before CBT provides Resale Services to CLEC. There!
to provision Operator Services and Directory Assistance services in another

3 CLEC shall
provide CBT not less than ninety (90) days written notice of its intent to do so.

10.15 Responsibilities of CB

BT shall provide access to the following services where
CBT is the underlying E9-1-1 service prodiily

Q)

a telephone exchange commumcanon

Gi) ervice, provides for routing of all 9-1-1 calls

callsto a spe PSAP that is sclected from the various PSAPs serving
Customers wiiin that Central Office area.

{iii) 911 call routing to the appropriate PSAP. CBT shall provide and validate
CLEC Customer information to the PSAP. CBT shall use its service order
process 1o update and maintain, on the same schedule that it uses for its retail
Customers, the CLEC Customer service information in the ALIV/DMS
{(*Automatic Location Identification/Data Management System”™) used to
support E9-1-1 services.

Both CLEC and its Customers purchasing Resale Service under this Agreement are not charged for
calis to the 911 number, except as provided in any applicable tariff or pursnant to Applicable Law.

10.16 Exchange of Billing Information.

W Flps CRTRY Dooerie S0 . .
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10.16.1  CBT shall provide CLEC a specific Daily Usage File (“"DUF”) for Resale
Services provided hersunder (“Customer Usage Data™). Such Customer Usage Data shall be
recorded by CBT in accordance with EMR Standards. CBT will review the implementation of new
standards as appropriate. The DUF shail include specific daily usage, including both Local Traffic
and IntralLATA Toll Traffic that CBT currently records, in EMR format, for each individual Resale
Service and shall include sufficient detail to enable CLEC to bill its Customers for Resale Services
provided by CBT. CBT will provide to CLEC, in Schedule 10.16, detailed specifications that will
enable CLEC to develop an interface for the exchange of Customer Usage Data. Procedures and
processes, including, but not limited to, those set farth an Schedule 10.16, for implementing the
interface will be addressed by the Implementation Team. Except as pravided in Section 10.16.4, no
other detailed billing shall be provided by CBT to CLEC.

10.16.2  Interexchange call detail forwarded to CBT for billing, which would

otherwise be processed by CBT, will be returned to the d will not be passed through to CLEC.
This call detail will be returned to the IXC with a trang tode indicating that the retumed call
originated from a resold account, If CLEC does ngiifish to begesponsible for 900 and 976 calls, it
must order blocking for resold lines. When the D¢ ds the 380 and 976 calls, the call detait will
be returned to the IXC.

10.16.3  CLEC shall be respensible for pl
Customers who purchase Resale Services from CLEC,

ng all billing information to its

10.16.4  CBT shall bill CLEC for Resale Servi#€s provided by CBT to CLEC
pursuant ta the provisions of Article XXVII. CBT shall recognize CLEC as the Customer of Record
for all Resale Services d all notices, bills and other pertinent information directly to
CLEC. The hill will, t data to enable CLEC to (i) bill all charges to its Customers

that are not include §7ace Data and (1) reconcile the billed charges with the Customer
Usage Data. :

10.17 Use of Service.

10.17.1  CLEC, ané Bt CBT, shall be responsible to ensure that its and its
Customers' use of the Resale Service# complies at all times with Applicable Law. CBT may refuse
to fumnish or may disconnect Resale Services of CLEC or, as appropriate, to an CLEC Customer
when:

(a) Ax order is issued by a court, the Commission or any other duly authorized
agency, finding that probable cause exists to believe that the use made or to
be made of a Resale Service is prohibited by Applicable Law, or

(b)  CBT is notified in writing by a law enforcement agency acting within its
jurisdiction that any facility furnished by CBT is being used or will be used
for the purpose of transmitting or receiving gambling information in interstate
or forelgn commerce in violation of law.

10,172  Termination of Resale Service shall take place afier reasonable notice is ,.rnelemd: Intrado Edits CBT KY Generic
provided to CLEC or as ordered by a court. R S
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10.17.3  If communications facilities have been physically disconnected by law
enforcement officials at the premises where located, and if there is not presented to CBT the written
finding of a judge, then upon written request of CLEC and agreement to pay restoral of Resale
Service charges and other applicable charges, CBT shall prompitly restore such Resale Service.

10.17.4  To the extent provided under the Telephone Consumer Protection Act
{47 U.5.C. §227) and regulations thereunder, Resale Service shall not be used for the purpose of
solicitation by recorded message when such solicitation occurs as a gesult of unrequested calls
initiafed by the solicitor by means of automatic dialing devices. e, devices, with storage
capability of numbers ip be called or a random or sequential ber generator that produces
numbers to be called and having the capability, working a n conjunction with other
equipment, of disseminating a prerecorded message to the muf
or called party-controlled, are expressly prohibited.

10.17.5  The Resale Services shall not be nsed in any manne
other petsons in the use of their Telecommunications Service, prevents other pe
their Telecommunications Services, or otherwise impairs the quality of service
CBT's Customers. ’

fHther camers or

10.17.6 IfCLECsuse 4
Services of other carriers or their custom@
required to take Resale Services in sufficien
interference.

= Services interferes unreasonably with the Resale
] EC's or CBT's Customers, CLEC shall be
g different class or grade to correct such

ARTIC]

NOTICE OF CHANGES FFSECTION 251(c){5)

Voo 1) a change in its network that will matenially affect the interaperability of
its neta@rk wi : or (ii) changes to Operations Support Systems functions that affect

B EMarty, the Party making the change shall provide reasonable advance
b the other Party within such ime period as determined by the FCC or
tive rules and regulations.

ARTICLE XH
COLLOCATION - SECTION 251{c}{6)

121  Physical Collocation. CBT shall provide to CLEC Physical Collocation on its
Premises for equipment necessary for Interconnection or for access to unbundled Network Elements,
except that CBT will pravide for Virtual Collacation or Adjacent Collocation of such equipment if
Physical Collocation is not practical for technical reasons or because of space limitations, as
provided in Section 251(c)6) of the Act. CBT shall provide CLEC Collocation only for the purpose
of Intercounection or access to CBT's Network Elements.

{ Deleted: Intrado Edits CBT KY Generie
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12.1.1 CRBT shail offer to CLEC all types of Physical Collocation contemplated by+-- -

the Act, the FCC or the Commission, including without limitation the following:

equipment and facilities without requiring the construction of a cage or
similar structure and without requiring the creation of a separate entrance to
the Collocation Space.

12.1.1.2 Caged Collacation. CBT shall permit ¢
equipment and facilities and 1o require the coy
structure surrounding the collocation spacedd

on of a cage or similar

12.1.1.3 Shared Collocation. Shared ¢
camrier are occupying the same Caged

eans CLEC and another

12.1.1.4 Adjacent Collocation. Adjacent Collocation
arrangement of the type described in Section 12.1.11.

Follocation-

12.1.2 Such Collocation Space, of a size and dimension which is specified by
CLEC and agreed to by CBT, may be Caged Coliocation or Cageless Collocation at CLEC’s
sole discretion unless expressly prohibited by local statute, ordinance, or regulation. If CLEC
elects to enclose the Collocation Space, CBT, or, at CLEC’s option, a CBT approved Certified
Vendor, will design and construct, at CLEC's expense and pursuant to specifications agreed to by
the Parties, a wall or ot ion to establish a clear division between the Collocation Space
and other areas of thg dedicated to CBT's use.

1213
arrangement enclosure of a
inform CLEC of the types of

f CLEC, CBT shall construct an equipment

i ntly agreed upon by the Parties. CBT will

es available in its application response. CLEC must
provide the local CBT building ¢ a card, key or other access device used to enter the
locked enclosure. Except in case o gency, or as specified in Section 12.15, CBT will not
access CLEC’s locked enclosure priefto notifying CLEC.

12.1.4 At CLEC’s option and expense, CBT will permit the installation of
lockable cabinets for CLEC’s use in CLEC’s callacation space.

12.15 CLEC may share space in its Collocation Space with third parties so
long as such third parties are using such space for interconnection with CBT or for access to
CBT’s unbundled network elements and agree to abide by the same terms and conditions as
apply to CLEC,

12.1.6 CLEC may share space with ather parties that have obtained
collocation space from CBT so long as such space is used for collocation with CBT or for access
to CBT’s unbundled network elements.

| ot B (BT EY Gomrk nriy T
S18.

LEC to collocate CLEC s+

12.1.1.1 Cageless Collocation. CBT shall allow CLEC to coltocate CLEC s+
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12.1.7 Each camrier in a Shared Collocation must arrange directly with CBT
for the provision of the cross-connects, interconnection facilities and access to unbundled
network elements.

12.1.8 CBT shall not impose any minimum square foot requirements for
Callocation Space upon CLEC. CLEC may request Collocation Space in increments as small as
a single bay of equipment.

12.1.9 CBT may permit CLEC t0 collocaie in any urused space in a central
office, serving wire center, building or structure at a CBT Premises. CBT will determine the
tocation of the Collocation Space .

12.1.10  In the event that CLEC is denied collocation space in a particular
CBT Premises, CLEC, at its request, will be permitted & r the entire Premises, within 10
days of a request to tour CBT’s premises, without ¢
particular CBT Premises. In addition:
{a) CBT shall submit to the state
detailed floor plans or diagrams of 4
Physical Collocation is not practical b
plans or diagrams will show what space,
reserved for future use, along with a descrip
space and the length of time for each reservati
{b} CBT shall perm]t a requesting telecommunicati@hs carrier to inspect any floor
plans or ams that CBT provides the Commission, subject to any
otections the Comrmission deems appropriate.

riesawvhere CBT claims that

of space limitations. These floor
CBT or any of its affiliates has
f fyture use for the reserved

t that Physical Collocation space is exhauvsted in a
pon Teceipt of a written request from CLEC, to allow

CET shall further permit CLEC to ¢ connect its equipment located in an Adjacent
Collocation arrangement to CBT facties, including without limitation unbundled loops, in the
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and
other state and local regulations. CBT and CLEC agree ta negotiate in poad faith any additional
rates terms and conditions, if necessary, for such Adjacent Collocation and to complete such
negotiations within thirty (30} days of a CLEC request to CBT to commence such negotiations. If
space becomes available for Physicai Collocation in a CBT Premises after CLEC has established
an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to continue to
utilize its Adjacent Collocation arrangement and will not require CLEC to migrate from the
Adjacent Collocation arrangement to a Physical Collocation arrangement inside the Premises.
CBT will not prohibit a CLEC from moving the Adjacent Coflocation arrangement into the CBT
Premises if space becornes available.

| 121111
at a CBT Premises, CLEC will arrange with CBT or with a CBT Certified Vendor to construct
such a controlled environmental vault. Upon request made by the local CBT building contact,

| irak £5ite CRY MY Govgric 03108,
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CLEC will provide such contact with two cards, keys or other access device used to enter the
locked vault. Except (i) in cases of emergency or (i} when CBT has obtained CLEC express
permission (written or oral, at CLEC’s sole discretion), CBT shali not access CLECs locked
vault.

121.11.2  Ifsuch Adjacent Collocation Arrangement is within two hundred
(200) feet of the CBT central office, serving wire center or building, CBT shall provide CLEC with
power and access fo Physical Collocation services and facilities subject to the same
nondiscriminatory requirements applicable to any other collocation armangement. If the Adjacent
Collocation Arrangement is more than two hundred (200) feet from central office, serving
wire center or building, CBT shall provide CLEC with power 2 cess to Physical Callocation
services and facilities subject to the same nondiscriminatory nts applicable to any other
coliocation_arrangement, and CLEC shall pay any reasonab itio sts to supply power to
such locations.

12.1.11.3  Inthe event that space is exhausted in a ps
and Adjacent Collocation at the Premises is not technically feasible, CBT shal
cross-connect its equipment focated elsewhere to CBT facilities in the CBT Premis®s. The specific
rates, terms and conditions for such an arrangement shall be negotiated in good faith by the Parties
on an individual case basis.

12.1.12  Withinten {10
response to a request for collocation that on8yp
Callocation, CBT will post and maintain this
site that indicates the CBT Premises that lack gital Collocation.

s of CBT having first determined in
g3, Hlas no space available for Physical

12.1.13 BT will take collocat! 3
renovating exlstmg facilities and constructing or leg8ing new facilities, and shall indicate the
amount of a ace that will be made available to collocators. If CBT determines that no
collocatig giialable, upon reasonable request by CLEC, CBT will remove any obsolete
unuseggfjui if Isary, to provide CLEC with Collocation Space. CBT shall be

' Eiiof removal and/or relocation of such equipment if CBT incurs
ise have been incurred (at the time of the request or subsequent
bmount of space available for collocation (e.g., costs to expedite
equipment for reuse).

and for space into account when

12.1. pon request, CBT must submit to CLEC within ten (10} calendar
days of the submissig@*of the request, a report indicating CBT"s available Collocation Space in
requested Premises. This report must specify the amount of Collocation Space available at each
requested Premise, the number of Telecommunications Carriers collocating at the Premises, and
any modifications in the use of the space since the last report. This report must also include
measures that CBT is taking to make additional space available for Collocation

12.2  Virtual Collocation in Physical Collocation Space. Where CLEC is Virtually
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may
elect to (i) retain its Virtual Collocation on that Premises and expand that Virtual Collocation
according to the ferms of this agreement and CBT's applicable tanffs or (ii) revert to Physical

Tk Caks CRTEY Gemiric 03105 - T
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Collocation, in which case CLEC shall coordinate with CBT for rearrangement of its transmissjon
equipment and facilities, for which CBT shall impose no conversion charge. Allapplicable Physical
Collocation recurring charges shall apply.

12.3  Virtual Collecation in Virtual Collecation Space. Where CLEC is Virtually
Collocated in a space that was initially prepared for Virtual Collocation, CLEC may elect to (i) retain
its Virtual Collocation in that space and expand that Virtual Collocation according to the terms of
this Agreement and CBT’s applicable tariffs or (i) unless it is not practical for technical reasons or
because of space limitations, convert its Virtual Collocation to Physical Collocation at such
Premises, in which case CLEC shall coordinate with CBT the constn, pand rearrangement of its
transmission equipment and facilities, for which CLEC shall pay GEE at the rates set in the Pricing
Schedule. In addition, all applicable Physical Collocation recug ges shall apply.

12.4 Nondiscriminatory Collocation. Collo
CET on a nondiscriminatory , first come first serve |
requirements of the Act. The quality of design, pegi
other characteristics of Collocation made availab
to that which CBT provides in its network to itself, its
12.5 Eligible Equipment,

12.5.1 CLEC may Collocate equipment used
CBT's Network Elements including, but not limited to, the follo

(a)
©
(@ ical Ca gect Pancls;

{e)

Digital Loop @hrrier, including Next Generation Digital Loop Carrier;
(£3) Data voice equipment;

(2) Equipment used to facilitate hubbing architectures (.., SONET terminating
equipment used for hubbing);

(h)  Any other transmission equipment collocated as of August 1, 1996 necessary
to terminate basic fransmission facilities pursuant to 47 C.F.R. §§ 64.1401
and 64.1402;

) Equipment used for signal regeneration functions;

Q) Digital access cross-connect systems {“DACS™); { Deleted: wirado Edirs CBT KY Geoeric i
03108 |
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k) ‘ Dngital subseniber hne access multiplexers (“DSLAMSs™);

(h ADSL Transceiver Units {“ATLis™);

(m) Routers:

(n) Remote switch modules, and

(o) Splitters.

12.5.2 For a Virtual Collocation arrangement, CLEC may designate the
make/model and vendor of the equipment necessary for interconnection or access to unbundled
network elements. Such equipment must meet the network compatibility standards agreed to by
CLEC and CBT. CLEC shall be responsible for orderin cient quantities of maintenance spares

to allow CBT to maintain and repair the CLEC-desigy
and with the same failure rates as CBT applies to mparahle equipment,

12.53 Restricttons. CLEC shall n8
solely for switching or to provide enhanced services. Al
BellCore National Equipment and Building Specifications (N
well as, any additional safety standards CBT may impose on 1S

Bd 10 collocate equipment if used
ated equipment must comply with
) Level 1 safety requirements, as
uipment

1254 Subject to the terms and conditions of
restrict the types or vendo
CBT demonstrates a
interconnection or acg

s agreement, CBT shall not
equipment to be instalied in virtual and Physical Collocation, unless
ariificant network reliability concem associated with providing

fails to comply with National Equipment and Building
ndards. CLEC shall be responsible for ordering sufficient
heated equipment to allow CBT to maintain and

as CBT applies to its comparable

12.5.5 CLEC will be responsible for the payment for all reasonable costs
incurred by CBT resulting from CLEC’s choice of equipment in physical and virtual collocation.
The costs may include (as applicable}, but are not limited to:

(a) the training of CBT's emplayces for the installation, maintenance, repair, and
operation of virtually collocated equipment if the equipment is different from
(i) the equipinent CBT uses in its network, or (i) the equipment another
virtual interconmector uses in that particular virtual collocation location; and

(b) the required modification of CBT’s facilities to accommodate CLEC’s
interconnection equipment for physical and/or virtual collocation.

1256 CLEC may use Collocated equipment to transport Interconnection or
Network Element traffic through one (1) or more CBT Central Offices destined for termination at
another CBT Central Office.

{ iwwds Pais CBT KY Goaeric 2005
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12.6 Transmission Facility Optiens. For both Physical Collocation and Virtual
Collocation, CLEC may either purchase unbundled transmission facilities (and any necessary Cross-
Connection) from CBT or provide its own or third-party leased fiber optic transmission facilitics and
terminate those transtrussion facilities in wts equipment located in its Collocation space at CBT's
Premises,

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT,
CLEC shall be permitted to Interconnect its network with that of another collocating
Telecommunications Carrier at CBT's Premises by connecting its igated equipment to the
Collocated equipment of the other Telecommunications Carrier Cross-Connection so long as

CLEC's and the other collocating Telecornmunications Carrier'g ed equipment are to be used
for Interconnection with CBT or for access to CBT's Netwé¢ xcept that the Parties
acknowledge that CLEC may Collocate equipment necessary ch other collocating
Telecommunieations Carrier (i.e., a multiplexer) that may not be directly ted to CBT for

access to CBT's Network Elements but will connect at some point to CBT's né
128 Interconnection Points and Cables.

1281  CBTshall p
accessible by both CBT and CLEC, at wif
CLEC's Bona Fide Request) carrying CLE®
shall designate Interconnection Poiats as cl

de CLEC an Interconnection point or points physically
he fiber optic cable (or other necessary facilify as per
: enter CBT's Premises; provided that CBT
ssible to CBT's Premises.

12.8.2 CBT shall provide
Premmises at which there are at least two (2) en
space is available for new facilities in at least two

two ( ch Interconnection points at CBT's
oints for CLEC's cable facilities, and at which
of those entry points.

tion of Coflocation Space. "

EC may reserve Collocation Space for its future use in CBT's Premises
of this section. CBT may retain floor space for the specific future
: g% favorable to CBT, or any of its Affiliates, than those that apply to
CLEC seekmy cation Space for its awn future use. CBT shall notify CLEC in
writing if anotifeg ications Carier requests Collocation Space that is reserved by CLEC.
usiness Days of receipt of such notice, provide CBT either (i) written
notice that CLEC relfy hes such space, or (i1) enforce its reservation of space in accordance with
this section. Failure LEC to respond to CBT within the foregoing five (5) Business Day peried
shall be deemed an election by CLEC to relinquish such space,

12.9.2 Space for Physical Collocation may be reserved on the following basis:

12.92.1. CLEC may reserve additional space in a CBT Premises in whichit
has {or is ordering) Physicat Collocation for permitied telecommunications-related equipment.

| et FOMC BT Y fowies 1%
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12922 A reservation may be maintained only by the payments--- -

of a non-recurring charge to defray the administrative costs of the reservation system (“Reservation
Charge™).

12.9.2.3. The reservation can be made for an amount of space no greater
than the amount of active Physical Collocation space being utilized (or erdered) for Interconnection
with and/or access to the Network Elements of CBT by CLEC in the particular Premises.

12.9.24. The reservation takes a priority based on the time at which it is
made.

12.9.2.5. In the case of an order for Physicat Collocation in an office in
which all the uncccupied space is covered by reservations, all reservations will be prioritized by date.
The holders(s) of the lowest-prionity reservation(s) t when considering all higher-prionity
reservations, still represent(s) available space suffici e order(s) for Physical Collocation
{cach, an “Option Party”) will be given the optig prcing” or relinquishing its {their)
reservation(s). In this case, an Option Party may i i
Physical Collocation floor space charge otherwise app
non-recurring Reservation Charge) and occupying such
Section 12.12.11. The reservation will be maintained until
that office is terminated or the reservation is terminated, which es first. A new reservation
may be activated by payment of the Reservation Charge, but it willGRe
time of reactivation. If an Option Party decides to enforce its g8servation in this manner, the
holder(s) of the reservation(s) with the next-higher priority will be given the option of enforcing or

n Option Party declines to enforce its reservation as indicated
band the reservation payment is forfeited. A new reservation
n Charge, but the new reservation will be givena
reactivation reservation and payment of another
e reservation(s} with the next-higher pricrity will be required
tion(s) until such time as all Option Parties have either
piice reservation(s).

above, the reservation is
may be activated by payme
priority based on the time
Reservation Charge. The holder{
to enforce or relinquish its (their) r
enforced or relinquished its (their)

129.27. The holder of a valid reservation may place an order for Physical
Collocation for the teserved space at any time. [If there is sufficient unoccupied space to
accommodate the order after subtracting space covered by reservations of higher priority, the order
will be processed. If there is insufficient space to accommodate the order after subtracting space
covered by valid reservations of Option Parties with higher priority that have been enforced, the
holdet's reservation shall be maintained.

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same
manner in which CLEC and other collacating Telecommumications Carriers shall be required to
enforce their reservations.
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) 1293 CBT shall not be required to lease or construct additional space in a
Premises to provide CLEC Physical Collocation when existing space in such Premises has been
exhausted.

1294  CLEC will provide CBT with a two {2)-year rolling forecast of its
estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the Parties.
By the end of the third Contract Month after the Effective Date, CLEC and CBT shall jointly develop
a planning process for meeting CLEC's space and intraoffice facility requirements, which shall
include the procedures 1o be followed for the CLEC quarterly forecast of anticipated additional
power requirements. CBT will attempt to deliver Collocation pursnant to CLEC's forecasts to the
extent that Collocation space is then available.

12.10  Protection of Service and Property. Both Parties shall exercise reasonabie
care o prevent harm or damage to the other Party, its em ees, agents or Customers, or their
property. Both Parties, their employees and agents ag #ke reasonable and prudent steps to
ensure the adequate protection of the other Party's giffiperty ang services.

onable security and safety
BT and communicated to CLEC.

12.10.1  CLEC shall comply at al
procedures and existing requirements that are establishe

_ [2.10.2  CBT shall limit access to its Premige
(1) CBT has provided keys, or (ii} CBT has provided the access
readers are the sole means of entry into such Premises, as the case

ly those individuals to whom
Bfor card readers where card
ay be.

mited by CBT and CLEC (i) to employees, agents, contractors,
es of CLEC, (ii) if apphcable, to a CLEC Sub-lessee a.nd such

12.10.4 1f CIlects Cageless Collocation and the space is in a separate
collocation area withifi the CBT Premises, access to the area in which CLEC’s
Physical Collocation Space is located shall be limited by CBT and CLEC (i) to
employees, agents, contractors, subcontractors, or other representatives of CLEC and
any other telecommunications carrier (including, if applicable, any sub-lessee of
CLEC), its agents, contractors, subconiractors or other representatives of such
telecommunications carrier, collocating equipment in the same common collocation
area as CLEC, and (ii) to CBT employees, agents, and confractors to the extent they
have the right to access CLEC s Collacation Space pursuant to this Agreement.

12.10.5  [fCLEC elects Cageless Collocation and the space is in unused space (not
restricted to a separate callocation area) within a CBT Premises, access to the area in which CLEC’s
Physical Collocation Space is located shall not be limited by CBT beyond the customary security
arrangements that CBT maintains with respect to its own employees, agents, contractors, .

subcontractors or other representatives. ] Deleted: lnrado Edits CBT KY Goutric |
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12.106  CBT shall allow CLEC (i) for CLEC's Physical Collocation spaces, seven
(7)-day, twenty-four {24)-hour access to spaces that house or contain CLEC equipment or equipment
enclosures and CBT shall fumish CLEC with keys, entry codes, lock combinations, and other
materials or information that may be needed to gain entry into any secured CLEC space, and {ii) for
CLEC’s Virtual Collocated space, access during the applicable Premises’ Normal Business Hours to
inspect or observe CLEC equipment.

12.10.7  CBT shall secure external access to the Physical Collocation space on its
Premises in the same or equivalent manner that CBT secures external access to spaces that house
CBT's equipment.

12.10.8  Alterations. In no case shall CLE(
CLEC make any rearrangement, modification, improvementgigdition?
the Collocation Space or the CBT Premises without the written dgnsento
not be unreasonably withheld. The cost of any such specialized alterations

erson acting on behalf of
air, or other alteration to
which consent shall
he paid by CLEC.

12.11 Subcontractor and Vender Approval. CLEC shall select an ment
installation vendor which has been approved as 2 CBT certified vendor to perfors
engineering and installation work required in the Physical Collocation Space. CBT shall provide
CLEC with a list of certified vendors ufipg request. The certified vendor shall be responsible for
installing CLEC’s equipment and compo: sperforming operational tests after installation is
complete, and notifying CBT's equipment d CLEC upon successful completion of
installation. The certified vendor shall bill | or all work performed pursuant to this
Agreement and CBT shall have no liability fc4 :
the certified vendor. CBT shall consider, and

nably deny, certifving CLEC, or
thstanding the foregoing, CLEC may elect to
contract o repair or maintain its equipment, with pactors approved by CBT Approval by

CBT will be based on the same criteria CBT uses i

For contrac st nreviously approved by CBT, CBT will provide written approva]/dlsapproval
of any C Bantractor within 20 calendar days. If CBT does not approve the CLEC
selec CBT will provide CLEC the reason for the disapproval in writing,

shall provide CLEC with a single point of contact for all inquiries
¢ T shall request space for Collocation by delivering a written request to
CBT. Each request cation shall include (i) the Premises in which Collocation is requested,
(i1) the amount of spagl requested, (iii) the intereffice transmission facilities CLEC will require for
such space, (iv) the equipment to be housed in such space, {v) CLEC's anticipated power
requirements for the space, (vi) any extraordinary additions or modifications (i.e., security devices,
nede enclosures, HVAC, etc.) to the space or to the Premises to accommudate CLEC's Collocated
cquipment, {vii} the specific level of diversity for fiber (or other facility as per CLEC's Bona Fide
Request) and power cabling to and from the Collocated space and (viii)} the date on which CLEC
intends to initiate service from such space.

regarding Colloc

12.12.2  Uniess parties agree otherwise or if CBT has requested and received relief
from the Commission for an extraordinary number of collocation applications, CBT shall netify
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CLEC in writing within eight (8) Business Days of receiving CLEC's request for Collocation as to
whether the application is acceptable and if the requested space is available. CBT’s response will
advise CLEC of the specific deficiencies in the application. If space is not available for Physical
Collocation, CBT shal! specify in its notice to CLEC when space for Physical Collocation will be
made available to CLEC and shall offer to CLEC Adjacent Collocation or Virtual Collocation Space.

CLEC must cure any deficiencies in its collocation application and resubmit the application within
ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation
queue.

12.12.2.1 CBT shall not cbject to or deny the submitted CLEC
Cellocation application(s) (a) on the basis of the functionality of specific equipment CLEC desires to
collocate without first proving to the Commission that the equipment will not actually be used, at
least in part, by CLEC for the purpose of obtaining nterconnection or access to UNEs; (b} on the
basis of the safety standards of equipment CLEC desiregg, coltocate without providing to CLEC
within five (5) calendar days of the objection or deni bf all equipment installed within the
Premises in question together with an affidavit attegs . of that equipment meets or exceeds
the safety standard that CBT contends CLEC’
collocation amangement is not technically feasible wid
for that decision within five (5) calendar days of the obj or denial.

12.12.3  Should CBT determine that the amoul@ifspagc available is less than that
requested by CLEC or is differently configured, CLEC has the optiBt applying for this space by
amending its application to reflect the actual space available wfthin the specified time frame
specified in Section 12.12

f Physical Coilocation Space.

¢ for Physical Collocation is immediately available at the
jtice to CLEC (i) the space to be provided and (ii)

12.12.4.2 Upggifeceiving the written notification of the availability of
Collocation space from CBT, CLEG#hall send written verification whether it still requires each
Collocation space requested on CLEC's application for which space is available. This written
verification is CLEC's finmn order for service for each Collocation space requested.

12.12.4.3 CBT and CLEC shall have ajoint planning meeting (which may be
held by telephone) and, at CLEC’s option, an initial walkthrough of such space, after CBT’s receipt
of CLEC’s finn order. CBT shall, after the joint planning meeting and/or initial walkthrough,
provide documentation submilted to and received from contractors for any work being done on
behalf of CLEC that will be billed as extraordinary expenses and provide for a parallel installation
sequence. At such meeting, the Parties will agree to the design of the collocation space and the
equipment configuration requirements.

12.12.43.1 In the event CLEC materially modifies its request, such

modifications must be submitted to CBT in writing and a firm order date reestablished. ( Deleted: inmado Edis CBT KY Gemstic i
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12.12432 CBT will complete all design work following the joint
planning meeting. If CBT needs to reevaluate CLEC's application as a result of changes requesied by
CLEC to CLEC's original application, then CBT will charge CLEC a fee based upon the additional
engineening hours required o do the reassessment. Any material changes such as requesting
additional space or adding additional equipment may require CLEC to resubmit the application with
an application fee.

12.12.4.4 After the joint planning meeting and/or initial walkthrough, CBT
shall provide to CLEC a written proposal that covers CLEC's requirements for the space and details
the associated requirements and the applicable charges required to meet CLEC's specific request and
the expected service date.

12.12.4.5 CLEC will be responsible for a pro-rata share of any Central Office
Buildout Costs and extraordinary costs {collectively “COB@Charges™), as determined in accordance

with the Act, incurred by CBT to prepare the Coll q pace for the installation of CLEC's
equipment, and for extraordinary costs to maintain ollocatjon space for CLEC's equipment on a
poing-forward basis. Extraordinary costs may i b items as asbestos removal, fire
suppression system or containment, modifications or e cable entry facility, increasing the

DC power system infrastructure capacity, increasing the ty of the standby AC system or the
isti jgn space, compliance with federal

these costs ot & time-sensitive or time-and-materizls basis. An ests
in accordance with the Act, will be provided to CLEC prior to con

f such costs, as determined
encing such work.

LEC shall acknowledge acceptance of CBT’s written proposal,
ing it and returning a copy to CBT within seven (7} calendar

: ¥erification shall be accompanied by CLEC’s payment of forty
percent {40%) of all appegk R0 Charges {thc “Initial COBO Payment”). This seven (7)

Paymen eipffof CLEC's signed proposal and initial COBO payment, CBT
e CLEC for the actual time and material needed to complete the
contribution to CBT?s common costs. In no case will actual charges
: re than ten percent (10%). Delayed payment of the Initial COBO
Payment may delay<g##fictual service date. Material changes (e.g., increase in floor space or
additional equipmentgidded) to the request may require additional application(s) by CLEC and
additional response(s) prepared by CBT. Such material changes shall toll the interval for

construction whtle the additional response is being prepared.

exceed those estit¥g

12,1247 Solong as CLEC has a satisfactory credit rating with CBT for the

twelve (12)-month period preceding the date of CLEC's request for Collocation, CLEC shall pay the
COBO charges as follows:

Initial COBO Payment: 40% of COBO charges Dedeted: intrado Edits CET KY Geperic ]
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Delivery by CBT of confirmation
that construction of space is fifly percent
{50%) complete: 4% of COBO charges

Completion of space conditioning: 20% of COBO charges
1f CLEC's credit rating is not satisfactory within the aforementioned period, CLEC's method of

payment of the COBO charges shall be in accordance with the provisions of CBT's applicable
tariff.

12.12.5  Unless parties agree otherwise or if CB’ requested and received relief
from the Commussion, CBT shall deliver to CLEC the requeste ubject to the requirements
shown in Section 12.12.4.6, (such date of delivery referred 1 ry Date™), as follows:

demands, CBT
{roughly,

12,12.5.1  If CLEC has properly forecast its coll
shall deliver to CLEC the requested physical collocation space within 76 bus
105 calendar days) when conditioned space is available.

- 12.12.5.2 K CLEC has properly forecast its collocationdemands and
provisioning arrangements involve majgr construction or special applicant requirements, CBT
shall deliver to CLEC the requested physiial collocation space within 91 business days (roughly,
126 calendar days). B

12,1253  Thepr Sections 12.12.5.1 and

12.12.5.2, above, may be extended by CBT,

{a) I colloca space is not readily available , CBT may
pioning intervals by 20 business days

if CLEC has not provided an accurate and timely forecast
of its collocation demands, CBT may extend the
provisioning intervals by 60 calendar days.

If (1) collocation space is not readily available, and (2)
CLEC has not provided an accurate and timely forecast of
its collocation demands, CBT may extend the provisioning
intervals by 88 calendar days.

12.12.54  CBT shall deliver augments to existing collocation
arrangements to CLEC within 45 business days (roughly, 63 calendar days) of receiving CLEC’s
application.

12.126  Upon CLEC request, CLEC may have reasonable access to its designated
collocation space while CBT prepares the space for collocation. CBT shall provide positive
confirmation to CLEC when construction of CLEC Collocated space is fifty percent (50%)
completed. This confirmation shall also include confirmation of the scheduled completion date and
Delivery Date.
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12.12.7  If CBT does not provide CLEC with its Collocated space by the Delivery
Date ond such delay is caused directly by CBT's actions or its failure to act (and not by a CLEC
Delaying Event), CLEC shall receive a credit of 1/90th of its COBO payment for each day after the
applicable Delivery Date thai such Collocated space is not made available.

12.12.8  Afier completion of construction but prior to occupancy, CLEC and CBT
will complete an acceptance walkthrough of all Collocated space requested from CBT. Exceptions
that are noted during this acceptance wallcthrongh shall be corrected by CBT as soon as possible but
not later than thirty (30) calendar days after the walkthrough. The comection by CBT of any
exceptions noted by CLEC, from CLEC’s original request for collocation {as modified by any
changes requested by CLEC), shall be at CBT”s expense and shall be subject to an additional walk
through and acceptance by CLEC.

»% incurred by CBT as the result of any
sical Cqllocation space.

12,129  CLEC shall pay the incremey
CLEC Change Order applicable to construction of

12.12.10 CBT may begin billing C
space on the Occupancy Date, which shall mean the date
acceptance walkthrough of CLEC's Physical Collocation S
such space have been noted or remain outstanding.

ing charges for the Collocated
ch {i) the Partics have completed the
d {it) no material exceptions for

12.12.11 CLEC shall vacate the Collocated spa another eligible carrier has
requested collocation and ng gther space is available to fulfill such request and either (x) CLEC fails
dar days of the Occupancy Date the equipment necessary for
undled Network Elements to be housed in such space or (y)
T network within one hundred and fifty (150) calendar days of
ed to vacate the space pursuant to this section, CLEC shall
% of the earliest to occur of the forepoing events.
location in that Premises, CLEC shall be required to

If, after vacating a space, CLE
submit a new request for Calloc

12.12.12 The Partie#’shall identify at least one contact for each Party, including
name(s) and telephone number(s), responsible for the following areas relating to Collocation:

Engineering;

Physical and Logical Security,
Provisioning;

Billing;

Operations;

Site and Building Managers; and
Environmental and Safety.

i ol

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resolve disputes that may

arise pursuant to the Parties' Collocation of equipment hereunder. t Deleted: hado Edics CBT KY Generic |
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12.13 Terms of Collocation. Collocation will be subject to the following provisions:

12131  Each Party will be responsible for notifying the other Party of any
significant outages of a Party's equipment that could impact any of the services offered by the other
Party and provide estimated clearing time for restoration.

12.132  The Parties shall coordinate to ensure that services are instalied in
accordance with the service request.

12.13.3  Each Party is responsible for testing, if necessary, with the other Party to
identify and clear a troubie when the trouble has been sectionalized (isolated) to a service provided
by that Party.

tion, replacement or removal work for
pate, CLEC shall obtain CBT's written
order 1Q coordmate useof iemporary staging
: reasonably withheld or delayed.

re granting approval and may
on the drawings provided by CBT,
led in the Ceollocation space prior

12.13.4  Before beginning delivery, ins}
equipment and/or facilities located within the Colloc
approval of CLEC's proposed scheduling of the wogl
arcas and other building facilities, which approwi
CBT may make reasonable request for additional int8
reasonably require scheduling changes. CLEC shall ind
pursuant to Seetion 12,15, CLEC's plans for equipment to b
to commencing installation.

12.13.53  CBT shall have the right to inspect CI#EC's completed installation of
equipment and facilities prior to CLEC turning up such equipment and facilities, CLEC shall
provide written notification to CBT when CLEC has completed its installation of equipment and
facilities in the Collocation space, and CBT shall, within five (5} Business Days of receipt of such
notice, either (1) inspect such Coltocation space or (ii) notify CLEC that CBT is not exercising its
right to inspect such Collocation space at that time and that CLEC may turn up its equipment and
facilities. FajlusmafCBT to either i inspect the Coliocatlon space or notify CLEC of its eiectxon notto

nd to be in non-compliance with the terms and conditions of this
stallation and use of CLEC's Collocated equipment and facilities,
tion to achieve compliance prior to turning up its equipment and

BT shall have the right to make periodic inspections of CLEC's
occupying a Collecation space and associated entrance conduit and riser
space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is
found to be in non-compliance with the terms and conditions of this Agreement that relate to the
installation and use of CLEC's Collocated equipment and facilities, CLEC must modify its
instaliation to achieve compliance.

12.14 Terms of Virtual Cellocation.
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12.141 K CLEC requests Virtual Collocation, or if requested Physical Collocation
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual
Collacation is available at the time of CLEC's request, CBT shall include in its notice to CLEC (i}
the space to be provided and (ii) when CBT can deliver the space to CLEC.

12.142  CBT and CLEC will have an initial walkthrough of the Collocated space
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten (10) Business
Days after CBTs verification of the Virtual Collocation space to be provided to CLEC and ({ii)
fourteen (14) calendar days afler CBT’s receipt of CLEC’s request for Yirtual Collocation.

12.14.3  CBT shall deliver to CLEC the requeste
seventy-five (75) calendar days from CBT's receipt of CLEC's rey
such cther reasonable date that the Parties may agree upon ift le for CBT to deliver to
CLEC such space within seventy-five (75) days (such date of dglivery r to as the “Delivery
Date™) and CBT notified CLEC of this fact within ten {10} calendar days CBT's receipt of
CLEC’s reguest.

ace on or before the later of (i)
Virtual Collocation: and (ii)

12.144  Virtual Collocation space requested by CLEC will be n#hde available to

CLEC by CBT, as follows:

12.14.4.1 CBTsh

petiodic inspections of Virtual Collocation space
where CLEC equipment is located upon re¥ 3

ance notification.

12.14.4.2 CBT shall ¢
that support CLEC equipment are operational§

@igitablc alarm systems (e.g., power)
d the supgéirting databases are accurate so that
and notification shall be sent to CLEC as soon

CBT shall provide positive confirmation to CLEC when
constructio d space is fifty percent (50%) completed. This confirmation shall

M14.4.5 After completion of construction and on ot hefore the Delivery
Date, CLEC and CB 11 complete an acceptance walkthrough of all Collocated space requested
from CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT
as soon as possible but not later than thirty (30) days after the walkthrough. The comection by CBT
of any exceptions noted by CLEC, from CLEC’s original reguest for collocation (as modified by any
changes requested by CLECY}, shall be at CBT s expense and shall be subject to an additional walk

through and acceptance by CLEC.
12.15 Commeon Requirements. The following requirements shall be applicable to both
Physical and Virtual Collocation: | Deleted: [nado Edits CBT KY Geaeric
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12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DS0, DS1 and
DS83),where available, as required by CLEC to meet CLEC’s needs for placement of equipment,
interconnection, or provision of service. CLEC may purchase either (i) Dedicated Transport
from CBT, or (i1) the functional equivalent of Dedicated Transport from another source, for the
purpose of transporting traffic between a CLEC Collocation Space and any other location
specified by CLEC, including without limitation CBT Central Office(s), other CBT locations, or
any CLEC or third party network facilities. CLEC may order such interoffice facilities prior to
CBT tuming over the Collocation Space to CLEC. CBT shall provide to CLEC all numbers and
wformation necessary for CLEC to submit on 1ts orders for network elements or tariffed services,
inclunding Carrier Facility Assignment, fourteen (14) calendar days prior to collecation turn-over..

12.15.2 CBT shall allow for a Fiber Meet arrangement between the Parties'
networks and faciiities al the DS0, DS1 and D83 rates p ant to mutual agreement of the
Parties.

12.15.3 CLEC may provide basi :
Collocated space. Upon request of CLEC, CBT will §
Collocation Space under the rates, terms and conditions
service requested.

e with a connection jack for the
elephone service to the
current tariff offering for the

12.15.4 CBT shall provide adequate lighting, vent
conditioning and other environmental conditions for CLEC's spacg

size and capacity agreed
with Bellcore Network

, power, heat, air

d equipment having the

y CLEC and CBT. These environmental conditions shall comply
-Building System (NEBS} standards TR-EOP-000063 or other

access, where available, to eyewash stations, shower
FCollocated facility on a twenty-four (24)
eek basis for CLEC personnel and its designated agents.

stations, bathrooms and drr
hours-per-day, seven (7)-days-

12.15.6 CBT shall prd ngress and egress of fiber cabling to CLEC Collocated
spaces. The specific level of diversigf required for each site or Network Element will be
provided in the request for Collocation.

12,157 From time to time CBT may require access to the Physical Collocation
Space. CBT retains the right to access such space for the purpose of making equipment and
building modifications {(e.g., nning, altering or removing racking, ducts, electrical wiring,
HVAC, and cables). Except in cases of emergency, CBT will give CLEC two (2) Business Days
notice when access to the Physical Collocation Space is required. CLEC may elect to be present
whenever CBT performs work in the Physical Collocation Space. CBT will work with CLEC to
ensure that any equipment or building modifications performed by CBT do not have a materiaily
adverse effect on any of the services CLEC provides. Notification of any emergency-related
activity shall be made as soon as practicable afier CBT leamns that such emergency activity is
necessary.
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12.15.8 CLEC shall not be required by CBT to relocate its equipment during the
Initial Term or any Renewal Term. If CLEC, at CBT's request, agrecs to relocate its equipment,
then CBT shall reimburse CLEC for any and all costs reasonably associated with such relocation.

12.15.9 Should CBT sell or lease a Premises or any portion thereof to a third
person during the Initial Term or any Renewal Term, CBT shall requite such third person to
comply fully with the applicable terms and conditions of this Agreement as they relate to such
third person,

12.15.10 Power, as referenced in this section, refers to any electrical power source
supplied by CBT for CLEC equipment. [t includes all superstructure, infrastructure and overhead
facilities, including cable, cable racks and bus bars. CBT will supply power te support CLEC
equipment at equipment specific DC and AC voltages as mutually agreed upon by the Parties.
CBT shall supply power to CLEC at parity with that proygiled by CBT to itself or to any third
person. If CBT performance, availability or restoratig Below industry standards, CBT shall
bring itself into compliance with such industry sta ds as sqpn as technologically feasibie.

[2.15.1]1 Subject to space limilations aff§
request process and payment requirements of this Agree
specified in CLEC’s collocation requestigto meet CLEC's
equipment, Interconnection or provision i

8¢ compliance with the applicable
CBT shall provide power, as
able needs for placement of

12.15.12 Both CLEC's poweRg power equipment supporting
CLECs equipment shall comply with applicagle < ¥y standards (e.g., Bellcore,
NEBS and IEEE) or manufacturer's equipment gtnent specifications for equipment

: plant alarms and cabling shatl adhere to Bellcore Network
Equipment Bul¥ INEBS) Standard TR-EOP-000063.

12.15.16 CBT shall, within ten (10) calendar days after receipt of the Initial
COBO Payment for Physical Collocation or within ten (10) calendar days after the initial
walkthrough for Virtual Collocation, provide CLEC with a copy of any existing drawings
showing CLEC's proposed Collocation space and any related CBT facilities, and provide
information relating 1o measurements for necessary CLEC cabling that are not obtainable from
the drawings. Any copies of drawings shall be redacted so as not to provide proprietary -

. . . - a r I's
information of other carriers. So long as CBT charges other Telecommunications providers for 1 Detetad: Iatrado Edits CBT KY Generic
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the provision of the foregoing drawings and information, CLEC shall reimburse CBT for the
costs, if any, incurred by CBT to provide CLEC with such drawings and information.

12.15.17  Termination. CLEC may terminate occupancy in a particular
Collocation Space upon thirty (30} days prior written notice to CBT. Upon termination of such
occupancy, CLEC, at its expense, shall remove its equipment and other property from the
Physical Collocation Space. CLEC shall have thirty (30} days from the termination date to
complete such removal; provided, however, that CLEC shall continue payment of monthly fees
to CBT until such date as CLEC has fully vacated the Physical Collocagon Space. Should CLEC
fail to vacate the Physical Collocation Space within thirty (30) days e termination date,
CBT shall have the right to remove the equipment and other proj of CLEC at CLEC’s
expense and with no liability for damage or injury to CLEC’s g less caused by the gross
negligence or intentional misconduct of CBT or any CBT end represeniative,
subcontractor or consultant.

P

12.15.18  If the whole of a Collocation Space shall be taken
the Premises shall be taken such that the Collocation Space is rendered unsuital
permitted use by any public authority under the power of eminent domain, then théfs Agreement
shall terminate as to that Collocation Space only, as of the day possession shail be taken by such
public authority and rent and other chaiiggs for the Collocation Space shall be paid up to that day
with proportionate refund by CBT of suc
a period subsequent to the date of the tzki gportionate refund shall be CLEC’s sole
and exclusive remedy and CLEC shall have
receives as compensation for the property ts

taking.

instal g C-leased fiber entrance facilities to the Collocation Space from
et C | kiies or from the point of interconnection (either “Entrance

3 e the Entrance Location in proximity to the Premises building
- such as an entrance manhole or a cable vault, pursuant to Section

sufficient lengih to ulled through conduit and into the splice location. CLEC will provide a
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which
will extend from the splice location to the CLEC's equipment in the Coliocation Space. CLEC
will notify CBT ten {10) calendar days in advance before placing the entrance facility cable in
the manhole. CLEC is responsible for maintenance of the entrance facilities.

12.15.21  CLEC may utilize spare capacity on an existing CLEC entrance
facility for the purpose of providing an entrance facility to another CLEC collocation _

arrangement within the same CBT Premises. { Deleted: tmrado Edits CBT KY Geueric
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12.15.22  CLEC is solely responsible for the design, engineering, testing,
performance, monitoring, maintenance, and repair of the equipment and facilities used by CLEC
in the Physical Collocation Space. Without limitation of the foregoing provisions, CLEC will be
responsible for servicing, supplying, repairing, installing and maintaining the following: (1)
cable(s); (2) equipment; and (3) associated equipment which may be required within the Physical
Collocation Space to the points of interconnection.

12.1523  In no case shall CLEC or any person acting on behalf of CLEC make
any rearmangerent, modification, improvement, addition, repair, or other alteration to the
Collocation Space or the CBT Pretnises without the written consent of CBT, which consent shall

not be unreasonably withheld. The cost of any such specialized alterations shall be paid by
CLEC.

12.16 Additional Physical Collocation Req
tequirements shall be applicable to Physical Collocatig

12.16.1  Subject io space limi .
request process and payment requirements for the spa
CLEC, to meet CLEC's needs for placement of equipmen
to Network Elements.

provide space, as requested by
sary for Interconnection and access

inincrements assmall asa
anding requests by other

12.16.2  CBT shall allow requests for contiguou
single bay of eguipment if the space is not subject to
Telecommmunications Carri

reasonable security restrictions, CBT shall place no restriction
ace by CLEC's employees and designated agents, Such space

its own petsonnel or independ

12.164 Foreachb
by CLEC for that building, CBT wafl, provide CLEC with information known to it conceming
environmental, health and safety conditions,

12.16.5  CLEC shall be responsible for placement, monitoring and removal of
environmental and equipment alarms used to service CLEC’s Physical Collocation Space. Upon
request, CBT will provide CLEC with applicable tariffed service(s) to facilitate remote monitoring of
collocated equipment by CLEC.

12.166 CLEC shall not require advance approval from CBT to make
improvements or alterations to the Collocated equipment configuration that are not substantial and
do not require additiona! power.

12.16.7  Central Office power supplied by CBT into the CLEC equipment area
shall be supplied in the form of fused power feeds from CBT's power distribution board to CLEC's
BDFB located in or near the CLEC equipment area. The power feeders (cables) shall efficiently and

| T Feite BT KY Gerran H G
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econorically support the requested quantity and capacity of CLEC equipment. The termination
location shall be as mumally agreed upon by the Parties.

12.16.8  CBT power equipment supporting CLEC's equipment shall:

12.16.8.1 Provide appropriate Central Office ground, connected to a ground
electrode located within the CLEC Collocated space, at a level above the top of CLEC's equipment
plus or minus two (2) feet to the left or nght of CLEC's final request; and

12.16.82 Provide feeder capacity and quantity to support the ultimate
equipment layout for CLEC equipment upon completion of the equipment node construction in
accordance with CLEC's request for Collocation.

12.17 Indemnification. CLEC shall indemnify and hold harmless CBT forany damage or
Loss to CBT’s personnel or property (including CBT’s Premises and any equipment contained
therein), and for any damage or Loss to third parties for which CBT may be held respensible, which
is caused by the presence of CLEC’s equipment and/or personnet in CBT’s Premises. CBT shall
indemnify and hold harmless CLEC for any damage or Loss to CLEC’s property collocated in CBT’s
Premises which is caused by the Fault of CBT.

12,18 Pricing. The prices cha LEC for Collocation are set forth in the Pricing

Schedule.

12.19 Cancellation. CLEC may cand
time prior to occupancy. If CLEC cancels 1B
reimburse CBT for any reasonable and demonst
including the date that written notice of the ca
reimbursement under this pa:agr"aph exceed thc

gte Collocation Space(s), CLEC will
le expenses actually incurved by CBT up to and
ign is received. In no event will the leve! of

‘ ARTICLE XIII
R PORTABILITY -- SECTION 251{b}2)

of Local Number Portability. Both CLEC and CBT shall jointly
all applicable requirements for Local Number Portability as set forth in the
Act, FCC rules and regulations, and the rules and regulations of the Public Utilites Commission of
Ohio. Specific rules, regulations, and rates for Local Number Portability (LNP) Query Service are
available in CBT s Access Service Tariff FCC No. 35, Section 13.3.9.

13.1.1 Conventions. For purposes of this Article X1IK, Party A means the Carrier
from which a telephone number is Ported, and Party B means the carrier to which a telephone
number is ported.

1 Deleted: hunﬁoEddsCB‘l‘KYGenmc ;
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13.1.2 The Parties agree that as part of either carrier’s implementation of LNP inan
existing switch or in the process of deploying a new switch, the Parties shall cooperate in joint
testing for the implementation of LNP.

13.1.3 The use of LNF shall not subject sither Party or its customers fo any
degradation of service compared to the other Party and its customers as measured by any relevant
performance standard, including transmission guality, switching, and transpordt costs, increased call
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the
event that either Party is unable to perform the routing necessary fpr LNP due to abnormal
conditions. Baoth Partlies agree to begin default queries, as necessal ter the first telephone
number in 2 LNP-capable NXX has actually been ported.

i3.1.4 Both Partics shall provide updates to e
prior to the LNP sffective date and will identify the portabl&gswitch
assigned to LNP-capable switches are o be designated as portable unless a

ast forty-five (45) days
NXXs. All NXXs
as otherwise been

designated as non-portable. Non-portable NXXs include NXX codes assigne Le, cellular,
and wireless services; codes assigned for internal testing and official use; codes & ed to mass
calling on a choked network; and any other NXX codes required to be designated a#hon-portable by

the mles of the FCC or Commission. On a prospective basis, newly assigned codes in switches
capable of perting shall become commggially available for porting with the effective date in the
network.

13.2  Procedures for Providing g

The Parties shall follow the Local Num
the North American Numbering Council ("NAN
agree to follow the Local Number Portability ords
Billing Forum (“OBF”).

tment date for order comptetion (“Committed Due Date”), which
shall be within t #5 after issuance of the FOC, or within a different time interval agreed
upon by the Implem Team, unless Party A requested a longer interval.

| 13.2.3 Order Rejections. Party B shall reject and return to Party A by 5:00 p.m. of="

the next Business Day, any order that Party B cannot provision, and in its reject notification provide
error code(s) identifying any and ali errors and/or reasons for which the order was rejected.

| 13.2.4 When a telephone number is ported from Party A’s network using LNP, Party*"'
A shall remove any non-proprietary line-based calling cards assoctated with the ported number(s)
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from its LIDB. Reactivation of the line-based calling card in another LIDB, if desired, is the
responsibility of Party B or the customer.

] 13.2.5 When a customer of Party A ports their telephone number(s} to Party B, in the+---—

process of porting the customer’s telephone numbers, Party A shall implement the ten-digit trigger
feature where it’s available. When Party A receives the porting request, the unconditional trigger
shall be applied to the customer’s line prior to the due date of the porting activity. When the ten digit
unconditional trigger is not available, the Parties must coordinate the disconnect activity.

I 13.2.6 The Parties shall include the Junisdictionat Information Parameter (“JIP™)} in+--

the Initinl Address Message (“IAM™) that contains the LERG-assigned NPA-NXX (6 digits)
identifying the originating switch on calls originating from ENP capable switches,

The Parties shall provide Dialing Parity to cach o

required under Section 251(b)(3) of
the Act.

ARTICLE XV
— SECTION 251(b){3) AND DIRECTORY ASSISTANCE
LISTINGS

DIRECTORY LISTIN

te Pages, will inchude Primary Listings of CLEC’s
d shall cause its publisher to include primary listings
igher’s Yellow Pages Directories under the following terms

resale directory customers in i
of CLEC’s directory customers i
and conditions:

15.1.1.1 CBT will publish the Primary Listing of CLEC Directory
Customers located within the geographic scope of its White Pages directory and will recover costs
for both resale and facility based Customers in accardance with the Act.

15.1.1.2 Listings of CLEC Directory Customers shall be interfiled with
listings of Customers of CBT and other LECs serving the same geographic area where such listings
are included within a directory.

15.1.1.3 CBT shall provide CLEC with a copy of such listings prior to
publication in such form and format as may be mutually agreed to by the Parties. Both Parties shall
use their best efforts to ensure the accurate listing of such information.

15.1.14 CRBT or its Publisher must receive all Primary Listings of CLEC
Directory Customers prior to the service order close date for the directory in which those listings are

I et B COT Ry Smn 7 1iem
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to appear. CBT or its Publisher will provide CLEC with appropriate service order close dates within
thirty (30) days of this information becoming available.

15.1.1.5 CBT may include, at a rate consistent with the Act, Primary
Listings of CLEC Directory Customers provided to CBT or its Publisher in other directories
published by the Publisher,

15.1.1.6  Nothing in this Agreement shall restrict CBT's and its Publisher's
authority from altering the geographic scope, directory life, headings, content or format of the

directorics. CBT and its Publisher will provide information on such e at the same time such
information is provided to CBT.
15.1.1.7 CBT, shall include, in th g daformation section of its

White Pages Directory, information about CLEC services, ing g sses and telephone
numbcrs for CLEC Custmncr service. The form and content of such Custo Iyformation shall be

for the listing of such information wil be calculated on the same basis as the cha;
for similar listings. CBT shall maintain editorial rights as well as contral of the forsfat and design of
these pages. CLEC will work directly with the publisher to include customer information in the
publisher’s Yellow Page Directary

15.1.2 Listing and Listing®
Primary Listings and Listing Updates to CE

15.1.2.1 CLEC shall'§
g le form and format. CLEC acknowledges that
ges 10 CLEC Directory Customer Primary

Within two (2) Business Day of installation, disconnection or other
ge of non-llsted or non-pubhshed status) ai’fectmg the dtrectory

.23 CLEC will cooperate with CBT or its Publisher to develop a cost-
effective, mutually sap®Tactory, mechanized or electronic process for the provision of CLEC's Listing
Updates to CBT or its Publisher, which process shall be available for joint testing within six {6)
months of the Effective Date.

15.1.24 Subject to the rules, guidelines, and repulations of the
Commission, Publisher or CBT may sell or license the use of Customer Listings, or Listing Updates
to third persons without the prior written consent of CLEC, provided, however, that neither Publisher
nor CBT will:

]
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(a) disclose non-listed name and address information to any ihird person, except
as may be necessary to undertake delivery of directories or to perform other
services conternplated under this Agreement;

{b} disclose to any third person the identity of a Customer's or resale Customer's
LEC;

bl

{c} sell or license such Customer listing information sorted by carrier; or

(d)  disclose listing information for individual c re CLEC has notified

CBT.

15.1.3 Directories Delivery. CBT will provi
additional or New Line orders) delivery of CBT"s White Page Th
to provide initial and secondary (replacement additional or New Line ord
Page Directories to CLEC Directary Customers under the same terms and cHy
delivers to its customers, Timing of such delivery and determination of which Tele
shall be delivered (by customer address, NPA NXX or other criteria) and the numbr of Telephone
Directories to be provided per customer, shall be provided under the same terms that CBT delivers
Telephone Directories to its own local%grvice customers. Upon directory publication, CBT will
arrange for the distribution of the direct
shall recover directory delivery costs for d facilities based customers in accordance
with the Act, :

format that CBT and its publisher provides to its
conditions.

Customers, at the same rates, terms and

Assistance Listings. CLEC will provide CBT during the term of this
listings provided to CBT by CLEC under this Agreement will be used
r providing Telecommunications Services, and may be disclosed to
b of providing Telecommunications Service to those parties.

bi} previde unbundied and non-discriminatory access to the subscriber
create and maintain databases for the provision of live or automated
Directory Assistance (“DA Input Data™). CLEC or its Directory
Assistance segFice subcontractor may use such DA Input Data for the purpose of providing
Directory Assistance service via a live operator or automated services in response to specific
end user requests for such information or any other Telecommunications Service pursuant to
the Act.

152.1.1 CBT shall not be required to provide non-published telephone
numbers; however, CBT shall provide a 10-digit string which contains the NPA,
NXX and the last four digits masked, and name and address of the non-published

party with an indicatian that the telephone number is non-published. | Delebed: tntrado Edits CBT KY Generic
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15.2.1.2 AlIDA Input Data shall be provided in the format as specified
in “Directory Assistance Data Information Exchanges and Interfaces” below or in
Telcordia standard F20 format. CBT shall provide CLEC with lists of community
abbreviations and common word abbreviations used in the DA Input Data necessary
in order to allow CLEC to interpret the data. No other tables used by CBT to search
or reference the DA Input Data will be provided to CLEC. CLEC is responsible for
developing its own methods and procedures for accessing the DA [nput Data and for
training its DA operators to use the DA Input Data.

15.2.1.3 CBT shall provide to CLEC, as soen as technically practicable,
all DA Input Data that resides in CBT’s master subscriber system file via an
electronic data transfer medium such as Network Data Mover (NDM) or in a
magnetic tape format, at rates to be determined in accordance with the Act. Both the
initial data and all subsequent data shall gidicate for each subscriber whether the
subscriber is classified as residence o nes¥ class of service.

152.1.4 CLEC or itd
take all necessary and reasonable precay
Data and to protect the proprietary nature
no circumstances shall CLEC or its Directo

ot used for such purpose. CLEC ar its Directory Assistance
all not permit any unaffiliated third party with whom it has

152.1.5 " DA Input Data will not include independent and
competitive LEC listiggs unless the parties can reach an amicable resolution between
themselves or the Commission determines otherwise, whichever occurs first.

152.1.6 CBT shall provide CLEC with updates to the DA Input Data
using the agreed transfer medium on the same date that they are provided to CBT's
own DA Operations.

152.1.7 Al updates to the DA Input Data shall be provided to CLEC at
CLEC's expense through an electronic data transfer medivm, magnetic tape format ot
other mutually agreed format. CLEC shall be responsible for performing its own data
reconciliation and inlegrating such updates into its master database.

15.2.1.8 Data must include all levels of indentation and all levels of

information agreed upon by the Implementation Team. | Deleted: Intrado Edits CBT KV GemticJ
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15.2.1.9 CBT shall provide complete refresh of the DA Input Data at
CLEC's expense upon two weeks notice by CLEC.

15.2.1.16 CLEC will designate a techmically feasible point at which the
DA Input Data will be provided. CLEC shall pay all costs of delivery of CBT's DA
Input Data from its existing location to the technically feasible point designated by
CLEC.

15.2.1.11 CLEC shall provide CBT with CLEC's DA Input Data in the
same form, on the same terms and with the same timel} CBT provides CLEC
with CBT's DA Input Data.

152.2 The Implementation Team will address the fo
15221 Directory Assistance Database
(a) DA Input Data Exchanges and Interfaces

(b} Data Processing Requirements

15222 See Sched for Directory Assistance Data Information
Exchanges and Interfaces.

AND RIGHTS-OF-WAY — SECTIONS
Dp224

ACCESS TO POLES, DUCTS, CONDUIES
251(b){(4)

16.1 - ture Availability.

shall make available, to the extent it may lawfully do se, access to poles,
B way (individually and collectively, “Structure’) owned or controlied
ot CLEC's telecommunications equipment and related facilities
and conduits include entrance facilities (inchuding building access)
holes; telephone equipment closets; and other infrastructure used
pffications distribution facilities. “Rights-of-way” includes easements,
licenses or any other ¥ whether based upon grant, reservation, contract, law or otherwise, to use
property if the propep is used for distribution facilities. The availability of CBT Structure for
CLEC's Attachments is subject to and dependent upon all rights, privileges, franchises or authorities
granted by governmental entities with jurisdiction, existing and future agreements with other persons
not inconsistent with Sectian 16.20, all interests in property granted by persons or entities public or
private, and Applicable Law, and all terms, conditions and limitations of any or all of the foregoing,
by which CBT owns and controls Structure or interests therain,

by CBT to place 1

16.1.2 CBT will not make Structure available: (1) where, after taking all reasonable
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily ;

. [ Deteted: Guoericky- 1304170700 |
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applied considerations of safety, reliability or engineering principles. Far purposes of this Article
XVI1, “Insufficient Capacity” means the lack of space available on or in Structure and the inability to
create the necessary space by taking all reasonable steps to do so. Before denying a request for
access based upon insufficient Capacity, CBT will, in good faith, explore patential accommodations
with CLEC. If CBT denies a request by CLEC for access to its Structure for Insufficient Capacity,
safety, reliability or engineering reasons, CBT will provida CLEC a detailed, writien reason for such
denial (i) as soon as practicable but in any event within forty-five (45) days of the date of such
request if CBT has actual or constructive knowledge of the reasons for such denial or (ii) promptly
upoen CBT's receipt of such reasons for denial if such reasons are not knoym until after the expiration
of such forty-five (45)-day period.

16.2  Franchises, Permits and Consents. CLEC sh
necessary franchises, permits or consents from federal, stat
from the owners of private property, to construct and operate
CRBT Structure it uses.

responsible to secure any
nicipal authorities and

16.3  Access and Modifications. Where necessary to accommodate are
CLEC, CBT will modify its Structure in order to accommodate the Attachments of @
in this Section 186.3, unless (i) CBT has denied access as described in Section 16.1.2, and/or (ii)
because CBT may not lawfully make ¢ cture available. CBT may permit CLEC to conduct
Field Survey Work and Make-Ready Wd ot through its own contractors in circumstances
where CBT 1s unable to complete such w

16.3.1 Before commencing th
CBT will notify all other parties having A
modification to the Structure. The modificati
include modifications required to accommeodate o
modify their Attachments.

30 P
Jor in the Structure of the proposed
o accommodate CLEC may, at CBT's option,
gtaching partics, including CBT, that desire to

16.3.2  CLEC requests access to a CBT Right-of-way where CBT has no existing
Structure, CBT shall not be required to construct new poles, conduits or ducts, or to bury cable for
CLEC but will be equired to make the Right-of-way available to CLEC to construct its own poles,
conduits or ducts or to bury its own cable; provided, however, if CBT desires to extend its own
Attachments, CBT will construct Structure o accommodate CLEC's A ttachments.

16.3.3 The costs of modifying a Structure to accommodate CLEC's request, the
requests of another attaching party or the needs of CBT shall be bome by CLEC, the other requesiing
party or CBT, respectively, except that if other parties obtain access to the Structure as aresult of the
modification, such parties shall share in the cost of modification propottionately with the party
mitiating the modification. An attaching party, including CBT, with a pre-existing Attachment to the
Structure to be modified to accommodate CLEC shall be deemed to directly benefit from the
modification if, after receiving notification of the modification, it adds to or modifies its Attachment.

If a party, including CBT, uses the modification to bring its Structure or Attachments into
compliance with applicable safety or other requirements specified in Section 16.6, it shall be
considered as sharing in the modification and shall share the costs of the modification atributable to
its upgrade. Notwithstanding the foregoing, an attaching party or CBT with a pre-existing
Attachment to the Stmucture shall not be required to bear any of the costs of rearranging or replacing

| sovan Ededor XY Geverctiton,

03108
( Deteted: Generick Y- 13041707400

{ Deleted: mtrado Edits CBT KY Generic ]




tis Attachment if such rearrangement or replacement is necessitated solely as a result of an additional
Attachment or the modification of an existing Attachment sought by another attaching party. if an
attaching party, including CBT, makes an Attachment to the facility after the completion of the
modification, such party shall share proportionately in the cost of the modification if such
modification rendered the added attachment possible.

16.3.4 All modifications to CBT's Stucture will be owned by CBT. CLEC and other
parties, including CBT, who contributed to the cost of a modification, may recover their
proportionate share of the depreciated value of such modifications from parties subsequently seeking
Attachment to the modified structure. Any necessary procedures with respect to a Party's recovery of
its proportionate share of the value of any modifications shall be as prescribed by the Implementation
Team.

16.4  Installation and Maintenance Respons
install and maintain its Attachments in a safe conditi
with the use of the Structure by CBT or by other a
or about CBT's Structures shall be performed by
trade. CBT will specify the location on the Structure
which lecation shall be designated in a nendiscrimina
Attachment in conformance with the permit issued by CBT
maintenance and service wire Attachments, CLEC shall not m
Attachment without first obtaining a permit therefore. CLEC shal
entering any Structure for construction or maintenance purposes.

ty. CLEC shali, at its own expense,
nithorough repair so as not to conflict
ng partigs. Work performed by CLEC om, in
traine@gpmpetent workmen skilled in the

e @FE e Attachment shall be placed,
anner. CLEC shall construct each
ch Attachment. Other than routine
supplement or rearrange any
fide CRT with notice before

16.5 Emergey
repair of its facilitig
notification by CLE

. In the event of a service-afTecting emergency, CBT shall begin
LEC’s Attachments as soon as reasonably possible after

16.6 Installation
and maintained in accordanc
Electrical Code, National Electricth
the Occupational Safety & Health A
of any other governing authority ha

ndards. CLEC's Attachments shall be installed
the rules, requirements and specifications of the National
v Code, Bellcore Consiruction Practices, the Commission,
'the valid and lawful rules, requirements and specifications
g jurisdiction over the subject matter.

16.7 Implementation Team. The Implementation Team to be formed pursuant to Article
XVIII shall develop cooperative procedures for implementing the terms of this Article XVI. The
Parties, through the Implementation Tea, shal} develop mutually agreeable intervals for completion
of process steps in providing CLEC access to CBT's Structure and appropriate penalties for failure to
timely complete process steps for which fixed or negotiated intervals have been assigned. CBT will
provide CLEC with access to information regarding the provision of access to CBT's Structure which
will be sufficient for CLEC to verify that CBT is providing CLEC with access to its Structure that is
comparable to that provided by CBT to itself, its subsidiaries, affiliates and other persons requesting
access to CBT's Structure.

16.8  Access Requests. Any request by CLEC for access to CBT's Structure sha_ll be in
writing and submitted to CBT's Struciure Leasing Coordinator. CBT may not unreasonably limit the _ [ Deleted: ntrado Edits CBT KY Generic ]
| i
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reasonable non-discriminatory process for orderly administration of such requests. CLEC's
Attachment to CBT's Structure shall be pursuant to a permit issued by CBT for each request for
access.

16.%9 Unased Space. Excepting rmaintenance ducts as provided in Section 16.10 and ducis
required to be reserved for use by municipalities, all useablie but unused space on Structure owned or
controlled by CBT shall be available for the Attachmenis of CLEC, CBT or other providers of
Telecommunications Services or cable television systems. CLEC may not reserve space on CBT
Structure for its future needs. CBT shall not reserve space on CBT St re for the future need of
CBT nor permit any other person to reserve such space. Notwithstandy foregoing, CLEC may
provide CBT with a two (2)-year rolling forecast of its growth req ents for Structure that will be
reviewed jointly on an annual basis. 3

16.10 Maintenance Ducts.

16.14.1 Ome duct and one inner-duct in each conduit section shai]
maintenance ducts. Maintenance ducts shall be made available ta CLEC for maint
it has a corresponding Attachment.

16.10.2 Where a spare
Parties, CBT shall allow CLEC to instal

perduct does not exist, upon the mutual agreement of the
1 duct in CBT conduit.

16.11 Applicability. The provisiol nent shall apply to all CBT Structure
now occupied by CLEC. gEaF

16.12 Other Arrangements. CLEC's .‘
and nondiscriminatory arrangements CBT may no
Structure.

fCBT Structure is subject to any vatid, lawfut
phereafter have with others periaining to the

Eertain Modifications. Tf at the request of a governmental entity, third
m or property owner, CBT moves, replaces or changes the location,
its or poles, each Party shall bear its own expenses of relocating its

brds. CBT will provide CLEC, at CLEC's request and expense, with
, records and additional information relating to its Structure within the
time frames agree by the Implementation Team; provided that CBT may redact any
proprietary informatigh (of CBT or third parties) contained or reflected in any such maps, records or
additional information before providing such information to CLEC. Upon request, CBT will meet
with CLEC to clarify matters relating to maps, records or additional information. CBT does not
warrant the accuracy or completeness of information on any maps or records.

access to and cop

16.15 CLEC Access. CLEC shall provide CBT with notice before enteting any CBT
Structure.

16.16 Qccupancy Permit. CLEC occupancy of Structure shall be pursuant to a permit { Delebed: lamado Edix CBT KY Geacsic
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franchise, consent or other authorization from federal, state, county or municipal entities or private
property owners is terminated, (b) if CLEC has not placed and put into service its Attachmenis
within one hundred eighty (18() days from the date CBT has notified CLEC ihat such Struciure is
available for CLEC's Aftachments, and such delay is not cavsed by an CBT Delaying Event, {c) if
CLEC ceases to use such Attachment for any period of one hundred eighty (180) consecutive days,
(d) if CLEC fails to comply with a material term or condition of this Article XVI and does not
correct such noncompliance within sixty (60) days after receipt of notice thereof from CBT or (e} if
CBT ceases to have the right or authority to maintain its Structure, or any part thereof, to which
CLEC has Atachments. If CBT ceases to have the right or authority to maintain its Structure, or any
part thereof, to which CLEC has Attachmenis, CBT shall (i} provide b notice within ten (10}
Business Days afler CBT has knowledge of such fact and (ii) gd€'require CLEC to remove its
Attachments from such Structure prior to CBT's removal of its himents. CBT will provide
CLEC with at least sixty (60) days written notice priot to (x permit or service to an
CLEC Attachment or removal thereof for a material breach ot of this Article XVI,
{¥) any increase in the rates for Attachments to CBT's Structure permitt the terms of this
Agreement, or (z) any modification to CBT's Structure to which CLEC has a chment, other
than a modification associated with routine maintenance or as a result of an emergigticy. If CLEC
surrenders its permit for any reason (including forfeiture under the terms of this Age#Ement}, but fails
to remove its Attachments from the Structure within one hundred eighty {180) days after the event
requiring CLEC to so surrender such piganit, CBT shall remove CLEC's Attachmenis at CLEC's
expense.

16.17 Inspections. CBT may mak ons of any part of the Attachments of

CLEC located on CBT Stru ‘ensure that CLEC's Attachments
have been constructed Fermit and do not violate any other
attaching party's rig msure that CLEC's Attachments are subject to a
valid permit and e’ i andiieds as set forth in Section 16.5. CLEC shall
reimburse CBT for any ections ingfired by CBT (as defined by Section 252(d) of
the Actand approved by the P cases involving safety, damage to Attachments
ot teported violations of the te tl'ns Agreement, compliance inspections shall not be made more
often than once every five (5) yea eg reasonably practicable to do so, CBT shall provide prior

written notice to CLEC of such insp?

16.13 Damage to Attachments, Both CLEC and CBT will exercise precautions to avoid
damaging the Attachments of the other or to any CBT Structure to which CLEC cobtains access
hereunder. Subject to the limitations in Article XXV, the Party damaging the Attachments of the
other shall be responsible to the other therefor.

16.19 Charges. CBT's chaiges for Struciure provided hereunder shali be determined in
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act.
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listedin CBT's
Cable Television Pole Attachment Tariff, PSCK No. 1, if the particular type of Structure is included
therein, or (ii) if the particular type of Structure is not included in the above Tariff, those of the
lowest existing contract available to an attaching party in the State of Kentucky, including any
affiliate of CBT. The charges as of the Effective Date are set forth in the Pricing Schedule and CBT
reserves the right to periodically adjust such charges consistent with the foregoing. A reasonable
deposit shall be required for map preparation, make-ready surveys and Make-Ready Work.
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16.20 Nondiscrimination. Except as otherwise permitted by Applicable Law, access to
CBT owned or controlled Structure shal! be provided to CLEC on a basis that is nondiscriminatory
to that which CBT provides to itsel, its affiliates, Customers, or any other person.

16.21 Interconnection.

16.21.1 Upon request by CLEC, CBT will permit the interconnection of ducts or
condnits owned by CLEC in CBT manholes.

16.21.2 Except where required herein, requests by CLEC for interconnection of
CLEC's Atftachments in or on CBT Structure with the Attachments of other attaching parties in or on
CBT Structure will be considered on a case-by-case basis and permitted or denied based on the
applicable standards set forth in this Article XVI for g@asons of insufficient Capacity, safety,
reliability and engincering. CBT will provide a wri i%e to CLEC's request within forty-five
{45) days of CBT's receipt of such request.

16.21.3 CLEC shall be responsible for
to accommodate any interconnection pursuant to this Se

w Make-Ready-Work required

16.22 Cost Imputation. CBT will impute costs t with the rles under

Section 224{g) of the Act.

ing Coordinater. Requests for access to CBT Stmicture shall be
ing Coordinator, who shall be CLEC's single point of contact for
o CBT's Structure. The Structure Leasing Coordinator shall be
or access to CBT's Structure, administration of the process of
or all other matters relating to access to CBT's Structure.

16.23 Structure
made through CBT's Stpx

delivery of access to CB

16.24 State Regulatic
necessary through negotiation

e terms and conditions in this Article XVI shall be modified as
the, Parties to comply with the laws of the state of Kentucky
applicable to Structure. Until the s and conditions of this Article XVI arc renegotiated
accordingly, the laws of the state of Ké€éntucky shall supersede any provisian of this Article XV that
is inconsistent with Kentucky state law,

16.25 Abandonments, Sales or Dispositions. CBT shall notify CLEC of the proposed
abandonment, sale, or other intended disposition of any Structure.

ARTICLE XV1I
SERVICE PERFORMANCE RECORDS

CBT will keep activity records concerning the Interconnection Performance Benchmarks, Network
Element Performance Benchmarks and Resale Performance Benchmarks criteria listed in Schedules
3.7.9.10 and 10.9.
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ARTICLE XVill
IMPLEMENTATION TEAM

The Parties hercby agree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purpose of: developing and implementing
policies and procedures to promote sffective and efficient performance for the benefit of each Party’s
Customers and each other; promoting reliable forecasting of facility and capital needs associated
with the performance of this Agreement; coordinating planning of new, expanded, meodified or
altered network features, functions and capabilities; and. developing appropriate standards by which
to evaluate the quality and timeliness of performance. Within thirty, £38%days of the execution of
this Agreement, each Party shail designate, in writing, no mogéEthan three (3) persons to be
permanent members of this [mplementation Team provided thy arty may include, in Team
meeetings or Team activities, such technical specialists or as may be reasonably
required to address a specific task, matter or subject. Each Party% resentatives on the
Implementation Team direct access to those persans who have authcntyto

. of such Party and bind such Party, provided, however, where decisions must

(60) days from the execution of this Agreement, the Parties shall have conducted the first Team
meeting and identified a schedule and procedures for the purpose of satisfying the objectives of this
Article XVIII. Such procedures shall ifiglude the process hy which issues shall be resolved by the
Team. The Parties understand and agre#§
executed, to list or define all the needs, re
and effectively accomplish the objectives o
that the Team created by this Article XVIII
allow this Agreement to dynamically adapt the
as otherwise required.

fexibility that shall be required to
e Parties as circumstances warrant or

ARTICLE XIX
RAL RESPONSIBILITIES OF THE PARTIES

ith Implementation Schedule. Each of CBT and CLEC shall useits
£ Implementation Schedule,

192 C ith Applicable Law. Each Party shali comply at its own expense with
all applicable fede , and local statutes, laws, rules, regulations, codes, effective orders,
decisions, injunctiong? judgments, awards and decrees (“Applicable Laws™) {nat subject to an
effective stay) that relate to its obligations under this Agreement.

19.3 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in
effect all approvals from, and rights granted by, governmental authorities, building and property
owners, other carriers, and any other persons that may be required in connection with the
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the
other Party in obtaining and maintaining any required approvals and rights for which such Party is
responsible.
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19.4 Environmental Hazards. Each Party will be solely responsible at its own expense
for the proper handling, storage, transport, treatment, disposal and use of ail Hazardous Substances
by such Party and its contractors and agents. “Hazardous Substances” includes those substances (1)
included within the definition of hazardous substance, hazardous waste, hazardous material, toxic
substance, solid waste or pollutant or contaminant under any Applicable Law and (ii) listed by any
govemmental agency as a hazardous substance.

19.5 Forecasting Requirements.

19.5.1 The Parties shall exchange technical descn
Interconnection and traffic requirements in sufficient deta
Interconnections necessary for iraffic completion to and fro '
designated service areas.

mand forecasts of their
ecessary to cstablish the
tomers in their respective

19.5.2 Thirty (30) days after the Effective Date, and every Ja
during the term of this Agreement, each Party shall provide the other Party wi
(18) calendar-month binding forecast of its traffic and volume requiremenis for i
and Network Elements provided under this Agreement, in the form and in such detail as agreed by
the Parties. Any underfarecast by CLEC that is off by more than twenty percent (20%) will be
considerad a “Delaying Event”. In the event of an overforecast by CLEC that is off by maore than
twenty percent (20%), and if CBT can demonstrate excess capacity it has placed m its network
because of CLEC’s overforecast, CBT shall be entitled to pursue z claim against CLEC for its losses
resulting from such excess capacity. Notwithstanding Section 20.1.1, the Parties agree that each
forecast provided under thi tiom 19.5.2 shall be deemed “Proprietary Information™ under
Article XX :

and Ju]y thmeaﬂer

19.6 Ce
facilities within its netw
traffic from the other Party
using industry standard format
proper address on its network.

cilities. Each Party is individually responsible to provide
cessary for routing, transporting, measuriag, and billing
ihivering such traffic to the other Party’s network
terminate the iraffic it receives in that standard format to the
agility shall be designed based upon the description and
forecasts provided under Sections 1 and 19.5.2. The Parties are each solely responsible for
participation in and compliance wit national network plans, including The National Network
Security Plan and The Emergency Preparedness Plan.

19.7 Traffic Management and Network Harm.

19.7.1 Each Party may use protective network traffic management controls such as
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect
the public-switched networlk from congestion due to facility failures, switch congestion or failure or
focused overload. Each Party shall immediately notify the other Party of any protective control
action planned or executed.

19.7.2 Where the capability exists, originating or terminaiing traffic reroutes may be
implemented by either Party to temporarily relieve network congestion due to facility failures or
abnormal calling patiemns. Remoutes shall not be used to circumvent normal trunk servicing.
Expansive controls shall be used only when mutually agreed to by the Parties.

[T T )
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19.7.3 The Parties shall cooperate and share pre-planning information regarding
cross-network call-ins expected to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impact of these events on the public-switched network.

19.7.4 Neither Party shall use any product or service provided under this Agreement
or any other service related thereto or used in combination therewith in any manner that interferes
with any person in the use of such person’s Telecommunications Service, prevents any person from
using its Telecommunications Service, impairs the quality of Telecommunications Service to other
carriers Of to either Party's Customers, causes electrical hazards to either Party's personnel, damage to
either Party's equipment or malfunction of either Party's billing equipment.

19.8 Insurance. Atall times during the term of this Agreement, each Party shall keep and
maintain in force at such Party's expense all insurance requied by Applicable Law, general liability
insurance in the amount of at least $10,000,000 and wyg chmnpensation insurance in accord with
statutory limits. Upon request from the other Pag shall provide to the other Party
evidence of such insurance (which may be provi am of self-insurance).

ble fr labor relations with its own
practicable whenever such Party

19.9  Labor Relations. Each Party shall be resg
employees. Each Party agrees to notify the other Party as sotg
has knowiedge that a labor dispute concerning its employe&s is ing, ot threatens to delay such
Party's timely performance of its obligations under this Agreemen®§## the event of a labor dispute
and to the extent permitted by Applicable Law, a Party shall attespt to minimize impairment of
service to the other Party, but jn any event, to the extent a given service is affected by a labor dispute,
CBT shall treat all Cusig h service, including itself, its subsidiaries and affitiates, equally.

19.10 Gowt
under this Agreement
hereunder, such Party sha
case may be,

ance. Each Party shall act in good faith in its performance
e in which a Party's consent or agreement is required
thold or delay such consent or agreement, as the

19.11 Responsibility to Cuil flers. Each Party is solely responsible for the services it
provides to its Customers and to othéf Telecommunications Carriers.

19.12 Unnecessary Facilities. Mo Party shall construct facilities which require another
Party to build unnecessary facilities.

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with
third-number billed calls, calling card cails, and any other services related to this Agreement.

12.14 NXX Code Administration. Each Party is responsible for administering NXX codes
assigned to it.

19.15 LERG Listings. Each Party is responsible for abtaining Local Exchange Routing
Guide (“LERG") listings of CLLI codes assigned to its switches.
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19.16 LERG Use. Each Party shalluse the LERG published by Bellcore or its successor for
obtaining routing information and shall provide all required information fo Bellcore for maintaining
the LERG in a timely manner.

19.17 Switch Programming. Each Pariy shall program and update its own Switches and
network systems to recognize and route traffic to and from the other Party's assigned NXX cedes.
Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Party shall
impose any fees or charges on the other Party for such activities.

CBT will provide CLEC with a listing, and any future updat

1) Switch Network ID Information;
2) Local calling area data.

19.18 Tramsport Facilities. Each Party is responsible for obtai
sufficient to handle traffic between its network and the other Party’s netwo
provide the facilities itself, order then through a third party, or order them from

PROPRIFB ¥ INFORMATION

20.1 Definition of Proprietary Injs

(a)  all proprietary or confiderigialy
“Drisclosing Party”) includif§

, that is furnished or made available or otherwise disclosed to the
y pursuant to this Apreement (“Receiving Party™) and, if written, is
d “Cuonfidential” or “Preprietary” or by other similar notice or if oral
isual, is identified as “Confidential” or “Proprietary” at the time of
sclosure; and

(b} any portion of any notes, analyses, data, compilations, studies, interpretations,
programs, or other documents or works prepared by or on behalf of any
Receiving Party ta the extent the same contain, reflect, are derived from, or
are based upon, any of the information described in subsection (a) abave
(such portions of such notes, analyses, etc. referred to herein as “Derivative

Informatien™. S
.| Deleted: Intrade Edits CBT KY Generic |
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20.1.2 The Disclosing Pariy will use its reasonable efforts to follow its customary
practices regarding the marking of tangible Proprietary Information as “confidential”,
“proprietary”, or other similar designation, but the failure to mark or otherwise designate any
information deseribed in this Section 20.1 as confidential or proprietary shall not affect its status as
Proprietary Information, Provided, however, that the Receiving Party shall have no liability for
disclosure of Proprietary Information prior to receiving notice that information which should be
marked pursuant to Section 20.1.2 and that is not so marked as Proprietary Information. The Parties
agree that the designation in writing by the Disclosing Party that information is confidential or
proprietary shall create a presumption that such infermation is confidgatial or proprietary to the
extent such designation is reasonable. ifthe Receiving Party dispute ignati
as Proprietary Information, it may challenge such designation in agg

ievant proceeding, provided,
t such information is not
Praprietary Information, the Receiving Party shall continue 16
Information.

20.1.3 Notwithstanding the requirg
to the Customers of a Party, including informaff
Network Information (“CPNI™) of a Party pursuant to
Customer Usage Data, whether disclosed by one Party to
Party in the course of the performance of this Agreern
Information” of that Party. A Party may only use CPNI consist
authorization from the Customer.

er Party or otilermse acquired by a
hall be deemed “Proprietary
jththe Act and the approptiate

20.2 Disclosore gpgd Use.

202, ng Party agrees that, from and after the Effective Date:

(a) Information communicated or discovered, whether
hive Date, in connection with this Agreement shall
nfidence 1o the same extent as such Receiving Party holds its
Bba] information; provided, that such Receiving Party shall not
onable standard of care in maintaining the confidentiality
Fati0n;

use less than
of such info

(b) it will not, and it will not permit any of its employees, contractors,
consultants, agents or affiliates fo disclose such Proprietary Information to
any other third person;

{c} it will disclose Proprietary Information only to those of its employees,
contractors, consultants, agents and affiliates who have 2 need for it in
connection with the use ar provision of services required to fulfill this
Agreement;

(@) it will, and will cause each of its employees, contractors, consultants, agents
and affiliates to use such Proprietary Information only to effectuate the tenhs
and conditions of this Agreement and for no other purpose;
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(©) it will cause each of iis affiliates to execute individual confidentiality
agreements containing the same restrictions as this Article XX; and

4] it will, and will cause sach of its employees, contractors, consultants, agents
and affiliates, to use such Proprietary Information to create only that
Dertvative Information necessary for such Receiving Party's compliance with
Applicable Law or its performance under the terms of this Agreement.

20.2.2 Any Receiving Party so disclasing Proprietary Information to its employees,
centractors, consultants, agents or affiliates shall be responsible for any breach of this Agreement by
any of its employees, contractors, consultants, agents or affiliates and such Receiving Party agrees to
use its reasonable efforts to restrain its employees, contractors, consultants, agents or affiliates from
any prohibited or unauthorized disclosure or use of the Proprietary Information and to assist the
Disclosing Party in its efforts to protect such informa m disclosure. Each Receiving Party
making such disclosure shall notify the Disclosing Park BOn as possible if it has knowledpe of a
breach of this Agreement in any material respect. 48

2(.2.3 Proprietary Information shall no!
form except to the extent (i) necessary to comply with
reasonably necessary to perform its obligations under this Ag
bear the same copyright and proprietary rights notices as are o

3l by any Receiving Party in any
rovisions of Section 20,3 and (ii}
ent. All such reproductions shall
d jn or on the original.

20.2.4 This Section 20.2 shall not apply to any P
Receiving Party can establi have:

ictary Information which the

(2} d by the Receiving Party with the Disclosing Party's prior

(®)

to the public other than as a result of disclosure

(¢}  beenindepen d developed by a Receiving Party by an individual who has
not had knowtedge of or direct or indirect access to such Proprietary
Information;

(d)  been rightfully obtained by the Receiving Party from a third person without
knowledge that such third person is obligated to protect its confidentiality;
provided that such Receiving Party has used all commercially reasonable
efforts to determine whether such third person has any such obhigation; or

(e)  been obligated to be produced or disclosed by Applicable Law; provided that
such production or disclosure shall have been made in accordance with this
Article XX

20.2.5 Except as expressly provided, nothing in this Article XX shall be construed as
limiting the rights of either Party with respect to its customer information under any Applicable Law, E Deleted: lnrado Edits CBT KY Geueric
including Section 222 of the Act. ]
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20.3 Government Disclosure.

20.3.1 If a Receiving Party desires to disclose or provide to the Commission, the
FCC or any other govemmental authority any Proprietary Information of the Disclosing Party, such
Receiving Party shall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party
with writien notice and the form of such proposed disclosure as soon as possible but in any event
early enough to allow the Disclosing Party to protect its interests in the Proprietary Information to be
disclosed and (ii} attempt to obtain in accordance with the applicable procedures of the intended
recipient of such Proprietary Information an order, appropriate protg relief or other reliable
assurance that confidential treatment shall be accorded to such Pdfinictary Information. Nothing
herein shall prevent the Receiving Party from contesting the g information as Proprictary
Information so long as it is treated in such fashion until a decy that such information
is not Proprietary Information as set forth in Section 20.1.2.

20.3.2 If a Receiving Party is required by any governmen
Applicable Law to disclose any Proprietary Information, then such Receiving P provide the
Disclosing Party with written notice of such requirement as soon as possible prior to such
disclosure. Upon receipt of written notice of the requirement to disclose Proprietary Information, the
Disciosing Party, at its expense, may thegeither seek appropriate protective relicfin advance of such
requirement to prevent all or part of suc e or waive the Receiving Party's compliance with
this Section 20.3 with respect to all or pa

guthgrity or by

20.3.3 The Receiving Party sha
with the Disclosing Party in attempting to abta
chooses to seek pursuant to this Section 20.3. Inhe
legaily compelled to disclose any Proprietary Infor
commercially reasonable efforts ta preserve the
including with the Disclosing Party to obtain an appropriate order or other reliable

gre relief which such Disclosing Party
absence of such relief, if the Receiving Party is
g, then the Receiving Paﬂy shall exemlse all

otheringible media delivered to the Receiving Party that embody such
e, at the option of the Disclosing Party, either promptly returned to the
Disclosing Party or d, d, except as otherwise may be required from time to time by Applicable
Law (in which case thgfiise and disclosure of such Proprietary Information will continue to be subject
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has
expired and (i} the expiration or termination of this Agreement (including any applicable Transition
Period).

and all docum
Proprietary Info

20.4.2 Attherequest of the Disclosing Party, any Derivative Information shall be, at
the option of the Receiving Party, either promptly retumed to the Disclosing Party or destroyed,
except as otherwise may be required from time to time by Applicable Law (in which case the use and

disclosure of such Proprietary Information will continue to be subject to this Agreement), upon the lDeleted \ntrado Edits CAT KY Genenc
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later of (i) the date on which the Receiving Party's need for it has expired and (ii} the expiration or
termination of this Agreement (including any applicable Transition Period).

20.4.3 The Receiving Party may at any time either return to the Disclosing Party or,
with the written consent of the Disclosing Party, destroy Proprietary Information.

20144 If destroyed, all copies shall be destroyed and, upon the written request of the
Disclosing Party, the Receiving Party shall provide to the Disclosing Party written ceriification of
such destruction. The destruction or retumn of Proprictary Information shall not relieve any
Receiving Party of its ebligation to treat such Proprietary Information in the manner required by this
Agreement.

20.5 Egquitable Relicf. Each Party agrees that any breach by cither Party or any of its
Representatives of any provisions of this Article XX wil), e immediate and irreparable injury to
the other Party and that, in the event of such breachy ffured Party shall be entitled to seek
equitable relief, including injunctive relief and spgifftic pcrf ogmance to enforce such provisions.
Such remedies shall not be exclusive, but shail bef other remedies available at law or
in equity. Each Party shall have the right to disclo: fhakInformation to any mediator,
arbitrator, state or federal regulatory body, the Departme stice or any court in the conduct of
any mediation, arbitration, approval or appeal of this Agree Nothing herein shall prevent the
Receiving Parly from contesting the status of inforination as Prd formation so long asitis
treated in such fashion until a decision is rendered that such ation is not Proprietary
Information as set forth in Section 20.1.2.

ARTICLE XXI
AND TERMINATION

21.1  Term. Thei
which shall commence on the B
shall automaticaily be renewed fo

ement shall be two (2) years {the “Initial Term™)
slive Date Upon expiration of the Initial Term, this Agreement

iogal one (1) year periods {each, a “Renewal Term™)} unless
a Party delivers to the other Party m notice of termination of this Agreement at least one
hundred twenty (120) days prior to the€ expiration of the Initial Term or a Renewal Term; provided,
however, that this Agreement shall continue in full force and effect until it is replaced by a
superseding agreement or terininated at the end of the Transition Period as set forth in Section 21.4
below, I

21.2  Henegotiation of Certain Terms.

21.2.1 Notwithstanding the foregoing, upon delivery of written notice at least one
hundred twenty (120) days prior to the expiration of the Initial Term or any Renewal Term, either
Party may require negotiations of the rates, prices and charges, lerms, and conditions of the services
to be provided under this Agreement effective upon such expiration, If the Parties are unabie fo
satisfactorily negotiate such new rates, prices, charges and terms within sixty {60) days of such
written notice, either Party may petition the Commission or take such other action as may be
necessary to establish eppropriate terms. If the Parties are unable to mutually agree on such new Deletedt: Innads Edits CBT KY Goneric |
rates, prices, charges, lerms and conditions or the Commission does not issue its order, the Parties - 5! J
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agree that the rates, terms and conditions vitimately ordered by such Commission or negotiated by
the Partics shall be effective retroactive to such expiration date,

21.2.2 Ifthis Agreement is renewed past the Initial Term, the wholesale discounis as
set forth in the Pricing Schedule shall be subject to review and adjustraent by the Commission upon
the expiration of the Initial Term of this Agreement, unless the Parties are able to satisfactorily
negotiate resale discounts to be applied during the Renewal Term(s). The Parties agree that the
resale discount ultimately ordered by the Commission or negotiated by the Parties shall be retroactive
to the expiration date of the Initial Term.

213 Defaunlt. When a Party believes that the other Party is in violation of a material term
or condition of this Agreement (“Defaulting Party™), it shall provide written notice to such
Defaulting Party of such violation prior to commencing the dispute resolution procedures set forth in
Section 28.3 and it shall be resolved in accordance with 1] ocedures established in Section 28.3.

21.4  Transitional Support.

21.4.1 In the event of the termination o Ethis Agreement for any reason,
each Party agrees to maintain the level and quality of serv 11 being provided by it as of the date
of termination or expiration of this Agreement (“Transition ¥ , and to cooperate reasonably in
an orderly and efficient transifion to a successor provider.

21.4.2 Each Party agrees (i) to fumish setvices durigi a period for up to two hundred
{200) days (or such longer period as may be agreed by the Parties) afer the Transition Date
(“Transition Period™) gf d conditions and at charges that are the same as those in effect
upon the Transition I ienter into an agreement with the other Party for a transition plan
that specifies the n Fschedule of the services to be provided during such Transition
Period. During the Tra Rl L-BT and CLEC will cooperate in good faith to effect an
orderly transition of service Y i CBT and CLEC agree 1o exercise their respective
reasenabie efforts to aveid or ize service disruptions or degradation in services during such
transition.

21.5 Payment Upen Expitation or Termination. In the case of the expitation or
termination of this Agreement for any reason, each of the Parties shall be entitled to payment for all
services performed and expenses incurred or accrued prior to such expiration or termination,
provided that such Party would be entifled to secover for such services or expenses under the
provisions of this Agreement.
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ARTICLE XXII
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY,
WITH RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES OR
IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHAN BILITY AND/OR OF
FITNESS FOR A PARTICULAR PURPOSE.

ARTICLE XXIII
CANCELLATION CHARG!

Except as set forth in this Agreement cancellation charges shall not {4
payable by, either Party. However, if services are provided under a tariffed volume
then the applicable tariff termination liability shall apply.

ed upon, or
hym discount,

24.1  Severabillty. If any provision all be held to be illegal, invalid or
unenforceable, each Party agrees that such pit e enforced to the maximum extent
permissible so as to effect the intent of the Partiesg
remaining provisions of this Agreement shall ndfyjngs
However, the Parties shall negatiate in good
enforceable that reflects such intent as closely as possible, the unenforceable language and

ntion of Laws. Nothing in this Agreement shall be construed as
Earty to contravene any mandatory requirement of Applicable Law.

ARTICLE XXV
INDEMNIFICATION

25.1  General Indemnity Rights. Each Party (the “Indemnifying Party™) shall defend
and indemnify the other Party, its officers, directors, employees and permitted assignees
(collectively, the “Indemnified Party™) and hold such Indemnified Party harmless against

{2}  any Loss to a third person arising out of: the negligent acts or omissions, or
willful misconduct or breach of a material term of this Agreement (*Fault™)
by such Indemnifying Party or the Fault of its employees, agents and
subcontractors; provided, however, that (1) with respect to employees or
agents of the Indemnifying Party, such Fault occurs while performing within
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the scope of their employment, (2} with respect o subcantractors of the
Indemnifying Party, such Fault occurs in the course of performing duties of
the subcontractor under its subcontract with the Indemmnifyving Party, and (3)
with respect to the Fault of employees or agents of such subcontractor, such
Fault occurs while performing within the scope of their employment by the
subcontractor with respect to such duties of the subcontractor under the
subcontract; and provided, however, that, in cases where the Loss to the third
person is caused in part by the Fault of the Indemnified Party, its employees,
agents or subcontractors, the indemnity obligation shall be limited to the
Indernnifying Party's proportionate Fault (it being specifically contemplated
that in cases where each Party bears some degree of Fault, each Party is
responsible for indemnifying the other with respect to the same Loss as to its
proportionate Fault);

(b)
suits  (“ Clmms“) claims
infringement of Intellecty#

Party's communications;

{c) any and all penalties imposed upon the
with the Communications Assistance

ifying Party's failure to comply
aw Enforcement Act of 1994

amounts necessary to modify or replace any#quipment, facilities or serwcm
ed to the Indemmf ed Party under this Agreement to ensure that such

252 Im Rights and Indemnification.
25.2.1 Any bhich originates froem or is developed by a Party
ghall remain in the exclusive & arty.

25.3 Environmental Con
other Party for any costs whatsoevenffesulting from the presence or release of any environmental
hazard such Party did not cause or contribute to causing. Each Party shall, at the other Party's
request, indemnify, defend, and hold harmless the other Party, each of its officers, directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attorneys fees) that arise out of or from (i) any environmental
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or
telease of any environmental hazard for which such Party is responsible under Applicable Law. In
the event both Partics contribute to such environmental hazard, they shall each proportionately bear
such liabifity.

254  Indemnification Procedures. Whenever a Claim shall arise for indemnification
under this Article XXV, the relevant Indemnified Party, as appropriate, shall promptly notify the
Indemnifying Party and request the Indemmifying Party to defend the same. Tailure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any hability that the Indemnifying
Party might have, except to the extent that such failure prejudices the Indemnifying Party's ability to

hation. Neither Party shall in any event be liable to the-
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defend such Claim. The Indemnifying Party shall have the right to defend against such liability or
assertion in which event the Indemni{ying Party shall give written notice to the ndemnified Party of
acceptance of the defense of such Claim and the identity of counsel selected by the Indemnifying
Party. Until such time as the Indemnifying Party provides such written notice of acceptance of the
defense of such Claim, the Indermified Party shall defend such Claim, at the expense of the
Indemnifying Party, subject to any right of the lndemnifying Party, to seek reimbursement for the
costs of such defense in the event that it is determined that the Indermmifying Party had no obligation
to indemmify the Indemnified Party for such Claim. The Indemnifying Party shall have exclusive
right to control and conduct the defense and settlement of any such Claims subject to consultation
with the Indemnified Party. The Indemnifying Party shall not be liable for any settiement by the
Indemnified Party unless such Indemnifying Party has approved such settlement in advance and
agrees to be bound by the agreement incorporating such settlement. At any time, an Indemnified
Party shall have the right to refuse a compromise or settlement and, at such refusing Party's cost, to
take over such defense; provided that in such event the lnginnifying Party shail not be responsible
for, nor shall it be obligated to indemmify the relevant [y fied Party against, any cost or liability
in excess of such refused compromise or settlemeng? With respect to any defense accepted by the
Indemnifying Party, the relevant Indemnified entitled to participate with the
Indemnifying Party in such defense if the Claim requds welief or other retief that could
affect the rights of the Indemnified Party and also shall b led to employ separate counsel for
such defense at such Indemnified Party's expense. If the 1 ifying Party does not accept the
defense of any indemnified Claim as provided above, the relevi ified Party shall have the
right to employ counsel for such defense at the expense of the Inde fing Party. Each Party agrees
to cooperate and to cause its employees and agents to cooperate withThe other Party in the defense of
any such Claim and the re t records of each Party shall be available to the other Party with
Tespect to any such defe Bibct to the restrictions and limitations set forth in Article XX,

RTICLE XXVI
T LIABILITY

shafl be responsible only for service(s) and facility(ies) which are
tes, authorized agents, subcontractors, or others retained by such
bear any responsibility for the services and facilities provided by the
other Party, the oW affiliates, agents, subcontractors, or other persans retained by such
partics. No Party shg iable for any act or omission of another Telecommunications Carrier
{other thar an affiliatg¥providing a portion of a service, unless such Telecammunications Carrier is
an authorized agent, subcontractor, or other retained by the party providing the service.

26.1.2 CBT shall not be responsible for mistakes that appear in CBT's listings, 9-1-1
and information databases or for incorrect referrals of customers to CLEC for any ongoing CLEC
services, sales or repair inquiries, and with respect to such mistakes or mcorrect referrals, CLEC
ghall indermnify and hold CBT harmless from any and all Losses incurred on account thereof by third
parties (including CLEC's Customers or employees). Notwithstanding anything to the contrary
contained herein, CBT's liability to CLEC and any third party for a claim or loss with respect to the
provision of 9-1-1 Service shall be limited to the maximum extent permitted by Kentucky.
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26.2  Appertionment of Fault. In the case of any Loss arising from the negligence or
willful misconduct of both Parties, each Party shall bear, and iis obligation shall be limited to, that
portion of the resulting expense caused by its negligence or misconduct or the negligence or
misconduct of such Party's affiliates, agents, contractors or other persons acting in concert with it.

263 Damages. In na event shall either Party have any liability whatsoever to the other
Party for any indirect, special, consequential, incidental or punitive damages, including but not
limited o loss of anticipated profits or revenue ot other economiz loss ipconnection with or arising
from anything said, omitted or done hereunder (collectively, "Consegiééfitjal Damages™), even if
the other Party has been advised of the possibility of such damages g@bvided, that the foregoing shall
not limit a Party's abligation under Article XXV to indemnif and hold the other Party
harmless against any amounts payable to a third party.

264 Remedies.

under this
edies, a Party

26.4.1 The obligations of and the services offered by each
Apreement are unique. Accordingly, in addition to any other available rights or ¢
may sue in equity for specific performance.

switch a subscriber to CLEC service as requested
' agreed upon by the Parties, or in the event
ustomer authorization to da so, the

26.4.2 In the event CBT %
through an CLEC service request, within
CLEC directs CBT to switch a subscrib
continued provision of Telecommunications i
be deemed an improper change in subscriber i}
CBT failed to switch such subscriber or CLEC
In such event, the unauthorized carrier Party shalF
all charges due and nwmg by such subscnber for

of termination, cancellation or other remedies prescribed in this
hle, are cumuiative and are not intended (o be exclusive of other
arty may be entitled at law or equity in case of any breach or
Party of any provision of this Agreement. Use of one or more
remedies shall not  of any other remedy for the purpose of enforcing the provisions of this
Agreement. Notwithgfanding the foregoing, however, the Parties agree that the credits for
performance standards failures contained in Section 17 are intended to act as liquidated damages
and, if elected by CLEC, shall be deemed the exclusive remedy to compensate CLEC for CBT's
failure to meet the particular performance standards at issue.

threatened breach’
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I

ARTICLE XXVII
BILLING

271 Billing.

27.1.1 Each Party will bill all applicable charges, at the rates set forth herein, in the
Pricing Schedule and as set forth in applicable tariffs or contracts referenced herein, for the services
provided by that Party to the other Party in accordance with this Article XXVTI.

27.1.2 The Parties agree that in order to ensure the proper performance and integrity
of the entire billing process, each Party wiil be responsible and accountable for transmitting to the
other Party an accurate and current bill. Each Party agrees to implement control mechanisms and
procedures to render a bill that accurately reflects the services ordered and used by the other Party.

27.1.3 CBT shall attempt to comply standards tn its CRIS and CABS

billing format.
27.1.4 CBT will assign aunique billi aed upon by the Implementation
Team.

ies shall record all available

272 Recording. To the extent technically feasible, :
ted to the oiher Parly, as

call detail information associated with calls otiginated ot ter
specifically required herein.

27.3 Paymengy
other Party (“Billing 32

es. Subject to the tenms of this Agreement, a Party shall pay the
isputed amounts on or before the date (“Bill Due Drate™) which
he bl]l date or by the next bill date, whichever is shortest. If the
Business Day, payment will be due and the Bill Dug Date shall
: 11 be made in U.S. Dallars (i) via electronic funds
nds to the other Party’s bank account or (i) in order
arrangements with CBT and established credit rating, by
check. To the extent that a Party (th ying Party”) pays via EFT, within thirty (30) days of the
Effective Date, the other Party shall grovide the Paying Party the name and address of its bank, its
account and routing number and to whom payments should be made payable. [f such banking
mformation changes, the ather Party shall provide the Paying Party at least sixty (60) days' written
notice of the change and such notice shall include the new banking information. If a Party receives
multiple invoices which are payable on the same date, such Party may remit one payment for the sum
of all amounts paysble to the other Party. Each Party shall provide the other Party with a contact
person for the handling of payment questions or problems.

be the next following Busin
transfer (“EFT") with immed
to accommaodate CLEC's existing

274 Late Payment Charges. Except for Disputed Amounts, if a Party fails to remit
payment for any charges for services by the Bill Due Date, or if a payment or any portion of a
payment is received by a Party afier the Bill Due Date, or if payment is not made by check that is
currently dated and drawn on an account with sufficient availabie funds, then a laie payment charge
may be assessed as provided in Section 27.8.
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27.5  Failure to Pay. IfaParty fails to pay an undisputed amount by the Bill Due Date, in
addition to exercising any other rights or remedies it may have under Applicable Law, the Billing
Party tnay stop processing the Nonpaying Party’s arders for services and unbundled network
elements until such date that such undisputed amounts have been received by the Billing Party in
immediately available funds.

27.6 Termination for Nonpayment Failure to pay all amounts due that are not Disputed
Amounts, including late payment charges, within thirty (30) days of the Bill Due Date for such
charges is a material violation of this agreement. The Agreement may be terminated by the Billing
Party under the following conditions:

{a} The Billing Party must provide written notice to the Nenpaying Party, with a
copy to the Commission, of the amounts owed the Billing Party and that
disconnection of service will oce rompt payment of the undisputed past
due balance is not paid within §) days of such notice.

(b)  If the Nonpaying Party failsdéf pay the amounts due that are not Disputed
Amacunts within 30 days o tion b#ghe Billing Party, the Billing Party

may terminate this Agreement 3 ¢ Nonpaying Party. .
(c) In the event this Agreement is te d for nanpayment, the Billing Party
shall be entitled to payment of all amd due from the Nonpaying Party in

accordance with Section 21.5.
27.7  Adjustments.

27.7.1 Asprovided in this Agreement, a Party shall promptly reimburse (if paid) or
credit (if invaiced, but not paid) the other Party for any charges that should not have been billed to
the other Party as provided in this A greement along with accrued interest on any reimbursed amounts
as provided in Sectipn 27.8. Such reimbursements ar credits shall be set forth in the appropriate
section of thedhsei

billed to the other Party as provided in this Agreement, but have not
dinderbilled Charges™); provided, howeves that, except as provided

27.8  Interest on Unpaid or Overbitled Amounts. Except as otherwise provided
elsewhere, any undisputed amounts not paid when due or any amounts paid that were paid as a resnit
of a billing error, as the case may be, shall accrue interest from the date such amounts were due or
received, as the case may be, at the lesser of (i) one and one-half percent (1%4%) per month ar (i) the
highest rate of interest that may be charged under Applicable Law, compounded daily for the number
of days from the Bilt Due Date or date such overpayment was received until the date that paymentor
reimbursement, as the case may be, is actually received by the appropriate Party.
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279 Single Point of Contact. CBT shall provide to CLEC a single point of contact,
CBT’s LEC-C, for handling any billing questions or problems that may arise during the
implementation and performance of the terms and conditions of this Agreement.

ARTICLE XXVIII
DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION

28.1 Disputed Amounts.

28.1.1 If any portion of an amount due to a Party
Agreement is subject to a bona fide dispute between the Partie
Party™) shall, prior to the Bill Due Date, give written notice
disputes (“Disputed Amounts™) and include in such written no¥gce
for disputing each item; provided, however, a failure to provide such notic®
preclude a Party from subsequently challenging billed charges provided that suc
The Mon-Paying Party shall pay when due all undisputed amounts to the Billing ¥

“Billing Party") under this
billed {the “Non-Paying
Party of the amounts it
c details and reasons
hat date shall not
s were paid.

Notwithstanding the foregoing, except as provided in Section 28,2, a Party shall be
entitled to dispute only those charges hich the Date was within the immediately preceding
eighteen {18) months of the date on whiclkgsdigher Party received notice of such Disputed Amounts.

28.1.2 Ifthe Non-Paving Pa
of such Non-Paying Party, the Biiling Party s
amount of the Disputed Amounis along with arfy
second Bill Due Pate afier the resolution of
disputes charges and the dispute is resatved in favg
pay the Blllmg Party the amount of the Disputed Ay

es and the dispute is reso]vedm favor

the Bifling Party, the Non-Paying Party shall
nts and any associated late payment charges

es are unable to resolve the issues related to the Disputed Amounts
s within sixty (60) days after delivery to the Billing Party of notice of
pf the Parties shall appoint a designaied representative who has
and wha is at a higher level of management than the persons with
stration of this Agreement. The designated representatives shall meet
as often as they reasof deem necessary in order to discuss the Dispute and negotiate in good faith
in an effort to tesolvg®such Dispute. The specific format for such discussions will be left to the
discretion of the designated representatives; bowever all reasonable requests for relevant information
made by one Party to the other Party shall be honored.

28.1.4 If the Parties are unable to resolve issues related to the Disputed Amounts
within forty-five (45) days after the Parties’ appointment of designated representatives pursuant to
Section 28.3, then either Party may file a complaint with the Commission to resolve such issues or
proceed with any other remedy pursuant to law or equity. The Commission or the FCC may direct ‘ .
payment of any or all Disputed Amounts {including any accrued interest) thereon or additionai Lodetad Intrado Edits CBT KY Generic |
amounts awarded, pius applicable late fees, to be paid to either Party. el

ey
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28.1.5 The Parties agree that all negotiations pursuant o this Section 28.1 shall
remain confidential in accordance with Artiele XX and shall be treated as compromise and
setflement negotiations for purposes of the Federal Rules of Evidence and state rules of evidence.

28.2 Audit Rights.

28.2.1 As used herein “Audit” shall mean a comprehensive review of services
performed under this Agreement; “Examination” shall mean an inquiry into a specific element of or
process related to services performed under this Agreement. Subject to the restrictions set forth in
Article XX, a Party (“Auditing Party”) may audit the oiher Party's {*“Audited Party’™) books,
recards, data and other documents, as provided herein, one (1) time each Contract Year for the
purpose of evaluating the accuracy of Audited Party's billing and invoicing as it relates 1o this

{orif no Audit has been performed, the
immediately preceding the date the
Audited Party received notice of such requested ise agreed upon by the Parties
in writing, such audit shall begin no fewer than thirty { et Audited Party receives a wnitten
notice requesting an audit and shall be conducted by one ore auditor(s) mutually agreed upon

receipt of a written audit notice. The Auditing Party shall
nondisclosure agreement in a form agreed upon by the Parties.

28.2.2 Up
right through its authog entative to conduct an Examination, during Normal Business
Hours, of CBT recorg processes which contain information related to the services
provided and perfof agreed to under this Agreement. Within the above-described
30-day period, the partie agree upon the scope of the Examination, the documents
and processes to be reviewe # and manner in which the Examination shall be
performed. CBT agrees to p support, including appropriate access to and use of CBT's
facilities (e.g., conference rooms, ¥ oges, copying machines and washrooms).

28.2.3 Exceptas set f8rth in Section 28.2.1, each Party shall bear its own expenses in
connection with the conduct of any Audit or Examination. The reasonable cost of special data
extractions required by CLEC 1o conduct the Audit or Examination wil be paid forby CLEC. For
purposes of this Section 28.1, a “Special Data Extraction” shall mean the creation of an output
record or informational report (from existing data files) that is not created in the normal course of
business. Each Audit shall be conducted on the premises of Audited Party during Normal Business
Hours. Audited Party shall cooperate fully in any such audit, providing the independent auditor
reasonable access to any and all appropriate Audited Party employees and books, records and other
documents reasonably necessary to assess the accuracy of Audited Party's billing and invoicing. No
Party shall have access to the raw data of the other Party, but shall rely upon summaries or redacted
documents provided by the independent auditor. Each Party shall maintain reports, records and data
relevant to the billing of any services that are the subject matter of this Agreement fora period of not
less than twenty-four (24) months after creation thereof, unless a longer period is required by
Applicable Law.
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28.2.4 If any Audit or Examination confirms any undercharge or overcharge, then
Audijted Party shall (i) for any overpayment promptly correct any billing error, including refunding
any gverpayment by Auditing Party in the form of a credit on the invoice for the first full billing
cycle after the Parties have agreed upon the accuracy of the audit results and (i) for any undercharge
caused by the actions of or failure to act by Audited Party, immediately compensate Auditing Party
for such undercharge. In each case, the amount shall be with interest at the lesser of one and one-half
percent {174%) per month and the highest rate of interest that may be charged under Applicable Law,
compounded daily, for the number of days from the date on which such undercharge or overcharge
originated until the date on which such credit is issued or payment is received, as the case may be.
Notwithstanding the foregoing, CLEC shall not be liable for any Underbilled Charges for which
Customer Usage Data was not furnished by CBT to CLEC within ten {10) months of the date such
usage was incurred.

28.2.5 Any Disputes conceming audit
designated personnel responsible for informal resoluy
Dispute within thirty (30} days of the referral, eithegg
audit shall be conducied by an independent 2
requirements set out in Section 28.2.1. Such addi iy
expense. If the second audit fails to resolve the Dispute, tter shall be resolved in accordance
with the procedures set forth in Sectio

Yts shail be referred to the Parties’
Fhese individuals cannot resolve the
ecuest in writing that one additional
e to both Parties, subject to the

28.2.6 This Section 28.2
for 2 peried of two (2) years after expiratio - isdh preement.

28.3 Dispute Escalation and Reso
Except as otherwise provided herein, any wite, contraversy or claim (individually and

coliectively, a “Dispute”) arising under this Agregifient shall be resolved in accordance with the
procedures sg in this Section 28.3.

event of a Dspute between the Parties relating to this Agreement and
et Party, each of the Parties shall appoint a designated representative
ispute and who is at a higher level of management than the persons
inistration of this Agreement. The designated representatives shall
ply deem necessary in order to discuss the Dispute and negotiate in
e such Dispute. The specific format for such discussions will be left
to the discretion of signated representatives; however, all reasonable requests for relevant
information made by ghie Party (o the other Party shall be honored. The Parties shall attempt in good
faith to address any default or resolve any Dispute by applying the appropriate rules, guidelines or
regulations of the Cotnmission. Ifthe Parties are unable to resolve issues related to a Dispute within
thirty (30) days after the Parties' appointment of designated representatives as set forth abave, orifa
Party fails to appoint a designated representative within said thirty (30) days, a Party or the other
Party, as appropriate, may pursue all available remedies in the event there is no satisfactory
resolution pursuant to this Section 28.3.1.

28.3.2 The Parties agree that any Dispute arising out of or refating to this Agreement ( Deleted: lnrado Edits CBT KY Geseric J
that the Parties themselves cannot resolve as set forth in Section 28.3.1, may be submitted to the 10
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Commission for resolution by complaint case. The Parties agree to seek expedited resolution by the
Commission, and, unless otherwise agreed, shall seek such resolution no later than sixty (60) days
from the date of submission of such dispute to the Parties’ designated representatives. If the
Commission appoints an expert(s) or other facilitator(s) to assist in its decision making, each party
shall pay haif of all fees and expenses so incurred. During the Commission proceeding, each Party
shall continue to perform its obligations under this Agreement, unless otherwise ordered by the
Commission. A Party may pursue any available remedies in the event there is no satisfactory
resalution pursuant to this Section 28.3.2.

28.3.3 In no event shall the Parties permit the p
proceeding to disrupt service to any CLEC Customer or CBT Cug

f a Dispute or other

e XX VIII shall not be
equitable remedies,
ecessary to avoid
] faith in the

28.4 Equitable Relief. Notwithstanding the foregdifie,
construed to prevent either Party from seeking and obfainfig
including temporary restraining orders, if, in its judgment, such action
urreparable harm. Despite any such action, the Parties will continue to participa
dispute resolution procedures described in this Article XX VITT.

29.1 Commission Approval. Th
be filed with the Commission for approval by
1o act) pursuant to Section 252 of the Act. Eac

d and agree that this Agreement will
r the FCC if the Commission fails

specifidilly reserves its right to judicial review
, or any other available remedy at law or equity.
priion of this Agreement, the Parties agree to
lly acceptable modification of the rejected

portion shall not affect the validity of the remainder of this Agreement.
nothing in this Agreement shall limit a Party’s ability, independent of

sion or modification of portions of the Act or rules pursuaat o
the event CBT obtains a suspension or modification of any portion
gider pursuant to Section 251(f)(2) of the Act, the Partics shall negotiate as
necessary to incorporgt the applicable terms and conditions of such suspension or modification and
the Parties agree to negotiate as necessary in order to clarify the application of such suspension or
modification to the terms of into this Apreement.

20.2 Tariffs. If either Party is required by any governmental authority to file a tariff or
make another similar filing to implement any provision of this Agreement (other than a tariff filed by
a Party that generally relates to one or more services provided under this Agreement but not
specifically to the other Party), such Pasty shall take all steps reasonably necessary to ensure that
such tari ff or other filing itmposes obligations upon such Party that are as close as possible to thase
provided in this Agreement and preserves for such other Party the full benefit of the rights otherwise
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provided in this Agreement. If, subsequent to the effective date of any such tariff, a Party is no
longer required to file tariffs with the Cammission or the FCC, either generally or for specific
services, the Parties agree to modify this Agreement to reflect herein the relevant and consistent
terms and conditions of such tariffs as of the date on which the requirement te file such tariffs was
lifted. Nothing in this Sgction 29.2 shall be construed to grant a Party any right to review any tarifl
filing of the other Party other than as provided under Applicable Law.

29.3 Amendment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledge that the regpective rights and obligations of each Party as set forth in this Agreement
are based in partt on the text of the Act and the rules and regulations promulgated thereunder by the
FCC and the Cornmission as of the Effective Date. In the event of any amendment to the Act, orany
effective legislative, regulatory, judicial order, rule or regulation or other legal action that revises or
reverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-1835, and CS
Docket No. 96-166, or any applicable Commission rule, Service Guideline, order or arbitration
award purporting to apply the provisions of the Act (ing ty and collectively, an “Amendment
to the Act™), either Party may, by providing wrj ice Jo the other Party require that any
provision that would be materially affected by
faith and this Agreement be amended accordingly to re
ta any of the provisions in this Agreement. If any such
rates or charges of the services provided hereunder, each Pa
respect to the collection of such rates or charges; including the
applicable regulatory authornty.

294 Regulatory

{other than an Amendm ct, which is provided for in Section 29.3) materialty affects the
ability of a Party ta p ial obligation under this Agreement, a Party may, on thirty (30)
days written notice 10 (delivered not later than thirty (30) days following the date on
which such action has be inding), require that the affected provision(s) be rencgotiated,

and the Parties shall renego
required; provided that such afl
Agreement.

provisions shall not affect the validity of the remainder of this

29.5 Interim Rates. If tHC tates, charges and prices set forth in this Agreement are
“interim rates” established by the Commission orthe FCC, the Parties agree to reptace such interim
rates with the rates, charges or prices later establisked by the Commission or the FCC pursuant to the
pricing standards of Section 232 of the Act and such rates, charges and prices shall be effective as
determined by the Commission or the FCC.

ARTICLE XXX
REFERRAL ANNOUNCEMENT

When a Customer changes its service provider from CBT to CLEC, or from CLEC to CBT, and does

not tetain its original telephone number, the Party formerly providing service to such Customer shalt

provide a referral announcement (“Referral Announcement™) on the abandoned telephone number

which provides details on the Customer's new number. Referral Announcements shall be provided R

reciprocally, free of charge 10 bath the other Party and the Customer, for ninety (90) days for all . Deteted: Intrado Edits CBT KY Generic

customers. However, if either Party provides Referral Announcements for a period fonger than the . (2%
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above period when its Customers change their tclephone numbers, such Party shall provide the same
level of service to Customers of the other Party. Business customers will receive referral sexvice for
maint listed telephone numbers. Additional numbers can be referred at an additional charge.

ARTICLE XXX1
MISCELLANEQUS

31.1 Authorization.

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly
existing and in good standing under the laws of the State of Ohio and has full power and authority fo
execute and deliver this Agreement and to perform its obligations hereunder.

31.1.2 CLEC Company is a corporation duly organized, validly existing and in good
standing under the laws of the State of and has full power and authority to
exccute and deliver this Agreement and to performn its obligations hereunder. CLEC Company
represents and warrants to CBT that it has been certified as a LEC by the Commission and is
authorized to provide, within the areas where it intends to provide services pursuant to this
Agreement in the State of Kentucky, th¥gervices it has contracted to provide herein.

31.2 Designation of Affiliate,

31.2.1 Each Party may witho
under this Agreement by itself or may cause its 4
such obligations. Upon such designation, the
respect to the delegated matter, but such designa
obligations as primary obligor hereunder. Any Pa

& other Party fulfill its obligations

iate shall become a co-obligor hereunder with
shali not relieve the designating Party of its

an affiliate shy e its affiliate to take all action necessary for the performance hereunder of such
Party’s o} Party represents and warrants that if an obligation under this Agreement is
tobep tc, such Party has the authority to cause such affiliate to perform such
ob will have the resources required to accomplish the delegated

e benefits 1o be provided hereunder for CBT or CLEC, as the case
Party’s affiliates if and to the extent that a Parly desires to conduct
business operations contemplated hereunder through affiliates.

may be, will be p:
all or part of its T

31.3 Subcontracting. Except as provided in Section 12.9, either Party may subcontract
the performance of its obfigation under this A.greement without the prior written consent of the other
Party; provided, however, that the Party subcontracting such obligation shall remain fully responsible
for the performance of such obligation and be solely responsible for payments due its subcontractors.

314  Independent Contractor. Each Party shall perform services hercunder as an
independent contractor and nothing herein shall be construed as creating any other relationship
between the Parties. Each Party and each Party’s contractor shall be solely responsible for the
withholding or payment of all applicable federal, state and local income taxes, social security taxes

-89
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and other payroll taxes with respect to their employecs, as well as any taxes, contributions or other
obligations imposed by applicable state unemployment or workers' compensation acts. Bach Party
has sole authority and responsibility to hize, fite and otherwise control its employees.

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure i
performance of any part of this Agreement (other than abligations to make money payments,
reimbursements or issue credits) resulting from any cause beyond the reasonable controf of such
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order,
regulation or ordinance of any government or legal body, embargoes, epidemics, war, terrorist acts,
Tiots, insurrections, fires, explosions, earthquakes, nuclear accidents, @6, work stoppages, power
blackouts, or unusually severe weather. Ifa Force Majeure Event F occur, the Party affected shall
give prompt notice to the other Party of such Force Majeure Shecifying the nature, date of
inception and expected duration of such Force Majeure B DO such obligation or
performance shall be suspended to the extent such Party is afts b Force Majeure Event
during the continuance thereof and/or be excused from such perfonnance (%) other Party shali
likewise be excused from performance of its obligations to the extent such Party's yjons related
to the performance so interfered with). The affected Party shall use its reasonable S§ts to avoid or
remove the cause of nonperformance and the Parties shall give fike notice and préCeed to perform
with dispatch once the causes are removed or cease. I the event of any such excused delay in the
performance of a Party’s abligation{s) utige] thls Agresment, the due date for the performance of the
ariginal obligation(s) shall be extended b3 qual to the time lost by reason of the delay and by
a Teasonable amount of time required to etwork infrastructure or of the components
thereof. Upon the elimination of the delaym the extent the delaying condition was
equally applicable to its own operations, ¢ hall perform its obligations at a
performance level no less than that which it B #n operations. In the event of such
performance delay or failure by CBT caused byRthe force majeure event, CBT agrees ta restume
performance in a nondiscriminatory manner, and¥BF agrees not to favor its own restoration of
Telecommunications Services above that of CLE

r Law,

be governed by and construed in accordance with the Act, except
a5 any aspect of this Agreement, in which case the domestic laws of the
State of Ke iy, without reference to its conflict of law provisions.

#ach Party shall pay or otherwise be responsible for all federal, state, orlocal .. [ Deleted: purchasing services horoundes
sales, use, excise, grogs receipts, transaction or similar taxes, fees or surcharges levied agamst or

upon such purchasing Party (or the providing Party when such providing Party is permitted to pass
along to the purchasing Party such taxes, fees or surcharges), except for any tax on either Party's
corporate existence, status or income. Whenever possibie, these amounts shall be billed as a separate
item on the invoice. To the extent a sale is claimed to be for resale, the purchasing Party shall
fumish the providing Party a proper resale tax exemption certificate as authorized or required by
statute or reguiation by the jurisdiction providing said resale tax exemption. Failure to timely
provide said resale tax exemption cerfificate will resuit in no exemption being availabie to the { Dateted: lnirado Edits CBT wa:mn,cj
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To the exient that a Party includes gross receipts taxes in any of the charges or rates of services
provided hereunder, na additional gross receipts taxes shall be levied against orupon the purchasing
Party.

31.7.2 The Party obligated to pay 2ny such taxes may contest the same in good fatth,
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such
contesting Party shall not permit any lien te exist on any asset of the other Party by reason of such
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable
and indemnify and reimbuirse the other Party for any additional armounts that may be due by reason of
such contest, including any interest and penalties.

31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law
or otherwise} this Agreement (or any rights or oblipation, eunder) to a third person without the
prior written consent of the other Party; provided h Party may assign or transfer this
Agreement to an affiliate in accordance with Sectig viding prior written notice ta the
ather Party of such assignment or transfer; provigél h assignment is not inconsistent
with Applicable Law or the terms and conditions of b No assignment or delegation
eement. Any attempied assignment
g the generality of the foregoing,
t of the Parties’ respective
r the performance of any

or transfer that is not permitied is void ab initio. Without lif
this Agreement shall be binding upon and shall inure to ¢

assignee,

319 Non-Ws
default under this Ag
executed by or on W
either Party to insist on
right or privilege hereund
termn, condition, right or priv

aiver of any provision of this Agreement and no conset to any
e effective unless the same shall be in writing and properly
against whom such waiver or cansent is claimed. Failure of
any tarm or condition of this Agreement or 10 exercise any
il as 2 general waiver or relinquishment of such

31.10 Notices. Notices gi one Party to the other Party under this Agreement shall be
in writing (unless specifically providg® otherwise herein) and unless otherwise specifically required
by this Agreement to be delivered to another representative or point of contact, shall be (a) delivered
personally, (b) delivered by express delivery service, (¢) mailed, certified mail or first class U.S. mail
postage prepaid, retum receipt requested or {d) delivered by telecopy, with a coafirmation copy sent
by a method described in (a), (b) or (c) of this Section 31.10, to the following addresses of the
Parties:

To CLEC:

Attn:
Facsimile: (X)) XXX-X3XX

- Delpted: intrado Edits CBT KY Giemeric |
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To CBT:

Cincinnati Bell Telephone Company

221 E. Fourth Street, 121-850

P.O. Box 2301

Cincinnati, Ohio 45202-2301

Atin: Vice President & General Manager - Carrier Services
Facsimile: (513) 241-8735

with a copy to:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 103-1290
Cincinnati, Ohio 45202-2301

Attn: General Counsel

Facsimile: (513) 397-9557

or to such other address as either Party shall designate by proper notice. Actual notice will be
required in order to commence any time'periods in this Agreement which require notice to the other

Party.

3111 Publicity and Use of Tras
subcontractors or agents shall use the oth
proprietary trade dress in any advertising, press
such Party's prior written consent, except as pe
Party mischaracterize the contents of this Agreem
to a governmental entity or member thereof.

ice Marks. Neither Party nor its
%, service marks, logos or other
fileases, publ€ity matters or other materials without
d by Applicable Law. In no event shal either
sany public statement or in any representation

ive Dealings. This Agreement does not prevent either Party from
services from any other person nor does it cbligate either Party to
e other Party.
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31.13 Section 252(i) Obligations.

31.13.1 The Parties shall comply with their respective obligations under
Section 252(1) of the Act.

31.14 No Third Party Beneficiaries; Disclaimer of Agency. This Agreement is for the
sole benefit of the Parties and their permitted assigns, and nothing herein express or implied shall
create or be consirued to create any third-party beneficiary rights hereunder. Nothing in this
Agreement shall constitute one Party as the legal representative or agent of the other Party, nor shall
a Party have the nght or authority to assume, create or incur any liabd gy any obligation of any
kind, express or implied, against or in the name or on behalf of ther Party, unless otherwise
expressly permitted by such other Party. Mo Party undertakes ! any obligation of the other
Party, whether regulatory or contractual, or to assume any far the management of the
other Party's business. '

rets or any
the terms,
mplied or arise

31.15 No License. No license under patents, copyrights, :mdemarks '
Intelleciual Property right (other than the limited license to use same consisten
conditions and restrictions of this Agreement) is granted by either Party or shalt be
by estoppel with respect to any transactions contemplated under this Agreement.

31.16 Swurvival. The Parties' o
imtended to continue beyond the termina
termination or expiration of this Agreement,
and Sections 3.8.4, 6.5, 10.11.3, 12.5, 16.16.

under this Agreement, which by their nature are
ation of this Agreement, shall survive the
XX, XXT, XXIIT, XXV and XXV1
28.3,31.7, 31.11 and 31.14.

ereggnent is intended to describe and enable specific
Interconnection and access to unbundled Netwdk Flements and cornpensation arrangements
between the Pames Th1s Agreement does not ohfifate either Party to provide arrangements not
specifically

s. This Agreement may be executed in any number of counterparts, each

of riginal; but such counterparts shall together constitute one and the

Rights. The Parties acknowledge that certain terms of this
y order of the Commission. The terms of this Agreement may be
altered or abrogated successful challenge instituted under applicable law before or after the
Agreement has been ghproved pursuant to 47 1.8.C. §252(e}(1) or has been deemed approved by
operation of law pursuant to 47 U.S.C. §252(c}4). By signing this Agreement, a Party does not
watve its right to pursue such a challeage.

Agreement were
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31.20 Entire Agreement. The terms coniained in this Agresment and any Schedules,
Exhibits, tariff provisions referenced herein and other documents or instruments referred to herein,
which are incorporated into this Agreement by this reference, constitute the entire agrecment
between the Parties with respect to the subject matter hereof, superseding all prior understandings,
proposals and other communications, oral or written. Neither Party shall be bound by any terms
additional to or different from those in this Apreement that may appear subsequently in the other
Party's form documents, purchase orders, quotations, acknowledgments, invoices or other

comununications. This Agreement may only be modified by a writing signed by an officer of each
Party.

IN WITNESS WHEREOFT, the Parties have caused this Agreement to be executed as of this
day of , 2007.

CLEC COMPANY

By:

Printed:

Title: Title: Vice President & General Manager
i - Camier Services
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SCHEDULE £.2
DEFINITIONS
“0-1-1" means the services described in Section 3.8.

“Acceptance Testing” shail be defined as the joint testing between CBT’s technician and
CLEC’s designated test representative for the purpose of verifying Continuity,

“Access Toll Connecting Trunks” is as defined in Section

“Act” means the Communications Act of 1934 (47 U
the Telecommumications Act of 1996, and as from time to tig
rules, regulations and applicable orders of the FCC or the Corfigni
interpret the Act within its state of jurisdiction.

¢t seq.), as amended by
1 in the duly authorized
ne authority to

“ADSL” or “Asymmetrical Digital Subscriber Line” means a transmi
which transmits an asymmetrical digital signal using ene of a variety of line codeg®

“Advanced Intelligent Networlg” or “AIN" is a network functionality that permits
specific conditions to be programmed intiilswitch which, when met, directs the switch to
suspend call processing and to receive sp ctions for firrther cail handling in order to
enable carriers to offer advanced features 2

“Affiliate” is as defined by the Act,

“AMA” means the Automated Message Alcounting structure inherent in switch
technology that initially records tefecommunicatiog#hessage information. AMA format is
contained in the Automated Message Accounting document, published by Bellcore as
GR-1100-CORE which defines the industry standard for message recording.

“Applicable Laws” is as defined in Section 19.2.

“As Defined in the Act” means as specifically defined by the Act and as from time to
time interpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“As Described in the Act” means as described in or required by the Act and as from time
10 timne interpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“Automatic Location Identification” or “ALI” means a feature by which the service
address associated with the catling party’s listed telephone number identified by ANIL as defined
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the
calling party’s, including secondary locations and off-premise extensions, will be identified with
the service address of the calling party’s listed number.

b o B CBTRY Gomrienit®e L ... e e e e e et < e e
Sch.1.2-1
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“Automatic Number Identification™ or “ANI’’ means a multifrequency or CCS7 Feature
Group D signaling parameter which refers to the number transmitted through a network
identifying the billing number of the calling party. With respect to E9-1-1, “ANI” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Control Office and to the PSAP display.

“Automatic Route Selection” or “ARS” means a service feature associated with a
specific grouping of lines that provides far automatic selection of the least expensive or most
appropriate transmission facility for each call based on criteria programmed into the system.

“Bellcore” means Bell Communications Research, Inc.

“Bill Date” means the date that a bill is issued by a Party.

“Binder” or “Binder Group™ means copper
groups of 23, 50 or 100.

dled together in a cable, generally in

“BLV/BLY1 Fraffic” means an operator se
busy status of or requests an interruption of a call on an
Service line.

“Business Day” means Monday through Friday excludi
Years Day (or closest weckday), President’s Day, Good Friday,

“Bona Fid L the process described on Schedule 2,2

“Calling Party Nu
(“CCIS™) parameter which r
calling party.

“Carrier of Record” is as deffned in Sectien 10.11.3.

“CABS” means the Carrier Access Billing System which is contained in a document
prepared under the direction of the Billing Committee of the OBF. The Carrier Access Billing
System decument is published by Bellcore in Volumes 1, 14, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-001868, SR-OPT-00i869, SR-OPT-001871, SR-OPT-001872,
SR-OPT-001873, SR-OFT-001874, and SR-OPT-001875, respectively, and contains the
recommended guidelines for the billing of access and other connectivity services.

“CC8"” mezans one hundred (100) call seconds.

“Central Office Switch” means a switch used to provide Telecommunications Services,

including:
B . | Delated: Intado Edits CBT KY Generic
(a)“End Office Switches,” which are used to terminate Customer station Loops posle ]
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(b)*Tandem Office Switches™ or *“Tandems,” which are used to connect and
switch trunk citcuits between and among other Central Office Switches.

A Central Office Switch may alse be employed as a combination End Office/Tandem
Office Switch.

“Centrex” means a Telecommunications Service associated with a specific grouping of
lines that uses Central Office switching equipment for call routing to handle direct dialing of
calls and to provide many private branch exchange-like features.

“CL.ASS Features” means certain CCIS-based featu
including: Automatic Call Back; Caller Identification and reff
Ringing/Call Waiting; Selective Call Forward; and Selective

le to Customers,
features; Distinctive
“CLEC Directory Customer™ is as defined in Section 15.1.
“COBO" is as defined in Section 12.12.4.5.

“Collocation™ is As Described i, the Act.

“Combination™ is as defined in S¢

“Commercial Mobile Radio Servi "Defined in the Act.

ching, or otherwise linking of an unbundled
otk elements, to one or more facilities or
as obtained at wholesale from CBT, or the
bundled network element, or a combination of unbundled retwork elements,

“Commingling" means the connecting,
network element, or a combination of unbundled 1
services that a requesting telecommunications ca
combining of
with one off#

Bteroffice Signaling” or “CCIS” means the signaling system,
ching systems with stored-program control, in which all of the

or more groups of ttunks is transmilted over a dedicated high-speed
per-trunk basis and, unless otherwise agreed by the Parties, the CCIS

[ be Signaling System 7 (887).

data link rather th
used by the Parties shy

A “Conditioned Loop” is a copper loap from which load coils, bridge taps, low-pass filters,
range extenders, and similar devices that carriers use to improve voice (ransmission capability have
been removed. A conditioned copper loop will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
or excessive bridged tap {bridged tap in excess of 2,500 feet in length).

“Conftinuity” shall be defined as 2 single, uninterrupted path along a circuit, from the { Delatea: tarado B CBT KY Geaneric !
demarcation point at the customer premises 1o the horizontal side of the Main Distribution Frame | o308
(MDF). :
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“Contract Month™ means a calendar monsh (or portion thereef) during the term of this
Apgreement. Contract Month 1 shalt commence on the first day of the first calendar month
following the Effective Date and end on the last day of that calendar month.

“Contract Year” means a twelve (12)-month period during the term of this Agreement
commencing on the Eftective Date and each anniversary thereof.

“Control Office” means the Central Office providing Tandem Switching Capability for
E9-1-] calls. The Contrel Office controals switching of ANT inform: o the PSAP and also
provides the Selective Routing, feature, standard speed calling fe , catl transfer capability
and certain maintenance functions for cach PSAP.

the equipment of a third-party collocated Telecommunications Carrier or the equy
facilities of the other Party which provides such Collocation.

“Customer” means a third-pa idence or business that subscribes to
Telecommunications Services provided &

“Customer Listing(s)” ineans a list
addresses and zip codes of Customers withi
such Customers have

"

address and telephone niti
includes nonpublished listi Gration and published listings.

“Customer Proprietary york Information” or “CPNE” is As Defined in ihe Act.

“Customer Usage Data” is efined in Section 19.16.1.

“Dark Fiber” is defined as unused fiber through which no light is transmitted, or
installed fiber optic cable not carrying a signal. It is “dark” because it is sold without light
communications transmission. The cartier leasing the fiber is expected to put its own electronics
and signals on the fiber and make it “light”’.

“Data Management System” or “DMS” means a system of manual procedures and
computer processes used to create, store and update the data required to provide the Selective
Routing (“SR"} and ALI features.

“Delaying Event” means (a) any failure of a Party io perform any of its obligations set
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform
any of its obligations set forth in this Agreement {including the Implementation Schedule ), or (ii)
any delay, act or failure to act by the other Party or its Customer, agent or subcontmctor; (b) any

| ek Gt f DT Comerioes
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underforecast by CLEC for Network Elements or Interconnection trunks that is off by more than
twenty percent (20%) or (¢) any Force Majeure Event.

“Delivery Date” is as defined in Sections 12.12.5 and 12.14.3.

“Deployment practices” refer to practices addressing how an advanced services technology
is deployed in a manner that safepnards spectrum compatibility, and to guidelines for choosing
among technologies where they conflict with each other.

“Derivative Information” is as defined in Section 20,1.1{b).
“Designated FE-911 Service Provider” is the ceriificated felecommunications provider

designated by the duly authorized E911 Authority 1o provide 911 services to PSAPs in their
Junsdictional serving arca,

.+ | Deleted: | ]
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“Dialing Parity” is As Defined in the Act.

“DHglical Signal Level” means one of several IR
multiplex hierarchy.

gates in the ime-division

“Digital Signal Level 0” or “DS0” means the 64 kbps %
time-division multiplex hierarchy.

Jevel signal in the

“Digital Signal Level 1” or “DS1” means the 1.544 Mbps first-level signal in the
time-division multiplex In the time-division multiplexing hicrarchy of the telephone
network, D31 is the | inultiplexing.

“Digital Signal
time-division multiplex i
network, DS3 is defined as th

3" means the 44,736 Mbps third-level in the

fision multiplexing hierarchy of the telephone
Mltiplexing,

“IMgital Subscriber Line” "} describes various technologies and services. The“x” in
*xDSL” is a place holder for the varighis types of DSL services, including, but not limited to ADSL
(Asymmetric Digital Subscriber Line), HDSL (High-Speed Drigital Subscriber Line), IDSL (ISDN
Dhgital Subseriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Ling), and RADSL (Rate-Adaptive
Drigital Subscriber Line).

“Drigital Subscriber Line Aécws Mulitiplexer” (“DSLAM?”) is a piece of equipment that
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP.

“Directory Listings™ refers to subseriber information, including but not limited to name,
address and phone numbers, that is published in any media, including but not limited to
traditional white/yellow page directorics, specialty directories, CD ROM and other electronic
formats.

{ Deleted: : Gooerie
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“THspute” is as defined in Section 28.3

“Disputed Amounts” is as defined in Section 28.1.1.

“Docuamentation of Authorization” is as defined in Schedule 10.11.1.
“Emergency Services” mean police, fire, ambulance, rescue and medical services.

“Enhanced Extended Link™ or “EEL” is defined as combinations of loop and transport
unbundled network elements.

“Enhanced 9-1-1 (E9-1-1) Service” or “E9-1-1" provi
dedicated trunking facilities and includes Automatic Numb
Lecation Identification (ALT) and/or Selective Routing (SR).

pletion 0f 9-1-1 calls via

or an_aathorized agent of one or more municipalities or other siate or local }z
whom authority has been lawfirlly delegated to respond to public emergency te

minimum, for emergency police, medical and fire services through the use of one felephone number.
9l1.

“End User” means the customera - of the communication services offered by

a communications service provider,

" “equal in quality” is as defined in Secti

“Exchange Access” is As Defined in the ASE

ecord” or “EMR” means the standard used for exchange of
nformatien among Telecommunications providers for billable,
ght and study data. EMR format is contained in Bellcore Practice
ange Message Record.

“FCC" meangihe Federal Conumunications Commission.

“Fiber-Based Collocator™ means any carier, unaffiliated with CBT, that maintains a
collocation arrangement in a CBT wire center, with active electrical power supply, and operates a
fiber-optic cable or comparable wransmission facility that (1) terminates at a collocation
arrangement within the wire center; (2) leaves the CBT wire center premises; and {3) is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent
LEC fiber-gptic cable. Two or more affiliated fiber-based collocators in a single wire center shall
collectively be counted as a single fiber-based collocator.

Sch.1.2-6
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“Fiber-Meet” means an Interconnection architecture method whereby the Parties
physically Interconnect their networks via an optical fiber interface (as opposed to an electrical
interface) at a mutually agreed-upon location, at which one Party's responsibility or service
begins and the other Party's responsibility ends.

“Force Majeure Event” is as defined in Section 31.5.

“Grandfathered Services” is as defined in Section 10.3.1.

“Hazardous Substances™ is as defined in Section 19.4.

“HDSL” or “High-Bit Rate Digital Subscriber Line transmission technology
which transmits up to a2 DSt-level signal, using any one of thihH ¥ hline codes: 2 Binary/ 1
Quartenary (“2B1Q™), Carricrless AM/PM, Discrete Multitongy 3 Binary / 1 Octal
(“3B10™).

“High Frequency Portion of the Loop” or (“HFPL™) is defined as t
above the voice band on a copper loop facility that is being used to carry analog#ircuif-switched
voice band transmissions. The voice band frequency range of the spectrum is typically between 300
to 3,000 Hertz and possibiy up to 3,400 Hertz depending upon equipment and facilities,

“Impiementation Team’ is as defined in ARTICLE XVIII.

“Incumbent Lo

ge Carrier” or “fLEC” is As Defined in the Act,

¢” is defined in FCC’s Order on Remand and Report and
§ Pamgraph 44, released on April 27, 2001 and
Access Traffic.

' mgans Local Traffic or IntralL ATA Toli Traffic which
pvice hine and which is addressed to an information
tion services platform {e.g., 976).

criginates on a Telephone Exchange'
service provided pver a Party's inforg

“Initial Billing Company” or “IBC” means the Local Exchange Carrier which provides
the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
CLEC is the IBC,

“Initial Term” is as defined in Section 21.1.

“Inside Wire” means all loop plant owned by CBT on end-user customer premises as far
as the point of demarcation, including the loop plant near the end-user customer premises.

“Insufficient Capacity” is as defined in Section 16.1.2

“Integrated Digital Loop Carrier” means a subscriber loop carrier system that is { Delated: latrado Edis CBT KY Generic 1
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which {03108 ‘
integrates within the Central Office Switch at a DS1 level, - | Deloteds GenericKY- 13 041707.doc ]
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“Integrated Services Digital Network” or “ISDIN” means a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of voice and data.
Basic Rate Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps
bearer channels and one 16 Kbps data channel 2B+D).

“Intellectual Property” means copyrights, patents, trademarks, trade-secrets, mask
works and all other intellectual property rights.

“Interconnection” is As Defined in the Act.

“Interconnection Activation Daie” is as defined in Section 2.1.

“Interconnection Peint” is as defined in Sectiond.2.2.

* “Interexchange Carrier” or “EXC” meanggfarrier that provides interLATA or
intraLATA Telephone Toll Services. '
“InterLATA” is As Defined in the Act.

“IntraLLATA Toll Traffic” means all IntraLATA cails?
Information Access Traffic.

r than Local Traffic and

“Known Disturber” is an advanced services technology that is prone to cause significant

interference with other s loyed in the network.
“Line Cong¥
the capabhility of the to
including xDSL service.
filters, and range extenders.

the removal from the loop of any devices that may diminish
speed switched wireline telecommumications capability,
t are not limited to, bridge taps, low pass

“Line Information Data B > or “LIDB" means one or all, as the context may
require, of the Line Information Datg/Bases owned individually by ILECs and other entities
which provide, among other things, calling card validation functionality for ielephone line
number cards. A LIDB also contains validation data for collect and third number-billed calls,
which include bilied number screening.

“Listing Update(s)” means information with respect to Customers necessary for
Publisher to publish directories under this Agreement in a form and format acceptable to
Publisher. For Customers whose telephone service has changed smce the last fumished Listing
Update because of new instailation, disconnection, change in address, change in name, change in
non-lsted or non-published status, or other change which may affect the listing of the Customer
in a directory, Listing Updates shali also include information necessary in order for Publisher to
undertake mitial delivery and subsequent delivery of directories, including mailing addresses,
delivery addresses and quantities of directories requested by a Customer. In the case of
Customers who have transferred service from another LEC to CLEC without change of address,
Listing Updates shall also include the Customer's former listed telephone number and former
LEC, if available. Similarly, in the case of Customers who have transferred service from CLEC

| e Esita (BT 65X Dramin 3105 e ]
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to another LEC, Listing Updates shall also inciude the Customer's referral telephone number and
new LEC, if available.

“Laocal Access and Transport Area” or “LATA™ is As Defined in the Act.
“Local Exchange Carrier” or “LEC” is As Defined in the Act.
“Local Interconnection Trunks/Trunk Groups” means equipment and facilities that

provide for the termination of Local Traffic, Information Access Traffic and IntralL ATA Toll
traffic.

“Local Loop ” or “Loep” is defined as a transmission etween a distribution

limited to, dark fiber, attached electronics (except those electronics used for the
advanced services, such as Dlgita[ Subscriber Line Access Multiplexers), and ki
The local leop includes, but is not limited to, DS1, DS3, fiber, and other high capacity loops.

“Local Number Partability” or'g
Telecornmunications Services to retain, at
impairment of quality, reliability, or conve itching from one Telecommunications
Carrier to another.

“Local Traffic” means (1) telecommun l:mns traffic exchanged between a LEC anda
telecommunications carrier other than a CMRS p s

" means the total group or groups of individual interconnection
one Central Office Switch/Switching Center to another.

eans any and all losses, costs (including court cosis), claims,
enalties, and criminal or civil judgments and settlements), injuries,
ncluding attorneys’ fees).

damages (mcludm ;
liabilities and expen

“Main Distribution Frame” means the distribution frame of the Party providing the
Loop used ta interconnect cable pairs and line and trunk equipment terminals on a switching
System.

“Make-Ready Work" means all work, including rearrangement or transfer of existing
facilities or other changes required to accommodate CLEC's Attachments.

“Master Strect Address Guide” means a database of sheet names and house pumber
ranges within their associated communities defining Emergency Service Zones {(ES

7s) and their -

| oo Bk CRTA Gouer 005
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associated Emergency Service Numbers (ESNs). and is used to enable proper routing of E311 calls

and the display of appropriate emersency respense agencies to the PSAP call (aker,

“MECARB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Camer Liaison Commitiee (CLC) of the Alliance for
Telecommunications Industry Selutions (ATIS). The MECAB document published by Bellcore
as Special Report SR-BDS-000983 contains the recommended guidelines for the billing of an
access service provided by two or more LECs, or by one LEC in tw pre states within a
singte LATA. b

“Meet-Point Billing” means the process whereby ¢
rate for its portion of a jointly provided Switched Exc

the appropriate tariffed

“Meobile Wireless Service” means any mo

wireless telecommun
including any commercial mobile radio service. 4

service,

wil prepare and render its own
the swilched access service.

“Multiple Bill/ Muitiple Tariff” means that .
meet point bill in accordance with its own tariff for its po

“Network Element” is As Defined in the Act.

“Network Interface Device” or “NID™ network element is defined as any means of
interconnection of end- er premises wiring to CBT s distribution plant, such as a cross
connect device used ke, This includes all features, functions and capabilitics of the
facilities used fo cg e loopfif the premises wiring, regardless of the particular design of
the NID mechanism.

A “non-standard >
acceptable for deployment.

logy” is a loop technology that is not presumed

“Normal Business Hours” gitans 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days.

“North American Numbering Plan® or “NANP” means the numbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The
NANP format is a2 10-digit number that consists of a 3-digit NPA code (commonly referred to as
the area code), followed by a 3-digit NXX code and 4-digit line number.

“Number Portability” is As Defined in the Act.

“NXX"” means the three-digit code which appears as the first three digits of a seven-digit
telephone number.

“OBF” means the Ordering and Billing Forum (OBF), which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS).

| Ttraco Ects Y 53 Geocgie 031t .
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“Oiccupancy Date” is as defined in Section 12.12.10.
“Optical Line Terminating Multiplexer” or “OLTM” is as defined in Section 3.3.
“Party” means ¢ither CBT or CLEC, and “Parties” means CBT and CLEC.

*PSAP ALI Messaging Interface Protocol” or "PAM?” means an interface that uses a protocol to

retricve the caller’s ANIALI from another AL system or from a dvilamic ANVA LI provider {e.o.
MPC/VPC) for display at the appropriate PSAP upon the answer of gan EV11 call.

“pANIY or “oseudo-ANE” means the 10 digii number used for the routing and dvnamic
AlLLretrieval of caller related information during an E9-1-1 ¢all.

minutes of Local Traffic and Information Access ¢ to the sum of the minutes of Local
Traffic and Information Access Traffic plus the g 3

“Physical Collocation™ is as defined in the Act.

“PIC” means primary Interexchange Carrier.

“Premises” is A n the Act.

eployment” is a loop technology that either complies with
‘.. jccessfully deployed by another carrier in any state without
significantly degrading the g8 ey ervices, or has been approved by the FCC, any

“Primary Listing” means thi@Bfole directory listing provided to Customers by Publisher
under the terms of this Agreement. Bfich telephone configuration that allows a terminating call
to hunt for an available line among a series of lines shall be considered a single Customer
entitled to a single primary listing.

“Proof of Continuity” shall be determined by performing a physical fault test from the
demarcation point to the horizontal side of the MDF by providing a short across the circuit on the tip
and ring, and registering whether it can be received at the farend. This test will be known hereafter
as “Proof of Continuity™ or “Continuijty Fest.”

“Proprietary Information” is as defined in Section 20.2.1.

“Public Safety Answering Point” or “PSAP” means an answering location for 9-1-1
calls originating in a given area. A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first;
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a centratized
answering location for a particular type of emergency call. PSAPs are staffed by employees of

| “Sutrado Sciee GV %7, G 310 e e
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Service Agencies such as police, fire or emergency medical agencies or by employees of a
common bureau serving a group of such entities.

“Publisher” means CBT's White Pages Directories publisher.

“Rate Center” means the specific geographic point which has been designated by a given
LEC as being associated with one or more NPA-NXX codes which have been assigned to the
LEC for its provisian of Telephone Exchange Service. The Rate Center is the finite peographic
point identified by a specific V&H caordinate, which is used by that LEC to measure, for billing
purposes, distance sensitive transmission services associated with t gific Rate Center;
provided that a Rate Center cannot exceed the boundaries of an Ex@fnge Area as defined by the
Cornmission.

“Receiving Party” is as defined in Section 20.1.1.
“Reciprocal Compensation” is As Described in the Act.
“Referral Announcement” is as defined in Article XXX.

“Renewal Term” is as defined tg.Sectlon 21.1.

“Resale Listing(s)’ means a list
and zip codes of Customers of CLEC withifgy]
such Customers of CLEC have requested nof?

he names, the telephone numbers, addresses
geographic area, except to the extent

ilctory.

wfor inbound traffic to one or more of its NPA-NXX codes. The
acalculate mileage measurements for the distance-sensitive transport
ixchange Access Services. Pursuant o Belleore Practice BR

Interconnection. to such RP Practice, each “LEC Consortium Point of
Interconnection™ sH@IBE designated by a common language location identifier (CLLI) code
with (x)MD in positigits 9, 10 and 11, where (x) may be any alphanumeric A-Z or 0-9. The
Routing Point must be located within the LATA in which the corresponding NPA-NXX is
located. However, Routing Points associated with each NPA-NXX need not be the same as the
corresponding Rate Center, nor must there be a unique and separate Routing Point corresponding
to each unique and separate Rate Center; provided only that the Routing Point associated with a
given NPA-NXX must be located in the same LATA as the Rate Center assaciated with the
NPA-NXX.

“Selective Router and/or “7911/E911 Tandem’ means the hardware, application softwae

upon the number and location of the caller. The Selective Router controls delivery of the voice

| Imecack Fits SBT RN Gepm 2010y
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call with ANI to the proper PSAP,

YService Order Informaiion” or “SOI” means the wireline End-User information
acquired and retained by a service provider or pANI (Shell) records. and necessary for
presentation to an ALI database in accordance with “NENA Standard Formais & Proetocols for
ALI Data Exchange and/or Standards for Private Switch (PS) E-5-1-1 Database™,

Special purpose district which has the authority to provide police, fi re fighting, medical or other
emergency services, which has requested the local telephone company to provide an E9-1-1
Telecommunications Service far the purpose of voice-reparting emergencies by the public.

“Service Line” means a telecommunicatjé
the PSAP.

“Signal Transfer Point” o1 " is As Defined in the Act.
“Significantly degrade” means an action that noticeably impairs a service from a user’s
perspective.

“Spectrum compatibility” means that energy that transfers into a loop pair, from
services and transmission system technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Spectrum management” refers to loop plant administration, such as binder group
management and other deployment practices that are designed to result in spectrum
compatibility, preventing harmful interference between services and technolegics that use pairs
in the same cable.

A “Splitter” is a device that divides the data and voice signals concurrently moving
across the loop, directing the voice traffic through copper tie cables to the switch and the data
traffic through another pair of copper tie cables to multiplexing equipment for delivery to the

vk £ LHT RS Grmmic B8,
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from 2 Condrol Office to the designated
Primary PSAP based upon the identified
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packet-switched network. The Splitter may be directly integrated into the Digital Subscriber
Line Access Multiplexer {DSLAM) equipment or may be externally mounted.

“Subloap™ is a network element defined as any portion of the laop that is technically
feasible to access at terminals in CBT s outside plant, including inside wire. An accessible
terminal is any point on the loop where technicians can access the wire or fiber within the cable
withoul removing a splice case to reach the wire or fiber within. Such points may include, but
are not limited to, the pole or pedestal, the network interface device, the minimum point of entry,
the single point of interconnection, the main distribution frame, the remote terminal, and the
feeder distribution interface. Access to the subloep is subject to the Commission’s collocation
rules at §§ 51.321-323.

“Subsequent Billing Company™ or “SBC” means the Local Exchange Carrier which
provides a segment of transport or switching services in gagnnection with Feature Group B or D
switched access service. For purposes of this Agreemgt, CBT is initiaily the SBC,

“Switched Access Detail Usage Data™ 101 XX record as defined in

the EMR Bellcore Practice BR 010-200-010.
“Switched Access Summary Usage Data” means gory 1150XX record as defined
in the EMR Bellcore Practice BR 010-200-010.

“Switched Exchange Access Service” means the offering #% transmission or switching
services to Telecommumca ions Carriers for the purpose of the origination or termination of
Exchange Access Services include: Feature Group A, Feature
§ access, and 900 access and their successors or similar

goint for Switched Exchange Access and
Interconnection Access Servi

“Synchronous Optical Ne ¥ or “SONET™ means an optical interface standard that
allows inter-networking of transmissy®n products from multiple vendors. The base rate is 51.84
Mbps (OC-1/STS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs.

“Technical Reference Schedule” is the list of technical references set forth in
Schedule 2.3,

“Technically Feasible Paint” is As Described in the Act.
“Telecommunications” is As Defined in the Act.
“Telecommunications Act” means the Telecommunications Act of 1996, and as fram

time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission having autharity to interpret the Act within its state of jurisdiction.
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“Telecommunications Assistance Program” means any means-tested or subsidized
Telecommunications Service offering, including Lifeline, that is offered only to a specific
category of subscnbers.

“Telecommunications Carrier” is As Defined in the Act.

“Telecommunications Service™ is As Defined in the Act.

“Telephone Exchange Service” is As Defined in the Act.

“Telephone Relay Service” means a service provided to
callers that enables such callers to type a message into a telep
and message screen and to have a live operator read the mess®
message recipient's response to the speech-or heanng-impairetica

“Telephone Toll Service” is As Defined in the Act.

The “Triennial Review Order” or “TRO” means the Federal Communigition
Commission’s Report and Order and Order on Remand and Further Notice of Proposed
Rulemaking in CC Docket Nos. 01-338596-98, and 98-147, adopted February 20, 2003, released
August 21, 2003 and effective October

The “Trienpial Review Remand he Commission’s Order on Remand in

onverged. Such Loops may be served by ene (1) or more Central

Office Switches with Premises. The Wire Center serves as a Routing Point for Switched

Exchange Access Se

“Withdrawn Services” is as defined in Section 103.2. In CBT serminology, Withdrawn
Services means Grandfathered and Scheduled tg be Withdrawn,

“xDSL Capable Loop” is a loop that a CLEC may use to deploy xDSL technologies.
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SCHEDULE 2.1

IMPLEMENTATION SCHEDULE

KENTUCKY
1. Interconnection
LATA CBT CLEC interconnection
Interconnection Point | Interconnection Point Activation Date
922 CNCNOHWS03T TBD
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SCHEDULE 2.2
BONA FIDE REQUEST PROCESS

1. Any request for Interconnection, services or access o any Network Element(s) that is not
already available as described herein shall be treated as a Request under this Schedule.

2. CRBT shall use this Schedule o determine technical feasibility of the requested

Interconnection, services or Network Element(s) and, for those items that ate technically feasible,

to provide the terms and rimetable for providing the requested items.

3. A Request shali be submitted in writing and shall, at a mimimum, include: (a) a technical
description of each requested service, network element opdnterconnection; {b) the desired
interface specifications; (c) a statement that the intercg bn, service ar network element will
be used to provide a telecommunications service; e quantity requested; and (&) the
location{s) requested.

BT shall acknowledge its receipt
pliance with Section 3 above.

: mg information reasonably
quest described in

4, Within three (3) Business Days of receipt of R
and shall have completed its review of the Request for init%f
In its written acknowledgment, CBT shall advise CLEC of an¥y:
required in order for CBT to complete its preliminary anatysis o
Section 5 below.

5.  Unless otherwise a
receipt of the Reque
preliminary analysy
network element desc
believes 1t 1s :

writing by the Parties, within fifteen (15) Business Days of its
vide CLEC a preliminary analysis of the Request. The
ether or not the requested inferconnection, service or

auest is technically feasible and whether or not CBT

Suant to the Telecommunications Act of 1996,

; allablllty date for such developmeni (“Bona Fide Reguest

fests that involve ¢ither: (i) combinations of standard offerings or
ements that do not reguire aiterations not otherwise performed for
individual custom pements (“Standard BFR Request™), for CBT retail Customers, CBT
shall provide a Bona Effle Request Quote within such thirty (30)-day period. For all other Bona
Fide Requests (“Non-standard BFR Request™), CBT shall provide a Bona Fide Request Quote as
soon as feasible, but in any event not more than ninety (90) days from the date CBT notifies
CLEC that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to CLEC shall include, at CLECs option, either (a) the applicable rates (recurring and
nonrecurring) of the requested Interconnection, Network Element, Combination or Customized
feature, capability or functionality, which rates shall include the reasonable amortized costs of
development of such Interconnection, Network Element, Combination or customized feature,
capability or functionality or (b) the reasonable costs of development of the Interconmection,
Network Element, Combination or customized feature, capability or functionality listed as a

| oarae R COU Y. S ol rm
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separate charge and the applicable rates (recurring or nonrecurring for such Interconnectien,
Combination or customized feature, capability or functionality.

7. Within thirty (30) Business Days of its receipt of the Request quote, CLEC must confirm
its order, cancel its Request, or seek remedy under the Dispute Resolution section of the
Agreement.

8. CBT will utilize information from previously developed BFRs to address similar
arrangements in order to attempt to shorten the tesponse times for theg#gently requested BFR.

9. In the event of a dispute under this Schedule, the Partie b.to seek expedited

Commission resolution of the dispute, with a request to the G Sithat the Commission
resolve any pricing or provisicning dispute within thirty (30) diy By rosponse to CLEC's
BFR.

10.  CLEC may cancel ils bona fide request at any time. However, if CLEC S its bona

fide request order after it confirms its order, CLEC shal! pay the reasonable and
cost of processing and/ot implementing the bona fide request up to the date of canceilation.

| “anm RO CRT SN Geaarie 5008,
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| SCHEDULE 2.3
TECHNICAL REFERENCE SCHEDULE

The technical references listed in this schedule represent practices, procedures, service
specifications, and equipment specifications related to various telecommunications services,
network elements, and other equipment. This list is not intended to be all inclusive.

Some of the Technical References contained herein represent technical specifications intended
for manufacturers and developers of hardware and software related to the Telecommunications
Industry. As such, they do not apply directiy to CBT.

CBT deploys m its network commercially available hardware and software. CBT makes a
reasonabie attempt to assure that such hardware and sofivifcomply with industry standards but
makes no guarautes of compliance.

CBT may not have available all of the options idic ences contained herein.

Unbundled Network Flements

Unbundied Loop Transmission

ANSITLA413-1995 Specif

ANSIT1.403-1989, ;

Bellcore TR-NWT.§
Lines ' .

ANSIT1.102-1993, Ameris
Electrical Interfaces

ANSI T1El Committee Technich

Bellcore Technical Requirement -000499, Issue 5, December 1993, section 7

Bellcore TR-TSY-000008 Digital nt§#face Between the SLC Digital Loop Carrier System and
Local Digital Switch, Issue 27 August 1987

Belicore TR-TSY-000673, Operation System Interface for an IDLC System (LSSGR)

FSD 20-02-2100, Issue 1, September 1989

Bellcore Integrated Digital Loop Carrier System General Requirements, Objectives and Interface,
GR 303-CORE, Issue 1, September 1995

omer Instaliation, D31 Metallic Interface Specification
Requirements for ISDN Basic Access Digital Subscriber

for Telecommunication - Digital Hierarchy -

gport Number 28

L ocal Switching

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements)
Bellcore GR-1432-CORE (TCAP)

Bellcore GR-905-CORE (ISUP)

Bellcore GR-1429-CORE (Call Management) :
Bellcore GR-1357-CORE (Switched Fractional DS1) | Delsted: mwado Edns CBT KY Generic
Bellcore GR-1428-CORE (Toll Free Service) Jlows |
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Bellcore GR-1597-CORE (Calling Name}

Belloore GR-954-CORE (Line Information Database)

Helleore GR-2863-CORE (Advanced Intelligent Network)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct Interface Generic
Requirements

TR-NWT-001284, AIN 0.1 Switching System Generic Requirements

SR-NWT-002247, AIN Release 1 Update

ANSI standards Q.931, Q.932

Bellcore TR-NWT-08

Bellcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Dedicated and Shared Transport

ANSI T1.101-1994, American National Standard
Interface Standard Performance and Avallablh W

ANSITI.102-1993, American National Standard for Teled
Electrical Interfaces :

ANSITI.105-1995, American National Standard for Telecomm® idns - Synchronous Optical
Network {SONET) - Basic Description including Multiplex ture, Rates and Formats

ANSIT1.105.01-1995, American National Standard for Telecomthunications -Synchronous
Optical Network (SONET) - Automatic Protection Switching

ANSITI.105.02-1995, American National Standard for Telecommunications -Synchrenous
Optical Network (SONET) - Payload Mappings

ANSITI1.105.03-1994, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Jitter at Network Interfaces

ANSITI. L American National Standard for Telecommunications -Synchronous

p ESONET) - Jitter at Network Interfaces -DS1 Supplement

cations - Synchronization

punications - Digital Hierarchy -

ANY
" T) - Data Communication Channel Protocols and Architectures

ANSITI. Mational Standard for Telecommunications -Synchronous
Opti T} - Tandem Connection

ANSITI.105.06%] ican National Standard for Telecommunications -

Synchronous Optics ork (SONET) - Physical Layer Specifications

ANSITI.106-1988, ican National Standard for Telecommunications - Digital Hierarchy -
Optical Interfdce Specifications (Single Mode)

ANSITL.107-1988, Amencan National Standard for Telecommunications - Digital Hierarchy -
Formats Specifications

ANSIT1.1072-1999, American National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications (D33 Format Applications)

ANSIT1.107b-1991, Amenican National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications

ANSITL.117-1991, American Mational Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (SONET) (Single Mode - Short Reach)
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ANSIT1.119-1994, American National Standard for Telecommunications - Synchronous Optical
Netwaork (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAM&P) Communications

ANSITL.119.01-1995, American MNational Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{OAM&P) Communications Protection Switching Fragment

ANSIT1.119.02-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
{(OAM&P) Communications Performance Momtoring Fragmegpé

ANSITI1.231-1993, American National Standard for Telecommunjgiifions® Digital Hierarchy -
Layer | In-Service Diigital Transmission performance i

ANSI T1.404-1924, Network-to-Customer Installation - DS3.2

Bellcore FR-440 and TR-NWT-000499, Transport Systems (&neri ments (TSGR):
Common Requirements '

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 £

Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET);
Criteria :

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore, December 1993). (A
module of LSSGR, FR-NWT-0Q0064.)

Bellcore TR-NWT-000776, Network

Bellcore TR-INS-000342, High-Capacity§ ecial Access Service-Transmission
Pararneter Limits and Interface Co

Signaling Transfer Points (“STP"s) ‘
Belicore GR-82-CORE, Signal Transfer Point Cgneric Reqifirements
ANSITI.111.2
ANSITI.1IL3
ANSITLII 4
ANSITI.

Interface Specification Supporting Advanced Intelligent

GR-2902-CORE, ork Interface Specification (CCSNIS) Supporting Toll-Free  Service
Using Advan telligent Network (AIN)

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network Interface Specification{CCSNIS) Supporting
Signaling Connection Contro! Part (SCCP) and Transaction Capabilities
Application Part (TCAP)

ANSITI1.111-1992, American National Standard for Telecommunications - Signaling System

Number 7 (§87) - Message Transfer Part (MTP)

| Delated: nirado Edits CBT K'Y Generic
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ANSITL11tA-1994, American National Standard for Telecommunications -Signaling System
Number 7 (357) - Message Transfer Part (MTP) Supplement

ANSIT1.112-1992, American National Standard for Telecommunications - Signaling System
Number 7 (887) - Signaling Connection Control Part (SCCP)

ANSITI1.115-1990, American National Standard for Telecommunications — Signaling System
Number 7 (§57) - Monitoring and Measurements for Networks

ANSITI1.116-1990, American National Standard for Telecommunications - Signaling System
Number 7 (557) - Operations, Maintenance and Administration Part (OMAP)

ANSIT1.118-1992, American National Standard for Telesommunications — Signaling System
Number 7 (587) - Intermediate Signaling Network Identification (ISNT)

Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
{CCSNIS)} Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network Interf®8pecification(CCSNIS) Supporting
Signaling Connection Controt Part (38CF) and Transaction Capabitlities
Application Part (TCAP) ;

GR-246-CORE, Bell Communications Research Specificatio
ISSUE 1 (Bellcore, December 1995)

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)j#ipporting Signaling
Connection Control Pan {SCCP) and Transaction Capabilities Application Part (TCAP).
{Bellcore, March 1984

GR-954-CORE, CCS
Database (L

GR-1149-CORE, {

ignaling System Number 7,

ace Specification (CCSNIS) Supporting Line Information

ssue 1, Rev. 1 (Bellcore, October 1995)

: System Interfaces, Issue 1 (Bellcore, October 1993)

GR-1158-CORE, OSSGR rmation Database 6, Issue (Bellcore, October
1995)

GR-1428-CORE, CCS Network In
(Bellcore, May 1995)

GR-1280-CORE, AIN Service Contml Point {SCP) Generic Requirements

¥Specification (CCSNIS) Supporting Toil Free Service

Tandem Switching

Bellcore TR-TSY-000540, Issue 2R2, Tandern Supplement, 6/1/90
GR-905-CORE

GR-1429-CORE

GR-2863-CORE

GR-2902-CORE

Performance Standards

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) " Deteted: Intrado Edits CBT KY Generic )
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Bellcore TR-NWT-000499, Tssue 5, Rev 1, April 1992, Transport Systems Generic Requirements
(TSGR): Common Requirements

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems

Bellcore TR-NWT-000057, [ssue 2, January 1993, Functional Criteria for Digital Loop Carriers
Systems

Bellcore TR-NWT-000507, [ssue 5, December 993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-00051 1, Tssue 2, July 1987, Service Standards, a Module (Section 11) of
LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064)

Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for  Fiber
In The Loop Systems

GR-303-CORE, kssue 1, September 1993, Integrated D

Generic Requirements, Objectives and Interface

Bellcore TR-NWT-000505, Issue 3 , May 1991

Bellcore LSSGR TR-TSY-000511 :

Bellcore TR-NWT-001244, Clocks for the Synchronize#

ANSITi.105-1995

ANSITL.512-1994 Network Performant
Voiceband Data Transmission O

{.00p Carmier System
ity 5, Call Processing

ork: Commeon Generic Criteria

oint-10-Point V ade Special Access Netwark

Network Interface Device
Bellcore Technical Advisory TA-TSY-000820,

Bellcore Generic Requirement GR-49-CORE, *
Networlc lnterface Devices™

tomer Premises or Network Ground Wire”™
fc Requirements for Outdaor Telephone

GR-317-CORE, Swit@fthg System generic requirements far Call Control Using the Integrated
Services Ihgital Network User Part (ISDNUP), Bellcore, February, 1994

GR-394-CORE, Switching System generic requirements for Interexchange Carrier
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP),
Bellcore, February, 1994

FR-NWT-000064, LATA Switching Systems Generic Requirements (LS5GR),Bellcore, 1994
Edition

ANSITI.1LL

ANSITI.112 l

ANSITI.1I3 103108
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Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) Suppotting Toll-Free
Service

Bellcore GR-1429-CORE, CCS Netwodk Interface Specification (CCSNIS) Supporting Call
Management Services

Bellcore GR-1432-CORE, CCS Network Interface Specification {CCSNIS)Supparting Signaling
Connection Controt Part {(SCCP) and Transaction Capabilitiesanlication Part (TCAP)

ANSIT1.110-1992, American National Standard Telecommunicati tenaling System
Number 7 (5§57) - General Information;

ANSIT1.111-1992, American National Standard for Telecoy
Number 7 (887) - Megsage Transfer Part (M TP} ‘

ANSITI1.111A-1994, American National Standard for Telecomimunicati
Number 7 (§87) - Message Transfer Part (MTP) Supplement

ANSITI1.112-1992, American National Standard for Telecommunications - Si
Number 7 (5§57) - Signahng Connection Control Part (SCCP)

ANSI T1.113-1995, American National Standard for Telecommunications - Slgnalmg System
Number 7 (857) - Integrated Services Digital Network (ISDN) User Part

ANSIT1.114-1992, American National¥ ard for Telecommunications - Signaling Systerm
Number 7 ($87) - Transaction Ca Application Part (TCAP)

ANSITI1.115-1990, American National Std ommunications - Signaling System
Number 7 (§57) - Monitoring and 1

- Signaling System
ignaling System

ysterm

Number 7 (§57) - Operations, Maintenace and Adrfiinistration Part (OMAFP)
ANSITI1.118-1992, American National Standards
Number 7 (ss7) Intermediate Signaling

Bellcore Technical Piblication TR-INS-000342, High Capacity Digital Special Access Service,
Transmissien Parameter Limits and Interface Combinations;

Coilocation

Bellcore Network Equipment Building Systems (INEBS) standards TR-EOP-000063

National Electrical Code (NEC} use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable { Deleted: Iirado Edics CBT RY Geueric
Distribution, Issue 2 (Belicore, January 1589) TR il
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TR-EOP-000063, Network Equipment-Building Syster (NEBS) Generic Equipment
Requirements, [ssue 3, March 1988

TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR,
FR-NWT-000064), issue | (Belicore, December 1991)

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue 1, January 1993

Institute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Power
Generating Stations

National Electrical Code (NEC) use latest issue

TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, lssue 2 (Bellcore, January 1989}

TR-EOP-({H063, Network Equipment-Building System (NEBS) Generic Equipment

, Requirements, Issue 3, March 1988

TR-EOP-000151, Generic Requirements for 24-, 48
Plant Rectifiers, Issue 1 (Bellcore, May 194

TR-EOP-000232, General Requirements for Lead-A#)
1983) :

TR-NWT-000154, General Requirements for 24-, 48-, 130
Plant Control and Distribution Equipment, Issue 2 (BEY,

TR-NWT-000295, Isolated Ground Planes: Definition and Appl#
Offices, Issue 2 (Bellcore, July 1992)

TR-NWT-000840, Supplier Support Generic Requirements (S3G
FR-NWT-000064) sk | (Bellcore, Decernber 1991)

TR-NWT-001275, Cenéfa vironment Instailations/Removal Generic Requirements,
Issue 1, Janyg

Underwriters’ Laboratg

#30- and 140- Volt Central Office Power
tteries, Issue 1 (Bellcore, June
d 140~ Volt Central Office Power
January 1992)

o Telephone Central

?), (A Madule of LSSGR,

UL 94
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] SCHEDULE 3.7
CBT INTERCONNECTION STANDARD INTERVALS
1.0  Itercomnection Performance Benchmarks

{A) CBT shall, on a quarterly basis, compicte ninety percent (90%) of the eligible
trunk orders within the intervals set forth in Seetion 2.0 below.

(B)  The following types of orders wilt be excluded from the measurements: (1) at
CLEC’s request, the interval exceeds the standard interval, (2) after the order is submitted
to CBT, it is changed or rescheduled by CLEC, (3) CLEC causes a delay in completing
the arder, or (4) any other “Delaying Event” as defined in the Agreement.

2.0 Trnk Provisioning Intel;va!s

MNumber of End Office
Trunks Per Order Interval
1-48 10 Business Days
49.96 10 Business Days
97+ Negotiated
New Trunk Groups to Tanden(s) Nepotiated
3.0  Trunking Grade of Service
Measurement
¥ of 1% (0.005)
1% (0.01)
Interval

within 1 hour
within 24 hours

Non-Service A ffecting

50  Measurement of Blocking Standards shalt be on a quarterly basis, using the same
methodology required for reporting blocking performance to the Commission.

¢ Deleted: Intrade Edits CBT KY Generic
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1.0

2.0

SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format.

Each Connectivity Bill shall set forth the quantity and description of each such service
provided and billed to CLEC. For ail Connectivity Charges billed to CLEC, CBT shall

21 indicate the state from which such charges were in

22 bill pursuant to this Agreement at the rates sy Bils AgTeement.

23 bill CLEC for the Connectivity Charges incurred.

24 provide a unique BAN and invoice number for capital expendi fociated
with CLEC coliocation (e.2., costs associated with building the “cage™)

2.5 provide thirteen (13} chaggeter alpha/numeric BANS, with only one BAN per state

2.6 provide bills no later than dar days from Biil Date.

| Deleted: ttrado Bdits CHT KY Generic |
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| SCHEDULE 6.0

MEET-POINT BILLING RATE STRUCTURE

A Interstate access - Terminating to or originating from CLEC Customers served from an
CLEC Switching Center.
Rate Element Bilting Coempany
CCL CLEC
Lacal Switching CLEC
Interconnection Charge CLEC
Local Transport (Tandem) 50% CBT
Termination 50% CLEC
Local Transport {Tandem) w] his will be calculated based
Facility on NECA taniff No. 4 filings
for each Party
Tandem Switching CBT
Entrance Facility . CBT

%ng to or originating from CLEC Customers served from an

Rate Element Billing Company

CCL CLEC
Local Switching CLEC
Interconnection Charge CLEC
Lacal Transport (Fandem) 50% CBT
Tenmination 50% CLEC
Lacal Transport (Tandem) This will be calculated based
Facility on NECA tariff No. 4 filings
for each Party
Tandem Switching CBT
Entrance Facility CBT

| “saads BaRe B TR Gk 2h1en,

8ch. 60-1
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| SCHEDULE 9.2.1
LOCAL LOOPS
CBT will provide unbundied loops in accordance with the following procedures. Specifications for
conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3

(the “Technical Reference Schedule™).

1.6 *“Two (2) Wire Analog Voice Grade Loops™

LT Two (2) Wire Analog Voice Grade Loops are cag
like services utilizing a copper pair or derived analog

pporting POTS or POTS-
ghannel.

12 Twe (2) wire Analog Voice Grade Loops must be orddy
conditioning options apply. Additional conditioning will be conside
functionality and price to the basic link.

efore additional
i ental in

20  “Four Wire Analog Voice Grade Loop™

2.1  Four (4} Wire Analog Voi
voice grade sipnals using separate ¥
wire ¢lectrical interface at both end

Loops are capable of supporting transmission of
receive paths and terminates in a Four (4)-

30 “Two(2) Wire ISDN BRI 160-Kbps D Loop™ &

31 Two{2) Wire ISDN BRI Loops are Roaple of supporting 2 digital transmission of two

data channel (2B+D).

40

-Kbps Digital Loops are capable of supporting the fransmission of

: g maximum binary information rate of a 64-Kbps and terminates in a
Four {4) Wi ical interface at both the Costomer premises and on the MDF in CBT's
Central Officg¥

50  “Four (4) Wire 1.544-Mbps Digital Loop”
5.1 Four(4) Wire 1.544-Mbps Loaps are capable of supporting the transmission of digital

signals up to a maximum binary information rate of 1.544-Mbps and tenminates in a
Four (4) Wire electrical interface at the Customer premises and on the DSX frame in

3
|

3 1
CBT's Central Office. | Deleted: [trado Edits CET KY Geacric
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5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide CLEC with
nondiscriminatory access o a DS1 loop on an unbundled basis to any building not served by
a wire center with at least 60,000 business lines and at least four fiber-based collocators.
Once a wite center exceeds both of these thresholds, no future DS loop unbundling will be
required in that wire center. A DS1 loop 1s a digital local loop having a total digital signal
speed of 1,544 megabytes per second. DS1 loops include, but are not limited to, two-wire
and four-wire copper loops capable of providing high-bit rate digital subscriber line services,
including T1 services.

53  CLEC may obtain a maximum of ten (10) unbundleggds1 loo toany single building

in which DS] Joops are available as unbundled loops.
640  “Two Wire xDSL Compatible Loop™

6.1 Two Wire xDSL Compatible Loops are loops from a customer
Central Office, using all copper facilities from the customer premises to
Office. Such Two Wire xDSL Compatible Loops will be provided only wifiere continucus,
unfettered copper (e.g., no load coils, no DAMLS, no digital loop carrier systems) is available
and may contain bridged taps. Sggh loops may contain repeaters at CLEC’s sole option and
discretion. The parties acknowled LEC may use a variety of xDSL technoiogies to
provision services using a Two W pable Loop, and that CLEC will, at its sole
option and discretion, determine the §g ydes to its customers over such a loop.

6.2 CLEC may deploy such techn ¢ Wire xDSL Compatible Loops
provided by CBT as do not degrade the p§gformance of ather services provided by CBT or
other CLECs operating in CBT’s local gyige area. The Commission shall determine
whether a technology degrades the perfo

arge CLEC for Twe Wire xDSL Compatible Loops the rate specified in
Two (2) Wire Analog Voice Grade Loops plus qualification and

7.0

Central Officgfusing all copper facilities from the customer premises to the CBT Central
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous,
unfettered copper {e.g., no load coils, no DAMLSs, no digital loop carrier systems) is available
and may contain bridged taps. Such loops may contain repeaters at CLEC’s sole option and
discretion. The parties acknowledge that CLEC may use a variety of xDSL technologies to
provision services using a Four Wire xDSL Capable Loop, and that CLEC will, at its sole
option and discretion, determine the services it provides to its customers over such a loap.

] Deletad: Inrade Edits CBT KY Generic
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72 CLEC may deploy such iechnologies over Four Wire xDSL Compatible Loops
provided by CBT as do not degrade the perfarmance of other services provided by CBT or
other CLECs operating in CBT"s local service area. The Commission shall determine
whether a technology degrades the performance of other services.

| 73 CBT shall charge CLEC for Four Wite xDSL Compatible Loops the rate specified i~ - | Farmatted: Indent: Left: 0.5%, First |
this Agreement for Four {(4) Wire Analog Vaice Grade Loeps plus qualification and g“f'Ng:;,&f;;esnm”:bf'?; [‘e‘fi

conditioning charges until the Commission orders a rate for Four Wire xDISL Compatible Stait at 3 + Alignment: Left +

Loops, at which point such ordered rates shall apply. Allqned at: D3 ¥ Tab siter: 0.8, *

84  “DS3 Loop”

ath between a customer designateds-— | Formatted: Indent: Left: 0.5", First |

fine: 07, Outling numbered + Level:
es at a speed of 44.736 Mb/s, 2+ Numbering Style: 1, 2, 3, ... +

Start at: 1 + Alignment: Left +

} 8.1 A DS3 Loop provides for the communica
premises and CBT s serving wire center for th

. . . : DT Aigned atz (.3" + Tab after: 0.8" +
' 82 g Subject ttﬁ the cap dfsm[t));g ;I;Pa _ C?T Sha&?;;"‘de (iLEC ‘;";h ... |Indent ot: 0.8", Tabs: Mot at 08" |
nondiscriminatory access to a ap Gn an LRy Phass to any bunding nol served by ™ e et Left: 0.5, First
a wire center with at least 38,000 business lines % least four fiber-based collocators. line: 0%, Qutline aumbered + Level:
Once a wire center exceeds both of these thresholds, Heifyjure DS3 loop unbundling will be 2 + Numbering Style: 1, 2, 3, ... +

Start at 1 + Alignment: Left +
Afigned ak: 0.3" + Tab after; 0.8" +
{lnden: at: 0.8", Tabs: Notat 0.8"

53 loop to any single building*--- --*{ Farmatted: Indent: Lefc 0.5", First
{ine: G", Outiine numbgred + Levei;
2 + Numbering Style: 1,2, 3, .. +
Start at: 1 + Alignment: Left +
Aligned at: 0.3" + Tab after: 0.8" +
Indent 3i: 0.8%, Tabs: Notat 0.8"

required in that wire center.

| 8.3 CLEC may obtain 2 maximumn of one (1) unbundled
in which D33 loops gre avaitable as unbundled loops.

90  Hybrid Loops
A hybrid loop is 5%

: both fiber optic cable, usually in the feeder
plant, and copper wire ot

9.1 CBT is not required
functions and capabilities of j

9.2 Broadband services. When CLEC seeks access to a hybrid loop for the provision of
broadband services, CBT shall provide CLEC with nondisctiminatery access to the time
division multiplexing features, functions, and capabilities of that hybrid loop, including DS1
or DS3 capacity (where impairment has been found to exist), on an unbundled basis to
establish a complete transmission path between CBT's central office and an end user’s
customer premises. This access shall include access to all features, functions, and capabilities
of the hybrid loop that are not used 10 ransmit packetized information.

9.3 Narrowband services. When CLEC seeks access to a hybrid loop for the provision of
narrowband services, CBT may either:

1 oeletad: huadoEdistBTKY(‘mmic]
o308
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(A) Provide nondiscriminatory access, on an unbundied basis, to an entire hybrid
laop capable of voice-grade service (i.e., equivalent to DS0 capacity), using time
division multiplexing technology; or

(B) Provide nondiscriminatory access to a spare home-run copper loop serving that
customer on an unbundled basis.

10.0  Fiber-to-the-home loops
A fiber-to-the-home loop is a local loop consisting e
dark or fit, and serving a residential end user’s custom

ber optic cable, whether

10.1 New builds. CBT is not required to provide nundiriminalory 3 to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such a loop to a - unit that
previously has not been served by any loop facility. 4

10.2 Overbuilds. CBT is not required to provide nondiscriminatory access to a fiber-to-the-
home loop on an unbundled ba when CET has deployed such a loop parallel to, or in
replacement of, an existing copp cility, Except that:

102.1  CBT must maintain & per loop connected to the particular
cusiomer premises after deploying ti¥ loop and provide
nondiscrimmatory access 10 that copy 2 bundled basis unless CBT retires

agraph, in which case CBT shall restore the copper loop to
upon request.

fetires the copper loop pursuant to Section 10.3 of this Schedule,
ondiscriminatory access to a 64 kilobits per second transmission
grade service over the fiber-io-the-home loop on an unbundled

10.3 Retirement of copper loops or copper subloops. Prior ta retiring any copper loop or
copper subloop that has been replaced with a fiber-to-the-home loop, CBT must comply
with:
(A)  The network disclosure requirements set forth in Section 251{c)(5) of the
Act and in 47 C_F.R &8 51.325 through 51.335; and

(B)  Any applicable state requirements. | Deleted: Intrado Edits CBT KY Genaric
{ 03108
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11.0  Loop Databases

11.1 CBT will pravide to CLEC the same access as CBT’s retail customer service
representatives have to CBT’s loop or outside plant electronic databases, to the extent any exist, for
CLEC’s use in its (i} preordering, and loop qualification, (ii) ordering, (iii} provisioning (iv)
maintenance, and repair and (v) billing processes.

11.2 All requests for Two and Four Wire xDSL Compati
characteristic information process. This loop characteristic in
available loop facilities to the customer premises in ques
facilities® physical characteristics. The loop characteristic #

aops will trigger a loop
ation process examines the
formation about the loop
cess shall examine all
1. Capable Loop that

to CLEC.

acteristic information process indicates that the best
Compatibie loop, CLEC will be so notified.

113 I the 1esult of the loop
available loop meets the pararaeters for 4

11.4  Ifthe results of the loop chara

parameters for a Two Wire or Four Wire x

i1.4.1 If no loop meets the pa eters for a Two Wire or Four Wire xDSL

Compatible Loop because of the existence of ele 5, not including the existence of bridged taps,

on the loop and said loap is less than eighteen §#%) kilofeet of twenty-six {26) gauge copper

equivalent in length, CBT shall, upon CLEC’s request, remove all such intervening electronics in
exchange for payment of the conditioning charge by CLEC and provide such loop to CLEC.

11.4.2 Ifno existing loop meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due io the existence of a digital loop carrier system, CBT shall, at the request of
CLEC, roll such loop to existing parallel copper carrying a not copper-dependent service that is then
currently in use.

11.4.3 If no loop meets the parameters for a Two Wire or Four Wite xDSL
Compatible Loop because of the existence of load coils on the loop and said loop is less than
eighteen (18) kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, upon CLEC’s
request, remove all load coils in exchange for payment of the load coil removal charge by CLEC and
provide such loop to CLEC.

11.4.4 If no existing loop mects the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18)

kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of CLEC, f Deteted: ntrado Edits CBT KY Generic
103108

| Deteted: GenericKY- 13 041707 dac 1

| Trodr EemeC BT RY Gewrinigh .

Sch.921-5



remove bridged taps in exchange for payment of the bridged taps removal charge by CLEC and
provide such loop to CLEC.

11.4.5 Ifthe results of the loop characteristic process indicate that no loop is less than
eighteen (1 8) kilofeet of 26 gauge equivalent length, CLEC will be sonotified. If CLEC still would
like to purchase this loop, CBT will provide such a loop.

| 03108
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SCHEDULE 9.2.2
UNBUNDLED ACCESS TO NETWOQRK INTERFACE DEVICES

CBT will offer unbundled access to Network Interface Devices (“NID”). The NID is a Network
Element defined as any means of interconnection of end-user customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilities used to connect the Ioop to the
premises wiring, regardless of the particular design of the NID mechagi

Schedule 9.5, Section 3.0, Network Interface Device Capabilicy,
NI} provisiening, Maintenance and control of premises (insig
Custamer. Any conflicts between service providers for access'
resolved by the Customer.

es additional information on
is under the control of the
ar's inside wire must be:

| Tom Ecks OB KY G LA
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| SCHEDULE 9.2.4
INTEROFFICE TRANSMISSION FACILITIES

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular
Customer or carrier, or shared by more than one Customer or carrier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT.

{e.g", wire center or switch
tmncdlate wire centers or

For purposes of this Schedule 9.2.4, a route between two p
“A” and wire center or switch “Z”) may pass through one or
switches (e.g., wire center or switch “X”). Transmission pa
wire center or switch “A” and wire center or switch “Z") af§, T
whether they pass through the same intermediate wire centers or swm:hes, :

1.0 CBT provides several varicties of unbundled Interoffice Transmission FagMities:

1.1 Unbundled dedicated ingg
dedicated facility connecting
equipment. [n each Central Office i
transmission equipment (physically
unbundled Network Elements provid
technically feasi ang
Commission tion of unbgudled Network Elements. All apphcablc diglta!
Cross-Conp -

office ransport facility (“Dedicated Transport™) is a

BT Central Office buildings via CBT transmission
' will Cross-Connect this facility to its own
]ocated in each Wire Center, or to other
fent the requested combination is

1.2 “Dedicated] iaasliedicated facility connecting CBT's transmission

equipment in an CBT4ghn Wvith CLEC's transmission equipment in CLEC's
Switching Center for the pigghoses of providing Telecommunications Services. CBT is not
required to unbundle dedical¥@3itrance facilities.

1.3 “Shared Transporf’ is defined as transmission facilities shared by more than one
carrier, including CBT, between end office switches, between end office switches and
tandem switches, and between tandem switches, in CBT’s network Shared Transport
consists of CBT inter office transport facilities and is a distinct rate element but cannot be
pravisioned separate from local or tandem switching.

2.0 CBT shall offer Interoffice Transmission Facilities in each of the following ways:
2.1 As a dedicated transmission path (e.g,, DS1 and DS3).

22 Shared Transpor, as described in Section 1.3 above.

E i
2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing, | ong o oY o |

aggregation or other electronics.
| o Bdw COTKY Geesw o
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3.0

4.0

Where Dedicated Transport or Shared Transport is provided, it shall include {as appropriate):
3.1 The transmission path at the requested speed or bit rate.
3.2 The following optional features are avaitable, if requested by CLEC, at additional cost:
3.2.1 Clear Channel Capability per 1.544-Mbps (“DS1™) bit stream;
3.2.2 CBT-provided Central Office multiplexing.

(a} DS3 to DS1 muitiplexing; and

{b) DS to Voice/Base Rate/!
multiplexing

384-Kphs Transport,;

Technical Requirements. This Section sets
Transmission Facilities.

4.1 When CBT provides Dedicated Transport s¥@circuit, the entire designated
transmission facility (e.g.. DS1 and DS3) shall be dedicatSg 1 EC-designated traffic.

42 CBT shall offer Interoffice Transmission Fasilies in D51 and DS3 transport
systems, where aug i

43 Fopdg
performance, avig
Central Office (**
under Dedicated and S

eroffice Transmission Facilities shall, at a minimum, meet the
er. and delay requirements specified for Customer Interface to
i #in the applicable technical references set forth
1 the Technical Reference Schedule.

44  For DS3 facilities InfBi#iCe Transmission Facilities shall, at 2 minimum, meet the
performance, availability, jittg#, and delay requirements specified for Customer Interface to
Central Office (“CI to CO™) conneetions in the applicable technical references set forth
under Dedicaled and Shared Transport in the Technical Reference Schedule.

4.5  When requested by CLEC, Interoffice Transmission Facilities shall provide physical
diversity. Physical diversity means that twe circuits are provisioned in such a way that no
single faiture of facilities or equipment witl cause a failure on both circuits.

46  When physical diversity is requested by CLEC, CBT shall pravide physical
separation between intra-office and inter-office transmission paths {unless otherwise agreed
by CLEC).

4.7 Any request by CLEC for diversity shall be subject to additional charges.

equirements for all Interoffice -

1 Likrade ECRs CRUY S 011G
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50

6.0

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

4.8.1 DS] (Extended SuperFrame - ESF and D4);
482 DS3 (C-bit Parity and M13 shall be provided);

49  CBT shall permit (when made available as a service )} CLEC to obtain the
functionality provided by DCS together with and separate fr edicated transport in the
same manner that CBT offers such capabilities to TXCs thagg#irchasé transport services. If
CLEC requests additional funetionality, such request ade through the Bona Fide
Request process. b

DS1 Requirements

5.1  CBTshall unbundie DS1 transport between any pair CBT wire cept where,
through application of tier classifications described in paragraph 8, below, Jbth wire centers
defining the route are Tier 1 wire centers. As such, CBT must unbundle DS1 transport if a
wire center at either end of a requgsted route is not a Tier 1 wire center, or if neither is a Tier
1 wire center.

52 CLEC may obtain a maxim:

i bundled DS1 dedicated transport circuits
on each route where D31 dedicated t1

an unbundled basis,

D83 Reguirements

Remand Ordeg@March 11, 2005 through March 10, 2006), any DS3 dedicated transport UNE
that a CLEC Teases from CBT as of that date, but which CBT is not obligated to unbundle
pursuant to paragraphs 6.1 or 6.2 of this section, shall be available for lease from CBT ata
rate equal to the higher of (1) 115 percent of the rate CLEC paid for the dedicated transpart
element on June 135, 2004, or (2) 115 percent of the rate the state commission has established
or establishes, il any, between June 16, 2004, and the effective date of the Triennial Review
Remand Order, for that dedicated transport element. Where CBT is not required to provide
unbundled D83 transport pursuant to paragraphs 6.1 or 6.2 of this section, CLEC may not
obtain new DS3 transport as unbundled network elements,

| oo B BT By vk 73055
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70

8.0

8.1

Dark Fiber Requirements

7.1 CBT shall unbundle dark fiber transport between any pair of CBT wire centers except
where, through application of tier classifications described in paragraph § of this section,
both wire centers defining the route are either Tier 1 or Tier 2 wire centers. As such, an
incumbent LEC must unbundle dark fiber transport if a wire center on either end of a
requested route is a Tier 3 wire center,

Wire center tier structure. For purposes of this Schedule 9
be classified into three tiers, defined as follows:

(BT wire centers shall

Tier | wire centers are those CBT wire centers
collocators, at least 38,000 business lines, or both?
incumbent LEC tandem switching locations that have no line-5%
facilities, but nevertheless serve as a point of traffic aggregation
competitive LECs, Once a wire center is determined to be a Tier |
wite center is not subject to later reclassification as a Tier 2 or Tier 3 e center.

y least four fiber-hased

8.2 Tier 2 wire centers are CBT wire centers that are not Tier | wire centers, but contain

8.3 Tier 3 wire

at least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire
center is determined to be a Tier 2 wire center, that wire center is not subject to later
reclassification as a Tier 3 wire center.

hose CBT wire centers that do not meet the criteria for Tier 1
or Tier 2

A Deteted: Wwado Edis CBT KY Generic
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l SCHEDULE 9.2.6
OPERATIONS SUPPORT SYSTEMS FUNCTIONS

.0 Pre-Ordering, Ordering and Provisioning. CBT wili use the interface described in Section
10.13.2{a} necessary to perform the pre-ordering, ordering, and provisioning functions (e.g...
order entry, telephone number selection and due date selection). However, the Local Service
Request (“LSR") interface will be used for the transfer of information concerning the
Network Elements and Combinations which CLEC intends to order in a specific Wire
Center.

2.0 Maintenance and Repair. CBT will use the interface described in Section 10.13.3(a} for the
transfer and receipt of data necessary to perform aintenance and repair functions (e.g.,
trouble receipt and trouble status). '

to facilitate Customer billing with
s nformation to process claims

3.0 Billing. CBT will provide approptiate usafigia
attendant acknowledgments and status reports %
and adjustments.

| Deleted: kxtrade Edis CBT KY Generic
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SCHEDULE 9.2.7
SUBLOOPS

1.0 Initially CBT will constder all requests for access to subloops on an individual case basis
(ICB) due to the wide variety of interconnections available and the lack of standards and provide
written response to CLEC covering time intervals, prices and other information based on the
“Standard™ BFR request process. Typical arrangements and correspondmg prices will be
developed after a substantial number have been provided and a patt .

Dedeted: Intrado Edits CBT KY Genaric }
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l SCHEDULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NID
Unbundled Loop

2.0 Loop/Transport Combination #1 {VG Interface) {F,

Unbundied NiD

Unbundled Loop
Concentrators/Multiplexers
Dedicated Transport

Loop/Transport Combination #2 J S

3.0
Unbundled NID
Unbundled Loop
Concentrators/Mulliplexers
Dedicated Transport
| Deleted: Ioato Edits CBT KY Generic
| v3108 |
| Dulated: GenerickY.- 13 041707 doc ]
| imoeo BiaCBT KV Geoaic 0008, h -

Sch.932-1



1.0

SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

General Provisioning Requirements.,

1.1 Subject to the terms of Article IX, CLEC may order and/or request Network
Elements individually or in the combinations set farth on Schedule 9.3.4 and shall not require
the enumeration of cach Network Element on a single order if such Network Elements are (i)
for a single type of service, {ii} for a single lacation, and (iii) for the same account.

1.2 CBT shall provide provisioning services to CLEC during Normal Business Hours on
Business Days. CLEC may request CBT to provigg Saturday, Sunday, holiday, and/or off-
hour provisioning services. If CLEC requests it QBT perform provisioning services at
titmes or on days other than as required in 15t sentence of this Section 1.2, CBT shall
provide such services based on time and 1 chargd for all CBT personnel involved as
set forth in the Pricing Schedule, CBT shall Sglte, wififathree (3) Business Days of the
request, a cost-based rate for such services. [ accepts CBT's quote, CBT shall
perform such provisioning services. After having % CLEC a price quote, CBT may
charge CLEC for any unanticipated extraordinary costs may incur, provided that CBT
informs CLEC of the charpe and CLEC verifies that it wil r these charges. CLEC may

BT shall provide an electronic interface to accept

ice. If CBT expands its use of its electronic
£hs, it will afford the same opportunity to CLEC. The LEC-C
shall provide to CLEC a telcHEBSE number (operational during Narmal Business Hours on
Business Days.), which will $& answered by capable staff trained to resolve problems in
connection with the provisioning of Network Elements. The LEC-C is responsible for order
acceptance, order issuance and return of the Firm QOrder Commitment (“FOC”) to CLEC as
specified in the Schedule 9.5.

LSRs for ordering an¥ey
interfaces and support sy

1.4 CBT shall provide to CLEC a single point of contact for all maintenanee and repair
activities. A telephone number will be pravided twenty-four (24) hours per day, seven {7)
days per week.

1.5  CBT will recognize CLEC as the Customer of Record of all Netwark Elements
ordered and agreed to Combinations ordered by CLEC and will send all notices, invoices and
pertinent Customer information directly to CLEC.

| e PO RTAY Grmretiith,.
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1.6 Whenrequested by CLEC, CBT will schedule installation appointments with CBT's
representative on the line with CLEC's representative until CLEC has access to CBT’s
scheduling system.

1.7 CBT will provide CLEC with a Firm Order Confirmation (“FOC™} for each order by
5:00 p.m. of the next Business Day of CBT s receipt of that order, or within a different time
interval agreed upon by the Implementation Team. The FOC must contain an enwmeration of
Network Elements as ordered by CLEC and CBTs commitment date for order completion
(“Committed Due Date”), which commitment date shal :
discriminatory basis with respect to instatlation dates for ¢

arablt orders at such time.

1.8 CBT may not initiate any disconnection or g
Elements or Combinations, except as directed by CLE(
Agreement, except as directed by another LEC which has subsequefg
the customer to act as the customer’s agent and requests sucin
disconnection.

ut of any CLEC ordered
Brwise provided in this
Bbeen authorized by

cement or

1.9 Upon work completion, CBT will provide CLEC (unless otherwise notified hy
CLEC) with an order completio order that states when that order was completed. CBT
shall respond with specific order s enumerated on the FOC.

1.10  As soon as identified, CB otification of CLEC orders that are

are in jeopardy of not being met by CBT on any element or feature
or Network Elements or Combinations. CBT shall indicate its new

1.13  CBT shall provide to CLEC upon request and at rates as specified in the Pricing
Schedule:

1.13.1 a list of all services and features technically available from each switch that
CBT may use to provide Local Switching, including whether the switch has the
capability of supporting Inter and IntraLATA PICs by switch CLLE;

1.13.2 a listing by street address detail, of the service coverage area of each switch
CLLI,

| Toewe ReRsL BT R Y (o 25145
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1.133 when available, all engineering design and layout information for each
Network Element and Combination except that layout information for basic 2-wire
analog loops which will be provided only when qualification is ordered;

1.13.4 a listing of ali technically available functionalities for each Network Element
or Combination; and

1.13.5 advanced information on the details and requirement for planning and
implementation of NPA splits.

1.14  Promptly after the Effective Date, CBT shall provide CLEC an initial electronic copy
of the following information:

i-14.1 Street address verification;
1.14.2 Switch identification by
£.14.3 Switch feature verification.

Electronic updates to such information shall be prove

made to such information.

CLEC's Customer, CLEC shall be responsible for any neces coordination with the CLEC
Customer.

.16 CB
disconnection o
praper authorizatio

CLEC as an agent for the subscriber in coordinating the
wided by another CLEC or CBT provided CLEC has obtained

1.17 Order Rejections

EC any order that CBT cannot provision, and in its reject
notification provide an error code identifying the reasons for which the order was rejected.

CBT shall reject and return .

1.18  Service Order Changes

1.18.1 [f an installation or other CLEC-ordered work requires a change from the
original CLEC service order in any manner, CBT shall call CLEC in advance of
performing the installation or ather work to obtain authorization. CBT shall then
provide CLEC an estimate of additional labor hours and/or materials. After all
installation or other work is completed, CBT shall notify CLEC of actual labor hours
and/or materials used in accordance with regular service order completion schedules.

1.18.2 Ifan CLEC Customer reguests a service change at the time of instaliation or i - ———
other work being performed by CBT on behalfof CLEC, CBT, whileatthe Customer | triaa- o oo CHERY Genetie
premises, shall direct the CLEC Customer to contact CLEC so as to avoid -

| Teonefeeet BT RS Gooui 710m
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unnecessary delays in service activation should the CBT representative leave the
Customer premises. [f CBT’s technician awaits CLEC’s response for more than
fifteen (15) minutes, Standby Charges as set forth in the Pricing Schedule will apply.

1.18.3 If CLEC requests a change in due date or changes the content of an order it has
provided to CBT, service order change charges as specified in the Pricing Schedule
will apply.

2.0 Unbundled Local Loop Transmission

2.1 Access ta Unbundled Local Loops.

2.1.1 CLEC shall access CBT's Unbu
accordance with Article IX of this Agy
element exists and each Loop shall
Cross-Connection, which shall b

d Local Loops via Collocation or in
at the CRT Wire Center where that
Elivered to CLEC's Cotlocation by means of a

Wire Centers. In addition, if CLEC req
Integrated Digital Loop Cammier or Remote Swi
concentrator, CBT shall, where available, move
ex;sung phys:cal Lnop atno charge to CLEC. If ho ,'_ \

22

22.1 CLEC shall request unbundled Loops from CBT by delivering to CBT a valid
electronic transmittal service order (a “Service Order”) using the electronic interface
described in Schedule 9.2.6. Within one (1) business day of CBT's receipt of a
Service (Order, CBT shall provide CLEC the FOC date and Frame Due Time
(“FDT™) according to the applicable CBT Network Element Performance
Benchmarks set forth in Section %.10 of this Agreement by which the Loop(s)
covered by such Service Order will be instalied.

2.3 Coordination of conversions of “live” Telephone Exchange Services will be as

specified in Schedule 9.5 4.

. { Deleteds Intrado Edita CBT KY Geaerd
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3.0

Window. However, If CBT requests the New Cutover Window, the applicable Line
Connection Charge shall be waived; and If CLEC requests the New Cutover
Window, CLEC shall be assessed a Line Connection Charge in addition to the Line
Connection Charge that will be incurred for the New Conversion Time.

231 Except as otherwise agreed by the Parties for a specific conversion, the
Parties agree that the time interval expected from disconnection of “live” Telephone
Exchange Service to the commection of an unbundied Network Elernent at the CLEC
Collocation interface point will be sixty (60) minutes opfiéis, Ifa conversion interval
exceeds sixty (60) minutes and such delay is causg@solely by CBT {and not by a
CLEC contnbuting Delaying Event), CBT waive the applicable Line
Connection Charge for such ¢lement. ;

Network Interface Device Capability.

3.1  For locations where the protector is integrated into the NID (e.g.,
residential locations and single tenant business locations), CLEC shall g
facilities to the Customer's inside wiring through CBT's NID through an adjoining NID
provided by CLEC.

3.1.1 Where an adequat
conditions permit, CLEC m
that wire to CLEC's NID;

inside wire is present and environmental
side wire from CBT's NID and connect

3.1.2 CLEC may enter the Cus
NID enclosures for the purpose o
from the inside wire through a sui

er access chamber or “side” of “dual chamber”
itending a connecterized or spliced jumper wire
“punch-out” hole of such NI enclosures;

ons where the protector is not integrated into the NID (e. g muitiple

to (1) connect its loop facilities to the Customer’s inside wiring
connect its NID to CBT’s NID; (3) connect an unbundled loop to its
Sfinnection of an unbundled foop to CBT s NID. In order to access the
| CLEC may:

such wire to CLEC's own adjoining NID; or

32.2 RequestCBT to make other rearrangements to the inside wire terminations or
terrinal enclosure on a time and materials cost basis to be charged to the requesting
party {i.e., CLEC, its agent, the building owner or the Customer).

33 If CLEC accesses the Customer's inside wire as described in Paragraph 3 2.2 of this
Schedule 9.5, the time and materials charges will be billed to the requesting party (i.e.,
CLEC, the building awner or the Customer).

| iera B 1 BT R Giwen niity
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34 In no case shali CLEC remove or disconnect CBT's loop facilities from CBT's NIDs,
enclosures, or protectors.

3.5  In no case shall CLEC remove or disconnect ground wires from CBT's NIDs,
enclosures, or protectors.

36  Maintenance and control of premises wiring (inside wire} is the responsibility of the
Customer. Any conflicts between service providers for access to the Customer’s inside wire
must be resolved by the Customer.

37  Dueto the wide variety of NID enclosures and outside plant environments, CBT will
work with CLEC to develop specific procedyres to establish the most effective means
of implementing this Section 3.4.

4.0  Reserved for future use.

5.0  Interoffice Transmission Facilities.
CBT shall:
3.1 Provide CLEC exclusive use of Interoffice Tranggission Facilities dedicated to

CLEC, or use of the featres, functions, and capabilities of Interoffice Transmission
Facilities shared bgfid@than one Customer or carrier, including CLEC;

52  Pro

i ly feasible transmission facilities, features, functions, and
capabilities that

e to provide Telecommunications Services;

53 Permit, to the e
to equipment designated

X Mcasible, CLEC to connect such interoffice facilities
L.EC, including CLEC's Collocated facilities.

60  Reserved for future use.
7.0  Operations Support Systems Functions

7.1 CBT shall provide CLEC access to Operations Support Systems functions on or
betore the dates set forth on the Implementation Schedule.

8.0  Pmovisioning of Subloops.

&1 Initially CBT will consider all requests for aceess to subloops on an individual
case basis (ICB) due to the wide variety of interconnections available and the lack of
standards and provide written response to CLEC covering time intervals, prices and other
mformation based on the “Standard” BFR request pracess. Typical arangements and
corresponding prices will be develaped after a substantial number have been provided {
and a pattern exjsts.
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SCHEDULE 4.5.4

COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

1.0

General Coordinated Installation Process.

1.1 CBT and CLEC shall coordinate instaliation in such a way as to mimimize the out of
service time a Customer may experience, and to minimize the need for live telephone
conversations between CBT and CLEC to perform the conversion.

Where possible, CBT will match the disconnection of a CBT service with the installation of
CBT Unbundled Loop. A Frame Due Time (FDTygwill be assigned to the multiple service
orders involved in a conversion. The FDT wi % a two hour “Cutover Window™ in
which CBT will work the varions orders a 1l determine the time frame within which
CLEC must complete its portion of the i i -

1.2 Thetable below identifies the cutover wind
FDT is available during Normal Business Hours,

FDT * CUTOVER WINDOW

10 AM 8-10 AM

pecial request for service coordination which is not part of the process
" including conversions at times outside of the normal FDT windows,
CBT will wig¥ proper notice and agreement schedule the service order activities to
accommodate the request. This request will be indicated as FDT=X. Due to the additional
CBT resources that are necessary to accommodate the special request, additional charges per
the Pricing Schedule will apply.

{ Titowce Fe UPT &3 Growrie 07108
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1.4 The FDT process requires the following steps:

1.4.1. Prior to the Cutover Window 8:00 A M. on the Due Date, the provider of dial

tone will have dial tone translated and available. CBT shall perform the Dial Tone
Test during the Cutover Window at no charge to CLEC.

1.4.2. Within the FDT window, the physical activity of disconnecting and placmg
central office jumpers will take place.

workwill be initiated to add
Jmplement interim number

1.4.3. At the midpoint of the FDT window, translati

or remove features, including translations requ
portability.

* For CBT Band three (3) Rural Offices and (4) Southern Counties, (identifiilis
Cutover Window shall be extended to three (3} hours. However, the conversion®

lhall remain
at sixty (60) minutes or less. '

=1
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SCHEDULE %.10

NETWORK ELEMENT STANDARD INTERVALS

Al Network Element Standard Intervals

CBT shalt on a quarterly basis strive to complete 90% , on an aggregate basis, of
the total Performance Activities contained in Section C of this Schedule 9.10
within the specified interval subject te exclusions per Section A.2.

The following types of orders will be excluded from the measurement for
performance: (1) CLEC requests an extended interval that exceeds the standard
er i5 submitted to CBT, it is changexl
bmer canses a delay in completing an
defined in this Agreement.

interval stated in this Schedule, (2) after a
or rescheduled by CLEC, (3) CLEC or
order, (4) any other “Delaying Evenf

Standard Intervals for xDSL Loo 1 qu

Mechanized (Information available in

mechanized Database} p.m. next Business Day

Manual Process ingss Days

Two-Wire pops (POTS)

Volume:*
1-24  Loops 5 Business Days
25+ Loops Nepotiated

Two-Wire Analog Voice Grade Loops (Qualified/Conditioned)

Volume:*

1-19  Loops 7 Business Days

11-26 Loops 10 Business Days

21+ Loops Negotiated
Four-Wire Analog Voice Grade Loop Negotiated
Four-Wire 64-Kbps Digital Loop Negotiated

Two Wire ISDN BRI 160-Kbps Digital Loop 10 Business Days

| et Edie CHTRY S 163,
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6.  Four-Wire 1.544-Mbps Digital Loop

Facilities Available 7 Business Days
No Facilities Available Negotiated

7. Two Wire xDSL Compatible Loop without Conditioning**

Volume:*
1-24 Loops 5 Business Days
25+ Loops Negotiated

3.  Two Wire xDSL Compatible Loop with Conditioning**

Volume:* %

1-10 Loops 7 Business Days
11-20  Loops 10 Bysiness Days
21+ Loops :

9. Four Wire xDSL Compatible Loop without

Volume:*
1-24 Loops ing ays
25+ Loops Negotiated

10.  Four Wire xDSL Compatible Loop with Conditioning**
7 Business Days

10 Business Days
Negotiated

MNetwork Elements on a single Qrder, with requirement that separate
each specific customer premises for Unbundled Loops and NIDs;
ance with respect to the Performance Category reflected in this
med on a loop-by-loop basis.

11. DS3 Loop Facilities in Place 7 Business Days

1. Percent of Firm Order Commitments (*“FOC™) provided by 5:00 p.m. of next Business
Day. [

¥
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SCHEDTULE 101
WHOLESALE RESALE SERVICES
1.0 Subject to changes due to decisions of the Commission or other applicable laws, rules,

regulations or orders, CBT shall apply a wholesale discount of sixteen point seven-four percent
(16.74%) to ali discounted resale services.

=
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GRANDFATHERED SERVICES
KENTUCKY

SCHEDULE 10.3.1

GENERAL EXCHANGE TARIFF PSCK NO. _3_(GET)
EXCHANGE RATE TARIFF PSCK NO. _1_(ERT)

TOPIC TARIFF | SECTION PAGE
CENTREX Type land U GET 24 ALL
Direct Inward Dialing - 100 Number Blocks 15 193.1
PBX Secretarial Switchboards 15 198, 199
Local Area Service in Butler, Glencoe, Watsa 1,23

Williamstown

Joint User 12 ALL
Residence Lines without Touchtone 1 7
Combination Basic Exchange Service 3 All

| Sammbems TGS
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| SCHEDULE 10.3.2

SCHEDULED TO BE WITHDRAWN SERVICES
KENTUCKY

GENERAL EXCHANGE TARIFF PSCK NQ. _3 (GET)
EXCHANGE RATE TARIFF PSCK NO. 1 (ERT)

TQOPIC PAGE DATE
WITHDRAWN

Residence Flat Rate 2-Pary Line Service 7/25/99

Local Area Service in Alexandria,

Independence, Boone & Walton 4/25/99
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