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78 South Main Srreet

RECEIVED-DOCKETING DIV

—_— = ° Akron, Qhia 44308
BY-APR—9 P61
3 EERTL)
Kathy J. Kavich Fax 3303::3322

FILE™™ PUCO

Via I'ederal Express
and Fucsimile (614-466-0313)

April 9, 2008

Ms. Renee J. Jenking

Director, Admimswration Department
Secrerary 1o the Commission

BDockenng Division

The Public Utihings Commission of Ohto
(80 Cast Broad Street

Columbus, OH 43215-3793

Dear Ms. Jenkins:

Re:  Answer of Ohio Edison Company
Thomas E. Merchant v. Ohio Edison Company
Case No. 08-428-LEL-C8S

Enclosed for filing, please find the original and twelve (12) copies of the
Answer of Qlio Edison Company regarding he above-referenced case. Please file the
enclosed Answer, ime-stamping the two cxtras and returming them to me in Lhe enclosed
cnvelope.

Thank you for your assistance in this marter. Please contact me i you
have uny quesnons,

Very Lruly yours,

ngfi’? }‘ /{WC;//?
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Thomas E. Merchint,

vy,

Ohio Edisen Company,

BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

Complainant,

CASE NO. 08-428-EL-CSS

Tt v it natt et vt Wt et v’

Respondent.

ANSWER OF OHIO EDISON COMPANY

Respondent, Ghio Edison Company (“Ohio Edison” or "Campany”)} submuis its Answer

to the Complaint filed in the instant action and suys that:

1.

!\J

It 1s a public utiliLy, as defined by §4905.03(A)4), O.R.C. and is duly organized
and exjsting under the laws of the State of Ohio.

The allegations sct torth in Paragraph 1{a) of the Complaint call for a legal
conclusion thus requiring neither an admission nor any other response. Ohio
Edison further avers that Ohio Edison has at all times acted in accordance with its
Tunfl, PUCO No. 1), on [ile with the Public Uilities Commission of Ohio, as
wcll as all rules and rcgulations as promulgated by the Public Utilities
Commission of Ohio, the laws exisung in the State of Ohio, and accepted
standards and practices in the electric utility industry.

[t admits the allegation in Paragraphs | and 2 of the Complaint that the Company

does nat offer a rthree-phase "residenual” rate. 1t further avers that such three

@ooy



04/08/08 15:58 FaX 330 384 1875 FIRSTENERGY LEGAL

phase service qualifies fur service under Ohio Edison's General Service Rawe
Schedules 2] and 23.

The allegations of discrimination set forth in Paragraph 3 call for a jegal
conclusion thas requiring neither an admission nor any other response.

It denies the allcgation in Paragraph 3(a) that Ohio Edison has routinely cut
Complainant's service and further avers that the Company hus never disconnected
Complainant's service since Complainant became a customer in June 2007 --
doring which period up through the date of this filing, Complainant has accrued
an arrearage of $9,231.35.

It denies lor lack of information or belief as to the truth of the allegations set forth
in numbered Paragraph 3(b) of the Complaint.

Numbered Parvagruph 3(c) calls for a legal conclusion, thus requiring neither an
admission nor any other response.

It demcs fouv lack of informanon or belief as to the truth of the allegalions
(regarding levels of usage) set forth in the last unnumbered paragraph on page |
of the Complaint.

With regard Lo the allegations set forth in unnumbered paragraph 1 on page 2 of
the Complaint; the Company denies that it provides wnadequate service to

Complainant, it admits that it has informed Complainant that Complainant does

-not qualify for the residential rate schedules offered by the Company because

Complainant does not have single phase service as required by said ratc
schedules, and denics the remainder of the allegations set forth in said paragraph

for lack of information or belief as to the truth of the same.
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10.

It admits that as of the filing of the Complaint, spring had officially amved as
alleged in unnumbered paragraph 2 on page 2 of the Complaint. bul denies for
lack of information or belief as to the truth of the allegations set forth in the
remainder of said paragraph.

It admits with regard to unnumbered paragraph 3 on page 2 of the Complainl that
Complainant was charged for electricily consumed for Lhe operation of a flood
light that was attached Lo is property located at 808 Brookfield Avenue and
wircd through Complainant's meter and further avers that such light was not
installcd by Ohio Edison, nor owned by Ohio Edison through its private outdour
lighting program. With regard to the allegations reluted 10 & vacant building at
8236 Ulp Street, Ohio Edisen admits that the private lights for the Ulp Strect
account were not disconnceted until June, 2007 and denies that Complainant was
billed for the electric usage 10 power said lights. The Company further avers thal
the Ulp Street private lights were registered 10 the account holder of said vacant
building under Chio Edison’s private outdoor lighting program and because said
prograim offers unnierered lighting service, the usage for said lighs could not
huve been registered through Complainant's meter, thus negating uny financial
harm to Complainant, The Company denies for lack of information or belief as to
the truth of the any other allegations set forth in the third paragraph on page 2 of
the Complaint.

With regard 1o the lasl paragraph on page 2 of the Complaint, Ohic Edison adinits
that Complainant recejved two shut off natices on or about February 14, 2008 and

November, 2007 and further avers that the parties made arrangements 1o avod
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13

14.

shul off both umes. It also admits that a field representative set up an
appointment to inspect the property and upon such inspection found that there was
a bedroom and kitchen on the premises. It denies that the field representative told
Complainant that Complainant would be billed as a residential customer and
turther avers that the field representative informed Complainant that she would
repart her findings to her supervisor and if Complainant qualified as a residential
customer Complainant’s bill would be recalculated as of the date that Complainant
first inqujred about residential service. It denics for lack of information or belief
as to the truth of ull remmming allegations set forth in the last paragraph on
page 2, carrying over to the top of page 3 of the Complaint.

With regard 10 the allegations set forth in the first full paragraph on page 3 of the
Complaint, Qhio Edison admits that it did not credit Complainant's account for
usage billed 10 Compluinant. With regard o allegations previously stated in the
Complaint, Ohto Edison incorporates its responses set forth above. As to all
remaining allegations in said paragraph, they are denied for lack of information or
belief as to the truth of the same.

With regard to the allegations sel forth in Lhe lust paragraph on page 3 of the
Complaint, carrying over to the top of page 4, Ohio Edison admils thal Company
records indicate that Complainsnt called into the Company's call center on
February 14, 2008 and that Complainant’s call was lost twice for unknown
reasons. Tt denies all other ullegations set forth in said paragraph for lack of

informanion or belief as 1o the wuth of the same.
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18.

15.

It demies all allcgations set forth in the middle paragraph on page 4 of the
Complaint tor lack of informartion or belief as to the truth of the same.

Tt denies for luck of information or belief as to the truth of the allcgations set forth
in the lasl paragraph on page 4, carrying over 10 the p of page 5 of the
Complaint.

It demes for lack of information or belief as 10 the truth of Lhe allegations set lorth
in the middle paragraph on page 5 of the Complaint.

With regard o the allepations set forth in the last paragraph on page 5 of the
Complaint, cartying over to the top of page 6, Ohio Edison incorporaics its
responses to all allegations set forth therein that have alceady previously been
made. With regard 10 any new allegations set forth in said paragraph, Ohio
Edison deries them for lack of information or belief as (o the truth of the same.

Ii denies uny allegations of the Complaint not otherwise addressed.

FrsT DEFENSE
Ohio Edison has at all times acted in gccordance with its Tanff, PUCQ No. 11, on
file with the Public Utliies Commission of Chio, as well as all rules and
regulations as promulgated by the Public Utilities Commission of Ohio, the laws
existing in the Stare of Ohio, and accepied slandards and practices in the electric

utility industry.
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21, With regard to Complanant's failure 1o qualify for Ohio Edison's residential

service, Complainant fails 1o state reasonable grounds upon which to sustain the

Complaint.

FIRSTENERGY LEGAL

SECOND DEFENSE

Raspecttully subimitted,

Kk ¥ Kk T

Kathy I. Kofich (Reg. No. 0038855)
Senior Attormey

FirstEnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-4580

Fux: 330-384-3875

On behalt of Ohio Edison Company
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CERTIFICATE OF SERVICE

THIS 1S YO CERTIFY (hat a copy of the forcgoing Answer of Ohio
Edison Company was served upon Thomas E. Merchant, 808 Brookfield Ave. SE,
Masury, Ohio 44438, by regular U S. Mail. pustage prepaid, this 9™ day of April, 2008.
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Kathy J. Kofich, Esquire




