BRUSSELS CLEVELAND DAYTON WASHINGTON, D.C.

EOMPSON ATLANTA CINCINNATI COLUMBUS NEW YORK
NE

April 9, 2008

Via Electronic Delivery

Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: In the Matter of the Application of Doylestown Communications, Inc. d/b/a Heritage Telephone
Company to Detariff Certain Tier 2 Services and Make Other Changes Related to the
Implementation of Case No. 06-1345-TP-ORD; PUCO Case No. 08-0274-TP-ATA

Dear Ms. Jenkins:

Enclosed are amended tariff sheets to be filed in connection with the above-referenced matter on behalf of
Doylestown Communications, Inc. d/b/a Heritage Telephone Company. Please replace the sheets
originally filed on March 20, 2008 in this matter with the sheets attached hereto. The TRF Number for
Doylestown Communications, Inc. d/b/a Heritage Telephone Company is 90-9292-TP-TRF.

Thank you for your assistance. If you have any questions, please do not hesitate to call.
Very truly yours,

/s/ Carolyn S. Flahive

Enclosures

Carolyn.Flahive@ThompsonHine.com Fax 614.469.3361 Phone 614.469.3294 tajg 575509.1
THOMPSON HINE LLp 10 West Broad Street www.ThompsonHine.com

ATTORNEYS AT LAw Suite 700 Phone 614.469.3200

Columbus, Ohio 43215-3435 Fax 614.469.3361
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Heritage Telephone Company
81 North Portage Street
Doylestown, Ohio 44230

SECTION 5. DIRECTORY PUBLICATION AND USE (cont.)

5.1 DIRECTORY LISTINGS (cont.)

5.1.7 Rates and Charges

A. Recurring Monthly Rate

MAXIMUM ACTUAL
RATE RATE
Business, Primary Listing No Charge No Charge
Residential, Primary Listing No Charge No Charge
(D)
Residential, additional listing $3.00 $1.43
Non-published telephone number $3.00 $1.50
Non-listed telephone number $4.00 $2.00
Non-Recurring Charges:
Residential $20.00 $15.50 (T)

B. Non-recurring Charges

1. Non-recurring charges apply for additions and changes in directory listings.
For all orders to establish or change non-published or non-listed numbers a
non-recurring charge applies as listed above.

2. When directory listings are ordered at the same time as the initial
installation of local access line service no additional non-recurring charges
will be applied for the directory listing(s).

Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230

Issued Date: March 20, 2008
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7.10

SECTION 7. PRICE LIST (cont.)

PUCO Tariff No. 1
First Revised Page 126
Replaces Original Page 126

CUSTOM CALLING SERVICES - (per month charges, unless otherwise noted), (cont.)

C. Other Features

Intercom Service, each line

Personal Alert Line Service, each line*

Fixed Call Forwarding, each line*#

Call Control

Call Forwarding of Call Waiting Package,
(includes call forwarding, call waiting,
enhanced call waiting, and call forward-
no answer)

Subsequent Orders, non-recurring charge

Three-Way Calling, per use
Repeat Dialing, per use
Return Call, per use

Remote Call Forwarding
Monthly
Non-Recurring Charge

(D)

(D)
(D)
(D)
(D)

(D)
(D)
(D)

(D)
(D)

(D)
(D)

(D) Residence
ACTUAL
RATE
$ 0.71
$ 1.81
$ 1.90
$ 3.80
$ 428
$ 10.00
$ 071
$ 0.71
$ 071
$ 18.47
$30.00

*Call Forwarding (standard or fixed) and personal alert line service cannot be provided on the

same line.

# Call forwarding and fixed call forwarding cannot be provided on the same line.

Issued Date: March 20, 2008

Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA

Issued by the Public Utilities Commission of Ohio

Thomas J. Brockman, President, Heritage Telephone Company

81 North Portage Street, Doylestown, Ohio 44230

(D)
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SECTION 7. PRICE LIST (cont.)

7.11 CLASS CALLING SERVICE- (per month charges, unless otherwise noted)

Business Residence Centrex
MAXIMUM  ACTUAL  MAXIMUM  ACTUAL MAXIMUM  ACTUAL
RATE RATE RATE RATE RATE RATE

Return Call (D) $4.28 (D)

Caller ID $19.00 $9.50 $12.00 $ 8.08 $19.00 $9.50

Repeat Dialing (D) $3.80 (D)

Selective Call

Acceptance (D) $4.28 (D)

Selective Call Rejection (D) $4.28 (D)

Selective Call Ring (D) $4.28 (D)

Caller ID with Name (D) $ 8.08 (D)

Selective Call Forward (D) $4.28 (D)

Caller ID Block, per call D) No D)

Charge

Caller ID Block, per line

(with subscription to non-

published

telephone service or No No

qualified origination) Charge Charge (D)

Caller ID Block, per line

(without subscription to

non-published

telephone service). $1.43 $1.43 (D)

Call Tracing, per

successful trace (D) (D) (D) $4.00 (D) D)

Subsequent Orders, non-

recurring charge $20.00 $10.00 $20.00 $10.00 $20.00 $10.00
Issued Date: March 20, 2008 Effective Date: March 20, 2008

In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 9. PRICE LIST (cont.)

9.10 CUSTOM CALLING SERVICES - (per month charges, unless otherwise noted)

Business Residence

MAXIMUM ACTUAL MAXIMUM ACTUAL

RATE RATE RATE RATE
Basic Features
Basic Call Forward, each line (D) $ 0.71
Three-Way Calling, each line (D) $ 2.61
Speed Calling — Eight Numbers, each line (D) $ 0.71
Call Waiting, each line (D) (D) (D) $ 2.38
Cancel Call Waiting, each line (D) $ 0.95
Call Forward Busy — Fixed, each line (D) $ 0.95
Call Forward
- No Answer — Fixed, each line (D) $ 0.95
- Busy/No Answer Fixed, each line (D) $ 1.19
- Busy/No Answer Variable, each line (D) $ 2.85
Enhanced Features
Speed Calling — Thirty Numbers, each
line (D) $ 1.19
Distinctive Ringing, each line (D) $ 5.70
Automatic Busy Redial, each line (D) $ 4.75
Automatic Busy Redial, per use (D) $ 0.71
Automatic Call Return, each line (D) $ 4.75
Automatic Call Return, per use (D) $ 0.71
VIP Alert, each line (D) $ 2.85
Call Block, each line (D) $ 2.85
Enhanced Call Forward, each line (D) $ 4.75
Enhanced Call Acceptance, each line (D) $ 2.85
Caller ID — Number, per line $10.00 $ 6.65 $10.00 $ 6.65
Complete Blocking, per line (D) (D) D) $ 1.90%*
Selective Blocking, per call - -
Call Tracing Service ok o
Anonymous Call Rejection, per line (D) (D) (D) $ 0.95
Caller ID — Number with Anonymous
Call Block, per line (D) $ 6.65
Caller ID — Name and Number w/
Anonymous Call Block, per line D) $ 7.55

A subsequent service ordering charge as shown in Section 9.1 of this Price List, is applicable to the
installation of this service. The charge will be waived during the first ninety (90) days following
the date of availability of the service.

Charges for Call Tracing Service are assessed on a per use basis. A per activation rate of $4.00 is
applicable to business and residence service.

3k

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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9.10

PUCO Tariff No. 1
First Revised Page 253
Replaces Original Page 253

SECTION 9. PRICE LIST (cont.)

CUSTOM CALLING SERVICES., (cont.)

Originating Line Screening

Residence, Per Line Equipped

C. Call Blocking and Screening Service -- Residential, (cont.) (T
Monthly Rate Nonrecurring Charge
MAXIMUM  ACTUAL MAXIMUM ACTUAL
RATE RATE RATE RATE
$5.50 $ 3.80 $20.00 $12.00
D)
D)
D)

Issued Date: March 20, 2008

Thomas J. Brockman, President, Heritage Telephone Company

Effective Date: March 20, 2008

In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio

81 North Portage Street, Doylestown, Ohio 44230
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SECTION 10. LOCAL EXCHANGE SERVICE

Following are basic descriptions, regulations and rates for on-net Telephone Service for Business (D
customers within the service territory of Company. Additional descriptions, regulations and rates specific

to a geographic serving area may apply and may be found on the associated Price Lists.

10.1 LOCAL EXCHANGE RATES

10.1.1 General

A.  Local Exchange Service is provided by means of station, wire, switching and other
facilities, plant and equipment to enable the establishment of telephone
communications between stations in the same or different serving area at monthly
rates as set forth in this Section. The facilities, plant and equipment used to provide
Local Exchange Service are also used in the furnishing of toll telephone services at
rates applicable for such services from the Company providing the toll services.

B.  Basic Local Exchange Service means end user access to and usage of telephone (T
company-provided services that enable a customer, over the primary line serving the
customer's premises, to originate or receive voice communications within a local
service area, and that consist of the following:

L. Local dial tone service

2. Touch-tone dialing service

3. Access to and usage of 9-1-1 services

4, Access to operator services and directory assistance

5. Provision of a telephone directory and a listing in that directory

6. Per call, caller identification blocking services

7. Access to telecommunications relay service

8. Access to toll presubscription, interexchange or toll providers or both, and
networks of other telephone companies

(T)

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 10. LOCAL EXCHANGE SERVICE (cont.)
10.1.2 Base Rates*

MAXIMUM ACTUAL
RATE RATE
Monthly Recurring Flat Rate:
Business
(D)
D)
Non-Recurring Charges:
Business
D)

*End User Access and E911 charges are in addition to the base rates for local
service. These rates are specified in Sections 10.3 and 10.4 following.

10.1.3 Calling Areas

Local Calling areas that allow Customers to make calls without incurring long
distance charges will mirror the serving exchange area and local calling areas as
provided by the Incumbent Local Exchange Carrier. The exchanges where the
Company is providing service are detailed in Section 1.

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 11. MISCELLANEOUS SERVICE ARRANGEMENTS (cont.)

11.5 CUSTOM CALLING SERVICES

11.5.1 (D)

(D)

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 11. MISCELLANEOUS SERVICE ARRANGEMENTS (cont.)
11.7 CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont.)

11.7.1 (T)
B. (D)

(D)

(D)

11.7.2 Custom Local Area Signaling Services (CLASS) cannot be functional unless both the
called and calling parties are served by, and the call is routed through, appropriately-
equipped central offices, and routed over appropriately-equipped facilities for calls
between such equipped central offices. When a service cannot be functional, notification
will be given that the call is outside the call area served by the service.

11.7.3 Rates and Charges

The monthly rates and non-recurring charges that apply to Custom Local Area Signaling
Services (CLASS) are in addition to the rates and charges applicable to any associated
service, equipment and facilities.

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 11. MISCELLANEOUS SERVICE ARRANGEMENTS (cont.)

11.10  MISCELLANEOUS SERVICE RATES AND CHARGES (cont.)

(D)
11.10.5

(D)

Issued Date: March 20, 2008 Effective Date: March 20, 2008
In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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SECTION 11. MISCELLANEOUS SERVICE ARRANGEMENTS (cont.)

11.10  MISCELLANEOUS SERVICE RATES AND CHARGES (cont.)

MAXIMUM ACTUAL
RATE RATE
11.10.6  Per Line Number Privacy ()
D)
Per Line Number Privacy
Each line associated with non-published
service (customer must request service) $N/C $N/C
Each line associated with other than non- [Reserved for Future Use]
published service
11.10.7 Custom Local Area Signaling Services [Reserved for Future Use]
(CLASS)
Caller ID (Calling Number Delivery)
D)
Non-Recurring Charges for CLASS
Features
D)
(D)
Issued Date: March 20, 2008 Effective Date: March 20, 2008

In Accordance with Case No. 08-0274-TP-ATA
Issued by the Public Utilities Commission of Ohio
Thomas J. Brockman, President, Heritage Telephone Company
81 North Portage Street, Doylestown, Ohio 44230
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