
J 

Case No. 07-898-TP-C:SS 

BEFORE 

THE PUBUC UlTUnES COMMISSION OF OHIO 

In the Matter of the Complaint of Randy 
Uttlejohn, 

Complainant, 

V . 

AT&T Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) The complainant. Randy Littlejohn, filed a complaint in this case 
against AT&T Ohio (AT&T). The complaint, Mr. Uttlejohn 
asserts, follows upon a complaint he had filed earlier, namely 
Case No. 06-1177-TP-CSS (06-1177). The earlier case concerned 
allegations that when the complainant experienced reoccurrkig 
interruptions to his telephone service, AT&T failed to make the 
repairs necessary to resolve the problem. Based on a settlement 
agreement reached between the parties, the 06-1177 case was 
dismissed, with prejudice, by entry issued on May 30,2007. 

(2) The current complaint. Case No. 07-898-TP-CSS (07-898), alleges 
that AT&T has not yet met its obligations imder the settlement 
agreement reached in 06-1177. Specifically, Mr. Uttlejohn 
alleges that AT&T had not yet fulfilled the company's obligation 
imder the 06-1177 settlement agreement to issue a credit for 
service disruptions on the complainant's bill. In addition, the 
complainant also alleges that, since the time of the filing of the 
06-1177 complaint, he has experienced at least 12 additional 
service outages. The complaint lists and briefly describes ten 
specific instances, along with the dates, on which these alleged 
additional phone service outages occurred, all before August 7, 
2007. 

(3) On August 27, 2007, the respondent, through counsel, filed an 
answer to the complaint in 07-898. AT&T, in its answer, admits 
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that its records reflect that the complainant has experienced 
trouble on his line since the date of the settlement agreement in 
the 06-177 case, but states that it does not have records that 
mirror all of the specific dates and times of the reported service 
troubles alleged in the complaint. AT&T indicates in its answer 
in 07-898 that, at the time of filing that answer, it was still 
working to complete a line station transfer and move the 
complainant off the pair system on which he was being served at 
the time of the answer, as part of an attempt to resolve all the 
complarnant's service problems by the end of September 2007. 

(4) The attorney examiner contacted the complainant by telephone 
on March 13, 2008. At that time, the complainant indicated that 
he considers the matter to now be resolved and stated that he 
does not wdsh to further pursue his complaint in 07-898. He 
indicated that AT&T has now apparently completed all 
necessary repair work. The complainant told the attorney 
examiner that he has not experienced any further service 
disruptions since approximately the end of S^tember 2007, the 
time indicated in AT&T's answer as being when the respondent 
expected to complete the repairs necessary to resolve all of the 
complainant's service problems. Based on this, during the 
March 13, 2008 phone conversation, the complainant told the 
attorney examiner that he would file a letter in the 07-898 docket 
indicating that he considers the matter to now be resolved and 
stating that the complainant does not wish to further ptirsue his 
complaint in 07-898. However, to date, the complainant has not 
filed such a letter. 

(5) It appears, based on the attorney examiner's phone conversation 
with the complainant, that all of the issues at stake in this matter 
have been resolved to the complainant's satisfaction. 
Accordingly, the Commission finds it appropriate to dismiss this 
07-898 and close the case of record on the fifteenth day following 
the date of the journalization of this entry, tmless the 
complainant files a letter in this docket, by no later than April 28, 
2008, indicating that he does not consider all of the issues at 
stake in this case to be resolved and indicating that he does wish 
to proceed further in the prosecution of his complaint in 07-898. 

It is, therefore. 
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ORDERED, That, in accordance with the above findings, this 07-898 case is hereby 
dismissed and closed of record, effective on the fifteenth day following the date of the 
journalization of this entry, unless the complainant files a letter in this docket, by no later 
than April 28,2008, indicating that he does not consider all of the issues at stake in this case 
to be resolved and indicating that he does wish to proceed further in the prosecution of his 
complaint in 07-898. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record, 

THE PUBU&UTTLmES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

Paul A. Centolella Ronda Hartman F 

Valerie A. Lemmie 

DEF;geb 

Entered in the Journal 

APR 0 92008 

Renee J. Jenkins 
Secretary 


