BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of
Zelma Ragle

Complainant,
Case No. 08-55-EL-CSS

V.

Duke Energy Ohio, Inc.,

T T e i

Respondent.

%

The Commission finds:

(1)  On January 17, 2008, Zelma Ragle filed a complaint with the
Commission alleging that Duke Energy Ohio, Inc.’s (Duke) rates
for electric service were too high.

(2)  On February 6, 2008, Duke filed its answer and motion to
dismiss the complaint for failure to state reasonable grounds for
complaint.

(3 The Commission’s Service Monitoring and Enforcement
Department has contacted the complainant to discuss her
concerns. After discussions with staff, complainant advised our
staff that she does not wish to pursue her formal complaint.
Accordingly, the Commission will dismiss the complaint
without prejudice.

It is, therefore,

ORDERED, That the above-captioned case be dismissed without prejudice and
closed of record. It is, further,
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ORDERED, That a copy of this entry be served upon each party of record.
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