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2. Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Rathbone Cheshire Center, Delaware, Ostrander, Rathbone and 
the Columbus Mettopolitan area, such area consisting of 
Columbus, Alton, Canal Winchester. Dublin, Gahanna, 
Grove City, Groveport, Hanisburg, Hilliard, 
Lockboume, New Albany, Reynoldsburg, Westerville, 
West Jefferson and Worthmgton 

Rawson 

Red Haw 

Republic 

Resaca 

Richmond 

Richwood 

Russellville 

Findlay, Jenera and Rawson 

Ashland, Congress, Polk, Red Haw and West Salem 

Bloomville, Green Sprmgs, Republic and Tiffm 

Alton, Columbus, Hilliard, London. Mechanicsburg, 
Milford Center, Plam City, Resaca and West Jefferson 

Amsterdam, Richmond and Steubenville 

Magnetic Springs, Prospect and Richwood 

Decamr, Georgetown, Ripley and Russellville 
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Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Sabina 

Sardinia 

Savarmah 

Scio 

Scott 

Seaman 

Seville 

Shade 

Sharon Center 

Sinking Spring 

Smithfield 

Spencer 

Spencerville 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

New Vienna, Port William, Sabina and Wilmington 

Georgetown, Mt. Orab, Mowrystown and Sardinia 

Ashland, Polk and Savannah 

Bowerston. Cadiz, Jewett and Scio 

Convoy, Grover Hill, Scott and Van Wert 

Peebles, Seaman, West Union and Winchester 

Creston, Medma, Seville and Westfield Center 

Athens and Shade 

Medma, Sharon Center. Akron and Wadsworth 

Peebles and Sinking Spruig 

Brilliant, Dillonvale, Smithfield and Steubenville 

Chatham, Homerville, Medina and Spencer 

Spencerville, Venedocia and Lima 
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Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

St. Marys 

Strasburg 

Sugarcreek 

Summerfield 

Sylvania 

The Plains 

Tiltonsville 

Tipp City 

Trotwood 

Troy 

Celina, St. Marys and New Bremen 

Beach City, Bolivar, New Philadelphia and Sttasburg 

Baltic, Berlin, New Philadelphia and Sugarcreek 

Caldwell, Dexter City and Summerfield 

Lost Penmsula. Michigan; Sylvania and Toledo 
Mettopolitan Area, such area consisting of Toledo, 
Holland, Maumee, Perrysburg and Whitehouse 

Athens and The Plains 

Dillonvale, Martms Ferry-Bridgeport and Tiltonsville 

Christiansburg, New Carlisle, Tipp City, Troy and 
Dayton 

Brookville. Englewood, Liberty, New Lebanon, 
Trotwood and the Dayton Mettopolitan Area, such area 
consistmg of Dayton, Beaver Creek, Bellbrook, 
Centerville, Fairbom, Miamisburg-West Carrollton and 
Vandalia 

Christiansburg, Covington, New Carlisle, Pleasant Hill, 
Tipp City, West Milton, and Troy 
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Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Valley City 

Van Buren 

Wadsworth 

Wakeman 

Waldo 

Warsaw 

Watertown 

Waveriy 

Wayne-Bradner 

Wellington 

Wellston 

West Alexandria 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Brunswick, Medina and Valley City 

Arcadia, Findlay, North Baltunore and Van Buren 

Akron, Rittman, Sharon Center and Wadsworth 

Norwalk and Wakeman 

Marion and Waldo 

Cooperdale, Coshocton and Warsaw 

Barlow. Bartlett. Beverly, Lowell, Marietta, Stockport 
and Watertown 

Beaver, Idaho, Piketon and Waveriy 

Wayne-Bradner and Bowling Green. 

Elyria and Wellington 

Jackson and Wellston 

Eaton, Farmersville, Gratis, New Lebanon and West 
Alexandria 
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2. Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Westfield Center 

West Mihon 

Weston 

West Salem 

West Union 

West Unity 

Wharton 

Wilkesville 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Creston, Lodi, Medina, Seville and Westfield Center 

Dayton. Englewood, Laura, Phillipsburg, Troy and 
West Milton 

Bowling Green, Deshler. Grand Rapids and Weston 

Burbank, Congress, Homerville, Lodi, Polk, Red Haw 
and West Salem 

Manchester, Peebles, Seaman and West Union 

Bryan, Monpelier, Pioneer and West Unity 

Forest, Mt. Blanchard, Upper Sandusky, Vanlue and 
Wharton 

Albany, McArthur and Wilkesville 
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2. Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Willard 

Williamsport 

Willshire-Wren 

Wilmington 

Wilmot 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Willard, Attica and Plymoutii 

Circleville and Williamsport 

Convoy, Ohio City, Rockford, Van Wert and Willshire-
Wren 

Blanchester, Clarksville, Martinsville. New Burlington, 
New Vienna, Port William, Sabina and Wilmington 

Beach City, Berlm, Brewster, Massillon, Millersburg 
Wilmot and Wooster 
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2. Services Description and Rates (cont'd) 

2.1.3 Verizon Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Winona Damascus, Hanoverton, Lisbon. North Georgetown, 
Salem and Wmona 

Woodstock Marysville, Mechanisburg, Milford Center, North 
Lewisburg, Urbana and Woodstock 

Yorkshire Maria Stein. North Star, Versailles and Yorkshire 
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2. Services Description and Rates (cont'd) 

2.1.4 Calling Areas 

A) Metropolitan Areas 

1) The exchange areas included in the Cleveland Mettopolitan Area are as 
follows: 

Cleveland 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Gates Mills 
Hillcrest 
Independence 
Monttose 

North Royalton 
Olmstead Falls 
Sttongsville 
Terrace 
Trmity 
Victory 
Wickliffe 
Willoughby 

2) The exchange areas included m the Columbus Mettopolitan Area are as 
follows: 

Columbus 
Alton 
Canal Winchester 
Dublm 
Gahanna 
Grove City 
Groveport 
Harrisburg 

Hilliard 
Lockboume 
New Albany 
Reynoldsburg 
Westerville 
West Jefferson 
Worthington 
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2. Services Description and Rates (cont'd) 

2.1.4 Calling Areas 

A) Mettopolitan Areas (cont'd) 

3) The exchange areas included in the Dayton Mettopolitan Area are as 
follows: 

Dayton Fairborn 
Beavercreek Miamisburg-West Carrollton 
Bellbrook Vandalia 
Centerville 

4) The exchange areas included in the Toledo Mettopolitan Area are as 
follows: 

Toledo Holland 
Maumee Perrysburg 
Whitehouse 
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Services Description and Rates (cont'd) 

2.1.5 VERIZON EXCHANGES AND THEIR EXTENDED AREA DESIGNATIONS 

Extended Area Customer Exchange 
Guysville 

Hamersville 

Hanoverton 

Harlem Springs 

Harpster 

Haskins-Tontogany 

CaHed Exchange 
Athens 
Coolville 

Betiiel 
Cincmnati 
Clermont 
Felicity 
Georgetown 
Higgmsport 
Mt. Orab 

East Rochester 
Lisbon 
North Georgetown 
Winona 

Amsterdam 
Bergholz 
Carrollton 
Mechanicstown 

Marion 
Upper Sandusky 

Bowling Green 
Grand Rapids 
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2. Services Description and Rates (cont'd) 

2.1.5 VERIZON EXCHANGES AND THEIR EXTENDED AREA DESIGNATIONS 

Extended Area Customer Exchange 
Hayesville 

Helena 

Hicksville 

Higginsport 

Homerville 

Huron 

Idaho 

Called Exchange 
Ashland 

Bettsville 
Fremont 
Gibsonburg 

None 

Cincinnati 
Clermont 
Felicity 
Georgetown 
Hamersville 

Lodi 
Spencer 
West Salem 

Berlin Heights 
Sandusky 

Piketon 
Waveriy 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions 

A The Company's local exchange services have a variety of available features that let the 
Customer design a service tailored to meet their needs. Below are feature descriptions. 

Caller ID with Number 
Allows for the automatic delivery of a calling party's number to the called customer. 
The telephone number is displayed on customer-provided equipment. If the Customer 
has call waiting on the same line, they will hear the call waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID with Name and Number 
Allows for the automatic delivery of a calling party's name and number to the called 
party. The name and number are displayed on customer-provided equipment. If the 
Customer has call waitmg on the same lme, they will hear the call-waitmg tone, but tiie 
new mcoming name and number wiU not be displayed. 

Caller ID Blocking Per Line 
Provides default blocking of delivery of the callmg customer's telephone number. 
Blocking can be deactivated by the customer by dialing an access code before each call. 
When the customer hangs up, the default blocking is reinstated. 

Caller ID Blockmg Per Call 
Provides blocking of delivery of the calling customer's telephone number on a per call 
basis. Blocking can be activated by the customer dialmg an access code before each 
call. 
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Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Forward 
This optional feature allows all calls directed to a telephone number to be routed to a 
user defmed telephone number. The user can activate/deactivate Call Forward and 
define a telephone number where all calls will be forwarded. Calls cannot be 
forwarded to an Intemational Direct Distance Dialing (IDDD) number. 

Call Forward Busy Line 
This optional feattire forwards calls to a busy station to a predetermined number. Calls 
cannot be forwarded to an Intemational Direct Distance Dialing (IDDD) number. The 
user is charged any applicable usage charges for the forwarded call. 

Call Forward Don't Answer 
Allows users to re-route a call to a predetermined station in the event that the call is not 
answered within a customer-specified number of rings. Users are charged for any 
applicable usage charges on the forwarded call. 

Call Pick Up 
This optional feature allows a call to be answered from a different line by dialing a 
code. All lines in the group must be equipped with this feature. The Customer can 
have an unlimited number of lines m a Call Pick Up group. 
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Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Transfer 
This optional feature allows the user to transfer any established call to anotiier 
telephone number (mside or outside of the system) without the assistance of an 
attendant. 

Call Waiting 
This optional feature provides a tone to notify a Customer on an existing call that a 
second call is waiting. 

Consultation Hold 
This temporary hold feature is mherent m Call Transfer and Three Way Calling. It is 
activated by depressing the switch hook. 

Direct Connect Hotime 
This optional feature allows a Customer to automatically dial a designated number 
whenever the originating telephone goes off hook. This feature is assigned to a phone 
which is used only for this purpose. 

Hunting 
This standard feamre routes a call to an idle lme in a prearranged group when the 
called telephone number is busy. Typically this feature is used with the customer's 
main telephone number and several subtending Imes so that the customer can receive 
calls on several lines, although all calls are placed to die same number. Hunting will 
not work with Call Forward Busy and Don't Answer. 

Speed Dial 
This optional feature allows a Customer to designate up to six numbers to be called by 
dialing a code. 

As Approved in Case No. 06-1402-TP-ACE 
Issue Date: November 29, 2006 Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoeiux, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No. 1 
Section 2 

Original Page No. 77 

Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Speed Dial, Expanded 
This optional feature allows Customer to designate up to thirty numbers to be called by 
dialing a code. 

Speed Dial, Group 
Allows up to five Imes on a Customer's system to share a Speed Dial list. This can be 
either a six number or expanded speed dial list. 

Three Way Calling 
Allows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feature also allows a user to place a call on hold m order 
to make a consultation call on the same line. When the consultation call is completed 
the user hangs-up or depresses the flash key on the telephone and is reconnected to the 
origmal conversation. 
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Service Description and Rates (cont'd) 

2.3. Resold Centtex Service 

A. The Company's resold Centrex service allows customers access to a feature rich 
product traditionally available only to large users. There is also the option of 
combining products on a single bill, and a choice of term plans. There is a monthly 
recurring charge, as well as a usage based charge. 

2.3.1 Line Rates 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

Monthly Recurring 
Charge 

Max. 

$70.00 

$62.50 

$60.50 

$59.90 

Per Call Charge 

Max. 

$.20 

$.20 

$.20 

$.20 
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2. Service Description and Rates (cont'd) 

2.3 Resold Centtex Service (cont' d) 

2.3.2 Number Retention Charge (Reserved for Future Use) 

2.3.3 Number Release Charge (Reserved for Future Use) 
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2. Service Description and Rates (cont'd) 

2.3 Resold Centrex Service (cont'd) 

2.3.4 Feature Package 

The feature package allows the customer to select any combination or all of the 
followmg features for a single monthly recurring charge, ratiier tiian subscribmg to 
these features separately: 

Call Pick Up 
Call Transfer 
Call Hold 
Speed Dial 

2.3.4.1 Rate 

Call Forward - Variable 
Three Way Conference Calling 
Call Waiting 

Call Waiting* 
Non Recurrmg Charge 
Monthly Recurrmg Charge 

Maximum Charge 

$20.00 
$11.00 
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Service Description and Rates (cont'd) 

2.4 Resold Busmess Line Service 

A Resold Business Line service offers the C!ustomer a choice of billing options, and a host 
of optional features. Term plans are also available. 
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Service Description and Rates (cont'd) 

2.4 Resold Busmess Line Service 

2.4,1 Rates 

Billing Option 1 - Customers receive a lower monthly recurring line charge in 
exchange for a term plan. 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

Monthly Recurring Charge 

Max. 

$75.00 

$63.00 

$54.00 

$48.00 

Per Can Cha i^ 

Max. 

$.24 

$.24 

$.24 

$.24 

Billing Option 2 - Customers receive a lower incremental charge in exchange for a 
term plan. 

Monthly Recurring Charge Incremental 

Charge* 

Term Plan Max. Max. 

Mondi to Montii $75.00 $.036 

One Year $75.00 $.034 

Two Year $75.00 $.032 

Three Year $75.00 $.029 

* Billing is in six second mcrements with an 18 second minimum. 

As Approved in Case No. 06-1402-TP-ACE 
Issue Date: November 29, 2006 Effective Date: December 30, 2006 

Ross McAplme, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No. 1 
Section 2 

Original Page No. 83 

2 Service Description and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2 
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Service Description and Rates (cont'd) 

2.6 Reserved for Future Use 

2.7 Installation Fees 

A A non-recurring installation fee will be assessed when a new line is added to a new or 
existing account. Customers will have the option to spread the installation fee over a 
three month period in accordance with O.A.C. 4901:1-5-7 (D). 
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Service Description and Rates (cont'd) 

2.8 Directorv Listings 

2.8.1 Description 

Directory listing will be provided in accordance with Section 1.6 of this tariff. The following 
types of listings are available: 

(i) Primary Listing. A prunary listing contains the name of the Customer, or die 
name under which busmess is regularly conducted, as well as the address and telephone 
number of the Customer. Primary listings are provided at no charge; 

(ii) Additional Listings. Additional listings are available only m the names of 
Authorized Users of the Customer's service, as defined herein; 

(iii) Non-Published Listings. Nonpublished listing are not printed m directories nor 
are tiiey available from directory assistance. Nonpublished listings are subject to the provisions 
set fortii in Sections 1.5.2 and 1.6; 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the 
omission or deletion of die Customer's listing from the telephone directory. Such listmg are 
available from directory assistance; 

(v) Foreign Listing. A foreign listing is one which is published m a directory not 
in the Customer's immediate calling area; 

(vi) Extra Lme Listings. Provides additional information after a main or additional 
listings. 

(vii) Cross Reference Listing. This provides a reference to another listing in the 
same directory. 
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Service Description and Rates (cont'd) 

2.8 RESERVED FOR FUTURUE USE 

As Approved in Case No. 06-1402-TP-ACE 
Issue Date: November 29, 2006 Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



hiter-Tel NetSolutions, hic. Ohio Tariff No. 1 
Section 2 

Original Page No. 87 

2 Service Description and Rates (cont'd) 

2.9 Directorv Assistance 

A The Customer may access Directory Assistance for the purpose of detennining phone 
numbers within its local calling area by callmg die Directory Assistance Operator. A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge. A maxunum of two number requests per call will be allowed. 

B The Customer will have the option of utilizmg Directory Assistance Call Conq)letion 
for the option of placing a call to the number requested. 

2.9.1 Rates 

For all calls to dhectory assistance beyond the monthly allowance specified above, the 
following charge will apply per call: 

$1.00 

For all requests for Directory Assistance Call Completion, the following additional 
charge will apply: 

$.40 
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2 Service Description and Rates (cont'd) 

2.9 Directorv Assistance 

2.9.2 Directorv Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer experiences poor ttansmission or is cut-off during die call; or 
(ii) The Customer is given the incorrect telephone number. 

B To obtam credit, the Customer must contact its Customer Service representative. 
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Service Description and Rates (cont'd) 
2.10 Traditional Operator Services 

2.10.1 General 

A The Customer has the option of contacting the incumbent local 
exchange company operator for general mformation, such as dialing 
mstmctions, country or city code information and Customer Service 
800 numbers. The Customer may obtain the assistance of an 
mcumbent local exchange operator to complete local exchange 
telephone calls in the following manner: 

(i) Third Party Billing. Provides the Customer witii the ability to 
charge a local call to a third number which is different from the called 
or calling party. The party answermg at the third number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 
(ii) Collect Calls. Provides the Customer with the capability to 
charge a call to the called party. On the operator announcement of a 
collect call, the called party has die option to refuse acceptance of 
charges in advance or when queried by the operator; 
(iii) Calling Cards. Provides die Clustomer with the capability of 
placmg a call using a credit card of an interexchange carrier with or 
without the assistance of an operator; 
(iv) Person to Person. Calls completed with the assistance of an 
operator to a particular Station and person specified by the caller. The 
call may be billed to the called party; 
(v) Station to Station. Calls completed with the assistance of an 
operator to a particular Station. The call may be billed to the called 
party. 
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2 Service Description and Rates (cont'd) 

2.12 Reserved for Future Use 

2.13 Reserved for Future Use 

2.14 Toll Disconnection 

Please see section 1.10 for regulations pertaining to disconnection. 

2.14.1 DePICing 

Max. 
$5.00 

2.15 Carrier to Carrier Rates 

As a LEC that provides local service through its own facilities or in combination with 
its own facilities, all of the conq)any's resale service offerings, witii the exception of 
services not available for resale pursuant to Section IX.C. of the local competition 
guidelines, are available for resale to any other LEC on a non-discriminatory basis, at 
the retail rates set forth herein. 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides the Customer vrith a single, analog, 
voice-grade telephonic communications channel, which can be used to place or receive one 
call at a time. Standard Business Local Exchange Service lines are provided for the 
connection of Customer-provided wuing, telephones, facsimile machines or other station 
equipment. An optional per line Hunting feature is available for multi-line Customers 
which routes a call to the next idle line m a prearranged group when the called line is busy. 

Recurring charges for Standard Business Local Exchange Service are bOled monthly in 
advance. Usage charges, if applicable are billed in arrears. Usage charges may apply for 
calls placed fi-om the CXistomer's line. No usage charges will apply to calls received by the 
Customer. Non-recurring charges for installation or rearrangement of service are billed on 
the next montii's bill unmediately followmg work performed by the Company 

3.2.1 AT&T OHIO Callmg Areas 

Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month for customa^ located in the AT&T OHIO Calling Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
service provided on a month-to-month basis. All business services are measured. 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.1 AT&T Ohio Callmg Areas 

A. Message Rate 

Message Rate Service consists of a fixed monthly rate for usage packages which 
includes a monthly local usage allowance in the monthly rate. Each local call is 
charged on a message unit basis and mi additional charge is made for local messages 
in excess of the allowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other month that service is provided. 

Individual Line MontitivRate 

28.90 

Max Rate 

57.80 

Multiline Kev Montiily Rate 

32.60 

Max Rate 

65.20 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

A. Message Rate (cont'd) 
PBX Trunks MontiilvRate 

36.45 

Max Rate 

72.90 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate services include 
the number of local messages specified below: 

Monthly Call Allowance 73 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message rate 
services of the same class and grade are fiimished to a customer ft'om the same 
centtal office at given premises, the local message allowance for the service 
involved is combined and the total usage allowance. 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas 

B. Measured Rate 

1. Measured Rate Services 
The local usage charges are based upon four measured elements, i.e., the 
total number of outgoing local messages, the distance and the duration of 
each local message and the time of day each local message is originated, 
subject to the following: 

a. Distance 
The charges for local messages vary based on the airline distance (i.e., 
rate mileage) between the rate centers of the centtal offices serving the 
calling and called stations, determined in the same manner as message 
toll rate distances. 

b. Duration 

(1) A charge applies for the initial minute, or fraction thereof, and for 
each additional minute, or fi-action thereof 
(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and the 
called telephone number. 
(3) Chargeable time ends when the calling station "hangs up" thereby 
releasing the network connection. If the called station "hangs up" but 
the calling station does not, chargeable time ends when the network 
connection is released by the automatic timing equipment in the 
telephone network. 
(4) Chargeable time does not include time lost because of faults or 
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defects in the service. 

Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (confd) 

B. Measured Rate (cont'd) 

Monthly Recurring Service Charges 

Individual Line MontiilvRate 

22.75 

Max Rate 

45.50 

Multiline Key Monthly Rate 

26.45 

Max Rate 

52.90 
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Local Exchange Service Price List (cont'd) 

3,2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

B • Measured Rate (cont'd 
PBX Trunks Monthlv Rate Max Rate 

26.45 52.90 

c. Usage Rates 

Per Minute Usage Charges - PEAK 
Band 
A (10 miles) 
B (22 miles) 
C (999miles) 

Per Minute Use 
Band 
A (10 miles) 
B (22 miles) 
C (999 miles) 

First Minute 
0.0353 
0.0397 
0.0442 

ige Charges - OF 
First Minute 

0,0177 
0.0199 
0.0221 

AddT Minute 
0.0088 
0.0132 
0.0177 

F-PEAK 
AddT Mmute 

0.0044 
0.0066 
0.0089 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

C. AT&T OHIO Local Feattires 
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Feature 
Call Waitmg 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name^ 
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Retum 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Retum 
Busy Redial 
Three-Way Calling 

Business 
5.50 

6.50 

6.00 
6.10 
6.50 
7.00 
3.50 
N/A 
5.50 
5.00 
4.00 
5.50 
5,50 
3.50 
3.00 
7.00 

1.49 
0.75 
1.49 

MaxE#e' •>-.--$?' 
11.00 

13.00 

14.00 
7.00 

7.00 

14.00 

Caller ID Number must also be purchased 
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Local Exchange Service Price List (cont'd) 

3,2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas 

Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month for customers located m the Verizon Calling Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
service provided on a month-to-month basis. All business services are measured. 

A. Flat Rate Callmg Service 

Flat Rate Local Calling Service provides the customer witii unlimited local calls 
within their local calling area for one flat monthly rate. A local calluig area includes 
their home location and any EAS (Extended Area Service) locations that are 
available for their service area. Regional toll calls (outside the local area, but within 
regional boundaries) will be billed separately per minute. 

Individual Line 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

26.06 
26.94 
27.86 
29.16 
30.46 
35.95 

Max Rate 

52.12 
53.88 
55.72 
58.32 
60.92 
71.90 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2,2 Verizon Calluig Areas (cont'd) 

A. Flat Rate Calling Service (cont'd) 

Multiline Kev 

Rate Class I 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Montiilv Rate 

39.09 
40.41 
41.79 
43.74 
45.68 
47.19 

Max Rate 

78.18 
80.82 
83.58 
87.48 
91.36 
94.38 

PBX Trunks 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

MontiilvRate 

52.12 
53.88 
55.72 
58.32 
60.91 
73.25 

Max Rate 

104.24 
107.76 
111.44 
116.64 
121.82 
146.50 

As Approved in Case No. 06-1402-TP-ACE 
Issue Date: November 29, 2006 Effective Date: December 30. 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-100 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No. 1 
Section No. 3 

Origmal Page No. 32 

Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is charged 
on a usage basis. Extended area usage rates apply to calls made to certain 
exchanges outside the customer's exchange area. Usage charges apply on 
customer-dialed station-to-station calls charged to the calling party. Where 
operator assistance is utilized, the usage charges apply in addition to the charge 
for operator assistance on local messages^. The additional charge for operator 
assistance would apply if the calling party wants the call billed to another local 
telephone number. 

Monthly Charges 

Individual Line 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthlv Rate 

15.64 
16.16 
16.74 
17.64 
18.65 
24.09 

Max Rate 

31.28 
32.32 
33.48 
35.28 
37.30 
48.18 

Operator Assistance for Local Messages: A special service charge applies for operator assistance on local calls. 
This service charge is in addition to the other usage rates for Usage Sensitive Service. Charge per call is $.50. 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Callmg Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Multiline Kev 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthlv Rate 

23.45 
24.25 
25.07 
26.24 
27.41 
30.16 

Max Rate 

46.90 
48.50 
50.14 
52.48 
54.82 
60.32 

PBX Trunks 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthlv Rate 

31.27 
32.83 
34.60 
36.37 
38.32 
49.08 

Max Rate 

62.54 
65.66 
69.20 
72.74 
76.64 
98.16 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Usage Charges 

Home Calling Area 
Extended Service Area 

Area A (1-10 miles) 
Area B( l 1-22 miles) 
Area C (22+ miles) 

PEAK 
First 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK^ 
First 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features 

Future : 
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
(Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name'* 
Distinctive Ring, each 
line 
Do Not Disttirb 
Fixed Call Forwardmg 

Busy 
No Answer 

Business 
2.50 
0.50 

2.40 
3.00 
5.00 

2.00 
3.30 
3.40 
7.00 

6.00 

5.00 

1.00 
1.00 

Max Rat*. 
5.00 
1.00 

14.00 

Caller ID Number must also be purchased 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features (cont'd) 

IHIture 
Busy No Answer 

Automatic Busy 
Redial 
Call Block 
Anonymous Call 
Block^ 
Priority Call 
*69 
Non-Pubhshed Service 
Additional Listings, 
each 

Per Use Local 
Features^ 

Call Rettim 
Busy Redial 
Three-Way Calling 

Business 
1.25 
5.00 

2.00 
n/a 

5.00 
5.00 
3.50 
3.00 

0.75 
0.75 
0.75 

\1iL\ K.J1C 

10.00 
7.00 

^ Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
^ The maximum monthly charge is $7.50 per line per local feature type. 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features (cont'd) 

Verizon Local Feature Packages - Business 

1. Choice PAC 

a. Choice PAC service offers a discount when the customer 
subscribes to three or more calling services as specified in b. following. If 
the number of services ordered is less than three or the customer removes 
a service or services such that the total subscribed to becomes less than 
three, the discount does not apply and the individual applicable rates 
apply. The service is available to single line business customers. 

.b The following services are available for the Choice PAC offering: 
Busy Redial Do Not Disturb 
*69 Select Call Forwarding 
Call Block Speed Dialing 8 
Call Forwarding Speed Dialing 30 
Call Waiting/Cancel Call Waiting Three-Way Calling 
Caller ID Priority Call 
Caller ID - Number Only Distinctive Ring 

.c The following discount applies when a customer subscribes to 
three or more qualifying company calling services: 

Business Service 30 % Discount 
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Local Exchange Service Price List (cont'd) 

3,3 Advanced Features 

A. Inter-Tel ISDN PRI Service witii Unlimited Local Callmg 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

Inter-Tel ISDN PRI includes the following non-optional Feature Package: Inbound 
Calling Line ID-Name & Number and Call by Call Selection. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Recurring Charges 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Montiis 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 06-1402-TP-ACE 
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Local Exchange Service Price List (cont'd) 
3.3 Advanced Features (cont'd) 
Non-Recurring Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge^ 
AT&T OHIO 

Verizon 

Order Supplement Charge^ 
AT&T OHIO 

Verizon 

N 
12 Montiis 

14.28 
14.28 

15.23 
15.23 

Per PRI 
9.80 
9.80 

First Change 
18.85 
18.85 

on-Recurring Charge 
24 Montiis 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Months 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (cont'd) 

Expedite Service Charges apply when customer requests mstallation of service in less time than nonnal 
installation interval of 30 business days. 
^ Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A change 
of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon die fomth (4) such request and applicable Order Cancellation Charges will apply. 
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3.3 Advanced Features (cont'd) 

B. hiter-Tel Digital DS-1 PBX Service witii Unlimited Local Calling 

This service provides a trunk side DSl electrical interface fix)m the customer's digital 
PBX system to a Inter-Tel digital port on a local Company switch for the origmation and 
tennination of calls. Traffic to and from the digital PBX can be received or dialed directly 
from any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directiy dialed calls. Rates do not mclude 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Monthlv Recurring Charges 

AT&T OHIO 
Verizon Area 

IM 
12 Months 

20.25 
26.94 

bnthly Recurring Charge 
24 Montiis 

20.25 
26.94 

36 Montiis 
20.25 
26.94 
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Local Exchange Service Price List (cont'd) 
3.3 Advanced Features (cont'd) 

Non-Recurring Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge'̂  
AT&T OHIO 

Verizon 

Order Supplement Charge^^ 
AT&T OHIO 

Verizon 

Non 
12 Months 

14.28 
14.28 

15.23 
15.23 

Per DSl 
9.80 
9.80 

First Change 
18.85 
18.85 

-Recurring Charge 
24 Montiis 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Montiis 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (confd) 

Expedite Service Charges apply when customer requests installation of service in less time than normal 
installation interval of 30 business days. 
'̂  Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 
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3.3 Advanced Features (cont'd) 

C. Inter-Tel ISDN PRI Service witii Unlimited Local Callmg and Bundled Toll/LD 
Service 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Uruque to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
conttol requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data. 

This product is offered under a 12, 24 or 36 month term agreement. Rates include 
unlimited local calling for sent-paid, directiy dialed calls. Rates do not include calling 
card calls, information type calls to Time and Weather, 555, 700, 900,976 Services, 
Directory Assistance or any other type of Operator Handled call. 

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six 
different increments of Toll/LD Mmutes of Use: 5,000,10,000,15,000,30,000,50,000 
and 100,000. Installation charges are included in the monthly recurring charges. Regional 
Toll and Long Distance Services must be PIC'd to the Company. 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

hiter-Tel ISDN PRI witii Unlimited Local and Bundled 5.000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calhng Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 5,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Montiis 
18.25 
26.06 

36 Months 
18.25 
26.06 

hiter-Tel ISDN PRI witii Unlimited Local and Bundled 10,000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also 
included is Inbound Calling Luie ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 10,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Montiis 
18.25 
26.06 

36 Montiis 
18.25 
26.06 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

hiter-Tel ISDN PRI witii Unlunited Local and Bundled 15,000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Callmg Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 15,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

Inter-Tel ISDN PRI witii Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes imlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 30,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

Inter-Tel ISDN PRI witii Unlimited Local and Bundled 50.000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 50,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Montiis 
18.25 
26.06 

36 Months 
18.25 
26.06 

hiter-Tel ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 100,000 MOUs (including regional toll). Usage over the 
selected LD package wiU be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18,25 
26.06 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

D. hiter-Tel Digital DS-1 PBX Service witii Unlimited Local Calling and Bundled 
Toll/LD Service 

This service provides a trunk side DSl electrical interface from the customer's digital 
PBX system to a Inter-Tel digital port on a local Company switch for the origination and 
termination of calls. Traffic to and from the digital PBX can be received or dialed directly 
from any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

The hiter-Tel Digital DS-l PBX Service witii Unlimited Local Calling and Bundled 
Toll/LD Service Products are offered witii six different increments of Toll/LD Minutes of 
Use: 5,000,10,000,15,000, 30,000, 50,000 and 100,000. histallation charges are mcluded 
in the monthly recurring charges. Regional Toll and Long Distance Services must be 
PIC'd to tiie Company. 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

hiter-Tel ISDN DSl witii Unlimited Local and Bundled 5.000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 5,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Months 
75.00 
70.50 

hiter-Tel ISDN DSl with Unlimited Local and Bundled 10.000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance mmutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 10,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Montiis 
75.00 
70.50 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

hiter-Tel ISDN DSl witii Unlimited Local and Bundled 15,000 Long Distance MOU 
This package includes imlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 15,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 perminute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

hitcr-Tel ISDN DSl witii Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 30,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70,50 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

hiter-Tel ISDN DSl witii Unlunited Local and Bundled 50,000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 50,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 perminute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Months 
75.00 
70.50 

hiter-Tel ISDN DSl witii Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 
100,000 MOUs (including regional toll). Usage over the selected LD package will be 
billed at $0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 
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3.3 Advanced Features (cont'd) 

E. hiter-Tel ISDN BRI Service 

Inter-Tel ISDN BRI (Basic Rate Interface) uses standard "twisted pair" cables and is 
nearly three times faster than a 56K dial up line. Inter-Tel ISDN PRI (Primary Rate 
Interface) uses a 1.544 Mbps digital ttansport facility (Tl). Both services provide the 
superior clarity of digital ttansmission, a high-speed data interface and sufficient 
bandwidth capacity to fulfill your current and future communication needs. 

ISDN BRI consists of two 64 Kbps B (Bearer) chaimels and one 16 Kbps D (Data) 
chaimel. Each B channel has the ability to integrate voice, data, image and video. The B 
chaimels may be kept separate or bonded together to deliver 128 Kbps. 

Monthlv Recurring Charges 

ISDN Basic Exchange Digital Line, each 
ISDN Basic Exchange Circuit Switched Voice 

Ffrst Line 
Second Line 

ISDN Basic Exchange Circuit Switched Data, each 
ISDN Basic Exchange Altemate Circuit Switched 
Voice/Data,each 

Monthly Recurring 
Charge^^ 

$10.00 

n/a 
2,00 
2.00 
2.00 

1 1 These ISDN BRI rates are a supplement to individual Message Rate Service. 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

F. Inter-Tel Digital Centtex Service 

Inter-Tel Digital Centtex Service delivers superior performance, PBX-like functionality 
including abbreviated dialing, and is compatible with many telephone sets. Each user has 
a unique seven-digit direct telephone number and customized features. The service is 
affordable, power failure safe and provides a scalable platform for future growth and 
technology. 

Monthlv Recurring Charges 
Conttact Length 

12 months - Assume Dial 
9 
12 months 
24 months 
36 months 
60 months 
84 months 

Montiily Recurring Charge 

26.61 

23.15 
21.05 
17.59 
16.51 
15.80 

Max Rate 

53.22 

46.30 
42.10 
35.18 
33.02 
31.60 

NOTES FOR ALL: Availability of services must be verified with the Company based on 
customer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port 
Charge, or other surcharges and taxes. Minimum service period is 12 months. If service is 
cancelled prior to the end of the conttact, a termination charge will be calculated as follows: a. 
The average of the sum of all line charges on three previous Company invoices to the customer 
(excluding taxes) multiplied by the number of months remaining in the term agreement. 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

G. Direct hiward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with 
Company-provided Basic Trunks or Digital Trunks. DID service ttansmits the 
dialed digits for all incoming calls allowing tiie Customer's PBX to route 
incoming calls directly to individual stations corresponding to each individual 
DID number. Charges for DID capability and DID numbers apply in addition to 
charges specified for Basic Trunks or Digital Trunks. 

So the Company may efficiently manage its number resource, the Company, at its 
sole discretion, reserves the rigjit to limit the quantity of DID numbers a Customer 
may obtain. Requests for 300 or more DID numbers must be provided to the 
Company in writing no less than five (5) months prior to activation. In addition, 
the Company reserves the right to review vacant DID stations or stations not in 
use to determine then* utilization. Should the Company determine, based on its 
own discretion, that there is inefficient number utilization, the Company may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any other call 
number destination associated with DID service fumished by the Company, and 
no right to the continuance of service through any particular end office. The 
Company reserves the right to change such numbers, or the end office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 
Company deems it necessary to do so in the conduct of its business. 
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3.3 Advanced Features (confd) 

G. Direct hiward Dial (DID) Service (cont'd) 

Verizon Service Areas 
Monthly 

DID Numbers 
Block of 10 Numbers 
Block of 100 Numbers 

DID Trunk Termination 

AT&T OHIO Service Areas 
Monthly 

DID Numbers 
Block of first 20 numbers 
Block of add'l 20 numbers 
hidividual DID number 

DID Trunk Tennination 

Non-Recurring 
$2.05 
$20.50 
$15.00 

Non-Recurring 
$3.20 
$3.20 
$0.25 
$19.00 

3.4 Reserved for Future Use 

As Approved in Case No. 06-1402-TP-ACE 
Issue Date: November 29,2006 Effective Date: December 30,2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No, 1 
Section No. 3 

Original Page No. 54 
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Reserved for Future Use 

3.6 Directorv Assistance 

A For all calls to local directory assistance beyond tiie monthly allowance of 
one call per month, the following charge will apply per call: 

AT&T OHIO Service Areas $ 1.10 per call 
Verizon Service Areas $ 1.10 per call 

B For all requests for local Directory Assistance Call Completion, the 
following additional charge will apply: 

$.35 per request 

Local Exchange Service Price List (cont'd) 

3.7 Insufficient Fund Charge 

3.8 Reserved for Future Use 

3.9 Reserved for Future Use 

$25.00 
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Toll Service Regulations 

4.1 Undertaking of the Company 

This tariff contains the regulations and rates applicable to inttastate resale 
telecommunications services provided by the Company for interexchange 
telecommunications between points withm the State of Ohio. Resale services are 
furnished subject to the availability of facilities and subject to the terms and conditions 
of tills tariff in compliance with limitations set forth in the Commission's mles. The 
Company's services are provided on a statewide basis in all 88 counties. The Company 
offers service to all those who desire to purchase service from the Company consistent 
witii all of die provisions of this tariff. Customers interested in the Company's services 
shall file a service application with the Company which fully identifies the Customer, 
the services requested and other infonnation requested by the Company. The Company 
may act as the Customer's agent for ordering access connection facilities provided by 
other carriers or entities when authorized by the Customer, to allow connection of a 
Customer's location to a service provided by the Company. The Customer shall be 
responsible for all charges due for such service arrangement. 

4.1.1 The services provided by the Company are not part of a joint undertaking with 
any other entity providing telecommunications channels, facilities, or services, 
but may involve the resale of the Message Toll Services (MTS) and Wide Area 
Telecommunications Services (WATS) of underlying common carriers subject 
to the jurisdiction of this Commission. 

4.1.2 The rates and regulations contained in this tariff apply only to the resale 
services fumished by the Company and do not apply, unless otherwise 
specified, to the lines, facilities, or services provided by a local exchange 
telephone company or other common carriers for use in accessing the services 
of the Company. 
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4. Toll Service Regulations (cont'd) 

4.1.3 The Company reserves the right to discontmue furnishing services, or lunit the 
use of service necessitated by conditions beyond its conttol, including, without 
lunitation: lack of satellite or odier transmission medium capacity; the revision, 
alteration or repricing of the Underlymg Carrier's tariffed offerings; or when 
the use of service becomes or is in violation of the law or the provisions of tiiis 
tariff 

4.2 Use of Services 

4.2.1 The Company's services may be used for any lawful purpose consistent with 
the transmission and switching parameters of the telecommunications facilities 
utilized in the provision of services, subject to any lunitations set forth m this 
Section 4.2. 

4.2.2 The use of the Company's services to make calls which might reasonably be 
expected to frighten, abuse, torment, or harass another or ui such a way as to 
unreasonably interfere with use by others is prohibited. 

4.2.3 The use of the Company's services without payment for service or attenq)ting 
to avoid payment for service by fraudulent means or devices, schemes, false or 
invalid numbers, or false calling or credit cards is prohibited. 

4.2.4 The Company's services are available for use 24 hours per day, 7 days per 
week. 

4.2.5 The Company does not ttansmit messages, but the services may be used for 
that purpose. 

4.2.6 The Company's services may be denied for nonpayment of charges or for other 
violations of this tariff. 
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4. Toll Service Regulations (cont'd) 

4.2.7 Customers shall not use the service provided under this tariff for any unlawful 
purpose. 

4.2.8 The Customer is responsible for notifying the Company immediately of any 
unauthorized use of services. 

4,3 Liability of the Companv 

4.3.1 The Company shall not be liable for any claim, loss, expense or damage for 
any intermption, delay, error, omission, or defect in any service, facihty or 
transmission provided under this tariff, if caused by the Underlying Carrier, 
fire, war, civil disturbance, act of govemment, or due to any other causes 
beyond the Company's control, in accordance with O.A.C. 4901:1-5-16. 

4.3.2 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by the Customer agamst any claim, loss, expense, or damage for 
defamation, libel, slander, invasion, infringement of copyright or patent, 
unaudiorized use of any ttademark, ttade name or service mark, proprietary or 
creative right, or any other injury to any person, property or entity arising out 
of the material, data or mformation ttansmitted. 

4.3.3 No agent or employee of any other carrier or entity shall be deemed to be an 
agent or employee of die Company. 

4.3.4 The Company's liability for damages, resultmg in whole or in part from or 
arismg in connection with the furnishing of service under this tariff, including 
but not limited to mistakes, omissions, intermptions, delays, errors, or other 
defects or misrepresentations shall not exceed an amount equal to the charges 
provided for under this tariff for the long distance call for the period during 
which the call was affected. No other liability in any event shall attach to the 
Company. 
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4. Toll Service Regulations (cont'd) 

4.3.5 Unless caused by the Company's negligence, the Coirq)any shall not be liable 
for and shall be indemnified and saved harmless by any Customer or by any 
other entity from any and all loss, claims, demands, suits, or other action or 
any liability whatsoever, whether suffered, made, instituted, or asserted by any 
Customer or any other entity for any personal injury to, or death of, any person 
or persons, and for any loss, damage, defacement or destruction of the 
premises of any Customer or any other entity or any other property whetiier 
owned or controlled by the Customer or others. 

4.3.6 The Company shall not be liable for any mdirect. special, mcidental, or 
consequential damages under this tariff mcluding, but not limited to, loss of 
revenue or profits, for any reason whatsoever, including the breakdown of 
facilities associated with the service, or for any mistakes, omissions, delays, 
errors, or defects in ttansmission occurrmg during the course of furnishing 
service. 

4.3.7 The remedies set forth herein are exclusive and in lieu of all other warranties 
and remedies, whether express, implied, or statutory, INCLUDING 
WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
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Toll Service Regulations (cont'd) 

4.4 Responsibihties of the Customer 

4.4.1 The Customer is responsible for placing any necessary orders and complying 
with tariff regulations. The Customer is also responsible for the payment of 
charges for services provided under this tariff. 

4.4.2 The Customer is responsible for charges incurred for special constmction 
and/or special facilities which the Customer requests and which are ordered by 
the Company on the Customer's behalf. 

4.4.3 If required for the provision of the Company's services, the Customer must 
provide any equipment space, supporting structure, conduit and electtical 
power without charge to the Company, 

4.4.4 The Customer is responsible for arranging access to its premises at times 
mutually agreeable to the Conq)any and the Customer when required for the 
Company personnel to install, repair, maintain, program, inspect or remove 
equipment associated with the provision of the Company's services. 

4.4.5 The Customer shall cause the temperature and relative humidity in the 
equipment space provided by Customer for the mstallation of the Company's 
equipment to be maintained within the range normally provided for the 
operation of microcomputers. 

4.4.6 The Customer shaD ensure that the equipment and/or system is properly 
interfaced with Company facilities or services, that the signals emitted to 
network are of the proper mode, bandwidth, power and signal level for the 
mtended use of the subscriber and in compliance with criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or 
degrade service to other Customers. 
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Toll Service Regulations (cont'd) 

4.4.7 The Customer must pay the Company for replacement or repair of damage to 
the equipment or facilities of the Company caused by negligence or willful act 
of the Customer, by improper use of the services, or by use of equipment 
provided by Customer. 

4.4.8 The Customer must pay for the loss through tiieft of any the Company 
equipment installed at Customer's premises. 

4.4.9 If the Company mstalls equipment at Customer's premises, the Customer shall 
be responsible for payment of any applicable installation charge. 

4.4.10 The Customer must use die services offered in this tariff m a manner consistent 
with the terms of this tariff and the policies and regulations of all state, federal 
and local authorities having jurisdiction over the service. 

4.5 Cancellation of Services 

When a customer cancels an application for service prior to the start of service or prior 
to any special construction, no charges will be imposed except for those specified 
below. 

Where the Company has notified a customer or prospective customer of the possibility 
that special expenses may be mcurred in connection with provisioning their service, 
and then the Company does incur such expenses. Expenses could include special 
constmction, or where special anangements of facilities or equipment have begun 
before the Company received a cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage. 
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Toll Service Regulations (cont'd) 

4.5.2 Without incurring liability, the Company may interrupt the provision of 
services at any time in order to perform tests and inspections to assure 
compliance with tariff regulations and the proper mstallation and operation of 
Customer and the Company's equipment and facilities and may continue such 
intermption until any items of noncompliance or unproper equipment operation 
so identified are rectified. 

4.5.3 Service may be discontinued by the Company without notice to the Customer, 
by blocking traffic to certain cities or NXX exchanges, or by blocking calls 
using certain Customer authorization codes, when the Company deems h 
necessary to take such action to prevent unlawful use of its service. The 
Company will restore service as soon as it can be provided without undue risk, 
and will, upon request by the Customer affected, assign a new authorization 
code to replace the one that has been deactivated. 

4.5.4 The Customer may terminate service upon reasonable notice. Customer will be 
liable for all usage on any of die Company's service offerings until the 
Customer actually leaves the service. Customers will continue to have 
Company usage until the Customer notifies its local exchange carrier and 
changes its long distance carrier. Until the Customer so notifies its local 
exchange canier, it shall continue to generate and be responsible for long 
distance usage. 
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4. Toll Service Regulations (cont'd) 

4.6 Credit Allowance 

4.6.1 Credit allowance for the mterruption of service which is not due to the 
Company's testing or adjusting, negligence of the Customer, or to the failure of 
channels or equipment provided by the Customer, are subject to the general 
liability provisions set forth ui 4.3 hereui. It shall be die obligation of the 
Customer to notify the Company immediately of any interruption m service for 
which a credit allowance is desired. Before giving such notice, the Customer 
shall ascertain that the ttouble is not being caused by any action or omission by 
the Customer within his conttol, or is not in wiring or equipment, if any, 
fumished by die Customer and connected to the Company's facilities. 

4.6.2 No credit is allowed in the event that service must be interrupted in order to 
provide routine service quality or related investigations. 

4.6.3 Credit for failure of service shall be allowed only when such failure is caused 
by or occurs due to causes within the conttol of the Company or in the event 
that die Company is entitied to a credit for the failure of the facilities of the 
Company's Underlymg Carrier used to furnish service. 

4.6.4 Credit for intermption shall commence after the Customer notifies the 
Company of the interruption or when the Company becomes aware thereof, 
and ceases when service has been restored. 

4.6.5 For purposes of credit computation, every month shall be considered to have 
720 hours. 

4.6.6 No credit shall be allowed for an intermption of a contmuous duration of less 
than two hours. 
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4. Toll Service Regulations (cont'd) 

4.6.7 The Customer shall be credited for an intermption of two hours or more at the 
rate of 1/720th of the monthly charge for the facilities affected for each hour or 
major fraction thereof that the interruption continues. 

Credit Formula: 

Credit = A x B 
720 

"A" - outage time in hours 
"B" - monthly charge for affected activity 

4.7 Deposit 

4.7.1 Applicants for service may be required prior to establishing service to provide 
the Company a security deposit. The deposit requested will be in cash or the 
equivalent of cash, and will be held as a guarantee for the payment of charges. 
A deposit does not relieve the Customer of the responsibility for the prompt 

payment of bills on presentation. Reestablishment of credit for service with be 
in accordance with Rule 4901:1-17-04. Additional requirements may be found 
in Section 1.9.2 of this tariff. 

4.7.2 The deposit will not exceed an amount equal to two month's average monthly 
bill for all regulated local exchange services for ensuing twelve months, plus 
tiiirty percent (30%) of estunated monthly charges. 

4.8 Payment and Billing 

4.8.1 Service is provided and billed on a billmg cycle basis, beginning on the date 
that service becomes effective. Billing is payable upon receipt. Interest at the 
rale of 1.5% per billing cycle, or the amount otherwise audiorized by law, 
whichever is lower, will accme upon any unpaid amount commencing 30 days 
after rendition of bills. 

Payment and billing practices will be in accordance with the Minimum Telephone 
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Service Standards, Section 4901:1-5-15. 
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Toll Service Regulations (cont'd) 

4.8.2 The customer is responsible for payment of all charges for services fumished to 
the Customer, as well as to all persons using the Customer's codes, exchange 
lines, facilities, or equipment, with or without the knowledge or consent of the 
Customer. The security of the Customer's Authorization Codes, presubscribed 
exchange lines, and direct connect facilities is the responsibility of tihe 
Customer. All calls placed using direct connect facilities, presubscribed 
exchange luies, or Authorization Codes will be billed to and must be paid by 
the Customer. Recuning charges and non-recurrmg charges are billed m 
advance. The initial billing may, at Company's option, also mclude one 
month's estimated usage billed in advance. Thereafter, charges based on actual 
usage during a month and any accmed interest will be billed monthly in 
arrears. 

4.8.3 All bills are presumed accurate, and shall be binding on the customer unless 
objection is received by the Company after such bills are rendered. No credits, 
refunds, or adjustments shall be granted if demand therefore is not received by 
the Company. 
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4. Toll Service Regulations (cont'd) 

4.9 RESERVED FOR FUTURE USE 

4.10 Late Charge 

A late payment charge of 1.5% is not applicable to subsequent rebilling of any amount 
to which a late payment charge has already been applied. Late charges are to be 
applied without discrimination. 
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4. ToU Service Regulations (cont'd) 

4.11 Payphone Dial Around Surcharge 

A dial around surcharge of $0.28 per call will be added to any completed inttastate toll 
access code and subscriber 800/888 type calls placed from a public or semi-public 
payphone. 

4.12 Presubscribed Interexchange Carrier Charge 

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly basis to 
all Customer monthly bills as permitted by the Commission. 

4.13 Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for payment for 
service is not accepted by the mstitution on which it is written. 

4.14 Customer Complamts and/or Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone to the Company at: 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 
(800) 821-1661 

Or at the Commission: 

Attn: Public Interest Center 
Ohio Public Utilities Commission 
180 East Broad Stteet 
Columbus, Ohio 43215-3793 
(800)-686-7826 (voice) 
(800)-686-1570 (TDD) 
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Toll Service Regulations (cont'd) 

4.15 Service Offerhigs 

4.15,1 1-H Dialing 

The customer utilizes "1 -^" dialmg, or "lOlXXXX" dialmg followed by "1 + 
ten digits" for interLATA calls, or dials "lOlXXXX" followed by "1 + 7 
digits" or "1 -h 10 digits" for mttaLATA calls. 

4.15,2 Travel Cards. 

The Customer utilizes an 11 digit "800" access number established by the 
Company to access a terminal. Upon receiving a voice prompt, the Customer 
uses push button dialing to enter an identification code assigned by the 
Company, followed by the ten digit number of the called party. 
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4, Toll Service Regulations (cont'd) 

4,15.3 800 Service (Toll fi^e). 

This service is inbound calling only where an 8(X), 888 or other toll-free prefix 
number rings into a Customer's premise routed to a specific telephone number 
or terminated over a dedicated facility. 
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4. Toll Service Regulations (cont'd) 

4.15.4 Company Prepaid Callmg Cards. 

This service permits use of Company Prepaid Calling Cards for placing 
long distance calls. Customers may purchase Company Prepaid 
Calling Cards at a variety of retail outiets or tiirough other disttibution 
channels. Company Prepaid Calling Cards are available at a variety of 
face values. Company Prepaid Calling Card service is accessed using 
the Company toll-free number printed on the card. The caller is 
prompted by an automated voice response system to enter his/her 
Authorization Code, and then to enter the tenninating telephone 
number. The Company's processor ttacks the call duration on a real 
time basis lo determine the number of Telecom Units consumed. The 
total consumed Telecom Units for each call is deducted from the 
remaining Telecom Unit balance on the Customer's Prepaid Calling 
Card. 

All calls must be charged against a Company Prepaid Calling Card that 
has a sufficient Telecom Unit balance. A Customer's call will be 
intermpted with an announcement when the balance is about to be 
depleted. Calls m progress will be terminated by the Company if the 
balance on the Company Prepaid Calling Card is insufficient to 
contmue the call. 

A card will expire 12 months from the date of first usage or last 
recharge. The expiration date will be provided to the Customer at the 
point of sale. The Company will not refimd unused balances. 
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Toll Service Regulations (cont'd) 

A credit allowance for Company Prepaid Callhig Card Service is 
applicable to calls ±at are mtermpted due to poor transmission, one­
way ttansmission, or involuntary disconnection of a call. To receive 
die proper credit, the Customer must notify the Company at the 
designated toll-free customer service number printed on the Company 
Prepaid Calling Card and furnish the called number, the trouble 
experienced (e.g. cut-off, noisy circuit, etc.), and die ^proxunate time 
that the call was placed. 

When a call charged to a Company Prepaid Calling Card is mterrupted 
due to cut-off, one-way ttansmission, or poor ttansmission conditions, 
the Customer will receive a credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to the Company Prepaid Card 
Service do not apply for intermptions not reported promptly to die 
Company or interruptions that are due to the failure of power, 
equipment or systems not provided by the Conq)any. 

Credit for failure of service shall be allowed only when such failure is 
caused by or occurs due to causes withm the conttol of the Company. 

The Company will block all calls beginning with the NPA "9Q0" and 
NXX "976" calls, therefore such calls can not be completed. 
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ToU Service Regulations (cont'd) 

4,15.5 Directory Assistance. 

Access to long distance directory assistance is obtained by dialing 1 + 555-
1212 for hstings within the originating area code and 1 -I- (area code) + 555-
1212 for other hstings. When more than one number is requested in a single 
call, a charge will apply for each number requested. A charge will be 
applicable for each number requested, whether or not the number is listed or 
published. 
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ToU Service Regulations (cont'd) 

4.16 Discontinuance of Service 

A In addition to enforcing, on its own behalf, the Company's own biUing, 
credit/deposit and disconnection policies with respect to aU regulated telephone 
services provided by the Company itself, the Con:̂ )any is not precluded from 
entering into formal conttacts with other toll service providers which would 
authorize the Company as a formal contractual agent of such other toll service 
providers for purposes of enforcing die billmg, credit/deposit, and 
disconnection policies of such other toll service providers. 

B Unless and until it has entered into a formal conttact specifically authorizing it 
to do so, the Company is not permitted to enforce die billing, credit/deposit and 
disconnection policies of any toll service provider. 

C In Case No. 95-790-TP-COI, the Public Utilities Commission of Ohio 
established a policy under which the procedural and substantive safeguards 
which are afforded to applicants for local exchange service and to subscribers 
of local exchange service under Chapter 4901:1-5, O.A.C, as pertains to 
billmg, establishing credit/deposits, and to disconnection, shall also inure to 
applicants for toll services, regardless of whether such service is provided by a 
local exchange company or another toll service provider. All practices of the 
Company, pertaining to either the provision of its own toll service, if any, or as 
a duly-authorized agent for another toll service provider, shall conform with 
this pohcy. 

As Approved in Case No. 06-1402-TP-ACE Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No. 1 
Section No. 4 

Issue Date: November 29, 2006 Original Page No. 20 

ToU Service Regulations (cont'd) 

D When the Company disconnects toU service for nonpayment of toll debt, 
whether owed to the Company or to some other provider of toll service, the 
method of toll disconnection which the Company utilizes: 

(i) must not function as a vehicle by which the (nonpaymg) toll 
subscriber is denied access, through presubscription, to any 
other toll service provider besides the one whose provision of 
toll service has precipitated the toll disconnection; 

(ii) must be available from the Company, by tariff, on a 
nondiscriminatory basis to all toll service providers; and 

(iii) may consist of either a depicing mechanism or else a selective 
toll blockmg service. 

E Neither purchase of the toll service provider's accounts receivable by the 
Company, nor a requirement that the Company be the billing and collection 
agent for the toll service provider, shall be established as a necessary 
precondition imposed by the Company m connection with its tariffed 
discormection services offered on a nondiscrhninatory basis to aU toll service 
providers. 

F The followmg toll disconnection service offerings will be available on a 
nondiscriminatory basis to all toll service providers m areas where 
implementation of inttaLATA equal access has occuned. This wiU be the same 
method that the Company itself utilizes in coimection with its own provision, if 
any, of toll service: 

(i) DePICing. DePICing is a method whereby a Customer's access to 
contmued 1 -I- access to a specific toll provider is discontinued. It does 
not affect Customer's access to other toll provider's services. There 
will be no charge for this service. 

G Disconthiuance of services practices will be in accordance with the Minimum 
Telephone Service Standards, Section 4901:1-5-17 

As Approved in Case No. 06-1402-TP-ACE Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. 

Issue Date: November 29, 2006 

Ohio Tariff No. 1 
Section No. 4 

Original Page No. 21 

ToU Service Regulations (cont'd) 

PRICE LIST 

A. Dial Station-to-Station 

Initial Period and Additional Minutes Rates - Residence 

Day 

B. 

Initial Initial Initial 
Minute Minute Minute 

Evening 
Each 
AddT 

Minute 
$0.21 $0.21 S0.25 $0.25 

Initial Period and Additional Minutes Rates - Business 

Day 

Initial Initial Initial 
Minute Minute Minute 

$0.32 

Evening 
Each 
Add'l 

Minute 
$0.29 $0.29 $0.32 

Minute Rate Plan 

Initial Period and Additional Minutes Rates - Residence 

Day Evening 

Initial Initial Initial 
Minute Minute Minute 

$0.14 $0.14 $0.07 

Each 
AddT 

Minute 
$0.07 

Night & Weekend 
Each 
AddT 

Minute 
$0.19 $0.19 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.29 $0.29 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.07 $0.07 

Initial 
Minute 

As Approved in Case No. 06-1402-TP-ACE Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. 

Issue Date: November 29, 2006 

Ohio Tariff No. 1 
Section No. 4 

Original Page No. 22 

ToU Service Regulations (cont'd) 

PRICE LIST (Cont'd) 

C. Operator Service Usage Rates 

Initial Period and Additional Minutes Rates 

D. 

Day 

Initial 
Minute 

$0.45 

Initial 
Minute 

$0.45 

Evening 
Each 
AddT 

Minute 
$0.45 $0.45 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.45 $0.45 

Initial 
Minute 

Operator Assisted Call Surcharges 

General 

When a customer requests that a call be handled in such a manner that operator 
assistance in completion of the caU is necessary, such as altemate billing, person-to-
person service, or requests other special handling of the call, appropriate Operator 
Assisted Call Surcharges apply as follows. 

The Operator Assisted Call Surcharge applies in addition to the Assisted Call Usage as 
specified in Section 4.9. 

Rates and Charges 

Automated Callmg Card Station-to-Station 
Customer Dialed - Operator Assisted - Calling 
Card Station-to-Station 
Operator Handled - Station-to-Station 
Operator Handled - Person-to-Person 
Operator Handled - Thud Number Billed 

Per Call Charge 
$0.95 
$1.95 

$1.75 
$3,75 
$2.25 

As Approved in Case No. 06-1402-TP-ACE Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Inter-Tel NetSolutions, Inc. Ohio Tariff No. 1 
Section No. 4 

Issue Date: November 29, 2006 Original Page No. 23 

4. ToU Service Regulations (cont'd) 

PRICE LIST (Cont'd) 

E. Travel Cards 

$0.25 per minute 

F. 800 Service 

$0,154 per minute 

A monthly service charge of $20 per number will apply. 

G. Prepaid Callmg Cards 

$0.30 Per Telecom Unit 

H. Directorv Assistance Charges 

$0.95 per number requested 

I. Retumed Check Charge 

$25.00 

As Approved in Case No. 06-1402-TP-ACE Effective Date: December 30, 2006 

Ross McApline, President 
4310 East Cotton Center Blvd., Suite A-lOO 

Phoenix, Arizona 85040 



Exhibit B 

Proposed Revised Tariff Pages 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SBDEET 1 
PUBLIC UTILITIES COMMISSION OF OfflO TARIFF NO. 2 

Public Utilities Commission of Ohio Tariff No. 2 of Inter-Tel NetSolutions, Inc. 
replaces, in its entirety, PubUc UtUities Commission of Ohio Tariff No. 1 (Interexchange and Local 

Exchange Tariffs) of Inter-Tel NetSolutions, Inc. 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

Tariff schedule applicable to Telecommunications Services furnished by Inter-Tel 

NetSolutions, Inc. ("Inter-Tel"), with principal offices at 4310 East Cotton Center Blvd., Suite A-

100, Phoenix, Arizona 85040. This tariff appUes for services furnished within the State of Ohio 

and is on file with the Ohio PubUc UtUities Commission. Copies may be inspected, during normal 

business hours, at the company's principal place of business. 

ISSUE DATE: April 3,2008 EFFECTIVE DATE: AprU 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc UtUities Commission of Ohio In Case No. -̂TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 2 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

CHECK SHEET 

The Sheets of this tariff are effective as of tiie date shown at the bottom of the respective 
sh6et(s). Original and revised sheets as named below comprise all changes from the original tariff and 
are currentiy in effect as of the date on the bottom of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* New or Revised Sheet 

ISSUE DATE: AprU 3,2008 EFFECTIVE DATE: AprO 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc Utilities Commission of Ohio m Case No. -̂TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 3 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

TABLE OF CONTENTS 
Page 

Title Sheet 1 
Check Sheet 2 
Table of Contents 3 
Tariff Fonnat 4 
Symbols 5 
Section 1 -General 6 

1.1 Undertaking of the Company 6 
1.2 Responsibilities and Rights of the Customer 6 
1.3 Late Charge 6 
1.4 Rettim Check Charge 7 
1.5 Customer Complaints and/or Billing Disputes 7 
1.6 Service Offerings 8 
1.7 Deposits 8 

ISSUE DATE: AprU 3,2008 EFFECTIVE DATE: April 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the Public UtUities Commission of Ohio in Case No. -̂TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 4 
PUBLIC UTILITIES COMMISSION O F OHIO TARIFF NO. 2 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff When a new sheet is 
added between sheets already in effect, a decimal is added. For example, a new sheet added between 
pages 11 and 12 would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear m the upper right comer of each 
sheet where applicable. These numbers are used to indicate the most current page version on file with 
the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13. Consult the Check 
Sheet for the sheets currently in effect, 

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2,1.l.A 
2.1.l.A.l 
2.1. l.A.l.(a) 
2.1.1.A.l.(a)T 
2.1.1.A.l.(a).L(i) 
2.1.1.A.l.(a).I.(i).(l) 

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current Revision Number. When new sheets are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc. remains 
the same, just revised revision levels on some sheets). The tariff user should refer to the latest Check 
Sheet to find out if a particular sheet is the most current on Commission file. 

ISSUE DATE: AprU 3, 2008 EFFECTIVE DATE: AprU 3, 2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc Utilities Commission of Ohio in Case No. ^-TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 5 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) to signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text, but no change in rate or regulation 

ISSUE DATE: April 3,2008 EFFECTIVE DATE: April 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc UtUities Commission of Ohio in Case No. -̂TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 6 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

SECTION 1 - GENERAL 

1.1 Undertaking of the Companv 

This tariff contains the regulations applicable to intrastate interexchange 
telecommunications services provided by the Company for telecommunications between 
points within the State of Ohio. All terms and conditions herein will comply with Ohio 
Minimum Telephone Service Standards. Services are fumished subject to the 
availability of facilities and subject to the terms and conditions of this tariff in 
compliance with limitations set forth in the Commission rules. The Company's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff Customers interested in the Company's 
services shall file a service application with the Company which fully identifies the 
Customer, the services requested and other infonnation requested by the Company. The 
Company may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 

The services provided by the Company are not part of a joint undertaking with any other 
entity providing telecommunications channels, facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services 
(WATS) of underlying common carriers subject to the jurisdiction of this Commission. 

1.2 ResponsibUities and Rights of the Customer 

Customers have certain rights and responsibilities under the Minimum Telephone 
Service Standards (Ohio Adm.Code 4901:1-5)(MTSS). These safeguards can be found 
in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled "Telephone Customer 
Rights and Responsibilities". These rights and responsibilities include complaint 
handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

ISSUE DATE: AprU 3,2008 EFFECTIVE DATE: April 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc UtUities Commission of Ohio in Case No. -̂TP-ATA 



INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 7 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

SECTION 1 - GENERAL (CONT'D.) 

1.3 Late Charge 

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is 
lower, will be charged on the undisputed portion of any past due balances. Late payment 
fees should not include interest on previously charged late payment fees. The late 
payment charge will not be applied to previous late payment charges that have been 
assessed but not yet paid for, but will apply to the accumulated services for which the 
customer is in arrears. Late payment charges will be applied without discrimination. 

1.4 Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for payment for 
service is not accepted by the mstitution on which it is written. The Company may waive 
the retumed check charge under appropriate circumstances. 

1.5 Customer Complaints and/or BiUing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone at any tune to the Company at the below. There is no tune limit 
for submitting disputes. 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 
(800)821-1661 

If you have a complaint that is not resolved after you have called Inter-Tel NetSolutions, 
Inc. or for general utility information, residential and business customers may contact the 
Pubhc Utilities Commission of Ohio for assistance at 1 -800-686-7826 (toll free) or for 
TTY at 1-800-686-1570 (toll free) from 8:00 a.m, to 5:00 p,m, weekdays, or at 
www.puco.ohio, gov. 

ISSUE DATE: April 3,2008 EFFECTIVE DATE: April 3,2008 
Ross McApUne, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc UtUities Commission of Ohio in Case No. -TP-ATA 

http://www.puco.ohio


INTER-TEL NETSOLUTIONS, INC, ORIGINAL SHEET 8 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 2 

SECTION 1 - GENERAL (CONT'D.) 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.pickocc.org 

The Company will not collect attomey fees or court costs fix)m Customers. 

1.6 Service Offerings 

A complete description of the services, rates & terms and conditions that are offered by 
the Company can be found on the Company's webside at www.inter-tel.com. 

1.7 Deposits 

The Company does not require deposits to commence service. 

ISSUE DATE: April 3,2008 EFFECTIVE DATE: April 3,2008 
Ross McApline, President 

4310 East Cotton Center Blvd., Suite A-lOO 
Phoenix, Arizona 85040 

Issued Under the Authority of the PubUc Utilities Commission of Ohio in Case No. -̂TP-ATA 

http://www.pickocc.org
http://www.inter-tel.com


Exhibit C 

Matrix ox narrative summarizing all changes proposed in the application, and/or other information intended to 
assist Staff in the review of the Application 

Pursuant to Chapter 4901:1-6, Ohio Administrative Code, Case No. 06-1345-TP-ORD, hiter-Tel NetSolutions, 
Inc 's existing Public Utilities Commission of Ohio Tariff No. 1 is being replaced in its entirety which mcludes 
all non-residential Tier 2 services as well as regulated toll services as follows with Public Utihties 
Commission of Ohio Tariff No. 2: 

Section Description 

Titie Page 1 

Application of Tariff 5 
Concurring, Connecting, or Other Participating Carriers 7 

Section 2 - Rules and Regulations 14 

2.5 Claims 19 
2.6 Payment for Service 21 
2.7 Retumed Check Charge 21 
2.8 Transfer or Assignment 22 
2.9 Use of Service 23 
2.10 Disclaimer of Warranties and Limitation of Liabilities of the Company 25 
2.11 Limitations on the Use of Service 29 
2.12 Rendering and Payment of Bills 30 
2T4 Taxes, Fees and Assessments 34 
2T5 Customer Application for Service 35 
2T6 Establishmentor Reestablishment of Credit 35 
2T7 Equipment 35 
2.18 Installation 35 
2T9 Customer Service 36 
2.20 Notices 36 
2.21 Cancellation of an Application for Service by the Customer 37 
2.22 Termination or Discontinuance of Service by the Customer 37 
2.23 Denial of Service by the Company 38 
2.24 Termination or Discontinuance of Service by the Company 39 

Section 2 - Rules and Regulations 14 

2.25 Restoration of Service 42 
2.26 Continuity of Service 42 
2.27 Allowances for Interruptions in Service 43 
2.28 Customer Liability for Fraud and Unauthorized Use of the Network 47 
2.29 Allowances for Interruptions in Frame Relay Service 48 
2.30 Allowances for Interruptions in PVC Delay Service 51 
2.31 Allowances for Intermptions in Data Delivery Rate (DDR) Service 56 
2.32 Allowances for Interruptions in Intemet and IP Products 60 
2.33 Committed Port Availability 65 
2.34 Voice Long Distance Service Intermptions 69 



Section 3 - Description of Service 70 

3.1 Call Timing for Usage-Sensitive Services 70 
3.2 Rate Period Overlap 71 
3.3 Minimum Call Completion Rate 71 
3.4 WATS and Toil-Free Service Offerings 72 
3.5 InttaLATA Long Distance Services 74 
3.6 Carrier Presubscription 74 
3.7 Special Features 77 
3.8 Calling Card Service 76 
3.9 Operator and Directory Assistance 79 
3.10 Special Promotions 79 
3.11 Competitive Pricing Promotions 79 
3.12 Individual Case Basis Pricing 80 



Exhibit D 

Explanation of how the Applicant intends to comply with Rule 4901:l-6-05(G)(3) regarding disclosure of 
rates, terms, and conditions for detariffed services 

Web Address, and Company physical address where Customers may obtain copies of the materials and 
pubhcations in Comphance with Rules 4901:l-6-05(G)(3). 

Rates, terms and conditions for Inter-Tel NetSolutions, Inc. can be located on the Company's website 
www.inter-tel.com. Copies may also be obtained at tiie Company's main office at 4310 East Cotton Center 
Blvd. Suite A-lOO Phoenix, AZ 85040. 

http://www.inter-tel.com


Exhibit E 

One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-16(B), including 
where customers may find the information regarding such services as required by rule 4901: l-6-05(G)(3). 

Applicant provided the attached Customer Notice for non-residential subscribers, consistent with the 
Commission's updated Customer Notice Template. 

The Customer Notice has also been sent on March 27,2008 to the 
Commission-provided electronic mailbox at: Teleconim-Rulel6@puc.state.oh.us 

mailto:Teleconim-Rulel6@puc.state.oh.us


Inter-Tel NetSolutions, Inc. 
4310 East Cotton Center Blvd., Suite A-100 

Phoenix, Arizona 85040 

IMPORTANT NON-RESIDENTIAL CUSTOMER NOTICE 

March 14,2008 

Dear Valued Subscriber: 

Begiiming on March 29, 2008, the prices, service descriptions, and the terms and conditions for certain 
telecommunication services that you are provided by Inter-Tel NetSolutions, Inc. will no longer be on file at 
the Public Utilities Commission of Ohio (PUCO). 

Inter-Tel NetSolutions, Inc. provides a wide range of Telecommunication services in the state of Ohio. 

This modification does not automatically result in a change in the prices, terms or conditions of those services 
to which you cunently subscribe. Inter-Tel NetSolutions, Inc. must still provide a customer notice at least 
fifteen (15) days in advance of rate increases, changes in terms and conditions and discontinuance of existing 
services. Additionally, you will be able to view Inter-Tel NetSolutions, Inc's future service offerings in a 
(guidebook/catalog) onhne at v^^ww.inter-tel.com or you can request a copy of this information by contacting 
hiter-Tel NetSolutions, Inc, at 4310 East Cotton Center Blvd,, Suite A-lOO, Phoenix, Arizona 85040 or via 
telephone at (800) 821-1661. 

Since these services will no longer be on file with the PUCO, this means that the agreement reached between 
the customer and Inter-Tel NetSolutions, Inc., instead of the document on file at the PUCO, will now control 
new services or changes in service. This agreement, whether it is verbal or written, will still be subject to 
consumer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and confirm the 
price, terms and conditions. 

If you have any questions about this matter, please call Inter-Tel NetSolutions, Inc. at the toll free number 
(800) 821-1661 or visit us at www.inter-tel.com. 

Sincerely, 

Inter-Tel NetSolutions, Inc, 

10 

http://www.inter-tel.com


Exhibit F 

Affidavit that the Customer Notice described in Exhibit E has been sent to Customers 

11 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF ARIZONA 

COUNTY OF MARICOPA 

AFFIDAVIT 

I, Jon Brinton, President, am an authorized agent of the applicant, Inter-Tel NetSolutions, Inc., and am 
authorized to make this statement on its behalf. I attest that tiie Customer Notice(s) accompanymg tiiis 
Affidavit were sent to affected customers through dfrect mail on March 14,2008, (15 days prior to the 
Detariffing and Related Actions Application Form fiUng date), in accordance with Rule 4901:1-6-16, Ohio 
Administtative Code. I declare under penalty of perjury that the foregoing is true and correct. 

Executed on March 12 2008, Phoenix, Arizona 

OFFICIAL SEAL 
V^. W.FOSTER 

NOTARY PUBLIC-ARIZONA 
MARICOPA COUNTY 

My Comm. Expires June 12,20O8, 

Subscribed and swom before me this March 12, 2008 
(Date) 

Notary Public 

My CommissionExpfrcs: .iime 12. 9onft 

OH DETARIFFING 


