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WINDSTREAM OHIO, INC. Section 1 (T)
Newark, Ohio Fourth Revised Sheet No. 1
Cancels Third Revised Shest No. 1
GENERAL EXCHANGE TARIFF
P.UC.O. No. 1

S1. DEFINITION OF TERMS

ACCESS LINE
A circuit including protection apparatus, drop or block wiring and lines
(circuits) necessary to connect an individual line, party line, private branch
telephone exchange or serving central office.

ACCESSORIES
Devices which are mechanically attached to, or used with, the facilities
furnished by the Company and which are independent of, and nat elecirically,
acoustically, or inductively connected to the communications path of
telecommunications systern.

AIRLINE MILEAGE
See “Mileage Charges.”

(D)
()
ALTERNATE LISTINGS
See S5.4.6.
APPLICANT

Any person, firm, partnership, corporation, municipality, cooperative organization
or governmental agency making application fo the Company for preinstallation or
installation work ( to be performed by the Company) at a particular location. The
applicant may be, but is not necessarily, the customer to whom the communication
service at that location will be uitimately provided.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
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WINDSTREAM CHIO, INC. Section 1 M
Newark, Ohio Fourth Revised Sheet No. 2
Cancels Third Revised Sheet No. 2
CENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

S1. DEFINITION OF TERMS

ALTERNATIVE REGULATION PLAN
A plan authorized by the Public Utilities Commission of Ohio allowing the Company pricing flexibility on certain
services depending on their Tier classifications of Tier 1 Core, Tier 1 Non Core or Tier 2.

AUTHORIZED USER
A person, firm, or carporation (other than the customer) on whose premise a {elephone, or private line (C)
service or channel is located, and who may communicate over such channels in accordance with the terms
of the tariff.

BASIC TERMINATION CHARGE
See “Termination Charge”.

BATTERY POWER
See "Private Branch Exchange Service”,

BRIDGING CONNECTION
Amplifying equipment and services raquired to connect a telephone, or an interexchange channel sarving a
telephone, at an intermediate point on an interexchange network or to connect an additional telephone at a
terminal point.

BUILDING
A building is a structure under one roof, or two or more structures connacted by enclosed passageways,
which do not cross public thoroughfares, other than allays, and are regularly used as corridors by parsons
and are suitable for the installation and maintenance of inside wiring. Pipes and conduits are not considered
enclosed passageways.

(D)
(D)

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities issued by:
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WINDSTREAM QHIO, INC. Section 1 (T}
Newark, Ohio Seventh Revisad Sheset No. 3
Cancels Sixth Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.UCO No. 1

S$1. DEFINITION OF TERMS

BUSINESS SERVICE
Telephone sarvice furnished to customer where the actual or abvious use is principally or substantially of a
business, professional or occupational nature,

CALL BLOCKING
See S12.14.

CALL FORWARDING
See 58.3.2.D.

CALL WAITING
See 58.3.2.A.

CALLING AREA
See “Local Service Area.”

CALL WAITING/CANCEL CALL WAITING
See £9.3.2.B,

CANCELLATION CHARGE
See “Termination Charge.”

CAPTION LISTING
See “Directory Listing.”

CENTRAL OFFICE (NXX)
A switching unit In a telephone system, which provides service to the general public, having the necessary
equipment and operating arrangements for terminating and interconnecting customer lines and trunks or
trunks only. There may he more than one central office In a building or exchange.

CENTRAL CFFICE AREA
The specific section or area served by a single central office. (NXX Gode.)

CENTRAL CFFICE CHARGE
See 53.1.2.B.

CENTRAL OFFICE DESIGNATION
See "Telephone Number.”
(D)
(D)
CERTIFICATE
Certificate of Public Convenience and Necessity issued by the Commission to telephone utilities.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Pubiic Ulilities issued by:
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WINDSTREAM COHIO, INC. Section 1 M
Newark, Ohio Faurth Revised Sheet No. 7
Cancels Third Revised Sheet No. 7
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 1

§1. DEFINITION OF TERMS

DEMARCATION POINT
Sea S14.9.1.A,

DIALAN
See 522.2.

DIRECT ELECTRICAL CONNECTION
A physical connection of the electrical conductors in the communications path.

D)
O
DIRECTORY
A book which alphabetically lists each telephane customer, by last name, with telephone number and
address.
DIRECTORY ASSISTANCE

Directory Assistance Service ig furnished to supplement the information available in published direclories,
and to furnish telephone numbers to users who are not able to find the lisling in their directories. See also
S5.6.

DIRECTORY LISTINGS
The publication in the Company's directory of information relative to a customer's telephone number by
which the telephone users may ascertain the call number of a desired siation.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vica President

Little Rock, Arkansas



WINDSTREAM OHIQ, INC. Section 1
MNewark, Ohio Third Revised Sheet No. 10
Cancels Second Revised Sheet No. 10
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

S1. DEFINITION OF TERMS
EXCHANGE SERVICE (Continued)

6. Party Line Service
A classification of exchange service fumished under tariff provisions which provides that two
access lines may be sarved by the same central office circuit. (Ses 512.1.1.B))

EXPENSE INCURRED BY THE COMPANY
Wherever “expense incurred by the Company” is specified in this tariff, such expense consists of an
gstimate of the expenditure by the Company for fabor, material, engineering, supervision, motor vehicles,
and tools, and any cther expenditures incident thereto, to the extent that any or all of such tems are
applicable in the particular situation involved.

Filed under authority of lssved: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President
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WINDSTREAM OHIO, INC. Section 1
Newark, Ohio Third Revised Sheei No. 13
Cancels Second Revised Sheet No. 13
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
S51. DEFINITION OF TERMS
INSUFFICIENT FUND CHECK
A check which has been issued to the Company in payment for service rendered, or for any other reason of
indebtedness, and which has been retumed by the bank after deposit to the Company, due to insufficient
funds in the account against which such check has been issued.
INTERCEPTING SERVICE
A service amangement whereby a person calling a disconnected or discontinued telephons number is
informed that the called telephone number has been discontinued, or changed to another telephone number
or that calls that received by another telephone.
(D)
(D)

INTEREXCHANGE CHANNEL
That portion of a channel which connects stations in two or more exchanges.

INTEREXCHANGE FACILITIES

Refers to circuits designed and suitable for use, and ordinarily used, for handling interexchange cails. Such
circuits have both terminals in central offices, {Term Is used in distinction from “local channels™.)

INTEREXCHANGE LOCAL CHANNEL

That portion of a through channel between “Primary Terminations” in differant exchanges which is provided
to connact a “Primary Termination” with an interexchange channel.

INTEREXCHANGE SERVICE
Service with paints in two or more exchanges,

INTERFACE

Denotes that point on the premises of the customer, authorized user or joint user, at which provision is made
for connection of other than Company-provided facilities to facilities provided by the Company.

Filed under authority of Issued: Aprl 2, 2008
Qrdar No. Effective: April 2, 2008
issued by the Public Utiliies lssued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM OHIO, INC, Section 1
Newark, Ohio Fourth Rewised Sheet No. 23
Cancels Third Revised Sheet No. 23
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

S1.  DEFINITION OF TERMS

RESIDENCE ADDITIONAL LISTING
See 5§5.3.3.

REVERT CALL
See §9.3.2.F.

RIGHT-OF-WAY
The right which the Company obtains to use the land of ancther for the purpose of installing, constructing,
operating, and maintaining its facilities. The phrase “right-of-way” aiso means a strip of land of which the
Company as acquired the night to use for its facilities.

Private Right-of-Way: A right-of-way an private property which is not a part of a public highway.

ROTARY SERVICE
An arrangement whereby two or more access lines fumished to a customer are assigned and equipped so
that calls to the first access line are automatically completed to the first non-busy access line in the
sequence. Lines beyond the first access line are referrad to as “auxiliary accass lines.”

ROUTE MEASUREMENT
See “Mileage Charges”.

SAME BUILDING
See “Building”.

SAME PREMISES
See “Premises”.

SCHOOL SERVICE
Exchange service furnished to state-chastered alementary and secondary schools.

SECRETARIAL LINES
Access lines of patrons of a telephone answering bureau which terminate In telephona answering facilities
on tha premises of the bureau so as to pamit the bureau attandant to answer incoming calls on such lines.

SEMI-PUBLIC TELEPHONE SERVICE
See "Exchange Service".

SERVICE
The act or means of supplying communication to the public.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM OHIO, INC, Section 1
Newark, Ohio Fifth Revised Sheet No. 27
Cancels Fourth Revised Sheet No. 27
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

S51. DEFINITION OF TERMS

TERMINAL LOOP

That portion af a telephone circuit between the customer’s premises and the central office serving the area in
which the premises are located.

TERMINATION CHARGE

A chame applied under certain conditions, when a contract for service is terminated by the customer before the
expiration of the minimum contract period. See also $3.4.

TERMINATION OF SERVICE
The discantinuance of access line service or facilities (including channels) provided by the Gompany, either at the
recuest of the customer, or by the Company under its regulations conceming canceliation for cause.

THREE WAY CALLING
See 88.32.C.

TIER 1 CORE
Tier 1 Core rates, under the Alternative Reguiation Plan, will be capped at current levels so long as the Company
remains under the Altemative Regulation Plan. The Company may charge rates lower than the capped rates,

provided that the rates are not below long run service incremental cost of each service plus a common cost
allocation.

TIER 1 NON CORE
Tier 1 Non Core rates, under the Alternative Regulation Plan, will be capped at the current levels for 24 months
from the effective date of the Alternative Regulation Plan. After 24 months, Tier 1 Non Core ratea can be
increased to a maximum cap of double the current rate, other than for a second local access fine and call waiting,
which are limited to no more than a ten percent increase in price each year for each service, up to a maximum rate
for the life of the plan that is double the initial rate for each service.

TIER 2
Tier 2 services include all services cantained in General Exchange Tariff P.U.C.O. No. 1 and Local Exchange Tariff
No. 2 of ALLTEL Ohio, Inc. that are not classified as Tier 1. Tier 2 service rates are not subject to any rate cap
and may be priced at market-based rates.

TOLL LINE
A circult between toll switchboards which carries toll telephone traffic.

TOLL MESSAGE
See “Message”.

TOLL SERVICE
That part of the total telephone service rendered by the Company which is fumnished between different local
service areas in accordance with the rates and regulations specified in the Company’s General Exchange Tariff.

Note: Rates for Tier 1 Core services are capped at cumrent rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten parcent
increase per year until they cap at double the initial rate. This pricing fiaxibility is in accordance with Q.A.C. 4901:1-4 and
Alt Reg Case # 04-1358-TP-ALT effective Octaber 16, 2004,

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vica President

Litlle Rock, Arkansas
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WINDSTREAM QHIO, INC. Section 1 M
Newark, Ohio Fifrth Revised Sheet No. 28

Cancels Faurth Revised Sheet No. 28
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

S1.  DEFINITION OF TERMS

TOUCH CALLING SERVICE
See “Tel-Touch Calling Service”.

TRANSFER OF TOLL CHARGE SERVICE '
See §5.7.

(©)
{s)

TSP SYSTEM
See “Telecommunications Service Priority (TSP) System™.

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 911
A system threugh which individuals can request emergency service using the telephone number 911,

@ Basic 911

A 911 system in which a calier provides information on the nature of and the location of an
emergency, and the personnel receiving the call must determine the appropriate emergency
service provider to respond at that location.

(b} Enhanced 911

A 811 system In which the telaphane network system automatically provides o persannel receiving
the call, immediately on answaring the 911 call, information on the location and telephane number
from which the call Is being made, and routes the call to emergency service providers that serve
the location from which the call is made.

VISITATION CHARGE
See 83.1.2.5A4.

VOICE MESSAGING INTEGRATION
See 512.15.

VOICE MESSAGING INTEGRATION {ADC)
See 521.1.2.

WIDE AREA TELEPHONE SERVICE (WATS)
The furnishing of faciiities for telephone communication between wide area service access line and ather
exchange and toll station telephones in the area prescribed in the tariff.

Filed under authority of lssued: April 2, 2008
Crder No. Effectiva: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio ) Vice President

Littie Rock, Arkansas



'WINDSTREAN OHIO, INC. ‘Section 2
Newark, Chio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1

GENERAL EXCHANGE TARIFF
PU.C.O.No. 1

82. GENERAL REGULATIONS

Alittel Ohio, Inc. will comply with all of the Cormmission’s Minimum Telephone Service Standards as set forth in Chepter
4901:1-5 of Ohic Administrative Code {C.A.C.).

821 Application

The regulations specified herein are applicable o all communication services offered in this tarff by
Windstream Ohio, Inc. hereinafter referred to as the "Company.” Additional regulations, where applicabie, m
pertaining to specific offerings accompany such offerings in various sections of this tariff.

Customers have certain rights and responsibiliies under the Minimum Telephane Service Stangards (Ghio Adm. {N)
Code 4801:1-5) {the “MTSS"). These safeguards can be found in the Appendix to Ohio Adm. Code 4801:1-5-03,

which is enfited “Telephone Customer Rights and Responsibiliies.” These rights and responsibilities inciude
complaint handling, ordering or changing service, service repair, payment of bills, and disconneciion and
reconnadtion of service.

The rates, service descripions, and terms and conditions for all long distance services and business Tier 2
services will no longer be included in this tariff. Rates and charges associated with these services can be found in

the Company's Price List located on the Company's website: www, windstreahn.com. {N)
Filed under authority of i issued: April 2, 2008
Case No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:
Commission of Ohio Viee President

Little Rock, Arkansas
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WINDSTREAM OHIC, INC. Section 2

Newark, Ohio

Qriginal Sheet No. 1A

GENERAL EXCHANGE TARIFF
P.U.C.O. Ng, 1

S§2. GENERAL REGULATIONS

52.2 Limitations and Use of Service

$2.2.1 Use of Customer's Service

A

Facilities and services are fumished for the use of the customer, their employees, facilities and
services may be extended in addition to other faciities and services which may be
separately ordered, to joint users, patrons of hospitals, * or of hotels, membars of clubs,
students living in guarters fumnishad by schools, colleges or universities, to person temporarily
subleasing customear's residantial premisss, or 1o tenants living in retirement complexes.

Except as otherwise expressly provided for in this tariff, service may only be resold by
cerlificated carriers and certificated resellers of telecommunications services. Resale of
residential services to business customers is prohibited. Nor doss this tariff permit the
purchase of lifeline telephone service, for resale to other than gualifying lifeiine customers.
Such resale is prohibited.

In view of the fact that the customer has exclusive control of histher communications over the
facilities furnished him by the Company, and of the other uses for which facilities may be
furnished him/her by the Company, and because of unavoidability of errors incident to the use
of such facilities of the Company, the sarvices and facilifies fumished by the Company are
subject o the {erms, condifions and limitations herein specified.

No subscriber may use any service listed in any part of this Tariff, including but not limited 1o
such call management features as the various call forwarding features, conferencing and
bridging capabilities, for the purpose of allowing the subscriber or any other telephone user to
avoid usage, message or toll charges, whether flat rated or usage based, that would otherwise
be applicable.

5222 Establishment of |dentity

A

The calling party shall g'stablish hismer identity in the course of any communication as oflen as
may be necessary.

(M) Text previously found on Shest 1 of Section 2.

Filed under authority of
Case No.

Issued: April 2, 2008
Effective: April 2, 2008
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Commission of Ohio

Vice President
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WINDSTREAM OHIQ, INC. Section 2

Newark, Ohio

Second Revised Sheef No. 17B
Cancels First Revised Sheet No. 178

GENERAI. EXCHANGE TARIFF
P.U.C.O. NO.1

§2. GENERAL REGULATIONS

S24  Payment Arangements and Credit Allowances {Continued)

524.5 Miscellaneous Fees Associated with Payments

A

Payment Convenience Fes for Payment Made Via Telephone Call

A fee will apply for each instance of payment of outstanding charges when authorized by the
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the
Company) and when the method of payment would allow the payment to be immediately
credited to the subscriber’s account, such as payment via a credit card, an electronic check
(eCheck), or any other discretionary type payment that may be accepted by the Company
through such telephone contacts,

This fee will not apply for payments taken directly by subscribers ta authorized Company
payment locations, payments maited in, automatic funds transfer, and other conventional
methods of payments. Also, customers that are physically unable to use the automated
payment system, that have supplied the Company with a medical certificate documenting
those limitations and that inform the Company representative of such limitations on each call,
will not be subject to the fee.

The subscriber will be informed of any applicable charges prior to processing the subscriber's

request and given the opportunity to be transferred to the automated payment system to
avoid the payment convenience fee charge.

Rates and Charges - Residential
lassification Rate
Per Telephons Request Tier 2 $5.00
Rates and Charges — Business

See the Company Price List at www.windstream.com

m

(C})
(C)

Filed under authority of
Case No.

Issued: April 2, 2008
Effective: April 2, 2008

Issued by the Public Utilities Issued by:
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Vice President
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WINDSTREAM QHIO, INC, Section 3 {m
Newark, Ohio Sixth Revised Sheet No. 2
Cancels Fifth Revisad Sheet No. 2
GENERAL EXCHANGE TARIFF
P.UJ.C.O. NQ. 1

§3. SERVICE CHARGES

831 Service Connection Charges (Cantinued)
S3.1.2 Definition (Confinued)

C. VISITATION CHARGE is for the expense associated with lraveling to a customer's
premise and for work associated with the placement and connection of or inspection of
drop wires at the premise. The charge includes cable cross connections, placing andfor
inspection of protective devices. One visitation charge applies to each line connectad.
See $16.1.1.D.

D. INSTALLATION EXPEDITE CHARGE is applicable for specific customer requests to
have a complex service installed sooner than within the normal interval, Complex service
is defined in this instance as any service request that instalis or relocates 5 or more single
party lines, Centrex lines, PBX or DID Trunks. Complex services also include any intra or
interexchange private line, digital data, 1.544 Mbps or higher circuits, ISDN services, and

FX services,
Classification Business Residence
Installation Expedite Charge, per request: Tier 2 * N/A (C})
S$3.1.3 Application of Charges
A Except as provided hereinafter, the following services are subject to service connection
charges:
1. All classes of access line service
2. Trunk Lines
3 Tie Lines
4, Toll Terminals
* Business Tier 2 service retes can be found in the Company Price List at www, windstream.com. (C)
L ________________________________________________________________________________ ]
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
! Commission of Ohlo Vice President

Litle Rock, Arkansas
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WINDSTREAM OHIQ, INC.
Newark, Chio

GENERAL EXCHANGE TARIFF
P.U.C.0. NO. 1

Section 5
Sixth Revised Sheet No. 1C
Cancels Fifth Revised Sheet No. 1C

85.1
85.2
S85.3

55.4

S55.5

556

855.7

S5.8

55, DIRECTORY LIiSTINGS
CONTENTS

General Provisions
Primary Listings
Additional Listings

85.3.1 General

5533 Residence Additional Listings

55.34 Addresses and Telephone Numbers of
Additional Listings

556.3.5 Rates

Miscellaneous Ligtings

S6.41 Reference Listings

8542 Fareign Listings

S554.3 Indented Listings

S5.4.4 Caption Listings

§5.4.5 Additional Listings for Names Spellad
More than One Way

§5.4.6 Alternate (Directive) Listings

§5.4.7 Temporary Listings

S§5.4.8 Joint User Service

{Elyria and Columbia Station Exchanges Only}
Non-Published Telephone Numbers

S55.5.1 General

§5.5.2 Reserved for Future Use
5553 Non-Published Service
85554 Man-List Service

55.5.5 Rate Application
Directory Assistance Service

55.6.1 Regulations

556.2 Rales

Ressrved For Fulure Use

Information Call Completion Service

S5.8.1 General
§5.8.2 Reguiations
S5.8.3 Ratas

8 No.
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WINDSTREAM QHIQ, INC. Section 5 M
Newark, Chio Second Revised Sheet No. 3
Cancels First Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.0. NO. 1

S5. DIRECTORY LISTINGS
S5.2 Primary Listings (Continued)

B. A dual name listing may be provided as the primary listing for residential service for two persons
who share the same sumame and reside at the same address or for a person known by two first
names. A dual hame listing consists of a sumame, two first names, an address and telephone
number.

C. Listings of clergymen, physicians, surgeons, dentists, veterinary surgeons, professors, govemment
officials, etc., may for the purpose of identification include abbreviated designations of titles.

853  Additicnal Listings
§5.31 General

A. Additional (paid} directory listings are accepted for a minimum ghargeable period of the life
of the directory issue in which the listing first appears. in case the additional listing does
not appear in the directory, the minimum chargeable period is for cne month. Lisling
charges date from the day the directory assistance records are posted at the time the
application for the listing is made or at anylime up to and including the closing date of the
directory, as desired hy the customer. The customer to the service assumes the
responsibility for all charges for additional listings associated with histher service.

B. Listing charges are autcmatically disconfinued upon termination of the main service with
which associated and additional listing charges may be discontinued upon request after
the expiration of the minimum chargeable period. Charges for additianat listing of those
other than the customer in case the listad party becomes a customer to exchange service
similar in classification to that under which such party already is listed i.e., business or
residence, or in case of death of the listed party of if such party moves from the premises
at which the exchange service listed is furnished.

§5.3.2 (D)
)
Filed under autharity of Issued; April 2, 2008
Crder No. Effective: Aprl 2, 2008
issued by the Public Utilities Issuad by
Commission of Ohic Vice President

Littie Rock, Arkansas



WINDSTREAM GHIQ, INC. Section 5

Newark, Ohio

Second Revised Sheel No. 4
Cancels First Revised Sheet No. 4
GENERAL EXCHANGE TARIFF
PU.C.O.NO.1

55. DIRECTORY LISTINGS

$5.3  Additional Listings (Continued)

55.3.2

$5.3.3

55634

§5.3.5

Residence Additional Listings

Additional listings may be furnished in the names of relatives, including those by mamiage,
domestic employeas of the customer or other persons residing in the customer's home who are
racognhized as a part of the customer's domestic establishment. Additional listings may also be in
the form of dual name listings as described in $5.2.B.

Addresses and Telephone Numbers of Additional Listings

Ordinarily, all additional listings are of the same address and telephone number as the primary
listings, except in the case of alternate listings and listings for stations with in-dialing. When it
appears necessary as an ajd 1o the use of the directory and provided satisfactory service can be
furnished, a listing will be permitied under the address of a station installed on premises of the
customer, but at an address different from that of the atiendant position or main station.

Rates - Sea 516.2.2.

S5.4 Miscellaneous Listings

55.4.1

Reference Listings

Reference listings may be fumished to customer who change their names, absorb other
businesses or subdivide their business and have authority to continue the use of the oid name and
in other cases when in the judgment of the Company, they are considered necessary and not
intended for advertising purposes. Such lislings are furnished at the regular rate for additional
listings.

Filed under authority of

lssued: April 2, 2008

Qrder No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM OHIO, INC. Section 5 N

Newark, Ohio Second Revised Sheet No. 10
Cancels First Revised Sheet No. 10
GENERAL EXCHANGE TARIFF
P.U.C.O. NQ. 1

S55. DIRECTORY LISTINGS
$5.6 Directory Assistance Service (Continued)

55.6.1 Regulations (Continued)

e. The call allowance applicable to Elyria and Columbia Station
exchanges only, ag specified in $16.2.5, is not transferable between
separate accounts of the same cusiomer, nor between different

customers.
556.2 Rates: See §16.25

85.7 RESERVED FOR FUTURE USE (C)
()
©)

Filed under authority of lssuad: April 2, 2008

Order No Effective: April 2, 2008

issued by the Public Utitities Issued by,

Commission of Ohig Vice President

Little Rock, Arkansas



WINDSTREAM OHIC, INC. Section 5

Newark, Ohio

Second Revised Sheet Mo. 12
First Revised Sheet No. 12

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

S5. DIRECTORY LISTINGS

$5.9 National and Reverse Directory Assistance Service

$5.9.1 General

A

National Directory Assistance is a setrvice whereby customers may dial 1411 and request
assistance in determining listing information of subscribers who are located outside the
customer’'s local calling area {exchange).

There are no billing exemptions or allowances for Natlonal Directory Asslstance or Reverse
Directory Assistance service requests. However, once it is brought to the Company's
attention, the customer will receive a credit for any call that is disconnected prior fo the
customer receiving the requested information, or in the case that the customer receives
incorrect information.

$55.9.2 Conditions

The following conditions and rates apply to all calls from customers who request National Directory
Assistance or Reverse Directory Assistance.

A

The customer will be charged for sach call mads to National Directory Assistance or Reverss
Directory Assistance. Customers may receive ane listing per call. The Nalional and/or
Reverse Directory Assistance rate applies per call, whether or not a number, name, or address
is provided; this includes requests for numbers, names, or address that are non-published or
unlisted.

There are no billing exemptions or allowances for National Directory Assistance or Reverse
Directory Assistance service requests.

Charges for National Directory Assistance or Reverse Direclory Assistance service are not
applicable to calls pleced from hospitals, or to calls placed by customers who cerlify they are
unable to use a directory because of visual or physical handicap.

National Directory Assistance and Reverse Directory Assistance services will not be available
from Hotel/Mote! and Pay Telephones.

S$5.93 Ratas— Tier2

A

B.

Per Raguest
National Directory Asslstance - Residential $1.50
Business *
Reverse Directory Assistance - Residential $1.50
Business *

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under autherity of Issuad: Aprl 2, 2008

Order No. .

Effective: April 2, 2008

issued by the Public Utilities Issued by;

Commission of Ohio

Vice President
Litlle Rock, Arkansas
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WINDSTREAM QHIOQ, INC. Section 5
Newark, Chio First Revised Sheet No. 14
Cancels Original Sheet No. 14
GENERAL EXCHANGE TARFF
P.U.C.0. No. 1
85. DIRECTORY LISTINGS
8510 Directory Agsistance Call Complation {Cont'd)

$5.10.3 Rates — Tier 2

Diractory Assistance Call Completion Charge per Calt
Each Call Completed - Residential $0.99 (C)
Business * ()
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)
Filed under authority of Issued: April 2, 2008
Order No. . Effactiva: Apri 2, 2008
issued by the Public Utilities lssued by:

Commission of Ohio

Vice President
Little Rock, Arkansas
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WINDSTREAM CHIQ, INC. Section 7

Fourth Revised Sheet No. 1
Cancels Third Revised Sheet No. 1
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 1

Newark, Ohio
871 General
1.
2.
3.

S7. FOREIGN CENTRAL OFFICE SERVICE

Foreign Central Office Service is exchange service fumished o a customer through a central office
other than that regularly serving the central office area in which the customer is located; where two
such central offices are each in the local service area of the other and are located within the same
exchange area or within a contiguous exchange area of the Company.

Fareign Central Office Service Is furnished only in connection with business or residence individual
access lines and PBX trunk access lines, including such trunk lines when teminating in Centrex
type systems.

Foreign Central Offica Service is offerad to customers located within the Newark and Elyria
exchanges.

87.2 Rates and Charges — Tier 2

1.

The rate for Foreign Cantrat Office Service is the monthly rate for business or residence individual
access line or trunk access line, as appropriate, applicable in the foreign central office, plus the
following rate for each clrcult between the central office from which the customer normally would be
served and the foreign central office from which the customer is to be served measured an an
airline milsage basis.

Residential:
A Where the airline distance between the normal and foreign central office from which the
customer is to be served is five (5) miles or less.
(1) a. Between cantiguous central offices (Newark) 4.40
b. Betwean contiguous central offices (Elyria) 17.50
2) a Between non-contiguous central offices (Newark) 10.80
b. Between non-coantiguous central offices (Elyria) 20.00
B. Where the alrline distance between the normal and foreign central office from which the

customer is to be served is more than five (5} miles, the monthly rate is the applicable rate
as shown in $7.2.1.A, plus an additional monthly charge of 1.00 for each one quarter mile
or fraction thereaof that the distance exceeds five {(5) miles,

Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

2. Where it is necessary to provide addifional equipment, such as loading coils, special relay circuits,
etc., additional charges based on costs incurred, may be applied.
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issuad by the Public Utilities Issued by:
Commission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM OHIQ, INC.
Newark, Ohic

Section 9
First Revised Sheel No. 2
Cancels Criginal Shaet No. 2

GENERAL EXCHANGE TARIFF

P.U.C.O. No. 1

58, ENHANCED CENTRAL OFFICE SERVICES

59.1 Custom Individual Line Services (Continued)

S8.1.1 Description (Continued)

B. Success line

Success Line Service is a package offering consisting of Residential or Business
Individual Line Service, Call Waiting, Three Way Calling, Call Forwarding, and Speed
Calling (Long or Short).

(1) Regulations

S9.1.2 Rates:

Residential ; See $16.4.1

The customer must have an established primary residential or business
exchange service on the same premises to participate in this offering.

Succass Line Service is furnished subject to the avaliabilily of faciiities,
features and central office equipment in locations as determined by the
Company.

No substitution of any feature associated with this offering is permitted.
Other Custom Calling features may be added at existing rates.

The general regulations and definitions applicabla to local exchange
service as set forth in this tariff also apply to Success Line Servica.

Service order and central office charges as indicated In $16.1 will apply
to establish this service, except during designated periods of special
promotion.

Business Tier 2 service rates ¢an be found in the Company Price List at www, windstream com.

Filed under authority of
Crder No,

issued by the Public Ltilities
Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008
Issued by:
Vice President
Litile Rock, Arkansas

)

(©)
(<)
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WINDSTREAM QHIQ, INC. Section 9
Newark, Ohio Tenth Revised Sheet No. 11
Cancels Ninth Revised Shest No. 11
GENERAL EXCHANGE TARIFF
P.U.C.O.No.1

58. ENHANCED CENTRAL OFFICE SERVICES
894  Enhanced Custem Calling Services (Continued)
59.44 Rates

The following monthly rates apply to Enhanced Custom Cailling Services and are in addition to the
rates and charges applicable to any associated service.

Monthly Rate
Classification Residence Business
1, Call Return Tier 2 $4.99 *
2. Repeat Dialing Tier 2 4.49 *
3. Caller ID - Current" Tier 1 Core 5.50 7.00
Maximum 5.50 7.00
4, Caller ID - Deluxa Tier 2 8.95 *
5. Call Selector Tier 2 4.99 *
B. Preferred Call Forward Tier 2 4.99 *
7. Selective Call Rejection Tier 2 4.99 *
B. Seleclive Call Acceptance Tier 2 4.89 *
9, Anonymous Call Rejection Tier 2 2.89 *
10.  Caller ID on Call Waiting Tier 2 1.89 *
Per Successful Activation
11.  Call Trace® Current Tier 1 Non Core $4.99 $4.99

Maximum 9.00 9.00

Per Cali Number Privacy and Per Line Number Privacy will be provided at the applicable rates as
shown in $16.6 of this Tariff.

(1) A customer who subscribes to Caller I and any other Enhanced Custom Calling Services Feature
will receive a $ .50 discount on Caller ID per line.

{2)  The Central Office charge does not apply to Call Trace. Only a Subsequent Service Order charge
is applicable.

Business Tier 2 service rates can be found in the Company Price List at www.windstream.coin.

Note: Rates for Tler 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped
at current rates until Qctobar 15, 2006. Aftet October 15, 2006, Tler 1 Non-Cote rates can be increased te a
maximum cap of double the initial rate, other than the second local exchange access line and call waiting,
which are limited to a ten percent increase per year until they cap at double the initial rate. This pricing
flexibility is in accordance with Q.A.C. 4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15,
2004,

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2003
Issued by the Public Utilities issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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Windstream Ohio, INC, Section 9 m
Newark, Ohio Sixth Revised Sheet No. 11A
Canceling Fifth Revised Sheet No. 11A

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ADDENDUM TQ PRICING LIST

This sheet is to be removed from the tariff with this filing. m
(0]
D)
Filed under authority of Issued: April 2, 2008
Order No. Effective; April 2, 2008
issued by the Public Utilities Issued by:
Commissicn of Ohio Vica President

Little Rock, Arkansas



Windstream Ohio, INC. Section 8§
Newark, Chio First Revised Shaest No. 11B
Cancels Original Sheet No. 11B

GENERAL EXCHANGE TARIFF
P.U.G.O. No. 1

ADDENDUM TC PRICING LIST

This sheet is to be removed from the tariff with this filing.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities lssued by:

Commission of Ohio Vice President

Little Rock, Arkansas

@)

(D)



Windstream Ohio, INC. Section 9
Newark, Ohio Tenth Revised Sheet No. 11D
Cancels Ninth Revised Shasat No. 11D
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 1

ADDENDUM TO PRICING LIST

This sheet is 1o be removed from the tariff with this filing. M
(D)
o)
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohip Vice President

Little Rock, Arkansas



Section 9 m
Fifth Revised Sheet No. 11E
Cancels Fourth Revised Sheet No. 11E

Windstream Ohia, Inc.
Newark, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ADDENDUM TO PRICING LIST

This sheet is to be removed from the tariff with this filing. (M
(&)

D

|ssued: April 2, 2008

Filed under authority of
Effectiva: Aprd 2, 2008

Order No.
issued by the Public WHilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Chig, INC. Section 9 T
Newark, Chio First Revised Sheel No. 11F
Cancels Qriginal Sheet No. 11F
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ADDENDUM TO PRICING LIST

This shaet is to be removed from the tariff with this filing. {mn
(D)
©
Filed under authority of Issued: April 2, 2008
Order No, Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commigsion of Ohio Vice President

Little Rock, Arkansas



Windstream Ohio, INC. Section 9
Newark, Chio Ninth Revised Sheet No. 11G
Cancels Eighth Revised Sheet No. 116G
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ADDENDUM TO PRICING LIST
This sheet is to be removed from the tariff with this filing. (M
(D)
D)

Filed under authority of Issued: April 2, 2008
Order No. Effsciive: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Ohio, INC. Section 9 )
Eighth Revised Sheet Na. 11H

Newark, Ohic
Replaces Seventh Revised Sheet No. 11H
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
. _________________________________________________________________________________ |
ADDENDUM TO PRICING LIST '
This sheet is 1o be removed from the tariff with this filing. (n
()]
()]
Filed under authority of Issued. April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Ohio, INC, Section 9 {T)
Newark, Ohio Fifth Revised Sheet No. 11l
Cancels Fourth Revised Sheet No. 111
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

1
ADDENDUM TO PRICING LIST

This sheet is to be removed from the tariff with this filing. m

(D)

©

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rack, Arkansas




Windstream Ohio, INC. Section ©
Newarl, Ohio First Revised Sheet No. 11
Cancels Qriginal Sheet No. 11J

GENERAL EXCHANGE TARIFF
PU.C.C. No. 1

ADDENDUM TO PRICING LIST

This sheet is to be removed from the tariff with this filing.

Filed under authority of Issuad: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas

)

(0}



Windstream Chio, INC. Section 9 M)

Newark, Ohio First Revised Sheei No. 11K
Cancels Original Sheet No. 11K

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

ADDENDUM TO PRICING LIST

This shaet is to be removed from the faniff with this filing. {n
()]

(o

Filed under authority of Issued: Aprl 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas



Windstream Ohio, INC. Sectian 9 (M
Newark, Ohio Third Revised Sheet No. 1L
Cancsls Second Revised Sheet No. 1L

GENERAL EXCHANGE TARIFF
P.U.C.0.No. 1

ADDENDUM TO PRICING LIST

This sheet is to be remaoved from the tariff with this filing. {T)
(2]
()]
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilites lssued hy:
Commission of Ohio Vice President

Little Rock, Arkansas



Windstream Ohio, INC. Section 8
MNewarl, Ohio Sixth Revised Sheet No. 11M
Cancels Fiith Revised Sheet No. 11M
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

ADDENDUM TQ PRICING LIST

This sheet is to be removed from the tariff with this filing.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utililies Igsued by:

Commission of Ohio Vice President

Little Rock, Arkansas

M
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Windstream Ohiog, INC. Section 9
Newark, Ohio Second Revised Sheet No. 11N
Cancels First Revised Sheet No. 11N

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

e
ADDENDUM TO PRICING LIST

This sheet is to be removed from the tariff with this filing.

Filed under authority of Issued: April 2, 2008
Qrder No. Effective: April 2, 2008
issued by the Public Utilities lssued by:

Commission of Ohio Vice President

Litlle Rock, Arkansas



WINDSTREAM CHIQ, INC.

Newark, Chio

GENERAL EXCHANGE TARIFF

P.U.C.O. No. 1

Section 9
Sixth Revised Sheet 13A
Cancels Fifth Revised Sheel 13A

$9. ENHANCED CENTRAL OFFICE SERVICES

89.4 Enhanced Central Office Services (Continued)

S59.44 Rates (Continued) Tier 2

*Caller 1Dy Basic Package

Caller ID Deluxe, Call Waiting, Cancel
Call Waiting, Caller 1D on Call Waiting

*Caller D Premium Package

Caller iD Deluxe, Call Yaiting, Caller ID on

Call Waiting, Cancel Call Waiting, 3-way Calling,
Selective Call Acceptance, Call Selector,

Call Forwarding

*ALLTEL Easy Call Package

Call Forwarding, Call Waiting, Cancel
Call Waiting, 3-Way Calling, Speed 8

ALLTEL Caller ID Package
Caller ID Deluxe, Call Waiting, Cancel Call Waiting,

Caller 1D on Call Whaiting, Call Return

*ALLTEL Complete Package
Caller ID Deluxe, Call Waiting, Caller 1D on

Call Waiting, Cancel Call Waiting, 3-Way Calling,
Selective Call Acceptance, Call Sefector, Call
Forwarding, Repeat Dial, Call Return, Preferred
Call Forward, Selection Call Rejection, Speed 30

Voice Mazil Link Package - Residantial #
Call Forwarding - Busy, Call Forwarding - No
Answer, and Stutter Dial Tone

Voice Mail Link Package (DID) — Residentiat #
Call Forwarding - Busy, Call Forwarding - No
Answer

Connect Caller 1D Package
Caller ID - Deluxe, Call Waiting, Call Retumn,
Caller 1D on Call Waiting, Selective Call Rejecticn

Rates Per Month
Residence

*$8.95

*$13.95

$6.95

$11.95

$14.95

$2.50

$2.00

$10.15

# Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

* These services are only available to existing customers at existing locations.

Filed under authority of

QOrder No,
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

(C)

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM OHIQ, INC.

Newark, Ohic

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

$9. ENHANCED CENTRAL OFFICE SERVICES

59.5  Custom Calling Local Area Signaling Service - Per Usa

$9.51 General

A,

The services listed below are offered on a per usage basis to residence and business
customers in exchanges with equipped property central offices and are subject fo the
limitations for each service in Section 3 of this tariff. If customers subscribe to these
services on a monthly basis as described and rated in other subsections of this section
of the tariff, unlimited access Is provided with no additional charge for each activation. If
facilities permii, the features listed below may be utilized an a non-subscription basis
with a per use charge for each activation.

Custom Calling Local Area Signaling Service - Per Use will be offered frea of charge for
up to thirty (30) days after facilities, which allow these services to be offered are added.

Blocking of Per Use Custom Calling Services is offered ta customers at no charge. This
blocking option, once activated, does not allow Per Use Custom Calling Services to be
activated on a line.

The services listed below are being offered with a cap on the total charge for any ane
Per Use Custom Calling Service per line for ane billing month.

55.8.2 Rates - Residential *

Per Use Per Use Monthly
Featuras lassificaty Rate Per Use Cap
Call Return Tier 2 $1.25 $10.00
Repeat Dialing Tier 2 1.25 10.00
Thrge Way Calling Tier 2 1.25 10.00
Call Forwarding Tier 2 1.25 10.00

* Business Tier 2 service rates can be found in the Company Price List at www, windstream.com.

Section 8
Fifth Revised Shest No. 14
Cancels Fourth Revised Sheet No. 14

Filed under authority of
Order No.

Issued: April 2, 2008
Effective: April 2, 2008

Issued by the Public Utilities Issued by:

Commission of Ohio

Vice President
Little Rock, Arkansas

(C)

(C)
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WINDSTREAM OHIQ, INC.
Newark, Ohio

595 RING+

8953 Rates Tier 2 — Residentiai *

a. Rasidence

1.

Section 9
Fourth Revised Sheet 16
Cancels Third Revised Sheet 16

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
Monthly Rate®
Residential
RING+ $3.99
One additional telephone
number with distinctive
ringing, per line
RING+ 1l $5.00
Second additional tetephone
number with distinctive
ringing per line’
RING+ Il $5.00

Third additional telephone
number with distinctive
ringing per line’

* Business Tier 2 service rates can be found in the Company Price List at www. windstream.com.

Note 1: Must be ordered with first additional telephone number

Note 2: Per Section S a directory listing charge applies in addition to these rates.

Filed under authority of
Order No. '
issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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{©)

()

()
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Windstream Qhio, Ing. Section 9
Newark, Chio Second Revised Sheet 19
Cancels First Revised Sheet 19

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$9. ENHANCED CENTRAL OFFICE SERVICES
§96  Bundled Service Offerings - Tier 2, Continued
$9.6.2 Rates, Continued

Windstream MyLine

This bundled service offering is available to residential customers with at least one residential one-
party access line and any tariffed feature package. The offering includes an additional residential
cne-party access line with Caller ID Deluxe, Call Waiting, and Three-Way Calling.

Customers that order this bundle will not pay any of the non-recurring Service Charges {as found in
Section 16.1.1 of this tariff) in association with this bundle and will receive one free jack at the time
of installation.

Residential Monthly Rate - $9.08
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities issued by:
Commission of Ohio Vice President

Little, Rock, Arkansas

(D)

)



WINDSTREAM OHIO, INC.
Newark, Chio

GENERAL EXCHANGE TARIFF
P.U.C.0. Na. 1

Section 12

Tenth Revised Sheet No. 1C
Cancels Ninth Revised Shest No. 10

§12.1

512.2

S12.3

3124

3125

5128

8127
512.8

S12.9

512.10

8§12. SERVICE ARRANGEMENTS

Access Line Service
S12.11
512.1.2

Special Recording Trunks
$12.2.1  General

812.2.2 Limitations
812.2.3 Rate Application

Resgerved for Future Use

Call Blockin
51241  General

$12.4.2 Regulations
§12.4.3 Rates and Charges

Billed Number Screening Service
§812.5.1 General

512.5.2 Regulations
$12.53 Rates and Charges

Tolt Restriction

§12.6.1 Genersl

$12.6.2 Regulations
$12.6.3 Rates and Charges

Demarcation Point

CONTENTS

Individual and Party Line Service
Flat and Message Rate Service

Regale and Shared Tenant Service (STS)

General
Rates

512.91
512.9.2

Service al Mcre than one Location

$12.10.1 General
$12.10.2 Rates and Charges

Page Na.

(C}
(@)

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Liltle Rock, Arkansas

Issued: Aprl 2, 2008
Effective: Aprit 2, 2008
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WINDSTREAM OHIO, INC.

Section 12

Newark, Ohio Ninth Revised Sheat No. 2C
Cancels Fighth Revised Shest No. 2C
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
$12. SERVICE ARRANGEMENTS
CONTENTS
Pare No.
$512.11 Spedial Intercapt 1"
S12.11.1 General 11
S12.11.2 Hates 1
$12.12 Vacation Rate Service 11
S12.12.1 General "
512122 Rates 12
$12.13 Selective Call Screening (Originating Line Screening) 13
512131 General 13
812132  Regulations 13
$12.133 Rates and Charges 13
512.14 international Blocking Service 14
$12.14.1 General 14
$12.15 Reserved for Future Use 14 )
D)
(D)
$12.16 Per Call Number Privacv/Per Line Number Privacy 17
$12.16.1 General 17
$12.16.2 Description 18
$12183  Regulations 18
$12.16.4  Rates and Charges 18
512.17 Toll Denijal 18
§12.18 Customized Number Service 21
S12.18.1 General 21
512.18.2 Charges 22
§12.19 Remote Call Forwarding 23
512.19.1 General 23
$12.19.2  Regulations 23
$1219.3  Rates and Charges 24

Filed under authority of

Order No.
Issued by the Public Utilities issued by:
Commission of Chio Vice President

Little Rock, Arkansas

Issued: April 2, 2008
Effactive: April 2, 2008
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WINDSTREAM OHIO, INC, Section 12
Newark, Chio Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheet No. 1
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§12. SERVICE ARRANGEMENTS
S12.1  Access Line Service

$12.1.1 Individual and Party Line Service

A. Individual line servige is access service provided 1o a business or residence customer at
the applicable monthly access line rate as shown in Local Exchange Tariff P.U.C.Q. No. 2.
The access line must be provided by the Company.

B. Party ling service is access service provided to residence customers at the applicable
monthly access line rate as shown in Local Exchange Tariff P.U.C.O. No. 2. Access lines
must be provided by the Company.

Applications for party line service are accepted by the Company with the understanding
that each customer will so use the service as not to interfere with an equitablie
proportionate use of the service by the other customer on the sama line.

Filed under authority of Issued: April 2, 2008
Order No. Effective
issued by the Public Utilities Issued by

Commission of Ohio Vice President

Litle Rock, Arkansas

o)

D)



WINDSTREAM OHIQ, INC. Section 12 (M
Newark, Ohio Fifth Revised Sheet No. 1A
Cancels Fourth Revised Sheet No. 1A
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

S512. SERVICE ARRANGEMENTS
5121  Access Line Service {Continued)

(D)

D)
$12.1.2 Flat and Message Rate Service
A. Flat_rate service is furmnished to the cusiomer at the class of access line service rate

indicated in the Local Exchange Tariff. This rate remains consistent month-to-month,
regardless of the amount of local usage.

B. Message rate service is fumished to residential customers, except in the Elyria and
Columbia
Station exchanges, on individual lines, and to resellers/sharers in all exchanges on
PBX (T

trunks, where metering facilities ara available, at the message rate indicated in the Lacal
Exchange Tariff. A monthly local message allowance is included in the monthly rate for
individual residence access line service only and an additional charge is made for local
messages in excess of the allowance. The allowance, if not used during one month, is not
credited to the customer's account for any other month that service is provided,

1. The number of local messages, per individual residence access line, included in
the manthiy rate is: 30

2, The additional per message charge is a Tier 1 Core Rate.
The cument charge per additional local message is: $.08
The maximum charge per additional local message is: $.08

Where two or more message rate services of the same class and grade are fumished to a
customer from the same central office at given premises, the local message aliowance for
the lines included is combined and the tolal usage of all lines applied against this
combined allowance.

Note:  Rales for Tier 1 Core services are capped at currant rates. Rates for Tier 1 Non-Core services are capped at
current rates until Oclober 15, 2006. Afier October 15, 2008, Tier 1 Non-Core rates can be increased to a
maximum cap of double the initial rate, other than the second local exchange access line and call waiting, which
are limited to a ten percent increase per year until they cap at double the initial rate. This pricing flexibility is in
accardance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effeclive October 15, 2004.

Filed under autharity of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas



WINDSTREAM QHIO, INC. Section 12 mn
Newark, Ohio Fourth Revised SheetNo. 2
Cancals Third Revised Sheet No, 2
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

512. SERVICE ARRANGEMENTS

5122 Special Recording Trunks (Continued)

512.2.1 General (Continued)

A Special recording trunks are furnished to Company-provided an customer-pravided private
branch exchanges in hotels, motels, hospitals, and university dormitories.

B. The trunks provide a direct line to the nearest toli-equipped coffica for the purpose of
connacting PBX systems to the toll operator without the assistance of the PBX aperator.

S$12.2.2 Limitations

A Special recording trunks are offered only from central offices where the Company has
suitable faciliies for praviding such service.

§12.2.3 Rate Application
A, Special Recording Trunks in the Same Central Office Area.
Trunks, each - See 516.3.1,
B. Special Recording Trunks to Another Central Office or Exchange Area.

The rates specified in Seclion $7.2.1 for interoffice facilities and in section $18.3 for
interexchange facilities will apply in addition to the rate in 516.3.1 preceding.

C. Service Connection Charges

Special recording trunks, in addition to the above rates will incur all filed service
connection charges.

§12.3 RESERVED FOR FUTURE USE €
()
(D)

Filed under autharity of Issued: April 2, 2008

Order No. Effective: April 2, 2008

issued by the Public Utilities Issued by:

Cornmission of Ohio Vice President

Little Rock, Arkansas
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S12. SERVICE ARRANGEMENTS
5123 RESERVED FOR FUTURE USE (Continued)

Filed under authority of lssued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Ulilities Issued by:
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$12. SERVICE ARRANGEMENTS

$12.3 Reseived for Future Use (Continued)

Filed under authority of Issued: April 2, 2008
Order No. Effactive: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President
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WINDSTREAM OHIO, INC. Section 12
Newark, Ohia Third Revised Shaet No. bA
Cancels Second Revised Sheet No. 5A
GENERAL EXCHANGE TARIFF
P.U.C.0. No.1

$12. SERVICE ARRANGEMENTS

812.4  Call Blocking (Continued)
$12.4.3 Rates and Charges

A, Spansor/IXCs-Requested Gall Blocking
The following nonrecurring charges are applicable to Spongsor/lXCs-requested call
blocking:
Classification Nonrecurring
1. Residence Service
Call Blocking, per line or trunk Tier2 $28.45
2. Business Service
Call Blocking, per line or trunk Tier 2 o
B. Residence and Business Customer-Requested Call Blocking

The following nonrecurring charges are applicable for the establishment of residence or
business-requested call blocking.

Classification Nonrecurring

a. Call Blocking, per first time request,
per line or frunk Tier 2 N/C*
h. Call Blocking, per first time request,
at a new location, per line or trunk Tier 2 N/C*
c. Call Blocking, per subsequent request,
same location, per line or trunk Tier 2 $ 7.95%
C. Removal of Call Blocking N/C

$12.5 Billed Number Screening Service
512.5.1 General

A, Bited Number Screening Service Is avallable to customers of the Company’s iocal
exchange services. This service is intended to prevent the charging of collect and/ar third
number killed calls to a customer’s telephone number.

* Business service customers may subscribe to Call Blocking at no charge, on a one-time basis, when telephona
service is established orwhen service is initiated at 2 new location, and for 60 days thereafter.

** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ghia Vice President

Little Rock, Arkansas
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WINDSTRREAM OHIO, INC. Section 12

Newark, Ohio Fourth Revised Shest No. 5B
Canceals Third Revised Shest No. 5B

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 1

512. SERVICE ARRANGEMENTS

S$12.5 Billed Number Screening Service (Continued)

$12.5.2 Regulations
A The Company will place information required to utilize Billed Number Screening Service in

the Line Information Database (LIDB) ar other database necessary to implement Billed
Number Screening Service. In the event a call is placed and charged to a number which
should have been prevented by Billed Number Screening, the Company makes no
guarantee and assumes no liability arising out of the use or misuse of Billed Number
Screening Service by any other entities, including, but not limited to, interexchange
carriers. The Company is fully responsible for calls charged to numbers which should
have been prevented by Billed Number Screening Service, that originate and terminate
within the Company’s servica terrifory and are carried over no other carrier's network or

facilities.
B. Billed Number Screening Service is offered subject to the availability of suitable facilities.
c. The minimum contract period for Billed Number Screening Sarvice is one month.

512.56.3 Rates and Charges — Resldential*

A, The following rates and charges apply to the Company’s provision of Billed Number
Screening Service and are in addition to all other customer charges as specified
eisewhere in the Company's tariffs.

: Monthly Nonrecurring
. Classification Rate Charge

: 1. Option 1 - No Collect Biliing
; per Line Screenad Tier 2 $2.00 §7.95
| 2 Option 2~ No Third Number
| Billing, per Line
| Screened Tier 2 $2.00 $7.85
3. Option 3- No Collect or Third
Number Billing, per
Line Screened Tier 2 $2.00 $7.95
4. Option 4 — Bulk Billed Number Tier 2 $25.00 $7.85

Screening — For accounts
that have screening on
17 or mere lines.

* Businass Tier 2 service rates can be found in the Company Price List at www.windstream.com. ()
L

Filed under authority of Issued: Aprl 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM CHIQ, INC. Section 12
Newark, Ohio Eleventh Ravised Sheet No. 7
Cancels Tenth Revised Sheet Na. 7
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

512, SERVICE ARRANGEMENTS
5126 Toll Restriction {Continued)

$12.6.3 Rates and Charges — Residential**

A The following rates and charges apply to toll restriction service and are in addition to all
other rates and charges applicable o the associated service.

Monthly Nonrecurring
Classificaion _Rate Charge

1. Toll Restriction-Central Office,
per access line Tier 2 $290 *

812.7 Reserved for Future Use

* Charges assessed to a customer for initiating Toll Restriction are equivalent to the Campany's Subsequent Service
Ordar Charge and Central Office Charge as shown in Section 16.1 of this tariff.

*** Business Tier 2 sarvice rales can be found in the Company Price List at www.windstream com.

Filed under authority of Issued: April 2, 2008
Crder No. Effective: Apri 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Littls Rock, Arkansas
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WINDSTREAM OHIOQ, INC.
Mewark, Ohio

Section 12
Fifth Revised Sheset No. 13
Cancels Fourth Ravised Sheet No. 13
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

812, SERVICE ARRANGEMENTS

512.13 Selective Call Screening (Originating Line Screening)

S12.13.1 General
A,

Selective Call Screening or Originating Line Screening (OLS) is a two-digit code passed
by the Company's local central office switch with the Automatic Number dentification
{(ANI} at the beginning of a call that provides infermation about the line originating the
call. The information provided in the two-digit code is designed to inform the exchange
or interexchange andfor the aperator service provider about certain service classes or
special characteristics of the billing number associated with the line originating the call.
Under this arrangement operators accept only those originating toll calls that are made
collect, bilied to a third number, or billed to a calling card.

§12.13.2 Regulations

A.

Selective Call Screaning is offered subject to the availablity of sultable facilities and
equipment. The minimum contract period for Selective Call Screening is one month.

Customers subscribing to Selective Call Scraening are responsible for all toll charges
billed to their lines which are not carried solely over the Company’s facilities.

This service is offered to single parly residence and business lines, trunk lines and
Customer-Owned Coin-Operated Telephone (COCOT) lines.

if a call originates with the Company but is not carried solely over the Company's
facilities, the Company will send, with the ANi, the two-digit code that identifies the call
as being selectively screened. The Company assumes no liability for calls completed
by any other entity or carrier, as long as the iwo-digit code accompanies the ANI
forwarded to the other carrier. The Company is responsible for properly handling calls
which are selectively screened and are not canied over any other camier's natwork or
facllitias.

S$12.13.2 Rates and Charges — Residential®

A

The following rates and charges apply to the Company’s provision of Selective Caill
Sereening and are in addifion to all other customer charges as specified elsewhere in
the Company's tariffs:

Monthly MNonrecuring

Classification ~ Rate ~ Charge
1. Selective Call Screening
{Qriginating Line Screening), per line Tier 2 $5.20 §$7.05

* Business Tier 2 service rales can be found in the Company Price List at www.windstream.com.

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008
Issued hy:
Vice President
Little Rock, Arkansas
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WINDSTREAM OHIO, INC. Section 12 M
Newark, Ohig First Revised Sheet No. 15
Cancels Original Sheet No. 15
GENERAL EXCHANGE TARIFF
P.U.C.0.No.1

§12. SERVICE ARRANGEMENTS

81215 Reserved for Future Use (C)
(D)
©)

Filed under authority of issued: April 2, 2008

Order No. Effective: Aprii 2, 2008
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Section 12
Second Revised Sheset No. 16
Cancels First Revised Sheet No. 16

Reserved for Future Use

$12. SERVICE ARRANGEMENTS
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WINDSTREAM OHIO, INC. Section 12 M
Newark, Ohio Second Revised Sheet No. 22
Cancels First Revised Shasat No. 22

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

$12. SERVICE ARRANGEMENTS

1218 Customized Number Service (Continued)
12.18.1 General (Continued})
8) The Company reserves and retains the right: (Continued)

¢) Of ownership of all telephone numbers and prohibits the assignment of the use of a
telephone number by or from any customer to another, except as otherwise provided for
in this tariff.

d) To assign telephone numbers in any exchange area as it deems necessary or
appropriate in the conduct of its business.

8)  The Company will not be responsible for the manner in which customized numbers are used
for marketing purposes by the customer,

10}  The Company shall not be liable to any customer for direct, indirect or consequential
damages caused by a failure of service, change of number, or assignment of a requested
number to another customer whether prior 1o or after establishment of service. In any case,
the Company shalt not be liable to any person, firm ar corporation for an amount greater than
such person, firm or corparation has acluzally paid to the Company for the Customized
Number Service.

12.18.2. Charges

Nonrecurring Charges, per request

Nanrecurring
Classification Charge
1) Search Only (3 searches per charge)
a) Residence Tier 2 $5.00
b) Business Tier 2 * (8]
2) Search and Assign
a) Residence Tier 2 25.00
b) Business Tier 2 . (C)
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (9]
Filed under authority of Issued: April 2, 2008
Order No. Effective;: April 2, 2008
Issued by the Public Utilitiss Issued by:
Commission of Ohio Vice Prasident

Little Rock, Arkansas
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WINDSTREAM OHIO, INC. Sedion 12

Newark, Ohic

First Revised Sheet No. 24
Cancels Original Sheet Np. 24

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§12. SERVICE ARRANGEMENTS

51219  Remote Call Forwarding {(Cont'd)

12.19.2

12.19.3

Notes:

Regulations (Cont'd)

n.

Each RCF group is entitled to one alphabetical and one classified listing at no additional
charge in the directory which serves the associated RCF central offices. (Overflow paths
associated with foreign exchange trunk groups are not listed.) All other listing regulations

for business individual lines apply, except that no charge applies for non-published service
in connection with RCF,

Installation, changes, and reprogramming of the Central Office forwarding phone numbers
will ba performed by the Telephone Company per customer service order request.

Rates and Charges — Residential”

(M

Note (1) Service
Monthly Connection
Rate (Tier 2 Charges

Remote Call Farwarding,

each path $25.00 Initial Satvice Ordaring and

Central Offica charge

(See Section 16.1)
Rearrangement and Changes

1. Change of telephone
number to which calls are Central Office charge
forwarded, per occasion (See Section 16.1)

2. Change of directory listing, Subsequent Service Order

per accasion charge
{See Section 16.1)

In addition, the subscriber to Remote Call Forwarding is responsible for dial type (DDD)
station-to-station local and toll charges applicable fo calls transferred from the forwarding
location to the terminating lacation. The charge applies for each call answered, including
person-to-person and collect calls which are refused at the terminating location.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of

Order No.

Issued: Aprl 2, 2008
Effective: April 2, 2008

Issued by the Public Utilities Issued by:

Commission of Qhio

Vice President
Little Rock, Arkansas
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WINDSTREAM OHIO, INC.
Newark, Ohia

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

Section 14

Fifth Revised Sheet No. 1C
Cancels Fourih Revised Sheet No. 1C

S14.1

514.2

514.3

§14.4

514.5

514.6

S$14.7

S14.8

5149

S§14. CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS

CONTENTS

General

Regulatichs
S514.2.1  Responsibility of the Customer

S14.2.2 Responsibility of the Company
314.2.3  Violation of Regulations

Grandfathereg Equipment

514,31 Terminal Equipment
514.3.2 Reserved for Future Use
514.3.3  Connection Arrangements

Reqisterad Equipment
S14.41 General
$14.4.2 Conditions

Network Contrgl Signaling
S514.5.1  General

Reserved for Future Use

Installation of Customer-Owned

System Premises Wiring
81471 General

Installation of Customer-Owned Non-System

Premises Wiring
$14.8.1  General

Provision of the Protector and Demarcation
Point

81491 Definitions

$14.9.2 Regulations

Page No.

L1, 4] G -

w0k ~

©
i o

14
14

14
14

25
25

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: Apfl 2, 2008
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Newark, Ohio Second Revised Sheet No. 6
Cancsels First Revised Sheat No. 6
GENERAL EXCHANGE TARIFF
P.U.C.0O. No. 1

514, CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT QF OTHERS
S$14.3 Grandfathered Equipment {Continued)

51431 Terminal Equipment {Continued)

2 all such connections must be made through a Company-provided standard
interface station outlet, a standard interface customer-owned outlet, or are
otherwise connected by the Campany, and

3. all such cennections shail comply with the minimum network protection criteria
specified in Part 68 of the Federal Communications Commission’s Rules and
Regulations.
$14.32 Reserved for Future Use D)
()
Filed under authority of Issued: April 2, 2008
Order No. Effectiva: April 2, 2008
issuad by the Public Uilities Issued by
Commission of Qhio Vice President

Little Rock, Arkansas
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Newark, Ohio

Saction 14
Second Revised Sheet No. 7
Cancels First Revised Sheei No, 7
GENERAL EXCHANGE TARIFF
P.U.C.0O. No. 1

S14.  GONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS

$14.3 Grandfathered Equipment {Continued)

$14.3.3 Connecting Arrangements

A,

Connections of customer-owned terminal equipment are considered to be
grandfathered under Part 68 of the Federal Communications Commission’s Rules and
Regulations if such connections are made to the telecommunications network via
Company-provided connecting arrangements prior to July 1, 1979 and such connecling
arrangements are of a type of connecting arangement connected fo the
telecommunications network, in accordance with the Company's tariffs.

Connections of customer-owned cornmunication systems, including their equipment and
premises wiring, are considered to be grandfathered under Part 68 of the Federal
Communications Commission's Rules and Regulations if such connections are made o
the telecommunications network via Company-provided connecting arrangements prior
to January 1, 1980 and such connecling arrangements are of a type of connecling
arrangement connected {o the telecommunications network, in accordance with the
Company's tariffs.

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohic

Issued: April 2, 2008
Effective: Apri 2, 2008
Issued by:
Vice President
Little Rock, Atkansas
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WINDSTREAM QHIO, INC. Section 15 (T)
Newark, Chio Fifth Revised Sheet No. 1C
Cancels Fourth Revised Sheet No, 1C
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

S15 Reserved for Future Use <)

Sheets 1 — 26 of this section of this tariff were deleted with this filing. (C)

Filed under authority of

Issued: April 2, 2008
Order No. Effective: Aprit 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohio

Vice President
Little Rock, Arkansas



WINDSTREAM QHIO, INC.

Newark, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

Section 16

Twelfth Revised Sheet No. 1C
Cancels Eleventh Revised Sheet No. 1C

$16. OTHER RATES AND REGULATIONS

CONTENTS

516.1.1 Service Connection Charges

§16.1.1
§16.1.2
516.1.3
516.1.4
51615
516.1.6
§16.1.7
516.1.8

Service Ordering Charges

Service Connection Charge (CLFD)t

Reconnect Charge (Non-Payment)
Reconnect Charge (Vacation)
Change in Telephone Number
Insufficient Fund Check Charge
Installation of Tel-Touch (CLFD) T
Multiple Bill Copy Charge

316.2 Directory Listings

516.21
§16.2.2
§16.2.3
S518.24
316.2.5
316.26

Nenpublished Number
Additional Directory Listing
Forelgn Listing

Transfer of Toll Service
Directory Assistance Service
Joint User Service (E/CS) +

S16.3 Service Arrangements

518.31
$16.3.2
516.3.3
S16.34
S$16.3.5
516.3.6
S518.3.7
516.3.8
S516.3.9
5$16.3.10
$16.3.1
$16.3.12

Special Recording Trunks

RESERVED FOR FUTURE USE
Protection

Demarcation Point

Standard Outlet

Service at More than one Location
Special Intercept

Vacation Rate

RESERVED FOR FUTURE USE

Page No.

O S U I N MNMANMNMNDN S

o,

NS N~NNOOO®

1 Due to mergers, cerlain rates apply to certain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rates Indicated by
{ATL) apply to the Cavingtan, Delta, Granville, Gratiat, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant HIl,
St. Louisville and St. Paris exchanges.

Filed under authority of

Order No.

Issued by the Public Utilities
Commission of Ohio

Issued By:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM CHIOQ, INC.
Newark, Obla

Section 16
Eighth Revised Sheet Mo. 1

Cancels Seventh Revised Sheet No. 1

GENERAL EXCHANGE TARIFF
P.U.C.0O. No.1

516. OTHER RATES AND REGULATIONS

$16.1  Service Connection Charges
516.1.1 Semvice Ordering Charges
Al Initial Service Qrder Charge —
Individual and School Initial Line
1. {(ATLyt - Current Tier 1 Core
Maximum
2. (E/CS)t- Curment Tier 1 Core
Maximum
B. Subsequent Service Order Charge Tier 1 Non Core
1. {ATL} § Cument
Maximum
2. (E/CS) T Current
Maximum
C. Special Access Line Features, i.e., Custom Calling
and Enhanced Custom Calling Services Subsequent
Service Order Charge
1. (ATL) T - Current Tier 1 Core
Maximum
2. (E/CS) 1 - Current Tiar 1 Core
Maximum
D Gentral Office Charge
1. (ATL) t- Gurrent Tier 1 Core
Maximum
2. (E/CS) T - Current Tier 1 Core
Maximum
E. Visitation Charge
1. {ATL) T - Maximum
2. (E/CS) 1 - Maximum
516.1.2 Service Connection Charge,*
(CFLD) T, per line - Current Tier 1 Core
Maximum
S16.1.3 Reconnect Charge (Non-Payment)
1. (ATL) T - Current Tier 1 Core
Maximum
2. {CLFD) T - Current Tier 1 Core
Maximum
3. (E/CS) T - Cument Tier 1 Core
Maximum

*The term “Service Connection Charge” is used to define the non-refundatde charge made for the establishment of a class of

telephone service or subsequant additions to that service.

Classification Business Residgnce

25.35 18,90
25.35 18.90
18.75 14.00
1875 14.00
7.95 7.95
15.90 15.60
6.50 6.50
13.00 12.00
5.00 5.00
5.00 5.00
5.00 5.00
5.00 5.00
14.15 12.05
14.15 12.05
10.75 9.00
10.75 9.00
19.20 21.90
16.75 18.25
15.00 15.00
15.00 15.00
21.00 21.00
21.00 21.00
12.00 12.00
12.00 12.00
15.50 15.50
15.50 15.50

+ Dua to mergers, cartain rates apply to certain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield exchange,
rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rates indicated by (ALT) apply to the Covington,
Delta, Granvilie, Gratiot, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill, St. Louisville and St. Paris exchanges.

Nota:

Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are cappe at current
rates until Oclober 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased to & meximum cap of
double the initial rate, other than the sacond local exchange acoess fine and call waiting, which are limited 10 a ten percent
increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and

‘Fiied under autharity of
Order No.

issued by the Public Utilities

Commission of Ohio

lssued by:
Vice President
Little Rock, Arkansas

lssuad: Aprl 2, 2008
Effective: April 2, 2008
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WINDSTREAM QHIO, INC. Section 16
Newark, Ohio Tenth Revised Sheet No. 2
Cancels Ninth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§16. OTHER RATES AND REGULATIONS

S§16.1 Service Connection Charges (Continued)

Classification Business Residence
516.1.4 Reconnect Charge (Vacation)

1. (ATL)Y Tier 2 " N/C
2. (CLFD) t Tier2 * N/C
3. (E/CS) T Tier 2 * NfC
S$16,1.5 Change in Telephone Number,
(CFLD) t, per number - Current Tier 1 Core 15.00 15.00
Maximum 15.00 15.00
$16.1.6 Insufficient Fund Check Charge
(ALT} (CFLD) (E/CS) T Nen-Specific 25.00 25.00
516.1.7 Installation of Tel-Touch
(CFLD) t Current Tier 1 Core 5.00 5.00
Maximum 5.00 5.00
Nonrecutring — Residence
516.1.8 Multiple Bill Coples ** Tier 2 2.00 per first page

.50 ea. additional page

** Business Tier 2 service rates can be found in the Company Price List at www. windstream.com.

t Due to mergers, certain rates apply to certain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rales indicated by
{ALT) apply to the Cavington, Delta, Granville, Gratiot, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill,
31, Louisville and St. Paris axchanges.

Note:  Rates for Tier 1 Core services are capped at cumant rates. Rates for Tier 1 Non-Core services are capped
at current rates until October 15, 2006. After October 15, 20086, Tier 1 Non-Core rates can
be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year
until they cap at double the initial rate. This pricing flexdbility is in accordance with 0.A.C.
4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Filed under authority of Issued: April 2, 2008
Order No. Effective; April 2, 2008
issued by the Public UHilities Issued by:

Commission of Chig Viee President

Little Rock, Arkansas
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WINDSTREAM CHIO, INC. Section 16
Newark, Chio ) Tenth Revised Sheet No. 3
Cancels Ninth Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.LU.C.0. No. 1

816. OTHER RATES AND REGULATIONS

516.2 Directory Listings
Monthly Rata Nonracurring* Classification

Current. Max. Current. Max.
816.2.1  Nonpublished Numbaer
A Nonpublished service, each line
1. (ATL) (E/CS) $2.00 $2.00 Tier 1 Non Core
2. (CLFD) 1.00 1.00 Tter 1 Non Core
B. Reserved for future Use
C. Non-List Service — Residence™ ()
{ATL) {CFLD) (E/CS) { 2.00 Tier 2
Monthly Rate
§16.2.2  Additional Directory Listing
A Business (C)
1. (ATL) (E/CS) T * Tier 2 {C)
2. (CLFD)} + w Tier 2 (C)
B. Residence, each line
1. (ATL) ¢ 2.99 Tier 2
2. (CLFD) t+ 1.99 Tier 2
3. (E/CS) T 1.99 Tier 2
C. Extra line (ATL) {CFLD) (E/CS) 1** 1.89 Tier 2 ()

*Applies in addifion to regular service charge.
** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)

1 Due to mergers, certain rates apply o certain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Stafion exchanges, and rates indicated by
(ALT) apply to the Covington, Delta, Granville, Gratiot, Kenton, Mame, Neapotis, Newark, Paulding, Pleasant Hill,
St. Louisville and St. Paris exchanges.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped
at current rates until Qctober 15, 2006, After October 15, 2008, Tier 1 Non-Core rates can be increased to a
maximum cap of double the initial rate, other than the second local exchange access line and call waifing,
which ars limited to a ten parcent increase per year until they cap at double the initial rate. This pricing
flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT affective October 15,

2004.
Filed under authority of Issued: Aprl 2, 2008
Order No. Effective: Apnil 2, 2008
Issued by tha Public Utililies 1ssued by:
Commission of Ohio Vice President

Littla Rock, Arkansas
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WINDSTREAM OHIOQ, INC. Section 16
Hudsan, Chio Seventeenth Revised Shest No. 4
Cancels Sixteenth Revised Sheet No, 4
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$16. OTHER RATES AND REGULATIONS

516.2 Directory Listings {Continued)

Monthly Nonrecurring* Classification
§16.2.3 Foreign Listing

A, Business # Tier 2
B. Rasidence, each line 1.50 Tier 2
$16.24 A Transfer of Toll Service (Enterprise)
1. (ATL) (E/CS)T # Tier 2
2, (CFLD)} # Tier 2

316.2.5 Directory Assistance Service

A Direct dial to directory
assistance number, each call # 1.50 Tier 2
B. Operator-assisted call to
directory assistance number, each call #
(ATL} (CFLD)} 1.50 Tier 2
(E/CS)T™ 1.50 Tier 2
516.2.6  Joint User Service (E/C3)t # 1/2 associated service See underlving service
516.2.7 Information Call Complstion Sarvice, per call # 30 Tier 2

* Applies in addition to regular service charge,

** A total monthly allowanca of direct dialed calls to directory assistancs, as specified in 55.6.1.B.4.e., and as follows,
shall be five (5) calls per each access line or trunk.

1 Due to mergers, certain rates apply to certain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rates indicated by
(ATL) apply to the Covington, Delta, Granville, Gratiot, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill,
St. Louisville and St. Paris exchanges,

# Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of issued: Aprll 2, 2008
Order No. Effective; April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Littte Rock, Arkansas

(C)

(C)
(C)
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WINDSTREAM QHIO, INC. Section 16
Newark, Ohio Eighth Revised Sheet No. 5
Cancels Seventh Revised SheetNo. 5
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

518. OTHER RATES AND REGULATIONS

516.3 Service Arrangements

Monthly Classification
516.3.1  Special Recording Trunks, each
A, (ATL) (CFLD}t * Teer 2
B. (E/CS) t *

51632 RESERVED FOR FUTURE USE

516.3.3 RESERVED FOR FUTURE USE
£16.3.4 RESERVED FOR FUTURE USE
T Due to mergers, certain rales apply to certain exchanges only. Rates indicated by (CFLD} apply o the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rales
indicated by (ALT) apply to the Covington, Delta, Granville, Gratiot, Kenton, Mame, Neapolis, Newark, Paulding,
Pleasant Hill, St. Lovisville and St. Paris exchanges.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Crder No. Effective: April 2, 2008
issued by the Public Wilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas

(©)
(©)

(C)
(D)

(D)

©
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WINDSTREAM OHIOQ, INC,
Newark, Ohio

Section 18

Fifth Revised Sheat No. 7
Cancels Fourth Revised Sheet No. 7

GENERAL EXCHANGE TARIFF
PUC.O No. 1

816. OTHER RATES AND REGULATIONS

816.3 Service Amangements {Continued)

Monthly
516.3.9  Service at more than one Location — Residential *
A. Off Premises Extension 12.060
(ATL) {CFLD) t
B. Interoffice Intraexchange Facility
Contiguous, each (ATL) (CFLD) t 8.50
Non-contiguous, each (ATL) (CFLD) t 17.50
C. Interexchange Facility
{ATL) (CLFD)t - (See $12.10.2.C and $12.10.2.D)
L. Extension Station and Auxitiary Signal
Lines (CFLD) T
a. Terminals in same building N/C
b. Terminals in different buildings
aach 1/4 airine mile or fraction 5.00
E. Off-Premise Mileage (E/CS) T
a. First quarter mile or fraction
thereof 5.00
b. Additional quarter mile or
fraction thereof 2.20
$16.3.10 Special Intercept — Resldential
(ATL) (CFLD} (E/CS) t 5.00

$16.3.11 Vacation Rate (See 512.11.2)

$16.3.12 RESERVED FOR FUTURE USE

* Business Tier 2 service ratas can be found in the Company Price List at wew.windstream.com.

Classification

Tier 2

Tier 2
Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

1 Due to mergers, certain rates apply fo cerfain exchanges only. Rates indicated by (CFLD) apply to the Chesterfield
exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and rates indicated by
{ALT) apply to the Covington, Delta, Granville, Gratiot, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill,
St. Louisville and St. Paris exchanges.

Filed under authority of
Order No,

issued by the Public Utilities

Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008

Issued by:
Vice President
Little Rock, Arkansas

M
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WINDSTREAM CHIO, INC. Seciion 16
Newark, Ohio Ninth Revised Sheat No. 8
Cancels Eighth Revised Sheet No. 8
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§16. OTHER RATES AND REGULATIONS

816.4 Enhanced Central Office Services Monthly
Classification Residence Business

S16.4.1  Custom Individual Line Services
(ATL) (CFLD) (E/CS)t

A Specialty Line Tier 2 $2.95 i {<)
B. Success Line Tier 2 3.95 b (C)
816.4.2 Tel-Touch Calling Service Monthly Nonrecurring®
A
B. Business, per line 1% line
1. {ATL) (E/CS)t - Current  Tier 1 Core $ 5.00
Maximum 5.00
2. {CFLD}T - Current Tier 1 Core 2.25
Maximum 225
Business, per line 2™ and 3rd line
1. {ATL) (E/CS)T - Current Tier 1 Noh Core $5.00
Maximum 10.00
2. (CFLD)T - Current Tier 1 Non Core $2.26
Maximum 450
(%))
D)
$16.4.3 Custom Calling Services Month
(ATL) (CFLD) (E/CS)t Business Residenca
A Call Waiting, each line - Cument ~ Tier 1 Non Core  $§ 8.60 $ 330
Maximum 12.00 6.00
B. Enhanced Call Waiting,
each line Tier 2 bl 3.99 (C)
C. Three Way Calling, each line Tier2 i 3.99
D. Call Forwarding, each line Tier 2 > 3.090
E. Speed Calling, each line
Short (8 number capacity) Tier2 bl 299
Long (30 number capagity) Tier 2 b 3.99
F. Revert Call, each line Tier 2 b 199
G. Enhanced Call Forwarding Tier 2 i 3.99
H. Call Forwarding-Busy Tier2 bl 1.75
1, Call Forwarding-No Answer Tier 2 * 1.75 {C)

* Applies in addition to regular service charge.
** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)

t Due to mergers, certain rates apply to cerain exchanges only. Rates indicated by (CFLO) apply to the
Chesterfield exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and raies
indicated by (ALT) apply to the Covingtan, Delta, Granville, Gratiot, Kenton, Mame, Neapolis, Newark, Paulding,
Pleasant Hill, St. Louisville and S1. Paris exchanges.

Note; Rates for Tier 1 Core services are capped at currend rates. Rates for Tier 1 Non-Gore services are capped at
current rates until October 15, 2006. Afier October 15, 2006, Tier 1 Non-Core rates can be increased io a
maximum cap of double the initial rate, other than the second local exchange access line ahd call waiting, which
ara limiled to a ten percent increase per yaar until they cap at double the nitial rate. This pricing flexibility is in
accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Filed under authority of Issued: April 2, 2008
Crder No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission af Ohip Vice President

Little Rock, Arkansas
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WINDSTREAM CHIO, INC. Section 16 {T)
Newark, Ohio Seventh Revised SheetNo. 9
Cancels Sixth Revised SheetNo. 9
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

816. OTHER RATES AND REGULATIONS
$16.4 Enhanced Central Office Services

316.4.4 Message Waiting Indication ~ Tier 2 Monthly
{(ATL)} (CFLD) (E/CS)
Residential # {C)
A Stutter Dial Tone .50 per lina
B. Lamp Indicator** 1.50 perlina

516.4.5 Business Calling Packages (A service order charge applies as found in Section 16,1,1,
charge applies as found in Section 16.1.1.)

Manthly Rates
A. Basle Caller ID Package — Fier 2 #
Includes all Anchored Features and two of five Non-Anchored
Optional Features.
Anchored Features Non-Anchored Optional Features
Caller 1D Deluxe Call Forwarding
Call Waiting 3-Way Calling
Enhanced Call Waiting Call Return
Speed Dial 8
Repeat Dial
B. Caller ID Premium Package — Tier 2 #
Includes all Anchored Features and four of seven Nan-Anchored
Opticnal Features.
Anchored Features Nan-Anchored Optional Features
Caller ID Deluxe Anonymous Cail Rejection
Call Walting Call Forwarding
Enhanced Call Walting 3-Way Calling
Call Return
Speed Dial 30
Repeat Dial

Caller ID on Call Waiting

Due to mergers, certain rates apply to certain exchanges only. Rates indicated by (CFLD) apply to the
Chesterfield exchange, rates indicated by (E/CS) apply to the Elyria and Columbia Station exchanges, and
rates indicated by (ALT) apply to the Covington, Delta, Granville, Gratiot, Kenton, Marne, Neapolis, Newark,
Paulding, Pleasant Hill, 5t. Louisville and St. Paris exchanges.

# Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. {C)

** This rate enables a customer-provided set, equipped with lamp, to be used as an indicator for message waiting.

Filed under authority of Issued: April 2, 2008
Order No: Effective: April 2, 2008
Issued by the Public Utilities Issued By:

Commission of Ohio Vice Prasidant

Little Rock, Arkansas
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WINDSTREAM CHIO, INC
Newark, Ohio

Section 16
Fifth Revised Sheet No. 10
Cancels Fourth Revised Sheet No. 10

GENERAL EXCHANGE TARIFF

P.U.C.O. No.1

516. OTHER RATES AND REGULATIONS

51645 Business Package Offerings -Business Calling Packages (A service crder

charge applies as found in Section 16.1.1.)

C. Caller ID Ultimate Package — Tier 2
Includes tha Following Features:

Caller ID Deluxe

Call Waiting

Enhanced Gall Waiting
Basic Voice Mail *
Repeat Dial

Caller 1D on Call Waiting
Selective Call Acceptance
Call Selector

Preferred Call Forwarding

D. Voice Mait Link Package —~ Tler 2
Includes the Following Features:
Call Forwarding - Busy

Call Forwarding - No Answer
Stutter Dial Tone

E. Voice Mail Link Package (DID) - Tler 2

Includes the Following Features:

Call Forwarding - Busy
Call Forwarding - No Answer

S$16.5 Per Call Number Privacy/Per Line Number Privacy

$19.95

Call Forwarding

3-Way Calling

Call Return

Speed Dial 30

Stutter Dial Tone

Call Forward Busy

Call Forward No Answer
Selective Call Rejection
Anonymous Call Rejection

Residential # $3.50 {C)

Residential # $2.50 (©)

Classification Monthly

Business Residence

1. Per Call Number Privacy* N/C N/C (Note)
2. Per Line Number Privacy*
A. Each line associated with
non-published service
(customer must request service) Tier 1 Non Core
Current N/C N/C
Maximum N/C NIC
B. Each line associated with
other than non-published
service (i.e. nonisted service) Tier 1 Non Core
Current $2.00 $2.00
Maximum 2.00 2.00
NOTE: Provided automatically to each line in a suitably aquipped central office.
* Mot eligible for discount.
* Basic voice mail is a nonregulated service.
# Business Tier 2 service rates can be found in the Company Price List at www windstream.com. (C)

Note: Rates for Tier 1 Core services are capped at currant rates. Rates for Tier 1 Non-Core services are capped at curent
rates until Cctober 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be Increased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten percent
increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4801:1-4 and

Alt Reg Case # D4-1358-TP-ALT effective October 15, 2004.

Filed under authority of
Order No:

Issued by the Pubiic Utilities issued By
Vice Prasident

Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008

Little Rack, Arkansas
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WINDSTREAM CHIO, INC. Section 16
Newark, Ohio Second Revised Sheet No. 11
Cancels First Revised Sheei No. 11

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

516. OTHER RATES AND REGULATIONS

516.6 Automatic Intercept Service
16.6.1 General

A Automatic Intercept Service provides a service ta subscribers who have had their phons
number disconnected because they have either movad to a new location or regquasied a
change in phona number. Dialing the subscriber’s former number results in a prerecorded
message, which announces the new number. This optional service is available to
business subscribers after the initial 90-day period that is provided withoul charge,
according to P.U.C.O. rules.

B. The rates apply lo a 90-day increment of service and can be continued for additional
hinety-day time periods at the customer’s discretion, not to exceed 360 days.

C. Limited to those exchanges in which facilities are available to provide the service.

D. The charges below do not apply o the following:

1. when provided as a result of a number change initiated by action of the Company.

2. when the subscriber's telephone number has been omifted from the telephone
directary or is incorrect.

3. when provided as a result of Company-initiated actions.

16.6.2 Rates — Residential *

A, Nonrecurring charge per phone number — Tier 2
Additional 90 days of sarvice: $15.00
B. Subsequent Service Order Charge — Per the rates contained elsewhere in this tariff.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream .com.

Filed under authority of Issued: April 2, 2008
Order No. Effective: Aprii 2, 2008
Issued by the Public Utilities Issued By:

Commission of Chio Vice President

| Little Rack, Arkansas
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WINDSTREAM CHIQ, INC. Section 17

Newairk, Chio Seventh Revised Shast No, 2
Cancels Sixth Revised Sheet No, 2
GENERAL EXCHANGE TARIFF
P.U.C.0.NO. 1
517. LOCAL PRIVATE LINE SERVICES
§17.2 Regulations (Continued)

317.3

G

The Company shall be indennified and saved harmiess by the customer against all claims fer libel,
slander, infringament of capyright or patents, and all claims arising from materia! transmitted over
Company facilities or any act or omission of the customer,

The Company will perform normal maintenance and replacement of ircuits.
The services and rates contained in this tariff are not avallable for the transmission of interstate

services, including but not limitsd to any services that wilt transmit predominantly Internet traffic.
Interstate services are provisioned from the NECA FCC Tariff No.5, in which the Company concurs.

Rates and Charges — Residential *

The rates specifiad in this section are in addition to the rates and charges, which may be applicable for any
terminal equipment required.

A.

On Premise Facilities for Private Ling Services — Tier 2

Private line termination on premise for each channel (ATL) (CFLD)t $.30
Private line termination on premise for each channel (E/CS)t §.35

For circuits confined to the same premises, the minimum charge per circuit is equat to the charge
for two circuit terminations.

\ntraoffice Facilities for Private Lina Services — Tier 2

The following monthly rate applies for local circuits fumnished between each private line terminal
location and the central office normally serving that location.

Lacal circuits, each (ATL) (CFLD)t $10.50
Lacal circuits, each (E/CS)T $10.50

For circuits confined to the same central office area the minimum charge per circuit is equal to the
monthly charge fram the central office to the two private line terminations.

t Due to mergers, certain rates apply to certain exchanges only. Rates indicated by {CFLD) apply to the Chesterfieid
axchange, rates indicated by (E/CS) apply to the Elyria and Columbla Station exchanges, and rates indicated by
{ALT) apply to the Covington, Delta, Granville, Gratict, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill,
St. Loulsville and St. Paris exchanges.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com,

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilitles Issued by:

Commission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM OHIO, INC, Saction 17
Newark, Chio Seventh Revised Shast No. 3
Cancels Sixth Revised Sheet No, 3
GENERAIL EXCHANGE TARIFF
P.U.C.0. NO. 1

$17. LOCAL PRIVATE LINE SERVICES
S17.3 Rates and Charges - Residential * (Conlinued)
C. Intracompany Intraexchange Interoffice Facillties for Private Line Services. Tier2

The following monthly rate applies for interoffice circuits fumished between two or more central
office locations within the same exchange.

Interoffice circuits (contiguous) each (ATL) (CFLD)t $ 8.50

interoffice circuits (continuous) each (E/CS)t $17.50

Interoffice circuits (non-contiguous) each (ATL) (CFLD)T $17.50

Interoffice circuits (nen-continuous) each (E/CS)t $17.50
D. Intracampany Interexchange Facilities for Private Line Services

For circuits confined to facilities of this Company.

Except for terms and conditions as stated harein to the contrary, the Company concurs with the
terms and conditions of the SBC Tariff, P.U.C.O. No. 20, filed with the Public Utilities Commission
of Ohio by The Ohio Bell Telephone Company:

1. Effective January 1, 1983, the Company will no longer provide customer premise
equipment, as defined by the FCC, for new and/or additional installations on private line
sarvices.

2, Company-owned terminal equipment in service prior to Januaiy 1, 1983 will be

grandfathered in place. The Company will continue to provide maintenance for this
equipment subject to the availability of replacement parts of equipment.

t Due to mergers, certain rates apply fo certain exchanges only. Rates indicated by {CFLD) apply to the Chesterfisld
exchange, rates indicated by (E/CS}) apply to the Elyria and Columbia Station axchanges. and rates Indicated by
{ALT) apply to the Covington, Delta, Granville, Gratiot, Kenton, Marne, Neapolis, Newark, Paulding, Pleasant Hill,
St. Louisville and St. Paris exchanges.

* Business Tier 2 service rates can be found in the Company Price List at www, windstream com.

Filed under autharity of lssuad: April 2, 2008
Order No. Effective: Aprii 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTRREAM CHIO, INC. Seciion 17 M
Newark, Chio Second Revised Sheet No. 4
Cancels First Revised Sheat No. 4

GENERAL EXCHANGE TARIFF
P.U.C.O. NO. 1

§17. LOCAL PRIVATE LINE SERVICES

S17.3 Rates and Charges — Rasidential * (Continued) (T)
E. intrastate Intercompany Interexchange Facilities for Private Line Services.
- Except for terms and conditions as steted herein to the contrary, the Company concurs with the

terms and conditions of the SBC Tariff, P.U.C.Q. No. 20, filed with the Public Utilities Commission
of Ohio by The Chio Bell Telephone Company:

1. Effective January 1, 1983, tha Company will no longer provide customer premise
equipment, as defined by the FCC, for new andfor additional installations on private line
senvices.

2. Company-owned tarminal equipment in service prior to January 1, 1883 will be

grandfathered in place. The Company will continue to provide maintenance for this
equipment subject to the availability of replacement parts of equipment.

* Business Tler 2 service rates can be found in the Company Price List at www.windstream com. (C)
Filed under authority of Issued: April 2, 2008

Crder No. Effective; April 2, 2008

issued by the Public Uitilities Issued by:

Commission of Ohia Vice Prasident

Little Rock, Arkansas


http://www.windstream.com

WINDSTREAM OHIJ, INC. Section 18
Newark, Ohio Fifth Revised Shest No. 2

Cancels Fourth Revised Sheet No, 2
GENERAL EXCHANGE TARIFF
P.U.C.0. NO. 1

§183

5184

518.5

S18. CONCURRENCES
Private Line Service

See Section 17 for concurrences.

Foreign Exchange ice *

Except as indicated below, this Company, hersinafter called the concurring company, assents to, adopts
and concurs in the Exchange and Network Services Tariff P.U.C.0. No. 1, Foreign Exchange Service, filed
with The Public Uiilities Commission of Ohio, by The Ohio Bell Telephone Company hereinafter called the
{ssuing company, as such superseding sheets or issues, for such Foreign Exchange Service fumished
jointly by the issuing company and the concurring company (including such service as is also participated in
by one or more other companies), and, one or more connecting companises, and hereby makas itself a party
thereto and obligates itself to cbserve each and avery provision thersof. Forelgn Exchange Service will not
be provided to an exchange or another telephone company wherein Extended Area Service is presently
provided and which exchange does not offer “Flat Rate Business Service” within is local calling area.

vailabllity of Inf: tion Concerning Concurrances Tariffs

Information concerning concurrence tarifis will be made available to customer by sither oral response or by
providing copies of requested materials. Qral response time shall not be more than one working day and
copies of requested materials will be furnished within five working days.

* Business Tier 2 service rates can be found in the Company Price List at www.windsiream.com.

. . ________________________________________________________________________________________ ____________________ |
Filed under authority of Issued: April 2, 2008

Case No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas
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WIINDSTREAM QHIO, INC. Section 19 {T)
Newark, Ohio Third Revised Sheet No. 1C

Cancels Second Revised Sheet No. 1C
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$19. LIMITED AVAILABILITY OR OBSOLETE SERVICE OFFERINGS

CONTENT:
Page No.
519.1 RESERVED FOR FUTURE USE
$19.2 RESERVED FOR FUTURE USE 1 C)
(D)
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM OHIO, INC. Section 19 M
Newark, Qhio Third Revised Sheet No. 1
Cancels Second Revised Sheet No. 1
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$19. LIMITED AVAILABILITY OR OBSOLETE SERVICE OFFERINGS

$19.1 RESERVED FOR FUTURE USE M
$19.2 RESERVED FOR FUTURE USE {C)
()]
(D)
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Isstied by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM OHIO, INC. Section 19
Newark, Ohio Second Revised Sheet No. 2
Cancels First Revised Sheet No. 2
(GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

518. LIMITED AVAILABILITY OR OBSOLETE SERVICE OFFERINGS

This sheet to be removed with this application filing.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Chio Vice President

Liitle Rock, Arkansas
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WINDSTREAM CGHIO, INC. Section 19 m
Newark, Chio Second Revised SheetNo. 3
Cancels First Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$19. LIMITED AVAILABILITY OR OBSOLETE SERVICE GFFERINGS

This sheet to be removed with this application filing. (C)
o)
(%)
Filed under authority of Issued: April 2, 2008
Order No. Effactive: Apiil 2, 2003
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM CHID, INC. Section 19

Newark, Chio

Second Revised Sheet No. 4
Cangcels First Revised Sheet No. 4
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

S19. LIMITED AVAILABILITY OR OBSOLETE SERVICE OFFERINGS

This sheet to be removed with this application filing.

Fited under authority of lssued: April 2, 2008

Order No.

Effective: April 2, 2008

issued by the Public Utilities Issued by:

Cammission of Ohio

Vice President
Little Rock, Arkansas
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WINDSTREAM QHIQ, INC.
MNewark, Ohio

Section 21
Second Revised Sheet No. 1C
Cancels First Ravised Sheat No. 1C

GENERAIL EXCHANGE TARIFF
P.U.C.0. No. 1

§21. RESERVED FOR FUTURE USE

CONTENTS
Filed under authority of Issued: April 2, 2008
Order No, Effective: April 2, 2008
issued by the Public WMilities lgsued by:

Commission of Ohio

Vice President
Little Rock, Arkansas

()
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(D)



WINDSTREAM, INC. Section 21
Newark, Ohio First Revised Sheet No. 1
Cancels Original Shest No. 1

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

This sheet and sheets 2 — 16 are to be removed with this application filing.

Filed under authority of Issued: Aprl 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM CHIO, INC.

Section 22
Fourth Revised Sheet No, 1C
Cancels Third Revised Sheet No. 1C

Page No.

O~ LA = s -

Newark, Ohio
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
522, DIGITAL DATA COMMUNICATION SERVICE
CONTENT.
$22.1  Windstream Datapath
82211 General
522.1.2 Regulations
82213 Optional Features
522.1.4 Enhanced Feature
52215 Rates and Charges
$22.2 Windstream DIALAN
522.21 General
$2222 Regulations
§22.2.3 Optional Features
52224 Enhanced Features
82225 Rates and Charges
§22.3 Advanced Digital Services - ISDN - BRA
522.31 General
82232 Circuit Switching Descriptions
82233 Packet Switching Data Service Descriptions
§22.3.4 Technical Specifications
$22.3.5 Regulations
§22.3.6 Rates and Changes

Filed under authority of

Order No.

issued by the Fublic Utiliies

Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM OHIO, INC.

Section 22

Newark, Ohio Third Revised SheetNo. 3
Cancels Second Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.O. Na. 1
522. DIGITAL DATA COMMUNICATION SERVICE
5221 ALLTEL Datapath Service (Continued)

$221.3 Optional Features (Continued)

C.

Ring Again
Automatically redials a busy telephone number in the same customer group on
intraswitch calls only.

Directory Number Hunting
Directs incoming calls to an available hunt group number.

§22.1.4 Enhanced Feature

A

Modem Pacling Feature

Datapath Modem Poals provide a Datapath customer with the ability to access modems
of variable speeds, allowing the customer to recelve or transmit daia calls over the
analog public switched network. Modem pooling may be purchased on a dedicated or
shared bhasis.

In a shared modem poot situation, the Company makes na guarantee to length of time
nor time of day availability of the shared service. Where it is found that a shared user
exceeds a reasonable amount of usage, the Company reserves the right to require that
customer to purchase the dedicated madem pool option.

§22.1.5 Rate and Charges — Residential *

A.

Datapath Service Connection Charges — Tiar 2

1. Service Order Charge
a. Initial, per 25 lines
1, (ATL) (CFLD)Y $25.35
2. (ECSY $18.75
b. Subsequant, per 25 lines
1. (ATL) (CFLD)T $ 895
2, (E/CS)t $ 650
2. Visitation Charge, per 25 lines
1. (ATL) (CFLD)}t $19.20
2, (E/CS) $16.75

Due to mergers, certain rates apply to certain exchanges only. Rates indicated by (CFLD} apply to the

Chesterfield exchange, rates indicated by (E/CS) apply to the Elyrla and Celumbia Station exchanges, and rates
indicated by (ATL) apply to the Covington, Delta, Granville, Gratiot, Kenton, Mame, Neapolis, Newark, Paulding,
Pleasant Hill, St. Louisville and St. Paris exchanges.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of

Order No.

issued by the Pubilic Utilities

Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008
Issued by:
Vice President
Litile Rock, Arkansas
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WINDSTREAM OHIC, INC. Section 22
| Newark, Ohio Second Revised Sheat No. 4
Cancels First Revised Sheat No. 4

| GENERAL EXCHANGE TARIFF
| P.U.C.0. No. 1

522, DIGITAL DATA COMMUNICATION SERVICE
5221 ALLTEL Datapath Service (Continued)

82215 Rates and Charges - Residential* (Continued)

A. Datapath Service Connection Charges — Tier 2 (Continued)
3. Programming Charge
a, Initial, psr group
(1) lines2-50 $ 3200
(2) linas 51-100 § 64.00
(3) lines 101 - 150 $ 96.00
(4) lines 151 and above $128.00
b. Subsequent, per line
(1) lines1-50 $ 500
(2) lines 51+ $ 275
4, Line Connection Charges
a. lines 1 -10, per line % 975
b. lines 11 and above, per line $ 850
5. Data Termination Charges
a. lines 1- 3, perline $ 50.00
b. lines 4 and above, per line $ 15.00
6. Modem Pool
a.  Percustomer $ 19.00
b. Dedicated, per modem access $ 10.50
c. Shared, per modem access $ 275
7. if special or unusual line conditioning is required, or unusuat installations
occur, additional thme and material charges may apply.
B. ALLTEL Datapath Line — Tier 2 Monthly
1. IntraSwitch Access - First 50 Hours
(includes the outside plant facilities) $30.50
2. InterSwitch Access - First 50 Hours
(includes the outside plant facilities) $38.50
3 Each Minute of Use over the monthly allowance $ .005

* Business Tier 2 service rates can be found in the Company Price List al www, windstream,com.

Filed under authority of lssued: April 2, 2008
Order No. Effactive: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Litle Rock, Arkansas
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WINDSTREAM OHIOQ, INC. Section 22 {T)
Newark, Ohio Second Revised Shest No, 5
Cancels First Revised Sheet No. 5

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

$22. DIGITAL DATA COMMUNICATION SERVICE
$22.1 ALLTEL Datapath Service (Continued)

52215 Rates and Charges - Residential “(Continued) ()
C. Cptional Features - Tier 2
Monthly
1. Automatic Line, per line $ 1.00
2. Speed Calling, per line $ 1.00
3. Ring Again, per lina $ 1.00
4, Directory Number Hunting, per line $ 1.00
5. Combination of 1, 2, 3, or 4
A.  First Feature, perline $ 1.00
B. Ezch Additional Feature, per line $ 50
D. Enhanced Feature — Tier 2
1. Dedicated Modem Pool
a.  Modem Access $75.00
b. Line Accass, par line $ 4.25
2. Shared Modem Pool
a.  Line Access, perline $23.50
§22.2 ALLTEL DIALAN Service
§22.2.1 General
A, ALLTEL DMS Integrated Access Local Area Neiwork (DIALAN) Service allows for

simultaneous voice and data access to the switched telephone network over a single
exchange access line,

B. This service permits dialing between lines connected to the service and the direct
dialing of outgoing calls. Incoming calls are received through direct dialing into the
DIALAN Service access lina.

C. In addition to voice access to the public switched telephone network, DIALAN Service
provides data access at speeds from 300 bps through 19.2 kbps for asynchronous
communication.

D. DIALAN Service is available to 1R, 1B and Cenfrex access fines.

* Business Tier 2 servige rates can be found in the Company Price List at www.windstream.com. (8]
Filed under authority of Issued: April2, 2008

Qrder No. Effective: April 2, 2008

issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM QHIO, INC,
Newark, Ohio

Section 22
Second Revised Sheet No. 8
Cancels First Revisad Sheet No. 8

GENERAL EXCHANGE TARIFF
PU.C.O. No. 1

522, DIGITAL DATA COMMUNICATION SERVICE

§222 Windstream DIALAN Service {Continued)

S$22.24 Enhanced Features (Continued)

A. Modem Pogling Feature (Continued)

In a shared modem pool situation, the Company makeas no guarantee 10 length of time
nar tima of day availability of the shared service. Where it is found that a shared user
exceeds a reasonable amount of usage, the Company reserves the right to require that
customer to purchase the dedicated modem pool option.

B. Uninterrupted Service Feature

When a data connection is inactive for thirty minutes, the network automatically
disconnects the data call. This feature eliminates the automatic disconnect time out and
provides uninternupled service. This service is not available 1o DIALAN shared modem
pool customers.

$22.25 Rates and Charges — Residential *

A. Installation Charges — Tier 2

1.

The appropriate service connection charges apply corresponding to the vaice
access line purchased, Saction 16 for 1R and 1B, Saction 21 for Centrex.

Line Connection Charge, per line $26.25
Data Termination Charge

a. lines 1 -3, perline $50.00
b. lines 4 + above, per line $15.00
Modem Pool

a. Per customer $19.00
b. Dedicated, per modem access $10.50
c. Shared, per modem access $ 275

If special or unusual line condilioning is required, or unusual installations
occur, additional time and material charges may apply.

* Business Tier 2 service rates can ba found in the Company Price List at www. windstream. com.

Filed under authority of
Order No.,

issued by the Public Utilities
Commission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008
Issued by:
Vice President
Little Rock, Arkansas
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WINDSTREAM OHIQ, INC. Section 22
Newark, Ohio Second Revised Sheet No. 9
Cancels First_Revised Sheat No. 9

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§22. DIGITAL DATA COMMUNICATION SERVICE
5222 Windstream DIALAN Service (Continued)

$22.25 Rates and Charges - Residential * (Continusd)

Monthly
B. Windstream DIALAN Line - Tler 2
1. Per lina $27.75
2. A monthly Individual Residential or Business Access Line Charge, as indicated

in Local Exchange Tariff, P.U.C.0. No.2, or an ADC Station Line Charge, as
indicated in 521.1.3.A. of this Taniff, will appiy in addition to the rate get forth in

522.25.B.1.
C. QOptional Features — Tier 2 Monthly Rate
1. Automatic Line, per ling 3100
2. Ring Again, per line $ 1.00
3. Directory Number Hunting, per ling $ 1.00
4, Combination of 1, 2, 3
A. First Feature, perline $ 1.00
B. Each Additional Feature, per line $ 50
D. Enhanced Features — Tier 2
1. Dedicated Modem Pool
a. Modem Access $75.00
b. Line Access, per line $ 425
2. Shared Modem Pocl
a. Line Access, per line $23.50
3 Uninterrupted Service
a. per line $ 300
* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.
Filed under authority of issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Chio Vice Prasident

Liitle Rock, Arkansas
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WINDSTREAM CHIO, INC.

Newark, Chio

GENERAL EXCHANGE TARIFF

P.U.C.O. No. 1

Second Revised Sheet No. 20
Cancels First Revised Sheet No. 20

Section22 (1)

822. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

2236 RATES AND CHARGES - RESIDENTIAL *

A. Advanced Digital Services Access

1.

ADS must be ordered in conjunction with basic exchange access services (e.g.. R1, Bi,
Centrex). The rates and charges below are in addition to the existing rates for these
services for providing an ADS capable line to the customer's premises. These charges
provide a 0B + 0D ISDN service. ADS is available in 1B +D and 2B + D configurations.
The customer must select the desirad B Channels and D Channel arrangements to
configure the service as required. When the Basic Exchange Access Service is ordered
at the same time that ADS-BRA is ordered, the service connection charges in Seclion
522.3.6 of this tariff apply. Charges in Section $16.1.1 and $16.1.2 of this tariff do not

apply to ADS-BRA.

Access

Residential Advanced Digital Services

Single Line Businass Advanced Digital Services

Centrex Advanced Digital Services
Distance Extension Charge

B. Communications Channels

1.

Service establishment and monthly charges:

Service Element
Circuit-Switched Voice
{per B Channel)

Circuit-Switched Data
(per B Channel)

Circuit-Switched Altemate Voice/Data
{per B Channel)

L ow Speed Packet Switched Services
{per D Channel)

D Channel Signaling
{per D Channel)

Service
Caonnection
Tier 2
$75.00

$125.00

$125.00
N/A

Service
Connection
Tier 2
$10.00
$10.00
$10.00

$25.00

N/A

* Business Tier 2 service rales can be found in the Company Price List at www windsiream.com.

Monthly
Rate
Tier 2

312.75
$12.75
$12.75
$36.00

Monthly
Rate
Tier 2
$3.00
$3.00
$4.00

$7.50

N/A

Filed under authority of
Order No.

issued by the Public Utilities

Commission of Ohio

Issued by:
Vice President

Littla Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM OHIC, INC. Section 22
Newark, Chio Second Revised Sheet No. 21
Cancels First Revisad Sheet No. 21

GENERAL EXCHANGE TARIFF
P.U.C.O.Na. 1
522, DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

22.3.6 RATES AND CHARGES — RESIDENTIAL * (Continued)

B. Communications Channels (Continued)
2. Usage Charges
a. Circuit-Switching - The following usage charges will be assessed on local cails
originating from access lines equipped with Advanced Digital Services:
Per
Usage Elament Minute
Circuit-Switched Voice Calls N/A
Circuit-Switched Data Calls:
1. Measured Usage — Tier 2
First 2,400 minutes in a month (per circuit-
switched data B Channel per minute} N/A
Each additional minute over 2,400 minutas in a month
(per circuit-switched data B Channel per minute} $.02
2. Unlimited Usage — Tier 2
Monthly
Rate
Unlimited Usage (offered only after two (2) B
Channels are subscribed o} $95.00

Measured usage is not available for customers that have uniimited usage
service, A customer's BRA equipped lines will be either all measured usage or
all unlimited usage service.

3. Secondary Directory Numbers
R Additional Directory Numbers will be available at the rates as listed in Section
$516.2.2 of this tariff

* Business Tier 2 service rates can be found in the Company Price List at www. windstream.com.

Filed under authority of Issued: April 2, 2008
Crder No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohic Vice President

Little Rock, Arkansas
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WINDSTREAM QHIO, INC.

Newark, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

Section 22
Second Revised Sheet No. 22
Cancels First Revised Sheet No. 22

522, DIGITAL DATA COMMUNICATION SERVICE
ADVANCED DIGITAL SERVICES (ADS)

BASIC RATE ACCESS (BRA)

22,36 RATES AND CHARGES - RESIDENTIAL * {Continued)
c. Circuit-Switched Features

1.

Recurring charges:

Circult-Switched Featurs

Clear Channel Capability (where available)

Additional Call Offering
(per B Channel}
First 4 call appearances

Fifth and subsequent call appearances
Multiline Hunt Service
(per B Channel)

Call Pick-Up
(per B Channal)

Custom Calling Services:
Call Hold
Three Way Calling {per B Channel)
Call Transfer

Conference Calling - Six Way Station
Controlfed (per B Channel)

Call Forwarding
{per B Channel)

Other Custom Calling Services

Service
Connection
Tier 2

N/A
N/A

N/A
$8.00
N/A

N/A
(For Centrex,
See Note 1)

NiA
Note 1
N/A

NIA
{For Centrex,
See Nota 1)

Note 1

Note 1

* Business Tier 2 service rates can be found in the Company Price List at www. windstream.com.

Note 1: Current rates, charges, and multiple featurs discounts for applicable Custom Calling, Enhanced Custom
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines, the
rates and charges for these services are normally applied on a per line basis. For lines equipped with
Advanced Digital Services, the rates and ¢charges for these services are applied on a per B channel hasis (fo

each B channel to which these services are assigned).

Monthly
Rate
Tier 2

N/A
$.75

N/A
$.75
$.75

$.75
(For Centrex,
See Note 1)

N/A
Wote 1
N/A

$2.00
(For Centrex,
Ses Note 1)

Note 1

Note 1

Filed under authority of

Qrder No.

issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Litthe Rock, Arkansas

Issued: April 2, 2008
Effective: Aprii 2, 2008
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WINDSTREAM OHIO, INC. Section 22

Newark, Chio

Second Revised Shaeat No. 23
Cancels First Revised Sheet No., 23

GENERAL EXCHANGE TARIFF
P.J.C.0. No. 1

522 DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

22.3.6 RATES AND CHARGES — RESIDENTAL * (Conlinued)

C. Circuit-Switched Features (Continued)

1.

Recurring charges: {Confinued)

Service Monthly
Circuit-Switched Feature Connectlon Rate
Advanced Calling Services: Note 1 Note 1
Centrex Features Note 1 Note 1

(Centrex customers only)
Service establishment charges

When the above features are ordered as part of an initial service order with an Advanced
Digital Services B Channel, there is no service establishment charge for these services.

Subsequent feature additions and changas
When the above features are ordered or medified after the initial installation of an

Advanced Digital Services B Channel, the nonrecuring feature addition and change
charge is as follows:

Charge
Fealure Additions and Changes — Tier 2
(per B Channel) $20.00

Only one service charge will appear when multiple features are added or changed on a B
Channel as part of the same service order.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Note 1: Current rates, charges, and mulliple feature discounts for applicable Custom Calling, Enhanced Custom
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines, the
rates and charges for these services are nomally applied on a per line basis. For lines equipped with
Advanced Digital Services, the rates and charges for these services are applied on a per B channe! basis (to
each B channel to which these services are assigned).

Filed under authority of

Order No.

Issued: April 2, 2008
Effective: Aprl 2, 2008

issued by the Public Utilitles Issusd by:

Commission of Ohio

Vice President
Little Rock, Arkansas
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WINDSTREAM OHIO, INC.

Newark, Ohio

GENERAL EXCHANGE TARIFF

P.U.C.O. No. 1

Section 22

Second Revised Sheet No, 24

Canocels First Revised Sheet No. 24

822. DIGITAL DATA COMMUNICATION SERVICE
ADVANCED DIGITAL SERVICES (ADS)

BASIC RATE ACCESS (BRA)

22.3.6 RATES AND CHARGES - Residential *(Continued)

D. Electronic Key Telephone Service (EKTS)

1.

The monthty ratas shown below apply to EKTS features. To have EKTS, a line must have
at least one Advanced Digital Services Circuit-Switched Voice or Circuit-Switched

Alternate Voice/Data B Channel,

Electronic Key Telephone Service Feature

Elactronic Key Telephone Service
(per B Channel configured for EKTS)

Multiple Appearance Directory Numbers:
First 4 DNs on an EKTS Set

Flith and Subsequant DN appearing on an

EKTS Set
Additional Call Appearances (where available):
First 4 call appearances

Fiith and subsequent call appearances
(per EKTS Set)

Analog Line Appearances (per analog number
appearing on an EKTS Set)

Bridging

Automatic Bridged Call Exclusive (Privacy on
Answer)

Privacy (Manual Exclusion)

Intercom Calling
(Per Intercom hutton assigned to an EKTS Set)

Sarvice
Connectlon

Tlar 2

$25.00

N/A
$8.00

N/A
$8.00

$8.00

N/A
N/A

N/A
$8.00

* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.-

Monthly
Rate

Tier 2

N/A

N/A
$75

N/A
875

$.75

N/A
N/A

N/A
$.50

Filed under authority of

Order No.

issued by the Public Utilities Issueg by:

Commission of Ohio

Vice Prosident
Little Rock, Arkansas

lssued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM OHIO, INC.

Newark, Ohio

Section 22
Second Revised Sheet No. 25
Cancels First Revised Sheet No. 25

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

§22. DIGITAL DATA COMMUNICATION SERVICE

ADVANGED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

2236 RATES AND CHARGES — RESIDENTIAL * (Continued)

D. Electronic Key Telephone Service (EKTS)
Service Monthly
Electronic Key Telephone Service Feature Connection _Rate
Display Capability:
Called Number Display N/A N/A
Calling Reason Display NiA N/A
Message Waiting Indication Sea Note 1, See Note 1,
Ringing Options N/A N/A

Subsequent fealure additional and changes

When EKTS features are ordered or modified after the initial installation of EKTS, the
nanrecurring feature addition and change charge is as follows:

Nonracurring
Charge
Feature Additions and Changes - Tier 2 $20.00
(per EKTS line)

Only one service charge will appear when multiple features are added or changed an a B
Channel as part of the same service order.

* Business Tier 2 service rates can be found in the Company Price List al www, windstream.com.

Note 1: Current rates, charges, and multiple feature discounts far applicable Cusiom Calling, Enhanced Custom
Calling, and Centrex Servicas may be found in the appropriale secticns of this tariff. For analog lines, the
rates and charges for these services are normally applied on a per line basis. For lines equipped with
Advanced Digital Services, the rates and charges for these services are applied on a per B channel basis (to
each B channel to which these services are assigned).

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issuad by:

Commission of Qhio

Vice President
Little Rock, Arkensas
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WINDSTREAM CHIO, INC. Section 22

Newark, Ohio Second Revised Sheei No. 26
Cancels First Revised Shest No. 26

GENERAL EXCHANGE TARIFF
P.LLC.O. No. 1

522. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

22.3.6 RATES AND CHARGES - RESIDETINAL * {Continued)

E. Packet-Switched Services

1. The monthly rates shown below apply to Packet-Switched Service, D Channel Packet or

B Channel Packet is a prerequisite for these services:
Service Monthly

Pachket-Switched Service/Fegture — Tier 2 Gonnection Rate
Hunt Groups {per member) $10.00 N/A
X.25 Data Services N/A N/A
Closed User Groups $10.00 NrA
(per user graup)
Closed User Groups NIA $2.00
(per member)
Non Standard Default Packet Sizes NIA $5.00
Non Standard Default Window Size N/A $5.00

2. Subsequent feature additions and charges — Tier 2

When packet switching features and/or parameters are ordered or madified after initial
installation, the nonrecurring feature addition and change charge is as follows:

Nonrecurring
Charge
Feature Additions and Changes $20.00
{per packet charinel)

Only one service charge will appear when multiple features or parameters are added or
changed on a D Channel as part of the same service order.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vica Prasident

Litde Rock, Arkansas
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WINDSTREAM OHIQ, INC.,
Newark, Ohic

Section 22
First Revised Sheel No. 27
Cancels Original Sheet No. 27

GENERAL EXCHANGE TARIFF
P.U.C.0.No. 1

This sheet and sheets 28 — 37 are to be removed with this application filing.

Filed under authority of
Order No.

Issued by the Public Utilities
Commission of Ohio

Issuved: April 2, 2008
Effective: April 2, 2008
Issued by:
Vice President
Little Rock, Arkansas
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WINDSTREAM OHIO, INC, ' Faurth Revised Title Page
Newark, Ohio Cancels Third Revised Tifle Page

LOCAL EXCHANGE TARIFF
PUCO.No. 2

This schedule tancels and supersedes all preceding schedules including Westem Ohio Telephone Company P.U.C.O,
No. 4, The Newark Teilephone Company P.U.C.O. No. 8, and The Elyria Telephone Company P.U.C.0. No. 11.

Customers have certain rights and responsibilities under the Minimum Telephons Service Standards (Ohio Adm. Code
4901:1-5) (the "MTSS"). These safeguards can be found in the Appendix to Ohio Adm. Code 4801:1-5-03, which is entitied
“Telephone Customer Rights and Responsibilities.” These rights and responsibilitias include complaint handling, ordering or
changing service, service repair, payment of bills, arid disconnection and reconnection of service.

The rates, sefvice descriptions, and ferms and conditians for all long distance services and business Tier 2 services will no
longer be included in this tariff. Rates and charges associated with these services can be found in the Company’s Price Ligt

located on the Company's website: www.windstream.con.

_ EXCHANGES:

" Chesterfieid

" Columbia Station

Covington
Delta
Elyria
Granville
Gratiot
Kenton
Marne
Neapolis
Newark
Paulding

" Pleasant Hiil
St. Loutsvilie
St. Paris

Filed under authority of Issued: April 2, 2008
Order No. : Effective: April 2, 2008

Issued by the Public Utilities tssued by:
Commission of Ohio Vice President
Little Rock, Arkansas
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WINDSTREAM QHIO, INC. Section 1A ({T)
Newark, Ohio Third Revised Sheet No. 3A
Cancels Second Revised Sheet No. 3A
LOCAL EXCHANGE TARIFF
P.UC.O.NO. 2

EXTENDED LOCAL CALLING SERVICE (ELCS)

$1A2 Rates (Continued)

D. Extended Local Calling Service bill detail can be obtained at the following rates — Residential ** :
Classification
Manually-copies $2.00 per first page, Tier 2
.b0 per each additional page Tier 2
Monthly Nonrecurring
Mechanized $1.50* $7.95 Tier 2

There is no charge for the first month a bill copy is requested.

** Business Tler 2 service rates can be found in the Company Price List at www.windstream.com. (C)
Filed under authority of Issued: April 2, 2008
Crder No. Effective: Aptil 2, 2008
issued by the Public Ulilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas


http://www.windstream.com

WINDSTREAM Ohio, Inc. Saction 1D

Newark, Ohio

Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.0. NO. 2

MODIFIED EXTENDED LOGAL CALLING SERVICE (MELCS)

$1D.1  Description

A

51D.2. Rates

A.

*

Modified Extended Local Calling Service (MELCS) provides measured rate or optional flat rate
calling between specific intrastate axchanges.

MELCS is a local service offering; therefore, any stimulation to calling volumes between exchanges
that accur after its implementation may not be used as a basis for any flat rate slternative besides
the flat rate additives as listed in this section.

MELCS is available to residence and business customers In the exchanges and routes as listed in
Section S1D.3.

MELCS is restristed to customer dialed, station to station calls, and does not include operator
assisted calls.

Impiementation of MELCS in an exchangs will not affect the monthly rate as indicated in other
sections of this tariff.

Rate per minute — Residential* - Tier 2

All measured MELCS calls are charged at $.05 per minute for initial and additional minutes. No time
of day, day of week, or holiday discounts apply to the MELCS measured rate.

Elat rate option

The flat rate option allows customers unlimited, untimed calling to the exchanges listad in Section
510.3.

The following are MELCS flat rate additives. These rates are in addition to monthly local service
rasidence or business rates.

Exchanges Additive Classification
Elyria*(Options 1 & 2) $12.00 Tier 2
Elyria* (Option 3) $18.00 Tier 2

See Section $1D.3 for availability and Options.

** Business Tier 2 sarvice rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Effective; April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM Ohig, Inc. Section 1D
Newark, Chio Second Revised Sheet No. 2
Cancels First Revised Sheet No, 2
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 2

MODIFIED EXTENDED LOCAL CALLING SERVICE (MELCS)
S51D.2 Rates (Confinued)

D. Modified Extended Local Calling Service bill detail can be obtained at the following rates:
Reisdential Rates"™:
Classification
Manualiy-copies $2.00 per first page, Tier 2
50 per each additional page Tier 2
Monthly Nonrecurring
Mechanized $1.50* $7.95 Tier 2
S10.3  Availability
A MELCS is provided in the following exchanges:
Exchanges in which Exchanges which
—service is offered can be called
Elyria (Option 1} Amharst, Avon, Avon Lake, Bimiingham,
Lorain, Vermillion
Elyria [Option 2) Bedford, Berea, Brecksville, Chagrin Falls, Cleveland,

Gates Mills, Hilicrest, Independence, Montrose, North
Royalion, Olmstead Falls, Strongsville, Terace, Trinity,
Victory, Wickliffe, Willoughly.

Elyria (Option 3) Includes all exchanges in Option 1 and Option 2 above.

There is no charge for the first month a bill copy is requested.

** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of lssued; April 2, 2008
Order Nos. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Litde Rock, Arkansas
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WINDSTREAM Ohio, Inc. Section 1E
Newark, Ohio Fourth Revised Sheat No. 2
Cancels Third Revised Sheet No. 2
LOCAL EXCHANGE TARIFF
P.U.C.O. NO. 2

OPTIONAL PILOT SERVICE PLANS

S1E.2 Contiguous Community Calling Plan

A Contiguous Community Calling Plan is an optional pilot service plan that allows one-way customer
dialed calling to exchanges specified. This service includes a measured rate for calls placed to the
specified exchanges with an optional calling package available for a monthly rate that allows up to
thirty (30) hours of calling to the specified exchanges. Calling over the thirly (30) hours will be
charged at the per minute rate.

B. Availability of Plan

Contiguous Community Calling Plan is available in the exchange areas set forth below to the
exchanges indicated:

Exchanges in which

Contiguous Community Exchanges to which
Calling Plan is gffered calls may be made
Chesterfield Fayette and Lyons
Delta Liberty CGenter, Lyons, Metamora, Neapolis, and Swanton
Neapolis Delta, Grand Rapids, Liberty Center, Napoleon,
Swanton, and Wauseon
Kenton Ada, Alger, Belle Center, Dunkirk, Forest, LaRue, Marion,
Mount Victory, and Upper Sandusky
Granville Alexandria, Hebron, Johnstown, and Pataskala
Newark Frazeysburg, Glenford, Johnstown, Pataskala, and
Utica Homer
C. Rates — Residential* Classification
(1 Per Minute Use for Measured Service
See Price List - Sheet 4 Tier 2

(2) Manthly Rate Up to 30 Hours of Calling
See Price List - Sheet 4 Tier 2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

R ]
Filed under authority of tssued: April 2, 2008
Order No., Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, AR
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WINDSTREAM Chie, inc.

Section 1E (T)

Newark, Ohio Second Revised Sheet No. 3

Cancels First Revised Shaet No. 3

LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 2
AR
OPTIONAL PILOT SERVICE PLANS
S1E.3 Metropelitan Calling Plan
A. The Metropolitan Calling Plan is an optional pilot service plan that allows one-way customer dialed

calling to a specified metropolitan exchanges. The service includes a measured rate for calls placed
to the specified exchanges with an optional calling package available for a monthly rate that allows up
to thirty (30) hours of calling to the specified exchange{s). All calls over the thirty (30) hours will be

charged at the per minute rate.

B. Availability of Plan

The Metropolitan Calling Plan is available in the exchange area set forth below to the metropolitan

exchanges indicated:

Exchanges in which
Metropolitan Calling
Plan is offered

Metropalitan
Exchanges to which
calls may be made

Granville Columbus, Worthington, Westervilie, Gahanna,
New Albany, Reynoldsburg, Canal Winchester,
Groveport, Lockbourne, Grove City, Alton, Hilliard,
Dublin
C. Rates — Residential * Clasgsification (C)
(1) Per Minute Use for Measured Service
5.07 Tier 2
{2 Monthly Rate Up to 30 Hours of Calling
$16.80 Tier 2
* Business Tier 2 service rates can be found in the Company Price Lisi at www.windstream.com. (C)

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

- |
Issued: April 2, 2008
Effective; Apnil 2, 2008

Issued by:
Vice President
Little Rock, AR
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WINDSTREAM Ohio, Inc. Section 1E (T)
Newark, Ohio Third Revised Sheet No. 4
Cancels Second Revised Sheet No. 4
LLOCAL EXCHANGE TARIFF
P.U.C.O.NO. 2

OPTIONAL PILOT SERVICE PLANS

PRICE LIST

A Per Minute Use for Measured Service
If the optional block of time "Contiguous Community Calling Plan® is not chosen, the following rates will
apply per minute of use for Residential customers®: (©)
Contiguous Community Calling Ptan 1-11 Miles Over 11 Miles Classification
Initial Minute $.07 5.07 Tier 2
Additional Minute
&AM to but not including 8PM $.06 8.07 Tiar 2
8PM to but nat including 8AM $.05 5.07 Tier 2
If the optional block of time "Metropolitan Calling Plan" is ngt chosen, the following rafe will apply per minute of
use, regardless of time of day or distance for Residential customers*: {€)
Metropolitan Calling Plan $.07 per minute Tier 2
B. Monthly Rate for Opfional Plan
If an optional plan is chosen, the following rates, per month, wili apply for calling up to the specified number of
hours for Residential customers*: (C}
Hours
Monthly Included Classification
Contiguous Community Calling Plan $ B40 30 hours Tier 2
Metropolitan Calling Plan : $16.80 30 hours Tier 2

Calling over the specified haurs included will be charged at the per minute-of-use rale in paragraph "A” above.

* Buginess Tier 2 service rates can be found in the Company Price List at www.windstream.com. (8]
i S

Filed under authority of Issued: April 2, 2008

Order No. Effective: April 2, 2008

issued by the Public Utilities Issued by:

Commission of Chio Vice President

Litle Rock, AR
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WINDSTREAM OHIQ, INC. Section 2 {m

Newark, Ohio

Fourteenth Revised Sheet No. 1
Cancels Thirteenth Revised Sheet No. 1
LQOCAL EXCHANGE TARIFF
PU.C.O.No.2

A

B.

1.

CHESTERFIELD EXCHANGE
(Situated in Fulton County)

(5ENERAL

This section is subject to and governed by the General Exchange Tariff, P.U.C.O. Ne. 1, as it now
exists or as it may be revised, added to or supplemented.

The rates as shown in Paragraph B below, are monthly rates and entitle the customer to either flat-
rate or optional Message Rate local messages to and from all stations of the Chestarfield exchange of
this Company, the Wauseon exchange of Sprint and measured-rate local messages to all stations of
the Fayette exchange of GTE North, Incorporaied and to all stations of the Lyons exchange of GTE,
North (see S1E.2).

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1.

Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Servica Current Maximum

Monthly Rate Monthly Rate  Classification

Residential
Individual ~ Initial Line $7.45 $7.45 Tier 1 Core
Individual - 2™ or 3" Line 7.45 14,80 Tier 1 Non Core
Individual — 4™ Line or more 7.45 - Tier 2
Business
Individual — Initial Line $14.00 $14.00 Tier 1 Core
Individual - 2™ or 3" Line 14,00 28.00 Tier 1 Non Core
Individual — 4™ Line or more - - Tier 2 (©)
Schaol Service - Initial Lina 10.75 10.75 Tier 1 Core
School Service - 2™ ar 3 Line 10.75 21.50 Tier 1 Non Core
()
|
)
2. MESSAGE RATE SERVICE *
Within the Exchange Area, as shown on Shaet No. 2 of this section, and where metering facilities are
available:
ACCESS LINE — RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK - Tier 1 Non Core
Current _ Maximum Current  Maximum
Residence Service $4.15 $4.15
Business Service $12.30  $24.60
Per Message Rale* 0.08 0.08 g.08 0.18
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly
allowance. )
** Business Tier 2 service rates can be found in the Company Price List at www. windstream.com. (€)
Note: Rates for Tler 1 Core servicas are capped at current rates. Rates for Tier 1 Non-Core services are capped at currant rates
until October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased 1o a maximum cap of double the
initial rate, other than the second local exchange access line and call waiting, which are limiied to a ten percent increase per
year until they cap at double the initial rate. This pricing flexibility Is in accordance with O.A.C. 4901:1-4 and Alt Reg Case #
04-13588-TP-ALT effective October 15, 2004,
L I
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities lssued by:
Commission of Chio Vice President

Little Rock, AR
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WINDSTREAM OHIC, INC. Section 2A
Newark, Ohio Third Revised Sheet No. 1
Cancels Second Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. No. 2

COLUMBIA STATION EXCHANGE

A, GENERAL

1. This saction Is subject to, and governed by the General Exchange Tariff P.U.C.O. No. 1, a8 it how
exists or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below, are monthly rates and entitle the customer to local messages to and
from ail stations of the Columbia Station and Elyria Exchanges of this Company and the North Eaton
Exchange of the General Telephone Company of Chic and the Cleveland and Metropolitan Area of
The Ohio Bell Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Within the Exchange Area, as shown on Sheet No. 2 of this section;
Access Line Service Current Maximum
Monthly Rata Monthly Rate Classification
Residential
Individual - Initial Line _ . $17.80 $17.60 Tier 1 Core
Individual - 2™ or 3" Line 17.60 3520 Tier 1 Non Core
Individuat — 4" Line or more 17.60 - Tier 2
*Two Party 14.95 14.95 Tier 1 Core
Key Trunk - All Lines 28.70 - Tier 2
PBX Trunk — All Lines 35.60 71.20 Tier 1 Non Core
Business C
Individual — Initial Line: - $35.40 $35.40 Tier 1 Care
Individual - 2™ or 3 Line 35.40 70.80 Tier 1 Non Care
Individual - 4" Line or more . * Tier 2
School Service - Initial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or3™ Line 21.40 42,80 Tier 1 Non Core

*After June 1, 1987, only the two-parly residence service then in effect will be continued and, on and after said date, no
further installations will be made on orders for new service, on change of address orders or requests from other grades
or classes of service.

** Business Tier 2 sefvice rates can be found in the Company Price List at www.windstream.com.

Note: Rates for Tier 1 Core services are capped af current rates. Rates for Tier 1 Non-Core services are capped at
curreni rates until October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased to a
maximum cap of double the initial rate, other than the second local exchange access line and call waiting,
which are limited to a ten percent increase per ysar until they cap at double the initial rate. This pricing
flexibility is in accordance with O.A.C, 4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15,

2004.
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities Issued by
Commission of Ohio Vice President

Little Rock, AR
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WINDSTREAM CHIO, INC. Section 2B
Newark, Chio Fourth Revised Sheet No. 1
Cancels Third Ravised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. No. 2
COVINGTON EXCHANGE
{Situated in Miami County}
A GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 1, as it now exists or as
it may be revised, added to or supplemented.
2. The rates in Paragraph B, below are manthly rates and entifle the customer to local messages to and from all

access lines of the Covington and Pleasant Hill Company, and the Troy Exchange of GTE North, Inc.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service

Current Maximum

Monthly Rate Monthly Rate Classification

Rasidential
Individual — Initial Ling $10.55 $10.55 Tier 1 Core
individual - 2" or 3™ Line 10.55 21.10 Tier 1 Non Core
Individual — 4" Line or more 10.55 - Tier 2
Key Trunk - All Lines 16.10 - Tier 2
PBX Trunk - All Lines 21.45 42.90 Tier 1 Non Core
Business
Individual — Initial Line $21.20 $21.20 Tier 1 Core
individual - 2" or 3" Ling 21.20 42.40 Tier 1 Non Core
tndividual = 4™ Line or more * * Tier 2
School Service - Initial Line 15.50 15.50 Tier 1 Core
School Service - 2™ or 3™ Line 15.50 31.00 Tier 1 Non Core

2. MESSAGE RATE SERVICE **

Within the Exchange Area, as shown on Sheet No, 2 of this section, and where metering facilities are

available:

Residence Service
Business Service
Per Message Rate**

**In addition fo the access line rate shown above, a per messaga charge applies for each message over tha monthly allowance.

ACCESS LINE —~ RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK - Tier 1 Non Core
Current  Maximum Current ____Maximum
$6.65 $6.65
$24.15 $48.30
c.08 0.08 0.08 0.16

* Business Tier 2 service rates can ba found in the C_ompany Price List at www windstream com.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2008. After Qctober 15, 2006, Tier 1 Non-Core retes can be increased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which ars limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C.

4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effactive October 15, 2004.

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ghic

Issued: April 2, 2008
Effective: April 2, 2008

Issued by:
Vice President
Little Rock, AR
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WINDSTREAM QOHIO, INC.
Newark, Ohio

Section 3
Tenth Ravised Sheet No. 1

Cancels ninth Revised Sheet No, 1

LOCAL EXCHANGE TARIFF

P.U.C.O. No. 2

A

E.

*After June 1, 1957, only the two-party residence service then in effect will be continued and, on and after said date, no further
installations will be made on orders for new sarvice, on change of address orders or requests from cther grades or classes of
senvice.

GENERAL

1. This section is subject to and govemed by the General Exchange Tariff P.U.C.Q. No. 1, as it now exists or as

DELTA EXCHANGE

(Situated in Fulton Gounty)

it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and from all
stations of the Delta exchange of this Company and the Wauseon exchange of Sprint Telephone Company
and o measured-rate iocal messages to all stations of the Toledo and Helland exchanges of Ameritech
Ohio and the Swanton exchange of Sprint Telephone Company and to Neapolis exchangs of this company

and Lyons, Metamora, and Liberty exchanges of Sprint Telephone (see S1E.2).

SCHEDULE OF PRINCI

RATES AND THEIR APPLICATION

1. Within the Exchange Arsa, as shown on Sheet Ne. 2 of this section:
Access Line Service

Resgidential

Individual - Initial Line
Individual - 2™ or 3 Line
Individual - 4™ Line or more
*Two-Party

Key Trunk - All Lines

PBX Trunk - All Lines

Business

Individual ~ Initia} Line
Individual - 2™ or 3 Line
Individual — 4™ Line or more
School Service - Initlal Ling
School Service - 2™ or 3 Line

Current Maximum
Menihly Rete  Monthly Rate
$10.55 $10.56
10.55 21.10
10.55 -
9.65 8.65
16.10 -
21.45 42 90
$21.20 $21.20
21.20 42 40
15.15 15.15
15.15 30.30

Classification

Tier 1 Core
Tier 1 Non Core
Tier 2
Tiar 1 Cora
Tier 2
Tier 1 Non Core

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Core
Tier 1 Non Core

* *Business Tier 2 service rates can be found in the Company Price List al www windstream.com.

Note:

Filed under authority of

Rates for Tier 1 Core services are capped at curent rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can ba incraased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C.

4901:1-4 and Al Reg Case # 04-1358-TP-ALT effective Qctober 15, 2004.

Order No,
issued by the Public Ulilities
Commission of Chio

Issued by:
Vice President
Little Rock, AR
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WINDSTREAM CHIO, INC. Section 3A m
Newark, Chic Eighth Revised Sheat No. 1
Cancels Sevenih Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.LL.C.O. No. 2

ELYRIA EXCHANGE
1. GENERAL

1. This section is subject to, and govemed by, the General Exchange Tariff P.U.C.O. No. 1, as it now exists or
as it may be revised, added to or supplemanted.

1. The rates in Paragraph B, below, are manthly rates and entitle the customer 1o either flat-rate, or in some
instances optional Message Rate, local messages to and from all stations of the Elyria and Columbia Station
Exchanges of this Company and the North Eaton, Grafton, Oberlin, and Wellington Exchanges of GTE North,
for modified measured-rate local messages to and from all stations of the Amherst, Avon, Aven Lake,
Birmingham, Lorain, and Vermilion Exchanges of The Century Telephone Company of Ohio, and Berea,
Cleveland, North Royalton, Olmstead Falls, Strongsville, Trinity, and Victery Exchanges of Ameritech.
Also included on a one-way basis are modified measured rate local messages to Bedford, Brecksville,
Chagrin Falls, Gates Mills, Hillcrest, Independence, Montrose, Wickliffe, and Willoughby Exchanges of

Ametritech,
1. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, as shown on Sheet No. 3 of this section:
Access Line Service ’ Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — initial Line $14.80 $14.80 Tier 1 Core
Individual - 2™ or 3" Line 14.80 29.60 Tier 1 Non Core
Individual - 4" Line or more 14.80 - Tier2
“Two-Party 12.50 12.50 Tier 1 Gore
Key Trunk — All Lines 2235 - Tier 2
PBX Trunk — All Lines - 2090 58.80 Tier 1 Non Core
Business e
Individual — Initial Ling@ ™" " $20.70 $20.70 Tier 1 Core
Individual - 2™ or 3™ Line 29.70 59.40 Tier 1 Non Core
Individual - 4™ Line or more b v Tier 2 (©)
School Service — Initial Line 20.00 20.00 Tier 1 Core
School Service — 2™ or 3™ Line 20.00 40.00 Tier 1 Non Gore
(D)
(D)
*After June 1, 1987, only the two-party residence service then in effect will be continued and, on and after said date, no further
instaliations will be made on orders for new service, on change of address orders or requests from ather grades or classes of
service,
* *Business Tier 2 service rates can be found in ihe Company Price List at www windstréam.com. {C)

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at cumrent
rates until October 15, 2006, After October 15, 2006, Tier 1 Non-Core rates can be increased {o a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.AC.
4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities i lssued by:

Commission of Ohio Vice President

Litte Rock, AR
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WINDSTREAM OHIQ, INC. Section 4
Newark, Ohio Tenth Revised Shaet No. 1
' Cancels Ninth Revised Sheet No. 1

LOCAL EXCHANGE TARIFF

P.U.C.0. No. 2
" GRANVILLE EXCHANGE
{Situated in Licking County)
A GENERAL
1. This section iz subject to and govermed by the General Exchange Tariff P.U.C.O. No. 1, as it now exists or as

it may be revised, added 1o or supplemented.

2. The rates in Paragraph B below are manthly rates and entitle the customer 1o local messages to and from all
stations of the Newark, Gratiot, Granvilile, Mame, and St. Louisville exchanges of this Company and tfo
measured-rate local messages to and from all stations of the Columbus exchange of Ameritech
Ohio and to all stations of Johnstown, Hebron, Pataskala, and Alexandria exchanges of Sprint Telephone

(see S1E.2).
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, as shown on Sheet No. 2 of this section:
Accass Line Service Current Maximum
Monthly Rate Moenthly Rate Classification
Residential S
Individual - Initial Line .. $10.55 $10.55 Tier 1 Core
individual - 2™ or 3™ Line 10.55 21.10 Tier 1 Non Core
individual — 4™ Line or.mare 10.55 - Tier 2
*Two-Party 9.65 p.65 Tier 1 Cora
Key Trunk - All Lines 16.10 - Tier 2
PBX Trunk - All Lines 21.45 42.90 Tier 1 Non Core
Business T
individual = Initial Ling = "~ $21.20 $21.20 Tier 1 Core
tndividual - 2™ or 3™ Ling 21.20 4240 Tier 1 Non Core
Individual - 4™ Line or more hid - Tier 2
School Service - Initial Life 15.15 15.15 Tier 1 Cora
School Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core

*After June 1, 1987, only the two-party residence service then in effect will be continued and, on and aiter said date, no further
installations will be made on orders for new service, on change of address orders or requests from other grades or classes of
senvice. ‘

* *Business Tier 2 service rates can be found in the Company Price List at www.windsiream.com.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year uniil they cap at double the initial rate. This priging flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effactive October 15, 2004,

_ R L
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities lsstied by:
Commission of Ohio Vice President
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WINDSTREAM OHIO, INC. Section 5
Newark, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
' P.U.C.O. No. 2

GRATIOT EXCHANGE
(Siluated in Licking County)

A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. 1, as it now exists or as
it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customar to local messages to and from all

stations of the Newark, Gratiot, Granville, Marne, and St. Louisville Exchanges of this Company and the
Zanesville Exchange of The Ohio Bell Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Raie Classification
Residential ‘
Individual - Initial Line $10.55 $10.55 Tier 1 Core
individual - 2™ or 2™ Line - 10.55 21.10 Tier 1 Non Gare
individual - 4™ Line or more 10.55 - Tier 2
“Two-Party 9.65 9.65 Tier 1 Core
Key Trunk - All Lines =~ 16.10 - Tier 2
PBX Trunk - All Lines 21.45 42.90 Tier 1 Naon Core
Business
Individual = Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ or 3™ Ling™ 21.20 42.40 Tier 1 Non Cora
Individual - 4™ Line or rifote " ** b Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Gore
School Service - 2" 6r'3™ Line 16.15 30.30 Tier 1 Non Core

*After June 1, 1987, only the two-party residence service then in effect will be continued and, on and after said date, no further
installations will be made on orders for new service, on change of address orders or requests from other grades or classes of
service.

»* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Note:  Rates for Tier 1 Core services are capped at currant rates. Rates for Tier 1 Non-Core services are capped at current
rates until Qctober 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can be increased fo a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with G.A.C.
4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004,

Filed under authority of Issued: April 2, 2008
Order No, Effective: April 2, 2008
Issued by the Public Utilities issued by:

Commission of Ohio Vice President

Little Rock, AR

m

(©

D)

{D)

(©)


http://www.v%3erindstream.com

WINDSTREAM CHIO, INC. Section 6 (T)
Newark, Ohio Twelfth Revised Sheet No. 1
Cancels Eleventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NO. 2

KENTON HANGE
{Situated in Hardin County)

A GENERAL

1. This section is subject 1o and governed by the General Exchange Tariff P.U.C.O. NO. 1, as it now exisis or
as it may be revised, added to or supplemented.

2 The rates in Paragraph B, below, are monthly rates and enditle the customer to either flat-rate or optional
Message Rate local messages to and from all access lines of the Kenton exchange of this Company and the
Ridgeway exchange of Sprint Telephone Company measured-rate local messages fo all stations of the
Dunkirk exchange of Sprint Telephone Company of Ohio and the Forest exchange of GTE North, Inc. and to
all exchanges of Ada, Alger, Belle Center, and Mount Viciory exchanges of Sprint Telephone
Company, LaRue and Marion exchanges of GTE North, and the Upper Sandusky exchange of Ameritech

(see S1E.2).
B. SCHEDULE OF PRINCIPAL RATE! R |
1. Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Currenl Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $10.55 $10.55 Tier 1 Core
Individual - 2™ or 3 Line 10.55 21.10 Tier 1 Non Core
Individual — 4* Line or more 10.55 - Tier 2
Key Trunk - All Lines 18.10 - Tier 2
PBX Trunk - All Lines 21.45 42.90 Tier 1 Non Core
Business .
Individual ~ Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ or 3 Line . 21.20 42.40 Tier 1 Non Core
Individual ~ 4™ Line or more . * Tier 2 ()
Schooi Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2 or 3" Line 16.15 30.30 Tier 1 Non Caore
. (v}]
(D)
2. MESSAGE RATE SERVICE **
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are
available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK — Tier 1 Non Care
Current Maximum Cument Maximum
Residence Service $5.65 $6.65
Business Service $24.15  $48.30
Per Message Rate** 0.08 0.08 0.08 0.16
**In addition 1o the access line rate shown above, a per message charge applies for each message over the monthly allowance.
* Business Tier 2 semvice rates can he found in thé Company Price List at www.windsiream.com. {C)

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current
rates until Octeber 15, 2006. After Qctober 15, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of
double the initial rate, other than the second lecal exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C.
4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effactive October 15, 2004.

Filed under authority of Issued: April 2, 2008
Order No. Effactive: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Chio : Vice President

Litle Rock, AR
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WINDSTREAM CHIQ, ING. Section 7 )]
Newark, Ohio Ninth Revised Sheet No. 1
Cancels Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NQ. 2

MARNE EXCHANGE
(Situated In Licking County)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.C. No. 1, as it how
exists or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitie the customer to either flat-rate or
optional Message Rate local messages to and from all stations of the Newark, Gratiot, Granville,
Mame, and St. Louisville Exchanges of this Company and measured-rate local messages to and from
all stations of the Frazeysburg Exchange of United Telaphone Company of Ohio.

8. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential -
Individual — Initial Line $10.55 $10.55 Tier 1 Core
individual - 2™ or 39 Line 10.55 21.10 Tier 1 Non Core
Individual - 47 Line or more 10.56 - Tier 2
*Two-Party 965 965 Tier 1 Core
Key Trunk - All Lines : 16.10 - Tier 2
PBX Trunk - All Lines 2145 42.90 Tier 1 Non Core
Business :
Individual — Initial Line $21.20 $21.20 Tier 1 Care
Individual - 2™ or 3" Line 21.20 42.40 Tier 1 Non Core
Individual — 4™ Line or more bl = Tier 2 (]
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
()
)
*After June 1, 1987, only the two-party residence service then in effect will be continued and, on and after said date, no
further installations will be made on orders for new service, on change of address orders or requests from other grades
or classes of service.
* *Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. ©)

Note: Rates for Tier 1 Core services are capped at current ratas. Rates for Tier 1 Non-Core services are capped at current rates
until October 15, 2006. After October 13, 2006, Tler 1 Non-Core rates can be increased fo a maximum cap of double the
initial rate, other than the second local exchange access line and call waiting, which are limited to a ten parcent increass per
year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and At Reg Case #
04-1358-TP-ALT effective October 15, 2004,

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities Issuad by:

Commission of Ohio Vice President

Little Rock, AR
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WINDSTREAM CHIO, INC.

Newark, Ohio Eighth Revised Shest No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.0.NO.2
NEAPOLIS EXCHANGE
{Situated in Fulton, Lucas and Henry Counties)
A. GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 1 as it now
exists or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer 1o local messages to and

from all stations of the Neapolis exchange of this Gompany and the Toledo and Whitehouse
Exchanges of Ameritech and to all stations of the Dalta exchange of this Company, the Liberty Center,
Napoleon, Swanton, and Wauseon exchanges of Sprint Telephone Company, and the Grand Rapids
exchange of GTE North {See S1E.2).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Sarvice

Residential
Individual — Initial Line
Individua! - 2™ or 3" Line
Individual — 4™ Line or more
*Two-Party
Key Trunk - A Lines
PBX Trunk - All Lines
Business
Individual — Initial Line
Individual - 2™ or 3™ Line
Individual — 4™ Line or more
School Service - Initial Line
School Service - 2™ or 3" Line

* After June 1, 1987, only the two-party residence service then in effect will be continued and, on and after said date, no further
installations will be made on orders for new service, on change of address orders or requests from other grades or classes of service.

Current

Maximum

Monthly Rate Monthlv Rate  Classification

$10.55
10.55
10.55
8.65
16.10
21.45

$21.20
21.20

15.16
16.15

$10.55
21,10

9.656
42.80

$21.20
42 40

15.15
30.30

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Core
Tiar 2
Tier 1 Non Care

Tier 1 Core
Tier 1 Non Core
Tier2
Tier 1 Core
Tier 1 Non Core

** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Note: Rates fer Tier 1 Core services are cappad at current rates. Rates for Tier 1 Non-Core gervices are capped at current rates
until October 15, 2006. Afier October 15, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the
initial rate, other than the second local exchange accass line and call waiting, which are limited to a ten percent increase per
year until they cap at double the initial rate. Thig pricing flexibility is in accordance with C.A.C. 4901:1-4 and Alt Reg Case #

04-1358-TP-ALT effective October 15, 2004.

Filed under authority of
Order No.
issued by the Public Utilities

Issued by:

Commission of Ohio Vice President
Little Rock, AR

e
Issued: April 2, 2008
Effective: April 2, 2008

©)

(D)

D)

(€
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WINDSTREAM OHIQ, INC. Section 9
Newark, Qhio Twelfth Revised Sheet No. 1
Cancels Eleventh Revised Sheet No. 1

LOCAL EXCHANGE TARIFF

P.U.C.O. No. 2
NEWARK EXCHANGE
(Situated in Licking County)
A, GENERAL
1. This section is subject to and govemned by the General Exchange Tariff P.U.C.0. No. 1, as It now exists or as

it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customer to either flat-rale or optional
Message Rale local messages 1o and from all stations of the Newark, Granville, Gratiot, Marne, and St.
Louisville Exchanges of this Company and the Hebron Exchange of Sprint Telephone and measured-
rate local messages fo and from all stations of the Glenford Exchange of Ameritech and the Frazeysburg,
Johnstown, Pataskala, and Utica Homer Exchanges of Sprint Telephone.

3.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, as shown cn Sheet No. 3 of this section:
Access Line Service Currant Maximum
Monthly Rete Monthly Rate Classification
Residential
Individual — initial Line $10.55 $10.55 Tier 1 Core
individual - 2™ or 3" Line 10.55 21.10 Tier 1 Non Core
Individual — 4" Line or more 10.55 - Tier 2
*Two-Party 8.65 9.65 Tier 1 Core
Key Trunk - Al Lines 16.10 - Tier 2
PBX Trunk — All Lines 21.45 42.90 Tier 1 Non Core
Business
Individual - Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ ar 3" Line 21.20 42.40 Tier 1 Non Core
Irdividual - 4™ Line or more - - Tier 2
School Servicea - initial Line 15.15 15.15 Tier 1 Core
School Service - 2 or 3" Line 15,15 30.30 Tier 1 Non Core

*After June 1, 1987, only the two-party residence service then in effect will be continued and, on and after said date, no further
installations will be made on orders for new service, on change of address orders or requests from other grades or classes of
service,

* *Business Tier 2 service rates can be found in the Company Price List at www.windstream. com.

Neta:  Rates for Tier 1 Core services are capped at cumrent rates. Rates for Tier 1 Non-Cora services are capped at current
rates until October 15, 2006. Afler October 15, 2006, Tier 1 Non-Core rates can be increased lo & maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the Initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case # (04-1358-TP-ALT effective October 15, 2004.

Filed under autharity of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, AR

(C)

(D)

0

(<)
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WINDSTREAM CHIO, INC.

Section 10 (m

Newark, Ohio Eighth Ravised Sheet No. 1
Cancels Seventh Ravised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. No.2
PAULDING EXCHANGE
(Situated in Paulding and Defiance Counties)
A.

B.

Residential

Individual - Initial Line
individual - 2™ or 3" Line
Individual - 4™ Line or more
* Two Party

Key Trunk - All Lines

PBX Trunk - All Lines -

Business

Individual — Initial Ling
Individual - 2™ or 3™ Line
Individual - 4* Line or more
School Service - Initial Line
School Service - 2™ or 3% Line

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
Within the Exchange Area, as shown on Sheet No, 2 of this section:
Access Line Service

Current faximum
Monthly Rate Menthly Rate

$10.55 $10.55
10.55 21.10
10.55 -
8.65 9.65
16.10 -
21.45 42.80
$21.20 $21.20
21.20 42.40
15.15 1515
1815 30.30

Classification

Tier 1 Gore
Tier 1 Non Core
Tier2
Tier 1 Core
Tier 2
Tier 1 Non Core

Tier 1 Gore
Tier 1 Mon Core
Tier 2
Tier 1 Core
Tier 1 Non Core

This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 1, as it now axisis or as
it may be revised, added to or supplemented.

The rates in Paragraph B, below, are monthly rates and entitle the customer to local messages to and from
all access lines of the Paulding Exchange of this Company, the Arthur Exchange of the Arthur Mulual
Telephone Company, the Sherwood Exchange of the Sherwood Mutual Telephone Association, and the
Antwerp and Payne Exchanges of GTE North, Inc.

€}

{D)

)

*after June 1, 1987, only the two-party residence service then In effect will be continued and, on and after said dats, no further
installations will be made on orders for new service, on change of address orders or requasts from other grades or classes of service.

** Business Tier 2 service rates can be found in the Company Price List at www windstream.com.

Note:

©

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at currant rates
untll October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased to a maximum cap of double the
initial rate, other than the second local exchange access line and call waiting, which are limited to a ten percent increase per
year until they cap at doubls the inifial rate. This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case #
04-1358-TP-ALT effective Qctober 15, 2004,

Filed under authority of
Crder No.

Issued by the Public Utilities

Commission of Ohio

issued by:
Vice President

Little Rock, AR

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM CHIQ, INC., Section 11 M

Newark, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UC.O. No. 2
PLEASANT HILL EXCHANGE
(Situated in Miaml County)
A, GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.0O. No. 1, as it now exists or as
it may be revised, added to or supplemented,
2. The rates in Paragraph B below are monthiy rates and entitle the customer to local massages to and from all
stations of the Govington and Pleasant Hill Exchanges of this Company and the Troy Exchange of GTE
North, Inc.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1.

Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification

Residential
Individual - Initia! Line $10.55 $10.55 Tier 1 Core
Individual - 2" or 3™ Line 10.55 21.10 Tier 1 Non Core
Individual — 4" Line or more 10.55 - Tier 2
Key Trunk - All Lines 16.10 - Tier 2
PBX Trunk — All Lines 21.45 42,90 Tier 1 Non Core
Business
Individual - Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ or 3" Line 21,20 42,40 Tier 1 Non Core
Individual - 4% Line or mare " * Tier 2 <
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2" or 3™ Line 15.15 30.30 Tier 1 Non Core
{)
D)
2. MESSAGE RATE SERVICE **
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are
available:
ACCESS LINE - RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK - Tier 1 Non Core
Cumrent  Maximum Current Maximum
Residence Service $6.65 $6.65
Business Service $24.15 $45.30
Per Message Rate™ 0.08 0.08 0.08 0.18
**In addtion to the access line rate shown above, & per message charge applles for each message over the monthly allowance.
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)

Nate:

Rates for Tier 1 Care services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates
until October 15, 2006. After October 15, 2006, Tier 1 Mon-Core rates can ba increased to a maximum cap of double the
initial rate, other than the second local exchange access line and call waiting, which are limited to a ten percent increase per
year untll they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case #
04-1358-TP-ALT effective October 15, 2004.

Filed under autharity of Issued: April 2, 2008
Order No.
Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Effective: April 2, 2008

Litlle Rock, AR
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WINDSTREAM OHIO, INC. Section 12 m

Newark, Ohio Ninth Revised Shest No. 1
Cancels Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. No. 2
ST. LOUISVILLE EXCHANGE
(Situated in Licking County)
A GENERAL
1. This section is subject to and govemed by the General Exchange Tariff P.U.C.O. No. 1, as it now exists or as
it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the cusiomer to local messages to and from all
stations of the Newark, Gratiot, Granville, Mame and Si. Louisvilla Exchanges of this Company and to
measured -rate local messages o and from all stations of the Utica-Homer exchange of United
Telephone Company.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Within the Exchange Area, ag shown on Sheet No. 2 of this section;
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — initial Line $10.55 $10.55 Tier 1 Core
Individual - 2™ or 3™ Line 10.55 21.10 Tier 1 Non Core
Individual = 4" Line or more 10.55 - Tier 2
*Two-Party 9.65 9.65 Tier 1 Core
Key Trunk - All Lines 16.10 - Tier2
PBX Trunk - All Lines 21.45 42.90 Tier 1 Non Core
Business
Individual — Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ or 3™ Line 21.20 42.40 Tier 1 Non Core
Individual - 4* Line or more ** b Tier 2 ()
School Service - Initial Line 156.15 15.15 Tier 1 Core
School Service - 2 or 3™ Line 15.15 30.30 Tier 1 Non Core
()
(D}
*After June 1, 1987, only the two-party residence service then in effect will be continued end, on and after ssid date, no further
installations will be made on orders for new service, on change of adaress orders or requests from other grades or classes of service.
* *Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. C)

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates
until October 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the
initial rate, other than the second focal exchange access (ine and call waiting, which are limited o a ten perceni increase per
year until they cap at double the initial rate. This pricing flexibility Is In accordance with O.A.C. 4301:1-4 and Alt Reg Case #
04-1358-TP-ALT effective October 15, 2004.

Filed under authority of Issued: Aprii 2, 2008

Order No. Effective: April 2, 2008

Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, AR
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WINDSTREAM CHIO, INC.

Section 13

Newark, Ohio Tenth Revised Sheet No. 1
Cancels Ninth Reviged Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. No. 2
ST. PARIS EXCHANGE
(Situated in Champaign County)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.Q. No. 1, a8 it now exists or as
it may be revised, added to or supplemented.

2 The rates in Paragraph B, below, are monthly rates and entitle the customer to local messages to and from
all access lines of the $t. Paris Exchange of this Company, the Rosewood Exchange of the United
Telephone Company of Ohio, the Christiansburg and Lena Exchanges of The Ohio Bell Telsphone
Company, and the Urbana Exchange of The Champelign Telephone Company, and to measured-rate locai
meassages to and from all stations of the Terre Haute Exchange of The Champaign Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. within the Exchange Area, as shown on Sheet No, 2 of this section;
Access Line Service Curren Maximum
Monthly Rate Monthly Rate Clasgification

Residential
Individual — Initial Line $10.55 $10.55 Tier 1 Core
Individual - 2™ or 3™ Line 10.55 21.10 Tier 1 Non Core
Individual — 4™ Line or more 10.55 - Tier 2
Key Trunk - Al Lines 16.10 - Tier 2
PBX Trunk - All Lines 21.45 42 90 Tier 1 Non Care

Business
Individual — Initial Line $21.20 $21.20 Tier 1 Core
Individual - 2™ or 3" Line 21.20 42.40 Tier 1 Non Core
Individual - 4™ Line or more " " Tier 2
School Service - Initial Line 15.15 16.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 4 Non Care

2. MESSAGE RAT! ICE **

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are
available:
ACCESS LINE - RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK — Tier 1 Non Core
Current __Maximum Qurrent___Maximum
Residence Service $6.65 $6.65
Business Service $29.10 $58.20
Per Message Rate*™ 0.08 0.08 0.08 0.16

**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates
uniil October 15, 2006, Afier October 15, 2008, Tier 1 Non-Core rates can be increased to a maximurm ¢ap of double the
initial rate, other than the second lozal exchange access line and call waiting, which are limited to a ten percent increase per
year until they cap at double the initial rate. This pricing flexibility is in accordance with Q.A.C. 4201:1-4 and Alt Reg Case #

04-1358-TP-ALT effective October 15, 2004.

Filed under authority of

Order No.
Issued by the Public Utilities Issued by:
Commission of Qhio Vice President

Little Rock, AR

Issued: April 2, 2008
Effective: April 2, 2008

m

©)

(D)

(0}
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EXHIBIT C

Windstream Ohio, Inc. has deleted all Business Tier 2 services and toll services from its General
Exchange Tariff P.U.C.0. No. 8 and its Local Exchange Tariff P.U.C.O. No. 9.

Services affected by this change include, but are not limited to the following:

- Advanced Digital Services (ISDN) PRA
- Voice Messaging Integration
- Remote Call Forwarding
- Central Office Non-Transport Service Offerings
- Centrex Services
- Communications Systems
- Digital Channel Service
- Direct Inward Dialing (DID) Service
- Private Branch Exchange Service
- Directory Listings
- National Directory Assistance
- Reverse Directory Assistance
- Directory Assistance Call Completion
- Convenience Fee
- Certain Enhanced Custom Calling Services
- Bundles and Packages of services containing Business Optional Services
- Call Blocking
- Toll Restriction
- Selective Call Screening
- Private Line Services
- Digital Data Communications Services
- Intrastate Long Distance Services
- Message Toll Telephone Service
- Extended Local Calling Service (ELCS)
- Modified Extended Local Calling Service (MELCS)
- Optional Pilot Service Plans

Windstream Ohio, Inc. has added to both its General and Local Exchange Tariff a general MTSS
reference pursuant to the Commission’s September 26, 2007 Entry in Case No. 05-1102-TP-
ORD as well as an explanation that Business Tier 2 services and toll services have been
detariffed, with direction to the Customer to visit the website for rates and charges associated
with these services.



EXHIBIT D

Windstream intends to comply with Ohio Adm. Code 4901:1-6-05(G)(3) by providing its customers
with information on the rates, service descriptions, and terms and conditions of the detariffed services
via the company's wibsite.



EXHIBIT E
(Customer Notice)

The following notice was sent to customers as a bill message during bill cycles February 16-March
13, 2008.

Windstream forwarded the customer notice to the Commission-provided electronic mailbox:
Telecomm-Rule16@puc.state.oh.us.


mailto:Telecomm-Rule16@puc.state.oh.us

Bill message re: OH Service Detariff - Bus
Co. #: 080, 158

NPA/NXXs: ALL

Indicator: Bus only; ILEC

Billing System: CAMS

Billing Cycles: Feb., 1l6-Mar. 13, 2008

INFQRMATION RECARDING YOUR WINDSTREAM TERMS AND COMDITIONS

Beginning april 2, 2008, the prices, service descriptions, and terms and
conditions for certain telecommunication services that vou are provided by
Windstream will no longer be cn file at the Public Utilities Commission of Chio
(PUCQ) .

Services affected by this change include, but are not limited to intrastate
long-distance services; centrex services; PBX trunks; certain optional service
features, such as Caller ID Name and Number, Call Forwarding and Call Return;
packages and bundles of services containing business opticnal services; ISDN
and other opticnal business services.

This modification does not automatically result in a change in the prices,
terms or conditions of your current services. Windstream must still provide a
customer notice at least 15 days in advance of rate increasez, changes in terms
and conditions and discontinuance of existing services. Additionally, you will
be able to view the company’s future service offerings in a price list caline
at windstream.com or you can reguest a copy of this infermation by contacting
Windstream, 1720 Galleria Blvd., Charlotte, NC 28270 cor calling toll free at 1-
800-843-9211.

Since these services will no longer be on file with the Commission, this means
that the agreement reached between the customer and the company, instead of the
document on file at the PUCO, will now control new services or changes in
service. This agreement, whether it is verbal or writtaen, will still be subject
to consumex protections reguired and enforced by the PUCO.

For any new services or changes in service, it will be important that you
carefully review and confirm the price, terms and conditions.

If you have any questions, please call Windstream at the toll-free number 1-
800-843-9214 or visit windstream.com.


http://windstream.com

EXHIBIT F

STATE OF OHIO )
} ss.
COUNTY OF FRANKLIN )

AFFIDAVIT

I, Kathy E. Hobbs, am an authorized agent of the applicant company, Windstream
Western Reserve, Inc. and am authorized to make this statement on its behalf. I attest
that a customer notice was provided to affected customers in the State of Ohio, during bill
cycles, February 16 - March 13, 2008. Ideclare under penalty of perjury that the
foregoing is true and correct.

Executed on April 1, 2008 Columbus, Ohio
Date Location

(dthiyf . Hophal VP-Star Covt- AJ&A,,@,_J

d Title

Subscribed and sworn to before me this 1st day of April, 2008 /

o m"’s'% Notary Publi¢
”77‘% % OIS A. GRUHIN, ATTORNEY AT LAW My Commission Explres

A KoTRY me €. STATE OF G0

o
I : P e Hine dota

)
i



