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THE WESTERN RESERVE TELEPHONE COMPANY

Hudson, Ohio

LOCAL EXCHANGE TARIFF

P.U.C.O.NO. 2

Section 32
Fifth Revised Sheet No. 1
Cancels Fourth Revised Sheet No, 1

A

2

PENINSULA EXCHANGE
(Situated in Summit County)
{Rate Band 2}

GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists

or as it may be revised, added to or supplemented.

2. The rates in Paragraph B pelow are monthly rates and entitle the customer to local messages to and
from all stations of the Hudson, Northfield, Peninsula and Richfield Exchanges of this Company, and the

Akron Exchange of The Ohic Ball Telephone Company.

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service{Rata Band 2) - Withir the Exchange Area, as shown on Sheet No. 2 of this section: (C}
Access Line Service Current Maximum
Residential Monthly Rate Monthly Rate Clagsificafion
Individual — Initial Line $14.45 $14.45 Tier 1 Core
Individual -2 or 3" Line 14.45 28.90 Tier 1 Non Core
Individual ~ 4% Line or more 14.45 - Tier 2
Key Trunk — All Lines 22,10 - Tier 2
PBX Trunk - All Lines 2645 58.90 Tier 1 Non Care
Business
Individual — Initiaf Line $28.15 $29.15 Tier 1 Core
Individual - 2™ or 3™ Line 2915 58.30 Tier 1 Non Core
Individual — 4% Line or more 29.15 - Tier 2
School Service - Initiel Line 20.00 20.00 ~ Ter 1 Core
School Service - 2™ or 3 Line 20.00 40.00 Tier 1 Non Core
School Service - 4 Line or more 20.00 - Tier 2
Schoal Key Trunk - Al Lines 3Jn.s0 - Tier 2
School PBX Trunk - All Lines 40.60 81.20 Tier 1 Non Core
Key Trunk - All Lines 4425 - Tier 2
PBX Trunk - All Lines 58.90 117.80 Teer 1 Non Core
MESSAGE RATE SERVICE*™
Within the Exchange Area, as shown on Sheet Na. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Care PBX TRUNK -Tier 1Non-Core
Curreni _Maximum Current Meximum
Residence Service $9.15 $9.15
Business Service $36.60 $73.20
Per Messagae Raie** 0.08 0.08 0.08 0.1¢ {(C)

**In addition fo the access line rate shown above, a per message charge applies for each message over the monthly allowanca.

Naote:

Rates for Tier 1 Core services are capped at current rates. Ratea for Tier 1 Core services are capped at current rafes.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004,

Fiied under authority of
Order No. 04-1359-TP-ALT

Issued by the Public Uttlities
Commission of Qhio

Issued by:
Vice President/State Government Affairs
Littie Rock, Arkansas

Issued: October 15, 2004
Effective: Oclober 15, 2004




THE WESTERN RESERVE TELEFHONE COMPANY
Hudson, Ohio

LOCAL EXCHANGE TARIFF

P.U.C.O.NO. 9

Section 33

Sixth Revised Sheet No. 1

Cancels Fifth Revised Sheet No. 1

PERRY EXCHANGE

{Situated in Lake County)

(Rate Band 1)}
A GENERAL

1. This section is subject to and govemned by the General Exchange Tariff P.U.C.O. No. 8, as it now exists

or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customar to fiat-rate local messages 10
and from all stations of the Austinburg, Geneva, Madison, Perry and Trumbull Exchanges of this
Company, and the Painesville Exchange of Ameritech Ohio, and measured rate local messagss to and
from all stations of the Cleveland, Mentor, and Willoughby exchanges of Ameritech Ohio.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Servica - Within the Exchange Arsa, as shown on Sheet No. 2 of this section: {C)
Access Line Service Current Maximum
Meanthly Rate Monthly Rate Classification
Residential
individual — Initial Line $12.10 $12.10 Tier 1 Core
individual - 2™ or 3" Line 12.10 2420 Tier 1 Non Core
Individuat — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 4930 Tier 1 Non Core
Business
Individual ~ Iniiial Line $24.30 $24.30 Tier 1 Core
Individual - 2 or 3V Line 24.30 48.60 Tier 1 Non Core
Individual — 4™ Line or more 24.30 - Tier2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
School Service - 4% Line or maore 15.15 - Tier 2
School Key Trunk - Ali Lines 23.20 - Tier 2
Schogl PBX Trunk - All Lines 31.00 62.00 Tier 1 Non Core
Key Trunk - All Lines 36.95 - Tier 2
PBX Trunk - All Lings 49.30 98.60 Tier 1 Non Core
2. MESSAGE RATE SERVICE™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Current _ Maximum Cumant  Maximum
Residence Sarvica $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.16 (C)

*In addition io the access line rate shown above, a per message charge applies for each messaga over the monthly alowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core senvices are capped at cument rates.
Rates for Tier 1 Non-Core services are capped at cument rates until October 15, 2006, After October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to @ ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Al Reg Case # 04-1359-TP-ALT effective Qctober 15,

2004.

Filed under authority of
Orcer No. 04-1359-TP-ALT tssued by

Issued by the Public Utilities Vice President/State Government Affairs

Commission of Qhig Little Rock, Arkansas

1ssued: Qctober 15, 2004
Effective: October 15, 2004



THE WESTERN RESERVE TELEPHONE COMPANY

Section 34

Hudson, Ohio Seventh Revised Sheet No. 1
Cancels Sixth Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9
PIERPONT EXCHANGE
{Situated in Ashtabula County)
(Rate Band 1)
A, GENERAL
1. This section is subject to and govemed by the General Exchange Tariff P.U.C.O. No. B, as it now exists
or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from alt stations of the Dorset, Pierpont and Ashtabula Exchanges of this Company, the Conneaut
Exchange of The Conneaut Telephone Company, and the Jefferson Exchange of United Telephone
Company of Ohig.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service -Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service

Residential
Individual - Initial Line
Individual - 2™ or 3" Line
Individual — 4" Line or more
Key Trunk — All Lines
PBX Trunk - All Lines
Business
Individual — Initial Line
Individual - 2™ or 3 Line
Individual — 4" Line er more
School Service - Initiat Line
School Service - 2™ or 3" Line

School Service - 4" Line or mare

School Key Trunk - All Lines
School PBX Trunk - All Lines
Key Trunk - All Lines

PBX Trunk - All Lines

2 MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Shest No. 2 of this section, and where metering facililies are available:
ACCESS LINE — RATES
PBX TRUNK ~Tier 1 Non-Core

Residence Service
Businegs Service
Per Message Rate™

Current

$1210Q
1210
12.10
18.50
2485

$24.30
24.30
24.30
15.15
15.15
15.15
23.20
31.00
36.95
48.30

Maximum
Monthiy Rate Monthly Rate

$12.10
24.20
49.30

$24.30
48.60

18.15
30.30
82.00
58.60

Clagsification

Tier 1 Core
Tier 1 Non Cere
Tier 2
Tier 2
Tiexy 1 Non Core

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Core
Tier 1 Mon Core
Tier2
Tier 2
Tier 1 Non Core
Tier 2
Tier 1 Nen Core

INDIVIDUAL - Tter 1 Core

Current
$7.60

0.08

Maximum
$7.60

Cumant  Maximum

$31.00

$62.00

0.08 0.16

**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates untll October 15, 2006, Afier October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the inifial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percant increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.AC. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,
2004.

Filed under authority of
Order No. 04-1359-TP-ALT

Issued by the Public Utilities
Commission of Chio

issued by:

Vice President/State Government Affairs
Little Rock, Arkansas

issued: October 15, 2004
Effective; October 15, 2004

©
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THE WESTERN RESERVE TELEPHONE COMPANY SECTION 35
Hudson, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUG.O.NO. 9

POWHATAN POINT EXCHANGE
(Situated in Belmont County)

(Rate Band 1)
A GENERAL

1. This section is subject to and governad by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2, The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
frem all stations of the Powhatan Point and Centerville Exchanges of this Company and the Bellaire
Exchanges of Ameritech, and measured-rate local messages to and from all stations of the Bealisville
Exchange of Ameritech and to the Clarington and St. Clairsville Exchanges of Ameritech. (see 3.1C.8).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Manthly Rate Monthly Rate Classification
Residential
individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12.10 24,20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - Al Lines 24 65 49,30 Tier 1 Hon Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ ar 3 Line 24.30 48.80 Tier 1 Non Core
Individual — 4™ Line or more 24.30 - Tier 2
School Service - Initial Line 15.15 15,15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
School Service - 4™ Lina or mare 15.15 - Tier 2
School Key Trunk - Al Lines 23.20 - Tier 2
Schooi PBX Trunk - All Lines 31.00 62.00 Tier 1 Non Core
Key Trunk - All Lines 36.95 - Tier 2
PEX Trunk - All Lines 49.30 98B0 Tier 1 Non Core
2. MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Gore
Cument _ Maximum Cumrent  Maximm
Residence Service . $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 o.o8 0.08 0.16

**in additicn to the access lina rate shown above, a per messaga charge applies for each message over the menthly allowance.

Note: Rates for Tier 1 Core services are capped at currant rates. Rates for Tier 1 Core sefvicss are capped at current rafes.
Rates for Tier 1 Non-Care services are capped at cument rates until October 15, 2005, After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access [ine and call waiting, which are limited to a ten percent increase per year undil they cap at double the inifial rate.
This pricing flexibility is in accordance with Q.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004.
Filed under authority of Issued: October 15, 2004
Order No. D4-1358-TP-ALT Issued by: Effective: October 15, 2004
Issued by the Public Utilities Vice President/State Govemment Affairs

Commission of Ohig Litlle Rock, Arkansas

(©)
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THE WESTERN RESERVE TELEPHONE COMPANY SECTION 36
Hudson, Ohig Seventh Revised Shest No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUCQO.NC.9

GUAKER CITY EXCHANGE
(Situated in Guernsey, Belmont, Monroe and Noble Counties)
(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Taniff P.U.C.O. Np. 8, as it now exists
or as it may be revised, added to or supplemented.

2 The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
fram all stations of the Fairview and Quaker City Exchanges to this Company and the Bamesville
Exchanges of Ameritech, and to measured-rate local messages to all stations of the Old Washington
Exchange of this Company, the Byesville, Caldwell, Cambridge, and Summerfield Exchanges of GTE,
and the Somerton, Woodsfisld, Lewisville and St. Clairsville Exchanges of Ameritach (see S.1C.6).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual = Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 2420 Tier 1 Non Cors
Individual - 4" Line or more 1210 - Tier 2
Key Trunk — All Lines 18.50 - Tier2
PBX Trunk - All Lines 24,65 48,30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual - 4% Line or more 24.30 - Tier 2
School Service - Initial Lina 15.15 15.15 Tier 1 Cora
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
School Service - 4™ Line or more 15.15 - Tier 2
School Key Trunk - All Lines 2320 - Tigr 2
School PBX Trunk - All Lines 31.00 62.00 Tier 1 Non Core
Key Trunk - All Lines 36.95 - Tier 2
PBX Trunk - All Lines 4930 98.60 Tier 1 Non Core
2 MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering faciiiies are avallable:
ACCESS LINE - RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 NonCore
Current _ Maximum Current _ Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.08 0.18

*"In addition to the access line rate shown sbove, a per message charge appiies for each message over the monthly allowance.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2005. After Qctober 15, 2008, Tier 1
Non-Core rates can be increasad to a maximum cap of double the inltial rate, other than the second local exchange
access line and calt waiting, which are limited to a ten percent increase per year uniil they cap at double the initial rate.
This pricing flexibility is in accordance with OA.C. 4901:14 and Alt Reg Case # 04-1359-TP-ALT effective Qctober 15,
2004,

Filed under authority of Issued: Octoher 156, 2004
Order No. 04-1359-TP-ALT Issued by: Effective: October 15, 2004
issued by the Pubiic Ulilities Vice President/Stale Government Affairs i

Commission of Chio Little Rock, Arkansas

(€}
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THE WESTERN RESERVE TELEPHONE COMPANY

Section 37

Hudson, Ohio Ninth Revised Sheet No. 1
Cancals Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UCO. NO.9
RICHFIELD EXCHANGE
(Situatad in Summit Caunties)
{Rate Band 3)
A. GENERAL

1. This section is subject 1o and governed by the General Exchange Tariff P.U.C.O. Na. B, as it now exists
or as it may be revised, added to or suppiemanieq.

2. The rates in Paragraph B below are monthly retes and entitle the customer to either flat-rale or optional
Message Rate local messages to and from all stafions of the Hinckley, Peninsula, and Richfield
Exchanges of this Company and the Cleveland Mstropolitan Area of The Ohio Bell Tetephone Company,
and measured-rate local messages to and from all stations of the Akron Exchange of The Qhic Ball
Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Refe Clagsification
Residential
Individual — Initia! Line $15.25 $15.25 Tier 1 Core
individual - 2™ or 3 Line 15.25 30.50 Tier 1 Non Core
Individua! — 4" Line or more 15.25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.90 61.80 Tier 1 Nan Core
Business
Individual - Inifial Line $30.55 $30.55 Tier 1 Core
Individual - 2™ or 3" Line 30.55 61.10 Tier 1 Nan Care
Individual — 4™ Line or more 30.55 - Tier 2
School Service - |nitial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or 3" Line 21.40 42.80 Tier 1 Non Core
School Service - 4 Ling or more 21.40 - Tier 2
School Key Trunk - All Lines 32.60 - Tier 2
School PBX Trunk - All Lines 43.50 87.00 Tier 1 Non Core
Key Trunk - All Lines 46.35 - Tier 2
PBX Trunk - All Lines 61.80 123.60 Tier 1 Non Care
2. MESSAGE RATE SERVICE*™
Within tha Exchange Area, as shown on Sheet No. 2 of this section, and where metering faciiifies are available:
’ ACCESS LINE — RATES
INDIVIDUAL ~ Tier 1 Gore PEX TRUNK -Tier 1 Non-Core
Current_ Maximum Current  Maximum

Residence Service $9.60 $5.60
Business Service
Per Message Rate*™ 0.08 0.08

$38.35 &76.70
0.08 0.16

**In addition to the access line rate shown above, a per message change applies for each message over the monthly allowance,

Note: Rates for Tier 1 Core services are capped at curreit rates. Rates for Tier 1 Core services are capped at current rates.
Rates far Tier 1 Non-Core setvices are capped at current rates untlf October 15, 2006. After Qetober 15, 2008, Tier 1

Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and cal wailing, which are limited to a ten percent increase per yaar untif they cap at double the iitial rate.
This pricing flexibility is in accordance with O A C. 4901:1-4 and Ali Reg Case # 04-1355-TP-ALT effective October 15,

2004,

Filed under authority of

Order No. 04-1350-TP-ALT

Issued by the Public Utilities issued by:

Commission of Ohio Vice President/State Government Affairs
Little Rock, Arkansas

Ilssued: Octaber 15, 2004
Effective: October 15, 2004

©
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Section 38
Fifth Revised Sheet No., 1
Cancels Fourth Revised Sheet No. 1

THE WESTERN RESERVE TELEPHONE COMPANY
Hudson, Chia

LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

ROCK CREEK EXCHANGE
(Gituated in Ashtabula County)
(Rate Band 1)
A GENERAL

1. This section is subject to and govemed by the General Exchange Taiiff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and antitle the customer to local messages to and
from all stations of the Rock Creek, Austinburg, and Trumbuil Exchanges of this Company and the
Jefferson Exchange of the United Telephone Company of Ohio, and the Qrwell Exchange of the Orwall
Telephone Company.

B SCHEDULE QF PRINCI PAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section: {C)
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual - Initig! Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
individual — 4™ Line or more 12.10 - Tier 2
Key Trunk - All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 4330 Tier 1 Non Core
Business
Individuzl — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48,60 Tier 1 Non Core
Individuat — 4™ Line or more 2430 - Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
Schoot Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core
Schaol Service - 4™ Line or more 15,15 - Tier 2
Schoa! Key Trunk - Al Lines 23.20 - Tier 2
School PBX Trunk - All Lines 31.00 62.00 Tier 1 Non Core
Key Trunk - All Lines 36,95 - Tier 2
PBX Trunk - All Lines 49.30 98.60 Tier 1 Non Core
2 MESSAGE RATE SERVICE**
Within the Exchange Area, as shown on Sheat No. 2 of this section, and where metering facilities are available:
ACCESS LINE - RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Cument  Maximum Current  Maximum
Residence Service $7.60 $7.60
Business Service $27.45 $54.90
Per Message Rate™ 0.08 0.08 0.08 0.18 (C)

*“in addition to the access line rate shown abave, a par message charge applies for each message over the manthly allowance.

Note: Rates for Tier 1 Cors services are capped at cumeni rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at currend rates until October 15, 2006. After Qctober 1€, 2006, Tier 1
Non-Core rates can be increased 1o a maximum cap of double the initial rats, other than the second local exchange
access line and call waiting, which are limited 1o & ten percent increase per year until they cap at double the inifial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1355-TP-ALT effective October 15,
2004.

Issued: October 15, 2004

Filed under authority of
Effective: October 15, 2004

Order No. 04-1358-TP-ALT
Issued by the Public Utilities
Commission of Ohio

lssued by:
Vice President/Stale Government Affairs
Little Rock, Arkansas



THE WESTERN RESERVE TELEPHONE COMPANY

Section 39

Hudson, Ohia Sixth Revised Sheet No. 1
Cancals Fifth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUC.O.NO. 9
RUSSELL EXCHANGE
(Sitvated in Geauga County)
(Rate Band 3)
A GENERAL

1. This section is subjest to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2 The rates in Paragraph B beiow are monthly rates and entitle the customer to local messages to and
from all stations of the Bainbridge, Newhury, and Russell Exchanges of this Company, and the Burton
and Chesterland Exchanges and the Cleveland Metropolitan Area of Ameritech Ohio and to measured
rate local messages to and from all stations of the Chardon Exchangs of The Western Reserve
Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service

Residential
Individual - Initial Line
Individual - 2™ or 3™ Ling
Individual — 4™ Line or more
Key Trunk - All Lines
PBX Trunk - Al Lines
Business
Individual — Initial Line
individual - 2™ or 3™ Line
tndividual - 4™ Line or more
School Service - Initial Line
School Service - 2™ or 3™ Line
Sehoo! Service - 4" Line or more
Schoo! Key Trunk - All Lines
School PBX Trunk — All Lines
Key Trunk - All Lines
PBX Trunk - All Lines

2. MESSAGE RATE SERVICE™

Current

$15.25
15.25
15.25
23.20
30.90

$30.55
30.55
30.55
21.40
21.40
21.40
32.60
43.50
48.35
61.80

Maimum
Monthly Rate Monthly Rafe

$15.256
30.50
61.80

$30.55
61.10

21.40
42.80

87.00
123.60

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 2
Tier 1 Non Core

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Core
Tier 1 Nanh Cora
Tier 2
Tier 2
Tier 1 Non Core
Tier 2
Tier 1 Non Core

Within the Exchange Area, as shown on Sheet Na, 2 of this section, and where metering facilities are available:

ACCESS LINE - RATES

INDIVIDUAL - Tier 1 Core
Curmrent__ Maximum

Residence Service
Business Service
Per Message Rate™

.60
0.08

$0.60

PBX TRUNK -Tier 1 Non-Core
Current  Maximum

$38.35 §78.70
0.08 0.16

**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note:

Ratas for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Core services are capped at cutrent rates.
Rates for Tier 1 Nun-Core services are capped at cument 1ates until Octobsr 15, 2008, After Octobar 15, 2008, Tier 1
Non-Core rates can be increased fo & maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are fimited to a ten percent increase per year until they cap at double the initial rate.

This pricing flexibility is in accordance with O.A.C. 4501:1-4 and Al Reg Case # 04-1350-TP-ALT effective Ocluber 15,

2004.

Filed under authority of
Order No. 04-1359-TP-ALT
Issued by the Public Utilities

Commiission of Ohio

Issued by:
Vice President/State Government Affairs
Litte Rock, Arkansas

Issued: October 15, 2004
Effective: October 15, 2004

<
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THE WESTERN RESERVE TELEPHOME COMPANY

Section 40

Hudson, Ohio Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheat No. 1
LOCAL EXCHANGE TARIFF
PUCO.NO. 9
THOMPSON EXCHANGE
(Situated in Geauga County)
(Rate Band 1)
A GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as if now exists
or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Thompson, Montvilie, Chardon, Trumbull and Madison Exchanges of this
Ceompany and to measured rate local messages to all stations of the Cleveland Metropolitan Calling Area
of Ameritech Ohio.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1 Flat Rate Service -Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service

Residential
Individual - tnitial Line
individual - 2™ or 3" Line
Individual — 4™ Line or more
Key Trunk — All Lines
PBX Trunk - All Lines
Business
tndividual — Initial Line
Individual - 2™ or 3™ Line
Individual — 4™ Line or more
School Service - Iniflat Line
School Service - 2™ or 39 Line
School Service - 4™ Line or mere
School Key Trunk - All Lines
School PBX Trunk - All Lines
Key Trunk - Al Linas
PEBX Trunk - All Lines

2. MESSAGE RATE SERVICE™

Current

$12.10
12.10
12.10
18.50
24 .65

$24.30
24.30
2430
15.15
1515
15.15
23.20
31.00
36.95
48.30

Maximum
Monthly Rate Monthly Rate

$12.10
24.20

48.30

$24.30
48.60

15.18
30.30

62.00

98.60

Classification

Tier 1 Core
Tier 1 Non Gore
Tier 2
Tier 2
Tier 1 Non Core

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Care
Tier 1 Non Core
Tier 2
Tier 2
Tier 1 Non Core
Tier 2
Tier 1 Non Gorg

Within the Exchange Ares, as shown on Sheet Ne. 2 of this section, and where metering facilities are available:

ACCESS LINE - RATES

INDIVIBUAL ~ Tier 1 Core
Current  Maximum

Residence Service
Business Service
Per Message Raie™

$7.80

.08

$7.60

PBX TRUNK -Tier 1 Non-Core

Current ___Maximum
$31.00 $62.00
0.0B 0.16

**In addition to the access line rata shown above, a per message charge appfies for each message over the monthly allowancs.

Note:

Rates for Tier 1 Core services are capped at current rafes. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2008, Tier 1
Neon-Core rates can be Increased to a maximum cap of double the Initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten parcent increase per year until they cap at double the Initial rate,
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004

Filed under autharity of
Order No. 04-1358-TP-ALT

Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President/State Gavernment Affairs
Little Rock, Artkansas

Issued: October 15, 2004
Effective: October 15, 2004

(©)
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THE WESTERN RESERVE TELEPHONE COMPANY Section 41
Hudson, Chio Fifth Revised Sheet No. 1
Cancels Fourth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

TRUMBULL EXCHANGE
{Shuated in Ashtabula County)
(Rate Band 1}
A GENERAL

1. This section is subject {0 and govarned by the General Exchange Tariff P.U.C.O. No. 8, ag it now exists
cr as it may be ravised, added 1o or supplemented.

2. The rates in Paragraph B below are monthly raies and entitle the customer to local messages o and
from all stations of the Austinburg, Geneva, Madison, Montville, Perry, Rock Creek, Thompson, and
Trumbull Exchanges of this Gompany and the Windsor and Orwell Exchanges of the Orwell Telephone

Company.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheatl No. 2 of this section; (C)
Access Line Service Current Maximum
Monthly Rate  Monthly Rafe Clagsification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
individual - 2™ or 3" Line 12,10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk ~ All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24,65 49.30 Tier 1 Non Core
Business
Individual — Initial Ling $24.30 $24.30 Tier 1 Core
individual - 2™ or 3™ Line 24,30 4860 Tier 1 Non Cere
Individual — 4 Line or more 24.30 - Tier 2
School Service - Initial Line 18.15 15.15 Tier 1 Core
Schoa! Service - 2™ or 3% Line 15.15 30.30 Tier 1 Non Core
School Service - 4™ Line or more 15.15 - Tier 2
School Key Trunk - All Lines 23.20 - Tier 2
School PBX Trunk - All Lines 31.00 62.00 Tier 1 Non Core
Key Trunk - All Lines 36.95 - Tier 2
PBX Trunk - All Lines 48.30 98.60 Tier 1 Nen Core
2. MESSAGE RATE SERVICE™
Within the Exchange Area, as shown on Shaet No. 2 of this section, and where meatering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL ~ Tier 1 Core PBX TRUNK -Tier 1 Non-Cora
Cument  Maximum Current __Maximum
Residence Service $7.80 $7.60
Business Service $2945 §$58.90
Pzr Message Rate* 0.08 0.08 0.08 0.16 (C)

"n addition fo the access line rate shown above, a per message charge applies for each message over the menthly allowancs.

Note: Rates for Tler 1 Core sefvices are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Cora rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year untit they cap at deuble the inifial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Oclober 15,

2004.
Filed under authority of lssued: October 15, 2004
Order No. 04-1359-TP-ALT lssued by: Effective: October 15, 2004
Issued by the Public Utilities Vice President/State Government Affairs

Commission of Ohic Little Rock, Arkansas



THE WESTERN RESERVE TELEPHONE COMPANY Section 42

Hudsan, Ohio

Saventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUC.O NQ §

A

B.

TWINSBURG EXCHANGE
{Situated in Summit County)
{Rate Band 3)

GENERAL

1.

This section is subject 1o and governad by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented,

The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Aurora, Hudson, Northfield, and Twinsburg Exchanges of this Company and the
Cleveland Metropolitan Area of The Ohio Bell Telephone Company and to measured rate local
messages to the Akron exchange of Ameritech (see S1D).

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1.

2

Flat Rate Service -Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service Current Maximum
Monthiy Rate Monthiy Rate Classification

Residential
Individual — Initial Line $15.25 $16.25 Tier 1 Cora
Individual - 2™ or 3 Line 15.25 30.50 Tier 1 Non Gore
Individual - 4® Line or more 15.25 - Tier 2
Key Trunk - Al Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.80 51.80 Tier 1 Non Core
Business
Individual ~ Initial Line $30.55 $30.55 Tier 1 Core
Individual - 2™ gr 3" Line 30,58 61.10 Tier 1 Non Core
Individual = 4™ Line or more 30.55 - Tier 2
School Service - Initial Line 21.40 21.40 Tier 1 Core
Schoot Service - 2™ or.3™ Line 21.40 42.80 Tier 1 Non Caore
School Service - 4™ Line or more 21.40 - Tier 2
Schoo! Key Trunk - All Lines 32.60 - Tier 2
Schoo! PBX Trunk ~ All Lines 43,50 87.00 Tier 1 Non Core
Key Trunk - Al Lines 46.35 - Tier 2
PBX Trunk - Al Lines 61.80 123.60 Tier 1 Non Core

MESSAGE RATE SERVICE* ' '

Within the Exchange Area, &s shown on Sheet Na. 2 of this sectien, and where metering facilities are available:

ACCESS LINE —~ RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Cumrent  Maximum Cument  Maximum
Residence Service $9.60 $9.60
Business Service $38.35 $76.70
Per Message Rate** 0.08 0.08 0.08 0.18

**|n addition tc the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Nen-Core services are capped af current rates until October 15, 2006. After October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are Imited to 2 ten percant increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,
2004, ’

Filed under autharity of Issued: October 15, 2004

Order No, Effective: October 15, 2004

Issued by the Public Utilities {ssued by: .

Commission of Ohio Vice President/State Government Affairs

Little Rock, Arkansas

(€
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WINDSTREAM WESTERN RESERVE, INC. Master Index
Hudson, Ohio Thirteenth Revised Sheet No. 1
Cancels Twelfth Revised Sheet No. 1

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8
. -]
MASTER INDEX
WESTERN RESERVE GENERAL EXCHANGE TARIFF
PUC.O.No. 8
Classification Sectlion
Page
Abbreviated Dialing Service Description 8524 1
Access Line Service See Tariff No. 9 S1241 1
Additional Directory Listing - Rates Tier 2 §516.2.2 2
Additional Listings 85.3 3
Additional Listings for Names Spelled More than One Way 5545 5
Addresses and Telephone Numbers of Additional Listings 85.3.4 4
Advance Payments 5241 13
Advanced Digital Services (ISON) BRA Tier 2 52246 27-33
Allowance for Interruptions S524.4 16
Allemate (Directive) Listings 85.4.8 5
Application for Service 82.3.2 5
Application of Rates for Business and Residence Service 5233 6
Application of Service Connection Charges 33.1.3 2
Application to Provide Customer-Cwned, Coin-Operated
Telephone (COCOT) Service 56.3 5
Automatic Intercept Service Tier2 5166 7
Augxiliary Equipment 513 1C
Availability of Facilities 52.3.1 5
Availability of Information Concerning Concurrences Tariffs 5188 2
Basic 9-1-1 Service S114 3
Basic Telephone Assistance S10 1
Billed Number Screening Tier 2 S125 658
Broadcast of Recordings of Telephone Conversations §2.25 3
Bundled Service Offerings Tier 2 59.6 17
Call Blocking Tier 2 S512.4. SA
Cancellation of Service for Cause 52.2.10 4
Captian Listings 55.4.4 5
Central Office Charge Tier 1 Core S$16.1.41 1
Central Office Non-Transport Service Offerings 521 1€
Coin Telephone Service 86 1
Communication Systems (Grandfathered) 51432 6
Company Facilities at Hazardous or Inaccessible Locations 5231 11
Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core sefvices
are capped at current rates until Qclober 15, 2008. After October 15, 2008, Tier 1 Non-Core
rates can be increased 0 a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year
until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case # 04-1259-TP-ALT effective October 15, 2004,
Filed under aytharity of Issued; April 2, 2008
Qrder No. Effective: April 2, 2008
issuad by the Public Utilities issued By:
Commission of Ohio Vice President

Little Rock, Arkansas

M
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WINDSTREAM WESTERN RESERVE, INC. . . Section 2
Hudson, Ohio . Eighth Revised Sheet No. 1
R Cancels Seventh Revised Sheei No. 1
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8

S2. GENERAI REGULATIONS

Westemn Reserve Telephone Company will comply with ali of the Commission ‘s Minimum Telsphone Servica
Standards as set forth in Chapter 4801:1-5 of Ohio Administrative Code (O.A.C.).

821  Application
The regulations specified herein are applicable to ali communication services offered in this tarff by The
Westemn Reserve Telephone Company hereinafter referred 10 as the "Company." Additional regulations,
where applicable, pertaining to specific offerings accompany such offerings in various sections of this tariff,

Customers have certain rights and responsibilities under the Minimum Telephane Service Standards (Ohio Adm.
Code 4901:1-5) (the “MTSS"). These safeguards can be found in the Appendix to Chio Adm. Code 4901:1-5-03,
which is entitled “Telephone Custemer Rights and Responsibilites.” These rights and responsibilities include
complaint handling, ordering or changing service, service repair, payment of bils, and disconnection and
reconnection of service.

i
The rates, service descriptions, and terms and conditions for all long distance services and business Tier 2
servicas will no longer be included in this teriff. Rates and charges associated with these services can be found in
the Company’s Price List located orethe-@empany’s website: www. windsiream.com.

S22  Limitations and Use of Service  + "

52.21 Use of Customers Servjce, ™ :ﬂ _

A, Facilities and services are furnished for the use of the customer, their employees, facilities
and services may be extended in addition to other faciliies and services which may be
separately ordereg'._; to joint users, patrons of hospitals, or of hotels, members of clubs,
students living i_g Quarters fumished by schools, colleges or universities, to person
temporarily subleasing ‘customer's residential premises, or to tenants living in retirement
complexes. '

B.  Except as otherwise expressly provided for in this tariff, service may only be resold by
cerlificated carriers and resale of services, for one category or class of customers to another
category or class | r';_us omers, is prohibited. For example, resale of residential services to
business customers is prohibited.

C.  Inview of the fact that the customer has exclusive control of hisher communications over the
facilities furnishedfl‘;iiqg by the Company. and of the other uses for which facilities may be
fumished him/her by the Company, and because of unavoidability of errors incident to the use
of such facilities B#Yh'é" Company. the services and facilities fumished by the Company are
subjact to the terms,.conditions and limitations herein specified.

D.  No subscriber may use any service listed in any part of this Tariff, including but not limited to
such call managenient. features as the various call f orwarding features, conferencing and
bridging capabiliies, for the purpose of allowing the subscriber or any other telephone user o
avaid usage, messaga o toll charges, whether flat rated or usage based, that would otherwise
be applicable. " :"" e

o

82.2.2 Establishment of Identitij;t‘?_ji it

A, The: calling party shall eé.ta:t.:lhlisﬁ hisfher identity in the course of any communication as often as may

be necessary. oo
Filed under authority of Issuad: April 2, 2008
Case No. vr e Eifective: April 2, 2008
Issued by the Public Utilities . lssued by
Commission of Chio s Vice President

. v-:':ftil_tiia--Rock, Arkansas
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http://www.windstream.com

Note:

WINDSTREAM WESTERN RESERVE, INC Master Index

Hudson, Ohio Reviged Sheet No. 2
Revised Sheat No. 2
GENERAL EXCHANGE TARIFF
P.UC.C. No. 8
M
MASTER INDEX
WINDSTREAM WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.)
P.U.C.O. No. 8
Classification Section Page
Congurrences S18 1
Connecting Arrangements (Grandfatherad) §14.3.3 7
Connections with Certain Facilities endfor Equipment of Others 514 1
Responsibility of the Customer $14.2.1 1
Responsibility of the Company 81422 3
Violation of Regulations 514,23 4
Construction Charges Not Specified S4.1 1
Convenience Fee Tier2 S24.5 16
Custom Calling Local Area Signaling Service - Per Use Tier2 89.5 14
Custom Calling Services §9.3 3
Custom Calling Servites - Rates ’
Call Waiting and Enhanced Call Waiting Tier 1 Non Cora S$16.4.4 4
and Tier 2
Other than Call Waiting Services, including all packages Tier 2 S16.4.5 5-6
Custom Individual Line Services Tier 2 S8 1
Customer-Owned Coin-Operated Telephone (COCOT) Service $6.2 2
Customized Number Service Tier 2 812 22
Datapath Tier2 §22.1 1
Defacement of Pramises 852.5.5 17
Demarcation Point 8128 8
Dsposits 8242 14
DIALAN Tier 2 $22.2 5
(D)
(D)
{3}
. 9
Directory Assistance Service - Rates Tier 2 516.2.5 2
Directory Listings S5 1
Directory Listings - Rates 516.2 2
Non-List Tier 2
Non-Published Tier 1 Non Core 516.2 2
Other than Nen-Published Listings above Tier 2 318.2 2
Disaster Assistance Plan 59.3.1 3
Drop Relocation Tier 1 Nan Core 84.1.7 5
E-211 5115 10
E-911 Subscriber Charge Rates 8.1 13
Emergency Non-Published Service §552 7
Enhanced Custom Calling Services 594 i
Enhanced Custom Calling Service Rates
Caller ID Tier 1 Core S9.4.4 11
Caller ID Deluxe Tier 2 5944 1
Caller ID on Call Waiting Tier 2 89.4.4 11
Call Trace Tier 1 Non Core 59.4.4 "
Services other than Caller ID and Call Trace Services
listed above, including all packages Tier 2 59.4.4 11-14
Enhanced Emergency Number Service 511.5 6
(D)
©)
Establishment of Credit for Residential Wtility Services S518.2 1
Establishmant of |dentity 5222 1
Flat Rate Service See Tariff No. 9 S12.1.2 1A

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until
Oclober 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can be increased 1o a maximum cap of double the [nitlal rate,
other than the second local exchange access line and call waiting, which are limited to a ten percent increase per year until
they cap al double the initial rate. This pricing flexibllity is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1358-
TP-ALT effective October 15, 2004.

-
Issued: April 2, 2008
Effactiva: April 2, 2008

Filed under authority of
Order No.

Issued by the Public Ulilities
Commission of Ohio

Issued by:
Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC. Master Index
Hudson, Ohio Sixteenth Revised Sheet No. 3
Cancels Fifteenth Revised Sheet No. 3

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 3
L
MASTER INDEX
WESTERN RESERVE GENERAI. EXCHANGE TARIFF (Cont'd.)
P.U.C.O.No. 8
Clagsification Section Page

Floor Space, Electric Power and Operating at the Customer's Premises 87 1
Foreign Central Office Sarvice Tier 2 57 1
Foreign Exchange Service Coe S18.7 2
Foreign Listings 554.2 5
Fareign Listings - Rates Tier 2 516.2.3 2
General Provisions Applicable to all Goin-Cperated

Telephones S56.1 1
General Regulations S2 1
Grandfathered Equipmant S$14.3 5
Indemnifying Agreement 52.5.3 16
Indented Listings 55.4.3 5
Individual and Party Line Service S12.1.1 1
infarmation Call Completion Service Tier 2 s16.2 2
Initial Service Order Charge Various Depending

on the Servics being connected 516.1.1 1

Initial Service Periods 8235 10
Installation Charge 53.3 3A
Installation Expedite Charge Tier 2 83.1.2 2
Installation of Customer-Owned Non-System Premises

Wiring S14.8 20
Installation of Customer-Owned System Premises Wiring 514.7 13
Insufficient Fund Check Charge 33.7 7
Insufficient Fund Check Charge — Rate Not Specified 516.1.6 1
International Blocking Sarvice 51214 14
Late Payment Charge 5244 15A
ISON {grandfathered) Tier 2 S22.3 1
Liability of the Company 825 18
Lifeline Tier 1 Core 5104 "
Link-Up §10.3 8
Limitations and Use of Service 52,2 1
Limited Availability Service Offerings St9 iC
Limited Communication 8227 3
Local Private Line Services S17 1
Local Private Line Services - Rates and Charges Tier 2 §17.3 2
Maintenance and Repairs §2.3.10 ik
Message Rate Service Tier 1 Cora 512.1.2 1A
Minimum Telephone Service Standards 523 1
Miscellaneous Devices Provided by the Customer §2.24 2
Miscellaneous Listings 854 4
Multiple Bill Copies S36 4
Muitiple Bill Copies - Rates Tiar2 $16.1.7 1
National Direclory Assistance Tier 2 §5.9 12
Network Control Signaling 3145 9A
Non-List Service 8564 8
Non-List Service Rates Tiar 2 816.21 2

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are
capped at current rates until October 15, 2008, After Octobear 15, 2006, Tier 1 Non-Core rates can be
increasad to a maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited to a ien percent increase per year until they cap at double the initial
rate. This pricing flexibility is in accordanca with 0.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT
effective October 15, 2004,

Filed under autharity of Issued: April 2, 2008
Case No. Effective: April 2, 2008
Issuad by the Puhblic Utilities Issued by:

Cormmission of Ohio Vice President

Little Rock, Arkansas

(0)



Note:

WINDSTREAM WESTERN RESERVE, INC. Master Index

Hudsan, Ohio Tenth Revised Sheet No. 4
Cancels Ninth Revised Sheat No. 4

GENERAL EXCHANGE TARIFF
P.UiC.O. No. 8
- MASTER INDEX
WINDSTREAM WESTERN RESERVE GENERAL EXCHAMGE TARIFF (Cant'd.)
P.U.C.O.No. 8
Classification Section Page

Non-Published Service 55.5.3 8
Non-Published Telephone Numbers g85 7
Nonpublished Number - Rates Tier1 Non Core  518.2.1 2
Non-System Premises Wiring 514.8.1 20
Cbsolete Sarvice Cfferings 519 1C
Off Premises Extension Tier 2 816.3.9 4
Qther Rates and Regulations 516 1
Ownership of and Errors in Telephone Directories 8254 17
Payment Arrangements and Credit Allowances 324 13
Payment for Service 5243 14
Per Call Number Privacy/Per Line Number Privacy 81217 18

Per Call Number Privacy — Rates Not Specified 816.5 8
Per Line Number Privacy 81217 18

Per Line Number Privacy - Rates - - - Tier 1 Non Core  $16.5 6
Primary Lisfings 852 2
Private Line Service - 8§17 1
Private Property Construction Not Specified S4.1.2 1
Private Property Construction-Direct Buried Facilities Not Specified 8415 3
Private Property Construction-Distribution Facilities Not Spacified 54.1.6 4
Private Property Construction-Entrence Facilities Not Specified 54.1.3 2
Private Property Construction-Underground Conduit Net Specified S4.14 2
Private Switch/Automatic Locatian ldentification (PS/ALL) Service 8118 14
Promational Offerings 826 18
Protection 812.7 7
Protector 812.7.1 7
Provision and Ownership of Equipment and Facilities 52.3.8 10
Provision and Ownarship of Telephone Numbers §2.3.9 11
Provision of the Protector and Demarcation Point 514.9 25
Reconnect Charge 335 4
Reconnect Charge {Non-Payment) Tier 1 Core $516.1.3 1
Reconnect Charge {Vacation) Tier 2 516.1.3 1
Recorded Public Announcements 852268 3
Reference Listings 55.4.1 4
Registered Equipment 514.4 8
Remote Call forwarding Tier 2 812.20 24
Resale and Shared Tenant Service (STS) 512.9 8
Resale and Shared Tenant Service - Rates See Underdying Service 512.9
Residence Additional Listings . , 85.3.3 4
Reverse Directory Assistance Tier2 S$5.9 12
Ringer Limitations 52.3.14 13
Ring Plus Tier 2 59.5.3 16
Selective Call Screening (Originating Line Screening) Tier 2 512.13 13
Service Arrangements 512 1

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current
rates until Octobar 15, 2006, After October 15, 2006, Tier 1 Non-Core rates can be increased to a maximum cap of
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the inifial rate. This pricing flexibility is in accordance with 0.A.C.
4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15, 2004.

Filed under authority of lesued: April 2, 2008
Order No. Effective: Aprll 2, 2008
Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas

)

D)



WINDSTREAM WESTERN RESERVE, INC.
Hudson, Ohio

Master index

Twelfth Revised Sheet No. 5
Cancels Eleventh Revised Sheet No. 5

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8
MASTER INDEX
WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.)
P.U.C.O.No. B
Classification Saction
Service Arrangements - Rates Tier 2 §16.3
Service at More than One Location 512.10
Service at More than One Location - Rates Tier 2 516.3.9
Service at Qutdoar Locations S236
Service Charges 53
Service Connection Assistance 5101
Service Connection Charges 831
Service Connection Charges Various Depending
on the Service bsing
connected S16.1
Service Iregularities §25.1
Service Ordering Charges Various Depending
on the Service being
connected 816.1.1
School Communication 512,16
Shared Tenant Services o e . 812.9
Shared Tenant Services ~ Rafes See Underlying Service
Special Intercapt ‘ S12.1
Speciat intercept - Rates : Tier 2 $16.3.10
Special Recording Trunks 812.2
Special Recording Trunks — Rates Tier 2 516.3.1
Special Service Arrangaments 58
Subsequent Service Order Charge Tier 1 Non Core $16.1.1
Sysiem Premises Wiring 814.7.1
Telacommunications Service Prionity (TSP) System 51
Telephone Sets $13.1
Tel-Touch Calling Service 59.2
Tel-Touch Calling Service - Rates See Underlying Service $16.4.2
Temporary Listings S54.7
Terminal Equipment (Grandfathered) 814.3.1
Termination Charge 534
Termination of Servicae 82.3.13
Toll Denial S1z218
Toll Restriction Tier 2 81283
Transfer of Service Between Customers 5234
Transfer of Toll Charge Service (Enterprise) S5.71
Transfer of Toll Charge Service {Enterprise} Rates Tier 2 S516.2.4
Transmilting Messages S228
TSP System 51
Unauthorized Attachments or Connections S223
Universal Emergency Telephone Number Service - 911 S11
Unlawful Use of Servica 5229
Use of Customer's Service §2.2.1
Use of Facilities of Other Connecting Carriers 32.5.2
Vacation Rate Tier 2 516.3.11
Vacation Rate Service S12.12
Verification and Interrupt Service Tier 2 515.9
Visitation Charge Tier 1 Core S$16.1.1
Waiver of Nonrecurring Charges for Military Personnel 53.8
Wireless 9-1-1 Service 8117
Waork Performed Qutside Regular Working Hours Tier 2 $23.12

NLaZnom g

-
m-l

ooy

—
—

2l agaranBunBeulRRooswalcaras

8
19
1"

Note: Rates for Tier 1 Core services are cappad at current rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased 10 a meaximum cap of
double the Initial rate, other than the second local exchange access line and call waiting, which are limited to a ten
percent increase per year unlil they cap at double the initial rate. This pricing flexibility is in accordance with Q.A.C.
4801:14 and Alt Reg Case # 04-1359-TP-ALT effective October 15, 2004.

Filed under authority of
Order No.

Issued by the Public Utilities
Commission of Chio

issued: April 2, 2008
Effective: April 2, 2008

Issued by:
Vice President

Litlle Rock, Arkansas

(D)
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WINDSTREAM WESTERN RESERVE , ING,. Section Preface
Hudson, Chio Thirteenth Revised Sheet No. 2
Cancels Twelfth Revised Sheet No, 2

GENERAL EXCHANGE TARIFF
P.U.C.0O.No. 8

TABLE OF CONTENTS

S1.  DEFINITION OF TERMS

$2.  GENERAL REGULATIONS

83.  SERVICE CHARGES

S4.  CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

85, DIRECTORY LISTINGS

$6.  COIN TELEFHONE SERVICE

S7.  FOREIGN CENTRAL OFFICE SERVICE

88,  SPECIAL SERVICE ARRANGEMENTS

S9.  ENHANCED CENTRAL OFFICE SERVICES

$10.  BASIC TELEPHONE ASSISTANCE

S11.  UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 911
812 SERVICE ARRANGEMENTS

$13. RESERVED FOR FUTURE USE

S14.  CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS
S15. RESERVED FOR FUTURE USE (©)
S16.  OTHER RATES AND REGULATIONS

S17.  LOCAL PRIVATE LINE SERVICES

§18. CONCURRENCES

§19. RESERVED FOR FUTURE USE
§20. RESERVED FOR FUTURE USE
$21. RESERVED FOR FUTURE USE (C)
§22.  DIGITAL DATA COMMUNICATION SERVICE

$23.  MINMUM TELEPHONE SERVICE STANDARD

S24. ABBREVIATED DIALING

Filed under authority of lseuead: Aprl 2, 2008
Order No. Effective: Apiil 2, 2008
issued by the Public Utilities Issued By:

Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC.
Hudson, Qhio

GENERAL EXCHANGE TARIFF
P.U.Ci.O. No. &

ALPHABETICAL TABLE OF CONTENTS

Abbreviated Dialing

Access Line Service

Additional Directory Listing - Rates
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$1. DEFINITION OF TERMS

ACCESS LINE
A circuit including pretection apparatus, drop of black wiring and lines (circuits) necessary to connect
an individual line, private branch exchange switchboard, or an intercommunicating system customer
with the telephone exchange or serving central office.

ACCESSORIES
Devices which are mechanically attached to, or used with, the faciliies fumished by the Company and
which are independent of, and not electrically, acoustically, or inductively connected to the
communications path of the telecommunications system.

AIRLINE MILEAGE
See "Mileage Charges".

D)
(D)
ALTERNATE LISTINGS
See 5546
ALTERNATIVE REGULATION PLAN
A plan authorized by the Public Utilities Commission of Chio allowing the Company pricing flaxibility on
certain services depending on their Tier classifications of Tier 1 Core, Tier 1 Non Core or Tier 2.
APPLICANT
Any person, firm, partnership, corporation, municipality, cooperative organization or governmental
agency making application to the Company for pre-installation or installation work (to be performed by
the Company) at a particular lacation. The Applicant may be, but is not nacessarily, the custamer to
whom the communication service at that location will be ultimately provided.
—_—
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S1. DEFINITION OF TERMS

AUTHORIZED USER
A person, firm, or corporation {other than the customer) on whose pramise a telephone, or {]
private line service or channel is located, and who may communicate aver such channels In accordance
with the terms of the tariff.
BASIC TERMINATION CHARGE
See "Termination Charge®.
(D)
D)
BRIDGING CONMECTION
Amplifying equipment and services required to connect a telephone, or an interexchange channel
serving a telephone, at an intermediate paint on an interexchange network or fo connect an additional
telephone at a teminal point.
BUILDING
A building is a structure under one roof, ar two or more structures connected by enclosed passageways,
which do not cross public thoroughfares, other than alleys, and are regularly used as corridars by
persons and are suitable for the installation and maintenance of inside wiring. Pipes and conduits are
not considerad enclosed passageways.
(D}
(0}

_
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§1. DEFINITION OF TERMS
BUSINESS SERVICE

Telephone service fumished to customer where the actual or obvious use is principaily or substantially
of a business, professional or occupational nature.

CALL BLOCKING
See S512.14.1.A,

CALL FORWARDING
See 59.3.2.D.

CALL WAITING
See §9.3.2.A.

CALLING AREA
See "Local Service Area”.

CALL WAITING/CANCEL CALL WAITING
See 59.3.2.B.

CANCELLATION CHARGE
See "Termination Charge".

CAPTION LISTING
See "Directory Listing”.

CENTRAL OFFICE (NXX)
A switching unit in a telephone system, which provides service to the general public, having the
necessary equipment and operating arrangements for terminating and Interconnecting customer lines
and trunks or trunks only. Thers may be more than cne central office in a building or exchange.

CENTRAL OFFICE AREA
The specific section or area served by a single central office. {NXX Code.)

CENTRAL OFFICE CHARGE
See 33.1.2B.

CENTRAL OFFICE DESIGNATION
Sea "Telephona Number”,

(D)
)]

CERTIFICATE
Certificate of Public Convenience and Necessity issued by the Commission to telephone ulilities.
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S1. DEFINITION OF TERMS

DEMARCATION POINT
See S$14.9.1 A,

DIALAN
See 522.2,

DIRECT ELECTRICAL CONNECTION
A physical conneclion of the electrical conductors In the communications path.

D)

)
DIRECTORY

A book which alphabetically lists each telephone customer, by last name, with telephone number and
address.

DIRECTORY ASSISTANCE
Directory Assistance Service is fumished to supplement the information available in published

directories, and to furnish telephone numbers te users who are nof able ta find the listing in their
directory. See also S5.8,

DIRECTORY LISTING

The publication in the Company's directory of information relative to a custamer’s telephone number by
which the telephone users may ascertain the call number of a desired station,
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S1. DEFINITION OF TERMS
EXCHANGE SERVICE (Continued)

6.

EXPENSE INCURRED BY THE COMPANY
Wherever "expense incurred by the Campany® is specified in this tariff, such expense consists of an
estimate of the expenditure by the Company for labor, material, engineering, supervision, mator
vehicles, and tools, and any other expenditures incident therelo, {o the extent that any or all of such
items are applicable in the particular situation involved.

I ]
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S$1. DEFINITION OF TERMS

INSUFFICIENT FUND CHECK
A check which has been issued o the Company in payment for service rendered, or for any other
reason of indebtedness, and which has been retumed by the bank after deposit to the Company, due to
insufficient funds in the account against which such check has been issued.

INTERCEPTING SERVICE
A service arrangeiment whereby a person calling a disconnected or discontinued telephone number is
informed that the called telephone number has been disconfinued, or changed to another number or
that calls are recaived by another telephane.

®)
(D)

INTEREXCHANGE CHANNEL
That portion of a channel which connecls stations in two or more exchanges.

INTEREXCHANGE FACILITIES
Refers to circuits designed and suitable for use, and ordinarily used, for handling interexchange calls.
Such circuits have both terminals in central offices. (Temm is used in distinction from “local channels.”)

INTEREXCHANGE LOCAL CHANNEL
That portion of a through channel between "Primary Terminations” in different exchanges which Is
provided to connect a "Primary Termination” with an Interexchange channel,

INTEREXCHANGE SERVICE
Service with polnts in two or more exchanges.

INTERFACE
Denotes that point on the premises of the customer, authorized user or Joint user, at which provision is
made for connection of ather than Company-provided facilities to facilities provided by the Company.
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Order No, Effective: April 2, 2008
issued by the Public Utilities issued by:

Commission of Ohio Vice Prasident

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC. Section 1 (T)

Hudson, Chio Third Revised Sheet No, 15
Cancels Second Revised Sheet No. 15
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

S1. DEFINITION OF TERMS

LOCAL EXCHANGE SERVICE
Provides for telephone communication within local service areas in accordance with the pravisions of
the General Exchange Tariff, including the use of exchange facilities required to establish connaction
between exchange stations.

LOCAL MESSAGE
See "Message.”

LOCAL SERVICE
Telephone service furnished betwaan customears' premises located within the same exchange area.

LOCAL SERVICE AREA
The area within which telephone service is fumished customers under a specific schedule of exchangs
rates ahd without toll charges. A local service area may include one or more exchange areas.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
The furnishing of facilities for telecommunication between telephones In different local service areas.

MESSAGE
A communication between two telephones. Messages may be classified as fallows:

1N Local Message
A communication between telephones within the same local service area.

(2) Toll Message
A communication between telephones in different local service areas for which a toll charge is
made.

MILEAGE
The measurement upon which charges are based for telephone service to another location, tie and
private lines, and for lines serving exchange telephones of the connecting central office.

—— T
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S1. DEFINITION OF TERMS

PREMISES
A, The term “"same premises” {except in connection with inside moves) shall be interpreted 1o
mean:

1. The building or buildings together with the surrounding land ocoupied as or used in
the conduct of one establishment, business, residence, or combination thereof and
not intersected by a public road.

2. The portion of the building occupied by the customer, either in the conduct of
business, or residence or a combination thereof and not intersected by a public
comidor or by space occupied by others.

3. The continuous property operated as a single farm whether or not intersected by a
public road.

B. in connection with inside moves, the ferm "same premises” is to be interpreted to mean the

building or portion of a building occupied as a unit by the customer in the condudl of hie
business, ar as a residence, or a combination theraof, and not intersected by a public road, a
corridor or space occupied by athers.

PRIMARY LISTINGS

See 55.2.
(D)
(D)
. R
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S1. DEFINITION OF TERMS

D)
(2)]
PRIVATE LINE
A circuit, not connecied with the general telephone switching system, which makes use of the same
facilities as the usual type of telephone circuil. Terminating equipment may or may not be furnished by
the customer.
O )
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S1. DEFINITION OF TERMS

RESIDENCE ADDITIONAL LISTING
Ses 85.3.3.

REVERT CALL
See 59.3.2F.

RIGHT-OF-WAY
The right which the Company obtains to use the iand of another for the purpose of installing,
constructing, operating, and maintaining its facilities, The phrase "right-of-way" alsa means a strip of
land of which the Company has acquired the right to use for its facilities.

Private Right-of-Way: A right-of-way on private property which is not a part of a public highway.

(B)
(D)

ROTARY SERVICE
An amrangement whereby two or more access lines furnished to a customer are assigned and equipped
so that calls to the first access line are automatically completed to the first non-busy access iine In the
sequence. Lines beyond the first access line are referred fo as "auxlliary access lines."

ROUTE MEASUREMENT
See "Mileage Charges.”

SAME BUILDING
See "Building.”

SAME PREMISES
See "Premises.”

SECRETARIAL LINES
Access lines of patrons of a telephone answering bureau which terminate in telephone answering
facilities on the premises of the bureau so as to permit the bureau attendant to answer incoming calls
on such lines.

SEMI-PUBLIC TELEPHONE SERVICE
See "Exchange Service."

SERVICE
The act or means of supplying communication ta the public.

Filed under authority of Issued: Aprl 2, 2008
Order No. Effactive: April 2, 2008
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GENERAL EXCHANGE TARIFF
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S1. DEFINITION OF TERMS

TERMINAL LOOP

That portion of a telephone circuit between the customer's premises and the central office serving the area in
which the premises are located.

TERMINATION CHARGE
A charge applied under certain conditions, when a contract for service is terminated by the customer hefore
the expiration of the minimum contract period. See also §3.4.

TERMINATION QF SERVICE
The discontinuance of access line service or facilities {including channel) provided by the Company, either at
the request of the custormer, or by the Company under its regulations concerning cancellation for cause.

THREE WAY CALLING
See 59.3.2.C. e -

TIER 1 CORE
Tier 1 Core rates, under the Alternative Regulation Plan, will be capped at current ievels so long as the
Company remains under the Aliernative Regulation Plan, The Company may charge rates lower than the
capped rates, provided that the rates are not below long run service incrementat cost of each servica pius a
common cest allocation.

TIER 1 NON CORE
Tier 1 Non Core rates, under the Alternative Regulation Plan, will he capped at the current levels for 24
manths from the effective date of the Alternative Regulation Plan. After 24 months, Tier 1 Non Core rates can
be increased to a maximum cap of double the current rate, other than for a second local accsss ling and call
waiting, which are limited to no more than a ten percent increase in price each year for each service, up to a
maximum rate for the life of the plan that is double the initial rate for each service

TIER 2
Tier 2 services include all services contained in General Exchange Tariff P.U.C.O. No. 1 and Local Exchange
Tariff No. 2 of ALLTEL Ohio, Inc. that are not classified as Tier 1. Tier 2 service rates are not subject fo any
rate cap and may be priced at market-based ratas.

TOLL LINE
A circuit between toll switchboards which carries toli telephone traffic.

TOLL MESSAGE
See "Message.”

TOLL SERVICE
That part of the total telephone service rendered by the Company which is furnished betwean different local
service areas in accordance with the rates and regulations specified In the Company's General Exchange
Tariff.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped al current
rates until October 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can ba increased to a maximum cap of
double the initial rate, other than the second lecal exchange access line and call waiting, which are limited to a ten
percent increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case # 04-1359-TP-ALT efective October 15, 2004.
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S1. DEFINITION OF TERMS

TOUCH CALLING SERVICE
See "Tel-Touch Calling Service.”

TRANSFER OF TOLL CHARGE SERVICE
See 55.7.

TROUBLE ANALYSIS CHARGE
See 83.2.

(D)
(D)

TSP 8YSTEM
See "Telecommunications Service Priority (TSP) System.”

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 811
A system through which individuals can request emeargency service using the telephone number 911.

(a) Basic 811

A 911 system in which a caller provides information on the nature of and the location of an
emergency, and the personnal receiving the call must determine the appropriate emergency service
provicer to respond at that location.

{b) Enhanced 911

A 911 system in which the telaphone network system automatically provides to personnel recelving
the call, immediately on answering the 911 call, information cn the location and teiephone number
from which the call is being made, and routes the call to emergency service providers that serve the
location from which the call is made,

VISITATION CHARGE
See 53.1.2.A4.

VOICE MESSAGING INTEGRATION
See 512.15

VOICE MESSAGING INTEGRATICN (ADC)
See 521.1.2

WIDE AREA TELEPHONE SERVICE (WATS)
The furnishing of facilities for telephone communication between wide area service access line and other

exchange and toll station telephones in the area prescribed in the tariff.

Filed under authority of Issued: Apiil 2, 2008
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S52. GENERAL REGULATIONS

Westem Reserve Telephone Company will comply with all of the Commission ‘s Minimum Telephone Service
Standards as set forth in Chapter 4801:1-5 of Ohio Administrative Code (Q.A.C.).

521 Appiication
The reguiations specified herein are applicable to all communication services offerad in this tariff by The
Wastern Reserva Telephone Gompany hereinafter referred to as the "Company." Additional regulations,
where applicable, pertaining ta specific offerings accompany such offerings in various sections of this iariff,
Customers have certain rights and responsibilitiss under the Minimum Telephone Service Standards {Ohio Adm.
Code 4801:1-5) (the “MTSS"). These safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-5-03,
which is enfitied “Telephone Customer Rights and Responsibilities.” These rights and respensibiliies include
complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and
reconnection of service.
The rates, service descriptions, and terms and conditions for all Iong distance services and business Tier 2
services will no longer be included in this tariff. Rates and charges associated with these services ¢an be found in
the Company's Price List located on the Company’s website: www.windstream com.

522 Limitations and Use of Service
52.21 Use of Customer's Service

A Facilities and services are furnished for the usa of the customer, their employees, faciliiies
and services may be extended in eddition to other facilittes and services which may be
separately ordered, to joint users, patrons of hospitals, or of hotels, members of clubs,
students living in quariers furnished by schools, colleges or universities, {0 person
temporarily subleasing customer's residential premises, or to tenants living In retirement
complexes.

B, Except as otherwise expressly provided for in this tarff, service may only be resold by
certificaled carriers and resale of services, for one category or class of customers to another
calegory or class of customers, is prohibiied. For example, resale of residentfial services to
business customers is prohibited.

C. In view of the fact that the customer has exclusive control of hisfher communications over the
facilities furnished him by the Company, and of the other uses for which facilities may be
furnished him/her by the Company, and because of unavoidability of errors incident fo the uss
of such faciliies of the Company, the services and facilties fumished by the Company are
subjact to the terms, conditions and ¥mitations herein specified.

D. No subscriber may use any service listed in any part of this Tariff, including but not limited 1o
such call management features as the varicus call f orwarding features, conferencing and
bridging capabilities, for the purpose of allowing the subscriber or any other {elephone user ia
avoid usage, message or toll charges, wheiher flat rated or usage based, that would otherwise
be applicable.

52.2.2 Establishment of Identity
A. The calling party shall establish his/her identity in the course of any communication as often as may
be necessary.
Filed under authority of Issued: April 2, 2008
Case No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:
Cammission of Ohio Vice President

Little Rock, Arkansas

N)

(N)


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC.

Hudsan, Ohio

Seciion 2

M

Fifth Revised Sheet No. 10
Cancels Fourth Revised Sheet No. 10

GENERAL EXCHANGE TARIFF
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$2. GENERAL REGULATIONS

523  Establishment and Fumishing of Seryiges (Continued)

52.3.5 Initial Service Periods

A,

Unless atherwise specified, the initial service period for all services offered in this
tariff is one month, commencing with the date of installation of the service.

The initial service period relates to each applicable unit of servige, either on the initial
or subseguent installations.

§2.3.6 Service at Qutdoor Locations

A,

The Company will refuse to provide, maintain, or restore service at outdoor locations
unless the cusiomer agrees in writing to accept responsibility and fo indemnify and
save the Company harmless from and against any and all loss or damage that may
result to instruments, apparatus, witing, or other squipment furnished by the
Company at such locations.

$2.3.7 Floor Space, Electric Power and Operating at the Customer's Premises

A

The customer is responsible for the provision and maintenance at his/her expense, of
all suitable space and floor arrangements, including, but not limited o, adequate
lighting, proper relative humidity and temperature control (according to the eguipment
manufacturer's specifications) required on his/her premiges for ¢ommunication
facilities provided by the Company in connection with sesvices fumished to the
customer by the Company. Any power outlets and commercial power required for the
operation of such facilities shall be provided by and at the axpanse of the customer.

$2.3.8 Provision and Ownership of Facilities

A

Filed under autharity of
Order No.

Facitities fumished by the Company on the premise of a customer or authorized user
of the service are the property of the Company and are provided upon the condition
that such facilities, except as expressly provided in this tariff, must be instalied,
relocated, maintained, disconnected, or removed by a representative of the
Company.

(D)
(D)

Issued: April 2, 2008
Effective: April 2, 2008
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52. GENERAL REGULATIONS
S2.4  Payment Arrangements and Credit Allowances (Continued)
5245 Miscellaneous Fees Associated with Paymants
A Payment Convenience Fee for Payment Made Via Telephone Call

A fee will apply for each instence aof payment of autstanding charges when authorized by
the subscriber by telephone {whether such telephone call was initiated by the subscriber
or by the Company) and when the method of payment would allow the payment to be
immediately credited to the subscriber's account, such as payment via a credit card, an
slectronic check (eChack), or any other discretionary type payment that may be accepted
by the Company through such telephone contacts.

This fee will not apply for payments taken directly by subscribers to authorized Company
payment locations, payments mailed in, automatic funds transfer, and other conventional
methods of payments. Also, customers that are physically unable to use the automated
paymant system, that have supplied the Company with a medical certificate documenting
those limitations and that inform the Company representative of such limitations on each
call, will not be subject to the fee.

The subscriber will be informed of any applicable charges prior to processing the
subscriber's request and given the opporiunity to be transferred to the automated
payment sys_tJeij avold the payment convenience fee charge.

Rates and Charges — Residential®
e Classification Rate
Per Telephcne Request Tier 2 $5.00

325 Liability of the Compan

e

825.1 Service Irregularities

The Company will comply with the Commission’s Minimum Taelephone Service Standards
regarding subscriber billing adjustments for loca! exchange service, set forth in 0.A.C. 4901:1-
5-16, and found in VSection 23 of this Tariff.

§25.2 Use of Faciliies of Other Connecting Carriers

When suitable arrangements can be made, facilities of other cannecting carriers may be used
in conjunction with this company's facilities in establishing connections to points not reached
by this Company's facilities. The Company shall not be liable for any act of omission of any
other company or companies furnishing a portion of such service.

* Business Tier 2 service rates can bé found in the Company Price List at www.windstraam com,

Filed under authority of Issued: April 2, 2008
Case No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:
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83. SERVICE CHARGES

831 Service Connection Charges (Continued)

§3.1.2 Definition (Continued)

C VISITATION CHARGE Is for the expense associated with traveling to a customer's
premise and for work associated with the placement and connection of or inspaction of
drop wires at the premise. The charge includes cable cross connections, placing andfor
inspection of protective devices. One visitation charge applies to each line connecied.

See S16.1.1.E.
D. INSTALLATION EXPEDITE CHARGE is applicable for specific customer requests fo
have

a complex service installed sooner than within the normal interval. Complex service is
defined in this instance as any servica request that installs or ralacates & or more single
party lines, Centrex lines, PBX or DID Trunks. Complex services also include any intra
or interexchange private line, digital data, 1.544 Mbps or higher circults, ISDN services,
and FX services.

[ ———

Classification Business
: Residance
Installation Expedite Charga, per request: Tier 2* NfA (C)
$3.1.2 Application of Charges
A. Except as provided hereinafter, the following services are subject to service

connection charges:

1. All classes of access line service

2 Trunk Lines

3. 'Tie‘Lines

4 Toll Terminals

IREARS

* Business Tier 2 service rates can be f'cliy'r_\q in the Company Price List al www . windstream.com. {
Filed under authority of <o tssued: April 2, 2008
Case No. i Effectiva: April 2, 2008
Issued by the Public Utilities Issued by:
Commission of Ohio T Vice President
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CONTENTS
Page No.
55.1 General Provisions 1
55.2 Primary Listings 2
55.3 Additional Listings 3
55.3.1 Genaral 3
55.3.2 Business Additional Listings 3
$5.3.3 Residence Additional Listings 4
8534 Addresses and Telephone Numbers of
Additional Listings 4
5535 Rates 4
S5.4 Miscellaneous Listings 4
S5.4.1 Reference Listings = 4
564.2 Foreign Listings 5
$5.4.3 indented Listings - - - 5
S55.4.4 Caption Listings 5
§5.4.5 Additional Listings for Names Spellsd
More than One Way 5
8548 Alternate (Directive) Listings 5
S5.47 Temporary Listings 5
8548
§5.5  Non-Published Telephone Numbers 7
5551 General 7
S55.5.2 Reserved For Future Use
8553 Nen-Published Service 8
555.4 Non-List Service 8
5555 Rate Application ]
S$5.6  Diregtory Asgistance Service 9
S5.6.1 Regulations a9
$57 RESERVED FOR FUTURE USE (€)
(D)
D)
S58 Information Call Completion Service 1
5581 General "
55.8.2 Regulations 1t
§58.3 Rates - 11
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$5.8.3 Rates 12
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i

5§5. DIRECTORY LISTINGS

$5.6  Directory Assistance Service (Continued)

55.6.2 Rates
See §16.2.1.F

$57 RESERVED FOR FUTURE USE (€)

()
{C)
__ A — A
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Section 5
: Second Revised Sheei No. 12
Cancels First Revised Sheet No. 12

S&. DIRECTORY LISTINGS

S5.9 National and Rew: i i
85.9.1 General

A

Mational Directory Assistance is a service whareby customers may dlal 1411 end request
assistance in determining listing information of subscribers who are located oulside the
customer's local calling area (exchange).

There are no billing exemptions or allowances for National Directory Assistance or
Reverse Diractory Assistance service requests. However, once It s brought to the
Company's attention, the customer will raceive a cradit for any call that Is disconnected
prior to the customer receiving the requested information, or in the case that the customer
receives incorrect information,

85.9.2 Conditions

The following conditions and rates apply fo all calls from customers who request Natlonal
Directory Assistance or Reverse Directory Assistance.

A,

The customer will be charged for each call made to Nafional Directory Assistance or
Reverse Directory Assistance. Gustomers may receive one listing per call. The Natlonal
and/or Reverse Directory Assistance rate applies per call, whether or not a number, name,
or address is provided; this includes requests for numbers, names, or address that are
non-published or unlisted.

There are no biling exemptions or allowances for National Directory Assislance or
Reverss Directory Assistance service raquests.

Charges for National Diractory Assistance or Reverse Directory Assistance service are not
applicable 1o calls placed from hospitals, or to calls placed by customers who certify they
are unable to use a directory because of visual or physical handicap.

National Directory Assistance and Reverse Directory Assistance services wiil not be
available from Hotel/Motel and Pay Telephones.

$5.9.3 Rates — Residential - Tier 2*

A
B.

Per Request
National Directory Assistance $1.50
Reverse Diractory Assistance $1.50

* Business Tier 2 service rates can be found In the Company Price List at www.windstream.com,

Filed under authority of

Order No.

issued by the Public Utilities issued by:

Commission of Ohio

Vice President
LitHe Rock, Arkansas
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S7. FOREIGN CENTRAL OFFICE SERVICE
871 General
1. Foreign Central Office Service is exchange service fumished to a customer through a central
office other than that regularly serving the central office area in which the customer is located;
whare two such central offices are each in the local service area of the other and are located
within the same exchange area or within a contiguous exchange area of the Company.
2, Foreign Central Office Service is furnished only in conneclion with business or residence
individual access lines and trunk access lines.
3. Foraign Central Office Service is offered to customers located within the Ashiabula, Hudsen,

Northfield, and Peninsula exchanges.

S7.2 Rates and Charges — Residential - Tier 2"

1.

The rate for Foreign Central QOffice Service is the monthly rate for business or residence
individual access line or trunk access line, as apprapriate, applicable in the foreign central
office, plus the following rate for each circuit betwaen the central office from which the
customer normally would be served and the foreign central office from which the customer is to
be served measured on an airline mileage basis.

A Where the aidine distance between the normal and foreign central office from which
the customar is to be served is five (5) miles or less.
(1 Between contiguous central offices $14.15

B. Where the airline distance between the normal and foreign central office from which

the customer is to be servad is more than five (5) miles, the monthly rate Is the
applicable rate as shown in §7.2.1.A plus an additional monthly charge of $1.00 for
each cne quarter mile or fraction thereof that the distance exceeds five (5) miles.

Where it is necessary to provide additional equipment, such as loading ceils, special relay
circuits, etc,, additional charges based on costs incurred, may be applied.

* Business Tier 2 service rates can be found In the Company Price List at www.windsiream.com.

Filed under autharity of

Qrder No. Effective: April 2, 2008
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§9. ENHANCED CENTRAL OFFICE SERVICES

50.2 Tel-Touch Calling Service
$9.2.1 General

Tel-Touch Calling provides for the origination of telephone calls through the use of push .
buttons in lieu of a rotary dial.

Tel-Touch Calling Service is fumished for use to all classes of access service, certain
branch exchange and dial selective intercommunicating systems. Tel-Touch Calling
service is provided at no charge to all residential access line service.

S59.22
$9.2.3 Application of Charges

A. In the case of non-residential service, when an established service is changed from rotary
dial service to Tel-Touch Calling Service, the subsequent service order, central office and
visitation (if applicable) charges will apply.

B. When a customer having Tel-Touch Calling Service changes his/her service location within
an exchange or to another exchange of this Company, installation charges related to the
establishment of tha Tel-Touch Calling Service as indicated in $8.2.3.A will not apply.

C. When stations equipped with Tel-Touch Calling Service can be amanged for operation with
lines not equipped for Tel-Touch Calling Service, charges based on cost will apply.

593 Custom Calling Senvices
5931 General

A. These services are furnished for use with individua! lines anly.

B. These services are offered from central offices where the Company has arranged for such
facilities.

C. The appropriate service order charge as found in $16.1.1.C of this tariff will apply to

establish these services.

D. Disaster Assistance Plan

In the event that a natural disaster occurs in one of the Company’s exchangas and destroys
or partially destroys customers’ premises, the Company may, at its sole discretion, elect to
implement a Disaster Assistance Plan. Under the Plan, the Company may, for example,
waive the installation fee and up to three months’ recurring service charges for Call
Forwarding, Erhanced Cell Forwarding, Preferred Call Forwarding, Ring +, andfor other
features the Company may deem appropriate. This Plan will only be available to residential
and business cusiomers whose premises are damaged to the point they are considered
unisafe, unsuitable, or uninhabitable. Charges will only be waived with respect to existing

local exchange service accounts which ara not partialty or fully suspended at the time of the

offer, Charges will not be walvad on service established at a new location.

$8.3.2 Description
A Call Waiting

This service permits a customer, already talking lo another customer, to be informed that
another call is waiting to reach

Filed under authority of : Issued: April 2, 2008

Case No. _ Effective: April 2, 2008
Issued by the Public Utilities lssued by:
Commission of Ohio Vice President

Litfle Rock, Arkansas
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S2. ENHANCED CENTRAL OFFICE SERVICES
Enhanced Custom Calling Services {Continued)
59.44 Rates

The following manthly rates apply to Enhancad Gustom Calling Services and are in addition to
the rates and charges applicable to any associated service,

Monthly Rate
Clagsification Residance Business
1. Call Return Tiar 2 $4.99 *
2. Repeat Diafing Tier 2 4.49 '
3.  CallerID- Current® Tier 1 Gore 5.50 7.00
Maximum 5.50 7.00
4, Caller ID ~ Deluxe Tier 2 8.95 *
5. Call Sslactor Tier 2 4,99 *
6. Preferred Call Forward Tier 2 4.99 '
7. Selective Call Rejection Tier 2 4.99 '
8. Selective Cali Acceptance Tier 2 4.99 *
9. Anonymous Call Rejection Tier 2 2.99 *
10.  Caller ID on Call Waiting Tiar 2 1.99 *
Per Successiul Activation
11.  Call Trace® Curent Tier 1 Non Care $4.99 $4.99
Maximum 9.00 .00

Per Call Number Privacy and Per Line Number Privacy will be provided at the applicable rates
as shown in 516.6 of this Tariff.

(1) A residentigl customer who subscribes to Caller ID and any other Enhanced Custom Calling
Services (C)
Feature will receive a $ .50 discount on Caller ID per line.

(2) The Central Office charge doas not apply ta Call Trace. Only a Subsequent Service Order
charge is applicable,

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are
capped at curent rates until Cctober 15, 2008. After October 15, 2006, Tier 1 Non-Care rates can be
increased to a maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited to a ten percent increase per year until they cap at double the initial
rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1354-TP-ALT
effective October 15, 2004,
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Chio Vice Prasident

Little Rock, Arkansas
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P
Sheets 11A - 11N are to be removed from the tariff with thig revision, (C)
D)
(D)
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S9. ENHANCED CENTRAI OFFICE SERVICES
895  Cuslom Calling Locat Area Signaling Service - Per Use

§9.51 General

A. The services listad below sre offsred on a per usage basis to residence and
business customers In exchanges with equipped property central offices and are
subject to the limitations for each service in Section 3 of this tariff. K customers
subscribe to these services on a monthly basis as described and rated in other
subsections of this section of the tariff, unlimited access is provided with no
additional charge for each activation. If facllities permit, the features listad balow
may be utilized on a non-subscription basis with a per use charge for each
activation.

B. Custem Calling Local Area Signaling Service - Pear Use will be offered free of
charge for up to thirty (30) days after facilities, which allow these services 10 be
offered are added.

C.  Blocking of Per Use Custom Calling Services is offered to customers at no charge.
This blocking option, once activated, does not allow Per Use Custom Calling
Services to be activated on & line.

D.  The services listad below are baing offered with a cap on the total charga for any
one Per Use Custom Calling Service per line for one billing month,

$6.5.2 Rates — Residential* - Tier 2 (C)

Per Use Per Use Monthly

Featurss _ Rate Per Use Cap

Call Return $1.25 $10.00

Repeat Dialing 1.25 10.00

Three Way Calling 1.25 10.00

Call Forwarding 1.25 10.00
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Qhio Vice President
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$9.5 RING +
5953 Rates — Tier 2
Monthly Rate®
a. Residence & Business Business Residential
1. RING+ * $3.99
One additional telephone
number with distinctive
ringing, per line
2. RING+II * $5.00
Second additional telephone
number with distinctive
ringing per line'
3. RING+ I * $5.00
Third additional telephone
number with distinctive
ringing per line’
Note 1: Must be ardered with first additional telephone number
Note 2: Per Section 5 a directory listing charge applies in addition to these rates.
* Business Tier 2 service rates can be found in the Company Price List at www. windstrearn com. {C)
\
Filed under autharity of Issuad: April 2, 2008
‘ Order No, Effective: Aprll 2, 2008
| issued by the Public Utilities Issued by:
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S9. ENHANCED CENTRAL OFFICE SERVICES

59.6  Bundled Service Offerings - Tier 2, Continued
$9.6.2 Rates (Continued)
()

(D)
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Order No. Effective: April 2, 2008
issued by the Public LHilities Isstied by:

Commission of Ohio Vice Prasident



WINDSTREAM WESTERN RESERVE, INC. Section 12
Hudson, Ohia Tenth Revised Sheet No. 1C
Cancels Ninthth Revised Shesat No. 1C
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8

$12. SERVICE ARRANGEMENTS

CONTENTS
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S12.1  Access Line Service 1

$12.1.1  Individual and Party Line Sarvice 1

$12.1.2  Flal and Message Rate Service 1A
$12.2 Special Recording Trunks 1B

$12.21  General 1B

$12.2.2 Limitations 2

$12.2.3 Rate Application 2
$12.3 Reserved For Fuiure Use (C)

(D)
(O}

S12.4 Call Blocking 5

81241 General 5

S512.4.2 Regulations 5

$12.4.3 Rates and Charges 5A
5125 Bil umber ing Service 5A

51251  General 5A

$12.52 Regulations 5B

512,53 Rates and Charges 5B

$12.6 Toll Restriction 6
§12.6.1 General €
812.6.2 Regulalions 6
812.6.3 Rates and Charges 7

812.7 Reserved for Future Use 7
$12.8 Demarcation Pol g
S129 Resale and Shared Tenant Service (STS) 8

851291 General 8

$12.9.2 Rates 9
512.10 Service at Mora than one Location 9

512.10.1 General 10

812.10.2 Rates and Charges 10
. ]
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§12. SERVICE ARRANGEMENTS
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512, SERVICE ARRANGEMENTS
5121 Access Line Service
S12.1.1 Individual Lineé and Trunk Service
A Individual line service is access service provided to a business or residence customer

at the applicable monthly access line rate as shown in Local Exchange Tariff
P.U.C.0. No. 9. The access line must be provided by the Company.

(D)

(D)

P,
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512, SERVICE ARRANGEMENTS

5121 Access Line Service (Continued)

R ]

$12.1.2 Flat and Message Rate Service

A Flat rate service is furnished to the customer at the class of access line service rate
Indicated in the Local Exchange Tarff. This rate remains consistent month-to-month,
regardiess of the amount of local usage.

B. Message rate service is furnished to residaential customers on individual lines where
metaring facilities are available, a1 the message rate indicated in the
Local Exchange Tariff. A monthly local message allowance is Included in the monthly
rate for individual residence access line service anly and an additional charge is
made for local messages in excess of the allowance. The allowance, if not used
during dne month, is not credited to the customer's account for any other month that
service is provided.

[T

1. The number of local messages, per individual residence access line,
inctuded in the monthly rate is: 30

2. The additional per message charge is a Tier 1 Core Rate.
The current charge per additional local message is: $.08

The maximum charge per additional local message is: $ .08

Where two or more message rate services of the same dlass and grade are fumished
to & customer from the same central office at given premises, the local message
allowance for the lines included is combined and the total usage of all lines applied
against this combined allowance.

Note:  Rates for Tler 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are
capped at current rates untt Qctober 15, 2008, After October 15, 2006, Tier 1 Non-Core rates ¢an be
increased to 2 maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited to a ten percent increase per year until they cap at double the initial
rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT
effective October 15, 2004,

Filed under authority of _ Issued: April 2, 2008
Order No Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Liftle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 12 (T)
Hudson, Ohio Third Revised Sheet No. 2
Cancels Second Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P#Jﬁ.o. No. 8

$12. SERVICE ARRANGEMENTS

S12.2 Special Recarding Trunks (Continued)

D)
()
812.2.2 Limitations
A.  Special recording trunks are offered only from central offices whare the Company
has suitable facilities for providing such service.
$12.23 Rate Application
A.  Special Recording Trunks in the Same Central Offica Area.
Trunks, each - See 516.3.1.
B.  S8pecial Recording Trunks to Another Central Office ar Exchange Area.
The rates specified in section 87.2.1 for interoffice facilities and in section $18.8 for
interexchange facilities will apply in addition to the rate In $16.3,1 preceding.
C.  Service Connection Charges
Speciai recording trunks, in addition to the above rates will incur all filed service
connection charges.
$12.3Reserved for Future Use
. ]
Filed under authority of Issued: Aprli 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities lssued by:
Commission of Ohio Vice President

Litte Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC.

(D}

Section 12
Hudson, Ohio Third Revised Sheet No. 3
Cancels Second Revisad Shest No. 3
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8
R i _ ]
812. SERVICE ARRANGEMENTS
(7))
" " ]
Filed under authority of Issued: April 2, 2008
Order No. Effectiva: April 2, 2008
issued by the Public Utiltties Issued by:
Commission of Ohio

Vice President
Litile Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.
Hudson, Chio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8
N

Section 12
Third Revisad Shaet No. 4
Cancels Second Revised Sheat No. 4

512. SERVICE ARRANGEMENTS

Fited under authority of

Crder No.

issued by the Public Utilities Issued by:

Commission of Ohio Vice President
Little Rock, Arkansas

issuad: April 2, 2008
Effectiva: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 12
Hudson, Ohia Third Revised Sheet No, A
Cancels Second Revised Shest No. 5A

GENERAL EXCHANGE TARIFF
P.UC.O. No. B
L
$12. SERVICE ARRANGEMENTS
$12.4Call Blocking {Continued)

51243  Rates and Charges — Tier 2
A.  Sponsor/IXC's-Requested Call Blocking

The following nonrecurring ¢charges are applicable to Sponsor/IXC's-requested call

blocking:
Nonrecurring
1. Residence Service
Call Blocking, per lina or trunk $28.45
2.  Business Service
Call blocking, per line or trunk =

B. Residence and Business Customer-Requested Call Blocking

The following nonrecurring charges are applicable for the establishment of
residence or business-requested call blocking.

Nonrecuming

a. Call Blocking, per first time request,

per line or trunk N/C
b. Caill Blocking, per first time request,

at a new location, per line or trunk N/C
c. Call Blocking, per subsequent request,

same location, per line or trunk $ 7.95*

C.  Removal of Call Blocking N/C

512 .5Billed Number Screening Service
31251 General

A.  Billed Number Screening Service is available to customers of the Company's local
oxchange services. This service is intended to prevent the charging of collect
and/or third number billed calls to a customer's telephone number.

*Business service customers may subscribe to Call Blocking at no charge, on a one-time basis, whan
telephone service is established or when service is initiated at a new location, and for 60 days thereafter.

** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 12 (T)
Hudson, Chio Foruth Revised Sheet No. 5B
Cancels Third Revised Sheet No. 5B
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

§512. SERVICE ARRANGEMENTS

512.5Billed Number Screening Service (Continued)
21252  Raqulations

A.  The Company will place information required to utllize Billed Number Screening
Service in the Line Information Database (LIDB) or other database necessary to
implement Billed Number Screening Service. In the event a call is placed and
charged to a number which should have been prevented by Billed Number
Screening, the Company makes no guarantee and assumes no liability arising out
of the use or misuse of Billed Number Screening Service by any other entities,
including, but not limited to, interexchange carriers, The Company is fully
responsible for calls charged to numbers which should have been prevented by
Billed Number Screening Service, that originate and terminate within the
Company's service territory and are carried over no other carrier's network or
facilities.

B. Billed Number Screening Service is offerad subject to the avallability of suitable
facilities,
C.  The minimum contract period for Billed Number Screening Service |s one month.
81253  Ratesan — Residentlal* Tier 2 (€)
A, The following rates and charges apply lo the Company's provision of Billed
Number Screening Service and are in addition to all other customer chargas as

specifiad elsewhare in the Company's tariffs.

Monthly Nonrecurring

Rate Chamge
1. Option 1 - No Collect Billing
per Line Screened $2.00 $7.95
2. Option 2 - No Third Number
Billing, per Line
Screened $2.00 $7.95
3. Option 3 - No Collect or Third
Mumber Billing, par
Line Screened $2.00 $7.95
4, Option 4 — Bulk Billed Number $25.00 $7.95
Screening — For accounts
that have screening on
17 or more lines,
* Business Tier 2 service rates can be found in the Company Price List at www.windstream com. [C)
N 00—
Filed under authority of lssued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Chio Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC,

Section 12
Hudson, QOhio

Tenth Revised Sheet No. 7
Cancels Ninih Revised Sheet No. 7
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

§12. SERVICE ARRANGEMENTS
§$12.6 Tall Restriction

512.6.3 Rates and Charges — Residential™ - Tier 2

(€)
A,

The following rates and charges apply to toll réstriction service and are in
addition to all other rates and charges applicable io the associated service.

Monthiy Nonrecurring
Rate Charge
1. Toll Restriction-Central Office,
per access iine $2.99 *

8127 Reserved for Future Use

*Charges assessed to a customer for initiating Toll Restriction are equivalent to the Company’s Subsequent
Service Order Charge and Central Office Charge as shown in Section 16.7 of this taniff.

** Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

(C)

Filed under authority of

issued: April 2, 2008
Order No.

Effective: April 2, 2008
Issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.

Hudson, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. &

Section 12
Fourth Revised Sheet No. 13
Cancels Third Revised Sheet No. 13

512, SERVICE ARRANGEMENTS

$12.13 Selective Call Screening [Criginating Line Screening)

512.131 General
A,

Selective Call Screening or Originating Line Screening (OLS8) is a two-digit
code passed by the Company’s local cenfral office switch with the Automatic
Number Identification (ANI) at the beginning of a call that provides information
about the line originating the call. The information provided in the two-digit
code is dasigned to inform the exchange or interexichange andfor the operator
service provider about certaln service classes or speclal characteristics of the
billing number associated with the line originating the call. Under this
arrangement ogperators accept only those originating toll calls that are mada
collect, billed to a third number, or billed to a calling card.

$12.132 Requlations

A

Selective Call Screening is offered subject to the avaiiebility of suilable
facilities and equipment. The minimum contract period for Seleciive Call
Screening is one month.

Customers subscribing to Selective Call Screening are responsible for all foll
charges billed to their lines which are not carried solely over the Company's
facilities.

This sarvice is afferad to single party residence and business lines, trunk lines
and Customer-Owned Coin-Operated Telephone (COCOT) lines.

If @ call origlnates with the Company but is not carried solely over the
Company's faclliies, the Company will send, with the ANI, ihe two-digit cade
that identifies the call as being selectively screened. The Company assumes
no liability for calls completed by any other entity or carrier, as long as the two-
digit code accompanies the ANI forwardad to the other carrier. The Company
is responsible for propery handling calls which are selectively screened and
are not carmied over any other carrier's network or facilities.

812133 Rates and Charges — Residential* Tier 2

A,

The following rates and charges apply to the Company's provision of Selective
Call Screening and are in addition to all other customer charges as specified
elsewhere in the Company's tariffs:

Monthly Nonrecurring
Charge

Rate
1. Selectiva Call Screening
(Originating Line Screening), per line  $5.20 $7.95

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under autharity of
Order No.

issued by the Public Utilities
Comrmission of Ohio

Issued: April 2, 2008
Effective: April 2, 2008

Issued by:
Vice President
Littla Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 12
Hudson, Chio Foruth Revised Sheet No. 14
Cancels Third Revised Sheet No. 14
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

$12. SERVICE ARRANGEMENTS

812.14 International Blocking Service
S12.14.1 General

A Internationat Blocking Service is a central office service arrangement which
provides for the capability to block outgoing direct dialed Intemational {011+
and 10XXX 011+) calls.

B, Regulations and rates relativa to International Blocking Service are set forth in
Tariff F.C.C., No. 5, "Access Service,” filed with the Federal Communications
Commission (FCC) by the National Exchange Carrier Association, Inc.
(NECA).

S$12.15 REVERVED FOR FUTURE USE

——— A

Filed undar authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.

Section 12 n
Hudson, Ohio Second Revised Shaet No. 15
Cancels First Revised Sheet No., 15
GENERAL EXCHANGE TARIFF
P.U.C.0O. No. 8

812. SERVICE ARRANGEMENTS

D)

D)

Filed under authority of

Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohio

Vice President
Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE,INC.
Hudson, Ohio

Section 12 (M
Third Revised Sheet No. 16

Cancels Second Revised Sheet No. 16
GENERAL EXCHANGE TARIFF
P.J.C.O. No. 8

512. SERVICE ARRANGEMENTS

D)

D)

Filed under authority of issuad: April 2, 2008
Order No. Effective: Apxil 2, 2008
issued by the Publi¢ Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas




WINDSTREAM WESTERN RESERVE, INC.

Hudson, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

Section 12
Second Revised Sheet No. 23
Cancels First Revised Sheet No. 23

$12. SERVICE ARRANGEMENTS

1219  Customized Number Service {Continued)

12.19.1 General (Continued)

8)

9

10)

The Company reserves and retains the right: {(Continued)

¢) Of ownership of all telephone numbers and prohibits the assignment of the usa of a
talephone number by or from any customar to another, except as otherwise
provided for in this tariff,

d) To assign telephone numbers in any exchange area as it deems necessary or
appropriate in the conduct of its business.

The Company will not be responsible for the mannar in which customized numbers are
used for marketing purposes by the customer.

The Company shall not be liable o any customer for direct, indirect or consequential
damages caused by a failure of service, change of numbar, or assignment of a requested
number to another customer whether prior to or after establlshment of sarvice. In any
case, the Company shall not be liable to any person, firm or corparation for an amount
greater than such person, firm or corporation has actually paid to the Company for the
Customized Number Service.

12.18.2 Charges

Nonrscurring Charges, per request

1

2)

Nonrecurring
Classification Charge
Search Cnly (3 searches per charge)
a) Rasidence Tier2 $ 5.00
b) Business Tier 2 v
Search and Assign
a) Residence Tier 2 25.00

b) Business Tler 2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of

Order Mo.

Issued by the Public Utilities Issued by:

Commission of Chio

Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 12
Hudsen, Ohio First Ravised Sheet No. 25
Cancels Original Sheet No. 25

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

$12. SERVICE ARRANGEMENTS

8$12.120 Remote Call Forwarding (Cont'd)
12.20.2 Regulations {Cont'd)

n. Each RCF group Is entitled to one alphabstical and one classified listing at no
additional charge In the directory which serves the associated RCF central offices.
(Gverflow paths associated with foreign exchange trunk groups are not listed.) All
other listing regulations for business individual lines apply, except that no charge
applies for non-published service in connection with RCF.

0. Installation, changes, and reprogramming of the Central Office forwarding phone
numbers will be performed by the Telephone Company per customer service order

request.
12.20.3 Rates and Charges — Residential*
Note (1) Service
Monthly Cannection
Rate (Tier 2 _Charges

a. Remote Call Forwarding,
sach path $25.00 Initial Service Crdering and
Central Office charge
{See Section 16.1}
b. Rearrangement and Changes

1. Change of telephaone Subsequent Service Order and
number to which calls are Central Office charge
forwarded, per occasion {See Section 16.1)
2. Change of directary listing, Subsequent Service Ordar
per occasion charge
(See Section 16.1)
Notes: {1) In addition, the subscriber to Remote Call Forwarding is responsible for dia! type

(DDD) station-to-station local and toll charges applicable io calls fransferred from the
forwarding location to the terminating Iocation. The charge applies far each call
answered, including person-to-person and collect calls which are refused at the
terminating location.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (C)
Filed under authority of Issued: April 2, 2008

Order No. Effactive: April 2, 2008

Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Litlle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 14
Hudson, Chio Second Revised SheetNo. 6
Cancels First Revised Shest No. 6
GENERAL EXCHANGE TARIFF ’
P.U.C.O. Ng. 8

S14. CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS
514.3 Grandfathered Equipment (Continued)

S14.3.1 Terminal Equipment (Continued)

2. and all such connections must be made through a Company-provided
standard interface station outlet, a standard interface customer-owned
cutet, or are otherwise connected by the Company, and

3. all such connections shall comply with the minimum network protection
criteria specified in Part 68 of the Federal Communications Commission’s
Rules and Regulations.

$14.3.2 Reserved for Future Use (C}

_ e
Filed under authority of ' Issued: April 2, 2008
Order No. Effectiva: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC, Section 14
Hudson, Ohio Second Revised Sheet No. 7
Cancels First Revised Sheet No, 7
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

S514. CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS

8143 Grandfathered Equipment {Continued)
514.3.2 Reserved for Future Use {C)

514.3.3 Connecling Arrangements

A.  Connections of customer-owned temminal equipment are considered to be
grandfathered under Part 68 of the Federal Communications Commigsion's
Rules and Regulations if such connections are made fo the telecommunications
network via Company-provided connecting arrangemants prior to July 1, 1979
and such connecting arangements are of a type of connecling avangement
connected to the telecommunications network, in accordance with the
Company's tariffs.

B. Connections of customer-ownsd communication systems, including their
equipment and premises wiring, are considered to be grandfathered under Part
88 of the Federai Communications Commission's Rules and Regulations if such
connections are made fo the telecommunications network via Company-provided
connecting arrangements prior to January 1, 1980 and such connecting
arrangements are of a type of connecting arrangement connected to the
talecommunications network, in accordance with tha Company's tariffs.

. I
Filed under authority of issued: April 2, 2008
Order No. Effective: Apiil 2, 2008
Issued by the Public Utilities Issued by:
Commission of Ohlo Vice Prasident

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC, Section 15

Hudsan, Ohio Fifth Revised Sheet No. 1C

Cancels Fourth Revised Sheet No. 1C
GENERAL EXCHANGE TARIFF

P.U.C.0. No. 8
—

§15. RESERVED FOR FUTURE USE

Sheets 1-27 of Section 15 are to be removed with this filing.

I
Filed under autharity of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issuec by the Public Utilities Issued by:
Commission of Ghio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.

Section 16

Hudson, Ohio Ninth Revised Sheat No. 1
Cancels Eighth Revisad Shest No. 1
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8
L ]
516. OTHER RATES AND REGULATIONS
516.1 Service Connection Chargeg
Classification Bus, Residence
S16.1.1 Service Ordering Charges
A Initial Service Order Charge
Individual and School Lines 1* Line Tier 1 Core
Current 2245 16.75
Maximum 2245 16.75
Individual and School line 2" 3" Line,
School Trunk — Al Lines Tier 1 Non Core
Current 2245 1875
Maximum 44.90 33.50
3chool Trunk - All Lines,
Individual & School Line 4" + Lines Tier 2 * 16,75
B. Subsequent Service Order Charge Tier 1 Non Core
Current 7.95 7.95
Maxirmum 1580 1590
G. Special Access Line Features, i.e.,
Custom Calling and Enhanced Custom
Calling Services Subsequent Service
Order Charge - Current Tier 1 Core 5.00 5.00
Maximum 5.00 5.00
D. Central Office Charge - Cumrent Tier 1 Core 2410 2050
Maximum 24.10 20.50
E. Visitation Charge - Maximum 2055  18.60
516.1.2
$16.1.3 Recannect Charge (Non-Payment) - Current Tier 1 Core 2845 28.45
Maximum 2845 2845
516.1.4 Reconnect Charge (Vacation) Tier 2 * N/C
816.1.5
$16.1.6 Insufficient Fund Check Charge Non-Specific 2500 25.00
Nonrecurming
$16,1.7 Muitiple Bill Copies — Residential” Tier 2 2.00 per first page

.50 each additional page

* Business Tier 2 service rates can be found in the Company Price List at www . windstream.com.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are
capped at curent rates until October 15, 2008. After October 15, 2006, Tier 1 Non-Core rates can be
increased fo a maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited 1o a ten percent increase per year until they cap at double the initial
rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Cazse # 04~1350-TP-ALT
effective Octaber 15, 2004,

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, ING. Section 18
Hudson, Chio Twelfth Revisad Sheet No. 2
Cancels Eleventh Revised Shest No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8

S16. OTHER RATES AND REGULATIONS

S16.2 Directory Listings
Manthly Rates Nonrecyrringt  Classification
Current Max  Cument  Max,
$16.2.1 Nonpublished Number

A, Nonpublished service, each line 3200  $2.00 Tier 1 Non Core
B. Resarved For Future Use

C. Nan-List Service — Residential* 2.00 N/A Tier2

Monthly rate
$16.2.2 Additional Directory Listing

A Business, each line $ - Tier2

B. Residence, each line 2.89 Tier 2

C. Extra line - Residential* 1.99 Tier 2

S516.2.3 Foreign Listing

A, Business, each line * Tier 2
B. Residence, sach ling 1.50 Tier 2
516.2.4 Reserved For Future Use

516.2.5 Diractory Assistance Service — Residential*

A Direct dial to directory
assistance number, each call 1.50 Tier 2

B. Operator-assisted call to directory

assistance number, each call 1.50 Tigr 2
816.2.6 Information Call Completion Service, per call .30 Tier 2
Residential

5163 Service Arrangemenis — Residential*

§16.3.1 Special Recording Trunks, sach 3010 Tier 2

* Business Tier 2 servica rates can be found in the Company Price List at www.windstream.com.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are
capped at current rates until Qctober 15, 2006. After October 15, 2006, Tier 1 Mon-Core rates can be
increased to a maximum cap of double the initial rate, other than the secand local exchange access line
and call waiting, which are limited to a ten percent increase per year untl they cap at double the initial
rate, This pricing flexibility is In accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT
effective Oclober 15, 2004.

TApplies in addition ta regular service charge.

Filed under authority of lssued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Caemmission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE , INC. Section 16
Hudson, Ohio Seventh Revised Sheet No. 3
Cancals sixth Revisad Sheet No. 3

GENERAL EXCHANGE TARIFF

§16. OTHER RATES AND REGULATIONS

S$16.3 Service Amangements (Continued)

$16.3.2 RESERVED FOR FUTURE USE ' ()

)

@

$16.3.3 RESERVED FOR FUTURE USE

$16.3.4 RESERVED FOR FUTURE USE

§$16.3.5 RESERVED FOR FUTURE USE

Monthly Nonrecurring
$16.3.6 Protection

A. Protaction NIC

TAppiies In addition to regular service charge.

Filed under authority of issued: April 2, 2008
Order No. Effective: April 2, 20038
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC Section 18

Hudson, Ohio Eighteenth Revised Sheet Na. 4
Cancels Seventeenth Revised Shest No. 4
GENERAL EXCHANGE TARIFF
P.J.C.O. No. 8
N |

516. OTHER RATES AND REGULATIONS

S516.3 Service Arrangements {Continued) Monthly Nonrecurrngt Classification
$16.3.7 Demarcation Point N/C
516.3.8
$16.3.9 Service at more than one Location — Residential* . (C)
A Off Premises Extension $12.00 Tier 2
B. interoffice Intraexchange Faclillty 17.50 Tier 2
C Interexchange Facliity (See 512.10.2.C and 512,10.2.D)
$16.3.10 Special Intercept — Residential* 5.80 Tier 2 (€
$16.3.11 Vacation Rate {See 512.11.2) Tier 2
516.3.12 RESERVED FOR FUTURE USE
§16.4 Enhanced Central Office Services Monthly
Residence  Business Classification
516.4.1  Custom Individual Linre Services
A Specialty Line $2.95 N/A Tier2
B. Sucoess Line 3.95 * Tier 2 )
516.4.2 Tel-Touch Calling Service Monthly Nenrecurringt
A Residential Access Lines N/A
B. Business, Individual Line, per line Tier 1 Core
Current 3 5.00 N/A
Maximum $ 5.00 N/A
(D)
)
816.4.3 Custom Calling Services Monthly
Business Residence Classification
A, Call Walting, each line - Current $ 6.60 $3.30 Tier 1 Non Core
Maximum 12.00 6.00
B. Enhanced Call Waiting,
each line * 3.99 Tier 2 {C)
C. Three Way Calling, each line * 3.99 Tier 2 {C)
D. Call Forwarding, each line * 3.99 Tier 2 <)
E. Speed Calling, each line
Short (& humber capacity) * 2.99 Tier 2 {C)
Long (30 number capacity) * 3.99 Tier 2 C)
Naote:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core servicas are
capped at current rates until October 15, 2006. After October 15, 2006, Tier 1 Nen-Core rates can be
increased to a maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited to & ten percent increase per year untll they cap at double the initial
rate. This pricing flexibility is in accordance with C.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT
effective October 15, 2004.
* Business Tier 2 service rates can be found in the Compeny Price List at www.windstream.com. {C}

t Applies in addition to regular service charge.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Litle Rack, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 16
Hudson, Chio Fourteenth Revised Sheet No. &
Cancels Thirteenth Revisad Sheet No 5

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

S516. OTHER RATES AND REGULATIONS

516.4 Enhanced Central Office Services {Continued)

S5164.3  Custom Calling Services (Continued) Moanthly
Business  Residence Classification
F. Revert Call, each line * 1.99 Tier 2 {C)
G.  Enhanced Call Forwarding * 3.99 Tier 2 (C)
H.  Call Forwarding-Busy " 1.75 Tier 2 ©)
I Call Forwarding-No Answer ¥ 1.75 Tier 2 <)
4 Combinationof A, B, or E
Sum of two or more features,
less $ .50 each line.
S16.4.4 Message Waiting Indication — Residential* Monthly Classification (C)
A, Stutter Dial Tone $ .50 perline Tier 2
B. Lamp Indicator 1,50 per line Tier2
$16.4.5 RESERVE FOR FUTURE USE (€)
()
©
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. {C)
L ]}
Filed under authority of Issued: April 2, 2008
Order No: Effactive: Aprll 2, 2008
Issued by the Public Utilities Issued By:
Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC

Section 16

Hudson, Ohio Fourth Revised Sheet No. 6
Cancels Third Revised Sheet No. 6
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8
L TR L ]
§18. OTHER RATES AND REGULATIONS
51645 REVISED FOR FUTURE USE (C}
()
(D)
816.5 Per Call Number Privacy/Per Line Number Privac Classification Monthly
Business Residence
1. Per Call Number Privacy* NfC NfC {Note)
2. Per Line Number Privacy*
A, Each line associated with
non-published service
(customer must request service) Tier 1 Non Core
Current N/C N/C
Maximum N/C N/C
B. Each line associated with
other than non-published
service (i.e. non-listed service) Tier 1 Non Core
Current $2.00 $2.00
Maximum 200 2.00

NOTE: Provided automatically to each line in a suitably equipped central office.
* Not eligible for discount.
* Basic voice mail is a non-requlated service.

Rates for Tier 1 Core services are capped at current rates. Raftes for Tier 1 Non-Core services are
capped at current rates until October 15, 2006. After October 15, 2006, Tier 1 Nen-Core rates can be
increased to a maximum cap of double the initial rate, other than the second local exchange access line
and call waiting, which are limited to a ten percent increase per year unfil they cap at double the initial
rate, This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT

Naote:

effactive October 15, 2004.

Filed under aythority of
Order No:
|ssued by the Public Utilities 1ssued By:

Commission of Ohio

1ssued: Agprl 2, 2008
Effective: April 2, 2008

Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, ING.

Hudson, Chic

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

Section 16
Second Revised Shest No, 7
Cancals First Revised Sheat No. 7

$16. OTHER RATES AND REGULATIONS

$16.6 Automatic Intercept Service

16.6.1 General

A

16.6.2 Rales-
A.

B.

Automatic Intercept Service provides a service to subscribers who have had their
phone number disconnected because they have either mavad to a new location or
requested a change in phone number. Dialing the subscriber's former number results
In a preracarded message which announces the new number. This optional service is
available to business subscribers after the Initial 90-day period that Is provided
without charge, according to P.U.C.0O. niles.

The rates apply to a 90-day increment of service and can be continued for additional
ninety day time periods at the customer’s discretion, not to excead 360 days.

Limited to those exchanges in which facilities are available to provide the service.
The charges below do nat apply to the following:

1. when provided as a result of a number change initiated by action of fhe
Company,

2. when the subscriber's telephone number has been omitted from the telephane
directory or is incorrect.

3. when provided as a result of Company-initiatad actions.
Tier 2*

Noenrscurring charge per phone number —
Additlonal 90 days of service: $15.00

Subsequent Service Order Charge — Per the rates contained elsewhere in this tariff,

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of
Order No.

Issued: April 2, 2008
Effective: April 2, 2008

Issued by the Public Utilities [ssuad By:

Commission of Ohio

Vice President
Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Saction 17
Hudson, Ohia Sixth Revised Sheet No. 2
Cancels Fifth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

$17. LOCAL PRIVATE LINE SERVICES
$17.2 Regqulations {Continued)
G. The Company shall be indemnified and saved harmiess by the customer against all claims for
libel, slander, infringement of copyright or patents, and all claims arising from material
transmitted over Company facilities or any act or omission of the customer.
H. The Company will perform nomal maintenance and replacement of circuits.
I The services and rates contained in this tadff are not available for the transmission of
interstate services, including but not fimited to any services that will transmit predominantly
Intemet traffic. Interstate services are provisioned from the Windetream Telephone System
FCC No. 1 Tariff. {C)
$17.3 Rales and Charges — Regidential* ©)

The ratas specified in this section are in addition to the rates and charges which may be applicahle for
any terminal equipment required.

A, On Premise Facilities for Private Line Services ~ Tier 2
Private line termination on premise foreachchannel. . . ... ... ... . .. ... $.35

For circuits confined to the same premisas, tha minimum charge per circuit is equal to the
charge for two circuit terminations.

B. Intraoffice Facilities for Private Line Services — Tier 2

The following monthly rate applies for lacal circuits fumished betwaen each private line
terminal location and the central office nommally serving that location.

Local Circuits, @aCh- . .. .. oo vt i i e e e e ey $12.00

For circuits confined to the same central office area the minimum charge per circuit is equal o
the monthly charge from the central office to the two private line terminations.

C. Intracompany Intraexchange Interoffice Facililies for Private Line Services - Tier 2

The following monthly rate applies for interoffice circuits furnished batween two or more central
office locations within the same exchange.

Interoffice circuits {contiguous)each .. ... ... ... ... . o it ieniiae, $17.50
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. <)
" - PO
Filed under authority of Issuad: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities Issued by:
Commissian of Ohio Vlce President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 17
Hudson, Ohio Third Revised Sheet No. 3
Cancels Second Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

517. LOCAL PRIVATE LINE SERVICES
$17.3 Rates and Charges — Residential *(Continued)
D. Intracompany Interexchange Fagcilities for Private Line Services
For circuits confined to facilities of this Company.
Except for terms and conditions as stated herein to the contrary, the Company concurs with

the terms and conditions of the SBC Tariff, P.U.C.O. No. 20, filed with the Public Utilities
Commission of Ohio by The Ohic Bell Telephone Company:

1. Effective January 1, 1983, the Company will no longer provide customer premise
equipment, 2s defined by the FCC, for new and/ar additicnal Installations on private
line services,

2. Company-owned terminal eguipment in service prior to January 1, 1983 will be

grandfatherad in place. The Company will continue to provide maintenance for this
equipment subject to the availability of replacement parts of equipment.

E. Intrastate Intercompany Interexchange Faclities for Private Line Services.
Except for tarms and conditions as stated herein to the contrary, the Company concurs with

the terms and conditions of the SBC Tariff, P.U.C.O. No. 20, filad with the Public Utilities
Commissien of Ohio by The Chio Bell Talephana Company:

1. Effective January 1, 1983, the Company will no longer provide customer premise
eqguipment, as defined by the FCG, for new andlor additional installations on private
line services.

2. Company-owned terminal equlpment in service prior to January 1, 1983 wili be

grandfathered in place. The Company will confinue to provide maintenance for this
equipment subject to the availability of replacement parts of equipment.

* Business Tier 2 service rates can be found in the Company Price List at www.windsiieam.com.

L s

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Uliliies lssued by:

Commission of Chio Vice President

Little Rack, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 21
Hudson, Chio

First Revised Sheet No. 1C
Cancels Original Sheat No. 1C
GENERAL EXCHANGE TARIFF

P.UC.0. No. 8

821. RESERVED FOR FUTURE USE

Sheests 1 — 16 of Section 24 are removed from the tariff with this filing.

Filed under authority of Issued: Aprit 2, 2008
Crder No. Effective; April 2, 2008
issued by the Public Utilities
Commission of Ohio Issued by:
Vice President
Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 22 ()
Hudsan, Chio Fifth Revised Sheet No. 1C
Cancels Fourth Revised Sheet No, 1C

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

522, DIGITAL DATA COMMUNICATION SERVICE

CONTENTS
Page No.
$22.1 Windstream Datapath 1 m
S22.1.1 General 1
822.1.2 Regulations 1
§822.1.3 Optional Featuras 2
82214 Enhanced Feature 3
82215 Rates and Charges 3
$22.2 Windstream DIALAN 5 m
522.2.1 General 5 :
§522.2.2 Regulations B
§522.2.3 Optional Features 7
522.2.4 Enhanced Features 7
522.2.5 Rates and Charges 8
5223 ISDN 10
$22.3.1 General 10
§22.3.2 Regulations 10
522.3.3 Features 12
52234 Rates and Charges 16
5224 Advanced Digital Services - ISDN - BRA 17
§522.4.1 General 17
$22.4.2 Circuit Switching Descriptions 18
$22.4.3 Packet Switching Data Service Descriptions 22
52244 Technical Specifications 24
82245 Regulations 25
52246 Rates and Charges 27
8225 R DFORF RE USE 1))
(D)
(El)
§22.6 RESERVED FOR FUTURE USE m
(D)
©)
Filed under authority of lssued; April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utillties Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC. Section 22 (M
Hudson, Ohio Sacond Revised Shest No. 1
Cancals First Revised Sheet No. 1

GENERAL EXCHANGE TARIFF
P.U.C.0O. No. 8

S22, DIGITAL DATA COMMUNICATION SERVICE

5221 Windstream Datapath Service {T)
822141 General
Windstream Datapath Service is disconiinued as a new service offering effective M

March 10, 2006 and will no longer be provided for new installations, moves and
changes. However, these Regulations, Rates and Charges are applicabls to
customers on record prior to March 10, 2006 until such time they remove the service.
Changes and/or additions, requested by existing customers to their Datapath Service
will not be allowed under this obsolete service offering.

A.  Windstream Datapath Service is a central office based communications {T)
sarvice for the transmission of digital signals, using only digital transmission
facilities. Datapath Service provides asynchronous data access at speeds from
300 bps through 19.2 kbps and synchronous data access at speeds from 1200
bps through 84 kbps. The availability of all data transmission speeds up fo 64
kbps depends on the lechnical limitations of the nelwork and serving central
office.

B.  This service permits direct dialing between lines connected 1o the service and the
direct dialing of outgoing calls. Incoming calls are recelved through direct dialing
into the Datapath Service access lines.

C.  This service is not provided for the transmission of voice communications. Use
of tha service is limited to the fransmission of data through digltal signals.

5221.2 Regulations

A, Windstream Datapath Service is provided subject to the availability of M
propetly equipped facilities and a Datapath equipped central office.

B.  Datapath is available at the rates specified in 522,1.5.B, at a maximum distance
of 12,000 feet from the Datapath equipped central office. Datapath provided
beyond this range may be available at additional charges based on the additional
material and labor required.

C. The Company is under no obligation to provide Datapath access at e distance
from the central office that exceeds the technical limitations of the service.

D. The Company shall not be responsible if changes in any of its equipment,
operations or procedures uiilized in the provision of Datapath Service render any
facilities provided by a customer obsolete or raquire modification or alteration of
such equipment or system or otherwise affect its use or performance. In such
instance and when known in advance, the Company will notify customers of such

changes.
L
Filed under autharity of Issued: Aprl 2, 2008
Order No Effectiva: April 2, 2008
issued by the Public Utilities Issuad by:
Commission of Ohio Vice President

Little Rock, Arkansas



WINDSTREAM WESTERN RESERVE, INC, Section 22
Hudson, Chio First Revised Sheet No. 2
Cancels Original Shest No. 2

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8
[
822. DIGITAL DATA COMMUNICATION SERVICE
5221 Windstream Datapath Service (Continued)

522.1.2 Regulations (Continued)

E. The monthly rates for Datapath IntraSwilch Access in 822.1.5.B.1 and
InterSwitch Access in $22.1.5.B.2 include 50 hours of monthly originating usage.
The charge for usage over the monthly allowance is billed at the rate spacified in
822.1.5B.3.

F. Charges for Datapath Service do not include equipment or cther facilities which
may be required at the customer premise and which must be compatible with
company facilities,

G. Service is available on 2 month-to-month basis. In addition, 36 and 60 month
contracts are available, Datapath Service is subject to all general regulations
applicable to the provision of service by the Company as stated slsewhearg in this
tariff.

H. Datapath Service is offerad on a tel-touch signaling basis only.
L Vacation Service is not allowed,

J. Regulations for Allowance far Interruption apply only as spacified in 52.4.4 of this -
tariff.

K.  When Datapath services are purchased in conjunction with Windstream
Digital Centrex, Datapath Fnes will be considered in the tofal fine count for
contract discount purposes.

522.1.3 Optlonal Features

A.  Automatic Line
Automatically dials a customer's pre-programmed telephona number.

B. - Speed Calling

Allows a customer to dial up to eight (8) frequently dialed numbers through the
use of an abbreviated access code.

Filed under authority of Issusd: Apnl 2, 2008
Order No. Effective: April 2,
2008

issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section22  (T)
Hudson, Chio Second Revised Sheet No. 3
Cancels First Revised Sheet No. 3

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8
I
522, DIGITAL DATA COMMUNICATION SERVICE
522.1 Windstream Datapath Service (Continued) (T)
5221.3 Optional Features {Continued)
C.  Ring Again
Automatically redials a busy telephone number in the sarme customer group on
intraswitch calls only.
D. Directory Number Hunting
Directs incoming calls to an available hunt group number,
All of the above features may-not be compatible with each other,
52214 Enhanced Feature
A.  Modem Pooling Feature
Datapath Modem Pools provide a Datapath customer with the ability to access
modems of variable speeds, allowing the customer to receive or transmit data
calls over the analog public switched network. Modem pooling may be
purchased on a dedicated or shared basis.
In a shared modem pool situation, the Company makes no guarantes o length of
time nor time of day availability of the shared service. Where it is found that a
shared user exceeds a reasonable amount of usage, the Company reserves the
right to require that cusiomer to purchase the dedicated modem pool option.
822.1.5 Rates and Charges — Reslidential* - Tier 2 ©)
A. Datapath Service Connection Charges
1. Service Qrder Charge
a. Initial, per 25 lines § 2245
b.  Subseguent, per 25 linas $ 785
2. Visitation Charge, per 26 lines $ 29.55
* Business Tier 2 servica rates can be found in the Company Price List at www.windstream.com. {C)
L
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:
Commission of Ohia Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, Inc.

Hudson, Chio

5221 Windstream Datapath Service (Continued)

A

3.

1.

Section 22 (T)
Second Revised Sheet No. 4
Cancels First Revised Shest No. 4
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8
S22, DIGITAL DATA COMMUNICATION SERVICE
(M
5221.5 Rates and Charges — Residential* Tier 2 (Continued) (T
Datapath Service Connectlon Charges - Residential (Continued) (C)
Programming Charge
a. Initial, per group
(1) Tines 2 - 50 $ 32.00
(2) lines 51 - 100 $ 64.00
(3) lines 101 - 150 $ 96.00
(4} lines 151 and above $ 128.00
b.  Subsequent, per line
(1) lines 1 - 50 $ 500
(2) linas 51 + $ 275
Line Cannection Charges
a. lines 1-10, perline $ 975
b. lines 11 and above, per line $ 6.50
Data Termination Charge
a. lines 1-3, perline $ 50.00
b. lines 4 and above, perline $ 1500
Modem Poal
a. Per customar § 19.00
b.  Dedicatad, per modem access $ 1050
c.  Shared, per modem access $ 275
If special or unusual line conditioning is required, or unusual installations
oceur, additional fime and material charges may apply.
Windstream Datapath Line — Resldential* - Tier 2 Monthly {C)T)
IntraSwitch Access - First 50 Hours
{includes the outside plant facilities) $30.50
InterSwitch Access - First 50 Hours
{(includes the outside plant faciiities) $38.50
Each Minute of Use over the monthly allowance $ .005
()

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: Aprl 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC.

Hudson, Ohio

Section 22
Second Revised Sheet No. &
Canceis First Ravised Sheet No. 5

GENERAL EXCHANGE TARIFF
P.U'.'SII.O. No. 8

§22. DIGITAL DATA COMMUNICATION SERVICE

522,17  Windstream Datapath Service (Continued)

522.1.5 Rates and Charges - Residential - Tier 2 {Confinued)

C.

Optional Features Monthly
1. Automstic Line, per line $1.00
2.  Speed Calling, per line $1.00
3.  Ring Again, per line $1.00
4.  Directory Number Hunting, per line $1.00
5. Combination of 1,2,3 or4

A, First Feature, per line $1.00

B. Each Additional Featurs, per line $ .50
Enhanced Feature — Tier 2
1. Dedicated Modem Pool

a.  Modem Access $75.00

b. Line Access, per line $4.25
2.  Shared Modem Pool

a.  Line Access, per line $23.60

§22.2 Windstream DIALAN Service

82221 General

A

Windstream DMS Integrated Access Local Area Network ( DIALAN )
Service allows for simulianeous voice and data access to the switchad telephone
network over a single exchange access line.

This service permits dialing belween lines connected to the service and the direct
dialing of outgoing calls. Incoming calls are received through direct dialing into
the DIALAN Service acceass line.

In addition to voice access to the public switched talephone network, DIALAN
Service provides daias access al speeds from 300 bps through 19.2 kbps for
asynchranous communication.

DIALAN Service is available to 1R, 1B and Cantrax access lines.

* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

Issued: Apiil 2, 2008
Effective: April 2, 2008

Issued by:
Vice President
Littte Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 22 m
Hudsan, Ohio Second Revised Sheet No. 8
Cancels First Revised Sheet No. 8

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

522 DIGITAL DATA COMMUNICATION SERVICE

5222 Windstream DIALAN Service (Continued) (M)
52224 Enhanced Features {Confinued)
A, Modem Pooling Feature (Confinued)

In 2 shared madem pool situation, the Company makes no guarantes to length of
time nor time of day availahility of the shared service. Where it is found that a
shared user exceeds a reasonable amount of usage, the Company reserves the
right o require that customer to purchase the dedicated modem poo! option.

B. Uninterrupted Service Feature
When a data connection is inactive for thirty minutes, the network automatically
disconnects the data call. This feature eliminates the automatic disconnect time
out and provides uninterruptad service. This featurs Is not available to DIALAN
shared madem pool customers.

52225 Rates and Charges — Residential* - Tier 2 (C)
A.  Installation Charges
1.  The appropriate service connection charges apply corresponding to the
volce access line purchesed, Section 16 for 1R and 1B, Section 21 for
Centrex.

2.  Line Connaction Charga, per line $26.25

3.  Data Termination Charge

a. lines1-3 perline $50.00

h. lines 4 + above, per fine $15.00
4.  Modem Pool

a.  Percustomer $19.00

b. Dedicated, per modem actess $10.50

c.  Shared, per modem access $ 275

5, if special or unusual line conditioning is required, or unusual instaliations
occur, additional time and material charges may apply.

* Business Tier 2 service rates ¢an be found in the Company Prica List at www.windstrearm.com. {C)

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Saction 22
Hudson, Ohio Second Revigsed Sheel No., ©
Cancels First Revised Sheet No. 9

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

§22. DIGITAL DATA COMMUNICATION SERVICE

522.2 Windstream DIALAN Service (Continued)

52225 Rates and Charges - Residential* - Tier 2 (Continued)

B. Windstream DIALAN Line Monthly
1. Per line $27.75

2. A monthly Individual Residential or Business Access Line Charge, as
indicated in Local Exchanga Tarlff, P.U.C.O. No. 9, ar an ADC Station Line
Chargs, as indicated in $21.1.3.A. of this Tariff, will apply in addition to the
rate set forth in $22.2,5.B.1.

C.  Opfional Features  Monthiy Rate

1. Automatic Line, per line $1.00
2. Ring Agaln, psr line $1.00
3.  Directory Number Hunting, per line §1.00
4. Combinatonof1,2, 3
A. First Feature, per line 51.00
B. Each Additional Feature, per iine $ 50
D. Enhanced Features
1. Dedicated Modem Pool
a.  Modem Access $75.00
b. Line Accass, per line $4.25
2.  Shared Modem Pool
a.  Line Access, perfine $23.50

3.  Unintarrupted Service
a. vperline $3.00

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

. "
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issuad by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

M

()

(©)


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. Section 22
Hudson, Chio Second Revised Shest No. 16
Cancels First Revised Sheat No. 16

GENERAL EXCHANGE TARIFF
HC.O. No. 8

522. DIGITAL DATA COMMUNICATION SERVICE

522.3 ISDN (Continued)
52234 Ratas — Resldential**

NONRECURRING MONTHLY

CHARGE RATES
Tier2 Tiecd
A. ISDN Line $16.40
B. ISDN C.0O. Termination $33.00 10.50
C. Circuit-Switched Vuice, per
B Channsl aquipped 17.00 2.50*
D. Circuit-Switched Data, per
B Channel equipped 17.00 5.00*
E. Alternata Circuit-Switched
Voice/Circuit-Switchad Data,
per B Channel equipped 17.00 6.50*
F. B Channel Packet, per B Channel
equipped 33.00 75.00
G. D Channel Packet, per O Channel
equipped 17.00 5.00
H. Packet Optional Features:
1. Fast Select Initiation/Accaptance 1.00
2. Closed User Group 17.00
3. Permanent Virtual Circuits 5.00
4. Hunt Group 11.00
i Distance Extension, beyond 12,000 ft. 26.00
j Rate components for ISDN are comprised of charges for an ISDN line, ISDN

Termination, any opfional services chosen, and the applicable End User
Common Line Charge.

*In addition to rate shown, message chargas in Saction $12.1.2.8.2 apply.

** Business Tier 2 service rates can be found [n the Company Price Lisi at www. windsiream.com.

L P

Fitec under authority of lssued: April 2, 2008
Order No. Effactive; Aprif 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohlo Vice President

Little Rock, Arkansas
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WINDSTREAMWESTERN RESERVE, INC.
Hudson, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O No. 8

522. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

Section 22 (T)
Second Revised Sheet No. 27
Cancels First Revised Sheet No, 27

2246 RATES AND CHARGES - Residential* (8]
A Advanced Digital Services Access
1. ADS must be ordersd in conjunction with basic exchange access services {(e.g., R1,
B1, Cenfrex). The rates and charges below are in addition to the existing rates for
these services for providing an ADS capable line to the customer's premises. These
charges provide a 0B + 0D ISDN service. ADS is available in 1B +D and 2B + D
canfigurations. The customer must select the desired B Channels and D Channel
arrangements to configure the service as required. When the Basic £xchange
Access Sarvice is ordered at the same time that ADS-BRA is ordered, the service
connection charges in Section 522.4.6 of this tariff apply. Charges in Saction 516.1.1
and 516.1.2 of this tariff do not apply to ADS-BRA.
Service Monthly
Access Connection Rate
Tier 2 Tier 2
Residential Advanced Digital Services $75.00 §12.75
Single Line Business Advanced Digital Services $125.00 $12.75
Centrex Advanced Digital Services $125.00 $12.75
Distance Extension Charge N/A $36.00
B. Caommunications Channels
1. Service establishment and monthly charges:
Service Manthly
Service Element Connection Rate
Tier2 Tier2
Circuit-Switched Voice $10.00 $3.00
(per B Channel)
Circuit-Switched Data (per B Channel) $10.00 $3.00
Circuit-Switched Alternate Voica/Data (per B Channel) $10.00 $4.00
Low Speed Packet Swilched Services $25.00 $7.50
(per D Channel)
D Channel Signaling {per D Channel} N/A NIA
* Business Tier 2 service rates ¢an be found in the Company Price List at www.windstream com. (]

A — T

Filed under authority of

Order No.
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC, Section 22
Hudson, Chio Second Revised Sheet No. 28
Cancels First Revised Sheet No. 28

GENERAL EXCHANGE TARIFF
P.U.C.O No. &

522, DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

2246 RATES AND CHARGES — Residential* (Continued)
B. Communications Channels {Confinued)
2. Usage Charges
a. Clrcuit-Switching - The following usage charges will be assassed on local

calls originating from access lines equipped with Advanced Digital Services:
Per

Usage Element Minute
Circuit-Switched Voice Calls N/A

Circuit-Switched Data Calls:
1. Measured Usage — Tier 2

First 2,400 minutes in a month (per circuit-
switched data B Channel per minute) N/A

Each additional minute over 2,400 minutes in a month
{per circuit-switched data B Channel per minute} $.02

2. Unlimited Usage — Tier 2
Monthly
Rate

Unlimited Usage (offered only after two (2) B
Channels are subscribed to) $95.00

Measured usage is not available for customers that have unlimited usage service. A
customer's BRA equipped lines will be either all measured usage or all unlimited
usage service.

3. Sacondary Directory Numbers
a, Additional Directory Numbers will be available at the rates as listed in
Saction $16.2.2 of this tariff

* Businass Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authaority of Issued: April 2, 2008
Order No. Effective: Apri 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Littla Rock, Arkansas

M
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WINDSTREAM WESTERN RESERVE, Inc,

Hudson, Chio

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

§22. DIGITAL DATA COMMUNICATION SERVICE
ADVANCED DIGITAL SERVICES (ADS)

BASIC RATE ACCESS (BRA)

2246 RATES AND CHARGES - Residential* (Continued)

Section 22

Second Reviged Sheet No. 29

Cancels First Revised Sheet Na. 29

C. Circuit-Switched Features
1. Recurring charges:
Service Monthly
Circuit-Switched Feature Connection Rate
Tier 2 Tier2
Clear Channel Capability (where available) NIA N/A
Additional Gall Offering MN/A $.75
{per B Channsl)
First 4 call appearances N/A N/A
Fifth and subsequent call appaarances $8.00 $.75
Multiline Hunt Service N/A $.75
(per B Channel)
Call Pick-Up N/A $.75
{per B Channel) (For Centrex, {For Cantrex,
See Note 1) See Note 1)
Custom Calling Sarvices:
Call Hold N/A N/A
Three Way Calling {per B Channel) Note 1 Mote 1
Call Transfer N/A N/A
Conference Calling - Six Way Station N/A $2.00
Controlled (per B Channel) {For Cenfrex, {For Centrex,
See Note 1) See Note 1)
Call Forwarding Note 1 Note 1
{per B Channel)
Other Custom Calling Services Note 1 Note 1

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines,
the rates and chamgaes for thase services are normally applied on a per line basis. For lines equipped
with Advanced Digital Services, the rates and charges for these services are applied on a per B channel
basis {lo each B channel to which these services are assigned).

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.cor.

Issuad: April 2, 2008
Effective: April 2, 2008

Filed under authority of
Order No.

issued by the Public Utilities
Commissian of Ohio

Issued by:
Vice President
Little Rock, Arkansas

(T

©)
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WINSTREAM WESTERN RESERVE, INC. Section 22

Hudson, Chic

Second Revised Sheet No. 30
Cancels First Revised Sheet No. 30

GENERAL EXCHANGE TARIFF
P.UC.O. No.8

§22. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

2246 RATES AND CHARGES - Residential* (Continued)

C. Circuit-Switched Features {Continued)

1.

Recurring charges: (Continued)

Service Manthly
Circuit-Switched Feature Gonnection Rate
Advanced Calling Services: Note 1 - Note 1
Centrex Features Note 1 Note 1

(Centrex customers only)
Sarvice establishment changes
When the above fealures are ordered as part of an initial service order with an
Advanced Digital Services B Channel, there is no service establishment charge for
thesa services.
Subsequent feature additions and changes
When the above features are ordered or modified after the initial installation of an
Advanced Digital Services B Channel, the nonrecurring feature addition and change
charge Is as follows: ‘

Charge
Feature Additions and Changes - Tier 2
{per B Channel) $20.00

Only oneg service charge will appear whan multiple featuras are added or changed on
a B Channel as part of the same service order.

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines,
the rates and charges for these services are normally applied on a per line basis, For lines equipped
with Advanced Digital Services, the rates and charges for these services are applied on a per B channel
basis (to each B channel fo which these services are assigned).

* Business Tier 2 service rates can be found in the Company Price List at www.windsiream.com.

Filed under authority of

Order No.

Issued: April 2, 2008
Effective: April 2, 2008

issued by the Public Utilities Issued by:

Commission of Ohio

Wice President
Lithe Rock, Arkansas

(M

(C)
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WINDSTREAM WESTERN RESERVE, INC.

Hudson, Chio

GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

Section 22

Second Revised Sheat No. 31
Cancels First Revised Shest No. 31

522. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)

BASIC RATE ACCESS (BRA)

22,46 RATES AND CHARGES - Residential* (Continusd)
D. Electronic Key Telephone Service (EKTS)

The monthly rates shown below apply to EKTS features. To have EKTS, a line must
have at least one Advanced Digital Services Circuit-Switched Voice or Circuit-

1.

Switched Alternate Voice/Data B Channal.

Electronic Key T ice Feat

Electronic Key Telephone Service

{per B Channel configured jor EKTS)

Multiple Appearance Directory Numbaers:
First 4 DNs an an EKTS Set

Fifth and Subsequent DN appearing on an

EKTS Set
Additional Call Appearances (where available):
First 4 call appearances

Fifth and subsequent call appearances
(per EKTS 3et)

Analog Line Appearances (per analog numbar
appearing on an EKTS Set)

Bridging N/A

Automatic Bridged Call Exclusive (Privacy on
Answar)

Privacy (Manual Exclusion)

Intercom Calling $8.00
(Per Intercom button assigned to an EKTS Set)

Service
Connection

Tier 2
$25.00

N/A
$3.00

N/A
$3.00

$8.00

N/A
N/A

N/A
$.50

* Business Tier 2 service rates can be found in the Company Price List at www windstream.gom.

Monthly
Tier 2
NA

N/A
$.75

N/A
$.75

$.75

N/A

N/A

Filed under authority of
Order No.
issued by the Public Utiliies Issued by:
Commission of Ohio

Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008

M

(©)

(©)


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. Saction 22 {m
Hudson, Ohig Second Revised Sheet No. 32

Cancels First Revised Sheet No, 32

GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8

822, DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)

BASIC RATE ACCESS {BRA)
2246 RATES AND CHARGES — Residential* (Continuad) (<)
D. Elecironic Key Telephone Service (EKTS)

Service Morihly
Electroni hone Servi Connection ____Rate

Display Capability:
Called Number Display N/A NIA
Calling Reason Display /A NfA
Message Waiting indication See Note 1, See Note 1,
Ringing Options N/A NIA

2, Subsequent feature additional and changes

When EKTS features are ordered or modified after the initial instatiation of EKTS, the
nonrecurring feature addition and change charge is as follows:

Monrecurring
Chargs
Feature Additions and Changes — Tier 2 $20.00
(per EKTS line)

Only one service charge will appear when multiple features are added or changed on
a B Channe! as part of the same service order.

* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling, Enhanced Custom
Calling, and Centrex Services may be found in the appropriate sections of this tariff. For analog lines,
the rates and charges for these services are normally applied on a per line basis. For lines equipped
with Advanced Digital Services, the rales and charges for these services are applied on a per B channel
basis (to each B channel to which these services are assigned).

Filed under authority of lssued: April 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commissian of Ohio Vice President

Little Rock, Arkansas

(©)

(©)
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WINDSTREAM WESTERN RESERVE, INC. Segtion 22
Hudsan, Ohio Second Revised Sheet No. 33
Cancels First Revised Sheat No. 33

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

522. DIGITAL DATA COMMUNICATION SERVICE

ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

2246 RATES AND CHARGES — Residential* (Continued)

E. Packet-Switched Services

1. The monthly rates shown balow apply to Packet-Switched Service.D Channel Packet

or B Channel Packet is a prerequisite for these services:
Service Menthly

Packet-Switched Service/Feature — Tier 2 Conneclion
Rate (C)
Hunt Groups {per member) $10.00 N/A
X.25 Data Services N/A N/A
Closed User Groups $10.00 N/A
{per user group)
Closed User Groups NIA $2.00
(per member)
Non Standard Default Packet Sizes N/A $5.00
Non Standard Default Window Size N/A $5.00

2. Subssquent feature additions and charges

When packst switching faatures and/or paramaters are ordered or modified after
initial installation, the nonrecurring feature addition and change charge is as follows:

Nonracurring

Charge
Feature Additions and Changes — Tier 2 $20.00

{per packst channal)

Only one service charge will appear when muitiple features or parameters are added
or changed cn a D Channel as part of the same service order.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Crder No. Effective: Aprl 2, 2008
issued by the Public Liilities Issued by:

Commission of Chio Vice President

Litlle Rock, Arkansas

(T}
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WINDSTREAM WESTERN RESERVE, INC. Section 22
Hudson, Ohio Second Revised Sheet No. 24
Cancels First Revised Sheei No. 34

GENERAL EXCHANGE TARIFF
P.U.C.O No. 8

Sheets 34 — 44 of Section 22 of this tariff will be removed with this filing.

Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issuad by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas

M
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WINDSTREAM WESTERN RESERVE, INC. First Revised Title Page
Hudson, Ohio Cancels Original Title Page

L,OK,;AL EXCHANGE TARIFF
P.U.C.O. No. §

This schedule cancels and supersedea,all.‘,pbeceding schedules, including Windstream Western Reserve
inc., P.U.C.O. No. 8.

Customers have certain rights and responsibiliies under the Minimum Telephone Service Standards (Ohio
Adm. Code 4901:1-5) (the "MTSS"). These safeguards can be found in the Appendix to Ohio Adm. Code
4901:1-5-03, which is entitled “Telephone "Customer Rights and Responsibilities.” These rights and
responsibiliies include complaint handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service,” .

The rates, service descriptions, and tennsand conditions for all iong distance services and business Tier 2
services will no longer be included in this tayjff. Rates and charges associated with these services can be found
in the Company's Price List located on the Company’s website: www.windstream.com.

v A

Witfdélrééii Western Reserve, Inc.

RL I |f -
Exchanges: Ashtabula “heen e Hinckley Oid Washington
Aurora hen Hiram Parkman
Austinburg "~ 77 Hopedale Peninsula
Bainbridge © .. Hudson Perry
Bloomingdale - - Huntsburg Pierpont
Centervile 7" ~ Kingsville Powhatan Point
Chardon = - Little Hocking Quaker City
Chester o Madison Richfisld
Coolville Mesopotamia Rock Creek
Cumberiand °© - . Middlefield Russell
Dorset Montville Thompson
. East Claridon™ ™" ™" Morristown ' Trumbull
Fairview - Newbuiry Twinsburg
Genheva e . Northfield
PEYY T EP AN
.'i'\
L. S
Filed under authority of R Issued: Agpril 2, 2008
Order No. T Effective; April 2, 2008
issued by the Public Utilities
Commission of Ohio ~ . lssued by:

Vice President
-~ Little Rock, Arkansas

(N)

(N)
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WINDSTREAM WESTERN RESERVE, INC. Section 1 m
Hudsor, Chio Fifth Revised SheetNo. 3
Canceis Fourth Revised Sheet No. 3
LOCAL EXCHANGE TARIFF
P.UCDO NG. 9
WESTERN RESERVE TELEFHONE COMPANY
Rate Band Residence Service
Local Calling Individual Key PBX
Arca Line Trunk Trunk
-Initial Line 2™ ar 37 Line 4™ Line Per Line Per Line
Tier 1 Tier 1 Or more Tier 1
Classification Core Non Core Tier 2 Tier2 Nen Core
Band 1 Current $12.10 $12.10 $12.10 $18.50 $24.65
Max. 12.10 24.20 - - 49.30
(0-192,000
Main Stations)
Band 2 Current 14.55 14.55 14.55 22.10 2045
Max. 14.55 29.40 - . - 58.80
(192,001-384,000
Main Gtations)
Band 3 Current 15.25 15.25 15.25 23.20 30.90
Max. 18.25 30.50 - - 61.80
(384,001-up
Main Stations)
Rate Bend Business Service
Local Calling Individual Key PBX
Area Line Trunk Trunk
Initial Line 2™ or 3 Line 4™ Line Per Line Per Line
Tier 1 Tier 1 Or mors Tier 1
Classification Core Non Core Tier 2 Tier 2 Non Core
Band 1 Current  $24.30 $24.30 * * {C)
Max. 24.30 48.60 . * (€
{0-192,000
Main Stations)
School Service
Current 15.15 15.15 * {C)
Max. 15.15 30.30 * (C)
Band 2 Current 2915 29.15 * > “ {C)
Max. 29.15 58.30 * ‘ * {C)
(192,001-384,000
Main Stations)
Schoel Service
Current  20.00 20.00 . . * ({09}
Max. 20.00 40.00 * . * (&)
Band 3 Current 3055 30.50 * * - (<)
Max. 30.55 61.00 . * iy ©
(384,001-up
Main Stations)
Schoal Service
Current 21.40 21.40 . {C)
Max. 21.40 42.80 * {C)
Note:  Rates for Tier 1 Core services are capped at current raies. Rates for Tier 1 Non-Core sefvices are capped af
current rates until Qctober 15, 2006. ARer October 15, 2006, Tier 1 Non-Core rates can be increased to a
maximurm cap of double the initial rate, other than the secend local exchange access line and call waiting, which
are limited to 2 ten percent increase per year until they cap at double the Initial rate. This pricing flexibifity is in
accordance with O.A.C. 4501:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Ociober 15, 2004.
* Business Tier 2 service rates can be found in the Company Price List at www.windsiream.com. {C)

Filed under authority of lasued: Aprlt 2, 2008
Order No. Effective: April 2, 2008
issued by the Public Utilties Issuad by:

Commission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 1A

Hudson, Chio

Third Revised Sheet No. 3A
Cancels Second Revised Sheet No. 3A
LOCAL EXCHANGE TARIFF
- P.UCO.NO.8

EXTENDED LLOCAL CALLING SERVICE {ELCS)

81A.2 Rates (continued)

D,

Extended Local Calling Service bill detail can be obtained at the following rates for residential
Service**:

Classification
Manually-copies Tier 2 $2.00 per first page,
~Tier2 .50 per each additional page
, Monthly Nonrecurring
Mechanized Tier 2 $1.50* $7.95

L

There is ho charge for the first month a bill copy is requested.

* *Business Tler 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of : lssued: April 2, 2008
Crder Nao, Effective: April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas

(M

(C)
(C)

{C)
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WINDSTREAM WESTERN RESERVE, INC. Section 1B

Hudsen, Chio

Third Revised Sheet No. 1
Cancels Second Revised Sheet No. 1

LOCAE EXCHANGE TARIFF
P.L.C.O.NO.9

MODIFIED EXTENDED LOCAL CALLING SERVICE (MELCS)

S1B.1  Description

A

Modified Extended Local Calling Service (MELCS) provides measured rate calling between
specific

exchanges of the Company and to exchanges of other telephone companies, when ordered by
the Public Utilities Commission of Ohio {PUCO) in an Extended Area Service complaint case,
with optional calling packages available as specified in S1B.2 (C) and (D) below.

MELCS is a local service offering; therefore, any stimulation to calling volumes between
exchanges that occur after its implementation may not be used as a basis for any flat rate
alternative besides the flat rate additives as listed in this section.

MELCS is available to residence and business customers in the exchanges and routes as listed
in Section $1B.3.

MELCS is restricted to customer dialed, station to station cafls, and does not inciude operator
assisted calls.

51B.2. Rates — Residential*

A

Impiementation of MELCS in an exchange wili not affect the monthly rate as indicated in other
sections of this tariff.

Rate per minute
All measured MELCS calls are charged at $.05 per minute for initial and additional minutes, which

is a Tier 2 rate. No time of cay, day of week, or holiday discounts apply to the MELCS measured
rate,

Flat Rate Option

The Flat Rate Option allows customers in specific exchanges unlimited, untimed calling to
their MELCS paints, as listed in Section $1B.3.

The following are MELCS flat rate additives. These rates are in addition to monthly local service
residence or business rates. '

Exchanges with Additive for

Flat Rale Option Flat Rate Option Classification
Ashtabuia $6.00 Tier 2
Austinburg 6.00 Tier 2
Dorsel 8.00 Tier 2
Geneva 6.00 Tier 2
Kingsvilie 6.00 Tier 2
Pierpont 6.00 Tier 2
Rock Creek 6.00 Tier 2
Trumbull 6.00 Tier 2

*Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Fited under authority of Issued: Aprl 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilities tssued by:

Commission of Chio . Vice President

Little Rock, Arkansas

(7)

(€)

(C)
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WINDSTREAM WESTERN RESERVE, ING. SECTION 1B
Hudson, Ohio Third Revised Sheet No. 1A

Cancels Second Revised Sheet No. 1A
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

MODIFIED EXTENDED LOCAL CALLING SERVICE (MELCS)

SiB.2 Rates (Continued) .

D. Block of Time Options

(M

Block of Time Options allow customers to call their MELCS poinis, as shown in S1B8.3,, for a fixed monthly

rate, without incurring a per-minute-of-use charge, up to a specified number of hours per month.
Calls beyond the specified number of hours will be charged at the per minute-of-use rate shown in
S51B.2 (B) above.

1. Community Calling Service

Community Calling Service is only available o customers in exchanges shown below.
The applicable rate is classified as Tier 2.

Residantial Rates#

[ Exchange with Fixed Hours Calling
Community Calling Service Menthly Rate inciuded in Manthly Rate
Richfield $12.00 30 Hours

2. Perry Calling Options

Perry exchange customers may choose one of the following three options, all of which are clagsified

as Tier 2:
Residential Rates#
Fixed Hours Calling
Manthly | Includedin Exchanges Included
Rate Monthly Rate In block of time calling
a. Contiguous Community Calling $8.40 30 hours Leroy, Mentor, Thompson,
Wickliffe and Willoughby
b. Metropolitan Calling $16.80 30 hours Cleveland Metropolitan Area **
¢. Metro Pius $19.80 30 hours Cleveland Metropolitan Area,;
Lerpy, Mentor and Thompson

E. Meodified Extended Local Calling Service bill detail can be obtained at the following rates for residential

service#:
Classification
Manually-copies Tier2 $2.00 per first pags,
Tier 2 50 per each additional page
Monthly Nonrecurring
Mechanized Tier 2 51.50 $7.95
* There is no charge for the first month a bill copy is requested.

- Cleveland Metropoﬁtan'Area includes Bedford, Berea, Brecksville, Chagrin Falls, Cleveland, Gates
Mills, Hillcrest, Independence, Montrose, North Royalton, Olmsted Falls, Strongsville, Terrace,
Trinity, Victory, Wickliffe and Willoughby.

# Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice Prasident

Commission of Qhio Littie Rock, Arkansas

(C)
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WINDSTREAM WESTERN RESERVE, INC. Section 1C
Hudson, Chio Second Revised Sheeat No. 2
’ Cancels First Revised Shast No. 2
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9
L |
OPTIONAL PILOT SERVICE PLANS

81C.2  Complete Countywide Calling Plan

A Complete Countywide Calling Plan is an opticnal pilot service plan that allows one-way customer
diated calling to multiple exchanges that are contiguous and/or have a community of interest, This
service includes a measured rate for calls placed to the designated exchanges with an optional
calling package availeble for a flat monthly raie that allows unlimited calling to the specified
exchanges.

B. Availabliity of Plan

Complete Countywida Calling Plan is available in the exchange areas set forth below to the
exchanges indicated:

Exchanges in which
Complete Countywide Exchanges to which
Calling Plan is offerad Calls may be madse
Chardon Bainbridge, Burton, Middlefield,
Parkman, and Russell
C. Rates — Residential* Classification

(1) Per Minute Use for Measured Sarvice $.05 Tier 2
(2) Flat Rate Option for Unlimited Calling $6.00 Tier2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of , Issuad: April 2, 2008
- Order No. " lIssued by: Effective: April 2, 2008
issued by the Public Utllities Vice President

Commission of Ohio Litte Rock, Arkansas

M
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WINDSTREAM WESTERN RESERVE, INC.

Section 1C

Hudsan, Ohio Second Revised Sheet No. 3

Cancels First Revised Sheet No. 3
LOCAL EXCHANGE TARIFF :
PUC.O.NGC. 9
[ — A i
OPTIONAL PILOT SERVICE PLANS
51C.3 County Community Plan
A The County Community Plan is an optional pilot service plan that allows one-way customer dialed

calling to another specified exchange within the county. This service includes 2 measured rate for
calls placed to the designated exchange with an optional calling package available for a flat
maonthly rate that allows unlimited calling to the specified exchange.

B. Availability of Plan

County Community Plan is available in the exchange areas set forth below, to the exchange

indicated:

Exchanges in which County
Community Plan i ¥

Bainbridge
East Claridon
Middiefield
Parkman
Russell

C. Rates — Residential*

{n Per Minuie Use for Measured Service

(2) Flat Rate Option for Uniimited Calling

Exchanges to which
calls may be made

Chardon
Chesterand
Chardon
Chardon
Chardon

Classlfication
$.05 Tier 2

$3.00 Tier2

* Business Tier 2 service rates can be found in the Company Price List at www, windstream.com.

Filed under authority of

Order No. tssued by:
issued by the Public Utilities Vice President
Commissian of Ohio Little Rack, Arkansas

Issued: April 2, 2008
Effectiva: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 1C
Hudson, Ohio Second Revised Sheet No. 4
Canceils First Revised Sheet No. 4
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 8
L R ———
OPTIONAL PILOT SERVICE PLANS
S1C.4 Expanded Community Calling Plan
A, Expanded Community Calling Plan is an optional pilot service plan that aliows one-way customer

dialed calling to exchanges specified. This service includes a measured rate for calls placed to the
specified exchanges with an optional calling package available for a monthly rate that aliows up to
thirty {30) hours of calling to the specified exchanges. Calling over the thirty (30) hours will be
charged at the per minute rate.

B. Availability of Plan

Expanded Community Calling Plan is zvailable in the exchange areas set forth below to the
exchanges indicated:

Exchanges in which

Expandad Community Exchanges to which
Caliing Plan Is offered calls may be made
Chardon Mentor, Painesville, and Kirtland
C. Rates — Residential* Classification
1) Per Minute Use for Measured Senvice $.07 Tier 2
(2) Monthly Rate Up to 30 Hours of Calling $8.40 Tier 2

* Businass Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Fiied under authority of ‘ Issued: Aprl 2, 2008
Order No. Issued by: Effective: Aprit 2, 2008
issued by the Public Utilities Vice President

Cammission of Chia Little Rock, Arkansas

m
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WINDSTREAM WESTERN RESERVE, INC.
Hudson, Chio

LOCAL EXCHANGE TARIFF
P.L.C.O.NO. 9

Saction 1C  (T)

Second Revised Sheet No. 5
Cancels First Revised Sheet No. 5

OPTIONAL PILOT SERVICE PLANS

51C.5 Metropolitan Calling Plan

A The Metropolitan Calling Plan is an optional pilot service plan that aliows one-way customer dialed
calling to a specified metropolilan exchange. The service includes a measunad rate for calls placed
to the specified exchange with an optional calling package available for a monthly rata that allows
up to thirty (30) hours of calling to that exchange. All calls over the thirty (30) hours will be charged

at the per minute rate.

B. Availability of Pian

Metropolitan Calling Plan is available in the exchange areas set forth below to the metropolitan

exchange indicated:

Exchanges in
which Metropaoiitan
Calling Plan is offered

East Claridon
Huntsburg
Middlefield
Montville
Newbury
Parkman
Thompson

C. Rates — Residential®
(N Per Minute Use for Measured Service

(2} Monthly Rate Up to 30 Hours of Calling

Metropolitan
Exchange to which

calts may be made

Cleveland Metropolitan Area
Cleveland Metropolitan Area
Cleveland Metropolitan Area
Cleveland Metropolitan Area
Cleveland Matropolitan Araa
Cleveland Metropalitan Area
Cleveland Metropolitan Area

Classification
$.07 Tier 2
$16.80 Tier 2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Fited under authority of

Order No. : Issued by:
issued by the Public Utilities Vice President
Commission of Ohio Litlle Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008

(€}
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WINDSTREAM WESTERN RESERVE, INC.
Hudson, Chio

Section 1C
Second Ravised Sheet No. 5.1
First Revised Sheet No. 5.1

LOCAL EXCHANGE TARIFF

P.U.C.C.NO. 9

OPTIONAL PILOT SERVICE PLANS

S1C.6 Contiguous Community Calling Plan

A Gontiguous Community Calling Plan is an aptional pilot service plan that allows one-way customer
dialed calling to exchanges specified. This service includes a measured rate for calls placed to the
specified exchanges with an optional calling package availabie for a monthly rate that allows up to
thirty (20} hours of calling to the specified exchanges. Calling over the thirty (30} hours will be

charged at the per minuta rate.

B. Availability of Plan

Contiguous Communily Calling Plan is available in the exchange areas set forth below to the

exchanges Indicated:

Exchanges in which
Contiguous Community Exchanges to which
Calling Plan is offered calls may be made
Bloomingdale Amsterdam, Jewett, Richmond, and Smithfield
Centerville Beallsville
Cumbertand Byesville, Caldwell, Cambridge, McConnelsville, New Concord,
Norwich, Philo, Reinersville Hackney, and Zanesvilie
Fairview Cambridge, Flushing, Freeport, and St. Clairsville
Hopedale Adena, Jewett, Smithfield, and Steubenville
Morristown Flushing
Old Washington Byesville, Fraeport, New Comerstown, and Quaker City
Powhatan Point Beallsville, Claringion, and St. Clairsville
Quaker City Byesville, Caldwell, Cambridge, Lewisville, Old Washington,
St. Ciairsville, Somerton, Summerfield, and Woodsfield.
C. Rates — Residential* Classification
{1) Per Minute Use for Measured Service $.05 Tier 2
(2} Monthly Rate Up to 30 Hours of Calling $8.40 Tier 2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of
Order No.

Issued by the Public Ulilities
Commission of Ohio

Issued: April 2, 2008

Issued by: Effective: April 2, 2008
Vice President
Litle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 1C
Hudson, Chio Third Revised Sheet No. 6
' Cancals Second Revised Sheet No. 6
LOCAL EXCHANGE TARIFF
PUC.O . NO, 9

OPTIONAL PILOT SERVIGE PLANS

PRICE LIST

A. Per Minute Use for Measured Service

If an optional plan is not chosen, the following rates will apply per minute of use, regardiess of time of day or

distance:
Residential Rates™ Classification
Complete Countywide Plan $.05 Tier 2
County Community Plan $.05 Tier 2
Expanded Community Caliing Plan $.07 Tier2
Metropulitan Calling Plan $.07 Tier 2
Contiguous Community Calling Plan $.05 Tier 2
B. Residential* Monthly Rate for Optional Plan

If an optionai plan is chosen, the foliowing rates, per month,
will apply for calling up the specified number of hours:

Hours
Monthly Included
Complete Countywide Plan $ 6.00 Unlimited Tier 2
County Community Plan $ 3.00 Unlimited Tier 2
Expanded Community Calling Plan § 8.40 30 hours Tier 2
Metropolitan Calling Plan $16.80 30 hours Tier 2
Contiguous Community Calling Plan . $ 8B40 30 hours Tier 2

Calling over the specified haurs included will be charged at the per minute-of-use rate in paragraph A
above.

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of ' Issued: Apsil 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.
Hudson, Ohio

LOCAL EXCHANGE TARIFF
P.U.C.O.NC. 9

S1D.1  General
A

MODIFIED EXTENDED LOGAL CALLING SERVICE Il (MELCS II)

Modified Extended Local Taliing Service Il (MELCS Il) allows mandatory one-way customer diated
calling fo another exchange without the application of message toll rates. A customer receivas
measured rate calling between the specified exchange areas. Routes applicable to MELCS Il are
shown in $10.1F(2) below.

The MELCS 1l is a local service offering, therefore, any stimulation to calling volumes between
exchanges that occur afler its implementaiion may not be used as a basis for any flat rate
alternative.

Calls may be placed only from the customer's access line bearing the telephona number for which
the customer is bllled for the MELCS Il Plan. Such calis shall be customer dialed, statlon-to-station
calls. If a call is operator handled, the applicable message toll rate will apply.

The MELCS Il Plan will not be fumished with Foreign Exchange Service.

The Company's “General Regulations®, as published in Its General Customer Servicaes Tariff, apply
to the exdent pertinent to the MELCS Il Pian.

Application of Rates -

(1 implemantation of the MELCS Il Plan in an exchange will not affect the monthly rate as
indicated in other sections of this tariff.

(2) Routes and per minute residential rates for calling provided under the MELCS il Plan are

as follows:
MELCS I

Locat Rate

Originating Calling Per
Exchange Point Minute* Classification

Aurgra Akran $.07 Tier2
Northfield Akron $.07 Tier 2
Twinsburg Akron $.07 Tier2

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas

Section 1D
Second Revised Sheet No. 1
Cancels Firsl Revised Sheet No. 1
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WINDSTREAM WESTERN RESERVE, ING, Section 2 (T)
Hudson, Qhio Eighth Revised Sheet No. 1 :

Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF

P.UC.O.NO. 9
ASHTABULA EXCHANGE
{Situated in Ashtabula County)
{Rate Band 1)
A. GENERAL
1, This section is subject to and governed by the General Exchange Tariff P.U.C.Q. No. &, as it now exists
or as it may be revised, added to or supplemented.
2 The rates in Paragraph B below are monthly rates and entitie the customer to local messages 1o and
from all stations of the Ashtabula, Austinburg, Geneva, Kingsville and Pierpont Exchanges of this
Company, and the Jefferson Exchange of the United Telephane Company of Ohio.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service -Within the Exchange Area, as shown on Sheet Na, 2 of this section;
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residentiat
individual ~ Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Gare
Individual — 4* Line or more 12.10 - Tier 2
Key Trunk - All Lings 18.50 - Tier 2
PBX Trunk - All Lines 24 65 4930 Tier 1 Nan Core
Business
Individual - nitial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3 Line 24,30 48.60 Tier 1 Non Core
Individual - 4" Line or more * * Tier 2 {C)
School Service - Initial Line 15.15 15.15 Tier 1 Core
Schaal Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
(D)
|
(D)
2 MESSAGE RATE SERVICE*
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
_ Current  Maximum Current __ Maximum
Residence Sarvice $7.80 $7.80
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www.windstream. com. {C)

*In addition to the access line rate shown above, a per massage charge applies for each message over the monthly allowance.

Mote:  Rates for Tier 1 Core services are capped af cument rates. Rates for Tier 1 Core services are cappsd at current rates.
Rates for Tier 1 Non-Core services are capped at current rates untii Ocfober 15, 2006. Afier October 15, 2006, Tier 1.
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the secand local exchange
access line and call waiting, which are limited fo a tan percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # D4-1359-TP-ALT effeciive October 15,
2004, -

Filed under authority of Issued: April 2, 2008

Order No. Effective: April 2, 2008

lssued by the Public Utilities Issued by:

Coemmission of Ohic Vice Fresident

Litlle Rock, Arkanses
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WINDSTREAM WESTERN RESERVE, INC.

Section 3

Hudson, Chio Seventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOGCAL EXCHANGE TARIFF
P.UC.0O.NO.9
AURORA EXCHANGE
{Siiualed in Poriage County)
{Rate Band 3)
A, GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. B, as it now

B.

exists or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages 1
and from all stations of the Aurora, Bainbridge, Hudson and Twinsburg Exchanges cf this Company
and the Kent and Mantua Exchanges and the Cleveland Metropolitan Area of The OChic Bell
Telephone Company and to measured rate local messages fo the Akron exchange of Ameritech

(se2 S1D).
SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Cument Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Inifial Line $15.25 $15.25 Tier 1 Care
Individual - 2™ or 3™ Line 15.25 30.50 Tier 1 Nan Core
Individual — 4™ Line or more 19.25 - Tier2
Key Trunk - All Lines 23.20 - Tier2
PBX Trunk - Al Lines 30.90 61.80 Tier 1 Non Core
Business
Individual — Initial Line $30.55 $30.55 Tier 1 Core
individual - 2" or 3™ Line 30.55 61.10 Tier 1 Non Core
Individuat - 4™ Line ar more . * Tier 2
School Service - Initial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or 37 Line 21.40 42 80 Tier 1 Non Core

MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilifies are available:
ACCESS LINE - RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core

Current Maximum Current __Maximurm
Residence Service $9.60 $9.60
Business Service $38.35  $76.70
Per Message Rate™ 0.08 0.08 0.08 0.18

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core setvices are capped at current rates.
Rates for Tier 1 Non-Core sarvices are capped at current rates until October 15, 2006, After October 15, 2006, Tier 1
Non-Core rates can be increased fo a maximum cap of double the initial rate, other than the second local exchange
access line ang call waiting, which are limited to a ten percent increase per year uniil they cap al double the initial rate.
This pricing flexibility is In accordance with Q.A.C. 4901:1-4 and Al Reg Case # 04-1358-TP-ALT effective Oclober 15,
2004.

Fiied under authority of
Order No.

Issued by the Public Uiilities
Commission of Ohio

Issued: April 2, 2008

Issued by:
Vice Presidant
Little Rock, Arkansas

Effective: April 2, 2008

M

(C

(o)

)]

(<)


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC,
Hudson, Ohio

LOCAL EXCHANGE TARIFF

P.UC.O NC.9

Section 4
Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheet Nc. 1

AUSTINBURG ANGE

(Situated in Ashtabula Couniy)

A GENERAL

1. This section is subject to and govemed by the General Exchange Tariff P.U.C.0. No. 8, as it now

(Rate Band 1)

exisls or as it may be revised, added 1o or supplemented.

2. The rates in Paragraph B below are monthly rates and entitie the customer to local messages o
and from all stations of the Ashtabula, Austinburg, Geneva, Madison, Perry, Rock Creek and
Trumbull Exchanges of this Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR AFPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access [ine Service

Current

Maximum

Monthiy Raie Monthly Rate Classification

Residential

Individual — initial Line $12.10 $12.10 Tier 1 Core

Individual - 2™ or 37 Line 12.10 24.20 Tier 1 Non Core

individual ~ 4™ Line or more 12.10 - Tier 2

Key Trunk — All Lines 18.50 - Tier 2

PEX Trunk - All Lines 24.65 48.30 Tier 1 Non Core
Business

Individual — Initial Line $24.30 $24.30 Tier 1 Core

Individua! - 2™ or 3™ Line 2430 48,60 Tier 1 Non Core

Individual — 4® Line o more * * Tier 2

School Service - Initiat Line 15.15 15.18 Tier 1 Core

School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core

2. MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avaiiable:

INDIVIDUAL — Tier 1 Core
Current  Maximum
Residence Service $7.60 $7.60
Business Service
Per Message Rate™ 0.oe .08

INE - RATES
PBX TRUNK -Tier 1Non-Core

Current  Maximym

$31.00
0.08

$62.00
0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
~In addition to the access line rate shown above, a per message charge applies for each message over the monthly aliowance.

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at cument rates.

Rates faor Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with D.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004,

‘Filed under authority of
Order No.

Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: Apri 2, 2008

Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 5§ (T)
Hudson, Chio Ninth Revised Sheet No. 1
Cancels Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NO. 8

BAINBRIDGE EXCHANGE
(Situated in Geauga County)
{Rate Band 3)

A, GENERAL

1. This section is subject ta and governed by the General Exchange Tariff P.U.C.O. No. &, as it now
exists or as it may be revised, added to or supplernented.

2, The rates in Paragraph B below are monthly rates and entitle the customer to local messages to
and from all stations of the Aurora, Bainbridge, Newbury and Russell Exchanges of ihis Company
and the Burtan Exchange and Cleveland Metropolitan Area of Ameritech Ohio and o measured
rate local messages 1o and from all stations of the Chardon Exchange of this Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Curment Maximurn
Monthly Rate Menthly Rata Classification
Residential
Individual — |nitial Line $15.25 $15.25 Tier 1 Core
Individual - 2™ or 3" Line 15.25 30.50 Tier 1 Non Core
Individual — 4" Line or more 15.25 - Tier2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.90 61.80 Tier 1 Non Core
Business
Individual — Initial Line $30.55 £30.55 Tier 1 Core
Individual - 2™ or 3" Line 30.55 61.10 Tier 1 Non Core
Individua!l — 47 Line or more * * Tier 2 €
Scheol Service - Initial Line 21.40 21.40 Tier 1 Core
Schoal Service - 2™ or 3™ Line 21.40 4280 Tier 1 Non Core
(D)
O
2. MESSAGE RATE SERVICE*"
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current  Maximum Curent Maximum
Residence Service - $9.60 $9.60
Business Service $38.35 $76.70
Per Message Rate** 0.08 0.08 0.08 0.16 {C)
* Business Tier 2 service rales can be found in the Company Price List at www.windstream.com. {C)

**In addition te the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Cora services are capped at current rates. Rates for Tier 1 Core services are capped at curment rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2008, Tier 1
Non-Core raies can be increased to 3 maximum cap of double the iniiial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the inilial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004,
Fiied under authority of . Issued: April 2, 2008
QOrder No. ~ Effective: April 2, 2008
Issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 6 M
Hudson, Ohio Eighth Revised Sheet No. 1

Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

BLOOMINGDALE EXCHANGE
(Situated in Jefferson County)

(Rate Band 1)
A. GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now
exists or as it may be revised, added 10 or supplemented.
2, The rates in Paragraph B below are monthly rates and entitle the customer to local messages to
and from all stations of the Bloomingdale and Hopedale Exchanges of this Company and the
Steubenville Exchanges of Ameritech, and to measured-rate iocal messages 1o all stations of the
Amsterdam, Jewett, Richmond, and Smithfield Exchanges of GTE (see S.1C.6).
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Ares, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monihly Rate Classification
Residential
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Ling 12.10 24.20 Tier 1 Non Core
Individual = 47 Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - Ail Lines 2465 49.30 Tier 1 Non Core
Business
Individual ~ Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2 or 3™ Linge 24.30 48.60 Tier 1 Non Core
Individual — 4" Line or more * . Tier 2 ()
School Service - Initial Line 15.15 1515 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
) {3)]
i
©)
2. MESSAGE RATE SERVICE*™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Cora
Cuprent _ Maximum Current _Maximum
Residence Service $7.60 $7.60
Business Service $2445 $4890
Per Message Rate** 0.08 0.08 D.o8 016 {C)
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. {C)

*In addition to the access line rate shown above, a per message charge apphies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core sarvices are capped at cunent rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2005, Tier
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a tan percant increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with Q_A.C, 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Octaber 15,
2004, ’

Filed under authority of Issued: April 2, 2008

Order No. Effective: April 2, 2008

Issued by the Public Utilities Issued by:

Commission of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 7
Hudson, Chig Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUCO.NO.§
CENTERVILLE EXCHANGE

A

B.

2

{Situated in Belmont County)
(Rate Band 1}

GENERA|

1.

This section is subject to and governed by the General Exchange Tariff P.U.C.C. No. 8, as it now
exists or as it may be revised, added to or supplemented.

The rates in Paragraph B below are monthly rates and entitle the customer to local messages fo
and from all stations of the Centerville and Powhatan Pcint Exchanges of this Company, and the
Bellaire, Bethesda, and St. Clairsville Exchanges of Ameritech, and 1o measured-rete local
messages to all stations of the Beallsville Exchange of Ameritech (see $.1C.8).

SCHEDULE OF PRINGCIPAL RATES AND THEIR APPLICATION

1

Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service Curmrent Maximum
Monthly Rate Monthly Rate Classification

Residential
Individual — Initial Line $12.10 $12.10 Tier T Core
Individual - 2™ or 3" Line 12.10 24,20 Tier 1 Non Core
Individual ~ 4™ Line ar more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 49,30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Cora
Individual - 2™ or 3" Line" 24.30 4860 Tier 1 Non Core
Individual — 4™ Line ormore * * Ther 2
School Service - Initial Line 18.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core

MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:

ACCESS LINE —RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current  Maximum Cument Maximum
Residence Service . B7.BD $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.08 0.16

* Business Tier 2 service ratas can be found in'the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note:

Rates for Tier 1 Core services are capped sl current rates. Rates for Tier 1 Core services are capped af current rates.

Rates for Tier 1 Non-Core services are capped at current rates until Oclober 15, 2008. After Oclober 15, 2008, Tier 1

Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT efiective October 15,
2004,

Filed under authority of : Issued: April 2, 2008

Order No,

Effective: April 2, 2008

Issued by the Public UHilities issued by:
Commission of Ohig Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.
Hudscn, Ohia

Section 8
Twelfth Revised Sheet No. 1
Cancels Eleventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O NO. 8

CHARDON EXCHANGE
(Situated in Geauga County)
{Rate Band 1 and 3)

GENERAL

1.

This section is subject ta and governed by the General Exchange Tariff P.U.C.Q. No. 8, as it now axists
or as it may be revised, added to or supplemented.

The rates in Paragraph B below are monthly rates and entitie the customer to either flat-rate or optional
Messaga Rate local messages to and from ali stations of the Chardon, East Claridon, Hunisburg,
Montville, Newbury, and Thompson Exchanges of this Company and measured-rate local messages to
and from all stations of the Bainbridge, Middlefield, Parkman and Russell Exchanges of this Company
and fo and from all stations of the Burlon, Painesville, Kitland and Menton Exchanges of Ameritech
Ohio. These rates apply for Rate Band t Cuslomers. Rate Band 1 is a grandfathered service and
is no longer offered to Chardon customers. Existing customers that have subscribed fo this plan may

continue to have this service until such time as they disconnect their service.

B. SCHEDULE OF GRANDFATHERED RATES AND THEIR APPLICATION (Rate Band 1)

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service

Residential
Individual ~ [nitial Line

Current

$12.10 $12.10

Individual - 2™ or 3™ Line 12.10 2420
Individual — 4™ Line or mare 12,10 -

Key Trunk ~ All Lines

PBX Trunk - All Lines
Business

Individual — Initial Line

18.50 -
24.65 49.30

$24.30 $24.30

Individual - 2™ or 3™ Line 24.30 48.60
Individual = 4™ Line or more * *

Schooel Service - initial Line 15.15 15.15
School Service - 2™ or 3™ Lina 15.15 30.30

2. MESSAGE RATE SERVICE™

Maximum
Manthly Rate Monthly Rate

Classification

Tier 1 Core
Tier 4 Non Core:
Tier 2
Tier 2
Tier 1 Non Core

Tier 1 Core
Tier 1 Non Core
Tier 2
Tier 1 Core
Tier 1 Non Core

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:

ACCESS LIN

E—-RATES

INDIVIDUAL - Tier 1 Core
Current  Maximum

PBX TRUNK -Tier 1Non-Core
Current  Maximum

Residence Servica $7.60 $7.60
Business Service $24.45  $48.90
Per Message Rate™ c.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.

*“*In acdition 1o the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are cappad at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased ta a maximum cap of double the initial rate, other than the second local exchange
access ling and call wailing, which are limited to a ten percent increase per year until they cap at double the initial rate.
This prcing flexibifity is in accordance with 0.A.C. 4501:1-4 and Alt Reg Case # 04-13509-TP-ALT effeclive Oclaber 15,

2004,

Filed under authority of
Crder Na,

Issued by the Public Ullities
Commission of Ohio

issued by:
Vice President
Little Rock, Arkansas

issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 8 m
Hudsen, OChio Eighth Ravised Sheet No. 1A

Cancels Seventh Revised Sheet No. 1A
LOCAL EXCHANGE TARIFF
P.U.C.O.NO.9

CHARDON EXCHANGE
(Situated in Geauga County)
{Rate Band 1 and 3)

C. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION (Rate Band 3)
1. The rates below are monthly rates and entitle the customer to either flat-rate or optional Message Rate
local messages to and from all stations of the Chardon, East Claridon, Huntsburg, Montville, Newbury and
Thompson Exchanges of this Company, and to the Cleveland Metropolitan Area and the Chestarland
Exchange of Ameritech Ohio, Also included are measured rate local messages to and from all
stations of the Bainbridge, Middiefield, Parkman and Russell Exchanges of this Company and to and
from all stations of the Burton, Painesville, Kirtland and Menten Exchange of Ameritech Ohio.
2. Fiat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Currant Maximum
Monthly Rate Monthly Rate Classificalion
Residential
individual — Initial Line $16.25 516.25 Tier 1 Core
individuat - 2™ ar 3 Line 15.25 30.50 Tiar 1 Non Core
individual — 4™ Line or more 15.25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines ap.90 61.80 Tier 1 Non Core
Business
Individual — Initial Line $£30.55 $30.55 Tier 1 Core
Individual - 2™ or 3" Line 30.55 61.10 Tier 1 Non Core
Individual - 4® Line or more * * Tier 2 (C)
School Service - |nitial Lina 21.40 21.40 Tier 1 Core
Schaol Service - 2™ ar 3" Line 21.40 42.80 Tier 1 Non Core _
o)
B
2. MESSAGE RATE SERVICE™*
Within the Exchange Ares, as shown on Sheet No. 2 of this section, and where melering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core FBX TRUNK -Tiar 1Non-Cora
Current Maxjmum Current_Maximum
Residence Service $9.60 $9.60
Business Service $38.36 §76.70
Per Message Rate™ 0.c8 0.08 0.08 0.16
* Business Tier 2 service rates can be found in tha Company Price List at www.windstream.com. {C)

**In addition to the access line rate shown above, a par messaga charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are cappad at current rates. Rates for Tier 1 Core services are capped at currer rates.
Rates for Tier 1 Non-Core services are capped at current rates until Oclaber 15, 2006. After Ogtober 15, 2008, Tier 1
Non-Core rates can be Increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call walting, which are limited to a ten percent Increase per year until they cap at double the initial rate.
This pricing flexibility is in acconrdance with Q.A.C. 4801:1-4 and Alt Reg Case # 04-1353-TP-ALT effective Oclober 15,
2004.

Filed under autharity of Issued: April 2, 2008

Order No. Effective: April 2, 2008

issued by the Public Utilities Issuad by:

Commission of Ohio Vice Prasident

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.

Sectien 8 {T)

Hudson, Ohio Eighth Revised Shest No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUC.0O. NO.9
CHESTER EXCHANGE
(Situated in Meigs County)
(Rate Band 1)
A GENERAL
1. This section is subject to and governed by the General Exchange Tarlff P.U.C.O. No. B, as it now exists
or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitie the customer to local messages to and
from all stations of the Chester and Coolville Exchanges of this Company, and the Pomeroy Exchange of
GTE North, Inc.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1 Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 2465 49.30 Tier 1 Non Core
Business
Individual — Inital Line $24.30 $24.30 Tier 1 Core
Individual -2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual — 4™ Line or more * . Tier 2 ()
School Service - Initial Line 15.15 15.1% Tier 1 Core
School Service - 2 or 3™ Line 15.15 30.30 Tier 4 Non Core
(D)
(D)
2. MESSAGE RATE SERVICE™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current _ Maximum Currant __ Maximum
Residence Service $7.60 $7.60
Business Sarvice $30.00 $60.00
Per Message Rate™ 0.08 0.08 0.08 0.18
* Business Tier 2 service rates can be found in the Company Price List at www windstrean.com. @

"*In addition to the access line rate shown above, a per message charge applies for sach message over the monthly allowance.

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until Ociober 15, 2006. After October 15, 2008, Tier 1
Non-Core rates can be increased to & maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Cclober 15,
2004,

Filed under authority of

lssued: April 2, 2008

Order No. Effective: April 2, 2008
issued by the Public Utilities Issued by:

Commission of Ohia

Vice President
Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 10 W)
Hudson, Ohio Seventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NGC. 9

COOLVILLE EXCHANGE
(Situated in Athens, Washington, and Meigs Counties)
(Rate Band 1)

A GENERAL

1 This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. 8, as it now exists
-or as it may be revised, added to or supplemented.

2 The rates in Paragraph B below are maonthly rates and entitle the customer to local messages to and
from all stations of the Chester, Coalville, and Little Hocking Exchanges of this Company, and the
Guysville Exchange of the General Telephone Company of Ohic.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Servica - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential .
Individual = Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 2420 Tier 1 Non Core
individual — 4" Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - Al Lines 2485 49.30 Tier 1 Non Core
Business
individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3 Line 24.30 48,60 Tier 1 Non Core
Individual — 4™ Line or more * * Tier 2 (9]
School Service - Initial Line 15.18 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
(D)
{0}
2, MESSAGE RATE SERVICE**
Within the Exchange Area, as shown an Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL ~ Tier 1 Core PBX TRUNK -Tier tNon-Core
Current  Maximum Current Maximum
Residence Service $7.60 $7.60
Business Service - $30.00  $60.00
Per Message Rate™ 0.03 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www. windsiream corm. ()

**In addition fo the access line rate shown above, a per message charge applies for each message over the monthly allowance,

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped af current rates.
Rates for Tler 1 Non-Core services are cappad at current rates until October 15, 2006, After Oclober 15, 2006, Tier 1
Non-Core rates can be increased to @ maximum cap of double the initial rate, other than the second local exchange
aceess line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4601:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004
Filed under authority of ' Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Public Utilitias Issued by:
Commission of Chio Vice President

Litle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Secfion 11 m
Hudson, Ohio Tenth Revised Sheet No. 1
Cancels Ninth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUCO.NO. 9

CUMBERLAND EXCHANGE
(Situated in Guernsay, Muskingum and Noble Counties)
{Rate Band 1}

A GENERA

1. This section is subject 1o and governed by the General Exchange Tariff, P.U.C.Q. Mp. 8, as it now exists
or as it may be revised, added to or supplemenied.

2. The rale in Paragraph B balow are monthly rates and entitle the customer to either fiat-rate or optional
Message Rate local messages to and from all stations of the Cumberiand Exchanges and measured-rate
local messages to and from all stations of Byesville, Caldwell and Cambridge exchanges of GTE Norih,
Inc., and to all stations of New Concord Exchange of GTE North, Incorparated, McConnelsville and
Reinersville Hacknay Exchanges of Sprint, and Philc, Norwich and Zanesville Exchanges of Ameritech .

(see S.1C.6).
1. Within the Exchange Area, as shown on Original Sheet No. 2 of this section:
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rafe Classification
Reasidential
Individual — fnitial Line $12.10 $12.10 Tiar 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or mare 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual - Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2" or 3" Line 24.30 45,60 Tier 1 Non Core
Individual — 4* Line or more * ’ Tier 2 [(9))
School Service - nitial Line 15.15 18.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
o)
‘ {L)
2. MESSAGE RATE SERVICE**

Within the Exchange Area, &s shown on Sheet No. 2 of thig section, and where melering facilities are available:
ACCESS LINE - RATES

INDIVIDUAL — Tier 1 Core PBEX TRUNK -Tier 1Mon-Core
Current  Maxjmum Current Maximum
Residence Service $7.60 $7.60
Business Service $27.45 $54.90
Per Message Rate™ 0.08 0.08 .08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www.windstream com. (C)

“*|n addition fo the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rales for Tier 1 Core services are capped at curent rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After Octeber 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are {imited to & ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004, .
Filed under authority of -+ lssued: Aprit 2, 2008
Order No. Issued by Effective; April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Little Rack, Arkansas


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. Section 12 m
Hudsen, Chio Ninth Revised Sheet No. 1
Cancels Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUC.O.NO. ¢

DORSET NGE
(Situated in Ashtabula County)
(Rate Band 1)

A. GENERAL
1. This section is subject to and govemed by the General Exchange Tariff P.U.C.O. No. 8, as # now exists
or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below ara monthly rates and entitle the customer to local messages to and
from all stations of the Andover and Jefferson Exchanges of the United Telephone Campany of Ohio and
the Pierpont and Darset Exchanges of WINDSTREAM WESTERN RESERVE, INC. M
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Withirn the Exchange Area, as shown on Sheet Na. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Resideniial
Individual - Initial Line $12.1C $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24,85 49.30 Tier 1 Non Core
Business
Individual — Initia Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Line 24.30 48.60 Tier 1 Non Core
Individual - 4™ Line or more * * Tier 2 (C)
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
(D)
()]
2. MESSAGE RATE SERVICE*
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current  Maximum Current  Maodmum
Residence Service . $7.60 $7.60
Business Service : . $2745 $54.90
Per Message Rate™ 0.08 0.08 0.08 .18
* Business Tier 2 service rates can be found in the Company Price List at www.windstream com. (C)

*In addition to the access line rate shown above, a per message charge applies for each message over the monthly aflowance.

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rates for Tier 1 Non-Core services are capped at current rates untll October 15, 2006, After October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of double the iniiial rate, other than the second local exchange
aceess line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibiltty Is in accordance with O.A.C, 4301:1-4 and Alf Reg Case # D4-1359-TP-ALT effective Octaber 15,

2004,
Filed under authority of ) Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
lssued by the Public Utilities Vica President

Commission of Ohip Litle Rock, Arkansas


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. Section 13 (T)
Hudsen, Ohio Tenth Revised Sheet No. 1

Cancals Ninth Revised Sheat No. 1
LOCAL EXCHANGE TARIFF
P.U.CO.NO. 8

EAST CLARIDON EXCHANGE
(Situated in Geauga County)
{Rate Band 1)

A GENERAL

1. This section is subject to and governed by the General Exchange Tanff P.U.C.O. No. 8, a8 it now exisis
or as it may be revised, added to or supplemented.

2, The rates in Paragraph B below are monthly rates and entitle the customers to local messages to and
from all stations of the Burton Exchange of Ameritech Ohio, the Windsor Exchange of The Orweil
Telephone Company, and the Chardon, East Claridon, Huntsburg, Masopotamia, Middlefleld, Parkman,
and Montville Exchanges of WINDSTREAM WESTERN RESERVE, INC. and measured rate local m
messages to all stations of the Cleveland Metropolitan Calling Area and the Chesteriand Exchange of
Ameritech Ohio

B. SCHEDULE QF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section: (C)
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 2420 Tier 1 Non Care
Individual — 4" Line or more 12.10 - Tier 2
Key Trunk — Alf Lines 18.50 - Tier 2
PBX Trunk - All Lines 24 65 49.30 Tier 1 Non Core
Business .
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3@ Line 2430 48.80 Tier 1 Nan Core
Individual — 4% Line or more * * Tier 2 (9]
School Service - Initial Line 15.15 1615 Tier 1 Core
School Service - 2% or 3™ Line 15.15 30.30 Tier 1 Non Core
{8)]
)
2. MESSAGE RATE SERVICE™

Within the Exghange Area, as shown on Sheet No. 2 of this section, and where melering facilities are available:
ACCESS LINE = RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current Maximum Current _ Maximym
Residence Service $7.60 $7.60
Business Service $29.45 $58.90
Per Message Rate™ 0.08 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www windstream.com. )

**In addition to the access line rale shown above, a per message charge applies for sach message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped ai current raies.
Rates for Tier 1 Non-Core services are capped at current rates unfil Octeber 15, 2006, After October 15, 2006, Tier 1
Non-Cere rates can be increased fo a maximum cap of double the initial rate, other than the second local exchange
access line and cal! waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1356-TP-ALT effeclive Oclober 15,

2004,
Filed under authority of lssued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commissian of Ohio Little Rock, Arkansas


http://www.windstream.com

WINDSTREAM WESTERN RESERVE, INC. Section 14
Hudsan, Chic Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PULCD.NO. 9
FAIRVIEW EXCHANGE

{Situated in Guernsey and Belmont County)
{Rate Band 1)

A ENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added 1o or supplemented.

2 The rates in Paragraph B befow are monthly rates and enfitle the customer to local messages to and
fram all stations of the Fairview, Morristown, Old Washington and Quaker City Exchanges of this
Company, and the Baresville Exchanges Ameritach , and to measure-rate local messages lo all stations
of the Cambridge, Freeport, and Flushing Exchanges of GTE and the St Clairsville Exchange of
Ameritech {see 3.1C.6).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet Ne, 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Gore
Individual - 2™ or 3™ Line 12.9D 24,20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual ~ Initial Line $24.30 $24.30 Tier t Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Nen Core
Individual - 4* Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
2, MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheet Na, 2 of this section, and where metering faciliies are available:
ACCESS LINE — RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current_ Maxirmum Current _ Maximum
Residence Service $7.60 $7.80
Business Service $27.45 $54.90
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rales can be found in the Company Price List at www windstream.com.
**In addifion fo the access line rate shown above, a per message charge appliss for each message over the monthly allowance.

Note: Raztes for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until Oclober 15, 2008. After October 15, 2008, Tier 1
Non-Core tates can be increasad to a maximum cap of double the initial rate, other than the second local exchange
access fine and call waiting, which are limited to a fen percent increass per year until they cap at doubie the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Akt Reg Case # 04-1353-TP-ALT effective October 15,

2004.
Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities © Vice President

Commission of Ohio Little Rack, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 15
Hudson, Chio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet Nc. 1

LOCAL EXCHANGE TARIFF

PU.C.O. NO. 9
GENEVA EXCHANGE
(Situated in Aghtabula County)
(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. Ne. 8, as it now exists
or as it may be revised, added to or supplemented.

2 The rates in Paragraph B below are monthly rates and entitla the customer fo local messages io and
from all stations of the Ashtabula, Austinburg, Geneva, Madison, Perry and Trumbull Exchanges of this
Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flal Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this seciion:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
Individual = 4" Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines : 2465 49,30 Tier 1 Non Core
Business ‘ )
Individual — Inilial Line $24.30 $24.30 Tier ¢+ Core
Individual - 2™ or 3™ Line 24 30 48.60 Tier 1 Non Cora
Individual — 4™ Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier { Core
Schaol Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core

2, MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Shest No. 2 of this section, and where metering facilities are available:
ACGESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Cument | Maximum Current Maximum
Residence Service - $7.60 $7.60
Business Service : $31.00 $6200
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance,

Note: Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Core servicas are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rales until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and cafi waiting, which are limited to a fen percant increase per year until they cap at double the initial rate,
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effactive October 15§,

2004.
Filed under authority of Issued: April 2, 2008
Ordzr No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President :

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, ING. . Section 16
Hudson, Ohio Eighth Revised Sheet No, 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.CO.NO.9

- HINCKLEY EXCHANGE
(Situated in Medina County)

(Rate Band 3}
A GENERAL

1. This section is subject to and governad by the General Exchange Tariff P.U.C.Q. No. § as it now exists
or as it may be ravised, added to or supplementec,

2 The rates in Paragraph B below are monthly rates and entitle the custorer to either flat-rate or optional
Message Rate local messages to and from all stations of the Hinckley and Richfield Exchanges of this
Company and of the Brunswick Exchange of GTE North, Inc. and the Cleveland Metropofitan Area of The
Ohio Bell Telephone Company, and measured-rate local messages to and from all stations of the Medina
Exchange of GTE North, Inc.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown oh Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
individual - Initial Line $15.25 $15.25 Tier 1 Core
Individual - 2™ pr 3™ Line 1525 30.80 Tier 1 Non Core
Individual ~ 4™ Line or more 15.25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines. 30.90 61.80 Tier 1 Non Core
Business
Individual = Initial Line $30.55 $3C.55 Tier 1 Core
Individual - 2™ or 37 Line 30.55 61.10 Tier 1 Non Core
Individual — 4™ Line or more . * Tier 2
School Service - Initial Lina 21.40 21.40 Tier 1 Core
School Service - 2™ or 3™ Line 21.40 42 80 Tier 1 Non Core
2. MESSAGE RATE SERVICE*™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are availahle:
ACCESS LINE — RATES

INDVIDUAL — Tier 1 Core PEX TRUNK -Tier 1Non-Core
Current  Maximum Current  Maximum
Residence Service $9.60 $9.60
Business Service $38.35 $76.70
Per Message Rate** 0.08 0.08 0.08 016

* Business Tler 2 service rates can be found in the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly aliowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at cument rates until October 15, 2008. Afier October 15, 2006, Tier 1
Hon-Core rates can be increasad to a maximum cap of double the initial rate, other than the second local exchange
aceess ling and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate,
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004,
Filed under authority of issued: April 2, 2008
Onrder No. Effective: April 2, 2008
kszued by the Public Utilities Issued by:
Commission of Ohia Vice President

Little Rock, Arkansas

{m

(C)

0

b

{C)



http://vww.windstream.com

WINDSTREAM WESTERN RESERVE, INC,

Section 17 m

Hudson, Ohic Seventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 8
HIRAM EXCHANGE
(Situzted in Portage County)
{Rate Band 1)
A GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Hiram Exchange of this Company and the Garmettsville Exchange of The General
Telephone Company of Ohio and the Mantua Exchange of The Ohio Bell Telephone Company and
measurad-rate local messages to and from all stations of the Kent and Ravenna Exchanges of The Ohio
Bell Telephone Company.
B SCHEDULE OF PRINCI|PAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, 23 shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential '
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12,10 24.20 Tier 1 Non Core
Individual — 4™ Line of more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 48,30 Tier 1 Non Core
Business
Individual - Initiat Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Line 24.30 4860 Tier 1 Non Core
Individual - 4™ Line or more * o Tier 2 iC)
Schoo! Service - Initial Line 1515 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
o
l
D)
2. MESSAGE RATE VICE*
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering faciliies are avallable:
ACCESS LINE ~ RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier TNon-Core
Current  Maximum Current _ Maximum
Residence Service $7.60 $7.50
Business Servica $27.45  $54.80
Per Message Rate™ 0.08 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. {C)

*In addition to the access line rate shown above, a per message charge appiies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current ratas. Rates for Tier 1 Core sewvices are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After Octobar 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are fimited to a ten percent increase per year until they cap at double the initial rate.
This pricing fiexibility 1s in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effeciive Oclober 15,

2004,

Filed under authority of
Order No.

Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC. Section 18 Mm
Hudson, Ohio Ninth Revised Sheet No. 1

Cancels Eighth Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.U.C.0.NC. 9

HOPEDALE EXCHANGE

{Situated in Harrison and Jefferson Counties)
(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.Q. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2 The rates in Paragraph B below are monthly rates and entitle the customer to flai-rate local messages to
and from all stations of the Hopedale and Bloomingdale Exchanges of this Company and the Cadiz
Exchanges of GTE and measured-rate local messages to and from all stations of the Steubenville
Exchanges of Ameritech, and to all the stations of the Adena, Jewett, and Smithfield Exchanges of GTE

(see 5.1C.6).
B. SCHEDULE QF PRINCIPAL RATES AND THEIR APPLICATION
1. Flai Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Sarvice Current Maximum
Monthly Rate Monthly Rate Clegsification
Residentiai
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 24.20 Tiar 1 Non Core
Individual - 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Businass
tndividual - Initia! Line $24.30 $24.30 Tier 1 Core
individual - 2™ or 3™ Line. 2430 48.680 Tier 1 Non Core
Individual - 4" Line or more * * Tier 2 (o))
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3% Line 15.15 30.3C Tier 4 Non Core
- (D)
D)
2, MESSAGE RATE SERVICE™
Within the Exchange Area, as shewn an Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Cora
Current imum Current _ Maximur
Residance Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.08 0.16
* Business Tler 2 sarvice rates can be found in the Company Price List at www.windstream.com. {C}

**In additicen to the access iine rate shown above, a per massage charge applies for each message over the monthly allowance.

Mote: Rates for Tier 1 Core services are capped at current rates. Rales for Tier 1 Core services are capped at current ratss.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2008. Afier October 15, 2008, Trer 1
Non-Core rates can be increased to a maximum cap of doubls the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at douhle the initial rate.

This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 0£-1359-TP-ALT effactive October 15,

2004
Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
tsstred by the Public Utilities Vice President

Commission of Chio Littie Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 19
Hudson, Ohio Sixth Revised Sheet No. 1

. Cancels Fifth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UCO.NO. 9

HUDSON_EXCHANGE
(Situated in Summit County)
(Rate Band 1 and 2}
GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.L.C.O. No. 8, as it now exisis
or as it may be revised, added to or supplemenied.

2. The rétes in Paragraph B below are monthly rates and entitle the customer to Jocal messages to and
from all stations of the Hudson, Aurora, Northfield, Peninsula, and Twinsburg Exchanges of this
Company and the Kent Exchange of The Ohio Bell Telephone Company.

SCHEDULE OF PRINGIPAL RATES AND THEIR APPLICATION

1. Fiat Rate Service (Rate Band 1) - Within the Exchange Area, as shown on Sheei No. 2 of this section:
Access Line Service Current Maximum
Manthly Rate Monthly Rate Classification
Residential
Individual = Initial Line $12.10 $12.10 Tiar 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
Individual — 4* Line or more 12.10 - Tier 2
Key Truni — All Lines 18.50 - Tier 2
PBX Trunk - All Lines . 24.65 4930 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2 or 3 Line 24.30 48.60 Tier 1 Non Core
Individual — 4" Ling or more . . Tier 2
School Service - Initial Line 18.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core

2 MESSAGE RATE SERVICE*™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:

ACCESS LINE — RATES
INDIVIDUAL ~ Tier 1 Care PBX TRUNK -Tier 1Nan-Core
Current__ Maximum Current  Maximum
Residencs Service $7.60 $7.60
Business Service $31.90 $63.80

Per Message Rate™ 0.08 0.08 0.08 0.18

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly alfiowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current ratas.
Rates for Tier 1 Non-Core services ars capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initiai rate.
This pricing fiexibility is in accordance with O.AC. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective Octaber 15,
2004.

Filed under authority of Issued: April 2, 2008

Order No. Issued by: ’ Effective: April 2, 2008

Issued hy the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas

(M

(€)

(B)

(0)

(©



http://vtfww.windstream.com

WINDSTREAM WESTERN RESERVE, INC. ' Section 19
Hudson, Ohic Sixth Revised Sheet No. 1A
Cancels Fifth Revised Sheet No. 1A
LOCAL EXCHANGE TARIFF
P.U.C.O.NO.9

HUDSON HANGE
(Situated in Summit County)
(Rafe Band 1 and 2)

" C OPTIONAL TWO-WAY EXTENDED AREA SERVICE (342, 850, 6565 Central Office)

1. The rates below are maonthly rates and entitle the customer to local messages to and from all stations of
the Hudson, Aurora, Northfield, Peninsuia, and Twinsburg Exchanges of this Company, and the Kent and
Akron Exchanges of the Ohio Ball Telephone Company.  Service is furished on an Optionaf Local Area
Service basfs and limited t¢ customer diated calls enly.

2. Flat Rate Service(Rate Band 2) - Within the Exchange Ares, as shawn on Sheet No. 2 of this section:

Access Line Service Current Maximum

Residential Monthly Rate Monthly Rate Classification
Individual — Initial Line $14.45 $14.45 Tier 1 Core
Individual - 2™ or 3™ Line 14.45 28.80 Tier 1 Non Core
Individual — 4" Line or more 14.45 - Tier 2
Key Trunk - All Lines 2210 - Tier 2
PBX Trunk - All Lines 2045 5R.090 Tier 1 Non Core

Business
individual - Initial Line $29.18 $29.15 Tier 1 Core
individual - 2" or 3™ Line 29.15 58.30 Tier 1 Non Core
individual - 4™ Lina or more * * Tier 2
School Service - (nitial Line 20.00 20.00 Tier 1 Core
School Service - 2™ or 3 Line 20.00 40.00 Tier 1 Non Core

2 MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE - RATES

INDIVIDUAL - Tier 1 Care PBX TRUNK -Tier 1Non-Core
Current Maximum Cument  Maximum
Residence Service $9.15 $9.15
Business Service $36.60 $73.20
Per Message Rate*™ 0.08 0.08 0.08 0.16

* Business Tier 2 service rabes can ba found in the Campany Price List at www.windsfream.com.
**In addition to the access line rate shown above, 2 per message charge applies for each message over the monthly aliowance.

Note: Rates for Tier 1 Core services are capped &t current rates. Rales for Tier 1 Core services are capped at current rates.

Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2008. After Qctober 15, 2006, Tier 1

Non-Core rates can be increased 1o a maximum cap of double the initial refe, other than the second local exchange
access line and call waiting, which are Iimited to a ten percent increase per year untif they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 13,

2004.
Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Uiilities Vice President

Commission of Chio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 20

Hudson, Ohig

Eighth Revised Sheet No. 1
Cancels Seventh Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.UCO.NO. 9

HUNTSBURG EXCHANGE
(Situated in Geauga County)
(Rate Band 1)

A GENERAL

1.

3

This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exisis
or as it may be revised, added to or supplemented.

The rates in Paragraph B below are monthly rates and entitle the customer to locat messages o and
from all stations of the Burten Exchange of Ameritech Ohio, the Windsor Exchange of The Orwell
Telephone Company, and the Chardon, East Claridon, Huntsburg, Mesopotamia, Middlefield, Parkman,
and Montville Exchanges of WINDSTREAM WESTERN RESERVE, INC. and to measured-rate local
messages to all stations of the Cleveland Metropolitan Calling Area of Ameritech Ohio.

B, SCHEDRULE OF PRINCIPAL RATES AND THE IR APPLICATION

1.

2

Flat Rate Service - Within the Exchange Area, as shown on Shest No. 2 of this section:

Access Line Service Current Maximum
Monthly Rate Monthly Raie Classification

Residential
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 1210 24.20 Tier 1 Non Core
Individual - 4 Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24 65 49.30 Tier 1 Non Core
Business
Individual - Initial Line . $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Lipe 24.30 48.60 Tier 1 Non Core
individua! — 4% Line or move * - Tier 2
Schoeol Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core

MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheel No. 2 of this section, and where metering facilities are available:

ACCESS LINE — RATES

INDIVIDUAL ~ Tier 1 Core PBX TRUNK -Tier 1Non-Care
Current  Maximum Current _ Maximum
Residence Sarvica $7.60 $7.60
Business Service $27.45 $54.90
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www windsiream.com.
™In addition to the access iine rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year uniil they cap at double the initial rate.
This pricing flexibillty is In accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Gclober 15,

2004,
Filed under authority of fzsued: April 2, 2008
Order No. Issued by: Effactive; April 2, 2008
Issued by the Public Wilities Vice President

Commission of Ohio Litle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 21
Hudson, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NO. 9

KINGSVILLE EXCHANGE
(Situated in Ashtabuta County)

(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.C. No. 8, as it now exists
or as it may be revised, added 1o or supplemented.

3. The rates in Paragraph B below are monthly rates and entille the customer to local messages to and from
all stations of the Ashtabula and Kingsville Exchanges of WINDSTREAM WESTERN RESERVE, INC. and
the Conneaut Exchange of The Cennsaut Telephone Company.

B. SCHEDULE OF PRINCIPAL RAT D THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Ral Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBEX Trunk - All Lines 24 65 4530 Tier 1 Non Core
Business
individual - Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Line 24.30 48.60 Tier 1 Non Core
individual — 4™ Line or more * * Tier 2
School Service - initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
2. MESSAGE RATE SERVICE™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE -~ RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current _ Maximum rrent Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2005, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local axchange
access line and call waiting, which are limited 1o a ten percent increase per year until they cap at double the inifial rafe.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effeclive Oclober 15,

2004.
Filed under authority of - issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Chio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 22
Hudson, Ohio Eighth Revised Sheet Na. 1
Cancsals Sevanth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UC.Q. NO. 8
L o

LITTLE HOCKING EXCHANGE
(Situated in Washington County)

(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. §, as it now exists
or as it may be revised, added to or supplemented.

2. The raies in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Coalville and Little Hocking Exchange of this Company, and the Belpre Exchange
of The Ohia Bell Telephone Company, and measured-rate local messages to and fram ali stations of the
Bariow exchange of GTE.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Currant Maximum
' Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
individual — 4" Line or more 12.10 - Tier 2
Key Trunk ~ All Lines 18.50 - Tier 2
PBX Trunk - All Lines 2465 48,30 Tier i Non Core
Business
Individual — Initial Line $24.30 524.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual - 4™ Line or more * * Tier 2
School Servica - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
2. MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Shest No. 2 of this section, and where melering facililies are available:
ACGESS LINE - RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current __ Maximum Current  Maximum
Residence Service $7.60 $7.60
Business Service $27.45  $54.30
Per Message Rate*™ 0.08 0.08 n.os 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream_com.
*~in addition to the access fine rate shown above, a per message charge appiies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at cument rates.
Rates for Tier 1 Non-Core services are capped at current rates unfil October 15, 2006. After October 15, 2008, Tier 1
Non-Care raies can be increasad to 2 maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per vear until they cap &t doubie the initial rate,
‘This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Ak Reg Case # 04-1359-TP-ALT eflective October 15,

2004,
Filed under autharity of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Littie Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 23
Hudson, Ohio Seventh Revised Sheet No, 1
Cancels Sixth Revised Sheet Na. 1
LOCAL EXCHANGE TARIFF
P.U.CO. ND.O

MADISON EXCHANGE
(Situated in Lake County)

(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Taniff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplementad.

|

i 2. The rates in Paragraph B below are monthly rates and entitle the customer to either flat-rate or optional
| Message Rate locai messages to and from all stations of the Austinburg, Geneva, Madison, Perry,
| Thompson and Trumbull Exchanges of this Company, and measured-rate local messages to and from alt
! stations of the Painesville Exchange of The Ohio Bell Telephone Company.

\

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Cument Maximum
Momthly Rate Monthly Rate Classification
Residential
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12,10 24,20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 4930 Tier 1 Non Core
Business
individual — Initial Line $24.30 $24.30 Tier 1 Core
individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
individual — 4™ Line or more * * Tier 2
Schoaol Service - Initial Line 15.15 15.15 Tier 1 Cora
School Service - 29 or 3" Line 15.15 30.30 Tier 1 Non Core

2. MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avaiiable:
ACCESS LINE - RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current  Maximum Current  Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core servicas are capped at cument rates until October 15, 2006. Afler October 15, 2006, Tier 1
Non-Core rates can be increased to 2 maximum cap of double the initial rats, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the intial rate.
This pricing flexibility is in accordance with Q.A.C. 4901:1-4 and ARt Reg Case # 04-1358-TP-ALT effective Ociober 15,

2004.
Filed under authority cf Issued: April 2, 2008
Order No. issued by: Effective: Apri 2, 2008
lssued by the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 24
Hudson, Ohio Eighth Ravised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PU.C.O.NO.9

MESOPOTAMIA EXCHANGE
{Situated in Trumbull County}
(Rate Band 1)
A. GENERAL

1 This section is subject to and governad by the General Exchange Tariff P.U.C.Q. No. 8, as it now exists
or as it may be revised, added to or supplemented,

2, The rates in Paragraph B bekw are monthly rates and entitle the customer to local messages to and
from all stations of the North Bloomfield and Windsor Exchanges of the Orwell Telephone Company and
the East Claridon, Huntsburg, Mesopotamiz, Middlefield, and Parkman Exchanges of WINDSTREAM
WESTERN RESERVE, INC. and measured-rate local messages to and from all siations of the Bristolville
and Warren exchanges of United Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown an Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate ClassHication
Reosidential
Individual ~ Initial Lina $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3™ Lina 12.10 24.20 Tier 1 Non Core
Individual — 4" Line or mors 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.55 49.30 Tier 1 Non Core
Business
Individual — Initigl Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 4B.60 Tier 1 Non Core
Individual — 4% Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3" Line 15.15 30.30 Tier 1 Non Core
2, MESSAGE RATE SERVIGE™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avsilable:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier iNon-Core
Current _Maximum Current Meximum
Residence Service $7.60 $7.60
Businass Service $27.45 $54.90
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Nan-Core services are capped at current rates until October 15, 2008. After October 18, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second lozal exchange
access line and call waiting, which are limited to a ten percant increase per year untll they cap at double the initiai rate,
This pricing flexibility is in accordance with O A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15,

2004. :
Filed under authority of tssued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public LHilities Vice President

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, ING.
Hudson, Ohio

Section 25
Eighth Revised Sheet No. 1
Cancels Sevenih Ravised Sheet No. 1

LOCAL EXCHANGE TARIFF

P.U.C.O.NO. 9

MIDDLEFIELD EXCHA
{Situated in Geauga County)

(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists

or as it may ba ravised, added to or supplemented.

2. The rates in Paragraph B below are monthiy rates and entitle the customer to local messages to and
from all stations of the Burton Exchange of Ameriiech Ohio, the North Bloomfield and Windsor
Exchanges of The Orwell Telephona Campeny, and the East Claridon, Huntsburg, Mesopotamia,
Middlefield, and Parkman Exchanges of WINDSTREAM WESTERN RESERVE, INC., and to msasured
rate local messages to and from all stations of the Chardon Exchange of WINDSTREAM
WESTERN RESERVE, INC. and to all stations of the Cleveland Metropolitan Calling Arsa of Ameritech

Ohia.

B. SCHEDULE OF PRINCIFAL RATES AND THEIR APPLICATION

1. Flal Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate  Monthly Rate Classification
Residential
Individual = Initial Line 51210 $12.10 Tier 1 Care
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4" Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24,85 49.30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 4860 Tier 1 Non Core
Individual — 4® Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core

2 MESSAGE RATE SERVICE*™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avaliable:

ACCESS LINE - RATES

INDIVIDUAL - Tier 1 Cora PEX TRUNK -Tier 1Nen-Core
Current irmum Current  Maximum
Residence Sarvice $7.60 $7.60
Business Service $27.45 $54.90
Per Message Rate™ 0.08 0.08 0.08 0.18

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After Qclober 15, 2008, Tier 1
Non-Core rates can be increased to a maxirnum cap of double the initial rate, other than the second local exchange
access ling and call waiting, which are limited to a ten percent increase per year until they cap &t double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15,
2004.

Filed under authority of
Order Ne. Issued by:
Issued by the Public Utilties Vice President

Commission of Ohio Little Rock, Arkansas

Issued: April 2, 2008
Effective: April 2, 2008
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WINDSTREAM WESTERN RESERVE, INC.

Hudson, Ohio Tenth Revised Sheet No. 1
Cancels Ninth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NG. 9
MONTVILLE EXCHANGE
(Situated in Geauga County)
(Rate Band 1)
A GENERAL
1 This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exisls
or as it may be revised, added to or supplemanted.
2. The rates in Paragraph B below are monthly rates and enfitle the customer to flat-rate local messages to
and from all stations of the Chardon, East Claridon, Huntsburg, Montville, Thompson and Trumbull
Exchanges of this Company, and measured-rate local messages to and from all stations of the
Painesville Exchange and the Cleveland Metropolitan Caliing Area of Ameritech Ohig.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rale Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service Current Maximum

Monthly Rate Monthly Rate Classification

Residential

Individual = Initiaf Line $12.10 $12.10 Tier 1 Core

Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core

Individual - 4™ Line or more 12.10 - Tier 2

Key Trunk — All Lines 18.50 - Tier 2

PBX Trunk - All Lines 24.65 49,30 Tier 1 Non Core
Business

Individual - Initial Line $24.30 $24.30 Tier 1 Core

Individual - 2™ or 3" Line 24.30 48.60 Tier 1 Non Core

Individual — 4% Line or more * * Tier 2

School Servica - Initial Line 15.15 15.15 Tier 1 Core

School Service - 2™ or 3¥ Line 15.15 30.30 Tier 1 Non Core

2. MESSAGE RATE SERVICE™

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avaiiable:
ACCESS LINE — RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1!_\lon-Cone

Current  Maximum Curren
Residence Service §7.60 $7.60
Business Service $31.00 $52.00
Per Message Rate™ 0.08 c.o8 0.08 .16

* Business Tier 2 service rates can be found in the Company Price List at www.wingdstream.com,
**in addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance,

Nate:

Rates for Tiar 1 Core services are cappad at current rates. Rates for Tier 1 Core senvices are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2008. After October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of doubie the initial rate, other than the second loeal exchange
access line and call waiting, which are limited to a ten percentincrease per year until they cap at doubie the initial rate.
This pricing flexibility is in accordance with Q.A.C. 4801 :1-4 and Alt Reg Case # 04-1359-TP-ALT effeciive Cctober 15,
2004,

Filed under authority of
Order No.

Issued by the Public Utilities
Commission of QOhio

Issued: April 2, 2008
issued by. Effective: April 2, 2008
Vice President

Littla Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. SECTICN 27 (T
Hudson, Ohio Eighth Revised Sheet No. 1

Cancels Seventh Revisad Sheet No. 1
LOCAL EXCHANGE TARIFF
PUC.O.NC, 9

MORRISTOWN EXCHANGE
(Situated in Belmont County}
{Rate Band 1)

Al GENERAL
1. This section is subject to and govemned by the General Exchange Tariff P.0.C.O, No. 8, as it now exists
or as it may be revised, added to ar supplemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Fairview and Morristown Exchanges of this Company, and the Bamesville,
Bethesda, and St. Clairsville Exchanges of Ameritech, and to measured-rate focal messages to all
stations of the Flushing Exchange of GTE (see S.1C.6).
B. SCHEDULE QF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
individual - 2 or 3™ Line 12.10 24.20 Tier 1 Nen Core
Individual - 4” Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual — initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual — 4” Line or more . . Tier 2 (C)
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core '
{D)
(B)
2 MESSAGE RATE SERVICE™
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are availabla:
ACCESS LINE — RATES
INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current Maximum Current Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $52.00
Per Massage Rate* 0.08 0.08 0.08 0.15
* Business Tigr 2 service rates can be found in the Company Price List at www.windstream.com. (8]

**In addifion to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rates for Tier 1 Non-Core services are capped at current rates untl October 15, 2006. Afier October 15, 2006, Tler 1
Non-Care rates can be increased to a maximum cap of double the initial rate, othar than the second local exchange
access line and call waiting, which are limited to a ten percant increase per year until they cap et double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective Cctober 15,
2004. .
Filed under autharity of Issued: Aprif 2, 2008
" QOrder No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 28
Hudson, Ohio Twelfth Revised Sheet No. 1
Cancels Eleventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.L.CO.NO. 9

NEWBURY EXCHANGE
{Situated In Geauga County)
(Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exisis
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customer to either flat-rate, or opfional
Message Rate, local messages to and from all stations of the Bainbridge, Chardon, Newbury, and
Russell Exchanges of this Company, and the Burtan, Chagrin Falls, and Chesierland Exchanges of
Ameritach Ohis. They also enfitle the customer 10 measured rate local messages to all stations of the
Cleveland Metropolitan Calling Area of Ameritech Ohio.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maxirmum
Meonthly Rate Maonthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Gore
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk - All Lines 18.50. - Tier 2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual — Initial Ling $24.30 . 32430 Tisr 1 Core
Individual - 2™ or 3™ Line 24.30 4860 Tier 1 Non Core
Individual — 4™ Line or more - * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core

2 MESSAGE RATE SERVICE*™

Within the Exchange Area, as shown an Sheet No. 2 of this section, and where metering facilities are avallable:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1Non-Core
Current  Maximum Cument Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate** 0.08 0.08 0.06 0.18

* Business Tier 2 service rates can be found in the Company Prica List at www. windstream com,
**In addition to the access line rate shown above, a par message charge applies for each message over the monthly allowance,

Nofe: Rates for Tier 1 Core services are capped at current rates. Rales for Tier 1 Core services are capped at currant rates.
Rates for Tier 1 Non-Core services are capped at cument rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access iine and call waiting, which ara limited o a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT efective October 15,

| 2004, .

i

T Filed under authority of Issued: April 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities Vice Prasident

Commission of Ohio Little Rogk, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 29
Hudson, QOhig Seventh Revised Sheet No, *
Cancels Sixth Revised Sheet No. 1

LOCAL EXCHANGE TARIFF
P.U.C.C. NO. 2

NORTHFIELD EXCHANGE
{Situzted in Summit County)
(Rate Band 3)
A GENERAL

1. This section is subject to and governad by the General Exchange Tariff P.U.C.O. No. 8, as it now exisis
or as it may be revised, added to or supplemented.

2. The ratee in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Hudson, Northfield, Peninsula, and Twinsburg Exchanges of this Company, and of
the Cleveland Metropolitan Area of The Ohio Beli Telephone Company and to measured rate iocal
messages to the Akron exchange of Ameritech (see S1D).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthiy Rate Monthly Rate Classification
Residential
Individual — Initial Line $15.25 $18.25 Tier 1 Core
Individual - 2™ or 3" Line 15,25 30.50 Tier 1 Non Core
Individuail — 4™ Line or more 15.25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Truni - All Lines 30.90 651.80 Tier 1 Non Core
Business
Individual — Initial Line $30.55 $30.55 Tier 1 Core
individual - 2™ or 3™ Line 30.55 61.10 Tier 1 Non Core
Individual — 4% Line ¢r more - . Tier 2
School Service - Initial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or 3" Line 21.40 42 B0 Tier 1 Non Core
2, MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where mé:ering facilities are avallable:
ACCESS LINE —~ RATES

INDIVIDUAL — Tier 1 Care £BX TRUNK -Tier 1Non-Core
Current _ Maximum Cument _ Maximum
Residence Service $2.60 $9.60
Business Service $3835 §76.70
Per Message Rate** 0.08 0.08 0.08 0.16

" Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*n addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rales. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited 1o a ten percent increase per year until they cap at double the inifial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effactive Oclober 15,

2004.
Filed under authority of Issued: April 2, 2008
Order No. Effeciive: April 2, 2008
Issued by the Public Hilities Issued by:
Commissicn of Ohio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Secfion 30
Hudson, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NO. 9

OLD WASHINGTON EXCHANGE
(Situated in Guernsey County)
(Rate Band 1)

A GENERAL
1 This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. 8, as it now exisis

or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Fairview and Old Washington Exchanges of this Company, and the Cambridge
Exchanges of GTE, and to mzasured-rate local messages to all stations of the Quaker City Exchange of
this Company, the Byesville and Freeport Exchange of GTE, and the New Comerstown Exchange of
Ameritech (see 8.1C.6).

B SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. ElatR tvice - Within the Exchange Area, as shown oh Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual = Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3" Line 12.10 24.20 Tier 1 Non Core
Individual — 4" Line or more 12.10 - Tier2
Key Trunk — All Lines 18.50 - Ter 2
PBX Trunk - All Lines 2465 4930 Tier 1 Non Core
Business
Individual — Initial Line. $24.30 $24.30 Tier 1 Core
individual - 2™ gr 39 Line. 24 30 48.60 Tier 1 Non Core
Individual — 4™ Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 15.15 30.30 Tier 1 Non Core
2. MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1Non-Caore
Current___ Maximurmn Current  Maximum
Residence Service $7.80 $7.60
Business Service $27.45 $54.90
‘Per Message Rate** 0.08 0.08 0.08 016

* Business Tier 2 service rates can be found in the Company Prics List at www.windstream.com.
“*In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates unlil October 15, 2006. After October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limitec to a ten percent increase per year uniil they cap at double the inltial rate.
This pricing flexibility is in accordance with O.AC. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effeclive Oclober 15,
2004,

Filed under autharity of Issued: April 2, 2008

Order No. Issued by: Effective: Apnil 2, 2008
Issuad by the Public Utilities Vice President

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. SECTION 31 M
Hudson, Ohio : Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No¢. 1
LOCAL EXCHANGE TARIFF
P.U.C.O.NQ. 8

PARKMAN EXCHANGE
{Situated in Geauga County)
{Rate Band 1)
A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it how exists
or as it may be revised, acded to or supplemented.

2. - The rates in Paragraph B below are monthly rates and entitie the customer o local messages 1o and
- from all stations of the Burton Exchange of Ameritech Ohio, the Garretlsville Exthange of The General
Telephone Company of Ohio, and the East Claridon, Huntsburg, Mesopotamie, Middlefield, and Parkman
Exchanges of The Westem Reserve Telephone Company and to measured rate local messages (o
and from all stations of the Chardon Exchange of WINDSTREAM WESTERN RESERVE, INC. andtoall . (T)
stations of the Gleveland Metropolitan Calling Area of Ameritech Ohio.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR ARPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Meximum
Monthly Rate Monthly Rate Classification
Residential ) '
individual — Initial Line $12.10 _$12.10 Tier 1 Core
Individual - 2™ or 3 Line 12.10 24.20 Tier 4 Non Core -
Individual - 4" Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 42,30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2" or 3" Line 24.30 48.60 Tier 1 Non Core
Individual — 4" Line or more * - Tier 2 (C)
Schoal Service - Initial Line 1515 16.15 Tier 1 Core
School Service - 2 or 3™ Ling 15,15 30.30 Tier 1 Non Core
o
D)
2 MESSAGE RATE SERVICE*™ ‘
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE - RATES
iNDIVIDUAL = Tier 1 Core. PBX TRUNK -Tier 1Non-Core
Current _Maximum Current  Maximuem
Residence Service $7.60 $7.60
Business Service $27.45 §5490
Per Message Rate* 0.08 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com. (o]

*In additian to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at cument rates until October 15, 2006. After Qctober 15, 2008, Tier 1
Non-Cere rates can be increased to a maximum cap of double the initial rate, other than the second Iocal exchange
access line and call waiting, which are limitad.to a ten percent increase per year untll they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004.
Filed under authority of ‘ lssued: Aptl 2, 2008
Order Ne. lssued by: Effective: Apiil 2, 2008
lssued by the Public Utilities Vice President

Commiszsion of Chio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 32
Hudscn, Dhio . Sixth Reviged Shest No. 1
Cancels Fifth Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.UC.O.NO. 9

A

B.

2.

PENINSULA EXCHANGE
(Situated in Surmmit County)

.(Rate Band 2)
GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.Q. No. 8, as it now exists

or as it may be revised, added to or suppiemented.
2. The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and

from all stations of the Hudson, Northfield, Peninsula and Richfieid Exchanges of this Company, and the
Akron Exchange of The Ohio Bell Telephone Company.

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service(Rate Band 2) - ¥Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Servica Current Maximum

Residential Monthly Rate Monthly Rate Classification
Individual — Initiaf Line $14.45 $14.45 Tier 1 Core
Individual - 2™ or 3% Line 14.45 28.90 Tier 1 Non Core
individual - 4™ Line or more 1445 - Tier 2
Key Trunk — All Lines 2210 - Tier 2
PBX Trunk - All Lines 29.45 E£B.90 Tier 1 Non Core

Business
Individual - Initial Line $29.15 $20.15 Tiar 1 Core
Individual - 2™ or 3" Line 20.15 58.30 Tier 1 Non Core
Individual — 4™ Line of more * = Tier 2
School Service - Initial Line 20.00 20.00 Tier 1 Core
School Service - 2™ or 3 Line 20.00 40.00 Tier 1 Mon Core

MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Sheet No. 2 of this sectian, and where metering facilities are available:
ACCESS LINE — RATES

INDIVIDUAL — Teer 1 Core PBX TRUNK -Tier 1Non-Core
Cument__Maximum Curent __ Maximum
Residence Service $9.15  $9.15
Business Service $36.60 $72.20
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
**n addition to the access kne rate shown above, a per message charge applies for each message over the monthly allowance.

MNote: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until Oclober 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased {0 a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten perceni increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # D4-1359-TP-ALT effective October 15,
2004. : :

Filed under authority of lssued: April 2, 2008

Order No. Issued by . Effective: April 2, 2008

Issued by the Public Utilities Vice President

Commission of Qhip Little Rock, Arkansas
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WINDSTREAMWESTERN RESERVE, INC. Section 33
Hugdsaon, Chio Seventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UCO.NO.9

PERRY EXCHANGE
{Situated in Lake County}

(Rate Band 1}
A. GENERAL

1. This section is subject to and governad by the General Exchange Tariff P.U.C.O. Nao. 8, as it now exisls
or as it may be revised, added to or supplementad.

2. The rates in Paragraph B below are manthiy rates and entitle the customer to fiat-rate local messages to
and from all stafions of the Austinburg, Geneva, Madison, Perry and Trumbull Exchanges of this
Company, and the Painesville Exchange of Ameritech Obic, and measured rate local messages to and
from all stations of the Cleveland, Mentor, and Willoughby exchanges of Ameritech Ohio.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individua! — Inifial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ er 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk - All Lines T 1850 - Tier 2
PBX Trunk - All Lines 24.85 49.30 Tier 1 Non Cone
Business
Individual — initial Line $24.30 $24.20 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Ner Cone
Individual — 4™ Line or more * . Tier 2
Scheol Service ~ Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core
2. MESSAGE RATE SERVICE*"

Wiithin the Exchange Area, as shown on Sheet No. 2 of this section, and whers meteting facilities are avaitable:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Cument Maximum : Cumrent  Maximum
Residence Service $7.60 $7.60
Business Service 7 $31.00 $82.00
Per Message Rate™ 0.08 .08 o.08 0.18

* Business Tier 2 service rates can be found in the Company Price List al www. windsfrearm. com.

**In addition to the access line rate shown shove, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped et curment rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After October 18, 2006, Tier 1
Non-Core rates can be increased fo a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ien percent increase per year until they cap at double the initial rate.
This pricing fiexibility is in accordance with O.A.C. 4901:1-4 and All Reg Case # 04-1358-TP-ALT effective October 15,

2004,
Filed under authority of . Issued: April 2, 2008
Order No. lssued by: ‘ Effective: April 2, 2008
Issued by the Public Utilities Vice President

Commission of Ohie LHtle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 34
Hudson, Ohio ) Eighth Revised Sheet No. 1
Cancels Seventh Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NO.9

PIERPONT EXCHANGE
(Situated in Ashtabulz Couniy)
{Rate Band 1)

A GENERAL

1. This section is subject fo and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2 The rates in Paragraph B below are monthly rates and entitle the customer to local messages to and
from all stations of the Dorset, Pierpont and Ashtabula Exchanges of this Company, the Conneaut
Exchange of The Conneaut Telephone Company, and the Jefferson Exchange of United Telephone

Company of Ohio,
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service ~ Current Maximum
Monihly Rate Monthly Rate Classification
Residential ,
Individual = Initial Line $12.10 $1210 Tier 1 Core
Individual - 2™ or 3 Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or mare 12.10 - Tier2
Key Trunk - All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24.65 4930 Tier 1 Non Care
Business
Individual - Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual - 4" Line or more . * Tier 2
Schaol Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2™ or 3™ Line 16.15 30.30 Tier 1 Non Core

2 MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are avaiiable:
ACCESS LINE — RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Current  Maximum Cument Maximum
Residence Service $7.60 §7.60
Business Service $31.00 $62.00
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
**in addition to the access line rate shown above, a per message charge applies for sach message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Raies for Tier 1 Core services are capped at cumant rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. After Oclober 15, 2006, Tier 1
Non-Core rates c¢an be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten parcent increass per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C, 4301:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Oclober 15,

2004,
Filed under autharity of : Issued: April 2, 2008
Order No. tssued hy: Effective: April 2, 2008
lssued by the Public Utilities Vice President

Commissian of Ohic Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. SECTION 35
Hudson, Ohio Ninth Revised Sheet No. 1
Canoals Eighth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
PUCO NO. 9
POWHATAN POINT EXCHANGE
(Situated in Belmont County)
(Rate Band 1)
A. GENERAL
1. This section is subject to and goveimed by the General Exchange Tariff P.U.C.O. No. 8, as # now exists

or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entifle the cusiomer to local messages to and
from all stations of the Powhatan Point and Centerville Exchanges of this Company and the Bellaire
Exchanges of Ameritech, and measured-rate local messages to and from all stations of the Beallsville
Exchange of Ameritech and to the Clarington and St. Clairsville Exchanges of Ameritech. {see 5.1C.6).

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1. Flat Rate Servica - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Cument Maximum
Monthly Rate  Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Care
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier 2
PBX Trunk - Ali Lines 24,65 45.30 Tier 1 Non Core
Business
Individual — Inifial Line $24.30 $24.30 Tier 1 Care
Individual - 2™ or 3 Line 24.30 48,60 Tier 1 Non Core
Individual — 4™ Line or more * * Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
School Service - 2" or 3™ Line 15,15 30.30 Tier 1 Non Core

2 MESSAGE RATE SERVICE*

Within: the Exchange Area, as shown on Sheet No. 2 of this section, and where melering facilities are avaifable:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Curre imum Current Maximum
Residenca Service $7.60 $7.60
Business Servica $31.00 $682.00
Per Message Rate*™ 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found in the Company Price List at www.windstream.com.
*in addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core servicas are capped alt current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core sarvices are capped at current rates until October 15, 2006, Afer October 15, 2008, Tier 1
Non-Core rates can be increased to a maximum cap of doubie the initial rate, other than the second local exchange
access line and call walting, which are limited to & ten percent increase per year until they cap at double the initial rate.
This pricing flexibilly is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective Ocfober 15,

2004,
Filed under authority of : lssued: Apnl 2, 2008
Order No. Issued by: ' Effective; April 2, 2008
Issued by the Public Ulilities Vice President ’

Commission of Ohio Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. SECTION 36
Hudson, Ohio Fighth Revised Sheet No. 1

Cancels Seventh Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.UCO NO.8

UAKER CITY EXCHANGE
(Situated in Guemsey, Belmont, Maonree and Nable Counties)

"(Rate Band 1)
A GENERAL

1, This section is subjsct to ard govermed by the General Exchange Tariff P.U.C.0. No. B, as it now exists
or as it may be revised, added to or supplemented.

2, The rates in Paragraph B below are monthly rates and entitle the custorner to local messages to and
from all stations of the Fairview and Quaker City Exchanges to this Gompany and the Bamesville
Exchanges of Ameritech, and to measured-rate local messages to all stations of the Old Washingtan
Exchange of this Company, the Byesville, Caldwell, Cambridge, and Summerfiekd Exchanges of GTE,
and the Somerton, Woodsfield, Lewisville and St. Clairsville Exchanges of Ameritech (see 5.1C.8).

B. SCHEDULE OF CIPAL RATES AND THEIR APPLI ]
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet Na. 2 of this section:
Access Line Service Currant Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual — Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ or 3 Line 12.10 24.20 Tier 1 Non Core
Individual — 4™ Line or mare 12.10 - Tier 2
Key Trunk - All Lines 18.50 - Tier 2
PBX Trunk - All Lines 24 65 49 30 Tier 1 Non Core
Business
Individual - Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Line 24.30 48.60 Tier 1 Non Core
Individual — 4™ Line or more * . Tier2
School Servite - Initial Line 15.15 1515 Tier 1 Care
School Service - 2* or 3™ Line 15.15 30.30 Tier 1 Nen Core
2. MESSAGE RATE SERVICE*

Within the Exchange Area, as shown on Sheet No, 2 of this section, and whera metering facilities are available:
ACCESS LINE — RATES

INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Gurrent _ Maximum Current  Maximum
Residence Service ‘ $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate** 008 . 0.08 0.08 0.1¢

* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.
**In addition to the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier ¥ Cere services are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rales for Tier 1 Non-Core services are capped at current rates until October 15, 2006. Afier October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percant increase per year until they cap at double the initial rate,
This pricing flexibility is in actordance with 0.A.C. 4901:1-4 and Alt Reg Case # 04-135%-TP-ALT effective October 15,

2004. .
Filed under authority of tssued: April 2, 2008
Order No, Issued by: Effective: April 2, 2008
Issued by the Public WHilties Vice President

Commission of Ohio Littte Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 37 (m
Hudson, Chio Tenth Revised Sheet No. 1
Cancels Ninth Revised Sheet No. 1
LQCAL EXCHANGE TARIFF
PU.C.O. NO. O

RICHFIELD EXCHANGE
(Situated in Summit Counties)
{Rate Band 3)

A GENERAL

1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. 8, as it now exists
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entifie the customer fo either flat-rate or optional
Message Rate local messages to and from all stations of the Hincldey, Peninsula, and Richfield
Exchanges of this Company and the Cleveland Metropolitan Area of The Ohic Bell Telephone Company,
and measured-rate local messages to and from all stations of the Akron Exchange of The Ohio Bell
Telephone Company.

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION )
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential ‘
Individual - Initial Line $15.25 $15.25 Tier 1 Core
Individual - 2™ or 3™ Line 15.25 30.50 Tier 1 Non Core
individua! — 4 Line or mare 15.25 - Tier 2
Key Trunk - Al Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.90 61.80 Tier 1 Non Core
Business
Individual — initial Line $30.55 $30.55 Tier 1 Core
tndividual - 2" or 3™ Line 30.55 61.10 Tier 1 Non Core
tndividual — 4™ Line or more * * Tier 2 )
School Service - Initial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or 3™ Line 21.40 42.80 Tier 1 Non Core
)
o
2. MESSAGE RATE SERVICE**
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where meiering facllities are avallable:
ACCESS LINE - RATES
INDIVIDUAL - Tier 1 Core FBX TRUNK -Tier 1 Non-Core
Current  Maximum Current _Maximum
Residence Service $9.60 $9.60
Business Service $3835 §76.70
Per Message Rate** 0.08 0.08 0.08 0.16
* Business Tier 2 service rates can be found in the Company Price Lisi at www.windstream.com. (G}

**In additicn to the access line rate shown above, a per message charge applies for each message over the monthly alowancs.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. AfRter QOctober 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second iocal exchange
access line and call waiting, which are limited to a ten parcent increase per year until they cap at double the Initial rate,
This pricing flaxibility is in accordance with O.A C. 4901:1-4 and Alf Reg Case # 04-1359-TP-ALT effective October 15,

2004, -
Filed under authority of Issued: April 2, 2008
Order No. Effective: April 2, 2008
Issued by the Pubiic WHilities issued by:
Commission of Chio Vice President

Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 38
Hudson, Ohic Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheet No. 1

LOCAL EXCHANGE TARIFF
P.U.CO NO. 8
ROCK CREEK EXCHANGE
(Situated in Ashtabula County)
(Rate Band 1)
A GENERAL
1. This section is subject to and governed by the General Exchange Tariff P.U.C.O. No. B, as it now exists

or as it may be revised, added to or supplemented.

2. The rates in Paragraph B betow are monthly rates and eniitle the customer to local messages to and
from all stations of the Rock Creek, Austinburg, and Trumbull Exchanges of this Company and the
Jefierson Exchange of the United Telephone Company of Ohig, and the Orwell Exchange of the Orwell

Telephone Company.
B. SCHEDULE OF PRINC|PAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximum
Monthly Rate Menthty Rate C,I_a_ss__'rﬁg;_;igu
Residential
Individual — |nitial Line $12,10 $12.10 Tier 1 Core
Individual - 2™ or 3 Line 12.10 24.20 Tier 1 Non Core
Individual — 4" Line or more 12.10 - Tier 2
Key Trunk - All Lires 18.50 - Tier 2
- PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2" or 3™ Line 24.30 48.60 Tier 1 Non Core
Indivigual — 4" Line or more * » Tier 2
School Service - Initial Line 15.15 15.15 Tier 1 Core
Schoal Service - 2™ or 3 Line 15.15 30.30 Tier 1 Non Core
2. MESSAGE RATE SERVICE™ -

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE - RATES

s INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Cors
1 Curent  Maximum Current __ Maximum
Residence Service $7.60 $7.60
Business Service $27.45 $54.80
Per Message Rate** 0.08 0.08 0.08 0.16

* Business Tier 2 service rates can be found In the Company Price List at www.wingstream.com.
“*in addition to the access fine rate shown above, a per message charge applies for each message over the monthly allowance,

Note: Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Core services are capped at cument rates.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2008. After October 15, 2006, Tier 1
Non-Core rates can be increased to 8 maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C. 4901:1-4 and A}t Reg Casa # 04-1359-TP-ALT effective October 15,
2004,

Filed under authority of : : . lssued: Apri 2, 2008
QOrder No. Issued by: Effective: April 2, 2008
Issued by the Public Utilities : Vica Prasident

Commission of Ohio Litlle Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 39
Hudson, Chio Seventh Revised Sheet No. 1
Cancels Sixth Revised Sheet No. 1
LOCAL EXCHAMNGE TARIFF
PUCCO NO. g

RUSSELL EXCHANGE
(Situated in Geauga County)
{Rate Band 3)
A GENERAL

1. This section is subject to and governed by the General Exchange Taiiff P.U.C.Q. Ne. 8, as it now exisls
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and antifle the customar to local messages 1o and
from all stations of the Bainbridge, Newbury, and Russell Exchanges of this Company, and the Burton
and Chesterland Exchanges and the Cleveland Metropolitan Area of Ameritech Ohio and fo measured
rate local messages to and from ali stations of the Chardon Exchange of WINDSTREAM WESTERN

RESERVE, INC. .
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Flat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:
Access Line Service ) Current Maximum
Manthiy Rate Monthly Rate Classification

Residential
Individual = Initial Line $15.25 $15.25 Tier 1 Core
Individual - 2™ or 3™ Line 15.25 30.50 Tier 1 Non Core
Individual — 4 Line or more 15.25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.90 61.80 Tier 1 Non Core

Business ’
Individual — Initial Line $30.55 $30.55 Tier 1 Core
Individuzal - 2™ or 3" Line 30.55 B1.10 ‘fier 1 Non Core
Individual - 4™ Line or more * . Tier 2
School Service - Initial Line 21.40 21.4Q Tier 1 Cora
School Service - 2™ or 3" Line 21.40 42.80 Tier 1 Non Core

2. MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Sheet No. 2 of this sedtion, and where metering facilities are available:
ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Curent  Maximum Current Maximum
Residence Service $9.60 $8.60
Business Service $3835 §iB.70
Per Message Rate*™ o.c8 c.08 0.08 0.16

* Business Tier 2 service rates can be found in the Compeny Price List at www.windsiream.com.
*In addition 1o the access line rate shown above, a per message charge applies for each message over the monthly allowance.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped at current rates,
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2006. Afier October 15, 2006, Tier 1
Non-Core rates can be increased 1o a maximum cap of doubie the initial rate, other than the second local exchange
access line and call waiting, which are fimiied to @ ten percent increase per year until they cap at double the initial rate.
This pricing flexibility is in accordance with O.A.C, 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective Qctober 15,
2004, .o . .

Filed under authority of Issued: April 2, 2008
Order No, Effective; April 2, 2008
Issued by the Public Utilities Issued by:

Commission of Ohio Vica Prasident

Littie Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC. Section 40

Hudsan, Ohio

Seventh Revised Sheet No. 1
’ Cancels Sixth Revised Shest No. 1
LOCAL EXCHANGE TARIFF
P.UC.O.NO.9

A

B.

THOMPSON EXCHANGE
(Situated in Geauga County)

{Rate Band 1)

GENERAL

1.

This section is subject to and governed by the General Exchange Tariff P.U.C.0. No. 8, as it now exists
or as it may be revised, added to or supplemented.

The rates in Paragraph B below are monthly rates and enfitie the cusiomer 1o iocal messages to and
from all stations of the Thompson, Montville, Chardon, Trumbuli and Madison Exchanges of this
Company and to measured rate local messages to all stations of the Cleveland Metropolitan Calling Area
of Ameritech Ohio.

SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION

1.

2.

Fiat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this section:

Access Line Service Currant Maximurn
Monthly Rate Monthly Rate Classification

Residential )
Individual — Initial Line $12.10 $12.10 Tier 1 Care
Individual - 2™ or 3™ Line 12.10 24.20 Tier 1 Non Core
Individual - 4™ Line or more 12.10 - Tier 2
Key Trunk — All Lines 18.50 - Tier2
PBX Trunk - All Lines 2465 4930 Tier 1 Non Core

Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3" Line 24.30 48 60 Tier 1 Non Core
Individual — 4" Line or mare * * Tier 2
School Service - initial Line 15.15 15.15 Tier T Core
School Service - 2™ or. 3" Line 15.15 30.30 Tier 1 Non Core

MESSAGE RATE SERVICE**

Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering faciliies are avaitable:

ACCESS LINE — RATES

INDIVIDUAL — Tier 1 Core PBX TRUNK -Tler 1 Non-Core
Cument Maximum Curment  Maximum
Residence Service $7.60 $7.60
Business Service $31.00 $62.00
Per Message Rate™ 0.08 0.08 0.08 0.8

* Business Tier 2 service rates can be found in the Company Price List at www windstream.com.
*In addition to the access fine rate shown above, a per message charge applies for each message over the monthly aliowance.

Noie: Rates for Tier 1 Core services are capped at cumrent rates. Rates for Tier 1 Core services are capped at cument rales.
Rates for Tier 1 Non-Core services are capped at current rates until October 15, 2008. Aiter October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a fen percent increase per year untii they cap at double the initial rate.
This pricing fiexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15,
2004,

Filed under authority of Issued: April 2, 2008

COrder No. . Issued by: Effective: April 2, 2008

Issued by the Public Utilities Vice President

Commission of Ohio . Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC, Section 41 (™)
Hudson, Chio Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheet No. 1
LOCAL EXCHANGE TARIFF
P.U.C.O. NO. 9

TRUMBULL EXCHANGE
{Situated in Ashtabula County)
(Rate Band 1)
A GENERAL

1. This section is subject to and govemned by the General Exchange Tariff P.U.C.0. No. B, as it now exists
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and enfitle the customer to local messages to and
from all stations of the Austinburg, Geneva, Madison, Montville, Perry, Rock Creglk, Thompson, and
Trumbull Exchanges of this Company and the Windsor and Orwell Exchanges of the Orwell Telephone

Campany.
B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1, Flat Rate Service - Within the Exchanga Area, as shown on Sheet No. 2 of this section:
Access Line Service Current Maximurn
Monthly Rate Monthly Rate Classification
Residential
Individual - Initial Line $12.10 $12.10 Tier 1 Core
Individual - 2™ er 3" Line 12.10 24.20 Tier 1 Non Cere
Individual — 4™ Line or more 12.10 - Tier 2
Key Trunk — All Linas 18.50 - Tier 2
PBX Trunk - All Lines 24.65 49.30 Tier 1 Non Core
Business
Individual — Initial Line $24.30 $24.30 Tier 1 Core
Individual - 2™ or 3™ Line 24.30 48.60 Tier 1 Non Core
Individual — 4% Line or maore - . Tier 2 (C)
School Service - initial Line 15.15 15,15 Tier 1 Core
School Service - 2" or 3™ Line 15.15 30.30 Tier 1 Non Cora
(O
)
2 MESSAGE RATE SERVICE**
Within the Exchange Area, as shown on Sheet No. 2 of this section, and where metering facilities are available:
ACCESS LINE — RATES
INDIVIDUAL - Tier 1 Core PBX TRUNK -Tier 1 Non-Core
Current Maximum Cument  Maximum
Residance Service $7.60 $7.60
Business Service $2045 $58.80
Per Message Rate** 0.08 0.08 0.08 0.18
* Business Tier 2 service rates can be found in the Company Price List at www. windslream.com. (C)

**in addition {o the access line rate shown above, a per message charge applies for each message over tha monthly aliowance.

Note: Rates for Tier 1 Care services are capped at current rates. Rates for Tier 1 Core sefvices are capped at current rates.
Rates for Tier 1 Non-Core services are capped at currant rates until October 15, 2006. After October 15, 2006, Tier 1
Nen-Core rates can be increased 1o a maximum cap of double the initial rate, other than the second iocal exchange
access line and call waiting, which are limited o a ten percent increase per year until they cap at double the inktlal rate.
This pricing flexibility is in accordance with O.A.C, 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004.
Filed under authority of ] : Issued: Apri 2, 2008
Order No. Issued by: Effective: April 2, 2008
Issued by the Public Utiiities Vice President

Commission of Chio - Little Rock, Arkansas
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WINDSTREAM WESTERN RESERVE, INC.

Sectiond2 (T)

Hudson, Ohio Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1
LOCAI. EXCHANGE TARIFF
P.U.C.O.NQ. 8
TWINSBURG EXCHANGE
(Situated in Summit County)
{Rate Band 3)
A. GENERAL

1. This secticn is subject to and governed by the General Exchange Tarlff P.U.C.O. No. B, as it now exists
or as it may be revised, added to or supplemented.

2. The rates in Paragraph B below are monthly rates and entitie the customer to local messages o and
from all stations of the Aurora, Hudson, Northfield, and Twinsburg Exchanges of this Company and the
Cieveland Metropolitan Area of The Ohio Bell Telephone Company and to measured rate local
messages to the Akron exchange of Ameritech (see S10). ’

B. SCHEDULE OF PRINCIPAL RATES AND THEIR APPLICATION
1. Fiat Rate Service - Within the Exchange Area, as shown on Sheet No. 2 of this ssction:
Access Line Service Current Maximum
Monthly Rate Monthly Rate Classification
Residential
Individual ~ Initial Line $15.25 $15.25 Tier 1 Core
Individual - 2™ or 3" Line 15.25 30.50 Tier 1 Non Core
Individual - 4™ Line or more 15,25 - Tier 2
Key Trunk - All Lines 23.20 - Tier 2
PBX Trunk - All Lines 30.20 61.80 Tier 1 Non Core
Business
Individual = Initial Line $30.55 $30.55 Tier 1 Core
individual - 2™ or 39 Line 30.55 61.10 Tier 1 Non Core
Individual - 4" Line or more * . Tier 2 ©)
School Service - Initial Line 21.40 21.40 Tier 1 Core
School Service - 2™ or. 37 Line 21.40 42.80 Tier 1 Non Core
’ , (D)
(D)
2. MESSAGE RATE SERVICE*™ . _
Within the Exchange Area, as shown on Sheet No. 2 of this section, and whene metering facilities are avallable:
ACCESS LINE ~ RATES
INDIVIDUAL - Tiar 1 Core PBX TRUNK -Tier 1 Non-Core
Current Maximum Current _Maximum
Residence Service $9.60 $9.60
Business Service $38.35 $76.70
Per Message Rate™* 0.08 0.08 0.08 0.16
* Businass Tier 2 service rates can be found in the Company Price List at www. windstream.com. <)

**In addition to the access line rate shown above, a per message charge applies for each massage over the monthly aliowancs.

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Core services are capped al cument rates.
Rates for Tier 1 Non-Core services are capped at current rates until Ociober 15, 2006. After October 15, 2006, Tier 1
Non-Core rates can be increased to a maximum cap of double the initiai rate, other than the second local exchange
access line and call waiting, which are limited to a ten parcent increase per year until they cap at double the inifial rate.
This pricing flexibility is in accordance with O.A.C. 4801:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,
2004. ’ ‘

Filed under authority of
Order No.

Issued by the Fublic Utilities
Commission of Ohic

Issued: April 2, 2008
Eflective: April 2, 2008
Issued by:
Vice President
Little Rock, Arkansas
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EXHIBITD

Windstream intends to comply with Chio Adm. Code 4801:1-6-05(G)(3) by providing its customers
with information on the rates, service descriptions, and terms and conditions of the detariffed services
via the company's wibsite.



EXHIBIT E
(Customer Notice)

The following notice was sent to customers as a bill message during bill cycles February 16-March
13, 2008.

Windstream forwarded the customer notice fo the Commission-provided electronic mailbox:
Telecomm-Rule16@puc.state.oh.us.


mailto:Telecomm-Rule16@puc.state.oh.us

Bill message re: OH Service Detariff - Bus
Co. #: 080, 158

NPA/NYX¥s: ALL

Indicator: Bus only; ILEC

Billing System: CRMS

Rilling Cycles: Feb. 16-Mar. 13, 2008

INFORMATION REGARDING YOUR WINDSTREAM TERMS AND CONDITIGONS

Beginning April 2, 2008, the prices, service descriptiocns, and terms and
conditions for certain telecommunication services that you are provided by
Windstream will no longer be on file at the Public Utilities Commission of Ohio
{FUCQ) .

Services affected by this change include, but are not limited to intrastate
long-distance services; centrex aservices; PBX trunks; certain optional service
features, such as Caller ID Name and Number, Call Forwarding and Call Return;
packages and bundles of services containing business optional services; ISDN
and other optional business services.

This modification does not automatically result in a change in the prices,
terms or conditions of your current services. Windstream must still provide a
customer notice at least 15 days in advance of rate increases, changes in terms
and conditions and discontinuance of existing services. Additionally, you will
be able to view the company’s future service offerings in a price list online
at windstream.com ¢r you can request a copy of this information by contacting
Windstream, 1720 Galleria Blvd., Charlotte, NC 28270 or calling toll free at 1-
800-843-9214.

Since these services will no longer be on file with the Commission, this means
that the agreement reached between the customer and the company, instead of the
document on file at the PUCO, will now control new services or changes in
service. This agreement, whether it is verbal or written, will still be subject
to consumer protections required and enforced by the PUCC.

For any new services or changes in service, it will be important that you
carefully review and confirm the price, terms and conditions.

If you have any guestions, please call Windstream at the toll-free number 1-
800-643-9214 or visit windstream.com.


http://windstreara.com
http://windstream.com

EXHIBIT F

STATE OF OHIO }
) 58,
COUNTY OF FRANKLIN )

AFFIDAVIT

I, Kathy E. Hobbs, am an authorized agent of the applicant company, Windstream Ohio,
Inc. and am authorized to make this statement on its behalf. I attest that a customer
notice was provided to affected customers in the State of Ohio, during bill cycles_, _
February 16 - March 13, 2008. 1 declare under penalty of perjury that the foregoing is
true and correct.

Executed on April 1, 2008 Columbus, Ohio
Date Location

%’Cﬁw& : %bf)ﬂﬁ- VP SMGWJ-./?MA.@@J‘

Signature m&j Title
Subscribed and sworn to before me this 1st day of April, 2008 ﬁj\—/
T ) . MNotary I Publlc

EV AT LAY My Comm1551 xp




