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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.8 Operator-Handled Service

Operator-Handled service is that service requested of a telephone company operator, by the person
originating a call.

A, Station-to-Station calls are those calls where the person originating the call specifies to a
company operator a particutar telephone number to be reached.

B. Person-to-Person calls are these calls where the person originating the call specifies to a
telephone company operator 2 particular person fo be reached, a particular mobile station to be
reached through a mobile carrier operator, or a particular station, department or office to be
reached through a private branch exchange attendant.

L. When, after the telephone, mobile carrier operator, or private branch exchange system
called has been reached and while the connection remains established, the person
originating the call requests or agrees to talk to eny person other than the person
specified, or to any other person or mobile station to be reached through a mebile carrier
operator, or to any other station, department or office to be reached through a private
branch exchange attendant, the call is charged for as person-to-person.

2. Where the person originating the call wishes arrangements made in advance with a
particular party or station for the establishment of a connection at a specified time
(appointment call), the call is charged for as person-to-person.

3. When at the request of the calling party the Company employs a messenger or other
means to bring the called party to a telephone (messenger call), the call is charged for as
person-to-person, and in addition to the charges for the message, a charge is made for the
exact amount expended, if any, for messenger service.

C. Third Number Billed calls are those calls where the person originating the call specifies to a
company operator to bill the call to an authorized station, as determined by the Company, other
than the station originating the call, or the station where the call is terminated.

D. Service Charges

A service charge applies to each automated calling card station-fo-station and customer dialed -
operator assisted - calling card station-to-station call and to each operator handled station-to-
station, third number billed and person-to-person call. This charge is added to the initial minute
and additional minute charges. Discounts do not apply to the service charge.
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LOCAL EXCHANGE SERVICES
SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4,9 Directory Listings

The Company shall arrange, at no charge, for the listing of the Customer's main billing telephone number in
the directory(ies) published by the dominant Local Exchange Carrier in the area at no additional charge. At
a Customer's option, the Company will arrange for additional listings at an additional charge. Specialized
listing options are also available.

Listings are intended solely for the purpose of identifying subscribers’ telephone numbers, and as an aid to
the use of telephone service. The listings of subscribers are arranged alphabetically and are not intended
for special prominence of arrangement.

Listings must conform to the Company's specifications with respect to the directories. The Company
reserves the right to reject listings when, in its sole judgment, such listings would violate the infegrity of
Company records and the directories, confuse individuals using the directory, or are otherwise deemed
inappropriate or problematic.,

Liability of the Comipany due to directory errors and omissions is as specified in Section 2 of this tariff,

Maximum
Non-Published Service
Non-published service charge, NRC $29.40
Non-published service charge, per month: $ 330
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWOQ, (CONT'D.)

4.10  Call Blocking

4,10.1

4.10.2

General

Call blocking is an optional service which provides residence and non-residence customers and
Information Providers (Sponscrs) with the capability to block the origination of direct dialed calls
to all Sponsor Priced Audiotex Service (SPAS) or 976 provided by the Company and all other
976-lke services including, but not limited to 900 special access services, whether provided by the
Company or others.

Regnlations

1. Call blocking will be provided only where the Company's central office can be feasibly
modified to provide the service and where facilities and conditions permit.

2. Cali blocking will be permitted from all residence and non-residence exchange services.
3. Call blocking is available only on customer-dialed station-to-station calls.
4, Call blocking is available only for all SPAS and 900 special access services and not for

specific programs,

5. Call blocking may be requested by sponsors to prohibit access to 976/976-like services
after notification by the Company that a residence or non-residence customer is
delinquent in payment of calls to the sponsor's programs. Upon preof by the customer of
payment or other satisfactory resolution of his or her residence or non-residence account,
or upon notice by the sponsor, sponsor requested blocking will be removed by the
Company.

6. Residence and non-residence customers obfaining service at a new location shall be
afforded blocking of all SPAS and 900 special access services at no charge, even if they
exercised an option to block all SPAS and 900 special access services at a previous
location at no charge.

7. Requests by residence and non-residence customers to remove all SPAS and 900 special
access services blocking must be submitted to the Company in written form.
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.10  Call Blocking, (Cont'd.)
4,10.3 Description of Blocking Services

A, Third Number Billed and Callect Call Restriction - provides the subscriber with a
method of denying all third number billed and collect calls to a specific telephone number
provided the transmitting operator checks their validation data base.

B. Toll Restriction {1+ and 0+ Blocking) - provides the subscriber with local dialing
capabilities but blocks any Customer-dialed call that has a long distance chargs
associated with it.

C. 1010XXX Blocking — provides the subscriber with local dialing capabilities but blocks
access to long distance services via 1010XXX dialing.

4.11  Access Recovery Charge

The Access Recovery Charge (ARC) is a monthly surcharge assessed in order to recover materially
increased costs resulting from regulations adopted by the Federal Comununications Commission in the
Matter of Unbundied Access to Network Elements and Review of the Unbundling Obligations of Incumbent
Local Exchange Carriers, (CC Docket 01-388 and WC Docket 04-313). The ARC is calculated by
application of a percentage to each customer’s total monthly recurring charges (MRCs). The ARC
percentage to be applied will be determined by the customer’s total MRCs on its monthly inveice. The
chart below shows the ARC percentage that will be applied based on the MRCs,
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWOQ, (CONT'D.)

4.12 Network Switched Services

4.12.1 General

Network Switched Services provide a Customer with a connection to the Company's switching
network which enables the Customer to:

a) receive calls from other stations or the public switched telephone network;
b) access the Company's local calling service;
c) access the Company's operators and business office for service refated assistance; access

toll-free telecommunications service such as 3XX NPA; and access 911 service for

emergency calling; and

d) access the service of providers of interexchange service. A Customer may presubscribe
to such provider's service to originate calls on a direct dialed basis or to receive toll free
service from such provider, or may access a provider on an ad hoc basis by dialing the
provider's Carrier Identification Code (1013XXX).

MNetwork Switched Service is provided via one or more channels terminated at the Customer's
premises. Each Network Switched Service channel corresponds to one or more analog, voice-
grade telephonic communications channels that can be used to place or receive one call at a time.

Connection charges as described in this tariff apply to all services on a one-time basis unless
waived pursuant to this tariff or a promotional or trial offering,

4.12.2 Exchange Area Boundaries and Maps

The administration of exchange area boundaries shall be in accordance with Commission Rules.
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4,12 Network Switched Services, (Cont'd)
4.12.3 Metropolitan Areas

The exchange areas included in the Cleveland Metropolitan Area are as follows:

Cleveland North Royalton
Bedford Strongsville
Berea Terrace
Brecksville Trinity
Chagrin Falls Victary

Gates Mills Wicklifte
Hillcrest Willoughlby
Independence

Mantrase

4.12.4 Service Descriptions and Rates
The following Access Service Options are offered:

Basic Local Line Service
Multi Line Service

Basic Local Line Service and Multi Line Service are offered with message or measured rated local
service. All Network Switched Service may be connected to Customer-provided terminal
equipment such as station sets, key systems, PBX sysiems, or facsimile machines.

Service may be arranged for twa-way calling, inward calling only or outward calling only.
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LOCAL EXCHANGE SERVICES
SECTION 4 - SERVICE DBESCRIPTIONS - CATEGORY TWQ, (CONT'D,)
4,13 Small Business Basic Business f.ocal Line Service

A,

Deseription

Smal] Business Basic Business Local Line Service is available to those customers who subscribe
to this service as the only local exchange service from the Company. This service provides a
Customer with a single anaiog, voice-grade tefephonic communications channel that can be used
to place or receive one call at a time, Small Business Basic Business Lines are provided for
connection of Customer-provided single-line terminal equipment such as station sets or facsimile
machines.

Each Smal} Business Basic Business Line has the following characteristics:

Terminal Interface; 2-wire
Signaling Type: Loop start
Pulse Types: Dual Tone Multifrequency (DTME)

Directionality: Two-Way



X0 Communications Services, Inc. PU.C.O. Tariff No. §
Kelly Faul - Regulatory Affairs Director Original Page 138
13865 Sunrise Valley Dr.

Hermndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4.13 Small Business Basic Business Loeal Line Service, (Cont'd.)

B. General

Message Rate Small Business Basic Business Local Line Service: Calls to points within the local
exchange area are charged on the basis of the number of completed calls originating from the
Customer's service in addition to a base monthly charge. Measured Rate Small Business Basic
Business Local Line Service: Calls to points within the Jocal exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time periods in additicn to a base monthly charge.

C. Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage charges.
Nonrecurring charges also apply as described in this Tariff.

Measured Message

Business Max Max
Smal] Business Basic Business
Local Line
Access Area B $57.30 $75.75
Access Area C $60.30 578,75
Access AreaD $68.25 $86.70
Central Office Connection Charge $75.00 $75.00
Line Connection Charge $100.00 $100.00
Measured Message
Residenftial Max Max
Basic Local Line -
Access Area B $25.00 $30.00
Access Area C $25.00 $30.00
Access Area D $25.00 $36.00
Central Office Connection Charge $75.00 $75.00

Line Connection Charge 510000 $100.00
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D)
4.14 Small Business Basic Business Multi-Line Service
A, Description

Small Business Basic Business Multi-Line Service is available to those customers who subscribe
to this service as the only local exchange service from the Company. This service provides the
Customer with one or more analog, voice-grade telephonic communications channels which can
be used to place or receive one call at a time. The Small Business Basic Business Multi-Line is
available as a message rated service. Small Business Basic Business Multi-Line Service is
provided for conmection of Customer-provided key system terminal equipment. All Smali
Business Basic Business Multi-Lines may be equipped with Touch Tone and Multi-Line Hunt,

Each Small Busincss Basic Business Multi-Line has the following characteristics:

Terminal Interface: 2-wire
Signaling Type: Loop start
Pulse Types: Dual Tone Multifrequency (DTMEF)

Directionality: Two-Way, In-Only, or Out-Only, at the option of the Customer
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D,)
4.14 Small Business Basic Business Multi-Line Service, (Cont'd.)

B. General

Message Rate Small Business Basic Business Multi-Line Service: Calls to points within the local
exchange area are charged on the basis of the number of completed calls originating from the
Customer's service in addition to a base monthly charge. Measured Rate Small Business Basic
Business Mulii-Line Service: Calls to points within the local exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time periods in addition to a base monthly charge.

C. Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage charges.
Nonrecurring charges also apply as described in this Tariff.

Measured Message
Max Max
Small Business Basic Business
Multi-Line - Non-Hunting

Access Area B $68.40 $ 0840
Access Area C $74.40 $104 40
Access Area D $79.35 $109.35
Measured Message
Max Max

Small Business Basic Business
Multi-Line - Hunting

Access Area B ¥ 87.80 $112.40
Access Area C $ 95.80 $120.40
Access Area D $105.80 $130.40
Max
Central Office Connection Charge % 7000

Line Connection Charge $ 90.00
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWOQO, (CONT'D,)
4,15 Local Exchange Usage
Two types of local exchange usage are available: measured and message.
A, Measurcd Rate Services
The local usage charges are based upon four measured elements, i.e., the fotal number of outgoing
local messages, the distance and the duration of each local message and the time of day each local
message is originated, subject to the following:
I. Distance
The charges for local messages vary based on the airline distance (i.e., rate mileage)}
between the rate centers of the central offices serving the calling and called stations,
determined in the same manner as message toll rate distances.

2, Duration

a. A charge applies for the initial minute, or fraction thereof, and for each
additional minute, or fraction thereof.

b. A local message is considered as starting at the time telephene communication is
established between the calling station and the called telephone number.

c. Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up” but the calling station does
not, chargeable time ends when the network connection is released by the
automatic timing équipment in the telephone network.

d. Chargeable time does not include tims lost because of faults or defects in the
service.
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4.15 Local Exchange Usage, (Cont'd.)

A. Measured Rate Services, {cont'd.)
3. Time of Day
a, Discounts apply to the total charges for local measured usage during certain time

periods as outlined below:

No discount £:00 AM to 9:00 PM* Monday through Eriday
50% discount 9:00 PM to 8:00 AM* Monday through Friday
{All day Saturday, Sunday and Holidays)

*To, but not including,

b, The holidays on which a 50% discount applies are Christimas Day (December
25), New Year's Day {(January 1), Independence Day (July 4), Thanksgiving Day
and Labor Day, or on resulting legal holidays when Christmas, New Year's or
Independence Day legal holidays fall on dates other than December 25, January
1, or July 4 respectively.

c. In cases where a local measured usage begins in one time period and ends in
another, the charges in effect at the time the message starts apply to the entire
message.



X0 Communications Services, Inc. P.U.C.Q. Tariff No. 5
Kelly Faul - Regulatory Affairs Director Original Page 143
13865 Sunrise Valley Dr,

Herndon, VA 20171

Case No.
Issued: April 2,2008 Effective: April 2, 2008

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.15 Local Exchange Usage, (Cont'd.)
A. Measured Rate Services, (cont'd.)
4. The charges for local measured usage are based on summary billing for such usage by
mileage step, initial period calls and total additional minutes of usage per mileage step.

The charges will also be separated by time period. Special billing of local measured
usage charges requiring the assistance of a Company operator will not be provided.

5. Local Mcasured Usage Charge Schedule
Rate Mileage Initial Minute or Additiona! Minute or
FEraction thereof Fraction thereof
Max Max
0-10 $0.108 $0.027
11-22 0122 $0.041

23 and over $0.135 $0.054
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.15 Local Exchange Usage, (Cont'd.)
B. Message Rate Services
Message Rate Service consists of fixed monthly rate for usage packages which include a monthly
local usage allowance in the monthly rate. Each local call is charged on 2 message unit basis and

an additicnal charge is made for Jocal messages in excess of the allowance. The allowance, if nct
used during one month, is not credited fo the customer's account for any other month that service

is provided.
1. Rates and Charges - (Note: Access Line Monthly Rates apply in addition.)
Usage Package Monthly
Rate
Description Max
Business Line $18.45
Business Trunk $30.00
(a) Lacal Message Allowances and Charges
The menthly rates for usage packages associated with message rate services
include the number of local messages specified below:
1) Usage Package Allowances Max
Residential 90
Business (All) 200

2) The charge per additional local message is:

Max 30.24
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4,15 Loeal Exchange Usage, {Cont'd.)

B. Message Rafe Services, (cont'd.)
1. Rates and Charges, (continued)
(a) Local Message Allowances and Charges, (continued)
k)i "Schoels" as used herein is limited to those instiutions whicﬁ are

charted by the State Board of Education pursuant to Section 3301.16,
Revised Code,

The allowances and charges for message rafe services apply to schools,
except, that no charges will apply for total local messages in excess of
the usage package for the following, each month:

Max
Per Line 600
Per Trunk 1,200

Note:  This provision is not applicable to non-residence service used for customer-
owned, coin-operated telephones, either Iocated on school property, or ewned, leased,
rented, operated or controlled by a school board or other educational institution.

The above exception applies only where the local exchange service is used by schools for
administrative purposes and where all telephones associated with such local exchange
service are located in areas not accessible to the general public.
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SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4158 Local Exchange Usage, (Cont'd.)

C. Local Calling Plus

When ordered by the Public Utilitics Commission of Ohio between specific exchanges, all rules
and regulations for local message charges for Measured Rate Service specified in the Amerjtech
tariff are applicable to Local Calling Plus. However, Measured Rate Service i3 not required to
take advantage of Local Calling Plus, It is available to all measured, message, and flat rate service
residence and non-residence customers.

1. Local Calling Plus Charge Schedule

a. Peak

Rate Mileage
0-10

1122

23 and over

b. Off Peak

Rate Mileage
0-10

11-22

23 and over

Initial Minute Additionzl Minute

or Fraction thereof or Fraction thereof
Max Max
$0.160 $0.040
$0.180 $0.060
$0.200 $0,080

Imitial Minute
ov Fraction thereof

Additional Minute
or Fraction thereof

Max

$0.160
$0.180
$0.200

Max

$0.040
$0.060
$0.080
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, {CONT'D.)

4.15 Local Exchange Usage, (Cont'd.)

C. Local Calling Plus, (continued)

2.

Availability

Local Calling Plus is provided in the following exchanges:

Exchange in which Exchange(s) which can be called

service is offered
Berea

Chagrin Falls
Cleveland

Hillcrest
Mentor

North Royalton
Painesville
Strongsville
Terrace

Trinity

Victory
Willoughby

Elyria, Norih Eaton

Burton

Avon Lake, Burton, East Claridon, Elyria, Grafion, Leroy,
Montville, Newbury, North Eaton, Perry, Valley City
East Claridon

Leroy, Perry

Elyria, North Eaton

Chardon, Madison, Montville

Elyria, North Eaton

Burton

Avon Lake, Elyria, North Eaton

Elyria, North Eaton

Leray, Perry
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4,16 Business Services Basic Business Local Line Service
A, Description

Business Services Basic Business Local Line Service is available to those customers who
subscribe to other non-Basic Business Line services from the Company. This service provides a
Customer with a single analog, voice-grade telephonic communications channel that can be used
to place or receive one call at a time. Business Services Basic Business Lines are provided for
connection of Customer-provided single-line terminal equipment such as station sets or facsimile
machines.

Each Business Services Basic Business Line has the following characteristics:

Terminal Interface: 2-wire
Signaling Type: Loop start
Pulse Types: Dual Tone Multifrequency (DTMF)

Directionality: Two-Way
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4,16 Business Services Basic Business Local Line Service, (Cont'd.)
B. General

Message Rate Business Services Basic Business Local Line Service: Calls to points within the
local exchange area are charged on the basis of the number of completed calls originating from the
Customer's service in addition to a base monthly charge. Measured Rate Business Services Basic
Business Locat Line Service: Calls to points within the local exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time periods in addition to 2 base monthly charge.

. Recurring, Nonrecurring, and Usage Charpes

Charges for each line include a monthly recurring service charge and applicable usage charges,
Nonrecurring charges also apply as described in this Tariff.

Measured Message
Max Max

Business Services Basic Business

Local Line

Access Area B $57.30 $75.75
Access Area C $60.30 $78.75
Access Area D $68.25 $86.70
Central Office Connection Charge $£75.00 $75.00

Line Connection Charge $100.00 $100.00
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4.17 Business Services Basic Business Multi-Line Service

A, Deseription

Business Services Basic Business Muiti-Line Service is available to those customers who
subscribe to other non-Basic Business Line services from the Company. This service provides fhe
Customer with one or more analog, voice-grade telephonic communications channels which can
be used to place or receive ane call at a time. The Business Services Basic Business Multi-Line is
available as a message rated service, Business Services Basic Business Muli-Line Service is
provided for connection of Customer-provided key system terminal equipment. All Business
Services Basic Business Multi-Lines may be equipped with Touch Tone and Multi-Line Hunt.

Each Business Services Basic Business Multi-Line has the following characteristics:

Terminal Interface:
Signaling Type:
Pulse Types:
Directionality:

2-wire

Loop start

Dual Tone Multifrequency (DTMF)

Two-Way, In-Only, or Out-Only, at the option of the Customer
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.17 Business Services Multi-Line Service, (Cont'd.)
B. General

Message Rate Business Services Basic Business Multi-Line Service: Calls to points within the
lacal exchange area are charged on the basis of the number of completed calls eriginating from the
Custoemer's service in addition to a base monthly charge. Measured Rate Business Services Basic
Business Mulii-Line Service: Calls to points within the local exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time periods in addition to a base monthly charge,

C. Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage charges.
Nonrecurring charges also apply as described in this Tariff.

Measured Message
Max Max
Business Services Basic
Business Multi-Line
Non-Hunting
Access Area B $68.40 $ 98.40
Access Area C $74.40 $104.40
Access Area I $79.35 $109.35
Measured Message
Max Max
Business Services Basic
Business Multi-Line
Hunting
Access Area B $ 8780 $112.40
Access Area C $ 9580 $120.40
Access Area D $£105.80 $130.40
Max
Central Office Connection Charge $ 70.00

Line Connection Charge $ 90.00
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE

The following sections will apply to customers who are served by a Central Office where the former XO Ohio, Inc.
has facilities and to existing Customers of XO Ohio, Inc. as of
Febrary 25, 2005,
Category One - Sections 5.1. thru 5,10

5.1 Local Line Rates

TIER ONE RATES - XO Basic Line Service - Local Only

No. Lines Monthly Oune Year Two Years Three years +

1-11 $25.50 $24.00 $23.00 $22.00

12-23 $24.50 $23.00 $21.75 $20.50

24-47 $23.30 $21.90 $20.70 $19.50

48+ $22.60 $21.25 $20.10 £18.95

TIER ONE RATES ~ X0 Basic Line Service - Local and Long Distance

No, Lines Monthly Omne Year Two Years Three years +

1-11 $24.50 $23.00 $22.00 $21.00

12-23 $23.50 $22.00 $20.75 $19.50

24-47 $22.30 $20.90 $19.70 $18.50

48+ $21.60 $20.25 $19.10 $17.95

TIER ONE RATES - XO Plus Line Service - Local Only

No. Lincs Monthly One Year Two Years Three years +

I-11 33150 $29.75 $28.50 $27.50

12-23 $30.50 $28.75 $27.25 $26.00

24-47 $29.30 $27.65 $26.20 $235.00

48+ $28.60 $27.00 $25.60 $24.45

TIER ONE RATES - XO Plus Line Service - Local and Long Distance :

No. Lines Monthly One Year Two Years Three years +
$30.50 $28.75 $27.50 $26.50

12-23 $29.50 $27.75 $26.25 $25.00

24-47 $28.30 $26.65 $25.20 $24.00

48+ $27.60 $26.00 $24.60 $23.45



X0 Communications Services, Inc.
Kelly Faul - Regulatory Affairs Director

P.U.C.O. Tariff No. 5
Oripinal Page 153

13865 Sunrise Valley Dr,
Herndon, VA 20171
Case No.

Issued: April 2, 2008

LOCAL EXCHANGE SERVICES
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SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

51 Local Line Rates, {Cont'd.)

TIER TWO RATES - XO Basic Line Service - Local Only

No. Lines Monthly One Year Two Years Three years
1-11 $25.50 $24.00 $23.00 $22.00

12-23 $24.50 $23.00 $21.75 $20.50
24-47 $23.30 $21.90 $20.70 $19.50

48+ $22.60 $21.25 $20.10 $186.95
TIER TWO RATES - Local and Long Distance

No. Lines Monthly One Year Two Years Three years
1-11 $24.50 $23.00 $22.00 $21.00
12-23 $23.50 $22.00 $20.75 $19.50
24-47 $22.30 $20.90 $19.70 $18.50

48+ $21.60 $20.25 $19.10 $17.95
TIER TWO RATES - XO Plus Line Service - Local Only

No. Lines Monthly One Year Two Years Thiee years
1-11 $31.50 $29.75 $28.50 $27.50
12-23 $30.50 $28.75 $27.25 $26.00
24-47 $29.30 $27.65 $26.20 $25.00

48+ $28.60 $27.00 $25.60 $24.45

TIER TWQ RATES - XO Plus Line Service - Local and Long Distance

No, Lines Monthly One Year Two Years Three years
£30.50 $28.75 $27.50 $26.50

12-23 §29.50 $27.75 $26.225 $25.00

24-47 $28.30 $26.65 $25.20 $24.00

48+ $27.60 $26.00 $24.60 $23.45
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5.1

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

Local Line Rates, (Cont'd.)

Monthly Recurring Charges (grandfathered after March 7, 1998)

Basic Local Line - Line Charge
Month-to-Month
1 year
3 year
XO PLUS Line Charge
Maonth-to-month
1 year
3 year
Opiional Features:
Calling Number Delivery
Calling Name/Number Delivery Blocking, per line
Call Waiting
Recurring Charges
First Additional Number
Second Additional Number
Third Additional Number
Flat Rate Local Calling, non recurring per line
Service Connection Charge (per line)

$23.50
$22.00
$16.50

$29.50
$27.75
$25.00

$6.00
$1.00
$7.00

$3.60
$3.60
$3.60
$11.00
$45.00
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.2 Usapge Options
TIER ONE RATES
Month-te-month:
Terim Plan

TIER TWO RATES

Extended Local Calls (ELC)

8 AM to 9 PM, Monday-Friday All Other Times
Mileage Ipitial Minute Each Additiona Initial Minute

Minute
0-10 $0.038 $0.010
11-22 $0.043 $0.014
23+ $0.048 $0.019

Unlimited Local Calling (pet month):
Measured Rate Service

Initial Minute
Additicnal Minufes

Initial Minute
Additional Minutes

$0.019
$0.021
$0.024

Per Call
$0.070
$0.072

$0.072

Each Additional
Minute

$6.005

$0.007

$0.0055

$24.00

Peak
$0.044
$0.012
Off-Peak
$0.0185
$ 0.005
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'I).)
5.2 Usage Options, (Cont'd.)
Mecasured Rates

Basic ard Plus Lines

Peak

Initial Minute $ 0.0300
Additional Minutes $ 0.0070
Ofif-Peak

Initial Minute $0.0150

Additional Minutes $ 0.0040
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'I}.)
53 Directory Assistance
Per call $1.99

5.4 Operator Assistance

Operator Assisted Surcharges; Per Cali
Calling Card/Qperator $1.25
Calling Card/Automatic 3050

Third Number Bitling $1.50
Collect Calling 5075
Person to Person $2.50
Station to Station $1.25
Operator-Completed Calls $0.10 per minute

5.5 Busy Line Verification and Interrupt Service:
Per Request

Busy Line Verification $1.25

Busy Line Interrupt $1.75

5.6 Directory Listings

Recurring Charges: i Per Listing or Per Number Charge
Primary Listing $0.00
Additional Listing* £335
Reference Listing $3.35
Non-Listed Number $2.45
Non-Published Number $2.45
* Customers who purchased Additional Directory Listings before April 17, 1998, will still receive the $1.00
per listing charge.
Non-Recurring Charges: Per Listing or Per Number Charge
Primary Listing £0.00
All Others §13.50

Miscellaneous Charges, Bad Check Charge $20.00
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.7 Flat Rate Local Service Trial Service Offering

A, Monthly Recurring Charges
! Year 2 Years
Local Lines $12.00 $11.40
B. Usage
Local
Per Minute 50.02
Per Call $0.06
5.8 Business 2002
A, Small Business Basic Business Lines
Small Business Basic Business Local Line MRC
One Year Term $10.40
Two Year Term $18.12
Three Year Term $18.12
Cal] Waiting with Cancel Call Waiting $4.00

Caller ID Number Only $6.00

3 Years
£10.80

NRC

$53.00
$53.00
$53.00

$0.00
$0.00
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LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.8 Business 2002, (Cont'd.)

E. Usape
1. Measured Rate Usage
Peal
Initial Minute $0.03060
Additional Minutes $0.0070
Off-Peak
Initial Minute 500150
Additional Minutes $ 0.0040
2. Message Rate Usage
Per Message Rate % Q.07
3. Extended Loeal Calls (ELC)
8 AM to 9 PM, Monday-~Friday All Other Times
Mileage Initial Minute Each Additiona Initial Minute  Each Additional
Minute Minute
0-10 $0.038 $0.010 $0.0i9 $0.005
11-22 $0.043 $0.014 $0.021 $0.007
23+ $0.048 $0.019 $0.024 $0.0095
C. Directory Assistance

Per call $1.59
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5.8

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

Business 2002, (Cont'd.)

D.

Operator Assistance

1. Surcharges
Calling Card/Operaior
Calling Card/Automatic
Third Number Billing
Colleet Calling
Person to Person
Station {o Station

Operator-Completed Calls
2. Busy Line Verification and Interrupt Service

Busy Line Verification
Busy Line Interrupt

Directory Listings

Per Listing or Per Number Charge
Primary Listing

Additional Listing

Reference Listing

Non-Listed Number

Non-Published Number

Per Listing or Per Number Charge
Primary Listing

Additional Listing

Reference Listing

Non-Listed Number

Non-Published Numbear

$ 125 percall
$ 0.50 per call
$ 1.50 per call
$ 0.73 per call
$2.50 per call
$ 1.25 per call

$0.10 per MOU

Per Request
$1.25
$1.75

$0.00
$3.35
$3.35
$2.45
$2.45

50.60

$13.50
$13.50
$13.50
$13.50
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LOCAL EXCHANGE SERVICES

SECTION 5 -« PRICE LIST - CATEGORY ONE, (CONT'D.)

58 Business 2002, (Cont'd.)

F. Business Services Basic Business Lines
Business Services Basic Business Local Line MRC NRC
One Year Term £19.40 $53.00
Two Year Term $18.12 $53.00
Three Year Term 818.12 $53.00
Call Waiting with Cancel Call Waiting $4.00 $0.00
Caller ID Number Only $6.00 $0.00
G. Small Business Basic Business Line I
Small Business Basic Business Line 11 MRC NRC
One Year Term $19.40 $53.00
Two Year Term $18.12 $53.00
Three Year Term $18.12 $53.00
Call Waiting with Cancel Call Waiting $4.00 $0.00
H. Business Services Basic Business Line 11
Business Services Basic Business Line I1 MRC NRC
One Year Term $19.40 $53.00
Two Year Term 318.12 $53.00
Three Year Term $18.12 $53.00

Call Waiting with Cancel Call Waiting $400 . 000
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LOCAL EXCHANGE SERVICES

3.9

5.10

SECTION 5 - PRICE LIST -

National Local Service

A.

CATEGORY ONE, (CONT'D.)

Basic Business Lines/Verizon Territory

Basic Local Line Charge

Optional Features:

Call Waiting with Cancel Call Waiting
Caller ID Number Only

Non-Recurring Charges
Installation Charge (Per Line)
First Line

Additional Line(s)

Basic Business Lines/SBC Territory

Rasic Local Ling Charge

Optional Features:

Call Waiting with Cancel Call Waiting
Caller ID Number Only

Nan-Recurring Charges
Installation Charge (Per Line)
First Line

Additional Line(s)

Service Order Charges

NRC:

Primary Service Order Charge
Record Order Charge
Subsequent Order Charge
Line Restoral Charge

PIC Change Charge

Technician Visit Charge*

$50.00 per order

$15.00 per order

$50.00 per order

$20.00 per line

$5.00 per Ling, Trunk, or Port (manual)
$1.25 per Line, Trurk, or Port (electronic)
$150.00 per occurrence

MRC
$32.66

$2.50
$7.00

$52.15
$52.15

MRC
$36.40

$5.00
$7.00

$125.70
£125.70

*Technician Visit Charge will be assessed in lieu of the Premise Visit Charge found on Page 79 & Page 152 for
adds, moves, and changes.
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SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.11 Aceess Recovery Charge

Total MRC Charge Percentage Total MRC
£0.00-100.00 16.00% $7,500.01-10,000.00
$100.01-200.00 15.00% $10,000.01-20,000.00
$200.01-400.00 14.00% $20,000.01-30.000.00
$400.01-600.00 9.50% $30,000.01-40,000.00
$600.01-806.00 8.50% $40,000.01-50,000.00
$800.01-1000,00 7.50% $50,000.01-75,000.00
$1,000.01-1,500.00 6.50% $75,000,01-100,000.00
$1,500.01-2,500.00 6.00% $100,000.01-250,600.00
$2,500.01-5,000.00 5.50% $250,000.01-500,000.00

$5,000.01-7,500.00 4.75% $500,000.01 +

Charge Percentage
4.50%
4.20%
4.00%
3.80%
3.60%
3.40%
3.20%
3.00%
2.90%
2.80%
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SECTION & - PRICE LIST - CATEGORY TWO

The following sections will apply to customers who are served by a Central Office where the former Allegiance
Telecom of Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc, as of

February 25, 2005.
Category Two - Sections 6.1 through 6.14

6.1 Returned Check Charge

6.2 Connection Charges

A,

Line Restoral Charge
Company initiated suspension
Premises Visit and Trouble Isolation Charge
Technician Visit Charge

Per Occurrence
Central Office and Line Feature Charges
Central Office Connection

Business
Residence

$20.00

NRC
$20.00

NRC
$150.00

NRC
$13.00
$8.25
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LOCAL EXCHANGE SERVICES
SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D,)
6.3 Service Order Charges

6.4

NRC
Single Line Connection Charge, per Line or Trunk
(Applies when new or add'] service is established) $24.35
Multi Line Connection Charge, per Line or Trunk
{Applies when new or add'l. service is established) $24 35
Record Order Charge, per account
(Applics when the Company must make charges to its records due to a customer
requested change in service) $15.00
Aceount Setup Fee, per account, per location (Applies when establishing a new account
with the Company) $25.00
Primary Service Order Charge, per order (to add or Charnge existing service) $50.00
Subsequent Service Order Charge per order (adding features, changing existing
features, telephone number change) $50.00
Technician Visit Charge®, per occurrence (Applies to add, move, or change requests
requiring a technician to be dispatched for work to be completed $150.00
Presubscription-2 (PIC)

NRC
Per line, trunk, or port {manual change) $5.00
Per line, trunk, or portt (electronic change) $1.25

* Techaicion Visit Charge will be assessed in liev of the Premise Visit Charge found or Pages 79 & 152 for adds,
moves, and changes.
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LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

6.5 Message Toll Service

A, Measured Intral.ATA Usage Rates - Business

DAY EVENING NIGHOT & WEEKEND
Mileage  1* Min Ea. Addl. 1" Min Ea, Addl.  1* Min Ea. Addl.
1-10 017 $0.17 $0.13 50.13 $0.13 $0.13
11-22 $0.17 50.17 $0.13 50.13 $0.13 $0.13
23-55 $0.17 $0.17 $0.13 $0.13 £0.13 $0.13
56-124 $0.17 50.17 $0.13 50,13 $0.13 50.13
125-End $0.17 $0.17 $0.13 $0.13 $0.13 $0.13
B. Rate Discounts

Automatic volume discounts will be provided to non-residence customers. The volume discount
is based on the total dollar usage per month, per account, for customer-dialed station-to-station
calls originating from designated exchange areas as set forth in the Pricing List. The rate
discounts are as follows:

Monthly Usage Discount
$25.00 - $100.00 10.0%
$100.01 - $200.00 15.0%
$200.01+ 20.0%

C. Residential Measured IntralLAT A Usage Rates - All Mileage Bands

Per Minute
Day 50.18
Evening/Holiday $0.14

Night/Wezkend $0.12
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6.6

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

Central Office Line Features
Custom Calling Service Features:

Call Waiting

Call Forwarding

Three-Way Calling

Call Forwarding Variable w/ remote access
Call Forwarding Busy Line Transfer

Call Forwarding Alternaiive Answer

Call Forwarding Busy Line/Alternative Answer
Per Attempt Rate

Three Way Calling, per use

Advance Custom Calling Features:

Repeat Dialing (Automatic Recall)
Calling Party Number Blocking
Caller ID
Caller ID with Name and Number
Caller ID Privacy
Automatic Callback
Speed Dial 8
Speed Dial 30
Distinctive Ring
1* add’l number
2" add’l number
Call Transfer -
Message Waiting Indication
Custom Calling Feature Package
Per Attempt Rate
Repeat Dialing (Automatic Recall), per use
Automatic Callback ring, per use
Call Trace (per successful trace), per use
Central Office Features
Remote Call Forwarding - (Residential)
Initial path
Each Add'l Path
Local Remote Call Forwarding (Residential)

N/C

Monthly Charge, per line

Business
$5.00

Business

Residential
$4.00
$4.00
$4.00
$4.00
$0.60
$0.60
$1.20
Residential
$0.75

Monthly Charge, per line

Business

$7.00

Business
$3.50
MRC

$17.40
$15.00

Residential
$4.00

$0.50

$5.75

$1.75

N/A

$4.00
$2.20

$2.20

$4.G0
$2.00

N/A

$0.25

N/A
Residential
$0.75

$0.75

$3.50

NRC

$56.25
$56.25
$0.08 per call
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6.7

6.8

6.9

6.10

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

Directory Assistance Service

Directory Assistance, per call
Busy Verification and Interrupt Service

Verification
Interrupt

Operator-Handled Service

Operator Handled - Station-to-Station and Collect Calling
Operator Handled - Person-to-Person

Operator Handled - Third Number Billed

Directory Listings

A, Rates for Additional Listings

Business, per month:
Residential, per month:

B. Non-Published Service

Non-published service charge, NRC:
Non-published service charge, per month:

C. Non-Listed Service

Non-listed service charge, NRC:
Non-listed service charge, per month:

Charge Per Call
$1.99

Charge Per Call
$1.35
$1.45

Charge Per Call
£1.25
$3.35
k1.65

$3.35
3090

$9.80
$2.45

$9.80
$2.45
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LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWOQ, (CONT'D.)

6.11 Blocking Service

A, Residence and Non-Residence Customer Requested Call Blocking

Call blocking, per individual

B. Sponsor Requested Call Blocking
Call blocking per request, per individual

C. Toli Restriction

Residential
D. Selective Call Screening, per line

E. 10310XXX Blocking

$9.30
$60.00
NRC MRC
$12.00 $3.00
N/C $5.20
N/C N/C



XO Communications Services, Inc.
Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No.

-Issued: April 2, 2008

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. 5
Criginal Page 170

Effective: April 2, 2008

SECTION 6 - PRICE LIST - CATEGORY TWG, (CONT'D.)

6.12 Network Switched Services

A,

Recurring and Installation Charges

Small Business Basic Business Local Line
Access Area B
Access Area C
Access Area D

Central Office Connection Charge
Line Connection Charge

Residential Basic Local Line
Access Area B
Access Area C
Access Area D

Central Office Connection Charge
Line Connection Charge

Small Business Basic Business Multi-Line - Non-Hunting
Access Area B
Access Area C
Access Area D

Small Rusiness Basic Business MuMi-Line - Hunting
Access Area B
Access Area C
Access Area D

Central Office Cannection Charge
Line Connection Charge

Measured
$21.25
$23.25
$25.75

$13.00
$24.35

Measured
$6.70
$6.70
Fa.70

$8.25
$10.60

Measured
$21.25
$23.25
$25.75

Measured
$21.95
$23.95
$26.45

$13.00
$24.35

Message
$21.56
$23.56
$26.06

$13.00
$24.35

Message  Fiat

$3.91 $14.25
$8.91 $14.25
$8.91 $14.25

£8.25 $8.25
$10.60 $10.60

Message
$21.56
$23.56
$26.06

Message
$28.10
$30.10
$32.60

$13.00
$24.35
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LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

6.12 Network Switched Services, (Cont'd.)

B, Measured Rate Services (Business and Residential)
1. Local Measured Charge Schedule - Peak
Initial Minute Additional Minute
Rate Mileage or Fraction thereof or Fraction thereof
0-10 $0.0424 $0.0106
11-22 $0.0476 $0.0158
23 and over $0.0530 $0.0212
2. Off-Peal rates are 50% off the corresponding Peak rates shown above.
3. The following rate periods apply unless otherwise specified in this price list;
MON | TUES | WED | THUR FRI SAT SUN
§:.00 AM
DAYTIME RATE PERIOD
TO
OR PEAK RATE PERIOD
4:59 PM J
5:00 PM
EVENING RATE PERIOD -
TO EVE
OR OFF PEAK RATE PERIOD
10:59 PM
11:00 PM
NIGHT/WEEKEND RATE PERIOD
TO
OR CFF PEAK RATE PERIOD
7:59 AM
4. The Off-Peak rate is applied on the following holidays:
New Year's Day January 1
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
Labor Day As Federally Observed
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SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

6.12 Network Switched Services, (Cont'd.)}

B. Measured Rate Services (Business and Residential), (Cont'd)

Residential Ling
Business Line
Business Trunk

C. Lecat Calling Plus
Peak:
Rate Mileage
0-10
11-22
23 and over
Off Peak:
Rate Mileage
0-10
11-22
23 and over
D. Local Call Detail Billing
Per billing account, per month

E. 931 Access Line Service

Access line/trunk to local PSAP

Initial Minute

or Fraction thereof
$0.0480

$0.0540

$0.0600

Initial Minute

or Fraction thereof
$£0.0240

$0.0270

$0.0300

Monthly Rate
$ 2321
$ 615
$10.00

Additional Minute
or Fraction thereof
$0.0120

$0.0180

$0.0240

Additional Minute
or Fraction thereof
$6.0060

$0.0090

$c.0120

$2.95

$15.99
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6,13  Access Recovery Charge

Total MRC
$0.00-100.00
£100.01-200.00
$200.01-400.00
$400.01-600.00
$600.01-800.00
$800.01-10600.00
$1,000.01-1,500.00
$1,500.01-2,500.00
$2,500.01-5,000.00

Charge Percentage
16.00%

Total MRC
$7,500.01-10,000.00

15.00% $10,000.01-20,000.00
14.00% $20,000.01-30.000.00
9.50% $30,000.01-40,000.00
8.50% $40,000.01-50,000.00
7.50% $50,000.01-75,000.00
6.50% $75,000.01-100,000.00
6.00% $100,000.01-250,000.00
3.50% $250,000.01-500,000.00
4.75% $500,000.01 +

$5,000.01-7,500.00

6.14 Business Services Basic Business Lines

Business Services Basic Business Local Line
Access Area B
Access Area C
Access Area D

Central Office Connection Charge
Line Connection Charge

Business Services Basic Business Multi-Line - Non-
Hunting

Access Area B

Access Area C

Access AreaD

Business Services Basic Business Multi-Line - Hunting
Access Area B
Access Area C
Access AreaD

Central Office Connection Charge
Line Connection Charge

Measured
$21.25
$23.25
$25.75

$13.00
$24.35

Measured

32125
$23.25
$25.75

Measured
$21.95
$23.05
$26.45

$13.00
$24.35

SECTION 6 - PRICE LiST - CATEGORY TWO, (CONT'D.}

Charge Percentage
4.50%

4.20%
4,00%
3.80%
3.60%
3.40%
3.20%
3.00%
2.90%
2.80%

Message

$21.58

$23.56
$26.06

$13.00
$24.35

Message

$21.56
$23.56
$26.06

Message
$28.10
$30.10
$32.60

$13.00
%2435
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LOCAL EXCHANGE SERVICES
SECTION 7 - PROMOTIONS
7.1 Satisfaction Guarantee

This offer is available only to New Customers, which is defined as a Customer who has not subscribed to
any Company Service during the one-year period prior to subscribing to new Company services. Pursuant
to this offering, New Customer may cancel its new Service, without incurring contractual penalties, within
three (3) months of the Service installation date if New Customer is not completely satisfied with the
Services provided by the Company. For purposes of this promotion, 2 month is considered to have thirty
(30) days. In order to be eligible for this promotion, a new Customer must not have received service from
another local exchange carrier at the location to which New Compeny services are provided, or New
Customer must switch back to the local exchange carrier that provided New Customer's
telecommunications services prior to the new Customers subscribing to the new Company service.

The Company also will reimburse New Customer for any installation charges incurred by New Customer to
restore New Custemer to its previous Service Provider at the identical level and type of service provided by
the previous Service Provider at the same customer location. In order o receive the reimbursement, New
Customer must, within (3) months of the installation: date, provide the Company with the following: (1) the
Company reimbursement form; (2) a copy of the invoice from the other Service Provider posting the non-
recurring charges for restoring New Customer’s service to the other Service Provider; and (3} a copy of the
last inveice that New Customer had received from the other Service Provider prior to swiiching to the
Company, if applicable.

If New Customer previously did not have a previous local exchange provider other than the Company at the
location to which the Services are provided, or if the previous local exchange carrier will not or cannot
provide the identical level and type of Service previously provided to New Customer, the Company will
reimburse New Customer any initial Company Non-Recurring charges that New Customer incurred in
conjunction with the installation of Service. All reimbursements will be in the form of a check, Credits
will not be given.

The Company is not liable for any outage or inconvenience to New Customer relating to restoring New
Customer to its previous local exchange carrier. New Customer is responsible to pay the Company for all
charges for the Service provided to New Customer through and including the date of Service termination
prior to receiving reimbursement from the Company.
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LOCAL EXCHANGE SERVICES
SECTION 7 - PROMOTIONS, (CONT'D)
7.2 Contract Renewal Promotion 11

Company Customers whose service is provided on a month to month contract, or whose current contract is
within thirty (30} days of expiration, and who execute a new oneg, two, three or five year term contract for
all voice products, excluding voice features, that have a monthly recurring charge component may be
cligible to receive one free month of service for each year of their term. The free month(s) will appear on
the Customer’s invoice in the 12%, 24™ 36", 48™ and 60™ monihs of Customer’s contract, depending on
contract length,

This promotion is effective through December 31, 2004.

Customers located in an area where the Company is collocated in the ILEC wire center serving the
Customer are eligible for this promotion. Other Customers may be elipible for this promotion depending
upon their service configuration, All customers are also required to meet minimum revenue commitments.

The free month is defined as the applicable monthly recurring charge(s) (MRC) for standard priced voice
product(s), excluding voice features, chosen by the Customer. No free month credit shall exceed
$7,500.00, If customer’'s MRU(s) exceeds $7,500, Customer will be charged the difference between the
actnal MRC(s) and §$7,500 in the free month(s). Credits for monthly recwiring charges do not include
usage, taxes, user fees, or surcharges. This promotion cannot be combined with other promotions.

If Customer’s Company service is terminated prior to the end of Customer’s term commitment, the
Customer will be liable for all credits applied fo Customer’s account pursuant to this promotion. All other
terms and conditions of Company’s scrvices shall apply.
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LOCAL EXCHANGE SERVICES
SECTION 7 - PROMOTIONS, (CONT'D.)
7.3 Contract Renewal ITT

7.4

Customers whose service is provided on a month to month basis, or whose carrent term commitment is
within thirty (30) days of expiration, and who execute a new contract with a one, two, or thrze year term,
on or before December 31, 2004, for Basic Business Lines, Trunks, Two-way PRI, Inteprated Access or
XOption service offerings may be eligible to receive a ten percent (10%) pricing discount off their Monthly
Recwrring Charge for such service offering for the duration of the new confract term. The nsw contract
term and this promotional discount will commence upon conclusion of the existing contract term.

Customers located in an area where the Company is collocated in the ILEC wire center serving the
Customer are eligible for this promotion. Other Customers may be eligible for this promotion depending
upon their service configuration. All customers are also required to meet minimum revenue conimitments.

If Customer’s service is terminated prior to the end of Customer's new contract term commitment, the
Customer will be lizble for all credits applied to Customer's account pursuant to this premotion. All other
terms and conditions of Company’s tariffs and contract shall apply.

This promotion may not be combined with any other promotion. The promotion does not apply to features,
accounts with special off-tariffed pricing, or carrier accounts.

March 31, 2007 Small Business Promotion
Customers with Small Business Basic Business Local Line Service and Small Business Basic Business

Multi-Line Service, as described in Section 4.15 and Section 4.16, provisioned as of March 31, 2007, will
receive the following monthly recurring charge for those lines:

Small Business Basic Business Local Line Measured Messape
Access Area B _ $2125 $21.56
Access Area C $23.25 $23.56
Access Arca D $25.75 $26.06
Small Business Basic Business Multi-Line - Non-Hunting Measured Message
Access Area B $21.25 $21.56
Access Area C $23.25 $23.56
Access Area D $25.75 $26.06
Small Business Basic Business Multi-Line - Hunting  Measured Message
Access Area B $21.95 $28.10
Access Area C $23.95 _ $30.10
Access Area D $26.45 $32.60

This offer does not apply to Smal} Business Basic Business Locat Lines and Smal! Business Basic Business
Multi-Lines that have been added to current accounts or moved to new locations on, or after, April 1, 2007.
All other terms and conditions of these services apply.
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VIA OVERNIGHT

April 1, 2008

Public Utilities Commission of Ohio
Attention: Docketing Division

180 East Broad Street

Columbus, Ghio 43215-3793

Re: X0 Communications Services, Inc, P.U.C.Q. Tariff No. 5
Docket No. —TP-

To Whom [t May Concern:

%Q Communications

13865 Sunrize Valley Drive
Herndon, VA Z0171

Pursuant to P.U.C.O. Case No. 06-1345-TP-ORD, please find enclosed an original and three (3) copies of XO
Communications Services, Inc. (“X0O™), P.U.C.O. Tariff No. 5 which replaces XO Tariff No. 1 and includes only Tier |
services. The following regulated nonresidential Tier 2 services, originaily found in XO Taritf Ne. 1, were not included

in XO Tariff No. 5:

Category One Services:

Definiticns related to Tier 2 Services
Local Trunk

XO Centrex

Emergency Systems Services

Private Switch/Automatic Location Identification (PS/ALI)
Vanity Telephone Numbers

Integrated Services Digital Network (ISDN)
Remote Call Forwarding

Customer Owned, Coin Operated Service
Dedicated Point to Point Services

KO Integrated Access Service

XO Outbound DS1 Service

XOptions Service Offering

Special Access

Inbound PRI

ISDN PRI

Premium XOptions Service Offering
Centrex

Business Trunks

XO Integrated Access Service I1

Deluxe XOptions Offering

Multi-Tenant Buddy Program

Forcign Exchange Service

lutercept and Number Referral Service
Emergency Redundancy Routing

Private Branch Exchange (PBX) Trunks
Local Voluine Discounts

Various Promotions

Category Two Services:

Emergency Redundancy Routing

Tier 2 Central Office Line Features
Toll Free 8XX Service

Calling Card Service

DID Service for Voice Grade Channels
Select Usage Call Detail

Local Analog PBX Trunk Service
Local Digital PBX Trunk Service
Local [SDN PRI Service

Integrated Services

Local Detail Billing

Special Construction

Non-Routine Installation and/or Maintenance
JustCom Service

Historic Invoices

Various Promotions

These revisions are being filed with an issued date of April 2, 2008 and an effective date of April 2, 2008.

Also, enclosed is an additional copy of this letter and a self-addressed stamped envelope. Please date stamp
this copy and return in the enclosed envelope. If you have any questions, please contact me at 703-547-2635 or

danicl.ostroftig@xo.com.

Sincerely,

Daniel G. Ostroff
Senior Regulatory Anlyst

Enclosures

WWW.XG.COIT


mailto:danicl.ostroff@xo.com
http://www.xo.com
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EXHIBIT D
Method of Disclosure

In compliance with O.A.C. Rule 4901:1-6-05(G)(3) and O.A.C. Rule 4901:1-6-
05(G)(4), X0 Communications Services Inc. will be posting documents for all
detariffed nonresidential tier 2 services and toll services at the following website on
April 2, 2008:

www.xo0.com/about/policy/Pages/tariffs.aspx


http://www.xo.com/about/policy/Pages/tariffs.aspx

EXHIBIT E
Customer Notice



EXHIBIT E
Customer Notification
Ohio Product Document Notice

Beginning April 1, 2008, the prices, service descriptions, and the terms and conditions for certain telecommunication
services that you are provided by XO Communications Services, Inc. will no longer be on file with the Public Utilities
Commission of Ohio. These services include all long distance services, and local services that consist of more than three
local access lines.

This modification does not automatically result in a change in the prices, terms, or conditions of those services to which
you currently subscribe, XO must still provide a customer notice at least fifieen days in advance of rate increases,
changes in terms and conditions and discontinuance of existing services. Additionally, you will be able to view the
company’s future service offerings in the Ohio Product Document online at www.terms.xo.com or you can request a copy
by contacting XO at 8851 Sandy Parkway, Sandy, UT 84070 or at the toll-free number on your invoice.

Since the services will no longer be on file with the Commission, this means that the agreement reached between the
customer and the company, instead of the document on file at the PUCO, will now control new services or changes in
service. This agreement, whether it is verbal or written, will still be subject to consumer protections required and
enforced by the PUCQO,

For any new services or changes in service, it will be important that you carefully review and confirm the price, terms and
conditions.

If you have any questions about this matter, please call XO Communications at the toll free number listed on your invoice
or visit us online at www.xo.com.


http://www.terms.xo.com
http://www.xo.com
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Affidavit



CUSTOMER NOTICE AFFIDAVIT

STATE OF: Virginia
SS:
COUNTY QF: Fairfax

AFFIDAVIT

[ _Kelly Faul , am an authorized agent of the applicant corporation, XO Communications
Services, Inc. , and am authorized to make this statement on its behalf. I attest that
customer notices accompanying this affidavit were sent to affected customers through bill
message on March invoices, in accordance with Rule 4901:1-6-16, Ohio Administrative
Code. Ideclare under penalty of perjury that the foregoing is true and correct.

Executed on April 1, 2008 - Herndon, VA
(Date) (Location)

/s/ [Lﬂ\ k—#ﬁ - April 1, 2008
(Slgnqg«)‘e and/f itle) (Date)

Subscribed and sworn to before me this pﬁl(\mko \ ; «:2 Lf/’()g

(Ddte)
N +
FL{;/W }7‘ VY’\” ” L, D(J 7L{ ZLi
\&I tary Publfc
y Commission Expires: My Commission Expires

July 31, 2011



