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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3,25.11 Premium X Option Eleven 

This X Option is a per network user service that requfres a mfriimum of 30 (thirty) users accessing 
the same network. This X Option consists of one voice line per user, or a minimum of thirty lines, 
and Dedicated Intemet Access. This X Option also mcludes shared hostuig space and the 
Customer's choice of end user shared hosting web applications. Customer must choose from one 
ofthe options below for the monthly minutes of domestic long distance usage: (A) 4,000 muiutes, 
(B) 7,000 minutes, (C) 10,000 muiutes, and (D) 25,000 minutes. The domestic long distance usage 
above these options will be billed at rates set forth ua Company's Message Toll Service tariff for 
intrastate toll use or pursuant to the Terms and Conditions goveming long distance service found 
on Company's website for interstate use. The MRC for each is listed below. This X Option 
mcludes a choice of a total of 10,000 mmutes or 3,300 messages of local exchange calling if flie 
customer chooses option A, B, or C, or 20,000 minutes or 6,500 messages of local exchange 
calluig if the customer chooses option D. Additional local exchange usage will be billed at the 
rates set forth fri the price list. The monthly minutes of use for local exchange and domestic long 
distance is total combined usage for all the users in this Option. Intemational usage is provided 
under Company's Platinum Small Business Plan Pursuant to the Terms and Conditions goveming 
intemational fraffic found on Company's website. 

Prmted fri flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.12 Premium X Option Twelve 

To receive service under this X Option, the Customer must order a minimum of 19 (nineteen) but 
no more than 24 (twenty-four) basic Business local exchange lines or trunks and DSL service. 
This X Option also includes shared hostuig space and the Customer's choice of end user shared 
hosting web applications. Customer must choose from one ofthe options below for the monthly 
mmutes of domestic long distance usage: (A) 10,000 muiutes, (B) 25,000 mfriutes, (C) 50,000 
mmutes, and (D) 75,000 minutes. The domestic long distance usage above these options will be 
billed at rates set forth in Company's Message Toll Service tariff for infrastate toll use or pursuant 
to the Terms and Conditions govemmg long distance service found on Company's website for 
interstate use. The MRC for each choice is listed below. This X Option includes a choice of a 
total of 20,000 muiutes or 6,500 messages of local exchange calling if the customer chooses 
options A, B, or C, or 30,000 minutes or 10,000 messages of local exchange callfrig if the 
customer chooses option D. Additional local exchange usage will be billed at rates set fortii fri the 
price list. Intemational usage is provided under the Company's Platinum Medium Business Plan 
pursuant to the Terms and Conditions goveming intemational traffic found on Company's 
website. 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,25 Premium X Options, (Cont'd.) 

3.25.13 Premium X Option Thirteen 

To receive service this X Option, flie Customer must order a minimum of 19 (nineteen) but no 
more than 24 (twenty-four) basic Business local exchange lines or tmnks and Dedicated Intemet 
Access. This X Option also includes shared hosting space and the Customer's choice of end user 
shared hosting web applications. Customer must choose from one of the options below for the 
montiily minutes of domestic long distance usage: (A) 10,000 minutes, (B) 25,000 minutes, (C) 
50,000 minutes, and (D) 75,000 mfriutes. The domestic long distance usage above these options 
will be billed at rates set forth in Company's Message Toll Service tariff for intrastate toll use or 
pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for interstate use. The MRC for each choice is listed below. This X Option includes 
unlimited local exchange calling. Intemational usage is provided under flie Company's Platinum 
Medium Business Plan pursuant to the Terms and Conditions goveming intemational traffic found 
on Company's website. 

Prfrited in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3-25 Premium X Options, (Cont'd.) 

3.25.14 Premium X Option Fourteen 

To receive service under this X Option, the Customer must order a Primary Rate Interface (PRI) 
for voice along with Digital Subscriber Line service. This X Option also uicludes shared hosting 
space and the Customer's choice of end user shared hosting web applications. Customer must 
choose from one of the options below for the monthly minutes of domestic long distance usage: 
(A) 10,000 mfriutes, (B) 25,000 mmutes, (C) 50,000 muiutes, and (D) 75,000 mfriutes. The 
domestic long distance usage above these options will be billed at rates set forfli in Company's 
Message Toll Service tariff for uitrastate toll use or pursuant to the Terms and Conditions 
govemuig long distance service found on Company's website for interstate use. The MRC for 
each choice is listed below. This X Option includes unlimited local exchange calling. 
Intemational usage is provided under the Company's Platinum Medium Business Plan pursuant to 
the Terms and Conditions goveming intemational fraffic found on Company's website. 

Prfrited ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.15 Premium XOption Fifteen 

To receive service under this X Option, the Customer must order a Primary Rate Interface (PRI) 
for voice along with Dedicated Intemet Access service. This X Option also includes shared 
hosting space and the Customer's choice of end user shared hosting web applications. Customer 
must choose from one of the options below for the monthly minutes of domestic long distance 
usage: (A) 10,000 mmutes, (B) 25,000 mmutes, (C) 50,000 mmutes, and (D) 75,000 muiutes. The 
domestic long distance usage above these options will be billed at rates set forth in Company's 
Message Toll Service tariff for infrastate toll use or pursuant to the Terms and Conditions 
goveming long distance service found on Company's website for interstate use. The MRC for 
each choice is Hsted below. This X Option includes unlimited local exchange calling. 
Interaational usage is provided under flie Company's Platinum Medium Busfriess Plan pursuant to 
the Terms and Conditions governing fritemational fraffic found on Company's website. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCWPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.16 Premium X Option Sixteen 

To receive service under this X Option, the Customer must order a PRI access &cility for voice 
and Intemet delivery. The Customer can select the configuration ofthe voice and data Ifries up to 
but not more than 24 lines combined. This X Option also mcludes shared hosting space and the 
Customer's choice of end user shared hosting web applications. Customer must choose from one 
ofthe options below for the monthly muiutes of domestic long distance usage; (A) 4,000 minutes, 
(B) 7,000 minutes, (C) 10,000 minutes, and (D) 25,000 minutes. The domestic long distance usage 
above these options will be billed at rates set forth fri Company's Message Toll Service tariff for 
uifrastate toll use or pursuant to flie Terms and Conditions goveming long distance service found 
on Company's website for interstate use. The MRC for each is listed below. This X Option 
includes unlimited local exchange calling. Intemational usage is provided under Company's 
Platmum SmaU Busmess Plan Pursuant to the Terms and Conditions goveming intemational 
fraffic found on Company's website. 

Prfrited in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND ItATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.17 Premium X Option M 

To receive service under this X Option, the Customer must order a X Options package at no fewer 
tiian five locations, with at least one location receiving one ofthe Premium X Options 1-16. 
Customer must also order a minimum of 6 (six) but no more than 9 (nuie) local exchange lines via 
Integrated Access service. Customer will receive 1,500 monthly minutes of domestic long 
distance usage. Domestic long distance usage above the monthly minutes will be billed at rates set 
forth in Company's Message Toll Service tariff for intrastate use or pursuant to the Terms and 
Conditions goveming long distance fraffic found on Company's website for interstate use. The 
mstallation and monthly recurrfrig charge are listed below. This X Option includes urUimited local 
exchange calling. Intemational usage vwll be provided under the Company's Platinum SmaU 
Business Plan pursuant to the Terms and Conditions govemmg intemational traffic found on 
Company's website. 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.18 Premium XOption MLP 

Customers ordering X Options 1-16 at no fewer flian five locations are eligible for X Option MLP. 
MLP is a 5% discount off the monthly recurruig charge of all X Option packages 1-16. X Option 
M is not eligible for the discount and does not confribute to the total of five necessary locations to 
receive the MLP discount. 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.25 Premium X Options, (Cont'd.) 

3.25.19 Standard Feature Package 

AU Premium X Options include the following standard features at no additional charge; 

Voicemail w/Message Waituig 
CaU Forwardmg 
3 Way Callmg 
Speed Dial 
Abbreviated Dialing 
CaU Hold 
CaU Pickup 
CaU Transfer 
Hunting 
Caller ID - Number Only 
First Block of 20 DIDs* ^^^ 

3.25.20 Term Discounts 

X Option customers who choose one ofthe following term commitments that is greater than one 
year will receive a discount. The discount is applied to the X Option Monthly Recurrfrig charge, 
and the local exchange and domestic long distance usage above the bundled mfriutes of use 
mcluded hi each X Option. The discount will not be offered with any other discounts. The term 
discounts are as follows; 

2 Year Term 5% 
3 Years Term 10% 

* Available to Customers who order business trunks. (]V) 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002 

3.26.1 Small Business Basic Business Lines* (C) 

Small Business Basic Business Lines are available to customers who subscribe to this service as 
the only local exchange service from the Company. Small Business Basic Business Lines provide (T) 
basic access service and supply a single, voice-grade communications channel for sfrigle line (T) 
telephones, key telephone systems, modems and other devices needing access to the public 
switched telephone network (PSTN). Small Business Basic Business Line Customers will be 
charged a Non-Recurring Charge (NRC), a Monthly Recurring Charge (MRC) and usage charges 
as specified below as well as all applicable Federal, State and Local Taxes and Surcharges. 

A. Small Business Basic Business Lines hiclude flie following standard attributes at no cost: 

Touchtone 
One Whfre Pages Dfrectory Listfrig 
One Yellow Pages Dfrectory Listing 
911 Access 
Caller ID Blockmg- Per Call 

Blocking Restrictions - SmaU Business Basic Business Lines come standard with all 
Caller Paid Service, 500 and 900 area codes blocked. The additional blocking options 
listed below are available upon request for no additional charge. Option group B 
constitutes the default Blocking Option. 

Option A No blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-lUce, 500, 976, 900, 01,011 codes 
Option D Block 976-Hke, 500, 976, 900, 01, Oil, DA 

Block 976-lUce, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option E Intemational 

Block 976-like, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option F Intemational, InfraLATA 
Option G Block 976-Hke, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block all 

As of April 1, 2007, this product will only be available to current customers at thefr current location. (N) 

Prfrited m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.1 Small Business Basic Business Lines, (cont'd.) 

B. SmaU Business Basic Business Line Optional Features - Small Busmess Basic 
Business Line Customers may order the following Optional Features listed below at the 
Rates specified in below. 

(T) 

(T) 

CaU Forward Busy 
Call Forward No Answer 
Call Forward No Answer Ring Select 
CaU Forward Variable 
CaU Waiting with Cancel Call Waiting 
CaU Forwardmg of CaU Waiting Calls 
Call Transfer 
Speed Calling 8 
Speed CaUuig 30 
Three Way Callfrig 
CaUer ID Number Only 
CaUer ID Name & Number 

CaUer ID Per Lme Blocking 
Distinctive Ringfrig/ Call Waiting 
Automatic Lme (Hotlme) 
Hunting (Cfrcular or Sequential) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective CaU Forwarding 
Selective CaU Acceptance 
Selective CaU Rejection 
Automatic Recall 

C. Optional Feature Packages - Optional Features fliat are combined into the following 
Feature Packages will have discounted pricfrig based on the number of features in each 
package. Pricing is listed below. 

Package 
Two-Feature Package 
Three-Feature Package 

Four-Feature Package 

Five-Feature Package 

Six-Feature Package 

Features Included 
Three-Way CaUuig and Call Forward Variable 
Three-Way CaUing, CaU Forward Variable, and Call 
Transfer 
Call Forward Busy, Call Forward Don't Answer, Three-
Way CaUing, and Call Transfer 
CaU Forward Busy, Call Forward Don't Answer, Three-
Way CaUing, CaU Transfer, and Caller ID w/ Name and 
Number 
CaU Forward Busy, Call Forward Don't Answer, Three-
Way Calling, CaU Transfer, CaUer ID w/ Name and 
Number and Remote Access to Call Forwarding 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.1 SmaU Business Basic Business Lines, (cont'd.) (T) 

D. Due to Network Turn Up and testuig requfrements in aU Company Switches, features 
listed below may not be avaUable at time of Service Activation. 

Anonymous Call Rejection 
Automatic CaU Back 
Distinctive Ringing/Call Waitmg 
Selective Call Forwarding 
Selective CaU Acceptance 
Selective CaU Rejection 
Automatic Recall 

E. Rates and Charges 

SmaU Business Basic Business Lme Customers will be charged applicable Non- (T) 
Recurruig, Monflily Recurring and Usage Charges as specified below. 

1. Monthly Recurrii^ Charges 

(T) 
SmaU Business Basic Business Local Line 
Line Charge 

Max. 
One Year Term $40.00 
Two Year Term $40.00 
Three Year Term $40.00 

Printed in tiie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3,26.1 Small Business Basic Business Lines, (cont'd.) 

E. Rates and Charges, (continued) 

1. Monthly Recurring Charges, (continued) 

(T) 

Reserved for Future Use 

Prfrited m flieU.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.1 Small Business Basic Business Lines, (cont'd.) 

Reserved for Future Use 

(T) 

Prfrited fri flie U.S.A. 
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3.26 Business 2002, (Cont'd.) 

3.26.1 Small Business Basic Business Lines, (cont'd.) 

E. Rates and Charges, (continued) 

(T) 

2. Usage Rates - The rates in Section 3.26.4 will apply. 

Printed m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.2 Centrex 

Cenfrex Lines and the Optional Features that are listed ia Section 3.26.2.B are available to 
Customers who enter into Service Order Agreements to receive service after May 17, 2002. 
Centrex is a business telephone system that is offered from the local Company cenfral office. 
Cenfrex is a service that delivers a set of PBX-like features to individual desks with all lines linked 
in the Cenfral Office to provide intemal communications as well as access to the Public Switched 
Telephone Network (PSTN). Cenfrex Customers will be charged a Non-Recurring Charge, a 
Monthly Recurruig Charge and Usage charges as specified below, as well as aU applicable 
Federal, State and Local Taxes and Surcharges. 

A. Centrex includes the following standard features at no cost: 

Touchtone 
One White Pages Dfrectory Listing 
One Yellow Pages Dfrectory Listing 
911 Access 
CaUer ID Blockmg- Per Call 
Itemized Usage Billmg by Extension 
Station to Station Dialfrig 

Blocking Restrictions - Cenfrex comes standard with aU Caller Paid Service, 500 and 
900 area codes blocked. The additional blocking options Hsted below are available upon 
request for no additional charge. Option group B constitutes the default Blocking Option. 

Option A No blocking 
Option B Block 976-Hke, 500, 976, 900 area codes 
Option C Block 976-Hke, 500, 976, 900, 01,011 codes 
Option D Block 976-Hke, 500, 976, 900, 01, 011, DA 

Block 976-like, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option E Interaational 

Block 976-like, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option F Interaational, InfraLATA 
Option G Block 976-like, 500, 976, 900, 0+ 
Option H Block 976-Uke, 500, 976, 900, 0 
Option J Block all 

Printed in tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.2 Centrex, (cont'd.) 

B. Centrex Product Features 

The Hst below indicates which features will be included ui the Centrex offering and 
whether fliey will be Standard or Optional features. Customer can select Standard 
Features at no additional cost over and above the Cenfrex line Monthly Recurring Charge 
and Non-Recurring Charges. Additional Monthly Recurring Charges and Non-Recurring 
Charges incurred for all Optional features are listed below in this Section. 

Standard Cenfrex Features 
Call Forward Busy 
Call Forward Don't Answer 
CaU Forward- Variable 
CaU Forwarding of CaU Waiting Calls 
CaU Hold 
CaU Pickup 
Call Transfer 
CaU Waiting with Cancel CaU Waiting 
CaU Waiting Display of CaUer ID 
Caller ID - Number Only 
Conference CaUfrig Meet Me 
Direct Inward/Dfrect Outward Dialing 
Directed Call Pickup 
Executive Busy Override 
Executive Busy Override Exempt 
Hunting (Cfrcular or Sequential) (T) 
Intercept 

m 
Ring Again 
Speed CaUing 8 numbers 
Speed Callmg 30 numbers 
Three Way CaUing 

(N) 
Some information on this page was moved to Page 205. 

Prmted in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3,26.2 Centres, (cont'd.) 

B. Centrex Product Features, (continued) 

Optional Analog Features 
Assume Dial "9" Automatic Call Back W 
Automatic Line Automatic Recall 
Automatic Route Selection-Basic (NPA Screening Only) Selective Call Forwarding 
AcceptanceCall Park Selective Call Rejection 
CaUer ID Name and Number 
Digital FacUity Interface (IXC T-1 Access) 
Remote Access to Call Forwarduig 
Simultaneous Ring (SimRfrig) 
Add-On Interface, per module 
Anonymous Call Rejection 
Prfrnary Appearance of Software Number 
Secondary Appearance of Soflvî are Number 
Direct Station Selection / Busy Lamp Field (N) 

Electronic Business Set Standard Features* 
Auto Answer Back Business Set Automatic Dial (N) 
Automatic Lme Business Set Display 
Fast Transfer Display CaUed Number 
Group Intercom Display CaUing Number 
Primary Dfrectory Number Key Short Hunt 
Privacy Release Query Time and Date (N) 
Multiple Appearance of Directory Number (MADN - Single or Multi) (M/T) 

Electronic Business Set Optional Features* 
Elecfronic Set Interface per PDN 

Due to the scheduling of Network Tum Up and testing of Electronic Business Set 
features in all Company Switches, features listed below may not be available at time of 
Service Activation, 

Auto Answer Back 
Fast Transfer 
Group Intercom 
Privacy Release 
Elecfronic Set Interface per PDN 

* Some Require Nortel Proprietary Elecfronic Business Set. 

Some material on this page was moved from Page 204. (j^) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.2 Centrex, (cont'd.) 

C. Rates and Charges 

Cenfrex Customers will be charged applicable Non-Recurring, Monthly Recurring and 
Usage Charges as specified below. 

1. Monthly Recurring 

# Lines 

10-24 
Cenfrex 
25-72 
Centrex 
73-96 
Cenfrex 
97+ 
Cenfrex 

Charges 

One Year 
Max. 
$90.00 

$90.00 

$90.00 

$90.00 

Two Year 
Max. 
$90.00 

$90.00 

$90.00 

$90.00 

Three Year 
Max. 
$90.00 

$90.00 

$90.00 

$90.00 

Optional Features 
Max. 

Caller ID Name and Number $20.00 

(M) 

Some material on this page was moved to Page 56.1. (N) 

Prmtedm tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.2 Centrex, (cont'd.) 

C. Rates and Charges, (continued) 

2. Non-Recurring Charges 

Installation Charges 
# Lines 

10-24 
Cenfrex 
25-72 
Cenfrex 
73-96 
Cenfrex 
97+ Centrex 

One Year 

Optional Features 

Max. 
$200.00 

$200.00 

$200.00 

$200.00 

Caller ID Name and Number 

Two Year 
Max. 
$200.00 

$200.00 

$200.00 

$200.00 

Three Year 

Max. 

Max. 
$200.00 

$200.00 

$200.00 

$200.00 

$20.00 

Some material on this page was moved to Page 56.1. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3,26.3 Business Trunks (T) 

Business Trunk Service and the Optional Feamres that are Usted in Section 20.3.4 are available to 
Customers who enter into Service Order Agreements to receive service after May 17, 2002. 
Business Trunk Service provides customers vrith access to and from the Public Switched 
Telephone Network (PSTN) for inbound, outbound or two-way call fraffic. The frunk connection 
can be either analog or digital dependuig on the customer's requfrements. 

Analog trunk service is offered via standalone Private Branch Exchange (PBX) or Dfrect Inward 
Dial (DID) Tmnks, while digital connections are provided through Digital Switched T-1 Service. 

In-Only Trunks - A One-Way trunk fliat only allows traffic from the XO switching equipment to 
be transmitted to the customer's PBX. 

Out Only Trunks - A One-Way Trunk that only allows traffic originating hi the customer's PBX 
to be transmitted to the XO switching equipment. 

Two-Way Trunks - A Trunk which allows traffic to be transmitted from either flie customer's 
PBX or the XO switching equipment. 

In-Only with DID Trunk - A One-Way trunk equipped with Dfrect Inward Dialuig Service that 
allows traffic from the XO switchuig equipment to be fransmitted to the customer's PBX. 

Two-Way with DID Trunk - A Trunk equipped vrith Dfrect Inward Dialfrig Service that allows 
fraffic to be transmitted from either the customer's PBX or the XO switchfrig equipment. This 
Service vrill no longer be available to New Customers after May 1, 2004. 

Direct Inward DiaUng (DID) Service - a special tmnking arrangement which permits incomfrig 
calls from the exchange network to reach a specific PBX station dfrectiy without an attendant's 
assistance. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.3 Business Trunks (T) 

A. PBX Analog Trunks 

The PBX Analog Trunk provides a two-wire access loop from the customer premises to 
the serving cenfral office. The transmission via this loop supports Clear Channel 
Capability where available. CaU fraffic in static Channels can be aUocated for specific 
services, such as identified above. 

B, Digital Switched T-1 

Digital SwUched T-1 service provides an frifraexchange digital connection between the 
customers PBX (Private Branch Exchange) or Hybrid Key system and XO's Cenfral 
office. 

Each Digital Switched T-1 carries 24 channels over a standard digital fransmission 
facility. The channels are used to carry circuit switched voice and data call fraffic at 
channel signal rates of up to 64 Kbps per channel vrith a total of 1.544 Mbps dedicated 
bandwidth for each Digital Switched T-1 service. Channels can be allocated for specific 
services, such as Two Way Callfrig, Inbound or Outbound CaUing, Dfrect Inward Dialing 
(DID) or Direct Outward DiaHng. Digital Switched T-1 Service and/or its Features are 
provided subject to the availability and Service Capabilities of the Central Office 
Facilities. Customer must provide his or her own DTI (Digital Interface) Card. If 
Customer vrishes to provision analog PBX trunk services. Customer must provide 
compatible digital to analog conversion equipment. All Channel Service Units (CSU's) 
are the responsibiUty ofthe Customer. Digital Switched T-1 service is not available for 
use by Commercial Mobile Radio Carriers, Private Mobile Radio Carriers or 
Interexchange Carriers, ui the provision of service to thefr customers. 

Digital Switched T-1 service is provisioned as either a: 

* Full Dighal Switched T-1 with a Digital Switched FaciHty (Access Line) per T-
1 and 24 channels or, 

* Fractional Switched T-l with a Digital Switched Facility (Access Line) per T-1 
and individual channels (minfrnum of 10 channels) are available in basic (A Tl 
facility that is equipped with In-Only, Out-Only, or Two-Way trunks) or 
advanced (A Tl facility that is equipped with In-Only with DID or Two-Way 
with DID trunks) 

PrhitedinflieU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.3 Business Trunks, (cont'd.) (T) 

C. PBX Analog Trunk & Digital Switched T-1 Standard features 

Each PBX Analog Tnmk & Digital Switched T-1 includes the following features at no 
additional charge. 

Hunting 

Ascending Trunk Selection - Ascending Trunk Selection occurs when a switchuig unit 
selects from a Trunk Group flie first available Trunk going from the first frunk of the 
trunk group, ascendmg to the last tmnk ofthe Trunk Group, (example: hunting from the 
1̂* ttunk through last tmnk on Tmnk Group) 

Descending Trunk Selection - Descending tmnk selection occurs when a svritching unit 
selects from a Trunk Group the first available Trunk going from the last trunk of the 
frunk group, descending to the first tmnk ofthe Trunk Group, (example; hunting from 
last frunk of Trunk Group toward the T̂  trunk of flie Trunk Group). 

Least Idle Trunk Selection ("LIDL") - LIDL trunk selection occurs when a svritching 
unit selects from a Trunk group the Trunk that has been idle for the shortest period of 
time. 

Most Idle Trunk Selection ("MIDL") - MIDL Trunk selection occurs when a switching 
unit selects from a Trunk group the Trunk that has been idle for the longest period of 
time. 

Alternative CaU Routing - Allows the customer to route calls to any service within the 
switch to handle calls ui case of a disaster or for call overflow purposes. Typically a 
customer will route caUs from one Tmnk Group to another Tmnk Group. Calls 
overflow to the Altemate CaU Route when they encounter a busy condition. There are 
three types of busy conditions: 

1. Overflow Call Processing - all trunks in the frunk group are busy. 
2. System Busy - This busy condition is caused by network system problems, such 

as Tl Carrier being down or SS7 related problems. 
3. Manual Busy - This condition is caused by the tmnk group being manually 

taken down, typically to do maintenance on the customer side in the PBX or on 
the telecom side in the network svritch. 

Additional Features: 
E911 
One White Page Dfrectory Listing 
Touch-tone Capability 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.3 Business Tnmks, (cont'd.) 

D. PBX Analog Trunk & Digital Switched T-1 Optional Features: 

CaUmg Number Delivery-sends the calling number to the customer. 

Directory Assistance and Operator Services are avaUable for an additional per caU charge 
as outiined in Sections 3.26.5 and 3.26.6 of this Tariff. 

(T) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.3 Business Trunks, (cont'd.) 

C. Rates and Charges 

(T) 

Business Tmnk Customers vrill be charged applicable Non-Recurring Charges (NRCs), 
Monthly recurring Charges (MRCs) and Usage Charges, as specified below. Usage 
Charges are listed in Section 3.1.4.C of tiiis Tariff. Addfrional Federal, State and Local 
taxes and Surcharges may also apply. 

Monthly Recurring Charges: 

Analog 
Trunks 
In-Only 
Out-Only 
Two Way 
hi-Only 
Out-Only 
Two Way 

PBX 

One Year 
Max. 

$60.00 
$60.00 
$60.00 
$950.00 
$950.00 
$950.00 

Two Year 
Max. 

$60.00 
$60.00 
$60.00 
$950.00 
$950.00 
$950.00 

Three Year 
Max. 

$60.00 
$60.00 
$60.00 
$950.00 
$950.00 
$950.00 

III This Service will no longer be available to New Customers after May 1, 2004. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd,) 

3.26.3 Business Trunks, (cont'd.) f j \ 

C. Rates and Charges, (continued) 

Monthly Recurring Charges: Max. 

Optional Feature 
CaUing Number Delivery 
-per Trunk Group 
Block of 20 DIDs 
Block of 100 DIDs 

$50.00 
$10.00 
$25.00 

(N) 
(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.3 Business Trunks, (cont'd.) 

C. Rates and Charges, (continued) 

Non-Recurring Charges 

Installation O 
Charges 

Analog PBX Trunks 
hi-Only 
Out-Only 
Two Way 

Full Switched Digital T l Trunks 
hi-Only 
Out-Only 
Two Way 

fear 

Max. 

$100.00 
$100.00 
$100.00 

$800.00 
$800.00 
$800.00 

Two Year 

Max. 

$100.00 
$100.00 
$100.00 

$800.00 
$800.00 
$800.00 

Three Year 

Max. 

$100.00 
$100.00 
$100.00 

$800.00 
$800.00 
$800.00 

III This Service will no longer be available to New Customers after May 1, 2004. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3,26.3 Business Trunks, (cont'd.) 

C. Rates and Charges, (continued) 

Non-Recurring Charges, (continued) Max. 

Block of 20 DIDs $260.00 
Block of 100 DIDs $620.00 

(M) 

(M) 

NOTE: Non-recurring account change charges will not apply during the initial 30 day 
period following completion of a service order. 

Some material on this page was moved to Page 56.1. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.4 Usage 

A. Measured Rate Service 

Initial 
Max. 
$.05 

Peak 
Additional 
Max. 
$.05 

Initial 
Max. 
$.05 

Off-Peak. 
Additional 
Max. 
$.05 

B. Message Rate Service 

Max. 
Per Message $0.12 

C. Extended Local CaUing (ELC) 

Extended Local Calling provides customers with the ability to terminate calls in 
exchanges fliat are fraditionally outside ofthe Customers local callfrig area. Customers 
placing caUs to exchanges that are defined as Extended Local Calling Areas (as set forth 
in this tariff) will be subject to the per minute of use rates that are set forth below. Calls 
vrill be billed in six-second fricrements. 

8:00 AM to 9:00 PM, Monday-Friday 
MUeage Initial Minute Each Additional Minute 

Max. Max. 
0-10 
11-22 
23+ 

Mileage 

0-10 
11-22 
23+ 

$0,076 
$0,090 
$0,100 

Another Times 
Initial Minute 

Max. 
$0,038 
$0,043 
$0,050 

$0,050 
$0,055 
$0,060 

Each Additional Minute 
Max. 
$0,010 
$0,028 
$0,038 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.5 Directory Assistance 

Directory Assistance service provides a Customer with requested telephone numbers and/or 
addresses within the Customer's local calHng area. Customers can reach a Dfrectory Assistance 
Operator by dialing 411 or 555-1212. The Dfrectory Assistance Operator wiU fiimish up to three 
items per call or wiU let the Customer know if the requested uiformation carmot be found. 
Customers will be charged for calls placed to Directory Assistance even when the requested 
information cannot be found. 

A. A credit will be given for calls to Dfrectory Assistance as follows; 

The Customer experiences poor fransmission or is cut-off during the call; or 
The Customer is given an incorrect telephone number. 

To obtain such a credfr, the Customer must notify its Customer Service representative 
within 48 hours of placing the call to Dfrectory Assistance. 

B. CaU Completion Feature - Customers usmg Company's Directory Assistance Service 
vrill have the option of completuig caUs flirough Company's CaU Completion feature. At 
the Customer's request, the Dfrectory Assistance Operator will connect the Customer to 
the requested telephone number. In addition to the per caU charge for Dfrectory 
Assistance listed above. Customers will be charged for duration ofthe completed caU as 
follows; 

Customers placing the call from a telephone lme that is subscribed to Company local 
service will be charged according to Customer's current Company rate plan. 

Other flian the Dfrectory Assistance per call charge and the appHcable usage charges for 
the completed call, there is no additional charge for usmg this feature. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.6 Operator Assistance 

A Customer may obtam the assistance of a local operator to complete local exchange telephone 
calls ui the following manner. The foUowing per minute rate will apply for operator-completed 
calls ui addition to the surcharges as specified in Section 3.26.6.A wiU apply; 

Third Number BUling - Provides the Customer with the capability to charge a local call to a thfrd 
number which is different from the called or callfrig party. The party answering at the thfrd 
number has the option to refirse acceptance of the charges in advance or when queried by the 
operator. 

Collect Calls - Provides the Customer with the capabUity to charge a caU to the called party. On 
the operator announcement of a collect call, the called party has the option to refiise acceptance of 
charges in advance or when queried by the operator. 

Calling Cards - Provides the Customer with the capability to place a call using a calling card with 
or without flie assistance of an operator. 

Person to Person - Calls completed with the assistance of an operator to a particular Station and 
person specified by the caller. The call may be billed to the called party. 

Station to Station - Calls completed with the assistance of an operator to a particular Station. 
The caU may be billed to the called party. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.6 Operator Assistance, (cont'd.) 

A. Busy Line Verification and Interrupt Service - Busy Line Verification and Intermpt 
Service, which is fiimished where and to the extent that facilities permit, provides the 
Customer with the following options: 

1. Busy Line Verification - Upon request ofthe callfrig party, the Company will 
determine if the line is clear or in use and report to the caUing party. 

2. Busy line Verification with Interrupt - The operator will interrupt the call on 
the called line only if the calling party indicates an emergency and requests 
uitermption. 

3. Rates - Rates for Busy Line Verification and Intermpt Service, as specified 
below, will apply under the follovring cfrcumstances; 

(a) The operator verifies that the line is busy vrith a call in progress or is 
avaUable for incommg caUs. 

(b) The operator verifies that the called number is busy with a caU in 
progress and the Customer requests intermption. The operator will 
then uitermpt the call, advising the called party the name ofthe calling 
party. One charge will apply for both verification and uitermption. 

Prmted hi flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alauie MiUer, VP - Regulatory & External Affafrs Original Page 220 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
CaseNo. 05-86-TP-ATA 
Issued; January 24, 2005 Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.7 Directory Listings 

The Company shall provide a single dfrectory Hsting, termed the primary listing, in the telephone 
dfrectory published by the local exchange provider in flie Customer's exchange area ofthe Station 
nimiber which is designated as the Customer's main bUling number. Dfrectory listing of 
additional Company Station numbers, other than the Customer's main billing number, associated 
with a Customer's service will be provided for an additional monthly recurring charge per listing. 

A. The Company reserves the right to limit flie length of any listing in the dfrectory by the 
use of abbreviations when, in its judgment, the cleamess of the Hsting or the 
identification of the Customer is not impafred thereby. When more than one line is 
requfred to properly list flie Customer, no addfrional charge is made. 

B. The Company may refiise a listing which is known not to constitute a legally authorized 
or adopted name, contains obscenities in the name, or any listfrig which, in the opinion of 
the Company, is likely to mislead or deceive caUing persons as to the identity ofthe listed 
party, or is a confrived name used for advertising purposes or to secure a preferential 
position ui the dfrectory or is more elaborate than is reasonably necessary to identify the 
listed party. The Company, upon notification to the Customer, v/ill withdraw any Hsting 
which is found to be in violation of its rules with respect thereto. 

C. Each listing must be designated Government, Business, or Residence to be placed in the 
appropriate section ofthe dfrectory. In order to aid the user ofthe dfrectory, and to avoid 
misleading or deceiving the caUing party as to the identity of the listed party, only 
business listings may be placed in the Business Section and only residential listings in the 
Residential Section. The Company, upon notification to the Customer, will withdraw any 
listmg which is found to be in violation of its mles with respect thereto. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.7 Directory Listings, (cont'd.) 

D, In order for listing to appear in an upcoming dfrectory, the Customer must fiimish the 
listing to the Company in time to meet the dfrectory publishing schedule. 

E. Directory listings are provided in connection with each Customer service as specified 
hereui. 

1. Primary Listing - A primary listmg contauis the name ofthe Customer, or the 
name under which a business is regularly conducted, as well as the address and 
telephone number of the Customer. This listing is provided at no additional 
charge. 

2. Additional Listings - In connection with local exchange service, additional 
listings are available only in the name of Authorized Users ofthe Customer's 
service, as defined herein. Rates for additional Hstings are specified in Section 
3.4.5.8 and 3.4.5.9. 

3. Nonpublished Listings - Listfrvgs that are not printed in dfrectories nor 
available from Dfrectory Assistance. 

A Nonpublished Telephone Service vrill be flemished, at flie Customer's request 
providing the omission or deletion ofthe Customer's telephone listing from the 
telephone directory and, in addition, the Customer's telephone listing will be 
omitted or deleted from the directory assistance records, subject to the 
provisions set forth in Section 2.1.4. Rates for Nonpublished Listuigs are 
specified in Sections 3.4.5.8 and 3.4.5.9. 

4. Nonlisted Numbers - A Nonlisted number will be fumished at the Customer's 
request, providing for the omission or deletion of the Customer's listing from 
the telephone dfrectory. Such listuigs will be carried in the Company's directory 
assistance and other records vidll be given to any callfrig party. Rates for 
Nonlisted Numbers are specified in Sections 3.4.5.8 and 3.4.5.9. 

5. Foreign Listings - Where available, a listing in a phone dfrectory which is not 
in the Customer's immediate caUing area. The Customer will be charged the 
rates specified in the tariff published by the specific exchange carrier providing 
the Foreign Listings. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.7 Directory Listings, (cont'd.) 

E. (continued 

6. Alternate CaU Listings - Where available, a listing which references a 
telephone number which is not the primary listing for the Customer. The 
Customer must provide written verification that the altemate telephone number 
is authorized to accept caUs. 

7. Reference Listing - A listmg includfrig additional telephone numbers of the 
same or another Customer to be called in the event there is not an answer from 
the Customer's telephone. Charges for reference listings are specified in Section 
3.26.7.E.8and3.26.7.E.9. 

8. Recurring Charges - Monthly Recurring Charges associated with Dfrectory 
Listings are as foUows: 

Per Listing or Per Number Charge Max. 

Non-Published Number $4.00 

9. Non-Recurring Charges - Non-Recurring charges associated with Dfrectory 
Listings are as follows: 

Per Listing or Per Number Charge Max. 

Non-Published Number $15.00 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,26 Business 2002, (Cont'd.) 

3.26.8 Business Services Basic Business Lines* (C) 

Business Services Basic Business Lines are available to those customers who subscribe to other 
non-Basic Business Line services from the Company. Business Services Basic Business Lines (T) 
provide basic access service and supply a single, voice-grade communications chatmel for single (T) 
line telephones, key telephone systems, modems and other devices needing access to the public 
switched telephone network (PSTN). Business Services Basic Business Line Customers will be 
charged a Non-Recurring Charge (NRC), a Monthly Recurruig Charge (MRC) and usage charges 
as specified below as well as all applicable Federal, State and Local Taxes and Surcharges. 

A. Business Services Basic Business Lines friclude the followuig standard attributes at no 
cost: 

Touchtone 
One White Pages Dfrectory Listing 
One Yellow Pages Dfrectory Listing 
911 Access 
CaUer ID Blockmg- Per Call 

Blocking Restrictions -Business Services Basic Business Lines come standard with all 
Caller Paid Service, 500 and 900 area codes blocked. The additional blocking options 
listed below are available upon request for no additional charge. Option group B 
constitutes the default Blocking Option. 

Option A No blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-Uke, 500, 976, 900, 01,011 codes 
Cation D Block 976-Hke, 500, 976, 900, 01, Oil, DA 

Block 976-like, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option E Intemational 

Block 976-like, 500, 976, 900, 01, Oil, DA, friterLATA, 
Option F Intemational, InfraLATA 
Option G Block 976-Hke, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block aU 

*As of April 1, 2007, this product will only be available to current customers at thefr current location. (^) 

Printed in tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.26 Business 2002, (Cont'd.) 

3.26.8 Business Services Basic Business Lines, (cont'd.) 

B. Business Services Basic Business Line Optional Features - Business Services Basic 
Business Line Customers may order the follovring Optional Features listed below at the 
Rates specified fri below. 

(N) 

CaU Forward Busy 
CaU Forward No Answer 
CaU Forward No Answer Ring Select 
CaU Forward Variable 
Call Waiting witii Cancel CaU Waiting 
Call Forwardmg of CaU Waiting Calls 
CaU Transfer 
Speed CalHng 8 
Speed Callmg 30 
Three Way CaUfrig 
CaUer ID Number Only 
Caller ID Name & Number 

CaUer ID Per Lfrie Blocking 
Distinctive Ringing/ Call Wafruig 
Automatic Line (Hotline) 
Hunting (Cfrcular or Sequential) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic CaU Back 
Selective Call Forwarduig 
Selective Call Acceptance 
Selective CaU Rejection 
Automatic Recall 

Optional Feature Packages - Optional Features that are combfried mto the following 
Feature Packages will have discounted pricing based on flie number of features in each 
package. Pricing is listed below. 

Package 
Two-Feature Package 
Three-Feature Package 

Four-Feature Package 

Five-Feature Package 

Six-Feature Package 

Features Included 
Three-Way CaUmg and CaU Forward Variable 
Three-Way Calling, Call Forward Variable, and Call 
Transfer 
CaU Forward Busy, Call Forward Don't Answer, Three-
Way CaUing, and Call Transfer 
CaU Forward Busy, Call Forward Don't Answer, Three-
Way Callmg, Call Transfer, and Caller ID w/ Name and 
Number 
Call Forward Busy, Call Forward Don't Answer, Three-
Way CaUuig, CaU Transfer, Caller ID w/ Name and 
Number and Remote Access to Call Forwarding 

(N) 

PrhitedinflieU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) (^^ 

3.26 Business 2002, (Cont'd.) 

3.26.8 Business Services Basic Business Lines, (cont'd.) 

D. Due to Network Tum Up and testing requfrements fri all Company Switches, features 
listed below may not be avaUable at tune of Service Activation. 

Anonymous Call Rejection 
Automatic Call Back 
Distinctive Ringing/Call Waiting 
Selective CaU Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 

E, Rates and Charges 

Business Services Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

1. Monthly Recurring Charges 

Business Services Basic Business Local Line 
Line Charge 

Max. 
One Year Term $40.00 
Two Year Term $40.00 
Three Year Term $40.00 

2. Usage Rates - The rates ui Section 3.26.4 will apply. Q^\ 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) (]>j) 

3.26 Business 2002, (Cont'd.) 

3.26.9 Small Business Basic Business Lines II 

Small Business Basic Business Lines II are available to customers who subscribe to this service as 
the only local exchange service from the Company. SmaU Business Basic Business Lines II 
provide basic access service and supply a suigle, voice-grade communications channel for single 
luie telephones, key telephone systems, modems and other devices needfrig access to the public 
switched telephone network (PSTN). This service uicludes the following features: 3-Way 
CaUuig, CaU Transfer, Caller ID Name & Number, CaU Forwarduig Variable, CaU Forwarding 
Busy, Call Forwarding No Answer, and Sequential Hunting. Small Business Basic Business Line 
II Customers will be charged a Non-Recurruig Charge (NRC), a Monthly Recurrfrig Charge 
(MRC) and usage charges as specified below as well as aU appHcable Federal, State and Local 
Taxes and Surcharges. 

A. Small Busmess Basic Business Lines ff uiclude flie foUowing standard attributes at no cost: 

Touchtone 
One White Pages Dfrectory Listing 
One Yellow Pages Dfrectory Listing 
911 Access 
Caller ID Blocking- Per Call 

Blocking Restrictions - SmaU Business Basic Business Lines II come standard with all 
CaUer Paid Service, 500 and 900 area codes blocked. The additional blocking options 
listed below are available upon request for no additional charge. Option group B 
constitutes fhe default Blocking Option, 

Option A No blocking 

Option B Block 976-like, 500, 976, 900 area codes 

Option C Block 976-Hke, 500, 976, 900, 01,011 codes 

Option D Block 976-like, 500, 976, 900, 01 , 011, DA 
Block 976-like, 500, 976, 900, 01, Oil , DA, UiterLATA, 

Option E Intemational 
Block 976-like, 500, 976, 900, 01, Oil , DA, hiterLATA, 

Option F Intemational, InfraLATA 

Option G Block 976-Hke, 500, 976, 900, 0+ 

Option H • Block 976-Hke, 500, 976, 900, 0 

Option J Block all 

(N) 

Prmted m tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) ^^^ 

3.26 Business 2002, (Cont'd.) 

3.26.9 Small Business Basic Business Lines II (cont'd.) 

B. Small Business Basic Business Line II Optional Features - SmaU Business Basic 
Business Line II Customers may order the following Optional Features listed below at fhe 
Rates specified in below. 

CaU Forward No Answer Ring Select Remote Access to Call Forwarduig 
CaU Waiting with Cancel CaU Waiting Simultaneous Ring 
CaU Forwardmg of CaU Waitfrig CaUs Anonymous Call Rejection 
Speed Calling 8 Automatic Call Back 
Speed Calling 30 Selective Call Forwarding 
Caller ID Per Lme Blocking Selective Call Acceptance 
Distinctive Ringing/ Call Waiting Selective CaU Rejection 
Automatic Lme (Hotline) Automatic Recall 
Huntmg (Cfrcular) 

C. Due to Network Tum Up and testing requfrements in aU Company Switches, features 
listed below may not be available at tune of Service Activation. 

Anonymous Call Rejection 
Automatic Call Back 
Distuictive Ringmg/Call Waiting 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 

D. Rates and Charges 

SmaU Business Basic Business Line II Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

1. Monthly Recurring Charges 

SmaU Business Basic Business Line II 
Line Charge 

Max. 
One Year Term $50.00 
Two Year Term $50.00 
Three Year Term $50.00 

2. Usage Rates - The rates in Section 3.26.4 will apply. 

Prmted ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT*D.) ^̂ -̂  

3.26 Business 2002, (Cont'd.) 

3.26.10 Business Services Basic Business Lines n 

Business Services Basic Business Lines II are available to those customers who subscribe to other 
non-Basic Business Line services from the Company. Business Services Basic Business Lines II 
provide basic access service and supply a suigle, voice-grade communications channel for single 
line telephones, key telephone systems, modems and other devices needfrig access to the public 
switched telephone network (PSTN). This service includes the followuig features: 3-Way 
Calling, CaU Transfer, Caller ID Name & Number, CaU Forwarding Variable, Call Forwarding 
Busy, Call Forwarding No Answer, and Sequential Huntuig. Business Services Basic Business 
Line II Customers will be charged a Non-Recurrfrig Charge (NRC), a Monthly Recurring Charge 
(MRC) and usage charges as specified below as well as aU applicable Federal, State and Local 
Taxes and Surcharges. 

A. Business Services Basic Business Lines II include the following standard attributes at no 
cost: 

Touchtone 
One White Pages Dfrectory Listing 
One Yellow Pages Dfrectory Listing 
911 Access 
Caller ID Blockmg- Per Call 

Blocking Restrictions -Business Services Basic Busfriess Lines II come standard with 
all Caller Paid Service, 500 and 900 area codes blocked. The additional blocking options 
listed below are available upon request for no additional charge. Option group B 
constitutes the default Blocking Option. 

Option A 
Option B 
Option C 
Option D 

Option E 

Option F 
Option G 
Option H 
Option J 

No blocking 
Block 976-Hke, 500, 976, 900 area codes 
Block 976-like, 500, 976, 900, 01, Oil codes 
Block 976-like, 500, 976, 900, 01, Oil, DA 
Block 976-lUce, 500, 976, 900, 01, Oil, 
Intemational 
Block 976-like, 500, 976, 900, 01, Oil, 
Intemational, IntraLATA 
Block 976-Uke, 500, 976, 900, 0+ 
Block 976-Hke, 500, 976, 900, 0 
Block all 

DA, hiterLATA, 

DA, friterLATA, 

(N) 

PrmtedmtheU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) ^ ^ 

3.26 Business 2002, (Cont'd.) 

3.26.10 Business Services Basic Business Lines II (cont'd.) 

B. Business Services Basic Business Line II Optional Features - Business Services Basic 
Business Line II Customers may order the followuig Optional Features listed below at tiie 
Rates specified fri below. 

CaU Forward No Answer Ring Select Remote Access to CaU Forwarding 
CaU Waiting with Cancel Call Waiting Simuhaneous Ring 
Call Forwarding of CaU Waiting CaUs Anonymous Call Rejection 
Speed Calling 8 Automatic Call Back 
Speed Calling 30 Selective Call Forwarduig 
CaUer ID Per Line Blocking Selective CaU Acceptance 
Distmctive Ringuig/ Call Wafruig Selective Call Rejection 
Automatic Line (Hotline) Automatic Recall 
Hunting (Cfrcular) 

C. Due to Network Tum Up and testing requfrements in all Company Switches, features 
listed below may not be available at time of Service Activation. 

Anonymous CaU Rejection 
Automatic Call Back 
Distinctive Ringuig/Call Waiting 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 

D. Rates and Charges 

Business Services Basic Business Line II Customers will be charged applicable Non-
Recurruig, Monthly Recurring and Usage Charges as specified below. 

1. Monthly Recurring Charges 

Business Services Basic Business Line II 
Line Charge 

Max. 
One Year Term $50.00 
Two Year Term $50.00 
Three Year Term $50.00 

2. Usage Rates - The rates in Section 3.26.4 will apply . 

Prmted in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.27 XO Integrated Access Service II* (C) 

XO Integrated Access Service is a bundled service offering that requfres the Customer to purchase, at the 
same customer location, local exchange service, message toll service and other imregulated services from 
the Company. The standard configuration uivolves havfrig a single DS-1 to the Customer's premises. 
Service can also be provided via ISDN PRI. When orderuig service via DS-1, the Customer must purchase 
a minimum of six (6) local exchange lines or trunks and utUize a total of at least fourteen (14) voice & data 
channels. The Customer must also enter into a one (1), two (2) or three (3) year service order agreement. 
Usage for all services is not included in fhe following rates. The Non-Recurring and Monthly Recurring 
(MRC) charges are specified below. MRCs Hsted below are for one (1) year term contracts, two and three 
year contracts receive an additional 5% and 10% discount, respectively. 

A. Standard Features 

XO Integrated Access Service Customers using Basic Business Lines may request the following 
optional features at no additional charge: Call Forward Variable, CaU Forward Busy, CaU Forward 
No Answer, Speed CaUing, Call Waituig, Touchtone, and 3 Way CaUuig. 

B. Non-Recurring Charges 

For inUial uistaUation of XO Integrated Access Service over a suigle DS-1 or ISDN PRI, 
Customers will pay a non-recurring instaUation charge specified below. InstaUation charges for 
those Customers that purchase more than a DS-I worth of capacity will be done on an Individual 
Case Basis (ICB). If a customer chooses to add additional local exchange lines or channels after 
UistaUation of the uiitial service, the Company's regular non-recurring installation charges for 
local exchange service, as specified fri 3.1 will apply. 

*As of December 31, 2006, this product will only be available to current customers at their current location. (N) 

Printed in flie U.S.A. 



XO Communications Services, Inc. 
Alaine MiUer, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: February 22, 2005 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
Origfrial Page 224 

Effective; Febmary 25, 2005 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D,) 

3.27 XO Integrated Access Service n,(Cont'd.) 

Reserved for Future Use 

Prmted fri flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.27 XO Integrated Access Service II,(Cont'd.) 

D. Usage Charges 

Customers will receive infraLATA and uiterLATA infrastate service under fhe Gold and Platinum 
Service offeruig Usted in Company's Message Toll Services Tariff P.U.C.O. No. 5, and friterstate 
service under the Integrated Access Service offering listed in Company's Federal Message Toll 
Service Tariff. 

E. Enhanced Integrated Feature 

XO Integrated Access Service Customer's can order the Enhanced Integrated Feature, as an 
option. 

Enhanced Features - The following features are included in the Enhanced Integrated Feature 
Package: Abbreviated Dialing (3 or 4 digfr). Call Hold, CaU Pickup, Call Transfer and other 
unregulated features. 

Prmted ui flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering 

The Deluxe XOption Service Offering is a bundled service tiiat includes XO local exchange, uibound and 
outbound domestic long distance and DSL or Dedicated Intemet Access services provided at the same 
customer location. Deluxe X Options also includes enhanced Services, Services tiiat are not regulated by 
this Commission. Customers may contact the Company directly for details. This service is avaUable to 
Business customers and is subject to the availability of facilities and only offered where technically 
feasible. 

Rates indicated below do not friclude sales, use, gross receipts, excise, access or other local, state and 
federal taxes, charges, user fees, or surcharges. 

Under fhe Deluxe XOption Service Offering the Customer selects and receives service under one of the 
Deluxe XOptions listed in the sections below. Each Deluxe XOption fricludes the Standard Feature 
Package as defined below, at no additional cost. Additional voice features beyond the Standard Feature 
Package are available at tariffed rates. The Monthly Recurring Charge for each Deluxe XOption includes 
the specified amount of monthly minutes of use (or messages) for local exchange and inbound and 
outbound domestic long distance service and the Standard Feature Package. The specified monthly minutes 
of use does not include Intemational usage. 

Unused minutes may not be carried over to the foUowing month. AdditionaUy, the Customer must commfr 
to a minfrnum one year term agreement for both voice and Intemet services in order to be eligible for the 
Deluxe XOption Service Offeruig. 

Prmted in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.1 Deluxe XOption #1 

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but no 
more than 13 (thirteen) analog Cenfrex lines or basic Business local exchange Ifries or tmnks and 
DSL service. This XOption also includes enhanced Services, Services that are not regulated by 
this Commission. Customer must choose from one ofthe options below for the monthly minutes 
of domestic long distance usage; "A" = 4,000 minutes, "B" - 7,000 mmutes, "C" =10,000 
minutes, and "D" = 25,000 minutes. The domestic long distance usage above these options wUl be 
billed at rates set forth fri Company's Message ToU Service tariff for uifrastate toU use or pursuant 
to the Terms and Conditions goveming long distance service found on Company's website for 
mterstate use. The MRC for each is listed below. This XOption includes a choice of a total of 
10,000 minutes or 3,300 messages of local exchange calling if the customer chooses option A, B, 
or C, or 20,000 mfriutes or 6,500 messages of local exchange caUing if flie customer chooses 
option D. Additional minutes of local exchange usage will be billed at $.02 per minute in sixty-
second biUing uicrements, or $.05 per message dependent on the plan chosen. Intemational usage 
is provided under Company's Platuium Small Business Plan Pursuant to fhe Terms and Condfrions 
govemmg intemational fraffic found on Company's website. 

Prfrited in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.2 Deluxe XOption #2 

To receive service under this XOption, fhe Customer must order a minunum of 14 (fourteen) but 
no more than 18 (eighteen) analog Cenfrex lines or basic Busmess local exchange Ifries or trunks 
and DSL service. This XOption also includes enhanced Services, Services that are not regulated 
by this Commission. Customer must choose from one of the options below for the monthly 
minutes of domestic long distance usage: "A" = 5,000 mfriutes, "B" = 7,000 mfriutes, "C" =10,000 
minutes, and "D" - 25,000 minutes. The domestic long distance usage above these options wUl be 
billed at rates set forfli ui Company's Message Toll Service tariff for infrastate toll use or pursuant 
to the Terms and Conditions goveming long distance service found on Company's website for 
interstate use. The MRC for each is listed below. This XOption includes a choice of a total of 
12,000 mfriutes or 4,000 messages of local exchange callfrig if the customer chooses option A, B, 
or C, or 20,000 minutes or 6,500 messages of local exchange caUing if fhe customer chooses 
option D. Additional muiutes of local exchange usage will be billed at $.02 per minute in sixty-
second biUing increments, or $.05 per message dependent on the plan chosen. Intemational usage 
is provided under Company's Platinum Small Business Plan Pursuant to the Terms and Conditions 
govemuig uitemational traffic found on Company's website. 

Prmted m flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.3 Deluxe XOption #3 

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but no 
more than 13 (thirteen) analog Cenfrex lines or basic Business local exchange lines or tmnks and 
DSL service . This XOption also mcludes enhanced Services, Services that are not regulated by 
this Commission. Customer must choose from one ofthe options below for fhe monthly minutes 
of domestic long distance usage; "A" - 4,000 mmutes, "B" = 7,000 mmutes, "C" =10,000 
minutes, and "D" = 25,000 minutes. The domestic long distance usage above these options wiU be 
billed at rates set forth in Company's Message Toll Service tariff for intrastate toll use or pursuant 
to the Terms and Conditions goveming long distance service found on Company's website for 
interstate use. The MRC for each is listed below. This XOption includes a choice of a total of 
10,000 muiutes or 3,300 messages of local exchange calling if the customer chooses option A, B, 
or C, or 20,000 minutes or 6,500 messages of local exchange caUing if the customer chooses 
option D. Additional minutes of local exchange usage will be bUled at $.02 per minute in sixty-
second billuig fricrements, or $.05 per message dependent on fhe plan chosen. Intemational usage 
is provided under Company's Platmum SmaU Business Plan Pursuant to the Terms and Conditions 
goveming uitemational fraffic found on Company's website. 

Prfrited m flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.4 Deluxe XOption #4 

To receive service under this XOption, the Customer must order a minimum of 14 (fourteen) but 
no more than 18 (eighteen) analog Cenfrex luies or basic Business local exchange lines or trunks 
and DSL service. This XOption also includes enhanced Services, Services that are not regulated 
by this Commission. Customer must choose from one of the options below for the monthly 
mfriutes of domestic long distance usage: "A" = 5,000 minutes, "B" = 7,000 muiutes, "C" =10,000 
mmutes, and "D" = 25,000 minutes. The domestic long distance usage above these options will be 
billed at rates set fortii in Company's Message ToU Service tariff for intrastate toU use or pursuant 
to the Terms and Conditions govemuig long distance service found on Company's website for 
interstate use. The MRC for each is listed below. This XOption mcludes a choice of a total of 
12,000 minutes or 4,000 messages of local exchange calling if the customer chooses option A, B, 
or C, or 20,000 minutes or 6,500 messages of local exchange caUing if the customer chooses 
option D. Addfrional muiutes of local exchange usage wUl be bUled at $.02 per minute ui sixty-
second biUing uicrements, or $.05 per message dependent on the plan chosen. Intemational usage 
is provided under Company's Platmum SmaU Business Plan Pursuant to flie Terms and Conditions 
govemuig uitemational fraffic found on Company's website. 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.5 Deluxe XOption #5 

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but no 
more than 13 (thirteen) analog Cenfrex lines or basic Business local exchange lines or frunks and 
Dedicated Intemet Access. This XOption also includes enhanced Services, Services that are not 
regulated by this Commission. Customer must choose from one of the options below for the 
monflily muiutes of domestic long distance usage; "A" = 4,000 minutes, "B" = 7,000 muiutes, "C" 
= 10,000 mmutes, and "D" = 25,000 muiutes. The domestic long distance usage above these 
options will be billed at rates set forth in Company's Message Toll Service tariff for intrastate toll 
use or pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for interstate use. The MRC for each is listed below. This XOption includes a choice of a 
total of 10,000 minutes or 3,300 messages of local exchange calling if the customer chooses 
option A, B, or C, or 20,000 minutes or 6,500 messages of local exchange calling if the customer 
chooses option D. Additional minutes of local exchange usage will be billed at $.02 per minute in 
sixty-second biUing increments, or $.05 per message dependent on the plan chosen. Intemational 
usage is provided under Company's Platinum Small Business Plan Pursuant to the Terms and 
Conditions goveming uitemational fraffic found on Company's website. 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.6 Deluxe XOption #6 

To receive service under this XOption, the Customer must order a minimum of l4(fourteen) but 
no more than 18 (eighteen) analog Cenfrex lines or basic Business local exchange lines or trunks 
and Dedicated Intemet Access . This XOption also includes enhanced Services, Services that are 
not regulated by this Commission. Customer must choose from one ofthe options below for the 
monflily minutes of domestic long distance usage: "A" = 5,000 muiutes, "B" = 7,000 minutes, and 
"C" -10,000 muiutes, and "D" - 25,000 minutes. The domestic long distance usage above these 
options will be billed at rates set forth in Company's Message Toll Service tariff for uitrastate toll 
use or pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for interstate use. The MRC for each is listed below. This XOption includes a choice of a 
total of 12,000 minutes or 4,000 messages of local exchange calling if the customer chooses 
option A, B, or C, or 20,000 minutes or 6,500 messages of local exchange callfrig if the customer 
chooses option D. Additional minutes of local exchange usage will be billed at $.02 per minute in 
sixty-second billing increments, or $.05 per message dependent on the plan chosen. Intemational 
usage is provided under Company's Platinum SmaU Business Plan Pursuant to the Terms and 
Conditions govemuig uitemational fraffic found on Company's website. 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.7 Deluxe XOption #7 

To receive service under this XOption, the Customer must order a DS-1 access facility for voice 
and Intemet delivery. The Customer can select the configuration ofthe voice and data lines up to 
but not more than 24 lines combined. This XOption also fricludes enhanced Services, Services 
that are not regulated by this Commission. Customer must choose from one ofthe four options for 
the monthly muiutes of domestic long distance usage: "A" = 4,000 minutes, "B" = 7,000 minutes, 
"C" =10,000 mmutes, and "D" = 25,000 minutes. The domestic long distance usage above these 
options will be billed at rates set forth in Company's Message Toll Service tariff for infrastate toll 
use or pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for interstate use. The MRC for each is listed below. This XOption includes a choice of a 
total of 10,000 minutes or 3,300 messages of local exchange calling if the customer chooses 
option A, B, or C, or 20,000 minutes or 6,500 messages of local exchange calling if the customer 
chooses option D. Additional minutes of local exchange usage wUl be bUled at $.02 per minute in 
sixty-second billmg uicrements, or $.05 per message dependent on the plan chosen. Intemational 
usage is provided under Company's Platinum Small Business Plan Pursuant to the Terms and 
Conditions goveming interaational fraffic found on Company's website. 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alafrie Miller, VP - Regulatory & Extemal Affairs Original Page 234 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: February 22, 2005 Effective: February 25, 2005 

LOCAL EXCHANGE SERVICES 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.8 Deluxe XOption #8 

This XOption is a per user network service that requfres a mfriimum of 10 (ten) users accessing the 
same network. This XOption consists of one voice line per user, or a minfrnum often luies, and 
DSL service. This XOption also uicludes enhanced Services, Services that are not regulated by 
this Commission. Customer must choose from one ofthe options below for the monthly minutes 
of domestic long distance usage: "A" = 4,000 minutes, "B" = 7,000 mfriutes, and "C" =10,000 
minutes, and "D" = 25,000 minutes. The domestic long distance usage above these options wUl be 
billed at rates set forfli in Company's Message Toll Service tariff for uifrastate toll use or pursuant 
to the Terms and Conditions goveming long distance service found on Company's website for 
interstate use. The MRC for each is listed below. This XOption includes a choice of a total of 
10,000 minutes or 3,300 messages of local exchange calling if the customer chooses option A, B, 
or C, or 20,000 minutes or 6,500 messages of local exchange caUing if flie customer chooses 
option D. Additional minutes of local exchange usage vrill be billed at $.02 per minute in sixty-
second biUing increments, or $.05 per message dependent on the plan chosen. The monthly 
minutes of use for local exchange and domestic long distance is total combined usage for all the 
users m this Option. Intemational usage is provided under Company's Platinum SmaU Business 
plan Pursuant to the Terms and Conditions goveming fritemational fraffic found on Company's 
website. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.9 Deluxe XOption #9 Reserved for Futtire Use 

3.28.10 Deluxe XOption #10 Reserved for Futtire Use 

3.28.11 Deluxe XOption #11 Reserved for Futtire Use 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.12 Deluxe XOption #12 

To receive service under this XOption, the Customer must order a mmimum of 19 (nineteen) but 
no more than 24 (twenty-four) analog Centrex Ifries or basic Business local exchange lines or 
frunks and DSL service . This XOption also includes enhanced Services, Services that are not 
regulated by this Commission. Customer must choose from one of the options below for the 
monflily minutes of domestic long distance usage: "A" = 10,000 minutes, "B" = 25,000 minutes, 
"C" =50,000 minutes, and "D" 75,000 mfriutes. The domestic long distance usage above these 
options vrill be billed at rates set fortii in Company's Message Toll Service tariff for intrastate toll 
use or pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for interstate use. The MRC for each choice is listed below. This XOption includes a 
choice of a total of 20,000 minutes or 6,500 messages of local exchange calHng if the customer 
chooses options A, B, or C, or 30,000 minutes or 10,000 messages of local exchange caUing if the 
customer chooses option D. Additional minutes of local exchange usage will be billed at $.02 per 
minute in sixty-second biUing increments, or $.05 per message dependent on the plan chosen. 
Intemational usage is provided under fhe Company's Platuium Medium Business Plan pursuant to 
the Terms and Conditions goveming intemational fraffic found on Company's website. 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.13 Deluxe XOption #13 

To receive service this XOption, the Customer must order a minunum of 19 (nmeteen) but no 
more than 24 (twenty-four) analog Cenfrex lines or basic Business local exchange tines or tmnks 
and Dedicated Intemet Access. This XOption also includes enhanced Services, Services that are 
not regulated by this Commission. Customer must choose from one of the options below for the 
monthly minutes of domestic long distance usage; "A" = 10,000 minutes, "B" = 25,000 mfriutes, 
"C" =50,000 minutes, and "D" 75,000 minutes. The domestic long distance usage above these 
options will be billed at rates set forth in Company's Message Toll Service tariff for intrastate toll 
use or pursuant to the Terms and Conditions goveming long distance service found on Company's 
website for uiterstate use. The MRC for each choice is listed below. This XOption includes a 
choice of a total of 20,000 minutes or 6,500 messages of local exchange caUing if the customer 
chooses options A, B, or C, or 30,000 mfriutes or 10,000 messages of local exchange calling if the 
customer chooses option D. Addfrional mfriutes of local exchange usage wiU be billed at $.02 per 
minute in sixty-second billing increments, or $.05 per message dependent on the plan chosen. 
Intemational usage is provided under flie Company's Platinum Medium Business Plan pursuant to 
the Terms and Conditions govemuig intemational fraffic found on Company's website. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28,14 Deluxe XOption #14 

To receive service under this XOption, the Customer must order a Primary Rate Interface (PRI) 
for voice along witii DSL service. This XOption also includes enhanced Services, Services that 
are not regulated by this Commission. Customer must choose from one ofthe options below for 
the monthly minutes of domestic long distance usage: "A" = 10,000 muiutes, "B" = 25,000 
minutes, "C" =50,000 minutes, and "D" 75,000 minutes. The domestic long distance usage above 
these options will be billed at rates set forth in Company's Message ToU Service tariff for 
uifrastate toll use or pursuant to the Terms and Conditions goveming long distance service found 
on Company's website for interstate use. The MRC for each choice is Hsted below. This XOption 
fricludes a choice of a total of 20,000 minutes or 6,500 messages of local exchange caUfrig if the 
customer chooses options A, B, or C, or 30,000 minutes or 10,000 messages of local exchange 
calling if the customer chooses option D. Additional minutes of local exchange usage will be 
billed at $.02 per minute in sixty-second billing increments, or $.05 per message dependent on the 
plan chosen. Uitemational usage is provided under the Company's Platinum Medium Busfriess 
Plan pursuant to the Terms and Conditions goveming uitemational fraffic found on Company's 
website. 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.15 Deluxe XOption #15 

To receive service under this XOption, fhe Customer must order a Primary Rate Interface (PRI) 
for voice along with Dedicated Intemet Access service. This XOption also includes erUianced 
Services, Services that are not regulated by this Commission. Customer must choose from one of 
the options below for fhe monthly minutes of domestic long distance usage: "A" = 10,000 
minutes, "B" = 25,000 muiutes, "C" =50,000 minutes, and "D" 75-,000 mfriutes. The domestic 
long distance usage above these options will be billed at rates set forth in Company's Message 
Toll Service tariff for uifrastate toll use or pursuant to the Terms and Condfrions goveming long 
distance service found on Company's website for interstate use. The MRC for each choice is listed 
below. This XOption mcludes a choice of a total of 20,000 minutes or 6,500 messages of local 
exchange caUing if the customer chooses options A, B, or C, or 30,000 minutes or 10,000 
messages of local exchange calluig if the customer chooses option D. Additional minutes of local 
exchange usage will be billed at $.02 per minute in sixty-second billing increments, or $.05 per 
message dependent on the plan chosen. Intemational usage is provided under the Company's 
Platinum Medium Business Plan pursuant to the Terms and Conditions goveming intemational 
traffic found on Company's website. 

Prmted in flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alafrie Miller, VP - Regulatory & Extemal Affairs Original Page 240 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: February 22, 2005 Effective; Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.16 Deluxe XOption #16 

To receive service under this XOption, the Customer must order a PRI access facUity for voice 
and Intemet delivery. The Customer can select the configuration ofthe voice and data lines up to 
but not more than 24 lines combined. This XOption also includes enhanced Services, Services 
that are not regulated by this Commission. Customer must choose from one ofthe options below 
for the monthly minutes of domestic long distance usage: "A" = 4,000 minutes, "B" = 7,000 
muiutes, "C" =10,000 minutes, and "D" = 25,000 minutes. The domestic long distance usage 
above these options will be billed at rates set forth in Company's Message Toll Service tariff for 
intrastate toll use or pursuant to the Terms and Condfrions goveming long distance service found 
on Company's website for uiterstate use. The MRC for each is listed below. This XOption 
mcludes a choice of a total of 10,000 mfriutes or 3,300 messages of local exchange calling if flie 
customer chooses option A, B, or C, or 20,000 muiutes or 6,500 messages of local exchange 
calling if the customer chooses option D. Additional minutes of local exchange usage will be 
billed at $.02 per minute in sixty-second biUing increments, or $.05 per message dependent on the 
plan chosen. Intemational usage is provided under Company's Platuium SmaU Business Plan 
Pursuant to flie Terms and Conditions goveming intemational traffic found on Company's 
website. 
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3.28.17 Deluxe XOption #17 

To receive service under this XOption, the Customer must order a XOptions package at no fewer 
than five locations, with at least one location receiving one ofthe Deluxe XOptions 1-16. The 
requfrement specified above does not apply to Customer's who subscribe to a two or three year 
contract term. However, all Customers, regardless of contractual terra length, must also order a 
minimum of 6 (six) but no more than 9 (nine) local exchange lines via Integrated Access service. 
Customer will receive 1,500 monthly minutes of domestic long distance usage. Domestic long 
distance usage above the monthly minutes will be billed at rates set forth ui Company's Message 
Toll Service tariff for infrastate use or pursuant to the Terms and Conditions goveming long 
distance fraffic found on Company's website for uiterstate use. The installation and monthly 
recurrmg charge are listed below. Each XOption M includes a choice of 6,000 minutes or 2,000 
messages of local exchange calling per month. Additional local exchange calling above the 
monthly messages will be billed at $.02 per minute in sixty-second increments, or $.05 per 
message dependent on the plan chosen. Intemational usage will be provided under the Company's 
Platuium SmaU Business Plan pursuant to the Terms and Conditions govemmg uitemational 
fraffic found on Company's website. 

3.28.18 XOption MLP 

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for XOption MLP. 
MLP is a 5% discount off the monthly recurring charge of all XOption packages 1-16. XOption 
M is not eligible for the discount and does not contribute to the total of five necessary locations to 
receive the MLP discount. 
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3.28 Deluxe XOPTION Service Offering, (Cont'd.) 

3.28.19 Standard Feature Package 

All XOptions include the following standard features at no additional charge. 

Voicemail w/Message Waiting 
Call Forwarding 
3 Way Callfrig 
Speed Dial 
Abbreviated Dialing 
Call Hold 
Call Pickup 
CaU Transfer 
Caller ID - Number Only (T) 
Huntuig 
First Block of 20 DIDs* (N) 

3.28.20 Term Discounts: 

XOption customers who choose one of the foUowing term commitments that is greater than one 
year will receive a discount. The discount is applied to the XOption Monflily Recurring charge, 
and the local exchange and domestic long distance usage above the bundled minutes of use 
uicluded ui each XOption. The discount vrill not be offered with any other discounts. The term 
discounts are as follows: 

2 Years 5% Discount 
3 Years 10% Discount 

* Available to Customers who order busfriess trunks. /]y\ 
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3.29 Multi-Tenant Buddy Program 

This program offers eligible Customers discounts on XO Services. In order to be eligible for fliis program. 
Customers must meet the criteria of either a "Referring Buddy" or a "Referred Buddy." 

This program cannot be combined with any oflier special offer or promotion offered by XO. 

3.29.1 Program Criteria 

A. A Referring Buddy is a property management company of a multi-tenant building 
("Serviceable Property") that refers potential subscribers located in that Serviceable 
Property to XO for XO Services. Referring Buddies must subscribe to XO Services for a 
mmimum two year commitment ui order to receive the discounts Hsted in section 23.2.1 
below. 

B. A Referred Buddy is a Customer who, as a result of being referred to XO by a Referring 
Buddy, receives XO Services at a Serviceable Property, for a minimum two year term 
commitment. 

3.29.2 Program Discounts 

A. A Referring Buddy will receive XO infraLATA and interLATA long distance service at a 
rate of $0.05 per muiute. Additionally, once the aggregate ofthe recurring revenue of all 
Referred Buddies of a Referring Buddy reaches and remains at $3,000.00 per monfli, the 
Referruig Buddy vrill receive a $50 credfr on its XO mvoice for each additional potential 
subscriber referred to XO for XO Services that executes a confract with XO for XO 
Services. 

A Referred Buddy wiU receive a 10% discount off monthly recurrfrig and usage charges 
for the XO Services listed in this tariff. The discount only applies to standard XO 
services and pricfrig, and does not apply to Individual Case Basis arrangements, taxes, 
surcharges, or tax-like charges. 
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3.29 Multi-Tenant Buddy Program 

3.29,3 Special Terms and Conditions for the Referring Buddy 

A. As stated above, the Referring Buddy must subscribe to XO services for a minimum two 
year commitment. The Referruig Buddy may terminate service upon thirty (30) days 
prior written notice without incurring liability for the early termination charges, specified 
in section 2.7 of this tariff, provided that the Referring Buddy has delivered written notice 
by facsimile or e-maU to XO establishing that the Referring Buddy's confract for 
property XO management services in the Serviceable Property has been terminated fri frs 
entirety and fliat the Referring Buddy no longer provides property management services 
to the Serviceable Property. 

B. If neither the Referring Buddy nor XO cancel the service prior to the end of the term 
commitment, at the completion of the term commitment, XO will continue to provide 
service to the Referring Buddy on a month-to-month basis. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.30 Foreign Exchange Service 

Foreign Exchange Service is exchange service fiimished from an exchange other than the one which 
normally serves the area hi which the customer is located. Foreign Exchange Service is avaUable when 
both the foreign rate center and the rate center in which the customer is located are served by a single 
switch and are supported by the same 911 selective router. 

Foreign Exchange Service may be provided as Inbound Only, Outbound Only or Two-Way service. 
Foreign Exchange Service is available on the following services: Business Lines, Cenfrex Lines, Analog 
Trunks, Full Switched Tl, Fractional Switched Tl, ISDN-PRI and ISDN-BRI. See Section 20 of this 
Tariff for firll product descriptions. 

The local callmg area that applies to Foreign Exchange Service is the same as that which regularly applies 
to other Company-provided local exchange access service bearfrig flie same NPA-NXX designation. 

3.30.1 Restrictions 

Mixing of Foreign Exchange Service Ifries and non- Foreign Exchange Service lines within a 
service arrangement such as Hunting, PBX and ISDN Trunk (froups is allowed only when non-
Foreign Exchange Service lines/trunks hunt to Foreign Exchange Service lines/frunks. 

Customer must subscribe to Foreign Exchange Service for a minimum contract period of one 
year. Foreign Exchange Service is and it is co-terminus with the service to which it is terminated. 

3.30.2 Rates 

The pricing Usted below is in addition to the local access service rates which regularly apply for 
exchange access service bearing the foreign exchange NPA-NXX. See Section 20 of this Tariff 
for applicable local rates. In addition. Customer wUl receive one foreign exchange dfrectory 
listuig at no charge. 

(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 
(T) 

Access Type 
Foreign Exchange Business Line 
Foreign Exchange Centrex Line 
Foreign Exchange ISDN-BRI 
Foreign Exchange Trunk 
(per DSO channel) 
Foreign Exchange Full Switched Tl 
Foreign Exchange ISDN-PRI 

C 
Max. 
$40-00 
$40.00 
$40.00 
$40.00 

$1000.00 
$1000.00 

NRC 
Max. 
$ 50.00 
$ 50.00 
$ 50.00 
$50.00 

$400.00 
$400.00 

(T) 

(T) 

(T) 

(T) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,31 Intercept and Number Referral Service 

3.31,1 Intercept is an optional service employed after telephone service has been disconnected, whereby 
an automated system repeats flie called number and provides the status ofthe telephone service. 
Intercept Service is available for published numbers and DIDs free of charge for the first 90 days 
of use. Intercept Service for published numbers in place longer than 90 days will be charged as 
outlined below. Intercept Service for unpublished numbers will be charged as outlined below from 
flie start ofthe Number Referral Service. 

3,31.2 Number Referral Service is an optional service employed after telephone service has been 
disconnected, whereby an automated system repeats the caUed number and provides callers with 
the new number. Number Referral Service is available for published numbers free of charge for 
the first 90 days of use. Number Referral Service for published numbers in place longer flian 90 
days will be charged as outlined below. Number Referral Service for unpublished numbers will be 
charged as outluied below from the start ofthe Number Referral Service. 

3.32 Emergency Redundancy Routing (^) 

Emergency Redundancy Routing (ERR) enables a Customer to establish an altemate routmg solution when 
an emergency causing a communication failure or "aU frunks busy" condition occurs. ERR will 
automatically reroute voice traffic to a number predetermined by tiie Customer. ERR is avaUable with 
ISDN PRI, Digital T-1, and all XOptions packages. 

ERR is available on a per T-1 basis , for up to four T-1 s per location. ERR is avaUable where facihties 
permit The Company's ability to redfrect caUs is dependent on the capabiUties at the back-up site for ERR 
and redfrecting large volumes of calls is not recommended. 

Customer will be charged applicable non-recurring charges and monthly recurring charges. Customers vrill 
also be charged for any applicable usage charges incurred if the predetermined number is located outside of 
the Cenfral Office ofthe ERR enabled telephone number. 

(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,33 National Local Service 

National Local Service is avaUable to Customers fri areas where Company provides service by resale or so-
called "UNE Platform" arrangements. In order to qualify for National Local Service, Customers must 
sign a minimum 2-year confract and order two or more lines. National Local Service is only available 
where facilities exist and operating conditions permit. 

3,33.1 Basic Business Lines 

Company wiU provide Basic Business Lines as described m Section X.X of the tariff. Basic 
Business Line Customers will be charged a Non- Recurring Charge (NRC), a Monthly Recurring 
Charge (MRC) and usage charges as specified below as well as aU appHcable Federal, State and 
Local Taxes and Surcharges. 

A. Basic Business Luies mclude the foUowing standard attributes at no cost: 

Touchtone 
One White Pages Dfrectory Listing 
911 Access 
One Yellow Pages Dfrectory Listing 
Blocking Restrictions 

B. Basic Business Line Optional Features - Basic Business Line Customers may order fhe 
foUowing Optional Features Usted below at the Rates specified below. 

CaU Forward Busy 
Call Forward No Answer 
Hunting (Cfrcular or Sequential) 
CaU Forward Variable (T) 
Call Waituig with Cancel Call Waiting 
Speed Callmg 8 
Three Way Callmg 
Caller ID Number Only 
Caller ID Name & Number 

Printed m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.33 National Local Service, (Cont'd.) 

3.33.1 Basic Business Lines, (cont'd.) 

C, Verizon Territory 

Basic Business Line Rates and Charges: Basic Business Line Customers will be charged 
applicable Non-Recurring, Monthly Recurring and Usage Charges as specified below. 
All rates are based on a two-year term. Pricfrig for altemate term lengths will be offered 
on an individual case basis. 

Monthly Recurring Charges Max. 
Line Charge 
Basic Local Lme $70.00 

Optional Features: 
Caller ID Number Only $14.00 

Non-Recurring Charges 
Installation Charge (Per Line) 
First Lme $110.00 
Additional Luie(s) $ 110.00 

Prmted fri tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.33 National Local Service, (Cont'd.) 

3.33.1 Basic Business Lines, (cont'd.) 

D. SBC Territory 

Basic Business Line Rates and Charges: Basic Business Line Customers will be charged 
appHcable Non-Recurring, Monflily Recurring and Usage Charges as specified below. 
All rates are based on a two-year term. Pricing for afremate term lengths will be offered 
on an individual case basis. 

Monthly Recurring Charges Max. 
Line Charge 
Basic Local Luie $75.00 

Optional Features: 
CaUer ID Number Only • $14.00 

Non-Recurring Charges 
InstaUation Charge (Per Line) 
First Lme $250.00 
Additional Lhie(s) $250.00 

Prfrited ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.33 National Local Service, (Cont'd.) 

3.33.2 Private Branch Exchange (PBX) Trunks 

A. Service Description 

PBX Tmnk Service provides customers with access to and from fhe Public Switched 
Telephone Network (PSTN) for inbound, outbound or two-way call fraffic. 

Two-Way Trunks - A Trunk which allows traffic to be transmitted from either the 
customer's PBX or the Company switching equipment. 

One-Way, out only - A One-Way Trunk that only allows traffic originating in the 
customer's PBX to be transmitted to the Company switchuig equipment. 

One-Way, in only - A One-Way Trunk that oiUy allows traffic from the Company 
switching equipment to be transmitted to the customer's PBX. 

Direct Inward Dialing (DID) Service - A special tmnking arrangement which permits 
incoming caUs from the exchange network to reach a specific PBX station dfrectiy 
without an attendant's assistance. 

Prmtedm flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AJVD RATES, (CONT'D.) 

3.33 National Local Service, (Cont'd.) 

3.33.2 Private Branch Exchange (PBX) Trunks 

[RESERVED FOR FUTURE USE] 

(D) 

(D) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.33 National Local Service, (Cont'd.) 

3.33.2 Private Branch Exchange (PBX) Trunks 

B. Rates and Charges - SBC Territory (T) 

PBX Trunk Customers will be charged applicable Non-Recurring Charges, Monthly 
Recurruig Charges and Usage Charges, where applicable. Additional Federal, State, and 
Local taxes and Surcharges may also apply. Rates below are based on a two year term. 
Rates for altemate term lengths may be provided on an fridividual case basis. 

Non-Recurring Charges Max. 
PBX Trunks 

Two-Way $260.00 
One-Way, out only $260.00 
One-Way, m only $260.00 
Optional Features 

Huntmg $40.00 

Monthly Recurring Charges 
PBX Trunks 

Two-Way $75.00 
One-Way, out only $75.00 
One-Way, ui only $75.00 

Optional Features 
Huntuig $20.00 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local Volume Discount 

Local Volume is a discount plan based upon the Company's currently offered Local Services. Two plans are 
available, as outlined below. Customer must choose one plan upon execution of their service agreement. 

3«34.1 Restrictions 

3.34.1.1 The offer is available to New and Existing Customers who sign a minimum two (2) year 
commitment for XO Local service offerings. 

3.34.1.2 The following Services are not included in the discount, but are included in the revenue 
commitment: XOptions, ISDN-BRI, Inbound PRI, Integrated Access,, Gateway traffic, 
Residential Service, Operator Services, Resold Services, Carrier Local Term, DAL 
IntraLATA usage. Labor and Non-Recurring Charges. AU other products and usage types are 
included in the revenue commitment. 

3.34.1.3 This offer applies only to those other Local products currentiy avaUable. 

3.34.1.4 Customers located in an area where the Company is collocated in the ILEC wire center 
serving the Customer are eligible for this offering. Other Customers may be eligible 
depending upon their service configuration. 

3.34.1.5 All other commitments and/or resttictions, including early termination fees, associated with 
the applicable local product(s) apply. 

3,34.2 Pricing 

Two Price plans are available. Customers must choose one ofthe foUowing plans when they sign their 
service conttact. 

3.34.2.1 Aggregate Revenue Plan: Customers who choose XO's Aggregate Revenue plan will receive 
discounts off their monthly Local MRCs & Local usage, based upon the actual amount of 
revenue billed each month. The amount ofthe discount may vary month to month. 

Monthly Revenue Discount 
$20,000-49,999 10% 
$50,000-124,999 15% 
$125,000-199,999 20% 
Greater than $200,000 25% 

(N) 

(N) 

Prmted ui the U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AlVD RATES, (CONT'D.) 

3.34 Local Volume Discount 

3.34.2 Pricing 

3,34,2.2 Aggregate Commitment Plan: Customers who choose XO's Aggregate Commitment Plan 
will receive the following discounts off their Local MRCs & Local usage, based upon the commitment 
level they choose. Discounts wUl be applied monthly. Failure to achieve the annual commitment level 
will result in a penalty equal to the difference between the actual amount billed and flie selected 
commitment level. Inclusion of early termination liability by the company in its tariff or a contract 
does not constitute a determination by the Commission that the termination liability imposed by the 
company is approved or sanctioned by the Commission, Customers shall be free to pursue whatever 
legal remedies they may have should a dispute arise. 

3.34.0 Historic Invoices 

Annual Revenue Commitment 
$250,000-599,999 
$600,000-1,499,999 
$1.5M-2,399,999 
Greater than $2.4M 

Discount 
10% 
15% 
20% 
25% 

(N) 

The Company will fiimish, upon Customer's request, copies of invoices which were origuially issued to the 
Customer more flian thfrteen months prior to the request or copies of invoices that are available on-lfrie, but 
that customer does not wish to refrieve from the available on-line system. Customers can request the 
invoice ui one of two formats: electronic copy (portable data file/.pdf) or CSV/CD of CaU Detail Record. 
Customer will be charged based on the format requested and on a per frivoice basis. 

Format 
Electronic 
CSV/CD of CDR 

Rate Per Invoice 
$20.00 
$50.00 

Maximum 

(N) 

Printed ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

The following sections will apply to customers who are served by a Central Office where the former Allegiance 
Ohio, Inc. has facUities and to existfrig Customers of XO Ohio, Inc. as of Febmary 25, 2005. 

Category Two - Sections 3.34 thru 3.64 

3.34 Local CaUing Scope - Ohio Bell Service Areas 

Rates and local caUing areas vary based on the exchange and Network Access Area designation ofthe 
location from which the Customer is served and based on which incumbent LEG serves tiie same area. The 
Network Access Area assignment is the same assignment that applies to service provided at the same 
location by the incumbent LEG. 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 
Bedford 

OHIO BELL 
Cleveland Met Area 

Chesterland 

OTHER 
Aurora - Western Resave 
Bainbndge - Westem Reserve 
Brunswick - GTE. 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield- Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Tvrinsburg - Western Reserve 

Berea Cleveland Met. 

Chesterland 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Elyria - Alltel, Ohio* 
Hinckley - Westem Reserve 
Norfli Eaton - GTE * 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
RusseU - Westem Reserve 
Twinsburg - Westem Reserve 

Local CaUing Plus (Measured Rate Service) 

Prmted in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local Calling Scope - Ohio BeU Service Areas, (Cont'd.) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 
Brecksville 

OHIO BELL 
Cleveland Mefro Area. 

Chesterland 

OTHER 
Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Chagrin FaUs Burton * 
Cleveland Mefro Area 

Chesterland 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Newbury - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Local Calling Plus (Measured Rate Service) 

Printed ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local Calling Scope - Ohio BeU Service Areas, (Cont'd.) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 
Cleveland 

OHIO BELL 
Burton * 
Cleveland Mefro Area 
Brunswick - GTE 
Chesterland 
Leroy 

Hillcrest Cleveland Mefro Area 

Chesterland 
Kirtland 

OTHER 
Aurora - Westem Reserve 
Bainbridge - Westem Reserve 

Columbia Station - Alltel, Ohio 
East Claridon - Westem Reserve* 
Elyria - Alltel Ohio * 
Grafton-GTE * 
Hinckley- Westem Reserve 
Montville - Westem Reserve 
Newbury - Westem Reserve * 
Norfli Easton - GTE * 
Northfield - Westem Reserve 
Perry - Westem Reserve * 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 
Valley City-GTE * 
Avon Lake - Century* 

Aurora - Western Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Elyria 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Local Callmg Plus (Measured Rate Service) 

Fruited ui flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local Calling Scope - Ohio BeU Service Areas, (Cont'd.) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 
Independence 

OHIO BELL 
Cleveland Mefro Area 

Chesterland 

Mentor Mentor 

OTHER 
Aurora- Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Elyria 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Tvrinsburg - Westem Reserve 

Petty - Westem Reserve* 
Gates MUls 
Kfrtland 
Leroy* 
Painesville 
Wickliffe 
Willoughby 

Local CaUuig Plus (Measured Rate Service) 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local Calling Scope - Ohio Bell Service Areas, (Cont'd.) 

EXCHANGE AREA 
Monfrose 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
OHIO BELL OTHER 
Cleveland Mefro Area Aurora - Westem Reserve 

Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Norflifield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

North Royalton Cleveland Metro Area 

Chesterland 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Elyria 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Western Reserve 

Pauiesville Pauiesville 
Kirtland 
Leroy 
Mentor 
WiUoughby 

* Local Callmg Plus (Measured Rate Service) 

Perry - Western Reserve 
Madison - Westem Reserve* 
Montville - Westem Reserve* 
Chardon -Westem Reserve* 

Prmted m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,34 Local CalUng Scope - Ohio BeU Service Areas, (Cont'd.) 

EXCHANGE AREA 
StrongsviUe 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
OHIO BELL OTHER 

Cleveland Mefro Area Aurora - Westem Reserve 
Bainbridge - Westem Reserve 

Chesterland Brunsvrick - GTE 

Columbia Station - Elyria 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg -Westem Reserve 

Terrace Cleveland Mefro Area 

Burton* 
Chesterland 
Kirtland 

Truiity Cleveland Mefro Area 

Chesterland 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Bmnswick - GTE 
Columbia Station - Elyria 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station- AUtel, Ohio 
Elyria - Alltel Ohio * 
Hinckley - Westem Reserve 
Norfli Eaton - GTE* 
Norflifield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Western Reserve 
Twinsburg - Westem Reserve 
Avon Lake - Century* 

Local Calluig Plus (Measured Rate Service) 

PrhitedinflieU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local CalUng Scope - Ohio Bell Service Areas, (Cont'd.) 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
EXCHANGE AREA 
Victory 

OHIO BELL 
Cleveland Mefro Area. 

Chesterland 

OTHER 
Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
RusseU - Westem Reserve 
Twinsburg - Westem Reserve 

Willoughby Cleveland Mefro Area 

Chesterland 
Kirtland 
Leroy* 
Mentor 
PainesviUe 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Brunswick - GTE 
Columbia Station - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Perry- Westem Reserve* 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Tvrinsburg - Westem Reserve 

Local Calling Plus (Measured Rate Service) 

Prmted fri flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.34 Local CaUing Scope - Ohio BeU Service Areas, (Cont'd.) 

A. MetropoUtan Areas 

1. The exchange areas included in the Cleveland Mefropolitan Area are as follows: 

Cleveland 
Bedford 
Berea 
Brecksville 
Chagrin FaUs 
Gates Mills 
Hillcrest 
Independence 
Monfrose 

North Royalton 
Olmstead FaUs 
StrongsviUe 
Terrace 
Trinity 
Victory 
Wickliffe 
WiUoughby 

Prmtedm flieU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.35 Network Access Area Designations - CLEVELAND LATA (NPA: 216) 

Prefix 
221 
222 
226 
227 
228 
229 
231 
241 
249 
251 
252 
261 
265 
266 
267 
268 
271 
281 
283 
289 
291 
292 
295 
321 
328 
341 
344 
348 
351 
360 
361 

Exchange 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 

Access Area 
B 
B 
B 
B 
B 
B 
B 
B 
B 
C 
C 

c 
c 
c 
c 
B 

c 
B 
B 
C 
C 
C 
B 
B 
C 
C 
B 
B 
C 
C 
B 

Prefix 
362 
363 
368 
371 
378 
381 
382 
383 
391 
397 
398 
420 
421 
429 
431 
432 
433 
436 
441 
443 
444 
445 
447 
451 
459 
464 
475 
476 
479 
481 
485 
454 
472 

Exchange 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Terrace 
Monfrose 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 

Access Area 
C 
B 
B 
B 
C 
C 

c 
c 
B 
B 
C 
B 
B 
C 
B 
B 
C 
B 
C 
B 
B 
B 
C 
B 
C 
C 
C 
C 
B 
C 
C 

c 
c 

Prfrited in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

3.35 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

Network Access Area Designations - CLEVELAND LATA (NPA: 216), (Cont'd.) 

Prefix 
486 
491 
514 
515 
518 
520 
521 
522 
523 
524 
529 
531 
541 
556 
561 
566 
573 
574 
575 
578 
579 
581 
583 
586 
587 
589 
590 
591 
595 
615 
619 
649 

Exchange 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Monfrose 
Independence 
Cleveland 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Montrose 
Cleveland 
Cleveland 
Monfrose 
Cleveland 
Terrace 
Terrace 
Terrace 
Cleveland 
Cleveland 
Cleveland 

Access Area 
C 
B 
C 
B 
C 
C 
B 
B 
B 
C 
B 
C 
B 
B 
B 
B 
C 
B 
B 
B 
B 
C 
B 
B 
C 
B 
C 

c 
c 
B 
B 
B 

Prefix 
621 
622 
623 
624 
631 
634 
641 
642 
651 
661 
662 
663 
664 
671 
676 
681 
687 
689 
690 
691 
692 
694 
696 
721 
728 
731 
732 
736 
737 
738 
739 

Exchange 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Monfrose 
Monfrose 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

Access Area 
B 
B 
B 
B 
B 
B 
C 
C 
B 
C 
C 
C 
B 
C 
C 
B 
B 
B 
C 
C 
C 
B 
B 
B 
B 
C 
C 
B 
B 
C 
C 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.35 Network Access Area Designations - CLEVELAND LATA (NPA: 216), (Cont'd.) 

Prefix 
741 
749 
751 
752 
754 
761 
765 
766 
771 
772 
778 
781 
787 
791 
795 
813 
822 
828 
831 
844 
823 
834 

Exchange 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Terrace 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Montrose 
Independence 

Access Area 
C 
C 
B 
B 
B 
B 
C 
C 
B 
B 
C 
B 
B 
B 
B 
C 
B 
B 
C 
B 
B 
C 

Prefix 
851 
861 
880 
881 
883 
889 
901 
902 
921 
931 
932 
939 
941 
961 
976 
977 
983 
987 
991 
999 

Exchange 
Cleveland 
Cleveland 
Terrace 
Cleveland 
Cleveland 
Cleveland 
Independence 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 
Cleveland 

Access Area 
B 
B 
C 
B 
C 
C 

c 
B 
B 
B 
B 
B 

c 
B 
B 
C 
B 
B 
B 
B 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.35 Network Access Area Designations - CLEVELAND LATA (NPA: 216), (Cont'd.) 

Prefix 
205 
209 
230 
232 
234 
235 
237 
238 
243 
247 
248 
254 
255 
256 
257 
269 
331 
333 
349 
350 
352 
354 
356 
573 
578 
673 
809 

Exchange 
Mentor 
Mentor 
North Royalton 
Bedford 
Berea 
Olmsted FaUs 
North Royalton 
StrongsviUe 
Berea 
Chagrin FaUs 
Chagrin FaUs 
Leroy 
Mentor 
Kirkland 
Mentor 
WiUoughby 
Cleveland 
Cleveland 
Chagrin FaUs 
Painesville 
Pauiesville 
Painesville 
Cleveland 
Hillcrest 
Mentor 
Cleveland 
Victory 

Access Area Prefix 
D 
D 
D 
D 
C 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
C 
C 

c 
D 
D 
D 
D 

c 
C 
D 
C 
C 

461 
473 
498 
516 
519 
526 
546 
572 
582 
585 
602 
603 
604 
605 
639 
646 
716 
717 
729 
734 
735 
777 
510 
575 
579 
730 
810 

Exchange 
Hillcrest 
Hillcrest 
Chagrin FaUs 
Wickliffe 
Chagrui FaUs 
Brecksville 
Brecksville 
Sttongsville 
North Royalton 
Wickliffe 
WUloughby 
Hillcrest 
Hillcrest 
Hillcrest 
Painesville 
Hillcrest 
Truiity 
Brecksville 
Chesterland 
Trinity 
Bedford 
Trinity 
Willoughby 
Truiity 
PainesviUe 
Cleveland 
Wickliffe 

Access Area 
C 
C 
D 
C 
D 
D 
D 
D 
D 
C 

c 
c 
c 
C 
D 
C 
C 
D 
D 
C 
D 
C 
C 
C 
D 
C 
C 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,35 Network Access Area Designations - CLEVELAND LATA (NPA: 216), (Cont'd.) 

Prefix 
357 
423 
439 
442 
446 
449 
460 
838 
842 
843 
845 
846 
871 
884 
885 
886 
887 
888 
891 
892 
893 

Exchange 
Painesville 
Gates MUls 
Bedford 
Hillcrest 
Hillcrest 
Hillarest 
Hillcrest 
Brecksville 
Victory 
Victory 
Victory 
Sttongsville 
Truiity 
Victory 
Victory 
Victory 
Victory 
Victory 
Berea 
Truiity 
Chagrin Falls 

Access Area 
D 
D 
D 
C 
C 

c 
c 
D 

c 
C 

c 
D 
C 

c 
c 
c 
c 
c 
c 
c 
D 

Prefix 
779 
786 
808 
816 
826 
834 
835 
895 
899 
918 
942 
943 
944 
946 
951 
953 
954 
962 
974 
975 
979 

Exchange 
Trinity 
Bedford 
Trmi 
Berea 
Berea 
Burton 
Trinity 
Cleveland 
Trinity 
Willoughby 
Willoughby 
Wickliffe 
Wickliffe 
WUloughby 
Willoughby 
WiUoughby 
Willoughby 
Trinity 
Mentor 
Willoughby 
Trinity 

Access Area 
C 
D 
C 

c 
c 
D 
C 
C 
C 
C 

c 
c 
c 
c 
c 
c 
c 
c 
D 

c 
C 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.36 Connection Charges 

3.36.1 General 

Connection Charges are nomecurring charges which may apply to the following; (a) the 
mstallation of a new service; (b) the transfer of an existing service to a different location; (c) a 
change from one class of service to another at tiie same or a different location; or (d) restoral of 
service after suspension or termination for nonpayment. Connection Charges are listed vrith the 
service to which they apply or are provided m this Section. 

The Company alone may make changes in the location of its lines and equipment. When fr is 
found fliat a move or change of such lines or equipment has been made by others, the Connection 
Charge for flie underlying service will apply as if the work had been done by the Company. 

The Customer may be assessed a charge for any move, add or change of a Company service. 
Move, Add and Change are defined as follows: 

Move - The disconnection of existing equipment at one location and reconnection of the same 
equipment at a new location m the same building or in a different buUding on the same premises. 

Add - The addition of a service to existing equipment and/or service at one location. 

Change - The change, including rearrangement or reclassification, of existing service at the same 
location. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.37 Exceptions to the Connection Charge 

The Company may from time to tune waive or reduce the connection charges as part of a promotion or 
frial. 

3.38 Line Restoral Charge 

A restoral charge appHes each time a service is reconnected after suspension or termhiation for nonpayment 
pursuant to this tariff but before cancellation ofthe service. 

Max 
Restoral Charge;(after company- initiated suspension, per line) $90.00 

3.39 Emergency Redundancy Routing 

Emergency Redundancy Routing (ERR) enables a Customer to establish an alternate routing solution when 
an emergency causing a communication failure or "all tmnks busy" condition occurs. ERR will 
automatically reroute voice traffic to a number predetermined by flie Customer. ERR is avaUable with 
Digital PBX, Digital PBX Package, PRI Bundled Package, and Tme Business Total Communications and 
Digital Communications only. 

ERR is available on a per T-1 basis, for up to four T-ls per location. ERR is available where facilities 
permit. The Company's ability to redfrect caUs is dependent on the capabiUties at flie back-up she for ERR 
and redfrectuig large volumes of caUs is not recommended. 

Customer will be charged applicable non-recurring charges and monthly recurring charges. Customers will 
also be charged for any appHcable usage charges fricurred if the predetermined number is located outside of 
the Cenfral Oftice ofthe ERR enabled telephone number. 

(N) 

(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.40 Central Office and Line Feature Charges 

Activation charges may apply when a Customer requests connection to or makes changes to one or more 
central office or line features as provided in Section 3 hereui. Charges are applicable to include moves, 
adds or changes as defined in Section 4.1.1. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.41 Network Switched Services 

Connection charges may apply when a Customer requests connection to one or more Network Switched 
Services as provided in Section 3 herein. Orders for services for the same Customer account made at the (T) 
same time for fhe same premises will be considered one request. Feature activation charges may not apply 
if the features are ordered at fhe same time as other work for the same Customer account at fhe same 
premises. 

Non-Recurring Charge 
Max 

Single Lme Connection Charge, Nomecurring per Line or Tmnk 
(Applies when new or add'l service is established) 

Business $112.05 
Residential $50.00 

Mufri Line Connection Charge, Nonrecurring per Line or Tmnk 
(Applies when new or add'l service is established) 

Business $100.50 

$50.00 
Account Setup Fee, per account, per location 
(Applies when establishing a new account with the Company) 

Prunary Service Order Charge (per order) $110.00 
Subsequent Service Order Charge (per order) $60.00 

Record Order Charge, Nonrecurring per account 
(Applies when the Company must make charges to its records due to a 
customer requested change in. service) 

Business $53.70 
Residential $35.00 

Technician Visit Charge*, per occurrence *• -' 
(Applies to add, move, or change requests requiring a technician to be <i,'inr) on 
dispatched for work to be completed) * 

* Technician Visit Charge will be assessed in lieu ofthe Premise Visit Charge found on Page 138 and 390 for adds, 
moves, and changes. (]V) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.42 Presubscription-2 (PIC) 

Customers may be presubscribed to the carrier of thefr choice for both interLATA and infraLATA service. 
The Customer vriU incur a charge as provided below each tune there is a change in the long distance carrier 
associated with fhe Customer's infraLATA or interLATA service after fhe initial instaUation of service, (T) 
however if a Customer changes both it's infraLATA and interLATA carriers sunultaneously, Company wiU 
waive the fiill mtraLATA PIC Change Charge. 

Non-Recurring Charge 
Max 

(T) 

Initial luie. Crunk, or port, manual change $5.50 (D)(N) 
Initial luie, trunk, or port, elecfronic change $1.25 (^\ 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3,43 Central Office, Line and Trimk Features 

3.43.1 General 

The features ui this Section are made avaUable on an fridividual basis or as part of multiple feature 
packages. All features are provided subject to availabihty; features may not be available with all 
classes of service. Transmission levels may not be sufficient in all cases. Central Office Calling 
Features are optional features of central office services fiimished to fridividual line end users. The 
Company may fiimish Cenfral Office CaUing Features where there is available centtal office 
equipment wifli the proper program updates as determuied by the Company. Cenfral Office 
CaUmg Features are only provided for basic access line services. The Customer will be billed a 
Service Order charge for each change or set-up of each occurrence a feature or group of features is 
added to the Customer's service. 

3.43.2 Custom Calling Service Features 
Custom Calling Service Features are optional telecommunication services offered as additions to 
regular telephone exchange service. 

A, Definitions 

CaU Forwarding Variable - Allows the customer to activate and deactivate a fransfer of 
all incommg calls to another dialable telephone number. 

Call Forwarding/Busv Line Transfer - This feature automaticaUy reroutes an incoming 
call to a Customer predesignated number when the caUed number is busy. 

Call Forwarduig/Altemative Answering - This feature automatically reroutes an 
mcoming call to a Customer predesignated number when the caUed number does not 
answer within the number of rings programmed by the Company. 

Call Waiting - Provides a tone to alert a customer with a call in progress that a second 
party is calling them, and allows the customer to answer the fricoming call while holding 
the original connection. 

Three-Way Callmg - Allows tiie customer to add a thfrd party to an established caU 
without operator assistance. 

CaU Forwarduig Busv Line/Altemate Answer- This feature automatically reroutes an 
incoming call to a customer predesignated number when the called number is busy or 
does not answer after a predetermined number of ruigs. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43,2 Custom Calling Service Features 

A. Definitions 

CaU Forwarding Variable with Remote Access Forwarding- This feature allows the 
customer who also subscribes to call forwarduig variable with flie ability to activate, 
deactivate or change call forwarduig from a remote location. 

Remote Call Forwarduig - Remote Call Forwarding (RCF) is a local exchange 
telecommunications service feature whereby all calls dialed to a telephone number 
equipped for RCF are automatically forwarded to another dialable exchange or 8XX 
Service telephone number. The calling party pays only the appHcable charges to call the 
number equipped with an RCF feature, while the RCF Customer pays the applicable 
charges for the forwarded portion ofthe call. 

Remote Call Forwarding service is offered subject to availabihty of suitable fecilities. 
Remote CaU Forwarding service is not offered where the termfriating station is a coin 
telephone. The Company will not provide identification of the origmatfrig telephone 
number to tiie RCF Customer. 

Transmission characteristics may vary depending on the distance and routing necessary 
to complete the remotely forwarded call. Therefore, the normal grade end-to-end 
fransmission is not guaranteed on such calls. Remote Call Forwarduig service is not 
represented as suitable for satisfactory fransmission of data. 

One dfrectory listing in the Alphabetical Dfrectory is provided without charge. Each 
Remote Call Forwarding feature allows for forwarduig one call at a given time. An 
additional path is necessary for each additional call to be forwarded simultaneously. 

Remote CaU Forwarduig service will only be provided when, in the judgment of the 
Company, the Customer subscribes to sufficient RCF features and facilities at the 
terminating location to adequately handle calls without interfering with or impafring any 
services offered by the Company. 

Huntmg - Line huntuig which is provided subject to the availability of suUable cenfral 
office fecilities is an arrangement that groups together two or more mafri telephone 
exchange lines or trunks from the same central office so that incoming calls are 
automatically switched from the initial lme, if in use, to the first non-busy lme. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.2 Custom Calling Service Features, (cont'd.) 

B. Terms and Conditions 

Custom Calling Service Features are offered only where facUities are available and 
properly provisioned. 

Service Charges are not appHcable when Custom or Advanced Custom Calling features 
are added to existuig service if installed within 60 days of the date on which these 
features are mitially offered from the serving centtal office. 

Custom CaUing Service Features will be provided in connection with aU grades, types 
and classes of service, except for Cofri or DID services and as indicated below for 
specific Custom Callmg Service Features. 

1. CaU Forwarding 

The Call Forwarduig feature is not provided in coimection with OUTWATS or 
DSrWATS services. 

The quality of transmission of forwarded calls may vary dependuig on the 
distance and the routing necessary for the completion of a call. Therefore, the 
normal grade end-to-end fransmission is not guaranteed on and forwarded calls. 

If caUs are transferred to a number served by the same or different cenfral office 
switch, multiple calls will be fransferred simultaneously provided there are 
sufficient facilities to accept the calls. 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alame MiUer, VP - Regulatory & Extemal Affafrs Original Page 274 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.2 Custom CaUing Service Features, (cont'd.) 

B. Terms and Conditions, (continued) 

2. CaU Waiting 

The Call Waiting feature is not provided in connection with OUTWATS. 

3. Three-Way CaUing 

The Three-Way CalHng feature is not provided in connection with INWATS. 

The quality of transmission on three-way calls may vary depending on the 
distance and the routing necessary to complete the calls. Therefore, flie normal 
grade end-to-end transmission is not guaranteed on any three-way call. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.2 Custom CaUing Service Features, (cont'd.) 

C. Rates 

On non-residence service, when two or more Custom CaUing Service Features are 
provided on the same exchange service, a $0.50 reduction in the monthly rates will apply 
for each such feature per exchange service. 

1. Pay Per Use 

Certafri Custom CaUing Services are also available on an optional Pay Per Use 
basis to customers that do not subscribe to the feature on a monthly basis. Such 
features are available on a Pay Per Use (per attempt) basis. The customer will 
be charged for each attempt to activate the service, unless the central offices are 
not properly equipped. 

These features will be available on a Pay Per Use basis only from equipped 
cenfral offices to residence and non-residence customers. However, these 
features are not avaUable on a Pay Per Use basis to Cenfrex or PBX customers. 

At the request of a customer that does not subscribe to the feature on a monthly 
basis, access to tiie feature on Pay Per Use basis may be blocked. Such blocking 
will be provided at no charge to the customer. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.2 Custom Calling Service Features, (cont'd.) 

C. Rates, (continued) 

2. Service Elements 
Monthly Charge, per line 

Business Residential 
Max Max 

CaU Waiting $15.00 $13.50 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom Calling Features 

A. General 

1. Advanced Custom CaUmg Service as provided for in tiiis Section is a 
telecommunications service that consists of one or more of the optional service 
features described herein. 

2. Advanced Custom Calling Service is available to customers subscribing to 
residence and non-residence exchange services. It is not available to semi-
public telephone service customers. 

3. The service is offered from cenfral offices where the Telephone Company has 
arranged the equipment for Advanced Custom Calling and is fiamished subject 
to the availability of facilities. However, a feature cannot be successfiilly 
activated unless both the called and caUing parties are served by, and fhe call is 
routed through, an appropriately equipped cenfral office. 

4. Service charges are not applicable when Custom or Advanced Custom CaUing 
features are added to existuig service if installed within 60 days of the date on 
which these features are frifrially offered from fhe serving centtal office. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom Calling Features, (cont'd.) 

B. Feature Description 

Repeat DiaUng (Automatic RecaU) - This feature will enable a customer to reach a (T) 
called party whose number is busy without having to continuaUy redial the telephone 
number. The busy number will automaticaUy be dialed, for a thfrty (30) muiute period, 
untU it becomes available. The caller can make and receive calls during the 30 minute 
period that the busy number is beuig dialed. The caUer wiU receive a special ring back 
when both numbers are freed for use. The feature can also be used to recall a caUed party 
after the conversation has been terminated. 

Speed Dial 8 - This feature allows placing calls to eight (8) other phone numbers by 
dialuig a one or two digit code rather than the complete phone number. 

Speed Dial 30 - This feature aUows placing calls to thirty (30) other phone numbers by 
dialing a one or two digit code rather than fhe complete phone number. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43,3 Advanced Custom CaUing Features, (cont'd.) 

B. Feature Description, (continued) 

Calling Party Number Blocking - Calling Party Number Blocking provides telephone 
customers with fhe capability to prevent the disclosure of the caUing telephone number 
on calls made to an exchange service equipped with CaUer ID and other Advanced 
Custom Calling services where the callfrig party number may be disclosed. CaUmg Party 
Number Blocking is available on a per call basis for residence and non-residence 
customers, and for semi-public and public customers where facilities permit. Calling 
Party Number Blocking is available on a per line basis for residence and non-residence 
customers. 

Per call Calling Party Number Blocking is accomplished by the customer dialing an 
activation code (*67 for Touch-Tone and 1167 for rotary dial pulse) prior to placing each 
call for which blocking is desfred. Per call blocking is automatically provided without 
charge to all customers ui cenfral offices equipped to offer CaUer ID or other Advanced 
Custom Calling Services where calling party number may be disclosed. 

Per Line Callmg Party Number Blocking automatically prevents the display ofthe caUing 
telephone number on all calls dialed from an exchange service equipped with this option. 
It is not necessary to dial an activation code prior to placfrig the call. After being 
informed of thefr blocking options by the Telephone Company, customers may subscribe 
to Per Lfrie Blocking. Per Lfrie Callmg Party Number Blocking is avaUable free of 
charge to customers who have non-published service. 

No business, organization or other person may use Callfrig Party Number Blocking where 
the primary purpose is to make telephone solicitation calls. The term "telephone 
solicitation" means the initiation of a telephone message primarily for the purpose of 
encouraging a person to purchase, rent, or invest in property, goods, or services or to 
donate to any charity or similar organization or entity without that person's prior express 
invitation or permission. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom CaUing Features, (cont'd.) 

B. Feature Description, (continued) 

Caller ID - Caller ID allows a customer to identify the telephone number from which a 
call is being made. The telephone number ofthe person initiating the call is displayed on 
a customer-provided display device. The customer-provided display device must 
conform wifli flie Technical References TR-TSY-00030 and TR-TSY-00031. Caller ID is 
offered ui appropriately equipped cenfral offices. 

CaUer ID With Name and Number - CaUer ID with Name works along with Caller ID iy\ 
and provides for the display of an incoming telephone number and listed name associated 
with tiiat telephone number, on a customer-provided display device attached to the 
customer's (called party's) line or set. The customer-provided display device used to 
mterface with Caller ID and CaUer ID with Name and Number must conform with fhe (X) 
indusfry Technical Reference Specifications, as used by the Company. 

Unless CaUing Party Number Blocking is activated, fhe telephone numbers and names 
associated with all calls originating from appropriately equipped switches will be 
displayed. 

CaUer ID with Name and Number is offered in appropriately equipped centtal offices and rf) 
is avaUable with fridividual non-residence and residence lines. 

CaUer ID Privacy - Blocks the delivery of customer's CaUer ID uiformation on a per 
ttunk group basis. AvaUable with Digital PBX, PRI and Digital Total Communications 
services, except where there are restrictions. 

Restrictions: There is no charge for social service or law enforcement agencies. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom Calling Features, (cont'd.) 

B. Feature Description, (continued) 

Automatic CaUback - Automatically returns fhe last incomfrig caU whether or not it was 
answered. To activate Automatic CaUback, the customer dials a code. The network will 
then either attempt a caUback, or in offices so equipped, the customer will hear an 
announcement of the telephone number of the last party that called. If the customer 
wishes to return fhe call immediately, voice prompts will instmct the customer to dial a 
certain digit and the call wUl automaticaUy be retumed. If the number is busy. Automatic 
Callback will continue to redial the number for up to 30 minutes. 

If the caUer uses per call or per line blocking, Automatic Callback will not complete the 
call or deliver the caUing party's telephone number information. 

This feature cannot be dialed from all telephone numbers. Automatic Callback will be 
provided where facihties permit. 

Call Trace - This feature will, upon successful customer activation, automatically trace 
tiie telephone number used for tiae last call received by the customer. The customer must 
dial a Company-designated code, and activation must occur prior to the time that either 
another call or the call waiting tone is received by the customer. A recording will 
indicate if the ttace was successfiil or not. Within five business days after the successfiil 
activation of Call Trace, tiie customer must contact fhe Company to arrange for the 
continued retention of the frace record. The ttaced number vrill not be provided to the 
Customer by the Company, but it will be provided to law enforcement officials. The 
practices of law enforcement officials vary, and the Company does not represent that any 
action will be taken by such officials with regard to the traced number. CaU Trace will be 
available where facilities permit. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom CalHng Features, (cont'd.) 

B. Feature Description, (continued) 

Distinctive Ring - Permits a customer to establish up to three telephone numbers on the 
same access line and to distinguish each number by distinctive incoming ring pattems. 
The billmg telephone number is the "master" telephone number and the other telephone 
numbers are the "dependenf numbers. The standard ringing pattern is provided for a 
maximum of two dependent numbers. This service is available to non-hunting business 
lines only. 

Message Waiting Indication - This feature allows a Customer to hear an audible 
uiterrupted dial tome indicatuig there is a message waiting. 

CaU Transfer - This feature gives the customer the capability of including another end 
user on an afready established call. After establishing flie call, the Customer may drop 
his connection without disconnectfrig flie two end users. While fhe two parties are 
connected, access continues to be recorded and will be charged to the Customer, if 
appHcable. 

Custom CalUng Feature Package - Package consists of the following features on the 
same line for up to 30 lines; Call Forwarduag/Busy line fransfer, CaU 
Forwardmg/Afremate Answering, Call Forwarduig Variable, CaU Transfer, Three-Way 
CaUfrig and Message Waituig Indication. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3,43.3 Advanced Custom CaUing Features, (cont'd.) 

C. Rates 

1. The following monthly rates apply per exchange service equipped: 

The followuig rates and charges are in addition to all other applicable rates and 
charges for the associated facilities and service: 

Per Lme CaUing Party Number 
Blocking* 
Caller ID 
CaUer ID Privacy 

Monflily Charge 
Business 

Max 
$ 3.00 

$21.00 
$24.90 

Residential 
Max 
$ 2.50 

$18.00 
N/A 

Feature Package A - A $0.25 credit is applied when message waiting indication, 
busy line fransfer, and altemate answering are provided simultaneously. 

* Rate for Per Line Callmg Party Number Blockmg vrill never exceed the rate for Non-Published Service. 
** Rates are in addition to rates for Caller ID service. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.43 Central Office, Line and Trunk Features, (Cont'd.) 

3.43.3 Advanced Custom CalUng Features, (cont'd.) 

D. Pay Per Use 

1. Certain Advanced Custom CaUing Services are also available on an optional Pay 
Per Use basis to customers that do not subscribe to fhe feature on a monthly 
basis. Such features are available on a Pay Per Use (per attempt) basis. An 
Automatic CaUback activation is considered complete and billable after the 
feature is activated by dialing the first code, regardless of whether or not the caU 
is retumed, except in those cases where the caUuig number is not available from 
the network. 

These features will be available on a Pay Per Use basis only from equipped 
centtal offices to residence and non-residence customers. However, these 
features are not available on a Pay Per Use basis to Cenfrex or PBX customers. 

At the request of a customer that does not subscribe to the feature on a monthly 
basis, access to the feature on Pay Per Use basis may be blocked. Such blocking 
will be provided at no charge to the customer. 

2. Rates - The following feature rates apply on a per attempt basis: 

Max 
CaU Trace (per successful trace) $10.00 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.44 Directory Assistance Service 

Local Dfrectory Assistance - Local Dfrectory Assistance is a service where customers may request listing 
information for areas within thefr LATA or home NPA. There are no call aUowances vrith Local Dfrectory 
Assistance. 

National Dfrectory Assistance - National Dfrectory Assistance is a service where customers may request 
listfrig information for areas outside fliefr LATA or home NPA. There are no caU allowances with National 
Directory Assistance. 

3.44.1 Regulations 

A. The Company offers dfrectory assistance service to its end users. 

B. The regulations and charges ui this section apply to calls placed to local dfrectory 
assistance to obtain telephone numbers of services located within the same local service 
area and National Dfrectory Assistance to obtain numbers of services outside the local 
service area. The number of such telephone numbers fiimished on each call shaU be 
limited to two. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.44 Directory Assistance Service, (Cont'd.) 

3,44.1 Regulations, (cont'd.) 

C. Except as otherwise specified herein, dfrectory assistance caUs from the following are not 

subject to the regulations and charges in this section. 

1. Services fumished to the handicapped as follows: 

a. Impaired persons 
1) For purposes of this tariff, the definition of impafred refers to 

those persons with communication impairments, including 
those hearing impafred, dea^ deaf^lind, and speech impafred 
persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a 
telecommunications device for tiie deaf 

2) Residential impafred customers or impafred members of a 
customers' household, upon vwritten application and upon 
certification of thefr impafred status, which is evidenced by 
either a certificate from a physician, health care official, or 
state agency, or a diploma from an accredited educational 
mstitution for the impafred, may receive a discount off their 
message toll service rates, and, if they utilize telebraiUe 
devices, they may receive free access to local and infrastate 
long distance dfrectory assistance. Additionally, TDD lines 
mauitained by nonprofit organizations and govemmental 
agencies, upon written appHcation and verification that such 
lines are maintained for fhe benefit of the impafred may 
receive a discount off thefr message toll services rates. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.44 Directory Assistance Service, (Cont'd.) 

3.44.1 Regulations, (cont'd.) 

C. Except as otherwise specified herein, dfrectory assistance calls from the following are not 

subject to the regulations and charges in this section. 

1. Services fiamished to tiie handicapped as follows: 

b. Visual or other physical handicapped 
1) One residence service designated by a handicapped person 

who is unable to use a dfrectory due to a visual or other 
physical handicap. Such person must make application to the 
Company for exemption and will be requfred to provide 
suitable proof of handicap. Such application shall be 
estabHshed by the following procedures: 

A letter to the Company from a professional famUiar with the 
person's visual or physical impairment stating that fhe person 
quahfies for tiie exemption; or The filling out of a prepared 
form made available by the Company by a professional 
ftimiliar with the person's visual or physical impairment. 

2) Exemption may be extended to one non-residence service, in 
lieu of a residence service where the handicapped person 
subscribes only to non-residence service which is located in 
the residence of said person. 

3) In addition to the exemption provided in (a) above, exemption 
also may be extended to any telephone service used by the 
handicapped person when he is away from his residence. 
Such exemption is provided by means of special arrangements 
which must be made in advance with the Company. This 
exemption provides for the first 100 calls per month at no 
charge. Each additional caU per month is charged for at the 
rate set forth herein. 

4) For flie purpose of this paragraph, a visual handicap may be 
defined as follows: 

Visual acuity of 20/60 or worse with best refractive correction 
with best eye, or Visual field of 20 or less in diameter 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.44 Directory Assistance Service, (Cont'd.) 

3.44.2 Reserved for Future Use 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.45 Busy Verification and Interrupt Service 

3.45.1 General 

A. Customers may obtain assistance in verifying if a called line is in use, or in interrupting a 
conversation in progress, by callfrig flie Company operator. 

B. Verification and intermpt service is fiimished where fecilities permit. Person-to-person 
service is not offered and collect billing is not permitted. 

C. Verification and intermpt service is fumished to cofri and non-coin customers, 

D. Cenfrex-CU numbers may not be verified or uitermpted. 

E. Application of Charges 

1. A verification charge is appHcable each time a customer requests a Company 
operator to determine whether or not a line is in use. 

2. An uiterrupt charge is applicable each time a customer requests a Company 
operator to interrupt a conversation or to verify that a luie is in use and intermpt 
a conversation. The Operator shaU inform the requesting caller of the charge 
before tiie verification is performed. 

3. No verification or intermpt charge will apply if the Company operator 
determmes that there is frouble on the Hne, or if tiie requesting customer 
identifies the call as an emergency. 

4. An uiterrupt charge applies whenever the operator intermpts the conversation 
even tiiough one or both of the parties intermpted refiises to termfriate the 
conversation ui progress. 

5. If the number verified is not m use, or as a result of intermpt the Hne is cleared, 
and, at the caUing party's request, the operator completes the call, the appHcable 
service charges apply as specified in flie Operator Services section of tiiis tariff 
in addition to the verification or intermpt charges. 

6. Tune of day discounts and unused allowances, e.g.. Measured Service and 
Message Service, will not be applied against Verification and Intermpt charges. 
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3,45 Busy Verification and Interrupt Service, (Cont'd.) 

3.45.2 Reserved for Future Use 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AMD RATES, (CONT'D.) 

3.46 Operator-Handled Service 

Operator-Handled service is that service requested of a telephone company operator, by the person 
origuiating a call. 

A. Station-to-Station calls are those caUs where the person originating the call specifies to a 
company operator a particular telephone number to be reached. 

B. Person-to-Person calls are those calls where the person originating fhe caU specifies to a 
telephone company operator a particular person to be reached, a particular mobile station to be 
reached flirough a mobile carrier operator, or a particular station, department or office to be 
reached through a private branch exchange attendant. 

1. When, after the telephone, mobile carrier operator, or private branch exchange system 
called has been reached and while the connection remains established, tiie person 
originating the caU requests or agrees to taUt to any person other than the person 
specified, or to any other person or mobile station to be reached through a mobile carrier 
operator, or to any other station, department or office to be reached through a private 
branch exchange attendant, the caU is charged for as person-to-person. 

2. Where the person originatuig the caU wishes arrangements made in advance with a 
particular party or station for tiie establishment of a connection at a specified time 
(appointment call), the call is charged for as person-to-person. 

3. When at the request of the calling party the Company employs a messenger or other 
means to bring the called party to a telephone (messenger call), the call is charged for as 
person-to-person, and in addition to the charges for the message, a charge is made for flie 
exact amount expended, if any, for messenger service. 

C. Third Number BiUed calls are those calls where the person originating the call specifies to a 
company operator to bill the call to an authorized station, as determuied by the Company, other 
than the station originating tiie call, or the station where the call is terminated. 

Prmted ui flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alame Miller, VP - Regulatory & Extemal Affairs Origfrial Page 292 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued; Febmary 22, 2005 Effective; February 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.46 Operator-Handled Service, (Cont'd.) 

D. Service Charges 

A service charge applies to each automated caUing card station-to-station and customer dialed -
operator assisted - caUing card station-to-station caU and to each operator handled station-to-
station, thfrd number billed and person-to-person call. This charge is added to the initial minute 
and additional minute charges. Discounts do not apply to the service charge. 

Prfrited fri flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alaine MiUer, VP - Regulatory & Extemal Affafrs Origmal Page 293 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
CaseNo. 05-86-TP-ATA 
Issued; February 22, 2005 Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.47 Directory Listings 

The Company shall arrange, at no charge, for the listuig ofthe Customer's main biUing telephone number in 
the dfrectory(ies) published by the dommant Local Exchange Carrier in the area at no additional charge. At 
a Customer's option, the Company will arrange for additional listings at an additional charge. Specialized 
listuig options are also avaUable. 

Listings are intended solely for the purpose of identifying subscribers telephone numbers, and as an aid to 
the use of telephone service. The listings of subscribers are arranged alphabetically and are not intended 
for special prominence of arrangement. 

Listuigs must conform to the Company's specifications with respect to the directories. The Company 
reserves the right to reject listings when, fri its sole judgment, such listuigs would violate the integrity of 
Company records and the dfrectories, confuse individuals using the dfrectory, or are otherwise deemed 
inappropriate or problematic. 

Liability of tiie Company due to dfrectory errors and omissions is as specified in Section 2 of this tariff, 

Maxfrnum 
Non-Published Service 
Non-published service charge, NRC $29.40 
Non-published service charge, per month; $ 3.30 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.48 CaU Blocking 

3.48.1 General 

Call blocking is an optional service which provides residence and non-residence customers and 
Information Providers (Sponsors) with fhe capability to block the origination of dfrect dialed calls 
to all Sponsor Priced Audiotex Service (SPAS) or 976 provided by the Company and all otiier 
976-like services including, but not limited to 900 special access services, whether provided by the 
Company or others. 

3.48,2 Regulations 

1. CaU blocking will be provided only where tiie Company's centtal office can be feasibly 
modified to provide the service and where facilities and conditions permit 

2. CaU blocking will be permitted from aU residence and non-residence exchange services. 

3. Call blocking is avaUable only on customer-dialed station-to-station calls. 

4. Call blocking is available only for all SPAS and 900 special access services and not for 
specific programs. 

5. Call blocking may be requested by sponsors to prohibit access to 976/976-like services 
after notification by the Company that a residence or non-residence customer is 
delinquent in payment of calls to the sponsor's programs. Upon proof by the customer of 
payment or other satisfactory resolution of his or her residence or non-residence account, 
or upon notice by the sponsor, sponsor requested blocking will be removed by the 
Company. 

6. Residence and non-residence customers obtaining service at a new location shall be 
afforded blocking of all SPAS and 900 special access services at no charge, even if fliey 
exercised an option to block all SPAS and 900 special access services at a previous 
location at no charge. 

7. Requests by residence and non-residence customers to remove all SPAS and 900 special 
access services blocking must be submitted to the Company in written form. 

Prmtedm tiie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alame MiUer, VP - Regulatory & Extemal Affairs Origmal Page 295 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 Effective; Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.48 CaU Blocking, (Cont'd.) 

3.48.3 Description of Blocking Services 

A. Third Number BiUed and CoUect Call Restriction - provides the subscriber with a 
mefliod of denying all tiifrd number billed and collect calls to a specific telephone number 
provided the ttansmitting operator checks tiiefr validation data base. 

B. ToU Restriction (1+ and 0+ Blocking) - provides the subscriber with local dialfrig 
capabilities but blocks any Customer-dialed caU that has a long distance charge 
associated with it. 

C. lOlOXXX Blocking - provides the subscriber with local dialing capabilities but blocks 
access to long distance services via lOlOXXX dialing. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.49 ToU Free 8XX * Service 

A. Description - Toll free 8XX Service provides tihe Customer with a telephone number within the 
toll free 8XX NPAs, enabling fhe Customer or User to receive incoming caUs to that number 
which originate from any station on the public switched telecommunications network within the 
State of Ohio. All charges for incoming toll free 8XX calls are billed to the Customer. Toll free 
8XX Service calls may be received over: 

1. Company-provided Access Services - The Customer must designate one or more 
channels on a digital, dedicated access facility, for use in conjunction with the Company's 
toll free 8XX Service, prior to commencement of service. Service provided in this 
manner is Dedicated Toll Free 8XX; or 

2. Company Provided Exchange Access Lines - Exchange Access Lines provided to the 
Customer by the Company can be pre-subscribed by the Customer to tiie Company's 
Switched ToU Free 8XX Service. 

B. General - The toll free 8XX Service arrangement is an uiward calHng switched service which 
permits a caU to be completed at tiie Customer's location without charge to the caUmg party. 
Access to the service is gained by an end user dialing a 10 digfr telephone number (e.g., 
800+NXX-XXXX) which will termmate at the Customer's location. The usage is billed on a flat 
rated basis. Toll free 8XX Service calls are billed in six (6) second increments, with an initial 
billing period of eighteen (18) seconds per caU. A Minimum Average Time Requfrement 
(MATR) of 30 seconds per call applies during the biUuig period, which if adjusted, wiU be billed 
as a nonrecurring charge. In addition, there is a nonrecurring and monthly recurring toll free 8XX 
Service number charge, which will be applied either on a "per toll free 8XX number" basis for 
shared access or on a "per routfrig arrangement" basis for dedicated access. Two types of toll free 
8XX Service are offered by the Company. 

C. Switched ToU Free 8XX caUs are originated via shared-use facilities and are terminated via tiie 
Customer's LEC-provided local exchange access lfrie. 

l-Toll free 8XX mcludes flie following toll free codes: 800, 888 and 877. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.49 ToU Free 8XX ^ Service, (Cont'd.) 

D. Dedicated Toll Free 8XX caUs are originated via shared use facilities and are terminated via 
dedicated access facilities connecting the Customer's premises and the Company's switch site 
serving the Customer's location. This service is offered to the extent that facihties are available 
and where the Company and the Customer jointly arrange for the establishment of dedicated 
access fecilities connectuig tiie Customer's ttunk-compatible PBX or other suitable equipment to 
the Company's switch site POP. The Customer shaU be responsible for all costs and charges 
associated with the dedicated access facilities. 
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3.50 Calling Card Service 

A. Description 

Callfrig Card Service is provided to the Customer for use when away from its established service 
location. Access to the service is gamed by dialing a Company-designated toll free 8XX access 
number (e.g., 800-NXX-XXXX), plus the Customer's/User's CaUing Card autiiorization number 
and the called telephone number. The Calling Card can, where available, also be used to place 
operator-assisted and dfrectory assistance calls, subject to the appHcation of additional rates and 
charges. 

Beyond these standard features, the CalHng Card includes the follovring enhanced features: 
conference calling. The use of enhanced features is subject to separate rates and charges. Calling 
Card calls are billed ui six (6) second increments, wifli an initial billmg period of eighteen (18) 
seconds per call. 
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3.51 DID Service for Voice Grade Channels 

3.51.1 Description 

DID Service provides the Customer with Dfrect Inward Dialing on designated voice-grade 
communications channels. DID Service is to be used in connection with the Customer's Private 
Branch Exchange (PBX) system. Dialed digfrs are transmitted for all incoming calls thereby 
allowing the Customer's PBX system to route incoming calls dfrectiy to individual stations by 
Customer-assigned DID telephone number. Each trunk provisioned for DID Service is 
automatically configured into a Hunting Arrangement. Charges for blocks of telephone numbers 
assigned pursuant to the North America Numbering Plan. 

3.51.2 General 

Standard Feature(s) - Each Company-provided Trunk for DID Service will automaticaUy include 
Tone Dialuig and a Hunting Arrangement at no additional charge to the Customer. The following 
service arrangement(s) are available: 

One-Way Inbound 
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3.51 DID Service for Voice Grade Channels, (Cont'd.) 

3.51.3 Reserved for Future Use 

Prmted ui flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alame Miller, VP - Regulatory 8c Extemal Affairs 2nd Revised Page 301 
1633 Westlake Avenue, No., Suite 200 Cancels 1st Revised Page 301 
Seattle, WA 98109 
Case No. 

Issued: December 22, 2005 Effective: February 4, 2006 
LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.52 Access Recovery Charge 

The Access Recovery Charge (ARC) is a monthly surcharge assessed fri order to recover materially 
uicreased costs resulting from regulations adopted by the Federal Communications Commission in the 
Matter of Unbundled Access to Network Elements and Review of the Unbundling Obligations of Incumbent 
Local Exchange Carriers, (CC Docket 01-388 and WC Docket 04-313). The ARC is calculated by (T) 
application of a percentage to each customer's total monthly recurring charges (MRCs). The ARC (T) 
percentage to be applied will be determined by the customer's total MRCs on its monthly invoice. The 
chart below shows the ARC percentage that will be applied based on the MRCs. (T) 

Prmted ui flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. I 
Alaine Miller, VP - Regulatory & External Affeirs Original Page 302 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: February 22, 2005 Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.52 Reserved for Future Use 
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3.52 Reserved for Future Use 
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3.52 Reserved for Future Use 
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3.53 Select Usage CaU Detail 

3.53.1 Description 

Call detaU records associated with mttacompany callfrig plan will not appear on customer 
invoices. These usage records will be made available to the customer upon request only and are 
billed per luie, per service location, per biUmg cycle. Call detail records will be provided for all 
eligible lines, whether specifically requested or not. Customer must request usage records each 
month, and requests can be made for up to three months of prior usage. 
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3.54 Network Switched Services 

3.54.1 General 

Network Switched Services provide a Customer with a coimection to the Company's switchfrig 
network which enables the Customer to: 

a) receive calls from otiier stations on tiie public switched telephone network; 
b) access the Company's local calling service; 
c) access the Company's operators and business office for service related assistance; access 

toll-free telecommunications service such as 8XX NPA; and access 911 service for 
emergency calling; and 

d) access the service of providers of interexchange service. A Customer may presubscribe 
to such provider's service to originate calls on a dfrect dialed basis or to receive toll free 
service from such provider, or may access a provider on an ad hoc basis by dialfrig the 
provider's Carrier Identification Code (lOlX^DCX). 

Network Switched Service is provided via one or more channels terminated at tiie Customer's 
premises. Each Network Switched Service channel corresponds to one or more analog, voice-
grade telephonic communications channels that can be used to place or receive one call at a time. 

Connection charges as described m tiiis tariff apply to all services on a one-time basis unless 
waived pursuant to this tariff or a promotional or frial offering. 

3.54.2 Exchange Area Boundaries and Maps 

The administtation of exchange area boundaries shall be in accordance with Commission Rules. 
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3.54 Network Switched Services, (Cont'd.) 

3.54.3 MetropoUtan Areas 

The exchange areas included m the Cleveland Mefropolitan Area are as follows: 

Cleveland North Royalton 
Bedford StrongsviUe 
Berea Terrace 
Brecksville Trinity 
Chagrin Falls Victory 
Gates MUls Wickliffe 
Hillcrest Willoughby 
Independence 
Monfrose 

3.54.4 Service Descriptions and Rates 

The foUowing Access Service Options are offered: 

Basic Local Line Service 
Multi Luie Service 
Local Analog PBX Trunk Service 
Local Digital PBX Trunk Service 
Local ISDN-PRI Service 

Basic Local Line Service, Multi Line Service, Local Analog PBX Trunk Service, Local Digital 
PBX Trunk Service, and Local ISDN-PRI Service are offered with message or measured rated 
local service. AU Network Switched Service may be connected to Customer-provided terminal 
equipment such as station sets, key systems, PBX systems, or facsimUe machines. 

Service may be arranged for two-way calling, inward calling only or outward calHng only. 
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3.55 Small Business Basic Business Local Line Service (T) 

A. Description 

SmaU Business Basic Business Local Line Service is available to those customers who subscribe (T) 
to this service as the only local exchange service from the Company. This service provides a 
Customer with a single analog, voice-grade telephonic communications chaimel that can be used 
to place or receive one call at a time. SmaU Business Basic Business Lines are provided for (T) 
connection of Customer-provided single-line terminal equipment such as station sets or facsimile 
machuies. 

Each Small Business Basic Business Line has the following characteristics: (T) 

Termfrial friterfece: 2-wfre 
Signaling Type: Loop start 
Pulse Types: Dual Tone Mufrifrequency (DTMF) 
Directionality: Two-Way 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.55 SmaU Business Basic Business Local Line Service, (Cont'd.) (T) 

B. General 

Message Rate Small Business Basic Business Local Line Service: Calls to points withm the local (T) 
exchange area are charged on tiie basis of the number of completed calls originating from the 
Customer's service in addfrion to a base monthly charge. Measured Rate SmaU Business Basic (T) 
Business Local Line Service: CaUs to points witiim flie local exchange area are charged on tiie (T) 
basis ofthe number of completed minutes originatuig from the Customer's service, mileage steps, 
and time periods ui addition to a base monthly charge. 

C. Recurring, Nonrecurring, and Usage Charges 

Charges for each line mclude a monthly recurring service charge and appHcable usage charges. 
Nonrecurring charges also apply as described in this Tariff. 

(T) 
Business 
SmaU Busmess Basic Business 
Local Lme 
Access Area B 
Access Area C 
Access Area D 

Cenfral Office Connection Charge 
Line Connection Charge 

Residential 
Basic Local Lfrie -
Access Area B 
Access Area C 
Access Area D 

Central Office Connection Charge 
Line Connection Charge 

Measured 

Measured 

Max 

$57.30 
$60,30 
$68.25 

$75.00 
$100.00 

Max 

$25.00 
$25.00 
$25.00 

$75.00 
$100.00 

Message 

Message 

Max 

$75.75 
$78.75 
$86.70 

$75.00 
$100.00 

Max 

$30.00 
$30.00 
$30.00 

$75.00 
$100.00 
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3.56 SmaU Business Basic Business Multi-Line Service (T) 

A. Description 

Small Business Basic Business Mufti-Line Service is available to those customers who subscribe (T) 
to this service as tiie only local exchange service from tiie Company. This service provides the (T) 
Customer with one or more analog, voice-grade telephonic communications channels which can 
be used to place or receive one call at a time. The Small Business Basic Business Multi-Line is (T) 
available as a message rated service. Small Business Basic Business Multi-Line Service is 
provided for connection of Customer-provided key system terminal equipment. All Small 
Business Basic Business Multi-Lines may be equipped with Touch Tone and Multi-Line Hunt. (T) 

Each Small Business Basic Business Mufri-Line has the following characteristics; (T) 

Terminal Interface: 2-wire 
Signaluig Type; Loop start 
Pulse Types; Dual Tone Multifrequency (DTMF) 
Directionality; Two-Way, In-Only, or Out-Only, at flie option of tiie Customer 
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3.56 Small Business Basic Business Multi-Line Service, (Cont'd.) 

B. General 

Message Rate Small Business Basic Busfriess Multi-Line Service: Calls to points within the local 
exchange area are charged on the basis of the number of completed calls originating from the 
Customer's service in addition to a base monthly charge. Measured Rate SmaU Business Basic 
Business Multi-Luie Service: CaUs to pofrits vrithfri the local exchange area are charged on tiie 
basis ofthe number of completed minutes originatuig from the Customer's service, mileage steps, 
and time periods in addition to a base monthly charge. 

C. Recurring, Nonrecurring, and Usage Charges 

Charges for each line friclude a monthly recurring service charge and appHcable usage charges. 
Nonrecurring charges also apply as described in this Tariff. 

Message 
Max 

$ 98.40 
$104.40 
$109.35 

Message 
Max 

(T) 

(T) 

(T) 
(T) 

SmaU Business Basic Business 
Multi-Luie - Non-Hunting 
Access Area B 
Access Area C 
Access Area D 

Small Business Basic Business 
Multi-Lme - Hunting 
Access Area B 
Access Area C 
Access Area D 

Max 

$68.40 
$74.40 
$79.35 

Measured 
Max 

$ 87.80 
$ 95.80 
$105.80 

(T) 

(T) 

$112.40 
$120.40 
$130.40 

Centtal Office Connection Charge 
Line Coimection Charge 

Max 
$ 70.00 
$ 90.00 
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3.57 Local Analog PBX Trunk Service 

A. Description 

Local Analog PBX Trunk Service provides the Customer with one or more, analog voice grade 
telephonic communications channels which can be used to place or receive one call at a time. 
Local calls on two-way frunks and DOD trunks are billed on a message or measured rate basis. 
DID frunks are arranged for one-way inward caUmg only. 

B. General 

An analog PBX Trunk, provides the Customer with a single, voice-grade communications 
channel. Each Trunk is to be used to connect the Customer's Private Branch Exchange (PBX) 
systems to the Public Switched Network (PSN). Each Trunk is automatically configured into a 
Hunting Arrangement along with other Company-provided Tmnk Services. Each Trunk will, for 
an additional charge, be equipped with Dfrect Inward Dial (DID) capability. Charges for blocks of 
telephone numbers assigned pursuant to the North America Numbering Plan are reflected herein. 

Standard Featurefs") - Analog PBX Trunks may include Touch Tone Dialmg and a Huntuig 
Arrangement at no additional charge to fhe Customer. The following service arrangements are 
available; 

One-Way Inbound, One-Way Outbound, or Two-Way 
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3.57 Local Analog PBX Trunk Service, (Cont'd.) 

C. Recurring, Nonrecurring, and Usage Charges 

Nonrecurring charges apply as described in this Tariff. Analog PBX Trunks include a monthly 
recurring charge and usage charges. 

Basic Rates and Charges B A local Trunk-Basic Customer will be charged applicable 
Nonrecurring Charges, Monthly Recurring Charges and usage charges as specified herein. 

Message 
Max 

$ 98.40 
$104.40 
$109.35 

Max 
Centtal Office Connection Charge $ 70.00 
Line Connection Charge $ 90.00 

Local Analog PBX Trunk 
Access Area B 
Access Area C 
Access Area D 

Measured 
Max 

$68.40 
$74.40 
$79.35 
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3.58 Local Digital PBX Trunk Service 

A. Description 

Local Digital PBX Trunk Service provides a Customer witii connection to the Company switch 
via a DSl digital local loop connection operating at 1.544 Mbps and tfrne division multiplexed 
frito 24 analog voice grade telephonic communications channels. Digfral PBX Trunks are 
provided for connection of Customer-provided PBX equipment or tmnk capable key systems to 
the Company svritch. Each Digital PBX Trunk has tiie following characteristics; 

Terminal Interface: Channel Bank or DSX-1 panel 
Signalmg Type; Ground, E&M I, II, ffl 
Start Dial Indicator: Immediate Wuik, Delay Dial, Dial Tone 
Pulse Type; Dual Tone Multi-Frequency (DTMF) 
Directionality: In-Bound Only, Out-Bound Only or Two Way, as 

specified by the Customer 

B. General 

Service to points within the local calluig area is included in the charge for Local Digital PBX 
Trunk Service. Charges based on time periods and calendar days are provided herein. 
Nonrecurrmg connection and Service Order charges apply as described in Section 4 of this tariff. 

Optional Feature(s) - DID Service capability as described within tiiis tariff is available. Clear 
Channel capability as described in withm this tariff is available. AppHcable Nonrecurring charges 
apply as described m Section 4 of this tariff. 
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3.58 Local Digital PBX Trunk Service, (Cont'd.) 

C. Recurring and Nonrecurring Charges 

Connection charges applicable fri Section 4 of this tariff. Only measured local usage is available 
to Digital PBX ttunk services. 

Where appropriate facilities do not exist, Special Constmction charges will also apply, as 
described withui Section 3.63 of this tariff. Local usage rates are provided in Section 3.60. 
Discounts based on time periods and calendar days are provided in Section 3.60. 

Digital Trunk (per T-1) 
Rate Zone I 
Rate Zone 2 
Rate Zone 3 

Channel MUeage Termmation (perpofrit of termination) 
Rate Zone 1 
Rate Zone 2 
Rate Zone 3 

Channel Mileage (per T-l) 
Rate Zone 1 
Rate Zone 2 
Rate Zone 3 

Digital Trunkmg Service 
(per T-l) 
Clear Channel Capability 

IRC 
Max 

$600.00 
$600.00 
$600.00 

mation) 
$200.00 
$200.00 
$200.00 

$80.00 
$80.00 
$80.00 

$1200.00 
N/A 

NRC 
Max 

$1200.00 
$1200.00 
$1400.00 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

$6000.00 
$1400.00 
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3.59 Local ISDN-PRI Service 

Local ISDN-PRI - Integrated Services Digfral Network Primary Rate Interface (ISDN PRI) is a digital 
business service that provides PBX equipment and host computer access to a wide variety of switched 
services. These switched services include cfrcmt switched voice (local caUing, Message Toll Service, 800 
and cfrcuit switched data). Each ISDN PRI will allow connection ofthe aforementioned services via a 
single centtal office connection. This service allows PBX equipment and host computer type devices to 
connect to centtal office services in bulk quantity, rather than on a line by line or service by service basis. 
Local usage rates are as specified within Section 7.2.6 of this tariff. 

Each ISDN PRI connection provides access from a Customer premises to the Company's circuit switched 
voice and cfrcuit switched data via a 1.544 Mbps centtal office port termmation and a 1.544 Mbps Digital 
Local Loop to the Customers premises. The Digital Local Loop is a DSl with Clear Channel Capability. 
The rates and charges for the Loop are in addition to those for fhe ISDN PRI Port Connection. The centtal 
office port connection is provided in base capacities of twenty-three 64 Kbps "B" channels and one 64 
Kbps "D" channel (23B+D). The "D" channel is used for out-of-band signalmg and confrol of tiie "B" 
channels. Where technology permits, "D" channels can be shared by multiple ISDN PRTs for the same 
Customer. "B" channels can be dedicated to each cfrcuit svritched voice and cfrcuit switched data service 
by type or fliey can be shared among service types by using the call by call feature. 

Where appropriate facilities do not exist. Special Consttuction charges will apply, as describe within 
Section 9 of this tariff. 

"B" Channel - "B" Channel (Bearer Channel) is a 64 Kbps digital channel capable of ttansporting cfrcuit 
switched voice and cfrcuit switched data. 

"D" Chaimel - "D" Channel (Delta Channel) is a 64 Kbps digital channel used to transport signaling and 
control flie B channels. 

Out of Band Signalmg - Out of Band Signaling is signaling that is separated from the channel carrying fhe 
circuit switched voice and data services. 
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3.59 Local ISDN-PRI Service, (Cont'd.) 

CaU by Call for Tmnk Groups - AUows the cfrcuit switched voice and data services enabled on the ISDN 
PRI to share "B" channels and arrange them as a suigle tmnk group. This allows incoming and outgoing 
circuit switched voice and data calls to utiHze "B" channels on a call by caU basis. Without this capability, 
each service will have a dedicated "B" channel. 

Incommg Callfrig Line Identification - All calling numbers presented to the services working on ISDN PRI 
can be delivered to the Customer's CPE, including calls made to Direct Inward Dialing Service telephone 
numbers. This feature is optioned on a per ISDN PRI Port basis only and is offered in appropriately 
equipped centtal offices. 

Clear Channel Capability - The "B" channels on the ISDN PRI are clear, suice all signaling and conttol 
functions are handled by the "D"charmel. This allows all 64 kbps on each "B" channel to be used for 
Customer information over the ISDN PRI connection. CaUs over the network may either by 56 kbps or 64 
kbps depending on fhe public network in place between the ISDN PRI and the distant end ofthe call. 

Digital Voice Transmission - AU voice calls are fransmitted usfrig digital signalfrig. 

Channel Configuration - Allows some or aU B Channels to be dedicated to exchange and MTS, DID, or 
800 Services. Multiple dedicated trunk groups can be established on the same primary port or group of 
primary ports. 

Direct Inward Dialing Signal - Permits incoming dialed caUs from the exchange network to reach a specific 
number serviced by Customer-premises equipment (CPE) vrithout the assistance of an attendant. It also 
provides for the unique identification ofthe call based on digits sent to the CPE by the centtal office. The 
centtal office will outpulse digits to the CPE which can further process the calls as desfred. 

Equal Access - Allows the Customer to preselect an Intta and Interexchange Carrier for each cfrcuit 
switched voice or circuit switched data ttunk group. The carrier designation can be changed for applicable 
charges as shown in Section 4, Presubscription-2 (PIC) of this tariff. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.59 Local ISDN-PRI Service, (cont'd.) 

A. Reserved for Future Use 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services 

A. Integrated Access Bimdled Package* (C) 

Integrated Access Bundled Package provides a customer channelized high capacity (1.544 Mbps) 
facility' between a customer premises and its serving office for connection to services provided by 
Allegiance. Integrated Access Bundled Package allows a customer to integrate voice and data 
services on a single high capacity facility. The service characteristics and capabiUties ofthe voice 
services described in this Section are as described in this tariff for multi line business service. 

The customer selects a package of 12, 16, 20, or 23 voice lines for local exchange access. The 
balance of the facility's capacity is available for data applications. The rates herefri are for the 
portion of the service dedicated to voice applications. Charges for nonregulated services and 
options will apply. The charges for voice lines are mclusive of appropriate End User Common 
Line Charges (EUCL), Touch Tone and Huntfrig. 

Customers must sign a minimum one (1) year term agreement for Integrated Access Bundled 
Package. FuU termmation Habilities are assessed for early termination of service. 

Integrated Access Bundled Package will be delivered to customers over T-l or HDSL access. The 
decision to use HDSL vs. T-l is an engineering and provisioning decision made solely at the discretion of 
tiie Company and is made based on the avaUability of HDSL facilities. Customers who fall vrithin reach of 
an Allegiance HDSL-equipped collocation may have Integrated Access Bundled Package delivered to tiiem 
via HDSL. 

*As of December 31, 2006, this product will only be available to current customers at their current location. (JV) 

Printed ui flie U.S.A. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

Reserved for Future Use 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

B. Total Communications - 4 Base Line Package ^ 

Total Communications is designed for customers that need high-speed Intemet Access and have 4-
20 voice channels. The base package includes 4 voice channels and 256K of Intemet Access. 
Customers may increase the amount of voice channels in one-channel increments (up to a 
maximum of 20 total voice channels). Total Communications integrates voice and data services 
on a single high capacity facility. The service characteristics and capabiUties ofthe voice services 
described in this Section are as described in this tariff for multi line business. The customer will 
select a package of 4 voice Ifries for local exchange access. The balance ofthe facihties capacity 
is available for additional voice or data applications. Charges for non-regulated services and 
options will apply in addition to the charges referenced below. The charges for voice lines are 
inclusive of appropriate End User Common Line (EUCL), Huntfrig, and Touch Tone Charges. 
Customers must sign a minimum (1) year' term agreement for Total Communications. Full 
termination liabilities are assessed for early termination service. Inclusion of early termination 
liability by the company in its tariff or a conttact does not constitute a determination by die 
Commission that the termhiation liability imposed by company is approved or sanctioned by the 
Commission. Customers shall be free to pursue whatever legal remedies they may have should a 
dispute arise. 

Total Communications Service will be delivered to customers over T-l or HDSL2 access. The 
decision to use HDSL2 vs. T-I is an engineering and provisioning decision made solely at the 
discretion ofthe company and is made based on fhe availability of HDSL2 facilities. Customers 
who fall within the reach of an Allegiance HDSL2-equipped collocation may have Total 
Communications dehvered to them via HDSL2. 

1- Product is no longer available to new customers. 
^ NRC applies only to add additional lines to existing service. 

Pruited m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

C. Total Communications - 6 Line Total Communications Package 

Total Communications is designed for customers that need high-speed Intemet Access and have 6-
20 voice channels. The base package includes 6 voice channels and 256K of Intemet Access. 
Customers may increase the amount of voice channels in one-channel increments (up to a 
maximum of 20 total voice channels). Total Communications integrates voice and data services 
on a single high capacity facility. 

The customer will select a package of 6 voice lines for local exchange access. The balance of the 
facilities capacity is avaUable for additional voice or data applications. Charges for non-regulated 
services and options will apply in addition to the charges referenced below. The charges for voice 
luies are inclusive of appropriate End User Common Line (EUCL), Hunting, and Touch Tone 
Charges. 

Total Conununications Service will be delivered to customers over T-l or HDSL2 access. The 
decision to use HDSL2 vs. T-l is an engineering and provisionfrig decision made solely at tiie 
discretion ofthe company and is made based on the availability of HDSL2 facilities. Customers 
who fall within tiie reach of an Allegiance HDSL2-equipped coUocation may have Total 
Communications delivered to them via HDSL2. 

NRC appHes only to add additional lines to existuig service. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

D. Total Communications - With Digital Handoff 

Total Communications with Digital Handoff is designed for customers that need high-speed 
Intemet Access and digital signaling on 6-20 voice channels. The base package fricludes 6 voice 
channels and 256K of Intemet Access (Note; Intemet access is govemed by the Federal 
Communications Commission, the PUCO does not regulate it). The balance of the capacity is 
available for additional voice or data appHcations. Customers may increase tiie amount of voice 
channels in one-channel increments (up to a maximum of 20 total voice channels). Total 
Communications integrates voice and data services on a single high capacity fecility. 

The customer will be responsible for the connection from tiie Integrated Access Device to thefr 
equipment (no connection block will be provided with this service). Customers must digitally 
accept all of thefr channels. No more than two tmnk groups will be provisioned for any given 
circufr. No custom caUfrig features are available with this product. The available features are the 
same as those available with tiie company's Digital PBX product. 

Charges for non-regulated services and options will apply in addition to the charges referenced 
below. The charges for voice lines are inclusive of appropriate End User Common Line (EUCL), 
Huntmg, Touch Tone, and LNP charges. DID pricing can be found in Section 3.4.2 of this tariff. 
Customers must sign a minfrnum (1) year term agreement for Total Communications. Full 
termination liabilities are assessed for early termination of service. Inclusion of early termination 
liability by the company in its tariff or a conttact does not constitute a determination by the 
Commission that the termmation liability frnposed by company is approved or sanctioned by the 
Commission. Customers shall be free to pursue whatever legal remedies they may have should a 
dispute arise. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

D. Total Communications - With Digital Handoff, (continued) 

Total Communications Service will be delivered to customers over T-l or HDSL2 access. The 
decision to use HDSL2 vs. T-l is an engineerfrig and provisioning decision made solely at the 
discretion ofthe company and is made based on tiie availability of HDSL2 facilities. Customers 
who fall witiiui tiie reach of an Allegiance HDSL2-equipped collocation may have Total 
Communications delivered to them via HDSL2, 

NRC appHes only to add additional lines to existing service. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

E. Integrated Services Charges 

These charges are associated witii Integrated Access and Total Communications services. 

Local Loop Expense Recoup 

Applies to recoup local loop costs incurred by the Company during extended delays by the 
customer to instaU device. Once service is activated, this charge will be replaced by applicable 
Package charge associated with customer's Integrated Access or Total Communications service. 
This charge applies to new customers as of September 25, 2002. Existing customers will not be 
affected by tiiis charge. 

F. True Business Solutions^*^ (N) 

The True Busuiess Solutions^'^ bundled package^*^ is a group of our most essential services and 
products with one flat rate. The package rate includes all applicable charges listed below, 
excluding long distance and tax. Upgrade packages are avaUable to include additional features or 
incremental luies. 

One Year Term-Max Two Year Term-Max 
Base Packagehicludes $350.00 $325.00 
Three (3) lines 
Touch-tone 
Hunting 
Local Number Portability 
EUCL 
Unlimited Local Calls 
1500 LATA Minutes 
Choice of one (1) feature package on one (1) line 

One Year Term-Max Two Year Term-Max 
hicremental Lfrie Package fricludes $90.00 $90.00 
One (1) line 
Touch-tone 
Huntuig 
Local Number Portability 
EUCL 
UnHmited Local Calls 
500 LATA Muiutes 

1 True Business Solutions^" is not eligible for further discounting 
2 The Company must be selected as the LATA and Lxjng Distance Service provider 
3 Feature packages are only available to True Business Solutionŝ '*^ subscribers. ^ ^ 

Prmtedm flie U.S.A. ^ ^ 
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LOCAL EXCHANGE SERVICES 

(N) 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.60 Integrated Services, (Cont'd.) 

F. True Business Solutions^"^, Cont'd 

Feature Packages^ 
One Year Term-Max Two Year Term-Max 

Standard Feattue Package $20.00 $18.00 
CaU Forwarduig variable 
Caller Identification name and number 

Premium Feature Package $25.00 $18.00 
CaUer Identification name and number 
Call Forwarding variable 
Three Way Calling 
Call Return 

Voice Mail Feattire Package $18.00 $15.00 
Basic Voice Mailbox Option 1 
CaU Forwarding don't answer 
Message Waiting Indicator 

Basic Package InstaUation Fees (Non-Recurring) $ 350.00 
Incremental Line Package Installation Fees (Non-Recurring) $ 150.00 
Feature Package InstaUation Fees (Non-Recurruig) No Charge 

1 True Busuiess Solutions^^ is not eligible for fiirther discounting 
2 The Company must be selected as the LATA and Long Distance Service provider 
3 Feature packages are only available to Tme Busfriess Solutions^^ subscribers. 

(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage 

Two types of local exchange usage are available: measured and message. 

A. Measured Rate Services 

The local usage charges are based upon four measured elements, i.e., the total number of outgoing 
local messages, the distance and the duration of each local message and the time of day each local 
message is originated, subject to the following: 

1. Distance 

The charges for local messages vary based on the afrline distance (i.e., rate mileage) 
between the rate centers of the centtal offices serving tiie calling and caUed stations, 
determuied in the same manner as message toll rate distances. 

2. Duration 

a. A charge applies for the initial minute, or fraction thereof, and for each 
additional minute, or fraction thereof 

b. A local message is considered as starting at the time telephone communication is 
established between the calling station and the caUed telephone number. 

c. Chargeable time ends when the callmg station "hangs up" thereby releasing the 
network coimection. If the caUed station "hangs up" but fhe calling station does 
not, chargeable time ends when flie network connection is released by the 
automatic timing equipment in the telephone network. 

d. Chargeable time does not mclude time lost because of faults or defects in the 
service. 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

A. Measured Rate Services, (cont'd.) 

3. Time of Day 

a. Discounts apply to the total charges for local measured usage during certafri time 
periods as outlined below; 

No discount 8:00 AM to 9:00 PM* Monday through Friday 
50% discount 9:00 PM to 8:00 AM* Monday through Friday 
(All day Saturday, Sunday and Holidays) 

*To, but not including. 

b. The holidays on which a 50% discount appHes are Christmas Day (December 
25), New Year's Day (January 1), Independence Day (July 4), Thanksgiving Day 
and Labor Day, or on resulting legal holidays when Christmas, New Year's or 
Independence Day legal holidays fall on dates other than December 25, January 
I, or July 4 respectively. 

c. In cases where a local measured usage begins in one time period and ends in 
another, the charges in effect at the time the message starts apply to the entfre 
message. 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

A. Measured Rate Services, (cont'd.) 

4. The charges for local measured usage are based on summary billing for such usage by 
mileage step, initial period calls and total additional minutes of usage per mileage step. 
The charges will also be separated by time period. Special billing of local measured 
usage charges requiring the assistance of a Company operator will not be provided. 

5. Local Measured Usage Charge Schedule 

Rate MUeage 

O-IO 
11-22 
23 and over 

Initial Minute or 
Fraction thereof 

Max 
$0,108 
$0,122 
$0,135 

Additional Minute or 
Fraction thereof 

Max 
$0,027 
$0,041 
$0,054 

Printed in tiie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

B. Message Rate Services 

Message Rate Service consists of fixed monthly rate for usage packages which include a monthly 
local usage allowance in the monthly rate. Each local caU is charged on a message unit basis and 
an additional charge is made for local messages in excess ofthe allowance. The allowance, if not 
used during one montii, is not credited to the customer's account for any other month that service 
is provided. 

1. Rates and Charges - (Note; Access Line Monthly Rates apply in addition.) 

Usage Package Monthly 
Rate 

Description Max 
Business Liae $18.45 
Business Trunk $30.00 

(a) Local Message AUowances and Charges 

The montiily rates for usage packages associated with message rate services 
include the number of local messages specified below; 

1) Usage Package Allowances Max 
Residential 90 
Business (All) 200 

2) The charge per additional local message is: 

Max $0.24 

PrmtedmtheU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

B. Message Rate Services, (cont'd.) 

1. Rates and Charges, (continued) 

(a) Local Message AUowances and Charges, (continued) 

3) "Schools" as used herein is limited to those institutions which are 
charted by the State Board of Education pursuant to Section 3301.16, 
Revised Code. 

The allowances and charges for message rate services apply to schools, 
except, that no charges wiU apply for total local messages in excess of 
flie usage package for the following, each month: 

Max 
Per Line 600 
Per Trunk 1,200 

Note: This provision is not applicable to non-residence service used for customer-
owned, coin-operated telephones, either located on school property, or owned, leased, 
rented, operated or conttoUed by a school board or other educational institution. 

The above exception appHes only where the local exchange service is used by schools for 
administtative purposes and where all telephones associated with such local exchange 
service are located in areas not accessible to the general pubHc. 

Pruited in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

C. Local CaUing Plus 

When ordered by the Public Utilities Commission of Ohio between specific exchanges, all mles 
and regulations for local message charges for Measured Rate Service specified in the Ameritech 
tariff are applicable to Local Calling Plus. However, Measured Rate Service is not requfred to 
take advantage of Local CaUing Plus. It is avaUable to all measured, message, and flat rate service 
residence and non-residence customers. 

1. Local CaUing Plus Charge Schedule (T) 

a. Peak (N) 

Initial Minute Additional Minute 
or Fraction thereof or Fraction thereof 

Rate MUeage 
0-10 
11-22 
23 and over 

b. Off Peak 

Max 
$0,160 
$0,180 
$0,200 

Initial Minute 
or Fraction thereof 

Max 
$0,040 
$0,060 
$0,080 

Additional Minute 
or Fraction thereof 

(N) 

Rate MUeage Max Max 
0-10 $0,160 $0,040 
11-22 $0,180 $0,060 
23 and over $0,200 $0,080 

(N) 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

C. Local CalUng Plus, (continued) 

2. AvaUabiUty 

Local CalHng Plus is provided in the following exchanges: 

Exchange in which Exchange(s) which can be called 
service is offered 
Berea Elyria, North Eaton 
Chagrin Falls Burton 
Cleveland Avon Lake, Burton, East Claridon, Elyria, Grafton, Leroy, 

Montville, Newbury, North Eaton, Perry, Valley City 
Hillcrest East Claridon 
Mentor Leroy, Perry 
North Royalton Elyria, North Eaton 
Painesville Chardon, Madison, Montville 
Sttongsville Elyria, North Eaton 
Terrace Burton 
Trinity Avon Lake, Elyria, North Eaton 
Victory Elyria, North Eaton 
Willoughby Leroy, Perry 

PrhitedinflieU.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.61 Local Exchange Usage, (Cont'd.) 

D. Local CaU DetaU BUUng ^ 

Local Call DetaU BiUuig provides itemized detaU of outgoing local calls during tiie current bilHng 
period, including units of use. The charge will apply per billing account (per service location) per 
monfli. 

Local CaU Detail BilHng does not provide detaU bUling of Select caUs. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.62 911 Access Line Service 

Access line/ttunk for 911 connectivity between the 911 selective router and the Public Service Answering 
Point (PSAP) serving the area where flie subscriber resides. Service is fumished for use only to 
communicate between an emergency caller and the call taken at the local PSAPs. No usage charges apply 
to calls between the subscriber and the 911 center. 

Monthly Rate Maximum 
Access Ifrie/ttunk to local PSAP $60.00 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.63 Special Construction 

A. General 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special consttuction of Company Facilities may be undertaken by the Company on a reasonable-
efforts basis at tiie request ofthe Customer. Special Constmction is that constmction undertaken: 

A. where facilities are not presently available, and there is no other requfrement for the 
facilities so constmcted; or 

B. of a type other than fliat which the Company would normally utilize in the fumishing of 
its services; or 

C. over a route other tiian that which the Company would normally utilize in the fumishing 
of its services; or 

D. ui a quantity greater than that which the Company would normally consttuct; 
E. on an expedited basis; or 
F. on a temporary basis until permanent facUities are avaUable; 
G. uivolving abnormal costs; or 
H. in advance of its normal construction; or 
I. when the Company fumishes a facility or service for which a rate or charge deviates from 

tiiose contafried in this Company's tariffs. 

B. Customer Acceptance 

Rates and charges for special constmction shall be determuied and presented to tiie Customer for 
its approval prior to the start of constmction. No constmction will commence until and unless the 
Customer accepts m viritfrig tiie rates and charges as presented by the Company. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.63 Special Construction, (Cont'd.) 

C. Cost Computation 

Special Constmction costs may include one or more ofthe following items to the extent that fliey 
are applicable: 

A. The instaUed cost of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. The installed cost includes but may not be limited 
to the cost of: 

1) equipment and materials provided or used; 
2) engineering, labor and supervision; 
3) ttansportation; 
4) rights of way; and 
5) shipping and delivery. 

B. cost of maintenance; 
C. depreciation on the estimated cost installed of any facilities provided, based on the 

anticipated useful service life of the facilities with an appropriate aUowance for the 
estimated net salvage; 

D. admfriisttation, taxes and uncollectible revenue on the basis of reasonable average costs 
for these items; 

E. license preparation, processing and related fees; 
F. tariff preparation, processing and related fees; 
G. any other identifiable costs related to tiie facilities provided; or 
H. an amount for return and contingencies. 

Pruited m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.63 Special Construction, (Cont'd.) 

D. Termination LiabUity 

To flie extent that tiiere is no other requfrement for use by the Company and where the Company 
cannot fiilly recover its cost(s) if the Customer disconnects a speciaUy-constmcted facility or 
service, a termination liability shall apply for facilities speciaUy constmcted at tiie request of the 
Customer. Inclusion of early termination liability by the company in frs tariff or a conttact does 
not constitute a determination by the Commission that the termination Hability imposed by 
company is approved or sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

1. The termination liability period is the estimated service life ofthe facilities provided. 

2. The amount ofthe maximum termination liabihty is equal to the estfrnated amounts for: 

A) InstaUed cost of the facilities provided including estimated costs for 
rearrangements of existing fecilities and/or constmction of new facilities as 
appropriate, less net salvage. The instaUed cost includes but may not be limfred 
to tiie cost of: 

1) equipment and materials provided or used; 
2) engineering, labor and supervision; 
3) ttansportation; 
4) rights of way; and 
5) shipping and delivery. 

B) license preparation, processing and related fees; 
C) tariff preparation, processing and related fees; 
D) cost of removal and restoration, where appropriate; and 
E) any other identified costs related to the specially constmcted or rearranged 

fecUities. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.63 Special Construction, (Cont'd.) 

D. Termination LiabiUty, (cont'd.) 

3. Calculatuig Termination Charges B Termination charges shall be computed in 
accordance with tariff regulations in Section 3.63 and 3.63 or conttactual agreements in 
effect. The termination liability method for calculating the unpaid balance of a term 
obligation is obtained by multiplying the sum of the amounts determined as set forth 
herein by a factor related to tiie unexpfred period of liabihty and the discount rate for 
return and contingencies. The amount determmed herefri shaU be adjusted to reflect the 
redetermined estimated net salvage, including any reuse of the facUities provided. This 
amount shall be adjusted to reflect appHcable taxes. 

3.64 Non-routine InstaUation and/or Maintenance 

At tiie Customer's request, non-routine instaUation may be provided by the Company. Non-routine (T) 
mstallation may include, but not be limited to, mstallation and/or mafritenance performed outside fhe 1 
Company's regular business hours, on an expedited basis outside of the standard instaUation intervals, (T) 
involving special consttuction, or (at the Company's sole discretion and subject to any conditions it may 
impose) in hazardous locations, hi such cases, charges based on the cost of labor, material, and other costs 
incurred by or charged to the Company will apply. The Customer may be charged a non-recurring charge (T) 
to recover these costs incurred by the Company. These non-recurring charges will be determined on an 
ICB basis and will be agreed upon by the Customer and fhe Company. If instaUation is started during 
regular business hours but, at tiie Customer's request, extends beyond regular busfriess hours into time (T) 
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

Non-Recurring Charge ICB (IV) 

Pruited m flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.65 JustCom Service 

JustCom Service is a bundled smaU business package of four exchange access lines. The product 
offers local usage, infrastate and interstate outbound and toll-free long distance usage, eight 
custom calluig features and a dfrectory listing for a single flat-rated price. JustCom Service is 
available to customers on a month to month basis with no term or volume requfrement in 
accordance with the terms of use specified in 3.65.1 below. The Basic Package includes: 

Four (4) basic business lines Call Forward Variable* 
Unlimited Local Callfrig Speed Dial 30 
Unlunited InfraLATA Minutes Voice Mail 
Unlimited InterLATA Minutes CaU Forward Busy* 
CaUer ID Name & Number CaU Forward No Answer* 
3-Way Calling 
CaU Waiting 

3.65.1 Terms of Use The following resttictions apply to JustCom Service: 

a. CaU-center applications are prohibited, including, but not Hmited to, auto-dialers. 

b. Non-standard (e.g., excessive) intemet connections and other data are prohibited. 
Services have been engineered to meet typical peak hour usage and anything beyond 
such use shall be considered non-standard. 

c. Any use not consistent vrith standard business use, as reasonably defined by the 
Company. 

* Hunting may be substituted for the Call Forwarding features. 

3.66 Historic Invoices (N) 
The Company will fiimish, upon Customer's request, copies of invoices which were origmaUy issued to flie 
Customer more than thirteen months prior to the request or copies of invoices that are available on-line, but 
that customer does not wish to refrieve from tiie available on-lfrie system. Customers can request the 
mvoice in one of two formats: electronic copy (portable data file/.pdf) or CSV/CD of CaU Detail Record. 
Customer will be charged based on the format requested and on a per invoice basis. 

Format Rate Per Invoice - Maximum 
Elecfronic $20.00 
CSV/CD of CDR $50.00 

(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 
(N) 

3.67 Business Services Basic Business Local Line Service 

A. Description 

Business Services Basic Business Local Lme Service is available to those customers who 
subscribe to otiier non-Basic Business Line services from the Company. This service provides a 
Customer with a suigle analog, voice-grade telephonic communications channel that can be used 
to place or receive one call at a time. Business Services Basic Business Lines are provided for 
connection of Customer-provided single-lfrie terminal equipment such as station sets or facsimile 
machines. 

Each Business Services Basic Business Luie has tiie following characteristics; 

Termmal Interface: 2-wire 
Signaling Type: Loop start 
Pulse Types: Dual Tone Multifrequency (DTMF) 
Directionality: Two-Way r^\ 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.67 Business Services Basic Business Local Line Service, (Cont'd.) (N) 

B. General 

Message Rate Business Services Basic Business Local Line Service: Calls to points within the 
local exchange area are charged on the basis ofthe number of completed calls origuiating from the 
Customer's service in addition to a base monthly charge. Measured Rate Business Services Basic 
Business Local Luie Service: CaUs to pouits wifliin the local exchange area are charged on tiie 
basis ofthe number of completed minutes originating from the Customer's service, mileage steps, 
and tune periods hi addition to a base monthly charge. 

C, Recurring, Nonrecurrmg, and Usage Charges 

Charges for each luie mclude a monthly recurring service charge and apphcable usage charges. 
Nonrecurring charges also apply as described in this Tariff. 

Business Services Basic Business 
Local Line 
Access Area B 
Access Area C 
Access Area D 

Centtal OfSce Connection Charge 
Line Connection Charge 

Measured 
Max 

$57.30 
$60.30 
$68.25 

$75.00 
$100.00 

Message 
Max 

$75.75 
$78.75 
$86.70 

$75.00 
$100.00 

(N) 

Prmted in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND ItATES, (CONT'D.) 

3.68 Business Services Basic Business Multi-Line Service (N) 

A. Description 

Business Services Basic Business Multi-Lme Service is available to those customers who 
subscribe to other non-Basic Business Line services from the Company. This service provides the 
Customer with one or more analog, voice-grade telephonic communications channels which can 
be used to place or receive one call at a time. The Business Services Basic Business Multi-Line is 
available as a message rated service. Business Services Basic Business Multi-Line Service is 
provided for connection of Customer-provided key system terminal equipment. All Business 
Services Basic Business Multi-Lines may be equipped with Touch Tone and Multi-Line Hunt. 

Each Business Services Basic Business Multi-Lme has flie following characteristics; 

Terminal Interface: 2-wire 
Signaling Type: Loop start 
Pulse Types; Dual Tone Multifrequency (DTMF) 
Directionality; Two-Way, In-Only, or Out-Only, at the option ofthe Customer 

(N) 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.68 Business Services Multi-Line Service, (Cont'd.) (N) 

B. General 

Message Rate Business Services Basic Business Multi-Line Service; Calls to points within the 
local exchange area are charged on the basis ofthe number of completed calls originating from the 
Customer's service in addition to a base monthly charge. Measured Rate Business Services Basic 
Business Multi-Line Service: Calls to points within the local exchange area are charged on the 
basis ofthe number of completed minutes originating from the Customer's service, mileage steps, 
and time periods in addition to a base monthly charge. 

C. Recurring, Nonrecurring, and Usage Charges 

Charges for each line include a monthly recurring service charge and applicable usage charges. 
Nonrecurring charges also apply as described in this Tariff. 

Message 
Max 

$ 98.40 
$104.40 
$109.35 

Message 
Max 

$112.40 
$120.40 
$130.40 

Max 
Centtal Office Connection Charge $ 70.00 
Line Connection Charge $ 90.00 

(N) 

Business Services Basic 
Business Multi-Line 
Non-Hunting 
Access Area B 
Access Area C 
Access Area D 

Business Services Basic 
Business Multi-Line 
Hunting 
Access Area B 
Access Area C 
Access Area D 

Measured 
Max 

$68.40 
$74.40 
$79.35 

Measured 
Max 

$ 87.80 
$ 95.80 
$105.80 

Pruited in tiie US.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST 

The following sections will apply to customers who are served by a Centtal Office where the former XO Ohio, Inc. 
has facilities and to existing Customers of XO Ohio, Inc. as of 

Febmary 25, 2005. 
Category One - Sections 41. tlu-u 4.28 

4.1 Local Line Rates 

TIER ONE RATES 
No. Lines 
l - l l 
12-23 
24-47 
48+ 

TIER ONE RATES 
No. Lines 
l - l l 
12-23 
24-47 
48+ 

TIER ONE RATES 
No. Lines 
1-11 
12-23 
24-47 
48+ 

TIER ONE RATES 
No. Lines 

12-23 
24-47 
48+ 

- XO Basic Line Service 
Monthly 
$25.50 
$24.50 
$23.30 
$22.60 

One Yeai 
$24.00 
$23.00 
$21.90 
$21.25 

- XO Basic Lme Service 
Monthly 
$24.50 
$23.50 
$22.30 
$21.60 

One Yeai 
$23.00 
$22.00 
$20.90 
$20.25 

- XO Plus Lfrie Service -
Monthly 
$31.50 
$30.50 
$29.30 
$28.60 

- XO Plus Luie Service -
Monthly 
$30.50 
$29.50 
$28.30 
$27.60 

- Local Only 
Two Years 
$23.00 
$21.75 
$20.70 
$20.10 

- Local and Long Distance 
Two Years 
$22.00 
$20.75 
$19.70 
$19.10 

Local Only 
One Year 
$29.75 
$28.75 
$27,65 
$27.00 

Three years + 
$22.00 
$20.50 
$19.50 
$18.95 

Three years + 
$21.00 
$19.50 
$18.50 
$17.95 

Two Years Three years + 
$28.50 
$27.25 
$26.20 
$25.60 

Local and Long Distance 
One Year 
$28.75 
$27.75 
$26.65 
$26.00 

$27.50 
$26.00 
$25.00 
$24.45 

Two Years Three years + 
$27.50 
$26.25 
$25.20 
$24.60 

$26.50 
$25.00 
$24.00 
$23.45 

Printed in flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.1 Local Line Rates, (Cont'd.) 

TIER TWO RATES - XO Basic Lme Service - Local Only 
No. Lines 
l- l l 
12-23 
24-47 
48+ 

TIER TWO RATES 
No. Lines 
1-11 
12-23 
24-47 
48+ 

TIER TWO RAIES 
No. Lines 
l- l l 
12-23 
24-47 
48+ 

TIER TWO RATES-
No. Lines 

12-23 
24-47 
48+ 

MontlUy 
$25.50 
$24.50 
$23.30 
$22.60 

One Year 
$24.00 
$23.00 
$21.90 
$21.25 

• Local and Long Distance 
Monthly 
$24.50 
$23.50 
$22.30 
$21.60 

- XO Plus Line Service • 
Monthly 
$31.50 
$30.50 
$29.30 
$28.60 

• XO Plus Line Service • 
MontlUy 
$30.50 
$29.50 
$28.30 
$27.60 

One Year 
$23.00 
$22.00 
$20.90 
$20.25 

- Local Only 
One Year 
$29.75 
$28.75 
$27.65 
$27.00 

Two Years 
$23.00 
$21.75 
$20.70 
$20.10 

Two Years 
$22.00 
$20.75 
$19.70 
$19.10 

Two Years 
$28.50 
$27.25 
$26.20 
$25.60 

- Local and Long Distance 
One Year 
$28.75 
$27.75 
$26.65 
$26.00 

Two Years 
$27.50 
$26.25 
$25.20 
$24.60 

Three years 
$22.00 
$20.50 
$19,50 
$18.95 

Three years 
$21.00 
$19.50 
$18.50 
$17.95 

Three years 
$27.50 
$26.00 
$25.00 
$24.45 

Three years 
$26.50 
$25.00 
$24.00 
$23.45 

Prmtedm flie U.S.A. 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.1 Local Line Rates, (Cont'd.) 
Monflily Recurruig Charges (grandfatiiered after March 7, 1998) 
Basic Local Line - Line Charge 

Month-to-Month $23.50 
1 year S22.00 
3 year $19.50 

XO PLUS Line Charge 
Monfli-to-monfli $29.50 
I year $27.75 
3 year $25.00 

Optional Features: 
*69 $3.80 
CaU Forward Busy $0.75 
CaU Forward No Answer $0.75 
Call Forward Variable $3 go 
Can Hold" $3*80 
Callfrig Number Delivery $6.00 
Callfrig Name Delivery $1.80 
CaUuig Name/Number Delivery Blocking, per line $ 1.00 
CaUPark '̂̂  $3.80 
CaU Pickup^" $3.80 
CaU Waiting $7.00 
Conference Three Way $3.80 
Message Waituig $0.28 
Serial Hunting $3.25 
Speed Call (up to 8 numbers) $3.80 
Speed Call (up to 30 numbers) $4.25 
Multi Ring Non-Recurruig Charges $17.00 

Recurring Charges 
First Additional Number $3.60 
Second Additional Number $3.60 
Thfrd Additional Number $3.60 

Flat Rate Local Calling, non recurring per line $11.00 
Service Connection Charge (per line) $45.00 

(M) 

(M) 

Some material on this page was moved to Page 389. (T ) 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.2 Local Trunk Rates 

TIER ONE RATES - Local Trunks Analog - Combination Tmnks Local Only 
No. Lines 
l- l l 
12-23 
24-47 
48+ 

TIER ONE RATES -
No. Lines 
l- l l 
12-23 
24-47 
48+ 

TIER ONE RATES-
No. Lines 
l- l l 
12-23 
24-47 
48+ 

Monthly 
$31.75 
$30.50 
$29.00 
$28.10 

• Local Tmnks Analog • 
Monthly 
$30.75 
$29.50 
$28.00 
$27.10 

• Local Trunks Analog • 
Monthly 
$51.60 
$49.50 
$47.00 
$45.50 

One Year 
$30.00 
$28.75 
$27.40 
$26.50 

Two Years 
$28.80 
$27.75 
$25.90 
$25.20 

- Local and Long Distance 
One Year 
$29.00 
$27.75 
$26.40 
$25.50 

Two Years 
$27.80 
$26.25 
$24.90 
$24.20 

• Dfrect Dial Tmnks 
One Year 
$48.60 
$46.50 
$44.20 
$42.80 

Two Years 
$46.90 
$43.75 
$41.50 
$40.25 

Three years + 
$26.65 
$25.75 
$24.50 
$23.75 

Three years + 
$25.65 
$24.75 
$23.50 
$22.75 

Three years + 
$44.10 
$41.00 
$38.90 
$37.75 
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LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.2 Local Trunk Rates, (Cont'd.) 

TIER TWO RATES - Local Trunks Analog - Combmation Tmnks Local Only 
No. Lines 
1-11 
12-23 
24-47 
48+ 

No. Lines 
1-11 
12-23 
24-47 
48+ 

TIER TWO RATES - Local Trunks Analog - Dfrect hiward Dial Trunks 

No. Lines 
l- l l 
12-23 
24-47 
48+ 

Monthly 
$31.75 
$30.50 
$29.00 
$28.10 

unks Analog -
Monthly 
$30.75 
$29.50 
$28.00 
$27.10 

One Year 
$30.00 
$28.75 
$27.40 
$26.50 

Two Years 
$28.80 
$27.75 
$25.90 
$25.20 

• Local and Long Distance 
One Year 
$29.00 
$27.75 
$26.40 
$25.50 

Two Years 
$27.80 
$26.25 
$24.90 
$24.20 

Three years 
$26.65 
$25.75 
$24.50 
$23.75 

Three years 
$25.65 
$24.75 
$23.50 
$22.75 

Monthly 
$51.60 
$49.50 
$47.00 
$45.50 

One Year 
$48.60 
$46.50 
$44.20 
$42.80 

Two Years 
$46.90 
$43.75 
$41.50 
$40.25 

Three years 
$44.10 
$41.00 
$38.90 
$37.75 
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XO Communications Services, Inc. 
Alaine MiUer, VP - Regulatory & Extemal Affafrs 
1633 Westiake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 
Issued: March L 2006 

P.U.C.O. TariffNo. 1 
3rd Revised Page 346 

Cancels 2nd Revised Page 346 

Effective: March 2,2006 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.2 Local Trunk Rates, (Cont'd.) 
Local Trunk - Digfral 

Recurring Charges 
Digital Transport Facility 
Combination Tmnk (Local) 
Combination (Local/LD) 
Direct Inward Dial 

Optional Features: 
DID (per block of 20 numbers) 

Installation Charge - per local ttunk 

M/M 
$150.00 
$25.55 
$24.55 
$24.55 

Installation Charge, per Digital Transport Facility 
Installation Charge, per Channel activated 
InstaUation Charge, per Trunk Group Configured 

One Year 
$150.00 
$23.00 
$22.00 
$$22.00 

Two Years 
$150.00 
$21.75 
$20.75 
$20.75 

Tlu-ee Years 
$150.00 
$20.50 
$19.50 
$19.50 

MRC 
$3.25 

NRC 
$25.00 
$500.00 
$25.00 
$250.00 

(M) 

(M) 

Trunk Change Charge 
Trunk Group Configuration 
Channel Reconfiguration 

$50.00 
$50.00 

Some material on this page was moved to Page 389. (T) 
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SECTION 4 - PRICE LIST, (CONT'D.) 

4.3 Usage Options 

TIER ONE RATES 
Month-to-month: 
Term Plan 

TIER TWO RATES 

Extended Local CaUs (ELC) 

8 AM to 9 PM, Monday-Friday AU Other Times 
MUeage Initial Minute EachAdditiona Initial Minute 

Minute 
O-IO $0,038 $0,010 $0,019 
11-22 $0,043 $0,014 $0,021 
23+ $0,048 $0,019 $0,024 

Unlimited Local Callmg (per month): 

Measured Rate Service 

Initial Muiute 
Additional Minutes 

Initial Minute 
Additional Mmutes 

Per CaU 
$0.07 
$0,072 

$0,072 

Each Additional 
Minute 
$0,005 
$0,007 
$0.0095 

$24.00 

Peak 
$0,044 
$0,012 
Off-Peak 
$ .0185 
$ .005 

(D 

(D 

(D 
(D 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul - Regulatory Affafrs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: February 5, 2008 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
r^ Revised Page 348 

Cancels Origfrial Page 348 

Effective: March 14, 2008 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.3 Usage Options, (Cont'd.) 

Measured Rates 

Basic and Plus Lines, PBX Trunks and Centrex Lines 

Peak 
Initial Mfriute 
Additional Minutes 
Off-Peak 
Initial Minute 
Additional Minutes 

ISDN BRI and PRI 

Peak: 
Initial Minute 
Additional Mmute 

$ 0.0300 
$ 0.0070 

$ 0.0150 
$ 0.0040 

One Year 
$0.01 
$0.01 

Two Years 
$ 0.009 
$ 0.009 

Three Years 
$ 0.009 
$ 0.009 

(D 
(D 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Alauie Miller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued; January 24, 2005 

P.U.C.O. TariffNo. 1 
Original Page 349 

Effective; February 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.4 XO Centrex 

NON-RECURRING CHARGES 
System Setup 
1-50 Stations 
51-100 Stations 
101-200Stations 
201-400 Stations 
400+ 
Installation / per line 

RECURRING CHARGES (per Une) 
Tier One Rates 
1-50 lines 
51-100 Imes 
101-200 Ifries 
201-400 luies 
400+ luies 

Recurring Charges (per Une) 
Tier Two Rates 
1-50 Ifries 
51-100 luies 
101-200 Imes 
201-400 luies 
400+ luies 

Usage Charges 
*See above usage charges. 

Monthly 
$29.50 
$28.38 
$27.20 
$26,10 
$25.00 

Monthly 
$29.50 
$28.38 
$27.20 
$26.10 
$25.00 

**Station-to-station caUs are not billed. 

One Year 
$27.75 
$26.65 
$25.50 
$24.55 
$23.65 

One Year 
$27.75 
$26.65 
$25.50 
$24.55 
$23.65 

$250.00/system 
$450.00/systera 
$800.00/system 
$1500.00/system 
$2500.00/system 
$ 45.00 

Two Years Three Years 
$26.25 
$25.20 
$24.20 
$23.20 
$22.25 

$25.00 
$24.00 
$23.00 
$22.10 
$21.25 

Two Years Three Years 
$26.25 
$25.20 
$24.20 
$23.20 
$22.25 

$25.00 
$24.00 
$23.00 
$22.10 
$21.25 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul - Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: December 27, 2007 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
3rd Revised Page 350 

Cancels 2nd Revised Page 350 

Effective; Febmary 1, 2008 

SECTION 4 - PRICE LIST, (CONTD.) 

4.5 Directory Assistance 

Per call 

4.6 Operator Assistance 

Operator Assisted Surcharges; 
Calling Card/Operator 
CaUing Card/Automatic 
Thfrd Number BiUing 
Collect CaUmg 
Person to Person 
Station to Station 

Operator-Completed Calls 

4.7 Busy Line Verification and Interrupt Service: 

Busy Line Verification 
Busy Line Interrupt 

4.8 Directory Listings 

Recurring Charges: 
Primary Listuig 
Additional Listfrig* 
Reference Listmg 
Non-Listed Number 
Non-Published Number 

$1.99 

Per CaU 
$1.25 
$0.50 
$1.50 
$0.75 
$2.50 
$1.25 

$0.10 per minute 

Per Request 
$1.25 
$ 1.75 

Per Listing or Per Number Charge 
$0.00 
$3.35 
$3.35 
$2.45 
$2.45 

(D 

Customers who purchased Additional Dfrectory Listings before April 17, 1998, wiU stiU receive the $1.00 
per listing charge. 

Non-Recurring Charges: 
Prunary Listing 
AU Otiiers 
Miscellaneous Charges, Bad Check Charge 

Per Listing or Per Number Charge 
$0.00 
$13.50 
$20.00 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Alaine Miller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
CaseNo. 05-86-TP-ATA 
Issued: January 24,2005 

P.U.C.O. TariffNo. 1 
Original Page 351 

Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.9 Integrated Services Digital Network ("ISDN") 

ISDN PRI Installation Charge 
ISDN BRI Basic/Plus Installation Charge 

Monthly 
1 Year 
2 Years 
3 Years + 

Additions, Deletions, Rearrangements, Changes of one or more Trunks to existing 
Trunk Groups: per Interface, Occasion or Trunk Group 

ISDN PRI 
Monthly 
1 year 
2 years 
3 years 
4 years 
5 years 
ISDN BRI Basic 
Montiily 
1 Year 
2 year 
3 Years + 
ISDN BRI Plus 
Monthly 
1 Year 
2 Year 
3 Years + 

4.10 DID (per block of twenty number) 
23B with "D" Channel Backup 
Monflily 
1 year 
2 years 
3 years 
4 years 
5 years 

NRC 
$1500.00 

$120.00 
$120.00 
$120.00 
$120.00 

$50.00 

MRC 
$590.00 
$560.00 
$530.00 
$500.00 
$470.00 
$440.00 

$40.00 
$37.50 
$37.00 
$36.50 

$46.00 
$43.50 
$43.00 
$36.50 

$3.25 

$110.00 
$108.00 
$106.00 
$104.00 
$102.00 
$100.00 

Printed in the US.A. 



XO Communications Services, Inc. 
Kelly Faul, Regulatory Affairs Dfrector 
11111 Sunset Hills Rd. 
Reston, VA 20190 
Case No. 
Issued; September 27, 2007 

P.U.C.O. TariffNo. I 
2nd Revised Page 352 

Cancels 1st Revised Page 352 

Effective: November 1, 2007 

LOCAL EXCHANGE SERVICES 

4.11 Special Services 

SECTION 4 - PRICE LIST, (CONT'D.) 

Remote Call Forwarding 
XO Ohio, Inc. number 
Other carrier number 

NRC 
$25.00 
$25.00 

First Pafli 
Each Additional Path 

MRC 
$17.40 
$15.00 

4,12 Other Customer Charges 

Customer Premise Visits 
Technician Visit Charge 

Per Occurrence $150.00 

Customer InstaUation Cancellation Charge 
Charge Per Appointment (after at least two previous Customer cancellations) $150.00 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Alaine Miller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
CaseNo. 05-86-TP-ATA 
Issued: January 24, 2005 

P.U.C.O. TariffNo. 1 
Original Page 353 

Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.13 Dedicated Point to Point Services (for Dedicated Intemet Service customers) (prior to December 1, 2000) 

DS-1 Rates 

MontlUy Recurring Charges 

Channel Termmation 
Channel MUeage 

Fixed 
Per MUe 

Installation 

DS-3 Rates 

Monthly Recurring Charges 

Chaimel Termination 
Channel Mileage 

Fixed 
Per Mile 

Installation 

One Year 
$265.00 

$130.00 
$ 25.00 

NRC 
$399.00 

One Year 
$2300.00 

$600.00 
$60.00 

NRC 
$1000.00 

Two Years 
$250.00 

$130.00 
$ 25.00 

Two Years 
$2100.00 

$600.00 
$60.00 

Three Years 
$225.00 

$130.00 
$ 25.00 

Three Years 
$1900.00 

$600.00 
$60.00 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul -Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued; February 5, 2008 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. I 
1''Revised Page 354 

Cancels Origfrial Page 354 

Effective: March 14, 2008 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.14 XO Integrated Access Product 

Single DSl 
Additional DS I Capacity 

Line 
DID Trunks 
Two-Way Trunks 

Enhanced Integrated Feature Charge 

Local Usage, per message 

4.15 XO Outbound DS-1 Service 

Monflily Recurruig Charges 
Non-Recurring Charges 

NRC 
$ 999.00 
ICB 
MRC 
$ 19.80 
$41.85 
$ 25.00 

$6.95 

$0.06 

$300.00 per DS-1 
$500.00 per DS-1 

Prmted m flie U.S.A. 



XO Communications Services, Inc. 
Alauie MiUer, VP - Regulatory & Extemal Affafrs 
1633 Westiake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 

P.U.C.O. TariffNo. I 
Original Page 355 

Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.16 XOptions 

A. X Option One 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$800.00 

$900.00 
$1050.00 
$1200.00 
$2150.00 
$0.06 

B. XOption Two 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 4000 

$800.00 

$1180.00 
$1280.00 
$1430.00 
$2340.00 
$0.06 

C. X Option Three 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 4000 

$800.00 

$1140,00 
$1290.00 
$1440.00 
$2390.00 
$0.06 

D. XOption Four 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional CaUs over 3300 

$800.00 

$1400.00 
$1500,00 
$1650.00 
$2560.00 
$0.06 

Pruited in tiie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: January 15, 2008 

P.UC.O. TariffNo. 1 
1st Revised Page 356 

Cancels Original Page 356 

Effective; Febmary 15, 2008 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.16 X Options, (Cont'd.) 

E. X Option Five 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$1800.00 

$1999.00 
$2172.00 
$2332.00 
$3018.00 
$0.06 

X Option Six 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$1800.00 

$2288.00 
$2409.00 
$2569.00 
$3154.00 
$0.06 

X Option Seven 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional CaUs over 3300 

$999.99 

$1261.00 
$1415.00 
$1570.00 
$2556.00 
$0.06 

Printed in flie U.S.A. 



XO Communications Services, Inc. 
Alaine MiUer, VP - Regulatory & Extemal Affafrs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued; January 24, 2005 

P.U.C.O. TariffNo. 1 
Origmal Page 357 

Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.16 X Options, (Cont'd.) 

H. X Option Eight 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$73.00 per user 
$83.00 per user 
$93.00 per user 
$156.00 per user 

$73.00 per user 
$83.00 per user 
$93.00 per user 
$156.00 per user 
$0.06 

X Option Nine 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$24.00 per user 
$27.00 per user 
$31.00 per user 
$52.00 per user 

$24.00 per user 
$27.00 
$31.00 
$52.00 per user 
$0.06 

(J) XOption Ten 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 3300 

$127.00 peruser 
$137.00 peruser 
$147.00 per user 
$187.00 per user 

$127.00 per user 
$137.00 per user 
$147.00 per user 
$187.00 peruser 
$0.06 

Printed m tiie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affafrs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued; January 15, 2008 

P.U.C.O. TariffNo. 1 
1st Revised Page 358 

Cancels Original Page 358 

Effective: Febmary 15, 2008 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.16 X Options, (Cont'd.) 

K. X Option Eleven 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional CaUs over 3300 

$42.00 per user 
$45.00 per user 
$49.00 per user 
$63.00 per user 

$42.00 per user 
$45.00 per user 
$49.00 per user 
$636.00 per user 
$0.06 

X Option Twelve 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional CaUs over 6500 

$1935.00 
$2685.00 
$3935.00 
$5385.00 
$0.06 

M. X Option Thirteen 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional CaUs over 6500 

$2825.00 
$3600.00 
$4891.00 
$5583.00 
$0.06 

(D 

(D 

PruitedinflieU.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: January 15, 2008 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.16 XOptions, (Cont'd.) 

P.U.C.O. TariffNo. 1 
2nd Revised Page 359 

Cancels 1st Revised Page 359 

Effective: Febmary 15, 2008 

N. 

O. 

Q. 

R. 

X Option Fourteen 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 20,000 

X Option Fifteen 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 20,000 

X Option Sixteen 
Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional Calls over 10,000 

X Option M 
Non-Recurring Charge 
(A) 
Additional Minutes of local exchange calling 
Additional Calls over 10,000 

Term Discount 

Two Years 
Three Years 

$800.00 
$1785.00 
$2235.00 
$2785.00 
$5235.00 
$0.02 

$1800.00 
$2675.00 
$3450.00 
$4741.00 
$5883.00 
$0.02 

$900.00 
$1416.00 
$1570.00 
$1725.00 
$2711.00 
$0.02 

$700.00 
$655.00 
$0.02 per MOU 
$0.02 

5% 
10% 

(I) 

(I) 

(D 

(D 

Printed in the U.S.A. 



XO Communications Services, Inc. 
Alauie Miller, VP - Regulatory & Extemal Affafrs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued; January 24, 2005 

4.17 Special Access 

A. DS-1 

P.U.C.O. TariffNo. I 
Origfrial Page 360 

Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

B. 

Chaimel Termination 
Chaimel MUeage 

Fixed 
Per MUe 
Over Five (5) Miles 

Optional Features 
Multiplexfrig, DS-1 to DSO 
Non Recurring Charges 
Installation 
Optional Features 
Muttiplexuig, DS-1 to DSO 

DS-3 Rates 

MRC 
$132.00 

$130.00 
$25.00 

ICB 

ICB 

$250.00 

ICB 

C. 

Channel Termination 
Channel Mileage 

Fixed 
Per Mile 
Over Five (5) MUes 

Optional Features 
Multiplexmg, DS-l to DSO 
Non Recurring Charges 
Installation 
Optional Featiu*es 
Multiplexmg, DS-1 to DSO 

Term Discount Schedule 
Two Years 
Three Years 

MRC 
$1150.00 

$600.00 
$60.00 
ICB 

ICB 

$2000.00 

ICB 

20% 
20% 

Printed fri flie U.S.A. 



XO Communications Services, Inc. 
Alauie Miller, VP - Regulatory & Extemal Affairs 
1633 Westiake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. I 
Original Page 361 

Effective: Febmary 25, 2005 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.18 Inbound PRI 

Option One (only available to on-net customers) 
lYr. 2 Yrs. 

Monthly Recurring Charge $615.00 $584.25 

Non-Recurring Charge $1000.00 $1000,00 

3 Yrs. 
$553.50 

$1000.00 

Option Two (only available to off-net customers) 
lYr. 2 Yrs. 

Monthly Recurring Charge $2000.00 $1900.00 

Non-Recurring Charge $1000.00 $1000.00 

3 Yrs. 
$1800.00 

$1000.00 

Prfrited in flie U.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alaine Miller, VP - Regulatory & Extemal Affafrs 1st Revised Page 362 
1633 Westiake Avenue, No., Suite 200 Cancels Original Page 362 
Seattle, WA 98109 
Case No. 
Issued: January 18, 2006 Effective; February 19, 2006 

LOCAL EXCHANGE SERVICES 

SECTION 4 

4.19 ISDNPRI 

A. 

B. 

C. 

Non-Recurring Charges 
One Year 
Two Years 
Three Years 
2B Channel Transfer 
(per PRI Span) 
Callmg Name Delivery 
(per PRI Span) 

Monthly Recmring Charges 
One Year 
Two Years 
Three Years 
2B Channel Transfer 
(per PRI Span) 
CaUuig Name Delivery 
(per PRI Span) 

Usage Charges 

Initial Minute 
Additional Minute 

D. Other Charges 

- PRICE LIST, (CONT'D.) 

lYr . 
$ 0.0080 
$ 0.0080 

2 Yrs. 
$ 0.0075 
$ 0.0075 

$1500.00 
$1500.00 
$1500.00 

$100.00 

$100.00 

$400.00 
$380.00 
$350.00 

$75.00 

$75.00 

3 Yrs. 
$ 0.0070 
$ 0.0070 

(M) 

Some material on this page was moved to Page 406.1. (N) 

Prmtedm tiie U.S.A. 



XO Communications Services, Inc, 
Alaine Miller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 

P.U.C.O. TariffNo. 1 
Original Page 363 

Effective; Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.20 Flat Rate Local Service Trial Service Offering 

A. Monthly Recurring Charges 

Local Lines and Centrex 
Local Trunks 
Tl 

B. Usage 

Local/Centrex Lines 
Per Muiute 
Per CaU 
Local Trunks 
Per Muiute 
Per Call 
Tl 
Per Mfriute 
Per CaU 

lYear 
$12.00 
$22.00 
$528.00 

2 Years 
$11.40 
$20.90 
$501.60 

3 Years 
$10.80 
$19.80 
$475.20 

$0.02 
$0.06 

$0.02 
$0.06 

$0.02 
$0.06 

Prmtedm flie U.S.A. 



XO Conununications Services, Inc. 
Alaine MiUer, VP - Regulatory & Extemal Affafrs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options 

P.U.C.O. TariffNo. 1 
Original Page 364 

Effective: Febmary 25, 2005 

A. Premium X Option One 
Non-Recurring Charge 
Monthly Recurruig Charge 
(A) 
(B) 
(C) 
(D) 
Additional mmutes of local exchange caUmg 
Additional local exchange caUs 

B. Premium X Option Two 
Non-Recurring Charge 
Monflily Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUing 
Additional local exchange calls 

C. Premium X Option Three 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 
Additional local exchange calls 

$800.00 

$ 955.00 
$1105.00 
$1255.00 
$2205.00 
$0.02 per MOU 
$0.06 per call 

$800.00 

$1235.00 
$1335.00 
$1485.00 
$2395.00 
$0.02 per M O U 
$0.06 per caU 

$800.00 

$1195.00 
$1345.00 
$1495.00 
$2445.00 
$0.02 per MOU 
$0.06 per call 

Prmtedm tiie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: January 15, 2008 

P.U.C.O. TariffNo. 1 
1st Revised Page 365 

Cancels Original Page 365 

Effective; Febmary 15, 2008 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

D. Premium X Option Four 
Non-Recurring Charge 
Monflily Recurruig Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUing 
Additional local exchange calls 

E. Premium X Option Five 
Non-Recurring Charge 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional muiutes of local exchange caUing 
Additional local exchange calls 

F. Premium X Option Six 
Non-Recurring Charge 
Monflily Recurrmg Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUing 
Additional local exchange calls 

$800.00 

$1455.00 
$1555.00 
$1705.00 
$2615.00 
$0.02 per M O U 
$0.06 per caU 

$800.00 

$1729.00 
$1902.00 
$2062.00 
$3073.00 
$0.02 per MOU 
$0.06 per call 

$800.00 

(p 

(D 

$1958.00 
$2079.00 
$2239.00 
$3209.00 
$0.02 per M O U 
$0.06 per caU 

(I) 

(D 

PrhitedinflieU.S.A. 



XO Conununications Services, Inc. 
Kelly Faul-Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: January 15, 2008 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
1st Revised Page 366 

Cancels Original Page 366 

Effective: February 15, 2008 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

G. Premium X Option Seven 

Non-Recurring Charge 

Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 

Additional local exchange calls 

H. Premium X Option Eight 

Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 
Additional local exchange calls 

$999.00 

$1316.00 
$1470.00 
$1625.00 
$2611.00 
$0.02 per MOU 
$0.06 per caU 

$ 77.00 per user 
$ 87.00 per user 
$ 98.00 per user 
$160.00 per user 

$ 77.00 peruser 
$ 87.00 per user 
$ 98.00 per user 
$160.00 per user 
$0.02 per MOU 
$0.06 per caU 

(D 

(D 

Prfrited in the U.S.A. 



XO Communications Services, Inc. 
Alafrie MiUer, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued; January 24, 2005 

LOCAL EXCHANGE SERVICES 

P.UC.O. TariffNo. I 
Origmal Page 367 

Effective: Febmary 25, 2005 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

I. Premium X Option Nine 

Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 

Additional local exchange caUs 

J. Premium X Option Ten 

Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUuig 
Additional local exchange calls 

$26.00 per user 
$29.00 per user 
$33.00 per user 
$54.00 per user 

$26.00 per user 
$29.00 per user 
$33.00 per user 
$54.00 per user 
$0.02 per MOU 
$0.06 per caU 

$108.00 per user 
$118.00 per user 
$128.00 per user 
$191.00 per user 

$108.00 per user 
$118.00 per user 
$128.00 per user 
$191.00 per user 
$0.02 per MOU 
$0.06 per caU 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affeirs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued: January 15, 2008 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
1st Revised Page 368 

Cancels Original Page 368 

Effective: Febmary 15, 2008 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

K. Premium X Option Eleven 

Non-Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional muiutes of local exchange calling 
Additional local exchange caUs 

L. Premium X Option Twelve 

Non-Recurring Charge 
Monthly Recurrfrig Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUing 

Additional local exchange calls 

M. Premium X Option Thirteen 

Non-Recurruig Charge 

Monthly Recurruig Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 
Additional local exchange caUs 

$37.00 per user 
$40.00 per user 
$44.00 per user 
$65.00 per user 

$37.00 per user 
$40.00 per user 
$44.00 per user 
$65.00 per user 
$0.02 per MOU 
$0.06 per caU 

$800.00 

$1990.00 
$2740.00 
$3990.00 
$5440.00 
$0.02 per M O U 
$0.06 per caU 

$1800.00 

$2520.00 
$3295.00 
$4586.00 
$6088.00 
$0.02 per M O U 
$0.06 per caU 

(I) 

(I) 

Printed ui flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul-Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. A 
Issued: January 15, 2008 

LOCAL EXCHANGE SERVICES 

P.U.C.O. TariffNo. 1 
1st Revised Page 369 

Cancels Original Page 369 

Effective: February 15, 2008 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

N. Premium X Option Fourteen 

Non-Recurring Charge 
Monflily Recurrmg Charge 
(A) 
(B) 
(C) 
(D) 
Additional muiutes of local exchange calling 

Additional local exchange calls 

O. Premium X Option Fifteen 

Non-Recurrmg Charge 

Monthly Recurring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange caUing 
Additional local exchange calls 

P. Premium X Option Sixteen 

Non-Recurring Charge 
Monthly Recuiring Charge 
(A) 
(B) 
(C) 
(D) 
Additional minutes of local exchange calling 
Additional local exchange calls 

$800.00 

$1840.00 
$2590.00 
$3840.00 
$5290.00 
$0.02 per M O U 
$0.06 per call 

$1800.00 

$2370.00 
$3145.00 
$4436.00 
$5938.00 
$0.02 per MOU 
$0.06 per call 

$999.00 

$1471.00 
$1625.00 
$1780.00 
$2766.00 
$0.02 per MOU 
$0.06 per call 

(D 

(I) 

(D 

(D 

PruitedinflieU.S.A. 



XO Communications Services, Inc. P.U.C.O. TariffNo. 1 
Alaine Miller, VP - Regulatory & Extemal Affafrs Origmal Page 370 
1633 Westiake Avenue, No., Suite 200 
Seattle, WA 98109 
Case No. 05-86-TP-ATA 
Issued: January 24, 2005 Effective: Febmary 25, 2005 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

4.21 Premium X Options, (Cont'd.) 

Q. Premium X Option M 

Non-Recurruig Charge $700.00 
Monflily Recurrmg Charge $865.00 
Additional muiutes of local exchange caUing $0.02 per MOU 
Additional local exchange calls $0.06 per call 

Prmtedm flie U.S.A. 



XO Communications Services, Inc. 
Kelly Faul - Regulatory Affairs Dfrector 
13865 Sunrise Valley Dr. 
Hemdon, VA 20171 
Case No. 
Issued; December 27, 2007 

LOCAL EXCHANGE SERVICES 

SECTION 4 - PRICE LIST, (CONT'D.) 

P.UC.O. TariffNo. 1 
5fli Revised Page 371 

Cancels 4fli Revised Page 371 

Effective; Febmary 1, 2008 

4.22 Business 2002 

A. Small Business Basic Business Lines 

SmaU Business Basic Business Local Line 
One Year Term 
Two Year Term 
Three Year Term 

Anonymous Call Rejection 
CaU Forward Busy 
CaU Forward No Answer 
Call Forward No Answer-Ring Select 
Call Forward Variable 
Call Forwarding of CaU Waiting Calls 
Call Transfer, with Consultation Hold 
Call Waiting with Cancel Call Waiting 
Caller ID Number Only 
Caller ID with Name and Number 
Distinctive Ringuig with Call Waiting Tone 
Automatic Line 
Hunting (Cfrcular or Sequential) 
Last Call Retum (Automatic Call Back) 
Simultaneous Ring 
Remote Access to Call Forwarding 
Repeat Dialing (Class Automatic Recall) 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Speed Calling-30 numbers 
Speed Calling-8 numbers 
Three-Way CaUmg with Consultation Hold 
Feature Package Two 
Feature Package Three 
Feature Package Four 
Feamre Package Five 
Feature Package Six 

MRC 
$19.40 
$18.12 
$18.12 
$3.00 
$1.00 
$1.00 
$1.00 
$3.00 
$1.00 
$1.00 
$4.00 
$6.00 
$8.00 
$1.00 
$2.00 
$0.00 
$3.00 
$5.00 
$7.00 
$3.00 
$3.00 
$3.00 
$3.00 
$4.00 
$3.00 
$3.00 
$5.70 
$6.30 
$5.10 
$11.20 
$15.75 

NRC 
$53.00 
$53.00 
$53.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

(I) 

(I) 

Printed m flie U.S.A. 


