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GENERAL SERVICES TARIFF
PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LIC Section 29
2nd Revised Page 6.2
Cancels 1st Revised Page 6.2
BUSINESS SERVICE PACKAGES

C. RATES AND CHARGES (Continued}
1. Sprint Service Area (Continued)
a. Total Access (Note 1) (Continued)

1. All Exchanges Except Lebanon (Continued)

Initig] C}
Channel/ Trunk/ Complete
Line Size Prime Adv. Centrex Connection MTM 12Mo, 24Mo. 36Mo. USOC

22 Lines -- $808.00 $1502.00 $1332.75 $1322.75 $1265.00 $1210.00 TAF22
1212.75% 1155.00* 1100.00*
22 Channels$1247.40 -- -~ 875.50 86550 824.25  785.00 TAF22
23 Lines -- 845.00 157000 139290 138290 1322.50 1265.00 TAF23
1267.90% 1207.50* 1150.00*
23 Channels 1267.40 -- -- 892.00 38200 840.00 800.00 TAF23
24 Lines -- 882.00 1638.00 1453.00 1443.00 1380.00 1320.00 TAF24
1323.00* 1260.00* 1200.00*
24 Channels 1287.40 - - 908.50 89850 85575  815.00 TAF24
D)
o)

Note 1: The price is for the total bundle. The components of a bundle are not to be split among
multiple customers or locations.

* Applies only to Total Access bundles with lines that were in place as of May 15, 2006.

Issued: March 2, 2007 Effective: March 12, 2007

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 07-269-TP-ZTA, issued by The
Cincimnati Bell Extended Tervitories LLC Public Utilities Commission of Ohio

March 9, 2007



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

BUSINESS SERVICE PACKAGES

C. RATES AND CHARGES
1, Sprint Service Area (Continued)
a. Total Access (Mote 1)

2. Lebanon Exchange

Initial Charges
Chanael/ Trunk/ Complete

Line Size Prime Adv. Cenirex Connection MM

3 Lines --- - $ 205.00
4 Lines -—- $147.00 273.00
5 Lines - 184.00 341.00
6 Lines --- 220.00 410.00
7 Lines - 257.00 478.00
8 Lines - 294.00 546.00
9 Lines e 331.00 614.00
10 Lines -— 367.00 683.00
11 Lines - 404.00 751.00
12 Lines -— 441.00 819.00
13 Lines - 478.00 887.00
13 Channels $1067 .40 - -

14 Lines - 514.00 956.00

14 Channels 108740 - -

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A
N/A

12 Mo,
$ 209.97
279.96
349.95
419.94
489.93
559.92
629.91
699.90
769.89
83988

909.87
716.63

979.86
733.15

24 Mo.
$ 19497
259.96
324.95
389.94
454.93
519.92
58491
649,90
714.89
779.88

344.87
682.50

909.86
698.25

Section 29
Original Page 6.3

36 Mo.
$179.97
239.96
299.95
3159.94
419,93
479.92
53591
599.90
659.89
719.88

779.87
650.00

839.86
665.00

Usoc
TAF03
TAF04
TAF05
TAF06
TAF07
TAF08
TAF09
TAF10
TAF11
TAFI2

TAF13
TAF13

TAF14
TAF14

Note 1: The price is for the total bundle. The components of a bundle are not to be split among

multiple customers or locations.

Issued: February 28, 2007

D, Scoit Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: March 2, 2007
In accordance with Case No.
07-0176-TP-ZTA issued by The
Public Utilities Commission of

Ohio

<

©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 29
Original Pape 6.4
BUSINESS SERVICE PACKAGES

C. RATES AND CHARGES (Continued)
1. Sprint Service Area (Continued}
a. Total Access (Note 1) {Continued)
2, Lebanon Exchange (Coniinued)
Initial Charges

Channel/ Trunk/ Complete
Line Size Prime Adv. Centrex Connection MTM 12Mo, 24Mo. 36 Mo USOC

15 Lines 355100 102400 N/A 104985 97485  899.85 TAFIS
15 Channels 1167.40 -- - N/A 74975 71400 630,00 TAF15
16 Lines 588.00 109200 N/A  1119.84 103984  959.84 TAF16
16 Channels 1127.40 - - N/A 766.25 72975  695.00 TAF16
17 Lines 62500 1160.00 N/A 1189833 1104.83 1019.83 TAF17
17 Chanmels 1147.40 - - N/A 78275 74550  710.00 TAF17
18 Lines 661.00 122900 N/A  1259.82 116982 1079.82 TAF18
18 Channels 1167.40 - - N/A 79930  761.25  725.00 TAFI3
19 Line 698.00 129700 N/A 132981 123481 1139.81 TAF19
19 Channels 1187.40 - - N/A 815.75  777.00  740.00 TAF19
20 Lines 735.00 136500 N/A  1399.80 1299.80 1199.80 TAF20
20 Channels 1207.40 - - N/A 832.50 792,75  755.00 TAF20
21 Lines 77200 143300 N/A 146979 136479 1259.79 TAF21
21 Channels 1227.40 - -~ N/A 849.00  R08.50  770.00 TAF21
22 Lines 308.00 1502.00 N/A 1539.78 1429.78 1319.78 TAF22
22 Channels 1247.40 - - N/A. 865.50 82425  785.00 TAF22
23 Lines 84500 157000 N/A  1609.77 149477 1379.77 TAF23
23 Channels 1267.40 - - N/A 882.00 840.00  800.00 TAF23
24 Lines 882.00 163800 N/A 167976 155976 1493.76 TAF24
24 Channels 1287.40 - - N/A 898.50 855.75  B15.00 TAF24

Note 1: The price is for the total bundle. The components of a bundle are not to be split among
muitiple customers ot locations,

Issued: February 28, 2007 Effective: March 2, 2007

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 07-0176-TP-ZTA issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Qhio




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

BUSINESS SERVICE PACKAGES

C. RATES AND CHARGES (Continued)

1. Sprint Service Area {Continued)

Section 29
2nd Revised Page 7
Cancels 1st Revised Page 7

Full Access 23 and 24-line bundles are grandfathered as of March 1, 2007

¢. Full Access (Note 1)

Initial

Desgription Charge MTM
Full Access 23 Line $ 1360.00 n/a
Prime Advantage

Full Access 24 Line 1250.00 na
Trunk Advantage

Full Access 23 Line 1360.00 n/a
Prime Advantage

Full Access 24-Line 1250.00 n/a

Trunk Advantage

12 Ma.

na

na

24Mo. 36 Mo.

wa $ 1485.00
n/a 134500
n/a 744.05
n/a 744.05

Note 1: The price is for the total bundle. The components of a bundle are not to be split among

muliiple customers or locations.

2. SBC Service Area

Business Service Packages are not available in the SBC Service Area.

Issued: March 9, 2007

D. Scott Ringo, Ir., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: March 12, 2007

In accordance with Case Na.
07-269-TP-ZTA, issued by The
Public Utilities Commission of Ohio
March 9, 2007

©
D)
(©)
(D)



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30
Original Page 1

PROMOTIONS - GENERAL

The Company may engage in special promotional service offerings of limited duration, such as waiver or reduction
of billing element(s), in order to atiract new customers, retain customers or increase customer awareness of its
services. All tariffed services offered by the Company may be subject to waiver or reduction of rates as part of a
promotional offering. Any individual element or all the elements may be waived or reduced.

Promotional offerings will become effective upon the date of filing. The Company may elect to discontinue a
promotion before the end of the planned promotional period. In the event that the Company elects to close a
promotional offering, all existing obligations to customers previously enrotled in the promotion will be honored,

The terms and conditions of the promotion offered by the Company are shown in Sections 30.1 and 30.2.

Issued: December 2, 2004 Effective: January 1, 2005
In accordance with Case No.
D. Scort Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Temritories LLC Public Utilities Commission of Ohio



GENERAL SERVICES TARIFF
PUCONO. |

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

A. INDEX
Section

B.1

B.2

B.3

B4

B.5

11th Revised Page 1
Cangcels 10th Revised Page 1

PROMOTIONS - RESIDENCE

Subject Page
2

Complete Connections Service (Sprint Service Area except Lebanon)

- Residence customers who are new subscribers to Comgplete Connections.
- Waive nonrecurring charge

- January 1, 2005 — December 31, 2003

- Extended through June 30, 2008

Complete Connections Service (Sprint Service Area except Lebanon) 2.1
- Residence customers who are new subscribers to Complete Connections
Services or existing Complete Connections customers who have called to
discontinue their Complete Connections Services, but agree to keep it.
- $5 off first 3 months’ recurring charges.
- January 1, 2005 ~ December 31, 2005
- Extended through December 31, 2007

Winback Promotion 22
Access Line Service
Custom Calling Services
Complete Connections Service
Asymmetrical Digital Subscriber Line Service
- Residence customers who have discontinued CBET local service and established
local service with another provider and wish to return to CBET,
- Waive nonrecurring charges and the first month’s recurring charges.
- January 1, 2005 — December 31, 2005
- Extended through June 30, 2006

Basic ADSL 3.0 Mbps Service 23
- Residence internet dial-up customers,

- Receive discounted monthly rate of $19.95 for the first three months,

- Jamuary 1, 2005 - January 31, 2005

Winback — Basic ADSL 3.0 Mbps Service 24
- Free Basic ADSL service for the first three months,

- January 1, 2005 — January 31, 2005

- Extended through March 31, 2005

- Extended through June 30, 2005

- Extended through July 31, 2005

- Extended through December 31, 2005

- Extended through Janvary 16, 2006

Issued: March 25, 2008 Effective: March 25, 2008

1n accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On Decensher 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO, 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

10th Revised Page 1.1
Cancels 9th Revised Page 1.1

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section

B6

B.7

B.8

B.9

B.10

Subject Page
Basic ADSL 3.0 Mbps Service 2.5

Residence customers who sign-up for ADSL in a new Cincinnati Bell retail
store.

Discounted monthly rate of $25 for the first three months.

January 1, 2005 — January 31, 2005

Basic ADSL 3.0 Mbps Service 26

Discounted monthly rate of §10.00 for the first three months.
Jamuary 1, 2005 — January 31, 2005

Basic ADSL 3.0 Mbps Service 2.7

Discounted monthly rate of $20 for the first three months.
February 1, 2005 — March 31, 2005

Extended through June 30, 2005

Extended through July 31, 2005

Basic ADSL 3.0 Mbps Service 2.8

Discounted monthly rate of $10 for the first three months.

Residence non-FUSE dial-up customers who are new ADSL subscribers.
February 9, 2005 — March 31, 2005

Extended through June 30, 2005

Extended through July 31, 2005

Extended through August 31, 2005

Extended through September 30, 2005

Extended through October 31, 2005

Work Stoppage Promotion 29
Flat Rate Access Line Service

Complete Connections/Custorn Connections Service

Custom Calling Services

ADSL Service

Directory Listings

Promotion contingent upon event of work stoppage.

Residence customers who are new subscribers 1o these select services or are
moving their services from one location to another within CBET territory.
May 9, 2005 — last day of work stoppage

Waiver of up to two months recurring charges.

Waive related nonrecurring charges.

Issued: September 15, 2005

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective September 15, 2005

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On December 2, 2004

(€



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
5th Revised Page 1.2
Cancels 4th Revised Page 1.2

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Sgction  Subject Page
B.11 Home Phone Pak Service with Long Distance 2.10

- Residence customers who are new subscribers to Home Phone Pak Service
- $10 discount on the monthly charge for three months.
- June 6, 2005 — August 31, 2005

B.12 Complete Connections Service 2.11
Home Phone Pak with Long Distance
Agymmetrical Digital Subscriber Line (ADSL) Service
- In areas of the Mason exchange where CBT is not yet providing local
residential telephone service, residence customers who want to subscribe to
residence Compiete Connections, Home Phone Pak, or ADSL. service and
sign up at any “store (@ Cincinnaii Bell” location for any of these services
in advance of their availability.
- First month free
- June 6, 2005 - Avngust 31, 2005

B.13 Custom Connections Service — SBC Service Area 2.12
- Residence customers who subscribe to Custom Connections Service in the
Centerville, Beavercreek, Dayton (CCLI codes DYTNOH22, DYTNOH 23
& DYTNOH 29) exchanges
- $10 discount on the monthly charge for the first three months.
= July 11, 2005 - July 31, 2005
- Extended through October 31, 2005

B.14 Basic ADSL Service 2.13
- Residence customers who become new Basic ADSL subscribers
- Discounted monthly rate of $20 through June 1, 2006
- Avgust 1, 2005 — September 30, 20035
- Extended through October 31, 2005

Issued: September 13, 2005 Effective: September 15, 2005

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

PROMOTIONS - RESIDENCE
A. INDEX (Continued)
Section Subject

B.15 Custom Connections Service (SBC Service Area)

Section 30.1
15th Revised Page 1.3
Cancels 14th Revised Page 1.3

Page

2.14

- Residence customers are new subscribers to Custom Connections Service
- Waive nonrecurring charge associated with Custom Connections Service

- August 5, 2005 — December 31, 2005
- Extended through June 30, 2008

B.16 Custom Connections Service (SBC Service Area)

2.15

- Residence customers are new subscribers to Custom Connections Service
- Discount of $10 off the Custom Connections Service recurring charge for

the first three months
- September 7, 2005 — September 30, 2005
- Extended through December 31, 2005

B.17 Residence Home Phone Pak 2 with Unlimited Long Distance (Sprint Service 2.16

Atea except Lebanon)

- Residence customers are new subscribers to Home Phone Pak 2 Service
- Waive Home Phone Pak 2 recurring charge for the first month

- September 15, 2005 — December 31, 2005
- Extended through June 30, 2008

B.18 Basic ADSL Service
- Customers who become new Basic ADSL subscribers.
- Discounted monthly rate of $14.95 for the first 6 months,
- November 1, 2005 — December 31, 2005
- Extended through January 16, 2006
- Extended through March 31, 2006

B.19 Custom Connections Service (SBC Service Area)

217

2.18

- Residence customers who are new subscribers to Custom Connections

Service.

- Waiver of the Custom Connections Service monthly recurring charge far

the first two months.

- Waiver of the paper bill charge for the first two months, if applicable.

- November 8, 2005 — February 28, 2006

Issued: March 25, 2008

D. Scott Ringo, Ir., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: March 25, 2008

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On December 2, 2004

©

©)



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
9th Revised Page 1.4
Cancels 8th Revised Page 1.4

FROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section Subject Page
B.20 Custom Connections Service 2.19
- CBET residence customers who refer new customers to CBET
- $25.00 Local Service credit

- November 25, 2005 - December 31, 2005

B.21 Basic ADSL 3.0 Mbps Service 2.20
- Customers who become new ADSL subscribers
- Discounted monthly ADSL rate of $10.00 for the first 3 months
- January 18, 2006 —~ April 15, 2006

B.22 Complete Connections Service 221
- New CBET residence customers who agree to place a sign in a prominent
place in their front vards to promote CBET services
- Local service credit of $25 per month for three months
- January 23, 2006 — June 30, 2006 (€)

B.23 Complete Connections Service 222
Residence customers who are new Complete Connections Service subscribers
- Waive first month’s recurring charge for Complete Connections Service
- January 25, 2006 — June 30, 2006

B.24 Basic ADSL Service 2.23
- Customers who become new Basic ADSL subscribers.
- Discounted monthly rate of $20.00 for the first 3 months.
-  February 14, 2006 — March 8, 2006

B.25 Custom Connections Service (Dayton) 2.24
- Residence customers who are new subscribers to Custom Connections
Service.
- Waiver of the Custom Connections Service monthly recurring charge for
the first two months.
- March 1, 2006 - March 15, 2006

Issued: March 2Q, 2006 Effective: March 20, 2006

n accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Obig

On December 2, 2004,




GENERAL SERVICES TARIFF

PUCQO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

A. INDEX (Continued)

Section Subject

8th Revised Page 1.5
Cancels 7th Revised Page 1.5

PROMOTIONS - RESIDENCE

Page

B.26 Basic ADSL/Direct ADSL with Long Distance Service bundle (SBC Service Area) 225
- Customers who become new Basic ADSL/Direct ADSL with Long
Distance Service subscribers
- Monthly rate of $10 for the first 6 months.
- April 11, 2006 - June 30, 2006
- Extended through July 31, 2006

B.27 Basic ADSL Service

2.26

- Customers who become new Basic ADSL Service subscribers
- Discounted monthly rate of $19.95 for the first 6 months.

- April 16, 2006 — June 30, 2006

- Extended through July 31, 2006

B.28 Basic ADSL Service

2.27

= Customers who show proof they currently subscribe 10 a competitor’s high-
speed service and become new Basic ADSL subscribers.

- Discounted monthly rate of $19.95 for the first 12 months.

- May 11, 2006 ~ June 30, 2006

- Extended through July 31, 2006

B.29 Basic ADSL Service (Sprint Service Arca (except Lebanon) & SBC Service Area) 2.28
- DBasic ADSL service customers who refer a family member or friend that
subscribes to Basic ADSL service.
- Receive a $25 credit off their monthly ADSL rate for each referred
subscriber up to maxinmm of $125.
- June 7, 2006 - December 31, 2006

- Extended through June

30, 2007

- Withdrawn March 11, 2007

B.30 Custom Connections Service (SBC Service Areaj 2.29
- Customers who discontinued their local telephone service with CBET,
established local telephone service with another local service provider and
now wish to return to CBET.

- Discount of $10 off the
the first twelve months.

Custom Comnections Service recurring charge for

- June 21, 2006 — December 31, 2006
- Extended through December 31, 2007

Issued: March 6, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: March 6, 2007

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On December 2, 2004

)




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

8th Revised Page 1.6
Cancels 7th Revised Page 1.6

PROMOTIONS - RESIDENCE

A. INDEX (Contirmed)

Section Subject Page
B.31 Home Phone Pak 2 with Unlimited Long Distance Service {Sprint Service 230 (D
Area except Lebanon) (T
- Customets who discontinued their local telephone service with CBET,
established local telephone service with another local service provider and
now wish to retum to CBET.
- Discount of $10 off the Home Phone Pak 2 with Unlimited Long Distance
Service recurring charge for the first twelve months.
- June 21, 2006 — December 31, 2006
- Exiended through December 31, 2007
B.32 Custom Connections Service (SBC Service Area) 2.31 (m
- Customers who are new Custom Connections Service subscribers.
- Discount of $10 off the Custom Connections Service recurring charge for
the first three months.
- July 1, 2006 - August31, 2006
B.33 Custom Connections Service (SBC Service Area) 2.32 (T)
- Residence customers who are new Custom Connections Service subscribers
- Waive first month’s recwring charge for Custom Comnections Service
- July 12,2006 — August 31, 2006
B.34 Basic ADSL Service (Sprint Service Area except Lebanon) 233 (T)
- Customers who become new Basic ADSL subscribers.
- Discounted monthly rate of $20.00 for the first 12 months.
- July 17, 2006 — Octaber 31, 2006
- Extended through February 28, 2007
B.35 Home Phone Pak 2 with Unlimited Long Distance Service (Sprint Service Area 234 (T
except Lebanon) (1)
- Where ADSL service is available - current or new subscribers to ADSL
service who also newly subscribe t0 Home Phone Pak 2 with Unlimited
Long Distance Service will receive a $10 discount on the Home Phone Pak
2 with Unlimited Long Distance Service monthly recurring charge for the
first twelve months.
- Tuly 17, 2006 — October 31, 2006
- Extended through February 28, 2007
Issued: March 2, 2007 Effective: March 2, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On Decentber 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
10th Revised Page 1.7
Cancels 9th Revised Page 1.7
PROMOTIONS - RESIDENCE
A, INDEX (Continued)
Section Subject Page
B.36 Customn Conneciions Service (SBC Service Area) 2.35
- Residence customers who are new subscribers to Custom Connections
Service
- Discount of §5 off the Custom Connections Service monthly recurring
charge for the first twelve months.
- July 20, 2006 -~ Jamnary 15, 2007
B.37 Basic ADSL/Direct ADSL Service (SBC Service Area) 236
- Residence customers whe become new Basic ADSL/Direct ADSL
suhscribers
- Discounted monthly rate of $20.00 for the first 12 months,
- July 20, 2006 — October 31, 2006
- Extended through February 28, 2007
B.38 Custom Connections Service (SBC Service Area) 237

- Residence customers who are new Custom Connections Service subscribers
- Waive first month’s recurring charge for Custom Connections Service
- September 6, 2006 — December 31, 2006

B.39 Custom Connections Service (SBC Service Area) 2,38
- Residence customers who are new Custom Connections Service subscribers
- Whaive first two months® recurring charges for Custom Connections Service
- September 6, 2006 —~ December 31, 2006

B.40 Access line/Complete Connections/Custom Connections Service (Sprint Service 2.39
Area (except Lebanon) & $BC Service Area)
- CBET residence customers who refer new customers to CBET
- §25.00 Local Service credit
- September 14, 2006 — December 31, 2006

- Extended through March 31, 2008 ©)

B.41 Home Phone Pak 2/Custom Connections Service, ADSL (Sprint Service 2.40
Area (except Lebanon) & SBC Service Area)
- Residence customers who become new Home FPhone Pak 2 & ADSL
Service subscribers (Mason} or Custom Connections Service & ADSL
subscribers (Dayton) through Door-to-Dioor solicitation,
- Waive first month’s recurring charges for Home Phone Pak 2 & ADSL
Service (Mason) ar Custom Connections Service & ADSL (Dayton)
- October 1, 2006 — December 31, 2006
- Extended through March 11, 2007

Issued: December 20, 2007 Effective: December 20, 2007

In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

PROMOTIONS - RESIDENCE
A. INDEX (Continued)
Section Subject

B.42 Basic ADSL Service (Sprint Service Area except Lebanon)

Section 30.1
11th Revised Page 1.8
Cancelg 10th Revised Page 1.8

Basic ADSL/Direct ADSL with Unlimited long Distance Service (SBC Service

Area)

- Residence customers who are new subscribers to Basic ADSL/Direct ADSL
Service or Basic ADSL/Direct ADSL Service with Unlimited Long

Distance Service

- Receive one month free of Basic ADSL/Direct ADSL Service or a $20
discount for one month on Basic ADSL/Direct ADSL Service with

Unlimited Long Distance Service.
- January 10, 2007 — December 31, 2007
- Withdrawn March 11, 2007

B.43 Basic/Direct ADSL Service (Sprint Service Area except Lebanon) 242

- Customers who become new ADSL subscribers.
- Receive a $5 discount on the monthly rate for 12 months,
- January 29, 2007 ~ February 28, 2007

B.44 Custom Connections Service (SBC Service Area)

243

- Residence customers who are new subscribers to Custom Comnections

Service

- Discount of §5 off the Custom Connections Service monthly recurring

charge for the first twelve months.
- Febmary 1, 2007 - April 30, 2007
- Extended through August 31, 2007

B.45 Access Line Service (Sprint Service Arca except Lebanon)

244

- Custom Calling Services (Sprint Service Area except Lebanon)
- Complete Connections Service (Sprint Service Area except Lebanon)

- Custom Connections Service (SBC Service Area)

- Customers who become new subscribers, move and subscribe, or upgrade.

- Waiwver of the monthly charge for the first month.
- Febmary 1, 2007 — December 31, 2007
- Extended through June 30, 2008

©

Issued: March 25, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: March 25, 2008

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES L1.C Section 30.1

5th Revised Page 1.9
Cancels 4th Revised Page 1.9

PROMOTIONS - RESIDENCE

A. INDEX {Continued)

Section

B.46

B.47

B.48

B.49

B.50

B.51

Subject Page

Winback - Flat Rate Access Line Service and Two Custom Calling Services 2.45
(Sprint Service Area except Lebanon)
- Customers who call to discontimue their local service with CBET but agree
to keep their service and subscribe 1o Flat Rate Access Line Service and any
two Custom Calling features.
- Discounted monthly rate of $21.95 for the Rate Access Line service and any
two Custom Calling features for 12 months.
- February 2, 2007 — December 31, 2007
- Extended through June 30, 2008

Selective Call Acceptance Service (Sprint Service Area except Lebanon) 246
- Customers who become new subscribers to Local Service Freeze Service.
- Waive Selective Call Acceptance Service nonrecuering charge.
- Waive Selective Call Acceptance Service monthly rate for the first 12
months.
- February 20, 2007 — March 31, 2007

Basic ADSI. Service (Sprint Service Area except Lebanon) 247
- Customers who are new subscribers 1o Basic ADSL Service.

- Discounted monthly rate of $19.99 for ADSL service for the first 6 months.

- March 1, 2007 — March 11, 2007.

Basic ADSL 3.0 Mbps Service (SBC Service Area) 248
- Customers who are new subscribers to Basic ADSL Service.

- Discounted monthly rate of $20.00 for ADSL service for the first 6 months,

- March 1, 2007 - March 11, 2007,

Basic ADSL Service (Sprint Service Area excepi Lebanon) 2.49
- Customers who are new subscribers to Basic ADSL Service.

- 35 discount on the ADSL monthly rate for the first 6 months.

- March 1, 2007 - March 11, 2007.

Home Phone Pak 2 with Unlimited Long Distance Service 2.50
{Sprint Service Arca except Lebanon)
- Where ADSL service is available - current or new subscribers to ADSL
service who also newly subscribe to Home Phone Pak 2 with Unlimited
Long Distance Service will receive a $10 discount on the Home Phone Pak
2 with Unlimited Long Distance Service monthly recurring charge for the
first six months.
- March 1, 2007 — March 11, 2007

Issued: March 25, 2008 Effective: March 25, 2008

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
12th Revised Page 1.10
Cancels 11th Revised Page 1.10

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section Subject Page
B.52 Complete Connections Service (Sprint Service Area cxcept Lebanon), 2,51

Custom Connections Service (SBC Serving Area),

Home Phone Pak 2 with Unlimited Tong Distance Service (Sprint Service Area

except Lebanon),

Home Phone Pak 2 with 100 Minutes Long Distance Service (Sprint Service Area

except Lebanon)

- New subscribers to Complete Connections Service, Custom Connections
Service, Home Phone Pak 2 with Unlimited Long Distance Service, or
Home Phone Pak 2 with 100 Minutes Long Distance Service

- Waive first month recurring charge.

- March 1, 2007 — April 30, 2007

- Extended through December 31, 2007

B.53 Home Phone Pak 2 with Unlimited Long Distance Service/Custom Connections 2.52
(Spnnt Service Area (except Lebanon) and SBC Service Area)
Residence customers who become new Home Phone Pak 2 Service
subscribers {Sprimt Service Area except Lebanon) or Custom Connections
Service subscribers (SBC Service Area) through Door-to-Door solicitation.
- Waive first month’s recurring charges for Home Phone Pak 2 Service or
Custom Connections Service
- March 12, 2007 — December 31, 2007
- Extended through June 30, 2008 )

B.54 Home Phone Pak 2 with Unlimited Long Distance Service 2.53
{Sprint Service Area except Lebanon)
- New subscribers to Home Phone Pak 2 with Unlimited Long Distance
Service will receive a $10 discount on the Home Phone Pak 2 with
Unlimited Long Distance Service monthly recurring charge for the first six
months,
- March 12, 2007 — June 30, 2007
- Withdrawn April 25, 2007

B.55 Home Phone Pak 2 with Unlimited Long Distance Service 2.54
(Sprint Service Area except Lebanon)
- New subscribers to Home Phone Pak 2 with Unlimited Long Distance Service
- Receive a discounted monthly rate of $25 for Home Phone Pak 2 with
Unlimited Long Distance Service for the first six months.
- March 16, 2007 — May 31, 2007

Issued: March 23, 2008 Effective: March 25, 2008

In accordance with Case No.
D. Scout Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincimmati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

PROMOTIONS - RESIDENCE

A. INDEX (Continued)
Section Subject

B.56 Call Waiting (Sprint Service Area except Lebanon)

Section 30.1
9th Revised Page 1.11
Cancels 8th Revised Page 1.11

Page

2.55

Caller ID Name and Number Service (Sprint Service Area except Lebanon)
- Existing residence customers who become new subscribers to Local Service

Freeze.

- Waive recurring charge for either Caller ID Name and Number Service

($7.00) or Call Waiting Service ($6.00) for 12 months.
- March 19, 2007 - April 30, 2007
- Extended through June 30, 2007

B.57 Complete Connections Service (Sprint Service Area except Lebanon) 2.56
Home Phone Pak 2 Service (Sprint Service Area except Lebanon)
- Existing residence Complete Connections Service or Home Phone Pak 2
Service customers who become new subscribers to Local Service Freeze
- $5 off the monthly rate of Complete Connections Scrvice or Home Phone

Pak 2 Service for 6 months.
- March 19, 2007 — April 30, 20607
-  Extended through August 31, 2007

B.58 Complete Connections with Unlimited T.ong Distance Service (Lebanomn) 2.57
- Residence customers who are new subscribers to Complete Connections

with Unlimited Long Distance Service

Discounted monthly rate of $39.99 for Complete Connections with

Unlimited Long Distance Service for 12 months
- March 28, 2007 — December 31, 2007

B.59 Home Phone Pak 2 with Unlimited Long Distance Service
(Sprint Service Area except Lebanon)

2.58

- New subscribers to Home Phone Pak 2 with Unlimited Long Distance
Service will receive a $10 discount on the Home Phone Pak 2 with
Unlimited Long Distance Service monthly recurring charge for the first

twelve months.
- April 25, 2007 — June 30, 2007
- Extended through March 31, 2008

©

Issued: December 20, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories L1LC

Effective: December 20, 2007

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On December 2, 2004



GENERAL SERVICES TARIFF
PUCONG. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

&th Revised Page 1.12
Cancels 7th Revised Page 1.12

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section Subject Page
B.60 Custom Connections Service (SBC Service Area) 2.59

Residence customers who are new subscribers to Custom Connections
Service

Discount of $5 off the Custom Connections Service monthly recurring
charge (monthly rate of $19.99) for the first six months,

May 8, 2007 — June 30, 2007

Extended through December 31, 2007

B.561 Home Phone Pak 2 with Unlimited Long Distance Service 2.60
(Sprint Service Area except Lebanon)

New subscribers to Home Phone Pak 2 with Untimited Long Distance Service will
receive a $10 discount on the Home Phone Pak 2 with Unlimited Long Distance
Service monthly recurring charge for the first twelve months,

July 1, 2007 — September 30, 2007

Extended through March 31, 2008

B.62 Additional Access Line Service 2.61
(Sprint Service Area except Lebanon)

New or existing subscribers (including customer moves) of a primary access

line, Complete Connections Service or Home Phone Pak 2 Service.

Receive a disconnted monthly rate of $10 on the additional access line service

for the first twelve months.

Receive a waiver of the nonrecurring charge associated with the additional

access line service.

July 23, 2007 — December 31, 2007

Extended through June 30, 2008 )

B.63 Custom Connections Additional Access Line {(SBC Service Area) 2.62

New or existing subscribers (including customer moves) of Custom
Connections Service who agree to sign up for a Custom Connections additional
access line(s) for a contract term of 12 months.

Receive a discounted monthly rate of $10 for the Custom Connections
additional access line service for the term of the contract {12 months).

Receive a waiver of the nonrecurring charge associated with the Custom
Connections additional access line service.

July 25, 2007 — December 31, 2007

Issued: March 25, 2008 Effective: March 25, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
6th Revised Page 1.13
Cancels 5th Revised Page 1.13

PROMOTIONS - RESIDENCE

A, INDEX (Continued)

Section Subject Page
B.64 Custom Connections Service (SBC Service Area) 2.63
- Residence customers who ate new subscribers to Custom Connections
Service

- Discount of $10 off the Custom Connections Service monthly recurring
charge (monthly rate of $14.99) for the first 12 monihs.

- Augusi 22, 2007 — September 30, 2007

- Extended through March 31, 2008

B.65 Home Phone Pak 2 with Unlimited Long Distance Service 2.64
(Sprmt Service Area except Lebanon)
Existing subscribers of Home Phone Pak 2 with Unlimited Long Distance
Service who are planning to discontinue their local service with CBET and go
to a competitor.
- Receive a $5 discount on the Home Phone Pak 2 with Unlimited Long Distance
Service monthly recurring charge for the first twelve months.
- August 26, 2007 — September 30, 2007

B.66 Home Phone Pak 2 with Unlimited Long Distance Service 2.65
(Sprint Service Area except Lebanon)
- Residence customers who discontinued their local telephone service with
CBET, established local telephone service with another service provider and
wish to return to CBET and subscribe to Home Phone Pak 2 with Unlimited
Long Distance Service,
- Receive a $25 monthly rate for Home Phone Pak 2 with Unlimited Long
Distance Service for the first twelve months. ($14.99 off Home Phone Pak 2
and $10 off the long distance portion).
- February 1, 2008 — March 31, 2008

B.47 Custom Connections Service (SBC Service Area) 2.66
- Residence customers who discontinued their local telephone service with
CBET, established local telephone service with another service provider, and
wish to return to CBET and subscribe to Custom Connections Service,
- Receive a $25 monthly rate for Custom Connections Service for the first
twelve months — a discount of $9.99 per month.
- February 1, 2008 — March 31, 2008

- Extended through June 30, 2008 )
Issued: March 25, 2008 Effective: March 25, 2008
In accordance with Case No.
D. Scout Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LL.C Public Utilities Commission of Ohio

On December 2, 2004



GEMERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Ist Revised Page 1.14
Cancels Original Page 1.14

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section Subject Page
B.63 Home Phone Pak 2 with Unlimited Long Distance Service (Sprint Service Area 2.67
except Lebanon)

Custom Connections Service (SBC Service Area)

New subscribers to Home Phone Pak 2 with Unlimited Long Distance Service (Sprint
Service Area except Lebanon) or Custom Connections Service (SBC Service Area).
Eligible to receive a $50 mail-in rebate for the bundled service subscribed to.

Must subscribe to the bundled service continuously for at least 90 days to be eligible
for the rebate offer.

Order for the service must be placed by June 30, 2008 and activated by

July 15, 2008.

Limit one rebate per address.

Rebate request form must be postmarked by September 30, 2008.

March 30, 2008 — June 30, 2008

B.69 Home Phone Pak 2 with Unlimited Long Distance Service 2.68
(Sprint Service Area except Lebanon)

New subscribers or existing subscribers of Home Phone Pak 2 with Unlimited
Long Distance Service who indicate they are planning 10 discontinue their local
service with CBET and go to a competitor.

Receive a §5 discount on the Home Phone Pak 2 with Unlimited Long Distance
Service monthly recurring charge for the first twelve months.

April 1, 2008 — June 30, 2008

Issued: March 28, 2008 Effective: April 1, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
6th Revised Page 2
Cancels 5th Revised Page 2

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS
1. Complete Connections Service — Section 17, Page 14
a. For residential customers who are new subscribers of Complete Connections Service,

b. Promotional Offer:

c. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
d. Promotional Period which orders must be placed

|
|
|
|
|
|
\
|
\
\
|
|
|
|
|
! Waive nonrecurring charge.
|
\
|
|
|
|
\
Beginning Date: January 1, 2005

Ending Date: June 10, 2008

\

\

|

|

|

|

1

|

|

\

|

|

|

|

|

|

\

|
Issued: March 25, 2008 Effective: March 25, 2008

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Sceretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Chio

On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

4th Revised Page 2.1
Cancels 3rd Revised Page 2.1

PROMOTIONS - RESIDENCE

B. FROMOTIONAL OFFERINGS (Continued)

2. Complste Connections Service — Section 17, Page 14

a.

Residence customers who are new subscribers to Complete Connecticns Services or existing Complete
Connections customers who have called to discontinue their Complete Connections Services, but agree
to keep it.

b. Promotional Offer;
Discount of $5 on the moathly rate for the first three months.
¢. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC. (D
d. Promotional Period which orders must be placed
Beginning Date: January 1, 2005
Ending Date: December 31, 2007
Issued: March 2, 2007 Effective: March 2, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.2
Cancels Original Page 2.2

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)

3. Winback Promotion
Residence Access Line —Section 5, Pages3 & 6
Custom Calling Services — Section 8, Pages 26-30
Complete Connections Services — Section 17, Page 14
Asymmetrical Digital Subscriber Line Service — Section 22, Page 6

a. Winback promotion for residence customers who have discontinued their telephone service with CBET
to establish service with another local exchange company, and who now wish to return to Cincinnati
Bell Extended Territories. Customers are ¢ligible for this promotion only once during a 24-month
period.

1. Nonrecurring Charges

Waive the nonrecurring charges associated with any of the services listed below which are
established or reestablished at the time of the winback.

Establish Access Line
Residence Access Line

Custom Calling Services
Complete Connections Services

2. Recurring Charges

Waive the recurring charges associated with any of the services listed below which are established
or reestablished at the tme of the winback.

Residence Access Line
Custom Calling Services
Complete Conmections Services .
Asymmetrical Diigital Subscriber Line Service
b. Market Area Exchange Targeted by Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

c. Promotional Period

Beginning Date: January 1, 2005

Ending Date: June 30, 2006 ©
Issued: December 23, 2005 Effective: December 23, 2005
In accordance with Case No,
D. Scott Ringp, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.3
FROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
4. Basic ADSL 3.0 Mbps Service — Section 22, Page 6
a. Residence internet dial-up customers who arc new subscribers to the Basic ADSL 3.0 Mbps ADSL

Service will receive Basic ADSL 3.0 Mbps Service at the $19.95 monthly rate for the first three
months.
This promotion cannot be offered in conjunction with any other Basic ADSL promotions,

b. Promotional Period in which orders must be placed

Beginning Date; Januaty 1, 2005
Ending Date: January 31, 2005

¢. Market Area Exchange Targeted By Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

Issued: December 30, 2004 Effective: January 1, 2005

In accordance with Case No.
D. Scott Ringo, fr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRTTORIES LI1.C Section 30.1
5th Revised Page 2.4
Cancels 4th Revised Page 2.4

PROMOTIONS - RESIDEMCE
B. PROMOTIONAL OFFERINGS (Continued)
5. Basic 3.0 Mbps ADSL Service — Section 22, Page 6

a. Residence customers who have discontinued their Basic 3.0 Mbps ADSL Service with CBET and now
wish to return to CBET and subscribe to Basic ADSL Service during the promotion period will receive
Basic 3.0 Mbps ADSL Service without charge for the first three months,
This promotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period

Beginning Date: January 1, 2005

Ending Date: Jamnary 16, 2006 <
Issued: December 23, 2005 Effective: December 23, 2003
In accordance with Case No.
D. Scoti Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issucd by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LL.C Section 30.1

Original Page 2.5

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

6. Basic ADSL. 3.0 Mhps Service — Section 22, Page 6

Residence customers who order Basic ADSL 3.0 Mbps ADSL Service at one of the new Cincinnati
Bell Stores [580 Building (Downtown), Mariemont, Florence Redesign, Jungle Jim’s Fairfield, as well
as any other new stores that will be in service by the end of the promotion period] during the
promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of $25.00 for the
first three months.

This promotion cannot be offered in conjunction with any other Basic ADSL promotiens.

b. Promotional Period
Beginning Date: January 1, 2005
Ending Date: Janwvary 31, 2005
c. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.
Issued: December 30, 2004 Effective: JTanuary 1, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary (04-1787-TP-ACE, issued by The
Cincinnati Bell Fxtended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.6
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
8. Basic ADSL 3.0 Mbps Service ~ Section 22, Page 6
a. Residence customers who are new subscribers to Basic ADSL 3.0 Mbps Service and order this service

during the promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of
$10.00 for the first three months.
This promotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Promotional Period

Beginning Date: January 1, 2005
Ending Date: January 31, 2005

c. Market Area Exchange Targeted By Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

Issued: December 30, 2004 Effective: January 1, 2005

In accordance with Case No.
D). Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.7
Cancels 1st Revised Page 2.7

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
8. Basic ADSL 3.0 Mbps Service — Section 22, Page 6

a. Residence customers who are new subscribers to Basic ADSL 3.0 Mbps Service and order this service
during the promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of
$20.00 for the first three months.
This promotien cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincimmati Bell Extended Territaries LLC.

¢. Promotional Period

Beginning Date: February 1, 2005

Ending Date: July 31, 2005
Issued: June 28, 2005 Effective: June 28, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
5th Revised Page 2.8
Cancels 4th Revised Page 2.8

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
9. Basic ADSL 3.0 Mbps Service — Scction 22, Page 6

a. Residence non-FUSE dial-up customers who are new subscribers to Basic ADSL 3.0 Mbps Service
and order this service during the promotion period will receive Basic ADSL 3.0 Mbps Service for the
monthly charge of $10.00 for the first three months.
This premotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Arca Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period

Beginning Date: February 9, 2005

Ending Date: October 31, 2005 (®)]
Issued: September 15, 2005 Effective September 15, 2005
In accerdance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,1
Original Page 2.9
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
10. Work Stoppage Promotion
Flat Rate Access Line Service — Section 5, Pages 3,6 & 7
Complete Connections/Custom Connections Service — Section 17, Pages 14, 15 & 17
Custom Calling Services - Section 8, Pages 26 - 30
ADSL Service — Section 22, Page 6
Directory Listings — Section 12
a. Promotional Offer

Promotion is contingent upon the event of a work stoppage.

During the call to the business office, the customer must request that a service representative fifl outa
Contingency Contact Form and customer has been issued a verification number.

This promotion cannot be offered in conjunction with any other offers.

The promotion applies if the services are available in the particular service area.

1. Recurring Charges
Residence customers who are new subscribers to one or more of the above services or are moving
one or more of the above services from one location to another within CBET territory will receive
a waiver of up to two months’ associated recurring charges.

2. Non-recurring Charges
Residence customers who are new subscribers to one or more of the above services or are moving
one or more of the abave services from one location to another within CBET territory will receive
a waiver of the associated nonrecurring.

b. Market Area Exchange Targeted By Special Promotion
All exchange areas served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period

Beginning Date: May 9, 2005
Ending Date: Last day of the work stoppage {10 be determined)
Issued: May 6, 2005 Effective: May 6, 2005
In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Unilities Cominission of CQhio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.10
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
11. Home Phone Pak Service — Section 17, Page 15
a. Promational Offer — Recurring Charge
For residential customers who are new subscribers of Home Phone Pak Service,
Provide a $10.00 discount ($24.99 monthly rate) an recuring monthly charge for three months.
b. Market Area Fxchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period which orders must be placed

Beginning Date: June 6, 2005

Ending Date: August 31, 2005
Issued: June 2, 2005 Effective: June 6, 2005
In accordance with Case No.
D. Scott Ringe, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.11
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
12. Complete Connections Service - Section 17, Page 14
Home Phone Pak Service — Section 17, Page 15
Asymmetrical Digital Subscriber Line (ADSL) Service — Section 22, Page 6
a. Promotional Offer — Recurring Charge
In areas of the Mason exchange where CBT is not yet providing local residential telephone service,
this promotion is for those customers who want to subscribe to Complete Connections, Home Phone
Pak, or ADSL service and sign up for any of these services at any “store @ Cincinnati Bell” location in

advance of their availability,

When these services become available, the customer will receive a waiver of the first month’s
recurring charge associated with Complete Connections, Home Phone Pak, or ADSL service.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period which orders must be placed

Beginning Date: June 6, 2003
Ending Date: August 31, 2005
Issued: June 2, 2005 Effective: June 6, 2005
In accordance with Case No.
D. Scoit Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL. EXTENDED TERRITORIES LLC Section 30.1
18t Revised Page 2.12
Cancels Original Page 2.12
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
13. Cusiom Connections Service - Section 17, Page 17
a. Promotional Offer — Recurring Charge
Residence customers who subscribe 1o Custom Connections Service in the Centerville, Beavercreek,
Dayton (CCLI codes DYTNOH22, DYTNOH23, and DYTNCOH29) exchanges will receive a $10
discount on the monthly rate associated with Custom Connections Service for the first three months.

b. Market Area Exchange Targeted By Special Promotion

Centerville, Beavercreek, Dayton (CCLI codes DYTNOH22, DYTNOH23, and DYTNOH29)
exchanges in the SBC Service Area served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period which orders must be placed

Beginning Date: July 11, 2005

Ending Date: September 15, 2005 ©)
Issued: August 1, 2005 Effective: August 1, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONG. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.13
Cancels Original Page 2.13
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
14. ADSL Service — Section 22, Page 6
a. Promotional Offer - Recurring Charge

Residence customers who are new subscribers to Basic ADSL Service and order this service during the
promotion period will receive Basic ADSL Service at the monthly rate of $20.00 through June 1, 2006.

This promotion cannot be offered in conjunction with any other Basic ADSL Service promotions.
b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Peried

Beginning Date: August 1, 2005

Ending Date: October 31, 2005 ©
Issued: September 15, 2005 Effective: September 15, 2005
In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Thilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LI.C Section 30.1
5th Revised Page 2.14
Cancels 4th Revised Page 2.14
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continucd)
15. Custom Connections Service — Section 17, Page 17

a. Promotional Offer - Nonrecwrring Charge

For residence customers who are new subscribers to Custom Connections Service and order this
service during the promotion period.

Receive a waiver of the nonrecurring charge associated with Custom Connections Service.

This promotion cannot be offered in conjunction with any other Custom Connections Service
promotions.

b, Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LL.C.
¢. Promotiona] Period

Beginning Date: August 5, 2005

Ending Date: June 30, 2008 ©
Issued: March 25, 2008 Effective: March 25, 2008
In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
15t Revised Page 2.15
Cancels Original Page 2.15
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
16. Custom Connections Service — Section 17, Page 17

a. Promotional Offer - Recurring Charge

For residence customers who are new subscribers to Custom Connections Service and order this
gervice during the promotion period.

Receive a $10 discount on the recurring charge associated with Custom Connections Service for the
first three months.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢.  Promotional Period

Beginning Date: September 7, 2005

Ending Date: December 31, 2005 {C)
Issued: September 19, 2005 Effective: September 19, 2005
In accardance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

6th Revised Page 2.16
Cancels 5th Revised Page 2.16

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

17. Complete Connections Service — Section 17, Page 15.1

a.

Promotional Offer - Recurring Charge

For residence customers who are new subscribers io Residence Home Phone Pak 2 with Unlimited
Long Distance Service during the promotion period.

Receive a waiver of the recurring charge associated with Residence Home Phone Pak 2 with Unlimited
Long Distance Service for the first month,

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢. Promoticnal Period
Beginning Date: September 16, 2005
Ending Date; June 30, 2008
Issued: March 25, 2008 Effective: March 25, 2008
In accordance with Case No.
D. Scolt Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Termitories LLC Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.17
Cancels st Revised Page 2.17
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
18. ADSL Service — Section 22, Page 6

a. Promotional Offer - Recurring Charge

Residence customers who are new subscribers to Basic ADSL Service and order this service during the
promotion period will receive Basic ADSL Service at the monthly rate of $14.95 for the first 6 months.

This promotion cannot be offered in conjunction with any other Basic ADSL Service promotions.
b. Market Arca Exchange Targeted By Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Territories LEC.
¢. Promotional Period

Beginning Date: November 1, 2005

Ending Date: March 31, 2006 (€)
Issued: February 8, 2006 Effective: February 8, 2006
In accordance with Case No.
D. Scoft Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued hy The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

4th Revised Page 2.18
Cancels 3rd Revised Page 2.18

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

19. Custom Connections Service — Section 17, Page 17

a. Promotional Offer - Recurring Charge
For residence customers who are new subscribers to Custom Connections Service and order this
service during the promotion period.
For the first two months, customers will receive a waiver of the recurring charge associated with
Custom Cennections Service and a waiver of the paper bill charge if the customer chooses the paper
bill option.
b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories ELC.
¢. Promotional Period
Beginning Date: November B, 2005
Ending Date: Febmary 28, 2006
Issued: February 21, 2006 Efective: Febrnary 21, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,1
Orniginal Page 2.19
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
20. Custom Connections Service — Section 17, Page 17
a. Promotional Offer - $25.00 Credit

Existing/Current CBET residence customers who refer a new customer to CBET will receive a $25.00
local service credit for each referred customer who establishes local service with CBET. (Limit of five
referral credits per existing customer.) To receive the credit, 2 referral card mast be redeemed by the
new customer at specified CBET retail locations. Referral crediis do not apply for new orders that are
placed through CBET's Business Office, the Residence Service Center (RSC).
Credits have no cash valug, are non-transferable, and can only be applied against CBET local service
charges. A credit balance will be carried forward to the next month if credits exceed charges for a
given month. Credits may not be applied io past due charges. Any remaining credits are forfeited if
service is disconnected.

b. Markei Area Exchange Targeted By Special Promotion

SBC Service Area and Sprint Service Area served by Cincinnati Bell Telephone Extended Territories
LLC.

c. Promotional Period

Beginning Date: November 235, 2005

Ending Date: December 31, 2003
Issued: November 23, 2005 Effective: November 25, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Agsistant Secretary 04-1787-TP-ACE, issved by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

2nd Revised Page 2.20
Cancels 1st Revised Page 2.20

PROMOGTIONS - RESIDENCE

B, PROMOTIONAL OFFERINGS (Continued)

21. Basic ADSL 3.0 Mbps Service — Section 22, Page 6

a.

Residence customers who are new subscribers to Basic ADSL 3.0 Mbps Service and order this service
during the promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of
$10.00 for the first three months

This promotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC,
¢. Promotional Period
Beginning Date: January 18, 2006
Ending Date: April 15, 2006 (©)
Issued: March 20, 2006 Effective: March 20, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretaty 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.21
Cancels Original Page 2.21

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

22. Custom Connections Service — Section 17, Page 17

Promotional Offer

New CBET residence customers, who agree to place a sign in a prominent place in their front yards to
promote CBET services, will receive a local service credit of $25 per month for three months.

Customers must sign an agreement binding them to a 90-day display at the time of sipning up for
gervice. If the customer does not properly display the yard sign in a proper location or for the 90-day
duration, CBET reserves the right to withhold the issuance of the credit.

b. Market Area Exchange Targeied By Special Promotion
Sprint Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: January 23, 2006
Ending Date: June 30, 2006
Issued: March 20, 2006 Effective: March 20, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issucd by The
Cincinnati Belt Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004.

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.22
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
23. Comaplete Connections Service — Section 17, Page 14
a. Promotional Offer - Recurring Charge

For residence cusiomers who are new subscribers to Complete Connections Service during the
promotion period.

Customers will receive a waiver of the first moth’s recurring charge associated with Complets
Connections Service.

b. Market Area Exchange Targated By Special Promotion
Sprint Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promeotional Period

Beginning Date: January 25, 2006

Ending Date: June 30, 2006
Issued: Fanuary 25, 2006 Effective: January 235, 2006
In accordance with Case No.
D. Scoit Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004,




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES L1.C Section 30.1
1st Revised Page 2.23
Cancels Original Page 2,23

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

24. Basic ADSL 3.0 Mbps Service — Section 22, Page 6

a. Residence customers who are new subscribers to Basic ADSL 3.0 Mbps Service and order this service
during the promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of
$20.00 for the first three months
This promotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.,

¢. Promotional Period
Beginning Date: Febrary 14, 2006
Ending Date: March 8, 2006

Issued: March 8, 2006 Effective: March 8, 2006

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004,

(©)



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.24

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued})

25. Custom Connections Service — Section 17, Page 17

8.

Promotional Offer - Recurring Charge

For residence customers who are new subscribers to Custom Connections Service and order this
service during the promotion period.

Far the first two months, customers will receive a waiver of the recurring charge associated with
Custom Connections Service,

b. Markel Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: March 1, 2006
Ending Date: March 15, 2006
Issued: February 21, 2006 Effective: February 21, 2006
In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Pubtic Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Ist Revised Page 2.25
Cancels Original Page 2.25

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS {Continued)
26. Basic ADSL/Direct ADSL with Long Distance Service — Section 22, Page 8
a. Residence customers who are new subscribers to Basic ADSL or Direct ADSL with Long Distance

Service bundle and order this service during the promotion period will receive discounted monthly rate
of $10 for the first six months.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Extended Territories LLC.

c. Promoticonal Period

Beginning Date: April 11, 2006

Ending Date: Tuly 31, 2006 (9]
Issued: June 23, 2006 Effective: June 23, 2006
In accordance with Case Mo.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extanded Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,1
1st Revised Page 2.26
Cancels Original Page 2.26

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
27. Basic ADSL Service — Section 22, Page 6
a. Residence customers who are new subscribers to Basic ADSL Service bundle and order this service
during the promotion period will receive a discounted monthly rate of $19.95 for ADSL Service for the
first six months.
b, Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

¢c. Promotional Pericd

Beginning Date: April 16, 2006

Ending Date: July 31, 2006
Issued: June 23, 2006 Effective: June 23, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Uhilities Commission of Ohio

On December 2, 2004

(©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES L1.C Section 30.1
1st Revised Page 2,27
Cancels Original Page 2.27

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
28. Basic ADSL Service — Section 22, Page 6
a. Eligible customers for this promotion must meet the following conditions:
Residence customers show proof they currently subscribe ta a competitor’s high-speed service by
either faxing their current high-speed service bill to the business office or taking their current
high-speed service bill to a retail store.

Become new Basic ADSIL. Service subscribers during the promotion period.

By meeting the above requirements, the residence customers will receive Basic ADSL 3.0 Mbps
Service at a discounted monthly rate of $19.95 for the first 12 months.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.
c. Promotional Period

Beginning Date: May 11, 2006

Ending Date: July 31, 2006
Issued: June 23, 2006 Effective: June 23, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Sccretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

©)



GENERAL SERVICES TARIFF

PUCONO.1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2rd Revised Page 2.28
Cancels 2nd Revised Page 2.28

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

29. Basic ADSL Service — Section 22, Page 6

a.

Eligible customers for this promotion must meet the following conditions:

Basic ADSL Service customers who refer a family member or a friend that subscribes to Basic ADSL
Service will receive a $25 credit off their monthly ADSL rate for each referred subscriberupto a
maximum of $125. Any excess credits will be carried over to the following month.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC,
SBC Service Area served by Cincinnati Bell Extended Territories LLC where ADSL service is
available.
¢. Promotional Period
Beginhing Date: June 7, 2006
Ending Date: March 11, 2007
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF

PUCQ NG. 1
{CINCINNATI BELL EXTENDED TERRITORIES LEC Section 30.1
Ist Revised Page 2.29
Cancels Original Page 2.29

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
30. Costom Connections Service — Section 17, Page 17

a. Promotional Offer - Recurring Charge
Customers who discontinued their local telephone service with CBET, established local telephone
service with another local service provider and now wish to return to CBET and subscribe to Custom
Connections Service will receive a $10 discount on the monthly rate associated with Custom
Connections Service for the first twelve months.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: June 21, 2006

Ending Date: December 31, 2007
Issued: December 28, 2006 Effective: December 28, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LL.C Public Utilities Commission of Ohia

On December 2, 2G04
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GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,1

2nd Revised Page 2.30
Cancels 1st Revised Page 2.30

FROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

31. Custom Connections Service — Section 17, Page 17

a.

Promotional Offer - Recurring Charge

Customers who discontinued their local telephone service with CBET, established local telephone
service with another local service provider and now wish to retum to CBET and subscribe to Home
Phone Pak 2 with Unlimited Long Distance Service will receive a $10 discount on the monthly rate
associated with Home Phone Pak 2 with Unlimited Long Distance Service for the first twelve months.
Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.

Promotional Period in which orders must be placed

Beginning Date: June 21, 2006
Ending Date: December 31, 2007

Issued: March 2, 2007 Effective: March 2, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

In accordance with Case No.
04-1787-TP-ACE, issned by The
Public Utilities Commission of Ohio
On December 2, 2004

(M



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.31
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
32. Custom Connections Service — Section 17, Page 17
a. Promotional Cffer - Recurring Charge

Customers who are new subscribers to Custom Connections Service will receive a $10 disconnt on the
monthly rate associated with Custom Connections Service for the first three months.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Arca served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period in which orders must be piaced

Beginning Date: July 1, 2006

Ending Date: August 31, 2006
Issued: June 29, 2006 Effective: July I, 2006
In accordance with Case No.
D. Scott Ringo Jr., Assistant Secretary 04-720-TP-ALT, issued by the
Cincinnati Bell Extended Territories 1.1.C Public Utilities Commission

of Ohio on July 21, 2005




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.32
Cancels Original Page 2.32

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
33. Custom Connections Service — Section 17, Page 17
a. Promotional Offer - Recurring Charge

For residence customers who are new subscribers to Custom Connections Service during the
promotion period.

Customers will receive a waiver of the first month’s recurring charge associated with Custom
Connections Service.

b. Market Area Exchange Tarpeted By Special Promation
AT&T Service Area served by Cincinnati Bell Telephone Extended Tetritories LLC.
¢. Promotional Period

Beginning Date: July 12, 2006

Ending Date: August 31, 2006
Issued: July 24, 2006 Effective: July 26, 2006
In accordance with Case No.
D. Scott Ringo Jr., Assistant Secretary 04-720-TP-ALT, issued by the
Cincinnati Bell Extended Tertitories LLC Public Utilities Commission

of Ohio on July 21, 2005

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.33
Cancels 1st Revised Page 2.33
PROMOQTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
34. Basic ADSL 3.0 Mbps Service — Section 22, Page 6
a. Residence customers who are new subscribers to Basic ADSL 3.0 Mbps Service and order this service
during the promotion period will receive Basic ADSL 3.0 Mbps Service for the monthly charge of
$20.00 for the first twelve months
This promotion cannot be offered in conjunction with any other Basic ADSL promotions.
b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC,

¢. Promotional Period

Beginning Date: July 17, 2006

Ending Date: February 28, 2007 (O
Issued: December 28, 2006 Efiective: December 28, 2006
In accordance with Case No.
D. Scott Ringa, Ir., Assistant Secretary (4-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

Om December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.34
Cancels 15t Revised Page 2.34
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Contimued)
35. Custom Connections Service — Section 17, Page 17
a. Promotional Offer - Recurring Charge
Where ADSL service is available in the residence customer’s area - current or new subscribers to
ADSL service who also newly subscribe to Home Phone Pak 2 with Unlimited Long Distance Service
will receive a $10 discount on the Home Phone Pak 2 with Unlimited Long Distance Service monthly
recurring charge for the first twelve months.
b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Telephone Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: July 17, 2006

Ending Date: February 28, 2007
Issued: December 28, 2006 Effective: December 28, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
ist Revised Page 2.35
Caneels Original Page 2.35

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
36. Custom Connections Service — Section 17, Page 17
a. Promotional Offer - Recurring Charge

Customers who are new subscribers to Custom Connections Service will receive a $3 discount on the
monthly rate associated with Custom Connections Service for the first twelve months,

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promational Period in which orders must be placed

Beginning Date: July 20, 2006

Ending Date: January 15, 2607
Issued: October 27, 2006 Effective: Qctober 27, 2006
In accordance with Case No.
D. Scott Ringo Jr., Assistant Secretary (4-720-TP-ALT, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission

of Ohio on July 21, 2005

(€}



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.36
Cancels 1st Revised Page 2.36
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
37. Asymmetrical Digital Subscriber Line Service — S8ection 22, Page 8
a. Residence customers whe are new subscribers to Basic ADSL/Direct ADSL 3.0 Mbps Service and
order this service during the promotion period will receive Basic ADSL/Direct ADSL 3.0 Mbps
Service for the monthly charge of $20.00 for the first twelve months

This promotion cannot be offered in conjunction with any other Basic ADSL/Direct ADSL
promotions,

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Petiod

Beginning Date: July 20, 2006

Ending Date: February 28, 2007 ()
Issued: December 28, 2006 Effective: December 28, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Uiilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LL.C Section 30.1

Original Page 2.37

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

38. Custom Connections Service — Section 17, Page 17

Promotional Offer - Recurring Charge

For residence customers who are new subscribers to Custom Connections Service during the
promation period.

Customers will receive a waiver of the first monih’s recurring charge associated with Custom
Connections Service, :

b. Market Area Exchange Targeted By Special Promotion
AT&T Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: September 6, 2006
Ending Date: December 31, 2006
Issued: September 6, 2006 Effective: September 6, 2006
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.38

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

39, Custom Connections Service — Section 17, Page 17

a. Promotional Offer - Recurring Charge
For residence customers who are new subscribers 10 Cngtom Connections Service during the
promolion period.
Customers will receive a waiver of the first two months’ recurring charges associated with Cusiom
Connections Service.
b. Market Area Exchanpe Targeted By Special Promotion
AT&T Service Area served by Cincinngti Bell Telephone Extended Territories LI.C.
¢. Promotional Period
Beginning Date: September 6, 2006
Ending Date: December 31, 2006
Issued: September 6, 2006 Eifective: September 6, 2006
In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohic

Om December 2, 2004




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
3rd Revised Page 2.39
Cancels 2nd Revised Page 2.39

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

40. Access line/Complete Connections/Custom Connections Service — Sections 5, Page 3; Section 17, Pages 14
and 15.1

a. Promotional Offer - $25.00 Credit

Existing/current CBET residence customers who refer a new customer to CBET will receive a $25.00
local service credit for each referred customer who establishes local service with CBET. (Limit of five
referral credits per existing customer.) To receive the credit, a referral card must be redeemed by the
new customer at specified CBET retail locations. Referral credits do not apply for new orders that are
placed through CBET's Business Office, the Residence Service Center (RSC).

Credits have no cash value, are non-transferable, and can only be applied against CBET local service
charges, A credit balance will be carried forward to the next month if credits exceed charges for a
given month. Credits may not be applied to past due charges. Any remaining credits are forfeited if
service is disconnected.

b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) and SBC Service Area served by Cincinnati Bell Telephone
Extended Territories LLC.

¢. Promotional Period

Beginning Date: September 14, 2006

Ending Date: March 31, 2008 )
Issued: December 20, 2007 Effective: December 20, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistamt Secretary (14-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Pubiic Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
3rd Revised Page 2.40
Cancels 2nd Revised Page 2.40

FROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)

41. Complete Connections/Custom Connections Service/ ADSL Service — Section 17, Pages 15.1 & 17; Section
22, Pages 6 and 3

a. Promotional Offer - Recurring Charge
For residence customers who become new Home Phone Pak 2 & ADSL Service subscribers (Mason)
or Custom Connections Service & ADSL subscribers (Dayton) through Door-to-Door solicitation

during the promotion period.

Customers will receive a waiver of the first month’s recurring charges for Home Phone Pak 2 & ADSL
Service (Mason) or Custom Connections Service & ADSL (Dayton)

b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) and SBC Service Area served by Cincinnati Bell Telephone (T
Extended Territories LLC. (T)

¢.  Promotional Period

Beginning Date: October 1, 2006

Ending Date: March 11, 2007
Tssved; March 2, 2007 Effective: March 2, 2007
In accordance with Case Na.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
‘ 2nd Revised Page 2.41
Cancels 1st Revised Page 2.41
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)

42. Basic ADSL Service — Section 22, Page 6
Basic ADSL/Direct ADSL with Unlimited long Distance Service— Section 22, Page 8

8. Promotional Offer - Recurring Charge
Residence customers who are new subscribers to Basic ADSL/Direct ADSL. Service or Basic
ADSL/Direct ADSL Service with Unlimited Long Distance Service during the promotion period will
receive one month free of Basic ADSL/Direct ADSL Service or a $20 discoumnt for one month on Basic
ADSL/Direct ADSL Service with Unlimited Long Distance Service.

This promotion can be offered in conjunction with other Basic ADSL/Direct ADSL Service or Basic
ADSL/Direct ADSL with Unlimited Long Distance Service promotions.

b. Market Area Exchange Targeted By Special Promotion

Sprint Serving Area (except Lebanon) and SBC Serving Area served by Cincinnati Bell Extended
Territories LLC.

¢. Promotional Period

Beginning Date: Jannary 10, 2007

Ending Date: March 11, 2007
Issued: March 6, 2007 Effective; March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Comimnission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.42

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

43. Basic ADSL Service or Direct ADSL Service - Section 22, Page 6

Promotional Offer - Recurring Charge

Residence customers who are new subscribers to Basic ADSI/Direct ADSL Service and order this
service during the promotion period will receive a $5 discount on the monthly rate (discounted
monthly rate of $24.95) for 12 months.

This promotion cannot be offered in conjunction with other Basic ADSL/Direct ADSL Service
promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Serving Area served by Cincinnati Bell Extended Territories LLC.,
¢. Promotional Period
Beginning Date: January 29, 2007
Ending Date: February 28, 2007
Issued: January 29, 2007 Effective: January 29, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistani Secretary (4-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004




GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
4th Revised Page 2.43
Cancels 3rd Revised Page 2.43

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Contimed)
44, Custom Connections Service (Dayton)— Secction 17, Pages 17
a. Promotional Offer - Recurring Charge

Customers who are new subscribers to Custom Connections Service will receive a $5 discount on the
Custom Connections monthly rate for the first twelve months.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: February 1, 2007
Ending Date: August 31, 2007
Issued: Iuly 16, 2007 Effective: July 16, 2007
In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilitics Commission of Ohio

On December 2, 2004

©



GENERAL SERVICES TARIFF

PUCONOQ. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
4th Revised Page 2.44
Cancels 3rd Revised Page 2.44

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
45. Residence Access Line (Mason) — Section 5, Page 3
Custom Calling Services (Mason) — Section 8, Pages 26-30
Complete Connections Services (Mason}, Custom Connections Service (Dayton) ~ Section 17, Pages 14-17

a. Promotional Offer - Recurring Charge

This promotion is for residence customers who become new subscribers to, move and subscribe fo, or
upgrade to any of the above services.

Customers will receive a waiver of the first month’s recurring charge for any of above services.
b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) and SBC Service Area served by Cincinnati Bell Telephone
Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: February 1, 2007

Ending Date: June 30, 2008 )
Issued: March 25, 2008 Effective: March 25, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
3rd Revised Page 2.45
Cancels 2nd Revised Page 2.45

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continucd)

46. Flat Rate Access Line — Section 5, Page 3
Custom Calling Services - Section 8, Pages 26- 30

a.  Promotional Offer - Recurring Charge
Residence customers who call to discontinue their local service with CBET but agree to keep their
CBET service and subscribe to Flat Rate Access Line Service and any two Custom Calling features
will receive a discounted monthly rate of $21.95 for the Rate Access Line service and any two Cusiom
Calling features for 12 monihs.
This promotion cannot be offered in conjunction with any other residence flat rate access line and
Custom Calling features promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area {except Lebanon) served by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period in which orders must be placed
Beginning Date: February 2, 2007
Ending Date: June 30, 2008

Issued: March 25, 2008 Effective: March 25, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Exiended Territories LLC

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio
On Decentber 2, 2004

<



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.]
2nd Revised Page 2.46
Cancels 1st Revised Page 2.46
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
47. AIN Selective Call Acceptance Service— Section 28, Page 3
a. Promotional Offer - Nonrecurring & Recurring Charges
Residence customers who are new subscribers to Local Service Freeze during the promotion period
will receive a waiver of the AIN Selective Call Acceptance Service nonrecurring charge and a waiver
of the AIN Selective Call Acceptance Service monthly rate for the first twelve months.
b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Belt Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date:  February 2, 2007

Ending Date: March 31, 2007 (€)
Issued: March 15, 2007 Effective: March 15, 2007
In accordance with Case No,
D. Scott Ringo, JIr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Contimued)

48. Asymmetrical Digital Subscriber Line Service — Section 22, Page 8

Section 30.1
1st Revised Page 2.47
Cancels Original Page 2.47

a. Residence customers who are new subscribers to Basic ADSL Service and order this service during the
promotion period will receive Basic ADSL Service for the monthly charge of $19.99 for the first six

months

This promotion cannot be offered in conjunction with any other Basic ADSL promotions.

b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.

¢.  Promotional Period

Beginning Date; March 1, 2007
Ending Date: March 11, 2007

Issued: March 2, 2007

D. Scott Ringo, Ir., Assistant Secretary
Cincinnati Bell Extended Territories L1.C

Effective: March 2, 2007

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ghio
On December 2, 2004

(M



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.48
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
49. Asymmetrical Digital Subscriber Line Service — Section 22, Page 8
a. Residence customers who are new subscribers to Basic ADSL Service and order this service during the
promotion period will receive Basic ADSL Service for the monthly charge of $20.00 [or the first six
months,
This promotion cannot be offered in conjunction with any other Basic ADSL promotions.
b. Market Area Exchange Targeted By Special Promotion
SBC Service Arca served by Cincinnati Bell Extended Territories LLC,

¢. Promotional Period

Beginning Date: March 1, 2007

Ending Date: March 11, 2007
Issued: February 28, 2607 Effective: February 28, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories ELC Public Utilities Commission of

Ohio On December 2, 2004

(N}



GENERAL SERVICES TARIFF

PUCONOQ. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.49
Cancels Original Page 2.49

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
50. Asymmetrical Digital Subscriber Line Service — Section 22, Page 8

a. Residence customers who are new subscribers to Basic ADSL Service and order this service during the
promotion period will receive Basic ADSL Service will receive a $5 discount off the ADSL monthly
rate for the first 6 months,
This promotion canmot be offered in conjunction with any other Basic ADSL promotions,

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area {except Lebanon) served by Cincinnati Bell Extended Territories LLC. ()

¢. Promotional Period

Beginning Date: March 1, 2007

Ending Date: March 11, 2007
Issued: March 2, 2007 Effective: March 2, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.50
Cancels Original Page 2.50

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

51. Complete Connections Services - Section 17, Pages 15.1 & 17.

a.

Promotional Offer - Recurring Charge

Where ADSL service is available in the residence customer’s area - current or new subscribers to
ADSL. service who also newly subscribe to Home Phone Pak 2 with Unlimited Long Distance Service
will receive a $10 discount on the Home Phone Pak 2 with Unlimited Tong Distance Service monthly
recurring charge for the first six months,

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territorics L1C.
c. Promotional Period in which orders must be placed
Beginnming Date: March 1, 2007
Ending Date: March 11, 2007
Issued: March 2, 2007 Effective: March 2, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

(M



GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
5th Revised Page 2.51
Cancels 4th Revised Page 2.51

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
52. Complete Connections Services/Custom Connections Service - Section 17, Pages 14, 15,1 &17.
a. Promotional Offer - Recurring Charge
Customers who are new subscribers to Complete Connections Service, Custom Connections Service,
Home Phone Pak 2 with Unlimited Long Distance Service, or Home Phone Pak 2 with 100 Minutes
Long Distance Service will receive a waiver of the first month’s recurring charge.

b. Market Arca Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) and SBC Service Area served by Cincinnati Bell Telephone
Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: March 1, 2007

Ending Date: December 31, 2007 (C)
Issued: September 27, 2007 Effective: September 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

2nd Revised Page 2.52
Cancels 1st Revised Page 2.52

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

53. Complete Connections/Custom Connections Service— Section 17, Pages 15.1 & 17

a. Promotional Offer - Recurring Charge
For residence customers who become new Home Phone Pak 2 with Unlimited Long Distance Service
subscribers (Sprint Service Area except Lebanon) or Custom Connections Service subscribers (SBC
Service Area) through Door-to-Door solicitation during the promotion period.
Customers will receive a waiver of the first month’s recurring charges for Home Phone Pak 2 Service
or Custom Connections Service.
This promotion cannot be offered in conjunction with any other Home Phone Pak 2 Service or Custom
Connections promotions.

b.  Market Arca Exchange Targeted By Special Promotion
Sprint Service Area {except Lebanon} and SBC Service Area served by Cincinnaii Bell Telephone
Extended Territories LLC

c. Promotional Period
Beginning Date: March 12, 2007
Ending Date: June 20, 2008

Issued: March 25, 2008 Effective: March 25, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnaii Bell Extended Territories LLC

In accardance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Chio
On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

2nd Revised Page 2.53
Cancels 1st Revised Page 2.53

PROMOTIONS - RESIDENCE

B, PROMOTIONAL OFFERINGS (Continued)

54. Complete Connections/Custom Connections Service— Section 17, Page 15.1.

a. Promotional Offet - Recurring Charge
For residence customers who become new Home Phone Pak 2 with Unlimited Long Distance Service
subscribers during the promotion period.
Customers will receive a $10 discount on the monthly recurring charge associated with Home Phone
Pak 2 with Unlimited Long Distance Service for the first six months.
This promotion cannot be offered in conjunction with any other Home Phone Pak 2 Service or Custom
Connections promotions.
b. Market Area Fxchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: March 12, 2007
Ending Date: April 25, 2007
|
|
|
Issued: April 25, 2007 Effective: April 25, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public THilities Commission of Ohio

On December 2, 2004

(©)



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.54

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continved)

55. Complete Connections/Custom Connections Service— Section 17, Page 15.1

a.

Promotional Offer - Recurring Charge

For residence customers who become new Home Phone Pak 2 with Unlimited Long Distance Service
subscribers (Sprint Service Area except Lebanon) during the promotion period.

Customers will receive a discounted monthly rate of $25 for Home Phone Pak 2 with Unlimited Long
Distance Service for the first six months.

This promotion cannct be offered in conjunction with any other Home Phone Pak 2 with Unlimited
Long Service promotions. '

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Telephone Extended Territories LLC.
c. Promotional Period
Beginning Date: March 16, 2007
Ending Date: May 31, 2007
Issued: March 16, 2007 Effective: March 16, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territeries LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,1
2nd Revised Page 2.55
Cancels Ist Revised Page 2.55
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
56. Custom Calling Service— Section 8, Page 23
a. Promotional Offer - Recurring Charge
Residence customers who are new subscribers to Local Service Freeze during the promotion period
will receive a waiver of the either the Caller ID Name and Number Service ($7.00) or Call Waiting
Service ($6.00) monthly recurring charge for the first twelve months,

This promotion cannot be offered in conjunction with any other Custom Calling Services promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period

Beginning Date: March 19, 2007

Ending Date: June 30, 2007 (C)
Issued: May 29, 2007 Effective: May 29, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
4th Revised Page 2.56
Cancels 3rd Revised Page 2.56

PROMOTIONS — RESIDENCE
B. PROMOTIONAL OFFERINGS

57. Complete Connections Service - Section 17, Pages 14, 15.1 & 15.2,
a. Promotional Offer - Recuiring Charge

Existing residence Complete Connections S¢rvice or Home Phone Pak customers who are new
subscribers to Local Service Freeze will receive a $5 discount on the Complete Connections Service or
Home Phone Pak Service monthly recurring charge for six months,

This promotion cannot be offered in conjunction with other Complete Connections Service or Home
Phone Pak 2 Service promotions,

b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories L1.C.

¢. Promotional Period in which orders must be placed

Beginning Date: March 19, 2007

Ending Date: August 31, 2007 ©
Issued: July 235, 2007 Effective: July 25, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Thilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
Original Page 2.57
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
58. Complete Connections/Custom Connections Service— Section 17, Page 14.1.
a. Promotional Offer - Recurring Charge

For residence customers who become new Complete Connections with Unlimited Long Distance
Service subscribers during the promotion period.

This promotion cannot be offered in conjunction with any other Complete Connections with Unlimited
Long Distance Service promotions.

b. Market Area Exchange Targeted By Special Promotion

Lebanon Exchange in the Sprint Service Area served by Cincinnati Bell Telephone Extended
Territories LLC.

¢. Promotional Period

Beginning Date: March 28, 2007

Ending Date: December 31, 2007
Issued: March 28, 2007 Effective: March 28, 2007
In accordance with Case Mo.
D). Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territotics LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

FUCONOQ. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
3rd Revised Page 2,58
Cancels 2nd Revised Page 2.58

PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
59. Complete Connections/Custom Connections Sarvice— Section 17, Page 15.1
a. Promotional Offer - Recurring Charge

For residence customers who become new Home Phone Pak 2 with Unlimited Long Distance Service
subscribers during the promotion period.

Customers will raceive a $10 discount on the monthly recurring charge associated with Home Phone
Pak 2 with Unlimited Long Distance Service for the first twelve months.

This promotion cannot be offered in conjunction with any other Home Phone Pak 2 Service or Custom
Connections promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢, Promotional Period

Beginning Date: April 25,2007

Ending Date: March 31, 2008
Issued: December 20, 2007 Effective: December 20, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohia

On December 2, 2004

(©)



GENERAL SERVICES TARIFF
PUCCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

2nd Revised Page 2,59
Cancels 1st Revised Page 2.59

PROMOTIONS — RESIDENCE

B. PROMOTIONAL OFFERINGS

60. Custom Connections Service (Dayton)- Section 17, Pages 17
a. Promotional Offer - Recurring Charge

Customers who are new subscribers to Custom Connections Service will receive a $5 discount on the
Custom Connections monthly rate (monthly rate of $19.99) for the first six months.

This promotion cannot be offered in conjunction with other Custom Connections Service promotions.
b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.

¢. Promotional Period in which orders must be placed

Beginning Date: May 8, 2007

Ending Date: December 31, 2007 ©)
Issued: July 25, 2007 Effective: July 25, 2007
In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.60
Cancels 18t Revised Page 2.60
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
61. Complete Connections/Custom Connections Service— Section 17, Page 15.1

a. Promotional Offer - Recurring Charge

For residence customers who become new Home Phone Pak 2 with Unlimited Long Distance Service
subscribers during the promotion period.

Customers will receive a $10 discount on the monthly recurring charge associated with Home Phone
Pak 2 with Unlimited Long Distance Service for the first six months.

This promotion cannot be offered in conjunction with any other Home Phone Pak 2 Service or Custom
Comnections promotions,

b. Market Arca Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Exiended Territories LLC.
¢. Promotional Period

Begiming Date: July 1, 2007

Ending Date: March 31, 2008 ©)
Issued: December 20, 2007 Effective: December 20, 2007
In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Temitories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.61
Cancels 1st Revised Page 2.61
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
62. Additional Access Line Service — Section 5, Pages 3 & 6
a. Promational Offer - Recurring & Nonrecurring Charges
New or existing subscribers (including customer moves) of a primary access line, Complete
Connections Service or Home Phone Pak 2 Service who order an additional access line(s} will receive

a discounted $10 monthly rate associated with the additional access line(s) for the first 12 months and
a waiver of the nonrecurring charge associated with the additional access line(s).

This prametion cannot be offered in conjunction with other additional access line service promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢.  Promotional Period

Begiming Date: July 23, 2007

Ending Date: June 30, 2008
Issued: March 25, 2008 Effective: March 25, 2008
In accordance with Case No.
D. Scott Ringo, Jr.,, Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

Om December 2, 2004

(C)



GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.62

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

63. Custom Connections Additional Access Line Service — Section 17, Pages 17

a. Promotional Offer - Recurring & Nonrecurring Charges
New or existing subscribers (including customer moves) of Custom Connections Service who order a
Custom Connections additional access line(s) and sign a 12-month contract for the additional access
line(s) will receive a discounted $10 monthly rate associated with the additional access line(s) for 12
months and a waiver of the nonrecurring charge(s).
Early contract termination liability will be included in the contract. When the contract expires after the
initial 12 months, the contract will automatically renew for a term of 12 months at the promotional
rate, per the regulations found in the Variable Term Payment Plan section of this tariff.
This promotion cannot be offered in conjunction with other Custom Connections additional access line
Promotions.
b. Market Area Exchange Targeted By Special Promotion
SBC Service Arca served by Cincinnati Bell Telephone Extended Territories LLC.
¢.  Promotional Period
Beginning Date: July 25, 2007
Ending Date: December 31, 2007
Issued: July 235, 2007 Effective: July 25, 2007
In accardance with Case No.
D. Scoll Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
2nd Revised Page 2.63
Cancels 1st Revised Page 2.63
PROMOCTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
64, Custom Connections Service— Section 17, Page 17

a.  Promotional Offer - Recurring Charge

For residence customers who become new Custom Connections Service subscribers during the
promotion period,

Customers will receive a $10 discount on the monthly recurring charge associated with Custom
Connections Service for the first 12 months.

This promotion cannot be offered in conjunction with any other Custom Connections Service
promotions.

b. Market Area Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period

Beginning Date: August 22, 2007

Ending Date: March 31, 2008
Issued: December 20, 2007 Effective: December 20, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of Ohio

On December 2, 2004

(€



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Pape 2.64

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

65. Completc Comnections Service — Section 17, Page 15.1

a. Promotional Offer - Recurring Charge
Existing subscribers of Home Phone Pak 2 with Unlimited Long Distance Service who are planning to
discontinue their local service with CBET and go to a competitor will receive a $5 discount on Home
Phone Pak 2 with Unlimited Long Distance Service monthiy recurring charge for the first 12 months.
This promotion cannat be offered in conjunction with any other Home Phone Pak 2 with Unlimited
Long Distance Service promotions.
b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: August 26, 2007
Ending Date: September 30, 2007
Issued: August 24, 2007 Effective: August 24, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1
1st Revised Page 2.65
Cancels Original Page 2.65

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

66. Complete Connections Service — Section 17, Page 15.1

a.

Promotional Offer - Recurring Charge

Residence customers - who discontinued their local telephone service with CBET, established local
telephone service with another service provider and wish 1o return to CBET and subscribe to Home
Phone Pak 2 with Unlimited Long Distance Service - will receive a $25 monthly rate for Home Phone
Pak 2 with Unlimited Long Distance Service for the first twelve months. (Discount of $14.99 off
Home Phone Pak 2 and $10 off the long distance portion),

This promotion cannot be offered in conjunction with any other Home Phone Pak 2 with Unlimited
Long Distance Service promotions,

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: Febmary 1, 2008
Ending Date: June 30, 2008
Issued: March 25, 2008 Effective: March 25, 2003
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004

(©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.66

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

67. Custom Connections Service— Section 17, Page 17

a.

Promotional Offer - Recurring Charge

Residence customers - who discontinued their local telephone service with CBET, established local
telephone service with another service provider, and wish to return to CBET and subscribe to Custom
Conpections Service - will receive a $15 monthly rate for Cusiom Connections Service for the first
twelve months, This is a discount of $9.99 per month,

This promotion cannot be offered in conjunction with any other Custom Connections Service
promotions.

b. Market Areca Exchange Targeted By Special Promotion
SBC Service Area served by Cincinnati Bell Telephone Extended Territories LLC.
¢. Promotional Period
Beginning Date: February t, 2008
Ending Datg: March 31, 2008
Issved: January 30, 2008 Effective: January 30, 2008
In accordance with Case No.
D. Scott Ringa, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilitics Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCO NO. |

CINCINNATIE BELL EXTENDED TERRITORIES LLC Section 30.1

Original Page 2.67

PROMOTIONS - RESIDENCE

B. PROMOTIONAL OFFERINGS (Continued)

683.Home Phone Pak 2 with Unlimited Long Distance Service (Sprint Service Area) — Section 17, Page 15.1.
Custom Connections Service (SBC Service Area) - Section 17, Page 17.

a.

Promotional Offer - $50 Rebate

New subscribers to Home Phone Pak 2 with Unlimited Long Distance Service (Sprint Service Area
except Lebanon) or Custom Comections Service (SBC Service Area) will be eligible to receive a $350
mail-in rebate for the bundled service. The customer is required to keep the bundled service
continuously for at least 90 days to be cligible for the rebate offer.

The bundled service must be ordered by June 30, 2008 and activated by July 15, 2008. There is a limit
of one rebate per address. The rebate request form must be filled out completely and postmarked by
September 30, 2008.

This promotion cannot he offered in conjunction with other Home Phone Pak 2 with Unlimited Long
Distance Service or HomePak Lite with Long Distance Service promotions,

Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) and SBC Service Area served by Cincinnati Bell Telephone
Extended Territories LLEC.

Promeotional Period

Beginning Date: March 30, 2008
Eading Date: Tune 30, 2008

Issued: March 28, 2008 Effective: March 30, 2008
In accordance with Case No.,
D, Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio
On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 390.1
Original Page 2.68
PROMOTIONS - RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
69, Home Phone Pak 2 with Unlimited Long Distance Service — Section 17, Page 15.1
a. Promotional Offer - Recurring Charge

New subscribers or ¢xisting subscribers of Home Phone Pak 2 with Unlimited Long Distance
Service who indicate they are planning to discontinue their local service with CBET and goto a
competitor will receive a 35 discount on the monthly rate for Home Phone Pak 2 with Unlimited

Long Distance Service for the first twelve months.

This promotion cannot be offered in conjunction with any other Home Phone Pak 2 with Unlimited
Long Distance Service promotions.

b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area except Lebanon served by Cincinnati Bell Telephone Extended Territories LLC,
¢. Promotional Period

Beginning Date: April 1, 2008

Ending Date: June 30, 2008
Issued: March 28, 2008 Effective: April 1, 2008
’ In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secreiary 04-1787-TP-ACE, issued by the
Cincinnati Bell Extended Territories LLC Public Uiilities Commission of Ohio

On December 2, 2004




GENERAL SERVICES TARIFF
PUCO NQC. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
11th Revised Page 1
Cancels 10th Revised Page 1
PROMOCTIONS - BUSINESS
A. INDEX

Section Subject Page

B.1 New Business Acquisition (Sprint Service Area (except Lebanon) & 2
‘ SBC Service Area)
| - Waive nonrecurring charges.
| - January 1, 2005 - June 30, 2005
| - Extended through December 31, 2005
| - February 14, 2007 — March 31, 2008
\
|
\

B.2 ‘Winback (Sprini Service Area (except Lebanon) & SBC Service Area) 2.1
- Waive nonrecurring charges up to $3000.
- January 1, 2005 — June 30, 2003
-  February 14, 2007 — March 31, 2008

|
1 B.3 Business Complete Connections Services (Sprint Service Area except Lebanon) 2.2
| - Waive nonrecurring charge.

| - January 1, 2005 - June 30, 2005

| -  February 14, 2007 — March 31, 2008

| B4 Business Service Packages — Total Access Bundles (Sprint Service Area (except Lebanon))
| - Waive nonrecwrring charge.

| - Jannary 1, 2005 — June 30, 2005

- February 14, 2007 — March 31, 2008

B.S Integrated Advantage Service (Sprint Service Area except Lebanon) 2.4
-  Waive nonrecurring charges
- Discount on monthly rate for life of 36-month contract.
- Janvary 1, 2005 — June 30, 2005
- February 14, 2007 — June 30, 2007

B Standard Flat Rate Access Line Package 2.5
- Business customer subscribing to 5 or more packages.
- Discounted monthly rate of $24.99 for all packages after the first package.
- Waiver of first months recurring charges.
- Janvary 1, 2005 — January 31, 2005

Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.

D. Scoit Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LL.C Public Utilities Commission of
Ohio On December 2, 2004

©

©

©

(®)



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

26th Revised Page 1.1
Cancels 25th Revised Page 1.1

PROMOTIONS - BUSINESS

A. INDEX (Continned)

Section Subiect Page
B.7 Direct ADSL/High Speed 3.0 Mbps Service (Sprint Service Area except Lebanon) 26

Customers who sign a contract term of 12, 24 or 36-months.
Discounted monthly rate of $80.00 for term of contract.
January 1, 2005 — February 28, 2005

Extended through March 31, 2007

Withdrawn March 11, 2007

B.3 Business Access Line Service (Sprint Service Area except Lebanon) 2.7

Customers who sign a contract term 12, 24 or 36-months,
Discounted monthly rate for term of contract.

February 1, 2005 — July 31, 2005

February 14, 2007 — March 31, 2008

Bo Complete Connections for Business Service (Sprint Service Area) 2.8

Customers who sign a contract term of 12, 24 or 36-months.
Discounted monthly rate for term of contract.

February 1, 2005 — July 31, 2005

February 14, 2007 — September 30, 2007

Withdrawn July 11, 2007

B.10 Standard Flat Rate Access Line Package (SBC Service Area} 29

3

Business customer subscribing to | or more packages
Waiver of first months recurring charges.

February 3, 2005 - March 31, 2005

February 14, 2007 — June 30, 2007

B.11 Work Stoppage Promotion 2.10
Flat Rate Access Line Service
Complete Connections/Custom Connections Service
Custom Calling Services
ADSL Service
Directory Listings

Promotion contingent upon event of work stoppage.

Business cusiomers who are new subscribers to these select services or are
moving their services from one location to another within CBET territory.
May 9, 2005 — last day of work stoppage.

Waiver of up to two months recurring charges.

Waive related nonrecurring charpes,

Issued: December 27, 2007 Effective: December 27, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

In accordance with Case No.
004-1787-TP-ACE, issned by The
Public Utilities Commission of
Ohio On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

19th Revised Page 1.2
Cancels 13th Revised Page 1.2

PROMOTIONS - BUSINESS

A. INDEX (Continued)

Section

B.12

B.13

B.14

B.15

B.16

Subject Page
Business Custom Connections Service (SBC Service Area) 211

Customers who are new subscribers to Business Custom Connections Service.
Waive nonrecurring charge.

August 5, 2005 — December 31, 2005

Extended through December 31, 2006

Access Line Package, Prime, LAN & Trunk Advantage Services (SBC Service Area) 2.12

Business customers who refer new customers to CBET
$100.00 Locat Service credit
February 14, 2007 — March 31, 2008

Business Custom Connections (SBC Service Area) 2.13

Customer signs a 12, 24 or 36 month contract
Waiver of monthly service fee

March 16, 2006 through September 16, 2006
June 29, 2007 — March 31, 2008

Basic ADSL/Direct ADSL with Long Distance Service (SBC Service Area) 2.14

Customers who are new subscribers to Basic ADSL/Direct ADSL with Long Distance
Service.

$10 off the monthly rate for three months

April 11, 2006 — June 30, 2006

Extended through March 31, 2007

Withdrawn March 11, 2007

Basic ADSL Service (Sprint Service Area except Lebanon) 2.15

For current Fuse dial-up customers who become new subscribers to Basic ADSL Service.
$34.95 monthly rate for first six months

November 3, 2006 — December 31, 2006

Extended through March 31, 2007

Withdrawn March 11, 2007

Issued: December 27, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Exiended Territories L1LC

Effective: December 27, 2007
In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Cormrmission of
Ohio On December 2, 2004

(©)

©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
6th Revised Page 1.3
Cancels Sth Revised Page 1.3
PROMOTIONS - BUSINESS
A. INDEX (Continued)
Section Subject Page
B.17 Direct ADSL 3.0 Mbps/768 Kbps Service (Sprint Service Area except Lebanon) 2.16

- For business customers newly subscribing to Direct ADSL or current Direct
ADSL customers who call to disconnect or have disconnected their Direct
ADSLI, service and left CBT for a competitor.
- Customers agree to sign a 12, 24, or 36-month contract.
- Discounted monthly rates ($180 for 12 months; $160 for 24 menths and
$120 for 36 months) for the term of the contract.
- January 1, 2007 — Jammary 31, 2007
- Extended through March 31, 2007
- Withdrawn March 11, 2007 {C)

B.18 Winback Basic ADSL 3.0 Mbps Service (Sprint Service Area except Lebanon) 2.17
- For buginess customers have disconnected their local service with CBT for
the purpose of establishing service with another local exchange company
and now wish to return to CBT and subscribe to Basic ADSL 3.0 Mbps/768
Kbps Service.
- Customers agree to signa 24, or 36-month coniract,
- Discounted Basic ADSL monthly rates (345 monthly rate for 24 months and
$40 monthly rate for 36 months) for the term of the contract.
-  February 8, 2007 — March 31, 2007
- Withdrawn March 11, 2007 ©)

B.19 Basic ADSL 3.0 Mbps/768 Kbps Service (Sprint Service Area except Lebanon) 2.1
- For business customers who are new subscribers to Basic ADSL3.0
Mbps/768 Kbps Service.
- Customers must agree to sign a 36-month contract.
- Discounted Basic ADSL3.0 Mbps/768 Kbps Scrvice monthly rates ($44.95
monthly rate for 36 months) for the term of the contract.
- Febmary 13, 2007 - June 30, 2007
- Withdrawn March 11, 2007 {C)

B.20 CBT High Speed 3.0 Mbps/768 Kbps Service (Sprint Service Area except Lebanon}  2.19
- For business customers who are naw subscribers 1o CBT High Speed
ADSL.
- Customers must agree to sign a 24 or 36-month contract.
- Discounted CBT High Speed ADSL monthly rates {$44.95 monthly rate for
24 months or $39.95 monthly rate for 36 months) for the term of the

contract,
- February 13, 2007 - June 30, 2007
- Withdrawn March 11, 2007 ©)
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issned by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

Section 30.2

9th Revised Page 1.4
Cangcels 8th Revised Page 1.4

PROMOTIONS - BUSINESS

A. INDEX (Continued)

Section

Subject

B.21

B.22

B.23

B.24

B.25

B.26

Winback Promotion - Multiple Business Services ((Sprint Service Area (except
Lebanon) & SBC Service Arca)

- Discount on monthly rate for life of contract

- Waive 3 months when 24-month contract signed

- Waive 5 months when 36-month contract signed

- February 14, 2007 — March 31, 2008

Business Complete Connections Promotion ((Sprint Service Area (except
Lebanon))

- Discount on monthly rate if contract signed

- Waive 1, 2 or 3 months monthly service fee

- Free hunting and selective call acceptance

- July 11, 2007 — September 17, 2007

Business Custom Connections Promotion (SBC Service Area)
- Waiver of 3 months monthly service fee

- Discounted monthly rate

- September 5, 2007 — December 31, 2007

Prime Advantage Promotion (SBC Service Area)

- Discounted monthly rate
- September 5, 2007 — December 31, 2007

Business Complete Connections Promotion {Business)

- Discount on monthly rate if contract signed

- Waive 1, 2 or 3 months monthly service fee

- Hunting and selective call acceptance included at no additional charge
- Unlimited long distance included at no addilional charge

- September 17, 2007 - March 31, 2008

Business Complete Connections Promotion (Business)
- $5 discount on contract rates for life of initial contract term
- November 19, 2007 — March 31, 2008

Page

2.20

2.21

2.22

2.23

2.24

225

Issued: December 27, 2007

D. Scott Ringo, Jt., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: December 27, 2007

In accordance with Case No.

Ohio Oa December 2, 2004

04-1787-TP-ACE, issued by The
Public Ulilities Commission of

©

©)

©



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LI.C Section 30.2
10th Revised Page 2
Cancels 9th Revised Page 2

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS

1. All Businass Services — Sections 5 — 29

a. This promotion is for Business customers who are new to CBET and who subscribe to business
services during the promotional period noted below.
Eligible customers receive a waiver of the nonrecurring charges associated with the business services
that are initially subscribed to — limited to $3000 waived charges.
b. Market Area Exchange Targeted by Special Promotion
Sprint Scrvice Area (except Lebanon) and SBC Serving Area served by Cincinnati Bell Extended
Temitories LLC.
¢. Promotional Period which orders must be placed:
Beginning Date: January 1, 2005
Ending Date: March 31, 2008
Issued: December 27, 2007 Effeciive: December 27, 2007
In accordance with Case No.
D. S¢ott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilitics Commission of

Ohio Cn December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO, 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
10th Revised Page 2.1
Cancels 9th Revised Page 2.1
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
2. Winback — Sections 5 —29
a. This promotion is for Business customers who have discontinued all or part of their telephone service
with Cincinnati Bell Extended Territories LLC (CBET) for the purpose of establishing service with
another local exchange carrier within CBET s serving area, and who now wish to return to CBET or

who have received ancther offer from a competitor.

b. Provides eligible customers a waiver of the nonrecurring charges associated with the business services
which are established or reestablished at the time of the customer’s return to CBET.

The nonrecurring charges associated with all of the business services found in this tariff are included in
this promotion.

The maximum amount of nonrecurring charges that may be waived as a result of this promotion is
$3,000.

Business customers are not eligible for this promotion after their initial return to CBET for which the
waiver has already been provided.

¢. Market Area Exchange Targeted by Special Promotion

Sprint Service Area (except Lebanon) and SBC Serving Area served by Cincinnati Bell Extended
Territories LLC.

d. Promotional Pericd which orders must be placed:

Beginning Date: January 1, 2005

Ending Date: March 31, 2008 ©
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilittes Commission of

Ohio On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
10th Revised Page 2.2
Cancels 9th Revised Page 2.2

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS (Continued)

3. Business Complete Connections — Section 17, Page 11

a.

This promotion is for business customers who are new subscribers to Business Complete Connections
Service.

b. Eligible customers will receive a waiver of the $10.00 nonrecurring charges associated with the
purchase of Business Complete Cannections Service.
c. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
d. Promotional Period
Beginning Date: January 1, 2005
Ending Date: March 31, 2008
|
|
|
|
| Issued: December 27, 2007 Effective: December 27, 2007
| In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LL.C Public Utilities Commission of

Ohio On December 2, 2004

©



GENERAL SERVICES TARIFF

FUCQNO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
10th Revised Page 2.3
Cancels 9th Revised Page 2.3

PROMOTIONS - BUSINESS
B. PROMOTIONAL QFFERINGS (Continued)
4. Business Service Packapes — Total Access Bundles — Section 29, Pages 5-7

a. This promotion is for business customers who are new subscribers to one of the Business Service
Packages during the promotional period.

b. Eligible customers will receive a waiver of the nonrecursing charges associated with the Business
Service Packages.

c. Market Area Exchange Targeted By Special Promotion
Sprint Service Arca {except Lebanon) served by Cincinnati Bell Extended Territories LLC.
d. Promotional Period

Beginning Date:; Jannary 1, 2005

Ending Date; March 31, 2008 {C
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of

Ohio On December 2, 2004



GENERAL SERVICES TARIFF

FUCOND. |
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
7th Revised Page 2.4
Cancels 6th Revised Page 2.4

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS (Continued)

5. Trunk Advantage — Integrated Advantage Service, Section 10
Prime Advantage — Integrated Prime Advantage, Section 11

a. This promotion is for business customers who subscribe to Integrated, Integrated Lite, or Integrated
Prime Advantage Services during the promotional period noted below. These customers will be
required ta sign a 36-month contract.
b. Eligible customers, as described above, will receive a waiver of the nonrecurring charges associated
with the Integrated Advantage Services and a discount on the monthly rate associated with the
services, for the life of the contract.
The promotional discounted monthly rates are as follows:
Integrated Advantage Service $949.00 (Tariff rate - $1126)
Integrated Lite Advantage Service $649.00 (Tariff rate - $690)
Integrated Prime Advantage Service $949.00 (Tariff rate - $1175)
¢. Market Area Exchange Targeted by Special Promotion
Sprint Service Area (except Lebanon) served by Cincinmati Bell Extended Territories LLC.
d. Promotionat Period which orders must be placed:
Beginning Date: January 1, 2005
Ending Date: June 30, 2007 ©)
Issued: April 3, 2007 Effective: April 3, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilitics Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
Original Page 2.5
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
6. Standard Flat Rate Access Line Package— Section 5.1.2, Page 2.1
a. Business customers purchasing 5 or more business access line packages who are willing to sign a 12-
month contract, will be eligible a waiver of the first month recurring charges associated with each of
the packages and a $10 discount on the monthly rate of all packages after the first package {first
package will be $34.99, all other packages will be $24.99).
Early termination penlties will apply if customer exits the contract prior to the end of the 12 months.

b. Promotional Period

Beginning Date: January 1, 2005
| Ending Date: January 31, 2005

¢c. Market Area Exchange Targeted By Special Promotion

SBC Serving Area served by Cincionati Bell Extended Territories LLC.

Issued: December 30, 2004 Effective: January 1, 2005

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004




GENERAL SERVICES TARIFF

PUCONGQG. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
Oth Revised Page 2.6
Cancels 8th Revised Page 2.6

PROMOTIONS - BUSINESS

B, PROMOTIONAL OFFERINGS {Continued)

7. Direct ADSL - High Speed 3.0 Mbps Service — Section 22, Page 5

a. Business customers who are first-time subscribers or current subscribers of Direct ADSL — High Speed
3.0 Mbps Service and sign a 12, 24, or 36-month contract during the promotion period will receive
Direct ADSL - High Speed 3.0 Mbps Service al the monthly rate of $80.00 ($119.00 monthly
discount) for the term of the contract. Early termination penalties will apply if customer exits the
contract prior to the end of the signed term.
This promotion cannot be offered in conjunction with any other Direct ADSL — High 3.0 Mbps Speed
Service promotions.
b. Market Area Exchange Targeted By Special Promotion
Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period
Beginning Date: January 1, 2005
Ending Date: March 11, 2007 ©
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringoe, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territoties LLC Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
10th Revised Page 2.7
Cancels 9th Revised Page 2.7

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS {Continued)

8. Business Access Line Service — Section 5

a.

This promotion is for business customers who subscribe to business access line service during the
promotional period and who are willing to sign a 12, 24 or 36-month contract.

Eligible customers, as described above, will receive a discount on the monthly rate of each access line
that is subscribed to during the promotional period. The following are the promotional, monthly rates
that will apply across all rate bands:

12-month contract $43.99

24-month contract $41.99

36-month contract $39.99
Early contract termination liability will be included in the contract. When the contract expires after the
initial 12, 24 or 36 months the contract will automaticaily renew for a term of 12 months, at the
promotional rate, per the regulations found in the Variable Term Payment Plan section of this tariff.
Market Area Exchange Targeted byA Special Promotion
Sprint Service Arca {except Lebanon) served by Cincinnati Bell Extended Territories LLC.
Promotional Period which orders must be placed:

Beginning Date: February 1, 2005
Ending Date: March 31, 2008

Issued: December 27, 2007 Effective: December 27, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of
CQhio On December 2, 2004

(©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

11th Revised Page 2.8
Cancels 10th Revised Page 2.8

PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
9. Complete Connections for Business — Section 17

a. This promotion is for business customers who subscribe to Complete Connections for Business during
the promotional pericd and who are willing to sign a 12, 24 or 36-month contract.

Eligible customers, as described above, will receive a discount an the monthly rate associaled with
each Complete Connections for Business service subscribed to during the promotional period. The
following promotional, monthly rates will apply:

12-month contract $65.95

24-month contract $59.95

36-month contract §57.95
Customers committing to a 12, 24-month contract will receive a waiver of the monthly rate for the first
month of service. Customers committing to a 36-month contract will receive a waiver of the monthly
rate for the first 2 months of service.
Early contract termination liability will apply. Once the initial contract period expires, the contract
will continuously renew for a term of 12 months, at the promotional rate, per the evergreen regulations
outlined in the Variable Term Payment Plan section of this tariff,

b. Market Area Fxchange Targeted by Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Temitories LLC.

¢. Promotional Period which orders must be placed:

Beginning Date: February 1, 2005

Ending Date: July 1%, 2007
Issued: July 11, 2007 Eftfective: July 11, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
8th Revised Page 2.9
Cancels 7th Revised Page 2.9

PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
10. Standard Flat Rate Access Line Package — Section 17, Page 16
a. Business customers purchasing 1 or more business access line packages that are willing to sign a 12-
month contract, will be eligible for a waiver of the first month recurring charges associated with each
of the packages.
Early termination penalties will apply if customer exits the contract prior to the end of the 12 months,

b. Promotional Period

Beginning Daie: February 3, 2003
Ending Date: June 30, 2007

¢. Market Area Exchange Targeted By Special Promotion

SBC Serving Area served by Cincinnati Bell Extended Territories LLC.

Issued: April 3, 2007 Effective: April 3, 2007

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Chio On December 2, 2004

©



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

Original Page 2.10

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS (Continued)

11. Work Stoppage Promotion
Flat Rate Access Line Service — Section 5, Pages 2,5 & 7
Complete Connections/Custom Connections Service — Section 17, Pages 11 -13, 16 & 17
Custom Calling Services — Section 8, Pages 22 — 25
ADSL Service — Section 22, Page 5
Directory Listings — Section 12

a.

Promotional Offer
Promotion is contingent upon the event of a work stoppage.

During the call to the business office, the customer must request that a service represeatative fill out a
Contingency Contact Form and customer has been issued a verification number.

This promotion cannot be offered in conjunction with any other offers.

This promotion applies if the services are available in the particular service area.

1. Recurring Charges
Business customers who are new subscribers to one or more of the above services or are moving
one or more of the above services from one lucation Lo anotker within CBET territory will receive
a waiver of up to two months’ associated recurring charges.

2, Non-recurring Charges
Business customers who are new subscribers to one or more of the above services or are moving
one or more of the above services from one location to another within CBET territory will receive
a waiver of the associated nonrecurring.

Market Area Exchange Targeted By Special Promotion

All exchange areas served by Cincinnati Bell Extended Territories LLC.

Promotional Period

Beginning Date: May 9, 2005
Ending Date: Last day of the work stoppage (to be determined)

Issned: May 6, 2005 Effective; May 6, 2005

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohic On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO, 1

CINCINNATI BELL EXTENDED TERRITORIES L1C Section 30.2
3rd Revised Page 2.11
Cancels 2nd Revised Page 2.11
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)

12. Business Custom Connections Service — Section 17, Page 16

a. This promotion is for customers to Business Custom Connsctions Service during the promotional
period noted below.

Eligible customers receive a waiver of the nonrecurring charges associated with Business Custom
Connections Service.

b.  Market Area Exchange Targeted by Special Promotion
SBC Serving Area served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period which orders must be placed:

Beginning Date: August 5, 2005

Ending Date: December 31, 2006 ©
Issued: October 27, 2006 Effective: October 27, 2006
In accordance with Case No.
D. Scott Rinpo, Jr., Assistant Secreiary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004




GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL. EXTENDED TERRITORIES LLC Section 30.2
8th Revised Page 2.12
Cancels 7th Revised Page 2.12

PROMOTIONS - BUSINESS
B, PROMOTIONAL OFFERINGS (Continued)

13. Standard Flat Rate Access Line Package— Section 17
Trunk Advantage Service — Section 10
Prime Advantage Service — Section 11
LAN Advantage Service — Section 23

a. Promotional Offer - $100.00 Credit

Current CBET business customers who subseribe to 3 access lines or more or who subscribe to Prime
Advantage, LAN Advantage or Trunk Advantage Services are eligible for this promotion.

Eligible customers as described above who refer a new customer to CBET will receive a $100.00 local
service credil for each referred customer who establishes local service with CBET. (Limit of five
referral credits per existing customer.) To receive the credit the new customer will call the sales
representative fisted on the referral card that they received from the referring business and mention the
referral. The sales support staff will then apply the $100 credit to the account of the referring business
listed on the referral card.

Credits have no cash value, are non-transferable, and can only be applied against CBET local service
charges. A credit balance will be carried forward to the next month if credits exceed charges for a
given month. Credits may not be applied to past due charges. Any remaining credits are forfeited if
service is disconnected.

b. Market Area Exchange Targeted by Special Promation
SBC Serving Area setved by Cincinnati Bell Extended Territories LLC.

¢. Promotional Period which orders must be placed:

Beginning Daie: Jamaary 3, 2006

Ending Date: March 31, 2008
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary (4-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio on December 2, 2004
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GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

3rd Revised Page 2.13
Cancels 2nd Revised Page 2.13

PROMOTIONS - BUSIMNESS

B. PROMOTIONAL OFFERINGS {(Continued)

14. Business Custom Connections — Scction 17, Page 16

a.

Business customers subseribing to one or more business access line packages who are willing to sign a
12, 24 or 36 month contract will receive a waiver of the monthly service fee associated with 1,2 or 3
months, depending on the length of the contract. The tariff rates for the business access line packages
($34.99 for the first linc and $24.99 for additional lines) will apply to all three terms.

If the customer exits the contract prior to completion of the contract term the customer will be
responsible for the monthly service fee(s) that were waived in conjunction with this promotion.

b. Pramotional Period
Beginning Date: June 29, 2007
Ending Date: March 31, 2008 )
¢. Market Area Exchange Targeted By Special Promotion
SBC Serving Area served by Cincinnati Bell Extended Territories LLC.
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L1.C Public Utilities Commission of

Ohio On December 2, 2004



GENERAL SERVICES TARIFF
FUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
3rd Revised Page 2,14
Cancels 2nd Revised Page 2.14
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
15. Basic ADSL/Direct ADSL with Long Distance Service— Section 22, Page 7

a. Business cusiomers who are first-time subscribers to Basic ADSL Service or Direct ADSL with Long
Distance Service will receive $10 off the monthly rate for the first three months,

b. Market Area Exchange Targeted By Special Promotion
3SBC Serving Area served by Cincinnati Bell Extended Territories LLC.
c. Promotional Period

Beginning Date: April 11, 2006

Ending Date: March 11, 2007
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004
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GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30,2
4th Revised Page 2,15
Cancels 3rd Revised Page 2.15
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS {Continued)
16, Basic ADSL Service— Section 22, Page 5

a. Current business Fuse dial-up customers who become first-time subscribers to Basic ADSL Service
will receive a discounted monthly rate of $34.95 for the first six months.

This promotion cannot be offered in conjunction with any other Basic ADSL Service promotions.
b. Market Area Exchange Targeted by Special Promotion

Sprint Service Arca (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period which orders must be placed:

Beginning Date: November 3, 2006

Ending Date: March 11, 2007
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
L. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, 1ssued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004
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GENERAL SERVICES TARIFF
PUCONQ. 1

CINCINNATI BELL EXTENDED TERRITORIES LI.C Section 30.2
3rd Revised Page 2.16
Cancels 2nd Revised Page 2,16
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
17. Direct ADSL - High Speed 3.0 Mbps Service — Section 22, Page 5
a. Promotional Offer - Recurring Charge
- This promtion is for business customers newly subscribing to Direct ADSL or Direct ADSL
customers who call to disconnect or have disconnected their Direct ADSL service and left CBT
for a competitior.
- If these customers agree to sign a 12, 24, or 36-month coniract during the promotion period, they
will receive discounted monthly rates ($180 for 12 months; $160 for 24 months and $120 for 36

manths) for the term of the contract.

- Early termination penalties will apply if customer exits the contract prior to the end of the signed
contract term.

- Thig promotion cannoi be offered in conjunciion with any other ADSL promotions.
b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LEC.
c. Promotional Period

Beginning Date; January 1, 2007

Ending Date: March 11, 2007
Issped: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

COn December 2, 2004
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GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
2nd Revised Page 2.17
Cancels 1st Revised Page 2.17
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
18. Basic ADSL 3.0 Mbps/768 Kbps Service — Section 22, Page 5
a.. Promotional Qffer - Recurring Charge

- This winback promotion is for business customers who have discontinued their local telephone
service with CBT for the purpose of establishing service with another local exchange company
and now wish to retum to CBT and subscribe 1o Basic ADSL 3.0 Mbps/768 Kbps Service.

- Customers must agree to sign a 24 or 36-month contract during the promotion period.

- Customers will receive discounted Basic ADSL monthly rates ($45 monthly rate for 24 months
and $40 monthly rate for 36 months) for the term of the contract. At contract expiration following
the 24-month or 36-month period, the contract will automatically renew for a term of 12 months ai
the promotional rate.

- Early termination penalties will apply if customer exits the contract prior to the end of the signed
contract term.

- This promotion cannot be offered in conjunction with any other ADSL promotions.
b. Market Area Exchange Targeted By Special Promotion

Sprint Service Arca (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period

Beginning Date: February 8, 2007

Ending Date: March 11, 2007
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secratary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohig

On December 2, 2004
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GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
2nd Revised Page 2.18
Cancels 1st Revised Page 2.18
FROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
19. Basic ADSL 3.0 Mbps/768 Kbps Service — Section 22, Page 5

a. Promotional Offer - Recurring Charge

- This promotion is for business customers who are new subscribers to Basic ADSL 3.6 Mbps/768
Kbps Service.

- Customers must agree to sign a 36-month contract during the promotion period.
- Customers will receive discounted Basic High Speed ADSL monthly rates ($44.95 monthly rate
for 36 months) for the term of the contract At coniract expiration following the 36-maonth period,

the contract will automatically renew for a term of 12 months at the promotional rate.

- Early termination penalties will apply if customer exits the contract prior to the end of the signed
contract term.

- This promotion camnot be offered in conjunction with any other ADSL promotions.
b. Market Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period

Beginning Date: February 13, 2007

Ending Date: March 11, 2007
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

On December 2, 2004
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GENERAL SERVICES TARIFF
PUCONQO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
2nd Revized Page 2.19
Cancels 1st Revised Page 2.19
PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
20, Basic ADSL 3.0 Mbps/768 Kbps Service ~ Section 22, Page 5
a. Promotional Offer - Recurring Charge

- This promotion is for business customers who are new subscribers to Basic ADSL 3.0 Mbps/768
Kbps Service.

- Cusiomers must agree o sign a 24 or 36-month contract during the promotion period.

- Customers will receive discounted CBT High Speed ADSL monthly rates ($44.95 monthly rate
for 24 months; $39.95 monthly rate for 36 months) for the term of the contract. At contract
expiration following the 24 or 36-month period, the contract will automatically renew for a term of
12 months at the promotional rate.

- Early tenmination penaltics will apply if ¢ustomer exits the contract prior to the end of the signed
Contract ierm.

- This promotion cannot be offered in conjunction with any other ADSL promotions.
b. Markst Area Exchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) served by Cincinnati Bell Extended Territories LLC.
¢.  Promotional Period

Beginning Date: February 13, 2007

Ending Date: March 11, 2007 (©)
Issued: March 6, 2007 Effective: March 6, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories L.I1.C Public Utilities Commission of Ohio

On December 2, 2004



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LI.C Section 30.2
Sth Revised Page 2.20
Cancels 4th Original Page 2.20

PROMOTIONS - BUSINESS
B. PROMOTIONAL QFFERINGS {(Continued)
' 21. Access lines, Centrex 2000, Total Access bundles, Trunk Advantage and Prime Advantage Services
a. Promotional Offer - Recurring Charge
1. This promotion is for business customers who have discontinued their local telephone service with
CBET, established local telephone service with another company and now wish to return to CBET
or who have received a competitive offer from another company.
|
i 2. Eligible customers, as described above, will receive a discount on the monthly rates aszociated
| with Prime Advantage, Trunk Advantage, Access Line or Centrex 2000 Services, for the life of the
contract. The customer will be required to sign a contract and early termination charge language
will be included in all contracts.

Recurring, monthly charges will be waived for the first 3 months if a 2-year contract is purchased
and for the first 5 months if a 3-year contract is purchased,

3, The discounted rates are as follows:

Services 1 Yr Contract 2 Y1 Contract 3 ¥Yr Contract
Access Line $39.00 $37.00 $35.00
Cenfrex $39.00 $37.00 $35.00

Trunk Facility $410.00 $384.00 $358.00
Trunk Channels $10.00 $9.00 $8.00

3 DID # Blocks $0.00 $0.00

_| $0.00

$42000 | $393.00 | $366.00

Prime Facility

Prime Channels $10.00 $9.00 $£8.00
Prime Caller ID $0.00 $0.00 $0.00
3 DID # Blocks $0.00 $0.00

_1 $0.00

Total Access Lines

b. Market Area Fxchange Targeted By Special Promotion

Sprint Service Area (except Lebanon) — all of the offerings listed above.
SBC Serving Area — only the Prime and Trunk offerings listed above.

¢. Promotional Period in which orders must be placed
Beginning Date: February 14, 2007

Ending Date: March 31, 2008
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of hio

On December 2, 2004

€



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
1st Revised Page 2.21
Cancels Original Page 2.21

PROMOTIONS - BUSINESS
B, PROMOTIONAL OFFERINGS (Continued)
22. Complete Connections for Buginess — Section 17
a. Promotional Offer - Recurring Charge
1. This promotion is for business customers who:
a. subscribe to Business Complete Connections during the promotional period;
b. signa 12, 24 or 36-month contract;

¢. subscribe to Cincinnati Bell Any Distance (CBAD) Inc.'s $10 business unlimited long
distance plan found in CBAD'S PUCO Tariff No. 2.

2. Eligible customers as described above, will receive the following:

a. discounted monthly rates on Business Complete Connections of $54.95 when a 12-month
contract is signed, $49 95 when a 24-month contract is signed and $44.95 when a 36-month
contract is signed;

b.  waiver of 1 month of the $54.95 monihly service fee when a 12-month contract is signed,
waiver of 2 months of the $49.95 monthly service fee when a 24-month contract is sipgned
waiver of 3 months of the $44.95 monthly service fee when a 36-month contract is

gigned;

¢. selective call acceptance on each Business Complete Connections line, at no additional

charge;
d. hunting on each Business Complete Connections line, at no additional charge.

3. Early contract termination regulations and rencwal regulations as they are outlined in Section 2 of
this tariff will apply to these contracts.

b. Market Area Exchange Tarpeted by Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC {excluding Lebanon).
c. Promotional Period which orders must be placed:

Beginning Date: July 11, 2007

Ending Date: Septerber 17, 2007
Issued: September 17, 2007 Effective: September 17, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Comrmission of

Ohio On December 2, 2004
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GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES L1LC Section 30.2
1st Revised Pape 2.22
Cancels Original Pape 2.22

FROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
23. Custom Connecticns Business — Section 17
a. Promotional Offer - Recurring Charge
1. This promotion is for business customers who:

a. subscribe to Business Custom Connections during the promotional period;

b. sign a 36-month contract;

2. Eligible customers as described above, will receive one of the following offers:

a. Customers as described above who also subscribe to Cincinnati Bell Any Distance Inc. will
receive Product 529 as outlined in CBAD's Tariff No. 2 and a waiver of the monthly service
fee associated with custom commections for the first 3 months of service. Customer will pay
the tariffed rates for both initial and additional custom connection bundles.

b. Customer not wishing to subscribe to Cincinnati Bell Any Distance Inc. will receive a
waiver of the monthly service fee associated with custom connections for the first 3
months of service and a discounted rate of $24.99 on the monthly rate for the first custom
connections service. Customers will pay the tariffed rate for all additional custom

connections.

3. Early contract termination regulations and renewal regulations as they are outlined in Section 2 of
this tariff will apply to these contracts.

b. Market Area Exchange Targeted by Special Promotion
SBC Service Area served by Cincinnati Bell Extended Territories LLC.
¢. Promotional Period which orders must be placed:

Beginning Date: September 5, 2007

Ending Date: December 31, 2007
Issued: September 28, 2007 Effective: September 28, 2007
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bz11 Extended Territories LLC Pubklc Utilities Commission of

Ohio On December 2, 2004

©




GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LIL.C Section 30.2
1st Revised Page 2.23
Cancels Original Page 2.23

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS (Continued)

24. Prime Advantage Business — Section 11

a.

Promotional Offer - Recurring Charge

1.

This promotion is for business customers who:

a. subscribe to Prime Advantage service during the promotional period;
b. sign a 36-month contract;

¢. subscribe to Cincinnali Bell Any Distance Inc. service.

Fligible customers as described above, will receive the following:

a. Product 529 as outlined in CBAD's Tariff No. 2.

b. A discounied monthly rate of $550 for the Prime Advantage service (incledes channels,
facility and caller id).

Early contract termination regulations and renewal regulations as they are outlined in Section 2 of
this tariff will apply to these contracts.

b. Market Area Exchange Targeted by Special Promotion

c.

SBC Service Area served by Cincinnati Bell Extended Territories LLC.

Promotional Period which orders must be placed:

Beginning Date: September 5, 2007
Ending Date: December 31, 2007

Issued: September 28, 2007

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: September 28, 2007
In accordance with Case No.
(4-1787-TP-ACE, issued by The
Public Uiilities Commission of
Ohio On December 2, 2004

©



GEMERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2

2nd Revised Page 2.24
Cancels 1st Revised Page 2.24

PROMOTIONS - BUSINESS

B. PROMOTIONAL OFFERINGS (Continued)

25. Complete Comnections for Business — Section 17

a. Promational Offer - Recurring Charge

1. This promotion is for business customers who:

a.

b.

subscribe to Business Complete Connections during the promotional period;

sign a 12, 24 or 36-month contract.

2. Eligible customers as described above, will receive the following:

discounted monthly rates on Business Connections of $64.95 when a 12-month contract is
signed, $59.95 when a 24-month contract is signed and $54.95 when a 36-month contract is
signed;

waiver of 1 month of the monthly service fee when a 12-month contract is signed, waiver of 2
months of the monthly service fee when a 24-month contract is signed waiver of 3 months of
the monthly service fee when a 36-month contract is signed;

selective call acceptance on each Business Connections ling, at no additional charge;

hunting on each Business Connections line, at no additional charge;

unlimited long distance on each Business Connections line, at no additional charge when

Cincinnati Bell Any Distance Inc. is the customers long distance pravider {long distance
surcharges, taxes and fees will be applicable).

3. Early contract termination regulations and renewal regulations as outlined in Section 2 of this
tariff will be applicable.

¢. Market Area Exchange Targeted By Special Promotion

Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

d. Promotional Period in which orders must be placed
Beginning Date: Sepiember 17, 2007

Ending Date: March 31, 2008
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case Nao,
D. Scott Ringo, Jr,, Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004
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GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 30.2
1st Revised Page 2.25
Cancels Original Page 2.25

PROMOTIONS - BUSINESS
B. PROMOTIONAL OFFERINGS (Continued)
26. Complete Connections for Business — Section 17
a. Promotional Offer - Recurring Charge
1. This promotion is for business customers who:

a. subscribe to Business Complete Connections during the promotional period as described in
the previous promotion, B. 26;

b. signa 12, 24 or 36-month contract.

2. Eligible customers as described above, will receive the following:

a. a$5 discount on the contract rates on Business Connections described in the previous
promotional offer B, 26. The customer will receive the following rates for the term of the
contract signed: $59.95 when a 12-month contract is signed, $54.95 when a 24-month
contract is signed and $49.95 when 3 36-manth coniract is signed;

b. selective call acceptance and hunting on each Business Connections line, at no additional
charge;

¢. unlimited long distance on each Business Connections line, at no additional charge when
Cincinnati Bell Any Distance Inc. is the customers long distance provider (long distance
surcharges, taxes and fees will be applicabie).

3. At expiration of initial contract term the rate will increasg by $5. Early contract termination
regulations and renewal regulations as outlined in Section 2 of this tariff will be applicable,

¢. Market Arca Exchange Targeted By Special Promotion
Sprint Service Area served by Cincinnati Bell Extended Territories LLC.

d. Promotional Period in which orders must be placed
Beginning Date: November 19, 2007

Ending Date: March 31, 2008
Issued: December 27, 2007 Effective: December 27, 2007
In accordance with Case Na.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of

Ohio On December 2, 2004

©)



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 31
1st Revised Page 1
Cancels Original Page 1
PURLIC SERVICE

A. GENERAL

Public Service is available in the Sprint Service Area except in the Lebanon Exchange.

Public Service is not available in the SBC Service Area.

B. TERMS AND CONDITIONS

L

Service Description

Pubilic Service is an exchange line provided to Payphone Providers for use with customer-provided coin
operated telephone equipment (payphone instruments that accept coins), customer-provided coinless telephone
equipment, and inmate service telephone instruments that provide restricted calling service at penal
instituiions and other institutions of confinement.

Public Service Lines include the following features at no additional charge:
a. Billed Number Screening Service
b. Originating Iine Number Screening Service
¢, Touch Tone Capability

Pubtic Service does not include International Blocking Service (IBS). IBS is provided out of the
Company’s Access Service Tariff, PUCO No. 2.

Other service options normally provided are available at normal tariff charges where such services are
technically feasible.

Telephone instruments and service enhancing facilities are furnished by the Payphone Providers.
Regulations

The Customer for Public Service is the individual or organization who subscribes to the Public Service access
line. Any party wishing to provide Public Service must be properly registered with the State of Ohio.

The Customer is responsible for the installation, operation and maintenance of customer-provided public
telephones used in connection with Public Service.

The Public Service Customer will be charged for Directory Assistance (DA} calls made over the Public
Service lines to which the Customer subscribes, at the rates shown in Section 13 of this tariff.

Issued: February 28, 2007 Effective: March 2, 2007

D. Scott Ringo, Jr., Asgistant Secretary
Cincinnati Beil Extended Territories LLC

In accordance with Case No.
07-0176-TP-ZT A, issued by The
Public Utihities Commission of Ohio
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GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 31
1st Revised Page 2
Canceis Qriginal Page 2
PUBLIC SERVICE

B. TERMS AND CONDITIONS (Continued)

2

Regulations (Continued)

Directory listings are not provided with Public Telephone.

The Customer will be responsible for payment of a Maintenance of Service Charge as specified in Section 3 of
this tariff for visits by a Company employee io the service location when a service difficulty or trouble report
results from customer-provided equipment or facilities.

Customer-provided public telephones and equipment must be either registered in compliance with Part 68
of the FCC's Rules and Regulations or connected to the network behind an FCC-registered coupler.

Customer-Provided Public Telephone Service instraments are not required to receive incoming calls,

Public Service cannot be included on accounts containing other classes of service. A separate account is
required for this offering at each location.

The local calling area for Public Service in a given exchange is the local calling area specified in Section 4
of this tariff for that exchange.

Failure to comply with this tariff, related Commission Opinions and Orders, or any related rule approved
by this Commission shall be grounds for disconnection. Disconnection procedures shall be in compliance
with the Conunission’s rules regarding disconnection of Public Service lines,

Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS),
4901:1-5-09 O.A.C. Public Service may be discontinued by the Company if the customer does not comply
with the following minimum operating requirements for payphone service included in the MTSS.

MTSS Compliance

Public Service customers must comply with the FUCQO’s Minimum Telephone Service Standards (MTSS),
4901:1-5 0.A.C. Public Service may be discontinued by the Company if the customer does not comply
with the following minimum operating requirements for payphone service included in the MTSS.

a. Payphones shall be connected to a payphone access line [i.e., Public Service] and not be connected
behind a private branch exchange.

b. Payphones shall provide hearing aid compatible handsets.

c. Payphones shall provide access to dial tone, the local operator, 911 emergency service (where
available), and telecormmunications relay service calls free of charge and without the use of a coin.

Issued: January 9, 2008 Effective: January 9, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

In accordance with Case No.
03-0022-TP-ZTA, issued by The
Public Utilities Commission of Ohio
On Janvary 9, 2008
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GENERAL SERVICES TARIFF

PUCONO. 1
CINCINMNATI BELL EXTENDED TERRITORIES LLC Section 31
1st Revised Page 3
Cancels Original Page 3
PUBLIC SERVICE

B. TERMS AND CONDITIONS (Continned)
3. MTSS Compliance (Continued)
Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS),
4901:1-5 Q.A.C. Public Service may be discontinued by the Company if the customer does ot comply (T)
with the following minimum operating requirements for payphone service included in the MTSS.
(Continued)

d. Payphones shall be mounted in accordance with the Americans with Disabilities Act at new or
renovated locations (any site where the telephone has been temporarily removed and reinstalled).

€. Coin or currency accepting payphones must be able to accept coins of various denominations (i.e.
nickels, dimes, and quarters) and to return coins. If the payphone is a paper currency accepting
instrument, it shall be able to return paper currency or coins,

f.  Payphones shall provide end user access to local, long distance, access code, and toll free service(s).

g. Payphones shall connect “0” minus calls to the underlying local service provider [the Company]where
911 emergency service is unavailable.

h. Payphone providers shall provide access to Directory Assistance, and provide access to directories at
each indoor payphone instrument if the provider [the customer] charges end users for Directory
Assistance.

i. Payphone providers shall not place time limitations on local and toll free calls,

J.  Payphone providers shall not charge the end user any more for toll service than what is charged by the
aperator service or toll service provider for completing the call, including, but not limited to, property

imposed fees.

k. Payphone providers shall only use operator service and toll service providers that have a certificate to
operate in Ohio. (Failure to utilize certified companies will result in disconnection of service.)

L. No post-pay type instruments or push-io-talk type instruments are permitted in Ohio.
m. Payphones shall provide limitless access to keypad dialing. (No blocking)

n.  Payphones shal! not utilize lettcriess keypads.

Issued: January ¢, 2008 Effective: January 9, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-0022-TP-ZTA, issued by The
Cincinnati Bell Extended Tetritories LLC Public Utilities Commission of Ohio

January 9, 2008




GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 31
1st Revised Page 4
Cancels Original Page 4
PUBLIC SERVICE
C. RATES AND CHARGES
1. Sprint Service Area (Note 1)
Nonrecurring Monthly
Public Service Line (Note 2) Charpe Rate
a, COCOT Service for Smart Sets; 4975 $45.00

Unrestricted Two-Way Message Rate Service,
Includes 600 Local Calis per Month (Note 3)

b. COCOT Service For use with Dumb Sets; 49,75 48.00
Restricted, Two-Way Message Rate Service,
Includes 600 Local Calls per Month,
Allows 0+, (-, 1+, 01+, and 011+ Dialing,
Blocks 1+900. (Note 3)

Change from Service for Smart Sets to Service for 20.00 -
Dumb Sets, and Vice Versa, per Change

Note 1: Public Service is not available in the Lebanon Exchange.

Note 2: The Customer must specify to the Company which option the Customer is choosing al the time of
the placement of the initial order. All changes in options apply to the entire month and will be
effective with the next bill cycle for the Customer, where possible.

Noie 3: Monthly rate allows for 600 local calls, each additional local call is $ 0.08.

2. 3BC Service Area

Public Service is not available in the SBC Service Area.

Issued: February 28, 2007 Effective: March 2, 2007
In accordance with Case No.,
D. Scott Ringo, Jr., Assistant Secretary 07-0176-TP-ZTA, issued by The

Cincinnati Bell Fxtended Territories LLC Public Utilities Commission of Ohio
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GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 32
Original Page 1
INTRALATA TOLL SERVICE

A. GENERAL
IntaL ATA Toll Service is not available from the Company in the Sprint Service Area.
Intral. ATA Talt Service is available from the Company in the SBC Service Area.

The Company’s IntralL ATA Toll Service is not available for pre-subscription. Customers may pre-subscribe to
any other available provider of their choice for IntralL ATA toll calling.

B. TERMS AND CONDITIONS
1. Service Description

Intral ATA Toll Service provides a connection between two exchange access lines or trunks within the
same LATA and within the State of Ohic where local calling does not apply. The Company only provides
Intral.ATA Toll Service in certain situations where calls are not routed through a pre-subscribed
interexchange carrier or a pre-subscribed local (intral ATA) toll provider. Inral ATA Toll Service is not
available from the Company on a pre-subscribed basis.

2. Rate Structure

Intral ATA Toll Service is provided on a per minute basis, and the rates are defined in 1erms of initial
minutes, additional minutes, service charges, and discounts, as follows.

a. Initial Minute
Initial minute rates are for commections of one minuie or less.
b. Additional Minutes

Additional minute rates are for each additional whole minute and any fractional minute beyond the
initial minute during which connection continues. That is, the call length will be rounded up to the
nearest whole minute when determining the number of additional minutes. A charge applies to each
additionat minute of use.

c. Service Charges

A service charge applies to each operator-handled call, except for emergency calls, as defined in B.6 of
this section, which are exempt from the service charge.

Issued: December 2, 2004 Effective: January 1, 2005
In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio



GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 32
Original Page 2

INTRALATA TOLL SERVICE

B. TERMS AND CONDITIONS (Continued)
2. Rate Structure (Continued)
d. Discounts for TDD Lines and Calls Placed Through the Telephone Relay Service (TRS)

TDD lines maintained by non-profit organizations or governmental agencies, upon written application
and verification that such lines are maintained for the benefit of the disabled, are eligible to receive a
70% discount on the IntralL ATA Toll Service per minute rates. If the computed charges include a
fraction of a cent, the fraction is rounded down to the next whole cent.

All Intral AT A Toll Service calls placed through the Telephone Relay Service (TRS) are eligible to
receive a 70% discount off the Intral ATA Toli Service per minute rates. The discount shall not apply
to sponsor charges associated with calls placed io pay-per-call services, such as 900, 976, or 900-Like
services. If the computed charges include a fraction of a cent, the fraction is rounded down to the next
whole cent.

These discounts do not apply to any service charges.

Issued: December 2, 2004 Effective: Jamary 1, 2003

In accordance with Case No.
04-1787-TP-ACE, issued by The
Public Utilities Commission of Ohio

I3, Scoit Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories L1.C



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 32
Original Page 3
INTRALATA TOLL SERVICE

B. TERMS AND CONDITIONS (Continued)
3. Timing of Messages

For customer-dialed and operator-handled station-to-station calls, a message starts at the time
communication is established between the calling station and the called telephone number, the PBX, or
other communications system.

For operator-handled person-to-person calls, a message starts at the time communication is established
between the person calling and the particular person called, another party acceptable to the person calling,
or a PBX station reached through a PBX attendant.

Chargeable time ends when the calling station "hangs up" thereby releasing the network connection. If the
catled station "hangs up” but the calling station does not, chargeable time ends when the network
connection is released either by automatic timing equipment in the telecommunications network or by the
Company operator.

Chargeable time does not include time lost becanse of faults or defects in the service.
4. Operator Handled Service

If the customer requests that an operator complete an Intral ATA Toll Service call, regardless of the call
type, an operator handled service charge will apply.

An operator is needed 10 complete any of the following call types:

a. Station-to-station calls: The customer specifies to an operator a particular telephone number to be
reached in order to arrange for charges to be paid by the called party (collect call) or billed to a third
number,

b. Person-to-person calls: The customer specifies to an operator a particular person to be reached, or a
particular station, department or office to be reached through a PBX attendant. The customer may
name another individual in place of the original called party, or may agree to talk to another station
through a PBX attendant, and the call is still charged as person-to-person. If the customer makes
arrangements in advance with a particular person or station for the establishment of a connection at a
specified time (appointment call), the call is charged as person-to-person.

Issued: December 2, 2004 Effective: January 1, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio



GENERAL SERVICES TARIFF

PUCONQO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 32
Original Page 4
INTRALATA TOLL SERVICE

B. TERMS AND CONDITIONS {(Continued)
5. Third Party Billing

The calling party may request and arrange for an IntraL ATA Toll Service call to be billed to a third-party

as follows:

a. CQollect: The call may be charged to the called station account, provided the charges are accepted at the
called telephone number,

b. To a third telephone number: The call may be charged to a station other than the stations originating
and terminating the call upon authorization by the Company.

6. Emergency Calls

IntraLATA Toll Service calls to Governmental Emergency Service Agencies are provided at no charge
when the calls meet the criteria in following:

a. Call is to fire-fighting, police, Ohio State Highway Patrol, or emergency squad services (as designated
by the appropriate governmental agency), provided that the called party answers emergency service
calls on a personally attended (live) twenty-four hour basis, 365 days a year.

b. Call is for an emergency meaning that the call is of short duration in order to seek assistance under
conditions that threaten hmman life and/or property and requires prompt corrective action.

7. Limited Conversation

The Company reserves the right to limit the length of conversations in times of emergency if a shortage of

facilities occurs.
Issued: December 2, 2004 Effective: January 1, 2005
1In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC Public Utilities Commission of Chio



GENERAL SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 32
Original Page 5
INTRALATA TOLL SERVICE
C. RATES AND CHARGES
1. Per Minute Rates
Initial Minute: $021
Additional Minutes, Each: 0.21

Note: A 70% discount applies for communication-impaired customers, calls placed through the
Telephone Relay Service and certain TDD calls as defined in B.2.d of this section.

2. Service Charge

Operator-Handled Calls, per Call:  §2.50

Issued: December 2, 2004 Effective: January 1, 2005
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Termitories LLC Public Utilities Commission of Ohio



GENERAL SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 33
2nd Revised Page 1

Cancels 1st Revised Page 1
CALL FORWARDING DELUXE SERVICE
A. GENERAL
Call Forwarding Deluxe Service is available from the Company in the Sprint Service Area..

Call Forwarding Deluxe Service is available from the Company in the SBC Service Area A (except in the Oxford (03]
Fxchange). <}

B. TERMS AND CONDITIONS

Call Forwarding Deluxe Service ("CFD") provides the capability to forward incoming calls to numbers that are
unable to utilize the standard call forwarding feature. Call Forwarding Deluxe is primarily designed to forward
calls made to DID and DID-type service numbers. However, the service may be utilized on any fype of
telephone line, trunk and/or channel,

Call Forwarding Deluxe is offered subject to the following limitations:
1. It may be provided only when compatible with the equipment configuration at the customer's premises.

2. It will be provided only where Telephone Company central office and nctwork facilities required to provide
Call Forwarding Deluxe are already in place.

3.  When calls are being forwarded intra-office, the number of calls that can be forwarded simultaneously is
equal to the number of trunks in the customer’s system that are arranged to receive calls and are equipped to
pravide the Call Forwarding Deluxe feature.

4. When calls are being forwarded inter-office, the number of calls that can e forwarded simultaneocusly is
equal to the number of trunks in the customer's system that are arranged to receive calls and are equipped to
provide the Call Forwarding Deluxe feature.

C. RATES AND CHARGES
Initial
Charge Monthly
{Note 2) Charge USOC

Per Individual Number $30.00 $10.00 WZEA2

Per Number Block (See Note 1) 60.00 20.00 WZEASB

Note 1: This charge applies only when Call Forwarding Deluxe is associated with a complete block of
DID numbers (twenty numbers) or Centrex numbers (fen numbers). Any other combination of

mumbers will be billed at the individual number rate.
Note 2:  All nonrecurring charges will be waived in the Lebanon Exchange through Febrary 29, 2008.

Note 3: Call Forwarding Deluxe Service is not available in the Oxford Exchange. {C)
Issued: May 4, 2007 Effective: May 7, 2007
In accordance with Case No,
D. Scott Ringo, Jr., Assistant Secretary 07-540-TP-ZTA, issued by The
Cincinnati Bell Extended Termritories LLC Public Utilities Commission of Chio

On May 4, 2007



GENERAL SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 34
Original Page 1
811 SERVICE

A. GENERAL

811 Service is a three-digit local dialing arrangement that allows local exchange end users to reach a state
service center that provides advance excavation notice services. The 811 code was assigned, pursuant to
Federal Communications Commission (FCC) Order in CC Duocket 92-105, to provide a one call system (“call
before you dig” service) for excavators and the peneral public to notify facilities operators in advance of
cxcavation activitics. The Company provides the routing for calls made to 811 to the service center. The
Company does not operate the 811 Service center.

811 calls cannot be placed using 1+ calling, 0+ calling, 0~Operator Assisted Calling, or 101 XXXX calling.
Ceriain equipment, such as coin telephones and PBXs, may require special programming to allow 811 calling.
B. TERMS AND CONDITIONS

811 service can only be accessed for calls originating on the Company’s network, either from end user
customers who directly purchase the Company’s service or from customers of other LECs that resell the
Company’s services.

The Company will make every effort to route 811 calls to the appropriate service center. The Company’s only
obligation under 811 Service is to attempt to transmit the call to the appropriate service center. However, the
Company will not be held responsible for routing mistakes, service interruptions, or other intervening acts that
may interfere with telephone service and/or completion of the call.

The Company is not responsible for redirecting or otherwise handling 911 and other calls misdialed or
misrouted as 811 calls. The 811 Service center is responsible for developing an appropriate method for
responding to 8§11 calls placed in error or due to cusiomer confusion.

The Company’s provision of 811 Service shall not be interpreted, construed, or regarded, either expressly or
implied, as being for the benefit of or creating any Company obligation toward, or any right of action on behalf
of, any third person ar legal entity including end users of the Company or any other carriers or service
providers.

The Company’s liability with respect to 811 Service, including damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or faihires or defects in facilities provided by the
Company, shall be limited to the terms set forth in Section 2, part B of this tariff.

There is no charge for 811 Service, and 811 calls will not result in local measured service usage charges.

Issued: May 3, 2007 Effective: May 3, 2007

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 07-538-TP-ATA, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

[ssued on May 3, 2007



GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 35

Original Page 1

211 COMMUNITY INFORMATION AND REFERRAL SERVICES

A, DESCRIPTION

L.

211 Community Information and Referral Service (211) is a local telephone exchange communications
service that allows local exchange end users to reach the 211 service provider (cusiomer) by dialing only
the abhreviated dialing code two-one-ane {2-1-1)

211 Service is an intelligent routing service that determines the central office serving the calling party,
converts the 211 dialed digits to a Routing Telephone Number (RTN), and then uses the RTN to complete
the call over the Public Switched Network to a call center designated by the 211 Service customer.

211 Service is an optional service that may be purchased only by Approved Community Information and
Referral Service Providers (Provider) for use in providing community information and referral services to
the public by way of veice grade facilities.

211 Service calls cannot be placed from the following types of services:

a. 1+ and 0+ Calling
b. 0-operator Assisted Calling
¢. 101XXXX Cailing

Certain equipment, such as coin telephones and PBXs, may need special programming to allow 211 calling.

All 211 Service abbreviated dialing code calls shall be local in nature and shall not result in any IntraLATA
toll, Interl ATA ioll, or pay-per-use charges to Telephone Company subscribers. 211 Service calls will not
result in local measured service charges where Telephone Company subscribers” service plans include such
charges as part of their local exchange service,

B. TERMS AND CONDITIONS

1.

The Approved Community Information and Referral Service Provider shall make writlen application for
211 Service 1o the Telephone Company. The application shall identify all central offices where the
provider seeks to offer 211 Service. The Approved Community Information and Referral Service Provider
may establish 211 Service in all, some, or none of the Telephone Company’s central offices. However, the
Telephone Company generally will not provide 211 Service to only a portion of a central office. Generally
211 Service must be provided throughout the entire central office area. Because telephone central office
boundaries do not necessarily match the boundaries used by an Approved Community Information and
Referral Provider, providing 211 Service for the entire area served by & central office may result in the
Approved Community Information and Referral Service Provider receiving calls from geographical areas it
does not serve,

Issued: May 24, 2007 Effective: June 24, 2007

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 07-631-TP-ATA, issued by The
Cincinnati Bel! Extended Territories LI.C Public Utilities Commission of Ohio

May 24, 2007




GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 335
Original Page 2

211 COMMUNITY INFORMATION AND REFERRAL SERVICES
B. TERMS AND CONDITIONS (Continued)
2. The 211 Service application must include:

a. Acknowledgement that a new application is required if the Approved Community Information and
Referral Service Provider desires to change the telephone number to which the 211 abbreviated dialing
code is translated.

b. The location(s) of the Approved Community Information and Referrat Service Provider call ceater(s)
where the 211 calls made from the Telephone Company’s exchange(s) will be routed.

¢. Acknowledgement that the PUCO’s assignment of the 211 abbreviated dialing code may be recalled at
any time,

3. When the Approved Information and Referral Service Provider makes an application for 211 Service ina
Telephone Company centrai office, the Approved Information and Referral Service Provider shall supply
the Telephone Company with a ten (10} digit telephone number for terminating the 211 calls. The
Telephone Company will configure its network so that all 21 1 calls within the ceniral office being served
are routed to the provided telephone number. This number must terminate within the local calling area of
the wire center being served, or otherwise provide for toll free calling to the Provider. If the Provider
desires to route calls cutside the local calling area of the wire center being served, the Approved
Information and Referral Service Provider shall establish foreign exchange service, a toll free telephone
number, e.g. an 800 number, or other means to complete the call without charge to the customer placing the
211 call.

4, The Telephone Company will route 211 Service calls otiginating from end users on its local exchange
network whether the end users purchase service directly from the Telephone Company or from another
T.ocal Exchange Carrier (LEC) reselling Telephone Company service.

S. The Telephone Company can only make 211 Service available to end users who are located within the
Telephone Company’s service area and who are connected (o the Telephone Company’s network, The
Approved Information and Referral Service Provider must make arrangements with the appropriate service
provider(s), e.g. other LECs or wireless providers, to establish 211 calling for end users located in areas
outside the Telephone Company’s serving area or on other networks, e.g. CLEC or wireless networks.

6. 211 Service is provided on the condition that the Approved Information and Referral Service Provider
subscribes to termination facilities and lines in sufficient quantities to adequately handle calls to the 211
Service without interfering with or impairing any services offered by the Telephone Company. One path is
available for each line subscribed to by the Approved Information and Referral Service Provider.

Issued: May 24, 2007 Effective: June 24, 2007

In accordance with Case No.
D. Scott Ringe, Jr., Assistant Secretary 07-631-TP-ATA, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

May 24, 2007




GENERAL SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 35

Original Page 3

211 COMMUNITY INFORMATION AND REFERRAL SERVICES

B. TERMS AND CONDITIONS (Continued)

7.

10.

11.

12.

13.

4.

15.

211 Service does not provide calling number information to the Approved Information and Referral Service
Provider.

The Approved Information and Referral Service Provider shall develop an appropriate method for
responding to 211 Service calls placed in error or due to customer confusion.

The Approved Information and Referral Service Provider shall comply with all present and future rules
pettaining to abbreviated dialing codes adopted by the Federal Communications Commission in rulemaking
proceedings CC Docket No. 92-105, CC Docket No. 00-256, and otherwise, including any and all
requirements to relinquish the 211 abbreviated dialing code in the event of a national assignment contrary
to that made by the PUCO.

The customer obligations and indemnifcation language of Section 2, B.3 of this tariff are fully applicable to
Approved Information and Referral Service Providers ordering 211 Community Information and Referral
Services under this section of the tariff.

211 Service is provided solely for the benefit of the Approved Information and Referral Service Provider.
Pravision of 211 Service by the Telephone Company shall not be inferpreted, constructed, or regarded,
either expressly or implied, as being for the benefit of creating any Telephone Company obligation toward
any third person or legal entity other than the Approved Information and Referral Service Provider.

The Approved Information and Referral Service Provider is responsible for obtaining all necessary
permissions, licenses, written consents, waivers, releases and all other rights from all persons whose work,
statements, or performances are used in connection with the 211 Service, and from all holders of
copyrights, trademarks, and patents vsed in connection with said service.

The Telephone Company reserves the right to discontinue service in accordance with Section 2, D.6 of this
tariff.

A minimum service period of one month applies to 211 Service.

There is no charge associated with 2t 1 Service.

Issued: May 24, 2007 Effective: June 24, 2007

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 07-631-TP-ATA, issued by The
Cincinnati Bell Extended Temitories L.I.C Public Utilities Commission of Chio

May 24, 2007




GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINMATI BELL TELEPHONE COMPANY Section 35

Original Page 4

211 COMMUNITY INFORMATION AND REFERRAL SERVICES

C. OBLIGATIONS AND LIABILITY OF THE TELEPHONE COMPANY

1.

The Telephone Company shall provide 211 Service within thirty (30) days of receipt of the Approved
Information and Referral Service Provider’s compleied application(s) for service.

The Telephone Company does not undertaks 1o answer and forward 211 Service calls but furnishes the use
of its facilities to enable the Approved Information and Referral Service Provider to respond to such calls at
the Approved Information and Referral Service Provider’s established call centers.

When a 211 Service call is placed by the calling party via interconnection with an interexchange carrier, the
Telephone Company cannot guarantee the completion of the 211 Service call, the quality of the call, or any
features that may otherwise be provided with 211 Service.

Telephone Company undertakes no responsibility for the inspection or constant monitoring of facilities to
discaver errors, defects, or malfunctions in service. The Approved Information and Referral Service
Provider shall make such operational tests as, in the judgment of the Approved Information and Referral
Service Provider, are required to determine whether the Telephone Company's facilities are functioning
properly for the Provider’s use. The Approved Information and Referral Service Provider shall prompily
notify the Telephone Company in the event it believes that the Telephone Company’s facilities are not
functioning properly.

The Telephone Company’s liability with respect to 211 Service shall be limited to the terms set forth in
Section 2, B. of this tariff.

The Commission’s assignment of and the Approved Information and Referral Service Provider’s use of the
211 abbreviated dialing code is subject to preemption by the Federal Communications Commission. The
Telephane Company shall not be liable to the Approved Information and Referral Service Provider for any
damages that may be incurred or result from national assignment of the 211 abbreviated dialing code,

Issued: May 24, 2007 Effective: June 24, 2007

In accordance with Case No.

D. Scott Ringo, Ir., Assistant Secretary 07-631-TP-ATA, issued by The
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

May 24, 2007
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Home Phone Pak, Residential
Hunting Service, Residential

Identity of Customer-Announcement Facilities
Individual Case Basis (ICB) Arrangements
Intercept Service, Basic

Interception of Calls, Temporary

Imierruption Service, Local Operator - Residential
IntralATA Toll Service

Introduction
QOriginal Page 5
Section Page
3 3
2 1
3 14
3 12
3 19
11 1
10 1
3 14
5 22
s 23
8 10
17 1
20 1
21 1
3 9
5 1
4 1
10 6
5 22
4 )
6 2
9 1
3 18
7 4
15 t
15 i
12 1
23 1
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EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

Subject

Late Payment Fee

Liability Limitations

Lifeline {See Service Connection Assistance)
Listings, Directory

Local Calling Arcas

Local Directory Assistance Service, Residential
Local Exchange Services

Local Service Freeze

Long Distance Alert

Long Distance (Toll) Service

Maintenance and Repairs

Maintenance of Service Charge

Map of Exchanges Within Serving Area
Measured Service

Message Waiting Indicator

Minimum Telephone Service Standards
Multiple Directory Numbers per Line {(MDNL)

900 Blocking - Call Blocking

911 Service

National Directory Assistance (NDA) Service, Resideniial
Non-Address Service, Residential

Non-List Service, Resideniial

Non-Published Service, Residential

Nonresidence and Residence Service Definition
Non-Routine Installation and/or Maintenance

Obligation and Liability of Company

Operator Verificaton/Interruption Service, Residential
Qvertime

Ownership and Use of Service and Equipment

Introduction
Criginal Page 6
Section Pape
5 13
3 2
5 17
12 1
4 5
11 2
5 1
§ 21
8 7
23 1
3 16
5 14
94 2
5 4
8 9
3 19
8 10
14 1
21 1
11 5
10 10
10 10
10 10
3 10
7 4
3
17 1
3 16
4 4
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Subject

Packages (See Bundles)

Payment for Service

Payphone (Public Telephone) Service
Per Call Number Privacy

Per Line Number Privacy

Phone Pak, Residence

Primary (Directory) Listings

Priority Call

Priority Forward

Promotions - Local Exchange Services
Public Telephone (Payphone) Service

Quict Time

Regulations, General

Remote Call Forwarding, Residential

Repeat Dialing (*66)

Residence and Nomresidence Service Definition
Restoral of Service

Returned Check Charge

Reveal Privacy Management Service

Reverse Search Directory Assistance Service

School Discounts - Public, Parochial, and Private
Selective Call Acceptance, Residential

Service Area A

Service Area B

Service Availability, Areas Served

Service Conmection Assistance

Service Irregularities and Interruptions

Special Equipment and Arrangements

Speed Calling

Suspension of Service (Vacation Service)

INDEX

Introduction
Original Page 7

Section Page
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INDEX

Subigct

211 Community Information and Referral Service
Talking Call Waiting

Telephone Number, Change

Three Way Calling

Tier Classification

Tier Definition

Toll Limitation

Toll Restriction, Residential

Toll Service, Intral ATA

Use of Connecting Company Lines
Use of Service and Facilities

Vacation Service (Suspension of Service)
Verification Service, Local Operator - Residential
Voice Mail Support Package

Wire Tap lnvestigation

Intraduction
Original Page 8
Section Page
19 i
8 16
5 6
8 16
2 8
2 7
3 17
13 1
23 1
3 3
3 4
5 19
12 1
8 16
3 18
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CINCINNATI BELL EXTENDED TERRITORIES LLC Introduction
Original Page 9
EXPLANATION OF SYMBOLS USED IM THIS TARIFF
The following symbols are used in this tariff for the purpose indicated below:
C - To signify changed regulation.
D - To signify discontinued rate or regulation,
I - To signify increased rate.
M -  To signify a move in the location of text.
N - To signify new rate or regulation.
R - To signify reduced rate.
T -  To signify a change in text but no change in rate or regulation.
\
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary {(18-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008
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PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section |
Original Page 1
APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
communications service by Cincinnati Bell Extended Territories LLC to customers within the state of Ohio pursuant
to PUCO Case No. 06-1345-TP-ORD. Local exchange services will be provided only in those areas in which a
valid interconnection agreement is in effect.

The specific counties in which service is provided are as follows:

Butler

Clark
Clinton
Greene
Miami
Montgomery
Preble
Warren

Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio
March 28, 2008
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CINCINNATI BELL EXTENDED TERRITORIES LLC Section 2

Original Page 1

DEFINITIONS AND TIER CLASSIFICATIONS

A. DEFINITIONS
Certain terms used generally throughout this tariff are defined as follows.
Basic Local Exchange Service
Basic local exchange service has the same meaning as set forth in Section 4927.01{(A), Ohio Revised Code.
Central Office
A switching unit in a telecommunications system providing service to the general public, that has the
necessary equipment and operating arrangements for terminating and inferconnecting lines and trunks.
Central Office Line
A circuit used within a central office to connect to an individual line or any type of trunk.
Class of Service
The term used in describing exchange service with respect to the character of use to be made of the service.
The Company furnishes two classes of service: residence and non-residence.
Company
Cincinnati Bell Extended Territories LLC which is the issuer of this tariff.
Communication-Impaired Person
For purposes of this tariff, the definition of impaired refers o persons with communication impairments,
including hearing impaired, deaf, deaffblind, or specch impaired persons whose impairment prevents them
from communicating over the telephone without the aid of a telecommunications device for the deaf or text
telephone (TDD/TTY).
Commission
The Public Utilities Commission of Ohio (PUCO).
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No,
D Scott Ringo, Jr., Assistant Secretary (18-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008
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Original Page 2

DEFINITIONS AND TIER CLASSIFICATIONS

A. DEFINITIONS (Continued)

8.

10.

Continuous Property

The plot of ground occupied by the customer, together with any buildings upon it, which is not separated
by public highways or by property occupied by others. Ifa customer occupies properties on both sides of a
street, alley, highway, body of water, railroad right-of-way, etc., and the properties would otherwise be
continuous, these properties are treated as continuous property, provided local wire or cable facilities arc
used and the customer furnishes all local distribution pole line facilities or underground conduit required in
connection with the wire or cable.

For the purpose of determining the application of ¢harges, continuous property is additionally defined as
follows when apartments, office buildings, or shopping center malls occupied by more than one customer
are involved:
For residence service, the apartment occupied by the customer,
For nonresidence service, the space (single office, or two or more offices on the same or different
floors) occupied by the customer, whether or not it is separated by space occupied by others. If service
is being relocated and the customer vacates the space from which service is being relocated, the
relocation is considered o involve non-continuous property.

Contract

The service agreement between a cuslomer and the Company under which facilities for the customer’s use
are furnished, in accordance with the provisions of this tariff.

Customer

The person, firm, corporation or other entity that orders service and is responsible for the payment of
charges and for compliance with the Company’s tanff regulations.

Issued: April 2, 2008 Effective: Apri 2, 2008
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DEFINITIONS AND TIER CLASSIFICATIONS
A. DEFINITIONS (Continued)
11. Demarcation Point (Network Interface)

The point of demarcation and/or interconnection between Company communications facilities and ferminal
equipment, protective apparatus or wiring at a customet's premises. Company-installed facilities at or
constituting the demarcation point will consist of wire or a jack conforming to Sub-part F of Part 68 of the
FCC's rules. "Premises” as used in this section generally means a dwelling unit, other building or a legal unit
of teal property such as a lot on which a dwelling unit is located, as determined by the Company's reasonable
and nondiscriminatory standard operating practices, The "minimum point of entry” as used in this section will
be either (1) the closest practicable point to where the wiring crosses a property line or (2) the closest
practicable point to where the wiring enfers a multiunit building or buildings.

The Company's reasonable and nondiscriminatory standard operating practices will determine which of (1) or
(2) will apply. The Company is not prectuded from establishing reasonable classifications of multiunit
premises for purposes of determining which of (1) or (2) above will apply. Multiunit premises include, but
are not limited to, residential, commercial, shopping center and campus situations.

a. Single Unit Installations

For single unit installations existing as of December 27, 1991, and installations installed after that date,
the demarcation point will be a point within twelve inches of the protector or, where there is no protector,
within twelve inches of where the telephone wire enters the customer's preimises.

b, Multiunit Installations

1. Inmultiunit premises existing as of December 27, 1991, the demarcation point will be determined in
accordance with the Company's reasonable and nondiscriminatory standard operating practices;
provided, however, that where there are multiple demarcation points within the multionit premises, a
demarcation point for a customer will not be further inside the customer’s premises than a point
twelve inches from where the wiring enters the customer's premises.

2. In muyltinnit premises in which wiring is installed after December 27, 1991, including additions,
modifications and rearrangements of wiring existing prior to that date, the multiunit premises owner
will determine the location of the demarcation point or paints. The multiunit premises owner will
determine whether there will be a single demarcation point location for all customers or separate
locations for each customer; provided, however, that where there are multiple demarcation points
within the multiunit premises, a demarcation point for a customer will not be further inside the
customer’s premises than a peint twelve inches from where the wiring entets the customer's premises.

Issued: April 2, 2008 Effective: April 2, 2008
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Original Page 4

DEFINITIONS AND TIER CLASSIFICATIONS

A, DEFINITIONS (Continued)

12

13.

14.

15.

16.

17.

Directory Listing
The publication in the alphabetical directory of information pertaining to a customer's telephone number.

Exchange

A unit established for the administration of telecommunications service in a specified area, which usvally
embraces a city, town, or village and its environs. It consists of one or more central offices together with ihe
associated plant used in furnishing telecommunications service within that area.

Exchange Access Line

Denotes all equipment and facilities from the centrat office line up to and inchuding the Company-provided
and maintained netwark interface or demarcation point on a customer's premises, encompassing the central
office line and all lines connected to a central office line for access to an exchange.

Individual Case Basis (ICB)

A service arrangement in which the regulations, ratcs and charges are developed based on the specific
circumstances of the customer’s situation

Initial Service Period

The minimum length of time a customer is obligated to pay for service whether or not the customer retains
the service for the minimum length of time. Unless stated otherwise in thig tariff, the minimum period is 30
days.

Interconnection

Local traffic exchange that provides the ability for another local exchange provider to terminate local traffic
on the Company's network. In order to qualify for local traffic exchange, the call must be originated by an
end user of a company that is authorized (certified) by the PUCO to provide local exchange service, and
originates and terminates within a local calling area of the Company.

Issued: April 2, 2008 Effective: April 2, 2008
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DEFINITIONS AND TIER CLASSIFICATIONS
A. DEFINITIONS (Continued)
18. Local Calling

A completed call or telephonic communication between a calling station and any other station within the
local service area of the calling station.

19, Local Exchange Carrier (LEC)
A company that furnishes local exchange telephone service,

20. Network Interface Device (NID)
A jack conforming to Sub-part F of Part 68 of the FCC's rules provided by the Company as part of the LEC
network. It will be located on the customer’s premises and is considered to be the termination of the LEC
network if installed by the Company. (See Demarcation Point)

21. Non-Recurring Charges

The one-time initial charges for service or facilities, including but not limited to charges for construction,
installation, or special fees.

22. PUCO
The Public Utilities Commission of Ohio. Also referred to as the “Commission.”
23, Recurring Charges

The monthly charges to the customer for services, facilities and equipment, which continue on the agreed
upon duration of the service,

24. Service Commencement Date

The first day following the dale on which the Company notifies the customer that the requested service or
facility is availabte for use. This will be no later than five days following the request, unless extended by
the customer’s refusal to accept service which does not conform 1o standards st forth in the service order
or this lariff, in which case the Service Commencement Date is the date of the customer’s acceptance of
service. The parties may mutually agree on a substitute Service Commencement Date.

Issued: April 2, 2008 Effective: April 2, 2008
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DEFINITIONS AND TIER CLASSIFICATIONS
A. DEFINITIONS (Continued)
25, Service Order Charge

A charge 1o a customer when ordering select services. The charge is applicable per order on subsequent
orders.

26. Services
The Company’s telecommunications services offered on the Company’s network.
27. Termination Charge

A charge applied to a customer when service is terminated before the expiration of the initial service
period, or a charge applied where a basic termination charge is specified.

Issued: Aprl 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
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B. TIER CLASSIFICATION

1. Tier Definition

Original Page 7

DEFINITIONS AND TIER CLASSIFICATIONS

The Company’s services are divided into three categories in accordance with the Commission’s
Competitive Retail Service Rules, 4901:1-6 0.A.C. The three categories and the price flexibility for each
category are as follows:

Tier 1 Core:

Tier 1 Non-Core:

Tier 2:

Non-Tier:

Rates for Tier | Core services may change subject to a zero-day notice filing so long
as the rate is below the maximum rate shown in this tariff,

Rates for Tier | Non-Core services are not subject to any rate cap and may be priced
at market based rates subject to a zero-day notice filing.

Rates for Ticr 2 services are not subject to any rate cap and may be priced at market
based rates subject ta a zero-day notice filing.

Rates for Non-Tier services are governed by the rules for non-specific service
charges, or by rules and regulations established in other proceedings. Non-Tier
services include carrier-to-cartier access services, public telephone service,
construction, 911, late payment fees, and returned check fees, Tier pricing rules do
not apply to these services.

Tier 1 or Tier 2 services included in this tariff are shown in the following Tier Classification Table. Tier 1
services are further identified in the tariff with the current prices and the maximum prices for these
services. Non-Tier services are not included in this tabie because tier pricing rules do not apply to these
services. Detariffed services are shown in the Company’s Service Agreements.

Issued: April 2, 2008

Effective: April 2, 2008
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DEFINITIONS AND TIER CLASSIFICATIONS
B. TIER CLASSIFICATION (Continued)
2. Service Classification
Setviee Description
Basic Local Exchange Service*

Access Line - Non-Residence (Flat Rate Service)
First Lines (Accounts with Three Lines or Less)

Access Line - Residence (Flat Rate Service)
First, Second, and Third Lines
Fourth Line and Above

Access Line - Residence (Measured Rate Service)
First, Second, and Third Lines
Fourth Line and Above

Sectioh 2

Original Page 8
Section Tier
s 1

5 1

5 2

5 1

5 2

* Classification applies to monthly rates as well as to charges 10 ¢stablish service and associated

nonrecwring service charges.

Issued: April 2, 2008 Effective: April 2, 2008
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Original Page 0
DEFINITIONS AND TIER CLASSIFICATIONS
B. TIER CLASSIFICATION (Continued)
2. Service Classification (Continued)
Servige Description Section Tier
Call Blocking - Customer Reguested 14 2
Call Transfer Service 8 2
Change Billing Arrangement
Non-Residence First Lines (Accounts with Three Lines or Less) 5 1
Residence First, Second, and Third Lines 5 1
Residence Fourth Lines and Above 5 2
Residence Bundled Services 5 2
Change Telephone Number
Non-Residence First Lines (Accounts with Three Lines or Less) 5 1
Residence First, Second, and Third Lines 5 1
Residence Fourth Lines and Above 5 2
Residence Bundled Services 3 2
Complete Connections, Residence - All Services and Options 6 2
Custom Connections, Residence - All Services and Options 6 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
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Section 2
Original Page 10

DEFINITIONS AND TIER CLASSIFICATIONS

B. TIER CLASSIFICATION (Continued)

2. Service Classification (Continued)

Service Description Section Tier
Custom Calling
Anonymous Call Rejection 8 2
Anywhere Call Forwarding 8 2
Call Biock 8 2
Call Forwarding Busy Line 8 2
Call Forwarding Don't Answer 8 2
Call Forwarding Variable 8 2
Call Return 8 2
Cal] Tracing 8 1
Call Transfor Service 8 2
Call Waiting 8 1
Call Waiting Deluxe 8 2
Caller ID - Calling Name and Number 8 2
Distinctive Ringing 8 2
Message Waiting Indicator 8 2
Per Call Number Privacy 8 1
Per Line Number Privacy 8 1
Priority Call 8 2
Priority Forward 8 2
Quiet Time 8 2
Repeat Dialing 8 2
Reveal Privacy Management Service 8 2
Speed Calling 8 P
Talking Call Waiting 8 2
Three-Way Calling 8 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
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DEFINITIONS AND TIER CLASSIFICATIONS
B. TIER CLASSIFICATION (Continued)
2. Service Classification (Continued)
Service Description Section Tier
Directory Assistance (DA) Service
Business Category Search 11 2
Call Completion 11 2
Local DA Service* 11 2
National DA Service 11 2
Reverse Search 11 2
* Classification is for DA usage. Access to 411 is Tier 1 Noncore,
Directory Listings
Additional Listings - All Types 10 2
Non-Address Service 10 2
Non-List Service 10 2
Non-Published Service 10 1
Primary Listing Changes
Non-Residence First Lings (Accounts with Three Lines or Less) 10 1
Residence First, Second, and Third Lines 10 1
Residence Fourth Lines and Above 10 2
Residence Bundled Services 10 2
Primary Listing - Extra Line Matter 10 2
Dual Service 17 2
Hunting Feature for Basic Local Exchange Service 9 2
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
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DEFINITIONS AND TIER CLASSIFICATIONS
B. TIER CLASSIFICATION (Continued)
2. Service Classification (Continued)
|
| Service Description Segtion Tier
|
Intercept Services - Temporary Interception of Calls 15 2
Maintenance of Service Charge 5 2
Message Waiting Indicator 8 2
Operator Services
Interrupt 12 2
Verification 12 2
Remote Call Forwarding 16 2
Restoration Charge (For Denial of Service)
Non-Residence First Lines (Accounts with Three Lines or Less) 5 1
Residence First, Second, and Third Lines 5 1
Residence Fourth Lines and Above 5 2
Residence Bundled Services 5 2
Selective Call Acceptance 18 2
Suspension and Restoral of Service (Residence Vacation Service) 5 2
Toll Restriction 13 2
Issued: April 2, 2008 Effective: April 2, 2008
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Origimal Page |
REGULATIONS

A, GENERAL
1. The regulations in Section 3 apply to all services contained within this tariff unless otherwise noted.
2. Revisions to this tariff which affect neither the service to subscribers (customers) nor the rate,
classification, or charge to subscribers (customers) are authorized without further Order of the Commission.
These revisions will be made in accordance with the Order granting such authority.

Such revisions include:

a.  Additions, deletions, corrections or rearrangements of items listed under Table of Contents, Index,
Explanation of Symbols, and Explanation of Abbreviations;

b. Reatrangements or corrections in paragraph references, headings, or numerical designations; and
c. Changes to reflect revisions in names of other companies and in the names of exchanges of other
companies approved by this Commission in connection with applications filed by other telephone
companies.
Each revision will be effective on the date to be shown on the revised tariff sheets covering the changes
3. A move to a different continuous property is charged for as new installation of service. A new initial

period applies at the new location and & termination charge applies at the okl location, except as provided
for elsewhere in this tariff, if the move occurs prior to the expiration of the initial service period.

Issued: April 2, 2008 Effective: April 2, 2008
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REGULATIONS

B. OBLIGATION AND LIABILITY OF COMPANY

1.

Liability Limitations

Approval of language contained in this tariff by the PUCO does not constitute a determination by the
Commission that the limitation of liability imposed by the Company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also the court's responsibility to determine the validity of
any exculpatory clauses,

Availability of Facilities

The Company's obligation to furnish service or 10 continue to furnish service is dependent on its ability to
obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to provide for
the installation of those facilities required incident to the furnishing and maintenance of that service.

Service Irregularitics and Interruptions

The services and facilities furnished by the Company are subjeci to the terms, conditions, and limitations
herein specified. The Company incorporates by reference, and will adhere to, the guidelines for subscriber
billing adjustments as found in Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.

No credit allowance will be made for internuptions due to electric power failure, where by the provisions of
this tariff, the customer is responsible for providing clectric power.

The liahitity of the Company for damages arising out of mistakes, omissions, interruptions, delays or errors,
or defects in transmission occurring in the course of furnishing service or facilities, and not caused by the
negligence of the customer, or of the Company in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision, will in no event exceed an amount equivalent to the
prapartionate charge to the customer for the period of service during which the mistake, omission,
interruption, delay or error, or defect in transmission occurs.

The customer indemnifies and saves the Company harmless against claims for libel, slander, or
infringement of copyright arising from the material transmitted over its facilities; against claims for
infringement of patents arising from combining with, or using in connection with, facilities of the
Company, apparatus and systems of the customer; and against all other claims arising out of any act or
omission of the customer in connection with the facilities provided by the Company; and against any and
all losses from damage to the customer's facilities or equipment attached or conngcted to facilities furnished
by the Company.

Issued: April 2, 2008 Effective: April 2, 2008
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REGULATIONS

B. OBLIGATION AND LIABILITY OF COMPANY (Continued)
4. Transmitting Messages

The Company does not undertake to transmit messages but offers the use of its facilities for
communications between its customers.

5. Use of Connecting Company Lines

When the lines of other companies are used in establishing connections to points not reached by the
Cuompany's lines, the Company is not liable for any act or omission of the other company or companies.

6. Defacement of Premises

The Company is not liable for any defacement or damage to the customer's premises resulting from the
existence of the Company's equipment and associated wiring on such premises, or from the installation or
removal thereof, when such defacement or damage is not the result of the Company's negligence.

When the customer is a tenant and requests an installation that could, in the opinion of the Company, result
in damage to the property of the owner, the customer must obtain, prior to installation, a written r¢lease
from the owner or his authorized agent absolving the Company of liability.
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REGULATIONS

C. USE OF SERVICE AND FACILITIES

1. Ownership and Use of Service and Equipment

a.

General

Equipment and lines fumnished by the Company on the premises of a customer are the property of the
Company, whose agents and employees have the right to enter the premises at any reasonable hour for
the purpose of installing, inspecting, maintaining, or repairing the equipment and lines, or upon
termination of the service, for the purpose of removing the equipment or lines.

Equipment furnished by the Company must, upon termination of service for any cause whatsocver, be
refurned to it in good condition, except for reasonable wear and tear.

Customer-provided equipment or protective circuitry may be connected to the telecommunications
network in accordance with provisions of the Federal Communications Commission's registration
program, as are now in effect or may become effective.

Resale

All services in this tariff are available for resale by PUCO certified Competitive Local Exchange
Catriers (CLECs) on a non-discriminatory basis at the rates and charges shown in this tariff, nnless
otherwise noted in this tariff.

This tariff does not permit the purchase of local residential service for resale as business service by a
certified local exchange carrier or any other entity. Neither does this tariff permit the purchase of
lifeline telephone service, i.e. Service Connection Assistance, for resale to other than qualifying
lifeline customers. Such resale is prohibited.
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5 REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)

2. Comnections of Cusiomer-Provided Terminal Equipment and Communications Systems

a. General Provisions

L.

General

Customer-provided terminat equipment, communications systems, and inside wire may be
connected at the customer's premises to telecommunications services furnished by the Company,
where the connections are made in accordance with the provisions of Part 68 of the Federal
Communications Commission's (FCC's) Rules and Regulations, and any Company tariffs.

Responsibility of the Customer

The customer is responsibie for the installation, operation and maintenance of any customer-
provided terminal equipment, communications system, and inside wire. No customer-provided
terminal equipment, communications systems, or inside wire or combinations thereof may require
change in or alteration of the equipment or services of the Company, cause electrical hazards to
Company personnel, damage to Company equipment, malfunction of Company billing equipment,
or degradation of service to persons other than the user of the subject terminal equipment or
communications system, the calling or called party. Upon notice from the Company that
customer-provided terminal equipment, cammunications system, or inside wire is causing such a
hazard, damage, malfunction or degradation of service, the customer must make whatever changes
are necessary to remove or prevent the hazard, damage, malfunction or degradation of service.

The customer is responsible for the payment of a Maintenance of Service Charge as provided in
Section 5 of this tariff for visits by a Company employee to the customer's premises when a
service difficulty or trouble report resulis from the use of customer-provided terminal equipment,
communications system, or inside wire.

The Customer assumes the risk of loss of service, damage to property or death or injury of the
Customer or the Customer's agent with respect to operation and maintenance of any
customer-provided terminal equipment, communications system, or inside wire. The customer
will save the Company harmless from any and all liability, claims, or damage suits arising out of
the customer’s operation and maintenance of any customer-provided terminal equipment,
communications system, or ingide wire.
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REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)
2. Connections of Customer-Provided Terminal Equipment and Communications Systems {Continued)
a. General Provisions (Continued)
3. Responsibility of The Company

Telecommunications services are not represented as adapted to the use of customer-provided
terminal equipment or communications systers. Where customer-provided terminal equipment or
communications systems are used with telecommunications services, the responsibility of the
Company is limited to fumishing service components suitable for telecommunications services
and to the maintenance and operation of service components in a proper manner for those services.
Subject to this responsibitity, the Company is not responsible for (1) the through-transmission of
signals generated by the customer-provided terminal equipment or communications systems, or
for the quality of, or defects in this transmission; or (2) the reception of signals by customer-
provided terminal equipment or communications systems; or (3) address signaling, where this
signaling is performed by customer-provided signaling equipment.

At the customer’s request, the Company will provide the interface parameters needed to permit
customer-provided terminal equipment to operate properly with the Company's
telecommunications services.

The Company may make changes in its telecommunications services, equipment, operations or
procedures, where these changes are consistent with Part 68 of the FCC's Rules and Regulations.
If changes made by the Company can be reasonably expected to render any customer's
communications system or terminal equipment incompatible with telecommunications services, or
require modification or alteration of the customer-provided communications systems or terminal
equipment, or otherwise materially affect its use or performance, the customer will be given
adequate notice of the changes in writing, to allow the customer an opportunity to maintain
uninterrupted service,

4. Recording of Two-Way Telephone Conversations

The recording of two-way ielephone conversations is governed by state and federal laws and

regulations.
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REGULATIONS

C. USE OF SERVICE AND FACILITIES (Coentinued)
2. Connections of Customer-Provided Terminal Equipment and Communications Systems (Continued)
a. General Provisions (Continued)
5. Violation of Regulations

When any customer-provided terminal equipment or communications system is used with
telecommunications services in violation of any of the provisions in this Section 3, the Company
will take whatever immediate action is necessary for the protection of the telecommunications
network and Company employees, and will promptly notify the customer of the violation.

The customer must discontinue use of the terminal equipment or communications system or
correct the violation and must confirm in writing to the Company within 10 days, following the
receipt of written notice from the Company, that such use has ceased or that the violation has been
corrected. Failure of the customer to discontinue such use or to correct the vislation and to give
the required written confirmation to the Company within the time stated above will result in
suspension of the customer's service until the customer complies with the provisions of this tariff.

b. Connections of Registered Equipment

The term "Registered Equipment" denotes equipment which complies with and has been approved
within the registration provisions of FCC Part 68.

Customer-provided registered terminal equipment, registered protective circuitry, and registered
communications systems may be directly connected to the telecommunications netwark at the
customer premises, subject to FCC Part 68.

¢. Premises Wiring Associated With Registered Communications Systems

Premises wiring is wiring which connects separately-housed equipment entities or system components
to one another, or wiring which connects an equipment entity or system component with the telephone
network interface or demarcation point not within an equipment housing. All premises wiring,
whether fully protected or unprotected, must be installed in compliance with FCC Part 68.

Customers who intend to connect premises wiring other than fully protected to the telephone network
must give advance notice to the Company in accordance with the procedures specified in FCC Part 68
or as otherwise anthorized by the FCC.
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REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)
3. Use of Customer Local Exchange Service

a. Customer Local Exchange service, as distinguished from public telephone service, is furnished only
for use by the customer, the customer's family, employees or representatives, persons residing in the
customet's houschold, or guests of the customer, except as the use of the service may be extended to:

1. Patrons, as opposed to tenants, of the customer where the use of the service by the patron is
incidental to his patronage of the customer. No charge except for reimbursement of toll charges
may be made by the customer to the patron for such nse.

2. Patrons of the customer, and to the public in general, in connection with automatic dialing
telephone units arranged for the origination of calls only to preselected telephone numbers,

3. Medical dootor employees of the customer (hospital) for the conduct of their private practice on
the premises of the customer (hospital).

4. Another parly on a different premises, to provide for answering calls during the customer's
absence. A termination of this type is fummished only with the understanding that outward calls are
not to be placed from it, and on the condition that separate exchange service is available to the
other party on the same premises,

5. A communications commeon carrier in the provision of overseas data message service.

6. Students, faculty members or employees who reside in dormitories or other residential quarters
owned, leased, or under control of a college or university.

b. The Company will refuse to install service, or to permit service (0 remain, on premises of a public
nature, where the equipment is located so that the public in general, except as stated in Section 3, Part
C.3.a above, may make vse of the service.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE
1. Application for Service

The Company may refuse an application for service if objection is made by or on behalf of any
governmental authotity to furnishing the service.

An application for service becomes a contract upon the establishment of service. Meither the contract nor
any righis acquired under it may be assigned or transferred in any manner except as specifically provided
for in this tariff. Requests for additional service, when established, become a part of the original contract,
except that each item of additional service is furnished subject to payment of applicable charges. Any
change in rates or regulations authorized by legally constituted authorities acts as a modification of all
contracts to that extent, without further notice.

If an applicant has an ounistanding account with the Company, the Company reserves the right to reject
application for service until the amount due for local services included in this tariff has been paid in full.

A contract for service may be transferred to another member of the family in the case of residence service
and to another individual, partnership, association, or corporation in the case of nonresidence service. No
billing adjustment for local exchange service previously furnished will be made and the new customer must
assume all outstanding indebtedness of the original customer. No charge applies to service transferred in
accordance with these provisions.
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REGULATIONS

D, ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
2. Application of Nonresidence and Residence Rates

Although the location of a customer's telephone service or the type of directory listing desired may in most
cases Serve as a satisfactory basis for determining whether nonresidence or residence rates apply, final
determination will be based on the criteria below.

a. Nonresidence Rates

Telephone service is classified and charged for as nonresidence when a nonresidence listing is
furnished, Telephone service is also classified and charged for as nonresidence when:

1. The service is:

a. Used regularly in the pursuit of monetary gain from an occupation, commercial activity, or
industrial effort; or

b. Used primarily in conjunction with a nonprofit activity of a service, organizational,
professional, institutional, or charitable nature; or

¢.  Advertised regularly for the purpose of soliciting calls to the customer’s telephone number;

and
2. The customer is not:
a. A customer of other nonresidence telephone service used in the principal conduct of the
activity in which the customer is engaged; or

b.  An employee or a representative of a customer of other nonresidence telephone service used
in the principal conduct of the activity in which the customer is engaged.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
2. Application of Nonresidence and Residence Rates {Continued)
b. Residence Rates

Telephone service is classified and charged for as residence at all residences when the conditions
requiring a nonresidence classification as set forth in Section 3, Part D.2.a preceding are not present.

Telephone service is also classified and charged for as residence when furnished at any location as an
access 10 a repeater controi and/or autopatch facility of a bona fide amateur radio operator,
organization or society duly licensed as a primary station by the FCC as an amateur radio station
pursuant to FCC Part 7. The Company may request a copy of the amateur radio station license prior
to the installation of service.

When it is determined that a residence service customer is using the service in such a manner that it
should be classified and charged for as nonresidence service under the above provisions, the Company
will notify the customer that it will reclassify the service of the customer to nonresidence and will bill
the customer the appropriate nonresidence rates. In the event the customer refuses to pay the
applicable nonresidence rates, the Company may temporarily deny or discontinue the service under the
provisions of this tariff applicable to payment for service.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
3. Deposits

The Company wilt comply with the Minimum Telephone Service Standards (MTSS), Chapter 4901:1-5
0.A.C. with respect to the establishment of service and the requirements to establish creditworthiness.

The Company may, in order to safeguard its interests and in accordance with the MTSS, Chapter 4901:1-5
0.A.C., require an applicant or a customer to make a suitable deposit to be held by the Company asa
guarantee of the payment of charges. Such deposit will be in accordance with the individual service history
method as described in the MTSS. The fact that a deposit has been made in no way relieves the applicant
or customer from complying with the Company's regulations concerning the prompt payment of bitls on
presentation. Simple interest at the rate of 3.0% per annum is paid for the period during which a cash
deposit is held by the Company. However, no interest is paid on deposits held for less than six months,
When the contract is ierminated, or after one year of satisfactory payments, whichever is earlier, the
amount of the deposit and any accrued intetest is credited to the customer's account and any credit balance
which may remain is refunded. The Company will review annually each active account for which a deposit
is being held and wilt refund the deposit plus accrued interest for qualified customers in the form of a check
or credit.

4. Telephone Numbers

The customer has no property right in the telephone number which is assigned by the Company, or any
right to continuance of service through any particular central office, and the Company reserves the right to
change the telephone number or the central office designation, or both, of a customer whenever it deems it
necessary to do 8o in the conduct of its business.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

5. Payment for Service

The Company incorporates, by reference, and will adhere to, the guidelines for subscriber bills, as found in
Minimum Telephone Service Standards (MTSS), Chapter 4901:1-5 O.AC.

a.

The customer is responsible for payment monthly, in accordance with Section 3, Part 5.c, of all charges
for facilities and services furnished the customer, inchuding charges for services originated or charges
accepled at such facilities.

Bills are rendered monthly and include charges for local service for the current service month.

A subscriber's bill will not be due earlier than 21 days from the bill date printed on the bill. If the bill
is not paid by the due date, it then becomes past due.

Prior written notice, in accordance with the MTSS, Chapter 4901:1-3 O.A.C., will be given if service is
to be temporarily denied or the contract terminated for the non-payment of any sum due in accordance
with Section 3, Part D.6 following. Service will not be denied prior to seven days from the postmark
on the notice per MTSS Chapter 4901:1-5 O.A.C.

Partial payments will be administered in accordance with the MTSS, Chapter 4901:1-5 Q.A.C.

A subscriber who orders service or equipment installations, moves, or changes prior to the date of any
increase in the one time charge applicable to such work will be subject to the one time charge in effect
at the time the subscriber's order was received by the Company, provided the work is completed within
the Company's normal installation intesval in effect at the time the order was placed. However, if
subsequent to the effective date of the increase in the one time charge, the completion of such work is
delayed beyond the Company's normal installation interval and the delay is not caused by the
Company, the subscriber will then be subject to the one-time charge in effect at the time the work is
completed by the Company.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
6. Denial or Disconnection and Restoral of Service

a. Telephone service may be discomnected for subscriber nonpayment of charges not in bona fide dispute,
in accordance with the Minimum Telephone Service Standards (MTSS), Chapter 4501:1-5 O.A.C.

b. Service may be disconnected or refused when any of the following conditions exist, provided that the
Company notifies or atiempts fo notify the customer in accordance with the Minimum Telephone
Service Standards:

1. Violation of or noncompliance with the PUCO's regulations governing service supplied by the
Company;

2. Failure to comply with municipal ordinances or other laws pertaining to telecommunications
services;

3. Refusal by the subscriber to permit the Company necessary access io its facilities or equipment;

4. Failure to estahlish credit or make a deposit, when requested, for initial, current, or additional
scrvice;

5. When an emergency may threaten the health or safety of a person, s surrounding area, or the
Company's distribution system;

6. Inthe event of a subscriber's use of telecommumications equipment in a manner which adversely
affects the Company's equipment, its service to others, or the safety of the Company's employees
ot subscribers;

7. Inthe event of tampering with any facilities or equipment furnished and owned by the Company;
8. Violation of or noncompliance with the Company's rules or tarifts on filc with the commission.

The Company, under the provisions in Section 3, Part D.6, may either temporarily deny service or
terminate the contract without incurring any liability.

¢. If a subscriber or a member of the subscriber's household demonstrates that discommection of service
would be especially dangerous to his or her health, the Company will consider this circumstance when
offering extended payment arrangements to avoid disconnection. Payment arrangements will be
offered regardless of the credit class of the subscriber.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
6. Denial or Disconnection and Restoral of Service (Continued)

d. The Company reserves the right to discontinue or refuse service because of abuse or frandulent use of
service. Abuse or fraudulent use of service includes the use of service or facilities of the Company to
transmit a message or to locate a person or otherwise to give or obtain information without payment of
appropriate charges, or violation of any law or regulation pertaining to telecommunications service.

e. Service may not be refused, denied or disconnected for any of the following reasons:

1. Delinquency in payment for service by a previous occupant at the premises to be served, other
than a current member of the same household;

2. Failure to pay for a class of service different from that being provided to the location of the
account;

3. Failure to pay any amouni which, according to established payment dispute and resolution
procedures, is in bona fide dispute;

f. The Company incorporates by reference, and will adhere to, the Minimum Telephone Service
Standards, Chapter 4901:1-5 O.A.C. regarding the denial and disconnection of service.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
7. Maintenance and Repairs

The Company undertakes to mainiain and repair the equipment and facilities which it furnishes to
cusiomers pursuant to its tariffs. The customer is responsible for damages to equipment or facilities of the
Company caused by the negligence or willful act of the customer.

The customer may not rearrange, disconnect, remove, or attemy to repair, or permit others to rearrange,
disconnect, remove, or attempt to repair any equipment or facilities which the Company maintains ar
repairs pursuant to its tariffs, without the express consent of the Company.

If trouble develops and the customer has any equipment or facilities which the Company does not meintain
or repair, the customer will make appropriate tests to determine whether that equipment or facility is the
cause of the trouble before reporting an out-of-service or other trouble condition to the Company.

8. Special Equipment and Arrangements

Special equipment and arrangements requested by customers and not otherwise provided for in this tariff
may be furnished where possible, if not detrimentat to any of the services furnished by the Company, at
charges that are in addition to other applicable charges.

9. Overtime

For work performed outside the normal working hours of the Company at the request of the customer, the
additional expense incurred by the Company is charged to the customer in addition to other charges which
are applicable. In such cases, charges based on the cost of labor, materials, and other costs incurred by or
charged to the Company will apply. The customer will be notified in advance if such charges may apply.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
10. Toll Limitation
a. General
Toll Limitation is available in all Service Areas.
b. Service Description

Toll Limitation service will limit customers to eight hundred (800) minntes of unpaid toll usage. The
800 minute limitation is based on actual usage, not just usage that has already appeared on the
customer’s bill. The 800 minutes of usage consists of toll usage that is pravided by the Company or
any other toll provider for whom the Company provides billing service,

When a customer reaches a threshold limit of (ofl minutes, a message will be playad to that costomer
when they attempt to place their next toll call. This message will state that they have reached a
threshold number of minutes and have only a certain number of available minutes before Toll
Limitation is activated on their account. Additionally, the customer will be directed to contact the
Company if they have any questions.

Customers will be blocked from initiating toll calls after hanging up on any call that carries them past
200 minutes of accumulated unpaid toll minutes. Upon reaching the 800 minute limit, if the customer
is presubscribed to any toll carrier for which the Company is the primary billing agent for 1+ calling,
the customer will have both 1+ calling and dial around capabilities blocked. If the customer’s pre-
subscribed carrier is not a carrier for which the Company is the primary billing agent for I+ calling,
then only the customer's dial around access will be blocked. Once blocked, customers will not be able
to make toll calls again until they have paid the full amount of toll charges owed.

Access to local calling, emergency services (311), and "800 numbers will not be effected by this
restriction. Customers attempting to access restricted services. i.e. toll, will be automatically routed to
either a recorded announcement or a customer service representative for information regarding service
restoragion.

Customers may request Toll Limitation as a means of limiting their toll or the Company may
implement Toll Limitation to limit risk in regard 1o uncollectible accounts. The Company will inform
customers when they place an order for service if the customer is placed on Toll Limitadon. When a
customer is placed on Toll Limitation, the Company will send a letter to the customer outlining the
specifics of Toll Limitation.
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REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

10. Toll Limitation (Continued)

b.

Service Description (Continued)

Customers on Toll Limitation may be required to pay a deposit depending on their credit history and
Rule 4901:1-17-03 of the Ohio Administrative Code regarding credit establishment for residential
utility services. The amount of the deposit wiil be based on a minimum of 800 mimites of usage per
month or upon terms and conditions cstablished by the applicable toll provider.

Toli Limitation service initiated by the Company may be removed from a customer’s account upon
request ance the customer has had six months of service with satisfactory payment history.

11, Identity of Customer-Announcement Facilities

Use of Company facilities for public announcement service or non-public announcement service is subject
to the following conditions:

a.

For purposes of identification, exchange service customers who fransmit recorded announcements over
facilities provided by the Company must include in the recorded message the name of the organization
or individual responsible for the service and the address at which the service is provided.

Customers transmitting factual anmnouncements such as time, weather, stock market quotations, airline
schedules, and similar information arc cxcluded from the preceding conditions.

Failure to comply with the provisions of this tariff will be cause for termination of the service.
The Company will reveal on request, to the extent the information is available from its records, the

identity of the individual responsible for service with which announcement facilities have been
associated.

12, Wire Tap Investigation

‘When a wire tap investigation is made by the Company at the request of a customer, and no wire tap
trouble condition in Company equipment or facilitics can be found, the cost incurred for inspection of the
Facilities and equipment serving the customer may be charged to the customer.
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E. DIRECTORIES
1. Ownership and Use

The Company reserves the right to charge for directories issued in replacement of directoties defaced or
mutilated while in possession of customers.

2. Dismibution

The Company will furnish to its customers without charge only the directories required by the Minimum
Telephone Service Standards, Chapter 4901:1-5, O.A.C.

F. MINIMUM TELEPHONE SERVICE STANDARDS

The Company will provide service in compliance with the Minimum Telephone Service Standards, Chapter
4901:1-5, 0.A.C. as currently or prospectively established by the Commission,

G. CUSTOMER RIGHTS AND RESPONSIBILITIES

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Administrative Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio
Administrative Code 4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities”, These
rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.
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Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 4
Original Page 1

SERVICE AREA AND LOCAL CALLING AREAS
A. SERVICE AVAILABILITY
1. Exchanges Where Service is Available
The exchanges, or rale centers,- where the Company provides local exchange services are as follows:

Beavercreek
Bellbrook
Centerville
Dayton
Englewood
Fairborn
Framklin
Lebanon
Mason
Miamisburg-West Carrollton
Middletown
Monroe
Morrow
Oxford
South Lebanon
Springfield
Tipp City
Trenton
Trotwood
Troy
Yandalia
Xenia

Wilmington

The rate center/exchange area maps and boundary definitions of the Lebanon, Mason, Morrow, and South
Lebanon exchanges are as defined in Embarq’s PUCO No. 6, Local Exchange Taritf or any tariff that may
supercede this tariff. The Englewood, Oxford, Tipp City, Trotwood, Troy and Wilmington exchanges are
as defined in Verizon’s Exchange Rate Tariff, PUCQ No. 6 or any tariff that may supercede this tariff. The
rate center/exchange area maps and boundary definitions of the ather exchanges listed above are defined in
AT&T Tariff, PUCG No. 20, Part 4, Section 6 or any tariff that may supercede this tariff.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

Section 4
Original Page 2

SERVICE AREA AND LOCAL CALLING AREAS

A. SERVICE AVAILABILITY (Continued)

2. Map of Exchanges within Cincinnati Bell Extended Territories LLC’s Serving Area
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Issned: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Terntories LLC

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issued by the
Public Utilities| Commission of Ohio
March 28, 200




EXCHANGE SERVICES TARIFF
PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 4
Original Page 3
SERVICE AREA AND LOCAL CALLING AREAS
A. SERVICE AVAILABILITY (Continued)
3. Service Areas
The availability of certain services is limited in certain areas due to the availability of specific facilities and
the method of service provisiomng. Service is only available where facilities permit.
The exchanges, or rate centers, within the Company’s serving area are classified into Service Areas to
reflect the service availability and applicable rates, as follows:
a, Service Area A
The exchanges in Service Area A are the following:
Lebanon
Mason
Morrow
South Lebanon
Issued: April 2, 2008 Effective: April 2, 2008
In accordancd with Case No.
D. Scott Ringo, Jr., Asgistant Secretary 08-369-TP-AlT A, issued by the
Cincinnati Bell Extended Territories LLC Public Utilitigs Commission of Ohio
March 28, 2008




CINCINNATI BELL EXTENDED TERRITORIES LLC

SERVICE AREA AND LOCAL CALLING AREAS

A. SERVICE AVAILABILITY (Continued)

3. Service Areas (Continued)

b. Service Area B

The exchanges in Service Area B are the following:

Beavercreek
Belibrook
Centerville
Dayton
Englewood
Fairborn
Franklin

Miamisburg-West Carrollton

Middletown
Monroe
Oxford
Springfeld
Tipp City
Trenton
Trotwood
Troy
Vandalia
Xenia
Wilmington

EXCHANGE SERVICES TARTFF
PUCCNO. 1

Section 4
Original Page 4

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: April 2, 2008

In accordance with Case No.
03-369-TP-ATA, issued by the
Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 4

Original Page 5

SERVICE AREA AND LOCAL CALLING AREAS

B. LOCAL CALLING AREA

1. Local Cailing Area Definition

a.  All Exchanges Except Tipp City, Ttay, and Wilmington
The flat rate local calling area is the Greater Cincinnati-Dayton Local Calling Area as defined in this
section.
b. Tipp City Exchange
The flat rate local calling area is the Greater Cincinnati-Dayton Local Calling Area as defined in this
section plus the Christiansburg Fxchange in Ohio.
¢. Troy Exchange
The fiat rate local calling area is the Greater Cincinnati-Dayton Local Calling Area as defined in this
section plus the Christiansburg, Covington, Piqua, and Pleasant Hill Exchanges in Ohio.
d. Wilmington Exchange
The flat rate local calling area is the Greater Cincinnati-Dayton Local Calling Area as defined in this
section plus the Blanchester, Clarksville, Martinsvitle, New Vienna, Sabina, and Wilmington
Exchanges in Ohio.
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 03-369-TP-ATA, issued by the
Cincinnati Betl Extended Territories LL.C Public Utilities Commission of Ohio

March 28, 2008



CINCINNATI BELL EXTENDED TERRITORIES LLC

EXCHANGE SERVICES TARIFF
PUCONO. 1

Section 4
Original Page 6

SERVICE AREA AND LOCAL CALLING AREAS

B. LOCAL CALLING AREA (Continued)

2. Greater Cincinnati - Dayton Local Calling Area Definition

For local calling purposes, the Greater Cincinnati - Dayton Local Calling Area is comprised of the
following rate centers and the Cincinnati Metropolitan Area, as defined in Section 4, B.3.

Beavercreek
Belibrook
Bowersville
Brookville
Butlerville
Catawba
Cedarville
Centerville
Dayton
Donnelsville
Englewood
Enon
Fairborn
Farmersville
Fayetteville
Felicity
Franklin
Germantown
Gratis
Jamestown
Laura
Lebanon
Lewisburg
Liberty
Mason
Medway
Miamisburg-West Carrollton
Middletown

Monroe
Morning Sun
Morrow

New Burlington
New Carlisle
New Lebanon
North Hampton
Oxford
Phillipsburg
Pitchin

Pori William
South Charleston
South Lebanon
South Vienna
Springfield
Spring Vatley
Tipp City
Tremont City
Trenton
Trotwood

Troy

Urbana
Vandalia
Waynesville
West Alexandria
West Milton
Xenia

Yellow Springs-Clifton

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: April 2, 2008

In accordance with Case Na.
08-369-TP-ATA, issued by the
Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LL.C Section 4

Original Page 7

SERVICE AREA AND LOCAL CALLING AREAS

B. LOCAL CALLING AREA (Continued)

3. Cincinnati Metropolitan Area Definition

For local calling purposes, the Cincinnati Metropolitan Area as used in this section of the tariff is defined
by Cincinnati Bell Telephone Company’s ILEC service area. The specific exchanges included in the

Cincinnati Metropolitan Area are as follows:

Qhio Exchanges

Bethany

Bethel

Cinginnati
Clermont
Hamilton

Harrison (See Note 1)
Little Miami
Newtonsville
Reily (See Note 2)
Seven Mile
Shandon
Williamsburg

Kentucky Exchanges

Alexandria

Boone

Butler

Falmouth

Glencoe

Independcnce
Kentucky Metropolitan
Walton

Warsaw

Williamstown

Note 1: Includes the Indiana portion of this exchange. The Indiana portion of this exchange is also
known as the West Harrison exchange.

Note 2: Includes the Indiana portion of this exchange. The Indiana portion of this exchange is also

known as the Peoria exchange.

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnaii Bell Extended Temitories LLC

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issued by the
Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES L1C Section 4

Original Page 8

SERVICE AREA AND LOCAL CALEING AREAS
B. LOCAL CALLING AREA (Continued)
4. Greater Cincinnati - Dayton Local Calling Area Map
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.

D. Scoit Ringo, Jr., Assistani Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2003



EXCHANGE SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

Section 4
Original Page 8

SERVICE AREA AND LOCAL CALLING AREAS

B. LOCAL CALLING AREA (Continued)

4, Greater Cincinnati - Dayton Local Calling Area Map

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issued by the
Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 1
LOCAL EXCHANGE SERVICE

A EXCHANGE ACCESS LINES

1.

General

In Service Area A, Exchange Access Lines may be purchased individually or as part of a bundled service
package.

In Service Area B, Exchange Access Lines may only be purchases as part of a bundled service package.
Individual acgess lines are not available in Service Area B.

Terms and Canditions

Exchange Access Lines inctude the serving central office line equipment and all outside plant facilities
including the network interface necessary to connect the serving central office to the customer's premises.

Touch Tone capability is provided at no extra charge on all Exchange Access Lines.

Exchange Access Lines provide access to and usage of 911 services where available, access to operator
services and directory assistance, and access to telecommunications relays service.

Exchange Access Lines allow for presubscription 1o toll services and access to interexchange toll providers.
The local calling area for each exchange is shown in Section 4 of this tariff.

Local exchange services are only available where facilities permit and are subject to special construction
charges as described in Section 7 of this tariff.

A move to a different continuous property is charged for as new installation of service. A new initial
period applies at the new location and a termination charge applies at the old location, except as provided
{or elsewhere in this tariff, if the move occurs prior to the expiration of the initial service period.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of QOhio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 2
LOCAL EXCHANGE SERVICE

A. EXCHANGE ACCESS LINES (Continued)
3. Raies and Charges
a. Service Area A
1. Nonresidence Flat Rate Service (Note 1)

Manthly
Tier Rate UsocC

a. All Exchanges Except Lebanon

First Lines 1 $49.75 1FB
b. Lebanon Exchange

First Lines 1 54.95 IFB

The nonrecurring charge to establish an Exchange Access Line, as shown in Part B of this section
of this tariff, is applicable for establishing new service.

Note : This tariff applies only to nonresidence accounts with three lines or less. See the
Company’s Nonresidence Service Agreement for nonresidence accounts with four or
more lines, and for second and third line pricing.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scoit Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 2-MAX
LOCAIL EXCHANGE SERVICE
A. EXCHANGE ACCESS LINES (Continued)
3. Rates and Charges (Continued)
a. Service Area A (Continued)
1. Nonresidence Flat Rate Service
MAXTMUM
Monthly
Tier Rate Usoc
First Lines 1 £ 99.50 1FB
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bel? Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5

Original Page 3
LOCAL EXCHANGE SERVICE
A, EXCHANGE ACCESS LINES (Continued)
3. Rates and Charges (Continued)
a. Service Area A (Continued)
2. Residence Flat Rate Service
Monthly

Tier Rate usoc
a.  All Exchanges Except Lebanon
First, Second, and Third Lines 1 $24.95 1FR
Fourth Line and Above 2 2495 1FR
b. Lebanon Exchange
First, Second, and Third Lines L 29.99 1FR
Fourth Line and Above 2 26.99 1FR

The nonrecurring charge to establish an Exchange Access Line, as shown in Part B of this section
of this tariff, is applicable for establishing new service.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringe, Jr., Assistant Secretary 03-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Qhio

March 28, 2008



EXCHANGE SERVICES TARIFF

CINCINNATI BELL EXTENDED TERRITORIES LLC

PUCONC. 1

Section 5
Original Page 3-MAX

LOCAL EXCHANGE SERVICE

A. EXCHANGE ACCESS LINES (Continued)
3. Rates and Charges (Continued)
a. Service Area A (Continned)

2. Residence Flat Rate Service

First, Second, and Third Lines

Fourih Line and Above

MAXIMUM

Monthly
Tier Ratg USOC

1 $49.90 1IFR

2 -— 1FR

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Fxtended Territories TLC

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issucd by the
Public Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 4
LOCAL EXCHANGE SERVICE
A, EXCHANGE ACCESS LINES (Continued)
3. Rates and Charges (Continued)
a. Service Area A (Continued)
3, Residence Measured Rate Service
a. All Exchanges Except Lebanon

Tier  Rate

Fitst, Second, and Third Lines, Monthly Rate 1 $35.80

Fourth Line and Above, Monthly Rate 2 3.80

Usage Rate, Per Minute of Use (See Note) 1 0.03

Note 1: Measured Rate Service Usage Charges of $0.03 per minute of use apply to all
originating local service cails and are in addition to the monthly rate for local
service. Charpeable time includes the initial minute plus the additional minutes or
fraction thereof, if any. Measured Rate Service customers ntilizing operator
completion of local calls will be charged measured rate service usage charges for the
completed call plus any applicable operator surcharges.

The nonrecurring charge to establish an Exchange Access Line, as shown in Part B of this
section of this tariff, is applicable for establishing new service.

b. Lebanon Exchange

Measured Rate Access Lines are not available in the Lebanon exchange.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territorics LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
i CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 4-MAX
%
LOCAL EXCHANGE SERVICE
A. EXCHANGE ACCESS LINES (Contitiued)
3. Rates and Charges (Continued)
a. Service Area A {Continued)
3. Residence Measured Rate Service
MAXIMUM
Tier Rate
First, Second, and Third Lines, Monthly Rate 1 31760
Fourth Line and Above, Monthly Rate 2 -—
Usage Rate, Per Minute of Use (See Note) 1 0.06
|
|
|
|
|
|
\
\
\
\
|
|
|
|
Issued: April 2, 2008 Effective: April 2, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 5
LOCAL EXCHANGE SERVICE

A. EXCHANGE ACCESS LINES (Continued)
3. Rates and Charges (Continued)
b. Service Area B

Individual Exchange Access Lines are not available in Service Area B. Access lines are only available
as part of a bundled service offering.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCO NO. |
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 6

LOCAL EXCHANGE SERVICE

B. EXCHANGE ACCESS LINES - NONRECURRING CHARGES
A move to a different continuous property is charged for as new installation of service. A new initial period
applies at the new location and a termination charge applies at the old location, except as provided for elsewhere
in this tariff, if the move occurs prior to the expiration of the initial service period.
1. Service Area A

a. Nonresidence Service - First Lines

This tariff applies only to nonresidence accounts with three lines or less. See the Company’s
Nouresidence Service Agreement for nonresidence accounts with four or more lines, and for second

and third line pricing.
Tier Rate (Notg)
1. To establish or move an Exchange Access Line, per line 1 $49.75
2. To change telephone number associated with an Exchange 1 12.25
Access Line, per telephone number
3. To change billing arrangements associated with Exchange 1 12.25

Note:  If more than one of the non-recurring charges applies for work requested ai the same time,
only one charge (the highest applicable} will apply.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Ir., Assistant Secretary 08-369-TP-ATA, issucd by the
Cincinnati Bell Extended Territories LLC Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO, 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 6-MAX
LOCAL EXCHANGE SERVICE
B. EXCHANGE ACCESS LINES - NONRECURRING CHARGES (CONTINUED)
1. Service Area A (Continued)
a. Noaresidence Service - First Lines {Continued)
MAXIMUM
Tier Raie (Note)
1. To establish or move an Exchange Access Line, per line 1 $99.50
2. To change telephone number associated with an Exchange 1 24.50
Access Line, per telephone number
3. Tochange billing arrangements associated with Exchange 1 24.50

Note:  If more than one of the non-recurring charges applies for work requested at the same fime,
only one charge (the highest applicable) will apply.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LLC Public Utilities Cominission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC Section 5
Original Page 7
LOCAL EXCHANGE SERVICE
B. EXCHANGE ACCESS LINES - NONRECURRING CHARGES (Continued)
1. Service Area A (Continved)
b. Residence Service
Tier Rate (Note)

1. To establish or move an Exchange Access Line,
per line
First, Second, and Third Lines 1 $2570
Fourth Line and Above 2 25.70
Bundled Services, e.g., Complete Connections 2 25.70

2. To change from Flat Rate Service to Measured Service 2 12.25
or vice versa, per line

3. To change telephone number associated with an Exchange
Access Line, per telephone number
First, Second, and Third Lines 1 12.25
Fourth Line and Above 2 12,25
Bundled Services, e.g., Complete Connections 2 12.25

4. To change billing atrangements associated with Exchange
Access Lines, per line
First, Second, and Third Lines I 12.25
Bundled Services, e.g., Complete Connections 2 12.25
Fourth Line and Above 2 12.25

Note:  If more than one of the non-recurring charges applies for work requested at the same time,
only one charge (the highest applicable) will apply.

Issued: April 2, 2008 Effective: April 2, 2008

In accordance with Case No.
D. Scatt Ringo, Jr., Asgistant Secretary 08-369-TP-ATA, issued by the
Cincinnati Bell Extended Territories LL.C Public Utilities Commission of Ohio

March 28, 2008



EXCHANGE SERVICES TARIFF

PUCONO, 1

CINCINNATI BELL EXTENDED TERRITOQRIES LLC

LOCAL EXCHANGE SERVICE

Section 5
Original Page 7-MAX

B. EXCHANGE ACCESS LINES - NONRECURRING CHARGES (Continued)

1. Setvice Area A (Continued)

b. Residence Service (Continued)

1. To establish or move an Exchange Access Line,
per line

First, Second, and Third Lines
Fourth Line and Above
Bundled Services, ¢.g., Complete Connections

2. Tochange from Flat Rate Service to Measured Service
Or vice versa, per line

First, Second, and Third Lines
Fourth Line and Above

3. To change telephone number associated with an Exchange
Access Line, per telephone number

First, Second, and Third Lines
Fourth Line and Above
Bundled Services, e.g., Complete Connections

4. To change billing arrangements associated with Exchange
Access Lines, per line

First, Second, and Third Lines
Bundled Services, e.g., Complete Connections
Fourth Line and Above

MAXIMUM
Tier Rate

1 $51.40
2 -—

) -

1 $24.50
1 24.50
2 -

) -—

1 24.50
2 -

2 -

Issued: April 2, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories LLC

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issued by the
Pubiic Utilities Commission of Ohio
March 28, 2008



EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC

LOCAL EXCHANGE SERVICE

Section 5
Original Page 8

B. EXCHANGE ACCESS LINES - NONRECURRING CHARGES (Continued)

2. Service Area B

Residence Service

Noenrecurring

Service Order

Rate (Note 1)  Charge (Note 2)

a. To establish or move an Exchange Access Line, per line

b. Tochange telephone number associated with an Exchange
Access Line, per telepbone number

¢. To change billing arrangements associated with Exchange

Access Lines, per line

50.00 -

12.25 16.50

12.25 -—

Note 1: If more than one of the non-recurring charges applies for work requested at the same time, only
one charge (the highest applicable) will apply.

Note 2: The Service Order Charge is applied when establishing services or changing services. Services
where the Service Order Charge is applicable are noted in each section of this tariff. The Service
Order Charge per order is applicable on subsequent orders only.

Issued: April 2, 2008

D». Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Extended Territories L1.C

Effective: April 2, 2008

In accordance with Case No.
08-369-TP-ATA, issued by the
Public Utilities Commission of Ohio
March 28, 2008



