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GENERAL EXCHANGE TARIFF
PUCOMNO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
2nd Revised Page I1
Cancels 1st Revised Page 11
BASIC TEHEPHONE ASSISTANCE
D. LINK UP ASSISTANCE
2. Regulations {Continued)

¢. A customer eligible for Link Up may chooge one or both of the Link Up benefits identified in (§y)
paragraph D.1., above. '

consumer to receive the benefits of the Link Up program for a second or subsequent time only for a
principal place of residence with an address different from the addrass at which the Link Up Assistance
was provided previously.

d. The Telephone Campany’s Link Up Assi%ncc program shall allow a qualifying low-income (T)

e. The Telephone Company shall require, as proof of eligibility for Link Up Assistance, a document {T)
signed by the customer, certifying under p¢nalty of perjury that the customer is receiving benefits from

onc of the programs identified in paragraph 2.a., above; identifying the specific program or programs

from which the customer receives benefits! Additionally, any customer certifying income eligibility (D) (N)
under part D.2.b of this section nmst provifie documentation of eligibility within 15 business days of
the customer’s service establishment date o receive the Link Up benefits. Examples of acceptable

income documentation include the most ent.

Year's state or federal income tax re
Income statement from an employer of W-2;
Three consecutive months worth of pdy stubs;
Social Security staternent of benefits;
Veteran’s Administration statement of benefits;
Retirement/pension statement of benefits;

PSR W

Unemployment/'Workmen’s Compensption statement of benefits; or
Other legal document showing currenj income, e.g. divorce decree or child support document. 1))
f. Ifacustomer is simuitancously applying f§r both Link Up Assistance and any other Basic Telephone (T)

Assistance described in this section of the
verify eligibility for both programs.

iff, such customer may utilize the same document to (T)

g. Link Up Assistance customers are not restricted on the optional services to which they subscribe. {D

h.  This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of (T)
local residential service for resale as business service. Nor does this tariff permit the purchase of
lifeline telephone service, for resale to other than qualifying lifeline customers. Such resale is

prohibited.
Issued: May 13, 2005 Effective: June 21, 2005
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission.

of Ohio, April 6, 2005



GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
2nd Revised Page 12
Cancels 1st Revised Page 12
BASIC TELEPHOME ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM
1. General
a. The CBT Lifeline Residential Rate Program is a State of Ohio program that provides eligible
residential customers with the maximum contribution of federally available Lifeline assistance. The
specific benefits are:
A monthly discount of $7.00 on Flat Rate Residence Service as shown in CBT’s Exchange Rate
Tariff, PUCQ No. 3, Section 2. This discount consists of a CBT provided discount of $3.50, a
federal Lifeline discount of $1.75, and a federal matching contribution of $1.75.
An additional CBT-provided discount will be offered when appropriate to ensure that the net
price does not increase abave the Lifeline rates in effect on November 28, 2006. See Page 19 of
this scction for the monthly Lifeline rates.
A waiver of the monthly federal subscriber line charge.

A waiver of the nonrecurring charge to establish an exchange access line as shown in CBT's
Exchange Rate Tariff, PUCO No. 3, Section 2

Free toll limitation services (e.g. toll and/or 900 blocking) upon customer request.
A waiver of the Telephone Company's local exchange service deposit requirement.

b. This plan i3 provided pursuant to the rules for an elective alternative regulation plan for [LECs
established in Case No. 00-1532-TP-COIL

¢. RESERVED
d. RESERVED
Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory AfTairs (16-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006

(‘]'3)
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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17

3rd Revised Page 13
Cancels 2nd Revised Page 13

BASIC TELEPHONE ASSISTANCE

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)

2. Repulations

a.

The CBT Lifeline Residential Rate Program is available to residential customers who are currently
participating in one of the following assistance programs:

Medical Assistance (Medicaid), including any state program that might supplement Medicaid;
Food Stamps;

Supplemental Secvrity Income - blind and disabled (SSDI) or aged (SSI);

Federal Public Housing Assistance/Section §;

Home Energy Assistance Program (HEAP);

ok W e =

6. General Assistance, including disability assistance (DA);
7. Ohio Works First (formerly AFDC) or Temporary Assistance to Needy Families {TANF);
8. National School Lunch Program (NSL) - free lunch program.

The CBT Lifeline Residential Rate Program is also available to customers who do not receive benefits
from the programs shown in E.2.a above, but who have household income at or below 150% of the
poverty level. (Non-categorical).

Customers on the CBT Lifeline Residential Rate Program have the option to purchase Call Waiting,
Additionally, customers have the option to purchase other features for medical and/or safety reasons.
Requests to purchase vertical features for medical and/or safety reasons must be signed by the customer
self-certifying that the feature is necessary for medical and/or safety reasons. No other optional/vertical
features will be provided with the CBT Lifeline Residential Rate Program,

Reductions to cusiomer accounts through this program shall not produce a monthly rate that is below
zero.

The CBT Lifeline Residential Rate Program discount will apply to only one access line per household.

Issued: May 13, 2005 Effective: June 21, 20035

In accordance with Case No,

By: Christopher 8. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005

(D)
D)
(T)
()



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
1st Revised Page 14
Cancels Original Page 14

BASIC TELEPHOMNE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)

2. Regulations (Continued)

D)

D)

f.  The Telephone Company shall require, as proof of eligibility for the CBT Lifeline Residential Rate (1)
Program, a document signed by the customer, certifying under penalty of perjury that the customer is
receiving benefits from one or more of the qualifying programs listed in paragraph 2.a. above or that
they meet the non-categorical qualification stated in paragraph 2.b. above; identifying the specific
program or programs from which the customer receives benefits, and agreeing to notify the Telephone
Company if the customer ¢eases to participate in such program or programs and/or no longer meets the
non-categorical qualification. If a customer is applying for Lifeline based on income under part E.2.b {N)
of this section, the customer must provide documentation of eligibility. (See part E.3.b of this section
for additional information regarding the enrollment process for non-categorical customers and for
examples of acceptable income documentation.) N)

g. The Telephone Company is permitted to perform a verification audit of a customer already on the CBT
Lifeline Residential Rate Program. (T)

h. CBT Lifeline Residential Rate Program customers with past due biils for regulated local service (T)
- charges will be offered special payment arrangements for these past due balances. These arrangements
will consist of an initial payment not to exceed $25.00, before service is installed, with the balance for
the regulated local charges to be paid over six equal monthly installments. Lifeline castomers with past
due bills for toll service will be required to have toll restricted service until such past due toll charges
have been paid in full or until the customer establishes service with a subsequent ioll provider.

i.  This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of (1)
local residential service for resale as business service. Nor docs this tariff permit the purchase of
lifeline {elephone service, for resale to other than qualifying lifeline customers, Such resale is

prohibited.
Issued: May 13, 2005 Effective: June 21, 2005
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations {15-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2003



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
Original Page 15
BASIC TELEPHONE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
3. Emrollment Process
a. Program Qualified Customers

The enrollment process and rules in this part E.3.a apply only to customers who qualify for the CBT
Lifeline Residential Rate Program through one of the programs listed in part E.2.a of this section.

Current customers who convert to Lifeline will receive Lifeling benefits beginning on the day that the
customer requesis conversion to Lifeline.

New customers will begin receiving Lifeline benefits on the service establishment date.

The customer must submit a completed Lifeline application certifying eligibility to receive Lifeline
benefits within 15 husiness days of the reuest to establish Lifeline service. Customers who do not
submit the appropriate certification within 15 business days are subject to termination of Lifcline
benefits in accordance with the “Notice of Non-qualification” described in part E.3.c of this section.

b. Income Qualified (Non-categorical) Customers

The enrollment process and rules in this part E.3.b apply only to customers who qualify for the CBT
Lifeline Residential Rate Program through the income qualifier in part E.2.b of this section,

Customers enrolling in Lifeline through income eligibility must submit apprapriate documentation of
eligibility prior to receiving Lifeline benefits. Examples of acceptable mcome documentation include
the most current:

1. Year's state or federal income tax return;
2. Income statement from an employer or W-2;
3. Three consecutive months worth of pay stubs;
4.  Social Security statement of benefits;
5. Veteran’s Administration statement of benefits;
6. Retirement/pension statement of benefits;
7.  Unemployment/Workmen’s Compensation statement of benefits; or
B. Other legal document showing current income, e.g. divorce decree or child support docutnent.
Issued: May 13, 2005 Effective: Jumne 21, 2005
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issuad by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005




GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
Original Page 16

BASIC TELEPHONE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
3. Enrollment Process
b. Income Qualified (Non-categorical) Customers (Continued)

The customer must submit a completed Lifeline application certifying eligibility to receive Lifeline
benefits and the supporiing documentation verifying income eligibility within 15 business days of the
request to establish Lifeline service. Customers who return the appropriate documentation within 15
business days will receive Lifeline benefits retro-active to the date the customer requested Lifeline
service or to the date that service was established for customers who established new service.

Customers who do not submit documentation within 15 business days will not receive retro-active
Lifeline credits, Rather, Lifeline benefits will begin on the date the application and supporting
documentation is received by CBT,

Customers who submit insufficient documentation will receive notice in accordance with E.3.c of this
section. Customers who subsequently submit sufficient documentation will receive Lifeline benefiis
retro-active to the date the customer requested Lifeline service or to the date that service was
established for customers who established new service.

The Company will review all submitted documentation within 60 days.

Issued: May 13, 2005 Effective: June 21, 2005
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BRELL TELEPHONE COMPANY LLC Section 7
13t Revised Page 17
Cancels Original Page 17
BASIC TELEPHONE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
3. Emrollment Process
¢. Notice of Non-qualification
The Telephone Company shall provide written notification to customers that do not qualify for Lifeline
Assistance or that fail to submit acceptable documentation. The notice shall give customers an
additional 30-day opportunity to prave eligibility or dispute the company’s determination.
The written notification will include:
1. The earliest date termination of Lifeline benefits will occur if the customer has been receiving the
benefits or the last date the customer has to provide documentation to prove eligibility to receive

the benefits;

2. The reason(s) for termination of Lifeline benefits and any actions which the customer must take to
demonstrate continued eligibility;

3. Contact information for the Company; and

4. A statement consistent with the disconnect notice set farth in Minimum Telephone Service
Standards, Chapter 4901:1-5, 0.A.C., explaining who customers may contact in the event
of a dispute.

If a customer disagrees with the Company’s findings regarding eligibility for Lifeline Assistance, the
customer may file an informal/formal complaint with the Public Utitities Commission of Ohio.

Issued: Jamuary 9, 2008 Effective: January 9, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-0021-TP-ZTA, Issued by the
Cincinnati, Ohiop Public Utilities Commission

of Ohio, January 9, 2008

(D
(T}



GENERAL EXCHANGE TARIFF
PUCONOD. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17

Original Page 18

BASIC TELEPHONE ASSISTANCE

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continuad)

4, Verification for Continued Eligibility

The Company must notify customers at least 60 days prior to the company’s pending termination of the
customer’s Lifeline Assistance if the customer fails to submit acceptable documentation for continued
eligibility for benefits. Such notice will be separate from the bill and will include:

? a.

b.

The earliest date termination of Lifeline benefits would oceur;

The reason(s) for termination of Lifeline benefits and any actions which the customer must take to
demonstrate continued eligibility;

Contact information for the telephone company; and

A statement consistent with the disconnect notice requirements cutlined in the MTSS Chapter
4901:1-5, 0.A.C,, explaining who the customer should contact in the event of a dispute,

Should a customer fail to submit proper documentation within the 60~day period, the Company will
terminate the customer’s Lifeline benefits. Documentation received afier the 60-day period will be treated
as a new application for Lifeline benefits, and Lifeline benefits will resume on the date the documentation is

teceived.

| If a customer disagrees with the Company's findings regarding eligibility for Lifeline Assistance, the
} customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.

Issued: May 13, 2003 Effective: June 21, 2065
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005




GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
Original Page 19
BASIC TELEFHONE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
5. MONTHLY RATES
Tier Basic Monthly
(Note 2)
Rate Band 1
Residence Service
Flat Rate Individual Line - Lifeline
First Line
Cincinnati Exchange 1-Core (BLES Alt Reg) $9.95
Hamilton Exchange 1-Core (BLES Alt Reg) 995
Other Exchanges 1-Core 9.95
Rate Band 2
Residence Service
Flat Rate Individual Line - Lifeline
First Line
Cincinnati Exchange I—Core (BLES Alt Reg) 10.95
Hamilton Exchange 1-Core (BLES Alt Reg) 10.95
Other Exchanges 1-Core 10.95
Rate Band 3
Residence Service
Flat Rate Individual Line - Lifeline
First Line
All Exchanges 1-Core 11.95

Note 1: Monthly service rates include Touch Tone capability.

Note 2: Primary Lifeline access lines rates (including associated nonrecurring charges for service
establishment, service connection and service changes) are fixed at the rates in existence at the
time application is filed for BLES alternative regulation.

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D). Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission,

of Ohio, November 28, 2006




GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
Original Page 19-MAX
BASIC TELEPHONE ASSISTANCE
E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
5. MONTHLY RATES (Continued)
MAXIMUM
Tier Basic
(Note)
Rate Band 1
Residence Service
Flat Rate Individual Line - Lifeline
First Line
Cincinnati Exchange 1-Core (BLES Ali Reg) $995
Hamilton Fxchange 1-Core (BLES Ali Reg) 995
Other Exchanges 1-Cote 9.95
Rate Band 2
Residence Service
Flat Rate Individual Line - Lifeline
First Line
Cincinnati Exchange 1-Core (BLES Alt Reg) 10.95
Hamilton Exchange 1-Core (BLES Alt Reg) 10.95
Other Exchanges 1-Core 10.95
Rate Band 3
Residence Service
Flat Rate Individual Line - Lifeling
First Line
All Exchanges 1-Core 11.95

Note:  Primary Lifeline access lines rates (including associated nonrecurring charges for service
establishment, service connection and service changes) are fixed at the rates in existence at the
time application is filed for BLES alternative regulation.

Issued: August 7, 2006 Effective: Movember 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnpati, Chio Publi¢ Utilitics Commission

of Ohio, November 28, 2006




GENERAL EXCHANGE TAREFF
PUCO NO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 18

Criginal Page 1

SPECIAL REVERSED CHARGE TOLL SERVICE

A. GENERAL

1.

Special Reversed Charge Toll Service allows a customer in one exchange to arrange for patrons in one or
more other exchanges to be able to call him without paying a toll charge and without requesting reversat of
the charge.

This service is available only to customers to PBX service, or individual line service except semi-public
service.

The Telephone Company assigns a special call number designation for the use of patrons in each exchange
in which the transfer service is to be furnished.

Calls for the special number designation are accepted only when originated at station sets located in the
exchange to which the special number had been assigned and only calls placed by calling the special
number are considered as coming within the scope of the service.

Customers contracting for Special Reversed Charge Toll Service assume all charges for completed calls to
their special numbers.

B. RATES AND CHARGES

1.

Fach completed call made in connection with Special Reversed Charge Toll Service is charged for at the
established rate for a completed sent paid station-to-station operator-handled (ol call.

Initial Monthly
Charge Rate usoc
2. Special Reversed Charge Toll Service, $11.35 511.85 ENT
including one directory listing, if
desired, per each exchange for which
the service is furnished
3. Additional directory listings may be provided at charges shown in Section 6 of this tariff.
Issued: March 23, 1992 Effective: March 27, 1962
In accordance with Case No.
By: B. J. Stomebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NQ, &

CINCINNATI BELL TELEPHONE COMPANY Section 18

Information formerly appearing on this page

Appendix
1st Revised Page 1
Cancels Original Page 1

now appears in the Preface section of the Genera! Exchange Tariff.

Issued: Apnl 14, 1998

By: B. I. Stongbraker, Senior Vice President
Cincinnati, Ohio

Effective: April 14, 1998

In accordance with Case No.
96-809-TP-ALT, Issued by the
Public Utilities Commission
of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 19
Original Page 1
SUSPENSION OF SERVICE
A. GENERAL

1. Upon request of a customer, residence service may be suspended for periods of one or more months at a
given location, Service must be restored for at least one month between periods of suspension.

2. No outward ar inward service is furnished during the period of suspension.

3. Unless otherwise arranged for by the customer, parties calling the telephone number of the suspended
service will be advised that the service has been temporarily suspended.

4, Nonresidence service may not be suspended.

5. Rates and regulations applicable to suspension of service for Centrex residence service are shown in S¢ction
21 of this tariff.

B. RATES

1. The rate for service during the period of suspension is 50 percent of the regular rate for the service. Bills
are rendered at the reduced rate during the period of suspension.

2. A nonrecurring charge of $18.30 applies, which provides for the suspension and restoral of the residence
service. No premises charges apply for this service.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHOMNE COMPANY Section 19
Appendix

1st Revised Page 1

Cancels Original Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No,
By: B. ]. Stonebraker, Senior Vice President 96-899-TP-ALT, issuad by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 20
Original Page 1
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

A. GENERAL

1. The TSP System is a service developed to meet the requirements of the Federal Government, which
provides the regulatory, administrative and operational framework for the priority instailation and/or
restoration of National Security Emergency Preparedness (NSEP) telecommunications services. Priority
installation and/or restoration of NSEP telecommunications services will be provided in accordance with
Part 64,401, Appendix A, of the Federal Communications Commission's (FCC's) Rules and Regulations,

Regulations, rates and charges are as specified in FCC No. 35, Access Service Tariff, Section 10.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENFERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 20
Appendix

1st Revised Page 1

Cancels Original Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. 1. Stoncbraker, Senior Vice President 96-8399-TP-ALT, issued by the
Cincinnati, Ohio Public Utilitics Commission

of Ohio, April 9, 1993



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 21
1st Revised Page 1
Cancels Original Page 1*
Reserved (N}

*  Inaddition, this page reserves and cancels subsequent pages of this section as follows:

1st Revised Page 3 Original Page 3
2nd Revised Page 4 1st Revised Page 4
Ist Revised Page 5 Original Page 5
st Revised Page 6 Original Page 6
1st Revised Page 7 Original Page 7
1st Revised Page 8§ Original Page 8
lst Revised Page § Original Page 9
1st Revised Page 10 Original Page 10
15t Revised Page 11 Original Page 11
1st Revised Page 12 Original Page 12
1st Revised Page 13 Original Page 13
1st Revised Page 14 Original Page 14
1st Revised Page 15 Original Page 15

2nd Revised Page 16
2nd Revised Page 17

1st Revised Page 16
1st Revised Page 17

2nd Revised Page 18 13t Revised Page 18

2nd Revised Page 19 13t Revised Page 19

2nd Revised Page 20 1st Revised Page 20

2nd Revised Page 21 1st Revised Page 21

2nd Revised Page 22 1st Revised Page 22

2nd Revised Page 23 1st Reviscd Page 23

2nd Revised Page 24 18t Revised Page 24

2nd Revised Page 25 1st Revised Page 25

2nd Revised Page 26 1st Revised Page 26

1st Revised Page 27 Original Page 27

1st Revised Page 28 Original Page 28

2nd Revised Page 29 15t Revised Page 29

1st Revised Page 30 Original Page 30

2nd Revised Page 31 1st Revised Page 31

1st Revised Page 32 Original Page 32

13t Revised Page 33 Original Page 33

1st Revised Page 34 Original Page 34 :
2nd Revised Page 35 1st Revised Page 35 (N)

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President -- Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission
of Ohio, March 24, 2003



GENERAL EXCHANGE TARIFF
PUCO NO. §

CINCINNATI BELL TELEPHONE COMPANY Section 21
1st Revised Page 2
Cancels Original Page 2*

Reserved

*  In addition, this page reserves and cancels subsequent pages of this section as follows:

2nd Revised Page 36 1st Revised Page 36
2nd Revised Page 37 1st Revised Page 37
2nd Revised Page 38 Ist Revised Page 38
2nd Revised Page 39 13t Revised Page 39
2nd Revised Page 40 15t Revised Page 40
2nd Revised Page 41 1st Revised Page 41
2nd Revised Page 42 st Revised Page 42
2nd Revised Page 43 1st Revised Page 43
2nd Revised Page 44 1st Revised Page 44
1st Revised Page 45 Original Page 45
1st Revised Page 46 Original Page 46
Ist Revised Page 47 Original Page 47
1st Revised Page 48 Original Page 48
1st Revised Page 49 Original Page 49
2nd Revised Page 50 1st Revised Page 50
1st Revised Page 51 Original Page 51

Appendix 2nd Revised Page 1 Appendix 1st Revised Page 1

Issued: March 24, 2003 Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utlities Commission

of Ohio, March 24, 2003

By: Christopher S, Colwell, Vice President — Government Relations
Cincinnati, Qhio



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 22
4th Revised Page 1
Cancels 3rd Revised Page 1
A, RESERVED
Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 06-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 22
1st Revised Page 2
Cangels Original Page 2
B. RESERVED
Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B, J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The
Cincinnati, QOhio Public Utilities Commission

of Chio, April 9, 1998



GENERAI EXCHANGE TARIFF
PUCONG,. 8

CINCINNATI BELL TELEPHONE COMPANY Section 23

1st Revised Page 1
Cancels Original Page 1*

In addition, this page reserves and cancels subsequent pages of this section as follows:

2nd Revised Page 2 1st Revised Page 2
1st Revised Page 3 Original Page 3

1st Revised Page 4 Original Page 4
1st Revised Page 5 Original Page 5
1st Revised Page 6 Original Page 6
2nd Revised Page 7 1st Revised Page 7
15t Revised Page 8 Original Page 8
15t Revised Page 9 Original Page 9
1st Revised Page 10 Original Page 10
1st Revised Page 11 Original Page 11
1st Revised Page 12 Original Page 12
1st Revised Page 13 Original Page 13
1st Revised Page 14 Original Page 14
1st Revised Page 15 Original Page 15
1st Revised Page 16 Original Page 16
1st Revised Page 17 Original Page 17

1st Revised Page 18
1st Revised Page 19

Onginal Page 18
Original Page 19

1st Revised Page 20 Original Page 20

1st Revised Page 21 Original Page 21

1st Revised Page 22 Original Page 22

1st Revised Page 23 Original Page 23

1st Revised Page 24 Original Page 24

2nd Revised Page 25 1st Revised Page 25

2nd Revised Page 26 ist Revised Page 26

2nd Revised Page 27 1st Revised Page 27

2nd Revised Page 28 1st Revised Page 28

2nd Revised Page 29 1st Revised Page 29

2nd Revised Page 30 1st Revised Page 30

2nd Revised Page 31 1st Revised Page 31

2nd Revised Page 32 1st Revised Page 32

2nd Revised Page 33 1st Revised Page 33

2nd Revised Page 34 1st Revised Page 34

2nd Revised Page 35 1st Revised Page 35

Appendix 2nd Revised Page 1 Appendix ist Revised Page 1

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S, Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003



GENERAL EXCHANGE TARIFF
PFUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 24
Originel Page 1
CELLULAR INTERCONNECTION CHARGES
A. GENERAL
1. Landline direct-dialed intral ATA calls made by Telephone Company customers to certain cellular
telephone numbers will be charged the cellular interconnection charge subject to the conditions described in
this section.

B. DEFINITIONS

1. Landline Subscriber - A customer of the Telephone Company originating a direct dialed call that will
terminate at a cellular telephone number.

2. Cellular Interconnection Charge - A charge to the landline subscriber for the use of the Cellular Radio
Common Carrier's facilities. Also referred to as Calling Party Pays.

C. REGULATIONS

1. Billing of the cellular interconnection charge is subject to the Public Utilities Commission of Ohio approval
of:

The Southern Ohio Telephone Company, Wholesale Cellular Telecommunications Service Tariff
PUCONO. 1, 0r

The Cincinnati SMSA Limited Partnership, Wholesale Cellular Radio Telecommunications Service
Qhio Tariff FUCO NO. 8.

2. Calls involving a cellular interconnection charge will require the use of a 1+NXX-XXXX dizling pattern.

3. A specific contract between the Cellular Radio Common Carrier and the Telephone Company which
includes the details for settlement of the Cellular Interconnection Charge will be required.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 24
Original Page 2

CELLULAR INTERCONNECTION CHARGES
C. REGULATIONS (Continued)

4. Only direct-dialed intralLATA Telephone Company subscriber calls to cellular telephone numbers
associatcd with Calling Party Pays will be charged the cellular interconnection charge, Cellular
interconn¢ction charges will not be billed to the landline subscriber on calls originating from:

Coin sent paid calls

WATS calls

Operator handled calls

Calling card calls

Interexchange Carriers
International Telephone Companies
Other Telephone Companics

5. Each cellular interconnection charge call will be itemized on the landline subscriber's billing statement.

6. Cellular interconnection charges are not included in local exchange flat rate access line charges. When
cellular interconnection charge calls are placed from measured or message rate exchange lines, the usual
measured or message rate usage charges are not applicable, nor are such calls charpeable against any
measured or message rate usage allowance,

7. Cellular Interconnection Charges will be determined by rounding the message time to the next whole
minute.

8. Cellular Interconnection Charges to the landiine calling party for cellular usage are specified in the
following tariffs:

The Southern Ohio Telephone Company Wholesale Cellular Communications Service Wholesale Price
List PUCO NO. 1.

The Cincinnati SMSA Limited Partnership, Wholesale Cellular Radio Telecommunications Service
Wholesale Price List PUCO NO. 8.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Uiilities Commission

of Ohia, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 24

Original Page 3

PAGING INTERCONNECTION CHARGES

. GENERAL

1. Landline direct-dialed intral ATA calls made by Telephone Company customers to certain paging telephone
numbers will be charged the paging interconnection charge subject to the conditions described in this
section.

DEFINITIONS

1. Landline Subscriber - A customer of the Telephone Company originating a direct dialed call that will
terminate at a paging telephone number,

2. Paging Interconnection Charge - A charge to the landline subscriber for the use of the Paging Common
Carnier's facilities. Also referred to as Paging Party Pays.

REGULATIONS
1. Billing of the paging interconnection charge is subject to the Public Utilities Commission of Ohio approval.

2. Calls involving a paging interconnection charge will require the use of a 1+WNPA-NXX-XXXX dialing
pattern,

3. A specific contract between the Paging Radio Common Carrier and the Telephone Company which includes
the details for settlement of the Paging Interconnection Charge will be required and shall be filed with the

Commission.
Issued: February 21, 1995 Effective: March 24, 1995
In Accordance With Case No.
By: B. . Stonebraker, Senior Vice President 05-183-TP-ATA Issued by The
Cincinnati, Ohio Pubiic Utilities Commission

of Ohio on February 21, 1995




GENERAL EXCHANGE TARIFF
PUCONO. §

CINCINNATI BELL TELEPHONE COMPANY Section 24
Original Page 4

PAGING INTERCONNECTION CHARGES
C. REGULATIONS (Continued)

4. Only direct-dialed intraL ATA Telephone Company subscriber calls to paging telephone numbers associated
with Paging Party Pays will be charged the paging interconnection charge. Paging interconncction charges
will not be billed to the landline subscriber on calls originating from:

Coin sent paid calls

WATS calls

Operator handled calls

Calling card calls

Interexchange Carriers
International Telephone Companies
Other Telephone Companies

5. Eachpaging interconnection charge call will be itemized on the landline subscriber's billing statement.

6. Paging interconnection charges are not included in local exchange flat rate access line charges. When
paging interconnection charge calls are placed from measured or message rate exchange lines, the usual
measured or message rate usage charges are not applicable, nor are such calls chargeable against any
measured or message rate usage allowance.

7. Paging Interconnection Charges will be assessed per message.

8. Paging Interconnection Charges to the landline calling party for paging usage are specified in the following:

Issued: February 21, 1995 Effective: March 24, 1995
In Accordance With Case No.
By: B. J. Stonebraker, Senior Vice President 95-133-TP-ATA Tssued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio on February 21, 1995




GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 25
1st Revised Page 1
Cancels Original Page 1
CUSTOM CALLING SERVICE

A. GENERAL

1.

Custom Cailing Service features are offered only from selected offices where the Telephone Company has
arranged the facilities for this service, and are furnished subject to the availability of facilities.

Custom Calling Service includes one or more of the following service features

a.

Call Forwarding Variable Feature

Call Forwarding Variable permiis the customer to activate and deactivate a transfer of his or her
incoming calls to another telephone line. Because of transmission limitations, it is recommended that
the calls be transferred within the customer's local service area.

The Call Forwarding Variable customer is responsible for any applicable customer-dialed
station-to-station toll charge,

Three-Way Calling Feature

Three-Way Calling permits the customer to add a third party to an existing connection, thus
establishing a three-way conference call. Because of transmission limitations, it is recommended that
not more than one of the parties included in a three-way conference call be outside the local service
area of the customer establishing the call.

Customers may utilize Three-Way Calling on a subscription basis or on a pay-per-use basis. Customers
obtaining the service on a subscription basis order the service in advance and the feature is always
activated for their use. These customers incur a monthly charge and receive unlimited use of the Three-
Way Calling feature. Customers who obtain the service on a pay-per-use basis order Three-Way
Calling in advance and then activate the Three-Way Calling feature by dialing an activation code each
time they want to utilize Three-Way Calling. These customers incur a specific charge for each
activation (usage) of the Three-Way Calling feature but no monthly charge. The pay-per-use option is
only available whers facilities permit and at the option of the Telephone Company.

Speed Calling Feature
Speed Calling permits the customer to place local and message toll calls to a pre-selected group of

telephone numbers by dialing abbreviated codes. Speed Calling is provided in capacities of eight or
thirty telephone numbers.

Issued: September 1, 1994 Effective: October 2, 1994

By: B. I. Stoncbraker, Senior Vice President

In accordance with Case No.
94-1467-TP-ATA issued by The

Cincinnati, Ohio Public Utilities Commission

of Ohio, August 31, 1994




GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 25
st Revisad Page 2
Cancels Original Page 2
CUSTOM CALLING SERVICE

A. GENERAL (Continued)
2. Custom Calling Service includes one or more of the following service features (Continued)
d. Call Waiting Feature (including Cancel Call Waiting Feature)

(1) Call Waiting permits the customer, upon receiving a tone signal indicating that a call is waiting, to
place an existing call on hold by depressing the switchhook, and answer the second waiting call,

(2) Cancel Call Waiting permits the customer to deactivate the Call Waiting feamre on an individual
call by dialing a code before making an outgoing call.

(3) Long Distance Alert (LD Alert) is a feature on the Call Waiting Service which indicates to Call
Waiting subscribers - while on a call in progress through a special signal - that an incoming call is
long distance. This fzature overrides the Multiple Directory Number (Distinctive Ring) feature for
leng distance calls.

e. Call Forwarding Busy Line Feature
Call Forwarding Busy Line allows for forwarding of an incoming call when the activated line is busy.
The Call Forwarding Busy Line customer is responsible for any applicable customer-dialed station-to-
station toll charge,

f.  Call Forwarding Don't Answer Feature
Call Forwarding Don't Answer allows for forwarding an incoming cail when the call remains

unanswered afier a pre-tetermined number of rings (approximate number 1 to 7, selected by the
customer). The call forwarding don't answer customer is responsible for any applicable customer-

dialed station-to-station toll charge.
Tssued: March 1, 2001 Effective: April 15, 2001
In accordance with Case No.
By: Christopher S. Colwell, Vice-President 01-509-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 1, 2001.



GENERAL EXCHANGE TARIFF
PUCCG NO., 8

CINCINNATI BELL TELEPHONE COMPANY Section 25
Original Page 3

CUSTOM CALLING SERVICE
A. GENERAL (Continued)
2. Custom Calling Service includes one or more of the following service features (Continued)
g. Multiple Directory Numbers Per Line With Distinctive Ringing Feature

(1) The Multiple Directory Numbers Per Line with Distinctive Ringing featnre [MDNL) will provide
customers the benefit of up to three Directory Numbers (DNs) on a single access line, each with a
unique distinctive ringing pattern, without an additional line termination, and without additional
station equipment. The access line will be designated as the "Master” DN and will receive a
standard ring. Any additional DNs associated with the same access line number will be called a
"Dependent” DN and will receive distinctive ringing. Each Dependent DN will have a non-
standard distinctive ringing pattern.

(2} If a customer subscribes to Call Waiting, distinctive call waiting tones that correspond in cadence
to the distinctive ringing patierns will also be provided for each of the additional DNs.

(3) Customers with MDNL who subscribe to Call Forwarding must designate whether calls to only the
"master" DN or to all DNs are to be call-forwarded.

(4) Customers subscribing to the MDNL feature can subscribe to all other Custom Calling Service
features available to them. However, regardless of the number of DNs an access line has, it can
only have one set of custom calling features chargeable per access line, and the features are
available to all the DNs.

{5) A call directed to an off-hook MDNL line will receive busy treatment, regardless of which DN
{master or any of the related dependents) was dialed.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Pubtlic Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
FUCONO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 25
Original Page 4

CUSTOM CALLING SERVICE
A. GENERAL (Continued)
2. Custom Calling Service includes one or more of the following service features (Continued)
g. Multiple Directory Numbers Per Ling With Distinctive Ringing Feature (Continued)

(6) Residence rates for MDNL service will be charged to customers qualifying for residence rates as
defined in Section 2 of this tariff. Nonresidence rates for MDNL service will be charged to
customers qualifying for nonresidence rates as defined in Section 2 of thig tariff. A change in
"class of service” (residence to nonresidence) will be required in connection with a residence
customer's requesting and receiving nonresidence MDNL service.

(7} Directory listings provided in connection with MEYNL service will be governed by rules,
regulations, and rates specified in Section 6 of this tariff.

(B) Customer Premises Equipment (CPE) which produces personaiized ringing should not be used
with the MDNL service. Personalized ringing (ringing provided, based on call destination that
indicates the intended recipient of the call) and MDNL's distinctive ringing can be coded within
the same ringing pattern. As a result, customers may have trouble discerning what the ringing
implies. Similarly, other types of CPE such as cordless phones and phones with electronic ringers
may not be able to reproduce the distinctive ringing patterns that are sent out from the central
office. For that reason, these types of CPE are not recommended for use with the MDNL service.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL. TELEPHONE COMPANY Section 25
1st Revised Page 4.1
Cancels Original Fage 4.1
CUSTOM CALLING SERVICE

A. GENERAL (Continued)

2. Custom Calling Service includes one or more of the following service features (Continued)
h. Call Waiting Deluxe

Call Waiting Deluxe is a feature that allows s customer to control the treatment applied to incoming
calls while the customer is off-hook on an existing call. While on an existing call, Call Waiting Deluxe
notifies the customer of an incoming call with the call waiting tone. Call Waiting Deluxe is comprised
of the functionality of the Call Waiting feature including Long Distance Alert and provides severat
additional call disposition options.

A user’s perception of Call Waiting Deluxe will be affected by 1) whether they receive Calling Identity
Delivery (CID) data for a waited party (Caller ID type services), and 2} the type of Customer Premises
Equipment (CPE) used. The application of CID while a call iz waited, allows the Call Waiting Deluxe
customer to select a disposition option hased an information about the waited party. The CPE will
determine how Call Waiting Deluxe options are displaved, selected and in some cases, how they
behave.

The Call Waiting Deluxe customer must also subscribe to Call Forwarding Don't Answer Service in
order to forward a waiting call to another location.

Call disposition options provided with Call Waiting Deluxe include:

Answer the call and put the existing call on hold,
Answer the call and disconnect the existing call,
Forward the call,

Connect the ¢all to an announcement,

Put the call on hold,

Conference the call with the existing call.

Utilization of the full capabilities of Call Waiting Deluxe requires the use of compatible CPE at the
customers' premises. The installation and maintenance of the compatible CPE and the technical
capability of that CPE to function in conjunction with features of Call Waiting Deluxe is the
responsibility of the customer.

Issued: March 1, 2001 Effective: April 15, 2001
In accordance with Case No.
By: Christopher S. Colwell, Vice-President 01-509-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 1, 2001,



GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 25
Original Page 4.2
CUSTOM CALLING SERVICE
A. GENERAL (Continued)
2. Custom Calling Service includes one or more of the following service features (Continued)
h.  Call Waiting Deluxe (Continued)

The Telephone Company assumes no liability, and will be held harmiess, for any incompatibility
between this equipment and the Call Waiting Deluxe features.

The service will only be provided in central offices thal are equipped to provide the Call Waiting
Deluxe features.

Call Waiting Deluxe will be furnished only in connection with individual line service. The service is
not available in comnection with Centrex Type Services, Private Branch Exchange Trunk Type
Services, or Pay Telephone (Coin) Type Telephone Services.

Issued: November 5, 1997 Effective: December 6, 1997
In accordance with Case No.
By: B. I Stonebraker, Senior Vice President 97-1447-TP-ATA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ghio, November 3, 1997.
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PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 25
Original Page 4.3
CUSTOM CALLING SERVICE
A. GENERAL (Continued)
2. Custom Calling Service includes one or more of the following service features (Continued)
i, Message Waiting Indicator

The Message Waiting Indicator provides either a stutter dial tone for the end user on the associated
access line(s), or a signal to activate/deactivate a message waiting light on the end user’s telephone set.

Material now appearing on this page formerly appeared in Section 14 of this tariff on page 7.

Issucd: July 16, 1998 Effective: August 1, 1998
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 96-899-TP-ALT Dogketed by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 25
2nd Revised Page 4.4
Cancels 1st Revised Page 4.4
CUSTOM CALLING SERVICE

A. GENERAL (Continued)

2. Custom Calling Service includes one or more of the following service features (Continued)

j.

Call Transfer Service

Call Transfer Service (Call Transfer) is a feature that allows a customer (POTS customer) to transfer an
established call terminating on their telephone line to any other telephone line. Call Transfer allows the
customer to (1) transfer the call and then hang-up leaving the other two-parties on a two-way call, or
(2) to bridge the call and ¢stablish a three-way call. If the Call Transfer subscriber hangs up once a
three-way call has been established the call will be considered transferred and the other two parties will
be able to continue on a two-way call. The Call Transfer customer is free to criginate and terminate
additional calls after the call has been transferred. Any charges applicable to the call will be bilked to
the Call Transfer subscriber. Any toll usage will appear on the Call Transfer Service Customer’s bill.

Talking Call Waiting

Talking Call Waiting Service is a feature that allows a subscriber on a call in progress, upon receiving a
tone signal indicating that another call is waiting, to hear the name of the second calling party. The
name is spoken to the subscriber directly after the call waiting tone is sent, The Talking Call Waiting
subscriber does not need to hit the flash button in order to hear the spoken name of the incoming caller.

The subscriber has the option to accept the incoming call by placing the existing call on hold
(depressing the switch hook) and answering the waiting call or to ignare it.

Anywhere Call Forwarding
Anywhere Call Forwarding allows subscribers the capability to remotely change the termination of their

incoming calls to another telephone line using any tone signaling telephone. The customer can
activate, deactivate, or change the destination number using a personal identification number (PIN).

Issued: December 4, 2000 Effective: December 4, 2000

In accordance with Case No.

By: Eugene J. Baldrate, Vice President - Regulatory Affairs 00-2345-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Okic on December 4, 2000



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 25
6th Revised Page 5
Cancels 5th Revised Page 5
CUSTOM CALLING SERVICE

A, GENERAL (Continued)

3. The following is a chart showing Custom Calling Service features available by type of service.

CUSTOM CATLING SERVICE — FEATTIRE AVAIT ABILITY BY TYPE OF SERVICE CHART

Non-Resid Li

Semi-

Public,

Public,
Custom Calling Residence And Hotel
Anywhere Call Forwarding Y Y N N N
Call Forwarding Variable Y Y Y N Y
3 Way Calling Y Y N N N
Speed Calling Y Y Y N Y
Call Waiting Y Y N N N
Call Forwarding Busy Line Y Y Y N Y
Call Forwarding Don't Answer Y Y Y N Y
MDNL Y Y N N N
Call Waiting Deluxe Y Y N N N
Message Waiting Indicator Y Y N N N
Call Transfer Y Y N N N
Talking Call Waiting Y Y N N N

Y = YES
N =NOT AVAILABLE
Issued: May 21, 2001 Effective: May 21, 2001
In accordance with Case No.
By: Christopher S, Colwell, Vice President — Government Relations 01-1188-TP-ATA, issued by
Cincinnati, Qhig The Public Utilities Commission

of Ohio on May 21, 2001



GENERAL EXCHANGE TARIFF

PUCONQ. 8
CINCINNATI BELL TELEPHONE COMPANY Section 23
1st Revised Page 6
Cangcels Original Page 6
CUSTOM CALLING SERVICE

A. GENERAL (Continued)
4. Normal quality of transmission may not be maintained on all calls.

5. When the Call Forwarding features Busy Line and Don't Answer are provided on the same line, the
forwarded-to number must be the same, When either Call Forwarding Busy Line or Call Forwarding Don't
Answer are provided, it may be necessary for the forwarded-to number to be in the same central office, as
determined by the facilities available in the customer's serving central office.

6. Customers subscribing to Custom Calling Services are provided with a thirty (30) day Customer
Satisfaction Guarantee. The 30 day Customer Satisfaction Guarantee will provide the customer up to a 30
day credit for the monthly charge associated with the service, if they are not satisfied with the service. The
credit will be provided only for the time the customer has the service, up to a maximum of 30 days. To
receive the credit the customer must notify the Telephone Company of their dissatisfaction with the service
and place an order to discontinue the service within 30 days of the time that the service was installed. The
customer will also be credited for the nonrecurring charge associated with the service if one was charged.

Issued: August 3, 1999 Effective: September 4, 1999
In accordance with Case No.
By: E. J. Baldrate, Vice President — Regulatory Affairs 99-903-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, September 3, 1999



GENERAL EXCHANGE TARIFF

PUCQ NO. 8
CINCINNATI BELL TEL.EPHONE COMPANY LLC Section 25
20th Revised Page 7
Cancels 19th Revised Page 7
CUSTOM CALLING SERVICE

B. RATES

The following rates and charges apply to Custom Calling Service features and are in addition to the rates and
charges applicable to the associated service, equipment and facilities:

1. Recurring Charges
Tier Monthly Rate Usage Charge*
Classification Non- Non-
a. Call Forwarding features, each line

1) Variable 2 $5.00 $8.50 (M ESM

2) Anywhere Call Forwarding 2 6.00 10.50 () HRM

3) Busy Line 2 1.75 6.50 (D) EVB

4) Don't Answer 2 1.75 6.50 (D) EVD
b. Three-Way Calling feature

1) Subscription each line 2 5.00 7.50 (D) ESC

2) Pay-per-use (See Note 2) $125(D) $125{HHWE
c. Speed Calling feature

1) 8 number capacity, each line 2 5.00 7.50 (I) ESL

2) 30 number capacity, each line 2 5.00 7.50 (D ESF
d. Call Wailing feature, each line ESX

Cincinnati Exchange 1-Noncore (BLES Alt Reg) 6.60 6.25
Hamilton Exchange 1-Noncore {BLES Alt Reg) 6.60 6.25
All Other Exchanges 1-Noncore 6.60 6.25

e. Multiple Directory Numbers Per
Line with Distinctive Ringing
Feature, Per Dependent Directory
Number {DN) subscribed to: (Note 1)

1) 1st Dependent DN 2 5.00 4.00 RGGI1B
2} 2nd Dependent DN 2 5.00 4.00 RGG2D,
RGG2ZE
Note I: In addition, appropriate Directory Listing rates and/or charges apply as shown in Section 6 of this
Tariff.

Note 2: Usage charge applies on a pay-per-use basis. There is no service activation or nonrecurring charge
associated with services provided on a pay-per—use basis.

Note 3: Tier I1-Noncore (Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 4: Tier 1-Noncore rates can be increased to a maxinmm cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initis] rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004,

*  Usage charge applies per activation.

Issued: April 30, 2007 Effective: May 1, 2007
In accordance with Case No,
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 90-5013-TP-TRF, Issued by the
Cinginnati, Ohio Public Utilities Commission

of Ohio



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 25
1st Revised Page 7-MAX
Cancels Original Page 7-MAX
CUSTOM CALLING SERVICE

B. RATES (Continued)
The following maximum rates and charges apply to Custom Calling Service features:

1. Recurring Charges (Continued)

MAXIMUM
Tier Monthly Rate Usage Charge*
Classification Non- Non-

(Notes 3&4)  Residence Residence Residence Residence 1ISOC (T)

a. Call Forwarding features, each line

(1) Variable 2 —— . ESM
{2} Anywhere Call Forwarding 2 —_ _— HRM
{3) Busy Line 2 — - . EVB
{4) Don't Answer 2 . -— EVD
b. Three-Way Calling feature
Subscription each line 2 — — ESC
Pay-per-use {See Note 2) - —_ HWE

c. Speed Calling feature
(1) 8 number capacity, each line 2 - - ESL

(2) 30 number capacity, cach line 2 - - ESF
d. Call Waiting feature, each line ESX (O
Cincinnati Exchange 1-Noncore (BLES Alt Reg) — .
Hamilton Exchange 1-Noncore (BLES Alt Reg) -- —
All Other Exchanges 1-Noncore $1200 $1150 (C)
e. Multiple Directory Numbers Per
Line with Distinctive Ringing
Feature, Per Dependent Directory
Number (DN) subscribed to: (Note 1)
(1) 1st Dependent DN 2 - - RGGI1B
(2) 2nd Dependent DN 2 == - RGG2D

Note 1: In addition, appropriate Directory Listing rates and/or charges apply as shown in Section 6 of this
Tariff.

Note 2: Usage charge applies on a pay-per-use basis. There is no service activation or nonrecurring charge
associated with services provided on a pay-per—use basis.

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are sabject to Tier 2 pricing flexibility. N)
Note 4: Tier 1-Moncore rates can be increased to a maxinnmm cap of double the initial rate, other than the D
second local exchange access line and Call Waiting, which are iimited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.

4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006



GENERAIL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 25
15th Revised Page 8
Cancels 14th Revised Page 8
CUSTOM CALLING SERVICE

B. RATES (Continued)

The following rates and charges apply to Custom Calling Service features and are in addition to the rates and
charges applicable to the assoctated service, equipment and facilities:

1. Recurring Charges (Continued)

Tier Meonthly Rate
f. Call Waiting Deluxe 2 $7.00 3950 PKR
g.  Message Waiting Indicator 2 25 25 MWN
h. Call Transfer 2 5.00 7500 TFI
1. Combination of Call Forwarding Busy, 2 L75 6.50 (1) NLR3IM
Call Forwarding Don't Answer, and
Message Waiting Indicator
J.  Talking Call Waiting 2 4.00 N/A TW1
2. Discounts

The Call Manager package {Section 42) is grandfathered as of July 5, 2001. Call Manager customers who
subscribed to any Custom Calling or Custom Calling Plus services prior to Tuly 5, 2001 will continue to
receive the discounted $2.00 rate for those services as described in the following paragraph. Call Manager
customers who subscribe to additional Custom Calling or Custom Calling Plus services after July 5, 2001
will be required to pay the tariffed rates for the newly added services.

Subscribers to the Call Manager/Business Manager Package as described in Section 42 of this tariff may
purchase any Custom Calling or Custom Calling PLUS Service that is not part of the Call
Manager/Business Manager Package and that is priced at $3.00 per month for $2.00 per month.

Issued: April 30, 2007 Effective: May 1, 2007
In accordance with Case Ne.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 90-5013-TP-TRF, Issucd by the
Cincinnati, Qhio Public Utilities Commission

of Ohio



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

CUSTOM CALLING SERVICE

B. RATES (Continued)

Section 25

1st Revised Page 8-MAX
Cancels Original Page 8-MAX

The following maximum rates and charges apply to Custom Calling Service features:

1. Recurring Charges (Continued)

Tier

Monthly Rate

f.  Call Waiting Deluxe 2
g Message Waiting Indicator 2
h.  Call Transfer 2
i.  Combination of Call Forwarding Bugy, 2
Call Forwarding Don't Answer, and
Message Waiting Indicator
j. Talking Call Wailing 2

N/A

PKR

NLR3M

TW1

D)

(D)

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Issued by the
Public Utilitics Commission

of Ohio, November 28, 2006
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Cancels 6th Revised Page Y
CUSTOM CALLING SERVICE

B. RATES (Continued)

The following mtes and charges apply to Custom Calling Service features and are in addition 1o the rates and
charges applicable to the associated service, equipment and facilities.

3. Nonrecurring Charges
A nonrecurting charge per line equipped is applicable:
a. To establish or change to new and/or additional Custom Cailing Services or combinations of Custom
Calling Services and Custom Calling PLUS Services at the same time at the same address and on the

same line, except when the change results only in the removal of one or more of the services.

b. To change the forwarded-to telephone number whenever Call Forwarding Busy Line and/or Call
Forwarding Don't Answer is furnished,

¢. To change the approximate number of ringing cycles before Call Forwarding Don't Answer occens.

d. To change ringing pattemns, telephone mumbers of dependent DNs or the call forwarding designation
arrangement associated with Multiple Directory Numbers Per Line with Distinctive Ringing feature

| (MDNL) when MDNL is furnished,
|
|
|
|
|
Issued: May 14, 2004 Effective: July i, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Qhio Public Utilitics Comumission

of Ohio, May 14, 2004
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 25
4th Revised Page 10
Cancels 3rd Revised Page 10
CUSTOM CALLING SERVICE
B. RATES (Continucd)
3. Nonrecurring Charges (Continued)
Custom Calling Services

Nonrecurring Charge

(See Notes 1, and 2)

Each line equipped

Tier
(Notes 3 & 4)

a. Call Forwarding Variable 2 $ 8.50 $15.00 (I)

b. Three-Way Calling 2 8.50 15.00 ()

c. Speed Calling 2 8.50 15.00 ()

d. Call Waiting

Cincinnati Exchange 1-Noncore (BLES Alt Reg) 8.50 1500 (1)
Hamilton Exchange 1-Noncore {BLES Alt Reg) 8.50 1500 (I)
All Other Exchanges 1-Noncore 8.50 15.00 (D

¢. Call Forwarding Busy Line } 2 8.50 15.00 (I)

f  Call Forwarding Don't Answer 2 8.50 15.00 (1)

g MDNL 2 8.50 15.00 (I)

h. Call Waiting Deluxe 2 8.50 15.00 ()

i. Message Waiting Indicator 2 8.50 15.00 (D)

j-  Call Transfer 2 8.50 15.00 ()

k. Combination of Call Forwarding Busy, 2 8.50 15.60 (I) D
Call Forwarding Don't Answer, and T
Message Waiting Indicator (1)

1. Talking Call Waiting 2 8.50 N/A {T)

m, Anywhere Call Forwarding 2 8.50 15.00 (I} (T)

Note 1: Customers ordering a cambination of Custom Calling Service features as described in this Section
of the tariff and Custom Calling PLUS Services, as described in Section 35 of this tariff, on the
same line, at the same time and at the same address will be billed only one nonrecurring charge.
The applicable nonrecurring charge will be the higher of the applicable nonrecurring charges.

Note 2: The nonrecurring charge per line equipped does not apply to services provided on a pay-per-use
basis.

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 4: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July I, 2004,

Issued: Octaber 30, 2007 Effective: October 30, 2007
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohig Public Utilities Commission

of Ohio, November 28, 2006



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 25
1st Revised Page 10-MAX
Cancels Original Page 10-MAX
CUSTOM CALLING SERVICE
B. RATES (Continued)
3. Nonrecurring Charges (Continuzd)
Custom Calling Services
MAXIMUM
Nonrecurring Charge
Each line equipped
Tier
(Notes | & 2)
a. Call Forwarding Variable 2 — —
b. Three-Way Calling 2 — -
c. Speed Calling 2 — -
d. Call Waiting -
Cincinnati Exchange 1-Noncore (BLES Alt Reg) — -—
Hamilton Exchange 1-Noncore {BLES Alt Reg) — —_
All Other Exchanges 1-Moncore $17.00 $17.00
e. Call Forwarding Busy Line 2 — —
f. Call Forwarding Don't Answer 2 -— —
g. MDNL 2 - —_
h. Call Waiting Deluxe 2 -— —
i. Message Waiting Indicator 2 -— —
j. Call Transfer 2 — -
k. Talking Call Waiting 2 - —
l.  Anywhere Call Forwarding 2 -— —

Note 1: Tier 1-Noncore (BLES Ali-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the

second local exchange access line and Call Waiting, which are limited to a ten percent increase per year

until they cap at the double initial rate. This pricing flexibility is in accordance with 0.A.C. 4901:1-4

and Alt Reg Case No. 04-720, effective July 1, 2004,

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Issued by the
Pubiic Utilities Commission

of Ohio, November 28, 2006
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(©)

D



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 25
Appendix

4th Revised Page 1

Cancels 3rd Revised Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 06-899-TP-ALT, issued by the
Cincinnati, Ohio Public Utilities Commission

of Chio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
2nd Revised Page 1
Cancels 1st Revised Page 1
INTERCEFPT SERVICES

A, TEMPORARY INTERCEPTION OF CALLS SERVICE
1. General

a. At the request of the customer and where the facilities permit, any grade of nonresidence or residence
service will be intercepted temporarily without termination of the contract, Only cutward service will
be provided during the period Temporary Interception of Calls Service is active.

b. Referral of calls will be made if the customer desires. Only referrals to individual lines will be made
from nonresidence lines.

c. Inview of the possibility of errors, arrangements for interception with or without referrals are made
with the understanding that the customer assumes all risk in connection therewith, and that no lLiability
attaches to the Telephone Company by reason of failure to complete any calls. For additional liability
information see Section 2, paragraph B. 1.

‘ d. The minimum period for which Temporary Interception of Calls service is furnished is 24 hours, Each
| period of interception must start and end during normal working hours of the Telephone Company. A

| period of interception is considered to be terminated and a new period of interception established when
1 a change is made at the customer’s request.

2. RATES AND CHARGES

The regular recurring charges for service apply during the period of interception of calls. In addition to all
other charges of the Telephone Company, the following charges apply for each period of interception per

number intercepted.
Initial Monthly
Charge Charge LISOC
Nonresidence £ 18.30 $2840(D) TYS
Residence 18.30 19.10 (I) TYS
Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 96-899-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 26
Original Page 2

INTERCEFT SERVICES
B. BASIC INTERCEPT SERVICE
1. General

a. Basic Intercept Service is the service in which a telephone call directed to a disconnected, changed or
non-assigned telephone number is re-directed to an operator or to a recording. The intercept operator
or the recording informs the calling party why the call could not be completed and, if possible gives the
telephone number where the call can be completed.

b. Basic Intercept Service is generally provided at no charge when a subscriber voluntarily or
involuntarily changes their telephone number, However, where the subscriber has multiple lines that
are in a hunt system, or subscribes to DID service, only the primary directory listing telephone number
is provided Basic Intercept Service at no charge.

c. Changed telephone numbers will be provided Basic Intercept Service at no charge for a period of not
less than ninety days or until the issuance of a new Cincinnati Bell Telephone Area Alphabetical
Directory which contains their new directory listing information, whichever comes first.

d. If a subscriber wants to continue Basic intercept beyond the period of time stated above, the customer
must subscribe to one of the billable intercept services listed in this tariff,

2. RATES AND CHARGES

There is no charge for this service. This service is provided in order to comply to the Ohio Minimum
Service Standards.

Issued: August 23, 2000 Effective: August 25, 2000
In aceordance with Case No.,
By: Eugene J. Baldrate, Vice President - Reguiatory Affairs 00-1562-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Okio, August 25, 2000



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
2nd Revised Page 3
Cancels 1st Revised Page 3
INTERCEPT SERVICES

C. EXTENDED BASIC INTERCEPT SERVICE
1. General

a. Extended Basic Intercept service allows a nonresidence service customer to extend the length of time
that their telephone number is provided Basic Intercept beyond the period in which Basic Intercept is
normally provided and/or to purchase intercept on numbers other than the directory listed telephone
number.

b. Extended Basic Intercept will be provided until the customer calls to have it removed or for a
maximum of 360 days.

2. RATES AND CHARGES

Initial Moanthly
Charge Charge USOC

Nonresidence, per number $1500 (D $9.61 AIWPX
I[ssued: October 30, 2007 Effective: October 30, 2007
In accordance with Case Mo,
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
3rd Revised Page 4
Cancels 2nd Revised Page 4
INTERCEPT SERVICES

D. CUSTOMIZED MESSAGE INTERCEPT SERVICE
1. General

a. This service allows nonresidence and residence customers to record their own intercept message in
order to inform callers of their change of telephone number.

b. The customized intercept message will be limited to a maximum of 35 seconds. The intercepted call
will be terminated at that point.

¢. The customer subscribing to Customized Message Intercept Service will be given a telephone number
to call to set up the message. Once the message is recorded the cusiomer may change their intercept
message as often as they wish.,

d. Customized Message Intercept Service will be provided until the customer places an order to have it
removed or for a maximum of 360 days for nonresidence customers or 90 days for remdence customers
when associated with discomnected service.

e. This service may be associated only with a disconnected nonresidence or residence service telephone
line.

2. RATES AND CHARGES

Initial Monthly
Charge Charge 1IsOC

Nonresidence, per number $15.00 $1538(D PMA

Residence, per number —_ 8.15(D) PMA
Issued: May 14, 2004 Eftective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 96-899-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
1st Revised Page 5
Cancels Original Page 5
INTERCEPT SERVICES

E. CUSTOMIZED MESSAGE WITH COMPLETION

1. General

a.

B.

This service allows nonresidence service customers to record their own intercept message and have
calls forwarded to a new telephone number.

The customized intercept message will be limited to a maximum of 35 seconds. The message portion
of the intercepted call will be terminated at that point.

The customer will be given a telephone number to call 1o set up the message. Once the message is
recorded the customer may change their intercept message as often as they wish.

Customized Message With Completion Service may be provided until the customer places an order to
have it removed or for a maximum of 360 days when associated with disconnected service.

The call will be conmected to the new number automatically after the personalized intercept message is
played. The caller does not have to dial the new number. There is no time limit on the length of the
call once it has been connected to the new telephone number.

Customized Message with Completion does not provide for completion of calls to Calling Party Pays
Cellular, Local Area Service (LAS) line types or io toll numbers. Calls may be completed to 1-800

type numbers.

This service may be associated only with a disconnected nonresidence service telephone line,

2. RATES AND CHARGES

Indtial Monthly
Charge: Charge usoc

Nonresidence, per number $15.00 $23.06() Cl192X

Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 95-899-TP-ALT, issucd by The
Cincinnati, Ohio Public Utilities Commission

of Ohie, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
1st Revised Page 6
Cancels Original Page 6
INTERCEPT SERVICES

F. SPLIT INTERCEPT WITH CUSTOMIZED MESSAGE

1. General

f.

This service allows nonresidence service customers with multiple parties on one line who are
Separating to intercept calls to that telephone number, provide two or more names and telephone
numbers, and to record their own intercept message to provide the caller, information on how to reach
the parties.

The customized intercept message will be limited to a maximum of 35 seconds. The message portion
of the intercepted call will be terminated at that point.

The customer will be given a telephone number to call to set up the message. Once the message is
recorded customers may change their intercept message as often as they wish.

If the customer does not call and record their own intercept message, the Telephone Company will
provide a default intercept message that will provide limited listings information.

Split Intercept with Customized Message Service may be provided until the customer places an order to
have it removed or for a maximum of 360 days when associated with disconnected service.

This service may be associated only with a disconnected nonresidence service telephone line.

2. RATES AND CHARGES

Initial Monthly
Charge Charge USOC

Nonresidence, per line $15.00 $1538(D) S1W
Issusd: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 96-899-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 26
2nd Revised Page 7
Cancels 1st Revised Page 7
INTERCEPT SERVICES

G. NON-DIRECTORY NUMBER INTERCEPT SERVICE

1. General

a. This service allows nonresidence service customers who receive calls on telephone munbers that are
not entitled to free basic intercept service i.e. non directory Centrex nmumbers, non directory DID
numbers and additional numbers in multi-line (hunt groups) to purchase basic intercept (as described in
this Section of the tariff).

b. Non-directory number intercept will only be provided in association with service that is either changing
telephone numbers or moving to a new address (C and T/F order types).

c. Once ordered, Non-Directory Number Intercept service may be provided until the customer places an
order to have it removed or for a maximum of 360 days when associated with associated with
disconnected telephone service.

2. RATES AND CHARGES

Initial Monthly
Charge Charge 1I80C

Per number $1500 (D $9.61 AIWCX
[ssued: October 30, 2007 Effective: Qctober 30, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006
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Cancels Original Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.

By: B. ]. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LIC Section 27

4th Revised Page 1
Cancels 3rd Revised Page 1

OPERATOR SERVICES CHARGES

A. LOCAL DIRECTORY ASSISTANCE SERVICE

1.

General

In addition to providing telephone directories to all Local Exchange Service subscribers, the Telephone
Company furnishes Local Directory Assistance Service upon request whereby customers may obtain
assistance in determining telephone numbers, names, directory addresses and zip codes.

The rates shown in paragraph 3 below apply when customers of the Telephone Company request assistance
in determining or attempting to determine the telephone number, name and/or address of any party (1)
located in or thought to be located in the same local service area, or (2) who are not located in the same
local service area but who are located or thought to be located within the portion of Ohio for which the
Telephone Company furnishes centralized Local Directory Assistance Service.

Local Directory Assistance Service allows a subscriber to provide a name to get a telephone number, zip
code and/or directory address.

Local Directory Assistance Service does not provide the telephone number, name, address or zip code for
a nonpublished listing. However, this information will be provided in those situations where a customer’s
listing is not in the directory and the customer is not specifically paying for nonpublished service.

Directory Assistance Call Completion Service is included as part of Local Directory Assistance Service at
no additional charge. Directory Assistance Call Completion Service provides Local Directory Assistance
customers the option of having their calls to the requested directory number completed automatically by the
Operator Services Switch (OSS). Toll, message, or focal usage charges as a result of Directory Assistance
Call Completion Service will be applicable. Section 27, Paragraph D provides additional information
regarding Directory Assistance Call Completion Service.

Wide Area Telecommunications Service {OutWATS) customers are subject to the rates and regulations
applicable to non-residence customers pertaining to directory assistance.

Issued: November 14, 2005 Effective: November 14, 2005

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

In accordance with Case No.
05-1388-TP-ZTA, issued by the

Cincinnati, Ghio Public Utilities Commission

of Chio, November 14, 2005
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GENERAL EXCHANGE TARIFF

FUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27

6th Revised Pape 2

Cancels Sh Revised Page 2

OPERATOR SERVICES CHARGES
A. LOCAL DIRECTORY ASSISTANCE SERVICE (Continued) (M
2. Application of Charges and Allowances
There will be a charge for all customer calls to Local Directory Assistance, except in the following (D
instances:

Exceptions {T)
a. Direct-dialed calls from hospitals and skilled nursing homes. For the purposes of this paragraph, the (T)

term skilled nursing home applies to nursing homes which provide around-the-clock professional
nursing care.

b. Calls from exchange access lines where the customer or a member of the customer’s household has M)
qualified as a person with communication impairments as specified in Section 2, paragraph D.19. of |
this tariff. (M)

Some material on this page.previously appeared on Page 3.

Issued: MNovember 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005



GENERAL EXCHANGE TARIFF
PUCG NO, 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27
8th Revigsed Page 3
Cancels 7th Revised Page 3
OPERATOR SERVICES CHARGES
A. LOCAL DIRECTORY ASSISTANCE SERVICE (Continued)
3. Rates (Note 1)

a. Customer direct dials the Directory Assistance numbher, the charge for each call (maximum of two
requests or searches per call (Note 2):

$ 1.49 (I) per call when the call originates on a residence service line
$ 1.49 (I) per call when the call originates on a ponresidence scrvice line

b. Customer places a call to the directory assistance attendant via an operator, the charge for each call
{maximum of two requests or searches per call (Note 2):

$ 1.49 (1) per call when the call originates on a residence service line

$ 1.49 (I) per call when the call originates on a nonresidence service line

Note 1: Directory Assistance Call Completion Service is included as part of Local Directory Assistance Service at
no additional charge. All toll, message, or local measured usage charges as a result of Directory Assistance
Call Completion will be applicable.

Note 2: One of the two requests or searches may be one of the other Directory Assistance Services in this section of
the Tariff (National Directory Assistance Service, Directory Assistance Business Category Search Service,
or Reverse Search Directory Assistance Service). The higher charge of the two types of requests will be

applicable.
Issued: April 30, 2007 Effective: May 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 90-5013-TP-TRF, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Qhio



GENERAL EXCHANGE TARIFT
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 27
3rd Revised Page 4
Cancels 2nd Revised Page 4
OPERATOR SERVICES CHARGES
B. LOCAL OPERATOR VERIFICATION/INTERRUPTION SERVICE
1. General
Verification service provides operator assistance in determining if a called line is in use. Intertuption
service provides for operator interruption of a conversation in progress on a called Line, The customer may
request these services for a charge, where facilities are available, by calling the "O" Operator.
2. Application of Charges
a. The charges specified in paragraph 3. following will apply to alt requests except:

(i) Emergency requests from official emergency agencies when the request is received on an agency
line from agency personnel,

(i1) Emergency requests in which the caller identifies that the request is to (1) an official public
emergency agency; (2) an emergency medical number; or (3) a privately endowed and operated
suicide, drug, alcohol, or runaway crisis reporting center.

(iif) Requests in which the operator encounters a trouble condition or has reason to believe a wrouble
condition exists.

3. Rates

a. Verification: A charge of $0.84 applies each time the operator verifies a called line and hears voice

cominunication.
Issued: April 15,2004 Effective: June 1, 2004
In accordance with Case No.
By: Christopher 5. Colwell, Vice President — Government Relations 96-899-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998

0



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 27
3rd Revised Page §
Cancels 2nd Revised Page 5

OPERATOR SERVICES CHARGES
B. LOCAL OPERATOR VERIFICATION/INTERRUPTICN SERVICE (Continued)
3. Raies {Continued)

b. Interruption: A charge of $1.61 applies each time the operator inferrupts a conversation in progress on
the called line. The charge is for the interrupt service and does not depend on whether the called party
agrees to release the line and accept the call.

c. If an operator both verifies the condition of the line and interrupis conversation on the same request,
only the interrupt charge applies.

d. The charges for Verification/Interruption service are in addition to any applicable message rates.
These charges are not permitted to be billed on a "coflect" basis.

C. LOCAL CONFERENCE SERVICE
1. General

a. Local conference service consists of furnishing local connections on three or more exchange access
lines subject 1o equipment limitations; or combinations of three or more exchange access lines on one
connection at the same time so that each may communicate with all the others, Service between all
connections must be local. If service between any two of the connections is toll, the service is
classified as toll conference service. For regulations and rates for toll conference service, refer to the
Toll Taritf.

b. Local conference service is offered only when all connections are between exchange access lines
having the Cincinnati and Kentucky Metrapelitan exchanges in their local calling areas.

. One class of service is offered, whether the call is to specified persons or specified numbers. Subject to
the provisions in paragraph a. preceding, the Telephone Company wiil upon request, endeavor to
arrange for the establishment of a local conference connection at a specified time,

Tssued: April 15, 2004 Effective: June 1, 2004
In accordance with Case No.
By: Christopher 5. Colwell, Vice President — Government Relations 96-899-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ghio, April 9, 19938
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 27
Original Page 6
OPERATOR SERVICES CHARGES
C. LOCAL CONFERENCE SERVICE (Continued)
1. General (Continued)

d. Charges for local conference calls are billed only to the originating customer, Chargeable time begins
when connection is established between all the persons on the conference and ends when the
connection is terminated at all points. A customer's request that a conferee be added to or disconnected
from a conference call on which conversation is in progress, is considered as terminating the call and
initiating a new call to the revised group.

2. Rates

a. Each exchange access line

For the first three minutes or fraction thereof $.55
For each additional one mimute or fraction thereof .11
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 02.162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27

1st Revised Page 7
Cancels Original Page 7

OPERATOR SERVICES CHARGES

D. DIRECTORY ASSISTANCE CALL COMPLETION

1.

General

The Telephone Company provides Directory Assistance Call Completion (DACC) Service to customers

who have accessed local Directory Assistance. Directory Assistance Call Completion Service provides

Local Directory Assistance customers the option of having their calls to the requested directory number

completed automatically by the Operator Services Switch (OSS). {n

Directory Assistance Call Completion is activated by the customer when the customer depresses a specific
digit on a touch-tone telephone during the DACC announcement prompt. The DACC announcement
prompt will be given when the customer receives the requested directory number from the antomated
Interactive Voice System (IVS).

2. Regulations
8. The calling number and the number requested to be completed must be in the same Local Access
Transport Area (LATA) or the local calling area where the request originated.
b. Only the second provided Directory Assistance telephone mumber will be completed if two Directory
Assistance requests are made by the customer during the same call.
¢. Directory Assistance Call Completion Service is included as part of Local Directory Assistance (93]
Service (Section 27, Paragraph A) and Directory Assistance Business Category Search (Section 27,
Paragraph ) at no additional charge. However, toll, message or local measured usage charges as a
result of Directory Assistance Call Completion wili be applicable. (<)
Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 03-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LI.C Section 27
1st Revised Page 8
Cancels Originat Page 8
OPERATOR SERVICES CHARGES
D. DIRECTORY ASSISTANCE CALL COMPLETION (Continued)
2. Regulations (Continued)
15
[
®)
d. The following customer groups are not offered this completion service: (T)
Customer Owned Coin Operated Telephones (COCOT)
Hospitals
Hotels/Motels
Prisons/Inmates
Wide Area Telecommunications Service (WATS)
Interexchange Carricrs and Independent Telephone Companies
Mobile
Customer Owned Coinless Telephones
Public and Semi-Public Telephones
D)
e.  Directory Assistance Call Completion will be furnished only where facilities permit. (C)
f.  Directory Assistance Call Completion wilt not be provided to complete calls to non-published (T}
telephone numbers, 700, 8006, 900 or 976 numbers.
D)
D)
Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC ' Section 27

1st Revised Page 9
Cancels Original Page 9

OPERATOR SERVICES CHARGES

D. DIRECTORY ASSISTANCE CALL COMPLETION (Continued)

3. Rates and Charges

There is no charge associated with Directory Assistance Cali Completion Service, It is included as part of
Local Directory Assistance Service (Section 27, Paragraph A) and Directory Assistance Business Category
Search (Section 27, Paragraph G) at no additional charge. However, toll, message or local measured usage
charges as a result of Directory Assistance Call Completion will be applicable.

Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005
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PUCONO.8

CINCINNATI BELL TELEPHONE COMPANY | Section 27
2nd Revised Page 10
Cancels 1st Revised Page 10
OPERATOR SERVICES CHARGES
E. OPERATOR COMPLETION OF LOCAL CALLS
1. General
The charge for the Operator Completion of Local Calls applies when a customer requests the assistance of
the Telephone Company operator to complete a local call or to complete a call to a Cellular Telephone
Service Number.

2. Regulations

a. This service is only provided upon customer request and on a per call basis. This is not a monthly
subscription service.

b.  All existing usage charges are applicable in addition to the charge for the operator completion of the
local call.

¢.  The Operator Completion of Local Calls service charge does not apply, to calls placed for customers
with special needs, to emergencies such as 911 calls, to calls arising from telephone company problems
such as calls to the Company's repair office or problems on the line which prevent completing the call,
and to sent paid calls from Public, Semi-public and Customer-Provided Public Telephone Service
telephones.

d. This service will be provided where technically feasible.
3. Rates and Charges

The following rates and charges apply for the Operator Completion of a Local Calls.

Per Call
When the call originates on a residence service line $1.50
‘When the call originates on a nonresidence service line 1.50
Issued: September 16, 1999 Effective: September 19, 1999
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 96-899-TP-ALT Docketed by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27

2nd Revised Page 11
Cancels 1st Revised Page 11

OPERATOR SERVICES CHARGES

F. NATIONAL DIRECTORY ASSISTANCE SERVICE

1. General

National Directory Assistance Service (NDA) provides the name address, telephone number, and area code
information of telephone service subscribers located outside of Cincinnati Bell Telephone (CBT)
Company's Local Access Transport Area (LATA). The NDA information may include directory assistance
information for anywhere in the United States except for listings that are normally provided as part of the
CBT's local Directory Assistance Service. International information will be provided where available. The
information utilized to provide this service is obtained from a third party.

a.

The NDA information provided may be all or any portion of the directory assistance information listed
above. NDA service information will only be provided 1o customers located within the CBT's local
service area.

NDA information may be obtained by giving a name to get a telephone number, zip code and/or
ditectory address. NDA information may also be obtained by giving a telephone number ("reverse
scarch") to get a name, zip ¢code and/or directory address.

NDA Service charges apply instead of local Directory Assistance Business Category Search Service
charges when the information provided to customers is based on catepory or type of business requested
rather than the name or telephone number, This provision only applies when the business type or
category search information is provided for a location outside of CBT's local Directory Assistance
Service area.

NDA Service calls may be answered by and information may be given by an Audio Response Unit
{ARU) or by an operator.

2. Regulations

a.

Calls from customers who request directory listing information for a location outside of CBT's LATA
{except directory information provided via CBT's existing Local Directory Assistance Service) will
automatically be designated as an NDA Service call,

The rates listed in Paragraph 3 below will apply for all calis classified as NDA Service.

A maximum of two requests or searches will be provided for each NDA Service charge. One of the
two requests or searches may be one of the other Directory Assistance Services in this section of the
tariff (Local Directory Assistance Service, Directory Assistance Business Category Search Service, or
Reverse Search Directory Assistance Service), The higher charge of the two types of requests will be
applicable.

Some material previously on this page is now located on Page 12.

Issued: November 14, 2005 Effective: Novernber 14, 2005

By: D Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

In accordance with Case No.
05-1388-TP-ZTA,, issued by the

Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005
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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27

7th Revised Page 12
Cancels 6th Revised Page 12

OPERATOR SERVICES CHARGES

F. NATIONAL DIRECTORY ASSISTANCE SERVICE (Continued)

2.

Note 1:

Regulations (Continued)

d. CBT shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in
the information fumished and the customer shall save CBT harmless against all claims (including costs
and reasonable legal fees) that may arise from the use of such information.

e. Directory Assistance Call Completion Service is not available with NDA Service.

f.  NDA Service calls will not be accepted from the following groups:

Access Line Service for Customer-Provided Public Telephone Service
Prisons/Inmate Service Facilities

Rates and Charges

The following rates and charges apply for each NDA Service call (maximum of two requests or searches per
call. (See Note 1.) These charges are applicable even if no listing information was found.

NDA Service Charge

a.  Customer direct dials the service number, charge per call $1.49(1)

b. Customer places a cail to the service number via an operator, 1.49 (I}
the charge per call

One of the two requests or searches may be one of the other Directory Assistance Services in this section of
the Tariff (Local Directory Assistance Service, Directary Assistance Business Category Search Service,
Reverse Search Directory Assistance Service). The higher charge of the two types of requests will be
applicable.

Issued: April 30, 2007 Effective: May 1, 2007

In accordance with Case No.

By: D, Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 90-5013-TP-TRF, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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RESERVED

Section 27
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Cancels 3rd Revised Sheei 12

Some material previously found on this page is now located in Section 27, Page 12.

Issued: May 14, 2004

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: July 1, 2004

In accordance with Case No.
04-720-TP-ALT, Issued by the
Public Utilities Commission
of Ohio, May 14, 2004
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PUCONO.8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27
2nd Revised Page 13
Cancels 1st Revised Page 13

OPERATOR SERVICES CHARGES
G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE

1. General

Directory Assistance Business Category Search Service is a separate local dircctory assistance service that
provides information to customers based on the category or type of business requested rather than the name
of the business. The service provides information to the calling party based on a search of the data base for
product and/or service listings, e.g. flowers, hardware, etc. Where technically possible and economically
feasible the service will also include searching for geographic locations such as a "hardware store on the
east side".

a. Dircctory Assistance Business Category Search Service will only be available to customers located
within CBT's local service area. )

b. Business Category Search type information provided for locations outside of CBT's local Directory
Assistance Area will be provided as National Directory Assistance Service (NDA) as described in
Section 27, Paragraph F. above,

¢. Only nonresidence service listings will be included in the database.

d. Directary Assistance Business Caicgory Scarch Service catls may be answered by and information may
be given by an Audio Response Unit {ARU) or by an operator.

e. Directory Assistance Call Completion Service is included as part of Directory Assistance Business )
Category Search Service at no additional charge. Directory Assistance Call Completion Service
provides Local Directory Assistance customers the option of having their calls to the requested
directory number completed automatically by the Operator Services Switch (OSS). Toll, message, or
local usage charges as a result of Directory Assistance Call Completion Service will be applicable.
Section 27, Paragraph D provides additional information regarding Directory Assistance Call
Completion Service. {C)

(M)

(M)

Some material previously on this page is now located on Page 14.

Issued: November 14, 2005 Effective: Navember 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005
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4th Revised Page 14
Cancels 3rd Revised Page 14

OPERATOR. SERVICES CHARGES
G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE (Continued)
2. PRegulations (M)

a. Calls from customers who request directory listing information for a service and/or product without
specifying a particular name will automatically be designated as a Directory Assistance Business
Category Service call.

b. The rates listed in Paragraph 3 below will apply for all calls classified as Directory Assistance Business
Category Search Service.

¢. A maximum of two business searches will be provided for each Directory Assistance Busincss {C)
Category Search Service Charge. One of the two requests or searches may be one of the other Directory
Assistance Services in this section of the Tariff (Local Direclory Assistance Service, National
Directory Assistance Service, or Reverse Search Directory Assistance Service). The higher charge of
the two types of requests will be applicable.

d. A maximum of three (3) listings per business search will be provided for each product or service
category. ©

e. CBT shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in
the information furnished, and the customer shall save CBT harmless against all claims (including costs

and reasonable legal fees) thal may arise from the use of such information. (M)
f.  Directory Assistance Business Category Search Service is not offered with NDA Service. (n
g Directory Assistance Business Category Search Service calls will not be accepted from the following M
groups:

Access Line Service for Customer-Provided Public Telephone Service

Prisons/Inmate Service Facilities

(M)

(M)
Some material on this page was previously located on Page 13.
Some material previously on this page is now located on Page 15.

Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No,
By: D. Scott Ringo, Jr., Assistant Secrctary — Regulatory Affairs 05-1383-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, Navember 14, 2005
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RESERVED (0]
(M)
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Some material previously found on this page is now located in Section 27, Page 14.
Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Chio, May 14, 2004
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OPERATOR SERVICES CHARGES
G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE (Continued)

3. Rates and Charges

The following rates and charges apply for each Directory Assistance Business Category Search Service call
(maximum of two request ot searches per call. (Sec Note 1.) These charges are applicable even if no
listing information was found.

Di . Busi c Search Servi C1
{Note 2}
a. Customer direct dials the service number, the charge per call 149
b. Customer places a call to the service number via an operator, 1.49 (T)
the charge per call
H. RESERVED

Note 1 One of the two requests or searches may be ong of the other Directory Assistance Services in this section of
the Tariff (Local Directory Assistance Service, National Directory Assistance Service, or Reverse Search
Directory Assistance Service). The higher charge of the two types of requests will be applicable.

Note 2 Directory Assistance Call Completion Service is included as part of Directory Assistance Business Category
Search Service at no additional charge. All toll, message, or local measured usage charges as a result of
Directory Assistance Call Completion will be applicable.

Issued: April 30, 2007 Effective: May 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 90-5013-TP-TRF, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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OPERATOR SERVICES CHARGES

H. RESERVED

)

(D)

Issued: November 14, 2005

By: D. Scout Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: November 14, 2005
In accordance with Case No.
05-1388-TP-ZTA, issued by the
Public Utilities Commission

of Qhio, November 14, 2005
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OPERATOR SERVICES CHARGES

H. RESERVED

o)

D)

Issued: November 14, 2005

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: November 14, 2005
In accordance with Case No.
05-1388-TP-ZTA, issued by the
Public Utilities Commission

of QOhio, November 14, 2005
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Some material previously found on this page is now located in Section 27, Page 17.

Issued: May 14, 2004

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohig

Effective: July 1, 2004

In accordance with Case No.
04-720-TP-ALT, 1ssued by the
Pyblic Utilities Commission
of Ohio, May 14, 2004
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OPERATOR SERVICES CHARGES

1. RESERVED
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Issued: December 1, 2005 Effective: December 1, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 05-1448-TP-ZTA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 29, 2005
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OPERATOR SERVICES CHARGES

1. RESERVED

Issued: December 1, 2005

By: D. Scott Ringo, Ir., Assistant Secretary - Regulatory Affairs
Cincinnati, Ohio

Effective: December 1, 2005

In accordance with Case No.
05-1448-TP-ZTA, issued by The
Public Utilities Commmission

of Ohio, November 29, 2005
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OPERATOR SERVICES CHARGES
RESERVED ©
(D)
(M)
(M)
D)
(D)
Some material previously found on thig page is now located in Section 27, Page 19,
Issued: May 14, 2004 Effective; Tuly 1, 2004
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Uiilities Commission

of Ohio, May 14, 2004
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OPERATOR SERVICES CHARGES
J.  REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE
1. Description

| a. Reverse Search Directory Assistance Service (RSDAS) is an operator based Directory Assistance
Service which allows a requesting party to obtain directory assistance information (name and address)
by utilizing the telephone number as the search key.

b. RSDAS information may be accessed by dialing 411.
2. Terms and Conditions
a. There are no call allowances or exemptions for RSDAS.

b. Ifa customer calls Directory Assistance for the purpose of obtaining information via RSDAS and also
asks for other Directory Assistance Service information, such customer shall be charged the rates in
Paragraph 3. below. In addition, the appropriate charge for the other Directory Assistance Service
provided shall be applied.

¢. A maximum of two searches will be provided for each RSDAS. One of the two requests or searches
may be one of the other Directory Assistance Services in this section of the Tariff (Local Directory
Agsgistance Service, National Directory Assistance Service, or Directory Assistance Business Category
; Search Service). The higher charge of the two types of requests wilt be applicable.

d. The Telephone Company shall not be liable to the RSDAS customer for any errors or omissions,
whether arising through negligence or otherwise, in the information furnished, and the RSDAS
customer shall save The Telephone Company harmless against alt claims (including costs and legal
fees) that may arise from the use of such information.

e. All Telephone Company customers, upon request, will be given an option at no charge to exclude any
listing information that they do not want included in their listing, Domestic shelters have been directly
contacted and will be excluded upon request.

£ RSDAS Service does not provide telephone pumbers, name, or address of its non-published listings.
However, the name, telephone number and address information will be provided in those situations
where a customet's listing is not in the directory and the cusiomer has not requesied non-published
service.

g. RSDAS calls will not be accepted from the following groups:
Access Line Service for Customer-Provided Public Telephone Service (COCOTS)

Prisons/Inmate Service Facilities

Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Chio Public Utilities Commission

of Ohio, November 14, 2005
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3rd Revised Page 21
Cancels 2nd Revised Page 21
OPERATOR SERVICES CHARGES
J.  REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE (Continued)
3. Rates and Charges

a. The following rates and charges apply for each RSDAS provided (maximum of two requests or
searches per call. (See Note). The charge applies even if no listing is found.

R Search Di Assi Servi ct
Customer direct dials the service mumber, the charge per call $149 ()
Customer places a call to the service number via an operator, 1.49 (D)
the charpe per call

Note:  One of the two requests or searches may be one of the other Directory Assistance Services in this section of
the Tariff (Local Directory Assistance Service, National Directory Assistance Service, or Directory
Assistance Business Category Scarch Service). The higher charge of the two types of requests will be

applicable.
Tssued: April 30, 2007 Effective: May 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 90-50§3-TP-TRF, Issued by the
Cincimnati, Ohio Public Utilities Commission

of Ohio
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Some material previously found on this page is now located in Section 27, Page 21.
Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 14, 2004

D)
©

(D

M)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 27
Appendix

2nd Revised Page 1

Cancels 1st Revised Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B.J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The
Cincinnati, Ohio Public Udlities Commission

of Ohio, April 9, 1098
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Original Page 1
TOLL RESTRICTION

A GENERAL

Toll restriction is a central office service arrangement in which calls dialed to other than the local toll free
service area over residence and nonresidence lines or trunk lines, receive a recorded restriction announcement or
are automatically routed to the PBX customer’s attendant position.

B. REGULATIONS

1. Toll restriction is offered only from central offices where the Telephone Company has arranged the
facilities for this service, and is furnished subject to the availability of facilities.

2. Toll resiriction does not allow 1+, O+, 0-, 900, or 700 calls.

3.  Subscribing to toll restriction does not relieve customers of responsibility for calls charged to their
telephone number(s).

4. Toll restriction does not provide restriction of nonchargeable calls to numbers such as repair service, public
emergency service (911), or 14800 calling.

5. Toll restricted lines do not have dial access to Telephone Company operators.

6. Toll restriction is not provided on public, semi-public, COCOT or coinless service.

7. The Company will not be liable to the customer or any other person or entity for damages of any nature or
kind arising out of, resulting from, or in connection with the provision of the service, including without

limitation, the inability to access the operator or any non-toll-free number for any purpoese. For additional
liability information see Section 2, paragraph B.1.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Comnussion

of Qhio, March 12, 1992
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Cancels Original Page 2
TOLL RESTRICTION

C. RATES AND CHARGES

The following rates and charges apply to toll resiriction service and are in addition to all other rates and charges

applicable to the associated service.

(D)
Initial Monthly
Charge. Rata 1sac

Toll restriction, per residence line equipped $11.80 $4.10 CREX3

Toll restriction, per nonresidence or trunk line equipped  $11.80 $4.10 CREX3

Issued: May 3, 1994

By: B.J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994
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Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by the
Cincinnati, Qhio Public Utilitics Commission

of Ohio, April 9, 1998
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VARIABLE TERM PAYMENT PLAN Y]
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Issued: February 1, 2005

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs
Cincinnati, Ohio

Effective: February 1, 2005

In accordance with Case No.
(5-0130-TP-ZTA, Issued by the
Public Utilities Commission

of Ohio
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VARIABLE TERM PAYMENT PLAN (T)
A. GENERAL (T)

1. The Variable Term Payment Plan (VTPP) is a payment plan which allows customers to pay a fixed rate for
services over one of any currently available payment periods. A different monthly rate applics for the (T
duration of each period. The monthly rate vaties inversely with the length of the payment period, e.g., the
menthly rate for a short period is greaier than that for a long period.

D)
D)
2. The minimum period is 12 months, unless otherwise specified in product tariffs. (C)
3. During the effective term of a customer's initial payment period, the monthly rate is not subject to N
Company-initiated changes.
4. Unless specifically exempted, services furnished under the Variable Term Payment Plan are subject to all Y]
general regulations applicable to the provision of service by the Company as stated elsewhere in this and
other tariffs.
B. TERMS AND CONDITIONS
1. Definitions
a. Downgrade (M)
Changes for an installed service generally resulting in a decrease in capacity, capability and/or a lower |
monthly charge. (M)
b. Initial Payment Period M)
The original term {12, 24, 36 or 60-month) that is selected by a customer when subscribing to a |
business service and which appears on the customers coniract. (N)
¢. Payment Period D
A period of time selected by the customer from among those currently offered by the Company, over
which the customer agrees to pay a specified rate for a product and/or service. M)
d. Subsequent 12-Month Payment Period (N}
The 12-month automatic renewal payment periods that takes place after the customer's initial payment
period expires. (N)
6. Upgrade AaD
Changes for installed services generally resulting in a higher monthly charge. (M)
Issued: February 1, 2005 Effective: February 1, 2005
In accordance with Case No.
By: D. Scoft Ringa Ir., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Comunission

of Ohio
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VARIABLE TERM PAYMENT PLAN (D
[THIS PAGE IS RESERVED] (T
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(DXM)

Issued: February 1, 2005

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs
Cincinnati, Ohio

Effective: Febrary 1, 2005

In accordance with Case No.
05-0130-TP-ZTA, Issued by the

Public Utilities Commission

of Ohio
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VARIABLE TERM PAYMENT PLAN ()
B. TERMS AND CONDITIONS (Continued) (M
(DXM)
DXM)
2. Repulations (m

a. Application of Rates and Charges (unless stated otherwise in the product tariffs)

1. The monthly rate applicable at the time a customer subscribes to a product or service under the
Variable Term Payment Plan is not subject to Company-initiated change during the initial payment (C)
period, providing there are no customer-initiated delays in the establishment of the subscribed-for {C)
product or service.

2. Monthly rate after the expiration of the initial and subsequent payment periods: (C)

a. For services installed prior to February 1, 2005, the monthly rate will revert to the tariffed
month-to-month rates found in the specific product tariffs and will be subject to Company-
initiated changes,

b. For services installed on or after February 1, 2005, the monthly rate will not change but will
be the same rate that the customer paid under their initial term agreement and may be subject
to Company-initiated changes with a 60-day written notice to the customer during which time
the costomer shall have the right to terminate the agresment, without incurring termination
charges. The rate adjustment would not exceed the tariffed rate. (<)

3. Nonrecurring charges are to be paid in full at the time of installation.

Issued: February 1, 2005 Effective: February L, 2005
In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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VARIABLE TERM PAYMENT PLAN

B. TERMS AND CONDITIONS (Continued)

2. Repulations {Continued)

a.

Application of Rates and Charges (Continued)

4,

In the event that all or any part of the setvice is disconnected at customer request before expiration
of any selected payment period of greater than one month's duration, the customer will be required
to pay termination charges as stated in the product tariffs.

Rates and charges apply according to the appropriate schedules for products and services offered
under the Variable Term Payment Plan, filed in this and other tariffs.

Renewal Options

The customer has the foliowing renewal options:

1.

Prior to completion of the present VIPP payment period and upon notification to the Company, a
customer may renew for any payment period currently available under VTPP. The rates will be
those currently in effect for new customers at the time of renewal. The new payment period starts
the day following completion of the prior payment period.

If upon completion of the current payment period the customer has not chosen a new payment
period and has not requested discontinuance of service:

a. For services installed prior to February 1 2005 service may be continued on a month-to-month
basis at the current rate for the one-month payment period, unless otherwise specified in
product tariffs. The customer has no additional service commitment and cousequently, when
service is terminated, will not be subject ta any termination charge. The one-month service
will be subject to Company-initiated rate adjustments when approved by the appropriate
regulatory authority.

b. For services installed on or after February 1, 2003, the custorer's agreement will
automatically renew for a 12-month period at the rate the customer is paying under their
current agreement unless either party notifies the other in writing or verbally of its intention
not to renew, at least 30 days before the end of the then-current term.

Material appearing on this page was previously on page 18.

Issued: February 1, 2005

Effective: Febmary 1, 2005
In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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VARIABLE TERM PAYMENT PLAN (T)
B. TERMS AND CONDITIONS (Continued) (M
2. Regulations {Continued) ()

¢. FEarly Contract Termination

Uniless otherwise noted in individual product tariffs, if the customer terminates their service prior to the (D
expiration date of the term agreement, the customer will be required to pay early termination charges

that equate to the monihly charges for the remainder of either the initial payment period or the

subsequent 12-month payment period. If nonrecurring charges associated with the installation of the (N}
business services were waived, the customer will become liable for payment of the waived charges. ™y ()

Inclusion of early termination liability by the company in its tariff or a coniract does not constitute a 4y
determination by the Commission that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue whatever legal remedies they may

have should a dispute arise. (M
‘ d. Additions
1 (D)
i
\
|
(D)

If the customer wishes to make additions, the customer may also select, from those currently available
in the tanifl, a different payment period of equal or shorter length than the time remaining in the period
selected for the existing service at the current filed rates for the selected period. The additions may
then have a different expiration date than the existing service.

D)

Issved: February 1, 2005 Effective: February 1, 2005
In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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B. TERMS AND CONDITIONS (Continued) {D
| 2. Regulations (Continued) {T)
|
1 ©
|
|
|
|
|
[0
e. Upgrades
1. Allowable upgrades to products offered by the Company are specified in the individual tariffs (M
currently in effect for offerings under the Variable Term Payment Plan.
i
Issued: February 1, 2005 Effective: February 1, 2005
In accordance with Case No.
By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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VARIABLE TERM PAYMENT PLAN

B. TERMS AND CONDITIONS (Continued)

2. Regulations (Continued)

e. Upgrades (Continued)

2. A customer who elects to upgrade an installed product may choose one of two options, unless
otherwise specified in the product tariffs:

d.

The existing payment period may be extended by a period of time specified in the product
tariff, and the new and the previously installed service will expire on the same date. The rate
level applicable for the new service is the one currently in effect for the payment period which
the customer had selected prior to the upgrade, while the rates for services previously installed
and continuing in service are unaffected. (If the payment period selected by the customer prior
to the upgrade has been discontinmed in the tariff, the new service will be billed at rates
applicable for the next shorter payment period in the current tariff,)

The new service may be billed over a currently available payment period of equal or shorter
length than the time remaining in the existing payment period. Current rates apply for the
selected payment period for the new service. Rates for service previously installed and
continuing in service are unaffected. The expiration date of the new service is then either the
same as or earlier than that of the previously installed system.

When the expiration date of the new service is earlier, the customer must select another
payment period for the service according to the terms and conditions stated in the preceding
paragraph at the time of expiration.

Issued: February I, 20035 Effective: February 1, 2005

In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Reguiatory Affairs 05-0130-TP-ZTA, Issued by the

Cincinnati, Ohio

Public Utilities Commission
of Ohio
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By: D. Scoti Ringo Jr., Assistant Secretary & Director - Regulatory Affairs
Cincinnati, Qhio

Effective: February 1, 2005
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VARIABLE TERM FAYMENT PLAN

B. TERMS AND CONDITIONS {Continued)

2. Regulations (Continued)

£ Downgrades

1.

2.

Allowable downgrades for installed services are specified in product tariffs,

A customer has the option to place any new service on a coterminous payment unless otherwise
specified in the product tariff. Rates for the new service are those currently in effect for the
original payment petiod (or, if the period is no longer available, for the next shorter one). The
rates for services remaining after the downgrade will not be affected.

‘When a coterminous payment period is not chosen for new service, the customer must sclect a
payment period of equal or shorier length than the time remaining in the current payment period,
Current rates apply for the equal or shorter payment period. Service remaining on the customer's
premises will continue to be billed at the rates in effect before the downgrade. The new service
may than have a different expiration date from the service which remained after downgrading.

When the expiration dates differ, the customer must select a new payment period for the service (at
the time of expiration) added at the time the service was downgraded, according ta the terms and
conditions in this section.

Issued: February 1, 2005 Effective: February 1, 2005

In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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B. TERMS AND CONDITIONS (Continued) (D)
2. Regulations {Continued) (T)
D)
D)
g.  Requests for Changes in Length of Initial Payment Period (M
Following the establishment of service for a service furnished under a Variable Term Payment Plan (D

period and before the completion of that period, the existing payment period may be replaced by a
currently offered payment period at the current rates, subject to the following conditions:

a. No credit will be given for payments made during the formerly selected period. Howaver,
nonrecurring charges will not be reapplied.

b. The new payment period beging with the date requested.

¢.  No termination charge applies provided the customer selects a new payment period equal to or
longer than the time remaining under the former paymemt period. Otherwise, a termination charge
applies for the former payment period.

d. The new payment period selected for a component of a service must be equal to or shorter than the (T)
time remaining in that service's exisiing payment period.

Issued: February 1, 2005 Effective: February 1, 2005
In accordance with Case No.

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cinginnati, Ohio Public Uilities Conunission
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Material previously appearing on this page now appears on page 5. (M
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B. TERMS AND CONDITIONS (Continued)
2. Regulations (Continned)
h. Supersedure
Service may be transferred to a new customer at the same location, upon prior written concurrence by

the Company and payment of a transfer charge by the new customer as specified in product tariffs. The
new customer will be subject to all provisions currently reflected in the service agreement.

Issued: February 1, 2005 Effective: February 1, 2005
In accordance with Case No,

By: D. Scott Ringo Jr., Assistant Secretary & Director — Regulatory Affairs 05-0130-TP-ZTA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
A. GENERAL

1. Optional services and/or features described in this section are offered only to customers whose intercom
switching is provided by a central office equipped to furnish these optional services and/or features.

2. Combinations of optional services and/or feamres selected by customers for use on the same system, station,
station set (telephone), or line must be both functionally compatible and complementary.

3. The initial service period and termination of service are as shown in Section 11 of this tariff.

4. Rates and charges listed in this section are in addition to rates and charges applicable to the associated
service, equipment, and facilities.

5. Variable Term Payment Flan (VTPP)

Items of service and equipment designated in this section are offered under the VTPP, provided these items
are associated with a service whose intercommunications swiiching equipment is also furnished or will be
furnished under the VTPP. The VTPP rates are payable over a period selected by the customer from those
available. All conditions and regulations pertaining ta the VTPP are included in Section 29 of this tariff
and apply to the designated items except as modified by paragraphs 5.a. through 5.i. following.

a. General

{1} A customer must select the same VTPP period for all items associaied with the same service
subject to its availability, In instances where customer premises equipment is involved, the VTPP
or any other payment plan will be the one provided for the equipment. When the VTPP or any
other payment plan is provided through any other section in this tariff: regulations, rates and
charges, contract periods, termination liability, and all other aspects relating to the plan will be as
specified in that section, except to the extent where a conflict would exist between the regulations
applicable to the controlling service and the associated equipment. In that case, the conttolling
service prevails.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 092-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Comnission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
A, GEMERAL (Contimied)
5. Variable Term Payment Plan (Continued)
a. General (Continued)

(2) The initial service period applicable to the designated items furnished under this plan is covered in
Section 11 of this tariff.

(3) Initial charges as covered in this section apply to connections, moves, or changes of service
furnished under this VTPP,

b. Definitions

Conversion, license fee, minor equipment modifications, release, and version as defined in Section 29
of this tariff do not apply within the context of this VTPP.

¢. Additions, Upgrades, Removals, and Downgrades

In lieu of regulations for additions, upgrades, removals, and downgrades covered in Section 29 of this
tarifl, the following regulations apply.

(1) Additions and Removals

{(a) A customer will be permitied to add the VTPP-designated items subject to the monthly rates in
effect at the time the customer subscribed to the VIPP on the controlling service.

(b) Removal of the VTPP-designated items i3 permitted subject to termination charges specified
int Section 11 of this tariff.

(2) Upgrades and downgrades do not fall within the scope of the service and equipment provided.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

A. GENERAL (Continued)

5. Variable Term Payment Plan (Continued)

\ d. Conversions, Releases, and Versions
|
| The regulations covered in Section 29 of this tariff do not apply.
| e. Moves of Equipment
| In lieu of the regulations covered in Section 29 of this tariff, moves of services and equipment provided
for in this section will be subject to the regulations prevailing on the controlling service.
f.  Minor Equipment Modifications, Change of Tariff Jurisdiction, and Two-Tier Transition to Variable
Term Payment Plan (VTPP).
The regulations covered in Section 29 of this tariff do not apply.
g. Requests for Changes in Length of Optional Payment Period
The regulations in paragraph A.16. of Section 29 of this tariff apply to VTPP customers, subject to
paragraph 5.a.(1) preceding,.
h. Renewal Options
| In lieu of the regulations in paragraph A.17., Section 29 of this tariff, the following will apply. The
| VTPP customer may renew the selected payment period at the rates in effect for new customers at the
time of renewal, anytime before the end of the current payment period. The new payment period starts
the day following completion of the prior payment plan and at the rates in effect for new customers,
‘ L Supersedure, Suspension of Service, and Concession Service
1 The regulations covered in Section 29 of this tariff do not apply separately to this VTPP but are applied
| to the extent indicated by the controlling service.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No,
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Comumission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

B. AUTOMATED ATTENDANT FEATURES

1. Automatic Route Selection-Basic (ARS-B)

a. General

(D

@

€)

ARS-B is an optional feature available where facilities permit, which allows station users to
automatically select the preferred route subscribed to by a customer for network cails, by dialing a
preselected code. Alternate routing to other facilities subscribed to by the cusiomer is also
provided. This arrangement is available for use with foreign exchange (FX), wide area
telecommunications service (WATS), common control switching arrangement (CCSA) off-net, tie,
interexchange carrier (IXC) access lines which are compatible with ARS-B and the message
telecommmmnications system (MTS) network, and MT$ network facilities. Tie lines and IXC access
lines require senderized operation and uniform numbering compatible with the MTS network.

ARS-B is accessed by dialing a single code (1, 2, or 3 digits) which automatically sclects the
appropriate route (FX, WATS, CCSA off-nei, tie line, IXC access line, or the MTS Network) to
complete the call. If all facilities in the injtial route selected are busy, the call will advance to other
routes in the selected pattern. Patterns may consist of up to four (4) private routes. If no route is
available, the call will route to the MTS Network or overflow tone (customer option). All patterns
accessed by a single access code will have the same final route, either the MTS network or
overtlow tone.

For calls using FX, WATS, CCSA off-net, or IXC access line facilities, the routing may be based
on a Number Plan Area (NPA} and limited to specified central office codes within the NPA as
designated by the customer, This is referred to as Foreign Area Discrete Translation.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincimmati, Ohio Public Utilities Commission

of OChio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR. FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
1.  Automatic Route Selection-Basic (ARS-B) (Continued)
b. Definitions
Certain terms as used in this section are defined as follows:
Facility
A facility denotes a specific FX, CCSA, WATS, tie line, or IXC access line circuit.
Foreign Area Discrete Translation

Foreign Area Discrete Translation is the screening of a specific group of digits, by the
switching equipment, to determine proper call routing.

For example: In the configuration of Automatic Route Selection patterns, the NPA code oanly
is screened to delermine the preferred route. This is referred to as 3 digit translation.

Further, where the calls are limited to specific central office designations within the Number
Plan Area, the NPA code and the central office code (the firsi 6 digits) must be screened. This
is referred to as 6 digit translation.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. ]. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohie, March 12, 1992
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B. AUTOMATED ATTENDANT FEATURES (Continued)
1. Automatic Route Selection-Basic (ARS-B) {Continued)
b. Definitions (Continued)
Pattern

A group of routes arranged 10 be selected in a sequence specified by the customer. For

example:

Access Code 9
Pattern #1 Pattern #2 Battern #3
FX WATS Band 1 FX
WATS Band 1 WATS Band 2 WATS Band 2
CCSA CCSA WATS Band 4
MTS Network MTS Network WATS Band 5
MTS Network
Access Code 182
Patiern #1 Pattern #2 Pattern #3
FX WATS Band 1 BXC
IXC IxXC WATS Band 1
WATS Band 3 WATS Band 3 WATS Band 3
Overflow Tone FX WATS Band 5
Overflow Tone Overflow Tone
Route

A route is a group of one or more facilitics of the same type used to complete 7 or 10 digit
calls between the same poinis. (e.g., 1FX to Chicago, or 3 WATS Band 1 lines, or 2 WATS
Band S lines, or 1 CCSA, etc. A WATS Band 1 and a WATS Band 5 are considered to be
two routcs. Exception: Where a customer has "WATS Route Advance", the route capacity of
a pattern is only reduced by one route.)

Issued: March 23, 1992

Effective: March 27, 1992

In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CINCINNATI BELL TELEPHONE COMPANY Section 30
Qriginal Page 8
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
1. Automatic Route Selection-Basic (ARS-B) (Continued)
b.  Definitions (Continned)
Route Selection

The automatic selection of the preferred route as predetermined by the customer, when an
access code is dialed by the station user.

¢. Regulations

(1) ARS-B is offered only to customers served from central offices equipped to furnish this feature,
where facilities permit.

(2) Preferred routes and alternate routing patterns will be specified by the customer.

(3) All rates and charges specified for ARS-B are in addition to the rates and charges for the
associated facilities,

(4) The number of patterns required by a customer is governed by the type and variety of facilities to
which the customer subscribes.

(5) A single rate per facility will apply regardiess of the nuinber of patterns having access to that
facility. The monthly rate specified is applicable to each facility available to the patterns,

(6) Patterns without final route to the M 1S network may be offered only if a customer subscribes to a4
sufficient number of facilities which, in the judgment of the Telephone Company, provide an
adequate level of service so as to avoid interfering with the service of others or to prevent others
from making or receiving calls over their telecommunications service.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. 1. Stonebraker, Senjor Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, Match 12, 1992



GENERAL EXCHANGE TARITF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 9

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
1. Automatic Route Selection-Basic (ARS-B) (Continued}
c. Regulations (Continued)

(7) Where a route is used in one pattern, only one translation may be provided per patiern. Where a
route is used in two or more patterns, one translation per pattern may be provided subject to the
appropriate charges as specified in paragraph B.1.d.(2) following. Where central office code
transiation is required for more than one number plan area per single facility group or route, rates
and charges specified in paragraph B.1.d.(2) following apply for each mumber plan area translated.

(8) A group of patterns may have either the MTS network or overflow tone as a final route. A
combination of both within the same pattern group, that is, a group of patterns accessed by one
code, is not permitted, Dial "9" may b¢ used as an access code only if the patterns accessed have
the MTS network as a final route,

(9) Where toll-restricted service lines have access to ARS-B pattcrns with final route to the MTS
network, apply the rate and charge as specified for patterns with overflow to tone in lieu of the rate
and charge specified for final route to the MTS Network.

(10) The customer is responsible for notifying the Company whenever any of the items specified in
paragraph B.1.d.(3) following are required.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B, J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 10
Cancels Original Page 10
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)

1. Automatic Route Selection-Basic (ARS-B) (Continued)

d. Rales and Charges

Monthly Rate,
Variable Term
Initial Monthly Option,
Charge Rate 24 Months  LIROC

{1) Common Equipment

Per customer group (Per ESS Switching  $ 900.00 $125.00 $125.00 ART
Equipment, per access code)

{2) Route Selection Patterns
{a) Per facility terminated in paiterns 1.75 4.75 475 ARS

{b) By Number Plan Area code only,
with final route:

L tothe MTS Network, per 200.00 8.50 8.50 ARS
pattern, cach (Note)

ii. tooverflow tone, per 200.00 38.50 38.50 ARG
pattern, each

Note:  Where service lines equipped for toll restriction access a pattern, apply the rate and charge as
specified in {2)(b}ii or (2)(c)ii.

Issued: May 5, 1994 Eifective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

(D)
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PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Ist Revised Page 11
Cancels Original Page 11
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)

1. Automatic Route Selection-Basic (ARS-B) (Continued)

d. Rates and Charges

Monthly Rate,
Variable Term
Initial Monthly Option,
Charge Rate 24 Months  [ISOC
(2) Route Selection Patters (Continued)
(c) By Number Plan Area code and
central office codes, with final
route:
i.  tothe MTS Network, per $ 285.00 3 15.00 $15.00 ARH
pattern, each (Note)
ii. to overflow tone, per 285.00 44.00 44.00 ARK

pattern, each

Note:  Where service lines equipped for toll restriction access a pattern, apply the rate and charge as
specified in (2)(b)ii or (2)(c)ii.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Qhio Public Utilities Commission

of Ohic, May 5, 1994

D)
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15t Revised Page 12
Cancels Original Page 12

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
1. Automatic Route Selection-Basic (ARS-B) (Continued)

d. Rates and Charges {Continued)

Initial Charge
(3) Additions and Changes
(a) Additions, deletions or changes of routes in existing patterns, $ 200.00
per pattern *
(b) Addition of patterns, per pattern See (2) above.
(c) Addition or deletion of a facility to an existing route 1.75
(d) Additions or changes in NPA or central office code routing, 285.00
per route *
* Each WATS band is treated as a separate route.
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J, Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)
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CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 13
Cancels Original Page 13
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
2. Station Message Detail Recording (SMDR)
a. General
(1) SMDR is an arrangement to provide a recond, by service line number, of originating traffic routing
over dial type tie lines, FX, WATS, CC8A, IXC access lines, and/or the MTS network (toll) for
customers served from a central office where facilities have been made available.
The station message detail will include the calling service line sumber, the called number, date,
time of day, duration of call, and the type of facility used (Note). The record will be provided on
magnetic tape or floppy diskette to customers requiring message detail for cost allocation and

telecommunications system management purposes. The detail will be provided on all facilities in
routes selected by the customer for SMDR.

Note:  "Type of facility used" is only provided on magnetic tape. It is not provided on floppy diskette.

Issued: January 5, 1993 Effective: January 8, 1993
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 92-1896-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, December 17, 1992

©
<



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30

1st Revised Page 14
Cancels Original Page 14

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

B. AUTOMATED ATTENDANT FEATURES (Continued)

2. Station Message Detail Recording (SMDR) (Continued)

b, Regulations

(M

)

3

4)

(5}

SMDR may be offered to service lines of customers whose intercom switching is provided by a
central office where facilities permit and where the Telephone Company's message billing process
has been arranged to provide this optional feature.

SMDR is not represented to be a provision of billing detail. Where tie line, IXC access line, or FX
facilities are involved, all such call attempts, whether completed or not, will appear in the SMDR.

Station message detail will be provided on magnetic tape or floppy diskette. The tape density and
number of tracks will be those used by the program and data processing system in use by the
Telephone Company.

The floppy diskette is only available to accounts with fewer than 45,000 call records per billing
period. The diskette will be designed for use with an TBM compatible PC with a 3 1/2 or 1/4 inch,
high density disk drive. The call data may be compressed. If compression is used, the customer
will be provided with the software necessary to expand the compressed data.

Station message details may be provided on all facilities subscribed ta by the customer, including
the MTS network (toll), but will not include intercom calls originated by station users. The
customer may designate the group or groups of facilities on which SMDR is to be provided.

SMDR is limited to an entry code, the cafled service line number or called tie line access code,
time of day, date, and duration of call. Calls to service lines or tie lines found busy are ordinarily
not racorded.

Issned: January 5, 1993 Effective: January 8, 1993

By: B. J. Stonebraker, Senior Vice President

In accordance with Case No.
92-1896-TP-ATA issued by The

Cincinnati, Ohio Public Utilities Commission

of Ohio, December 17, 1992
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
2nd Revised Page 15
Cancels 15t Revised Page 15
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
2. Station Message Detail Recording (SMDR) (Continued)

c. Rates and Charges

Monthly Rate,
Service Variable Term
Establishment Initial Monthly Option,
Charge Lharge Raie 24 Months  1ISOC
(1} Common Equipment per
(a) Location served by - $ 505.00 $47.25 $47.25 CMM
separate switching
equipment
(b) Facility Group - 122.00 -— CMW
(2) Station Message Detail, - 0.009 0.009
Per Message, each
(3) Line Equipment per
(a) Tie line $2083.00 1.75 4.60 4.60 CMT
(Note)
(b) Interexchange 2088.00 1.75 4.60 4.60 CMZ
Carrier access line (Note)
{c) Foreign Fxchange 2088.00 1.75 4.60 4.60 CMQ
Line (Note)
(4) Media Charge
(a} Floppy Diskette -— -— 3.00 —
{b) Mag Tape - — 55.00 —

Note:  Applicable only at the time the switching equipment is arranged to provide SMDR on the
initial tie line, initial foreign exchange line, or interexchange carrier access line for each
custorner and is applicable to each switching equipment unit so arranged.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinmati, Qhio Public Utilities Commission

of Ohio, May 5, 1994

(D)
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CINCINNATI BELL TELEFPHONE COMPANY Section 30
Original Page 16
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
3. Outgoing Trunk Queuing (OTQ)-WATS Phase 1
a. General
(1) OTQ-WATS is an optional feature, available where facilities permit, which allows service line
users to have their calls held in a queue (stored) by dialing a pre-selected code, if all the associated
WATS facilitics are in use for prior calls. The call is completed without further dialing when a
facility becomes available; or on reaching the time limit in queue, is advanced to the pre-selected
option. The calling service line must remain in an off-hook condition to retain the call in quene.
When compatible, tie lines (trunks) may be given access to queuing,
(2) Options available with OTQ-WATS Phase 1 are:

Customer-specified time limit in queue

Overflow calls routed to the message telecommunications system-ioll (MTS-toll) or to
averflow tone

Routing calls to the optional feature of Automatic Route Selection-Basic (ARS-B) before
routing to OTQ-WATS

Recorded announcements, music (customer-supplied), or silence to calls held in quene
Priority queuing on an individual service line basis

Attendant conirol of calls where two or more separate queues are provided (inflow/cutflow)

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B.J. Stonebraker, Senior Vice President 02-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
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CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 17
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
3. Outgoing Trunk Quening (OTQ)-WATS Phase 1 (Continued)
b. Regulations

(1) The OTQ-WATS Phase 1 feature is available only from central offices which have been equipped
to provide this feature.

(2) Calls in queue may overflow to the MTS-toll or to tone at the customer’s aption.

(3} The Inhibit Inflow/Cutflow opticnal features require one separate control channel per queue
between the central office and the control key at the customer premises.

(4) The text and announcement provided with the Recorded Announcement optional feature will be
provided by the Telephone Company.

(5) The Music on Quene optional feature requires a program prade audio channel between the central
office and the customer-provided music source at the customer's premises.

(6) Priority quening is available with initial installation of OTQ-WATS Phase 1 at no additional
charge.

(7) The customer may specify the length of time a call is held in queue (threshold time limit) before
overflowing to the MTS netwotk or to the overflow tone.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March £2, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 13
Cancels Original Page 138

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
3. Outgoing Trunk Quening (OTQ)-WATS Phase 1 (Continued)

¢. Rates and Charges

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  LISOC
Common equipment, each $375.00 $725.00 % 95.00 $95.00 oTQ
Queue, each - 443,00 5.55 555 OTT
Queue slot, each --- -- 36.00 36.00 OTU
Optional Features:
Attendant Key Control
Commen equipment
Inhibit inflow, each’ - 380.00 3.55 3.55 OTA
Inhibit cutflow, each —— 330.00 3.55 3.55 OTB
Control channel, each Note 1 Note 1 Note 1 Note 1
Recorded announcement - 190.00 41.25 41.25 OTC
Music on queue
Common equipment, each - 32500 160.00 160.00 OTD
Channel, each Note 2 Note 2 Note 2
See following page for notes.
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF
PUCO NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 19
Cancels Qriginal Page 19
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
B. AUTOMATED ATTENDANT FEATURES (Continued)
3. Outgoing Trunk Quening (OTQ)-WATS Phase 1 (Continued)
c. Rates and Charges (Continued)

Changes and Rearrangements {Change in any of the following items)

(D)
Initial Charge
Common Equipment $ 350.00
Quantity of queue slots 110.00
Queune threshold time timit 110.00
Inhibit inflow 110.00
Inhibit outflow 110.00
Silence on queue Note 3
Recorded anmouncement Note 3
Change in overflow arrangement 150.00
Music an queue Note 3
Priority, per service line 2.00

Notes: 1. Rates and charges apply as specified in the Private Line Tariff for a Series 900, type
901 channel between the central office and the customer's premises. (Grandfathered, ()

see Note A at page 77) (C)
2. Rates and charges apply as specified in the Private Line Tariff for a Series 6000

channel between the central office and the music source. (Grandfathered, See Noie (C)

D at Page 77) (C)

3. The initial charge applicable at the time of installation reappiies.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. 1. Stoncbraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public¢ Utilities Commission

of Qhio, May 5, 1994
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Original Page 20
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES
1. General
Key Equivalent Features are optional features which can effectively perform functions traditionally
provided by key equipment when used in certain combinations. However, most of these features can be
provided independently of cach other. Examples of such features include Call Hold and Calt Pickup.
2. Regulations
a. Explanation of Terms

(1) Automatic Callback

A service line user who attempts an intercommunicating call to a busy service line will be
automatically connected to that line when both the called and calling lines are later idle.

{2} Call Forwarding - Busy Line

When certain types of non-intercom calls are originated fo a busy service line, the calls are routed
to the attendant or a designated service line within the same system.

(3} Call Forwarding - Busy Line, Intragraup

‘When certain types of non-intercom and intercom calls are originated 1o a busy service line, the
calls are routed to the atiendant or a designated service line within the same system.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnatt, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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Original Page 21

OPTIONAL CENTRAL QFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)

2. Regulations (Continued)

a.

Explanation of Terms {Continued)

(4)

)

(6)

)

Call Forwarding - Don't Answer

When certain types of non-intercom calls which have been originated to a service line are not
answered within a prescribed time interval which is dependent upon the arrangement of the serving
central office equipment, the calls are forwarded to the atiendant or a designated service line within
the same systen.

Call Forwarding - Don't Answer, Intragroup

When certain types of non-intercom and intercom calls which have been originated to a service

line are not answered within a prescribed time interval which is dependent upon the arrangement of
the serving central office equipment, the calls are forwarded to the attendant or a desigrated
service line within the same system,

Call Forwarding Over Private Facilities

A service line user may establish automatic routing of incoming calls designated for that line to a
specific private facility when the private facility is terminated in the user's system. Asused in this
section, the term "private facility” applies to CCSA, EPSCS, ETS, WATS, FX, and tie lines
arranged for senderized operation, and the local and toll message network.

Call Forwarding - Variable
A station or station set (telephone) user or the atiendant may establish automatic routing of certain

incoming calls destined for that service line to another service line selected hy the user, or to the
attendant in the same system.

Issued: March 23, 1992 Effective: March 27, 1992

By: B. l. Stonebraker, Senior Vice President

In accordance with Case No.
92-162-TP-ATA. issued by the

Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)
2. Reguladons (Continued)
a. Fxplanation of Terms (Caontinved)
(8) Call Forwarding - Variable, Qutside
A station or station set {telephone) user or the attendant may establish the automatic routing of
certain incoming calls destined for that service line to another service line selected by the nser or to
the attendant in the same system; or the user may establish the automatic routing to a number
outside the system.
(9) Call Hold

A station or station set (telephone) user may usnalty place any established call involving his or her
service line on hold by operating the switchhook and dialing a preset code.

(10)Caller ID (II\T)
Displays the telephone number of the caller after the first ring, ™
(11)Call Pickup (T)

A station or station set (telephone) user may answer calls directed to another service line within the
same call pickup group by dialing a preset code.

Issued: January 13, 1995 Effective: February 13, 1995
In Accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 95-33-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio on January 13, 1995
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PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
3rd Revised Page 23
Cancels 2nd Revised Page 23
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)
2. Regulations (Continued)
a. Explanation of Terms (Continued)
(12)Call Transfer - Unlimited
A station or station set (telephone) user can transfer any established call (incoming, outgoing or
intrasystem) to another service line within the same system without assistance from the atiendant.
This is accomplished by hanging up after utilizing consultation hold and/or add-on, which are
integral parts of Call Transfer.
{13)Call Transfer - Qutside
A station or station set (telephone) user can transfer any established cail (incoming, outgoing or
intrasystem) to another service line within the same system without assistance from the attendant.
This is accomplished by hanging up after utilizing consultation hold and/or add-on, which are
integral parts of Call Transfer. A station or station set {telephone) user may also employ add-on
and/or consultation hold for any established external call, but canaot transfer the call to another
external call.
(14) Call Waiting - Originating

When a called service line in the same system is busy, the calling service line will cause an audible
tone to he transmitted, indicating a call is waiting.

(15)Call Waiting - Terminating

When a service ling is busy, the user will receive an audible tone io indicate that a non-intercom
call is waiting.

(16)Call Waiting - Terminating, Intragroup

When & service line is busy, the user will reccive an audible tone to indicate that either a
non-intercom or an imtercom call ts waiting.

Issued: April 10, 2001 Effective: May 10, 2001
In accordance with Case No.
By: Christopher S. Colwell, Vice-President 01-0831-TB-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 10, 2001
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CINCINNATI BELL TELEPHONE COMPANY Section 30

2nd Revised Page 24
Cancels 1st Revised Page 24

OPTIONAL CENTRAL OFFICE SERVICES ANDVOR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)
2. Regulations (Continued)

a. Explanation of Terms (Continued)

{(17)Calling Name and Number

On incoming calls, provides for the delivery of the listed name and telephone number associated
with the calling party. Information may be displayed on a customer-provided display device
attached to the subscriber’s line or telephone set. Based on the current technology of the network,
the name and telephone number of the cailing party may be truncated. This service is not available
for electronic or ISDN lines.

{18)Dial Call Waiting

When a called service line in the same system is busy, the calling service line user can cause an
audible tone to be transmitted to indicate a call is waiting , by dialing a preset code,

(19) Directed Call Pickup

Any station or station sei (lelephone) user can intercept a call which has been answered or is
ringing at another service line, provided the called service line is equipped, by dialing a preset
code.

(20) Drirected Call Pickup - Non-Barge-In
Any station or station set (telephone ) user may, by selecting a line equipped with this feature and

by dialing a preset code, intercept a call which is ringing at another service line, provided the
called service line is inchuded in a Call Pick-up Group.

(21)Distinctive Ringing and Call Waiting Tone
This feature allows a service line user to determine the type of incoming call before answering it
by associating a distinctive ringing pattern or distinctive call waiting tone pattern with the
particular call type.

(22) Reminder Ring
This feature provides a distinctive ringing signal on a service line at the time a call is forwarded,

whenever the service line is equipped with Cail Forwarding—Vatiable or Call Forwarding Over
Private Facilitics and the call forwarding feature is activated.

Issued: December 13, 1995 Effective: Jamuary 12, 1996
In Accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 95-1147-TP-ATA, issued by The
Cincimnati, Ohio Public Utilities Commission

of Olio, December 13, 1995
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Original Page 25

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)

2. Regulations (Continued)

b. These features are furnished subject to the availability of facilities and capacity.

c. The Call Hold and/or Call Pickup feature is common to each service line in a multiline lunt group.
Consequently, rates and charges specified for these features apply to cach service line in the same
multiline hunt group.

d. Call Waiting - Terminating and Call Forwarding - Busy Line are mutually exclusive on the same line.

e. Lines arranged for both Call Forwarding - Busy Line and Call Forwarding - Pon't Answer must
forward to the same designated line. At the time a service line is initially equipped for Call Forwarding
- Don't Answer, it will be arranged for a predetermined number of ringing cycles to be completed
before the incoming call is forwarded.

f.  Calls forwarded to lines outside the system can be subject to local and toll message charges. These
¢alls are also subject to transmission limitations,

g. The Call Hold feature can be provided only on service lines equipped with the Call Transfer feature.

h. Equipping any service line with Call Transfer—Unlimited or Outside will require all service lines within
the same system or group also to be equipped. Call Transfer--Unlimited or Qutside cannot be provided
on a service line unless the linc i3 also equipped with Caill Transfer - Individual.

Issued: March 23, 1992 Effective: March 27, 1992
1n accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)

2. Regulations (Continued)

i.

Equipping any service line with Call Waiting—Terminating, Intragroup will require all service lines
within the same system or group that are equipped with Call Waiting--Terminating also to be equipped
with Call Waiting--Terminating, Intragroup.

When Call Forwarding - Variable, Outside is provided on any service line within the same system or
group, all service lines within the same system or group equipped with Call Forwarding--Variable nmst
be equipped for Call Forwarding - Variable, Outside.

Automatic Callback is only operational for intercommunication calls between service lines served by
the same customer group. Only one Automatic Callback request is permitted the calling and called
service lines at ong time. Once requested, it will remain active for a period not to cxceed 30 minmutes
unless deactivated by the calling service line.

The Call Forwarding Over Private Facilities routing of calls to FX and CCSA network access lines
requires special central office modification. Initially, this optional service feature will not be available
for the routing of calls via any facility, Automatic Rouie Selection patiern, or switching service network
involving FX. When the central office equipment is subsequently modified, the routing will be made
available to the customer at no additional charge.

The Call Forwarding Over Private Facilities routing of calls to Enhanced Private Switched
Communications Service (EPSCS) and Electronic Tandem Switching (ETS) requires special central
office modifications separate from the modification specified above.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARITF
PUCONO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 30
Original Page 27

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)
2. Regulations (Continued)
1. Call Forwarding over Private Facilities (Continued)

Initially, this optional service feature will not be available for the routing of calls via EPSCS and
ETS. When the central office equipment is subsequently modified, the routing will be made
available to the customer at ne additional charge.

Incoming local and toll message network and inward WATS calls to service lines arranged for Call
Forwarding Over Private Facilities routing are subject to the appropriate charges for such calls and
a common recorded announcement is furnished to inform the caller that the call is being
forwarded.

Calls forwarded to the local and toll message network and WATS are subject to the appropriate
charges for such calls.

When the Attendant Control of Facilities optional service arrangement has been activated, so that
calls routed to a specific private facility by the Call Forwarding Over Private Facilities feature are
denied, access, those calls will be routed instead to a common recorded anrouncement which
refers the caller to the system's atiendant.

m. When Reminder Ring is requested to he added to a service line and the kine is or will be equipped
with Call Forwarding--Variable or Call Forwarding Over Private Facilities, the initial charge as
specified in "Rates and Charges” following applies per service line affected.

Issued: March 23, 1992 Effective: March 27, 1992
In acgordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Seciion 30
Original Page 28

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)

2. Regulations (Continugd)

n. Distinctive Ringing and Call Waiting Tone are furnished in different classes which permit service line
users to identify the source of calls. These three classes identify:

Class Call Source
A Intercommunication

B Direct inward dialed local and toll
Attendant completed
CCSA access line
Tie line

C Preemptible SCAN access line
Dial Call Waiting
Call Waiting—Originating
51A Console night service arrangement

Distinctive ringing is furnished to indicate the source of calls to idle service lines. Distinctive tone is
furnished to indicate the source of calls 1o busy service lines equipped for Call Waiting optional service
features.

A distinctive ring/tone is furnished to each class and is used to identify all call sources within each
class.

Class A ringftone is not furnished separately and is included at no additional charge to service lines
arranged for Class B ringing/tone. Class C ringing/tone may be furnished separately or in association

with Class B ringing/tone.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cinecinnati, Ohio Public Utilities Comimission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONOD. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30

2nd Revised Page 29
Cancels Ist Revised Page 29

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)

2. Regulations (Continued)

n.

Distinctive Ringing and Call Waiting Tone {Continued)

Class C tone associated with Call Waiting--Originating or Dial Call Waiting will only be provided
where all service lines in the same customer group are commonly arranged for Class C tone.

Where a customer's system is equipped with a 51 A Console and is arranged for Class B ringing/tone,
Class C ringing will be provided at no additional charge to identify night service arrangement extended
calls to service lines,

Caller ID is available for customers with Centrex 90, Centrex 90 PLUS, Centrex 2000, and ESSX
Service. This feature will only be available from appropriately equipped Central Offices. This feature
will not be included in any current Custom Calling discounts.

Calling Name and Number will deliver the calling pany's name and number information, except when
the calling party name and/or number is not accessible to the network because of where the call
originates or when the calling party invokes a per call or per line blocking feature which prevents the
name and/or telephone number from being passed.

The subscriber to Calling Name and Number service will be responsible for the provision of the display
device which shows the calling party's name and telephone. The installation, repair and technical
capability of the device in functioning with Calling Name and Number service will be the responsibility
of the subscriber. The telephone Company assumes no liability and will be held harmless for any
incompatibility of this equipment to perform satisfactory with network features associated with this
service.

Calling Name and Number service is offered in appropriately equipped central offices and is available
with individual nonresidence and residence lines. It is available for customers with Centrex Types I
and II, Centrex 90, Centrex 2000 and ESSX Services.

Issued: December 13, 1995 Effective: January 12, 1996

In Accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 95-1147-TP-ATA, issued by The
Cincinnati, Chio Public Utilities Commission

of Ohio, December 13, 1995



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 30
Cancels Original Page 30
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)

3. Rates and Charges

D)
Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  HISQOC

a.  Automatic Callback

(1) Common equipment, per $ 500.00 $ 60.00 $42.00 $42.00 ACY
system

(2) Per service line equipped — 4.00 0.80 (.80 SAK

b. Call Forwarding

(1) Busy line, per line — 6.00 0.55 0.55 E6G
E6GNC
(2) Busy line, intragroup, — 6.0 0.55 0.55 E6G
per line E6GUR
(3) Don't answer, per line -— 6.00 0.95 0.95 E9G
E9GNC
(4) Don't answer, intragroup, -— 6.00 0.95 0.95 E9G
per line EOGUR
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincimati, Ohio Public Utilities Commission

of Ohio, May 5, 1994
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PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 30
1st Revised Page 31
Cancels Criginal Page 31

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)
3. Rates and Charges (Continued)
Service

Establishment
Charge

b. Call Forwarding {(Continued)

(5) Busy line and don't answer, —
per line

(6) Busy line and don't answer, —
intragroup, per line

(7) Call Forwarding over private facilities

(a) Common equipment $ 435.00
per system

(b} Per scrvice line -
equipped

(8) Variable, per line —

Initial

$6.00

6.00

61.10

3.50

6.00

Monthly Rate,
Variable Term
Monthly Option,
Rate 24 Months  IISOC

$1.10 $1.10 ESENC
1.10 1.10 ESEUR

130.00 130.00 EAY
5.50 5.50 EAP
1.1 1.10 EAT

Issued: May 5, 1994

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 3, 1994

D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 32
Cancels Original Page 32
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. KEY EQUIVALENT FEATURES (Continued)

3. Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment Initial Monthly Option,
{Charge Charge Rate 24 Months  LISOC
b. Call Forwarding (Continued)
(9) Variable, outside, per line $30.00* $6.00 $1.135 $1.35 E40
* Applies once per system
c. Call Hold, per line -— 6.00 1.70 1.70 EAB
d. Call Pickup, per Call Pickup -— 1.60 1.40 1.40 E3N
Group
{1} Call pickup, per line - 6.00 0.65 0.635 E3P
(2) Directed call pickup, per line = -- 6.00 1.70 L.70 DMA
e. Call Transfer
(13 Unlimited, per line -— 1.60 0.40 0.40 E2H
(2 OQutside, per line 30.00 * 1.60 0.55 0.55 ESA
* Applies once per system
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilitics Commission

of Ohio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 30

4th Revised Page 33

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)

3. Rates and Charges (Continued)

Service
Establishment
Charge
£ Call Waiting
{1) Terminating, per line -—
{2) Terminating, intragroup, $3000*

per line
* Applies once per system
(3) Originating, per line -
(4) Dial, per line --

g. Directed Call Pickup - —
Non-Barge-In, per line

Initial
Charge

$6.00

6.00

6.00
6.00

6.00

Monthly

Monthly Rate,
Variable Term

Option,

Cancels 3rd Revised Page 33

Rale = 24Months LUSOC

$1.25

1.65

1.95
0.65

0.65

Material now found on this page was previously locaied in Section 30, Sheet 33.

$125

1.65

1.95
0.65

0.65

ESXNC

E6N

ESZ

E6C

E6D

Issued: May 14, 2004

By: Christopher 5. Colwell, Vice President — Government Relations

Cincinnati, Qhio

Effective: July 1, 2004
In accordance with Case No.
04-720-TP-ALT, Issued by the
Public Utilitics Commission
of Ohio, May 14, 2004




GENERAL EXCHANGE TARIFF
PRICING LIST

CINCINNATI BELL TELEPHONE COMPANY Section 30
3rd Revised Sheet 33
Cancels 2nd Revised Sheet 33

OPTIONAL CENTRAL QFFICE SERVICES AND/OR. FEATURES

RESERVED (©)

(M)

Some material previously found on this page is now locaied in Section 30, Page 33.

Issued: May 14, 2004 Effective: July I, 2004
In accordance with Case No,
By: Christopher S. Colwell, Vice President — Government Relations (4-720-TP-ALT, Issued by the
Cincinnati, Ghio Public Utilities Commission

of Ohio, May 14, 2004



CINCINNATI BELL TELEPHONE COMPANY

GENERAL EXCHANGE TARIFF
PUCONO. 8§
Section 30
18t Revised Page 34
Cancels Original Page 34

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Contimed)

3. Rates and Charges (Continned)

h. Distinctive Ringing and Call
Waiting Tone

(1)

@

3

&)

Common equipment for
either or both Class B and
C ringing/{one, per system

Class B ringing/tone, per
service line equipped

Class C tone, per service
line equipped with Call
Waiting - Originating or
Dial Call Waiting

Class C ringing/tone

per preemptible SCAN
access line terminal

Service
Establishment  Initial
Charge Charge
$ 145.00 $ 100.00
- 3.50
- 3.50
-— 3.50

Monthly Rate,
Variable Term
Monthly Option,
Rate 24 Months  USOC

$45.00 $45.00 DRR

1.40 140 BRT
0.80 0.80 obT
0.30 0.80 CCN

Issued: May 3, 1994

By: B. I. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994

(D)



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 30
3rd Revised Page 35
Cancels 2nd Revised Page 35

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

C. KEY EQUIVALENT FEATURES (Continued)
3. Rates and Charges {Continued)

Service
Establishment  Initial
Charge Lharge

i, Reminder Ring

(1} Furnished with the initial - -
installation of Call
Forwarding — Variable
or Call Forwarding Over
Private Facilities
optional service features

(2) Furnished following the - $2.40
initial installation of
Call Forwarding -
Variable or Call
Forwarding Over
Private Facilities
optional service
features, per service
line

j- Caller ID - 6.50

k. Calling Name and Number 6.50

Monthly
Rate 1sSOC
$5.00 NXD
7.00 NXM

Issued: December 13, 1995

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: January 12, 1996

In Accordance with Case No.
95-1147-TP-ATA, issued by The
Public Thtilities Conmmission

of Ohio, December 13, 1995



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 36
OPTIONAL CENTRATL OFFICE SERVICES AND/OR FEATURES
D. SPEED CALLING
1. Regulations
4. Explangtion of Terms
(1) Speed Calling 6
A service line user can place calls to a repertory of six telephone numbers by dialing a unique
code. Telephone numbers, including routing codes, are limited to a maximum of sixteen digits.
Number changes in the list can be made where equipment permits, by the customer's dialing a
preset code.
(2) Speed Calling 30
A service line user can place calls to a repertory of thirty telephone numbers by dialing a unique
code. Telephone numbers, including routing codes, are timited to a maximum of sixteen digits.

Number changes in the list can he made where equipment permits, by the customer’s dialing a
preset code.

b. These features are furnished subject to the availability of facilities and capacity.

¢. The Speed Calling feature is common to ¢ach service line in a multiline hunt group, Consequently,
rates and charges apply to all service lines in the same multiline hunt group,

d. The option of Speed Calling--6 or 30 is not available to an individual service line when that lineisina
multiling hunt group. All lines in the same multiline bunt group must use the same Speed Calling--6
list or Speed Calling--30 list.

e. 'The maximum mmber of lists available for Speed Calling--30 is 100 per customer group.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. ]. Stonebraker, Senior Vice President 02-162-TP-ATA issued by the
Cincinnati, Ohio Public Utikities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 37
Cancels Original Page 37
OFTTONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
D. SPEED CALLING (Continued)

2. Rates and Charges

Monthly Rate,
Variable Term
Initial Monthly Option,
Charge Rate 24 Months 11R0C
a. Speed Calling §, per list $6.00 $1.10 $1.10 ESHC6
(1) First line accessing list 1.60 0.55 0.55 ESTIL
{2) Additional lines accessing 1.60 0.30 0.30 ESTAL
list, each
b. Speed Calling 30, per list 6.00 525 5.25 ESHC3
(1) First line accessing list 1.60 0.55 0.55 ESFI1L
(2) Additional lines accessing 1.60 0.30 0.20 ESFAL
list, each
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, OQhio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF
PUCONGC. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 38

OPTIONAL CENTRAL OFFICE SERVICES AND/OR. FEATURES
E. CUSTOMER TRAFFIC RECORDING FEATURE
I. Regulations
a. Explanation of Terms

(1) The customer traffic recording feature (CTRF) provides traffic measurements related to the
customer's attendant positions, trunk groups, or simulated facility groups, and other miscellaneous
measurements via a private line channel between the customer's premises and the serving central
office.

(2) Non-usage trunk scan (NUTS) is an option for use with CTRF which automatically provides a list
of individual customer trunks except those using simulated facility groups, which have not been
found busy during the preceding two hours.

(3) Locked-up trunk scan (LUTS) is an aption for use with CTRF, which automatically provides a list
of individual customer trunks except those using simulated facility groups, which have been found
busy during the entire preceding two hours.

b. CTRF can be provided only on services and facilities which are arranged to provide the capability.

¢. The groups of facilities to be measured, the column and row labels, if required, and the printout time
schedule can be specified by the customer. The time schedule (traffic timetable map) includes both the
days of the week and the hours during the day that the printout is to occur. Printouts may be scheduled
on the 1/4-hour, 1/2-hour, 3/4 hour, or on-the-hour, with a maximum of two printouts per clock hour.

d. CTREF traffic data is collected on groups of trunks or simulated facility groups. The available data may
include incoming peg count, outgoing peg count, overflow peg count, traffic usage, and maintenance
usage. Other miscellaneous measurements may be provided for other groups of circuits where facilities

permit.
Issued: March 23, 1992 Eifective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Oripinal Page 39

OPTIONAL CENTRAL OFFICE SERVICES ANDVOR FEATURES
E. CUSTOMER TRAFFIC RECORDING FEATURE (Continued)
1. Regulations {Continucd)

e. NUTS and LUTS are furnished only as an option of CTRF. The NUTS and LUTS report, occurring
every two hours, is normally printed on a customer-premises teletypewriter or computer terminal.

f.  Forty-nine lines or less of data (traffic counts) with five or less measurements per line can be provided
per CTRF group. Up to 254 customer-designated labels can be provided per CTRF group, with each
label being three characters long. A blank space is equivalent to one character,

g.  The private line channel, Series 1000, type 1006, and station arrangement may be interfaced with a
customer computer system instead of the teletypewriter originally utilized for output. Computer
software development will be the responsibility of the customer.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Chio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 30
1st Revised Page 40
Cancels Original Page 40

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

E. CUSTOMER TRAFFIC RECORDING FEATURE (Continued)

2, Rates and Charges

Initial
Charge

a. Common equipment for CTRF  § 522.00
data autput with capacity for
two CTRF groups, each

(1) CTRF group, including 1043.00
traffic timetable map, each

(a) Line of data, per line 4420
transmitted hourly,
cach (maximum: 49 lines
of traffic counts with 5
measurements per ling)

(b) Line of data, per linc 44.20
transmitted half-hourly,
each (maximum: 49 lines
of traffic counts with 5
measurements per line)

Monthly
Rate

$299.70

3570

2395

42.60

Monthly Rate,
Variable Term
Option,
24 Months usQC
$200.70 NFC
35.70 NFB
2395 NFE
42.60 NFG

Issued: May 35, 1994

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994

(D)



GENERAL EXCHANGE TARIFF

FUCQNO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 30
15t Revised Page 41
Cancels Originat Page 41
OPTIONAL CENTRAL OFFICE SERVICES AND/OR. FEATURES
E. CUSTOMER TRAFFIC RECORDING FEATURE (Continued)
2. Rates and Charges (Continued)
D)
Monthly Rate,
Variable Term
Tnitial Manthly Option,
Charge Rate 24 Months 1I50C
a. Common equipment for CTRF
data output with capacity for
two CTRF groups, each (Continued)
(1) CTRF group, including
traffic timetable map, each (Contimued)
(¢y Common equipment for  $ 1.60 $3.75 $3.75 NF¥
NUTS and LUTS feature,
per CTRF group, each
{maximum of 255 trunks)
Per trunk group 68.90 1.95 1.95 NFK
scanned, each
(d) Summary report on 83.20 2.20 2.20 NFM
LUTS/NUTS inhibit
feature, each
(1) Private line type Rates and charges as specified in the Private Line
Series 900, type Tariff between the serving central office and customer’s
901 Channel, each premises (Grandfathered, see Note A at Page 77) (T)
(Grandfathered, see
Note A at Page 77) ©
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 42
Cancels Original Page 42

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
E. CUSTOMER TRAFFIC RECORDING FEATURE (Continued)
2. Rates and Charges (Continued)

Monthly Rate,
Variable Term
Initial Monthly Option,
| Charge Rate 24 Months 1soC

a. Common equipment for CTRF
data output with capacity for
1 two CTRF groups, each (Continued)

{1) CTRF group, including
traffic timetable map, each (Continued)

| (d) Summary report on
LUTS/NUTS inhibit
feature, each (Continued)

(2) Private line type Series Rates and charges as specified in the Private Line
1000, type 1006 Channel, Tariff between the serving central office and customer's
cach (Grandfathered, See  premises (Grandfathered, See Note B at Page 77)
Note B at Page 77)

b. The initial charge specified in a.{1)(a) and (b) preceding reapplies for each addition, change, or
removal.

c. Acharge of § 9.00 will apply for each change in or removal of the traffic timetable map.

. Issued: May 5, 1994 Effective; May 6, 1994
= In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 3, 1994

(D)

©)
©



GENERAL EXCHANGE TARIFF
PUCONQ. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 43
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
F. BUSY VERIFICATION OF TRUNKS
1. Regulations
a. Explanation of Terms
(1) Busy verification of trunks (BVT) is a feature which allows a 51A Customer Premises System
(data link type console or consoles) attendant to establish a connection to a busy trunk to determine
if it is in working order.

(2) Attendant cali-through test (ACTT) is a feature inherent to BVT which permits an attendant to
verify the operation of a trunk by making a test call.

b. BVT can be provided only to customers whose attendant position equipment is a 51A Customer
Premises System.

¢. BVT can access trunk groups of the tie line, tandem tie line, foreign exchange, or equivalent tie line
type. Trunk groups associated with simulated facilities cannot be equipped with BVT.

d.  All trunks within a trunk group must be equipped with BVT when this option is provided.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stoncbraker, Senior Vice President . 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
st Revised Page 44
Cancels Original Page 44
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
F. BUSY-VERIFICATION OF TRUNKS (Continued)

2. Rates and Charges

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  LISOC
a. BVT including ACTT on trunks

Per trunk group, per $ 500.00 $15.00 -
occasion
Trunk group equipped, - 1.60 $1.75 $1.75 BVZ
each

b.  When more than one trunk group is involved on an occasion, only one feature establishment charge
applies,

¢. The rate listed in this section contemplates that all BVT/ACTT calls are made during the non-busy hour
of the ceniral office unit in which the customer is located. IfBVT/ACTT calls are made during the
busy hour, additional charges may be applied based on the cost incurred.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. ]. Stonebraker, Senior Vice President 03-432-TP-ALT issued by The
Cincimmati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 45
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
G. UNIFORM CALL DISTRIBUTION
I. General

Uniform Call Distribution is a hunting arrangement available to lines arranged in a wultiling hunt group.
Incoming calls to the line (main hunt} number of the group will hunt thronghout the lines in a fixed
sequence, except that once a call has been completed to a line, a pointer within the switching equipment will
advance to the next idle line. The next incoming call will go directly to that line if it is still available. Ifit
is not, the call will either be directed to the next idle line in the hunting sequence or, if all lines in the
hunting group are busy, it will receive a busy tone,

2, Regulations
a. Explanation of Terms
(1) Calls Waiting Indication
A feature in the switching equipment which provides control for lamp indicators located on a
customer's premises to indicate that calls have been wailing in queue longer than a specified time
limit. Up to three separate lamp indicators may be provided to indicate different lengths of delay.
(2) Delay Announcement

A feature in the switching equipment which provides for a recorded message to be given to calls
waiting in queue longer than a customer specified time interval (6-42 seconds in six second

increments).
Issucd: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 62-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
G. UNIFORM CALL DISTRIBUTION (Continued)
2. Regulations (Continued)
a. Explanation of Terms (Contimued)
{3) Make Busy (Group and/or Line)
A feature in the switching equipment through which all lines in the UCD group or individual lines
within the UCD group can be artificially made busy by manually operating a key or keys located
On 4 Customer's premises.
(4) Queuing (UCD/Q)
Reserves space within the switching equipment for incoming calls to the UCD main line hunt
number to be held in their order of amival if all lines within the UCD group are busy, and there is
sufficient reserved space for the calls.

(5) Uniform Call Distribuiion (UCD)

Provides even distribution of incoming message network and/or intercommunicating calls to the
group of lines designated as part of the UCD group.

b. This feature and options are furnished subject to the availability of facilities, capacity, and
compatibility.

¢. Individual lines in the UCD group may have line numbers assigned so that calls may be directed to
them. Calls directed to these lines, except the main tine hunt group number, will not have access to any

of the UCD group features.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

G. UNIFORM CALL DISTRIBUTION {Continued)

2. Begulations (Continued)

d

All call forwarding features as specified in this taniT cannot be provided on lines in a UCT) group with
the queuning option. However, Call Forwarding—Busy Line can be provided in conjunction with Group
Make Busy. This provision will negate the quening option and can be provided only with the lead line
number of the group (group option).

Call Pickup and Call Hold may be provided to lines in the UCI} group on a group basis only. When
provided, each line in the group will be subject to the rates and charges for the feature(s). However,
Call Pickup is not compatible with the queuing option.

The call waiting andible indication is not available to lines in a UCD group.

Speed Calling 6 and Speed Calling 30 may be provided to lines in a UCD group on a group basis only.
Each line in a UCD group will be equipped for speed calling; consequently, each line will be subject to
the rates and charges specitied in this section for the speed calling feature. However, Speed Calling 6
and Speed Calling 30 cannot both be provided to the same service line in a UCD group.

Optionally, a customer may subscribe to Group Mzake Busy, Line Make Busy, and UCD queuing.
Instead of Line Make Busy, Directed Call Pickup as specified in this section may be provided to the
UCD group in order for calls directed to unoccupied lines to be answered from another location. When
queuing is added to a UCD group, delay announcement and calls waiting lamp indication can also be
provided.

Any other optional service and/or features which are compatible with UCD and UCD/Q may he
provided, subject to rates and charges specified in this section or elsewhere in this tariff.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
C. UNIFORM CALL DISTRIBUTION (Continued)

3. Rates and Charges (Continued)

(D)
Monthly Rate,
Variable Term
Tnitial Monthly Option,
Charge Rate 24 Months 1sSOC
Uniform Call Distribution
a. Per hunt group $55.00 - ABT
b. Service line in the hunting 6.00 $0.55 $0.55 ABV
group, each
¢. Queue slot, each
(1) Common equipment 165.00 7.00 7.00 ASA
(2) Service line arranged for 1.60 4.30 4.30 AR2
queuing, each
(3) Queue slot, each 22.00 2.00 2.00 A83RA
(4) Linc Additive for incoming
call queuing
{a) Restricted Centrex or 1.60 50.75 50.75 AbZ
ESSX-1 service line
additive for incoming
call quening
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 03-432-TP-ALT issued by The
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OPFTIONAL CENTRAL QFFICE SERVICES AND/OR FEATURES

G. UNIFORM CALL DISTRIBUTION (Continued)

3. Rates and Charges (Continued)

Initial
Charge

Uniform Call Distribution (Continued)
¢, Queuing (Continued)

(4) Line Additive for incoming
call quening {Continued)

(b) Exchange access additive § 1.60
for each Centrex service
line in the queue

{c) Intercom additive for 1.60
cach Centrex or ESS8X-1
service line in the queus

d. Calls waiting indication, per 106.50
unique timing state

Monthly Rate,
Variable Term
Monthly Option,
Rate 24 Months UsoC

$43.10 $43.10 ASW
7.65 7.65 AGY
4.15 4.15 A66CE

Plus rates and charges specified in the Private Line
Tariff for a Series 900, type 901 channel between
the switching equipment and the customer's
premises. (Grandfathered, See Note A at Page 77)

€. Delay announcement

(1) Per anmouncement 63.70
(limit one)

(2) Per announcement trunk 119.70

(3) Per service line 1.60

61.00 61.00 ASGCE
9.05 .05 ASGAT
2.25 225 ABGST

Issued: May 3, 1994

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Chio, May 5, 1994
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
G. UNIFORM CALL DISTRIBUTION (Continued)

3. Rates and Charges (Continued)

Moanthly Rate,
Variable Term
Initial Monthly Option,
Charge Rate 24 Months 1I8QC
Uniform Call Distribution (Continued)
f.  Make busy arrangements Rates and charges specified in the Private Line Tariff

apply for a Series 900, type 901 channel required
between the switching equipment and the cusiomer's
premises, (Grandfathered, See Note A at Page 77)

(1) Per group $125.00 $2.20 $2.20 A9A
(2} Per service line 63.70 2.20 2.20 A6GG
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 093-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission.

of Ohio, May 5, 1994
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
H. SELECTED CUSTOMER CONTROL OF FACILITIES
1. General
Selected Customer Control of Facilities is an optional service arrangement which permits the customer to
restrict the access of all service lines to specific facility groups which are a part of a predetermined routing
pattern, by operating a key.

2. Regulations

a. When this optional service arrangement is activated for a facility group, calls directed to that group will
automatically proceed to the next idle route designated in the routing patiern,

b. Access to a facility group is restricted whether the call attempt is via a predetermined routing or ncrmal
access method, including calls placed by the attendant, when Selected Customer Control of Facilities is

activated.

3. Rates and Charges

(D)
Monthly Rate,
Service Variable Term
Establishment Initial Monthly Option,
Charge Charge Rate 24 Months  UISOC
a. Common equipment, per $ 250.00 $ 78.00 $19.20 $19.20 SFY
system
b. Per facility group to which — 24,40 5.60 5.60 SFF

access is denied *

*  In addition, rates and charges as specified in the Private Line Tariff for a Series 900, type 501
channel between the serving central office and the customer's premises. (Grandfathered, see Note (C)

A at Page 77) ©)
Issued: May 5, 1994 Effective; May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCG NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 52

QPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES
1. General

Electronic Tandem Switching (ETS) Features are provided only in assaciation with Centrex/ESSX-1
Service furnished from central office equipment located on Telephone Company premises and may be
provided, subject to the availability of facilities, to Centrex/ESSX-1 systems which are served by the same
equipment.

2. Explanation of Terms
a. ETS Features

ETS features are Centrex/ESSX-1 optional features which are, except as specified in paragraph L.3.e
following, comprised of both Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction
Levels (FRL) and, at the customer's option, the following service features and arrangements:

Time of Day Routing

Authorization Codes

Deluxe Queuing

Station Message Detail Recording to Premises
Account Codes

Facility Administration and Control

Traffic Data to Customer (Pollable)

Facility Assurance Reparts
Uniform Mumbering/Automatic Alternate Routing
Automatic Overflaw to DDD
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No,
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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QOPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
L. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
2. Explanation of Terms {Continued)
b. Automatic Route Selection-Deluxe (ARS-D)

ARS-D provides for the origination of only ten digit off-network calls to a public network telephone
number, after the Centrex/ESSX-1 ARS-D access code, {e.g., "8"}, automatically scans the digits and
selects a first choice completing route when available, or subsequent route if the first choice route is not
available. Routes may include FX trunk lines, WATS lines, exchange trunk lines to the toil network or
access lines to CCSA or other arangements where compatible.

The final completing route may be the toll network or, at the customer’s option, the call attempt is
routed to overflow tone if a Facilities Restriction Level (FRL) is insufficient to complete the call.

When ARS-D is provided in conjunction with Uniform Numbering/ Automatic Alternate Routing
{UN/AAR.), incoming tie lines from other Centrex/ESSX-1 or PBX systems connected directly to the
Centrex/ESSX-1 System may be artanged to have avtomatic access to the ARS-D and UN/AAR
features. When these arrangements are provided, the tie lines to the ARS-D become "dedicated” tie
lines and separate tie lines are required from the distant Centrex/ESSX-1 or PBX System if access is to
be provided to other Centrex/ESSX-1 Rinctions at the ARS-D equipped Centrex/ESSX-1 system. In
addition, when ARS-D is provided in conjunction with UN/AAR, routes may inchade tie lines to a
distant Centrex/ESSX-1 or PBX system equipped with an ARS-D-like capability for subsequent access
to the toll network,

The ARS-D feature provides all-number translaiion and supervision necessary to route the call, "More
Expensive Route” (MER) Tone is supplied, at the customer’s option, as a function of the route selecied

for a particular call,
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

2. Explanation of Terms (Contitued)

C.

Time of Dray {TOD} Routing

TOD routing is an ARS-D option which permits preprogrammed selection of alternate routing pattem
groups for off-network calls (up to three sets of ARS-D routing paitern. groups) on a time-of-day and
day-of-week basis. Manual override is available with the Facility Administration and Control featre.
The maximum number of programmed changes per week is sixteen,

Facilities Restriction Levels (FRL)

FRL is required in connection with ARS-I} and is provided on each service line and incoming tie line
to determine both the types of calls and types of facilities within the privileges of the associated user.
When the FRL is transmitted over a tie line to a distant PBX or Centrex/ESSX-1 system equipped with
ARS-D (for call screening at the distant point), it is identified as a Traveling Class Mark (TCM).

Authorization Codes

Authorization codes are an FRL option which provides for a service line user to dial a code which
overrides the FRL associated with that service line or incoming tie line. The Cenirex/ESSX-1 requests
dialing of the authorization code when the defeult FRL (i.e., the FRL associated with the service line or
incoming tie line) has insufficient privileges to complete the call. The authorization code is also
inspected for validity as a security check. The authorization code is recorded in the SMDR-P record of
the call when the SMDR-P feature is provided.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

I.  ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

2. Explanation of Terms (Continued)

f

Deluxe Quening

Deluxe Queuing permits service line users to be placed in a queue whenever the first choice route for
completing a particular call is already in use. Two quening arrangements are available;

A Ring-Back Queue (RBQQ), in which case the calling station goes on-hook and is catled back
when a facility becomes available.

An Off-Hook Queue (OHQ), in which case the calling station remains off-hook and is held in
queue until a facility becomes available.

Calls held in queue beyond a predetermined time limit will be removed from the queue and be routed,
at the option of the customer, via either subsequent route cheices or to overflow tong,

Station Message Detail Recording to Premises (SMDR-P)

SMDR-P provides a record of calls originating from Centrex/ESSX-1 service lines to locations cutside
the same Centrex/ESSX-1 System, on magnetic tape equipment located at the customer's premises.
Facility groups may also be designated as requiring originating and/or termitiating records.

Account Codes

Account codes are an SMDR-P option which permits a service line user to dial a series of digits (code)
which will appear in the SMDR-P record for that particular calt. The account code can be used by the
customer for account or project identification. Adding an account code to a call is at the discretion of
the service line user, where arrangements have been made to provide this capability. Each customet's
account code must contain the same number of digits, not to exceed eight, and rmust not conflict with
on-network code assignments,

Issned: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

I ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

2. Explanation of Terms (Continued)

i

Facilities Administration and Control

Facilities Administration and Control permits customer control of parameters which determine user
calling privileges; i.e., authorization codes and associated FRL. In addition, FRL associated with
service lines, tie lines and authorization codes may be collectively upgraded or downgraded by
nvoking a predetermined set of FRL's identified as Controlled Alternate FRL's. Manual control
(override) of TOD pattern groups and activation or deactivation of queuing is also provided.

Traffic Data to Customer (Pallable)

Traffic Data to Customer (Pollable) permits the customer to poll the switching equipment on a daily or
hourly basis to obtain certain traffic measurements. Equipment 1ust be provided at the customer’s
premises to record the traffic data.

Facility Assurance Reports (FAR)

Facility Assurance Reports (FAR) provide the customer the ability to obtain automatic circuit assutance
data via the same equipment utilized to record traffic data. FAR includes, for example, the identity of
facilities not accessed or facilities constantly off-hook during a specified pericd of time.

Uniform Numbering (UN) (Referred to as UN/AAR)

UN permits service line users to place calls via tie lines using a uniform dialing plan. The user dials an
access code, followed by a seven digit number which uniquely identifies a specific on-network service
line. The nmumber consists of a three digit location code and a four digit service line code. (When the
saine access code is followed by a ten digit public network number, the call is routed via the ARS-D
feature.} The feature provides the number translation and supervision necessary to route the call. (Note:
UN is a feature which includes Automatic Alternate Routing. )

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
2. Explanation of Terms (Continued)
m. Automatic Alternate Routing {AAR) (Referred to as UN/AAR)

AAR provides automatic routing of on-network calls to alternate tic line ronmes when primary tie line
routes are busy. (Note: Included in the feature of UN.)

n.  Automatic Qverflow to DDD

Automatic overflow to DDD provides completion of on-network calls via the toll network when all
primary and alternate tie line routes are busy,

3. Regulations
a. Automatic Route Selection-Deluxe (ARS-D)

(1) ARS-D is furnished only in association with FRL.

(2) Preferred routes and alternate routes in patterns will be specified by the customer.

(3) A maximum of three ARS-D patiem groups with a maximum of sixty-four patterns in each pattern
group will be provided. The three pattern groups referred to will consist of one primary and two
additional pattern groups for TOD routing.

(4) A maximum of ten routes will be provided in a pattern.

(5) Each WATS band is treated as a separate route.

{6} A maximum of sixty-four Number Plan Areas {including the home NPA) may be designated by the
customer for routing of calls by central office codes (six digit translation).

(7) All rates and charges specified for ARS-D are in addition to the rates and charges for the
associated facilities and facility terminations.

[ssued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 02-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Qhio, March 12, 1992
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
3. Regulations (Continued)
a. Automatic Route Selection-Deluxe (ARS-D) (Continued)
(8) A single rate "per facility terminated in patterns" will apply regardless of the number of pattemns
having access (o that facility. The monthly rate specified is applicable to each facility available to

the patterns.

(9) The charpes specified in "Rates and Charges" following for each code addition or change are
applicable whether customer or Company initiated.

(10) Where ARS-D is furnished in connection with TIN/AAR, tie lines to other PBX or Centrex/
ESSX-1 system locations may appear as routes in ARS-D patterns when these tie lines are
provided for subsequent access to the toll network at the distant PBX or Centrex/ESSX-1 system
location.

(11) The TOD routing feature permits up to sixteen programmed changes in patiern groups per week
When additional ARS-D patterns are required due to TOD changes, rates and charges as specified
in paragraph 1.4. following apply to each additional pattern.

(12) CCSA access lines (off-net calls) and access lines to cther similar arrangements compatible with
ARS-D may be included as routes in pattzrns.

{13)Centrex/ESSX-1 toll diversion and/or restriction do not fimction on calls routed via ARS-D.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. ). Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES {Continued)
3. Regulations (Continued)
b. Facilities Restriction Levels (FRL)
{1) TRL is only furnished in association with ARS-D.
{2} A maximum of eight facilities restriction levels will be available for each Centrex/ESSX-1 system.

(2) A maximum of twenty thousand authorization codes will be available for each Centrex/ESSX-1
system,

(4) Authorization codes must consist of a uniform number of digits, with a minimum of three digits
and a maximuym of six digits.

(5) Customer implementation of change of authorization codes or associated facilities restriction level
requires the Facilities Administration and Control feature.

(6) All service lines and incoming tie line terminations with access to ARS-D must be equipped with
FRI..

¢. Deluxe Queuing
(1) Calls in queve may overflow to subsequent routes or to tone at the customer's option.

(2) Deluxe quening is available with facilities appearing as the primary (first choice) route in ARS-D
or UN/AAR patterns.

(3} The text and announcement provided with the recorded armouncement option will be provided by
the Telephone Company.

{(4) The music for the music-on-gquene option must be provided by the customer.

(5) The music-on-queue option requires a private line channel between the central office and the
customer-provided music source at the customer’s premises. This feature is available only with

OHQ.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Conlinued)
3. Regulations (Coentinued)
¢. Deluxe Quening (Continued)

(6) The customer must specify the length of time a call will be held in quene (threshold time limit)
before overflowing to subsequent routes or to overflow tone.

(7} Incoming tie lines can be arranged for OHQ only.

(8) Centrex/ESSX-1 service lines can be provided either RBQ or OHQ. All such lines must be
equipped with the same type of queuing.

(9) OHQ must be equipped for either recorded announcement or music-on-queue,
d. Station Message Detail Recording to Premises (SMDR-P)
(1) SMDR-P is not represented to be a provision of billing detail.

{2) Station message detail records will be provided on terminal equipment located at the customer’s
premises at the rates and charges specified in "Rates and Charges" following.

(3) The customer must provide suitable space, environmental conditions, 110 volt AC power, and
magnetic tape for the equipment located on the customer's premises.

(4) Processing of message detail information (SMDR) by the Telephone Company accounting center
is riot provided with this arrangement,

(5) The customer must designate all service lines in an ESS customer group and/or selected facility
groups on which SMDR-P originating and terminating records are to be provided.

{6) Additions or deletions of SMDR-P recording are provided by Telephone Company service orders.

Tssued: March 23, 1992 Effective: March 27,1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
3. Regulations (Continued)
d. Statton Message Detail Recording to Premises (SMDR-P) (Continued)

| (7} Where SMDR-P is provided, a detailed record may he made for each completed call. At the
| customer's option, arrangements can be made to provide records of calls attempted as well as calls
| completed. Under certain exceptional conditions, with SMDR-P, calls may be processed without

recording the call detail.

(8) SMDR-P includes the recording of account codes and anthorization codes where these optional
features are provided.

{9) Account codes are available with the initial installation of SMDR-P at no additional charge.
e. Customer Administration and Congrol
{1) Customer administration and control features are comprised of either or both the Facilities

Administration and Control ETS optional feature and the Traffic Data to Customer (pollable)}/FAR
ETS optional feature.

(2) Traffic Data to Customer (pollable)/FAR. may be provided to Centrex/ESS5X-1 systems which are
not equipped with the ETS features of ARS-D and FRL.

|

|

|

‘ (3) An exchange service line termination in each central office unit accessed is required. Filed tariff
| rates and charges for an exchange flat rate nonresidence individual line apply for each such

termination provided.
(4) Facilities Administration and Control provides the ability to:
Select ARS-D patterns groups and determine status.

Activate/deactivate queuing and determine status.

Change authorization codes and associated FRL's.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case Mo,
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
3. Regulations (Continued)
e. Customer Administration and Control (Continued)
() Traffic Data to Customer (pollable) provides:

FAR reports listing trunks not accessed and all trunks constantly off-hook in the previous two
hours.

Traffic data reports on trunk groups and queues.
f. Uniform Numbering/Automatic Altemnate Routing (UN/AAR)

(1} All calls must consist of a seven digit called number, after the access cade (or after the access code
and account code where this option is provided).

(2) The customer must specify the first choice route and each suhsequent route to each Centrex/
ESSX-1 or PBX System invalved.

(3) The customer must notify the Telephone Company when any change in route or routing sequence
is desired.

(4) The maximum number of routes in a pattern is four.
(5) The maximum number of patterns is 180.

(6) Where calls are routed via the toll network, the rates and charges specified for automatic overflow
to DDD, trunk lines, and toll messages are applicable.

(7) The rates and charges specified in "Rates and Charges” following apply per tie line facility
terminated in UN/AAR and/or ARS-D patterns and apply once per facility, whether terminated in

one or both patterns,

Change authorization codes and associated FRL's.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 62-162-TP-ATA issued by the
Cincinnati, Ohio Public¢ Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
15t Revised Page 63
Cancels Original Page 63

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4. Rates and Charges

(D)
Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,

Charge  Charge = Rate  24Months USOC

a. ARS-D

(1) Common equipment per $4171.85() $1728.94 () $400.54(I) $40054() ASH
access code (per ESS)

(2) Route selection patterns

(a) Per facility terminated — 1.76 (I) 4.93 (D) 493 (D) ASJ
in pattern(s)

(b) By NPA code only, 43.09 (I) 5.13 (D) 513(0  ASK
per pattetn

{c) By NPA and central - 181.99 (T) 1623 () 16.23 (I) ASQ
office codes, per
pattern™

*  Provides for routing to one NPA and to one or more central office codes within that NPA
per pattern.

(3) Arrangement for additional — 369.59 (I) 3002 (D) 30.02 (D) ASZ
pattern groups for TOD
routing, each

Issued: May 5, 1994 Effective: May 6, 1994

In accordance with Case No,
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994



GENERAIL EXCHANGE TARIFF
PUCCO NO. 8

CINCINNATIBELL TELEPHONE COMPANY Section 30
1st Revised Page 64
Cancels Original Page 64

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I.  ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
4. Rates and Charges (Continued)

Service
Establishment  Initial Monthly

Charge @ Charge = Rate = IISOC

a. ARS-D (Continued)
{4) Additions and Changes

(a) Additions, deletions - $43.09(D) - RCHAP
or changes of routes, :
associated FRL's, or
MER tone application
in existing patterns,
per pattern

(b) Addition of patterns, Apply same rates and charges as specified in
per pattern a.(2)(b) and a.(2)(c} preceding.

(c) Addition or deletion - L@ - —
of a facility to an
existing route

Issued: May 3, 1994 Effective: May 6, 1994
In accondance with Case No.
By: B. J. Stoncbraker, Senior Vice President 03-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Comnission

of Ohio, May 5, 1994

3)



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Pape 65
Cancels Original Page 65
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
4. Raies and Charges (Continued)
Monthly Rate,
Service Variable Term

Establishment  Initial
Charge Chargs

Monthly Option,
Rate 24 Mamhs  1ISOC

a. ARS-D (Continued)
(4) Additions and Changes (Continued)

(d} Additions or changes ---
in NPA or central
office code routing,
per code, per pattern
group affected

42.00 (I) - RCHAC

(e) Additions, deletions —
or changes in TOD

56.00 {B) - RCHAT

routing intervals

Issued: May 3, 1994

By: B. J. Stonebraker, Senior Vice President

Cincinnati, Qhio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Uiilities Commission
of Chio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Ist Revised Page 66
Cancels Original Page 66
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4. Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  USOC
b. FRL
(1) Centrex/ESSX-1 service -— 319D $0.21 (D) $021(D) FRX0O
line or incoming or thru

two-way tie line FRK00

termination, each
(2) Authorization Codes

(2) Commonequipment $7447.73(I) 99536(1) 441.97() 44197() AUA

{b) Authorization codes, - 3381 (D 6.90 (I) 6.90{I) AUS
per 100 codes or
fraction thereof

(¢) Per facility terminated - 1.76 (I) 3z 3321y AUF

in ARS-D or UN/AAR
pattern(s), each

Issued: May 3, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 03-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY

Section 30
18t Revised Page 67
Cangels Original Page 67

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

I.  ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

3 4. Rates and Charges (Continued)

Service
Establishment Initial
Charge Charge

|
} b. FRL (Continued)
|

(3} Changes

(a)

; )

Chanpes in FRL per -—
service line or tie Line
termination, each

$3.94 (D)

Changes in a single - 3.94-(T)
authorization ¢ode

and/or associated

FRL where Telephone

Company service

order activity is

required, each

Monthly Rate,
Variable Term
Monthly Option,
Rate 24 Months  IISQC

FRK07

- RCHFA

Issued: May 5, 1994

By: B. ]. Stonebraker, Senior Vice President

Cincinnati, Ohio

Effective: May 6, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994

®)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Lst Revised Page 68
Cancels Original Page 68
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
4. Rates and Charges (Continued)
Monthly Rate,
Service Variable Term
Establishment  Initial Manthly Option,
Charge Charge Rate 24 Months  1ISQC
¢. Dehxe Queuing

{1} Common equipment per $2197.92 (D $400.39() $20144() S20i44() QDC
ESS

(2) Queue, per facility — 116.35 (1) 2850 283() QDF
group equippesd

(3) Queue slots

(a) Off-hook quene slot
with:

Recorded -— 1.76 (1) 23.80(D) 2380¢) QDA
announcement, each *

* In addition, recorded announcement equipment is required as specified in (4} below.
Music, each * - 1.76 (I) 22.66 (T) 2266() QDM

* In addition, music-on-queue is required as specified in (5) below.

{b) Ring-back queue slot, - 1.76 () 16.23 (D 1623 () QDR
each
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. ]. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

(D)



CINCINNATI BELL TELEPHCONE COMPANY

4, Rates and Charges (Continued)

GENERAL EXCHANGE TARIFF

PUCONO. 8
Section 30
Ist Revised Page 69
Cancels Original Page 69
OPTIONAL CENTRAL QOFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  1ISQC

¢. Deluxe Queuing (Continued)

(4) Recorded annoyncement
common equipment, ¢ach

(5) Music-on-queve

(a)

(b)

Common equipment
each

Connecting channel
between serving
central office
commaon equipment
and the mosic source
on the customer's
premises

$5828(M $75.96(0) $7596(1) QDE

- 21279 (D 162.96(D) 16296(I) OTD

Apply rates and charges as specified in the Private Line
Tariff for a Series 6000 Channel.
{Grandfathered, See Note D at Page 77)

Issued: May 5, 1994

By: B. ]. Stonebraker, Senior Vice President

Cincinnati, Ohto

Effective: May 6, 1994

In accordance with Case No,
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994

(D)

©



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 70
Cancels Original Page 70
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4. Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  1ISOC
¢. Deluxe Queuing (Continued)
(6) Changes
(a) Change from RBQ to - $4988 (D) — RCHQ1
OHQ or vice versa,
Per quene
(b) Change in the quantity -— 49.88 (I) - RCHQ2
of queue slots, per
queue
(c) Change in queue —n 4988 (D n—- RCHQ3
threshold time
limit, per queue
{d) Change in recorded -— 49.88 () --- RCHQ4
announcement
(¢) Change in post-queue - 49.83 () --- RCHQS
routing from
subsequent rontes to
tone or vice versa,
per queue
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
181 Revised Page 71
Cancels Original Page 71
OPTIONAL CENTRAL QFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4, Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Manths  1ISQC

d. SMDR-P
{1} Central office equipment

(a) Common equipment, §4409.84 () $445.18(D) $1125.72(D) $1125.72() MDR
cach *

¥ In addition, a data set is required.

(b) Per facility terminated -— 996 () 7.93 (D) 793() MDX
in ARS-D or UN/AAR
patterns when the
system is equipped for
originating records,
each *

* Applies to each facility terminated in ARS-D or UN/AAR patterns whether or not an
originating record is provided to the customer.

(c) Per tie line facility -— 9.96 (1) 0.67 (I) 067() MDT
equipped for
terminating
records, each

Issued: May 5, 1994 Effective; May 6, 1994
In accordance with Case No.
By: B. J. Stoncbraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utlitics Commission

of Ohio, May 3, 1994

(D)



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 72
Cancels Original Page 72
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
[. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4. Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charpe Charge Rate 24 Months  USOC

d. SMDR-P (Continued)
(2) Premises equipment

(a) Data channel required Apply rates and charges as specified in the Private Line
between the ESS Tariff for a Series 3000 chanmel.
serving central office {Grandfathered, See Note C at Page 77.) (9]
common equipment
and the data set on
customer's premises

(3) Additions and changes

(a) Account godes - --- £3075(D) e RCHMA
change in number of
account code digits,
per system
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 73
Cancels Original Page 73
OPTIONAL CENTRAL QFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continued)
4, Rates and Charges (Continued)
Monthly Rate,
Service Variable Term
Establishment  [Initial Monthly Option,
Charge Charpe Rate 24 Manths  USQC
d. SMDR-P (Continued)
(3) Additions and changes (Continued)
(b) SMDR-P records - -— $3075(D — RCHMC
change from recording
completed calls only
to all calls attempted
or vice versa, per
system
(c) Change in status of - $9.96 (1) - RCHMF
all service lines in
ESS customer group
or individual facility
from "record - not
required” to
"records - required"
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

(D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 30
1st Revised Page 74
Cancels Original Page 74
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
1. ELECTRONIC TANDEM SWITCHING FEATURES (Continucd)

4. Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Manths  USQC
e. UNAAR
(1) Common equipment $9281.67(D 3202573 (1) §1105.03 () §$1105.03() UNR
(2) Route selection patterns
(a) Per UN/AAR - 43.09 {I) 5.13(D 513{() TUNP
pattern
(b) Per tie line terminated — 1.76 (I) 5.29(D 529(I)y UNF
in UN/AAR and/or

ARS-D pattern(s) *

* In addition, an ETS-type tie line termination is required as specified in this tariff for
Centrex/ESSX-1 Service.

(c} Per facility for — 12.50 (D 44.28 (D 44.28(D UNO
automatic overflow
to DID*

* In addition, a trunk line is required as specified in the Exchange Rate Taniff.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Ist Revised Page 75
Cancels Criginal Page 75
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I.  ELECTRONIC TANDEM SWITCHING FEATURES (Continued)

4. Rates and Charges (Contitued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charge Rate 24 Months  LISOC
e. UN/AAR (Continued)
(3) Additions and changes
(2) Additions, deletions - $43.09 (D) -— RCHUP
or changes of routes
or associated FRL's
i existing patterns,
pet pattern

(b} Additions of patterns, Apply same rates and charges as specified in(2)(a) preceding.
per pattern

(c) Addition or deletion - 1.70 - -—
of a facility to
an existing route

{d) Additions or changes - 56.00 () - RCHUC
in "on-network"
location code
routing, per code

[ssued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice Pregident 93-432-TP-ALT issued by The
Cincinmati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

(D)



GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 30
1st Revised Page 76
Cancels Original Page 76
OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES
I. ELECTRONIC TANDEM SWITCHING FEATURES (Comtinued)

4, Rates and Charges (Continued)

Monthly Rate,
Service Variable Term
Establishment  Initial Monthly Option,
Charge Charpe Rate 24 Months  1ISOC

f. Customer Administration and Control
(1) Central office equipment

{2) Common equipment, $70697 (1) $1262.75() $85635(D $85635() CAX
each *

* One is required in connection with the furnishing of either or both (b} and (¢) following. In
addition, a data set is required.

{b) Facilities 3450.88 (I) 239.3% (D) 324.58 () 32458 () FA2
administration
and control common
equipment, each

(¢) Traffic data to customer

(pollable)
Comunon 12,116.57(I) 26179 (I 460.43 (1) 46043() PTA
equipment
Per queue -— 72.80 (D) 3.42(D) 342{) PID
equipped
Per facility —— 72.80(D 3.24 (I} 8.24(I) PTY
group equipped
Issued: May §, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Chio Public Utilities Commission

of Ohio, May 5, 1994

D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Original Page 77

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES

Notes: A. See note below for administration of Grandfathered rate structure. Rates and charges apply as specified
in section 7 of FCC No. 35 for Metallic circuits.

B. See note below for administration of Grandfathered rate structure. Rates and charges apply as specified
in section 7 of FCC No. 35 for 2-wire Voice Grade circuits.

C. Sece note below for administration of Grandfathered rate structure. Rates and charges apply as specified
in section 7 of FCC Wo. 335 for Voice Grade circuits.

D. See note below for administration of Grandfathered rate structure. Rates and charges apply as specified
in section 7 of FCC No. 35 for Program Audio circuits.

Note:  This Private Line tariff will be "GRANDFATHERED" as of May 6, 1994 and withdrawn as of May 5, 1997
in Accordance with Case No. 93-432-TP-ALT, issued by The Public Utilities Commission of Ohio.
Customers with existing services will be able to maintain those services under the exisiing rate structure for
three years from the period the order is issued by the Public Utilities Company of Ohio. This order allows
customers to remove legs from multipoint circuits, but additions and other modifications will not be
permitted. New services, and additions or modifications to existing local private line services, must be
ordered from the Access Service Tariff.

Issued: May 3, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Qhio Public Utilities Commission

of Ohio, May 5, 1994




GENERAL EXCHANGE TARITF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 30
Appendix

4th Revised Page 1

Cancels 3rd Revised Page 1

Information formerly appearing on this page now appeats in the Preface section of the General Exchange Tariff.

Issued: Apnl 14, 1998 Efective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by the
Cincinnati, Ohic Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

RESERVED

Section 31
1st Revised Page 1
Cancels Original Page 1

Issued: July 20, 1993

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: Iuly 23, 1993

In accordance with Case No.
93-733-TP-ATA issued by The
Public Utilities Commission
of Ohio, July 15, 1993

)

(8



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 31
1st Revised Page 2
Cancels Original Page 2
RESERVED
(D)
(D)
Issued: July 20, 1993 Effective: July 23, 1993
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-733-TP-ATA issued by The
Cincinnati, Ohio Fublic Utilities Commission

of Ohie, July 15, 1993



GENERAL EXCHANGE TARIFF

PUCQO NO. 8
CINCINNATI BELL, TELEPHONE COMPANY Section 31
1st Revised Page 3
Cancels Original Page 3
RESERVED
(D)
®)
Issued: July 20, 1993 Effective: July 23, 1993
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-733-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 15, 1993



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 31
1st Revised Page 4
Cancels Origioat Page 4
RESERVED
(D}
D)
Issued: July 20, 1993 Effective: Tuly 23, 1993
In accordance with Case No,
By: B. I. Stonebraker, Senior Vice President 93-733-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 15, 1993



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 31
1st Revised Page 5
Cancels Original Page 5
RESERVED
(D)
(D)
Issued: July 20, 1993 Effective: July 23, 1993
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-733-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 15, 1993



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEFHONE COMPANY Section 31
1st Revised Page 6
Cancels Original Page 6
RESERVED
(D)
5]
Issued: July 20, 1993 Effective: July 23, 1993
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 93-733-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 15, 1993



GENERAL EXCHANGE TARIFF
PUCQO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 32
2nd Revised Page 1
Cancels 1st Revised Page 1

EMERGENCY NUMBER SERVICES (911 SERVICES)

INDEX
Page
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-%11) 2
WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) 17
PRIVATE SWITCH AUTOMATIC LOCATION IDENTIFICATION (PS/ALI) 24
[ssued: June 8, 2001 Effective: July 10, 2001
In accordance with Case No.
By: Chnstopher S. Colwell, Vice President - Government Relations 01-1346-TP-ATA Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 7, 2001



GENERAL EXCHANGE TARIFF
PUCO NOC. 8

CINCINNATI BELL TELEPHONE COMPANY Section 32
1st Revised Page 2
Cancels Original Page 2

EMERGENCY NUMBER SERVICES (911 SERVICES)
I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)
A, GENERAL

1. Enhanced Universal Emergency Number Service, also referred to as ED11 service or E911, isa
telephone exchange communication setvice through which a Public Safety Answering Point (PSAP)
designated by the E911 customer may receive telephone calis dialed to the telephone nomber 911.
E911 service includes lines, equipment and software necessary for the answering, transferring and
dispatching of public emergency telephone calls originated by persons within the serving area who dial
e11.

2. E911 Service is offered subject to availability of facilities.

3. The E911 customer may be a municipality or other state or local governmental unit, or an authorized
agent of one or more municipalities or other state or local governmental units to whom authority has
been lawfuily delegated. The E911 customer may be legally authorized or required to subscribe to the
service and have public safety responsibility by law to respond to telephone calls from the public for
police, fire, ambulance, rescue, medical or other emergency services within the telephone central office
areas arranged for 911 calling.

B. DEFINITION OF TERMS

Additional 911 Exchange Eine: Additional terminating line at a PSAP that may be ordeved by the E911
customer as an optional feature.

Alternate Routing (AR): A feature provided to allow 911 calls to be routed to a designated alternate
location if (1) all E911 exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2)
the primary PSAP closes down for a period (night service).

Automatic [ocation Identification (ATI): A feature by which the name and address associated with the
calling party's telephone number (identified by ANI as defined below) may be forwarded to the PSAP for
display. Additional telephones with the same number as the calling party's (secondary locations, off
premises, etc.) will be identified with the address of the telephong number at the main location.

Issued: June 7, 2001 Effective: July 9, 2001
In accordance with Case No.
By: Christopher S, Colwell, Vice President — Government Relations 01-1345-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Qhio, July 7, 2001



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 32
15t Revised Page 3
Cancels Original Page 3
EMERGENCY NUMBER SERVICES (911 SERVICES)
1. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)
B. DEFINITION QOF TERMS (Continued)

Automatic Number Identification {ANI): A feature by which the calling party's telephone number is
forwarded to the E911 control office and to the PSAP's Display and Transfer Units.

Data Management Svstem (DMS): A system of manual procedures and computer programs used to create,
store and update the data required to provide the Selective Routing (SR) and ALI features.

Default Routing (DR): A feature activated when an incoming 911 call cannot be selectively routed due to
an ANI failure, garbled digits or other causes. Such incoming calls are routed from an E911 facility group
to the control office to a default PSAP. Each incoming E911 facility group to the contral office is assigned
to a designated default PSAP.

Display and Transfer Unit: A selector console and associated common equipment for displaying ANI
tumbers at the PSAP attendant position and used by the attendant to activate Fixed and/or Selective
Transfer functions.

End Office: The central office(s) in the E911 system which receive originating 911 calls.

Enhanced 911 (E911) Control Office: The office providing tandem switching capability for EO11 calls. It
controls switching of ANI information to the PSAP and also provides the SR feature, standard ESS speed
calling features, call transfer capability and certain maintenance functions for cach PSAP.

Enhanced 911 Service Area: The geographic area in which the E911 customer will respond to all 911 calls
and dispatch appropriate emergency assistance.

Fixed Transfer: A feature which enables a PSAP attendant to transfer incoming 911 calls to sccondary
PSAPs by use of a single button on the Display and Transfer Unit.

Issued: June 7, 2001 Effective: July 9, 2001
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 01-1345-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, July 7, 2001



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 32
1st Revised Page 4
Cancels Original Page 4

EMERGENCY NUMBER SERVICES (911 SERVICES)
I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)
B. DEFINITION OF TERMS {Continued)

Forced Disconnect: A function of the E911 central office trunk circuit which enables the PSAP attendant
to release a connection even though the calling party has not humg up. This feature prevents the jamming
of the E911 exchange lines.

Manual Transfer: A feature that enables the PSAP aitendant to transfer an incoming call by depressing the
switch hook of the associated telephone ot the "add" button on the Display and Transfer Unit and dialing
gither a 7-digit or 10-digit telephone mumber or a 2-digit Speed Calling code.

Public Safety Answering Point (PSAP): An answering location for 911 calls originating in a given area, A
PSAP may be designated as primary or secondary, which refers to the order in which calls are directed for
answering. Primary PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and
generally serve as a centralized answering location for a particular type of emergency call. PSAPs are
staffed by employees of public safety agencies such as police, fire or emergency medical personnel, or by
employees of a common burean serving a group of such entities.

Selective Routing (SR): A feature that routes a 911 call from the E911 control office to the designated
primary PSAP based upon the identified number of the calling party.

Selective Transfer: A feature providing persons at the PSAP the ability to transfer an incoming call to
another agency by depressing a single bution labeled with the type of agency, e.g., "Fite," on the Display
and Transfer Unit,

Serving Central Office: The central office from which a PSAP, either primary or secondary, is served.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
1. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)
B. DEFINITION OF TERMS (Continued)

Universal Emergency Number Service: A telephone exchange communication service for recsiving
telephone calls placed by persons in need of assistance who dial the number 911. These calls are answered
at PSAPs established and operated by the E911 customer. The lines and equipment associated with the
service arrangement for the answering, transferring and dispatching of public emergency telephone calls
are included.

Universal Emerpency Number Service Customer (E911 Customer): A municipality or other state or locat
governmental unit or an authorized agent of one or more municipalities or other state or local governmental
units, to whom anthority has been lawfully delegated within a defined geographic area to respond to public
emergency telephone calls including police, fire, ambulance, rescue and medical service.

C. RULES AND REGULATIONS

1. This service is limited to the use of central office telephone number 911 as the universal emergency
telephone number. Only one E911 service will be provided within any government agency's locality.

2. The 911 emergency telephone number is not intended as a total replacement for the telephone service
of the various public safety agencies which participate in the use of this number. The public safety
agencies will subscribe to other exchange telephoge service as provided in the Exchange Rate Tariff
PUCO NO. 2.

3. The service is furnished to an E911 customer only for the purpose of receiving reporis of emergencies
from the public.

4, E911 Service is classified as non-residence exchange service and is arranged for one-way incoming
service to the appropriate PSAP. Outgoing calls can only be made on a transfer basis.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)
C. RULES AND REGULATIONS (Continued)

5. E911 Service is provided solely for the henefit of the E911 customer operating the PSAP, The
provision of E911 Service by the Telephone Company is not to be interpreted, construed, or regarded,
either expressly or by implication, as being for the benefit of or creating any Telephone Company
obligation toward any third person or legal entity other than the E911 customer.

6. The Telephone Company furnishes the use of its facilities to enable the E911 customer's personnel to
answer and forward 911 calls at the PSAP.

7. Any terminal equipment used in conjunction with E911 Service, whether the equipment is provided by
the Telephone Company or the E911 customer, must be configured so that it is unable to extract any
information from the Diaia Management System other than information relating to a number identified
through the ANI feature as the source of an in-progress call.

8. E91! information consisting of the names, addrasses and telephone numbers of calling parties whose
listings are not published in directories or listed in Directory Assistance offices is confidential. The
E911 calling party forfeits the privacy afforded by non-address and non-published service to the extent
that the telephone number, address and name associated with the originating station location may be
furnished to the PSAP on a call-by-call basis only for the purpose of responding to emergency calls.

Dug solely to the technology of the Telephone Company Network portion of the E911 system, E911
information may be transmitted 10 ES11 customers on calls that are not classified as emergency calls.
In the circumstance of the inadvertent disclosure of such information, the E911 customer will not
utilize or disclose such information.

9. Central offices which are not currently equipped to transmit ANI will not be modified to provide ANI
only for the purposes of E911 Service. In such circumstances, default routing and central office
identification will be provided in lieu of selective routing and ANI display.
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EMERGENCY NUMBER SERVICES (911 SERVICES)

I.  ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service)

C. RULES AND REGULATIONS (Continued)

10.

11

The Telephone Company will have no liability to any person in connection with E911 service as
provided in Section 4931.49 (C) of the Ohio Revised Code, which states that a Telephone Company
and its officers, directors, employees and agents are not liable in damages in a civil action for injuries,
death or loss to persons or property incurred by any person resulting from the Telephone Company's,
its officers’, directors', employees' or agents’ participation in or acts or cmissions in connection with
such participation in a 911 system, as defined therein.

The rates charged for E911 service do not contemplate the inspection or constant monitoring of
facilities to discover errors, defects and malfunctions in the service, nor does the Telephone Company
undertake this responsibility. The E911 customer will make whatever operational tests are, in the
judgment of the E911 customer, required to determine whether the system is functioning properly for
its use. The E911 customer must prompily notify the Telephone Company in the event the system is
not functioning properly.

12. Each E911 customer agrees to release, indemnify, defend and hold harmless the Telephone Company
and its directors, officers, employees and agents, from any or all loss, claims, demands, suits or other
action, or any liability whaisoever {including attorneys' fees), whether suffered, made, instituted or
asserted by the E911 customer or by any other party or person, for any personal injury to or death of
any person or persons, or for any loss to persons or property, whether owned by the E911 customer or
others.
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