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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

BASIC TEI EPHONE ASSISTANCE 

D. LINK. UP ASSISTANCE 

2. Regulations (Continued) 

c. A customer eligible for Link Up may choo le one or both ofthe Lmk Up benefits identified in 
paragraph D. I., above. 

Assis ance 
Lfr c 

The Telephone Company's Lmk Up 
consumer to receive tiie benefits ofthe 
principal place of residence with an addre^ 
was provided previously. 

p nalty 
The Telephone Company shall requfre, as 
signed by the customer, certifying under 
one ofthe programs identified in paragrap|i 
from which the customer receives benefits 
under part D.2.b of this section must provip 
the customer's service establishment date 
income documentation include the most cUrrent 

0 * 

Year's state or federal mcome tax return 
Income statement from an employer 
Three consecutive months worth of p 
Social Security statement of benefits; 
Veteran's Administration statement ofbenefits 
Retirement/pension statement of bene its: 
Unemployment/Workmen's Compens iti< 
Other legal document showing curren 

Assistance described in this section of the 
verify eligibility for both programs. 

Section 17 
2nd Revised Page 11 

Cancels 1st Revised Page 11 

program shall allow a qualifying low-income 
Up program for a second or subsequent time only for a 
different fix)m the address at which the Link Up Assistance 

(T) 

(T) 

iroof of eligibiUty for Link Up Assistance, a document 
of perjury that the customer is receiving benefits fixjm 

2.a., above; identifying die specific program or programs 
Additionally, any customer certifying mcome eligibility 
e documentation of eligibUity withfri 15 business days of 
receive the Link Up benefits. Examples of acceptable 

W-2; 
y stubs; 

on statement of benefits; or 
uicome, e.g. divorce decree or child support document. 

f If a customer is simultaneously applymg f< ir both Link Up Assistance and any other Basic Telephone 
tariff, such customer may utUize the same document to 

g. Link Up Assistance customers are not restricted on the optional services to which they subscribe. 

h. This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of 
local residential service for resale as busmess service. Nor does this tariff permit the purchase of 
lifeline telephone service, for resale to other than qualifymg lifeline customers. Such resale is 
prohibited. 

(T) 

(D)(N) 

(N) 

(T) 
(T) 

(T) 

(T) 

Issued: May 13, 2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati. Ohio 

Effective: June 21,2005 
In accordance with Case No. 
05-461-TP-UNC, Issued by die 
Public Utilities Commission 
ofOhio, April 6, 2005 
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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY LLC 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM 

1. General 

a. The CBT Lifelme Residential Rate Program is a State ofOhio program that provides eUgible 
residential customers with the maximum contribution of federally available Lifeluie assistance. The 
specific benefits are: 

A montidy discount of $7.00 on Flat Rate Residence Service as shown m CBT's Exchange Rate 
Tariff, PUCO No. 3, Section 2. This discount consists of a CBT provided discount of $3.50, a 
federal Lifeline discoimt of $1.75, and a federal matching contribution of $1.75. 

An additional CBT-provided discount wiU be offered when appropriate to ensure that the net 
price does not increase above the Lffeline rates m effect on November 28,2006. See Page 19 ot 
this section for the monthly Lifeline rates. 

A waiver ofthe monthly federal subscriber lfrie charge. 

A waiver ofthe nonrecurring charge to establish an exchange access line as shown in CBT's 
Exchange Rate Tariff, PUCO No. 3, Section 2 

Free toll limitation services (e.g. toll and/or 900 blocking) upon customer request. 

A waiver oftiie Telephone Company's local exchange service deposit requfrement. 

b. This plan is provided pursuant to the mles for an elective alternative regulation plan for ILECs 
established in Case No. 00-1532-TP-COI. 

c. RESERVED 

d. RESERVED 

(C) 

Issued: August?, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary- Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 30, 2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by tiie 
Public Utilities Commission 
ofOhio, November 28, 2006 
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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESnSFATI BELL TELEPHONE COMPANY LLC 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued) 

2. Regulations 

a. The CBT Lifeline Residential Rate Program is available to residential customers who are currentiy 
participating in one ofthe followfrig assistance programs: 

1. Medical Assistance (Medicaid), including any state program that might supplement Medicaid; 
2. Food Stamps; 
3. Supplemental Security Income - blmd and disabled (SSDI) or aged (SSI); 
4. Federal Public Housuig Assistance/Section 8; 
5. Home Energy Assistance Program (HEAP); 

6. General Assistance, including disabiUty assistance (DA); 
7. Ohio Works Ffrst (formerly AFDC) or Temporary Assistance to Needy FamUies (TANF); 
8. National School Lunch Program (NSL) - fi-ee lunch program. 

b. The CBT Lifeline Residential Rate Program is also available to customers who do not receive benefits 
from the programs shown in E.2.a above, but who have household uicome at or below 150% ofthe 
poverty level. (Non-categorical). 

c. Customers on the CBT Lifeline Residential Rate Program have the option to purchase Call Waiting. 
Additionally, customers have the option to purchase other features for medical and/or safety reasons. 
Requests to purchase vertical features for medical and/or safety reasons must be signed by the customer 
self-certifying that the feature is necessary for medical and/or safety reasons. No other optional/vertical 
features will be provided with the CBT LifeUne Residential Rate Program. 

d. Reductions to customer accounts through this program shall not produce a monthly rate that is below 
zero. 

e. The CBT Lifeline Residential Rate Program discount will apply to only one access lme per household. 

(T) 
(T) 
(D) 
(T) 
(C) 
(N) 

Issued: May 13, 2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: June 21,2005 
In accordance with Case No, 
05-461-TP-UNC, Issued by tiie 
Public Utilities Commission 
ofOhio, April 6,2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Contuiued) 

2. Regulations (Continued) 

Section 17 
1st Revised Page 14 

Cancels Original Page 14 

(D) 

f The Telephone Company shall requfre, as proof of eligibility for the CBT Lifeline Residential Rate 
Program, a document signed by the customer, certifying under penalty of perjury that the customer is 
receiving benefits from one or more ofthe qualifymg programs listed fri paragraph 2.a. above or that 
they meet the non-categorical qualification stated in paragraph 2.b. above; identifyuig the specific 
program or programs fii^m which the customer receives benefits, and agreeing to notify the Telephone 
Company ifthe customer ceases to participate ui such program or programs and/or no longer meets the 
non-categorical qualification. If a customer is applying for Lifeline based on income under part E.2.b 
of this section, the customer must provide documentation of eligibility. (See part E.3.b of this section 
for additional infonnation regarding the enrollment process for non-categorical customers and for 
examples of acceptable income documentation.) 

g. The Telephone Company is permitted to perform a verification audit ofa customer afready on the CBT 
Lifeline Residential Rate Program. 

h. CBT Lifeline Residential Rate Program customers with past due bids for regulated local service 
charges will be offered special pajmient arrangements for these past due balances. These arrangements 
will consist of an initial payment not to exceed $25.00, before service is installed, with the balance for 
the regulated local charges to be paid over six equal monthly installments. Lifeline customers with past 
due bills for toll service will be requfred to have toll restricted service until such past due toU charges 
have been paid hi full or until the customer establishes service with a subsequent toll provider. 

i. This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of 
local residential service for resale as business service. Nor does this tariff pennit the purchase of 
lifeline telephone service, for resale to other than qualifymg Iffelme customers. Such resale is 
prohibited. 

(D) 

(T) 

(N) 

(N) 

(T) 

(T) 

(T) 

Issued: May 13, 2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: June 21,2005 
In accordance with Case No. 
05-461-TP-UNC, Issued by die 
Public Utilities Commission 
ofOhio, April 6, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17 
Origmal Page 15 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Contmued) 

3. Enrollment Process (N) 

a. Program Qualified Customers 

The enrolhnent process and mles fri this part E.3.a apply only to customers who qualify for the CBT 
Lifeline Residential Rate Program through one ofthe programs listed in part E.2.a of this section. 

Cunent customers who convert to Lifeline will receive Lifeline benefits beginning on the day that the 
customer requests conversion to Lifeline. 

New customers will begin receiving Lifeline benefits on tiie service establishment date. 

The customer must submit a completed Lffelme application certifyfrig eligibUity to receive Lifeline 
benefits within 15 business days ofthe request to establish Lifeline service. Customers who do not 
submit the appropriate certification within 15 business days are subject to tennination of Lffeline 
benefits in accordance with the "Notice of Non-qualification" described in part E.3.c of this section. 

b. Income Qualified (Non-categorical) Customers 

The enrolhnent process and mles m tiiis part E.3.b apply only to customers who qualify for the CBT 
Lifeline Residential Rate Program through the income qualifier in part E.2.b of this section. 

Customers enrolling in Lifeline through mcome eligibUity must submit appropriate documentation of 
eligibility prior to receiving Lifeline benefits. Examples of acceptable income documentation include 
the most cunent: 

1. Year's state or federal mcome tax retum; 
2. Income statement from an employer or W-2; 
3. Three consecutive months worth of pay stubs; 
4. Social Security statement of benefits; 
5. Veteran's Adnunistration statement of benefits; 
6. Retirement/pension statement of benefits; 
7. UnemploymentAVorkmen's Compensation statement of benefits; or 
8. Other legal document showing current uicome, e.g. divorce decree or child support document. (N) 

Issued: May 13, 2005 Effective: June 21, 2005 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 05-461-TP-UNC, Issued by tiie 
Cmcumati, Ohio Public Utilities Commission 

ofOhio, April 6, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17 
Origuial Page 16 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Contfriued) 

3. Enrolhnent Process (N) 

b. Income Qualified (Non-categorical) Customers (Continued) 

The customer must submit a completed Lifeline application certifying eligibiUty to receive Lffeline 
benefits and the supporting documentation verifying income eligibUity within 15 business days ofthe 
request to establish Lifeline service. Customers who retum the appropriate documentation within 15 
business days will receive Lifelme benefits retto-active to the date the customer requested Lifeline 
service or to the date that service was estabtished for customers who established new service. 

Customers who do not submit documentation within 15 busuiess days will not receive retto-active 
Lifeline credits. Rather, Lifeline benefits wiU begin on the date the application and supporting 
documentation is received by CBT. 

Customers who submit frisufficient documentation will receive notice in accordance with E.3.c of this 
section. Customers who subsequentiy submit sufficient documentation wiU receive Lifeline benefits 
retro-active to the date the customer requested Lifeline service or to tiie date that service was 
established for customers who established new service. 

The Company will review all submitted documentation within 60 days. (N) 

Issued: May 13, 2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: June 21,2005 
In accordance with Case No. 
05-461-TP-UNC, Issued by tiie 
Public UtUities Commission 
ofOhio, April 6, 2005 
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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTLM. RATE PROGRAM (Contmued) 

3. Enrollment Process 

c. Notice of Non-qualification 

The Telephone Company shall provide written notification to customers that do not qualify for Lffeline 
Assistance or that fail to submit acceptable documentation. The notice shall give customers an 
additional 30-day opportunity to prove eligibility or dispute the con^any's determination. 

The written notification will include: 

1. The earliest date termination of Lifeline benefits will occur ifthe customer has been receiving the 
benefits or the last date the customer has to provide documentation to prove eligibility to receive 
the benefits; 

2. The reason(s) for termination of Lifeline benefits and any actions which the customer must take to 
demonsttate continued eligibility; 

3. Contact uiformation for the Company; and 

4. A statement consistent with the disconnect notice set forth in Minimum Telephone Service 
Standards, Chapter 4901:1-5, O.A.C, explaining who customers may contact in the event 
ofa dispute. 

If a customer disagrees with the Company's findings regarding eligibility for Lifeline Assistance, the 
customer may file an mformal/fonnal complaint with the Public Utilities Commission ofOhio. 

(T) 
(T) 

Issued: January 9, 2008 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: January 9,2008 
In accordance with Case No. 
08-0021-TP-ZTA, Issued by tiie 
Public Utilities Commission 
ofOhio, January 9, 2008 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17 
Origuial Page 18 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued) 

4. Verification for Continued Eligibility 

The Company must notify customers at least 60 days prior to the company's pending termioation ofthe 
customer's Lifeline Assistance ifthe customer fails to submit acceptable documentation for continued 
eligibility for benefits. Such notice will be separate from the biU and will include: 

a. The earliest date tennination of Lifelme benefits would occur; 

b. The reason(s) for termination of Lifeline benefits and any actions which the customer must take to 
demonsttate continued eUgibility; 

c. Contact information for the telephone company; and 

d. A statement consistent with the disconnect notice requfrements outiined in the MTSS Chapter 
4901:1-5, O.A.C, explaining wiio the customer should contact m the event ofa dispute. 

Should a customer fail to submit proper documentation within the 60-day period, the Company will 
terminate the customer's Lffeline benefits. Documentation received after the 60-day period wUl be tteated 
as a new application for Lifeline benefits, and Lffeline benefits will resume on the date the documentation is 
received. 

(N) 

If a customer disagrees with the Company's findings regardmg eligibility for Lifeline Assistance, the 
customer may file an informal/formal complaint with the Public UtUities Commission ofOhio. (N) 

Issued: May 13, 2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cinciimati, Ohio 

Effective: June 21, 2005 
In accordance with Case No. 
05-461-TP-UNC, Issued by die 
Public Utilities Commission 
ofOhio, April 6,2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17 
Origmal Page 19 

BASIC TELEPHONE ASSISTANCE 

CBT LIFELINE RESIDENTL^L RATE PROGRAM (Contfriued) 

5. MONTHLY RATES (N) 

Service 

Rate Band 1 

Residence Service 

Tier 
Classifieatinn 

(Note 2) 

Basic Monthly 
Rates (SeeNote I) 

Flat Rate Individual Line - Lifeline 
Ffrst Line 

Cincmnati Exchange 
Hamilton Exchange 
Other Exchanges 

1-Core (BLES Alt Reg) 
1-Core (BLES Alt Reg) 

1-Core 

$9.95 
9.95 
9.95 

Rate Band 2 

Residence Service 

Flat Rate Individual Luie - Lifelme 
First Line 

Cmcmnati Exchange 
Hamilton Exchange 
Other Exchanges 

Rate Band 3 

1-Core (BLES AU Reg) 
1-Core (BLES Alt Reg) 

1-Core 

10.95 
10.95 
10.95 

Residence Service 

Flat Rate Individual Line - Lifelme 
Ffrst Line 

All Exchanges 1-Core 11.95 

Note I: Monthly service rates include Touch Tone capability. 
Note 2: Primary Lifeline access lines rates (includuig associated nonrecurring charges for service 

establishment, service connection and service changes) are fixed at the rates in existence at the 
time application is filed for BLES alternative regulation. (N) 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
of Ohio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17 
Origmal Page 19-MAX 

BASIC TELEPHONE ASSISTANCE 

E. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Contmued) 

5. MONTHLY RATES (Continued) (N) 

Service 

Rate Band 1 

Residence Service 

MAXIMUM 
Tier Basic 

Classification Monthly Rates 
(Note) 

Flat Rate Individual Lme - Lifeluie 
Ffrst Line 
Cincinnati Exchange 
Hamilton Exchange 
Other Exchanges 

1-Core (BLES Alt Reg) 
1-Core (BLES Alt Reg) 

1-Core 

$9.95 
9.95 
9.95 

Rate Rand 2 

Residence Service 

Flat Rate Individual Lfrie - Lifeline 
First Lme 
Cmcuinati Exchange l-Core (BLES Alt Reg) 
Hamilton Exchange 1-Core (BLES Alt Reg) 
Other Exchanges 1-Core 

Ratp RanH i> 

10.95 
10.95 
10.95 

Residence Service 

Flat Rate Individual Lme - Lifeline 
Ffrst Line 

All Exchanges 1-Core 11.95 

Note: Prunary Lifeline access lines rates (uicluding associated nonrecurring charges for service 
establishment, service connection and service changes) are fixed at the rates m existence at the 
time application is filed for BLES alternative regulation. (N) 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
PubUc Utilities Commission 
ofOhio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 18 
Origmal Page 1 

SPECIAL REVERSED CHARGE TOLL SERVICE 

A. GENERAL 

1. Special Reversed Charge Toll Service aUows a customer in one exchange to arrange for patrons in one or 
more other exchanges to be able to call him without payfrig a toll charge and witiiout requesting reversal of 
the charge. 

2. This service is available only to customers to PBX service, or individual lfrie service except semi-pubUc 
service. 

3. The Telephone Company assigns a special call number designation for the use of pattons in each exchange 
in which the ttansfer service is to be fumished. 

4. Calls for the special number designation are accepted only when originated at station sets located in the 
exchange to which the special number had been assigned and only calls placed by calling the special 
number are considered as coming within the scope ofthe service. 

5. Customers conttacting for Special Reversed Charge Toll Service assume aU charges for completed calls to 
their special numbers. 

B. RATES AND CHARGES 

1. Each completed caU made in connection with Special Reversed Charge ToU Service is charged for at the 
established rate for a completed sent paid station-to-station operator-handled toll caU. 

Iiutial Monthly 
Charge Rale USOC 

2. Special Reversed Charge ToU Service, $ 11.35 $11.85 ENT 
including one dfrectory listing, if 
desfred, per each exchange for which 
the service is fumished 

3. Additional directoiy listings may be provided at charges shown in Section 6 of this tariff. 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 18 
.^pendix 

1st Revised Page 1 
Cancels Original Page 1 

Information formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, Issued by tiie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCE^ATI BELL TELEPHONE COMPANY Section 19 
Origmal Page 1 

SUSPENSION OF SERVICE 

A. GENERAL 

1. Upon request of a customer, residence service may be suspended for periods of one or more months at a 
given location. Service must be restored for at least one mondi between periods of suspension. 

2. No outward or inward service is fumished during tiie period of suspension. 

3. Unless otiierwise ananged for by tiie customer, parties callmg the telephone number ofthe suspended 
service will be advised that the service has been temporarily suspended. 

4. Nonresidence service may not be suspended, 

5. Rates and regulations applicable to suspension of service for Centtex residence service are shown m Section 
21 of tiiis tariff. 

B. RATES 

1. The rate for service during the period of suspension is 50 percent of ttie regular rate for ttie service. BiUs 
are rendered at the reduced rate during the period of suspension. 

2. A nonrecuning charge of $ 18.30 applies, which provides for the suspension and restoral ofthe residence 
service. No premises charges apply for this service. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtUities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 19 
Appendix 

1st Revised Page 1 
Cancels Origmal Page 1 

Information formerly appearing on this page now appears m the Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by tiie 
Cmcinnati, Ohio Public Utilities Commission 

OfOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 20 
Origmal Page 1 

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 

A. GENERAL 

1. The TSP System is a service developed to meet the requirements ofthe Federal Government, which 
provides the regulatory, administtative and operational framework for the priority installation and/or 
restoration of National Security Emergency Preparedness (NSEP) telecommunications services. Priority 
installation and/or restoration of NSEP telecommunications services wiU be provided in accordance with 
Part 64.401, Appendix A, oftiie Federal Communications Commission's (FCC's) Rules and Regulations. 

Regulations, rates and charges are as specified in FCC No, 35, Access Service Tariff, Section 10. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 20 
Appendix 

1st Revised Page 1 
Cancels Original Page 1 

Infomiation formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff, 

Issued: April 14, 1998 Effective: April 14, 1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by die 
Cincinnati, Ohio PubUc Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 21 
1st Revised Page 1 

Cancels Original Page 1* 

Reserved (N) 

In addition, this page reserves and cancels subsequent pages of this section as follows: 

Reserves the follfiwing- Caneela the following: 

1st Revised Page 3 
2nd Revised Page 4 
1st Revised Page 5 
1st Revised Page 6 
1st Revised Page 7 
1st Revised Page 8 
1st Revised Page 9 
1st Revised Page 10 
1 st Revised Page 11 
1 st Revised Page 12 
1st Revised Page 13 
1st Revised Page 14 
1 st Revised Page 15 
2nd Revised Page 16 
2nd Revised Page 17 
2nd Revised Page 18 
2nd Revised Page 19 
2nd Revised Page 20 
2nd Revised Page 21 
2nd Revised Page 22 
2nd Revised Page 23 
2nd Revised Page 24 
2nd Revised Page 25 
2nd Revised Page 26 
1st Revised Page 27 
1st Revised Page 28 
2nd Revised Page 29 
1st Revised Page 30 
2nd Revised Page 31 
1st Revised Page 32 
1st Revised Page 33 
1st Revised Page 34 
2nd Revised Page 35 

Original Page 3 
1st Revised Page 4 
Origmal Page 5 
Original Page 6 
Origmal Page 7 
Original Page 8 
Origmal Page 9 
Origmal Page 10 
Origmal Page 11 
Original Page 12 
Original Page 13 
Origuial Page 14 
Original Page 15 
1st Revised Page 16 
1st Revised Page 17 
1st Revised Page 18 
1st Revised Page 19 
1st Revised Page 20 
1st Revised Page 21 
1st Revised Page 22 
1st Revised Page 23 
1st Revised Page 24 
1st Revised Page 25 
1st Revised Page 26 
Original Page 27 
Origmal Page 28 
1st Revised Page 29 
Original Page 30 
1 st Revised Page 31 
Origuial Page 32 
Origmal Page 33 
Origmal Page 34 
1st Revised Page 35 (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cmcinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 21 
1st Revised Page 2 

Cancels Origmal Page 2* 

Reserved (N) 

In addition, this page reserves and cancels subsequent pages of this section as follows: 

Resprvf*S the fn l lnwing: 

2nd Revised Page 36 
2nd Revised Page 37 
2nd Revised Page 38 
2nd Revised Page 39 
2nd Revised Page 40 
2nd Revised Page 41 
2nd Revised Page 42 
2nd Revised Page 43 
2nd Revised Page 44 
1st Revised Page 45 
1st Revised Page 46 
1st Revised Page 47 
1st Revised Page 48 
1st Revised Page 49 
2nd Revised Page 50 
1st Revised Page 51 
Appendix 2nd Revised Page I 

Cancels ths fnhnwin^-

1st Revised Page 36 
1st Revised Page 37 
1st Revised Page 38 
1st Revised Page 39 
1st Revised Page 40 
1st Revised Page 41 
1st Revised Page 42 
1st Revised Page 43 
1st Revised Page 44 
Origuial Page 45 
Original Page 46 
Original Page 47 
Origuial Page 48 
Original Page 49 
1st Revised Page 50 
Origmal Page 51 
Appendix 1st Revised Page 1 (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
Public UtiUties Commission 
of Ohio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 22 
4tii Revised Page 1 

Cancels 3rd Revised Page I 

A. RESERVED 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by tiie 
Cincinnati, Ohio Public UtUities Coimnission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 22 
1st Revised Page 2 

Cancels Original Page 2 

B. RESERVED 

Issued: April 14, 1998 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: April 14,1998 
In accordance with Case No. 
96-899-TP-ALT, issued by The 
PubUc UtiUties Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARUFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 23 
1st Revised Page 1 

Cancels Original Page 1* 

Reserved (N) 

In addition, this page reserves and cancels subsequent pages of this section as follows: 

Reserves the following: Cancels the following: 

2nd Revised Page 2 
1st Revised Page 3 
1st Revised Page 4 
1st Revised Page 5 
1 st Revised Page 6 
2nd Revised Page 7 
I st Revised Page 8 
1 st Revised Page 9 
1st Revised Page 10 
1st Revised Page 11 
1st Revised Page 12 
1st Revised Page 13 
1st Revised Page 14 
1st Revised Page 15 
1st Revised Page 16 
1st Revised Page 17 
1st Revised Page 18 
1st Revised Page 19 
1st Revised Page 20 
1 st Revised Page 21 
1 st Revised Page 22 
1 st Revised Page 23 
1st Revised Page 24 
2nd Revised Page 25 
2nd Revised Page 26 
2nd Revised Page 27 
2nd Revised Page 28 
2nd Revised Page 29 
2nd Revised Page 30 
2nd Revised Page 31 
2nd Revised Page 32 
2nd Revised Page 33 
2nd Revised Page 34 
2nd Revised Page 35 
Appendix 2nd Revised Page 1 

1st Revised Page 2 
Original Page 3 
Original Page 4 
Original Page 5 
Original Page 6 
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Original Page 8 
Original Page 9 
Original Page 10 
Original Page 11 
Origmal Page 12 
Original Page 13 
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Original Page 15 
Original Page 16 
Origuial Page 17 
Origuial Page 18 
Origmal Page 19 
Origmal Page 20 
Origmal Page 21 
Origmal Page 22 
Origmal Page 23 
Origuial Page 24 
1st Revised Page 25 
1st Revised Page 26 
1st Revised Page 27 
1st Revised Page 28 
1st Revised Page 29 
1st Revised Page 30 
1 st Revised Page 31 
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1st Revised Page 33 
1st Revised Page 34 
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Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 24 
Original Page 1 

CELLULAR INTERCONNECTION CHARGES 

A. GENERAL 

1. Landline dfrect-dialed mtraLATA calls made by Telephone Company customers to certafri cellular 
telephone numbers wiU be charged the cellular mterconnection charge subject to the conditions described in 
this section. 

B. DEFINITIONS 

1. Landline Subscriber - A customer ofthe Telephone Company origmating a direct dialed call that wiU 
tenninate at a cellular telephone number. 

2. Cellular Interconnection Charge - A charge to the landline subscriber for the use ofthe Cellular Radio 
Common Carrier's facilities. Also refened to as Calling Party Pays. 

C REGULATIONS 

1. BiUing ofthe cellular interconnection charge is subject to the PubUc Utilities Comnussion ofOhio approval 
of 

The Southem Ohio Telephone Company, Wholesale Cellular Telecommunications Service Tariff 
PUCO NO. l ,or 

The Cmcinnati SMSA Limited Partnership, Wholesale Cellular Radio Telecommunications Service 
OhioTariffPUCONO.8. 

2. Calls involving a cellular mterconnection charge will require the use ofa 1+NXX-XXXX dialing pattem. 

3. A specific contract between the Cellular Radio Common Carrier and the Telephone Company which 
includes the details for settlement ofthe CeUular Interconnection Charge will be requfred. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cmcmnati, Ohio PubUc UtiUties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 24 
Original Page 2 

CELLULAR INTERCONNECTION CHARGES 

C REGULATIONS (Continued) 

4. Only dfrect-dialed mttaLATA Telephone Company subscriber calls to cellular telephone numbers 
associated with Calling Party Pays wiU be charged the cellular interconnection ch^ge. Cellular 
interconnection charges will not be billed to the landlme subscriber on calls origmating fn^m: 

Coin sent paid caUs 
WATS calls 
Operator handled calls 
Calling card calls 
Interexchange Carriers 
Intemational Telephone Companies 
Other Telephone Companies 

5. Each cellular interconnection charge call wUl be itemized on the landline subscriber's biUing statement. 

6. CeUular interconnection charges are not included in local exchai^e flat rate access lme charges. When 
cellular mterconnection charge caUs are placed from measured or message rate exchange lines, the usual 
measured or message rate usage charges are not applicable, nor are such calls chargeable against any 
measured or message rate usage allowance. 

7. Cellular Interconnection Charges wiU be detemiined by roundmg the message tune to the next whole 
minute. 

8. Cellular Interconnection Charges to the landline calling party for cellular usage are specified m the 
followuig tariffs: 

The Southem Ohio Telephone Company Wholesale Cellular Communications Service Wholesale Price 
List PUCO NO. 1. 

The Cuicmnati SMSA Limited Partnership, Wholesale Cellular Radio Telecommunications Service 
Wholesale Price List PUCO NO. 8. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 24 
Origmal Page 3 

PAGING INTERCONNECTION CHARGES 

A. GENERAL (N) 

I. Landline dfrect-dialed inttaLATA caUs made by Telephone Company customers to certain paging telephone 
numbers will be charged the paging interconnection charge subject to the conditions described m this 
section. 

B. DEFINITIONS 

1. LandUne Subscriber - A customer ofthe Telephone Company originating a dfrect dialed call that will 
terminate at a paging telephone number. 

2. Paging Interconnection Charge - A charge to the landline subscriber for the use ofthe Paging Common 
Carrier's facilities. Also refened to as Paging Party Pays. 

C REGULATIONS 

1. Billing ofthe pagmg mterconnection charge is subject to the Public Utilities Commission ofOhio approval, 

2. Calls involving a paging interconnection charge wiU requfre the use ofa l+NPA-NXX-XXXX dialing 
pattem. 

3. A specific conttact between the Paging Radio Common Carrier and the Telephone Company which fricludes 
the details for settiement ofthe Paging Interconnection Charge wUl be requfred and shall be filed with the 
Commission. 

(N) 

Issued: Febmary 21, 1995 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 24,1995 
In Accordance With Case No. 
95-183-TP-ATA Issued by The 
Public UtUities Commission 
ofOhio on February 21,1995 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 24 
Origmal Page 4 

PAGING INTERCONNECTION CHARGES 

C REGULATIONS (Contuiued) (N) 

4. Only direct-dialed mttaLATA Telephone Con^any subscriber calls to paging telephone numbers associated 
with Paging Party Pays will be charged the paging interconnection charge. Paging interconnection charges 
will not be billed to the landline subscriber on calls origuiating from: 

Coin sent paid caUs 
WATS calls 
Operator handled calls 
CaUing card caUs 
Interexchange Carriers 
International Telephone Companies 
Otiier Telephone Companies 

5. Each pagmg interconnection charge call wiU be itemized on the landline subscriber's billing statement, 

6. Pagfrig interconnection charges are not included m local exchange flat rate access line charges. When 
paging interconnection charge calls are placed fixwn measured or message rate exchange Unes, the usual 
measured or message rate usage charges are not applicable, nor are such calls chargeable against any 
measured or message rate usage allowance. 

7. Paging Interconnection Charges will be assessed per message. 

8. Paging Interconnection Charges to the landlme callmg party for pagfrig usage are specified hi the followmg: 
(N) 

Issued: February 21, 1995 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: March 24,1995 
In Accordance With Case No. 
95-183-TP-ATA Issued by TUe 
PubUc UtiUties Commission 
ofOhio on February 21,1995 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
1st Revised Page 1 

Cancels Origmal Page 1 

CUSTOM CALLING SERVICE 

A. GENERAL 

1. Custom Calling Service features are offered only from selected offices where the Telephone Company has 
ananged the faciUties for this service, and are fiimished subject to the availability of facilities. 

2. Custom Calling Service mcludes one or more ofthe foUowing service features 

a. Call Forwardmg Variable Feature 

Call Forwarding Variable permits the customer to activate and deactivate a ttansfer of his or her 
incoming calls to anotiier telephone lme. Because of ttansmission limitations, it is recommended that 
the calls be ttansfened within the customer's local service area. 

The Call Forwarding Variable customer is responsible for any appUcable customer-dialed 
station-to-station toll charge. 

b. Three-Way Callmg Feature 

Three-Way Callmg pemiits the customer to add a thfrd party to an existing connection, thus 
establishing a three-way conference call. Because of transmission limitations, it is recommended that 
not more than one ofthe parties included m a three-way conference call be outside the local service 
area ofthe customer estabUshing the caU. 

Customers may utilize Three-Way Calling on a subscription basis or on a pay-per-use basis. Customers 
obtaining the service on a subscription basis order the service in advance and the feature is always 
activated for thefr use. These customers incur a monthly charge and receive unlimited use ofthe Three-
Way Calling feature. Customers who obtain the service on a pay-per-use basis order Three-Way 
Calling in advance and then activate the Three-Way Callfr^ feature by dialing an activation code each 
time they want to utilize Three-Way Calling. These customers incur a specific charge for each 
activation (usage) ofthe Three-Way CaUing feature but no monthly charge. The pay-per-use option is 
only available where facilities pennit and at the option ofthe Telephone Company. 

c. Speed Calling Feature 

Speed Callmg permits the customer to place local and message toU caUs to a pre-selected group of 
telephone numbers by dialing abbreviated codes. Speed Calling is provided in capacities of eight or 
thirty telephone numbers. 

(N) 

(N) 

Issued: September 1,1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: October 2,1994 
In accordance with Case No. 
94_1467-TP-ATA issued by The 
Public Utilities Commission 
of Ohio, August 31,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
1st Revised Page 2 

Cancels Original Page 2 

CUSTOM CALLING SERVICE 

A. GENERAL (Contfriued) 

2. Custom Calling Service includes one or more ofthe foUowing service features (Continued) 

d. Call Waiting Feature (uicluding Cancel Call Waiting Feature) 

(1) Call Waiting permits the customer, upon receiving a tone signal indicating that a call is waiting, to 
place an existing call on hold by depressuig the switchhook, and answer the second waiting call. 

(2) Cancel Call Waiting permits die customer to deactivate the Call Waiting feature on an individual 
call by dialing a code before making an outgoing call. 

(3) Long Distance Alert (LD Alert) is a feature on the CaU Waituig Service which indicates to CaU 
Waituig subscribers - while on a call in progress through a special signal - that an incoming call is 
long distance. This feature overrides the Multiple Dfrectory Number (Distmctive Ring) feature for 
long distance caUs. 

e. Call Forwarding Busy Line Feature 

Call Forwarduig Busy Line allows for forwarding of an incoming call when tiie activated line is busy. 
The CaU Forwarduig Busy Line customer is responsible for any applicable customer-dialed station-to-
station toll charge. 

f Call Forwarding Don't Answer Feature 

Call Forwarding Don't Answer allows for forwarding an incoming call when the call remauis 
unanswered after a pre-determfried number of rings (approximate number 1 to 7, selected by the 
customer). The call forwarding don't answer customer is responsible for any applicable customer-
dialed station-to-station toll charge. 

Issued: March 1,2001 

By: Christopher S. Colwell, Vice-President 
Cinciimati, Ohio 

Effective: April 15, 2001 
In accordance with Case No. 
01-509-TP-ATA, issued by The 
Public UtiUties Commission 
ofOhio, March 1,2001. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 25 
Original Page 3 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

2. Custom Calling Service includes one or more oftiie followmg service features (Continued) 

g. Multiple Dfrectory Numbers Per Lme With Distuictive Ringing Feature 

(1) The Multiple Dfrectory Numbers Per Line with Distuictive Ringing feature (MDNL) wiU provide 
customers the benefit of up to three Dfrectory Numbers (DNs) on a single access lfrie, each with a 
unique distinctive ringing pattem, without an additional line termination, and without additional 
station equipment. The access line wiU be designated as the "Master" DN and will receive a 
standard ring. Any additional DNs associated with the same access luie number wUl be called a 
"Dependent" DN and will receive distinctive ringing. Each Dependent DN wiU have a non
standard distinctive ringing pattem. 

(2) If a customer subscribes to Call Waiting, distuictive call waiting tones that correspond in cadence 
to the distinctive ringing pattems will also be provided for each ofthe additional DNs. 

(3) Customers with MDNL who subscribe to Call Forwarding must designate whether calls to only the 
"master" DN or to all DNs are to be call-forwarded. 

(4) Customers subscribmg to the MDNL feature can subscribe to all other Custom CalUng Service 
features available to them. However, regardless ofthe number of DNs an access lme has, it can 
only have one set of custom callii^ features chargeable per access lme, and the features are 
available to all the DNs. 

(5) A call dfrected to an off-hook MDNL lfrie will receive busy treatment, regardless of which DN 
(master or any of the related dependents) was dialed. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtUities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
Original Page 4 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

2. Custom Calling Service fricludes one or more ofthe following service features (Continued) 

g. Muhiple Directoiy Numbers Per Lfrie With Distinctive Ringuig Feature (Continued) 

(6) Residence rates for MDNL service wUl be charged to customers qualifymg for residence rates as 
defined in Section 2 of this tariff. Nonresidence rates for MDNL service wUl be charged to 
customers qualifying for nonresidence rates as defined in Section 2 of this tariff. A change in 
"class of service" (residence to nonresidence) will be requfred in connection with a residence 
customer's requesting and receiving nonresidence MDNL service. 

(7) Dfrectory listings provided hi connection with MDNL service will be govemed by rales, 
regulations, and rates specified in Section 6 of this tariff. 

(8) Customer Premises Equipment (CPE) which produces personaUzed ringing should not be used 
with the MDNL service. PersonaUzed ringing (ringmg provided, based on call destination that 
indicates the uitended recipient ofthe call) and MDNL's distinctive ringfrig can be coded within 
the same ringing pattem. As a result, customers may have ttouble discerning what the ringing 
implies. Sfrnilarly, other types of CPE such as cordless phones and phones with electtonic ringers 
may not be able to reproduce the distuictive ringing pattems that are sent out from the central 
office. For that reason, these types of CPE are not recommended for use with the MDNL service. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CESINATI BELL TELEPHONE COMPANY Section 25 
1st Revised Page 4.1 

Cancels Original Page 4.1 

CUSTOM CALLING SERVICE 

A. GENERAL (Continued) 

2. Custom Calling Service includes one or more ofthe following service features (Continued) 

h. Call Waiting Deluxe 

Call Waiting Deluxe is a feature that aUows a customer to conttol the treatment applied to incoming 
calls while the customer is off-hook on an existing call. While on an existing call, Call Waiting Deluxe 
notifies the customer of an incoming call with the call waiting tone. CaU Waiting Deluxe is comprised 
oftiie functionality oftiie Call Waiting feature mcludmg Long Distance Alert and provides several 
additional call disposition options. 

A user's perception of CaU Waiting Deluxe will be affected by 1) whether they receive Calling Identity 
Delivery (CID) data for a waited party (Caller ID type services), and 2) the type of Customer Premises 
Equipment (CPE) used. The application of CID whUe a call is waited, allows the Call Waiting Deluxe 
customer to select a disposition option based on information about the waited party. The CPE will 
determine how Call Waiting Deluxe options are displayed, selected and fri some cases, how they 
behave. 

The Call Waiting Deluxe customer must also subscribe to Call Forwarding Don't Answer Service in 
order to forward a waiting call to another location. 

Call disposition options provided with Call Waiting Deluxe include: 

Answer the call and put the existing call on hold. 
Answer the call and disconnect the existing call, 
Forward the call. 
Connect the call to an annoimcement. 
Put the call on hold. 
Conference the call with the existii^ call. 

Utilization ofthe full capabilities of CaU Waiting Deluxe requfres the use of compatible CPE at the 
customers' premises. The installation and maintenance ofthe compatible CPE and the technical 
capability of that CPE to function m conjunction with features of Call Waiting Deluxe is the 
responsibility ofthe customer. 

Issued: March 1,2001 

By: Christopher S. Colwell, Vice-President 
Cincinnati, Ohio 

Effective: April 15,2001 
In accordance with Case No. 
01-509-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio, March 1,2001. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESfCINNATI BELL TELEPHONE COMPANY Section 25 
Origmal Page 4.2 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

2, Custom Calling Service includes one or more ofthe followii^ service features (Continued) 

h. Call Waiting Deluxe (Contuiued) 

The Telephone Company assumes no liabUity, and will be held harmless, for any incompatibility 
between this equipment and the Call Waiting Deluxe features. 

The service will only be provided m central offices that are equipped to provide the Call Waiting 
Deluxe features. 

Call Waiting Deluxe will be fumished only m connection with individual line service. The service is 
not available in connection with Centrex Type Services, Private Branch Exchange Tmnk Type 
Services, or Pay Telephone (Com) Type Telephone Services. 

Issued: November 5, 1997 

By: B. J. Stonebraker, Senior Vice President 
Cincuinati, Ohio 

Effective: December 6,1997 
In accordance with Case No. 
97.1447-TP-ATA, issued by die 
PubUc Utilities Commission 
ofOhio, November 5,1997. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESFCINNATI BELL TELEPHONE COMPANY Section 25 
Original Page 4.3 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

2. Custom Callmg Service includes one or more ofthe followuig service features (Contuiued) 

i. Message Waiting Indicator 

The Message Waiting Indicator provides either a stutter dial tone for the end user on the associated 
access Une(s), or a signal to activate/deactivate a message waiting light on the end user's telephone set. 

Material now appearing on this page formerly ^jpeared in Section 14 of this tariff on page 7, 

Issued: July 16, 1998 Effective: August 1,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Docketed by tiie 
Cinciimati, Ohio PubUc UtiUties Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
2nd Revised Page 4.4 

Cancels 1st Revised Page 4.4 

CUSTOM CALLING SERVICE 

A. GENERAL (Continued) 

2. Custom Callmg Service includes one or more ofthe following service features (Continued) 

j . Call Transfer Service 

CaU Transfer Service (Call Transfer) is a feature that allows a customer (POTS customer) to ttansfer an 
established call terminating on thefr telephone line to any other telephone line. CaU Transfer aUows the 
customer to (1) ttansfer the call and then hang-up leavmg the other two-parties on a two-way call, or 
(2) to bridge the call and establish a three-way caU. Ifthe Call Transfer subscriber hangs up once a 
three-way call has been established the caU wiU be considered transfened and ttie other two parties will 
be able to continue on a two-way caU. The Call Transfer customer is free to originate and terminate 
additional calls after the call has been ttansferred. Any charges applicable to the caU wiU be billed to 
the Call Transfer subscriber. Any toll usage will appear on the Call Transfer Service Customer's bill. 

k. Talkmg CaU Waituig 

TaUdng CaU Waiting Service is a feature that aUows a subscriber on a call m progress, upon receiving a 
tone signal indicating that another caU is waiting, to hear the name ofthe second calling party. The 
name is spoken to the subscriber dfrectly after the call waiting tone is sent. The Talking CaU Waiting 
subscriber does not need to hit the flash button m order to hear the spoken name ofthe incoming caller. 

The subscriber has the option to accept the mcoming call by plachig tiie existuig call on hold 
(depressuig the switch hook) and answering the waiting call or to ignore it. 

1. Anywhere Call Forwarding 

Anywhere Call Forwarding allows subscribers the capability to remotely change the termination of thefr 
incomfrig calls to another telephone line using any tone signaling telephone. The customer can 
activate, deactivate, or change the destuiation number using a personal identification number (PIN). 

Issued: December 4,2000 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: December 4,2000 
In accordance with Case No. 
00-2345-TP-ATA, issued by The 
Public UtiUties Commission 
ofOhio on December 4, 2000 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
6th Revised Page 5 

Cancels 5th Revised Page 5 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

3. The following is a chart showing Custom Calling Service features available by type of service. 

CTTSTOM TAT T TNfi SFRVTPF - FFATTTRF AVATT ARTT JTV RY TVPF OF SFRVTCF CHART 

Custom Calling 
Service Feature 

Anywhere Call Forwarding 

Call Forwarding Variable 

3 Way CaUmg 

Speed Callmg 

CaU Waitmg 

Call Forwardmg Busy Line 

Residence 
Individual 

Y 

Y 

Y 

Y 

Y 

Y 

Call Forwarding Don't Answer Y 

MDNL 

Call Waitfrig Deluxe 

Message Waitmg Indicator 

CaU Transfer 

Talkmg Call Waitmg 

Y 

Y 

Y 

Y 

Y 

Individual 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Nrtn-Rftsifl'^'^ft T i"PiS 

Trunk 

N 

Y 

N 

Y 

N 

Y 

Y 

N 

N 

N 

N 

N 

Y = YES 
N = NOT AVAILABLE 

Semi-
Public, 
Public, 

And 
COCOTS 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

Hotel 
Tnmk 

N 

Y 

N 

Y 

N 

Y 

Y 

N 

N 

N 

N 

N 

Issued: May 21, 2001 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: May 21,2001 
In accordance with Case No. 
01-1188-TP-ATA, issued by 
The Public Utilities Commission 
ofOhio on May 21,2001 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
1st Revised Page 6 

Cancels Original Page 6 

CUSTOM CALLING SERVICE 

A. GENERAL (Contmued) 

4. Normal quality of ttansmission may not be mamtained on all calls. 

5. When the Call Forwarding features Busy Line and Don't Answer are provided on the same lme, the 
forwarded-to number must be the same. When either Call Forwardmg Busy Line or Call Forwarding Don't 
Answer are provided, it may be necessary for the forwarded-to number to be in the same central office, as 
detennined by the facilities available in the customefs serving centtal office. 

6. Customers subscribing to Custom Calling Services are provided with a thirty (30) day Customer 
Satisfaction Guarantee. The 30 day Customer Satisfaction Guarantee will provide the customer up to a 30 
day credit for the monthly cliarge associated vrith the service, if they are not satisfied with the service. The 
credit will be provided only for the time the customer has the service, up to a maximum of 30 days. To 
receive the credit the customer must notify the Telephone Company of thefr dissatisfaction vrith the service 
and place an order to discontinue the service within 30 days ofthe time that the service was uistalled. The 
customer will also be credited for the nonrecurring charge associated with the service if one was charged. 

Issued: August 3, 1999 Effective: September 4,1999 
In accordance with Case No. 

By: E. J. Baldrate, Vice President - Regulatory Affafrs 99-903-TP-ATA issued by The 
Cincmnati, Ohio Public UtiUties Commission 

ofOhio, September3,1999 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 25 
20di Revised Page 7 

Cancels 19di Revised Page 7 

CUSTOM CALLING SERVICE 

B. RATES 

The following rates and charges apply to Custom CalUng Service features and are in addition to the rates and 
charges applicable to the associated service, equipment and facUities: 

1. Recurring Charges 

Call Forwarding features, each line 
1) Variable 
2) Anywhere Call Forwarding 
3) Busy Line 
4) Don't Answer 

Three-Way CaUuig feature 
1) Subscription each line 
2) Pay-per-use (See Note 2) 

Speed Calling feature 
1) 8 number capacity, each line 
2) 30 number capacity, each line 

Tier 
Classification 
(Notes 3 & 4) 

2 
2 
2 
2 

Monthly Rate Usage Charge'* 
Non- Non-

Residence RejiideTice Residence ReRiHenne TTSOC 

$5.00 
6.00 
1.75 
1.75 

5.00 

5.00 
5.00 

d. Call Waitmg feature, each line 
Cincinnati Exchange 1-Noncore (BLES Alt Reg) 6.60 
Hamilton Exchange 1-Noncore (BLES Alt Reg) 6.60 
All Other Exchanges 1-Noncore 6,60 

Multiple Dfrectory Numbers Per 
Line with Distinctive Ringing 
Feature, Per Dependent Dfrectory 
Number (DN) subscribed to: (Note 1) 
I) 1st Dependent DN 

2nd Dependent DN 

$ 8.50 (I) 
10.50 (I) 
6.50 (I) 
6.50 (I) 

7.50 (I) 

7.50 (I) 
7.50 (I) 

6.25 
6.25 
6.25 

ESM 
HRM 
EVB 
EVD 

ESC 
$1.25(1) $1.25 (I) HWE 

ESL 
ESF 

ESX 

2) 

Note 1: 

Note 2: 

Note 3: 
Note 4: 

5.00 
5.00 

4.00 
4.00 

RGGIB 
RGG2D, 
RGG2E 

In addition, appropriate Dfrectory Listing rates and/or charges apply as shovra in Section 6 of this 
Tariff. 
Usage charge applies on a pay-per-use basis. There is no service activation or nonrecurring charge 
associated with services provided on a pay-per-use basis. 
Tier l-Noncore (Alt-Reg) rates are subject to Tier 2 pricing flexibiUty. 
Tier l-Noncore rates can be increased to a maximum cap of double the frutial rate, other fhan the 
second local exchange access line and Call Waitmg, which are limited to a ten percent increase per 
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1,2004. 

Usage charge applies per activation. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affeirs 
Cincinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by die 
Public UtUities Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 25 
1st Revised Page 7-MAX 

Cancels Original Page 7-MAX 

CUSTOM CALLING SERVICE 

B. RATES (Continued) 

The following maxunum rates and charges apply to Custom Calling Service features: 

1. Recurring Charges (Continued) 

Call Forwardmg features, each lme 
(1) Variable 
(2) Anywhere Call Forwarding 
(3) Busy Line 
(4) Don't Answer 

Tier 
Classification 
(Kntes ' ?*4 ' i 

2 
2 
2 
2 

MAXIMUM 
Montiily Rate Usage Charge* 

Non- Non-
Residenee Residence Residence Residence USOC (T) 

ESM 
HRM 
EVB 
EVD 

Three-Way Calling feature 
Subscription each line 
Pay-per-use (See Note 2) 

Speed CaUmg feature 
(1) 8 number capacity, each line 
(2) 30 number capacity, each Une 

ESC 
HWE 

ESL 
ESF 

d. Call Waiting feature, each line 
Cincinnati Exchange 1-Noncore (BLES Alt Reg) — 
Hamilton Exchange 1-Noncore (BLES Alt Reg) — 
All Otiier Exchanges 1-Noncore $ 12.00 $ 11.50 

e. Multiple Directory Numbers Per 
Line with Distinctive Ringfrig 
Feature, Per Dependent Dfrectory 
Number (DN) subscribed to: (Note 1) 
(1) 1st Dependent DN 2 
(2) 2nd Dependent DN 2 

ESX (C) 

(C) 

RGGIB 
RGG2D 

Note 1: In addition, appropriate Dfrectory Listing rates and/or charges apply as shown m Section 6 of this 
Tariff. 

Note 2: Usage charge applies on a pay-per-use basis. There is no service activation or nonrecurring charge 
associated with services provided on a pay-per-use basis. 

Note 3: Tier l-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility. 
Note 4: Tier 1-Noncore rates can be mcreased to a maxunum cap of double the mitial rate, other than the 

second local exchange access line and Call Waiting, which are limited to a ten percent increase per 
year until they cap at the double initial rate. This pricing flexibUity is in accordance with O.A.C. 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004. 

(N) 
(T) 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary-Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
ofOhio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 25 
15tii Revised Page 8 

Cancels 14th Revised Page 8 

CUSTOM CALLING SERVICE 

B. RATES (Contmued) 

The following rates and charges apply to Custom CalUng Service features and are in addition to tiie rates and 
charges applicable to the associated service, equipment and facUities: 

I. Recurring Charges (Contmued) 

f Call Waiting Deluxe 

g. Message Waiting Indicator 

h. Call Transfer 

i. Combination of Call Forwardmg Busy, 
Call Forwarding Don't Answer, and 
Message Waiting Indicator 

j . TaUdng Call Waitmg 

2. Discounts 

Tier 
Claggjf^catinn 

2 

2 

2 

2 

Montidy Rate 
Residence Nnn-Residence 

$7.00 

.25 

5.00 

1.75 

$9.50 (I) 

.25 

7.50(1) 

6.50 (I) 

USOC 

PKR 

MWN 

TFI 

NLR3M 

4.00 N/A TWl 

The Call Manager package (Section 42) is grandfathered as of July 5, 2001. Call Manager customers who 
subscribed to any Custom Callmg or Custom Calling Plus services prior to July 5, 2001 wiU continue to 
receive the discounted $2.00 rate for those services as described in the following paragraph. CaU Manager 
customers who subscribe to additional Custom Callfrig or Custom Calling Plus services after July 5,2001 
will be requfred to pay the tariffed rates for the newly added services. 

Subscribers to the Call Manager/Business Manager Package as described in Section 42 of this tariff may 
purchase any Custom Calling or Custom Calling PLUS Service that is not part ofthe Call 
Manager/Busmess Manager Package and tiiat is priced at $3.00 per month for $2.00 per month. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by ttie 
Public UtUities Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 25 
1st Revised Page 8-MAX 

Cancels Original Page 8-MAX 

CUSTOM CALLflSlG SERVICE 

B. RATES (Continued) 

The following maximum rates and charges apply to Custom Callmg Service features: 

I. Recurring Charges (Continued) 

MAXIMUM 

Tier Montiily Rate 
Classificatinn ResidpTice Nnt i -Residence TTSOC 

f Call Waitmg Deluxe 

g. Message Waiting Indicator 

h. Call Transfer 

i. Combmation of Call Forwarding Busy, 
Call Forwarding Don't Answer, and 
Message Waiting Indicator 

j . Talking Call Waitmg N/A 

PKR 

MWN 

TFI 

NLR3M 

TWl 

Issued: August?, 2006 

By: D. Scott Rmgo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30, 2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by ttie 
Public UtUities Commission 
ofOhio, November 28,2006 

(D) 

(D) 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
7tii Revised Page 9 

Cancels 6th Revised Page 9 

CUSTOM CALLING SERVICE 

B. RATES (Continued) 

The following rates and charges apply to Custom Callkig Service features and are in addition to the rates and 
charges applicable to the associated service, equipment and facilities. 

3. Nonrecurring Charges 

A nonrecurring charge per line equipped is applicable: (D) 

a. To establish or change to new and/or additional Custom Calling Services or combinations of Custom 
Calling Services and Custom Callmg PLUS Services at the same tune at the same address and on the 
same line, except when the change results only m the removal of one or more ofthe services. 

b. To change the forwarded-to telephone number whenever CaU Forwardmg Busy Line and/or Call 
Forwarding Don't Answer is fiimished. 

c. To change the approximate number of ringing cycles before CaU Forwarding Don't Answer occurs. 

d. To change ringing pattems, telephone numbers of dependent DNs or the call forwarding designation 
arrangement associated with Multiple Directory Numbers Per Line with Distinctive Ringing feature 
(MDNL) when MDNL is fiunished. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 14, 2004 



GENERAL EXCHANGE TARIFF 
PVCO'NO. ^ 

CINCE^WATI BELL TELEPHONE COMPANY LLC Section 25 
4th Revised Page 10 

Cancels 3rd Revised Page 10 

CUSTOM CALLING SERVICE 

B. RATES (Continued) 

3. Nonreciuring Charges (Continued) 

Custom Calling Services 
Nonrecurring Charge 
(See Notes 1, and 2) 

a. 
b. 
c. 
d. 

e. 
f 

g-
h. 
i. 
j -
k. 

1. 
m. 

Call Forwarding Variable 
Three-Way Calling 
Speed Callmg 
Call Waitmg 

Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Call Forwarding Busy Line 
Call Forwarding Don't Answer 
MDNL 
Call Waiting Deluxe 
Message Waitmg Indicator 
Call Transfer 

Tier 
Classifiration 
(Notes 3 & 4) 

2 
2 
2 

1-Noncore (BLES Alt Reg) 
1-Noncore (BLES Alt Reg) 

1-Noncore 
2 
2 
2 
2 
2 
2 

Combination of Call Forwardmg Busy, 2 
Call Forwarding Don't Answer, 
Message Waiting Indicator 
Talkmg Call Waiting 
Anywhere Call Forwarding 

and 

2 
2 

Residence 

$8.50 
8.50 
8.50 

8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 
8.50 

8.50 
8.50 

Non-Residence 

$15.00 (I) 
15.00 (I) 
15.00 (I) 

15,00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00 (I) 
15.00(1) 

N/A 
15.00 (I) 

(T) 

(T) 
(T) 
(T) 

Note 1: Customers ordering a combmation of Custom CaUing Service features as described m this Section 
ofthe tariff and Custom Calling PLUS Services, as described in Section 35 of this tariff̂  on the 
same lfrie, at the same time and at the same address will be billed only one nonrecurring charge. 
The applicable nonrecurring charge wiU be the higher ofthe applicable nonrecurring charges. 

Note 2: The nonrecurring charge per line equipped does not apply to services provided on a pay-per-use 
basis. 

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricfrig flexibility. 

Note 4: Tier l-Noncore rates can be increased to a maximum cap of double the initial rate, other than the 
second local exchange access lfrie and Call Waiting, which are limited to a ten percent uicrease per 
year until they cap at the double initial rate. This pricuig flexibility is in accordance with O.A.C. 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1,2004. 

Issued: October 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: Octt)ber 30, 2007 
In accordance with Case No. 
06-1002-TP-BLS, Issued by ttie 
Public Utilities Commission 
ofOhio, November 28, 2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY LLC Section 25 
1st Revised Page 10-MAX 

Cancels Origmal Page 10-MAX 

CUSTOM CALLING SERVICE 

B. RATES (Continued) 

3. Nonrecurring Charges (Continued) 

Custom Calling Services 
MAXIMUM 

Nonrecurring Charge 
Fach line equipped 

a, 
b. 
c. 
d. 

e. 
f 
g-
h. 

j -
k. 
I. 

Call Forwarding Variable 
Three-Way Calling 
Speed Calling 
Call Waiting 

Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Call Forwarding Busy Line 
Call Forwarding Don't Answer 
MDNL 
Call Waitmg Deluxe 
Message Waitmg Indicator 
Call Transfer 
TaUdng Call Waiting 
Anywhere Call Forwarding 

Tier 
ria«*iificatinn 

(Notes I & 2) 

2 
2 
2 

1-Noncore (BLES Alt Reg) 
1-Noncore (BLES Alt Reg) 

1-Noncore 

2 
2 
2 
2 
2 
2 
2 
2 

Residence 

$ 17.00 

— 

— 

— 

Non-Residence 
(T) 

$ 17.00 

(C) 

(C) 

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibiUty. 

Note 2: Tier 1-Noncore rates can be increased to a maxunum cap of double the initial rate, other than the 
second local exchange access line and Call Waiting, which are limited to a ten percent increase per year 
until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 
and Alt Reg Case No. 04-720, effective July 1, 2004. 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 30, 2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by ttie 
Public UtUities Commission 
ofOhio, November 28,2006 

(N) 
(D) 
(T) 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 25 
Appendix 

4th Revised Page 1 
Cancels 3rd Revised Page 1 

Information formerly appearing on this page now appears in the Prefece section of the General Exchange Tariff. 

Issued: April 14, 1998 Effective: AprU 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by ttie 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 26 
2nd Revised Page 1 

Cancels 1st Revised Page 1 

INTERCEPT SERVICES 

A. TEMPORARY INTERCEPTION OF CALLS SERVICE 

1. General 

a. At the request ofthe customer and where the facUities permit, any grade of nonresidence or residence 
service will be intercepted temporarily without termination ofthe conttact. Only outward service wiU 
be provided during the period Temporary Interception of Calls Service is active. 

b. Refenal of calls wUl be made ifthe customer desires. Only referrals to individual lines will be made 
from nonresidence lines. 

c. In view ofthe possibility of errors, arrangements for interception with or without referrals are made 
with the imderstandmg that the customer assumes all risk hi connection therewith, and that no liabUity 
attaches to the Telephone Company by reason of failure to complete any calls. For additional UabiUty 
mformation see Section 2, par^raph B. 1. 

d. The minimum period for which Temporary Interception of CaUs service is fiunished is 24 hours. Each 
period of interception must start and end during normal working hours ofthe Telephone Company. A 
period of interception is considered to be terminated and a new period of interception established w^en 
a change is made at the customer's request. 

RATES AND CHARGES 

The regular recurring charges for service apply during the period of interception of calls. In addition to aU 
otiier charges ofthe Telephone Company, tiie following charges apply for each period of hiterception per 
number intercepted. 

Nonresidence 
Residence 

Initial 
Charge 

$ 18.30 
18.30 

Monthly 
Charge 

$ 28.40 (I) 
19.10 (I) 

USOC 

TYS 
TYS 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
96-899-TP-ALT, issued by The 
Public Utilities Commission 
ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 26 
Origuial Page 2 

INTERCEPT SERVICES 

B. BASIC INTERCEPT SERVICE 

1. General 

a. Basic Intercept Service is the service in which a telephone call dfrected to a disconnected, changed or 
non-assigned telephone number is re-dfrected to an operator or to a recording. The intercept operator 
or the recordmg informs the callmg party why the caU could not be completed and, if possible gives ttie 
telephone number where the call can be completed. 

b. Basic fritercept Service is generally provided at no charge when a subscriber voluntarily or 
involuntarily changes thefr telephone number. However, where the subscriber has multiple lines that 
are in a hunt system, or subscribes to DID service, only the primary dfrectory Usting telephone number 
is provided Basic Intercept Service at no charge. 

c. Changed telephone numbers will be provided Basic Intercept Service at no ch^ge for a period of not 
less than ninety days or until the issuance ofa new Cincinnati Bell Telephone Area Alphabetical 
Dfrectory which contains thefr new directory Usting uiformation, whichever comes first. 

d. If a subscriber wants to continue Basic intercept beyond the period of time stated above, the customer 
must subscribe to one ofthe billable mtercept services Usted ui this tariff. 

2. RATES AND CHARGES 

There is no charge for this service. This service is provided m order to comply to the Ohio Minimum 
Service Standards. 

Issued: August 25, 2000 

By: Eugene J. Baldrate, Vice President - Regulatory Affairs 
Cincinnati, Ohio 

Effective: August 25, 2000 
In accordance with Case No. 
00-1562-TP-ATA, issued by The 
Public Utilities Conunission 
ofOhio, August 25,2000 



Section 26 
2nd Revised Page 3 

Cancels 1st Revised Page 3 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

INTERCEPT SERVICES 

C. EXTENDED BASIC E^ERCEPT SERVICE 

1. General 

a. Extended Basic Intercept service aUows a nonresidence service customer to extend the length of time 
that tiiefr telephone number is provided Basic Intercept beyond the period in which Basic Intercept is 
normally provided and/or to purchase intercept on numbers other than the dfrectory listed telephone 
number. 

b. Extended Basic Intercept will be provided nntU ttie customer calls to have it removed or for a 
maxhnum of 360 days. 

2. RATES AND CHARGES 

Initial 
Charge 

Monthly 
rUarge 

Nonresidence, per number $15.00 (I) $9.61 

USOC 

AlWPX 

Issued: October 30,2007 

By: D. Scott Rfrigo, Jr., Assistant Secretary 
Cmcinnati. Ohio 

Regulatory Affairs 

Effective: October 30,2007 
In accordance with Case No. 
06-1002-TP-BLS, Issued by ttie 
Public Utilities Commission 
ofOhio, November 28, 2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 26 
3rd Revised Page 4 

Cancels 2nd Revised Page 4 

INTERCEPT SERVICES 

D. CUSTOMIZED MESSAGE INTERCEPT SERVICE 

1. General 

a. This service allows nonresidence and residence customers to record thefr own intercept message in 
order to mform callers of thefr change of telephone number. 

b. The customized intercept message wiU be limited to a maximum of 35 seconds. The intercepted caU 
will be terminated at that point. 

c. The customer subscribing to Customized Message Intercept Service will be given a telephone number 
to call to set up the message. Once the message is recorded the customer may change thefr fritercept 
message as often as they wish. 

d. Customized Message Intercept Service will be provided until the customer places an order to have it 
removed or for a maximum of 360 days for nonresidence customers or 90 days for residence customers 
when associated with disconnected service. 

e. This service may be associated only with a disconnected nonresidence or residence service telephone 
Une. 

2. RATES AND CHARGES 

Nonresidence, per number 

Residence, per number 

Initial 
Charge 

S 15.00 

— 

Monthly 
Charge 

$ 15.38 (I) 

8.15(1) 

USOC 

PMA 

PMA 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
96-899-TP-ALT, issued by The 
Public Utilities Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

INTERCEPT SERVICES 

E. CUSTOMIZED MESSAGE WITH COMPLETION 

I. General 

Section 26 
1st Revised Page 5 

Cancels Original Page 5 

a. This service allows nonresidence service customers to record thefr own intercept message and have 
calls forwarded to a new telephone number. 

b. The customized intercept message wiU be limited to a maximum of 35 seconds. The message portion 
of the intercepted call will be terminated at that point 

c. The customer will be given a telephone number to caU to set up the message. Once the message is 
recorded the customer may change thefr intercept message as often as they vrish. 

d. Customized Message With Completion Service may be provided until the customer places an order to 
have it removed or for a maximum of 360 daj^ when associated with disconnected service. 

e. The call will be connected to the new number automatically after the personalized intercept message is 
played. The caller does not have to dial the new number. There is no time lunit on the length ofthe 
call once it has been connected to the new telephone number. 

f Customized Message with Completion does not provide for con^)letion of calls to Calling Party Pays 
Cellular, Local Area Service (LAS) line types or to toll numbers. CaUs may be completed to 1-800 

type numbers. 

g. This service may be associated only with a disconnected nonresidence service telephone lme. 

RATES AND CHARGES 

Initial 

Charge 

Nonresidence, per number $ 15.00 

Monthly 
Charge USOC 

$23.06(1) C192X 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincmnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
96-S99-TP-ALT. issued by The 
Public Utilities Commission 
ofOhio, April 9,1998 



Section 26 
1st Revised Page 6 

Cancels Origuial Page 6 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

INTERCEPT SERVICES 

F. SPLIT INTERCEPT WITH CUSTOMIZED MESSAGE 

1. General 

a. This service allows nonresidence service customers with multiple parties on one line who are 
separating to intercept calls to that telephone number, provide two or more names and telephone 
numbers, and to record thefr own intercept message to provide the caller, information on how to reach 
the parties. 

b. The customized intercept message will be limited to a maximum of 35 seconds. The message portion 
ofthe intercepted caU will be terminated at that point. 

c. The customer wiU be given a telephone number to call to set up the message. Once the message is 
recorded customers may change thefr intercept message as often as they wish. 

d. Ifthe customer does not call and record thefr own intercept message, the Telephone Company wUl 
provide a default intercept message that will provide limited listings informatiorL 

e. Split Intercept with Customized Message Service may be provided until the customer places an order to 
have it removed or for a maximum of 360 days when associated with disconnected service. 

f This service may be associated only with a disconnected nonresidence service telephone luie. 

2. RATES AND CHARGES 

Initial 
Charge 

Monthly 
Charge 

Nonresidence, per line $ 15.00 $ 15.38 (I) SIW 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
96-899-TP-ALT, issued by The 
Public Utilities Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 26 
2nd Revised Page 7 

Cancels 1st Revised Page 7 

INTERCEPT SERVICES 

G. NON-DIRECTORY NUMBER INTERCEPT SERVICE 

1. General 

a. This service allows nonresidence service customers who receive caUs on telephone numbers that are 
not entitled to free basic intercept service i.e. non dfrectory Centtex numbers, non dfrectory DID 
numbers and additional numbers m muhi-line (hunt groups) to purchase basic mtercept (as described in 
this Section ofthe tariff), 

b. Non-dfrectory number intercept will only be provided in association with service that is either changing 
telephone numbers or moving to a new address (C and T/F order types). 

c. Once ordered, Non-Directory Number Intercept service may be provided until the customer places an 
order to have it removed or for a maximum of 360 days when associated with associated witti 
disconnected telephone service. 

2. RATES AND CHARGES 

Initial 
Charge 

Monthly 
Charge 

Per number $ 15.00 (I) $9.61 

TTSOC 

AlWCX 

Issued: October 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary 
Cincinnati, Ohio 

Regulatory Affafrs 

Effective: October 30,2007 
In accordance with Case No. 
06-1002-TP-BLS, Issued by tiie 
Public Utilities Conmiission 
ofOhio, November 28, 2006 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 26 
Appends 

1st Revised Page 1 
Cancels Original Page 1 

Infomiation formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by die 
Cincmnati, Ohio Public UtiUties Commission 

ofOhio, AprU 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
4th Revised Page 1 

Cancels 3rd Revised Page 1 

OPERATOR SERVICES CHARGES 

A. LOCAL DIRECTORY ASSISTANCE SERVICE 

1. General 

(T) 

In addition to providing telephone dfrectories to aU Local Exchange Service subscribers, the Telephone 
Company fiimishes Local Directory Assistance Service upon request whereby customers may obtafri 
assistance in determining telephone numbers, names, dfrectory addresses and zip codes. 

The rates shovra m paragraph 3 below apply when customers ofthe Telephone Company request assistance 
in detemiining or attempting to determme the telephone number, name and/or address of any party (I) 
located in or thought to be located in the same local service area, or (2) who are not located in the same 
local service area but who are located or thought to be located within the portion ofOhio for which the 
Telephone Company furnishes centralized Local Dfrectory Assistance Service. 

Local Directory Assistance Service allows a subscriber to provide a name to get a telephone number, zip 
code and/or directory address. 

Local Dfrectory Assistance Service does not provide the telephone number, name, address or zip code for 
a nonpublished listing. However, this frifonnation will be provided m those situations where a customer's 
listmg is not in the dfrectory and the customer is not specifically paymg for nonpubUshed service. 

Dfrectory Assistance Call Completion Service is included as part of Local Durectory Assistance Service at 
no additional charge. Dfrectory Assistance Call Completion Service provides Local Dfrectory Assistance 
customers the option of having thefr calls to the requested dfrectory number completed automatically by the 
Operator Services Switch (OSS). Toll, message, or local usage charges as a resuh of Dfrectory Assistance 
Call Completion Service will be appUcable. Section 27, Paragraph D provides additional infomiation 
regarding Directory Assistance Call Completion Service. 

Wide Area Telecommunications Service (OutWATS) customers are subject to the rates and regulations 
applicable to non-residence customers pertaining to dfrectory assistance. 

(T) 

(T) 

(T) 
(T) 

(T) 

(Q 

(C) 

W) 

(D) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati. Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by ttie 
Public Utilities Commission 
ofOhio, November 14,2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
6th Revised Page 2 

Cancels 5h Revised Page 2 

OPERATOR SERVICES CHARGES 

A. LOCAL DIRECTORY ASSISTANCE SERVICE (Continued) 

2. Application of Charges and Allowances 

There will be a charge for all customer calls to Local Dfrectory Assistance, except in the following 
instances: 

(T) 

(T) 

Exceptions 

a. Dfrect-dialed calls from hospitals and skiUed nursing homes. For the purposes of this paragraph, the 
term skilled nursuig home applies to nursing homes which provide around-the-clock professional 
nursing care. 

b. Calls from exchange access lines where the customer or a member ofthe customer's household has 
qualified as a person with communication impairments as specified in Section 2, paragraph D.19. of 
this tariff. 

(T) 

(T) 

(M) 

(M) 

Some material on this page previously appeared on Page 3. 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 14, 2005 
In accordance vrith Case No. 
05-1388-TP-ZTA, issued by die 
Public Utilities Conunission 
ofOhio, November 14, 2005 



Section 27 
8tii Revised Page 3 

Cancels 7th Revised Page 3 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY LLC 

OPERATOR SERVICES CHARGES 

A. LOCAL DIRECTORY ASSISTANCE SERVICE (Contuiued) 

3. Rates (Notel) 

a. Customer dfrect dials the Dfrectory Assistance number, the charge for each call (maximum of two 
requests or searches per call (Note 2): 

$ 1.49 (I) per call when die call originates on a residence service line 

$ 1.49 (I) per call when the call originates on a nomesidence service line 

b. Customer places a call to the directory assistance attendant via an operator, the charge for each call 
(maximum of two requests or searches per caU (Note 2): 

$ 1.49 (I) per call when the call originates on a residence service line 

$ 1.49 (I) per caU when the call origmates on a nonresidence service line 

Note 1: Dfrectory Assistance Call Completion Service is included as part of Local Dfrectory Assistance Service at 
no additional charge. All toU, message, or local measured usage charges as a resuh of Dfrectory Assistance 
Call Completion will be applicable. 

Note 2: One ofthe two requests or searches may be one ofthe other Dfrectory Assistance Services in this section of 
the Tariff (National Directory Assistance Service, Dfrectory Assistance Business Category Search Service, 
or Reverse Search Dfrectory Assistance Service). The higher chai;ge ofthe two types of requests wiU be 
applicable. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by ti^ 
Public Utilities Commission 
ofOhio 



Section 27 
3rd Revised Page 4 

Cancels 2nd Revised Page 4 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

OPERATOR SERVICES CHARGES 

B. LOCAL OPERATOR VERIFICATION/INTERRUPTION SERVICE 

1. General 

Verification service provides operator assistance in determining if a called line is in use. Intermption 
service provides for operator intermption ofa conversation in progress on a called Une. The customer may 
request tiiese services for a charge, where faciUties are available, by callmg the "O" Operator. 

Application of Charges 

a. The charges specified in paragraph 3. followmg will ^p ly to all requests except: 

(i) Emergency requests from official emergency agencies when the request is received on an agency 
lme from agency personnel. 

(ii) Emergency requests m which the caUer identifies that the request is to (1) an official public 
emergency agency; (2) an emergency medical number; or (3) a privately endowed and operated 
suicide, dmg, alcohol, or runaway crisis reportmg center. 

(iii) Requests m which the operator encounters a ttouble condition or has reason to beUeve a ttouble 
condition exists. 

Rates 

a. Verification: A charge of $0.84 applies each time the operator verifies a called luie and hears voice 
communication. 

(I) 

Issued: April 15, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: June 1, 2004 
In accordance with Case No. 
96-899-TP-ALT, Issued by ttie 
Public Utilities Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCnSTNATI BELL TELEPHONE COMPANY Section 27 
3rd Revised Page 5 

Cancels 2nd Revised Page 5 

OPERATOR SERVICES CHARGES 

B. LOCAL OPERATOR VERIFICATION/INTERRUPTION SERVICE (Contmued) 

3. Rates (Continued) 

b. Intermption: A charge of $1.61 applies each time the operator intermpts a conversation in progress on (I) 
the called line. The charge is for the intermpt service and does not depend on whether the called party 
agrees to release die line and accept tiie call, 

c. If an operator both verifies the condition of the line and intermpts conversation on the same request, 
only the intermpt charge applies. 

d. The charges for Verification/Intermption service are in addition to any appUcable message rates. 
These charges are not permitted to be billed on a "collect" basis. 

C LOCAL CONFERENCE SERVICE 

1. General 

a. Local conference service consists of funnshing local connections on three or more exchange access 
lines subject to equipment limitations; or combinations of three or more exchange access lmes on one 
connection at the same time so that each may communicate with all the others. Service between all 
connections must be local. If service between any two ofthe connections is toll, the service is 
classified as toll conference service. For regulations and rates for toll conference service, refer to the 
ToU Tariff. 

b. Local conference service is offered only when aU connections are between exchange access Unes 
having the Cmcmnati and Kentucky Mettopolitan exchanges in thefr local caUing areas. 

c. One class of service is offered, whether the call is to specified persons or specified numbers. Subject to 
the provisions in paragraph a. preceding, the Telephone Company will upon request, endeavor to 
anange for the establishment ofa local conference connection at a specified time. 

Issued: April 15,2004 Effective: June 1,2004 
In accordance with Case No. 

By: Christopher S. ColweU, Vice President - Government Relations 96-899-TP-ALT, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 27 
Original Page 6 

OPERATOR SERVICES CHARGES 

C LOCAL CONFERENCE SERVICE (Continued) 

1. General (Continued) 

d. Charges for local conference calls are billed only to the originatmg customer. Chargeable time begms 
when connection is established between all the persons on the conference and ends wUen the 
connection is temiinated at aU points. A customer's request that a conferee be added to or disconnected 
from a conference call on which conversation is in progress, is considered as terminating the caU and 
initiating a new call to the revised group. 

2. Rates 

a. Each exchange access line 

For the first three minutes or fraction thereof $ .55 

For each additional one minute or fraction thereof . 11 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtiUties Commission 
ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
1st Revised Page 7 

Cancels Origmal Page 7 

OPERATOR SERVICES CHARGES 

D. DIRECTORY ASSISTANCE CALL COMPLETION 

1. General 

The Telephone Company provides Dfrectory Assistance CaU Completion (DACC) Service to customers 

who have accessed local Dfrectory Assistance. Dfrectory Assistance Call Completion Service provides 
Local Dfrectory Assistance customers the option of havfrig thefr calls to the requested directoiy number 
completed automatically by the Operator Services Switch (OSS). (T) 

Directory Assistance CaU Completion is activated by the customer when the customer depresses a specific 
digit on a touch-tone telephone during the DACC announcement prompt. The DACC announcement 
prompt will be given when the customer receives the requested dfrectory number fix>m the automated 
Interactive Voice System (IVS). 

2. Regulations 

a. The calling number and the number requested to be completed must be m the same Local Access 
Transport Area (LATA) or the local caUmg area wiiere the request originated. 

b. Only the second provided Directory Assistance telephone number vrill be completed if two Dfrectory 
Assistance requests are made by the customer during the same call. 

c. Dfrectory Assistance Call Completion Service is included as part of Local Directory Assistance (C) 
Service (Section 27, Paragraph A) and Dfrectory Assistance Business Category Search (Section 27, I 
Paragraph G) at no additional charge. However, toll, message or local measured usage charges as a I 
result of Directoiy Assistance Call Completion will be applicable. (C) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by tiie 
Public UtiUties Commission 
ofOhio, November 14, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

OPERATOR SERVICES CHARGES 

D. DIRECTORY ASSISTANCE CALL COMPLETION (Contfriued) 

2. Regulations (Continued) 

Section 27 
1st Revised Page 8 

Cancels Original Page 8 

d. The following customer groups are not offered this completion service: 

Customer Owned Coin Operated Telephones (COCOT) 
Hospitals 
Hotels/Motels 
Prisons/Inmates 
Wide Area Telecommunications Service (WATS) 
Interexchange Carriers and Independent Telephone Companies 
Mobile 
Customer Owned Coinless Telephones 
Public and Semi-Public Telephones 

e. Directory Assistance Call Completion will be fumished only where facilities permit. 

f Dfrectory Assistance Call Completion vrill not be provided to complete calls to non-pubUshed 
telephone numbers, 700, 800, 900 or 976 numbers. 

(D) 
I 

(D) 

(T) 

(D) 

(C) 

(T) 

(D) 
(D) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary- Regulatory Affairs 
Cincinnati. Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by ttie 
PubUc Utilities Commission 
ofOhio, November 14, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
1st Revised Page 9 

Cancels Origuial Page 9 

OPERATOR SERVICES CHARGES 

D. DIRECTORY ASSISTANCE CALL COMPLETION (Continued) 

(D) 

3. Rates and Charges 

There is no charge associated with Directory Assistance Call Completion Service. It is hicluded as part of 
Local Directory Assistance Service (Section 27, Paragraph A) and Dfrectory Assistance Busmess Category 
Search (Section 27, Paragraph G) at no additional charge. However, toll, message or local measured usage 
charges as a result of Dfrectory Assistance Call Completion will be applicable. 

(D) 

(T) 

(?) 

(C) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 14, 2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by ttie 
Public UtiUties Conunission 
ofOhio, November 14, 2005 



Section 27 
2nd Revised Page 10 

Cancels 1st Revised Page 10 

GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY 

OPERATOR SERVICES CHARGES 

E. OPERATOR COMPLETION OF LOCAL CALLS 

1. General 

The charge for die Operator Completion of Local Calls applies when a customer requests the assistance of 
the Telephone Company operator to complete a local call or to complete a call to a CeUular Telephone 
Service Number. 

2. Regulations 

a. This service is only provided upon customer request and on a per caU basis. This is not a monthly 
Subscription service. 

b. All existing usage charges are applicable m addition to the charge for the operator completion ofthe 
local call. 

c. The Operator Completion of Local Calls service charge does not apply, to calls placed for customers 
with special needs, to emergencies such as 911 calls, to calls arising &om telephone cotDpaay problems 
such as calls to the Company's repafr office or problems on the line which prevent completing the call, 
and to sent paid calls from Public, Semi-pubUc and Customer-Provided Public Telephone Service 
telephones. 

d. This service will be provided where technically feasible. 

3. Rates and Charges 

The followfrig rates and charges apply for the Operator Completion ofa Local Calls. 

Per Call 

When the call originates on a residence service line $ 1.50 

When the call originates on a nomesidence service line 1.50 

Issued: September 16,1999 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: September 19,1999 
In accordance with Case No. 
96-899-TP'ALT Docketed by The 
Public Utilities Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
2nd Revised Page 11 

Cancels 1st Revised Page 11 

OPERATOR SERVICES CHARGES 

F. NATIONAL DIRECTORY ASSISTANCE SERVICE 

1. General 

National Dfrectory Assistance Service (NDA) provides the name address, telephone number, and area code 
information of telephone service subscribers located outside of Cincinnati BeU Telephone (CBT) 
Company's Local Access Transport Area (LATA). The NDA infonnation may include dfrectory assistance 
mformation for anywhere in the United States except for listings that are normally provided as part ofthe 
CBT's local Dfrectory Assistance Service. International information will be provided where avaUable. The 
information utilized to provide this service is obtained from a thfrd party. 

a. The NDA information provided may be all or any portion ofthe dfrectory assistance information listed 
above. NDA service infomiation will only be provided to customers located within the CBT's local 
service area. 

b. NDA information may be obtained by givmg a name to get a telephone number, zip code and/or 
directory address. NDA information may also be obtamed by giving a telephone number ("reverse 
search") to get a name, zip code and/or dfrectoiy address. 

c. NDA Service charges apply mstead of local Dfrectory Assistance Business Category Search Service 
charges when the information provided to customers is based on category or type of business requested 
rather than the name or telephone number. This provision only applies when the business type or 
category search information is provided for a location outside of CBT's local Directory Assistance 
Service area. 

d. NDA Service calls may be answered by and information may be given by an Audio Response Unit 
(ARU) or by an operator. 

2. Regulations 

a. Calls fix)m customers wdio request directory listing information for a location outside of CBT's LATA 
(except directory information provided via CBTs existing Local Dfrectory Assistance Service) wiU 
automatically be designated as an NDA Service call. 

b. The rates listed in Paragraph 3 below wiU apply for all calls classified as NDA Service. 

c. A maximum of two requests or searches will be provided for each NDA Service charge. One ofthe 
two requests or searches may be one ofthe other Directory Assistance Services in this section ofthe 
tariff (Local Directory Assistance Service, Dfrectory Assistance Business Category Search Service, or 
Reverse Search Dfrectory Assistance Service). The higher charge ofthe two types of requests will be 
applicable. 

Some material previously on this page is now located on Page 12. 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary 
Cinchmati, Ohio 

Regulatory Affafrs 

Effective: November 14, 2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by ttie 
Public Utilities Commission 
ofOhio, November 14,2005 

(?) 

(C) 
(M) 
(M) 



Section 27 
7tii Revised Page 12 

Cancels 6tii Revised Page 12 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

OPERATOR SERVICES CHARGES 

F. NATIONAL DIRECTORY ASSISTANCE SERVICE (Continued) 

2. Regulations (Contmued) 

d. CBT shall not be liable for any enors or omissions, whether arismg through negUgence or otherwise, in 
tiie information fimiished and the customer shall save CBT hannless against aU clahns (mcludhig costs 
and reasonable legal fees) that may arise from the use of such information. 

e. Dfrectory Assistance Call Completion Service is not available with NDA Service, 

f NDA Service calls will not be accepted from ttie following groups: 

Access Line Service for Customer-Provided Public Telephone Service 

Prisons/Inmate Service Facilities 

3. Rates and Charges 

The following rates and charges apply for each NDA Service call (maxunum of two requests or searches per 
call. (See Note 1.) These charges are applicable even if no Ustmg information was found. 

NDA Serv^pe 

a. Customer dfrect dials the service number, charge per call 

b. Customer places a call to the service number via an operator, 
the charge per call 

Charge 

$1.49(1) 

1.49 (I) 

Note 1: One of the two requests or searches may be one of the other Dfrectory Assistance Services in this section of 
die Tariff (Local Dfrectory Assistance Service, Dfrectory Assistance Business Category Search Service, 
Reverse Search Dfrectory Assistance Service). The higher chaise ofthe two types of requests wiU be 
applicable. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary- Regulatory Affairs 
Cincinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by tiie 
PubUc UtiUties Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY Section 27 
4tii Revised Sheet 12 

Cancels 3rd Revised Sheet 12 

OPERATOR SERVICES CHARGES 

RESERVED (C) 

(D) 
I 

(D) 

(M) 

(M) 

Some material previously found on tins page is now located m Section 27, Page 12. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by die 
Cmcmnati, Ohio Public UtUities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY LLC Section 27 
2nd Revised Page 13 

Cancels 1st Revised Page 13 

OPERATOR SERVICES CHARGES 

G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE 

I. General 

Dfrectory Assistance Business Category Search Service is a separate local directory assistance service that 
provides mformation to customers based on the category or type of busuiess requested rather than the name 
ofthe business. The service provides information to the calling party based on a search ofthe data base for 
product and/or service listings, e.g. flowers, hardware, etc. Where technically possible and economically 
feasible the service will also include searching for geogr^hic locations such as a "hardware store on the 
east side". 

a. Directory Assistance Business Category Search Service will only be available to customers located 
within CBT's local service area. 

b. Business Category Search type uiformation provided for locations outside of CBT's local Dfrectory 
Assistance Area will be provided as National Dfrectory Assistance Service (NDA) as described in 
Section 27, Paragraph F. above. 

c. Only nonresidence service listings will be included in the database. 

d. Directory Assistance Busmess Category Search Service calls may be answered by and mformation may 
be given by an Audio Response Unit (ARU) or by an operator. 

e. Directory Assistance Call Completion Service is uicluded as part of Dfrectory Assistance Business 
Category Search Service at no additional charge. Directory Assistance CaU Completion Service 
provides Local Dfrectory Assistance customers the option of havii^ thefr caUs to the requested 
dfrectory number completed automatically by the Operator Services Switch (OSS). Toll, message, or 
local usage charges as a result of Dfrectory Assistance CaU Completion Service will be applicable. 
Section 27, Paragraph D provides additional information regarding Dfrectory Assistance CaU 
Completion Service. 

(C) 

(C) 

(M) 

(M) 

Some material previously on this page is now located on Page 14. 

Issued: November 14, 2005 

By: D. Scott Rmgo, Jr., Assistant Secretary - Regulatory Affafrs 
Cinciimati, Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by die 
Public Utilities Commission 
ofOhio, November 14,2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
4th Revised Page 14 

Cancels 3rd Revised Page 14 

OPERATOR SERVICES CHARGES 

G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE (Continued) 

2. Regulations (M) 

a. Calls from customers who request dfrectory Usting infonnation for a service and/or product without 
specifymg a particular name will automatically be designated as a Directory Assistance Business 
Category Service caU. 

b. The rates listed m Paragraph 3 below wiU apply for all calls classified as Dfrectory Assistance Business 
Category Search Service. 

c. A maximum of two business searches will be provided for each Dfrectory Assistance Business (C) 
Category Search Service Charge. One ofthe two requests or searches may be one ofthe other Directory 
Assistance Services m this section ofthe Tariff (Local Dfrectory Assistance Service, National 
Directory Assistance Service, or Reverse Search Dfrectory Assistance Service). The higher charge of 
the two types of requests will be applicable. 

d. A maximum of three (3) listuigs per business search wiU be provided for each product or service 
category. 

e. CBT shall not be liable for any errors or omissions, whether arising through negligence or otherwise, m 
the infonnation fiunished, and the customer shall save CBT harmless against aU claims (including costs 
and reasonable legal fees) that may arise from the use of such information. 

f Directory Assistance Business Category Search Service is not offered with NDA Service. 

g. Directory Assistance Business Category Search Service calls will not be accepted fixim the foUowing 

groups: 

Access Line Service for Customer-Provided Public Telephone Service 

Prisons/Inmate Service Facilities 

(C) 

(M) 

(T) 

(T) 

(M) 

Some material on this page was previously located on Page 13. 
Some material previously on this page is now located on Page 15. 

(M) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by die 
Public Utilities Commission 
ofOhio, November 14, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 27 
2nd Revised Sheet 14 

Cancels 1st Revised Sheet 14 

OPERATOR SERVICES CHARGES 
(D) 

RESERVED (C) 
(M) 

(M) 

Some material previously found on this page is now located m Section 27, Page 14. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by the 
Cinciimati, Ohio Public Utilities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
4th Revised Page 15 

Cancels 3rd Revised Page 15 

OPERATOR SERVICES CHARGES 

G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE (Continued) 

3. Rates and Charges 

The followmg rates and charges apply for each Directory Assistance Business Category Search Service call 
(maximum of two request or searches per call. (See Note 1.) These charges are applicable even tf no 
listing information was found. 

nirectnry Assistance Business Category Search Service 

a. Customer dfrect dials the service number, the charge per call 

b. Customer places a call to the service number via an operator, 
the charge per call 

Charge 

(Note 2) 

$1.49(1) 

1.49(1) 

H. RESERVED 

Note 1 One of the two requests or searches may be one of the other Dfrectory Assistance Services in this section of 
the Tariff (Local Dfrectory Assistance Service, National Dfrectory Assistance Service, or Reverse Search 
Dfrectory Assistance Service). The higher charge ofthe two types of requests wiU be applicable. 

Note 2 Dfrectory Assistance Call Completion Service is mcluded as part of Directory Assistance Busuiess Category 
Search Service at no additional charge. AU toll, message, or local measured usage charges as a result of 
Dfrectory Assistance Call Completion will be applicable. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cuicinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by die 
PubUc UtiUties Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 27 
2nd Revised Page 16 

Cancels 1st Revised Page 16 

OPERATOR SERVICES CHARGES 

H. RESERVED 

(D) 

(D) 

Issued: November 14, 2005 

By: D. Scott Rfrigo, Jr., Assistant Secretary 
Cincinnati, Ohio 

Regulatory Affafrs 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by ttie 
PubUc Utilities Commission 
ofOhio, November 14,2005 
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OPERATOR SERVICES CHARGES 

H. RESERVED 

(D) 

(D) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cinciimati, Ohio 

Effective: November 14,2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by die 
Public UtiUties Commission 
ofOhio, November 14, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESnSTATI BELL TELEPHONE COMPANY Section 27 
1st Revised Sheet 17 

Cancels Origmal Sheet 17 

OPERATOR SERVICES CHARGES 

RESERVED (C) 

? 
(D) 

(¥) 

(M) 

Some material previously found on this page is now located in Section 27, Page 17. 

Issued: May 14,2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by the 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, May 14,2004 
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Cancels Origuial Page 18 

OPERATOR SERVICES CHARGES 

I. RESERVED 

(D) 

(D) 

Issued: December 1, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: December 1,2005 
In accordance with Case No. 
05-1448-TP-ZTA, issued by The 
Public Utilities Commission 
ofOhio, November 29,2005 
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CINCINNATI BELL TELEPHONE COMPANY Section 27 
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Cancels 1st Revised Page 19 

OPERATOR SERVICES CHARGES 

I. RESERVED 

(D) 

(D) 

Issued: December 1, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincmnati, Ohio 

Effective: December 1,2005 
In accordance with Case No. 
05-1448-TP-ZTA, issued by The 
Public Utilities Commission 
ofOhio, November 29, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 27 
1st Revised Sheet 19 

Cancels Original Sheet 19 

OPERATOR SERVICES CHARGES 

RESERVED (C) 

(D) 

(M) 

(M) 

(D) 

(D) 

Some material previously found on tius page is now located m Section 27, Page 19. 

Issued: May 14,2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by tiie 
Cincmnati, Ohio Public Utilities Commission 

ofOhio, May 14,2004 



Section 27 
1st Revised Page 20 

Cancels Original Page 20 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

OPERATOR SERVICES CHARGES 

J. REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE 

1. Description 

a. Reverse Search Dfrectory Assistance Service (RSDAS) is an operator based Dfrectory Assistance 
Service which allows a requesting party to obtam dfrectory assistance mformation (name and address) 
by utilizing the telephone number as the search key. 

b. RSDAS infomiation may be accessed by dialing 411. 

2. Terms and Conditions 

a. There are no call allowances or exemptions for RSDAS. 

b. If a customer calls Dfrectoiy Assistance for the purpose of obtaining information via RSDAS and also 
asks for other Directory Assistance Service uiformation, such customer shall be charged the rates in 
Paragraph 3. below. In addition, the ^propriate charge for the other Dfrectory Assistance Service 
provided shall be applied. 

c. A maximum of two searches vriU be provided for each RSDAS. One ofthe two requests or searches 
may be one ofthe other Dfrectory Assistance Services in this section ofthe Tariff (Local Dfrectory 
Assistance Service, National Directory Assistance Service, or Dfrectory Assistance Business Category 
Search Service). The higher charge ofthe two types of requests will be applicable. 

d. The Telephone Company shall not be liable to the RSDAS customer for any errors or omissions, 
whether arising through negligence or otherwise, in the infonnation fumished, and the RSDAS 
customer shall save The Telephone Company hannless against all claims (includuig costs and legal 
fees) that may arise from the use of such infomiation. 

e. All Telephone Company customers, i^on request, will be given an option at no charge to exclude any 
listing information that they do not want uKluded m thefr listing. Domestic shelters have been directiy 
contacted and will be excluded upon request 

f RSDAS Service does not provide telephone numbers, name, or address of its non-published Ustings. 
However, the name, telephone number and address information will be provided in those situations 
where a customer's listing is not m the dfrectory and the customer has not requested non-pubUshed 
service. 

g. RSDAS calls will not be accepted fix)m the followuig groups: 

Access Line Service for Customer-Provided PubUc Telephone Service (COCOTS) 

Prisons/Inmate Service FacUities 

(C) 

(C) 

Issued: November 14, 2005 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 14, 2005 
In accordance with Case No. 
05-1388-TP-ZTA, issued by die 
Public Utilities Commission 
ofOhio, November 14,2005 



Section 27 
3rd Revised Page 21 

Cancels 2nd Revised Page 21 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC 

OPERATOR SERVICES CHARGES 

J. REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE (Continued) 

3. Rates and Charges 

a. The following rates and charges apply for each RSDAS provided (maxunum of two requests or 
searches per call. (See Note). The charge applies even if no listing is found. 

Reverse Search Directory Assistance Service 

Customer dfrect dials the service number, the charge per call 

Customer places a call to the service number via an operator, 
the charge per call 

Charge 

$1 49 (I) 

1.49(1) 

Note: One ofthe two requests or searches may be one ofthe other Directory Assistance Services in this section of 
tiie Tariff (Local Dfrectory Assistance Service, National Dfrectory Assistance Service, or Directory 
Assistance Business Category Search Service). The higher charge ofthe two types of requests will be 
applicable. 

Issued: April 30, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: May 1,2007 
In accordance with Case No. 
90-5013-TP-TRF, Issued by ttie 
Public Utilities Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 27 
2nd Revised Sheet 21 

Cancels 1st Revised Sheet 21 

OPERATOR SERVICES CHARGES 
(D) 

RESERVED (C) 

(¥) 

(M) 

Some material previously found on this p ^ e is now located in Section 27, Page 21. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by tiie 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 27 
Appendix 

2nd Revised Page 1 
Cancels 1st Revised Page 1 

Infonnation formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The 
Cinciimati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 28 
Original Page 1 

TOLL RESTRICTION 

A. GENERAL 

Toll restriction is a centtal office service arrangement in which calls dialed to other than the local toll free 
service area over residence and nomesidence lines or trunk lines, receive a recorded restriction annoimcement or 
are automatically routed to the PBX customer's attendant position. 

B. REGULATIONS 

1. Toll restriction is offered only from central offices where the Telephone Company has arranged the 
facilities for this service, and is fumished subject to the availability of facilities. 

2. ToU resttiction does not allow 1-H, 0+, 0-, 900, or 700 calls. 

3. Subscribing to toll restriction does not relieve customers of responsibility for calls charged to thefr 
telephone number(s). 

4. Toll resttiction does not provide restriction of nonchargeable calls to numbers such as repafr service, pubUc 
emergency service (911), or 1+800 calling. 

5. Toll restricted lines do not have dial access to Telephone Company operators. 

6. Toll restriction is not provided on public, semi-public, COCOT or coinless service. 

7. The Company will not be liable to the customer or any other person or entity for damages of aiy nature or 
kind arising out of, resulting from, or in connection with the provision ofthe service, including without 
limitation, the inability to access the operator or any non-toll-free number for any purpose. For additional 
liability information see Section 2, paragraph B.l. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

TOLL RESTRICTION 

C. RATES AND CHARGES 

Section 28 
1st Revised Page 2 

Cancels Original Page 2 

The following rates and charges apply to toll restriction service and are in addition to all other rates and charges 
applicable to the associated service. 

Initial Monthly 
Charge Rate U S O C 

Toll restriction, per residence lfrie equipped $11.80 $4.10 CREX3 

Toll restriction, per nonresidence or trunk line equipped $11.80 $4.10 CREX3 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 28 
Appendix 

1st Revised Page 1 
Cancels Original Page 1 

Information formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by tiie 
Cincinnati, Ohio PubUc Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 1 

Cancels Original Page 1 

VARIABLE TERM PAYMENT PLAN (f) 

INDEX 

Page 

Additions 6 
Application of Rates and Charges ..4 

Definitions 2 
Downgrades 11 
Early Conttact Termination 6 
General 2 

Renewal Options 5 
Requests for changes fri Length of Optional Payment Period 17 
Supersedure 19 

Upgrades 7 
(T) 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. ScottRingo Jr., Assistant Secretary & Dfrector-Regulatory Affafrs 05-0130-TP-ZTA, Issued by die 
Cmcmnati, Ohio Public UtUities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 2 

Cancels Origmal Page 2 

VARIABLE TERM PAYMENT PLAN (T) 

A. GENERAL (T) 

1. The Variable Teim Payment Plan (VTPP) is a payment plan which allovs^ customers to pay a fixed rate for 
services over one ofany currently available payment periods. A different monthly rate applies for the (T) 
duration of each period. The monthly rate varies inversely with the length ofthe payment period, e.g., the 
monthly rate for a short period is greater than that for a long period. 

(D) 
(D) 

2. The minimum period is 12 months, imless otherwise specified in product tariffe. (C) 

3. During the effective term ofa customer's initial payment period, the monthly rate is not subject to (N) 
Company-initiated changes. 

4. Unless specifically exempted, services fiimished under the Variable Term Payment Plan are subject to all (T) 
general regulations applicable to the provision of service by the Company as stated elsewhere in this and 

other tariffs. 

B. TERMS AND CONDITIONS 

1. Definitions 

a. Downgrade (M) 

Changes for an installed service generaUy resulting hi a decrease in capacity, capabiUty and/or a lower I 

monthly charge. (M) 

b. Initial Payment Period (N) 

The original term (12,24, 36 or 60-month) that is selected by a customer when subscribing to a 

business service and which appears on the customers contract. (N) 

c. Payment Period (M) 

A period of tune selected by the customer from among tiiose currentiy offered by the Company, over 

which the customer agrees to pay a specified rate for a product and/or service. (M) 

d. Subsequent 12-Month Payment Period (N) 

The 12-month automatic renewal payment periods that takes place after the customer's initial payment | 

period expfres. (N) 

e. Upgrade (M) 

Changes for installed services generally resulting in a higher monthly charge. (M) 

Issued: Febmary 1, 2005 Effective: February I, 2005 

In accordance with Case No. 
By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by the Cincinnati, Ohio Public UtUities Commission ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 3 

Cancels Origmal Page 3 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D)(M) 

(D)(M) 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 4 

Cancels Original Page 4 

VARL\BLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

(D)(M) 

(D)(M) 

2. Regulations (T) 

a. Application of Rates and Charges (unless stated otherwise in the product tariffs) 

1. The monthly rate applicable at the time a customer subscribes to a product or service under the 

Variable Term Payment Plan is not subject to Company-mitiated change during the initial payment (C) 
period, providmg there are no customer-initiated delays hi the establishment ofthe subscribed-for (C) 
product or service. 

2. Monthly rate after the expfration oftiie mitial and subsequent payment periods: (C) 

a. For services mstalled prior to February 1, 2005, the monthly rate will revert to the tariffed 
month-to-month rates found in the specific product tariffs and will be subject to Company-
initiated changes. 

b. For services installed on or after February 1,2005, the monthly rate wUl not change but will 
be the same rate that ttie customer paid under thefr initial term agreement and may be subject 
to Company-initiated changes with a 60-day written notice to the customer during which time 
the customer shaU have the right to terminate the agreement, without incurring termination 
charges. The rate adjustment would not exceed the tariffed rate. (C) 

3. Nonrecurring charges are to be paid in full at the time of fristallation. 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. ScottRingo Jr., Assistant Secretary & Dfrector-Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 5 

Cancels Origmal Page 5 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

2. Regulations (Continued) (T) 

a. Application of Rates and Charges (Contuiued) 

4. In tiie event that all or any part ofthe service is disconnected at customer request before expiration 
of any selected payment period of greater than one month's duration, the customer will be required 
to pay termination charges as stated in the product tariffs. 

5. Rates and charges apply according to the appropriate schedules for products and services offered 
under the Variable Term Payment Plan, filed in this and other tariffs. 

? 
(D) 

b. Renewal Options (M) 

The customer has tiie following renewal options: 

1. Prior to completion of the present VTPP payment period and upon notification to the Company, a 
customer may renew for any payment period currently available under VTPP. The rates will be 
those currently in effect for new customers at the time of renewal. The new payment period starts 
the day following completion ofthe prior payment period. 

2. If upon completion ofthe current payment period the customer has not chosen a new payment 
period and has not requested discontinuance of service: 

a. For services installed prior to February 1 2005 service may be contmued on a month-to-month 
basis at the current rate for the one-month payment period, unless otherwise specified m 
product tariffs. The customer has no additional service commitment and consequentiy, when 
service is temiinated, will not be subject to any termination charge. The one-month service 
will be subject to Company-initiated rate adjustments when approved by the appropriate 
regulatory authority. (M) 

b. For services installed on or after February 1, 2005, the customer's agreement will (N) 
automatically renew for a 12-month period at the rate the customer is payuig under thefr 
cunent agreement unless either party notifies the other m writing or verbally of its fritention 
not to renew, at least 30 days before the end oftiie then-current term. (N) 

Material appearing on this page was previously on page 18. (T) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CnsiCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 6 

Cancels Origmal Page 6 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Contfriued) (T) 

2. Regulations (Continued) (T) 

c. Early Conttact Tennination 

Unless otiierwise noted in mdividual product tariffs, ifthe cnstomer terminates thefr service prior to the (T) 

expfration date ofthe term agreement, the customer wiU be requfred to pay early termination charges 
that equate to the monthly charges for the remainder of either the initial payment period or the 
subsequent 12-month payment period. If nonrecurring charges associated with the installation ofthe (N) 
busuiess services were waived, the customer wUl become liable for payment ofthe waived charges. (N) (T) 

Inclusion of early termination liabUity by the company in its tariff or a contract does not constitute a (T) 
determination by the Commission that the termmation liability in^osed by the con^any is approved or 
sanctioned by the Commission. Customers shall be fi^e to pursue whatever legal remedies they may 
have should a dispute arise. (T) 

d. Additions 
(D) 

(D) 
Ifthe customer wishes to make additions, the customer may also select, from those currently available 
m the tariff, a different payment period of equal or shorter length than the tune remaining in the period 
selected for the existuig service at the current filed rates for the selected period. The additions may 
then have a different expfration date than the existing service. 

(D) 

(D) 

Issued: Febmary 1,2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Rmgo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 7 

Cancels Origuial Page 7 

VAIOABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

2. Regulations (Continued) (T) 

(D) 

(D) 

e. Upgrades 

1. AUowable upgrades to products offered by the Company are specified in the individual tariffs (T) 
currently m effect for offerings under the Variable Term Payment Plan. 

Issued: February 1,2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Director - Regulatory Affairs 05-0130-TP-ZTA, Issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESfNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 8 

Cancels Original Page 8 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

2. Regulations (Contuiued) (T) 

e. Upgrades (Contuiued) 

2. A customer who elects to upgrade an installed product may choose one of two options, unless (T) 
othenvise specified in the product tariffs: 

a. The existmg payment period may be extended by a period of time specified in the product 
tariff, and the new and the previously installed service will expfre on the same date. The rate (T) 
level applicable for the new service is the one currently in effect for the payment period which (T) 
the customer had selected prior to the upgrade, while the rates for services previously mstalled (T) 
and contuiuing in service are unaffected, (ff the pajment period selected by the customer prior 
to the upgrade has been discontmued ui the tariff, the new service will be billed at rates (T) 
applicable for the next shorter payment period in tiie current tariff.) 

b. The new service may be billed over a currentiy available payment period of equal or shorter (T) 
length than the time remaining in the existing payment period. Current rates apply for the 
selected payment period for the new service. Rates for service previously installed and (T) 
continuing in service are unaffected. The expiration date of the new service is then either the (T) 
same as or earlier than that ofthe previously installed system. 

When the expfration date ofthe new service is earlier, the customer must select another (T) 
payment period for the service according to the terms and conditions stated in the preceding (T) 
paragraph at the tune of expfration. 

Issued: February 1, 2005 Effective: Febmary 1, 2005 
In accordance with Case No. 

By: D. Scott Ruigo Jr., Assistant Secretary & Dfrector - Regulatoiy Affafrs 05-0130-TP-ZTA, Issued by die 
Cincmnati, Ohio PubUc UtiUties Comnussion 

ofOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by die 
Cincmnati, Ohio Public Utilities Commission 

OfOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 11 

Cancels Original Page 11 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

2. Regulations (Contmued) (T) 

f. Downgrades (T) 

1. Allowable downgrades for mstalled services are specified in product tariffs. (T) 

2. A customer has the option to place any new service on a coterminous payment unless otherwise 
specified m the product tariff. Rates for the new service are those currently in effect for the 
origuial payment period (or, ifthe period is no longer available, for the next shorter one). The 
rates for services remaining after the downgrade will not be affected. (T) 

3. When a cotermmous payment period is not chosen for new service, the customer must select a (T) 
payment period of equal or shorter length than the tune remaming ui the current payment period. 
Current rates apply for tiie equal or shorter payment period. Service remaining on the customer's (T) 
premises wiU continue to be bUled at the rates in effect before the downgrade. The new service (T) 
may than have a different expfration date from the service which remained after downgrading. (T) 

4. When the expiration dates differ, the customer must select a new payment period for the service (at (T) 
the tune of expfration) added at the time the service was downgraded, accordmg to the terms and (T) 
conditions in this section. 

Issued: Febmary 1,2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Rmgo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by die 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affairs 05-0130-TP-ZTA, Issued by the 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
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1 st Revised Page 13 

Cancels Original Page 13 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmaiy 1, 2005 Effective: Febmary 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincmnati, Ohio Public UtiUties Commission 

ofOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: February 1, 2005 Effective: Febmary 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by the 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio 
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VAIUABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: Febmary 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by die 
Cmcmnati, Ohio Public Utilities Commission 

ofOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. ScottRingo Jr., Assistant Secretary & Dfrector-Regulatory Affairs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 17 

Cancels Original Page 17 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Continued) (T) 

2. Regulations (Continued) (T) 
(D) 

(D) 

g. Requests for Changes in Length of Initial Payment Period (T) 

Following the estabUshment of service for a service furnished under a Variable Term Payment Plan (T) 

period and before the con^letion of that period, the existing payment period may be replaced by a 
cunentiy offered payment period at the current rates, subject to the foUowing conditions: 

a. No credit wUl be given for payments made during the formerly selected period. However, 
nonrecurring charges vrill not be reapplied. 

b. The new payment period begins with the date requested. 

c. No termination charge ^plies provided the customer selects a new payment period equal to or 
longer than the time remaining under the former payment period. Otherwise, a tennination charge 
applies for the former payment period. 

d. The new payment period selected for a component of a service must be equal to or shorter than the (T) 
time remaining in that service's existing payment period. 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public UtUities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 18 

Cancels Original Page 18 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(M) 

(M) 

Material previously appearing on this page now appears on page 5. (T) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-013 0-TP-ZTA Issued by die 
Cmcmnati, Ohio Public UtUities Commission 

OfOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 19 

Cancels Origmal Page 19 

VARIABLE TERM PAYMENT PLAN (T) 

B. TERMS AND CONDITIONS (Contfriued) (T) 

2. Regulations (Contuiued) (T) 

h. Supersedure 

Service may be ttansfened to a new customer at the same location, upon prior written conciurence by (T) 
the Company and payment ofa ttansfer charge by the new customer as specified hi product tariffe. The 
new customer will be subject to all provisions cunentiy reflected in the service agreement. (T) 

(D) 

(D) 

Issued: February 1,2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scon Rmgo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 29 
1st Revised Page 20 

Cancels Original Page 20 

VAIUABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: Febmary 1,2005 
In accordance with Case No, 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by tiie 
Cincinnati, Ohio PubUc Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 
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Cancels Original Page 21 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmaiy 1,2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. ScottRingo Jr., Assistant Secretary & Dfrector-Regulatory Affafrs 05-0130-TP-ZTA, Issued by tiie 
Cmcinnati, Ohio Public UtUities Commission 

ofOhio 
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1st Revised Page 22 

Cancels Original Page 22 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Director - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincmnati, Ohio Public Utilities Conunission 

ofOhio 
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VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: Febmary 1, 2005 
In accordance with Case No. 

By: D. ScottRingo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued bythe 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 
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Cancels Origmal Page 24 

VARL^BLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by ttie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 
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Cancels Original Page 25 

VARL\BLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: February 1, 2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
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Cancels Original Page 26 

VARIABLE TERM PAYMENT PLAN (T) 

[THIS PAGE IS RESERVED] (T) 

(D) 

(D) 

Issued: Febmary 1, 2005 Effective: Febmary 1,2005 
In accordance with Case No. 

By: D. Scott Ringo Jr., Assistant Secretary & Dfrector - Regulatory Affafrs 05-0130-TP-ZTA, Issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origmal Page 1 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

INDEX 

Page 

GENERAL 2 

AUTOMATED ATTENDANT FEATURES 5 

BUSY-VERIFICATION OF TRUNKS 43 

CUSTOMER TRAFFIC RECORDING FEATURE 38 

ELECTRONIC TANDEM SWITCHING FEATURES 52 

KEY EQUIVALENT FEATURES 20 

SELECTED CUSTOMER CONTROL OF FACILITIES 51 

SPEED CALLING 36 

UNIFORM CALL DISTRIBUTION 45 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati. Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
Public UtUities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 2 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

A. GENERAL 

1. Optional services and/or features described in this section are offered only to customers i^ose intercom 
switching is provided by a central office equipped to fiunish these optional services and/or features. 

2. Combinations of optional services and/or features selected by customers for use on the same system, station, 
station set (telephone), or line must be both fimctionaUy compatible and complementary. 

3. The initial service period and termination of service are as shown in Section 11 of tiiis tariff. 

4. Rates and charges Usted m this section are in addition to rates and charges appUcable to the associated 
service, equipment, and facUities. 

5. Variable Term Payment Plan (VTPP) 

Items of service and equipment designated hi this section are offered under the VTPP, provided these items 
are associated with a service whose mtercommunications switching equipment is also finnished or will be 
fumished under the VTPP. The VTPP rates are payable over a period selected by the customer from those 
available. All conditions and regulations pertaining to the VTPP are included in Section 29 of this tariff 
and apply to the designated items except as modified by paragraphs 5.a. through 5.i. following. 

a. General 

(1) A customer must select the same VTPP period for all items associated with the same service 
subject to its availability. In instances where customer premises equipment is involved, the VTPP 
or any other payment plan will be the one provided for the equipment. When the VTPP or any 
other payment plan is provided through any other section m this tariff; regulations, rates and 
charges, conttact periods, tennination liability, and aU otiier aspects relating to the plan will be as 
specified in that section, except to the extent where a conflict would exist between the regulations 
applicable to the conttolling service and the associated equipment. In that case, the controlling 
service prevails. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27, 1992 
In accordance with Case No. 
92-162-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origuial Page 3 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

A. GENERAL (Contmued) 

5. Variable Term Payment Plan (Continued) 

a. General (Continued) 

(2) The initial service period applicable to the designated items furnished under this plan is covered m 
Section 11 of this tariff. 

(3) Initial charges as covered in this section apply to connections, moves, or changes of service 
fumished under this VTPP. 

b. Definitions 

Conversion, Ucense fee, minor equipment modifications, release, and version as defined in Section 29 
of this tariff do not apply within the context of this VTPP. 

c. Additions, Upgrades, Removals, and Downgrades 

In lieu of regulations for additions, upgrades, removals, and downgrades covered in Section 29 of this 
tariff, the following regulations apply. 

(1) Additions and Removals 

(a) A customer vriU be permitted to add die VTPP-designated items subject to the montiily rates in 
effect at the tune the customer subscribed to the VTPP on the conttolling service. 

(b) Removal ofthe VTPP-designated items is permitted subject to termination charges specified 
in Section 11 of this tariff. 

(2) Upgrades and dovmgrades do not fall within the scope ofthe service and equipment provided. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY Section 30 
Original Page 4 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

A. GENERAL (Contmued) 

5. Variable Term Payment Plan (Contuiued) 

d. Conversions, Releases, and Versions 

The regulations covered in Section 29 of this tariff do not apply. 

e. Moves of Equipment 

In lieu of the regulations covered in Section 29 of this tariff, moves of services and equipment provided 
for in this section will be subject to the regulations prevailing on the conttolling service. 

f Mmor Equipment Modifications, Change of Tariff Jurisdiction, and Two-Tier Transition to Variable 
Terni Payment Plan (VTPP). 

The regulations covered in Section 29 of this tariff do not apply. 

g. Requests for Changes in Length of Optional Payment Period 

The regulations m paragraph A. 16. of Section 29 of this tariff apply to VTPP customers, subject to 
paragraph 5.a.(l) preceding. 

h. Renewal Options 

In lieu ofthe regulations m paragraph A.17., Section 29 of this tariff, the followmg wUl apply. The 
VTPP customer may renew the selected payment period at the rates hi effect for new customers at die 
time of renewal, anytime before the end ofthe current payment period. The new payment period starts 
the day following completion of the prior payment plan and at the rates in effect for new customers. 

i. Supersedure, Suspension of Service, and Concession Service 

The regulations covered m Section 29 of this tariff do not apply separately to this VTPP but are applied 
to the extent indicated by the conttolling service. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance witii Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by tiie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 30 
Origmal Page 5 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES 

I. Automatic Route Selection-Basic (ARS-B) 

a. General 

(1) ARS-B is an optional feature available where facilities permit, which allows station users to 
automatically select the preferred route subscribed to by a customer for network calls, by dialing a 
preselected code. Alternate routing to other facilities subscribed to by the customer is also 
provided. This arrangement is available for use with foreign exchange (FX), wide area 
telecommunications service (WATS), common conttol switching arrangement (CCSA) off-net, tie, 
interexchange carrier (IXC) access lines which are compatible with ARS-B and the message 
telecommunications system (MTS) networit, and MTS network facilities. Tie lmes and IXC access 
lines requfre senderized operation and unfform numbering compatible with the MTS network. 

(2) ARS-B is accessed by dialmg a smgle code (1, 2, or 3 digits) which automatically selects the 
appropriate route (FX, WATS, CCSA off-net, tie lfrie, IXC access line, or the MTS Network) to 
complete the call. If all facilities in the initial route selected are busy, the call wiU advance to other 
routes in the selected pattem. Pattems may consist of up to four (4) private routes. If no route is 
available, the call will route to title MTS Network or overflow tone (customer option). All pattems 
accessed by a single access code will have the same final route, either the MTS network or 
overflow tone. 

(3) For calls uskig FX, WATS, CCSA off-net, or IXC access luie facUities, the routing may be based 
on a Number Plan Area (NPA) and limited to specified centtal office codes within the NPA as 
designated by the customer. This is referred to as Foreign Area Discrete Translation. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cinciimati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by ttie 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origuial Page 6 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

I. Automatic Route Selection-Basic (ARS-B) (Continued) 

b. Definitions 

Certain terms as used in this section are deffried as follows: 

Facility 

A facility denotes a specific FX, CCSA, WATS, tie lme, or IXC access lme cfrcmt. 

Foreign Area Discrete Translation 

Foreign Area Discrete Translation is the screening ofa specific group of digits, by the 
switching equipment, to determine proper call routing. 

For example: In the configuration of Automatic Route Selection pattems, the NPA code only 
is screened to determine the preferred route. This is refened to as 3 digit translation. 

Further, where the calls are limited to specific centtal office designations within the Number 
Plan Area, the NPA code and the central office code (tiie fu^t 6 digfrs) must be screened. This 
is referred to as 6 digit ttanslation. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 30 
Original Page 7 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Contmued) 

1. Automatic Route Selection-Basic (ARS-B) (Continued) 

b. Deffriitions (Contmued) 

Partem 

A group of routes arranged to be selected in a sequence specified by the customer. For 
example: 

Access Cndp 0 

Pattern #1 

FX 
WATS Band 1 
CCSA 
MTS Network 

Access CnHe 189 

Pattem ^1 

FX 
IXC 
WATS Band 3 
Overflow Tone 

Pattem #2 

WATS Band 1 
WATS Band 2 
CCSA 
MTS Network 

Partem #2 

WATS Band 1 
IXC 
WATS Band 3 
FX 
Overflow Tone 

Pattem #3 

FX 
WATS Band 2 
WATS Band 4 
WATS Band 5 
MTS Network 

Pattern m 

IXC 
WATS Band 1 
WATS Band 3 
WATS Band 5 
Overflow Tone 

Route 

A route is a group of one or more facilities ofthe same t>pe used to complete 7 or 10 digit 
calls between ttie same points, (e.g., IFX to Chicago, or 3 WATS Band 1 lines, or 2 WATS 
Band 5 lmes, or 1 CCSA, etc. A WATS Band 1 and a WATS Band 5 are considered to be 
two routes. Exception: Where a customer has "WATS Route Advance", the route capacity of 
a pattem is only reduced by one route.) 

Issued: March 23, 1992 

By: B, J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by ttie 
Public UtiUties Commission 
ofOhio,Marchl2,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 8 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

I. Automatic Route Selection-Basic (ARS-B) (Contmued) 

b. Definitions (Contmued) 

Route Selection 

The automatic selection ofthe preferred route as predetermined by the customer, when an 
access code is dialed by the station user. 

c. Regulations 

(1) ARS-B is offered only to customers served from centtal offices equipped to fiimish this feature, 
where facilities permit. 

(2) Preferred routes and altemate routing pattems wiU be specified by the customer. 

(3) All rates and charges specified for ARS-B are m addition to the rates and charges for die 
associated faciUties. 

(4) The number of patterns requfred by a customer is govemed by the type and variety of feciUties to 
which the customer subscribes. 

(5) A single rate per faciUty vriU apply regardless ofthe number of pattems havmg access to that 
facility. The monthly rate specified is applicable to each facUity available to the pattems. 

(6) Pattems without final route to the MTS network may be offered only if a customer subscribes to a 
sufficient number of facilities which, m the judgment ofthe Telephone Company, provide an 
adequate level of service so as to avoid interfering witili the service of others or to prevent others 
from making or receiving calls over thefr telecommunications service. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by die 
Cuicinnati, Ohio Public UtiUties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 9 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

1. Automatic Route Selection-Basic (ARS-B) (Continued) 

c. Regulations (Continued) 

(7) Where a route is used m one pattern, only one translation may be provided per pattern. Where a 
route is used m two or more pattems, one ttanslation per pattem may be provided subject to the 
appropriate charges as specified in paragraph B.l.d.(2) following. Where central office code 
ttanslation is requfred for more than one number plan area per single feciUty group or route, rates 
and charges specified in paragraph B. Ld.(2) follovring apply for each number plan area translated. 

(8) A group ofpattems may have either the MTS network or overflow tone as a fuial route. A 
combination of both within the same pattern group, that is, a groi^ ofpattems accessed by one 
code, is not permitted. Dial "9" may be used as an access code only ifthe pattems accessed have 
the MTS network as a final route. 

(9) Where toll-restricted service lines have access to ARS-B pattems with final route to the MTS 
network, apply tiie rate and charge as specified for patterns witti overflow to tone in lieu ofthe rate 
and charge specified for final route to the MTS Network. 

(10) The customer is responsible for notifying the Company whenever any of the items specified in 
paragraph B.l.d.(3) following are requfred. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cinchmati, Ohio 

Effective: March 27.1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
Public Utilities Commission 
ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1 st Revised Page 10 

Cancels Origfrial Page 10 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

1. Automatic Route Selection-Basic (ARS-B) (Continued) 

d. Rates and Charges 

(1) Common Equipment 

Per customer group (Per ESS Switching 
Equipment, per access code) 

(2) Route Selection Patterns 

(a) Per facility temiinated in pattems 

(b) By Number Plan Area code only, 
with final route: 

i. to the MTS Network, per 
pattem, each (Note) 

ii. to overflow tone, per 
pattern, each 

$ 900.00 $ 125.00 $ 125.00 

1.75 4.75 4.75 

200.00 

200.00 

8.50 

38.50 

8.50 

38.50 

(D) 

Initial 
Charge 

Monthly 
Rate 

Montidy Rate, 
Variable Term 

Option, 
94 Months TTSOC 

ART 

ARS 

AR9 

ARG 

Note: Where service Unes equipped for toll restriction access a pattern, apply the rate and charge as 
specified in (2)(b)ii or (2)(c)U. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 11 

Cancels Original Page 11 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

1. Automatic Route Selection-Basic (ARS-B) (Continued) 

d. Rates and Charges 

(2) Route Selection Patters (Contmued) 

(c) By Number Plan Area code and 
centtal office codes, with final 
route: 

i. to the MTS Network, per 
pattem, each (Note) 

ii. to overflow tone, per 
pattem, each 

$ 285.00 

285.00 

$ 15.00 

44.00 

$15.00 

44.00 

(D) 

Initial 
Charge 

Monthly 
Rate 

MonttilyRate, 
Variable Term 

Cation, 
24 Months USOC 

ARH 

ARK 

Note: Where service lines equipped for toll restriction access a pattern, ^p ly the rate and charge as 
specified in (2)(b)ii or (2)(c)ii. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5.1994 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
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Cancels Origmal Page 12 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

I. Automatic Route Selection-Basic (ARS-B) (Continued) 

d. Rates and Charges (Continued) 

(3) Additions and Changes 

(a) Additions, deletions or changes of routes in existing pattems, 
per pattem * 

(b) Addition ofpattems, per pattern 

(c) Addition or deletion ofa facility to an existing route 

(d) Additions or changes in NPA or central office code routing, 
per route * 

* Each WATS band is treated as a separate route. 

Initial Charge 

$ 200.00 

See (2) above. 

1.75 

285.00 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESlCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 13 

Cancels Original Page 13 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

2. Station Message Detail Recording (SMDR) 

a. General 

(1) SMDR is an arrangement to provide a record, by service lme number, of originating traffic routing 
over dial type tie lmes, FX, WATS, CCSA, IXC access lmes, and/or tiie MTS network (toll) for 
customers served from a centtal office where facilities have been made available. 

The station message detail will include the calling service line number, die called number, date, 
time of day, duration of call, and the type of facility used (Note). The record vidll be provided on (C) 
magnetic tape or floppy diskette to customers requiring message detail for cost allocation and (C) 
telecommunications system management purposes. The detail wiU be provided on aU faciUties in 
routes selected by the customer for SMDR. 

Note: "Type of facility used" is only provided on magnetic tape. It is not provided on floppy diskette. (N) 

Issued: January 5, 1993 Effective: January 8, 1993 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-1896-TP-ATA issued by The 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, December 17,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 14 

Cancels Origmal Page 14 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

2. Station Message Detail Recordmg (SMDR) (Contuiued) 

b. Regulations 

(1) SMDR may be offered to service lines of customers whose intercom switching is provided by a 
central office where facilities permit and where the Telephone Company's message biUing process 
has been arranged to provide this optional feature. 

(2) SMDR is not represented to be a provision of billmg detail. Where tie Une, IXC access line, or FX 
facilities are involved, all such call attempts, whether completed or not, will appear m the SMDR. 

(3) Station message detail will be provided on magnetic tape or floppy diskette. The tape density and 
number of ttacks wUl be those used by the program and data processing system hi use by the 
Telephone Company. 

The floppy diskette is only available to accounts with fewer than 45,000 caU records per bUling 
period. The diskette will be designed for use with an IBM compatible PC with a 3 1/2 or 1/4 inch, 
high density disk drive. The call data may be compressed. If compression is used, the customer 
will be provided with the software necessary to expand the compressed data. 

(4) Station message details may be provided on aU facUities subscribed to by the customer, includuig 
the MTS network (toll), but wUl not friclude intercom calls originated by station users. The 
customer may designate the group or groups of facilities on which SMDR is to be provided. 

(5) SMDR is limited to an entry code, the called service line number or called tie line access code, 
time of day, date, and duration of caU. Calls to service lines or tie lines found busy are ordinarily 
not recorded. 

(C) 

(N) 

(N) 

Issued: January 5, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: January 8,1993 
In accordance with Case No. 
92-1896-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, December 17, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
2nd Revised Page 15 

Cancels 1st Revised Page 15 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

2. Station Message Detail Recording (SMDR) (Continued) 

c. Rates and Charges 

Service 
Establishment 

Charge 
Initial 
Charge 

Monthly 
Rate 

Montidy Rate, 
Variable Term 

Option, 
24 Months USOC 

(1) Common Equipment per 

(a) Location served by 
separate switching 
equipment 

(b) FacUity Group 

$ 505.00 

122.00 

$ 47.25 $ 47.25 

(2) 

(3) 

(4) 

Station Message Detail, 
Per Message, each 

Line Equipment per 

(a) Tie line 

(b) Interexchange 
Carrier access lme 

(c) Foreign Exchange 
Line 

Media Charge 

(a) Floppy Diskette 

(b) Mag Tape 

™ 

$ 2088.00 
(Note) 

2088.00 
(Note) 

2088.00 
(Note) 

— 

0.009 0.009 

1.75 

1.75 

1.75 

4.60 

4.60 

4.60 

4.60 

.60 

4.60 

CMM 

CMW 

CMT 

CMZ 

CMQ 

3.00 

55.00 

Note: Applicable only at the time tiie switching equipment is arranged to provide SMDR on the 
initial tie Une, initial foreign exchange line, or interexchange carrier access Une for each 
customer and is applicable to each switching equipment unit so arranged. 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 16 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

3. Outgoing Trunk Qaemng (OTQ)-WATS Phase 1 

a. General 

(1) OTQ-WATS is an optional feature, available where fecilities permit, which allows service line 
users to have thefr calls held m a queue (stored) by dialing a pre-selected code, if all the associated 
WATS facilities are in use for prior calls. The caU is completed without fiuther diaUng w îen a 
facility becomes available; or on reaching the time lunit in queue, is advanced to the pre-selected 
option. The calling service line must remain in an off-hook condition to retain the call in queue. 
When compatible, tie lines (trunks) may be given access to queuing. 

(2) Options available witti OTQ-WATS Phase 1 are: 

Customer-specified time limit in queue 

Overflow calls routed to the message telecommunications system-toll (MTS-toU) or to 
overflow tone 

Routing calls to the optional feature of Automatic Route Selection-Basic (ARS-B) before 
routing to OTQ-WATS 

Recorded announcements, music (customer-supplied), or silence to caUs held in queue 

Priority queuing on an individual service lme basis 

Attendant conttol of calls where two or more separate queues are provided (inflow/outflow) 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by die 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio, March 12,1992 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 17 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

3. Outgoing Trunk Queuuig (OTQ)-WATS Phase 1 (Continued) 

b. Regulations 

(1) The OTQ-WATS Phase 1 feature is available only from centtal offices which have been equi i^d 
to provide this feature. 

(2) Calls in queue may overflow to the MTS-toU or to tone at the customer's option. 

(3) The Inhibit Inflow/Outflow optional features requfre one separate conttol channel per queue 
between the centtal office and the conttol key at the customer premises. 

(4) The text and announcement provided with the Recorded Announcement optional feature wiU be 
provided by the Telephone Company. 

(5) The Music on Queue optional feature requires a program grade audio channel between the central 
office and the customer-provided music source at the customer's premises. 

(6) Priority queumg is available with mitial installation of OTQ-WATS Phase 1 at no additional 
charge. 

(7) The customer may specify the length of time a call is held in queue (threshold tune lunit) before 
overflowing to the MTS network or to the overflow tone. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance vrith Case No. 
92-162-TP-ATA issued by ttie 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
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Cancels Origmal Page 18 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Contmued) 

3. Outgoing Trunk Queumg (OTQ)-WATS Phase 1 (Continued) 

c. Rates and Charges 

Common equipment, each 

Queue, each 
Queue slot, each 

Optional Features: 

Attendant Key Conttol 
Common equipment 

Inhibit inflow, each 
Inhibit outflow, each 
Conttol channel, each 

Recorded annoimcement 

Music on queue 

Common equipment, each 
Channel, each 

Note 1 

Note 2 

190.00 

325.00 
Note 2 

41.25 

160.00 
Note 2 

41.25 

160.00 

(D) 

Service 
Establishment 

Charge 

$ 375.00 

— 

Initial 
Charge 

$ 725.00 

445.00 

Monthly 
Pate 

$ 95.00 

5.55 
36.00 

Montiily Rate, 
Variable Term 

Option, 
24 Months 

$ 95.00 

5.55 
36.00 

USOC 

OTQ 

OTT 
OTU 

380.00 
380.00 
Notel 

3.55 
3.55 

Notel 

3.55 
3.55 

Notel 

OTA 
OTB 

OTC 

OTD 

See following page for notes. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

B. AUTOMATED ATTENDANT FEATURES (Continued) 

3. Outgomg Trunk Queuing (OTQ)-WATS Phase 1 (Continued) 

c. Rates and Charges (Continued) 

Changes and Reanangements (Change in any ofthe foUowuig items) 
(D) 

Common Equipment 
Quantity of queue slots 
Queue tiireshold time lunit 
Inhibit inflow 
Inhibit outflow 
Silence on queue 
Recorded announcement 
Change in overflow arrangement 
Music on queue 
Priority, per service line 

$ 350.00 
110.00 
110.00 
110.00 
110.00 
Note 3 
Note 3 
150.00 
Note 3 

9.00 

Notes: 1. Rates and charges apply as specified hi the Private Lme Tariff for a Series 900, type 
901 channel between the centtal office and tiie customer's premises. (Grandfathered, 
see Note A at page 77) 

2. Rates and charges apply as specified in the Private Line Tariff for a Series 6000 
channel between the centtal office and the music source. (Grandfethered, See Note 
D at Page 77) 

3. The mitial charge applicable at the time of instaUation reapplies. 

(C) 
(C) 

(C) 
(C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCDWATI BELL TELEPHONE COMPANY Section 30 
Original Page 20 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES 

1. General 

Key Equivalent Features are optional features which can effectively perform fimctions traditionaUy 
provided by key equipment when used m certahi combinations. However, most of these features CMI be 
provided independently of each other. Examples of such features include CaU Hold and Call Pickup. 

2. Regulations 

a. Explanation of Terms 

(1) Automatic Callback 

A service line user who attempts an intercommunicating call to a busy service Une wiU be 
automatically connected to that line when both the called and calling lmes are later idle. 

(2) Call Forwarding - Busy Lme 

When certain types of non-mtercom calls are originated to a busy service line, the calls are routed 
to the attendant or a designated service line within the same system. 

(3) Call Forwarding - Busy Line, Inttagroup 

When certain types of non-intercom and intercom calls are originated to a busy service line, the 
calls are routed to the attendant or a designated service line within the same system. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by ttie 
Cmcinnati, Ohio Public UtiUties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origmal Page 21 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contmued) 

2. Regulations (Continued) 

a. Explanation of Terms (Continued) 

(4) Call Forwarding - Don't Answer 

When certain types of non-intercom calls which have been origuiated to a service lme are not 
answered within a prescribed time interval which is dependent upon the arrangement ofthe serving 
centtal office equipment, the calls are forwarded to the attendant or a designated service line within 
the same system. 

(5) Call Forwarduig - Don't Answer, Inttagroup 

When certain types of non-intercom and fritercom calls which have been originated to a service 
line are not answered wittiin a prescribed time uiterval wdiich is dependent upon the arrangement of 
the serving central office equipment, the caUs are forwarded to the attendant or a designated 
service line within the same system. 

(6) Call Forwarding Over Private FaciUties 

A service lme user may establish automatic routmg of incoming calls designated for that line to a 
specific private facUity when the private facility is temiinated in the user's system. As used in this 
section, ttie term "private fecility" applies to CCSA, EPSCS, ETS, WATS, FX, and tie lmes 
ananged for senderized operation, and the local and toll message network. 

(7) CaU Forwarding - Variable 

A station or station set (telephone) user or the attendant may establish automatic routing of certain 
incoming calls destined for that service line to another service line selected by the user, or to tbe 
attendant in tiie same system. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by tiie 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 22 

Cancels Original Page 22 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contmued) 

2. Regulations (Continued) 

a. Explanation of Terms (Continued) 

(8) Call Forwardmg - Variable, Outside 

A station or station set (telephone) user or the attendant may estabUsh the automatic routing of 
certain incoming calls destined for that service line to another service Une selected by the user or to 
the attendant in the same system; or the user may establish the automatic routing to a number 
outside the system. 

(9) CaU Hold 

A station or station set (telephone) user may usually place any established call involving his or her 
service line on hold by operating the switchhook and dialing a preset code. 

(10) Caller ID (N) 

Displays the telephone number ofthe caller after the first ring. (N) 

(11) CaU Pickup (T) 

A station or station set (telephone) user may answer calls dfrected to another service line within the 
same call pickup group by dialing a preset code. 

Issued: January 13, 1995 Effective: February 13, 1995 
In Accordance with Case No, 

By: B. J. Stonebraker, Senior Vice President 95-33-TP-ATA, issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio on January 13, 1995 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contfriued) 

2. Regulations (Continued) 

a. Explanation of Terms (Contuiued) 

(12)Call Transfer - Unlimited 

A station or station set (telephone) user can ttansfer any estabUshed call (mcoming, outgone or 
intrasystem) to anotiier service luie within the same system without assistance from the attendant. 
This is accomplished by hanging up after utilizing consultation hold and/or add-on, which are 
integral parts of Call Transfer. 

(13) Call Transfer - Outside 

A station or station set (telephone) user can transfer any established call (incoming, outgoing or 
inttasystem) to another service line within the same sj^tem without assistance from the attendant. 
This is accomplished by hangmg up after utiUzing consultation hold and/or add-on, which are 
integral parts of Call Transfer. A station or station set (telephone) user may also employ add-on 
and/or consultation hold for any established extemal call, but cannot ttansfer the call to another 
extemal caU. 

(14) CaU Waiting - Originating 

When a called service line in the same system is busy, the calling service line wiU cause an audible 
tone to be ttansmitted, indicatmg a call is waiting. 

(15)CaU Waituig - Terminatuig 

When a service Une is busy, the user wiU receive an audible tone to indicate that a non-intercom 
call is waiting. 

(16)CaU Waitmg - Terminating, Inttagroup 

When a service line is busy, the user will receive an audible tone to indicate that either a 
non-intercom or an intercom call is waiting. 

Issued: AprU 10, 2001 

By: Christopher S. Colwell, Vice-President 
Cincinnati, Ohio 

Effective: May 10,2001 
In accordance with Case No. 
01 -0831 -TP-ATA, issued by The 
Public UtiUties Commission 
ofOhio, April 10, 2001 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
2nd Revised Page 24 

Cancels 1st Revised Page 24 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contfriued) 

2. Regulations (Contuiued) 

a. Explanation of Terms (Continued) 

(17) CalUng Name and Number 

On incoming calls, provides for the delivery ofthe Usted name and telephone number associated 
with the calling party. Information may be displayed on a customer-provided display device 
attached to the subscriber's luie or telephone set. Based on the current technology ofthe network, 
the name and telephone niunber ofthe calling party may be truncated. This service is not avaUable 
for electtonic or ISDN luies. 

(18)Dial CaU Waituig 

When a called service line in the same system is busy, the caUuig service lfrie user can cause an 
audible tone to be ttansmitted to mdicate a caU is waitmg, by dialing a preset code. 

(19) Dfrected CaU Pickup 

Any station or station set (telephone) user can intercept a call which has been answered or is 
rmgmg at another service line, provided the called service line is equipped, by dialing a preset 
code. 

(20) Dfrected CaU Pickup - Non-Barge-In 

Any station or station set (telephone) user may, by selecting a lme equipped with this feature and 
by dialing a preset code, mtercept a caU which is ringing at another service line, provided the 
called service lfrie is mcluded in a Call Pick-up Group. 

(21) Distinctive Ringing and Call Waitmg Tone 

This feature allows a service line user to detennine the type of incoming caU before answering it 
by associatuig a distinctive ringing pattem or distinctive call waiting tone pattem with the 
particular call type. 

(22) Remnider Ring 

This feature provides a distinctive ringing signal on a service line at the time a caU is forwarded, 
whenever the service lme is equipped with Call Forwarduig—Variable or CaU Forwarding Over 
Private Facilities and the call forwarding feature is activated. 

Issued: December 13, 1995 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: January 12,1996 
In Accordance with Case No. 
95-1147-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio, December 13,1995 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origmal Page 25 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

KEY EQUIVALENT FEATURES (Continued) 

2. Regulations (Continued) 

b. These features are fiunished subject to tiie avaUability of facilities and capacity. 

c. The Call Hold and^or Call Picki^j feattne is common to each service lme fri a multUhie hunt group. 
Consequentiy, rates and charges specified for these features apply to each service Une in the same 
multiline hunt group. 

d. Call Waiting - Terminating and CaU Forwardh^ - Busy Lme are mutuaUy exclusive on the same line. 

e. Lines arranged for botii Call Forwarding - Busy Line and Call Forwardmg - Don't Answer must 
forward to the same designated Une. At the time a service lme is initially equipped for CaU Forwardmg 
- Don't Answer, it will be arranged for a predetemiined number of ringuig cycles to be completed 
before the incoming call is forwarded. 

f Calls forwarded to lines outside die system can be subject to local and toll message charges. These 
calls are also subject to tiransmission limitations. 

g. The Call Hold feature can be provided only on service lines equipped with the Call Transfer feature. 

h. Equippuig any service lme with CaU Transfer-Unlfrnited or Outside will requfre all service Unes within 
tiie same system or group also to be equipped. Call Transfer-Unlunited or Outside cannot be provided 
on a service line unless ttie line is also equipped with Call Transfer - Individual, 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
Public UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 26 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

2. Regulations (Continued) 

i. Equippmg any service lfrie with CaU Waiting-Termmating, Intiragroup wUl requfre all service lmes 
within the same system or group that are equipped with Call Waiting-Terminating also to be equipped 
with Call Waiting-Terminating, Inttagroup. 

j . When Call Forwardmg - Variable, Outside is provided on any service line within the same system or 
group, all service Unes within the same system or group equipped with Call Forwardmg-Variable must 
be equipped for CaU Forwarding - Variable, Outside. 

k. Automatic Callback is only operational for intercommunication calls between service lines served by 
the same customer group. Only one Automatic Callback request is permitted tiie calling and caUed 
service lines at one time. Once requested, it will remain active for a period not to exceed 30 minutes 
unless deactivated by the calling service line. 

1. The Call Forwarding Over Private Facilities routing of calls to FX and CCSA network access lines 
requfres special central office modification. InitiaUy, this optional service feature wiU not be available 
for the routing of calls via any facility. Automatic Route Selection pattem, or switching service network 
involvmg FX. When the central office equipment is subsequently modified, the routing will be made 
available to the customer at no additional charge. 

The Call Forwardmg Over Private Facilities routing of calls to Enhanced Private Switched 
Communications Service (EPSCS) and Electtonic Tandem Switching (ETS) requires special centtal 
office modifications separate from the modification specified above. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by tiie 
Cincinnati, Ohio PubUc Utilities Conmiission 

ofOhio, March 12,1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

2. Regulations (Continued) 

1. Call Forwarduig over Private Facilities (Continued) 

Initially, this optional service feattire will not be avaUable for the routing of calls via EPSCS and 
ETS. When tiie central office equipment is subsequentiy modified, the routing wiU be made 
available to the customer at no additional charge. 

Incoming local and toll message network and inward WATS caUs to service lines arranged for Call 
Forwarding Over Private Facilities routing are subject to the appropriate charges for such calls and 
a common recorded announcement is fiimished to friform the caUer that the call is befr^ 
forwarded. 

Calls forwarded to tiie local and toll message network and WATS are subject to the appropriate 
charges for such calls. 

When the Attendant Conttol of FacUities optional service arrangement has been activated, so that 
calls routed to a specific private facUity by the Call Forwarding Over Private Facilities feature are 
denied, access, those calls will be routed uistead to a common recorded announcement which 
refers tiie caller to the system's attendant 

m. When Reminder Ring is requested to be added to a service luie and the line is or will be equipped 
with Call Forwarding—Variable or Call Forwarding Over Private Facilities, the initial charge as 
specified in "Rates and Charges" foUowuig applies per service lfrie affected. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by ttie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12,1992 
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OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

2. Regulations (Continued) 

n. Distinctive Ringing and Call Waiting Tone are fiimished hi different classes which pennit service lme 
users to identify the source of caUs. These three classes identify: 

Class Call Source 

A Intercommunication 

B Dfrect mward dialed local and toll 
Attendant completed 
CCSA access line 
Tie line 

C Preemptible SCAN access line 
Dial Call Wahmg 
Call Waiting—Originating 
51A Console night service arrangement 

Distinctive ringmg is fumished to indicate the source of calls to idle service lines. Distinctive tone is 
fumished to mdicate the source of calls to busy service lmes equipped for Call Waitmg optional service 
features. 

A distinctive ring/tone is fumished to each class and is used to identify all call sources within each 
class. 

Class A ring/tone is not fumished separately and is uicluded at no additional charge to service lmes 
ananged for Class B ringing/tone. Class C ringfrig/tone may be fimiished separately or in association 
with Class B ringing/tone. 

Issued: March 23, 1992 Effective: March 27. 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by die 
Cinciimati, Ohio Public Utilities Commission 

ofOhio, March 12, 1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

2. Regulations (Contmued) 

n. Distinctive Ringing and Call Waiting Tone (Continued) 

Class C tone associated witti Call Waiting—Originatuig or Dial Call Waiting wUl only be provided 
where all service lines in the same customer group are commonly arranged for Class C tone. 

Where a customer's system is equipped with a 51A Console and is ananged for Class B ringing/tone. 
Class C ringing will be provided at no additional charge to identify night service arrangement extended 
calls to service lines. 

o. Caller ID is avaUable for customers witti Centtex 90, Centtex 90 PLUS, Centtex 2000, and ESSX 
Service. This feature will only be available from appropriately equipped Centtal Offices. This feature 
will not be included in any current Custom CaUuig discounts. 

p. Calling Name and Number will deliver the calling party's name and number infonnation, except when 
the calling party name and/or number is not accessible to the network because of where the call 
originates or when the calling party invokes a per call or per line blocking feature which prevents the 
name and/or telephone number from being passed. 

The subscriber to Calling Name and Number service wiU be responsible for the provision ofthe display 
device which shows the calling party's name and telephone. The installation, repafr and technical 
capability ofthe device in functioning with Calling Name and Number service will be the responsibility 
ofthe subscriber. The telephone Company assumes no liabUity and will be held harmless for any 
incompatibility of this equipment to perform satisfactory with network features associated witti this 
service. 

Calling Name and Number service is offered in appropriately equipped centtal offices and is avaUable 
with individual nonresidence and residence lines. It is available for customers with Centtex Types I 
and II, Centtex 90, Centtex 2000 and ESSX Services. 

Issued: December 13,1995 

By: B. J. Stonebraker, Seruor Vice President 
Cincmnati, Ohio 

Effective: January 12,1996 
In Accordance with Case No. 
95-1147-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, December 13,1995 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

3. Rates and Charges 

Service 
EstabUshment Initial 

Charge Charge 

a. Automatic Callback 

(2) Busy line, inttagroup, 
per line 

(3) Don't answer, per lfrie 

(4) Don't answer, uittagroup, 
per line 

6.00 

6.00 

6.00 

Monthly Rate, 
Variable Term 

Montidy Option, 
Rate 

0.55 

0.95 

0.95 

94 Months USOC 

(1) Common equipment, per $500.00 $60.00 $42.00 $42,00 
system 

(2) Per service lme equipped — 4,00 0.80 0,80 

b. Call Forwarding 

(I) Busy lme, per lme — 6.00 0.55 0.55 

0.55 

0.95 

0.95 

ACY 

SAK 

E6G 
E6GNC 

E6G 
E6GUR 

E9G 
E9GNC 

E9G 
E9GUR 

(D) 

Issued: May 5,1994 

By: B. J. Stonebraker, Senior Vice President 
Cinciimati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contfriued) 

3. Rates and Charges (Contmued) 

Monthly Rate, 
Service Variable Term 

EstabUshment Initial Monthly Option, 
rharge Charge Rate 24 Months USOC 

b. Call Forwarding (Continued) 

(5) Busy line and don't answer, — $6.00 $1.10 
per line 

(6) Busy line and don't answer, — 6.00 1.10 
inttagroup, per line 

(7) Call Forwarding over private feciUties 

(a) Common equipment $ 435.00 
per system 

(b) Per service line — 3.50 5.50 5.50 EAP 
equipped 

(8) Variable, per lme — 6.00 1.10 1.10 EAT 

(D) 

$ I.IO E5ENC 

1.10 E5EUR 

61.10 130.00 130.00 EAY 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincirmati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtiUties Conunission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 32 

Cancels Origmal Page 32 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contmued) 

3. Rates and Charges (Continued) 

Service 
Establishment Initial 

Charge 
Monthly 

Rate 

MonttilyRate, 
Variable Term 

Option, 
?,4 Months USOC 

b. Call Forwarding (Continued) 

(9) Variable, outside, per lme $ 30.00 * $ 6.00 

* Applies once per system 

c. Call Hold, per line 

d. Call Pickup, per Call Pickup 
Group 

(1) CaU pickup, per line 

(2) Dfrected call pickup, per lme 

e. Call Transfer 

(1) Unlimited, per lme — 1.60 

(2) Outside, per line 30.00 * 1.60 

* Applies once per sj^tem 

$1.35 

0.40 

0.55 

$1.35 

0.40 

0.55 

E40 

6.00 

1.60 

6.00 

6.00 

1.70 

1.40 

0.65 

1.70 

1.70 

1.40 

0.65 

1.70 

EAB 

E3N 

E3P 

DMA 

E2H 

E9A 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93^32-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
4th Revised Page 33 

Cancels 3rd Revised Page 33 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contmued) 

3. Rates and Charges (Continued) 

f CaU Waitmg 

(1) Terminating, per line 

(2) Terminating, intragroup, 
per line 

* Applies once per system 

(3) Originating, per line 

(4) Dial, per line 

g. Dfrected CaU Pickup -
Non-Barge-In, per luie 

Service 
Establishment 

Change 

— 

$ 30.00 * 

Initial 
Charge 

$6.00 

6.00 

Monthly 
Rate 

$1.25 

1.65 

Montidy Rate, 
Variable Term 

Option, 
24 Months 

$1.25 

1.65 

USOC 

ESXNC 

E6N 

(M) 

6.00 

6.00 

6.00 

1.95 

0.65 

0.65 

1.95 

0.65 

0.65 

ESZ 

E6C 

E6D 
(M) 

(D) 

(D) 

Material now found on this page was previously located in Section 30, Sheet 33. 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Govenunent Relations 
Cmcinnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
04-720-TP-ALT, Issued by die 
Public UtUities Commission 
ofOhio, May 14, 2004 



GENERAL EXCHANGE TARIFF 
PRICING LIST 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
3rd Revised Sheet 33 

Cancels 2nd Revised Sheet 33 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

RESERVED (C) 
(M) 

(M) 

Some material previously found on this page is now located m Section 30, Page 33. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by die 
Cmcmnati, Ohio Public Utilities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 34 

Cancels Original Page 34 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Continued) 

3. Rates and Charges (Contuiued) 

h. Distinctive Ringing and Call 
Waiting Tone 

(1) Common equipment for 
either or both Class B and 
C ringing/tone, per system 

(2) Class B ringing/tone, per 
service line equipped 

(3) Class C tone, per service 
line equipped with CaU 
Waiting - Originating or 
Dial CaU Waiting 

(4) Class C ringing/tone 
per preemptible SCAN 
access line terminal 

$ 145.00 $ 100.00 

3.50 

3.50 

3.50 

$45.00 

1.40 

0.80 

0.80 

$45.00 

1.40 

0.80 

0.80 

(D) 

Service 
Establishment 

Charge 
Initial 
Charge 

Montiily 
Rate 

Montidy Rate, 
Variable Tenn 

Option, 
24 Months USOC 

DRR 

BRT 

ODT 

CCN 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtiUties Commission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
3rd Revised Page 35 

Cancels 2nd Revised Page 35 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. KEY EQUIVALENT FEATURES (Contmued) 

3. Rates and Charges (Continued) 

Service 
EstabUshment 

Charge 
Initial 

Charge 
Monthly 

Rate USOC 

i. Reminder Ring 

(1) Fumished with the uutial 
installation of Call 
Forwarding - Variable 
or Call Forwarding Over 
Private Facilities 
optional service features 

(2) Fumished following the 
initial uistaUation of 
Call Forwarding -
Variable or Call 
Forwarding Over 
Private Facilities 
optional service 
features, per service 
line 

$2.40 

j . Caller ID 

k. Calling Name and Number 

6.50 

6.50 

$5.00 

7.00 

NXD 

NXM 

Issued: December 13,1995 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: January 12,1996 
In Accordance with Case No. 
95-1147-TP-ATA, issued by The 
PubUc UtiUties Commission 
ofOhio, December 13,1995 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origmal Page 36 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

D. SPEED CALLING 

1. Regulations 

a. Explanation of Terms 

(1) Speed Callmg 6 

A service line user can place caUs to a repertory of six telephone numbers by dialmg a unique 
code. Telephone numbers, including routing codes, are lunited to a maximum of sixteen digits. 
Number changes in the Ust can be made where equipment permits, by the customer's dialing a 
preset code. 

(2) Speed Callmg 30 

A service line user can place calls to a repertory of thirty telephone numbers by dialmg a unique 
code. Telephone numbers, including routing codes, are lunited to a maxunum of sbcteen digits. 
Number changes in the list can be made where equipment pemiits, by the customer's dialing a 
preset code. 

b. These features are fiunished subject to the avaUability of facilities and capacity. 

c. The Speed Calling feature is common to each service line in a multiline hunt group. Consequentiy, 
rates and charges apply to all service lines in the same multiline hunt group. 

d. The option of Speed Calling-6 or 30 is not available to an uidividual service lme w^en that line is in a 
multiline himt group. All lines hi the same multiline hunt group must use the same Speed Callfrig-6 
Ust or Speed CaUing-30 list. 

e. The maxunum number of Usts available for Speed Calling—30 is 100 per customer group. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
PubUc UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 37 

Cancels Origmal Page 37 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

D. SPEED CALLING (Continued) 

2. Rates and Charges 

a. Speed Calling 6, per list 

(1) Ffrst line accessing list 

(2) Additional Ifries accessing 
list, each 

b. Speed Calling 30, per Ust 

(1) First line accessuig list 

(2) Additional lmes accessing 
Ust, each 

Initial 
Charge 

$6.00 

1.60 

1.60 

6.00 

1.60 

1.60 

Montidy 
Rate 

$1.10 

0.55 

0.30 

5.25 

0.55 

0.30 

Montidy Rate, 
Variable Term 

Option, 
24 Months 

$1.10 

0.55 

0.30 

5.25 

0.55 

0.30 

USOC 

ESHC6 

ESTIL 

ESTAL 

ESHC3 

ESFIL 

ESFAL 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cuicinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
PubUc Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 38 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

E. CUSTOMER TRAFFIC RECORDING FEATURE 

I. Regulations 

a. Explanation of Terms 

(1) The customer ttaffic recording feature (CTRF) provides ttaffic measurements related to the 
customer's attendant positions, trunk groups, or simulated facility groups, and other miscellaneous 
measurements via a private line channel between the customer's premises and the serving central 
office. 

(2) Non-usage trunk scan (NUTS) is an option for use with CTRF which automatically provides a Ust 
of individual customer tmnks except those usmg simulated facility groups, which have not been 
found busy during the preceding two hours. 

(3) Locked-up ttunk scan (LUTS) is an option for use witii CTRF, which automaticaUy provides a list 
of individual customer trunks except those using simulated facilify groups, wtdch have been found 
busy during the entfre preceding two hours. 

b. CTRF can be provided only on services and facilities which are ananged to provide the capabiUty. 

c. The groups of facilities to be measured, the column and row labels, if required, and the printout time 
schedule can be specified by the customer. The time schedule (ttaffic timetable map) includes both the 
days of the week and the hours during the day that the printout is to occur. Printouts may be scheduled 
on the 1/4-hour, 1/2-hour, 3/4 hour, or on-the-hour, with a maxunum of two printouts per clock hour. 

d. CTRF ttaffic data is collected on groups of trunks or simulated facility groups. The available data may 
include mcoming peg count, outgoing peg count, overflow peg count, ttaffic usage, and maintenance 
usage. Other miscellaneous measurements may be provided for other groups of cfrcuits where feciUties 
pennit. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
Public Utilities Conmiission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Origuial Page 39 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

E. CUSTOMER TRAFFIC RECORDE^G FEATURE (Continued) 

1. Regulations (Contmued) 

e. NUTS and LUTS are fiimished only as an option of CTRF. The NUTS and LUTS report, occurring 
every two hours, is normally printed on a customer-premises teletypewriter or computer terminal. 

f Forty-nine lines or less of data (ttaffic counts) with five or less measurements per line can be provided 
per CTRF group. Up to 254 customer-designated labels can be provided per CTRF group, with each 
label being three characters long. A blank space is equivalent to one character. 

g. The private line channel. Series 1000, type 1006, and station arrangement may be interfeced with a 
customer computer system instead ofthe teletypewriter originally utilized for output. Computer 
software development wiU be the responsibiUty ofthe customer. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by die 
Public Utilities Commission 
ofOhio,Marchl2,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1 st Revised Page 40 

Cancels Origfrial Page 40 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

E. CUSTOMER TRAFFIC RECORDESIG FEATURE (Contmued) 

2. Rates and Charges 
(D) 

Common equipment for CIRF 
data output with capacity for 
two CTRF groups, each 

Initial 
Charge 

$ 522.00 

Monthly 
Ratfi 

$ 299.70 

Monttdy Rate, 
Variable Term 

Option, 
24 Months 

$ 299.70 

USOC 

NFC 

(1) CTRF group, mcludmg 1043.00 35.70 35.70 NFB 
ttaffic timetable map, each 

(a) Lme of data, per lfrie 44.20 23.95 23.95 NFE 
ttansmitted hourly, 
each (maxunum: 49 lines 
of ttaffic counts with 5 
measurements per line) 

(b) Lme of data, per lme 44.20 42.60 42.60 NFG 
ttansmitted half-hourly, 
each (maximum: 49 lines 
of traffic counts with 5 
measurements per line) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 41 

Cancels Origmal Page 41 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

E. CUSTOMER TRAFFIC RECORDING FEATURE (Contmued) 

Rates and Charges (Continued) 
(D) 

Initial 
Charge 

Monthly 
Rate 

MonttUyRate, 
Variable Term 

Option, 
24 Months TTSOC 

a. Common equipment for CTRF 
data output with capacity for 
two CTRF groups, each (Continued) 

(1) CTRF group, including 
ttaffic timetable map, each (Continued) 

(c) Common equipment for $ 1.60 
NUTS and LUTS feaftne, 
per CTRF group, each 
(maxunum of 255 trunks) 

Per ttunk group 68.90 
scanned, each 

$3.75 S3.75 NFJ 

1.95 1.95 NFK 

(d) Simimary report on 
LUTS/NUTS mhibit 
feature, each 

83.20 2.20 2.20 NFM 

(1) Private line type 
Series 900, type 
901 Channel, each 
(Grandfathered, see 
Note A at Page 77) 

Rates and charges as specified m the Private Line 
Tariff between the servmg centtal office and customer's 
premises (Grandfathered, see Note A at Page 77) ? 

(C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 42 

Cancels Original Page 42 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

E. CUSTOMER TRAFFIC RECORDING FEATURE (Contmued) 

2. Rates and Charges (Continued) 

Initial 
Charge 

Monthly 
Rate 

Monthly Rate, 
Variable Term 

Option, 
24 Months USOC 

a. Common equipment for CTRF 
data output with capacity for 
two CTRF groups, each (Continued) 

(1) CTRF group, including 
traffic timetable map, each (Continued) 

(d) Summary report on 
LUTS/NUTS frihibit 
feature, each (Continued) 

(2) Private lme type Series Rates and charges as specffied in the Private Lhie 
1000, type 1006 Channel, Tariff between the serving centtal office and customer's 
each (Grandfathered, See premises (Grandfethered, See Note B at Page 77) 
Note B at Page 77) 

b. The initial charge specified in a.(l)(a) and (b) preceding reapplies for each addition, change, or 
removal. 

c. A charge of $ 9.00 will apply for each change in or removal ofthe ttaffic timetable map. 

(D) 

(C) 
(C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CEMNATI BELL TELEPHONE COMPANY Section 30 
Original Page 43 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

BUSY VERIFICATION OF TRUNKS 

1. Regulations 

a. Explanation of Terms 

(1) Busy verification of trunks (B VT) is a feature which allows a 51A Customer Prenuses System 
(data link type console or consoles) attendant to estabUsh a connection to a busy tnmk to detennine 
if it is in working order. 

(2) Attendant call-through test (ACTT) is a feature inherent to BVT which pemiits an attendant to 
verify the operation ofa trunk by making a test call. 

b. BVT can be provided only to customers whose attendant position equipment is a 51A Customer 
Premises System. 

c. BVT can access trunk groups ofthe tie line, t^idem tie lme, foreign exchange, or equivalent tie line 
type. Tmnk groups associated with sunulated faciUties cannot be equipped with BVT. 

d. All trunks within a trunk group must be equipped witii BVT when this option is provided. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1 st Revised Page 44 

Cancels Original Page 44 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

BUSY-VERIFICATION OF TRUNKS (Continued) 

2. Rates and Charges 
(D) 

Service 
ablishment 
Charge 

Initial 
Charge 

Monthly 
Rate 

Montidy Rate, 
Variable Term 

Option, 
24 Months USOC 

a. BVT including ACTT on trunks 

Per trunk group, per 
occasion 

Tmnk group equipped, 
each 

$ 500.00 $ 15.00 

1.60 $1.75 $1.75 BVZ 

c. 

When more than one trunk group is mvolved on an occasion, only one feature establishment charge 
applies. 

The rate listed in this section contemplates that all BVT/ACTT calls are made during the non-busy hour 
ofthe central office unit in which the customer is located. If BVT/ACTT caUs are made during the 
busy hour, additional charges may be appUed based on the cost fricurred. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5.1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 45 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

G. UNIFORM CALL DISTRIBUTION 

1. General 

Uniform Call Distribution is a hunting anangement available to Unes ananged in a multiline hunt group. 
Incoming calls to the line (maui hunt) number ofthe group wiU hunt throughout the lmes in a fixed 
sequence, except that once a call has been conqileted to a line, a pointer within the switching equipment will 
advance to the next idle lfrie. The next fricomuig call wUl go dfrectiy to that line if it is still available. If it 
is not, the call will either be dfrected to the next idle line in the hunting sequence or, tf all Unes in the 
hunting group are busy, it will receive a busy tone. 

2. Regulations 

a. Explanation of Terms 

(1) Calls Waiting Indication 

A feature in the switching equipment which provides conttol for lamp indicators located on a 
customer's premises to indicate that calls have been waiting in queue longer than a specified time 
limit. Up to three separate lamp indicators may be provided to indicate different lengths of delay. 

(2) Delay Announcement 

A feature in the switching equipment wdiich provides for a recorded message to be given to calls 
waiting in queue longer than a customer specified time interval (6-42 seconds in six second 
increments). 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by die 
Cuicmnati, Ohio Public Utilities Commission 

ofOhio,Marchl2,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESlCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 46 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

G. UNIFORM CALL DISTRIBUTION (Contfriued) 

2. Regulations (Continued) 

a. Explanation of Terms (Continued) 

(3) Make Busy (Group and/or Line) 

A feature in ttie switching equipment through which all lmes m ttie UCD group or mdividual lmes 
within the UCD group can be artificiaUy made busy by manuaUy operating a key or keys located 
on a customefs premises. 

(4) Queumg (UCD/Q) 

Reserves space within the switching equipment for incoming caUs to the UCD main line hunt 
nmnber to be held in ttiefr order of arrival if all lines within the UCD group are busy, and there is 
sufficient reserved space for the calls. 

(5) Uniform Call Disttibution (UCD) 

Provides even distribution of incoming message network and/or intercommunicating calls to the 
group of lines designated as part ofthe UCD group. 

b. This feature and options are fumished subject to the availabiUty of facUities, capacity, and 
compatibUity. 

c. Individual lines in the UCD group may have line numbers assigned so that calls may be dfrected to 
them. Calls dfrected to these lines, except the main lme hunt group number, will not have access to any 
ofthe UCD group features. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by tiie 
Public UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
Original Page 47 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

G. UNIFORM CALL DISTRIBUTION (Continued) 

2. Regulations (Continued) 

d. All call forwardmg features as specified in this tariff cannot be provided on lines in a UCD group with 
the queumg option. However, Call Forwarding—Busy Lme can be provided in conjunction with Group 
Make Busy. This provision will negate the queuing option and can be provided only with the lead line 
number ofthe group (group option). 

e. Call Pickup and Call Hold may be provided to luies m the UCD group on a group basis only. When 
provided, each line in the group wiU be subject to the rates and charges for the feature(s). However, 
Call Pickup is not compatible with the queuing option. 

f The call waiting audible indication is not available to lines in a UCD group. 

g. Speed Callmg 6 and Speed Calluig 30 may be provided to lines in a UCD group on a group basis only. 
Each line in a UCD group will be equipped for speed callmg; consequentiy, each line will be subject to 
the rates and charges specified in this section for the speed calling feature. However, Speed Calling 6 
and Speed Calling 30 caimot both be provided to the same service lme in a UCD group. 

h. Optionally, a customer may subscribe to Group Make Busy, Line Make Busy, and UCD queuing. 
Instead of Luie Make Busy, Directed Call Pickup as specified fri this section may be provided to the 
UCD group in order for calls dfrected to unoccupied lines to be answered from another location. When 
queuing is added to a UCD group, delay announcement and calls waitfrig lamp indication can also be 
provided. 

i. Any other optional service and/or features which are compatible with UCD and UCD/Q may be 
provided, subject to rates and charges specified in this section or elsewhere in this tariff. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by ttie 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 48 

Cancels Origuial Page 48 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

C. UNIFORM CALL DISTRIBUTION (Continued) 

3. Rates and Charges (Continued) 

c. Queue slot, each 

(3) Queue slot, each 22.00 

(4) Lme Additive for incoming 
call queumg 

(a) Restricted Centtex or 1.60 
ESSX-1 service line 
additive for incoming 
call queuing 

2.00 

50.75 

2.00 

50.75 

(D) 

Uniform CaU Distribution 

a. Per hunt group 

b. Service lfrie m tiie huntmg 
group, each 

Initial 
Charge 

$ 55.00 

6.00 

Montidy 
Ratfi 

— 

$0.55 

MonttilyRate, 
Variable Term 

Option, 
24 Months 

$0.55 

USOC 

A6T 

A6V 

(1) Common equipment 

(2) Service line ananged for 
queuing, each 

165.00 

1.60 

7.00 

4.30 

7.00 

4.30 

ASA 

A82 

A83RA 

A6Z 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5, 1994 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

G. UNIFORM CALL DISTRIBUTION (Contfriued) 

3. Rates and Charges (Continued) 

Initial 
Charge 

Montidy 
Rate 

Montiily Rate, 
Variable Term 

Option, 
74 Months TTSOC 

Uniform Call Distribution (Contuiued) 

c. Queuing (Continued) 

(4) Line Additive for incoming 
call queuing (Continued) 

(b) Exchange access additive $1.60 
for each Centrex service 
line in the queue 

(c) Intercom additive for 
each Centtex or ESSX-l 
service line in the queue 

d. Calls waiting indication, per 
unique timing state 

1.60 

106.50 

$43.10 

7.65 

4.15 

$43.10 

7.65 

4.15 

A6W 

A6Y 

A66CE 

Plus rates and charges specified in the Private Line 
Tariff for a Series 900, type 901 channel between 
the switching equipment and the customer's 
premises. (Grandfathered, See Note A at Page 77) 

e. Delay announcement 

(I) Per announcement 
(limit one) 

(2) Per announcement trunk 

(3) Per service line 

63.70 

119.70 

1.60 

61.00 

9.05 

2.25 

61.00 

9.05 

2.25 

A8GCE 

A8GAT 

A8GST 

(D) 

(C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

G. UNIFORM CALL DISTRIBUTION (Continued) 

3. Rates and Charges (Contuiued) 
(D) 

Initial 
Chaise 

Monthly 
Rate 

Montitiy Rate, 
Variable Term 

Option, 
24 Months 

Uniform Call Distribution (Continued) 

f Make busy anangements 

USOC 

Rates and charges specified in the Private Line Tariff 
apply for a Series 900, type 901 channel required 
between the switching equipment and the customer's 
premises. (Grandfathered, See Note A at Page 77) (C) 

(I) Per group 

(2) Per service line 

$ 125.00 

63.70 

$2.20 

2.20 

$2.20 

2.20 

A9A 

A6G 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

H. SELECTED CUSTOMER CONTROL OF FACILfriES 

1. General 

Selected Customer Conttol of Facilities is an optional service arrangement which permits the customer to 
restiict the access of all service lmes to specific facility groi^is which are a part of a predetermined routing 
pattern, by operatmg a key. 

2. Regulations 

a. When this optional service anangement is activated for a facility group, calls dfrected to that group will 
automatically proceed to the next idle route designated in the routmg pattem. 

b. Access to a facilify group is restricted whether the call attempt is via a predetermmed routuig or normal 
access method, including calls placed by the attendant, when Selected Customer Conttol of Facilities is 
activated. 

3. Rates and Charges 

Common equipment, per 
system 

Per facilify group to which 
access is denied • 

Service 
Establishment 

Charge 

$ 250.00 

Initial 
Charge 

$ 78.00 

24.40 

Monthly 
Rate 

$ 19.20 

5.60 

Monttdy Rate, 
Variable Term 

Option, 
24 Months 

$ 19.20 

5.60 

USOC 

SPY 

SFF 

(D) 

* In addition, rates and charges as specified in the Private Lfrie Tariff for a Series 900, type 901 
channel between the servmg cenO^ office and the customer's premises. (Grandfathered, see Note (C) 
A at Page 77) (C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
of Ohio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 30 
Original Page 52 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES 

1. General 

Electtonic Tandem Switching (ETS) Features are provided oitty m association with Centrex/ESSX-1 
Service fumished from cenfral office equipment located on Telephone Company premises and may be 
provided, subject to the availability of facUities, to Centrex/ESSX-1 systems which are served by tiie same 
equipment. 

2. Explanation of Terms 

a. ETS Features 

ETS features are Centrex/ESSX-1 optional features which are, except as specified m paragraph I.3.e 
foUowmg, comprised of both Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction 
Levels (FRL) and, at the customer's option, the following service features and arrangements: 

Time of Day Routmg 
Authorization Codes 
Deluxe Queuing 
Station Message Detail Recording to Premises 
Account Codes 
Facility Administtation and Conttol 
Traffic Data to Customer (Pollable) 
Facility Assurance Reports 
Uniform Numbering/Automatic Altemate Routing 
Automatic Overflow to DDD 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by the 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, March 12,1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

2. Explanation of Terms (Continued) 

b. Automatic Route Selection-Deluxe (ARS-D) 

ARS-D provides for the origmation of only ten digit off-network calls to a public network telephone 
number, after die Centtex/ESSX-I ARS-D access code, (e.g., "8"), automatically scans the digits and 
selects a first choice completing route when available, or subsequent route ifthe ffrst choice route is not 
available. Routes may mclude FX trunk lines, WATS lines, exchange trunk lmes to the toll network or 
access lines to CCSA or other arrangements where compatible. 

The final completing route may be the toll network or, at the customer's option, the call attenqit is 
routed to overflow tone if a Facilities Restriction Level (FRL) is insufficient to conq>lete the caU. 

When ARS-D is provided in conjunction with Uniform Numbering/Automatic Altemate Routing 
(UN/AAR), mcoming tie lmes from ottier Centtex/ESSX-1 or PBX systems connected dfrectly to the 
Centtex/ESSX-1 System may be arranged to have automatic access to tiie ARS-D and UN/AAR 
features. When these arrangements are provided, the tie lines to the ARS-D become "dedicated" tie 
Unes and separate tie lines are requfred fix>m the distant Centtex/ESSX-1 or PBX System if access is to 
be provided to otiier Centtex/ESSX-1 functions at die ARS-D equipped Centrex/ESSX-1 systenu In 
addition, when ARS-D is provided in conjunction with UN/AAR, routes may include tie lines to a 
distant Centtex/ESSX-1 or PBX system equipped with an ARS-D-lUce capability for subsequent access 
to the toll network. 

The ARS-D feature provides aU-number translation and supervision necessary to route the caU. "More 
Expensive Route" (MER) Tone is supplied, at the customer's option, as a function ofthe route selected 
for a particular call. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by die 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

2. Explanation of Terms (Continued) 

c. Time of Day (TOD) Routuig 

TOD routmg is an ARS-D option which permits preprogrammed selection of altemate routing pattem 
groups for off-network calls (up to three sets of ARS-D routmg pattem groups) on a tune-of-day and 
day-of-week basis. Manual override is available with the Facility Administtation and Control feature. 
The maximum number of programmed changes per week is sixteen. 

d. Facilities Restriction Levels (FRL) 

FRL is requfred m connection with ARS-D and is provided on each service line and incoming tie line 
to determine both the types of calls and types of facilities within the privileges ofthe associated user. 
When the FRL is ttansmitted over a tie line to a distant PBX or Centrex/ESSX-l system equipped with 
ARS-D (for call screeiung at the distant pomt), it is identified as a Travelhig Class Mark (TCM). 

e. Authorization Codes 

Authorization codes are an FRL option wfrich provides for a service line user to dial a code which 
overrides the FRL associated with that service line or incoming tie line. The Centtex/ESSX-1 requests 
dialing of ttie authorization code when die default FRL (i.e., the FRL associated with the service line or 
mcoming tie line) has insufficient privileges to complete the call. The authorization code is also 
inspected for validity as a security check. The authorization code is recorded in the SMDR-P record of 
the call when the SMDR-P feature is provided. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by ttie 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

2. Explanation of Terms (Continued) 

f Deluxe Queumg 

Deluxe Queuuig permits service line users to be placed in a queue whenever the first choice route for 
completmg a particular call is afready in use. Two queuing arrangements are available; 

A Ring-Back Queue (RBQ), in which case the caUmg station goes on-hook and is called back 
when a facility becomes available. 

An Off-Hook Queue (OHQ), m which case the calling station remauis off-hook and is held in 
queue until a facility becomes avaUable. 

Calls held in queue beyond a predetemiined time limit will be removed fix>m the queue and be routed, 
at the option ofthe customer, via either subsequent route choices or to overflow tone. 

g. Station Message Detail Recordfrig to Premises (SMDR-P) 

SMDR-P provides a record of calls originating from Centtex/ESSX-1 service luies to locations outside 
the same Centrex/ESSX-1 System, on magnetic tape equipment located at the customer's premises. 
Facility groups may also be designated as requiring originating and/or termfriating records. 

h. Account Codes 

Account codes are an SMDR-P option which permits a service line user to dial a series of digits (code) 
which will appear ui the SMDR-P record for tiiat particular call. The account code can be used by the 
customer for account or project identification. Adding an account code to a call is at the discretion of 
the service line user, where arrangements have been made to provide this capability. Each customer's 
account code must contain the same number of digits, not to exceed eight, and must not conflict with 
on-network code assignments. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Seruor Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
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PubUc UtiUties Commission 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

2. Explanation of Terms (Continued) 

i. Facilities Administtation and Conttol 

Facilities Administtation and Control permits customer conttol of parameters which determine user 
calling privileges; i.e., authorization codes and associated FRL. In addition, FRL associated with 
service lines, tie lines and authorization codes may be collectively upgraded or downgraded by 
invoking a predetermined set of FRL's identified as Conttolled Altemate FRL's. Manual control 
(override) of TOD pattem groups and activation or deactivation of queuing is also provided. 

j . Traffic Data to Customer (Pollable) 

Traffic Data to Customer (Pollable) permits the customer to poll tiie switchfr^ equipment on a daUy or 
hourly basis to obtafri certain ttaffic measurements. Equipment must be provided at the customer's 
premises to record the ttaffic data. 

k. Facility Assurance Reports (FAR) 

Facility Assurance Reports (FAR) provide the customer the ability to obtafri automatic circuit assurance 
data via the same equipment utilized to record traffic data. FAR mcludes, for example, the identity of 
facilities not accessed or facilities constantly off-hook during a specified period of time. 

I. Uniform Numbering (UN) (Refened to as UN/AAR) 

UN permits service line users to place calls via tie lines usmg a uniform dialing plan. The user dials an 
access code, followed by a seven digit number which uniquely identifies a specific on-network service 
line. The number consists ofa tiiree digit location code and a four digit service lme code. (When the 
same access code is followed by a ten digit public network number, the call is routed via the ARS-D 
feature.) The feature provides the number translation and supervision necessary to route the caU. (Note: 
UN is a feature which includes Automatic Altemate Routing.) 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

2. Explanation of Terms (Contuiued) 

m. Automatic Altemate Routing (AAR) (Referred to as UN/AAR) 

AAR provides automatic routing of on-network calls to alternate tie Une routes when primary tie line 
routes are busy. (Note: Included in tilie feature of UN.) 

n. Automatic Overflow to DDD 

Automatic overflow to DDD provides completion of on-network calls via the toU network \^^en all 
primary and ahemate tie line routes are busy. 

3. Regulations 

a. Automatic Route Selection-Deluxe (ARS-D) 

(1) ARS-D is fiimished only in association with FRL. 

(2) Preferred routes and altemate routes in pattems will be specified by the customer. 

(3) A maxunum of three ARS-D pattem groups with a maxunum of sixty-four patterns in each pattern 
group will be provided. The three pattern groups referred to will consist of one primary and two 
additional pattem groups for TOD routing. 

(4) A maximum of ten routes will be provided in a pattem. 

(5) Each WATS band is tteated as a separate route. 

(6) A maximum of sixty-four Number Plan Areas (mcluding the home NPA) may be designated by the 
customer for routing of calls by central office codes (six digit ttanslation). 

(7) AU rates and charges specified for ARS-D are m addition to the rates and charges for the 
associated facilities and facility terminations. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

3. Regulations (Continued) 

a. Automatic Route Selection-Deluxe (ARS-D) (Contmued) 

(8) A single rate "per faciUty terminated in patterns" will apply regardless ofthe number ofpattems 
having access to that facility. The monthly rate specified is applicable to each facUity avaUable to 
the pattems. 

(9) The charges specified m "Rates and Charges" following for each code addition or change are 
applicable whether customer or Company initiated. 

(10) Where ARS-D is fiimished m connection with UN/AAR, tie lines to other PBX or Centrex/ 
ESSX-1 system locations may appear as routes in ARS-D pattems when these tie lines are 
provided for subsequent access to the toll network at the distant PBX or Centtex/ESSX-1 system 
location. 

(I I)The TOD routing feature pemiits up to sixteen programmed changes in pattem groups per week. 
When additional ARS-D patterns are requfred due to TOD changes, rates and charges as specified 
in paragraph 1.4. following apply to each additional pattem. 

(12) CCSA access lines (off-net calls) and access Ifries to other similar arrangements con^atible with 
ARS-D may be included as routes in pattems. 

(13)CenttexyESSX-l toll diversion and/or restriction do not fimction on calls routed via ARS-D. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
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Effective: March 27,1992 
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OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHE^G FEATURES (Continued) 

3. Regulations (Contmued) 

b. Facilities Restriction Levels (FRL) 

(1) FRL is only fumished hi association with ARS-D. 

(2) A maxunum of eight facilities restriction levels will be available for each Centrex/ESSX-1 system. 

(3) A maximum of twenty thousand authorization codes will be available for each Centrex/ESSX-1 
system. 

(4) Authorization codes must consist of a uniform number of digits, with a minimum of three digits 
and a maximum of six digits. 

(5) Customer implementation of change of authorization codes or associated facUities restriction level 
requfres the Facilities Administtation and Conttol feature. 

(6) All service lines and incoming tie line terminations with access to ARS-D must be equipped with 
FRL. 

c. Deluxe Queuing 

(1) Calls in queue may overflow to subsequent routes or to tone at the customer's option. 

(2) Deluxe queumg is available with facilities appearing as the primary (first choice) route m ARS-D 
or UN/AAR pattems. 

(3) The text and announcement provided with the recorded announcement option wiU be provided by 
the Telephone Company. 

(4) The music for the music-on-queue option must be provided by the customer. 

(5) The music-on-queue option requfres a private line channel between tiie centtal office and the 
customer-provided music source at the customer's premises. This feature is available only with 
OHQ. 

Issued: March 23, 1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Contmued) 

3. Regulations (Continued) 

c. Deluxe Queuing (Continued) 

(6) The customer must specify die length of thne a caU wUl be held in queue (threshold tune limit) 
before overflowing to subsequent routes or to overflow tone. 

(7) Incoming tie lines can be arranged for OHQ only. 

(8) Centrex/ESSX-1 service Ifries can be provided either RBQ or OHQ. All such Unes must be 
equipped with the same type of queuii^. 

(9) OHQ must be equipped for either recorded annoimcement or music-on-queue. 

d. Station Message Detail Recording to Premises (SMDR-P) 

(1) SMDR-P is not represented to be a provision of biUfrig detaU. 

(2) Station message detail records wiU be provided on terminal equipment located at the customer's 
premises at the rates and charges specified in "Rates and Charges" following. 

(3) The customer must provide suitable space, envfronmental conditions, 110 volt AC power, and 
magnetic tape for the equipment located on the customer's premises. 

(4) Processmg of message detail uiformation (SMDR) by the Telephone Company accounting center 
is not provided with this arrangement. 

(5) The customer must designate aU service lines in an ESS customer group and/or selected feciUty 
groups on which SMDR-P originating and tenninating records are to be provided. 

(6) Additions or deletions of SMDR-P recording are provided by Telephone Company service orders. 

Issued: March 23, 1992 Effective: March 27,1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

3. Regulations (Continued) 

d. Station Message Detail Recording to Premises (SMDR-P) (Contuiued) 

(7) Where SMDR-P is provided, a detailed record may be made for each completed caU. At the 
customer's option, arrangements can be made to provide records of calls attempted as well as caUs 
completed. Under certain exceptional conditions, with SMDR-P, calls may be processed without 
recording the caU detail. 

(8) SMDR-P includes the recordfrig of account codes and authorization codes where these optional 
features are provided. 

(9) Account codes are available with the initial installation of SMDR-P at no additional charge. 

e. Customer Administration and Conttol 

(1) Customer administration and conttol features are comprised of either or both the Facilities 
Administtation and Conttol ETS optional feature and the Traffic Data to Customer (pollable)/FAR 
ETS optional feature. 

(2) Traffic Data to Customer (pollable)/FAR may be provided to Centrex/ESSX-1 systems which are 
not equipped with the ETS features of ARS-D and FRL. 

(3) An exchange service lme tennination in each central office unit accessed is requfred. FUed tariff 
rates and charges for an exchange flat rate nonresidence individual line apply for each such 
tennination provided. 

(4) Facilities Administtation and Conttol provides the ability to: 

Select ARS-D pattems groups and determine status. 

Activate/deactivate queuing and determine status. 

Change authorization codes and associated FRL's. 

Issued: March 23,1992 Effective: March 27, 1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Contmued) 

3. Regulations (Continued) 

e. Customer Administtation and Control (Continued) 

(5) Traffic Data to Customer (pollable) provides: 

FAR reports Ustmg trunks not accessed and all ttunks constantly off-hook in the previous two 

hours. 

Traffic data reports on trunk groups and queues. 

f Uniform Numbering/Automatic Altemate Routing (UN/AAR) 

(1) All calls must consist of a seven digit called niunber, after the access code (or after the access code 
and account code where this option is provided). 

(2) The customer must specify the ffrst choice route and each subsequent route to each Centtex/ 
ESSX-1 or PBX System mvolved. 

(3) The customer must notify the Telephone Company when any change m route or routmg sequence 
is desfred. 

(4) The maxunum number of routes in a pattem is four. 

(5) The maximum number ofpattems is 180. 

(6) Where calls are routed via the toll network, the rates and charges specified for automatic overflow 
to DDD, trunk lmes, and toU messages are applicable. 

(7) The rates and charges specified m "Rates and Charges" following apply per tie line faciUty 
terminated in UN/AAR and/or ARS-D pattems and apply once per feciUty, whether temiinated in 
one or both patterns. 

Change authorization codes and associated FRL's. 

Issued: March 23, 1992 Effective: March 27, 1992 
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OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges 

Service 
Establishment Initial 

Charge Charge 

Montiily Rate, 
Variable Term 

Monthly Option, 
Rale 24 Months USOC 

a. ARS-D 

(1) Common equipment per $ 4171.85 (I) $ 1728.94 (I) $ 400.54 (I) $ 400.54 (I) ASH 
access code (per ESS) 

(2) Route selection pattems 

(a) Per facility terminated 
in pattem(s) 

(b) By NPA code only, 
per pattem 

(c) By NPA and centtal 
office codes, per 
pattem* 

1.76(1) 4.93(1) 

43.09(1) 5.13(1) 

4.93 (I) ASJ 

5.13© ASK 

181.99 (I) 16.23 (I) 16.23 (I) ASQ 

* Provides for routing to one NPA and to one or more centtal office codes within that NPA 
per pattem. 

(3) Anangement for additional 
pattem groups for TOD 
routing, each 

369.59 (I) 30.02 (I) 30.02 (I) ASZ 

(D) 

Issued: May 5, 1994 

By: B. J, Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 64 

Cancels Original Page 64 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 
(D) 

Service 
EstabUshment 

Charge 
Initial 
Charge 

Monthly 
Rate _ _ _ ^ TTSOC 

ARS-D (Contmued) 

(4) Additions and Changes 

(a) Additions, deletions — $43.09(1) — RCHAP 
or changes of routes, 
associated FRL's, or 
MER tone application 
in existing pattems, 
per pattern 

(b) Addition of patterns. Apply same rates and charges as specified in 
per pattem a-(2)(b) and a.(2)(c) preceding. 

(c) Addition or deletion — 1.76 (I) 
of a facility to an 
existing route 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cmcumati, Ohio PubUc Utilities Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 65 

Cancels Origfrial Page 65 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 
(D) 

Service 
Establishment 

Charge 
Initial 
Charge 

Monthly 
Ratfi 

Montiily Rate, 
Variable Term 

Option, 
74 Months USOC 

a. ARS-D (Contmued) 

(4) Additions and Changes (Continued) 

(d) Additions or changes 
m NPA or centtal 
office code routuig, 
per code, per pattem 
group affected 

42.00 a) RCHAC 

(e) Additions, deletions 
or changes in TOD 
routing intervals 

56.00 (I) RCHAT 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
PubUc UtiUties Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 66 

Cancels Origmal Page 66 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 

Service 
Establishment 

Charge 
frutial 
Charge 

Monthly 
Rate 

MonttUyRate, 
Variable Term 

Option, 
24 Months USOC 

b. FRL 

(1) Centtex/ESSX-1 service 
line or inconung or 
two-way tie line 
termination, each 

(2) Authorization Codes 

(a) Common equipment $7447.73(1) 

(b) Authorization codes, — 
per 100 codes or 
fraction thereof 

(c) Per facility terminated 
m ARS-D or UN/AAR 
pattem(s), each 

$8 .19© $0.21(1) 

1.76(1) 

$ 0.21 (I) FRKOO 
dim 
FRKOO 

995.36 (I) 

33.81 (I) 

441.97(1) 

6.90 (I) 

441.97(1) 

6.90(1) 

AUA 

AUS 

3.32(1) 3.32 (I) AUF 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 67 

Cancels Original Page 67 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 
(D) 

Service 
EstabUshment Initial 

Charge 
Monthly 

Rate 

MonttUyRate, 
Variable Term 

Option, 
74 Months TTSOC 

FRL (Contfriued) 

(3) Changes 

(a) Changes in FRL per 
service line or tie line 
termination, each 

(b) Changes ui a single 
authorization code 
and/or associated 
FRL where Telephone 
Company service 
order activity is 
requfred, each 

$ 3.94 (I) 

3.94-(I) 

FRKOO 
timi 
FRK07 

RCHFA 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 68 

Cancels Original Page 68 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Contmued) 

Service 
Establishment Initial 

Charge Charge 

Monthly Rate, 
Variable Term 

Monthly Option, 
£at£ 24 Months USOC 

c. Deluxe Queuing 

(1) Common equipment per 
ESS 

(2) Queue, per facility 
group equipped 

(3) Queue slots 

(a) Off-hook queue slot 
with: 

Recorded 
announcement, each * 

$ 2197.92 (I) $ 400.39 (I) $ 201.44 (I) $ 201.44 (I) QDC 

116.35 (I) 2.85 (I) 2.85 (I) QDF 

1.76 (I) 23.80 (I) 23.80 (I) QDA 

* In addition, recorded announcement equipment is requfred as specified in (4) below. 

Music, each * -~ 1.76 (I) 22.66 (I) 22.66 (I) QDM 

* In addition, music-on-queue is requfred as specified in (5) below. 

(b) Rmg-back queue slot, — 1,76 Q.) 16.23 (I) 16.23 (I) QDR 
each 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cinchmati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtiUties Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CEVCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 69 

Cancels Original Page 69 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHE^G FEATURES (Continued) 

4. Rates and Charges (Continued) 

c. Deluxe Queuing (Continued) 

(4) Recorded announcement 
common equipment, each 

(5) Music-on-queue 

(a) Common equipment 
each 

(b) Connecting channel 
between servmg 
centtal office 
common equipment 
and the music source 
on the customer's 
premises 

Service 
ablishment 
Charge 

Initial 
Charge 

Montiily 
Rate 

Montidy Rate, 
Variable Term 

Option, 
74 Months TTSOC 

$ 58.28 (I) $ 75.96 (I) $ 75.96 (I) QDE 

212.79 (I) 162.96 ffl 162.96 (I) OTD 

Apply rates and charges as specified m the Private Line 
Tariff for a Series 6000 Channel. 
(Grandfatiiered, See Note D at Page 77) 

(D) 

(C) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 70 

Cancels Original Page 70 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 
(D) 

Service 
Establishment 

Charge 
Initial 
Charge 

Monthly 
Rate 

Montidy Rate, 
Variable Term 

Option, 
74 Months TTSOC 

Deluxe Queuing (Continued) 

(6) Changes 

(a) Change from RBQ to 
OHQ or vice versa, 
per queue 

(b) Change in the quantity 
of queue slots, per 
queue 

(c) Change in queue 
threshold tune 
lunit, per queue 

(d) Change in recorded 
announcement 

(e) Change in post-queue 
routing from 
subsequent routes to 
tone or vice versa, 
per queue 

$ 49.88 (I) 

49.88 (I) 

49.88 (I) 

49.88 (I) 

49.88 (1) 

RCHQl 

RCHQ2 

RCHQ3 

RCHQ4 

RCHQ5 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 71 

Cancels Original Page 71 

OPTIONAL CENTRAL OFHCE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Contmued) 

4. Rates and Charges (Continued) 

Service 
abUshment 
Charge 

Initial 
Charge 

Montitiy 
Rate 

MondUy Rate, 
Variable Terni 

Option, 
74 Months TTSOC 

SMDR-P 

(1) Central office equipment 

(a) Common equipment, $ 4409.84 (I) $ 445.18 (I) $ 1125.72 (I) $ 1125.72 (I) MDR 
each * 

7.93 (I) MDX 

* In addition, a data set is required. 

(b) Per facility termmated — 9.96(1) 7.93(1) 
in ARS-D or UN/AAR 
pattems when the 
system is equipped for 
originating records, 
each* 

* Applies to each facUity temiinated in ARS-D or UN/AAR patterns whether or not an 
origmating record is provided to the customer. 

(c) Per tie line facility 
equipped for 
terminating 
records, each 

9.96 (I) 0.67 (I) 0.67 (I) MDT 

(D) 

Issued: May 5, 1994 

By: B, J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 72 

Cancels Origfrial Page 72 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 
(D) 

Service 
Establishment 

Charge 
Initial 
Charge 

Monthly 
Rate 

Montidy Rate, 
Variable Term 

Option, 
24 Months USOC 

d. SMDR-P (Contmued) 

(2) Premises equipment 

(a) Data channel required 
between the ESS 
serving centtal office 
common equipment 
and the data set on 
customer's premises 

(3) Additions and changes 

(a) Account codes-
change in number of 
account code digits, 
per system 

Apply rates and charges as specified hi the Private Line 
Tariff for a Series 3000 channel. 
(Grandfatiiered, See Note C at Page 77.) (C) 

S 30.75 a ) RCHMA 

Issued: May 5,1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtiUties Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 73 

Cancels Original Page 73 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHESIG FEATURES (Contmued) 

4. Rates and Charges (Continued) 
(D) 

Service 
Establishment 

Charge 
Initial 

Charge 
Monthly 

Rate 

Montidy Rate, 
Variable Term 

Option, 
74 Months USOC 

d. SMDR-P (Continued) 

(3) Additions and changes (Contmued) 

(b) SMDR-P records - — $30.75(1) — RCHMC 
change from recording 
completed calls only 
to all calls attempted 
or vice versa, per 
system 

(c) Change in stattis of — $9.96(1) — RCHMF 
all service Unes in 
ESS customer group 
or uidividual facility 
from "record - not 
requfred" to 
"records - requfred" 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1 st Revised Page 74 

Cancels Original Page 74 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Contmued) 

4. Rates and Charges (Continued) 

Monthly Rate, 
Service Variable Term 

Establishment Initial Monthly Option, 
Charge Charge Ratfi 24 MonthS USOC 

e. UN/AAR 

(1) Common equipment $ 9281.67 (I) $ 2025.73 (I) $ 1105.03 (I) $ 1105.03 (I) UNR 

(2) Route selection pattems 

(a) Per UN/AAR — 43.09(1) 5.13(1) 5.13(1) UNP 
pattem 

(b) Pertielmetermfriated — 1.76(1) 5.29(1) 5,29(1) UNF 
m UN/AAR and/or 
ARS-D pattem(s) * 

* In addition, an ETS-type tie line tennination is requfred as specified ui this tariff for 
Centtex/ESSX-1 Service. 

(c) Per facility for — 12.50(1) 44.28(1) 44.28(1) UNO 
automatic overflow 
to DID* 

* In addition, a trunk line is required as specified in the Exchange Rate Tariff. 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 

(D) 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 75 

Cancels Origmal Page 75 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

I. ELECTRONIC TANDEM SWITCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 

UN/AAR (Contmued) 

(3) Additions and changes 

(a) Additions, deletions 
or changes of routes 
or associated FRL's 
in existing pattems, 
per pattem 

(b) Additions ofpattems, 
per pattem 

(c) Addition or deletion 
ofa facility to 
an existing route 

(d) Additions or changes 
in "on-network" 
location code 
routing, per code 

(D) 

Service 
ablishment 
Charge 

Initial 
Charge 

Montidy 
Rai£ 

Montiily Rate, 
Variable Term 

Option, 
24 Months USOC 

$ 43.09 (I) RCHUP 

Apply same rates and charges as specified ui(2)(a) precedfrig. 

1.70 

56.00 (I) RCHUC 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
1st Revised Page 76 

Cancels Original Page 76 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 

L ELECTRONIC TANDEM SWnCHING FEATURES (Continued) 

4. Rates and Charges (Continued) 

Service 
Establishment Initial 

Charge Chargfi 

Montiily Rate, 
Variable Term 

Monthly Option, 
Ratfi 24 Months U S O C 

f. Customer Administtation and Control 

(I) Centtal office equipment 

(a) Common equipment, $ 706.97 ffl $ 1262.75 (I) $ 856.35 (I) $ 856.35 (I) CAX 
each * 

* One is requfred in connection with the fumishing of either or both (b) and (c) foUowing. In 
addition, a data set is requfred. 

(b) Facilities 
administtation 
and conttol common 
equipment, each 

(c) Traffic data to customer 
(pollable) 

Common 
equipment 

3450.88 (I) 239.39 (I) 324.58 (I) 324.58 (I) FA2 

Per queue 
equipped 

Per facility 
group equipped 

12,116.57 (I) 261.79 (I) 460.43 ffl 460.43 (I) PTA 

72.80 (I) 3.42 (I) 3.42 (I) PTU 

72.80 (I) 8.24 (I) 8.24 (I) PTY 

(D) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cinciimati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY Section 30 
Origuial Page 77 

OPTIONAL CENTRAL OFFICE SERVICES AND/OR FEATURES 
(N) 

Notes: A. See note below for administration of Grandfathered rate stmcture. Rates and charges apply as specified 
in section 7 of FCC No. 35 for Metallic cfrcuits. 

B. See note below for administtation of Grandfathered rate sttiicture. Rates and charges apply as specified 
in section 7 of FCC No. 35 for 2-wire Voice Grade cfrcuits. 

C. See note below for administration of Grandfathered rate stmcture. Rates and charges apply as specified 
Ul section 7 of FCC No. 35 for Voice Grade circuits. 

D. See note below for administtation of Grandfethered rate stmcture. Rates and charges apply as specified 
in section 7 of FCC No. 35 for Program Audio cfrcuits. (N) 

(N) 
Note: This Private Lme tariff wiU be "GRANDFATHERED" as of May 6,1994 and witiidrawn as of May 5,1997 

in Accordance witii Case No. 93-432-TP-ALT, issued by The PubUc Utilities Commission ofOhio. 
Customers with existing services will be able to mamtain those services under the existing rate stmcture for 
three years from the period the order is issued by the Public UtUities Company ofOhio. This order allows 
customers to remove legs from multipoint cfrcuits, but additions and other modifications wiU not be 
permitted. New services, and additions or modifications to existing local private Une services, must be 
ordered from tiie Access Service Tariff. (N) 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio PubUc Utilities Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 30 
^^ipendix 

4th Revised Page 1 
Cancels 3rd Revised Page 1 

Information formerly appearing on this page now appears hi the Prefece section ofthe General Exchange Tariff. 

Issued: April 14,199S Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by tiie 
Cinciimati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 31 
1st Revised Page 1 

Cancels Original Page 1 

RESERVED 

(D) 

(D) 

Issued: July 20, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23,1993 
In accordance with Case No. 
93-733-TP-ATA issued by The 
PubUc UtUities Commission 
ofOhio, July 15,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 31 
1st Revised Page 2 

Cancels Original Page 2 

RESERVED 

(D) 

(D) 

Issued: July 20,1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23,1993 
In accordance with Case No. 
93-733-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, July 15,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 31 
1st Revised Page 3 

Cancels Origmal Page 3 

RESERVED 

(D) 

(D) 

Issued: July 20, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23, 1993 
In accordance with Case No. 
93-733-TP-ATA issued by The 
PubUc Utilities Commission 
ofOhio, July 15, 1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 31 
1st Revised Page 4 

Cancels Original Page 4 

RESERVED 

(D) 

(D) 

Issued: July 20, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23, 1993 
In accordance with Case No. 
93-733-TP-ATA issued by The 
Public UtUities Commission 
ofOhio, July 15,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 31 
1st Revised Page 5 

Cancels Original Page 5 

RESERVED 

(D) 

(D) 

Issued: July 20, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23,1993 
In accordance witti Case No. 
93-733-TP-ATA issued by The 
Public UtiUties Commission 
ofOhio, July 15,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 31 
Ist Revised Page 6 

Cancels Original Page 6 

RESERVED 

(D) 

(D) 

Issued: July 20, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23, 1993 
In accordance with Case No. 
93-733-TP-ATA issued by The 
PubUc Utilities Commission 
ofOhio, July 15,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 32 
2nd Revised Page 1 

Cancels 1st Revised Page 1 

EMERGENCY NUMBER SERVICES (911 SERVICES) 

USIDEX 

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911) 

WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) 

PRIVATE SWITCH AUTOMATIC LOCATION K)ENTIFICATION (PS/ALI) 

Paee 

2 

17 

24 

Issued: June 8, 2001 

By: Christopher S. Colwell, Vice President - Government Relations 
Cinciimati. Ohio 

Effective: July 10,2001 
In accordance with Case No. 
01-1346-TP-ATA Issued by die 
Public UtUities Commission 
ofOhio, July 7,2001 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

EMERGENCY NUMBER SERVICES (911 SERVICES) 

I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service) 

A GENERAL 

Section 32 
1st Revised Page 2 

Cancels Origmal Page 2 

1. Enhanced Universal Emergency Number Service, also referred to as E911 service or E911, is a 
telephone exchange communication service through which a Public Safety Answering Pofrit (PSAP) 
designated by the E911 customer may receive telephone calls dialed to the telephone number 911. 
E911 service mcludes Unes, equipment and software necessary for the answering, transferring and 
dispatching of public emergency telephone calls originated by persons within the servfrig area who dial 
911. 

2. E911 Service is offered subject to availabiUty of facilities. 

3. The E911 customer may be a municipality or other state or local governmental unit, or an authorized 
agent of one or more municipalities or other state or local governmental units to whom authority has 
been lawfiiUy delegated. The E911 customer may be legally authorized or requfred to subscribe to the 
service and have public safety responsibility by law to respond to telephone calls fix>m the pubUc for 
police, fire, ambulance, rescue, medical or other emergency services within the telephone central office 
areas ananged for 911 callmg. 

B. DEFINITION OF TERMS 

Additional E911 Exchange Line: Additional temunatfrig line at a PSAP that may be ordered by ttie E911 
customer as an optional feature. 

Altemate Routing (AR): A feature provided to allow 911 caUs to be routed to a designated altemate 
location if (1) all E911 exchange Unes to the primary PSAP (see definition of PSAP below) are busy, or (2) 
the primary PSAP closes down for a period (night service). 

Automatic Location Identification (ALI): A feature by which the name and address associated with the 
calling party's telephone number (identified by ANI as defined below) may be forwarded to the PSAP for 
display. Additional telephones with the same number as tfie calling party's (secondary locations, off 
premises, etc.) will be identified with the address ofthe telephone number at the main location. 

Issued: June 7, 2001 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 9, 2001 
In accordance with Case No. 
Ol-1345-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, July 7,2001 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 32 
1st Revised Page 3 

Cancels Original Page 3 

EMERGENCY NUMBER SERVICES (911 SERVICES) 

I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-911 Service) 

B. DEFINITION OF TERMS (Contfriued) 

Automatic Number Identification (ANI): A feature by which the calling party's telephone number is 
forwarded to the E911 conttol office and to the PSAP's Display and Transfer Units. 

Data Management System (DMS): A system of manual procedures and computer programs used to create, 
store and update tiie data required to provide the Selective Routmg (SR) and ALI features. 

Default Routing (DRV A feature activated when an incoming 911 call cannot be selectively routed due to 
an ANI failure, garbled digits or otiier causes. Such incoming caUs are routed fit)m an E911 facility group 
to the conttol office to a default PSAP. Each incoming E911 feciUty group to the conttol office is assigned 
to a designated default PSAP. 

Display and Transfer Unit: A selector console and associated common equipment for displaying ANI 
numbers at the PSAP attendant position and used by the attendant to activate Fixed and/or Selective 
Transfer functions. 

End Office: The centtal office(s) in the E911 system ^ ^ c h receive originating 911 calls. 

Enhanced 911 ('E911) Conttol Office: The office providing tandem switching capability for E911 caUs. It 
conttols switching of ANI mformation to the PSAP and also provides die SR feature, standard ESS speed 
calling features, call ttansfer capabiUty and certain maintenance functions for each PSAP, 

Enhanced 911 Service Area: The geographic area m which the E911 customer wUl respond to all 911 calls 
and dispatch appropriate emergency assistance. 

Fixed Transfer: A feature which enables a PSAP attendant to transfer incoming 911 calls to secondary 
PSAPs by use ofa single button on the Display and Transfer Unit. 
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Forced Disconnect: A function ofthe E911 centtal office trunk cfrcuit which enables the PSAP attendant 
to release a connection even though the caUing party has not hung up. This feature prevents the jamming 
ofthe E911 exchange lines. 

Manual Transfer: A feature that enables the PSAP attendant to ttansfer an mcoming call by depressing the 
switch hook ofthe associated telephone or the "add" button on the Display and Transfer Unit and dialing 
either a 7-digit or 10-digit telephone number or a 2-digit Speed Callmg code. 

PubUc Safety Answering Pouit (PSAP): An answering location for 911 calls origuiating in a given area. A 
PSAP may be designated as primary or secondary, which refers to the order ui which calls are dfrected for 
answering. Primary PSAPs respond first; secondary PSAPs receive calls on a ttansfer basis only and 
generally serve as a centtalized answering location for a particular type of emergency caU. PSAPs are 
staffed by employees of public safety agencies such as police, ffre or emergency medical personnel, or by 
employees of a common bureau servmg a group of such entities. 

Selective Routmg (SR): A feature that routes a 911 call from the E911 control office to the designated 
primary PSAP based upon the identified number ofthe calling party. 

Selective Transfer: A feature providmg persons at die PSAP the ability to ttansfer an incoming caU to 
another agency by depressing a single button labeled with the type of agency, e.g., "Fire," on the Display 
and Transfer Unit. 

Serving Central Office: The central office from which a PSAP, either primary or secondary, is served. 
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Universal Emergency Number Service: A telephone exchange communication service for receivfr^ 
telephone calls placed by persons in need of assistance who dial the number 911. These caUs are answered 
at PSAPs established and operated by the E911 customer. The lmes and equipment associated with the 
service anangement for the answering, ttansferring and dispatching of public emergency telephone calls 
are included. 

Universal Emergency Number Service Customer (E911 Customer): A municipality or other state or local 
governmental unit or an authorized agent of one or more municipalities or other state or local governmental 
units, to whom authority has been lawfully delegated within a defined geographic area to respond to public 
emergency telephone calls including police, fire, ambulance, rescue and medical service. 

C. RULES AND REGULATIONS 

1. This service is limited to the use of centtal office telephone number 911 as the universal emergency 
telephone number. Only one E911 service wiU be provided within any government agency's locality. 

2. The 911 emergency telephone number is not intended as a total replacement for the telephone service 
ofthe various public safety agencies which participate in the use of this number. The public safety 
agencies will subscribe to other exchange telephone service as provided in the Exchange Rate Tariff 
PUCO NO. 2. 

3. The service is fumished to an E911 customer only for the purpose of receiving reports of emergencies 
from the public. 

4. E911 Service is classified as non-residence exchange service and is arranged for one-way incoming 
service to the appropriate PSAP. Outgoii^ calls can only be made on a ttansfer basis. 
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5. E911 Service is provided solely for the benefit ofthe E911 customer operating the PSAP. The 
provision of E911 Service by the Telephone Company is not to be interpreted, constmed, or regarded, 
either expressly or by implication, as being for the benefit of or creatfrig any Telephone Con^any 
obligation toward any thfrd person or legal entity other than the E911 customer. 

6. The Telephone Company fiunishes the use of its fecilities to enable the E9U customer's personnel to 
answer and forward 911 calls at the PSAP. 

7. Any terminal equipment used hi conjunction with E911 Service, whether the equipment is provided by 
the Telephone Company or the E911 customer, must be configured so that it is unable to extract any 
infonnation from the Data Management System other than information relating to a number identified 
through the ANI feature as the source of an in-progress call. 

8. E911 mformation consisting ofthe names, addresses and telephone numbers of caUing parties whose 
listings are not pubUshed in directories or listed in Dfrectory Assistance offices is confidential. The 
E911 calling party forfeits the privacy afforded by non-address and non-published service to the extent 
that the telephone number, address and name associated with the originating station location may be 
fumished to the PSAP on a caU-by-call basis only for the purpose of responding to emergency calls. 

Due solely to the technology of the Telephone Company Network portion of the E911 system, E911 
infonnation may be transmitted to E911 customers on calls that are not classified as emergency caUs. 
In tiie cfrcumstance ofthe inadvertent disclosure of such information, the E911 customer wUl not 
utilize or disclose such information. 

9. Centtal offices which are not currently equipped to transmit ANI will not be modified to provide ANI 
only for the purposes of E911 Service. In such circumstances, defauh routing and centtal office 
identification wiU be provided in lieu of selective routmg and ANI display. 
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10. The Telephone Company will have no liabUity to any person m connection with E911 service as 
provided m Section 4931.49 (C) oftiie Ohio Revised Code, which states that a Telephone Company 
and its officers, dfrectors, employees and agents are not liable m damages ha a civil action for injuries, 
death or loss to persons or property incurred by any person resultmg from the Telephone Conrpanys, 
its officers', dfrectors', employees' or agents' participation in or acts or omissions in connection with 
such participation m a 911 system, as defined therein. 

11. The rates charged for E911 service do not contemplate the inspection or constant monitoring of 
facilities to discover enors, defects and malfunctions m the service, nor does the Telephone Con^any 
undertake this responsibility. The E911 customer wiU make whatever operational tests are, hi the 
judgment ofthe E911 customer, requfred to determine whether the system is functioning properly for 
its use. The E911 customer must promptiy notify the Telephone Company fri the event the system is 
not functioning properly. 

12. Each E911 customer agrees to release, indemnify, defend and hold harmless the Telephone Company 
and its dfrectors, officers, employees and agents, from any or all loss, claims, demands, suits or other 
action, or any liability whatsoever (including attomeys' fees), whether suffered, made, mstituted or 
asserted by the E911 customer or by any other party or person, for any personal injury to or death of 
any person or persons, or for any loss to persons or property, whether owned by the E911 customer or 
others. 
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